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in the assessment of & highly innovative demonstration program, to train female WIN

participants to become skilled electronics technicians eligible for hi'gh-paying jobs
in private Industry, Information |s presented on the parsonal and family character-
istics of the womeén in the study, and on their job, training and welfare histories.

Some preliminary information on the expeciances of the women in the training, labor
force activities of the comparison group (137 of the study particlpants, found to be
interested and qualified for this training but not chosen in a random sedection

process) and obserwations on the a;nc_tlonlng of the progra}p by school, WIN and BSSR.
staff are also presentes, . : . .
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This report covers the first. hgse of BSSR's activitles in the

svalustion of a highly innovative WIN Quatity Tralning Demonstration
Project in which small groups bf femald welfare recipients are being
given high-skill electronics techniclan tra;nlng oyer a period of two
‘years. The primary purposphof this first rceort l}\to pre&ent an in-depth
portralt of the ﬁhrtlclpaqts In the study. In addltlon.higdo preliminary
and therefore tentatlive obsarvations about the training experience shd = ‘.
prog:;m functlonlng are also pr.sented The report lncorporates tho
collectlve effor(s of pcrson\ at BSSR and in tﬁ: fleid,

. . At BSSR, John Holdmln was chiefly responslble for the plannlng
and sppervlslon of alt Phase | aétlvltles In this report, he contributed
the analysis of.the data pertaiping to tralning experiences and cilent
aétltudos (Chapters Vi ‘and v}[). Kathorlno‘Swartz analyzed the data on .
participant Jbb:and tr’]&lng histories and 2he labor force actlvl;lo.

of the control group (Chapters V and Vill)., In addition to supervising

" flald operatlbns. Miriah Balutls contributed to thq.data analysis of

participants’ demographic cha;acterlstlcs (6hapter 1V). The final ;epott

[}

was written by Richard Whi ta,

.~

Amqng those dutside BSSR wﬁo made major contributions were

Howard Roiqn oﬁd Gordon Barlin of the Employment and Tralnlﬁg Adminlstra-

tion. Dr. Rosen was' the originator of the demonstration project; his

efforts In securing resources and his unflagging enthusiasm and determina-
\ o

tion have sustained the projeét, Mr, lorllpis interest and support as

' oL
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have proyided veluvable Information and _Insight on the progfess and
problems experienced by the study participants.
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ASSESSMENT OF A WiN HIGH-QUALITY TRAINING DEMONSTRATION PROJECT
PNASE | REPORT: CHARACTERISYlCS OF PARTICIPANTS

6 - ) . ,\".v —~

} - Exec r

This study was beéup In 1978 to asses¥Sthe feaslblility g

effectiveness of training womer AFDC reciplents to become electronics

-

teghnlclans Tralning sizable numbers of.welfare reciplents for a hlgh.v

<
. paying occupation of this type represents a radical departura from

searlier training efforts: the costs are high, both because of the dura-
N . .

tion o! the training periods-(a minimum of twenty months) and the thh
PR R :
tuition cost, but the posslble pay; -offs in termsOOF Jjob oupoﬁgunixles-

N ¢
and salary schedules are excepflonally.hlgﬁ Thls type of,program Is
beingd constdered to address the inltlal jqb placement, long-term ]db
retentlon'and econoniic self-sufficiency needs of iemal; heads of house-
holds, the largest WIN target population, but a group for. whom H;N has

experienced great difficulties. in meeting these goals.® This program

allows the exambnatlon of a number of innovations in WiN-provided trglnlné,

N

including: .
t ’
e High skill training, with high labor.market pay-off potential;
i . : . _
® Long~term training; ’

e Training for an occupatloﬁfln which men ptredominate; and

@ The use of existing; privatg training institutions witif proven
placement records, tightly structured Instructlonal rmats,
remedial training and special support services.’

The two schopls selected to conduct this training are the DeVry Instltute
of Technolagy In Chlcago and the Ohlo Instltute of Technology in Co)umbus.
Both are operated by the Bell #-Howel! Education Grpup, a #MbsVdiary of
the Bell & Noucll.companf. . - .
. ' -
‘. 0 B M . 1" . .
. :

L *v'
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‘grlhuates for carders as, oloctro;lcs tochnlolans who per form sk[lldd molg- <.

' devlces and testingy equlpmont.

_ ituaents who needed additional preparation in mathematics and physical

“which Is predomlnanfly mate and white,

’ demonstration proJect

', Ay
. . ) ! 0’
‘ - 'Y - i
» © -
. - i -
.. The training balng conducted for thls demonstratton prepares : T

- » ’ . -

t.nanc- and sorvlclng of a varlety of e!octron1cs productsy The tralnrﬁg
) L . .
Y.mlllarl*c’ thd student with cheorotrcal and prac"cal knowledgo about .

-~ . Al

tolovlslon sot;. computers. ‘and .a

]
varloty_of other electronic,

A remedial program was available for

rad!és

s;lonces. The WIN clients are ful{y‘lntegrated Into the student body,
" ani wifh the'exceptlon of the provision
of a speciat WIN sxudon; cgunsolor ldditibnal tutoring and lower admission
ttandarél there has been no modlflcatlon of ;he szgoo;'s ;aslc program

.o . .

~ N

for the WIN clients. A!Lvof the jtudents are receiving.extensive counseling

In the techniques of job hunting, and most can be expected to participate in

on-campus intervlewlng wl th company recruiters, The schools have an excel-

lent placement record, Thelr graduates are placed predominantly In prfbata

industry and startlng salaries are high DurlngS}l979, the average’ basé

starting salary fot graduates was close to- $13,000,
An experimental deslgn s belng used’for-the'ov;luatlon of this ok

~ »

A grbup df lntorested ‘and acadomlcally quallflod

" WIN partlclpant!wwns ldentlfled, and membérs of. this tralnlng-ellglble E

population were randomly ahslgnod to trainee and comparison groups. ,Spe-
- L
4 .

.clflca1ly, thq opportunity to enroll In. the Erolnlng was publicized by
the local WIN 6fflcos. and WIN cllents u.rorlntdrvjewnd to asdortlln thelr N

interést In tralnlng and Inntralnlng for nontraditional flelds. Those who

“l

expressed an Interost were glven a sot of tests, and those .who passed thls
inltlal scroonlng ware glvcn further lnformatlon about tho tralnlng, and

were sent to the local ‘sell ¢ Howe!) school for furthcr tfgslng and orlonta;loﬁ,
N T . . N S |
N f ) ' X - “ a
. . s - .
. xit .



. .
L] .
-« - ~ Y . “

Those who pos;ed this second screening constltuted the pool of training-

~

eligible cantdldates. The actusl selection of those clients who would

}akq'part In the training. or be asslgﬁed to the '‘comparison'' group wai
. _‘ ~ carrled out by_rand&m assignment. All cll’nts had previously. been

. Informed that this trainiag opportunlt? was a demonstration program,’

. that only half of those.found quolﬁ}led could be selected for training,
and that this seleqt{oﬁ was to be made at rdndom. .A total of 270 women
. Were found to be IntJrestgd'and ebigible. Of these, 133 were ns§1gqed to

trqlhlng (57 in Chlcago and 75 In Coldmbus) and 137 were assigned to the

compquson group (61 in Chlicago and 76 In Coluatbus) . ) N
4 .
.. , Data are being gathered for the evaluation through a varlety of
o means. The major source is a serleg,of three interviews with both

<training particlpants and the compaFIson group soon after the particl-
pants enrolled, when the participants graduate and tﬁ!lve months after &

.graduation. Participants who drop out of the tralning proéram'dre given
]

Y ) . ' an additional interyiew at that time, _The Intervlews are supplemented

by reports from school cdunselors, interviews with WIN and school officials,

‘and by BSSR staff observations.

-
.

*; . ' , This first repo;t 1s based on the first of the interviews and
_ presents descriptive Information, on the particlpants and compbflsoh group

to establish an image of the people involved In the t;alnlng and to serve
#s @ baseline for comparison with Informitidh gathered at the time of

graduation and afterwards. Because the Interviews took place some time
after the training began, information was also gathered about the
-, _

school axperiencas of the particlpanty, the activitlies of the comparison - .

group and on the functioning bf the program. ~°~

A t
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Por i Family Chargcteristic j . .

The average woman In this study is thirty years old, black, a

mandatory WIN p.rtlclpant was married at age 19 but Is‘no Iongor\llvlnp o
wi th her hdsb.nd had her flrst child at age 19, has had one¢’or two chlldren.
but expects. to have_po more. She has completed eleven and a half years of
schooliny in a gene;;l'h{gh school curricufum and left school eleven years

ago. Most study participants have no one with whom they can share child-

care responsibilities, but many feel that ordinarlly ne chtldcare is

. \ .
necessary.- An indlcator of general abi'lity and-aptitude is the score

~ -
~

achieved on the GATB Aptlitude Tests. The average score fgr the women

in this study was sllghtl; above that established for tHe average
. N\

American worker, : v \\\'

*

Comparlson of the women In this study with'AFDC women and HIN

women In other studied indlcates th.t this group is more hlghly quali fied
on charactoristics presumed to bé important for success In tralnlng programs

such as years of educatlon In some ways, this demonstration project

presents a ''best case'' examplg of'thg potentlai of AFDC reciplents for

“high quallty training.

. X

, o R
The WIN participants In this study have had considergble iabor

- .

force axperience., Nlnety-four percent have held a job' at some t]mo.

\ v
They were employed at their longest-held job for an. average of

35 months and those employed In the year before the tralnlng'p;ogfhm

began had held that job for 14 months. The jobs held were primarily

N . - . \ t

~
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In low-skill categorles, were full~time, and paid an aversge of one °

L

and one-half times t“-provaillng minimum wage. * Factors most often *
mentloned for voluntquly leaving employmont were h%’lth pregnancy
’ ond_[ow pay. In many cases, job soparatlon; were ldvoluntary.- .
! The women hovo'expor[orged )lttﬂo ubward m?blilty‘én the labor

force. A comparison of the job held for ‘the longest por?od‘of time with
the more recent jbb'ln the Jear before thls training shows that most had

stayed the  same or moved-iown wi respect to skiil levei, and earned
3 W . '

fewer dollars for their work, when aliowance-is made for inflatton.

[reining HistQries ’ )
L
Almost half of the participants in thls ‘study had taken part In
. . ' .
previous training™to upgrade thelr skills, but mo3s t of the tralning was

for low=skii) category occupatlons, About haif of those who undertook

" previous tralnlng completéd the progrsm and almost two-thlrdg of the

completers were employed afterwards. However, most of these Jjabs were low

paying, averaging 140 percent of the prevalling minimum wage, The training
aiso did lltble to increase thelr securlty in the labor market , Being
|a|d off, daing temporary work and belng flred jolned pregnancy and lack

of transportatidn as the most common reasons for leaving these jobs.

Melfare Histories ' o .

LIS

For most of the women the current eplsode on wolfare ts thelr "

N
-

only one, Tho avoragi length ,of time on public assistance was U1
* ' ‘ . [
months before entering WIN. In‘one.of the two program sites, many of

the women in the study entered the WIN program only after the electronics
y . . N
technician training program was announced, an ihdlcation of the appeal
= . ‘ < .
of this type of program for nonmandatory WIN clilents when they are aware

\ 5

of the.opportynity, . .

e o



. - .
. The average combined length of time on public assistance and.
[*Y - .

“WIN was 49 months. This, statistic and Yhe lengthy work exparience
-~ e . . » . i

L]
of the women suggest that many v_‘n_r_e'urrhng Incomes 30 low thay

remalned eligible fos,publlc assistance. *' | ' C el

. . e ! ! rien w'l' h :, . .
. . ‘ h .l Ing Proqran ‘ . . . .. -/ N
= \ . When asked what ‘they 1lked most.about the electronics technlclan '\
.. . tralnlng program. students mcntlonod the - cul’u"lt:.'ylar st:ucture of the pro- ,. .
LR . [N
gram most often. leﬂculty of coursework, raclal and gexyal lmbalance

» . -

and prejudlc and the absonce ot women's rest rooms were the most fre-

: ‘quently mén dislikes. The students fq,und th’ coursework as dlfficult'

. as they had ) ctod but' more ‘derundlng of thelr.tlme

’ 4

s
Studonts roportad that: finances and t Hness of support payments
"'were serious problems for thelr cont inued p,rtlclpttlon in the trhlnlng.

Other problems were transportation and various domestic contlngenc’less

L)

espoclnlly the need to attend to sisk chiddren. Those who }'ad droppo out

of the program by the tlm- Qf the first interwtew (26% of the.orlginal
¢ . L 9

. _ partlclpanto) 11sted health ?‘d émotional problcn‘\d th family and friends

as addltlonal problems, This httor finding suggests tha Importhnco of

N

support’ from,f,mlly and friends for malnt.lnijonrollmant in nontradltlonal

tralnlng Otho\'datl suggest a strong relatl

the progrﬁm and tho porcotvod qualtty of ‘the cllent's relatlonshlp wi th

nshlp between per‘llstoncp In

her chlldron. of thou stlll onrollod Ln the program who notltod dunge.

« over tvn-thfrds folt tho prdgrlm was having a positlve effoct on,thelr\.r
AR
retationships with their chlldron whllo 60. porcont of tbc dropbutk folt

. thelr Qrtlclpatlu In the progr m wes hlvlni'n ngqtlw effect,
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i

.' Attendance thas been a Broblem in the performancp o? mos t students

Although school’ offlcl.ls have stressed to students the need fou regular
. [§

. Jtcndoncp In order to'completa the program students wh thls study have

n\iued mny more classes _than s coqpatible with good per?ormance‘ The
most often mentloned reasony for m¥Msing classes’ are illness of the "student

-~ -

‘or a flmlly' member and lack 6;‘ transpértatlon,‘ '
f..\ " Self-E¥tepm gnd Work A:'u:udg ‘ Ty .
\.'-l ._ - ‘,- Heasures of self- esteem and work orl;:\tatlon were included In :
. the first lqtervlew to ossop the - reclprocal“lmpact on attltudes of : \
accornpllshnonts in schoor‘-ond on the job, "The inltial measures .. | °
) 4+ indlcate: t’\o self—esteem and work at%ltude scor;s of C egw-omen iﬁ‘thls '

study to be comparable with those of WiN particlpagl in other studies,
‘ . . ' R

. L ¢

L_bor Force Actlvlths Qf the -

. N 1 v .~
arlson Grou ) . . LD

o - .

L, The.dat,a suwest .that ros® compor:fm group members' lives were '
1

. . ¢

not slgnlficantly‘ affected by their ellgl

program and subsequent‘ nonse Tection, H95t had not been 'emplgyed beltween .

lt_yA for the Bell and Howell -

thelr Vnonsalectlon and the time of the first Interview.. Those who were
: v

employed held'jobs simi lar to those held by-participant _ar{d comparison:

: ' . ! .
agroup members earller in thelr employment history, i.e.;} full-time, low

! skill, and paying about’ ofe and one-half times the minimum wage, B j
'Théu who ware In tralning were In programs simiiar to those In
L] . ) . . Al

. which participant ond(con\parison group members had partlclbatéd carfier, ' -

4

. . Ld
+ " with the exception of those who found their way into olectroﬁlgs techniclan

v

programs at Bell & Howel! and other schools.

- LY
0
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r + Proar igni
. . ) Fn .
» major issbe of concern has been the attrition rate ‘from the

training, As of March 31, 1980, 59 percent of the original gtudent pop~- )
uldtion had dropped out (an Iincrease of 23% from the tlmo the interviews were

()mp|.ted 'l2 months earlier). However, the oloctronlcs technician training

s

progran ls long and difficult, School offlcials report that they anticlpate
th‘ on!y 25 porcent ‘of thelr non-HIN students who start In the remedial
course and 35 to 50 percent of those wiB'start in :the rogula.'r course will
‘gradunte. and that the altrition for the VIN_»s'tud;nFs at this point In

th® program is actually lower than for non-YIN students. The graduatlon

of four women fﬂhe Chicago school, is a clear tndication that the \
' ' ’ . (]
program as it exists works for some of the' women and that there exists

a ;egmen't of WIN particlipants who are capable of taking advantage of

! \
the tralning, However, the attrltidﬁ*rate is troubling to iocal WIN

offlclals,. increases the already high cost per graduate, and may hinder

“the wl)ar‘ accept.‘nce of similar programs, ' ) -

v A ‘pun-ber of factors-have been suggested by our analysls as

s

t ) . .
contributing to the attrition rate, . Somq. resulted from the declsion to

r

Iaunthr the demonstration on short notice and from the need to identlify a
s&fflcleht nu'nber of qualifled WIN cllents to form slzable partlclpanq

und compurl group% These demands strained the feeder system, ruultlpg

—_—
In poor- Vivery of servlcos, Inadequute scrunlng possible pressuring ”
\ .
of clients and* the Ioworlng of admissions standards.

Poor attendance is dnother factor which leads to.attritlon. The

schools have a rigld attendance pollc; which can lead to termlnation for

cxcon,'.lvo u'buncu. Poor uttondonco Is falt to be related to poor grodu.

which .can lood to probation M termination, Student and family member

1

.- . ‘ R i | 19 .( '. ‘ .



health and other personal problems, Ingdequate tr-nsportagloﬁ. lnodoquafo

coordination between pubiic support agencles (rQSUI;Ing In late chegks
\ : .
“ - and eligibility controversies), financlal problems and unsatisfactdry ]
. ,;“‘
chlldcarcw o’?oclally omorg.ncy arrangements, are all factors found to

“)

be felated to poor attondanco . '~

Some elements of thetraining program Itseif, most notably the

. * . v

remedlail course, an addltlonaluterester of clasy work to upgrade the

mathematlical skills and science knowledge of those scoring low on admlsslions

tests, also appear to have contributed to poor student'porformango. o~

The self-paced modules used only during the remedial phase are sald to

have been rolat:d to poor attendance and unr;allstlc views of the effort
L]
required for the actual program, The absence iri the Columbus school of

bench training to allow the women to become fam!llar with the tools and

3 vocabulary of electronics work has-also been suggested as a shortcoming,

M One possible solutlon'to the problems |eadlng to poor at tendance

and perform.nce has been. more rigld screeniig of .ppllc.nts in order to
recrult only those who are most free o‘ healtb, childcare and marital’ )
- A4 p - -
. . . . .
. . . problems, and who are truly able and interested In the training. Another

. altornatlv‘ ls the provislon of Increased support services, A thlrd

1

' ' altornatlve which at present seems the most workable, Is- -an Increase In

tho flexibllity of the tralnlng program. The hlghly"structured rigidly

attondance—ba:od program, although sald to be an 4mportant part in the

accultnratlon of students to'the world of work, seems unreblistic for

. mothers whp havo a minimum of resources at thelr dlsposa! to‘copa with

the many crises in thelr Jivas. At-pre;ent. the oniy flexiblliity allowed

1s. galned Qhrough course repctltlon or through leaving and re-enrolllng

I'n the progrbm: The flrit ‘alternative has been used by mlny of the partl-

_clpants, and thls-considornply prolongs the total training pcrjod. A

A} t__ s
..

‘ . ) ) : . - .
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more versatlle approach td fleilblllty offered by other educdtional

JInstltutions has been cf(cctlJ; for other women who faced similar

‘problems of reconclling study ndeds and family respon;lbllltle!;. .

Althbugh'lt Is too early to predict the long-run ;;}come of

. .
the demonstratien program, the problems experliancad by the students ,

raise questions about the reallsm of programs which spek to ploce young

welface mbthors Into attendance-demanding, ma le~-mode ! ed Jjobs*wlthout

also implementing masslve support to provide chlldcare and home maln-

tenance services fhe mothers themselves provided previously. Thd&e
- e

students who remsin In the prognam look forward to well-pb;Ing new
~ . ’ careers and to the end of welfare dcpendency, but it will remaln to be

io.n what the ultimate tralning completlon rates wlll be, whether the

graduates of the prograh will be able to repl;ce daycare and other
. ‘.
support services currently provided through public ajencies, whether®

. they ate able to deal yltﬁ the costs of the.servlces and--perhaps most,
Important-~whether they can accept the chahges In 1lfestyle and role

» condept which their new careers wil) requlre.

Q . o xxt 21
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1. INTRODUCTION *

Y

The mandate of the Work Incentive (HIN) Program Is. to help

emp loyable q'lfaro reciplents find jobs and thoroby achleve economl c

'Indopondom:o A varlety of servlpes haw, been made avallable to cllents °

-
-

to aocomplish thls goal, ranglng EHom help wlth mgdlcol or chlld- .
care.probleés and counsellng to placement services, tralnlng~ln

public nnd prlvate schools, placement in on-the-job tralnlng (0JT) or

public service employment positions. A major ETA-sponsored study ~
evaluntfng the Impact of the WIN Program in 1974~75 makes 1t evident

fhat net gains {nd cost~effect|venes§»;r€ gonerally qulte ]im[ted fgr

paftlcipants who recclxed only placement services but are substantially

1
s .greater for those glven classroom training. .- .,
. . - \
“ Low-lncome familles headed by women, especlally black women, have
/ - -~

the poorest chqnce of movlng permanently out of povarty. Hany female.heads
of households work but, as a result of thelr low levels of gkills and educa-
thn,cannot command high oncugh salaries In realation to‘the numbér of
- \
people in thelr familles to become Independent of welfpre and other «,
publicly subsidized servlces.z. Analyses of HIN Program rhsults Indlcate
' ‘that lnltiai job placement, [ong-term retention and achleyem#nt of economlc

selfLsufflclency remaln most problematic for female:'heads of househo lds,

. the largest WIN target group. _ .

“. dinal ‘Evaluation, Berkeley; Paclflc onsultants,

, R .
Schiller, Bradley R,, 1976. The I?g!ct of WIN 11: A Longltu-

ZGoodwin, Leonard, 1977. T K ) Iy N) Program an

Related Experiences. RsD Monograph 49, U.S. Department of Labor.
Emp loyment and Tralnlng Admlnlstratlon Washington, 0.C.: U,S. Govern- .
. " ment Prlntlng Office.

>
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oL ' Togptﬁ'ci' thcu flndlngs suggut the need to investigate further
. the role that tralnlng can play in achlovlng employability and self- : .

'

sufficiency for women on welfare who are household heads. The demonstra-
Lo >

) . L
tion project which ls the subj.c‘t of this study Is designed to aliow the

assessmant of a number of Innovatlons |n\\JIN-prov$ded tralning, Includlng:

1. High-skill tralning, in this case ai efectronlcs tochnlchns v
¢ 7’ , . (oor professional and kihdred: 003.181), . ’
<o ' 2,' Long-term traifing, Iast.lng from twenty to twenty-four
: months ! ' "L / . * '
N . :
) 3. Tralnlng‘for an occupation In which fon, predominate; and -
L, Use of @ training -institution charactdrized by:
. a, tightly structured__fns.truct‘lonaI formats; -
. b. a remedial edutation prodram for those'with substandard
. .rooqmg or mathematics skills; : )
. ‘: . special counseling and support serv.[c03 for program . *
- \ ) pertlcl‘p;nts:‘and /
<4 : - d. a proven .ploc.oment record of 90 per’ccnt in the target
‘ l"occupation selected explicitly because there is an i
( expanding demand for labor in the bccupation and an L,
- expected starting annu:l“wage In excess of $12,000, Yo
" . Tt\e only programs previously cond.ucted which to 3ome extent shore‘d
the orientation of thils effort‘mro_vouchor programs, capried out in . ! .
- . ‘conmctlon wlt.h the Denver/Seattle | ncome Haintenance Prbject and Ef\é ’ g
! WIN Program in Portiand, Oregon, kHowever, 'these progr.ms Jld not'emphasize ,
* hl;h.-sklll trolnlr:-g or the usq of tralnlng vendors wlth docmnted ;;ace-
ment records, . ‘ . \1 ' ‘ . Co
) “ R / ’ o -
oLt ! P
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To launch this demonstrition, the Employment and Tralnl'ng Admine

istration (ETA) of the Department of Labor awarded grants 1€ )une 1978 to

two schools to conduct electronic technician training for WIN clents. Q

’

The two schools, the Dovfy lnstltutc of Technology in Chlcago and the .
Ohlio Instltute of Technology In cOlumbus are oporatod by the Bell ¢
Howol!'Educatlon Group, & subsldlary"of the Bell 5§ Howell Company, whjch ' '

oporat.s’a total ,0f seven training instltutes throughout the country.
The tralnlng program -ls doscrlbed In Chapter 111,

v The flrst students to enter the elcctronlc’ teéhnlclan trairting
program enrolled in Chlcago‘ih July’|978 Ltarger groups of students -
‘entered in Chlcago and Columbus In October 1978. The description of the
‘personal characterlstlcs of the'study population and dlfferencd‘ between
the Chlcago and Columbus groups beglns with Chapter IV, '

As shown in Table I-l, a total of 270 women constltutes the study
populatlon 133 of them were enrollad as trainees at the two Bell &
Howel! Schools (57 in Chicago and 76 In Columbus); the others were equally
eligible bug in a random assignment process were not selected for tralning
and became the comparison group for the study. Sé(eenlng, tésting, selection
and QSslg?ment Jrocedurei'are discussed in detail {n Chapter II. The extent
to which thespartiqipant and comparlison groups differ with respect to

various demographic and 'socloeconomlic characteristid¥~is evaluated In
L]

Appendix A. Becaus® no stratifloatlon procedures were used and the number
of cases Iy small, it Is not surprising that the two groups were not iden-

itical with respect to esch of the variables of Interest to this study.

- Ty

Oborall. the differences are not extensive, and InsofBr »s they exlst,
cen be statistically controlled.In the final outcome analyslis, e
. A
» f ,‘7
3 . i ﬂi‘ . , . . 2
- " ‘
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R ORIGINAL STUDY POPULATION
. . ) \
4 e ———— —
‘ Particlipant Total
0 Site ~ ' Group Cmr::or‘::m . " Study
. . N
. AR S Population
* o - —
‘ .Chicago | ) - -
’
. Enrol led*July 1978 and
4 corresponding com-
| parison group . . . . . . .. 22 a3 53
1 ' -
6! 148
Chicago 1| 57
. . Lo _ .
Enrol g October 1978. . . . . . 35 30 65
Columbus .
Enrolled October 1978. . ., . . . * 76 76 152
' N
Total ' 133 137 270
‘ . By ,the time the interviews for this report were completed (Aprii
1979) some participant group members had dropped out of the training
program. Of the 57 ;rlglnol members of the'partlclpant group in Chicago,
15 (26%) had dropped out, -and of the 76 participant group members in - R
Columbus, 20 (26%) had dropped out, Since the interviews were completed,
some of the dropouts have re-entered the training program, whi le during
\
the sama peridd other 's‘.tudents have been dropping'out, ~As of September 1,
) . ’ ot
1979, 58 percent of the original Chicago participants and 46 percent of
R the Columbus pa'rtlclponts vwore enrolled in the training program,
L
. ! 13
. R S
- o »
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(] ./
The ovtlu.tlu; of this program seeks to answer a number aof

questions: S ' \/ . -,

: ¢ Is there a lpool of female WIN q!lon'ts who cen meet ellgibliity
critefia for high-quality skili--trainlng and who would be
- Interestéd !n accepting such training 1f It were of fered?

. \ .
e ‘What Is the retention power of such a program? What pf'oqortlon
of the clients dfrop out over time, snd what are the reasons for
dropping ouwt? '
: J 8

¢ What are the job market outcomes for those clients who comple&e
the program? : ) v

.

A variety of dats sources ts belng used to answer these questions,
! .

! _‘_' ) .
interviews with all membeérs of the study population, whether they

P,rsona

wer: assigned to the parﬁiclpaﬁ't: OF comparlison group, are tha principal

source of informatlon, r>\-\flrst round of Interviews was completed shortly
. 4 .

after the dates the thalning prdgr,_pms began. Subsequent Younds are plann
for the time when participant group members complete the 'training an

again twelve n:onths a_ftir tha time Xf graduetion, Those who drop ouf of

. [}

the trainlng prbgram are bow!l'g glven an additions] Interview at the time
. . o [ '

J ' @
they leave the tralning., We are also drawing on the records of the tralning

schools and focal WIN offices, observations and staff interviews to round

This report is based on l‘nformatan Tiom the first phase of Qata

,collecq_lon. the responses to the first round-'TT:t'qrvlews conducted from

~January th.rough.Harch of 1979, '\Our‘success in contac'tlr;g ‘respondents. . .

for these interviews Is discussed in Appendix B." These Intorv'lws_.ye,q'g,

concerned with background Information about the demographlic characteristics
. . i . : -

of the s tudy portiplpohls, thelr work and welfere history, and some

+ -

¥ Sl

1y

measures of -attitudes towards _th'tmu-lvos and work., The pufpose of'.thei£$4

e
+ e

’
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|ntorvlcws was .to establish a baseline for tho onalysls of the outcomes

of the tralning for the p.rtlclp.nt group and of other actlvltles for the

ccﬂparlson group. Since thla-~first nound of Intgrvlews took place some

time after training begon for _participant group méibérs, some informationﬂh

-

about the tralining process and other relevant events s available from

the reports of counselors and from staff observations. This Information
makes possible preliminary discussion of the Iimpact of certain aspects

of the program on=studentjPerformance and ablility to stay enrolled in

the tralning. | - ¢
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1. THE PROCESS OF SELECTION

legt rogedur ‘ - " i

The process of selection of Individuals who were quallfled for
f t

- . . .

tralning began with the local WiN offlces: So that the program would

-

- get under nay as quickly as possible after site selection, a small group

of WIN cllents was selected for July enrolliment in Chlcago.;'The procedures

_for screening and selectlon were developed for this group and, with only

minor modification, were used for selecting October enrol[;Bs at both sites,

~

The detalled guidelines that were dequbped were sent to WiN staff at

each site, . ’

In brief, ?clectlon involved several stages, . First, there was

s

an announcement of the program which invited Interested parsona to
£

,contact the local WIN office. {n Columbus the program was publiclzed

- 4
through talgvlslon. nadlo and newspaper spots and through mallings and

-

phone calls to all WIN partfcipants and eliglble AFDC raclplents.‘ In
Ghlgago there was a_half-honr television program on this opportunity, but,
unilko Coldnbus WiN, the Chlcago WIN offlces otharwlse limlited direct .

