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‘This bibliography has been compiled as part of a continuing series designed

to make 1nformation on relevant dissertations available to useys of the ERIC
system. Monthly" issues of Disseptaf!gn Abstracts International are reviewed

1n order to. compile abstracts ?f dissertations on related topics, which thus
‘b@Z- acgessible in searches of the ERIC data base.

Ordering inforMation for
the dissertatfoﬁs “themselves is included at the end of the bibliography.

K Abstracts of the following dissertations are included in this collaction:

~

Alderton, Steven Mark -

- FACTORS AFFECTING GROUP DECISIONS ON

>

" RESPONSIBILITY:

‘James, Anita Carol

SITUATION AND LOCUS
OF CONTROL OF ATTRIBUTOR

Fairhurst, Gail Ann Theus

~

**TEST QF A MODEL OF MESSAGE-ATTITUDE-

BEHAVIOR RELATIONS

Frakes, Keith Lyndel .

EFFECTS OF THE COMMUNICATIVE PROCESS
ON PERCEIVED SOURCE CREDIBILITY AND-
ATTITUDE CHANGE IN A POLITICAL SET-

TING ) -{»3

Grant, Bonnle Rae Weaver
A STUPY OF ANGER? COHEéIVENESS, AND
PRODUCTIVITY IN SMALL TASK, GROUPS

Hawkins, Alfred Gordon, Jr.

AN EXPERIMENTAL MODEL TO DETERMINE
THE EFFECTS OF IMPLICIT AND EXPLICIT
THROMISES FOR THE PURPOSE OF INDUCING
‘COMPLIANCE AND CONCESSION-MAKING IN
THE NEGOTIATION AND BARGAINING SITUA-
TION FROM HIGH, EQUAL AND LOW POWERED

POSITIONS }

AN INQUIRY INTO THE RELATIONSHIPS
AMONG JUDGING PHILOSOPHIES, DEMO-

" GRAPHIC CHARACTERISTICS, AND DEBATE

BALLOT RATIONALES

‘ -

LY

~

-
Jara Elias, Jose Ruben

SOME COMMUNICATION STRATEGIES IN_THE
COURTROOM: A SIMULATED {pRX STUDY

Kirkwood, William Garry }

AN EXPERIMENTAL STUDY OF IQCUBATION
STRATEGIES USED DURING PROBLEM
SOLVING BY SMALL GROUPS 3 |

Miller, Michael D.

THE RELATIONSHIP OF VIOLATIONS OF
RECEIVER EXPEGTATIONS AND RESISTANCE
TO PERSUASION..:_,--_ ! .

:?‘::./-?:.Tf'f -
Monroe, Craig Allen
PERCEIVED TASK DIFFICULTY: AN AP-

‘PROACH TO .MFASURING GROUP MEMBERS'

' rPERCEPTIONS 'OF THE DIFFICULTY‘F A

PROBLEM SOLVING TASK-FOR THEIR GROUP

Parkinson, Michael Gaylon i
LANGUAGE VARIATION AND SUCCESS IN THE
SYSTEM OF CRIMINAL JUSTICE. - ~.
Savary,;Suzanne Joyce

AN EXPERIMENTAL INVESTIGATION OF THE
EFFECT OF MEDIUM OF COMMUNICATION,
SEX OF THE SOURCE AND SEX OF THE RE-

- CEIVER ON PERCEIVED CREDIBILITY OF

THE SOURCE

Shearing, Clifford Denning .
REAL MEN, WISE MEN, GOOD MEN AND .
CAUTIOUS MEN: A STUDY OF CULTURE,
ROLE MODELS AND INTERACTION WITHIN
A POLICE COMMUNICATIONS CENTRE

4
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FACTORS AFFECTING GROUD DECISIONS ON RESPON- .
SIBILITY: SITUATION AND LOCUS OF CONTROL OF °
ATTRIBUTOR Order No. 7900370

.-ALDERTON, Stevén Mark, Ph.D. Indiana University, 1978,
117pp. ) .

This stuJy wits desjpned to test the‘xpectatlon that the per-
sonality of group members and the type of situation being
discusaed by group members affect both group member deci-

. 'slons and group communication of aftribution of responaibllity
" for socially deviant acts, Group members were, therefore,

+ categorized as either persons who tend to perceive themselves N
s &8 more power hil than situdtions (internals) and persons who-

* perceive themselves as victims of situations {externals), Thé
situations discussed by group members included either am-
biguous person/act linkages (unstructured) or clear person/act

' - linieages (structured), . .

' Thirteen groups of three to five dnternals and. thirteen
groups of three to five externals attributed responsibility on a
serjes of six measures for individuals described in both un-
structured and structured situatlons, The dependent measures
were as follows: 1) the appropriate pepalty (grade) for the de
viant acts; 2) the degree of personal responsibility; -3) the de-
gree of impergonal responsibility; 4) the grerall responsibility
factor --persen or circymstances; 5) the amount of trustworthi-
ness and innocence of the person described in each situation:
and 6) the amount of misfortune involved in each situation, In
addition, the communication of each of the audio taped group
discussions was content analyzed by three raters into three.
categories of bases for Judgment related to personil causality

- (person {8 responsible because of acts he or ghe did or should
have done; the punishment should equal the severity of the act;
the person was stronger than the situation).and. three catego-
ries of reasoning related to impersonal causality (person was

* helpless in,committing acts: the punishment shouldsbe adjusted
because of circumstances; the circumstances were stronger
than the person), . . .

