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ABSTRACT
This research repOrt studied the relationship between
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staff questionnaire indluded a work satisfaction scale. rhe family
_questionnaire sought infOrmation on how parents assessed and.chose a
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Descriptive and interpretive analyses of the data.are presented in

. separate sections of the study. It waS concluded that
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utilize .day care centers. Skill as care-givers stems from,systma c
academic experience, not from direct experience of a parenting role.
'Differences exist-in the,way the role Of the day care center is
Aefined in re.lation to the family system. Letters and printed
materials, questionnaires and statistical summaries are appended.
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INfRODUCTION

While demands for day care facilities for children contihup to rise, a

comparable situation develops concerning the cntroversy surrounding the

impact of day care on children% family systems and society in general. The

social acceptability of'group day care has increased as Ulla trends for

maternal employment, early childhood education,,and cognitiveenrichment

0 have merged. The need of arrangements for the care of chcldren whose,

.

'mothers are in the labor force ig indicated.by the 'following national

statistics!'
4

,

33% of.a11 mothers with children under six years of age aria. currently
4

employed (League of yomen VOters, 1972).

14% of all United States families are female,-headed (Behavior Today,

19714). ,

For 4.5 nalliOn children under s4 in need of'day ct-e, only 700 0001

places are available in day care centers.and licensed homes

(Keyseiling,'1972).

4

In nearby Ingham County; a 1973 survey indicated that 5,172 mothers

with children under six years of age are emploYed (Approximately

230% of the mothers with children under six) and that 913 spaces
El

are availableldm day care centers, 1068 in licensed day care.

,
,homes for 7,507 children in needof day care.(Cole, 1974).

The need foi. systems of day care for'these children has been acknow-_

ledged by,a yariety,of professionals.. However, several reservations have

been expressed, both bY' experts and by the public-in genera', concerning

jthe effects Ofwidespread maternal employment and institutionalized'care
\

Of children on the AmeriCan society. The focus of the m'ajority Of these



reservations appears to be a concern about thet interactioh between day care

systems and the structure of the family (Kagap,'1970). Partictlar impor-
a

tance is placed on the possibility that a modikcaiion of the viewpoint

incorporated in the American society involvingthe family s responsibil-

ities will accelerate trinds toward a weakening of-the family structure.

Increased day Ire facilities would initially be used:Largely ,by

employed. mothers whosemchildren are ip unsatisfactory care situations:. On

.the other hand,,an.:increase In the supply of day care systems could b

viewed as creating pew dem'ands on Women who have not been previously
.

employed but who would consider employment as an option if satisfactory
.N.

child care services were available. Thus, increased availability.of day
:

care systems could presumably increase the rate of matern employment,

resulting in a rise in the number,of lower- and middle-class children

being raised outside the boundaries (4 ihe home.

Several specialists in child development (Kagan, 197d; and Stevenson

and Fltzgerald, 1972) have expressed concern that relatively little is ,

9

S

known about the eTfec'is of daily care of.children by an outside .institution

on parental attitudes toWard their child-rearing responsibilities. Kagan

expresses the fear that mass dair c.Are will subtly persuade parents that'.

day dare staff are chieflyesporiSible for tlie child, creating the danger
.

involved in placing.responsibility on an Individual_ who_does not truly

control the,child. Educational specialists (Rowe, et a).., 1972Yhave also

issued a warning against the development of'programs which result in the:

withdrawal 0"f parents from responsive,.long-term relationdhips with their

4children. While both 41011 and Rowe, et al., refer to "g000r.day care

.

.

,-
.

.

.

. .

. .i

systems which Would avoid Aese dangers, criteria for judging day care
;

I
'systems with these concerns in mind are 'llually not stipulat'd.

. , "

..
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Somewhat related warnings have been expresseaaby O'Brien, Pardee,
,

Schachter and Wortis (1471) ahd'Steinfels (1973): These authors feel

ttiat widespread acceptance of day care may lead to professionafizat*on of

child care to the degree that standards'set for child-rearing practices

coutgrbe met'only within a professional institution. This, in turn, would

,lead to_the devdluation of the parents' abilitiets o meet any of the child's

needs. From this"perspective, Jthe cause of the foss of parental functio, is

,viewed tp be day care systems and the coercion of'expertise, as opposed to

the characteristics of ani,,single"day care facility.

,In cOntrast, Other professionals have noted that the tendency of certain'.

day care programs to view their role as that of extending education downward-

(with emphasis 9n high professional standards for staff and a deva)uation

-
of parental input) could lead to feelings of inadequacy among the'parents,

involved. The effects of family-program interaction have been explored by

Prescott, Milich, and Jones (1472). they emphasize the importance of the
'. degree Of congruence between,the values, expectations and child-rearing

methods employed by the parents on the one hand, and those of the day ceft,e

staff on the .other, in determining the quality'of the day care experience

for the child. 'Several variables in the family system,-the day care

structure., and the 4); Care staff were shown to be related to congruence,

in child-rearing v4ues and child-rearing methods utilized. In addition,
1

.

.congrUence was found to be related to the;valde of day Care for tJ e,child.
.

-Bronfenbrenner (1970) his expressed, Yet-another concern about the

( 'family-program interaction.' Believing that the separation between the'
7t v

adults' world and ihe child's world is delineated/fAr too Much in our society,

Bronfenbren4r set; the widet;pVead adoption of institutionali,zed 'day care.
as,extending this separation to an even earlier age A .good" day:care
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program, according to this criterion, must place emphasis on the effort

to integrate childreeintO the real adult world rather than isolate them

further.

Many of the previoUsly dited'concerns revolve.more around the implica-.

,tio148 that some day care-systems can be harmful tO children, rather than

around 'a igeneral mistrust of the concept of day care. Fear iserevalent

that theAirong people will be'in control of the "daycare situ'ation, with

particular concern about,facilities run by corporations or by franchised

commercial operators. The \intervention by the.federal government in

stipulating guidelines, determining.eligibility, ond most notably re-
,

'quiring mothers on welfare to place their children in day:care systems is
.

also viewed as having, negativeconsequences for bdth family and day care

.systems.

Minority groups may View widespread day care as a strategy to separate

children from their parents.(Rdwe, et al., 192). 40ertainly 4 strong

impetus to the day care movement was provided by programs (e.g., Headstart)

'designed with the,express. purpose of removing children from, defiCient

Aenvironments in order to intervene in the socializatfbn procesS and couU-

teract the "b'ad influence of the parents'. Even the authorities most
3 .

strongly oPposing the availability, of day care systems for middle-Class

. families'(on the premise thata child can best be brought up in the home)
.

still support day 'care for disadvantaged children (Meers, 1971). Thus,
,parent4 4re receiving two contradictory pressures depending upou their

soCial class. White, middlei4eass parents.are:told,to remain hoMe during

the early years to provide cone-taut caretaking figures. Tor lower-class,

disadvan.taged. families (particularly those on welfare), the family'life
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is no longer protected and the role of experts in fostering early,cognit&ve

development is stressed.

Interestingly enough, some of the More radical proponents'of widespread

availability of day c.;kre. sysiems have proposed extension of the above

'Nanrichment argument". These professionals feel that no family d'an, by

itself, do an optieal job of child-rearing.
alere'emphasis is placed oh 0

the value of day care systems to the child-rearing function of all families

(O'Brien, et al., 1971; and Edmiston, 1971). Day car4 -systems are viewed

by this grva,as optimally gervingjhe child-rearing,funCtion of any
.

family, and as an agent for beneficial structural change within the family

system. In this case, the ideal day care system is family-oriented as

Opposed to child-oriented, and should provide support and famiay'services

to the family unit. BY providing parents the oRportunity to particlpate

in a chilld-centered communiy, day care systems would remove them from the

"isblation" of rearing children within,the nuclear fapily (Edmiston, 1971;

Rowe, et al., 1972; Steinfels, 1973).,

As can be seen.in,the variety of viewpointsvresented on the topic Of

o ini ns are.frequently expressed

aboilt the effects of daily care of

day care, a mimber of
-

little is still known

outsde institution. A review of the

equally cOmplex and confusing picture.

research on day-care, Thompson (1975)

following 'categories:

while relatiVely

17

children by an

research literature reveals an

In her'exceilant analysis of available

classifies the.studies reviewed in the

A

II- (1) Day care as early childhood education

(2) Day car0 for disadvantaged 'children
..11;;kw ...I

(3) Assessment day care s impadt on children's lisychodynamics.

.
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(4) Day care as an Institut:ion furthering social change
1(

N

(5) A sesment of day care use and needs

,6 I

Each category reflects a particular, focus, po4tical positioh,-eype

7

' .0-f research and various concerns 14ith family-day care interactions. Effects'

4

of cprograms* and materials on children's cognitive growth, the effectiveness

of day care programs (most notably, Head Start programs) the,,effects of

- ;
multiple mothering on children and'fainily systems, And expectations and

preferences of users have been examined hi.various researchers and research

groups, according to Thompson. She states, "on the whole, much of the

research is very badly done", and concludes that the methodological,

sophistiCation of the research reviewed Olds with the sampling procedures
7 4

employed. Aier general critique includes the following conclusiOns:
t1

1.: Questions are occasionally ambiguolp. In some studies, the response

category "other" received more responses than any of the listed items,

making interpretation of the results questfonable.

.r

2. Most of the variables used (excluding demographic variables) are

strictly nomirial.

3. Most of the studies ust no statistical analysis peocedures

whatsoever: The us6"of correlation,

almost nonexistent.

regression, or analysis of variance is

4. Results are usually presented by'indicating the percentage of,

respondents giving each response.'

Thompson f;Irther calls attention to spe ific points'of intere.st. She

note's the high number of studi4a_listing,"families as the population while,

int4rviewing mothers only. Frequent differences are coMmented upon

by' the researchers without any,apParent question as tdcthyir significance.

;

-
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Implied in Thompson's discussion is a cautious tone with regard,to the -

. utilization of the results in support of the perspectives inherent in

any ope of the five categories outlined in her review.

In gummary, much of the concern about_the interaction_between fhily

-and day care systems' encompasses a wide range of variables, depending

upon the political stance and disciplinary interest involved./4e majority

of studies conducted on family-day care interactions is methodologically

pobr, with little'or no statistical procedures involved. .A variety of

variables, including type of day care system, goals and attitude§ involved,

and methods utilized, have been awarded importance in addition to variables

Iwithin the family system. In order for an adequate evaluation to be made
,

of effects of the interaction between family and day care systems and in1,.

order to make available relevant information involving this wide range of

structural variables, both the family and dly care systems must be

investigated.

Conceptual Approach

As modern science employs computers for storage_and retrieval of data,

and the further experimental techniques become automated and less de-

pendent on,the individ 1 skills of-the experimenter, Classical specialists

give way to interdisciplinary teams of scientists who may help t diversify

knowledge by transfer of concepts from one discipline to another. . With

regard to complex problems affecting the entire society, one of thd major

obstacles involved is to find a method of constructing ef tive delivery

systems for the application of scientific knowledge and tecbnology

(Dockens'III, 1974). Concern for the family syljOilhastlso generated

literature involving a variety of subgroups in the general American pop-
.,

A 4
ulation (Bernard, 1966; King, 1967; Sotomayer, 1971; and "Staples, 1971).
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Of recent interest in the family system, the emphasis placed on

the role of the.American woman (Brater, Meir and.Rudwick; 1971) reflect6 0),

permeating change in the American society (Bernard, 1972; Howe, 1972).

SUch interests inevitably lead to the topic of day care systems, and their.

influence on'the American family (Rowe, ein, Butler, Rowe, Bunting, and,

Johnson -1912)k The complexity involved in an attempt to explore the

interaction of family and day care systems seems to require the inter--

disciplinary systems4epproach incorporati,pg knowledge and concepts from

a variety of related disciplines (Sorrells and Ford, 1969).

Boulding 0.968) refers to general systems theory as.the "skeleton
j.}

*of science" in the sense that it aims to provide a frameworic or structure

of systems on wh.i.sch toit,hang the flesh and blood of particular disciplines

and'paititular subject matters in anorder1y and coherent corpus of

knowledge. The conceptual model of the system is a relativiStic and

extensive rather than an absolute and essential mode of thgught. It
.:

.

. ,

examines the na-aire of a'"li entity, in relation to the things it affects.. ,
,

and is affected by rather th.an in relation t ,essential characteristics.

The use of the system as,a conceptual tool requires no Verification
Now

in research; the only requirement is for the system to be consistent

with its set of definitions. It offers a condeptual framewirlc that shifts

attention from characteristics possessed by individual entities to inter-

action and relatedness,4nd can accomod'ate 'An interdiscip1is4ry'team

'comprised of members representing the disCiplines of Communication, Computer_

.Science, Family and. Child Life SciAce,_Social Psychology, Social,Science,
) -

Social Work, amAHSociology.
. ,

fl
4

r
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Acknowledging that the interaction of individuals from different

.disciplines'ip the forMulation of problems offers a mUch wider rhnge of

alter.natiVe questions and solutions it is quite conceivable that an

interdisciplinary team can produce a conSiderable amount of data'a d yet

fail'to make any significant'contribution to solving a,problem. Additional

/a,ifficulties arYikfrom the diverse terminology of the participatink
9

,

team members. Two advantages in the use of the systems approach_as an
6

intra-team frame of reference,are worthy of mention. The firat involves a

set of terminology which is applicable to the ,disciplines-riepresented.
.

;/his ldwers-the probability that-communiCat:iVe interactionSessential.t.
'o:1,
. ,

the team's output will cease..

-The second advantage stems'in,part, from the first, and Involves

frames of'references. A system has a frame- ofreference;. in using the'

system's conceptual model is essential to specify th4t frame of ref-i

erence. Each frame of reference generates a very"different perspective

and yet each is describing the same empirical obje,ct. *Not infrequently do

,arguments and misunderstanding's develop when an individual'on one systemic

level attempts,to convey an idka or interpretation to.an individual

/"listening" on a different systemic level. Further, interpretations
A

, generated on one syostemic level need not be applicable or hold true,on

,

. anOther systeniic level.

FigUi--;6 I illustrates the conceptual framework deyeAoped by the research `.

'team, and. 4efines the systemic boundari4as .. surroUnding the Conceptual
, .

systems of concern in the,present study. As can be seen, in the diagram
:

three major syatems have been identified. The reader should 'keep in mind

that each s/stem is composed of systemic elements which form`sub-systems,

.4,46
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, with a particulnr sub-system,generating a new frame of reference: A

review of'the three major subsystemssin in order. Included:in the review
,

.

.

will_ beie .descriptiori- of fhe types of variablea usually-idenTified, and

a cursory review f some of the available research on day, care identified

by ThoMpson (1975)..

f

I. Day care systemic level. Concern is usually focused on such
A'

variables as staff-child inteiaction, staff attitudes and expectationb,.

staff, perceptions of the day care center,,staff perceptions of parents

and their satisfactio with the day care center.

Related literature: ThOmpson 6omments on the difficulty in separating

staff attitudes from the "attitude" Of the center, which is fosrmulated

through some kinj of interpersonal process. Several studies howevei7,

attempt to assess staff attitudes. Prescott, -Milich, and Jonea (1972)

asked day care staff about the level of satisfaction with the carehildreri

received at home. The staff were generally critical: 96% of the staff in

public centers and over 70% of the staff in private centers expressed.dis-

satisfaction with home care. ,, Fitzsimmons and RoOg (1971) and Thompsono
ID 0

. 1(1971) found the staff/chila ratio to be,a principal indicatOr of high

quality care. .-PreaCott, Jonesand Kritchevsky (1972) also attémpted to

measure staff's perception of their roles. Type of role concept was.

fouhd to be,relate'd to attitudes toward both authority andiarmth.

II. Family systemic level. Such variables as parent-child nter-

action, parlInt expectatiOns Of the child, parent satisfaction w Wthe day

care center, parent's,perception of-staff and perception of staff's per-
,. .

ceptions, and characteristics parents consider important. In their Sel.ectioTi

. of day carecenters have been assessed.



I. 'RelArd litOreturel

found to 1;e more highlysatisfied.ttian familiesusing other Child care
-4

T,AW 7

a . .

1h general,,day care center users have been

arrangements. Ituderinan (194) found lusers:to be *re highly'satisfied
'

t-i0Tthighly,tidlisfied)thannmUderS:'4Yera/(1973)foluld.tilat 50% of

the respondents rated the ability of the center used to ^fhlfill their

childs needs as'excellent, 47% rated the'center as good. In a study

cpmparing satisfied and not satisfied,users of day care centers, Handler

dnd Predliind (1971) foOnd that satisfied,mothers placed more emphasis
4

on their own needs titian On the" child's and hiAd lower expectations of

the center than-non-satisfied mothers.

Many studies-have shown the peeferred form of child care to be care

in the child's ,own home by -a,relative or.babysitter., Strand (1970)

found that 61% o# the reSpOndents would prefer'their home-if'they'could

arrange for child care in any way thwished; 15% Preferred d'group,'
;

center. 0owe et. al, (1972) found 45%"would prefer care in the home whtle

33% preferred a center. Smith end Herberi (1972) found that.for Most

of children, home cbre was prefbrred. However, for children three'to

yeare of age, center care

Thompson &pimento on

was preferred.-
V..

the'"confusion of the m6rasS 42f data"

:involving characteristics parents.

pare "center (fOr a detailed revi

ages

five

onsider iMportant in choosing a day.

w Of -04' literature, he reader, is
7

referred to Thompson (1975)). :One recommendation is that it should be a

relatively simpletask to' choose a. limite&n6mber 'of feat relatively. ,

g,
representative of those used in previous' Studies, AO t9 present these

items tOsubjects, with instructions to rank.all alternatives ih order

of importgice orpreference; Vseore for each subject on eadh feature

\
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would be Obtained and thee; scores cogld be-used for future seeonderY
4 % ,' ,

analyses, ,
.

. .

III. Interaction systeMIc'level (refers io the interaction between

;

the fiMily and dey care systems. Parental involvement and the congruence 0;

of attitudes, expetations and peroeptlons between family,abd day care

systems are variables frequently identified.

Related literature; ,The level of congruence between the values',.

Attitudes, and expectations of the parents and the respective day care-

center staff is considered an 'important variable on this'systemic level.

Nevertheless, Thompson points ouf that it is an iisue which has received

much commentary and little research interest. Prescott, Milich and Jones

(1972) ass4s.Sed the attiiude;s toward warmth aod authority of both parents

and staff,zx-According to a comparison of emotional climate in the home

and center, about 25% 'Of thp children from warm homes' were pieced in
q

centert.rated cold.. Slightly under 50% of the.children from cold homes

were placed in cold centers.

1

parent and staff.. Handler and Fredlund (1971) compared the rankings of

Only. .pne study reviewed by ThOmPson assessed the congruence between

kmportance of center,goals given by parents.and their children'is teachers:

In addition parents were asked which goal they thought the teacher

stressed most. Satisfied utars had higher perceived, consensus than nop-

,

satisfied users. There was noldifferehce between satitfied and not sat,-

iefied qiers onsactial consensus, With actual consensus being quite low.

Thompsop furtheci:points. out that it is on the variables associaied with-
.

pareht participation in day \care center activities that :the different \

.pcmdtions, on day oar, clasq



,",..,..,..,-w.w..,,,,ii,-,wr-iw --.!.i.,,,:.,,,,,,..,-,k.;<-, -....,,,,..-w,- .-.,,,..-7.-,..,.,.:rn,,,r.-.,:..;,....,-.--,,,T.----7,T,,I,--1-:;17...,--v.-.!:,--..= .0....-,:. ...;::, - ,..r...-, .. ..,,,-,.1,... .!--..4)=41=1:77,---s,..7.,,.-.?,7-..,,f,.:7.;14,,.-trts.rN-,.---5;,=-.-, '- .." -,''-',7,,--,,q.-.1,.=r,.TK,'0...;;',;..i5..
',,,..7:0--:.1:-:.'".'-- '' . , . 'S., ., .. .. . . . . t = - -. s

, . ... .1 '.

? .
1 .is . .

\

1

-s

utilizing.th systemE;' apei.oach,as a- "oonceptual frame of reirl

(
.

erence, the research team was able.to blentqy a number of variables,

<-\6
neceseihry to assess'the interactions between family and day cate systems.

f

* I

-

1Standard demographio Variables such as_age, dex, SES,erducation level,

etc.,,yere identified.for both the family and day care systems.. Variables

noted by Thompson (1975) as needing standardization and/or'clarity yet`

S.

