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! EDITOR’S NOTE , ’

t

] .
S The International and Intercultural Communication Annual is a yearly publication
of the Speech Comrhunication Association devoted to the areas of international, inter- .
cultural, interracial, tterethnic, and cross-cultural communication. Conststent with the .
goals of the Speech Communication Association, the Annual is designed to promote
“study, criticism, research, teaching, and application of the scientific, humanistic, and
artistic principles of international and-intercultiral communication. It publishes articles, -
. book reviews, and other features of interest to scholars, researchers, teachers, trainer
administrators, and prdctitioners of international and intercultural communication.
’ i - .

Like the previous four volumes of the Annual, this volume has several articles dealing
with various aspects of intercultural -and international communication. This volume
continues the tradition of publishing book reviews in the section of “Review of Recent

. ‘Literature.” Finally, this issue includes a cumulative index to articles and book reviews .
published in the first five volumes of the Annual in order-to facilitate greater use of the
materials published thus far. RN

Itis difficult to appropriately acknowledge, by'r/l/amc. each individual who contributed '
, to the preparation of this volume. First, 1 would like to express my appreciation to
present and former members of the Speech Communication Association’s Commission
v for Inteknational and Intercultural Communication for their continued support to
sponsor and publish the Annual. My very special thanks to Davis S. Hoopes, Margaret
D. Pusch and George W. Renwick, of the Intercultural Network, Inc. for théir entre-
preneurship and financial support for printing this volume under a special agreement
with the Speech Communication Association. | am obliged to the Department of Coms-
municgtion of Arizona State University for providing encouragement and support, in
varied forms, for preparing this volume. 1 am particularly grateful to authors of the N
manuscripts, our consulting editors, Associate Editor William G. Davey, Book Review
Editor Willard A. Underwood, our Editorial Assistants ~ Suzanne Lynn Drake, Robin
Salem, and Lara Collins Witt  and many others who helped me in preparing this
volume. | would like to thank William Work and Wilson Korpi of the Speesh Communi-
cation Association for their continued support in publishing this issue. Finally, I want to
express my sincere appreciation and thanks to my wife, Pushpa, and my children, Kelly, - »
Neal, and Ravi, for putting up with the late nights and long weekends which Thave spent
working on this volume. ’

-

‘ : Nemi C. Jain .
: ' . : Arizona State University
.. &
Fditor




, TAXONOMIES FOR PLANNING
T , INTERCULTURAL COMMUNICATION

n

ALFRED G. SMITH

When cultures interact, inuch of the result is determined by the characteristics of each culture, ~

' Charactenstics traditionally used in taxonomics of culture, such as culture area or psychological
* type, are not designed to predict the results of intercultural communication. Much more complex
taxonomies are needed. This paper proposes that the most important characteristics are the
changes cach culture has already undergone, represented by vectors of the amount and direction
of shange. For Micronesia2$ years ago. these vectors include total amount and specificdirection

* of foreign contact, desire for change and degree of self-sufficiency. and others. For each culture
. these vectors forma matrix. In mlmullumlu)mmumuu@lht. matrix of cach culture is an input
for the matnx of thé other culture. The | interaction of one Micronesian culture with another, or

with Japan or Spdnn 1 a product, or sum, or other€mprrically determinable relation between
the matrices .

N\
Again and again intercultural communication runs mto that hornet’s neSt, the classi-
fication of cultures. When people of one group communicate with people of another
. group, they need to know what those others arc like. To describe and characterize therp is '
to classify them. For a football game, one team needs to know about the other. It could
classify the opponents as Californians rather than Pennsylvamans but that is not partic-
ularly relevant to the game. Much more lmportdnt is whether the opponents specialize in
offense rather than defense, or ground offense rather than aerial. '
Such characterizations by relevant features are like taxonomies in blology The classi- ‘
fication of animals by the presence or absence of packbones, and the distinction between
v plants that have parallel veined leaves and plants whose leaves have branching veins, are
analogous to classifications of softball teams and- of cultures.’In the natural seiences,
taxonomies provide order and meaning in what would otherwise be a jumble and chaos
of experience.! - . o
- \
[h the socml sciences. ldX()l’l()mlLS can do even more. When a social scientist knows the
relevant featurés of different groups. and knows how such features generally relate to one
“.another, he may be able to prcdlct the results when the groups interact. He can lay odds p
" on which football team will win. by how much, and_yhether by rushing, passmg. or
*kicking. He mdy be able to predict the effécts of broadcasts sent from Southlandia to
Northlandia. and plan more effective broadcasts.

'I'Y\is paper proposes an approach to making such predictio plans inintercultural -
communication. The end in view is townsldgr cach cultiie as a Whle of the vectors of the
relevant features. The aim is to consider what happens when the table or matrix of one

. culture interacts with that of another culture in intercultural engagements. When each .
matrix is partly an input and an output for the other. partly in cooperation. partly in
competition with the other, what kinds of product mix will probably result?

Suppose Chevrolet makes five different models of cars. and each model has as its rele-
vant features its own costs for materials, labor, and manufacturing, and its own rates of .
profitability. Suppose further that Buick makes five different models, each with its costs
and profitabilities. [hen suppose the two factories metged. omputational programming
in industrial management can determing the most profitable product mix of the
combined operation: 10% Chevrolet compacts, 8% Buick stationwagons, and so on.

' ] L)

‘.

- .
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Naturylly. the principal concern for studies of intercultural communication is not the
~  managerial uplum/almn of profits. but simply predicting the resultant pmducl mix.

When Southlaiidia sends aggressive civil rights promoters to fatallsm patriarchal !
miners in Northlandia, the product mix may be partly predictable, and thereby better t
planned. The first step toward such predictions and plans is to characterize and classify
. the cultures. Is one side fatalistic and hungry while the other side is pluralistic and rash? N
_ Should the game plan ot this football team emphasize offense or defense, rushing or '
passing? To predictand to plan we begin by organizing relevant featurcs INto taxonomies,

s P |

o

INADEQUATE TAXONOMIES )

-
- ‘
- , )
.

I'here are many kinds of taxonomies, but most of them are.not fruitful in predicting
and planning intercultural communication. A brief 160k at four of those that are inade-
qudtc for these purposes will reveal more clearly the kind of taxonomy needed -

. -

First, there are the cbolutionary-classifications of cultures. Stages like those of*Lewis.
Henry Morgan  savagery, barbarism, and civiligation  are often implicitly invoked in
accounts of communication between world powers and the so called emargingcountries.
The powers have evolved while the emergers are still at an carlier stage of developmegt.
Whatever else may be said about such evolutionary classifications ahd scales;? they are
not designed to predict the prodct mix when two different cultures interact. rhey are not
transactional taxonomice’s that point to the results of meetings between, say, agricyltural-
i8ts 1n a stage‘of barbarism and hunters and gatherers in a stage of savagery. This paper
proposes that for its purpose the relevant features of any one culture are not its own ’
_stages of development, but its past and present interactions with other cultures.

-

N

*® A second kind of taxonomy that is not fruitful for present purposes is the geographical
classification of cultures, This appreach ay be based on anthropological conceptions of
culture areas but it is often mixed and even polluted with.political, ragial, linguistic and
other concepts. Even culturally, however, there are difficult practical problems of deter-
mining which cultures belong together. Does Haiti belong with West Africa, and Mada-
gaschr with Indonesia? For the Japanese as oil ﬁnporters, the Venezuelans and the
Iranians may have more in common than the Venezuelans and the Colombians. Should
the Koreans be grouped with the Chinese, or with the Japanese? How many culture areas
are we to have? Above all, the most important problem is that these classifications are not _
J relevant to prcdl(.tmg and planning intercultural communication. The relevant features
. of the peoples of the world are their transactions_with other peoples .

A third kind of taxonomy is psychological. There ate many psychological typologies of
cultures, such as Benedict's Dionysian and Apollonian.® Theseypologies have generally
been used to characterize individual cultures, rather than cultures in interaction. These
‘categories are genera)ly applicable to only a few tultures rather than bcln%!gcncral '
‘taxonomy.

Besides these evolutionary, geographical, and psychological taxonomies, there is the
ubiquitous taxonomy of uniquermess. The French are simply the French. This approach
chara&cruce cach culture in a particuldar and spt,uﬁc way and looks to no rclcv‘mt fea-

Q " ‘ 1’) : ‘
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tures of wider’ application to other cultures. Ihis is in fact an anti-taxonomic approach. )
It does not facilitate the development of specific gengralizations and predictions.

’ ' . * < o .
VECTORS ARNI) MATRICES - . . .

This paper proposes a non-traditional approach to taxonomies for predicting and
planning intercultural communication: This approach is based omyectors and matrices
of relevant features.

N .
A

thn two or more different groups of people wmmumcate it leads to culturd chdnge ¢ v
I'hese changes differ from time to time and from place to-place."There are differences in *
the amounts of chinge, in N the rates of change, and in thc directions of change. These

differences are veetors.
[}

'y

R Traditionally a vector is a magnitude that has direction, like ten degrees colder or ten
. feet up. As wach, a vector is an expression.of displacement. When a ship sails five miles
north, it is 3placcd from p, to p.. This®can be expressed geometrically.as@ line on a,
plane, ar algebraically as an ordered set of numbers, the coordinates of p, and p,.
] -
. . With foreign contact. a culture is displaced a certain amountand in a certaindirection.
It may become somewhat Americanized (amognt and direction), or very‘dcpendcnt T
(amount and direction). There are, of course, many amounts and directions (vectors)ina
. culture contact system. Vectors of this kind can provide a more dynamic system ,of .
. classification than the more traditionalapproaches. These kinds of vectors also provide a
system of analysis and classification thatis more useful and significant in .mtncnpdtmgthe
product le of intercultural interactions. .

cht of vectors can be arranged in atable or matrix. By common usage the horizontal
. rows of such a matrix are entitiés, such as different cultures, football teams, or auto-
mobiles. The vertical ¢olumns are variablés; or for present purposes, relevant features.
. Observations of cultures and relevant features can be arranged in a data matrix. When
" certain operations are applied to data matrices they yield derived matrices. In this way, .
“known relevant fcdturcsaan yield or predict unknown ones.*

@ *
’

To dcvclop this approach concretely, let me draw on several yc.;,rs of work inand on *
Micronesia more than twenty-five yeary ago. | will S¥lect six relevant features for nine
cultures of the Pacific. 1 will arrange the relevant features in vectors of rows and columns,
;:: This wnll generate a matrix of vectors, of ordeged sets of numbers, m}ncatmgthe pagm-

tude ‘and direction of culture change. Data from the past can really test the making of
’ prcdutmns ‘
/:_ ¢ " B » ' ) 7 » ' -
¢ Fotal Amount of Foreigh Contact
/
£ ’

I'he first feature is the total amount of foreign contact that an island culture has had,
T'hisvariable can be measuret objectively in‘terms of man-years that foreigners have
spent in the island gulture and the number of man-years that Islanderg have spent abroad.

: ©

-

»
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I'he number of man-years is,’of course, a crude and gross variable. A man-yearisnota
constant unit in its effect on accultutation. During a single year of World War 11, Ameri-
can troops spent more thap a hundred thousand man-years in the Marianas. During a
single year before World War 1, the Germans spent only a few hundred man-years in the
Marianas. Yet a single: German man-year may be equivalent to a great many (f.1. man-
years. '

- . . . -

Altholigh man-years provide an initial measure of todal foreign contaet. it requires
significant correction” it comparing two different cultures, their total amounts of foreign
contact should be pro-rated on a’pér capita basis. Moreover, the degree of acculturation
and the total amount of foreign contact covary directly but*not lincarly. Acculturation
progrcsscr/aluhg a™J".curve building up cumulatively on all previous contacts.® Kuriher-
more, there are diffe rcntﬂrcasonrﬁ totyl contact. For example, contact varies with the .
location of a culture along the routes of communication that facilitate contact. Singapore
ondhe crossroads of international trade and travel has more contact than Easter Island.
Total foreign contact alsd varies with the thta¥ population of an arca and with the
geographical distribution of its people. Singapore has millions-of people packed cheek by
jowl, while Micronesia has only tens of thousands sprinkled ofer a vast area of water.
‘Nevertheless, one relevant feature, which can be measured in Weighted number of mang

years. is total amount of foreign contact.

. . * Vaal
Specific Foreign ContaC\ ]

. .

. A .
A second relevant feature is the amount of contact that anisland people have had with
a specific foreign culture. For example, it affects acculturation greatly that the Marshal-
lese had more of their foreign contact with Americans, the Chamorros Hore with the

.Spanish, and the Palauans more wifh the Japanese.-The amount of contact with specific

foreign cultures may be mieasured, like total foreign contact, in weighted units of man-
years. Naturally, onc raw man-ycar which has not been weighted, proccssed‘, and cooked*
15 not a constant and not equivalent to another man-year.

3

Degree of Isomorphism ‘ . ' . t
" I ¢ s ‘ .

The third relevant feature is the degree if isomorphism between the social organization
of one culture and another in intercultural communication. In an intcraction, a receiver
cannot be understood without considering the reltion to the sender. One basic relation-
ship is the degree of similarity in thesocial structure of the communicators. For example,
the modern industrial socictics and institutions with which native cultures come into
contact are largely administrative bureaucracies. They consist of many widespread and

similar units of operation supervised by successively decreasing numbers of more centraly

ized units of management Yoward the top .of the pyramid. Different cultyres have E

different degrees of isomorphism or congruence with this ind ustrial pattern, Thié i§om0r-
phism, particularly of the power structure and of the kinds of units of control, differs
among cultures and it has corresponding effects on intercultural communication, " .
: Y .
Fortes and Evens-Pritchard called this the political system, althoug’h it is'a part of
social organization. They found that native African political systems were cithér central- *
P K . B
. 1o . T
A
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/S . REVIEW'OF RECENT LITERATURE

. * ) 1
’ l . [ . \
BROA'DCASTING IN THE THIRD WORL.D: PROMISE AND ERFORMANCE.
By Elihu Ratz and George Wedell. Cambridge: Harvard University Press, 1977,
pp. xvi + 305, $15.00. , " T
- . . . N -‘.4
~ ’ . . \
o This Yolume is an evaluation of radio and television broadcastin'g in eleven developing

nations. The volume grew out of collaboration between the Depd#ment of Adult Edu-
- cation at the University of Manchester and the Communication Institute of the Hebrew
Univergity of Jerusalem. Funding was provided by the Ford Foundation. The elepen
natjons examined were Algeria, Brazil, Cyprus, Indonesia, Iran,Nigenia, Peru, Senegal,
+ Singapore, Tanzania and Thailand. A case study of each was conducted in 1973475
during a short visit by the authors; personal interviews were obtained with broadcasting .
officials and others, available data and literature about broadcasting were segured, and
. the broadcasting systems were observed. Questionnaire data about broadcasting were
also obtained from a larger sample of developing nati#hs, to complement the clevep case .
studies. ‘ " , {

Y The resulting book is interesting reading, filled with insightful examples and illustra-
tions documenting the general disappointment with broadcasting’s performance. High
hopes were held for raddo and television broadcasting when these systems were intro-
duced in L3tin America, Africa, and Asia. Today the picturé of television that emerges
is one of a very high-cost system Bimed mainly at an\urban~clitc audience ig a nation’s
capital city, featuring such imported programming as “Kojak” and “I L.ove l.ucy,” with
little room for programs featuring the inherited cultural values of the society. Radio
reaches maogt of the nation, but it contributes little more than television to national inte-

f \ gration, dévelopment, or inherited cultural values. Why is broadcasting such a dis-
appoigtment? Katz and Wedell suggest this is owing t8: (1) too-close copying of the
British, American, and French. models of broadcasting which were transfcrrc(_i't’
developing nations (for example, all newscasts sound about the st me wlrldwide, as a
rapid staccato account of unrelated events), (2) the high cost of local program produc-

. . tion, especially for television, that forces importation, and (3) the need for advertising  «

- revenues from large audiences. Most developing nations feature styict government

-control over broadcas®ng, another, possible reason, Katz and Wedell imply, for poor

performance. ' . " ' .

- . v »
This book represents a departure from the predominant mode of audience effects-

7 oriented communication research of the past, focusing instead on how mass communi-_
cation systems work. Such a case study method is advantageous for understanding the
“whys” of a process, usually without providing quantitive data for generalization of the  ~ «

. gesults. The forte of the case study is to provide insight and undérstiinding; the present
'Bbok is an illustration of the benefits ofahis method in skilled hands. Butyone might
wonder if eleven nations are too many cases; perhaps five or six nations, cachexplored in
twice as much depth, might have been preferable. It is unfortunate that the authors chose
not to include any of their country case studies (available at cost from The University of
Manchester) in the present Book; this reviewgr has read several of these studies, and
believes the inclusion of some would have been a valuable addition to the book.

* -
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-~ but they maintained theigsocial and political corporateness and identity, The Palauans,
on the other hang, had lost much of both their self-sufficiency and their cohesion, while /
the Yapesg hadlost little of either. In short, we can distinguish self-sufficiency from the, '
other features. If all these variables were independent, we might maintain that the degree

o of acculturation. varies inversely with self-sufficiency. It is also probable that when two
» cultures interact they both lose self-sufficiency, tHough probably ndt equally, nor
/ lincagly. The one with the ‘lésser previous foreign contact probably loses more self- .. (
sufficiency more rapidly. In all, self-syfficiency is measured as the proportion of 1
- imported goods to local goods. These goods can be pots and pans; they can also be :
television programs, compater programs, school books, and- ather communication
o, merchandise.and software. v - T

-

@,

. - ) "

The Outlook for Change .

The sixth relevant feature, and the final one for'this(papc?. is how open a people are t
change and whether their desire for change is commensurate with prevailing opportuni-
tes and conditions. The outlook for change, like ¢ach of the other five rélévant features,
may be a complex of characterizatiops. It may be a gcnz;s that has many subordinate
species in the tu)onom?, species like openness and commensurateness. '

Sqghe people are open to change, acculturation, or transculturation, while other
puﬁ have little desire for change. In Micronesia more than twenty-five years ago, the .
Chamorros wanted television, supermarkets, universities, and major league baseball.
They wanted more than it seemed passible to get.‘Onahe other hand, the Woleai-Ulithi
people probably wanted less than could be provided by local possibilitics. There are risks |
both ways, in wanting too much and wanting too little. Those avid for change and those
who are cool-at-best toward it can be exploited and played upon.

I'he outlyok for change is co-variant with the retention of scll’-suﬂ"icicncy,/but these
two are also different features. They are measured Juite differently. Desire is most often
measured by questionnaires administered to the people or by other tests, while self-
sufficiency is a ratio of imports to domgstic producgion. The outlook for change clearly
i'nl'lucnccs both the degree and the direction of change with intercultural communication.

3 o

Jo g e

VECTORS _ .
These six features are not yet vectors, for a vector is a set of two or more numbers. One
such set of numbers is a magnitude that has direetion: three hundred miles an hour going
nincty degrees cast, arid descending a hundred feet a minute. Such a fector is a displace-
ment from p, to p,. [tis a matter of degree and dircction. In this sense, total foreign
contact is a matter of degree, while specific foreign contact is a matter of direction. These
. _+ two relevant features are cpmponents of a single vector,
’ . . t
. More generally, a vedtor is any number pair or number triple or number quadruple,® -
everiif it does not represent magnitude and direction. Social cohesion and social organi-
. ration, for example, ihay form a pair of numbers and become a vector in this more
general sense. Similarly, the outlook forchange and the retention of self-sufficiency form

»

. 4 iy .
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a vector, even if one of the numbers is zero, that is, when there is no desire for change.

- Sugh unit vectors, as they are called, are a special case but can generally be treated like

any other vegtors. .
Any vector can be the sum of sckrdl other vectors. When a ship sails five miles north,
\nd then sails another five miles north, the sumof these two vectors is the vector ten miles
north. T'here is also a sum whep the ship sails five miles north as before, but then sails five
miles east. That sum is, of course, not a matter of first grade dddltlon Any of the six
relevant features outlined for. Micronesia could be resultant vectors, although they were
not presentéd®or analyzed in that way. The outfook for change, for example, may be a
vector of both openness to change and commcnsuratcnus wnth (_ppnnwugtlcs It may be
the sum of scycral vectors. : .
Addition is only onc\ohhc possible rclatlons between vectors. They ean be multlplu.d
rotated, and subjected to many operations. The operation which shoulc“'c used in any

specific situation of predicting and planning intercultural corganunication is empirically -

determinable. For example, if there is a vector for the,Chamorros representing a great
deal of desire for change in the direction of Western cabitalism and consumerism, and
there is another vector for them _representing low isomorphism in social organization
swith“capitalistic consumer societics, do these two veadors reinforce each other? Should
they be added, or multiplied? Of do they offset cach other and be subject to some other
operation, perhaps subtraction? The use of one operation rather tharjanothcr is not
governed by algebra, rationalfty, or logic, It is derived *from observation and
measurement, wmpu&at!

cmpmcally and probablllstlcally

-

For our purposes the vectors abfovc are quite standard, but the matrices below are
somewhat special. A vector 1§ a set of numbers, and a matrix is a sct of vectors. A
standard form of mutrix has horizontal rows that represent entities such as Palau Truk,
and Ponapc. In standard form, the vertical columns represent variables such a'{)otal
foreign contact, degree of cohesion, and desire for change. Such a matrix nefther meets
our purpose nor is consistent with our vectors. v

WA

A standard matrix is merely a box score. Each culture.is like a baseball player.. Opposite
cach name  Maysand Mantle, or Truk and Palau s the ngmbcr of hits and times at
bat, or man-years and import ratios, Such a matrix is mercly a storage and retricval
system. At best, it arranges information and gets it all neat hnd tidy. In such a storage and
retricval box, the output is the same as the input. It is a redundancy machine.

A box score is not-&'otally uscless as & matrix for intercultural communication, but it
leaves onc to navigate by the feel of the seat of his pants and not by taking bearings and
laying n course. It leaves predidtion and planning to ad hoc guesSwork andqot to a grow-
ing scientific expertisc. The information that the Chamorros had considerably more
foreign,contact than the people of Woleai-Ulithi might-lead an American to think he
could approach the Chamorros more dircctly, while the “Wolcai-Ulithians might be
approached less dircctly, through traditional chic{s and other traditional chanricls. Such

N

L]
&

on and detection. The relevance of an operatidn is dctcrmmcd
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~ymights” and inferences are just sjtuational hunches rather than systematic, rigorous, and
cimulative knowledge. They are based only on a box score for the other side and ignore
'“‘g the box score for America. The only output they consider is the results they want rather
than the total product mix. 'hey do notconsider the processes or operations by which the
oxscore is transformed into a plan. ,
. v )

- ‘or predicting and planning intercultural communication, we need matrices that ¢an
iNteNet with one another through various kind\of operations and which will then yield
. ndqw O\tputs. This means cach culture is more “than an entity and a row in a single
'Y commoN box score. Each culture has its own data matrix. The rows and columns of that
/ matrix af} vectors that show the degree and direction of culture changes of that cultyre.
“They may also be vectors ¢f other sets of numbers, including rankings, that show other
pastand gresent interactions with other cultures. There are many ways i which a vector
can interakt with other vectors of the same culture and with vectors of another culture.
Whole madtrices can also interact as represented by addition, multiplication, rotation,

. and other processes. ' '

.

A matrix, like a veetor, states complicated relations in a relatively simple way. It can
state the interaction of the relevant featyres of a culture, and show the pattern or $ystem
of that culture. These matrices can also show the product mix of twointeracting cultures.
Although these matrices may be reducible to sets of box scores, it is only at this matrix

level that we can see how two cultures engage each other. -
* /
k TAXONOMIES FOR PREDICTION AND PLANNING

. ! .
Taxonomies are frameworks and organizations of cxperience. They group different
individual cases together by what they ha&n common. This sorting and grouping,
arranging and structuring gives order and meaning to cxperience. Most of our taxonomics
are very simple: a botanical systdm of algac, fungi, and ferns; a university system of liberal
arts, engineering, and social work. Nevertheless, taxonomies need to be as complex as the
ficlds and phenomena they delincate. They have to have requisite variety. Taxqnomicsin
intercultural communication cannot deal with merely isolated features of any one cul-_ -
. ture. In intercultural communication, one complex of features interacts with another
complex of features, and the product is generally some kind of pluralism, a highly.
variable federation of separate but interacting groups of features. This has often been too
. \complcx‘ for simple taxonomizing.® The necessary complexity may involve n-dimensions,

-

and it may also involve different taxonomies for differtnt purposes. Ouc pur‘ppsc}'sxrans‘-
lating from the coding system of one language into that of another, a th aur9§bfdiffcr-
ent classifications of the events of everyday life.'® Another purpose 18 predicting and
planning intercultural communication. Such a taxonomy is initiated in this paper. [t has
to be dynamic and not a static set of pigeon-holes used for storage and retrieval. [thasto
. be more than a simple classification of cultures  African, industrjal, or Apolline” and
approximate instead thc-@cructions and transformations of a complex process.
- - . .
" This calls for greater technological resources than studies of intercultural communica- >
tion usually{use. Today these studics generally avoid mathematical models, even statis-
. tics, often with the demurre? that it is difficult to get cross-cultural comparability of cate-
goried and measures.!! Yet, mathematics can deal with great complexitics in changing, .

_ _ \
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systems, and it is not limited to dealing with hard quantities. The taxonomy initiated here
i$ one of vegtors and matrices. These enable us to deal with complex sets of variables and
relationships. They provide a means for predicting the product mix.
] AN
The specific vectors suggested here may be ur;iquc for Micronesia, but that is not likely.
The use of data from the past in developing a method of predicting should provide a good
test of that method. The use of vectors and matricescan be extended widely. It canenable
us to solve whole new orders of problems. When, for example, is equilibrium established
in the interaction among three cultures? Which cultures are more able to federate, and
which less? * . . . ' i
\' . . + B
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.-+ . ASYSTEMATIC FRAMEWORK FOR
ANALYZING INTERCULTURAL COMMUNICAT!ON

R

) ' I. E. SARBAUGH - ;

. L J

- Thys articic presents a systematic conceptualization for understanding®and analyzing,inter- .
cultural commumcation It poses the qucsli‘n of the difference between inteycultural coﬁmunh . 4
cation and intracultyrgl communication. It then presents a taxonomy for ediegorizing “inter-
culturalitess™ of communicatton transactans. Heterogencity-homogeneity of participants is

© taken as the man disciminator between intercultural and intracultural communication, It

. proposcs establishing levels of interculturalness rather than thinking of intercultural and
intracultural as diserete categonies of communication. Four sets of variables are presented for
use in establishing the levels of intercdituralness, Thet cloped presents a systematic
plan for cambining the valaes of these variables to produce seven levels of interculturalness. The
fevels presented are offered as a manageable start for stablishing a method of catcgorizing
communication events by their level of interculturaluess. ' Me article also presents abriefdescrip” -
tion of a s'tudy which is currently being Conducted to test the workability of the framework in
establishing the leved of homogeneity-heterogeneity on two of the sets of variables in the frame-
work. The artitle conefudes with some dircetions for future research suggested by the coneeptual
trumework presented here. % '

Thege has been a tendency to speak and write of intcr-&nd intra-cultural communica-
tion as though they were dichotomous categories. Indeed one may do that; however, it
limits study and practice of communication to do so. ThinKing of communication®as
occurring along a continuum of interculturalness ranging from highly intracultural to
highly intercultural tould increase the precision of our study and practicc?uch a
continuum would not necessarily matchmational boundaries.! | likely would find iteasier
to communicate with teachers from other parts of the world than with residents of one of
the “inner aity slums® in the USA. o

Whether using the dichotomous view or the levels of interculturalness view, one still
faces the basic quéstion as to the difference between what is labeled infercultural and
what is labeled intracultural communication. The main difference seems to be in the
homogeneity-heterogeneity of the participants in the communication cvent. If that
position is aceepted, then the next critical qucstion becomes: For what characteristics of
the participan® is the homogeneity-heterogencity (similarity-differencey most critical in
cxp}aining and predicting communication behaviors and ‘eutcomes?

In some prior-writir;g on this top’ic, I have presented in some detail a set of variables |
believe are important in responding to that question.? I have combined them into a
taxonomic scheme which provides one way of establishing levels of interculturalness. Ttis
a scheme which frees us of what has been a common pattern of using differing national
background and residence as the criterion for categorizing a communication event as
intercultural or non-intercultural, The justification for a taxonomy, its compdnents and
structure, and some potential uses will be summarized in the following pages. .

The framework for the system of categorizing interculturalness was suggested by the
taxonomics of the botanists, entomologists and ro0logists. They have an extremely large
number of individual species with which to deal. and they have converted this into a
manageable system through rigoreus clustering of those species to certain systematicall
rccurri‘ng characteristics. Principles of propagation, growth, and control cgn then 6{

-
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. dcvclupcd which fit cach gnven cluster within the taxonomic systtm For examplc‘(me set

of practices 1s\ppropndtc for grassed, while a different set of practlws 18 requ'(rcd for

- legumes. . . .
l— .

~In gommunication, we too have a vast number of different kinds of communicative

« acts occurring in different kings of situations. If we chooseto look at this just in regard to

" the question ol‘mtcrculturalncss of the communication, the question becomes: Whatare

the dlstmgulshmg characteristics for various levels of interculturalness? As indicated

carlier, the focus will be on thg homogeneity-heterogeneity of the participants.

» C ommumumon in which the parficipants are hjghly homogencoud would be consider-
ed at the intracultural end of a continuum, and thosc ‘which are highly heterogencous
would be at the intercultural end. Homogeneity and heterogeneity have been consciously
used here instead of homophily and heterophily from the diffusion literature, since some

N different behaviors. &nd characteristics are intended in building the system for inter-

cultural cc mumca on.}
. 4 .

[}

.- Culture, as used here, is a synthesis from several sources.® It encompasses psycho-
logical, sociofbgical, and technological aspects. It is all that pne inherits from one’s
ancestors. It is the common sets of beliefs, behaviors and artifacts withinand outside that
.group. Itis continually changing, sometimes quickly and visibly, sometimes slowly and
inperceptibly as a result of transactions within and outside one's social group and
through one's singular experiences and reflections which are then shared with others..

N *

Communication, as defined here, 1s the process of using signs and symbols to elicit
\ meanings in another person or persons. It may be intentional or unintentional, but it has
occurred When one person assigns meaning to the verbal or nonverbal act of another.,
Also, considering communication as transaction will cmphawc the concurrent, as well
as the sequential exchange of gode clements among the partncnpants
ot
ESTABLISHING A 'ITAXONOMY OF INTERCULTURALNESS

~ In establishing a communication taxonomy to guide the study and practice of inter-

cultural u)mmumcatmn one may first identify the universals among persons throughout

»  the world, as well as the differences. Among the universal experiences are birth, growth,
death, and other natura\phenomena such as the sun, maon, stars, heat, cold, food, water,

shelter, etc. It is not surpyising thag these become common topics of convcrsation. '

What are the differences among persons throughout the world? One that quickly
comesto mind in any consideration of intercultural communication is language gr code
system. Language may ‘be cither verbal, nonverbal, or both, We seek to overcome the
limitations set by language by using translators. However, we recognize that conceptual-
17ations vary among persons using different languages and the translation may still leave
great divergence in the meanings clicited in the persons of the different langyage groups.’
We then say that translations alone cannot bridge “cultural” differences. '

I'hat leaves the question as to what are these critical “cultural” differences and how can
they bg bridged? For the taxonomy presented in this paper, besides language or code
system, three additional sets of characteristids were used. One of these is the sct of

.G_ ‘. ' A 2/’ ) . .




~other participan

“make in practice. Participants in a communicative act may have an {lusion of prjcision
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.

'normative patterns of belief and overt behavior.s A second, also in the belief realm, is

one’s Weltanschauung or world view.’ A&hird cluster, which may be affected by the first
two is what one garticipant (or group) perceives to be the relationship and intent of the |
group) within the transaction.® s
, s

LY
v

The taxonomy is based on the assumption that it is the composite heterogeneity-
homogeneity across all variable sets that is most useful in predicting comgunication out-
comes. One question which the taxonomy suggests for investigation is the relative
contribution to communication outcomes bf each set of variables. .

The next few pages will outline the way of.viewing homogencity-heterogeneity within
cach of the variable sets, then present the taxonomic scheme for combining these four sets
into ong system to establish composite lewls of interculturalness. To reduce the com-
plexity of the construction and presentation, two ends of thé posited codtinuum will be
used with the world view and the perceived relationship and intent varniables. For the
other two variable sets, code system and normative patterns of belief and overt behavior,
the two_ends plus an intermediate level will be used in the final scheme. ~

Admittedly, this approach lacks precision of measurement. However, it may be more
precise than the judgments which participants in an intercultural communication act

of judgments which is not justificd.

With the composite set of categories of homogeneity-heterogeneity, it seems that more
precision has been attained than is obtained by categorizing participants by geographic
or cthnic origin, a pattern of stereotyping many persons resort to on many occasions. It
may be that the heuristic value of the taxonomy will be greatdr than its contribution asa
precise analytic tool. The usé for hypothesis testing will depend on the ability of scholars
to develop precise and operationally feasible systems for measuring differences within the
variable seté. ) . , '
Code Sysfem . A

: , N . : -

The highest level of homogencity on the code *system variable occurs when the
participants share a common code system, both verbal and nonverbal. The highest level
of heterogeneity exists’ when they do not share any code elements. One kind of
intermediate {evel is where one participant is bilingual and the other is monolingual and
has the same code system as one of the code gystems of the bilingual. The assumption here
is that the bilingualism of the one participa‘ﬁlcarrics with it some differentyways of struc-
turing reality, hence indicates some lowering of the efficiency of their communication.
Efficiency of communication is used here to indicate the effectiveness of achieving
intended outcomes per unit of input.

This aspect of the language variable in intercultural communication is an obvious one. -
Those who have been involved in communication across language boundaries have had
to cope with it. In the construction of the taxonomy, the three different conditions of
sharing a common language, noted in the preceding paragraph, were used  CS, (share
the same code system); CS, (onc party is bilingual and shares one code with the other
participant in the transaction), CS, (the participants do not share any coflc clement).

‘e ] ' . ' ';
21 |
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Note that hege and elsewhere a subscript of one used with zm-abt:?»vmtmn (CS)) repre- -

sen® the highest level of homogeneity. As the subseript for any #ariable increases, the
 heterogencity referred w is incigasing until the Iurgcst'subscript represents the highest
level of heterogeneity. Thus, inkhe present illustration, S 38 most homogeneous and+
CSyis most heterogencous. o ’

Normative Patterns of Belief and Overt Behavior!

Prominent among the participa’nts‘ normative patterns of belief and overt behavior are
their values-and role cx’pcctat_i(ms. One may approach the determination of similarity-
dissimilarity (honi()gcncity-hctcrdgcncity) by comparing the participants’ beliefs (and
overt acts) about what one ‘(must do,” “ought to do,” *may do.,” “ought not do,” “must
not do.” ' ‘

A SR / :
For the normative patterns of belief and overt behavior, th®levels of similarity-dis-
similarity are established by mapping the combinations of knowing (K) and accepting
(A) of these patterns among the participants, The hfghest level of similarity would be that .
. cach knows and cach avcepts the normative patterns of belief andfovert behaviors ‘of the
other. The highest level of dissimilarity for two participants is where neitherknows the
normative patterns of belief and overt behaviors of the other, and if they did know, they
would not accept them. ‘ ' <
L . S . .
Building combinations of “nbrmgative patterns of belief and ();crt behavior”vanableto . .
show levels of similarity and difference quickly brings into focus the complexity of the
phenomena with which one deals in communication, Using only two participants and the.
. two dichotomies of knowing (K) and not knowing (K): and of accepting (A) and not
. accepting (A), there are 16 possible combinations of knowing-accepting of the normative
patterns of belief and overt behaviors of the bther. Six of these 16 possible combinations
are mirror images of another in the set, thus there are 10 unduplicated combinatiohs. This
ignores that there art“.kfvcls of knowing and accepting in each situation.

* .

.

To simplify the construction of the taxonomy at this sta;?c of development, three levels
of the combinations of the dichotomies ol knowing and accepting for a dyad were used:
) 4 ) ' ' N

vl ' ‘. . .

»

Level 1 (KA ) Most homogeneous.

a. Both participants know and both accept the normative patterns | KA'KA
- ~of beliefs and overt behavior of the other.
b. One knows and accepts, the other doesn't know but would aceept | KAKA

if known.

a

v

c¢. Neither knows the normative patterns of beliefs and overt | KA'KA ) .
behaviors of the other but would accept if they did know.

. , 3
Level 2 (KA Middle level of homogeneity-heterogeneity on this variable
' AN 3 )
Q | e : 22
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a. One knows and accepts, the other knows but dbesn’t accept.
! P \ P KA:KA
b. th knows and doesn't accept, while the other doesn’t know but
would accept. . , KAKA
¢. Both know but neither accepts thc patterns of belief anﬁ oJcrt KK'K%
behaviors of the other. 4 , - .
Level 3 (KA;) Most hctcrogcncous.' ' .

a. One participant knows and accepts the patterns of belief and overt —
behaviors of the other, but the other neither knows nor would | KAKA
accept thc ,belicfs and overt behaviors of, the first.

>
.

b. One ncnthcr kﬁows nor would accept, the other doesn't know but | KARA
would aceept. : '

¢. One neither knows nor would accept, the other knows but doesn't | KA:KA
accept.
d. Neither knows, nor would accept the patterns ofbcllcfs dl’ld overt KAKA
bchavnors of the other
~

"~ An dssumptmn on which the above ordcrmg 1S bdscd 1s that (.ommumcatlon difficul-

- ties ansing from not knowing are more casily resolved than those stemming from not

accepting. One complfcating element in such an assumption is the tolerance each
participant has for different beliefs and behaviors of the other. 1t should be recognized

2 tflat high tolcrancc can be’a critical shdrcd fiorm, a crucial componcnt ofhomogcnelty

»

World View e

The homogeneity-heterogeneity sof world view may be dctcrmmcd by comparing the
pdrtlcxpantq beliefs as to the nature of life (NL), purpose of life (PL) and relations of
“man” to tvbc cosmos “RMC™, Participants m? have similar belicfs on all three dimen-
sions of world view, or they might differ on all fhiree, be similar on twodimensions but not
the third, and so on. A mapping scheme for establishing levels of s snmllarlty-dlsslmllantya,

~or world view of the pdrtncnpdntq hds been developed.,

. . . . A . . .
Level I Participants are similar on all dimensions. * .
: . .
NI, RMC, Pl

level 2 Participants are similar on two of the three dimensions.  » -

Nl.lplqRM(‘) Nl.]Pl.IRM(‘I A Nl‘l',.llRMGTn

Level 3 Participants are similar on one of the three dimensions. ¥
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Level 4 Participants differ on all three dimensions. *

: ' © NL,PLLRMC, ' '
' As with the other variables, it Will be noted that the ends of the simiarity-dissimilarity
continuum have been used to establish the pattern for the taxonomy. This is to avoid
having a system that generates so many combinations as to be unmanageable at this
s-taﬂ,e. . ‘

.

Level 1 above, most homogeneous, is referred to as WV! in thctaxonomy while L. cvel
4 dbOVC most helerugeneom 1s referred to as WV, in the taxonomy.

The three sets of characteristics discuss thus far are presumed to be relatively stable. o
While they may change over time, that change is not likely to shift in the course of a given”
transaction and probably not in any short time span. This may not be the case with the
fourth set of characteristics - the perception of the intent of the other {;artlclp.mt(s) and ,
the perception of the relationship among the&lcnpdnts.

. Perceived Relationship and Intent, !

Perceived intent (Pl) is ordcrcﬁ{alongd continuum from sharing and helping (P1,), to
ignoring (P1), to'disrupting and injuring (P1,). A sharingnd helping intent (Pl,) is con-
sidered most facilitative of effective communication, while the dlsruptmg-mjurmg intent
(P1,) 1s considered most likely to contribute to ineffective communication, if indeed 4 -
transaction is even initiated.

] ¢
’\ Perceived relationship (PR) is described as having three dimensions - - positiveness-
l]L&dllVCllCSS of feelings toward one another, compatibility of goals, and hierarchicalness
of the relationship. Positive feelings t()ward one another, shared goal, and seeing one
‘ another as ¢quals rather than superior-subordinate is considered the homogeneous end
of t C'TCfd's'slﬁ(.dll()n (PR}) and the perceived relationship presumed to provide for the
most ‘efficient communication. Conversely, negative feelings toward one another, con-
flictihg goals and a perception of being in a position of dominating the other would
resull in a perceived relationship (PR ) at the heterogeneous end of the continuum with
~ “the trinsaction likely to have low eltieiency, if it is even initiated.? A matrix is used to map
theSe fwo sets  intent and relationship - into one set, ordered from homogeneous tp
. heterqgeneous. This is done to reduce the number of variables used in the mapping of the
composltc lcvcls of interculturalness established in the taxonomy.

