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THE USE OF MASS DISTRIBUTION AS A METHOD OF
"DIFFUSING IDEAS ON COLLEGE AND UNIVERSITY
* TEACHING : Order No. 7913859
BRARR, Donald F | l‘h.\h State Universatty of New York at Buf-
mio, W00, 12lpp. .
> .

[t ia tho purpase of this lnvestigation to expand upon cur-
rently accepted theoretteal concepts of dissominatton/diffusion.
Further, this study descnbos how information on teaching tins-
provement ix disseminated via the methad of mass distribation,
and what fmpact thoe mass distributipn of such tnformation hr

This study evgluates a specific project that attemptod to
disseminate teaching unprovement Kdeas by employing the
mass distribution method, The study Iy a secondary analysia
of portions of the data that were colldeted for the evaluation of
the Changoe Magazine Teaching tmprovoment Project. The por-
tion of the Change project evaluation that was employed were
the results of a questionnatre that was sent to a sample of
recipients of the Change Magazine Reports on Teaching. The
data were uscd to test presont diffusion theory, and to generate
a potential reordeving of present theory by snbjecting cevtain
questionnalre tems to the Guttinan scaling technique. «Also,
in an effort to describe what happens to mass distributed mafe-
rial, results of relevant questionnaire items aro pregented ’
along with comparisons of how different groups used the Re-
ports On Teaching and were affected by it,

The la rgu;:t proportion 8f respondents to the questionnalre
indicated they read the Reports; shared them, reported that
soms activities occurred at their nstitution as a result (8rect
or taditect) of the Reports, and geported that they found partic-
ularly interesting or wiefud tdeas about teaching in them. sThe

data generally support the Rugerg five-step adoption process ~ )

taxonomy and his four-step tnnovation-declsion process taxon-

". omy. A new potential veordering of pregent diftusion (hdory

E

was generated for these data. .

All three scales share constderable substantive-base. The
potentiall reordering also tends to reinfored Rogers' concept
of vonfirmatien. The potential reordering also tends to fur-
ther break down the Rogers contepts and attaches specific
actions to them. .

From the results of the questionnaive analyses, it s ap-
parent that some things happerted as a result of the Reports
that went bevond the lopical expectations of a mass distribu-
tion effort--sharing, activities, change, and planned change.
And, these data polint out gertain factors that should be taken
into constdevation when conducting a mass distribution. etfort
on teaching idcas. ¢ ) :

The major theoretical tmplications of the study are that,
first, wheére teaching improvement is the subject of diffusion,
the Rogers five-step process should not be discarded- -espe-
cln(ﬁ the initial steps. It has,been argued that awareness-
knowledge are important factors In diffusing tdeas on teaching
improvement--perhaps the mmost important. Second, it has
also boen argued that wherve teaching improvemeng is con-
cerned, diffusion theory should not emphasize adoption or-
adaption, but changes in behavior and attitudes trregardless
of what the change 13, This 18 80 that the thrust of the diffu-
sion be on creating knowledgeyor awarencss and in ardusing:
interest in the general area of tmproving one’s own teaching.

This tovestigation also holds implitations for mass dis-
tribution as a media in diffusing deas on teaching Improve-
ment. First, mass distribution has potential for creating more
than just awareness-knowledge, Second, if wide-spread change
is destred, mass distribution should be only one method in the
overall change strategy. Third, these data bear out severad
factors in making a mass distribution effort effective.

\‘l . .
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AN EMPATHY MODLIL, OF (:'QMPLI.AN(..‘E—GAINING MES§-
SAGE SELECTION Ol‘(!(}l' No. '1017678
«

) BOSTER, Franktin Joseph, Ph.D. Michigan State University,
¢ 1978, ,99pp. ’

In this digsgqrtation a model of compliance-gaining message
selection is prosontéd. The model agssumes that the persuader
entimatek the emotional reactan of the listenor to the persua-
sive mesange on a csptinuum from positive to negative. Each
persunder hag a poiyt Wg that continuum (ethical threshold) which
the person would use and\hose that he would not use. H the
message s more positive n the ethicat threshold, then the
pernon would usge thut messafe. If the messnga 1s more nega-
tive than the othical threshold, Wen that m'oaang'o would be re-
jected. .

Rpta from two experiments, ofiexgerformed by Marwell and
Schowtt and the other by Miller, Bost_«&,‘slloloﬂ, and Seibold,

‘woﬁ,!ound to be consistont with the molpl,
The question of situntional difference \{l compliance-gaining

mepgaage sclection was also investigated. aln both the Mar-
well and Schmitt daty und the Miller et al. daNy were examined, .
The primary situational determinant of compNance-gaining

- measage sclection was the beneficial nature of tih situation,
Pexsona were found 1o be willing to use more negRlive men-
sages when they were trylng to persuade the other Nor hlsown
e . -

pliance-
gaining messnge selection was expmined. Christie and ois’

substantially with compliance-gaining message use. Thia it
ing was interpreted as {llustrating that cynieal pcrsuné are
willing to use more negnfive messages to gain compliance than
are those who rre less cynical, .

.
M

THE RHETORIC OF DIVORCED CATHOLICS GROUPS AND
THE FOUNDING OF A NATIONAL ORGANIZATION
S Order No, 7923983

BROWN, Gerald Lee¢, Ph.D. Temple University, 1979, 428pp.

A grassrqots phenomenon in the Roman Cathollc Church s
spreading throughout the United States and Canada at an ex-
tremely rapid pace; Divorced Catholics Groups,. At a time of
crists and confuslon in the Catholic Church, Divorced Cath-
olics Groups have provided a much-needed voice for a growing
and previously stlent constituency in the Catholic Church and
a concrete service of support and care, within the Catholic
community, for hundreds of thousands of fellow separated and
divorced Catholics who otherwise would have gone unhelped.

The first group emerged, In 1972, at the Paulist Center in
Boston; a few dozen separated and divorced Catholics met with

. asympathetlc priest for mutual support and encouragement,
Word of their success spread raplidly, and, today, tho:‘?nre N

' over 500 Divorced Catholics Groups In the United States and

Canada, representing over 250,000 separated, divorced, and
remarried Catholics. In November, 1975, at a convention .
which drew over 500 participants to Bostqn’s Paulist Center,
forty-elght (48) group delegates voted to create the North
American Conference for Separated and Divorced Catholics
{NACSDC) with five general objectives: pubdlcity  coordina-
tion, educatton, advocaey (within the Catholic Church),-and
political voice {both within and outside thé Cathollc Church),

This study explalns, from a.rhetorical perspective, the
rapid growth of Divorced Catholics Groups and the emergence
of the NACSDC. More speclfically, it Identifies, interprets,
and explatns the verbal symbols, both written and spoken,
which led to the founding of a national organizatton.