R‘e'wlta of analyses of group’decisions and communication
behavior were contrasted with attributions of responsibility
made by individuals prior to the group discussion, These ge-
sults suggest that the situation belng discussed and the per=-
sonality of discussants interact to affect pre-discussion and
post -discussion attribution of a penalty for a socially deyiant
act, but, on other measures, this interaction occurs more with
individuals before the group discussion than after the group
proceas, The group process, however, was fouriq to enhance
personility related decigions of responsibility. In addition,
the degree of clarity of information included in each of the at-
tribution aituations affected the communication behaviors of
group members fore so than did the personality of the dis-

" cussants, '

TEST OF A MODEL OF MESSAGE-ATTITUDE -BEHAVIOR

RELATIONS , A Ordar No: 7912565

_ FAIRHURST, Gall Ann Theus, Ph.D. University of Oregon,
1978, 308pp. Adviser: Dr. william Elliott ~

. This study began with an Interest in two fundamental areas:
1) the prediction of attitudes (and other variables) from be- v
havior; and 2) beliéf_changc as a function of a persuasive mes-
sage. A model proposed by McPhee (1975) sought tg support
two notions: 1) attitudes and soctal norms are only two of
among many predictors of behavioral intention; and 2) chan(ef
1in attitudes, social norms and personal norms is contingent
upon both the amount of Information in a mesasage as well as
the amouit of information previously held. McPhee’s previous
attemipt to test his modal wis thwarted By conceptual and mea-
surement problems. The purpose of {his project was to out-
line & path of research aimed at correcting those.inadequacles.
Two sets of hypotheses, were posed in this experiment. ‘The
first involved the model’s predictors as individually necessary
and collectively* sufficienjgaredictors of behavioral jntentfon,
The predictors of intepticWwere attitude -towards-the -act,
personal and social normative beliefs, perceived envirgnmental ¢
“Gr-traint, and motivation to'comply. All variablefwere cast

l 4
- EIKTC. multiple regression format. All variables received some
o . 4 o L) . ‘

~
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{_oy simpl@ of 300 was selected by a computer generated sys-
. T

L
-

support as predictors of behavioral tiitention, although leas

support was forthcoming for social normative beliefs and moti-

vation to comply. i .

The test of the model’s sufficiency was supported when the
overall percentage of variance accountgd for in intention was
found t® be significant bdth across and within all treatmpnt
conditions. The model’s sufficlency was called into question,

however, when the presence of two prior information variables .

and one demographic variable did not reduce to zero or non-

significance when correlated with intention while the model’s

components were partialled out, : )
Fishbein’s (Fishbein and Ajzen, 1975) model, which deleted |

. personal normative beliefs, motivation to eomply, and per- -

céived énvironmental constraint, was rejected in lieu of the
research model first proposed by McPhee and elabarated in
this project.’. ' o

The second set of hypotheses involved the_communication -
aspects of this study. Belief change was held to be a direct
function of the amount of information in a message and an in-
verse function of the amount of previously held information.
Simple correlations were run between the accumulated tnfor - -
mation ratio and belief change. Low but sjgnificant correla-
tions were found. Change in behavioral iftention was also held
to be contingent on ehange in the model’s comf)onents. There

" were no significant differences in change in intentions, and
thus, the hypothesis could not be tested ag stated.

\d

The conclusion drawn in this project was that the manipula-
tions did not elicit extensive belief change, even tlfough the
manipulations were asgessed to be sufficiently strong relative

"to the workings of the model. Subject involvement and the na-

ture of the triggering effects of the accumulated information
operator were reasons offered for this result.

»
.

EEFECTS OF THE C:OMMUNICA'i"IVE PROCESS ON

PERCHEVED SOURCE CREDIBILITY AND ‘ATTITUDE

CHANGE IN A POLITICAL SET‘ING Order ,No,7910292
7 -~

FRAKES, Keith Lyndel, Ed.D. University of Northern Colo-

rado, 1978,. 81pp.

The primary purpose of this study was twofold, (1) Whether
a method of inquiry could be formulated in the course of de-
veloping a procedure for investigating the aggregate effects of
the communication process. on perceived source credibility
and attitude change in a political getting: and (2) Whether a
procedure for the investigation of the communicative process

" could be developed which would be applicable to empirical and

theoretical hypotheses and which weuld providea method for
integrating a theory of communicative process into-a general
theory of persuasive corpmumication,

The specific objectives of the study were:

1. Todetermine if a relggionship existed between an indi-
vidual’s perception of source credibility and subsequent sup-
port of a political position, . '

2. Todetermine if a relationship existed between an indt-
vidual’s reference group and the suppari of a political position,

3. Todetermine if a relationship existed between an fndi-
vidual’s reference group and. the support of a politicat’position,

Based on these objgctives, a theoretical path model was
generated to determing the causal =sequence,

t

. Met s and Procedures

S -
The population for this study represented only certified
registered voters within tfne-Clty of Greeley, Colorado, A sur-

ematic probability sampling. .

