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'
Dear Leisure Service Professionals, Extension Faculty, and other persons
interested in Continuing Professional Education in Leisure Services:

The accompanying report, 'The Continuing Education Needs of Leisure
Service Professionals in ‘Wisconsin', is presented to you as a summary of
the study conducted by the Recreation Resources Center.in the fall of 1979.

The report discusses the characteristics, continuing education needs
and interests, desired continuing education methods, and attitude toward con-
tinuing education expressed by leisure service professionals in the state
of Wisconsin. ’ '

We are indebted to a number of people who contributed substantially to
this project. The staff at the Recreation Resources Center were most
supportive and helpful during the months when the study was planned and
conducted. A special thanks is extended to the secretarial staff at the
Center--Jean Johnson, Carol Peterson, and Laurie Mori and to Program Specialist
Donna Rounds. Special thanks are extended to Dick Jorgenson and the Minnesota
Recreation and Park Association for allowing us to pilot-test the questionnaire
it the 1979 Minnesota State Conference. Lastly, and most importantly, we
appreciate the leisure service professionals in Wisconsin who took time from
their busy schedules to participate in this study.

We hope tnat this report will be useful in the future as we work together
to provide continuing education opportunities for leisure service professionals.

Sincerely,
Kosa HWorndear Deskie Traischi
Karla Henderson, Ph.D Debbie Bialeschki
Public Recreation Specialist Project Assistant
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SUMMARY

This project assessed the professional continuing education needs of
persons who are employed full-time in the administering, directing, leading,
organizing, or planning of leisure sérvices, This study includes persons

employed in such areas as therapeutic recreation, park management, community

recreation, youth and.ﬁoluvrary agencies, camping programs, and outdoor education.

A questionnaire was mailed in October 1979 to 1,640 leisure service profess-
ionals throughout Wisconsin; 830 (50.6%) returned the questignnaire. The :
questionnaire was designed to determine demographic characteristics of
professionals, con;inuing education needs and interests, present continuing
education participation ana rreferred methods, and attitudes toward continuing
professional echation. |

On the average, the leisure service professional in Wisconsin has worked in
his or”her present position for five years and had been employed full-time in
leisure services work for almost eight years. Of the professionals surveyed,

78% had at least an undergraduate college degree, and 18% of those had 2 Master's
Degree. When examining the majors of these professionals, it was fqund that
27.3% had recreation as a college major. Those surveyed responded that 10%

were currently pursuing an advanced degree and 20% would like to start a

degree program in the near future. When asked the last year of formal course-
work, about half said prior to 1975.

On‘the average, the professional supervised four full-time employees, 27
part-time employees, and 44 volunteers. The average age was 35.5 years old, but
about hqlf were under 32. Women comprised 44.37% of the total. The average
gross salary (yearly) was $l§,074. The greatest number of leisure service

professionals were located in southeast Wisconsin, although therce was a
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substantial number of profess}pnals in all areas of the state.

Some of th% high specific needs and interests of these professionals were:
innovative programming, public relations, program evaluation, Brograhé&@g"for
special groups, leadership techniques, supervising staff, training staff,
current issues in programming, evaluating personnel, and interpersonal commun-
ication. After groupiﬁg the 50 identified needs into the areas ,of personnel
.managemeﬁt, relationships, financing, management, planning and programming, the
highest needs existed in relationships and programming, although the means of
all of these categories were close. When anaiyziug'the needs by geographic
areas‘of the state, tﬁg southeast, southwest, and western Extension districts
showed the most interest and need for continuing professional‘education
programs for leisure service professionals. F;rther analysis of these needs
by leisure service area (i.e. therapeutic, commﬁnity, éutdoof education) and
by employment level (administrators, supervisors, and leaders) indicated various
patterns of needs and interests for specific groups.

Data on various methods of continuing education were also collected.

‘About 33% of the professionals belonged to the Wisconsin Park and Recreation

Assocjation. Approximately one-third of the respondents read Parks ind Recrea-

tion, Impact, or their -own professional organizational periodicals. Profession-

als.indicated ;hat they spent 6.8 hours pér month reading professioral litera-
ture. The continuing education activities most frequently engaged in by the
professionals were state and local conferences, in-service training, and reading
professional books. The aétivity with the greatest future desire for partici-
pation appeared to be college credit coursework.

The professionals indicated that the greatest deterrents to participating
in continuing education activities were schedule conflicts, cost, and not

enough time. When asked what support opportunities for continuing education

)



H
.

5

)

activities were offered by their employing agency, 58% indicated that they

v
1) o .

geceived time off and tuition and/or registration reimbursement. Results of the
impcrtant scheduling factors for continuing professiénal education indicated
that 55% preferred to m;et on a weekday and 48% indicated tﬁat morning would.be
the best time of the day. The late winter months (January, February, March)

were the best time of the year for continuing education and more than 50%

~indicated that they would like to meet for education periods of one to three

days. When asked how far they were willing to travel to attend continuing

.
*

educatién activities, the average response was 78 miles.

The last area considered was the attitudef of the leisure service
professionals toward continuing eduéation. When asked if continuing'education
should be required for membership in professional associations,” 577 of the
respondents agreed, 31% disagreed, and 12% had no opinion.. The importance of
continuing education for improvemént of professignal service was ranked high
by 87.3% of the professionals, 50% placing high value on advancement due to
pagticipation in continuing education, and keeping oneself abreast of current
and developments was highly rated b§.89% of the leisure service professionals.
Over 852 of the professionals stated that they had a high level of commitment
to continuiné education; however, only 47% believed continuing education should
be mandatory for cont-nued employment. .

This project has resulted in the establishment of a data base of descrip-
tive information on leisure service professionals in Wisconsin. Also obtained
was an inventory of continuing education needs of leisure service professionals,
an assessment of continuing education methods as ways to provide opportunities
for optimum participation, and a general indication of the attitudes of leisure
service professionals towards continuing education. This information can
provide a basis for decision making for organizations and institutions which
pravide opportunities for meeting the continuing educaticoa needs and interests

of leisure service professionals.
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INTRODUCTION -~

With the present "knowledge explosion" in_our.society, professional;'
- have found theﬁselves continually striving to rgmain abreast of current
=~ developments or they risk éuCCumbing to obsolescence amd irrelevance. These
profes;ionals have educational needs that continue to be present throéghout
.‘. their careers, but ofteq they have been limited in methods available for
meeting these need;.' Therefore, many institutions and organizations are

X ¢

4
developing an interest in assessing, designing, and implementing ways of

. L4

meeting-these .professional continuing education need&’,
_In August 1979, the Recreation’ Resources Center of the University of-

C Wisconsin-Txtension began the employment of a Public Recreation Spec alist.

~

- .. , The initial charge for this specialist was” to prévide leadership and training
e 7, Tfor Wgsconsin’s recreation professionals who are employed primarily in the
publiqkand quasi-pyblic sectors.

s

] If the continuing education needs of these professionals were to be
best met, it was necessary to ascertain what these needs were., and how the

Recreation Resources Center might initiate, supplement and expand professional,

opportunities and. continuing education programs for these.recreation profession-

-;} .
ALY

als. The first step involvea determiﬁing the kind and ‘amount of professional
development, continuing education, and training programs in.recreaticn‘
brogramming ;nd planning which had already been conducted by Prdfessional
organizatiogs such as Wisconsin Park Reqreation Association, America Camping
Associationfand other loc?} and government agencies. .fhis_iﬁformation showed
evidence that a neéds ass;;sment was necessary in order to better ascertain

the continuing education needs of the public recreation professionals. This

data would be instrumental in preparing and coovdinating appropriate public

o - 11
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leisure service resources and programs.

Need for. the s;dqﬁ

On of the major rationales for this project was the fact that no
4 :

9

LY

*  continuing education needs assessment had been conducted in Wisconsin for
leisure service professionals. Rather than assume or deduce what may have .
been needs of these professionals, a systematic survey was selected -as a mere .

.accurate, unbiased method of providing the néeds information as well as

l(~

-~

valuable descriptive demog“caphic_data.0 é\
’ J

The second rationale related directly to the asseSsment of the contin-
. . ' . ’ ’

. . »
uing education needs of recrea%ion‘professionals, and how these needs could
. ( . - .
° be met by programming conducted by .the Recreation Resources Center of the

UW—Extqnsion. In order for this center to develop and conduct relevant
and meaninfuul continueéd educatidn programs, a systematic questioning of _
' professionals was meeded. i ' ' B L —
During inigial visits with the p;ofeésionai associations, a third

reason for this assessment became evident.. Many of the state leisure

i -

t
services assoclations also wanted similar needs information for their prog:a:

. planning. Rather than have many peoplé,conducting the same type of survev,

the Recréaeioﬁ Ré€sources Center initiated the project along with the suppori

and cooperation of these Wisconsin leisure service professional associations.

A

i Purpose and Objectives
L ‘//;. . The purpose of this project was to ascertain the professional continuiny
. : M S X

education needs of persons who are employed full-time in administering,
.

directing, leading, organizing or planning for human services within a

o)
publidc or quasi<public recreation, parks, or leisure service delivery svster.
This included persons employed in such areas as therapeutic recreation, park

management, youth service agencies, municipal and school recreation programs,

Q camping, and outdoor education. This study addressed only the needs ol

ERIC ‘ , 12 .. \




full-time employed leisure proféssionals. All professionals which could be
ldentified were invited to participate in the study. The specific objectives
for this project were:

1. To determine demographic and descriptive data regarding leisure
service professionals

2. To ascertain the present continuing education experiences and
further educational opportunities which would be helpful for
better performance of professional duties

3. To analyze the needs of recreation professionals in relationship
to descriptive and demographic information

4, To provide information-to leisure service professionals, associations,

Extension faculty, University staff and other organizations who
may develop educational programs for leisure service professionals

OVERVIEW OF PREVIOUS STUDIES

Whon investigating any topic of interest, a review of literature is
imperative to the understanding and relevance of the subject as related to
the intended study. The literature review for this project is divided into
four main Sect;ons: Professional Continuing Education, Needs and Interests,
Needs Assessments, and Continuing Education for Leisure Service Professionals.

Each section is developed to provide background and to relate research which

applied to this étudy.

Professional Continuing Education

The maintenance of knowledge and growth in skills is critical for
being a professional. With the present "knowledge explosion' in our socicty,
professional obsolescence must be prevented by continuing education in the
professional field as well as in related areas. Even if knowledge remained
current, professisnals must go beyond the knowledge to new applications of
the knowledge; Thus, the obligation of being professional, along with the
changing nature of knowledge, has resulted in the need for continuing education

for professionals. (Trivett, 1977)

y 13
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Professional education, if it is successful, does nog mark‘the
termination of the educational process; indeed, professional education
signifies the beginning of a life of continuous learning and renewal. (Virgo,
1977) Continuous professional education is based on the assumption of a
chronological gap between the discovery of new knowledge and the app;ication
of the knowledges. (Mazmanian, 1979) The task of professional organizations
and of institutions of higher education is to minimize this gap. The goal of
these profgssional groups when addressing continuing professional education
should be to design and offer programs and information which can fulfill the
educational requirements, needs, or interests of the group sf professionals.
In fact, one of the greates* strengths of a professional organization or of a
higher education institution may be the flexibility in helﬁing people adjust
to needs imposed by a changing environment. Attainment of this goal of
offering relevant professional education depends upor: reliable information
concerning the unmet needs. Needs assessment holds the key to obtaining this

information.

Needs and Interests

In order to understand the role of a needs assessment, iﬁ is first
necessary to define and discuss needs and interests. Need is interpreted
in many ways. Leagans (1964) suggested that needs represent an imbalance,
lack of adjustment, or gap between the present situation or status quo and a
new or changed set of conditions assumed to be more desirable. People's
needs are identified by finding the actual, the possible, and the valuable
through a situation analysis or needs assessment. (Leagans, 1964) |

Needs may not be as clear cut as Leagans describes. Bradshaw (1974)
suggested that ‘there are four categories of needs: 1) Normative needs are

those which experts define according to standards; 2) Felt needs are those

14
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needs equated with want; 3) Expressed needs are felt needs which are turned
into actions or "demands'"; and 4) Comparative needs are used in looking at

.

needs of one group or area in relationship to another group or area. Needs

[
emphasize a valued or state of affairs.

Interests combined with needs may provide a clearer meaning in discussing
continuing education. An educational need may be defined as something one
ought to learn for his/her own good, for the good of the organization, or
for the good of society. (Knowles, 1970) It is the gap between a present level
of competence and a higher level required for effective performance as defined
by the profession, the organization, or the society. Knowles (1970) further
suggested that educational interests can be defined as the expressed preferences
among possible ac;ivities perceived as potentially satisfying educational
needs. Participation in any kind of continuing education progfam will be

on the basis of these interests and needs as defined by the professionals.

Needs Assessments

Conducting a needs assessment is a systematic empirical method of identifying
information for making decisions about human or educational needs. A needs
assessment seeks to represent the imbalance between the present knowledge,
skills, and attitudes and a set of new or changed conditions which will lead
to better performance. For leisure service professionals, the concern is
for the educational needs and the educational services which can be utilized.

Needs assessments gather qualitative and/or quantitative intormation so
that decision makers in education can better determine the nature, extent, and
priority of educational needs. The benefits of continuous needs assessments
include a quality in the subjert matter and a better design for educational
activities. Continuous evaluation of :éeds enables the organization to update

its goals. Needs ascessment is a continuous process within any profession;

15
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however, at times it is necessary to go through a specific procedure for
identifying the needs and interests of a pafticular group. A program of contin-
uing professional education must start where the participants are, be planned
collaboratively with them, and maintain flexibility to change courses when

needs change.

There are four major steps to a needs assessment, according to Mazmanian
(1977a). The flrst step is to define the needs and narrow the scope of the
study. Secondly, data are collected in regard to the current situation and
the future possibilities. Then the data is analyzed by whatever method seems
appropriate, and lastly the information is used for program planning 1or

continuing education activities.

The role of educational needs assessment ir nrogram planning can best
be described by what it does. A study by Mazmanian (1977b) suggested that
needs assessments provide the following for the educator, researcher, program
planner, or professional organization:

1. Accommodates professional oriented instruction by identifying the
needs of the professional

2. Aids in developing program objectives

. Provides a way of keeping current on educational needs

2

3

4. TFacilitates the prioritization of needs,

5. Contributes to the empirical data base for further decgsions
6. Provides information about learning and teaching styles

7

. Contributes to learuer involvement in educational planning.

The Mazmanian study further suggested that education needs assessment

e

for the learner:

1. Provides the opportunity for formal or informal participation in
identifying needs

2. Facilitates the provision of relevant learning activicies

3. Provides opportunity for conscious and meaningful self-evaluation

1



4, Provides information on sponsoring organizations' potential

5. Facilitates prioritization of learning needs.

The classical model of program planning in ccentinuing education begins
with th: visions of what is:and what ought to be from the standpoint of
both the professional and the ;Ehnner of continuing education activities. A
formal needs assessment attempts to divorce the planner from his or her values
thus allowing the learnmer to provide primary impact.

The very act of asking an individual to state preferences involves the
person in the program planning process giving a sense of influencing decisions
that affect qne's life, and makes the individu;l feel a part of a mutual
undertaking. (Leagans, 1964) This idea suggests that professionals should
Qake control over their p;ofessional lives; however, sometimes people may
need some help in seeing where continuing education possibllities lie.