0.

necessary for meanigful assessment on the interaction systemic level

f_were also identified. Several variables
treflecting disCiplinary interests

,

of particular teammembers and awarded importawe included sex role 'per-

-.'ceptions of childrens behavior, ethnic perceptions, questions geared at
4

, .assessing communi-Cation networks, and the development of a satisfaction
1

scale. Whenever posSible variables On both the family and day care systemic
, .

. levels were-identified befe-boncerns on the interaction Systemic level
-t-

were dealt with,

Methodology

kliojects:

Due to the,naturb of the topic at hand, three leyels of subjects^

were identified: day care cetiter, day care staff, and families of

children enrolled in fuil-time day care programs. In order to statistic-
,

'ally, accommodate hypotheses"generated at theevarious systemic levels- .

identified, 'each level'oUsubjecis received equal attention:. This .pro-
.

cedure provides clearly.defined limitation's of generalizations from

s., .

.analy3is of data extrapolated on eaCksystemic4evel.
5...

.
"
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Emp,loying the,standard metropolitan statiqt1P41 area (WA) of
;

Lansing,.Michigan as the geographical target area; 2914censed,.ful4-
.,

:. .

tifile day care centers were identified.-Three of the centers identiOed---
,. . ...,...<,.

were not.in operation during the project interim. Of the 26r'tenters in

....,.

one center did.nqt meet the requirements for a "day care ,

,.

4

center" stipulated in the "Requirements fqr Licensing and Recommended.

Standarde disseminated by Michigan s Department of Social Services.

Two centers refused to participate in the study. Reasons presented
11

for refusing to participate were (1) the Parent Board of one center felt
5.

that the questionnaires Used in this study were an,"invasion pf privacy"

'and (2)'the.owner of the second center Fas simply "not interested"'in

becoming involved with'the study:

The remaining 23 centers all agreed to participate in the study,

and it was,determined (through eAamination of Preliminary data) that
*

the exclusion of the two centers refusing to participate would not

affett the generalizahility of the data; Itcan be shown that.thes

,.characteristics of the eliminatedcentera could be found in the centers-
, N

participating in the study. Further, when employing the classification

scheme proposed by Meade (1971), the eliMinated centers did not affect

representation of the types of cenIters delineated. '§ince 'the cPucial

'

.pcAnt involves representation of types of centers,the- research team. felt

the t46"-e1iminated centers did not adversely-affe'ct the .generalizahility
k'

ofthe data to diffe'rent.types of

Ali part and full-time staff

care centers were included in the

centers,

members employed.by participating day.

smmple. Staff.melers.included,those

,persons who 'worked both Airectly or indirectly with the chiidren enrolled.
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Those staff members working.directly krith the.ebilaren Included directors,

eacherS and-teachers aids. Staff members working.indirectlf with the

children varied, from ciinter to center, but'generally.ipcluded secretaries,

cooks and maintenance personnel. Tbe reseai4ch team felt Xhat 'those staff
,

members who did not,work directly With the children had some effect onthe

interaction both aMong staff members and between children .and those staff

members working directly with them. bbservations made at"variOus. day care

centers revealed that this type of staff member was frequently involved

in significant intera,ctions, despite the fact:that the ma'jority o'f studies

involving day care staff exclude staff members who-do 'not work directly

with the children. For these reasons they were not oMitted from the sample.

Families with_at least one child°enrolled and-active in articipating

day care centers were randomly sampled, with a sampling fraction of one to
-,

four (1,/4)-: -.A stratified sample along racial, SES, and single/duarparent.

-families was considered. However, the research team rejected this prof-

cedure due to insufficient information releVant to those strata regarding ,

_the potoulation using fulr-time day'care centers

'The random sample of families was chosen in the following manner: A

list of children currently enrolled in each participating center was

obtained from the-Director. Children were Used as the sampling,unit

-1\

instead of families for two major reasons; many families have more than

-one child enrolled in a day care center and the family questionnaire

was deyeloped to'be answered in terms of one child.,

When two children from the same family were chosen in the sample,"the
'second child was eliminated And, the next randomly selected alternate
was used. This:procedure pievented families from haying to fill out
t!io questionnaires.

,

,
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,EaW,child on the.list WEIS 4sPigned a number, and the appropriater.
sample number was selected utilizing a.table of randoM number6.

Further, an additional liSt of randoMly selected,alternatives was con-
\ .

..structed in thb same fashion. Whenever a family refused,to participate
,

'in,the study, the.next randomly selected alternate was Used. Alternate

family-refusals were handled-in the same way.

QUestionnaire- Development:
r

In order -to handle the cOmplex task of developing theilnstruments

to be used, the research team utiliked-the systems apProach. First,

.systemic'elements considered important were delineated at th individual,

,family; day c'are and interactive systemic:levels. Twosubams were

then formed to develop'questions pertaining to demographic and attitud

ional variables. The findings of previous studies were considered

'.,egarding important variables, succe4ful queStionnaire administration,

'

, and applicability for computerized data propessing.

Computer programs and ro-utines relevant to the design.and administration
A

of the questionnaires were identified. 'Available factor and.cluster

analysis programs were further investigated to aid-in the identification'
a

"- of discriminating clusters of variables or dimensions pertinent to day

care and family Systems, .Discrimaant
function'analysis was employed In

order to determine the variables in both syStems which would provide the

best mapping fromone set of variables to the other. Careful attention

4was directed toward eliminating response bias and demand characteristics

from questionnaire items.

1
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The results of the research team's efforts are the three questionJ
90%

nairea use0 in this Study:, ydirector's questi nnairp, a. staff

qu'eationnaire,

The 'director's

and a family,questionleire (seeippendix/B).
t ,

/

P

questionnaire consisted oftqüestions regarding -Ole f

demographics of the center, e.g., cost per child per day, racial
`'

.compositlon of children and staff, number of children per staff member,

decisiop-making policies, etc. All the questions in this questionnaire

were developed by members of the research teain, with the exception of

question number nine. This question dealing with."areas of responsibil-:

ity" was developed by a resealich team from Pennsylvania State Oniversity

/ (Green, et; al., 1972:9). 1

While a large number of questions were designed for both staff and

family questionnaires, each include questions specific to staff membes,,

employed in day care,cente'rs and families with children in day care

programs. Questions specific to staff members include length of em00y-

-ment, position, day care -related training experiences, children enrolled

*in day care Programs, etc. Child care prefei,encitti household meMber,'

socio-economic status .and type of transportation utilized are .among the

questions specific to the family questionnaire. These questions were

designed by the research team.

Since one of the primary' interest areas involved differences

:between staff and parents', values and-perceptions, a number'of attitud-.
. ,

ional scales were includled in both staff and family questionnaires. !Sex
,

role differentiation was selected as .a major variable.- QuePtions...* ,

assessing values placed on ;ex-role differences (items 41-43, in staff

questionnaire; items 69-71 in family questionnaire) were straight forward.'
#

'
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Although many measures assessing pax ,f,oles or P?c PQ1 socialization .

exist in the literature, 49nne seemed appropriate to the purposes of

this study. It was thus nece-ssary to Construct such a4-Caie (items 38-40

in staff questiOnkilre; items 66-.68-in famit0 questionnaire). The check

list of frequenqff of stereotypic behaviors each for children, girls,

and boys was developed as 4 less obtrusive measure than the diPect,"con-

fronting question, "Hog do children (girls, boys) act?". The frequency

format seemed toallow the" subject to

j.or where it was deemed appropriate.

respond to difference's in behav-.

Two scales involving'ethnic perceptions comprise a se&nld set of

questions included-in both questionnaires. An ethnic value scale was

included to measure beliefs in the importance of one's own and others

ethnic values (items 54-57 in staff questionnaire; items 7,2-75 in family

questionnaire). The second,scale is an ethnic perceptioh scale designed

to measure attitudes toward American Indians, Black" Americans, Oriental

Americans, Spanish7speaking Americans and 'White Americans "(items 58-62

in staff questtpnnaire items 76-80'in family'questionnaire). .A semantic

differential scale (see Osgood, et. al., 1957) was chosen since it had

been sUccessfully used to beasure racial perceptions (Morland and Williams,
.

,

1969; Williams, 1964). All scales in this section were chosen by the'

research team.

Mere ane four other scales which are designed to compliment each
./

other: a coorientation scale, an interaCtion network, an, acadOmic expect-.

ation scale, and a fsatisfaction scale. The general orientation technique

was selected because of its succ'esstul

general (see:Brook6ver 1972),

use in educational research in
,

and:because it'tiould enable the

'444AV r5r:A''W
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IS

research team to ascertain congruence in partfts and staff perceptions

of each other. Questions involving aCademic expectations were taken from

Bennett (1974). This scale is expected to show if staff's and parents' ,

academic expectations of children Ire co ruent. In order to meastire
0.

IS'congruence between staff and-parent perce of the respective day

care center,a Scale developed by the Pennsylvania State University Study

(Meyers et. al., 1972) on parents perception of day care quality were

used in the family questionnaire (items 7-17) and modified to measure

staff perception (items 18-29).

A small number of specific items-in both questionnaires should be

I.`noted. The work satisfaction scale' was developed by Cleo Cherryholmes

2(items 18-37 in staff questionnaire). This scale wap include because

of its successful use in measuring teacher satisfaction with work.
3

Items dealing with importance Of-assessing and choosing a day care center

(items 29 and 30 in family questionnaire) were developed by the research

team.

Prior to administration of the questionnaires to actual subjects,'

team members conducted practice administrations for feedback on item

i clarity, ease of administration and assessment of time constraints.

In addition feedback 'was solicited from a number of faculty and day care

professionals. All materials were approved by the University Committee

on Research Involving Human4Subjects (UCRIHS).

_,A
rermission to ube thip scale was obtained by personal ciommunication
with Dr. C. Cherryholmes, Department of Political Science, Michigan

sState University.

3
'Personal communication, Dr. W. B. Brookover, Department,of Sociology;,
,Michigan State University.

v-2
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Upon.meeting the respondents for the first time, the interviewer

presented a letter of introduction (lee.letter AppendixNA) ahd

asked the respOndent/s to read ahd sign the Subject Consént Form,

(see Appendix A).

0
. During the interview, respondents were asked not ticonsult with.

any member of the family whfle completigg the questionnaire. The

interviewer reikained in the presence of the respondent(s) in order,to

answer all questions and to administer items 29 Ind 30. ;When the

questionnaire had been completed, detailed quetions about the study

were answered, and the respondent(s) was given a cheok.covering the $5

reimbursement fee.

The interviewer then left to record the reAponses for items 29

and 30 (see Coding Sheet for Items 29 and 30, Appendix A). (Cards for

these items were shuffled after each interview.) -After recording the

day care center number and subject number, Completed questionnaires
-

were turned in for random assignments to teaM members. Team members

then coded and punChed the data on IBM cards. More often then not,

team members did not code andpkinch questionnaires they had administered,

The procedures outlinea above for family Contact were followed for

all participating centers, with the exception ofNthe Head Start centers.

0)
Since the -famlies enrolled in these centers were primarily families

referred, by Protective Services, a special procedure-was followid at

41.

the tiequest of the Administrative Directors of these centers and Protective

Services. For these centers, the children's initials were randomly

sampled and given to the Administrators. They in turn identified the

4

families thus selected and these famllies were visited by the center's
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Sooial Worker. ,Those families'agreeing to participate Were then
. ._

. .
contaoted 'by team'members,oand,an interview was schfduled. Prodedures

. ,

,

folldwed after colitact we're the same as those stipulated above.
,

Procedure: Initially', meetings between Directors of day care

'centers participating in the study And meMberS of ihe research team

. ,

were scheduled: During these meetingS, the purposes'and procedures

-.involved were fully .explained. When necessary, a team representatiVe'

'attended Board of Directors and/or Parent Board meetings for further

clarification and approval. Once approval hlp een granted, Directors

were iss ed letters for dissemination to all parents whose children A

were enro led in their day Care center. This letter of introduction ,

1P

(See Lette7 #1, Appendix A) described the study, and informed parents

of the possibility that ftey,would be included in the study. After the

letters were disseminated to all parents, the Direetor scheduled a time

period when team members could visit the center and administer the

director and staff questionnaires. At that point in time, a letter of

Introduction to day care center personnel (see Letter #2, Appendix A)

wa's distributed thrbugh the Director of the center.

Each scheduled center:was assigned to a subgroup of.team Members,.

-headed bY a Subgroup Coordinator (SC). TheSC's'yespOnSibility inaluded

sampling o.jilies enrolled in the center's program,, the collection
,

\-
of' printed ma rials available (see SC's list of Plnted Materials,

Appendix A), the/ administration of the director and-staff questronnaires

to the Diwector, e,ndthecoordination of the st,Aff qupstiAllaires,

'administered by the subgroup member's to all other staff membei,s. A

definition list was provided (see Interviewer!s Definition List,

.1
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Appendix A)- to handle antiCipated problems of clarity. Prior
P

,to administration qf questiOnnaires,:each-respondent was required

to sign,a consent form (see.,$ bject Consent-Form,Appendix A).

'When all available da care 'Center personnel had been interviewed,

-cbgt SC addressed letters -Co families randomly selected (see Letter #3,

Appendix A). The letter proVided a more detailed explanation of the

procedurps

*

interview,

involved (purposes and procedures of the study, length of

reimbursement fees, etc), and wis disseminated by the Director

of the center. ,

Care was taken to insure that A requisite minimum number of staff

members knew the names of the children selected.

questionnares were left with the Director for staff members who were

Further additional

not available (illness, vacation, etc.), and arrangements were made

for the completed questionnaires to be picked up at a later date.

After the selected Parents reeeived their letters., they were contacted,s*

bi the SC in charge of the respective day care

of claraication were provided when necessary,

center'. Furthers points

and an

scheduled. Jnissigning scheduled interviews to team

interview was

members; factors

taken into'consfderation 'included -die sex of the team,member-and
,

respondent(s), geographical proximity

parent orsdual-parent family, and the
,

Eng4sh language. Team members'then contacted

, whether lit; family was.4 single- -

responedntfs comprehension of the

confirm the time scheduled by ihe C.

assigned respondents to
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Results
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Standard statistical summaries for eabh item in each of' the three

questionnaires is presented in Appendix B. When appropriate, total number

of responses per item, total number of responses checked for each possible
. w

response means, standard deviations, and number of missing responses

are noted. A general summary of selected items will be TresentA for eac.11-7

qltstionnaire followed by the results of analyses computed on selected

sub-sets

tiv ,reviewed

of items. Since only a portion of each questionnaire will be

in this 'report, the reader is advised to review-eacti of the question-

contained in Appendix B.

Descriptive Analysis

f, A Diiiector's Questionnaire was completed for all of the day care

xemlers which pgi-ticipated in:the study (n=23),'with 65% of:the centers

6

tified a a ccirporation not for rofit, 32% proprietorY'n4 tor Profit,

cyrOorationprofit, and 4% p
40. -\

4

%,hdve been in operation V One to

prietory for profit. Of these centers,-

pee years and four-to siX years each,

the remaining centers veN,ied rfrom

39% Of the centers meet state licensing requirements and 61ckof,the centers,

. ,

eetbOth state andIederal.licensing reqUirements. From a variety of
. .

under one year to over 20 years.

VaisntiTiet soul7ces.of funding, 91% of the centers,stipulaed parent tuition
1 -

, and.tocUl service reiMbbrsements_

the centOs have. a/Board
I^ ..

-- i-4. :'-- !., ' -." ql%
, t

,-..-,,.

nrolled
..

'

4,1,. !,>_,.

p;

?

the two major sodrces of funding.
d"

of Directors and 23% do not. In contrast,

ave AdviioryTommittees whil.e55% do not.')Parents of children
.3

;

th'e Center (mean = 634; s,d.. 7.27) and community representative&

= 3.74) are most frequently represented on boards

. .

:, \
1- i. , -11.

, '
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of directors while for advisory committees,.the,largest numbers of membAbs

are parents (m T., 9.33; s.d. = 8.49) and Otber staff members of the center

= 3.0; s.d. = 1.15).

Table 1 shows the mean-numbers Ok full-- and part-time staff members.

Tahle 2 presents the mean numbers ofpaid and volunteer staffmeMbers of

:-the centers identified by race. Full-time paid teachers, part-time teachers

aids and part-time volunteei,s'are the most freqUently utilized categories.
'

1

tpf staff members. Of the minority groups identified, Blacks seem to be

most frequently hired. 'in.donsidering only paid pe'rsonnel,'the average

staff-child ratio is 1/6 (M = 5.91; s.d. = 1.59).

In describing the chi,ldren served by the center; 42% of the directors

stipulated their centers as serving mostly.children of professional. and

white collar workers, 32% as serving mostly children from families receiving
,

public assistance, 11% as serving mostly children of factory or other blue

c611/4/4 workers,,and 11% as serving.only children from families receiving

public assistance. Only one center was identified as serving only children

of professional And white collar workers.. Tables 3A, 3B,,and 3C'show the
,

mean nuMbers of children presently enrolled and enrolled during the-1974-75

school year according to'sex, and the Mean numbers,of children presently

enrolled according-to 1"6,ce. Table 4 contains the mean numbers of fuil

and part-time children currently enrolled according to age group.

aigAs depicted in_Tables 3A and.3B, day care centerorlpandergo,a significant
h 1 ,

reduCtion of enTollment during the summer. Table 3C shows that white

.children are .most'9ftep reprtsented in center enrollment, withblack children

3

"3.

being the most frequently represented minbrity' group. Table 4 indicates
' 4 .

. ,
.

. ..
,

.

. ,

, ,

:Ahat the iargestmber if currently enrolled children fall in the over three

but-undfir five age-range.
. .

g.
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TABLE t

MEAN NUMBER OF FULL- AND
PART-TIME'STAFF MEMBERS

TEACHERS . TEACHER'S AIDS
,(PAID) (PAID) VOLUNTEERS

Full-time:

3.24

Part-time:

,1.48

1. BO .35

2.57 2.45

.Ncite: Number of Ceptere = 23
r
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'TABLE 2

MEAN NUMBER OF PAID AND VOLUNTEER
STAFF MEMBER8,IDENTIFIED BY RACE

PAID VOLUNTEER

0

.10'

. 0

.65.

.1.90

American-Indian 0

Black 1.86

. Oriental-American

.61Spaniih'Surname

White 7.09

Other 10S

,NOTE: Number of Centers

V

r

C.

0

-24B-
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TABLE 9A

MEAN NUMBER OF CHILDREN PRESENTLY
. ENRdLLED,.(JUNELSEPTEMBER)

'. ACCORDING TO SEX*

,

GIRLS
' Boys-

19-.39 23.17

,

'TABLE 3B -

TOTAL

42.30

MEAN NUMBER OF CHILDREN ENROLLED
DURING THE 1974-75 SCHOOL YEAR

(SEPTEMBERJUNE) ACCORDING\TO SEX**

GIRLS - BOYS TOTAL

35.56 35.33 .72.90,

TABLE 3C

MEAN NUMBER or CHILDREN PRESENTLY
,ENROLLED ACCORDING TO RACE***

.NAMERICAN' ORIErTAL- SPANISH
' INDIAN _BLACK AMERICAN SURNME WHITE OTHER

.60 14.74 - 1.77 3.95 33.55 795

-214 C-

11-

er of Centers * 23
er of Centers * 20
r of Centiirs * 23 ,

.,11.Z:.",'..,

a

.4



TABLE 4,

MEAN NUMBER OF PULL- AND PART-TIME CHILDREN
CURRENTLY ENROLLED ACCORDING TO AGt GROUP

-24 D-

!'

11,

6 yrs. or Over

0

AGE GROUP

Under 3 yrs,

Over 3 but Under

Over.4 bilt Under. 5 yre.

Over 5 libt Under 6 yrs.

NOTE: Number of Centrs - 23
IL,

.

FULL-TIME PART-TIME

3.74 1.05

9.65 2.05

10.04 2,05

6.23 1.55

4.18 .15

cip
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For the Staff, Questionnaire, all staff members working during the summer

months participated,in the study, i.e. the,re were no refusals (N=236).

95% of participating day care staff were -females and 15% were males. Of the

441rstaff members working during summer month
/

$,Vis were identified as paid

personnelmith.8$2being volunteer workers. 30% of the staff indicated

that they had children of their own, while 70% indicated they did not.

Tables 5A, 50, and 5C show percentages of staff members accOrding to race,

age, and highest education level completed.' Tables 6A and 6B contain

percentages of staff.members according to day care related experiences

.

prior to employment at their present center and length of employment at

present center.

