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: T
order" to devh{:p phese resea}ch objectives an overyiew'is provided of the,

-

/ »

<

¢

" LN
- to recone¢ile.

L] o - .
‘ ' ' SUMMARY )
;

{

PR ' Thls report presents and dlscusses the largely quantltatlve results -

-~ -

. * - . !
of two surveys conducted in January and April 1977 in the Ivory'Coast.
S . : . . Y-
In Chapter I, the three main research objectives are explainqdf

-

First we wanted td asses the impact ®f the T81é Pour Tous programs’(hereafter \,
N £ : . . . ; - J i

f‘ : L] e

e
called TPT* es ec1a11y on the rural audience. “These v programs are pro-
/ : -
duced and'br adcast by the Out-of- School Educat10na1 Department of the
l J ‘

<Ivorran Mlnlstry'ofﬁPrlmary and Television Education. Their 1mpact was deflned_

“in terms of aWareness’(sensibilisation), learning:and action. Secondly, we .

ot

=wan}ed to* obtaxn Jellable ! formation ~about the'socio—economic character{stics
L. .. hY

-of the TPT audlence and thélr v1ew1ng patt’rns. Thlrdly, we wanted to deter-
tdne the attﬁtudes of ‘the TPT audience concerning TPT programs and to -explore f?

their op1n10ns about the beneflts and benef1c1ar1es of the programs. In .

prigcipal findings and conclusions of previous research dealing with the l_ .
1 ‘- . -

operatlon and effects. of ~the TPT pro;ect These f1nd1ngs p01nt to the llmlted

L
5
reach and effectlvenessdbf the TPT ~programs. There remains dlsagreement, S
. . o & . B . ' s
. 1 A

however, on a number of aspects of the entire TPT operation and the fun tionéiéi

"ng of the TV in .the village context, a disagreement the present report\tried

- “ r
. 3 - L L.
: . . e '9 . !

‘In- Chapter II we explaln why the or1g1na1 quasi—experlmental regea{ch

.

.y

design was abandoned, ﬁhat sample procedure was ut1112ed and hownthe actual

. \ { . ‘_"
fleldepurveys were carr1ed out TWenty—two villages .spread over theaghree !
major cllmatlc zones of the cbuntry were seleFted. Sixteen_vil%ages gadha' N

prlmary school w1th vV recept;on, 6 d1d not The latter were to.serveués a
. ~ B

. .-
comparlson gropp when measurlng the 1mpaot of - two TV serles on anlmal -
| ’ . e . ,', ' .- ' ) - .\\. .
v . . _ o, ) , e v . . . ,
. S \- t . - L
. . , Sum i . - e

- S i PR . 2 . .
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2 .w - ) . - » . ’ It / . o
‘. v . - ° . !
< , . - : . . . ' . 4" ..

0, husbandry. and vaccination. These_TPT programs'uere scheduled in th

4

«  in hetWeen the two surveys. 'Unfortunately, the vacclnatlon series¥

neverdbroadcast. Stratlfled quota- sampllng with sex,, age and TV watchtw‘

2.

as main quota crtterla was used to select about 30 individual respondents‘
1}

1n the TV v1llages and 20 in the»noanV v1llages 1n<5anuary as well as r?j/ o 9

. ' !
Aprilﬂ&977 . Ind1v1dual questlonnalres meaSurlng the d1f£erent aspects oﬁj%

A .
AU :
the research objectives were adm;nlstered by a total of 18 gpsearéhers, .*@}w

e

s who had dlfferent amounts of researeh training. Othervquestlonnalres

t

dea11ng w1th the general v1llage context, v1llage;y4elopment prob;ems- TPT
watchxng,‘and modern livestock ralslng act1v1t1es were administered to the
’vil*e ‘chlefs, the school d1rectogs and TPT an1mators, and the age}xts of .

- the SODEPRA (the government llvestock agency)

1
- . . |

'37'4 Ve In ordex to prov1de a general context for the interpretation'of
J e

. . - A N

‘fe research results, Chapter III glves a descrlptlon of the character15t1¢s ‘ ©

‘ o? the sample v1llages an8 the 1nd1v;du§l’respondents. The plcgure that

K} +

erges in the flrst part shows that objectively and subjectlvely most of

.

. the villages experlence severe deVélopment problems,as 1llustrated by the ‘p //
- \

w -

absence of health iac1llt1es, safe water supplles and decent hou51ng. T TV
'villages;do not‘differ ver}'much from non-TV villagess The latter are .
cHaracterlzed by more d1ff1cult acce551b111ty than the formerh in terms of .

proximity to a town and road condltlons. It. also appears that the development
LN
""problems are og a:structural nature, and that the TPT programs cannot be 4

gnificantly alter these conditions& The - second part of Chapter

expeéted to<

.

11X descrlbes he dlfferences between the theoretlcal sample dlstrlbutlon

- : ™
- and the dﬁstr{éution of the-Janiary andnApril samplesgwith re ct to ainumberf
, . . . . i . “ . ~.. . . . . . ﬁ,: N .
of irMdepepdent variables shich as sex, age, religion, sdcial status, dducation
~ ’ . + . : i 2 e . : y » \
Y ] ‘ v ° . ‘ - ) ° ’ ~ B / ) ' :
~ W r \ v , Co s '{ o , .
o ' : . Sum ii ' ' : o .
' ) - Y A .
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and income, which, in later chapters, are\related to certain dependent
N\ ) . .

’

varlables such as Tw‘or TPT watch1ng, TPT recall and- 1mpact and perceptlons
° r

W

of TPT beneflts. Particularvattentipn is devoted to the varlable "1nd1v1dual
[ : R N
®incomp” ang its measurement. We indicate.that the commonly used income

. - . » A ’ '
» - , . o ) . . . °

measures are crude and sometimes inapprbpriate. Therefore we are convinced
of the nece551ty totlmprove the theory and measurement of cash income in the'

~, [ . ’

African c&ntext. _,;i ) P o - ' "—\\\: .

\J
The central issue of TV and TPT watching and of the audiences bf
- N

:

both general v and particular TPT programs 1s discussed in Chapters IV and

. [ ] \ B+ . “,
" V. Chgpter IV deals with the gener l*fV watching, while Chapter V cAncen— _ -
a\ . ." . .
trates on the characteristics and hablts of, the TPT spectators. It is ’
— N

observed that even in v1llages without a TV school there are people who watch
. . ]
™v - though irregularly - mostly while they pay a visit to relatives in the
! L
urban areas. As- far as TV and TPT in ™v villages is concerned, the data

4

. . . ] r '
suggest the following. : “ - : ) .
» . Q) Only a llmited ‘proportion. of the rural adult population - -
» A
. .. ¢ 4

the main target audience of the TPT programs - has access to a v receiver.

3t present only aboutkl 300. villa?es out of an estimated total of 8 000
’

villages have a primaty school Equipped with TV sets. érivate TV ownership

.

>N e .

remains the exception in.the rural a eas. . .
'(2r In ‘the best of all $1 uations only 10 percent of the potential
- o ) .
' rural;é;} audience is‘sfposed to the TPT prOgrams oL - ' ’

Py

(3) - A consxderable number of TV/TPT spectatorf are dikely to be.
more- interested in the gen:ral TV programs th#n in the TPT progtams. - i
'(4)' A certain ‘number of Tv“schools open their doors alse on other
* -~ \ ‘+
evenings tha% on the two TPT evenlngs alone, thus attracting—nore spectators .
f for the regular v progrd&s. 'v;': g "; _ i' 3 - \ ‘
- . - . ) \ ) :

. L L I3 . ‘- . r
; 1 _". . s '., . "7._"“\»!_,' " - . . . .

Y ) L o Sum iii o
\‘1 X - e - T . vyl -’_v-“\':.‘tl ‘ . [y I b 4
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\ Q ‘ . ; '. ' ‘ ) , Pl .
, ' ) ’ l : N .
(5) n fone wa§ or another the various socio—economic and cultural
r . .