Methods.of needs or interest assessment range from highly systematic
and comprehensive studies (critical incidence techniques, job analysis,
questionnaires, literature reviews, competency testing) to very simple and
unsystematic methods (mass media, observation, hunches). Each situation and
each group will vary in their approaches. These tools and techniques for
needs assessment must be selected and/or developed for each unique professional

group. The most common of these methods to determine individual needs is

the survey.

Continuing Education for Leisure Servi: > Professionals

Leisure services encompass a broad area. As a field, leisure services
borrows from many other disciplines. A studeng preparing for a career in
leisure services could spend a lifetime going to school to learn all that is
needed to know for providing leisure services. Few curriculums come c¢lese to

providing enough knowledge and skills. Even if students graduated with the
0
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needed knowledge and skills, this information becomes outdated rather quickly.
Lifelong professiénal learhing must be underlined in these professional
preparation programs. In addition, the continuing education program must be
available when a student begins employment in the field. As jobs, bhilosophigs,
and the economy changes, these continuing education programs must be available.
The professionalism of leisure services is one indication of the need for
" organized continuing education opportunities. Unlike teachers and doctors,
continuing education is not required for continued licensing, although leisure
services are making strides in underlining the importance of continuing .
education. The Illinois Park and Recreation A.sociation requires that registered
professional members of the organizatiou obtain CEP's (continuing education points)
during a ye;r’s time. The Minnesota Recreation Park Association brought this
same idea to the vote of its members recently. It is assumed that the_adoptioq
of a continuing education requirement would afford leisure service members
greater respect by colleagues and would demonstrate a committment to continued
professional excellence. In addition, an established continuing educaLio;
program would proyide opportunities for professional growth, offer direction
for changes, and generate new ideas and concepts. Continuing education

should challenge and revitalize professionals and inspire them to self-directed

learning programs. (MRPA Spirit, Aug/Sept 1979).

Hulvershor:. (1979) conducted an analysis of the continuing education
needs.of leisure service professionals in Nebraska. A questionnaire was
administered to a number of members of the Nebraska Park and Recreation Associa-
tion. The highest self-perceived need was that of designing areas and facilities.
Evaluation (of personnel, program, and the development of instruments) also

rcceived frequent responses. The preferred method of continuing education was
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week long workshops. The winter season was the best. Hulvershorn also
found a concentrated effort was needed to organize the continuing education
opportunities that are offered by various groups.

Ray (1978) conducted a study of the therapeutic recreation participants
at the Midwestern Symposium on Therapeutic Recreation. The results indicated
attitudes toward continuing education were generally favorable. Professionals
responding were quite active in professional continuing education activities and
intended to remair. so. Short-term activities, inservice, or regular academic

coursework w.-rv the preferred learning formats. Most helg membership in either

state or national recreation societies. Ray also suggested that the present
move toward professionalization should serve as the impetus for required
continuing education activities to maintain professional status.

The factors which will affect the future of continuing professional
education are many. The topics and objectives of instruction are crucial.
The motivations of intended participants are apparent. Professionals must
be helped to see the felt or expressed needs for continuing education. They
must be given ways to individually assess their needs and have information
available. The avaiiability of resources, materials, publications, educafional
opportunities and finances will be essential. Tied closely to this is the
need for knowledge of the best methods for providingléontinuing education
opportunities. Lastly, an effective means of evaluation must be developed.

By conducting this study of continuing education needs of leisure service
professionals in Wisconsin, agencies and organizations who program for these
professionals should have an accurate and in-depth data base from which to
organize and.plan. This should help to insure a varied and meaningful
selection of continuing education opportunities available to leisure service

professionals.

19



METHODOLOGY

The puppose of this project was to ascertain the continuing education »
needs of public and quasi-public leisure service professionals. To attain this
purpose, the use of a questionnaire was chosen as the most practical and expedient
method of acquiring the data. This survey method provided a systematic data
collection tool which reached many people in a short time, was relatively
inexpensive, gave an opportunity for expression, and yielded data which could
be gasily summarized and reported.

{
Questionnaire Development

Since little study has been conducted on the needs of leisure service
professioﬁals,_a questionnaire was designed"by the staff at the Recreation
Resources Center with specific detail given to applicability to Wisconsin leisure
service professionals. (Appendix A)« Leisure service questionnaires from
Minneso;a and Nebraska as well as other questionnaires concerned with professionals'
educational needs assessments were perused in the development of the iustrument -
for this study.

When designing the questionnaire, questions were carefully organized
into four sections which suppiied data to meet the objectives of the study.

The first section was designed to elicit professional descriptive information
such as employment area, amount of education, years of employment, age and sex.

The second section of the questionnaire was devoted to ascertaining the
continuing education needs an. interests of the professional. Areas of
interest were suggested by professionals in the field as potential needs of
leisure service professionals. These interest areas included personnel
management, relationships, financing, management, planning and programming.

Under each of these headings was a list of potential needs. The participant

20
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then evalqated each item by selecting the appropriate value on a four point
Likert Scale. The scale ranged fromlone which was no need to four which was
high need.

Methods of continuing education were addressed in the third section of
the questionnaire. 1In order to meet the continuing education needs of
professionals, information was needed such as the type of continuing education
activities in which professionals participated in 1979 as well as their future
plans for continuing education in 1980, the professional association member-
ships held,and the professional publicationé read. In this section, questions
pertaining to inhibiting factors in continuing education, the best time length,

~and the distance professionais were willing to travel for préfessional
opportunities were also asked.

The fourth section of the questionnaire pertained to the continuing
education attitudes of the leisure service professionals in this study. The
questions were designed to obtain personal opinions of the participants in
regard to the value and need for continuing educ;tion. These questions were
again evaluated by the participant with a Likert Scale.

The completed questionnaire was then piloted with 30 leisure service
professionalsQTrom the Minnesota Recreation and Park Association to aid in
the clarification and understandability of the questions. After final revisions
were completed, the questionnaire was professionally printed and given a
code number. The cover for the instrument was also professionally designed as

a self-mail return.

Sample Design and Fcelection

Public and quasi-public leisure service professionals can be tound in
a wide variety of human service organizations, but no one list contained all
of the professionals in any particular area of -expertise. Therefore, much

time was devoted to contacting professional associations, national. state and

local agencies and organjzations to obtain E?Efs of present tfull-1 ~e cmpler o



12

Once compiled, this list identified approximately 1;646 leisure service
professionals employed in the state of Wisconsin. Since no needs assessment
had previously been conducted on leisure service professionals in Wisconsin,
the professional associations as well as the state specialist were interested

in sampling all of the identified professionals.

Data Collection

The questiornaire and the cover letter were sent to every identified
leisure service professional in Wisconsin (See Appendix A). After two weeks
a reminder card was sent to each professional who had not yet returned the
questionnaire. One week later, a sample of the non-respondents were sent
a second questionnaire.

Since the data would later be analyzed by computer, a code book was
designed to facilitate the analysis of the questionnaires. When a questionnaire
was returned, the code number on a master list was checked to indicate
completion, the questionnaire was coded, and the coded respons:8 were
entered on master code sheets. After all of the data were received, these
code sheets were then key punched onto computer cards. While the cards
were being punched and verified, statistical procedures from the Statistical
Package for the Social Sciences (SPSS) were selected. For the purpose of
analygis, the raw data were then put on file at the Madison Academic

Computing Center during the six weeks of intensive analysis.

Treatment of Data

The Statistical Package for Social Sciences (SPSS) was selected for
analysis procedures. The programs resulted in descriptive statistics, simple-
frequency distributions, cross tabulations, and analysis of varianée. Rather
than analyze strictly in terms of the whole group, recoding was done to
enable comparisons among the total group, leisure service areas, and .employment

levels. Variables that were open-ended questions were also recoded after the

2
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initial frequencies to facilitate later analyses. The following paragraphs
address the,recoding procedures for the major variables used in the analysis
of the data.

Since there was such a large span in the areas of professional involvement
in leisure services, the leisure service categories on the questionnaire were

collapsed into the following eight leisure service categories: parks and outdoor

- recreation, community recreation and school recreation, therapeutic recreatiop,
".’

older adult leisure serviceg, camping, outdoor education and enviroqpental
education, voluntary and youth serving agencies, and others consisting of
industrial recreation, college unions aﬁd church recreation. It should be .
noted that each leisure service professional markedmzhe appropriate category
on the questionnaire according to her or his judgement. Therefore, the recoding
was merely a collapsing of the marked responses.

The survey also had an open-ended question asking for thé job title of
the professional. From the 22 types.of job title responses given, each title .
was assignedughe administrator, supervisor, or leader employment level acgepted
by convention in leisure services. The administrators included the following:
directors or assistant directors for leisure services, cultural arts, and
park énd recreation departments, camping administrators, and park directors
and superintendents. The supervisors included activity directors, physical
activities supervisors, extension agents and youth pastors. The leaders
consisted of professionals working as park technicians, certified occ :zational
therapy assistants, physical therapist or occupational therapist, recreation
thérapists, music therapists, naturalists, teachers involved in school
recreation and a small number of landscape architects or outdoor planners.

The composition of these employment levels is important when viewing later

analyses.
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RESULTS

A questionnaire was designed to ascertain selected demographic .
information as well as the céntinuing education needs of leisu;e service
professionals. Of the 1,640"profgssionalsxsurveyed, 830 (50.577%) returned
the questionnaire. Of these 830 responses, 42 responses were unuseable for.

such reasons as no longer employed full-time in leisure services, duplication

of a name in two areas, or damaged in the return mail. Any questions left

unanswered were coded as missing data. This missing data was not tabulateq
into the analyses. In some cases, more than one answer was indicated.
Therefore, the percentages did not always total 100%.

For ease of discussion, this section on the analysis of the data will
Se divided into four parts. The first.section primarily provides the

descriptive, professional information on the leisure service professionals.

e ]
The second section addresses the analysis of the needs of the professionals.”

In the third section, continuing education methods are discussed, while the ¢

fourth section briefl& addresses the -continuing education attitudes of

- leisurn service professiomals. In addition to addressing the analyses to

the entire group of respondents, each of these sections also discusses the
analyses in terms of individual leisure service areas and employment levels.
Appendices B-H include a concise profile of professionals in each individual

leisure service area.

Descriptive Professional Data

Since leisure service professionals can be found in a wide variety

of settings, the\employment areas of professionals were analyzed in terms of

14 24
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the type of agency, the area of leisure service and the job title of each
particular professional. After coding for each bf these variables, groupings
within each characteristic became apparent. The five major types of employmept
agencies were:

1. Federal, state and combinations of these agencies

2. County, city-county and county-state combinatiohs

3. Municipalities and school districts

4. Non-profit organizations

. 5. Non-profit-private, chucrch, hospital and combinations of these areas
The individual job titles could be classifiedlinto one of the following
: manageﬁeﬁt'levels:

1. Administrative

 § 2.. Supervisory
?.. Leadership
a . ‘The ;réas of leisure service employmené grouped .into the following
categories:
l.' Parks and outdoor recreation
k> ’ ,:E)'.Community recreation, school yecreation and comrbinations of these areas
| 3.~ Tﬁefapeutic recreation an& leisure services (excluding older adults)
. d 4, VUlder adult recreation and leisure services |
\
.5, Camping services
6. Outdoor education and enviromnental éducation services
AN 7. Voluntary and youth serving agénéies

8. Others including church recreation, college unions and industrial
recreation

Tables 1, 2 and 3 refer to these employment groupings and provide the
. / :
frequenciés and percentages for thesé three variables.

v
-
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.TABLE 1
Frequencies and Percentageé'of,Agency Types Where
Leisure Service Professionals are Employed
. 4 /
4 ) ¢ o . ) Percentage of

Type of Agency . Frequency (N=737) Total Respondents ;
‘Non-profit Organizations . 256 . 34.7%
Federal, State . - () 141 S 19.1%
Municipalities and School 137 . 18.6% .

Districts ‘ ®
Others, Includingwﬁon-profit- 135 ‘ . 18.3%:

Private, Church & Hospital . : <
County, Combinatg%?s‘_, . 68 . 9.3%

. 3 _
TABLE 2 .
Frequencies and Percentages of Employment
Levels of Leisure Service Professionals
. : ‘ 5 ‘ Percentage of .
Employment Level ' Frequency (N=743) ;gotal Respondents
Administrative 314 42.37%
' Superviéory_ 276 : 37.1%

Leadership | 153 20. 6%

./:
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TABLE 3

Frequencies and Percentages of Employment
in-Leisure Service Areas

Percentage of

LeiSurg Sérvice Area Frequency (N=752) Total Respondents
lder Adults ' 138 18.4%
Parks, Outdoor Recreation 124 16.5%
Community, School Recreation 124 - 16.5% ¢
Therapeutic Recreation 120 16.0%

Voluntary and fouth Serving " °

Agencies o 104 13.8%
oOthers including Church, .

College, Unions & Industrial 56 7.5%
Camping ' ' 51 ' 6.8%
‘Outdoor Education B 38 ' 'S.i%

THe distribution of the leisure service professionals by extension district,

was also needed in order to know where concentrations of these professionals

are located. This information would be beneficial when planning programs ‘

3

t.- meet the continuing education needs specific to particular leisure :,'

s M - &

L]

services. Figure 1 shows the counties pf Wisconsin mapged by extension -
districts. Table 4 gives the percentages by Extension distriét 6f each ﬁyﬁe’of
leisure service delivery system. The highést'percentége (30%) of leisure
se-vice professionals lived in the southeast portion of the state. This was
followed by the southcentral, northecast, central, and west districts with

23%, 15%, (Appendix J) 97 and 8% of the leisure service professionals,
. ) 7 -

respectively. -
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Figure 1: Counties Mapped by Extension Districts
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TABLE 4

Leisure Service Areas by Extension Districcis

Area of Service

61

T Parks, | Community, T *’
Outdoor School Therapeutic] Older Outdoor Voluntary
Ext.:District N Recreation | Recreation | Recreation | Adults Camping Education & Youth Other
L I .
Central 72 17.5% 8.1% 4,27 9.2% 25.0% 5.9% 2.9% 8.9%
Northeast 113 8.7% 15.47 11.7% 16.27% 10.47 29.47% _21.4% 16.1%
Northern 43 14.3% 1.8% 1.7% 6.3% 14.67 0.0 1.9% 7.17%
Southcentral 171 19.0% 24 .47 29.2% 20.47% 12.5% 26.5% 20.47% 30.47%
Southeast 233 23.0% 43.97% 35.0% 20.47% 33.3% 26.5% 38.8% 25.0%
Southwest 56 I 7.9% 3.3% 7.5% 14.8% 0.0 2.97% 7.8% 5.4%
West 64 ' 9.5% 4.1% 10.87% 12.7% 4.27% 8.8% 6.87% 7.1%

29

30 -
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When participants were asked how long they had been employed in their
present position, the¢ average time was five years but the most frequéntly
indicated tiﬁe length (mode) was ;ne year. The median, or the point at
which exactly 50% of ;he respondents are above and below, was three years.
When analyzed in terms of leisure service areas, the area with the longest
average length of employment was parks and outdoor recreation with 6.6 years. 'ﬁ
The shortest average length of employment was 4.2 years for professionals in older
adult leisure services (See Figure 2.) When analyzed in terms of managerial
level, administrators had an average of 5.9 years, leaders averaged 5.0 years and
supervisors averaged 4.0 years. (See Figure 3)

Figure 2: Years of Employment in Present Position by Leisure
Service Areas

féisd;gngégyice Ared

Parks 6.6

Community Rec.

