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BRIEF SUMMARY OF FIOINGS
RESEARCH REPORT NUMBER 20

3"

TITLE: Employer Follow-Up, 1978

AUTHOR: Lawtence A. Nespoli, Director of Research, Planning, and

.Funding and P.C. Nair, Research Assistant

PURPOSE: To provide an,evaluation of the job preparation of 1978

occupationaV program graduates of Howard Community College,

. and of the vocational training received by those graduates.

METHODOLOGY: A survey instrument was developed jointly by members of

the Maryland Community College Research Group and distributed

statewide. Onfy employers of occupational graduates in full-.

time jobs related to their probram of study were surveyed.

32 of 34 employers of HCC occupational graduates returned

completed,questionnaires. Summary data are reported for HCC

and statewide community college graduates.. Individual

program analyses are provided in Appendix C.

FINDINGS: Almost one half of the jobs held by HCC occupational prograM

graduates require an associate,degree. For another 3 percent

of the jobs, an associate degree is preferred.

Over eighty-nine percent of the employers of HCC occupational

program graduates believe that the College's preparation of

graduates for the performance.of job skills (from the beginning

of employment) is adequate or fliore than adequate.

One hundred Orcent of the employers believe that the ability

of HCC occupational graduates. lo learn new techoiques on the

job and.their ability to communicate with superfors is adequate

or more than adequate.

Over eighty-one pecent.of the employerg rate the overall

vocetional training of HCC*occupationaf graduates as good or

very good.

,One hundred percent of the emplotyers say they would employ

anothe qoward,Community College graduate:

vii
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I. INTRODU&ION

This rewfarch report presents detailed information on the job performance
of 1978 occupational program graduates oT Howard Commugity College._ It is the

secOnd phase of the annual follow-up research done at the Cbllege to determine

the education and/or employment activities of its graduates (SeeTollow-Up of

1978 Graduates Volume I, Research Report Number 19).

The project has been designed to survey,.the opinions of employers on the
educational requirements of jobs held by HCC graduates, pe Idequacy of the
jpb preparation of the HCC graduates'they employ, and the quality of the voca-,

tional training received by those graduates. Employers were also asked to

compare the preparation of HCC graduates with that orother employees who did

A, not receive similar educational training.

As was the case with the 1978 graduate follow-up study, the questionOrire'
developed for use in the current study was a joint effort by members of the
Maryland Community College Research Group, 'Thds, for the first time, comparable
statewide emOoyer follow-uplOata are available,

HCC and statewide data by' individual occupational program have been tabulated
and are provided in Appendix C. These data -wilf he of interest to those concerned

with enployer follow-up.data onsparticular occupational curricula. However, due

to the small size of the.study population, this report-will discuss only summary
data -- both for Howard Community College and for community colleges statewide.

II. METHODOLOGY

The intent of the study was to survey only the employers of graduates of
occupatiqnal programs and within that group -- only the employers of those

in full-6ime jobs "directly related" or at least "somewhat related" to

their program of study,1 Eighty two respondents to tipe 1978 graduate follow-up .
reported immediate employment after groduation, sixtrthree in full-time jobs.
ForAy five of these gave permis-sion for the college to Contact their employer for

the purpose of evaluating the particular curricular programfrom which' they grad-

uated. Thlrty four of the students giving permission for the employer contact met
the final criteria of graduating from a4 occupational program and working in a job

directly or som6hat related to that program. '

Survey forms were first mailed to the etployers (')f these thirty four graduates

on May 15, 1979 with a follow-up mailing 611 MaY 30, 1979. As a result of these

two mailings, thirQ-two completed survey forms were received for a response rate
of ninety four percent.

C

III, FINDINGS

Educational RequfrementS for Emylopent
Employers were first a'sked to assess.the level of edutation required for

employment in the position held by the community college graduate. .Table I sUmmarizes

the employer responses.

4

iThis information wAs available through responsei to the graduate,follow-up survey

(See Table XVI, Follow-Up of 1978 Graduates) Volume I).
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,Table I
Educational Level Required for Tmployment

For the job held by the community college graduate, is a two-year associate
degree required?

Responses HCC Sfatewide
11

Yes, at least an Associate degree
is required

14 46.7 . 42.2%

No, but preference is given to
holders of an Associate degree

7 ?3.3 23.3%

No, and no preference is given 9 30.0 34.5%
TOTAL 1-6 1-076 1OO.O%

Fourteen of the 30 onfiloyers of.HCC career graduates (or 46.7 percent of those
responding) stated that for the.HCC graduate they supervise, at least an AA'degree
is required. Another 7 employers of HCC career graduates (23".3 percent) indicated
an associate degree is not required but that preference is given to a person who,
possesses an AA degree. .Nine of the 30 onployers (30 percent) stated that an AA
degree is not required and no preference is given to a holdv of an associate degree.

Statewide figures are similar although employers of FICC career graduates tend
to require an AA degree more than their statewide counterparts (46.7 percent to 42.2
percent).

-

Employer Assessment of Fduc,ational Preparation
Tables II-A,through II-E present emProyer ratings of the.educational preparation

Of communtty College graduates in various Areas intluding performance of job skills,
famdliarity with tests and/or laboratory equipment required by the job, the aHlity
to ledrn ntw techniques on the job, the ability to commuriicate with superiors, and
the ability to work well with other workers.

Table II-A summarizes employer a.ssessments of the educational preparation of
community college graduates for the general performance of job skills from the
beginning of onployment. Slightly over eighty nine, percent of the onployers of HCC
graduates who responded to the survey stated that they felt that HCC's preparation
for enployment in this area was at least adequate (adequate or more than adequate).
Statewide the corresponding figure was. 89.3, the same as HCC's.

