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ABSTRACT
This paper‘focusos on’the psychological and socialladjustment

of Indocoinese refugees in the Stato of Illizo{s. ‘The adjustmenf
patterng of the refugees are examined by tp?ir intrapersohaf and
interpersonal communicqtioo patterns. Qariqb]es analyzed in this
study include: §elf 1page, discrepancy between perceptions of self/
others, alienation, atcu1turation hotivation, language. competence, and

degree of involvement in_interpersonal communication relationships
-.with‘members of the post soogety on three levels of intimacy (casual
acquoiﬂtances, casual friends, and intimate friends).

o 7
The data were collected from 809 Indochinese heads of'households

during May throubh September 1979 through personal interviews and question- -

naires. Findings are'repo_rted in terms of: 1) patterns of‘intraper’sonal
and ioterpersonal communication among the Indocﬁinese refugees and 2) .
relatilonships among the variables within and'between'tﬁe two dimensions
cf communication (i;tropersona1 communication and interpersonal communi-
cation) Five propositions were derived from an 1nteract1ve communica-
- tion theory of the general acculturation process. The dato supported :

{ohr of\the five prorosit?ons.
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United States it is expected that, ‘over the next two years, the

, - )
‘ INTRODUCT | ON

Since April, |975, when the first group of refugees were evacuated

from Vietnam, approximately 254,000 Indochinese refugees have been re-

settled within the United States At present there are over 400,000

A
hostilities andpgovernment repression continue in Southeast Asia,

. such indochinese refugees Ln Southeast Asian camps. As long as the

refugees will continue to seek to ‘Immigrate. Some of these refugees

will undoubtedly become eiigibie for admission and resettiement in the

u‘.

number of lndochinese ?efugees in the United States wil) increase to

-
-

approximateiy 500 000, ' . ., .

R -

Although the 25# 000 refugees in ‘the. United States have come from

" the three natiohs of lndochina -- Cambodi;\\Laos, and Vietnam. there are

four ethnic groups that are cylturally and linguisticaiiy distinct.

-
They are Cambodian, Laotian, kdo H'mong (fﬁbm Laos), and Vietnamege.

The lndochinese refugees haVe now resettied throughout the United’ States,
i
particuiariy in Caiifornia (33.0%) and in Texas (9.8%), Among the other -

states, Pennsyivania Washington, West Vlrginia, Louisiapa, - iilhnois and .

‘Virgiﬁia have 3.0% to h.5% of the total Indochinese refugee popuiation.2 g



~~

From the beginning, the Indochinese.resettlement program ‘in-the
) 2

United States ha%.been a fb[nt effort of the private and public

- sectors .y The private, voluntary agencies have undertaken almost all . - ¢

¢ [
' of ‘the initial sponsorship and resettiement of ‘refugees in this cauntry.

-~

Through their religious tongregétlons and thd support of their bene-
. ' .

; factors, virtualfy all of the 254,000 Indochinese in the U.S. have been

_ : - Y . _
resettled with American individuals, families, or groups throughout the

v country. The federal government has, at the same time, provided full‘\v ' -

suppo?t for the state and local government agencles.that have provided

-

for the welfare and special- social service needs of the refugees. . \\

AKlmost five yégrs have pasSed'since the first arrival of the Indo-
cﬁinese refugees in.the United States. The Federal and local gévérn—
ments have begun:to Investigate thg resettliement and adjustmént situations
of the refugees.by prov?digg résearch grants.- Each of the state; of - .5

California and Texas (the prrstates with the largest concentration of .

Indochinese refugees) has recently conducted an extensive study of

3

its Indochinese population. Sinte NoVember! |978,'the State'of |1~

;’/)lfnbis has been conducting a comprehehs ive study of the Indochinese

~

refugees residing in the stéte.ﬁ\Although these and other projects. have

been desighed and conducted inhepen&éntly of aene another, all share a

common research purpose, i.e., to determine and evaluate the patterns)

.

of resettlement of the Indochinese refugees fo-the new culture during

~

LN . " -
Y
The present’paper is based on a portion of the preliminary results

their first few years in the U.S.

!

from the ongoing Indochinese re'search project in the State of 11linois.
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.- The focus of the anaiysis will be the psychoiogicai and soclal adjustment )
of the refugees as reflected in’ their intrapersonal and interpérsonal com-

municatlon patterns. Mo e specifically, the paper atteMbts to: 1) de-

-

scribe patterns of intrppersonal and interpersonal communication among the

indochinese refugees, 2) to explore the relé‘ﬁonship emong the variables
_ : | ' , ‘e o -
of these twd dimensions of communication, and 3) to test five propositions

“¢ derived from an interactive,-fomdunication theory of the general accul- '’ AR
' S ) ' ST .
o« turation process gmong the Indochinese population who are in thelir initial

phase of acculturation.

THEORY
. . . . A
The theoretical basis of the present analysis has. been elaborated

w L L3

on elsewhere (Kim, 1?795. In this section, therefore, only a brief
outline of the theory will be presented focusing primarily on the intra-

personal and interpersonal communication patterns of an impigrant in the )

, . Nl R L
process of acculturation. -~ . ‘-

hd » ! . ¢

, ~ The Systems Perspective ; : C )

¢

tach immigrant or refugee_can be viewed as an .open syétem exchanging
: . N [] ) * .
materials, energies, and information with the environment. An immigrant, N -

\ ]
\

~as an open system, shows a-huaiity cailea adaptetion. That fs, an Tm=-
? L !
migrant po$sesses the abiiity to react to the new cuitural environment |
|

<

& in a way that Is favorable In some sense to the continued operatlon of his/

t
\ ) - <

her existence. From the systems perspective, then, accuituration can be de~ p )

-

»

~fined as an adaptive‘process which occurs in individuals raised' in one cuiture

A}

. and moved to another culture. Qommunication is the fundamentai process~ih

’ k]
/‘ '
- L] 1
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v - .
and through which acculturation occars. Through com&unlCatlon, an [m-

mlgrant succeeds or fails to evoke the kind of interpersonal- relations ln

whigh he/she can pursue his/her goals.-

-

From the systems perspective, all human communication can be

L ] L}

v - categorized into lntrapersqggj (or personal) énd social communication

* -
U . v R R -

(Ruben, 1975). lntrapersonal communication refers to the mental processes .