Therapeutic Rec.

Older Adult

Camping

‘Outdoor Education

Volunteer & Youth

Yéars ip Present Position

-
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Figure 3: Years of Ewployment in Present Position by Employment Levels
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The professionafs were also asked to indicate how‘iong they had been
employed in any area of lelsure services. The average time was almost eight years,.
the most frequently mentioned length of time was two years. Fifty percent of
the respondents had been in leisure services for five years or less. -As
shown in Figure 4 professionals in voluntary and youth serving agencies and
parks averaged almost ten years of employment in leisure services. Figure
5 shows that administrators also’averagud the jongest tenure with ten years of

b}

employment in leisure services.

Figure 4: Years in Leisure Service Employment by Leisure Service
Areas

Leisure Service Arei

Parks ‘ s : ' . RS o . c

Community Recreatio _ ' o 8.5

Therapeutic Rec. ’ : , 6.1

Older Adults : ' ' 4.7

Camping ) - | 6.5

Qutdoor Education ‘, I 6.9

Volunteer & Youth ' ‘- ' L e - R 5.9
10 11

. - - e v

1 2 3 4

W
o)
~
(5]
o

:%éars in Leisure Service Employment



22

Figure 5: Number of Years Employed in Leisure Services by
Employment Levels
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Since this study was céncerned with the continuing education needs of
laisure service‘professionals, education levels and areas of emphasis were
also important considerations when obtaining descriptive information about
participants. Table 5 provides the percentages for each education level.
As the table shows, almost 77% of the professionals have a Bachelor's degree
and og these 5‘f§z hav: at least a‘Master’s degiee. In Table 6, the number
of pergbpg who igdibag;d a particqular major is shown for each education level.
As iﬂdicated by the total column, 205 (27%) of the professionals had a

major in recreation and 120 (16%) had science or environmental-related majors.

2

TABLE 5

Education Levels of Leisure Service Professionals

Education Level Percentage (N=738)
Less than Hi:h School 0.5%
High School 10.47
‘Some College 12.8%
Bachelor's Degree 39.77%
Some Graduate School 17.47%
Master's Degree 13.87% S
Some Post Graduate 4.47
Doctorate 0.8%

33
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TABLE 6

Frequencles of Majors for Each Education Level

) I;Some A]Some
College Majors M.A. Grad. § B.S. JCollege Total
‘ Recreation 18 138 4 205
Physical Educgtion 2
Science
Humanities

Business Economics
Education
Communications

Sociology
Psychology

jHealth Sciences
Fine Arts e

Double Major

5 41 I 55
13 74 10 120
1 23 4 s 31
21 | 16 5 54
18 18 9 66,
3 5

14 38 4 69
2 11 23 39
2 15 4 23
8 50 4 74
3 3 1 15

Other

Table 7 shows the percentages of professionals at each educational level
according to the leisure service area. Outdoor Education and Community
Recreation seemed to have the highest levels of education. When viewing
education levels by the employment position, administrators and leaders

had very similar percentages as can be seen in Table 8.
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TABLE 7

Percentage of Highest Level of Education by Leisure Service Areas

Lelsure Serviee Area

Parks

Céﬁmunity Recreation

Less
Than
= High
710 School § Schoo
129 0.0 .
124 0.0 .

Therapeutic
Recreation

122

0lder Adults

143

Camping -

OQutdoor Education

Voluntary & Youth

TABLE 8

Percentage of Highest Level of Education by Employment Levels

Less
Than
High

High Some Some

Emp%g;gent Level 142 Schpol SchooljCollege Grad.jM.A.
Administrator 314 0.0 7.6 8.3 16.9 §17.8
Supervisor 276 0.7 I 17.4 16.7 15.2 9.1 0.0
Leader 152 ) 0.0 l 4.61 11.2 123.7 §15.8 2.0
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To obtain some perspective on the intent for further formal
education degrees, the professionals were asked to indicate whether or not
they were pdrsuing a Aegree or if they would like to do so in the future.
Of the professionals gurveygd, only 107 wére currently pursuing a degree but
20% of the respondents said they were interested. When analyzed by leisure
<

service area, 26% of the people in outdoor education were currently working
toward a degree. Community-school recreation, therapeutic recreation, and
voluntary and youth agencies and professionals indicated a high interest in
future degree work. (See Table 9). When analyzed'by employment level, 16%
of the leaders were currently pursuing a dégree; superQisoré indicatell the

most future’ interest with 247% indicating that they were interested in working

on a degree. (See Table 10)

TABLE 9

Frequencies and Percentages of Professionals Interested in
Pursuing a Degree By Leisure Service Areas

Interest
i Pursuing But Not
Not Degree Pursuing At
Leisure Service Area N=701 Interested At Present This Time
Parks 127 - 103 (81%) 9 (7% 15 (12%)
Community Recreation 122 69 (57%) 17 (14%) 36 (30%)
Therapeutic Recreation 122 79  (65%) 14 (11%) 29 (24%)
Older Adults 138 100 (72%) 9 (7% 28  (20%)
Camping 51 37 (73%) 6 (12%) 8 (16%)
Outdoor Education 35 23 (66%) 9 (26%) 3 ( 9%)
Voluntary and Youth 106 73 (69%) 8 ( 8%) 25 (24%)
2 IR L
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TABLE 10
Frequencies and Percentages of Professionals Interested in Pursuing a
Degree by Employment Levels v
Interest
: Pursuing But Not
Not Degree Pursuing At
Employmeni Level Interested § At Present This Time .
Administrators 223 (727%) 33 (11%) 55 (18%)
Supervisors 183 (68%) 21 ( 8%) | 65 (247%)
Leaders - 98 (65%) 24 (16%) I 29 (19%)

The respondents were also asked to indicate the last year that they
had completed any formal course work. Approximately 50% responded that prior
to 1975 had been their last year for taking formal courses. The average
reéponse indicated that 1972 was the last year, but 1979 was the most
frequently mentioned year. Tables 1l and 12 show the breakdown by leisure

service areas and employment levels, respectively.

TABLE 11

Last Year of Formal Course Work Completed
by Professionals According to Leisure
Service Areas

Last Year Formal

Leisure Service Ares Course Work Taken
Parks 1969
Cdmmunity Recreation 1974
Therapeutic Recreation 1975
Older Adults 1973
Camping 1973
Outdoor Education é’:’ 1974

Voluntary and Youth 1972
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TABLE 12

Last Year of Formal Course Work Completed
by Professionals According to Employment Levels

Employment Level ~ Year
Administrator 1970
Supervisor . 1974
Leader : 1972

Another area of interest was the type ana Amount of supervision
conducted by leisure service professionals. The gverage number of.full—time
employees supervised was four, but 42% of the total participants indicated
that they did not supervisz any full-time gmpluyees. The average number |
of part-time employees supervised was 27; 287 of the participants indicated
that they supervised no part-time employees. When looking at the
fapervision of vblunteers, the average number supervised by a professional
was 44, but over 44% of the total respondents indicated that they supervised
no volunteers.

To acquire a more accurate analysis of where the supervision was occuring,
the amount of supervision was analyzed in terms §f employment level and area
of leisure service employmént. Figures 6, 7, and 8 show the average number
of full-time, part-time, and volunteer persons in relation to the leisure
service-areas. As can be easily seen, park professionals supervised on the
average eight full-time employees, community-school recreation professio.uls
averaged almost 90 part-time employees to supervise, and as would be expected,
volunteer and youth serving agencies supervise the most volunteers with an

average of 191 for each professional. The results of doing these analyses by

employment levels are shown in Figures 9, 10 and 11.
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Figure 6: Average Number of Full-Time Employees Supervised
in Relation to Leisure Service Areas

-

Leisure Service Area

,Parks

Community Recreation

Therapeutic Recreatio

Older Adults

Camping

Qutdoor Educatibn

Volunteer & Youth

1 2 3 4 5 6 7 8
Number of Full-Time Employees Supervised

Figure 7: Average Number of Part-Time Employees Superviggd
in Relation to Leisure Service Areas -

Leisure Service Area

Parks

Community Recreation’ 89.2

Therapeutic Recreatio 4,1

Older Adults 5

Camping 32.6

Outdoor Education

Voluntary and Youth

10 20 30.-40 50 60 70 80 90

Number of Part-Time Employees Supervised
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Figure 8: Average Number of Volunteers Supervised by
Leisure Service Areas

Leisure Service Area

Parks.

Community Recreation

Therapeutic

Older Adults

Camping

Qutdoor Education

Voluntary and Youth 190.7

50 40 . 60 80 100 120 140 160 180 200
Number of Volunteers Supervised

°f
Figure 9; Average Number of Full-Time Employees aupervised by
Employment Levels

Employment Level

Administrator *

Supervisor

Leader

1 2 3 4 56 0 7 8
Number ¢of Full-Time Employees -Supervised

4

Figure 10: Average Number of Part-Time Employees Supervised
* by Employment Levels

Employment Level

v . Administrator 45,7

Supervisor

N Leader

5 10« 15 20 25 30 35 " 40 45 50

Number of Part-Time Employees Supervised

o

-e_"b\ | . 40



Figure 11: Average Number of Volunteqrs'Supervised by
Employment Levels -

I3 . r

Employment Level

, “Administrator 7 : . ‘64.4
Supervisor. ’ ‘33.3
L) . . ‘:
Leader 13.4: ‘
‘ 10 20 30 40 5C 60 70
N T

Number of Volunteers Supervised

Of “the yuestionnaires returned, 44 .37% (349) were from women while
55.3% (436) were from men. When viewed from the leisure .services areas,

parks and outdoor recreation employed only 2% women while older adult

Jeisure professions only employed 67 .men. (See Table 13) Table 14 shows

the percentages of men and womgh in each employment level. As shown, only

19% of the administrators were women. € -t

TABLE 13

Frequencies and Percentages of Male and Female
Professionals by Leisure Service Areas

Leisure Service Area _ Zemale JMale
“

Parks 3 (2% 174 (97%)

Community Recreation 38 (31%) 86 (69%)

Therapeutic Recreation 81 (66%) 41’ (34%)

Older Adults 134 (94%) 9 ( 6%)
¢ Camping 23 (45%) 28 (55%)

Outdoor Education 11  (31%) 24 (69%)

Voluntary and Youth 39 (37%) 67 (63%)
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. ' TABLE 14
! Frequencies and Percentages of Male and Female
Professionals by Employment Levels
Emplsymsﬁt Level . Femole Male
Administrator 60 (19%) . 252 (81%)
" Supervisor - 190 (69%) 86 (31%) .
f. - Leader 84 (55%) 69 (45%)

The average age of the leisure service professional was 35.5 years old
with 25 being the most frequently indicated age. Approximately 50% of the
respondenss were under 32 yesrs of- age. Table 15, the avsrage age break-
down according tolleisure service aréa, shows that park professionals had
the oldest average age while therapeutic recreation professisnsls were thef
youngest. Wheq the data We;e analyzedlsy employment levels, as expected,
administrators were ths oldest while.the leadsrs were the youngest. (Ses

h Table 16) ) |
TABLE 15
Age of Professionals by Leisure Service Areas
Leisure Service Asea y - Average Age
" Parks ' - 38.3
. Community Recreation _ 32.7
Therapeutlc Recreation 31.6
b Older Adults . 37.7
Camping 35.4
Outdoor Education 35.3
Voluntary and Youth 36.3

ERIC | 12
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TABLE 16

P Age of Leisure Service Professionals
by Employmant Levels

mployment Leve Average Age
Administrator | 37.4
Supervisor ' 34,5
Leader 32.4

e

The last piece of descriptive data asked of the professionals was their
- gross yearly salary. The average salary for these professionals was $15,074,
Tables 17 and 18 give the average and median salaries (50% above and below)

according to leisure service areas and employment levels.

TABLE 17

Yearly Gross Salary by
Leisure Service Areas

\

Leisure Service Area N AQerage "~ Median
=

Parks 120 $17,870  $16,999
Community Recreation 117 $16,395 $15,000
Therapeutic Recreation 105 $14,304 $13,900
Older Adults 104 $ 9,282 $ 8,946
Camping 43 $15,360 512,504
Outdoor Education 31 $14,988 $14,995
Voluntary and Youth 97 $15,226 - $13,998

13
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TABLE 18

Yearly Gross Salary by Employment Levels

Employment Level Average Median
Administrator - $17,363 . $15,999
Supervisor $11,910 $10,500
Leader $15,221 $14,310

Needs of Leisure Service Professionals

One of the major objectives of £his study was to ascertain the contin-
uing education needs of leisure service professionals. As described in the
methodology, 50 needs were listed in the questionnaire and the participants
responded by rating the personal need and interest on a four-point Likert
scale. Values ranged from one being no need to four being high need. After
the data were analyzed, the ﬁeeds were ranked by the total-mean of all
respondents. This ranked need list was then compared to ghe ranked needs
and means of the eight leisure service areas. This information can be
found in Table 19, As can be quickly noted, innovative programming, public
relations, program evaluation, programming for special groups and leadership
techniques were the highest ranking overall needs of leisure service professionals.
When looking at the needs by specific leiéure service areas, there was a
great deal of variabilit9 in the five highest ranking needs, but the top
priority need for each service area could be found within the overall top
five ranked needs.

These individual needs were also viewed in terms of extension districts
in the state. Primarily of importance to people interested in programming to
meet the needs of leisure service protfessionals, this information was obtained

to give an indication of! areas of the state that had particularly high needs.

14
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t
Table 20 shows the average indicated need by Extension Districts based on

a one to four Likert scale with four being the highest need. This table
lists any averages over 2.8 on the first 18 highest ranked needs of the total
respondents. As should be noted, the Southwest Extensj~n District, followed

by the Southeast, secemed to indicate the highest needs.