,

groups are repr sented ~among the TV/TPT spectators. The large majority 9?)

4 l

-~
them are youngei men, w1thout much cash income and without any formal :

v

- -

schooling. However, spme so¢io-economic groups are'’ moré prone %o watch TV/

TPT than, others. Ydung men who fall in the“high&r income brackets and with
: N
some formal eéucation show a tendency to attend in greater numbers than_

N N
their. total J;lght in the v1llage population would.suggest
-(6) The TV/TPT spectators are characterized by the 1rregular1ty

—oghtheir viewing habits. They: form an-"open" audience w1thout a core or,

‘.leader.- The term "viewing group” is rnapproprlate because: there is no  °

' . .
Ve - . . . v
- .

significant regular audience. L I S Lk
(7¥ Even 1f village schools are opened for TPT, only in' a!few ' N

J ) .
_\~\\cases does‘adequate.animation take place. - S \\ - -

; : (J)_ Animation gessions are characterized by a formal\primary
R ' : T L
school pedagogy which'd not prepare for or induce to coliective decision-

making and action. ' ) > Z

.
I

) . . ‘{ This lasf/p01nt forms a pértial exp anation\for the lack of impact
\_\ /
. discussed ib-chapter ViI. The survey data 1nd1cate that among "the small number
SN L Y ' .

4 /o hd \. .
,» of TPT. speczatord some sen51tization impact can®be discussed. We find. that’
e ’ \ . '
'most of the gpectators remember clearly the TPT programs on "agricultuxe
P
and waterk. The prescriptions ‘of the TPT programs on “credit and sav1ng

A .

S
)/7;0 the best retained.: ‘The Water Series programs were integiated into a
n

ational campaign and dealt w1th 1ssues of primordial 1mportance to the :

4
F

. village populafiohy The various programs on "agriculture" have the same

,relevance ut are shortep seriés and do not form parts of on-g01ng campaigns.
, - ’ . - B

=)

L The %redit and sav1ngs” p ograms. had a ver attractive form and were répeated
Y

- 2

several times. These. programs 1llustnate‘the characteristics of "succes$ful"-

T . e \- ~ o _-.‘ ‘

‘kf £ o oL . sum iv’ Ce - ‘ s

o ) , . w ™ - . Lo
C - ¢ '&} 6 . . - + ¥




. .' ) ’ : - , .: L ' L el ’ . -, ~“
\ ' . (4) ' ot
t ! PR ) :-‘- co gl . - '
-+ TPT.programs: (1) relevancy for the po ential-audience;'(2)‘attractiVe form
. - . -‘ .- . . f . R - - \‘ LR .T R
Py ) PR v : . .
. "with which the spectator cah identify, and-({l'a large number of broadcasts

N EY ' . . ' " - .-
and/or reruns -in ‘a more or less Fequential ordexs, , . ’ .

) N b/,’.— . / l.. OI
. ~qn contrast to th% attainment of 5?2 sen51t1zatlon objectfve the
TPT action objective 1s not réached Data show that there aré few accom- “"
4 ~ b C-

lished actlons resulting from watching and disc0551ng the‘TPT programs .lj-'
! : ’

‘“

It is clear that feW'aEtlons have been started. The little "actxon .

. .- ’ K : - % ””“‘ﬁ—*«\{d ~
' impact“ there is remains on-:the leVEl of "dec151ons and "intentions. i
* . Chapter VII discusses the fact %hat~almost all the TV/TPT specta— N

N T~ v
‘tors perceivevtelevision as a truthful medium, which accordrng&to half_the L

LI

respondspts deals with important v111age development problems. This positive

- attitude is emphas1zed by the rather'general opinlon that TV serves the purpose
‘of ingtructiOn and not~on19 entertalnment.’ For half thevrespondents this -
e "instructlon consists of "learning to live like those in the city" ) Espe—
cially the\g?ung male spectators are percelvEd £6 be the"prime beneficiairies
| 4
- of the TPT programs. These and other elements indicate that the outside
- ),"modern" world is not immediaf’g; regarded with suspicion but is considered

‘ - . ) o . . <

‘to,be of value for the whole village. =~ . ~ v LA A

. D )
. In the fiﬂal Chapter we concludejthat the Ivorian 0ut—of-School

N -

’\ "~
Educational Televison project works, though minimally and inefficiently._ The.

T,

reach and effect of the TPT programs coulJ be improved by modifying their

>t . - 1

’ it
form, content and receptlon. This conclusion provides the basis for some

-explanations why the system does not'operate as. it is supppsed to,- and(

v

_ for
. recommendations to increase its effectiveness. w nE ,
¢ “ N ° k4
. . » s
. ~ N P 5 r ‘ ’
-— - e - , ) . .
. Sum v - \ & ' a




[ * .J - I
. ‘ }‘
< o - a
) < TABLE OF CONTENTS 1
. : s - ' Pagd
"\ 1 ‘\
Summary T : ' . Sum i
/' . A ,I ' \
* Table of Contents = ., ' - " B i \ A
Ihtroduction . ,////{/, : : . Intro. i
; . < - . \
- Chdpter I * . Survey Objectives and Rqsults of Previous
.t A. T, ‘Research o ' - IS
' o 1. . The prﬁggipéi guryey\objecti@es T |
’ 2. Results of pre ious research i i j33
s ‘ , ‘ - '
@ ' Chapter 1T Research Methodology and Field Surveys |, 18
. N e
, & 1. 'IntrOQuction . 18
- . 1] .
< e - .2Ll The oriéinal research design
g L ‘ . - i .
/ 3. Ssampling design. -
) - 4. The instruments
.. /V/ . 5. The surveys ) )
. . ) o
o . 6. * Conclusion -
- :
N ‘ - o . ‘
'Chapter III ; - " Characteristics of Sample'viiiﬂéeskandu %
- - Respondents : . : : - -56
' 1. . Introduction : Ty - . 56
Jﬂif - The sample villages” ° : I 57
N _ o " 3. The individual respondents - - 68"
J. ' ' - - - .
. l4. Conclusion - ) - o 80
. S -
Chapter IV TV Watching in TV and Non-TV Villages Y83
* 1. Introduction ' - 83
) 2. TV watching in TV villages - ' 84
N . . - .
-2 ‘ 3. TV audience characteristics . v, 9
R - ° I} ’ t °
‘- 1]
/ - r




)
Table of Contents (Continued) \\\\ ' ' .

. - Page
- ‘\\‘\\th ) | o
’ " 4. TV watching in’ -TV villages ; . 104

LY ' 5. IQOnflusi;; .‘ ' ‘ / ill
v : o | P
Chapter v TPT Watching in TV Vi;iages ' .‘ ~ 115
M—-l. Introduction ‘ ':'T itj 115
) 2. TPT, audience ehagacférisgics LiG
, ‘ 3. TPT watching o _ ‘ 122
4. -Size of TPT audience - 134
Chapter VI ‘ TPT Impact - E ' S T 144
. 1. The effect of TPT : actions claimed . " 144—
) 2. Mémory impact T -, o 150\
T S ?f General conclusion a T o 158
Chﬁptér VII -i Perception ofiTéT and Pgrceivéd TPT Benefits
Y éndeeenef‘iéiariés 4 vy 160
- 1. Intqoductidn T - 160
. 2. TPT's té?thfglness . ’\: . ‘LJ?O'
| k 3. .TPT's ttaining purpose - i o ' -161
i : a. Perccii\;ed TPT beneficiaries K 162
‘ 5. berceived TPT benefits . 170
Chapter VIII ) Conclusions and Recommendations .- ) 184
. - r'ffk Conclg#ipns‘*h‘ : ‘ SR 184
’ ‘\ 2.. Reco?mendations $§ - ‘. 186
. . J
. Tt .
F A S




Table of Contents (Continued)

.