.

_dlssamlnatlon d? lnformatlon about tha program to current mandatory WIN
“participants, & < . ‘

. Both local WIN-offices then began a screening process. Clliénts N

were Interviewed by thelr WIN counselors_;o_determlne thelr lntarpst‘ln

't}alnlng #s opposed to'dlrect Job placement, Those Interested In tralnlng

Y

" ware asked about thelir lntorost in tralining for nontradltldhl' careers for.

. women, partlcularly alactronlcs. waldlng,and sutomoblle machanlcs Those

| o -

]
who expressed such an Intersst were tostod st the WIN offlce using the

.

[ 2
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Employmoné Service's GAfl to;t battery. fhls partlcu!ar-ln!trumont was -
chosen because Chicago WIN personnel falt that It was the least culturally
biased of th; vocational <aptitude tests readily available to them_‘ {At the
Columbus office gﬁo GATB tests ware preceded b; abLT tests to lnsur§ that
the clients had slxth-grad; academic functioning ability so that their

GA¥S resuits would be valid.)
! o All clients who obtained GATB:G (general learning abi 11ty) ‘scores
above one of two pre;establjshed cutoff 6blnts {either 90, or 80 for
cll;nts who had gé;g completed high schoo] and expressedzﬂn Interest in
the speclfic trolnlng being offorod at tho Bellqs Howell schools3) wete .
glvon furthgr information about the Bell and Howe?l program, |t was
esmphasized that the training was long term, taking a minlmum oé 20 months
to complete, but that the pay-off wouid be a peresslon‘that would allow
the graduate to get‘g high~-paying job whlc‘ w0u]d provide a self—sypportlng
Income and Independence from welfare. Theylwere also told that In addition ..
tq the }egular'cou;se of study and school services, WIN ;I[ents wou ld e '
receive additional support services, l;cludlng extra coun;ellng. study and’
career orlentation cQurios. tutoring, a prqparatqry trl;estOr for thosg'
who neoaid remedial tralning, and placoqont updn graduation. Cilents were
also informed that an priqﬁtatlon session an& addi tional tes(lqg at the

. - (‘3..
local Bell & Howell school were required and they were given an ayithmetic

review booklet to heip them prepare. Finally, it wa;'emphaslzed to the

3Tho erglnal cutoff point of 90 was modifled because Iocal WiN
offbcos were not ldentlfying enough interested clients who scored above
90 to flll both the participant and comparison groups, Toward the end of -
the selection period for the October group, some clients were sent to
Bell and Howell for testing without flrst taking the GATH test battery,
because of the short time avallable for selection.

¢ ]
.
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clients that this was a demonstration program, and that only h@lf of

K those who attended the orientation session and quelifled on the Bell &

“

p l No*oll tests could Be,selected for the training. The finel selection
was to be made at random, so each fully qualified client had a 50-50 chence -
of baing selected. kg addition, éllents wote told thet reéardless of
program status, all eligible Fllents would be asked to partlcipate In

\ the reseatch to assess the program, -

The grientation session at the locel Bell & Howell sghool

% 4

lested approximately three hoors and included a film and s1ides on
the electronics field, speciflcs about the school and-its program, a tour

of the facility, Individual screening and testing, and lunch, School -

) . .

academic and attendance policies were stressed, as were- placement oppor=-
- tunities. During the session, clients were glven a 25-question-arithmetic * "\

‘test developed by Bell & Howell and the Stanford Adtapced Reading Achleve-

, .
ment Test, the same tests routinely glven to all applicants for the elec-

<

tronics technician training program., All clients answering at least nine of

!

the arithmetic questions correctly were considered qualified for enrollment.
4

"For cllehti.;corlng below this level on the arithmetic test, those whose
rdidlng level on the Stanford.Achlevement Test was at |eas; ninth grade
were also considered quallified. (Th;; last stan&ard s lower than that
for non-WIN student$.) 1In Chlcago, all cllents recelved both tests;’ln

Columbus, only those who did not qualify on the arithmetic test were also
tested on reading abillity, .
The flinal selection of eligible cllent'ﬁfor enroliment at the

- 4

. N \
8ell & Howell school or assignment to the '‘comparison'' group was the
‘ responsibllity of BSSR. As clients were detarmined to be qualified, thelr

names p-rg_subnlttod to BSSR by phone. There ;as no apparent ordering of

"%

ha names el ther a|ph¢bot|cafiy or by Q‘ithlcoros. OSSR had recommended
o N . o )

| Egiéé;‘. ) | é;‘) . | S
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. names of the lnq!vlduais thus selected were phoned to the appropriate

| - -1o-

&
- .

'postponlng the fln;l soloctloﬁ process unlll\the names of all qualified
clients were available, but l.ic l,oc_al WIN offlcetl-m"gad' BSSR to make
the assignments as group; of quollfl;d clients were Jdentlﬁleé because
of nedd to arrang‘ childcare and comploge other paperwork for tho.

clienls who would be entering the Bell & Howaell program, As the names
@ .

" ware phoned In, they were numbered consecutively and then haif of them

ws;e selected foc-trnining'b§ means of a table of random numbers. The
WIN office and later a check was made o see that the clients who entered
training were indeed the ones se}ected by BSSR. During the selection of
the second:group in Chicago In October 1978, the procéss"was modl fled,
The pool of quallfl;d cllents®was stratifled according to regional WIN
offices within Chicago-to ensu;o proportional reéresentlflon for ‘the

clients of each office,

+ Q -

Some of the clients selected for training chose not to enroll,
A

* They bscame members of thae comparison group. Thelr replacement was not

« i

always randowm, In some cases, another name was selected at nandém from
8 list of those who were quallfPfed for. the training,  In a few instances,

the Irecomnendatl?of a local \vllyN representatlve wi th‘ respect to which
5 p - . : .
client should be substituted was taken, The subst!tutions made in this

‘manner tended to be either highly qualifled or highly committed cllermts .t

who had taken the trouble to contact their WIN counselor after learning

! [

of thelr initlial nonselection, In other instances, replacemerts were

.

selected on the basls of ethnlclty,'e.g.. an Hispanic client was added

LY

<in Chicago, S .
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of these characteristics are actually important in predicting the success

It should be stro:ud tht no attempt was made by BSSR to stratlify
the population by such charncteristl,cns as test scores or yeats of education — T
comp leted  before the assignment to the portlc'lpant or comparison groupgs was *
qado. ltl was postulated that these hcto\'s. were not necessarlly good'

predictors of potential success In the tralning pgogram, glven the non-

L3 . ."

traditional nature of the clientele (1 0. fc;malcs in a }}\ale—dounlnated- fleld,

minorities In a majority-dominated field). In addition, the aptitude tests .

-

used in the selection process had‘not‘aen standardized for mtn.orlty populatjons,
: ™~ N .

While only the final results gf this study will indicate \n_rhlch. if any,

«

N . { ,
of an Individual In this program, early analyses indicate that there

’ w ~
.

is little correlation among cthese fact.ors. ‘Of the tests used by the

-

local WIN offlces to datermine which clients to send to-BeIlt& Howel }

. for further testing, the GATB:N test for numerbcal aptitude turned out

RN ‘

to ba the best predictor of performance on the Ball & Howe!l arlthmetic

test and thus Qqualification for the program. However, the correlation

between these tests is on_la"_';'ﬁbs for the Chlcngofl gr,oiﬁﬁ, 42 for the ' .
Chicago |k group anyd .45 f8r the Columbus group., The correlation between - N

the number of yeers of schooling comp‘leted\ah('i test performancp'\"aas aven

“lower. It was hfghost' wlt&-;'the arithmetic test at .27 and with, t"\! GATB:V
b . -

tast of_v.rbal' abi Mty at ,39 Because of the Iow correlafion among

these factors, 1t seems unlikely that all of them will bé found to be .

S
strongly linked to 3uccess in the program, but at this time it Is difficult
to determine which, If any, should haye been controlled for to ensure
thelr equal distributions and thus. equal d‘litrlbu'tlons of characteristics .

leading Eo success jn béth the particlipant and comgfar | son ‘groups.

w ¢
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. With the oxcoptlan of the nonrandom replacement of dropouts, ‘

differences In the distribution of characteristics among the parti'cipant
snd comparison populations may be attributed to the probabilities of the

occurrence of such distributions when making random selections without .

LIS

. stratification. The Iimpact of these dlffeﬁgncqs on our abllity to
effectively evaluate the ﬁ:ogran;ylil remain unknown untll the aombletlon
. of the program and the determination of the relative importancy of such \
' factors for success in the training program ‘and .later on the Job. If
approprI:te, the data analysl; vlll-lncorporate_stcflstlcal techniques,
suc% as regression, which correct for nonmagghlqg distributlions, Of the

. . e whole, the comparlson'And'part[clpant groups appear well matched bn all

R of the characteristics mentioned in this study, Those differences which
. ;
§ Y

’

do ,exist are presented and discussed in Appendix A,

. " Ag Egtlm?tq of the Pgol of WIN Cllents for
o High-Quallty, Nontraditional Training :

Vs Looking ahead to the possibla adoption of a high-guality training

.

. component in the regular VIQ program, we ‘felt ﬁhat it would be helpful for b

- N e N .
policy makers to have some estimate as to the total proportion of WIN

. . '

L} . -
cllients who have the necessary academic quallfications to become eligible

X . . . N
for participation and who would be interestdd In making & commitment to -
(3 < . ot
this type of training. Although we have attempted to'collect the relevant
" ) ¢
’ data- for this analysis since the beginning of the project, this has been

-y

| / n
e very difflcult task for the following reasons: i ¢ B 4

1. An unknown quantity Is the potential”pool of voluntary cllients.

C _ . .
3 ~ We know frogour earller work with WIN vouchersh that the avallabllity of

é . E y & . ‘ f i
Richardsen, Ann, 1977,
¢l

we o b T SR

'
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attractive tralning options resuPts In the enroliment of substentlal -

numbers of wall quallfied volunteers. This has been Agoln‘conflrmod In
Columbus®in: connection with the current high-quality tralning program.
. » ’ * :
(' 2. WiN offices follow widely varying practices wlth respect to

i
thej r "backlog' of mandatory clients. Most of the Information we have

- -

been able to gather about interested and eliglble cllents s limlited to . . *

. , ‘e . ,
‘"'ngw intake.' : [ ' .
)

) ¢
3. The availability of other training opportunities, including
those availasble under CETA, reduced_the number of persons who sought to
. . [ »
establish eliglbitity for {He'oell § Howell program, elther because -

»

" counselors had already made other arrangements for- some clients, or

" because the clients had already become ‘committed to .noiher'tyée of

'
v

training. Therefore, we have reason to believe that the figures shown

lp Table 11-1 represent an unde?statemont,'a;peclally for Chicago where

y

only a limited effort was made to publicize the program. ‘As shown In L

this tabbe. which summarizes the statistics which were furnished by the

two WIN offices: ' - L .
! ’ < * . .
@ Only between 10 and 45 percent of mandatory cllents seek training,
although this low number may reflect WiN-emphas!s pn placement

rather than the free expression of client preference; and ° '

® Under '"outreach' -conditlons, the proportion of voluntary clients
seeking training Is considerably higher, perhaps on the order

of 20 to 25 percent, f P
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TABLE 11-1 . =
INTAKE AND |NTEREST -IN TRAINING, SEPTEMSER 1978, .
- CHICAGO AND COLUNBUS -
’ L Chicago Columbus
. . (N) X ™ X
Tota!-WIN Intake September 1978 . (1,570) 100 (4,395) 100
Jandatory. . ...l ... .. (1L,2%6) . 80 (879) 20

Voluntery. . . . . .. .. ....> (314) % 20

(.516) . 80

Perticipants seeklhg training (240) is (959) | 22
Mandatory. . ., ... ... 0 (182) 15 (192) . 10
‘Voluntary. . R u8) 15 (767) 22

-‘Number of cllents frou.‘_urllor .. . -
months' intske. seeking training NA . o ~{101) 100
MRBOrY. L L WA (2 - 2
voluntery., « . . . v 4 o4 b v . NA . (80) 79

o
‘. : .
Vo
N . . . 3 : .
’
v ’_a;‘__;
Al .
, ¢
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Tables 11-2 and -3 summnrlxo tho resultb of tha selection *

proco:s for the slectronics technician, program, !t should be noted thnt\

lnformatlon for voluntary vs. mandatory clients I* not avallnblo for

! !
Chicago. :The Information ls a’lso somewhat uncleat wlth respect to the

numbcr of cllcnts tosted by UIN for examplo.sana WIN cllentt were | »

apparently tested alehough tH‘y were not interest*d in the Bell. g
v ’

HQw.II program-—some Chicago reglonal offlcos test all new registrants
\ \

as part of the standard |ntaku process, But overal%, the data suggest

the follpwing: L ‘ ' ,

1. In Chicago, over half of the cllpnts (moit of them mandatory)

who. partlclpated In counsollnq sessions about the Bel} & Howeil prOgram

- ‘

' wero ¥nterested in high- quallty tralnlng for nontradlﬂlonol occupatlons

I A . o Provided by ERIC .

“In Columbus, the number was much lower (2&%) among botk mandatory and

sharply from \hvo | to Wave |1, with only § porcont of Wave 1, but

voluntary ollonts. Concelvably, the explanatlon 1les lh the greater

availabllity of tralnlng alternatlves in Columbus, a
q N , 1 . .
2. Interpsted cllients were more likely to recelhe(passing GATSB

scores in Columbus than in Chicago; similarly, in Columbu? those with

passing GAT! scores were more likely to pass the Bell & Howo1| ontrance “ :
_ ' . AN
test’ S . ) . - .:\M_
3. The end result 13 that In both sltes, roughly the same proportion \\

of clients who expressed an interest In the high-quality tralnjng program

qupllflod for accéptance into the program, ‘Thls proportion was.|6 percent

In Columbus nnd +|9 percent: In Chicago, Huwovﬁr. the Chicago figures var§

L2

"33 percent of Wave || potontlal candldatos qualifying for admission. These

results suggest that scroonlng for Wave || was more soloctlv‘. since only

half as many WN cllents participated In the "counsollng on nontradltlonll
2
careers' durlng Wave || as was the case durlng \uvo 1.

*
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TABLE 11-2

ENROLLMENT (N HIGH-QUALITY TRAINING:

*

ATTRITIO“ POINTS ~ COLUMBUS

“z&. T

Mandatory Voluntary Total’
(VI § N x 1) . 4
Total number of cllents counseled
~ on nontradltional careers . ., . . “‘(192) 100 (767) 100 (959) 100
¥ ~ ' .
Of those counseled, the number ) )
Interdsted. . . . . . ... ... (b7) 24 (185) . 24 (232) 24
Mumber referred to WIN for ' , - . -
testIng & . . . i .. S a e e (76) - Lo -(308) ‘4o (379) ' 4o
[N A "\‘
 Number actually tested., . . . . . . . (b7) 24 (185) 24 ¥ (Zié)“
L] I . Al ‘_
Number who recelved scores which ﬁ <
qualified them for referrgl to ,
Ball § Howell, . ... ., .. ... .. (35) 18 (140) 18 (175) - 18
Number actually tested by Bell . e '
CHowell ., . . . . .. 0 h . (33) 7 a3 (v64) 17
Number who quallflod for el . * : Y
CHowell, oL L e e e e e (31) 16 (123) 16 (154) 16
Numbqr enrolled In Bell g Howell ' » '
Pl’o'gr’m 4@ e ¢ 4 e ¢ o 8 & e o e e ('6) 8 (60) - 8 "(76) 8

Note: All porconts based on “total number of- cllsntlxcnupsoloJ on nontradltlbnal

careers.'
»
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TABLE i1-3
. ENROLLMENT IN HIGH-QUALITY TRAINING: ATTAITION POINTS - CHICAGO
‘ June = July Sept. < Oct, Total . ..
’ . S intake intake - Chlcago ‘
! : (wave |) (wave 1) Intake
X L) R ¢ (C) R ¢ N %
v :
Total number of clients coungeled . :
+ on nontraditional cereers , . . . . ,(‘0‘00) 100 (215) 100 (655) 100
0f those counsolod. thc number ! : b

Interested. .. . . . . . ., 4 « . ... (291) 55 (125) 58 (366) 56

‘ Number referred to WIN fér . . ,\:\
tosting . . . . . .. ... e .. (293) 67 (98) u6 (391) 60

Numbor'actua‘lf; tested, e e e e (263) 60 (98) ° u6 (361) 55,

¢ Numbar who recelved scores which
qualified them for referrai to

Bell & Howell . . . . . .. . ... (18) 27 2y 52 (230) 35
Number actually tested by, : . e

Bell ¢ Howell . . . ., . ..."% .. (82) 19 . (98) u6  (180) 27
Number who qualifled for Bell & : o I
Howsl) admission. . . . . e (52) 12 (00 33 (122)™ 19

‘Number enrolled in Bell 5 Howaell ' o
' P"°9"¢f_n e e e e e e e . -(28) s (37) 177 61y 9

&L Al porconts buod on !"total number of cllents counseled on nontraditional
careers. "

(] A

Kl . '
v
-
.
€

7
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What can we conclude from these data as.to the potentlal pool
of WIN clients for high-quallty tralnlng-for nontraditlonal occupations?
In the flrst Place, a high' proportion of cllients, who may or may- not )
have’the necessary academic quallflédtlons..had no interest In a prog;nm
of thls type. We do not know the reaion; The nontrad!tional naturp-of
the progr;mfftho length of the tralning perlod. and: the assumed difficulty
of the studylcqurse have all been mpnt!oned locally as possible reasons
why clients did not wish to be considered for suqh'trnlnlng. But éf
those who are Inter‘st.d.rt;e majorl ty c:; actually meet the entrance . ;
requirements stipulated by the training progrAﬂn 8s shown, in Table ilhh.
Vhflo qnly about b porcent~of all new WIN clients in September 1978
established eliglblllty for the elactronic techniclan program, thils

proportion Is low becayse the great majority of cllents elther did

not seek any trainkng at &1 or were not interested in this particular h
program. Of all those interested in tralningr 16 percent in Columbus and\.

29 percent {n Fhlcago established ellgibllity; of those Interested In the
particular program, 66 percent in Columbus and 56 percent In Chlcago

establ!shed ollglhilltyl - VolUntary cllents were n§ more likely to qualify .

’ y
than mandatory participants, The |Imlted data now aval‘le suggest that

there exlsts indeed a poo! of academically qualiftad WIN ¢lients who would

be eligible for high-quality tralniny. y ' ‘

L 14 s

©
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.o ‘ TABLE .11-4 C
, HIGH=-QUALFTY TRAINING IN NONTRADI {OMAL OCCUPATIONS: INTERESTED AND iLlGlBJ..E ‘CLIENTS
. o ' : . (8ased on September 1978 Data) ' Co
- = % = —— y
. : ' . . Calumbus , Chicago
) . Mandatory Voluntary . Total Hlnd&(ory Voluntary Total
' ) w . 1.
Total intake . , . . .., ,. . e 3,516 4,39% 1,256 1L 1,570
Number seeking tralning. . . . T192 67 959 i . 8 192 200
' Number interested In - ‘ ; ' . P .
electronics technician v i ) * -
program, . . . .l . .. . . 4y 185 232 - - 125 .
Number tested by Bell ¢ ) ' e . :’ ' ; v
S el L} B | R (N - - 98
Number eligible for : L. o ' .
eleatronics technician - ' . -
Prwr.m. & 8 4 e ¢ o & e o L4 3' '23 ) '5‘. N -" . '_ . 70
() ' N “ L ' N M
" . - : ) P ] ) . 1
. . Percent o‘ total Inteke e ’ _
eligible for wlectronics ._ ) ' ' .
techniclen program . . . . . ' X L} S by ) - <= " 3
! : - _': . g < M L
Percent of those seeking : ' ' : S .
' tralning eligibla for N - : SNy
electronics techniclan : : . R * Q& ...
Program. ., . . o . . % 4 16% 16X 3 16% - - - -9
rcent ellgible among N ) ¢!
| those Interested in ; . -
* - - "~ “alectronics techniclan : . .
L PrORFEM. Y L . i ek . 66y I 66% - - 56%
* - . - . . *. - ‘

Q C " "
T _ o . . "o w ‘ 0 e S —
oy - . Tareo Ut A} . - ) - . . :
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II|;  THE ELECTRONICS. TECHNICIAN TRAINING PROGRAM \
. . : .- * Y

v

selecting the Training Institutign

N

A number of crltér'lt were considered by the Department of Lahor
during the process v.;f selectl-ng a tra‘lnlng institution for the asse'isméﬁt
of the ef'fec.tlveness. of high-quality training for WIN.women. . Foremost
among these was findlngl an institution which trained students for an \

occupation which pald a high enough wage so that the graduate would
become economically self-sufficient, and one for which there was and '_ N ..y

would continue to be a demand in the rna;'hetprace. In osder to find
such a training program, it was necessary to consldé.r programs whlc_h
. . differed greatly from those previously of fered to women through WIN,
training programs which were rigorous and demanding, took a Substantlial _
amount of tirne to complc.te, and_whrch.were for occupations which were o I
nontraditional for women. From such programs, it was decided to

select one for the demonstration which was as challenging and difficult

-
.

as WIN participants could be expected to, successful ly complete, to l"blig:
of f &s much as we thought they c':ould possibly c-he;v." Flna‘lly, it was
also decided td l’oo!< for tra!hing that was brov!.de;i by a private lqstl-t;x-
.~ tlon, occredl-ted and respact‘ed by employers of ltslgraduatesz one which
had a-proven reqora of placement success, experience In educa;lng dis- . . '
-advantaged students, and which was willing to provide special counsellgg-
. ul|d remedla) ‘trll_nlng for those HIN..cHents who n_udo.d 1t. Af;er cons | =
dering a number of dfferent Institut fons of.forlng_t-rh.'lnlng In a var_l\:t_y
of o.ccupatlom,. the dcmonst'r.ctlon.projqct vas :wardéd' to thé Bell ; Howel)

Education -Group (a subs_ldlnrx of the Bell & chell-t:ompany) to train WIN ) ) “

women to become- electronics technlcians. . ) o
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To allow those familiar with other WIN tralning programs to
make compar!sons between this training and that provided in

carltier traifding programs, and to acqualint the general reader with the

nature of the training provided by the Bell & Howell Educatjon Group, this '

chaptar presents a description of the program and the schools in which

v
‘it was offerad. 5 .
. L

Program Description

. -«
The graduate of the Electronics Techniclan Program is prepared
for careers that emphasize the skilled maintenance and servicing .
of sophisticated electronics products of many kinds, Including ’
radio, television, communications systems, computers. controls and )
R instrumentation. The graduate has prepared for such careers as:
communications technician, computer technician, electrenic systems
techniclan, productiond’test technician, . . . Graduates from the -
Electronics Technician Program work primarily with the moln’endnce
and gperations of equipment, This,requires troubleshooting“te
locate problems, and then repauring. caliorating and adJusting the
equlpment : s

LY

Baslc Curriculum . ' - ‘

The electronics techniclian currlculum Is a five-trimester program
whicth extends over 26 months. Each trimester is 15 weeks long. Twehty~

two hours of class and laboratory work are requi sach week. The
. . P :
typical curriculum as described In the school catalog Is as follows:

, Flrst Trimester (TECH 1).-- ’ .

Electricity 1? basic concepts dkfﬁ;ctrlclty and electrlcal
clreults. .

* .
‘_.

. sTho .ﬂictronlcl techniclan program offered by tho-uall & Howell
. Educalion Group undergoes constant revislon to reflect changes in elec~
) tronics technology and in job market conditions, For axample, radio and
. television are currently receiving less attentlion in the curricuium to
.reflect the declining employment opportunities in thede flelds. For
clarity of presentation, the curriculum {s described as it was when the
students first enrolled in 1978, Some changes In thils description have
© already béen made and experienceg by the WIN students, and future changes
may also be:implemented, Not every student, therefore, will have experi-
enced the spme currlculum, as the students ontorod the program at dlfferent
times, are taking varying lengths of time to complete the program, and are
o .nrol?od- In two separate sc?ools which are adopting changes ot different times. 42

T / 60Mo lmﬂeut. pf Tochm!ogy. wm p_ 9-10
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Basic Electronics I: survey of the fleld of electronics, and a study
of electronic devices such as transistors and printed
clrcu[ts. . ' .

Mathematics 1: equations and formulas, graphs, ratios, trigonometric
ratios. : .

Technician Electronics Laboratory: prac§+ﬁe with varlious devices and
. circults, reaalng schematlic diagrams, fabricatlion of
circults, use of basic test equipment, troubleshootlng
of clrcuits and units, fabrication of a testing .
instrument . .

Second Trimester (TECH 2) .-~

Electricity 11: continuation of Electricity | with emphasis on AC
circuits Including: frequency effects in Rhf circuits,
impedence matching, passive wavcshap*ﬁg and "modulation
principles,

Basic Electronics 11: - integrated circuits, low-frequency and high-
frequency amplifiers, oscillators, multivibrators, and
clippers and clampers.

) . -

Mathematics 11: right triangles, monomials and polynomialsy logaR}thms.

Technician E]dctronlcs'Labpratory: practical exerclses, fabricatlion
or breadboarding of electronic circuits, use of
oscl | loscope, troubleshooting, .

Third Trimester (TECH §).--

Digital Circuits and Systems: digital logic and switching circuits,
computar memories.

. \ .
Dlgltul Computers:. study of the digital computer as a system, computer
trouble isolation technlques. computer structure

and organization,

Computer Interface: computer compunications, transmission codes,

e digli tal-analog and analog-digital convertors,

Technician Electronics Laboratory: practical exercises ralated to
digltal clrcuits and computers', troubleshooting.
Communicatlions Skle wrltten communication skills, grammar, spelling
and 'punctuation. Papers are written In which classroom
\N‘.m and laboratory subjects are discussed. (This course
may be of fered in any of the first three trimesters.) *

7

*  Fourth Trimester (TECH #).--

Two-Way Radlo: stUdy of various two-way radlo clrcults and {Z?tems.

/ .
Consumer Audlio~Radlio Systems: basic AM and FM receivers, audio
amplifiers, '
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. Special Communication Systems: functional! systems which are a part
of radlo communication including regulated power
supplles, transmission !ines and antennas, mlcrowave
devices and applications are also discussed.

Technician Electronics Laboratory: practical exerclses to develop
famlllarity with radio systems and the ski!l to
offectively test, troubleshoot and service communica-

®  tions hardware.
¢

Fifth Trimester (TECH §).--

Television Signals aqd_?lgnal Clrcults: basic television prlncfples.

Television Control, Power Supply, and Audio Circuits: theory and
practh.l aspects of the control, power supply and
- audlo circuits of a TV recelver,

“Industrial Controls: measurement principles, transducers, instrumen-
tation amplifiers, motors and generators, and four-
layer control aevices.

¥ Technician Electronics Lahoratory: exerclses to demonstrate principles
L d

S .and TV test equipment and skills in testing, trouble-
' recelvers, - ) R

As can be seen from the description of the electronics techniclan

curriculum, the coursework required famlllarlt} with nmthematical concepts
and skills. In the early.1970's the school dev;lopod a remedlal training
program called 'preparatory studies" for those students yho were lggye-

- quately pr;pared in thls regpect as_determined by the antrange examination
scores, These students ware required to success ful ly complete-the remedial
'couns; before being allowed to enroll In the first trimester of the regular
technician gqu}se. The '""Prep' cours; added- an additional trimester to the
norma! flvo:trlhostir sequence, Tha distribution of the women In thls

'

\
study as 'Prep" or "Tech'' starts Is presented -in Table 111-1.