)



TABLE 19
Top Twelve Ranked Veeds by Leisure Service Areas in Relation to the Overall Ranked Needs
Top 12 Ranked Needs Within Each Leisure Serviee Area* _ o

Parks andgd Community ani -
Outdoor School

Youth and
Voluntary

“herapeutic Older Outdoor

Overall Needs Recreation§ Recreation Recreationl Adults) CampingQ Education] Agencies] Other
1 2 9] 1 1 7 7
1 Innovative Program (3.34) (3.48) (3.20) (3.16) (3.29) (3.09) 12,89)
) 1 3 9 8 9 1 1
2 Fublic Relations (3.06) (3.18) (3.10) (2.92) (2.94) (3.15) (3.11)
7 3 8 5 11 2
Program Evaluation (3.13) (3.46) (3.15) (3.03) (3.02) (3.07)
4 Q§ Program for Special 12 1 1 10 8
Groups (3.01) (3.53) (3.41) (2.91) (2.86)
10 6 10 4
5 § Leadership Technique (3.13) €3,19) (2.90) (2.98)
6 11 6 5 &
6 § Supzrvising Staff (2.95) (3.03) { (2.98) (2.93)
10 8 2 3
7 B Training Staff (2.88) (3.06) (3.14) (2.98)
8 § Current Issues in 4 5 3 )
Progress (3.17) (3.22) (3.12)

1. 7 9 4 9 o
Evaluating Personnel (2.95) (3.05) (3.02) (3.07)
Interpersonal 12 11 5
Communication . (3.02) (3.04) (2.93)

2 3 10 9
Long Range Planning (3.01) (3 10) (3.05) (2.86)
. 4 2 "
Actfvity Analysis (3.39) (3.36)
- e o 5"
Time Management (3.11) (2.84)

(Continued)
46 47




TABLE 19

Top Twelve Ranked Needs by Leisure Service Areas in Relation to the Overall Ranked Needs
. (Continued)

Tcp 12 Ranked Needs Within mach Leisure Service Area®

Youth and

Voluntary
_Agencies

Parks and] Community and
Outdoor School

ecreation] Recreation

Qutdoor
Education

Therapeutic
Recreation

ankl Overall! Needs ~_  _J Means JRecreation}] Recreation J Xecreatld

5 3 7
Budgeting Techniques (2.96) (3.15) (2.94)
12 10
Vriting Skills (2.86) (2.91)
6 7
16 Special Events (3.23) (3.17)
o 4 7
17 § Work with Volunteers (3.28) (3.00)
2 9 4
18 § Revenue Sources (3.27) (2.92) (3.06)
19 J.Future of Leisure 6 9
. Services (3.14) (3.13)
Nature/Outdoor 11 12 2
Education Programs (2.87) (2.90) (3.17)
Public Speaking
N I1 5
23 § Current Research (3.07) (3.03)
24 J Professional 12
» Certification (3.02)
25 § Working with Boards, 7
etc. (3.00)
10
Ascertiveness Training (3.04)
8 3

Social Program (3.18) (3.28)

(Continued)
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TABLE

Top Twelve Ranked Needs by Leisure Service Areas in Relation to the Uverail Ranked Needs
(Continued)

[

Top 2 Ranked Needs Within Each Leisure Service Area¥®

Parks and] Community and ' Youth and
erall] Outdoor School Therapeutic] Older Qutdoor { Voluatary
RankQ Overall Needs = Means PRecreationf Recreation Recreationf Adults] Camping] Education] Agenciesf Other
. 12
29 Yanagement Techniques 2.68 ' AN (3.00) .
. B
10 :
30 Interview Techniques 90) ' '
10 '
(2.91) \ '
8 10 - K
Facilities 2.52 (2.90) (3.04)

33 ] Teaching Techniques

736 | Designing Recreational

37 | Leisure Counseling I 2,50

(3. 20)
44 IIarketing Techniques ] 2.39[

5
46 J Maintenance Operations 2.33 (2.98)

47 Natural Rescurce 3
Management 2.31 (2.99)

*Top number indicates rank within a particular leisure service area ( ) encloscs that lelsure service mean.
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TABLE 20

Needs With Means of 2.8 or Greater as Jdentified by Extension
Districts in Relation to the Overall Ranked Needs

Overall Needs _ Centralf NE C § SE
lnnovative Programming 2.89 § 3.28 ~ _#3.,08§3.19
Public Relations 2.93 §2.97] 3.14] 2,97} 3.15
Program Evaluation 2,92 j 3.09§ 3.13]

Programming for Special Groups

2.91

3,10

Leadership Techniques

2.91 2.90

3.03f 3.23) 3.08

Supervising Staff

2.90 2.92

2,950 3.144 3.11

Training Staff

2,87 2.87

Current Issues

2.961 3.200 3.06
“2.95

Evaluating Personn%; 2.80 2.87 2,96
Interpersonal Comm&hication 2,90 2.96
Long Range Planning 2.82 2.94 2.91
Activity Analysis 2.87} 2.89
Time Management 2.908 2.89
Budgeting Techniques 2.82 2.80§ 2,93
Writing Skills 2,83 2,94
Special Events 2.88
Working with Volunteers . 2.90
Revenue Sources 2.91 2.90

TFuture of Leisure Services

Jz.zsé, 2.8321 2.80

2.93] 2.81

Yagn

e
~
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The top 18- -needs and interests were also ranked according to emplpyment

level. Table 21‘inq1cates that administrators appeared to have different
needs than supervisors and leaders. ESupervisors and léaders also ;ended
to have higber scores on needs.

TABLE 21‘

Needs with Means of 2.8 or Greater as Ideqtified by Employment
Levels in Relation to the Overall Ranked Needs

’ Means and Rank* | /
. Overall Needs dminjstrators Superwvisors Leaders
) Innovative Programming (2.91) 9 (3.28) .} (3.32) 1
) Public Rglations (3.04) 1 (3.11) 3 - (2.89) 11
Program Evaluation (2.92) 8 @3 3 g3.zg) 2
Prﬁgfammingﬁfor Sgeciai Groups ¢ (3.24) 2 (3.21) 3
Leadership Techniques (2.88) 11 (2.99) 8 (3.10) 5

(2.95) 6 (2.94) 10

Supervising Staff (2.84) 13,

Training Staff (2.89) 12 1 (2.88) 12

(2.94) 7

(3:05) 7 (3.11) 4

Current Issues

Evaluating Personnel (2.85) 14

(3.00) 5 °

interpﬁrsonal Comﬁunicatio? (2.94)410 (2.97) 9
Long Range. Planning (3.04) 2 (2.81) 14
Activity Analysis L.(3.08) 5 (3.03) 7
Time Management (2.90) 10 (2.87) 13

Budgeting Techniq;es (3.02) 3

Writing Skills | _(3.02) 8

Special Events (2.99) 8 (3.08) 6

Working with Volunteers (3.07) 6 (2.81) 14

Revenue Sources (3.01) 4

Future of Leisure Services ) (2.94 10
N=314 N=274 N=152

* ( ) Encloses the employment level mean; the open number indi - ~ank

o within employment level.

ERIC | 53
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In. the questionnaire the needs were organized into general categories.
These broad areas were personnel management, relationships, financing, man-
agement, planning and programming: The averages of these categories were also
analyzed in terms of the leisure service areas to determine which categories were

most important to each specific professional area. Table 22 shows the result of

this analysis. -

TABLE 22
- Averages of Categorical Needs in Relation to Leisure Service Areas
® Voo
AN . i .
Leisure Ser- Personnel jRelation- § - : } Program-
vice Area Management

\Rarks
X

Community
Recreation

Therapeutic

Older Adults

Camping”

Qutdoor
Education

Voluntary
and Youth

TOTAL

N=752
;
*Indicates top category for that leisure service area.

[
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Methods of Continuing Education
[ ]

One of the ways professionals kept current on recreation and leisure

issues was through membership in professional organizations. As noted in
’ 3

Table 23, 33% of the professionalé surveyed indicated that they were)Wiscon—
» v

sin Park anleecreation Association members. From this list, the top 4 ranked’

memberships were analyzed by leisure service area and by employment level.

Tables 24 and 25 show the percentages of mg@bership in the Wisconsin-Park and

Recre;tion Association, the National Recreation and Park Association, the

Association of Activity Directors, and the American Camping Association with

respect to leisure service area and employment level.

TABLE 23

Frequencies and Percentages of Merberships in
Professional Associations

L

. % of Respondents
Professional Organizations Number who were members

Wisconsin Park & Recreation

Association " 260 33.1
National Recreation &

Park Association 143 18.2
American Camping Association " g7 12.4

Assuciation of Activity .
Directors 95 12.1

American Alliance fgr
Health, Physical Edkcation,
Recreation and Dance 56 7.1

Wisconsin Alliance of Health,

Phyvsical Education, and Recreation 28 3.6
National Nursing Home Association*g 26 3.3
Associagion of Interpretive Natur-

alists 17 2.2
Nation Industrial Recreation Assoc. 6 .8

National Association of Student

Unions . 5
World Leisure and Recreétion Assoc. 5 .8
Other Organizations 229 29.2
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TABLE 24

Selected Memberships by Leisure Service Areas

Leisure Services NRPA
‘Parks 23.3%
Communigy- 44,47
Therapeutic Recreation 23.1%
Older Adults 2.8%
Camping 3.97%
Outdoor Education 14.37%
Voluntary and Youth Services 3.8%
TABLE 25

Selected Memberships by Employment Levels

Total . ] -Association of
Emgipyment Level N <« NRPA WPRA ActivityﬁDirector ACA
Administrator 314 25. 2% 46.3% ) - 1.3% 20.7%
Supervisor' . ) 274 10.6% 19.3Y% o 27.4% 6.9%
l.eader 15% 15.1% | 34.9% 5.5% | 5.3%

Another continuing education method used by professionals was to read pro-
fessional publications. The average leisure service professional read 6.8
hours a mongh. As indicated in Table 26, the organizational periodicals were
the most frequently read literature with almost 487 of the respondents indicating

that they read them. The Parks and Recreation Magazine and the WPRA Impact were

also frequently read.
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TABLE 26

Frequencies and Percentages of Journals Read by Professionals

Professional  Journals : Frequencies (N=785) Percentage
Organizational Periodicals 374 ‘ 47 .6
Parks and Recreation 258 32.9
Impact 246 31.3
Camping 120 15.3
Therapeutic Recreation Journal 103 ‘ 13.1
Park Maintenance 93 11.9
Journal of Physical Education

and Recreation 92 11.7
iburnal of Leisure Research 14 9.4
Leisure Sciences 9 1.1

Other Journals 216 27.5

When looking at continuing education methods, an indication of current
‘levels of participation was important as well as an estimation of future in-
volvement. This was done by aséing for the amount of current involvement in
1979 and the 1980 anticipated levels of continuing education involvement.
Table 27 shows the percentages of participation as well as the percent of

increase or decrease after comparing the two years.
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TABLE 27

Percentage of Participation and Projected Change in
Continuing Education Activities for 1979 and 1980

"80 Number
'79 Number Anticipating Overall
Type of Continuing Education Activity Participating Participation _Change

College Credit Course ‘ 15% ' 207 + 5%
Non-Credit University Course 127 127 0%
Continuing Education Unit Credit 25% 237% = 2%
National Conferences Workshops 247% | 277% + 37
State Conferences Workshops 517 52% + 1%
Local Conferences Workshops 49% 467 - 3%
Professional Section or Region Meeting 30% | 31% + 17%
In-Service Training 45% 407 - 5%
Correspondence Course 27 3% + 17
Study Tripé or Tours 147 157% + 1%
Reading Professional Books _ 38% 377% =17
N=788

After selecting the activities with the highest interest level in
1979, this data was analyzed in terms of leisure service areas and employ-
ment levels. The selected 1979 continuing education activities were college
credit courses, continuing education unit:s, national conferences, state
conferences and local conferences. Tahles 28 and 29 illustrate the results

of these comparisons.

it
I 2

3
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TABLE 28

Percentage of Participation in Selected 1979 Continuing
Education Activities by Leisure Service Areas

. College
Total Credit National State Local
Leisure Service Area N Courses CEU's Conferences | Conferenced Conferences
Parks = 129 7.8% 22.5% 20.2% 67.4% 60.5%
" .

Community Recreation 124 O%; 9.7% I 24,27 82.3% 54,87%
Therapeutic Recrea- v

tion 122 22,1% 42.6% 27 .9% 58.2% 55.7%
Older Adults 144 16.7% 57.6% 13.92 44, 4% 68.8%
Camping 51 19.6% 17.6% 52.9% - 54.,9% 54.97%

Q

OQutdoor Education 35 I 25.77% l 5.7% [ 51.47 ] 77.1% 74,37
Voluntary and Youth '

Services 106 17.97 21.7% 56.8% 62.3% 63.2%

TABLE 29

Percentage of Participation in Selected 1979 Continuing
Education Activities by Employment Levels

College
Total Credit National Local
Employment N Courses QCEU's Conferences §ConferencesjConferences
Administrator 314 13.47 R§16.97% 42.0% 60.27%
Supervisor 276 19.9% R40.97% 24,37 55.1% 64.9%
Leader J_ 153 l 22.27% I32.0% 25.5% 60.1% 51.067

To better understand what continuing education methods would be most

suitable, the inhibiting factors were identified. A list of factors was

provided for the respondents in a question which asked the professionals to

indicate whether these factors/affect their abilities to participate in continuing

29
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education activities. Fifty-five percent of the professionals indicated
that schedule conflicts were the biggest deterrent, with cost and not enough
time also being rated quite high (see Table 30). Tables 31 and 32 show the

breakdown by leisure service areas and employment levels.

TABLE 30

Percentage of Indicated Reasons Why Professionals Did XNot
' Participate in Continuing Education Activities

: % of Respondents PV
Reason . Inhibited by This Reason !
Schedule Conflicts 55.1% ‘}’
Cost | 47.5%
Not Enough Time 47.3%
Distance/Transportation 42.47%
Lack of Information 31.67% '
Home Responsibilities 26.3%
Not Encouraged By Employment 24.3%
Opportunity Not Available 18.4°
Offerings a Waste of Time 11.5%
Not Motivated to Participate 1c.1%
Other ' L2
N=781

60
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TABLE 31

Percentage of Professionals in Leisure Service Areas
Indicating Reasons for not Participating in Continuing Education Activities.

Reasons for
not Par-
ticipatin

Community- §Therapertic jOlder Outdoor Voluntary

Parks School Recreation JAdults:

Education & Youth

Cost 48.4 50.8 52.9 47.1 57.1 6.2

. Not Encour-
aged by

employment . | 28.9 25.8 32,2 17.1 37.1 19.8

Lack of In-

formation 28.1 28.2 35.5 33.6 34.3 25.5

Home
Respon-

sibilities 25. 33.1 21.5 23.6 42.9 28.3

Offerings
were a

waste of

time 11.0 9.7 15.7 11.4 20.0 10.4

Not Enough

Time 51.6 49.2 37.2 35.0 60.0 62.3

Schedule
71.4 70.8

Conflicts 43.8 62.1 55.4 40.0

Distance/

Transpor-

tation 46.1 41.1 47.1 55.0 51.4 21.7

Jpportuni-
ties not

available 25.0 17.7 16.5 13.6 8.6 11.3

Not Moti-

vated 11.2 8.9 8.3 5.0 11.4 17.9

N=128 N=124 N=121 N=140 N=50 N=35 N=10%
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TABLE 32

Percentage of Professionals at Various Employment Levels
Indicating Reasons for not Participating in Continuing Education Activities

Reasons for not Participatin Administrators JSupervisors ILeaders

Cost - 44 ,77%

47.6% 52.6%
Not Encouraged by Employment 24,47 19.07% 32.27
Lack of Information . 30.5% 30.07% 36.27%
Home Responsibilities 28.3% 24.97% 25.0%
Offerings were a Waste of Time 11.07% 11.47 12.5%
Not Enough Time 53.7% 45.8% 36.8%
Schedule Conflicts 57.9% 52.0% 55.9%
Distance/Transportation 37.9% 44,3% 47.47
" Opportunities not Availgble 22.2% 15.0% 18.4%
Not Motivated . ‘ 13.27% 1.7% 3.9%
N=311 N=273 N=152

Another important consideration was tne opportunities for-continuing
education which were direc¢tly or indirectly supported by the employlng agency.
As shown in Table 33, alﬁost 587% of the leisure professibnals surveyed received
time off and tuition or registration reimbursement for continuing education
activities. Tables 24 and 25 show the percentages of professionals in
leisure service areas and employment levels who indicated their employing

agencies provided these supporting opportunities for continuing education.
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TABLE 33

Provisions by Apeucy to Aid Individual Participation
In Continuing Education Activities

\

Continuing Eudcation Provisions % of Respondents
‘Tuition or Registration Reimbursement 57.9
Time Off ’ 57.7
Travel Expenses ' 54,6
Membership Fees for Professional Organizations 41.3
Staff Development and Training in Agency 38.9
Room and Board - - 38.1
Other | ' | 3.9
| .
. SEREE , TABLE 34
o <

Perdentages of Professionals by Leisure Service Areas
Indicating Support Opportunities Provided by the Employing Agency

Supportive
Opportuni-
ties

Outdoor
Camping JEducation

Community-JTherapeutic §Older
School Recreation JAdults

Voluntary &
Youth

) —

Tuition or
Registra-
tion Reim-

bursement 50.0

46.3 62.2 52.9

Travel

Expenses 46.3 54.2 62.0 53.3

Room and

Board 33.3 30.5 43.8

Time Off 46.3 72.9 54.3

Staff De-
velopment
& Train-

60.0

ing - _ ..
Memborshiin
Fees tor
Profess—

p ional
organiza-

tions 49.5

NE NI =121 N=ia0 N D N=35 N=106
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TABLE 35 ‘

Percentages of Professionals at Various Emplovment Levels ‘
Indicating Support Opportunities Provided by the Employing Agency .

