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FACTORS AFFECTING GROUP DECISIONS' ON RESPON--
SIBILITY: SITUATION AND Locus OF CONTROL OF
ATTRIBUTOR Order NO. 7900370

Steven Mark, Ph.D, Indiana. University,, 1978.
117pp.

This study wits desjgned to rest the4xpectation that the per-
sonality of group ntetithers and the type of situation being
discussed by group members affect both group member deci-
"stone and group communication of attribution of responsibility
for socially deViant acts. Group members were, therefore,
categorized as either,persons who tend to perceive themselves

,s as more powerfUl than situalioni (internals) and persons who.
perceive themselves as victims of situations (externals). The
situations discussed by group members included either am-
biguous person/act linkages (unsteuctured) or clear.person/ibt
linkages (structured).

Thirteen groups of three to five4nternals and thirteen
groups of thretto five externals attributed respon.sibil(ty on a
series of six meastires for individual" described in both un-
structured and"structured situations. The dePendent measures
were as follows: 1) the appropriate peoalty (grade) for the de-e
viant site; 2) the degree of personal responsibility; 1) the de-
gree of imperfonal responsibility; 4) the oyerall responsibility
factor--perses or circemstances; 5) the amount of trustworthi-
ness and innocence of,tte person described in each .situation;
and 6) the amodnt of misfoilUne inVolved in each situation. In
addition, the communication of each of the audio taped gloup
discussions was content analyzed by three raters into three.
categories of bases for judgment related to personal causality
(person is responsible because of acts he or she Old or should
have done; the punishment should equal the severity of the act;
the person waS stronger than-the situation),and.three eatego-
ries of reasoning related-to impersonal causality (person was
helpless in,committing acts; the punishment shouldibe adjusted
because of circumstances; the circumstances were stronger
than the person).

Results of analyses of groupdecisions and communication
beha'vior were contrasted with attributions of responsibility
made by individuals prior to the group discussion. These 4e-
sults sagges) that thesituation being discussed and the per-
sonality of discussants interact to affect pre-discussion and
post-discussion attribution of a penalty for a socially-Zieviant
act, but, on other measures, this interaction occurs more with
individuals before the group discussion than after the group
proem's,. The group process, however, was found to enhance
personality related decisions of reSponsibility. In addition,
the degree of clarity of information included in each of the at- .

tribution situatipns affected the communication behaviors of
group members ivore so than did the personality of the dis-.

cussants.

'FEST OF A MODEL OF MESSAGE.-ATTITUDE -BEHAVIOR
RELATIONS Order No: 7912565

FAIRHURST, Gall Ann Theus, Ph.D. University of Oregon,
1978. 308pp. Adviser: Dr. William Elliott ,

Thii study began with an Interest in two fundamental areas: ,
I) the prediction of attitudes (and other variables) from be-
havior; and 2) belief change as a function of ayersuasive mes-
sage. A model proposed by McPhee (1975) sought to support
two nott6ns: 1) attitudes and social norms are only two of
among many predictors of behavioral intention; and 2) change
in attitudes, social:norms and personal norms is contingent
upon both the amount of Information in a message as well ail
the amount of information previously held. McPhee's previous
atteApt to test his modeP we" Thwarted by conceptual and mea-
surement problems. The purPose of (his project was to out-
line a path of research aimed at correcting those inadequacies.

Two sets of hypotheses.were posed in Ore experiment. The
first involved the model's predictors as individually necessary
and collectivelf` sufficienbgredictors of behavioral JntentIon.

predictors of inteetio/Fwere attitude-towarde-the-act,
personal and social normative beliefs, perceived envireninental
constraint, and motivition to'comply. ,All varlabtaerat cast
into a multipfe regression forthat. All variables reedited some

support as predictors of behavioral intention, although less
support was forthcoming for social normative beliefs and moti-
vation to comply.

The test of the niodel's sufficiency was supported when the
overall percentage of variance accounted for in intention was
found re be significant latth across and within all treatmitnt
conditions. The model's sufficiency was called inte question,
however, when the presence of two prior information variables
and one demographic variable did not reduce to zero or non-
significance when correlated with intention while, the model's
components were partialled out.

Tishbein's (Fishbein and Ajzen, 1975). model, which deleted
personal norMative beliefs, motivation to somply, and per-
ceived environmental constraint, was rejected in lieu of the
research model first proposed by McPhee and elabdirated in
this project.*

The second set of hypotheses involved the_communication
aspects of this study. Belief change was held to be a direct
function of the amount of information in a message and an in-
verse function of the amount of previously held information.,
Simple coerelations were run between the accumulated Infor-
mation ratio and belief change. Low but significant correla-
none were found. Change in behavioral hitention was also held
to be contingent on ehange in the model's comixments. There
were no significant differences in change in intentions, and
thus, the hypothesis could not be tested as stated.