Page
Appendices *
o * -
Appendix A Individuai questionﬂhire, Janﬁary 1977 _ﬂkppendix A-1
Appendix B_ Individual éuestiopnaire, April 1977 Apggndix B -1
Appendix C Broadcastiﬁgxdates and titles of TPT. B
. . . R
i series on animal husbandry , Appéndix C - 1
Agpendix D List of’Villagés included in the samplé Appendix D - i
Appendix E The presence of infrasﬁghctural innoya- | |
tions in the 22 samplé villages . Appendix E _';
"Appendix F The initiators énd financers of infra;'
y 4 / structural innovations i; TV and non-Tv S
villages ’ ° ' Ah?pendix F » 1

Appendix G The most urgent development préblems in- f“’ ,
the 22 sample Villages . {qupendix G-1
. ' ) .
Appendix H Total number and kind of field agents.in .
the 22 sample villages > Appendix H - 1
. S, : v \
Appendix I Distribution of ethnic groups in the
samplé villages o, ,‘: A Appendix I - 1
Appendix J List of main village development programs

as perceived by the individual respondents
(Question 42, Apxkil) Appendix J - 1

List of TPT prdgrams broadcast in 1976-77

_Abpendix K N Appendix K - 1
b ) .

Appendix L. - IList of abbreviations . Appendix L - 1

N . N i ) PR
Appeﬁaix M "List of research-reports dealing with the

" operation and impact of the:Télé Pour Tous

programs - Appendix M =~ 1

» X . L A,

N 2 - ‘ : “;.""‘ » _ - .L-z‘
~ T TR £/ {




«

‘Table of Contents (Continued)

K]
4

iv,‘ 1 1_

List of Tables . ' Page
Tablé Z-i Samplé qu;taé Xn\gy and non-TV villades \. 28
fable 3f1 T:jfﬁggal number oﬁ.resppndegtsrfn théf%i
. S~ >
tReoretical sample, in the January and
" Aéril-surveys, and among the Kpril ébsen-, ) '
’tees-in TV and non-TV villages (l\ 70
Table 3-2‘ Distribution of TV villagéuresponéents .
in the theoretical sample and theﬁJanuat& k
: and April surveys accqrdiné to sex, TV
. watching a;d age (N = 486{ 70
Tablg 3—%_ _'Distrib?tion of non-TV villagglrespondepgs
in the theoretical sample and tﬁe January
and April surveys acaerding to sex, TV
‘ watqhihg and age (N = 120) 71
Table 3-4 ) _bistribut{on of rg§p0ndents' professions 1
in Tv and non-TV villages in January - 73
‘Tab%e 3-5 . Annyal income distribution éf respondents
' inlJanuafyvand Aprii ‘ : | 76
Table 3-6 | Distribution oflhpril absentegs'accﬁrding
| to sex, TV watcﬁing and age, ‘ 79
Table 4-1 _"Dp you watch television?" (Janudry) and
o PHave §;u watched television since JanQary?"
(April) o \. 84
fable 4-2 ’ Ffeéuency of 1V watchifig in January and ’ |
7o
| ™ | ;Aprii . . . 786
Table 4-3 . "What kind of TV programs do you watcﬁ?"? :>:87

.
t



. Table of Contents (CPntinued) . : ..

) ' - : | — | Page
Table 4-4 e /, , "What days of the week do ydu watch TV?" | 90 S
Tablé 4-5 .‘ En;tgibﬁtioﬁ qf'TV‘and non=-TV spectqtors' ’
| | in Januarfy and April, Ebcordingwto.segf ‘94 .
- T#ble 4-6 \ Distribution of TV and non:&V séec€a£ors o '
' ) "in Janugry and April,'aqGSrding to‘age '95
' Table 4-7 - T Reiative frequency of TV spectato;s of
| ' .ﬁy 6 eﬁhnic gfoups ’ o \ . 97 \
, L . .
Table 4-é ,k DistributionVBf v speét;tors ;nd~non-
L spectators in January and April, accordinguj‘
.;J ' to profession | u\_ T :98
- Table 4-9 - Distribution of January TV spectétors and .
‘ non%spectato;s accofdinQ to income | 99
Tdble,d-le Di;tiibutidn of January TV spgctators énd )
! \'ndn-spectators according ta educational'ievel‘106‘ :
- Table 4-11 "Wheré do you Qaté:h V2" E ,’ | 106- -
 rable 4-12 "on what days.do you watch e “ 108
- ¢ Table 5-1 ) Distributioq of TV, villagers a?d TfT sPeth- ‘
) té;S'according toiethnic groups “ _ _f1118
_ Table 5-2 ‘ ’ ) Distribugion of TV villagers.and TPT specta-
tors according‘fo profession. . ?l 119
.'Table-S-s Distribut?pn of TPT‘;pecgators and noh7$pec- ¢
'_‘1 . o : tators'in_Jénuary and April, éccdrding to
L . ' annual inéome - , | _ . v ' 120 °
. A _ . . : .
" Table 5-4 Distribution of TV villagers apd TPT specta-
| ftorsnaécording to annual income - .. . ~léi_(:!r’ s
. . .

Q | : © '  \‘ . :j. 1'2




Table of Contents (Continued) .\

| Page
Tagle'S-S . ) Distribution of Janyary TPT spectators :r &
- . ‘ K : - ‘
and;non-spectatorg-according to education . 122
Table 5-§' : Number-of TPT spectators-among ?V specta- .
g | ’ - .tors in:January'and Apriiz » - ' d- ‘-155
‘ﬁTagie.5;7' . ; ;"Do you gnow'in adyance the subject of each{ l
; 7 - TPT broadcast?" o o .' f:128
Table 5-8 ] ‘ Ah'By what means do you know in advance'thedsuo:
~ ‘ ” ; _-ject of each TPT broadcast?" ' - 12§
: oW -
_Table‘5-9 = “Slnce January, what happens immediately after
the TPT broadcasts?" : : ' '1“, 131
‘ :
Table 5-10 ! "Do you talk during these discussions very ‘
.'-often, sometimes or never?" - 132
Table 5-11- . Number of TPT spectators who think that TV .
2
serves the purpose of instruction and/or ‘
Lo entertainment o .l' | o ,135' !
.'~fable 5-12 National TPT audience fiQures.for the'yearsu
| | 197377 | o o EEETTS
Table 6-1 " " Retention of TPT subject areas in Januar_y"'?;qd
" 'E“Aprrl.;‘ | - 182

3

Table 6-2 ., 153
_Table 71 163 -
. Table 7-2 * 'l165;166
Table 7-3) ;
’!?%?, Y "ficiaries of TPT o S 269




~—~——

Table of Contents (Continued)

Table 7-4 - - * The murban" inflyence Of TPT ' 172
' \S‘?blﬁ\gfs ; Aspects of city iiyingsas§ociaﬁéd wigk TPT
- ' lessons : o : . L i . 173
Table 7-§ Aspécté 6f citylliving ag‘a ﬁodel of
'attr?cfiye Iiﬁing . _ L " . 174 - .
Table'7;Z 7 Aspéété of city 1iving’associé#ed with | )
| méterial benefité | L~ K. - 175
Table 7-8 - - Aspeqté of city living associated with °
, - ¥ : , : .
. B ' wealth o | R & 3
| Tabie 7-9 : . Viilage problems dealt with by TPT accoréing : )
tofJanuéry TP spectators o 179 _5{:;
: Table 7-10 _"’ Village.probléhs not,éhown on TV accordiné to %&l
A : B ¢
- April TV spectators o . 180
. e . : S ,
'Bibliographic References ‘ ’ ; S - © Biblio 1




tw

-

) of the Télé pour Tous TV prograns'for rural adults by means of individual

(1976) . But there were other research objectives dealing with the TPT .