A systematically ordefed Political Perception Scale was
developed for the purpose of collecting dita which yould re-
flect the perceptions of voters and why the perceptual differ.-
ences (if any) existed.” All of the 148 gets of surveys were in-
dividdally and collectively processed by the reseagdher, -

A
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Your basic fypes of data were collected: (1) perceived ref-
drence group evaluation; (2) indlvidually perceived credibility
evaluations; (3) support of political position ands (4) demo= &

- graphic Indicators employed as test factors. '

The response included in the data collection instruments
were coded and placed on computer cards for statistical anal-
ysis. The statistical procedute employed was path analysis

“and a ninety-five percent conf‘%’ence 1ével, “The scores were

~ used to'test the significance of the mean score among voters
on single and conbined item indicators. The .05 level of sig-
nificance was used to test the statistical differences of the hy -
potheses, : " .

v

r

’ Findlngs

Three null hypotheses were postulated, all of which were
rejected. o

As path analysis is a method of delineating andInterpreting
Unear relationships aniohy a set of variables, the obtained path
coefficients sugyest the best causal sequence in terms of the
hypotheses. Based on the collectedidata, the theoretical path
_model was confirmed, [

-~
" Conclusions b

1. That the nunipulation of information and subsequent at -
titude change between one reference group and an individual is
. amprgcondition for an individual’s support of a position,-
. 2. That within this lqrm of experimental resexarch, certain
demographlc test factors yielded no clear results relevant to
the theoretical path model, ’
3. That party affiliation, although not hypothesized, did in-
- directly Influence reference group but the nature of the rela-
‘tionship was not clearly defined. .
4. That an initially high credible source produced an in-
crease {n overall credibility. » ’
5. That the total effect of the communlcative process pre-
cluded the isolation of individual subjective perceptions,

8. *That an individual, like a group, 18 2 motley collection
of ambivalent feelings, contradictory needs and values
and antithetjcal {deas,” He s not, and cannot be, mono-
lithic, and the mpdern effort to pretend otherwise is not
only delusional and ridlculous, but also acutely destruc -
tive, both to the Individual and to soclety.” ANONYMOUS

.

Recommendatton ‘?

-
.

1. Further study involving the rel:ltion'ship between ton-
temporary perspectivos on mass commaunication and persua-
sion, )

2. Further research to exploce the utility of multidlmen -
sional conceptualizativns of source evaluations in persuasive -
cornmunication, A ¢

3. Mare research to determine the fmpact of source eval-
wation in influence situitions involving parg@ular topic areas
and with audience of differing demographic™nd personality -
characteristics, - ’

+ 4. Rescarch of programs designed to change motlvations
and tramsform social institutions. .o

A STUDY OF ANGER, COHESIVENESS, AND PRODUC -
TIVITY IN SMALL TASK GROUPS "OTA8F No, 7824799

GRANT, Bonnie Rae Weaver, Ph,D. University of Kansas,
\ 1978. 311pp.

+

Anger assoclated with.criticism of one’s task accomplish-
. ment may be a covert factor contributing.to high employee turn-
over, an indication of low group coheslveness. This study in-
vestigates the effects of anger comnmunicated by one growp
member upon the perceived group cohesiveness of other group
members when the anger concerns the manner in which the
perceiver is accomplishing the task. It is assumed that ex-
pressions of anger function in groups as an alertive communi-
.eation announcing an unbalanced psychological state. 1t is hy-.
" - pothesised that when anger. {s communicated dencribing one’s
QO ngm and identilylng t‘hq ca&e, f.e:, threat, need, or ob-

1

[ sl Y

.

A -
N

l‘r\ktlm; others can empathize and respond in supportive and
helptul ways to-restore balance in the group, consequently in-

, f£reasing cohesiveness. It i also hypothesized that group mem-~

#bers tend to attribute the angry person’s behavior to the situ-
ation rather than to the person’as usually predicted by baladce
theory, When anger is not .cleacly described and its cause iden-
tified, it is hypothesized that others are unable to help rees- '
tablish balance and cohesiveness decreases; members geek to
‘leave the group. One hundred and eighty subjects, Registered
Nurses, participated in an experimental task involving sorting
medication cards. Subjects perceived themselves as being one
of three ¢roup members, Preclassifiec messages, rated non-

* angry, constructive anger, or destructive anger, wére deliv-
ered.to each subject as he/she worked on the task alone. The
subjects’ written responses to the experimental messages were
rated (93%+ biter-rater reliability) for ensity of anger and
for degree of censtructivity /destructivity; responses were pur-
portedly delivered by the experimenter to a perceived angry
and a non-angry group member. The findings show anger ex- _

" pressed in small task group tends to decrease group cohesive-
ness and productivity, particularly when expressed in the con-
structive mode as defined in this study. The data showed
that expression of anger decreases one'’s member attrac#ve -
hess, ¢alls forth an angry response from others, and others
tend to withdraw interpersonally from the angry person and
Irom the group.. As recipients of angry messages express
anger, experienced anger tends to decrease, Angry responses
tend to be directed to tHe initiafor of angry expressions, not
to other members. Responses of the subjects were found to” -
be related.to annual turnover rates of hospitals where they -
were ¢émployed, '

AN EXPERIMENTAL MODEL TO DETERMINE THE
EFFECTS OF IMPLICIT AND EXPLICIT THROMISES
FOR THE PURPOSE OF, INDUCING COMPLIANCE AND
CONCESSION-MAKING IN THE NEGOTIATION AND BAR- -
‘GAINING SITUATION FROM . HIGH, EQUAL .AND LOW
POWERED POSITIONS ’ © Qrder No, 7901441
HAWKINS, Alfred Gordon, Jr., Ph,D. Bowling Gredn State Uni-
versity, 1978, 107pp. . .

»

This study was an experiment to determine the effects of
thromises on compliance and concession-making in the bar-

. alning situation. A 3 x 2 factorial design involving three levels
of power (high, equal and low) and two levels of Fnode of pre-

. sentation (implicit and explicit) was employed, A review of ‘
the literature indicated contradictory findings in the threat.and
promise area as well as inconclusive evidence concerning
power in the bargaining situation, Further, past findings were
based on a single xperimental paradigm: the Prisoner’s Di-

,lemma Game, This\study proposed Kelley et al.’s Internat{onal
Card Game as-an expéyimental paradigm to strengthen tife 2 -~
lidity of the conclusiond in the threat and promise area,
A univariate analysis apd-Duncan’s Multiple Range test in-.