The conclusion drawn in this project was that ihe manipula
dons did not elicit extensive belief change, even teough the
Manipulations were assessed to be sufficiently strong relative
to thi workings of the model. Subject involvement and the na-
ture of the triggering effects of the accumulated information
operator were rea.'"ons offered for this 'result,

EFFECTS OF THE C'OMMUNICATIVE PROCESS ON
PERCEIVED SOURCE CREDIBILITY AND 'ATTITUDE
CHANGE IN A. POLITICAL SETtING Order,No,7910292

1

FRAKES, Keith Lyndel, Eci.D. University of Northern Colo-
rado, 1978.. 81pp.

The Problem

The primary purpose of this study was twofold, (1) Wbether
a method of inquiry could be formulated in the course of de-
veloping a procedure for investigating the aggregate effects of
the communication process. on perceived source credibility
and attitude change in a political setting: and (2) Whether a
procedure for the investigation of the communicative process
could be developed which would be applicable to empirical and
theoretical hypotheses and which would provideo method for
integrating a theory of communicative process into,a general
theory of persuasive communication.

The specific objectives of the study were:
1. To determine if a rel4tionship existed between an indl-

vidual's perception of source credibility and subsequent sup-
port of a political position.

2. To determine if a relationship existed between an indi-
vidual's reference group and the support of a political position.

3. To deterMine if a relationship existed between en indi-
vidual's reference group and.the support of a poliiicarposition.

Based on these obj ctives, a theoretical path model was
generated to determfn the causal sequence.

Met s and Procedures

The population for thie study represented only certifiel .

registered voters within the-City of Greeley. Colorado. A sur -
joy sample 01 300 was selected by a computer generated Rya-

.;Tematic probability sampling. t i
A systematically ordef'ed Political Percept ion,Scale was

developed for the purpose of gollecting data whichivould re-
flect the perceptions of voters and why the perceptual diffee-
ences (if any) existed. All of the 148 sets of iurveys were in-
dividually and collectively processed by the researdher.



tot

i
Your basic ,types of data were collected: (1) perceived ref-

*risco group evaluation; (2) incilviduAlly perceivetfc redibility
evaluations; (3) support of political position andi (4) demo-? (.
graphic indicators employed as test factors.

. The response included in the data collection instruments
were coded and placed on computer cards for statistical anal-
ysis. The'statistiCai procedure employed waspath analysis

hiltand a ninety-five percent conf nce level. -The scores were
used tolest the significance of he mean score among voters
on single and combined item indicators. The .05 level of Mg-
nificance was used to teat the statistical differences of the hy:.
potheses.

.

"Findings

.Three null hypotheses were postulated, all.of whiCh were
rejected.

Al j*th analysis is a method of delineating andinterpreting
linear relationships ancohg a set of variables, the obtained path
coefficients suggest the best causal sequence in terms of the
hypotheses. Based on the collected data, the theoretical path
model was confirmed.

Conclusions

1. Thatthe'manipuiation Of information and subsequent at-
titude change between one reference group and an individual is
arprecondition for an individual's support of a position.-

2. That Within this firm of experimental research,,certain
demograptic test 'faclors yielded no clear results relevant to
the theoretical path model,

3. That party affiliation, although not hypothesized, did in-
directly Influence reference group but the nature of the rela-

licoship was not clearly defined, ,

4; That an initially high credible source produced an in-
creaSe In overall credibility.

5. Thatthe total effect of the communicative process pre-
cluded the.isolation of individual subjective perceptions.

8. 'That an individual, like a group, is a motley collection
of ambivalent feelings, contradictory needs and values
and antithetjcal. ideas,' He is not and cannot be, mono-
lithic, and the nipdern effort to pretend -otherWise Is not
only delusional and ridiculous, but also acutely destruc-
tive', both to the individual and to society.' ANONYMOUS

RecoinmendationP
1, Further study involving the relationship between ton-

tempora.ey perspectives on maSs communication and persua-
sion,

2. Further research to explore the utility .of multidimen-
sional conceptualizatibns of sourc,e valuations in persuasive
communication. I/4

3. More research to determine the impact of souece eval-
Uation in influence situations involving par ular topic 'areas
and with audience of differing demographic . nd personality
characteristics.

4.' Research of programs designed to change motivations
and transform social institutions.

I.

A STUDY OF ANGER, COHESIVENESS, AND PRODUC-
TWITY IN SMALL TASK GROUPS 'Thrittit.No. 7824799

GRANT, Bonnie Rae Weaver, Ph.D. UniVersity of Kansas,\ 1978. 311pp.