Mth thrge levels of intent, and four levels ofpcrcclvcd relationship devclopcd as noted
earlier, there are 12 possible combinations of perceived relationship and intent. The
combination most conducige to efficient comimunication, the most homogeneous in the
model béing developed h‘q that combination which includes the sharing and helping

“intént with a level one pefceived relationship, ie. posmve feclings, compatible goals, .
and least hlcrarchlcal That combmatlon 1s labelled PRIl in the taxonomy. _ .

The most hctcrogcnooux combmatlon (PRI;) is the one where the relatlonshlp 15
perceived as one of ncgatlvc fecling/ conflicting goals, highly hicrarchical and with
pcrcclvgd intent of injuring or disrupting. The ten intervening categories can be generats

LY 1

\ ~
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ed by constructingsthe remaining combinations of the two sets of variables. Some com-
binations are expected to be empty sets, ¢. g.. one thatincludes negative feelings, cb,nﬂlcb
ing gogls, and highly hlcrdrchlul relationship with.a sharing- pclpmg intent. tn‘e op
" of that combination alq seems highly unllkely i.e., a positive fecling, shared goals and

)mmctmal relatmn wnth an injuring or dls.ruptm;> intent. >

*

LEVELS OF INTERCULTURALNESS e

. The ends of the continuum N these four sets of variables with an mtcrmc category
lor two of them will combine 1o ferm the taxonomy by which levels of interculturalness

!ofcommumcamm are identified. The categories for cach of the four sets with the abbre-

viations used are as follows: . .
I. Perceived relationship and intent PRI, most homogencous
PRI, most heterogeneous
. N .
2. Code system €S, most homogencous
CS, intermediate in homogeneity- hctcrogcnclty
CS,;*most heterogencous

.3, Knowing and acccptin@ of‘normative r') .
patterns of beliefs and overt behaviors KA, nfost homogeneous
KA interhediate

KA1 most heterogeneous
P

4. World view Q‘WV, most homogencous
WV, most heterogencous
¥ [ b
Those values of the four sets of variables gencrated 36 combinations for describing
participants’in a transaction. Addmg another value for cach vari bleoradding one more
variable rapidly increases the number of combinatigns. Using only the ends of the con-
tinuum for eachof four variables produces 16 combmatmns with ﬁvc variables, 32

_ combinations; and\ with six variables, 64 combinations. Three values for each of four

variables produces 81 combinations, or 243 combinations with five variables, or 729
combinations with six variables. The four variables and values stated above were selécted
to keep the number of combinations within manageable bounds, while offering a large
enough set to exptore the potcntndl value of such a model of establishing levels of inter-
culturalness. / : .

Composite levels of interculturalness were established by summing.the subscripts of

" the symbols used for the four sets of variables.'* With a subscript of oneindicating maxi-

mum homogencity on a given variable, the total Of four was the most homogeneous
combination, level one, hence the most intracultural set of participants, The following
will illustrate the construction of the taxonomy and tht. levels: o

’

PRI, "CS; KA, WV Level | (intracultural end) subscripts total 4
PRI, CS, KA, WV Level 4 (intermediate level) subscripts total 7
PRI, €S, KA, Wy, » ~ " . . .
PR, (S, KA, WV Level ‘7 (intercultural end) sl%\scripts total 10
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N the t dxonomy as dcvclopul level 7 was the most - hctcrogmwous hence. the most

" intercultural of all the sets, “Developing the Tevels in this fashion assumes that all of the

four v.mdblc sets should be wcnghtcd equally in their-influence on communicatibpn out-

comes. ‘That may or may not hc the case, .md is one of the issues which the tdxmmmy
prings into focus.

. FHE TAXONOMY'S HEURISTIC VAJL.UE
At this stage. the taxonomy of levels of interculturalness seems likely to tfave more
heuristic value.than explanatory or perl(.llVC power. The basis for establishing levels of
heterogeneity within the four sets of varmblcs will have to be mddc more® precise to
mcrta(fthc predictive powcr of the tdxonomy -

»
-

In the code Syﬁtcm variable, forexample. the levels used were those whichare described
casily and quite functional. It recognizes the need for an intermediary (translator) when
*c participants do not share a common code system. T'he importance of having a trans-

tor who is bicultural; as well as bilingual, is generally rcwgm/cd if onedesires the high-
est possible fidelity of translation, . .

A2

5

Given that the participants do not share a conunon wdc systenr, ome may ask how
different ‘the odc systems arc and how this influences the fidelity of the transaction.
What is the re lative precision with which each of the code systems can express differences
in affective and cognitive responses relevant to the transaction? What is the potential
within the two code systems for dealing with abstract concepts and rcl(monshlps" What is
the relative redundancy within cach of the two code systems? What is the size of lexicon
and how dogs it affect the potential content of the transaction? The translation task may
be vastly different when the code systems differ on the above dimensions than when the
code systems are similar on those dimensions. |, 1 .

M UL »

()nc of the tasks to advance the u)mcpt‘udlmng dl’ld theorizing about intercultural
communication, is to continue the search for, and the study and refinement of concep-
tualizing those differences thut make a*difference in outcomes of transactions. Anthro-
pologists and scholars in other disciplines have amassed great numbers of descriptions of
behaviors (including communicative styles) of many “cultures” throughout the world.
The accumulation of these dcscnptmns continues along with the concommitant com-

-parisons of one group with another. These descriptiors have provided and will continue

td provide useful insights into variables that mﬂucnw communication outcomes. Thes¢
descriptions generally reflect sofe mqdal set of behaviors for a given group. The cultural
boundaries are gcncmlly identified as being more or less umt:}guous with some geo-
graphic boungdaries of orlgm of the persons from whom the data are wl{cctcd When
travel was relatively limited, and prior to mass communication technology, this pattern
of cultural boundary setting was quite satisfactory. The persons withina geographic area
would have primary contact with others in that area and relativély restricted contact with
persons outside he area. With the advent of high speed travel and electronic media,

communication boundaries and gcogmphu boundaries have become less and less

" synonomous. Thus, thguse of geographic boundaries to |dcntllygultural boundaries has

become less usefibgAd less mc.mlngful

L ~ v
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e SIDENTIFYING-CRITICAL VARIABLES . :
¢ ) ' w - o 0 ,~ .
[f one were to attempt to describe all of the vast number of relatively homogencous
groups throughout the wor@ to provide same kind of massive intcrcu-l't:l.lral"invcmory. -
the task.and thy size of the colledtion would be staggering to the iqja'giﬁation. This sug-
. gests the great edto identify those variables which are mpst critical to effective trans-
N ©actions; and the tdehnigues which are most efficient for the participants 'to'*gathcr the
’ needed information on those key variables for the transactions in which they participate. .
. ’ : v o .. e,
Some form of cluster or factor analysis may -offer a u‘cful tool for identifying the |
.critical clusteiS O variables reflected in the accumulated descrigtions of commynication
outcomes among persons of different levels of interculturalness. Some of this i;pc_ of

~ -

analysis may be done with existing descriptions; some may require collection of new data,
with a plan for sampling the available popqézm'on of “cultures.”
The dgvelopment of a taxonomy of interculturalness dramatizes the vast number 0{’ .
possible levels of homogeneity-hétero ’crlci\y of participants i communidation trans- .
actions. It makes quite vivid the potential complexity of the tommunication labeled
intetcultural. Hopefully_ it also provides a system forclassifying thoge situations ina way ' ’
that makes possible: the development of communigation principles which will provide

higher predictability and efficiency in transactions, e

» N vt

If the taxonomy is to be usefll. it shoul&sati’sfy the following three requirements: '

. \v/\ i | ’ |
I.> Allow for rank ordering participan®fi a transaction along a continuum of inter- *
culturalness. . - : . “
' 2. Besuggestive of principles which will increase the clficiency of transactions, especi- .
A ally those at the higher levels of interculturalness.

3. Provide a framework tor synthesize existjng literature and to guide rescarch to .
produce cumulative findings”to contribate td a general theory of intercultural

communpicglion, . !
. . . ..

. ) - \
LY AP 1 ¥ ! *
~

SOME SUGGESTIONS FOR STUDIES

e

~
.

 One study to empirically test the viability of the taxonomy has been initiated ina
{ dormitory which housgs a high pereentage of international students. It is expeeted that
this population will p,r&“c a generous supply of different levels o‘thomogcncity-hctcro- ~
geneity of dyads to use in a commun iciition task where the transactions and the outcomes '
can bg monitdted for each of the levels of interculturalness.represented. That study will -
n offer an opportunity to cheek the feasibility of using the taxonomy in describing pgptici-
pants and rank ordering selected pairs of them by levels of interculturalness rcprcﬂlcd

within each dyad. It also will offer an opportunity to test the uscfulness of the levels in
“predicting the nure of transactions between members of thé dyad at different levels of
“Mtereulturalness, and in providing coupsel to participants to increase the efficicncy of
the transaction prior 10" its initiation.
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h)umd interviews have been used to :lwllut the data by whidh to cajegorize the lewels -
of, interculturalness ‘of the participants. Data from ‘the lmuschﬂfcrvicws were then
dcvclopcd into Q-sort ttems to facilitate the data oollectionand the c'utq,ori/in;, of par-
tlg{p&?ﬁr Once the participant pairs are L|¢l\\|il(,d by levels of intercultucalness for the
rescarch. they will be given a prescribed communication task to<omplete. Their com-
munication wnII be observed and dcscnbcd and the outcomes will be cvallmud against
prcdctcrmmcd criteria.

\
- e - > ’
A second.area of study would be to develop levels of similarity-dissimilarity of code
system and test the effect of differing levels on communication efficiency.

1

[tis generally accepted that for communication to be efficient when there are dissimilar
code systems, the translators negd to be bicuﬁtural aswell as bilingual. Empirical tests of
that proposition could be carried out for given levels of interculturalness of participants.
Such tests could help identifv the 1ével at which it becomes important for the translator to
be bicultural. ' '

- ¢

Another question to explore is the extent to which the proportion of “ipwst do” and
“must not do” (the obligatory betiefs and overt behaviors) to the “ought™ and “may”
categorics inZIucnccs efficiency of communication for participants of different levels of
interculturalness. A further question involving the normative patterns of beliefs and
overt behaviors 1s: What is the'most effective means within a transaction among hetero-
gentous participants to increase the level of knowing dnd/or accepting the normative
patterns of the othcr’ - g

- . N AY .
. Aclasstfication and synthesis of the rescarch on the impact of perceived intent and per-
ceived relationships among gagticipants could clarify what s now known, and what
further research 1s meeded 10 this area. - "

o . .

Per dps these examphas willillustrate some of the types of research that will be suggest-
ed by the taxonomy. Hopefully. at will provide a systcmdtlc framework for consolidating
thé large volume of materials in the intercultural literature; for déveloping generalizations
about intercultural communication; and for Ll.lsslfymg hlghly diverse types of inter-
cultural transactions for more hanageable ways of ¢t coping with thcm in both. rcscdrch
and practice.

-

i
N

~ Asanaid to the practice of intercultural communication, the taxonomy can indicate
what information one needs about a heterogeneous other at a given level of intercultural-
« ness to achieve jntended communication outtomes. ‘s rescarch develops in the inter-
"cultural area, there may be some gpportunity to establish the relative influence of the four
sets of variables on communication outcomes, and suggest the most efficient cotnmuni-

cation moves to achieve outcomes desired by the participants. - .
- N >
-
NOTES : R ‘

- e

L. E. Sarbaugh is Professor in thc Department of Communication and Assistgnt
Dean of the College of Communicagion Arts and Sciences at Michigan State University.
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"Larry Samovar and Richard Porter, Interc ultuml Coinmunic ‘ation; A Reader (Bel-
mont, Ca.: Wadsworth Publishing Co., 1976) placed.cultures along a continuum of
‘ diferences with the cultures identified by geographic and ethnic lab(.ls A differentuse of -
umtmuum 1s proposed here. 3
2l.. E. Sarbaugh, Intere ulttered (. ummum( ation (Rochcllc Park, New Jersey:
“'Hayden Book Co., 1979).

'Everett M. Rogers and Floyd Shoemaker, in Communication of Innuvanum
(Gléncoe, Hlinois: The Free Press, 1971), pp. 14, 214 240 *present homophily and heter-

« phily as general’ wmcpts to cover similarities and dllfcrcnccq between change agentsand
those they seek to change, gnd’ suggest that these factors influence the adoption of inno-
vations. Their use of thest concepts is limited to a somewhat more restricted set of func-
tions and places more emphasis on social status variables than is proposed tur homo-
geneity and heterogeneity as used here,

4As with many other social science concepts, there are many definitions and cxplug,
tions of culture in the literature, among these are some similarities and some dlffcrt.nces“
In reading materials from many sources, 1 have chosen a conception of culture whichl <
believe synghesizes clcmcnls from these ddmmons

*For a discussion of this point, sce the following: Paul Ekman, W. V. Friesen and
P. Ellsworth, Emotion in the Human Face: Guidelines Jfor Research and an Integration
of Findings (New York: Pergamon Press, ., 1972); Paul Fkman, “Cross~cultural
Studies of Facial Expressioh,” in Paul Ekmfn, I)arwm and Facial E. \1m'mon A Century
of Research in Review (New York: Academic Press, 1973, pp. 169-222), Edward Sapir,
“Communications,” Enc ulupedm of Social Sciagces, (New York The Macmillan Co.,
1931y, pp. 78-80; 1 eslic Spier,*1 Anguage as Invention,” Collier's Enc Vc'lopedw‘lO(l‘)()O)

- p. 360, Y. Tanaka, I Oyama, and C. E. Osgood, “A ross-cultural and C ross- Concept

Study of the Generality of _Semanvg Space™ Journal of Verbal Learning and Verbal' )
Behavior, 2 (1963). 392-405: Benjamin Whorf, Language. Thought, and Reahw (New ]
~York: John Wilty and Sons, 1956). _ M
»

%The basis for this L.ltcgory leads one into the massive accumiilation ofeogol()glcal‘
and social psychological writing on norms and rules. Two pieces of spedial intcrest are:
Sunford Labovitz, Introduction 1o Soc iological Concepts, (New York: John Wiley and
Sons, 1977, especially Chapter 1); Richard T Morns “A. lypologyofNorms "Ameruan
Sociological Review 21 (1956), 610-3. ' - Tl e e

' "World view or Weltanschauung is discussed from seyeral pcrspculch in the Iltcra‘ '

ture. Warren Wagar in World Views: A Study ip.C omparative History, (New York: Holt
Rinchart and Winston, 1977) deals with it as 1hedmccptmn of the nature of ¢cosmiic and

human reality that discloses the meaniog of life. Rob#rt Redfield, in “The Primitive _
World Yiew,” Proceedings of the Ameticar Philosophical Sogiety, 96 (1952), pp. 30- 36 B
sces it as a cognitive set by means of which people percg ,rcl.lllomhlp between self,

others and the cosmos, ‘providing a bage for patterning/day to day life. Walter Ongin
“World as View and World as Event,” American Anthropplogist 71, (1969), pp. 634-47, . '
emphasizes the idiosyncratic aspect of wwrld viewy-the person's way of organizing data

’ coming from withéut and fmm within. Clyde Kluckhohn and F. 1. Strodtbeck in

. ’ e N ». : : Y

(\‘
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Variations in Value ()ri('nlau'un'v(l’vumton 11.: Row Petersonand Co., 1961), present a
man-mslibe, time, being-becoming-doing orientation-1 also see the writing of George A.
Kelly m[j}yghol%y of personal constructs as relévant to this conceptualization of
world view: Sce George A Kelly, A Theory of Personality: The Psvchology of Personal
{Constructs (New York: W. W Norton & Co., Inc., 1963) along with the more recent work
of Jesse Delia and associates in constructivism. hese are a sample of the perspectives
which influenced the conceptyalization of world view as used in this paper.
8

!More work has been done on perception ol relationships than on mtent in trans-
actions, Among the writings'which were helpful in developing this set of variables were:
Dorothy James and Mariel Jongeward, Born to. Win, ( Reading, Mass.: Addison-Wesley,
1971). H. H. Kelley and J. W. Thibaut, biterpersonal Relations: A Theory of Interdepen-
dence, (New York: John Wiley and Sons, 1978); F. F. Korten, *'The Influence of Culture
onthe Perceptionol Persons,™ in Larry A. Samovar and R. E. Porter, Intercultural Com-
munication: A Reader, (Belmont, Ca.: Wadsworth Publishing Co., 1976, pp. 124-34.);
George Hcrbcrt Mead. Mind. Self, and Society, (Chicago, 111.; University of Chicago

I’rus({WM) Kenneth L. Villard and Leland ). Whipple, Beginnings in Relational Com-
munication, (New York: John Wiley and Sons, 1976); P. Watslawick, J. Beavin and -

D. Jagkson, l’rugqmm’s of Human Communication, (New York: Nortonand Co., 1967).

" The three dimensions ol perceived rilationship gencerate eight combinations when
one uses the two ends ol a similarity-dissimNgrity continuumn. 1t follows the same pattern
as presented for the three components ol worldview shown carlier. PR, and PR referred
ton the texg are levels one and four in that kind of framework . Level | (honmogeneity) is
positive feelings (F), compatible goals (CGy) and least hierarchical (H )i Level 21s when
two ol the three varables are on the homogencous end and one is at the heterogencous
end (e.g., b G Il. or b, GyH, or Gy, Level 3is where two of the three varmblwarx at

. the hctcmg,n ncous end and one is on the homogencous end (c.g.. G H) cvel 4 is as

ERIC - *

BIRA v e ervc R

deseribed i the text with all three variables at the hctt'rngcncous end of the continuum,
. . W “ﬂ
""This s a brict excerpt of the comprehensive taxonomy developed by the author ol
thls article; see Sarbaughs pp. 53-61.

W




CULTURE AND COMMUNICATION IN THE MODERN
JAPANESE CORPORATE ORGANIZATION

”~ ‘ ) .

’ v
- - .

“Kb-1 U CHAO and WILLIAM . GORDEN ' -

-

Loday, almost all the world secks trade with Jupan. llu‘q,rcds of books and*articles report that

ceuntry’s remarkiable cconomie suceess and attnibute this success 1o unique management p
practices. So much that we read and hear about the, Jupanese. organizatign, however, is

A fragmentary  This essay attempts to discover a consistent and composite picture, by gomparing

ten of the more complete and recent scholarly discussions of Japanese cilture and communica-

. ' Hon within their.corporate organizations  The characteristics which were found to compose a

‘picture of Japanese curpuny organizational hife are: lifctime cmployment, a scniority based

system, broad tnnge bencelitdand compuny-based unions. Communieation within the Japanese

v corporate organization abide by the pnime norms of harmony and group cooperation. These

concerns tor harmony are evident 1p the ambiguities of the Jupanese language, the usc of face-to-

lace over written commumcation, the open-space office setting, the coneept of shired leadership

and responstbility, and the ringr system through which consensus is sought.
’ 1

A Japanese riddle designed 10 muse ersons fogeign Lo that country begins with the

question: If a businessman in a_bMWt.was confronted with his mother, child and wife -
s falling overboard. whom would he save R st? First he would save his mother, next his

“child and last his wife. The answer is not f ny or incongruous to Japanese. The order of
rescue follows Mie establivhed mourning period. When one's mother dies the manths of -
mourning arc{many; after a child's passing, the time of mourning is less and for a wife
shorter still. TY modern version of the riddle follows a similar pattern but witha twist, If ~ #
a businessman is Tabeat with his wife and mistress who both fall into the ocean, who
will he save first? The answer the Japanese suggest is again obvious, He would save his
wife first, of course, because his mistress would understand! The subtleties of the value
assumptions of a foreign culture, however ingcrutible on the surface, are not without
reason. '

@&

“ . . . 5
. Since the Western overtures of Admiral Perry and American battleships, industry
within the Japanese islands has grown until today all the world secks to trade with this  +
competitor in textiles, steel, electronics, etc. On FORTUNE'S annual list of the 200
largest foreign industrial firms, nearly one out of five is now Japanese.! Peter Drucker
and a host of others contend that Jupanese management operates from a unique set of
principles and practices which currently are threatened and in flux, but also eminently
worthy of study, if notimmediate emulation. Drucker states: “Businessmen in the United
States and Europe know Japanese industry as an important supplier, customer, and
competitor. But they would also know it as a teacher.”? Further, Sethi suggests: “The
Japanese miracle ofconomic growth and recovery has been a constant object of envy .
and amazement in the'West . . . A clear understanding of the'natyre and the underlying
rationale of Japangse management practices must be a ncci-s'surl;t,prccondition for any
evaluation of their ‘effectiveness in other sogial systems.” gy ot -
. The Japanese system is complex and based on socio-cultural values, rooted in
historical traditions and cconomi/ political Situations. There is always a danger in
oversitplification, and in the assumption that prgetices of another culture can be
transferred to the next. Yet, while history has shown that the people of Japan have been
extremely successtul in adopting ideus and technology from the West, it is ironic that the
reverse may be possible. To what extent can U.S, firms beneficially adopt Japanese
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management practice into the organization? Before such a practical yuestion might be
answefed, one must ask preliminary questions: (1) What are the uniqué cultural’
charaeteristics of Japanese management?, and (2),What decision-making processes and
communication policies and practices are inherent to the ldp.mgsc business
organization? Answers to these questions are preliminary to adoption, modifigation, or
rejection by American mdndgcmént of Japanese decision-making and organizational
communication policies and practices. Can those concerned that the American corporate

comgnunjty develop more participative management and give greater zlttcnii’on to the -

quality of work-life, discover valuable lessons in the Japanese way?

So much that wediear about the Japanese way is fragmentary, and therefore, in this
essay we shall compare ten wholurly discussions ‘of Japanese organizational life to
dlswvu it there might be a consistent picture. From nearly 100 references we examined,
we chose for comparison six books and four articles from recent studies accessible in U'S.
libraries. They are arranged in alphabetical order:*

. .

-

r‘s name Article or book title PPublished date
. Kobayashi The World of Japanese Business ’ 1969
z Ballon ‘Roing Business in Japan 1967
3. Bowen : “Japanese Managers Tell How Thew System
Works™ \ * 1977
4. De Mente .. How 1o Do Buginess in Jupan ’ 1972
5. Dore s . British Factoryv-Japanése Factory 1973
6. Drucker “*What We Can Learn from lupanuc
Management” 1971
7. Johnson & Oucht  “Made in* America (under Japanesc
Management)™ - o, 1974
8. Miller + **Management by Omikoshi, Traditional
’ "¢ Veatures of Modern Business in Japant® - 1963
9. Scthr Japanese Business and Social Conflict 1975
10. Yoshino : Japan's Mandgerial System, Tradition and ‘
- * Innovation ( 1968

" ) ) \

-

" Compared with other studies, these ten scholarly works provide greater breadth, and
more intensive descriptions of the Japanese business ogganization. In addition, a number
of other materials were consulted. Somé of them “offered uscful references and
bibliographies,® some of them discussed only onc or two phenomena of the Japanese
organization,* and some of thcm offered background interprétation of organizational
behavior.’ »

v

The first section of this paper addresses general characteristics of Japanese
organizational life.” I'he second, and central portion of this essay, compares what s
reported concerning  the “several clements in Japancse communication and
decision-making in'business organization.'A compurutlvc summary of our fmdmgq 8
prcscntcd in Table I. ‘ .
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: " CULTURE AND COMMUNICATION 25
GENERAL CHARACTERISTICS OF JAPANESE ORGANIZATION /&

Lifetime Employment )
In Japan, when a person is first employed, the assumption is that he is employed for
" life. Loyalty thus springs from mutual individual commitment for one’s lit;cg:md the . —/
company's commitmeht to the individual. Lifetime cmployment has n well
LR . . . oo ' .
documented ifi'recent studies. Nine of the ten studies in our comparative research report
« lifetime employment.

The origins of lifetime employment cin be traced partly to the traditional ideas of .
. responsibility and partly to the speed of Japan's modernization. After the Meiji
« Restoration in 868, Japan found it necessary to immediately adopt the technological
processes of the West, tut educational and training centers could not cope with the
demands of burgeoning dusity: The alternative was on-the-job training. Wor were
hired directly after &raduﬁtion from school as apprentices and instructed in"Company
. techniques: The long appreénticeship in a company makes one thoroughly familiar with 'y\
‘ the practices and operations of the company by the time a responsible position is
achicved. Since the policies and practices vary from place to place, a skilled worker
trained in one company would not be as likely qualified in another. Loyalty natirally .
follows the traintng of a long apprenticeship to a people who hold a high respect for
/ learning the “correct™ way to do almost everything, In addition, lifetime tenure is
supported by the Japanese belief in “the firm as one family” (kigyoikka), “familistic
management” (keiei kazokushugi) and the 'scniority system (nenko jo retsuseido), ,
Another reason.for lifstime ¢cmployment cameévin the 1920s when it wig difficult for a ‘
+ . company to hirc employees from another company. To pfcycnt onc’s
_being hired away, companies reinforced the value of loyalty by adopting tke s
lifetime employment. \

. Under this system, there is very little or prospect of changing jobs between .
companics, .

L4 “.

" ’ ! * ‘ ‘.
¢ At whatever level of orgamization tn the Japancse Tnclory;qﬂ%v:rkcr commits himself on

entrance to the company for e remainder of his working carcer. TREvompany will not discharge ~
him cven temporanly except in the most extreme circumstances. He will nokquitthe company for
industrial employment clsewhere. He is a member of the company in a way rgscmbling that fn
which persons are ‘members of families, [raternal organigations, and other intimate asd
personal groups in the United States.*

£

This observation is as'true of the young executive as it is of the low-level cmployge. The
practice of lifetime employment is clearly advantageous for the employer. Low employee
turnover means lowered training cqst. Also, the system agsures the company of a stable
4 work-force and virtually guarantees the ‘employec a lifetime job.

' . \
The lifetime employment system, however, is not as pcrvasivr in Japanese companies
* s onc might think because it is not applied cqually to all workers in the company,
$i(:ncrally. Japanese companies keep about one third of their employees vas “key
cmployees.” ['hcsc are guaranteed lifetime employment and seniority based wages.
Through a variety of ways, the compunics maintain a temporary work force which may
be laid-off when & company is pressured By economic conditions. Most women, for

L

example, are considered temporary. " . .
’

- . " s : N

. N — .
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policy. The normal reticement age is 55. According to S¢thi: “Retirdment benefits in the
form ()f%cnsi(ms are either nonexistent or grossly inadequate whencompared to an
cmployee’s peed, former status, o\r‘éumpzirublc Western standards. 'l'h‘is forces him to .
seck work in order to supvive.”™ Therefore, a permanent employee usually becomes a

- temporary employee after his retirement, which means that he will do the same work but
at a lower wage.

Seniority-based System | - \

* A Japanese employee is pzli(l"p,rifnzlrily\()n the basis of his length of service. Age and
educational background at entry time are also important. Because of such a policy the
. wage or salary of a worker is not detegmined by the nature of his job, the level of his
competence or performance. Since m()s;N()rkcrs are hired upon graduation, years of
service are easily calculated by one’s age. In a recent year, the average wage of Japanese
workers aged 40 to 49 was 1.79 times as much as that for workers aged 20 to 2410 In

keeping with the cultural respect foy older people, the older the workcr.lhe'hi_ghcr his ~

salary. One's position in the orgapizational hierarchy maturally corresponds to one’s
seniority. This may be illustrated by looking at the age of those who attended a seminar at

Keio University for middle management. Three quarters of the participants were in the 39

- to 49 age bracket and the median age: was 44, about ten years older than men filling
comparable positions in the United States.!!
. .

However, the seniority-based systen, described in all ten sourees, is no longer as rigid
as it once was. T'he need for new technicians has caused the wages ufyu{mg employees to
rise more than those of older employees. In addition, most large Jabanese firms in recent
years have installed a formal appraisal program to regularly evaluate the performance of
‘cach employee. According to Ballon, allowances for age and:length of service have
declined in frequency from 1956 to 1966, while allowances for position, job classification
(shokumukvu), and “special work™ have increased.!?

In Japan. respcet for seniority is institutionalized in a kind of managerial godfather
practice. Every young employee hys a godfather within his firim who is over age 45 and
usually is graduated from the same university. The godfather is not his immediate
supervisor nor direct superior. Rather, one’s godfather, hopefully, will become the top

“mandger of a subsidiary or affiliate cyﬁpany by the time he reaches 55.1% A godfather
may have many employees as his godchildren, but 4n employee usually has only one
godfather. .

. The godfather is cxpcctc:i to-be available to provide. advice, counseling, and discipline

during his first ten years in the company. Four of the ten sources examined report-this
practice. Before makinga decision dbout whom to give what task, for instance, someone
in the personnel department may consult with several employees' godfathers. A
godfather also is expected to jutercede at appropriate junctures in the advancement of
one's carecr. ' '

¢

Fringe Benefigs

¢ A large portion of an employ@®sSg income comes from allowances and benefits rather
than direct wages or salarics. For thdaverage employee, gn amount cqual to more than 50

\
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"pcrucm of the monthly pay may come from special allowances for age, family obligation
apd good attendance.'* Besides that, there are medical benefits, cafeteria privileges,
‘company housing, etc., and bohuses that usually equal four or five months pay each year. ,
For upper management, fringe benefits may include a car and driver, 4 vacation house
and expense accounts for lavish parties. Of the ten resources, nine describe extensive

fringe benefits. '

Enterprise-based Union -
Identification with one’s company is so high that upon intréducing oneself, one’s

company’s name is also given..likely lifetime employment causes workers to identify
with the company rather than with a particular skill, a fact that is reflected in union

organization. Most of Japanese unions organize on an enterprise-by-enterprise basis, A

sceretary, a manager and a maintenance man at tht same company may belong to the

same union. . : (

In u'coumry with predominantly company unions, it is casicr td stabilize employer-
employee relations. T'he-union itself will not be as indegendent as those of the West.and
there may be considerable discrepancy in wages and: working conditions between large
and small companies. Six out of the ten st‘udics report enterprife-based unions.
. LY

In this seétion we have described four general historically generated and socially
approved “tharacteristics which in comparison te other cultures are unique to the
Rpanese business organizations (1) lifetime employment for those in management and
the core of the work force, (2) a system which places greatimportance upon senjority, (3)
a system which provides a wide array of fringe ber®fits and (4) enterprise-based unions.
In the remainder of our study, we phall describe communication practices and decision-
making processes which are typical of the Japanese business, organization.

COMMUNICATION PRACTICES AND DECISION-MAKING PROCESS .

How'does Japanese management function? In what way does it differ from American
management practices? A picture of internal communication of the Japanese’business
organization isnot consistently drawn as will be evident upon the examination of Table i

K . :
l. Communication Teads to be Vague -

Japanese tend to express themselves ambiguiously. They hesitate when they have t\
say “no.” and they may say “yes” but mean “no.” %he Japanese language structure is
conducive to ambiguity.' Their verbs come at the end of septences and therefore, one is
ndtable to understand what is being said until the whole sentence isuttered. In addition,
the Japanese language is guite loose In logical gong@ction. One can talk for hours without
reaching the point. Akira Suzuki, a leading scholar, considers the ambiguity of .his
country’s language as a manifestation of the need {o get along with one another.'® Evenin
ordinary conversation, Japanese willsay “Ah so, des ne.” or “Honto des yo, "(gratifying

' responsc) whereas an American conversation might be more apt toinclude “No, I don't

think-50.” Intuitive understanding or haragei, which can be translated as “belly art or
abdominal performance™ is more important because, as many Japancse proverbs remind

- , 34 : .
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PRACTICES IN THE MODERN JAPANESE CORPORATE ORGANIZATION*

o

AN

. Author
Characteristic

Adams &
Kobayashi

Ballon

Bowen

De Mente

Dore

Druckeér

.Johnson

& Owuchi

Miller

Sethi

" Yoshino’

Lifetime
Employment

. ]
X

X\

X

L

‘| Seniority-based l

System

X

X

¥

X

Wide Frlngé
Benefits

X

Enterprise-
based Union

Ambiguity in
Language

X—~

Harmony :
"Emphasized

Ritual
Emphasized

Primary Use
of Face-to-Face
Communication

Open-spaced
Office Setting

‘Vague /\Juthority
& Responsibility

Group Oriented -

Ringi System of

Decision-making

X

X

X

X

X

Recent Modifica-

{ tion of Ringi

X

—

X

-

x .

X

X

*Characteristics are listed in the left column, The sources appear in the top row. Incndcncc of mention of the characteristic is .

L

; noted by an “X", Complete bibliographic |nformat|on on each source is included in the Notes.

-
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" one, verbal language is nm,\yorthy of trust and in'fact is even a dangerous thing.!? The
need for mainteridnce of hatmony and avoidance of conflict carry'over into the Japanese
+ business organization, and therefore, Japanese commudication practices tend to be
vague and general. Half our sources report this phenomenon.

2 Communication Emphasizes Harmony ; : -
»
The emphasis within the organization is often upon the ability of the individual to
work cooperatively with his group, rather than upon one’s ability to lead or to work as an
“individual. The concern for group harmony frequently is evident in company mottos. For . °
exampie, the Hitachi Corporation motto reads: “The spirit of harmony is one which has .
always been most highly valued in our firm " » :

In Japan, reationships are very important. Therefore, there is much attention to gﬂ-
giving and to politeness. The sense of public consciousness, howver, is not so strong.
One’s responsibility is quite weak to, those whom one does not know. For example, a
person probably will say Sumimasen (Excuse me) upon stepping upon the foot of a
stranger or a train, but if it is the foot of a friend or an acquaintance, he definitely will say
Sumimasen. The cultural concern for harmony in one’s relationships, of course, carries
overinto an individual's behavior within his work organization. Seven of the ten sources
report the high value Japanese place upon harmony. '

+ Perhaps the tendency of Japanesge to speak with very little gesticulation, and a general
sobriety, (not to be confused with Yestraint when it comes to'consumption of alcoholic
beverages, for heavy drinking is common) and the value of*hard work, order, security,
training and good manner, all coal:sx\t': into a unique concern of this culture for secure

and harmonious relationships.
\
2 * \
7 3. Ritualistic Communication is Important

4
The Japanese love for ritual may be observed wigRin the Japanese business
organization. The Matsushita Electric Company Nor example, begins its working day
with a hymn to countfy arid company. All the employees assemble to sing:
‘ AN ’
For the building of a new .lapan\\ »
Let's put our strength and mind together.
Doing our best to promote producgion,

¢ .
Sending our goods to the people of the world,
\j ' Endlessly and continuously, ‘
Like water gushing from-a fountain, .
. Lo C .
) Grow, m.du.st‘ry. grow, grow, grow! \\ . .
- Matsushita Electric!!? :

At Toyota and many other companies, the day opens with five minutes of sub\erviscd

calisthenics. Half of our sources report on group rituals such as company motto, song, P
and physical exercisc. = \, .

\ . .
‘ \ .
- o
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4. The Japanese-Busingssman Primarily Depends Upon Face-to-Face Communication
p n p

] - 1

When communicaing within the business organization, one is expected to start with - #

face-to- face discussion. Not to do so, is to show disrespect. According to Kosuke
Miyoshi, a Icttcr is rather sort of a record or conclusion.0 If one sends a letter to a
compdny, he most probably will not get an answer, but after talking face-to-face, a letter
serves as a record or confirmation. The contrary is true in the United States. Only one of
our sources, however, mentions this pr.mtlw as still true in today’s Japanese business
orgdmldtl()n i i "

1

5. The Japanese Firm Utilizes Open-Space Offices ' T

4 e .
In the traditiorral Japanese home, a large smglc room serves multiple functiofis. At

“night, it is the bedroom, at one time in the day, it is the dining room, and yetanother time

the. livigg room. This sense of vpen-space, likewise, is characteristic of Japddcse

. aesthetics expressed 1n the busmess orgdmzdtlon

. There are only a few private offices for senior gxecutives. In the open-space office, the.

J ) . » A .,
A typical Japanese office is located in a large open area filled with desks and tables.

nﬁddlc manager usually sits at the head of a long table with his work team seated around .

. Each manager thus can easily turn to another mdnager and discuss a common
problcm Consequently, individual conferenées in a very real senscwre openforothersto
hear. As one might expect, the open-space office arrangement facilitates calling small
group conferences. Individual secrecy and the grapevine are minimized and internal

communigation is facilitated. ()nc of our sources reports on the Japanese open-space

office setting. . \

N

6. Communication is Group-Oriented ¢

The Japanese are racially homogeneous and they are extremely groyp oricntcd,}hc
anthropologist Ruth Benédict gressed the Japanese denial of individualism in favor of
collectivity orientation.2!  Sirilarly, Fukutake indicates that group membership is
considerably, more important to the Japanese than to citizens of the United States.?2 In
an empgjgal study of Japanese values, Caudill and Scarr reported strong
c«_)llcc‘f'q oricntation in Japan.2* I¢is not ynusuat, for example, for large numbers of
newlyweds ‘to enjoy a group honeymoon trip, and whed Japancse businessmen gravel,
they most frcclucntly travel insmall delegations.24 Japanese culture lays great stress upon
acting properly. The “shame™ of the group and “losing face” in the eyes of others holds
great control over one’s behavior, Conscqucntly. the words “I" and * you" tend to be
missing in daily conversation. Group centeredness carrigs over into the Japanese
organization. v

Japanese workcrs wear their firm’s uniform. They appear to haveJess autonomy in'the
work situation. ln a survey which asked whether an employee should work at his own
pace, 78 per cent of a British Enginecring sample, as compared to ony 25 per cent of the

cmployees at the Hitachi Corporation, said that they preferred to work &t their own’

pace.?® Japanese employees often cheer each other when changing shifts, like baseball

&
v
¢
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~ players appléuding a team-mate who has just hit a home run. This is yet another instance

ERIC

Aruitoxt provided by Eic:

of the Japanese unique emphasis on the group. One very.able ¢xecutive described the
traditional organization in Japan as *Management by Omikoshi.™?" The omikoshiis the
portable shrine carried on the shoulders of perhaps a dozen men. The fun of it is tocarry
the shrine, shout “washoi, washoi* in unison, ah\g add one’s wcig'ht to the weight of the
_other pole carriers. All ten of our sources report the group-oriented character of the
Japanese. '

‘

7. Leadership and Responsibility are Diffused
Since in Japanese business a task is performed by a group rathef than by.individuals,
responsibility is not located in any one person. The responsibilities of each organizational
unit also are defined only in very gengral and broad terms, Job descriptions are vague.
The organizational chart is drawn in terms of divisions rapher than departmental heads.
For example, “The export department shall take charge of exportation and necessary
invcstigatio'ns‘and negotiations,” 2 ) '

“There is a tendency to reduce the role of a top manager to a figurative oné, even to an
ornamentdl role (kazarimono). Very ofgen, the top executive has grown up with a group,
knows its members and has a talent for keeping communication flowing. A mangger's
primary responsibility in thtf(\ﬁpany.is to create a proper atmosphere and to maintain
harmonious interpersonal relatienships. Because there is no clear-cut delineation of
individual authority and function, a Japanese lcadc;r's power is relatively unccrtaih-qnd
tacit. All ten studies report this characteristic. \'

8. Decision-making Practices are (‘(mscn.s;ual
. N Y " !
Ringiis composed of two pz;rts: rin means that sibordinates submit a proposal to their
peers and requestirg their input and approval, gi means deliberation and discussion, A
proposal is usuhlly initiated by a’lower-level employee when confronted with a problem
common in the conduct of day-to-day hysiness. The document drafted is known as a
ringisho. The ringisho states the problcg and a suggestion for its solution with reasons
for accepting it. The formal ringisho Tust be passed around various divisions and
departments to all concerned. Each personreceiving the paper places his namc{scal on the
document as evidence that he has seen and approved it, or he may add a modification. If
he dis{approvcs, he will return the document to theinitiatdr for revision of the praposal.
After a revision, the initiator may again circulate the document on the safne route up
through different levels of management to top management, eventually reaching the
president. If the president stamps his seal, the ringisho is returned to the.originator for
implementation. S ’ '

)
v

I'he larger the organization, the more complicated is the decision process because it
involves reviewing proposals from dosens of people whose major concerns naturally are
their own and those of their division. When a decision to be made is of major importance,
the initiatoc first will consult informally with the parties involved rather than only
circulating a formally prepared proposal.?? In this manner, the initiator will minimize the
})ossiblc disagreement and conflict which might occur when his documert is circula}ihg.

