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ABSTRACT _
A computerized career.informaticn system named BUREKA

has teen developed for Califcrnia. It originated in 1975-76 under the .
directicn of the Bay Area Computer Educators and since that time bhas
received state and VEA funding. It consists of twc major compénents,
Quest and information files. Quest asks users twventy-one questicns in
order to determine potential occnpations suited tc their interests
and abilities. The information files vhich'provide up-to-date
occupational informaticn bty specific locations in the state include
eight types of information: (1) occupational description; (2) cluster
description: (3) career preparation; (8) cluster preparation which
suggests high school courses helpful for preparing for a career
within a cluster; (5) bibliography of career reference materials; (6)
visie, vhigz rames persons working in particular cccupations who are
willing tc answer questions and sostimes to provide on-site
observation; (7) prcgrams of study and training; and ‘(8)
postseccrdary schools. (Directions are given for using EUREKA, and
the aprendixes contain standards for use, the EUREKA Constitution,
aide *raining for the system, inforsation on Quest, two EURERA
ccnversicn tables for the Kuder DD and the Strong-Campbell Interest
Inventory, and a glossary.) (ELG)
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INSIDE EUREKA is dedmtad ponhumowy to Margaret Thal-Larsen, California’s
eminent labor market analyst, who generously contributed her expertise, het time, °

and the m.l m of her Viadimir Chlvﬁd Memorial Awd (1977) to EUREKA.
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“Title VI of the .Civil' Rights Agt sistes: 'No pefsoh in
the United States shall, on the ground of race, ol r, or
natlonal origin, be excluded f m partlcnpatlon in, denied
the benefits of, or be subj

program or activity receivi

to discrimination under any Ag _
Federal- fifiancial assistahce.’

st be operated in compliance

with - this law.”
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MTRODWETION ©

Before you begih to explore this handbook, take a few moments to read the following
facts and figures on EUREKA, The Cali¥ornia Career Information System >

1 - EUREKA is a coopeérative of users who wish to improve the career and
| educational selection process. It has a Board of Directors consisting

, of representatives elected from among its users, and it has offices

/- Tocated at Diablo Valley College and Richmond High School, where a
,staff of fifteen work. in i.‘he areas of information ana'lysis, da 21
user services, computer management, fiscal management, syste Nah

ments, and center manag\ament
. 1.

, 2. EUREKA delivers occupational ‘and educational"information'o' '2'_‘_:"_{-';"1.15
. occupations, 139 programs of study and training, and over 210 p' t-
secondary schools : v

g ‘3 EUREKA is the only computerized career and guidance information system
which provides data speci'fic to California S - v - ‘I\

a. eunzq s ujed throughout Califorrita by public 3nd private secondary
schools,~community colleges, colleges, universities, CETA Programs,
'R'egional otcupational Proénams. and social agencies. Staff have esti-
mated -that over 350,000 Californians will use EUREKA during 1978-7<;‘

5. Monetary support for EUREKA has come from the Vocatipbnal Education\Act
the California Postsecondary Education Commission, and user fees. . In
addition, in-kind contributions have been made by the Berkeley, Palo
Alto, Richmond, and San Frapcisco school d;lstricts; the Contra Costa,

. Frasno, and San Mateo County.offices of education; Diablo Valley and
. Selano’ Community Colleges;.Cal State Northridge, and the U.S. Army.
\ . ’ . : L,
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6. System fiﬂd ﬁsts have de-onstrated the following A
' J ‘ Ca.% 70‘.' pf the users said that the oczational titles which the -
s listed for them introduced some hew occupations ‘that . .
» ’ they 1d seriously consider for future work. ° X / ,5 fﬁ .
5 h LI P
b." Usérs consistentﬂ\shqwed that they know moéfiﬁput job pros-,
-pects than non-users. ’ X _ )
rp L v , o 1 Vi ° ‘ - ’ ] e

c. Usage averaged 2.3 times per user per year. - .-

d. 84% of the users said they were satisfied with the system and
© 77% had recommended it to a friend.. A '

7. At least twelve other states now have systeus similar to EUREKA

»
]

- | ;)
8. EUREKA 1s not a tota) career-'guidance system. While the system is
designed for independent client use, 'success of the system is enhanced

when couriselors and teachers assist the user in interpreting informatipn, o

L.‘./_

.cTarifying speciﬁ: needs and planning fut;re steps.

/«
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THE NAME ‘ LT ' . | /
', "Eureka” in Greek means "I haVe found it!" Archimedes is said to have used
the expression when, after long study, he discovered a method of detecting the ,'
' amount of alloy mixed with the gold in the king's crown, In English, however,
T depending upon the context, the word conmonly refers to a savings and loan company,
~a vacuum cleaner manufacturer, severa'l American towns, or the Ca'lifornia state
motto . S ’ - ' .

. The word now refers to something else as well, the Cali fornia Career
Informati-on System This EUREKA is a 11 brai'y of occupationa'l and educational
infonnation which-is stored in computers S0 can be updated continually, and

. so the information can be accessed easily wh:) needed The originators of this.
~ system chose "EUREKA" as the system's nicki ame because this exclamation aptly
desc s the verbai reactions of many peop I& whoit aveused ,the sys{m and’have
found i to contain _ius the informatidn they were
o Even though you wil) most often see "EUREKA"
letters when it refers to the Talffornia Carser Information System, as if it"were"
ap acronym, it is not an acronyy,fat least not one that we know of. °We cabitalize
e ry letter mostly to distinguish it From savings and lo#ns, vacuum cleaners,:
towns an®¥ the state mottq, but é‘lso to identify it with the other computerized
guidance and counseling s stems it is often compared with CVIS, GIS, SIGI »and
DISCOVER. : - - A
- In thi¢ handbook the word “EUREKA" may be used variously to refer .to any of
the'/’fol]o:\qg, the sys;e(in general, the computer ‘program, the consortium, the
staff the information files, the board, or the non profit _¢orporation. From the
context you should be abie to distinguish which one is meant in each instance’.

4
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THE BEGINNINGS . o , ‘ L
From'the)very ;§§xnning, EUREKA has-been user-oriented. In 1975, an informa],
impecunious group'cailed ‘the Bay Area ii%puter Educaters (BACE)* set about selecting
a computer-delivered counseling and guidance information system for use by its
members They qpnted a system which would be useful in secondary schools as well
as in 60178985 and public service agencies. They wanted a 4ystem which would run
on many different computers and would provide current, accurate, and local “infor-
mation. They wanted a system which would be easy 'enough for the unsaphisticated
user. to access, yet informative enough to interest the sophisticated user. They
wanted a system which would be relatively inexpensive to implement and one which
would run with%s f few problems as possible In short, they wanted a system which
did not exist-in California at that time. C
of all those available, though, the Oregon Career Information System (CIS)
came closest to meeting the criteria. cIs had been - conceived in 1969 by educators
gnd employment experts and deve]oped at the University of Oregon with grants from
the Departments of Labor and HEW (Health, Education, and NeTTare) As a system '
it was almost everything BACE wanted, except for one major drawback--it 1acked
a California data base There was no information on California occupations,

-ei??fornia_prqgrams of study, or Ca]ifornia schools; all of this information v }~
. would have to be'developed CIS containél information strict]y for Oregonians '
Yet, ‘groups in Jowa, Hashington, Colorado, Minnesota, and Massachusetts had ’

already adopted the basic Oregon system sucgessfully, localizing the data files
for their st§$§§}\;nd BACE belijeved that California could do the same. So, i
January, 1976, BACE.adopted CIS, and with the technical assistance fee supplied

By the Richmond School District, the Ca]ifornia Career Information System came
into being Instead of hiring a staff to localize the system for California,
however, BACE because it had no funds of its own, had to divide among its members
the various tasks to localize CIS for use in Ca]ifornia Berkeley High School

was responsib?e for assembling the Preparation file; 'thé Palo Alto District j/
., assumed the task.of gathering the Program fi]e data; the Richmond District
volunteered to research the occupational information, and Diablo Valley College
took the responsibility for entering all the data into the computerf’

\

* At that time BACE consisted of membérs who worked for Berkeley High School,
Contra Costa County Schools, Diablo Valley College, Mills High School, Palo,
Alto Unified School District, Richmond High School, San Carlos High Schoo]
San Francisco.Unified School District, Santa Clara County Schools,. and the _ *
University of San Francisco T 5 '
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" acclaimed Career Information System was finaHy available. - -

*

~ improve its files. And in hhy, 1978, Diablo Valley Co]]ege and tgéfRichmond
3

first data files, the system never would have materialized, but EUREKA long

. }
By September, 1976, the system was ready for limited use at BACE sites, and
the group had adopted'the name "EUREKA." A month later, the Richmdhd District's

'VoCational Education Act (VEA) Project to support EUREKA was funded and EUREKA's

Prospects for survival started to look promising. User handbooks were printed.
The EUREKA Board was established and a constitution adopted. see Appendix).

‘Users then began to publicize the system throughout the stagf informing educational

institutions and public agencies that a California version of Oregon s widely

In March 1977, sites which had not participated in the. original vo]unteer
efforts began using EUREKA for a fee In July, 1977, a. Ca]ifornia Postsecondary
Education Commission TitJe 1 grant to Diablo Valley Co]lege enabled ‘EUREKA to

School District together secured a VEA qrant to provide certain em enhance-
ments. In the futurecEUREKA will continue to seek grants for .improving the
system, but the primary support for system maintenance will be user fegs

THE STAFF A

Withou the efforts of the volunteers who- Tocalized and entered EUREKA'

ago passed the point where vqlgnteers could keep up with all ‘the work involved
in maintaining a system as complex as EUREKA for a state as large as California.
EUREKA now, therefore, has its own staff who work in the areas of information
analysis, data entry, user services computer management, fiscal management
system enhancemEnts, and center management. These are the fifteen staff positions
director of information deve]opment ’
labor market analyst : e
- - . occupational information analyst ' : \\\
edueationa] information analyst (2)
. visit file coordinator N
. data entry specialist (3).
' »director of user services
user services coordinator
user services specialist (2)
systems &nalyst C
administrative director
10 13,
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' THE CONSORTILM ,/// -~ Yoo : S : o |

5 -+ " "EUREKA is a cooperative or co rtium Qf users. (See EURI : it tion -
in Appendix) tach school, district, institution and a ency w _contrac
directly with EUREKA_ to use the system selests a repre ftative who may run

" . asea candidate for the board and participate in the e ection oﬁ.newiboard .
members. In the spring of the year the consortium ho ds its anniial meeting e
wﬂich is open to anyone and consists of work!hops, a genera] business sessign,;

luncheon speaking, e1ection of board members and 5 board meeting -

* . ~ .
. . . i . .

< B ' : ' ' - ‘ ' . y .
THE ‘BOARD : : | - | s

. The board consists of nine members (current]y fen) "and includes at 1é£st

one person from each major category of consortium members, as foliows™ secon- '
dary schoo]s community co]]eges, @ounty offices of education and‘public service
g;ncies Three times a “Year, a]ternating,between Northern .and Seuthern Ca]ifor-.“
ni

.....

matters of interest to users . . o
.4‘\ o ¢ J" ) , .‘ oy Q__.\ Te

THE NON-PROFIT CORPORATION - T . .
~, To. facilitate the financial independence and continuity of’ the system, the * -

Board: formed a nonprofit corporation in November, 1977. .The corponation contracts

with EUREKA's user sites and acts as‘the fiscal agent to receive usér fees and

to make disbursements from these funds "

-

IHE ASSOCIATION OF COMPUTER-BASED SYSTEMS FOR QAREER INFORMATION (ACSCI) S

Together w1th most of the systems whjch have' been. patterned after CIS, J
EUREKA be]ongsto ACSCI “a national consorti for accreditation, training, and
‘technical as jstance to advance computer-based" ccupationa] and educationa] L.
informatlon s ystems for career exp]oration and planning. Membership enab]es . Ny
EUREKA to kee abneast of the 1atest deve]opments in he fie]d

t L , & " .
e , &\ SN | )
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- Tﬁo aspécts of EUREKA make it unique compared to other ways. .of obtaining
career information.- The first\is its information content and the second is its

_ computen-based delivery ™~ L C Ty, ;.
The information’ available in EUREKA ¥s extensive and varied and {s developed
. specifically for California. (EUREKA even goes one step beyond, localizing the ;¥'§

'ihformation to California. something no other computer-delivered system does it
a.lopalizes inforuation to the area within: the state in which the user 1s interested )
,‘EUREKA's information is organized into- these components which are’here designated :

By their computer commands e : y , _3 ot

: DESC. 'j Descriptions of occupations including jgb duties, working conditions, _
S hiring requirement;, ‘wages, ‘and employment outiook :

‘BIB: i A short bibliography for ggnh)occupation l;///“

~- i:PREP' iﬁ@explanation of ways to prepare for an‘qccupation, including :7"/2/
N -5'%; necessary sRills,'licensing and training requirements and tips
© for employability. - : . '¢,\-

s
5A,

VISIT ‘Names of peoplesto contact who are actively engaged in each

o ﬁi occupation. o : - v - : .
. PROG: Descriptions of programs of. study and training and a list of the -
7~ . institutions where the programs are offered in Californta.
SCH: Non-academdc information about postsecondary schools, including A

~enrolliment; costs, housing, and services.

“In addition, EUREKA has a component called QUEST, which is sometimes cailed
- an &access strategy because it provides the user with direction foragaining atcess 3

. ‘s" 2'1
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& . QUESTE. A 21-ftes. ”nsti&nirg which asks the user to avaluate Mis or M‘r
e w nhmtfu. Tocation and earpings preferences, and .-
SooEl duuﬂuﬂ Plans.’ From the iser's. amswers, QUEST produces a st

‘ . 'of occupations®™Which the user can explore further by going tthe

4 occupationa] Yescriptions fle; ~

n‘i" second unique aspect of EUREKA is that all of tMs 1nfomtiowﬂs stored
“-‘h & computer and delivered by the computer at.ghe user’s request. Su:;h 3 system
offtrs some distinct advantages for career cmeling "

It can store vast quantitfes of infomtion;
It can be updated easily with newly revised facts and figures; #

It offers fingertip access to various kinds of 1nfomtion with unprecedentad
«‘:.pud ease, and accuracy;’

It can patiently and accumaly repeat tbe same process 1nmnerable times;

It can simulate a conversation to assist the user through the system;

1t can’serve one user or meny virtullly simltamous_ly;

It prints a copy for future re?ermce of information rélevant to each user; and

It is an enjogable use of a modern technology which stiwlates further carider
exploration. ¥

#

Because EUREKA's computerized delivery has #n interactive capability, students
and clients can use the system themselves without having to rely on an intermediary
or having to wait weeks for the return of a computer printout. The user is.in
control., : . o~y o

HOW EUREKA NORKS

In responu to user needs as expressed through open lines of comunication
@nd as anticipated by EUREKA staff and other experts in the field of career
information, EUREKA's information development staff research data already gathered
by various pudblic and private agencies. They then interpret the data and write
succinct information statements in understandable language. Using computer terminals,
data entry operatgrs enter this information into one central computer on a dafly
basis. Three times a year a tape from this machine is distributed to all computer

13




sites which run “EUREKA. This new tape, chh reflects all the changes and updates.
mde since the previous tape, provides EUREKA users throughout California with the
' latest career information. . '

HARDMARE REQUIRED FOR EREKA -« ) . » "

. To run EUREKA, one needs a cmuter tnrninal, a coq;uta'r connection, and a
computer. Although you wouldn't.11kely find any of these three in what we commonly
call a hardware store, all of them are known as "hardware" in couputer Jargon.* py
They are the electronic or mechanical equipunt whith enter, transmit, store, manage,
retrieve, or print co-puter data. - '

TERMINALS--There ‘re two basic cowuter términals which can be used for running
EUREKA, hard-copy and CRT. Both have standard typewriter keyboards, and both A
convert each ty;;ed letter into electronic signals. A hard-copy terminal looks much
1ike an electric typewriter except that it has an extra cord which carries the
transmissions to and from the computer. Thd term "hard copy" refers to this

terminal's capability of producing a written record of every message transmitted,

a record which can later be reviewed and sbaroh Good hard-copy teminals for
running EUREKA are the Teletype Model 43 and the Decwriter. For pbrtable q,ppli-
cations. the Texas Instruments Model 745, which includes a built-in acoustic coupler,
works well. A CRT or cathode ray tube terminal has a TY-1ike screen for visual
display of transmitted messages. By ftself it camnot produce a written record of
those messages; with a special simultaneous hard-copy printer, however, it can.
Because each EUREKA user should have a record of using EUREKA, we strongly

recommend that 3 CRT not be used for running EUREKA unless it is used in conjunc-
tion with a hard-copy printer. (See Standards for Use in Appendix.)

COMPUTER COMNECTIONS--The type of computer connection used depends upon t'he
lociWon of the computer terminal in relation to the computer. If the computer
is nearby, the conriection would 11kely consist of a cord or cable wired directly
into the computer, an arrangement called "hardwiring,” or 1f the computer 1is
distant, the terminal may be connected to the computer by a telephone 1ine and
certain electronic equipment. The telephone 1ine could be a standard 1ine with
a regular dfal-up telephone (used with the TI 745) on a lease line installed from

* Because computer people, counselors, and labor market analysts all have, their
own jargon and because they all play a role in EUREKA, this handbook includes a

glossary.

14 2-3
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'tbe inal site to the cwuter site.. Ane shpuld check the rebative ?sts of
Jdthese arra ts with Ma Bell. |~ . : //

. - A

COMPUTERS--Because EUREKA stores no information about. users:é?:;' they log
off the system, it requires only enough computer storage space fé¥'{ts programs and
files, and consequently it»can *un on relatively small computers. It runs. on
many brands and models of gouputers from large machines 1ike the DEC-10 and
Burroughs 6000's to what are called mini-computers, the PDP- 1}'and the Hewlett-
Packard 2000's. Thi< wide array of coupatib]e computers uhich can be used
for EUREKA enable institutions to use their own computers gr to- -buy time from
whatever nearby computer center offers the most behefiéia1 arrangement.

EUREKA’ user serviges staff will assist new users iK the selection of equip-
ment.

« 4

v -

‘

THEORETICAL BASIS OF THE SYSTEM ..

Some have criticized the Career Information System structyxe, which EUREKA
uses, on the grounds that it does not rest upon a sgund base éz‘éaﬁhisticated
theory. Also, it has been characterized as grounded mainly 'in trait- factor

. theory. :

Such criticisms are really unmerited. To be sure, the mechanism whereby

a 1ist of occupations is presented to the student is the QUEST questionMire,

and the process by~uhich this 1ist 1s constructed may be considered as reflecting

trait factor theory. However, every system must employ some scheme of 1inking

user attrjbutes to job specifications as a means of access, unlgss the user is

simply to enter the system with a pregetennined occupational choice or take cues

from a "laundry 1ist" of occupations available beside the terminal.

Others have criticized EUREKA/CIS because 1t provides no modules des{gned
specifically to "teach valuves" or to “teach decisfon-making." One might argue, how-
ever,‘that the tendency of users to re- evaluate their preferenges after receiving
the 1ist of occupations presented for their further consideration represents, in
essence, a creative manipulation of the system leading to increased self-awareness
in relation to the occupational decisfon-making process. Users become aware of
how their responses to questions affect the range of occupations appearing on their

15
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lists. As they go back to’ their questionnaire reéponses to le\arn \J‘ﬂch replies
" regarding their 1nterests, ebﬂities.' and preferences barred given occupat\)s
from their 1ists, an educative process takes place It is this process that’
"induces self-réflection and &n understanding of decision-meking that 1s quite ’
apart from the information provided when the Hst 1s used to trigger the release
of occupational descriptions. ‘ ‘

N As far as the theoretical -basis of this system fs concenpd (ﬂ’may best - he_
described as "eclectic.” QOr, 1f the distinction that Donald E. Super makes 1in
the theoretical bases of guidance.systems {s fo)lowed, EUREKA/CIS can be consid-
ered as employing the "pragmatic approach.” As such, At 1s essentially an "occu-
pational modei" although it can lay some minor claims to being also a career
model based tenuously in developmental theory.

\ ¢
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QUEST has a chapter all 1ts own *ln tMs handbook for at least four msons
1) It is an important cowonent of EUREKA uld be understood thoroughly by
thou charged w‘lthréi Jyesponsibility of impldmenting 11:; t{lt (s S0 deceptively
siqﬂc to use thatjit is sometimes msjndgcd and dismissed as 1nconsequent1al.
'though it "is truly a sophisticaud tool for accessing occupational 1nfomtion.
3) It is often erronecusly considered to be a test unless it s analyzed; and
4) It is a new QUEST being used- this year, one which differs enough from the pre-
vious version that the changes warrant explanation. ﬁ discussion of the relation-
ship between the earmw’mcsr and QUEST 2 {s included in the Appendix.)

‘ " These are the three divisions in this chapter: QUESTIONS AND ANSWERS ABOUT
‘ QUEST. QUEST CMNDS and A QUESTIM-BY-QUESTION ANALYSIS OF QUEST.

P
et

*‘,\ T ‘ . : -
QUESTIONS AND ANSWERS ABOUT QUEST

I. What is QUEST?

QUEST is tmw-one questions related to the world of work. By answering )
% s with certain preferences, the user constructs a personal

profﬂe th can be interpreted by the QUEST computer program and matched

with occupations. to produce a QUEST 1ist. .

2. What is a QUEST 1ist?
A QUEST 1ist 1s an individualized 1ist of occupations which match the

preferences a user has indicated in answers to the various QUEST items.

®
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<.3.- What isthe purpose of QUEST? . - Lo, S
o In the simplest sense, QUEST was desigled to ni'!p users apply what the,yf '
 know about their interests and ebﬂities o drder to Gnderstand the
‘ world of work better. Speciﬂcally, tbe QUEST process should help . 5
) users Adentify some 1nterest1ng Occupations while stimlating them to '
/ . seek 1nfomtiox\bwt Jobs and educatinn :

<>

) / " In a recent pilot test of the rewised QUEST, over 80% of the users felt
| ' . QUEST iielped them 1dent1fy "some. new occupations to consider future '
- work.® ,In addition, over 80% of the users studted at least 4n occupa-

/ tional description after using QUEST. |

_'QUESTatest? ,. } .

No, QUEST is not a test, because it neither prgdicts
doesn't tell users: something “about themselves ihat they didn't alread,y N
know. Rather; it is a tool to assist people 1n 1dent1fy1ng new occupa- '
tions for exploration. : 0 ,

5 How does (&Eséeid the counseling grocess

In. addition to facilitating the acquisition of educational and occupational*
information, QUEST.tends to\structure ‘the counseligg process constructively;
that is, the twenty-one items in QUEST are representative of key consider-
ations in- career| planning. By"discussing the user's response to each
2 question, .both counselor and the cHent acquire greater insight into

the client S preferences. ‘

6. How are occupations eliminated by certain responses? .
. The 260 occupations in the EUREKA files have beeh coded for every QUEST .
, question: For instance, the first question asks the user about "continuous - -
' ’ work . Using a variety of data sources, a EUREKA analyst studies each
occupation to see if it requires "continuous work" and codes ghe occupation
accordingly. Tbose' iupations requiring "continuous work" will be
‘eliminated from a user's-Tist if he or she answers "no" to the first
question. This coding process is completed for every QUEST question as
it relates to every EUREKA occupation. You may examine the attribute
coding for any occupation b{/ typing ATTR and the occupation'ss fodr-digit
"%  number. See.page 3-14 for an explanation % this command and for a

sample printout. T
) | , 19




.. Hilat is the s rag le_ngth of a_QUEST list | -
Aftcr co‘leting ‘QUEST, most users fi five to forty occupations ;
R \ ruuin o their lists }t is inportant to note, however, that ‘lﬂd‘lﬁ;

\*..;; e viduat users' lists may; vary significant‘ly from this average depen: }/ J
%, oﬁ i A l' i

upon M cftarly they'understand themsel ves and 2150 upon h

Worry ).

--‘vr‘f;' ‘K‘Z"éf@l

QUESI/Hsts ‘dn "' ' A {7]}?’:? FRe
7 T

h
[

8. _L-_"ﬂt . u”r Smt‘lq_ggt ’ ‘-J:\_ ;;* -l

£,
b 3

"h.. " he or she wants a starting salary of 31,250 a-month, w1 Sy
' education of ining beyond fligh school, and. prefers to, 57
. levels of se rﬁabilities on'a job. Such a user g
*  .very few or no occupations.on a QUEST list. The cowuter has been
prong to forestail the disappointnent this user feels at seeing the
.. message, "Oops, you ha\eeirun out of occupatio on your QUEST list " It
automatically prints a warning thal the. nulbe of renilining occupations
has dipped below 14 even though tne usér has ansuered only a few questions.
The user could thegsk to see the lis_t yithout answering further questions.

This user should.be/encouraged to re-evaluate certain preferences-and—to-
be less restrictive in answering the questions. To change to less _
restrictive answers, this user could use the CHANGE command, - or to"start‘-
QUEST over, this user could merely type QUEST agafn. Otherwise «this

user could be encouraged to think of occupations he or' $he is interested

in and to use the WHY NOT command. Then QUEST becomes a valuable tool .
for reflecting reality, indicating that a Tower salary or highér 'leye'l" = e
abilities are called for. ‘ . . ‘

T e
-+

9. Why might a user receive a lengthy QUEST 1ist? .
Users with Tong QUEST 1ists often answer "no preference or I'm not sure."
or "I want to make no more than at leist the minumum wage to start.”

) - k__\ _ 3-3
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c .
- They are willing to use a high. level of several abilities in their work il
d are willing to attend a high number. of years -of education and training '
. "ezose ysers should be encouraged to re-evalyate their answers and con-
B . sider being nore restrictive as they change answers. | .

