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, A nodel of n ed atiflcatlon ‘inspired by the WOork ot
"K.Ea Rosengren suggests a theoretical framework making. it possznle to
. identify, measure, and assess the .components of the need
gratification process with respect to the mass media. Methods nav1ug
- cognitive and behavioral components. are designed by individuals.to
achieve ned gratification. Deep gratification occurs when the’
‘behavioral act meets the intrinsic requirements of the method and
. when- thexlettod gratifies the need. Thus, if a smother perceives that
" being a '™good mother" includes regulating a chiId's television
viewing experiente, she nay gain satisfaction from reqgulation when
the act meets the requirements of the metho6d:and the method reduces
. the disequilibrium (the need to feel like a good mother) that
- enerqized the drive. Differences between the Rosengren model ‘and tais - )
one are: this model iffcludes "drive" as jthe physical force: this -
" model sees Fs 1ety" and "individual chafacteristics" as influences
- too prohibiti¥e to come within the lim ted scope of the model; and ln\
"this model,  the organlsm is understGod to assess the utility or each -
‘methbd,’ and Judgments.about the success or nonsuccess of metanod I
.employment precede the- experlenke of felt gratlf;catlon or T e
nonqratificatlouﬁ (13) . . -
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AUDIENCE METHODS AND GRATIFICATIONS -
J X . L ) ' ‘--. '?\— e U

’ Building from the social'construct¥viSt view, this*brief paper

) .

| proposes “that med1a aud:ence members create,spec1f1c and somet1mes

;_;e]aborate practical act1ons 1nvolv1ng tele!_igon’aﬁ’ other mass media

J ~
1n order to grat1fy part1cular needs in the context of family life at

'home A mode] which 1inks aud1ence "methods" to need grat1f1cation is

'presented Th1s mode], 1nsp1red by ‘the work of Rosengren (1972), 1s

) r
-and measure w1th prec1s1on those componen}s//; the method creat1ng and

h{theoret1ca]]y agreed upon or/empirioally ver1f1ed (B]umlﬁg\ 1976( Q

squested as a theoret1ca1 framework which makes it poss1b1e to 1dent1fy
J\ 3

»

f'method applying processes whﬁch character1ze the behav1ora1dynam1cs of

concern here. We know that the 11nks between psycho]og1cal and socio-*

1ogicaJ needs'( heir means of grat1f1cation) and “uses" of the mass

¥med1a (1nclud1ng "cogn1t1ve plans” and. "media acts") have not been

~
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Levy, 1977 thz Blumler and Gurevitch, 1974) The ‘mode1 which is -

‘_1”- S d1scussed be]ow‘prov1des one approach to assessment of the components f
of the need grat1f1cat1on process where the mass media are 1nvo]ved ' XT

R

" The means by wh1ch}bas?c human needs are‘\?at1f1ed 1s a fundamenta]

°

k]

céncern in all of psycho]ogy,, soc1o]ogy an&commumcatwn .What fo ows

1

L, s S1mp1y oné attempt to account for these processes as they re]lte tdf '5
" e L ' ‘ ( ) ‘ . . ., \ f‘. _ .- i .

a part1cu1ar area of study C ) ‘ _},J," o,

w

-

-

The organ1c concept of need, which can be regarded as«phys1olog1ca?;\

'é“J psycho]og1ca], soc1o]ogaca1 metaphys1ca1 or sp1r1tua1 in nature, serv&s

,..,..-~*" L]

as a we]] founded start1ng po1ct for th1s d1scuss1on Much of the

e ear]y research on human need_was 11m1ted to the study of phys1o]og1ca1

Y
- w t -.

f}(‘ G needs s1nce these concepts cou]d eas11y be contro]]ed and measured/w1th -
& . . . . ,

o R {ﬂnnwls in: laboratory sett1ngs. The "def1c1t" concept1on 0 emerged

.suggest1ng that the organ1sm attempts to.grat1fy semeth1ng wh1chfhas

L.

