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Dissemination of Education Information through the Educational

Resources Information Center (ERIC)

ERIC was established as a natiopal educational data base
in 1966. 1In the past thirteen years it has become videly
recognized both nationally and internationally as the
preeminent source for locating and acquiring a wide variety of
educational documents.

ERIC is a nationwide information netvork for education.
Its mission is to gain bibliographic control Dvér documents
and journal articles in the field of education, to announce
their availability and to make the documents wvidely accessible
to researchers, teachers, administrators, policy makers,
librarians, students, and the lay public.

The questions frequently arise, "Hou many people use
ERIC and how many times is ERIC used each year?" A study
by Bernard Fry was published in 1972 entitled, "Evaluation
Report of ERIC Products and Services." This study answvered
some questions about the use of ERIC; however, recent data are
not available and apswvers to other questions about ERIC use
are lacking completely. At present a study is under design
vithin the Dissemination and Improvement of Practice Program (DIP)
at the National Institute of Education (NIE) which will gathet
current data on this topic. This paper is intended to present

information about the activities and yse of the ERIC systenm
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that is available through the ERIC clearinghouses.
The ERIC system consists of a network of sixteen subject-
area clearinghouses vhich acquire and catalog documents for

announcement in the abstract journal Resources in Education (RIE)

as wvell as provide other user services; a central processing

f
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cility where documents are received and where centralized
processes are performed; an ERIC Document Reproduction Ser-
vice (EDRS) which films documents and produces microfiche
for sale; a contractor (ORYX PRESS) which publishes Current

Index to Joyrnals in Education (CIJE); The Government Printing

Office which produces RIE; and a Central ERIC management team
within NIE which manages the contracts and sets policy for the
system., For this network of clearinghouses there are

quantitative data available concerning acquisitions, products,

activities and use, It should be noted that the use of ERIC

-

directly through the Clearinghouses is a small fraction o
its use in the nation as a whole. For example, the ERIC system,
for which data are presented, represents only 0.38% of the

4500 sites where users have access to RIE. Similarly, public
access and use of actual microfiche documents through the ERIC
system represent only 2.5% of the 675 organizations which have
standing orders for all of the microfiche that are produced.

Thua, the figures cited represent far less than the actual

usage of ERIC.
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STANDING ORDEK CUSTOMERS

As of January, 1979, there were 675 standipg order sub-
scribers to the monthly editions of ERIC microfiche., These
subscribers may be categorized as follouws:

University 1ibraries ...co.evesecesanasenses 77 %

Stete education agENCLlES .. v erovsvosnsnssos 6 %
Intermediate and local agencies ...occewee,. 10 %
Federal gqovernment .u.uicee i iornsennnnonassns 4 &
Y 3%

Although EDRS fills orders each year for approximately 70,000
individual titles of ERIC documents in microfiche (37%) and
paper copy (63%), it is through these staﬁding—arder customers
at libraries and other agencies that the public has by far the
greatest access to the information contained in the ERIC
system. Ffor example, one institution alone (San Mateo Educational
Reference Center) duplicated over 160,000 ERIC microfiche in 1978.
ACQUISITION AND SELECTION

Documents for consideration for input to ERIC are acquired
in a number of different ways: (1) clearinghouses have establishked
linkages with over 123 professional associations in their re-
spective scope areas in order to become awvare of their ddEﬁhents;
(2) general solicitation for documents is made through news-
letters and other outreach activitiess; (3) specific solicitation
for individual titles that have come to the attention of clear-

inghouse staff are made through professional contacts wvith the




-4 -

field; (4) standing arrangements are made by clearinghouses
with over 479 ipnstitutions, organizations and associations

for documents; (5) the ERIC processing facility solicits and
has standing arrangements with 161 government and inter-
national orgamizations for the regular acquisition of documents;
and (6) unsolicited documents are forwvarded to the system by
individual authors. In this way the ERI( system acquires over
30,000 educational documents a year, of wvhich approximately
16,000 are selected each year for input and announcement in
RIE. Responsibility for selection rests with the individual
ERIC elearinghouses, General system criteria specified in the