~

T : R : . e

a

of TV reception, to develop famillarity with TV recelvers

shooting, servicing and repairing representative television

D )
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TABLE 111 -1
ASSIGNMENT OF PARTICI PANT GROUP MEMBERS TO PREPARATORY N
AND TECHNICIAN | COURSES, BY SITE v
('n Parcentages) -

- ! Chicago Columbus Total
NPREP STARTS"" . . . . 722 57 63
. y - /
"TECH STARTS" . . . . 28 W3 37
Total ¥ ' 100 100 ‘ - 100
(N) (57) P\ (76) . (133)

“Required to enroll ind the remedial program (low score on
entrhnce arithmetlc test),
,
“Admi t ted diregtly to the technician program (high score on .
entrance-arithmetic test),

¢ . The praparato\ry siudle; curriculum was as follows:

Mathematics: develops mathematical skllls in ardthmetic Including:
whole numbers, factors, fractlons, decimals and
percentages,

. Sclence for Electronics; basic pgsglcal science including: motlon, |
: energy, atomic structure, vibrations and waves, sound,
' . v electrostatics, niBgnetism and heat,
t /
Communications Skills: basic features of stahdard English: noun
plurals and possesslives, making subjects and ‘verbs
\ agree, punctuation, -spelling.?
' Program Characteristics
) » " 0
Compared tO most WAN sponsored fralnlng programs. the technlclan
program Is long and rlgorous. School officials estimate that 35 to 50 1
percent of gll stugcnts admitted Into the technlcian program graduate,
During the training, students experlence time demands and requirements for
self-discipiine that school admlnlstrators feel resemble those exlstlng
"._ h the worklng worldt The administrators argue that the resulting social-
L , slzation glvu students the values and self-dlscl.pllne that’ they need to
(& ) ’

sutceed and for whlch .mployers are looking usw employus

’ ey
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. classes, ‘suspension from missing the equlvalent of two weeks' classes,

: . =26~

The schools. have a number of rules and regulations regarding
performance and attendance because it |s belleved there Is a relationship

between regular attendance, good grades and p?ogr.m completion., Each

~
-

Student |s expected to attend avery class, and ls responslble'for.the

work missed and for contacting the !nstructor about makp-up work. ’lf

a student misses a given number of hours in a course, she Is placed

7

on probation or suspended. A student is placed on academic probation

Lf her «u ulative grade point average falls below & 2.0 average (out
of a possible 4.0). If the student's grade average for the next term
does not exceed 2.0, or If her cumulative average Is still below 2.0

a .

after twp terms on probation, she Is suspended from the school;rui

2

may not reapply for one trimester. A student who fails a course must
repeat it, and both the old and new grades will appear on the student's
transcript, A student may nof repeat a course more than twice. -
L4

Ouring the technician program, classes terfd to be large, especially
In the flrst trimesters. Conventidnal lecture classes range in size from
LO to 70 students. Classes using other teaching methods such as team
teaching or modularized instruction may reach 130 students per class,

Laboratory sessions account for 20 to 30 percen't of instructional
time and also tend to be large, but there ;re facalty and faculty assis-
tants available (one to every 20 stLdents) to help the studénts with ,
thelr assignments. Within the laboratortes are |ndlv|dua;_student work '
spaces. Each space has basic electronic equipment such as an oscil!loscope,
power supply and a volt meter. A|56 I; the lab are a sheet mata! shop, a
ﬁrlqted clrcuit etc#lng faci lity, swepp .llgnmen} equipment, digltal trainers,

analog and diglital computers, a TV system, microwave and servo mechanlca!

. ’ - »
'

7Prob¢tIoH }osultg from the equivalent of missing one wtok;s > .

! s 3
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trainers, and industrial electronlc devices, Laboratory assignments
. A )
are gliven to two-person student teams. As part of the course materials,

sach student receives half of the parts necessary to conduct the
laboratory exerclises. School offlicials argue that thls arrangement
glves students lessons in group dynamics and the skills necessary to be

an affect!ve member of a work to;m.‘

The Schools

An effort has been made to create a colleglate atmésphere at
the two Bell 5§ Howell Edu¢ation Group schools taking part In this study.
- .

Both have attractive, new facll!tles wlth considerable space devoted to
sfudon;!lounges‘ qlnlng areas and gane rooms . A Q}ﬂ; range of student
activitles Is avallablg ]ncludlng a4 student senate, theater, chess and

+ amateur radio clubs, intramura! and varslt; athletlcs, and ‘school dances.
' In addition to the eleclro:wcs technlcian‘prognaT, the Bell &
Howell Education Group also offers a seven-trimester Associate Oegree

program and a cjne trihester Bachelor's Degree program In electronics
'enginoorlng technology. The student bDQy at DeVry numbers 2,500. wlith
1,200 in the Electronics Tethnlclan Program, At the Ohlo Instltute of
Tocﬁqology In Columbus, the numbers are 2,300 and 1,065 respectively,
The facullty and the non-WIN students are predoniinantly male ‘(91;%)
and White (67%). Elghty percent of the regular student body !s In the
@ eollege age group, 1B to 2!.. About two—thlgds have had some exposure
to electronics and have an interest In It. About 70 percent of the
students are from ""noncollege'" fam!lles, and meny might not be enrolled In.

’ post-sgcondary oducitlon If not admitted to a Ball § Howsel! school.8

. aﬂllls. Virginla, 1977, '"From School to Work: The Experiences
of Ball and Howe!i Schools In Matching Graduates to Careers,' Paper
’ proscntod at the Labor Market Intermedlaries Conference, Natlona! Commis-
© .~ slon for Manpower Policy, Washington, D.C.

-ERIC - 47
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About Sp‘porcogtfof those admitted In 4978 came from familles with
Incomes of sIS,OUO orllggg. Forty-four percent had been in a general

' high school program, ;h le 33 percent had been In a college preporatof?
high schoo! ﬁrogram. Nearly all (98%) of the non-WIN students hold a
high schoo! degres or G.E.D. at the~tlm- ;f admission. During thelr
time as students, about B85 percent hold a part-time job, averaging ?0.

to 25 hours per week,

Placement Services

Students are gliven extenslve preparation and counseling for
finding a job. From early In the program they ére glven descrliptions
\ . of the kinds of jobs they will be quallfied to hold upon graduation,
‘ At the start of the student's last term, placement sesslons beglp which
cover the formulation of career goals, resume preparatlon and Intervlawing
' \\ technique's and etiquette. Indlvidual lnéerviews with the placement offlce
staff aro’schqdulod for all‘students. and aTl resumes are reviewed by
the staff. The placement office also works to attract employers to the
schoo! and Jts gfaduatcs, and encourages employers tb send rec;blters to
the campus. In 1979, roproson;atlves from 58 companies visited the Ohio
Institute of,Technology In Columbus and Sk visited the DeVry Institute
of Technology in Chlcago. The pla;ament office also prepares a weekly
job lead pockag; of companles which are interested In interviewing
graduates off campus and co}\tacts those students who have expressed ?cn

.

lptorost In these positions, The placement offlce closely monitors the

activities and success of each graduate, helping those who encouh;or
problems. Of those students who asked for assistance In 1979, the Bell

& Howel!l Education group placed 96 percent within 60 days of graduation,

El{lC . _ o 48 . :

P )
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in 1979, the averags base starting salary was $13,032 par year for

technician graduates in Chicago, and $12,588 for graduates in Columbus,

~

Modl fications of the Program N N
for WIN Clients

.

.

The WIN women who entared the Electronits Techniclan Program In
A

1978 entered with characteristics which differed from those of the

average non-WiN student. For one thing, they ware on the average aca-

demically weaker. A.hligher proportion did not holq a high school diploma
or a_G.E.D. cartificate on admission. Also, ;nny more of.thOse who
qualified for admission did so with admission test scores whith were
lower than the class average. Thé.proportlon of WIN students who tested
into the “Prep' program was much higher than that of non-wlﬂ_students.

The WIN women entering the program also differed in the degres of %amlly
responsibliity. Nearly all were single heads of bouseholds and had one
or more‘nQIldrcn.to care for. They were al§§ dependent on publlic assis-
tance programs to provide the means for thls care and it w;s necessary

for them to contlinually interact with a variety of agencies to maintain
thelr level of support. \
| There has been 1ittls modifigation of the baslc t?chnlclun program

on the behelf of the WIN students. There have been no changes in the

- structure or scheduling of the program or of the levét of difficulty of
-the coursework. The WIN women are fully integrated Into the student '

‘body and take no classes or lab sessions as a special group. Some

provisions have been made for the speclal academic needs of the WIN v
Qtudonts, however . :gre tutoring and supplementary instruction are

avallable to the QIN students than to the rest of the student body.

. 4;9

A
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Addlitional faculty essistants hm‘/o been hired espsclally to help the
WIN-students In the laboratories, The laboratorles have been made
avallable to the WIN students In the evenings and on weekends for extra
work. Supervised study porI‘XO_dl_ _hnvo also been set up. In &ddition, a
nimber of faculty mpmbers have donated thelr own time to conduct classes
and review sesslons for.\ml students who express an Interest,

To help the WiN studénts become famillar with the kinds of careers
for which they are being prepared, a number of special activities were
held for them. These Included guest speakers 'from companles which emp oy
.Iu.:tronlcl techniclans and tours of companies where they c;uld view the
kinds of jobs and York settings which they might experlience In thelr own
careers,

A major modification of the program has heen the hiring of a

special counselor by sach school to work excluslvely with the WiN students. °

The counselor's major duty has been to help the students overcoms any

problems which might Interfere with staying in school, dolng well in

’.t'holr clesses, or getting o job after gradustion. A major responsi-
blillity Is to be svallable to ilsten to the students' personal problems,
sometimes leading to Intenslive Indlvidual counseling, and where possible,
to help students {nko action to solve thelr own problems, or to make
srrangemants to solve problems beyond the scopes of the students' capa-
bll_ltlo!. This has Ved t.o':roquont talks with WiN, SAU and welfere
counselors, and an ndvoco::; role for the rights of students. The counselors
also refer students to other agencles and sources of ald for thelr legal,

-

physlcal, and domestic problems.
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Another Important aspect of the counsolors"actlvlt}og_hnl been
to provide [nformal emotional support for the women; to }haro in thelr
successes and thelr worrles. This has involved, for example, going to
court with a student involved in a chilid custody case, taking ; student ..’
to the hospital, or helping a student find a place to tive safe from an
abusive ex-husband. The counselors also work Informally to help the
women bulld thelir own peer support networks,

The counselors have 4130 worked to heip the women functlion
successfully In schoo!. They have monitored student grades and atten-
dance and arranged for speclal tutoring or othef services when they
spot a potential problem, They provided academic counseling to help the _ .-
women see how their own behavior might be contributing to thelr problem,
to alert them éo behavior which could iead to probation or to dismlssal,
and to encourage them to take the lnlt}atlvo In using school resources

- to their fullest advantage, *h:tcounsolor's officlal duties also Include
reporting o? student attendance and -performance to the local WIN office.

The counselors have planned and condﬁcted seminars for the WIN
_women . lnlt]allv. the seminars were Iﬁk.nded as a vehicle for building

:\ pesr support ‘natworks and for giving help in undorstandlné the workings
of the school. The purposes of the seminars has expanded to providing .
overall support sorylcos related to academic parformance, program comple-

tion and successful job placement. Among the types of seminars which .

. have been conducted are: .
N )

1. Schoo! related seminars covering such topics as: orgenization,
schedules, regulations, study skills, "math anxlety,' and
advice from more advanced students on what to expsct In future
classes and how to cope with them.

ok

e
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2. Seminars related to E!'!E"" growth and the development of
Interpersonal skills such as: assertiveness training through
role playlng, advice on how to cope with stress, effective

listening, communicetion skills, and the development of
effective strategles for dealing with Instructors.

\

3. Job releted deminers such as: Industriat tours, talks with
compa representatives, talks by previous women graduates,
mock Interview sesslions,

L., Group solidarity functions such as: Christmas parties,
" incentive awards presentations, women's dinners.

. 5. Public agency related topics IncludingWsTp with: WiIN pro-
ceaurcs."asﬁ stamp ellglblilty, childcare services,
emergency food services, and legal aid,

./




IV, PERSONAL AND FAMILY CHARACTERISTICS OF v
- ' THE STUDY POPULATION
. N\

»

This chapter describes the personal and famlly characteristics
("9" #ge, marital and family status, ethnic backgrownd, schooling and

/

gebgraphic mobility) of the women selected to take part in this study.

» .
-

The chara<tcrixtl£s of both,the participant and comparison groups have
Py T

n been examined, and on nb;t.of;the characteristics of interest in this

. ' study, no statistlénlly significant difference was t3und. For clarlity

of presentation, the fin ngs discussed in this chapgter refer only to

-~

i
those women actually enrdiled in the training, the participant group.

‘The characteristics of comparison group members, jnsofar as they ditfer

from those of training particlpants, are discussed ln Appendix A.
WIN Status . ’

On some of the characteristics described below, significant
differences were found bctwe?n pa;tlclpants In Chicago and Columbus. |t
, s th surprising that the grodps of study partlclpéhts in the two sites
do not have identical characteristics, as the pobulatldns served by the
two WIN offices are not lidentical. Another key is the differences in Ghe
recrultmont.procedqre; ;ned by each local WIN oqilce as deséribed in

Chapter 11, "As a result, the proportions of mnn&atory and voluntary WIN
! - »> 4 .

1 [

participants dlffer between the two sites. As shown In Table 1v-1,
there are proportionately more WIN volunteers In the Columbus study popu~

. ; _
lation thah there are in the Chlicago study population.
4

)
A
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TABLE 1V=1 .

. . - — -
: n " WIN REGISTRANT STATUS OF TRAINING PARTICIPANfS. B8Y SITE 4 ’
v . (Percentages) - o
Ce ' .| Particlpent | A1 win WIN Job *
chlurunt Status Chigago Columbus Group Reyistrants Entrants
' - TOTAL 19782 1978* ]
VOIUMEARY. ) « o e 9 9 -8 I F AR
MOndBtory. . . . . e e e e T 91 2 . W 83 82 ’
. . - ) . .
“Total %, ) ‘ - 100 100 100 -~ 100 100
(N) (57) (76) (133) * '
~ LA Chl SQUOI‘. L 6'0" ‘ t T '
. Degrees. qf Freedom = | e 3
RS Probability = 0.D0 .
., l . - "

- ®source: WIN(1968-1978:s A Report at 10 Years, The Work Incentlive Program, Ninth Annual Report to-
! _ Congress, U.S, Dept, of Labor, U.S. Dept. of HEW, Washington, 0.C,, 1979. -

ni flcant dlf'fer-e-nés between slites
. -

ote: Succeeding tables will be broken down by gite only when slg
< K

were found.

A ) - o ' . . . .
. . ot
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For most women, the determination of WIN status Is based on the
age of their children, Those with children under #ge six are usually
voluntary particlipants, while those whose children are six or older are

usual ly mandatory participants unless they are not the head of a househ6ld,
) * '

As the age of their oldest child is highly correlated (.7h) with the age

of the women in this study, and as the Columbus training program has'a

higher proportion of voluntary WIN participants (fable fv-1), it is not

-

. unexpected that the groups of womemn at the two sites differ wVth regard

to characteristics related to theéir ages of~to those of their children.

- 4 a

Age

The average age of the women in the participant group at the time

)

) s - .
of the first interview was 30. ?wenty—slx percent were younger than 26,

y

., 05 percent were between the ages of 26 and 34, and 19 percent were 35 and
{q - Los
v older. This distribution s not unlike that for all WIN registrants who

H . ' -

entered johs during fiscal year 1978,  As anticibafed from the differences
. -

in WIN status in Lhicago and Columbus, Columbus participants are younger

than Chicago participants (Table 1v-2). -

Marital and Family Status

Most ot the women in the participant group have been married
4+ * .

2

’ at one time but are now either divorced (34%) or not living wl th: thelr

.

husbands (26%.). .Usually.*they were fflst married between sz.ages of

18 and 20; the average age was 18.8." This average is somewhat yoUnger‘
than the.national medi an ége of women at the time of thei'r first marriage,
wgich.over the la;t 30 years has fluctuated between 20,2 and 2! years of
age.g. The largest portion of the women ln_the participant group aléb had
their first child between the ages of 18 and 20; th; average age.ﬁas 1.9.1i

.

and a la}ge minurity became mothers at age |7 or younger (Table 1V-3),

Q

“U.S. Bureau of the Census, Statistical Abstract of the United
States: 197817(99th edition), Washington, D.C., 1978.

\l- . ”

kl
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TABLE V-2 _ .
“ AGE AT THE BEGINNING dF THE STUDY, BY SITE
_ (Percentages)
__“Z _<'_ ER— r
. . ot : Particlpant | ., wiN-" WIN Job
ge .; :. “9d"" n9 Chicago Columbus Group Reglistrants Entrants
of the Study . Total 1978¢ 19780 °
Under 20 years . . . . . . .. ... .. "0 , b 3 | 9 8
20 to 21 years . . . e " ’ b ) 7 5 6 - 7
22 to 24 years .-, . Cee e e 13 23 18 10 12
Bro2years . . L. 3 36 33 % b
30 to 39 years . . . . . . . e b7 23 33 3 3
Mtoh‘oyu‘rs-...... ..... .. . 2 | 2 /10 8
b5 to Sh years . ... . ... ... .. Y 7 5 10 7
58 to 64 yesrs . . . . . . . Ve e e 0 0 0 2 )
3 s and e e e e e e e - '
5 years and over . > \Y . 0 Q 0 0
Total % : ol \ 101 99 101 101
- (N) : (55) - (75) (130)
. p — ~ '
. Chl Square = 17.3
* Degrees of Freedom = 6

Probabt! Ity- = ,008
\‘ .

, 1979.

978 The Uork Incentive Program, Ninth Annual Roport to
ongress, U, opt . ' re U5, Dept of HEW, wWashington, D.C,

Eu: In thls and succudlng tables psrcentages wlll rselways total to |00 duo to rounding error,

. . . .'w\w\;
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TABLE 1v-3

MARITAL AND FAMILY STATUS OF TRAINING PARTIC]PANTS

(In Parcentages) .

»

- ., Parcentages
- Which of the following best describes :
‘your current marital !tatusf ,
Merried, llving with husband . . . . ", ., . ., . ..., . 4
Merried, not tiving with husband . ., . . . . . . % . . ... .. 26
Divorced . . . . . . . . L e e e e e, _ 34
Widowed. . . . . . . . .. oo e e e e e e e e 0 '\
Never marrled. . . . . . . . . . . . .. ... ..., 36
* Total % . . 100
(N) '_ (129)
How old were you when you were first married?
17 years old or younger., . . . . . . . . ... ... ... ... 29
¥ 18to 20 years old . . . . . . ... ... Si
"ﬁ,- 21 years old or older. . . . . . . . .. .. . . 20
¥ 3
Tota! % e ' 100
(N) (82)
How old were you when your first child was born?
17 years old or younger. . . . . . . . . ..o e .l . 28,
18to20yearsold . . . . . ... ... & L9
2l years old or older. . . . . . . . .. . ..o 23
—_——
Total ¥ - * o, 100
(N . (126)
How many children do you have? Female Heads
~ : of Households
. ' Training with Children
Participants Nationwide®
OMeL L v 329 o 38
M e e e e . ' T 29
Three. . . . , . . 17
Four or more . . . . , . . . . .. . . 15
5 Total % 99
(N)
' 4source: ! Bureau of the Census, Statistical Abstract of the United )
' . States, 19)8 (35th ‘Edltlon), Washington, D.C. .

’

we s 57
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All of the women in the participant group have had at least one
1

child, ahe t’nlf have had more than one. Judging from Census data, tho%n.n

1

in this study heve slightly larger femilies than do all U.S. female heads

)
of households who have children (Table |V-3). °

\J

Most.of the women in the participant group said they dl‘ not expect
to‘h:vo any oddlt_ional children dﬁrlng their ifetima, and the majority
of the others expect only ape more child, Re;_)orts of a number of preg-
nancles since the program begen suggest that the' woman in this program’ '
r;'ny not in fact have chosen to defer planned ’regnahclasﬁtll after the

tralning is completed, although unplannad pregnancies are ot course an
alternative upla'natlon (Table 1V-4)
hi ldcare .. )
Most of th'e women in. the participant group have no other adults
\Jl;h whom th.ey can share childcare responsibilities. Each ..o'f the 24 women
who sald they did hsve another adult to.help them had only one obher-'be;gon,_
. : . X

and their mother was the person most often mentior;e_d (Table 1V-5). R

ral
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TABLE w4
HOW MANY MORE CHILDREN DO YOU EXPECT
TO HAVE IN YOUR LIFETIME?
In
Percentages
’ ORe. . . L 21
T\vo})rmore..‘........................ -8
Total ' . 100
(N) ) . ’(|28)
- TABLE 1V-5
é AVAILABILITY OF ADULT HELP WITH CHILOCARE
’ Are there any adults who share with you the responsiblllty for taking
care of these children? Include anyone who is 18 or older.
- ?
. In
- Percentages
N 2
Yes. . . L L e LS o 22 .
NOe - e M e 78
Py - ~> . LN
) . Total ¥ ’ ' . 100
(N) . o .(107)
“1f Yes, who would that bve?
L. Number of Times
Hontlogod
Mother . . . © . . . ..o oo, 1
Husband....'.-.'..-.'................ 6
. Slster . . . . . L e 3 i
Brother. . . . . . . .. L e L
Grlndmothor.....‘........5.9...... 1
Boyfrlond.....Q....-..'....'.......q', !
‘ 0 |
"Q Close Female Friend. . , .') . . . ]

v <6

- e
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’ . .
. A varlety of arrangements were made to care for the (hildren of
the women In-this study. but overall the largest group of i espondent s

reported that childcare was not necessary, qlthe} because thelr children ‘i
h )

were old enough to look affer themselves or because thelr children were b
Al
in school duting the same hours they were, The arrangements for

«hlldcare differed between the Chicago and Columbud groups, reflecting

-

the greater provision of daycare by WIN In Columbus and the differences

In age of the children. The Columbus group, which had more ‘vpluntary WIN

. d /
participants and thus more young children, was more likely {o use day-
care facilities apd "other' arrangements, Chlcaqd participants were

more Hkely to take their children to the home of a triend or feel that

ho childoare arrangements were necessary (Table |V-6),

TARLE 1v-6 ’ ‘

WHAT ARE YOUR CHI LDCARE ARRANGEMENTS FOR THIS CHILD?
. (In Percentages) ’

Al

' . Chicago Columbus TOTAL
Child taken care of in home .
of respondent by relatives . . . l} 9 11
.
Child taken care of in home .
of relative. . . . . . . . . . . 5 _ T b 5
Child taken care of in home N
e of friend. . . . . . . . .0 22 B B 15
v .
Dayclre. . . . . . . . ., ... . 7 21 . 15
) e .
No childcare necessary . . . ., .. = 40 29 : 3
Ogher. . . . . . . . ..., 13 25 20
\ N ’ . )
CTotal ¥ B [ 99 100
< " (N) 555) (75) (130)
Missing .Nata 2) (CR)) - (3)
Totel (N) (57 (76) (133)
: . . ;
‘ Chi Squiro « 10.7
Degrees of Freedom = 5
Probability = ~05 :
' [ ] o "
. b ) ’ .
o - . E;‘) CN .’
ERIC | . oy .
s ' . : Y*\__f ) v
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WIN usually bore the cost of childcare arrangements, and as a o

—

-ho-

résult, most respondents paid nothing or very little for whatever chi -

Degreess of Freedom = 2

Probabi) ity = 0.00

care arrangements they made (Table V7).
) Y
» TABLE tV-7 3
kY
¢ HOW MUCH DO YOU PAY PER WEEK FOR THESE CHI LDCARE ARRANGEMENTS ,
I ADDITION TO WIN PAYMENTS?™
- {(In Percentages) .
‘”};d" ) a
‘ Chicago Columbus v + TOTAL
J Nocost. . . . . . . . ... Lo 91 0
h - \, -
$20 or less. . \7 Ce e bl 5 N LI
More than §20. .7, ., . . . 16 5 ¢ 9- -
' Total X 100 104 100
(N) . (43) (64) | (107)
- - [ ]
3 . &Chi Square = 32,5

Ethnic Background

The majority of the women pirtlclpatlng In the nudy are mlnorlty

group memBers . The_athnic compos! tion of the groups selected to take

part in the training varles b

participants elported they were black, 9 percemt white, and 10v percent. -
w

v ”ntloned other ethnic groups.

5t p.Lent sald white, 2 percent mertloned othnr qroups. Compared to

V‘Nt‘g_._ Eighty-one percent o? the Chicago

A

]

At Colunbus, 79 N percmt sild they wenre black,

the natliona!l flgures for WIN reglst(ants and Job entrants‘. blacks are over-

represented and whites and other ethnic groups are tnder-repredented in both

the Chicago and Columbus grou

¢

ps (Table 1V-8).

a
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TABLE I1v-8 ;
_OF WHAT RACIAL OR ETHNIC GRQUP DO YOU CONSIDER YOURSELF A MEMBER?
. (in Percentages) i )
4 ' S Participant AVl WIN WIN Job
Ethnlic oup Chicago Columbus Group Registrants Entrants
TOTAL 19782 1978*
White, not Hispanic. . . . . . . . ... 9 4 L L 56 66
. Black, not Hispanic. . . . . . . . .. 81 oL 61 39 30
° Hispanic . . . . . . . . . . . . .. .. 6 0 2
American Indian or Alaska Native . . . . b ! 2 5 - b
Oth®r. . & . v o e 0 B SR TN
i Total . ) : 100 -100 100 100 100
(N) (53) - (75) - ' (128)
Missing Data . (b (1) . (- 5)
© " Total (N) {57 (76) (133) e
. . /-v—w____\ .
. " chi Square - 27.5 R
_ Degrees of Freedom = 4 vt i
- . Probabllity = 0.00 _ \ P
N - . K ! \
. . f . . .
fsource: WIN 1968-1979: A Report at 10 Years, The Work Incentive Program, Nintn Anm‘n‘al'keport to A

" Congress, U.S, T)&pt. ‘of Labor, U.3. Dept. af HEW, Washington, D,C., 1979.

oy -
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Schogiing
The average member 6! the particlpant group ceme close to

complieting high scﬁool. The mean number of years completed is 11.5.
of th;.IJB particlpant group members, 55 percent had completed a high
schoo! education or more. This compares with a flgure of 42 parcent
for all wWiN r.blstrants_ln 1978 and 49 percent for WIN reglstrants who
enterad jobd through the WIN program, suggesting that the women par-
ticipating In the Bell and Howell training are among the most highly

qualified WIN registrants (Table 1V-9),

.
The mfiorlty (71%) of the women assigned to the participant
group who had completed at least some high school had baen enrolled in a
general high school program rather than a vocational or acad!mlc program
i (Table 1y-9),
Half of the women assigned to the participant group had been
out of schoo! for elaven years prior to the start of this study In 1978,
The median year for the end of formal schoolkng was 1967 (Table 1v-9),
The participant group members in Columbus tended to have finished
schooling mﬁre recently than those in Chicago, corresponding to the dl f-
[

ferances In age and WIN status reported eariler. However, the diffarences

were not found to be statistically significant at the .05 level,

hi billt

A rough indicetor of the geographic mobl 11ty of.-study participants
v is avallable from the interview | tem regarding the state in which the parti-
cipant last attended school. Since on the average I1 years have eslapsed

¢ slnce "the women ‘last attended school, the women Iin the study do not appear

. to be highly mobile, at least across state lines. Ninety-elght parcent

of the Chicago group last attended school In illinols end 87 percent of the

Columbus group In Ohlo. .
. A

¢

-J;BJ};« '. | | ";; . ;:
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TABLE 1V-9

SCHOOLING COMPLETED BY TRAINING PARTICIPANTS

(In Percentages)™

e

. TraInI;g All WIN WIN Job
Registrants Entrants
Participants 19788 |9]8°'
Years of Schooling Completed
Less than high school. . . . . . . . be ) 58 51
High school. A ) 38 34 39
More than high school. . . . . . . . 17 8 - 10
Total ¥, 100 100 100
(N) (129)
Type of High School Program
General, 71 -
Academic . Il‘
Vocational 18
—_— ©
Total % IIOO
(N) (126)
K.
Year Finished Formal School ing i
Prior to 1960, e e 12 d
1960 - 1969, Lt
1970 - 1978. e e 47
Total % 100
(N) (130)
®Source: WIN 1968-1978: A Report st 10 Years, The Work incentive

. Program, Ninth Annual Report to Congress, U, S, Dept. of Labor,
. U.S. Dept. of HEW, Washington, D.C., 1979,

64
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During the process of selection for participation In this s tudy,
all of the participants were glven a battery of the GATB aptltude tests
and an arithmetic test doslgne‘d by the Bell & Howell Education Group. The GATB
test was used as a preliminary screening device to avoid'referring large
numbers of unqualified candidetes to Bell § Howell for further testing. The
cut-off point was a score_of 90, 80 for those who had completed high
school and expressed an interest in electronics testing. The scores for
participants are shown in Table 1V-10,

The GATS test scores are smong the variables on which the par-
ticlpants from the two sites dlffer, w\i th the Columbus subjects scoring
higher on every exam, as shown in Table I\)—II,

For the Bell § Howell arithmetic test, which was used tc; determine
actual program eligib.l lity, potential students had to correctly answer
9 out of 25 items (36%) to be considered qualifled for t.ralnlng by the
schools. ('Studen_ts who scored lower than this standard but who had at
least a ninth gcade reading ability were also considered qualified. The
participants in this study scored lower as a group than do other applicants
to the Bell & Howell Education Group schoc:ls. As on the GATB tests,
Columbus participants scored higher than Chicago participants (Table 1V=12),
| .The literature on the GATB tests Indicates that 100 is the averag;

score for the general working population, with & standard deviation of 20.'0

10 g
U.S. Department of Labor Manpower Administration, Development of

Ba for Electronic Techpiclan, U.S, Training and
Employment Service Technical Report $-293R, June 1970.
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TABLE 1V-10

-

DISTRIBUTION OF SCORES ON GATB APTITUDE TEST &ATTER? FOR ALL TRAINING PARTICIPANTS - ©

X

)

d

Percentage Whose Scores Wera:

P Mean
. Score -D.
.87 o0r ° 113 or )
Y . Lower 88-100 101121 yagher \
GATB: G General Abllity . . 5% 35% 3% 26, . 104 12
(N=127) -+
GAYB: Vv Verbal Aptitude . . 9 25 313 33 106 12
(N=127) g ’ .
GATB: N . . . . .. -9 9 43. 29 106 12
(N=127)
-
e



TABLE IvV-11
. v GAT® TEST -SCORES BY EXAM TYPE AND SITE, TRAINING PARTIC) PANTS
. T GATB: G (General,Abillty) '
(V) P‘rcentogo Whose Scores i;e:;_i:- ST '
. 87 or 113 or Mean Standard
Lower | 88-100 1t-112 Higher Score | Deviation ) »
-~ . ( "&*- - ‘ - . : .
Chicago. . . . .-. (51) 0% - 43% ° 3y 16% 101 12 Chi Square = 9.72
: _ : ‘ : ’ Degreest.of Freedom = 3
Columbus . . . . . (76) 1 30 36 ., 33 107 _. 12 - Probability = .02
' GAMMA = .30
. GATB: V (Verbal)
> — - $ ,
Chlcago. . . . . . (s1) 12% 22% I 29% 106 I chl Square = 2.2
- » Degrees of Freedom = 3
Columbus . . . . .  (76) 7 28 30 36 108 13 Probablility = 54
' ' , GAMMA = .07
T : - 7
. GATB: N (Numerical) - -
Chicago ., '. . (5?{ 16% 29% ™ 18%, 102° - Chi Square = 12.9
L . ' / Degrees of Freedom = 3
‘/cotumbus et (%) 5 12 46 37 ny N Probabllity = .01
S e - " GAMMA = .47
' " Total N for Each . N
T.b'. ('2’) ) N i
Mlissing Data (6) )
Total Experimental : L ' .