become Zackzng in the sy em (food water) How§Ver h1gher -order con-

ol ~

”_‘cept1ons of need, such the we]] known Mas1ow h1erarchy, ‘were founded
'>,pn the 1dea that the orga,1sm also wants some th1ngs in the env1ron- :_Q"
'.”‘ment 1n order to grat1fy various needs (Mas]ow 1954) Change deve]opé -
] mentg 1mprovement and growth ‘take" p1ace because the organ1sm seeks Um
I _actua11zé beyond the mere sat1at1on<gf bod11y def1c1enc1es '
- The concept of homeostas1s w1th or1g1ns in phys1ochem1stry and
X yphyS1o1ogy, 1s the. cond1t10n of relative organ1c stab111ty and constancy
.:A" . ::fgand can be coos1dered therefore /agjthE‘ach1evement of successfuﬂ need. _ ;jl
'g,grat1f1cat1 n. Further, homeostas1s is a useful concept for the "under-. D4

. < o
stand1ng of bod11y needs, se]f—regu]atory mechan1sms, and those pr1mary

e T ‘Psycholog1ca1 dr1ves ‘that lead to fhe deveiopment of goa] -directed
',""bﬂavior" (voung, 1961, p. 110). . The drive, then, 1s\"a."d°'" a,c“"i’ty
L . . - / ' ' ’ . ! * ' | B
.& - . '\ 4 ]
.e * ‘ ' < ‘ /
\ L 4 ’
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_thCh 1n1t1ates the phyS1ca1 dywamics of the need gratification pr0cess

In psycho]ogical resea;ch the "motive:;gives direction to the

' - energy df the drive The ‘motive regu]ates and d1rects ‘behav1or as“ -.\;/;;‘_

-

) ¢

ﬁi(the organism) approaches a goal,

'cumstances, however a‘more e]aborate Tonception of the mo$ive s re-
d

~
P

k successful compietion of which~ she be]ieves will aChTEVQ th}s recog-

a_nd is activated in some way by ex-

‘o

c1tations from the env1ronment and fm m a. state of organic heed" _
o f(Young, 1961 138) lMotives which are re1nforced are repeated and. . .«
' the resuTt is an, acquired neura] orga'ization ;-ptiy;'f' . .

In order to exp]ain similar behaviors in more compTex sociaTEEir- o

1ch are designed by the indjvidfﬁiifor achieving need,grati- K ;,;
( ‘ na -Tar: é?ép'of these‘actiV1t1es 1s . »
termed an "ethnomethod " These pﬂaﬁd rou ‘-1.nes are constructed by the At
indiwdua] 1n order to make his or her contAibutions to'_ 'veryday scenes .
T

appear reasonab]e to the se]f and to others They‘ar practical actions

which when successfu]]y undertaken, serve to gratify the needs of the

| organism\,many of thCh are grounded 1n the sociaﬂ environment

An example may serve to 1l]u%trate the p01nt A married ‘woman

H

‘e with,zhildren ma termine that ane persona] method which could Tead - v

successfu]ly to’ the gratification of. the need for "be]ongingness" 1s_to_
proper]y fu]fi]l the role bfcaW good mother" or a "good parent " In
order to- achieve a percegiion by other famity member that she is indeed

>
a- good'mother, she constructs a variety of everyday actiV1ties the o

‘

A '

) nition and appreciation This 1s a purposesfu] p]an of practical action-A

. . k . - [ o)



ot »"- : . Ce '
the 1dent1f1cat1on, cogn1t1ve encod1ngl and attempted performance of a
set of behav1ors wh1sh she beﬂaeves will he]p meet the. requ1rements of

