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ABSTRACT
Concerned with formsulating a methodclcgy that would
best enable West Virginiat's Sclar Technology Transfer Prograa to.

work, the participants in a planning conference held c¢n Afpril 18 and

19, 1979, met to isolate techniques and objectives that would most
effectively allow consumer access to solar energy information, and
emphasized the role of public litraries as delivery agents. '
Deliberations resulted in the adcption of the following plaaning

objectives: (1) to promote puklic awareness of solar information
packets, (2) to disseminate all types of solar energy informatiorn

through libraries and schools, (3) to encourage cooperation among the

various agencles concerned, (U4) tc update and evaluate sonlar
literature, (5) to train and develop the staffs who will transmit
solar information to the public, (6) to expard the cortent of
information packets into other enerqy areas, (7) toc use the piogram
sodei as a means of strengthening services and expanding public
awareness in other areas, and (8) to evaluate the effectiveness of
the packets and the strategies uked in accomplishing the above
objectives. The planning aroufp hcred that the methcdolcgy used to
implement the Program would be useful in the dissemination of other
types of information. (FM)
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SOLAR TECHNOLOGY INFORMATION TRANSFER IN WEST VIRGINIA,
A report of the planning conference.

On April 18 and 19, 1979, a planning conference for Solar Tech-
nology Information Transfer was held at the Charleston House Holiday
Inn, Charleston, West Virginia. Twenty-four individuals planned to
attend; twenty did -- and all actively participated. The results of
their deliberations are hereinafter outlined.

INTRODUCTION: In simplest definition, the Solar Technology
Transfer Program is one desighed to deliver sound, quality informa-
tion on one particular alternate energy source -- solar energy --
to a concerned and interested public, especially those who might
consider using solar energy themselves. The most apparent rationale
must be that where there is an expressed- information need there
must be materials readily available to meet that need. While solar
technology has achieved a national prominence and has been given
considerable publicity, it is still a relatively new discipline.
Materials in the field, limited a few years ago, are now growing
in quantity and scope. Thus, the Solar Technology Transfer Program
is one attempt to gather together some of that material and present
it to the public in a manner that guarantees correct information
and sound recognition of public needs and concerns. To formulate
the methodology that would best enable the Program to work effectively
in West Virginia was the basic conern of the planning session.

The Solar Technology Transfer Program recognizes the growing
amount of material in the field, the growing consumer demand for
sound, unbiased information, and the consequent necessity for expe-
ditious delivery. It also recognizes that both resources -- all
available information -- and means for delivery -- all forms --
have equal importance. Thus, the Program couples information
sources, hand-picked, and isolates on one form of delivery -- the
public 1ibraries of West Virginia. The basic putpose of the plan-
ning session, therefore, was to isolate techniques and objectives
that would best allow consumer access to solar energy information.

There was general agreement with those assumptions. There was
also agreement that the solar energy packets used during the program,
while limited in scope, would offer a sound medium against which to
test the assumptions and objectives of the planning session. At the
same time there was general concern over what impact a discussion
of solar energy might have in West Virginia. Those concerns will
be outlined before proceeding with the body of this paper..

First, West Virginia's climaie, topography, and industrial
particulate pollution all act as factors diminishing sunshine
within West Virginia. Of all continental states (excluding Alaska
and Hawaii), West Virginia ranks 47th in amounts of average daily
sunshine. During winter, several days of total cloud cover are
common; several days of sunshine are rare. Topography, particularly
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in valley cammunitios, means wwch T s cun, even on sunny days«. In
wany localities, enly a_few hoin- of direct sunlight daily are com-
mon. Particulate and other pollution, cspecially in heavily indus-
trialized areas (most notably the Ohio and Kanawha valleys) further
lessens sunshine -- even more so when particulate pollution contri-
butes to frequent and heavy groundfogs. ~All these facttors mean that
solar energy usages will be less. effective in West -Virginia than in
Colorado. That does not mean, however, that the public should not
be offered basic solar energy information. To make choices, and to
.eva1u;$:e3hx?%%;:igfgation of solar energy as a possible alternate
in West Virg onsumers must be offered basic solar technology.
information. Only with that information can the West Virginia con-
sumer make an intelligent choice.