_ ise i{s more effective at inducing
compliance than an explicit thrqmise in equal power positions,
The results dii not indicate a stpificant difference between an
implicit thromise and an explicit Waromise for inducing com~
pliance in a high power position, The results also did not re-
veal a significant difference between an implicit thromise and

 an explicit thromise for inducing compliance in a low power .
position, . !

As findings were based on a new experimental model in"the
threat and promise area, additional replication is needed bhe -
fore any definite conclusions about the piradigm and the threat
and promise area can be substantiated.
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- AN DNQUIRY,INTO THE ‘RELATIONSHIPS AMONG JUDGING
. PHILOSOPHEES, DEMOGRAPHIC GHARACTERISTICS, AND
DEBATE BALLOT RATIONALES' . S

JAMES, Anita Carol, Ph.D. Untversity of Southern California,

- 1978, Chairperson: Professor Allen
The purposes of this study were (1) to determine the utility

df preparing and distributing judging philosophy booklets to de-

baters at the National Debate Tournament, and (2) to develop

. an additional source of information for the debaters, _

Specifically, an historical perspective was developed of the
role of the critic -judgé in refereeing a competitive debate,
with an emphasis on the disparity of approaches that have been

_taken,

Three hypotheses were posited: H, ~ There is a relation-

"~ ship between the position statements made by critic -judges in

the written judging philosophy and the written rationale for a

decision on a debate ballot. H, — There is a relationship be-

tween the position statement made by a critic -judge in the writ-
- ten judging philosophy angd certain demographic characteristics
of the critic-judge. H, ~ There is a relationship between cer-

taln demographic characteristics of the critic-judge and the .

written rationale for a decision on the debate ballot,

The judging pool at the 1977 National 'I)ébate-’l‘é)urnament

at Southwestern Missouri,State was sampled, Judging philoso-~

phies were obtained from 100 of the 108 critic -judges in atten-

dance, Demographic questionnaires were collected from all

108 critic -judges. Completed debate hallots were obtained for

715 of the 744 preliminary debate rounds, With the exception

-of the demographic questionnaires, the ¢ritic-judges were not
aware that the judging philosophies and debate ballots were
being collected for analysis. The cover was maintained to min-
imize the possibility that critic -judges would deviate from their
normal ballot completion procedures, )

" The judging philosophies and debate ballot rationales were

content analyzed in accordance with the requirements of

- grounded theory, Grounded theory, as explained by Glaser and

s primarily a sociological tool for developing

‘categories {gr content anglysis of complex ata groups, The
primary requirement of grounded theory is that thé categories

., must emerge from the data rather than-be impose the
data. The reading of the judging philosophies ytelded a total _

" of 34 categorles covering the first five questions asked of the
critic -judges, ~The reading of the debate ballot rationales gen-
erated an additional ten categories specific to the comments

. made by the critic-judges in the course of justifying and ex-
plaining the decisions made in the first eight rounds of the 1977
National Debaté Tournament. - '

- Duta was analyzed using non-parametric statistical proce-
dures with chi-square analysis of the cross tabulations. All
tests for significance are for the .05 level,

There was general support for all three hypotheses: al-
though not always at the level of significance. In some in-
stances the delineation remains unclear andyfurther research’
should be undertaken.

Finally, there is a discussion of the results and implica-
tions’and suggestions for future research, .

(Cbples available from Micrographics Department, Doheny
Library, USC, Los Angeles, CA 90007.)

"SOME COMMUNICATION STRATEGIES IN THE COURT- .
ROOM: A SIMULATED JURY STUDY  Order No. 7907351

JARA ELIAS, Jose Ruben, Ph.D. Michigan State University,
1978. 109pp. i .
This work is concerned with the effects of some communi-
cation strategies used by an alleged offender standing trial on
the decisions rendered by a stmulated jury regarding the of-
fender’s degree of responsibility. The theoretis underpin-
nings for the #tudy come from attribution and y theories.
Equity theory provides a conceptual equation for arriving at
decisions regarding the fate of a defendant based on a variety
- of perceived rewards and costs experienced by the offender
and Ms victim in the course of their relationship. Attribution

TC" provides some juldln? in identifying the relevant in-

Aruitoxt provided by Eic:

L G i)

. tures on human behavior.

) g . Teos - e -
. . . ) )' o "t

puts and outcomes to be entered in the equity equation, One of:
such inputs is the juror’s liking for the defendant. Such liking"

-can be greatly influenced by communication variables such as
the contert of the informattion regarding the defendant’s behavior

and by the source of such information. The-interaction of these

two variables also atfedts the jurors’ stereotyping of the de-
feadant, their feelings of sympathy for and similarity with the
defendant, and their perceptions of his honegty. .
In order to test the relationship béetween these variables
- and attribution of reaponsibility, 120 undergraduate students

enrolied in various social science courses were asked to imag-

’

ine themselves as jurors, and render a judgment regarding the
responsiblility of a defendant accused of murdering his father

while sttempting to defend his sister from the father’s attacks. /

In'a 2 x 3 design, subjects heard either the flefendant (pelf- «

disclosure condition) or a witness (other-disclosure.condition) *

disclose actions performed by the defendant which were either
negative (negative avowal condition), positive (positive avowal
condition) or neutral (neutral avowal condition),
_Besults indicafe: : .
.. &) The lack of a sighificant relationship between the ex-
perimental manipulationd and attribution of responsib{lity.
b) A significant relat nship (canonical r =, 68) between
liking and attribution of responsibility m"lcators.
¢) Significant relationships (canonical r = .80) between
liking and three hypothetical dimensions:
perceived similarity, and.sympathy.