The highest percentage of staff members are White, with Blacks again

being the most frequently-represented minority group. More than half bf

the staff.members interviewed fall in,the 18-25 age range,-2with the second

largest g up being 26-34. According to Table 5C, staff members had

achieved comparatively high levels of education, with 42.67% liring acquired

four or more Years of college. Along with a comparatively high level of

education, Table 6A sbows that most staff members h d 'alSb acquired daY care
,

.related experiences prior to employment at their'present center. Only

18.61% of the staff members interviewed indicated ttwy had no suCh experience.

Table 60 indicates that slightly half bf the staff meillbers (48.72%) have been

working at their present dare care'center for less than one year. The

next highest group of staff members (41:.88%) have been working at their

affiliated centers for one to three years.'

A

.As previously noted, respondents-for the Family Questionnaire were

randomly sampled, employing a sampling faction of'1/4. Table 7A presents

,



'TABLE 5A

PERCENTAGE or STAFF MEMBERS
ACCORDING TO RACE*

err'

AMERICAN SPANISH .ORIENTAL
INDIAN BLACK SURNAME AMERICAN' WHITE OTHER

,1.71 16.67 2.99 .49 75.64 2.56
-,

N L. 234

TABLE 5B

'PERCENTAGE Of STAFF MEMBERS
ACCORDING TO AGE* ,

UNDER
18 18-25 26-34 35-44 45-54

55 AND
OVER

5.65 57.39: 23.9) 6.09 5.22 1.74

,N 2230. ;

'TABLE 5C

PiRCENTAGE Of STAFF MEMBERS
.ACCORDING TO EDUCATION LEVEL COMPLETED*

LESS THAN HIGH SCHOOL 1-3 YRS., . 4 OR'MORE
12 YRS:. .DIPLOMA/EQUIVALENT . -COLLEGE YRS.:COLLEGE

s9.48 21.12 26.72 42.67
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TABI)E6A
Td§t

PERCENTAGE OF STAFF MEMBERS
ACCORDING TO DAY CARE-RELATED

ExpERIENCE8 PRIOR TO EMPLOYMENT
, AT PRESENT CENTER*

,

i .1.
w

t.
. _.

'PREVIOUS ) STAFF RELATER VOLUNTEER
,JOB

. ' TRAINING iLAgSES EXPERIENCE OTHER . NONE

45.02 2381 47.19 39,83 24.24 18.61

it

c =

-25 B

* 14 = 231

'TABLE 6B

PERCENTAGE OF STAFF MEMBERS
ACCORDING TO LENGTH OF EMPLOYMENT

. AT PRESENT CENTER*

UNDER OVER
I YEAR 1-3 4-6 7-10 11-15 16-20 . 20'

, 48.72

* N = 234

41.88 6.84 1.71 .43 0 . 43

C

1.1



* N = 228

* N = 228

A

TABLE 7A

PERCENTAGE SymmARTEs or
RANDomLy sAmPLED FAMILIES*

, (

:UNABLE TO
REFUSALS VACATION COaTACT ALTERNATES

16.6 10 962.19 , 29.82

TABLE 713.

1

PERCENTAGE ummARIEs or ,

'SAMPLED AND ALTERNATE FAMILIES*

UNABLE TO 'ALTERNATES
REFUSALS VACATION CONTACT 'USED

NO PHONES

6.78,

1.69 ,13.45 '22.97

NON-CONTACTED cpNTACTED 6-
NO PHONES yo PH3NES

2.70 60.0

:0-

-25 C

1 C



percentage summaries of the faMilies randomly sampled initially from each.

center. Table 78 contains percentage summaries of the final,sample of

families at the end of the project interim.- Initially, about 17% of the

sampled families refused to barticipate. Reasons for refusals-varied and

there,were'no discernable patterns for refusals: Of the sample selected,

apprOkimately 30% were alternate families who were also sampled randomly.

Of the final sample rapdomly selected, onl}i 9.46% refused'to participate

in the study (again with.no disCernable pattern of refusal) and approximately

23% of the alternate families were included in the final sample. 60%

of those families without phones were contacted and included in the study.-

Accordingly, 354 family respondents wer interviewed, with 39% males

and 61% females. Tables .8A, 8B, and 8C contain percentaiges of.family

respondents according to'race, age, and educatiori level completed.

Approximately 75%'of the,respondents were White, With Blacks again'being

the-most represented minority group .(14%). The majority of family respondents

(60,63%) fall-in the 26-34 age,range with the nexf highest.group being

18725 (21.84%). Abqut 36% of ithe respondents have ,acquired four or more

years of college, Ath 31.79% having had one to three years of collbge.

Tatiles 9A, 9B, and 9C illustrate percentages1.of famify respondents

according to marital status distance of center from the home, and distance

of center from the respondent's job. The majority of family respondents

are married (72,6%), with the next highest category .beingyespondents who,

i

are diVorced,(13.84%). Approximately 27.4% .of the respondents wou1c0
,: .- (" .

.

.

-... *
'be classified as non-married. About half of the respondents indicated that

the distance of the day care center from the home was one to five mile

Equal numbers of respondents '(approximately 17%) indicate"d that the distance

a

I.
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TABLE 8A

PERCENTAGE OF FAMILY RESPONDDITS
ACCORDING yo RACE*

(

AMERICAN SPANISH OIENTAL.-
INDIAN BLACK SURNAME AMERICAN

0( ),14.16 3.12 3.97

* N = 353

TABLE 8B

PERCENTAGE OF FAMILY RESPONDENTS
ACCORDING TO AGE*

WHITE

75.07

-26 A-

OTHER

UNDER .
Q '55 AND

18 18-25 26-34 35-44 45-54 4VER*

0 21.84 60.63 14.37 2.30' .86

N =- '348r

,

LESS THAN
12 YRS .

6.65

* N 346 11,,

4t

TABLE 80,

PERCENTAGE* F FAMILY RESPONDENTS
ACCORDING TO UCATION LEVEL, COMPLETED*

HIGH SCHOOL
DIPLOMA/EQUIVALENT

,15.14

1-3 YRS . 4 OR MORE
^, COLIcAEGE YRS. COLLEGE

'31.79 36.42

N.
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-TABCE 9A

PERCENTAGE OF FAMILY RESPONDENTS
ACCORDING TO MARITAL STATUS*

SINGLE MARRIED SEPARATED" DIORCED WIDOWED

5.37 72.60 7.06 13.84 1.13

* N = 354

* 14 352

5 BLOCKS
OR 1ESS

e40

TABLE 9B

PERCENTAGE OF FAMILY RESPONDENT'S
ACCORDING TO DISTANCE OP CENTER

FROM THE HOME*

.OVR 5 BLOCKS
BUT-UNDER 1.MILE

17:00 . ..-'. 15.30

TABLE 9C

OVER 5
1-5 MILES MILES

49.86 17.56

PERCENTAGE.OF FAMILY REPONDENTS
, ACCORDING TO DISTANCE OF CENTER

FROM RESPONDENT'S JOB*

5 BLOCKS OVER 5 BLOCKS' OVER 5
OR LESS., w. BUT UNDER 1,MILE .MILES MILES .

7.07
, 9.65 50.48 4 32.80
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' was five blocks or less a d over five mileg. Half of the respondents
1

(50:48%) indicated that the distance of the daY-care center from their 'job

was from one to five milea,.with the next highest grollIvf respondentsa

(32.8%) stipulating the distance fro0 their job..to be over five miles.

When asked.which one of nine kinds Of child care respondents would -

11,

prefer, 71.43%.chosii. the present day care center. The.nexf highest gr6p .

(5..71%) chose,family member caring for the child in the hoe. Approximately

19.42% chose those kinds Of child caremhich did not involve day care centers.

When asked which-type of child care hadNbeen utilized prior to enrollment in
. .

the present'day care center, 33.33% had utilized.a sitter caring for their

child in the sitter's home, while 31.64% had a relative or friend caring for

their child An the relative's or friend's home. 'Only 17.51% indicated that

another day care centell.had been used and 19.49% indicated that they had,

taken care of the child themselveS. In addition to using the present'day

care center, 40.91% indieated they used a sitter,fcaring for tAe child ip

the respondents home, with 36.93% using a relative or friend caring for the

child outsi\de of the child's
hdfflen

. 20.74% stated that they also use a

family member caring for'the child

ndt use any pther type of child care other than the

:4*

t horma,While 17.33%-indicated4hey do

ent day care center,

' The average limber of hours per week children attend the day care

tenter is 30,11, s.d.. Approximately'20% ofthe Children in our

sample,attend'their-preSent day cai,e center. 40 hours or more per week.

The mean number of ,months .the children have been:attending their present
1

,

lay care 'center is 12,.68,. s.d. 7 10.85. About:37% of, -the respondents
.

.

10
have been utilizfng their.present day:care-center for more than one year:
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k'
*pondent110.0tre asked to rank two setsof day care center._

i,
... ...

..,_______features (s401 eiWiev4etoding Sheet for'Itema 29 end 30, Appendix A), .

one 'set "ir Iro thxfithe things that aremost impOrtan't-to your being-

satisfied are and'the Second set "in order of importance
,

to you in choos,i ,aelay.cae genter".(Item 30). The most important feature

was assigned,a... qne, le aecond,most.important a Value of two, and,

so forth. '1 4," )

.

\

N

,:, .k . .

;

--Table .10 illusx
:the 'fillt4Ists-,:of three sitets of analyses for Item:2 :4 4,* ,. v,,,- . "overall,.those respond4; s vh'b do'nqfpay anything for day careservices,

. \

.- .

apd those respondents wh4pay.part-Ora11 of the service expenses.'
' 1% ., . 8 5

's"4,,:. .ift :While those features that ,signifkaiitly important and not important
It.t A

.are incluffed in both the _pay y oups, Discipline was significantly,.1,. ,.

-.. ,N
4important. and Parent's I Ace 6n'04:,,ghild's Needs was.significantly nbt

.

important for the I Ino payr iroup only; ..

.

1

.. Table 11 '6ontains the reaUlts of the aame three seta of analyses for
. )

Item'30. The differences reVealed between the three groups show that
\ .

. C
(

. .
Hours Open and Location are significantly.important for the ."pay".:. - ,-,.,

,

. - ,group.only,.and Physicaljacilitlea, 'tah...le not appearing in either of the.

:-...-- i.
) -4

. .

..othef two groups, is significantly notimportant for the "no \pay" Aroup.
. .

.

.

., ,
.,-,.,.only. , -. ,

Table 12 illustrates sex differences 'within and between the three

.

groups for Item 29. .Males rated Staff Warmth Toward,Child significantly'less\

c..

'important...than females i all three groups, ,the -"no -pay" ..grot4p,"mala rated.

A
Staff Competence significant:1y less importanti,whIle thig

'group Parent ts influeve on Ti,ogram Policy 'was -,a\ sigificantly leas important
.

, ' '
,..',..1 '''' 't

t,

\I , -,,,,
,

t4
.. i ,.:74..,

.,:a,.'''
. ,

,
, ,. .

,

, .40!"--. ..' .

,

4 kI 4. ---.A.----,..4L-......,--,,......,.,---.- --.---;-f:-. , ,,,I.., ,,, , ,, ,f1,.I. 2 .,.. ,,. ,.. .,, .,,, ....,., ,....,.....,...s.,,,..,_ ..
. ,.. , ...,,,..

:

tat$

,,,, .........

. .
14- . A.. ' '
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. TABLE.10

.4

IITM 29,ANALYSIS OF FAMILY RESPONDENTS'
A.N11,ING OF DAY CARE CtNTER CHARACTERISTICS .

RELATED M.SATISFACTION
#

Kolmogorov-Sirnov One-Sample Test*

41

OVERALL NO PAY .

(

-28.

,

PAY

ImPortant:
.,.

(65) Dependability (65) (65)
(76)--Staff warmth toward ch'ild *(66$ Discipline (70)

,....

(7a) taff competence. f; (70 ) (71)
(72) Teaching new things (71) ,

.(72) ,

. ,

(72)

Not important:

(62).Chance to take-part in Program (62) (62),.
J .

-,
,,.

(63). Convenience ,

(64) *(63)Corivenience
(64) Cost

f( 68 ) PoreA 's influence t: (64)'

#
.,.

on own child's 'Tieeds
,

(67) Health services (69) *(67)Healthq

services\

-

(69) Parent's influence on program
,"policy

N=354

, D>.072,

N=62

* D>.1727, is 5

(69)

6'

N=292

* 0796 2c05 .



TAKE 1

-20 B-

ITEM 90 ANALYSIS Or FAmILY RuPoNpENTS!
RANKING a DAY CARE CENTER CHARACTERISTICS

IMPORTANT IN .CHOOSINO A DAY CAR CENTER

,

Kolmogorov-Smirnov One-Sample Test*

OVERAIi NO PAY, PAY

Important:
.p.

(75) Chances to be with other children (75) (75),

(76) Close supervision and safety. (76) (76)
(77) Competent stsff (77)

(80) Education (80) (80)
' .(81)_Hours open

,
*(81) Hours open

(82) Location
*(82) Location

Not important:

(74)'Parental involvement ,

(78) Cost

(83) 4;cia1 services

(86) Transportation provided

N=354

*D>.072,. .05

crz

,

(74) (74)

(78) (78)

(99) (83)

*(85) Physical fácilities (86.)..

(86)

N=62

*D>.1727, p< .05

N=292..

*D>..0796, p< :05 ,



411

a

.45

C-

TABLE 12

SEX DIFFERENCES IN'ITEM 29 ANALYSIS

Mann-Whitney U Test*

OVERALL
_.: NO PAY 'PAY

-(70) Staff warmth toward *child '(70) U=166,5) (70) (U=8184)Males, less important
(U=11972.5).

(72) Teaching new things .,(71) S ff-competence *(72) (U=9002)Females, less importlpt Ma es, less important
(U712681) (U 187)

<7.7

.kales: N=1314,

Females: N=216

*(69).,P ent's influence on

>

* Level of significance,: p<.05

S'r

10.

pr.: am policy
Fem les, lese important
(0= 70.5),

Males: N 11 Males: -N=123
Females: N=51 FeMales: N=165 ,
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feature. Teaching New Things Was a significantly less important feature

for femhles in ,the "pay" gi,oup only.

,

Table 13 reveals sex.differences on those features ranked in order

of-imbortance, in choosing a day care center. Males ranked Nutritiorial

Program'significantly less ,Impvtant for i;oth the "overall" and "pay"

groups. Education Was ranked significantly less important.by females in

,both the "overall" and "no-pay" grOups, while Location was significantly less

important for females, in the "pay" group only. Males in the "pay"'group

onl:y ranked 'Discipline signiicantly less important..

Table 14 contains the estimated cell means of differences between

, girl 7 boy sex role items. A two-way analysis Ofvariance reveals tha.

males perceive more differences than females (F (1,463).7.. 3.9698, p<.05).

.No interactions were significant.

Table 15 reveals the results' of-a two-way analysis of variance on

satisfaction scores. While no interaction6 were significant4 results show

that Foreigp-Born and Spanish respondents are legs sat1sfied'than Illacks and

Whites (F (3,272) '7 4.499,

Table 16 illustrates the correlation of selected Communication and
`,

pereeption items,for family and staff respondents. A number of items were

significantly correlated for both family and staff members.
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=".

"."

OVERALL

(84) Nutritional

MaleS, less
e(u=11519)

(86)

(78)

(80

"

TAOGC 11

SEX DIFFERENCE$ IN ITEM 30 ANALYSIS

\,
Mann-Whitney

program,

important

Transportation'pro
Males, less import
(U412136.6)

Cost

Females, less important
(U=12150.5)

I.

ided
nt

Education'

Females, less important
((J=12762.5)

1

(85) Physical facilities
Females, less important
(u=12697.5)

Males: ,Ne14
Females: N=216

A
* Level bf significance: p'<,05

':.i
v

, ,

L.

7

. . '

U Test*

NO PAY PAY
A

*(8l) Hours open *(84)
Males, less iMportant
(U=180.5)

*(80) Education

Females,'less'
important
(U=192.5)

en

Males: Nell
Females: N=51

N.

4 '7

s

.

t,...,;:;;,:,7..4:,=.

. s,

., .,, N 0 , 5 ',:,4 ;..., ...,.. .! ' i s ...:i-,, q1/44.

r

Nutritional
program
Males,"less
important
(U=8278.5)

Discipline
Males, less
important,
(U=8807)

*(02) Location'
Females, ,

less

important
(U=8806)

Males: N=123
Females: N=16.5

C.

".s,



FAMILY

STAFF

; . TABLE 14

'ESTIMATED CELL MEANS OF DIFFERENCES
BETWEEN GIRL-BOY SEX ROLE ITEMS

FEMALE
- MALE

,

M = 13.0
."

183 N = 104
,

,

. M = 11.6 M = 13.2

N = 158 N = 22
L

*M = 11.5
N = 341

*M = 134
N 126

'11

M = 12.2

N = 287'

M = 12.4

Nr- 180

NO,INTERACTIONS WERE SIGNIFICANT

*F(1,463) = 3.9698, p<.OS

NOTE: THE HIGHER THE MEAN, THE GREATER THE PERCEIVED. DIFFERENCES.

,

tl



BLACK

FOREIGN-BORN

SPANISH

, WHITE

TABLE 15

OBSERVED WAN SATISFAQTION SCORES
WITH DAY CARE CENTER BY

, RACE AND SEX1

MALE FEMALE

M = 21.8
.

N = 12

,

M = 28.7

.

N = 27

M = 28.5 M = 23.9

. N = 3
,
N = 10 v

...,

v

='2" N = 41

M = W!).3 M = 21.6

N = 85 N = 138

M =-23.9
N = 102

.14p INTERACTIONS WERE SIGNIFICANT

M = 22.1
N = 179'

*FOREIGN-BORN AND SPANISH > BLACK. AND WHITE
F(3,272) = 4.408, p.;005

'LOW NUMBERS ARE MOST SATISFIED

--29

ICM = 22.1

N = 39

*14'= 27.7

N'= 13

= 26.3_

N = 6

*M 22.5

N = 223



TABLE 16

TAMILY AND STAFF CORRELATIONS
. OF SELECTED.COMMUNICATION

AND PERCEPTION ITEMS
(`

-; 9

lir
n

(1) COMMUNICATION
REGARDING
CHILDS GROWTH ,

( 1 ) ( )

,.

( 3 ) -,

.

(4) ( ( )

.

t-.71*

,

+.10
,

J+.12*

.
,

+.26*

.

.

.06

(2) COMMUNICATION
(REGARDING
DAY CARE CENTER

..

+ , 5 V'

.

, .

,

,

.21*. .25*

.

.

.
,

".15* .38*
,

. .

(3) PERCEIVED,PARENTAL
INVOLVEMENT

.

+.23* . +:23*

,

.

:

(4) PARENT'S'INFLUENCE.,
IN GAINING ATTENT.,
FOR CHILD

. 4'

,

+.14* +.18*

.

.

.... .

.

(

(5),PARENT!S PERCEIVED
INFLUENCE ON PROG:
POLICIES

.

.

c

+.29* .2

,

,

.

,

.

(6) PERCEPTION or
:

WARMTH TOWARD
CHILD ,

,

7.06

,

.02 ,
.,

\
.

_

4
NOTE: RESPONSES FOR FAMILY RESPONDENTS (N=342) ARE ABOVE THE DIAGONAL WHILE RESPONSDS'

FOR STAFF RtSPONDENTS (N=236) ARE BELOW THE DIAGONAL.
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DisOussion-

. A number of general comments are waranted with regard to the .data

generated by the reseatoh 'team. With their children spending an average

of 30 hours per week( in day care center programs, there is some indi-

cation that families have prefereAtially-incorporated day care systems as a

part of their every day lives. However, the extent and nature of this

incorporation is limited accordink to characteristics of day Care centers

deemed important by the pai4nts. These, in turn,"define,the role of

the day care center in, i'elation to the family rstem. That a relatively

higher proportion of famiay reSpondents'(73%) preferred the present day

care center as their choice of child care than was reported in previous

researchbliterature is'interpreted as a reflection

acceptance of institutionalized child care amongst

utilize day care centers.

of, the growing

those families who

It appears as though the "4Cademic argument

over whether or not inStitutiOnalized day care is

/

has become a moot point.

a viable alternative

However, the results can Jae used to comment on the ominons warnings

frequently presented by those professionals concerned with the conseq-

quences f Wstitutionalized day. care. Such !iwarnings'l muat Fe assessed

(311 the,interaction systemic level,and are inappropriate concerns for '

. kr0 . . .