Supportive Opportunities j Administrators ISupervisors Leaders

Tuition or Registration

Reimbursement 52.6% 65.4% 56.6%

" Travel Expenses 52.4% - 59.8% 51.7% K
Room and Board. 41.6% 39.5% 29.7%
Time Off 49.0% 66{&% -59.3%

Staff Development and .
Training 36.5% 40.17% 42.87%

Membership Fees for
Professional Organ-
izations ‘ 52.1% 42,0% 16.4%

N=311 N=273 N=152

Since time factors have seemed to be important to all types of leisure
service professionals, some general information on length of activities and
best time was desired. As shown in Figure 12, 55% preferred the meeting
to be a weekday, with 487 indicating that morning was th? best time of the
day to meet. The late winter months were most preferred with February being
selected as the best month by 64% of the respondents. The summer months
were generally less desirable (see Figure 13). More than 50% of the people
surveyed felt that one to three days was the most preferred length of time

for an activity.



Figure 12

Frequencies and Percentages of Preferred Meeting )
Times as Indicated by Leisure Service Professionals

¢

v 37%

g 36%

V)

M

V)

Ui

V)

M

A~

Gt

o L}

~

[

5 19%

= 147 17%

134
L3 . .
Week- Morn- Even- ate Week-
day ing ing noon After- end
noon
MEETING TIMES
N=770




52

Figure 13

Percentages of Preferred Months As
Indicated by Lelsure Service Professionals
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When the professionals were asked how far they were willing to “ravel
to attend continuing education activities, the average response was 78 miles.
Fifty percent indicated they would travel 63 miles or less, but the most

frequently mentioned distamnce was 100 miles.

Attitude Toward Continuing Education

The last area that was Sf concern in this project was the attitudes
that leisure service professionals had toward continuing education. Often
the attitude one:has canlindicate the value as well as the interest toward
a particular activity or idea. This may be particularly true for leisure
;ervice professionals as they encounter controversial issues such as mandatory
continuing education, certifiéation, and merit pay raises based upon
continuing education.

When asked whether continuing education should be required for member-
ship in professional associagions, 57% of the respondents agreed with this
idea, 31% disag;eed, and 12% had no opinion. Differences became more apparent
when viewed in terms of leisure service areas. Seventy-three percent of the
older adults favored mandatory continuing education while only 44% of the
park and outdoor recreation professiqnals agreed with mandatory continuing
education (see Table 36). Table 37 illustrates the breakdown Ly employment

level.
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TABLE 36

Percentage of Professionals' Agreement Concerning Mandatory
Continuing Education for Membership in Professional
Associations by Leisure Service Areas

_ Agree With Disagree With
| . Mandatory Mandatory
Cor.tinuing Continuing
Leisure Service Area Education __Education No Opinion
Parks : 447 - 427 _ 147
Community Recreation 477 447 9%
Therapeutic Recrea-
tion 617 : 30% 9%
Older Adults _ 13% 147 137
Camping 567 327 127%
Outdoor Education 467 437% 117%
Voluntary and Youth 657% 20% 15%
N=733
TABLE 37

Percentage of_Pfofessionals' Agreement Concerning Mandatory
Continuing Education for Membership in iProfessional Assoclations
by Employment Levels

Employment Level . Agree Disagree j No Opinion
Administrator 567 33% : 11%
Supervisor 627 249 - 13%
Leader ‘ 50% 39% 11%
N=733
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The remaining 11 questions which addressed attitudes toward contin-
uing education were designed as statements to be rated on a Likert scale.

The first three statements questioned the value of continuing education in

N\

A

terms of improvement in professional service, advancement, and keeping current

!

with professional developments. The results for leisure service areas and
employment levels show modest to high value. Percentages can be found in
Tables 38 and 39, respectively. 1In general, improvement in professional
service was viewed as importanf by 87.67% of the professionals, 50.57% thought
- continuing education helped in terms of advancement, and 89.3% responded to
a high value in keeping up with current professional *rsues.
TABLE 38

Percentage of Professionals by Leisure Service Areas
Indicating High Personal Benefits from Continuing Education

Improves Keep Current with
Professional Helps in Professional
Leisure Service Atea Service Advancement Developments
Parks 89.2% 46.77% 93.47%
Community Recreation 89.5% 54.6% 95.1%
Therapeutic Recrea-
tion 95.7% 57.3% 95.7%
Older Adults 93.2% 52.7% 97.1%
Camping 91.4% 43.2% 95.7% _
Outdoor Education 91.1% 5 .07 88.3%
Voluntary and Youth 97.1% 66.6% __90.2%
" N=733
-
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TABLE 3Y

Percentage by Employment Levels Stating High Benefit
from Continuing Education

Improves Keep Current with
Professional] Helps with | Professional
Management L.ovel Service Advancement] Developments
Administrator 93.0% 52.7% 92.0%
Supervisor 50.4% 55.9% 94,27
Leader 1 95, 2% 1 55.6% I 95.8% -

N=733

The next four tatements examined the respondents' perceptions on how
important continuing professional education was to their employer, peers,
clients, and educatuss Generally, 82.5% of the respondents felt that their
employers placed high importance on continuing education, 94.87% felt that
peers placed high value on continuing education, 83.5% felt that their clients
placed high value on professional involvement in continuing education, and
97.6% felt that educators placed high value on continuing education. Tables
40 and 41 show the percentages for high value as perceived by the professionals

by leisure service areas and employment levels.

g7()
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TABLE 40

Percentage of Professionals by Lelsure Service Areas Indicating
High Value of Continuing Education as Perceived from Other Persons

.

Employer Peers Think Clients Think Educators Think

Encourages]] Professionals Professsionals JProfessionals
Leisure Service J Continuingf Need Continuing] Need Continuing gNeed Continuing

Area Education | Education Education Education
Parks 714.2% 91.97% L 713.5% 96.27%
Community
Recreation 78.47 94.2% 81.17% 98.47%
Therapeutic I
Recreation 82.37 94.6% 80.07% 99.27%
Older Adults 87.2% 96.9% 89.2% 96.97%
Camping 94.17% 91.3% 84.8% 95.67%
Outdoor Educa-
tion 91.27% 100.0% 90.7% 100.0%
Voluntary and
Youth 80.0% 94.4% 85.5% _ 97.07%
N=733
TABLE 41

Percentage of Professionals by Employment Levels Indicating High
Value of Continuing Education as Perceived from Other Persons

Employer Peers Think Clients Think Educators Think
Encourages fProfessionals Professionals Professionals
Management Continuing §Need Continuing §Need Continuing fNeed Continuing
Level Education QEducation Fducation Education
Administrator 78.07% 94.3% I 80.7% 98.07%
Supervisor 86.37% 94.8% 84.67 96.97
Leader 8Z.5% [ 92.7% 82.0% 98.6%
N=733
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The last statements addressed the personal commitment thac¢ each
professional had toward continuing education. When asked for their personal
belief in continuing education, 85.3% of the professionals indicated high
importance. When asked how willing they were to act upon this belief, 81.1%
again indicated high importance. Only 47.3% indicated a high value on thuir
personal belief. in mandatory continuing education for employment. When asked
if they believed salary increases should be based on continuing education,

53,4% indicated that they strongly believe that it should. Tables 42 and 43

give the breakdown by leisure service areas and employment levels.

TABLE 42

Percentage of Leisure Service Professionals Indicating High Personal Value
on Continuing Education

Belief in
Mandatory Wsalary Raises

Belief in Continuing fpaged on
Leisure Service §Continuing fWilling to Act Education Continuing
Area Education Qon This Belief for Employ=fpducation
Parks 80.0% 73.4% 37.9% 37.9%
Community
Recreation 89.47% 82.97% 40.27% 54.9%
Therapeutic
Recreation 91.97 91.0% 50.5% 60.3%
Older Adults 89.27% 87.6% 66.97 68.1%
Camping 80.4% 78.0% 40,0% 44.,0%
Outdoor Recrea- :
tion 94.3% 91.4% 51.47% 61.87% _
Voluntary and :
Youth 89.47% 85.6% 53.3% 53.3%

N=733

72
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TABLE 43

Percentage of Employment Levels Indicating High Personal Value
on Continuing Education

* Belief in
Mandatory
Continuing gSalary Raises
Belief in Education Based on
Continuing gWilling to Act] for Employ-JContinuing
Employment Level Education [Non This Beliefl ment Education
Administrator 85.7% 80.47% 44.5% 45,97
Supervisor 87.0% 85.1% 54.3% 61.9%
Leader ‘l> 90.07% I' 89.87% I 45.5% I 61.8%

N=733



CONCLUSIONS AND RECOMMENDATIONS

Conclusions

After analyzing the data, some general conclusions could be drawn.

1. Demographic characteristics, needs and intereste, present continuing
education methods, and attitudes toward continuing education seemed to reflect
the particular leisure service area of the professional and the employment
.1evel.

2. The continuing professional education needs and interests varied
somewhat by location within certain geographic areas of Wisconsin.

3. The topics of highest interest for continuing education activities
were innovative programming, public relations, program evaluation, prograﬁ-
ming for special groups and leadership techniques.

4. The majority of the leisure service profeséionals agreed that continuing
education participation should be required for membership in professional
assqciations. .

5. The majority of leisure service professionals placed high value on
continuing education participation.

6. The greatest deterrents to continuing education participation by
leisure service professlonals were conflicting schedules, cost, and not

enough time.
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Recommendations

Based on the results of the study, the following generalized recom-
mendations should”be considered:

1. Continuing education opportunities ought to be jointly planned
between the Recreation Resources Center and other state agencies and pro-
fessional organizations.

2. Although the.southeast area of the ;tate had the highest number
of leisure service professionals, continuing education opportunities should
be provided in various locations throughout the state.

3. Although various leisure service areas and employment levels in-
dicated some différing contiauing cducation needs in general, programming for
continuing education for £eisure service professionals should be broad enough
-to include most leisure service areas and employment levels.

4. Continuing education needs of leisure service professionals ought
to be céntinually assessed with particular consideration given to changing
societal problems and needs.

5. Since 30% of the proressionals indicated that they were presently
pursuing or intended to pursue an advanced degree, graduate programs in
recreation in the state should be examined more closely to see what capa-
bilities tuey have for providing formal education credit.

6. Since only 27% of the leisure service professionals have college
degrees in ;;creation, training should be targeted specifically to recrea-
tion and leisure service programming and management.

7. Leisure service professionals are involved in supervising a large

number of staff--full-time and part-time employees as well as volunteers.

Therefore, more assistance in personnel management should be provided in
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.

continuing education experiences. In addition, working in public and
quasi-public organizations requires the ability to deal effectively with
boards and commissions. Training in this arca may also be helptui.

8. .The broad areas of programming and relationships received the
highest needs and interests ratings, although topics in financing were
also quite evident in several leisure service areas. A combination of
specific topics within broad areas would be useful in continuing edication
programming.

9. Since none of the leisure service professional organizations have
a majority of the membership of leisure service professionals, continuing

~

education programs should be offered to all professionals, although re-
duced fees might he available to members of the particular oreanization whe
sponsor or co-sponsor the events.

10. Appropriate, well-written, meaningful professional literature
mi.ght be an effective way of providing educational infcrmation for leisure
service professionals.

11. State and local conferences were the most frequent form of partic-
ipation in coatinuing education. These kinds of activities, particularly
more localized due to the energy situation, should be planned for the
future.

12. Since leisure service professionals indicated schedule conflicts,
cost, and not encugh time to be the greatest deterrent to continuing edu-
cation, the following idecas are suggested:

a. Set time, dates, and program content at least a year ahead
of time so some schedule conflicts can be avoided.

b. Keep cost at a minimum--perhaps provide fewer social amen-
ities (i.e. luncheon) and allow people to eat on their own
or bring a brown bag. '
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c. Provide opportunities in the local region to minimize travel
time and expense.

d. "Sell" continuing education as a worthwhile investment of
time and money which will have a '"pay-off". This will also
mean providing programs that are worthwhile and useful.

13. Continuing education activities should be best scheduled on week-
days, in the morning, and during the winter months.

14. Leisure service professionals in the state ranked continuing ed-
ucation as having high value., Therefore, it is imperative that opportun-
ities be provided in a variety of ways in conjunction with local or state
agencies or professional associations.

Leisure service organizations are dynamic institutions; they must con-
stantly respond to the changes which occur in society. Continuing profes-
sional education is crucial to the professionals who are continually bat-
tling to remain aware of current technological developments, trends, and
innovative practices. As leisure service organizations assume new direc-
tions, it is imperative that professionals are given opportunities to par-

ticipate in continuing education which will keep the high quality of leisure

services available for the residents of the state.
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APPENDIX A

m UNIVERSITY OF WISCONSIN-EXTENSION

{

RECREATION RESOURCES CENTER
1815 UNIVERSITY AVENUE-327 MADISON. WISCONSIN 53700 608 2v3-2b2"
November 1979

Dear Leisure Service Professional:

YOUR ASSISTANCE IS NREDED! Information which you can give may be very important as
we attempt to assess the needs for continuing education of persons employed full-time
in the delivery of recreation, park and leisure services in public and nonprofit
organizations in Wisconsin.

As the field of parks, recreation, and lelsure services has grown, a need has
developed for high quality continuing education opportunities to increase profes-
sional knowledge and skills in essentially all areas of this broad field. 1In
order to insure that meaningful continuing education programs are provided to
leisure services personnel in Wisconsin, the Recreation Resources Center of the
University of Wisconsin-Extension is conducting a study to determine the continuing
education needs of all leisure service professionals.

You, and as many of your colleagues as we can contact, are being asked to respond
to this brief survey. Your input in this project will provide valuable information.

We would appreciate your taking 10-20 minutes to answer this questionnaire. Please
mail it back no later than November 26, 1979. The return postage is pre-paid.