- . in whlch an individual organlzes himself/herself in and with his/her

socio-cultural environmeht Intrapersonal communication Is closely linked o

|

’ " to 3ocial communication when two or more individuals organize with one
another in an effort to adapt to their envqunment (Ruben, 1975, p.'l7l).
Through soclal«communicatlon, an immigrant acqulres knowledge and under=

standing of hls/her new soclo ~cultural envlronment and adopts approprlate

‘ways to respond to it. ‘Such knowledge and understanding provides a basis
> A

.of the immigrant'slintrapersonél communlcé;lon, which, in turn, affects

. . . ) v , (""“
-his/her.social communication patterns. - ' e T

et
.F"
LR AT

. lnter ersonal communication is one the eQAGMGﬁfs of soci l
' - £ anﬂvwa\(g‘“ st ,_.JSQ*{ ?
. communlcatlon, along wltH4Nb§!?%ation of one's environment Includlng mass
| > ,r"

nedia cqntent.‘wﬁdhpared to mere observation,;Interperspnal cohmunication

P . ’ . .
is generaldVY considered more intense, direct, and has a detdiled influence

on immigrant's adaptatsion to the host soclocultural System (Kim, 1977,

L). The simultaneous feedback in the. lnterpersonal communication
| V
)

' /" and behavlbr patternS'of the host society.
l : - . -‘ . . . ’
Intrapersonal and. Interpersonal communication ére two inter-

process is an active acculturatlon agent relnforclng the norms, rules, -

_ . . , | N
dependent, interactive, and inseparable processes of Tommunication.
-Through intrapersonal and-iikegperéonal communication, an Tomi Grant ™ “

learns. and ’infernalizes, symbolically, the aéceptgd cultural norme,
.o .-. o ‘ . . . [ 2




operating principles, habits, rituals, protocols, required competen- -

\

cies, ethical standards, and laws in the hosq_soclbcultu;al system.

Erom the theoretical framework outlined in the foregoing para-

graphs, the followlﬁg'axionm~are derived,.characterizing an immigrant's

e

acculturation process from the communication systems';perspectlve.
Axiom 1: \ The acculturation process is a conttnuousf adaptive
process which occurs in iIndividuals raised in one
2 culture and moved to another culture.
) ’

Axiom 2: Communication is the fundamental process In and .
through which accul turation occurs. )

Axiom 3: Communication patterns of an immigrant at one .
e . point of time reflect the degree of his/her acculturation.
Axiom h: The two. interactive, interdependent dimensiorts of .
communication -- intrapersonal and interpersonal ¥
" communication -- affect the acculturation process.
Axion 5: The patterns of intrapersonal and social communication
of an immigrant. at one point of time reflect the degree
of his/her acculturation.

Constructs

L

L]
.

+.Based 6n the foregoing theoretical framework, a number of construct?/

/
4

are identified below as some of the aspects of intrapersonal and inter- .

. .
N . [} ¥ . ~
personal communicatidn. 'Although these constructs d!' rpt exhaust all pos-

dible aspects of. the complex processes of lnfraperSonal and interpersonal

communication, they are considered most relevant and useful constructs to
) * . . N r
study the acculturation process.

.
P : \

Self'lmagé: Ah lmmigrant'fﬁsélf image in the tht‘sbcto~cultur5]

v 0 v

System is proposed as an “important intrapersonal communtcation construct.
R

An immngr"ént s self lmage is \‘iewed as a result of interactlon between

- -

the immigrant and the host environment. At the same time, the po?ltlve

\

or negative self image of an iqﬁlgrant plays a crucial role in orienting

« * : ~
) _ é; . . o
v oo . - .- Lo L . v

“
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the immigrant to interpersonal communjcation with members of the host

'soclety:

Discrepancy -between Images gf-Self/Others: An immigrant's per-

ception of congruency or Incongruency between himself/herself and members _ /

of the host'society;assdmes special lmportaﬁce in the acculturation

_ . :
process. The relative distance between an immigrant's perception of
his/her self and the members of the host socléty is considered inversely-

a

related to his/her iﬁterpersonal cowmnﬂcation_wlth members of the host ' _“\\\

i

society.

Alienatloﬁ: Anpthet intrapersonal communicatlon'ccnstruct closely
related to the-abovextyp_constructs is the f;;l]n; of -alienatlion ‘ex-
perienced bfaan immiérant.. An lmmlgra;t s feeling of allenation is ;

-

viewed as-a result of dynamlc lnteractuon between the - lmﬂlgrant<and T . :
‘ L - / A

the host environment. An lnverse, reclprocal\telétlon§hlp is expected

between an immigrant's feeling of alienation .and the degree to which

AN

he/she participates in lngrfbersonal commpnfcdtlon)wlth the members of

\E\ X
. \J R
Motlvatlon for Acculturation. Anéther construct of Fntrapersonal .

(4

communication important to ﬁfculturathp is an immigrant s motivation
\

to acculturate. The motlwatlon for acculturation is deflned'gs an‘lm- .

the host society.

migrant's desire to learn about, partlcipate in, and ba oriented toward o
~
the .host cult?re. The immigrant's motlvation for- acculturation has been

found to affect:the process of adapting to the host communication net-
\. ? . . N .

works. Here, the reverse relationship is also proposed to be true,

LN

l.en{ the more actively one participates in interpersonal communication
. . q .

with members of the host society, thé greater will be his/her motivation -

for acculturation. . .
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Thq.lmpbrtance'of the host language

Competence in Host Language:

in the acculturation and the cannunlcatlon interaction of antlimmigrant

is self tedent\ Previous studies have largely supported the generaljza-
- tion that the learning of the hob t language alds_acculturation (Breton,

11964; Chance, 1965; Richmand, 1967; Graves, 1967; Price, 1968, Kim, 1977a).

In this study, the competence in the host language is considered no
only'to promote, but also. to qupromoted by, an immigrant's interpersonal ¢

compunication with members of the host society.

Constructs of Interpersonal Comunication - .,

Ap immigrant's interpersonal communication in the host socio-
cultural system occurs through interpersonal relationships. Interpersonal
S ] )

relationship patterns repre;ent the purpose, function; and product of the
immigrant‘s interpersonal tomunication (Lazarsfeld s Merton{ 1964) :

Accordlng to the “co—orientatnon" theory (Pearce & Stamm, 1973) wo

'lndlvjduals who develop an: intimate frlendship with each other neces—
\4 .

sarily share a high degree of communication go-orientation, l.e., the .

perceived similarity between the individuals in thelr orientation toward f -
the topic of their communication. An immigrant's interpersonal relation-
ship patterns on various ievels of intimacy are an effective and viﬁalf\\l -

&
' component of understandlng his/her lntnapersonal communication patterns.