.,.assessment of the family system only without.simultaneous inclusion of

the day care.sytem, or vice versa. The argument surrounding the pro-:

ffessionalization of the parenting role provides an illustrative example

Advocates of this perspective argue that institutionalized day care'will
,t

. ,

generate high professional standards for,the parenting role to the

-extent that parents will feel alienated and'inferior in roles preyiouslY. .
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'limited to the family': unit.

When the primary focal point j5 the day care System, the-data

generated in this study appeas to substantiAte a trend towards"higher

,profesSional standards of day care cenTer staff members. For the'Most
,

part, the staff members included in this study have had a substantial. ,

60 6
1;

A

background. Cif day care related'experiences,,, and are Vetter educated

than the parents utilizing the day care centers. A large majprity of

.the staff members are younger females without children of their pwn,
4

,A d
d

leading to 'the possible inference-that skills as care-givers stems not
,

from direct experience of a "parenting" role (as in the iamilyunit),

rather from systematic academic experience. These observations could

be used to substantiat.e concerns about,the consequences of 'profes-sional-

ized "parenting" roles fdr parent's who use institutionalized day care.
:

.3

Such concerns along these lines, using the data'presented regarding
.

the staffimembers of otay care centers, reflects ashift frbm'the day

, care sys emic level to the interaction systemic,level. This tYpe of

systemic/level shift in which observations are made on one systemic'
/

level in order to substantiate conclusions made on another systemic

level should be carefully scrutinized. While a trend towards,ptofessional-

i
. c

zatien of day care staff members is substantiated by the results at.hand,

theredoes not appear to be a correSponding adverse.reActionfrom

.parents utilizing institutionalized day. care. Clues as to why such a
. ,

reaction is not in operation may be found in those features of day:care
.

6

centers that parents deem important to their satisfaction with the center
,

.

they utilize and those feattres considered in.ChOosing a day car7e-center

V

11

5,
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AS 6evious1y stated, these chOsen featuree seem to define the

e'

ts).

role of the day care ciAter in relatioh to he family systPIP!"

COnsistently, parent.s rank staff competence and ability to teach-new

things, both indicators of professional standards, as* being import'ant

features to,be. cons'dered. In contrast, a. chdhce to tak i! part in the

denter's prograM, parent's influence on program polity and ,parenial,

_involvement were f.atures consistth-itly-ranked as uniMportant to

satisfactioh and ,h4ce of day care 'center. While experts ,concerned

wi:th the professionalization of the "parenting" role may interpret

these reSults to indicate thafparents feel ineffective and inadeqUate,,

. ,

in .their roles as care givers, an_alternative interpretation calls

attention to the \limits of the day care center imposed by tIle parents

in relation to the Family System.

,

It should be noted however that -differences:do exist as to the-
0

.

4. ,

defined role of theAay care center in*relation to the.familyv sY8tem.
.0.

'.'.' .

In gen'eral, institntionalized:d y care is.not viewed qis an-extensicin

of the:family system: It is only on certain characteristics deemed

iMportant by particular sub-groups that this extension principle seems .

appropriate. Economic considerations and sex differences further,
-

6 ,
4

,4

G

1 " 'substantiates, this point. Foi' example, single female-headed house-
,

"
, ,-1 , , ,0 .. , .

tiolds receiving some\form of financial assistance seem to attribute
. ,

..

'1 m

thetole) 'Of discikinatiAn to:the day care center. On the ptheehand:

If

males in fhe groUp\ranked DiaCipline 'significantly less important

than females

4 .1

It4s,erroneous".to 'do clucie that _single female-headed'hoUseholds.
0 LW

:J

'44441,"

4.

A

:define the;role of the day c re center as 4n extension ot the faTilk 4
e -

.:'Unit-on the basis of this'cineharatteristic:' Rathee; it appears that'
,
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diferent groups look for different things the will satisfy theM in

-their use of the day pore center chosen. .Theae,differenoe0 contriblAtP
.

,

.to differences in satisfaction with the day care center and differ-
,

ences in perception .of sex role behaviors..-

= Satisfaction differences&etween SpaniSh and Foreign-born1-

(Orienthl-American, "Arab, American-Indian, other) and:Plack-and White
1`

subgroups clearly reflects this position. ,While certain factorsan

the day care systeM may be identified inohn attempt -6 explain this

discrepancy (e.g., higher proportion of white and .black staff members),

further-analysis of what these subgroups want,from day care,centers
,

,
-would prove mdre in.formatiye. Geheral sOcietal condition's (nApely

4.

tha t blacks have-become the :ipreferred" minority group).:should not

be'excluded when assessing interaction effects inQorporating econo mic

and ,racial-variables.
1 r - ,

,

A similAr,argument may be applied to those differences IdePt--.

ified between females and males in their sex,role perceptions, Such

'differences can.be explained either with the day-caresY'stem in mind.

4Ointing to the fact that males in this profession.are employed in

.

v a- female-doMinated field of study), with the fahtily structure as the
.

I.
,primary,focal poin or As A .general reflection of the American

.

. %.
. ,,, -

. .

.. . .. ,

' society as,a whole. Pach perspectl.ve Oen -be utilizecrto reveal, ,

1, v, 13, 't,\
" `)

7!

'
,1/ ; .

,

'infotcMatibn not exposed.thr4ough the use of previous perspectives.

'In this specific case, further agalysis is neea0 in order t
1 6 '

determine how males perceive these differences,i.e. Whether

really 14t1ects a more traditional viewpoint with regards to sex

7

07.(s

u

1.
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Thereader is advised'to take a cautious stance irivOlving

the application of any of tfie reported datain the form of "causal"

inferences. It is not the purpose of this research team to provide

A wealth of data in order that individuals may assess whether-or not-
4

day care is "good" or "bad",.or to assess whether or not day care.

centers "cause" any number of negative characteristics in families

who use instutionalized day care. There is an interaction effect',

and this should be noted when employing the data generated by this

project. It would seem to be more functional to assess the patterns

of interaction in order to elucidate and avoid those directionS deemed

undesirable by any of the people involved in day care. VariablesAat

peinteraction systemic levp1 need io be discugand assessed more

thorOughly.

Fpr exaMple, a number of significant'correlations werepfound on

selected communication and perception items (see Table 14 Both family

respondents and staff members responded such that 'a positive correlation

(P = .26 for family; F = .29 for'staff) was comfuted between parent's

perceived influence on,programcpolicy and communieation regarding the

child's growth. This seems to indicate that when parents and staff

share information regarding the child of mutual concern, both perceive

.this.as having an impact on the centers program On the other hand,. 4

Perceiv0 parental involvement and cOmmunicationregardirig the-day carevie

center are viewed:to be,negatively correlated by parents, while the
. .

. same two items are Viewed to-be.positively correlated by-staff members.

A sireilar case develops with the parent' influence ip gaining attention

fpr the-bhild and cbMmunication regarding the day care center. These,

s.,



0

items areAriewedto be. negatively correlated by parents yet positively

, ..,.

correlated by staff members.
.

$' , .

a so
'For staff meMber$, their belietAthat communication .with-primaryA

.4. .

care-gtvers isessentia1 for effectivecpupplementel--tare -(this, by the'

.

way, is4a favorite professional stance).
.,

Such is-not the case,' however,

,for parents who uti,lize the center. At times parents experience frus-

tration with the lines of communication'that are available to them.

While presently there'is the oPportunity for parentJs to become involved
1

with the.daY carecenter either thrOugh Parent-teacher conferences or

through membership on Boards of Directops and advisory committees, the

existing communication networks contradict what families in general

. ,
., .

view to be important to their satisfaction and in choosing a day care

. .1 .ceaMr. Parentsolo not want to spend extra time and effort in a service
I

they,believe can be. acquired through monetary Compensation. 'The fact
.

of the matter is that parents do notwish to be involved in the admin-,

.istratibn of a',paid supplemental servi_ce.:. Furtherecondary analysis
r:

could helpldentify more "about'the source of these critprIa Tor satis-
,

faction, and,help in Unaerstanding'the interaction. %It would also seem

useful to investigate further congruence of-family-staff perceptiOns

and sex role behAviors (as two possible alternatives) we feel moi4e work

needs tO be'done on the 'expectations people bring tq the systems in their
-\-

lives.] A

These social problems are too complex for any one discipline to

handle.. More and more the interaction of.two overlapping boundaries

.reveals the usefulness of the systems approach and interdisciplinary
.

,

team modes. We have attempted to, present within this report, a solid



d,

beginning for the In es igati n Of famly'and daY care'6yst.em s Inter-,ts

actions:- We hope" tha .fur er analysis of this data wili generate a
A

greater understanding ofIthe concerns and abilities of the adults who

care.for thmkthildren within these systems. Further, we hope tbis

understAnding utilized to pr,omote the health and growth of

children arid the people who care for them.

It is our intention to make acopy.of this report availatie to

all Day care Centers,in the Greater LansingArea. .Further ontact
#

is anticipated with various departmerls'at this and other universities

s.so.and with various child care coordinating/information agencies.

Thi-ough these m thod4-we hope to.encourage a further exploration

of the data now stored on the CoMputerized Data Archive, and meaningful

dissemination of these results.

e
reia,

;

0
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MICHIGAN STATE UNIVERSITY East- [tensing , Michigan 48$24

Computer Institute for Social Science Research 505 Computer
h

Center

P

June 26, 1975'

-TO: All Parents
4.

National Science Foundation
Student Originated Studies Summer Project

Your day care center has agreed to iparticipate in a summerTesearch

project at Michigan State University, spdnsored by the National Science
\

Foundation. The project will study families' and day Care centers in the

greater Lansing area. Some staff'and families from each day.pare center
-s

will be involved.
.

The Director of your center'is providing a list of familie's'that the

center serves. From this list, some families will be,selected to be inter-

viewed.! It is quite possible that you might be atong the families chosen

to participate in the project. If so, we look forward to you taking-part

in the study and will be contacting you in the very near futpre.
A,

-

1

--pet Romero, PROJECT DIRECTOR

LETTER #'1

LETTER TO ALL PARENTS

65

Thomas,,ASSOCIATE DrRECTOR7

for NATIbNAL SCIENCE FOUNDATION

(DTRECTOR,. DAY CAOR ttrER)
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MICHIGAN STATE UNIVERSITY LaRtsinglxMichigan 46824
I

,COmputer Inttitute for Social Science Research

June 26, 1975

f.

To: Day Care Center PersonnAl

From:-: National Science Foundation .

Student-Originated Studies Project

Dear 'Staff

505 Cbmputer. Center

TTER # 2

LET R TO ALL

DAY CARE'

PbtSONNEL

The day care center where you are employed has agreed to take part

in a Oichigan State UniVersity research project sponsored by the.NatiOnal.

Science-Foundation. This project is-presently Collecting data both from

day care center staff and'from families who use their day care servicesz
.0-in the Greater Lansing Area. We would appreciate your cooperaitabp in filling

, _

out this questi9nnaire. c, i

I

Of course, your ansKers will be strictly confidential. You will rpmain
,

1.
,completely anonymous As a subject. At any time, you may Defuse to answer

_

-
t , t

-.

td,

a question or end your participation ih the study without penalty.

The study will be concerned with the interaction of families and

day care centers throughout the city. A computerized data archive.will be

s,

created, making the results of the study available to anyonein the community., ,

We' hope that the information on families and day care Centers made aVailable

in this manner will benefit existing and future day care providers, parentA,

0

and community agencies.

Thanii.you for your cooperation. If you would like to know more about

,

this study, feel
.

free to speak .to the Directorof your day care center.-

Sincerely,

Det Romero,
.froject Director

Shan Thomas

'Assist4irDirector

..

11

0
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/

' 'July 1, 1975

Dear:

The day care center where your child is enrolled has agreed to participa'te
in a summer research project at-Miehgan State University, sponsored bY,t,!le."
National Sc4ence;Foundation. Your name has been selected from a list madkvr.
available lig the Director of the center to be one of the,families to parti2,,,,
cipate in the project. ' , ,

=

. .v,

The purpose of this research project is to study the interactions of families
and ,day care centers in the greater Lansing area. The project proposes to

N ,cdllect data from day care personnel, is wellas the'families who'use the
centers. e the data issgathered and studied, it will be made available

l.to any i ested person in the community. ,

tO

\

."4\r

0

The head/heads of selected families will be interviewed. Each family house-)
hold will be paid $5.00 as a reimbursement for particip tion in the project.
Ali responses given during the interview will be anOn m us and Confidential.

The interview wIll last for approximately one hour. Yo will be free to'
aiscontinue your participation in the project4at anytime, and can refuse to
answer any,question you do noi want to answet without providing an explahation.
This will not effect your receiving $5.00 for+ your participation-in the study.

6 "5.

We look forward to your taking a part in the projeCt, and will be contacting
you within the-next few days'to schedule a convenient time for the iqtervicw.
Fe appreCiate your not 'rrealing to the day care center or other families ,

that your family has been selected. In advance, thank you for your cooperation.

Sincerely,.

1 PI

Det Romero
Project DireCtor

e05

.1

Shan Thomas,
Associate Director

LETTER #
ef,

LETTER TO 'SELECTED FAMILIES

t,

,
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MICHIGAN .ST/NliE UNIVER8ITY

4.

s,

4

,

'COMPUTER INSTITUTE MR :SOCIACSCIENCE RE:sEARCH EAST LANSING, MICHIGA14I ,488'24

COMPUTER CENTER

July 11.-1975

.c,1)

Dear Parent(s):

.1

A

t.

This letter-will introduce -aa a.member of the National'
eJ

Science Foundationyesearch PrOject from Michigan State University. -As
we explained in the Iett6r-from your child'S Day.Care Center,and in our
phone..callto you,.we are studying the-interactions of families and Day
Care Centers: V; _will explain-the procedure'for answer-.
ing the questionnaires. S/he will.also answer any questions you have
about any aspect of this visit. ,

Thank you for your time. Your help ig greatly appreciated.

,r

>

"V

Nit Rbmero ProjectADiretor

0
,

"c. c,

!Shail Thomas, Associate Director ,

LtTTERIII 4'

LETTtR OF INTRODUCTTON

ft

It

.1

'
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List of Possible Papers:to De found in Centers

.Child's health .form

Children's enrollment form

Children's emergency cavg#

Staff job desription personnel policy -
,.

Staff.contracts on schedules

'Staff tax forms.

Center fax:forms , ",

CenterconStli'ution'and by=-laws'and/or-policy statement Or brochures
- 'TO

.

Brochure -Aaily schedules

Minutes of-board meeting's

Health and fire inspection ,

State license

Federal license

List Of volunteers

Data on special programs (experiments, etc.)

,Equipment list and/or inventories

Lease and Insurance
a o4

Referral list of resource' 'people and agencies

Committee reports ,

' Data on parent skills

Evaluation forms feaCher 'and kids

Library or, resource sharing

,

Budgets. \

.SC!,s.LIST-OF.PRINTED MATERIALS

,.
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Directorlg Questionnaire

DEFINITIONS

47

2. proprietary,- owned by a tingle person or partnership
corporatiOn'- center is legally'incorporated

9. Facility - buildihg and grounds

7. board of directors
- administrative body whose primary function is tp make'Policy decisiont

Acommunity representative interested persons in the community; for example,church members (Where the day care center is on church property),doctors, lawyers, union executives, service club members;-etc:

8. advisory committee body whose primary function is to make recommenjiations1to the board of directors
director - person whose name is listed with the state.at such personacting in that capacity; administrator

20. Both 01A-t1me and full-time personnel

22. parent education services - group meetings with parfints dealing with takin&care' bf a child..-Also:brochures sent to,parents.
medical services - nutrition, doctors, dentists, nurses...NOT psychiatric care -special educational services - handicapped children, children with learning

disabilities, special training
counseling services - testing and individual therapy

23. individual counseling - mental health services, employment
cial counseling

adult educational services -,vocational training programs,
programs

27. part-time children.- less than 25- hours/week,.
full-time children-- 25 or more hours/week

Staff 'Ques-tionaire

director arson whose name is listed with the state as'such or person acting
in hat Capacity; administrator

program director - person responsible for curriculum and program; coordinates
staff on daily tm,sis '(curriculum specialist; head teacher)lead teacher - teacher in charge.of class room (NOT head teacher) ,

assisfhnt teacher - training or experienced 'assistant to. the lead teacher;
works directly with children on a fairlyiaregular basisteacher's aide - patt-time, often volunteers, works with children on an ir-
regular-buis only; Often students or untrained parents

service specialist - nutritionist/dietician;"psychologist, doctor, nurteother - cook, bookWeePer, secretary, janitorial staff

counseling, finan-
.

rehabilitation

INTERVIEWER'S,DEFINITION LIST



SUBJECT CONSENT FORM- .

National Science Foundation
Student Originated Studles A

Please read each item carefully befOre signing this form. If-you have any
. questions about the following items, feel.free to ask the Interviewer for
more information about the items contained in this form.

1. I have freely consented to,take part,in a scientific ttudy being conducted
under the auspices of the National Sciende Foundation.

Title .of Project: Interactions Between Family,and Day Care Systems

2. The study has been explained to me and I understand both the explanation
.that has been given and what my.participation will involve.

3. I understand that I am free to (a) discontinue miparticipation in'the
study ai any time without penalty and-(b) refuse to answer any question
I do not wish :to answer without providing a reason for not answering the
question. -.

L. I understand Xhat the results of the study will .be treated in strict
'conTidence ana that I will remain anonymous as,a Subject; Within these
restrictions;'results of the Study will be made available to me at,my
request. k.

I understand that my participation in the study does not guarantee any
beneficial 06sults to me. *

6. I understand that, at my requIst, T,ceceive additional explanation
of the st4dy after my participation is completed.

Signed

. SUBJECT CONSENT FORM'



QUESTIONNAIRF6

CODE #

29. Chan e Co take part in the program

Convenience

Cost

Dependability

Discipline

Health Services

Parents' influence on own child's needS

Parents' influence on.program policy

Shows warmth toward your child

. Staff competence

Teaching new things

1.

30. Ages and nuMber of children served

Chances for parents to. take part in day care programs

Chances to be with other children

Close supervision and safety

Competent staff -

Cost of program

Disciplinary practice

Education,

Hours open

Location

Medical and special services contacts

Nutritional program

Physical facilities

Transportation provided

.

..CODING SHEET, P.M. ITU 29 A 30
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DIRECTOR'S QUESTIONNAIRE.

ANONYMOUS AND CONFIDENTIAL

4

T

NATIONAL SCIENCE tbUNDATIQN

STUDENT-ORIGINATED STUDIES PROJECT,

INTERACTIONS BETWEEN FAMILIES AND DAY.CARE CENTERS

Purpose

This questionnaire is part.of'a study about day care centers'and
families in the greater Lansing Area .Day care center-staff and families
who use available day care centers are iDeing interviewed.

In responding to the items in the questionnaire,,thereare.several
points we would like to emphasize.

1. All of your An'swers are ANONYMOUS AND CONFIDENTIAL. Only members of the
research team will see the questionnaires. No other person will-be permitted

N'to review youp,1reSponseS.

2. You are free.to refuse to answer any question without penalty. We would
appreciate, however, your answering this questionnaire as completely as
possible.

Insiructions

READ EACH QUESTION CAREFULLY and answer it to the best of your ability.

2. Some items can be answered by CIRCLING the number nexf to the one answer-
you choOse.

What is your seX?

(1 Y tia)61

(2') Female

3. . If you do not'understanq a ques'tion, please ask the interviewer to explain'
it to'you. He/she will be happy to help in anyway he/she can.

THAinK YOU FOR YOUR COOPERATION



1.

2.

How'long has yOur center been in operation?

(1) 1 Under one year Mean: -2.9130

Total:

Missing:

Total:

23

0
A

23

(2) 3 years S.D.: 1.3455

(3) 9 4 - 6 years
- ;41

(4) 2" 7 - 10 years

(5) 0 11 15 years

(6) 1 l 20 years

(7.) 1 Over 20 year4,

Please check one of the following categories which best describes
your center:

(1) 1 Proprietary for Profit

(2) 5 Proprietary not for profit

2 'Corporation for profit

(4) 15 Corporation not for profit

3. Please'check'if th# Day' Care fAcility is:

(1) 7 Rented-by center

11

(2) 4 Owned by center

(3) 5 Being purchased by center

(4) 7 Other; please specify

Missing: '0

Total: 23..

Missing: 0

4. If your center's facility is not owned rented by the program, Total: 14
please check to whom it does belong:

(1) 8 ,Church

(2) 2 Industry or,private business

Private home

(4), Board-of Education

(5) Lcal government

(6) 'Community/recreation center

(7) 4 Other; please specify Missing: 9

c



0, wil4ull licensing requirements hag, your center met? Total:

(1) 9 State requirments

.

