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PREFACE

Early in 1976, the Committee for the Coordination of National Biblio-
graphic Control discussed potential uses of the International Standard Book
Number (ISBN) as one element of the national bibliographic control process.
Following this discussion, a decision was arrived at to commission a study
to assess potential uses of the ISBN, based upon evidence of current use ‘and

;professional opinion concerning future applications. The principal investi-
gator selected was Miss Helen Schmierer of the University of Chicago. The study
was completed and a final report submitted to the Committee in April 1977.

The Committee, in its quarterly meeting that same month, reviewed the
content of the report, considered its conclu51ons and recommendations, and

decided on its dlSPOSithn.

The Committee was impressed by the thoroughness of the approach -and the
wealth of historical, bibliographic, and statistical data assembled in support
of the conclusions. and recommendations. This ‘documentation, brought together
for the first time in one place, is valuable as a full record of ISBN -evolution.
At the same time, the Committee recognizes that many opinions expressed by

‘respondents to questionnaires circulated by the study and reported in the study
may not be universally accepted. Similarly, the final conclusions are those

of the principal investigator and no attempt has been made to make them a
reflection of the views of Committeé members. The Committee does not.wish to
pass judgment on the evaluative ispects of the work; "however, since".there is

'so much useful material in the report, particularly for those charged with the
responsibility for managing the U.S. implementation of ISBN, the Committee
decided to forward a copy of the report to the U.S. ISBN Agency, for due
consideration by its Advisory Board. The Committee hopes that the ISBN Advisory
Board will find the report a uceful instrument for promoting the great potential
the ISBN has i ¢ s future applicationms.

The Committee for the Coordination of National Bibliographic CLontrol has
been gratified by the considerable interest and responsiveness of the biblio-
graphic community to the ‘production of this study. The Committec is pleased to
offer the results of the work to the library, information, and publishing
communities via the Educational Resources Informatlon Center (ERIC).
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 INTRODUCTION

In mid-1976;, the Committee for the Coordihation_sf National
. -
Bibliogrdphic Control commissionéd” this study on the uses of International

standard Book Numﬁg;\in libraries in the United Stqtes.' The pﬁrposes of v

. s N . '
the study were to determine the amount and types of current use of Interna-

AN

- tional sStandard Book Numbexr (ISBN) and to exnlore potential uses of 'ISBN
in United states libraries. Two app;baches were uszd to prepare the stud&-f

a literature review and a questionnaire survey. _ .

- . n .
.

K] Q « " .:;\ . K] ‘~ ) . ‘. '
The literature rev;enrpegan with identification of published

-~

materials “about. ISBN in indexing.sources--LilLrsury Literature and-Library.
- . /’ — - . B -
and Information Science Abstracts. Citations from these sources were sup-

plemented bv bthe:s“identified thivnugh libraxzy catalogs and reading. A
majority of the material identified’%&iates‘iﬁe history, of ISEN (iaveloprent,

with but few publications discussing current or potehtizl uses of ISBN in . N
C _ : | e .

5 . |
1 T .
,//

libraries.

<

~ e

-~ -

PA

The questionnaire survev technique waé used tgﬁa§certain current
ugse of ISBN by'Uniéed States lilraries and 1ibrar;;né' vie&s,of potential
uses of ISBN. The purposes of 1he‘sufvey were: |

° To determine if librariz:s currently are using ISBN

e

° To ascertain how and under what circumstances libraries

are currently using- ISEN

° T learn whv libraries currently are using ISBN and why

t+ - are not

° TG elicit suggestions: for potential uses of -ISBN.

ERIC
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To these ends, three sample surveys were conducted:

1. A questionnaire survey of libraries 1in the United States

2. A questionnaire survey of vendors of technical processing

svstems and products in the United States

3. A questionnaire survey of library supervisors of large

urban school svstems in the United States.

The reasons for the library sufvey are obviousﬁ—libfary use of

ISBN is the focus of this study. Realizing that factors outside of the

llbrary méyqaffect or.éffect, library use of ISBN, separate surveys r‘ere

also conduc%edef vendors of techrlcal progessing svstems and products,

and of library supervrisors of large urban'school svstems in the United
States. In the latter twe surveys it was hoped to determine- what effect

vendor or school svstem policies may be éxerting on ISBN use by United

States libraries. For each sample survey a sample\populatlon was determin ed

A

and drawn, and a survev questionnaire conétructed.‘ .4 ’ ¥

N

The results of the study are reported in the remainder of the
report:
Chapter I, Lit?rature Review -and Analysis, disc'sses potential
uses of ISBN in U. S. libraries and evaluates ISBN use in a
number of applications

Chapter II, Survey of ISBHN Use” By United States Libraries,

Chaptér III, Survey of JSBN Use by Large Urban School Systems

R in the United States,

Chapter IV Survey of ISBN Use by United States Vendors of

~
Technical Proces=1ng Svstems and Products,
Chapter V. Summary and Conclusions.
A '
Q J7 .
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CHAPTER 1

" LITERATURE SURVEY AND ANALYSIS

Introduction

The development of the International Standard Book Number
(ISBN) began in the late 1960s. The motivation for development of ;SBN
appears in large part to have been to assist the-puplisping and related
industries,l although it was also believed that a standard numbering system
for publicatibns would benefit libraries and book users as well.2 The COﬁ--
. ponents of what was to become ISBN were set out by work in Greaﬁ Britain,
with the encouragement of W. M. Smith, Britain's largest book wholesaler,

and the Council of the (British) Publisher's Association.3

Reports of developments leading to ISBN appeared often in jour-

nals of the publishing frade (Publisher's Weekly and Bockseller) ard regu-

.

larly in Library Journal. The developmental work ended with acceptance of

lInternational ISBN Agency, The ISuN Sz§tem: User's Manual
(Berlin: International ISBN Agency) 1975, p. 3. ISBN 3-88053-002-5

5 }
G. A. Harrer and Alex Ladenson, "A Proposal for a National Code
‘Number System for Current Publications," Library Resources and Technical

Services, v. 6, no. 1. (Winter 1962).: 5.

3Judith Lee Krone, "The Standard Book Wumbéer (SBN): Its Impact
on the Book Trade and the Library" (M.A. Diss., University of Chicago,
1971), pp. 14-33.

S. M. A. Lawani, "Standard Book Numbzring: Its Development and
Implications for Library Technical Services," UNESCO Bulletin for
. Libraries, v. 23, no. 5 (Sept./Oct. 1969): 226.

Standard Book ‘Numbering Agency, ISBN: International Standard
Book Numbering; Incorporating the Recommendations of the Publisher's !
Association for Implementing the Standard Book Numbering Scheme (London: |
Standard Book Numbering Agency, 1972), p. 5.

e
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ISEN as an international standard and publication of International Stand-

ard ISO 2108: Documentation-=-international Standard Book Numbering (ISBN);l

The Standard itself is but.one page that defines the Interna-
tional Standard Book Number and offers general guidance for its printing.

The Standard includes thrae sections:

. i. Scope and Field of Appllcatlon

“The purpose of this International Standard is to
coordinate and standardize internationally the use
of book numbers so that an international standard
book number identifies one title, or edition of a
title, from one specific publisher, and is unique
~o that title or edition. To this end, it speci-
fies the’ construction of an international standard
- book. number and the location of the prlnted number
- on- the book.

~————

2. . Constrﬁction of‘an'International Standard Book Number

The ISBN ‘contains ten d1g1ts comprlsed of the’ fol-J7
lcw1ng parts: . . .

a. group identifier (1 e., natlonal, geographical,
’ language, or other convenient group);

b. publisher identifier;
c. title identifier;
d. check digit.

Wnen printed or written the number shall be preceded
by the letters: ISBN; and each part shall be separ—.
ated by space or hyphen, e.q.,

ISBN O 571, 08989 5
ISBN 0-571-08989-5

: The check digit is calculated on a Modulus-1ll with
weights of 10-2, using "X" in lieu of "10" as check
digit.

lInternational Organization for Standardization, Documentation--
International Standard Book Numbering (ISBN), lst ed. (Geneva: Internation-
al Organization for Standard17atlon, 1972), 2p.- Internatlonal 'standard,
ISO 2108 e
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3. Printing on Books

—*—/:> ISBN shall be printed on verso of title leaf, or if
this is not possible, at the foot of the title leaf.
It shall also appear at the foot of the ontside back
cover if practicable and at the foot of the back of
the jacket if the book has one; 3if neither of these
aiternatives is'possible, then the number shall be
presented in some other Qromlnent position on the
outside.

The clearest explanation of assignment of ISBN and procedures

used for assignment is found in International Standard Book Number (ISBN) :
Guide, a booklet published by the Buchhgndler-Vereinigung in Frankfurt am
\]’.l.l ; . . cons . . . :
Main. The publication is divided into six sections:
1. Prefatory note
2. Concept and Make-up of the ISBN

3. General Pr1nc1ples to be Observed by the Publishers in
the Numbering of Bocks

4. Differentiations and Definitions (Including definition
for "edition" which explains:
: . "Each of the [ollowing editions must therefore be
™~ . given an ISBN of its own:

" - flexible cover, lightweight paper edltlon and
hard-cover standard edition;

- school books in 9-point type and special editions
for pupils with impaired vision in 1l6-point type;

- editions with pages printed on one side only and
on both sides;

. .- pocket‘edition in plastic bir ‘ng and.cloth bound
edition in a different format;

- various types of binding, e.g., cloth, half leather,
leather" .

5. Imprinting and Publication of the ISBNs

6. ISBN Administration.

lInternational Standard Book Number (ISBN): Guide, lst ed. (Frank-
furt am Main: vBuchhSndleerereinigung, 1970), 24p. ISBN 3-7657-0374-6
(translated from German); ISBN'3-7657-03§O-6 (original edition). :

ERIC . " ®mbid, p. 4. 1.4




While some of the information in this illuminating booklet refers

only to German publishing practices or laws, its contents are gener-

ally useful. Of particular interest is’ the information that it carries

about assigﬁment of more than one ISBN %o an item, and it explains

the following conditions for multiple ISBNs:

5.2

Indication of several ISBNs in one ook

Indication of several ISBNs is required in the
following cases: ‘

If a book appears in different editions or styles
of binding, the ISBNs for each different edition

or style shall be indicated, together with an

explanatory note.

Example: . ISBN 3-8950-0001-9 Cloth bound ed.
ISBN 3-8950-0002-7 Pasteboard bound ed.

If multi-volume works consisting of a limited
number of single volumes (e.g., a 6-volume complete
edition) have been given both an - overall ISBN for
the complete set and an individual ISBN for each
single volume, then each such volume shall carry
both its own ISBN and the one for the complete set.
Both numbers must be followed by an explanatory
note. ‘

Example: ISBN 3-601-00021-0 (Complete edition)
IsBN 3-601-00022-S5 (vol. 1) .

It is furthermore advisable that each volume should

contain a reference, with appropriate explanatory

notes, to the ISBNs of the other volumes to the

extent that this is already feasible at the time.

Example: ISBN 3-601-00021-0 (Complete edition)
" ISBN 3-601-00022-9 (vol. 1)
ISBN 3-601-00023=7 (vol. 2)
ISBN 3-601-00N24-5 (vol. 3)
" ISBN 3-601-00025-3 (vol. 4)
"ISBN 3-601-00026-1 (vol. 5)
ISBN 3-601-00027-X (vol. 6)

)
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The YSe of an ISBN for .the complete edition is nct
rec™ended, however, if single volumes frequently
ap?eaF in changed editions, as otherwise the ISBN
fof € complet® set must be changed each time a
sinr9-® volume reCeives a new number. In this case
oné shOuld also refrain from imprinting the complete
1i§t of ISBNs for all volumes belonging to the com-
plete_edition and instead only indicate the ISBN for
the Single yolume concerned.

Ex#Ple: 1gaN 3-601-00024-5

1f 2 book puplished by one publisher in collabora-
£i0P With ope or several other publishers has been
giv®? a qjfrerent ISBN by each of these publishers
it shall carry @ll of these ISBNs, accompanied by
ap?ropriate descriptive wording. :

px#Ple: 1gpN 3-8800-0104-5 Publisher XY
' - 'ISBN 3-8402-0035-0 Publisher 22

Boolfs 2Ppearing in a revised editipn and hence
hav2"3 a pey ISBN shall carry a reference, . om-

‘pan*®d by appropriate descriptive wording, : the

ISﬂN‘°f the preceding impression. If.on this
preVlous.gccasion the book appeared in several
gifferent egitions or styles of binding at the
sa®® time, then the standard book numbers for all ,
£he3® editjons OF styles of the previous impression,
act™panjed by aPpropriate descriptive wording,
sha++ be inaicateq, . -

1f @ Publjgher lists on the reverse of the title
pad® of a given Publication all previous impressions

" of "Mt pyblication, the standard book numbers, if

/

any’ °f these previous impressions should be indi-
ca‘edﬁs well. ' '

Ex2™Ple: 1g5pN 3-88411-029-5 2nd revised and enlarged ‘
. edition
(IsBN 3-8Y9411-007-1 1lst edition)

!
.

Iif a‘bOOk which has been transferred to another
pupllsher' thereby receiving a different”imprint
and 2 different ISBN, remains otherwise unchanged,
twe? the pew publisher shall indicate, besides '
hi# %N, a150 the previous publisher's standard
boak Numbe r for the book in question, together with
apfFOPriate ‘desCriptive wording.

x2®™le: 1gpN 3-666-00123-8 . : - .
T (previously published by Publisher XX under
ISBN 3-8420-0091-X)

FES
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5.2.6

In the case of licensed editions (e.g. pocket
editions, book club editions, etc.). the standard
becok number of the licensing publisher's original
editions, accompanied by appropriate descriptive

wording, shall likewise be indicated.

5.2.10

Example: Publisher XY ISB# 3-8302-0230-X

Licensed edition of Publisher 2z2Z
ISBN 3-8411-0034-1

In the case of translations the standard book
number of the original edition on vhich the trans-
lation was based shall be indicated, together with
appropriate descriptive wording.

Example: ISBN 3-611-00112-4

- Original edition: . ' ‘
ISBN 0~571-09898-3 Publlsher AB, New York

In the case of -reprints the standard bocok number,
if any, of the original work fram which the 12~
print:was made shall be indicated. : '

Example: ISBN 3-8400-2151-0
ISBN of the orlglnal work: 3= 650—00152-7

In the case of parallel ‘editions, i.e. editions
appearing in dlfferent linguistic versions of
equal validity (e.g., publications of interna-

~tional organizations), the standard book numbers
of all parallel editions, accocmpanied by approp-

riate descriptive wording, shall be indicated.

- Example: ISBN 3-7770-1234-2

English edition ISBN 0-571-07250-6
" publisher N.N,, London

Dutch edition ISBN 90-70002-34-5

Publlsher R z., Amsterdam _
In the case of books brought out by a publisher
jointly with one or several other publishers and

therefore appearing with different title pages,

reference shall be made, with accompanying -
descriptive wording, to the ISBNs of the book or
‘books of the other publisher(s) having identical

‘

“contents. The same procedure shall be followed in

—d
~1



the case of a shared edition, i.e. when a book is
distributed by two publishers with a different
title page in each case,

Example: TSBN 3-8120-0199-3
' Also published by Publisher XX under
TSBN 3-88103-087-51

N.Crucial to understanding the assignment of International Stand-
ard Book*Nuﬁbers,is knowing the definition used for "edition," "béok,"
éné "title." For ISBN uses.(and apparently general purpcses in the pub%
lishing trgde);nthese three terms are used with the.foilowing meanings:

o "Edition" is used with three! meanings:' - \f

-

1. To denote "conceptual editions," as in lst edltlon,
24 edition, revised edition, etc.

2, To denote type of binding (papgrback, cloth, etc.)

- . 3. To denote other fécts of printing and presentation .
' (type size, accompanying”materials, format) \

» o "Book" 1ncorporates both a conceptual meanlng and ‘a phy51cal
N o meaning.
_Its conceptual meaning is a-"moncgraphic_publica-
. © ., tion," that is, an item that is itself not a serial,
1', - : although\it'may be part of a serial, as in a mono-
' ' graphic series. . : .

its physical meaning lncorporates the three
_'meanlnqs of edition. .
- ' Generally the conceptual and physlcal meanlngs
are not differentiated; hence, International Stand-
ard Book Nunber." :

o ‘"Pitle™ seems to mean either "book" or "edltlon" as the
eyt y
" © " hnave been defined above.

Because the ISBN-related definitions differ somewhat from defi-

nitions férr"edﬁﬁion," "book," and "title" applied in cataloging rules

linternational Standard Book Number (ISBN): Guide, 1lst ed. (Frank-
furt am Main: -Buchhdndler-Vereinigung, 1970), pp. 17-21. ISBN 3-7657&0374-5_
(translated .from German); ISBN 3-7657-0360-5 (original edition). - '
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‘rules (for example, the Anglo-American Cataloging Rules), misunderstanding

and confusion have naturally occurred. In the Anglo-American Cataloging

Rules,

° "Edlt‘on" generally means conceptual edition, as in 1lst
edition, 2d edltlon revised edition, etc.

"Edition" may also be used to-descrlbe format,
tvpe size, or accampanying materials, but it is
not used to mean type of binding, except perhaps
for cataloging rare or precious materials.

o "Book!" is used generally in its conceptual meaning of a
monographic publication, that is, an item that is
itself not a serial although it may be part of a
'serial, as in a monographic series.

. o

Book is also commonly used in-libraries to wean
"pieces" -~ the library has 25,000 books" meaning
that the librarynhas 25,000 volumes or pieces.

°o "Title" means general]y the 1dent1fy1ng name of the work"
(as in the language of International Standard@
Bibliographic: Descrlptlon area "title and state-
ment of responsxblllty")- "title" is also used in
--" conjunction with "copy" or "volumes" to distin-
" guish multiples ("the library has six copies of
this titie" or "the library has 4,000 titles and
16,000 volues--a 1:4 title to volume ratio.")

What these differences in definition mean is that for library

purposes one book, title,~or”edition may_be identified by one or more than

one ISBN. This fact bears upon the usefulness of ISBN within libraries.

It is also worth hoting'that the word "book" as regularly used
in catalogihg terminology is not limited to

A set of blank sheets of paper bound aleng one edge and en-

closed within protective covers to form a volume, especially
:a written or printed llterary comoosxtlon presented in ~.hJ.s

way. :

l

; "Book [first definition]," in Leoeard ontague Harrod COﬁp.,'
The Librarians' Glossary of Terms Used in Librariauship and the Book Crafts, )
and Refere ce Book, 3d rev. ed. (London: Deutsch, 1971),.p. 93. ISBN 0-233-
96013-9. - - = . R o o .
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.Instead, "book™ circumscribes a bfoader renge of materials that are mono-
graphic publications but that,eée not serials,.although they.may be part

ef serials, as in a monographic sefiee. This broade: definition of "book"
is also used as the aefinition for International Standara Book Number and -

is reflected in the ISBN scope defined by the International ISBN Agency:

III. The Scope of the ISBN

For the purposes of the ISBN Systeix books and
other -items to be ‘numbered include: :

Printedibooks and pamphlets

Micro-form publications

Braille publications

Mixed media publications

Machine-readable tapes désigned to produce
readable print-out

Other similar-media

Exéept:

Ephemeral printed materials such as diaries,

- calenders, advertising matter and the lilke

Art prints and art folders without ti-:le
page and text . v

Scund recordings

; s o T
Serial publications . . . - : )

lInternational ISBN Agency. The ISBN Syetem} Users' Manual
(Berlin: Internatlonal ISBN Agency, 1975), p. 7. ISBMN 3-88053-002~5,

'Y p. 4 of;thls document states: "The ISBN applies in’ the main to

books--for which the”system was -originally created--but, by extension, it

may be used for any item produced by p:bllshers or collected by libraries
(for more detailed definition see section III, The scope of the ISBN).

when "book" is used in the manual it should always be taken -in this wider
sense. The same is true as far.as a definition of publisher is concerned.”

. 210
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Administration of the Intemnational Standard Book Number

The use of ISBN is administered at three- levels: (1) wérld-wide

by theIinternational_standard Book  Number Agency in Berlin, ehich'also is
identified as and shall be referred to in this paper as "International ISBN -
Agency;" (2) regiénall§ by Group Ageacies, which are'established for. each
"group identifier" used in the ISBNl'and which.may be subdivided into na-

tional agencies; and (3) by publishers.

The International ISBN Agency "...which has an Advisory Panel

.representing tina ISO [Interrational Organization for Standardization] and

the publishing and library wor.’.d.'.'."2 is responsible for the  following:

functions and services with regardAtbeSBN:

" The pr1nc1pal functions of the Internatlonal Agency are:
- To .supervz.se the use. of the system ) '
To approve the deflnltlon and structﬁre of groups.
To allocate identifiers to groups o

. To adv15e groups on the setting up and functlonlng
- of group agenc1es .

To advise group agencies on the allocatlon of pub-
lisher identifiers

To promote the world-wide use: of the system

lGroup ldentlfler is the first part of the ISBN and -is used to
ldentify national, geographic, language or other convenient group. See
spec1ficatlons in International Standard IS0 2108 above. -
- 2Internat:.onal ISBN Agency, The ISBN System: User's Manual
. (Berlin: Internatlonal ISBN. Agency, 1975), p. 12. ISBN 3f88053—002—5.

. , The draft minutes of the 4th May 1976 mee'ting of the Interna—
ftlbnal IS3BN Agency Adv150ry Panel show the following as present at that
meeting: 'A. J. Wells, R. .E. Coward, Dr. J. Ehlers, E. Koltay, Dr. K. 'W. -
Neubauer, K. W. Wawersig, and Mrs. Gallo. [Source: E. Koltay, R. R.
Bowker Co.} ' '

~,

) ‘ R \ 2 P
\‘1 - - . . RN &

« ] . Lo . :
l;BJ!; . . . N : -




In .“dition, the International Agency also offers the
follow1ng services, It will:

Provide a group- agency with Llsts of ISBN (with
computer—-generated check digits) for ‘the use of
publishers in the group.

Provide international registers of publishers
_identifiers and publishers' names.

Provide from information suppl.ied bY‘group agencies
a computey print-out cf lists of publlsher identi-
flers, names a.nd locations.

- {';ﬁthrOVlde from information supplied by group agencies
‘ "a computer print-out of invalid or duplicate ISBN 1

- Each Group Agency' is responsible for the following functions:

To maﬁage and administer the affairs of the group.

_ To handle relations wmth the International ISBN
" Agency. on behalf of all the publishers in the group.

: - To decide, in conSultatlon with trade organisations
- . and publishers, :the publlsher identifier ranges
o ‘required

To allocate publisher. 1dent1f1ers to publlsherSr
. gllglble to jolnpthghgrqup and to maintain a regls-
ter of publishers and their publisher identifiers.

. To decide, in consultation with trade organisations

o - and publishers, which publishers. shall: assign mum=~
L ... .. _bers to their own titles and which publishers shall
‘ have numbers aSSLgned to thelr ‘titles’ by "the -group
agency. v Coa
To provide technlcal ‘advice and assistance to tne
publishers and to endure that standards and approved
procedures are observedlln the group. .

To make available a manual of 1nstructlon for pub-
lishers.
To make available computer‘print-outs of ISBN to

:° publishers numbering their own books with: check
digits already calculated. (Such print-outs:may be
obtained from the Interxndtional Agency on request.) :

;International ISBN Agehcy, The ISBN Systéu: Users' Manual
~..(Berlin: International ISBN Agency, 1975), p. 12 ISBN 3-88053-002-5.

Do
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" To validate all ISBN assigned by'publishers nwa- =
bering their own books and keep a register of them.

To inform publlshers of any invalid or dupllcate
15BN assigned by them.

To assign numbers to all publications from those
publishers who do not assign their own ISBN and
advise the publishers concerned of ISBN assigned
upon request.

To achieve, thereby, total rumbering in the group. :

To arrange with book listing and bibliographic
agencies for the publication of ISBN w1th the
titles to which they refer.

To arrange with publishers for the ‘numbering of
- . their back lists and for the publication-of these
in appropriate trade lists and bibliographies.

To malntaln liason with all elements of the book
trade and J.ntroduce new publishers to the system.

To assist the trade in the use of the ISBN in com- .
puter systems.¥ o . g

The United States ﬁatienal agency for ISBN is the International

Standard. Book Numbering Agency at the R. R. Boﬁker Company and is described

as "a collaboration betweenfthe Association of American Publishers,"Ameri-

1. Re

can National Stand:ds 'Institute--Committee Z39, Library of Congress‘and
R. R..Bowker Company." (To prevent confusion with the office of the same
name in Berlin,. for the purposes of this paper the U. S. national~agencx_

will be referred to as.the "U. S. ISBN Agency.")

lIr_xternational ISBN Agency, The ISBN System? Users' Manual
(Berlin: International ISBN Agency, '19_75), pp. 13-14. 1ISBN 3-88053-002-5.

v

Quotatlon taken from [u. s. ] Internatlonal Standard Book
Numberlng Agency letterhead

ta
Al
Y
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“z
The U. S. ISBN agency, whichmalso functions with an Advisory

Board,” provides the United States bibliognaphic community with information
. ] . : : £

about ISBN and guidance for its use.2 In Match 1976 information about

ISBN assignment was carrled in "Standard Bonk Numberlng Manual and Supple-

3
ment to the Manual"” comprised.of

SBN: Standard Book Nuﬁbering (New York: Standard Book
Numbering Agency, R. R. Bowker Co., 1968),713 p.
(brochure) sBN 8352{p001~9 (i. e., ISBN 0-8352-0001--9]

"Supplement to "the Manual® (New fork: International
.Standard. Book Numbering Agency, n.d,) 3 Xerox pages
fon U. S. ISBN Agency letterhead]. :

i

N The majo~ity of information about number assignment is found in

_ the 1968 publication SBN: Standard Book Numbéring that describes assign-
- ﬁ . | ) ' . » l
ment of the riine-digit SBN, the number used prior to the ten-digit ISBN.
while procedures for SBN and ISBN assignment are more or less identical,

it is. unfortunate that .a single, complete document for ISBN has not been .

L liisted on U, s. ISBN Agency letterhead: "Director: Emery I.
Koltay. advisory Board: Dr. Jerrold,Qrne-- Chmn; ANSI Committee Z39,
Harald Bohne--Canadian Book Pub. Council and Indep. Pubs. Assn. & ISBN Can-

_ 293, Paul 'g. Fasana--Chief of Preparation Serv. NYPL, Robert W. Frase--
consultant, Elizabeth 2. Geisler--Sr. V. P., R. R. Bowker Co., Robert R.
Holmes--Asst. Dir. L.C., Dr. Carol A. Nemeyer--Sr. Assoc. AAP, J. Z. Leon’
patenaude--Dr. ‘Gen. Association des Editeurs Canadiens & Societe des ‘Edi-

ot teurs de Manuels Scolaires du Quebec, Russell Reynolds--Exec. Dir. NACS,
G. Roysce Smith--Exec. Dlr. ABA."™

2Infcrmation about ISBN and its assignment may be cbtained by -
writing to the U. S. ISBN Agency. In:March 1976, before work on this
study. began, Helen Schmierer wrote to the U. S. ISBN Agency requesting
lnformatlon, The materials recelved are found in Attachment I to this
report, ' g
3 i ) . . . . . M | e
For copy of this document see Attachment I, itewms 2,b., 2.,b.l.,
and 2.b.2, - ' : ‘

Aruitoxt provided by Eic:
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published--if for no other reason than that the nine—digit'examples are .
misleading. The "Supplement to the Manual? contains an interesting

< s 1
provision: . .