\

. The development ln interpersonal relationships between people

’

" can be vuewed roughly in three stageS' (1) casual acquaTntances one '
knows well enough to/)ﬁ‘i with when one happens to meet them (2) casual
friends or colleagues who are close enough to be invuted to each other s

home, and (3) nntimate or close friends wi th whom one can discuss private

and pefsonal'problems. (See Kim,w[977c, 1978a, 1978b.)- Based on

. 1.“ .

. . .
. . ) LN )
‘ LD : . - ; '
. - . . .
. . )
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¢

such differential levels of 1nterpersonal relatlonship§4 we “can examine

the degree to which an immigrant has been incorporated lnto the host .

K24

social network as well as his/her intrapersonal communfcation patterns

4

a

the foliowing_propositions will be tested in the present survey‘oi Indo-

" Given the key

c?nstructs of intrapersonal and lnterpersonal com-

-munication and the interactiVe theory of acculturation outlined earlier,

chinese refugees in -their initial phase of acculturation: e

¥

Proposition 1:

Proposition 2:

-

There is a positive relatiopship between an S
immigrant's self image and his/her partici-
pation in interpersonal‘communibatidn with
members of the host' society. . ‘
There Is an inverse relationshlp between the per-
ceived dlscrepancy In an immigrant s ima%i
himself/hersel . and ‘of Americans and his/her

participation’ th interpersonal communicatlon

'2'with them..

Proposition 3:

‘ 'Propositionfﬁ

Y
A

Proposition 5:

> .
There is an inverse relationshnp between an im-

migrant’s feeling~of alienation and hus/her partici-

pation in interpersonal communication with members
of: the host Spcaety L < ' '

There is a positive relationship between an im-
migrant s motivation for adEhlturation and hus/her

-

participation in interperSOnal tpmmunication with
members of the host society‘. f i
There is*a positive relationship between an fm-'

. migrant s competency in the host language and

“his/her particibation i interperSonal communi~
cation with members of the host sqcuety.

e 3 [ ' ~
5 . . 3
- . 3

fount
|

«> -
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= . -« ] C. HETHDDSﬁAND;PROCEDURES ; ' :

N . R l“" ‘g ' , o
E The Survey N
T : . - ‘ .- - - ) . ’\‘ p
:;‘f ' The survey of lndochinese refugtes was conducted during Hay through

-

. September, l979, throuqhout the State of Illlnols ALY ldentlfiable
Indochlnese famlly households ln the state were approached ln thls survey.
“-A family household in this study, Is defined as the collecthe re}identlal
. ~unit consisting of ‘one ‘or more members of an lmmedlate or extended famlly 4 o f?i'
ﬁf' oL _withln a household, one adult, preferably.the head?of the-household’ was
L L requested to'pertieippte in'the survey. When there was. more than one .
famllylndentified in the samevresidence .the head of "each household was ‘-

Due to the high mobility of the refugee population within the state,:f”"@ﬁ'

‘ ..

included. ) ) o . S SRR

m~

« inflourhnd outflow from secondary mlgrgtion between states, aqd the rapld

L]

increase of new. refugee arrivals frdm Southeast Asla, considereble time

L : 3 N i ) v

and effort was devoted to compiling a comprehensive, acourate list of the
_ . ST ,
names awd addresses of as many IndochineSe refugees as POSfi%le. The o

. ne lists were provlded by four VOluntary agencies and - slx educational and 5 R f.:f

public assistance_institutions. After elhminatlng any dupllcation of ¥

~ .

names and. addresses, ,a total of 3370 households were identifled of which
o ' 248 were Cambodian, 352 were Lao H'mong, 250 ‘were Laotlan and 2520 were
Vietnamese. ‘ - ’ Ny y : e

"+ The survey was comprised of three phaSes: Phase v (May*June, l979),
a mall questionnaire survey sent to all Indochinese households through-
out the state; Phase se 2 (May July, |979), a survey adminlstered to -

' \
" ) ‘.l ) 1

lndochinese persons attendlng English classes through the. cooperatidn

4 . W “\ 4

\ : k 1:? i3 1linois community colleges and other educational lnstltutions-'"J

and Phase 3 (July-September, l979) ’pq;;onal lnterviews of lndochlnese .

¥

. . N N \ . .
. R E T -
v X o M A .
‘ i . . ) ,
PPN 4 T
p . v - . . - e
-t . i : . . - . ’
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persons in thblr homes throughout the state. The adOption of this
|

_three phasedzresearch strategy permlttéd access to a larger, more .’

.Y - -

dlverse ‘and representatﬁve group of lndochines refugees than would-

B

Skcopd, the procedure. of varying theﬁaode’ f.data collecti®n provided

three phases of the project. Third, the data col ect ion process pro-

vided sufficient flexibility to measure diverse appects of the refuéees;
ranging from standard socio-demographic !hdicators ‘
socJel and cultural ad}Jstment"patterns; Fourth the research strategy.

made the overall data collectlon process economically feasible and

)
' '

efficient while satisfying the above three merits vital to scientific

research. .

A standard questionpaire was used’ in the three phases of the survey.
Eachjﬁrestionnaire was trans1ated into three languages: Cambodian, ,
Laotian and Viethamese. A back translation me t hod was used to minimize

any dnscrepancies in mean]ng between the original Engllsh version and the

?

translated versions (Werher & Campbell, 1970).
. . Y

comprised of two djstinct parts, each addressing different themgtic issues.

The questionnaire was

1

‘The first part of the questionnaire dealt with the refugees' soclo-qemo-.

graphicucharacterlstics,hservice_utillzabton and evaluation and major

: ' j 3 ) .
service deeds and problems of adjustment in the United States._ In the

o

second part, questions cOncerning the intrapersonal and interpersonal )

N
communicatcon pétterns were included, along with other items

LAY

In the mail-

_ ,__'

%
G



-

kim'il

questionnalre survey (Phase 1), only items f{om the first part of the

questionnaire were used in order to maximize the return rate. ™In Phase 2
and Phase 3, both parts of the questionnalire were used.
Aiiéin ali l777 out of the 3370 questionnaires used ig the three

phases of the survey were completed and returned. Among\the 1593. non-

responses, ll78 were-due to a change of address. The actuigsreturn rate .