INTRODUCTIONJ

1

This report contains the methodology, the results and the conclu—

sions of two surveys undertaken in January and* April 1977 in 22 v;llagés,/

. -~

'among 600 respondents in the Ivory‘Coast.' It is;one of the last reports

‘
’

resulting from an effort to evaluate the” operation and impact of the

Ivorian Out-of-School Education Project, started in 1973 .

’

.The.major objective of the 1977 surveys was to determine' the impact'

. -

.,/ .
interviews instead of using other research techniques adopted in previous :

research and reported in Benveniste (l977), Grant and Seya (l976) and Lenglet

-

~

audience andlits perceptions of the TPT programs.

The rather voluminous size of the .report is due tolthe fact that

there are various potential audiences with different interests. In the first.'

place, there is the Government of the Ivory Coast; The Ministry of Primary
Education and Educational Television and the Out—of—School Education
Department of this Ministry want to know about the overall effectiveness of

*

the Té1é pour Tous and about the elements that need improvementS‘and modi-

fication. The second audience group consists of'the u. Ss. Agency,for Inter-

srnational'Development which sponsored the present research, and of other

international agencies. Their interests lie not only in the overall per—

formance of the. project but also in the assessment to what extent similar"

'operations could be effectively launched elsewhere. The third audience group

-

* -
These reports are“included in Appendix M.

o~

lntro iA 1 w
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comprises the Evaluation service of the Ivorian Ministry of Primary Education

" and Educational Telev1son, the Academy for Educational Development Inc ' and

the Institute for Commun;cation Research of stanford Univer51ty who in one

way or'another were closely 1nvolved in the execution of “the out—of—school

°

education evaluation contract They as well as other research 1nstitutions ‘:

~ . i

are, of course, also interested in the final results and conclu51ons of the

‘evaluation research but they need to know too about the methodology, research g

" decisions -and survey conditions in order to enlarge their knowledge and
» - “~\"

experience with field research in an. African context and té imprdVe future -

. . .
research prOJects. AR

.’
2

Had thiéﬁreport been written,for only one of the audience groups -
14 LAY ST
mentloned, it could have been shorter and could have concentrated on the par-

3

ticular interests of the Specific readers.' Because there are different potentlal

readers we were ob11ged to go into details in‘each section.
&

Therefore the reader only 1nterested 'in the research conc1u51ons and

recommendations is referred to Chapter VIII. Those geaders who want to know

in more detail about the research results should also read Chapters 1v, V, VI

,and VII. The characteristics of the general TV and the Teléspour Tous audience

¢

and their viewing habits are discussed in Chapters ‘v and V. The inpact of ,

the Télé pour Tous programs in Chapter VI,and the audience perceptions of the

1

“Tele pour Tous programs and their potential benefits in Chapter VII.

For those readers interested in the methdology of organizing the

: field surveys, Chapter II is of importance.

4

In order to gain a better understanding of any of these chapters
the reader is advised to read also Chapter I in which the objectives of the
surveys are-§ormulated and the link between these surveys and'previous research
?’.s maae. . . » . . . | . ) . . P X

-
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) . Due to factors dlscussed in the f1rst chapters of the report the

- LS

- :‘Tlndlngs cannot on a strlct statlstlcal ba51s be generallzed to the whole LT,
-
. _ . . L3

. country. We are,.hoWever,-confidenb that the results reported prbvide a .

- z : B ¥ \

reallstic 1mage of ‘the operatlon‘hﬁd effects of the Tele :pour Toqs bzoadcasts,

‘., S

~ the. attractlveness and effectlveness of wh;ch seem to be. decllnlng over the.

. ° ‘ - . ’ ﬁ_ LI DR .
‘ , . A : . 3 . : ' p
last year . v o T S : . oo

e S
Gnoh1te Okoub1 Blalse, Stephen Grant, Konan Kouédlo Gregorre, Etlen Kduramanl,
le '

Frans Lenglet, Yao N' Goran, Lls N' Dlave, Tanonyguassa, Plerre Thlzxer Seya,
' 1 - N
‘Joseph Yao and Faustln Kouadjo Yao of the Service d'Evaluatlon, Akldjan, and
' \ . .

the. fbllow1ng nine ACRIS Abokan Pierre, Assi Mambg Léon, Dlop Mamadou Mousta;

Fe‘Gaston,.Koffl Loukou Luc{ Koua551"Blb1 Mathurln, Sarka Fako Georges, Touman

.Koffi, and Yelakan Koné Norbert. Codlng of the 1nterv1ew data was done by many

4
of ‘the same researchers, and cod1ng advice was given by“ﬂahn Broadhurst of the
]

Service Autonome des Etudes Generales de I% Planlflcatlon et de la Statlsthue

, "
of the Mlnlstry of qucatlon, Abldjan. Basic statistical computer analyses

'were performed u51ng the SPSS program.* ;Computer adv1ce wis recé&ved,frOm
Robert Hornik and Peter Spain of the Institute for Communication Research,
' Stanford Un1ver51ty. _Graphlcs were done\by Jean Ahou, Seﬁv1ce d'Evaluatlon,

- ™~ . N o

Abldjan. Emlle McAnany of the‘Institute for‘Communication Research was the

- . T4

-«

L4
st -

research- supervisor. | : : _ ' - ) 'Y
“ Thebé vey results couldvonly be ‘obtained thanks'to the valuable

. : % 4 a - , T ’

collaboration[o, those meﬁtioned above and to the many Sub-Prefects, Primary .

School Inspectors; primary schogl directors and teachers, and the chiefs and
dnhabitants of‘théSZZ viilages whereawe worked.
B - Mireille Etaix
.o : Frans Leng;et S ' .
| ‘(lNovemher;.1977

* Nie, Norman, et al. Statistical Package for the Soc:LI Sciences. New York: '
" McGraw-Hill, 1975 (secbnd edltlon) . - e

v



T ’ - . CHAPTER I - - . A

o \SURVEY OBJECTIVES AND, RESULES «OF PREVIOUS'RESEARCH. - T

¢ 1.1, _ “The-principal survey objectives.'t e o ) .'ti

.

~ -~

- ~ - i . . .
C e . . 4 . -

| . b . . = . ) BN ) -
1,§nfthe paststwo years the.Evaluati Service has undertaken -several

. . . .
- . . . . - - .
. - . \

studies to assess the processiand'the effects of the, Télé pour'Tous‘TV

(‘ - ~: . ,r: .“,

-programs, hereafter called ng. The reFults of this research have beern pub— N
Y » y () - R . ‘
lished-in a number bf reportslf The conditions wnder which these ﬁtudies /

\
'

. were carried out constralned the1r scope and depth, and it was dec1ded tHat’

» N . ~ S . :
- 3 4
:a major effOrt should be made to, incréase the,undbrstanding ‘of the operations

A -

3 and the impact of the TPT programs. We were partic%larly 1nterested in the :

_impact among the rural population, ainly because the so—called "rural mass"

Es

is, acocording to official TP% docum@nts, the prime target group of‘the‘mPT

© programs. . = e oA . 4

'Once\of twice anweek,gafter,the evening news, the Té1lé pour Tous

~

"or TV for'Everybodi.programs are broadcast.'_himed at- the out-of-school

audience grbup- of mainly illiterate adults and youth #h the rural as well as

urban areas they carryfinformation related.to.such diverse issues as health
P - e . ) . -

care and nutﬁition, rural housing, cooperatives, folklore,,civics, livéstock

breediné’and savings. The TPT programs are either cast in a dramatic or in

o ! '

a;more didactic\mold. But the ﬁ?T films are'always shot on location in the

villagesg':The commentaryzof the telecasts is in’ French, the official lanf
v-guage of the Ivory Coast, .‘ ’ .', : ‘s

.

‘The .TPT broadcasts can be received by approx1mately 200 000
L _ Ve
private T%?ounersz, asﬁwell‘as by the approximately 1,800 TV schools, of

’

which about‘l,jOO are located in.small villages. In the. TV schools there

is supposed to be an'animator,_one of the local primary s olgpéachers)~

r

-
-

who animates a viewing group of people: who watch the TPT programs together.
: o . | 9 _
. o X ’ .