The following major features characterize the study: Rhe-
torical Perspectivd. The atudy adopts principles and methods
of “contemporary® rhetorical theory and critielsm. It takes a .
message -centered approach to criticism, explaining the power
and interrelations of symbols and sy mbol systems. The beer-
netic Approac ommunication Studies, The NACSDC 1s
treated as a*hlghly complex determinate *machine”

(4
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dellned by recurring symbols, communications patterns, and
transfornations. The NACSDC, aaa symbol system, is com-
pared and contrasted to other major sy mbot pystems, both-
present and (n the past, for example, the comnwunicattonn pat - _
terns of the Pre-Vatican M1 Catholic Church, Symbals and Sym-
bolic Patterns. ‘The study concentrates on those transforma-
th symbola and aymbollg patterns which explain moat ,
forcefully the rapld growth of the NACSDC an a significant
symbol system within the contemporary Roman Catholic
Church. Motaphors. More narrowly, the study examines the
Pivotal terpretive antl Archetypal Metaphors explaining the
systom's self-ldentlty, yrowth, and Influence. Inductive Ap-

proach to Rhetoridal Criticiam. The Yhetorical/eritical con-

" structs, chosgn aa tools of analysis, reflect, as much as posai-

ble, the nature of the material itaelf, Parti¢cipant -Ouservatlon.
The critic, a Roman Catholte priest, has been privileged to
work closgly with the leaders’of the NACSDC,

. Another feature of the study s the \so.o( Hintorical Anal-
Sis as a preamble to rhetorical analysis. The stages chosen
k;_malynls, the Interpretive Metaphors (“Hope,* *Reform,”
and *Ministry®), and the Archetypal Metaphor (*Death-to-
Life™) used to analyze each stage of growth grew inductively
out of a process of histortcal amalysis (the recordlng, orga-
nization, and explangtion of felevant ¢ommunication bhehaviors).,
Moreover, the scope of the study, Spring, 1972 - Novenber,
1978, flowed (rom historical analysis,

Because of ita siz¢ and scope and itta position within a

clearly defined Linguage system, the NACSDC offers the con-

temporary critic multiple opportunities for teating the validity
of contgmporary rhetorical chnstructs as critical tools, It,
alno, provides opportunities (or tmproving the constructs or

N »

AN EXAMINATION OF THE CONCEPTUAL FOUNDATIONS

OF COMMUNICATION AND OF THEIR IMPLICATIONS

FOR SCHOOL. PERSONNEL IN DEVISING AND SELECTING

STRATEGIES FOR COMMUNICATING WITH TIEIR PUBLICSB .
: Ordep No. 7922741

CATES, Ward Mitchell, Ed.D. Duke University, 1979, 183pp.
Supervisor: David V. Martin a )

The purposes of this study were (1) fo develop a conceptual
framework which would assist in orvganizing the writings and
findings of authors and researchers who have lnveqtlgutcd com-
munication, (2) to use this framework to organize thewy tings
and findings in such a way as to make apparent their Interrela-
tionships, and (3) to develop a serles of cotamunication strate-
gles for school personnel which were based on the conceptual
foundations defined by the organization of these works a'rou‘n}l
the conceptual framework. .

This writer examlned a sizeable portion of the lterature on

/ communication paylng particular attention to models of the com-

munication process. He generalized a model of communication
which Incorporated.the saltent elements of the models exam-
ined and used this model as a base In developing a conceptuat
framework around which he organized the Wgdtings and re-
search findings. He then derived twelve genefalizations which

GENERALIZATION 1:
ect the ex(ent to which a:

lal and psyc
dividual can

logical factors
informed br per-

- \rspresented the conceptual ‘l}:dauons of conymunication:
n

* sudded by a messagb.

ENERALIZATION 2: The more an encoderrknows about
dience and thelr methods of receiving information, the
more Qfficiently he should be able to communicate. .

* GENERALIZATION 3:  Social influences sucl as refer-
ence groups and opinion leaders often filter messages, thereby
the amount of information which reaches an Apudi-
metimes changing the nature of that information.

GENERQLIZATION 4: Recognizing the influences present
in soclal stiuctures, t encoder should Include Ip his knowla
edge about " audience knowledi‘ of the influence of opinion
leaders and rYference groups. ,

GENERALRZATION 5: Individurls who give vbluitary pub-
lc support to &n tasue are lkely to Increase their support of
the issue anid niy serve as persuasive decoders for measages
&i-porting that lusue.

L

GENERALIZATION 6: Credibility 1 based on the per-
ceptions which the audtence has about the source of a message,
Favorable porceptitns Increase the likelihood that a message
will be effective at informing and pe rsuading that audlerice. .

GENERA[JZA'I‘ION.'I‘; Knowledge of the psychological
processes by which porsunsion occurs may help encoders
tatlor more credible and persunsive messagoes.

GENERALIZATION 8: Physlologlcal restraints, psyeho-
logical neods, Hnguistic barriers, and channel Iimitationa all
influence the way in which a message Is rocetved and inter-
preted. - . R

GENERALIZATION 9: Seloctod perceptual procosmes--
both consciBus and unconscious--determine the quantity and
persuasivenoss of messages which reach an audlence.

GENERALIZATION 10: The extent to which Iinguistic and
perceptual influences will affect the effectiveness of 4 mes-
sage 18 related to the degree to which the audience and com-
municator have common expoerionces.

GENERALIZATION 11: l'lécognlzing that there {8 an Int8r-
relationship among channel, hessage, and audience, communi-

-cators ghould determine which channels are most effective

with'thelr audlences for communicating which types of infor-
mation, . .

GENERALIZATION 12: Feedback should help communt-
cators’detormine the effectiveness of their efforts at commu-
nication by supplylng information ahout-the appropriateness of
channel and code selection, and the fideltty with which the mes-
sage was rocelved. : -

To diaplay ‘the conceptual foundationg of communication -
and as an ald in relating the derlved genevallizations to com-
munication strategies, this writer developed a model of the
process of communication as tt-operates {or school communi-
cators and othcr communicators operating under stmilar re-
straints. He proposed a serles of flve communication strate-
gles {for school personnel which were based on an undersatanding
of the cox'ptuul foundations of communication:

STRATEGY 1:
STRATEGY 2:
STRATEGY $:

Surveying the recetvers,.
Creating audliences.

Penetrating internal filter. (perceptual,.
linguistic, and psychologidal).

STRATEGY 4: Penetrating external f{lters (opinion lead-

ers and reference groups)..
STRATEGY 5 Collectiimfeedback.

In each atrategy he suggested approaches to controlling as
many of the factors which Influence communication as pos-
sible. He also suggested techniques for Implementing each
strategy. ' :

N
v

THE NEWSPAPER IN EDUCATION PROGRAM IN THE
STATE OF MARYLAND: A CASE STUDY IN THE COMMU -
NICATION OF A STATEWIDE PROGRAM TO THE EDUCA-
TORS OF THE STATE Order No. 7924029

- COWAN, Marlene Stone, Ph.D, Temple Unlver\slty, 1978.