In a catalor runnirg many pages, where space saving is the -
publishers' concern, you may list only the title number
preceded by a hyphen "-" and the check digit, provided the
ISBN prefdx number is printed in the running head, i.e.:

THE UNIVERSITY OF CHICAGO PRESS .ISBN 0-226
-00086-9

(W

. . . : ' 2
that contradicts:the International Standard for ISBN which reads:

When an- international standard book number is either
_written or printed it shall be preceded by the letters
> “" “ISBN, and each part shall be separated by a space or a
' . hyphen as -in the follow1ng examples:
« _ ISBN O 571 08989 5 .
' ISBN 90-7000-234-5

Cd

=~ »

Thls perm1551on to Spllt ISBNs is not prov1ded 1n the West German gu1de,

15 followed- only in part by -the Brltlsh gulde, and ccntradicts at statementd

3 4

in thé 1968 U. s. publication SBN: Standard Book Numbering.

" In fact; while there is. agreement about presentation of ISBN
. . . : Lo

] within or on an item, there seems to be no generally.agreed-to method of

. . N 2 . . L . 4 ’
. presenting ISEN.in b;bllographlc tools, excépt naticenal bibliographies. -

= — : ;
l"Supplement to the Manual, “(New York: International Standard Book
Namberlng agency, n:d.), p. 2 [(On U. S. ISBN Agency letterhead]

2Internat10nal Organlzatlon for Standardlzatlon, Documentatlon--Interf
natlonal Standard Book Nurbering (ISBN), 15t ed. (Geneva: Internatlonal
Organization~for Standardlzatlon, 1972), p. 1 Internatlonal Standard
; IbO 2108. ) L .

3For detail of West German prov151ons see Attachment II, Item l.a.’
For detail of Great Britain provisions see Attachment II, Item l.b. For
K detail of United States 1968 statement ‘see Attachment II, -Item 1. c.

- 4Nat10na1 blbliographles (e.g., National Unien Cata;_g, ‘British
*National Bibliography, Canadiana, New Zealand National Bibliography, -
Australian National Bibliography, Deutsche Bibliographie) that follcw the
B spec1f1cat10ns of~International Sstandard -Bibliographic Description (Mono-
craEHs) record ISBN as: -the last element in the descrlptlon and alwavc )
. .preceded it with #ISBN™. . )
ERIC i =

Aruitoxt provided by Eic:
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Examination of several current national "books in print" shows the follcw-~"

/ . . ' - -

: . it e : . - 1
* / ing different presentations of ISEN:
J . :

P

° lb-digit rumber preceded by "IéBN" S

e 10-digit number not preceded by "1SBN" put sometimes identified 1n
prefatory matter as ISBN; often located in fixed position
in citation ox enclosed in special punctuation, for example,
sguaxre brackets or pointed brackets

> 9-digit number identified as "’tandard Book Number"

- - ThHe United States "books in print" publications——Books in Print, Subject

Index to Books in.Print, Forthcoming Books, etn 7—issued by R. R. Bowher

Company present ISBNs in entries as 10-~digit numbers identified by "ISBN."

Most other "books in print" do not use this-form. ' . -

2 U. S.. publishers' catalogs present ISBN, what appears 'to be ISBEN,
or.what appears to be a por.ion of ISBN in various ways. For example,

examination of the first thirtten ublishers' catalo s in Publishers Trade
P 9

List Annual 1976 illustrates that several methods- of presenting ISBN'are
currently 1in use:

° entries include lO-digit numbers preceded by "ISBN"

° entries include 10-digit numbers not preceded by "ISBN" but
otherWise identified as ISBN g - .

: 0 entries include unidentified lO-digit numbers that appear
o - to be ISBN .

lor detail of this examination see Attachment II, Item 2.

"2The first 13 catalogs in the white pages of volume 1 of ‘Publishers
‘"Trade List Annual 1976 were used. For detail of this examination see
Attachment I1I, Item 3 - - ”

. A similar. examination .of West Germany and Great Britain publishers'

”‘catalogs was also undertaken, using some of the catalogs available at

' The University of Chicago Library.. See Attachment II, Item 4, for West
Germany; Attachment [i, Item 5, for Great Britain. e

o : - e

E MC . R —_ : ] = ’\ . . t
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° gntries included numbers of fewer than 10 digits that. appear
to be a portion, of ISBN: (probably Title Identifier and.
Check Digit) but no listing of remaining digits (Group
Identifier and Publlsher Identlfler) in publisher's
catalog

o entries include numbers of fewer than 10 digits that are
not. explalned but Running Title or other information in
3\\fubllsher s catalog spec1f1es “an "ISBN Prefix"

That ISBN information is preéented neither uniformly nor clearly in all
U. S. publishers' catalogs means that these publications are not reliable

22 sources of 1SBN information and, therefore, doubtless discourage, rather
. (o .

than encouragé, ISBN use.

. . I .
Since March 1975, the U. S. ISBN Agency has been supported in its

publicity and promotiohal activities by the ISBN Publicity Committee’

located in New York City. The goéls Of ‘the Committee are recorded in the

g

‘minutcs of its first meeﬁiﬁg:

‘A preliminary discussion by.Lee Rogers [Commitfee Chairman]
brought the group. up-to-date on the events leading up to the
formation of the Committee. The goals of this Committee were

\ )

i

lAddress., ISBN Publicity Commlttee, c/o ISBN Agency, 1190 Avenue
of the Amerlcas, New York, New York 10036 ?

.

Minutes of several Committee meetings show that attendance varies.
Attendees are principally from publishing and include representatives from
American Booksellers Association, Association of American Publisher%, and a
‘number of publishers, and at least one book dealer. The U. S. ISB. Agency .
"is represented, and personnel from the New_ York Public Library and the New:
York Public Schools have also attended . ) S

: According to Paul D. Doebler, "Publlc1ty Tommi. ttee Prcmotes ISBN .
Usagefon Several Fronts," Publishers' Weekly, v. 209, no, 20 (May 17, 1976):_43,

Current members of the Publlc1ty Committee are Random House; ./
'Holt, Rinehar* and Winston; Atlanta Public Schools; John Wiley SN
Sons; Brodart; R. R. Bowker Co., American Booksellers Associa- \L’/

tion; New York Public Library; Library ofi Congress; Asgociation,
of American Publishers; Walden Book Co.; Van Nostrand Réinhold;
Baker & Taylor; New York City Board of Education; Association of

- American University Presses; National Association of College
Stores; Charles Scribner's Sons; Bantam Books.

LN
ot
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described as a publicity campaign leading to the fullest use

of _ISBNs by everyone who buys books--i.e., libraries, Sschools, N —

coIIeges, booksel;ers, wholesalers--as well as more extensive
use and fuller understandlng of -ISBNs by publlshers.

Emery Koltay [Director, U. S. ISBN Agency] noted that 89% of
all publishers are now using ISBNs, with only one or two
‘major publishers still. outstanding. The Committee felt that.
.our purpose is not to influence publishers to start using
ISBNs, but to influence those who order from publishers. If
their customers start using and requlrlng ISBNs, publishers

will respond

Currently the ISBN Publicity Ccmmlttee dlstrlbutes two brochures

promoting ISBN use:

International Standard Book Number and the Librarian, {8]lp. n.d.2

ISBN: International Standard Book Number and the Bookseller,
Librarian, School Administrator, Wholesaler, [8lp. n.d.3.

International Standard ﬁbok Number and the Librarian describes
_ ISBN a; "a'unique identification hqmber for each book published" (p. 2) and
states thét ISBN use by libraries will speed delivery of orders, reduce
errors in orders, énd-reduce o@erating.costs (i.e., with ISBN ﬁse, less
bibliogréphié.informatiop is necessary‘fot an order): As "future benefits,"

the brochure identifies:

1. Reduction of library costs

Systems being developed by wholesalers permit a library to

submit a list of ISBNs to the wholesaler and receive books

.identifjed by ISBNs, purchase orders with full bibliographic

information and invoice. "By transferring to the wholesaler
. almost all of the library's order preparation work, the lib-
1§ : rary will realize significant .savings in labor costs."

l”Minutes of the ISBN Publicity Meeting, March 26, 1975," p. 1
[Source: Association of American Publishers files; SUBJECT: ISBN Pub-
. licity Committee] . :

2 . R
For photocopy, see Attachment I, item 2.e.

3por photocopy, see Attachment T, Item 3.

v | £8




2. Savings to customers using ISBN

___More_and more_membersmof the bibliographic community—pub-—
lishers, wholesalers, catalog record services) are using ISBN,
and "...the large majority .of publLshers already use ISBN for

_order identification and fulfillment. As the nymber of sup-
pliers using and fulfilling on the basis of ISBN increases,
the saving to customers using ISBN will increase.™

3. Interllbrary loan w1ll be enhanced

4. Use of computer to direct order items from publishers’

5. Forelgn book orderlng will be simplifie?

“When orderlng with ISBN, prec1se 1dent1f1catlon of the book
is assured," : .

6. Unant1c1pated beneflts (not yet 1dent1f1ed but certaln te
occur. )

, ISBN: International Standard Book Number and the Bookseller...

contains scmewhat similar infcrmation, but séems dirécted more toward the
publisher and»wholesalerhcommunity than to thellibrary community. ' The
brochure begins with a more detailéd explanation'of ISBN and its construc-
tion, includiné esplanation of the cheék digit, and advises that ISBN use
will reduce problems of identifying titles (questions 6, ll),'speed procés-
sing of orders (question 7), reduce billiﬁg errors (questions 8, 10, 12),

n . ' « - ! -« (]
and simplify identification of incorrect shipments (question 9).

The Cormittee has also conducted letter publicity campaigns with
publishérs,l and prepared posters’ and other promotional materials for use

. . : s . 2 .
at American Library Assoclation annual meetings ‘and those of other library

1,.. : e . .
i "Minutes of ISBN Publicity Committee Meeting, June 13, 1975,
p. 1 [Source: Assoc1at10n of American Publlshers files, SUBJECT: ISBN
Publicity Committeel

21bid., p. 2

02
* -~
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.
associations.”™ 1In addltlon, tne Committee ‘has colrected lnformatlon about

ISBU use by publlshers- a September 1976 report on a survey of publlsher

use of ISBN reported

-..the majority of publishers are dsing numbers on the re-

verse of title page, in catalogs, promotional pieces znd

ads.

The only two arecas where half or less...are not using ISBN

{(or part of it) is on packing sllps and invoices.
The low use of ISBN-on packing slips and invoices was attributed to pub-
lisher size--many of those not using ISBN in this way or not planning to
were houses issuing -fewer than 25 titles per year. A number of publishers
guestioned the usefulness of ISBN'on'thesevdocuments, and others indicated

. they would include.ISBN if greater customer use were made of ISBN or if

the necessity arose.

1".Minutes—--ISBN Publicity Committee Meeting, February 6, 1376,"
P. 1-2. [Source: Association of American Publishers files; SUBJECT: ISBN
Publicity Committee] )

Memo, To: ISBN Publicity Committee, From: Sandra Paul, Subject:
Results of Questionnaire on ISBN Usage, Date: 9/26/76, p. 1. [Source:
Association of American Publishers files; SUBJECT: ISBN Publicity Committee]

The study reports the results of a June 1976 survey of 500 pub~
lishers of whlch 168 responded. .
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Library Use of ISBN"

~

Semaia

Whilejstandard book numbering systems were,beiﬁg considered and

after ISBN was zpproved as an International Standard, a number of library
uses for a standard numbering system were envisioned. These potential

' uses covered library acquisitions, cataloging, circulation, and interlib-

rary loan. In particular, ISBN has been seen as®

Iaentifying glément for item ordered,

Identifying number for ca;alog recprds,l
_ Replaéément for the Library of Congress_ca;d nux'nber,z’3
Identiff;ng number for éheif locatidn,3

s o . . a 3
Identifying number for circulation control, and

Identifying number for interlibrary_loan.3

What a standard numbering-schemé such as ISBN may contribute to library
activities depands upon the nature of the activity and the data that sup-

port the activity.

Bibliographic data,”ofhwhichHISBN,is an element,iéreiusedmin~a e

library as a surrogate for items. in its collection and for items on order.

x - : : .
Note that citations to sources are not exhaustive, but merely
illustrative. ' : : o :

lRita Howard, "Standard Book Numbers at Greenwich," Catalogue &
Index, no..ll (July 1968): 4-5. . .

2Dan;j.el Meicher, "Standafd Bbok Numbering," Publishers' Weekly,
v. 193, no. 16 (April 15, 1968): 39-40.

3"What shall we do withhS.B.N.?" Catalogue & Index, no. 10
. (April 1968): 1.
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Thgmﬁé;manﬁnt_bibliographic data that a library maintains are certified
. , ' , A .. .
as catalog records, which are created following cataloging rules, for ex-

ample; the Anglo—Ameriéan Cataloging'Rules (1967) used by many United

2

States libraries. Whiie a lib?ary generally q;eateé a catalog record only
when the item‘being described.is in hang, mﬁéh of the bibliograph;éAd;ta
qsed may have been gsseﬁbleg prév;ouély in acéuisitions adtivitie; pre-
éeeding“the"éétalbéing process. In facﬁ, mgét libraries cféate acquisi-
#ions re;orgs that follow'ﬁhe conventionsqu:‘cat;log'reéofds because
cpmpatibility‘betveén-the rgcords is importanﬁ, even thoughiéach'type'of
fecofd may be housed iﬁ a sépafate §hysical~file.ufData from‘catélog £éc-'

ords are also used for other library activities such as citrculation, where

some elements--often call number, main entry, and title--are used for pur-

s,

poses of circulation control.

Because the data conventions followed for catalog records per-

‘meate library bibliographic data-handling activities, the discussion of

ISBN use in libraries that follows begins %ith ISBN use in cataloging.
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Cataloging

Geﬂeral-

The llbrary catalog, according to the Paris Pr:an:.ples,l

~"... should be an eff1c1ent instrument for ascertaining ... [l] whether

thé library contains avparticulaf book ... [and 2] which books by a .

given author and which editions of a'particular work -are in the

"library.“ ("Book", "wotk", and "editimn' are used in the libraryh'

not the publishing, sehse,)

ISBN caﬁ'be‘used tovp;ovide the first function of a ¢dtalog,

o -

location, even though an :tem may ke identified by more than one ISBN.

All ISBNs assignea would "have to be searched.until a match was made.

Effective access will be provided only if eachhcetalog‘record contains

.evegz ISBN aesigned to the item being described.

ISBN cannot be used to provide the second function of the
catalog, collocation. At present it is not possible for ISBN to identify
"editions of a particular, work " because.ISBNs are independently'assignedb

and to this time no attempt to llnk ISBNs has been made although such

: : 2 L . . o
systems have been proposed. ISBN itself is not appropr;ate to identify

B

1 . . ) . : . i : N

"Paris Principles," in International Conference on Cataloging Prin-
ciples, Paris,- 1961, Report (London: Internatlonal Federation of Library
Associations, 1963), pPP. 9l—96 . o

2A proposal for linking ISBNs is discussed in the subsectlon "Linking
ISBNS," which appears later in tnhis paper.

Another proposal that is directed primarily toward developing
a unige number for bibliegraphic records but which might also be extended
to linking.is the Universal Standard Book Number described in:

F. H._Ayres,'“The Universal Standard Book Number (USBN) : A New

-Method_fo:-the Construction of Control Numbers for Bibliographical Records,"”

Program, v. 8, no. 3 (July 1974): "166-7s.
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"works by a particula) author’ because—the-number-carries—no—authorsiip— -

- -

information; for this purpose an author index to ISBNs could be
created or a system of linkin¢ ISBNs might approach providing this

type of access.

The International Standard Bibliographic Description (Mono-

graphs), which is lnqgrporated into the Anglo-American Cataloging

Rules, revised Chapter 6,2 specifies ehe inclusion of ISBN "recorded
es fdeeé:in'the publieetion" as the lastﬂdescriétive element in ghe
-catalog record. nThevLibrery ef Congress follews theee'ruies '(end
in‘fact_included ISBN. or its predecessor SBN in.#c<recerds‘for

some time prior to the rules requiring inclusion.)

‘Use of ISBN as Identifying Number for Catalog Racord
It is not uncommon for libraries producing catalog records,

whether these records be for manual files or machine files, %o assign

. D.. Diane Beale “and Michael F. Lyncy) "An Evaluation of, and Improve-
ment on, Ayres' Universal Standard Book Number," Progfam, v. 9, no..2
_(April 1975): 35-45. :

and a Progress Report,[ Program, v. 10, no, 2. (Aprll 1976): 75-80.

lInternatlonal Federatlon of Library Assoclatlons, ISBD(M)——Interna—
tiona)l Standard Bibliographic Description for Monographic Publications,
- 1st standard ed., London: IFLA Committee on Catalogulng, 1974, 36 p.

2Anglo—Amerlcan Cataloging Rules, prepared -by the American lera*y
Association, the Library of Congress, the Library Association, and the’
Canadian lerary Association, North American ‘Text, Chicago: American
_Library Association, 1967, 400 p.’ '

%

Specifications for ISBN use are found in: Anglo—-American Cataloging
Rules, North American Text ... Chapter 6: Separately Published Monographs*
cee Revised to Accord with International Standard Bibliographic Description
(Monographs) , Chicago: American Library Assoclatlon, 1974, 122 p.

ISBN 0-8389-3156-1. ,

2

F.-H. Ayres,."The Universal Standard Book:. Numbex,iUSBN) WbyleQﬁ“_wm”_wwemﬁ
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‘each (unit) récord a unique.idegtifying numbef. Perhaps the most w?delyw
feéognized example of this type of number ié»the Librafy of Congres; card
number, also used as’ the contrgl numbéf for Library of Cohg;essAMARC
records. Such cont%;l numbers are also used regularly to.identifQ:records

in national bibliographies.

ISBNNcbuld be used as.Egg.identifying {control) number for a
c&talbging (unit) reco;a in a library. Specifically, it has b;eﬁ sugges-—
ted that instead of.the LC card number the ISéN should be used as the
qbntrol numbé: forﬁLibrary 6f Cong;essﬂcataioging_f;cordg. Ratherl
discussed the probléms attendant to usipg ;SBN for thisvpurpose, aqd his
remarks»apply-equally to Librafy of Congress records or those of o
an;ther library. Noting that many cataiég records.wogld contain only

:one ISBN (just as and because many.puﬁlications-are identified by only

one ISBN), he also“points to the following difficulties:

° An item with more than one ISBN is represented. by one

,'caﬁalog record
_. .. . Several items, each with TISBN or ISBNS; are represérnted by

__one catalog record (e.g., mu;ti-vclume monograph)

—~—WMmﬂhAh item with QBE_ISBN ié represented by more than one
catalog record (e.g., "analytics,":or when for c;téloging
pu;poses a second record is ‘necessary for another cataloging
"edition.")

Anothér difficulty presented is that not all items, especially older
material, cataloged by'a library will_haVe an ISBN assigned. Further,
it seems clear that if one is to use a number as a control number,

it shoﬁld be a number over which one has control.

»ldohn C. Rather, "ISBN as é Means of Controlling Catalog Records:
An Evaluation." Unpublished paper. December 22, 1972. ;4 leaves.
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Linking ISBNs - ' .
The problems identified as requiiing resolution if ISBN is
to be used as a control number for cataloging records also arise when

one cohsiders’the possibility of somehow using ISBN as an identifier

ES

for "works."

‘As used in the ‘Paris Principles, "work" denotes an absStract

idea (for example the idea of "Hamlet") that may be regresented by one

or more "texts" that in turn may be‘rep;esented by ‘one or more tangible

a

examplars . (physical items, "books.")l The International Standard Biblio-

’graphic DeScription (Monographs) provides the structure for describing

Ca

the tangible exemplars, and incorporateé the following areas of
- description:

1. Title and statement of responsibility

2. Edition statement

'3.-Imprxnt {place. oz publlcatlon, publlsher, date of publication,
printer, date of pringing) '’

4. Collation (extent, illustration, size, accompanying material)

5. Series statement a o :

6. Notes

7. Standard numberlng (Intermational StandardeBook Nunbery—#—w~W"~~

- JUUE U . .

The identiflcatlon of the work that<an exemplar contalns'ls determlned

e —follow1ng~rules -for- ch01ce of_entryﬁﬁas for, example the rules for

ch01ce of entry in the Anglo-Amerlcan Cataloglng Rules (1967).

N
N

"Just as it is true that many exemplars have only one ISBN, it
is also true that many exemplars are the onply representation of a single

text of a single work. For these cases presumably the ISBN of the

ekehplar may function as the ISBN‘for_the "work." What is equally true

A . . ; : . .
Cf. Patrick Wilson, Two Kinds of Power; :An Essay on Bibliographi-
cal Control (Berkeley: UanerSlty of California Press, 1968), 155 p.
University of California publlcatlons- llbrarlanshlp, 5. v

ERIC
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is that this simple case is not always the case. Consider the followina

examples:

éontaigs two ISBNs. In the Farago example, there exists two cataloging

A. Dales, Richatd. The scientific achievement of the Middle
' -Ages. University of Pennsylvania Press, 1973,
ISBN 0-8122-7673~6 text ed:
ISBN 0-8122-1057-3 pbk. text ed.
o T (One wofk, one text, two ekamplargr description of
both exemplars identical except that ISBNs are different).
-B. Farago, Ladislas. Gamé,of the foxes. McKay, 1971.7
ISBN -0-679-50249-1 -
Farago, Ladislas. Game of the foxes. Bantam, 1973.:
ISBN 0~533-~07477-6 )
(One work, one text,” two exémblars;_description of e*eﬁ-
plars is not identical because imprint information 1s-
‘different) :
C. Bellow, Saul. Her;og. Vik;ng, l9¢4.
ISBN 0-670-36912~8 )
Bellow, Saul. Herzog.’ Viking, 1976. (Viking-critical
library gdit_ion) ‘ .
_ ISBN 0-670-36913-6
ISBN 0-670-01810~4 pbk.
(One work, one tekt, thtee exemplars; -one description for
exemplar of 1964; description for both exemplars for '
1976 identical except that ISBNs are different.)
\“;‘_‘__m““——TMNMIn“Ehe—Déles~exampl§i*£§§£g_exists one cataloging record that

recordé, each of which contains one ‘ISBN. In the Beloow“example,-

there exists two cataloging records, the first of which contains one

ISBN and the second of which contains two ISBNs., In each example,

which ISBN should be the ISBN to identify the "work"?
) : _ N

A procedure for identifying "works" by ISBN is presented
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.i;““USE*Bf?the‘ISBH_gs\é\EE?}iegraphic Number,"” a paper prepared by
the Internatiocnal ISBN Ageney in Berlin.% This paper proposes the .
traneformaeion of ISEN'into ‘a "Bibliographic'ISBN“ (BISBN) according
to two general rules: | N

1. If only one ISBW has been allocated, it becomes the BISBN -

2. If'more than ore ISBN -has been allocated, the first’ ISBN
to appear becoméF the BISBN.

The paper discusses at.some length.the ramifications oﬁ_the second
rule,[exploring proﬁleﬁs of retrpspecfiﬁe alloeation, reprints, loose-
leaf services, series, multiple and changed publiﬁﬂere, mplti—voluﬁe
mondgrephs} and ;ranslations. - The concept of:BISBN was also discussed
by the Internatidnel ISBN AgencyvAdvisorQ Panel et its May 4, 1976,
meeting, and the _Pé.nel concluded "tﬁat too little was known about the
actual'aﬁd potential use.ef ISBNs in the library and book community

to reach-eny_conclusions-about the need for a preferred number or

BISBN."l

The notion that a number, ISBN or another, might be used to

ldentlfy a "work" and somehow collocate the texts of thlt work and

e — o . Y

the exemplars of each text_is an attractice'ideé; It is possible

thet me thods permittiﬁg this identification may be developed, althqugh P
- . : . : : <

clearly the 10-digit ISBN was not designed for ‘such purpose. To be most

linternationai%igﬁﬁ\Agency,~”Use of the ISBN as a Bibliographic
Number; Paper Prepared by the International ISBN Agency, Berlln."'p. d.
Unpubllshed paper;” unedlted translation, undertaken by Rosemand ‘
Kerr,.IFLA International Office for UBC, London. 10 leaves.
(Photocopy used stamped: RECEIVED Sep 29 1975 E. KOLTAY)

:%nternational ISBN Agency. Advisory Panel, K "Minuvte:z of the
Meeting Held in Brussels on 4th May 1976; Draft.," Unpumlished paper,
signed: R. E. Coward 10.5. 76 4 p. (Photocopy used stamped RECEIVED
‘May 14 1976 E. KOLTAY) .

Lo
0




useful, the identification of "works" .by ISBN should mirror the collo-

cation” function of the éétalog, th;s being the method by which "works"

are now identified.'lThe rules for entry in the Anglo-American Catalqginc.

Rules (1967), used widely in English-speaking countries and also
in many other countries in translations, are however not the only rules”

for choice of entry. If the catalog collocation furniction-is to” be- used
. ) ] S

as the basis for linking ISBNs, some differences between different

cataloging traditions. for choice of entry require resolution. Establishing

v Lo

links between ISBNs will probably be the responsiﬁility of natipnal
bibliograéhic agencies, rather than publishers because pubiishers may not

wish to print all related ISBNs i%\their publications -~ for example,
n

would a publisher Qisn,to print i 'his books ISBNs for other editions

éhat he did not publish or distribute and that in fact may be competing

for sales with one he does publish and distribute? © It may also not

. be feasible for ihdividual cataloging records to contain all ISBNs

pertinent to a work. Instead, Esnking of ISBNs could be provided in

“an index to the cataloging records. And, alﬁhough the ISBN may be

used to provide the link, the 10-digit ISBN is not sufficient for the

-

various "books" related to a "work."

user to) differentiate between the

¢

For this réason, ghe'differeﬁtiation will requiie atcess to fulz\biblio-.

: graphic information or céulq be reglized if information about "edition,"”

"binding," etc. that differentiate one exemplar frpm another were -

<

~used to augment the ISBN, as for example:

ISBN 1 (1lst ed.)
ISBN 2° (st ed., rev.) N

ISBN 3 (lst ed., rev. 1970, pbk.)
ISBN 4 . (lét ed., rev. 1970, text ed.)

~ -
el



\]‘

While the extension of ISBN to ideﬂtifyipg "works" would
‘.prOVide ﬁome benafits .for orderiﬁé ana interlibrary loan (e.é;,_
'the ability td'ordér IS?N 1l in latest editian, or to specify an
interlibrary loan requést for ISBN 3 ip anyTedition), it is qugstionnable
if ISBN should be'used to identify works.. Other informatio;, such as
autho? and title, seem more suited to identifying:works ieaving the

. - o
"ISBN to identify exemplars. Careful attention sthld be ‘directed
" to this pdéential usg‘of ISEN, beginning with a detaiied consideration

of the information needed to identify works and then to differentiate

. the texts of a work and the exemplars of texts.