In the digcussion, several .dherational flaws that explain the -

failure of the experimental manipulations to take effect are
pointed out. It is suggested that future research should be
almed at identifying the communication behaviors that serve
as antecedent conditions of these psychological processes, and
to increase the mathematical rigor of equity theory formula- °
tions by casting them in the form of information integration
models. It is also stressed the need to carry out similar stud-
les within the context of soctal situations with different out-
come structures, in order to study the effects of such struc-
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AN EXPERIMENTAL STUDY OF INCUBATION STRATEGIES
USED DURING PROBLEM SOLVING BY SMALL GROUPS

Order No. 7907898

KIKKWOOD, Willlam Garry, Ph.D. Northbestern University,
1978. 158pp. Supervisor: Dr. Paul H. Arntson )

. To empirically measure the effects of the *incubation”®
phase of problem solving durjing small group discussion, this
study compared the influence of alternate sequences of task
performance on interactton, solution production, and member
satisfaction. 59 Male and 57 female undergraduate students
were randomly assigned to 29 four-person groups of mixed
sexual compositior.® The experiment measured the perfor-
mance of such groups assigned one of three discussion for-
mats--XXX, XYX or 'XZX. XXX §rqups were assigned one
divergent -production discussion task and worked on it for 30
minutes without interruption from the experimenter. XYX
groups discussed one production task for 10 minutes, were

‘then instructed to work on a second production task similar

perceived honesty, o

[y

in content to the first task for 10 minites, and later were asked

to discuss the first task for another 10 minutes. XZX groups
followed a pattern tdentical to that of the XYX groups, except
that the second problem discussed was quite different in con-
tent from the firat. :

! Comparing the effects of sequences X YX and XZX to those
of sequence XZX comprised a test of the notion that a planned
break from conscious work on a task improves work on the
task after the break--the “incubation” effect. Comparing the

#fects of sequence XYX to those of XZX permitted a test of
the Influence of the kind of activity done dutring an tncubation
period. ’ :

It was predicted that both the use of a planned tncubation
periad and the nature of the activity done during such a period
would influence group interaction, solution production, and _
mem satisfaction. Specifically, hypotheses predicted that
during selected portions of discussion both XYX and X ZX groups
rld display more nearly equal participation by all members,
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superior solution production, and higher-levels of participant
satisfaction. It was further suggested that XZX groups woul_d
also prove superior to XYX groups in egalitarian participation;
solution production, and member satisfaction, .

Analysis of discussion transcripts revealed no significant
differepces in patterns of. participation under the different
treatment conditions. Review of participants’ responses to
post-discussion questionnaires also failed to disclose any sig- .
nificant differences’in levels of member satisfaction for dif-
ferent treatment conditions However, after carrecting for the
influence of the particular tasks used in the study on levels of
solution production, it was found that XZX groups produced
significantly more selutions after the incubation period than
XXX groups produced during a comparable period of time.
The difference between XYX and XZX groups’ levels of solu-
tion production was in the predicted direction, but fafled to
reach significance. ) .

These results suggest that the natire of the activity per-
formed durihg periods of incubation does influence subsequo'nt

task performance by small groups. s

~

_ THE RELATIONSHIP OF VIOLATIONS OF RECEIVER
EXPECTATIONS AND RESISTANCE TO PERSUASION
Order No. 7907777

MILLER, Michael D., Ph.D. The University of Florida, 1978.
8%p. Chairman: Michael Burgoon

. - This Investigation extegded the development of a new model
of resistance to persuasion. e model views the induction of
resistance to per'suasion an exten®tqn of the persuasion process.
Support was found for the prediction that violations of induced
receiver expectations are mediators of resistance to subse-
quent persuaBive attacks, 'Positive vivlations of recéiver ex-
pectations induce counterarguing which will lead people to be .
resistint to a second persuasive message advocating the same

- side of a given attitudinal issue. Negative violations of receiver
expectations decreas®™the probability of counterarguing and in-
crease the vulnerabllity of people to subsequent persuasive
attacks. Competing explanations for the results were ruled
out through the utillzation of a counterbalanced designp and - -.
stringent contro\f)rocedures. . v

PERCEIVED TASK DIFFICULTY: AN APPROACH TO
MEASURING GROUP MEMBERS’ PERCEPTIONS OF

THE DIFFICULTY OF A PROBLEM SOLVING TASK .
FOR THEIR GROUP . Order No. 7900340

: MONROE, Craig Allen, Ph.D. The University of Nebraska —
.. Lincoln, 1978, 224pp. Adviser: Vincent Di Salvo

This study ;{t_tempte\l to develop an Instrument for mea-
suring group niembers’ perceptions of the difficulty of a prob-
lem solving task assigned to their group. Such a measurement
technique was seen as a viable substitute for a priorf, inde-
pendent operational definitions of task difficulty employed in
previous research concerning this variable. The study was
structured into five phases, First, twelve theoretical task fac-
tors were extracted from the small group literature, These
factors were: effort, goal clarity, operation requirements, de~

.- cislon verifiability, goal -path multiplicity, intrinsic Interest,
solution multiplicity, cooperation requlrement& population fa-
miliarity, information, environmental constraints, and task
i)roductl. Second, items were developed to repMésent each
factor. Thepe items--statements descriptive of the task as-
signed--were drawn from explications and operationalizations .
of the factors déveloped In previous research. Items were

" evajuated by a sainple of subjects for relevance and clarity,
Third, items were structureq into sets of triadic sciles

- adapted from Smith ¢t al.’s sty of job satfsfactlon, These
scales were adininistered to 100 college undergraduates, each
of whom had wurked through two problem solving tasks with a
group. 8ubjects were told to reapond to the triadic scales from -
the feame of reference provided by that eperience. These re-