293pp.

»

Purpose of the Study

The study analyzed the .commualcation problems faced ivhen,

‘an Industry and a few edycators wish to develop an educational
~ program to b(i;sed within gchool systems statewide. The

Newspaper in Fducation Program in Maryland was utilized
for a case study, analyzed wer@ three communication prob-
lems:

(1) the communication campalgn used to obtaln teacher
enrollment in the worksjopa and In-service courges
in the state of Maryland.

(2) the instructional strategles utilized In training the
enrollees, :

(3) the relationship of definable obstacles to the succens
of-the Newspaper in Educatfon Program to the com-
munication campalgn, or to the instructional strate-

)

EMC ' ) : - | (; * gles used. , ;
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A sample of one hundred fifty previous Newapaper in Edu-
cation workshop and in-service course participants were rdn-
domly selected by the lottery wmethod from the 1975-36 enroll-
ment population, This sample was malled a questionnaire which
was deslgnad ) .

(1) to tdentlty the previous Newspaper in Education Pro-

gram trainoes now using the NIE Program in thelr

clasa(es), . .
] . .
(3) to ldemity prcvluus’Nowspapvr In Education workshop

and in-sevvice course tralneea who once used the NIE
Program but have aince terminated its use. ’
. (3) to tdentify previous Newspaper in Education Program -
trainoes who have never used the Noawspaper in Edu-
fon Program in thelr class(es),
(4) to identdfy reasons for the use or nonuse of the NIE
Program by these formér tralnees.
o Summary of Results

Analysis of the communication campalgn revealed the fol -
lowing:

(1) Based on the number of workshop and In-service en-
rollees the compmunication campalgn was viewed as
being successful by the NI1E promoters,

(2) No other sets of recefvers could be ascertalned that
should be recelving the communication campalgn tn
the regular school systems, but the communication
campalgn should be extended to {nclude: (A) special
schools, public or private, for young mentally re-
tarded adults and (B) public reading clinics,

(3) No additional channels of coﬁ;;nunlcatlon for trans-
mitting the campalgn were suggested by the tralnees,

(4) The nost effective chamnels of communication uti-
" Hzed for the campalgn In order of effectivencss were:
(A) newspaper advertisements, (B) NIE Brochure,
(C) the state Board of Education Approved €ourse
Listing for Re -Cegtification,

i

(5) Whether or not the Newspaper in Education Program
was used In the schools was not a result of the com-

munication campalgn, '
Analysis of the tnstructional strategles revealed the fol -
lowing: .

(1) The NIE Program was currettly being used gr had
. recemtly been used by 67F% of thé sample returning the
© ' questionnajre. The Instructional strategies were there-
. fore judged to be relatively effective.

. (2) AlMnstruction strategles were judged to be equal In
persuading the teacher to initiate the NIE Program
In his/her classroom, -

(3) The infrequency of use of newspapers by teachers in
) thelr classrooma was typically not related to their par-
ticular circumstances, grade or subject level taught,

size of community thelr school se'rvecj, or to thetr own -

experience, level bf education, yeags of teaching ex-
perience, or type of NIE instruction they had recetived,.
WWhen teachers were affected by local conditions, the
sizé of community their school served seemed most
to affect them: *

A. If teachers operate in schools which serve small
- conununities, some tend to feel that local school
conditions preclude them from using newspapers
when they attempt to start such programs, '

B. If teachers operate In schools which serve large
- communities, some lack the motivation to Initiate
such programs. But this lack of motivation was
‘a0t due to pressures within their achool 8ystem
. or bechuse of the nature of newspapers.

(4) School administrators were affected positively by the ,
' instructional strategies utitized in the demonxtratlon~

l: TC lectures presented by classroom teachers using the

B » - &
:
) ) : »

. .
- - B .

NIE Program in thelr classrooma, The ANPA test
rnql(sc!lno had an effect on administrators’ decl -
sions to use newspapers in the classroom,

v

COMMUNICATION BEHAVIOR PATTERNS OF ACADEMIC
EDUCATORS: AN ANALYSIS OF SUME FACTORS AFFECT-
ING INFORMATION PROCESSING Order No. 7924752

DAVOODIFAR, Husseln, Ph:D. University of Pittsburgh, 1979, ,
192pp.

f ' ’
Purpose of the Study

!

The purpose’set for the-atudy was tq, investigate the com--
munication behaylor of academic educators with regard to thetr
professionnl activities; research, teaching, and administry-
tlon. The maln concern was to concentrate in scoking gnswers
to a number of specific questiona concerning the extent to which
theae professtonal activities. were based on the use of Shannels
of communications. Focus of the research centered on the
basic idea to discover the relative Importance of the varivus
channels both formal and Informal. Five hypotheses were
tested: (1) There Is no significant relationship between priy
mary activities of respondemts and their tnfofimattion needs,

(2) There 18 no significant relationship between scatter of in-
for mation Iy an area of specialization and time spent for cur-
rent awareness. (3) There is no significant relationship be -
tween theé amount of time spent for formal comnwnication and
the success achieved In maintaining current awareness:"
(4) There 18 no significant difference amvong three groups of
informatlon users (teachers, researchers, and administra -
tors) as they become fnvolved in.warious functions. 15) There
is no siguificant difference among varlous fnformation chan-
nels for varlous functions, iy,

Deslign of the Study * . e " .

A self-administered questionnaire was developed and dis -
tributed for the purpose of collocting daty. The nstrument con-
centrated on two major aspects of communications: (1) Malin-
laining current awareness and factors affectlng this process;
and (2) Inforlnation function behaviov variation with regard to
relative usefulness of channels in previding the needed infor -
mation, Members of faculty of graduate departments of edu-
cation in Pennsylvania were selected as target population,
A systematic random sample was drawn from this group, The
overall response was 76% (N=348). The data were analyzed

. by the use of Chi sqiare and Multivariate Analyss of Varl-

ance. N

Major Flndlngi - )

More than 90% of educators were engaged in research. The
average respondent considered 2 to 5 hours per week adequate
to keep informed on current findings, Informal channels of
communication (Conversation with colleagues, Conference at-
tendance, etc.) were used slightly more (58%) than for mal-chan-
nels (Journals, Books, etc.) in the process of current aware-
ness. A significant relation was found bet ween primary activity
and infor matlon need. Scatter of fnformhtionwas affecting
both timé spent for communication and success achieved In

*malntatning current awareness.