Your name.will not be used in connection with any part of the survey. The number
on the questionnaire is used only for sending reminders to persons who have not
returned questionnaires and for numerical identification in the study.

Although you are uunder no obligation to complete the questionnaire, we hope you will
indicate your willingness to participate by returning the completed survey at your
earliest convenience. WE NEED YOUR INPUT,

If you are mot employed full-time in leisure services, will you please return the
questionnaire indicating this. 1f there are persons on your staff who did not
receive a questionnaire, but would like to participate in this study, please notify
us and we will send a questionnaire to them.

Should you have any questions, you may call me or the project assistant, Debble
Bialeschki at (608) 263-2621. If you would like a copy of the summary of the
project, please let us know. We hope to have the summary completed by March 1980.

Your cooperation is greatly appreciated.

Sincerely,

g/mzzwzyw

Karla Henderson
Public Recreation Specialist
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COOPERATIVE EXTENSION PROGRAMS
UNIVERSITY OF WISCONSIN-EXTENSION

RECREATION RESOURCES CENTER .
T UNIVERSITY AVENUL &7 MADILON, WISCONSIN S4/00 ol D6 el

Novenmber 1979

Dear Camping Professional:

YOUR ASSISTANCE IS NEEDED! Information which you can yive may be very important as
we attempt to assess the needs for conta.nu:mg education of persons employed full-time
in the dellvery of camping and leisure services in public, nor orofit, and private
organizations in Wisconsin. /

As the field of camping and leisure services has grown, a need has

developed for high quality contlmu.ng education oppori mities to increase profes-
sional knowledge and skills in essentially all areas of this broad field. 1In
order to insure that meaningful oontinuing education programs are provided to
leisure services personnel (including canp administrators) the Recreation Resources
Center of the University of Wisconsin-Extension is conducting a study’ to determine
the continuing education needs of all leisure service.professionais.

You have been randamly selected and are being asked to respond to this brief survey.
Your input in this project will provide valuable information.

We would appreciate your taking 10-20 minutes to answer this questionnaire. FPlease
mail it back no later than December 6, 1979. The return postage is pre-paid.

Your name will not be used in connection with any part of the survey. The nurber
on the questionnaire is used only for sending reminders to persons who have not
returned questionnaires and for numerical identification in the study.

Although you are under no obligation to complete the questionnaire, we hope .you will
' indicate your w:.llmgness to participate by returning the canpleted survey at. your
earliest convenience. WE NEED YOUR INPUT.

If you are not.employed full-time in camping and/or leisure services, will you please
return the questionnaire indicating this.

1

Should you have any questiong, you may call me or the project assistant, Debbie
Bialeschki at (608) 263-2621. If you would like a copy of the summary of the
project, please let us know. We hope to have the sumary campleted by March 1980.
Your cooperation is greatly appreciated.

Sincerely,

ﬁ/m W

Karla Henderson
Public Recreatior,} Specialist
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Dear Lefmure Service Protessional:

improve or maintain knowledge or skills.

repardiag continndng education. Your prompt

A concern has been expressed for the {dentificatian of contiiniing cducation needu
ol park, recreation, and lefsure service professionals. (ontinuing education for profess-
fonals 1a the foimal (c¢redit) and {nfnrmal (conferences, workashnps, puhlications, etc.)
training which an {ndividual undertakes after the end nf basic professfonal education to

Please complete this survey reparding your professinnal Interests and needs

tesponse will be greatly appreciated.

Continuing Fducation Needs and Interests

IListed below are several tnplcs that might be considered as enntinutng educatles tntetesty

ar needs for yoa and for other le{sure service profensionals,

Pleaye

indlcate whirthe

or not the area supgested s an Interest or need nf yours by circling the numbier under

HIGH NFFD, SOME_NFED, L:tTLF NEED, or NO NFFD.

1. Professinnal Information

1. 1In vhich county are ynu emplayed?

2. What {1 the population of the community or area {n which your aguncy fs lovated!?

3. In what type of ayency are yon employed”?

(1) federal ")

() state {t)
. county (T
(4} manteipal (a7

4. What {s vour {ab title?

5. In what area of lefsure servives are you

(1Y patks/outdoor recreatiun
() comrunity recreation

(N s hool recreation

[ER] therdapeut ic

L5 older adults

(n) camping

6. How many vears have vou been emploved {n your prusent position?

~4

B. How rany statt {full-ti=se, part-timc or AReasonal, and volunteer) dn you directly

(Please check (W) only one)
schoal district
nnn-pn.“[

_prlvate
_comhination or other(explain)

employed?  (Please check ($) o, -1 one)

(7) __vutdoor cducation/environmental education
(8)  _veluntary and vouth serving aprncies

(9)  _industrial/employee recreation

(10} _ college unions

(11y  church recreation

(12)  _nther (explain)

How ranv vears have nou been employed fulltime in lelsure service work?

gupervise! Tleasr indicate the nuaber nt preople:

Full-ti=e

Part-time or seasonal

Voluntesr

9. What {s the exteut of your formal ducatinn?

(11 high school diplama

2y some college (major) } N _

(1) Bachelors degrve (majur) e A

1)y seme graduate work (malor) o e
9) Macters degree (mafjor) e

(h) some poust graduate work (major) e el :
(*) ~ Doctorate degree {major)

10, fn what v+ac 452 oo last participate in formal (credit) course wnrk?

11, Are soy pre-sntls pursoing 4 further Jrpree?

oy TN
i) na, bur 1 latend ta start <onn
[B D] e

12, What i+ veeoo ag

13, What 1s i oar sex”

ERIC

Aruitoxt provided by Eic:

ARFA HIGH NFED SOME NI EU EETTLE NELD SO N
Pergonnel Management
14. Interviewing/liriny Techniques 4 3 2 1
15. Evaluating Personnel 4 3 ? 1
16. Suapervising Staff 4 } 2 1
17. Training Staff 4 3 2 1
18. Working with Volunteers 4 ) 2 1
19.  Time Management 4 3 2 1
20. Working with Boards, Committecs, etc. 4 3 2 1
21. Working with Consultants, Architects 4 3 2 1
Relationships
22. Public Relations 4 3 2 1
23.  1Interpersonal Communications 4 2 1
24. Teaching Techniques 4 3 2 1
25. Public Speaking 3 3 2 1
26. Writing Skills 4 3 2 1
27. CGroup Dynamics 4 3 2 1
4. Asseriiveness Training 4 3 2 1
2¢.  leadership Techniques 4 1 N 1
financing
30. A‘ccnunting Systems 4 3 2 i
j1. Feasibilitv Studies 4 3 2 .
12. Budpeting Techniques 4 A 2 1
3. Revenue Sources (grants, fees, etc.) 4 1 2 1
Minagement
. Management Techniques (MBO, others) & 3 2 1
15. Safetv and Secur!ty 4 3 2 }
316. Computer Managed Systems 4 } N 1
37. tafntenance Operations 4 y ! 1
8. ULfaoility/Risk Management 4 3 2 1
19, Markceting (promotional) Tecuniques 4 3 N 1
40, ftnteragensy Cooperatlicen I3 3 N !
£

69



x

y 4
X 6h. What professional memhciships do you now hold? Check (#) as many as apyply.
AKEA HICH NEED S0ME NEED LITTLE NEED NOUNEFD
(1) ___ Nativnal Recreatfun and Fark Assoclation (NRP'A)
Plunuing (2) _ Wisconsin Park and Recreatlon Association (WI'KA) .
4l Natutsl R (3) Amvtican Alllance of Health, Physical tducation, ami Recrration (AAHPER)
« Natutal Resource Management 4 3 2 1 (4)  _wWisconsin Alllance ot Health, Physical rdacation, and Recteacion (WAUFER)
ad. bong Bang e Flanning 4 3 2 1 (5) Assocfation of Activity Directars
b et A . ) (6) _ Assoclatfon of Interpretive Naturalints (AIN)
Wb tand Avguilsbtionilse 4 i 2 1 (7) . Amcrican Camping Assoclation (AUA)
4L, Neodso Ansessrents 4 3 2 1 , (8)  _National Industrial Recreation Assoctation (NIRA)
4 e 1y ning (9)  National Assaclatiun of Stufent Unions
© B hning Recreation Areas 4 } 2 ! . (10)  Natiunal Nursing Home Assuclation
Ah o Dewreming Recrvatfon Factilicles 4 3 2 1 (11)  World teisnre and Recreation Asqociatlon (WLRA)
N (1) Other (list)
400 tlistuating Ardchttectural Barrilers 4 3 2 1 . —emm o memm e = . -
) 67. What proteswional publications do you read?  Cherk (o) a8 many as vay read,
48, Flteinating Attitadinal Barriers 4 s 2 1
f . (1 Journal of lelsure Resecarch
% bature o tutsure Services 4 3 2 ] €2) 777 lLefsare Sciences
90, Cureent Kewearch 4 ] 2 1 . 1) _'_——' Thur‘apuu(lc Recruvatfon Journal :
(4)  Parks and Recreation
Frograes tong (%) Park Manapenment
) . (6) Journal af Phvetical Edwation and Revreation (Letsare Todav)
.1 Frageam tvaluat lon 4 i 2 1 s ‘S.'.lmplng Mapazine
52 Froytaweing for spectal Groups 4 ) ? 1 (8) 7 IMPACT (WFRA)
. . i (9) Orpanization newsietters and perlodivals
(R pott. Progtanming 4 3 b 1 (1 © Other (ist)
W rechal Prostammloy g ! ¢ ! f8. How many hours vach manth do you spend reading publicat fons that relate directly
M. taltural rro, taeming 4 1 N 1 te your profession?
b Datar dant R Proyvamntog K ! 2 1 b4, Below are listed possible contipning edacat fon activities.  Please fadicate HOW
S0, - tl baente “ \ 2 1 MARY activities you partivipated tn during this past vedr (1979) and 110W MANY vou .
. Intend ta partivipate fn darlng 1950, Please respomd with o NHMBER (1, 2, 3 ctel)
W tets e daeat jon 4 ! 2 1 S
. : 197y 19RO Avtivity (@)
Wl Jers e Teemmeling 4 ' 3 < ]
college or anlversity caurse for credit -
AL Riwe fadventore ! Fragrameing 4 i 2 1
nenceredit o contae thrangh the anlverstty
s Tneesatt o Bdoa e Frupranming: [3 i N 1 -
contloning cducat fon comrse otfered for Continuing tdacat fom
B catorar daeaes I Frogramming 4 3 7 H Units (CHU
nat fonal conlerences, warksheps o Institates
Lo A tin 1 Anajvste 4 i N ]
wtate caafcrenoes, walkutops, e fastitotes
L Frore ot aal territtoatbon a 1 2 i
B I _— . Tieal comletem e, wotkshops, ar ot bt taes
sty profesainnal wection or allban e/reglon aeet tngs
At Theedr 2 her teg den whtjl. mipht b of frterc .t to von' Flegse oot them below. fn-setvi. e trudning
curtesprandennce ot
atudy L11ps o taars
tewding proteadonal Lassd s
~
uther (explalong
| E N ST ST SR I RS BT R T [OFE I n Wit wete some of the tessuns whis o Fave prevented vor frem ot h fpating {un contin iny
vdur at tan vpportantt b dug oy the pist vear ' theek (W 1 many as apl..
’ Acr . oroeaatlTfet 1, any of the taltowing !’ Claa PoAV) thoeae whilo b apply, -
(28] 1ot (M wohedade ol ot
! b o) nor ew anraped b oemptoves (ay At e S et tat Lo
-t arade Fark oaeed Bancn atleer Ascwen Dap e twPEAD (1) tark of {n'aimat fou (1 Gfpartentties ol oacal jabkl
P T T T e A U S 2L TR LI R L] () Yaime besponstbiiiogen ry -y et sl ovate{ ta partl o ipate
IR AR R (G cltettng . wets o wants o thee oI U
(Y Nt rheayh t e

o 8o
ERIC
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b
5 Circle the rumbet which best tepresents your reaction to each statement,
71, Please check (p?) which of the following your agency.provides regarding continuing 83. My om loyer thinks 1:
education: shoul} continue my cducation 5 4 3 2 1 should not continee my education
(1) _.__tuttion or registration refmbursement . 8 . . how 1 e 1 ' ol B inks?
2) travel expenses to continuing education activities ) . 4. In geni.al, how mm;runl 8 tszn yo.l: vut‘yuur ;np uyer thinks? .
(3)____room and board for continuing education activites very important 1 not at a mpar tant
(4) ___ time off for continuing education activities 85. My Professional Association/Certification Board thinks:
(5) a gstaff development and training program in the agency Professionals should continue Professtonals should not
(6)____membership fees for professional organfzations their education 5 4 3 2 1 ¢ootinne thetr cducation
N other
N T 86. In general, how {mportant iy it to you what your associatica/buard thinks™
72. Which time of the day do you prefer for participating in continuing education very important 5 4 3 2 1 not at all Important
* activities? Check (V) as many as apply. 87. My profrssional pecrs think:
(1)_.__, morning (4) evening Professionals should continue Protessionals shonld not
(2)_ af ternvon (5)_ weekday their education 5 4 3 2 1 continue their education
(3) late afternoon (6) weckend
T — 88. 1n general, how important iy it to you what your peer think?
13. what months are the best for you tu participate in continuing education activities? very important 5 4 3 2 1 not at all important
List those which arc best:
— [, 89. Those that 1 serve think:
74. What i{s your preferred length for a continuing educat{on activity? Check (W) as Professionals should continue Professionals should nat
many as you prefer. theiv education 5 4 ) 2 1 continee thelfr edocation
(1) ___one day or less (3) _____four to five days 90. In gencral, how important is it to you what your client Rroup thinks?
2) two to three days (4)_ 8 gerics of short Ratherings very important 5 4 3 2 1 not at all important
over a period of time
P 91. Educatars (faculty) think:
75. what distsnce would you travel for a one day or less workshop?, / ) Professionals should continue Professionals snhould not
their education 5 4 3 2 1 continue their education
76. What 18 your level of agrecment/disagreement regarding the following statement: )
“Professlional orpanizations should require continuing educatiot as a stipulation 92. In general. how {mportant ia it to you what educators think’
for continued membership in the organfzation." very important 5 4 } 2 1 not at all importamt
(1) _ __strongly agree Are there others who influence your participation in continuing education activitics?
(2)  _agree Who are they? What do they think? dow important {s it to yvu what they think’
(3}  no opinion «~
(&) digagrec
(%) strongly disagrve ) t
77. What i{s your yearly salary hefore taxes? )
yoar y vosa y T Tt T s T Cii1:le the number which representa your reaction to cach statement.
IV. Continuing Education Attitndes 93, Do you personally believe you should patrticipate in continuing education’
’ o Very strongly belisve 6 5 4 i} 2 1 Do not belfeve
Clrcte the numher alonpg the continuum which indicates huw valuable you think the sta.cnent " T N tent . . . this belief?
i d { the ber which fndicates t likel think the statement 1is to accur. - To what cxtent are you w ng to act on ecilel:
s and then circle the number which fndicates how ely you n atemen o Very willling 6 5 N 3 2 . Hot wiiling at all
Cont inuiup tdueatitoon Tovalvement: 95 Luv you personally believe that cantinuing education should bv mandatory for
. . . . inued employment?
74, Reselts in highet salurtes for {edsure service prufessionals cont
Hiyh Value f b 4 | 2 ! 0 No Value Very strongly belleve 6 5 4 ) 2 1 Mo not belteve
Likvly [ 4 [ i b3 1 0 tnlikely 96. To what extent would you be willing to sacrifice your Job {f vou did nut participate
. in these activitien?
79, Rewnlts to predater acceptance for leloure services ns a profession .
Riyh Value 6 ., A | 2 1 0 No Value Very willing 6 9 4 3 2 Yot willioy at atl
Libely t 5 4 } 2 i 0 Unltkely 97, Do you helteve salary {ncreases shoald be hased {n part apon invalvement in
. entinoing education activity? *
SO, pepraves e gquality of my protessioned seovice con .
hiyh Valne I Yy 4 y ) 1 0 o Value Very strongly believe 6 9 4 3 2 1 Do not Felfeve
Likely h E a } ? 1 u Unltkely YH. To what extent would you be willing to forego salary {ncreases bucaure vao chose nat
: . to participate In continuing education’
Ri.  Delps me oaddvance wlittfa my apemey
Migh Valae “ " 4 ; 2 1 0 o Value very willt 6 b 4 ! 2 ! Not willlng 4t all
Line-1s I ‘Y [ j 2 1 U Unlikely
R el me berp o ahicant ol now develepeents fn my fleld 1f vou have any furthrr comments, pleve weltye thee below,  Wiee you lave cospleted the
Hiyh Value ' K L : ) ! 9 Ho Value survey, fold 1t with the pre-patd, addvee! stle aat, tape ot stuple the ey, and r-atl
Fibely I3 A 1 [} N 1 0 tnlikely it bick to us.
© Are there othor things theat son teo b mlpla happen by parttcotpating In cont fnlupg edacatfon? TEANK Y viwy Mlon’ !l
Mo valuable are they anl bews kely sne tloy to acenr?  Flease fndteate this below.
L 4
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APPENDIX B
PROFILE OF PARK/OUTDOOR RECREATION PROFESSIONALS