. Population (133)

. . .
- ] - 6? .
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TABLE 1v-12 .

N

SCORES ON THE BELL & HOWELL ARITHMETIC TEST, BY SITE’

- ”
Chlcqgo Columbus TOTAL
: 1 4 i
. . . . 2 v
Percent of Questions Answered Correctly:
Mean percent correct . . ., ., . . . . . . . L7 54 51
Standard Deviatlon . . . . . . . .. .. . 21 18 19
, :
Percent of Applicants who
Answered Correctly: ‘ e
73 percent or more of the que;tlons.l; . . 12% 13y, |3%
64 - 72 percent " 'f v 16 26 "3
Ly .- 60 percent " " " e e .t 32 32 32
43 percent and fewer of the questions, . . Lo 29 f}
Total % - ' 100 100 101
(N) : - , (s (76) (133)

Chi gquore * 2.9
Degrees of Freedom = 3

Probability = 4O -

)

It is also suggested that pe?sods'worklng In electronics tachniclan occupa-

. ’ . o .
tions. like those for_which these particlpants are belng trained score

-

5 tols polqts higher than average. The tests and standards have not

been normed for members of minority q1oups, The average scores wfon the

Y

women designated as qualified for the Bell & Howell training in this

study were higher than the average of 100 for the genera! worklng population

and ¢dxte to the range tor ?-Imlnmu techniciane., ‘.\(’ . .

Al i

wt



| The sverage woman in our study population is 30 years old, bleck,
o a mandatory VIN participant, marrled at age 19 but no longer iliving with
:tﬁ ‘ har husband, had her first child at age "19. has had | or 2 children but

- " expects to heve no more, snd hes completed eleven and a half years of

schooling in a general high schoo! curriculum. "

The women uloc.tod for thls s tudy have clearly 8sen "creamed." They
3re highly qualifled with rospcct to th. chatW¥cteristics presuned to be

Jmportmt for success In t:’pﬂnlng plrogrms conporcd to the gomrul WIN pop-

N

ulation. In some ways the demonstration projoct being usuud in this

~ study plesents a “best cau" oxlullrvlct~ of the potentlal of AFOC reciplients
' for high qullty truinlng. On uch background characteristic, howov.r,
there is comldonb!o variation unong the members of the study population,

which will allow the messurement of the impact of different combinations

- . - .. . .
e of backgroundfkharacteristics on success in the program and employment.
¢ .
. . . ; . .
-
) -
]
L - A 4 B <
« N b
. ]
. . . - .
3 - )
A A
? o . <
N / .
- . | ] ’ ‘
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« v vV, T JOB, TRAINING, AND )leLFARE HISTORIES

This chapter describes the wip loyment Ristory of study participants
- ~ -

. prior to beginning the 8ell §'Howell Training Program. Training programs
. - -

In whith the participants have urevlously'paftlglpated are also discussed,
as is their welfare experience, As In tHe érevlous chapter, most of the
specific figures presxn\t.ed describe those :-e(;anen enrolled i;\ the Bell s
Howell pfograms, the'}articlpant group. However,.dlfferencqs between the

. participant and comparison groups hava been examlned and, where relevant,:

[} s
are discussed in Appendix A.

N -~ Job Histories

. Virtually all (94%) members of the study population reported that
they had held ; job pﬁﬂsanf point in their l{ves, and a surprisingly [afge

number (19%) hgd held jobs:related In some way to cleétroﬁlcs. By the .

.
time the opportunity for errollment in Bell s Howel)l training was
announced, almost all (90%) of the'respondentﬁ were unemp loyed and had

. 1% - . «
. : been unemployed for moifqibﬁn six months, Those who were working fell

within the category of low wage and/or part-time workers who sarn so little
that they remain eligible for WIN services (Table v-1). .
. -

The design_of the interview schedule used during the first round

. of intervsdws allows us to examine two aspacts of the ehployment hisstory
of study participants-~the job held for the longest time and the job held’
. in the year prior to the start of the training program.,

¢ v

a
Aruitoxt provided by Eic: -
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TABLE V-
1 . B
EMPLOYMENT STATUS OF PARTICIPANTS AT TIME . .
' TRAINING PROGRAM ANNOUNCED

- -
) In
Percenteqges
‘Employed . . . L L L L e e e, ]1]
lhoﬂploycd 90
Total % s y 100
. (N) : (130)
Length of Time Unemployed , . _ )
Omonths ., . . . . . . . . . .. e e e 10
L-6months . . . . . . .. ... 20 :
Norofhnn7mmths........-........'..... 70
Total X . Y 100 -,
() I X o (130)
y) .
Job Held for the Longest Parlod of Time -

-

Table V-2 shows tha distribution of job titles classified by
oct‘.up;tlonol category, Seventy-six percent of the participant grﬁbp T *
‘worked full-.tlm (40 hours or more) at the job théy heid for the longest
time, uv“bglng Isl; percent of the minimum wage established for the year in
which they -lo!t this job. The year in whlch participants left this job
ranged from I9k5 to" 1979, wlth mos t Iuvlng In 1974 through |976 when _.
mln‘m wage ranged. from $2.00 to $2.30. . The average wage not |

corrected for -inflation was $2.84 per hour. The average wage cor_'uctoil .

-t .
for -inflation and axpressed in 1967 dollars was $2.01 per hour {Tabia v-3), A
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TABLE V-2

OCCUPATIONAL CATEGORY OF Jm TITLE FOR LONGEST JOB EVER HELD
BY PART|C|PANTS BY SITE
(In Percont-qes)

"‘; Octupational Category of Job Tléle, Chicago Columbus
¢ S 5
5&-Profassional Yot e e e e e e e 2 .2
i Sub-Professional! and Technical . : ,.. ... 0 , 2
'
Hnnnqarlal,lﬂdministrative and Prnprietdry&. So _ 2
Higher Clerical, . . . . . . . . . i - L, . ]2
Lower Cl\erical Y A .- . 35 © 25
Foreman, Craftsman and Kindred . . . . . . . . 2 i 3
Operative and Kindred, , . . ., . . . . . . . 23 ) 9
service dorkers. e e e e e e e e e 31 ke
Total % 101 ' 101
(N) (52) (68)
. .
. . ‘-

¢

ﬁos! members of the study group were employed at locations con-
venient to thelr residence. More than half lived within 9 .miles of their
place of work. spent 30 minutes or less commuting by ’ass transit or /
personal car, and spent Iess than $5 per week for transportation. Respon-

dents mentioned that transportat ion had been a prw.lem only when speclfically

asked pbout this factor and then only 14 percent said tronsportatlon had been

a problam at the time they left this job (Table V-i),



TANE v-)
CHARACTIRISTICS OF THE LONGEST JO0 EVER WILD
DY TRAINING PAATICIPANTS .
('n Percentages)
Baurs Vorhed Per Weeh '
2O hours or 1838 . . . . . . e et b e e e s e e et e
- 21 to 39 howrs . . . .. e e v s e w s e s s s e ow s -
M Mours . . . . L L e e e e e e e e e e e
B hours or more . . . . . . 4t et e s e a s e e s
1]
Total %
(w)
| myriyvess N\
: $1.50 0r 1088, + . . . e i et th e e e e
ﬂ.s"l.w...--...--.--........._.
. $2.00 - 2.80 . . . .. e e e b e e s e e et e e
)} $2.80 = 3,00 - « « t e e et e e aea e e
$3.00 - 8,00 . . . . . ¢ttt et i s e e e e
$4.0! or more ........“...:.......f
Total X )
MM R
Parcentage farned
ofllnl'm\uq.
' Ll
¢ L T £ - [
Mo 100K . . .. e e e e
100 €0 125K, . . e e e e e e e
'“l"s“.o..oo..oo..--oo-n.t.'?-o.-
\ "".’m.....:.....f......"-...._...
» . 00 or MOre . . . . it e e e et e b e e e

Totaty ¢ .
. (.) . 1

"7

”

100
()

n
n
n

L]

100X
(103)
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’ TABLE v=4
h ' ’ TRANSPORTATION TO LONGEST JOB EVER HELD - .
‘( In Percenteges) .
SR y iy
bintance : : H Type of Trans!t Used A . . Tims Spent Commuting Cost Per Weak of Transit
. L4 9 N
» : R -
Less than 2 mlles. . . , . . N Mass transit .., ., . 53% - Less than 15 minutes. . 28X Free . . . . , 1"
YoSmiles. . .. ....,., N~ Owocer. ., .. ,., 20 16 ~ 30 minutes . . . . 30 $h -5 .. ..., .Y y
. : \n
10 -I5miles. .., .... 19 | Carpool . ., ., ..,. 13 3t - 45 minutes . . ., , 12 $6-1o. ..... .. 27 Ny
More 'lhlnn miles . ..., N welk . ., , .. ... n More than 4 minutes. . 30 S 15 . .. ... 6
. Other, . . ... ... 3 T ‘. . Here than $06, . . , . &4
) Totpl %, 100% 100% “roox ' 101%
L)) (108) . (108) , (107) (103)
' Y .
\ ‘ ' ’ \
P _ .
. .‘ - ML
, v .74 ) ! A
. ! . £
O ’ -

FRIC . | . - .

Aruitoxt provided by Eic:



E

O

RIC

Aruitoxt provided by Eic:

.

o
-Sh- A

The ‘means of transportatiog to &Qo Job/Lold for tha Iongcst-tln’

\

varied by site, reflecting the av.ll.blllty-of mass transit In each city,

14
Saventy-seven percent of the Chicago participants used mass transit,

compared with 33 percant of those in Columbus. Convarsely, In Chicago

17 percent of participants used their own car or car pooled, while in

Columbus 46 percant used @ private car. As a result, Chlqago participants
] ——

spant more time in transit (66X spent more than 30 minutes) than Cqlumbus

participants (]7% spent less than 30 minutes). ,

The most common means for finding their Iong;st held job was
thougi friends or relatives and through self-initiative,. Thirty-six
percent found the job through Triends or relatives at !he firm, 22 percent
simply walked into the employer's office and 10 percent answered news-
paper advertisements (Table V-5).

Members of the E.rtlclpant group were employ;d on éhqlr longest
job ever held for an average of 35 months, (The median was 26 months.)

.

Qnly 10 percent stayed 6 months or less at the job, while 48 percent
stayed more than 2 .years. This-evidence of job stabliity Is In sharp
contrast to widely held beliefs ahout the work expepience of welfare =

recipients, and suggests that this select group off women have the potential

to become regular members of the labor force (Talfle v-6).

Particlpants in thls study were asked about their reasons for

leav{tb their Ioggest job in two ways. First they ware asked to list
thePr main reasons for Ieavlng. Those who had not atrsady mentloned

thesa factOrs we;e then sted\whether health, childcare, pregnancy ar
transportation had baen prob}ems at the time they left the job, Preg-

nefity stands out as the maln reason for which the participants left thelr

1'% . .
job, followed by such factors as health, moving, thé -job belng only

temporary and beling lald off (Tabla V-7). '

. : S 41
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TABLE V-5’ .
‘ HOW LONGEST JOB WAS FOUND
(In Percentages)
. T ' In
o : Percentagey
Friends/relatives at-jJob . . . . . . . . .. ... .. .. 36
Valked In to employer's offlce . . . . . . . . . ..... 22
Newspaper advertisehent. . . . . . . . . . . . . AU 10
. Friends/relatives not at job . . . . ‘. e e e e e e 8
- .
' School counselor . . . . . . .. ... ... ..... . 6
State employment @gency. . . . . . . . 4 4 e wuw e e . ]
» A t
Private employment agency.®. . . . . . . . . .. ... ., 2
.. . .
Job tralnlng progrem . .. . .*. . . . I
. : -
Other., . . . . f i s e e e e e e e M e e e e e et e e 1
Total % 100”
(W) E . (108)
L]
TABLE v-6
LENGTH OF TIME EMPLOYED AT LONGEST JOB
(In Percentages)
*
\ In
’ ‘ Petcentages
.‘.\- ' 1 =6months . . . . . & v v v e e e e e e e e e e e s 10
7=12months. . . . . . .. e e e e 17
13 =18 months . . . . . v v « v 6 vt o v e e e e .. 1
19 = 21 MORERS . o o v v v s e e e e e e e e e e e 1"
o * -
lZS-meonths......'.................' [
1 :
37""8”"“’---..-. 4 '3
b9 - 60 months . . . . . . . 6
Hore than 61 montns. , . . . 15
et c———
Tota 100
Q ¥ (104)

‘ . ‘ (N)
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TABLE V-7 ' .

REASON FOR LEAVING LONGEST JO8 EVER HELD
(In Percentages)

TSR ‘. E—
" Main Reason Additional’ Total Percentage
Mentioned |Percent Mentioning Mentioning
Without Reason This-Raason
Prompt ing With Prompting | . ...
Quit: Pregnant. . . . 17 27 Ly
Quit: Health, 9 18 27
Quit: Daycare . 6 15 - 21
Qulit; Transportation. 0 e 1L
, Quit: Respondent moved. 9 {Not Probeq) - 9
. . '
Job temporary. . 7 (Not Probed) 7
Laldoff . o . . .. ... ., 6 (Not Probed)’ 6
Quit: Dlsp;t\ e e N e e e 6 (Not Probed) 6
Quit: Pay too low . . . & , . 6 (Not Pr?bed) &
Flred. . . . . . .. L (Not-Prébed) L
Quit: Company moved/fallied. b (Not Prdbed) b
Quit: fuml]y problem, , , , | L (Not Probed) b
Quit: Dpidn't like job . ., o 2 (Not Probed) 2
. Quit: Poor working ‘ .
-conditions . ., . . . . ., .. ] : (Not Probed) |
t: Other reasons . . . . . . th (Not Probed) 1
Other, . . . IR 5 ; (Not Probed) 6
Total % 101 ' 175*
. (N) (108) .o (108)
b
' ®Percentages sum to more than 100_due to muitipla responses.

[ ]
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Job Held In Year Prior to the
Training Progrem

Farty percent of participant group members held a job in the
year prior to the training program, as did 36 percent of the comparison
group. The distribution of job titles by occupational category is shown

in Table V-8. Most study participants were employed In low-skill positions,

ﬁ Sixty-nine percent worked tull-time at this job, for which they

~Teteived, on the average, 136 percent o. the minimum wage established

for the year in which they left the job. Most respondents who were
working in the year prior to the training program left this job in 1978
when the minimun wage was' $2.65 per Hour. The average hourly wage
reported was 53.53" (Table v-9),

w .
Informal job finding means were the.-most usual ones, as was the

«case for the longest held job, with self-initlative and contacts through

friends and relatives accounting for the bulk of these placements (Table V-10),
Training participants had spent an average of 14 months (the

median wags 8 months) on the joé they held in the year prior to the

beginning of the program (Table V-11). Being fired, having health

problems, and receiving low pay were the most common reasons volunteered

for leaving this job. When specifically asked, additiqgnal participants

ment ioned that health, childcare, pregnancy and transportaf!on had been

problems (Table V-12). ‘

N .
Expressed in 1967 dollars the average hourly wage was ¥1.95 per

hour, somewhat less than the average of $2,0]1 per hour for the longest
job ever held,

LA}
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TABLE V-8 |

OCCUPATIONAL CATEGORIES OF JOB TITLES FOR THE POSITIONS NELD

OV PARTICIPANT GROUP MEMBERS EMPLOYED M THE YEAR PRIOCA
TO THE DEGINMING OF THE BELL & HOWELL TRAINING PROGRAM

(In Percentages)

Occupational Category
of Job Title

Managerial, Administretive and Propristery . . . . . . . .
Wigh Clerlcal. . . . . . . . | . . ... it v v
Low Clarical . . ., . . . . . . . . v vv v v n .. .
Foremen, Craftaman and Kindred . ., . . . . . . . . . ...
- Operative and Kindred. . . . . . . . . . .. v v v v v
Service Workers. . . . . e e e e e e e e e e e e

Totel %X
()

TABLE v-9

CHAMCTERISTICS OF 00 MELD IN YEAR PRIOR TO TRAINING PROGRAM

(In Percentages)
r knd Per .3

Tote) % L ]
(W) ' '
¥

Hourly Wege*

$2.00 or less. . . . . . . .. ..o, .. « e e
$2.00 - 2.50 . .. ... ... e e v e e e .
32,50~ 3.00 . . ... e e e e e e e e e
$.00-4o00 ., . .,..,..,.... f s s e s s s e e s s
MOlormore. . . . . . .. e e e e e e e e

Percentage Earned
of Minlmum Waga tp

Than fffective

100 tol!ﬂ ........ L R \ ----- P
126 0 150%. ., . . . .. ... .. Yoo

181 to 200%. . . . ... S preie e i?zs’ .

0Xermore ., ... ....... B e e e e e e e e s

' Tete) X
(w)

\
TN

Lergentages
15
s
%0
9

Sthese flgures are ncludjuu\d for Inflation:
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/anLE v=10

HOW JO8 HELD IN YEA tPRlOR TO THE PROGRAM WAS FOUND
(fn Percentages)

f In
Percentages
Walked Into em;;loyor's office. . . . . . . . . . .. L ‘ 25
Answared newspaper advertisement . . . . . . . . . . 21
:/ Frlends/relatives at the job . . . . . . . . e e ‘ b 19
Friends/relatives not at the job . . .- . . . . . . . . . .. - 12
State employment 8GONCY. . . . . . . . = . e e e ow e e 6 .
Job training pr(;gram e e e e e e e e e e e e e e e e e b
-Schoolcouns.elor.......-...............' 2
Unlon......'..l............‘....... 2
Private employment agency. . . . & . « + .+ .+ . . s e . 0
Other. . .+ & v oo v s v s s s & e e e e e s e e e e 10

Total % .

A TABLE y-11

LENGTH OF TIME EMPLOYED AT JOB HELD IN YEAR PRIOR"
TO TRAINING PROGRAM

= ) (In Percentages)

Length of Time In .
on_ Job R o Percentages

D e B mOnths o . o u e e e e b2

7 - 12 months, -.' e e e e e e e e e 4‘.‘ e e e e e ) 25

|3—|8momhs:-.'..._....-...,-.‘-.“",..'*'....... Yoo

.I9-2f+monts_....‘\.v.............;..'.'..& 8

25 - 36 months . . Y N

l.37-h8months.ﬂ...._.......-.....?v..... 4

| h9--60mnths...."‘?‘:.....'.......§=.‘....'.; b

"nmm.nsumth;.......QO.....IF....;. T2

Total X -"" ) ' L 99

1. ) R , « _ - . (4B)
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TABLE v-1i2

" REASON FOR LEAVING JOB HELD IN YEAR PRIOR TO THE TRAINING PROGRAM

-

(In Percontages)

P

' Main Reason Additional - 1
Hent i oned Percent otnM P:{cc?tage
Without Mentlonling entioning
A Prompting [With Prompting This Roason
. ) 1 Rd
Quit: Health | 12 22 34
Quit: sTransportation problems . 0 31 31
Quit: Day care h 24 28
Wit: Pregnant 8 18 \ 26
Fired ' h (Not Probed) 1
Quit: Low pay. . . , 10 (Not Probed) 10
Job was temporary 8 (Not Probed) 8
Quit: Didn't like job. 8 (Not Probed) 8
-~
Lald of f, ] (Not Probed) b
Quit: .DiSpute. L (Not .Probed) L
Quit: Company moved/folde 2 (Not Probed) 2
Quit: Respondent moved . 2 (Not Probeﬁ}g“‘ 2
Quit: Other. . . 12 (Not Probed) 12
Other reasons ., 12 (Not Probed) .
Total % 100 1958
(K) (50) (50) -
Aparcentage totals to more than 100 due*to multiple responses. .



Hovement in the |gbor Fgc_o‘ j

For 35 percent of the membars of the par!lclpang'group who held
jobs In the year prior to beginning tiaining, this in was also the dongest
job thay had ever held. For the remaining 48 p.rt{clpants, however,‘it i
. _ potilble to compare the longest job evg? held to the more recent jéb to get

‘a feellng for their movement in the Jabor force. A c_ompa.rls_,on of various

characteristics of the two jobs for _these individuals is prcsehtcd In

Table V-13. .- -t - {

+
-

TABLE v-13 co

COMPARISON OF ASPECTS OF THE LONGEST JOB EVER HELD AND THE JOB HELD
. : IN THE VYEAR PRIOR TO THE PROGRAM FOR THOSE

~ FOR WHOM THESE WERE DIFFERENT J0BS
—¢
RO RS
Movement In Occupationa! Category .
of Job Tltle
Had higher/skill level on most recent job. . . . . . . 27
Stayed the same. . . . . . . . . . .. . ... ... o33
Movad down In ski!l leve! (85% of these moved
to the. lowest skill category). . . . . ... . ... (33) 39
' Wages Per Hour (Standardized
to 1967 pollars) *
Made a higher wage on more recent job, . . . . . . . . 32
Made a lower wage on more recent job . . . . . . ... (31 68
- Hours Per Week
s - .
. Worked longer hours .on most recent job . . . . . . . . - 30®
i Worked the same hours (86% of these worked 40 hours) . r 39
Worked fewer hours (ha!f of these reduced.thelr !
hours to kO/week). . . ... .. . ... ... ... (36) 30b |

e [

*From part-time to full-time jobs.

< " bFl’qﬂ-fu"”-_tlm‘ to por\-tlm. Jobs or from very long hours to
 bO=hour week.

‘
A} -

-
f
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Overall, there has been little advancement in terms of the skill

G tevel of. the®™ occupationsi the largest portion of those who rhanqed' job - ’
0 », ' __ L
; titles actually moved downward into the lowest skill ‘category. The
\ . . . . ‘~‘ ' O o ..
. reported wage.increase is largely an artifact of jpflation. In terms .
‘ - A\l L 4
; . . ’ ' * '
of stable (1967) doillars, 68 percent expevrienced a decline in earnings./ .

" The hour.«‘worked shifted towards a b0-hour work wkek, 'ei ther moving from .

, part time to a full~t|me Job or moving trom working very long hours
. . _ .

to a more customary 4O hours per week . \_ -
I- Ll L L
. . In addition, @ ccnparlson of: Tables Va7 and V<12 shows that/on J' -
w 7 v the ‘mére récent 'gob, childcare nagher than pregnancy became a majol oblem.: -
s . ol %, .
. N e ' f - . . .
y ’ L - - :
. Tralnlnq Progrem HI;torles LI _
T ot Fpr 4§ percent of the pa[tlcipants. the Bell & Howell
S o trgining program was not t:he flrst t,rainlng program in whlch they had ™= . . e
o A\ . } =
N _ f‘ﬂnrblled "F most common types of Jobs for whlch pa(tlclpan;s had been |
. < t?’alned in earlier vocatioml programs were, _clerlqal and, servlce occupa !
o ! s
. such as’ yedlcal alde, beautlclen, and bakery henlpe‘g;é (Table V-llo) s .
L I :
R * The prqgrams unde rtaken by 39 percent of the,p}nﬁcipants :
’ .‘. . ‘ . ~
“at Uest p)rtlally sponmred by the federal govcrnmen’t -Jwenty = two" percent .
. ' hld “taken vocaﬂonal educatlon gourses and il pgrceq'u adu\t qducatlon courses
. . ;u' 'o b 4 a
: . Only 10 percent had t.aken part In a for;nal training pt'ogram of?ered by a
. - ' AN .
-« . .
. ) Cd'nplny in the vaate sector (Table V-IS) c? 3 . J
’ b 2 v ' T S
‘ Paynent for the t Inlng came from a varle!y of scurces, mostw e .
‘ ) v l.~ '
L ) ofte'n from an employen end se | dom from the partlclpan T a faml ly‘n_m.ember_ Y
. R - . N . N ] .t E e . @ . .
., (Teble v |6) . . v L , _ &‘.'._' _ TR
L . N l‘l .8 ] . - e ¥, . ”" P
* » ‘ . , \q‘ Y __ u . . Q * ) 27 . ’ ' . \}
' » . -t f - « . ‘ [
T4 2 T b ¢ - - ‘ - . [ ’ 2 w
. . ‘* 1 . . v, a: . C . - \ ‘- » LN
Dy Lot B ey
. g * P L * ) * . A N “e o ’
ERIG; . * ot ot s
g IR Ty S e e - e ¢ o e
S T S T R U + S RN PR ORI S
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Fl fty-seven percent of the participants ,compl“d thei r-prevlous

training program. There was*no relationship between the skill level of
¢,

- the Job being tralned for and the !lkelihood of completing the t‘r_olnlng.
3 . "

3 .
The primary reasons listed for leaving these tralning programs‘varé boredom,

v ., .
pregnancy and a large ''other'’ ‘'reasons category. Medical probJems were

¥
* « .7 "not mentioned as¥heatons for leaving (Table v-11). Y
-t " -
] : ) t . q‘ ¢ .‘ ~
r_( A . . Vot . ] \ "; . - ‘ 5 E L ,
' :‘ . T TABLE v-iby " : o
¢ ; : r ’ .
\ : . A . bCCUPATlOML CATEGORY FOR UH]CH PA.RTIClPANTS WERE TRAINED
- ¢ “_@ ¢ T IN MQST RECENT "TRAINING PROGRAM
- : ,..' L ] In
o K ' o " Percentages
[ . . . [ . ' : . ) "
“ . v+ . No training reported . . . . . . . ... .. .. 0w 55
’\ ) Iy A ! . . : e : ’ -
., “Tralning reported. . . . . . ., T i . 0 . s
,\ I.f . . ) . L . . i . \' . ] b‘.
"“,\ -Total % ‘ . . - 100 ‘
e () , ‘ (130)
Te [ A ' ) . ’ * . ’
: 0f Those ﬂ.cciv_ng Tralning, Qccupational n.'
. - c.tegory of Training . y _ , .
-0 s : . ' \J
\ Profeu‘To*nal O SO Y . 2
“ ) ’ ’ I SIS - R : Ey
- #7 " Sub-Protessional and Technical . . . . . . . . . ... . 10-
: < < ' ) - ‘ i . SR
- Managerial, Administrative and Proprietacy . . . . . . . L
. -“ h i | I .. .- . . .--. s e s ..'\ P -‘. . . -, 25
.Hl‘g Clerica . . - . . . E
T Low Clerical . oo tiv v vt er e e e e e e e e . 35
“foreman, Craftsmen and Klhdred -, ., . o
. < ’ 3 ' »
™ - - . - -
" e Operative and Windred, . . . ', . . . . . .. N.."n7T, 7
@« s v v K .
Lo Service Workers . . S 18
- ;o . . . ] - * - A -~
N\ Total. % . . . L . 10!
. + (N) A . L (57
, . o~ ’ - * oo - l
o K . . ~ ‘ ) * - v &
L 2 . .
O ‘ . ' . . !
ERIC - .- -
. - v . o, .
o . N -
- R = .
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TABLE V- |5

TYPE OF MOST RECENT TRAINING PROGRAM
(In Peg.canuggs) -

Adulteducatlon..........._....-.....

Manpower Development and Training'8nd CETA . ... . . . .

Y L]
Government financed apprenttceship , . . . ., ...