A

Table II-A it

Adequacy of Joh Preparation

Performance of job skills from beginning of employnent:

Responses

, More than adequate
Adequate
Inadewate
TOTAL

HCC

%

1? 42.9
13 46.4

3 10.7
\ 100.0

Statewide

34.8%
54.5?!

10.7% 'v

100.0%

LI



Over eighty five percent of HCC career graduate supervisors stated that they

felt that HCC's preparation for employment -- as reflected in the career graduate's

familiarity with test or laboratory equipment required by their job from the begin-

.
ning of employment (see Table IIB) -- was at least adequate (adequate or mdre than

adequate). Three of the employers of HCC career graduates who responded to the

survey .(14.3%) remarked that test/equipment familiarity was inadequate. Statewide

results indicate that 16,3% of supervisors of community colJege graduates remarked

that test/equipment familiarity was inadequate, slightly higher than what was

.reported by HCC career graduate supervisors.

Table II-B
Adequacy of Job Preparation

Familiarity with test-or laboratory equipment required fromPthe beginning

of employment: 4

Responses HCC Statewide

# %

More than adequate 6 28,6 21.9%

-AdeqOate 1? 61.8%

1nadequate% 3 14.3 16.3%

TOTAL ft
4.

I DO . 0 100.0%

None of the employers who responded to the HCC survey i'ated the Colleges

preparation in the are6 of their onployee's a6ili4y to learn new techniques on

the job as inadequate (see Table II-C). Statewide this figure was 1.8 percent.

.,

-._

Table II-C
Adequacy of Job Preparation

Ability 6 learn new techniques on the joh%

Responses
It

HCC Statewide

a

More than adequate 17 . 56.4 53.8%

Adequate 13 43.3 44.4%

Inadequate 0 0,0 1.8%

TOTAL 30 100.0 100.0%.

Table II-D reports omployer asseNnents of the ability of commuhity college i

graduates to communiate with their superiors. One hundred percent of HCC's

career graduate employers stated that their assessment'of HCC's preparation in this

area was at .least adequate (adeqbate or more ttan adequath). Statewide, th corres-

ponding figure was 96.9 percent.

1



Table II-D
Adequacy of.Job Preparation

Ahility to communicate with superiors:

Responsps

kl

HCC Statewide

1(
. # %

More than adequate 13 44.8 46.0%

Adequate. 16 55..2 50.9%

Inadequate 0 0.0 3.1%

TOTAL PI 100.0 100.0%
1

Finally, based on exp Of wpervising HCC career graduates,

96,5-percent of the responding employers stated that HCC preparation in the area

of the graduates' abilty to work well With other workers was at least adequate'

(see.Table II-E). Further, more than half of these employers at the local level

(58.6%).rated this area as more than adequate.

Table II-E
Adequacy of Job Preparation

Ability to work well with other workers:

Responses #

HCC Statewide

More thamadequate 17 58.6 57.3%

Adequate 11 37.9 40.6%

Inadequate ' 1 3.4 2.1%

TOTAL 29 99.9 100.0%

In sum, five areas of college preparation for emplayment were examined. In

all five areas, 85 percent or more of the employers of HCC graduates rated college

preparation for, employment 'as adequate or more than adequate. In two of tlie areas

(ability to leA'n new techniques on'the job; and ability to communicate with superiors),

100 percent of the employers described the preparation of RCC
ggraduates

as adequate

or more than adequate. In four of the five areas, the percentage of employers of

NCC graduates rating employee job preparation .as at least adequate (adequate or more

than adtquate) was higher than the figure for employers of community collegç graduates

' statewide.

Employer Assessment of Vocationa) Training
Employers were also asked to.rate the vocational training received by community

college graduates. They'were asked to pnovide ratings for.specific areas -- technical

knowledge, work, attitude; and work quality -- and also an overall rating of.the

vocational training recefved. Tables III-A through III-D presentthese data.

Employers of 1978 HCC career graduates generally gave high marks to the voca-

tional-training of their employee in the area of technical knowledge (see Table III-A).

Twelve of the 29 employers responding (41.4.,percent) rated this area as good, and ten

(34.5 percent) r'aed it as very good. Statewide the'corresponding figures were 47.8 and
-

31.4 percent.

9



'Technical knowledge:

Responses

Table III-A
Addfluacy of Vocational

ii

Training

,HCC Statewide

11*

%

Very good 10 . 34.5 31.4%

Good 12 41.4 4718%

Neutral 6 20.7 17.0%)

Poor' 9
1 3.4 3.8%

Very poor' 0 0.0 .0.0

TOTAL 29, 1-0-67-6 100.0%

A

Table III-B_shows employer assessment3 of work attitude. Over eighty nine

percent.of the employers rated the vocational fraining reCeived by'their HCC career .

program graduate in this area as good or very good...This figure is consistent with

the statewide pattern of responses on wor'k attitude. -

Work attitude:

Responses

, Table III-B
Adequacy of Vocational Training

HCC Statewide

# %

Very go.od ip6 55.2 54.3%

Good 10 34.5_ 35.5%

Neutral

Poor

3
, 0

10.3
0.0

8:4%
1.8%

Very poor 0 . 0.0 0 0%

.TOTAL 29 100.0 0%

Work quality (Table III-C) was givev positive evaJAJation by both employers

of HCC,career program graduates and onployers of state minunity college career

program graduates, with over 93 percentof-HCC employers and over 88 percent of

the statewide employers indiCating a rating of It least good (good or very good).