Anpr associated with.crificism of one's task accomplish-
', meat my ,be a covert factor contributing.to high employee turn-

over, an indication of low group cohesiveness. This study in-
vestigable the effects of anger communicated by one graap
member upon the perceived group cohesiveness of other group
members when the anger concerns the manner in which the
perceiver is accomplishing the task. It is assumed that ex-
prsestans of anger function in groups as an alertIve communi-

.tetion announcing an unbalanced psychological state. It is by-.
potbellied _that_when'_anger. is comMunicated describing one's
feelings and identifying the caase, 1,e:, threat, need, or ob-a,

ra

s

strttetiOn, others can empathize and respond in supportive and
helpful ways to restore balarice in the group, consequently in-

*creasing Cohesiveness. It ie also hypothesized that group mem-
orimrs tend to attribute the angry person's behavior to the situ-

ation rather than to the person'as usually predicted by balmiest
theory. When anger is 'not cleaely described and its cause iden-
tified,,it is hypothesized that others are -unable to help rees-
tablish balance and cohesiveness decreases; members seek to
leave the group. One hundied and eighty subjects, Registered
Nurses, participated In an experimental task involving sorting
medication cards. Subjects perceived themselves as being one
of three group members. Preclassifiedomessages, rated mat-t
angry, constractive anger, or destructive anger, were deity-
ered-to each subject as he/she worked on the task alone. The
subjecte written responses to the experimental messages were
rated (93%+ inter-rater reliability) for !tensity of anger and
for degree of censtructivity/destructivity; responses were pur-
portedly delivered by the experimenter to a perceived angry
and a non-angry group tnetnbpr. The findings show anger ex-
pressed in small task groups\tends to decrease group cohesive',
ness and productiVity, particularly when expressed in the co-
etructive mode as defined in this study. Thedata showed
that expression of anger decreasekone's member attract4ve-
ness, Calls forth an angry response from others, and others
tend to withdraw interpersonally from the angry person and
from the group.. As recipients ofangry messages express
anger, experienced anger tends to decrease. Angry responises
tend to be directed to the initiator of angry expressions, not
to other members. Responses of the subjects were found tod-
be related,to annual turnover rates of hospitals where they
were employed.

AN EXPERIMENTAL MODEL TO DETERMINE THE
EFFECTS OF' IMPLICIT AND EXPLICIT THROMISES
FOR THE PURPOSE OF, INDUCING COMPLIANCE AND
CONCESSION4IAKING IN THE NEGOTIATION AND BAR-
GAINING SITUATION FROM, HIGH, EQUAL AND LOW
POWERED POSITIONS order No. 7001441

HAWKINS, Alfred Gordon, Jr., Ph.D. Bowling Grern State UM-,
versity, 1978. 107pp.

This study was an experiment to determine the effects of ,
thromises on compliance and concession-making in the ba'r-
gaining situation. A 3 x 2 factorial design involving three levels
of power (high, equal and low) and two levels of mode of pre-
sentation (implicit and evlicit) was employed. (A review of
the literature-indicated contradictory findings in the threat and
promise area as well as inconclusive evidence concerning
power in the bargaining situation, Further, past findings were
based on a single xperimental paradigm: the Prisoner's Di-
lemma Game. This tudy proposed Kelley et al.'s Internatkonal
Card Game asan exp imental paradigm to strengthen tife Ja-
lidity of the conclusion in the threat and promise area.

A univariate analysis di)uncan's Multipleltange test in-.
dicated that an implicit thrtuse is more effectiVe at inducing
compliance than an explicit thr mise in equal power positions.
w results At not tndicate a si Meant difference between an
implicit thromise and an explicit romise for inducing com-
pliance in a high power position. the results also did not re-
veal a significant difference between an implicit thromise and
an explicit thromise for inducing compliance in a low power
position.

As findings viere based on a new experimental model in'the
threat and promise area, additional replication is needed be-
fore any definite conclusions about the paradigm and the threat
and promise area can be substantiated. .

aid



All 11110AR INTO THE .RELATIONSHIPS AMONG JUDGING
11114110 S, DEMOGRAPHIC CHARACTERISTICS, AND
MATZ 13 LOT RATIONALES'

JAMICII, Anita Carol, Ph.D. University of Southern California,
19711. Chairperson; Professor Allen

The purposes of this study were (1) to determine the utility
di preparing and distributing judging philosophy booklets to de-
baters at the National Debate Tournament, and (2) to develop
an additional source of information for the debaters,

Specifically, an historical perspective was developed of the
role of the critic-judge in refereeing a competitive debate,
with an emphasis on the disparity of approaches that have been

_taken.
Three hypotheses were posited: If, - There is a relation-

thip between the position statements made by critic-judges in
the written judging philosophy and the written rationale for a
decision on a debate ballot. H2 - There is a relationship be-
tween the position stateMent made by a critic-judge in the writ-
ten judging philosophy and certain demographic characteristics
of the critic-judge. H - There is a relationship between er-
taln demographic characteristics of the critic-judge and t e.
written rationale for a decision on the 'debate ballot. ,

The judging pool at the 1977 National Debate Tournament
at Southwestern MissourkState 'was sampled. Judging philoso-
pMes were obtained from 100 Of the108 Critic-judges in atten-
dance. Demographic questionnaires' we re collected from all
108 critic-judges. Completed' debate ballots were obtained for
715 of the 744 Vreliminary debate rounds. With the exception
of the demographic questionnaires, the critic-judges were not
aware that the judging philosophies and debate ballots were
being collected for analysis. The cover was maintained to min-
imise the possibility' that critic-judges would deviate from their
normal,ballot completion procedures.