) Vocational oduc!tlon;prlvotg‘ichoor. :'ﬁﬁ. O
* Private company formal} t}élninéi L .,,;. ’
Vocational education in hlgh‘;;hdbl. . : . .i. Y
Vocat ional educatlon in a.commun;ty college.
e T training . - .. " . )
s Job Corps - . . :_m‘{ e e e L
. *  Unign apprenticeship 'thig' D e
- ST *

ERIC

Iotal'@
N)

© ~ ¢ < T
e,
, , W
' * 3 >
rd 4 ‘.
- 3
. "‘\ A ]
\\(»«\ B L} N
.
. )
. . / v
2
'w. ’ @ ) N
‘
) , - . 'P‘ .
; | 80
, (K'Y y *
\ (Y | - LI A
v 14

L

Percentagés‘
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TABLE v=16 - . -

SOURCE OF PAYMENT FOR MOST RECENT TRAINING .
. L (In Percentages)

) - . . » . L. .
) ' o - . In

' N v : Percentages

A ] ) . ' hg

. Employer ... . ., ., 18

SCETA L L s e e

5, N .
- Federal Government, unspecifled, . . . . . . . . .. . .. .. i
WIN . /70 oL R s e e e 9
; _ _ N
Menpower Development and Trainlng . . e e e . - e "9 .
ROSPONGONE . . . . . v . . . e . o - 9
State government, unspecifiad, . . . . . . . . . e e e .. 7
Public aid, unspecTfladye.. ., . . . . . . .. ... .. 7
r. - . . ) . . L4 - :
. . %]
Basic Educat)on Opportunlty Grant . ... ... . . ., .. .. . b
S oo LT . e
Othor.."s.. Y 9
. - ) o]
- , .o 3 ” .
Total % . . ' 99
(NY _ ‘ - (58)
AN ; .o " - N -
' ) ‘ , ., *
- , .
\ . X : »
. © . - , . .
. & ..t. ,“
- R a v )
- 0
1 Do ad o ' v.. — - -
) . ‘. \ ,.J
» , A,
“ w e " ‘ . s N

) o ’-.‘_ j'. ] - ’ - A R
L o 86‘ LA %
e T R i Lo - '
ERIC - * . e

PR - .
. i - . - LIV . . .

[N
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TABLE V=17 v

O

MAIN REASON FOR LEAVING MOST RECENT YRAINING PROGRAM GIVEN
BY THQSE WHO FAILED TO COMPLETE IT

. In
! . Percentages
Bored, program wasn't for me . . . . . . . . . . . . . ... 20
. Pregnant . . . . M L LA _ 1
Wanted full-time work, . . . . . . . . . .. .. .. ... 8
" Reorganization, trainihg opportunity curtailed . . . . .- . . 8
N Started WIN Program. . . . . . . .. . . . .. . .
Closed profession, Htt'l_e opportunity to break In or
little promotion oppogtunity . . . . . .. . . . . . ... - b
Felt discriminated agalnst . . . . . . . . ., .. .. ... h
Afrald to take bus at night. / ] "
Disliked school/classes. . . b
Medical. . . . o ., . % ... L. . e 0
\ Othar. . . . . . . . L L e e e e e e e e e e 32
’ . :
. . . “
o Total % . LA 100
' \\\(n) L - (25)
- o - = " - LY -
¥ R g , )
N - - ‘ o
“ l\“*\):
& ~ . . . .. - '

a
‘e

’ L 4
~- h ’ !
] . 1
. . . ..
- !
-~ = .-
- - ~
- . "
- . ~ -~ o N ‘ . \\)
. - .
oo ’ ‘e < ‘ )
1} . . - v -
. . N . ' L . ' -
| Y T ’ ‘ - v .
ERIC-» = | . o -
- . - n, . . . . ' - ' .
S e . . \ . - ” v . .
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0f those who completod a L)reviouw training program, 62 percent
were employed afterwards, An additional 2B percent sought work but waere

) yrable to tind a Job. Seven percent did not look™for a job because of

ri
such problems as poor health or pregnancy. Only 2 bercent of program
- .
compMters did not work because they were not interested in working at

that time (Table v-18), ' .

» . . . . -
s The (haracteristics ot the jobs found ditfered little trom those

a

. \ .

“of the longest job ever held or the job held in the year prior to thK
Bell & Howell tralnlnq, suqqestlng. that the previous tralning undertakgn
did Ilttle to change the posltlon of completers in'the labor market

Most of the jobs found were in low skill categor«‘fs and averaged 140 percent

- )

of the minimum wage. which prevailed at the time (Tables V-|9 and V-20),
Al
One\§\dlf|‘eren<.e betwaen the job found after previous tralnlng and

the other jo?s dlscussad Is the means by which the ]ot,wera found. State
emp loyment a};cnclcs were more of a ‘fa(tor and walking Into the employer's
- ottice less ot a factor than had been the case with the other jobs descr&bed
.,
(Table Ve21). ' . e
Most of thg-jobs fdund after training lasted a short peniod bf

time, more t\un hal f lasting less than a year.‘ The fluctuations of the
. )

labor market were more important factors in the clients' leaving this job

than were such factors as health or pregnaﬁcy. Apparently, in spite of

-

whatever lncre’sos in skills' they ‘had gained through training, the clients
. L] Vd
" were not able To find, & secure position In the labor force and were stll]

at the mercy of fluctuations in the labor market, (lelei V-22 and V-23).

'_\) ‘ .' , 88 ‘ —‘ | . ‘
ERIC- 7 -, f

s '

[N



O

ERIC

Aruitoxt provided by Eic:

~68%

TABLE v-18° v

WORK STATUS AFTER COMPLETION OF MOST RECENT TRAINING PROGRAM
(In Percentages)

-

A

In
) Percentages
froloved o .
-Working while in training, stayed ot'same jobo .o oL oL 17
Already had job, lined up at time of completion . . . . . . . . 7
Sought job after completlon, found one related to training . . 2“_

Sought job after completion, found one not related to,

F otraining . . . . . .. ... .. /., .Ju N it
ynemp loyed ' \/
Sought Jdb after completion, did not find joh. . . . . . . ., . 28
v
Not Interested in a job at that time . . . . . . . ... . . . . -2
0id not seek a job for other reasons . . . . . . . . ... . .. 7
' Total %, ' ’ _ 99
ST ;- o (58)
9 . \ ‘:
“ &

(s
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TABLE V=19

- .
OCCUPATIONAL CATEGORY OF TITLE OF JOB HELD AFTER COMPLETING

t HOST RECENT TRAINING PROGRAM
: . (In Parcentages) ,
) -~ . 3
in
‘ ¢ . *  Percentages
Professional . . | . .‘. e e e e e e e e 10
Sub-~Professional and Technical e e e e e e e e e .0
Managerial, Administrative and Proprietary . . . . . .2 . ... 0

' ’

High Cherical., . . . . . . . . . . .. . ... 15

Low Clerical . Wiy
= Foreman, Craftsman and Kindred . . . . . . . .. ... .. .. o’
Operative and Klndred.(x‘;v. C e e e e e e e e e Id
Service Workers. . . . . . . . .0 L0 0 0o e e e e e ho

" Total % - - 111/
T (W) : ' (20)

\
.
' " )
-~ P
o - .:
\ “
. - S
.‘ \d
N . g
© = ~
”
- r“ c
M s s .
N\ o
~ ~
- . N . o )
' 9 S
O ) .
" ERIC . e
P v | . . » LR ) ) P
¢ o o . \ bl A * B
N . . N < - elem 0Ny
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* TAOLE v-20
- CHARACTERISTICS OF JOB® WELD AFTER CMPL!TI_NG
HOST RECENT TRAINING PROCRAM
(1n Parcentages)
- . tn )
Larcontages
Noyry Per week \)
0-20hours . . . .. . . . 25
2) - 39 hours , . e e e e -0 .
\‘00 hours., . . . . . C e e e e e e e 75 i
More then 40 hours, . . . . . . . . RN . 0
- . ”
. © . Tote) % ) 100
o , (W) . (20)
Y 1] UP—
. !ogg Par Hour X
. ] $1.S0 or less, _,. . . ... .. NP 9
$1.80 22,00, . . ... ... .. s 2
’ $2.00 - 2,80 . . . ... .... RN 29 3
1250 - 3,00 L L L L. e e e 19
L) -
B0l -400 ... ..... . e e e e s . [ L}
e *
” 0.0) OF MOT® . &« .t u e e e e e L
Tote! X _ _ 100
(w) ' - 21
- farcentege forned , .
. of Minimum Wege . -
Then Effeckive " i "
T 0 to 75% - 10
N R I S 0
. Y .y
101 to 125% e e e e e e e e e e 24
“
' ':6 to 's“ R T T T T S B ) P “’
) - et gyt
N » 181 w0 2008 . . .. . e va w4 e W .
- : 201}, or more 10 . .
\Y . '.‘ . N o
. o ) 101
l‘ tote! 1 -
(™) . ) S n (21)

t

‘ l " A

*These ngrn have not bnn .d;sltod for inflation, Thc yoor In which
they were esrned ranges from 196 The aversge unadjusted wage was

$2.68. The sverage wage ‘lxprolud ln 1967 dollars wes $1, 810
Q N . - - _
ERIC. A 9 I S (_

]
\ .
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TABLE v-~21

-

, (/ HOW JOB WAS FOUND AFTER MOST RECENT TRAINING
(I1n Percentages)

. In
Percentaqey
Newspaper advertisement. . . . . G e e e e e e e e e -|9
State employment BYINCY. . . . 4 . . i e e e e e ‘ e e 19
Friends or relatives at the job. . ., . . . . . . .. .. ... 14
Friends or relatlves not at the job. . . . . . . . . .. . .. 4
Wa lked l'nto employer's office. . . , .". . . . . . . .. ... 10
._ School counselor . . . . . . . . ... L., 10
Job-training program . . . 5
s N

Other. . . . . . . . . .. ., i T 10

‘Total % - .- » - : 101 .
(N) . ) (1)

" i . . e~ —
" TABLE v-22 NG
LENGTH OF TIME JOB WAS HELD AFTER MOST RECENT TRAINING PROGRAM v
(In_Percentages) *

¢ S, : .. In. )

Percentages
P 6months . . 't ot i e e us
| 7 - 12 months. . . . . .. R 18
13 - 18 months ., 0
T Mmonths L L, L
\ 25 - 36. months . _ - 9
' N37 - MBmonths . ... oL L. 0
o B9 = 60 MONEhS . . . oL .. L e e \
' .Hor;th-an6_lmonths............‘......'... 23
. Total % 4 | ) - 99
. . (N) (21)

; 'i-lamonths.' I 92 h 3 .

(one person Is still employed at this job,)
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¢ TABLE v-23}

REASONS FOR LEAVING JOB FOUND AFTER MOSY RECENT TRAINING
(In Percentages)

" Addttional
H;l: t ?:::gn Percentage’ Total
without Mentioning Percentage
p with Mentioning
rompt Ing Prompt ing
Lald off. . . . . . .. .. ... 24 (Not Probed) - 24
Wt-pregnnnt......'... 5 15 20
Quit -~ trangportation . , . . . . 5 ) 15 20
Quit - paycere. Q s 0 - ©9 : 9

-y -

Job was temporary . 9 (Not Probed) ~ 9
Quit - company folded or moved. . 9 .___(Not Probed) 9
m Fired . ' 9 &ﬂot Probed) ! 9
Quit - health . . . . . . . ... 5. 0 5
" Quit - pay tod low. e e ‘ 5 (Not Probed) | 5
Quit - respondent moved . . . . . 5 (Not Probed) . 5
) Quit - family/personal proIBloms . \ 5 (Not Probed) 5
. " Qulit - other. . . . .. . . ... -. L] (Not Probed) 14
Other reasons . . . . e 5 (Not Probed) ’ 5
Totad % - ‘ 100 - 139"

(N N (2n®

2

'Pcrconthu sum to more than 100 due to multiple responses.

Pone person is. still employed at this job.

¢

[

.
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* been in WIN for a short time, eraging eight moAths, In fact, in

-3

WIN and Welfare History

w -

The longest time a Chicago participant had been anrolled in
the WIN program was nine years, and among Columbus participants, four

years. However, most of the members of fhe particlpant group'have only

N

Columbus, more than 70 perceft' of the participants joined WIN only after .

the Bell & Howell training opportunity was announced, This reflects
the different means used in the two site? to advertise the tralning
opportunity, and the different mixes of mandqtgry and voluntary partici-

pants ‘regulting from the recruiting efforts, t may also reflect the
. ) P
appeal of such a program for nonmandatoryegflients who are eligible for”‘\———~\\\_‘_f/l

WiN benafits but are not attracted by the usual opportunities available

“

through WIN (Table v-24) | A

Prlor to entering the WIN program, the women %ad been on publlc assis-

tance for an average of Bl months (the median was 36 months), The Chicago ~
N
women tended to have been on public assistance longer but the differences

between the sites were not statistically slgnlficg?t. Theaaverage total
time on some form of public support at the time this program began was

thus 49 months, a remarkably long time when the employment hlstories of

the participants are also considered,l2 -

-

For most of the.women, their current eplsode on public assistance

was'the only one, and few had been on public assistance mord/f;:;Jonce

before (Table V-25). . . 7

Almost all of the participants are eligible for and receiving

* food stamps and Medicald (Table V-26),

2Undoubtedly, many of these participants had received walfare
supplementatlon whil le employed in'low-paying jobs; the extent to which
this was the case cannot be determlned on the basis of the currently
availahle data set,

t
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TABLE - 24

MONTHS IN WIN PRIOR TO START OF BELL & HOWELL TRAINING -~
(In Percentages) ,
—
. . : Partichpant
' Chicago | Columbus Group
I Total
0 months {joined WIN when this program
Ngan). . Co. Coe . 12 4o 28
Ymonth . . . . . . .. ... L 19 32 27
2 to6 months.. . . 3 13 20
7 to 12 months, . T 8 © b
\ 13 to 2 months . 12 8 .
More than 24 months . . . . . . . . ., | 19 ° 3
Total % ' 101 100 9 -
+ (N) (52) (75) . (127)
) N
. / J \
’ . Chi-Square = 25,29
. Degrees of Freedom = §
.‘ . - Probabllity = ,000!
AN
MONTHS ON PUBLIC ASSISTANCE BEFORE WIN
lto6months . . . . . . . . ... . .. 18 18 18 .
7to 12 months . . . . . ... ..., 6 22 , "
13 to 36 months . . . . . . . . ... ... 9 - 23 18
37 to 60 months . t . 24 15 " 18
More than 60 months ... . . . ., .. .. - 33 22 26 -
, Total % 100 lO‘!{- 99
) (N) (55) (73) (128)
. st ~N
Chi-Square = 6.7 @
begrees of Ffeedom = 4 .
Probability-= 15 -
- 1 .v. ’
»
¥ t » " -
9
. . . '

i~



. . TABLE v=-25

NUMBER OF TIMES ON PUBLIC ASSISTANCE
(In Percentages)

P .
In .
4 ) Percentages
I time .° “ 59
‘. ’ ~
Zeimes. . . . Lo 24 .
T — . B . ¢ .
Jotimes, . . . L L L L 210
L times. . . . . ., e L
Q More thap 5 times. . . ., . . . . . . ., e e e e e 2
L] -
Total % . . - 100
’ . d‘ —
, v i -
<. o TABLE V= 20 .
. T FOOD STAMP AND Mcmcm'? STATUS
. . In Percentages
A ) .
Food-Stamp Stt}tus '_Hcdicaid Status .-“'
J — .
) 7 L /. N
Eliqible and receiving . , . . ! 95 - . , 92 '\S
Eligible, not recelvln"cj\\_. . ‘ 2 ~ 3] k« LR
: o R . ’
Not ellgible . . . ... . . ¢ ™ 3 8 .. -
- o !: . l . . . 0_ .
+* TYotal v o .gg _ 100 o
(N) () (124) g
: - L FaCm— 3
\ VoL Yot N ” P
“ \\ . ~ -
“ . ‘\ .P_.' v
. ~ .\‘ \ \\‘\ By Y LM \ (‘“
- * v . » . ¢
» . ‘ P ‘II’ .\’ .
. | S . \ .N - ! .
' o »/ * 4 ? N °
'. ' . [ ] o . ' ) . )
. T ) ‘
' ' . = "\ 2 96
" . s . RO . . 2 . .
O ‘ ) o . ) N &
ERIC . - . . . . " . . "
* T . . S I _ C o ' .4

. . o ~ . .
.. C .. .
oo : . . N ST e ot
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Aummary . E \
* Nearly all of the participants In this study had considerable

‘pr:.vlou.s work .;(perlenca.-usually Iin a |ow-skl||,‘|ow-paylng position. .

' Evoﬁ though most had baen working full-time, they had not earned enough,

cons'fdorlnq the “size of tholr fl?hllles. to ralu them above the poverty
lonl Some of the women used welfaro apnd othor public resources to
supplmnt Insufficlent urnlngs, whi Ie others were r;latlvely recent
‘Teclplents of publlc support. Although they held their iongest job

for almost three years on the average, pregnancy, poor health, child-

care problems and being laid off or fired lad to loss of contlnuou; employ=

mr\t. l\ \‘.
" Many of the participants had exhiblted tha motivation té escape
dead-end sltuatlons by upgrading their skills in tralning programs previous

to the one being assessed in this study, These programs usually tralned

4

them for clerical and service positions; furthermore, some of the
programs, in particui adult education, provided féwfdlrcct place-

ment opportunities and !lttle articulation with the Iabor market !
Alternative WIN programs generally placo womer” in service, clerical
and sales occratlons the categories In whlch more than two-thlrds of flscal
1979 WiN job placements for women took place. 13 The average wage for women ~
who gainad omploymont through WIN in 1979 was $3.24 per hour, and smong male
and female WIN clients placed in jobs in 1979, wﬂne In ten remained ellglble

14

for welfare supp lementation, WIN placements are measures in terms of Jjobs .

u'wn Provides 297,124 jobs for Registrants’' ETA rchan .
Vol, VI, Nos. | anddl, January-February, 1980, p.8.

Mo, | o
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lasting 30 days or more, hardiy a guarn‘ntoo of a career, The high-ski il
demonstration progrem sesks ‘to identify the most capable female WIN clients
and to provide them with the opportunity to achleve economic self-sufficlency
30 as to become totally independent from welfare. it remains to be ‘seen
whether a significant number of this well qualified group of walfare reci-

pients can complete this program, and whether the program wi t_h. its promise

of well paying Jobs wili lead to more successful outcomes than.earlier"

.
.

tralning efforts or the more usual trvlcu provided by WIN.
.

-
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VI, CLIENTS* EXPERIENCES WITH THE BELL AND HOWELL
: TRAINING PROGRAM * -

(R

4

. . »

The intervlews to gather baseline information on study parti-
Y clpants were administered. some months af%rnlnln.g began, Thus, we ,/
. . ~ . - "
‘were ‘Si to gather some lrfformltlon about ti)h tralnees‘ early experiendss '
“ . l .

w_wlth the Nall § Howel) :t.ralnlng prograp. It should be noted that this -
s . - . *
Informatign is preliminary and tentati ve, baing predominantly: a description

of early impressions, Include_d are: (l) the tHlngs about the p;rogrpm

}hat clients liked most and least, (2) their assessments of the extent

to which varlous aspects of the tralnlngi met‘pre-enrolbment expectations,

T {3) problems wpcountered by elients in completing the progrlam, and (U)

. AY
factors related to pocr attendance, .
At the time the Interviews were conducte'd, a total of 35 trainees
had left the program; there-were L) drOpogts In Chicago and 20 dropouts

. In Columbus., Throughout thls chapter, information will be”™reported
separately”by ite a’d program status. . . o
‘ ' ’ |

Feelings Toward the Program

A}

- )
L]

B . \ .

\ The pspects of the tralning progran that clients liked most are
. A .

reported in Table VI <1, The most frequently mantloned_ "1lkes' had to do

with aspects of the cur:rl<‘:u|ar structure of Eho'tralnlng program, namely,

»

. R . | ]
the laboratory exercises and the instructors. Classroom work was ment!lofed
. ; . . [

lesy often than the labs by all catedories of clients., For thdse clients

. - . .
erarolled In the program, Columbus students, as compared with their Chicago -

> .

- N - L]
‘counterparts, responded that they Hl;ed the Instructors more frequently .

V¢

(40% vs. 10%) and the: labs less frequently (27% vs, S4%). Very simliar
patterns occurred fq’r; dropouts at both sites, Interestingly, roughly a

‘ _éuar‘tor of all four qroups indlcated _th_“a; they liked the general opportu-

»

nity for I.urn1ng and abtain)ng career preparation best.

e




Y ' TABLE Vi-1

WHAT CLIEHTS LIKE HOST ABOUT THE BELL & HOWELL TMINlNG PROGRAM, BY S)TE

\

(In hrcontagn)

\

. 100

. ! : : In Pragram Dropout
! tihlcogo Columbus thlcago columbus
(N=k0) ~ (N=53) (N=15) (N=19)
Y v = v I
Labs.............rL...... 54 23 27 16
instructops . . . . . ... .. e 0 17 ho 53
Career Preparation . . . N 17 17 )'3 16
Enjoy Learning . © ., . e e e 10 7 1] 0
» .
Classes. . . . . . ... ...... . 5 h 0 S
Self-paced Instruction In "Prap". ., . . ., i 2 9 7 5
OthOr. . w vt e e e e 0 9 0 5
Nothing, . . . . . e e b 0 o
“ 1
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5

Teble Vi-2 shows who‘t clients ilked least about the Bell &
. )
Howa!ll training program. Among cilents stiil in the program, ''difficulty

of clesses' was most often mentioned (by 45% of those in Chlcugo end 28%

of those In Columbus), Roughly a quartor of the dropouts at both sites

-

ol?o singled out .this aspect of the trolnlng.‘-Two other program enrol lee
dislikes stand out in Table Vi-2, nmly‘. the race and sex imbelance of
classes and the sbsence of women's restrooms at both schools. This
suggeits that thess HlNl cilenits parcelve the ‘oll & Mowell program to

be g_urod_ prlmgrllr toward mlos.\ especlally whita ma‘les. end that this

: \ .
orientation is somewhat problematic, Notc.)‘mcvor. thet the dropouts

"do not mntlon sither of these factors--their responses ere fer more

_goncrnl and cover a range of more or less idiosyncratic djslikes as shown

by the froquoncy of "othor" ruponus from dropouts at both sites (boy .
in Chlcogo md 30% in Colu-nbus) : .

Euiflliment of Expectations . '

Another way of looking at cllents' experiences with Mrulnlng
program was to ask the extent to which verious espects met pre-treining
expectetions, The findings from these questions are shown in Teble Vi-3.
The majority of students in oll cotegorlos found tho difflcuity of the *
coursework to be es they had oxpoctod Those whou .experience differed
from their expectetions found the coursework more difficult thon ontlclpotod
This was- especially true lmoﬁg the Columpus dropouts, )

; The major ereg in which the students' expectetions were not met
wes in tho domonds on their time. Most of the students found studylng
end hmrk took more time thon they -had expected. in Colu-nbus. a higher:
percentage of dropouts than of those still enrolled in the training found

4

thelr 'upoct.tl‘om of the time damanded of them extesded. . ]

101
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e ' C TABLE VI-2
WHAT CLIENTS LIKE LEAST ABOUT: THE. UELL & HOWELL TRAINING PROGRAM, BY SITE
. . (ln Nrcontagu)
- 4n Program . , Drowu;
’ ) ' T : Chlcago Coltumbus chlcago columbus
- _ : 1 (web0) (N=55) (W=15) (N=20)
- DIfficulty of classes . . . . . .+« ... .. 7 ns.0. 27:3 26.7 gzs.i
Recp, sex Imbalance, prejudice. . . . . . . . 25.0 27.3 - -
.Abu'nco of restrooms., ., ., ., . . . C e e e e e 17.5 ) 21.8 - -
. Teachers, adminlstrators. . . . . . . . . o .].5- 7.3 5.7 15.8
» Physical inconvenience, ‘travel. . . . . L 5.0 .5 133 -
No place to study . . , . ......... - - - 10.0
- Flnancn.......-............/ - -, - 5.0
¢ Othér LI S R SR R L - 1.8 Lo.o '30.0
T Nodishiked ., .. .. ... .. PR - - 13.3 15.0
- ﬁ .
‘ . ' X
' ! ' 102 ]
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PROGMN EXPERIINCES AS COMMAID VITH PAL-PROSMNM EXPECYATIONS, BY SITE
(In Pereanteges).

In Program Dropout
N . . -Chlea Columbus thicogo Col s
- | wa) | Coess) | Cowrdy (w2d)
R .
15 the seursewerk In the traning pregrem - ) .
alre d1ffiguit, leas difficult, or just
. shout o8 difficult oy pou had anpacted? : .
CMere difficult. . L. ... ... cee 2 » ] "
. » .
As ompacted . . . . . ... .. ,.. (1] 50 6? 50 °
.o toes ditdleute. . .. .. ... c o T} 2 20 10
. ‘;unl . T e 100 0 )10
. - . .
- l*tu‘)lui and hemewerk soem to tahs more
tidy, less time, or about ss much time s
you hed sxpected? N .
mcln...l..;j‘.- .......... s & Sh s
. <~ As ampegted . |, . . . . ..., .. .. ‘e ] ] » » b
1 Less time . . . . .. ... e s '] 1 T
-y -
Teta) . 100 100 100 100,
. -
In mrol.‘ do you fes! the teschers have °
boon more helpful, less helpful, or sbout .
- o8 helpful o8 you hed enpected? _ < .
° Wore helpful. . . . . ... .. et 122 “ 1 -
\ Alclpun‘...-.....,..-..... L] ) L] . - ]
teas holpful, . 0. ..., 1 .8 27 3
, Teta! . ' 100 100 100 100
‘ oo you feel rur bl low non-\IN students ' N . .
hive boen friendlier, net os friendly, or ’ .
ehaut o9 friendly as yeu had expected? “
Priemdifor. . . . ... ... ..., ™ Y 20 »
. Asenpoated . . . .. ... ..., “ 8 (7 15
" Lews friemdly Lo ... ... e 0 s - 20 15
. Total ) 100 100 100 100
v — N AR
. ) 1 o N
’
. . . v T
o . ‘
FRC - ’ -
' ' ) . : * L

—— ) . . e ) - L : J



\ Well over half ofl both the enrolled and dropout groups In
Columbus found the tu.ch’ors at the school mare helpful than expected.
._lntorut_l-ngly. in Chlclgo.'thou who d'roppo‘d out of thg p.rogram were
sllﬁ:tly more likely to ropo;t_flnd'ln&ho teachers more helpful than.

v anticlpated then were those stl |l enrolled, .

&
. The non-WIN studentd at Columbus were reported to be friendlier

\K (then expected by both the enrolled and dropout groups, with 70 percent
N . -of the dropouts reporting this lmproulon. Chicago WIN students were

lou onthullntlc oho t th’lr fellow students, but almost all found

\
_thm to be at lout ' 1] frlondly as antlclpated. _
[} X, 4

. Problems In Program Complet! ‘ .

v

- ‘\Nl)ts In both slites gxporloncod uvoral problcms that were

sufflclcntly serious to endanger thelr chances for complotlng the Bell ¢

‘Howe |l program, as sho-m In Table Vi-4. The most serlous problem
for all clKents was personal finances. Half of tb'\o Chlzago cilents sti1),

“enrolled as compared with 13 psrcent of thelr counterparts in Columbus

“

felt thet fifances were a ''serlous problem." 0f the dropouts, 27 percent

In Chicago and 45 percent In Columbus also ldentifled finances as a

"seripus problem." From staff fleid visits tp both sites, it was also
’ . . . _
spparent that the timeliness of payments was a recurring problem,

- Transporation to the local Bell & Howsll school wes also_a

L "urlous problest' for subsuntl.l numbers of cllcnts in both sltu,
npoclally Colunbuvfropouts (55%) " Another problmtlc dimension of

- - . “the nonacadcnlc‘ support system wes chlldcare arrangements, Almost half'

of the Qol'.uubus and one-fourth of the Chicago dropoyts clted this-as a '

1 Lo "ur!ous probllon. - . -

Y \ . m ot?ur\grobl.m clth rclnlvﬂv frequently by d"°P°"" were
o emetional prob)“ \ql.th faml 1y munbors or friends (40X of Chlclgo dl'wouts

"WERIC" and 25X of tolunbus. dropouts) and heslth (3% of Chicpgo ‘"’”“")

A

- ' ) ‘ .8’- t . L—-\B



TABLE Vi-4 _
‘ . PROBLEMS OF CLIENTS, BY SITE ' )

£ ‘ . *  (Percent Responding ''Serious Problem")

PR _
e i - m

- . -
p In Program _ Dropout
Chicago . Columbus Chicago Columbus
*  (N=l0) (N=55) “(N=15) (N=20)
FInances . . .. co. - 500 2.7 ¢ 267 45.0
. .Tnnsportltlon' ...... R S 25.0 9.1 13.3 55.0
" Childcare arrangements . . . . . . . . . . 15.0° 9.1, 26,7 45.0
' ’ Emotional, famlly or fvl:nds e e e e e e R Y | 9.1 -, ‘l+0.0 - 25.0
o - 2.4 33.3 .5.0
Right clothes toweasr, , , ., . . . . . . .. 5.0 5.5 <+ 133 . 50
DIfficulty of studles. . . . . . . . R X .55 133 - 0.0
.
’ . y
) - f{ .
": ‘ ”~ ¢
100 -
. ‘ N ' .
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[ %
This lattor'flndlng suggests -the importance of support from famlly and
friends for maintaining enroliment In this type of nontraditional tra‘lnlng
program. The data In Table Vi-5 suggest a strong relationship between
;.\ program persistence and tho-por_colved quality of the client's relationship

:

+  with her children for those clilients who indicated that the tralning

program did have an effect on the relationship (over half of.both groups .

of cllents at each site)., More than two-thirds of those stili enrolled

. in the Bell & Howell school at eachwite feit that tho'lr' participation .
In the training program was having a poslt)-li'fe effect on their i'elatlon--
shlp wI'Eh thclr chlldrcn (children were elther doing batter in school
or more respectful, or the client was getting along better wlth them)
For dropouts.'on the other hand, 62 percent felt that tholr pnrtlclpotlon :
in tﬁo training program was ing a negatlve Impact (o.g.. they did not
!ldren as they would' Iike and children were

have as much time for their

o unhappy) .