) - ‘
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I'ie top executive seldom will disapprove the ringisho because the lower-leyel initiator
mtumvcly will have considered the top executive’s viewpoint before wrltu(z, the formal
douumcnt ' B

Ringi 15 consistent with Japanese Culture. The system has definite ;dv‘mta&u
Proposals are initigted by those closest to a problem or an area which needs attention,

Thus, ringi offers lower-level cmploycc s a chance to demonstrate their (.dpdblllll(:b and

~also make fresh inputs into a hxghly -structured ahd hierarchical organization.
Furthermore; by cnrculatmz, y the proposal (ringisho), all those concerned in the firm will
become informed, and acquire ownership in the decision-making,
y - \ "
Opponcents of the Ffingi mode of decision-making argue that it is too slow for today's
rapidly changing technology and murkets. They also contend that a lower-level employee
lacks a company-wide perspective. He tends to sce things in short-range rather than
long-range terms. Under ringi, authority is diffuse and responsibility ill-defined. Giving

4 one'yseal of approval to proposals piled high may become perfunctorily bureaucratic

o

“rather than a matter of critical evaluation. hnally, becayse the system depends upon
middle and lowcr level managers to generate proposdls top managers tend to be

fnllowcr.s tather than mfovers and shapers.
-

ln a few Japanese businesssorganizatigns, Lffon arc underway to revise or even to
climinate the consensual system. In them, the ringi format has been simplified by
reducing the numbcr of individuals who must ex: mmc a proposal. Instead of circulating
a propesal, contpanies have the rmglshqs brought to executive m ectmgs. n others, the

. ringishos may be submitted directly to top maragement in urgent cases. #urthermore,”

"delogation of ‘authority is becoming more common. Although somewhat reformed, the
system of ringi continues to be in the mainstream of decision-makingin today’ s Japancse
orgattization. Almost all recent studies cited the ourrent use of ringis and seven of these
mention modern modifications.

¥

-

Consensual decision-making also is the norm within a meeting of managers. In a
meeting, the Japanese use a method of reaching agreement called matomari, or
Aadjustmen nt%  Preliminary to discussion, a senior member usually ymakes an opening
statement dealing with factual informatioff pertaining to the issue. A statemgnt may_
»- provide hints of a manager's preference, but it does not commit him to a specific idea or
course of action. Gradually, the members begin to sense the dirgction of the group and
Ladjust their own ﬁcwq accordingly. Most commonly, they have worked together long
cnough to know what are the others’ atfitudes toward a certain issue. Thus, itis relatively
easy to limit the cotflict and reach a consensus, if not unanimity. If ap argument does
cmcrg’hc leader usually suggests a:follow-up meeting, or one of the more prestigious
members may try to reconcile the two sides. Occasionally, one of the middle or
lower status members tries for some sort of comic relief. Together they will work toward
a compromise whlch‘i’akcs into consideration Lh\_dcsnrc and feclings of both the majority
and —minority. Howcvcr, until approximately A0 per cent of the members are in
agmt.mcnt minority fembers may support their own pomts of view.

'l'hc real power i§'in the hands of the men of influence. 'l'hcrc isan“old boy network™in

Jdp scbusiness. They tend to stay behind the seenes. Informally, they shareimportant

. X auop Usually, before a meeting:s held they have reached a decision and a meeting

ceds ﬂmt]y as was mlormally planncd

R 4_1'
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TherJapanese economy is directed toward a national goal, and almost everyone feels a »
sense of particfpation in it. This may be traceable to. the historic and geographicfact that
scratching out a living on those mountainous, typhoon-prone islands has beentoughand - .
requires a consensual commitment. There is a norm akin to the Protestant ethic.
Subordinates greet superiors with o-iso-gashii-desho, which translates “You must be in
an honorably busy state of affairs.”32 There is a spirit of cartel in spite of the fact that

. under U.S. occupation the cartels of Mitsui, Mitsubishi and Sumitom» were broken up.
In the seventies, however, the presidents of the 27 Mitsubishi companies meet on Friday
every month to plan a common strategy. The 17 Mitsui presidents meet oncé a month on

s Thursday and the 17 Sumitomo presidents one Monday per month. The big borrowers
have a council, and unusually large bank debts in Western terms are permitted these v
firms. Engincers from competigg firms swap technological ideas.® There is a club
atmosphere and a coasensus building practice which helps the Japanese nation function
as one giant corporation.

SUMMARY . _ .

The characteristics which compose a picture of Japanese organizational life are,
indeed, ()vcrla?ping and interrelated: lifeghne employment, a scniority-based system,
wide fringe bencfits and enterprise-based unlens. The general cultural characteristics in

. some degree were describeq ig @lmost all of the scholarly sources which were compared.

The nature of communication within the business organization, however, was not so
consistently addressed. Internal éommunicagio'n practices of the Japanese business
- organization abide by the prime norms of harmony and - group cooperation. The
ambiguities of the Japancse language, the primary use of face-to-face communication, °
- v the opensspace office setting, and the concept of shafcd‘h:adcrship and responsibility are
natural extensions of the Japanese central walues. The ringi system through which
tonsensus is sought in Japahese dccision-muking,'though slightly modified under the fast
»  moving constraints of today's organizational complexities, is still a"very common and
© ™ decp-seated practice. ~
. . ~
Japanese management up to now has been able to take advantage of those practices.
- Whether traditional managerial -ideologies and practices may endure ‘is uncertain.

‘ Individualism is cmerging in a number of ways. Greater clarification of one’s job dutids **
and the establishment ‘of individual accountability are beginning to appear. 'I'od:ay‘s
reliance upon technology and complex information systems has shortened the time-span
for business decision-making and is forcing the Japanese organization to modify and

adopt faster systems. They are changing, but the major characteristics will not be casily .
‘replaced. * '

2

. . o~
From this comparison of ten studies dealing with the Japanesc industrialand business
organization, hopefully, forgign businessmen*who trade with the Japanese might gain
some measure of intercultural undcrstunding, and perhaps those who are managers and
- executives in American firms may cxperiment with some of the alternative approaches to
.. compunication and décision-milking which are so integral to“the Japancse corporate
orgapization, Those of us involved in the rescarch of organizational communication can L
mostocertainly benefit from study of the Japanese organization. '
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E \EFFECTS OF INSERVICE TRAINING ‘
\ . ON TEACHERS’ ATTITUDES
' 'TOWARD CULTURAL DIVERSITY

-

:

ELIZABETH BERRY and PAUL D.. KRIVONOS .

This study investigated the effects of inservice training, on teachers’ attitudes teward cultural e
pluralism. Teachers in the | os Angceles Unified School District, who.took courses designed’to

“increase cultural awaroncss, completed questionnaires beforc and after participating in the
Courses. Results inditate that teachers’ tolerance for ambiguity increased after taking tl:?coursc .
and that teachers in non-minority schools improved their attitudes toward cultural diversity
after taking the course. Implications of the results of this study for (eache rchers, and
practitioners of intercultural commulication are discussed. ‘ .

—~

Lo Educational leaders throughout the United Statc?arc beginning to recognize cultural

> pluralism as a valuable rationale for planning and implementing programs to improve
the quality of intercultural interaction, In an attempt to bring cultural pluralism to the
classroom, numerous task forces and commissions have studied multicultural education
and its incorporation into the educational system.! Until recently, however, Meral
pluralism was either ignored or discounted as a worthwhile basis for formulating educa-
tional policy. “Anglo conformity” and the “melting pot” were the acceptable theories
used to bring various ethnic, ri:ligiogs. and racial subcultures into the mainstream of
American life.? “Anglo conformity” demands complete renunciation of a person’s
cultural background in favor of the behavior and values of the Anglo-Saxon group; the
“melting pot” sgeks a merger of the Anglo-Saxon groups, with othér cultural groups, .
producing a blending of their individual cultures into a 4 new in%eigcnoué American f
culture, . ‘

\
. . [N 4
The most recent theory of assimilation is cultural pluralism. “The presumed goal of the
' cultural pluralists is to maintain enough subsocictal separation to guarantee the continu- .
ance off the ethnic cultural tradition and the existence of the group, without at the same
time injerfering with the carrying out of standard responsibilities to the general American
! civic life.”? Maintajning the balance of scparatior,i for preservation of ethnic traditions
with the need for participation in American life poscs many problems for society, and
education as an institution which fosters society’s values. The question of how to encour-
age interactioh among groups is not casy to answer. One way to facilitate this intcraction
and to promote acceptance of responsibilities of civic life is to beaware of and implement
programs aimed at improving communication among diverse ethnic groups in socicty. .

o There have been various attempts by both legislators and educators to find metheds g[
teaching cultural pluralism to teachers. The State of California, for example, in 1969
cnacted a statute (Article 3.3) which mandated that by July 1, 1984, districts with a

. “substantial population of diverse ethnic backgrounds must provide an inservice pre- .

paration prbgram designed to prepare teachers and other professiortal school service .
personnel to ynderstand and cffcé‘tivcly relate to the history, culture and current prob-
lems of these students and their environment.”™ Some of the methods developed by edu-
cational researchers focused directly on communicatjon skills,’ some focused indirectly
on communication skills, such as in courses on hunjn relations training and sensitivity
training,® whilg othiers employed experiential techniques to increase awarencss of cultural Y
pluralism,” In addition, increasing a teacher’s empathy was also utilized to increase

RIC * -~ 16
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' awareness of cultural pluralism.® Thus, a number of approaches have bedn tried in train-
ing teachers to improve their understanding of cultural-pluralism.
R ,

School districts throughout the State of California have developed inservice traiming

: programs and courses to meet the requirements regarding multlcultural training. The

| Loos Angeles Lnified School District with its 30,000 teachers, lauTiched one of the most

f comprehensive and varied multicultural inser rvice programs. In September, 1975, the

Board of Education of the 1.os Angeles Unified School District adopted rules which were

to entourage participation in multicultural staff development programs. The Board of

& & * Education required that in order to qualify for a schedule advancement on the prepara-

-tion salary schetlule, the teacher must complete two semester units authorized to meet the

requircments_ of Anticle 3.3. Teachers were required to take two courses: one general

survey course and one relatingtoa specific minority group. Ninetgen generalcoursesand

seventeen specific courses were offered during the 1976-77 school year, mvolvmg approx-

imately 16,000 teachers.® The multicultural inservice trainins, program implemented by

the Los Angeles Unified School District represents a variety of strategies attempting to
creategmore_positive attitudes on the part of teachers toward cuitural diversity.

. . /

The aith of this study was to assess the effectiveness of the 3.3 courses in changing
attitudes of the teachers of the Los Angeles Unified School Digtrict. Unlike most previous
résearch in the area of multicultural training, this study attempted to cxammc such
training. in a natural, ficld setting. In addition, this study attempted to utilize a large
number of subjects who were not self-selected and whose pdrtncnpdtlon had very-real
conssquences for them

- The main research question examined in the study was:; “What is theeffectiveness of
the 3.3 courses”" More specificilly, we attémpted td study the following questions: Is
there a change in attitudes of teachers toward cultural pluralism as a consequence of
taking the courses? Are there any differential attifude shifts between those who take a
course about a specifig ethnic group and those who take a general course? Does the grade
. level taught by a teacher dlffcréntlally affect a change inghis/ herattitudes toward cultural
pluralism? Doces teaching at Aa ratially mixed school differentially | affect a Lhdngc in a

tcachcr ] attltudw toward cultural plurallsm’d )
- ’ \ '-%

. METHOD ),

'..,‘

Resedrch Design | . _ NN »
Given the pretest-posttest nature of this study, a repeated measures design would have
been the most appro rlatc research design to employ. Practically, however, sucha design
. .~ was undesirable dué to 'the fear expréssed by many teachers and administrators that
teachers, cven if assured anonymity, would either not honestly answer the question on
i any of the measures or would not answer tht measures at all. In addition, strict anonymity
of subjects was one of the requirements for being allowed to conduct this study. The
. researchers, therefore, were forced to adopt a non-repeated measures design in which
there was no identification of subjects by any means. The admmlstratlon of the measures

thus became an independcent variable.

~ '
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*Subjects : _ . / \ /y

v

-

3 ‘ AR
Subjects were 217 L.os Angeles City School teachers in the pretest administratjéf_n of the
measures and 191 Los Angeles City School teachers in the posttest administration of the
measyres. All subjects were enrolled in 3.3 courses offered by the Los Angeles Unified /\
{ School District. Pretest-posttest subjects came from the same 3.3 courses. Though partic- \
ipation was voluntary, all teachers imthe 3.3 courses included ifi_the study filled out the ‘
measures, Courses targeted for inclusion in the study came from a randém sampling of
lists of the 3.3 courses offered within each of the twelve areas of the Los Angelef*Unified
School District. Leaders of thirty-three 3.3 courses were asked to allow the teachers in
their courses to participaté in this study. Of these, 18 complied with this request. Thus, /
while the sample does seem a representative one, it cannot be taken-as a truly random
sample of all of the 3.3 courses offered.

3

A control group of 50 subjects from anothes school district in the Los Anggles metro-
politan area took the pretest and posttest measures at the same time that the experimental
subjects did. A control group of Igps Angeles City School teachers would have been
preferable, but due to the mandatory nature of their participation in the 3.3 program this
option was not possible, Control group teachers were selected because they did not have
to take the 3.3 courses at that time, and because they came from the same metropolitan

.arca as fhe L.os Angeles teachers.

N

Independent Variables

?

As previously stated, the administration of the measyres (pretest, posttest) forms the
main independent variable for this study. The most appropriate way to include the other
independent variables into the design would be to form a single multiple-factor analysis
of variance (ANOVA), The ex post facto nature of the independent variables in this study

\rcvcntcd the use of such a design because of the lack of adequate cell size when all
independent variables were crossed. Instead, one 2x2x2 ANOVA anﬁ\gnc 2x2 ANOVA
were used 1o test the research questions, 10 '
The 2x2x2 ANOV A utilized the administration of the measures (pretest, posttest), the ;

s grade level taught (clementary, sccondary), and the racial mixture of the school (minority
school  over 259, mingrity enrollment, non-minority schéol - under 25% minority
enrollment) as the independgnt variables, The 2x2 ANOVA utilized the administration of
the measures (pretest, pos'?:st) and the nature of the course (general, specific) as the
independent variablds (See Figure | for a graphic representation),

Dependent Measures ‘ .
A Y

Two measuring instruments were used tp evaluate the effects of the (3.3)multicultural
courses in changing attitudes toward cultural diversity. The first part of the instrument
consisted of the Scrambled Sentence Test developed by Costin which’ unbbtrusively
measures hostility.! The second part of the instrument copsisted of a 25-item question-
naire designed to measure attitudes of respondents toward a variety of issues related to
cultural pluralisri. Some items in the instrument were selegted from scales measuring .
dogmatism, ethnocentrism, tolerance for ambiguity, ‘and cthnic prejudice. Other items/

fll ‘ ) : ‘ ' ' \
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were included to measure attitudes particularly salient fos Los Angeles teachers including
attitudes toward teacher transfer and attitudes’toward the 3.3 courses. A preliminary
questionndire of 35 items was first administered to fifty teachers attending summer
school at California State University, Northridge. From the original list of questions,
\tlwcnty-fivc were selected for use in this study; the ten-items dropped were vague, ambigu-
ous, and difficult for respondents to wnderstand.

The data from this questionnaire were submitted to principal components factor
analysis with iterations and varimax rotation. A six factor solution was found with item
inclusion based .upon aloading of .50 or greater'on that factor and .35 or less on any other
factor. The six factors were labeled as follows: Factor I, Attitudes Toward Ethnic
Diversity; Factor 2, Attitudes Toward Teacher Integration; Factor 3, Ease in New Situ-
ations; Factor 4, Tolerance for Ambiguity; Factor S, Tolerance for Linguistic Difference;
and Factor 6, Attitudes Toward 3.3 Courses.

¢ )

L 3

Figure 1. Subjects Per Cell for Analysis of Variance Designs

ADMINIS- MINORITY ~ GRADE ADMINIS- COURSE
IR/\“ON SCHOOL. LLEVEL TRATION
L » Elementary .
Minority n=78 ‘ General
Secondary n = 166
PRETEST .. . ngS . PRETEST
. Elementary
Nonminority n= 20 Specific
Scecondary n=37
R n =24 v B o
Elementary
Minority ___ M- [ . _ General
Secondary ' n =143
POSITTEST . n - 48 — POSTTEST -
- Elementary
n=17 - _ Specific
Secondary . n=38
e o n=19~ B
RESULTS

" Administration (Pretest-Posttest) Main liffccts_.

There was only one m\mtlcally slgmﬁcant main effect from the pretest to the posttest

administration of the questionnaire. In hoth ANOV As, there was an increase in Factor

4  Tolerance for Amblgulty from the pretest to the posttest (¢ Iable 1). Novther main

l effects'were found to be significant in cither of the ANOVQ}; between pretest and postiest
measures.

’

«
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v TABLE | e
ADMINISTRATION MAIN EFFECTS FOR
™ FACTOR 4 TOLERANCE FOR AMBIGUITY*

L%

Source of \_/afiation SS df MS F Cop

Administration (A) 22.27 I " 2297 498 0.04*
Course (B) 0.36 , 0.36 0.67 0.99
"AXB 157 . 1.57 0.29 0.99
Error - . l_963,77 360 5.46
*p < .05

4Note: For all ANOVASs (cach of which utilized Administration as an independent
variable), the Administration main effect was significant.’

{

-

»

“Administration X Course Effects . . e
There was an’l"rﬁ&raction effect between the-administration of the questionnaire and.
the type of course on Factor 6 Attitudes Toward 3.3 Courses (Table 2 and Figure 2).
‘Teachers taking general courses had less positive attitudes after taking their general 3.3
courses, while thosc taking specific courses had more positive attitudes after taking their
specific 3.3 courses.

: TABLE 2 ‘
‘ ADMINISTRATION X COURSE INTERACTION FOR’ Q
P FACTOR 6 - ATTITUDES TOWARD 33 COURSES
Source of Variation SS df MS K p
. Administration (A) 2.08 | 2.08 1.58 0.21
\\ N .

\ Course \ (B) 11.15 I 11.15 8.51 0.01%*
\ AXB . 5.45 I r 545 4.16 0.04*
Error - 49387 311 135 |

e o e ¢ — s g 4
“ p < 0l “ o ‘"‘;_ .

e
<
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. ) FIGURE 2.
ADMINISTRATION X COURSE INTERACTION FOR
FACTOR 6 ATTITUDES TOWARD 3.3 COURSES®

. . t

-

F— | ‘ - —{] Specific
« \\b General
w . ) .

I : |

Pretest - . Posttest

"The highWﬁcorc. the more positive the attitude toward 3.3 courses.

Administration X Minority School Effects

,There was an interaction between teaching ina minority school arid the administration
of the questionnaire for Factor I (Table 3 and Figure 3). Those teaching in a minority
school had their attitudes toward cthnic diversity hold constant between pretest and post-
test administration of the questionnaire, while those teaching in a non-minority school

,shdwed more positive attitudes toward ethnic diversity after taking the 3.3 course than

before.
‘ TABLE3 ‘
} ADMINISTRATION X MINORITY SCHOOL INTERACTION -FOR
FACTOR I ATTITUDES TOWARD ETHNIC DIVERSITY
Source of Variation SS . df . MS F p
Administration (A) I'6.62 | ‘I6.62 0.85 0.99
Minority School (B) 44,12 l 4412 226 0.3
»  Grade Level'  (C) ~279.94 | 271994 1437 0.01*
AXB ,_ 93.35 I 9335 479 0.03. .
AXC® %4087 l * 40.87 2.10 0.14 ‘
; BXC 54.50 l 5450 ~ 280 . 0.09
AXBXC 2418 v 24.18 ° 1.24
Error 6018.54 309 1948

**n <01 . _' o ’
‘p<.05 .




INSERVICE TRAINING 43 =

. - FIGURE 3. L] ;
- ' "~ ADMINISTRATION X MINORITY SCHOOL, INTERACTION FOR ~ .
FACTOR | ATTITUDES TOWARD ETHNlC,Dl’VERS”'Ya i
. ”3
4
8 -1- |
v _ . N8nminority School

—OMinority School =

o f
!
| . | - '
I |

Pretedt : . Posttest

-—

“The higher the score, the more positive the attitude toward cultural diversity. -

L s

hY

Control Group

A

There were no changu» in the control group *rom the first administ ratﬁqto the secon

! administration of the qucstlonnalrc (Table 4). !
TABLE 4 | .
’ PRETEST-POSTTEST T-TESTS FOR CONTROIL, (:ROUP
ON HOSTILITY, I*ACIOR 1-5
®
, - N — - — !
Variables o : t af ' . p N
, Hostility E 02 87 090
' Factor 1 ¥ . .
(Attitudes Toward Ethnic Diversity) . 032 85 0.75
. . , Co
) ! Factor 2 ] . ; . .
b (/\ttltudes Ioward Teacher lntcgratlon) _ 0.21 - 86 0.83 )
' Factor 3 a A . 1
(Ease in New Situations) . ©0.0% 87 - 0.98
. . . . . ! .
Factor 4 - . I ; .
{Tolerapce for Ambiguity) .o " 0.04 87 €097
' ‘Factor 5 . - ‘s < %
(Tolerance for Linguistic Difference) . 048 87 - 0.63
— p - — . \J
5o
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Across A1l subjects, there was an increase in tolerance for ambiguity after taking 3.3
coyrses. For at least one factor, the 3.3 courses did have an effect in changing teachers’
attitudes in the desired direction. Since Allport suggests that a lack of tolerance for
ambiguity is related to prejudice,'? this finding s gests that the 3.3 courses might have
some effectiveness in reducing teachers™prejudice. It should be kept in mind, howevet,
that only one of the several criterion variables showed any main efféct change from pre-
test to posttest ddmmlstratlon of the questionnaire. -

A\l

» Another positive finding about the 3.3 programs was the interaction effect bc‘tyéen

teaching in a minority school and the admmlstratmn of the questionnaire on Factor | --

" Attitudes Toward Ethnic Divegsity. Those teachers in the non-minority s¢hools had a

significantly positive increase it their attitudes toward ethnic diversity, while those in
minority schools showed nosuch positive increase. Teachers in the minority schoolsare a
part of a cultural pluralistic experience and are familiar with cpltural differences, while
those teachers not in minority schools have not had the opportunity to experience cultural
pluralism or cthnic diversity in the classroom. .Thus, the 3.3 courses seem to provide
information_and experiences whlch help teachers who do not have direct classroom

- experiences with minorities become more positive toward cutural plurdllsm

e

Attitudes toward the types of 3.3 course evidenced spme change from the pretest to

'posticst administration of the: qucstlonnalrc Teachers taking specific courses were more

posmvc in thlrdlllludCS toward 3.3 courses after completing those coursgg than before,
T&chers taking the gcncrdl courses were 'slightly less. positive toward 3.3 courses after

. completing those courses than before. One reason posited for this effect is that the general

courses are mainly taught by video tape with little opportunity for interpersonal inter-
action among the pamupants while the specific courses did pravide for such interaction,
Further investigation of this posslblllty revealed that those general courses taught by
videotape were less preferred than those providing for _interpersonal interactlor.among

- participants. Participants in those general courses allowing for interaction did not differ

significantly in their attitudes toward 3.3 courses from those taking the SpClel(, courses. It
'seems evident that teacherd prefer to learn about’ cultural plurahsm in a sytting Wthh
allows them to mtcract with othcm '

]

From our findings, it does seem that the 3.3 progrdms do have an effect on teachers’
attitudes, though perhaps not to the extent desired by cducatlondl policy makets. There
are a number of reasons to cxpldm why the results did not mdlcatc agreater effcctnvcncss
of such programs. : ’

First, the questions asked in this study were not directed taward mcasurmg the specific
goals set up by the 3.3 courses. They measured general attitudes; because of this lack-of
specificity in the questionnaires, the results may not reflect accomplishment of specnﬁc
goals.

.-

*

Second, there may have been a ¢eiling effect which did not allow for reflection of atti-
tude change. For the most part, teachers who participated in this study had fairly positive
attitudes toward cultural pluralism, case in new situations, were tolerant of ambiguity,
and were tolerant of linguistic differences., It may be that there was not sufficient lati-

L)

53 |

2 3




> INSERVICE TRAINING - 45

- tude for change in attitudes by tise teachers; there may have been little room for shiftsin -~ o
attitudes from before to after taking the courses. _ D v .

L
Third, there are some methodological limitations in this study. There were too few
-subjects in certain cells to allow for testing of higher order interactions. Thus, any poten-
Jtial higher order interactions could not have been discovered in this study. The lack of
a,bilily*to‘ randomly assign subjects to treatment conditions and control groups may have
- introduced logical and psychological threats to the validity of this experiment. The fact
that a repcated measures.design was ruled out by practicalitics may have decreased the
chance of finding changes which may have actually occurred from before to after taking
the course. - - ' - "

‘CONCL.USION 1 .

While there were some findings that 3.3 courses offered by the Los Angeles Unified

School District were beneficial in helping teachers become aware and more tolerant of

- cultural diversity, the evidence did not suggest overwhelming changes in attitudes nor ..
satisfaction with the program itself. Active involvement of participants, however, did
increase their ‘preference for multiculturdl training courses. While there was no direct
evidence in this study of any attitude change based upon active participation, there is
evidence that people learn more in situations when they feel positive about the situa-
tions.! The teachers in those courses iillowing for greater interaction did feel more
. positive than those in courses not allowing as much interaction. When planning such
courses, active involvement of participants fould bé stressed.

.

Teachers who work in non-minority schgols did benefit from#aking 3.3 courses, and it
would seem important for school distriéts to incorporate similar- types of inservice
courses, no matter what the ethnic make-up of théir community. If one of the aims of

* education is to foster cultural pluralism in'the classroom, then teachers have the respon-
sibility to bring such an s:xpcric”ﬁcc to students when it is not available,

By providing teachers with practical experience in intercultural communication which
can be translated in some way to classroom experience, teachers and students can both
benefit from training in cultural divbrsity. It is vitally important that teachers be equip-
ped to teach in a culturally divegse classroom and to educate their students about cultural
diversity. By combining theoretical constructs about multicultural diversity and inter-

" . cultural’ communication with practical applications for the classroom, the goal of
increased tlolcrancc for others may well be achicved.

)
R

This study was a first step in analyzing the effectiveness of multicultugal training in a A
, ficld setting. Further empirical studies are needed to investigate the effect of inter-
cultural interaction on improving attitudes as well as what other intercultural communi-
cation training approaches produce positive attitude change.

- | v NOJES SR | :

- Elizabeth Berry is Associate Professor in the Department of Speech Communica-
. tion and Associate Dean of the School of Communication and Professional Studies and -
Paul D. Krivonos is Associate Professor in the Department of Speech Comniunication at

~




o~ 46 . IHC ANNUAL

( alllornm State lInlvcrslly at Nurthnd[.,c This study was partially supported by an Insti-
lulumdl (-rdnl Award from’ California State University at Northridge.

¢

. JSee " The National Conference on Studies i n lcachnu.,, sp(msorul by lhc.‘Ndu(mdl

o _ Insmu,tc of fducation, 1974; the National Field Task Force on the Improvement and
Reform of American Educatipn, sponsored by the United States Offige of Education,
1972, The ﬂmmmr Institute pn the Improvement and Reform of American | ducation,
sponsored by the U. S, Oftik of lduunum 1972, and AACTE Commission or Multi-
cultural Education. spousored by the Association of Teacher Educatots, 1973. The above
conferéndes were reported in A. W L. Burrke, “Cultural Didersity: Teacher Education,”
High- Scht}al Jnunw/ 60 (1976), 71-76.

2Milton (mrd’on «Iwmrlaunn in American Life (New York: Oxford University
Press. 1964).

‘Gordon, p 158"
4Guidelines, School Statf l’rcparzllpu fn the Hismr\y, ("ull_ re, and i'ltrrCllt Prob-
Icr}w af Racial and Ethnic Minorip€s, Article 3.3 Education Code, Section 13344-
. - 133444, pfcpzlrcd by California cau of Intergroup, Relations. .

L. '

? ‘R. (x*J drson and L. F_Flliot "‘Pldnmnb.lndf'lumhsm Some Dimensions of Inter-
g,roup Rcldt\qns Jourmal of Negra, Education. 45 (1976), 94-101; T. M. Sparks, Jr.,
- “How'Human Relations is T'gught (and Practiced) in 5 ()rt Worth,".American School

.Hmm/ Journal. 160 (I973) 4445, e " Y

_ . L Rubin, | h;f, Rcductum of Prejudice Through Laboratory Training,” Journab of
» Ap/) ' Behaviosal \(wnw 3 (1967), 29-50; Kathlecen Davis and George Gazda,

"ResnlR utthc I97¥ /\ssocmtum of Teacher Education Human Relations I'aining Sum- . e
*iner. W()r}shnp I(fmalmn 96 (I975) 184- I89 K

-,_,_:-,"._ @, P . . ) -
' ’i:M Levin and ReR. Kurtz, “Structured and Nonstructured Humz’n Relations
‘gdming,_" Journal of ( "nuns('ling,‘ch (1974), 526-531.
. . / g »
¥, N - MG Leedman, Study of the Rel lationship of Teacher Empathy for Mmouty Per-
) sons and Inservice Human Relations lmmmg " Journal of Educationadl R('war( h, 70
' (1977) 205-210. : .
ol - ' - :
‘ “Report to the State I)Lpartmcnt of Education on Article 3.3 for 1976-77, l.os
Angclu Umﬁcd, Schoot District, July 1, 1977. General courses included the following;
"Mosaie,” a’ gcncml survey of the history, culture, and current problems of racial and
¢ ethni¢ minority groups within the 1.os Angeles school population; “Faces of hange,” a
television course focusing on ethnic r'r‘nnonty students in the classroom, and “Ethnic
Heritage and Culture Through the Arts,” a study of artistic skills and the historical back-
ground of art related to eultures of Mexico, South America, Asia, Africa, Europe, and
Native America, Specific courses included the follgwing: “Elementary Spanish,” “The
Native American,” “Jewish Experience: Undgrstanding for Education,” “The Black
Experience,” and “Mexigan Culture and Heritage.”

LA ]

.
o -

- . »




. ' :
\' INSERVICL TRAINlN(i , 47
- ' ~
""These two ANOVAs are only part of a larger series of two- -way-and threc-way
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GAZE BEHA¥TOR "IAL AND INTRARACIAL
_ : ACTIONS e

g

ROBERT SHUTFR

The study cxamiired the effect of race, sex, and dyadic. composition on the pereentage of time
interactants engage i other-dirceted gaze when speaking and listenung. The results demonstrated

t that whites look mere at thar partners than do blacks; females engage i more other-directed
guze than do males; and the gaze putterns of blacks and whites of both genders do ngt alter
sn‘mllumlly when they communicate with either white males. white femnles, black males, or
black females. mplications of the results for transracial interaction are also discussed.

S,tudic\&cyc contact have focused primarily on the effects of personality, ‘social
context, an®tonversational content on visual behavior in mtcrpcrsonul encounters. [t
has&a:cn reported. for example, that women engage in more eye coritact than do men,!
intrawerts are less likely to engage in direct eye’contact than are extroverts,? autistic
individuals use minimal cye contact,’ couples in love are more Eye contact oriented than
psaRdividuals less romantically involved,* and supportive individuals are gazed at more
than z&rc critical persons.® Few studies have examined the regulatory function of eye
contact; that .is, the role of gaze behavior in initiating, sustaining, and closing
conversations. ] ' ‘
-

Examination of the regulatory function of Eye contact has revealed that it influences
conversational turn-taking. Kendon found, for example, that speakers use sustained gaze
to indicate a change in speaker/ listener roles.® He also discovered that conversants look
more at their partners when listening than speaking which facilitates the exchange of
speaker/listener roles. In fact, when the preceding gaze pattern is violated, it has been
demonstrated that the turn-taking process is affected, producing simultaneous speech
and increased interpersonal tension.’

A

1 ¢

Studies conducted on the frequency of eye contact and its regulatory function have
been done primarily with white subjects. Minimal research has been conducted on gaze
behavior among blacks, and no reported studies have systematically mvcsugatcd eye
contact in transracial encounters.

In a microanalytic study, LakFrance and Mayo dlvwrcd that blacks engage in more
eye contact when speaking than listening, while whites look more at their partners in the
listening mode.® Since the sample cogpisted of only three subjects  two blacks and one
white the findings are speculative, '

t
)

LaFrance and Mayo also conducted a ficld study of black/white eye contact patterns

“to test the yeliability of their laboratory results.’ They examined only the listening

behavior of:\intcralctants in same race dyads and found that whites gaze more at one
another when listening than do blacks. This finding may not be generalizable to the

. mtcrrmml;nwumcr since it has been observed that interactants of both races ultcrtl(clr

eye contaet patterns when communicatingih a bl.uk/whnc dyad.!"® Moreover, since each
eye contact varies in length, with some lasting only a fraction of a second, it is highly
questionable whether a rater in the ficld can accurately measure the duration of a galc
with only a stopwatch  the procedure mtumbly utilized in the study.

\ |
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Additional researchers argue without substantiation that black conversants engage in
significantly less eye contact than do whites.!! According to Albert Scheflen, racial
differences in eye contact patterns are a frequent source of misunderstanding in the
transracial encounter: the black supposedly assumes that the white is staring, while the
white conversant incorrectly concludes that the black is not listening.!?  Although®
interesting, these findings are inconclusive, for they are unsupported by quantitative or
qualitative data. '

Given the existing research, it appears that whites and blacks may have substantially
different gase pagterns which, in a transracial encounter, may be misinterpreted and also
upset the exchange of speaker: listener roles. To determine if blacks and whites have
significantly different gase patterns and whether thesé patterns exist in transracial
interactions, this study examines black and white conversants in same race and mixed
race encounters. Accordingly, for the present investigation, several research questions on
black/white eye contact patterns are posed.

. te . .. . ..‘ “~ .
I Do the gase patterns of black and white interactants differ significantly in the
speaking and listening modes? !

N . ’ . . .
2. Do the gase patterns of black males and black females alter significantly in the
speaking and listening modes when they cpmmunicate in a dyad with white males,
white females, black males, or black females?

3. Do the gase patterns of -white' males and- white females alter significantly in the
speaking and hstening modes when they communicate in a dyad with white males,
white females, black males, or black females?

. ) |

4. Do the giaze patterns of male and female interactants’ differ significantly in the

speaking and listening modes? :

\ . ME4HOD
Procedure’ )

I'wo hundred undergraduates, one hundred whites and one hundred blacks, served as
subjects. Representing a variety of majors, subjects were recruited from throughout the
university with the assistance of professors and teaching assistants who secured
volunteers from their classes. Volunteers were assigned random numbers for selection
purpnsés. Subjects were gathered from nineteen classes representing a broad finge of
disciplines. .

Subjects were assigned to mixed race (black/white) and same race (black/black,
white/ white) dyads of male/male, male/female, and female/female composition. To
ensure paired subjects were unfamtliar with each other, conversants were asked when
they reported to the laboratory if they were acquainted with their partners. Subjects who
knew one another were assigned to other paifs; eight conversants were excluded from '?
sammple because they could not be paired with unfamiliar individuals.

N ' 5 ())
» .




._:L 50 _ - 11C ANNUAL.

Seated three and a half feet apart and facing each other conversational digtance..
accordingto Edward Hall'*  paired interactants were placed in a laboratory where their
speech and behavior could be unobtrusively recorded by a videotapt recorder. The”
subjects were told that the purpose of the experiment was to explore the way people
communicate with a stranger. The experimenter then asked each dyad to discuss whether
a college education was worth the students’ sizable expenditure of money and time. +

After completing the introductory remarks, the expérimenter left the room and a
technictan activated the videotape recorder. For five.minutes, a camera taped cach
- dyadic encounter; the subjects were unaware their behavior was being rccwrﬁ’cd.

At the concluston of the research, subjects were told the actual purpose of the
. experiment, informed they were videotaped, and askedif their taped encounters could be
analyzed. All subjects permitted the experimenter to examine the taped conversations.
ideotane . » .
-~ - Videotape Analysis LY )
[wo raters equipped with stopwatches viewed the tape through a Panasonic Time
Lapse Videotape Recorder on which tape speed can be readily reduced. Both conversants
tn a dyad were analyzed, with raters initially timing cach speaking and listening .
contribution of an interactant during the five minute encounter. On completing these
judgements, the tape was re-cxamined; raters independently recorded the number of
seconds each conversant spent looking at a partner’s face (othcr—dirccttld gaze) during -
cach speaking and listening contribution. With this procedure, the investigator was able
to aceurately compute the percentage of time the interactants gazed at their partners
. when speaking and listening!

Fwo raters were used in the videotape analysis to increase the rehability of timed
judgements. Interjudgmental reliability was .99 on measuring gaze duration and the.
length of cach speaking and listening contribution.

¥
RESULTS ’
¥
In employing a 4 5 2x 2factorial design, three factors  dyadic composition, race, and
. S¢X were investigated to detgemiag their effect on three measures: (1) the percentage of
: timé€ a subject engages in otM& while speaking; (2) the percentage of time a

subject engages in other-directed gaze while listening; (3) the overall percentage of time a
subject engages in other-directed gaze while speaking and listening. Factorone, dyadic
composition has four levels, each representing the race and sex of the unmeasured
. interactant in a two person group: blzuf male, black female, white male)and white
. : female. Factor two is the measured interactant's race which consists of two levels: black T
and white. The third factor  a conversant’s gender - also has two levels: male and
female. ‘

The analysis of variance revealed a significant main effect for race.' The mean gaze
scores for whites were significantly higher in the speaking (p <.01) and listening (p < .05)

N modes than were the scores for blacks (Tables | and 2). Accordingly, the average
pereentage time for other-directed gaze was significantly (p< .05) higher among white
than black conversants (Table 3).
’ v
Q o )
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GAZE BEHAVIOR
TABLE 1

_MEAN PERCENTAGES FOR OTHER

DIRECTED GAZE IN THE SPEAKING MODE""

Race
White Black
53.27 31.14
48 48 .
52.91 43.45
48 48
- * \& b
X = 53.09 X =312
n = 96 R = 96
TABLE.2

¢

MEAN PERGENTAGES FOR OTHER

DIRECTED GAZE IN THE LISTENING MODE

- Race
White Black
70.55 40.91
’ 48 48
) 76.09 73.18
* RVaN

n= 96

X = 73.32' X - 57.04

= 96

61)
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1

42.20
96

48.18
96

14.63
96
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TABLE 3

“\ o ’

¢ MEAN PERCENTAGES FOR OTHER
DIRECTED GAZE IN THE SPEAKING AND LISTENING MODES

LY

. Race
\‘/fnitc Black . .
Male ' 61.91 36.02 X = 48.96
S ' 48 48 . n = 96
o e
Sex
Female - 64.50 1 N 5831 . ‘x’\z 61,40
: 48 48 n'= 96
X = 63.20 . X = 47.16
n = 96 n = 96
r

e S

’
\

)

Intraracial analysis revealed that ‘white males, white females, and black females
cngaged in significantly (p < .05) more other-directed gaze when listening than spcaking.
Black males had higher mean gaze scores in the listening than speaking mode; however,
the means were not significantly different. :

The main effect for dyadic composition was not significant. It was found that the gaze
percentages in speaking and liStening for blacks and whites of cither gender did not akter
significantly when they communicated with white males, white females, black males, or
black’ females, )

A significant main cffect was discovered for gender. Females engaged in significantly
(p < .05) more other-directed gaze inthe listening mode than did males (Table 2). Though
the gaze score for females in the speaking modec was higher than that for males, these
means were not significantly different. Overall, females had a significantly (p < .05)
higher mean percentage time for other-directed gaze than did malcs.

A
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) /
v DISCUSSION

In the speaking and listening modes, whites gaze significantly more at their partners
than do blacks. This pattern is maintained regardless of the composition of the dyad, for
blacks and whites of both genders do not significantly alter their eye contact orientation
in the speaking and listening modes when communicating with either white males, white
females, black tnales, or black females. Contrary to past rescarch, this study indicates
that blacks and whites do not significantly change their eye contact patterns in a
transracial encounter.!$ .