The judging philosophies and debate ballot rationales were
content analyzed in accordance with the requirements Of
grounded theory Grounded theory, as explained by Glaser and
Straass (1967 a primarily a sociological tool fOr developing
categories' f r content analysis of complex data groups. The
primary re&utrenent of grounded theory is that thit categories
must emerge from the data rather than be imposedtpop the
data. The reading of the judging philosophies yielded a total
of 54 categories covering the first five questions asked of the
critic -judges. ^The reading of the debate ballot rationales gen-
e rated an additional ten categories svecific to the comments
made by the critic-judges in the course of justifying and ex-
plaining the decisions made in the first eight ro'unds of the 1977
National Debate Tournament.

Data was analyzed using non-parametric statistical proce-
dures with chi-square analysis of the cross tabulations. All
tests for significance are for the .05.1evel.

There was general support for all three hypotheses; al-
though not always at the level of significance. In some in-
stances the delineation remains unclear and,,further research*
should be undertaken.

Finally, there is a discussion of the results and implica-
tioneand suggestions for future research.

(Copies aviailable from Micrographics Department. Doheny
Library, USC, 'Los Angeles, CA 90007.)

1110MIC COMMUNICATION STRATEGIES IN THE COURT- .

ROOM: A SIMULATED JURY STUDY Order No. 7907351

JARA ELIAS, Jose Ruben, Ph.D. Michigan State University.,
19711. 139pp.

Thi li work is concerned with the effects of some communi-
et/Rion etrategies used by,an alleged offender standing trial on
the decisions rendered by a simulated jury regarding the of-
fender's ileiree of responsibility. The theoretligunderpin-
Wags for the Study come from attribution and aprty theories.
ftqvity theory provide* a conceptual equation for arriving at
ibmisioas regarding the fate of a defendant based on a variety
Of tweWed rewards and costs experienced by the offender
asaikile victim in the courts of their rlationship. Attribution
tllsory prOvides some euidanls in identifying the relevant la-

puts and outcomes to be entered in the equity equation, One of'
such inputs is the juror's liking for the defendant. SuCh liking'
can be greatly influenced by communication variables such as
the coded of the information regarding the defendant's behavior
and by the source of such infbrmation. Theinteraction of these
two variables also affeOts the jurors' stereotyping of the de-
feadant, their feelings of sympathy for and similarity with the
defendant, and their perceptions of his honesty.

In order to test the ielationship between these variables
and attribution of responsibility, 120 undsrgraduate students
enrolled in various social science courses were asked to imag-
ine themselves as jurors, and-render a judgment regarding the
responsibility of a defendant accused of murdering his father
while attempting to defend his sister frotn the father's attacks. /
In a 2 x 3 design, subjects heard either the fiefendant (self- *disclosure condition) or a witness (other-disclosure.condition)
disclose actions performed by the defendant which were either
negative (negative avowal condition), positive (positive avowal
condition) or neutr (neutral avowal condition).

Results indicate:
a) The lack of a sig ificant relationship between the ex-

perimental manIpulatIonè and attribution of responsibility.
b) A significant relat nship (canonicp r .68) between

liking and attribution of responsibility inAcators.
c) Significant relationships (canonical r ...130)between

liking and three hypothetical dimensions: perceived honesty,
perceivid similarity, andssytimathy.

In the discussion, severilsiperational flaws that( explain the
failure'of the experimental manipulations to take effect are
pointed out. It is suggested that &tore research ehould be
aimed al identifying the communication behaviors that serve
as antecedent .conditions of these psychological processes, andto increase the mathematical rigor of equity theory formula-
tions try casting them In the form of information integration
models. It is also stressed the need to carry out similar stud-
ies within the context of social situations with different out-
come structures, in order to study the effects of such struc-
tures on human behavior.

AN EXPERIMENTAL STUDY OF INCUBATION STRATEGIES
USED DURING PROBLEM KILVING BY SMALL GROUPS -

Order No. 7907898

KIRKWOOD, William Garry, Ph.D. Northdiestern UniversI4,
1978. 158pp. Supervisor: Dr. Paul H. Arntson

, To empirically measure the effects of the °incubation'
phase of problem solving during small group discussion, this
study compared the influence of alternate sequences of tuk
performance on interaction; solution production; and member
satisfaction. 59 Male and 57 female undergraduate studeris
;Imre randomly assWned to 29 four-person groups of mixed
sexual compositiore The experiment measured the perfor-
mance of such groups assigned one of three discuseion for-
mats--XXX, icYX or 'XZX. XXX gr3ups were assigned one
divergent-production discussion taskand worked on it for 30
minutes without interruption from the experimenter. XYX
grows discussed One production task for 10 minutes, were
then instructed to work on a second production task similar
in content to the first task for 10 mimites, and later were asked
to discuss the first task for another 10 minutes. XZX growii
followed a pattern identical to that of the XYX groups, except
that the second problem discussed was quilte different in con-
tent from the first.

t Comparing the effects of sequences X YX and XZX to those
of sequence XZX comprised a test of the notion that a planned
break trom conscious work on a task improves work on the
task after the breakthe °incubation' effect. Comparing the

affects of Sequence XYX to those of XZX permitted a test of
the influence of the kind of activity done during an incubation
period.