, v

SR F




7. I N . = ~ .
) 4 . . - N4 ' Ce - . .
After the TV program a group dlscu551on 1s‘fupposed.to take place about '

3 *

Wthh lessons can derived from'them.) The fllms a}e made *in collaboratlon
. = st w—— v ‘ N ¢ Y l" /'J E .u\
. With othef minis rie and~agencies cbncerned with‘(ruralr'debelepment issues.

’ . + -
. -~

Fé{\\he surtvey, the results of which are presented and dlscusfed
< .

. . K )~
in th1s report, ambltlous 1n1t1al goals were formuLated It should be

r
added 1mmed1ate1y that the f1nal results fell short of the or1g1na1 1nten—*

o N " ~— a oot
¢ oy ST c\ N R
tlons and ekpectatlons. fL. 0 ’ A . D LT

\er. -~ ° . .
- - * o

Three RglncipaL¢QhJect1ves were to bexpursued.: _ * - °

N et . ».

A . -

S 7~l. Tb assess thg ;mpaGt of the TPT. programs on the TPT’audlence,

g o, N

in termeof‘awareness (sen51blllsat}on), learn1ng ang.

~“ . . . . hd
-

! behav1oral change or-action.

y
> 2.] To obtaln reliable 1nformat10n about the comp051tlon of thd
', *TPT audience, about the_viewing pattern of those who watch /-
TV or TPT, ahd aboutvthe reaspns why people watchyor_dp not

. o ) A . v
watch TV or TPT. . v . /Z
3. To assess the attitude of the TPT audience concerning TPT-

R

;itself,‘thé actual programming, and to explore their opinion

‘ . o ‘ 3 -~
about "the benefits and the_beneficraries.of the out-ofﬁschool!
TV programs. . - | N : e - B

) , . % ® .
In previous stud‘ies3 the basic TPT objectives were identified:

). v _ _ _
1. sensitization or awareness creation, . .
2. knowledge transmission T .

3. behaviorallchange;or action.

" . v . . . . .
Because the majority of TPT programs have\§ so-called sensitization objective

.

the attitude.change'concerning the theme.of a TPT program would be an impor- .

tant effect among the aud1ence. "An illustration of this is the indreased "

-t

awareness among the rural TPT Spgctators 3? the problems with respect to a

X
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. . \ ,l ) - \ . - N “' \ -
. . AN s ’ . . !

/\ safe water supply. SOme TPT progrdms a1m also at transm1tt1ng some funda—f"
Y . . .
‘ '
mental knowledge (for Lnstance, the relatlonshlp betweep mlcrobes in- the
- - s \ N
water and watér orw dlseases) or more practical how—to—do information‘(for
. . L ’ e . ¢ . o . v
- ~example,. w1th,what kind of materials d in what way to .construgt a latrine).
; . . - .. . . . . .‘ \ } . .
'The third l7ba¢t category is the effect of changing behavjor or irnciting, to

-
»

..

-

. ~
- ) N . ¢ \ . . o . “ )
action. BehaviOr change is illustrated by .drinking only purified water,
N e S - o
while‘this pfecaution wasgnot ‘taken before having viewed the TV‘program. ..‘
. . ) s . " . > ’

Action relates, for example,-to ? communal village actlon to collect money
. \\
and to Ftart the procedure of constructlng a modern weL; in the v1llage

Y
\

instead of‘relylng on the traditienal waterhole.

. 'Although there was more or less reliable information about the

? ] ' 4
soc1o~econom1c characterlstlcs of the TPT spectators4 it was thought that
ar B ‘ .
) a<large7scalb survey, under more controlled conditions than usual, coé}d

add important new data in order to confirm (or not) certain patterns observed

" s a

in the past . 2

1] R o

Before e&plalnlng the research de51gn and methodology w1th which
* )

the fesearch objectives were to be pursued, we want to di'scuss some of the -

L\'PreVioPs research findings which could elucidate th? important questions,

st ’ T ' v
“,

1.2, Res@lts of .previous research

Y

l.2.1. Introduction

N 2\ : s . . - . .. . . N . .
ince the present study occurred at the end 'of a three-year research

’ X -

- period, it.s eﬂs»necessary-to present first a list of the resilts of previous
/' studies which served as a starting point.for our reflections.” The results

. J . " ‘.
presente ere are exoerpted from five major reports dealing with TPT since
- 1\ : . - . . . o o . .

. it :;leation. In the followjng paragraphs these reports will be referred to

by their authors.

-~ [
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1.2.2.  Five research reports wE ‘ /725 F A s --

v - Y
- ., e .
L.

. ; R : - 5
., ~ . ™the first report, by Kaye and Lenglet (1975), titled A Reporf

" on Out-of-School Television in the Ivory Coast before and during its First

[y

bpé?ational‘Year, 1974—1975, dealt in particular with the original objec- -

" 4 N ‘

JL t1ves vthe orgag}zatlon,,and the programmlng of ﬂg\/} It also con51dered -
. /

-on, the basis of quantltatlve research llterature study and personal o .

. - . .
observation - the recruitment, the motives and preferences Qi;thé TPT l <
. . 4 , . . . ) . - ‘3‘

J
4

spectatbrs,hzyd'TET's'impact. e ,h ST e _

Twcond report by Fritz'(l9§6) Qas'baSed,on the analysis'of
S ' ) :
“data gathered by the TPT feedback system. This system operates through

ot : £
weekly reports completed and returned by a sample otﬂgPT anlmators who report

on attendance fiqures, reception conditions and other aspects oﬁ the TPT

-

sessions. The report titled Le Public Atteint par TéLE pour.Tous (The,"

-

* Public Rqached by TPT) presents in a’ quantltatlve fashion results concernlng

L 9 r 3

.audience size; augience composition, viewing pattern, and aspects of the

animat}on situation and the animator that influence TPT attendance for the

‘year 1975-76.

The third report, The Impact of 25 Television Programs on Water,

N

+ produced.and Broadcast by the Ivorian Out-of-School Educatisn Project,
»

[}

. wrltten by Lenglet (1976), deals with the effects of two TV series on the

dangers of polluted water. Quantltatlve data collected in 40 v1llages are .
presented, and the study dlscusses the objectlves of the fg’programs and
their development, the comp051t1on and the regularlty-of the audience, and
: . - . . -

the impact in;terms of-awareness, knowledge and ;ction._ -

* The fourth report was publlshed 51multaneously with and accompanies

.the'third report ertten by Grant and Seya (l976) angd t1tled 2151ts to

o
\

Twen Three villages to Determine the Impact of the Water Serles Produced

4 .

21
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-

by the Out—of—School TV Departmenit, N "f er - DedEmber {975 the report

-

discusses the_results of sem1—d1rect1ve 1nterv§eAi w1th‘groups of v1llagers

and e)lmators. SectiOns deal w1th the attltudes perception and interests -

“of thetpeégants vis a vis TPT, their_vieqing habits, and the impact of the
. i ) - . :
N S . c s - - : \ N
TVpro;EE L, C »"J,, X
. . - ) . :

The fifth study was undertaken by Benvehiste (1976) in four -,

v

.vi115§es, ‘Based- on participant observation and semi—directive interViews

~ - ? -

with more than 100 villagers, it is titled.The'Reception and-Animation_of
. . . . - z ; - i

. . . . . : .
Out-of-School Educational Television Programs in the Ivory Coast: a Case

lStudy/of Four Villagess. It presents detailed information about all the*’

'aspects and conditions of TPT‘anlmatlon. prior information and notification,

' participation, reception, discussion, animation and decisions and action.
1.2.3. ‘Results - . S . ) ‘
. . e,
A‘whén;reading the principei resu1tsvlisted below, the reader shouldd'
, . , : )
bear in mind that each‘statement,'onee detached from its-context, cquld be
viewed as a general truth; It'is impossible to remind the reader each time

" . P ()

that the statement must be interpreted within ‘its specific and partial
.~ context. It must also be borne in mind that none of the studies mentioned

. . ‘ . S S .o\
-attempted to collect data which were to be representative for all the TPT

'~ ‘villages, TPT spectators and TPT animators in the entire country. All

studies concentrated on the essential aspect of the effectiveness and impact
. K . ) o

. . : ) 4
of the TPT operation. Given' thisgyresearch objective and the research condi- !-
. . . . ” . )

tions most data are of a qualitative nature,.and must be interpreted as ?Wﬁ@ﬁ
such. The results of the five reports are organized in the following cate-
gories: _ ] ' .
1. audience composition - 4
2. before and after TPT sessions
s . : .
./.' . . . 22 -. [




a v 3.. imgpact and obstacles to action

”

4. animators. ’ .