The multivariate analyses revealed that a\varlety of ap-
proaches were perceived to be useful for the achlevement of
different fynctions (m\\d\lng specific answer, informatlion far a
new project, etc.) There was no significant variation among
three groups across various functions, but there was A slig-
nificant variation among channels of communication, It was
found that different channels complement and supplement each
other, . e .-

Concluston

As the ultimate value of this megearch, it Was concluded
that certain factors influence communication behavior. Time
spent for current awareness was directly &ffected by scatter .
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of Information. Scatter of information should beconsidered,
an bmportant factor in the design and development of an infor.-
njation uyawmf lnlu_rnmlSh.mncl_n are important both for gen-
eral awarondus and other specific fnctions. The pattern of
communlcation behaviar that evolved in the procoss.of dif- -
ferem funclious mdpports the assumkion that the pature of
information nced influences the use of channels, Some of the
recommendations artsing from the atudy. include the ustablllh;
ment of A.Selective Disgemination of Information (SDI) ayatem,
development of Educatton ¢ Htatlon Index (ECY), and develop-
ment of a system togfeplace some of the Informal channels’
functions And intprove facilities for others, The above have '
important implications n Informytion sclence providing they
can be supported by rcplh'.n(on in other fields, ¢
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VERBAL PARTICIPATION AND OUTCOMES IN MEDICAL
EDUCATION: A Study of Third-Year Clinical Discussion
Groups , . Ordor No. 7922011
POSTER, Datricia Joan,

Ph.D. Cl;)rvmontﬁhuluatv School,
1979, 319pp. . .

A
. ’

The p\j"puso‘ of this exploratory study was to analyze the
amount agd cognitive level of the individual student’s verbal
partjclmlaun In small groups and to relate it to measures of
‘thelr entry characteristics and outcome findings. The sample
conglated of 119 third year medical students who were divided
into gixteen clintcat discugsion graips of seven to nine stu-
dents each. .

The input data {or these 95/men and 24 women consisted
of three cognitive and five affective input measures. The cog-
nitive measyres included the Mgdical College Admission Test
(MCAT), the National Board of Medical Examiners, Part 1
(NBME-1), and the Watson Glaser Critical Thinking Appraisal
Test A (CTA-A). Their affective entry characteristics were
measured by three scales from the Californla Psychological
Inventory (CPl): Achievement via Independence (Al), Achleve-
ment via Conformance (Ac) and Flexibility (Fx), and two
parts of the Inventory of Professional AttitudesdContinuing .
Education and Research). ,

The “process”™ data was obtained by olmvrvlng\@d aydio -
taping 82 of the clinical discussion groups, which averaged 75
minutes each, over a twelve-week pertod.  Each indiyidual was®
clearly ldentified in ’('lalss and on the gudiotape. ‘The amount
and cognitive level of the verbal participation of the teachers
and each of the 119 students was coded from the audiotapes
using a modified version of the Flanders System of Interaction
JAnalysis (FSTA) which incarporated the six ¢ognitive levels of
Blogm's taxonomy In the teacher questions and studeni tadk
categories, Rellability of \he verhal participation vari#bles
‘was determined by the split half reliability procedure.

The cognitive outcome measures were the students’ per-
formaance on the NBME-2 and the Critical Thinking Appraisal
Test B (CTA-B). The affective outcome mensures were the
two acales of the Inventory of Professional Attitudes and a
questionnalire designed to assess student satisfaction. Qut of
class activities were assessed by meuans of the Wrenn Study
Habits Inventory. '

Th& hypothesis that the amount and quality of individual
studen} verbal participation in small-groups would improve
their éritical thinking skills and other outcome measurey was

' hot confirmed. While the individuals’ talk at higher cognitive

lévels was related to NBME-2 (r=0.31) and CTA-B (r=0.41),
the residual in the multiple regression equations after the ina

put variables were added was 8o low that the classroom verbal

activity had no measurable relationship to the outcome mea-
sures, s : _ - _
Multiple regressions between the students’ entry charac-
teristics and' their verbal patticipation in the clinical discus:
sian gr&fps showed that individual students who tatked at the
higher cognitive levels were those who had higher scores on
the NBME-1 and the CTA-A and were more flexible as shewn
by the CPl Fx. There were no significant correlations between
Input measuresand the amount of student talk at lower cogni-
tive levels. W <

4 I'd
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< Bivariate product-moment ‘correlations showed that atudent
talk was related to teacher questions at ail cugnitive_lovels.
This was particularly apparent at the higher co’gnluve levels
of analysis, synthesls and evaluation (1-=0.43). The students’
scores on the Wronn Study Habits [hvcntory did not relate sig-
nificantly to class processes, but did relate to student satis-
"faction with the sinall groups. Students wore generally.-satis-
fied with the small grodps, but the few who had nogative
comments wore thoae who participated Infrequently. _

The study showed that individial verbyl participation in
small groups could be measured precigsely. While the amount
of talk at higher cognitive levels was relatell to certain Input
and outcome measures, verbal participation did not ‘add to

* student outcomes above that contributed by thetr entry charac-

- teristics. Teachers’ questioning and support wele related to

the. cognitive level of student $orbal participation. Implications

_for furthér research and for faculty development in medical
schools were suggedted.in the study. ,

- a“

LEADERSHIP COMMUNICATION STYLE, GROUP RE~
SPONSE AND PROBLEM-SOLVING EFFECTIVENESS
. ! Order No. 7920887

GOLDMAN, Jane Ellen, Ph.D. Fortiham University, 1979,
325pp. Mentor: %’, Paul Schwelitzer

° This Investigation sought to determint and compare the
ratings of groups, leaders and observer regarding leadership
communicatiéh style, group respense and problem-solving ef-
fectiveness. The study also ascertained thé interrelationshipa
of observer ratings of leader communication style, on group

response and problom-—solvlng.eﬂectlvones‘a. Leadership com-

munication style included the dimensionsbf influence In plan-
ning, ifluence in procedure, influence in interpersonal rela-

" tons, influence in creative and critical thinking and overall
leadershlp. Group response included the dimensions of group -
cohesiveness, qualities of spoken group communication, the
leader’s Interaction with group members and rolebactualiza-
tion. _Problem-solving effectiveness included the dimensions
of problem-definition, solution generation, solution selection,
lo]_lﬂlqh evaluation, and total problem-solving effectiveness.

The subje s of this study conslisted of 310 groups members
comprising 32 problem-gsolving groups; 32 appolnted group
""lekders; and 32 group dbservers at the Maxwell Air Force - - -
Basg leadership tralning program In Montgomery, Alabama.

The n)tmments used were the Group Leader Behavior Index
. (GLBI) and the Systems Analysis of Group Effects (SAGE).