ES

Conclusion

w;th regard to catgloging ana caéalogiﬁg records, ISBN. can be
uSed.mosf\effectivgly as an acce;s tb cét;loging information. . fhis type-
of éccess is currently pr;vided,by machine systems (such as Ohio College
Librar& Center and the University of Chicago Library Data Manageﬁentif
System) and alsd through printéd éroducts (;ubL as ISBN indéies to .
nationalibibliographies'and c§mputer—output-mic;oform %iche distributed
by MAR&FICHE). To increase the likelihood ;f ISBN use as accéss;£o

cataloging information, those who ‘produce catalog records (both librarians

and vendors). should be encouraged to include ISBN in catalog records in

accordance with the provisions of the International Standard Bibliographic

Description (Monographs) and the Anglo-American Cataloging Rules.

) FurtﬁEET“to\engance the potential for'this access, all ISBNs assigned to

the item represented by the cgtélog record should be- included.
' s

.
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ISBN.is not recommended for use as a record control number, I;should
be possiblé to access catalég information‘beISBn; and it should also be
pdssiblg to order catalog Fecérds by ISBN.- In particular} ordering catalog
records by ISBN could be used and would be very useful wﬁen an ISBN is known
and thé LC card number is not known or one is not assigned (e.g., non-Ur:iced

States_impfints).

The appropriate catalog function for the ISBN is the location
function. This can be éupplied if a catalog record contains all ISBNs
assigned.for‘the item being described. It is poésible that the ISBN may -
be able to assume ; role in the.collocation function of the
catalog. Beéaqse the collocation function is inextricably tied to
the concept of responsibility for a work (authorship), the intrqduction
of ISBN into this function shouid proceéd with great care. "The 10~
digit ISBN is not entriely appropriat;.for use in collocation, but
research into it5 use in this way may identify methods by which it
can be used for this purpose. Currently, tbese meﬁhods have not

been developed and the potential for this use remains largely unexplored.
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Circulation

Traditionally, libraries have provided access to circulation

records by call number, author and title, accession number, due date,

‘and/or borrower. In manual systems these accesses are accomplished by

creating the necessary files, often by duplicating transaction evidence.
In machine systems the same types of access may be provided through indices

to a single record.

Just as ISBN may be used *o access catalog records, so it could
also be used as an access to circulation records. ISBN access to circula-
tion information could be realized either directly through an'independent

circulation file or indirectly through a caﬁalog linked %o circulation

records.

A basic requirement for circulation control is that each physical
piece must havetg'unique identifier. The call number (classifization num-
ber plus copy number) traditionally has been the unique number used. Lib-
rary-assigned accession nﬁmbers'have also been used; recently arbitrary
piece numbers reprééented by machine-readable bar-coded labels have come
into use. ISBN Eiggs_cannot be used as the physical piece identifier be-

cause ISBN alone does not distinguish between copies.

If interest exists in using ISBN as the basis for piece identifi-

cation in circulation, attention should be directed to developing guidelines

that will recommend how to augment the ISBN so that copies may be distin-

guished one from anotrer. (Clearly the simple expedient of adding a copy

number could be used; however, if the ISBN number is to be used widely and
<

.
s Y]
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in a variety of wayg, some suggested procedures for ISBN augmentation

Qould bé bgﬁh usgful and sensible.) Further, guidelines woﬁld haﬁe to be
developed for'choosing among more than one ISBN on a piece. In addition,
-séqe meth?d ?? assigning an ISBN to an itgm not now identified by one would

~also have to be developed.

* These comments regarding ISBN use as piece identifier wbuld also

e -

apply to the'use of ISBN for shelf location.

[While it is certainly possible to build an index to library
holdings by ISBN, unless the problems attendant to more than one ISBN per

cataloging title are resolved, the usefulriess of the index would decrease.)

Interlibrary Loan

Interlibrary loan activities in the United States:are conducted
generally following the."National Interlibrary Loan Code" and using a
recommended Intérlibrary ﬁpan Request form.l The approyed form asks
fér the following bibliographic i;formation:-

° Author (or periodical title, vol. and jear)

° Title (with author & pages for periodical titles) (Incl.
' edition, place & date)

. ° Y This edition only.

Although intérlibrary loan is a flibra%y acquisitions"
activity kbeiﬂg the:temporary acquisition of materials), it differs
from orderigg importantly in that it is a library to library,

.

rather than a library to vendor, transaction.. Much of the time that

l"National Interlibrary Loan Code, 1968," in American Library Direc-
tory, 1976-77 (New York: Bowker, 1976), p. 1283-1285. ISBN 0-8352-0891-5;

ISSN 0065-910X.

Next page is 34a.
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a lending library devotes to interlibrary loan is devoted to mapping
the bibliographic information of the requestor to the bibliographic

information and holdings of the lender.

Obviously, if ISBN is to be used in interlibrary loan, the first

step is to ask for ISBN on the request form. (Many National Union Catalog

records and records in machine-readable data files contain ISBN,) If

present on the request form, the lending library could use ISBN to

verify the item requested. If the lending library has access to its

records by ISBN, the number could also be used as a means té identify

the item requested.

Attention could profitably be directed to déveloping a machine-

readable format for interlibrary loan communication, based upon use of

ISBN and American National Standard Z39.2 -- American National. Standard

for Bibliographic Interchange on Magnetic Tégg}~,The American National
Standards Institute has already initiated a similar activity for use

of International Standard Serial Number (ISSN) and ANSI Z39.2 for

. . . 2 . .
.communication of serial requests. Insofar as interlibrary loan and

library ordering activities are similar, it may be that a generalized
format for acquisitions can be developed that may be used for both

interlibrary loan and ordering.

»lAmerican National Standards fhstitute, American National Standard
for Bibliographic Interchange on Magnetic Tape; Approved July 14, 1970
(New York: American National Standards Institute, 1971), 34 pp. ANSI Z39.
2-1971. '

2Cf. American National Standards Institute. Subcommittee on Code
Identification. of Serial Articles, "Fourth Draft Identification Code.
of Serial Articles (Chapel Hill, N.C.: American National Standards

‘ Institute, Standards Committee 239, 1974), 16 p." (For Committee use only.)

ig
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Acguisitions S - : -

General

Use of ISBN in library acquisitions procedurgs is its most
obvious use. B%cause ISBN has been designed to identify each publisher title
and publisner ;gition specifically and whén properly assigned‘the ISBN pro-
vides such identification, libra;? use of ISBN wh3n deaiiné Qith pubiishers _
and vendors should faéilitate accurate communication. ‘In fact, library use
of ISBN on order forms has regularly been pfomctedias a means of eﬂsufing
.quicker ;nd more'acéurate order.'f‘ulfillment.l If libraries include iSBN
in orders sent to vendors, or if ISBN is returned to libflfies on vendof
invoices or packiﬁg sl;ps, theiISéN may be used by a library ﬁo verify
receipts. (Currently‘many libraries u%e bibliographic information or local

order numbers for receipt verification.).

The.ISBN E}gﬂglcogld be the only bibliographic information in the
order record transmitted.to a vendor. Eveh when copied accurately, the
ISB& is so compact a shogthand ndtétion that generally the ISBN alone pro-
vides inéufficientﬂinformation to the library emplovee or the library user

"attempting to identify an ;tem; At best, a library eﬁployée or user may
fecogniza the ?ublisher through thé digits used fsr Group Identifier and
Publisher Idepﬁifier, but moré extended bibliographic information about the

item. (author, title, edition, date of publication) is needed for full ~

lSee férlexamplezﬁ~

"International Standard Book Number and the Librarian. [élp.,
n.d. (Attachment I, item 2.e.)

ISBN: International Standard Bock Number and the Bookseller,
Librarian, School Administrator,  [and] Wholesaler. [8ip., n.d. . (Attach-
ment I, item 3.) v
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identification and these can be learned only from a.citation or the piece.

//Extended biblioéraphic‘information is clearly important to.libreries‘for

their internal records and their user services.

5

The procedures followed in the library acquisitions process gen-
erally.include the following steps:

1. Library receives recommendation to order an item.

2. Library. searches recommendatlon against lLbrary flles to
determine if item in llbrary.

'

. Library decides to order item.
.-fLibrary completes internal bookkeeping‘for order.

.- Library. prepares order for transmittal to vendor.

. Vendor receives order.

3

4

5

6. Library sends order to vendor.

7

8.0 Vendor conpletes internal proce551ng of order.
9

~Vendor sends ordered item and invoice to library customer.

10. Library receives ordered item and invoice.

11. lerary verifies ordered item against order record and/or
invoice.

12, ° Ordered item .forwarded for other library proce551ng
‘(usually cataloging). -

Bibliographic infdérmation is central to most of these steps} and

‘currently most libraries use full bibliographic information to- proceed

tnrough these steps. At each of these steps a‘processing quene.may‘debelop.
Library use of ISBN and access to records by ISBN may shorten the amount of
time thet'é library spends in stepe 2 (searcning), 5 (order preparation),
and- 11 (order verification).- Vendor use of ISBN end access to records and
items by ISBN may shorten the amount of time a vendor spends in step 8.

(vendor internal processing).

Information about librarv use of ISBN in acquisitions and whole-

saler evaluation-of ISBN is found in the repcrt of a survey conducted in

e o 46 . ﬁ
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1974 by the AAP/RTSD Joint Committeel (a joint committee of the Association

of American Publisheré and the American Library Association's Resources and

- Technical Services Division). In this survey, a majority of respondent

£a
3

iibraries repo;ted that they ﬁeiéher used ISBN when orderiﬂé (fab;e la)wnor
did they consider ISBN bibliographic information imégrtaht to o#deriprepaf-.
ation (Table 1b). At the same time, approximately one-third of the whole-

sglers responding. said that the inciusion of ISBN oﬂ orders would help thém

serve the library market better (Table 2).

Developments in Order Communication

- Relevant to shortening the time spent by libraries and vendors in
. . 2 '\

C = Y Coos . 2
several ordering ‘'steps is. the work of the ISBN Data Transmission Committee
in New York. The goals of this Committee (which began as the Data Trans-

mission Study Group and is also referred to‘aé ISBN Data Transmission Study

4

Group) are stated in the minutes of its first meeting:

The Chairman [David Wolverton] opened the meeting by stating
the committee mission, "...to further the use of the ISBN
through book handling operations so that all participants

in the distribution system might enjoy the benefits of re-
_duced cost and improved service. 1In order that this end
might be accomplished the ISBN must first enjoy wide use
among publishers. Central to all of this, is the furnishing
of ISBN data to all book ordering sources, and the incorpor-
ation of the ISBN into publisher book order.fulfillment
systems. Only at this .point has the opportunity for improve-

l"Numerical Results from Three Surveys on Book Marketing'and
Selection: A Publisher/Library Forum." Sponsored by ALA's Resources and
Technical Services Division, Resources Section, and the Association of
American Publishers/RTSD Joint Committee. Chicago: Resources and Technical
Services Division, American Library Association, 1975, 45 p.
o 2Minutes of several Committee meetings show that membership in-
cludes representatives from vendors of technical processing services (book

. vendors, catalog record vendeors, etc.), publishers, book stores, the New

York Public Library, and the U. S. ISBN Agency. -

.
\ ¢ P
. . . R
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Table la_

TYpe of Library by ISON Uua when Ordering
"An Reportud by AAP/KTSD Juint Guaaittus”

. 5

' ISBN Use When Ordaring

o Type of lLibrary
: Yes ) No

Nunber .qucanb Nuzber Percent

usociauop of Rasearch 29 40.2% 4] 59.7%
libraries e
College-University s 13.8v 3L 86.1%
Community College 7 16.6v s ;;:J.J\
punlic 6 12.7% 4l BT
TOTAL ) a7 23.8% 150 76.1%

“From "Numerical Rosults from Thres Surveys on Boox Marketing and
Sulaction: A publisher/Library Forum." Sponsored by ALA’s Resourcos
and Technical Services Division, Resources Section, and the Association
of Arerican Publishers/RTSD Joint Coomittee. Chicago: Resources and
Technical Services Division, American Library Association, 1975, pp. 22,

. 20, )0, J4. )3. Rasponses to'Question 10: “Do you uses Internationas
Standard 30ox Numbers (ISBNs) when ordering? Yes...( ) No...( ).
(Percencagaos reported in study have been adjustad to eliminate non-

respondents. ) .

Table 1b

" Typa of Library by Additional Bihliographic Information
- . Considered Important in Preparing an Order
As Roported by AAP/RTSD Joint Committea®

Addtuona). Mbuognphlc Informaton Considered Important
in Preparing an Ordasr

Type of Library -
1say LC Card Number CIP Information: Othar

Rumber Percent Number  Percant Number Percent Number Percant

Auoch.txon of Research 31 4).5% 46 - 6d.8y 51 29.1s 19 26.0v
Librarias : '
Collaqc-UnlvcrsLty . 9 2J.60 2:l 71.5% 14 J6. 8% 0 0.04%
Comunlty Collaqo 6 16.2% 32 ' 86.5% E 15 46.5% 1 2.1
Public 4 1218 ' 23 €9.9% ' 9 27;.1\ 11 2.0
TOTAL ‘ S0 27. 7% 128 71.2s ' 59 2.8 . ) 17.2%

*rrow "Numerical Results from Thrce Surveys on Book [larketing and Selaction: A Publisher/
Library Porum.” Sponsored by ALA's Rasources and Technical Sarvices Divisicn, Resources Sec—
tion, and the Association of aAmer’ -an Publishers/RTSD Joint Committce. Chicago: Rasocurces and
Technical Services Division, Ameei - . tibrary Assoclation, 1975, PP 22, 26, )0, )4, )8, - Ras
Responses to Question J1: “What Libliographic information is important in preparing an order,
-in addition to author, title, publisher, data of publication, and r:ice: (Please check as
many as apply.) Internatlonal Standard Book Number...( ) Library of Congress Catalog Card-
Number...( ) Cataloging in Publication information...( ) Other (please specify) _ ...().°
{Percantagee reported in ;;uéy have boen adjusted to eliminate non-respondants.}
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Wholesaler Evaluation of lmportance of _Caitnn Information
Por Library Market Servics
As Reported by AAP/RTSO Joint Comaittes”

Type of “holesaler

" Small Medium - Large Total

Information ’ } Wholesalers wWholesalers Wholesalers =27
. (under . (51,000,000~ {over .
$1,000,000)  $5,000,000)  55,000,00¢) 'Uiber Percent
Nel2 N=9 N=6
_ - Lo Humber Percent Number Percent Number Percent

Caulotjl.nq in Publication (CIP) 4 3.3 8 88. 8% 6 100.0% 18 66.7%
Standard ordar forms 10 8l.3s 47 44.4n 2 33.3v | 16 59.2v
ANSI Standard Account Numbers . [} 0.0% 2 22.2% 1 16,7y 3 11.1%
International Standard Book 4 33.3s 3 3. 3 50.0% 10 37.0%

Numbars - (1SBNe) on library .

ordare
Library of Cpnqull Cataloqg Cazd 0 0.0% 1 ‘11.1% 2° 33.3 3 1l.1%

Numbers on library orders )
Other . v o 0.0v 0 : 0.0v o 0.0v o o0.0v

“from “Numarical Reeults from Three Surveye on Book Makk-:inq and Selection: A Publisher/ ®
Library Library Forum.” Sponsored by ALA'e Rascurces and Technical Servicee Oivision, Resources
Section, and the Aseociation of American Publishers/RTSD Joint Committee. Chicago: Rssourcas

. and Technical Services Oivision, American Library Association, 1975, pp. 11, 13, 15, 17,
.Responsee to Quastion 13: "Which of the following can help you serve the library market

better? (Please check as many ae spply) Cataloging in Publication (CIP)...( ) Standard
order forms...( ) ANSI Standard Account Numbers...( )} Internetional Standard Book Numbers
(1SBNe) on library orders...{( ) Library of Congreee Catalog Card numbers on library orders
«ee () Other [{Percentagee for large wholesalers have been correctsd to

eee ()7

eliminats one non-respcndent.)
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' ment, throughout the distributién chain, been made avail-
able to publlshers, wholesalers, retallers and libraries
allke

Publlshers and vendors present at this meetlng described’ current and planned

levels of ISBN use: =

Doubleday, Harper & Row; McGraw-Hill, Prentice Hall,
Simon & Schuster, Random House,. John Wiley & sons and Book
Warehouse all include ISBN in their computer—based title
records.

ta

Harper & Row, McGraw-Hill, Prentice Hall, Simon & Schuster,
Random House, John Wiley & Sons and Bock Warehouse use the .
ISBN -(or a portion thereof) as an access key to their ful-
fillment system. For McGraw-Hill, Simon & Schuster, Random
House, and Book Warehouse the ISBN is the only file access.
All publishers ‘indicated that orders with ISBNs enjov
expedited handling.

Other committee members, particularly Bro-Dart and Baker &

Taylor, reaffirmed their strong interest and .commitment to

ISBN use throughout the order/fulfillment process. Those
.primarily concerned with blbllographlc information, e.g.,

R. R. Bowker and Informatyén Dynamics, both indicated

strong reliance on the’ 1S N.

i . ’ ) : . . - .
Following these reports from publishers and vendors, it was agreed that Com-

v

mittee efforts would be directed toward developing a eommuniqations format

for transmitting orders in machine-readable form.

In spring 1976, the Committee announgeg approval of a "“Proposed

. L : . . 2 '
Communications Format for ISBN Purchase Order Tapes"™ and reported on planned
4 . , : € % %

use of the format by a number of publishers and vendors :

.

l"M:Lnutes Data Transmlss10n Study Group [i.e., ISBN Data Trans—
mission Committee], March 7, 1975," P. 2. [Source: Association of American
Publishers files;SUBJECT: Standards--ISBN--Data Transmission Committee]

2"Proposed‘Communications Format for ISBN Purchase Order Tapes,"
n.p.: 1976, 13 p. with cover sheet. [Date of issue does not appear on item.
Source-' Association of American Publishers files; SUBJECT Standards--
IsgN--Data Transmission Commlttee]

a
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The format is now being programmed for computer operation
by several publishers, retailers and whplesalers to run on

~ their 'computer systems. Two companies, B. Dalton and Random
House, which have already begun experimental transmission
will convert to the format. As soon as Dalton has completed .
the transition to the new format, they will begin opéerations
with other publishers. vBro—Dart will begin transmlsslon to

. publishers in June- Baker- and Taylor in July.

t

The format specifies a fixed record length of 80 charactersl whichlwas
adopted "...due to the siﬁplicity of design_éhd the more pragmatic aooroach
toward  faster ‘adoption of th.is forniat within the book indus’try."z The for—A,
mat also describes seven: record types, scme or all.of which wili appear on

an order‘tape:

1. Customer Header Record

;\ "Identifies: the customer and vendor account and also
\\ A provides information pertinent to the purchase order"_

\, 2. Special Handllng Instruction Record (Optlonal)

Containg "spec1al 1nstr1ct1ons not prov1ded for in
Customer Header Record :

3.‘\Custcmer‘ship to Name/Address Records (Optional)

i . . "Required only if the order is to be shipped to a
i ) . different address than specified by the customer's
bill address” that is found in Customer Header Record

4. Customer Detail Record

An abbrev1ated record whlch 1dent1f1es and individu-
ally describes each line item on order and includes -
ISBN and IC card number (if ISBN is not available,
this record must contain f1rst 10 characters of title
and Customer Appended Detail Record must be provided) .

5.. Customer Appended Detall Record (Optional)

‘ - "Required only if the ISBN -is unavallable in the Cus-
- tomer Detail Recird” and contains characters 11-40 of
title being ordered, edltxon, blndlng, etc.

3

lPaul D. Doebler, "ISBN Task Force Beglns Experimental-Use of
Computerized Book Ordering Methods,“ Publishers' Weekly, v. 209, no. 20
(May 17, 1976): 42-43. . A

2"Proposed Communlcatlons Format for ISBN Purchase Order Tapes,'

-

n.p.: 1976, cover sheet.




42

‘6. Customer Contrsl Record 'u

"Specifizs the end of an order and should be used as
means e raconulle the 1nd1v~dual purchase orders."

7. File Trailer Record
"Indicates end of file and prov1dﬂs 1nformatlon to

reconcile the number of purchase orders. and records
wontained on the file." .

: The "Proposed Communications Format for ISBN Purchase Order Tapes"
could also be used by lirraries for ordering monographic material. This
format, however, does not meet the requirements of American National Stand--

- ard for Bibiiogrgphic Interchange on Magnetic Tape ANSI 239{2—1971,1 This

means gnfortunately.thaﬁ the order format also differs from the machine-
readable formats most used by libraries, the Libr of: Congress MARC com— -

munications fgrmats? that adhere to ANSI 239.2-1971. The ordeér communica-

.

“ions format contains primarily information usable to the vendor, and the
extended bibliographic information that libraries have traditionally main-
tained about orders is often not present or present only in coded form, which

suggests that library internal processing formats for orders will differ from

the order communlcatlons format. These differences. do .not make the order .

format unusable by libraries, however. But before implementing the order

communications format for monographs, libraries may b2 interested in deter-

' N . 4 -~

mining if the format can also be applied to serials.

T
lAmer:.can Natiornal Standards Institute, Amerlcan Natlonal Standard for

’Blbllographlc Interchange on Magnetic Tape; ‘'Approved July .14, 1970
(New York: American National Standards Institute, 1971), 34 pp. ANSI Z39.

2Cf: United States. Library of Congress. MARC Development Office,
Books: A MARE -Format; Specifications for Magnetic Tapes Containing Catalog
Records far Books, 5th ed. (Washington: Library of Congress; for.sale by
the Supt. of Docs., U. S. Govt. Print. Off., 1972), 106 p. ISBN 0-8444-

00l9-x.
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"to veéndors.

Cohclusiqn _ _ . I 3 .

- g

With‘regard to library acquisitgonb pﬁgbedures, ISBN. can be
v . N N cot . .
effectively tsed by the library as~an element in order records J[fransmitted
If a llbrary has ISBN access to its .order records, ‘the number
A

will also ‘be lnternaLly useful to the library. Regardless of whether the

library has ISBN access to ies\§3Ger records, the number can also be used’

effectively for order receipt verification if it is included in library order
records, or in vendor-produced invdices or packing slips. ' .
» ) )

. . \ M . X . .
Library use of ISBN on order records, however, requires consistent

reinforcement by all vendors--if vendors do not advise libraries that ISBN

ra

-

is useful for order fulfillment or convince libraries that ISBN use facili-

tates fulfillment, libraries may see no need to include ISBN on order rec-

R

ords.  To increase the likelihood of ISBN use by libraries,'vendor-produced

o~
"

. . - . e S ’

order. forms should include space for ISBN, and 'vendor-produced packing slips

and invoices‘should include ISBN., A
-- T <

N < . ’

: _w‘:For the same reasons that ISBN is not recommended as a catalog
record control number,. it is not recommended as an order control ‘number .for

N
librarles.

, Nor is iSEN alone.recommended as the_only bibliographic informa-

tion transmltted with an order, partlcularly as long as llbrarles use

~
.

multiple-copy order forms with one copy going to theﬂvendor and the other

-~

copies being used for library internal recordkeeping. Ir the future, ISBN

with little or no other bibliographic inforwation may be used for order
records seﬂﬁ.to vendors through use of machine-readable data in the order
Communications Format. Experimental use of this format by libraries is

desirable. - o i - ) . {

~ v
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Comﬁentégyiand Conclusions. e

g

The literature survey and analysis has identified a.c

£

onsiderable'

'body of information about International Standard Book Number and its admin-

istration, .and about potential uses df ISBN by libraries, but few publica;

tions describing'actual‘library use of ;SBN. Much of this information has

probably not reached librarieél-often~it appears in publishing journals,

- \

in pamphlets, or in unpublished minuteé-df_meéiiﬁgé.’E_w':” SR //ﬂ

-

‘Library use of ISEN will’'pe facilitated and encouraged only if
information about ISBN is more readily available. Perhaps most important is

the preparation of an "International ISBN Users' Manual" that explains in

detail the conditions under which ISBNs are assigned and the wide distribu-

‘IN- - ) . .
tion of the manual to all segments of the bibliographic community (publishers,

vendofs,'libraries,'etc.) Preparation of this manual will require complete
| . .

f - . . : .
international agreement about number assignment practices and ISBN presenta-

tion in”publishe:S' catalogs, announcements, brochures, etc., *and in other

listings, such as books-in-print. Specifications in this manual should

agree with the specifications in the International Standard for ISBN and

should take into account specifications found in International Standard

BibliOgraggic Description (Monographs).

Publiéity about ISBN-related activities should be more widely dis-
seminated to the bibliographic community, and in particular, to libraries.
If for“eiample,'some libraries, publishers, or vendors find ISBN valuable

Ve '
. . 4 c s . .
information on orders, this information should be made a matter of public

' record. (By the same token, if the bibliographic community finds ISBN not

useful, this should also be a matter of public record.)
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The circumstances leading to the development of ISBN suggest that
the numbéf wasr credted primarily to facilitate control of large-volume
inventories that maAy bock vendors and wholesalers is well as publishers
maintain. Libraries may use ISBNEfor gome of their activities as well,
even though theif inventories (while scmetimes iarge) a?e small-volume.‘ In
fact, ISBN use in the ordering process is the most obvious librarv use--by
using ISBEN, libraries are presumably communicating in the vendor-preferred
meaner. ISBN may be useful to libraries for inter-library communications

such as interlibrary loan.

'Lib:aries may find few internal uses for ISEN. Unless a library
‘has access to its records (order, cataloging or other) by ISBN, the number is
useful only.as an added element of information available for bibliographic

verification activities.

.
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CHAPTER I1I

QUESTIONNAIRE SURVEY OF LIBRARIES

Introduction

'I'he guestionnaire survey technique was used to ascertain
current use of ISBN by United Stetes llbtarles and llbrarlans' views of
potential uses of ISBN. The purpoees of the guestionnaire sutvey of
lib:ariee'were:' |

° To determine if United States libraries currently are’ using
ISBN

° To ascertain how and under what c1rcumstances United States
llbrarles currently dre using ISBN

B ) ° To learn why United States libraries currently use ISBN and
why they do nct

° .o elicit sucgestions for potential uses of ISBN by United’
States libraries.

In order to conduct the iibrary survey, a total library population was
defined, a sample population was defined, and a 1ibrary questionnaire
was designed and distrituted to the sample population.

-

TotalﬂLibrary Population : .

So that the library questlonnalre would survey current and
potentlal uses of ISBN in a, broad spectrum of United States llbrarles,
it was decided to include libraries of the fullowing types:

° public libraries
° ‘college and university libraries
® school libraries (elementary, junior high, and senior high)

° gnecial libraries.
Three lists were identified as possiblé comprehensive sources

for library names and addresses. of libraries in the United States:

¥ . -
(S . 5’
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The American Library Directoryl, American Library Asséciétion Mailing
Lists?, ‘and the R. R. Bowker Mailing Lists.> The R. R..Bowker Mailinjg
Lists were chosen to define the total ;ibrary.population from which the
library sdfvey-sémple ;as to de drawn. The Bowkex Mailing Lists were

chosen because they incorporaté libraries listed in the American

Library Directory, ihclu@e school libraries, and may be computer
| | - 4 *
processed to select a random sample. From the Bowker Mailing Lists,

libraries in the following categories™ were used:

‘lAmerlcan Library Directory 1974»75 (New York: Bowker, 1974),
’ 1 v. 1ISBN 0-8352-0716-1; 1ISSN 0065~910%.