A .

-I( parentheses the report-and pages are indicated where these results can:

be found®.. . w0 y

1.2.3.1. Audience compositi§.:

1.2.3.1.1. Sex -

- Women are under—represented among TPT viewers (Fritz, 1978 «x
' - _44 and Lenglet, 1976 ..vi).

- There are three t1mes more men than women, and two times

more boys than girls—(Kaye and Lenglet, 1975 : 7).

) » . ,
- Seventy percent of the spectators are. male. Thirty percent are

AN

“n

< . ' female (Lenglet, 1976 : 41). , o8

1.2.3.1.2 .Age

b_TheVTPTFaUdienoe consists of young-men (between 15 and 45
. years) 'who are "freer and'more attracted by'"modern"

thlngs ‘than the others (Benveniste, 1976 : iv).

'r;;':'There are more young than old people- among the TPT
L ' ‘ e
' o spectators (Lenglet 1976 : vi).

:”:_In comparison with the age dlstrlbutlon of the total
prulatlon, the -age group of 21 30 years is overrepre-
sen}ed among speckators (Lenglet 1976 41).

.

) 1.2.3.1.3. Social status | -’ S o .

Lo . . v
. - The village chiefs are rarefly present at the TPT sessions’

i

(Fritz, 1976 :.23).

"~ The part1c1pants are not representatlve for the groups

¢ ‘H

who have the soc1o—econom1c and polltlcal power in the’

. , ~

village (Benveniste,\1976 ¢ vi). ‘ ' ~ 3\




‘ . . . .
- B -

1.2.3.1.4. Education

.. . - The~moré the people are educated the more they watch TPT

- ‘ (Fritz, 1976 : 13). In other words.

;Q

- "The spectators reached by TPT in the V" schools are’

\

mainly recruited among .the people who at.least partially

-

have left thé' traditional rural sector" (Fritz, 1976 : 46).

- "It is very likely that literate people are overrepresen-
' a0 . . 4 ’
tative among the.audience. This'would indicate’ that the

primary target‘group of the programs: the rural, illiterate *
mass is not reached" ' (lenglet, 1976 : vi).

- "Surveys of the Ivorian Institute for public Opinion (IIOP)_
, . ‘ .
conducted in 1975 indicate that .+«: There is an over-repre-

i

. o sentation of schooled indivlduals among the spectators

- 'of TPT" (Lenglet, 1976 : 39). .
A\l ' N ‘ .

~1.2.3.2. Before, during and after TPT sessions

'1.2.3.2.1. (Information about TPT

~ The population is not sufficiently informed about TPT

(Fritz, 1976 : 20)
S "-iBut for the‘firstazg’TPT programs in 1975-76 almost all
h | animatorS'reoort that the§ have notified the uillaéers
(Fritz, 1976 : 21). |

- The effort:by the'Out;of-School ahimators to notify the
: village population about the objectives of the program is “
. insufficient. Since then<n0'reéular‘information'mechanism -‘ﬂ
'except the use of the ‘school pupils - has been implemented,

-

which is seen by the absence of regular invitations for the

. TPT sesSions (Eénveniste, 1976 s iii, iv and 43).




“

- . . .

. .
K . ' ’
0
.

1_2.3.212. The school
- We assume that the number of spectators is smaller in the

schools of those villages where private individuals own a

"

TV set (Fritz, 1976 : 20).

-

- And this sentiment is repeated in Grant”/and Seya, 1976 :

- 39.

- The SChool is marked by its “foreigness“ to the village

-

. psychologically and its position ét the edge 6f villages,

-physically, and the decision by the government to organize

adult education there is not unanimously accepted (Ben-

" veniste, 1976 : iv).

- The school is not made for attracting adults_(?ritz, 1976 :

[

20)" o .

1.2.3.2.3.  Motivation of the TPT audience
. - There are no specific reasons why peopie'watch TPTf:'“In
. RN - '

contrast with this, the reasons for not coming to the -
: . S a .

- programs, or not anymore, are more detailed® : work in .
. ~ ‘ “. ‘ * ’ » . 'v. . ’ . ! : ‘ a -
‘the field, loss'of interest over time, TV programs not

' ' . . * :&v‘
adapted to the region, funerals, celebrations, distance,” -
bad weather . . . (Kaye and Lenglet, 1975 : 41, 42).
. 4 , _ .,
S ‘- There are two major- factors explaining why TPT has remained
so ﬁnpopulare; the lack of infofmation to the prospective Y
. - audience, and the lisgening place (TV school) (Fritz;11976 s . '"1
S . 20). o ' ) h ) o b ‘ , ¢
- : . ; " cL
1.2.3.2.4. Regularity of viewing &~

- Whether tﬁé_number'of pvegular spectatofs:iS°lér§e or smabl "
. ) . [ , . . . en 1\.‘ .
does not affect the number of occasional spectatqrs* There,
4 : ' : ) ’ . N '-r : K ® v

- . oy



) ‘ ’ . ) . 7, s . .
are few occasional spectators, which means that the viewing
U : , . '

. 9roup does not attract new members over time (Fritz!'l976lj

[
&

43i.- ot o o C I

a t

L= The regularity with which the rural spectators watch TPT is
e )

smaller than the regularity of urban spectators (Lenglet,

~ . \ B . ; U
1976 : 39) ' S T, A N
- . )’ . - .

- "If 'regularly' is defined as 'haVing watched at least half‘;

of all TPT programs tit wouﬂﬂ mean that mpre .than 50% of .

'the interViewed spectators are regular ones"'(Lenglet,l

1976.: 43). But.caution in interpreting these_data’isp
important because there are reasons to believe thatfthe:

ahimators who report these data present‘apésitivelykﬁased

. |
picture. 5

- During our oBservations we have not noticed any systematic
1 . . .

selection of adult spectators. This means that they ‘do not

/_’.

fvform a homogeneous audience (Benveniste, 1976 .'955.

*.1,2.3.2.5. Animation | -

.
R

- Over time there is a decrease in_the number of TV schools.

v

' opened for TPT (Lenglet, 1976 : v and Fritz, 1976 : l4l.
~ One third of the‘spectators leave the’classroom at the end

of the TPT program (Kaye and Lenglet, 1975 : 16).-. ..

! ]
.

O e ~ If the essential role of the animation is not recognized

\ e by the v1llagers it is because it is not very VlSlble....’
and ..; thevanimation'of"the_yiewing'sessions does not have
a determining influence on the attendance (Benyeniste,

1976 : v). - _ . ' . ‘ o

g}
SN
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N

- A ninority of interviewees stated that they were no longer
;e;d;a: sgectatcrs because of their disiL}usion aftet so
man'y Aiscussions,followinc the adult TV program, thatghad
) degenerated into meanlngless exchanges (Grant and Seya, o .
1976 : 21). |
;,The animatcrs have nroblems in ccntrolling the situation,
. "_ either because-tne audience isluninterested or noisy, or
because they‘transform the session into a pclitical forum .
v where a small group makes itself into the spokesperson‘for

the demands and requests of the villagers (Benveniste,

1976 : v).