Intraracial gaze analysis revealed additional diffefences and similarities in eye contact
among black and white conversants. In contrast with LaFrance and Mayo’s results, it
was found that black males and females gaze more at a person when listening than
speaking - a pattern algo cvident among white conversantsjof either gender.16 In fact,
black females, white females, and white males engage in significantly mote eye contact in
the listening than speaking médc; no-significant difference in" speaking and listening
percentages was found among black males. Inter€stingly, it is the black male who seems
to possess the most idiosyncratic eye contact pattérns. For example, on closer

)

examination of the gaze scores for speaking and listening, onc finds that the percentages -

recorded for black females are closer to those of white males and females than the scores
computed for black males. This is evident in the speaking and listening modes during
which black males engage in substantially less eye contact than do black females, white
males, and white females. The finding broadens LaFrance and Mayo’s conclusion that
black males are less eye contact oriented in the listening mode than are black females,
white males, amd white females.

The findings are also sighificant because they indicate that blacks and whites display

" significantly different cye contact patterns in transracial encounters. This is important to

know since these eye contact differences may be a source of misunderstanding in mixéd
race interactions. In addition, racial differences in cye contact may upset the exchange of
speaker/listener roles in interracial encounters.

In terms of the attribution‘procpss, future studies should investigate how blacks an§
whites interpret one another’s gaze patterns. It is possible, for'example, that whites may
negatively evaluate the eye contact patterns of blacks, since there is evidence that listencrs
who gaze infrequently at Caucasian speakers are often considered uninterested and
aloof. Similagly, research on staring suggests that blacks may construe the sustained gaze
of whites as a sign of hostility, emotional disturbance, or disrespect.!” Examination of
the attribution process should help determine whether black /white differences in gaze

patterns produce tension in the interracial encounter.
' L ]

In addition to exploring attribution, researchers should systematically examine how
conversational flow in the transracial encounter ig influenced by racial differances in gaze
orientation. It appeared in this study that white speakers often had difficulty yielding the
floor to black male listeners. On several occasions, a white speaker paused, gazed at his
black partner, only to findjthe listener looking away, scemingly unaware he was being

-

signaled to take the floor. White speakers sometimes resorted to verbal commands to

facilitate the exghange of speaker/listener roles in the interracial encounter. Careful
investigation of gaze behavior in transrgeial interactions mag uncover additional
problems blacks and whites expcerience in initiating, sustaining, and closing
conversations. '

i
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Finally, it was found that women, be they black or white, gaze more at their partners in
the speaking and listening modes than do men of cither race. When gasze behavior is
examined within cach race, the tollowing gender pattern cmcrgcs white females engage
in the most eye contact, lollowul by white males, black females, and lastly black males.
“This finding supports previous research conducted inthe United States and E ngland that
white females gaze more at their partners than do whites and blacks of either gender '8 1t
remains for future studies to ascertain why white women seem to enguge in more direct
eye contact than do black women and white and black men.

K]
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A SITUATIONAL APPROACH TO CRITICISM OF
INTERCULTURAL DISCOURSE: AN ANALYSIS OF THE
' “PUERTO RICAN CAMPAIGN OF.1940

WILLIAM G. DAVEY

In the area of rhetorical analysis of intercultural discourse, refinement of existing critical designs
18 Recessary to increase their cultural sensitivity, This paper (1) suggestsm modification of an
cxisting critical modehbased on the situational theories of Bitzer and Brockreide, and the cultural
pattern model suggested by Stewart; (2) applics this revised situational approach to an inter-

~ cultural communication event, the Pucrto Rican political campaign of 1940; AW (3) cvaluates
the utility of this revised approach and suggests some implications for future research in inter-
cultyral communication involving rhetorical analysis. '

As the field of intercultural communication matures, the need for refinement of its
research methodology becomes more evident. This circumstance has led scholars to
adapt various methods to it, including tfaditional rhetorical f\ﬂalysis. Such rhetorical
studics, however, have often lacked the cultural sensitivity riecessary for penetrating
intercultural commynication research. In an attempt to overcome this obstacle, this
paper will: (1) suggest a usable modification of an existing rhetorical model, (2) apply
that model to an ihtercultural communication event, and (3) evaluate the utility of the
model and discuss implications for further research.

The present analysis proceeds from the assumption that communication and moderpi-
zation are linked, and that by studying speeches and writings one can gain insight into the
process of social change. The idea that communication has a profound effect on a society
i supported by research concerning communication in devetoping nations. Everctt M.
Rogers concluded that “communication<s an essential part of social change,and perhaps
all analysis: of social change [ust ultimatety-focus upon communication processes.
Wilbur Schramm argued that communication contributes to economicand social change
in developing countries by establishing “a climate in which development can take place.™
It would seem that communication, on the one hand, establishes a situation which pro-
motes the possibility for more communication and, on the other hand, the form and
content of the communication is controlled by the situation. Thissuggests that the key to
understanding the role of communication in social change is to identify the cultural
aspects of the situstion. Accordingly, criticism should be approached from the perspec-
tive that the form, content, and effectiveness of discourse is based on the situational
demands. Approaching criticism from such a situational perspective, and accepting the
g_otion that the form and content of discourse must be adapted th\he particular circum-
stances, including cultural ones, this study-analyzes the rhetoricalsituation and strategies
associated with Mufloz Marin's political campaign of 1940.

in developing a situational perspective, the starting point was the model of the
rhetoridal situation developed by Bitzer.! According to his essay, all rhetorical situations
have thiree components: (1) exigence, an imperfection marked by urgency: (2) audience,
the agfnt capable of modifying the exigence; and (3)constraints  people, places, things,
and tgaditions effecting the modification of the exigence.

| 55
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_consisting of thinking, assumptions, and values which have reference to actual

SITUATIONAL APPROACH TO CRITICISM . 57 .

Bitzer’s discussion was important to this study in two ways. The concept of exigence,
pgrmittcd the isolation of specific issucs calling the discourse into existence; and the
concept of constraints provided flexibility in identi%ing important extralinguistic factors
affecting the modification of the exigence. Bitzer's paradigm alone, however, offers no
method for dealing with the communioation activity itself. When augmented with
Brockriede’s situational dimensi@ns, however, the resulting synthesis provides an
adequate framework for criticism from a situational perspective. ‘

Brockreide’s concept of six situational dimensions - “format, channels, people,
functions, methods, ang contexts”  allows the critic to analyze both the nature of the
rhetorical activity and the rhetorical situation in which it occurs.4 His treatment provides
the necessary variables to analyze, and also permits the analysis of the relationships
between the situation and the issues that sparked the discourse. A workable critical
format combining both perspectivés is created by considering the concept of rhetorical
exigence as merely a situational dimension, suggesting that every rhetorical situation has
an imperfection, either real or perceived, that warrants critical attention; and it is that
exigence that determines the nature of the rhetorical act. A s?nthcsis of these situational -
theories provides dimensions which can bg used to structure the analysis. Given the
dimensions suggested by Bitzer and Broclﬁcide, a further extension -must be made to
devel8p a critical procedure. The critic gains insight by not only describing the individual
dimensions but also by developing relationships among the factors. Three relationships
serve as the focal points for this study and may be labeled: rhetorical determinants,
rhetorical environment, and rhietorical strategies, ' _ : .

Rhetorical determinartts are the synthesis of exigence and function. Determinants
indicate not.only the reasons why the communicationis called into existence, but also the
predicted way the exigence will be modified. Rhetorical environments combine contexts
and people. Epvironments are of two types: historical and immediate. Historical °
environments deal with the larger occasion in which at any point the immediate
environment occurs. Rhetorical st}atcgics refer to the interrelatiopship among formats,
channels, and methods. Strategies affect the nature and the substance of the rhetorical
works themselves. -

x ’ . 'I.

.~ -

The application of this model is relatively uncomplicated when analyzing diSC()/ufsc in
a unicultur‘al-sctting, However, when applying it to cross-cultural discourse, the critic
must be aware of the cultural factors impacting.on the rhetorical situation. InterculMral
criticism requires the analysis of discourse within a cwltural framework. To effect the
merger of cultural factors and the rhetorical situation, Edward C. Stewart’s notion of
cultural patterns seems appropriate. Stewart conceptualizbs a cultural pattern as

behavior.® When attempting intercultural criticism, the critic must give close attentionto

the cultfiral patterns mapifested in the dcts of the speaker(s) under analysis. In terms of
communication behavior, these patterns are manifested in speaking, writing, and modes

of interaction. Intercultural criticism requires the identification of potentially
incompatible tfaditions, interaction norms, assumptions. vilues and the like which may

have important implications for evaluating the discourse. The components suggested by
Stewart, and fuljy compatible with the situational model of rhetorical criticism suggested .
earlicr, fit well i the discussion of rhetorical environment and will be utilized to analyze

the rhetoric of:Luis Muilor Marin during the car“paign of 1940.

. 56
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* THE CASE OF LUIS MUROZ MARIN AND THE 1940 CAMPAIGN

I'he 1940 political campaign was the first in a series nl'.'stcps that culminated in the
commonywealth system of government for Puerto Rico. It is considered by many social
scientists to be the birth of a peaceful revolution which led to political, economic, and.
social change of significant magnitude. In addition to its historical significance, the:
campaign presents a unigue opportunity to observe the effect of several eultural patterns
that had a profound impact upon the outcome of the campaign. What follows is an
analysis of the campaign of 1940 from a situational and cultural perspective, discussing
the rhetorical environment, the rhetorical determinants, and. the rhetorical strategices.

-
.

. . \
Rhetorical Environment - - s \\
W

Y N

The rhetorical environment surrounding the 1940 insular election had its origing two %

- decades carlier. In 1929, Mufios Marin returned to Puerto Rico after a prolonged stay in

the United States. Upon his return, Mutios became the editor of La Democracia and a
vigorous agitator for independence, Although remaining an ardent independentista,
Muiios rose in the ranks of the pro-statchood Liberal Party and was clected to the insular
Senate in 1932,

Recognizing that Puerto Rico's cconomy u’)uld make permanent progress only by
internal changes, Muiios Marin and Rexford Tugwell devised a plan'to redistribute over
two hundred thousand acres of corporately owned sugar land. These corporate plantation
owners exercised political as well as economic domination over the peasants and tenant
farmers by conlmllihg the amount of available work ., buying votes during ¢lections, and
dispensing large amounts of money to those poltical parties which supported their
mterests, he patterns of interaction between peasants and landowners were governed by
tradition and were antithetical to 1.5, poliical nterests. The jibaro (peasant),
mtimmdated by the power of the landowner and by tear of losing his meager means of
subsistence. obeved the sugar barons an political matters,

Muitos Marin's campaign against the sugar companies and absentee landowners was
so intense that in May 1937 Antonio Barcel6 and his followers expeled Mufioz from the
Liberal Party under pressure from the sugar barons.5 On June 27, Mufioz convened a
meeting of the “Pure, Authentic, and Complete Puerto, Rican liberal Party.” A
resolution was passed that supported independence for Puerto Rico and demanded
Barccelo’s resignation as President of the Liberal Party.

Muiios Marfn's attempt to gain ¢ontrol failed, and for a year he was without political
party or money. Further, he had lost the backing of New Deal forces in Washington. The
influence of Mufiosz. Marin, with its promise of reform, almost disappcared. Although
many believed he would pass into political obscurity, Luis Mufioz Marin salvaged his
political future in the period of 1938-40. With little popular support, no funds to buy
votes, and no tegislative program to achieve wide appeal, Muiioz turned to the jibaro and
agregado..the disenfranchised peasants and tenant farmers of the interiors Although they
were poor and illiterate, the jibaros were a complex people whom Muitoz hoped to reach
with hiSypew party. The jibaros and their plight became the central issucs in Mufioz

arin\.\p litical program.
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It is nccessary to understand the unique personality and cultural patterns of the jibaro
i one is to pereeive how Mufios Marin organized these illiterate peasants into a powerful
€lectorate. Historian Salvadof Brau suggests, “"The word jibaro, that for the first time was
applicd to the peasants of Puerto Rico in official documents of the cighteenth century, is
of Indyan origin. With it is designated one of the numerous groups of nations into which
the Canbé people have been divided, and the. Jlbdr() nation is precisely distinguished by
“their pnimitive and unrefined habits .. ' Literally, the Indian wordmmns“bcmg free,” a
phrasc which seems to describe the independent spirit of the Jibaro
" I'he jibaro is further Lharac.tcrmd In a sonnet, El (:lbaro publlshcd in 1849 by Dt.
Manud /‘\ Alonso d - ,
Brown color. bright countenance,
. Langud look, proud and pcmtratmg,
) Dark chin, pallid countenance,
\ ['Hin face, nose proportionate, - »
1, Medium stature, deliberate walk:
" . Heart of longing illusions,

Sharp mind, free and arrogant,
™ Restless thought, heated mind.,
Human, affable, just, generous.

In affairs of love, always chariging,

Always toiling in scawh of glory and plulsurc . ]
and, i love of his country insuperable: ' b ‘

I'his is. no doubt, a true design to copy

. a good Pyerto Rican?®

N

.

I'h¢ legend of the jibaro also is found in Pucrto Rican children’s stories. His
personality 1s divided into three characters: Juan Bobo (Silly John). Juan Animala (Fearless
John), and Juan Cuchilla (John the Knife), The first is unlucky. p(lthlIL and simple: the
sceond is clever, tearless, affectionate and loyal to his own and dangerous to strangers,
the last Juan is &'man driven to crigne by the misery around him.? Together thcy forma

- composite of th complex personality of the Pucrto Rican jibaro, , (

As a writer, Muilos Marin also devoted his attention to the jibaro. In “Puerto Rico:

_ The American Colony.” Muiios wrote: “ I'he jibaros are infantile, passionate, shrewd in

their simple dealings, susceptible to religious quackery, and manage to carry a
ssurprisingly heavy load of generosity along with that of their poverty. They have

’ © Y frequently been imposed upon by the outside world, and haye developeda n.uvc.mcor of
suspierousness that enrages the polltluans( and rural confidence then‘who try to prey .
upx)n*thun 1o

.
IS

.,‘ One of the most, comprehentive studics of Puerto Rican culture and the Jibaro is

. huulorn Brmmld s lhv Remaking of a Cultyre; Life angd Education in Luerto Rico. n

‘ is carcful stuyly, the author enumegated these traits selected by his rcspondmts.totyplfy
the jibaro. Yhese included: “dignity, hoxpntahty .. seriausness, [()lle.sd()m.u_)UP
ageousness, brothetliness, firmngss of conviction, mdcpcndcncc respect for achieve-

S ment, love.of one’s own plot of land, and hard woeking habits. £n the negative side were

’ susprciousness, mllhontdrmnism cupidity, tigidity, reticence, and defeatist attitudes™!!

v
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While it is difficult to reconstruct the total pevsonality of the Puerto Rican jibaro of the
1930°s, the preceding descriptions seem to characterize the typical jibaro,

In insular politics, the jib3r1>s were largely ignorgd as a significant political entity. They
had been romanticized t0”the extent that most politicians ieglected to take them
seriously. [t was casier for the large sugar interests to buy their votes for a small sum than

~ 1o support the vast cconomic and social reforms that would give the jibaro justice. Year

~

ERIC

( .

after year, the jibaro 4old his vote, belicving his fate was sealed by the sugar interests

whether' the vote was sold or not. Although the practice was widespread, the jibaro's

shrewdness and dignity could not be compromiscQiby the corrupt politician. It was

known the jibaro could be bought; but only if his dignity could be preserved. .
. * '.‘

It was to this peasait populace of the interior that Mufios Marin dedicated his new
party. Qn July 5, 1938, he fssued an ultimatum to Antonio Barceld to resign his
leadership of thcliberal party within cight days or Muiioz would organize a new political
party. Barceld condemned the proposal as “the most ambitious petition ever formulated
uider the burning Puerto Rican sun.""? As a result, Mufioz and his followers met in
Arecibo and- founded the Popular Democratic Party. On .lul'y 22, 1938, the party
announced its registration in two small voting districts, Barranguitas and Luquillo, Prior
to the 1940 clection, the party was able to register in the remaining seventy-five districts.
The rallying ery became “Jalda Artiba’” “Up the Hill,” in“anticipation of the pending
election struggle. . '

Despite the numerous obstacles that Muioz Marin's new party faced, historian Robert
J. Hunter noted that Muiios had at least three factors in his favor as the election of 1940
approached: (17 he had a ngme prominently associated with politics; (2) his followers
includgd some of the most prominent intellectuals and professionals; and (3) he had the
car of the jibaros who had largely been neglgeted by other political parties.” In July 1940,
the party held its first constituent assembly with 3.500 delegates attending. In twe years
Muiios hatl constructed a small but cfficient political orgafization.

I'he fimal aspect of the rhetorical environment which merits discussion is the role of
personal and cultural factors in the development of Mufior Marin as a significant
rhetorical-figure. While the notion that personal factors affect an individual’s rhetorical
works is generally accepted in eritical theory, the idea assumes added significance when
dealing with the Latin culture. The role of birthright, charisma, and other credibility
components becomes especially critical. n attempting to describe Muitos Marin's place
in the rhetorical envirohment, it is necessary to discuss those factors related to his ability
to actficve a Icallcrship role"in Puerto Rican culture.

N .
From cultural antAvopologist John Gillin's analysis of modern Latin American
culture, two sigmificaint factors related to rhetorical effectiveness can be isolated: (1) ina

“sociallystratified culture such as Puerto Rico'’s, memberships in a prominent family,

cither by birth or matriage, is an important factor in achieving recognition in the highest
layer of socicty: and (2) possession of a traditional Latin social personality s necessary
for developing’ interpersonal relagibnships - with Latin-American cultures. Such’ a
personality embodies culturaltraits such as cognizance of individual worth and dignity,
idealism, #ind an action-orientation which wicludes verbal facitity.!* Viewing Mufioz
Marin’s life in terms of these cultural concepts, itis possible to describe the relationship of
presonal factors and the sitdation that produced his rhetorical works.

]
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Rhetorical Determinants
¢

e

For Mufioz and the Popular Demooratic Party to be successful, several conventional
praetices in Puerto Rican politics had to be modified iy very specific ways. Muftos Marin
had to achieve brod¥ based electoral support without sphitting the new party and the
prospective voters with divisive campaign issues. He also had to hold together in one unit
the party machinery of professionals and intellectuals with varying political status
positions. Moreover, since Mufioz could not count on receiving campaign funds from
traditional sources, the large land owners and sugar companies, the Populares had to
devist ways of raising honest monty to finance the campaign. '

Most importantly, if Mufios was to gain the snce of U.S. politicians, he had to f

n, ~overcome the widespread electoral corruption the ' ad plagued Puerto Rico for years.
* I'he practice of vote-s€lling by the jibaros for a small amount of money or other “gift™ had

to be abolished. Mufioz Marin had to convince the jibaros that politics was important to
them, and that they could receive social and economic justice from an honest leader, This
was Muitos’s thost difficult task because it required the establishment of a class feeling
among the jibaros in order to promote a complete reconstruction of their political
expectations ang actions. Frnally, Muitos had to establish that he was worthy of
. leadership within the traditional Puerto Rican culture. The total of these exigences and
rhetorical functions presented Mutoz Marin and the Popular Democratic Party with a
task noless formdable than etfecting a fundamental change in the soctal order. ! e

v Rhetorical Strategies

.
: N
{ The rhetorical strategies chosen by Luis Muiloz Marin were a complex manipulation
of formats, channels, and ethods. By first analyzing the substarffe and form'of cach
~_rhetorical assue, and then discussing the formats and channels used as vehicles of
expression, itis possible to trace the chronology of the campaign and to clarify how each
-rhetorical strategy was designed to satisfy the rhetorical determinangs. To achieve his .
rhetorical goals, Muilos employed four types of rhetorical strategies: a strategy of - -
avoidance, a strategy of identification, a strategy of mass dialogue, and a strategy of
saturation,
In attempting to achieve a coalition of interests among the varied components within
the Popular Democratic Party, Muiios had to avoid any ideological stand that affected
the precarious balance necessary to put the PDP in power. Mufios Marin's first
_rhetorical strategy was to defer the philosophical problem posed by the status question. .
On January 12, 1940, Mufoz declared. “The question of p({itical status, as far as the
Popular Democratie Party is concerned, is not an issue in the electoral campaign.”™e
Manuel Maldonado-Denis suggests that it was this policy of temporary de-emphasis of
the status issue that allowed so many independentistas to be attracted to the party. They
were convinced that once the serious economic problems were solved, Mufioz would
move toward independence.!” Since Mufios believed that the status question was nevera
burning issue for the jWasa logical step to shift froma problem that the Popylar
Democratic Party couldn’Cpassibly solve to issugs that affected the peasants directly. !
In a.quriots combmation of Spanish and English, Muitos popularized the slogan “El
status politico no esta en issue™ as a device for reimgmbering his pledge.

-

°

~»

If Muftor and his democratic movement were to have any chance of success, he had to
. persuade the (ibaros not to sell theirvotes. Although Mufios had no mouey to buy votes
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even had he so desired, philosophically the Populares were committed to pohtical
reform. Belore the devetopment of the PDP, the rural poor had never known the
meaning of pohtical power Both hberal and conservative politicians agreed that the
jibaro was a forsaken man and that no pohtical movenient could begin in the mountains,
Murior felt diﬂb@ntl{. He knew the jibaro was a hard w
who was suspicious of political leaders. His can
numerous examples of rhictorical indentitica

ing. proud, and generous man . a
aign against vote-buying provides
ith the cultural patterns apd ur‘t)}l‘ucts

The identitication began with the adoption of a symbol of his party; a white flag with a
large red pava, the homemade straw hat of the Jibaro, in the center. Because of the high
rate of illiteracy on the wland, cach political party typically adopted a familiar symbol
such as a palnt tree to factlitate identification with th party. For many uneducated
Puerto Ricans, voting simply meant selecting the approppate party symbol on the ballot.
Muilozselected the pava. the single most identifiable po.s?;cssion of the jibaro. For many,
the selection of the pava represented a moral committment byxMuiio, h
their interests.

arinto promote

~- o 1
. .
Munors influenced the jibaro ‘hrough other nonverbal symbods, Always i a sport shirt, .

he would sit for hours speaking to the poor, drinking coffee from cups hewn from )

coconut shells, and discussing the necessity for political justice and 'cl'onomic reform,

Earl Parker Hanson, a fricnd and co-worker of Muitos. recounts an appropriate incident

at a pohitical meeting whéh Muitor took a bottle of Coca-Cola and began to drink

man in the crowd remarked that another politician would be w aring a coat and tie, and 4

have the dnink served ona silver platter in a glass. * This man.” the Jibaro said, “is different

- This man leaves off the coat, hat, and necktie: his clothes are wrinkled and full of

sweat because he has come fur}ud worked hard; he drinkﬁ\&%-('olu from the bottle. He

acts hke one of us and | am for him."".Mufios responded With a familiar answer: “t .

appreciate your support, but I happen to drink out of a bottle ohly because it is

convenientand there doesn’t seem to be a glass around here. But if you people supported

me for that reason, if you veted for candidates becausethey drink o of bottles instead of

glasses, every political son-ol-a-bitch on the island would rin around icking ot a bottle

all of the time. But that is not the way you vote, You vote for principles that | willexplain

to you, and that is why we will win this election ™ ”

During his political speaking, Muiios Marin appealed to attitudes consanant with the
personality of the jibaro. “Distrust all politicians  even me.” Muitoz told the people.
Further, he argued., “1f you want to sell your véte, go ahead, it's a free country,” But be'
SC You get something for i, you can’t get both justice and the $2.00."2! He compared
polities with the lifestyle of the peasants. He likened the selling of votes to the jibaro's
sclling his baraca, a small wooden shield that protected his POSSESSIONs against
hurricanes. To the jibaro, this was inconceivable, Another target attitude to which
Muitos appealed was the jibaro's sense of masculine d ignity. Again, spcaking abougyote-
sclling, Muyitos declared: *If a thief were going to take your house and crop, and ymﬁld a
weapom to defend yourself against the thief, would you sell the w aponto that bandito for
a few cents? Or would you use that w sipon so that the thief cannot take your house and
crop. The same s true gith the vote. The vote is a weapon that you have and that all
people have to defend their right to work, their right toa good wage, their right to a piece
of land. their right to a home . .."? By appetfling to the jibaro’s love of his own picce of

Vd o/
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land and his dignity, Manuel Maldonado-Denis writes that “the leader of the Popular
Democratic Party used a political rhetoric which was vcry popular with the Puerto Rican
people 2! "

"
.

Several observers suggest that Muiios Maiin's strategy of mass dialogue was a ke¥ to
his suceess. Hanson writes, *Mufioz received attention from the beginning . . . not only
because of his clear and slmplc logic, but also because his naturalness set jm off from
other political leaders .. ™ Agrait suggests that Muitoz Marin revolutionized political
oratory in Puerto Rl(.() by speaking in a conversational manner instead of the lyrical
harangues so typical-of political speaking on the island.”? Biographer Thomas Aitken
describes Muiloz Marin's style in the many roadside conversations: “He spoke well,
clearly, with imagery, and with sincerity; and he listened with deep attention, his large
eyes fixed onthe other speaker as ieWeighied the man’s thoughts.”2 A typical example of
Mufios Marin’s conversational dialogue took place numerous times at political meetings.
Muilos would single out an older man and ask him: .

How many times have you volcd’ . V : ' ’

Five times, Don Lus.

Did you ever see any change in yqur life as a result?

No, things only became worse.

‘then give pe one chance. Don’t give me your vote.

> Lend it to me. If we don't keep our promises, ' ‘

then never vote for me again. Isn’t that fair enough?

I don't know. Don Lus. There'll.always be politicians, right?

Yes. But you can always get rid of me. | can’t bt worse than the other guy. can I?

Now | tell you what to do. whether you vote for me or not, you take a tablita and you
« hang it m your house. Any man whom you elect who doesn’t keep his promise, you
put his name down on that picce of wood, and you never vote for that man again.?’ '

Althou&,h Muidios was campaigning vigorously in thc mtcnor of Pucrto Klu) his one
man campdgn was not fast enough. The Popular Party could not afford to buy radio
time.so new ways ot communicating with the masses had to be discovered. Drawing from
his campaign experiences in the United States. Muiios developed alternative forms of
saturation that were perhaps the most unique aspects of the campaign. In the course of
the election, Muitos pg#sonally brought his program to more than five hundred of the
seven hundred cighty-six election districts on Puerto Rico. To reach others, he made two
hundred record® ol speeches at eighty-four cents each and sent them to villages with
mstructlons that cach was to be played ten times daily from loudspeakers on ox carts; by

. that method, Muﬁol Marin made thirty thousand \puchu. in fifty days. .
In addition to his speaking. Mufios also cmploytd two written forms of mass
communication: K Catecismo del Pueblo ( The People’s ‘atechism) and a newspaper £/ '
Batey. The People’s Catechism was a pamphlet inquestion and answer format explaining
both the cconomic and political issues and the evils of vote-selling. In response to a
question about vote-selling, the Catecismo replied: “If you sell your votes, somebody has
to put up the money with which to buy them. After that, whoever wins the election is tied
\  tothefellows who gave him the moncey to bul your votes. I'hat is why you have seen many
political parties win while you have never won, The only way in which your votes can
count to dingnish your hardships is by not being sold. so that the party that triumphs
. i ‘:\ . »
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shall not owe anyone exeept you.™™ Fhe Popular Party estimates some 40,000 copics of
the Catechism were distnbuted throughout Puerto-Rico. The Catechism was read to
groups ol jibaros in town squares, markets. and in homes throughout the island.

’ : \
Another journalistic method ol saturation was the publication ol a g mpaign

newspaper, £ Batey, named for the small arca ear the jibaro’s home where hY drank
cotfee and talked with his fnends. Whenever he found time and money to publish an
1ssue, Munos discussed vote=selling, land reforms, health care, and distributed £J Barey
free to the people. Muiios recalls one dialogue concerning vote-buying that was reprinted
in 300.000 copies of £/ Batey. T'he sugar workers in Santa Isabel on the south of the island
were employed by the Aguirre Sugar Company. The year was 1939 and a minimum wilge
of seventy-five cents per hour had been i effect in the United States, and the rate was
apphcable in Puerto Rico. Fhe sugar workers asked thc/political leaders if they should
be getting the wage, and the politicians insisted that the law was not applicable to the
island. The workers sent Muiios a telegram and he arranged for two Popular Party
attorneys taytake the issue to court. Rather than contest a case that they were sure 4w lose,

the sugar central paid the minimum wage retroactively, Mufor diquired the checks and

went before a large group ol workers. As he dispensed the wages, the follovag dialogue
. . . . . o .

took place. Calling to their attention that he had won the aase as he had promised, Muitoz

began:

Idid this for you, and | want you in exchange to do something for me.

Yes, Don 1 s, anythmg you gsk. - '

What I ask will be a little difficult for you to do, but I still think you should do it.

Yes. we'll do anything. We are gratetul to you, ’

You  howmuch did you get? How much were they owing you?

I'hey were-owing me eighty-five dollars.

And yot got your money”? They paid you what they owed you?

Yes. Don Lns, they pad me. .

Now tell me this. How much did you get for your vote in the last election?

Fhey gave me two dollars.

Who gave you two dollars?

l'he candidate

Is he a rich man?

No, he's not a nich man. » - -

Fhen where did he get the money?

He got 1t from the Aguirre Sugar Mill. .

Fhe Aguirre Sugar Company was stealing eighty-three dollars from you. Y our leadets
that have been elected with the vote that you sold were telhng you, youdon't have the
right because they got the money trom the Aguirre Sugar Company. The Aguirre
Sugar Company was saving cighty-three dollars on you alone.

You, how much did you get? ~

I got one hundred and two dollars. Don 1uis.

How much did you get for your vote?

I got two dollars and lilty cents.

Do you sec what a bad deal you got?

El Batey was written in the simple language of the jibaro, The paper became so popular

that it grew from one to four pages. The circulation grew in proportion to its popularity
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until it surpassed the circulation of all other insular newspapers combined. With its
increase in circulation, £/ Batey performed an unexpected service in that it provided
badly needed funds for the campaign. ‘Phe unique aspect of this method of funding was
that many conservative businessmen belicved that Mufioz had no chance of winning the
clection and viewed EI Batey merely as an excellent advertising medium. Consequently,
Mufios was able to fund his paper and campaign through advertisements purchased by
the political opposition. The slogan, “Verguenz cantra Dinero® (Self-respeet  versus
Money), penetrated thousands of Puerto Rican homes via £/ Batey, and soon became the
key issue of the campaign. Muflos hoped the jibaro would choose his self-réspect over the
twa dollars he would be paid for his vote. ’

As election day drew close, Muioz took to the radio to continue his fight for voting
reform. Mufios made two pre-clection speeches. The first was broadcast on November 3,
1940, and presqTted a challenge to all who listened. Mufioz began: “Iappear before you

) close this c;ga_lign, which has been carried on not merely to bring triumph to the
Popular Democratic Party. his has also been a campaign to mold a real public out of
what others would'like to make an electoral herd of sheep ... This part of my work is
finished. Now it is up to you!™w '

Murtps-again stressed the Popular Party's abhorrence of the practice of buying votes.
lIncqui&ncally. Mufios Marin stated the Popular policy: “The Popular Democratic
Party mikes it clear that it does not buy men, it does not buy votes, and he who, calling

»himself aPopular, is thinking of selling his vgte to the Popular DemocraticParty  and |
say this clearly and finally Torty-cight hours before the election $huuldimmhdiatcly
withdraw from the Popular Democratic Party_because this is not a party of animals for -
sale: this is a party of burdened men and women who know how to defend, as creatures of
God, the justice that God wishes they should have i(l‘t)cir passage through this life."V

\
-

On the night before the election, Muiios again spoke to the radio audience. In an
emotiongl voice. Mufloy strqwcd}t he need for honesty and declared that dignity might be
gained from not being corrupted” Mudos exhorted: “1et no one stop you from voting! If
it rains, remember that the hunger offourentire future is worse than one day’s rain. If the
rivers rise, remember that the injustice of a lifetime is a current worse than the waters of
the rivers of l’u‘crm Rico fora day. If you have no clean change of clothes to wear to the
booth, come i your work clothes  there is your future! With your votes you are
working for youb future. It is not & holiday: itis the most serious day of work since you

‘were born. ™V
[

!
As the election fteturns were announced, # became apparent that the jibaros had not
sold their votes. Muitos Marin assumed active control of the Semate as its president. The
ideahst who had taken the time to listen to the masses « poor men and women had
achieved the third mest powerful p‘m'\itiun in the PuertofRican government. Muilos was
able to pass the legislative reforms promised in the campaign. Rhetorically, the situation
also changed. According to Muitos: “When the Popular Democratic Party came into
power, such i translatibn of oratory into legislation, legislation into history, qi:currcd
that the whole tone changed. " Shortly after his election victory. Mufios Marin and the
PDP cmbarked on a program of political rebormation that led to the conceptualization
and establishment of the sommonwealth of Puerto Rico.
) !
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I he previous ?&mns have suggested a critical paradigm which incorporated both
situational and cultural dimensions. and cmployed that model in criticizing the 1940 f
Puerto Rican campaign. This section wiltattempt to evaluate the utility of the situational-
cultural model presented and suggest some perceptions and implications for fuNmth.

In previous research..the author cmpl()vui a situational-strategic .m.llysls of the 1940

. “Tcampaign without extensive .m.llysls of the cultural patterns of the jibaro and Mufloz
Marin. " In general, the framework was adequate, and the evaluation of the rhetorical
effectiveness of Mufios was similar to the present study. The previous study also con-

cluded that he was effective as a leader, successtully achieved moditications in the status

quo by employing unique rhetorical strategics, and benefited from a series of events, from

personal charac®ristics, and from the U. S, occupation of Puerto Rico. While this study

noted several social scientists who suggested that Muiios Marin was a political oppor-

tunist and overrated as a leader, these cl.ums were shown to lack leldlly given the data
and analysis. . ‘

Accepting the general utility. of a‘situational-stritegic modcl of ¢riticism, the present
study added the concept of cultural patterns to tHe strugture. Analyzing the campaign
culturally. has provided additional insight .and a somewhat ditferent conclusion. It

annot be denied that vote- buymg was eradicated, that economic domination by the
v ﬂuguﬁmmls was reduced, and that the style and content of political oratory was sig-
mficantly chung,gd. Ihese were cconomicnd political issues which were dramatically *
modified by Muiloz and’the PDP. However. if one looks at the cultural dimensions, the
¥ claims that Mufios began a cultural revoldtion may be seriously questioned.

In order to be successful in the 1940 campaign. Mufioz had to diminish the political
power of the sugar centrals. over the masses. Unless the vote-buying tradition could be
stopped, the PDP had no chance of success. Becauge personalism, the tendency to put
power into the hands of a person because he was identified with the patterns and aspira-
tions of his followers, was common in 1. .{lm /\mcm.m politics, Mufioz had to identify
with the nature of the jibaro and convince him that he could receive political and social
justyce through Myitos and the PDP. During the period 1938-40, Muitos was able to
develop a high level of personal identification with the masses through rheteric dcsigncd :
to maximize the similarity between' Mufios Marin's position and the cultural patterns of
the nb.lro; He reinforced%he jibaro’s skepticism, personal dignity, masculinity, w.lrmth
and conéern for others. through his speaking and actions. So pervasive was his influenee
that many have arguqgl thht the pcoplc gave Muilos what he wanted without considerg-
tion of its merit. Gordon K. Lewis is typical of those wh feel that the figure of Muftoz.as
a leader is exaggerated. “For the truth.ig that, since his first great campaign of 1938,
Muﬂ()/ has pot so much led his people as followed their major prejudices.™ There is
smnclhmg to be said for Lewis’ contention that in Puerto Rico “the ‘people’ may just as
casily want what they get, as gil what they want,™'

s

r. 1 4
(:cn%'nlly Muitos Marin was able to satisty the rhetorical issues demanded by the
rhetorical situation. His widespread, popular identification with the masses created what
Muilos called the “people’s mandate.” Tn effect, it meant whatever Don Luis asked for he
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got, not based dn practical reasoning, but on personal loyalty, Thys attribution of great
power assisted Muiios immeasurably in his program of political and economic modern-
ization. N _ .

While economic and political reforms are evident, culturally Mufios did little té
change the status quo. Although Mufios urged the Jibaro to vote for principles rather
thguf personal traits, the principles he articlilated were economie and political. Muiioz
never afgued against the concept of personalism. Certainly, he urged honesty, justice,
and reform, but his major strategies were based on his ability to achieve personal identi-
fication with the jibaro. The effectiveness of this campaign and the others which followed
was vested in a fundamental cultural moré which received scant attention and was not
moditied.

' .

I'he combination of cultural patterns in a situational-strategic eritical design pcrmit§\
an interpretation that was not available in the situational-strategic model alone. It
appears Mufios capitalized on hus ability to manipulate a fundamental cuitural pattern
for his benefit. While-this implies that Mufioz used the politics of personalism tor create
policy that was politically expedient, and at the same time satisfying to the people, it
seems more accurate to suggest that Muilos used his personal tlentification with the
Jjibaros to institute what he considered the most practical policies for their benefit. A, J.
Jaffe's assessment of%he relationship between Muilos and the people seems most reason-
able: “For the most part, the people and thebr political leaders have stimulated each other,
tn what may be thought of as a feedbyick system. e undirected actions and attitudes
the very wishes of the people were channeled along/ lines believed condueive to
cconomie growth, and the clected government officials bpth directed these popular atti-
tudes and assumed the task of achieving the promised growth.™v

" While this is only an initial attempt at evaluating existing critical designs for inter-’
cultural analysis. it-is appropriate to suggest that frameworks which do not incorporate
discussions of cultural patterns are capable of generating potentially incomplete analysis.
Siich wa .\' case with Mufios Marin and the campaign of 1940, Similarly, a recent paper-
cmployivﬁtndili'mfal eritical methods concluded that Reyes-.opes Tijarena was pro-"
foundly incffective in the New Mexico land grants igsue.® Had the author evaluated the
cultural dimensions of the discourse, a far different conclusion may have been generated, |
including extremely positive evaluations in the promotion of racial solidarity, self-

concept, and pohtical activism for Chicanos.

The present study has suggested what appears to be a productive direction for analysis
of intercultural rhetorical events. What is apparent is the need for either modification of
procedures to incorporate cultural dimensions, or the development of new and more
innovative approaches.
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EFFECTS OF CULTURAL FACTORS ON MASS
COMMUNICATION SYSTEMS

- STANLEY E. SMITH

Il study cexplores the rélationship between different cultures and mass communication ' .
systems The author contends that cultural factors, cither unique in themselves or combining to - ’
produce umque cultdral patterns, are significant determiners of the way in which the mass -
communication systems ot parucular countries develop, and predispose these systems to exhibit
certamn dentifiable charactenstics Using the case study approach, the author cites specific ﬁ
cultural varwables v the USA, USSR and Egypt. and demonstrates how they have produced
umque systems and practices of mass cgmmunication in those countrics. The implication is that
mnternational and ntercultural commymication can be improved by interpreting and assessing
. commumcations from ditferent nations or particular culture arcas within the context of their
cultural heritage ' :

While volu’mc-s have been written about the effécts of mass communiotidn upon
culture, comparatively little attention has been paid to the converse: the effects of cultural
variables upon the development of mass communication systems. We arc aware that the
mass media in different.nations exhibit certain distinctive qualities, which are usually
attributed® to political orientation, or.to the current stage of social, economit, and
political development. Are these adequate to explain why the complete Watergate
experience could probably have occurred only in the U.S.A.? Can they account for
certain peculiarities of the Soviet press, or of the media in an Arab country? Can we really
interpret the communications of a nation without knowing something of the cultural
factors which have influenced thc.m'.’

This paper will attempt to establish a rclutiotf;hip between cultural factors and the '
nature of the mass communication system of a particular country. The contention is that
cultural factors are significant determiners of the way in which a mass communication
system develops, and predispose it to exhibit certain characteristics. This does not mean
to imp §' that other factors, such as foreign mass. media practices and technology, do not
also influence development. However, these latter are more or less shared by all nations,
and tend to produce conformity, while we are interested here only in those internal
aspects which may have produced significant differences.

MEFHODOLOGY

[t should be stated at the outset that the methods employed in this study impose certain
lihitations. First, only t‘rcc nations were selected as examples, and these were not  * v
. stlected at tandom. Rather, they were comsciously chosen by the writer because they
represciit-contrasting cultures which provide Bowd examples for demonstrating the main
thesis of the paper, and they reflect the personal interest and direct experience of the'#
writgdeSteong. the cultural factors-selected were only those which areé judged by the
Writer to have a demonstrable influence on the develppment of the mass media of the
respective countries. Third, the research method employed here was the case study
approach, utilizing careful personal observation over a period of many years, combined
with a scarch. ot the relevant literature, ’

A larger number of countries and a more exhaustive list of cultural variables could
have been tested more systematically. More refined research mathods, including coritent
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analysis, might have produced more scientifically valid conclusions. These might be |
employed in future research. Itis, in fact, the intent of this study to present, within the
space permitted, a-thesis sufficiently developed and supported by evidence to warrant
such further serious investigation.