10 How !gre tbe QQE§I guestions selected?

Originally a group of counselors and career development specialists

‘generated a list of variables related to the world of work which they

thought useful for people to consider during the career planning process

The 1ist was then reviewed by a group of labor market analysts who selected
- those varfables for which labor narket data existed to analyze and cate-

- oori;e cupations. Through the process of considerable testing and
revisiap, the current QUEST has evolved
11. What criteria were used in developing,the QUEST questionnaire?
For §_diverse user population QUEST should -
' - Be.understandable. | Yo
- addrass issues about which users are able and willing to express L
a preference. ’ . J
" - be coded from the mo?t reliable labor,lnaQt data. , |
- address fssues which users percefve fa be relevant to the career
selection process. ‘
- - provide response categories which accurately reflect users’

preferences. | ‘ - ;
be a reasonable length. " ' ;

; . The QUEST 1ist should
: f - identify new relevant occupations for the user.
\\ - exclude most occupations which are clearly irrelevant to the user.

QUEST and the QUEST 14st should . Y-
- - atkively facilitate the user's entrance into the information files.
- an impact on the user's career plans.

N
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guesr Comands ‘Available to A1 users | S
aecause QUEST 1is & searching process i'ather than 2 test, you will want —_
to be falliliar with QUEST comsands and Tow they enable the user to experiment
with the QUEST 1ist.” These commands , listed on page 26 of the User- Handbook

_-allpw users to wonitor the fengths of thefr lists, find out why cer,t‘ain

s occupations were not/on their lists, evaluate the effects of various responses, !
and re-evaluate. and change answers. Using the commands can lead to increased
user Avsatisfact;lon and a better understanding of thé occupational decision—

: "making process. Here then are the. comands, together with their features y

’ and suggested uses. CL

D Commnd: T HOWMANY ’
Features: -Find out HOW MANY occupations remain on your list.
Suggested Uses: . Encouragethe use of HOW MANY when: :
X‘V . = the user wants to know how many occupations
remain; ! . T p

- the user wants to know how many occupations will
be eliminated by a certain’ response (the user
should ask HOW MANY right before aﬂd after the
_response);

- the user is entering-mostly non-aliminating
responses (YES, NP, NS) and needs to be more
definite in his or her answers; or !

- the user is interested in getting a list before -
completing all the QUEST questions and wants to
, know how long the list will be.

Logeand: LIST .

Features: : Find out which occupational titles remain on your list.
Suggested Uses: Encourage the use of LIST when:

- the user wants to know what occupations remain on
his or her list. or

29 3-5




Features: *
o

. Suggested Uses: '

conqand:

Features:

Suggested Uses:

nd:

—

! eatures :

".

- the user wants to know which: occupations
were el ininated by a certain response.
- Instruct the user to type LIST before and
. after entering the response (hfter getting
this first Tist, the user snouif’t,ype FINISH
to return to the questionnaire)
4

WHY NOT __ (occ I) ."‘ i

. _Learn why a particular occupation did not appear'on

your occupational Mist... o

Encourage the use of WHY NOT when: .
- the user wants to know why a particular occupation
was eliminated from the occupational list.

" - thé user needs assistance in knowinq which responses
to change in order to lengthen the Tist; or

- the user wants to follow a particufar oc'cupation,
tnroughout 'QUEST to see if it is still on the
dist or to see what answers eliminated it.

\

CHANGE

Change answers to questions you.‘ve already answered.)
Encourage the use of CHANGE when: :

- the user wants to change answers to questions he
or s[ne has already answered;

- the user has run out of occupations; or

- the user has a large number of occupations on his
or her 1ist and wishes to make some responses more
selective.

FINISH

Finish answering the questionnaire after an interruption
by another command. &

>
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j5: encourage the use of Frﬁrsn when: %, S «a, T
A
: - the user, wishes to finish ansuering the quest'lon-
TR o .' _' naire “The pr‘bgru will print the firs%é un-s
= ans\vered question. ‘then. continue ’through to tl;g;
end bf QUEsTs.or” T L ?3‘~

- the usgr has asked for a LIST -)bos typed HHY NOT
7 for an *occupation, or has left the que!tionnaire.ﬂ,.
to get occupational information and t@n wishes .

to finish answering the questionnaire '

N
‘The sample QUEST ANSNER SHEET and the QUEST canputer printout on the next
pages illustrate how the user's prepared responses to QUEST appear in the

canputer printout and also how some of the various QUEST commands work.

1y 7N U | ‘

Remember that any QUEST command and any of the other ‘EUREKA commands may bg

used at any time.
- "
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. . .
L] . L
’ . ,

o . o o . 4
gunem * OUEST Answea SHEET . Name. ﬁ/eexfgzzf&g S
Nature fWork (Circle your choics) + * S LI
1. CONTINUOUS (vES (RD) NP) N L o

2. PRECISE- (YES. (@O NP). ' ‘ -
.3 u%me FACTS (¥ED NO NP
. 4 WORKING WITH OTHERS (YED MO NPy
5. PEBSUADING SELLING (YES (D NP) ‘
/6 DECISION-MAKING (YES . (@D NP). -

© 7. cHANGE (YES) No NP S e
' . 8 CREATIVE (YES (§Q) NP} |
Abilities:

0. EYE-HAND COORDINATION ‘(ELO (M) EHI ENS)
10. WORKING WITH FINGERS (FLO (M) FHI  FNS)
17. CHECKING ACCURACY (CLO (CB) CHI CNS)

_ 12 ABILITY WITH WORDS  (VLO (@ 'VHI VNS)

~ 13, ABILITY WITH NUMBERS (NLO (RRD, NHI  NNS)
14 CATCHING ON'TO THINGS (GLO @B GHI GNS)
15. SEEING DETAIL (DLO (M) OHI' DNS)

16. PHYSICAL ACTIVITY  (YES NP) .
(I answer is CD, then . LIGH SIT NP)®

Preparation: : o L - .
17. EDUCATION AND TRAINING (NO HS ONE TwOo (FOUR) ANY)
Earpings: '
18. BEGINNING WAGE (NI MIN 1000 1250  1500)
Working Conditions: - ' )
19. WORK SETTING _(IN NP) /
Location: = - o . \ ot
20. CITY SIZE (LM (§E) RUR LMSC .SCR NP) o
21. REGION (SE) SAC LA OTHER CAL US)

List 3 oocupatlons which you are now conszdermg (include code numbers).

(a;ﬁmr_mmr 26 Socwee LogeaR £raz éﬂew«-o & 578
List 3 programs of study and trammg (code numbers too). ‘
22 Ay e Tinmoy FhS Socme Seevres 237 .Em»n EDucorran

Want ibformation ?ou’t any school-s listed in the handbook? Write down their code numbers and the
school topic numbers. (See school file instructions.) b

AN - Gt Gy Cvco  _osdr0bb Dl E. rof0 <5 :
/3-8  School Topics o/~ 23 As-77 25 Ff
Q - ot _ ¢ _ . 25
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\

= (samp]e' computer prmg_:oyj;) S T
" HELLOG PLEASE ENTER YOUR NAME- THEN PUNCH THE 'RETURN' KEY, ,
'] EUREKA USER | T . " User. respon L
HELLO- EUREKA USER, . S i ,:‘n"‘,
~ YOU ARE LOGGED IN TO EUREKA ¢ THE o L fqr,anmy.

CALIFORNIA CAREER INFORHATION SYSTEH. . o
" HOW DO YOU WANT TO START? =~ - : :

IF YOU FILLED OUT TH QUESTIONNAIRE . IN YOUR I;IANDBOOKr )
TYPE IN?! ‘QUEST.,’ o

IF THERE ARE OCCUPATIONS, EDUCQTIONAL PROGRAMSr : - o, ™

OR SCHOOLS YOU WANT INFORHATION ABOUT » _ : . _

= ", TYPE IN! ‘INFO.’
"INFO FILES UPDATED: 9-1-78 _ - :
P » o : >

-~

QUEST ._ o QJ _ | | '
WE WILL NOW BEGIN. AS EACH ESTION,-IS LISTED» LOOK
TO SEE HOW YOU ANSWERED IT ‘IN YOUR USER’S HANDBOOK,
THEN TYPE IN THE CODE YOU CIRCLED. DON‘T FORGET TO
PUNCH THE ‘RETURN’ KEY AFTER EACH RESPONSE. - *. .
HERE IS YOUR FIRST QUESTION: R 7
01 CONTINUOUS (YES»NO»NP) ‘
7NQ
02 PRECISE (YES;NO:NP) B
?m . i ) ’ ' . -
03 USING FACTS_ (YES;NO:NP)
P
"THERE ARE 98 OCCUFATIONS THAT MEET ALL YOUR RESPONSES.
ANY TIME YOU WANT TO KNOW. HOW MANY OCCUPATIONS ARE

LEFT ON YOUR LIST» TYPE! HOW MANY The computer always
04 WORKING WITH OTHERS (YES»NOsNP) ) " prints this message |
. PYES _ . i ; after the user answers
: . : v the third question.
05 FERSUADING» SELLING (YES»NOsNP) " . The number of
7NO ' : ) - _ occupations vghich
06 DECISION MAKING (YES»NOsNF) v § remains at this point
Ng o w'“u:"y not:'ordmg
07 CHANGE (YESsNOsNF) o the s’ answers
TYES _ ‘ questions.
‘ 08 CREATIVE (YESyNOsNF) )
NG o . ..

09 EYE-HAND COORDINATION (ELO»EM»EHIsENS)
?EM . | .
10 WORKING WITH FINBERS (FLO»FM»FHIyFNS)
e ) e
T CANNOT UNDERSTAND THAT RESPONSE. PLEASE REPLY® AGAIN.

IF YOU ARE ANSWERING QUESTION 10 REPLY WITH .
- 1f the user answers

F;LOrFMrFHIr OR FNS a question with any
*EN ) response other than
11 CHECKING ACCURACY (CLOsCMsCHI»CNS) those in parenthesis,
?ﬂw the computer will
40  OCCUPATIONS REMAIN. : cicate shat it can.
11 CHECKING ACCURACY (CLOsCMsCHI»CNS) it will once aga;in
LY offer the choice.

12 ARILITY WITH WORDS (QLOrUHrUHIrUNS)

oy
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. QUEST (cont.) .
~ (sample computer printout)
13 ABILITY WITH NUMBERS «NLOsNMsNHI»NNS)

K :
| 14 CATCHING ON 10 THINGS (GLO»GM»GHIsGNS)
764 - '
- 715 _SEEING DETAIL SPLO:DH:DHI:DNS)
74 -4
16 PHYSICAL ACTIVITY (YES,CDsNP).
| oL : - « '
' WHAT IS THE MOST ACTIVITY YOU WOULD BE ABLE AND WILLING
70 DO?
: ’ o )
-MEDIUM  MOVING AROUND A LOT AND HANDLING
OBJECTS OF 10 TO 25 POUNDS MED
LIGHT MOVING AROUND SOME AND HANDLING ;
__ OBJECTS USUALLY UNDER 10 POUNDS - LIGH
SITTING RARELY MOVING AROUND,. USUALLY
: SITTING. " SIT
NQ PREFERENCE OR I‘M NOT SURE _ : NP
(TYPE IN: MEDs LIGHs SIT OR NP)
THED
17 EDUCATION AND TRAINING (NO,HS;ONE»TWOsFOURsANY) We
PEQUR . , . . |
18 BEGINNING .WAGE (NIsMINs700,1000,525071500)
7200 -
19 WORK "SETTING (INsOUTsNP)
TAUY o -
20 CITY SIZE (LMsSCsRURsLMSCsSCRsNP) ¢
75C | : : -
21 REGION (SFsSACsLAsOTHER,CAL»US) 4
713 , '
THERE ARE 3  OCCUPATION® THAT CORRESPOND TO THE
ANSWERS YOU GAVE . | i
‘QUEST’ LIST FOR EUREKA USER
LABORATORY OCCUPATIONS (2600): % The QUEST fist is
2674 SANITARIANS ~ arranged by cluster
‘ with the Adminis-
ABRICULTURE & FORESTRY OCCS  (41000% . (oo Opaspetions
4126, FISH AND WILDLIFE SPE@IALISTS number, printed
o 3‘% . fiest, followed by
- PROTECTIVE SERVICE OCCUPATIONS (9400):  the Clerical Occu-
79414 LAW ENFORCEMENT OFFJCERS pations (1400,

THIS IS A SHORT LIST AND YOU SHOULD NOT RESTRICT YOURSELF
TO THESE OCCUPATIONS» BUY:THEY MAY \SUGBGEST SOME AREAS
THAT YOU WILL WANT TOQ EXPLORE FURTHER. .

CHECK FOR THE OCCUPATIONS YOU ARE NOW CONSIDERING.
ARE THEY ON THE LIST? TYPE IN:.’YES’ OR ’'NO’

7 If the user indicates

LET’S FIND OUT WHY NOT, o he s indicates
TYPE IN ‘WHY NOT’ AND AN OCCUPATION CODE. include occupstions
EXAMPLE?! WHY NOT 2674 x| now being considered,
Yo the computer prompts
Q ,;}-10 _ nd « WHY NOT command




wEST(cont.) o
(sample computer printout) : “

T 8127
8127 PHYSICAL THERAPISTS ELIMINATED BY THE FOLLOWING RESRONSE(S):

WORK SETTING 19=0UT
YOU CAN CHANGE ANSWERS AND THE ;IST BY TYPING IN ‘CHANGE’.

. .
ENCER-ICHANGE < THEN UP TO FIVE GUESTION NUMBERS AND CODES. N
EXAMPLE: CHANGE 19=INs17=ANYs... A DASH (-) MAY BE USED
INSTEAD OF AN EQUAL SIGN (=), Exercising the CHANGE
? command ensbles the
= ' user to obtain a new

PRAPIEREA unILE 10 Make vour cHaNges) BE RIGHT BACK , 5t BY changing up to
12 OCCUPATIONS REMAIN. rather then starting

TO GET A NEW QUEST LIST, TYPE IN ‘LIST’. il over sgein,

TRISI

12 OCCUPATIONS REMAIN., |

*QUEST’ LIST FOR EUREKA USER . -

BOOKKEEPINGs ACCOUNTING & COMPUTER OCCS (1600):
1634 APPRAISERS | B
18636 LOAN OFFICERS o )

LABORATORY OCCUPATIONS ~(2600): ) -~
2674 SANITARIANS . -

AGRICULTURE 8 FORESTRY OCCS (4100):
4126 FISH AND WILDLIFE SPECIALISTS ’ -

TRANSPORTATION OCCUPATIONS (6100)¢
$142 _TAXI DRIVERS

STOCK CONTROL OCCUPATIONS (7100)¢
7116 SHIPPING AND RECEIVING CLERKS 9

FOOD SERVICE OCCUPATIONS (7800)¢
7852 BARTENDERS !
hY

"HEALTH SERVICE OCCUPATIONS (8100):
8117 PHYSICIAN’S ASSISTANTS A .
8127 PHYSICAL THERAPISTS ' +
8182 MORTICIANS

SOCIAL SERVICE OCCUPATIONS (8400):
8462 LIBRARIANS

PRbTECTIVE SERVICE OCCUPATIONS .(9400)3' A
941 LAW ENFORCEMENT OFFICERS . )

28 3-11



Special QUEST Oullands‘jfor counselofs only)

There are two special QUEST commands qvai]ableiaaATCH QUEST and ATTR. They
are not mentioned in the User Handbook as being available, however,, because
they tend to confuse users and because users generally require extra assist-
ance to use them, but they can be especially useful to the counselor in
certain instances. .

Command : BATC}QUEST -
7 : '
Features: Input as many as;five QUEST responses at a time in

any sequence. &

Suggested Uses: BATCH QUEST is used in several learning activities to
allow the. user to see how one or several responses
.affect the occupational 1ist. By inputting a single
response, such as "Low ability with numbers" for
) - Question 13, users see how many occupations are
eliminated'by that respofise alone, independent of
other responses.

By inputting several responses, a counselor may construct a QUEST 1ist for
a client who has a few very‘definite requirements for a job. As an example,
let's assume that a middle-aged divorced woman with children i# feeling
depressed because she thinks she will have to work as a secretary, an
occupation which she abhors. Her major job criteria are that she does not
want repetitious work (01=N0O), she dislikes precision work (02=NO), she has
Tow ability with numbers (13=NLO), she is unable to 1ift heavy objects.
(16=CD), she must earn at least $1000 a month (18=1000), and she must work!
in the arsgf—‘fﬁé counselor types BATCH QUEST, then enters her responses
(01=NO, 02=ND, 13=NLO, 16=CD, 18=1000). The counselor next specifies the
city size and area and asks for a LIST. With this 1ist (see sample printout
on the next page), the counselor can begin to discuss the client's options.




" BATCH QUEST 4
(sample computer printout )&

BATCH QUEST '
ENTER CLIENT’S NAHE.

L

YEUREKA USER . o
YOU MAY ENTER UP TO FIVE QUESTION NUMBERS AND CODES

IN ANY SEQUENCE. EXAMPLE! 05=YES»17=FOURs19=INs...
Lo . :
Q1=NQ» 02=NQ- 13=NLOr 18=1000r 14=CD

WHAT IS THE MOST ACTIVITY YOU WOULD BE ABLE AND WILLING
TO pO?

MEDIUM  MOVING AROUND Aﬂ?r AND HANDLING

~ OBJECTS OF 10 TO 25 POUNDS MED
LIGHT MOVING AROUND SOME AND HANDLING
OBJECTS USUALLY UNDER 10 POUNDS LIGH
SITTING RARELY MOVING AROUND. USUALLY
SITTING. o : | SIT
NO PREFERENCE OR I‘’M NOT SURE NP

(TYPE IN: MED» LIGH» SIT OR NP)
?
s OCCUPATIONS REMAIN.

YOU MAY ENTER UP TO FIVE MORE QUESTION NUMBERS AND

-ANSWERS »
WHEN YOU ARE READY TO GET A LIST OF OCCUPATIONAL

TITLES TYPE IN ‘LIST’. %

20s 186, 21=5 :
3 * OCCUPATIONS REMAIN.,

LIS -
3 OCCUPATIONS REMAIN.
‘QUEST’ LIST FOR EUREKA USER

TRANSPORTATION OCCUPATIONS (46100)¢

6141 BUS DRIVERS
6142 TAXI DRIVERS

HEALTH SERVICE OCCUPATIONS (8100):
8117 PHYSICIAN’S ASSISTANTS
CIS/SF BAY AREA

30

3-13



. o ‘flpriuts an.occupation's QUEST attributes
~each of 'y feh’ ‘corresponds tq a QUEST answer. Those
B listed are 2Tl the responses which will retain the
- occupation oﬁxthe user's QUEST 1ist. Missing. responses.
" are those chk mld elimipate the occupation from
the user's QUEST\ Hst Consider, for eanple. all
S o the possible answers for question 14 Catching on to
\ L . Things: GLO, GM, GHI, and GNS." Now 1ook at the sample
‘ ‘ attribute printout for 8127 Physical Therapists and
you'll notice that 6LO 1s missing. A GLO answer, then,
would eliminate Physical Therapists from a user's
QUEST 11st while the other respanses would retain it.

.
b \
- e
X

ATTRE127 @ )
R 2 774 PyyschL THERAPISTS®
. ‘
| o1=vES = o1=NO . oO1=NP
b 02=YES - 02=NO = 02=NP * d
" | 03=YES 03&ND = 03=NP
04=YES 04=NP I
05=YES 05=NO OS=NP :
06=YES 06=N0 .eaaup ,
07=YES 07=NP : \
08=YES 08=NO 08=NP
09=EM 09=ENI 09=ENS
10=FM 10=FHI 10=FNS _
11=CM 11=CHI 11=CN8S .
12=UM 12=VHI 12=yNS
13=NM  13=NHI 13=NNS

F 14=GM 14=GHI 14=GNS
| 15DH 1S=DHI  15=DNS

B 16%LIGH 14=MED  14=YES . 16=NP
17=FOUR . 17=ANY

18=NI  18sMIN - 182700  48=1000 181250 |
| 19=1IN 19=NP
3] 20mLn 20=8C 20=RUR  20=LMSC § b=scn 20=NP

21=8F 21=8AC 21=LA 21=CAL 21=U8 .

| 31- \
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oussnon-sv-quesnou ANALYSIS OF QUEST. *

The following analysis of QUEST is ihtended to familiarize 4ou with the worker
traft and/or labor market concepts involved in each question a&,td provide you
- with examples of these concepts as they are interpreted by labor market analysts.

1. CONTIN_UOUS Ori some jobs you do the same things
many times a day and you work at a steady pace.
Would you want to do this-type of work?

CODE WORD
Yes, | would YES
" No, | would not NO
No preference or I'm not sure NP

Concept: Jobs where continuousness is a factor require an
, adaptability to performing repetitive work, that is
v doing the same tasks over and over following a set .
' procedure, sequence, or pace. This work is performed
according to a routine or set sequence and there is
an absence of diversion of alternative ways to do the
= task, or of room for independent judgment. '

Examples of occupations requiring "continuous" work:
5926 Production Painters and Finishers
6144 Truck Drivers

Examples of occupations not requiring-*continuous" work:
5464 Machinists
6141 Bus Qrivers

. " 3-15
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a-
2 PRECISE On some 1obs there is little room for error
S0 you must be very exact in your work. Would you
want to do this type of work?

Yes, | would . ’ YES
* No, | would not NO
No preference or I’'m not sure - NP

Concept: Jobs where precision is a factor require an adaptability
to situations involving the precise attainment of set s
limits, tolerances, or standards, The worker pust bé .
precisé, thorough, exacting, or meticuTous in regard

to material worked; or in activities such as numerical
determinations, record preparation, or inspecting.

Examples of -occupations requiring “precise” work:
2672 Quality Control Inspectors' 5626 Electricians

4586 Cabinetmakers 8124 Pharmacists
Examp'les of occupations not requiring “precise" work ,
4146 Floral Designers ~ -

4724 Commercial Artists and DEsigners

3. USING FACTS On some jobs you may have to inspect
and analyze factual information to reach conclusions.
Would you want to qo this type of work?

Yes, | would YES
No, | would not, * NO
No preferenCe or I'm not sure NP

N

Concept: Jobs where using facts is a factor requi}e an adaptability
to making generalizations, judgments, or decisions based
'on measurable or verifjable criteria. The worker makes
evaluations on the basis.of data and sometimes may appear
to be making evaluations on the basis of senses or exper-
ience, while actually using memorized data.
Exampfes of occupations requiring "using facts" on the job:
1614 Accountants . 4274 Plumbers
'1634 Appraisers . 8115 Optometrists
Examples of occupations not requiring "uSing facts" on the job:
1195 Public Relations Workers ’
7418 Automobile Salespeople

e
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4 WORKING WITH OTHERS, .On ‘some jobs you must
doaiwnthmanydaffaunpooplotogotvourmrkdm
ledvouwanttodothnstypeofmk?

" Yes, | would ' , YES

- No.l-wouldnot ' . NO
., No preference or I'm not sure NP

C%ncept: Jobs where working with others is a faci:or require
T an adaptabﬂity to dealing with people beyond ‘giving
and_ receiving #nstructfons. .“The worker must rejate
to people in situations involving more than giving
or receiving instrw:tions

Examples of, occupations requiring 'working with others":
' 2314 Urban Planners 7856 Flight Attendants
7416 Insurance Salespeople 8182 Morticians

1416 Clerk Typists
5686 Electronics Assemblers

| Exanples of occupations not requiri i uorking with others": = .

- 5. PEHSUADING. SELLING On some jobs you seli or
try to convinice people of something. Would you want
to do this type of work?

Yes, | would YES
‘No, 1 would not. NO
No preference or I’'m not sure NP -

. Concept: Jobs where persuading or selling is a factor require
an adaptability to influencing people in their opinions,
attitudes, or judgments about ideas or things. The
worker is in a position to motivate, convince, or
negotiate.

Exawles of oceupations requiring ! persuading, selling":
1136 Education Administrators
7414 Commercial Sal¥speople

Examples of occupations not requiring “"persuading, selling"
3112 Autolnobile Mechanics
' 8486 Recreation Leaders
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Bt X for making final deci pr , plans and ~
o e otheraeople'sdut \ Would you want t0 do this
e - tvnaoﬁvwwk? 4
N : ~'. 4\ ) . 0
Yes, | would N f YES -
o No, Iwould not =~ -* NO.
' ,ﬂ,f.- No preference or I'm not sure NP -
‘ 1_§9ncept Jobs where dgcf%ion uaking is a factor require an
. 43 adaptability to accepting responsibility for the

direction, control, or planning of an activity

«The worker 1s-in a position to negotiate, organize,
direCt, supervise, fonnulate practices, or make
final decisions Planning only for one's own _
“activities uould not be included here.

: ;*ﬁhple! of occupations requiring "decision making":
\ . 2464 Social Program Planners 6128 Railroad Conductors

F.- ‘m 4124 Foresters B S 8116 Dietigtens
N B les of occupations not requiring "decision making“ :
Lo . o } 1428 Library Assistants
: . : .4324 Bakers ; .
. '..’*} ‘ Q ~x
e J,(:i-iAN‘BE -On some jobs must move often from one
" g=.lask to another and use | different skills. Would
: & Wou want to do this'type of work? f. '
7F ’ﬁ Yes, | would , " YES
L 7 No, | would not  NO
R No preference or I’'m not sure NP
#5 .