Factors Related to Poor Attendgnce

Attendance at classes I3 essentfial for successful gompletion of

N

the ..!oll t Howell program. In fact, as duc.rlbod in Chapter 111, there
s a strict attendance pZ)lli:y at the schools In both sites. The clients
at both sites pavc tended to miss more classes than s compatible with

. keeping up with class work. Virtually all of the clientd in Columbus and

s

over 70 percent 9! the Chicago cllents have missed some classes. Tabie vi-6
s;n‘ms‘tho numbers ;)f classes missed, and Table Vi-7 shows the reasons given
by clilents as the main causes of absence, It |s Important to noto that.

- absance f'rom class |s partléul;rly striking for OGolumbus clients: 38 percent

" of those gtill onrolhcg *\d all of the drppoms missed at Jeast 16 classes

.dhrlng the flrst six months of tralning.

-

, . : s/ .
AC - ~ 10_6
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TABLE Vl-S

TRAINING PROGRAM'S MAIN EFFECT ON CLlENTS' RELATIONSHIPS WITH CHH.DREN 8Y SITE

v . . (In Percentages)
‘ 14
Do you think taking thls training program : ' In Progrem Dropout
: has affected your relationships with your .
f:':d’\::"'.'“?."y‘“y" (VF ves:) ' *Chicago Columbus . Chicago Columbus
d . (N=22) (N=34) (W8) 4 (Wi3)
3 3
Positive Effecty .
Chlldnn doing hottqr in school, more .
rupoctfu! e e e e e , bW R Y -3 ® 23
y , ~ Cllent gottlng along bottor wlth chlldnn. . ’ 2) 23 - : s '
' Othor(ponltlvo)....'...'......‘. - . 25 . - | $-~
” - . . : . )

Total Percent Reporting Positive

Effects . . 68 70 38 ) 38
o Negatiye {f[cgh 0 '
Not as much time for chyldren, children ‘
unhappy with arra t ... 32 : 30 50 . 62
. Other (negative) . . ./ . .. .. .. ... - - 12 : - o
. ) . ’ - L"
.o . " Total Percentage Reporting Negative - - "
. Effects 32 30 )62 62 -
"5 N N 7
N ¥
- . ! .
» . M ,
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‘to the reeson respondents gave as thelr main _reason for belng absent,

et}

»
L2 ‘s
-
- [\

From Table VI-7, It Is apparent that the primary reason glven for
. . ~

absence Yrom class is i11ness, either of the client hersalf or of a

'f-unlly-member Thls finding I lnyrestlng. ;Ince relatl\/ely fod of

.-the Columbus cllents tlted health as e."s‘rlous problem 'in completlng

the program as shown ln T,ple Vl -4, Perhaps these cllenu are ‘not

as fully aware:. es they should be esither of the consequence of mluing -

clesses or of the effects of 11liness on thelr ettendence

Also !nterestlng f rom Teble Vi- 7 Is the flndlng thet a querter :

9

of the enr%llees in Colmbus cl ted transportation as the meln reason

for missing classes. Of the quumbus enroilees, 80 percent «ither drlye
/

themselves or car pool for a trilp of U5 mrnhtes or less, as compared

wlth Chlcego where 83 percent take public transit (most for a trip of

more than 45 mlnutes) Ap_perently. the Chicago clients gre el ther more
willing or more ecc_ustomed to traveling long distances, o

- Table vi-8 sl;ows the average number of classes missed according -

[
£

| f one lnterprets this as. the nunber of cleues a._person experlenclng

this problem is likely to mlu. problems in the area of. personel security

and home repelrs appear to be major ones In compiling a -successful
attendance record, in addition to transportation dl?flcultles and 111~

nesses suffered by the student or her family, T
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) TABLE Vi-7 : ‘
WHAT WAS THE MAIN CAUSE OF YOUR ABSENCE? BY SITE : :
: . (In Percentages) ¥
) — - ; . ppe——— o
' : ' T ’ ' In‘Program _ Dropout .
5 \ hd 3 : A
. ' . <7 . Chicago ~ Columbus Chicago Columbus
(N=34) (N=55) .|| - (N=11) T (N=19)
Client's illness . . . . . . A 2.5 43.6 27.3 26.3
) ¢ . ) . , . . ’ ‘
Family member's 11iness, other problem . . 35.3 16.4 54.6 36.8 )
Transportation . . . . . .. . .. ... . 1.7 27.3 - - 10.6 $
. Weather, lack of warm clothing . . . . . . .7 . - . - ..
T ny 12.7. 18.2 26.3
- L]
. ' e :
. - o “ . :
[} ’ ..
- & J




) miu vi-8

AVEMAGE NUO'ER OF ABSENCES FROM CLASS ARRANGED KCCORDING
TO THE MAIN REASON GIVEN BY RESPONDENTS
FOR MISSING CLASSES ' -
(Mean Number of Classes Missed)

A

3 . N S . .
- o \ ' Mean Nupber of Classes Missed ' .
- : . : "8y Women Listing This !
lono.n o . As Thair Main Reason - .
" - ' . for Absances
Van'dalhm. haragssment, other ' .- h
personal problems. , . , . . ., .- 30 .
Maintenance problems at home . ... . - ' 22 .
. A « [
. . .t :'l
' Iliness - family momber. . . . . . . 21 o .
1liness-- respondent . . . e e . 20 . \.- . ?
-8 - - . g \
Trangportation - snow, car break- )
down, ride didn't show, etc. . . . - - 15 »
Other family/child related problems. ° - | 20 o N
Weather. . . .. ...\, ... 12 -
" Lack of warm clothing. . . . . .. . 10
Transportation finances. . . . . . . : 10 \
¢ \' [} .
\ - v
. ) |
. ' *
. ’ .
C , | N
- *
- S > . » * ;
- .
\ , \ ) N
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The wpman tokfng part in thi oloctronlcs technician trelning . b

progrun have rupondod posttively to the currlcular aspocts of !ho program,
L]
The studm\u Indlcuto that the monschool upd‘cts of ;hclr Hvo; may be
. - - cwslng their major dlfﬂcultLu Thls ks partlculoriy truo for handllng

e
emotional tensions within the family, for QPronglng utlsfuctofy chl 1d-

care sltuotlons. for coplng with the: occaslonal l“neu of the. cllents
’ o
or tho family mombor’ f3r transportation te and from trulnlﬁg. lnd for,-- - i F

. . borsonal findnces. Just \va--lf any--modlflcatlons to tho suppont

4

- f systom. the rocrulmnt process, or the training program shouhd be made .
Is not clear at this point In our asuumont For oxunple, st,wuld

. !
incresses in support services bo provided or should the training prograh c 1t

. * -

s L
be made.mofe flexible so thot the women may make up classes mluod while

solving tholr problems? |If a student's child is 111, should UIN furnlsh
funds for a babyslt'ur furnish funds to pay other f.rnlly rumbers to care
for the chiid, arrange for the mother to take make=-up clnus, or arrange

v for extra tutorlng.? Or should WIN attempt "to screen out cllcnts who have

A\ chiidren prone td ilinesses?

"
. . . . . © My
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S\ VII. SELF-ESTEEM AND WORK ATTITUDES OF . -
Ty P\ srw_v._runcwms _ :
* P g ) | . ' . X ‘( .

1 . -
‘

As part of th. oworahl dulgn for the ovaluttlon of ths demon-_ ¢
. a R |

stratlon uogrm. Infomtlon sbout clients' ulf-utnm and work attitudes ‘

was gathond both during the process of dotormrnlng their quelification .
4. for admlulon.to ti_n training, and as paré of the fl'rst interview. The ¢ ' '
. ., ten ltems of t"\o Rosenberg Sglf-Estum Scale (RSE)'s\nro- used, as were
.\ . . 'nlno ltc‘mt from Gobdu‘lnfsm o:tontl.vo"s.tudy o'-f welfare :llor‘\ts'.wc;rk atti-
tujes. Each item was scored on a‘fduf-polpt scale,"with a score of fdur

® o, o R
didating a posltlvo work attitude or self-esteem response. Since these \ :

‘
—
.

lnal items were Included In the gtudy for the purpou of auoang

N

ciprocal Impact df accunpllshmnts (both In the training program ‘and
In posthtralnlng jobs) on attltudx in. the: long run, the.responses gathorod‘

durlng tho first months of traang are prlmrlly of Intorutms bonchmarks \
4 [ . . . B O
for comparison with those to be gOthorod in later Intcrvlws

Exunlnatlou of the self-esteem and work ‘ttltudq‘ltoms in T\blu vViE=i .

.4 . and VI1-2 reveals that there were !ﬂf major dtfferoncu f/attltudu bo‘tmen
: . -
" the grougs at sach slte at the time pvb dotomlnatlon of the app]lcants

1
Yuali fications for the training. . There was anly one nlf-concopt Item for

¢

Y which the dlstrlbutlon of urly :::7!: of dropom nnd thou still cnrollod
J , at t)n t‘mo of the first Interview/were s.l?nlflcantly dlffn_‘ront:

I : .o . . .
v

. : .'S,Rounborg."'ﬂorrls-.'- Il979. w - Ngw York: Baslc
iwk.. . ' . .

. . - . I '
: 16¢oodwin, Leonard, 1972, S0 the Poor Want 'to Workl\ Mash!ngton,
D.C.: The Brookings Inmstltution, . .. | “?
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Chicego persisters were considerebly more llkely then dropouts to
’ . | ] -,
dlu_gru strongly wi th the item, "I wish'that | could have more respect

for my'ulf.” Dropouts also tendeq .to be conlrdo.rably more llkoly than

) those ltlll onr?H.d “o agres with tho Itqn “A women can't really . o0
. Y ) n
. . thlnk well of horulf unlonx she has a Jjob.” Poﬁppl the 'dropovutl at - \
¢ Iy . .
. "'  both sltu were more job- thln tralnlng-orhntod ' .
L. . w? ' *

_ ~Ths overall gcpru tended to conflrm the lowsr seif-esteem and
greater work orientation of dropouts. Those who were to drop out by \
“the time of tho'fl‘rst interview were somewhat Iovn.r on uif'oltum than
’ .. '.' those who would remain In lchool or who were assigned to the c;ntro!
grouR, nhllo thelr \nrk uttltudo scores were somewhat higher. A\bough ‘
these dlfforoncu Bre small, It may be that

N -

. .. of rrllltonco kn tha tralnlng. such lcqru

bined with other correlates

useful |n targeting

.pp”c.ntl mos t llkoly to comploto the tralg

. " J .
in these scofes is {n relation

While ouc ultlmto malytlcal Intor "
“to Indjvldual changs over Umc, m ha\lo attomptod to compare these data wi'th
Infpr(n.tlon ykoldod by othor studies, although exact comparisons cannot §
be mldo, in a provlous ltudy of VIJpartlclpanta.nconductod in Portland,

’
Oregon, six of tpro ten It,m. of tho Rosenberg scale were uspd as a measure ° !

of self-esteem, Tablo vil-3 prounts a comparison of the scores for the
o

partlclpants In tho present ltudy on_tho sama six |tom. categorlzed Into

- high, madfum and low self-estesm. The table shows that more Chicago than Y
! & )

Columbus WIN participants couyld be claulfiid o having high self-egteenm,
__t_;\n th.'partlclnpant? in ihll study at both slt.u-mro'mwo ||k‘|y to

.bc cat;ggrlnd! .‘l havi®g high or medium se|f«estesm than were the Por‘t:land

. w:_n partli:.ipantl. and that thorp had besn & general l«c.rnu In 'ulf-utoom.

‘batwasn the time when clients were tested for the training pragram (T1)

. and the time of the first Interview (T2}, . . -, ' 3

Tounging, druce o., l»fi
r
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SCORTE® MEASURING STLF-ESTEDIN FOR CONTINUING PARTICIPANTS,

ngAR ATTITURE .
- PROPOUTS AND NONPARTICIPANTS, O¥ $1TT '
. e e >
\ At Time.of Detarmination of Qualiticatlions
Questionasire Items Messur ing Chicape Columbus
ol I-Usteam . -
v Pertlcl~ Senparticle Porticl- Nonpart lc -
. pants Srepouls pente . ponts lv:omu pantsy
A (vh2) ) (s 18) (=41) (36) (w=20) {(=)¢)
g
the whble, | aa sathified v
Cwithoeyaelr L n 1 1.78 n 2.88 an
$t times ) thInk ) em Ao good
Yt el {4)® FERECI I . »n 1 %} . 1.0 3.00 <o
| feq) thet | heve a number of ] - :
posd qualtlon . . . L. 3.4 .9 3.5 3.5 3.5 3.5
1 an oble to do things 43 well a¢ .
moat other people . . . . . . . . ). 3. 308 . .0 3.3 R
) fes) | do et have guch te be . ) )
proud of (=), . I/« SRR b )% L] 3. 3.38° 3. 3.10 3.07
) sortainly feal. ﬁo&l' v
times (<) . .. R L LN 1.8 1. 2.6 1.8 2.6
ANl In .ll,'i,;,u',mdlu‘ to fesl . . *
thet | ql}é,b]luro [ 55 IR 3.4 3.60 3.5 .9 3.30 B}
9 wish L piiliENeve sore respact ot . /
for Jo a) e ot 3.9 « 2,00 3. 12 1.9 ., . 2.6) 2.58
| teke o pobféive attitude towerd . ' N
wysedf. e 3. .M 3.0y 3.20 3.8 .19
€ fos! that | an o persen of ¢ ! N
worth, ot least on en qeuel . .
plone with othars . . . . . . . . LI 3.5 3.7 . LI T .60 3.0
s - . '
SCALE SCOAL- ten Item sum n.n )l.”‘ n.» 31,02 +30.%0 . .06
. At Time of Firat interview
on the whole, | aa satinfied “ .
withmsald L 3.8 R 2.00 3.0 308 2.4
kl times: ) 'tm | om no good - - ) *
Jet el ()Ll 3.15 1 1) 3.5 3.0k 7 3.08 1.9
) fosl that | Nave & number of . N .
good qualitles, . . . . . ... . 3.60 -+ 3.9 3. LT B 3.0 3.0
1 om able 1o do things ee well es . .
msat sther p,e'olo Ve e s e e ). 3.ho, A )] 3. .0 3.9
) foel | do net heve much te be ) .
provd of (=), . . . . .. ... 3.4) 37 3.02 1.6 o 3.38 3.»
| cortolnly Yool useless ot * .
times (-} . . . e .00 2.80 N 1.9% 1.0 2.68
AL In ol), | sm lnchined to feel ¢ . . L : -
that ) am o felure (-) . . . . . .43 i 1} L)) 3.2 3.30 3.9
) wish | cbuld have more respect N N .
formppoll (=), . . . . .. . % 3.0 Q2.0 O iy 3.0M 2,95 2,68
! tohe & pesitive ottitude teward . A . . o
Comyself, et 3.6 .7 )% 3. 3.3 v
| fesl thet | am o person of \
werth, ot least en en weuel v -
Plone with athers . . . v o0 v o ] 3.4 w0 .9 .27 ns 3.8
.98 n.n .10 B IR

SCALE SCOAT: tem ltemaum 3323 L0

®The respenses to these ltems ware made on o N.point scale, whare o scere of | meant there was strong

disagreosant with the ltem, snd & maant strong egreemtnt with It,
) respensgs did not cluster et eny peint on the scele.
what smsller, wore cempareble with thos

eslpants. . B
v Prhe items follewed by o minus slign {-) ware reverse lun;.
~ ' v |

Tha stendard devietiens of the meane, elitheugh
.o found In studles by Rosenberg and previevs SI3N studiag of WIN partl-

Lerger nbabare Indicste grester self-esteem,

sofe-
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TARLE Vi t-2 ! ) .
NN AYTITURE 0CONTY® ROABURING WOAR ATTITUBEL MELO BY CONTINOING PARTICH MANTS, . Ny
! SROPOUTS AND NONMARTICIPANTS, OY SITQ
[\ . ) . v K
5 .
. : AV Vime af Setermination of Guallflsstions g
N _ . R
. - » . -
Goetionnsire Items Mpssuring Chlesge Oolusbus _
. Work Attltuded S
’ tortiete Weagartiel- ‘] rerciel- Nenpartisi- A
N ponte Srepeuts ponty paats Sropouts ponts : .
! . {w=t2) (m=19) (w41) =) | (w20) | (wmm)
. f § - v B
. Sotting resegnition fof wy mm - : AR
work 1o lagertont tome . . . . .. .08 3. . 1 ) ) .60 .68 L K}
A wenen eba't really think woll
of hores!f wrless sha hos o job . . 2.18 1.0 2.18 1.0 ., pe T 1
f Te ms, It'y luporiont te have the
hind of work thet givas ag o .. * .
ohinee te duvelep my an spaeial .
obtiltles , . . R N I .9 L8 ] .64 .65 s 3.61 .
Work 1o o gund bullder of . - .
dharester . .. ... .....,.. )W .27 . L L S B " -
™ o, plaing the lncressed v " - - ) N
respest d}lly and friends . . . .
ll.no of lapertent rewards A '
tting sheld in on sseupstion . 3. 10 .00 3.1 B K ) 3.0 .22 ’
Tomn, It's lnpertant in on .
ostupttien that o puraem be able . . .
te oot the results of har owa wrh. | R .08 .M 3.5 3.0 .M
Sutesss !n an cssupatien ls melaly : . . *
o mateer of Mw mush you hiew . . . tn - [ 5 I N, ) .% .05 1.6)
Suaesss In an ccoupstion !s malaly
& satter of haw sweh you put Iate . . .
’ I T .M .99 3.6 Lm 3.8 - .
* '} " uesees In on opoupation I maialy ’
) & matoar of hord work e ').ll 3.18 L I 1) 3.12 3.5 .28 O *
HAME NMME: alne ltem n- Hn 9.07 0.88 8.9 .16 19.09
. L an P picat intariiom >
- - AW | A
R ! Gotting recsegnition for my am s . : :
"a . work lo important tome ., ., ., . . 3.6 . W .65 - .0 . .., ., a .
. 2 A wemmn aen't reslly think wall ~ ' .
of horvalf uatoss sho hes o job ... L1} t.0 1,0 .00 ‘.99 t.08
Yo e, It's lepertant to have the ) . *
I Rind of work thet gives me o . L ¢
hones te dovalop my owm spac il s
. [ Ll L T e 3,63 .67 3.t . .68 .-
York Is o pood hlla#. af charsiter . 333 )M .28 3.3 3.0 1%
Yo m, polaing the Ineraased . oo
respagt of Ily and friends I .
. o of the impartent riverds of C . . \
U peteing ohesd In gh cstupition, . . 2.9 1.0 1 1%, 1.0 .08 3.1 .
Tens, I1t's lupertent In an eoovps- ' '
~ then thel o perien be oble to tee .
the resuitg of har awn work . ., , . .99 .0 R EY .94 3.58 .0 A
’ Swoesss (a &n ossupation 15 malaly i : : ) - )
o matter of Mow mudh you haew . . . 1.9 1.6 1.0 1.5% 2%, .67
Swestes wan cssupation g mainly
o sather of haw mush you put : R
e 0, . ...,.,.. vt s s 8 ’-" . 3., " ’-” ,-“ b 1Y, ) "“
©. Susesty, ie 2n vesupetlen is sglaly . T i
o matter of Mrd work, , . . NS R 1.9 s | s IR B K
SML IE: hine Itensus  HMN . 2290 NN 1., 0.9 8.0 '
* - L,, . . . bl ! A - . . =
‘e OThe attitudus were ratdd on 4 Mepolnt sedle, where o score of | tmdlsated that the respendant strengly .
: . dloagrand with the :t:l:.t and o seare ofh ) '::20: m:n "1.:‘!’:? . Lerger n—un'lugmn' \E
. Srestyy spreommnt with the werh othle, 1,04 8 Aomard wark, tolfe SARSAL 08 a8 scrupat lang B [
. o -h'n'lht Wlief that ene's offerte sontrel Cuibess. The seores for thren of the items, the enes -nllonrl: 6
. E lC v G lopmat of dpeciel abilities, suelng the retvite of ane's wark and werk o) o bullder of sharaster, slustored
“ the “aciungl of the el le, - stonderd deviitions Ia all items wary sotawhot ssaller tnon thasa f
Rad"1e Sreates o SSearl, | ™ avaon fa ol T _
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chfcago Columbus
d s A . WIN Particlpants
Salf-tstoom N B ' v T i . In Portlsnd
* . Participants Dropouts Nonpart |clpante Participants Dropouts Nonparticlpants 19777 -
; n n s n o on Tl n n.n n n n o n .
1T R I TRET RY W W 2 2 5 2 19 30 o 3
Mdloa . ... L. s 60 6 ko TN 65 4 57 s 1 6 47 39
. M ”’ . . - .
Low. o . v v uh 7 s 7 0 T s P 19" 0 s ° 15 2 ’ g 1
Yotal % 100 100 100 100 100 1o . 00 100° 100 100 ' 99 100 101
. T (W) (k1) (b0) (15) (1s) (55) (W) (sk) (s) (20) (20) (72) (68) , (1u8)
N .

o
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OISTRISUTION OF SELF~ESTEEM OF STUDY POPULATION AT TINE ©

.

TASLE ViI-3

xmmmvm OF QUALIFICATIONS (n}
ANG TIMT OF FIRST INTEAVIEW (T2), BY $ITH

used In the prasent study and Wa a previous study
High & 22 to 2&, Medium = 18§

tegory wera: d
ﬂ fes) that | heve b numbar of good qualities,' "I am sble to do thingu as well as most peopl

Sge)f<gatoom wes acored on a besls of | fog stron

€ foma

2) and Low = ) to 12,

L WIN participants 'h Por
“he six 1t

and,

used wera:

a4

ly dlsagres to & for-strongly agree’on the six Items messuring sel f=concapt that wers
The ranges of scorss out*of a posslibdla 2

tor each’

"I take @ posltiva gttitude towsrd myldalf,!’ o

8," ' few! that 1'm & person of worth, at lesst on

an equal plane with others," '*Sometimes | think | am no good at all" (raversa scorad), and ' fael | do not have much to be-proud of.!
. L) ‘i

Popttralining Qutcomes; Expuriences with the Portiand WIN Youcher™ Tralning Prigrem. lJPuu of soclal
. ) N . -

Sclence
-1

°m:.u)=‘
Ressarch,

X

tuanlng, Bruce B., 1977,
Weshington, D.C.

&

.



- v ? . -

=97« -

- i
>

.
- . .

In Table VIl -4 the sttltudes toward work scores have been compared
with those Investigated by Goodwln In bis 1972 study of po:rorty\populotlons.
‘His scele conslstod’of_.ls i tems, ‘thlc we have used only 9 of these
Itun-s a rough cunpa;'lson of the two sats of scores shows the WIN partl- '

c‘lplnts 1 the present study to hpve somcwmt loss posltlve attltudes
v towards work than did Wiy woinon at the time of Goodwin's study, some \ten
. years ago. The attltude scores of the present partlclpants most closely
rosomble thou of long-torm wolfaro mothers, those who had been on welfare
an average of 16 years at the time of Goodwin's study. Although few of
the Partlclpant_s In the present study had b?en on walfare fo that leng't'b
of time, it may be that thelr low scores reflact thelr welfare experience,
Aft.r sgeing a rough draft of this chapter .Go;)dwln has suggeste.d|8
another explanation for the dlffercncen in scores. He has pointed out
. that we have chang.d oln of his original Itens.from "A man cannot roally
- N thlnk woli of hlmsolf unless he has a_job' to.''A woman cannot really think
o well of herself unless sho has a job. " 1"hls chan.ge was ma:i? to make the -
quntlon more tppllcable to the women !n our stu:iy and their feelings about
thelr omploymont Nowcvor Dr, Goodwln fuls thnt tho two Items are’
_clurly not comparable, that tho ratlngs given our item are cons iderably \
) lowsr than on his .nd thet by Includlng this ltOm In‘ur‘ average scor(ln
Tablc Vil=b we arrlve at an average that |s lower than it would be if the
N original Itom_ were substituted. While we cannot go back and change the '
’ I'tem asked, we can rtccrnputo. gur averages without this !tam, As shown
in the corrected mean of means colunn of Table Vil-4, tho new lvaragn ere
higher and bring the scqru of the women in our study clour to those found

by Goodwin inhis earller work, althoygh the stores for the women’ In our 1

litudy remain lower than for those in G

[

:aﬂooﬁln. Leonasrd, 197?. Persona Qomnunlcat'on.

\‘1‘ . . . L '
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oo TABLE VIi=h
" . COMPARISON QF WORK- ATTITUDES AMONG THE FEMALE WIN PARTICIPANTS .
IN THE ‘PRESENT STUDY WITH THOSE HELD BY WOMEN INTERVIEWED
BY GOODWIN IN 1970
. Mean of Keans on Corrected Mean of
Group Individual ftems | Means on_ individual
in the work items in the Work )
~ Attitude Scale® Attltude Scaled
Goodwin's Sample (1970) * . . -
< 8 UI»women. e - 3.bLg,
Long Torrn H’olfnro Mothersb\ 3.21
Short Term We!fare'Mothers® . . .‘ Co 3.28 7,
/. ot A . '
hicago (1 83 © )
. '_. \
Particlpants - Time | 319 i 3.32
Particlipants - Time 2 . SRR 3.20 3.33
+Dropouts - Tlime | o 3.27 3.33
Dropouts - Time 2 . 3.03 3.16
c&\nparlson Group - -Time | | .o ,1.20 ‘ e 3.33 '
) Comparison Group ~ Time 2 . ‘ 3.12 3.24
. \
¢olumbus {1978-79) - =
' Participants - Time' 1 . . . 3.21 3.33 -
Participants - Time 2 . 3.10 "3.2h
_Dropouts:- Time | ’ 3.34 3.4k "
Dropouts - Time 2 . 3.19 .3.3h
CompaFison Group - Time | 3.23 3.;‘4,
s Compar.ison Group = Time 2 . 3.1 3.25
. *The attltudu were ratod on a b-ppint scale, where a..score of i Indlcoted

« that the respondent strongly dlngrud with the statement ahd a score of 4 indicated
ltrong-agrcmnt with It, Largor Timbets Indicate greater agreemant with the work
ethic, i.e:, sttitude toward , selfrdevelopment ad an occupational goal, and
the bellef that one's .fforSngihtml' succhss. o

[

'bTho avorago ‘length of time on welfare i‘or" ‘Porig~ tarm wel fare mpthers- was '

l‘-yhrs. . These women worg not enrolled, in er .
v . “ s )
N LI .
. * , ‘Thc' #verag longbh of time oo‘ml‘fnro for short-tetm wolfar‘o mothers was ¢
' one year. These .woro ot onl‘ou-d In WIN. :
e —; 139 '
dThe cbrroctcd mean of"nnns was computed a sleting the score for e

the [tem 'A woman cannot reatly thlnk well of horulf unless she has & job."

IR SN R *
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it ls also po;;lble that In the past few years, persons ltving

In'povcnty situatloqs have become Iincreasingly allechyd and discouraged,
and this has been reflected ln‘decllnlng work attitude scores. Table VI1-5
presents the s&orcy‘for three speciflc Items used In Goodwin's current study .
of work'attltudes: his ea;Iler work and this study, 'Gooqwln's flgures show

N\ a drop In the scores on all thrse items, which may reflect general changes

y In the attltudes of ﬁoverty.populatlons. although he cautions that because
of possible sampling differences apd other factors, Interpretation of the. -
differences is difficult. The WIN'women In the cur:e;t.study f:ll be tween
the scores Goodwin collected in 1970 and 1978 In nearly every instance,
suggesting that their attitudes are not unusual for female WIN particlpants
and that the women found qualified for the tralnlng_offe‘ed were among

those who held more positjve work attitudes than the bllk of WIN women In
1978,

» .

. \}.A
ERIC _ | |
aciiaies: A : .{gzh;l ' " - L
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. > TABLL VII-S , .
le‘ﬂ OF MISPONSIS® TO (N0 )VIBUAL ITEMS COMMON TO GOODMIN'S 1970 AND 1978 INTERVIEWS AND, ?ﬂl! STYOY Q
—* : Ay { - j
Soogwin - Chica ' Columbus
. ! hS :
: At Time of pptarmination At Time of Daterminatlion
vin wiN of Qualifications (1978) of Qualifications
u#' unc C * ' ;
Prticipants * Oropouts Nonparticipants Participants Propouts nmportl%anu
(*=900) | (N=790) (W=b2) (N=15) (N=61) (w=56) (N=20) ' (W=
Success ine Job Is meinly - .
a matter of hard work. - 3.0 . 2.9% 3.2 .18 L %1 3,22 3.50 ').28/)
Toms, It Is Important to , i > . -
have the kind of work )
that glves me a chence to M . S,
develop my own speclal . ’8
akilitlas, . ., . ... .. 3.7 3.48 3.69 b B 1] 364 )-651 3.75 3.62. H
$otting fecognition for my ‘
o?jork Is Important . .
tfme, ..., ... ... 3.0 3.1 3.0 I.u6 3.59 3.61 3.65 3.87

RIC

~The attltudes
and a scordof & Indicated strong sgreemant with It,

wore rated on a b-point scale, wheare a score of | Indiceted that the

Larger numbers Indlcate greatar

work, self-development es an occupational goal, snd the ballef that one's efforts control success,

A

fource: Leonard Goodwin, 1979,

Personal communhlcation,

raspondant strongly digagresd with the stetement
egresment with the wirk ethlc, i%e., attitude towerd

R [ \

e
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. VL, u\wh@«c: STATUS AND ACTIVITIES OF

. nonnmcg_nnfs (COMPAR1I SON GROUP)
B .’