» .

By “cultural variables” or “cultural factors™ we refer to customs, beliefs, attitudes, and
value systems of a peopk which are manifested in distinctive patterns of thought,
language, and behavior. It should be pointed out that in the cases discussed in this paper,
some of the cultural variables cited may not be unique to that particular country. It is not
necessary that they be unique to exert a significant influence. What is-important to
conider is the degree to which a certain factor is present relative to other factors in the
general cultural pattern. Naturally, not all cultural factors in all of the subject countries
can be evaluated. lhcrclorc what we have sought to do in this paper.is to select three
countries with widely lecrgcnt cultures, i.e., the U.S A, the U.S.S.R., and Egypt, and
then concentrate on a few dominant cultural variables in ca(.h country whu.:&dn account
for certain distinctive characteristics in its system of mass u\)mmumumon

RELATED STUDIES

Other writers have given us a basis for predicting and characterizing the mass
communications systems of certain countries in general terms. Siebert, Peterson and
Schramm' have placed various press philosophies into categories dcnvcd from broad
political outlimes:  authoritarian, libertarian, Soviet Communist, and social
responsibility. Namurois?  grouped media systems according to the nature of their
control, which again reflects political orientation. While these classifications enable us to
interpret the content of the media of a certain country to a certain d'grcc they donot tell
us enough about a particular’ nation’s media because they treat cultural factors
~ -.superficially. This is not intended as a negative criticism, for their purpose was to reduce
gcomplex systems to elements which could be more easily analyzed and compared, and as

always in such cases. something is lost as something else is gained.

Other rescarchers have also sought to generalize from the particular, either attempting
to trace media development linearly (Merrill and l.owenstein'), or in terms-of
modernization and national development (Lernerd, Schramm?). More conscious
approaches to the effects of cultural factors on the development of mags media systems
have been made by Nixon® and Gillmor’, who studied the relationship of certain
variables, among them religion, with the amount of press freedom existent in a nation.
This relationship was further explored by Lipset®, who suggested that Catholicism,
because of its rejection of other ideologies, is incompatible with the idea of political
democracy, which would, of course, affect the degree of press freedom. Farace and

'Y Donohe®? studied the effects of 43 cultural, political, and demographic variables on 15
e v national mass communication systems, but their emphasis was on the predictability of
. * phe level of development of media systems, rather than a qualitative assessment.

All of these studigs are useful as generalizations, and they do have some applications in
the area of internatipnal and intercultural communication. We can now predict, for
example, that a poorqnd ldrgely illiterate pation with a high population growth rate is
likely to have little prgss freedom, and we can interpret its communications accordingly.
However, there are/finer qualitative distinctions which much be rcu)gmlcd and
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understood before mass communications  between different cultures can become
cffective. In other wards, existing rescarch in this area has been inadequate, as far as
generating greater understanding begyeen nations of divergent cultyres is concerned. It

. would appear that g bcncraluatmn has been carried far enough: if we dre to commuuicate -
~more effectively between nations, we need to refine our studies, directing them more .
deeply nito individual cultures. Fhis paper s tended to be a step in that direction, ; B

-~

THREE CASES- g o
i e

To address this in ats broadest terms, we often notice that the press of a parsicular
nation has some distinctive quahty, frequently a quality which we in the West regard o
negatively. For example, the prevalent Western view of the Arab media is that they tend ' :
to hc‘uxa;_.,;:,c rated and homhasm which leads to low uudlhnhty If we knew the origin or,
reason for this tendency, we would be more likely to make intelligent interpretations.
L ikewise, Westerners are often appalled at the seeming lack of logic in the utterances of %~

thc Soviet press. Is this the result of conscious prevarication, or is it rooted in sqmethin
dccpcr’

o ' .

If these characteristics s appear difficult for us to undcrstand consider a Ihlrd World ~
gitizen who had ngver cxperienced political or press freedom when he/she was
confronted with thé Watergate phenomenon, a situation in which the media were largely .
rcs;lgnslhlc far the removal of thc world’s most, powerful leader. During the Watengate
. period, the writer lectured to thrcc groups of Third World |ournahsts who had been
perplexed until the tultural hcrltagc of the Americanjouinalist had been traced for them
bFarindeed, thc Amenican jourgalist isunique among journalists in the world , Just as are
s her his u)untcrpdrts in the Soviet*Union and *Egypt. They are all products of their
partluﬂar cultures, and we can undcrstarﬁ their functions and practices only 'fwc
understand \()Hlt‘lhlgl_, of the cultural nflhences whuh molded their thoughts and
hc havtor. - ,
3 ~ .

Ihe US.A. ‘ ' .
- [ S M '

Some of the most obvious traits ol contemporary American society can be traced to
its Birth in the carly 17th Century. 1 his had been shown by countless other authors, but it
would be well to recapitulate here, I()! some of thef have had a profound influence on ’
the phjlosophy and practice of the American, mass media. Mobitity is a prime example.
Americans were born mohile, tor the very hature of colonization _presupposes mobility,
both phv\nal and psychic. As Lernerpgints out, mobility is the first step In the
modermzation process. ' Mobility created a need for carly American scttlers to communi-
cite, nnt only to maintain their economic, cultural, and pgrsonal tics with their homeland,
but alsoto slmrc knnwlcdg‘c and experiences with mI).r(thnts ofother colonies, This gave -
them a fegling of sgeurity in a sonfetimes hostile environfient. and later ragainsta common

LN v

cnemy. , ‘ L SR

4
3

*  Mobihty continued to be a strong American trait. It beeame almost an obsession with®
them as they pressed westward, and Amernicans are still the most mobile pecople oncearth,

« This has multiphed  their need for . intormatton, and  has torged an, ingricate -
communicatidns network. However, as the channels in this network hcmmc lnn&cr the s .
characteristics of the communications changed. Speed became vitally nnpmtant, and ¥
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best illustrated by the Pony Fxpress, or by the keen competition to secure the first
mlormation” tfom the ships arnpving in New York Harbor, a development which
. . Gventually led to the establishment of the . Associated Press. , \*} R

Perhaps even strnngnr than the trait of mobility, huwwu was that ol independence.-

or ewen {ll(llbh( e hLlllmlsngss A Targe proportion of the carly settlers of America were

. Rigitivétrom lymnm or “protestants.” in more lh.m one sense of the word. Others were
*adventurers with.an mdependent turn of mind, and even prisoners, outcadts of their

‘native societies. Tt would seem that a natural sereening. process had.produced a

popylirtran which was largely imlcpcmlcnl, selt-sufficient, and suspicious of authority.

. [. 3 — . * '

' © This was retlgeted i the dralting of the Constitution. Fhe American people ntade the
_governnient ththcmsclvc.s: not to impose authority over them, bat to guarantee that no

~authonty wouldbecome sostroug as to deprive them of thair “inalienable” rights. They
telt that the government was theirs, not thaf they were U@ rument's. This isa feeling

R ? _ wlmh persists today. despite the .|pp.mnt cxpansion of executive power.
4 {,(; . s, . . . 1
.{5"'_' l,, ’.xi - L . . £t ,
{6 “Lheir dichvidual Treedoms were further agwdred an the First Amendment to the
R4

oyl L()nxmulmn which guarantees the freedoms gf speech, _press, and assembly. It is
" e snyulu.ml that this was the first amendment, lor they had alre: udy seen the power of the
' printed word 1n ‘the pamphlus ol I hnnms Paine dand other révolutionarics. Alpng with
this power of the _press cande not pnly tho.u;,ht but thé responsibility, to speak up, to

. L

mahe themselvés heard. lrmn the carhiest days, Amgricans spoke up in ‘mecetings, in .

churchservices, mtown councils, When soctety beeame too complex for their voices to be

hLdld personally, they spoke through thcnr clected representatives, or significantly, the

Press. proven ally : \ ot
3

v .
r o lhc“f;rdss accepted this role adprepresentative and defender ol the people, and

+expanded it Hnotonly provided them with a sense of power, but it proved profitable as
wellas allustrated by the crusades ol Joseph Pulitzer and others through their
_ newspapers, “and journals. Amerwean journalists, who became a morg distinctive breed
. than in other countnes, were not content merety to observe and report. Why? First, they

- were suspictous of authorty, whigh wehave discussed. Second, they were influenced by

the Pueitin ethie, which mednt hard work, selt- \ll”lLlCllLy scll-denial, and adherence to

' astrict moral gade Along with this moral code came a perhaps ()h\C\\IVC tendencey to
ferret out wrong-domg, which mamlested itsell carly in the the Satem witeh hunts,

) * Perhaps it woulit not be making too beaad an assumption to suggest that this te deney
has intlyencedthe American Press Lo pursuc mve stigative journalism to anextraorinary
. degree, with the muckraking cri, Viel Nam, and Watergate xuvmt,, afnilestones along «
this path ~ e o
4 . ) - PN
_’:'.a L] .

l here have been many other eulunal mbucnces on the development ol the mass media
¢« mthe US AL but perhaps these will sulflice to make the point. There
Vo rematnntg cultural charactesistic which, although important, is {requen

. however, one
y overlogked:

. the'drive towargt conformity, to “Americanism,”™ to the *American wa Probably no
) o’ \ ogher major nation an carth has been tormed ol so many diverse cultyes, yeghas become

' - o culturally homogencons. Fanguage, diess, values, taod, nysfe. and lite styles are

s baswally.the same thronghout its vast argad. s homogenceigean be appreciated when

e e | « w ’
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. ]
comparing it with Red China, the USSR . Bravil, India, angd Canada, Fven the much ™
smaller and older nations ol castern and western I'urope are far more heterogencous,

s along wath mass production and advertising, has been a tremendous catalyst to the
development ol mass commumcation, The drive to conform has had other effects as well. .

' While most irdustnahized nations have several pohtcal parties with widely divergent
philosophies there are, Tor all practical puposes, only two political parties inthe U.S A,
Furthermore, 1t s next to impossible to distinguish thesgoals amd philosophices of oy

: from the other Thisas of course refleeted in the Amenican inedia, I'm"’ullhmrgh there are
dillerences of opimion, theie s gsually basic agreement onthce majorassuces, particularly
when it comes to a question of authonity stepping on the collective toes of individuals.

Should the media’s tole in Watergate, then, havegbeen a surpryse?

The USSR, ’
A sumlar case can be made lor the USSR | he popular conception is that the Soviet
system o mass communication was created i the minds of Marx and Lenin and Toreed
fipon the populace as a new phenomenon. |y may have been trye in one ormore ol the
Fast-Furopean states, wherd the communist systent was supenimpased upon a relatively ¢ ‘
democratic society at the end of World War I, but the Soviet system ol mass '
-, commumcation was not brought on by arevolution, any more than the Americansystem
developed out ol any particular event. 1t s the product ol cvolution: a natural
B conscquence ol Russian, culttural history. 4

. Fhis v 0t to say that the priinciples 81 Marxism ands Lenimsm were not compatible
S with Russian thought Xt the tme: they were emypnently compatible. What should be made
Clear, however, is that nn\{mllcx whether the Bolsheviks or Mensheviks, or any other |
patty plulmmnzm'(l._:m for that matter, whether ‘the tsarist .rcgimc had been recon-
struted. the Soviet mass pommunmication system would have exhibited niany of the same
wChardcetenstioy Justdsyit s impossibfefor foreigners to understand Watergate without
sotne acqiintynee with Amierican cultural history, the Soviet communist p%css modecl

iy dqually ancoknprehengable without some knowledge of the caltura) deve

of Russi . s e

A 3
. »

ment ;

*

l’mhuthx the only ;‘m\mllvl between Russian and American media Aevelopment was the
enivgence of journals ol hterature and npm?nn m the 18th Century. From there, the
divergence becpmes wide and rapid. For while i America these journals were largely
superseded u}‘lhc late 18th and carly 19th centunigs by the more popular medium, the
rﬁw\pupcr_. the journgd of hterature and opimon remamed the main type ol publication in »
Russia duning that l\l‘:*('. Despite ts sgemingly hmited popularity, the journal played a

r . major patt inthe anml.}mhtlcul. and cuttutal development ol the Russian nation, and it
lud the groundwork (6r the primaples and practices of the Soviet mass communication
system : ) . .
\-.‘ -

Hie tust educational relormsaf they could be sotermed, weie bro ehtto Russiain the
cathy 18th Century by Peter the Great, Ths elloris to bong learmngand sophistication
from western Turope created the basis tor the development’of an’educated cfite: an
imtelhpgentsia By thé tune Alexander assumed reipnan 1801, there was's wide and deep

) fiasm between the very small nnfmnlv ol educated citizens and yhe lhnm;ml and dhterate
HEISSCS, \mh'nnlhnm rescridbng a muddie class to hill the gap, Unlder these gircumstances,
. é '

. -
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true mass media could not develop as they did in the US AL particulacly during the
popubist cra ol the 8208 and 18305, However, the terary, pohtical, and philosophical
jottnals thrived under these circumstances, growmg both in number and mfluence.

.

Ihere 'were several reasons tor their remarkable growth, Fiest, they were used by the
hiberals to fan the spark generated by the French revolution into a flame of yearning for
greater treedom Then the deteat of Napoleon by the Russians added the dry tinder of
nationabsm Some Russian ntellectials were quick to adopt the ideas of the ¥ lClth

soctabist wnters Pradhon, Saint \unun and Fournier  and these beecame woven into
the tabric of Russiin pohtical thought. '

Nationiahism dhso spawned a wmnd group ol intellectuals: those who wanted tareturn
“to the vld Museosite t: ihitions, the Orthodox chureh, and the rural patriarchal system. .
In tact, they rejected evervthing Western, ¢ xeept the new German Idealism. he dialectic
.lppm(th ot Hegel and Schelling appealed  particularly to the Russian mentality,
Tomphins writes "It made no great demands by way of ()h]LLtl\lty or p(m\lul
accumulation of facts” the mnd could fcap to all-cmbracing theones whieh would light

wp the unnerse. !
»

Fhis conthict ol mterests led to a great polemic in the jourhals representing the two

intellectual groups, and the stronger the conflict grew. the more seeing justification”

there was for stictehing o cncumyventing the objective truth in order to present their
arguments."These groups were not only fighting one another, but both were engaged ina
bitter conthe w hthe government. Isar Nikolas had instituted his lron Code of
censorship, m which journals were suppressed, and writers and editors jailed,

declared nmmcvl cxtled - ¢

-

Nikolas went even turthef. He attempted to use the press, such as it was, as an
nstrument of state poliey; that s, aninstyument for developing “proper™ attitudes and
behiets, and tor instructing *proper™ behavior This implied, as all effective pr‘(')pugunda
systems must, that all contrary qr questionable ideas or information must be suppressed.
baven some ol Russia's preatest literary figures were suhu umLcnsmshlp and
persectttion Pushkim was censored for his "Ode to Liberty. ™ Gogal's “Dead Souls™ was
banned. and Dostoevsky was sentenced to the tiring squad. Fortunately for literary
history. the Tsar commuted Dostoevsky's s(‘ntcnt" at ‘the last moment and sent him
tstead to tour vears of hagl labor in Sibena, to be tollowed by military service. This led
to his publication ot I'he House of the Dead ™ a strking parallel to Solzhemitsyn's“One
Dav in tRe Lite of Tvan Denisovich,”

.

In-order to foil the censors, writers and cditors wrote inan “Acsopian” language, using
imphcations between  the lines, mythological or allegorical references, (l*\glllSLd
tdentities, circumlocutions, gnd other devices. ™. . . the writer, as if he were a thief, used
any artifice to get his thought to the public hctwwn the lines,” wrote Pares.? lev
Fikhomirov, a member of the excewtive committee of the revolutionary group Narodya
Volya, returned after an cight-year absence from Russia, and wrote that in deciphering
this “Rugsian cunciform seript, Beelzebub himself would break a leg. ™t This subte rfuge
was especially ngeessitvy after the European revolutéons of 1848 frightened Nikplas into
his “Reign of Iferror,” under which censorship became even mote oppressive. Despite
his, the perid produced such literary greats as Pushkin, Dostoevsky, Gogol,

-~
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Lermontov, and lolstoy. However, it also produckd other gaants who, although less

known, effected an equally protound influence upon Russian fiterature, the press, and
the _cnt‘c course of Russian history,

.

.(‘)nc was V. G. Behnsky, a hiberal editor who made some of his greatest contributions as
a iterary enitic, and who as such condemned art for art's sake. “In our time, more than
ever betore,”™ he wrote in 1847, “art and hterature reflect the social issues. lodenyart the
right to serve the interests of society is not to raise, but to lower it, because thig is to
deprive it ol s yatality; that s, to make it the subject of some Sybaritic picasure, a toy for
idle laglers.™™ Belinsky had a deep inlluence on contemporary writers, and set many
bases for modern Soviet hterary eriticism.

\

Another was Alexander Herzen, whose journal “Kolokol,™ edited in exile in London,
has been called by historians the most important journal in Russian history. He
expanded on Belinsky's fiterary philosophy, and pressed his socialist views to the extent
that he became known as “the founding tather ol Russian *socialism 1l[{£|_ pohtical
radicalism.” ‘

I'here were many others whose names need not be cited here. The point is that they
wereall.writers and editors tor opinion journals*® even G. V. Plekhanov. the founder of
orthodox Marxism in Russia, and V. 1. Ulianov, who fater became known as 1eqin. As
time wore on, revolutionary thought expanded, radicalism bloomed. censors

thrived. Much ol this was instigated by the journals.
)

Mcanwhyle, the masses temaied ignorant and uneducated. and a n8ddie class, as it
cxasted i the West, still had not developed by 1917, ¥he conditions which had fed to the
development ol a mass commumeation system in the U.S.A. nearly a eentury before still
did not existin Russia. 1 he rulers realized, however, that a mass communication systém
must be estabhished e order to consolidate and perpetuate their power. herefore, they
imposed a systdm on the masses, much in the same manner as Nikolas, who had
attempted to duect the thoughts and behavior of his subjects, When | enin tounded s
national wewspaper. “Iskra.” he saw it as a vehiele of prbpagandh and agitation, and a
“eollective organizer,”™ 1 a strueture which would hold together all ranks of communist
orgawzativn. | his, of conrse, became the model for all Soviet newspapers, which means
that Soviet readers have never expericneed anything difterent. 1t should be borpe in
mind, however, that this did not come about as a direct manifestation of Maixist 1deas,
but as a consequence of exaisting conditions: a fegacy of Russian culture.

1 . . )

I et us recapitulate thus coltural legacy, which s reflected in the nature of the S()i/'ict
mass communication system today. One charactgristic 1s the practice ol censorship,
Although writers and cditors abhorred . they leagned to live with it, cither
arcumventing it, tolerating at, ot defying it and suflering the consequences, Just as it has

“become @ normal burden ol ther professton, it has become a tact of life for the reader.

Fhe Russian reader dlso had to develop an agile nund to cope with the deviee the
writers created i the 1830s and continued: the Acsopan language . 1hisis not only used
frequently today i clandestine publications, but one might also hypothesize that this
tendency s responsible tor ﬂ‘;c Soviet practice of burying news of an unportant pohey

S | St
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change in the body of a lengthy discourse, so that it takes a very carcetul examination by a
knowledgeable reader to unc'ivcr it Sunilarly, changes in the Soviet hierarchy are often
noted belore an official announcement by an appearance or non-appearance i a
photograph, or list ol names.

- .

A tradition positisely identitied as an imfluence on later times is the functional use of
Iitegwture to c\prcx’\ soctal themes, Thismadent casy for [ enin to change literature from a
vehicle for social and political expression by and for intellectualy into an instrament for
furthering governmentaims and policies. Even today, writers who stray too tar fronethis
line soon find themselves m trouble. Pasternak and Solzhenitsyn are but two ol many
who have been severely enticised or pumished. By the same token, journalists are to be
imbucd with the qualities of “partiinost” {party orientation), and *v isnkil_vu ideinost” (a
high level of Marxast-1 enmist ideology), which must be demonstrated i their writing.
Objectivity, as the West undegtands it, s not mentioned as a desirable 'quulit_\'. although

Fhe reason for the onssion ot objectivity 18 obvions when one considers another
aspect of Russian cultural legacy: the Russian mentahity. Probably as a result of the
continual battle with the censors, the bitter and prolonged polemics wath their pohitical

'}nurnulnsts.
never developed o real sense of objedtivity. Tn 1890, F. 1. Dillon. who was the St
Petersburg correspondent tor the 1ong atly Telegraph.” wrote in* 1 he Fortmghtly
Review™ that the Russtans “lack that teverchee tor tacts that lies at the root of the Anglo-
Saxon character A Russian can no more bow to a lact, acknowledging it as tinal and
decisive, than he cantoa . mere opinion tounded upon insufticient or no grounds; he ts
ever teady to act i detiance of gt e '

“ . .

. Markham points out that “Russian journalism generally was not objective and
independent, but frangly. apd sometimes even brif@lly pasy
journahst's cthical code, yAe- she had one, there was no dedication¥ the public weal. no
feeling of responsibility/to society, no respeet tor fair play or e stind ards of truth based
on seientific o1 cmpifical tests. ™! i

san, In the Russian

Suntlardy, Tompkims states that because of pressuse on writers and journalists 14
Russta, journalism “never petended to be anything but partisan, and the Russian journal-
1St was not bound to observe the ordinary standards of veracity and tan play.”"® T'he
Russtan press used any method at all, he said, except the objective presentation of facts,
“including sneering at the naivete of anyone who doubes their statements or does, not
accept therr argument, and casting s 3
information.” Tompkins summarized|the two pdominating characteristics of Russian
thought as (1) “a preocupation with theory to the exclusion of facts, anda(2) the aceep-
tance as a hixed point in thought of sbme concept arrived at (usially in‘.?mncnnc clse,
mind) mtuitively.™ Perhips it should be pointed out that these were tendencies which
were abserved, ang they ca))m be ascribed umversally withim a particular culfure.

‘ , ,

With a knowlédge of this backgrdnnd, a statement such as this which appeared in a
1960 Commumist Party resolution on propaganda is hardly surprising: *1tis necessary to
rally around cvery newspaper and magazine gifted publicigts and propagandists, skilltul
papulanizers of revolutionary theory, able to respond in an‘operative manner to burning

/" g

truth is, but agamn. ttuth must be judged within the context of thc.ucccptcd ldmlngy.
— .

1spicion on their opponents and their sources of
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“questions withgivid and striking writing inthe press.™ It is merely an extension of the
Risssian cultural legacy. eaploited and refined into an effective instrument by the Sovict

gregime. . ““\ ,

Egypt,

A case tor the mfluence of cultuie patterns op the mass communication systems of
m;fhjl the Arab nations can also be made. While there are cultural differences between
the Audb countries, most of themglo share a strong cultural hentage. We shall center our
observations on Egypt in this pu)tr. but the cultural variables eited here have also been
present in :)thcr Arab lands ,

lhe overnding cultural jnfluence of the Argbs is the religion of Islam, chuructcp//cd as
rigidly authortanan. Deati reters toitas an “integration of religion, political system, way

ol lite, and the mterpretation of history™ in which “every activity down to the smallest

detanl 1s regalated by Koranie prescriptions.™  This authoritarian pervasiveness has

remained a constant throughout Islamic history. For, according to Dean, the Muslims

have “never experienced a process ol intellectual change comparable to the Reformation
o 10 Farope.™ Its extremely difficult to cffect any changes in the Arab countries without
the support of the ulema, or priest, who interprets the Koran, and who 15 usually
determinedly conservative: When major changes do take place, they are usually brought
about by strong mulitary rulers. However, although an institution may chango, the
authontananism remaims. Vnder these circumstances, it would be extremely unlikely to
find a mass mm}mmcutmn system with any zlppfcciuhlc degree of freedom.

.

Fgypt has proven no exception. Although it has been subject to western influence:
through British and French control, it has had a tradition of striet press umtml.\cxucpt
during transitional periods whep power had not yet been firmly establshed. This was the
case after the abdication of King Farouk, when the press became very active in the
nationalist struggle. However, 1 1960 President Nasser put all the print media under the
control of the Arab Sogialist Union, the only political party allowed to exist. President
Anwar Sadat decieed press freedom some time after the October War, but prL:s's control
still remains throngh various government pressures.

The press has exerted a very strong ihfhfence over the Egyptian populace: perhaps a
surprising tact in view of an illiteracy rate in 1973 of 740 Even in the 1920s. when the
country was 9RC flliterate and the newspapers were primarily party organs largely
devoted to political propagagda;”t the press held considerable sway over the people.2?
his 1s made possible by What became known in 1940 as the wo-Step Flow of
[nlormation Theory,’* combined with an oral tradition which perhaps knows no equal,

[he powertul oral tradition of the Arabs reaches far back into history. far beyond the
I 3th Century, when Islam reached its intellectual peak, only to be dragged down under
the rule of the Ottaman Empire, It reaches, beyond the Koran, the oldest Arab book.
which was committed (o writing between 644 and 656, It had its roots in gootry, much of -

Jtcomposed betwegen SO0 and 622 A.D. Poctry was the sole means otliterary expression,
and it took’n powertul hold on the Arab people It was in the life pf the people,” Latfin
writes, “} it moulded their minds and {ixed their characters and made them morally aml

o )
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spiritually a nation long before Mohammed welded the varioys contlicting groupsintoa
single organism " {

Fvery tribe had a poct, who became a pgrsonage of some distinetion. Ihn Rashig?s |
wrote that the Arabs wished one another joy but for three things: “the birth of a boy, the
coming to light of a poct, and the foaling of a_noble mare.™ T'he poets did much
themselves to promote their own esteem. Thewr poetry glorified the bards themselves,
their'families, and therr tribes Much of it was vinniglotious, according to Laffin, & ...
proclaiming valor and brilliant feats, full of menaces and chull'cngcs."“* Bloody reyenge

-and contempt for death was.«common, with the hero always deliant and boastfyl, There

was no concera about facts or “truth ™ The Syrian poet Abu "I'Ala wrote in/t Jth
Century: )
.
"1 hift my voice to uttdr lies absurd, .
For when | speak the truth, my hushed tones \ . -
scaree are heard © ) .
* - »

As the culture richened and then (Q‘LI hed tor centuries under Ottoman rule, the poctry
remained the same_ clinging to the gréat models of the Heroie Age. No modern bard
would presume, onhope, to emulate such perfection Fhatis, the fornt and themes did not
change,, nor th classics themselves, but the “technique, is adapted to contemporary
situations. Poetry today, as 1t was 1300 years ago, is a part of evervday life. “People
improvise it by way ol a pastime.”

says Lathin,
u)rmnunann

or (uote it as a means of

Wynn eited @ modern example ol Arab epre poetry whichihe treard 1n Yemen altcr the
first SueWar in (997, when minstrels were chanting taled ol their contemporary epic
hero, (unm Abdel Nasser. They told how the great Gamal ™. .. stood on the beaches of
Port Satd and plucked the Buitish and IFrench planes out of thc sky and hurled theminto
the sea.”™ ™ Whether the histeners literally believed it was not important. [t wassomething
they wanted to hear; it ereated a mood, and built up the stature of the man they needed as
their hero

I his tradition of poetry has had the clfectot placing great value upon verbal dexterity.
I'he Fretch-Arab scholar Jacques Berque rematked, in speaking of the Middle East, that
the Oriental brclcrs words to action hﬁwsc he/she has not yet mastered the world of
things.?? Othet Atab {eholars, however, point out ag even greater emphasis on words.
Hourani says um&/\rahs are more conscious of thcl?a.mguagc than any people in the
an qér,” hesays. “Even more, hy saymgthdt snmcthlng is 80, it
iss0. Fornstance, to say an enemyis a murderer hrmgwmwut cornviction that the man I

-

“a murderer; no proof is required. o claim to have nnflumdy}rb.\vy tmlmlry losses on an ° }3

cnemy makes this a fact, evenif no nnlntary ‘ltllml whatever took place.™%
_ L o
Such was the case when the Egyptians claimed in thc{ircss. fnllo»ying thoir defeat i the
Six Day War, that British and American aireraft had supported the Isracli Air Foree.
Fhis wasn't literally true,-but the Egyptians felt that in general the UsS AL and Great
Britain had given more help and sympathy to the, Israelis, so this was the tnctaph(mt
truth. ‘The precise facts were relatively unimportant.

- . . -_ - 8 () ‘ L ,,. X E Lo -’.“'
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The rationale for such a statement is explained by Gibb: “T'he medium in which the

aesthetic feelings of the Avabs is mainly (though not exclusively) expressed is that of

words and language - upon the Arab mind the impact of artistic speech is immediate;
the words, pd\\'\b through no hltcr of logic or reflection, which might weaken or deaden
the eftget, go straight to the head.”"' Karpat supports this: “The most frequent form of
persuasion in the Middle East.” he says, “. .. is to appeal to the emotional and the
personal, rather than to logical reasoning.™

Nasser was well aware of the effect of language in the Arab world when he developed
radio into a powerful instrument to unite Egypt and all of the Arabs. He launched “The
Voice of the Aribs™ in 1953 with a tremendots expansion program, and adopted a style
of language which would be most cffective in stirring and uniting Arab sentiment.
Combined of clements of colloquial and elassic Arabic, this “nco-classic” Arabic

possessed *. . . vagueness, rich grammar, and repetitive style” which facilitated |
exaggeration and the painting of vivid mental images.?® Nasser’s revolutionary program

via the airways produced remarkable results during the next decade. However, the

govdrnment wad severely criticized for “misleading’ the lg,yptmn people, and the
broadasting administration was re-shuffled. Smtc then. there have also been changes in
the printed press. but the eultural influence of I‘mg,uag,c still has an cffectin E gypt as in
other Arab countries. -

CONC | USIONS i

Although we have not listed and evaluated in uu'h case all of the cultural variables
which nught possibly have influeheed the nature and practices of the respective mass
communication systems, we have shown how some of them had a profound eftect. As
pornted out carlier, the cited cultural variables may not be linique to a particular country,
but taken as wughtcd factorsin the overall culturat orientation, they combine to- produce

“aset of* patterns that are umqm dnd«tcnd to. produce unique sytems of mass

conmmunication. This-has been obvious in cXamining $uch diverse cultures as exist in the

U.S. A the USSR, and Egypt. The saume halds true in such stmilar cultures as those in -

the U S.A.and Great Britain. Here, in addition to some unique cultural factors, there are
“a multitude of common ones. both of which are weighted ind combined in différent ways
10" produce marked ditferences in the characteristics of 8t press in these countries. The
_~American press tends to be more investigative, crusading and homogcnums and views
its role as providing an extra-legal check on the government. T'he Bitish press is rgore
varied; with class distinctions and wider political divergencies, and views itself as either
suppmnw of govcrnmcnt or as “loyul uppOsmon

I'he eoniclusion, then, seems to be ¢lear: culture has-a decided effect upo

various mational systems, ¢ven with their advent into the current “communicatic

.7 IMPLICATIONS

‘The most obvious implication b that communication (rom all natfons ot particular

- culture, arcas 1de; llly should be* |ntcrp|ctcd ‘and assessed within the context of their

N

1 ‘ . . ‘ ~\9,i.

excesses tended to backfire after the Six Day War in 1957, when the
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cultural hetitage  The word “deally™ is used because it would be impossible to do so,
exeept when dealing with a refatively small group ol nations with ditferent cultural
hud\grmni(ls On a broad international basis, however it would be vittuatly impossible
for any petson or ageney to be so knowledgeable What hope s there, then, Tor better
mternational and intercultural understanding, when our world-wide communications
are dependent upon a handful of agencies largely  dictated to by commercial
L'Un\ldL‘l'illl()n\,>lllL‘lll(llllg speed?

: . _ . .
Fhere w some hope, Tist, it the operatinves ol the maj anational media
organizations are made hilly aware ol the effects of culturdl differénces upon the
treatment of mtormaton Some correspondents are thoroughly familiar with this
phenomenon, and make mtelhgent interpretations and adjustments. Others, however,
are not s wellsversed i the cultures of the nations from which they may only
occastonally be reporting, with the result that they can contribute to conflict and
conlusion rather than to enlightenment. Mediadirectors and editors should make 2
conscrous ctlort to overcome this ek, both in thc’mscrws.em(l,wnh theircorrespondents.
Some alrcady have, and should be duly credited: too many do not.,

Sceond. mtormation and media directofs 118 non-Western nations shonld be aware of
the nature and needs of the Western-dominated international information netwaorks. The
conce ol “plobal viftage™ ivalready a reality, and a national leader can no longer make
astatement tor local consumption onlv. nor can nationat agencies make use of references
or thetonecal devices which may be nusinterpreted out of the local cultural context.

. » s . ' ;

[he motnvation for taking these steps witl probably not come from within; they may
have to be proposed and stimulated through an international organization or agency.
Such a program was undertaken in ilc'ir"u_t in 1972 by the Association for International
Communication Senunars, a non-profit organizatieir based in Zurich; Switzerland,
estitblished to promote the disenssion of problems in international communication by
appropruate media cditors and directors, government officials and other communicatiop
experts The Beirut Seminar on Fast-West Camimmication convened leading Western
and Arab media and government representatives in an attempt to improve both the
amount and quahty ol mformation l}uwing'yfdin-thc Middle Fast, primarily from the
Arab countries. I'he problem concerned complaints by tie Arabs that the Western
media, because of afack of knowledge of Pand appreciation for, Arab culture, plus a biag
resilting fromva closer cultural proximitygaith Isiact, cither 1ignored or distorted news of
thew countries: Western media pcrwnncﬁun the other hand, had complained that the
Arabs assued false or exaggerated statements and engaged in unreasonable censorship
and news management '

While the Bewrut Seminar, which was supported through a grant frém the Ford
Foundation and organized and directed by thiswriter, produced no miracles, it did have

. - . . . . .. . + e R
Some positve results. Some of them involved media policies. For example, an cad to the

practice of forbidding entry.into an Arnh_@(}ln.l_nfry by st cortespondent who had an Isracli
stamp i her“his passport. Others invslved mass communication practice. Egyptian
officials who attended the ulnl'crcncc. incllfing Ahmed Baha Din, press spokesman
tor President” Anwar Sadgt, Subscequently reported that they were attempting to correct
the weaknesses which thc&/cstcrn @xpgft's had pointed aut, and the change was strikingl_\'/
evidgnt (l{lring the October War “in 1973, Western correspondents reported that in

[ ~ .. PR o

o




ERIC

Aruitoxt provided by Eic:

MASS COMMUNICATION SYSTEMS 83
~ v
comparison with their performance in the Six Day Way, Egyptian information officius
were far more cooperative in providing aceess to news and facilities, and provided far
more accurate and straightforward information than previously.

On the other hand, many of the Western media representatives became more aware of
the need to proyide their constituéneies-with more complete background information in
order to put the gews into a more bala nced context. The most outstanding example of an
attempt to fullilfthisineed was a special 8-page seetion in the February 18, 1974 issue of
the international edition of NEWSWEEK on Arab culture and its contribution to the
West. The editor of the magazine had attended the Beirut .’%cminur, and subsequently -
served on a committee selegted to pursue recommendations made in the final session,
Such acts cando much to break downinternational and intercultural misunderstandings. )

[here s strong evidence to support the contention that the nature and practices of
mass communication systems in ditterent nations are influenced, sometimes 1o a major
degree. by the unmique cultural development of those nations. The characteristics
prmh;ccd by this cultural development may seldom Be obvious, or they may be attributed
to other intluences. It behooves us to examine cultural influences more thoroughly in
order to imterpret more il}cllngcnlly the communications of another nation, purlicul'ar|y
one in which the cultural heritage s Significantly different from our own, Lixperience has
shown that an awareness of these differences, and a conscientious approach to the
dissemination of information across cultures, can contribute to better international and »
intereultural commumeation and undgrstanding,

.
.
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CAREER PR[iP/\RA'HON IN INTERCUL'TURAI.
' COMMUNICATION

J

FARRY A SAMOVAR and Al R W11 7F1

:mtum peispective of intereultural commumeation This
study n'pmt\“.l survey of X0 mstitutions which have mternatienal donemslons, ncluding private
corporations and pgblic agencies Responses to the mailed questionnatre produced some usetul
advice lor those sechig 1o prepare themselves tor o carcer elated o mtercultunal
communmication Fordings related to the ty pes of communication skills needed, the amount and

tpe of education suggested. and the tvpe ol *peesonal charactermties” advisable.

-
Fittle s known about the career prep

Career preparation s currently a major “issue in higher education. Educators are
seeking to determine what skills, specific courses and individual attributes are most

sutted tor certamn carcers.. This task sedms somewhat easier when one prepares for the .
" traditional roles of teacher, engineer or salesperson. However, when the careerraininghs

interdisciplinary in nature, or is for a relatively new area, the identification of an
appropriate means for career preparation is pore complicated. The study of intercultural
communication represents just such a casg?lt is both diversified and stilf *s infancy. In
addition, increased intcrculu;ral contact, byought about by a changing intérnational
alignment, new trade retationships, and the fase of travel, have.put added demands on
people who can offer an intercultural dimension to future employees. In short, both
government and private industry are searching tor people who'hzlv_c been trained in
i'ntcrculturul relations. But the question rémains’ ] “(hz_lt.”sh'ould that training include?

J

In an effort to understand more about career opportunities in intercultural
communication; this study sought to determine: (1) what sk{ills are most important; (2)
how much education is needed and in what major areas students should prepare; and (3)
how much prcv'\fus work experiencee is necessary.

1

’

A questionnaire designed to answer the above questions was sent toinstitutions which
have internattonal dimensions. These institutions ranged from private corporations
(Eastman Kodak, Du Pont, Prentice-HallsIng., ete.) to public agencies such as the Office
of Management and Budget, apd international associations, such as the National
Association of Manufacturers. The sarfiple was drawn from the 300 institutions named if
Career Opphriumties in the International Field:' a table i random numbers was used to
\clcct 200 insmutio‘ps. A postage-paid, solf-addressed envelope was enclosed with a cover
letter, which cxplained that we were assessing the career preparatron. pragrams in
Intercultural communication. Responsgs were received from 66 institutions for a
response rate of 33

T'he questtor

14
aire listed twenty-six attributes which are related to the study of
intercultural ¢

ivication, and rc'spondcn.ts.wcrc'uskcd to rate each item ona scale of,
one to five in terms of Row useful or necessary it ig; thus, a rating of five represepted a
“very necessary” attribute while a rating of one represented an “unnecessary™ attripute.
I'he average (mean) ratings are reported in Table 1 in order of their ranks. Of the top
ranked cight attributes, ch@'n‘_urc clearly communication skills, while “high personnel
stress tolerances™ is not an attribute directly related to communication. The
communication skills are: the-ability to analyzc information, problem golving skills,
empRathetic and critical listening skills, verbal skills, writing Qkills._orguni/ation skills,

’

J
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and small group leadership skills. -Iwo other communication skills, use of nonvérbal
codes, and interviewing skills, did not ranf Righ in responses. Business-related skills also o
did not rank high; familiarity with busmess prmcduru ranked twelfth and m‘lrkumg
skills ranked seventeenth. . _ -
~
TABLE,]
- . .
RESPONDENTS- RATINGS AND RANKINGS i
¢ OF SELECTED ATTRIBUTES - .
. - !
' Rank Mean Attribute - (’}
] 47 The ability to analyze intormation ‘ \
2 46 Problem-solving skills ' N
i 45 Fmpathetic and critical hstenming skills ' ‘ . )
St 4 .44 Verbal skills -
’ LI 43 Wotng skills ‘
6 41 Organization skills
6 M High personal stress toletances | \
8 LY Small group leadership skills . .
) 9 Yo Sophisticated understanding of United States® values
10 3.5 Sophisticated understanding of the values of a particulat culture
10 18 High fatuliatity with the patterns of thought offa patticular
’ culture .
12 Vd o Ability to gaderstand a foreign language - "
12 . 14 Sophistic®el understanding of the pdlitical system ol a particular
pattern : '
Y. n 14 - lthgh fanuharity with business pl‘?)udurcs
15 313 Aty to speak a lnru;,n langupge | ' ~ N
1S 33 Sophusticated awarcnest ol forcign countries’ residents’ pereep-
R tions of the United States and it uunn‘ _
.- 17 12 Ability to um;,nm and ntnlnn nonverbal codés nl a particular
culture . . )
17 12 lnlctvwwm;, Skills - .
17 32 Statistical research skills )
!7 12 Marketing skll‘ls - -9 |
21 30 High tamiharity. with the history of a particular culture .
2’ 2 O, . Fluency inmore than one foreign lngugpe e
23 2. Extensive priorforeign travel - ) ¢
24 22 ___\nphnsnmud awareness of the litegature of a pattlulldl ullmrc_ T
) : 24 2.2 Tlechnical audio-visual skills B . " : .
26 2.0 High tamiliatity withthe, foods nl_a patticular culture '
< N ‘ . B '
. A factor-analysis was cotduoted in otder to determine “whether respondents
conceptually gradped  various attriputes together.”  Qne factor, might be callgd
“eulture-specitic tramjng ™ and itis composed of the followinyg attributes fora patticular
ulltun the understanding ol a culture’s vahie system, lmmll.mlv with patterns of thought .
of a culture? understanding of pnlmwl system of a enlture, nonverbal codes of a culture, ;
. , .
Q . . § . ' , “
ERIC . S T | o
. : N ‘
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Aruitoxt provided by Eic:

o

“complete a colege degree bcforc sceking unploymcnt in the intercultural area.