Vi”ii Concept Jobs where change is a factor require an adaptability
to performing a varfety of duties, often changing from
- " one task to another of a different nature without loss
of efficiency or composure. Several duties, all
requiripng the same or very similar skills, knowledge,
and abilities do not constitute variety, which is
the key word in the "change* factor. If, however,
the several duties in a job indicate significant
- differences in technologies, techniques, and procedures
environmental factors and physical demands, or work
situations, then change would be considerad a factor.
v Examples of occupations requiring "change®:
1132 Hotel and Motel Managers 3422 Buildin Maintenance Workers
1411 Office Managers * &

upations not requiring “chay
rwriters

Examples of
© 1635
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'- 8. CREATIVE On some jobs you must mterpret daas and

express feelings in ways. Would Y want to
Z-do this type ‘of wor! ? v/‘

Yes, | would | Cvep *
No, 1 would not : - N
_ No preference or I’'m not sure N
concept: " Jobs where creativity is a factor require an
: adaptability to situations involving the inter-
pretation of feelings, ideas, or facts in terms of
"personal viewpoint. “Interpretation® is defined as
an individual's concept of work of ayt, subject, plan,
etc. as shown in performance, criticism, artistic

'representation, or the like. .

gxamples of occupations requiring "creative" work: ,
2174 Freelance Writers 9866 Performing Artists
4734 Pphotographers -

Examples of occupations not requiring "creative" work:
4424 Textile Machine Operators
5664 Broadcast( Technicians

9. EYE-HAND COORDINATION You would need to be ' -
good it handling things quickly as you.see them. You '
might have to be quick and accurate at sorting or op-
‘erating things. Mark the highest level or coordinating .
eye and hand movements you want to use on a job. ’ .

Low ability to coordinate eye and

hand movements ELO
Medium ability to coordmate eye and
hand movements . EM
High ability to coordinate eye and
movements EHI
I’'m not sure how much of this
ability 1 want to use ENS

toncept: Jobs where eye-hand coordination is a factor require
the ability to coordinate eyes and hand or fingers
rapidly and accurately in making precise movements
with speed and the abi lity to make movement responses '
accurately and swiftly. : .
Qamp]e of an occupation requiring a low level of “eye-hand coordination":
4124 Foresters , .
gxamples of occupations requiring a medium level of "eye-hand coordination":
4446 Tailors and Dressmakers 8114 Veterinarians

- gxample of an occupation requiring a high level of "eye-hand coordination":

2359 Electronics Technicians .
36
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o 10, WORKING WITH FINGERS You would need to be
S % able to do vervpreuseworkwithyourfmgers. You
might have to handie small ‘things easily, quickly and -
accurately. Mark.thid-highest level of working with
fingmyouwantmimonajob

o " Low ability to work with fingers  FLO
Medlum ability to WOrk with -
fingers - -FM
High ability to work with fingers FHI
I’'m not sure how much of this
ability Iwanttouse . FNS

Concept' Jobs where worldng with fingers is a factor require
the ability to move the fingers and to manfpulate
small objects with the fingers rapidly and/or accurately.
Example of an occupation requiring a low level of “working with fingers"
‘ 2674 Sanitarians
. ; "Examples of occupations requiring a medhm level of "working with fingers”:
3118 Small Engine Repairers 4146 Floral Desifers ‘
Example of an occupation requiring a ‘high Tevel of “working with fingers":
8112 Physicians

11: CHECKING ACCURACY You would need to copy - 2
words or numbers accurately. You might have to ° )
be good at things like proofreading written material. ‘
- Mark the highest -level of checking accuracy you - ~
,want to use on a job. .

- Low ability for checking accuracy  CLO
K " - Medium ability for checking ‘
accuracy ' _ CM
High ability for checking accuracy CH|I
I’m not sure how much of this
_ ability | want to use - CNS ‘_
‘Concept: Jobs where checking accuracy is a factor require the
: ability to percefve pertinent detail in verbal or
tabular material and the ability to observe differences
in copy, to proofread words and numbers, and to avoid
perceptual errors in arithmetic computatfons. A measure .
of speed of perception is required in many industrial
~ Jobs even when the job does not have verbal or numerical
Y . content. ' ‘
Examples of occupations requiring a low level of "checking accuracy":
"318§'Jenelers 9476 Security Guards
les of occupations requiring a medium level of- "checking accuracy":
7122 Mai1 Carriers 1186 Personnel Managers BE
Example of an occupation requiring a high level of "checking accuracy":

: 2629 Astronomers
3-20 ' i . 37




12. ABILITY WITH WORDS You would need: tqnead
- and follow instructions. You might have to express
* yourselt clearly when writing or talking with people .
_ ' ‘Mark the highest level of ability with words you
. ydu want to use on a8 job.:

Lowabclity with words - -‘_"VLO

‘Medium abifity with words WM

. High ability. wigh.words VHI
I’‘m not sure howts uch of this : g
ability | want: to use - & UNS .

COncept Jobs where use of words is a factor require the ability _
' -to understand meanings of words and to ‘use them effectively, . -
as well as the ab'llity to comprehend language, to under- S
stand mlationships between “words and to understand meanings
- of whole sentences. and paragraphs :
Example of an occupation requiring a Tow level ’glﬁlity with words":
4516 Chokersetters -
- Exawles 'of. occupations requiringm mediun level “ability with wordng R
~ 8458  Education Programs Specia'lists '
.1424 Travel Agents ' -
Examples of occypations requiring a high Tevel "ability with words“ 4
2314 Urban Planners - . 2174 Freelance Writers

o

At

13, ABILITY WITH NUMBERS You would need todo °
addition, subtraction, multiplication, and division. -
. You might have to solve arithmetic problems

-

- quickly and correctly. Mark the highest level of . \ Ay
ability with numbers you want to use on a job. o _
Low ability with numbers NLO ,
Medium ability with numbers NM
High ability with numbers - NHI
lmnotsurehowmuchofth's : S
. ability | want to use NNS - ‘. e .

Concept: Jobs where use of numbers s a factor require the abﬂity '
to perform arithmetic operations quickly and accurately. )
Examples of ‘occupations requiring a Tow level “abﬂity vrlth numbers"
- 8459 Child Care Workers 8184 Barbers ' :
Examples ofpoccupations requiring a medium Jevel “abinty with numbers”:
9824 Radio and Television Announcers .. ‘ '
3164 Office Machine Repairers = T
Bamples of occupatioﬂs requiring a high Tevel “abiﬂty with numbers" :
2332 Mathematicfans : 2316 Architects

-

oM ;’4?;::A
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14, CATCHING ON TO'THINGS Yoi would noed the o/
sability to learn procedures and_understand the _
. reasoning behind them. You might have to be
900d at fsgurﬁ'l‘g out complicated things. ‘Mark
the highest level of catchmg on to things. you

waet to.usg. 0N a job. ‘

kX B s .
L&vabnhtytocatchonﬁthmgs ~ GLO--\ S Lo
Medium ability to cotcﬁ on to %
 things GM - )

- High ability to catch on to thmgs GHI
I’'m not sure how much of this ' '
ability | want to use GNS -

Concept: Jobs where catching on to things is a factor require
general 1earning abiTity, that is, the abilfty to
"catch on" or understand fnstruction and underlying -
~ principles and the ability to regson and make judgments.
' all of which is closely related to doing well in school.
Exampies of occupations requiring a Tow 1eve1 of "catching on to things"

3455 Janitors .- 4824 Textile Machine Operators
Examples of occupations requiring a medium level of "catching on to things":
3112 Automobiie Mechanics 8164 Licensed Vocational Nurses

Examples of occupations requiring a high level of "catching on to things"
2416 Ceramic Engineers 8114 Veterinarians >

P

- 1B, seeme DETAIL You would need to be able 1o tell

slight differences in shapes in obj nd lengths of - \
‘  Tings, Vou might reamees o st 2nd lengths v
' L objects, pictures or drawings. Mark the highest
‘ . ~' level of seeing detail you want to use on a job:
O Low ability to see detail DLO
- Medium ability to see detail ' DM - L
High ability to see detail DHI _ .
I'm not.sure how much of this .
ability | want to use DNS

Concept: Jobs where seeing detail is a factor requi re the
. ability to perceive pertinent detaii in objects or
in pictorial or graphic material. Also required is
the ability to make visual comparisons and discrimjn-
ations and see s1ight differences. in shapes and shadings .
of figures and widths and lengths of tines.. -
Exampie of -an occupation requiring a low 1eve1 of "seeing detail"
- 4328 Commercial Fi shers ~ :
MumBxample of an occupation. requiring a medium level of "seeing detaii":
1152° ‘Construction Superintendents
Exampie of an occupation requiring a high level of "seeing detaii"
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16 PFIYSICAL ACT IVITY Jobs requnre‘ ditferent amounts
C of physical activity. Would you be able and wnmng
- t0. 'be wvery active, qften handle 50 pound objects
_and lift. 100 pounds or more? o

' % ) Yes, | would YES‘
‘No, {I- couldn’t or wouldn’t want-to) CD .
No prefbrenoe or I'm not sure NP S,
(if user answers ‘CD’ the following text message -
- will appear) : .
What is the most activity you would be able -/

and \mlllng to- do? oy

-‘-;MEDIUM Movung around a lot and ~ MED
L IR handling’ objects 10 to 25 '
S pounds.

- LIGHT Moving- around:- some and ' LIGH
. , handling objects usually .

. : 10 .pounds =
SITTING Rarely moving around. SIT
Usually sitting.: . . '

NO-PREFERENCE or I'm not sure NP

Concept: Sedentary Work--Lifting 10 pounds maximum and occasiona]iy
1ifting and/or_carrying such articles. as dockers, ledgers,
and small too]s A]though a sedentary job is defined
as one which invo]ves sitting, a certain amount of walking

- and standing is. often necessary in carrying out job duties;
Jobs are sedentary if waiking and 'standing are required
~only occasiona]]y and all other sedentary criteria are met.
”'.Light Hork--Lifting 20 pounds maximum with frequent
,11fting and/or carrying objects weighing up to 10 pounds
Even though the weight 1ifted may be only a negligible
amount, a job will be in this category (1) when it requires:
- walking or standing to a significant degree or (2). when
o it requires sitting most of the time but entails pushing
- < and pulling’of arm and/or leg. controls.
Medium Hork--Lifting 50 pounds maximum with frequent
1ifting and/or carrying of objects weighing up to 25 pounds

Heavy Hork--Frequent iifting and/or carrying of 50

R pound objects and sometimes iifting objects in excess

- bf 100 pounds.

Examp]es of occupations requiring a heavy level of “physica] activity" ‘

' '8166 Nurse Aides and Orderlies 9426 Fire Fighters. . ‘

_Examples of occupations requiring a mediuni level of “physica1 activity":
8459- phi]d Care Workers 7122 Mail Carriers

_Examples of occupations requiring a 1ight level of "physical activity":

- 3164 Office Machine Repairers 7852 Bartenders

Examp]es of occupations requiring a sedentary level of. "physica] activity“:

1454 Telephone Operators - 2364 Drafters S '3-23
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- 17. EDUCATION AND TRAINING How much education
and um%:gs wil you have when you enter your
career f Conmiider your present educstion pius
additionsl education you would take. Circle the

: {ongest education or training program you would

& be willing to Lo

No specist edicstion, training or experi- NO
ence before starting the job

No more then high school graduation HS
{or G.E.D.) and a short training period

Up to one yeer of full-time schooling ONE
{or two years of apprentice-type
training)

Up to two to three years of full-timé TWO
schooling (or three to four years of
apprentice-type training)

Up to fdur-yeer coliege dégree or equi- FOUR
valent ‘

Any nt of educsation, including ANY
univelity graduate schoofl training

. e u .
- Concept: Education amd training includes community colleges, universities,

high schools, proprietary institutions, private vocational schools,
formal apprenticeship programs, G.E.D. programs, and any formal

o mechanisms of career preparation other than learning'skills on

: the job. The more education and training a user is willing to

receive, the more occupations will remain on his or her QUESY
List. It is important to remember that "ANY" education implies
post-graduate educgglpn and that an “ANY" response eliminates
no occupations.; the user, in effect, is saying that he or she -
will complete whatever education is required for the job; in
other words, education is not § factor. |

Examples of occupations which require "no special education or training":

6158 Fork Lift Operators 5686 Electronics Assemblers
Examples af occupations which require "high school graduation or equivalent*:
1616 Bookkeepers 9414 Law Enforcement Officers

Examples of occupations which require "up to one year of full-time education”:
or training beyond high school":

8168 Emergency Medical Technician 8186 Cosmetologists

Examples of occupations which require "up to two or three years of full-
. t¥me education or training beyond high school™:

5626 Electricians . "8174 Dent81 Hygienists
€xamples of occupations which require "a four-year college degree”:
2428 Mechanical Engineers 8125 Occupational Therapists
Examples of occupations which require "any amount of education":
2629 Astronomers 8414 Counselors ]
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18. BEGlNNING WAGE How much must an occupstion
poy (fgE . full-time work) before you would
congider it? ™ weges refer to the avengo
starting rate before deductions; you would esrn
more with experience.

Not sure or not important at this time NI

At lesst the minimum wege to start MIN

At lesst $700 -:$000 per month 700
($4.03 - 35“75 per hour) .

At least Sl OOOM $1,249 per month 1000
($5.76 - $7.20 per hour)

At lesst $1.250 $1.499 per month 1250
($7.21 - $8.64 per hour)

‘At lesst $1,500 per month 1500
($8.65 * hour)

Concept: _These wage rates refer to beginning, entry-leveél wages.

"\ In most occupations wages will go up as the employee gains
experfénce. - The higher the beginning wages a user desires,
the smaller the number of jobs which will be available.

Examples of occupations which fall within the "minimm starting wage”:

7884 Kitchen Helpers 4464 Laundry and Dry Cleaning Workers

Exawles of occupation with starting salaries which fall within the \
*$700-$999" range: ¢
1414 Stenographers 2359 Electronics Technicians

Examples of occupations with starting salaries which fall within the
'31000-31249" range:

1682 Systens Analysts 8425 Occupational Therap‘lsts

Examples of occupations with starting salaries which fall within the
- "1250-$1499" range:

2416 Ceramfc Engineers 3116 Aircraft Mechanics
Examples of occupations with starting salaries which fa‘ within the
"1500" range:

6188 Pilots & Flight Engineers 8113 Dentists

™
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19. WORK SETTING Where wouid you like to work? *

"“ Mostly nd&norundsrdnnq IN
Momy outdoors oo ouT
! pnfamorlmnotm - NP

CoJZEpt. Indoors -~ Protection }ro- weather conditions but not
o neccssarﬂy from temperature changes.
. Outdoovs ~- No effective protection from weather.

Examples of occupatfons which involve mostly "indoor" work:
6172 - Rat1road Engineers # 6144 Truck Dejyers .

7856 Flight Attendants 6188 Pilots & Flight Engineers
" Examples of occupations which involve mostly "outdoor® work:

4328 Commercial Fishers 4278 Roofers

20. CITY SIZE Some people want to work only in a

. large city; others want to work in 8 small city;
votherswanttowork in a small town. What
saze community are you willing t0 work in?

Only m 8 large city (like Los Angeles, LM
Sen Francisco, San Diego)

Only in a small city (like Salinas, SC
Bakersfield, San Bernardino)
Only in a small town, rursl aree RUR
} In a large city or small city, but not LMSC

a gmall town or rugel area
In a smell city, small town®or rural SCR
ares, but not a large city

No preferefice about city size, | am NP
willing to work in any size .
community,

Concept: Labor market areas consist of central cities and the surrounding
commuting areas. For purposes of convenience they are defined
in terms of counties or groups of counties Where the central
city or cities are large, there is usually great industrial
diversity and there are many occupational categories. Smaller
cities have less diversity and in addition may have certain
types of jobs not found in larger cities, such as those
associated with agriculture, lumbering, or mining. The city
size category is based upon the size of the central city in
the labor market area. All jobs are coded for a city size
category if they are found anywhere in the labor market area.
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CITY SIZE, (cont.) | ' g

Concept: ont. ) .
Large City -- a labor market area containing a central city
of over 250,000. In California these are the Los Angeles-
Long Beach area--Los Angeles County; the San Diego area--
San Diego County; the San Francisco-Oakland area--San Francisco,
Alameda, Contra Costa, San !hteo and Marin counties, the San Jose
area--Santa Clara County; and the Sacramento area--Sacrnento,
Yolo, and E1 Dorado counties.

Small City -- a labor market area with.a city greater than 50,000,
but less than 250,000. In California these are the Anaheim-
Santa Ana-Garden Grove arn-‘rmge County; the San chardino-
Riverside-Ontario area--San Bernardino and Riverside eounties,
Salinqs-nonteny am-eyqnterey County; Oxnard-Ventura area--
Ventura County; Santa Barbera area--Santa Barbara County; Modesto
area--Stanislaus County; Stockton area--San Joaquin County; '
Fresno area--Fresno County; Bakersfield area--Kern County;
Vallejo-Napa area--Solano and Napa counties; Santa Rosa area--
Sonoma County; and the Santa Cruz area--Santa Cruz County.

Small Town-Rural Area--a labor market area located in a county
with no city as large as 50,000. Examples include Mendocing
County, Shasta County, and Imperial County.

Examples of jobs not found in large metropolitan areas in California:

J 4166 Farm Workers ‘ 4554 Plywood Laborers
Examples of jobs not found in small cities:
4514 Fallers and Buckers 7856 Flight Attendents
4516 .Chokersetters

Examples of jobs not found in rural areas:
9824 Radio and Television Announcers
1144 Business Executives .
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21. REGION Where are you willing to work?

Only in the Grester San Francisco " SF g
Only in the Sacramento-San Joaquin SAC
Valley Area .
Only in the Los Angeles-Southern LA
California Coestal Ares
Etsewhere in California _ OTHER
» Anywhere in California’ CAL »
Anywhere in the U. S. ' us

¢ Concept: This question is based on career prospects in different areas
in the state. ' Although some occupations qre distributed
proportionately with population, others are so localized that
they are unlikely careers to pugpue in many areas.

The map below reflect; the areas represented in the question:

SF
SAC it

Examples of jobs not found in the Greater San Francisco Bay Area: *
* . 4424 Textile Machine Operators W
$924 Rubber and Plastics Fabricators

Examples of jobs not found in the Sacramento-San Joaquin Valley Area:
* 5488 Shipfitters
5914 Petroleum Plant Operators

Exawlesq&of Jobs not found in the Los Angeles-Southern California area:
4536 Sawmiil Chain Offbearers
4554 Rjywood Laborers
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Q \FORMATION FILES

Those in need of detailed and accuraté information which relates career
opportunities to educational programs and schools usually canmnot locate a single
source for this information. Not only is it mostly fragmented and scattered,
bug,the occupational informatien is seldom prepared for a user's specific locale,
written in a manner which can be understood easily, or kept up-f%-date. In .
‘additTon, the .best: avatlgble publications on postsecondary education lack certafh
information which potential postsecondary educational consumers want, these
publications do little to relate career oaportunitietrto_the programs” of fered in
the various educational tnstitutions. Even if the information itself is correct
and current, it still should be*delivered in an attractive, motivational manner
which can be updated easily.

EUREKA is a direct response to these needs. Its information files provide
-a single, efficienf; informatignal source relating career opportun‘ttos;and
decisions with postsecondary educational opportunities and choices. Its direét-
access computer delivery system is motivating to use and permits the user to
obtain occupational or educational information in any desired sequence.

This chapter will acquaint you with the content, format, features, and- uses
of EUREKA's eight information files:

\ occupational description

cluster description
preparation

» cluster preparation
bibliography
visit
programs of study and training
schools

Of al1 these files, occupational description has proven to be the most popular

Y ¥
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am valuable. I:nt at,the same time it has stfiulated the most questions. You
will find answers to the qudtions most cammonly asked about the occupational
description file next. Following this catechgtical section are explanations
and sample printouts of all the' information files. °
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QUESTIONS AND ANSWERS ABOUT THE OCCUPATIONAL DESCRIPTION FILE

What are EUREKA's occupational descriptions?
The occupational descriptions are narrative statements about jobs or closely
related groups of jobs. They contain descriptions of job duties, aptitudes
required to do the job, the work setting in which the job is performed, and
the major tybes of emp1oyers hiring workers in these fields. .

(% o

Accompanying each occupational description is a labor market statement‘\\
uhich provides the latest available information on wages, Qutlook, and number
of persons employed in the occupation in California. R

To what extent are the occupational descriptions localized?
Localized files are being developed for occupations in which substantial
differences in labor market conditions, such.as wages or outlook, exist
within California. Three areas for localizgtioh of data are currently
defined: the San Francisco Bay Area, the Sacramento-San Joaquin Valley
Area, and the Los AngelestSouthern California Coastal Area. Within these
areas, separate data for standard metropolitan areas, such as San Diego,
San Jose, or Fresno, have been entered where available.

Why do the occupations have four-digit numbers?
;ach occupational description is identified by a four-digit number for ease
of handling by the user and by the computer. The first:two digits of the
occupational number identify which of the 26 clusters each occupation is
classified under. Locksmiths (3192), for example, is in the Mechanical
(3100) cluster; Firefighters (9426), in the Protective Service (9400) cluster.
For each four-digit occupational number there is a corresponding set of
attributes which are used to create QUEST lists.

How do the Occupational descriptions relate to the DOT?

The foundation of each occupational description is the Dictionary of
Occupational Titles (DOT). The DOT contains over 20,000 job titles and

* descriptions and is by far the most comprehensive source of data on job
duties and work requirements in the U.S. Further, it is based upon on-site
analyses of jobs throughout the country, conducted by eleven Occupational
Analysis Field Centers. The results of all this analytical activity in-
clude not only the 1300-page DOT with its detailed job descriptions, but
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# also a data base which provides measures of the worker requirements of all
20,000 DOT jobs for the following ftems: data-people-things, work fields,
general educational developgent, specific vocational preparation, aptitudes,
temperaments, interests, physical demand§,wuork1ng conditions, and career
fields. These worker requirement measures are\@hg*basis of the QUEST

. attribute coding. ‘ 'é )

Why doesn't EUREKA use the full DOT struicture, including the 20,000 DOT job titles?
There are several reasons why the @OT structure, 1n_and of 1tse1f..1s not an
appropriate vehicle for providingtin ormation for career guidance.

First, thi¢9 is no indication of e;dimensions of the job market for titles

in the Da?i%ﬁgor some titles, such as Clerk-Typist (DOT #203.362-010), there
are many job dbpbrtun!ties. and further, they are found n virtually every
Tabor market fn the country. For others, such as Cigar_lnspéctor (529.687-042),
there are just a few jobs which are found only in certain areas.

A second problem is that a very large number of the jobs described in the DOT
refer to jobs which can be_entefédnonly-through a process of in-plant, on-
the-job training or through exq?rience and promotion. These Jobﬁ, often
referred to as internal-market jjobs, are not particulary relevant to someone
making-a career decision since gh‘ere 1s no specific career preparation that
will predictably lead to such jpbsi Consider the petroleum refining industry:
There are over a hundred titles of petroleum refining production jobs in the
00T which require skills acquired ohly on the job and are filled by promotion
from the entry job, Petroleum PAant’Operator (549.260-010). Since the route
to all productfon jobs in petroleumﬁrefdnihg is this entry job, it is the only
Job relevant to consider for career planning purposes and hence the only one
necessary to include fn EUREKA.

The classification structure used in EUREKA provides a way to maintain the
precision of the DOT data base and yet present it in a way that is manageable
and comprehensible to someone exploring career options. In order to preserve
the usefulness of the DOT data base, each occupation chosen for inclusion in’
the EUREKA occupational file is based upon one or more DOT titles.

How does EUREKA choose which occupations to include?
EUREKA occupations cover those occupational fields which provide significant
employment within a state or labor market. In California, we defined
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~,¥§n1?ﬁcant employment® to mean that at least 1000 people are currently
working in that field, (about 1/100 of 1% of the state's labor force.)

How_are employment 1evels for an occupation determined?

@he primary basis for détermining the employment level in an occupational
. area within California has been the publfcation, California Manpower,
“which 1S Prepared by the California Employment Development Department.

This 15 the most comprehensive source of data on number of workers in an

bccupation and rates of growth and decline by occupation.

!hﬂi_g£§g£,§9urces of occupational information are used?
EUREKA analysts review the most recent wage and outlook information
available in reports from the Emplbyment Development Department, the
U s. Department of Labor, and local public and private sources.

&

Each occupation is alsovrgV1eued,5& a panel of specialists familiar with

that occupation. - The ﬁané]lincludes employers, counselors, educators, -

persons Working in the field, professional or trade association members,
, and 1icensing agencies.

What does EUREKA ngve that other sources do not provide?

EUREKA USes the Career Information System (CIS) as a framework for integra- "/
ting information about the characteristics and requirements of Jobs into

a comprehensive picture of the world of work. The EUREKA user can make
meaningful career decisions based upon a comparison of his or her own
self-assessed interests and abilities and this occupational information.

!hﬁﬁ§sgmggffﬂties dSES EUREKA have to develop this information?
EUREKA'S Staff includes labor-market analysts who have accumulated years
of experience analyzing labor-market data gathered by government agencies
and career counselors who have faced the problems of making occupational
data relevant to users' needs.




EXPLANATIONS AND SAMPLE PRINTOUTS OF INFORMATION FILES

File Name: ~ OCCUPATIONAL DESCRIPTION

Command: DESC _ (bcc_#) (When you want to get a description of job ‘i
o duties, working conditions, hiring require-*

_ - ments, employment prospects, etc. for a
. _certain occupation.)