Work quality:

Responses

Table III-C
Adequacy of Vocational Training

, HCC

_ # %

Statewide

Very good 15 51.7 44.1%

Good 1201+4 , 44.1%

Neutral 2 11.2%

0 0.0 .6%

Very Poor . 0 0.0 '0.0%

TOTAL 29 100.0 100.0%



Table III-D presents the overall ratings employers gave the vocational
trainirig received by communitycollege graduates. Over forty percent of the
employers of HCC career progeam graduates rated the HCC vocational training
received by their employed as very good. Another 37 percent rated it as.
good. In' short, employers seem very pleased with the.vocational training

WU career program graduates. Correponding statewide figures are 35.7
ercent (very good) and 47.2 percent (good).

Table
Adequacy of Vocational Training

Overall rating of vocational training'received by employee as it relates
to requirements of job:

Responses ,

II

HCC Statewide
%

Verzy good 12 44.5 35.7%

Good 10 37.0 47.2%

Neutral 5 18,5 12.6%

Poor , 0 0.0 4.5%

Very Poor 0 0.0 0.0%

TOTAL 71 T-FOTh 100.0%

Finally, over forty seven percent of the employers of HCC _graduates indicated
that these graduates are better prepared for employment than other employees who
did not receive similar vocational training (see Table IV).' Another 32 percent
rated the preparation of HCC career program graduates as about the same as employees'
not receiving vocational tpining.

jf

Table IV
Preparation Compared to Employees Not ReceivAwVocational Training

Preparation in relation to other,employees in work group who did
'not ro,eive such training:

Responses HCC StateWide

Individual is better prepared 9 47.4 51.8%

Both are about the same % 6 31,6 31.0%

Individual is less prepared 4 21.0 17.2%

TOTAL 19 100:0 100.0%

Would Supervisor Employ Another Graduate?
Employers were.also asked if they would employ another community college graduate.

Both HCC and.statewide results to this item ildlcate that almost all employers would
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employ anaher commOnity college grmduate who has-a degr.e dr certificate in the
same area as their current employee. One hundred.perceni of the'employers of

HCC graduates responded in the affirmative (see Table V).

^-7
Table V

Would Supervisor Employ Another Graduate?

Would supervisor employ another graduate from the community college Who hAs.a
degree or certificiate in the same area s current ethployee?

Responys

Yes

No

TOTAL

Statewide
# %

79 100.0 97.2%
0 0.0

?9 100.0 . 100.0%

._/-
.

,... .r.
....,

EmploYers were-given the opportunity to,pecity. any additiona1 :. skills,or areas
_ , 4 , .. ,

of knowledge that, in their opinion,..care-90 Trojr.VadilitTeof cpmmunityo1.1q1*-
should have. These comments are presented. fn Wendix, A,-

f-
IV. SUMMA Y

5, A -

r7

Employers of 1978 HCC career program graduates gave the college and the...-.
occupational programs of the college very positive evaluations. Among the findings
of the study to support this cAclusion are the following:''

- --over eighty nine percent of the employers felt that HCC's preparation
for employment in the area of performanc of job skills from the
beginning of employment was at least'ade4uate (adequate or more than
adequate). :

.---one hundred percent of the'employers rated the ability of.HCC graduates
to learn new techniques on-the job and their ability to communicate with--
superiors as adequate or more than adequate.

.

- --over eighty one percent of tile emOloyers resronded good or very good when
asked to rate the overall voCational training received by HCC graduates
aslit relates o the requirements of the jo,bs taken:1y those graduates.

---one hundred percent of the employers stated that tRey would ethploy another.
graduate from Howard,Community College who ilad a degree or certificate in
the same area as the current graduate working for.ttlem.

This report presents an overall evaluation of career twograms offered at Howard
Community College as viewed by employers of its/1978 career program graduates. Overall
the assessment is good. Of course, evaluations of "individual curricular programs may
vary considerably. For this reason, the program-specific data contained in Appendix
C are of considerable importance. These data provide ond basis for an ongoing evaluation
of career programs. As such, they are a part of the Oerall propram evaluation process
At Howard Colmunity College.
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1, Miscellaneoue'comments.by employers of 1978 graduates on addilOnal
ski115.or areas of knowleOge that an Assoaate ifr Arts or Certificate

. graduate should have. .. .

.

.

. .

.
f.

- 1,4,
- a. .

_Data Prbeessing
.

"In y6ur riografliming course-,II feel more emphasis should,be Oven.
to th6 artas-"of logic: flowq6arting, debuging-and testingt.."

a '

"Our groups'are-users of scientific languages (Fortran and PLI)."

- Nursing ,

. . . 1,

'I do not.think any A.A. graduate.hAs acquired sufficient skills
to function in an internship programt"

.

. "More clinical -experience to enable nurses to carry out procedures
'and inor4se their confidence before pl4cement in the job market."

"Increme experienee.clinically in intensive care.areas,"

c
"More managerial skills in ward manmement and supervising.,
subordinates would be helpful,"

"Team-leading experience; clinical skills as much as possible."
AO

"GroWasignments (more than 1 or 2 patients)."

"Team-leading skills a must."

Carpentry

"Administration, basic statistical analysis, accounting, comPuter
.science."

"Problem solving."

Biomitical Engineering ,

2"Expanded knowledge of general hand tools should be.considered."

"More training with basic hand tools and either a DVtror VOM."

Vision Cart

br,pettlr math'skills and more sophigtidated communicatiion skills

such as writing, speech, etc."

61 13

,

.
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2. Miscellaneous comments by employers'bf 1978 'graduates.

Accounting'

"Ay comments are baSed on the named.individtol. Other grAduates
hav.d pcoven superior and will in timg be mere successful. HCC
'cannot be,responsible for individuals shortcomi6s."