Secondly, West Virginia is an energy producing state, one of
the few that produces more energy than it consumes. Coal does play
a major, if not the major, economic role in West Virginia. Conse-
quently, an emphasis on solar energy -- or on any non-fossil alter-
nate energy source -- must be influenced by coal. No single source
of energy, fossil or non-fossil, can be considered without, at the
same time, considering future and alternate uses of coal. For
example, any major.breakthrough in any alternate energy source
would probably hasten, within West Virginia, research for uses of
coal other than as a direct fuel or energy source.

With these two concerns aside, there was mutual agreement at
the planning conference that solar energy is a major item of pub-
lic interest; all felt consumer demand for ‘sound solar technology
information is growing; and all agencies represented felt a respon-
sibility to see that public interest be satisfied at the highest
possible level. Many conferees also eriphasized the fact that
literature on solar energy must emphasize its shortcomings as well
as its potentials. In general, the Solar Technology Transfer Pro-
gram was seen as a sound model upon which to base a general program
of public information, While the model stressed solar energy only,
there was concensus that the packet methodology should be expanded
to other areas of energy and conservation.

As stated before, the Solar Technology Transfer Program sees
public libraries as the prime delivery agent for quality solar
energy information. The program is funded from the United States
Department of Energy through the Southern Solar Energy Center
Planning Project under contract for overall administration of the
program to the Southeastern Library Association, headquartered in
Atalnta, Georgia. Direct administrative responsibility rests with
the Executive Director of the Association, with training respon-
sibility delegated to one staff person. Major responsibility for
gathering and critiquing information rests with the Southern Solar
Energy Center, Atlanta, Georgia. There is an obviously close
working relationship between the two Atlanta agencies.



et tae planning sescion, vopresentatives of the Southeastern

Library Association and the Southern Solar Energy Center presented
their "solar eneray packet" and outlined the major thrusts of the
Solar Technoloyy Transfer Program to participants whose eventual respons-
ibility would be to implement the program in West Virginia. Represent-
atives from the follwing offices and agencies attended: The Center for
Extension and Continuing Education, West Virginia University, Morgantown;
the West Virginia State Department of Education, Charleston; the Board
of Regents of West Virginia, Charleston; local officers of the South-
easternm Library Association; the West Virginia Fuel and Energy Office,
a division of the Governor's Office of Economic and Community Develop-
ment, Charleston; the West Virginia Library Commission, Charleston;
the Engineering Library of the Library of the University of West Vir-
ginia, Morgantown; the West Virginia Institute of Technology, Mont-

~ gomery; West Virginia State College, Institute; and the Consumer Pro-
tection Division of the West Virginia Attorney General, Charleston.

Inmediately after the planning session, representatives of the
West Virginia Library Comnission and the Southeastern Library Associ-
ation would hold training sessions for about 100 key public library
personnel -- generally those on reference staffs or those who would
be the first-line personnel contact for the general public in their
search for inforimation on solar energy. Training sessions .were to be
held in four regions of West Virginia durina the last week in April,

1979.

PLANNING OBJECTIVES: After two full days of deliberation, partici-
pants concurred on eight objectives. They are summarized below and .
reported in rough-‘approximation of the order discussion occurred.
There is no attempt to place priority on any objective, only to
report what appeared to be group concerns.