" among those ‘who did receive a questionnaire through the mail or who were ///

contacted in person was 81%, Among the |777 questionnaires completed

-

and returned 968 were from Phase 1, 349 were from Phase 2, and 460 ' were

-

from Phase '3,

L}

-
&

Measurement Jtems

-

As discussed previously, the key constructs ‘of intrapersonal and
interpersonal communication patterns were Included in the second part
of the survey questionnaire The measurement items that were used in
the present survey of Indochinese reFugees are briefiy described below.

lmage of Self/Others* The refugee S perception of self in relation

to Amerlcans (as well as other members of the same ethnic group) was

measured using an eight-item Likert scale referring to eight personality

! ’
"' Ypoor,"

attributes: "tggse " "patient," '"withdrawn," "selfish," ”happy
”confident,”angﬁ'%umble” Each of the personality attributes was chosen
as a criticai area of differences between the general personality of Ameri-

cans and that of tire lndochinese refugees. The respondent was asked to

.rate himselféherself, the American people, and the members of his/her

* }
own ethnic¢ group (Cambod}an, Laotian, Lao H'mong, and Vietnamese) on

‘each of the eight attributes ds ''very,' 'moder tely,” 'only slightiy.'

"hot at all," or '""don't know” ‘ These eight items were correiated moder-

>
i

etely with one another in’ meaSUring the immigrant's percept ton of Self,
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. . ’
. . ’ ¥ ‘ )
Amerlcans, and Ethnic Groyp. Cronbach's-Alpha for“the three scales of -

Self Americans, and Ethqlc Group was .70, .80, and 70 respectlvely

The congruency or lncongruency in the refugee S perceptlon of
. S

Self, the Amerlcans, and Ethnic Group, was éssessed by taklng the
absolute values of distance between the refuget's ratings of Self,
Americans; and Ethnic Group. The computed distance scores on the
eight personality attrlbotes were correlated with one another moderately.

[}

Cronbach's Alpha for the Scale of Discrepancy between Self and Americans

was .72, for the Scale of Dlscrepancy between Self and Ethnic Group .67,

and for. the Scale of Discrepancy between Americans and Ethnic.Group 72.

Competence in Host Language: To assess the refugee's knowledge

s

of English, three questions were asked concerning the degtee of

“difficulty in understanding Americans when they speak, the degcee'of

difficulty for Americans in understanding the respondent's English

and the frequency of hesftation in talking to Americans. It was
assumed that the respondent's own sobjective evaluation of his/her
English competence was probably as influential on his/her interpersonal
communication behaviors as the actual .command of the language. . »

Cronbach's Alpha for the three items was .75.

Motivation ﬁot Acculturation: The refugee's motivation for
Al ) -

L3

~

acculturation was measuredﬁby the three questions asking their level

of interest and desire to learn the host.norms and culture, Jn making

ftiends with Americans, and In Iearning current events in the United

States. For-the three Ttems Cronbach's Alpha was .67. The relatively

‘-!

low correlations among the Ttems can. perhaps be attrihuted to the
difficulty of testing the complex psychologlcal state through simple ‘-

qQuestions. Dvstributlon of responses on the four-point, scales (Vittle,"
. »

ik llttlé;'&omewhafl and'4 lof) showed a skewness toward a higher level

)

L

t -«
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1 \

of motivation suggesting t%at aﬂ.artifact of "sociaJ desirability”‘

might have biased the responses. Nonetheless, the three i tems were

. Ky

considered to provide & reasonable basis, albeit probably‘not sensitive

v

enough -from which .the immigrant s motivation or at least the extent

to which acculturation was considered socially desirable could be es-
s - [ 4

timated.

¢

- Aliemation: In assessing the responderit’s fepling of alienation,

4

a ten-item Likert scale was constructed. The' ten items were selected

for their’relevancy and importance in the acculturation process. The

v

first component of the ten items, social isolation, measured feelings
of Ion&liness and rejection, as well as.difficulties,in making American

friends. The-.second ¢component, cultural estrangement, consisted of
. ) T » ) "

items measuring feelings of awkwardness about living in the United

States, as well as difficulties in understanding the American way of

. . o

life. ¥he,thiwd component, powerleéssness, primarily measured the extent
to nhichvthe respondent felt he coulq“improye his life in‘America, and,

make some contribution to American society. The .respondent was asked

to react to the ten statement$ by selecting one of five categoriesc
“"strongly agree,“ "agree, " ”disagree,” ”strongly gisa%ree,” ipd "don't

know.' The ten items were moderately“correlated with one another in the

scale of Alienation (Cronbach’'s. Alpha = 75)

———

I
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Interpersonal Commgnication: The refugee's involvement In Inter-
\ = . N

personal communication with memhers of the host soclety was measuredeby

\ . : : ) .
the volume and Intimacy of his/her soclal relationships. The respggdent

was asked to report, as acpu}ately as. possible, the numbers_of‘inter-

‘ . ' ' !

personal relatlopshlpS'(With members of his/her own ethnic group, other |-

Indochinese refuqees, White Anericéns. Blaék Ameflc&ﬁs, and other foreién-

born immigrants) on three levels of iIntimacy: ' casual achajn{ahcgg, |
- _

casual frignds, and intimate friends. Casual acquaintqnces-were Aefined

‘as thosg individuals the respondent knew-Qell enougﬂ to talk with when

they happen to meet, égsual friean‘as those who weré close.enough to »

meet in one anotﬁér‘s homes, and Intimate friends astzhpse with whom

. t
the respondent could discuss his/her private and personal problems.

!

P



- D. RESULTS

A

' The'followlng'anqusls is based on.the-responses from 809 Indo-

i )

chinese refuqees who partlclpated in Phase 2 and Phase 3 of the survey.