ERIC Processing Manual (ED 092164) are overlaid with clearinghouse

criteria pertinent to their subject matter areas.
Vocuments are snnounced munthly in RIE 1n one of three
categories: both in microfiche and in papercopy format (74%);
only in microfFiche format due either to copyright restrictions
or reproductibility problems that vould prevent paper
duplication (21%); and not available in either microfiche or
paper copy but considered to be of such significance that
they should be announced to the educational community (5%).
In all such cases availability and cost are cited.
RESOURCES IN EDUCATION (RIE)

Approximately 4500 agencies receive RIE. Subscribers are
predominately college and university libraries, although

professional associations and public libraries also subscribe.



Over 60 countries are represented on the subscription list.
CURRENT INDEX TO JOURNALS IN EDUCATION (CIJE)

Approximately 280G libraries, agencies and individuals
subscribe to CIJE which, as a monthly publication, announces
and catalogs educationpal articles that have recently appeared
in over 700 educational journals and periodicals, In one third
of these jourpals all articles included are indexed and announced
in CIJE.

INFORMATION ANALYSIS PRODUCTS

ERIC was established as a decentralized system primarily
to capitalize on the subject matter expertise existing in
various areas of the country. Clearinghouse management and
personnel reflect this expertise., Through their contacts wvith
their respective fields, with the user community in these
fields, and vith the help of advisory groups, clearinghouses
are able to identify important topiecs in their scope areas.
Each year they commission information analysis products which
deal with these topics and wvith particularly significant pri-
orities in their fields. These products range from extensive,
annotated bibliographies to knowledge synthesis products which
consolidate information on research and practice in these
areas. Over 150 information analysis products have been
produced each year for over ten years. They represent an im-
portant resource to the field of education because of the
information needs they satisfy and the consolidation of the

knowledge in the various areas which are represented.
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Clearinghouses disseminate these products to key
associations and educators, publicize them through appropriate
professional journals and newsletters for sale
through revolving fund accounts, and make them available
in microfiche and paper copy through the ERIC system. In
the past year over 150,000 copies of ERIC products wvere pur-
chased by individuals in the field of education representing
a user investment of over $270,000. Qver 300,000 free copiles
of materials were disseminated.

ACTIVITIES WITH PROFESSIONAL ASSOCIATIONS

During 1979 ERIC will be represented at 118 meektings
of professional associations. This representation is important
to the continued flow of documents into the system as papers
are collected and contacts are made to provide for acquisition
of documents. Because clearinghouse personnel are recognized
experts in their subject areas, they have been invited to make
presentations at 80 of these meetings. Clearinghouses vill also
operate booths at 71 of the meetings in order to create further
avareness of ERIC and its utility to educators.

WORKSHOPS

Clearinghouses also conduct workshops at meetings of
professional associations, for special groups of educators,
schools of education, librarians, and standing order customers
for the ERIC microfiche,

Since standing order customers represent a unique linkage

with the user community, this group has been singled out for
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special attention in two of the past five years. Librarians
and others vho subscribe regularly to ERIC products have beén
trained, through workshops in 1975 and 1979, to create awvarc-
ness of ERIC and provide assistance to their users. A small
sample of libraries has recently estimated that they train

approximately BOO ERIC users each per year, giving a total
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exposure to several hundred thousand ERIC user
to 236 workshops attended by over 8,000 parti:ipants,-primarily
teachers and administrators, 23 workshops will be held in
1979 for representatives from over 600 standing-order libraries.
USER SERVICES

Although building the data base is the primary mission
of clearinghouses, these clearinghouses arec also open tD-thE
public who may seek assistance in solving educational problems

through use of ERIC materials and search tools. Across the

aringhouses during the past year, there were over 19,000

1
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visitors who utilized these services. Clearinghouses conducted
over 4600 computer searches, most of them provided for users
on a cost-recovery basis.