Park and Outdoor Recreation Professionals in leisure services indicated
that they had been in their present position for 6% years and had been employed
in leisure services for almost ten years. Their average age was 38 and the average
salary was $17,870. 97% of the individuals were males. Over 75% of these
park professionalsﬂhad a bachelors' degree.f The last year of formal education
was in 1969. Less than 19% indicated they intended to get s, further degree.

Park professionals supervised an average of eight full-time employees, 20
part-time, and four volunteers. Most of the park professionals lived in the
southeast, southcentral and central districts of the state.

In the area of continuing education needs and interests, park prpfessionals

indicated the need for continuing education in the broad area of planning. This

was followed by a need for information in the area of financing. The top

ten topics identifie& were: public relations, long range planning, natural
resoufces management, maintenance gperations, budgeting techniques, supervising
staff, evaluating personnel, designing recreation facilities, designing re-
creation areas, and training staff. |

When looking at continuing education methods utilized by parkeprogessionals,
55% belonged to Wisconsin Park and Recreation Association and 237, belong to
National Recreation and Park Association. The types of continuing education:
cpportunities with high participation by park professionals in 1979 were state
conferences (67%) and local conferences (61%). Some of the factors which
prohibited park professionals trom particip?ting in continuing education

activities were not enough time (52%), cost (48%), distance or transportation

"(46%), and schedule conflicts (44%). w~aen asked what support opportunities for

continuing education were provided by the employing agencies, 557 of the profession-
¢

als indicated that they were reimbursced for tuition or registration, 51% received

g0
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time off, and 487% received travel expenses.

In terms of park professional's attitude toward continuing education,

447 agreed that continuing education should be mandatory for membership in
professional associations, 427 disagreed and 147% had no opinion.

89% believed that continuing education improved professional service,

93% believed that it helped themrkeep abreast of professional developments, but
only 47% believed'that it helped them in advancement. When asked to indicate -
the importance others placed on continuing education tor profés;ionals, 747
believed that employers Elaced high value on continued education, 92% believed
their peers thouéht it was important, 747 believed that their clients thought
“it was important and 96% believed that educators placed high value on continuing
education for professionals.

The pa?k professionals algo indicated the personal value they placed on
continuing education. Over 80% of the park professiuvnals indicated a high value
on their personal.belief in continuing education, with 73% willing to act on this
belief. Only 387 of the professionals put high value on continuing professional

education as a requirement for continued employment or for salary raises.




APPENDIX C

PROFILE OF COMMUNITY/SCHOOL RECREATION PROFEéSIONALS"

a ne

4 -

Community Recreation professionals included persons in school

" recreation, community eduéation, and combined park and/;ecreation departments.

These persons had been employed an average of five years in their positions

0

and almost 8% years in leisure services. However, 50% indicated that they

' 9
had been in a position for less than three years. Of the community recreation

professionals, 31% were women and 69% men. The average age was alnost 33
years with the median k50% above and below) being 29. The averag? salary
was $16,395 with the median being $15,000. Over 93% had at least a bachelors'
degree, and the last year of college course work was in 1974. 6ver %7% were
not presently pursuing a degree while the remainder were presently or intended
in the future to pursuevan additional college degree.

Community recreation professionals supervised an average of almost five

full-time employees. 89 part -time employees, and, 23 volunteers. Community/

school recreation professionals were overwhelmingly rep*esented in the south™

east part of the state with fewer ln the southcentral and northeast seétiqns
of'the state. . - :
In tevms of continuing education needé and interests, community recreation
professionals 1no;cated the greatest need in tae broad area of financing.
This was .followed closely by the'general areas of programming and personncl
Al . . v .
management. The'top ten topics listed were: innovative progranm*ng, revenue
sources, public relations, current issues, budgeting techniques, future of leisure
services, program evaluation, staff trqining, evaluating personnel, and
designing recreation facilities. ' 7
When look;;g at continuing education methods, community and school

recreation professionals had the highest involvement of any of the leisure

service areas in WPRA (73%) and in NRPA (44%). The types of continuing

education opportunities with high participation by community recreation prefoss-
ionals in 1979 were state confervno. s (82%) and local conferenees © -7y
. a )
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the factorslﬁhich prdhibited community recreation professionalé?from

particigaéing in continuing education activities were: cost (51%), not
enough time (49%), and distance or,trénsportationd(41%). When asked what
Asupport-opportunities for continuing education were provided by'éhé “
_emp16yinznagencies,'5?% of the community and-school recreation professionals
indicated that their profesgional assoEiatioﬁ ﬁémbership fees were paid for

L]

them, and 467 receiveq tuition or registration féimbursement,_travel

- o3

»of

expenses and time Off._{.
b ) > . b . :
In terms of community recreation professionals' attitudes toward

continuing education, 477% agreed that continuing education should be mandatory

: . .

for membership in proﬂhssionai associations, 44% disagreed and 9% had no
opinioﬂ. 90% belived that continuing education improved professional service,
957 beldeved tﬁat it ﬁelped them.kgep ab;east of profescional developménts,
but iny 55% believed that it helped them in advancement. When asked to
_; indiéate the importance others placéé-éh continuing education for professionals,
78% believed that eﬁployers placed higﬁ value.on continuing educati?n, 947% believed-
their peers thought if wés important, 81% thought that their clients believed
it wa;_important, %Pd 9SZ perceived educators as placing high value on,
contiuving éducation for professionals.

The community recreaticn professionals also indicated the personal
value they placed on continuing education. .ver 897 of the community
recreéation professionalg indicated a high.value on their personal bélief
in cogtinuing education with 83% willing to act on this belief. Only 407
of the communiFy recreat{sn professionals put high value on contin?ing
professional education as a requirement for continued employment, and 55?.

beleived that salary raises should be based on continuing professional «.

~ educaticn participation.

‘7(
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APPENDIX D
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PROFILE OF THERPEUTIC RECREAT ION PROFESSIONA%S.

' - A
'
* .

Therapeutic recreation leisure service professionals included all persons

$

‘listing themselves as 1involved with special populations in leisure service

settings. This section included all 'types of institution and community settlngs

~ with the exception of any area of older adults or geriatric care. These

~ R

.professionals had been employed in their position an average of 4! years and

had been in leisure service six years. The median length of employmenb was

three years. 66% of. these individuals were uomen and 34% were men. The average
“

yearly salary beﬁore taxes was $14,300. 80% had a bachelors' degree with the
last year.of c0urse work being 1975." 35% of the professional are pursuing or
intend to pursue;further.degrees. fo . | .
! Tﬁgrapeutic;recreators supervise an average of two full-time employees,
four part-time'empldyees. and 16 volunteers. The greatest number of therapeutic
recreators wereflocated in the southeast and southcentral parts of the state.

In terms of continuing education needs and interests, therapeutic
recreation proféssionals indicated that the area of relationships was the’ great-
est‘concern. This was followed closely by programming. The top ten topics -
identified were; programming for special populations. innovative-programmingu
program evaluat%on, activity analysis, current issues, special events program-
ming, ledsure c%unseling. social programming, future of leisure services, uand
leadership techniques.

When looking at continuing education methods, therapeutic rvecreation

professionals hgd involveament in Wisconsin Park and Recveation Association

- - (467%) and Na}ioqal Recreation and Park Associatiod (23%). The tvpes of

.

continuing educdtion opportunities with high particisation by therapeutic

recreation profdssioqals in }979 were state conferences (587%), local conferences

. (56%), and continuing edu('\atinn units (437).  Some of the factors which

prohibited therapeuticorecroation professionals from partivipating 1o coentia-

:
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L uing.educatié£al.activities were schedule conflicts: (55%), cost (53%). e
@il | distance o? tranSP;rtation (472).f When askedlwhat suppur;uopportpnxties é
: ~for continuing edﬁcation were prévidedfby the cuploying aﬁeﬂeies,°73z — ' ié
therapeutic recgeation professionals indicated chaﬁ they received time off), . 'j
. - -662 reqeibed tuition or registration reimbursement and saz fe&aived Lraie] "d
expenses, | | : . | E

In terms of therapeutic rdereation professionals’ attitudes tgward
[ '

\
¢ . i .
continuing education, 61% agreced that continuing education should be mandatory ‘
L ,

for membership in professional associations, 32 disagreed and 97 had oo’
¥ -t .

opinion. 962 believved that continuing education ismproved professional service

L4

L

and helped tihen to keep abreast of professional dovelopments, but only 37%
believed that it helped them in advancesent. When ashed Lo indscate the

importance othors placed on continuing wducabion, 82 believed thul enployers

v
v

placed bigh valut on continuing education, 95% believed that pecrs Lhought

it uas importaat, 80F believed that thetr clients thoupht tt was tmuortioal sud

L

997 purceived educatars as placing biph value on coolinuing education ot L
professionais, ' .
s
the therapeatic revreston profesciongis alae indicated the peysonal
value they placed on vontinuitg education,  Approxwsmifiely 940 ot The fherapens

e recreation pretogsionais tndivated o high wsloe ut thalt presonal beliet .

1 vontinuing vducation «1Ih Y12 willinge 1o o4 g ety this belto! Unly ol

-t

W tharapeulds 2e fealiod proteaiongle § il it wodae v canl ingiag $rate oot
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APPENDIX E .

PROFILE OF PROFESSIONALS IN OLDER ADULTS LEISURE SERVICES

Proféssiongla in older adult_leisure‘services included all persons
involved in p;ogramming for elder adults‘in insti;utions as well as community
serviges; The b}der adult professionai had been employed in the current .
position for four years and had been in leisure services only slightiy more S
than four yéars. The-average age was'almost 38 years and the average;salary
was ($9,262), 94% of the professionals were women. 41% of the professionals
had‘;achelorg degrees. 72% indicated that they did not intend to pursdé é |
further degree, and 27% indicated that they“would like to pursue further
education. A -

Older adult professionals supervised -’ about one full-time employee, £wo
part-time employees, éﬁd an average of 25 volunteers. Professionals working
with older adults were loc#ted fairly evenly throughout the entire state.

In terms of continuing education needs and interests, older adult
professio;als indicated the broad'area of relationships as a major need. This
‘was followed closely.by programming. The top ten topics they listed were:
programming for Speqial groupé, activity anai&sis, social programming,
working with vélunteers, innovative programming, leadership techniques, special
events programming, program évaluations, public relations, and assertiveness
training. |

When looking at COntinuing education methods, professionals working
with older adults had high involvement in the Association for Activity Directors
(51%). The types of continuing education opportunities with high pgrticipation
by professionals working with older adults in 1979 were local conferences
(69%), continuing education units (58%), and state conferences (44%). Some of
the factors thch prohibited_professiénals working with older adults from

participating in continuing education activities were distance and transpor-

‘tation (55%), cost (47%), and schedule conflicts (40%). When asked what

78 | 96



»

e

support opportunities for continuing éducation were provided by the employing
agencies, 767 indicated that they received time off and reimbursement for-
tuition ‘or registration, and 68% received travel expenses.

] In terms of attitudeé possessed by profegsionals_working with ol@er
adults, 73% agreed that ¢continuing education should be mandatory éor Qember-
ship in professio;al associations, 14% disagreed and 13% had no opinion.
93%abelieved that coﬁtinuing educatign helped them keep abreast of professionai
developments, but only.53% believed that it helped them in advancement. When
asked Eo indicate the importance others placed on continuing education for
professionals, 87% belleved that employers placed high value on continuing
education, 97% believed their peers thougﬁE it was important, 89% thought that
their ciients believed it was imppréant, and 977% perceived educators as
placing;high’value on continuing education for professionals. "

The professionals working with older adulEé also ihdic?ted the personal
value fhey placed on con;inuing ed;cation. Over 877% of the professionals >
working with older ;dults indicated a high value on their pers;nal belief:
in conti?uing education with 88% willing to act on this belief. 677% of the
professionals working with older adults put high values on continuing pro-

" fessional edﬁcation as a requirement for continued employment, and 68%

believed that salary raises should be based on continuing professional educa-

tion participation.

,4.
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APPENDIX F

PRORILE OF CAMPING PROFESSIONALS

Qo
Camping professionals included those persons who indicated the employment
area of camping or a c¢ombination of voluntary agencies and camping. These -
professionals had been in.their positions an average of just less than five

€

.years. They had.been involved in leisure SEtViLEs for about 6 years. The
professionals consist;d of 5§A males and 457 females. They had average
salaries of $15,360 with a median of $12,500. The average age was 35 years.
Over 84% of the professionals had bachelors degrees." Tﬁe‘last year of, '
course- work was taken on the average in-1973. -28% of the camping profession-
als indiéated that_tney are pursuing or intended to pursue a further degree.

< Camping professionals Supervise almost two full-time employees, 33 |
part-time (seasonal) employeesf and,an average of 35 volunteers. Pamping
professionals had their winter residence primarily in the southeast and
central districts.
In terms of continuing education interests and needs, camping profession-

als. indicated the highest needs in the area of financing. This was followed

closely by personnel management. The top ten topics that were identified

‘were: innovative programming, staff training, long range planning, evaluating

'personnel, natural resource management, supervising staff, tudgeting
techniques, public relations, revenue SOurces, and leadership techniques.
When looking at continuing education methods, camping professionals had
the highest involvement in the American Camping Asséeiation .(80%)., The types
of continuing education opportunities with participation by samping profess-
ionals in 1979 were state and local conferences (55%). When asked what
support opportunities for.continuing education were provided by the employing
agencies, 62%'of the camping professionals indicated they received travel
expenses, 52% indicated that room and board as well as membership fees
for proféssional associations.were paid for them, and 50% received time off
80 ° ’ 98
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and reimbursement for tuition or registration.