-

'As noted previously, the ltﬁ\s‘on lntrapersonal and lnterpersonal
communlcatlon patterns were not Iinciuded in the n\ﬁl questionnaire survey,
Phase ). of the 809 respondents, h3% were Vletnamese, 23% were Laotlans
20% were Lao M'mong and 1h% were Cambodians. This ethnic composition of
the respondents anPhase 2 and Phase 3 closely corresponds to the total
number of respondents in all three.phases of the survey Hore than half

(56%) of the 809 respondents had been |lvlng in the Unlted States |ess

than one year at the time of the survey The remalnlnq W% Inciuded

respondents who had been Living in the Und ted States from one to five

years. | ? . | o
Results reported ln thls §ectlon'lnc|ude'c |) a descrlptlon of the

Indochinese lntrapersonal and lnterpersonal communlcatlon patterns,

\
2) relationships' among varlables of |ntrapersona| communication,

3) relationships among interpersonal commun‘catlpn varlables, and 4). re-

f

|etlonships'among yarlab?ﬁg\of Intrapersonal and interpersonal communi-

cation. Based on these analyses, the five propositions presented in

R . - ' .
Section B wili be tested for empirical verification. ' ‘ . )

»
‘ . ) ~
p .

Patterns of Intrapersonal Communication ) .

b}

Image gﬁ_Self/Otheréz The respondent's ratings of Self, Americans,

and his/her own Ethnic Group are described in Table l,‘The refuqees

- ) C R

\
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Table (1): Peércentage Dlsti’lbuthn of'Percép‘tlon‘of ‘
SelMf(S), Ethnie¢ group(E), and Americans (A). |

~ \v’
. S N - -

’ :e./,' e o : .Not at._. Dbn‘t AR
P Very»‘Moderatel‘L otightly all. - Know TJotal - (N):
.S - 05% 0% 0 28% 23% LY 1003 (765)
"Tense' E 1 e o 2h - 30 15 . 20 100 . (752)
) A . ‘9 , 16 17 7. . 100 (758)
s 2 12 I 6 - 100 (763)
"Impat- E ) 10 3 36 15 100 (765)"
e v o dent'" A 8 - 10 24 15 . 35 100 (751).
S T2 22 " .31 28 7 . 100 (762).
"With- E 9 24 31 B Iy A 19 100 (757)
drawn" A [ 10 12 . 35 39 100 (746)
s 5 16 24 L5 10 100 (770)
, " "Self- 6 22 32 20 20 . 100 (752)
Psh" A . 18 21 L 13 37+ 100 (752)
S 7 39 34 Ein 7 100 (763)
"Confi- E 23 22 ., 34 15 6 100 (759)
dent'" A 46 29 19 % 2 100" (750)
S 5 17 36 26 22 100 (761)
: "Arro- E 2 16 34 26 22 100 (749)
g gamt"' A 19 16 - 15 11 39 100 (745)
- | s 6 18 37 23 g6 100 (766)
""Happy"' E 13 - 18 32 23 4 ~ 100 (765)
. A 28 48 18 5 ] 100 (753)
'S by - 3y 5 3 100 . (770)

B A ! N 19 3/ -

32 100 (750)
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v

tended to evaluate themselve@ more negatively than the; evaluated eithar
'tne Rmerlcans or thelr own Ethnlc Group. on such personallty ettrlbutes )
as“t se " "withdrawn, " “happy," “poor,” and ''confident." ‘On the other
hand, the . erlcans were rated more negatlvely than sell and own Etnnlc
Group on such characteristics és ‘'patient," ""selfish,' and "arrogant."

In general, the respondents tended to give 'don't know' answers to ques-
tions concernlng Americans more often Qhan'ln answers to questlons con- .
cerning Self and own Ethnic.Group. Tne Ethnic Group was perceived:

more posltlvely than Self, but less posltlvely.than Amerfcans, on all o
of the eight personality attributes. v

The discrepancies in g:; respondent s images of Self, Amerlcans and

owh, Ethnic Group showed simllar results. The reported dlsc)epancy be-
'tjeen Self and Americans was greater than that of Se)f and own Ethnic

Group. The mean discrepancy score’ for Self-Amer;fans was 11.1, for Self-

" Ethnic Group 6.4, and for Ethnlc Group-Americans 8.0, The mAxlmum and

minimum scores of dlscrepancy were 24 and 0, respectively, far all three 7.

-
a

comparisons. T _ i

Al

Alienation: A:conslderable degree of a feellng of alienatlon was

observed among the refugees in their reséonses to the Aljenation Scale.

For example, Sh%tof.the respondents agreed, moderately o; strongly, to

the statement, "I. feel awkward and out-of-place ln Amerlca " 62% to e
Mt s dlfflcult for me to understand the Amerlcan wa; of llfe " and a .
63% to "1 feel all alone in America." Also, a major ity of the respondents
disagreed to such statements as '"The future locks very brlght'to me in
America,' '%s an"lndlvldual | can contrlbute somethlng to Amerlcan
socle{y," and ”l feel that the Americans that | - know llke me.". A strong
attachment to the orliginal culture was suggested ln the respondents over-
whelming dliagreements (73%) wlth the . stetement, many thlngs my parents

s CRO e

b "-'.“.
. .
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taugh% me in my home country are not’usefol in America." A mixed response

- was expressed with regard to the statement, "It is easy for me to make

American f{iends."'

The oterall response pattern to'the Al[enatlon Scalo'seems.to reflecf
the difficulties that the refugees ekperience in adjhsting to the nen
environment, their doubts about the attltudes of Americans toward them,
and their future contribution to the American society: However,'an
optimism was also seen concerning the respondents’ own future in America ™
as well as their sense of belongingness in the United States. Ho}e than
half of the respondents disagreed nlth the statement, "There is little
I. can do to’ lmprove my life in this country," apnd at the same tlme
agreed with the statement, r,erel | belong in American society.'" (See
Table 2.) T

English Competence: An overall lack of English competence was In- *° .

4

dicated by the respondents. As shown in Table13, 70% of the'respondents °

reported that they comprehended less than half of the English spoken
nl»/ “' -

"during a conversation. Almost 70% felt that Americans. unders tood their

: Engllsh less than half of the time Furthermore, almost all (92%) of b

. ) [

. the respondents reported that they frequently hesitated to speak to

Americans because of their inability to express themSelvesaln'Engllsh.