It was-predicted that both the use of a planned incubation
pert and the nature of the activity done during such a period
woui influence group interaction, solution production, and
mem satisfaction. Specifically, hypotheses predicted that
dwing selected portions of discussion both XYX and XZXgroups
sluld display more nearly equal participation by all members;

.4



superior solution production, and hightrlevels of participant
Satisfaction. R was further suggested that XZX groups would
also prove superior to XYX groups in egalitarian particip4iOn;
solution production, and member satisfaction.

Analysis of discussion transcr,ipts revealed no significant
differences in patterns oL participation under the different
treatment conditions. Review of participants' responses to
post-discussion questionnaires also failed to disclose any sig-
nificant differences-in levels of member satisfaction for dif.
fired treatment conditions: However, after correcting for the
influence of the particular tasks used in the study on levels of
solution production, it was found that XZX groups produced
significantly more solutions after the incubation period than
XXX groups produced during a comparable period of time.
The difference between XYX and XZX groups' levels of solu-
tion production was in the predicted direction, but failed to
reach significance.

These results suggest that the nattire of the activity per.:
formed durihg periods of incubation does influence subsequent
task performance by small groups.

T E REtATIONSHIP OF VIOLATIONS OF RECEIVER
E4PECTATIONS AND RESISTANCE TO PERSUASION

Order No. 7907777

MILLER, Michael D., Ph.D. The University of Florida, 1978.
83pp. Chairman: Michael Burgoon

-This investigation extio d the development of a new model
of resistance to persuasion. e Model views the induction of
resistance- to per'suasion an exten n of the persuasion process.
Support was found for the prediction violations of induced
receiver expectations are mediators of resistance to subse-
quent persuasive attacks. 'Positive violat4ons of receiver ex-
pectations induce counterarguing which will lead people to be
resistint to a second persuasive message advocating the same
side of a given attitudinal issue. Negative violations of receiver
expectations decr-eiiirtiKprobability of counterarguing and in-
crease the vulnerability of people to subsequent persuasive
attacks. Contpeting explanations for the results were ruled
out through fhe utilization of a counterbalanced.desigp and
stringent control\procedures.

PERCEIVED TASK DIFFICULTY: AN APPROACH TO
MEASURING GROUP MEMBERS' PERCEPTIONS OF
THE DIFFICULTY OF A PROBLEM SOLVING TASK
FOR THEIR GROUP Order No: 7900340

MONROE, Craig Allen, Ph.D. The University of Nebraska -
Lincoln, 1978. 224pp. Adviser: Vincent Di Salvo

This study attempteli to develop an instrument for mea-
suring group members' perceptions of the difficulty of a prob-
lem solving task assigned to their group. Such a measurement
technique was seen as a viable substitute for a priori', inde-
pendent operational definitions of task difficulty employed in
previous research concerning this variable. The study was
structured into five phases. First, twelve theoretical task fac-
tors were extracted from the small group literature. These
factors were: effort, goal clarity, operation requirements, de-
cision verifiability, goal-path multiplicity, intrinsic interest,
solution multiplicity, cooperation requirementit, population fa- .

miliarity, information, environmental constraints, and task
products. Second, items were developed to repribsent each
factor. These itemsstatements descriptive of the task as-
signedwere deawn from explications and operationalizations
of the factors developed in previous research. Items were
evaluated by a sample of subjects for relevance and clarity.
Third, items were structuret into sets of triadic scales
adapted from Smith et al.'s stMly of job satts(action, These
locales were administered to 100 college undergraduates, each
of whom had worked thrOugh two problem solving tasks with a
group. subjects were told to respond to the triadic scales from
the frame of referen&b p'rovided by that Ntperience. These re-
Sponges Were pnalyzed v'hi a chi sqUare to isolate Hems which

discriminated between subjects' perceptions of easy and diffi-
cult tasks (p<..05). A chi square statistic was computed for
discriminatibg items to determine the appropriate weighting
system for scaring respohses (p< .05). Fourth, surviving items
were administered to 150 uadergraduates. Responses were
subjected to a PM correlation to isolate items correlating to
total scores (p <.05). These items were subjected to an.ortho-
gonal, principle axis factor analysis followed by a varimax ro-
tation, with squared multiple cOrrelations in the diagonals. Two
factors emerged. Factor I was interpreted to represent coop-
erative decision requirements. Iraccounted for 17% of the total
variance and for 54% of the variance, common to the two fac-
tors. Factor II, labelled information processing requirements,
accounted .for 14.5% and"46% of the total and common variances.
Fifth, the items representing these two factors were adminis-
tered to 65 undergraduates to. estimate reliability and validity.
The reliability criterion employed was .internal consistency.
A KR -20 was computed on responses taitems for each factor.
Estimates of .80 and .73 were obtained for Factors I and II re-
spectively. The'validity check consisted of comparing the un-"
dergraduates' ratings of the difficulty of three problem solving
tasks with rankings obtained from experts. The chi square sta-
tistics revealed that the subjects' ratings were independent of
expert judgments for two of the experimental tasks regarding
Factor I (p.05). Subjects' responses on Vractor II were asso-
ciated with expert judgments of all three experimental taSkS.
These results suggest that, for at least some dimensions of
task difficulty, experts' judgments are Roar predictors'of ex-
perimental subjects' perceptions of tasks. This lends support
for the theoretic rationale Upon which this study was based.
Ttie instrument emerging from this Study suffers two liniita-
tions. First, the extent to which it applies to-the entire range
of problem solving tasks has yet to be demonstrated. The au-
thor recommended replication- of the methodology employed in
this study to a broader range of problem solving tasks. Sec-
ond, the present instrument clearly fails to capture the entire
realni.of perceived task difficulty. The author rememended
the development and testing of additional theoretical factors,
particularly those tapping group structure and interpersonal
r lationships as sources of members' perceptions of task dif-