The major conclusions of this study were: (1) Style A (for-
mal), Style B (technichl) and Style C (informal) were present at
the Maxwell Air Force Base training program, byt students
generally tended towird Style B (technical); (2) Style B (tech-

«nlcal) leaders and Style C (Informal) leaders differed in thelr
communication behaviors; (3) problem-solving groups with

" 8tyle B (technical) leaders were more effective than were

* gréups with Style C (informal) leaders; (4) leaders t nded to-
perceive themselves as tending more toward Style B (techni-
cal); whereas observers tended to perceive leaders as tending
toward Style C (informal); (5) the variables of leadership com-
munication style are important and related leader communica-
“Hon behaviors as are the variables of problem-solving effec-
veness; (6) the more. informal (Style C) the leadership .
ctommunication style, the less frequent is the leader's inter-
action with group members and the less 1s his fulfillment of
his expected role; the'more technical the leadership communi-
cation style (Style D)Zhe more frequent i3 the leader’s inter-
action with group members and the greater is the fulfillment
of his expected role; (7) the greater the group cohesiveness,
the more positive the qualities of comprehensibility, consis-
tency, concreteness, objectivity, cooperativeness and flexibility
g spoken group communication; the more frequent the leader’s

teraction with group members; the more positive are group

Members’ perceptions of their own roles; the greater the use
of their speclalized skills and the gyeater the group problem-
solving effectiveness; (8) the gre “the group problem-solv-
Ing effectiveness, the greater theleader’'s Interaction With *

* §Foup members, the leader’s fulfillment of his expected role, -

- . o
\
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the more positlv? fre group mombers’ percoptions of thelr own = T\ . two levels of ownership (own and not own), and two levels of
roles and-their use of spucialized wkills. . : .the.duration-of-outcomes time horison (long and ahox:t). The
It was recommended that in leadership tralping ptograms: major depondent varidbles ‘were attitude toward the pioduct
Style B (technical) should be stressed as the more effective and consumption intentions, . .
stylé of leadership in problem-solving work groups; that ob- The leuse-or-buy situation was presented to the subjects by
wervation and evaluation of leadership communication style asking them to assume the role that they were shopping for a
should be done by trained parties not directly involved in the home microcomputer, with the intention of either purchasing
problem-solving process; and that other factors, such as group or leasing it, for i use period of either one or three years,
cohesiveness, objectivity and concreteness of spoken group ] - The subjects were then exposed to a print advertisement that
‘communicution, the leader’s' tulfillment of his expected role ' featured a product testimonial that was attributed to a high-
and group membera’ use of specinlized skilla influence group *  or moderate-crodibility source, Source .(;refilbluty was manip-
problem-solving effectiveness. . . ' ulated by describing the source in @ manner ‘designed to convey
* ‘ the communicator’s degree of trustworthiness and expertise
- ' concerming the product. After the exposure to the advertise -
. j ’ ment, the subjocts.were asked to complete the opinton question-
! ; ©  nadre, .

A PARTICIPANT OBSERVATION STUDY OF COMMUNICA -
TION DURING ACTIVITY OF SHORT 'l'ERMl IMPRISONED
WOMEN : Order No. 7921862

Four major hypotheses were tested in this study. These
hypotheses predicted two-way interaction effects of source X
ownership and gource X duration of outcomes, for-the attitude
and intention meagures, The predicted gsource X ownership
interaction was found for the attitude measure but not for con-
sumption intentions. The predicted spurce X duration of out-
comes interaction did not matgrialize, The moderate-credibil - 1
ity source was more persuasive in the nonownership condition,
Conversély, the high-credibility source was more effective in
the ownership condition, This effect was caused by the decline

GROSS, Dellvina, Ph.D. “$tate Unlversity of New York at Buf-
falo, 1979, 152pp.

The purpose of this study was to obsgerve short terin (e-
male inmates of a correctional facility, a population reflactive,
of most other tnmate populations tn that they were young,black,

poor and urban and termed themselves *street people ,® in order in persuasiveness of the modor'.\to-crodlblllty source. from
to determine char:\cte(l:tlca of their communication behaviors. the nonownership io the ownership condition, The eﬂo’ct of the
A language -action paradigm was used to anilyze communi - hig wrediblllty source did not vary appreclably between condi-
cative acts such as self presentation, greeting and separation tloq?s. Cognltlvé-response theory was used to explain the re-
behavlord and declston -making processes. This paradigm, sults.’ Since Injtfal attitudes toward the product were positive
one particularly adaptive to the participant -observation meth- tho\‘modor:\to-,c redibility source should be more persuasive
odology, consists of three hlerarchically structured con- \ than the high-credibility source, The less fustrictive dimen-
structa: the context, the eplsode, and Symbolic acts. Thirty- slons of the lease-or-buy situation, such as nonownership,
four three hour activity sesslons were analyzed using this should augment the persuasiveness of the moderate -credibility
design; seventeon messlons were conducted within a gmall source. The more restrictive dimenslons, such as ownership,

kitchen using cooking as the activity: the other seventeen ses - should cause the persuusiveness of the moderate-credibility
sions were larger actiflty group contexts using more varied squrce to fall

activitios, /

The use of the ac{ivity served to define the situation and
provided a check on vcrballz.itlo.ns. Statements could be verl-
fied, and decisions could be supported, undermined, or sanc-

tioned by the task performance involved. The activitles pro- R THE EFFECTS OF CAMERA SHOT .AND WITNESS TYPE

vided by the researcher served as a form of reciprocity, an \ ON JURORS’ RESPONSES TO A VIDEOTAPED DEPOSITION

tmportant concept to cbserve within a participant observation \ : Order No. 7917738

methodology. Provislon of activities also faclitated entry ' .

since inmates andefacility personnel requested these activities KAMINSKI, Edmund Paul, Ph.D. Michigan State University,

be continued, 1978. 119pp. ' ’ '
Communication behaviors observed within this study could ’

be summarlzed as belng characteristically relational, adap- The advent of videotape in the legal system has aroused

tive, spontaneous, direct and oral in nature. The relational

-nature of communication was reflected in communication form, ,
content and Interactions. Adaptivity was observed in adjust -

ments to new i{deas, situations, materials or restrictions, Ex-
pressions of feelings especially were direct and spontaneous: .
the oral nature of cothmunication was evidenced in approach

to taska, learning and to new situations,

many concerns for jurists. One concern deals with the type ol
camera ghot employed when videotaping testimony. Currently,
there are few rules governing taping and presentation of testi-
mony. Moreover, there is a paucity of research that has exam-
ined the eftects of different camera shots on viewers' percep- -
tions. The purpose of this thesis was to examine the effects of -
; three different camera shots (close-up; medium; long) and two
/ ' different witness presentational styles (strong; weak) upon
jurors’ responses. Specifically, the dependent measures in-

. cluded jurors’ perceptions of the witness’: (1) composure,

" SOURCE CREDIBILITY AND PERSUASION: A SITUATIONAL (2) credtbility, (3) authority, and (4) character. In addition,
. -APPROACH - Order No, 7917941 Mmeasures of the following were also obtalned: (1) information - -
° ) * retention, (2) juror interest, (3) verdict, and (4) award. ‘
2 HARMON, Robert Roy, D.B.A, Arizona State University, 1979. With the assistance of legal experts, a trial deposition wag
177pp. : selected. The deposition was from a defendant who was ac-
. . cused of negligence in an industrial accident. The deposition,

The primary purpose of this study was to investigate the . which was approximately 30" minutes in length, copeisted of
situational specificity of the relationship between source credi- cross-examination by the plaintiff’s attorney. It did not contain
bility and persuasion. This relation was studied in the context direct examination by the defendant’s attorney. )
of a specific marketing Bituation, A priori, it was thought that Professional actors played the roles of the witness and the
the perauasiveness 4f a given source could be Influenced by the defense attorney. An actual attorney played the role of the 'Y
consumption situation confronted by the consumer, - ¢ Plaintitt’s a:té)rney.