1. 'PROMOTION: Common to both days of discussion was an empha-
sis that for the solar energy packets to be used effectively, there
must be a real public awareness of them, and that awareness should
transcend news releases that media would either bury or not use at
all. Fully one-third of the discussion was devoted to publicity
and promotion. Five major areas for delivery were discussed.

a. Radio and television spot announcements were highly
endorsed. There was a possibility that the Fuel and Energy
Office could supply seed funds for the production and distribution
of media spots. The Southern Solar Energy Center offered to supply
informational tapes and spots. The West Virginia Library Commission
offered to explore the possibility of the use of its full studio
facilities to produce locally tapes and cassettes.

b. The Fuel and Energy Office promised to place rubber-

stamped endorsements of the program and packets on appropriate out-
going mail. The stamped message, provided to the Fuel” and Energy

t
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Office by the West Virginia Library Comnission, would be simple: "For
further information on solar energy, contact your local public 1ibrary."

¢c. Short fillers and spots could be produced for use on
public access channels of all West Virginia cable television franchises.

d. The Prograi and packets could be promoted by short announce-
ments is such periodicals as The State Superintendent's Newsletter,
West Virginia Libraries, The School Librarian's Newsletter or any other
pertinent professional pubTication. -

e. Posters, which would not only announce the Solar Techno-
logy Transfer Program, but also identify those state agencies partici-

pating in the Program might be placed in public 1ibraries, grocery and

drug stores, and other suitable places.

f. The West Virginia Library Commission and the Fuel and
Energy Office wou1d share responsibility for this objective.

2. DISSEMINATION of solar energy information. While this object-
jve restates the very purpose of the planning session, conferees still °
felt this obvious objective needed expansion and restatement. Five
major strategies emerged.

a. Librarians must recognize the different audiences in-
volved, especially in terms of interest, expertize, and reading levels.
Consequently, packet materials must be evaluated and classified to
fulfill varied information needs and expectations. Of special jmport-
ance was the need for library staffs, especially those manning public
desks, to be aware of those differences. Those levels of need and
expectation should be emphasized during training sessions.

b. About 100 librarians, as mentioned in the introduction,
would be trained to make the public aware of the availability of the
packet materials and other pertinent materials in the subject area.

¢c. The group felt that sound, basic information on solar
energy was available from many ‘other sources than those in the packet.
Of special concern was the profusion of federal and state documents,
usually available only at designated depository libraries. That fact,
together with peculiar classification and retrieval systems, signifi-
cantly different from those commonly used in libraries, make govern-
ment documents hard to use and find for both 1ibrary staffs and the
general public. Consequently, the planning group felt such materials
should be retrieved, identified, classified, and be made immediately
available to the general public as a visible and valuable auxiliary
to packet materials and other trade materials promoted and dissemi-
nated as part of the project.



d. The group felt that adequate safeauards against loss and
theft of materials should be maintained. Speedy replacement of any
missing materials should be ensured.

e. As another objective, with particular emphasis on classroou:
teacher, the group felt public school students in Wes' Virginia needed
better access to solar energy information. As a possible first source,
the group felt that the Southeastern Library Association and the Southern
Solar Energy Center should request the Department of Energy Technical
Information Center, Oak Ridge, Tennessee, to supply pertinent, graded
materials to West Virginia classroom teachers. The request should.
further ask the Center to serve as a regional resource for states sup-
plied with solar energy information by the Southern Solar Energy Center.
Also, the group felt a need for an in-state mechanism or clearing-house
to serve the solar information needs of classroom teachers. This effort
would be coordinated by the West Virginia State Superintendent of Schools
and the Fuel and Energy Office.

f. With the exception of that objective pertaining to class-
room teachers, prime responsibility for overseeing this overall object-
ive would rest with the West Virginia Fuel--and Energy Office and the — - ——
West Virginia Library Commission.