(2) 14 State and federal requirements Missing: 0

6. Rapk in descending order your center's three (3) major sources of
. funding (i.e., one (1) being the largest source of funds):

(1) Charitable foundations (United Way,,Community,

First Second Third.

Chest, Red

1 0 1
Feather, etc.)

N

(2) City funds 0 0 1- 0

(3) County funds 0 0 0

(4) Donations (Personal) 0 0 0

(5) . -Donations (organization) 0 i 0
,

(6) D.S.S. reimbursements 7 11 3

4

(7) Headstart 0 0 0

(B) Labor Union payments, .,

0 0 O.

(9) Manpower Development & Trainfng 0 0 0
Act,

4

(10) Model Cities , 2 1 0
. .

(11) Parent tuition 12 4 5

(12) School Board 0 0 0

(13) Other; fdease specify 1
3 4 2

. Total: 23 6 20

P

7. Do you have a Board Of Directors? Total: 22

(1) 17 Yes

(2) § No

7a. If yes, please indicate the number of current Board Members in,the
tollowing categoi,ies:

Mean: S.D.: Total: Misding:

(1) IrParents of Children in your center
, 6.5882 7.2720 .17 6
,.

(2) Director/coordinator in center
.6250 .5000

, 16

'(3) Other staff of center

(4)

11

.4000 . .5071 15 8

Community representatiVes
4..2941 3,7377 . 17

Other; please specify

6

1.5294 1.9403 17

Total number of Board Members 76
12.5556 8.1834 18

Missing:



7b. If no, .who makes administrative decisions:

(1) _01. Owner-

(2) 1 Director/coordinator

(3) 4 Both of.the above

:(4) I Other;'please'specify

8. Does youi center/have Advisory Committees?\

(1) 10 Yes

(2) 12 No

Oa. If yes, indicate the numb of current'Adyisbry Committee members
in the following categor ea!

Mean: S.D.: Total: 'Missing:

(1)- Parents of 'children in youi, center",

(2)

(3)

9.3333 8.4853

Director/coordi atop in center
i .3750 .5175
1 ..

.

I

Other staff of enter ,
1

3.0000 1.1547

(4) Community-representatives .

,.3333 .8165

(5) Other; please specify
1.8571 ' 3.7607

9. Indicate which individual or group has the major responsibility .for
each of the following topics:

(1) .

1.

0

9 1.4

8 15

7 16

6 17

7 16

(2) (3) (4) (5)

Total: 6

11

Missing: ,17

w

Total: 22

-Missing;

Total:
Missing:

(6)
Area of

.

ResonsibiUty
Administrative

Director
Program.
Director

,

Teachers

,

Board of
Directors

Advisory"
Cbmmittee

.

Parents
Setting staff
policies 13 2 0

.,

7
.._

0
Setting program
policies .;

10. 6 0

,

,

6
..

0 0
Program plann n

.
.

5

-
8 6

,

.
,

.

0
Publ c relat. on

. ...- 20 2
.

.

0
Tinancial, ",

management .. 19" 1 0 a...
4

0

.

0
Tund raisink '

.,

8

.

0-

, .

.7 . .1

.

. 4
Staff
recruitment 15 7 0 .0,

.

0
Staff -

evaluition

.

14', 5 .

.

.

.,
,

taf
fraining, 14 7 1. 0 ,

.
.

'0 0
.

Program
.

.

evaluation' '1.1

,.

4

_ ___

5.

. .

: .-
1.\

PareA
EduCation . ., 15 '.N

..

2 2
.

n



10. Does your center allow a waiting list for admission? Total: 21

(1) 21 Yes

(2) 0 No

10a. If yes, how many children are presently on the.waitinfA list (please
indicate approximate number)

s . Mean: 9.0476- S.D.: 13.84-01 Missing: 2

A
11. What is your center's approximate cost per child per day? Total: 21'

Mean: 6.5714 S.D.: 2.0729 Missing: 2

12, How many hours does,your center provide child care per week? Total: 22
'Mean: 51.1364 S.D.: 10.1714 Missing: 1

13. If your center has more than one classroom, which of, the fylloiling Total: 22
criteria are used in grouping children? e

(I) 20 Age level

(2) 1 Sex

(3) 17 Maturity level

\
(4) 5 Handicaps

(.5) 3 Other; please specify

(6) 2 None
MisAing: 1 :

14,. How does your center communicate with parents? (please check as many Tota : s21
efs apP1y)

(1) I Talking when they bring orlAck uP children

(2) 1 Phone calls

(3) 22 Personal notes or letters

(4) 15 Home visits
0t,

(5) 18'Ne4sletters

.(6) , 8 Other;. please'pecify'

(7) 2 None ?

15. NuMber,of paid teachers': I,)

(1).' ''. F4ArtiTe _,, Meil:i '3%2174 S.D.: .2A226N Total: 23 Missing:-0.
.

,
,

---\(2) et-tim
, ,. , 11.4783 .9980 23.-. , ..., e, ,

1 ,0, i ,,, . *r,t. 16. Number ofbpaid teacher aides or assistants:
*

ft 4
(1) Full-time ,Mean: 1.5652 S.D.: 2.9731 Total: 23 Missing g

(2) ' Part7time. 2`.

q
3.678:3 23



0

17. Number,of volunteers:
\

(1) Full-time Mean: .3500 S.D.: .7452 Total: 20 Missing: 3 ;

(2) Oart-t'ime 2.4545 3.3626 22 1

18. Please.rank-in descending order your center's three (3) major sources
of volunteers. (i.e., one (1) being the largest Source of vOlunteers)

First: - Second: Third:
( I) Parents of enrolled children.

(2) HIgh school. s'tudents 5

(3.) College students 6
(4): Senior citizens

(5) Other neighborhood residents

(6) Other members of community organizations.
2

(7) ,None

Total:
3

2

1 2

3

19 13

19. What is your center's staff-child natio? (please consider paid personnel -only)

Mean: 5.9130 S.D.: 1.5930 Total: 23 Missing: 0

20. Indicate on the lines below the number of staff (paid personnel) presently
employed.who are: Mean': S.D.: Total: Missing:

(1) American-Indian 0 0

(2) Black.(Negro, Afro-
American) 1.8621 2.9795 23

0

(3) Oriental-Americali .1905 .4024 21

(4) Spanish sur ame 4Spanish, Me?cican-Americanl,' Cuban, Pilerto Rican)
..6087 \ -.9409 23 0

(44) White 7.0810 53597 23 ,

0

(6) Other, please spedify.
. .047,6



o

21- indicate on the lines beloWfthe number
in your Center .who are: i ,

-Mean-I
1

(1) American-Indian

(2). _Black (Negro, Afro-
AmeriCan) .1000

(3) Driental-American 0

(4)

(5)

of volunteer personnel ctg'r!nY

Total:

0

0

9

20

0

Missing:

0
. ., .

) _../.

Spanish Surname (Mexican-American, Spanish, Puerto Aldan; Cuban)
.0500 -..2236' 20

.

White 1.9048

(6) Other, please specify

(7), No Volunteers

3.0480 21

0

"21

22.. Which of the folldwing special services does your center offer on t e
premises? (Check all that apply) ft

.(1) 11 Parent education services

(2) 5 Medical services

(3) 9 Special educational services

8 Counseling services

5 Other; please specify

(6) 4 None t4t

23 Which of the following spec al services in the community do you make
to the families your center rves? (Chedk all that apply)

.

\
(1) 18 , Medical services

,
01 0

(2) ..17 Ipd1riIrn1 counslalini
''

f

.
, . .

16.,,Marriage,andtfam4ly dOunseling--
.

- .\

'(4) l Adult, educationa4 -servid'el4

1:

6'.:PsyctiglOgical tes"ting.

s,

7

:,
ft

,

a

ht, V
4

(

). ;14ibn&-

9.W.inany.,ehildren-is,y6U'r tenterlidenimid,to Serve?.

,

,
, ,

.!,Mean: 41.4783 27:8402C TOtal:
.

.

r

2

'Total... 23

Missing:

known
Total: 23

Missing: 0

23 , Missing:

Y.'



0
25. _How many children were enrolled during the-1974-75 school year

(Septembent June)?

A Mean:- S.D.: Total: Missing:

(1) Girls 35:556 ,22.0727

(2) ioys 35.3333 21.9277 18 5

' (3) Total 72.9000 40.5072 20 3
-,7

26. How many children are prelently enrolled? (June -'September)'
Mean: Total: Missing:

(1)" _Girls ' 19.3913 13.4797 23

, -
(2) Boys 23.1739 17.6446 23

(3 ) Total 42.3043 , 30.7578 ,23_

S D :

0

,

27. Indicate on the lines below the number of children
who fall under the follOwing categories:

.Mean: Total: Mean: Total:.
S.D.: (1) 10 Missing: S.D.: (2) Missing:

'Age group Part-time Full-time

1;

currently,enrolled

(1) Under 3 years

(2) Over 3 but under 4 years
,

(3) Over 4 bui under 5 years

1,
(4) Over 5 but under 6 yearV"

(5).6 years cir.bover

1.0476
1:8296

r'1"

23

2

20
3

20
3

20

3

20

3

3.1391,
6.5033

2.0500
2.3725

9.6522
8.1721

,2.0500
2.6253

10.0435
, 7.4984

1.5500
2.03.84

6.22/3
5.9356

.1500

.4894
4.1818
6.3669

28: .Indicate on the lines below the'naber of children' presently enrolled
c . who are:

Mean:.'

,-

. , S.D."! Total:-,, Missing:

( ) American-,Indian- --' c.6000 . 2:2337 ' ,20

(2) Black 14:7391 , j57992.9 , 23
0

(3) 10iental-American. . 1:-7691, 1, H '°1443741 21
, ,,,.. . ,, ,

/
,.

. .._.(4)
_fr.. .,,, Spaidsh surname (Spani0, Mexican-American, Cuban,-,Puerto 'Rican)

. ,/ ,} .. .:
0 .

,o 3.9545 ',:8.4090 - . 22 - .,

.b
(S) 1). White' L _33.545g.

..r

. _ :)<>,, , ,., .

.
. . ,

.

,
,,

'...() !''' &ther; pleage ipecify----r"
. .

4 , ,,, :.

,22

0

20

44 .

:

(Ns

23

0

23

0

23

0

22

1

22

1

3

0

I
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P

29.7 Which best describes the children served by your center?

-..(1) 1 All children of prof6ssional & white collar workers.

t.

,

-(2) 8 Mostly,childre of professional & white collar workers.

4*(3) 2 tystly children of factory or other blUetollar workers.

(4) 0:All children of factory or other blue Collar workers.
,

s

(5) 6 Mostly children from families rete14ng--Lpubli assistance.

Total:'*

(6') 2 All children from families receiving pUblic assistance. Missing:

0 30. Which 0 ,the following criteria does your cent'et, conbider wheW,admitting
a child into'your program? (Check all that apply) _ Total: 23

4

0

V

14

(1) 9 Age (other-than 14censing regulations)

(2) :7 Family incoMe

(3)"- 2 Ethnic background,

' .

(0- 2 Se
. 0-

(5) 5 Family criteria '

46) 7 Other; please specify

.(7) '8 None"
,

,flosetany children,are paid for by a public agency?

(1) Partially

(2) Fully

'Mean:

4.

to.

: Missing: 0

S.D.: Total: kissing:

.9524 2.5392 21. 2

12.7273 13.7778 22 1
t.

,

32. Does your center make available tran4ortation for the children enrolled
.. in your program? , Total: 23 '

(1) '10 No

.(2) 7 For-some
-7-1V

(3) 6 For all .

33, HOW are parents involved in your center? (please check as many as
applY)..

1 Parents.visiting the center

(2) 14 SchedUled parent-conferences

-e

(3) 19 Planlied social_events (e.g.
, coffees or suppers)

.(4) 12 Volunteers in the center .

(5) ',A, Paid:eMployees in the center

46 . 6 Otrolo''''Omo

Missing: 0

IS
444,300n7; 0

\,



4
a

DefantqPn .of for Staff:

to 29 hours

2) -7 '30, to 39, hours-

:" (3) 12 *:-:440 'tcr,49 hours.

(4) 50 -and Over

'

,r

-4

at

a

3

e"'

Total: 22

Missing:

er



, STAFF QUESTIONNAIRE

'ANONYMOUS AND CONFIDENTIAL

0

NATT014AL'SCIENCr FOUNDATION
,

STUDENt--ORIaINATED ST4DiES PROJECT

INTERACTIONS BETMEEN FadiES AND D CARE CENTERS

yllrpo
.

* This questionn ire is part of a sttidy about`day care centers and
,-familiesdn.the gr ater Lansing.Area. Day care center staff and.families
who use'aviiilable ay.care centers are be-ing int&rviéwed.

.

k

Inxesponding to the items in the- qstionnaire, there are several
point we would like to.emphasize.

.

1. All o_ your answers are' ANONYMOUS AND CONFIDENTIAL.' Only members of the
research team will see the questionnaires. No other person will be.permitted
to reviv your,responses.

2 You are free to refuse to answer any'question without penalty. ye would
appreciate, however, your answering this questionnaire as,coMpletely as
possible.

".

Instructions

I READ EACH QUESTI0q,CAREFULLY-ana answer it to the,bes of your ability. .

2 Some items-can be answered byLCIRCLING the number next to the:one answer
you chooAe.

is

A.

) P (

lip

'If'yoli'do not understand a question, please ask -inter
it to you. Heishe will be happy to help in anyway

Mhat is your, sex?

(1) Male

(2) Female

can.

THANK YOU F R YOUR COOPERATION -

plain



1. Please indicate your position: 234

A N,
(1) 11 Director

(2). 5 Program Director

(3) 6 Director/O:rogram Direc4

(4) 5 Lead Teacher

(5) 27.Assistant Teacher

(6) 6 Teachers Aide

(7) 1 Service Specialist

(8) 57 Other, please specify 2-

.2. Are you paid or do you.vglunteer your time? 235

(1) 217 Paid
..

(2) -18.Volunteer
-6',

3. How many hours a week do you w6r1c? Mean: 29.489 8.i.

4. How long have you been employed at this center?

.4Q

(1) 114 Under one year

(2) 98 1 - 3.ypars

.(3) 16 4 - '6 Year§

(4) 4 7 10 years

(5) 1 11 15 years

(6) 0 16 - 20 years
7

(7) 1 Over 20 years o
5. Sex:

(1) 200 Female

(2) 35'Male

.6. Race:
,

(1) 4 Am4rican ;Indian

40.

"

(2), 39:44lack (Negro, Afro-American)

(1) 7 Spanish=aurname (5Pani",-Nexican-American, Cuban, Puerto Ricari)%

(4)- 1 Orie#al-American

1

10.6667 235.

1

234

Mean: 1.6496 :

2

235

"r)

(5) 173 Whlte

(6) LE Ot*' 85.

t

234 -

a:



.1

Staff members have many different opinions and feelings about the child care
centir at which they work., Here aire aome things abOut da car . Please
check how satisfied you think parents are with each of t e ol owing.

In terms ofconvenience-for parents, would you say that this day careepter
Is:

(1) 80 fittremeli 6onvenient
T-- -?

. (2 1 180 -Vet.? Convenient

(3) '43 Convenient

(4) ,2 Not very convenient. e

'(5) q) Not at aJ. convenient-
.,

,/
,--; 0

82. In,terms of dependability, being able to-,count
: lay that this dAy care Center is:

,

C

(1) '159 'Ewtremely dependable

(2) 55-Very dep:endable

r. -(3) 19 Dependable

(4) 2 NotVe-1:-Y dependablef-
,_

4

St

Mean: 1.8584

S.D.: .4179

,

4

on it,every day, would you

Mean:, 1.4213:

6

S.D.: .6771
61

,

;

.0) 0 Not at all dependable
, 4

( ,
..

9. In terms of,hoW good the pride is for parents, would you say.thai the price.
.

_
.

of this day'care center is: ..

,

(1) 48xtreinely good
,

(2) 492 Very good

(3),. 76 Good -,, i

(4) 7- Not verT good 0 ','. ............. ,
At i

"71

A

0

q 4. l;, (5) '-.0,No at all-good , -;,'

, ,-
< 13

'

l

.,

10. In terins of bow capabe thestaff,isr(thathow well ihe staff knows what

.,
,,.,

, they are doing), would you say that the #eople at-,ttti day cple.cdnter at,e: 23

v...

, ,

5111.

9 .
..4 .

(1) 67 ?ctisItmely capable

, _
.. ' A

Meanf "1.9234 (
t, ,

, .

4

(2) .121 Very capable_ 'SS.: . -.7i20
N

n,T t
,

apableC5
, tr44' ,

,

,

):, 0

. ,

(4-) 2 Not very capable ,
4 .

. a

Mean: .2.1883,

S.D.:. .8056

233

3

23,5

-

j

(5)- 0 Not at-all capable 1



,

r

7,.

In terms of teaching children new things, would you say that this day care
nenter does:

(1) 78 An excellent job

(2)106 A 'very gokad job

(3) 48 An average job

(41 1 Not a very good job

(5). 0 Not a good jobiat all

A

/2. terMs- of discipline', or'making children behave, w&ild you say -Witt this
day-care center does:

(1) 55 An excellent job,r

(2) 122 A very good job

(3) 49 An average job

(4) 0 Not a very good job

(5) 0 Not a good/job at all

Mean: 1.9740

S:D.: .6714

13. In terms of showing wlrmth toward children, would you say that the people
atthis day care center are:

(1) 122'Extremely warm toward children -Mean: 1.5191
ct. y

(2) 105 Veri Warm *ow`ard children

-3) 7 Somet-4hAt warm toward children

,k4) 1 No't- very warm'toward children

6) 0 NOt at all wain toward children,

S.D.: .5798

233

3

231

5

235

1

14: 'In terms of serving tealthfUl and' nutritioqs food,to children,, would you say
' that' this daY.cate center serves:

.0 k

els

(1) 14,fxtreffielY-healthfql and nutritious-food Mean: 1.8369
#

(2) 87 Very heaithfill' Ad nutritious food

(3) 48-Average'healthf 1 and nUtil_tious food

(4)_ 4,Not limry heAthiul-and nutrAllous food

(5) 0 Not.at all healtbfql and nutriiimis,food.'
e , .

S.D.: . .8089

233

'4)



15., In terms of parents.being.involved in the day
,influence do' you.feel. parents have cm

(1) 29 Very'muchAeiluence-

(2). 49 Much influence
'1 ft

(3) :'8yome influence

(4) 53 A littl'e influefice

.(5) 12.1410 influence

:
. .

care center, 1)&44 fimeh
program policies?'

,

J., 1:

23.667

S.D. 1.0815

225

16. In terms of parenta daily concerns for their child,-how muoh influence '
have 4n gaining individual'attention for their child? 224

do you feel parehts

(1) 55

(2) 84

(3) 60

Very much influence

Much influence

influence

(4) 22 A 14ttle influence

3 No influencw .

I.

17. In term's of parents taking part in day,cdre
wifh parents' chances to be-inlioived?

,(1) 21 Extremely'4atisfied

(2) 62 Very satisfied

() 76 Siitisfied

(4) 59 Not very 'satisled

(5) 7 Not at all satisfied

,
SI

Meetn: 2.2589

' S.D.: .9819

Orograms,how Satisfied are you

Mean: ..,2.8622

S.D.: 1.0105

HoWrsatisfied are you with the following aspects of your job?

18: Saliily.

(1) 17 Veisy Satisfied
Mean: 2.9596,

(2) 68 Satisfied
S.D.: ,1.1243

(3) 71, Somtwhat satisfied, S.

(4) -513 Dassatisftedmk

(5) 26 Very dissatisfied

,c)
II

415.

:

12

225

- 11

223



I,

19., Level cf ohildrens' achievements

. ,

(r) 65 Very satisfied
, Mean: 1.9048

2) 128 Satisfied S.D. -.7160

t (3) 34 SOmewhat satisfiad

.fr"

z

(4)

"(5) 1 Very dissatisfie

. ,

20, Staff/parent relationship-
..

(1) 58 Very satisfied

(2) 99 Satisfied

(a) 49 Somewhat satisfied

(4)' 20 Dissatisfied

(5) 2 Very dissatAsfied

i21, Staff/staff relationShipt

(1) 106 Very satisfied
.