¥he marketing situation utilized in the study was the task 2 The typdsbf witness manipulation consisted of the same actor
requirement to evaluate a' specific brand of home microcom- playing two different roles: (1) a strong witness and (2) a weak
pater, under conditions of anticipated lease or buy. The . witness, The presentational style of the strong witness wa$"

" interaction effects of source credibility and the lease-or-buy characterized aa fluent, assertive, and attentive. The presenta-
siteation were examined by nteans of a laboratory experiment. : tional style of the weak witness was characterized as unce in,
The experimental design was a posttesteonly, 2.X 2 X' 3 fpe- . hesitant, fumbling, and inattentive. The actor was trained to

"0 "1 with two levels of source credibility (high and moderate), 1 l) \
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emit verbal and nonverbal cues derived from previous research
whigh were found to elicit impressions of these presentational
atyles. . ~ '

The depbsition was videotaped in color. Three cameras
were used simultaneously in order to achieve the titreg levels
of camera shotl. Moreover, the deposition was taped twice --
once for each witneas type. : . «

One hundred and sixty -two undergraduate st‘udonu role- ,
played jurors for this study. Subjects read a trial aynopsts, '
which was used in order to place the deposition ih context. The
videotaped deposition was then shown. Following the deposi-
tion, subjects completed a questiomaire. -

The resuits revealed significant main effects for the pre-
sentational style of the witness. Specifically, the strong wit-
ness was perceived (o be significantly more composed, qualifted

dynamic than ¢he weak witness. Moreover, subjects ex-
posed to the strong witness retained significantly more infor- -
mation and expresased greater Interest than subjects exposed
to the weak witness, , ) -

No significant main effects were obtained for camera shot.

- However, a few significant camera shot x witness type interac-

\ v

|

tions were obtained. The strong witness was perceived signifi-
cantly more authoritative in the close-up shot than In the long
shot. Perceptions of the weak withess’ authority did not differ
significantly across camera shits. The wenk witneg was per-*
ceived significantly more composed in the long shat than in
either the medium or close-up shots. No significant differences
in the perceptions of the strong witness’ composure were ob-
tained across camera shots. Finally, subjects exposed to the
weak witness retained significantly more informatién when pre-
sented with a long shot than with either a medium or close-up
shot. Mean information retention scores did not significantly
differ across camera shots for subjects exposed to the strong
witness. o ) :

While significant Interactions were obtained, the largest of
these effects accountedor only five percent of the variance. -
From a practical standpoint, five percent is not very much.
Therefbre, in the final analysis, given a strong or weak witness,
it probably does not matter whether a close-up, medium, or long
shot is used to videotape testimony. Due ta some limitations
with the present study, this recommendation is bffered cau-
tiously.

ATTITUDE CHANGE FROM FOREWARNING — ITS RELA.-" -~
TIONSHIP TO THE LISTENER’S CHOICE, AND THE LIS~
TENER’S PRIOR ATTITUDE TOWARD THE TOPIC

. .. . Order No. 7927540

NUNN, Clifford Wayne, Ph.D. The Louisiana State University
and Agricultural and Mechanical College, 1979, 145pp,
S\:pervlsor' Profgasor J, Donald Ragsdale Q
The present study seeks primarily to resolve a conflict in
the literature regarding the cause of precommundcation atti™
tude change. One group of researchers favor a dissonance
theory explanation for the shift arguing that attitudes change
because listeners scek to relleve stress or dissonance tn their
minds caused by the knowledge that there exists an attitude- to-
ward a topic that is different from their own, Ajother theory
maintains that the attitude shift occurs becausge listeners take
a “wait and see” attitude in preparatiop for a speech. | K
Using a Likert attitude measure 553 students in beginning ,
speach classes were tested on their attitudes toward five taf-
get topics. From the results of this pratest, 272 subjects were
selected ¥ho had moderate attitudes toward the topic of “Should
Public Employees be Allowed to Strike?” These students were
called individually on the telephone and asked on an appoint-
ment basis to participate in a murketing survey for felt tipped
pens.
Aftér conducting the survey and glving a free pen, the re="1""
searcher administered the experimental treatment, One half
of the subjects were lold they had no cholce but.to stay for a
persuasive speech and an "attitude survey” while the other
half were told they did have a choice, Within each of these
groupa, one-half of the subjects were told that the speech by
A credible speaker advocated the right of public employees to
O "t while the other half of the subjects were told that the ,
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- speaker ndvocatad the opposite view. They were Asked to fill.
. out a short attitude survey before they heard the spuach,

A similar method was used to gnther datav on a public gmok-
ink tasue. Subjects were debrigfed on the purpose of the ex-
periment, '

The test of which theory wis more correct involved two
factors; the divection of attitude change and the effect of sutw-
Ject cholco. Dissonance theory predicts attitudes will move
towurd the position of the speaker, while moderation theory
predicts the attitudes will move toward the middde df the scale
regardless of the position advogated by the speak Concern-
ing subject choice, disonance theory clearly prom that if
a subjgct is given a choice, the attitude chinge will e greater
than {f the subject is not given a choice. © .

In general, all attitudes moved in the direction of being in
favor of the right ()f'pz\y}u’llc employees to styike. This was a

gonergl trend regardless of chufte or speaker position, Most
of ll!e poor _results may perhaps be explained by events that
took place in Baton R(m}w, Louisiana, during the time the ex,
periment was betng conducted. Public school teachers went
on strike and this strike seemed to influence attitudes more -
than the treatments given to the subjocts,

s ~._The smoking in public issue data does not seem to statis-

tlc}ily support the dissonufee explanation of precommunica-
tion attitude change. The direction of the attitude changes ot
all of thee treatment groups does seem to support this expla-
nation,

In spmmary, there are few areas of statistigal significance
in the experimental data, and the data do not permit sharp con-
clusions (0 be drawn. The primary support fqr the dissonance
explanation comes from the directions tn which all the means
seem to move. The evidence of a cholce main effect seems
weaker still. Studies of other explanations of the furuwarnlng
effect are needed, .