Secretarial.Sciknce'

end us more like her."

Data Processing-

X
"The guy's goOd!!!"

"In the programming jOb, the heart of t'he program is the-logic and
the means of building new and better techniques."

Nursing

"All,of 'Vle graduates- from Howard have done very well,in my 'unit, and
I would,hire others.' I feel their maturity is a big factor in their
work." f

mr- .

"This staff nurse was a Licensed Practical Nurse of SHC and therefore .

acquirwed a gre eal of:clinical experience prior to receiving the
degr'ee."

- e' ''
"This person is. a

v

-nurse and dependable emptoyee."

.4,

"She is.a go$den well liked by patients and staff."

"Attitude is, rpatl She:

greatly in' ilionths.1! ;:-

-t

Carpentr

: 7

easure to work with and ha's improved

"KnoWle4ge gtinedi'fi the cpurse.is a:coincidental asset to the
perfOrmanc -of unrelated duties."

".ThisAegrere_ .-a.fine start, but in the exhibits field the work is
so varidd it ta.kes,, years of, experience before the worker is highly

f

tiPmedical En. erin

. -

'He ha ppoven.'hilliself to be an outstanding employee and his future
pote tal fort advancement appears great."

A

ft
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APPENDI X B

MARYLAND COMMUNITY COLLEGES
EMPLOYER QUESTIONNAIRE

The purpose of this questionnaire is to help your community college and the State Board for ComMunity
Colleges assess and improye their programs. Please return it in the enveloPe provided. Thank you for
your assistpnce

14

15

16

17

18

16

Name of Graduate

eraduate's Job Title

A. For the job held by the community college graduate you supbrvise, is a two-year associate degree re-
quired? (check one)

1 . Yes, at least an associate"degree is reqyired

I 1 2. No, but preference is given to holders of an associate degree

I 1 3. No, and no preference is given

Based on your Own experience of supervising a community college graduate, please indicate how ade-
quately you feel the college prepared him/her in each df the_areas listed below. (check appropriate re-
sponse)

Performance of job skills
from beginning of
employment

Familiarity with any test
or laboratory equipment'
required by,this job fiom
the beginning or
employment

More Than Not Observed or
Adequate Adequate Inadequate Not Apphcable

1 2 3 4

LI l 1 Li

Ability to learn new
techniques on the job , 1 I I ]

Ability tocOmmunicate
with superiors I -I LI LI

Ability to wdrk well
with ether workers Li I .1

(over)

Ul

ITEMS BELOW FOR COLLEGE USE ONLY



20

21

22

23

24

25

28

C. Please rate the vocational training received by the Individual In the following areas: ipheck appropriate

response)

fechnical knowledgir
Work attitu,de
Work quality

What is your oyerall rating of ttie
vocational training received by this
individual as it,relates to the
requirements of his/her job?

Very Very

Good Good Neutral Poor Poor

5 4 .. 3 2 1

Li LI 0 0
n

0

.
As a result of this person's vocational training, how would you rate his/her preparation in relation to other
employees in his/her work group who did not receive such training? (check one)

1 1 0 No basis for comparison
LI 1. IndividUal is better prepared

f 1 2. Both are about the same

1 1 3. Individual is less prepared

In general, would you empiby another graquate from this community college who has a degree or certifi-

cate in the sama area as your current employee?

[ 1 1 . Yes

1 1 2. No Why?

A

Please specify any additional skills or oreas of knowledge that you feel an Associate in Arts or Certificate

graduate you employ should have.

G, Please feel free to add any additional Comments.

^

H. If further evaluation of college programs is needed, would you be willing to share your expertise and be

contacted by our faculty?

C_1 Yes No

Supervisor completing this questionnaire:
)Name:

Title:

Company/Organization:

City/State/Zip Code:
. 6
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APPENDIX C
Employer Follow-up Data By Occupational Programs

a

The tables in this appendix present employer follow-up data for Howard
4. Community Colle e by individual occupational programs. The numbers of the .

tables'are keyed o those used throughout the text of the report.

Employer responses are distributed according to the 8 program categories '

for which survey responsks were receiVed at HCC. The statewide "TOTAL" figure
reflect statewide data.for these projrarü categories only. The "ALL STATE PROGRAMS"
figures show statewide totals for all community college occupational programs in
Maryland, whether or not they are offered at HCC. The text of the report uses
the "TOTAL" figures for comparative purposes.

/

.f
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TABLE I
Educational Level Requir6d for Employment

AS1NIATE DEMEE
NOT REQUIRED OR

PREFERRED

0-0-PATI Astomm DrGet ASSOCI-ATE. DtGREE

REQUIRED PREFERRED

N

HCC
Accounting 1

A

1-0Q.0 O. 0.0 0

,

0.0
Retailing 0 oi.o , 0 '0.0 1 100.0
Sec, Sei. 1 p 20.0 2 40.0 "2' 40.0
Data Proc. ? 33.3 3 50.0 1 16.7
Nursfng
Carpentry

7

1

63.6 0

50.0 0

.0 4

.0 1
t

36.4
50.0

BMFT 0 .o 2 100.0 0 .0

Vision Care 2 100.0 0 ,0 0 .0

6 71-1OTAe( N=30) 14 . 23.3 9 30.0

lo,
STATEWIDE

Accounting' 6 37.5 9 56.3 1 6.3
Retailing 2 28.6 2 28.6 3 42.9
Sec. Sci. 9 12.3 , 37 50.7 27 37.0
Data Proc. 17 :. 4519 Id 35.1 7 18.9
Nursing 86 57.3 4 2.7 60 40.0
Carpentry 1" 50.0 0 .0 1 50.0
BMET o .0 2 100.0 0 . .o