(2) 86 Satisfied

(3) 36 SomeWhat satisfied

(4) 6 Dissotisfied,

(5) 0 Very dissatisfied

f

22 Staff/administration i-e1atiOnships

, .(1) 73 Very satisfied

(2) 92 Strtisfied

(3) 43 Somewhat satisfied

(4) )15 Dissatisfied

('s) 1, 3 Very-dissatisfied"

23. Staff independence and freedomcm. _

g...10,

) 89 Very satisfied

( 2 ) 103 Satisfied 1

(3). 30 Somewhat satcsfied
I.

(4) 7AD1ssaiisfied'

(5) i o Very disiiIiified

7.
Mean: 2.1623

S.D.: .9363

7,

Mean: 1.7521

S.D.: .8067

CP

Mean: 2.0398

'S.D.: .9490/

231

)

2

-226.



S.

.2_4, The etaff evaluation procedures in your Center

(1) 35 Very eatisfied.

___,(2) 110 Satisfied

(3). 50 Somewhat satisfied

(4) 21 Dissatisfied i)

(5) 2 Very dissatisfied

25. Degre'e of staff authority

(1) 53 Very satisfied

(2) 124 Satisfied

(3) 40 Somewhat satisfied'

(4) 1 Dissatisfied

-(5) O'Very dissatisfied
.

26, Staff/child relationships

,(1) 124 Very satisfied ,

1

(2) 98 Satisfied
,

,
,

(3) 8. Somewhat satisfied
.

(4) 3 Dissatisfied

(5) 1 Very dissatisfied

27, Financial resources of the center

(1) 22 Very satisfied4

(2) .42 Satisfied

(3Y- 57 Somewhat satisfied

(4) 5 biS'satisfied

(5) l'Very dissatisfied

p

Mean: 2.2890

S.D.: ,.8820

Mean: 2.0045

A

S.D.: .7366

218

o

18

2i4

.
12

234

Mean: 1154271 .

S.D.: .6683

, 2

220

Mean : 2.8727

S.D.: 1.1356

16

';%



Howtimportaint are each-of the following to your ov'erall satisfaction uwith your job?

28.. Salary

(1) 34 very important

(2) -81 Quite important

(3) 81 Somewhat i'mportant

, (4) 30 Not very important

. (5) 5 Very unimportant

29. Level of children's achievement

(1) 131 Very important

0 Mean: 2.5281

S.D.: .9681

Mean: 1.5897

(2) 81 Qu'ite important S.D.:, .8303
h

(3) 13 Somiiwhat important
A

(4) 5 Not very important
it

(5) 4 Very unimportant

30. Staff/Parent relationship

,(1) 118 Very important

(2) 85 Quite impbrtant

, (3) .25 Somewhai *portant

(4) 5 Not.vry'important

(5). 0 Very unimportant

31. Staff/staff.relationships

(1) 171 Very important

( 2 ) 54 Quite important

13) .10 Sotewhat *portant

A_
' (4) 0 Not verYV important

(5) ,C1 Very unimportant

\'Aer

t

!:

Mean: 1.6453

S.D.: .7571

21;

2

234"

Mean: 1.3149 .

S.D.: .5449i`:''

it

::%" -
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. , , 0 .. q , 7 7', . s .. . . er . ' . 0 ,' , .. .1`s. ; .,..

.' c '
,7

,,, . , Cs,' , ./'

v; 'a

A''..32,. ,-.,StafflAdMiniatkation r.elationah
771' r

Y.PYt0A.. (1.)* 136 Very ,important:-
4.(2) 78 Quite i portant,.

,

'(3)' 22'SomeWhat'iMpOrtant.
'A

0
0 "

(4) 2 NA,:very ImPo-rtani

(.5) , 0 yery 4.ihtmpcirtg(nt ...,
Q r . 77 Q..

. Siaff' inde.i. 1.,DIndence' "eedom
e

ss' (1,) '110 Very 'Important
A

( 2 )494 Quite' important,

(3.) 24 SomeWhat important'

3,

sl

.7,

(4) 4 Not' v,fry important

(5) 4' 0 Very .unimpcirtant
,7.

.434. The staff evaluation rocedur

.7 .

(1) 78 "Very important

(2f '03 Qiiite important

(3) 53 Somewhat important
,

(M) 8 Not very important

(5) 1 Very Unimportant
L.

35. Degreeof 'staff authority

11) 83:Very important--

(7) 104 Quite important

(3) 28 Somewhat itt)pdt!tant

:(4) 7 Not very impotitant

(5) 1 Very unimpOrtatit

36. Staff/child relationships'
1.

(1) 206" Very important
s

(2) 23 ,Quite :important

(3)y 3 Somewhat importthrt,

(.4) 1 Not veryamportant

'(5)'.. 1 Very unimportant
,

-1 1,

PS

'

0, 0

1.7

1 5517

$.D.-4.1 .7006;

'1

,Mean : 1.6638

. S.D.: .7820

in your center

1

.7)

Mean:

S.D.:

1.9731

-;8798
.

'
,223

It

ts .

13
7

223
.

7. Mean: 1.8296:

S.D.: .7984'

,7 13

234

t' 77

0 0

Mean: 1.1538.

S.D.:



-

' 7 ir4`k

: ' : .1
'

FinanCial rIfeources of the center .13

(1) 78 ,Ver y tmpor an

( 2 ) '92, Quite important

.

221"

30638

9,4 3

(3.), 37 omewhzit imp0i,tant

(4) 9 Not' very important

(5) .5' Veey,.UniMpoitant

t ,

,

3 "Sane pekT,I.e.tsee ehildren.,a6ting One way while other people see ..,.them acting
-othei.. ways.- ,'Beldw' is a list d'E behayiors. 'Howi.'many ,childrens-do yOusee acting in cihe following ways in yoUr clasiroom?

15

behavior 1 ,
1,

.

TOTAL: - . MISSING:.: -

,
211 2.

Scared _easily . .

.,

.

Almost
All ' Many ;

' AbOUt
Half

._ ,,,

.,,

..
'.Some-
..

,

91

tAimo0
'None

1.94_-, 224 .

, -Shy, sweet
,

12 ,

1.4.3 , 30

'5 g

.0

- 224 . ,

Cribs to et their wa
.12 - .

131
218

Tattles o
*

18 '''1
o 22 .38 /- 35

5.

97
.

2
221

Draws many Pi tures-
15

. .,,
.

.52

. ..,.

73 l 48

.

,.47
,

224
Pla s rou h ames . 18

11

-
'

36
41

63 $94 14, 222 . ,.

Builds with -blocks
1.4

79 65 41 -30 7
222 .

,Plays .house),
1-4v!

.,_

- 79

8

56

. 32

,.

46,
Akt r.

V"'K 25

35

128
. ..-

31

224 ,
- .Is boss ,,,..

12

223 ,

Talks a.,lot
13

14
42

88
,

n 87

8
,

43

.24

1.

,

41
\

31

' . 40: 222
Plays in dirt °

.

224
ys please and thank-yOu

12 ,
37 51 45 69

s..,
\\ I 22 .

223
Likes to learn

. 13,,
91

-

75
','..?

17

q.' 25

..
15'

30
.

131 .

\
4. 2

, .57

..-.
222

Makes trouble
.14 .

- i22 ,.. ,,

Feels for others .

1.4
. 38.

-0

.66 43 J ,66 9
221 . , .

Follows directions
15 -. .

54 94 .
,

46
.

Rt 1
223 1 -

Asks a lot of questions - 13
. (`

.

. , .

58 . £1.5',. 41,
o. t /

/
4:1'429

_

6
.223 .

..

Is a leader ,_
UK

,

.
133 18

t's

r-r-



r)

.

(1)

.

,

Some peoPlAt.,64104rla

(5thqr.04y4.1ew..is
f.tiLfoalvt.ting woys

a0ipi

IP *0,91a

u

ay 14b1le other people See them,acting,in

How'many girls'do you-see ACting
sprbom? 4,-

, . ,1

.Behavior

TOTAL: MISSING:

Scared 412iiy.

A1MOst '

All

2,1

,

f

Many '. -

2

8

,28 .

15

Ab Out
Half

3

19

214

17,-:

I
--1-

Some.

4

95

1 26
\'

117

4

.

Al Most

5

33

65

s!it sweet #
.

4

aCries tglet their way

220 16Tatfles 13 30

.

29 \

.

105 43
221 ' 15

p.ra" ni"?Y.07ME22.2.1.:4;___ 69

.

61 47 \ 40

Plays rouih games

.

16 22 41

)

56

17BUild's'ah blocks. *3. 52 26,

.

-763 15
22?

Plays h :. , 14
ouse

:
107 57 31 22 5, .

,

MtIs bOss2y 2

.N.

13 -.33. 133 108 35
2?0 1..§Talks a lot . 45 85, 43

.

37-
*-

10
. 16

Pla S in airt
.

70 55

.

39 41 15

Says pl
14

ease and thank-you

.

43 48 48

.

67 16'.

. 11?,Likes 'j)2?earn
. 91 72

\

24 '29

Makes trouble' 4 18 . 108 75
21Q 18

Feels fbr others 46 42, 53\

FollOWSliections -..

.

.

.

'."56

56

98

88 ..'

40

35

28

.34

V .

AS'ks a. in of 'questions. /5

22
Is a leiitr _2? 44

.

113
4

'0

`,-
r



;

c40., Some people see boys actin one iay whpe other:people see them acting In
other ways, Below is a"lis of bhavfors. How many boys do youJsee
in the following ways in your classroom?

,

( 6 )

( 7 )

( 8 )

( 9

(10)

(11)

(12)

(13)

(14)

(15)

(16)

(17)':

('i8).

1.1

Ja

...

, - ,:..

Beha<rior
.

MISSING':,

215 ..-"' 21
Scared eaqly

Almost
All

1:

-3

Many
,

io

2 ,

.

, 1

About
Half

3

1 ,
7

.

Stne

. ti

)

101

Almos
None

5,-,

103
221 15

Shy, sweet

,

. 8 ' 12 139 60' -7--
'222 .14

Cries tp get their Way
,

',
.

10

,

12

' r

132
220 '16

e
Tattles 14k 24

.,
.

:.-37 4116 29
218 18 -

Draws many pictures . 50 66
-,

43
.

54

.

5

221 , - '15
Plays rough-games .

.

'' 57
,-
81 39

....

40
.

- 4
218 18

Builds with blocks 99'
,

74

59
.4

.

:--.23

)47 %-'

.

17 . . ,5

15

219 .-. 17
Plays house ,- -

s.

.33
220

. .

. 16
Is bossy l.'7 0 9

45

108

25
.

85

61

37

41

19. ''

127

.

41'

.

24

22

. 7

4

219 1777-
Talks a lot

216- ,

20,
plays in dirt

219 1 17
Says please and thank-you ' .

,

24

.

%36
V 1.

52

.

82
: f
'25

219 17
Likes to learn

,

,

79 80 A 30
--

28 2 ..
217 '. 97T---

Makes trouble
,

5

26

-.:

F

,\

22 '\

r. ,\*

67

,

,%-25
.

32

.

.

120
..,

'82

. 25

11

:..218 18'

Feels for others
.

218
: 113

Follows directao
\

39' . 83 '- 52 . ,

1

42'

,

, 2'
; 16 .

Asks'a lot'of'Cluestions ..

,

-55 . 87
1:

43

,

28

1:: 11

i
217. 14.19

Is a ,.eader

.

: 12 85 48

f-;

a.



0

, 4 some people. believe that bdys should behave inThertain, ways andgirls should
behave 411 other'ways. Other people do not believe in thosedifferences.

you agree,that boys''behavior'should f)e different from g1r1s'?_ 234

(1) _22,Agree
T Mean: 34145

st

(2) ..ja.,Agree.somewhat
,

(3) .32 Neither,agree nor dIsagre

(4) .42 Disagree somewhat'

(5) 79'Disagree
.

.

S .D . : 1,4124

42. , 'ome ,centers seem to teach-or enCourage bbys and girls to behave differ;ently
from each other. TO what éxtent does your day cdi 4. center teach them to
'act differently? .

..., .

(1) .2 Very much
,

Mean: ,4.0088
,

(7) 9 A lot - S . D. : . 8973

0\ (3), 51 some'

4.1.

(4) 88 Very little,

(5) 77 Not at all

43. The dpycaré center should tea

(1) .13'Agree

(2) 26-J'Agree somewhat,

2

227

or encourage boys and girls to ct differently.

22g

(31 39 Neither agree nor disa,gree_
,

.(4) 36 Disagree somewhat

(5)' 115. Disagree

Mean: 3.9345

S.D.: 1.2808

As a staff member, there are some parents you-talk with'often and sonT you
maynot talk with.At alle On the alieragg, how oft do you talk 100 most'

.

parents about their child's growth? N+..47
.;. ',215.

`

'Mean:(1) 3 Several times a day .4,4093'

0.
(2); 17 Once a day-,

k

S.D.: 1.1879

(3) 20 Three or four tim6S a week

4,

- 0
--(0% 60 OnCe or twiqe a week

"(5) Y79
,

Once,or twiee amonth
9..

,(s) 36 Not at all
21 .



,

::

.

45. .How often do.you talk With most parents aboirt'Ithe day care center?

(1), 6 Several.timeso day

.(2) 15. Once a day

(3) 16 Three or.four times a week

(4) 63 Onqe.or tWi.ce a week

Mean: 4.4101

S.D.: 1.2143

(5) 81 Once a twiceia mor
..

(6) Ap Not at all
-A

217

19

46. How often do.you Complain to your supervisor about the day care center? 212

(1) 2 Several times'a day Mean; 5.-1038 ,
;

(2) 4 9 Once a day S.D. '1.0966
41,14n

(3) 9 'Three or four ;:. es a meek
,,-,--

2

(4) 16.!bnce or twice a week

(51 85 Once or twice a month--
(6) 91 Not 4ail

47 There may be some staff members you talk with often about children in the
.day care center and some you may not talk with at all. In general, hOw
often do you talk with other _staff about children in the center?

Mean: 1.9027-(1) 132 Several times a day

() 36 Once a day

(3) 26- Three or four times a week

(4) 15'Once or 'twice a week

(5) 14 Once or twice a month

(6) -3 Not at all

S.D.: 1.3163

, 214

226,

10

48. How often do you talk with other staff aboutthe day care center? 221

(1) 81 Several times a day Mean:402.6968

(2) 2 °Die a day S.D. 1.6330

(3) 30 Three or four times a week

(4) 42 Once or twice,a week

,

(5)

Cu)

23 pnwor:twice a month'

A3 'Not Ai ail - 15



A

4

49. Based on whatever knowledge you have about the children's
home backgrpund, including the economic conditions of the
is the-level of.formal education you believe mopt of the
cepterwill attain?

(1) .4 'Finish junior high School

(2) 9 Go to high school but not graduate

.(3) 102 Graduate from high school,

(4), 26 Go to college but not graduate

(5) 65 Graduate from.college

families and
families, what
children in th0

Mean: 3.6748

S.D.: 1.0293

50. How often--do You feel that your opiniohs influence day care

(1) 11 Never

(2) 42 Rarely' ,

(3) 91 Occasionally

(4) 53 Often

(5) Ni Very Often

51. Mcw often do you send information to
,

(1) 0 Several times a day

,(2) 2 Once a day

(3) 15 Three or four times

(4) 48, Once or twice a week'

(5) 91 Once or twice a month

51 Not ai'all,

es,

a week

(6)

parents

4:

206

30

decisions? . 221'

Mean: '3.1674

'S.D.: 1.498

on programs

Mean.:

in the center?

4..8406.

14,.9131,

I.
;

/15

207

29

.1

N.
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52- Day (Sere 'workers have many different thoughtsibout parents who use day
care centers. Ih ieneral, what kind of parents do you'think use this 221
center?

(1) 10 'Exolellent

*
; -(2) 54 Very gOod S.D.: 1.0135

Mean.: 3.0379

(3) '82. Good

,(4)..51 Satisfactory

(5) 11 Not very good...
<

(6) 3 -Poor
.

(7) 0 :Exti"emelyrt,00r

f

6

53. Many people have.told us they know what kind of da9 care workers parents

)

think they-are. What kind of day care worker dd'you believe parents think,
you are?

,7
.

.

-(1)' 18 Excellent

A

Mean:

S.D.:

,)

2.5256

.8361,(2) 95 Very good

(3), 74 Zbod

(4) 27 Satisfactory
.

(5) I Not very good

kl

(0' o- Poor

(7) 0 Extremely- poor

./

J

. : ';., /

%

k:

25

215

21

1.

,

;<



54. ,It is important for children to be exposed Ito other cultures and
nation44tAes.

(1) 132 Sti'ohgly agree Mean; 1.014 f

(2)- 80 Agree

(3) .9 Agree somewhat

'(4) 7 Neiliral

(5) '2 Disaii,ee somewhat

(6) I Disagree

J7) 0 Strongly disagree

55. The day care center in which
of life.,

S.B.: .8355

fty

231

11_1
work seems to emphasize one particular way 224

(1) 9 Strongly agree Mean: -.4-;-.2054

(2) 34 Agree S.D.: 1.736

(3)' 45 Agree somewhat

'(it) -43 Neutral

(5) 242Disagree somewhat

(6) )45 Disagree

(7) 24 Strottgly dillagree

56. The Wy of life we emphasize in this:day c*are center is different from the
of life ;jf most of the .families using this center. #

5.Strongly agree

(2), 19 Agree

= (3). 39 Agree somewhat

(4) 48 Neutral

,

(5) 30 Disagree somewhat

(6) 64 Disagree

(7) 16 Strongly disagree

Mean: 4.5158

S:D. 1.5539

4

f '

12

221

15
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57% The day care oentaIN should maintain children's cultural and nat onal ways 222

01 96 Strongly agree. Mean: p.8153
4

' (2) .65 Agree S.D.: 1.3103 ,

(S) 56 Agree somewhat

(4) 49 Neutral
4!:

'(5) 14 Disagree somewhat
,

-(-6) Disagree.7:

(7) 1 Strongly disgiee
1

,

'
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' AMERICAN INDIANS

, MEAN:'

Successful

,

3..6222

:

,4#c;(4.-ET97-6

ressive :

3.7.879

Responsible
/

2.6061

Si3lfish

4..3023

'Beautiful
. 2.1716

-

Rich

4..5303

Friendly
2.,5489

Gra6eful
2.5448

Slow
3.8281

.

Serious
2.8872

Hardworkirig

2.3939

S. D. : :FOTAL:

: UnsUccessful
1.2209

' 135

Cam
1.3756 13,2

Defensive
1.1982 132

, 4

Irr.esponsible
132

Clean

2.5789

Powerful, 1

3.3835----

Grateful+ :

2.8189 .

: Unselfish,
1.1766

T:75118
Ugly

129

134

#

107

102

Poor
132 1041.2259

Uhiriendly-
1.2090 -133 103

: Awkward
221 02-1-.7662

Fast'
1778-66 128 1:08

: HumorOus'
133 1031.17TU

,
Lazy

1.0467 132 , 104

Bad
1.0146 130. 106

Dkrty
133 1031.1561

Powerles
1.3580 133 103

,Ungrateful''
.127 lop.9547



v-
DLACK AMERICANS

;

4

.S.D.: 'TOTAL: MISSING:

Clean

2.455'

Beautiful

2.2260--

: Dirty
1.1179

Ugly
17611-77

91

146 90

Excitable
: Calin

, 2.7042 . 1 142 .
1183/--- 94,

Responsible
Irtesponsible.."

, 2.6434 1.2184 7- 143 93

Selfish :

3.8310

,Powerful
. 3.1319

Unselfish
1.32.07

. 14.2 94:

Powerless f ,

1.2417 '144 92

-
*Hardworking :

- Lazy
2.6224 1.1856 143 93

Aggressive H Defensive
2.9348 1.3t11

ç 138 98

Grateful

2.8859 1.1308

-

Ungrateful
135 101

Serious Humorous
-

141
, 3.4326 LOTS

quccessful : : Unsucessful
2.4310 1:1096 145

Rich. . : Poor
3.4930 ,, , .9926 . .142

Slow East
3.8214 1.2071 140'

Friendly : .

,

,

Unfriend y
, 145 ,

,

-.-17-6-07-7---
.

1.1733

Good_ :: , : .: ': : Bad
2.4296 -----16, 171-448 142

,

_Graceful : :, Awkward
141 ,

r2.5114 .' 1:1126

95

91

94

96

41 .

94
,

,

95

\ 1 . _ 4
1

, (1 - '..,N, .'..,

. '--:',.-:-..:-.10:-.3
' . :'

N .,

:. .

.