(See Table 3.) - - , v

Motivation for Acéulturaf‘a'l As noted previously, dlstribution

of reSponses on the four-polnt scale ("llttle," Ya little," “soMewhat,“

7

a higher level of motiwation. More than 50% of the respondents expressed /.

and Ya lot") of Motivation for Acculturation showed a skewness toward

that lt was very important for them ""to learn. about and understand the . -

ways that American people behave and think''; "to make friends with the
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/ fo Table (2): Pervtentage Distribution of Responsea‘ S
. to Alienation Items.
. a Strongly ; Strongly Donri'. o
‘ Agree. Agree Disagre’ Disagree Know ' Total (N) °
>t Ce '
. * »
‘. . ' * ) . .
"I feel awkward and out - - . K?( -
of place in America' .- 25% 291 237 12 1 100%(766)
"It.is8 easy for me to : .
make American friends" 23% 312 24 22% . © 0% 100%(687)
"The future looks very - _ ’
bright for me in America" 112 15% 3 4 22% 112 100%(768)
_ . ) _
"Many things my parents -
taught me in my home .
country are not useful : ' ’ !
in America" 92 10% 27% 46% 82 1007%.(765)
"As an 1ndividual, I can
contribute something to’ ‘ _ : . .
! American society" 5% 142 447. 30% 7% 100%(766) .
"It 1is difficult for , .
me to understand the . '
American way of 1life" 26% 36% 18% 9% 112 100%(775)
"I feel like I belong
in American soclety" 292 29% 30% , 12% cx 100%(675)
©
"There is little I can
do to improve my life . 7 4 . .
in this country"” 142 21% 427 17% © 6% 1002 (751)
"I feel that the Americans : R '
that T know l{ke me" 9% 231 42% 157 112 1007 (757)
"I feel allqalone in

America" 25X 382 22% - 8% . 7% - 100%(749)

—-

@
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Table (3): Percentage Distr{bution of Self-
Assegsed English Competency '~ ~
‘ RN N Almost
None- A Little Half Mostly Completely Total
Listening
Comprehension  23% 471 13% 15¢ 2% 100% (791)
' s e
Speaking {' )
Ability 25% 442 157 14% .2 100% (788)
Self .
Confidence 57% 35 . 13% 15% - 100% (755)
)
—
-8
¢
/
23
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American people,' and 'to learn Bbout the current political, economic
.3

and social situations and 1)sdes of American societf " (See Table 4.)

’ The significant degree of skewness towards a higher level of motivation

. -

; suggests that these three items are not sensitive enough to make distinc-
tions in individual differences in a refugee's motivation for accultura-

tion, and that an artifact of social desirability may have biased the

'
responses.

Py

4

Patterns of‘lnterpersonal Communication

Results from.the analysis of interpersonal communicq}ion relation-
ship patterns are summarized in Table 5. (See Table 5.). On-all three

levels of interpersonal relationships ("'acquaintances," '‘casual friends,"

and "intimate friends'), there was a consistent pattern of predominant

«

affiliation among the refugees within the same ethnic communlty. lnter-

action between the respondents and individuals outside of their own com~

munity seems minimal, particularly on _the two more Intimate levels of
~ ) : : ‘ ’

interpersonal relationships, i.e., casual friends.andkintimate friends.
The median nunber of acquaintances of the rcspondents waé 25
wifhin their own ethnic group, 10 among other Indochinese refugees,
10 among White Americans, 4 among, Black Americans, and 5 among other ,
: forcign immigrants. This-distribution pattern of casual acquaintances g
among different groups; however, was not present on the levels of casual
é;iends and imtimate friends. The median number of casual and“lntimate
. ‘ friends within the respondent's own ethnic ‘group was 10 and & respectively
7 On .the other hand, the median number of casual and intimate friends from . -

{
all other groups was 0. - '
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. Table (4): Percentage Distribution of
‘ ' , - Acculturation Motivation
< - ) , . y

2

Very Somewhat _ A LTttTe Not Total
Important Important Important Important  (N)

e

Understanding the Qays

-~

that American peoplg be- 67% 26% 5% oy 100% .
have and thlnk.. -
: "“_' ' . e : | G i
) Making friends with ’ ; e ;f E
" o o508 .~ 3% - 9% 7% 1002
. American people. ' E ' : : (76h)
- . » - 4\' .
Learning about events/ . _
' AL 21% 5% 15 1003
"* Issues of American socjety.-, - - . (0667)
f ¥
‘ »
' & \
. :255
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- “‘
. . . V . h..:. - , - . . .
! e : : . S
o ~ ot - Casual | Tt imate
: ) - Acquaintancés - ‘Friends . Friends
* i T v =
« -t Loed : _ ) .
' iy . . ’ . . g
. ) Own Ethnli . . ) : IR .°
'  Group o : 25 10 4 ‘
. l; ! ~ | )
v Other ) . o .
- . Indochinese SN 1 B : Y / 0
’ White «~ 7 T - - ‘
: Americans . ~ 10 . « . 0 0
- - = - oy v
. _ , | ‘
Black , . ' ' _
Americans . 4 - 0 0
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variables, -,

'positive reiationship was Seen” between the refugee s images of Self and

*im 24 .

Rational -Analysis

N -
Given the foregoing description of the Indochinese refugees’ &

intrapers0nai and interpersonai communication patterns, an attempt has

been made to determine the interreiationships among tHe identified
el w . 3

.Variabies of lntrapersonai Communication: The Pearson Correlation
.‘_b——“,-

Table 6. Some of the notabie observations from this anaiysis are sum-

marized below,

-First, there was a positive relationship between the’ refugee's’
vb\\

images of Self and that of Americans (r = .14, p‘<: 001). A similar ~

of his/her own Ethnic Group (r = h3, p_<:.001). On the other hand,

an inverse relationship was suggested between the refugee’s images of

% .

Self.and the perceived‘discrepancy between the Self and Americans : -

(r = -.h7, p £.001). Also, the refugee s image of Seif was inversely .

1

related to the perceived dlscrepancy between Self and his/her own Ethnjc
Group (r = ~.11, B.<1 OOI), and o the perceived discrepancy getween - %

Ethnic Group and Americans (r = -.25,p <. 00]) These results suggest

1

that the refugee who has a more positive self- image tends to perceive
Y

'Americans, as well as his/her own Ethnic Group, more positively, and that ' o

he/she will perceive fewer discrepancies be tween himseif/herseif Americans,

1

and his/her own Ethnic Group - ' - . ' .

o~

Second, there was seen an inverse reiationship between the refugee s
-

Motivation for Acculturation and his/her perception of his/her own Ethnic

1



N

Table (6): " Pearson Correlation Lh among lntrape‘rsc;nal Communlication Variables

?