3. COOPERATION: Most apparent during the planning session was the
overarching willingness of all agencies to share personnel, resources,
and ideas. Each area of discussion inmediately focused on which group$
would work together. Also apparent was the seeming lack of turf prob-
lems. Major cooperative efforts coming from the session included the
following sub-objectives:

a. Promotion: During the discussion of the promotional object-
ive, the first cooperative venture occurred. The West Virginia Library
Commission, the Fuel and Energy Office, the Center for Extension and
Continuing Education of West Virginia University, the West Virginia
Board of Regents, the Office of Consumer Affairs of the West Virginia
Attorney General -- as well as the Southe-n Solar Energy Center and the
Southeastern Library Association -- all agreed to cooperatively
promote the packets.

b. Under the aegis of the West Virginia Library Commission, a
format would be established for further cooperation between state agen-
cies concerning matters of public information. Initial contacts would be
made between the West Virginia Library Commission and agency public
information officers. .

c. The group will attempt to cooperatively evaluate grassroots
impact and acceptance of the solar energy packets. Interested members
of the group intend to meet at an unspecified future date to establish
means and criteria for this evaluation.

d. Future meetings to foster the first cooperative effort
should be set on a regular basis. No real format nor dates were set.
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_ @. The Fuel and Energy Office and the Center for Extension and
Continsing Education of West Virginia University have plans to generate
and mutually sponsor a state-wide newsletter focusing on energy concerns.
The West Virginia State Board of Regents plans to establish a format for
:nergy experts and educators in West Virgmia colleges and universities

o meet. ~ ’

£. Major coordinating responsibility for this objective will
rest with the West Virginia Library Commission.

4. UPDATING: Solar energy, really not a new technology -- truly
as old as the sun -- has achieved a sudden national prominence. Conse-
quently, solar literature should be in state of flux for some time to

“come. Therefore, the group saw need for on-going evaluation of mater-

jals, discarding of obsolete or inaccurate materials, and additions of
pertinent, newer materials. This objective would hold true hot only
for packet materials (the demonstration), but also for materials in the

- general fields of solar and alternate energies. Two major.thrusts

emerged from the planning session:

- a. The Fuel and Energy Office will coordinate a state-wide

effort to identify uses of solar technology in West Virginia. That

effort would encourage written critiques of those uses and make those
evaluations available to libraries within West Virginia.

b. Establish a “ormat for working with William M. Asten,
science writer with the West Virginia University News Service, to
up-date and expand his Divectory of Energy Experts at West Virginia
University (Office of University Relations, Wwest virginia University,

' Morgariown, 1979). The expansion of his listing would attempt to bring

in otaer experts in all forms of alternate energy, conservation, and
coal now working in West Virginia. The expansion would include
teachers, practitioner, consultants, and speakers. The listing
would have state-wide distribution.

5. TRAINING AND STATt DIVELOPMENT: Success or failure of any
program rests almost entircly with the people whom the public meets
directly. Certainly, with the Solar Technology Transfer Program in
West Virginia, public credibility will be best guaged by the reception
the general public is given by library staffs. While the initial
training workshops will train approximately 100 librarians, the groupn
felt that the quality of that staff must be closely examined, particu-
larly as to what reference <hills and techniques that staff uses in
its focus on public concern over solar technology. Training and
development become particular problems when one considers that, as a
national pattern, libraries are not scen by the general public as a
first, prime source for intoraation -- in fact, libraries are often
the 1 .st source. Consequently, training should not only tocus on a
short-term project {the Solar Technoloay Transfer Program), but also
on the daily information prove=s in public libraries. [tems for
present and future Erainine sessiceas wenld include:



*a. Basic training (or a re-focus) in library reference skills.
Training should concentrate on those procedures which most successfully
isolate the particular information consumers want. Packet materials,
for example, are useless to an individual uniess a libarian can show
the ihdividual where and how to local what best meets his informational
needs in solar energy.

b. Library staffs should be aware of those postures that can
turn off a consumer at the point of inquiry. Public agencies tend to
be lookad upon with a certain amount of public suspicion. Rules and
regulations are conceived by the public -- often with @reat justifi-
cation -- as red tape. Consequently, present and future training should
focus on means of eliminating that public distrust.