“

In terms of camping professionals' attitudes toward continuing education, -

3

567% agreed that continuing education should’ be mandatory for membership in

professibnél associatiors, 327% disagreed and 127 had no opinion. 917% believed

~

“\that continuing education improves professional service, 96% bleieved that it

9 t LY

helped them keep abreast of professional developments,. but 6ﬁ1y 437% believed,

that it helped them in advancement.

’ When asked to iﬁdicate the importance others placed on continuing educa-

. tion for professionals, 84% believed that employers placed high value on contin-

1] . . & “
uing education, 91% believed their peers thought it was important, 85%

; thought that their clients believed it was important and 96%'perceived educa-
tors aé placing gigh value on continuing education. Over 80% of the camping
professionals indicated ; high value on their belief in continuing education
with 78% willing to #ct onlth§s belief. Only 407 of the camping profession-
als put high va}ue on continuing professional educatién as.a fequirement for

continued emplaoyment, and 447% believed that salary raises should be based on

" continuing professional education participation.

—



~ nature/outdoor education programming, current issues, revenue sources,
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'* PROFILE OF OUTDOOR EDUCATfON/ENVI%gNﬁENTAL EDUCATION PROFESSIONALS

4 .

" Outdoor education professionals included indiviluals invé;vedz%:E'
] ; £%e
activities at nature centers and environmental centers. These persons had

_ been employe& in their'present positions for about 5% years and had been

3

involved in leisure service for almost seven years. ‘Ovef 69% of these pro-

y

fessiohals were males and the average age was 35. The mean and median yearly
i o : .

‘salary was almost $15,000. Over 947% of these people had Bachelor's degrees

with 54% having Master's degrees. The average last year of formal coursework
wab 1974, 35% of the individuals intended or were in the process of pursiuing
a further degree. - .o -

L]

These professionals supervised an averagé of over one full-time employee,

o

ten‘seasonal or part-time staff, and 22 volungeers. _Ogtdqpr educators were
most prominent in the southeast and southcentral parts of the state. -

In term; of continuiﬁg education needs and interests; the broad area of
most need was financing followed closely by relationships-and personnél

’

management. The top ten topic areas identified weré:ﬂ innovative programming,
.
pfbgram evaluation, working with Vol;nteers, working with Boafds, public
rglatiqns, writing skills, and teaching‘techniques.

‘ When looking at continuing education methods, outdoor educaﬁiqn pro- '
fessionals had involvement in American Camping Association (177%) and NRPA
(14%Z). The types of conFinuiﬁg education opportunities with high partici-
pation by outdoor eduéators fn 1979 were State conferences (77%), local
conferences (74%), And national conferences (57%). Some of the factors which
prohibited outdoor educators from participating in continuing education
activities were schedule conflicts (71%), not, enough time (60%), cost (577%),
and distance or transportatioﬁ (51%). When asked what support opport;nitics

for continuing education were provided by the eiilgying agencies, 62% of the

o)
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outdoor education professionals indicated that they received travel expenses,ga

« room and board (49%) and reimbursement 13; tuition or registration (447%) .

In terms of outdoor‘educators attitudes toward confinuing education,
464 agreed that continuing education should be mandatory for membership in
professional associations 43%'disagreed, and 117 had no opinion. 91% be-

' lieved that continuing education improved professional.service, 887 believed
}fthat it helped them keep abreast of professional developments, but only
53% believed that it helped them in advancement.

When asked to indicate the importance'others placed on continuing edu-
cation for professionals, 91% believed that employers placed high value on
continuing education, ,100% believed their peers'thought it was important,
91% thought their clientele believed it was important, and 100% perceiyed
educators as placing high value on continuing education for professionals.

The,outdoor education professionals also indicated the personal value
they placed on continuiné education. Over 947 of ;he outdoor educators
.indicated a high value on their personal beiief in'continuing education with
91% willing to act on this belief. Approximately 51% of the outdoor educa-
tors‘put high value on continuing professional education as a requirement '

for contipued employment, and 62% believed that salary raises should be based

on continuing professional education partidipation.

\rr
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.. -~ PROFILE OF PROFESSIONALS IN VOLUNTARY AND
' YOUTH SERVING AGENCIES"

jProfessionals in Volugtary and Yputh-Serving Agencies included
perséns gmpio&ed in such areas as Scouts, YMCA's énd’YWCAfs. The profess- .
ionals had Pﬁen in thei;'prgsent positioﬁs for an average ?f_four years and-
had been empiﬁyed in leisure sérvices for almost ten years. Their average
uge is 36 and these professionals include 37% women and 63% men. The average
- yearly salary-is $15,226. These individuals on the average completéd their
- last year of formal coursework in 1971, Of thesg professionals, 907% have
Bachelor's degrzes and 42% have some graduate work. 32% are in the process
or intend to pursue an advanced degree. | o,

Of these voluntary and youth serving professionals, an average of six
full-time staff, 46 part-time_(seasonal) staff, and 64 volunteers were super-
vised, Most of these professionals were located in the southeast part of the
state with a number inhthe northeast and southcentral districts.

In the area ofgcontinuing education needs and interests, these pro-
fessionals indicated the broad areas of concern were financing and personnel
management. The top ten topicé identified were: public relatioms, working‘
witli volunteers, working with Boards, time management, markéting techniques,
budgeting techniques, innovative programming, revenue sources, evaluating
personnel, and long range planning.

When looking at continuing education opportunities, 26%Z of the profess-
ionals working in voluntary and youth serving agencieé had membership in the
American Csmping Association. The types of continuing education opportuni-
ties with high participation by voluntary and youth serving professionals in
1979;were natior al conferences (6?%), local conferences (63%), state confer-
ences (62%), and continuing education units (22%). Some of the factors which

prohibited voluntary and youth serving professionals from participating

in continuing education activities were schedudle conflicts (71%), not enough
: 02
: ‘ 84
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~time'(62%) and ‘cost” (46%). When asked what support opnortunities for .

0

continuing education were provided by the employing agencies, 60% of the:

'

voluntary and youth serving professionals'indicated that they received staff
development and training, 54% ‘received time off, and 53% received travel

--expenies and reimburseheqt for tuition of'regisfration.

In terms of voluntary and,youth serxing profgssionals'’ atﬁi;udes toward
continuing education, 65% agreed that continuing education shéuld be man-
datory for membership in professional associa;ions,-ZO% disagreed an. 15%
had no opinion. 97% believed that continﬁing educggion improved profesgional .
service, 90% believed that it helped them keep abreast of professional devel-
opments, but only €7% believed that it hélped-them in édvancement. When
asked to indicate fhe iﬁportance others placed onacontinuingweducation fo.
professionals, ép% believed that employers placed high value on céntihuing °
education, 94% believed that pee;s thought it ;as important, 86% though;
that their glientelg believed it was important, and 97% perceived educators

as placing high value on continuing education for professionals.

The voluntary and vouth serving professionals'also indicated the égrspnal :

Y

Y

value they placed on continuing education. Over 69% of the voluntary and
youth serving professionals indicated a high value on gheir personal belief

in continuing education with 86% wiliing to act on this belief. Only 53% of
the voluntary and youth serving professionals put high Qalueé on continuing

professional educatioh as a requirement for continued employment or for

salary raises.
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: e ' TOTAL RANKED NEEDS IN RELATION TO THE . ’
. \' ' AVERAGES OF LEISURE.SERVICE AREAS ) )
S, T, »  Overall ? Community Therapeutic Older '7_:Camping - Qutdoor. -Voluntary
Raﬁked‘Ngeds‘ Average Parks Recreation  Recreation Adults Average  Average Youth Average
Innovative _ ) ' o . ' :
~ Programming 23.12 2.42 3.34 : 3.48 3.20 3.16 1 3.29. ) 3.09 °
‘Public Relations 3.06 3.06 3.18 2.87 ; 3.10 2.92 2.94 - 3.15 .
Program, Evaluation 3.05 2.65 3.13 3.46 3.15  ° 2.67- 3.03 3.02 .
Programming for ’ : : )
Special Groups 3.03 2.39 3.01 3.53 3.41 2.71 2,91 2.99 .
) a \J : . ¢
' Leadership ) ¢ \ ¢ : .
Techniques 2.98 7 2.80 2.88 3.13 3.19 2.90 2.8 2.93 ®
Supervising .
Staff 2.92 2.95 3.03 2.91 2.84~ 2.98 2,66 2.98
Training Staff 2.92 2.88 3.06 2.90 4 2.73 3.14 . 22.83 2.97 -
) — X . )
Current Issues . . - .
in Programming 2.91 2.16 3.17 3.32 2.99 2.72 3.12 2,94
Evaluating Personnel  2.89 2.95 3.05 2.84 . 2.63 3.02° 2.71 3.07 '
Interpersonal : : o
Communications 2.88 2.71 2.89 3.02 3.04 2.h4. 2.77 2.80
Long Range )
« Planning 2.88 3.01 2.09 . 2.77 2.44 3.10 2.86 3.05
Activity Analysis 2.88 2.12 3.0 " 3.39 3.36 2.55 2.74 2.63
Time Management 2.85 2.76 2.89 2.71 2.84 2.63 2.77 311 Y
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' TOTAL RANKED NEEDS IN RELATION TO THE )
AVERAGES OF LEISURE ‘SERVICE AREAS
Overall Community ~Therapeutic Older Cemping Qutdoor Voluntary
Ranked Needs Average Parks Recreation  Redyeation J Adults Average Average Youth Average
- —_— & . ' . . * ) . o ! A."{'. .
Budgeting : g , - R N )
Techniques ' 2.83 . 2.96 3.15 2,63 2,31 2.94° L~ 2189 3.11
Special Evé_nt’s 2.82 2.26 « 2,87° 3.23 3.17 2.48 2,83 ' 2.80
) - . - &~ &
Work with . ° ' L ‘ )
* Volunteers 2.81 . 2.25 2.63 . 2.78 3.28 2.55 3.00 . 3A3
~ . ' T .
Revenue Solrces ™ ' 2.80 2,74 3,27 2.70 2.21 2,92 3.06 3,08
Future of Leisure ' L ' ‘2 .
Services . 2.80 2.67 3.14 . 3.13 2.59 S 2074 “ 2.49 2.60 . Eﬂ_
. . . . « Y
,Nature/dutdeqr . o - :
Education . 2.78 2.87 2.69 € 2,97 " 2.56 2.90 3.17. 2.73
"Public Speaking 2.77 2.78 2.85 2.76 2.77 2:39 2.74 2.86
3. . . C 3 ' . ‘ N
Group Dynamics 2.72 2.3 .2.,62 2,99 3.0 2,39, Y . 2,69 2.76
Current Research 2.71 2.65 2.95 3,07 2.29 2.68 . 3.03 2.57
-~ . ( . L] .
Working with : .
‘Boards, efc . 2.7 2.64 2.96 2,55 2.35 2.55 3.0 ° 3.12
Professional "L ,) , --—('23. -
Certification 2.71 2.30 2,88 2,95 3.02 2.52 2.51 2.60 *
Assertiveness , ' . ; ) : .
Training 2.70 .. 2.43 2.63 2.93 . 3.04 _f.2.62 . 2.46 2.52 .
' { ; : .
Social Programying 2,69 1.93 2:79 3.18 3,28 2.39 2,14 2,5 -, ,
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TOTAL RANKED NEEDS IN RELATION TO THE
AVERAGES OF LEISURE SERVICE AREAS

-

i Overall Community Therapeutic Older  Camping Outdoor Voluntary
ifRanked Needs ) Average Parks . TRecreation Recreation Adults Average Average Youth Average
iiﬁ?nagément o |
;“gyechniques. , 2.68 . 2.84 -2.85 2.55 2,19 2,8 2,51 3.0
ijéisure o . , ’
" ‘Education 2.68 2.14 2.83 . 2.28 2,91 2.32 2,54 2.43
Interview ' |
~ Techniques _ 2,64 2,68 2.94 2.54 2,28 - 2.90 ° 2.43 2.76
. Eliminating ' _ ' . s
-~ Architectural o '
- Barriers - 2,62 2.042 2.53 2.41 ' 1.88 2,36 2,37 : 1.99 3
. Needs Assessments 2.62 2,62 . 2.89 2,79 2.13 | 2.76 2,51 “2.65
. Teaching Techniques T 2.62 "2.38 2.46 2,94 2.79 2.45 2,91 2,44
,.Cultural Programming 2.61 2.00 2.85 2.93 3.01 2.30 2,37 2.47
Acéounting ' ¢ -
- Systems 2.56 2.69 2.95 2.25 1.91 2,78 - 2.69 2.80
' Designing
Recreational ' . .
- Facilities 2,52 2.90 3.04 2,56 1.96 2,66 2,31 2,15
" Leisure 7
Counseling : 2.50 1.84 2,52 3.20 2,79 2,23 2,29 ' 2.31
. . [ ] .
;-Designing R
Recreation Areas = 2.49 2.89 2.89 2.6 _ 1.98 2.6 2.34 2.12

O
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“3Ranked Needs

‘L:ability Risk
Management

Risk/Adventure
4+ Programming

 Feasibility Studies

Interagency
Cooperation

Safety and
Security

ﬁ. Marketing
Techniques

Sports
Programming

Maintenance
Operations

.Natural Resource
Management

Eliminating
Attitudinal
Barriers

"

Working with

Consultants, etc.

Loe 110
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Overall

Average Parks
2.28 2.61
2.48 2,02
2.46 2.47
2.46 | 2,41
2,45 2,68
2,39 2.06
2.38 1.92
2.33 - 2,98
2,31 2.99
2327 2,66
2.27 2.28

TOTAL' RANKED NEEDS IN RELATION TO THE
AVEBAGES OF LEISURE SERVICE AREAS

Community Therapeutic ‘Older Camping’ Outdoor Vo}unthry
Recreation Recreation Adults Average Average Youth Average
. N .
2,93 2,33 ~1.87 2,90 2,59 2,58
2,66 © 2,76 2,05 2,78 2,6 2.75
2,77 2,33 1.86 2.61 2,54 2,81
2,74 2.46 1.99 2,2 2,37 2.86
2.62 2.30 2.07 2.86 2.34 2.44
2,93 1.92 1.63 2.8 2,66 3.11
2.78 2.74 2,14 2,32 1.66 2,42
2.73 1.88 1.55 2.66 2,34 2,31
¢ 2,34 1.88 1.56 3.0 2,77 2.40
2,75 2.85 2,27 2.64 2.74 2.58
. 2.59 2.07 1.91 2.32 2,51 2.39

it
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TOTAL RANKED NEEDS IN RELATION TO THE

‘ AVERAGES OF LEISURE SERVICE AREAS

o Overall o Community Therapeutic . Older Camping Outdoor "Voluntary.
~ Ranked Needs Average Parks Recreation Recreation Adults Average Average Youth Average
Land Acquisition/ ‘ | | "

Use 2.12 2.79 2.55 : 1.65 1.24 2.61. 2,51 2.14
. Y _ '
~Compute Management - :
i
© q
, »
Lt
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