Self American Fthnlc Group: .Self-American Self-Ethnic Amer.-Ethnic Alienation English Motivation

Self 1.00 - . Yl b3 Ny NIt -.25%% - 37k 1§k 100
| Amerlc§n; C .00 . .50%k LA Logw .02 . -.30%% .05
.- Ethnic Group | © 100 - 02 R L 304+ 03 0%
¢ gélf—Am;qscan | . 1.00 32k .5l - 35 -.30%%  -.03 _
‘ Self-Ethnic - - o - | 1.00 AL LU 06 -.00 B [
American-Ethnic o S o oo 3 1 SRR 3k
‘. Alienation | ) - | ) L 1.00 S37HE 1o
English | -, : | "W Ve - 1.60 o . 10%
| ,_Méﬁ:ivati‘on B | - ) ' " 1,00
Note,:“ **Eé\QQI', *p e . 005 ; Ea ~
i : i 3
, : o

74




result suggests that a refugee who actlively participates ln Interaction
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Group (r = j.lO, p < .005), and to-his/her feeling of Alienation

(E = -.19, p'¢ .001). The more motivated a refugee was to acculturate

into the American socio-cultural system, the less positive was his/her
«.perception of his/her owe'Ethplc Group and the less he/she felt allienated

in the.new envlronmeqt.

Third,-the refugee's English combetence seemed lnversel* related
to his/her perceived discprepan¢y between Self and Americans (1 = -.30,
p < .001), as well as to his/her feeling of Alienatlgnl(! =- -.37,

P <£.UOI). Also, the re%ugee's‘perceptlon of Amerlcans tended to be
inversely related to hjs/her English competence (:_- -.30, P < -001).
These results indlcate that the greater the refugee's competence in
Enngsh,-the less discrepancy he/she will see berween himse) f/herself

and Americans and the less aliepated he/she will feel from Americans.

On the other hand, the refugee)s competence in English seemed inversely
related to his/her perce on of Americans, i.e.:. the more competent
the refugee was In English, the more nggative was his/her perception of

Americans.

Variables of Interpersopal Communication: Table 7 describes

~ the relationships among the variables of Interpersonal communlcation -

J

as: assessed by the refugee's Interpersonal relationshlps (among.
‘his/her own Ethnlc‘Group, other lndochlnese Refugees and White
Americans) on three levels of intimacy (Casual Acqualntances

Casual Friends, and Intimate Friends). Only the ‘refugee's interper-
sonal Velationships with White Americans have bean included here
because of the minimal contact ogrthe refugees with Black

Americans and other foreign immigrants.. (See +ab|e 5.) In this

analys!s all relationships among the varlables were observed positive

and statistically significant at least On the level, p <<' 05: This

c 30

. ~
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with one group is likely to also be active In his/her Interpersonal
communicat fon with other groups. Fur;hermore, a refugee ylth more
lnferpersonal relétlonshlps on one‘level of intimacy seems to have
more lnterpé(sonal relationships on other levéls of intimacy as well.

(See :Table ].)

Intrapersonal and Interpersonal Communication: Finally, the five

proposltioqp 6resented earlier In Section B based on the interactive

Y

theory of acculturation,haVﬁE;:en tested against the observed correlation
coefficients among the varia

' personal communication. (See Table 8.)

Y

Proposition 1, predicting a positive relationship between an im-
migrant's self image and his/her participation in Interpersonal communi-
{ .
catign with members of the host society, was supported In this study. The

Pearson Correlation r between the two variables was .01 (p (..00\):

Proposition 2, predicting an inverse felationship between’ the per-
ceived dlscrepancy in an immigrant's image of himself/herself and of
Americans and his/her particlpation'in interpersonal communication with
Americans, was also supported i this study, ‘The Pearson Correlation r

between the two variables was -.10 (p ¢.05).

Propbsition 3, bredlctlng.an Inverse felatfonship between an .im-

mlgrant s feeling of alienation and hls(her particlpatlon in inter-
personal communication with members of the host socliety, was supported in
the present study. The Pearson Correlation r between fhe'two variables

m?-Jb(g(.m).

Proposition 4, predict’ing a positive relat‘onéhlp between an im~

migrant's motivation for acculturation sand his/her participation In
’ . 1]

-

s of intrapersonal communication and inter-

o MO
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.

interpersona) communication with members of the host socfety, was.not

supported by the data. The Pearson Correlation r between the two variables’,

~.05, was not statistically significant.. ek
A >» .

Prdbo;ltlon 5, predicting a poﬁltlve re\atlonsth between an im-

e .
migrant's English competence ahd~;T§XQEf<§prtlcipatlon In Interpersonal

communication with members of the host society, was supported in this

study. The Pearson Correlation r between the two variables was .33 (24 .001).
- These reéults_lhdi;éte that the ln@ochlqese refugee's lntérpersonal
communication with Americans. Is posl;lvely related to his/her positive
self-image, less discrepancy perceived between Self and Americans, less
feellng of allienation, and greate; tngllsh competence. Thus,lfour othhe“
oriéinal ffvé proposltioﬁs derived from the .interactive co;munlcatlop
theory of the acculturation process hgze been empirically supported among

- ——

the Indochinese refugees, most of whose residency In the United States

. B v |
was less: than one year at the time of the survey. Although the proposed
relationship betweep_the‘immigrant's acculturation motivation and his/her

interpersonal -<communication with Americans was not supported, the wa

reliability of the measurement items used in the survey discourages a de-

cisive conclusion.

[}



Table (7): Pearson Correlatlon r among Interpersonal Communicatlion Variables

(A) : ~(B) L : (c)
Own Ethnic Group Other Indochinese o White American’
Int. * Int. - Int..
Acq. Frnd: Frnd. Acq. Frnd. Frnd, Acqg. Frnd. Frnd.
Acg 1.00 - .64kkk GBAx H3rx 29%%1Bkn L L37RR 33kk 274k
~(A) Frad. 1.00 60Kk ST 32k Jhrk 60Kk : 236 *  hokE L 25kx
Int. Frnd. 'l.oo \ JARK 320k hkk : 29k 26%% 3 7Rk
Acq. 1 | }.0d Alhrx o 31n 55K 33hK bk
(B) §rnd. | - 1.00  -.66%x . 320k GlRk 3BA
int. Frnd. o - 1.00 » R hwk 33k 3Bk
. , . . .
Acq. | . _ 100 620k 39k
(C) Frnd. R " ' _ 1.00 658
Int. Frnd. | o | | 1.00

Y

Note: *#p .< .001, *p « .01, ®11 other _r_'s: are statistically s‘lgnlficant on the levels P w .05.