- NOTE: When the user cifies an area in QUEST
o questién 21, DESC will automatically print
" information for that area. To change
areas or to skip being asked for an area
@ if it hasn't already been specified, the
; user may type the area directly following '
the occupational number. See sample. -

features: | STATEH!DEﬁfﬁfQﬁﬁiTIOﬂ;i_gf'f‘7

' The description for each occupation foTioﬁ§"5f§t;ﬁdard format which in-
~ . corporates the following ;opicé: Description of 0uties,~Aptiéudesf Work
" setting, Hiring Practices, Current Employment, Wages, and Outlook. The y
first four topics comprise that part of the entire description which is Tt
consistent throughout the state. | '
DESCRIPTION OF BUTIES provides a short summary of the general tasks per-
formed by workers in this occupation. This information has been gathered
from a varietyfof sources and validated by people personally knowledgeable
about the career. A list of specialties within the occupation and related
EUREKA occupations are also included for most occupations.
APTITUDES 1ists the abilities and interests required for successful perfor-
mance on the job. This information is based on field observations by
occupaf%%%al analysts.
WORK SETTING states whether the work is performed indoors or outdoors, the
degree of physical exertion 1hvolved, exposure to elements and/or poten-
tially dangerous surroundings, and any other information about working con-
ditions that may be pertinent. Types of employeré are also included.
HIRING PRACTICES 1ists requirements such as passing an exam, obtaining a
- license or completing a training program. The occupa‘ional preparation file

contains additional training 1nformatioq.

LOCALIZED INFORMATION

The last three topics comprise that part of the occupational description
which ui? vary significantly for different geographical areas. Each occu-
pation is researched to determine what, if any, differences exist between the
information in specific areas and statgwide information. EUREKA presently

Q 4-6 . ol




OCCUPATIONAL ossca f
(sample computer rintout)

DESCBI??BF i
8127 PHYSICAL THERAPISTS

’PHYSICAL fHERAPISTS TREAT INDIVIDUALS WITH PHYSICAL DISABILITIES
TO RELIEVE PAIN AND RESTORE FUNCTION. THEY PLAN AND ADMINISTER

" TREATMENTS PRESCRIBED BY A PHYSICIAN TO PATIENTS WITH PHYSICAL
DIGABILITIES RESULTING FROM INJURY, DISEASE, OR SURGERY., THEY

ADMINISTER AND -INTERPRET TESTS AND MEASURMENTS FOR MUSECLE STRENTH
COORDINATION AND RESPIRATORY AND CIRCULATORY EFFECIENCY RESULTS
F THESE TESTS ARE USED TO DEVELOP PROGRAMS FOR TREATMENT. THEY

. ALSO INSTRUCT ‘PATIENTS IN CARE AND USE OF WHEELCHAIRS, BRACES»
CANES» CRUTCHES, AND OTHER DEVICES? AND THEY KEEP RECORDS OF -

L. TREATMENT. SPECIALITIES! PHYSICAL THERAFISTS (DOT# 076,121-014)}

; TIVE THERAPISTS (076.361-010), EUREKA RELATED OCCUPATIONS:

v_ONaL THERAFISTS (SEE DESC 8125), HEALTH THERAPIST ¢8126).

~~-~APTITUDES! FAIRLY GOOD VERBAL ARILITY TO COMMUNICATE WITH PA-

TIENTS AND MEMBERS OF THEIR MEDICAL TEAM., THERAPISTS NEED EMO-

TIONAL STABILITY AND MATURITY, AN INTEREST IN SERVING PEOPLE AND
PATIENCE AND ABILITY TO WORK TOWARD A LONG RANGE GOAL. STAMINA»'
RATHER THAN UNUSUAL FHYSICAL STRENGTH», IS AN IMPORTANT HEALTH
FACTOR. - .

--~WORK SETTING! - INDOOR USING EQUIFMENT SUCH AS PARALLEL BARS»
WHEELCHAIRSy WALKERS OR HYDROTHERAPY TANKS TO WORK WITH PATIENTS.
THE AVERAGE WORK WEEK IS 40 HOURS$3 ERUT PART-TIME EMPLOYMENT IS
COMMON. EMPLOYERS: THE MAJORITY OF PHYSICAL THERAPISTS WORK IN
HOSFITALS AND NURSING HOMES; OTHERS WORK IN REHABILITATION CEN-

" TERS» PUERLIC HEALTH AGENCIESr SCHOOLSs CLINICSs, AND PRIVATE
PRACTICE., ‘
-~-HIRING FRACTICES! PMYSICAL THERAPISTS MUST BE LICENSED BY THE
THE STATE BOARD OF MEDICAL QUALITY ASSURANCE. APPLICANTS MUST
STATE. APPLICANTS MUST HAVE COMFLETED AN APPROVED PROGRAM. DEGREE
PROGRAMS IN PHYSICAL THERAPY ARE AVALIABLE AT S5 CALIFORNIA COLL-
EGES. IN ADDITION» MANY COMMUNITY COLLEGES AVE PROGRAHS FOR THER-
AFY ASSISTANTS. (SEE FREF 8127).

~-~CURRENT EMFLOYMENT:! THERE ARE- AROUT 4,300 LICENSED PHYSICAL
THERAFISTS IN CALIFORNIA,.

--~WAGES: ENTRY RATES RANGE FROM $750-$1,000/MONTH. THOSE WITH
SEVERAL YEARS EXPERIENCE EARN FROM $1,000-%1,400/MONTH.
---0UTLOOK: GOOD EMPLOYMENT PROSPECTS. SHORTAGES EXIST PRIM-
QRILY IN SMALL TOWNS AND RURAL AREAS., OQUTLOOK DEPENLUS ON AVAILA-
RILITY OF FUNDS FOR REHABILITATION SERVICES, INCREASED RECOGNI-
TION AND REFERAI. OF FHYSICAL THERAFISTS BY FHYSICIANS» CHANGING
NATIONAL HEALTH FOLICIES ANDI REFLACEMENT OF THOSE WHO RETIRE OR
DIE. DESPITE ENCREASED NUMBERS OF ‘GRADUATES, OPPORTUNITIES ARE
EXFECTED TO BE GOOD FOR FHYSICALTHERAPISTS, PARTICULARLY FOR
THOSE WHO DESIRE FART-TIME WORK OR WHO ARE WILLING TO RELOCATE. *l
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localizes information for the following three areas of the state;

. Area - Code Word -
Greater San Franc1sco'Béy Area ‘ SF
Sacramento-San Joaquin Vailey Area SAC
Los Angeles-Southern California LA - . N

Coastal Area

CURRENT EMPLOYMENT 1ists the number emp]oyed in the occupation in the state -
or, when significant localized information is avai]ab]e, in’a particular
region of the state.. -

* WAGES provides users with an 1ndication of the sa]ary or wage they can -

expect to earn in an occupation. . Average gg;rx,wages are reported (i.e.,
wages for a person who has no previous experience in the field). This
information is localized when it-varies from the average statewide entry rate.
OUTLOOK includes the following: _ > .

_ 1. The projected employment outlook for that occupation,

: 2. Factors which will influence that projected outlook; and

3. Current- trends which characterize the emp]oyment practices of -
employers who hire persons in the occupation.

Whenever possible, the employment outlook section presents 1nformat10n

on a local level. When current, accurate, local employment projections are
‘not available, statewide information is gjven. In occupations with national
labor markets, national data are presented. '

Employment outlook refers to the relationship between the number of
qualified applicants seeking particular jobs and the number of openings
Tikely tobecome available. There may be a surplus of applicants, i.e.,
there are more people seeking jobs than there are openings. There may be
a shortage of applicants, i.e., there are more new jobs than persons to
fill them. There may be a balance of jobs and applicants, i.e., the
number of new jobs expected is about the _same as the number of persons
seeking these jobs.

You should be aware that substantial numbers of people may be hired each
year even in occupations where applicants odtnumber openings. A job that
matches one's fnferests and abilities may be the right job even if prospects
are limited. The purpose of the outlook section is not to discourage but
to present objectively the obstacles the applicant will face.
Suggested Uses:
The description file provides a meaningful and realistic first step in
exploring an occupation. Users should be encouraged to examine as many
occupational descriptions as they find - interesting.

03




File Name: - "CLUSTER DESCRIPTION*
o | 3
' Command: -~ DESC _(_f'lrst two digits of occ # fol 1owed by 00)

’ . (ﬁhen you want to see information about a .
v cluster and see a 1ist of all the occupations
; in that c1uster J '

Features:
The stpndard format of this file consists of a brief descript1on of
duties common to occupations within the same cluster, and a 1ist of occu-
pations within the cluster. Before each‘occupational title is the four-
- digit occupationa};code, used in exploring the career further. EUREKA's
- 260 occupations»are divided into 26 clusters.

Suggested Uses
_ The cluster description provides users with an opportunity to familiarize
themselves with occupations related to their primary areas of interest.
This file also introduces users to the cluster concept and idea of occu-

faljons sharing related tasks.

DESC81 ,
. 8100 HEALTH SERVICE OCCUPATIONS.

HEALTH SERVICE OCCUPATIONS POSSESS A VARIETY OF SKILLS UHICH
THEY USE IN TREATING THE HEALTH & PERSONAL NEELS OF PATIENTS
AND CLIENTS. YOU CAN LEARN MORE. AROUT THIS CLUSTER BY LOOKING
AT THE DESCRIFTIONS FOR THESE UCCUPATIONS. :

8112 PHYSICIANS

8113 DENTISTS

8114 VETERINARIANS

8115 OPTOMETRISTS

8116 DIETICIANS

8122 CHIROFPRACTORS

8117 PHYSICIAN’S ASSISTANT
8124 FHARMACISTS .

8125 OCCUPATIONAL THERAFIST
8126 HEALTH THERAFISTS

8127 FHYSICAL THERAFISTS

8128 SFEECH FATHOLOGIST/AUDIOGISTS
8162 REGISTERED NURSES

8164 LICENSED VOCATIONAL NURSES
8166 NURSE AIDES AND ORDERLIES
8148 EMERGENCY MEDICAL TECHNICANS ™
8174 DENTAL HYGIENTISTS

8176 [DENTAL ASSISTANTS

8182 MORTICIANS

8184 RARBERS

8186 COSMETOLOGISTS

* See User Handbook, p. 14
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File Mame: PREPARATION

" Command: - PREP _(ggc__l_)_ ( ' you want to sep Fiow. people prepare

Featur;es : *

fo ‘an occupation.)

v

This file describes how people prepare for work in an occupation. The
preparation statement js divided into four sections: Skills, Licensing,
Preparation, and Tips.

SKILLS defines the skills, knowledge, or abilities a person should acquire
if he or she is interested in this occupation.

LICENSING 1ists what,” if any, are €alifornia's 1icensing requirements for

the occupation

* PREPARATION describes the ways people prepare for the occupatfon. Pre-,
_ paration may include schooling, on-the-job training, or work experience,

as well as the length of the training period. The user 1s also referred
to appropriate Program of Study and Training files in the system.

TIPS provides users with constructive sugestions for obtaining employment

in the occupation. - . ,

Sugg_ested Uses:

4-10

This file gives the user a realistic statement of the preparation methods
for a-career. This information may be helpful in evaluating vareer options
as well as planning education and training programs.

Ea
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-

PREPARATION FILE o
(sample computer printout)

L

w

© PREPB127 toe
8127 PHYSICAL THERAPISTS
---SKILLS: WRNOWLEDGE OF PRINCIPLES

EQUIPMENT USED IN PHYSICAL THERAPYj}

CLUDING HUMAN ANATOMY AND PHYSIOLOG
AND PREPARE REPORTS;
HEALTH PROFESSIONALS AND ABILITY TO
RELATIONSHIPS WITH THEM. THOSE WHO
EHABILITA

MUNITY RESOURCES AVAILABLE, .

'=--LICENSING: PHYSICAL THERAPIS

CLUDE K
~COMPLETION OF AN APFROVED:
-AGE 18 OR OVER

L

ED PATIENT’§ NEEDS; KNOWLEDGE OF HUM
KNOWLEDGE OF THE ROLE AND FUNCTION OF

'y
» TECHNIQUESs MATERIALS.AND .
ABILITY TO ADAPT TREATHMENT
AN GROWTH AND DEVELOPMENT IN-.
Y$ ABILITY TO MAINTAIN RECORDS
" OTHER
MAINTAIN EFFECTIVE WORKING
WORK IN OUTLYING AREAS SHOULD
TIVE EQUIPMENT AND CORRECTIVE

DEVICES WITH LIMITED MAYERIALS A“g BE FAMILIAR WITH OTHER COM-

H PISTS MYST BE LICENSED BY THE STATE
BOARD OF MEDICAL QUALITY ASSURMMCE# LICENSING REQUIREMENTS IN-

PROGRAM OF STUDY

~BE OF GOOD MORAL CHAIRACTERN

¥

”

~PASS LICENSING EXAM

3 P

LICENSING FEE- IS $70 AND #UST BE REMEWED EVERY 2
THE BOARD ALSO OFFERS A LICENSE FOR PHYSICAL THERAPY
FOR FURTHER INFORMATION WRITE: .

STATE BOARD OF MEDICAL QUALITY ASSURANC

1430 HOWE AVE. L -

SACRAMENTOs CA 95825
--~PREPARATION: PHYSICAL THERAPISTS
PROGRAN OF STUDY IN PHYSICAL THERAPY.
FOR PHYSICAL THERAPISTS AND THE 2-YEAR PROGRAM FOR PHYSICAL
THERAPY ASSISTANTS ARE AVAILABLE IN CALIFORNIA. (SEE PROG 374).
~--TIPS? A GRADUATE DEGREE, COMBINED WITH SOME CLINICAL EXPERI-
ENCE, INCREASES THE OPPORTUNITIES FOR PEOPLE WHO WANT TEACHING,
RESEARCH, AND ADMINISTRATIVE POSLTIONS. PERSONS WHO WANT TO
DETERMINE WHETHER THEY HAVE THE %gsonm. QUALITIE® NEEDED FOR
THIS OCCUPATION MIGHT VOLUNTEER SUMMER OR PART-TIME WORK.
ROVIDE USEFUL BACKGROUNL' INCLUDE
MATHEMATICS, PHYSICS AND

YEARS ($30).
ASSISTANTS.

&

MUST COMPLETE AN APPROVED
BOTH THE 4-YEAR PROGRAM

HIGH SCHOOL COURSES THAT F
HEALTH,» BIOLOGY» SOGEAL SCIENCE,
FHYSICAL EDUCATION.

. ’ ».E;

L)
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File Name: CLUSTER PREPARATION - .

Command: - PREPMy, _ (first two digits of occ #)

- (When you want to 1ist high school courses that will
help in preparing for a field of work (cluster).)

*

Features: _
';Zis file features a 1ist of high scheol courses which may be found® helpfuyl
in preparing for a career within a cluster. There is also a short des-
criptiog of duties that are common to occupations within the cluster.

Sﬁ%gested Uses: ’ .
This file is particularly helpful in curriculum p]anning at the junipr and

senior high school level. It alsg has the positive effect of adding rele-
vancy to high school coursework. : ‘

PREPS1

8100 HEALTH SERVICE OCCYPATIONS: : . -
PERSONS IN HEALTH SERVICE OCCUPATIONS POSSESS A VARIETY OF

SKILLS WHICH THEY USE IN TREATING THE HEALTH AND PERSONAL
NEEDS OF PATLENTS AND CLIENTS. CAREER PREPARATION COULD’
INCLUDE THE FOLLOWING HIGH SCHOOL SUBJECTS: ;

BRA HEALTH EDUCATION
BIOLOGY o P READING
CHEMISTRY - SPEECH
COMPOSITION

SOME HIGH SCHOOLS OFFER SPECIML COURSES IN THE HEALTH
OCCUPATIONS CLUSTER. ON THE OTHER HAND, STUDENTS MAY NEED

TO CONSIDER POST-SECONDARY ANII/OR ON-THE-JOB TRAINING.,
YOU CAN LEARN MORE BY LOOKING AT THE YESCRIPTIONS FOR THESE

OCCUFATIONS:
8112 PHYSICIANS 8176 DENTAL ASSISTANTS .
8113 DENTISTS . 8182 MORTICIANS ‘
8114 VETERINARIANS 8184 BARBERS '
8115 OPTOMETRISTS 8186 COSMETOLOGISTS

8116 DIETICIANS
8117 PHYSICIAN’S ASSPFSTANTS
8124 PHARMACISTS .
8125 OCCUPATIONAL THERAPIST
8126 HEALTH THERAPISTS
8127 PHYSICAL THERAPISTS

© 8128 SPEECH PATHOLOGAST/AUDIOLIST

* 59162 REGISTERED NUKSES
8164 LICENSED VOCALFONAL NURSES
8166 NURSE AIDES AND ORDERLIES
8168 EMERGENCY MEDICAL TECHNICIANS
8178 DENTAL HYGIENISTS

e o—

-




File Name:  BIBLIOGRAPHY |

Command : BIB __(occ_#)__ (When you want to get a bibliography of
occupational books.)

~ Features: : , . .
Bibliography 1ists publications for further exploration and research.
Users are referred to occupational books, pamphlets and other materials
which contain information on the occupation. It is, of course, advisable
for career reference materials to be easily acckssible to the qaer.

.

e BIB8127

| 8127  PHYSICAL THERAPISTS
' RELATED PUBLICATION(S): ‘ i
- *OCOBPATIONAL OUTLOOK HANDBOOK' (1978-79 ED.)s PP. 498-502.
‘CALIFORNIA OCCUPATIONAL GUIDE‘ (NO. 117)» ‘PHYSICAL

4§ THERAPIST’; (NO. 415)» ‘PHYSICAL THERAPY AIDE’.

IF YOU WANT TO ORDER THE OCCUPATIONAL OUTLOOK HANDBOOKs SEND
$7.00 TO SUPT. OF DOCUMENTS» U.S., DEPT. OF LABOK, BOX 34017,
SAN FRANCESCOsCA. 97102, ASK FOR BULLETIN #1875

(]
0 ¢}
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_ File Name:  VISIT S

- Command: VISIT _ (occ #) _jprea cog_) (When you want to get the names

. o of people for personal discus-
sion about their occupations.
This feature 1s not available
in 411 areas.)

"Features:
The primary function of the VISIT file is to provide personal contact
between tia user and a person who is working ‘in a particular occupation, €
thus givi’the user an opportunity for discussion of occupations and possible
observation of work sites.

"Visits" may take the form of % to l-hour individual interviews or 2-
to 3-hour work site observation. Some VISIT contact people have also
volunteered to speak to classes or to lead field trips.
“* VISIT files are presently avai]ab1e for selected areas only. The infor-
mation is developed and updated by community resource staff members.
Should you wish to participate in the development of a VISIT file for \
~ your area, please call 2i write’EUREKA's VISIT file coordinator for details.

i

L PEN
PVISIT 8127 ' B

_*.: .

8127 PHYSICAL THERAFPISTS

INSTRUCTIONS: TO ARRANGE FOR A PERSONAL INTERVIEW WITH ONE OF

THE FHYSICAL THERAPISTS @W THE VISIT LIST» FILL OUT A Vlsal '
REQUEST FORM AVAILABLE FROM YOUR COUNSELOR OR EUREKA COOR NATOR.
DO NOT CONTACT THE FERSON YOURSELFo NOTE: THIS IS NOT AN INTERVIEW
FOR A JOB. ‘

NAME ¢ " MS. JANE DOE
POSITION: FHYSICAL THERAPIST "
INSTITUTION: ALLSTATE GENERAL HOSPITAL
ADDRESS 3 1234 MAIN STREET, OAKMONT, CA 94675
NAME ~ JOHN SMITH ;
POSITION? CHIEF PHYSICAL THERAPIST
INSTITUTION? GREEN HILLS CONVALESCENT HOME
ADDRESS § 555 SUNSET DRIVE» RICHVIEWs CA 94333
e —
’ P
4
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File Name: PROGRAMS OF STUDY MD;NI%

) Command: . PROG j_:rgg_#_)_ ‘(‘Hhen: want to get a 1ist of courses, degrees,
o and schools for a program of stu&y‘:and training )
o
Features: : A .
. ‘ The PROGRAH File provides information on 130 filnds of education
* and training programs in the state. Each .program file is dividqv‘l
into two parts: a description of the program and a 'l'ist of !. )

schools offering the program.’ The user may choose to' see the A
description, the list, or both. - . ~ '~a,,:~-?""_
s i DESCRIPTION contains a statement about épe program 13 1ength. f. S
skills necessary to “be succéssfu'l 1n~.the plr'c),gram‘B c.oursework :‘to _J.jo

be comp'leted re'lated trainin‘g prograins. aqd -SUREKA-re]ated Lot

A’ R A q.-
- - $ "
occupations, “* SO TR
e . ) s . . ,.‘“ .. .
-y ~.‘ L .'$5- r ~ DR -y .' i 4. g ? L W ﬁ .'
3 o | PR T : £ 2 o IR
2 N R ks . to

Suggested Uses: . R L T :
Acwaints tﬁe user wﬁ;h scope of uork 'lnvo]Vegl 1n comple,t'lng v“
1 .

rcourse ,of §§udy (aml wheng tha (;ours o-f study may 1e@“d

- f j 2 CTS
. PROG 374 %, - N '
378 ansrcnt rﬁena#v
ﬁ‘

A ; ; i , e
DO _YOU WANT TQ SEE A HEECRIP vor g;'enﬁn? (TYF§ INg rés o NG|
-PYES .'-‘ ; ,‘ i _ "(r

QI
2

»-

. .

oy

. ONLY SELECTED SCHDULS DFFER THE sﬂtcanxzsn TRGININB g
NECESSARY TQ PREBPARE PEBPLE TO BE. CERTIFIEDN AS PHYSICAL . ;
THERAPISTS -(ALSO SEE DESC 8126¥. HOWEVER»> MANY 4-YR scHgoLg* . %
DO PROVIDE FROM 1 T8 3 YEARS OF AN APPROPRIATE SCIENCE. CUR® = -
RICULUM AB A PRE-PROFESEIONAL: TRAINING PROGRAM WHICH . D
MAY THEN BE T ANSFERRED ‘10 ‘A 4CH OL-THAT OFFERS A PHYSICAL SR I
THERARY DEGREE, SOME SCHOOLS OFFER ‘TRAINING WITHIN THEIR 3 _ : :
FP.E. CURRICUL n. HIGH SCHOOL §T éuts SHpULD COMPLETE ‘A = .%w
STRONG COLLEGEI'PREP PROGEAM WITH EMPHASIS IN.. ENCE-MATH . K

- BEFORE PLANNING 10 ENTER A PRE-PROFESSIONAL HYSICAL THERAPY, - \
PROGRAM. “ COMMUNT COLLEGES DF. 2-YEAR ASSUGIATE DEGREES-. ' .

INTENDING ¥0 ' PREF: ENCAL THERAPY ABSISTANTS - HO ASSISf"

THE PHYSICAL THERAPISTS PATIENT TREATMEMT PROGRAMS. COM-
PLETION OF FHE 2-YEAR PR Ghav IS A PRE-REQUISITE FOR.TAKING”
A LICENSING® EXAM AS A PHYSICAL THERAFY AGSIETANY.

: COURSEWORK~FOR CERTIFIED PHYSICAL THERAPISI:: INCLUDES
SCIENCE COURSES,SHCH AS NEUROQNATOMY -AND NEUROPHYSIOLOGY, o
ALSO $PECIALIZED COPRSES, SUCH WS BIOMECHANICS OF ‘MOTION AND e
HUMAN GROWTH. AND nsﬁ;Lopns I. BESIDES RECEIVING*CLASSROOM = (Te- . i

INSTRUCTION! . b S} UPERVISED PRQ?ICAL EXPERIENCE IN - P
44 AN INTERNSHIP AQMINISTERING - YSICAL THERAPY T FATIENTS IN
A HOSPITAL_ OR WREATHENT CENTER. - .. i
e ' ’—;\ _ IR 2 )
.\‘ ) a. Vh‘ . . T ’ ". ’ . .b - . . . : ’ ‘. .I .‘ -
N, S //’-"&\’ » ‘ ':' T, { A qo:' '? “' ‘ ’ 4- 15 lwa




PROG 374 PHYSICAL THERAPY (cont.)

. ' COURSEWORK FOR PHYSICAL THERAPY ASSISTANT: INCLUDES
PHYSICAL THERAPY TECHNICAL COURSESs COURSES IN THE, EIOLOGI-
CALs PHYSICAL & SOCIAL SCIENCES» ENGLISH & COMMUNICATIONs
f.Es» & INCLUDES CLINICAL EXPERIENCE. INSTRUCTION INCLULES
LECTUREs SCIENTIFIC READING & TECHNICAL REPORT WRITING &
PRACTICAL EXPERIENCE WITH PHYSICAL THERAPY TECHNIQUES. CON-
SULT SCHOOL CATALOGS FOR MORE COMPLETE DESCRIPTIONS OF CUR-
RICULUM. ~ ‘

GRADUATES OF AN ASSOCIATE DEGREE FROGRAM IN THIS AREA
MAY ALSO GO. ON TO A SCHOOL OFFERING A BACHELOR'S DEGREE IN
PHYSICAL THERAFY & NORMALLY COMPLETE FACHELOR’S DEGREE RE-
QUIREMENTS IN 2 YEARS. ~ '
A RELATED PROGRAMS: 367 OCCUPATIONAL THERAPY; 235 PHYS-
ICAL EDUCATION; 237 SFECIAL EDUCATION.