] s ) b v
. v N *
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- /famlhdnty with history of a cu[turc and awareness ofanulturc s literature. It is curious

that the use of nonvcrhul codes was thus related Jdirectly to this factor by respondents,
rather t being regarded as a distinct com munisation skill. In any case, the attributes of
the culturc-spccnﬁc training received no consistent rankings by respondents; the' rdnkmgs
rd‘gcd from tenth through twenty-fourth.

~
. - / \ . )

A second_factor that emerged as a pattern was compesed of fordign language training.
Respondents’ cxpectations are apparently not ‘high in this arca.’as understanding a
language was ranked twelfth, and fluency i in morgthan oge foreign language was r.mked
fifteenth and twenty-second. <

i e

¢ »
The remaining dttributce were apparently regarded as “miscellancous™ by respondents
and most were not reg,.nrdcd as 1mport.mt lhcy were ranked as; undcrst.mdmg, United -
States’ values (ninth),, dndcrst.mdmg of forelg,n-countnu residgnts’ perceptions ofthc
United States (fifteenth), statistical research skills (seventeenth), extensive prior forclgn
travel (twenty-third), technical audio-visual skills (twenty-fourth), and f.lmlh.mty with -
foods af a particular Lulturc (r.mkcd last).

2\

A}

_ " This data seems to strong,ly recommend that communication-skills would be a very
valyable assef for one who sceks cmploymcnt in foreign locations. Some orientation to
suchintercultural locations secns desirable; in the judgment of respondents, but specific
orientations, such as fluency in a foreign language, do not scem to be essential.

. i ~ € ' : ) N .

A sccond portion of the questionnaire focused on the amount of schooling necessary
for employment and }gc most appropriate major arcas of study. Answers to these
questions were, of course, qualified because the varied type of jobs would demand
differcnt prcp.lr.mons Some general trends were apparent, however, RCspondcnts were *
asked whether the minimum alount of college education would be onc, two, three, or
four years for u)usldcr.ntmn of a potential employce. The average (mc.m) nunider for all
respondents was 4.0 years. Surprisingly. a number of respondents specified five or six or .
more ycars and corresponding college degrees. Thus, students would be well ndvlscd to,

The findings regarding the major areas of study did not reveal any clear cut or
consistent patterns. This was due to a large extent to the extremely varied nature of
sampf®d institutions and the types of pos}“ons withirethese. For example, in the case of
separjte institutions associated with Middle-Fastern commerce, one emphasized the
need to major in Middle-Eastern Studies and the other urged emphasis in agricultural
preparation; in other instances, as might be expected, Dow Chemical urged preparation
in' chemig¢al engineering, and theglnternational Comntission for the Conservation of
Atlantic Tunas urged preparation in biology. - mathematics, and statistics. Overall,
however, lht. most frequently recommended major was lln.lmc og cconomics (or
uccountmg) ineteen mentions). International studies (or polmu or law) was second in
mentions (fofirteen), and others were cngmccru\g (nine), marketing (nine), and general
business admjnistration (five). Seven rupondcnts indicated that any bachelor’s degree
would “Be suitable, and four additional agengies stronilylrgcd a broad, gencral
education. Majors in anthropology, hlst()v social sciences?and public administration
are just a fcw of the other majors recommended4Ine respondent indicated thiat
“Intercultural ( ommunication "ould also 95'_“ good (l’](‘lll) background.” .

A

@

\ { ’ ‘
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Bwployment in an international, context is, in 3 sense, an clnc and hlghly valued s
position. Thus as we indicated, it is not surprising to find that complctmn of at least a T
bachelor’s degree is generally a minimum cxpcctatldn However, respondents in this® | \
study seemed to agree that considerable previous.work experience is also necessary. The ' \

' questionnaire asRed whether the nminimum experiencefor a potential employee is (A) one

semester, part-time, (B) two semesters, part-time, (C) one year, full-time, or (D) more¢

than one year, full-time. Again, answers in some cases were dependent upon the specific

‘employment positions, but of the forty-one responses to this question, nearly half of the’ L

. respondents (eighteen) indjcated a minimum nced of more than one year of full-time
experience. Nearly a quarter of respondents (nine) indicated a minimum of one year,
full-time. In a few cases, respondents mdlcatcd that some of these rather severe
expectations might be waived by extensive formal schooling. Thus, it would appear ". .

; essential that students gam some applicable part-time work cxpcncncc or participateina :

relevant internghip program. However, even directly relevant work experience was not »

ggsential to one respondent -who sought “any work experience Wthh would tell us

whether a person has motivation to achieve goals.”

“u

: A final section- of our qugstionnaire was an bpen-ended query, “What additional e
information and obscrvatighs can you offer with regard tp careers in the international. )
field” For purposes of reporting, responses to this question are combined with responses
. “contained in cover letters from many respondents. The respondents’ advice, of course,
does not fit into established categories and, indeed, some of thc responses seem to
contradict others. For exaghple, one rcspondcntsald “job opportunmcs for U. S.pltlzcns .
in developed areas of the\world will decrease,” while another said, * ‘opportunitics are ’
increasing.” Nonethclcss sbme very uscful pattcrns of.advice scem to c”Ync'rgc from
-~ responses:
9 . L - . »
First; United States cjtizéns qhould be aware of the practice of some institutions of L
hiring foreign natfonald in overseas capacities. ln some cascs, this scemed a clear-cut
policy with llttle(hkcllhood of deviation. : -

Second, some* respondents put heavy cmphasis on an applicant’s personal
characteristics which seem principally less a product of formal learned behaviar than are
skills learned from such formal trammg For example, respondents expressed interest in
the followmg attributes; matufity, mobility, ability to adapt quickly to a foreign
envirdiment, an analytical and logical mind, flexibility, common sensc, a sense of
humor, tolerance, “a spirit of adventure,” and tho/ablllty to detach oneself from one’s
owr cultural background. Another respondent dddcd that “a flexible family is critical.”

_ Finally,one set of observations warrants moré¢ complete quotation:&{The applicant] must

be free to travel, be aware and tolerate time and food and sleep differentials, rocognize

»  cost differentials attendant to high foreign salaries, and be aware of chdngmg politics of
the U.S. as well as the forclgn employer.” .

Ly N .

e “«
1hn‘d \Wﬂ]c “personal (.h&!l'dClCl'lsll(.'s were emphasucd by some respondents, others
focused on skill development. The questionnaire had listed many skills but these seemed S
“ particularly lmportunt to some. One respondent said, “the development of certain skills
(as in items abovc) is more lmportant than accumulating knowledge abou} particular °
countries:” another cchoed, “skills arc the first requirément, and cultiiral understanding -
is. second.” Several respondents emphasized particular skills. One said, “l1 have

1

. .
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emphasnzed the deed for writing skills . . Reports must be prepared at-all levels both
marketing and in the laboratories.” Another said: the applicagt’ “should ‘be sensitive to ¢ °
other people.and able to relate to individuals across racial, ethnic, national, or rellglous
lines.[He/she] should be able to deal with foreign nationals on a one to one basis as well as
in a group situation.” Lastly, oné¢ respondent replied: “Our emphasis has tended to be ‘on
the job training’ for persons with strong organizational and communicative skills,
relative maturity and intellectual potential *— rather than an emphasis on a degrce in
international affairs.” + ° '

.
v L
L]

* [}

Fourth, other respondents’ answers were focused on the type of background and/or
training that a potential applicant should seek. There is “limited opportunity without a
graduate degree and experience,” said one. Another said that “experience in a specialty,
" ~i.e. marketing, finance, etc., is essential prior to international assignment.” Similarly, one
_writer advised that “one should'try to devclop a feel for a specific area, then follow it up
. academically (U.N., international bankmg. etc.).” Likewise, another added, “students
“ -should investigate spccmc areas of interest before' completing their education. Strong
~ communicative skills, open~mmdedness and ‘people perception’ are musts.”, A very
Icngthy piece of advice offered by one respopdent seems to metit partlcular attentionasa

summary statcmcnt about training: | > ' .

. ' - . . . i
) Most important . . . is thal a student have a hroad enough and deep tnough experience and study.
J L ... To have had the experience of .. . becoming facile in a foreign language and mlngl{mm('nm('
seems less useful to us than a student who may have majored in “English liferature,” but wha has
lived overseas and demonstrates an ability to ung:rsland the more personMglevel of cross
. cultural affairs . . .. The “culture-specific” znowlcdgc is not difficull'loqza.rn on-the-job, if the
new cmployu‘ has had some previous foreign-rosidence, travet or study experience and if hc'shc
\ is “attuned” to the whole issue of crms-cullucal communication.

.
1

.

. T Flfth, scveral rcspondents placed strong emphasis on the need for “company .

* orientation.” One said, “with our company it is best to gct experience with the domestic r

operation and then’transfer to the international division.” Two other writers emphasized

e ‘ that “it is partlcularly nccessary that a person . . J\avc a good basic knowledge and
understanding of the company and the company 's produc;ts .

ln summary,this.study has produced some useful advice for those seeking to prepare _
—= themselves for a career related_to some aspect of intercultural comn}unication. Qur* .
analysis reveals that most erhployers, be they in the private sector or in government,
desire pcoplc who possess certain  communication skills. In addition, some !
culture%pccnﬁc prcpargtlon secems advised. Further, a four year college degree is probably !
gssential, while additional education may be advisable. No single major arca of study -~
seems to be universally recommended, but there is clear evidence that pateptial
v employcrs seck persons with a considerable amount of previous work experience. The
survey further reveals a large sct of “persogal characteristics” which potential employers

scek. 7. ) » _: '

- This study might be regarded a¥ an e foratory cffort to begin to ghin an
understanding of carcer oppottunitie§ in Xg intercultural communication field.”

e

Addltlonal rescarch could usefully focus on vocation positions and specific pr;paratlon C
for, such positions. Studies could also. be conditted to deter Q:‘cd‘lf practitioners of
¢ istry, identify the

intercultural communication, those in govcrpmoﬁt and prlvat
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same charactemtncs of intertultural effestiveness discussed by cducators subh s Ruben,
anlm Wedersen, Samovar and Porter3 Further, a profile of the avanlabnln% of such
posmons for now and in the futurc would be uscful '

" NOTES

S ¢
L)

Larry A. Samovar is Professor and Al R® Weitzel is Associate Professor jn the
Dcpartmcnt of Spccch Commumcatwn at San Diego State Umvcrsqu

.\James E. Knott, Career Opporlunmes m the Interrational Field (Washmgton,

" D.C.: Georgetown University Schog of Foreign Service, 1977).

" 2A program of the Statistical Package for the Social Sciences was used. Criteria for
scalc inclusion was a primary loading greater than .60, with no secondary loadmg greater
than .40. Only factors with at least three scales heeting minimum inclusion criteria were:
retained. The resulting three factor sblution (communication skills, other-culture »
tralmng, and foreign languagc background) accounted for 67.5 percent of thc total

L]

" variance. ) , .

3For a review of some of those characteristics. see: Brent D. Ruben, Lawrence R.
Asklmg and Daniel J. Kealey, “Cross-Cultural Effectiveness,” in Overview of
Intercultural Education, Training and Research, Vol. I..Theory, eds. David 3. Hoopes,
Paul*B. Pedersen arid Gcorgc W. Renwick (publication of the Society for Intecultural
Education, Trammg and Research, 1977), pp. 92-105; and Intercultural Communication:
A Reader, 2nd ed., Larry A. Samovar and Riskard E. Porter (Belmont, California:

)
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INTERCULTURAL"’COMMUNICATION

' STATE—OF—THE-ART STUDY . -

Y

. GEORGE ‘W. RENWICK o
. . . 4’ ! N ) . - .

“

This paper Yescribes bricfly the purplose, methods, and products of a three-year comprehensive -
- study designed to describe and asséss|the cirrent status of the ficld of intercultural communica-
tion, Much of the paper is devoted to a déscription of the content of the six products resulting
from the study. The paper concludes with a brief discussion of the significant findings of the study K
d their |mpl|catlons for the teachers, trainers, researchers, admnmstrators. and other profcs-
sionals mvolvcd in intercultural cducatton. training, and rescarch. ’

-
—~

b;
A comprehenswe project designed to deschbc and assess the field of mtercultural
communication has recently been completed. The major purpose of the thrcc-ycar
. Stateof-the-Art Study was to locate the most significant resources for intercultural
education, training, and research, and to provide direct access to t)esc‘ resources for the

systematically analyze the development of the ﬁcld and asse
view to recommend specific steps for ifs advancement

many: individuals and organizations how needing themanrther our purpose was:to -.

purpose of this paper is to

' describe briefly the design and products of this study in order that the reader can now

take full advantage df this comprehensive effort. : v C—
The major task in this study was to answer this question: Who'is doing what, wheré,
how, and how well, and what should those of us committed to constructive intercultural
- relations establish as our priorities for the next five years? Each phase of the study was
designed to genergte information — information which would be revealing and
stimulating, but whic¢h would also be lrﬁmedlately useful, Three kinds of pcople can nqw
benefit from tRe resulls: .
1. Individuals interested in entering and.exploring the field; for them the study
*provides a map tracing aven'ues of entrance and describing possible destinations. |
2. Teachers, trainers, researchers and administrators already involved inintercultural
. relations who’ are curious to know what their colleagues are doing, what particular
methods and materialp they are using, and what they can now concentrate upon —
“Individually and jointly — ih orderto remforce one another’s efforts and glve direction to
their rapidly expanding field

3. Individuals and organizations iﬁ other fields and professions wantingto draw upon
the resources and services of the field; for them, it locatés the résotirces and provndcs casy
access to the variety of services now available.

. ]
‘,' The study was initjated by the Society for Interdultural Education, Tralning and
Research (SIETAR) and the Burcau of Educational gnd Cultural Affairs at the U. S.
Department of State.! Several hundred persons have contributed éxtraordinary tlmc
and thought to the study and, through the study, to the field. The products of the study,
therefore, like all substantial efforts, are the creations of persons who are not only
- competent in their chosen areas but also unusually committed tq-our common tasks.

*
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o - METHODS USED INTHE STUDY .~ K

N

., Ih orddr to gather the widely dispeﬁs&d' information necessary. lf. construct a . .
comprehensive picture of the ficld, it hag bgen necessary to draw upon the knowledgerand.

. judgerrent of a large number of people threughout the United States:and in twenity-three
other countries. They have participated in the study through a variety of complementary -
methods. The methods used in the study, the studwadesign, and the products of the study.
are presented i Figure 1. The methods used iﬁe:ﬁiistudy included-th_e following:

'
- . L]

1. Education |*

11l. Research

. Y .
] lnlcm@ o - -
. s Delphi ’
Technique J : )

\ [N i
- » R
[} . . .
- - ’ . ' [ = LI
N . R . .
* . .
N < Figure 1. : '
e STATE-OF-THE-ART STUDY . . .- ..
. . ) . .
S , . N
e  SIETAR - _— :
f LS. Dept. of State, . ’ -
< ' Kettering Foundation .
: . Office of Naval Research .
Hlinois Office of Education .
L] / . . . - -
. COURSES  « . : .
* TRAINING-PROCRAMS ADVISORY 1977 SIETAR
MATERIALS <€) INDIVIDUALS —» ORGANIZATIONS -3 RESEARCH PROJECTS <€~ COUNCILS . CONFERENCE
N Ld . N : 7 I ’
: . Education
. Trainin
. . ) . Researc!
v .
. A} .
Panel .
(Blblhwapﬂ : cussions Overviews:

' @@

-

’
L. A Y
. .
. ' - 1 Assessment:
-l)iroc‘un'y . A. Whole ﬂclc(
working o working iriformal B. J Sectors *
Sourcebook documents Organizations| - documents teports C. 18 Areas

- -
State-of .the-Art
. . * Report
' (— ' ")
—
Circles show the methods used in the study R NN . /
Rectangles show the products of the study
'y . ‘ v
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Three camprehensive su?yeys through which information has becn gathcred on700
mdnvnduals professnonalk involved in thvﬁeld 500 organizations active in the field, and
30,000 intercultural courses, trarmng programs and rescarch projccty_.

) A natlonWldc confereme during Wthh approxlmatcly 20Q people discussed a-nd
‘reported on the state of thc art in major arcas rcprcscnted in the ﬁcld -

: ¥

3.. An assessment instrument through whlch 130 individuals |dent1ﬁcd specific
/stren,gthff‘and weaknesses of the field; P

4. Three Advzsorv Councils, consnstmg of thirty-six« professnonals around the _
* country, each of .whom evaluated their sector (Education, Trainin or’'Research) amd

recommcndcd specific actrong for 1ts further devclopmcnt 20T

-

5. Panel discussions wnth the Research Advnsory Councnl and ' R

W2

6 huerwews wit many ‘members. of the Advnsory Councnls ‘and othcr wrdcly
rcspected mdwnduals in thls and related ﬁclds

. h .
- . . . .
. .
" »

.
. A -

PRODUCTS THE STUDY
- N a : -

’ .Six products have resulted from.thc stt;dj. They are the following:

Overview of Intercultural Eduoation,-Training and Résearch:

Volume I:  * Theory - : ’
. Volume Il:  Training and Education ' _
Volume III: Special Research Areas ) . o

' lmerculmral Sourcebook : Cr()s.§4Clilluril1 Trai(ring Methodologies
. -~ 4

Directory of Organizations- Amvelv lnvolved m Interc ulmral Edmanon. Trammg
and Research* :

“

Training and Research’

*

With regard first to the OVE R VIE W, the three volumes in this set were drafted before
e annual SIETAR Conferchce in 1977, then discussed and critiqued by corfference

participants representing a variety of disciplinary viewpoints, then refined and published. -

* The contents of the volumes are as follow:

¢ .
[ - - - -

Volume I: Theory; The basic concepts that constitute the framewark for intercultural

commumcation, included are perception in international affairs, adaptation to new

cultural environments, mental health’and culturc conflict in cross-cultural interaction

and cross-cultural effectiveness.

04 By .\ - N .

State-of- lhe-A rt Report: A Desc rtpnon and Assessment of Interc ulmral Educalion..
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"mtcrcultural awareness in elementary and secondary schools, and intercult

-¢ach area, steps needed to further advance the

Volume n: 7)'ammg and Edm‘auon Thc major areas of cducatlon and trammg in
which intercultural insight$ and methods are applied; included are teachingintercultural
communication in universities, non-verbal communication and intercultural education,
I trainipng
in .a. var,lcty of contexts: interethnic and race relations, internatjonal b#iness and
managcmcnt pcrsonncl mlhtafy personnel, students gomg abroad and teacher training,

Volume 11 Spec'ial Research Areas: Included here are articles on the evaluation of
intercultural courses and programs, women and intercultural communication, issues of
forced relocation'and migration, intereultural dimensions of forefgn student affairs,
intercultural writing and interpretation, medernization of traditio al cultures, culture
tcachmg and second language teaching. '

~ v

~

.

Most’of the articles.i in these three volumes prcscnt astate-of-the-art analysis ofthe area
in qucstlon Each ana&ysns _presents a .bri¢f history of the development of the area, the
major problems with which the asea deals, the fundamental theories and methods used in

available for people workmg in thelarea (mcludmg carcfully selected blBllographlcs)
.

These volumes are especially useful for individuals intcrcste(bin or entering-a particular
area, therefore needing a concise overview of ¢he area. They are also useful terthose
alread§ working in a given area who may got-have thought abouttheir aregin terms 6f its
current condltion and future prospects, who need additional resources, or whq need a
concise overview ofthclr area through which to mtroducc)!.u.dcntg;clicnts and colleagues
to the area. . ’ ’ g

INTERCULTURAL SOURCEBOOK: Thisis a compilation of the best materials on -

inteqcultural training. Included are materials on role-playing, simulations, the

" contrast American and cultural self-awareness approaches, culture assnmllators, critical

incidents, case studles, and drea-specific training. The materials are presented in a
practical format-in order that they can be essily incorporated into gourse$ and training

LA * ) o . K
. o : - ll 4! .
£y . ‘
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ea, and the most important fesources’

programs. In addition to the materials themselves, explanations of the ledrning principles

underlying givcn methods are provided. Insights.into the nature of the training process
are also given, as are specific guldchncs on how learning materials may be created and
used most cffcctlvely - : _ ¢ "N
The Sourcehook is a stimulating and very practical manual%or teachers who.wish to
integrage participative'methods 4nto their courses,-and for trainers who wish to learn

more about the methods they are now usmg or add other effective methods to their

currcnt repcrtonre
\

DIRECTORY OF ORGANIZATIONS: Thls reference book provndcs a detailed
description of 472 organizations active in intercultural communication,

n overall.
.analysis of them and a map indicating where they are.located. A sample crﬂry for thq

Directory is presented in Figure 2. The Directory provides two indexes. Through one’

- index the reader can identify particular kinds of organizations (acAdemic, copsulting,

educatienal exchange, research, etc.). Through the second index the reader can idehtify
the orgamzatlons located in particulaY cities in forty -two states in the United States and
in tWCnty-thrpe other countries. )

L .
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4 L .t . Figure2, S I
-\, v . Sample Entry from the Directory of Organiizations .
B P . . - . : . ’ ] T
. L . . ' s
s T R B ‘ K : Nomoomen_lution . :
. r ‘ . SOCIETY FOR INTERCULTU!&}_. EDUCATION, TRAINING AND BESQR(L/ Addrese . . ;.
-\ o . - . . . ; .
: Geo Un { n.c. Rercentage of total . - '
‘ P ' _ s rgctown ivensity, wgis{hington.vq C. 20057 _ tiors o to cross- . f ,
_ * King of cr . Professional®™ 100 % cross-cultural:—" el . cultural activities L
o o[ganization L _ gg % dissenination of informition : .
: . . . reseprch. . .
:_<'> . . ) 5 -training Kinds of cross-
Z . 5 development of materials , cultwral activities
Z 5° conferences, seminars, institutes .
4 . : R 5 program development and administration . - ~. -
: G ", Number of staff ~ . 3Staff. 4 years. Diane L. Zeller. CLIENTS: privath individuals, business,. Groups with
= q invoived . ' nal, government, miiltnry.' rch faus, health services, ' which organi-
) : ) nizations. Mo consulting. PLANS: To conti lar ) ‘

conference, S

. 'Number of years publ ications. .
" ’ Involved SPlansfor - o
2 - ) following yeer
. . Person “seional and gives attention to all phases of the \ v
v ‘responsibie Thus, meuhgre come from sduoational inst{tutions, rel .
. iness, government, international and domestio organisations ) urpoee and
oross-oult faire, and commuiity organisations. . ° soopeof -
’ Coneuiting . AR holde an ammual oonference normally in Pebruary’ and publishée the crose-cultural’
sefvices ternational Journal of Intercultural Relations and the reveletter %.' activities
. Tn oooperation with the Interoyltural Network, Inc., the Soclety aleo shes  (Halics)
books and monographs of value to the field, Other aotivitise inolude eponsoring > (
Increese (Or . or co-sponsoring eeminars, symposia, and {nstitutes, as well as eerbing as a . : ©
, decresse) in ., clearinghouse and information resource for the fisld.. 'The Soolsty ie open to ~ : :
T . activities membership on an individual basie with etudent and regular memberships and on . o
[ compared with an institutional basis with regular inetitutional erships and sustaining N
: , previous year memberahips. - - - - o g e X '{
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" The Dtrectory willbea useful gunde fqmndnvnduals and orgamzatmns both within amd

. \outslde the field. For both’, it provides specific information on numerous channels into
and through the ﬁeld For.those in the field, the Drrectory provides mformatnon which
may lead to new resources, undergraduate or graduate degrees, employment cooperatlve

ventures, or markets for intercultural products and services, Forindividuals, institutions _

and agencles outside the field, it provndes broader and more accurate information pn.the

« wide range of opportunities and sefvices now available to them, enabling them to begin

nmmedtately to take dnrect advantage of the ﬁeld L (.

. STA TE-OF- THE-A RT REPORT: This ls the summary document ofthe whole study
. Tt is divided into three major parts: - ] ) _ .
. - . ‘ .

,and research'since tyelrst intercultural activity on which we have information (in 1932).
' Thls part also provides detalled descrlptlons of theindividuals professronally mvolved
in the field, -the orgamzatlons actively involved, and the wide variety of |ntercultural
activities in which increasing numbers of individuals and organizations engage: courdes,
training programs, research projects and other integcultural activities. Descriptive data
on the intercultural activities include their numbers, locatiops, funding sources and
mostneeded for each activity. : e

— R -~ ’ v

Data are presented on 30,000 intercultural activities in forty-five states in the United
States’ and in seventy-two other countries. Approximately 950,000 students or
participants | have been involved in these activities. Approxnmately $320,000, 000 has been

&~

spent on these activities. - \ :
N ' >

‘4" Assessment: This part systematically assesses the three basi¢sectors of intefcuitural
communication (education, training and research) and the ecighteen areas of
speclayzatlon represented in the field (teaching - undergraduate and graduate, forelgn
“student affairs, rhental health, evaluation- of courses and programs, secdnd language .
instruction, social work, etc.). Assessment criteria’ were establidhed especially for thls
study, this Was done through the Delphn Technique’ wnth the three Advnsory Councils:
P Recommendations The third part of the Report recommends SpCClﬁC steps whlch
edueators, trainers zd researchers canm’ now take to achieve broad-based and rapid

development in theis.ff sector (and steps edch cantake to remforce the efforts of thelr .

’

cofleagups in the other sectors) ‘ AP N
s . - .
lncreasmg nur:'zfrs of individuals and organizations are becommg |nterested m
unication. The State-of the-Art Report §will enable them fo
appreciate th‘ scop¢ and diversity of the field, and@ find the points of entry most
approprlate to them. The Report will therefore be useful to students and others wanting.

1. Findings: The ﬁrst part traces the development of intercultural education, training -

amou ?l;s, methods used, the kind and extent of evaluation conducted, and the resources

irv

-td become involved in thefield, and to a variety of institutions and organizations wanting - -

,to draw upon the insights, skills, materials and other resources of the field. It will also
prodide guidance for funding agencies interested in determining the most pressing needs
within the fleld and the pomts of leverage critical to the development of the field.

-
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~and others}who mqutre about it.

. ‘ 3
By descrlblng,lntercultural communicatign in conslderable detail, the Report wnll

-enable colleagues in related fields to define our field, ifs direction, and its offerings. With

this cleargr picture, colleagues will see exactly where the.y can connect with the field, and
where th y can most advantageously draw from it, and contribute to it., :

“The Report is |ntended to be especnally useful to persons already involved in the field —
educators, trainers, researchers: and administrators. Each needs to'’kndbw what the others
are doing and what priorities allshould eoncentrate upon in order to develop thefieldina

_ balanced manner in the future. Each needs a%ense of the whole field if he or she is to

represent.the field confldently and accurately to students colleagues potentlal clients

L .

Complemcntlng thesé products of the study (therefore shown in Figure 1), although

not a part bf- the studygis another basic reference work: 4 Comprehensive Bibliography «

"+ on Intercultural, Ethnic.and Race Relations. Initially funded by the Graduate School of

Public and International Affairs atthe Universitysof Pittsburgh, this volume has been in
preparation for the last five years and will list and indéx all pertinent books and artlcles
publlshed between 1888 and 1978. ' ™ :

)

. S SUMMARYANDCONCLUGleS v

\leen the comprehenswe deslgn of the State- of~the Art Gtudy, it is not possrblc to
summarize all of the significant findings in tlns article. Generally speaking, however, we
have found th)at the developmgnt of intercultural commbnication has been due more to,.
communlcatton than to orgagization. The organizations long in the field, *and those
formed" more recently to ﬁmotc the field have, of course, contributed ‘to its

: developmcnt Underlying the convergence of large numbers of people, however, has beeri

the articulation of an ideal which has begn coppelling for all pf them. Consolldatlon still

. tentative, has then come abgut largely because of their individual “efforts, their

recognition of common conccrns and thelr exchange of deslgns and methods,
frustratlons and hopes. :

- ., - .
. . -

As a result the field of intercultural communication. has been growibg quive rapidly.

. The number of individuals professlonalfy invelved in the field has been increasing an .

averagé of twelve percent during each of the last ten years. The number oforganwatlons
actively involved.imr the fleld has been i |ncreas|ng by thirteen-percent each yeardurlngthe
last ten years. Dufing thc'year followrhg the survey, the organizations planned toincrease
their mtercultural activitics by an average of twenty-six perccnt We can look forward
therefore, 1o substantial growth m the field durlng the coming years

Wlth rcgard briefly to fhe intercultural courscs covered in the survey, the make u
y y y p
eight. -percent of all the intarcultural activities covered*tralhlng programs make up elghty-

i ’mne pcrccnt r.csearch pwjects one percent and other intercultural activities two percent.

o

lntercultural courses_have been offered not only by universities but by a varicty of
other -organizations. as well (the U. S. Navy, for example,*' the International
Communication Agency and the Experiment in International Living). Since the first '
course on which we have informationin 1956, th€re have been 2 200 intercultural'courses
c¢onducted. The number of students enrolled in these courses has been l05 000. The

' .'average ,number of students in the courses- has becn.forty-s‘zn

N T '
i ] : - .

P




o the courses pl
J planned that¥ear, the total amount which was to be spent on all the courses planned was
'~approxlmately $12,600,000.- The average cost of cach course pIanned therefore would

. achicving conccptu‘al and pr?ccdural integratior.

/.i’manctal information is available on.twenty percent of the courses Fundmg for each

course ranges from $l\00 to $300, 000 the average for each course "has been,$19, 400

Durtng the year following the survey '(1977-78), the number of courses whlt:h the

respondents planned go conduct was 400, The estimated number of students who wereto -

be irivolved was 19 . Financial information was obtained on. twenty-four percent-of
ed for that year. If these courses are representative of the 400 courses

ha e been $32,000. "

he states in whioh the Iargest number of mtercultural courses have been taught are
Callfor’ra (thirteen percent) and New York (ten. percent). The courses have lasted from

Kl

* two days to one year The average duratlon for all the courses has been 3.8 months,

".) - , IS e d .
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The' ﬁndmgs suggest that mtercultural courses tend to be rather experiénce-based, -

perhaps more so than most other courses In ¢ighty-nine percent of the intercultural
coufse, for éxample, lectures were used less than one half of the trme In thirteen percent
of the courses there were no lectures at all, i ' : . "

..

is the amount of intercultural research which ‘is being dond Forty pereent of the:

A num\)er of unexpected fmdmgs emergex:;om the study. One of the most unexpccted

* individuals professronally involved in the fieldare engagedln mtercultural research; fifty

percent of the organizgtions active in the field do intercultural "research. These
individuals spend one quarter of their workmg time on this rc'search th¢se organizations

devote one quarter of'their interculural actrvrtres tothis research Inaddition, thrrty-thrce'

percent of, the organizations responding, or 107 orgamzatrons, provide consulting-

services on intercultural research, Both individuals and organizations stand to benefit - -

significantly | from knowmg more about the topics and the quality of the re§earch whichis
being done, and-from direct access to'thc methods and results of this research. One of the
major recommendations of thesstudy, therefore, is that-intercultural research be further

rnvestlgated and that the resuIts be widely distfibuted. Further recdmmendatiotfs and all .

of.the srgnlflcant findings of the study can be found in the State- of-the-Art Reporn

The overall purpose of this study Kas been to determine the state-of-the-art of a

- professional field. In that sucha coriprehensive study has never been undertaken before,
the design of thfs project may be suggestive. 1o the individuals and organizations in related _
fietds concerned about the' current condition and further development of their fields, The -

study may, thereforc, become a prototype for srmllar studlcs in other fields,

The field of intercultural communication may, |tself become a prototype for other
fields. Increasing numbers of individualsin other fields are now attempting to introduce
-into their fi lelds the perspectives and methods of different disciplines and diverse cultures,

Fugthermorc, detemined efforts are now being made-to create and establish new fields
which are, at the outset, consciously and consistently interdistiplinary and mternattonal
This study analyzes an intentionally interdisciplinary and intercultural field at 4n carly
stage in its development. By assessing such a field, and by dcsc’nbmg the cooperatipn of indi-

~ viduals who not only have diverse professiongl backgrounds but dlso represent contrasting’

cultures, the study should be encouraging to those embarked upon other endeavors
requiring international cooperation; it may also suggest to them productivk strategics for

XY
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The fleld of, interéultural’ commumcatlon deserves careful scrutmy, frequent

momtorlng

nd periodic studieg of its development. This studyws the first, and can

. become the asg qufmt agamst which the evolution of intercultural communication can be '

measured 1 in't

fkf};ture As subdequent readings ar&laken, the pattern of development of
- antMterdjscipliffiry, mtcrculturaf field should becorne clear. Knowledgg of such a pattern

wﬂl not only be revealmg {6 thevrists and practltloners in related fields it will, of course,

p/@vnde ‘pérspective ana dlrectlon to future efforts in this fleld,
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uGeorgc”W Renwick is Vice Prcgldent of thc lntercultural thwork Inc,
Dﬂcctor of Specnal PrOJeyls,’Thc SYSTRAN Cm’poratlon "
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I'Two of the’ peoplc ccntrally involved in thc'wlforlc project ha

Hoopes and Toby S. Ffank of tholn&rcultural Network, Inc. ¢ *

Edilgatibn S
”
Nobleza Asuncion-Lande
Univ. of Kansas k
LaRay M. Batna ;
* Portland State Ugl‘l@

James M. Becker -
Indiana Univ.,

-

International
' ristian Univ.
Larry Condon.
Center for Global
Perspectives
» Henry Ferguson
Interculture, Assoc..
' Seymour Fersh ’
Fair,lefgh Dickinson Univ.
Stcphen Guild
 Univ. of ‘Mdssachusetts.
Sterling P. Hum
L. A. Unified School Dist.
_Neimr C. Jain
Arlgona State Univ.
Jack Matthews
Univ. of Pittsburgh *
Michael H. Prosser
Univ: of Virginia -

Inc.

¢
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l‘ /"
Trafning: '

Molefi Astinte
SUNY-Buffalo -
Thomag C. Dowd
In ltural
Communicqtions Assorx.
Toky S. Frank ¥ =~
Internationdl House
of Phtladelphia
Qawd S. Hoopes
Intercuftural
Network, In(',\
L. Robert Kohls
Internasional
.Communication Agency -
. Robed@)’Maston
Futuremics’
‘Michacl-Merecit
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"2The names of the mcmbem of the three Advnsory Councnls are:’

Youth for Understanding .

Roger Nicholsoh . -
Peare Corps .
- Stephen Rhinesmith
-AFS Inlerniuwnal/
Intercultural ngrams
Kenneth Sanborn
Inst. for Behavioral *
Sciences . '
« Jim White

wd g

Pefsce Corps
- Albgrt R. Wight

ivate Consultant*
Joan Wils

Foreign r\ﬁ‘c Insmu‘u

0y ).

k' Rescarch
—

nicb‘?mlund :
. Sah FrgneRe
" State Univ. yooioe
Kichard Brislin .
- Fast- Wesb‘ dnter
| Pcdcrqcn
iiv. of Minngsota
,Hugh ChRussell
Evaluaudn Assoc.
- Marshall R. ‘Singer.
Bl * Univ. of Pittsburgh
Alfred G. Smith ;- "
Center for Communica-

. tion Research, ‘Univ. of .
Texas ~

Edward C. Stewart v
“USC| Washington

Education Center -
Harry C. Triandis
. Univ. of Hlinois
‘Michael F. Tucker
" Center for Research and qu
John Useem - _
Michigan State Univ. ""_‘" T
Ruth H. Useem "~
Mivhigan State Univ. .
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'BROADCASTING IN THE THIRD WORLD: PROMISE AND(;FORMANCE

By Elihu Katz and George Wedell. Cambrldge Harvard Umvcrsny Press, 1977,
Pp. xv1+ 30,5, $15. - . .

l'._
: , 5 _ _ . : , A
L R ) - . \
: -t ) . )

Thns volume is an evaluatlon of radio and television broadcastmg in clevcn dcvclopmg
nations. The volume grew out of collaboration between the DcpMncnt of Adult Edu-

- cation at the University of Manchester and the Communication Institute of the Hebrew

‘Univergity of Jerusalem.” Funding was provided by the Ford Foungation. The clepen
natjons examined were Algeria, Brazil, Cyprus, Indonesia, Iran,'Nigeria, Peru, Senegal,
Singapore, Tanzania and Thailand. A case study of each was conducted in 1973475

during a'short visit by the authors; personal iriterviews were obtained-with broadcasting.

officials and others, available data and literature about broadcasting were secured, and

" the broadcastmg systems were observed. Questionnaire data about broadcasting were’

also obtained from 2 larger sample of developing natn&s, to complement the eleven casc

S

" studies. . . ) . (-

The resulting book is mterestmg reading, filled with insightful examples and illustra- -

tions documenting the general disappointment with broadcastmg s performance. High
hopes were held for raddo and television broadcasting when these systems were intro-
duced in Latin America, Africa, and Asia. Today the picturé.of television that emerges

is one of a very high-cost system kimed mainly at amurban-clite audience ip & nation’s
capital city, featuring such imported programming af “K ojak” and “I Love Lucy,” with _

little room for programs featuring the inherited cultural values of the society. Radio
reaches.mgpt of the nation, but it contributes little more thar television to national inte- .
gratnon, ddyelopment, or inkerited cultural values. Why is broadcastmg such a dis-
appoigt ent? Katz and Wedell suggest this is owing t9: (1) too-close copying of the
British, Amverican, and French.models of broadcasting which were transferred t

deVelopmg nations (for example, all newscasts sound about thel,ou’\e w'rldwide, us a
rapid staccato account of unrelated events), (2) the high cost of local program produc-
tion, especially for television, that forces importation, and (3) the need for-advertising
revenues from large audiences. Most developing nations feature strict government

~control over broadcasﬂng, another, possible reason, Katz and Wedell imply, for poor

performancc o
: , .
This book represents a departure from th¢ predominant mode of audience effects-

“whys” of a process, usually without providing quantitive data for generalization of the
esults. The forte of the case study is to provndc insight and undérstinding; the present

"béok is an illustration of the benefits ofghis method in skilled hands. But;one mnght

wonder if ¢leven nations are too many cases; perhaps five or six nations, each explored in
twnce as much depth, might have been preferable. It is unfortunate that the authors chose
not to lnclude any of their country case studlps (available at cost from The University of
Manchester) in the present Book; this reviewgr has read several of these studies, and

_believes the mcluslon of some would have been a Valuablc addition to the book.

-~

¢ . oo W . L
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~ oriented communication research of the past, focusing instead on how mass commupi-: \
cation’ systems work. Such a case study method is advantageous for understanding the’

v\

.
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The volume concentrates much more heavily on television than on radio. Perhaps
_ radio should not have been included at all; radio broadcastmg systcms in the eleven -
nations studied are qulte différent. from their- television counterparts. Instead, Katz-
Wedell might have given more attention to satellite television broadcastmg in nations

" such as India, Indonesia, Brazil, and/ or lran. Alsg, crldatheoretlcal framework have

N4

been developed for the present investigation? .
Despite these several what “might-have-been shortcomings, the present book is one of*
the most |mportant volumes of recent years about broadcast commumcatnon indevelop-
ing nations. It is concise, clear, and informative. Undoubtedly it is correct in its conclu-
_sion about the ‘wide gap between promise and performance. The authors.close with a,

_ chapter on alternauves to the presgnt pattérns of broadcasting operations, urging the

managers of broadcastmg systems to be more crcauvc and less accepting of Western .
models. - . .
. e

) ‘ - * .. EVERETT M. ROGERS
" Stanford University

[ ﬁ;’.
COMMUNICATION BETWEEN MAN & DOLPHIN By John C, L|||y New York

Crown Pubhshcra, 1978, pp.» xvm + 269, $12.95. '

Rescarcb scientist John Lilly explores a new frontier in mtcrculturalcommumcatlon—--
the relationships bttween man and the Cetaceans. the family that includes dolphins,
porpoises and whales. Gommunita ation Between Min & Dolphin ls'tcrtam to become a
classic for future generations of scholars in mtcrspccncs communication. .