TOTAL -1-121 . ' 42.2 67 23.3 99 34.5
ALL STATE PROGRAMS -I 226 3T.t 268 3.4 222 1 31.0

ABLF IIA
Adequacy of Job Preparation

(Performance,of job skills from beginning of employment)
.1

PROGRAM MORE THAN
ADEQUATE

HCC
Accounting 0 .0

Retailing 1 loo.o
Sec. Sci. 4 '80.0
Data Proc. ,3 50.0
Nursing 2 / 18.2
C*pentry 0 .0

BMET 1 50.0
Vision Care 1 50,0

TOTAL N=28) 12 42.9

STATEWIDE
Accounting 4 28.6
Retailing 3 60.0
Sec. Sci. 46 65.7
Data Proc. 11 30.6
Nursing 32 21.2
Carpentry 0 .o

BMET, 1 50.0

TOTAL t 97 _34.8

ALL STATE PROGRAMS 1280 39.8

of.

ADEQUATE INADEQUATE

o .0 I o

o .0 1 0

' 1 20.0. 0

3 50.0 0

6 54.5 '3
100.0 0

1 50.0 0

1 50.0 0

13 46.4

10
2

23

23

92

1

1

1_152

178

18

71.4 0

40.0 0

32.9 1

63.9 2

60.9 27

100.0 0

50.0 Q
54.5 1_30

53.8 145
10,7

6.4



,
TABLE IIB

Adequacy of Job Preparation
(Familiarity with.tests or lab equipment from be9inning of employlitnt)

PROGRAM moor THAN
ADEQUATE.

HCC

Accounting
Retailing

. Sec. Sci..
Data Proc.
Nursing
Carpentry
BMET
Vision Care

TOTAL (N=21)

0

1

1

1

0

0

1

.?

-6

STATEWIDE
Accounting 3

Retailing 1

Sec. Sci.\ 19

Data Proc. 6

Nursing 20

Carpentry 0

BMET 4_ 1
TOTAL 50

'ALL STATE PROGRAMS
.
150

42.9 4

33,3 2

50.0 19

21.4 20

13.3 95

.0 0
1

50.0 1 1

21.9% 141

27.1 ! 348

-"i-A-ADEQUATE

.0 .

100.0
100.0
25.0

.0

.0

, 50.p

100.10

28.6

0 .0

0 .0

0 .0

3 75.0
8 72.7
0 .0

1 50.0
0 .0

12 57.1

57.1

66.7
50.0

71.4

63.3
.0

50.0

61.8
61.1

TABLE IIC
Adequacy of Job Preparation

(Ability to 1,earn neW techniques on job)
(-

PROGRAMt'

HCC
Accounting
Retailing
Sec. Sci.
Data Proc.

Nursing
Carpentry
BMET
Nision Care

TOTAL (N=30)

STATEWIDE
Accounting 7 .

Retatling 4

Sec. Sci. 1 53

Data Proc. I 18

C
.

70

arpentry 1

Nursing

BMET 2

TOTAL 4i155

ALL STATE PROGRAMS 1417

1 MORE THAN
I ADEQUATE

N

1

4

3

4

INADEQUATE

N

0

0

-0-

0 .0

3 27.3
0 .0

0 .0

0 .0

3 .3

.o

0 .0

0 .0

0 .0

2 7.1

35 23.3

0 .0

0 .0

1 37 16,3
1 52 9.5

ADEQUATE INADEQUATE

.0 1 . 100.0 0 .0

100.0 0 .0 0 .0

80.0 1 20.0 0 .0

50.0 3 50.0 0 .0

'36.4 7 63.6 0 .0

50.0 1 50.0 0 .0 .0

100.0 0 .0'- 0 .0

56.7 ---'--- 13 43.3 0 .0

43.8 9 56.3 0 .0

66.7 2 33.3 0 .0

75.7 17 24.3 0 .0

50.0 1 17 47.2k 1 2.8

44.9
50.0

; 82
1

52.6
50.0

4 2.6
.0

100.0
i

0 .0
i

0 .0

53.8 : .128
\-%t7.0 ' 3'01 ),

19 .

.
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TABLE IID
Adequacy of Job Preparation

(Ability to communicate with super.iors).-

PROGRAM

,

I

i

.

.

MORE THAN
ADEQUATE . i

;
ADEQUATE--

. ,

INADEQUATE

______

N

,
.

,

,

.0 .0

1 100.0

, 2 . ' , 46.0

2 33.3 .

4 36.4

1 50.0-

2 100.0

1 50.0

1

N 16

1

_

0 .0

0 . .0

- 3 60.0

4 '' 66.7

7 63.6
1, 50.0

0 .0

1 50.0

1.6 55.2

.

.

N

o .o

c?
.0

0 .0

0, .0

0 .0

0 .0

. - 0 . .0

0 .0

. 0 k .0

HCC
Accounting .

Retailtng
Sec.. Sci.

Data. Proc.

Nursing
Carpentry .

BMET
Vision Care

TOTAL (N=29) 13 44.8

\
STATEWIDE
Accounting
Retailing
Sec. Sci.
Data Proc.
Nursing
Carpentry
BMET

.

5 33.3'

3 50.0

, 42 60.0

, 13 36.1

: 66 42.3

1 50.0

2 100.0

.

9 60.0

3 50.0

27 38.6

19 52:8

87 55.8

1 , 50.0

0 .0

146 50.9

.

.

)

.