¢. The West Virginia Library Commission has full capabilities
of producing training tapes for any educational purpose. It would
welcome inquiries from the Southern Solar Energy Center, or the
Department of Energy for that matter, concerning the production of
educational and informational tapes on.a regional aor national level. T

d. The group also saw general need for continuing education
in the field of solar and alternate technologies. No format was
established, but the issue was marked a a priority for future discus-
sion.

e. The West Virginia Library Commission would sarve as a
clearing-house for this objective.

6. EXPANSION of packets and their materials into other energy areas.
Using the solar energy packet developed for the Solar Technology Transfer
Program as a workable model, the group felt similar packets should be
developed for other forms of alternate energy. Such an effort would
require good reportage of other areas of public concern public librarians
saw expressed. Two prominent areas of concern most frequently mentioned
were energy conservation and uses of coal. In the latter, the use of
coal other than in direct energy production -- gasification, liquefaction,
as a source of textiles, synthetics, and fertilizers -- was given great
emphasis. This objective was a general concern for all agencies and
will serve as a future agenda item.

7. SPIN-OFFS: There was unanimity in seeing a single-issue demon-
stration (solar technology) as benefiting day-to-day operations, as well
as establishing criteria for working within other areas. The group, it
appeared, was most concerned with using the Solar Technology Transfer
Program model as a means of strengthening services and expanding public
awareness in other areas, many of which might have no relation at all to
energy, let alone solar energy. In other words, solar energy, and par-
ticularly the methods used to better inform the public about the state
of the art in solar technoloyy would have definite uses in other areas.
Informational packets on nuclear power and coal were immediate concerns.

[
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8. EVALUATION: The group also concluded unanimously that the
effectiveness of the packets and the various strategies conceived and
used in its promotion and dissemination, in the development of the
cooperative spirit that it fostered, it its updating, in the various
training components, in its expansion and usefulness in other areas,
must all be evaluated. .

a. The West Virginia Library Commission will coordinate the
evaluation and develop evaluative criteria. Other agencies present
during the planning session will be involved in the evaluation, under
the general guidelines promulgated by the Commission. Evaluation will
take place within 60 to 90 days of the close of the Solar Technology
Transfer Program demonstration in West Virginia. "A further meeting
of the planning group will be scheduled as a de-briefing session,
dur:ng zhich strengths and weaknesses of the demonstration will be
analyzed.

b. The Southern Solar Energy Center should recognize evalua-
tion as vital for all its future programs, not only for the Solar
Technology Transfer Program. .It should develop strategies, criteria,
and format for the evaluation of all future or similar programs, if

such standards Qave not already been established.

CONCLUSION: During the planning session, and during the formu-
lation of the eight stated objectives for Hest Virginia, one fact
became very appare:t to this author: Of prime importance to the
planners was not solar energy, nor for that matter, any other alter-
nate energy source, nor coal, nor even energy itself. Concern was
not with developing or recommending energy policy for the state of
West Virginia. Concern rested almost entirely with the methodology
used in presenting the Solar Techrology Transfer Program packet of
materials at the consumer level and its resulting impact on and use
by the citizens of West Virginia. What the group appeared to be
asking was, "Will the packets work?: if so, wgy?; if not, why not?"
Consequently, if the Solar Technology Transfe® Program has a lasting
jinpact within West Virginia, it will probably rest with those suc-
cessful components in the delivery system jtself.

Those components miaht be used to present materials of great
public concern in entirely different arecas than solar technology.
And of greatest value -- should the group pxpand upon its obvious
enjoyment of working together -- would be much greater cooperation
between many agencies of state qovernment. tthat became most appar-

ent is that West Virainia welcomad the Solar Technology Transfer
Program with open arms -- not so auch fur the expansion of informa-
tion on solar energy it brou:ht tu West Virainia, but as much and
more so for the methodoloay tho Program brousht with ic. if the

method proves worthwhile, it is apparent it will be repeated else-
where within West Virginia.