.D0 YOU WANT A LIST OF SCHOOLS?Z}TYPE IN “YES’ OR ‘NO’).
?NO - T

* .
\SCHOOLS Tists schools offering programs in a p¥ticular field. The five-
digit number preceding thg:school name is the EUREKA code used to obtain
detailed and comparative ifiormation through the School File. Abbreviations
used in this section are as follows:
* Means an option or concentration within another degree program
C Certificate '
BA  Bachelor of Arts
BS Bachelor of Science
BVE Bachelor of Vocational Education ,///
’ CRED Credential | ' &
MA  Master of Arts
MS Master of Science
MBA Master of Business Administration
MPA  Master of Public Administration
PHD  Doctor of Philosophy
MD Doctor of Medicine
DDS Doctor of Dental Surgery
DVM  Doctor of Veterinary Medicine

[ 4

&
The schools are -arranged in the same sequence as they appear ih the User
Han&book, beginning with the Universities of California and ending with the
community colleges. To skip over, say, the California State Colle®®s and
Universities, users may punch the Return Key during the pause which follows

each heading. ’
r
4-16
b1




File Na?e:" SCHOOLS 4 £-' | o .
Con”ynd:' SCH (1 2, or 3 five-digit school codes)
E (When {ou)want to compare the services and costs of
schools.
Features: | - | .

The School File permits users to obtain useful information on over 210
postsecondary educational institutions. Information is available on 33
topics, including general 1nformation, enrolliment, admission and grad-
uation requirements, special programs offered, houSing and financial in-
formation, and student services. Information on as many as three schools
'may be printed at one time and compared in side-by-side columns.

Suggested Uses: : _'Q
To compare basic information on schools in which the users may be interested.

’ : *@\

{*scﬁ21007'21519.219a1 : / 5

WHAT DO YOU WANT TO KNOW ABOUT THE SCHOOLS?

TYPE IN THE SCHOQL TOPICS. EXAMPLE: 1-5, 21, 71, 85,

SCHOOL TOPIC CODES ABE ON PAGE 23 OF YOUR HANDROOK.
71173575~ ~79780,85-89,101

» ‘ UNIVERSITY OF  CALIF. STATE  SIERRA COLLEGE
4 CALIFORNIA UNIVERSITY 5000 'ROCKLIN
SAN FRANCISCO  NORTHRIDGE ROAD
SAN FRANCISCO ‘18111 NORDHOFF ROCKLINs CAL.
CA. 94143 STREET 95677
/ NORTHRIDGEs CA.
93124
01 GENERAL, INFORMATION
TYPE OF scHOOL 2-YEAR PUBLIC  4-YEAR FUBLIC ~COMMUNITY
UNIVERSITY~COED UNIVERSITY-COED COLLEGE }
UFPER DIVISION
| & HEALTH SCI ONLY /
GRADUATE DEGREES " HEALTH SCI ONLY YES-EXTENSIVE NG/ #
SCHEDULE OF CLASSES QUARTER - SEMESTER SYSTEM SEMESTER
CORRESPONDENCE COURSES NO - NO | NO
UNDERGRAD SUMMER FULL QUARTER & S
CURRICULUM 2 4-WEEK SUM. TWO SIX-WEEK  ONE &-WK.

o ; SESSIONS . SESSIONS SESSION
LOCATION OF SCHOOL SAN FRANCISCO  NORTHRILGE ROCKLIN, CAL.
POPULATION OF NEAREST

CITY OR JOWN , 7005000 350005000 3,500
CAHPUQ%TOJ‘ITY CENTER 20 MINUTES 26 MILES 2 MILES
MILES, FRANCISCO SACRAMENTGO-
og NeAS MRGE CITY 26 MILES TO LA 15 MILES
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. SCHOOL TOPICS:
“1isted in the User Handbook.
each topic heading.
topic. '

Infbrnation 1s av&ilahﬁe in the School File dn 33 topics which are
Additfonal school information™¥s available under
. The fbllowinp grintout showslgpe information covered in each

- -~

Sy
ok

o1

02

71

72

JNATIVE: A
-ASTAN-AMERICAN

Y canenaL INFORMATION

GENERAL INFORMATION
TYPE OF SCHOOL
GRADUATE DEGREES
SCHEDULE OF CLASSES

- CORRESPONDENCE COURSES

UNDERGRAD SUMMER
CURRICULUM

LocatION 6F scHoo.

FOFUL.ATION OF NEAREST |
CITY OR TOWN

CAMPUS TO CITY CENTER

" MILES TO SAN FRANCISCO
- OR NEAREST LARGE CITY

ENROLLMENT INFORMATION

TOTAL (EXCL ADULT EID
WOMEN

MEN
FULL~-TIME UNDERGRADS.

FART-TIME UNLERGRALS.
OUT—-OF-STATE STUDENTS

" NEW STUDENTS (FROSHJ

NEW WOMEN

NEW- MEN
TRANSFERS
FORE IGN

'HINORITY ENROLLMENT
TOTAL AM§-ICAN MINORITY

FCAN
RICAN

AFRO-AME

LATIN AMERICAN- CHanND
OTHER

FURTHER INPORMATION
CONTACT FERSON

. SCHOOL VISITS .
“SCHOOL VISIT CONTAGCT

OVERNIGHT LODGING

ALTERNATE CREDIT

CONTACT FOR MORE INFO

ADVANCED™ FLACEMENT

CLEF

CHALLLENGE FOR COURSE
CREDIT -

CLASS SIZE-FRESHMEN

LECTURE \

LARDRATORY

DISCUSSION

LOWER DIV COURSES
TAUGHT ERY GRAL ASET’S

\) "" 18 .

N

74

¢

SCHOOL WIDE GRAU.
REQUIREMENTS

PASS/FAIL’GRADING

PROGRAMS OF STUDY

45
66

67 .

68
69

FOREIGN STULY

HONORS FROGKAM
CONTACT FOR MORE LNFO

ROTC

ETHNIC STUDIES

WOMEN’S STUDIES D
CONTACT FOR MORF INFO

ADMISSIONS

75

76

77

78

79

FRESHMEN ADMISSION ROUTES

"EDUCATION REQUIRED

H.S. GFA REQUIRED

OTHER ADMISSION ROUTES

REQUIRED TESTS

PERSONAL INTERVIEW ‘

H.S. COURSES REQUIRELU '
OR RECOMMENDEU

AIMISSION SELECTIVITY

DROP-0OUT RATE (FROSH?
SEFT-JUNE

TRANSFER AOMISSION

REQUIREMENTS

ADMISSION AFFLICATLON

FROCEDURES

ITEMS TO SUERMIT

AFFLICATION FORM

TRANSCRIFT

AFFLICATION FEL

FERSONAL RECUMMEN--
DATIONS

DEADL INE-

SFECIAL ATMISSION-
MINORITY STUDENTS

SFECIAL ADMIsS ION
AULTS




" X FROSH MEN IN DORMS -
" ADDRESS FOR HOUSING
" APPLICATION _ -
"APPLICATION DEADLINE
APPLICATION DEPOSIT

,5:GREEK HOUSING |
 BORORITYZFRATERNITY
cusr;ncansnic YEAR
HRS. OF WORK EXPECTED

83 OFF—CANPUS HOUSING
CAMPUS AREA:
#  AVAILABILITY
. RENT RANGE/MONTH
OTHER AREAS:
AVAILABILITY
RENT RANGE/MONTH
COST 'AND FINANCIAL AID
85 STUDENT COSTS
, TUITION AND FEES
~BOARD;ROOM:EXPENSES
.BOOKS. SUPPLIES,
TOTAL COSTS

88 kln AVAILABLE :

BASIC ED OPPORTUNITY
GRANTS (BEOG)
APPLY DIRECTLY TO
THE U,S. OFFICE OF
EDUC . GRANT 'MAY BE

TED INSTITUTION. SEE
. YOUR SCHOOL COUNSE-

.~ LOR FOR FORMS.)

SUPPLEMENTARY ED. OPP.
GRANTS (SEOG)

CALIF, SCHOLARSHIP CO-
MMISSION TUITION
GRANTS APPLY TO .
COMM. SEE -YOUR COUN-

~ 8ELOR.)

OFHER GRANTS.

NATIONAL DIRECT LOANS

¥ (NDSL.)

*  GUARANTEED STUDENT
LOANS (GSL)

(APPLY DIRECTLY TO
. YOUR BANK. BGET FORMS
Y FROM THE SCHOOL YOU
® PLAN TO ATTEND.)
l OTHER LOANS )
Y .. FINANCIAL AID JOBS
L. SCHOLARSHIPS

COST RANGE-DOUBLE ROOM
'DORMS ARE REQUIRED FOR
"X FROSH WOMEN IN DORMS

USED AT ANY ACCREDI-

89 AID APP PR EDURES
- ITEMS TO SUBMIT
PﬁRENTS/STUDENT’S :
CONFIDENTIAL STATEMENT
. -PREFERRED DATE .
~-ABSOLUTE DEADL INE
"CALIF., STATE SCHOLAR-
SHIP COMM. APP:
' ~PREFERRED DATE y,
. - —~ABSOLUTE DEADLINE
SCHOOL FINANCIAL AID
APPLICATIONS _
~-PREFERRED DATE
~ABSOLUTE DEADLINE
BASTC EDUC. OPPORTUN-
ITY GRANT
(OBTAIN BEOG AFFLI-
.CATION FROM YOUR
SCHOOL COUNSELOR.
STUDENTS NOTIFIED OF

GRANT AWARD BY GOVT.) .

OTHER '
PREFERRED 2 ABSO—
LUTE DEADLINESIMAIL
-ING APPLICATION BY
PREFERRED DATE GIVES
YOU PRIORITY STATUS
FINANCIAL AID.)

90 APPLICANTS RECEIUINBH#E&
) X FULL TIME FROSH
% OTHER FULL-TIME
UNDERGRADS
EXAMPLE OF AID FOR
TOTAL NEED STUDENT
EXAMPLE OF AID FOR
.. STUDENT NEEDING 1/2
-EXAMPLE OF AID FOR
- JBTUDENT NEEDING 1/4
“(QNEED’ 48 DEFINED FOR
* FINANCIAL AID USUALLY
RESULTS FROM A COMFLEX
FORMULA' APFLIED TO AN
INDIVIDUAL ‘S SITUATION -
THE FORMULA CONSIDERS

FAMILY AND STUDENT IN- «

COME»FAMILY SIZEsUN-

USUAL EXPENSES, & COST \

AT THE SFPECFIC SCHOOL
THE STUDENT SELECTS.)

91 PART-TIME JORS

LOCATION OF MOST JOBS
" AVAILABILITY OF JOES
WAGE E@TEVPER HOUR

T
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SCHOOL"TOPICS (cont.)
| | .
SERVICES "

lﬁ P2 SERVICES FOR ALL UNDER-
T GRADS: -
- ACADEMIC ADVISING
COUNSEL ING
PLACEMENT
FIN AID COUNSELING
ORIENTATION |
READING 3 STUDY SKILLS
REMEDIAL INSTRUCTION
TUTORING

93 SPECIAL STUDENT SERVICES
ATHELETES-WRITE
HANDICAFPED-WRITE
‘ MINORITIES-WRITE
OLDER STUDENTS~WRITE
VETERANS-WRITE
OTHER

101 SCHOOL HEALTH
SERVICES

102 DAY CARE CENTER
" LOCATION

, 103C£lBRARY AVAILABLE
__cHoor. .
-Town
104 LOCAL BUS SERVICE
cosT

"103 STUDENT PARKING
AVAILABLE

' ©C0sT

-




Once you are famnliar with EUREKA‘s organization. components concepts,
sources of ~data, computer commands, "and hardware, you are ready .to put the system
to good use with students or clients. But certain problems invariably arise as
you begin incorporating EUREKA into your counseling or career planning program,
problems such as terminal location, scheduling one terminal for 2000 users. pub—
licizing the. system. and so forth. - k- ‘
, This chapter includes . suggestions to assist you in solving these problems

" Remember, though.,tﬂit EUREKA 1s used in a wide variety of settings, from junior ]
- high schools to univeplities to ex-offender outreach projects. and as a consequence
_ not every suggestion applies to your situation.. Hopefully some»willq o

B

LOCATING THE TERMINAL | |
Most institutions using EUREKA must necessarily compromise on the location

of the terminal because of space and supervision constraints. Consider these
-points uhileayou are compromising on the location '

1. Users should have easy access_to the terminal for as many hours ' }
during the day and evening as possible ~ If students or clients can see
the terminal being used and observe that the experience is. enjoyable
and valuable, demand for the system will increase

2. Someone should.be available to assist users at the terminal *A few
- simple- instructions will usually suffice to orient a newcomer to the- -key
computer code words, but it s a good idea to have a fully trained person
nearby atiall times to assist when questions arise. Paraprofessionals, '
Wprents, secretaries, and fellow students or clients can be trained,toy,
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perform orientation and troubleshooting duties in addition i:o other work.

. (See Appendix for traiqing°aids) ‘I’hey may- also be helpful in providing
’ SR ”?"‘pointers to lead users to information they might otherwise overlook or
__.» o '--misinterpret T e f * ¢ % ,
RN :_f:'-‘The terminal should' be pear commonly used career resources so thé’ user

T may conveniently search’ through other kinds of career information before .
g . or after using EliREKA ' 8 ‘ '

4. The termial shou& be close to the counseling area so the counselor U
may review the printout with the user while the EUREKA experience is
sti11 fresh. in-mind. T -

Most EUREKA terminals are located in one fixed place, an ar’angement which >
helps to establish awareness and usage among those the system 1s expectedn to serve
. Here are ‘some fixed locations which have proven to be successful:

~Schoo ls--counseling office, library, career center, media center, cafeteria,
study hall, lobby, and mezzanine o LT '_,

- ‘Colleggs--placement -office, student activity center, counsel ingE office,
libraHr infomation desk, and store-front office N
S &ciﬁ and PgtLams--counseling office, waigng r%om ‘and information desk
- In some cases, howevﬁ i 4 there is no fdeal fixed locatign to be found,

" consider using a: portable terd #hich provides access to the system over Ay
standard telephone Such an arrangement provides the f‘lexibility of accomnodating
usersd”erever they are, even in neighborhood’ centers or private homes .

Don t forget that wherever the terminal is located there must be an electrical
power supply available, as well as a provision for a telephone 1ine or a computer

" cable to connect the terminal to the computer. -

~ Becayse EUREKA is used interactively (keyboard entry) at a computer terminal
rather than in. a batch mode (card or form entry), one terminal serves “orly one.
‘user at a time This presents a challenging scheduling problem when the terminal
must serve ‘JO people, a scheduling problem that requires forethou%ht and planning.
You may wish to provide opeh access on & “drop-in" basis but with heavy conten-
‘tion for the terminal, you just can' t & '
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Consider, though. that with the half-hour sessions which are adequate for
- . most newcomers who,pave prepared to use the system, you can conveniently schedule
fourteen people per seven-hour _day, seventy per week, even if they are all new-
‘comers " Quarter-hour time blocks will usually suffice the second and third times
around. To set up the schedule divide the school or work day into 15-minute seg-v
‘ments - and allow people~Qb sign up fo:lone to four consecutive. segments, depending
upon inffividual information needs. If you wish, reserve several hours each day
. for unscheduled “drop-in" use for curious- newcomers and for prev1ous users with
subsequent questic s. o .

Many schools and social agencies use EUREKA in conJunction with group
counseling, workshops, and classroom activities. This group use effic1ently
dispenses with the preliminary explanation anddiscussion of EUREKA, but the: termi-
nal will»still serve only one person at a time, and it must be scheduled. Since
most group activities are planned some time ahead, EUREKA ‘resources should be
reserved ahead, preferable at least a week in advance. This advamce not1ce »
provides just: enough time for communication and coordination among counselors and
teachers in the necessary scheduling ' .

In settings where individual students or clients are relatively free to use
EUREKA pretty much whenever they choose, periodic jams will still occur. To
minimize these jams post sign-up sheets next to the computer terminal, and you
will facilitate guaranteed usage in a relaxed atmospheﬂ'.‘ree from other anxious
users.

*

a

GUIDING USERS THROUGH

EUREKA is'programmed to ask, "What next?" periodically, and if the user isn t
familiar with what the choices’are, the question will only lead to frustration and
copfusion while the user wastes time at the temnhnal pondering what to do next.
'You,-the coumselor or instructor, ‘can help your students :or. clients use EUREKA
most effectively by first determining their career :awareness levels and then
assisting them in determining which files are most appropriate and relevant for'

J“* . °

their needs. . _
Although EUREKA is nonsequential, use ‘of the various components tends to
follow certain sequences, "depending mostly upon age, maturity, education, and
career awareness. Older users, for example, usually show more interest in
E employment outlook and earnings data in the Joccupational description files, while
younger users (at the exploratory stage) may look with more “interest at the

L4 -
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aptitudes and interests associated with an occupatiéhal“deséription.
For junior high students still in fhe exploratory stage of career develop-
ment, ) ‘ " . .
QUEST-----» DESC (OCC #) ----- » PREP (CLUSTER #) ‘
may be the most appropriate pattern. | *
- A secondary student or anyone else who is totally undecided about 2 career
might. follow this typical pattern: -

QUEST-----» DESC (OCC #) ----> PREP (OCC #) ----DPROG ----) SCH
College, university, and -some high school students seem to find the PROG
_fi]es most helpfal. Many students know the ‘subjects they 1ike, or are maioring
in a field they 1ike but™ack information about “specific jobs related to these
fields’ The PROG files, 1ist both related jobs and related programs + For these
students the pattern might Took 1ike this:

- PROG --=--< > DESC (qLUSTER #) —---- > DESC'(Oéi #) ----> PREP (0CC #) .

Initially, QUEST is used the most extensively of all the componei®s, probably
because of its novelty. Even students and adults who have already made career
choices will use QUEST to validate, clarify, or reinforce their self-perceptions
and careef choices. Some skeptics will even use ft to test the system.

The occupational files are used extensively by students and clients who have
made tentative or firm career choices. again to validate their choices and/or
the1r>porceptions of the accupations they have chosen.

As counselors and instructors, you will find that your own thorough ex-
ploration of the EUREKA files, plus your knowledge of your students or clients,
their needs, abilities and aspirations, will enable you to guide them in the
most effective use of the system, as well as keying EUREKA in with the other
career resources you have avaflable.

PREPARING USERS FOR THE COMPUTER EXPERIENCE : A

Because most EUREKA users have neg@r communicated directly with 35computer
before, they will likely feel some anxiety as they anticipate this new experience.
You might want .to allay their anxieties with 3 short explanation of what the cop- ’
puter is and of what the EUREKA computer program can and cannot do.

- . The computer, yow might tell them is not a god or a genie. [t is just a
machine which has been loaded w{th informaaio;/gnd~has been programmed to respond

v
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quickly to their commands. It {s programmed by people to serve people, and it
alnuys responds in the same way to the same commands no matter who's using it.
The "HELLO" command, for example, will always send the computer to the very
begihning of the program, and it will always print out "HELLO, p]ease enter your
name, then punch the 'Return' key.® It does not have a mind of 4ts own, though
it may seem to be pretty clever sometimes, and there is no person at the other
end of the line typing re§bonses to the user. The cleverness and the personal
touches were conscipusty programmed into the system to make it more interesting
to use. ¢ "%'

You might also want to teﬂl them that the computer itself is not the machine
which the user touches. That machine is the computer terminal. Its purpose is
to relay information from the user to the Computer and vice versa. ‘The computer
is some distance away (you could tell them exactly where it is), anywhere from
a few feet to hundreds of miles (the distagce is T?mited only by the charge for
the telephone line). The computer they are using\li one of about 30 different '
computers in California which are programmed to run EUREKA none of which is
used for compiling personal information on the user. In fact, as soon as the
user types "STOP":or "HELLO".while using EUREKA, the computer erases all pers al
information on the user from its memory. ;

The EUREKA computer program, you might want to say, contains Aﬁ information
about users at all until users reveal their names and give answers to the various
QUEST questions. That's the only personal informafon it can store. EUREKA
cannot tell whether users are male or female, young or old, Chinese or Italian,
because it is not programmed to ask those questions. That information, for one
reason or another, is irrelevantwto EUREKA. By using the personal information
it obtains through QUEST, however, it can match each user witlh those occupations

which would seem sujtable. Yet it not make any predictions about the user
and tu$:e occupations, nor does it te anything to }he user regarding one or.
more of" those occupations. It does measure or test the user either. It

does contain the latest -information about occupations but nothing about job
openings. It does have accurate 1nfomation abm. programs of study and training
and about postsecondary schools, but it cannot tell the user which program or
school would best serve that user's needs or which school has the best chemistry
department. It does not counsel; it does not advise. You could say that EUREKA
provides the latest and most localized information availabie to enable tne user to
make informed decisions. : ‘

With such a matter-of fact introduction to EUREKA, you shou]d be able to

| b o A
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dispel the romantic or qystical notions users might have about what the system
can do fer them and thereby help them to approach the whole experfence realis-

ticall . - ‘
Y. LN v

&

ASSISTING THE USER AT THE TERMINAL

The user need not be assisted at the terminal by a profesi;onal person, bug
someone knowledgeable about EUREKA should be available to assist (See Appendix

for training aids). Lk
Whoever is ass1st1ng. t. paraprofessional, student, secretary, teacher,#
counselor, or fellow client, 1d allow the user to interact freely with the

system as much as poss'b1enpnd should refrain fram hovering over the user con-
stantly. The assistant should have each user type his or her own responses even
if the typing is one-fingered hunting-and-pecking. Using SUREKA then becomes
the unique personal experiénce that it should be. ;”4F' -

When the user arrives, the assistant shq'id check to make sure that this
particular user is scheduled and is prepared to use the terminal and should make
sure that the terminal is logged into the EUREKA program. Next, the assistant
should direct the user to the chair at the terminal and instruct the user to type
his or her namé as rcquested by. the program. That done, the user may sit waiting
for something to hapngh It won't. The machine will wait patiently until the
user presses the "Return" key to signal the end of the message. The computer has
no other way of knowing when the user has completed a response. Therefore, the
assistant should say something about the *Return“ key when giving the initial
instructions and should keep an ear open for any other delays caused by the user's
having forgotten to press the "Return® key. -

At this point the
assistant may need to
expiain the computer
message about begin-

. ~ningdwith QUEST or
"INFO, but from then
. on the user ;ho‘?d
* be able to progeed
) pretty nuch aﬁbne
unless there jve
.questions about ah
unusually short or
Tengthy QUEST list:
ror about a QUEST list
';bat doesn.t contain the occupation(s) the user is currently considering.

Q




USING EJ;EKA IN COUNSELING "

- The counselor who uses EUREKA in the career decision-making and cihnseling
process sodn learns that though EUREKA is an indispensable part of the information
gathering step of that process, it is only tangentially involved with the other
thrqa steps: self-assessment, intggration of information, and development of i

‘a plan of actfon. %hose stepsﬁinvoive counseling, and EUREKA does not counsel.
EUREKA is not prggrammed to simulate acounseling interview. It cannSt replace

" counselors. But it is designed to be a part of counseling and guidange activities.

' Ag, such, it can--

1. Motivate students and clients to think about their own preferences and
relate those preferences to the world of work;

2. Increase the user's knowledge of occupations and informatign about

f

certain occupations; C

-4

3. Provide students with information that they want to keep for future
reference;

4. Save the counselor's time by eliminating laborious research; “

5. Increase the 1ikelihood of using more reliable occupational information
in counseling; and

6. Introduce more order into the career decision-making and counseling
process. (QUEST's twenty-one items provide a®*useful structure for the
initial counssping interview.)

'.

The counselor who integrates EUREKA into career counseling will find that
EUREKA makes the entire process more efficient and more effective. «




_PUBLICIZING EUREKA

have to be a P. T. Barnum to get people to use EHBEKA but you
do_need to 1et people know the system 1s available before t&ey can possibly use
it. The amo of use people make of EUREKA is closely related to how well the
fsystem is’publ fcized both in house and throughout the community. Communi ty
ith the system will encourage use and will contribute to a base of
strong support for all of your carelr education activities.

gerg are some suggestions for publicizing EUREKA:

1. Locate the terminal in a conspicuous place. Spectators become ysers.
A computer terminal placed in the waiting rgom of an employment-related
program, for example, can turn idle time into constructive career
exploration.

2. Hang EUREKA posters where they'11l stimulate curiousity about the system.
. One set of five posters fs available without charge for every EUREKA
terminal. Obtain yours through your user services specialist.

3. Recruit a buiaing reporter to write an article™about the system for
the school newspaper or house organ

4. Encourage Tocal media to do on-the-spot coverage of students or clfients
using the system. The computer terminal is intriguing to viewers and
readers; consequently it is interesting to the media.

5. Demonstrate the system at a meeting of the PTA or a local service club.

6. Make the system available to the community through adutt schools or by
taking a terminal directly to shopping centers, fairs, and othe;,gublic
gathering places.

7. Include EUREKA in orientation activities associated with registration.

8. Display products manufactured loc#lly, and relate the occupations involved
to job descriptions from the occupational files.

!
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] "to use; Fertaiiw problené‘ ‘j
my arise that requtre speaf" 1 att,ev\tﬂon,r; "?ogje ;pmblems OW fan :mo two
N : . o , SELR -;.
cate&ies. /\./ g C et ) .
1. Computer or Teminal Prolﬂem L _
If you are having difficulty logging 1n, check your log-{n 1nstructtons
carefully and try again. If the cowuter does not respond. call your
contact person at the computiqg center to see whether t omputer is
up or down (working or not). #f the problem is with your terminal,
" arrange to have it repaired. By all means, encourage usérs to be
patient when the systef becomes 1noperat1ve Assure phem that the
malfunction is being corrected and that they will be restheduled\to
use the system later.

, 2. Information or Program Error
EUREKA's computer programs are tested )efore they are released for use
and information updates are carefully proofed, but errors still somehow
sneak through. If you see or hear of a problem in the programs or infor-
mation files, contact us by telephone or fill out t]ne EUREKA suggestion
form which is available from your user services representative, and send
it to us along with a printout showing tpe problem. Our staff will
then locate and correct the error, and the correction will be reflected
in the next updated computer tape sent to your computer center.