1 6.7

0 .0

1 1.4

4 11.1

1.9

i ..0

0 .0

9 -3.1

1 28 . 3.9TOTAt t132 dot 46-.0

ALL STATE PROGRAMS t363 . 50.1 334 16.1

.

__..._

TABLE IIE. .

(Ability to work well with other workers)

.

PROGRAM MORE THAN
ADEQUATE

ADEQUATE INADEQUATE

N
N %

t-----

.

0 .b

0 .0

,- 0 .0

0 .0

1 - 9.1

0 .0

0 .0

0 .0

HCC
Accounting
Retailing
Sec. Sci.
Data Proc.
Nursing
Carpentry
BMET
Vision Care

0 .0

1 1000
4 80.0

3 50.0

4 36.4

1 50.0

2 100.0

i 2 100.0

-

0 .0

0 .0

1 20.0

3 50.0

6 54.5

1 g0.0

0 .0

0 .0

TOTAL 0=29) 1 17 58.6 '11 37.9 1 3.4

STATEWIDE
Accounting
RetailJng 4

Sec. Sci. : 51

Data Proc. : 21

Nur-sing- , 79

Carpentry 1

BMET 2

TOTAL 164-

ALL STATE.PROGRAMS 1434

1 6 40.0 k 8 53.3

66.7 2 33.3

72.9 19 27.1

58.3 15 41.7

51.0 71 45.8

50.0 1 50.0

100.0 .0

-5T.3 11 6 40.6

59.9 37.6

1

. o .o

.0 .

5 3.2

o .o

O .o

6 2.T

18 2.5

6.7

.o

20
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TABLE IIIA
Adequacy of Vocational Training

(Technical knowledge)

:kin NT- POOR
GOOD

N N N %

HCC
Accounting 0

Retailing 1 100.0
Sec. Sci. 2 50.0
Data Proc; 3 50.0
Nursing 2 18.2
Carpentry 0 .0

BMET 1 50.0
Vision'Care 1 50.0

TofAL (N=29) 10 34 5

0 .0 0 .o
o .0 0 1.0

2 50.-0 . -0 .o
1 16.7 ? 33.1

6 54.5 3 27.3
1 50.0 t 50.13

1 50.0 0 .o
- 1 50.0 0 .o
12 41 4 6 20.T

VERY
POOR
N :

1 100.0 0 .0

0 .0 0 .0

.a 0 .0

6 . .
1

1 m
0 .0 : 0 .0

o .0 1 0 .0

o .o -I 0 .o
0 .0 0 .0

1-- 3.4 i 0 .0

STATEWIhE 1

.Accouhting AL 5 31 .3 9, 56.3 1 6,3 -1 6.3 0 .0

Retailing -r 4 57.1 1 14.3 2 28.6 0 .0 , 0 .0

Sec, Sci. 35 49.3 32 45.1_ 4 5.6 0 .0 0 .0

Data Proc. 15 41 .7 16 44.4 5 13.9 0 .0. 0 .0

Nursing 30 19.6 77 50.3 36 23.5 10
,

6.5 i 0 .0

.Carpentry 0 :o 1 50.0 . 1 50.0 . 0 .0 (0 .0

BMET 1 50.0. 1 50.0 0 .0 0 .0 0 .0

TOTAL -Tr- 11.4 137 47.8 49 17.0 ' 11 3.8 a .0

ALL STATE
1 :

PROGRAMS
272 37.3 338 -46.4 102 14.0 17 2.3 0 .0

. .

PROGRAM

TABLE IIIB
Adequacy of Vocational Train-if-1g

(Work Attitude)

-1
VERY GOOD NEUTRAL POOR

T

VERY

GOOD POOR
,

N `Y*,-- r -t N % . % N %
____

. .

HCC .

Accounting 0 .o 0 .0 1 100.0 o .0 0 .0

Retailing 1 100.0 0 .0 0 .0 0 .0 p .0

Sec. Sci. 3 75.0 1 25.0 0 .0 .0 .0 0 .0
A.

Data Proc. 2 33.3 2 33.3. : 2 33.3 0 ..,,-.0 0 -% .0

Nursing 6 54.5 , 5 45.5 o .0 o .0 0 .0

Carpentry 1,1 50.0 1 50.0 o .o o .0 0 .0

BMET' 1.Z 100.0 0 .0 ' 0 .0 o .0 0 .0

,i.lflis Care 1 50.0 1 50.0 o .o o .o 0 .0

TOTAL P1=29) 16 55.2
4

10 34.5 3 1..03 o .o o .0
-I-

.,
1

STATEWIDE . -I
Accounting 6 37.5 7 43.8 3 18.8 o

Retailing 5 71.4 0 .0 2 28.6 0

Sec. Sci. 51 72,9 16 22.9 3 .4.3 0

Data Proc. ' 21 58.3 11 30.6 4 11.1 JO
Nursing 70 45.5 67 43.5 1? 7.8 5

1

Carpentry 1 50.0 1 50.0 o :o o

BMET 2 100.0 0 .0 1 o .o a...A

ft. TOTAL 15.6 54.3 7102 35.5 .24 8.4 5

ALL STATE t

404 55.3 ip14 33.4 69 9.4 13 .