The strongest statement in the book i that the communication barricr bc&we’cn man
and dolphin is about to be broken; that the human community should pre?ﬁ?c itself to

. receive, gvaluate and assimilate the mformauon to be obtained. Supported by his twenty-

three years of rescarch experience, Lilly states his astounding conclusion - thé belief that
these Cetacea “are morc intelligent than any man of woman.” For twcnty-nme centuries
mankind has tricd to understand the dolphins. Lilly argucs that if we “devote the best

_ intellects to problems- of sonic: communication (dolphins communicate by complex

underwater sounds analagous to spegch of humans, but ten times faster), we might
expand our horizons “far beyond that cnvmoncd by any other program of sucnuﬁc .
research.” We may learnifrom the Cetaceans themselves of their realitics, their social
compctcm.c their philosophics, their rules for survival. Thebrain of the Cetacdan is upto
six times larger than the human brdin; critical brain size necessary for language dcvclop-
ed fifteen to thirty millign years ago. Allof this “larger” brain is in thc ‘macrobiocomputer
of the silent cortex, that arca devoted to thinking, nnagmatnon long-term ,goals,
cthics, etc, v v ;

+

The Humdn/Dolphm Mupdutnon was cstablished in 1976 at Malibu (‘ahformu by
Lilly, his wife Toni, and friends Burgess Mcr}dnth and Victor Di Suvero. Here scientists
- conducted initial mvcstlgatlons into sonic communication between nan and dolphin. In

e A1) { | NS
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i thc “Forcword" to the book, Burgess Meredith presents Lijly's phllosophy “ln the pro-
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“vince of thc mind, what one believes to be true either istrue or becomes true within cer-

. tain |lmlls “These Ilmlts are found to be beliefs lo be transcended.”

L

have been adequatclyweprcscnted HOWC‘C!’ Prosser deals ialrly wnth those authors he

-

Lilly discusses those sciences and disciplines he deems necessary.for the study and
advancement of interspecies commumcatlon and includes a chronologlcal list "of dis-
coveries about dolphins, a list of orgamzauons mterested in Cetacea, an appendix and
|llustratlons Itis his personal hope that there will be enough informed persons within the
various disciplineg to determine the relations among, humans and between humans and/

" others. Ht hopes that such advances will not be in the service of warfaré but will be inthe - “

service of a 'social evolution. Absorbmg, rewarding, challengmg and demanding, this
book is very informative — a must for reading. This reviewer became so enthusiasticthat *

she rcad all of Lilly’s earlier books in sequeggce. Watch for his next book!

~ SHARON WAGNER FAVORITE s
. * Phoenix, Arizpna

Ld

THE CUlTURAL DIALOGUE; AN INThODUCFlON TO INTERC
COMMUNICATION. By MIC‘iclH Prosscr*lﬁ)slon Houghlon
1978, pp. xiii + 344, $11.95. -_i"

Prosser’s book provides ample evidence of the advances and changes in the stud\of
intercultural and international communication during the last ten to fifteen years. But i
also illustrates our coftinuing challenges as we strive to understand human comminica-
tion in general. .

The Qook is well written; Prosser’s style Takes for easy rcadmg, and the overall organi- .
zation of the book is strong. Prosser’s personal roncern with the importance of tech- - o
nology and a kind of cultural or soctal-evolutionism isWeadily noticcable in his selection
and emphasis on quotations. ‘As a result, some readers may.not feel that opposing views

. «

cites and docs vo adequately for this intr§ductory book e

Because of the complexity of the subjcct matter, thc term “introductory” pmtlably
needs some clarification. In effect Prosser has provndcd us with a basic survey text.’
Whether or not it is as simple a ‘book as the term * ‘introductory” suggcsts depends on
where the study of intercultural and imternational communication is placed in the cur- R
riculum. Students who Have had*spme exposure to psychology, sociology, communica-
tion, and possibly even some back nd in anthropology or linguistics should {ind this
book casy. Without such a backgrou , the material may become overwhelming in its
diversity since Prosmr touches on 'most areas we consider to be important component,

.-

parts of the study of intercultural communication. Qne of the strengths of his bogk is thaf -

it fequires active iivolvement by both studefitand teacher, A part of a carefully planned ¢
cpurse allowing for thoughtiul discussion of varying reactions to the major issues (for
ipstance, the subjcu,of culturul universals), this book serves as a uscful mlroduumn /

e
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- .\7Mions, cha_ptcr‘ conclusions'and a wealth of bibliographic information. A basic dis-
. .
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- . Editors and'pubiishers of college textbooks love su'mmarigs at the end of chapters. It
is my feeling that.in this l,)_’ook they are simply a waste of space and that they make no real
contribution. While Prosser does react to a number of issues,-readers would benefit fromn
even more personalized reaotions or discussions by the author b!’sed on hisown insights, ¢

! not merely Summarizing quiotations from well-known Zuthorities. g
. - s -
. The final section of the book also presents some problems. The discussion, of actdal \“_(‘

'
-

“dtalogue spuations involving Japanese and Arhericans is interesting, but it is not well®
integratéd into the book; certainly this illustrates once more the fact that subjective
culture or individual “interpretation” of culture has{o be’more adequately considered in
this-and most other books on intercultural and inlernational communication. While -
Prosser touches on the area of subjective culture jf several ch‘aptcrs, chapter 10, “The
Individual Process of Culturg: Subjective Culture, "-is disappointingly brief and incom-

. plete, Human communicatizn requires consideration of a large number of interactive
features and this bobk illustrates that fact very well. Prosser has advanced our approach
1o the study of intercultural communication on the introductory level. The author has
also rcaffirmed that the study of intercultural and international communication has to

1\ be an interdisciplinary effort. -

- ' . e -
fl

LA ' FRrED L. CASMIR
( i . ‘ Pepperdine University
. ) ‘ A
. ‘ . ) ' . . N

I THE CULTURAL ENVIRONMENT OF INTERNATIONAL BUSINESS. By Vern

Terpstra. Cincinnati: South-Western Publ'lsllieg Company, 1978, pp. xxiv + 280, $6.95.

~
& ‘e

. Anthropologist Vern Tcrpstrg has written this book primarily for students of inter-
national business. Unlike most texts written for business students, this volume focuses on
the cultural énvlron merit of the business sctting rather than economic or'physical environ-

- _ments. Torpstra repeatedly ‘stressts that all elements of the business environment are
< - sipferrelated and ipterdependent; that whatevyer the country, whatever the context, it is
~ essential to understand and learn to work within the framework of the culture in whick -
- the multi-national organization is located. . .
\ « A
Although this text was written primarily for busipess students, it contains several
themes central to the education of any scholar or student of international or intercultural
relatipns. The most important themes revolve around the relationship between the
sojourner (in this case the multinational manager or professiohal), his/ her organization,
ich he/she is placed. One major theme is the relationship between:”
y. Another principal theme, more specific in nature, ig that of
cultural heterogeneity and its implications for international business. A third ngajor
theme, that which confrpnts the reader on the most personal level, centers around the
multinational professional as a cultural change agent und the concepts of i‘rinovation

‘vs, conformity. ° .

’ [FA R . . : N
- . v

"\" The book is divided into an introduction and cight chapters, compléte with review
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cussion of the cultural environment — |ts nature, its ;clatlonshlp to thegnultinational

.organization and the problems expcnenced therein — 's provided in the introduction. _ o
Terpstra also discusfes five clements of the gulfural environment which can hinder or ' .
prevent the development of good. intereuftural, relations: (1) cultural variability, (2)
_cultural complexity, 3) cultural hostility, (4) cultural heterogencity and (3) culturalinter-
dcpcndence Also mcludeq in the introduction i is a dnscusswn of high-and low context .

o °  cultures. "\ #, : _ )

~ v

" The {ollowing chap grs discuss the composmon of the ultural‘envnronment of i lntcr- :
national business. h chapter is dedicated ‘to one asJect of the total composition:
. language, religion, dliies and attitudes, law, education, politics, technology and mategial -
culture and social ¢rganization. Although each chapter focuses on a different adpect of .
culture, Terpstra and his contributors continually emphasize the interrelatedness and
mterdependence &f all elements. Eagh chapter. provides readers with an interesting and
enlightening balancc of culture-general and culture-specific concepts and theories. Also -
included are spegific examples, sets of guidelines which help the reader to identify and-
. understand the ¢dultural dlfferences,.potentlal problems.that can arise dug to these differ-
: ’r erices, and possible solutions to these problems should they acise. ‘Terpstra took a refresh-
* ingly interdisciplinary approach to include data from anthropology, sociology, tech-
nology, language and linguistics, psychology, economics, business management, educa- .
tion and theology; he also suggests several methods by which students of nternatlonal . \
busmcss and mtercultural relations could conduct thelr n research.

~

«s - There are many strengths and few wgakncsses in The ‘CulttNg Environmient of Inter-
' national Business.’ The author undertook a monumental task {®incorporate the social
S sciences into the study of international business. But a more thorough and specific dis
cussion of interculturd] communication could have been included in the chapter dealing’ .
-with language. Also, a discussion of perception was absent from the text. Although this -
book is not specifically devoted to the discussion and development of intertultural and - .
_ intesnational ¢ommunication, it addyessés most of the elements in a culture. This
- © “examination of culture as it reiates to Ythe intergational business environment makes it
distinct from all others, and provndesa excellent foundation to develop a greater under-
v, standing of intercultural communicatifn. It alsorserves as a valuable resource to all who -
wish to learn more about thé application of intercultural communication concepts to
specific contexts and situations. .

K . . . G

¢ >

. . . v * . . ROBIN SALEM
LW 2\ S Arizona State University
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*INTERCULTURAL AND INTERNATIONAL COMMUNICATION, By Fred L.
Casmir (Ed) Washmgton University Press of Amcnca l978 pp. iii + 8l4 $21.50.
An adequatc description of Casmir’s edition would best, begin by telling what 18 )101

found in-the wotk. Most of the essays are not reprints from other editions. T heyare not

based totally upoh empirical modes of demonstration. They give rélatively little atten-
~ tion-to mass comrhunications media, expressing a preference for pemon-to-person inter-

e
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action, Mlssm‘g also are the P amudcs that mar oth‘cr treatments of intercultural

communication and that disciplinary defensiveness which denies a rounded insight into

© interculttfal events.. Missing also is the stream-of-consciousness strmg-of-cplsodc% style

concermng an author’s recent trip somewhere: In its place’is a dgep but readable collec-
tipn of learned speculation on methods, form% and probablc outcomes ofmtcrcultural ‘
transactions. . '

» Al
.

] : : .

Casmir takes an anti-cmpirical position, at least for the present stagg of infancy of
intercultural inquiry. He finds empirical inquiry to be narrowing. It is better suited to
lend finesse And precision to an established area of study than to pioneering an area.
Smce resulty are reflections of their methods, a variety of methods is cxpected to yield
a spread of results that can withstand comparison. Intercultural transaction creates an

“alternative realm™ which passes too quickly and is too unique for ready quantlﬁcatlon

Casmir's hurhani§t/transactionist perspective is predieated upon the view of humans as
constituting an “open system.” Consequently, he who restricts oimits human choices or ¢
alternatives for transaction is judged to be unethical andAunwiscT}Casfnir opts neither for .
an.cmic approach to interaction (on once's own terms) or an ctic onc(strﬁcturcd in the
terms of others). He seems to point the way for a middle approach. - -

Casmir consciously choeses to emphasize what ought to be over what is. To this"
reader, however, the need to understand continuitics and regularities (i.e., patterns) is
cqually evident. Constructs, “equivalence,” and “mechnical moch"should begencrated
as a product of “innate, creative, generative mechanisms.” But until these mechanisms ™
are more fully understood, who will begrudge the researcher his or her “as if” construct,
so long as it is not reified to resist reassessment in light of new knowledge?. Mental sct,
expectation, cultural predisposition and predilection, stercotype, pcruptual,ﬁltcrmgand
completion; and other “fixed” features dot the landscape of the human mind, and ¢annot
be exorcised by asking that an intercultural transaction *make sense™ as though it were
completely fresh and naive. With these rcscrvatlons the Gasmir u)llcumn may be
examined for lts particular essdys .

)

-

“Gruber and Hepworth offer excellent methodological essays. Criteria for the admis-
sibility of evidence about language. and speculation on the' need for pre- cmpmml inves-
tigation in intercultural communication are argued yery well indecd. Ironically the Lar-
son article, in the same unit, builds upon empirical investigation to show the relevatrice .
of differentiatioh theory for intercultural communication. Besides the Marms/ Rlch’stdd ‘
and the Grunigessays, strong analyses thdt could be better considered in the international
unit, the tcma'ining articles are of little interest to thc‘intcrculturalist.

“

In the “Intercultural Communication” umt Stewart’s outline appcars to,have grown in
. depth and breadth of mslght over the years. It remains of valuce to those who want an
_overview of many dmcnplmary dpprodghcs Lu the intercpltural ficld of study. The
Yamauchi study on aging and the Kraft essay on worldview are strong essays, .llong with
rescarch ideas from Condon and a characteristically thorough analysis by Glenn. The
jomtly duthorud Loomis/ Epstein and (‘hlsholm/von Ekartsberg 1ll‘tl(,ll,'s added little

of note. s

. »

The “International Communication” scction is not really distinct from carlier unity. Its

reference to internatipnal orgamzation and diplomatic cmmmimcatlon tends to graw-

. . A ‘
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Nte towards the drscussron of informal cgnversation jn lobbies and gallenes Mass media
specialists would find only thg Harms/ Richstad, Gruprg, Lent, Hanley, and Altschull . .
essays of immediate interest. The second Pierce article is strong and useful/4as is the

! M&ee piece on commumcatron in international orgamzatrons Besides a Dupree article
- ltural exchange, the balance of the collection disCusses the stdte of the art or promi-

- nent theories in specific t%prcalareas To®rism, little drscussed cduld have received more
attention. - : - o . \ -

» The collection Suggests many lines of inquiry for future research. It treats a number of i
topics systematicallyand in great depth, Theebegmnmg graduate student would rightly be
»impressed by these facfs, by the excellent bibliogeaphies with individual atticles, and With

the coMection as a whole. The flaws of the work — ynevenness in quality and in adapta-- .

tion-to the intercultural theme, typographical errors, diffuseness of coverage, a difficult-
to-pin-down view of methodology, and sketchiness about the.nature of an “alternative = -
system” for intercultural transactants — do not detract from ‘the edmon s many' '

. strengths. The work eserves a wide readr'hg and 2 patient one. . . R
. . \ hd
' L ' .. WILLIAM J. STAROSTA
4 : — ’ - Howard University
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. MASS MEDIA POLICIES INCHANGING CULTURES. By George Gerbner (Ed ) ,
%, . New Yark: John Wiley and Sons 977, pp. x + 291, $19.50. . o
o .

. !

. J,[,"' . . In this book Gerbner azisem’hles twenty-three essays, most'original to this volur\ne, by
a group of American and foreign writers distinguished in the area of international com-’
munication. The book Stresses international trends, new-directions, and developments
in trends and researclr. In Part 1, as in other parts of the book, the heavy American impagt

~ on media throughout the world is evrdent Beginning with the initial essay by Jeremy .o
. Tunstall, “The American Rolein Worldwrde Mass Communication,” various aspects of &'
- - the media are stressed as they fit into the international arena. While there are essays 0)1
' ‘global wholesalc news sellers, film, television and satellite communicatjon, and essays-on .
. v trends in Latin America, the Middle East and tropical Africa, no broad treatment is " . .
) .. offered in this section on média in Asia or, for that matter, the soclalist societies. Surpns: e
ingly, there is no essay in the entire volume dealing with media development in the
Peoplc s Republic of China. These limitations are compcnsated somewhat through the z.
inclusion of Jorge Werthein's essay on educational television in Cuba in Part 11 and
" Tamas Szecsko's “The Development of a Socialist Communication Theory™ in Part HL -
Concluding Part 1 is Herbert Schiller’s provocative essay about the free flow of mforma- ©
tion, a subject which has received much attention in other academic treatments of the =~ °*
" .media and a topic which has come under increasingly sharp crmcrsm among member .
nations of UNESCO. . . . , o
o» . ¢ :
* - The emphasis in Part 11 is on _cr*ec studies involving individual nations and societies
' with emphasis upon developing societies such as Cuba, Peru, India, Malaysia, Thailand,
' “Nigeria; and South Africa. The South African essay by Randall Harrison and Paul
Ekman is especially interesting since that country is one of the last major Western-
oriented nations to dcvclop a national television; this was due in part to fear of contam- .

. ‘ . ’ ' . ' Y . . & -
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matlon from Amcncan and British shows, which tend to be thc major forcngn mputs |nt0' ]
‘most national televisions where produetion resources are scarce. The essay on Thanland_--'- A
by Diana‘Lancastéer pravides a very mtcrcstmg contrast hetween traqmonal entertain-
ment media(such as fairs mcludm&compctmg bands ﬁlms, boxmg, drama, and dancmg) .
and the gradual mtroductlon df more contcmporary media. T
' lntre;bucmg Part 111 is & version of Gerbner's earlier essay on comparatwc cultural
'mdncators which-also appea;cd in Commumcanons Technology and Social Policy. He.
introducesthe concept of message systcm‘ﬁﬁalysls, which is ‘thf basis for several of the | e
} other essays in this sectioh. Alex Edelstein’s “Néw Variables for Crogs-Cultural Study” ¢ :
also provides a useful methodology for considering compa?atwc studies of international .
. media. Trving Lewfs Allen’s * ocial Integratio® as an OrRanizing Principle” and Michael
't Gurevitch and Jay G4Blumilér’s “Mass Media apd Political Insgitutions: The'Syst'cms,, }
" Approach” also are-vely useful in’developing new methological peyspectives. By and -
: large, Part lll’complctcs a uscful addition to thc book’s cmphams on media and changé TN

»
.
. . .

e T MICHAEL H: PROSSER
. o ‘ 1 University of Virginia
’ S ' ' ' ) . o
. . ' : S , o |
\ - .. . , RS

veo MASS MEDIATED CULTU RE. By Michael R. Rcal Englcwood Cliffs: Prcntlce- :
S Hall lnc., 1977, pp. xii + 289.$8.95.
Mass-Medtated Culture mtroduccs the novice to mass-mcd natcd culturc wlﬁlc prowd-
! ing the more advanccd student and professmnal with valuable mfor.matlon and six case’
studies to éxpand individual perspectives. The introduction ahd final chapter are offered
as “holistig‘/cmcws " which cmphasnzc various intellectual approaches to contemporary
maSS-mcdlatcd cultures, the internal structures of such cultures, and alternatives. The
Lo remaining six chapters present five case studies which examine major areas affected by
-and inter-related with mass-mediated ¢ulture (education, sports,, health; politics and
religion), and on¢ case study of a culture which is not mass-mediated. Through examin- '
ing a cultural structure which is not mass-medla oriented, many prcccpts and concepts
‘are more clearly |dcnt|ﬁcd and examined. \"

™ \

ln the mtroduqhon “Dally Bread and Burnt Toast ” Rcal pfs)vndcs an overview of
mass-mediated cyilture as those who “share a specific focus. They concern culture in the
Ce - form of widespréad symbols, rhythims, beliefs, and practnccs available through mediaq . .
' ; a muss manner from a single source to- many anonymous receivers.”
~Media in this gontext includes tejevisioh, radnouﬂu filmas well as records, books, period-
ical§ and all ofher.forms-of comtunication which affect mass audiences. Currerit expres- « .
sions of mass-mediated culture come primarily from the Wnited States, Canada, Western

Europe and Japan, but are available also through most urban centers. and from many .
~ Third World countries. o .

LN

‘With the advcnt in recent years of mass-mediated culturc come many ¢uestions with
whlch analysts of medla in the United States gre familiar: how much of contcmporary
mass-mcdlated culture is bencﬁclal formdmduals and for the social systcm? l*ow much |

S & ‘
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{is detrimental to cultural values? How does introduction of media from another country
-~ & affect the culture of tHe recipient nat|on" What priorities afise from the mass-conscious-

ness imdustry whlch programs media, and t'he ecosystem that results from it? T .

.The chapters may be read in whatever order the reader prefers for, “as in a mosaic,
interconnections between the case studies are complex and multi-directional” rather t)(‘1
“simple, linear, andsequent|a| " The subjects are ethnograph|c in the attempt toprovide
clear, descriptive records of selected cages; but each case is designed to 8o beyond ethnog- .

+ raphy to critical analysigof mass-mediated culturai expressions. Each of: the five case
studies reflects the whole of mass-mediated culture, but eachexemphﬁesa spf.c ic theme
or concept. Thesixthand outside “control” case study of the Aymara Indiang/6 offered as
a contrasting example of popular culture\hat 18 not mass- -mediated, Western literate or

. caprtahst
ot . 3 . - Yo . . [l
.o ~ Chapter Two, “The Disney Umverse Mor_ahty Play,  examines subjective perceptrons

in compating criticisms of Disney with impressions and influgpces of 200 respondents
who collectively spent 6,500 hours in Disneyland. Chapter Three, “The Super Bowl.
_Mythic Spectacle,” explores why that specific athletic event is the most lucrative annual
_ media event in America. Chapter,Four, “Marcus Welby and the Medical Genre,” reviews
. the inaccurate and mrsleadmg fictional portrayal of health care as well as the absence of _

\.hnblth messades from mass media. Chapter Five, “CRP Media Campaigning: All the . *

. President’s Ad Men,” us¢s the last Nixon presidential tampaign to illustrate how media

R ( ' strategies use popular culture and advertising techniques to persuade voters through -
propagandizing Yather ‘than through informing. Chapter Six, “Billy Grahagm: Mass_- *

" Medium,” stud|esatyp|ca| Billy Graham telécast to identify fundamentals of his specific-
alIy-Amerlcan gospel Chapter Seven, “An Indian Fiesta in the Andes,” offersacontrast _
to mass-mediated cultures. This chapter examines.a popular festival celebrated by’dcs-v " o

_ " cendants of Incas near Lake Titicaga in the Andes. Current edueation of these people 7

: raises the question of the fate andfontr|but|ons of non-Western, nonaligned peoples with” B

the expansion of American-dominated mass:mediated culture. A Selected Brbhography '

of Cnted Books and Irtdex conclude the volume, prowd|\g sources for fur‘ther reading.

RS A L

R Each chapter aims for’a blend of academlc thoroughnessand general pub||c relevance "
) \ While thig approach might offend some “purists,” it is an extremely pract|ca| and effec- .

' .twe - approach. In fact, this is peghaps the most significant aspect of the work — its prac-
ticality! As. Real points out, fez'er people today receive their cultural roles and vaIues
from classical models but rather ffom popular figurest— ‘actors, newsmen, popular
musicians, sports afd entertainment celebrities. Mass-m¥diated culture'is popular cul-
ture in that.people throughout the world are generally familiar with many popular ¢

. figures. Yet despite the popularity of major world events and the effect they have upon

. large segments of the-world’s popuIat|on, relatively little objectivg and comprehensive

* data has been obtained about the effects of contemporary mass-me‘dlated culture upon
all of us. The reason for this dearth of systematized examination and analysis needs closer_
consideration, suggests Real. While miost mass~med|ated cultural considerations fall -
within one or mere academic'areas, they are s|multaneous|y of great public interest in '
policy-making and personal life. Thus many who research and write about popular cul-
ture and mass media are defensive of their subjec' matter and rhdy exhibit “a confuu;d
love-hate feeling about it: They liked the Beetles, but not too much.” The solution, he
suggests is to dev pa mu|t|d|sc|p||nary'approach to deal with such interrelated con-
ccpts as COmmumcatlon system, structurc, institutions and power ) S

.
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This belief should find much agfeement among intércultural experts, many of whom
, occasnonaHy or.habitually find their. academic interests not clearly defined as “relevant”
or “central” to their own ’dlsc1plme ‘and from communication professionals who still
cxpcnmcp occasional dlfﬁculty in explaining the scope of their discipline to others. Itis ¢
probably outside the scope of any one volume to develop a comprehgnsive overview
of mass-mediated culture for universal utilization; bu«Deal s book provides an excellent
introduction jn ¢xamining spccnﬁc cases whichtillustTate the importance of conducting
such an examination, while retaining academic respectability. As such, lt merits not only
examma(lon but rcﬂectlon from professional in. intercultural pursuits.” C

S ; * . WILLARD A. UNDERWOOD
. . ' .. v oo
,/}e . L N Arizona State University
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OVERVIEW OF INTERCULTURAL EDUCATION, TRAINING -AND RE- . |
SEARCH: VOLUME I: THEORY. By David S. Hoopes, Paul B. Pedersen and
George W. Renwick (Eds). Washington: Society for Intercultural lducdtlon Train- _
ing and Rcscarch 1977, pp, iv + 152, $S. 50:- . _ :

Because the writing of a book review represents such a thankless task,.and because -
*most reviewers feel uncomfortable evaluating thesefforts of their peers, academicians*-
have-developed a series of clever devices to soften the trauma. Mainly shey have culti-
vated a set of ritualistic stereotyped models that are easy to follow. However, when the
“volume being reviewed does not fit the model, as is the case with Overview of Intercultural
Education, Training and Research, discomfort becomes the companion of frustration.
let- nie explain. The volume belng reviewed is not an original textbook. It is not an
. antholagy in the traditional sense of the word. It isn’tevena book!Itisacollegtionof ten- -
_--original essays on intercultural u)mmunlcatlon What is unique about the collection is
_that itis anoutgrowth of the 1977 conference of the Society for lntcrcultufdl Education, *
'lrammg and- Rescarch. That conference had a State-of-the-Art Study for its gcncrdl
theme. Tt was the intent of that meeting to conduct an inventory of the turrent status of
the field, to report on what 'we now know about intercultural communication and what
we necd to know. This first voluroe on theory is onc of three State-of-the-Art summarics
gencerated by thosc dlscussmns (Volume 11 danls with Training and I ducation while
Volume 111 examines- S/m ial Research Arvas)
A State-of-the-Art project is a difficult undertaking fora varlety of reasons. kn the best
. of circumstancés it is both arduous and presumptuous to try to describe and abstract an
entire academic discipline, When the area in question is as new and-as ubiquitous as
intercultural communication, the bueden is compounded. It would indeed bc a plcasant
beginning to.&hls review if | could offer the observation that all the prohlcms were sur- \
mounted and the results were flawless. However, this is not the case. Therefore, let us b
begin with those flaws and then speak to the book’s successces.

- . . -
»

@

" -Perhaps the most concise catalogmg of the volumcs shortwmmgs 1S found in the
.prchce The editors note: _ - ‘

-»
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There are- gaps. major gaps. There is no full detalled piece on commumcatlon.
several of the authors were not able to produce final overviews as requested,
*'some went off on tangents, a nuniber developed formats of their own. Thereis
‘too little on domestic intercultural issues. There is some'uneven writing. There
are important aspects of the field falling within some of the subject areas which
are wholly ignored. ‘

1 would suggeSt-that, i_n -general terms;, the editors age correct in their ;ssessment.
Mainly the problem is one of omission, an und@standable dilemma of what to ifclude
and what to exclude. However, I find it somewhat ironical that my major criticism of the
work is.not with the ten contributors, but rather with the same editors who offered the
evaluation of their own project. 1 believe that“the ‘'overall effectiveness of the collection
WAS yarmshcd by the fact that the editors failed to meet their duties and responsibilities.-
First, it appedrs ‘that the-editors served only, as a clearinghouse for the ten essays. One.,
reads the collection and can’t help but ask if the editors did anything more than gather the

papers. They failed to write any slgmﬁcant introduction to the entire project. A capstone

piece, written by the edltors woulll have been very helpfiil in'that it could have set forth

the goals of the project as well as advancing the main theme of the volume. We need to”

know what key threads are woven in and out,of every chapter. The readq is left with the'
feeling that the selections are only tangentially related. The overall perspective is never
Tully explained and/or developed in any detail. For instance, a reader might have some
difficulty in deciding on the rejationship existing b {ween Juris G. Draguns’ piece on
mental health and Robert J. Di Pietro’s essay on lan age. Yhe connection should be
made by the edltors - it was not.. '

" Even wuh the weaknesses discussed in the preface and those mentloned abové‘ thf"
volume still makes a.contribution to the field of intercultural communication. The suc-
cesses of Overview of Intercultural Education, Trainingand Research aretwo-fold. First,
the collection does an excellent job of bringing tpgether, in one place, some.of the major
ideas currently being explored by students of intercultural communication. Second, the
book profits frbm the ten scholars who contributed manuscripts. Space constraints do
not allow a detailed description and evaluation of all ten selections. However, even a bgjef
llstmg of authors and topics will indicate the hlgh Eallber of the mdmduals who had a
part in this pro;ect . o

The first selccuon by Alfred Smith “is a‘*product of a \wo-and-a-half hour dls-

“cussion by twenty five participants.” It reviews the hlstory, clients, assumptions, ideas,

mcthods resources .and future direction of intercultural commumcatlorz After this

" rather gcncral selection we are treated to nine good, yet limitgd, discussiofis on values

' spcc1al|lcd topic.

. and beliefs (Strodtbeck), perceptual process in interaction (Brewer), perception in

international affairs (Singer), adaptation in new cultures (Klein), .mental “health
(Draguns), conflict (Milhurn), language (Di Pietro), cross-cultural cffectiveness (Ruben,
Alsking and Kealey), and rcsearch on cross- lural interaction {Brislin and Charles).
Each of these authors, in one format or anotRer, tells about the current research and
literature in their particular arca while also discus$ing future needs and unanswered gues-
tions. In addmon cach scleeuon ends wnh a listing of rcfercnccs and materials on that

. s
e W

.Although I havé already alluded to the unevenness of some of the offerings, many of
"them are quitc complctc Two. i m partleular are worth noting. Strodtbcck discusscs a

v
N

~




)

-

?

-

s

12~ 7 [IC ANNUAL

' - , ¢
' number of major value perspectives that the student of intercultural communicatiog will
persp yn

find very useful. Drawing heavily on the wo)f of 1 cott-Parsons, he looks first at the
social system approach to valuesxand beliefs, th a value orientation model and
finally, citing much of Osgoods research, a cog mve (psychological) pcrspectlvm
second helpful essay is the one ‘on research by Brislin and Charles. This manuscript dis-
" cusses research history, major conccpts dmpirical studies, research methods and recom-
mendations for the futurc It also otfcrs the reader d\vcry complete listing of journals,
or&,dmmtmns and. resources in intercultural communication, In addition, the authms
“include an excellent annotated. blbllo;:r‘mhy ' %

’
-

As a statement or affirmation rcgarding’thc statc of intercultural communication, this -

" first volume is something of a dlsappomtmcnt We are much morgthdn whatis summar-’

ized in this collection. What js-here is good, and it is pleasant to scc STETAR move gway -
from jts obsession with tran'ng,, however, the editors should have taken'time to difeuss-
Lhclr omissions as,welbas their inghusions. | believe that a more appropr)atc mlc might
have been “A Pattial State-of-the-Art Project.” y

- | o’ . o , LARRY A.SAMGYAR
i ~ Sun Diego State University

‘.

- . -
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OVERVIEW OF IRTERCULTURAL EDUCATION, TRAINING AND RE-
SEARCH: VOLUME Il: EDUCATION AND TRAINING. By David S. Hgopes,
Paul B. Pedersen and Gcorge W. Renwick (Eds.). Washington: Society for Inter-
cultural Education, Training and Research, 1978, pp. 147, $4.95.

+ L

The parent study from which this volume derives was s’ponsorcd.‘b'y avariety of govern- .
mental and private institutions to explore the state of intereultural education, training
and research activities: It is a much needed effort which seeks to pull together many

" diverse cr’dcavofs into an approximation of a comprchensive whole. Given the present
state of dhversity in dircctions, vocabularies and disciplines-involved, an accurate “over-
view” will guite correctly indicate a fragmented picture Ats; however, an 1mportamstcp
toward greater cross-fagnh/dtlon among those involved in these areas and will bring -
greater coherence to the field. This volume, L(Iu(auon and Trdning, the second in this

’ o series (Vojume I: Theory apd Volumc 1 Special Research Aredg). exemplifies both the
Z /

~

problems and aspirations ¢xpressed abovc : “

. . . ’ : L}

. The survey has good breadth in COVcring differing types of intercultural training needs
and approaches of a variety of organizations. There are examples in education (highers
secondary‘and elementary school levels and teacher training), in léss formal educational
areas (as in -oriéntation of US students going abroad), in government (foreign service,

- miilitary and Peace Corps) and in the private sector (mlsslons business and industry).

. ,, . . \ . 3 1 0 .
o . i . . AV o

. Both academicians and prdcmloncrs will find fodder here’ but probably will W1sh there
were more of it,

.
. PO

The petson Scagching for spcuﬁc dll'(.(.llon ih putt;ng together programs will be only
partially satisfied. Some of the articles have been bp(.(.lfl(. to the point of dppcndlcumg

’ e N

-
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syllabus outlines (e.g. Levns) but most concentrate on a moré generahzed critique of the
.work in their area of the field. Such program developers, however, will find many useful -
, insights and bibliographies (some annotated) and lists of films, materials and resources
of considerable value. The articles reference and put into historical perspectlve much of
_the research in a numbet of dlsc1plmes that bear on cross-cultural ed ucation and training,
"More importantly, they point up the lack of research base for much of the training that is
~.going on and call for"greater mté:rchange among scholars and practitioners. Th¢re are
many activities and assumptions described that should be tested and problems 1 1dentlﬁed
© requiring further‘exploratlon L <L :
: 9 ’ S ' ' ) . o
The introductory chapter (Barna and~Jain) brings into focus some of the CONtroversy .
over the nature of crosa—cultural.mtt.ractnon and the spectrum of approaches toits under-
. \vfaﬂdglg Teaching methodology is discussed ‘with particular reference to-college Ievel
courses.: Becker's article stresses.the weaknesses and etinocentricity of the limited
attention given cross-cultural education at secondary and clementary school levels.
Earlier attempts to. bring “ipternational undcrstandmg” into the cIassroom are also ©h
" reviewed. Mayes,suggests several clemients needed in teacher training for crossicultural
effectiveness and questions the balance of 1 hese clements in present programs He is_.
partlcularly concerned with the lack of training in coming to know one’s own culturé. .
* Batchelder provides an historical vncw of the orientation studenty have reccived in prl
parxhg for cffective functlomng abroad Included ar¢ many specific and practleal sugges=; -
“tions such’as. mvolvmg studcnts in systcms of sclf-onamdtum o
A review of some. oﬁhe research Iltcraturc rcIcvant to various types of tramlng ap- -
p(oachcs is provided in Hayle's artfore He stresses the tenuous link: b¢tween theoryand
prahlcc He also laments, as do maiy, ‘the mmlmalamoumot cvaludt?on that l'sd()n(,‘ In-
his discussion of training in government organizations, Downs supports Hayle’s con-
cern about t’ory and practice relationships.. He suspects. that preoccupation with train=.
“ing methodqlogy. may often be a defense for a limited theoretical base: and that goals may
be selected to fit the trammg method mstcad of the other way around ot

!. “L;_ , ] o

A . 4

The Péace COrps has bcc’n the most extenswe pracucal Iaboratory m ‘the hlstory of
cross=cultural trammg Chaffee lcads us-through the tortuous. and‘changing course of
approach to cross-cultural preparation in this organization. Studies ar¢ discussed ina
detail that provides insights into practical <considerations of trammg dcvelopment that"
one does not often get from more academic cvaluative; approaches It would be useful to
havea s:mllar exposmon on the cross-cultural training experience of national volunteer
_organizations. of cher ¢ountries (e.g., the German DED, the’ Capadian’ University "
Service Overseas and the Japanese Overseas C00perat|or\ ‘V olunteers) [

Dowd foIlows the evolution ofcross cuItural training of mnss:onanc; from 4in emplvasis ,
oR preparatlon of }he message to prepgratigWof the messenger, A point of very wide - )
appllcablhty is his discussion of the tendenckof®rganizations to assume that once their
"man is in the fleld there is no longer any need r cross,-cultural trammg Raghu ath
" describes a set of organizational development stages through whlch A panor\al corporar
tiop with mtcrnatlonal operations may mave to become a truly trﬁnﬁnmlonal entity. For ‘
eath of’ thesd stages he sees the organization’s personnel as having differént f unctlons and

+ needs and requiring somewhat dlffercnt cross-cultural skllls and tram;ng
% -

» .
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. All of these artltles are very. mtcrestmg and provide a.great deal of useful infar at10n

) |ncludmg blbhographles and lists of materfal and organizational resources. Thoug they‘
represent the spectrum of educatlonaliovernmcntal and private tiaining cffofts, the
reader will probably wish that each af®a had been explored more:thoroughly. Some
umfymg and analytical comment from the editors of the Overview study and more

' _-articles would have been welcopfe. For the ambitious naturcofthé'undcrtakmg. thisshim -

'd\

volume seems not quntc .wfﬁenent R

R()B[‘Rr C. MORRI?
' Mulugan S,tme Umve,rs‘uv

/'_""

OVERV[EW' OF lNTERCULTURAL EDUCATION, TRA[N[NG AND- RE- .

SEARCH: VOLUME Iil: SPECIAL RESEARCH AREAS. By David S. Hoopcs
Paul B._Pedersen ahd qurgc W. Renwick (Eds.). Washmgton Society for lnter-
cultur'it Educatlon Trammg and Rcscarch 1978, PP iii + 147, $4.95.
o

This volume consnsts of nine'articles on sclected specnal arcas of intercultural cduca-
. tion, trammg and research. Lik¢ Volume I (Theort) and Volume 11 YEdication and
"Trammg) this volume is based on the Stagf-of-the-Art Study and the 1977 annual

conference oftheSoctetnyrlntercultural[: cation, rrammgand Rescarch (SIETAR).

Most’ of the articles in this volume prcsent a statc-of—thc-art analysis of the agea exammed I

Each analysistpresents a brief histoty of thc development of thig area, clients or pagsons .

relevant to the area, underlying assumptions and theoriés; main approachesand methods
\nsed major issues,and problems involved, directions  for future x'escarch and the most -

‘~important resources available for cople working in the atew.’ Letus examinc each article

]

Senarate'ly RERNE . . o _ | .