QO ses were pnalyzed Y‘% a chi square to isolate Jtems which
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discriminated between subjects’ perceptions of easy and diffi-
cult tasks (p<.05). A chi square statistic was computed for -
discriminating items to determine the appropriate weighting -
system for scoring responses (p<.05). Fourth, surviving items
were adminlstered to 150 undergraduates, ﬁeSponses were
, subjected to a PM correlation to isolite items correlating to
’ total acores (p <.05). These items were subjected to an_ortho-
gonal, principle axis factor analysis followed by a varimax ro-
- tation with squared multiple correlations in the diagonals, Two
factors emgrged. Factor I was interpreted to represent coop-
erative decision requirements. It"accounted for 17% of the total
varfance and for 54% of the varlance. common to the two fac -
. . . tors, Factor II, labelleql information processing requirements,
accounted for 14.5% and 46% of the tofal and common varlances,
Fifth, the items representing these two factors were adminis~
tered to 65 undergraduates to estimate reliability and validity,
The reliability criterion emnployed was .internal consistency,
A KR -20 was computed on responses to'items for each factor,
Estimates of .80 and .73 were obtained for Factors I and Il re-
spectively. The valldity check consisted of comparing the un-~"
dergraduates’ ratings of the difficulty of three problem‘solvlng
tasks with rankings obtained from experts. The chi square sta-
tistics revealed that the subjects’ ratings were independent of
expert judgments for two of the experimental tasks regarding
Factor I (p <.05). Subjects’ responses on Factor 1l were asso-
ctated with expert judgments of all three experimental tasks,
These results suggest that, for at least some dintensions of
task difficulty, experts’ judgments are noor predictors'of ex-
perimental subjects’ perceptions of tasks. This lends support
for the theoretic rationale upon which this study was based,
The instruinent emerging from thig study suffers two limita-
tions, First, the extent to which it applies to'the entire range
of problem solving tasks has yet to be demonstrated, The au-
thor recommended replicatiorr of the methodology employed in
this study to a broader range of problem solving tasks. Sec-
ond, the present instrument clearly fails to capture the entire
realm of perceived task difficulty, The author reco:mmended
the development and testing of additional theoretical factors,
particularly those tapping group structure and interpersonal

relationships as sources of members’ perceptions of task dif-
fculty, »
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) LANGUAGE VARIATIQN AND SUCCESS IN THE SYSTEM
) OF CRIMINAL JUSTICE- . Order No. 7824609

PARKINSON - Michael Gaylon, Ph.D. The University of Okla- -

homa, 1978. 124pp. Major Professor: I‘; Brooks Hill

Conéeptually based on credibility and social mediation, this
dissertation attemipts to demonstrate the applicabllity of com-
munication and linguistic research techniques to the courtroom
milleu, The study predicts the outcome of 38 criminal trials
from computer based content analysis and rater judgements of
verbal behaviors demonstrated by attorneys and dccuseds, The
accuracy of these predictions range fromn 69% to 847, ‘

Characteristics of successful courtroom speech are jdenti-
fied for prosecution attorneys, defense attorneys and accuseds.
Tests of prosecution speech indic:te that verbal aggression is

© an important factor for those in this role, Tests for defense
speech Indicate the importance of equivocation and-tests of ac ~
cuseds’ speech identify deference us an tmportant characteps
istic. o

The dissertation was produced under grant number 7TNI-
99-0057 from The Office of Criminal Justice Education and
Training, La\v'PIhl’orcom('n(Asslstan(‘c Administratton, U.S,
Department of Justice: a graduate research fellowship grant

under authority of The Crime Control Act of 1973, . Public
Law 93-83,
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AN ‘EXPERIMENTAL INVESTIGATION OF THE EFFECT OF
MEDIUM OF COMMUNICATION, SEX OF THE SOURCE -AND
8EX OF THE RECEIVER ON PERCEIVED CREDIBILITY OF
THR S8QURCE ~ * Order No, 7911264

. SAVARY, Suzanne Joyce, Ph.D. New York Unfversity, 1978.
.~ 107pp. Chairman:, Professor Robert Q. Young

-

_ This study was undertaken’in an effort to discover whether
" medium of communication, sex of the source and sex of the

recelver are significan{ variables which enter into the percep-

" “tion of the credibility of the source, ' \ :

The subjects who participated in this stugdss were 155 under-
graduates, 78 males and 77 females, enrolled in eight sections
of the basic communjcations courses at Pdce University, West-
chester. Speaker equivalency selection procedures were uti-
lized to'select one male and one female speaker out of a podt
of speakers. .

.« A five minute speech in the area of General Semantics was
~ deyeloped as the message all treatment groups would hear.
Particular attention was paid to the sexual neutrality of the

message. A psycholinguistic tool, the Séales for the Measure-

ment.of Ethes, which Is a semantic-differential instrument de-

- veloped by James C. McCroskey, was chosen as the measure-

" ment instrument for this study. A factorial design provided
eight treatment cells, audiotape -male, audiotape-female source,
videotape -male source, videotape-female source, live-male
source, live female-source, and print--male source and print--
female source. The sex of the receiver variable wis controlled
for in each cell. The live presentation was videotaped and
audiotaped without the knowledge of the subjects in that treat-
ment. The videotapes and audiotapes were’then presented to
the appropriate treatment groups. Other than a repeated re-