NEGOTIATIONS BETWEEN THE COMMUNITY COLLEGE
OF ALLEGHENY .COUNTY AND THE AMERICAN FED~

~“ERATION OF TEACHERS LOCAL 2067: A CASE STUDY

IN THE RHETORIC OF COLLECTIVE BARGAINING IN

HIGHER EDUCATION Order No. 7924678 w5k

O'TOOLE, Rodger Kenneth, Ph.D. University of Pit{sburgh,
1979.- 210pp. ’ ]
There were some major changes that took place in the field
of public employnient in recent years. President Kennedy {s- .
sued, In 1962, Executive Order 10988 which gavé federal em-
ployees limited rights to organlze and bargain collectively.
The Pennsylvania General Assembly, in 1970, passed Act 195
which granted bffc employees the right to organlze and bar -
gain collectively, The faculty of the Community College of
Allegheny County, in the Fall of 1971, chose the American Fed-
eration of Teachers as its representative, and entered into its

" first bargaining agreement with the College in October,” 1972,

Since collectlve bargaining is a relatively new phenomenon 4
in higher education, the focus of this study is to analyze the
second round of negotiations between the Community College
and the Federation of Teachers, The study focuses specifi-
cally on the role of rhetoric in collective bargaining, In addl-
tion, the study analyzes some of the aapects of collective bar -
grining that are unique to higher education.

The three major iasues in the 1974 negotiations were dis-
placement, workload and salary, This dissertation analyzes
the role that rhetoric and argumentation played n geaching an
agreement on the three key issues. ‘

The results of this study demonstrate that rhetoric and ar-
gumentation cari play an important role in collective bargaining
In higher education. First of all, the Federation’s argument
over displacement was able to convince the College that dis-
Placement was a Federation priority, This led to the gatia-
factory resolution of this issue (n the Informal sesaions,
Secondly, although 1t was a third party that engineered a com- .
promise on the workload issue, argumentation still played an
important role with this 1ssue. The arguments over work-
load brought the parties to an impasse on this iasue, but it
brought them to this point with a clear understanding of each

\
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ather's pukition and the rattonale bihing i, ‘Thia was the im~
portant fanction of argumentation witt this tabue, Thirdty, this
study tound that the salary tssue dovs not engender lm‘uch‘ar_- -
gument. The resolution of the salary tasue {8 often depondent
upon the successful negotiation of ther kéy issues. Thus, the
‘cole of argument was Hmited with this tyxee, Fimally, this
study found that the ethical appeal of the chlef negotlntof be - ‘
comes an important persuasive element In the lates, stages of .~
negotlatlons, The pressuresuf thime do not perindt lengthy die -~
cussion of the key tasues. Instead the credibility or‘_-éthlénl -
appeal of the chief neguatiator becomes the eritical porsuasive
tactor. - U o ;' _ - .
There are a few coneluxions ar tmplicationy that ean ba &0
drawn about dollective bargdining tor educatorg from this dis-
sertation, First ofall, it appearcs that (3.3 reault of collective - !
bargaining, faculty in colleges and untversitléy will be thrust

Into the public arena where the principles and concepta the fac -
T . ulty espousce and support will ba carefully and erftically ex-

amingd. Secondly, faculty will find themselves in the political
arena as well” Eandodsing and campalgning for varlws candis - .

) (dated will be i standard role for many faculty, Thirdly, a ¢en-

-tral {amue for negotiations in education in the near future will -

' be governance or the concept of shared authority. Frculty in

highgr education will presa for a joint voice in areas ke clasa

e l‘lze_ﬂworkln';lll, campus committees, ete,. Filnally, the rela-

tidnghip between facylty and administration, #n the early stages

~of uridonizatbon, s ltkely to be strained. 'l‘_hls is not unnatural

becausd the collective bargaining eXperience poses a new re-
; htlo:ml{lp for the adminlstration and faculty. Tt will take &
pertod of tilwe for the 'p;'\rllos to mature so they can learn to
live and get atong with eich gther in the new environment. '

.
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COMMUNICATION INFLUENCES ON SELECTED SUB-
STANCE ADUSE BEHAVIOR IN MEXICO CITY
- g Ovder No, 7917778

3
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ROTA, Josep, Ph.D. MicMgan State University,s 1978, 278pp.

: v , - .

. The purpgse of this dissertation {3 to.submit to empirical
test Linear Force Aggregation Theory in two diffe rent arens
of substance abuse. The dependent variables are attitrdes and
behaylors‘ toward alcohol and marijuana.

The central postulate of the theory progoses that any given -

attitude o:rlyhnvlor 18 determined by the simple linear aggre-

gation of afl the information and influence an Individual per-

cetves to Mave recelved from all external forces of communica-

tion that reach him or her with messages relevamt to the

attitude for behavior. - Thus, each message tf construed as

an tncoming force that pull§ the attitude or behavior with some ' -
tensity and in some specifit direction, although the end re-

sult will not depend on one single message or source it rather -

on the aggregation of all incoming forces. Messages can pro-

cede from the definers (what others say), elther interperson-

ally or via media, or from mModels (the exemplary messages

represented by what others do). 3 ’

Giveén tm‘dopendont substances, the set of relevant sources
of communication for the population we studied was ascertalned
in an exploratory study done before the final survey, Thirteen
sources were obtained, including five mass media definers
(-tolovialén. radlo, popular songs, newspapers and magagines),
ftve interpersonal definers (parents, siblings, other relatives,
friends at school and friends outside of school}, and three
sources of exemplary messages (futher, mother, and {riends).

Theoretically, it was hypothesized that the *aggregated
message (ntake® from (a) each set of sources of communica-
tion and (b) from all squrces combined would pesitively corre-
*late with the respondents’ attitude and behavipr toward alcohd
and marijuana. Differences between sets of sources were also -
predicted, - : " )

* Generally,-practically all our research hypotheses were
supported by the data, although the coefficient of multiple cor-
relation wegre,"for the most part, lower than expected on the
basis of wha the theory claims and of previous tests of the

>

theory: Theé coefficlent ranged between .069 and .548. The S

@ "~sult led us to conclude that this study provides only moder-
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ate support for the theowy as developed &u far and thilan! ¥
tinuation of the claim muge: by its principlé-populate e.; Wat
., Wititudes and bahaviers ake dotorminod by the sy regution ‘ef.

-the information ah individunl has recelved froih all relevaat’s
sources of commubjcation) should e considered. = , . . ..
The comparison of the vartouns sots of cotmpunicati on
wourcds clearly tudicates thiat the main correlatd of the de-
- pendent attitudes dnd bohaviors i the exemplary mosesgen
of some dlgnificant others (i.e., what the respandgnts péresive -
thut others are dolng). Maas media und l_ntc':*pormm_l'-mﬁcn
‘niake oply mavginal contributions of the total va riance ax- |

W -

Plained In the dependent messures,

THE DEVELQPMENT OF INSTRUCTIONAL ORJECTVES
FOR THE COMMUNICATION TRAINING OF STAFF NURSES
: ' Order No. 1920228

TOTUSEY, Pitricia Hankerson Frangolino, Ph,D. The Univer-
- ity of Texus at Austin, 1979, . 234pp. Supervisor: Ln.rry
Browning : . . ’

_ Thid study domonstrated the usefultess of instructional ob-
jectives in the design of Inatructional actiyities, and idéntifted
-the need to develop Instructional objuctives for planning com -
munication training for staff nurses. A method for formulating
qb_]eetlvdg waa selected which identified the communication
needs of ataff nurses by combining pedagogy and the¢ory formu-
lated from fleld research. .