,,,!...,.0

.M,V.0
, `:,` i''''

0.

.
, .

0

.

, 0 .,

' .,,...'vt i Alfr ;,te''*;-,' ',..t.T-........,:-: . , : , A. ...; 0 /.., 'A i. '...,,,.....;, -, ,,-, ,. . flt :. -,,, tk,'/,76.
-1', ';'. ,N '. j,.. 1.1%.,.... .A) CI'; ''', ,... r-C- .' ..',.. . . -V \ ...I ii. ' -.!i '....111k_N'ti''



ORIENTAL AMERICANS

MEAN;

W.,

. ,

S.D.: TOTAL: MISSING:

,
, \ .

Aggi'essive : :

---2--- Defensive
3.4044 1.1181

' 136 100,

Selfish' :),
,

: :. Unselfish:

,

4.0148 1.2458 135
,

.Suocessful : : : : Unsuccessful-
2.5147

Grateful :

.9962

'.Ungrateful

101

136 100

2.5769 .9053 130 106
Clean

. :. : Dirty ,

2.1407 .9786( 135 101..)

.

Powerhil : . . rv Powerless-
2.9549 .9682 133 103,---,

Good : - : Bad ,.

-
I

2.3507 1.0779, 134 102
....

Beautiful : t : : Ugly .

2.0301 .9688 '. 133 ',I
.

103 -

,Graceful ,Awkward

2.2197
.

1.0213 132 104 '
t ,

Responsible .
.

: Iri,esponsibie
2.2206 .9083 136 100

4

Rich .

: Poor ,

3.2431 .g245
1. 133 103r

1 ,

,HardWorking :
. : Lazy

.,,..

2.0730 .8370 ' 137 99NI

Excitable .: . : : : Calm
: 3.5940 1.2434 133

. 103

Friendly : : .. : Unfriendly
, 2.J258 '.9287 .132 104.,

Serious : : : Humorous .-
2.8421 ` 1.1067 133

Slow : : . : Fast,

3.9545 0 1.1449 132

103

104

.1



SPANISH-SPEAKING AMERICAOS

Clean

.2
* C
81071

TOTAL: MISSING:

..
: Dirty-___

1.2227 140 96
..,, -,

s
Successful\ .: : f . : . Unsuccessful ,

3.31'65 1.1101 139 . 97'

Selfish : Unsblfish
,

3.-908- 1.2136
. 138 98

Responsible ; : Irresponsible

2.7254 1.0794

Rich Poor

4.1135 ..

.9790

Graceful :
: Awkward

2.6286 .9770

Good Bad

, 2%6028 ,1.2123

'Hardworking :_:_jazy
2.43'57 1.0810,

Beautiful : - : :
, : UEly

2.3357 1.1034
wr

Aggressive
. : Defensive

, 3.0147 1.0886

Excitable : : . : Calm,

2.8841 1.1965

Slow : : Fat_____- ___ ____
3:7536 1.1450

Powerful :
: Powerless,

3.3597

Grateful

2.8045

Serious :-
3.208.6

triendly

2.3500
4

1.1420

Ungrateful

1332.

Humorous

142

141

;

140

. 141

140

140

136

138

.138

139

7

133

1.1639 139

Unfriendly

1.0589 A 140

94

95

96

95

96

96

100 .

.98

98

.97

103

97

. 96



WHITE AMERICANS

q

.?-

%I

MEAN: S.D. :

:ilk '''''-',--":"1-7;;V'''''',.,,i.-r.Fi,,,f.r.,: ..^.,e.-5i'c!,,'..11V-1,7"..:i!Cirr-ikl..3..,!,7.:111/cu.,af7177:%.,-,!:,..1:1277:-.9-yr,--e\t-?..; ':',T.: 3,,--t f'..::.) -....!:. :,.....;

-4

TOTAL: ' MISSINd:

4

Clean' : : : : : \Dirty,
2.4681 .9453 141

Successful

2.3028 .&504
Unsuccessful

142"

Hardworking Lazy
2.5105 143

Friendly :
, Unfriendly

2.6879 1.o29.1 141

Rich'

Slow

:

-

Poor
1.0325

Fast
4.715-63- .9427

Responsible :

144

139

Irresponsible
2.5603 .9131 ' 141

Eicitable ": : : : : CaTm
2.9071 .9588 140

Grateful : Ungrateful
2.9568 1.1413 139

;

i'awerful : :
: Powerless

-'; 2.4483 .9995 145

Agg&ssive :

2.5745

Selfish :

3.1399

Defensive
,-

141

: Unselfish
1.3-gr

Gt.aceful . , 4 : Awkward
2.8881 1.0555

Beautiful-
: : Ugly

2.3.57 6- -7-475-83

Serious :

"3.2374

-Good

.2.6043,

: Humorou
1.0940

Bad.

1.0259

143

143

1

139

139

95

94

93

95-

92 '.

97

95

96

97

91

95 .

93

93

,97

97

1 0 6

A
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. . .
. . . .

. .

. .. . V,0 ..7, ' ;At
. , . .

.
.

. .
.

-Do you:have any children?
0

(1) 70 Yes

312

, .

. .0'(2)1 162 No

,

(3) ' If yes, how many in all ,

.
1.4107 1.6579 112

i
- , . )124

Now manx under six .2870 -..6275 108
: 126

64. Do you have any chldren enrohed in this center? 227

(1), ,12 Yes

(2) 215 NO
9

65. Do you have any children enrolled in another day_care center? 226',

(1) 5 Yes

(2) 221 No

66. Your age:

, (1)- 13 Under 18

(2) 132 18 - 25

(3) 55 26 - 34

(4) 14 35 -. 44

(5) 12 45 - 54
. /

(6) 4 55 and over
6

67; Please check the highesi level of education'you havtowOmpleted: 232

0

10

230
.

(1) 22 Less than 12 years of school
.

(2) 494righ schdp1 diploma or equivalent 7

(3) 62 1 - 3 yearsof college

(4) 59 Bachelor's degree'

(5) 40 Some graduate schpol

":),1

-/



68. -What types-of day care-related
working here? (Check all that

(1) 104 Previous job(s)
,

training experiences did irouh-pre -before

apply)

(2). 55:Staff trainin t this center

(8)- 109 Related classes

(4) 92 Related:volunteer experience'

(5*) 56-Other, please specify

,C.

69. What types of day care-related training experiences do you presen4y
take part in? '(Check all'that apply) A

CI) 97 Staff training'at,this center

(2) 95 Workshops and seminars

(3) 73 Related classes

(4) 39 Related volunteer experienCes

. (5) -28 Othr, please specify

a

229

(6) 55 None

1%

it

A
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FAMILY QUESTIONNAIRE" (14-,,

4ATIONAL SCIENCE.FOUNDATION

S"fUDENTORIGINATED STUDIES PROEC'T
.,;..-:,,.-.:TA,:ic,-...y)..:T.,! .. .

.
,

.

.. ". -. . ..,
. .

INTERACTIONS BETWEEN-FAMILIES AND DAY CARE QUNTERS'_. .

r4-,=:i'.-.. .',...,. f.-,,,,,,,..,..zrt-,
,-. ...

-

. -

Parpbse .

r-

A

e

This, questiOnaire .is T;art of a study about day care,:centers and "-

A' t,

families in the greater Lansing Area. Day careenter staff and famili4
, who use available d'ay care.centers are being interviewed...

In responding to the items in the questionnaire, there are several
points we would like to emphasize.

1. All of,your ansWers'are ANONYMOUS AND CONrIDENTIAU: Apply-members-of the,

research team will see the questionnaires. No otheeeferson will be,permitted
to review yourresponses.

1

t

.2. You are free to,refuse fo answer any question without penalty. We would
/ -.-_apprecipt4; however,.your, answering this quesfionnaire as completely as

pdssible.

InStruCtions

READ EACH'QUESTION CAEFULLY. and anSwer it td.the.best of yoar
N

2: gameA'tem can 'be answered by CIRCLING the number bext to the
you ose. '

,

11'

What is your sex?
. 4

(1) Male'

.(2) Female

one angwer;

3, If you do_nound'oerstand a question, please ask the interviewer to explain
it tOyou. He/she will.be happy to help in anyway he/she can.

',
.

THANK YOU FOR YOOWCOOPERATIO14

4.

A

. '
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How many children do you haVe who' are:

(1) UtCder 2-1/2 year6

(2) - 2-1/2'years o 6'years

(3) 7 12 .p.141

17. -

6. How many hours a-week does your child.(ore children) attend 'tbe pay Care Cenieq

7 How long has your lad (or ch'ildren) been in the present day care, ceriter?

years months

8 If- you had your choice whidh one df the following kinds oK child care Would_ .

you prefer?
350

(1) 20 Family member caring for'the chIld in your home

(21 12 Relative or friend caring for the child in.yOur 'home

(3) 12 Relative or friend caring for the child in their home

(4) 4Sitter caring for the child in your home.'

(5) 0 Sitter caring for the child in their home
,

(6).257 Present dAy cal6e center

(7) 12 Anotiler day care center
,-

(8) 13 Other;,please specify.

(9) 3O None (you would takvcare of child),

, 0

What other types of child car6,do you presently use ,in addition to the day
care center? (Cheek all that apply) 352

(1) 73 Family member caring for the child in your home

(2) 83 Relative or friend caring for, the child in your home

(3) 130 Relative or friefid caring for the child in their home

(4) 144 Sitter caring for the child in your home

(5) 47 Sitter caving for the child in their home

(6) 6 Other; please specify-

____:,(7) -61-N9ne" 2

't



^

or.

,

, / '
t ; 1

10: What types of child care did you use before your child was enrolled in'the
present.dalipare center?, (Check-as manY'as,apply) ;354

, .

-."(1) 66 family member caring fc:r the child in yoUr home,

s

.

(2) 63 Relative or friend caring fOr.the hiic in'Your home
,

(9) 112 Relatfvebr friend caring fot the child Vn their home

(4) 97 Sitter caring for the child in your hOme

(5) 118 Sitter ca'ripg.for the child in their home

(6), 62 AnOther day care center

(7)' 15 Other; please spe,cify

(8) C9 None (you took care of chi)d)
-

II.' How does your child usually,get to the center?

(1) 47 Bus or car providedby the center

-(2) 165 .10TAven by you

(3). 62 Driven by Spouse

(4) 1 Driven by a friend or neighbor

(5) 10- Walks

' (6) 3. Otheti; please specify

t (7) 62

12... How faro is the day.care center from your home?,

(1) 60 5 blocks o less f

(2) 54 0ver,5 blocks but under 1 mile

(3) 176 1 to 5 miles

(4) 62 Over,5 miles

1 . how far is the day care center from your job?

-.(1) 22 5 blocks Or less

(2) 30 Over 5 blocks but undet, 1 mile

(3) 157 1 'to 5 miles

(4) 102tpver.5 miles:

411,

352

2

353

1

.311



,

14. How much do ybu pay the center each week to care for your child?

week-
1

,

15 .- Which of.the-following speCial services, are mad available to you and your
. family at the day care benter? (Check 11 that apply) 337. _

r-

"(1) 59 Parent education services

(2) 42 Nedical services

(3) 46 Special' educational serviCes

(4) 52 Counseling services

(5) 32 Other; please specify

(6)., 180 None
1 '7

16. Which of the following special services made available ..:(o you at the day
care genter)do you use? (Check all that apply) 344

)

(1) 35-Parent edubation services

(2) 24 Medical §ervice6

r

/
(3) 32 Special educational services

(14) '35 Couns,eling services

(5) 47 Other; please specify,

(6) 226 tiO'he

(

10
WhiCh.of the following special services in the commynity are made krioWn to
you and your.family by the dpy tare cente-/V-Taleck all that apply) 344

(1)
A

42 Medical services

(2) 28 Individual coun'seling

(3) 15 Mafriage and family counseling

(4) 27 Adult educational services

(5) 34 Psychological testing

(6) 16 Other;. please specify

'(7) 239 None'
1 0



,

,
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Parents have many different opi,nions and ..feelings about the child
care they use. Here'are some 'thirig about a care. Please cheek .

how sOtisfied you are with eachq't e follow ng. r../

18. In terRs of conven1en4 for you, wowld you say- that your day ,care cerl:ter .

.

.

(
1
. 't 951

.

,

, ',,.
( .

,

.
(1),1.51 Extremely convenient

(2) 109 Clery convenient

(3) 72 caNvenient

(4') 16
1

Ot. very convenient
)!

( 5 ) 3 Not at all convenient

Mean

4 D.

= 1 . 8917

3

19. In terms of dependability, being Ole to cou.nt on it everyday ?

would you say that day care is 952..

(1) 234'EXtremely dependable

(2) 92 Very dependable 1'

(3) 25 Dependable

(4) 1 Not very dependOle

(5) -00lot:af all dependable

0

Wan = 1,4119

S.D. = .6344

VeD

20. in terhis of how good the pric isfor you, vould you say that the
price of your day/care center is:

(

(1) 95 Extremely good

(2) 87 Very good

(3) 125 Good

(4) 22 Not very,good

(51 4 Not at all good

'

=t

Mean = 2.2583

S.D. =

333

21



S.

T7777;:7;.7-1.77,!"-1

h. lin terms of how ca able the people ate, that is, how well thq.people
know what they arol Co pg, would you say that the people at your day care
c.nter'are 351

5,1 (1) 114 rxtremely.capable

: (2) 147 Very .capable

(3) 83 Capabie

(4) '6 Not very capable

*

(5) 1 Not .at $11 capable'.

22. In terms of teachinf your children new things, would you say that your
day care center does!

MeOn IT' '1.9544

(1) 135 An excellent job Mean = 1.8418

(2) 145 A very goOd job S.D. = .7807

3

354

A,

(3) 69\An average job
?

.

.

.

(4), 5 Not a very good job
,

(5) 0 Not a good job at all 0

23. In termA'tof discipline, or..making your children behave, would you say
that your'day care center does:

,
(1) 107 An excellent job

(2) 137 A very good:job.

(3) Afi An, average job

(4) 7 Not a,very good jol,

. Mean = 2.0086

. S.D. =

347

(5) , 0 Not a good job at all 7

24. In terms of showing warmth toward your children, would,you say that the
people at your day care center are:

....4.?: ,

(1),17Vt*treme1y warm toward your children Mean ,= 1.6132 ,

(2) 138 Vety warm' toward yout children.,

(3) .3§,SOmewhat warm toward your chilciren

.= .7046

(4) 3 Not very Warm toward your children a

, A ,
(5) 0 Not at all,warm toward your-children

.

, ,4

,

349

5
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25. 'Im terms of servin healthful and nutritious,food to your children,
would you aay t at'your-dey care center-serves:

I,
AOIP

( 1 ) 92,Ntromely'hea1.thful and, nutritious food Mean n 2.0789

(2) 137 Very healthful and nutritious food S.D. -.-: .8157

(3) 104 Average healthful and" nutrTous food

(4) 8 Not very'healthful and;nuh-itious food
.

.

(5) 0 Not at all healthfultand nutritious food 12

342

26. In terms of sparthta being inVolved in the day care center, hoW much
influencedo you feel you have on program policies? 383

(1) 28 Very much Influence Mean = 3.3574

(2) 45 Much influence' S.D. 1.2080

(3) 115 Some influence

() 70 A little influence

(5) "75 No influence 21

27. in termS of parents' daily concerns for their-And in the day care
center, how Tuch influenbe do you feel you have in gaining'individual

, attention for youi,

(1) 77 Very much influence Mean = 2.3703

(2) 117 Much influence S.D. = 1.0485

(3) 110 Some influence

(4) 23 A little influence

(5) 16 No ,influence

28. In terms of parents taking part in the day care program, how satisfied
are you with chances to be involved? 339

316

e

(1) 74 I a4 extremely satisfied

) 82 I' am very satAsfied

(3) 157 I am satisfied

(4) 23 I am ^not very satisfied

(5) 3 .I am pot at all satisfied

)

Mean.;,2,4271

,

S.D. 1= 1.0485

15

,:,

.

: ,
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0

,

t.

'

r,

1

AT THIS TINT, WORKING,ON

THE QUESTIONNAIRE. TELL THE

INTERVIEWER YQU HAVE REACHED

QUESTION NUMBER 29.

".

r

17

" 45:1( .

444,



QUESTIONNAIRE-------

CODE

MEAN: S.D.:

29. Change to take part in the program

30.

8.6590
Convenience

1.95a8

2.84226.2057
'Cost

2:72538.0974
Dependability

3.7514 2.2529
Discipline

5.5914 2.4916 ,

Health Services

2.94027.8424'
Parents' influence on

6.5587
Parents':influence on

8.4269
Shows warmth toward

3.0514
Staff competence

3.4057
Teaching new things

4.3343

own child's needs
2.2569

Program policy
2.1889

your child

2.1271

2.4684

2.6382

-

. TOTAL
A: MISSING:

'349

350

349

350

349

349

349

350

'350

350

Ages and number of 'children served
. 7.8012 3.3259

. 347
Chances-for parents to take part in day care programs'.

'10.9510 4
2.9259 347

*Chances to be with other children
4.5072

Close supervision and safety
3.2347

44943 2.8954
Competent staff

3.5948 3.0968 "

Cost of program

_9.8156 3.5147
Disciplinary practices

7.2672 3.2318
Nucation

4.9284 2.8774
Hours open

6.8937 3.7457
Location

.

7.2234
Medical and special services

10.4121
Ntitritional program

1.7925
Physical facilities

7.8040

Transportation PrOvidad _

\ 11.6311 3.2625

37595
contacts'
3.0986

5.3413

1.6755

349

348

348

.347

348

349

348 "

149

347

347

347

r

5

4

5

5

5

4

4

7

7

5

6

6

7

6

5

'347
e

" 4*!ormiiir otirrr;: rno ,'4,111410 1643 e
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31; Approximately how mapy hours during your workweek:do you spend
-\

with your chiad? -MEAN: 24.5216 S.b.: 13:6610

32: .How many hours a week do

school?

A

u usually spend working and/or 4n

v .

(1) Working WAN: 32.0489 S.D.: 18,6079

(2) In scheols MfAN: 55649 S.D.; 11.6212'

324

327

,27

308
46

33. Do you own a television set? 352

(1) 3It3 Yes

(2) 9 No
2

34. -About how many hours per week do your children watcg TV? 340k

MEAN: 10.8529 S.D.: 8.0508 14

,

0 1

s ^

,

-AL*. t-

.

Is -3

,cAKt
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Parents and hilclrn Mtve many different ways of living:together. -Someof the time they feel like'being together and o*lier times they would..
like to be by themselves or do thirygs with people their own age. Here -
are some statements about how some families live together. As mu tfiink
about ihese statement,s try to picture thd.s setring: You and your children
havc,come.home from.youv days activities. You have,ben at work, and,
your children have been at the clay care r. Think about what hapi*Is

lli

and how you and your children feel during th ext-few hours you are.together. How often do these,things happen i our family?

, .
.-

.r

-

, .

4-)
(f)

o

<so
ç PH

a)

0
ow

.1.

(j)

nj

c

4-,
(i) g.
O(i)
P .
H(I)
z

35. When we first get toge'ther, my children are like y
to be happy to see mc. , 305

0

141
36. When we first get together, J am likely to be__

happy to see.my children.
288

. 31

55

66.149

8 1

56

.

47

37. During the tm. we are together, I am likely to
watch T.V. with my children.

38. During the time we are together I am likely to
feel grumpy or irritable.

3 18 223 75 al39. During the time we are together, my children are
likely to tell me or show me what they did that
day.

161 127 50 9 240. During the timc we are together',.I a!1'1kely to -
read to my children.

31 91 136 67 1941. During the time we are together, I am likely to
find it necessary to make my children behave by,

spanking them.
9 22

. .

139 94 -83.
: 42. -During th'e time we are together, I am 1 kely to,

laue with my children. 119 171 .58 4,--43. During the time we are together, I am likely to .

explain or teach things to my-children. 96 161 9044. During the time we are together, I am likely to'.
ask my children to be quieter. 25

140

107

155

176

48

31 10
' 45. During the time we are togetherr, I am likely to

hu_ or hold my children.
.

i

46. During the'time we are to.gether, I am likely to
yell or raise my voice with:my children. 61 223 43 17

OTAL:

4-/

353
1

353

1.
349

5

349
5

350

344

10

347
7

352

2

350

349
5

347
7

351

3
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0

93

'',
34

4,

151

w

5
P
e
3

93

0

. .

10

0
t>

z

Am'
'447. During the time se are togiiiheq7,7WTAIITITWI--------.

are likely to be rambunctious (running, jiimp
in: talkin, loudl ).. .