/tuI Hy.

LANGUAGE VARIATION AND SUCCESS IN THE SYSTEM
OF CRIMINAL JUSTICE- , Order No. 7824609

PARKINSON,- Michael Gaylon, Ph.D. The University of Okla-
homa, 1978. 124pp. Major Professor: I, Birks Hill

Coneeptually based on credibility and social mediation, this
dissertation atrenipts to demonstrate the applicability of com-
munication and linguistic research techniques to the courtroom
milieu. The study predicts the outcome 0'38 criminal trials
from computer based content analysis and rater judgements of
verbal behaviors demonstrated by attorneys and iccuseds. The
aCcuracy of these predictions range from 69% to 84,.

Characteristic.S of succ.essful courtroom speech are identi-
fied for prosecutipn attorneys, defense attorneys and accuseds.
Tests of prosecution speech indicate that verbal aggression is
an important factor for those in this role, Tests for defense
speech indicate the importance of equivocation and.tests of ac-
cuseds' speech Identify deference as an important characte,p4t
istic.

. The dissertation was produced under grant number 77NI-
99-0057 from The Office of Criminal Justice Education and
Training, Law Enforcemenf Assistance Administration, U.S.
Department of Justice; a graduate research fellowship grattt
under authority of The Crime Control Act of 1973Publit
Law 93-83,,
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AN .EXP.ERIMENTAL 'INVE§TI.GATION" OF THE EFFECT- Or
MEDIUM OF COMMUNICATION, SEX OF THE SOURCE ,AND
SEX OF' THE RECEIVER OW PERCEIVED CREDIBILrrY .OF
THE -SOURCE Order No. 7911264

SAVARY, Suzanne Joyce, yh.D. NeW YOrk University, 1978.
1070. Chairman:. Professor Robert Q. Yoeng

This study was undertaken-In an effort to discover whether
medium of tommunicatiqn, sei a the source and sex of the .
receiver are significant variables which enter into the percep-

t'non of the credibility qf the'source.
The Sublects who participated in this study. were'155 under-

graduates', 78 males and 77 females, enrolled in eight sections
of the barite communications courses at Pace University, West-
chester. Speaker equivalency selection procedures were uti-
lized toselect one male and one female speaker out of a pail
of speakers. .

..A. five 'minute Speech in the area of General Semantics was
...deyeloped as the message all treatment groups wbuid hear.

Particular attention was paid to the sexual neutrality of the
message. A psycholinguistic tool, the Sales for the Measure-
ment.of Ethos, which is a sernantic-differential instrument de-
veloped by James C. McCroskey, was chosen as the measure-
ment instrument for this study. A factorial de'Sign provided
eight treatment cells, audiotape-male, audiotape-female source,
videotape-male sour.ce, videotape-female source, live-male
source, pve female-source, and printmale source and print--
female source. The sex of the receitrer variable wits controlled
for in each cell. The live presentation was videotaped and
audiotaped without the knowledge of the subjects in that treat-
ment. The videotapes and audiotapes werethen presented to
the appropriate treatment groups. Other than a repeated re-

.inforcement of the name of the author in the print cells (to ..

insure recognition of.the sex of the author by the subjects) all
instructions and procedures were identical in all

at
tr eatments:
\IThe investigor gave instructions to all groups to aintain

congistency. The datd Was analyzed with a factorial analysis'
of variance, 4 X 2 X 2.- The independent variables were media,
consisting of four levels, videotape, audiotape, print and five;
sex of the source, male/female, and sex he receiver, male/
female. A separate analysis was condu or each of the fol- .

lowing dependent variables: authoritativeness, character and
a total of authoritativeness and character, which are.the two
dimensions of credibinty.according to McCroskey. Based on
previous reseadt and theory, four hypotheses were postulated:
(1) Medium of comrnunit4n will affect perceived credibility
of'the source such that the:: will be a trend diminishing .from
videotape, through audiotape, print and live:, (2) Sex of the
source will affect perceived credibility of the source such that
male sources will be ranked higher than female sources re-.
gardtess of medium; (3) Sex of the receiver wilt affect per-
ceived credibility of the source such that female receivers will
tend to rank all sources higher than male receivers:" and
(4) There will be.an interaction between medium of communi-
cation and sex of the source such that sex differences will be
greater in the less credible media of communication.. .