Other requests for assistance or information do not
require the use of computer searches. Some of these requests
for information may be ansvered by information analysis products
or other off-the-shelf publications; some require manual
searches for specific titles; and others are referred to more

appropriate sources. In 1978 the system answered over 85,000



such individual inquiries from the educational community, many
of whom were teachers and administrators actively engaged in
the educational process.

JOURNAL ARTICLES

[4y]

There are a large number of professional association ,
both national and local, which serve educators across the

the American

w

country. They serve broad interest groups such a
Education Research Association and the American Associatiop of

L
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School Administrators as well as more specialized intere

groups such as the American Association of Physics Teachers
or the National Council of Teachers of English., Many of these

associations publish journals through which they communicate

o

with their membership, most of whom are practitioners i
the country's school systems. Most of the ERIC clearinghouses
have arrangements with many of these journals to provide copy
for regular columns and for the announcement of ERIC products
and services. Approximately 110 different educational journals
regularly carry contributions and columns from ERIC clearing-
houses. These journals are published at intervals ranging from
monthly to semi-annually.and reach a combined circulation of
over 175,000 educators.
INFORMATION BULLETINS

In order to disseminate information about activities
in their subject areas, clearinghouses maintain mailing lists

for the purpose of publishing and distributing information

10



bulletins. Because the mailing lists consist of special
interest groups, they represent an efficient form of "targeted"
communication. During 1978 the 16 clearinghouses distributed
36 information bulletins to over 170,000 individual educators.
This program of supplying targeted communications is in the
process of being expanded, and in 1979 approximately twice
as many information bulletins will be prepared, providing
for even more effective communication through this dissemina-
tion mechaniem wvhich address the specialized interests
of educators,
COMPUTER SEARCHING

ERIC was originally designed as a file which would have
characteristics suitable for computer searching. With over
340,000 citations in RIE and CIJE, the computer is essential
to perform comprehensive searches for specific sub ject matter.
Over the years, computer searching has progressed from inde-
pendent centers, mostly in universities, using batch-process
searching on their own computers, to on-line interactive search
services vith sophisticated programs that permit searching
of the entire resume, ipcluding abstracts, descriptors, and
the identifiers. Although the major on-line search services
provide access to many more files thap ERIC (in one case over

100) ERIC is the most heavily used file.
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Jhe Directory of E

in November, 1978 lists 341 locations at whiech educators can

have computer searches run of the ERIC files. However, the

{1
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actual number of locations which conduet ERIC searches is

significantly greater, numberinc in the thousands, since the

directory lists only those wi> to provide services to
outsiders, usually on a cost +.ery basis., It is estimated

that the number of on-line computer searches of the ERIC file gt
Four major vendors is now over 100,000 per year., This does not
include the number of searches which are run at more than 50
other institutions which also subscribe to the ERIC computer
tapes and have their own computer search capabilities.
INFORMATION CENTERS

0f the 658 subscribers to ERIC microfiche, not directly
associated vith the system, are a number of centers which spe=-
cialize in providing comprehensive information in response to
teacher's and adminstrator's requests. Among these centers are
34 State education agencies which have received NIE Capacity
Building Grant awards to develop dissemination systems to
provide information to educators., Although ERIC is not the
only source of information used by these centers, it is the
primary source used to provide infarmatian on the topics
:Eéuestedi ERIC has worked closely with State education agencies
over a period of 10 years to help them provide information
that satisfies the needs of their users. In addition to
information centers run by State education agencies, a number
of highly successful intermediate agencies also provide

such services., Examples of these include the San Mateo

\h



Educational Reference Center, Sam Mateo, Californis (SHERC),
Research and Ihf@rm;gti@n Services for Education, King a’f Prussia, Pennsvlvania
CRISED, Merrimac Educatiom Center, Merrimac, Massachusetts (MEC),
and the Area Cooperative Educational Services in New Haven,
Connecticut (ACES). These services provide high quality com=
prehemsive informat ion services in education and have amassed

a great deal of experience over the years in serving the needs

nest

LU/

[

ar

1]

of educational practitioners. SMERC, one of the .
last ycear conducted over 25,000 computer searches of the ERIC
Files, primazily for classroon teac hers.
TECHNI CAL ASSISTANCE ACTIVITIES