The ﬁrst art1cle deals wnth evalyation of mté ultural courscs and progftt‘ns In th|s
article, Albert Wight and Necil Boyle have prese lﬁth a very thorough discussion-of the
history, theories, methods, problems, research needs, and resources of mtercultuml
*evaluation. This is one of the ‘mos} useful art|cles in the area of intercultural evalpatlon

‘ ’* 0 '
“In the sccond article, Ruth HI“ Useem prcscnts a bricf historical devclopmcnt of the
“new cultures™ and the major issucs and problems involved in “building new cultires”™.
~arbdnd the world. According to Uscem. “new cultures are contmuously being crefited bb
" humans as they summarize their expcrleqees brmgsysteﬂt‘out ofchaos and develop new
‘moral orders out of the happenings of everyda9 life as they intéract with formerly
- unknown. ot unrecognized people of other cultural heritages.” These new cultures a
 also called “third” cultures. In this relatively short article, the author presents many int

‘ cstmg ideas for dlscussmn research and action concerning new culturcs G

Y .
1he third h{tlclc, “Women, Culturg, and éommumeatlon, prucnts several |deas
concerning the intercultural communication among womep, the development of women
within culture, the culture of women, and the basic processcs ohntcreulturul communi-
catjon relative to the culture of women, Although most of the ideas are presented in an

Coy L '%*:,1.2'3 \ oo

.- . . . . . . .
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outline form, the article guggests many irt¢resting quesuons for, furlhcr dlscusslon
research and acudn m this rclauvely new area of “wbmcn, culture, and communication®.
! ' , a
In the fourth artlclc, , Reginald Smart has summarized the prescnl “state-of-the-art” of
- dealing with the exphcnly intercultygal aspects of foreign student “affairs. According to~
. the author, ¥it is the first time that anyoge has attempted the near-impossible task of pro-
ducing a synoptjc view of what we know and do, and what we need to know and do if we
arc to optimize, the mlcrcullural value of student exchange.” Like agher articles in this
volume, most of the idcas are presented inan outlineform. The arllcl%vcry comprehen-
sivg in c_ovcnpg vanoua intercultural dlmcnsmm of forelgn studént ffairs.
- ‘ ¥

alez, irr her article entitled “Culture Teaching and Second Languagc Instruction,” pre-’
inls severatuseful ideas concermng the teaching of culture tostudents ofa sccond langu-
age. This article is quite systematlc and comprehensive in outlining various dimensions of '
gulture lcachlng along with second languagc‘lnslrucuon In the next article, H. Ned
Seclye has summarized six publications relevant to foreign language teachers interested
in the, study and teaching of “the cultural context of intercultural communication.” As

of lhc six sources that constitute the best introduction to the field. This article is a uscful
'supplcmenl to the preceding article. These two articles, used as a unit, provide many:
uscful ideas and resources for persons interested in mcorporallng cultural dimensions
into the foreign language. instruction. /

s
AN

The nextarticle provides an overview of the newly defined field of intercultural Cv?iliqg.
According to V. Lynn Pyler, the author of this @irticlé, the field of intercultural writing

- encompasses all forms of translation (written, cdited) and Intgrpretation (oral transla-
tion) and any other form of cross-cultural transfer of “in-print” messages. The article
provides a systematic and useful discussionof history, clients, fundamental assumptions,
toncepts ‘and theories, alternative methods, basic resources, and steps hecessary to the
development of relevant thOI‘ICS and practices of intercultural writing. 3

.~ relocation and migration of cult'ural\groups “Th¢ article presents a number of bricf
scenarios that' merit serious consideration, particularly as they relate to the deplorable
" consequences to*groups forced to move because of overriding interests of dominant.
institutions. Although thétrticle does- nol dcal with intercultural communication aspects
of forced migration, it serves a useful purpose of bringing this relatively ncglcwed area to
the allcntlon of mlcrcullural communication scholars.
[} . N
culturesion the individual. The article presents & very useful review of current ssucs in
modernization rcscarch.aconccl')lual models to-accoynt for ghe effects of modernization
: on.(hcmdmdual the meastirement of modernization and modernism, rescarch strategics
for investigating modernization effects, the psychological and behavior conscquences of
modernization, and recommendations for future rcscaruh Itis one oflhe most,compre-
hensive overviews in this volume :
; N . .
Ovcrpl". the volune is "y signiﬁcant contribution to our knowledge of intercultural

1

“

the author states, the paper is limited to chronologically “summarizing the sum¥naries”

The last article in ‘this volume dcals with lhc effcets of thé modernization of traglitional

£

The next two articles dcal with the area of" fOrelgn languagc instruction. Ins G. Gon- -

'

[§

[n the next arllclc Joscph E. Trlmblc prcscnlsa bmfdlscussnon of the issues of forced ¥

»
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. of the area, for identifying research needs and for pursumg further research, discussion,

- methods of cost analysis; and (3) examples of application: of mcth@dsr Chuptcr h

e - . . . [HCANNUAL = |
edugation, training; and research. It provides systcmatic gn(’ comprehensive gverviews of

the eight selected areas of interculturdl work. The diverse nature of the areas included L {
reflects the richness and multidimensional naturé 8f the intercultural field, but represents

* only a small sample of the very large number of “special areas™ within thg broad field of*

intercultural education, training and research. In this sense, this volume should not be
viewed as an all-encom[mssing or exhaustive overview of all the special areas of inter,
cultural work, : ' ’ _ . *

“This volume shouLd/be quite useful for individuals mterested 11 or enterjnga partncular ‘
special area (includéd in this publlcatlon), thereforeneeding a concise overview of the
area. Most overviews are good starting points for such persons. Individuals already
working in a given area would alsofind this volume useful for assessing the current status .

and actlon . : .t

4 A - T NEM! C. JAIN
: . ' Arizona State University }
« , %
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RADIO FOR EDUCATlON AND DEVELOPM ENT. By Dcan T. mnsén and Emile
* G. McAna Beverly Hills: Sage Publications, |978 pp. 224, HardcovchlS 95 soft-
bound $7.

r ’ o
) a

Radio for Education and Developmem satisfies a current need of practitjonfrs, policy
makers and researchers concerned with the role of mass media in developmedt. Radioin
particular offers an exclusive possibility for tbe diffusion of new ideas to.otherwise '
isolated p(‘ulatlons, and for the extension of educational services. The stated pyrposeof -
the book is “to provide an qnalytlcal summary of how radid has been and can be uged
in efforts to improve the livés of people, especially in low-income countries.” The objec-
tive appears to'liave been satisfied by means of a comprehensive review of literature and
a heuristic-classification scheme uindtr which several case studies arc identified.

The book contains six chaptcrs rcfercnces and three appendlccq The mtroductory to.
chap&r provides the motivation for the book andgan @verview of the.contents: In this first
chapter, the reader is introduced to a taxonomy of objectwes and delivery | modcs of “A
National Commumcatwn System.” Itis argucd that the services of national cOmmunica-. .
tion systems can be reduced to four main dreas: (1) formal education; (2) devclopmentﬂ S

communication; (3) ifiteractive communication; and (4) entéuunmcnt Chapters 2. gnd ol A
3 deal with the role of radio in formal educatioii and devclopment communicdtion .- PN
respectively. Interaetive communication is examined bneﬂy with dcvelopmem commun- R
|cat|on and entertajnment as a function of radio is :gnorc& as faﬂmg “outslde the scope__' R

Chaptcr 4 discusses the cost of radi® in thiee major sechom {1) t:ost elemems (2)
analyzes different’types of constraints on implementing radio strategics, .8.. extgfnnl

and internal constraints to the effective |mp1cmcntat|on qf radio stratcgncs l‘he aixth nnd A
final, chapter constitutes the conclusion and sum )ty of, the book. - Sl N
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Followmg the core of the tcxt and an extensive reference section are three appendices,
The first appendix lists the titles of the case studies which constitute the mairf data base
for the book, including author -names and addresses. The second appendix is & listing e
,of radio transmission and rcceptnon facilities of the countries of the world, and the third
» - is anannotated bibliography of literature on the use of radip for educatnon and develop-
ment.

In providing a crmcal review of the contents described, the reviewer is constramed
to suggest ways in which the text might be more useful to academicians and practitioners, v
acknowlcdgmg that it is easier to criticize than to write a kook of the magnitude and
: scope of the work reviewed. In the first: place this text seems to overlook or de-emphasize
"+ the importance of large-scale radio projects such as the Basic Rural Education project
in Guatemala, when several evaluatwe volumes were already available at the tm)e the o
book was written. The criteria for consideration and space allocation to different pro-
" jects are not clear, and onc may question the scope and generality of the conclusions.
Second, the exclusion of the entertainment function of radio in developing settings is
taken for granted too quickly. According t0 the stated objective of the book, entertain-  ® _
" ment can be viewed as a tool for improving the lives of people in low-income countries. : '
Behavioral, -attitudinal and affective effects of radio entertainment canngt casily be
ignored when a gggat deal of literature now avallablg emphasrzes the potential of this fype.
of content-for modifying the culture and aspirations of pcasants The book also over-"

. looks the potential. of entertainment for enhancing educational and developmental .
effects, when this type of potential has already been investigated. Third, the political con- ’
straints enumcrated fQy the implementation of radio strategies scem naive or at best . ‘
unspecified. Politically, radio for developmentscerfis to have the potential {8t restructur-
ing the socialsystem. . This restrycturing possibility may be a more powerful deterrent to
the implementation of radio strategies than cost, the diffusion of political ideologies
contrary to the status quo, or the mobilization of “the largo-mass of the rural poor.” Long
term restructuring may be more threatening to politicians than more obvious short term
dangers of radical change. Fourth, the study could have been enriched bythc inclusionsof

. a section dealing with the quality, substantialand §tat|stical significance of the findings of
-.the reports and case studies reviewed. The conglusions can be taken seriously only,when o
. ~ the merit and overall trustworthiness of the results of the studies cited is made explicit. . ‘
.« . Fifth, but perhaps more important than the above eonsiderations, is the lack of discus- '
sion of cultural factors that affect the ways in which radio strategies can be umvcrsally
s applied. Radio projects in Tanzania and Guatemala-can be highly effective but due to
_quite different cultural determinants. What are the world views and belief systems, as well
as languages and other cultural factqrs that must be considered‘'when planning fora radlo
project for education and/ or development? Some consideration could.and should have
> been given to thes¢ cultural aspects. $ixth, cost éffectiveness is perhaps one of the most
* pressing practical contsideritions fér’implementing radio strategiex” The authors could™
have enriched their work by suggesting cost analysis for behavioral an_d'.“economicdf s
outcomes of radio projeets, and ot only for the reach of Fccivcrq or cost per student-hour.

. Delpite other minor inconsistencies in thé text, Jamison and McAnany offer a very
appropnan: startmgh oint for conmdlnng future avenues of implethentation and the

, . cvaluation of radio p dets to aid “low-lgcomc countries in achieving thclr cducatnonal \
and developmental (balg. ‘ '
‘ e . FELIPE KORZENNY :
SR N . Michigan State University
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.READING BE'lWEEN THE LINES: lANGUAGE lNDICATORS PROJECT." *
\ By V. Lynn Tylcr and James S. Taylor. Provo: Eyrmg Rescarch Institute, 1978. -~ -
A L1

Reading Between the Lines is aninterim research summa ry of thi Language Indicators
"Project conducted by V. Lynn Tyler and James S. Taylor. It is with&xtreme caution'that |
. undertake the writing of a critical rcvnew of an interim report. However, it seems appro-
priate to review this document (jcsplte its developmental nature,because of its compres"
w Jhensive and unique approach to the study of language usage in its cultural context. X

This rcport is divided into three major categories. Sectlon onc¢ ¢gntains the project
- summary gonsisting of basic oriéftations 10 language study, models for sysfems dcvclop-
ment, statements of thcoZZtlcal prmcnples and guidelines, detailed descriptions and appll-
/ ' cations of methodology, and recommendations for futurg research. Section two details N
. the concept of language indicators, and suggests series oftlemcs and thesauri which form
the basis of anglysis. Themes are representative of cultural fraits in general. THis report
introduces a vanety of themes, but largely analyzes social and political ones. The thegauri
focus on language contckts and linguistic usage occurring within themes. Within this |
section culture-specific themes characteristic of the United Statgs, Iran, Japan, and . .
Mexico are discussed. The final scction presents a compendium of resources in language
. - and intercultural’communication.

<
]

Reading Between the Liyes introduges the concept of language indicators as a way
of p,rcdicting “hidden implications in/messages crossing language and_cultural boun-

‘ darics.” The underlying assutnptionfof this analysis lies in the notlon that messages

- originating within cultures contain cultural information as well as content. Since lan- ¢
guage is used within specific and readily identifiable contexts, the researcher may isolate ¢
“clues and gags to meaning which could be lost . . . through lack of cultural pcrception

or an inabifity to express what is ‘different’ g dlsturbmg to ones own system.” By estab-
hshmg descriptors of the cultural patterns possessed by one communicator, and con-
trasting these descriptors with other persons possessing contrasting cultural pattcrns
it is possible to’identify, through the analysis of language in full context, the potential
points of confusion, culturally hidden units of méaning, misperceptions, unfamiliar pet- *
ceptions, and commort pereeptions in messages transmitted acrass cultures.

. In theory, this model is a Jogical extension of lipguistic relativity suggested by Sapir-
~ . - Whorf and the Ethnography of Speaking paradigm suggested by Del Hymes in 1972,
- ¢ What is unique and significant in the present work is the attcmpt to identify potentiat’

areas of message interpretation which are culturally hidden and to dcvelop a functlonaIL
coding taxonomy of language in full context. Such a taxonomy is a subgtdntlal step to
computer assisted analysis of language contexts and patterns, The consequences of this
model increase the reliability of attnbutlons of cultural patterns and perceptual traits
based on linguistic analysis. ¢ .

Charaucnsm of this work is extensive descriptive text with supportmg flgurcs\to .
graphlcallygcplu conecepts and relationships. Many terms.were invented for this project
and require the acquisition of new meanings by the reader. Much of the theoretical dis-, - .
cussion assumes extensive existing knowledge concerning-the riature of culture, the
process of language including morphology. syntax, semaatics, and appropriate lan- '
guage ‘and social psychology approaches. These inelude mrtmon theory, content <

. ] N

- . *
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and discourse analysns for fjunctlon grammatr, and models developed by the Languagc

and Intercultural-Research Center at Brigham Young University. While the authors ~

. attempt a review and oriengation for persans lacking background the complexity of the
* text ahd models precludes this report from having utility for a'general professional audi-
ence. To be appropnatc revision might .inclyde more concrete descriptions of key
terminiology and relationshipss.a reduction in those theoretical and methodological con-
‘siderations which dre-only peripherally related to the main impact of the study, and.an
attempt {0 restructure those few sections of the coding taxonomy of linguistic indicators
which appear to be highly jargonized, lacking distinct operational definition, and some-
" 'what redundant. The authors acknowledge the developmental nature of their taxonomy
and recognize the inherent difficulty of attempting clear and definitive listing of com-
. ponents appropriate to a comprehensive analysis of communicative indicators of mean-

ing in cultural contexts. Despite these problems, it must be noted that tHe hngunstlc’

“coding taxonomy is a substantial contribution that is worthy of academlc attention.

‘Section Two reports on gultuk-speciﬁc themes and thesauri from American, Iranian,
Japanese, and Mexican.research samples. Thesc themes and thesauri of terms, when con-.
trasted to American connotations, may be used for detecting cultural miscues. These
examples of culture-specific. comparisons are usefulin describing potentialinterpersqnal
communication problems among persons of differing cultures. This analysis also indi-
cates the necessity for a more differentiated discussion of American themes. I found
myself generating sometimes dramatically different connotations for words than the
researchers.suggest as being representative of the “American” pergplctive. Considering
the utility of this analysis lies in the accuracy of the comparisons of foreign connotations

and “American” concepts, meanings ‘generated by the various cultural, ethnic, and

language communmes within the United States must be analyzed separately to improve
the accwracy of the contrastive analysis. Given the research on the social stratification
“of language usage and perceptlon the necessity of cultural diff¢rentiation is highly sus-
pected inthe forelgn cultures as well. It should be stated that the methodology suggested
in this report is read|ly applicable to this type of differentiation. The results of this

rescarch produces not so much an**American way" but a series of ways, which potentlally

»

produce substantlally dlfferent connotations. - - R .

" The final section suggests a hnghly useful and classified set of references for further
study. The blbhography is comprehensive and classified according to degreef difficulty
and applicability to generalaudlences,hpohcy makers, analysts, translators, editors, and
businessmen. M y of the citations are annotated for further utility. ' ;

- . .
.

’
Overall, this .volume presents the first conceptyal and research applications of a

significant aren of language and cultural study. The comprehensive nature of the project °

is highly commendable, and specific problems extant in the present report seem to be
developmental rather than inherent conceptual or methodological weaknesses. Pro-
cedurally and theoretically | have found this research report most exciting and stimulat-
ing, The potentnal implications: of this project for understanding the relationship of.
- Tanguage; cultute, and commumcatlon are most significant. ¢

L . : ' ,
e o . WILLIAM G, DAVEY
. 'Arizona State University

s




: ' ’ . 7 K . ¢ A4
. -l :

L} A £ ‘
.

120 - o “11C ANNUAL.- :

READINGS - IN INTERCULTURAL COMMUNICATION, VOQLUME 11,
TEACHING INTERCULTURAL COMMUNICATION: CONCEPTS . AND
- COURSES. By David S. Hoopes (Ed.). Pnttsburgh ‘Society for Iptercultural
Education, Training and Rescarch, 1977, pp. 129, $4.95.

Durmg the past-«:n years, intercultural commumcatlon has becn one of the fastest

_ growmg areas in the field of speech commumcatlon Often associated with such rapld
growth is the development’of many diverse and frequently disjointed ldqas approaches,
and curricula. This has been especially true in the arena of intercultural comminication.
Whether one is degling with contmunication between people engaged in international®
busmcss or dlplomatlc negotlauons. or whether one’is trying to communicate with a
minority group at odds with or in conﬂlct with'the majority cultural group, the patterns
of interaction oftgn have been called intercultural. The obvious outcome of this has beer
the dcvqlqpmcnt of many,curricula for intercultural communication courses that meet
individual perceptions of what these courses ought to be or that meet unique sntuatlonal
needs. Necdless to say, a need exists for the dissemination of- mformatlonvabout inter=
cultural communication curricula that can lead toward a degree of stability in the con-
tentand a proach of intercultural communication cousses through the tradmgofcumc-
ular |deas3md viewpoipts.

David Hoopes has compiled 4 volume that help$ meet the above need by providingan ~
opportunity for practitioners and teachers of. intercultural communication to examine
thenr owntdeas and approachc s well as those of many-others whoare actlvcly engaged
in'the field. The collection of essays and syllabi Hoopes provides gives an cxcﬁ&ut

‘ portrayal of the devclopmcntal state achieved in the field of intercultural communication
n to date. The volume contains a representative survey of how intercultural com-
|caw|}\|s conceived and taught-at over 25 colleges and universities throughout the -
U mted Stat®s. The richness and diversity of the ficld is clearly shown through the mynad
approachcs and conccrns reflected in thc various syllabnx

.

Although thcrc is much merit in dlsplaymg this richness and dlvcrslty. the main value .-
~ of Hoopes’ book js having, in a single collection, a representative sampling of inter-
cultura ymmunication course syllabi. This prdvides an cxtrcmely useful tool ta those
whoMish to construct or to modify courses of imstruction in interculturalgommynica-
tidh. And because of the wide diversity ofapproachcs and concerns exhi
coursc outlines, there is:an abuidance bf useful ideas t’hdt may be adopte elgping
or modlfymg syllabi for igtercultural commumcatnon o \ e
- . .
- Hoopes has divided the volume into three useful sgctions. The first is a serics of three
articles on the tcachihg of intercultural communication highlighted by William S.
Howell’s “Can Intercultural Communication be Taught in the Classroom?” Although & .
the obvious answer is “yes ifoan,” Howell serves us Mby defining the*scope of
intercultutal communication that can be taught and by specifying both what onc may
expect to accomplish in the classroom sitnation and the circumstances attendant to’
“attaining.those objectives. The other two articles by Winston L. Brembeck and by Dean
E. Arnold and Norman Frisbey deal with the development and teaching of intercultural
communication and cultural awareness in classroom situations. From these three per-
_spectives come an excellent overview of the stato of intercultural comymunication teach-
ing at its current level of dcvclopmcnt as well as thc\aspccts of culturc amcnablc to
‘classr¢om learning. e

-

' ¥ ! . S
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The second section is a compendium of 26 syllabi of actual courses as they are or have _
been taught in. many colleges and universities througho t the United States. The valueof .
this section isits richpess and diversity in terms of typcs urses and styles of approach.
. The syllabi vary from broad-based general courses covering both international and .
- domestic dimensions of intercultural commumcatlon to ones deahng with spccnﬁc cul-
“tures, such as Indian, Black, and Mexican-American. ‘The approaches range from devel-
oping understanding of human-communication processes in intercultural environments -
to specific value orientations or:to interracial perspectives. Each course outline gives the e
reader a umquc framework from which intércultural communication may be taught.
Although there is considerable overlap between syllabi, there also ‘are many”unique

C— dimensions and Mroachcs of conslderablc value to people mtercstcd in teaching. lntcr- ¢
cultural communication. _ ~/ N S : -

“  Asecond and very importaht value of this section is its'extensive bibliographié listing. _
Not only is a variety of texts-used in courses reported, but more importantly, books and, S

articles used as auxiliary resources, outside reading, or as a basis for class reports, discus-"
sions, or simulation exercises are listed. This bibliography is extrcmely valuable to those
who are new to the field and offers insight and ideas to thosé who have been m\crcsted

in intercultural communication for extended penods as well. S .

), »

¢

. ¥, y '

. Section three fotuses on ﬁve courses that deal primarily with communication, develop
ment, or social change within cultures. These syllabi tend toward mass media concerns
about information diffusion in-a variety of cultural arenas. The approach¢s are essen-

. tially mternauonal in scope and focus on issues of congern to those who are working with
developing natlons Teachers of intefcultural communication who deal extensnvely with*
students who will be working in other countries, whether in “Peace - Corps™ type capac-
itiesror as advisors or consultants to governments of emerging nations, can profit frem s

these course outlines. These syllabi are. resplendent with resource citations.

- . LI . . .

This book is a must for anyone whidisatall involved in teaching intercultyral commun- -
- ication. The rich and extensive bibliography is in itself more than worth the cost of the
. volume, but its-real value is its collection and presentatlon of a wide variety of approaches
to intercultural communication, In this book, one may find ideas and materials from .
which a course in intercultural communication may be planned or from wiich one may S e
. gain ideas for modification and improvement of existing courses. Because this volume
- -provides a vehicle for cammunication ‘among intercultural communication spccnahsts
\f it offers new opportumty for |mprovement through the shanng of ideas. . a

*

»

Y

- , I - RICHARD E. PORTER
California State University — Long Beach
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SEX DlFFERENCES IN HUMAN COMMUNICATION. By Barbara Westbrook 4
¢ {iakin‘s an& R. Gene Eakins. Boston: Houghton Mifflin, 1978, pp. xi + 217, $6.50. SN
Within the last decade, coursés oji female-male comvli\unication have been developed
. _in. many speech communication departments. A 1975 summer conference of the Speech _
Communication Association and research lpr::smnt.cd at recent nalion:'tonycntions_ I

L)
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. attest further to professional activity. ifi exploring the impact of gex differences on our
communiéation behaviors. Eakins and Eakins have attempted todyuthesize the body of
research into a textbook based on the assumption*. . . that all of us, male and female, will
do a better job of managing our communication habits after we have examtned the verbal

‘ and nonverbal behavjors that compose them.” - i
’ . : o e

The first six chapters are devoted prtmanly to-'reporting the differences betwccn the
sexes. Catchy titles cleverly identify the topics: (1) “The sexes: discriminations without
‘ . differences and differences that discriminate™; (2) “*Power, sex, and talk™; (3) “Why can't

. sound”; (5) “When words speak louder than people: the language of gender”; and (6)
. “Silent sounds afd secret messages.” The assumption.persists throughout these chapters
_ that to recognize'the extent of stereotypmg inour socrety will raise our epnsctousness and
‘ motivate us to change The stereotypes and differences in female arid male communica-,
.;5\ * tion attitudes and behaviors are thoroughly explored. Specific gurdelmes for judging and
' evaluatmg such behavrors are, howevei often absent. R
" The final chapter, “Speaking up: commumcatmg with conﬁdence is admtttedly
or prescriptive as the sexist” barriers of our society are identified and attacked. 1 was
: drsappomted to find”this chapter rather brief<(12 pages), and overly simplified in its
. . advice. I had hoped that instead of Fndmg the separate lists of “dos and don’ts” for males
and females, a gutde to functional human communication could be proposed that would
&anscend the sex role barriers. .-

- . . ¢ . . .
My major negative criticism must be directéd at many of the drawings and captions
o thatappearthroughoutthetext lfearthatthey may work agatnsttheauthors purpose of
« + helping freeus -of the stereotypic barriers that exist. Unless the reader completesa reading,
¢, of the full text, he or shé may feel that the normativé behaviors cited are those expected
of one or the other sex; such illistrations of sex-typed behavior taken out of context
*. " could reinforce self-fulfilling prbphecres of differences. The writing style is appropriate
' for undergraduate students, maintaining intcrest through the .use of contemporary
*  examples while matntaming authoritative documentation to available research. The
" suggested acttvme; included at the end of each chapter appear adaptable to classroom
. experiences and can increase' our awarcness of the impact of sex differences on out

: communication, « :
« \ - ' Y

As part of their conclusion, the authors state: *We intuitively feel that, if at various * - -

. pomts along this interlocking chain(of communication variables), some positive altera-

j tions are made, the wholepommuntcatton network will be changed for the better.” With.

N 'v the authors, 1 look forward to the time whert our rescarcﬁ and our goals for personal
change are more exact. I believe that the authors have assembled the body of research

into an understandable commendable work. Hopefully, they have spurred out thinking

into toncrete hypotheses for approprrate commumcatton behavrors that transcend sex

role stereotypes, ~ -

. . . - ) L
¢ - . -

. : BossY R, PATTON
: ' . s _ The University of Kansas

~ » awoman be more like a man? communication between the sexes”; (4) “Sex patterns in
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STRATEGIES OF PLANNED CHANGE By Gerald Zaltman and Robert Dundan
New York Wnley-lntcrscncnce, 1977, pp ix + 404, $20.50. )

- K

The aothors recognized authorities in organizational change, bring with them a
unique set of experience: both have written extensively or&havior ch#nge in organiza-

" tional settings, and both have wide experiences as professional change agents in the . -

'United Statés and abroad In their book, Zaltman and Duncan merge the relovant litera-
ture on innovation, dlffuslon and organizational change. Usjng a social-psythological
approach to planned change and innovation, this is accomplished sucginctly and effec-,
tively attlie theoretical as well as apphcd levels, although the major emphasis i is on the
practical aspects of planned change. : \

_ ¥ - *

Four catego_ries of change strategies are presented: facilitative, reeducative, persuasive
and power strategies. The authrors provide numerous. examples and suggestions for
actually implementing each type of change. Zaltman and Duncan utilie materials from
diverse fields ranging from the U. S. Longshoremen’s Uhion’sactionona lcgislative issue
to a vasectomy campaign in India Particularemphasis is given to issues concerning resis-
tance to change, definition of socialt problems, research utilization, values as well as
,. ethical considerations. In addition, the major actors in planned change, the change agent
and agengy, thetindividual and organizational client are discussed. At the end of each
* chapter.a summary of basic principles or guidelines for planning change is presented.

The authors are |nterventiontsts, .e., they are prescriptive with thelr |deas something -
* that was not the case with early writers in thearea of planned ge. They argue that thc
change agent has to evaluate costs and benefits of change strategies. -
-

L) . M (

‘ It is implfed, therefore, that the use of power. and coercion,— sometimes even decep-
tion — is acoeptable. The concerns of the target group bccome secondary since the
change agent has his/her job to do. This interventionist’s position is a considerable
change from earlier writers on this topic. It should be noted, however, that the authors do
not suggest change agents should be msensmve or unethica either do- thcy sub-

* scribe to an ideology of democratic self-determination, nyn‘ﬁht%{:d openness in client

tfelatlonshnps as was professed by writers of earljer phases - <

< Y] el ) -

t

Qrategws for Planned Change is a theoretical and practncal guide for individuals con- .
_ cerned with inducing internal or external organizational change. This book presents g

. thorough and comprehensive review and synthesis of research and guidelines that are
available elsewhere anly in the form of articles and chapters from numerous dispersed

sources. The authors present solid and well-organized work; for example, over seventy- -

five professional change agents were interviewed to secure source material for this book.
Students as well as practitioners of planned change will consider Stratégies for Planned
Change a must for theit reference:library. :

L4

L / RoOLE T. WIGAND
' . Arizona State University
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-TOPICS lN—DL’TURE LEARNING: VOLUMES. By Richard W. Brislinand Mlchael

. P Hamnett (Eds.). Honolulu: East-West Cuiture Learmng lnst|tute 1977, pp. 173.
f L}

Any. serigus teacher student or researcher will fmd this fifthtyolume of Topics in
-Cultyre lzarmng.worthy of careful perusal. It consists of a series of heretofere unpub-
lished arttales thatare timely, credible and rich in resources. The book is forthe scholar,
not the trainer orsthe casual reader. - 7. :

) ¢

-

" The articles can be roughly divided into two grcups those of special interest to the

" educator and thase focused on mvestlgatwe trends and strategies for the researcher. A

short review of 'hdw the contents of this book can provide help for both groups follows.
The first section’focuses on topics of education, beginning with an article which reciies
the feats of an initiated Micronesian navigator, educated in the old traditional fashion,
who sailed from Hawaii to Tahitiina “serformance: accurate” replica of an ancient Poly-
nesian voyagifig vessel. This was accomphshed in thlrty-one days with a crew of seven-
tecn, without Western mstruments or outside-navigational information. Non-sailots will
skip the deta|ls, but everyone will gain a fespect for the ability to navigate by wave/pat- .-
terns and “the feel of the whole sky.” It bec omes abundantly clear, as stated that “l|teracy
is not a necessary adjunct to a learned man.” RN
L0, L € :

Two articles offer the challenge to aveid theoretical orientations that are culturally-
bound and relativg. Margaret King adapts this to the study of popular culture and Amar-
jit Singh stresses the need to study the “sociology of sociology” in an excellent article-

* . which.includes the contrast of three theories, the “conventlonal" theory, the dependency

theory and the critical theory

- v
(4
4 -

Nat Colettaanswers the question of how important formal schooting s in the historical
 process of culture contact and foreign dominance, He writes of how four differerit foreign
rules of Ponape effécted.change in lifestyle and a d|scont|nu1ty of the peoples’ own skills,
values and identity through the school system. Interestingly, of the four |mposed styles,
thé Japanese system of rote learmng, harsh discipline and the use of shame were more

- acceptable to the Pompaeans than ‘the more permlsswe U.S. system since it losely.'

atched their own cultural ways.

-

. €

Two articles focus on the emotional and cultural aspects of learning a second language.
One is an interesting personal account of learning in coiitext -~ the study of Hebrewinan
intensive ulpan JSinstructi in Jerusalem. The other consists of advice and exercises
designed to increase sociolinguistic competence, offered by two TESL instructors from
New Zealand, Two other speclalned articles complete this section, the description of the
Kamehameha Barly Edulation Program in Hawaii and an exploratlon of the concept of
expectancy in psychotherapy rescarch and practice "This latgr. article by Howard Hig-
genbottom includes the relationship of the cultural belicf system of a chent to the expec-

.tancy process, and the powerful soclal influence pchedurcs employcd by therapists.

*

T -

The first four aricles in the second scctlon deal with general i |ssues in the design of
cross-cultural research. One by B. James Starr (who alsﬁ?d*hs this scction) and Suzanne’
Wilson considers data collection and codification and examities the divergent epistemo-
logical views of the universalists and the partlcularlsts Another by:Norman Dinges takes

- a realistic look at the obstacles present in mterdlsclleary collaboration. lefcrences in

. L]

b} : .
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personallty types and leadetship stylcs, the myths of ommsclence, the subtle constrain {
: that disciplines place upon members, aqd use of different levels of analysis are mentlondd

as having the potential for serious problems. Unfortunately, the solutions that the autror

gives fall into the category of reducing the differences between cultures and dlscm) nes

instead of methods of coping. This is not a vote of confidence for intercultural communi-

cation training. Eleanor Elequin counters with recommendations for orgarizational -

forins for collaborative rescarch, plus examples of specific projects. Annc-Katrin Ecker-,

mann provides a detailed account of the nature, rewards and. limitations of the*partici- .

pant observation technique as a research tool. This is enlivened with examples fromher ., ¥

own experiences'among the Abongmal people of Queensland, Australia. The last article

in the research section selects oneconccpt that has been the basls of much cross-cultural : _

. research: anxicty. Sagar Sharma summarizes the major studies and tools that weik used, ' "
-+ cites the research dlfﬁcultlcs, and makes a plea for scalcs specifically dcslgncd for cross- <
C cultural use, _ : '

-
\~ .

” -
1

The brevity of this review does not do Justlce to the content of the articlesorthe exten- I
sive bibliographics that are present. There is ffuch substantive material here for the
" scholar. What’s more, it’s the biggest book bargain there is: one copy free for the asking.

' RS M . - . R ‘ . . . . A '
oL : , LARAY M. BARNA
) : : Portland State University

USIA lNTERCULTURAL COMMUNICATION COURSE: 1977 PROCEEDINGS

. By Michael H. Prosser (Ed.). Waslfngton International Communication Agency,

. 1978, pp. xv + 367. ' r i ,
" This volume is a collection of abstracts, tentatlve and seml-spontaneous working o ‘
papers by the speakers, and assignments completed by participants during the tenth \
annual Intércultural Communication’ ‘Course conducted by the United States Informa- -

= tion'Agency (USIA), in Washington, D.C. from' September 6 through October 14, 1977.
*This material represents a brief summary\of the vast amount of material covered during
the six weeks course coord1natcd by Michagl H. Prosser, editor of the Proceedings. Guest
spcakcrs and resource persons for the coursg included several prominent scholars, teach® o -
ers, trainers, administrators, and practitioners of intercultural communication and
related areas. Seventeen officers of diverse backgrounds.were selected to participate in_
the course: “The, six women agg cleven men \included Foreign Service Information

Officers and domestic employees, and representey all four media offices, the Personnel ”

Office, and two geographic areas. Of the'domestid, employees,.five were writer-editors

and three were involved with foreign broadcasts for the Voice of Amcnca ..(The partic-

|pants) were pl:ofcsslonal commumcators in the procyss of becoming commumcatlon

professiqnals.” _ T , : ARG L

' » S ' . ¢ : oot

‘ 'The editor expressed the purﬁosc of the course well when he said: “This coyrse enjoys

* a reputation as being among the pioneering efforts in the United States to link theoreti-- .

cally-mclmcd academics with: practlcally-mclmcd ofﬁclal mtcmatl bpal commumcators o

-
rd

‘ .";'f

Accordmg to the editor, this pubhcatlon is intended pnmanly fortrainers and tcachcrs
v of mtcrculturad;ommumcatnon Its, major usefulness is not as a texthook but as &

. - [ . :
.. 1 "34 . hd s
“ . REE AV LS :
N . R ' . 7
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tesource{for instructors; it gnves you a taste, and you may then decide if you want more,
rnformatlon The volyme is organized into seven main sections. The first section is an
overview of the field of intercultural communication, focusing’on research design, social
science inquiry, and field research methods. This section provides background informga-
tion:and a foundation for processing and further evaluation of the field of intercultural
commumcatron This section prondes even the novice with a basic workmg knowledge of
mtercultural commumcatlon

. A
. .
N :

" The second section examinestculture and communication including value systegs,

' cultural onentatrons, and mterpersonal dimensions; several communication models and
their app‘hcatrons to training programs are also presented. In this section the reader i is
. offered the diversity of topic areas which come under the heading of lntercultural comv,,
mumcatlon and their appropnateness to training situations. ’ - ST

L]
]

Research methods contrastmg Easternand Western value systems bases for commun-
ication, and public opiniomare the topics of the third section. This takes the reader-outof .
.‘thie realm of theory and into the practical realm, where this rnformatlon can be helpful
to both research and drplomacy - . S S T

The fourth section mcludes the thought patterns of‘ Mture, socjolinguistic dlmedsrons, )
and individual perception; this part complements the previous sectr/onﬂll\roug an in-
depth understanding of various patterns of thought, from different cultures, the'inter- -
“cultural practitioner may expand perceptions -and skills. This section is particularly .
- important when one realizes, intercultural communication is the continued process of .

- expanding our awareness of the diversity of' percej’mons, socrolrngmstlcs and thought
patterns of peoples around the ‘world. - V-

» 1]

N

A Medra, in all its forms, is the topic of the fifth section. Included are such topics as the

R past angd future of media, African talking drums, commu'mcatron and change in the Phil-

Q ’ lipines — development strategies and issues of the seventies, communication develop-

° A ment in India and Affica, political and social implications for communication satellite
‘ applications in dgveloped and developing countries, @orld communication as a special
construct of reality, ang the media and national unity. Since it is largely through media

. that we learn about different peoples and different ideas, it jsimportant that this section is

: includéd; 400" offép~readers or textbooks in intercultural communication give only

./ passrng reference to.media. '

The sixth section includes prepanng the forergn trainee to return home, selectton and
training of personnel for overseas postings, and lifelong adult education. These topicsare -
‘ partrcularly valuable because they teach one how to put theory into practiceTif one does
< not practice new skills, they may be lost. This section gives practical advice about how  ~
. ~ to achieve this goal . . . .
| " ¢

Finally, the seventh section presents selected research studies and nine book reviews
by course participants. Three pilot field studies were included: “Lines of Communicatior

iy * . in the U.S. Infg tion Agency,” “Looking back at Leisure: The Foreign Service in
' Black Africa ahd Western Europe,” and “VOA! English | Broadcgsts: Who's Listening.”
. ~ Inthis sectlon the reader can sec immediate results from this course; it is also a forumfor @

g - the partrclpants to demonstrate their knowledge and the appllcabrlrty of this kind of

;nformatron ’ ¢
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L The Proceedings exposes the reader to mhny promintnt people in the field, with many ".‘
* different views and approaches. The aiithors of the included papers came from diverse oo

. disciplines such as psychology, sociology, political science, English, mass media ‘and '
linguistics; Also represented were schoxfd researchers, teachers, trainers, practltloners .
and adrhinistrators. The Proceedings prO®ides the intercultural partlclpant withareview, . .
e . and the non-participant with an overview of the material prcsente.d in this.course. The © .
value of publishing_sueh proceedings is to stimulate instructors, teachers, and practi- '
_ tioners to undertake research or to do further reading and s;udy Each offering is bnef C
- '~ allowing the reader enough mformatnon to make an intelligent decision-about whether
¥ of not tQ pursue the subject. N i

.

. C The book has a few limitations. First, the use of sexist languagg By most contributogs . e
~ is disappointing, Secand, the work lacks transition between gifapters. Trangition para+ - o
et graphs would help relate the diverse-topics and informationg Also, within the framework

' of a course a dynamic develops. When reading the Proceedings, one is not aware of this Y

-dyndmic; a paper descnbmg the dynamics of the course could have been included. Over-.

all, the volume fepresents a valuable contribution to the field of intercultural communi-

cation; Teachers, traines, scholars, researchers, and practitioners of intercultural com-
_ "munication will find it useful for a good’ overvnew of the fleld and far identification of |
- ideas for further research and, discussion. . ' )

M ‘ . 14 . . T
. .. LARA COLLINS WITT
a ! S * Arizona State University s
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CUMULATIVE INDEX TO INTERNATIONAL
- AND INFERGULTURAL COMMUNICATION ANNUAL
. © VOLUMES I-V; 197479 :
Ly N'E"Ml C,JAIN and wu_y,«no A.‘UNDERWOOD ,
T w0 | +

PART I TABLE OF CONTENTS

The tltles of ahrcles and book TCVieWs appearmg in the Tablo of Comem,r are lrsted
R volume by volume. They agf numbered consecutively, so as to ‘make possible phe use-of
the Subjecl lndcx and the thor Index which appear later in this Cumulatwe Index. -

VOLUME 1, 1974 (Editor: Fred L. Casmit) o _-

Adapting Commaunication Research to the Needs of lnternatronal and lntercultural _ ’

lncreasmg Intercultural Commumcatron The Peacesat Experiment a Studym the

*Social Benefits of Internatiomal lnte{actrve Exchange by Commumcatren Satelhte —

-

John Bystrom, 3943 . . ol

[ 4
L d

'The Communlcatron of Culture Through Film? Focus-for Research ~ Sharon K.

Ruhly, 4.9

Cross Cultural Commumcatnons Tralmng for Mental Health Professnonals — Paul
Pedersen, 53-63.

. .Drmensrons. Perlpectrves and Resou'ces of harc\utural Commumcatron —
. Vernon Lynn Tyler, 64-73

Some Emprrlcal Consrderatlons for'Cross Cultural Attitude Measurements lnd
&rsuaslve Commumcatlons — Janice C Hepworth 74-81

-b

. Culture and the Expressron of Emotion — Jerry D Boucher, 82~86

'The Influence of Speakér Dialect and Séx on Stereotypic Attrrbutron — Mrchael
_ G. Ryan,\87-101 S .

. - . B &
Beyond Tolerahce: World Communication Technology and the Local Cultural

‘:Structures of Mm - L. S. Harms, 102-109. & o
Lo ot .
Y L 1.2 A-Critical Revr‘wb of Recent Lrterature ~ William J. Starosta 110-127
' )
L1 tercultural“Commumcatron . N ;

: 12A‘ Intercultural Communlcation A Reader by Larry A. Samour and
e RnchardE Porter (Bd-), 110-113 .

' Commumcatlons Lorand B. Sz&lay, 1-16 - . ) ,-
Subjectwe Culture and lnterpersonal Com?numcatmn and Acuon — Harry ¢
Triandis, 17-23 . , . R . e
An ‘Explica"tionand Evaluatien of CognitiveAnthrobology — Je'rry L. Burk, 24-38 o ‘
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