The results of the study indicated no significant difference
due to the medium of communication or the sex of the source.

.

Therefere, Hypotheses I and 2 were nor confirmed. Significant
differences were found to exist in the eex of the receiver vari-
able, with female receivers ranking all sources higher than
male receivers. nypOthests 3 was 6onfirmed,by the results of
the investigation. IsTr) signtficant interaction effects were found
forrnedlum of communication and sex of the soured'. There-
fore Hypothesis 4 was rejected. The implications of the re-
sults of this stbdy are discussed. Many-of our prespnt as-%
sumptions about ar medium inherently possessing greater
credibility than others and about males possessing greater
credibility than females need to t;e reevaluated in light of the
findings of this study.

41.

REAL MEN, WISE MEN, GOOD MEN AND CAUTIOUS MEN:
.14 STUDY bF CULTURE, Rine MODELS AND INTERAC-

) TION WITHIN A y'OLICE COMMUNICATIONS CENTRE

SHEARING, Clifford Denning, Tb.D. University of Toronto
TaanSda), 1977

, Research on the police has proceeded apace over the past
two decades. Nevertheless, there continues to be important
theoretital and empcal gaps in our undersIttig of police
work.. This study identifies and considers so f these gaps.
In doing so it examiie within tcontext of one empirical set-\
ting, a tiubject.of gener'al sociological significance: the rela-
am between the "self' and 'others".

Sociological-iesearch on the' police has, recently, been in-
'fluenced by two rnajoeonovenienis, one theoretical and one pont-
ical, namely, labelling theoryband the alibei%il' concern for
!equal justice' and 'equal opportunity'. One consequence of
these two influences is that research on the police has con-
eentrated on discovering whether the poiice apply the law
equally to all citizens. This emphasis has resulted in a search
for correlations between police :tenon and the characteristics
of complainants, suspects and victims. This search, in turn,
has had three signific.mt consequences for the sociology of the
police. First, researchtas concentrated primarily on the ac-
tivities of patrolmen (aula to alesser extent detectives). Sec-
ondly, the focus of attention has been police-Citizen encounters
and the law enforcement decisions made in these situations. I
Thirdly, and perhaps most importantly, socilltogists hive im-
plicitly assumed that policemen can be treated as a homoge-
iglus group who will respond similarly to similar situations.

These developments have shaped our understanding Of
police work. Today while we know a considerable amount about
the situational factors associated with the law enforcement out-
comes of police-citizen encounters we know little abOut the ae-4
tivities of policemen other than patrolmen and detectives, the
Interaction that takeii place in police-police encotintersor the
differences that exist between policemen in their responses to
situations.

This study responds to these limitations in our knowledge
by identifying various styles of police wollt in both police-
police and police-citizen encounters within a police communi-
cations centre.

In seeking to identify different styles of poliCe work the
study takes Westley's work on the pollee culture, and its rela-
tion to ponce action, and Niederhoffer's more recent attempt
to define 'a typology of police role models, as its points of de-
parture. The argument advanced is that in responding to the

'demands of the public, co'lleagues aria superiors,.policemen
orient to two kdeal -conceptions of police work: the ideal poliCe-
man embodied in the police culture and the conception of po-
lice work advocated by 'the brass'. In responding to these
ideals, policemen, it is argued, identify four ptrategies or
role models that they take into account in dealing with the pub-.
Pc/and other policemen. these role models are used by pq-
licemen to identify and.categorize each other. The study ex-
amines the activities of people within each of these categories
in order to describe the styles of police work associated with
each role model. It then goes on to examine how policemen
select and shift between role models,

This study adds to our present knowledge of the police by
moving away from a monolithic Conception of policemen and
police irork. It points out Mit while policemen recognize a
police culture and departmental policy they are not all equally
committed to these values and expectations. In order to under-
stand police action One must, it is argued, do more than exam-
ine the values and situations that policemen respond to; one'
must exaniine, in addition, the differences in the way police-
men interpret these values and expectations.

The ation that policemen within the communications
ce'ntre find heniselves in has parallels in other police, occu-
patlonal, a I inter ings. Conseqdently, what this
study has Lscov about the,11,1abioh.VITP between 'self' and
mothers' in one enq Heal setting has imdlications for other
people living and wor within other settings.



mg rirrEcTs ON CREDIBILITY, ATTRACTION AND
ATTITUDE OF REWARD AND, DISTRACTION THROUGH
VIOLATIONS OF pERSONAL, SPACE EXPECTATIONS

Order No. 7907796

STACKS, Don Winslow, Ph.D. The University of Florida, 1978.
234pp. -Chairman: Judee K. Burgoon

" The underlying rationale for the effects of distraction in a
communicative setting is based upon the disrupfion of an indi-
vidual's ability to counterargue. While researth investigating
the distraction effect,hZS generally relied upon environmental
disruptors, this investigation attempted to test the distraction
available te a perguqkr within the communicative setting
through the violation of personal spalng expectations. Addi-
tionallY, research has attempted,to examine an irkiividual's
pr'opinsity to counterargue a message when distracted and the
results of the distraction on the.source'scredibility. Such'
research predicts that high propensity-to-counterargUe indi-
vkluais will be more resistant to both the message and source
than will low propensity-to-counterargue individuals. This
investigation sought to: establish the relationship between
viohations of personal spacing expectations as a distractcir;
2) * test the relationship between propensity to counterargue
and message acceptance, source credibility and attraction as'
mediated by both the distractor and theandividuars propensity
to counterargue; and 3) to expand previous 'research on
vfolations of personal space expectations to persuasive at-
tempts.