GZ- Wiy -



Table (8): Pearson Correlation r among Interpersonal and Intrapersonal Communication Variables

Intrapersonal ' Ameri- ' Ethnic  Seif-  Self- Amer.- . Aliena- Moti-
Interpersonal’ . . Self . can Group  Amer. Ethnic Ethnic tion English vation
Ethnic Group ‘ ; .
Acquaintance .06 = 25%kk < 20N Rk - JGRkk - L 23 %k .08 . 02 6%k -.04

"Other Indochinese - |
Acquaintance A6 - 2hkkk - 03 -.06 -. N .02 -.03 L30%%% - %
White American ' ' .
Acquaintance A7k 21kRkk - 00 o= 0% -.05 .06 -V hrx .33%%% . - 08
. ~ . ‘*

Note: #tkp <. 001, *#p ~.0%, *p .= .05

14

fi

.36
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CONCLUSION )
The recent lmmlgratlon of Indochinese refugees has provided a
valuablc source of information concerning the nature of accultuwration.
The present analysis of the Indochinese refugees' communication patterns

- w *
has shown a number of insights Into thelir experiences in the initial

phase of the acculturaglon process. It has been observed that the 3

AT

Indochinese refugees communicate prlmarlly with members of their own -
ethnic group on all levels of lntimacy Their lnteract!ons with indi-

*Jiduals outside theif own community are mlnimal and are llmited
LN

mostly to other Indochinese refugees and Nhlte Americans. Black Amerlcans
and other foreign immigrant groups have not yet been'lncorporated into

‘the interpersonal communication networks of the refugees.

>

The refugees' intrapersonal communication patterns show a general

Mo

tendency of negative self-image, feeliqg of alienation, lack of competence

In English, and ; high degree of dl%slmilarlty between thémselves and
Amgrlcans. Al though most refugees expressed a considerable desire to
‘accybturate Into the American #ocio-cultural system, the low reliability

of the measurement used in the p;esent study discourages a conérete
interpretation. - - | ' - ' ' “ o SR
&,ln addition "to the déscridtlve information on the refugees' com- R

-1

munication patterns, the study has empirically verified.four of the

. 2
A T

five propositions concerning the interactive nature of rélationships

hetween an immigrant's intrapersonal communication and his/her interper-

sonal communicatlion patterns. A refugee's higher self-image, English
compentence, motivation for akculturatlon, and his/her lower feeling of

alienation, h;ve_been found significantly associated with his/her grdéter : -/
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. particlpation in lnterpersonal communication with members of the host

s Csoclety. . . g.-'.~

| The lmmlgrant‘s motlvatlon forlacculturathn however, has.not been

found significantly related to hls/her lnterpersonal communlcatlon wlth
members of the host 30clety Most Qf the refugees expressed a conslderable
deslre tb acculturate lnto the American culture, suggestlng 3 possible bias ;.
of "social deslrablllty” in the responses. Ope can also speculate that,

durfng the lnltral phase of acculturation, an lmmlgrant s motlvatlon may

not slgnlflcantly affect hls/her communicat fon beh?vlor due to other more
lmpendlng factors such as lack of Engllsh competence. A more elaborate

and sensitive measurement of accul turation motlvatlon needs to be developed

in future research.
4

The majority of the respondents in thls study had lived in the United ,
States less than one year at the time of the survey The empirical sup- j )
— port for the four propositions enhances the generallty and explanatory
power of the underlying theory, l.e., the lnteractlve communication theory
of acculturatlon Future emplrlcal research testlng the Same theoretlcal
s assumptlons and proposltlons among dlfferent immigrant groups wlth dlf-l

ferent immigration hlstory will further strengthen the theoretical basis j

. of the present study ) - . .

varlables (e.g., alienation, psychologlcal dlsorder, and_other mental
_health related variables) without lntludlng the social lnteractlon
.patterns of - lmmlgrants in thejr conceptual framework (See leedo. )
1978, for a detalled revlew ) On' the other hand, many soclologlcal

studies focuslng on "social lntegratlon” of lmmlgrant groups-heve develoeed

an
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Indices to assess the~degrce of an Immigrant's soclal partlcipatlon
and adjustment These soclological studies, however, have not closely
examlned the relationship between the variables of social Integration
and the variables of pqychological adjustment. (See, for example, Sélndler
8 Goldschmidt, 1952; Lazerwitz, 1954; DeFleur § Cho, 1957; Riéhmoﬂd, 1967,
among others.) |

Acculturathn ls.a dynamic, multidimensional process; an immigrant's
psychological, social, and all other processes are closely interrelated
and concurrent. To provide f more comprehensqu and realistic description,
éxplanation, and prediction /of the acculturation process, efforts need to
be made to link the va}ious dimensions of acculturation. The interactiye
communication approach to dcculturation In the present study is an initial

+

¢ attempt to provide such linkages.
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The.flguccs and predictions are based on the statements
made by Mr. Gene Nlewoehner. Coordinator; Indochinese Refugee °

‘Assistance Program, HEW-Region V, during his persentation at

the American Psychological Assocliation Annual Canpntlon.
New York September 3, 1979.

The flgur@s are‘baséd on the information reported in Indochinese

Refugee Report, Vol. 1, No. 4, October 30, 1979. The Report Is

2

‘See J.S. Aames. R.L. Aames, Jd. Jung, and E Karabenlck

Indochinese Refugee Self- Sqfflcieq_y in California: ‘A
and Analysis of the Vietnamese, Cambodians, and Lao and the
Agencies ‘that Serve:Them. Report submitted to State Department

‘A Survey

6?’Health State of California, September 1977; 'C. Sedanko and
T-R. Tdtchlngs; Needs Assessment of the Texas Indochinese
Refugee Population, Phase 1 Report, July 1978. QPuBTTshed by
the Texas Department of Human Resources.

' CA

Many of the lndochinese refugees matntain an extended family
system, sharing common fesources and actlvities

1.
vy
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