PROGRAMS

.0 0

.0 0

,0 : 0

.0 . 0

3.2 0

.0 0

.0 0
T:8----+ 0

1.8 1

.0

.0

.0

.0

.0

.0'

.0

. 0

.1

21

k
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TAM& IIIC
Adequacy of Vocational Training

(Work Quality)

PROGRAM VERY
GOOD

GOOD NEUTRAL

N N

HCC
Accounting 0 .0 0 .0 1 -100.0

Retailing 1 100.0 0 .rf .0

Sec. Sci. 2 50.0 2 50.0 0 1 .0 O

Data Proc. 3 50.4 3 50.0 .0

Nursing 0 6 54.5 5 45.5 0 .0 0

Carpentry 0 .0 1- 50.0 , 1 50.0

BMET 1 50.0 1 50.0 t 0 0 O

Vision Care ? 100.0 0 .0 0 0 O

TOTAL (N=29) 15 51.7 12 41:4 2 6.9

STATEWIDE
. Accounting 6 37.5 7 43.8 3 18.8 0

Retailing 71.4 0 .0 2 28.6 U
Sec. Sci. 34 48.6 33 47.1 3 4.3 0

s, Data Proc. 20 55.6 13 361 3 8.3 0

Nursing 60 39.? 71 46.4 20 13.1 2

Carpentry 0 .0 1 50.0 1 50.0 0

BMET 1 50.0 . 1 50.0 0 .0 0

TOTAL 126 AT1 .126 44-.1 -1 32 11.2 2

/ALL STATE
352

PROGRAMS
48.5 296 40.6 ' 72 9.9 9

TABLE IIID -

Adequacy of Vocational Training
(Overall rating):

PROGRAM
-7

!

VERY
GOOD

.

HCC
Accounting 0 .0

Retailing 1 100.0

Sec. Sci. 2 50.0

Data Proc. 3 50.0

Nursing 3 30.0

Carpentry 1 5Q.0

BMET 1 50.0

Vision Care 1 50.0

TOTAL (N=27) 12 44-.5

STATEWIDE
ACcounting. , 6 37.5

Retailing 4 57N
Sec. Sci. , 41 57

Data Proc. 1 17 47.2

Nursing 32 21.1

Carpentry i 1 50.0

BMET I, 1 50.0

TOTAL 1-02 35.7

ALL STATE'
PROGRAMS

t

¶281
)

38.7

GOOD

POOR

N %

0

.0

.0

.0

1.3
.0

. .0

.6
--

1.2

VERY
,POOR

N %

0 .0

0. .0

0 .0

0 .0

0 .0

0

0 .0

0 .0

0 .0

0 ,0

0 .0
0 .0

0 .0

0 .0

0 .0

0 .0

0 .0

0 .0

---1 NEUTRAL

0

0

mk?
Tki

6

0

1

i

1

1

1

.0

.0

50.0
.0

60.0
.0

50.0

50.0
37.0

0 .cf
, 0 .0 ,

0 .0

3 50.0
1 10.0
1 50.0

0 . .0

0. .0

18.5

9 56.3 1 6.3

1 14.3 1 14.3

28 39.4 2 2.8

14 38.9 5 13.9

82 53.9 26 17.1
1

' 0 .0 1 50.0

i 1 50.0 6 .0

1135- 47.2 36 12.6
t

;344 47.3 83 11.4
I

90
0,..4

POOR , VERY
POOR

N % N %

0 .0 0 .o
0 .0 0 .o
0 .0 0 .o
0 .0 0 .o
0 .0 0 .o
0 .0 0 .o'
0 .0 0 .o
0 .0 0 .o
0 .0 0 .0

0 .0

-1 14.3 0 .0

b .0 0 .0
o .o 0 .0
12- 7.9 0 .0
0 - .0 0 .0
0 .0 0 .0

13 43 0 .0

19 2.6 0 .0
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TAQLE. IV

Preparation Compared to Employees Net Receiving Vocational Training

PRIO,RAM
.

.

BETTER PREPARED SAME LCSS PKPARED

i N . N T N /-

HCC
,

.

Accdpontin-g--7
I OL. : .0 0 .0 , 1 100.0

Retailing . !. \O .0 0 .0 0 .0
Sec. Sci.

i 3 f5.0 1 25;0 0 .0
Data Proc..

! 1 50.0 1 50.0 0 .0
Nursing ,-,,., - 2 ,25.0 _v 4 50.0 2 25.0
Carpentry 1 50.0 ` 0 .0 1 . 50.0
BMET 1 100.0 0 .0 0 .0
Vicion Care 4 i 1 100.0 0 .0 0 .0

T0TAINN=19) 1 9 47.4 6 _31.6 21.0..4

t

STATEWIDE
Accoupting

. 6 75.0 1 12.5 1 12.5
Retailing 3 75.0 0 .0 1 25.0
Sec. Sci. 48 82.8 9 15.5- 1 1.7
P. - 'roc....., . 13 68.4 5 26.3 1 5.3

'Nursi \! 33 29.7 48 43.2 30 27.0
Carpen y 1 50.0 0 .0 1 50.t
BMET 1 100.0

--1..
0 .0 0 .0

TOTAL 1 05 51.8 63 31.0 35, 17.2
ALL STATE PROGRAMS [369 69.6 115 21.7 46 . 8.7

TABLE V

Would Supervisor Employ Another Graduate?

.PROGRAM YES NO

%N N 0/

HCC

Accounting
Retailing
Sec. Sci.
Data Proc.
Nursing
Carpentry
RMET
Vision Care

,

.

1 100.0
1 100.0
4 100.0
6 100.0

.11 100.0
2 100.0
2 100.0
2 100.0

0

0

0

0

0

- 0

0
.

0

.

.0

.0

.0

.0
,

.0

.0

.0

.0
TOTAL (N=29) 29 100.0 0 .0

STATEWIDE
Accouriting
Retailin6
Sec. Sci.
Data Proc:
Nursing
Carpentry
BMET

16 94.1
4 66.7

69 97.2
36 97.3

150 98.7
2 100.0 ,

2 100,0

1

2

2

1

2'

0

0

5.9
.