) .
"ALA Majiling Lists: Order Form." (Chicago;,American Library

Association). Flier.

3"Ma;llng Llsts, in R. R. Bowker Catalog 1975-76, pp. 43-45.

i The American lerary Dlrectory was not chosen because ‘it does
"not include school libraries. -Also the libraries listed in this
publication are also avialable in the Bowker Mailing Lists, -
) “The American Library Association Mailing Lists were not chosen
because, it is not possible’ to computer-process the lists to draw a
random sample. - P \ .
5The R. R. Bowker Mailing Lists also 1nclude libraries of the
follow1ng types that were not included in the llbrary populatlon
defined for the survey:

\
\

County and Regional Libraries Law Libraries'- -

Government Federal and Armed Medical Libraries

Services Libraries Libraries with Record Collections
Branch Public Libraries Libraries with Film Collections
Catholic High School Libraries Libraries Who Buy Spanlsh-
Catholic Elementary School ‘ Languade Books

Libraries . Religious Libraries of All Types
Private High School -Libraries:* Catholic Libraries
Private Elementqry School : Protestant Libraries

Libraries " Jewish Libraries

Some of the libraries in these categories also appear in categories
<hosen for 1nclu51on

)
e
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° Public Libraries in the. U. S.
° College and'dnivérsity'Librar;es
" ° Junior College Libraries |
° Public High School Libraries
g.Junior High School Libraries
°vElementary.School Libraries

° Special Libraries
In November 1976, these liﬁrﬁry caﬁégories in the Bowker Mailing Lists
comprised 90,296 libraries -= Public, 9;8%; College and University, 1l.8%;

Junior Collége, 1.2%; School libraries, 78.6%; Special lib;aries, 8.5%.

(See Table 3)

' Library Sample Popuiétion

The size_of a sample population and the method used to draw -~
the sample popﬁlaﬁion froﬁ the ﬁbth‘populatian.arei\conditioﬁed by what
ﬁinférmatioq the survey is:to elicit and how the reéponsés will be analyzed..
A usgful sample type is one that refleéts the characteristics of the =
ﬁotal population.. aﬂd thﬁt is drawn in su#h way that yith sufficient
réturns response pattérps méy be reliébly attribuéed to thé total |
population. This‘tyﬁe’of sample méy be referred to as:é “tétal éopula—

~ion probability sample."

Another usefﬁl ;ample type is one in which thg_total Eopulation
is stratifiea into'subgfoups; samples afe drawn froﬁﬁthe total populatioﬁ
and each subgroup in suéh way that with sufficient returns sample response
patterns ma; be rel%ably attributed to the.total population and to each
subgroup, respectively. Yet a third useful sample type is one un which
In

only subgroups of the total population are studied for comparison.

this case, a probability sample is drawn from each subgroup such that

/,/
Cq :
v s .
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with sufficient returns response éatterns.for a subgroup may reliably

be attributed to the totalﬂpopulation for each subgroup.

]

N . . The size of the defined total library population and of each
subgroup w1th1n it are suff1c1ently large that to draw a probability
sample of the total populatlon or of any one of its subgroup popula-t
'tlons requires a sample size of at.least 315-398 libraries for each
population.l This being the case, it was decided to derine a sample

size that would include a probability sample for the defined total - \
' |

library population only. The smallest size possible for the probability !

sample is 398, and this number.would reflect the distribution of types H
of libraries infthe Bowker Mailing Lists. (Cf. Table 3) For example, -
public elementary scheol,libraries are 47% of the . defined total library

population and would also be 47% of the probability sample population.

Because t?ges of libraries in ‘the defined total populatien'
rahge in number frdm 1,097 to 42,421, it was decided to augment the total
probability\sample so that at least 75 libraries would be selected for
each type of library. {Note that none of the tvpe of library samples i:

- a probability sample.) Accordlngly the total sample drawn from the
‘Bowker Malllng Lists is that shown 1n Table 3. Libraries were randomly

selected from the Bowker Lists, yhlch are in ZIP Code order, by specifying

. 2 - L ‘ Lo :
"every nth library." For each library selected a mailing label was

printed.

Cf. Taro Yamane, Elementary Sampllgngheoryf(Englewood Cliffs, N.J.
Prentice- Hall, 1967), p. 398. Figures used in text refer to a sample w1th
95% confidence internal with 5% precision.

-2For reasons unexplained, when Bowker drew the sample, too many 1li-
braries were selected in several categories. Examination of the lists
produced identified no geographic bias in the ovsr-size lists. Over-size
lists were reduced to required sample size by removing every nth library.

' The value of "n" for each list was determined from a random number table.

i




Table 3.

Distribucion Ot Library Types in Bowker Mailing Lasts,

Including Sample OUrawn and Humbor of. Questionnaires Keturned
; T
- Bowker !ailing Lasc Total Sample Drawn : Returned
’ Tyce of Libracy Total Percent Nunber Percent ! Nambar. Percunt
B * : Populacion X .
-~ . .
i i Public 4,868 9.8 74 11,68 D2 16.20
College & 1,652 1.8% 76 12.0% 26 34,28
‘ Universaity
Junior College 1,097 L2y 74 ey 24 32,40
P o Public High School 16,365 18, 73 11.5% o 12,30
Public Junior High 12,176 13.5 7 12,28 12 15. 48
. School -
" Public Elementary 42,491 47,0t e 29,60 16 8.o%
- . School - .
- . Special 7,647 2.5¢ 7% 11.8¢ 17 22.7%
~ TOTAL 90.296 29,94 198 16 24 116 -

ey
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Not surprisingly,rﬁhe saép;e drawn from thg Bowker:Lists inclu-’
ded verxy fgw large';;braries. . in order to assﬁre.that current and poten-
tiél uses of IéBN in large'libraries~would also be invésitgéted, two
gdditiqnal saméle popﬁlatigps were defined:

1. ARLVSurvey'(ZS libraries), which-containea United étates
- e -members-Qf-thé:ﬂﬁsociation'of_Research Libraries that ar; -
" academic libraries and that had holéiﬂgs of two million -
volumé;-or Qreafer (26 librai'j;es),l plus The New_York
- - - Public Research Libfgiies, the Natioﬁai Library of

- Medicine, and the National Agricultural Library.

”

2. Large Public Survey (26 libraries); which included public

libraries in United States cities with populations of

. 500,000 or greater reported in the 1970 census of the

i

United States.

Questiofinaire Design ﬂ ) ' . <
~ The questionnairé used toc elicit'information about current anq
potential uses of ISBN iannited Sééﬁes libraries i$ pigsentéﬁ‘in
Appendix I, The followiné ouﬁlingléuided_the development of ;he
' qﬁestionnaire and ﬁay be usea to- categorize questions;

1. General information abaut Library
2. Acquistions in Library.

a. General information about acquisitions
b. ISBN Use in acquisitions
c. Outside factors relating to ISBN use in acquisitions

lARLFStatistics 1974-75; A Compilation.of Statistics from the Ninety-

Nine Members of the Association of Research Libraries (Washington, D.C.:
Association of Research Libraries, 1975), p. 19.

ERIC S
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never," "if readily available," or "if at all possible" were provided.

-
R R \‘\‘ R ’ . . -
d. Difficulties with ISBN use in ecquisitions

e. > Suggested improvements for ISBN\use in acquisitions

- i

- 3. Cataloglng in Library

a. General information about cataloglng

b. ISBN use in cataloging :

c. Outside factors reldting to ISBN use in cataloglng

d. Difficulties with ISBN use in cataloging

e. Suggested improvements for ISBN use in cataloging
‘4. Other technical processing of ISBN, in Library

~a. Other technical processing uses - of1ISBN

b. Suggested improvements for ISBN. for other technical
processing uses

5. - Public service use of ISBN in Library

2. Public service uses of ISBN \
b. Suggested improvements of ISBN for public service uses

. Potential Uses of ISBN in lerary

6

7. Suggestlons for Natlonal Uses’ of ISBN

8. 'Suggestlons for Regional or Network Uses of ISBN
9

. Suggestions for Interlibrary Uses of ISBN
Most questione fall only one place in the outline, but séveral questions

in cataloging fall in two places. Figure 1 shows the’qeestion,assignment

“

in the outline.
Care was taken in developlng the questlonnalre so that the

\,' v t )

coding would not suggest that .ISBN use . by libraries was preferred or

not preferred. Multiple ehoiee responses were provided only for questions

concerning frequency of ISBN vse; © generally the choices "seldom or

i

Questions of the type that probed for reasons for ISBN use.e% non-use,
for.suggestions for the improvement of ISBN, or for seggestiéns forrnational
etc., use of ISBN were presented as open—ended questibns so t?at respon-
dentslyould not beblimited to or prompted by the choices preséﬁted.

\

Special care was also taken to insure that "ISBN" would not be! confused
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Categories of Questions on Library Questionnaire v

l. Gensrel Information About Uibrary

Q.
Q2.
Q3.
Q4.
Q5.
Q6.

Name and Addrsss of xnau.:uuom Name and Title of Raapondan: -

Type of Library .
Size of Librery
Nunber of Items Acquirsd in Most Racent Fiacal Year ’ N

Nusber of Monographis Matarials hoquired Ln Most Racan: Piscal Yesr
Network Membership(s) of ubury

2. Asulsiuonl ,
a. Gensral !n!omtxon About Acquisitions

Q7.
Q8.
.

Lanqmqu of Current Monographic Acquisitions
Estimatsd Percent of Currant Monographic Acquisitions Con:unlnq ISBN
Acquisitions Sources for Monogrsphic Materials

b. X..BN\Uuo ln Acqullh:i.onl . g .

QLOa.
Qlob.
Qloc.
Qil.

L
Ql2a.
Qlab.

I
Qlla,

. QL3b.
_Qllec.
‘QlSa.

Ql5b.

Geanerel Practice for ISBN use in Acquhluon-

Probe for Reasons for Non-Use of ISBN i{n Acquisitions
Probe for Reasons for Use of ISBN in Acquistiions
Facility to Seerch for Acquititions by ISBN

f able,to search:
System Ueed for. Seerching
Usefulness of ISBN Search in Acquisitions

f unable to search: ' ?
Prasumed Usefulness of ISBN Search i{n Acquisitions
Probe for Reasons Why ISBN Search {n Acquieitions Presumed Not Useful
Probe for Raasons Why [SBN suzch ln Acquisitions Presumed Use!ul
Other Acquisitions Use9®
Probe for Explanation of Other Aquuiuonl Uses

C. Outside Factors Relating to ISBN Use in Acquisitions

Qs,
Ql4a.
Qlab,
Ql8a.
Qlsb.

Q19a..

Qlob.

Euuuud Parcent o! Currant Aqulxl:ion- Containing ISBN
Pubu-hnr/Jobbur use’on .Invoicss and Packinj Siips

Library Use '6f ISBN on Invoices or Pecking Slipa :

Publisher Raequest to Use ISBN

Probe for Explanation of gublisher Request to use ISBN
Jobber/Wholssaler Request to Use [CBN

Probe for Explanation of Jowber/wholesaler Requnt to Use ISBN

d. pifficulties with ISBN Use ln Acquisitiona

Qléa..
Ql6b,

Difficulties with ISBN Use in Acquisitions
. 'Probe "for Explanation of pifficulties with ISBN Use in Acquisitions

e. Suggested l:mgrovmn:: for ISBN Use in Acquisitions

O
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Ql7a.
Ql7b.

Improvaments for ISBN Use in Acqul-l:ion-
Probe for zrpunntion of Improv-mn:- for ISBN Use.in AcquLsi:.tons

54



Figure 1l, cont.

Categories of Questions on Library Questionnaire

) ; e, Suggested Improvements for ISBN Use in Cataloging

Q33a. Improvements for ISBN Use in Cataloging
Q3. Probe for Explanation of Improvements for ISBN Use in Cataloging
. 4, Other Technicai Processing Uses of ISBN T )

f

‘a. Other Uses

Q35a. Othsr Technical Processing.Uses
Q35b. Probe for Explanation of Other Technical Processing Uses

b. Suggested Improvements of isBN for Other Technical Processing Uses

Q36.  Suggestions for lnpmvonin: of ISBN for Othar Tachnical Processing Uses

a

5. ISBN Use in Public Services

- a. Public Services Uses

Qi7a. vaubuc Services Uses of ISBN )
Q37h., Probe for Expianation of Public Servicas Uses of ISBN

6. ?ot.an!flal Uses of ISBN in len'ry =

Q39. Potential Usu'_ of ISBN in LiHrary

7. Suggestions for National Uss ‘of ISBN

Q40. Suggestions for National Use of ISBN L.

8. Suggestions for Regional or Network. Use of ISBN

Q4l. Suggestions for Regional or Network Use of ISBN

9, -Suggontions for Interlibrary Use of TSBN X

Q42. . Suggestions for Interlibrary Use of ISBN

r
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with "ISBD" (International Standard Bibliographic Description). In most
instances, "Internétional Standard Book Number" was used; "Isay" was

used sparingiy. ' -

A draft version of Ehe questiohnaire was' reviewed formally by
the ISBN Use Study Advisory Committee, and by two librarians in écademic

library technical processing and one schoo: libra;ian.l The f£inal

A

questionnaire contained 42 numbered questioné.2 Its length and detéil
may be criticized; however, because little was known about ISBN' use
in libraries generally, the detail was preferred. Also, it was'thought

that suggestions for potential uses of ISBN might be conaitioned by

the amount and type of current use. '\

Distribution of the'Questiénnaire

. e -
“t . !

X On December 8,'1976, the questionnaire waé mailed from Chicago,
Illinois,’ to the library sample population. Mailing was in the letter-

head envélopé for the Ccmmittee for Coordination of Nationél Bibliographié

Control, and earb envelope was marked "Attention--Library Director."

Included in“the mailing were a cover letter from Paul Lagueux on Committee

letterhead (see Appendix I), the questionnaire (Appendix I), and ah un-

;

stémpeé return envelope addreésed to the Committee, attention Paul Lagueux. ’

>

. lThe academic librarians réported no difficulties with the question-
naire, except that in Questions 18 and 21 where "estimates" were requested
it was not clear that a "guess" was expected and acceptable. These
librarians suggested it would require -about 45 minutes to complete the
questionnaire. —

It was ‘the view of the school librarian that ‘ISBN is generally
not used in school libraries, and therefore most school libraries would
not respond. .In addition, the school librarian believed that the length
and detail of the questionnaire would'adversely affect school library
responses. . -

2Typed._and printed it comprised 12 pages, printed on both.sides.

5y

BN
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Library Questionnaire: Returns

57

"

Both the return enveiope and the questionnaire were numbered. The cover

' letter -requested return of questionnaires "as sSoon as possible, bat

L, _ _ -

no later than Deoember 20, 197e6."

i
i
|

Almost all %ibrariee.received questionnaires within two or
three days of mailingi The first return arrived December 14, 1976.

Most returns were received before December 20, 1976, although some

-

arrived after that date. Questionnaires were forwarded by the Commi ttee

to Chicago.-where analyéié of the returns was performed.

By January 13, 1977, 155 questionnaires had been returned.

Of: these, 130 questionnaires were usable for analysis.l As shewn in

Table 4, columns a-d, return rates were low for all libraries reached

The twenty-~ flve questlonnalres rejected for analysis were as
follows:

Bowker Mailing List Sample:

2 libraries no longer existed
2 libraries received two questlonnalres because of dupllcatlon
. between Bowker Mailirtg Lists .
1 library acquired and cataloged no materials during most :
recently completed fiscal year
1 library cataloged no materials durlng most recently completed
s fiscal year ‘
3 libraries reported that they did not have - the time or staff
to complete the questionnaire
14 libraries reported no ISBN use and/or described their llbrarles
as lnapproprlate for the study.

ARL Sample Survey:

.1 library reported that questionnaire had arrived at desk of library
officer after deadllne date .

Large Public Survey:
1 library reported no ISBN use

With the exception of questionnaires from the two libraries that
did not acquire and/or catalog any materials during the most recently
completed fiscal year, all rejected questionnaires were »returned blank

or w1th very few questions answered ) €
/ . . . )

/
P

-
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Table 4 ’
- . <«
. o . i
.
- ‘ [ _Distribution of Library Types ip Bowker Mailing Lists,
AR - Comparad to Library Detinsd Type on Daturnad Questionnaires
. - ' *  Bowker Hailing List Defined by .Respondent
v Type of Library ) - :
M . }
. * ipercent Percent Percent - Percent
v \ —nher,  of usdble  of mber .of ' Usable of
N Recurns " .. Usadle Raturns Usable
. {a} B ) P (el \dj (a) [€4] (9]_, (h)
R Public 12 10.3v 9 9.6% 13 11,24 10 10.7%
Univarsity. . R 6 - 6.5%
. 26 22,48 24 25.80 14 29,36
Collags ' . 6 28,00
. Junior Collage 24 20,98 21 22.6M\ 21 18. 18 18 19}. 4"
p“ri;c High School e 7.8% 8 - 8.6\ 8 6,90 6 . 6.5%
Public Junior High 12 10. 3% 9 9,60 6 5.2% 6 6.5
School : ‘
- ) - . -
- Public Elemencary 16 13.8% 10 . 107 15 12.9% 10 10.7%
Sghodl . - ‘ »
Spacial . 17 1470 12 12.9v 9 7.8% 3 .20
. Ocher - m——— ———— ——— 10 8.6\ 8 8.6\
. , -
TOTAL . 116 100.0% 913 99.8% 116 “100.0% 9] 100. 2%
. “1 .
- . Table 5 .
N Library Questionnaire Sarple and Raturna: )
ARL Survey Libraries -
sample Size Returned ‘Usable
2 ARL Survey Percent . - Percent
- . Number of  Number of
Sample “Sample
< - -
- - " N -
N 8 - 24 - 85.7% 23 82,1\
. ) . ) R
V" - ’ . ~
c E Table 6 ‘v
Library Queitionnnre Sample and Returns:
Larga Public Survey Libraries
K - Lo
Sample Size Returnaed Usable ¢
Large Public
Survay Percent Percent .
Numbar of Number of
Sample Sample N
25 : 15 S7.7% 14 53,80
\
g %
) ' .
LS 0 .
s - :
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‘through the Bowker Lists. The highest return rates for these libraries

: werecfound-;n college and university iibraries (22%) and junior college
;“\iibraries (21%). The percentages of uSab;e fesﬁaﬁse§@5§"aawkéi?aéfiﬁaa*"
type.og libraryrwere rou;htly equiva;ent to response‘rates. Both

the ARL Survey (Table 5)¥and the Large éubl_ic Survey - (Table 6) exhibited

ot

high response rates; 24 of 28 ARL Survey>questionnaires were returned

(86%), as were 15 of "26 Large Public Survey gquestionnaires (58%).

) Coding of Questionhaire Responses

One hundred thirty questionnaires are included in the analysis.

T, i ] l . . . - - - . . N .
Responses were coded to permit data to be processed using the Statis-

tical Package for the Social Sciences (SPSS). . In addition. to ques-

’

A 2 . . R
tionnaire responses, two new variables were.coded: "Sample" and "Use

g

. ) O ’ < . . . -
of OCLC." "Samplé" coded each respondent by its category in the library

3 . The following procedure was used for cod1ng responses (or lack
“of” responses). all questlons were coded as respondent replied except

a) "Responses to Questlon 4 (Number of Items Acqulred in Most
Recently Completed Fiscal Year). This question was present
- only t@.insure that responses to Question 5 (Number of Mono-
graphic Items Acquired in Most Recently Completed Fiscal;
Year) would reflect only number of monographic acqu1s1t10ns.
Question 4 1tself was not used in the analy51s.'

b) 511 open-ended questlons were coded for SPSS analy51s as”
"response"” or "no response. The variety of answers to each
t
question ‘required detalled coding that was. later done manually.

c) Questlons for. whlch response ‘was required onlz if ‘another
question was answered or had been answered"in a specific way
were not ‘coded as supplled,by respondent 1f response was not
apploprlate. Cy h .

~

.

2Norman H., Nie, et al., SPSS: Statistical Package for tne Social
Sciences, 24 ed.-(New York- McGraw-Hill, 1975), 675 p. ISBN 0-p7-046531-2.

William R. Klecka, Norman H. Nie, and C. Hadlai Hull, SPSS Primer;
Statistical Package for the Social Sciences Primer (New fork McGraw-Hill,

1375), 134 pp. ISBN 0-07- 035023 X
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survey: as ARL Survey, Large Public Survey, Bowker Prokability Sample,
or Bowker Non-probability Sample. "Use of OCLC" coded whether respon-

dent was an OCLC user. Any respondent mentioning use of OCLC in any

N

question was coded as an "OCLC user." Otherwise, the respondent
was coded as "OCLC use undetermined." (It is unlikely that any ques-
tionnaires coded "OCLC use undetermined" are in fact questionnaires

from .OCLC members or users.)

Oﬁe difficulty was identified in preliminary SPSE runs: a
number of libraries'responding to the Type of Library question (Library
Questionnaire, question 1) described themselves as different lipraryA
types than did the BowkerQMailing Lisﬁs (see Table 4, comparing célugns
a-d with e—h).2 In addition, it was recognized that of the usable
responces, the ARL Survey libraries accounted for 77% of the univefsity
libraries (20 of 26; cf. Appendix II, Table A), and that of usable

\\\Fesponses the Large'?ublic Survey accounted for 58% (14 of 24) of the
p;blic libraries. And, finally, in preliminary analysis it.was noted
that public sshools of all types respondgd similarly to all questions

/.
and that each type had a low response rate.

lFor example, some migration was found between types of schools,
and also some migration occurred between college and university, and
junior college libraries. Seven usable responses that the Bowker Mail-
ing Lists described as special libraries were college or university
libraries. The questionnaire category "other" identified eight usable
libraries: '

. Bowker List Type - Respondent-Defined Type

1 public 1 Association -
2 Junior College 2 Technical Institutes
2 Public High School 1 High School/Public combined
1 High School/Junior High/Elementary
School combined
1l Public Junior High School 1 Consolidated School (no grades given)
Elementary , Professional Library for Teachers
" ‘ 1 Special 1 other (musuem library)

=~
=~
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Consequently, seven typeé of libraries/were defined for use

in the. analysis: 1

° AﬁL Survey Librariesl

°nCollege and University Libraries

° Junior College Libraries

° Large Public ;._draries2

° public Libraries

® School Likraries

° Special Libraries

Each library in the questiénnaire catrgory "other" was transferred to

its most appropriate category (see lrable 7).

The response rate ﬁér libraries defined in the "probability

sample”" from the Bowker Mailing Lists is too low to draw‘statistically

-
—

reliable conclusions about the tdtai'k{brary‘population. If there is

a bias in these returns, it probably favors ISBN use.
i

Lo .
The response rate for the ARL Survey libraries is sufficient
to draw statistically reliable conclusions about the defined total
|
population--ARL member libraries that are United States academic

libraries holdinc two million volumes or more.
y‘\
\

The responaze race for ﬁhg Large Public Survey is marginally

' sufficient to draw s-.a stically ré;iable conclusions about the defined

total population--public libraries in cities with poﬁuygpion over 500,000

in the 1970 census.

lIncludes only libraries defined for ARL Sdrvey sample population.
Does not include any ARL members regached through Bowker Mailing Lists.

2Includes only libraries defined fd: Large‘Publit'Survey sample
population. ' .

~
o
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Table 7

N Typas of Libraries Defined for Analysis’
\ of Library Questionnaires

N = 130

62

' biotute Relative Mjuua Cumulative
TSkl Fresvency Teadnsy Frmency  Freguency
‘ Number Percant Puccent Parcent
l. ARL Sugvey 3 17.7 17. 7 17,78
2. College & University 32 . 24.6% 24.60 42,00
J. Junior College 20 15.4% 15.4s, S7.7%
4. Large Public Survey 14 10.8% 10.8% 68.5%
S. Public Librariea 12 9.2% 9.2% 7.0
6. School Libraries 24 18.5% 18.5% 96.2%
7. Special 5 3.8% 3.8% 100,00
TOTAL 130 100.08  © 100.0%
~ .
‘1
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Analysis of Questionnaire Responses

ISBN Use in Acquisitions

General

One HUndred thirty libraries responded to a question
inquiring about the use of ISBN on order forms. Sixty—two perceﬁt

. (81 of 130) reported that they "seldom or never" inclﬁde ISBN on
order forms, ;nd 38% (49 of 130) stated that they include ISBN "only

if readily available" or "if at all possible" (Appendix II, Table J).

Libraries cited a variety of reasons for "seldom or never"
using ISBN (Table 8). Most often mentioned were variations of two

reasons:
1. ISBN is not required or requested by vendors;

2. ISBN is not considered necessary or useful in the library's

ordering procedures.

Similarly, libraries including ISBN on order fomms "if readily avail-
ébleh or "if at all possihle" cited ; variety of reasons for their
practices (Table 9). 33 responses stated thatlISBN sérves to

« identify uan ordered item precisely; 14 responseé mentioned the use of
ISBN in a computer system; and, ihtérestingly, 12 responses reported

that ISBN was used because it was thought to be useful to the vendor.

Several factors were investigated to determine their effect
upon ISBN use in acquisitions. One, type of library, bears upon acqui-
S

sitions use of ISBN. Greatest ISBN use in acquisitions is fcund among

libraries in the ARL Survey (Table 10); 83% (19 of 23) of ARL

<)
]



Table 8.

Reasone Libraries Seldom or Hever Include ISBN on Order or Procesiing Forms
Analysis of Reeponsee to Question 10.b -~ Library Questionnairs

, Type of Libhrary
Reagons Libraciee
Seldom or Never Include ISBN , o
on Orzder or.Processing Forms oa |- e “ ~ | TCTAL
> S = 0 3] [1 - L]
- . o o ¢ O -t -t el
E(32 45|85 35|28 ¢
24 |35 | 33| 38| 2 (5| &
|
A. Vendor does not require/has not 1 8 4 6 4 6 - 29
requasatad :
L. Unnecessary/not neaded . - 4 4 - 1 11 2 22
J. Increases work load/adds cost. - 1 3 1 1 1 - ki
P. Currently no advantage to - - - 3 - 1 1 5
including
G. Uesed occasionally: other infor- 1 2 - 2 - - - 5
mation vses regularly
M. Used only .{ asked and if - 2 2 - 1 - - 5
available ‘
M. Jobbers do not use Oor use . - - 3 - 1 - - 4
another numbar
0. HNot used by library in technlcal L - 1 1 - 1 1 - 3
processing or ofdering :
E. Because of llbrary size, it has - - 1 - 1 2 1 K
not been nesded .
5. Not useful 1 1 - - 1 1 - 4
P. High potential for error - 4 - - - - - 3
Q. Need bettar/more ISBH information - 2 - - - - 1 b |
T. Order using other information - - - 1 - J - 4
S. Not part of syetem uslng now - - - 2 - 1 - 3
I. Not snough space on order blank - .= 1 - - - - 1
- C. Undependablas; created errors - - - 1 - - - 1
K. Other . - 1 2 - - 2 - 5
TOTAL REASONS : 1 26 21 16 11 29 4 110
TOTAL RESPONSES = 78 (Cf. Appendix IX, Tabla X}
TAQTAL REASONS = 110
} Res:
Sample Populacion »Rta-on- per ponae
) : One Two Three Four Total
‘Bowker Maillng Liets 45 16 2 2 65
ARL Survey 3 - - - 3
Large Publlc Survey i 7 1 1 1 10
TOTAL B TRY 3 3 78

Aruitoxt provided by Eic:
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Reasons l.z.bnnn: lzx*.lu& ISBMN 1f meadily Ava:labla or If AL All lossinle

On Order or Procsgsing foirmm

! Analysis of Resporaes to Cuestion 'l0.¢

~= Library {sweationnaite

Type of Libr
Reasons Libraries Include ISBN ve i '
If Readily Available or > i
) I At ALl possible - , TCTAL
- On Order or Procassing Forms > | 2R " o o » 3
H at v L o ¢ o et I - g -t
S22 083|851 5|2 &
27 185 | 48| 13 ‘ dlE
C. Idantifies order item precisely 14 o 1 4 1 1 3 n
8, Useful to vendor & 1 1 1 2 - 1 12
A. Speeds order fullfillment 4 3 2 - - - - 3
F, Computer system uses 6 4 - 3 1 - - 14
J, Potentially useful information 3 - - 3 - - - 7
D. Jobber has requestad/requested 1 - - - 1 2 1 5
on order form :
K, Publisher prefix useful B | - - - - - - 4
I. Useful in communicavion D 1 - - - - - 2
H. Required by contract - - - - - by - 1
E, Used for LC clgd ordering - - 1 - - - - - 1
G. Peéquired for ISBO catalogizg - 1 - - - - - 1
TOTAL REASONS 40 21 4 11 S 4 4 a9
TOTAL RESPONSES = 47  (Cf. Appendix IX, Table L)
TOTAL REASONS = B89
Sampla Population Reasons P-r Rasponse
One Two Three Four Five Six Total
Bowker Mailing Liscs 16 7 1 1 - 25
ARL Sutrvey j 11 B ] - 1 18
Larga Public Survey 1 2 - - 1 4
TOTAL 20 20 4 1 2 47
‘
-~
s
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Table 10

Type of Library by ISBN Use on Order/Proceasaing Forms for Monographic ﬁcurhln_

.