, inforcement of the name of the author in the print cells (to *
Insure recognition of the sex of the author by the subjects), al}
instructions and procedures were identical in all treatments.”
The investigator gave instructions to all groups t(:\mintaln
condistency. The datd was analyzed with a factorial analysis’
of variance, 4 X 2 X 2.” The Independent variables were media,
consisting of four levels, videotape, audiotape, print and Tive;
sex of the source, male/female, and sex he receiver, male/
female. A separate analysis was condu
lowing dependent variables: authoritativeness, character and
a total of authoritativeness and character, which are.the two
dimensions of credibility according to McCroskey. Based on
previous research and theory, four hypotheses were postulated:
(1) Medium of communi?‘ﬂitx will affect perceived credibility
of'the source gsuch that therd will be a trend diminishing from
videotape, through audiotape, print and live;, (2) Sex of the
source will affect perceived credibility of the source such that
male sources will be ranked higher than female sources re-
gardless of medium; (3) Sex of the receiver will affect per -

- ceived credibility of the source such that female receivers will
tend to rank all sources higher than male receivers; and
(4) There will be.an interaction between medium of communi-
cation and sex of the. source such that sex differences will be
greater In the less credible media of communication. = .

The results of the study indicated no significant difference -

* due to the medium of communication or the sex of the source.
Thereﬁ);‘e, Hypotheses | and 2 were nof confirmed. Significant
differences were found to exist in the sex of the receiver vari-
able, with female receivers ranking all sources higher than
male receivers. Hyputhesis 3 was fonfirmed by the results of
the irivestigation. Wo significant interaction effects were found
for<medium of communication and sex of the sourcé. There-
fore Hypothesis 4 was rejected. The implications of the re-

* sults of this st are discussed. Many of our presgnt as~
sumptions about ofte medium inherently possessing greater
credibility than others and about males possessing greater
credibility than females need to be reevaluated in light of the
findings of this study.
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REAL MEN, WISE MEN, GOOD MEN AND CAUTloUs MEN:
A" STUDY OF CULTURE, ROLE MODELS AND INTERAC-
) TION WITHIN A POLICE COMMUNICATIONS CENTRE

SHEARING, Clifford Denning, Ph.D. University of Toronto
{Candda), 1977 . Ll .

+ Reseatch on the police has prpceeded apace over the past
two decades. Nevertheless, there continues to be important
theoretical and empirical gaps in our unders: g of police
work. This study lc.‘l‘entifle's and considers sor { these gaps.
. In doing so it examipe3 within thetcontext of one empirical set>
1 ting, 2 Bubject.of general sociological significance: the rela-
tion between the *self” and *others”.
Sociological Fesearch on the police has, recently, been in-

*fluenced by two major*movements, one theoretical and one polit-

“ical, namely, labelling theor_)nuzinq the *liberal” concern for
Yequal justice” and *equal opportunity®. One consequence of
these two influences is that research on the police has-con-
centrated on discovering whether the police apply the law

" equally to all citizens. This emphasis has resulted in a search
for correlatians between police action and the characteristics
of comiplainants, suspects and victims. This search, inturn,
has had three significant consequences for the sociology of the
police. First, researchghas concentrated primarily on the ac-
tivities of patpolien (and to a lesser extent detectives), Sec-
ondly, the focus of attention has been police-citizen encounters
and the law enforcement decisions made in these situations. |
Thirdly, and perhaps most importantly, soci¥togists have im- .
plicitly assumed that policemen can be treated as a homoge -

* mBus group who will respond sim ilarly to similar situations.

Thesée developments have shaped our understanding of

police work, Today while we know a considerable amount about

* the situational factors associated with the law enforcement out- .

comes of police-citizen encounters we know.little about the ae-,
tivities of policemen other than patrolmen and detectives, the
interaction that takes place in police-police encoiinters:or the
differences that exist between policemen in their responses to
situations. :

This study responds to these limjtations in our knowledge
by identifying various styles of police woxk in both police~
police and police-citizen encounters within a police communi.-

. cations centre, . . ’

In seeking to identify different styles of poli¢e work the
study takes Westley’s work on the police culture, and its rela-
tion to police action, and Niederhoffer’s more recent attempt
to define & typology of police role models, as its points of de-

. parture. The argument advanced is that in responding to the
demands of the public, colleagues and superiors, policemen
orient to two ideal -conceptions of police work: the ideal police-
man embodied in the police culture and the conception of po-
lice work advocated by *the brass”®. [n responding to these
ideals, policemen, it is argued, identify four strategies or
role models that they take into account in dealing with the pub-
licf and other policemen. These role models are used by pPo-
licemen to identify and categorize each other. The study ex~
amines the activities of people within each of these categories
in order to describe the styvles of police work associated with
each role nodel. It then goes on to examine how policenien
select and shift between role models, -

This study adds to our present knowledge of the police by
moving away from a mionolithic congeption of policemen and
police work. It points out thut while policemen recognize a
police culture and departmental policy they are not all equally
committed to these values and expectdtions. In order to under-
stand police action one must, it is argued, do more than exam-
ine the values and situations that policenen respond to; one”

},_must exiimine, in addition, the differences in the way police~ .
men interpret these values and expectations. T

. .The ation that policemen within the cominiunications
centre findfhemselves in has parallets in other police, occu-
pational, agd inter;y : ings. Conseqdently, what this
study has about the, FeubionBhlp between *self® and
“others” in one emp\rical setting has lmp{icntions for qther
people living and wofRing within other gettings,

~
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“PHE EFFECTS ON CREDIBILITY, ATTRACTION AND

ATTITUDE OF REWARD AND, DISTRACTION THROUGH

VIOLATIONS OF psnsomu SPACE EXPECTATIONS
Order No. 7907796

STACKS, Don wmslow';"ph D. The University of Florida, 1978,
334pp. Chaltman. “Judee K. Burgoon