At the time of the Intorvltu. most oﬁ thc m.mbors of tho c'bmparllon .

group were unomployoé and rccnlvlng welfare support ~0nly hi pprcent were

\-Olthor working or partlclpa‘tlng In g tfaining program,

v |
TABLE Viti~1I . T .
, LABOR FORCE STATUS OF NMPARTICIPANTS Lo

AT _TIME OF FIRST INTERVIEW
(In Percentages)

' . . Poréontages
N . a
Homemlker . . . ... . ... i ol .59
'l‘nploycd.f.‘. ..,( . e e i . i 22
O £ 1Y 1 TS S QI9
Total ¥ P C v 100

(N) B L ® (112)

i

‘ N . . “
The tygos qf Jobs held by the women who are employed wre similar -

to those which ware held by the tralning participants’ jn the ;,..r prior
R

v

to program ongry (see Chapter V), Most were working In low skill occupa-

- tional categorlies, worked 40 hours per waok and esrned an ovorogu of $3 4t

‘per hour, 129 pércent of the ml\a___l_mm wage, 19 Most lived ¢lo ) thelr

place of employment, an average of 5 miles and less than 30 minutes away.,

v

. '9!xpronod In 1967 dollars the average wage is $1.59 per hour.
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A large porthn usad thelr own cars to commute and 28 percent used mass

et trumlt Few spent more thar $|0 per week for: cmmutlng, The comperih

. r - Y

son group members found thelr jobs thrOugh friends or relatives or

- . through self<initlative (Table VIII-2), e

0f the 21 women ‘who were enrolled In training programs, almost
half ware In vocatlonal “programs In publle or private schoolls; only
2| percent were inlbrograms ‘directly finehc_ed by the féderal governnient. :
But the majorlty 'Indl.cated (he't thelr ti-aining was paid for through some

type of government .program (Table VIIi+3).

[y

The occupations for which the women were training were concentrated

In the lower skill level categories; thé distribution was not unllke that

2

for all the. comparison group members who had been in training programs
prior to the beginning of the selaction process for the Bell § Howel |
brogram. The meln departure ls that six o; the women enrolled In"

' electronI‘cs techniclan trelnlng, alther at one of the Bell & Howefl schuols

~ T
using other WiN funds, or atSsimilar training Instl_tutes. T .

'

» For 'the.com'perlson group member:s. enrolled ‘In training programs,
travel time and distances were greater than for those who were workling,

*<  ‘Forty=five percent llved rrpre than nine mlles from -the plece of tralning
and ‘07 percent ‘spent more than 30 minutes commutlng, suggestlng e wl Hing-

ness to forego not only lrrmedlete earnings, but also to undertake more
= . - . .o

difflcult cornmutlng to .upgrade their skills, S . S

r

All of the women enrolled kn, tralnlng expsacted to complete

g thelr programs. They, mentlonedc‘flnences as & major abstecle tJ comple‘tlon.
. : and they uld that personel and femlly 1 lness wes the maln cause of
'&’ . o . -
_ ebsencesg’eble vili- h),, : -t
) ‘ R .
) ’ o . ¢ . . T~
" ‘ “ 123 -
' ~ - . R . ' . ) ’.— s -
. \)‘ . ‘. B . . ."._.. . , ) _ ) \ .
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- "~ TABLE VIIi-2 ’ *

RS . CHARACTERISTICS OF JOBS HELO BY EMPLOYED NONPARTICIPANTS _
: (In Pdrcentages) ' ,

AT ) t Percentages
. A. Qccupational Category
" Profonloml...'..z........“,...... 0
Sub=professionsl and Technlcal . . . . . . .. ... 4
) ‘Mansgerial, Admirilstrative and Proprietary . . 0
High Clerlcal. . . . . . . . . . v v v v v v v v 4
" LowClerleal . .. N L L oo 33
P  Foreman, Craftsman and Kindred .« . < i . . . .. . . o
Opsrative and Kindred, ., ., . . . . . PR . - 17 ¢
' Service Workers, N e e e e e b2
. Total'¥ . ' J00
, ) : L @
‘ 8. MHours Worked Per Week, _ :
' \’gsi"ﬁnnzomrs'..........'.._.....‘. 2
21 =39 hours. . . & . . v .0 e st L T e e 16
. loOhourp,— 56
More then Ul hours . . . . . . . o v e e .. b
) - . Total % . ' - 100
) (W) . . (25)
LY .‘ . ¢
5 C. Hourl U .
2.00 0r 188, . . . i . . s e e e e e e e e s 8
o L $2.00 083000 L L . .. e 32
Y W I T X I S 0.5/
R ' s‘o.OIorno}o..._'...'...........‘..'.. 20

Tota) X - 100
(N) : Y (25)
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TABLE VI11-2-~fcontinued)
“.' . s . NEE——
x | ‘Percentagqs
0. Percentage farned of Minimum .
- Yage Then {ffective _ - .
Oto75. . ... e e e e e P -, 8
76 t0 100. . . . D . ... o L
‘ 101 tolzs...'....‘._ .......... by -
126 ko IS0 . . . . . ... ©o2b
151 t0200 .- . . ... .. ... ... .. 16
' WO ormore . . . . ... .. ...... o
i . ¥ t '——_—-
Tota! % ‘ . o 100
< (W) . p b (25)
E. Dlstance from Home to Work . .
Less than 2 miles. . . . . e e e e TN 28
3 -9nmlles. . L e _ 56
10 - 1S5miles. . . . . ¢, . . .. ... ... 16
¥rotal % | - ¢ 100
(N) . (25)
F. Time Spent Commuting Home tolwork . :
r ¥ :
Less than 15 minutes . . .. . .. . ... ... .. 32
16 - 30 minutes. . . . . ... .. .. Y., 40
30 - 4% minutes. . . . . CEY L to12
More than U5 minutes . . . . . ... L. L., L )6
Tota) X ) « 100
, (N g , . (25)
. €. Kind of Transportation Used - ..
Mees tremeltc. L oL L. L. L. L. . T 29
Omeer. . . . ... .. ....... e e e e e e 50
Car pool/paid rida . . . . . . . ... .. ...... 8
Weltk . . . . L L Lo YRR 13.
Tota) % 100
a ™M N (24)

P
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. TABLE VI11-2-~(continued) .

. _ . ' Percentages
. : . , - : -
H.  Gost of Transportation Per Week ) )
rru‘ 8 °
S lm 5 T e e e e e e 36
. 8 = 10, . e e 4o
SIL = 05 o e i e e e e e e e e 8
More than $16. . . . . . . . .. . .. e e e 8,
Total % o ' . 100
w) . . (25)
I, MWow Found Job o
. - Hali?d lnto_‘.n)ptloyor's offlce. . . “u v v v v v w e 32
N U friends/relatives at job . . . e e e e e e e e 20
\ Newspapar advertlsement. . . . e e e 8' .
State employment agency. . . . . . . . . . . . . T 8
i Frlcndl/rojlqtlv_u not at job . . . .. ... .. . - b ~
Othpr(.' 28
.Total ' .- . 100
('3 : (25)
= [
* P
’ .
. by
. . .. ‘
A
o 126
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_ TABLE VIIley- .
CHARAGIERISTICS OF TRAINING PROGRAMS PARTICIPATED
Q¥+ IN BY NONPARTICIPANTS
. }V'" * (In Percentages)
. l.' -". .
“ o , . . "" Ppercentages
. A. Iype of Training Program
Vocational training In private school. .'. . . . . . . . 29
Government financed apprenticeship ., . . . .| e e e 19
Vocational training In high school . . . . . . . . .. . 10
; Vocational tfaining in <omwunity éollogo e e e 10
Menpower Davelopment and Trﬁnlng. e e e e e e e e e 5
- g . OtMPI. L] . . - . . . . .l - . - . - . . . . . - . L] “ . L] ‘.9
Dldn‘tknow/noammr..........'.'...._...: 9
Total % ' 101
¢ (N) ) 1)
B . $ource of Peyment for fraining ’
.8 , L TV P . )
BEOG . . . v v v e et 29
) federal Government -“'unspoclflod T |
Rnpondont........_........-.....";.~'IO
Public Ald = unspecifled . . . ., . .. .... 0 ... 5.
OtM[.......“’._.............'..'... 9
- ' Total X : ’ . 5 01 -
W v (W) - . (2
R c. long! Cate f Job
. tie Training for, . ] ’
Professiond) . | . . . ... v e e e ey

Subprofessione! and Technical. . . . ... . ., .. ...,
Managerial, Administrative and Proprietaty ., . . . . . &

l High Clerleal. . . . . . . v . v v i v i v v 24
X Low Clerleal . , . . o« . L 000 v i s e e 10
Foreman, Craftsmen and Kindred . . . . , . . . .« o . 4 b))
. Operative and Kindred. ., . . . , . .'.'.-.. v e .5
Sorvlco\forkorl....._“‘....'............- LAY
' PSS,

[l{llC . . | | focg1(=) X . 1 27 _ zg:)
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< ¢ { _TABLE Vi11-3--(continved)

o
) . .Current Previous ‘
. Training Tralnlng
[ 4 . % . ¥ ,
0. ' Ve ‘
Pfofesslonal . '\ . . . . . .. ... 5 -3
- Sub-professional and Technlical . . . . 5 : " . a
‘ rhmgorl;l. Administrative and ' .
Proprietary. . . .., .~ . ., .". 5 8
Migh Clerleal. . . . .., ... ... - T
Low Clorlcal . . . . . . . ... ... 10 22 !
Foreman, Craftsman and Kindred L 33 ‘ 8.
Operative and Kindred. . ., . . . . ., . 5 : B
.Service Workers.” . . . . . .. . ... 4 . Lo 22
LN 8 ~
. .

Total % : 1010 ' . 101
(N) - : (21) (37) ¢

- 4'

€. Joby for Which Nonpartjclpants * ‘ .

- are Yralnlng -

Clectronics Technlclen . . . . . . . .. .. ... ... -~ 28
secretarfal. . . . . ... . 28

BeMULICIAN . . . e e e e e e w '
Data.Processing. . . . . . .. .. ... ... ..., 10

BB D o it e e e e 5

Auto Tﬁno-up S e
Soctal Work. . . ", . . . .. L e e e e e 5

T S N T 10 ‘

réto'l X o vy o 1ol
(V) _ . (21
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. ' TABLE V1i1-3--(continued) (

%

. * Percentages
.F. Distents from liome to Treining ‘
Lo‘uthanzmllo[s....'.I....x.-'.....'...:. 30
" - 9 H\l '.'. A s s s & & = o L Y L I R T R S v 25
.10 =15 miles. . s L. [ T35
More then 16 miles . . . . et e e e e e e e e e )
~ S
) Total X 100
c. (N) ' - (20)
a8 ' 1 ‘ ' 2 . ©
G. Time $pent Treveiing from Home to Ireining ' A
< Less than 1§ plnutn‘ ....... e e e e e e 29 ¢
|6‘30H@J|.l_..............'..._.‘_' ..... 2
3t -bsmites. . . . ... L T i
More,than 46 miles . . . . . . . .. . .. . e e . 33
; : . . iy . . . .
"‘Tot.‘ x. \‘ :_ : 'oo
(N) ' (20)
¢ N, Tin of Yrengportetion to Trelning
Mess trensit ... , . . ..., ..., e e ' 57
! Own car, , . o.0% ¢ 3 s s @8 s o8 4 . s T T . 2‘0
Cor pool/definite ride . . . 7 . ., .. . . ... Ce e i
Other. . . . . e e e e e e e e e R
" Totel % : \ o “ 109
. . (W) - _ ‘ (21)
v & . '] * . ——————
. Cost of Trensportetion Per Week o
. Free . . . . . . e e 0
o ,
L] :3"5--...'....‘_., --------------- “3
. . ‘6 ; 'ot ,0 L N L e S S ) L L B PO A ] . (, ‘.3
. L | U T 19
Tote! X . L ' 100
- oy (N) . . . ) (2') ¢
O
1 » ‘
Y . - ‘ . e !
A | ‘\
» ! ) URN M »
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L TABLE VI11-4 o «
. ’ MAIN REASON GIVEN FOR ABSENCES FROM_TRAINING
: (in Percentages)
* p . *
* . . In =
' ’ ¢ Percentages
o’ . ]
I1lness of respondent. ., , . . . ., . e e e e e bo
] -
I11ness of chidd/family member . . . . . . . . . . .. e 20 °
" Other child/family problem . . . . . .. . . .. .. . .... 20
. Transportation . . . . . . . ... L e 13
Pabysitting. . " . . . . .-. P 7
ry.‘ Total ¥ . ) | " 100
' (N) , t : : (15)

When answering our question about pians for seeking future employ-

e ment, a large proportion of the oon'p'arlson group”members (52%) either replied
they didn't know or did not answer the question.. “Those who hed definl te plans
expected to work U0 hours per week and earn Ie;s than-$5 per hour (TabieVill-5).

TABLE VIII-5  ° o ] '
’ - . ;
EXPECTED HOURLY WAGE FOR JOB ATTAINED AFTER TRAINING
.‘ .. | ln
. Percentages
L 1 ’ .
Lons thBN $5.00. . . % % b h b e e e e e e e e e e e 82
- " " .
] 35.0‘ ‘;6.” R T R I N ) K o o s v e o
‘6|°' - 7lw s 8 s 8 8 8 s s 8 8 w._.® .l s 8 s s » & & 8 & = l'l 8
’ ' ' | 100
' Total % T, . ‘
' (N) A , (39)
-1 [ - 1
L) Jﬂ ' :‘\
S 130 .

~
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“acceptance to the Bell g Howel! progrnu(, most women elther found (or

r s
‘ NETT ' Y N '
. . . o "’i
! Summary : i Ko &

_ The data suggut that most compor'lsov'\ group members' |ives \Jora not

-

slgnlflcqntly .ff.ctod by their ollglblllty for the ocll 3 now'r1 progr.m

and wbuquont nonselection. One might hovo assumed that having success-
fully passed several scresnings, these women might have soyght to obtain

oéhor high-ski 1l training or placement In better jobs, Apburontiy this

to gain

was the cese only for a handful of cllents. After. they f.lldﬁ‘

-

“were placed)-In low-level Jobs or resumed their. fulll' tlm homémaker status

Rl

. . . i
with valfare support These flndlnrs suggest thut In tho absence of speCial

progrlmlng such as the Bell ¢ Howal demonstration, few among even the most

able of we!fare mothers Will succnd in upgrodlng thelr situation to °

-4 <

the polint Mprc ‘they can move some distance beyond poverty c.ondlt‘lons_.

-

,'344,)_ B
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. AX. OBSERVATIONS ON PROGRAM RETENTION TO DATE ' ' .
¢ ) The comments in thi's chapter are not meant to be taken as flnall

rocommcndatlons. or as ovaluatlons of the progrnm to date., Rather, thay

. are a sunnary of lssuos which seem to be most Important~at this tlge

The issues ralsed horo will be more fully Investigated In future phasés
v ) .
of data collection and analysis,

The commants are based largely on the Impressions reported by

) lo‘l £ How.ll porsonnal and WIN office staff, Thele are supplement.d by

a ! - ) N ' \

observations made by BSSR staff on site visits and occasionally by data

- collected in the first Interview. Tﬁus. this chapter is not data based; T

«

but serves rathesr as a gulde for structuringxfurther quurry.

‘v - . - LN

I © Program Retention - _
. s . o ("

The two major success criteria of adult training programs orfented '
toward job entry are retention and placement, Whjle it can be atgued
convlnclngly that there are other valid success indicators (personal . .

'

growth, skill acquisition, clarification of 'vocafiona) objectives are

< * but a few of the most obvious ones), operators of training programs tend
« *
to fotui.pollcy decisions on the program's retention and placement record.
wrow . A .

At this stage of the Baell & Howel! do@?q’tratlon. only retention can be
. dlscussed, since few of the onrolle-; had completad the program and were
*ready for placement qt_tho time thls report was prepared. - «
._ Retentlon or program coﬁplotlon Is a complex phenoménon. Students
. may ‘choose to ''drop" the program for personal .reasons (because they b;comc
t1l, distike sgm. aspect of the program, declde to move to anothar clty,

stc,) or they may be terminated by the_schoo!l (because of poor academic

?y . p

.\} ‘ i. - o | I :!'E,e:! e o : | :;- 7-

far -
[}
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parformence, poor attendance, bad behavior, etc.). Often a combination
. - - [}

of factors cen be identified, The ''dropout" ratd thus refiects a variety

of probiems. 1t should also be noted tha;’oloctronlés technician training is -

a long a.nd_ difficult progrun.( 0fficials of the schools' report that they ¢
snticipate only 25 percent of thelir nhon-WIN students who startnjln the remed|al ‘

or ‘‘prep" progrem and 35 to 50 percent of those who start in the kc;\nlc!_an |

Course to graduate from the program. These o;‘ﬂclals report that the cu;’ront

dropout figures for th WIN students are actually better than for non-WIN “ o
studo‘nts at ttln same point in the progrem, u'Mc}h Impll.u that t"hq'prog_nm

is functioning well for the WIN students, .Mv‘r.‘lt iy lnpt')ﬂ;:ang to note

that as of March 1960 noro'tha-n helf.(59%) df the students had deft the

program, and there is some indication that others are persisting only

because of the financial benefits they receive from WIN a_ng‘ the falise fear .. .

~of having these benefits cut off 1f they \nr‘ to drop out, ) ¢

The tralAing. program experience may be thought of in terms.of .

] ¢ Y.

a process of Institutional and Individusl adjustment to a situation that

is new for all involved, Pr;obloms In ‘tho "fit' batween the two parties

N - - . 't ..
have been cbserved to originate from each side. Atteypts to soive some _ v

.

. ) ' ‘
. of the problems observed have besn Institutéd by the schools and by the .

RS N ~ 3 .
WiN sponsors.”but others defy solution In this progrim and In sociaty - % A 3
at large, . ' i \ - S e

¥ . .. ) -

}urvcy dete from our Interviews with enrolleas and dropouts,

school Information pertaining to grades and attendance, .nnd'Informa!
discussions with students and Bell & Howel! sto“ff..u'.vnll ‘n. our’
~ own cbservations on the“course of the project, IE‘O;OM: several important ‘ “‘\},
consliderations: . . , _ é s o~ : o ‘ .
. - .

. 1Y
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1. A portion of the o;trlilon may be the result of sp‘::Iflc
dcclslom. made about the ,nunutl for conducting this demonstration project
and Its evaluation, snd perhaps would not have o'ccu.rrcd Qndcr morc)"normol"
clrcumstences. .

2, Poor attendance, usually Ic;dlng to poor lcodcmlé pQrfo'mncc,
Is the maln obstacle to rctcntllon md(pr.ooi'-n completion, -

| 3. One of the principal institutions) mechanlisms which was to
deal wl.th the speclal problems of WIN c‘nrollcn. the remedlal or "preparatory"
prog.run. appor;qt‘ly was not well sulted to the needs of these students.
Other Instltdtional mechanisms, especlally the addition of sr}cclal
co(np.lort. have proven c'xtrmly valulplc. .

\

L, The extent to which Institutional adjustments can overcoms

sorta of the Impediments to program completion will require careful assess-
. -
ment.
&

‘In the remalding sections of this chapter, these coiminu are

discussed In more detal),

&m{ ’ " :
. AR

1

A number of f'octo_rs p;cullor to the deslign of this demonstration

~

program which would probably not be & part of an on_gblng tr,lnln§ program
may have contributed to the attrition of cllents from the schools, Flrst, )
the time provided to Implement the projgct may have been too short to
n_l!qw- _od':cquno deve lopment  of the standards for quollflsotlon, both in

T termi of test scores and other screening mechanisms, by the time the
flirst cllc'nt_s applled for the program, In fome cases the women enrolled

($ L @ ' . -
._/
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in Ull.i. solely to be ellgible for. this program. Thelr papon had not

boon fully processed and thelr eliqibliity for WIN not finally dotormlnud

.' by the time school bogon Chi idcare arrengements were aiso difficuit

. to find on such short notlco and for soms women no.ornngcni..nts ware made

: o4
unt!1 after classes began,

" Coupled with the short start-up time was the need to Identify

.

8 large grouwp of quallified cllients. It was Importent to have inouqh

study participants to have a sizabie part Felpant group and comgar I son
grou;i'\of equal or 'grator slze. This demand stralned end In somo .

cnu overwheimed the feeder system:’ There 13 ovldnncs,«tbnt some

4

- qf th. students felt they wou forced Into thls progum even though -

1t was not thelr first cholco. The Chicago WIN ofﬂco has discussed

tho"problus of providing a class-sized grow of cllenty and says that

.cllients were act.lwly counseled Into nontraditional training programs -

end Into this particular program during this time., The dmnd €

for size also ruu!tod In the doclslon to lower the adrnlulon stondards

"both on the GATS tests and on the Bal! & Hobell tests, $0 that some women

. (3
were admitted to the schools who would ‘otherwise have been found unqualified.

W

. A
The speed with which the screening was done 01 the numbsr of people
processed may .h_o'havo limited screening by WI'N counselora for health,
emotional and famlly problems; some Indlviduals might not have been

admitted to thls'tralnlng f tho'scmnlng had besn more thorough. This

~

,. _mey have bepn nbocla"y truo In Cohnims whare a large number of appllcants

“ware voluntesring for \ml on|yn ta nko advmngo oﬂ thy prognm and’ had

\

nat been seen by WIN counselors befots.

»

e Finally, the size of the entering class in cﬁmbus muy havc boon !

-too large for the new counselor for WIN studopn to hnn&lo adqquotoly.
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It Is possible thet some of the early adjustment problems experlenced
'. by fho students went unnot | ced o; u.ntrnted a2 result,
1 - | - ) _ X -
m“m o | ‘ < .
A number of factors ¢ontributed to the attendsnce problems experienced
‘by. the students. Some of these gre an Intrinsic part of any training program |
. . -lnvolvlngl single.mothers from poverty backgrounds in thelr childbearing
years. Others, however, may be subject to some allo.vlation throubh di fferent )
Institutional arrmgmnn. ‘

Accordlng. Lo the reports of counselors, .ths health of tho studonts )

their chlldron s tho most ovomholnlnq fictor contrlbut]ng to poor
Althouy'o 1t Is llkely that these stud.nts--llko students in |
< genaral-=find i1} hulth the most. convenient ‘excuse for mlssing tladses,

there ‘are some lndlcati&u Sthat health problems may lndhqd be serlous for

some participants. One’ lm‘tltutlonol solution which has been suggutod"

3

. Is to screen potontlol studonts'for health prob!'cm which may affect
/ their ablll.ty to attend school. Slnco WIN participants are alrud? v -
' .. o healthler-than-average subset of the total AFOC &ulatlon. t‘hls
- may greatly” reduce the number of porsons to whom thls opportunity is
offered.. Another suggested solution Is to lm:ro.nu motivation by lmrd_lng

x — < .

- bonus payments to those with superior attendance records, .
Pregnancy |s another intiinslc factor which rutrlcts tho abllity
of students to attond classes ngulnrly Althowh most of the uonbn
ropllod durlng tho first, Interview that they expected to hnv. no‘mor'i .

eM 1dren durlng their llfotlm. reports from students qu ¢ounse tirs

P

20 . : : ) .
YL Hiles, Suy M., and Thompson, Devid l.?. 1972. ¥
W&M&%ﬁm_uﬁw meapotfs: oo ¢

N ¢ Worth Star Research snd Development instTtute, . -
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Indlca,to that prognmy ls e rocurrlﬂg probl.n that has ln(som}'cnn

led to tomlnotlon from the program, Sou of the women were progmnt
bafore thcy lurmd of this training opportunlty. and thus were unable

lto adju_nt tholr behavior to corrolpond to the d‘omr‘)lds of school .ttcn- ' ’
dance, and some pregnancles mey have been unplanned, It may be that )
tM womsn who are pregnant are thou that dld .expact to have more

chlldron and thoy are having thm-durlng the training program bocaut‘o -
they fnl that it is easier to leave and return to training t. to

return to a new job. Exmlmtlon of the employment and job trnlnlng

~

hlstorlu presented in Chapter 111 dbes not support this argument, homvor_.
~as pregnancy has lntorruptod previous employment nnd trnlnlng participe-

tion, indicating that no gross changes in boh.vlor have’ occurred. it

is uniikely that sny institutional adjustments, otho: than the current
poi_lcy of aliowing stud:nn tq drop out and -th'on re-enroll, couid be -mdol
to adapt to this problem. The leave=of=absence=for-pregnancy ppll,.cy '
of futuro employers m;-wcll ba importent in dotormln_l_ng the ability

qf gradustes, especially ;oungor grad;ntos. “to hoid a Job for a long

period of time, . | ‘

Other areas qf porsonnl problm hindering the studonts ‘in tho
complotlon of the progruh ‘have been marital difficulties and résistance -
from fomily mbon and boyfriends toward tho participation of the woman
in tho training. ‘Marltal dlfﬂcultln have Includod divorce procudlngs.

custody hearings, wife bntlng nnd threats of vlolonco. Howaver, n,ln

: -tho clu of serfous hulth p:oblom. it is |mrtont to polné Jut that

‘while such occurnncn are dremstic for cllents ond ’tnﬂ thoy are

nlotlvo}y rare and not characteristic of the situation of most plrtl-

o~
clponts. Solutions fo_r personal pl"obhm such as “ these are dlfflcult

-
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N ' . C'_illdcoro srrangamants are & problem Intrinsic to the training
and employment of mothers from all economic levels, but are subject
rc; some smelloration through institutional arrangements. The WIN
program helps students arrangs and pay for childcare, 8lthough
the amounts of payment and asslstence vary by site. Some mothers hdve
extremely hwh standards for the cere of their chlldr_o'n and are not likely
to ba satisfled with any arrpngemepts currently mede for routine ur-o. )
Care for children who-are slck or for children whou ordinary care .rronge-
ments are not avallable on o given day rmh;s @ problem. : For soms studonts
. _ the problems of chlldcorh provldo & convenient excuse for missing school
“when they don't want to sttend for other ronons. Most, howovor. would
we icome some sort of omrgoncy care assistance. . Attempts have bun made
to ostobllsh su::t): @ 3service in Columbus but rolloblg providar hn yct
%0 be found, - '
Othor foetor-s hln-dcr g the class Ottopdinco of students seem
subject to some correction through institutional adjustments, and some ,
are already bo‘jng made. Trensportetion has been & major co.ntrlbutor

to mivsed. clesses. In both sites, the location of the school Is remote
from th.".r_oo whera nost‘portlclponu’vo, and as shown in Table 1X-1,

» N .
cons iderably exceeds commuting

the il& required to commute to school
times wt.nlch thu.o students had oxporlonc.od in the past when they w"oro

~ working, or which members of tho comporl.son grobp now spend i:omutlng to
work though not to school' The longor tlms. coupled wlth the perioddic
brulldoms In trensportation orrtnmnu whﬂpr‘ public or prlvoto (car
pools) unquntlombly make "tnnlportoﬂow' a problom for olmost svery per-
ticipant, olthough porhlps less so ln Chlc‘.go. with Its bcttor developed publ!c

. trmsportotlon systun and o popu!otlon occustomod to longer commuting times,




“ TABLE 1X-1

COMPARISON OF THE COMMUTING DISTANCE, TIME, COST AND H06! 8Y PARTICIPANTS

TO TRAINING, TO LONGEST JOB PREVIOUSLY HELD, AND

. 8y CMPAMSON GROUP MEMBERS TO. THEIR CUIRENT Jous
(In Percentages)

P

L

»

Participants Compar Ison
. -4 * Group to -
) Yo To Previous Current
Training Loggst Job
Digtance e
. Less than 2 miles. . . . . . PR 12 37 28
? ~9miles, . . . ... ... ... 50 3b 56
0= 15miles. , . . .. .... . 23 9 16
. More than 15 miles .., . . . .. .. " 13 0
Total % . 9 100 100
' (N (98) (106) g (25)
’ Time .
Lou than 15 minutes . . . . . . 20 28 32
16 - 30 minutes. . . e e e e 25 30 Lo
31 - 4S minutes. . . . .. ... .. 4 12 12
More than W6 minutes . .M . . . . . ) 30 16
Total % 100 100 100
(N, (100) (107) (25)
’ Weekly Cost v
Free . . . . .. .. .. . . 4 17 8
$1 =6 26 47 36
< s€-10. ... .. e e e . 53 27 Lo
S =05 . ... . " 6 8
More than $16. . .-.*. . ., ., . . 6 . L 8
. Total % *,. 100 101 100
'| (N) (100) (103) (25)
Mode.of Transportation . .
T b et 43 . 53 29
Own car. . . . e Lo L. 35 20 50
Car podl/ride. . ., . .. ... ... 19 13 - 8
Other. . . . . ... R T ST 13
Total . ' ] - 100 100
(})/ | u§)39 (108) (24)
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Some of these problems o_r.'uuvoidablo.' suth as the bus strike In Columbus
and the 'uvn'n weathar during the first winter of the program at both
sites. Some transportation problems have been addressed through funds
for car repairs and the establishmant of a shuttle bus In Columbus,

Almost all the women In this progrlln' are single heads of hou.u-
holds and must cope on thelr own with a veriety of family responsibilities
ranging from childcare through legel, flnmcl;l and housing problems.
These women, moreover, encounter more problm-:nd have fm{nr resources

with which to cope then do most other single working parents not on

welfare, Thelr housing situations, for example, are often tenwous, and .

they face eviction and experience burglartes aimost routinely. The
women generally ses no elternative to belng st home to dea! with crises,
even If that mons. quitting a Job, They do not always make the best
use of resources avallable Trom AFPC and WIN. They are frequently absent
from classes In order to 'solvo these pu:oﬁlom even when counselors point
'ous avallable services which would make prolonged absences unnecessary,
On the other hand, the local mlhfaro offlces In both Columbus
and Chicago have been primarily rospomlb’lo for the major financlel
problems facing the students. Llate support cl"ncks stretch the. rosources'
of the women lao the breeking paint, contributing to the tromportatlon.
logal and houslng problems discussed sbove. Other problems related to -
personal finances heve been thc reduction In food stamp benefits to
correspond to the bonus pomnts “for participation In tho program, Some
clients havc been .declared ineligible for welfars pomnts when case-
workers made ollglb!llty vlsJ t: during thg time the women were In school,
Vhen the women ware not found at homs It was assuned they were working

(and thus Inaligible. These problems have been reduced In frequancy

. . .'140
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and emergency funds have been e¢stabiished by WIN and by the students
to help tide tb.\om over when !uc!\ problems occur again, . -

It Is Interesting to note that abou.t half of the women uho’;ﬁavc
wi thdrawn from thf school because of probiems s‘uch as those discussed
above, or who were terminated for absences accumuiated whiie dealing with . q
them, express an intention of re<enrolling at a Veter date. Some have
fol lowed thr0ulgh on this intention and othors'mv yet do so. Thlpartlcl-

Al

pants have adapted the readmission policies of the ichool to allow. them
!
to solve probiems In their accust way’ . -

The implications for futurog‘oav_.loym_ont are mixed. (|t may be .
that the increase in income will in fact resuit in increased actess to
-resources for solving problems, and may resuit in more adequate housln'g.
better health care for the entire family and a (‘duct'lon in lega) ‘problom.
. During the periaod of transition, howaver, It will take considerabie under-
stand_lng on the part of the onplo'yu:-and support services from WiN or .
other agencies to heip the graduates copa wlth family probiems in ways T

-

that will not conflict with tlﬂdmands of thelr new jobs,

The Beil ¢ Howe!] Remedia! Progrgm !