« Sample EUREKA Suggestion Form:

- EUREKA SUGGESTION FORM

Suggested By: - For Office Use Only
Title: : ' Referred to:
Address: L Date:
Phonc #: R Respond to
Date: . - Datc: r
; ——

SUGGESTIONS:

NOTE: Plcese include the computer pnrﬁtout if you believe
EUREKA is not working correctly.
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( STANDARDS FOR USE OF
)
EUREKA, THE CALIFORNIA CAREER INEOMTION SYSTEM

EUREKA, The Cailformlia Career Information System, has the responsibility

for providing a practical means ot direct access to current labor market and edu-
cational information In forms Which are meaningful to Individual lfudonfs’d
cilents and for encoura egration of such Information Into schools 4

soclal agencles.

.‘ A}
The "Standards" are Intended to help user schools and agencles
understand the System and to plan uses that will compiement their other activitles.

o The purpoge of EUREKA, The California Career Information System, as the
name impiles, Is +0 make occupatignal and educationsi. Information more accessible
for career exploration. To achleve this end, EUREKA:

=-uses a del Ivery system fha'f can be operated by Inexperienced
~ students and other Individuals. Anyone who can fol low a
simple set of Instructions can operate the system.

~-updates Information Immediately as new off revised data becomes
avaliable.

--provldo; In-service training to coordinsters In sponsoring
agencles. V%

--establishes a statewlide cooperative of users to reduce costs and
Insure quaiity Information to Individual schools and agencies.

.
. The dellivery system consists of several semi-Iindependent components
which have a certain bullt-in tliexibiiity that Is adaptable to di fferent user
needs and different Institutional resources. The basic componen®s are these:

QUEST: Helps users Ident!ty occupations to explare and helps them
tocate appropriate types of information about occupations. »

DESCI?I’PTION: Summarizes each of the occupatioms In the system.
¥
PREPARATION: Describes ways to prepare for occupations.

PROGRAMS OF STUDY AND TRAINING: Describes various types of
educational programs, IncludingWfffonal Occupational .
Programs, and lists programs in postsecondary education
institutions.

SCHOOLS: Presents comparablie data about services and N

costs of two- and four-year postsecondary educational
Institutions.

$ - VISITS: Glves names of people to contact for personal discussion
about thelr occupations (avallable only In areas with local

sponsors).

:rho Sysfo'm has Qgen systematically tested and Is now In wlidespread use
in educational Institutions and soclal agencles. Among other things, these tests
angd operating experience indicate certalin ruloi tor eftective use of the system.




Bules for System Use */
I. The following table Indicates uiys in which System components

be used to meet particular needs. Prospective user Institutions should analyze
thelr needs to determine which purposes they want the System to serve.

USES OF EUREKA COMPONENTS
‘Other Optlonal

; Principal Required Addi tional
TYPE OF USP'% é&m? Compollents Components
. . S
Ident!fication QUEST DESCRIPTIONS  _ /915175
of Occugations _ B1BL |OGRAPHY °
for Exploration ;PREPARAT ION _
Introduction to DESCRIPTIONS BIBLIOGRAPHY VISITS \
Oc%ypaﬂons - K PREPARAT ION
ln‘l’roducﬂpn to PROGRAMS ) SCHOOLS VISITS
Edbocational &. % " PREPARATION BIﬂIOGﬂAH’
Training Oppor: . " ' DESCRIPTIONS: = i&%
tunitles ’ * - o
Counselor's BIBLIOGRAPHY . DESCRIPTIONS
Reference to _ PROGRAMS
Selected Career ¥scHo0LS |
 Materials | -
Fbsfuoondéry . SCHOOLS PROGRAMS'
School! Informa-
tion *

The requirements |isted In the preceding table are based on experie
which has‘ shown, for Instance, that the QUEST questionnafe and Iist of oc pational
tifles should not be used iy Itself. The questionnalre g ,
occupation selection critéPla, but other Information, > Job oppor-
tunities and Iicensing requirements, Is essentlal - cupational cholce.
Users must have access to and be encouraged to use s 1
descriptions, books, visits, etc.-~to get Information about the Gccupations they
want to oxplor‘b_. Any Institution using the QUEST part of the Sys must plan to
use at least the DESCRIPTIONS, BIBLIOGRAPHY, and PREPARATION statemen

: 2. Batch processing of the QUEST questionnalre, whereby students’

recelve only a printout of thelr QUEST Iist wlthout an opportunity to make a
CHANGE, Inqulire WHY NOT, and immediately retrieve descriptive Information about

the occupations, Is not authorized: A school or agency that desires to use thlis
process should obtaln prior authorization from the EUREKA Director of User Services.

3. Institutions should Incorporate the System Into ongoling courses and
counsel Ing practice, wherever appropriate and feasible.

-
-

It dvantageous,” though not required, that they also make the System
available for independent student/client use. Experience has proved that the
System recelves effective use when it is open to independent client/student usage,
but Its resources should al%o be integrated into ongoing instructional and
counseling programs. The publication Inside EUREKA is available to aid in

this process. 77

-
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4. In-service training of statf is a prerequisite to use of the System.
Effective use of the System requires an understandi g 'f'l'hczm;zulngf: System
components, sources and use off infoamation, mechan QIEPT System use, and discussion
of System appligations within the particular setti = Statt who will use or be
responsible for the use of gtom in Individual Is and agency offices

) must attend a tralning p » which hagi b approved by EIREKAJ;

"

5. Each mWinsﬂfuﬂon should designate one person: as Md!mfor
for the Institution. This wiljdprovide a contact point for communi afion between .
~the Ipstitution and the EUREKA'Statf. ) : ]

’ ‘_
6. Current local,. reglonal, and national &cupaflona and educational
Insbrmation Is at the heart of .the System. Providing Inaccurat@ior-gutdated
Information, is a serious misuse of the System and a dlssorvr; '0 students.
' User schools and agencles must'support an adequate program of Informatién main- 1‘%
#tenance by helping to pay the Information development costs of %EKA, hich '

operates the Information maintenance program for the System. ( #sign of the

System was finance¥ by varlous grants, so user agencles are not charqgéd for any

of the Initial develiopmental costs. However, oper’ng costs must be' borne by

user Institutions.) V\‘Q Include the follou;lng: ;
a. appropriate printedymaterfals (user handbooks,

Implementation books, etc.)

b. share of updating costs (continuous Information - .
malntenance and system modlfications) and dis- e
tribution of updates. : )

Cc. agency sfaff training and program evaluation

In addition, there are some costs assoclated with the doﬁvery device:
7 A2
a. Tomlngf rental or purchase
}

\\ b. Termindl malntenance
' Terminal paper

d. Computer rental or purchase or computer access cﬁargo
& Telephone 1ine and hookup (If requlred)

» 7. EUREKA materials are copyrighted and remain the property of the
Callifognia /or @regon Career Information Systems and/or §he National Assoclation
of Career information System. They may be dupllcafqdy th the written approval
of the DI r.

8. User agencies must provide adequate deli¥ery devices to serve thelr
cilentede. Experience Indicates that one 10 character-per-second (CPS) terminal
per 1200 users and one 30 CPS terminal per 2000 users are optimum.

9. The System Is stil| being tested and modi fled, and new applications
may beé Jested. Experimentation Is encouraged, provided I+ Is conducted with*
evaluation and with approval by EUREKA staff. Howevér, the above requlrements
have proven t6 be essential, and any institution using the System must observe )
these requirements uniess other arrangements are made In advance. Unauthorlzed
departure from these standards will be viewed as a breach of the agreement and
wiil result In termmination of Syglem avallabliity. , .

y ""'-:f

) Adopted 10/20/71 ,:",’l
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. iﬁlﬁ“. ‘l'ho »c'allfbrn!q Career lnfomﬂqn System .

S 4. . CONSTTTUTION
‘#° . Adopted February 17, 1977
- : M ~Revised June 30, 1977
. . .. 7 Revised March 30, 1978 p

ARTICLE |
NAME

The name of this consortium shall be EUREKA, The California Career Information
System, hereinafter referred to as "'EUREKA"'. : '

ST ~ ARTICLE )1
GOALS AND OBJECTIVES

The goals and objectives of this consortium shall be to foster development and
use of career informattei.to provide practical means of direct access to current
career and labor market in Pion In forms which are meaningful to individual
students and cllents, and to promote Integration of such information into schools
and other public service agencies In this state of California.

ARTICLE 111

CONSORTIUM ‘ n

Section I. Membership. Application for consortium membership, or Invitation

to consortium membership by the EUREKA Board, shall ‘be open to those agencles and

institutions which are nonprofit as defined by the state, are using the System at
an appropriate level of use in accord with Board pollicy, and are providing an

equitable share of the financlal réSources for supfjort of EUREKA as determined by

the Board.
| 4

Section 2. rity. Consortium members may nominate people for the con- |
sortium's Board, vote. for Board agdnrs. and make recommendations to the Director
or to the Board. Consortium members are entitled to one vote per user contract.

Section 3. M%. Upon violation of the contract :governing use of EUREKA,
consort lum members may removed by majority vote of the Board.

Section 4. Relnst nt. Consortium members who have been removed may be
reinstated by majority vote of the Board. i

. N\
Section 5. Meetings. The Board wlil adopt procedures for calling lﬁotlngs
of the consortium, : #

ARTICLE 1V
BOARD
Section I. Authority. The EUREKA Board shall interpret the goals and
objectives of the consortium, shall set priorities fer EUREKA, and shall make

recommendat ions to the Director for their Implementation, within the |imits of
spplicable laws and regulations.
e . .
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Section 2. !E!Hﬂ!&lﬂn- Candidates for the EUREKA Board may be nominated
by consortium membership in accordance with provisions of Section &4,

) ‘ . K
Sectlion 3. Election.. Members of the EUREKA Board shall be elected in the
spring by secret ballot of a majority of the consortium membership, Newly elected

Board members shall take offi€e at the next regular meeting.

Section 4. Composition. The initial EUREKA Board shall consist of those
Individuals who have held regular membership in the EUREKA organi zation and who
choose to accept such membership when polled. During the spring 1978 election by
the consortium m-qborship, approximately one third of these members will be
selected by lot to be replaced by three members elected by the consortium.
Officers shall be exempt from the lot. Durlng the spring 1979 election, approx-
imately one half of the remaining members of the original Board will be selected
by lot to be replaced by three members elected by the consortium. During the
spring 1980 election, the remalning members of the original Board will be replaced
by three members elected by the consortium. '

Thereupon, the EUREKA Board shall consist of nine voting members who shall
be persons affiliated with consectium members. At least one Board member shall
be selected from each major category of consortium members as follows: secondary
schools, community colleges, county offices of education, and public service
agencies. Additional non-voting representatives from interested agencles or
institutions shall be elected by the Board. :

Section 5. Tenure. Thé term of office for a Board member shall be three
years with no Board member-eligible to serve more than stx'consecutlgg years.
The terms of the members of the EUREKA Board shall be staggered,

Y

Section 6. Resignation. ﬁembers of the Board may resign by glving Wyltf9ﬂ
notice to the Board Chalrer. : |

Section 7. Removal. Upon fallure to attend three consecutive regular, '
meetings or two-thirds of all meetings during the immediately preceding twelve -

months or portion thereof that the member has been in office, the Chairer shall
declare that position vacant. .

A ﬂlsbor of the EUREKA Board may be removed by two-thirds vote of the Board
membershilf. C

Section 8. Reinstatement. A person who has been a Board member may be
reinstated by a two-thirds vote of 6.P Board membership.

-

Section 9. Leaves of Absence. The Board may approve extended |eaves of
absence. - ‘

% Section 10. Filling Vacancies. Subject to provisions of.Articie v,
Section 4, the Board may appoint a representative from the appropriate consortium

member category to complete an unexpired term vacated by resignation or removal.
ARTICLE V |
BOARD OFFICERS
Section |, Posltlons; + Board officers shall be nominated and elected by the

» EUREKA Board at the first meeting after the election to the Board.
' . & :
II' §

Ln




Section 2. Nominations. Nomination for Bosrd Officers shall be by nominating
ballot. |f one member receives two-thirds of the nominating votes for a Board
office, that member Is elected. If mo member recelves two-thirds or more of the
nominating votes, the two members recelving the highest number of votes shall be -

) 50 nominated. Tles will be broken by chance. Nominations shell be accepted from
the floor. ' .

~ Section 3. Election. Election.to the 6ffice will be defemln'éd'dln a -secret
ballot by a majority vote of the EUREKA Board members present.

Section b. TYerm of 0ffice. The term of office shall be one year with no
member serving more than two consecutive terms In edch office. Vacancies In -
either position are to be filled by Board action as prescribed in Article V,
Sections 2 and 3. ‘ ,

) . Eo3 ' R

- Section 5. Duties. The Chairer of the Board shall preside over Board ;:
" @Wpetings. The Chairer shall be authorized to execute documents on behalf of the
‘Board. In the absence of the Chalrer, the Vice=Chalrer shall assume those '

duties. of the Chalrer. ;

Seétion 6. Removal. Board members may be removed from the office of Chalrei
or Vice-Chafrer by a two-thirds vote of the EUREKA Board. ”

ARTICLE VI ' %
BOARD MEET INGS B ‘ ‘
Section 1. Reqular Mebtings. Regular meetings of ?fhe Board will be held
at least each spring and fall at times and places determined by the Board Chairer
and the Director, rotatling between Northern and Southern Callfornia.
R * )

, Section 2. Special Meetings. Special meotings may be called by- the Chalrer
or three members of the EUREKA . Board upon at least five days notice. All agenda
items to be considered must accompany notlice of the meet Ing.

Section 3. (Quorym. A majority of the EUREKA Board will 'consi:ltuto ‘8 quorum.

Section &, - . oard Chalrer, In cooperation with the
Director, shall prepare an mnd‘:w- 8oard member may place an item on the
agenda by notlfying the Chalrer. ss flve days prior notice has been given
of .the pending consideration of an agenda item, any member of the EUREKA Board
may request that item to be held over to the next regular mtln'g.

wSection 5. Open Meetings.' All regular and special meetings of the EUREKA
8oard shall be open to the public, except personnel matters which may be held In
exscutive session unless all parties walve that right. <

Section 6. Parliasmentary Authority. Robests Rules of Order will be the

« -rules for the conduct of Board meetings, in so far as they do not conflict with

- this constitution. 1

Section 7. Voting. Eai:h member of the Board shall be entitled to one vote.
The concurrence of a majority of the members present is required for Board action.
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, ARTICLE VI "
FISCAL AMD ADHINISTRATIVE AGENCY

- REKA, The California Career information System, Inc., a non-profit
cor, lon wili house the 0ffice of the Plrector and has legal,rs_lblllty

for tHe work of the staff. The Corporation will receive and df se funds on
behalf of the System and in furfhgr nce of its goais will providé personnel,

accounting, legal, and other adminlstrative services under terms of appiicable

- Tows and administrative policles. . - v : . .

S ' %

%

ARTICLE VIIt
- : o DIRECTOR

Section 1, les. The Board shail employ aVDIroﬂctor who -shail be the
~admintstrative head of EUREKA, " ' :
-~ -

Section 2. rd Membership.  The Dlrector,‘_ who shall serve as an ex~ .
b officlo, non-voting member of the EUREKA Board, shall keep the Board advised at..
] jes of the affalrs and needs of the System.

2tion 3. Personnel. Subject to Board policy, the Director shal) appoint
e appointive personnel from positions withén the System. '

Sectlon &, Puréhaslgg. Subject -to Board policy.the Director shall act
. as purchasing agent for the EUREKA System. )(

Sof:t lo.nv 5. Reporting. The Director will be responsibie for developing
and operating budgets in accord with rules of the EUREKA Corporation, preparing
and submitting annual budget estimates and such reports as the Board requests.

»

) ~ ARTICLE IX

TASK FORCES ) - )
. Py
The Director may appoint standing or ad-hoc task forces to advi Rim or:
wh.l’ on such matters as finance, system design, problem solving, marketing, etc.
" Persons appointed to task forces need not hold Board mombership, but may be
‘personne from EUREKA user:agencles or other persons with expertise in the
subject of the task force. . : ,

(5. ARTICLE X ) . ‘
' AMENDMENTS

A motion to amend the constitution must be presented at a regular Board meeting
‘at least one meeting before any action may be taken. A vote by a Board member
may be sent to tfle Chalrer before the next offlcial Board meeting.
S A ‘ .
. ARTICLE X
'DISSOLUTION.

LA

. . . tae " .
e e R - #

s / L

.. This consortium may be dissoived by two-thirds rollgcall vote of the full
86ard membership provided ten days written notlce of “'.tﬁt has been_given all
members. If reasonable attempts to obtalin attendance f voting onﬁllssolutlon
have failod% the Chairer may conduct such a. vote by mail,

Q




EUREKA POLICIES AND PROCEDURES y

ARTICLE | B .

' Soctio; J. <Electlon of Tonsortium Members to the Board. Procedures for

the election of .reprefentatives from the consortium to the FUREKA Board shal)

be adopted by the Board. _ ' o -
- " . * *

?.Sectlon 2.- Eslg‘ﬂagl&ms.- Resignation shall be recognized only by a written
notice submitted T® the Board by the school; college, or agency represented by

wthe member. Such resignation shall be recorded in the minutes of the meeting

_lmqfatoly'follwlng receipt’ of the’ resigna_t‘_i_-on. g

BOARD MEMBERSHIP

- , » ~ , . .
- Section 3¢9 Notice of. Removal of M The Secretary shall potify the
_ - indlividual  removed from nembers‘hlp‘ 2ndsthe school, college, or agemcy represented
. by the former-member, of the action by the Board. S '

B Y ARTICLE 1L
“ : ¥ . N ’

BOARD MEETINGS

Section l;-'_,“b ice of Meetings. Notice of the tjme and locat.ion of each
reqular mseting shall be provided to all Board 'members at least tw8 weeks pri '~

to the meeting. ,
e 'c‘_tlon 2, Recording of Votes. Jﬁé ayes and nays shall -be taken by volce
a

.
14

or ba™ot upon all propositions presented to the Bogrd for action and the- passage )
of non-passage shall be recorded In the Board minutes. - ) .
o Section 3. Committees. Advisory and other _committees may be established -
* by-the Board when su;_i__,,g_hgtlﬁ?n Is conslggant with the constitution and policlies - =- .
' @established by the Board. @.g. Membership Subcommittee, Audit Subcommittes, - ..
Planning Subcommlttee, Advisory Committes, otc.). A o
Section 4. Non-Voting Partic lon, An absent member may designate an
- alternate to partlclpa/e .at, e Board ng as a non-voting repfesentative.
s . < ARTILE 111 ‘ . ,

. / : .
onmmun‘or THE BQARD

. Section.l. Organizational Meeting. At its-flrst meeting subsequedt to
the election of members of he Board, the Board shall organize by electing the

ﬂgllwlng officers: Chairer, Vice-Chairer, Secretary, and Treasurer, »

. 3 '_ . - ) -

.. Sectfon 2. Chalrer-Director C:nsultatlon. The Board Chalrer -and the

Dlirector will nfer .hntme.n Board meetings ‘to prepare an agenda and sfgn docu-

mérits onebehalf of the Board. S . ~
.“. 5 * ._ [ d X o ’{. . o S - ’
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Chalrer, the Vice-Chairer shall chair;- 0 fnci#

4 : L ,
e “./"_ SR b4

i st'eff shell de hlred undet— cqntractﬁ

*s‘ell be an employ

.,(

~ to suthorfze exphnditures up to s

Q

-'.deslreblc. \_‘

: o TN e .ui- N %
& Y R % & .
éJ " o et ‘.'J . G
L] yrar. The Treasurer shall ‘assure

' EUREKA are Inventoried and.

protectad, that commonty: accepted budgetary.’ roi;edures are maintained, and-that
Information of thls nggure Ls readlly available -to- the Board and to the chile iy
administrator on all shumeuents made by ‘EUREXA . £urther, the Treasurer .
be responsible for the develop-ent of an' annq?l financial report to be pres
4t the ennuel\.eetlng of the Board. ' -
\ ‘
‘?n the absence of the

ngs of the Board and
rhe action of the

.(“

Sectlon 4. Res of theﬁllce-‘thanrer

shall sign such docments as may be nece ary to“fy
Board. o
%\ - . / * S . 7 f‘f’f--‘ 7
Section 5. -Respa lblllt 'of’ e Sécretary. O ecretary shall be respon-
sible for maintalning the minutes of the :Board meetings and for conducting such
corraspondence between the Board ;ehct Q;}_'n'ef;-agencles or individuals as shall be

§

/ @ me;.rg__m o *

“p I
o, B i'_. <,

f&usaum

v Sectiog®l, Staff Mrt J’hd,ﬂot shall retaln staff as needed All

Sectlon 2 Dlrec 7 The chﬂef adinfnlstrator shall “the Director who *
ou . oﬁtﬁe Boerd anﬁ shall be directly responsible to the

A’

«loe"d )through'tghe Chalrer. ) ﬁ‘ v g
% » "”" "4 o /e
Bect 3. D)

of's Authorify to-S; end. The Director wlll be permitted
"91xQ00 celiling, and may consult Board -emrs

11 l?m m'iu.umum be'ng JAn linewith Board pollgy. .
| é Yo »/ © 7" ARTICLE V | R
*»
et wcmmcs IN POLICIES RULES, AND REGULATIONS '

R .“Seqtlon 1. Mm. Pollcles, ’:les, and regulations of the Board may
'be adopted; revlsed added to, or amended st any regular meeting of the loard

”by » mjorlty vote of those members present ‘ -
7.

»
Sectlon 2. Notlflceg;!on. Proposedhnges or additions shall be’ p‘lded‘ .
to Board mrs not hess then ‘two weeks prior to the meeting at which actiont is

’rememg : N . ’
o ‘ @ _ .
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EUREKA Aide Training o —. S
- . , . . . - :

_ : o w
0BJECTIVE : _ _ ) . b _
To train students to-assist people in the use of EUREKA materials, programs,

and- the computer terminal. : -
| o g ¢

METHOD o
. v - : : 4 Y .

Each student in training will meet with the supervising paraprofessiopal

.Wuhsel__or on a regular basis until Step One and part or all of Steps

fwo and Three are completeg. . The Trainer will be responsible for: training

the aide on a one-to-one basis®using the’'methods outlined below. - - &

. g

 Step One b SR S

" Purpose: To teach aides ab:yt the basic operation of the computer terminal.
" Process: Thé_ Trainer will explain and then demonstrate each’ procedure.

. The aide instraining will then attempt each procedure. ‘The .* - >

*  Trainer will check off each’operation when successfully completed.
« W The aide may also want t6 study the QUEST chapter in the INSI

EUREKA han@ogk\. - : s o | ) p
POoM() on-tines T L ¢ ,
R4 H i ' 1, ., 4 ‘ "‘». . . ‘. .
(- ) Log-in . P :,-'9 k] _‘.{g* Y o
() QUEST - include: N . .
(-) List Lova .

‘ | ¥ ’, ’ ( ) uhy NOt ‘ . "to., . )
. IR ). -Progedure for gimriging bwers -

(,) INFO ¥ . ( CH . ;

() DESC ( ) BIB

() PReFy w () visit

() PROG o () ATIR ;
- . . " : _ . | ( v -

#
-

Step TQ ’ _ ’ ' W s : . l
, Purpose: To enable ‘aides to ‘assist géo'ple usimg EUREKA in specAf'ic situations.
Process: The Trainer will follow the procedure outlined for each sjtuation .
and check it off when corhp1etedk Each situation may be a separate
training session. e

() situatzona - ° | W | ‘«
N Traineri#sks: "What if the p@grson using EUREKA received no occupations?
. Traineé? ReSponds ¢ | o "
J Trainer: Evaluates "response, gives additional suggestions 'if":

appropriate. L

Together: Discuss reasons whe¥ situation might %ccur; how the person
using EUREKA might feel in that situation. ' :

. ) . . . - e o,

¥

C-1




. “ r. : .‘ . .

‘Step Two (cpnt.) R ) , - - .
- 3 T P
(1) srruatons J e
. Irainer asks: “What if the person®usiWg EUREKA ceives 150
- -, DBccupations?* iy
' - Trainee: Responds o _
‘Trainer: Evaluates response? givgs additional suggestions if *
P . appropriate, ) :
& 34t Together: Discuss reasbns why situation might occur; how the
: L | . person using EUREKA might feel Jn‘that situation.
S ) stuaTioN G .
Trainer asks: “What if the person using EUREKA gets a 15t which
* contains many occupations that he or she feels are
_ inappropriate?”
J . 9 Trafhee: Responds - '
- Trainer: Evaluates response, gives additional suggestions if .
app ate. o _ v
: - :
Together: DiscuSs reasons why the situation might occur; how the
, person using EUREKA might feel in that situation. ) ¥
" ) = ' . ' “ . o
() ‘?uumon LA * e '
ys o Trajr;o? ask'.g: "What if the person @ing EUREKA says, 'I want to be -

.. a professional baseball umpire (or football referee),
but I can't find.it in the ¥ist of occupations.'*

Trainee’ Aesmnds ;i - > : o
. Trainer: EVa uate@response, gives additional suggestions if
2 priate. * # ‘ - B

Ti her: ' Discuss "reason,s why situation mjght occur; how"'"'t,he‘perso
. sing EUREKA 'm&:ght feel in that/situation. |

3 . " _. \. 2 ,‘:' ._.. I .» " ‘ "

 To assist aides in identifying referral methods and referral sfurces.

g , ; * : . L ) . .
: :M‘d: should first be reminded tha¢ there are 11m1ts*upon the ¥ .
training and experiences ihich resw;'t the serviges” they candprovide

& and tiat sometfmes the belit seice"they can offer.is to refer the

_ client to a member of th rofessiongl guidance-staff.# The trainer
» will follow the. proceduf outlinedfifor each situation and check it ,
o off when completed. Each situation X be a separate training .
' { session. 5 : - %
. ‘ ‘ 4 o A
() sithmgonn - | '
s Trainer asks: ™ student says, 'I need to find a job
S " ., bécause I'm going toeflunk out of school. Can yau »
N " help me?* " . N 7 e
o Jrained: Respondy; | *

‘. . ;.CSZ.A i,




Rl &

m : e A ‘ ‘ |
EE Trainer. Evaluates response, discusses‘f rﬁl pmcess and.
| 5«;& - appropriate. g‘lves additional suggestions & o 3
' IR Together: Discuss ""s why this sttuat?’on might occur; how =~
,.. "~ the person ‘seeking help night feel in thise-situation
) snumoo&,g o . - s

Trainer asis “What 1f the user cnntinually makes reference to a
recent_divorce and"how. it has ‘caused him or her
“not to- care about attending college next year?”