1.2.3.2.6. Distinction between TPT. and TV in general

-.The peasants emphasized the educational role of TV and the L

. - o
4 . T

- larger correspondence hetween the TV programs and rural life.
- . But a certain.ccnfusion about the difference between‘TPT and
o - TV proqfams in general was also observed (Grant'and Seya,

1976 : 16).

- - Some indications show that there is no clear dietinctidn g
between the general v niograms and TPT. ' The content of the
telecasts beforeiand aftef TPT and the confusions between the

’. y.'TPT and general prog}ams lead to a cértain'"diSturbance"gof

the animation sessions,(Benveniste,v1976 : vi and 96)..

1.2.3;2.5.' Perception of TPT and TV ~ - X
- Acbording to the observers the spectators came because the TV

programs provide instruction and infofnation (Kaye and Lenglet,

' 1976 : 41).

@

- TV gives educational advice and inforﬁf

le” about national
’ ' ’ -,

.
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events. The great méjority héVé a favorable opinion about
TPT. Thej fully understand the general objéctive.of the
Program: improving rural living conditions through a series

of educational .messages (Grant and Seya, 1976 : 16).

. ‘ , %
The participation is more explained by TV's prestige and by B

the attraction of its entertainmeﬁt programs rather than jts

educational programs‘(Benvenistéf\}QYG : V). dne exp}anatioh

is the.followihga the TPT sessions are classifiéd in the

category of profane and leisure activities‘(Eehvenisté,

1976 : 96).

4

TPT audience pieferences'and their correspondence with TPT

programs ’ \ _ »

1. ~ g e F

4 ' . ST
"We could draw the conclusion. that the overall majority of the

~

animators and the listening groups prefer-td watch- programs
dealing with health, agriculture and literacy" (Kaye and

Lenglet, 1975 : 22).

.

" The following list of themes preferred by the villagers is.only ——

suggestive: nutrition, health and hygiene (Grant and Sefap
. : M/ .

Therg is a’ perfect correspondence betweéq the first priority

1976 : 67).

choices (agriculture and health).and the 1974-75 TPT progiams;
More than half of the programs (56%)’were_devoted to health
and agricultural squects-(Kaye and Lenglet, 1975 : 34).

The peasants stressed the educational role of TV and the great

. correspondence between.ité programming and the realities‘of

- N .

rural life (Grant and Seya, 1976 : 16).

.

' o
o <8
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N\The villagers accept-more‘readily the model proposed by TPT

Xy =

;}‘ _when this corresponds to the model of urban‘consumption
A o e . o :
e Benveniste, 1976 : vi). oo

I impact and obstacles’ to.action

iw2.3 3.1, TPT impact
. \ . ‘ . N .
We heard many intentions expressed to follow up the’ various

lessons given during the programs but nét;anziexample was

‘ found with respect-to concrete-actions or‘changes in behavior
xaye and Lenglet, 1975 14).

is a big difference between the number of spectators

.
v

A

Nevertheless we have personally observed some 1mplementatlons
which witness the good will of the villagers. ;The problem
is to know whether these are. due S TPT impact (Grant and

Seya, 1976 : 33-34).

e

o
I

The TPT water programs created awareness of problems related e

“to water and of solutions for having a safe water supply. It
~is certain that people ac@uired new knowledge about health
practices, and started-lmplementing them. A number of villages ‘
.after having watched one or several .water. programs started the \
process of well constructlon.- Few villages had a well at the
I ..-> - end of the'program series‘(l year)‘(Lenglet, 1976 : vi).

. - The_animation sessionstdq not lead to communal decision-making

(Benveniste, 1976 : vi).

- The memorization of the educational content. is weak, the more

so for specifie educational.lessons (Benveniste, 1976 : vi).

Q . o , Q‘ . , 239




-13-

1.2.3.3.1. Obstacles to action

2 o | - The principal obstecleS'to applying TPf adbice“are{ lack
\ -of interest cn'the part of villageileaders, ieolated, busy’°
" or pooc villaéers;_;raditionei beliefsdwhich doinot allow |
acceptance of "scientific” kncﬁledge; poor commhnicacion'
. ;

with general?administration; lack of supply of requested

- |
material, in this case water filters (Grant- and Seya,
2 b ~

-

1976 : 63). ,
-_The major~obstac1es tc a real impact of che water series i's
in the lec# of local organizafion; the.lackeof (access to).
- .material and oréanize;ienal resources, the lack df cooperation'
of ;ﬁﬁinisfrative authorities, the?&ackchicopmcnicafionv.

v support, and the str gth of traditional customs and beliefs

" (Lenglet, 1976 : vi).) . .

- Tﬁé’discussioﬁs remain blccked on tce'level of‘problems which
ere socio—political and the soluticn of_which does ﬁotblie
within the villager's domain:' the perticipdfing groups are
not representative for the groups_who have the power ;a

(Benveniste, 1976 : vi).

- The acceptance of the model proposed by the TV 1s limited

everywhere by the socio-economic con%tralnts of ‘its adoptlon '
‘ (Benveniste, 1976 : vi).

1.2.3.4. The Animator
.

- The animator is seen aS>a~goverﬁment agent (Benveniste, 1976 : &,
; co e . |
iv). - - T

- It is observed that in 68 percent of the schools in the. feedback

sample‘at least one teacher-animator speaks the local language

Q | o - (’v- D o o 5)0
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. " (Fritz, 1976 : 26). ) y ~

—‘Many spectators regret the fact that "TPT" broadcasts in

+

e .lwench and not in local languages. They argue that French

. as the communication medium does not fac111tate comprehen51on
% ,
. of the TV message (Grant and Seya, 1976 : 22). )
)
- The more the animator speaks the'dominantllanguage of, thi’
" - village where he is stationed, the more the'people come to}
TPT (Fritz, 1976 :'26). L, ) .
| - The more frequent personal contact the animator has w1th the

' )
k4

Village.chief,.the more the chief attends the TPT sessions in

»

. the school (Fritz, 1976 : 23).

- Animators.have problems in getting field agents‘%o participate
in.the animation ‘of TPT programs, when these programs require,

their help in mobiliZing people into.a communal action

(Benveniste, 1976 i iii, viii, 64).

Vo

- Animators' motivation and interest for TPT.decreases by lack

of payment for their supplementary work (Grant and Seya,

- .

1976 : 23—24; and elsewhere)

1.2.4. §ynthetic'summary o _— -

Going over this list of results and conclusions it is interesting -

. to. note on the one hand that most statements, although made by different

¢ -

authors, correspond with each other despite some slight variations.v Oni

~the other'hand, there are statements, of'which there are only-a few;, which

'though not immediately contradictory, express opposing tendencies and
interpretagions.

Jn the foregoing list the results were presented aCcording to the

[

' different chapters of the studies from which they originated Now . we will

¥ 37 o ‘
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1 4

grouﬁ them more syntheticallyfaccording to the :titerion of their conver-

gence or divergence.

o8

A. The statements converge on the following points: v

1. The TPT audience ‘consists esééntially of more or less educated
’ s . ¢ W

young %en without signifidént social status in -the village-'
'ConseQQéntly, the total of .the rﬁral\popﬁlation,'which is+:the
‘target grqﬁé;.is not reachgd. o |
2. The:means towinfoxmqénd to notif? tﬁf populéfibn about TPT
- v o .. . : .
. programs arebnot the most effecti&é.':

3. ‘The school-is not the best pléce for watching TPT.
4. The reasons why people come and watch TEY are 13 very,spgcific, )

[y

In contrast the';easons for not coming are numerous and varied.

S. The animation sess{ons‘are not what.fhey are supposed to be.
. v ’ ) .
6. One-third of the spectators leave the classroom after the TPT
(4 ” : R .
broadcast.