66

ISBN Use cn. Order/Processing ronu‘ for Monographic Meterjals

Type of Library ISBN included - ISBN included
. ISEN “Seldom or "Only if readily "It at all
.never included* available” possible®

Number Percent Number Percent Numbar Percent Total
) ; ARL Survey . 4 17.4% 17 73.9% 27 8. 23
' Collaqe-University .20 62.5% 8 25,08 % 12.5 32
Junior College ' 15 75.0% 4 20.0% 1 5.08 20
Large Public Survey 10 71.4§ 3 . 21.48 1 7.18 14
Public 8 66.7% 4 3. [} 0.0% 12
School . 21 87.5% 3 12.5% ] 0.0% 24
Special 3 60.0% 1 20.0% 1 20.0% s
Total oo 81 62,30 40 30.8 9 6.9% 130
Table 11
4 -
' OCLC Use by ISBN Use on Order/Processing Forms for Monographic Matecrials
ISBN Usa on Order/Processing Forms “for
‘Monographic Materials
OCLC Use
ISBN included 1s8H includad
ISBN "Seldom or “Only Lf readily "1f at all
naver included” aveilable” possible”
Number Percent Numowz Percent Numbar Percent Total
Non-usars 67 69.18 23 23,7 7 7.2% 97
" Usars 14 2.0 17 . 5L.5% 2 6.18 BE
Total . 81 62.0 40 Jo. 8% 9 6.9% 130

ERIC _
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Survey libraries report using ISBN on order forms when the ISBN is
"readily available" or "if at ‘all possible." In contrast, ISBN use on
order forms by other types of libraries is considerably less, ranging

frem 13% (3 of 24) for school libraries t6138%'(12 of 32) for college

. and university libraries.

Within each type of library, faétorslsuch as size of library,
number of monographic items acquired, percépt acquisitions which in- |
clude:- ISBN,; - and source of;cquis:';.tionsr are unrelated to use of ISBN in
acquisitions. As well, percent of acquisitions in English Language is
also unrelated. Seventy-:ieven percent of respondents (97 of 126,
Append;x II, Table E) are acquiriné-over 90% English language materials,
and 68% (69 of lOl; Appendix II, Taﬁie F) estimate that over 70% of
acquisitioné include iSBN. While the majority of acquisitions are
likely to include ISBN, -the presencé or absence'of ISBN in monographic
materials appears not to affect_IséN use.

A second factor, in addition to ﬁype of iibrary, is rélated
to the\use of ISBN in acquisitions. 'This facto:gis menbership_in or
use of the Ohio College Library Center (OCLC). While OCiC itself does
not proauce order forms, it does reQuegt that when users input data
ISBN be included if it is readily available. Tﬁis request appears to
have encouraged OCLC users to incinan ISBN on order forms. Fifty-eight
peréeﬁt (i9 of 33) of OCLC users include ISBN on order forms "if réadily

.available" or "if at all® possible," while only 31% (30 of 97) of non-0CLC

users include ISBN (Table llf. To some extent, the effect of OCLC also



explains collége and university use of ISBN in acquisitions: 56% of
college and university libraries using OCLC (5 of 9). include ISBN on -
order forms, while 30% of college and university libraries not using

OCLC (7 of 23) include ISBN on order forms.

Eleven respondents,repo:t having access to a systeﬁ-for
searchiﬁg local library orders by ISBN (Appendix II, Table M). When
asked £o name the system providing this access, 5 naméd OCLC, 1 named
MA#CFICHE, and 1 provided no response. Because OCIC and MARCFICHE

: : PN
cqptain-cataloging data rather than EQEEEJOrdering information (and if
used for local”order search, the searcﬁ would be indirect‘, only four
systems were identified thét provide direct access by ISBN to local
‘order information (Appendix II, Table N). |

. v

ISBN search of local order records was rated as "useful" or

"very useful” by 73% of respondents (9 of 1l) (Appendix II, Table O).

In contrast, 63% (72 of llS)iof those withoﬁt facilities -to
search local orders by ISBN felt that such searchés "yéuld not he
useful" (Appendix II, Table P). 3t common reasons advanced for
this lack of usefulness are ?hét libraries believed_theif current
systems to be adequate (23 responses); thought ISBN was not useful or
necessary (17 responses),; or believed t£at because of libréry size
‘nd/or number of acquisitions, ISBN was not necessary (18 responses)
(cf, Table 12): Those who fhoughtiIﬁaN search of order records
"would be usefﬁl" or "would be very useful" stated among other reasons
that ISBN would be a unique number for bibliographic identification

and verification (26 responses) (Table 13).

=1
~7
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Table 12

H

Reasons Libraries Believe ISBN Access to Ordur or Processing Records Would Not Be Useful

! . Analysis of Responses to Question li.b =~ Library Quastionnaize.

&

Type of Libracry
Rsasons Libraries Believe ISBN Access 2
To Order ocr Processing Rucords La . - TCTAL
Would liot Be Useful d [ ue o Y v - <
g% |33 | 3 85| 5 | 8 g
< 7 S5 'g S 3z 8 a o
A. Current system is adequate - 8 S 2 1 S 2 2]
B. ‘ISBN is not useful,/not 'nncnuary B | 4 1 5 - 4 - 17
C. - Because of library size/number - 2 - 4 7 2 18
' of acquisitiona, it has not
been necessary
!
G. Easy to meke errors with numbers 1 4 - 1. - - - ]
P. Often ISBN is not known . 2 3 - - - - - S
J. Some bocks have no ISBN r 2 - - - - - C 3
. Increases work load/adds costs . - - 1 T 1 2 - 4
D. Would require chang.ng procadures’ - .2 1. Co- 1 1 - 5
E. Would require changing computar - 2 . - - - - - 2
system .
f. In future might be useful 1 - - V- - - - 1
I. Other ] - - 1 - - 2 - ]
' TOTAL REASONS 8 27 12 10 ? 21 4 a9
TOTAL RESPONSES = 69 (Cf. Appendix 1I, Table Q)
TOTAL REASONS = 89
, Semple Population Radsor]\l per Response
’ One Two Three Four Total
) Bowker Mailing Lists 4] 9 3 - 55
‘ ARL Survey 1t 1 - 5
Large Public Survey 702 - - L3
TOCAL - S3 12 4 - A ;69

ERIC | <
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anuons Libraries Belleve ISEN Azcass to Order or Proccssan Racords

Table 13

Would Be Useful or Hould Ba Very Useful

Analynts of Reaponsee £o Quastion ld.c == Libr. Y Questionnaire

Reasons Librarlies IBoU.«vn ISBN Accesa

Type of Library

s_?

To Order Or Processing Racords b [ )
Would Be Useful or . Lo v - TUTAL
Would Re Vary Useful > oN 8¢ o8 .8 ~ °
gk |52 25|85 5 | 8 3 :
¢ 185|383 & &
.B. Unique number for bibliographic 13 4 3 ] 2 - 1 26
identificacion and verification
C. 1f computer acces, then would 3 2 3 2 2 1 - 13
be useful C
A. General asaistance in acquiasitions 2 2 - - 1 2 - 7
procedures
D. If jobbers would use, then would - - - 1 1 i ~ k]
be useful -
F. To tdéntify publishers 1 - - - - - - 1
G. Other - 1 1 - - 2 - 4
TOTAL REASONS 19 9 7 6 6 6 1 54
TOTAL RESPONSES = 41 (CZ. Appendix IX, Tabla R)
TOTAL REASONS = 54 ’
Sample Population Rnano.nu per Redpaonse
One Two Three Four Total
. Bowker Mailing: Lists 15 7 - - 22
ARL Survey - 11 3 1 - 15
Large Public Survey . 31 - N 4
TOTAL 29 1L L - 41



\ Wnen asked about other uses of ISBN in aéquisitions, 12
respondents (10%) reported other uses (Appendix II, Table U). Six use
N ISBN for ordér/receipt verification, six for computer searches, and

\ ‘three for publisher'verification (Table 14).

\ Difficulties with ISBN in acquisitions were reported by 16

\ re3poridents (Appendix II, Table W). "The most frequently cited diffi-

\

\culty is that the.ISBN‘is incorrect or incomplete (Table 15). When

gsked what improvements were needed in ISBN for acquisitions use, 13

«

respondents Qanted correct, consistent, and accurate use of ISBN
" .

\
enFouraged;(Table 16).

Few (12%; 15 of 129) respondents indicated that a publisher:

3

had.requested'use of ISBN on order forms or in correspondence (App-
wndlx II, Table RA). Six publishers were identified by respondents;

the only publlsher ment*oned more than’ once was wlley (Table 17).

More rFspondents (18%; 23 of 128) indicated that a jobber or wholesaler
had requested use of ISBN (Appendix II, Table CC). Eight jobbers were
1dent1f%ed Baker & Taylor was namegd by 12 respondents, and Brodar’

and Taylor-Carlisle by two (Table 18).
'\ . | | , -
~Only six (5%) respondents reported that ISBN is generally in-

cluded on packing sli ‘s or invoices received from vendors (Appendix II,
Table S), and but three respondent§ used ISBN on'packing slips.aﬁd-

invoices to check in receipts (Appeqdix II, Table T).

~

.4

.
[




O

ERIC

Aruitoxt provided by Eic:

8

et

: Table 14 ;
' . . ° . 3
o K - i 9
3 . A
. . . . . s . .
Explanation of Other ISBN Uses in Acquisitions
Analysis of Responses to Question 15.b =- Library Questionnaire A’ ’
. - ., -
Type of lemrfl ’ .
Explanation of Othar ISBN Uses N ! . . a N
In Acquisitions ) E . NE | TomaL .
ES o b -1 v v - Y8
¥ LI o € ® - - 8 -y
> - > -t - oo - Q
5 |98 So] 43 El § & '
¢ g . (5] _5 A8 13 BRE-IE I o
. ) . . ,/
A. Order/receipt verification 4 - - 1 - 1 - 6 /
B. Computsar system search H - P - 1 - - - 6
C. Publisher ident!fication 3 - - - - - - ‘
TOTAL USES ’ 12 - - . 2 - i - 15
TOTAL RESPONSES = 12 (Cf. Appendix II, Tabla V) T \
TOTAL REASONS = 15 ot .
. _ . .
Sarple Population ~Reasons per Response - - " . ’
: * One Two Three Four Total A
BowKer Mailing Lists 1 = - - 1
ARL Survey 6 h] - - 9
Large Public Survey 2 - - - 2 -
TOTAL 5 3 - - 12 .
. o
N .
\ 2,
-5 .
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Explanation of Difficulties with ISBN Use in Aéquxsztio;s

Analysis of Responses Lo Question 16.b -- Library Quastio;mdua

’ TYpe of Litcacy
¢ Explanation of Difficulties
/ With 504 Use & :
In Acquisitions $a v TCTAL
. > -] M oe [+ [ - :
» v o g ¢ T - -t *
AEENEEIIE AR N
2 |85 [ A8 | 32 2 |¢ 8
a- .
A. ISBNs often incorrect or incomplatae 10 2 - 1 - - - 13
D. Library makes errors when using 2 - - ) - - . 3
B, Book orders get confused 1 1 - 1 - - - 3
£.. Multiple numbers in item - T - - v - -y, - 2
create problems . . .
C. Creates problems for catalog - - 1 - - - - T
card ordering . '
¥, Other - - -, - - -7 1
TOTAL DIFFICULTIES T4 3 1 5 - - - 23
TOTAL RESPONSES = 14 ° (Cf. Appendix II, Table )’ “
&
TOTAL REASONS = 2]
. Sample Population Reasons per Response ° :
! - One Two Three Zour Five Tseal
Bowker Mailing Lists . 4 - - - - 4
ARL Survey 5 2 - .- 1 -8
Large Public Survey 1 - .- 1 - 2
TOTAL | 10 2 - 1 1 14

1}
]

R




Table 16

Suggestions for Improvement of ISBN for Acyuisitions Usa

Analydis of Responses to Question 17.b == Library Questionnaire

Typn of Lilirary

Suygustions f{or (mprovement ’
of 1SBN b
For Acquisitions Use o a e C | TeTAL
. P o b W [ u - T
2 v v [} O - - D -
ab |32 (3385035 |8 8
27 (¢85 38337 28] &
I
8. Encourage correct/consistent/ 9 - 1 3 - - - 1)
accuyrate use
A. Zncourage vider use -4 L 2 v - - - 3
0. Publish liscs of publishers 7 - - - - - - 7
identified by ISaN
C. Publish ISBN 1in all blucbs, 3 2 - - - 1 -~ 6
announcements, etc. ’
E. Clarify policies for assignuent - 2 - - - - - 2
of more cthan one IS0N to items
G. Change the numbering system used - 1 1 - - - - 2
F. Integrate IS8N with Library of -~ - - - L - - 1
Congaress C.u'dﬂNumbat
. H. Othec - - - 5 1 - - N
TOTAL SUGGESTIONS 23 6 4 10 2 1. - L)
TOTAL RESPONSES = 26 (Cf. Appendix II, Table 2
TOTAL RZASONS w46
Reasona per Rasponse O

H Sample Population -
One Two Three Pour line ~ Total

Bowker Mailing Listr 9 1 - - - 10
ARL Survey 5 6 2 - - 13
Large Public Survay L L - - 1 ]
TOTAL 15 2. 2 - 1 26
=4
Q &5
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Table 17

'

.Publuneu That Have Requesced 153N Usa an Order Porms or in Correspondence

Analysis of Responses to Question 18,b ~=- l;u.ury Questionnaire

Type of Librarcy
Publishers That Hava
Requested ISON Uge ’ 2
On Urder Forms or ‘ o . . :
I Ccrraspondence > v LR P - 3
Slsz s E5 58
- d‘ ] 0 c 5% 54 E| 4 3.
< v LY ) (eI ¥] -, e e v w
ke Wiley 1 2 - - - - ]
B. Bound 70 Stay 8cund . - - - - 1 :
C, McGraw - - - - - - 1
P, Arco 1 - - - - - - 1
G. Prentice Hall 1 - - - - - - 1
M. MHolt«Rinehart-uinsion ! - - - - - - 1
0. Yas been suggestced huz de not 1 - 1 - - - 1 3
recall naseys of publlishers
I, Suggested in bochurex 1 - - - - - - 1
1, Other 1 - - - - - - 1
TOTAL PUBLISHERS 7 1 3 - - - 2 13
TUTAL RISPONSES & 1] iT¢. Appendix II, Table b8)
TCTAL REASONS . 13
Sarple Popunlaticn Reascns per Responsa :
Ona ‘Two Threa Four Total
Bowkar Mziling Lis%s 7 - - - ?
ARL Survey . 2 - - - 2
Large Public Survey 1 - 1 - 2
TOTAL - 1o - 1 - 11

.‘h
~r
&



Table 18

t Jobragrs or wholesalars That Have Requested ISBN Use ¢in  -der Forms or In Corresgondance

Analysis of Responses to Questlon 19.b =- Libirary Questiocnnaire

Typy of Litrary
Jobbers or wWholésalers That Have
Requested ISBN Use A
Qn Order Forms or 1o - TLTAL
In Correspondance > b ) v v — <
o o Q1 U - " ) -
> - > ot o [~ ~ ] “
25 | 3% 591 513 E 5 z
<@ u3 A0 R Y & o Py
A. Baker & Taylor 2 4 1 2 - 2 - 198
: B. Bro-Dart 1 - 1 - - - - 2
C. Jostens - - - - . 1 - 1
D. Research Books - - - - - - 1 .
E. Ballen International 1 - - - . - - L
?. Taylor-Carlisle 2 - - - - - - 2
G. Yankea Bock Peddlar 1 - - - - - - 15
;
J. Coults Library Services 1 - - - - - - 1
H., Has been suggested but do not q - - - - - : 3
recall nane of jobber/whclesilar
TOTAL JOBBERS/WHGLESALERS 12 4 2 2 - 3 2 25
TOTAL RESPONSES = 21 (Cf. Appendix II, Table CO) -
TOTAL REASOHS - 26 .
s le Populatian Reasons per Regponse
Ona Two Three Four Total
Bowker Hailing Lasts - - - ik .
ARL Suzvey ; 1 - 8
Large Public Survey FAR - - 2
TOTAL 18 2 1 - 2% N
b
>
’
> -
P -
o . . )

ERIC - . \ |
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Conclusions

The responses to the acquisitions questions prompt the

following conclusions about ISBN use in acquisitions:

1. Currently most respondent libruries, with the noted
exception of those in tne ARL Survey, do not use ISBN

in acquisitions at all or use it very little.

2. Currently most respondent.libraries, with the exception
of those in the ARL Survey and those using machine
systems (such as OCLC), do not see‘any advantages to

using ISBN in acquisitions.

3. Respondent libraries report that few publishexs and
jebbers are encouraging the use of ISBN on orders or

in correspondence.




ISBN Use in Cataloging

General

Four questions were asked ih the iibrary survey questionnaire
pertaining to the : e of ISBN in cataloginé records: “ggneral practice
in cataloging (Appendix II, Table EE); practice in original cata-
loging (Appendix II, Table GG); practice in non-original cataloging
if source récord ircludes ISBN (Appendix II, Table PP);‘ahd practice
in non-original cataloging if soufce record does not inglude ISBN!

(Appendix II, Table TT).

As a general cataleging policy, 37% of respondents (47 of

128) (Appendix II, Table EE) indicated that ISBN was included on
cataloging reéords "if readily available" oru"if at all possiktle.”

| This i3 the same pefcentage as i found for ISBN use on order forms
(38%;: Appendix II, Table J). In fact, ISBN use percentages for
cacaloging and for acquisitions were fairly consistent (Table 19).
Fo:fy six oeucent of respondents (59 of 128) "seldom or Qever" used.
ISBM i m%;isitiorﬁ or in cataloging; 20% (26 of 128) used ISBN in
both; aas 34% (43 of 128) used-ISBN for either acquisitions or cata-
loging, but nol for h. Respondents in the last categorv were

about egually-divided: N xa;gondeﬁts used ISBEN in cataloging %u?

not in acquisitiors, and 22 used. ISBN in cataloging but rot in

acquisitions.

'

As in dcquisicions use ¢ ISBN, cataloging use of ISBN is

related to type of library and use of OCLC. Greater cataloging use

ERIC 8
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Table 19

150N Use on Order/Proccusing Forms for MoroOgrapnic MetcClials
by Gencrul Cetuluding PractiCe for 155k Usc

in Cataloging Xonograuunis Maturials

Genural Catalogisng Practice Zor
ISaN Use in Caczaloging

1SAY% Use on Monographic M terials

Ord ?
i °;ér::c‘:::xn9 ISBN Included Total
Mon ‘rapr-vc ISEZ Seldom or  If Readily Available
Moq 1 - Nevar Included or
atarials ‘
If At All Pos- -l

Numn= Per-

Numoar Percant Xuzder Perceat
ber cent

ISBN Seldom or 59 46,1 21 16.40 B0 62.5%
Never indcluded
ISBN Included If 22 17,28 26 20,3% 48 37,56

Readily Avail=-
able or If At .
All Possible

TOTAL g1, 63.3% 47 36.70 128 10G.0n%

Table 20

Typa of Library by Generasl Cataloging Practice for ISBN Use
in Catalogingy of Monoyrapnic Materials

Ganerxal Cataloging .Practice for ISOBN Use in Cataloging
Monogrugnic Matesials

@ of Library*- L .
Re 4 ISBN chllsdad iSBN included
~»Bd "Seldeom or *Only {f readily “1f at all
. naver iacluded” available” possibla®™
Nuwnper Percent Number Parcent Number Percent Total
. ARL Survey 2 9.1n 20 90. %% o 0.0v ©22
Csliege~uUnivarsity 22 71.9% P 25,008 1 J. 1 .22
Junior Collega ) 13 6B.4n 6 3:.60 ] 0.0t 19 .
Largs Public Survey 8 57.1n 6 42,9 0 0.0v 14
public 1. 9L 1 8.0\ 0 0.0% 12
School ' 20 83.3% 4 16,7 0 0.0% 24
Spaclal 4 80,0% 1 20,00 0 0.0% 5
Total 81 - 6.3 4o J5.9% 1 0.8¢ 128
.
;
! o
O

O
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of ISBN is found among libraries in the ARL Survey .(Table 20):

91% of ARL Survey libraries (20 of 22) report using ISBN in_cataloging
if "feadily available" or "if ét all possible." 1In conﬁrasb, catalog-
inéluse of ISBN by other type; of libréries ranged.from 43% of Large

Public Survey libraries (6 of 14) to 8% of public librarieé (1 of 11).°

Similarly, ISBN use.in catalogingAis considerablv greater
.when the library 'is an OCLCAuse: (Table 21). Sixty-seven pe;cént of -
OCLC users (22 of 33) include ISBN in cataloging records "if réadily
available" or "if at all possible;" for nun-OCLC ;sers; the comp;rable

figure is 16% (15 of 96).

The affect &f OCLC upon ISBN use in cataloging can be
seen in ‘fable °° Within each tvwe of library,'users ¢f OCLC are more
likely %. 2 5BN ir cataloging than are non-users of OCLC.

acte. . sach as source of cataloging data (Library of Congress,
Cataloging in Publicatic.., estc.), percentage of original cataloging:
anid percentage of non-original cataloging estimated to contain ISBN

éppear unrelated to the use or non-use of ISBN in cataloging.

When asked to characterize ISBN use in original cataloging,
30% of respondents f of 128; Appendix II, Table GG) stated that
_ISBN was igcluded on cataloging rgcords "if readily available" or "if.
¢t all possible." Those respondents generally cited one of two

reasons (Takle 23):

1 . R

Because percentage date we -2 quite diffuse, no patterns emerged.
It is possible, however, that some relationships exist between 1SBN
use and these factors.

: : G
Q ) ¢!




Table 21

OCLC Use by General Cataloning Practice for ISBN Use in
Cataloging Monographic Materials :

“ Genaral Cataloging Practice for ISBN Use in Cataloging
. Monographic Materials

OCLC Use 15BN included ISBN Included .
* ISBN "Seldom or  "Only if readily "1f at all
never included” available® possible”
Number Percant Nurber Pe-cent Number Parcent Total
Non-usars 70 73,78 24 25,00 1 BT 95
Usars 11 3.0 22 66.7¢ 0 0.0s 33
Total ) 63.3% <6 35.9% ‘1 0.8 128
Table 22

Percentage of OCLC uvotra and llon-uaers who Usn ISEN 1n Catuleginn
"If Readily Available™ cr “If At All Possible"™

N = 47
\
Use of ISBN in Cataloging "If Readily
available” or “If Az All Possible’

Type of =~ rarv OCLC users OCLC Non-useis Total

tiumber Percent Number Percent Number Percent
ARL Turvey 13 92.9 7 87.5 20 9.9
Colla~a /Ursvereity h 2.5 6 26,0 3 26,1
Jun.ir colliegs 2 186.0 4 23,5 6 1.6
Large PLnlic Survey 4 L 2 28.6 6 4.9
Public a 0.2 1 9.1 1 8.3
School - - 2 16.7 4 1u.7
“mecial - - 1 20.0 1 20.0

a
The table above should be resd as {ollows: Amcny tiie ARL
Survey librarties, 92.9%v of the OCLCT uysers stared that they usad 1SBX in
cataloging "if readily available” or "if .t ail possible:" 87.5% of the
CCLC non-users 1n the ARL Survey statad that they used ISBN in catalog~
ing "if readily available” or "if at all possible:" and 90,0V »f all ARL
Survey libraries stated that thav used ISZN in cataloging "iZ readily
availabie® or "if at all possible.”
e
.f"'/ -~
o
N ) o~
\‘1 IS . i v'/‘ (’
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‘ Table 23

Reasons Libraries Include I3SBN If Raadily Avellable or If At

In Oriqinal Cataloging

Analysis of Responses to Question 22.c -~ Library Questionnaice

— -

All Possible

Typa OF Lalicacy

Reasons Libraries Include IS8N .
If Readily Available or , :‘ i ) TOTAL
If At All Possibla . u W & o v e o
In Original Cacaloging Folas | SA0 8] 5|08 g
23 [3¢E 5.3 5 3 4 % g,
< o3 AL | - o~ w N
*A.  OCLC requiras/to make OGLC racord S 3 1 1 - - - 10
as complets as possibla
\ °B. Input for LCLC, not printed on 3 - - - - - - 3
N cards produced by OCLC
“C. Inpuc only for OCLC; local cata- 1 - - 1 - - - 2
loqing not ln OCLC does not :
L2 dude v
X Uredi/uaeful for OCLC search 1 1 - 1 - - - 2
*E. To follow }\s:vork standards 2 - - - - - - 2
F. Easy for librariee using data 2 - - - - - - 2
. base ta secrch
G. Required elament in MARC format - 1 - - - - - 1
H. Pollow MARC rav. Ch, & 1 - - - - - - 1
I. Poiiow ISHD(M)/ AACR rav. ch. 6 5 J - 2. - - 10
J. Completenass of catalog record - 1 - - - - - 1
U. Completaness of catalog racord in 1 .- - - - - - 1
) data base
L. May prove useful in data bage 2 - - - - - - 2
K. May prove usaful 2 2 - 1 - 1 - 6
K. “Important/unique data base accass 2 - - - - - - 2
N. Assisecs in bibliographic identi= - 1 1 - - - - 2
ficat.un -erification :
O. May prove usaful for acquisicions 1 - - - - - - 1
P. May prove useful 20r interlovn 1 - - - - - - 1
Q. Some jobbers requet: ordars by ISBN - - - 1 - - - 1
R. Ocder using ISBN 30 also use in - - - - .- 1 - 1
cataleging .
T. To have ISBN available for reorders - - 1 - - - - 1
S. No apacial reason - - - - v - - 1
TOTAL REASONS 29 12 3 7 L 2 - 54
“Mutually exclusive categorias,
TOTAL RESPONSES = 38  (Cf. Appendix II, Table II)
TOTAL REASQUS - 54
. mpla Population Raasons per Response
Ona Two Three Four Total
Bowker Mailing Lists 8 5 - - 13
o ARL Survey 12 7 Lo 0
Largs Public Surv]qy 3 2 - - 5
22 14 L - 38

TOTAL

ERIC | - 7/
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1. ISBN is required for OCLC inpgt; or

2. -International standard -Bibliographic Description (Monographs)

or Anglo American Cataloging Rules, revised Chapter 6
requires ISBN.
In large measure those using ISBN "seldom or never" in original

cataloging reported tha+ ISBN was not useful/hecessary, etc, (Table 24).

h ‘ Libf%ry use of ISBN in non-original cataloging is somewhat
complex. If a source record contains ISBN, 78% of raspondents (90 of
'115; Appendix II, Table PP) "sometimes keen" or "always keep" the ISBN
in their local reéordé. While this fesponse is encouraging; it is orLf~
set by the report that 22% of respondents (25 of 115) "always delete"
the ISBN from their local records when a source record contains ISBN.
Thosé who "always keep; ISBN report doing so because it mav prove useful
deleting it increases the workload or is costly, or there is no reason
to delete it (Taule 25); Those who "sometimes keep" ISBN retain it
when they obtain catalog cards from vendors, but delete it when they
produce catalog cards themselves from catalen copy obtained from outside
sources (Table 26). Those who "always delete" ISBN generally do so

because :hev believe it is not useful or necessary (Table 27).