T;ainee Responds B PO . ’

Tl:ainer' Evalua respo » discusses referral process, discusses
mﬂfept fident a'lityﬁand if appropriate, gives addi-

, _.""- ¥ eional suggestions .
\.r -
3 g ort Discuss reasons why. this situation might occur; how the
‘{‘f{' Aoy T person using EUREKA nright feel in this situation F '
HEGRAY 2 A _

- ;,) \snumou c.

Trainer asks "what if the person usigo EUREKA g\tinualw responds
uith o preferencg' or 'not sure’” when responding -
'%uestions in QUEST?" BPY
] o " * ’ N | . r '
"‘Sponse, discusses referral process, and,
| te,( g;ves additional,suggestions.

this situation ﬁ"fght occur; how -
lrlght fee'l in tﬁis sit,uation L
v

V' A.

—_—

- s ’ " -
\),,-‘ 3
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oy | EUR'EK}AIDE sruov quzsnous _ - é
S Instructions: the fo'll-ow‘ing questions as. complete'ly as you know how.
1. Hou can “1nd out lh"ch connunify colleges of'fer coursework jn' Beaut'lc'lan(g L
Training : ) B ®
. 2. How can I obtain a 'Iist oﬁ"*the occupat1ons in the Health Serv1ces occupat1ona'l
) group" , 2 iooe
, *T s ,
- R
.2 * —

"3 togragher 1sn"t among , the occupa{iona'l '
out which- arBwers eliminated it?

<

v .
4. After obtaining a QUEST list, I decide. tr’l want toq;crease my beginnimg
wage from $700 to $1000. 'How can. l ‘do” 1£*and get another QUEST 1ist?

o .

5. How can I find qut nhich high schoo] subjects woﬁd be appropriate in order to
become a Regist‘e.red Nurse? ‘

. l
~ . -

¥

. J e
g m can | obtain the name of a Printer with whom my students can discuss that ’
- occubati _ o
# 2 SV | _ -ﬁ S 4 'é.-r" - ek i,r"“._ v

. , | | , s
7 ‘ﬁsing E KA I fotind out how much At wou'l& cost me to attend U.C.. Davis ang:

+  1ivevingghe dormitory. However, I only have half as much money as I-nsed-to . °
? attend.™ How can.] find ogﬂt what kind of he]p u.c. Davi&caq provide and hw*%ﬁ

much it m#ght be?; ok Ry o
I R ‘ ' . %4 ’ ‘.‘ - ’ ! 704 ’ ;|:~. ﬁ ‘ . ."’ s
- 4’ . > . . & . -:‘
8. How can l find out what kind of coursework is required in order to become fa :
Physical Theumst?., ¢ . A -
: ) % é e - .
& . . . A h -
.o —— TN J,y - ,
9. How can I compane ‘the procedures for apply’"\g )!‘or financial aid at( Laney ' ’
001'I$e, / 1denta1 ollege, and California Institute .of Technology? :
o § 4 v . /1" . T R .‘ 3
~ : ! . ' : gy : , , vy
- ' ~ ; ‘% . .
'10. Hhere can I get a'list of the A nds of 'iﬁormatm. stored 1* EUREKA and -
d'lrgct'ions for obta'imng it? - 7 4 v ,\
g ‘ . !gé : I Y A ' . " .o
o K a0 | . » f. t 4 -. ) Y » ; . )
o Wy 8 b g \, o

T ST B
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| | | Hhat Users Shouid Know About N |
. - ! . . the Revised. QkST o f i
¥ A - : N .
S w w o
L | don's. clyde
~‘_- _ . . Michael: McKeever - L
" 2% Oregon Career Infometibn System . R
w VoA . -&‘ |
. Over the 'Iast sepn years, QUEST has be? used throughout the country by | \
- severa million peogle as_an aid im career pl ﬁning It is well necognized now -
~  'as anfixpleration tool that assists people in findigly occlbations that rejs

.....

- their interests angt abflities. Basically, QUEST ha Mesigned as a cq%n
of the-Career Information System,;with its primary r to motivate peopl
start searclling *—'gystan's infonnation files. 3

g Revisinns tcf Chave, been carried on‘almost continuously by Or. Bruce
“. . McKinlay and his staff.at’t aUniversity of 1. Four years ago the research
~ anid development process.. in Tsed In scope wit searchers examining ssible -
- usefulness of severaRhewsdt ¢ for; QUEST. From this research evalve tifu vised
# - iQUEST. an i_ _ N n’bout an ‘even mixture oi’« ¥-old:

e Tuded in ‘the ctionar of Occu atiomli.‘-ﬂ‘i'tfge -
P Sl j.on that di#erenf 3ogs call ‘
p -Experfgnce in placing: indiv'dua'ls “in

] ppplicant is often the detemining ,a&
_revi sed QUEST"jncorpgrates eight
-guestions {called Nature 0

RS, . ST) that hdve been pilpt-
. B¥#)50 users in junior and sEnior hgh $thools, community colleges, -
_ ageﬁﬁfies.ﬂ They replace the Data-People-Ti ngs Interests {tems:,

&: ofjer- 13 throq’h 23 in the old QUEST. . . e

Th&fglperments items iﬁludel - N | L a..

AN60US  On some- jobs you do the same ‘things many times # day .
you work at a stéad£ pace., Would- you want t do tMs tipe of work?

MNoates. that the "teuperament"‘ '
4 - or: her siccess on the j

- T . ¥ uoa . "CODE WORD .

i # . f m‘ld ’ r o : N ) ‘ ] . B YES . ‘)3&
would not - e L g -
iference onﬂl‘h not sure. % G s P
i"‘ . "

o Z\L PRECISE w&ﬂne Jog there !’ i4ttle room for’ error so you must be .
e - »wery exact in .your rk,,,, Hould p’ w't to do this type of;work? e ‘.
b 'lTpe Department of Labor s Handbook for Ana in Jobs®actually, includes ten

temperagés. We have chesen to dele®¥ two.of these: (1) Perfoming Under ‘Stress--
not included becau it iminates too few decupations;” Sgnsary by ’dg- '
;‘“‘ﬁ F Criteria-- that seemed to vague for users to unbrs‘ nd.
"4-‘ . ’. . ;‘ﬁ -t . - ”:‘f‘.
e, T ‘ 3 Qﬁ f ’. ‘. . : ' ‘* o . : - s % °t
" P LR « S STt




¢
rgg

3. 'i'USING FACTS On ‘Some jobs you-have to. 1nspect andﬁuﬁalyze factual
1nfoma1;’(gn to reach conclusions. Hould youwant to do this type "

of Wﬂf’;?% -

- 4, HORKING WITH OTHERS On some jobs. you must deal with many d‘!fferent
people to get your work done. Hould you want to-d§ ﬂﬁs type of work?

5.. 4PERSUADING SELI!ING On some jobs you sell.or try to nvince people
of something Would you- want to do thisaype of work?

6. ’/oscxswu-mme On some johs you are responsible for making fﬁ] o
decisions about projects, s and ’har people S duties Would you .
want to do th'ls the of worke? e

“

.—.—-.7:-

7. CHANGE On some jobs you must move @Pten from one task to another =
and use sever'al different skills. Weuld y%want to do this typ&of’

work? -
P ' “

8. CREATIVE On some Jots you must 1nterpret 13.eamnd express feeTfngs- ’@

dn creat'lve ways. - Would you want to do this_ge of work?
o o & .

-

. i

#ients 1items appe‘%r to have Séwera] advantages ‘to’ the -user. First. .
they are easier to dpderstand than the Data-Pnople-Things +tems. Importantly. .
they do.not rely on:%he use of. occ ational examples to 111us‘trate the concipt‘
This avoids the pyiistin of potenti‘a biasing the user's respanse to the .
qgestion Peause, & M tereotype h e dr she may have about a cefigéta occupation

or dccupations used

; _example. Second users like topics addressed i
these questions. “bo Jab-work "pe $a11 ty¥che and_ rgg
““ment’ 1n whigh worh es pPlade are popuTar topic¥ today #hd users have Se
- questions ag§ very relevant to ‘their cereer plapning process. Third, TempePamen
appeag to- be a good base on which JLorbuild meaningful ‘currigulum. q s.#is 1m—

- portant becauseﬂmiculum "recim "will have to be written for the
ited. , SR AN S;@"

*»V'.. A

o Ohe of thé"most, % :
" last, year when the fonnat hePAb{11t1es Atems wa
‘users to self-report their #B11itie® to, asj.ingg he xpreés‘a preference for
what ability levels they woulg 1iketo use’4n. . Inv.short, QUEST no linger -
asks "How much ability 4o you have?"y but, "How’ mblfab ity ‘do you wart to use -
in 2 b?" - The distinction igmporfhnt and résponse to the chande has beeg .
wvery positim. It helps to ntify. QUEST more cleaﬁy as awxp 11~ N
ik fhengec wi.th, “the nsu; aw"’fnot as'a test designed to me

o new Abilitfes 1 vaHANn coonalwtnn .
RETAJL £ Forw ¥erce The wording -iff g
25" { tems 'has been a % somewhat &"t they t'l]

" ene’al population y am DR g

nts the bottom’33% “of the genera_l aopulation),

hgnGed from. asking ghe -

(Motor Woordinati
¥esponse categord , ,
refer to the same percentage of t

» (1) Lo Abn;ty (that repres

| (z) .gm Abi'l'ltyg (which 1nc1udes the middle 50%), S ‘ ‘
v l v e,
(3) HIGH Ability (as rehld 'in the top 10% of -thg ponjﬂtion)
i . . Lo o - 990 £ AN
O L e e ) M% t:Hi!t “ " ‘ \ ,. . ‘ . ‘%»

D-Z- . .

» o

m’f ‘thfs researqh broject was 1mp‘|.emnted i

-

‘lperament!

-
s



. The Abilities questi:ns in Revtsed QUEST are as%llows. o \ | .
% 9. EYE-HAND COORDINATION You would need to be good: at handling things
- quickly as you see them. You might have to be- quick and accurate at;:
sorting or operating things Mark@the highest lével of coordinating
eye and hand movements you ﬁn to"use on a job :

b=

 MNSWER : . | . COBE WORD
S Low ability to coordfnate eye and hand movements o E0
Hedig ability touee at, "j(_-and hand. movements " - EM. ,
High ability to coord‘ingte eye ﬁvd hand movements’“ .. EHI e
I'm not sure how much of this ability 1 want to «use * El'iS‘.,
. 10._ WORKING WITH FINGERS You would need to be able to do very precise ‘ “
< work with:your:¥: _. You might have to handle small things easily,
" quickly- ‘ ] ly Ma? the highest level of working with fingers -,
you want to use on a Job ¥ & : l
5 A ST L SR b .
ANSWER | S L " CODE WORD
e . P o P NI
. ,a ability to work with fingen‘ o S RO
§ dume*ﬂytowork with f%gers - M
Hig abilitﬁo work with fingers - ’ ( . _-_Fli‘l' .
I'm not sure how much of this ability I want touse . %NS | ‘ ‘

_ Questions 9 aWTo relate to silnilar physical “ilities, hwever, the user: ¥ ""_'
' does differentiate. betwee” two questions and both questions relate ta abiliti'es ~

needed in-vd rgous “ocgupatio ‘ - . ‘

# -

L

11. CHECKING‘CCURACY You wouﬁ need to copy words or ngpers accurately. e
Jou mightihave to be good at. things 1ike proofreading-written matemhals. v

— " Mark the ighest@»level of checking accuracy you want t° use on a” ‘n,,

. M2, ABILITY WITH WORDS You would. geed to read and follow instructio‘ L
~ You might, fJ'uwe to express yourself cleang when writing or talking L
" . . with peopTe. Mark the highest level of ility with words you want to- .
..;:'I use mn ’ ’_’ ‘ L e » .
o« 13 ABILITY i1TH NUMBERS .You would need to do addition, subtraction,

:

1tip}ication, and division. Y@ ‘might have to solve arithmetic, I
. ‘&leﬁ quickly aMjk accurately. . Mark the highest level of ability . ¥
‘numbers you warft to .use on aﬂjob M \
™ P il ; '
, ‘rgls some indicafffon that users may under-rdport with this question,
, veloped dealing with the user's math developm®hit (i.e., users stated- w
&ther they id completed basfc arithmetic, algebra, ¥rigonometry, etq,) Inter-,
tingly, youngéjgstaiients misunderstood the quéstion, simce they didn't know,the’
Ing-of these mathemagicil tei or 18vels. Consdquently, researchers returned
‘ ,.to is*question asme better wa user to indicate the level of arithmetic
“ability they t:20 use on the ,job I s jmpartant to stress with Question 13,
- as ingther Abilities i s, that QUESE does not ask the user to repori:..on?k
ﬂility but rather t e pref pce. ver, if the user finds i icult.F
B ress:p preference for ar abiTity, it might be helpful for $he user
te e adgood ability test: like the GATB. The. resultsﬁght make Jt easier for -
‘some.users to express a prei"eren‘ for whiq‘u l&el of a,b ty they would like to use,..
r’w, S "
i AP |

F

I A : . ) . . Eo :m N . ) - -

& s -.'.. r‘gt- ‘ o . ) . # : . ' 91 LW ' £ o : o ‘, . 0-3 .;;
-. . L L : ) ; . : . ] ' ‘-.‘ o . ) . . . . )}g
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34 mﬂFATCHING ON T0 1’HINGS‘*5r You wou'ld need the abi'lity )-Tearn procedure"s » :
and understand the reasoning behing them. You mi have to be good
.7 at figuring out complicated things. Mark the” high 'Ievel of catdl— A
- ing on to things you want to use on a job

15. :SEEI‘DETAIL You would need to be able to tell slight differences -
: in shapes in objects and lengths of lines* You might have to be able
to see detail in objects, pictures or drawings. Mark the highest

. level of seeing detail you want to use on a job.

Revised QUEST does nd® .include quest'lons having to do w'lth eyesight and o d
hearing ability. Thé¥e'are a nunber of reasons’ for de'let'lng these questwns
 from the 'l'lst S o . ,~‘4;- T :
1) Data for cogding these quest1ons 35 of questio Je accuraoy CE
(a thorough* search for better data reaped no § ts);
w 2) Usegs'occasiona'l'ly misinterpret theset quest1ons" @ g : 4‘1
3) There 1s a tendency ﬂ/;‘ these questions to shut doors for hand'lcapped \
individuals.g - . ﬂf"
: Question 16 in the new QUEST expands the old 1ifting quest1on and 1nc'ludes
s different amounts of physicaT activit It rbads as, follows: ¢ . %r o .
16. PHYSICAL ACTIVITY Jobs require d1fferent amounts of p s1ca'l activit_y ‘
? : Would you be able and willing to be very active, offién nd'le 50- poynds
- objects and sometimes 1ift 100 pounds or more?
» ANSWER . % #  CODE WORD
- jves.(x woyld - . 3 Cwmest T LyEs
No, (I coaldn't or wou dr‘ nt to %ﬁ CDm
. S
, . Wo preferente or I'm not su° § .
In *e‘omater version, if the user answers 'CD'y “No, (I couldn' t’*or
wgu'ldn t want to)" the: computer will respond with: '
* . Hhat is % mosf‘ ‘actfwﬂg*you wou'lﬂ Vab'le and willing to do? - . S
. mNsWER. ** " CODE WORD |
Y MEDIUM: . M&‘lng around a*’ Tot and handl¥ng ﬁaects ..« MED
_ 10 to 25 pounds ' _ .
: w e ‘ .
,,ﬂGHT- ” Moving_ around som‘and,handling objects - LIGH . /
A usuall@ under-10 po - © ‘
SITTING Rarelby moving arot ' ,:,;;%silsually,si'tting SIT
0 PREFERENCE"*or I'm not sure | ‘

T

,‘—" I “‘ " h' ,’ R . - -
¥ (TYPE IN: MED, LIEGH, smﬁr NP) .

- » .

Pi'lot testing ofth‘is queston itidicates that u
om .these response categori mvic’ The "S‘ltt .
partic! rly useful to hand@q users -




Ty

| le much education and training will you Me *
r field? Consider ur present education plus
u would .take. Circle the longest. education or.

’Ewcmau Mo mmnﬁ
" when you enter your.
" addétional educatiogW

6 trei prograu you would be willing to conplete. , .
Lo Co o o T -3 4
& N specm ,- ffatr N0 :
% uo more than high school graduat (or e E D. ) TOHS
' ’ ‘ﬂ . - and A short ining period , , :? o
Up to one full-tige sc Hnd%r WO yor oo < ONE ¥
N o | years of’ pgrt'ent‘lce- %e mning)ﬁ “} s o -
F Up to two to % fars of full-time’ schoo'lipg - WO ,
/ . , (or tilge our years %f apprentice-type - . kS
) training) ' ¥ , o
Tl Op to- ouﬂgar college degree ‘o equivalent . FOUR ¥
°"""‘" S ,~_4n_1 amount of education, including university ” ANY -
g R graduate schog] training.- . & - _
, t A
- to the@ncnea*ed min wage and spiraling uorker earnings, the wage
scaie been gdised to $1,500 per mntp ]‘his question continues t& be a most
inpo one”Yor adult users. - i , _
o - 18 BEGIMIIQMGE i’!ow much ﬁst an occupation pay (*for regular, full-time 4
’ ~ , work) before you would consider 1t? These wages refer to the awerage '
+* tarting rate before deductions, you would earn more with%xperience.
(¥ .5 . . ~., v,.'..":':
O ANSHER - = ® . _coewokp v ¢ ¢
S nm, :Hot sure or 5ot i’ortant at Mtim o rm - - N ﬁ~£5a
“ .'..\. " - At-Yeast the minimum wage to:start . .7 " MIN ‘ -
;‘é;. g o e H’At least $700$900 | per month ($4%03 75 par our) % 700
R At ‘least $1 »000-$1, 249 per month (ss.’ ’57 pe ahoui‘.) ¢ 1oooi- . :
’ ’ ’,At Jeast $1 2§ﬂ-$‘l 499 per month (3751 Mur) 1250 -
L At 1east Sl 500" per month ($8.65 per hour) ' b 1500
! , ' R
K SET ﬁiG -- continues to ie a good question fEnd has ‘been B
‘“I reads - :
o o i
“,our
" # IN _ '
S B N
ey



e g T
PR 20. CITY SIZE Some people want to work only in a large city; qthers want

< 5-to work in a small city; others want to work,in'a small town. What size community

< -Megyou willing o work in? I T Ce el
#  #0nly in'a large city (11ke ‘Los .qge'les‘, DA CF M
S SQn Francisco, San Diego) T SR Sy

© . Onlysinia small city (1ike' Satina

T : #%akers'ﬂe'ld, San Bernardigo
X : ¥

Only 1n a small town, rural ara; SR

=N - In a large city ar sma™ c’ity,ﬁbm‘:‘ ngt G- - - LmMsC

x
.;..':‘«W-' ‘. - Bt .

LN - ¥ S . ’
aH-eiLf, Spall. town; or. r%al & scr
.v__j_,'____'”_a_&‘iiea.f«f,f €« ot'va large city J#-~~ . . ,

2l e o ) 'y
o prifeience about city size, T am>. - T * NP v
e ~ L#i11ing-to work 1n any size community A

S 21. REGION Where are“ou willing to work? o "

’ .. *  0nlg in the greater San Francisco Bay Area = 'SF -
' ) lOn'l,'y 1;i the Sacramento-San Joaquin Valley Area— - SAC

4’*‘*"@0n'ly in the Los Ahgeles-Southern Ca'l‘i,:ﬁrnia' LA
Coastal Area . S ﬂ*«-?"é-;";":, -
~ Elsewhere n Caﬁfo%a o I Sl |  OTHER -

ae e Anywhere in Califorta . %

' . o ~'1~"4Anywhe’re in the U.§. S . Us S

aUser$ need to know that if ggupatio’ns.are eliminated from a partjcular area =~ *
ofstion 21, ‘this doesn't necessarily mean that ghe occupations are’nim-existent
WD that area, but rather, that the ‘number employed #S so Tow in those occupatigns
E n_the area that “ﬁﬁdﬂﬁiﬁﬁm 0-report -that -employment can be found: & =
. e T . : o S

N L]

*

e W o

s ' o vis‘}:‘;& 2regon’1':gre5earch staff was using a
10 questions. found .tiat . Bore.questions' users.
“the fewer occ‘:upa1:iﬂl)|'l$'_vylrremaime""iiih‘ﬁ on hg aser’'s 1istdl
y~0ng: qgfstionsﬂ‘produgs good occupational Aists
verage eight oceupatians on their revised QUEST 14s
. they thought were in 8g and worth. se;el?g more. infg —Ed
seVen percent of twe ¥ in"another pilot test said theWU ST List gave them
~""new ralevant occu ons. they would sengously consider for future worki" The °

tere

w er

* indicabion s clear that QUEST does identify gelevant occupatighs.for the user, an
important test of #f5_value.~ : : o o

7 Agother melate® test of the qﬁlity -0f QUEST 1s :_w?(h:r it facititatds use
-Acceps to the informatfon files. ‘In 3 recent pilot tes€, eightysfour percent of

v thejusers went on to.access fit }eas,p.‘one?faj_’.sj:he, occupatiohal desériptions.  Buf*
‘perhaps gore important to a r-gﬁwicesr;&ﬁ‘ﬁh;ch must market this product {
- the evidence indtcating. thatimers " fke# o GRIL. " Ninety-Six gercent satd they

-t[:,pigg;e"QUEST‘ and -QUEST List'wiipe ONENO 345D 1ear about occupatdons” and eigh
eight*percent said they would use RN e L A o
o . e .4,(-.‘\";."\ N RGP~ T S

QUEST ¥%-a very sénsitive instpumgBt 3 h‘lhouﬂi‘:hag; been taken befo ‘

g it: «The r i Py the' sesearch wffort willycontinue, !

'. inues to Degter ways \toej\e

stioffaire with overy
. ‘were. asked to respond to
s present r@wision of twen
: Msers have found on the

efised QUEST is a vof e
Yook for- fncreasing]§

h N 3 b"
i N ‘..r )

21p pegg‘e,explore o . - *
d "u‘,l,'.‘ T ‘o #



Ve
. Sgropg-C Il*Occgggtlonal 2 - Corre ondin Eureka Occupations -.
Crltorloh Grougs e ’ 9 : -
" Accountant (f,no ............. feenen e 1614 Accountants_ 3
AdvertlSing Executl (f m )..;..... ....... 1162 Sales & Service Managers
[ 1195 - puBTic: Relagions Workers
S % *ﬁh72§.: CommercHgl Artists & Désigners
: o . 742 Business Services §alespeople
Agribuslness Hanagqr (m) . ‘.........q:...14164 farmegll & Farm Managers ¢.
F ) e : Sales & Service Managers
o R MEmall Business Operators
_Alr Ebrce Officer (m)..... ................ ..1172° "Military Offjcers
“Architect (m)....... Cerecesecesenanse }.,...2316 ~ Architects .
. Army Offtcer (f,m,)...... e A | v 7 2 atﬂllutary Offiqprs
_Art Teacher (f) ..... ,....,....:t;.....}..;‘E4§6 E lement & Secondary Teachers
' - A - 724 - Commercial Artists & Designers
. Artist (f m,) ......... Creceeerecaseamnanse 5982 - ﬁandcgafters e
' ) h72h.\€1Commercialiﬁrtists & Des&gﬁ&rs
ﬁtnker (f, m)u.‘..' A .....'..“..'............1636 Loan: Offlcers R
" < . - <kilh:- " BusinesggExecut ives®
Beautician (f)........... resseians Mool 8186'”f'Cosmeto ists
, Blologist () ceetcrancans 2611 Bnologists S T -
8454 Universjtgs. Colleg,QTbechers e B
Business Educatlon Teachor (Fm)eeeenennn.. 8456 Elementary:6 Secondary Teachers
Buyer(f,m)...eee i nernennonens P S 1184 Purchasing Agents - : - .
Cartographer .(m)...s.cceemeeienenceeifee...2364 ~Drafters S -
 Chamber of Commercs: Expputlve (m).. .1195 Public Relations workers
" Chemist -(f)..... N eeoesesan cteieerans .....,.2618 Cheml‘n
Chiropractor #8).....cccevvuu... vetecenan " e.8122 Chiropnictors
College Profgssor (f,m)........ cisereaames.SH5L University & College Teachérs
Computer Prdirammer (f, m).....t....ﬂg ...u,T684' Programmers C
" Computer Safes’ (m)..... ......... cetecens +..7422  Busiess Services Salespeople s
~ Credit Manager Fom)me e innn. y...,....ﬁi.%1636 Loan Officers & U
- Dental Assv'!hnt.....i;.:;; ..... " CRRTERE .8176 Dental Assistants - = °
_'wental Hyglenist (f)...... PP ceeese. 817 Dental ﬂygienlsts'gq #
Dentist (f m).. ............ !?....;..5; ...... 8113 Dent:stS' * .
: Al Sales & Servuce Managers ©
,@algspersons o
: es Clerks - F -
anetitian '% m) . ‘Didkitians
Directc! Christian Educat!on(f) ............. 1136 - Education Administrators
' tary Teacher (f,m)..... .. ........ 8456  Elementary & Secondary Teachers
mer. (F,m).§.......... Seteceeneasene...2400 Engineering Occupations =~ - :
sﬁ“Téache J6 %) P o g - - > 8456 Ele ntary & Secondary Teachers
‘"ntéﬁﬁﬁiher (F) e eeereneleeonandannsn.n..9866 . Perf rming Artists
: 'éid 've Housekeeper (F)ooeoiio i ile., 356 D ic Service Workers
T a () IR B eeeeee peesees. ¥164 % Farmers ggFarm Managers .
: ‘Attendant (f).............. :,....i..7856‘v» Flight At¥endants . - fﬁ
Fbrester () I ;...;....?.. Zhg*, Foresters -
- : 28 Forestry Technicians .
“Funeral Director (m) ........... Cseecees ...; 182 Morti€ians s
F' Guidance gpunsglor (Fam) e neeineennnnin.,.dB1% . Counselors oty -
$ﬂghway phtrol Officer, Gm).:z;.....;..l‘w.. 14 Law Enforcement Off:ders o
"Home :Economics Teacher (F).’8456 Elemgntary & Se€ondaty’. 'Feachers
g#nstrument Assembler (M....... P, %686 Electronics Assemblers
nterlor Decorator (ﬁ.m) ﬁ**...,.,..i; ...... 2366 Decorators & Designer, (Interlor)
cedieia. 7BI5) Securitues Sales ople * e
# E % , : i . ? E-i
95- ”_@ ° "’ .