The resulrs of multiple regression analyses offered limited
support for the predicted relationships among reward, dis-
tance:propensity and the communication outcomes of,crtrdibil-
ity, attraction and persuasion. Two dimensions of credibility
and one di ion of attraction conformed to the predicted
curviline:Vationships when subjects interacted with a re-
warding initiator who alid or did not violate personal 'spacing
expectations; when interacting with a punishing initiator, ob-
tained outcomes appeared to conform more to the expected
relationships for rewarding initiators. For propensity, where
significant effects were obtained, the results were in the op-
posite direction; low propensity subjects were more resistant
to the source and message than were high propensity subjects.
The relationship between distance and distraction was not sup-
portit Although subjects reported being distracted by the
peralial space vtolations,.the distraction scorer were not sig-
nificantly different across distances. The relationships be-
tween distance, reward and propensity were not supported.

The-results were discussed in terms of violations of per-
sonal apace expectations, distraction and distance, the prop.
pensity-to-counterargue measure and the operationalization
of reward. A number of research improvements and exten-
sions, as suggested by the findings of_this investigation, were
discussed.

,THE EFFECTS OF VOCkL. HATE AND SYNCHRONIZATION
OF COVERBAL CUES ON INFORMATIOiv PROCESSING AND
COMMUNICATION otgooras OF COMPREHENSION AND,
PERSUASIQN Order No. 7913330
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WrOODALL, William Gill, Ph.D. The bniversity .of Florida,
19711. tMpp., Chairperson: Judee K. Burgoun

The piresent research investigated the effects of vocal rate
and the sYnchronization of coverbal c_ues on receiver distrac-
tIon, message comprehensiori, receiver counterarguing, and
receiver yielding to a counterattitudinal message. The ra-
tional of the study was developed from an information prckess-
ing perspective, and based on that rationale, a synchronization
main effect was predicted for message comprehension, while
vocal rate by synchronization interactionveffects were pre-
dtcted for distraction,4counterarguing. and receiver-yielding.

. Additionally, predictions were made concerning comparisons
between messages which contained synchronized covetbal cues
and meisages- which did n8t (either cues were .liot performed
or messages were delivei;ed on the audio chinnel only), and

, how such metsages might differentiallY affect comprehention
and persuasion. it was iiredicted that messages which eon-

.

.

cverbal cues would be more effective in terms of om-.
prehension and persuasion than messages which did not c tain
these cues.

TWo acting students weie videotaped while deliveri a
persuaiiiie counterattitudinal message. The message was de-
livered in a synchronized manner, where coverbal cues (hand
gestUres, bOdy movirments, facial-head activity) were well
snicIt-onized to thrvocal rhythm, or in an unsynchronized ,
manner, where coverbal cues were not synchronized to the

Nocal rhythm, or the message was delivered with the speakers
not performing coverbal cues at all. Thus, synchronization
was manipulated on thrhe levels. The messages were also de-
livered at either a normal or fast rate of. speed. 'Subjects
were exposed to either a videotaped version of the different

.

encoding conditions in which synchronization and vocal rate.
were manipulated, or to an audiotaped version of the' message
in which only vocal rate 'vias manipulated. Additionally, sOme
subjects were randomly assigned to a no-message 'control
group, Subsequent to message exposure, all experimental sub-
jects responded on recall and recognition measures of com-
'prehension, a series of scales measering distraction, scales
measuring position on the attitudinal topic, a free response --
counterarguing measure,' and series of scales measuring the
source's credibility. The 6sdibIlity measure was included -as
a,manipulation check on sUbjoets'jmKesslOn of the irce
across different encoding'donditions. '.,

The data were analyzed by a 31,2 analysis of variance for
unequal N with a two level speaktKblocking effect included,
and by pranned comparison t tests. ,Resetii indicated support
for the synchronization mairr effect piedicition on comprehen-
sion Bach that synchronized messwges were significantly more
comprehensible than unsynchroilized messages. 'The results
failed to indicate supportfor.theinteractionrmilictions for
distraction, counterarguinCgind attitude yieidbig, or for the
comprehension and yielding krediAtions for the comparisons
between synchronized messages, and teessages whfchilid not
contain synchronized 6ues. The' esults were cllscus.sed in
terms of the low power found fot
analysis, how the rationale might'be e
to-face interactions, and the implieatio
processing perspective of nonVert&al
tion outcomes.
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