LY

the ro]e Notice ‘that thns strategy (the method) has a cogn1t1ve as well

- ' Zid '

as a behav1ora1 component The 1ndiv1dua1 prescr1bes A genera] tact1c
(be1ng perceived as a “good mother“) and a\fac111tat1ve array of ob-
skrvab]e behav1ors (in th1s case a "med1a act"” wh1ch will be descr1bed
B shortly) 1n orden\to_f}nd a means to.u]t1mate1y grat1fy the need for
“Eég; L h 1nterpersoﬁh1 be]bng1ngness . L ’ o ’.~ .\'
“ o " When an 1nd1v1dua] determ1nes to construct a part1cu]ar method, a

survey of env1ronmenta)5resources of potent1a] va)ue for the successful

O carrying out of tite method is made Telev1s1on and other mass med1a,
ff,; '@;'”"MH, acces%1b]e f1xtures 1n most homes, become cand1dates for- use Ehe g .b
?*%: ) ﬁhiﬂ‘ affinity for. te]ev151on by ch11drenvfurther he1ghtens the potentia] use-

fu1ness pf thfi_med1um as a resourcq__or/the'demonstrat1on of ro]e com-
i’-’ ¥

petency in th1s case.’ Ch11dren s telev151on V1ew1ng, a parenta]ly-

' T', ?ﬁa)leab]e act1v1ty, canﬂ'!’observed eya]uated, Judged, and acted upon fl

‘ heF,chi]dren that she is fu]f11]1ng the consensua]]y understood obli- .

- gat1ons of the rqle correctTy Begu]at1on of the. ch11d s v1eW1ng ex-

_ perfence is a "med1a act K selected frbm a host of env1ronmental poss1-
‘:; ;J . b111t1es by ‘the - mother as a spec1f1c behav1or deemed by her-as likely. -
o .E; to be facil1tat1ve in the "do1ng" of proper role performance The media
| act is one observab]e mantfestat1on of the method emp1oyed by the person.
yéH : ,i:: C i order to u)timate]y meet the demands of the,Targer obJect1ve

. T., | L. Nhen an 1ndrv1dua] be]1eves"tha£tengag1ng in a med1a act has sat1s-
‘lzf,‘\“J/fred the planned requ1rements of: the method, some deqrde of sat1sfact1on

I ; /\L
111 be experlenced by thezperson Th1s_p]easant,sensat1on is caused.by

. : . - -

by the mother in a manner wh1ch ev1dences to herself her husband, and .
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. ’T the 1nd1v1dua1 s be11ef that_the behav1or (med1a act or other act1v1ty) - '
has sat1sf1ed the cogn1t1ve requ1rements of the method. Consequent]y, i

the person may also exper1ence grat1f1catTon of the basic need there
y temporar11y reduc1ng the tens1on wh1ch energ1zed the dr1ve in the f1rSt ',

1]11 - .-
p]ace or g1v1ng mean1ng to éS;e opportun1ty for ‘human growth But,

Y

t,: th 8 profound need gragzj‘watwn onZy occurs when the person finds the -

‘ method ttself satzsfactory

R S

So deep grat1f1cat10n of need occurs in. two stages First, the |

?

';;behav10ra1 act must have met the 1ntr1ns1c requ1rements of the method
“T?fSecond the method 1tse1f must be suff1c1ent to redu%e the d1sequ111- .t

“brium ewh1ch energ1zed the drive, thereby grat1fy1n9 the "eed

Here 1s another examp]e An 1nd1v1dua1 des1res to gratafy the
Q- -

'.“fy»ffneed for, "se]f-esteem " The method deemed appropr1ate and pract1ca1 by -

5 the person for grat1f1cat1on 1s to become an expert“vh some wor]dly topi
e .

b

- ‘g: 2 flthereby qua}1fyﬁng se]fvas a worthy 1nd1v1dua1 who has access- to
e ;1mportant, useful, or des1rab1e 1nformat1on The p]anned cogn1t]ve_
:d1menslon of the method 1s to qual1fy as an 1nfq#mat1ona] expert Medla

. acts to be pe?formed in order to attempt to ach1eve the obJect1ve are
(1) subscr1b1ng to spec1a]ty magaz1nes, (2) v1ewrng se]ected telev1s1on pro-'
- _ grams ‘which cOns1der the top1c etc To the degree €EZE the undertak1ng |
“\\S”f " of these part1cu1ar media acts is thought ‘to successfu]]y fac111tate g
> ' the requirements of the method ‘we can- say that the f1rst 1eve1 of

. -
sat1sfact1on.@as been-reached Grat1f1cat1on of txe need for se]?—esteem

B T i wi]] OCfur on]y 1f the method, suc!gs fu]]y coﬁdhcted, 1s then regarded
e by ‘the person as suff1C1ent to'r uce psychoTog1ca] tens1on
Figure 1 summarlzes the rel 1onsh1p of the concepts d1scussed‘

here é natura] and organ1c re]at1onsh1p ex1sts between essentaa] needs,

o . P

oS T : . ._ l YA L . T S t /' - S .