7. The TPP impact in terms of awareness creation; learning th“f

- action is small. w ' 4
- ' " “
L 2 .

8. TPT is not so popular, and over time a deéliné of audience
‘interest is observed.
9. There are numerbus declarations of intention.which remain

without effect or without communal deciéidn-making; It
R . . .
must be noted, hoWe%er,‘that the impact of the water prqgfams

seems to be better.
) BT B .
10. The obstacles to a real impact are numerous and varied. For
. . - . * L

-

example, without the consent of village adthoripies; 3&0 are to be

3

. - » s

R . fognd amoné the older people, no decision for‘qlcollggtive action
. . - o : S

can be taken.

-
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-~ ‘(- L ,
~11. The positive motivation of animators is declining.

B. The statements diverge on the following pOints

t p‘ .
1. The ex1stence of a TPT Viewing or listening group composed of

regular spebtators is not certain._ But it cbuld be ‘that

regularityfpartly depends on whether there is a. campaign

«

type of programming {(e.g., water series) or whether dis-
(s

connected programs dealingﬂwith a series of differentltopics_~.

\ . (gare.telecast. |
’\_2. Many repprts assume that the animation of TPT sessions is ! f
L " ‘always taking place. However, a certain doubt remains
.about its.weekly systematic occurrence. _ >;> ) | '

3. It cannot be .assumed that people make a clear distinction
between TV in general and TPT, although some reports seem

to do this. It is necessary to measure the -degree of con-

‘fusion between the. TPT and:general TV programming.

. . . i
4. - The correspondence between the TPT broadcast and the

. realities of rural life are not as perfect as some reports

assume

S. The reported number of peoplé reached ‘by TPT varies with the

source of the information. Animators _estimates are always

Y

higher than. estimates based on personal observation. '

6. It is often assumed that villagers are systematically notified

in advance about TPT. Certain studies\report that no infor-

mation at all about TPT is given.
As we will see in the following chapter these statements and their
points of'convergence.and divergence form the working'hypotheses for the

construction of the research design and the measuring ifstruments.

&,

o , | \ - "
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CHAPTER II
+ METHODOLOGY AND FIELD RESEARCH . = . .
. A ' . . : ’ ) .

: ) . “
2.1. Introduction - -

Given the three main research objectives: assessing TPT's impact,

identifying TPT s-audience size, audience compOSition and viewing patterns,

and determining the perceptions toward TPT and its (potential) beneficiaries,
» . L

- several research des;gns and data gathering techniques could have been

chosen for the current study to be reported. There were, however, a number

. of conSideratrpns and constraints which limited the a1ternatives, and which

“

determined to a large extent -our final choices. - Field research, like this

study, is not performed under laboratory conditions, The limits in-time,
N . I . ’ . . I
‘personnel, financial and other material-resources<do not only affect the

— |

immediate research effort, but evaluation research itself is directed qp

-

3

the operatieq\i:d the effects of a program that is operating under real-world:

conditions. Therefore, it should not be surpriSing that certain initial

<

decisions regarding the.research design and'sampling proéedures'were modified

der the requirements of the research setting and thus produced results S
which~ohou1d not be measured with the'yardstick of‘laboratory experiments.
&oreover; it.is important toirealiée that from the beginning of this study
kwe had'decided_to base at least part of the'data gathering on individual
interviews; In the past_evaluation data had been collected through anima-
-tors' feedback reports (Fritz, 1976), through questionnaires completed hy

40 village observers (Lenglet 1976), through participant observation in

v

four Villages (benveniste, 1976) and through group interViews\LGrant and ‘

.Seya, 197@). t
The results reported here are the first large-scale attempt to

have individual interviews W1Jh pgéfants concerning TPT, uSing trained
~ 8 .

1. . 35
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interviewers, and this was in complete disagreement,with the almost
unanimous opinion that ‘it is impossible to conduct a quantitative survey

v
1

among the rural population“of the' Ivory Coast. .

) . : .
With these cdnsiderations in mind, we will present in this

' chapter first the original research design and the reasons for including

in the sample TV villages as well as non-TV villages. Second, the
theoretical sampling procedure-is explained. The deVeiopment and formu-
lation of the research jinstruments (questionnaires) forms the third section:

/And the fourth section deals with the actual.process of the field survey.

N

2.2, The original resgéich design
. ra

To a significant degree the objective that sought to assess the

attitude, learning and action impact of the;TPT programs on- the spectatofs,

_determined the original research design. This objective called for a sort

of experimental "Before—After" or "Pre-Post" design ‘with a.control groupl.

.

 We :Eie conscious of the fact that in a field setting 'strict experimental

_conditions are difficult to create.' But-if these could be approached it
w0uld be. possxhle to control a numbe: of. intervening variables which could
'explain the relatiOnship between watching TPT™ and TPT's impact. In schematic

Lo ‘
foggkthe design looked as follows-z = :

Ji“ ‘ . . . . . )
| Time 1 _ " Time 2
3 oo ‘. ‘ '

. , (TPT séectators‘ , 0 ‘X 0.
TV village . = ( o ' - : - R

' (non-TPT spectators ' o] : . ar
non-Tv village non TPT spactators: : _ - O : . : 0 27
- : | 5 | < s

-The original idéa was_to administer a measure at Time 1, before the

) . ’ N . ‘ y Ve : * e
.ggoadcasting of a certain number and kind of TPT programs (X)-tn}order to
. ‘ ’ ) \

8 o : . : 36,



determine the characteristics, attitudes,.knowledge and behaVior/action of

\

three groups of respondents. The measurements at Time 1 would be used as ‘

. = - ) ¢
- .

) a-baseline with which to compare measurcs:of\the same variables‘at Time 2.
By using one "experimental“ group (TPT spectators-in v villages) and one

"control™ group (non TPT spectators in TV Villages and in non TV Villages),

K

it would theoretically be pOSSible to determine whether possible changes‘

between Time 1 and Time 2 were Significantly related to haVing~been exposed

a

to the TPT7programs . ' “ . S
j » .
. . £ !
Still ‘based on the original research objective of measuring 1mpact
it was decided that the "control" or "comparison" group should consisﬁ of

‘non—-TPT spectators in villages with a TV school as well as in Villages
N . . -

without a TV school. We thought that in TV Villages a certain spillover or -

1ndirect effect of TV watching might operate. Non—specta S in'TV villages o

may benefit indirectly from ‘those who watch and discuss TPT prdgrams in a . -
u"

two—step type of influence.k Therefore, and because Villages with a TV school

may be highly different from Villages Without ™v schooksin terms of socio-"

~

ecdhomic levels, it was also decided to . include non—spectators in non-TV
»Fvillages in the "comparison" group. |
Although in this deSign the unit of analysis is formed by the group
‘of TPT spectators versus the group of non—spectators, the un1t of data

collection is primarily the indiVidual which is reflected in the sampling and

data gathering procedures.

i
~

o " Due to a numb@r/of research requirements and other circumstances -
some of which will be discussed in the following section = the original design
proved to be impossible, especially during the data analysis stage. Moreover,

the design itself may have been questionable from the beginﬂlng given the brief .

. ’ y4
. period between the two observations at Timeol and Time 21" The baseline survey

<
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. . v
was conducted in Janwary 1977 and the post-survey was carried out in April

1977 It is difficult to expect that in-a three month period, magor effects -

«

of having watched a gmall number of TPT programs would be manifest.

2:2.41. Problems with the origlnal design
L " There are two principal reasons why, espec1ally after the baseline
survey and later in the analysxs stage, ‘the original research design was

largely aband%ned, and consequently, the qua51 expekimental, study of TPT s

vl\

impact~on_awareness, knowledge and behavxor was modified' It should be -

added immediately that this did not mean that impact was not studied at all.

In fact, in the following chapters data concerning the recall of TPT programs
watched, decisions made and actions taken after: hav1ng w