When a source reco:di does not include ISBN, only 18% of
respondents (21 of 119; Appendix II, Table TT) add it to the cataloging
record "if readily available." Thosc not adding ISBN to cataioging
records generally feel ‘% is rot useful or q?ces:ary (Table 28). Those

~adding ISBN genéraliy 4c so because it is required by OCLC or Anglo-

. American Catalcging Rules, revised (hapter 6 (Table 29).

ERIC | - 52
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Table 24

Reascns Libraries Seldom or tevar Inciude
Analysis of Responass to Question 22.b

ISBN in Original Cataloging
== Library Questionnaire

/

Reasons Librariues v of Library / ) !
Saldoa or Nsvar Includs ISBN >
1cC 1 =
In Origina ataloging ) L3 . - oTAL
sl | 58 o8| 23| 3
§ 152530285 3 |8 g
. - H o 0
24 |85/ 28 ;33 2|5 &
A. Not ussful,nocessary/valuable/ 3 15 12 ? S 10 ] 114
sssantial; no reason
B. 1Incrasses work load/adds cost - -2 2 1 1 3 - 9
C. Bucausa of library size/type, - 1 3 - - 3 1
tt has not hean naceasary ‘
D. Original cataloging is material - 1 1 - 1 - - 3
{oldar/local/governmant docusant)
without ISBN )
E.  Llbrary does not usa ISBN - Tl - - 1 2 - - 4
F, \}ﬂhx: not to include ISBN - o1 - - - 1 - 2
G. Library does aimplifiad/brief - - - - 1 2 2 . S
catalogirng “ AN
H. "Acci .aion nuaber is best idantifi~ - - - - 1 1 - .,\2\
cation for libracy
I. ISBN not available for avarything - 1 - - - - - 1
J. Nocnesdad to desl with jobbers; etc, = 1 - - - - - 1
‘L. ?Policy does not call for including - 1 - - - - - 1
H. No damand for ratrieval by ISBU - 1 - - - - - 1
N. Competent catalogor maka- ISBN - - - - - 1 - 1
uanecessary
0. 0Ad not realize it was necsssary - - - - - 1 - 1
P. 1f library were OCLC mexber, then - 1 - - - - - 1
wauld includs
Q. ISBN not sant to library with - - - - - 1 - 1
cetalog records
R. To ascve -bacn cn cards - - - 1 - - 1 "2
5. Not naecewsary{for effectiva cataloging - - - - - 1 - 1
T. Easy to make mis akss with numbars - . - - - 1 - - 1
U. I3BM 1a "confusing™ elemant on card - 1 - - - - - 1
- ISBN ia svailabla in OCLC record - 1 - - - - - 1
. ISBN'not an access point in - 1 - - - - - 1
card catalog . o
X. "Space” ) 1 - - - - - - 1
Y. Cost of storage ’ 1 - - - - - - 1
2. Ignored for original cetiloging 1 - - - - - - 1
though' AACR; Ch.6 tequires
72, May be found Lln othsr sources - - - 1 - - - 1
than catalog !
ZA. Undepandabie; nraated arroras in - - - 1 - - - 1
. acquisitions %, 1tea .
TOTAL REASONS 6 29 18 11 11 26, 7 133
TOTAL RESPONSES = g4 (Cf. Appandix 1X, Tabla HH)
TOTAL REASONS = 1083
" Sempla Popu).A-t:Lon Raasons par Raaponse :
. One T2 Three Ffour Total
Boawk. - Mailing Lists 7 12, 3 - _.n
ARL Survey ’ 11 1 - 3 /
large Public Survay L7 1 1 9
<
B4
A~

TOTAL 65 14 5
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o Table 25

Reasons Libraries Always Ksap ISBN From Source Record in toa=Oriyinal Cataloging

. - 7 .. Analysis of Hasponsas to Qusstion 24.d -- Library Questionnaize
N : . Tyint ul kihicacy L T
Reasons Librarcies —
Always Kauap 3‘ ;
ISBN Prow Source i.:cord [ . ) - TUTAL
In Non-qrt.qxnal Catalcging > 55 EE ;::- 5 - .é 5
2132155053y 5 s (| &
ioRd 5 LX) A [« Iy Iy
i [ ' i
L
#*A, OCLC requiraes/to e isils record 4 1 - - - - - S
AS complote ae puLsiblo .
- . " B -
9*B. Input for OCI;C. not printad on - 1 2 2 - - - 5
cards produced by OCLC N
9 D. Used/useful for OCLC smarch® \ - - 1 /- - - 2
4%k, To follow neework stanards 2 - - - - - - 2
¥ F. Easy for libraries using data 1 - - - - - - 1
base to search
I. Follow ISBD(M/AACR rev. Ch. 6 & 1 - - - - - 7
Lot St
J. Completeness of catalog racord - 1 - - - - - 1
. Completeness of catalog record b3 - - - - - - 1
in daca base
¢ L. May prove useful in d;@ baae 1 - - - - - - 1
9 K. May prove uaeful H 3 4 Y 1 1 2 1 13
@ M, Imporcant/uniquae. data base access 1 - - - - - - 1
@ 0. May prove uswful for acjuisitions 1 - - - - - - 1
¥ P, May prove useful for interloan 1 - - - - - - 1
4 Q. Some jouders requast orders by ISBN - m--jf” - 1 - -TTT. 1
+AA. Increases work load/adds cost/ 2 7 2 3 2 2 1 19
waute of time to delete
+AB. HNo reason to delats 1 3 1 1 3 2 1 12
+AC. No rsason . - - - - 1 - - 1
AD. Library acce = cataloging data - 2 - - - - - 2
as it is, tf Lt watches plece
AE. Library eccepts LC data, modifying i - - - - 1
only to intagrate into catsiug
AF. Saldom dulete anything from - - - 1 - 1 /
pnn:eq card .
. AG. Preciss ' wcztification number, - - - - - - 1 ’
e beter U7 ~ard number
AH, If Apn, .o .~ds, wa do not remove - - 3 - - ) - 4
Al. Edstef L .euva than to crumovs’ 1. - - - - - - 1
. iJ. Deletas only 1€ does not matsh [SBN 1 - - - - - - 1
tn item; 3jubactitute [SBH 1a ttem ‘ o ,
AK. mrcted only when space i3 problum 1 - - - - - - 1
when Jouplicating mastors typed Ly
librazy . "
§ "OTAL REASQHS 29 21 9 o ) 8 3 a7
* Mutually aexclusive catuqorlias, + Mutudally exclusive categorias.
4 Coda and iabel idenctical with Table 23 (22.c rasponsas) :
TOTAL RIPONSES = g4 (Cf, Appendix I[I, ‘cbls 33)
TOTAL RLASONS « H7
B3 e
Sarple Pogrlation Roasons p Raspons
' Cne Two Thres rour Total ) “
Aowkar Matling Lists 12 v - - 40
ARL Survey - RO TR 19
sarye Publin 7 rve 4 - - ? .
3717 2 - 06

Q . - 4 _
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Table 26

Reasons beznius’ Somatimes Xeep ISBN Proam Source Record in rloq-Oriq!pal Ca:t.l_gqlnq
Analysis of Rospouses to Question 24.c == Libracy Quoanonn;ua

‘tygeer 0 Libirary
Reasons Libracies o .
Smu:m- Keap ) o . TUTAL
1584 From Sourca Record - ¢ a < -
- 185 s8] o8 213 2
In Non-Original Cataloging i - F :a:- 3: s 37;‘ :j 18- E
‘ 27 |38 33|33 2 18| &
- :
A, -Xapt_on cards purchased from vendors; - 3 1 - 2 - 1 7
cards locallyproduced_ ISBN is
not kept. et — N
B. Kepton cards purchased froi: vendors; - - S LT 1
network produced cards do not . ‘\ """"" ——
include : i
C. Input for OCLC; not printed on L - 1 - - - - - 1
cards produced by OCLC ) - .
L)
|
D. Xepton carda purchased from vendorv: - - - - - 1 - 1
, . additiocnal cards typed are .
. simplified j. B .
. E. «Delsta if in SO0 field; keep if in 1 - - - - - - 1
. 02c -
F. Too difficult to remove from ) - ‘ - - ¢ - - 1 - 1
printad cards
G. Too much bother to dslute - - 1 - - - - 1
bk
H, Kspt ls mo'u effort requirad to - - - - 1 - ~ 1
delete than to keep
. " .
I. Always kapt i{f printed on card ) - .2 1 - - 1 - )
J. .\uuomucn;ny kept in data base {f 1 - - - - - 1
in MARC record : i . .
[
‘ &
X. DOepends upon availability of ISBN - 1 - - - - - 1
-
TOTAL REASQONS -2 7 \ b ] 1 3 3 1 20
) .
i _ : .
TOTAL RESPONSES = 20  (Cf. Appendix II, Table RR} = .~
TOTAL REASONS = 20
i
! . Re Responss
. Sakple Populacion asons per ald
One 1Two Thrse UTour Total
| - .
Bowker Mailing Lists ‘o - - - 16
i .
ARL Survey ' 2 - - - 2
' Large Public Survey 2 - - - 2
TOTAL 0 - - - 20 ‘
V* ' AN ' .
A
. . - .
- /
- /
/
[
» < gy /
s c . ?D " /
/

N
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- Reasona Librar:-s Xiways Uniete ISBN From Source Racord in Non-Original Cataloging

And ivals of Ruxaonues to Quastion 24.b - Librarcy Queﬂnom':nn

\

Wi of Ltbirary

Reascng, Linixsing

©== . . Always Deicis . >
ISBN Ffrom Sourcs Record-- ... X , TOTAL
In Noa-Origina)  caloging [ " IR S B v - ]
- . . L . @ v e ot & - ) o
. ' s Pl -~ o -4 ~
- § 13z | 53054904 £ 8
f s LN 33 35 no la [y v w
Pt teNLe
‘A.  Not usaful/necassary/valuahle/- - 4 5 2 - - 14
essential; no reasan \
. i
"8, Not usaful because not cocmputarized P } - - - - - 1
. .
C. Increases work load/adds cost - < i 2 .- - - 3
D. | Bagause of libracy size/type - - - - - 2 - 2
- E. ,’Hépld confuse studant typista - - - - - - 1
i H B
; P. " Un‘d-plndablap creatad erros in - - 1 - - - N
. acquisy ‘ion system
' G. 'Library does si1oplifisd/brief - - 1 - - - 1
' \gataloging
H. 1SBN 1s “confusing® elemant on card - R - - - - - 1
. I. Llibrary does not use ISBN . i - - - - - 1
, 3+« To save spacs on cards ' - - - 1 - - 1
K. 1ISBN is availsnle in OCLC rucord - - - 1. - - 1
. L. Sufficient bibliographic identi- 1 - - - - - ]
.o ' ficaction without ISPN
M. ISBN used only ae ac: 'isitions ais - 2 -~ - - - -
N. Other - - - - - y - X
TOTAL REASONS - 0w 1 % 2 6 - i
K

-

TOTAL RESPONSES = 24  (Cf, Appsndix II, Table QQ)

TOTAL REASONS - 1

P

Reasons psr Responsa

Sample Populacion .
. ! ) . Oone Two Three Pour .Total
/ g1 | . -

! .
. kKar Mailing Lists 15 5 - - &0
, ARL Survey - - - - ¢
" Large Public Survey ? - 1 - 4

) 1 - 24

TOTAL 18

ERIC

Aruitoxt provided by Eic:
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Table 28

iwasons Libraries Selcom or Never Add ISBN 30 Source Record in Non=-Origirnal Cataloging

Analysis of Responses to Quastion 25.5 -— Liorary Questionnaire

Reasons Libraries

Type of Library

Seldom or liever Add 15BN

7
To Source Racord U oa [3 - TOTAL
> o e L] u v - q
In Non=-Qriginal Cataloging 3 L e s oz = g b
) ] g b “— L
3 3 Qo = 30 < g ‘g (%] [=%
v (V-] eIV} - B 0 1)
*A. Not useful/necessary/valuable/ H) 11 ? 3 H) 6. - k1]
essentlal; no reason
XJ. Currently not useful/not necessary 1 3 S - 1 1 - 11
Al. "Author, title, publisher -- - - - - - 1 - 1
these tall me sometnang == a line
of numbers does not.”
A2. Usefulness of ISBN not clear 1 - - 1 - - - 2
XA. "Never used” - - - - - 1 - - 1.
XB. ISBN not used as primary identi=- - - - - 1 - - 1
fication source. o -
XD. No feason to add unused information - 1 1 - 1 - - 3
to catalog record
XE. Have not used in past, therefore - 1 - - - - - 1
we do not includa currently
XF, Item identified sufficiently - 1 - - - - - 1
without ISBN
Xi, Serves no useful purpose in - 2 1 - - - - 3
accessing materials by library N
users/not of enougn use to our
patrons
XI. If source record and book do not - 1 - b3 - - - 2
include, probably will not be
readily available ’
*B. Incraases work load/adds cost 5 4 1 1 1 3 1 16
8l. "/ buildings, 1700 students, - - - - - 1 - 1
17,000 books, 1 librarian:
XK. Majority of cards come with ISBN: - - - - - 1 - 1
add from book or review if not
present.
XL. Do not bother to do it - - - - - 1 - 1
X1. Kept on purchased cards: library- - - - - - - 1 1
does not add zo cards i1t prepared
X0. Modify exiatiny records as little i - - - - - - 1
as poesible
C. éocau. of library size/type. - 1 1 - - 2 - 4
it hae not been necessary
“g, Library does not usg ISBN - 1 4 1 1 2 1 10
*I. ISBN not available for everything 1 - - - - - - 1
*L. Policy does not call for including - 1 - - - - - 1
Pl. Cannot add to OCLC daca base 1 - - - - - - 1
P2. Add only to OCLC data base - - - 1 - - - 1
*Q. ISBN not sent %o library with 3 1 - 1 - - - S
catalog records :
*R. To save space on cards - - - 1 - - - 1
*y. . ISBN ir "confusing” elament on card - 1 - - - - - 1
Y. I%SBN ie available in OCLC record 1 - - - - - 1
*4., ISBN not an accese point in 1 1 - - - - - 2
card catalog
XC. Another possibility for errcr - - - - 1 - - 1
XG. Used only in ordering/used or 17 - P4 1 - - - - 3
i1n acquisitions for complicated .
orders
Ci. Used in ordering for verification 1 - - - - - - 1
TOTAL REASONS 20 33 21 9 12 18 3 117
Y

O

ERIC

Aruitoxt provided by Eic:

* Sarw as Table 24.
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(CE. Appendix II, Table UU)
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TOTAL RESPOHSES =

= 117

TOTAL REASONS

88

Reasons per Response

ation

Sample Popu

Total

One Two Three Four

70

13

5%

Bowket Mailing Lists

12

ARL Survey

Larqge Public Survey

91

21

[

TOTAL




Table 29

Reagsons Libraries Add ISBN to Source Record in Nen-Original Cataleging
If Readily Available or If At All Possible

Analysis of Responses to Question 25.c -- Library Questionnaire

Reasons Libraries o . Type ot bex-'.;ry .
Add ISBN to Souxce Record 5
e
In Non~-Original Cataloging - e e —_
> o N M C U U - =
I1f Readily Available 3 x 3 o s = 3 o
or If Av All inl 33 ° 2 5793 59 9 S &
T € Possible <& G 3 5O A & I 0
*QX, OCLC requiress/to make OCLC 2 1 1 1 - -
record as complete as possible
9D. Used/ugzeful for OCLC search 1 - - 1 - -
*9E, To follow network standards 1 - - - - -
Or. =ctasy for libraries using data 1 - - - -~ - 1
base to search
8I. Follow ISBD{(M)/AACR rev. Ch. 6 3 1 - 1 - - S
€J. Completeness of catalog record - 1 - - - - 1
'
@X.  May prove useful 1 1 -~ - - - 2
9L.. May prove useful in data base 1 - - - - - 1
@M. Lmportant/unique gdata base access 1 - - - - - 1
Q0. May prove useful for acquisitions % - - - - - 1
@p. May prove useful for irterloan 1 - - - - - 1
2Q. Soma jobbers requaest orders by - - - 1 - . 1
ISBN .
M. "Needed for full bibliographic - 1 - - - -
description, but not econom-
ically feasible to'type onto
already prepared catalog
cards,.” .
.AB,., Best single identifying nunber - 1 - - - -
AC. "Searching time not justified 1 - - - - -
for Paraprofessional and
Professional scaff.”
TOTAL REASONS 14 6 1 4 - -
* Mutually; exclusive categories
4 Sama as Table 23
TOTAL RESPONSES = 18 (Cf. Appendix II, Table W)
TOTAL REASONS - 25
Sample Population Reasons pa; Response
One Twr Three Four Total
Bowker Mailing Liscts 3 2 - - S
ARL survey 72 1 - 10
Large Public Survey 2 1 - - 3
TOTAL 12 5 1 - 18
) .
LS i

Aruitoxt provided by Eic:




90

Forty-two respondentg (Appendix II, TébleIWW) indicate that
they have the avility to search for catalog copy by ISBN. Of thesé,
33 use OCLC, five use MARCFICHE, and four use locally developed systems
(Appendix II, Table XX). Asked to evaluate the usefulness of ISBN ‘h
search for cata;og copy, 90% (35 or 39; Appendix II1, Tabié.YY) said such

search was "useful" or "very useful."

In contrast, 49% of the respondents who did not have the
ability to search for catalog copy by ISBN (39 of 80: Appendix II,

Table 2Z) indicated that a search capability -"would not be useful."

Those who felt ISBN search for catalog copy "would not be uspful" felt

that their current system was adequate or that ISBN access was not
necessary (Table 30). " Those respondents who thought ISBN search

"would be useful” or "would be very useful" felt ISBN would provide an

additional means of access to catalog copy, would be useful for biblio-

graphic verification and identification, or would be a quick, simple

method to search for catalog copy (Table 31).

Twenty respondents feport that they can search for local
catalog records by ISBN (Appendix II, Tagle ccey . Eightéen cite OCLC
as the system used (Appendix II,. Téble DDD) and genérally rate the
searcn "useful" or "very useful." Wwhile OCLC provides ISBN Eea;ch, it
is not possible at present to access local catalog records throuéh OCLC.
The two respondents witﬁ locally-deve loped sy;teﬁs for seérching local
cataiog records by IsﬁN rat.d the search capability as 'very useful."

(C£. Appendix II, Table EEE.) Only 35% of the respondents without the

ability to search for local catalog records by ISBN (37 of 105, Appen-

~—
3




Reasons Lihraries Beilwve ISBH Access to Cataloq Copy Would ot Ba Usaful

Table 30

Anclysis of Hesponses tc Question 28.h == Library Quuestionnaire

Typs of Library

)
’ ) Redasons Libraries Believas ISEN Accaas N
i . \
) To Catalog Copy ’ . :. . | Tome
would Hot Be Useful by A o é v b § ot
> - D - -~ oy~ - ]
43 |38 53| <4 El 4 3
<o o3 AU JEIRY & w W
*A. Current system i3 adequata - 3 2 ‘1 1 3 - 10
“8. ISBN 1s not useful/not necessary - - - 3 - H
*C. DBecause of library alze/number of - - 1 - k] 4 i 9
acquistions, Lt has not buen :
. nedessarcy
..’ Easy to make errors with nusmbers 1 2 - - - - - 3
*F. Oftan ISBN is not knowa 1 - - - - - - 1
*H. 1Increases work load/adds costs - - - - - 2 - 2
*0. would requirs changing procadures - 1 - - - - - 1
*F., In future might be useful - 1 - - - - 1 2
~ *I. Other . - 1 - - - - - 1
K. Author/title/secius access is 1 1 - 1 - - - k]
sufficient
L. LC card nusber accass is - 1 - 1 - - - 2
sutflcient
M. ISBN access would be of ainimal - - 1 - - - - 1
bane(lt
N. Library does not use ISBN - - - - - 1 - 1
Q. OP purchases afe pre cataloged - - - - - 1 - 1
P. Non-print materials do not have - - - - - 1 - 1
1SB8N
Q. Need more information about the ‘ ~ - - - - 1 - 1
valua. of ISBN
R. Library uses LC catalog copy - - - - - - 1 1
S.  Library does not have cosputer - 2 - - - - - 1
‘tarminal or tools to search by IS3NH
T. If all libraries,jobbers, catalogers, - - - - - 1 - 1
would standardize, then would be - .
useful N
U. ISBN frequently lncomplate 1 - - - - - - 1
VY. . LC card nuzber or local control 1 - - - - - - 1
. Aumbar shorter,easlier to uss
W. Multiple ISBNas for ons titley 1 - - - - - - 1
racord wlll not be found if using
nne not ln tile
.3ht be useful for foreign - - - 1 - - - 1
Lsnguage, especially non-Roman
aiphavet
TOTAL REASCUS 6 12 S S 4 17 3 52
. *Same ae Table 12.
TOTAL RESPONSES = 31  (Cf. Appandix II, Table AAA}
TOTAL REASONS = 52
s‘w."?opu“um Reasone per Responss
Ons Two Thrse Four Six  Total
Bowlulr Marling Liste 16 11 1 - - 24
ARL Survey - - - - 1 1
Lacge Public Survey 1 - - 1 - 2
; TOTAL 171 1 i \ "
O
ERIC Ton

Aruitoxt provided by Eic:
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Table 31

Reasons Libraries believe ISBN Access o Catalog Capy
Aould He Userul or would La Vary Usalul

R Jee ol

Analysis of Responses to Quuwtion 28.¢ == Library Questionnalirs

Tyies 0t Lilrary
Reasons Libraries Believe [SBH Access
. > -
To Cataloy Copy N :‘ . . | TCIAL
4 - 4
wWould Be Udetul or L B 53¢ - 4 § 5
2> ~ > ) o - L 3
would Be Very Useful i ua g 54 4 I &
4 (L £ v (=1 " L) Y v T
S
A. Useful for bibliographic idantifi- - - 2 R 1 1 1 °
cation and verification
- ]
B. Would void problems of choice/ - 1 1 - - - -
form ot entry .
C. Any addltional” access to catalog - 2 1 1 - 1 - 5
copy that would raduca necesaity
for ori13ginal cataloginy should
be triwd/would ba helpful/would
be useful
D. would short cut asarching, for - - 1 - - - - 1
’ original cataloging. oy
- . -
E. Reliable - - 1 - - - 1o
'P. Pravida access to hacrd to find - - - - 1 = - L
items and parhaps more accurate
acCess to all jitems
G. wWould be shortest/surest/quickest 1 1 2 1 - - - 5
access davice: 3implify search; '
spead up searches
i, Dacreasa time from raceipt to - - 1 - 1 - = 2
shelf; quickly match cataloging
data with ltea
I. Save time - - 1 - - - - 1
J. Occasions when [SBi known and LC 1 2 - 1 - - - 4
card numbel unknown
K. Mors precise idantification number - - - - 1 - - 1
than LC :
L. Espacially for foreign books 2 - - - - - = 2
X. When we have computar access, .useful 1 - - - - - = 1
. to search for vendor of foreign
titlas or for U.S. tizlas without CIP
M. Data base 3aarch/standardizad entry 1 - 2 - 1 - - 1
1nto data base
N, rase of accees for untgfained - 1 - - = - - 1
personnel .
O. 1If computer access for ordars, then - 1 - M e - - !
would ba usatul .
P. If go to OCLC, this would be a faeter - 1 - - - = - 1
seacrch dentry . . i ,
Q. If Universally used, would be a finding = - 1 - = - = -
davice ' N '
R, Probably .useful if had a trained librarian, - - e - -
tho hand cataloging might scill be
preferred 1
S. Provided listed alphaberically bu - - - - = 1
author «nd tiCle, not numerically
by Isan R L
T. <check on status of order - - - = = L
U. If aver update our oruering system - - - - - 1 - .
V., It catelog Ly purchasing cards, it is - = = = - 1
nacw- .ary to use ISBN ) L
W. Provide cataleg copy not available - 1 - - - =
through LC, and reduce orig. cat.
6 5 2 <0
TOTAL REASCNS 6 lo 13 4
TOTAL RESPONSES e 39  (Cf, Appendix II, Table UH3)
TOTAL REASONZ e 46
!
3".91. Population Reeeone per Respuonie '
One Two Three Fcur Total
Bowker Mailing Likta 2w 3 - - 32
ARL Survey 2 2 - - 4
Large Public Survey 2 1 - - T3
TOTAL 2 7 - - I
. . . 10y .
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é;x I1, Table FFF) thought.that such a capability'would be "useful"-orﬂ
"very useful." Generally, theee respondents believed that ISB& would
provide an additional access point'for:bibliographic identification

and verification (Table 32). Those reséondents feeling that access
to local cetalbg records "would not be useful” generally felt that
current‘systems and means of access no local cataloéurecords.were

adequate (Table 33).

" Five reepondents indicate other uses'of ISBN in cataloging
(Appendix II, Table III).. Generally, those respondents use ISBN for
bibliogrephic_identificetion or search (Table 34). One ARL Survey
library.with its own system remarked: "A Computer program seerches
inceming LC/MARC records against .our ‘machine-held data base_on ic ca;d

number, ISBN, and authqr/title“search codes to: identify LC/MARC records

already in our system. .... _ This system of automatic

searching would be far less thorough and efficient without ISBNs."

Eighteen respondents noted difficulties with ISBN in cata-
loging (Appendix II, Table KKK). Many of these difficulties concerned

duplicate numbers being assigned to different titles,. inaccurate num-

‘bers, ‘and lack of differentiation of editicns (Table 35).