In recent years an increasimg number of State education
agencies have jni tiated plans and activities to build their
own files of documerets, practices amd human resources. I[hese
agencies have recognized the impoctance of designing docunent
files that vill be compatible vith =he ERIC file. This design
Permits similar search strategies amd, to the degree the file
ls compatible, exchange of data between files. For the past
ei ghteen nonths, ERL C hns provided technical assistance at the
request of State wyemcdes vishimg to design ERIC compatible
files, States have expressed apprec iation for this assistance

and bave found it useful.
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From its ineeptiom £he ERIC systen vas designed to utilize
techno logy and to gt comst ruct 2ve changes for improvements
vithou t disrupting trwt Dasic nature and mission of the systen.
Sope of these chan ges verre desdigmed to brinmg about more ef fective
imput into the sys tgp: oathers were in response to user needs
ta permit more e ff ect iver utildization of the ERIC files.

Briefly, changes v {tp In the past two years include:
« Workshops fp I stgnding order customers (S0Cs)

List of dagy ferts umavailable om microfiche provided

to all $0fLg
- A1l pag=s fi lmed in right-reading orientation on microfich
- Increasaed q.8li ty control neasures (has reduced problen
documen-ts by & factor of three)
- Om-line (eopgut er) ordering of docunents from EDRS

- Conputex meyzach ing £n all ERIC clearinghouses

- Identifdew (Jean-up to reduce "seatter” of wncontzolled
identifdexsg

-~ Arrangerermtg vith professional associations for greater

printing ang distribukion of informatien anal ysis

products
. free ﬁ‘iis;rf:t‘igz;hé copy to contributing author
. Revieu §m§gﬁ%;ge of RIE format
. Inecreased goLlicAtation of significant foreign docunent s
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Formal axrrangements vith major educazion groups and
organizationg For autonatic ac quisitdon of documents
Use of opticel characker recognition for input of data
» Nevy data fields: geographic originm, lenguage of

do cumert amd gove Inmerxtal level from vhich document

or igdnates

Newv Directory of ERIC Hicrofiche Collections

., New Directory of ERIC Search Services

Ln sdditicn te the oharmges vhich have slready bheen made,

44
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a number of studies or activdties for swystem inprovement are
under wvay ox schvedul ed for impl ementation in the near future,
Exanples of tpese include £he fol lowing=

Vocapul ary Impravéement P o ject to rewiev and revise

deseriptors ysed £0 agcess the ERIC =ystem
., Bibljiography of articles amd studies about ERIC
. Directory of RIE and € IJE subscribers
. RNew microfieche praduct st
Monthly RIE 4n standing order collection
Amngal cumulalions of RIE with smpual indexes
Cumylatiaoe Title Index
Cunmy lative Author Index
Cumy latiwve Descriptor amd ldentifier Usage Report
. PReviged publication - Eype codes alloving users to
search by the typeg of document
. Publication - type index for RLE

15
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Price codes in RIE to prevent retention of out-~of-date
prices
Slide-tape orientation :o ERIC with visuals on color
microfiche
Video-tape presentations of ERIC training material
Assembly of ERIC system materials for new standing
order customers
Studies and projects with implications for ERIC:
Technology study, to investigate how technology
can be used to improve input and access to the system;
Callection of user data;
Acquisition-and-selection study, to improve
acquisition techniques and selection criteria;
Seminars on néeds, technology and economics of
information systems
SUMMARY
While ERIC is not used by all educators, the figures cited
above indicate that it has had a large and significant use by
the educational community. In the future, more activities are
planned to provide better awareness and access to the ERIC file
and to the information analysis products produced by the
clearinghouses., In this vay, inFéfmatiQn produced by researchers
in educational laboratories, R&D centers, universities, and
schools and classrooms can be made evepn more widely available
to teachers and administrators of the nation in order to promote
rational decisions for impravingaeducaﬁiaﬂal practice in the

nation's schools.
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