Dur lag the time we"are together, my chilchken
are likely to asPf me queqions.

. 148 156 37
.

3

.

'249. During the.time we are'together, my children
are likelytoarly ,nerves. , 8

25

.

46

98

219

162

57

.

.

49

14

5

50. Nring the time we,are together, I am likely.
'to play.games with my children.

.

51. Af I have had a bad day at work;"TA-W-Tikely
.

to enjoy my children less during the time we
are together. , 34

----.-111----'-'-'-li
77

f

.

75

193

.

21

141

71 ,4

100

.

54

3

126

40

0

,\
93

52. During the time we are toge 'er, I am likely
to encouragc them to do thine for themselves.

53. Durgii-tieiiiii-jwe are together,'I am likely
to send them to their room for discipline.

54. There may be some staff members At the day care center you use whom yon
talk with often; and sOMe you may, not talk with at All. In general, howoften do you talk with staff members about your child's growth?

(1 ) 6 Several times a day

(2) 29 Once a day

(3) 27 Three or four times a week

.\(4) 93 Once or twice a week

(5) 129 Once OP twice a month

.(6) 59 Not at all

Mean = 4.4198

S.D. = 1.2110

,

TAL:

SSING!

r

,148

346

.344

10
339

15

344

10
344
10

348

6

343

.55. 'How often do you talk with day care staff members about the day care center?

(1) 2 Several times a day Mean = 4.8863

(2) 10 Once a day

(3) .17 Three or fbur times a week

(4) 64 Once or twice a week

(5) 153 Once or twice a month

(6) 97 Not at all

S.D. = 1.0067

343



\56. How often do you cothplain to the A yr care center?
350

(1)- '0 Several times.a day

(2) .O Once a day
-

-(3) 1 Three or four_ times,a week

(4) 6 Once or twice A week

(5) 57 Once.- or tiice a month

286 Not at ail

Mean:= 5.7943

S.D.lir .4642

4

$7. How often .do y9k1 feOl. that-your opinions influence day care decisions? 323,.

(0 13 VerT-loften.c.,'.'4-
Mean 3.6563,

w.

40 Often
S.D. 7= 1.1674

(3) 96 Sometimes

(4) 70 karely

(5) 104 Never,

58. How often do i,rou receive information from the day care center on programWL343:,-
4".

(1) 3 Several times a.day Mean
4.

4.5977,

(2) 12 Once a day
S.D. .9800

(3) 23 Three or four.times a week

(4) 90 Once or twice a week

,(5),169 Once or twice a month

.(6) 46 Not at all

IF YOU ARE A SINGLE PARENT, PLEASE PLACE AN X.IN THE FOLLOWING QUESTIONSAPPLY: THAT DO NOT

-

\2, 59. How often do you talk with your, spouse about your chiles growth in the dayceA,e center?
317

."(1) .13 Several times a day

Once a day

(3) .60 three or Four times a week
to

(4) 98 Once-or twice a meek :

.(5) .L.55 Once or twice a month

..(6) 7 Not Al.t ,all

:(7 ) 24 Question Not :Applicable

:Mean-= 4.-0063

S.D. = 1;5013,
%



,

60. H w often do you talk, with your spouse about the day care center?' 325

(1) 10.Several times a day Mean = 4.1815

(2) 31 Once a day S.D. = 1.3948

(3) 46 Three.or fou'r-times a week

(4) 110,Once or twice'a week,
.

(5) 82 On,ce or twice. a month

,.

(6) 23 Not atcall

. : ..,..

" -(7) 23 Question not applicable
1

,

/ /
29

61, -Parents have many different thoughts about day care workerse In pneral, .

347what do you think of theiptaff at the center that you use?

(i) 121 Excellent

(2) 131
0
Very good.

(3) _61_Good

(4) 30 Satisfactory

(5) 2 Not very good

(6) 2 Poor

(4) 0 Extremely poor

62. Many peoile have told us that they k
think 'they. are.4 What kind of parents
you are?,

(1) 32 Excellent'
. ,

(2) 118 Very good

(3) 137 Good

(4) 45 Satisfactory

(5) 2 Not very good

(6), 0 Poor
,

(7) 0 EXtremely poor

Mean = 2.0403

S.D. = 1.0078

kind of parents-day care workers
believe day care workers think

334

, Mean =o2.6018

S.D. = .8'596

-so

20



63. Now far do you think your child will n school?

'

Mean = 4.5428(1) 1 Finish junior high'sChQ0,

(2) 4 Geto high school but not finish

(3) 58 Finish high, school

(4) 23 Go to.c011ege but not.graduate

(5) 259 Finish college

339

.8358

*fr 15

Please mark which of the following best describes your housing: 353

(1) 171 Own home Mean = 1.8810

(2): 81 Rented home S.D. = .9986

(30 73 Apartment

28 Other; please specify

1:tiow many cars.do you own.and Use?'

(2) 162 1

(3).166 2 or more

a

Mean =42.4034

S.D.

352

lir

2

7



2

66. Some'people see children Acting oneetay.while othAir 'people see them acting
in other ways. Below is a list of gshaviors. How many children do you
see acting in the following ways?,

'Behavior

.TOTAL: MISSIHC
0

t
324 30

Scared easily
'

AlmoSt
All
.,

1

18

7

Many

2
.

44

_

54
.

10
.

sl92

119/

.

About.

Haif

3,

tO

88

69

'71

71-
.

-Some

it

173

178

117'

.

.114

74

Almost
None

5

39

17

i,

21

16

7

144 10
Shy sweet . ,

Cries toet their way
. (N/ -34

39

342 12
Tattles

5
...

34 9
.

Draw S. man tictures 74
A,.

346 8

Pla s rou h .ame- 35 101
,

96 . - 99 - 15
. 345

. 9"
Builds wieh blo,k 72 123 69 71 10

346 e.,
.

Plays house 81 126
.

57 68 14
345 9

Is bossy '. 271 91 - 89 125 13
, 1

, . 348 6, .
.

Talks's lot 98 145 69 35

,

1
347 7

Plays in dirt. 174
,

110
,

39
,

- /
21

.

112' 13

347 /

Says please and thank-youh' 20

,

92
.

110'
. 344 10

Likes to' learn .118 143 '55 ,. 26 '2
346 -' : 8

Makes trouble . 20

.

45 ,

1

52 199
.

30
'345 ,

.

FeelS for others 45, 107 75 102
. .

16
346 8

Follows Directions

,

30 116

.

130 65& 5
-. : 347
Asks a lot of.quIstions 179

9.

119

46

'k''

.

30- 16

85 191

3

15

i'346
.

s a'leader:



67, Some- Pei:Tat" 'see '6girls acting one ilay whil'e other people See them acting in
other ways.. Below is, a list of'behaviors. Htv'manY Fit.ls do. you see acting
in the following ways'?

( 5 )

(7 )

(8 )

(9)

Behavlor 'N

TOTAL: MISSING:

9
Scared easily

'
,

AiMOst .

All

1

32

,Many

2

61

About
iialf

3

72 -

.

4

Some
,

4

126

.

Almost
None

5

25
- 342

. 12
,Shy, Sweet

,

30 98 92

'3

113 . 9
13

'Cries to get their way

.

40 99 74 113 16
337 11

Taties 38

,

99

.

68 102

,

12
140 , 14

Draws many 00

16

143

47

.47

94

:56

137

ct,o'

...

6
, .

4 5

_pictures
339 15 .

!Iln_21.1e_P_Pes
340 *---14:;.!

Builds with blocks

,

69

.

07
v .

66 99 1,9
142 . °12

Plays house
. 143 '126 43 28 2

319 15
IS bossy .

.

.

43

.121

1- 4
94

-146

1

41,

:91

44

101

28

,
,

10

, 2\

341 13
Talks a lot .

342 12
Plays in dirt .

.

.

./4:.-

105

30

117

-4,-

''.

99

113
4

149

'

'L

4

r

r

72

"

102

52 -

.

.

61

86

21

4
5

8

1

f339. ' 15
.

Says please :and-
.

thank-you
340 .9

4

14

Likes to learn A

, 338 16
Makes trouble . . . 17 37 64 183

318 16
Feels for others

.

60, 115 83 ,69 11
.340 .14

Folloys directions . 32 *. 129 125
.

49 5-
.340 14

Asks a.lot of questions ' 165

.13

.1-119

53

_33

91

) .21

168

. ri 2

15.

. 340 '14

Is a leader.



.(1)

(2.)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)

Ill

Some people see boys acting one way While other people see them dcting la
other ways. Below is a list of behaviors. How many boys do you see act-
ing in the following ways?

'1 4

.

.

.

Behavior
,

TOTAL: MISSING:4_
,

. 315 , 39
§caredeasIly

.

.

.

.

Almost
All

1

14

Many

2

31

.

About
Hafr

3,

;453 '

Some

.

'4

180

MI

Almost
None'

5 .

: 37

44

343, 11
,

Shy, sweet ,7 31 c 61
346 8

Cries to get their way
. 22 73 ,7,9 ' 10

,

29
.

. . 3.44, 10
Tattles

.

30

59

87,

122

90

' 81

130

74

7

. 9

345 9
Draws many pictures

.

546 , 8
Plays rough g;bes

. ips

97

-460

131

48

'53

, .

28

54

i
5

10

345 9
Builds with blocks

34S I:9
Plays house 37 74 73 117 44,$43 11
Is bossy , 33 102

.

95 Alp 3 i
' -§46 .8

Talks a lot

.

105 137 71
IA

34

......

4
7

Plays in'dirt .188

t,..

112 30 17 0,
/345 . 9 -

Saysigsase. and thank-you 17 79 102 135 12
345' 9

Likes to learn
. 103 124 74 yo 4

Makes troub .
27 68

,

86

83

. 108
,t

,.,

150

103

16

17

345 9. .

Feels for others
. . 31'

345 9
Followt Orectioni;. - 24 98 137 .

1
. 79 7

347 '

Asks a lot of uestions
. 161 -120 46 17 3'

34.5

s a leader
. 26

.

81 ,98 , 130
,

. 10
,



69, Some people believe that boys should behave-inocertain ways and girls should
behave in other wrv. Other people do not believe in these differences.Do you agree that boys' behavior,should be different from girls),? 352

(1)._49 Agtee
Mean 2.9886-

(2) 114 Agree somewhat
S.D. =

(3) '64 Neither agree nor disagree

(4) 42 Disagree somewhat

k
(5) 83 Disagree

,
. / .70. _Some centers seem to teach or encourage boys and 'girls to'behave differentlyfrom each ptherj To,what. extent does your day care center teach them to actdifferently?

.c 314..4

(1) 16 Very muc'h
Mean

(2) 22 A lot
S.. D . = 1.0475

(3). '98 Some

6

(4) 114 Very little

(5) 64 Not at all
40

71. The day carecenter,should teAh or encourage boys and girls to act differe'ntly.

(1) 40 Agree
Mean 7 3.2980

(2) 89 Agree ,somewhat
S.D. = 1.4354'

(3) 60 Neither,agree nor disagree

(4) 47 Disagree somewhat

( ) 113 Disagree

,



.

72. -It ig IMportant.for my 0131d to be exposed to other oulturea and
natimialtes.

, (1) 201 Strongly agree,
2.:z.

(2) ,111 Agr()

(3) 21 Agree someWhat

(4) 11 Neutral

Meen,= 1.6040

S.D. = -.9070

351,

(5) 3 Disagree somewhat
I

,(6) 0 Disagree

(7) 2 Strogly disagree
3'

73. The day cai-e center should maintairvmy child's cultural,and
national ways.

349 '

(f)

(2)

(3)

f4).

(5)

(6)

(7)

_62 Strongly'agree

'95 Agree

59 Agree somewhat,
;

97 Neutral---
i

i
0

9 Disagree somewhat

Mean =

S.D. =

2.9542

1.4849

5

I

20 Disagree I

'rStrohgly disagree
.

S.

c.



74. The day care center which we use seems to emphasize one particular
way of life.

(1) 10 Strongly agree
thy

(2)' 44 Agree

(3) 62 Agree somewhat

(4) 101 Neutral'

(5) .23 Disagree somewhat

(6) 84 Disagree

(7) Strongly disagree

Mean = 4.1735

S.D. = 1.5560

75. Our way of life,is different from the ohe emphasized at
care center.

the day

.(1) 6 Stronglyi'agree
: Mean = 4..5701

(2) 22,Agree

(3) 49 Agree somewhat

(4) 101 Neutral

(5) G3 Disagr,ee somewhat

(6) 103 Disagree

(7) 21 Strongly disagree

;7-

S.D. = 1.4642

(

iht40

Ii

14

335

19



81. Many(people have other people living with them, like aunts, Uncles,
grandmothers and other people. How many people are now living iA
your household? Mean = 3.5740

-7.- 1.2690

02 How many females Iive in your household who are 13 and above?

Mean = 11114 S.D. = 5138

83. How many males live your household who are 13 and above?

ft

338

16

0,
341

13

342
-

Mean = .8655 S.D. = .5356
12,

84.' Please check your age range.

(1) 0 Under 19

(2) 76 19'- 25:

(3) 211 26 34

(1, 50 35 - tot,

(5) -Q 45 - 55

(6) 43 Over 55

85. How many years of schooling have you had?

(1). 23 Less than 12 years

(2) 137 12 years'

(3) 110 13 15 years

(4)126 16 or more years

349

6

346

¶ 8

86. What kind of Oork do you,d ? (Specifically what are,your duties 354on your job)

Mean = 67.0791 ,S.p. = 26.4781 .0



Day Oare centers have children who come- from many races and nationalities.
We are interestoi in finding out how you feel'about\ some of these groups.
On each of the following pages there will be the name of such a groupeat the top of '

the page. Under each of these groups' thpile-are pairs bf words, that-ean describe them.Here is an example:

/Italians
7

, fast : slow

Each pair of wordsMakes a scale. By making a mark,Jou can-show what you think
of-the group which is,lisied on the top of the page. For example, if you feel
that the group,named. at the top of the page is very much like one f the words, you
would place a mark Ns follOwS:

fast x :

Italians Italians

slow OR fast

- If you feel that the. persons are a lot like one of the words, you would place your
mark aS f011ows:

Italians

fast x : slOw OR' fast

-r

a

Italians

slow

If the persons seem only a little like one of the words, you might check as follows:

Italians Itallans

v fast X : OR fast slow

Remember: Never make more than one mark on any scale. 'And also be sure io check
every set of words. Try .not to leave-a line blank.

Do not spend more than a few seconds-marking each line. Your first feelings are
.

what we would like to learn about.

--NOW TURN THE PAGE AND BEGIN .WORKING--

's

tf

132

S.



AMERICAN INDIAN§'

Suocessful

TOTAL:, 270

Excitable

Aggressive
N 268

Respoible
)266

Selfish :

,

265

Beautiful
266

, Rich
.266

Priendily :

267

Graceful
264

SlOw :

259

Serious :

-266

Hardworking
266

:

Clean

UnsUccessful '

MEAN:

3.9704

:

r) MISSING: 84

. : Calm

: :

87

Defensive

06

3.6517

3.7799

: : . Irresponsible
.

_
88 .2.9248

: Unselfish
89 4.2755

:
: Ugly

---aii-- 2.4699

Poor
88

. 4.9286

Unfriendly
87 2.7503

: Awkward
90 '2.6136

Fast
95 3.9151

: Humorous
88 2.6917

:
: Lazy

88 2.6278-

1 : Bad
263 91

261

Powerful
266

Grateful
258,

:'

Dirty
93

Powerless
88

Ungrateful
96

2.4449,

S.D.

1.3215

1.3936

1.1599

1.2230\

4.0466

1.0634

1,1804

. 1.0867

1.1945

1.1504

c

1.1787

1,0538

2.942 1.1777

3.6955 , 1.4173

3.0581, 1.0477



BLAcK AMERICAl*

Clean
TOTALt 277 SSING: 77

y . Dirty

Beautiful
278

Excitable
276

76
Ugly

: Calm
8

Responsible Irresponsible277 77

Selfish : : : : 'Unselfish270 84

Powerful
: Powerless

274 80

Hardworking
278

Aggressive
274

Grateful

Serious

267

274

,

Lazy

: Defensive
80

Ungrateful
87

IP

: 4101morous

80

Successful . Unsuccessful

Rich :

272

-\

--'

277

Slow : . :

268

.Friendly

274

Good
274

Graceful : : :

271

82

Poor
77

Fast
86

: Unfriendly
80 ,

Bad
80

: AwkwardL
83 K..

MEAN S.b.

' 3.1119 1.3181

2.8525 1.2031

2.6341 1.2091

3.2671 1.2885

3.3222 1.1963

3.3139 1.1998

3.3129 1.3351

3.2226 1.4694

s 3.6292 1:2480

1.4234 1.2505

3.4779 ,.1.1099

4.1949 1.0417

3.5821 1.2649

2.9964

2,9489

1.2853

1.1972

1.151

glFrW



.-ORIENTAL AMERICANS

Aggressive _:

TOTAL: 264

Selfish ':

Successful .

266..

,

: : ; Defensive

MEAN

4ISSING:-7790 3.3971

: . . : Unselfish '
"

- 91 4,0418

. Unsuccessful
v..-
v.,

E3f3 , -, ,
.. 2.5602

: Ungrateful
93 2.7701

Dirty
89 2.3887

: : : Powerless
87 3.2472

Bad
,

93 2.5057

Ugly
88 2. 4774

: Awkward

.
2.4318

: 'Irresponsible
86 2.2463

Poor
88 3.3195

: : : : : Lazy
87 2.1873

Calm

3.6415

: Unfriehdly
89

.Humorous

, 2.5208

90 2.5455

: .Fast

. 94 j 4.0615

Grateful
261

Clesn :

265

Powerful : Jo

267

Good_ :

261

Beautiful'
266

Graceful :

264

'Responsible

268

Rich

266

Hardworking
267

Excitable
. 265

Friendly
265

Serious

'Slow

264-17-

r 260

S.D.

1.2286

1.1666

.9448

.9652

1.0928

.9947

.9563

.9919

.8711,8

.9553.

.9392

1.4074

1.0627

1.0308'

1.0709



z

SPANISH-SPEAKING AMERICANS

Clean
TOTAL: 270 MISSING: ' 84'

tccessful . . .

271

Selfish : : : : : Unselfish'_ _
,

,Unsuccessful

Responsible
272

Irre, onsible

:
. Poor

272 82

Graceful ; . : alb*: AWkward
269 85

Good : : : Bad
269 r 85

Hardworking
271

Beautiful
271

Aggressive
269

Excitable

Slow

83
: Lazy

Ugly
83

85
Defensive

Calm
269 85

268
: Fast-

P6

4
Powerful : : Powerfess

'269

Grateful :

Serious

267

269 -

'Friendly
271

'Ungrateful
87

Humorou's

:85

: ;Unfriendly
83

,

1/4

MEAN

0

3.38 1.2521

3.6790 1.1660

3.7978 1.1779

3.1985 1.1642

4.3603 1.0285

2.9888 1.0384

2..0699 " 1.0969

2.9594 1.2180 44

2.7011 1.0088

3.2974 1.1911

2.6729 1.1489

3,5224 1.0928

3.6803 1.1139

3.2659r, 1..0622

3,.2937 1.1555

2..6015
s,

1.1071



TWHITE AMERICANS

MEAN S.D.
Clean : :

: 7 Dirty '1
TOTAG7-276

t MISSING: 76 2.7122 1.0036

Successful : Unsuccessful k
280- 74 2.4060 .8321

,
-Hardworking .

. : .Lazy ,

-.. 280 vs
2.'6714 .8916,-

\11:- Friendly

7
: : i : Unfriendly

27 77
S.

Rich Poor
278 76

1

Slow Fast
273 , 81

Responsible :

278 76 .

Excitable :

276-
1111.

Grateful : : .

275

ToWerful :

278

Aggressive :

275

Selfish

Calm,

78

: , Ungrateful
_

79

?

Powerless
76

79
Defensive

: Unselfish
276 78

:Graceful Awkward
277 77

Beautiful
;/76

Sevious :

276

275

: Ugly
78

. Humorous
78

had
.79

S

2.8845411, 1.0906
IP /

2.9353 .9207

3.9853 .9925

2.6439 .9419

2.9710 1.0682

3.3055 1.1563

4.

2.4029 ' .9889

2 4618 1.-0223.
.

.1.2199

3.0650 . 1.0475
S.

2.6884 .9481

3.1449 1.1603

2.7745. .9927