Wwhen asked whether improvements were needed for ISBN in

e

cataleging, eighteen respondents said "yes" (Appendix II, Table MMM) .

Improvements suggested are better control over assignment of ISBNs by

publishers, greater accuracy, and more widespread coverage (Table 36).

Tos
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Table 32

Reason: Labrariss Believe (SBEN Access to Local Cataloging Recorda
Would He Useful or Would Be Vary Useful

Analysis of R.spériu. to Queetion jl.c == Library Quastiocnnaire

Ty of Lilaary L.
Reasons Libraries Dalisve ISBN Accass -
K ) . 24
To Local Catalogirg Recorde - o | TomaL
b ; : M l‘, u (V) - :
- Would Ba Useful Or g I Eps S5 &3 hot 2 d
E1sz | 53530 3 1: | &
Would Be Very Useful 35’ i S5 A8 32 & n @'
A. Identification/verification of 2 1 1 1 - - N 6
bibliographic data \
B. Help avoid undesired duplication/ 1 1 1 - - - - 3
duplication of catalog records
C. wWould avoid problems of choica/ 1 2 - - - - - b}
’ form of antry
. 0. Interlibrary cooperation where - 2 2 - 1 1 - s
machine~readable data bave;
retwork access o ” '
E£. Interlibrary loan 1 T e - - 1 - - 2
P. Quick access i - - 1 - - - - 1
G. Raliable - - 1 - - - - 1
H. Standardization - 1 - - - - - 1
1. Easler ro use ISBN than other - - - 1 - - - 1
accese points, e.q. call number :
J. Faster ssarch than author/title - - - 1 - - - 1
K. Another accase point gensrally 3 - - - - - - k)
useful
L. Easy access/checking - 1 - - - - - 1
M. Only for recent holdings with - 1 - - - - - 1
ISBN
¥. ISBN not available for all - 1 - - - - - 1
records in catalog
0. Eaay to make arrors with numbars - 2 - - - - - 2
o U. Miitiple numbers may cause - - - - 1 - - - 1
problems ) ~,
P. Inventory to ideatify missing - 1 - - - - ~- 1
material (as shelflisc)
Q. Acquisicions verification 2 - - - - - - 2
N R, 1If we ever change our ordoring - - - - - 1 - 1
system
'i'. Other ) - 1 - - - - - 1
TOTAS REASONS ' 10 14 6 4 2 2 . ) 39
. TS
TOTAL RESPCNSES = 29 (Cf. Aappendix 1II, Table HHH) B
. TOTAL REASONS = 19 ‘
. : N
Samgle Populacion feasons per Response
- . One Two Thres Four Total
Bowker Mailing Lists 15 3 - 1 19
. ARL Survey 4 bl - - 7 i
Large Public Sucrvey 2 1 - - 3
2) 7 - 1 23

TOTAL

ERIC :

Aruitoxt provided by Eic:
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: . Table 33 _

coeem g . . o - . 95 -

Reasons Libraries Belisve ISH Accesa to Local Cataloging Records : .
dcu].dorlor. Be Usetul

Ahalysils of Rewponses to anuon Jl.b -- Library '.)unsuonnuuo

e o e e

Pt . . . .. S st
Cogne of Lahirdaey ’ .
Roesons Libraries Believe ISBN Access .
~
To Local Cataloging Racords , » o | v
_ . S I O I B I e 3
would Not Be UssZul - I U 8 a
: 35 | sz | s3] 4] 4 |d &
<z "B} "o B 'Y v 0
A. Curtfent systes 1s adequata 2 ICTE § 1 - 1 - 5
B. AuthBr/cl.chllnrha/aub)ecc accevs 1. 2 1 - 1 - 7
ts sufficient/usefuls public :
catalog/shelflist provide
-sufficrent access
C. Not useful .n context of prosent .= - . - 1 1 - - 2
operatione ) .
Cl. Becausa otllibnry *siza/volume - 3 2 - - 4 3 12
of cataloging, it -has not been
necessary
D. Have investsd a great deal in . - 1 - - - - - 1
bibliographiss chat use alpha-
-batical approach )
D.  1ISBN search not useful/not 2 H 3 1 2 2 - 15
necessary o
Fl. No way to use it . - 1, - - - - - 1
" .G. Prasent records lack ISBN in 2 - ) - - - .- 3
' . w00 many “cases - . :
H. Not all titlea/retrospective ' 2 - - 1 - 4
titlas have ISBN
I. 15BN not always availabla 1 - hd - - - - 1
J. Usara lack I58Ns 1 1 - 1 - - 1 4,
K. ISBNs:- frequently iicomplete 1 - - - - - - 1
L. Multiple ISBNs par item creaate 1 - - - - - - 1
prodlams '
Ll. Number does not hélp resolve 1 - - - - - - 1
cataloging conflicts . .
N M.. Lack of bibllographic 15BN input - 1 - - - - - 1 '
N. Added complication; can't “ese what - - 1 - - - - 1 ‘
. would ba gained excapt in network .
situation to disseminats catalog : .

. ftnformation to membecs . Q .
0. Too cumbarsoma o1 - - - - - - 1 S
P. LC card numbar ©f local accession 1 - - - - - - 1

numnber sasier to use . .
Pl. Prefer LC numbar E - - - 1 - - - 1
Q. Only if we chmq- our uholo Hnnq - 1 - - - - 1
sydatam.
Rl. Would medn new unual file - - - 1 - - - 1
R, Until could program, xnother . 1 - - - - - - 1
nanual file would be necaessary
S. Have no room for another file - 1 - - - - - 1
T. Do not have tools to search ISBN - - 1 - - - - - 1
or access to computer tarminal . ‘
U. Increaswes work load/adds costs - - - 1 - )
, V. 1If all libracries, jobbaers. cata- - - - - - 1 - 1
logers would atandardize, then
1584 would bo useful for cataloy,
copy .
W, Call numbar would be more useful - - T - - = - L
Xs Need moce info. on value of ISBN - - - - - 1 i
Y. 1In future might be useful 1 - - 2 - - 4
Z. Othesr - 1 - - 1 - - 2
—
17 19 14 3 q 12 5 80

TC AL REASOHS

TOTAL AESPONSES = s>  (Cf. Appendix II, Table GGG}
TOTAL REASONS = 80

. R
Sample Population Roaloul. per Response
One Two Three Four £19hC Toral

Bowkaer Mailing Liacs - Je L] ] 2 - - a4
ARL Survay - 3 3 - . - 1 e
R ] 1 1 - - 6

O Lacrge Public Survey

EMC . 4 TOTAL 43 10 3 - 1o 87 l@[/

Aruitoxt provided by Eic: . o ——




Table 34 .- by

Explanation of Other Usse of ISBN 1in Catalejing

Complute Responmes tc Question J2.bL == Librarcy Questionnaire

A

Library Survey Population

Explanation

Bowkar Mailing Llscs

ARL Survey

+RL Survey

large Public Survey

“Used for searching LC. card numbers - infreqlencly”

“A computer program searches -incoming LC/MARC records against our
machine~held daca base on LC card rumber, ISBN, and author/titls
search codes to identify LC/MARC records for ictems ajready in
cur system., .ecords so rdentified are incorporated into our
rucorde Lf the data are nueded., M..RC records for 1tems not
already under control in our syscem are used for Look cL_gLec:j.on
{aftaer furthar automatic waeeding and sorting). '

This syetem of automatis ‘scarch}ng would be far lass thorough and
efficiant without ISHNS." q ¥
Qo

“Very limitad used in identificacion.”
. .

“W. thitk ic will be vseful in the future Cto distinguish differmnc
viiticns of the same book. LC may not always catalog nuw edicions,
but’ prusumably thae ISBN's will change.” )

TOTAL RESSONSES = 4 (cf. Appendix II, Table JJJ)

TOTAL REASONS

< pd

Sample Populacion

Reasone per Response

Cne Two Thres Four Total

Bowker Maiiing Lists L - - - )

ARL Survey 2 - - - 2

Large P'ublic Survey ) 3 - - - 1 -
4 - - - 4

TOTAL

ERIC
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‘Table 35 ,

Explanazion of Difficulties with ISBN lise in ga:aloging

3
Coop lete Responses to Quescion 33.L -= Library Questionnaica ’

Library Sucvey Pogulacion

Explm;um of Ditﬂéulna: ia Cataloging

Bowkar Mailing Liets

Dowker Mailing Lists
Bowkar gldung Liats

“What ia happening witth ISBN({(5)?"
“Errors in number usiqn-d == ac len:, prin:ud -« on books and/
or bibliographic tools.”

“We have found the 3ams ISBN u=-, in both the first & in later
editione of the same bOOK; aiso true for same book publisned by

diffarent publishers.”

Bowker Malling Lists %1) Using the ISBN ae s wearch key, it is very easy to transpose,

doiete, Or input incorrect number(s).
2) The ISBN in the booke may not match the ISBN on :ha uco:d.

Bowker Mailing Lists, . “piacoment of KSBN on printed catalog carda from jobber VAI un=

ARL Survey
ARL Survey

2

Survey

B

Survey

E .

Survey

Survay

Survey

2EE

¢ ARL Survey

ARL Suxvey

ARL Survey

ARL Survey

ARL Survey

Survey .

ot B} acceptable both to lociction and to size of print. . Through
correspondance froa mdny libracians, the Jobber has agreed to
relocate number on bottom of card and to use & reduced typ. s:ve.”

'Hany inaccurste nuroers.”
*Occasional appucnd.ov of same nMumber to two' di!!nnn: pieces.”

“Occasicnally we £ind duplicata nos. for different titlee &nd
it mak¢s us lees Yot depending on thum lohly.

“Publishars are ‘inconsistent in establiashing separate I1SBN's
for var cws 2. ions of the Bame work.”

“Occasional duplication of ISBX and occaaional arrors batween what
is listed on catalog record {OCLC raecord, LC card, el:c.) and what
is printed in :h- book or pubuuh-: s catalog.”

“Somecimes doas not match MARC record.”

“Different editicns not alwaye accﬁ:auly idanti: ‘ed.”

“The" ISBN as printed in the book is c.-cuionu'v not correct.”
“In aou canes the !SBN nunber has been ‘.neor. actly printed and
retriaval ie not possible.”

“The difficulties are n>t great, but a wier wearching a tila on
ISBN must always kesp 1n mind thdat & number is spacific "o a
particular physical cdicion, that thare are eeparate nusoecs for
sats and volumes in sets, and that publizhers gsometimes make

mistake3 in the ISBNs printed in their books. (Somatirss the sane

number i3 in two diffarent books.)

“Some itams have more thizn one ISBN number for the same edition and

binding. Soma occur if variant formats.”

“Wa formerly had an on-line edit to check 07 .the accuracy of the
check digit in ISBN's. With a higher degrac of frequency than
expectsd the chack digit wdas found by the computer program to be
in error. Our Assistant Director for Tachnicai Services inquired
about similar experience among .colieaguas. Faw appeared to have
sncountered a high frequency of arror. We hava since dropped the
chack digit and input or accept (SBN as found."

“Erroneous ISBN's, eapec:ally for differrat editions.”

o
V

TOTAL RESPONSES » 18  (Cf. Appendix I, Table LLL}

“OTAL REASONS = 18

O

ERIC

Aruitoxt provided by Eic:

Sample Population Raasone per Responae

One T'o  Three iour Total
Bowkar Mailing Lists 5 - = - 5
ARL Survey 13 - - - 13
Large Public Survay - - - C - -
TOTAL 18 - - - ie
) AP -
. L (1’ "
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Table 36

Suggesticns -or Improvemant of ISBN for Cataloging Use
Analysis of uiupomu- to yusstion J4.b -- Library Questioniaire

. s Typee OF Libraty ,
. Suqqestions For Impiovasent - j I
>
O ISHN : ':‘ . ( - TUTAL
. 4 v, .
Por Cataloging Use > o a8 Y u § 5
il E5) 5 £ §
\ 24 |55 [ a8 33 405 &
A, Encourage wider use 2 - 3 - - - - - 5
B. Include ISBN on reports, confar- - 1 - - - - - 1
’ encus, etc.
C . Encourage accuracy in use; use R 2 1 - - - - - 3
chack digic
D. Encouraga consistancy in R 1 - - - - - - 1
assignmant
. E. . Make ‘it truly uniqua, ! numbar’ - 1 - - - - - 1
Ny : applying to 1 book :
.
PY. Make linkage between various - - “. 1 - - - l
ISBNs frr the same title
.G. Publishers should usas cataloging 1 - - - - .- - 1
quidelines tor ldentifying s .
editione ’
Gl. Policy and gquidelines for 1SBN 1 - - - - - - 1
nead to be clearer
H. Control aseignmant of ISBN :hn. 1 - - - - - - 1
way [SSN 1s controlled
J. Publishers do not clearly identify 1 - - - - - - 1

: : Pok. or hardbound aftar numbec;
also English and Amarican -editlons
should be identified
I. Helpful {f pbk. and hardbound 1 - - -
had same number excupt fnr tayg N N
on form of b.nding B ‘

Q
Ki Access to NUC racords by ISBN ) - 1 - - - - - 1
L. Be able to search for LC cooy - 1 - - - . - 1
by ISl
M. Like CIP, ISBN should be locxted 1 - - - - - - 1

in standard position in tboks

M. E.:tn‘mnsh.tzada standard for - - - - - l - 1
location 4t buttom of card and
drop ISBN nutation

O. Shorten nunber of digits - - 1 - - - - 1

P. Include more alpha characterx - Fad 1 - - - - 1
TOTAL REASONS ’ 11 5 s 1 - 1 - 23

TOTAL RESPONSES = 18 (Cf. Appendix II, Table NN}
TOTAL HEASONS = 323

i S

Reasons per. Responsg

Sample Population

One Two Three Four Total
Bowher Mavling Lists 7 2 - - Y
ARL Sutvay . S 3. - - 8
Large Pub’ic Survey 1 - - - 1
- TOTAL v 13 s - - 18
R . K} .
o fon

ERIC -
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Conclusions . .
. ’

s

Responses to the cataloging questions prompt the foliowing

ébnclusions_about ISBN use in cataloging:’

[ Y

1. Currently respondent library use of ISBN is passive use.
That is, resgondent libraries will accept sourée records
that include ISBN, but generally do not include ISBN in

original~cataloging or add ISBN .to sounrce records that

do not contain it.

2. Currently ARL Survey libraries and respondent libraries

using OCLC .appear to be the only libraries that are

attempting to adhere to the Anglo-imerican Catalqglﬁgi
Rules that reqﬁire ISBN as part of the basic cataioging
record. (OCLC users may be responding primarily to

OCLC reaquirements.)

3.. Most réséondent librari;s, with the exception cf thoge
vin theAARL Survey and those with fachine §ystems (Pri;.
marily CCLC), do no cpﬁsider ISBN to be a necessary g
or useful_element in cataloging or é useful method for

catalog access.

[Jihz‘ . - 3 ‘. 1(}8

Aruitoxt provided by Eic:
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Other Uses of ISBN _ - “"*‘ﬁ

. §
: !
Only four respondents indicate use of ISBN in technical}

services in ways othef*than those previously reported for acquisitions'
and cataloging (Appendix II, Table 000). One uses ISBN“for inter-
likrary loan, éne to identify publishers from the pul:lisher part of

the nﬁmber, one for post-receipt searching,vand.oﬁe for title identi-
fication‘(Table 3N . Few respondents felt thaéKISBh need§"improve-

ment for technical services uses (Appendix ii, Table QQQ). Several

noted that wider and more accurate coverage by publishers was .needed (Table 38)Q

~Five respondénté report using ISéN in public services
(Appendix II, Tablé RRR); four are OCLCaﬁsersbwho occasionally utilize.
.iSBN for interiibrary lqén”verificatibn, or tiﬁle verification or
‘searchinc (Table 3?);7 'Given Eh; low.public service use, it is not
: surprisingﬂtﬁat only four fespondents n&ted suggesﬁions for improve- ;
- .ﬁents fpr,public service use (Appendix II, Table TTT). VOne library .
' commented: - "The ISBN is too long and.akaard an identification means
for geqeral public use. Its accura;y rate after several'ganual trans-’

positions is.lower than a standard classification number, IC number,

or OCLC identification number." (Table 40).

when. asked about the uses that the librarf might have for
ISBN, 33 libraries replied, giving a wide variety of responses (Table 41).
As might-be expected, the most‘commonly'mentioned local use was for

acquisitions (10 responses; Table 4l). A number of respondents also

- mentioned bibliographic verification. - -~

Q . ’ ._‘. ,Orl
ERIC - ' - -

Aruitoxt provided by Eic:
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Table 37

Explanatlion of Other Technica) Processing Uses of ISBN

Complete Responsee to Qusation )S.b =~ Library Questionnaire

Library 3urvey 2opulation

Explanation of Otlier Technical Procassing Uses

Bowker tailling Lists

ARL survey

ARL Sucvey

Lacrge Public Survey C-

“Interlibrary loan service.”

"Several book selectors report that they use the publishers code
to identify a4 publisher when the bibliographic citation does

. not inlcude publishers, but does include ISBN. This 18 a

relatively minor ude.”

“Occasionally used iln post-receipt searching.”

"We occasionally use them to help in identifying announced titlaes
4gainet published titles.” .

TOTAL RESPONSES = 4 (Cf. Appendix II, Table PPP)

TOTAL REASCNS - 4

Sanple Pbpula:ton

Reanche per Rasponee

, One Two Three Pour Total
Bowker Mailing Liscs O § - - - 1
"ARL Sutvey -2 - - = o2 ’ -
Large Public Survey 1 - - - . - 1 -
4« - - - 4 3

TOTAL




Improvamsnty

Comp lete

lo2

Table 38

of ISBN Sugyeucwed for Ovaer Tuchnical Procossing Uses

Responses to Quustion 16 == Library Quustionaulize

Library Survey Population

Improvemants ~f ISEN Suqgested

Bowker Mailing Liste

Bowkar Maiiing Liyts

Bowker Ma1ling Lists

Bawker Mali li‘nq Lists

Bowker Mairling Lists

ARL Sux.“ny

ARL Survey

ARL Survey

ARIL Survey

ARL Survey

It maght have sooe

"By 1tself the number 18 nothing to librarcles.
e

usaful role in a national, automated book orduring systenm,
acuuisitions equivalant of OCLC.”

"SijgeeC large jobbers bs approached to include ISBN on invosca/
packing slips.

Puchaps LC vould develop either/or access for card set purcnase;
patron could order by ISBN # instuad of LC cacd order A aslcme.”

nave no suggestions. If this library were a part of a 'ccp-t.r
I feel sure we would have soma suygestions."”

. “Wae
network,

"Inteclibrary loan would be speeded up by this No.”

“tione -~ at presunt {(iew., as lonq ay lxbury contlnuas present lsvs!
of qrour.h.

“Must “qcome more nearly universal end more accurate.”

“Really question L{f logical appucatldn within Tech. Svcs. I334 = yves,

' bacause one nusber does equate to una title with aultiple :.u'u.
shortar numer, readily availaple on front cover.

' 1SBN = parhaps good for jobbnr/publuhu transfer and on crlers frz=
Lib to either one but primarily as additional 3lement to verily
Othar usue in Tech. Svcs. seem bor.ur servad by l6cal nucters ==
shortezr, lees chance for urror =~ or other ulements such 1$ titla.
Sven if all titlee had unique number, 11 characturs to kee: ssraijn:
doee not appsar affactive. We are in process of reworkinj acscunt

No.'s from 20 characters to twc Alpha characters and let Cacnine
While fossntsal

find larger number. This 1e not posaible with ISBN.
is thers, do not see it as pucncal. - - St

"Roliable assignment of fnunberse by publishers' that is, get rad

of duplicate numbars.”

“If more publishers were encouraged to use ISBN, it would Frocasly
mulzipiy lts usee in tachnical services. Pacrhapd mMOFY pusiisiTy

about 1ts uee in England would fnstor the extension of I"“':. hs L
understand it, the use cf ISBN for book purchases hae been VeI
succassfui thece.” .

"Will probably use hcavxly in the RLG/LC ptojct.r. tor searciing ne

data base for copy.”

TOTAL RESPONSES =
TOTAL REASONS -

10
1o

ict. ‘Appendix II, Table gg0)

S

Sample Population

Rsasons pni Response

One Two Threa Four ' Total
Bowker Mailing Lixzts S - - - 5
ARL Survey H) - - - H .
‘Large Public Survey - - - - -

woo- - - 10

TOTAL

O

ERIC -

Aruitoxt provided by Eic:
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Table 39

Public Services Use of ISBN N
Complste R-gpo.niuu to Quastion 37.b ==~ Library Questicnnaire

Library 3urvey Population Public Services Use of ISBN

4

Bowker Mailing Listcs “Used occasionally for verification of ILL requests through OCLC.*

Bowker Mailing Liacs “Searching citstions for ILL."

“Infrequantly uses to search for a title on the OCLC terminal.”

ARL Survey
ARL Survey “Entered in our on-line CLSI circ record file," R
“Usad to call records frocm the on-line data base 'u.nng a CRT

located in Reforence -~ used only when no LC card number 13
available and when Author/Titla or Titls Search Cods will not

retrieve the recard.”

APL Survey

TOTAL RESPONSES = 5  (Cf. Appenidx II, Table SSS)
TOTAL REASONS = § L

n

Sample Population Raasons per Responze

Cne Two Thres Four Total
Bowker Mailing Lists 2. - - I
ARL Survey 3 - - - 3 .
s Large, Public Survey - .- - - -
ToTAL s - - - 5
. .
| lis - -
Q : T Y

ERIC ) .

Aruitoxt provided by Eic:
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Teble 40

Improvemants of [SBN Suggeetad for Public Service Use
Complects Responses to Queetion 38 -~ Library Questionnaire

Library Survey Population

Improvensnts of ‘1SBN 5qu|l tad

Bowker Mailing Liscs

Bowker Mailing Lists

Bowker Mailing Lisca

“The 1SBN {e too long and awkward ‘an identification means for
general public use. Ite accuracy rate dftar several manual trans=-
positione {8 lowar chan a standard classification numbur, LC number,
or OCLC identification numter.”

“Bibliographic purposes.
Verifying a title.”

'Tr\‘n, the # could be used by circulation of matarials by computer!
Excellent point.” :

“Too long and .cunb-rlom -- usad only as a last cssort when other

ARL Survey
naane of accese will not work for soma rr.ason.”
. TOTAL RESPONSES =

TOTAL REASONS =

4 {Cf. Appendix 1I, Table TTT}
. .

Sample Populati

Reasons per Reeponee

R - - . One. Two Thrse Pour Total *
- Bowker u'.uuu; Lists 3 - c- - 3 '
LR ARL Survaey " - - - 1 :
Large' Public Sutvay - -’ - - - - -
- . .  TOTAL 4 . - - 4

O ' .

Aruitoxt provided by Eic:
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Table 41

Suggested ISuY Uses for Llbrary

Analysis of Respoases to Question 19 -~ Library Quéscionnaira .

Tyyer of labirucy

Suggedted ISBN Uses
for Librasy

Survsy

Coilaqe-

Universaty

Junior

Ccllaam

Large

furlac

Putlic

Special

———— L

TUTAL

C.

o.

E.
r.

.o

H.
I.

Acquisitions/¢ iazangy

Computer tapa and TELEX trans-
misalon of orders .

Acquiritions, only LZ ISBN were
®Ore accurats/consiatent/widaly
uaed .

{2 we had & computerized ordec-
.ing system

Inteclibrery Loan

Identlificacion/varification of
bibliographic item/data

Identificetiriu/verification in
deca bank; dsarching paeramater;
use ir ssacrching data basa

Access to catale Llnformation
.Union list

Il. Autouatad circulstion systenm

J.

X.
L.

M.

N

a.

P,
Q.

.

W
.

Te
V.

Cannot be used to full poten-
tial w_thout computarization

Whean/1f we are computerized
R

Whan we sre computecized more
use, seanwhile we don't
discourage use .

Wher. va get an CCILC tarminel,
thes cata’;oql.nq use

“Puturs use depends upon full
utilizacion by publisners and
jobbers., At the mOaent seems to—
be no lnclinetion by thea to use
the number for stock control,
atc, Unless this héeppens, the
systam will gradually diseppear.

A good ides but. pechaps not of - “

gteat valus.

I publishers and jobbo'n deliv-

- ered faster or offered some other
‘lncentive, we would usa ISBN

Use inatead of accaesslon records

If systas shored books and films

' more edeily it would be useful 1if
school .and public syscems had same
accese ax different catalogers can
arxive at different Deway, LC, etc.
"3 addiwonal ISBN use necessarxy
Wide use in technical secvices now)
110 other uses imagined ’
Surrently don't need ISBN accass
Kow about IC numbers through 1979,
then ISBN frum 1980 on? Not both
please for the same book :

[*]

o e e

»

18]

[¥]

oo -

[

TOTAL REASONS

11

16

43

TOTAL RESPONSES = 11 (Cf. Appendix II, Table UUU)

t TOTAL REASONS - 4] .

‘Sempla Population |

Twe Thrase

Rsasona par Rnlponu
One

four

Total

Bowkar Maillng Liste ’ Y]

ARL Survey

L;;q- Public Sucvey ' -1

20
10

TOTAL - BPY!

33

105
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Suggestions for national, regional, and interlibrary uses of
ISBN were similar (Tables 42, 43, 44). In each instance, interlibrary

loan was cited most frequently as a use for ISBN.




S ' l o Table 42

Suggested dNational Usee tor ISBN J_.O7
Analyeis of Respanses to Qun:fon 40 -- Library Questionnaice .
. ATypne ol Labirasy
Suggestsd Hational Ueas .
Sy .
v b | weran
Por 1SBN > wa w8 N u - <
Q v W B a - 8 a
tolaa g - .‘TQ ij £ o
K WAL 2 E
A. Interlibrary loan 2 2 2 1 - 1 - 8
C. Verificacion/identification of item 1 1 - - - - - 2 4
H. Access to order information - 1 - - - - - 1 "
I. Accsse to cataloging information - 1 1 - - - - 2
X. Computer accses would make more - - - - - 1 - 1 .
Couseful e R I
N. Quarying data dDasee sasily 1 - - - - - - 1
N2, Access polnt to national data .2 - - - - - - 2
. basa; searching paraseter : .
P. Provide access to NUC via ISBN in - - 1 - - - - B
addition to’current accees ) . )
Q. Trade bibliographies should ba - S - - - - I -
accassibla by ISEN as well as
ticle
R. 15BN Index of.in-print itsms in 1 - - - - - - L
. ‘.. COM, updated moathly or more ' A
often -
S. Need publisher’ dlnc:otiu indexed - o1 - - - o - 1
by ISBN . ’
T. Publishers and jobbers :hould .- -l C.- et - - - - 1
] encourage library use of ISBN .
' . . . U. Approach large joscbers to include - - 1 - - - - - 1, C
ISBN-on Llnvoices/packing slips . o
V. MNore.Use by ell vendors - - - 1 - - - 1
W, If vendors delivered fastar os ' - 1 - - - - - 1
. nffered some other ancnc:.vo, i
N would probably use .
X . Put ISB 1nmr1r.h1nq copyright - - 1 - - - - 1
L. : .and encourage patrons to use it
oL Y. "t bae- useful must ppear on 100% 1 - - - - - - 1
. of new titlea published 3 T
- . Z, Apply to all governmant dochmentse-~ 1 - - - - - - 1
-Gity, fadaral, scate ” : . -
ZA. o-vulop a complemantary aumber . . 1 - - - - - - 1
for oidar! .publications .
. 8. lmpluun: in other areay of world 1 - - - - - - 1
B ' Zc, 4a able to order IC cards by ISEN - - 1 - - - - 1
Z0. Bring taqather LG card no & ISBN "~ ~ 1 - - - - 1 -
. zx..‘ “Eithar use it nationaily for all - - - - - 1 =" 1
purposes--~or not ‘use at all.”
2F. "1JBN has great potentiasl ¢ ’ - - - - - 1 - 3
adopted national (or interna- .
' tionally ae a...standacrd for thae N .
o identification ot print and hon- : -
print materials.” -
2G., “Natlonally created mcahine recorde 1 - - - - - - 1
include ISBN for a set period of .
' et time (S years or more} anu it not
fully utilized by pubuuhars, lithrac-
les ond binlloyrapniers, it should
then be dropped.” Co
ZH. Want to sew proof cthat ISBN iz - 1 - - - - - 1
feasilrle for _snu-:o-mndLun s1zed
libracy .
. TOTAL SUGGESTICNS h . 12 10 a 2 - 4 - 36
- _ . TOTAL RESPONSES = 24 (Cf. Appendix 1I, Table WWV!
TOTAL REASONS .= 36 . .
~ . Sample Population R-am_ms por Rnsgonsn ‘ v . o o
one o Three Four Total -
N ‘ Bowker Matilng Liste 8 b] - 2 13
: . . ARL™'Survey 2 1 1 - 9
Large Public Survey ] - - - PEas
) TOTAL v 17 4 Ao 2. B 2¢ .