"~ The communication skillg helpful to staff nurses were first
lduntl_ﬂed by rwlo\(l'pg existing literature concerning the nurse's

_communication environment, Models of nurse-patient, nurse-
doctor, narse-nursing personnel, and nurse-family cOmmunica-
tion activities were dové'lopod, by describing the role expe -

tions asmociated with such internctions. A total of 91
Instryptional objectiyes were suggested on the basis of It‘u-"\m
attonil vartables describedl in the communication models.

The comprehensiveness and relinbility of the models and
Mmatructional objectives developed Yron) the literatury review,

. were aasessed by using obsorvationsand interviow technlquea to A
examine the communication behavior ‘of nurses in-hospital units.
The constant comparative method was uged to develop models
of the communication behavigr-of staff nirses, by syatemltlcilly
asdigning observatior and interview datum to previopsly devel-
oped or new tnstructional objectives, and describihg the varieus

- subtopics of the-objectives tdontified. Support was found for 8%
of the instructional objectives developed from the literature re-
.view, and 27 new objectjves were tdentified on the basis of duta
gendrated by the field research., ° “«

The preferences nurges have for communication instruction
weve assessed by asking nurses to Indicate whith of the instruc--
tional objectives developed from the literature and fleld- re-
search they would be interested tn lenrning“more about. The
nurses were found to be interested In recelving instruction re-

+ lated to all the communication topics, and were most interested
in topics related to nurse-doctor and nurse-nursing personnel
interactions. 'In general, instructitnal preferences were not re-
litted to the nurse's nursing posttion, years of expenrience, or
the hospital in which the nurse worked. -

s .
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THE COGNITIVE STRUCTURE /COGNITIVE RESPONSE
MODEL OF COMMUNICATION IMPACT: AN EXPERI-
MENTAL VALIDATION Order No. 7922359

TOY, Daniel Rovert, Ph.D. The Pmu\sylvanlals'tnte Unis
versity, 1979, 472pp. Adviser: Jerry C. Olson

2 .
A

. Understanding and measuring the impact of persuasive
~* communications is a subject that has received considerable
attention by a broad spectrum of both m"naemlc rescarchers
.« and public policy personnel. Although hundreds of studies
havé attempted to model and monitor the effects of persuasive
communications, little is really known about how people cog-
nitively react to new and possibly discrepant information.
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‘The lack of & clear undersfanding of the uommynlcation pro-
cess can be attribated to the absence of a process-oriented
research progyam. 1In contrast to many of the previous *black-
box" communication models fre two recent streams of com- .
munication ®esearch that ombody an information ‘procehln‘

. perspective, The purpose of this study was'to combine these

two perwpectiven (hroudly classitield us cognitive structure.
and cognitive response models) into qn integrated communica-
tion mode! and then to validate this’ model ushng oxperlmontll
, Ghta..
. - The cognitive structure/cognitive responde model” dqvol~_
oped in the thes{s postulates that a variety of situational and
p.yﬁhologlcal factons lmpinge on the Helief encoding process.
‘Howaever, only three tiactors (consttucts) were selected for »
analysia in this résearch. The three constructs selefted were
cognitive atructure, cognitive’ reaponse, and ego-involvement.
1t was hypothesiaed that pre-communication structure yari-
" ables and ggo-involvement (with.the object of the communica-
tion) would influence nessage-induced spontanecus thought
behavior. It was further hypothesized that specific typesa of
cognitive response wyuld affect the magnitude and ev.\luntlve
. direction of post-communication beliefs and attitudes, as well
as medlate belief and attitpde change.

The tesat of these hypotheses involved a two- stage, longﬂ':x—

{ oxporlment In the first stage, subjects were asked to
complo e an extensive questionniaire concerning their beliefs,
‘attitudes, and behavioral intentions toward specific brands of
bread, product use, ego-involvement with bread, and self-
confidgnce. (Bread was selected as the product/object of the
Qofnmunicatlon after extensive pxetestmg indicated it satis-
fied certain a mlorl criteria.) After a two-week period, the

secondd stage y ofXhe expenment was administered to the sub-

jects.. This stage included exposure to a persuasive communl-
catlon and the elicitation of spontaneous thoughts concernlng
. the message. Immediately after the thought- llstlug protocol,

subjects completed a second questionnaire. This questionnaire

in®luded-measures of beliefs, attitudes, and behavioral intén-

- tiens for specific brands of bread as well as measures of attri-

sy

butional tendencies, self-confidence, and alfective reactions
to the experimental message. The experiment thus consisted
‘'of*measures of pre- and post-communication cognitive struc-
‘ture, cognjtive response, and other psychoulogical factors that
were hypothesized to megiate either response behavior or be-
lef c;\ange

The results. of the experiment indicated the following.
‘First, that pre- ~commuhication beliefs are related to spon-

- taneous thought activity. As hypothesized, cognitive response
behavior is related to the discrepancy between pre-cogmuni-
.cation belief strength and the “belief strength” assoclated with
statements in the pérsu.nlve communication. Specmcallyl It

. the difference between pre-communication belief strength and
the belief strength as stated in the experimental message was.
hrge. more counterarguments were elicited. Alternatively,

Af the difference was small, more support arguments were evi-
‘denced.” Second, it was determlned that the degree of ego-
involvement with the object of the communication affects cog-
nitive reaponse behavior. That is, individuals who were more
" highly ego-involyed with bread r08p0nded with more cognitive
thoughts than those individuals less highly involved. Third, ,
- the results supported darlier research findings thatcognltﬁo
redponse behavior does aftect certain post-communication ele-
*ntl of cognmve structure. For instance, counterargument
was negatively correlated with the evaluativedirection and mag-
nitude of specific (proximal) beliefs and attitudes while support
argument was positively related to these structure measures,
Finally, although the evidence was not conclusive, it was found
that cognitive response activity affects ghanges |n pre-minus
post-communication beliels and attitudes.

In sum, this research illustrates the potential of the cog-
Ritive ntructuro/cognltivo response model as an effective tool
for monitoring and understanding the lmpact of persuasive
communications.
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Coples of the digsertations may be obtained by addressing

ydur request to: ~

University Microfilms Internatio%gl
300 North Zeeb Road

Ann Arbor, Michigan 48106

or by telephoring (tell=free) 1-800-521-3042
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