STRONG-CAHPBELL INTEREST INVENTORVVEUREKA CONVERSION TABLE™ "

P -




>, PR )
Corresponding Eureka Occupations .
Language Inter,preter (f) ...... .+, iedv. . .No Corresponding Occupation - e
o Language Teacher (f)......-..-...'... O 8456. . Elementary & Secéndary Teachers :
¥ ‘Lawyer (f .m)..‘. ..... 8432 Lawyers

- Librarian. (f @).....c.c......... et eeens <...8462 Librarians .

. tife Insurance Agent (f ) P 7416 Insurance Salespeople
.Mathematician (f,m).... T ....2332 Mathematicians s feia Co
Math-Science Teacher (f,m)...........%....8456 aky Teachers

.. Medical Technologist (f,m)........ Ceeean L\ ..265h ,hniélans/Technologﬁts P
’Merchant Marine ofﬂcer (M) eeeeeret ... 172 YefFicers '

S e L o 11d3 - B eh

%lnister (m). ciseegreciaiaan, ﬂ.«;“ﬁlg&m e
nusicug, (f, m) ..... eveeceians eeeieie..e?..9866 T .
Navy 0f Tcer (m)..,,.'.........i;..., ..... ,...1172
Nurse, L'Censed Practical (f.m)....,l~‘.....%..816 it ed F“Ctiﬁal Nurses :
‘Nurse, Registered (f.m).......,....1.'""...'.,'..8162‘ ed Nur é¥ s
OccuPat?nal Therapist (f)....ccovvvven.... "Tf- Therapisg
Optometfist (f,m)........... cececanneenncns v S
personnel .Director (m),,,,; ...... ... 1186598
Pharmacist (f,m).......... eeeseeaas "V e i
Photographey (m).......... creceancnn ‘ .. .1t73454¥ photographers ’

Physical Edycetion Teacher........... ceeens ~  _Elementary &Secondary Teachers
Physical Scientist (m)..........covvun..... 8127  Physical. Therapists _
Phys[cal Therapist (f,m)......... e 70.0...8126 - Health Therapists % T
Physiclan (f.m)............. esseenns e L8112 Physigians,” . » - . :
Physicist (f) ...... Ceereeere et e, £-2621 . ’Physicist S N
Police Officer m).. ....’..,. ....... veeo. 9414 L aw Enforcement Officers ' '
priest (m) .. ...... ....'._,........ ....... Bh36 Clergy . : .
'Psychologlst (f ) PR ceene e g 8418  Psychologists .
Public-A strator (m).;.‘,. cereesieess. 1138 ‘Public Admmusg;rators R

‘purchasing®agent m)..... bt e eeecteseaanaan 1184 .- Ppurchasing Agents ' o :
Radigtogic Teehniclana(f) B T 2654 Héalth Technlclans/Tecﬁndlogists )
Realtor (m) ... 7.......,..... Coveernnnane. 7417 - Real Estate Salespeople’ . % §
Recreatlon Ledder (f,m)..‘....;Lk ........... . 8486 'Re’creation Leaders’ - ..o ., T

o e e+ 7. .- 8488  Recreation Aides . .

Bl !fy..._.:- o o (i 8482 - pecregtiofrogram Directors
" Reporters™ (f m)........ PP _.1;‘...‘..'..;.2175 yriter®We Editors. _

Salﬂgnager (1) e oeevea a1 162 7 LSales & Sepvice Managers

¥ schoo uDtarintendent (m)..... e sae e e . D136 "Educatnon dministrators
Secretary. (f)..... A A veerges.ee. 1412 Secretaries - '

« ' " m  abil w stenographers
skilted” rafts(inclbding arpenters, *p . . * -

elect"j'ﬂl.ans, ‘too! & die\makers) (m).....W254  -carpénters
) 15626  E tricians & ElectncaL]epairers.
- 4 , 5462 .  Tool & Die Makers :
acher’ (f m)........ L 8456 Elementary & Secondary Teachers
214 - social "S¢ientists &

w H‘ 5 ! !::
a

sc‘tal Science

& [

& ' g o 2142 sociologists . T
SoclalW Qj" fm")..........".........'.....84‘5 ¢ ..aseworkers '
Speech Pathologist (f,m)..... e, 8128  Speech Pathologlsts/Auduologists _
Veterinarian (fum)......... ORI P - 1A L Veterinarians g
i;aw\mcatlonal Agriculture Teacher (m)......... 8hsL @ Univetsity & College Teachers _
< e . 31, Elementary £ Secondary Te@er‘s _
mA Staff (f) -& ------ REVEETRRR IR Rty . 8Lt ); ‘Recreation Leaders. . e
' “ e G ¢, 8482 Recreat!on Program Dlrecto‘é '
Y R .— < ) . . . '.-" , ."_.:h . . ' '* - .
o . _. Lo .;_ .. » . , . ., .'., . : ﬁ{)u ;;‘(:, E m"y K .




*" KUDER- DD/EUREKA CONVERSION TABLE .

/. ) .. e X ‘y LIRS
OCCUPATIONAL SCALES - MALE NORMS : .
Acc't,Certiffed Public - 16F4 - Accountants . ¢ "
Architect 2316 Architects _ . .
Automobile Mechanic - 3112 ‘Automobile Mechanic i '

: ile Salesman o . 7418 Automobile Salespeopled :

ﬁ . - 1636 Loan Officer

r- - 1616 Bqokkeeper .
Bookstore Manager - _ 142 Small Business Operators
Bricklayer - . . 4262 Bracklayers bor
Bulldicg Contractor T " 1152: Gonstructions Superintendant
Buyer o / 1181 - Buyer -

Carpenters _ Lo " 4254  ‘Carpenters o
Chemist" : "2618 cs:panists L

-Clothier, Retail 7484 ales Clerk ' .
- . /\ 7454 Salespersons L J K

. Computer Programmer _ ~ 1684 Programmer - /
Counselon, High School 8414 Counselors 7
County Agricuktural Agent 2414 ‘Agricultural Engineers
C ' T 2628 Soil Scientists

. ) 2631 Agricultural Scientnsts ‘
Dentist. .. o 8113 Dentists
Electrician 5626 Electricians & Elect. Repairer

- Engineer, Civil 2356 Engineering Technicians
Engineer, Electrical ’ 222 Electrical Engineer
Engineer, Heating Air Condit| 3M6 Heat & Cooling, Systems Hechanic

- Englineer, Lndustrial . 2424 Industrial Engineers - :
Engineer, Mechanical - 2428 Mechanical Engineer N
"Engineer, Minilg & Metal 2431 Metallurgical Engineers '
Farmer \MM © Karmers & Farm Managers ’
Florist’ . L146 &oral Designers.

Forester b12h . Foresters

insurance Agent 7016 Insurance /Salespeople

Interior Decorator : - 2386 - |Interior Designers & Decorators
Journalist . . 2176 - Writers § Editors

Lawyer toL 8432  ._Lawyer. o

Librarian -, - ‘ 8462  Librarian ~ -
Machinist 4 Shél Machinists :

© Mathematician . 2332 Mathematicians
Math Teacher, High School 8456 Elementary & Secondary Teachee
Meteorologist 2629 Astronomers .

. Minister © 8436 Clergy 2t )
Nurserynan ~ 4Li1bh - Groundkeepers & Gardeners .
‘Optometrist - ’ 8115°  Optometrists ,

. Osteopath . 18112 Physicianps g )
Painter; House ¥ ‘. h2k2 Painters "
Pcd!atrlclan - . B8112.  Physicians
Personnol Manager 1186 Personnel Manager
Pharmageut ical Salesman - 7454 . Salespersons - .

- Pharmacist . 8124 Pharmacists ¢
Photographer < © 4724 Photographers .
Phygical Therapist 8127 - Physical Therapists'

PhySiclan ¢ 8112 Physicians

“Plumber . 4274 - Plumbers

Plumbing Contractor k274  Plumbers , v,
97 . F-1



OCCUPATIONAI. SCM,FS - MALE NOM$ (c,'ont ) , _ . )
Podlatrlst . , : 8112 Physicians /- /\
Pol icemen’ ;- ~. - Shik Law-Enfor t -Officers
Postal Clerk ,) ) - 1456 Messenger :
: v - 7122 - - Kail Carriers . ,
. Prlntcr , ' 4766 Printing/Proguction™0ccupation
" Psychlatrist = : 8112 5 \
Psychologisty Clinical - 18 Psychologists .
“ . Psychologisf, Counseling ' 818 Psyct ists
R ) . o ‘8414 ) ' -
‘', Psgychologist, Industrial - 8418 Psychologists ;
. * _Psychology, Professor\ 8418 ‘psy loglsts
..  Radio Station Manager © . 9824 &.Tele¥ision Announcers
. Real 'Estate Agent. B 1Y ) ) Estate Salespeople -
Sales Eng. Heatlng/Air Con ‘ 7454 espersons
Science Teacher, High School 8456 - ° ntary & Secondary Teacher
School Syperintendent: . 1136 ucation AdminiStrators
Social Worker, .Group® ' 842k - / Pocial Service(Specialists
Social Caseworker _ BW16" / /caseworkers .

Social Morker, Psychlatrlc & 8h16
Statistician

Caseworkers -
Statistician

- v/Formn\l\nduetrlal /,' ' Production Superintendents
Trpvel Agent ‘ Travel Agent .
-+ Tnuck Oriver & S Truck Dek¥ver
Television Repalrman S, v J1h8-""-Radio & v Service Technlclans
. University Pastor .o . Clergy - C -
Vthl’lnll’lan N : X R ! \ > v°terlmrlans ' 4‘ .
Welder” ’ ' Welders - . ; T
. X=-Ray Technlclan ' . Health Tschnlclans/Technologlsts
. YMCA Secretary i} . Secretarles
. L * te St . . A
OCCUPATIONAL SCALES - FEMALE' . o - ~
' Accountant l6l'c> Accountants .t

Jl6hh Bank Clerks
f‘: 1400 °  Clerical. Occupatlgs
, ‘8186 Cosmetologlsts

~ Bank Clerk |,
\' Beautician

S - 8184 'Barber ’ v o
!ookkuper " 1616 . Bookkeepers. .
. Bookstore Manager Y 1142  Small Business Operators

o . 1686 Computer Operators

-l ) 71684  Progr .

munulor, Mig School ;. ‘. Bh41h COunselor b
. LT 1136 .. Administrators )
] : 8176 Dental, Assistants.
. pe Store Sales , 7484 = Sales Clerks B ‘
C R T 7454%.  Salespersons -
. an Adsinistrative , - - 8116 Dietitian _ "
N tian, Public School 8116 - Qietitian -, :
- r 4146 + Floral Designers
> A Yiow qunstntlon Agent” : 7422 | Business, Sérvice, Salespeople
' «ﬁn Ec Teacher, -College ‘ 8454 - University & College Teacher
“Intérlor Docorator . « 12366, . Interior Designets & Decorator
Lﬂy‘r o . w8433 - Cawyer ;
Librarien o . . 8h62  Librarian . oot
Math Teacher, High School ' 8056°  Elementary & Secondary Teacher

1
[

. ! ) -
7 ' ) ‘ *w . N . . .
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COLLEGE MAJOR SCALES MALE NORMS ’
7 ' ’ -
of . . . . '
Agriculture : . 061 Agricultuge ~ :
Animal Husbandry =~ - . 174 Animal Grooming and Training
" Architecture S .~ 081 Architecture N .
Art § Art Education ° ' 311 - Art o
Biological Sciences -, 131 .Biology :
Business Acc't & Finance ‘o 145 . Business Hanagement & Admin.
Business Marketing - \ : 146 /Harketlng ,
Busine nagement . . 145 .. Business Management & Admin.
Economics, . & 583\ - Economics o
Elementary Education g 4 234 -Elementary Education
Engineering Themical S e 251 Engineering -
Engineering Electrical ;- 251 | Engineering
Snglneérlre'g Mechanical : _";.;“ 251 Engineering . -
‘English e + b4 English and Literaturj,e
Foreign Languages T :33l Foreign Languages N
Forestry - - Forestty ) o
r History : N R ‘l _History
Mathematics .- " Mathematic .
Music & Music Education | . 31'& . Music - '
Physical Sciences . 521+ - Physical S‘clences
Physical Education 3 - 235 Physical Education
Polittcal Science & Govt ~ 586 Political Scienc )
Premed, Pharm g Dentisyry 363 Medicine (MD). \ ot _
P-'«YChO'OQY \ . 541 *  Psychology . .
Sociology 587 Sogiology
U.S. Air Force Cadet 5} - Military Science *
U.S. Military Cadet 511 Military Science
i
"COLLEGE MAJOR SCALES, FEMALE NORMS - ‘ R \ /
Art & Art Education , _ ‘ 311 7 Art
Biological Sciences . , 131 ~ Biology ‘
Business Ed & Commerce - 145 "Business Administration
9 ~ & Management
X, Drama . 316 Drama, Theatre
Elementary EducatlT , - 234 Elementary Education .
English . I Ly English ad Literature ¢
* Foreign Langmgesmrﬂ . Zjl - Foreign Languages
.. General Social Sclences . 2 General Studies-Soci Science
Health Professions , 376 Nealth Public 4, '
*  History ' . 584 History
Homeé Economics Educatlon o4 Home Econqmlcs ,
Mathematics -~ 48 Mathematics 2
‘Music & Music Education - 314 - ° Music _ [
~Nursing . '353\ Nursing - '
Physical Education - . 235 Physigal Educition S .
+ ‘Political Science L /7 586 ‘Political Scyence
PsycHblogy e 541 . PsychoTégy
Sociology . T soy Soclology .
‘l'nc_h?ng Slst{r,; Catholic ' .
N f‘-
- - . /
P Y.
/ / - F-3
o . , . o .
.~ ¢ 3 _ .-3' * . 99 / L o»
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- - - GLOSSARY . -
‘ ' . ¥ y .- /- L R . . : .
'ACCESS 'STRATEGY . A.method for a'ppr:oaching the information files. .
S 4 ; *QUEST 1s EUREKA's Yaccess "strategy. " :

<

- “ACOUSTIC COUPLER A device used to connect a\computer terminal  to
’ } L an ordinary telephone (the coupler converts the

: . .- electrical pulses from the terminal- to audio
‘ 1g2a'ls)‘so information can be, trarisferred over

8
t .. _ . telephone. 1ings t'? and from.a computer.
APTITUDES 4 Specific. capacities or abilities -_req\rlred of
_ an individual in order to facilitate ‘the learning
~ g © of some task. The aptitude section in the occut
o ‘ ) _.pational description describes native .or innate -
- o . Qualifications which 4re necessary -to perform a *
- \ Job: physic capacities, mental abilities of
s « ‘arfous, kinds, temperaments, and interests. ° /
’ N '
ATTR i - The computer file Tontaining the coding on attri-
’ ' butes for each occupation in the systém based .on
"the twenty-one item QUEST questionnaire. Type
th "ATTR" and the occupational code number to get
a list of the answers that would keep the partic-’
ular occupation on the QUEST 1ist. «
[N ' .

| ATTRIBUTE' . RS ICharacter‘lstics of occuﬁationé. They are used in
. ) QUEST to identify occupations for c:reer exploration.

E ' Entry of data -into a computer using IBM cards or -
. _ e special forms. ‘Conj:i‘ast wi_th ‘1nteract1,v§' mode .

BATCH

B ., | . "7 The computér fife containi__ng b, liodraph‘ic réferenc_es
T to supplement the 1nformatior_| ‘ "ntai_{led in CIS.

GAREER ~, The'totality of work one does-fn 4 1ifetime.
’ . . . - .

‘ CAREER EDUCATION .' . In'f‘omu-t‘iona'l and related services relevant to»
) ‘. -occupational exploration, preparation, and experience.

i A\ X N . . )
> CLUSTER - : A -group of occupations-which. share a common, fairly
o [ - specific function such as providing health services .
A - : or administering an organizgtion. . Occupations with-
i 4 . in.a cluster’'share a substantial core of skills-
. and knowledge and are frequently interrelated by
production process or work Bnvi ronment .g '

'.CO'NEDRTIIM . )/ The formal assoc'lmat'lon'of representatives from

EEP : 3 e EUREKA user _sites. - ' CTe
. . L. ) . ) , ) '.\. . i
CRT . \Q;ho‘de Ray Tube. A computer terminal with an.

\ "~ " electronic -vacuum tub.or TV-like screen for visual
' ~ display _of information sent to aqd from a computer.
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Cvis . ‘ .' - “Computerized Vocational Information System, an
“\ - early (1968) computer-based guidance system which Q\ :
v S had a powerful impact on using computers/in coun- -
_ e . seling and capacity because it stores student
“# - A records. » - -
DATA ENTRY - Entering of data into a computer through a keypunch
S machine or computer terminal. ‘

e

DISCOVER . + An outgrowth of CVIS; DISCOVER is. a complex computer-
' - based caréer guidange.and counselor-administrative
- . support system which\has 12 modules including one
L - ) on values clarificatipn and- another on .occupational
, ' . information. It) requires.a large computer system
! ‘ ' : ‘v and is{eonsequently quite expensive to implement.

poT s DICTIONARY. OF OCCUPATIONAL TITLES, a Department of
: , SR Labor publication which defines about 20,000 occu-

. pations. Designed as a job placement tool to
facilitate matching job réquirements and work skills,
the DOT uses inter-relationships between job tasks

. and requirements to group occupations.

) N . . ¢ [] . -
* ENTRY WAGES \E The amount of money a person entering an occupation
: : oowi thout experience 'in the field can expect to earn.
’ O En}tr wages may be stated jn hourly, monthly or

. yearly ratds. ..
o UNCTION ¥ ; A special duty or perfor_ﬁance required of-a person
i - . 'thing in the course of work or activity. For é&X-
: Kamp]e, the function of a Law Enforcement Officer-

.

3 : / S is tg\iprotgct and assist the public. The functional
) . e - Pass fication system used by EUREKA to group
S o - » {occupations class#fi

es octupations on the basis of .
job characteristics or functions. It foquses on

_ " the dominant activity or central job duty,, not on

an overall skf11 level.or some variable which is of.

\ g <,,'\ : 1itt1eé significance to some occupations.
! ’ ”, . Y kY i ’ -
GIS A Guidance InformationiSystem, a computer-delivered - .
i ., . career _1nformati?p system-which is a proprietary .,
- : : < product of the Timeshare Corporation. GIS uses )

nationwide data files, and its, printouts are rather .
crypticd:gﬂsgadl b ‘ .
¢ v g f * \ ‘ . .
HARD copy . A record of computer 1nq6%res and :Bsponses printed
_ _ ; on paper by a hard-copy cdmputer terminal. ,
HARDWARE ' s : Electronié or/mechanical equipment used to process
data; includgs terminals, acoustic couplers, central
" processing ynits, disk drives, tape drives, multi-
plexers, etc. o -

4

HARDWIRE "~ direct connection between a computer terminal and.
: S P a computer. Because a cable connects the two, no
’ modems, acoustic couplers, or telephones are used.
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~* INFORMATION DEVELOPMENT
.1;,L‘

* ,\ '4' '
as T )

LOG-1IN \ :

Q ‘N- ":.\7 | -
ERIC Vi - &[T

v
~
-

. : .. o - - *
The part of-ﬂl‘e;&EM staff responsible for the .

. coptent of the system. They find sources of -
informatfon and lyze, compile, and write this .
-information in a\ysable n’nd\%derstand,able form.

Keyboard entry’ of ’1nf6nnat10‘n into-a computer
which allows the user to interact og "converse"

. with the-computer. Contrast with batch mode. -

~

~ into consideration not o

Offié,iél' Qr:" legal permission to do a specific -
thiny. - Proof of the permission is usually granted
in the form of a documeBt or card issued by a

governmental agency. The licensing section in the -

license, and agencies approved to gra‘n_t licenses

A procedure for validating legitimate users and
allowing them to run. a particular computer program.
In a typical "log-in" operation, the user types on
the computer terminal a predefined sequence of
numbers and passwords which are checked by the
computer to protect against incorrect or unauthor-
ized access 1nto..th'e$rogmps. SN

~ Jobs are ‘identified as comprising-an ‘occupation

when they exhibit like Job duties.- They can

normalty also be expected to perform at about the ,

{

- occupational and preparation statements provides. - .'-
information about exams and/or fees required for .
-licensing for an occupation, including qualificas -
tions for licensing, procedures for obtaining a

same level of diffjculty or responsibilfty and to \

require about the same skills, knowledge, and -
physiCal characteristics.. . . ° ‘

OCCUPATIONAL OUTLOOK HANDBOOK. /A excellent :
national occupational ‘informatfon handboosg‘pub- i.\.

lished by the~U. S. Departme of,' Labor every

:;her year. It is availahle: for $8 from Govern-
nt Printing Office Bookstores. .

The section-of the occupatiohal description which .

describes the relationship between supply (workers)

and demand (jobs) for an n?cupation. Outlook taKes -

y the projected growth
for an occupation.but also the turnoverrate, the
supply “of people to fill the openings, 'and the

found in. -
ound n.

’ .
v ]

people knoW the proper word(s) to use. 7%~

. -

I ’ . s ‘e .
~ _The phys cﬂl fadility for connecting'a line coming-
- in-from user rminal tothe computer. C

e Y
g2’ 7. L e

A predetermined code word us’edgto make ayfilable a
.+ particular computer program and to keep~unguthor-
. 1zed people from'using the system since oply certain

)
1}

health, of 'tnﬁ' industries’ the -occupation is primarily

/'
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5 gR_EPARAT'ION el ~The education; training and experiencé™fequired for .
» - -+ ¢ employment in an occupation; also, relevant desirable
T A ., preparation beyond minimum requirements. A pre- . .
o L, T .- paration (PREP) statement can be. obtained for any £
. Lo 5 ~_EUREKA occupation by typing “PREP" and. the occupational
T T code number, . , . T e
. " - - . .. , - St . : .
~ PRINTOUT . | See "HARD COPY® @ EERE
) - - . . ST . ) , o
5161 - W . t System of Interactive -Guidance and Information;
S - A desigg d primarily for college students; runs ohly
o, ' ~ - ~on-the PDP-11 computer;. includes value clarification
' o~ but.no localized data. . - - .
SOFTWARE - [~ '+ Computer languages, programs, and files. . Contrast .
AN - with.""HARDWARE . * <L, . -

: L. ) L N [

Mgnetic computer tape storem.réels and’used to _
- transfer ‘data, in this case the EUREKA programs and . -

files, from one computer to another. B .

- A device attached directly to a computer through. | A /

telephone 1ines or other communjcations 1inks and
. designed for user-computer interaction.' There.are, _)
-+ a variety ofi types inctuding cathode ray tubes / - - ’
(CRT) and teletypewriters (JTv). - .~ °

oo . 4
A method of computer operation in wﬁ’;:h the computer . T
. Is shared by multiple users at what appears to be > '
-~ the, same time: Although the computer-actually R
rvices each user in sequence, 1t4 speed makes it | ‘
. app;ar as+if alt the users are handled simul-tamL . :
*  eously. - . - . o

R | T JEEN ¥ . . . o
TRANSFER .PROGRAMS Programs a associate degree lével, .usually .
' ) T ' esxblis_hed at community co]'l?es, consisting of -

' : " two\years of college work of & type normally trans-
te - ferabte to institutions which grant backelor’s
. _ . degrees. These programs e accepted many fours,
- %‘ : year jrgs;ifuti_ons as the total complet{n of . the
R - ., - First4go years of a bachelor's degree Hrogyam, -
N et ineludf all,-%eneral ‘education requirements.

'USER SERVICES °_ - EUREKA staff who-maintain contacts with users sites, - .|
: N 3 . ?-/ conduct training workshops and demonstrations, and |
3RO - | _generajly publici2e the. system. - ~ . :

WAGES, / 3 Straightstime -copipensation rates (before deductions).
RN ’ & -for specific occ fons.. -E es fringe benefits -
. 3 el such as,insurnce, vacation and retirement plans.

L . : - May be stated in hourly, monthly. or yearly rates.
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