O

Aruitoxt provided by Eic:




Table 43

Suggested Hegional or Network Uses of ISBN

Aniivs\y of Responses to Question 41 -- Library Questionnaire

108

i Wl Lilacy

Suggestad Ragional or Network l 1
”3
e .
Uses of ISBN - Lo R ' ~ | TTAL
) £ [ > - ) Q - q
» “ » Qs [ B 0 .
: Elas | es( g3 5|8 %
% E) < g 3 o~ H| d ts a.
o (W) nu I - . B w w
‘ Ao Xn:or).xbrny—lum__. 2 21T 1 1 - - 7 ,
‘B. Union cauloq 1 1 1 - - - - ]
.C. V-rillca:m/_tdantiucuion of item 2 3 - - - - - 3
H. Accass te order information - 1 - - - - - 1
I. Access to cataloging information; - 1 1 - - - - 2
< "cataloc:ng bank® , :
> J. Usefulnass dwoaends upon ISBN - - - - - - 1 1
being readuily svailinlae ‘and more :
” videly used
K. Conpuur accuss would nelp mzke - - - - - 1 - 1
usaful .
. » M. No'r. usefu! to a library {nter- - - - - 1 - - 1
' nally, but useful for Lnr.cr- N
libracy BN
3 N. Querying.data bases easily - 1 - - - - - - 1 .
P. Pacilitate OCLC searching if all 1 - Ca - - - - 1
rccordl contained ISBN -
Q. Mandatory inclusion of.ISBN !or - - - - 1 - - 1
all cypes of monographic
matecrials (OCLC user)
R. On-line searching 2 - - e - - - 2
W. On-line searching, acquisitions, - 1 - - - - - 1
card orderiny : -
. S.. "Might-be basic number for whole - - -1 - - - - 1
" 'ncr.vo:k ays:un e N . -
T. Information retrieval - - 1 - - - - 1
U. On a naticnal basis racord 1 - - - - - - 1
ISBN in machine records for
° future use by vendors-and— - -
4cijuistions systams -
. . A
V. Dissemin/cte cataloqing infor- - - 1 - , - - - 1
MACLOR U, ‘NetworX Dumbers
0. .Other « - - 1 - - 1 - 1
TOTAL SUGGESTIONS ! 10 ? ks 1 3 2 1 i
TOTAL RESPONSES = 21 (Cf. Appendix II, Table WWW)
“TOTAL REASONS = 131 :
‘Sample Population. VRoa:onl per Ru(:)onlc
. R . One Two Three Four Total ;.
Bovlur Haxhng Liats ? 3 1 1 12 ”
7 ARL aurvcy o 6 2 - - 8
"' Larne Public Survcy 1 - - - 1
TotAL e S 1 1 21
& T
\\ . - .
0 - N G
. . , Ny .
L N .
ERIC : 2 N
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Analysis of Responeas to Question 42 -- berary"Quas:ionnun

Table 44

O Suggeated Interlibrary uses of ISBN

109

Suggasted Interlibrary

Tylus OF labracy

. . »
Uses of ISBN e ' TUTAL
L . » - 3 -
B [ L] ‘u v Ll -
) v e o 4 4 fod 8 -
25 (3255 840418 3
¢ 3 85 nd | 34 a 0 &
A. _Interlibrary loan . S 2 2 1 2 - - 12
B. Union catalog/union llstlings - - 1 - - - - 1
C. Verification/identification of - 5 2 .2 - b - - 10
ltem
D. Additional verification slement 1 - - - - - 1
{do not sees les use alona}
' B. “Location by ISBN® - 1 - - - < - 1
-F. Choice of- requesting by ISBN or - - - - - 1 - 1
.by author and citle o
G. Intza-Library loan - - - 1 - -7 - 1
H. Access to order information - 1 s= - - - - 1 N
. 1.;. AcCess to éataloqinq Lniomtiom - .1 1 - - - - 2
“cataloging bank” -
J. Usefulness depends upon ISBN 1 - 2 - - 1 1 5
being readily available and * .
Bors widaly use ’ s )
~ Ko ,Computar access would halp - - - . - - 1. 1
N
M.  Not useful to a library intsr- - -. - - 1 - - 1
4 " nally, but useful for i
tntarlibragy p
H. Quarving data bases eanily-: 1 - - - - - - -1 -
0., Other o - - - - 5 - 5
. TOTAL SUGGESTIONS 13 7 } .2 4 8 " 4
o - -
TOTAL RESPONSES = 29 (Cf. Appendix II, Table XXX)
.. TOTAL REASONS = 4) .
Sa;pl.- Populatton Rassons per flnlpon"
. One Two. Threea Four Total
Bowker Mailing Liscs 13 4 1 L 19
' ARL Survey ] 5 - - e
Largs Public Siutvey 2 - - - 2 ~
' 18 9 L 1. 29

TOTAL ..

i
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CHAPTER III .

' QUESTIONNAIRE SURVEY OF LIBRARY SUPERVISORS
' OF LARGE URBAN SCHOOL SYSTEMS

Introducticn

The libfary>survey discussed in Chapter II of this report
inclwded responses from several types of United States libraries,
including® elementary, junior high, and senior high school libraries.

.
~ "

Unllke other types of llbrarles, school llbrarles often are not.lndepen—“

" .-dent entities but follow policies and practlces establlshed by the

district school board or the library supervisor for the district. In s

i',order to determine the affect of distric€ policies on ISBN use by:

sthool libraries, a separate survey was conducted of school library

supervisors.

N

Defininé the total population of school library supervisors
is not posSible. Noucurreht mailing list or other directory'oﬁ library
superv1sors could be 1dent1f1ed Although it is possible to determine_

from U.-S. Offlce of Education publlcatlons the names of school systems,

o

there is no information about school library superv1sorsuper se. . bl—

‘trarily the survey of school library supervisors was limited to large

urban school systems. For the purposes of the survey, "large'urban

school system" was defined as one in a United States city with populatiog

over 500,000 in the 1970 census.. The Bowker School Library Supervisors-

Directogx for 1968—69,lf the most current idformetiqn available,'was

lArleane B. Garnett, ed., School lerary Supervisors Dlrectory, 3d
ed., 1968—69 (New York Bowker, 1968), 468 PP.

.. L . . K Av . ._..';\ | ) |
1;9 2 s

-~
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. in Appenaix III. The questionnaire follows the patteirn deyéloped for

-as possible,. but no later than January 19, 1977."

111

used to obtain the mailing address of the.library supervisor for suca
city's school system. (Although the 1970 census identifies %6 cities
with population.over 500,000, only 25 gquestionnaires were maile& bgcause
the directory did not‘contaih informatior for one' Eity. When the
directory reported that a city was covered by more than one school

district, the district with the largest total library expenditure was

chosen.) : : R

. The questionnaire used to eaicit information about current

and potential uses of ISBNAin"large urban school systems is presented

-

N ’

the library questionnaire End.Was;designed to-gather information abouﬁ.

-district wide Qolicies,pertaining to ISBN use in acquisitions and

cataloging, and to ascertain other uses and potential uses 6f ISBN in

the“School'disfkict. The questionnaire contained 12 questions.

On January 6, 1977, the questionnaire was ﬁaiied from Chicago,

'?Illinois, to the ‘school library supervisor sample population. Mailing
: £y B T

&
was in a University of ChiqagofLibrary letterhead énvglbpe._ Included

in the mailing were a cover letter from Helen F. Schmierer on University

of Chicago Library letterhead ksee Appendix III), the questionnaire
F(Appendix,III), and a stamééd;retufﬂ envelope. Each-qiestionnaire was

‘numbered. The cover letter requested return of ‘questionnaires-i'as soon

‘Almost all school systems received queStidpnairEs.wiﬁhin;two

‘or three days of mailing. The first return arrived January 14, 1977,

" and By February 6, 1977, 18 questionnaires had béep retu;nea. Of these, 15

rae
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)
guestionnaires were usable for analysis.l Tﬁe lS,usable:questionnaires
were coded and processed mandally.’ The questionnaire respoases'are'sum—
marized in“Appendix V. The response rate is marginally sufficient to

draw statistically reliable conclusions about ISBN use by large urban

school systems.

‘Analysis of Questionnaire Responses -

Almost without exception, large urban school systems in the

'

° £
-United States .do not have policies pertaininyg to ISBN use in acquisitions

or cataloging. Only'one school system reported that it:currently

-

requires ISBN on order forms. It stated:

R All titles included in the approved library books must
have ISBN numbers. ‘fhese numbers appear on the master
list for the computer produced book lists. The-numbers

- are included in the records of jobbers who have- contracts .

- "to supply books to the public schools. Schools need list-

. only ISBN numbers if they wish (not author and title) when

orderlng books on the approved llbrary lists.

Another school:system indicated that'itlwas eontemplating_the adoérion : >

of a policy'that would require ISBN on orders. It stated:
'Secohdary school libraries ... recently requested that all
books lists which are sent to the schools by the library
services section and/or the library textbook order section
have an ISBN included as part of the order information.

Siﬁilarly, only one school system mentioned a district wide
policy for ISBN use on cataloging records. In this system, processing - -
is cenéralized for elementary schools in the district. ' The system

N

reported .using ISBN on master cataloging cards and stated that ISBN was

1 . . . . ' .
* "The three questlonnalres rejected'for analy51s were as follows:

2 guestionnaires were returned by the Post Offlce marked
' addressee unknown.

1 questlonnalre was returned blank w.th a note from the school
librarxy supervisor stat1ng~ Tnis questlonnalre lS not appllc—
able to our regional school dlSerlCt "

El{lC S g o 121
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"useful wnen checking prices to match the various editions.” This

- § S

séhoolfsyétem, however, did not have a policy of including ISBN on

order forms. -

3 ST . . . . w4
. L 4

School library suwpervisors offered few comments or suggestions
concerning potential uses of ISBN:in their school systems or redional,

national or network uses of ISEN. Several mentioned that there was a

potential for ISBN use in their schocl ‘acquisitions procedures, partic-

ularly if comptterized ordering were introduced.

Conclusions

’
- o -

At the district lazvel in large urban school systems, little
or no ISBN use has been identitied for acquisitions or cataloging,

This finding_ is co!sistenteﬁith theﬂfesults_reported in Chaptér T o

© . . ~

that show«réspondeﬂt school libraries to be making little use of ISBN. .

A —
ta
Nt
o



' CHAPTER IV . S N
QUESTIONNAIRE SURVEY OF VENDORS OF TECHNICAL PROCESSING

SERVICES TO LIBRARIES

Introduction . .

Chapters II and III of "this.report discuss'library'uses of

and attifudes towaré-ISBN. Because libraries use the services of tech-

£
T

nical processing vendors as a primary source of both materials and cata-

loging records, a survey of such vendors was undertaken to determine

¢_-/~ a a ) .
(" vendor policies and attitudes toward ISBN.
] . >
Y Coa

< N ry ) b S
The sample populdtion of vendors of technical processing services

. was identified from “the September l,.i976, issue of Librarz,-_Journal.l

«

_To”this list of 18 vendors were added three computerized library systems

(Ohio College Library Center, Ballots; and wWashington State) serving more

than one library. -

. .- The questionnaire used to elicit information about vefidor use

of and attitudes toward ISBN is presented in Appendix V. The questionnaire
/ follows the pattern devéloped for the library questiénnaire and was designed
ﬂz///Zo gather information about ‘vendor use of ISBN in acquisitions and cata-

loging services, and to accertain other uses' and. potential usés of ISBN. -

The questionnaire contained 17 numbered questions.

On January 6, 1977, -the questionnaire was mailed from Chicago,

l"LJ Annual Buyers':Guide, 1976," Library Journal, v. 101, no. 13
(Sept. 1, 1976): 1723-1755.

ERIC o

Aruitoxt provided by Eic:



115

Illinois, to the vendor §ample'po?ulacio?. 'Maillng was in a University
of Chicago letternead envelope. Included in ﬁﬁe mailing were a cover
letter from Helen F. Schmierer on University of Chicago Li$:ary ie;tef—‘
head (sge'ApéendixVV), the questionﬁaire {(Appendix V), and a stamped
return énvelope. 'Ea;h qﬁestionnaire was humbe;ed{ The cover letter
fequested return of qguestionnaires "as soon as possible,“but no later

than January 19, 1977."

Almost all vendors received questionnaires within two é: three»
‘days of mailing. The first return arrive January 14, 1977, and by ‘
ngruary 6, 1977, nine_questionnaires had been returned. Of éhese,
eight questid&naires were usagle for analysis. The eight usable ques-
‘tionnaires were coded and processed manually. Thé éuestionnaire'respon—
~ses are summarized in Appendix VI..'The réSponse rate for the vendor

questionnaires is too low to draw statistically relianle conclusions

about the vendor populatioh.

Analysis of Questionnaire Responses

Eight usable responses wa2re analyzed -- seven from commercial
vendors and one from a computerized library system serving more than o;e
liﬁrary. Allveight respéndenfg indicaﬁed that they provide an ac@uisi—_
tions system for library customers .(Appendix VI; Table A). Howsver, only
three reported that they’enccuraged their‘customerg to include ISBN on
order forms (Appendix VI, Table B), citing as reasons that customer use
_of ISBN assisted in confirmaﬁion“of title, edition; or binding ordered
(Aépendix vI, Tabie D2). The five vendors for whom the use of ISBN

; ——— . —
' <~ 1 - . o . ) .
B e one questionnaire rejected for analysis was as follows: vendor

| . . . . . N N N N .
reported Xhat+it provided neither an acquisitions service nor a cataloging-
records’ ser¥ice for library customers. »

~

=t
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on orders was of no concern stated that author/title iniormation on
orders was sufficient, .that ISBN was not useful or necessary, or that

their internal order fulfillment system did not provide for ISBN (Appen-

dix VI, Table C2). Three vendors, one encouraging use of ISBN and two

for whom ISBN was not a concern, added that because of the high error

rate with ISBN, ISéN'use alone (without other bibliographic information)

was insufficient bibliographic infqrmétion for 6rder fulfillment (cf.

Appendix VI, Tables C2, D2).

One respoﬁdent (a computerized library system serving more
thar: one library) indicated that it included ISBN on invoices and/or
packing sliés (Appendix VI, Table E). The seven respondents who did

not include ISBN on.oider'invéices or packing slips reported that their

procedures did not accommodate ISBN or that this information was not

needed or fequired by customers - (Appendix VI, Table G2).

Two respondents indicated that their customers could search
the vendor data base for order information by ISBN (Appendix VI, Table H).

One wrote: "If our customer sends a list of ISBNs, we can provide a

-

'computer—printed listing of author, title, pubisher, bind, current

list pricey discQunt to that customer. This list will not include

the ISBN but will inélude our eight digit internal number." (Italics added)

Three respdndents indicated that their customers could order
monographic materials by ISBN' (Appendix VI, Table J), altliough one added
that this method of ordering was not encouraged. Four vendors that did

not support orders by ISBN indicated that extended, author/title/publisher

information was sufficient.or preferred (Appendix VI, Table K). (The

1.,.
“~ Vo



O

ERIC

Aruitoxt provided by Eic:

117

™~

eighth respondent is not a book vendor, but provides>an ordér'printing

service for library customers.)

+ When asked'if difficulties had been experienced_iﬁ using ISBN
for acquisitions purposes five vendors responded "Yes" (Appendix VI,
Table L)...The difficulites cited tended to be similar (Appendix VI,
Table M2) and may be sw.x.?nmarizeé by one vendor!s explanation: |

1) Inconsistencies in assignment of ISBN by publisher
2) Multiple .SBN on same book ’
3) Using same ISBN for later edition of same title

4) Advertising ngn—check—diéitable ISBN in publisher's
catalogs )

When asked if impfovements were needed for ISBN use in a:quistions,
four respondents said "Yes" (Appendix VI, Table N); the improvements R
suggested were mainly requestsbfor adherence to standards and rules

concerning ISBN assignment (Appendix VI, Table 02).

'g Seven of the eight respondents reported that they provide a

i
i

cataloging'record»distribution service to library customers (Appendix VI,
Table P). Five respondents included ISBN in. their cataloging data
base when it is readily available (Appendix VI, Table Q), citing as

feasons'éompletquss.bf records, which are often based upon Library‘

of Congress data, or anticipation of future use for ISBN (Appendix VI,

Table S2). The two vendors including ISBN seldom br never cited cost
of maintéining ISBN information and preference for Lihrary of Congress
card number, respectively (Appendix VI, Table R2). Three vendors

report that ISBN is included oﬂ cataloging records sent to customers

whenever it

it is readily available, and four vendors that ISBN is never

| | | 126
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included in cataloging records sent to customers (Appenoix VI, Table T).

“wo vendors reported that customers can search ‘the vendor

cataloging data base by ISBN (Agpendix VI, Table V). Three vendors in-

dicated:that,custohers can order catalog records by ISBN (Appendix VI,.

Table W), those vendors not supplylng catalog records by ISBN

VI, Table X).

*~.preferred other blbllographlc 1nrormatlon (e.qg.- author, tltle) or

'lerary of Congress card number on orders forycataloq’records (Appendix

-

Four vendors reported difficulties with ISBN use in cataloging

(Appendix VI,

Table Z) and tended to cite,the-same‘difficulties pre-

viously mentioned with ISBN use in acquisitions (Appendix VI, Table 2Z2).

Tﬂree_vendors also saw the need to improve ISBN for cataloging purposes’

(Appendix VI,

' Table 'BB) and requested correct_ISBN assignment, making

: .

ISBN same as the LC card number or vice versa, and assignment of ISBN

1 -
For the seven vendors prov1d1ng both acqu1s1tlons and cataloging
services, the follow1ng general patterns of ISBN use were found-

2 vendors encourage inclusion of ISBN on crders and

i

1 vendor

1 vendor

1 vendor

(8

vendors

include ™ ISBN in. cataloging data if readily avallable, and
include  ISBN in cataloglng records sent to customers
whenever it is avallable

encourages inclusion of ISBN on orders, and
includes ISBN in cataloging data if readily available, and
never includes ISBN in cataloglng .records sent to customers

reports” ISBN on- orders is of no concern, and
includes ISBN in cataloglng data if at all possible, and
never includes ISBN in cataloging records sent to customers

reports ISBN on orders is of no ‘concerri, and

includes ISBN in cataloging data if readily available, and..

includes -ISBN in cataloging records sent to customers
whenever it is available

report ISBN on orders is’ of no concern, and
'seldom or never include ISBN in cataloging data, and
never include ISBN in cataloging recc. is sent to customers_

T

o
C:
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to- all books, past and presenf (Appendix VI, Table BB2).

None of the respondents use ISBN in ways other than those

a

,,already,diécussed-forvacquisitions*and'cataloging (Appendix VI, Table CC).

Four Eespondents suggested‘library) regional, national or network uses
. . " . ' ‘o .. :
of ISBN (Appendix VI, Tables EE, EE2); these suggestions emphasize use

of ISBN in acéuisitions.

Conclusiohs

Inﬂtheir attitudes toward ISBN, the survey responses received
from.venddrs of technical procgséing seryices tend to be'sim§lar to
the r;sponses réceived from lib;a;iés- Somé'vendors feel that ISBN
is not useful or necegsa:y f§r order fulfillment gf for cataloging;
Other§, particularly those wi£h machine systems, find ISEN to be ﬁﬁe-
ful, most of£en-when uséa wi;h other bigliographic inforﬁation.
In general, there appears ﬁo be a>rec§gﬁition among vendors that
bgtﬁ libraries and vendors may benefit in a limited way throuqh:greater
use of ISBN, but vendors reséonding to.the questionnai;e d;dJﬁot‘

identify ISBN use by libraries as being of preséing concern.

- 125
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CHAPTER IV

CONCLUSIONS AND RECOMMENDATIONS

;_Whj‘en,,the“,Ifnter:nat:io'nal_S,_ﬁ}:anda‘rd'.Book..Num'Bervf-sy}stem»w.as—radopted-”j.-nm*_="w
<1972 following a decade of discussion and analys;s, i;‘was assomed!m
_ that ISBN would be‘usod by‘iibraries. ‘This study has attempted to assess
“the dggreé to wﬁioh'ISBN is in‘facﬁ used in.librofies, the probléms.associ—“
ated with its_use, and its potential»for'futurg uses. L?terature-review.and
analysis were mode, and three samole sdfveys were conducted: of libra&ies,
' of vendor technical nrocessing sorvices, and of large.urban school.systems.-
While the oata gathefed in the sampleioprvéys do not permit statiét;pally
valid oonolusiono to be drawn ltoo;few résponsoo were received), toe three
. '

surveys together with the literature review and the results reported in the

AAP/RTSD‘JointOStudy éupport the following conclusions.

o Ahmajoritxgof'libraries do not use ISBN infacquisitions,

- Many libraries do not consider ISBN to be necessary or
useful information on order forms.

For some libraries, ISBN is of no concern.

~Some libraries have experienced dlfflcultles or con-
quLon in u51ng ISBN. :

‘Large urban school systems ‘have generally not estab-
lished system-w1de policies for use of ISBN in
v ‘acquisitions.”

Publishers and wholesalers have not, with few excep-
tions, conveyed to libraries the need to lnclude ISBN
on orders.

° leraryfuse of ISBN in cataloging is largely ‘passive. Lib-
raries will generally accept cataloging records that contain
' ‘ ISBN, but do not include .ISBN in their original cataloging
or add ISBN.to source records  that do not contain it.

- Many libraries do not consider ISBN to be useful or-
necessary information in cataloging records.




- For some'libraries, ISBN is of no concern.

" . ‘= Several major vendors. Supply libraries w1th catalog-
ing records that do not include ISBN.

. ' o Few factors can be identified that distingquish ISBN users
from non-users., ISBN use by.a library appears largely to
be arbitraryr .

<~ Access to records by ISBN, adherence to cataloging
conventions . (7ACR), system requirenents (ocic), the
usefulness of ISBN in distinguishing similar editions,
and "“faith®™ in ISBN's potential appear to be the prin-
cipal factors motivating ISBN use in libraries.

- ISBN users tend to be either academic libraries (pri—"
.marily large e ARL) or OCLC users, but not all libraries
in either group use ISBN.

- Size of library is not related to -ISBN use., Within
‘each type of library (ARL, college/university, public,
etc.) no relationship can be found betweén the size of
the library and its use of ISBN.

° OutSide of acquisitions and cataloLng, library use of-
ISBN is 1nfrequent.

- Some libraries, almost exclusively OCLC users, occa-
sionally use ISBN for bibliographic verification.

- A few iarée ARL.libraries have developed computer -pro-
grams that utilize ISBN for-various purposes.

..° Although'libraries can list some potential regional and.
‘national uses of ISBN, with the current low ISBN use it is
‘unlikely that these potential uses will be realized.

C- Mahy potential uses, such as interlibrary loan, rely -
upon libraries maintaining ISBN in rccords and access
. to records by ISBN. At present most libraries do not
" have ISBN access, either through machine systems or
through printed indexes. --

- Because a majority of libraries are not yet convinced
. that ISBN is useful in acquisitions, it is doubtful
that they will be convinced of the usefulness of
ISBN for other actiVities ‘ \
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That ISBN is not utilized as a control number for bibliographic

; ' . ' i s E
% V : '

records, interlibrary loan, or circulation is not surprising. - ISBN was not
developed specifically for these purposes and it has certain inherent lim-
itations; feor these uses other control numbets- developed by the library com-

munity have 'proven adequate. What is disconcerting is that a system

designed to facilitate the ordering process is“not’being utilized by a ma-

jority of libraries for acquisitions.

The data collected in this study illustrate that'l}biaries are
confused,,misinforﬁed, and indifferent to ISBN. The degree to which the

,current situation:can be rectified remains unclear, but as a beginning, the

:

" following recommendations are offered.

o The actual advantages of library use of ISBN, rather than’
+he "potential” advantages, need to be identified specifi-
cally and publicized to the library community. Simply
stated, "What does a library gain by using [SBN?" and what

is the evidence to support the claims? 2

- The promotional literature currently available to
libraries promises greater advantages than ISBN cur-
rently providgs. A case can be made for ISBN use in
acquisition, but it must be’ supported by fact rather
than opinion.

- Detailed data must be gathered and publicized_to lib—_ ’
raries (in: library literature) showing concretely the’
advantages (and disadvantages) that accrue from ISBN
use. i '

n

° Library use of ISBN will increase only when other Segments of the
bibliographic community (e.g., publishers 'and vendors) are committed
to ISBN use and use ISBN consistently and accurately.

- A complete, international users' guide needs to be
prepared for the entire bibliographic community
(publishers, wholesalers, book stores, llbrarles,
etc ).

- Publishers must assign the ISBN c0ﬁ51stcnt1y and . ... T

accurately-‘in-the-books “they publlsh and follow

e T established” standards.

ERIC Lo I3
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: I
_,ﬂ____—f———————s—ThE‘fﬁII_EEE:EHEEECte; ISBN should be included in

all brochures, catalogs, publications lists, etc.
produced by publishers. Each ISBN should be pre-
ceded by the identification, "ISBN." . ‘

" - Vendors ‘(publishers and wholesalers) should make
a more concerted effort to encourage their custom-
ers to use ISBN. -

- Trade catalogs and "books—ln—prlnt" should include

ISBN. indexes,. “

These recommendations rest on the assumption that the use'éf ISBN
is.samehow "good." Various promises have been made concerning the benefits
that the use of ISBN will bring to the bibliographic community. Many lib-
rarians, however, are skeptical about the advantages of ISBN. Until such ~
time as it can be demonstrated concretely that improved service will result’

from'ISBN use by libraries, library use-'of ISBN will remain largely

"potentiél."