5 oL : . . . o




‘hawever. defined, and the drives ;hich serve to energize the organ1sm in ﬂ\]'i
A search of need grat1f1cation The d1rection th1s energy takes 1s \w
}_/ _ ‘ molded by the construction of particular task- or1ente£ ethnomethods |
Whese methods are comprased of* algenera} cogn1t1ve strategy for the.
accomplishment of the objective and a repertoire of behav1ora1 acts,.

, sometimes 1nvolv1ng theLmass med1a wh1ch are thought to be fac111tat1ve
o | of the obJect;i:’I The requirements of the method are met when the pre-
scribed spec1f1c behav1ors (regulation of the telfv1sﬁon set the
accumulation of useful opinion 1eader 1nformat10n) are accomp11shed

'1 satisfaotorily when this is’ done the. adequacy of. the method (be1ng

. “good mother H becoming an: op1n“in 1e533>4\1§ tested aga1nst he
r

.t . . ]
7 - ,e.,

-‘fundamentai reéuirements o 'the organis --successful need gra 1f1cation

espec1ally te1eviS1on° to only v1carious1y ach1eve need gratification

through ident1f1cation w1th or recognition of favored program: characters "’

- -
y .

v (Noble 1975).
e | . O e : - _
L E The vrsua]ized~panadigm advanced'by‘Rosengrenf(]972),\nvoiyes'many
| of the same concerns d1scussed here For‘convenience;of»the;reader, |
T, Rosengren S model is presented be]ow | | I\J

LW

2.
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There are some d1fferences in the two ﬂbde]s. Wh11e both,//

¢ ‘."'

Rosengren and L beg1n w1th'"bas1c needs," my mode] 1nc1udes “dr1ve" as

~'the. phys1Ca] force wh1ch energ1zes tbe need grat1f1cat1on process/ /v

1

Rosengren s mode] takes perce1ved prob]en\jand perce1ved so]ut1ons as

R .

‘the second aspect of th1s behav1or. He ascr1bes "mot1ves" to the audience

»

4
\

. member which 1mpe] “med1a" or "other“ behav1qr These® behav1ors _then

'fg;'ﬁ: .“f_,‘]ead to’ grat1f1cat1on or- non- grat1f1cat1on of the baS1c need Ro engﬂén s'ht"
4 _ g - o
u-model a]so includes "soc1ety" and "1nd1v1dua] character1st1cs" as e]em' ts o

4

v which 1mp1nge upon a]] stages of the need grat$f1cation process.j-
inf]uences are not presented in the model wh1ch I\have proposed. of. course,

“

1 be]1eve that these interna] and externa] factors do contr1bute to thg -

T e

process, but. 1dent1fy1ng the varwous sourtes of 1nf1uence subsumed undér

these headihgs seems prohib1t1ve g1wen‘the ]1mited scope of zw?'model




g er1ences (med1a acts) "Funct1ons;" wh1ch ca% a]so erve as a

-

descr1ptor for meihods were orT§1na]]yrposited as attr1butes of medsa_s<;_

0' b € i

systems themse]ves (wr1ght 1974 wr1ght ]960) When one says Qhat the

. [ .
7 1a ”funct1on'r to serve or dtsserVe soc1ety 1n various ways, a con-

found1ng change in. reference to the d1rect1on of effects 1s 1ntroduced

' N1th ethnograph1c and 1n depth sﬂovey techn1qués it is poss1b]e to

7

determ1ne what met ods are constructed and emp]oyed by what peop]e 1n

°:y order to grat1fy therr needs.. The researcher can further 1nvest1gate ’

the media acts (and other behav1ors) used by 1ndiv1dua1s in order to

P . . L / _ [ .0
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