Y The underlylng rationale for the e(lects of distraction in a
communlcative setting is based upon the dlsrupt\.on of an indi~-
vidual’s ability to counterargue. While researth investigating
the distraction effect has generally relied upon environmental
disruptors, this investigation attempted to test the distraction
available to a persuader within the communicative setting
through the violation of personal spacfng expectations. Addi-
tionally, research has attempted to examine an individual’s
propensity to counterargue a message when distracted and the
results of the distraction on the-source’s:credibility. Such
research predicts that high propensity-to-counterargie indi-
viduals will be more resistant to both-the message and source
than will low propensity-to-counterargue individuals. This
investigation sought to: 1} establish the relatjionship between
viokations of personal spaging expectations as a distractor;

2) jb test the relationship between propensity to counterargue
.and message acceptance, source credibility and attraction as’
mediated by both the distractor and the.individual’s propensity
to counterargue; and 3) to expand previous‘research on
violations of personal space expectations to persuasive at-
tempts. '

The results of multiple regression analyses offered limited
lupport for the predicted relationships among reward, jlgg’;
tance, propensity and the communication outcomes of.c bil-
ity, attraction and persuaslon. Two dimensions of ¢redibility
and.one di ion of attractipn conformed to the predicted
curvilinear rélationships when subjects interacted with a re-
warding initiator who did or did not violate personal spacing
expectations; when interacting with a punishing inftiator, ob-
tained outcomes appeared to conform more to the expected
relationships for rewarding initiators. For propensity, where
significant effe’c,{s were obtained, the results were inthe op-
posite direction; low propensity subjects were more resistant
to the source and message than were high propensity subjects.
The relationship between distance and distraction was not sup-

, port Although subjects reported being distracted by the
per#hal space violations,-the distraction scoreg were not sig-
nificantly dlffcrent across distances. The relationships be-
tween distance, reward and propensity were not supported.

The results were discussed in terms of violations of per-
sonal gpace expectations, distractien and distance, the pro~

) pensity -to-counterargue measure and the operatlonallzatlon ;
of reward. A number of research improvements and exten-
stons, as suggested by the findings of this lnvestlgatlon, were
discussed.
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.THE EFFECTS OF VOCAIL. RATE AND SYNCHRONIZATION
OF COVERBAL CUES ON INFORMATION PROCESSING AND
COMMUNICATION OUTCOMES OF COMPREHENSION AND,

PERSUASION Qr\dcr No. 7913330

. WOODALL, Willtam Gill, Ph.D. The University of Florida,
., W78 {34pp’ Chairperson: Judee K. Burgoon

The present research investigated the effects of voeal rate
" and the synchronization of coverbal cyies on recelver distrac- -
tion, message comprehension, receiver counterarguing, and
receiver yielding to a counterattitudinal message. The ra-
tional of the study was developed from an information protess-
ing perspective, and biused on that rationale, a synchronization
main effect was predicted for message comprehension, while
vocal rate by synchronization interactioweffects were pre-
dicted for distraction,*counterarguing, and rgceiver yielding.
Addltiona]ly, prediction‘; were made concerning cpmpnrisons
between messages which contained 5ynchroni7ed coverbal cues
and me#sages which did not (either cues were fot perfor med
or messages were delivered on the audlio chgnnel only), and
h?' such messages might differentially affect comprehension
KC ponuasion It was predlcted that messages which ¢on-

n

-

v ﬂ !
. v - - -
_talfed coverbal cueg woild be more effective in terms of com-
prehension and persuqslon than messages which did not-coptain
_ these cues. ' :

Two acting students were vldeotaped while deliveringa

persuasive counterattitudinal message. The message was de-

. livered in a synchronized manner, where coverbal cues (hand
(eltures, body mogements, facial-head activity) were well
lypc Kronized to thPvocal rhythm, or in an unsynchronized .
manner, where coverbal cues were not synchronized to the
“wvocal rhythm, or the message was delivered with the speakers
not performing coverbal cues at all. Thus, synchronization
was manipulated on three levels. The mesgages were also de-
livered at either a normal or fast rate of. speed. ‘Subjects
were exposed to either a videotaped version of the different .
encoding conditions in which synchronization and vocal rate.
were manipulated, or to an audiotaped version of the message
In which only vocal rate was manipulated. Additionally, some
subjects were randomly assigned to a no- message control
group. Subsequent to ‘message exposure, all experimental sub-
jects responded on recall and recognition measures of com-
‘prehension, a series of scales measfiring distraction, scales -
measuring posltion on the attltudlnal topic, a free response -.
counterargulng measure,’and A series of scales measuring the
source’s credlbillty The credibility measure was ncluded as
a,manipulation check on subjects’: lmpx;esslon of the gource
across different encoding’ donditions. &

The data were analyzed by a 3:%.2 analysis of variance for
unequal N with a two levgl speakdr, bloeking effect included,
and by planned comparison t tests. ‘Resiilt§ indicated support
for the synchronization main effect predlwﬂon on comprehen-
sion such that synchronizéd messages were mgniﬂcantly more
comprehensible thin unsynchronized messages. " The results
failed to indicate support for thé"interactlonrpredlcﬂons for
distraction, counterarguing’and attitude yielding, or for. the
comprehenslon and yielding predtchons for the comparigons
between synchronized messages and pessages which did not
contain synchronized é¢ués. The esulfs were discus.sed in
terms of the low power found for qredicted effects in the
analysis, how the rationale might be e ded ta live fice-
to-face interactions, and the impticatio n for an information
processing perspective of nonVert;al
tion outeomes. .o .
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