. While poor attendance is generally seen by the school authorities
as the main reason for students' poor performance and subsequent i th-

\ ] "‘.drwal. it would appur: that some degree of responsibiiity f/:‘ll'onts!j
‘academic shortcomings can be attributed to\ certair features of the school .
onvlronn_nnt..' : b .

. The preparatory studies program designed to deal wlt-h the %adomlc
doflcl‘u (primarily iIn rmthmtlcn‘) of marginaily a&nlls'lblo students (both
from WiN and the normal applicant pool) doss not appear to have been success-

ful, Students have criticized the propnratbry studies siqinneo offered by

141
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. the schools for _not tuéhln' basic electronics terminology and-works‘hop
skills, and for not giving the students realistlc nxpoctotlons of the
sorts of bohovlor that would be expected of ‘them durlng the remainder
of the progrem. "

One factor which appesars to have conttibuted to thou student
ctltlclsm Is the dlscquntlnulty b.twun the structure of tho coursework

e durlng thls trimester as conparod to that of tho rest’ of the tochnlclan.

program. Unlike the basic technician program, propo'ratory studies is
tapght'‘thfough a series of individual ized modules supplemented by
. . l lectures and question-and-answer sess)ons. Students are allowed to work
¢ at their own pace and to take module tests when thay feel ro'ady. although
\ Instructors set deadiines and use grade penaltids to prompt Jndlvidual
Inltiative. sfudonts can make-up missed work or exams more eas!ly
during this trimester then they can during the regular techniclan program,
* which primarily conslsts of convontl'onpl lecture co‘ura‘u‘. Students find
the coursework during preparatory studies to ba famillar, much 11ke high
school. and not unusually dgmending. Some take advantage of the flexibility
of ulf-poclng, and this has allowed some "propntory" students to get by
with poor attendance hebits, and to expect to be able to make-up missed
work In a similar fuhl.on In the suc;ndl_ng tcchnlc‘lan program.
Another pou.lblo shortcomlvlig of the preparatory studles program
as taught in Columbus (but not In Chlcago) is that thé course provides r'
" no benchwork famlllarlty. Tbo students are not oxﬂoud to the laboratories,
or to the electronlics dcvlcu and tutlng oqulmnt they will be expected

to use In tho following term. Also, the couruwork Is not directly

related to oroctronlcs. 80 that the students are not exposed to the

abulary and knowledge of the fleld. This mey be more troubling for

forale tMn the male students as about two-thirds of the mele studonts .
k‘ »
' ‘ -

N
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who enroll In the techniclan program have had some exposure to electronics
' through hobbles, high school coursework or upléynnt. but about three-
fourt"h' of the WViIN oppliunt. had llittle or no prior exposure to the field. .
The difficulties Involved Ir; tryilng to provide ‘tuc;ont. with
successful remedlal Instruction are not unique to tho‘ WiN students.
.o School o"lclah_ report that thay expect 10 to 15 percent fewer of the
students who start in "_Prhp': to ;vmtuolly greduate,. This has
led t‘rln Bell & Howall Education Group to tomlmio the oxﬁlstlng pr.pa;
retory studlies progl:ln and to begin designing & new program. One
change being experimented-with is to replace the current program with
- ‘ the first trimester of a new, more mechanically or'lented treining progrem

for electronics testers and assembllars. This experlence should famlliiarize

-t

? the remediel students with the taboratory, and plece them at an advantage

In this area over those who enter Jlirectly Into the ''tech' program.

It Is also hoped that Ol,rll‘.xpoiurc to '‘hands on" oloctfgnlca Instruction
‘will allow ’tljld.ntl to ses some concrete r_nult'afof the training which
wlll ingresse the)r motivation and that thls ar.ofully structured early

success In electronics will build self-conflidance.
/ ) ) a
Qther Training Proqram Concerng

.Other features of, the school environment which are less than optimal
for WIN n'tudon'ts could m;t easglly be amellorated. An occasional umympnth‘tlc_
* ~ Indtructor or one whose tesaching styls |s unsul ted for underprepared students
N J : : s bt;und to create problems, but on- the whole the feculty st both schools C——
hn_npnront!y been supportive and effectlve. ‘Tho fact that these schools
have a predominantly male student body may have Impeded the progress of .

. %ome of the WIN participants, but again this was probably not a major source

W . e
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of difficulty. The inngvative natufo‘of ng program and the short start-

up time 'allowed made the participation of probiems difficult. The hiring

of special counselors for the WIN studenty more than offset some of these

institutionsl obstacles. The counselors have played a key role In dis-

covering problems and In lnlt!otlng solutions for Individuals and for the

students as & grqup. Thelir advice should be sought during the planning

stages of any similar programs.

lication
Easlly Institufed solutions for the problems encountered by
the students are already underway, and other pro‘hms such as student
health and marital and household management will not bs saslly
addressed. it Is unlikely, tharefore, t'hat any racommendations for

further fine-tuning of the program could have & sizéble Impact on the

major p;oblom that has bacome opporont-pbo:' attendance and lts con- .

coml tant, poor academic performance. Rofhor. we suipoct. the problem
could be remedied only through some fairly far-resching restructuring
along one of seversl dimendlons,

A flrst approach might be to screen applicants carefully and
recrult 'Only those least llkely to have problems, «As this sort of WIN
program 1s not seen as a major panacea for poverty, but rather as one

part of a small step toward self-sufficiency for a small portion of the

' ’ {
-welfare population, some additional screening on such factors as health

and .llfo stabl ity inay be eppropriate. The results of this ‘study are
Ilkely to provide some basis for appropriate screening. Subsequent
groups of WIN participants have bsen subjected to:various screening

criteria before admission to the same Pall ¢ Howell schools. Analysis

el
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of the progress of these students may serve as an indicator of the
effactiveness of further screening, it might also be, however, :hnt -
such screening will be difficult to accomplish, as some of the factors
which have been suggested s assoclated 'wlth success are mutual iy
exciusive. School faculty members believe, for exampie, thn: the women
performing best are those who most recently finished high schooi, the
yoynger women. Counselors have observed, however, ;hnt the older women
are freer of guch problems as ;)rognoncy. sénd chlldcare and marital
difficulties. Furthermore, screening On_fnctors other than ability

may create political and possibly legal problcm‘s for the program,

Another “line of approach is to prov\ldq yet more services such
as childcara, especiaily when the child is i11, legal advice, housing,
and counseling for personal and marital problems. One means for
providing this might be to more efficlently deliver ur\;'l'cn that are
currently authorlized and funded. * The I“nck of coordination among the
three agencies (WiN, SAU, welfare) that deal with edch student has
created enormous difficulties, taking time, energy and nttontloq away
from their efforts nx_:chool and sometimes causing financial and emotionali
probl.om which lead them to drop out. \

Another means for providing increased l.upport services might be
to increase the funding of existing programs and the range of situations
which they cover. |f more resources were at the disposal of the WiN
counselors they might be abie to #ove more quickly to address the problems
which currentiy fail into areas hrvlcod'“by s__AU or lncome Malintenance,
and solve them before they had a major .impact on the student's school

performancé. |f more than one counselor ware provided at each school

. and |f they had more éxperlence with the local welfare systems, more

Individualized and efficient services could be delivered.

”
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Wowever, further increasing the volume and cost of support ,
services may be ccuntor-pfoductlevo. not only In terms of the program's
’ credibllity and )ike!lhood of w‘dor lcc;optlnco. but also for
the clients themselves. The discrepancy In services and support betwsen
school nm.i the world of work may create major problems in the porlgd
following graguation.
- Finally, It Is unlikely that even If more support services
became available, the attrition rate would be reduced dramatically.
As we have suggested earlier, som of the impediments to attendance are
rooted ‘ln flﬁlly roles and valﬁol. rather than caused by lack of services.
A young mother mey want to take care of a sick child even if a babysitter
is available, or she may w..nt to straighten up har house #fter a burglary ‘ ) .
'ovon if she is offered tmorlfy hous ing.
For all these reasons we see as thg most realistic approach an
increase In the floxlbillty of attendance required for successful completion
of the training progrem., The current experience calls lnio question

whether WIN mothers, with all the competing demands for their time and
lack of resources to ease these demands, can successfully participate
in trajning programs with {nflexible schodu‘ln. It may be that the cur-
." rent prétlco of allowing the students to drop in and out of school in
order to deal with crises and to repeat cou.rus falled bacause their

+  attention wes fixed on outeof-school problemg is the moat economical
s &

‘e
_and practical sblution, although the net effect would be to extend the

total time period hetwsen the start of the program and graduation, But
the' option of the make-up classes, tests and laboratory exercises should
also be considered. Almost everyons associated with the program--WiN

. ~ and Dell & Howel) personnel-=bel ieves that the students are highly .
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motivated and sager to coiplete the progrem, 'although thoro are those,
In WIN and elsewhere, who fee! thet in the absence of rlgoroun atten-
dence monitoring, most students would not attend regulariy.

' As responsible adults, which most of the students are, these
women might well be able to deal with a lc;rnlng onvironment which puts
§reater emphasis on self-motivation and se! femonlitored performance,

rather then an ‘lttﬂld.nc.-bll.d setting. Certalnly this approsch has

- been effective for other women who faced simllar problems of roconclllng e

{ .
ltudy noodo wlth foml ly nnmlbllltlu and is the rule, rather than

the exception, In col lo.o-lohl programming for adult women, Nomvor.. '

hll & Howell has shown littla Interest In mod | fying t"ho_ u:hc!ol program
in this direction. School administrators argue that the demand for
rigid attendance end the provision of few optlom Is designed to accul-
!uuto the students to the world of work and g tho me jor aspect of
tholr program which al lowsgraduates of t'wo-mr l.ll & Howe!! progrem
to compete on equel terma, or qven have an advantage over, graduates of
four-;/ur colleges, - .

The dangor axists of prwtdlng students with so much flaxib|ljey
and opportuulty to repeat falled or missed classes, that they will
develop Inapproprlate axpactations of the behavior and offort required
to successfully hold a Job, just as the sel f-paced remedial program gave
students an Inaccurete plcture of what would be expacted In the regular
school program. It may also be that It would be difficult to restruc-
ture an oloctronlcs curriculum In a direction which offers greater '
attendance flexibility. However, glven the high attrition rate which
seems to be ln the offing for the present program, and the changes
takln. place In the uructuu of Jobs to .ccomodoto the greater femily
responsibilities of women who work. It would be worthwhllc to think

147

seriously shout a more flexible alternative,
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~ .7 CHARACTERISTICS OF PARTICIPANTS AND -
" COMPARISON GROUP

As pnrg_ of the dete amly:l; for this report, dlfferances
bct;non the -pnrtlcl‘p’pt end comperison groups were axamingd to determine
whether our selection procedures rolult;d In u‘tlsbctorlly matchad
groups. Because of the site differences betwsan the Chicego end Cohfnbus

) ¥
populations, ‘It Is also necessery td take these differences Into eccount

. when n\pk'lng conpnrlson‘.\ Such conpnrl:én: have been made for avery

variable mentionad In ’tl'__\Is report, Chi squere tasts of statisticel

slgnificence were used and o .08 probabl lity leve! was edopted as the cri-

terion for signlficent dlfferencas, According to this standard, there

are fow variables oh which the particlpant snd comparison groups within
eech site differ :Iégnlflmtly.. :uggi:tlnq that the selaction procedures
ndoptod for this study were effective 'in p*clng matched groups,

.Among the qunphlc vorlnblu reported in Chapter ||, dif-
ferences between the pirtlclp!nt end comparison groups were found only » .
In the yunwof schooling completed end type of high school! pragram,

The distribution of years of educetion complated by the

comparison group members Is more concentrated In the completed high

schoo! cotog&?y In both sites, as shown In Tabfle A-l.~ Thus, while the

perticlpant grouwps contaln more members who have completed mors then a
high schoo! od\u_cntlon.‘i‘woy elso contelin more s who have no’t
'caplotod high school, 1t Is Interesting ' note thht the sverage ‘
nunbor P' ynr: euplot;d Is nearly ldontlcnl 0crou -ll gmups. -nd
thnt while tho participent group averages slightly more ynr: in Chlcngo.
1t averages :llghtly fewer In Columbus. |t would seem thnt the dlffnr-
encef in the, y.nr: of lchoollng conplotod do not clearly favor the per-
_tlcipant ’roup. The performance of those wlth different levels of R

duugl‘on wlll b mltorod durlng this research,
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° . - . TABLE A-1 ° | h - .
N s YEARS OF SCHOOL ING COMPLETED BY PARTICIPANT/COHPARISON GROUP STATUS AND BY SITE
Q- -‘ M ‘Il — - — -I —— IIIII_IIII-IW. .
o7 , 7 _Chicago . Columbus
" participant Comparison Parti&ipant Comparison
/4 " .
- - R S . ! T . ) *
Percentage \ho Completed: v
Less than -l;lgh school, .~ . . . ., , . . Ly Loy ué6x 30%
COCHIghsehool, . v . L. 1} 1 : 42 69
» More than highschool, . . . .. ... .. 2 | 9 12 - - * )
Mean number of years completed . . . . ., . . 13.8 n.s ST ‘s
Standerd deviation ™' . . ... . .. ... .. : e 1.3 IS SO 0.9
1) . N i
Table N .’ - Si o L i , 67
Missing Date ‘7[.‘_ 16 8 9 -
' = : _— il - :
i TOTAL | 7 - 87 6! S 7%
Chi-squdre . 5.3, . 12,6
Degrees of Freedom - 2 2
probabl | ity L ' O - ‘ ,001
~x C




The participant group members in Chicago are more likely to have
taken part-in a general or academic high schoo! program th;n tr'n Chicago
comparison group. Gliven the difficulty of the'tra.lnlng of fered bv Ball ¢
Howe!l, it is likely that these students have an advintag. ovor-thou uho
—;;ak part In vocational programs, and since assignment to such programs
ls often based upon pr_p\)’llous acad.ﬂnlc records, it Is)lkely that this 1s
ar; indicator of previous school performance (Table A-2), i

- The partl'clpant. and comparison groups also differ on some aspects
of their employment and job tu‘-ilnlng histories, '\Ihl ie the occupational
catoqory of the job held for the longest period of time did not differ,
the longth of ‘time this job was held did (Tablo A-3). Partl'clpant group
mambars in Chlcago held thls Job for a shortor porlod of tlme than did
comparison group ﬁunbors ’whlfo in Colmbus the partlcipant group mcmbers
hold this job for a: |ongor time, T-boro are also dlfforon.cn in the v
reasons glvon for luvlng this Job, with partlclpant group mombors» belng ‘
more llkoly to report that hulth and lprognancy were problems in qon_-
tinuing employment (Table A-4), . -

Immediately before the time this training program began 'thu:o
were differencés in the ty'pu ofl_job_s' 'hold by particlipant and comparison
group members, with ’th. comparlson gi-ou;; members more concentrated in lower
skill occupational categories: (Tablo A-5). |

Mb:rs of both the participant and complrlson groups had. taken
part in previous training programs in an a_gtog'lpt_to qagrado their skl.!ls.
The Chicagd participant 9roup"ll more 1ikely th..a-r\ the Chicago _cornpnrlson’
group to have taken part in such 'n program ‘and tol havor complated it, |In

. tolumbus there is ‘less of & dlfference between the groups (Table A-6).

«
. i
s
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‘TABLE A-2

TVPE or HIGN SCHOOL PROGMH B8Y PARTICIPANT/COMPAR ISON GROUP STATUS AND BY SITE
(In Percentages}- -

-

Chlcago : Columbus
Type of High School Program m—— - .
) ‘ Particlpant Compar Ison Participant ' Compar |son
. ' a 2
Qanerai. . .. ........ 7. sy 65 68
_Academic . Cd e e e e e e e e e e ' 7 , 2 %llo _ 15
Vocatlonel . = . . .. ...l A | W 2 7
Total ¥ - 100 100 100 .-100
() 55) (L4) - (N (66)
‘Mlssing Date . ' 2; (17) (5 (10)
TOTAL 57) - (1) (76) . (28)
! il Chl-Square = 9.3 " Chl=Square = 0.4k ?
. _Qagreas of Fresdom = 2 Degrees of:Fresdom = 2
 J Proboblllty = 009 . " Probabllity = ,80 .

v



TABLE A-3

A
2

- LENGTH OF TIME AT LOM!ST JOB BY PARTICIPANT/COMPARISON GROUP STATUS AND BY SITE

(In Porcontlgn)

° )
""" = %
. Chicago Columbus .
, Participant Comparison Participant Comparison
bmGmonths . . .. ... | Y LS 29 ™
T-12monthe. ..., ... ... 16 -0 19 13
13 - 18 months . . . .. . e e e e - 7 7 W 9
. . : »
19 ~ 2 months . . . .., L, e e 13 3 15 .7 7 NS
25 -3 months . ., . ... .. .. e e e e 4 21 .22 16
-
37 -WBmonths . . .. ..., L, 20 34 ¢ 7 9
b9 - 60months . . . . .. ... ..., .. ‘ 7 v 0 5 b
More than 6) months. . . . . e e e e e 18 I 13 ’
v o "
Total 13 ) 101 101 100 '
™, . (45) (59) (55)
' Chi-Square = Chi=-Square = 13
s of Freedom = 7 Dagrees of Freedom = 7
ity = ,05 * Probability = ,06
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‘ : TABLE A-k

REASONS FOR LEAVING LONGEST JO' 8y MR*lCIMNT/CONPARlSON GROUP STATUS AND BY SITE.
» (in Percentages) '

) . . Chicago Columbus

) Participant Comparison Participant . Comparison
L - :

Quit - pregnant. . . . . . . PR 51 10 ‘ 38 18
Quit « daycare . . . . . e o o0t e e 35 24 : n ' 18
Quit ~heslth, . . . ..., 30 . .2 i 2
Quit - transportetion. . . . .. ... ... ' 17 7 n .6
Quit - respondent moved, . . . . . . . . e ." L 7 13 I
Quit - company moved, folded . . . . . . . . 6 r? \ $
Wldoff . . = . . ... . .. 6 L} ] 2
mlt-lw;oy.._.............'. 2 3 10 "
Job was temporary, . . . .. .. ... .. n 3 3 5
Quit - didn't likp job . . . . .. ... . o 7 3 n
Plred, . .. . ... ... e 0 "7 7 5
Quit ~ dispute with boss, workers. . . . . . b L 7 4
- Quit - poor working conditions . . . .-. . . 2 0 0 5
Quit ~other reasons . . . . . . . .. ... 19 10 e 2)

" Other reasoms. . . . . C et e e e e e e 2 | . : 8 .12

Tote} X . " 189 LS 164 W
. (N) ' . (47) <" *%“(29) (61) (5Z)
. . Chi-Square = 27.7 Chi-Square = 26 ~_ = ;
L ‘ Degrees of. Fresdom = 14 Degrees of Fresdom p 14 , -
) ; o, Probabllity = .02 Probablility = .03 » i -

:  ®Figures include those mntlonlﬁg each reason as the maln resson for leaving the jol; without prompting
plus those additional psrsons ment loning sach reason with pronpting, The parcentages total) to more than 100 due
Q  tomultiple responses. o

e | o ~ 154 T
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TABLE A-5

OCCUPAT I ONAL CAT!‘ORY OF JOB T|TLE FOR JOB HELD IN THE YEAR PRIOR TO ENTERING THE BELL & HOWELL

TRAINING PROGRAM BY PARTICIPANT/COMPAR | SON GROUP STATUS AND BY SITE
(In Percentages)

N

‘S A ot S

w

. & ,

Chi=Square =~ 11.3
Degrees of Freedom = &
_Probability = .02

Chlcago Columbus
.
~| Participant .Compar Ison Partlclp!ntw . Compar ison o
. . .
Profouloml...............: ] 0 0 ) ]
Sub-profouloml ond Technical . . . . .., ., 0 i 13 0 -’ 13
Managerlal, Administrative and Proprietary . 0 . 0 6 0 >
'nghclorlcﬂ'.......‘...‘...’... 8 0 19 0 --\‘ -
Low Chorleal . o oo v vt 3 0 n.o . 0 -
Foremen, Craft‘smn and Kindred . . . . 0 ' 0 3 "0
Operative and Kindred. . . . . . .. 23 6 6 9
Service Workers. . . . . . .. e e e e - 39 1 56 7 _‘ ‘
- i e -
‘Total X . o 100 101 * 100
N, d ('3) 7 (16) (36) (23)
“ — o “ —_ _J

-Chi-Square = 14,97

Degrees of Freedom = 6 < a
Probability = .02

¢ “



* ! H
’ : : TABLE A-6 % .
PARTICIPATION IR PRE-WIN TRAINING BY PARTIC | PANT/COMPAR |ISON GROUP STATUS AND BY SITE:
. (in Percentages) - .
) 4
: ! . . jhlugo . o " Colqmbui .
P';’NUPML Comparison Participent ‘ Comparison
? .
Yes. .. C e o g . 48 4s
HO . .o S0 st e e e e . 60 82 . 52 ‘ 55
Total % . ' 100 - 100 - T . 100
k ™ | (55) us) (75) ¢ (66)
. “ _F—v-——l?'l 1 s - }
' ' a Chi=Square = 4.8 " Chl-Square = .02
Degrees of Freedom = | Pegreas of Freedom.= 1
Probabllity = .03 Probabllity = .89
' g . « 4
. .Dld yoy ¢inish the training Program? ) .
T CoNes. L. ".. 59 ’ 13 56 ks
. m LI . -4 v s s s \. . c‘c v e "' 87 \ M ) » 5“
Yotal X T 00 Co100 100 100
(N) T (22) (8) (36) . (30)
, Chi~Square = 34 - Chl=Square = 223.
! . . . : -Degrees of Freedom = | Degress of Freedom = |
‘ , . ‘Probabllity = .06 _ Probabll ity =~ 63
Q L 'y - > L . . .
- ERIC | - - ‘156 - - . .
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Finally, there are differences between the Columbus
participant and comparison groubs on two of the items o'f the f\oscnberg. ‘
Self-Esteem Scale, The pArtlt;lpant group in Columbus was moro.ll.k:a_!f_- &
~ to disagree with the statmnt}s 'f'l certainly feel useless at tli'._ﬁs” |
. ' and 'l wish | could have more respect for myself' (Table A-7)'I.. -.
Dlfferefices between the participant and comparison groups within
- sites were examined on all\othor variables dhcus_ud in this ro.port on'd'_l"‘
‘ ‘ no other statistically slgnlf’lcant differences wch.found.- Overall, . M _
x .It would appear- that the two groups"aro bell rnat.chn_d, . Af'though there E N q. ,’
- | are srgnlflcan‘t dlfforonc'os on a few of ‘the varlables dlscuuod-, the | .

direction of the dlff.rmc;s in’toms of characteristics prosm\éd"’;tb be

important for success In a trainling progra.m varles, ;uggoltlng.thatf.-.-
4 - v

there was no attempt to mehlpulate the selection process in favor of

selecting highly quatified clients into the:training program. There is
renough variation on all _czuroctorlqtlcs smong particlipant and comparison - e
group members to allow the assessyment of the Impact of these dl ffarences

-

In program evaluation,

+ A




. - TABLE A-7

SCORES ON SELF-ESTEEM MEASURES BY PARTICIPANT/COMPARISON GROUP‘STATUS AND BY SITE
(In Percentages)

—— —— S . A
Chicago Ccolumbus A
Group -
Status .
strongly| Dis=- Agres Strongly | TOTAL Strongly| Dis- Aares strongly TOTAL
0lsagree| dgree 9 Agres % (N) Disagree| agree 9 Agree X (N)
" certalnly Partici- 18 36 Y ] 100 (56) 9 © b9 3L 8 100 (74)
feel useless pant .
at times." . ’
Comparison 18 Lo Lo 2 100 (57) 18 32 49 | 100 (74)
. »
Chi-Square = 1.2 * .Chi-Square = 9.75 =
Dagrees of Freedom = 3 ' .Degrees of Freadom = )
. Probabl ity = 7§ Probabllity = .02
" wish % could  Particl- 26 by 18 " 99 (5k) " 49 26 4 100 (73)
have more . pant
réspect for _ .
myself, ! Comparison )8 38 19 ) 9 (s?) 17 3o b7 6 100 (72)
. Chi-Square = 3.42 Chl-Square 3 15.98
. Degrees ot Freedom = } Degrees of Freedom = )
Probablilty = ,33 . Probability = ,001
AW
1] - (‘
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? .~'\
INTERVIEW COMPLETION 0T pR
l . ' . -":; ’v g
The first round of Interviews for this study was conducted -
betwesn January and March of 1979 (with some difflicult-to-locate respon-

dents interviewed In April). The final results of our efforts to contact

- participants for Interviews are presented In Table B-1. The participant

Oor dropout status noted In the table Is as of the tlmé of the Interview o
and does not ‘reflect subsequent changes.

07 the 133 members of the p.rtidlbant group, I}O (98%) were
successfully Interviewsd. Of the 137 members of the comparison group,
112 {87%) were successfully interviewed and an additional 5% were contacted
but refused to be lntcrvlow;d. In splt, of the use of address maintenance
fi1ds, the use of contact persons orlg4n,lly listed by edch participent,
the cooperatton of the WIN staff o't »ach s’nd the resourcefu;ness of
local interviewing supervisors, we were \;&’w to ontact 21 indlviduals
{8%) of the original study population 3ur1ng theA me perlbd we had set
for interviewing. Efforts to locate these lndlvlgunls have continued, !!
Several have responded to our latest request for address verification and
we are now in the process of scheduling Interviews with fhem. Thase
Individuels urc‘rcflcctod in the table In the previous chapters as
missing data. They have been retained because of the hOPG of completing
Intarviews with them as they are .located, end bacause we Qo‘hovc some

Information for them collected during the process of determining thelr

quelifications and Interest In this program,



“ERIC

% ) ‘
& 1 ~
"
TARC 9=1
, v PUMAL GATA COLLECTION STATUS POR FIRST INTERVIEWING PMASE
VINTER - . SMRING, 199 “
~ 4 '
R .
. ‘ Interview Status
Original Study v -
Populations » >
Wosber of Interviews Completed Wusber Unable to Lesate © Number of “Aefusals Stte
r Slite : Tote!
Tralal | resint srepeut Trainl Yealnl ’
ralnlng reining - raln raining
. Participant COMPArisenly  ticipent v Cemporisondyiiticlhape CTOPOV  Cowper Perticipsne Orosout  Cosparison
O N ! .
- Chigege 14 9 L] 1 AS - 2 y - - 7 ne
Columbue * SR '} 1 0 - l ’ - . - 152
Total 13y B} T 3 na - ) 18 . R ? 270
-
O
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