33,3_,_,

2.8-
2.7

1.3
.0

.0
TOTAL 97 2 8 2.8
ALL STATE PROGRAMS

_4279
1706 97.4 19 2.6
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APPENDIX D
'Naffies and Addresses of Participating Employers

Career Programs

Accounting.

Biomedical Engineering

Biomedical Engineering

Carpentry

Carpentry

Carpentry

Data Processing

'Data Processing

Data Processing

iht

c.

(J.;

Employer Responding to Questionnaire

Mr. Larry E. Cooper
Chief Accountant
Unlversities Space Research Assoc.
Suite 311, Ameriain City Building
Columbia, MD 21044

Mr. G. Fred Plitt
District Service Supervisor
Beckman Instruments, Inc.
Silver Spring, MD 20904

Mr. William F. Curran
Manager Biomedical Engineering
Georgetown University Hospital
Washington, D.C. 20007

Dr. Patricia Smith
Director ASCIA
Administration for Services to

Chronically Ill and Aging
Department of Health and Mental
Hygiene

201 W. Preston Street
Baltimore, MD 21201

Mr. David E. Christie
Supervisory Exhibits Specialist
Museum of Natural History
Smithsonian Institute
Washington, D.C. 20560

Mr. William G. Bracken
Job Superiisor
Elview Construction Company
Colorado Springs, Coloeado 80918

Mr. Donald P. O'Brien --

Applications Manager
Londontown Corpdration
Eldersburg, MD 21784

Mr. L. D. Grogan
Manager, Manuf4cturing Engineering
Unitote/Regitel
100 West Road
TOwson, MD 21204

)1-

Mr. Homer K. Burton
Manager Conversion Operations.
Display Data Corporation

Hot Valley, MD 21031



Career Pro'gramS

Data Processing

Data Processing

/1

Data Processing

Nursing

Nursing

Nursing

Nursing

Nuryrng

Nursing

Nursing 9
ft.!
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41I

N
Employer'Resppnding to Questionnaire

Ms. Donna Hejny
Group Leader - Systems Phogramming
American Rank Stationery -

7501 Pulas0 Highway
'Baltimore, MD 21231

Mr. Burton Meisel
Manager of Programming
Baltimore Federal SaVings and Loan
Fayette and St. Paul Sttheets
Baltimore, MD 21202

Mr. Martin E. Basko
Senior Field Engineer
Bendix Field Engineering Corporation
9250 Route 108
Columbia, MD 21045

Ms. Linda H. Blankman, R.N.
Head Nurse, 4 East
Holy Cross Hospital
Silver Spring, MD 20910

Ms. Helen Stauffer, R.N.
Springfield Hospital Center
Sykesville, MD 21784 .

Ms. Katie Hanna
Critical Care.Area Unit Coordinator
Montgomery General Hiopital
18101 Prince Philip Drive
Olney, MD 20832

Mrs. Jo Ann Novasatka, R.N.
Taylor Manor Hospital
College Avenue.
Ellicott City, MD 21043

Kim L. Kaufman, R.N.
Clinical Nurse, Infant SpeciaT Care
Johns Hopkins Hospital
601 N. Broadway
Baltimore, MD 21218

Ms. Fannie Anderson
Nursing Director Chief
Springfield Hospital Center
Sykesville, MD 21784

Ms. Alice Deylin, R.N.
Unit Coordinator
Montgomery General Hospital
18101 Prince Philip Dthive

Olney, MD 20832



Career Programs

Nursing

f

Retailing
ito

fo, yrk,

Retailing

N

Secretarial Science

,Secretarial Science

4r.

Secretarial Science

Secretarial Science

Secretarial Science

Secretarial Science

-21-

Ellployer Respomding to Questionnaire

Ms. Teresa Salemi, R.N1
Precelltor Nurse Intern5fiip (Surgery) .

Johns Hopkins Hospital
Baltimore, MD 21205

Mr. Stantey. Weinberg -
Salon Manager' .

Hairmasters Beauty Salon
Columbia Mall
Columbia, MD 21044

Ms. Margaret Godwin
Personnel Clerk
Woodward & Lothrop
'Columbie Mall
Columbia, MD 21044

Mr. Robert Pride
Management Design Associates
314 American City Building
Columbia, MD 21044

Mr. John F. Sturm, Esquire
Senior Attorney
National Broadcasting Company, Inc.
1800 K Street, N.W.
Washingto0, D.C. 20006 .

Luke Kao, M.D.
11085 Little Patuxent Parkway
Columbia, MD 21044

Mr. Robert Capretto
Gilford Lnstrument Laboratories, Inc.
9130 Red Branch Road
Columbia, MD 21045.

Drs.. Arthur A. Theisen or Ellts G.
KnoX

Executive Officers
Soil ahd Land Use Technology; Inc.,.
P.O. Box 1153.
Columbia, MD 21044

Mr. Robert S, Downs
Administrative Officer
HUD Natioxal.jraining Center
Clark Building, 2nd Floor
5565 Steri-ett Place

2b Columbia, MD.21014



Career Programs _

Vision,Care

Vision Care

41.!
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UNIVERSITY OF 61,IFORNIA

E113,11.
\HINGliQusv. FOR

.11 ,;; g

96 ;'
111113/MO

LOS AM1.1. ;, ;; NIA 900Z4

9

A)

nuployer Responding to Quest
k

V/

Dr. Robert Schoen .

Vision Care Program Director
Howard Community College .1

Little Patuxent Pakway
Columbia, RD 21044'1

Dr. Eugene R. Barenburg
Barenburg Optometric Service
9200 Baltimore National Pike
Ellicott City, RD 21043

4

a


