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. ‘EDITOR'S NOTE -

v
.\

The Internatipnal and Intercilltural Communication Annualis a yearly publication ‘of
+ « the Speech Communication Association devated to the areas of international and ’
., intercultural. communitation. International cornmunlcauon refers 10 commiunication
“ among nations tthugh various ¢hinnels, lncludtng diplomatic channels, mass media,
mternauonal organlganpns and corn'rnumcatwn satellites. it includes both politicat and
nonpoimcal types of communication between two or more nations. Intercultural
pommumcatipn"&eals with communication between persons from different cultural®
baqul’ounds Its primary focus is on face-to-face i{nteraction between persons with
dlffenng cultural backgrounds. As agenenc term, intercultiral communication includes
1nterra-:|aloornrnun|cat|on inter-ethnic communication, cross*cultural commynication, ’
. and national development communication. Thus the Ansual pubhshesaméles onawide
L wartst)? of topics in the areas\oi'lnternauona.l and intercultural communication.

« Consistent with the g‘oals of the Spe:zch Communication Associatior, the Annual is -
designed to psorno:e é‘tudy cm:msrm research, weaching, and application ofthe scientific,
humanistic, and artistic punmp;gs of international and intercultural’ cornrnunlcatton qt

» publishes amcles, boaok reviews, and other features of ‘interedt to scholars researchers,

teachers, tralners administrators; and. practmoners of international 'and intercultural-
.cornrnumcatlcm We r‘bcognlze the interdisciplinary_mature of the areas of 1n(ernat|0nal

- and intefculjaral” cgrnrnumcanon and the wide Yetlety of orientations and approaches
wbtth can'be used“in these relatively new areas of communication. Fred Casmit, the
founding e‘dlt.o; of the Annual, in his editorial fote for the second volume, emphatized .
the broad sqope of this publfication when he wrote: “As we realize the great need forghe .
apphca‘pon of scholarly and sqwnnl‘c dlécupllne and principles, 1 hope however, that we
wil not overlook the need for treative thought and challenge based on the insights of the
expenenced stu,dents and scﬂolars ‘ ] ~

as e .

i
bt *';’

i

L:ke the previ us three volumes of the Annual, this voly me Kas severalanlcles deallng
with vanous aspe ts of |nternat|0nal and lntcrcultural communication. Since we d|d not
receive many manuscripts in the hrea of international communication, most, of the
articles in this volume focus on 1ntercu|turalcomrnunlcauon This volume connnues the
tradition 61“ publishing book'reviews$ in the” secuon of “Review of Recent Literature.” The
botrk revlewers for this volume include scholars, trainers, admlnlstrators practitioners,

* and student.s of ihternational and intercultural cprnrnunlcanon Plnally, this igsue
includes a_cumulative index to. articles and bopk reviews published ‘in’ the irst four
volumes of the Annual, We hope that the mdcx will famhta\te greater use ofthc materials
pubhshed thus far RS . ,

EE (% 1s difficult to appropriately acknowledge, by names each indmdual who conmbuted
te _the preparation of this volume, Flrs\,. 1 would like to express*my dpprecuanon to
present and former¥nembers of the Speech Communication Assomauon-s Commission
for lnternauonal and Intercultural Communication for It]\elr support to sponsor and
*publish he Annuaf My, very special. thanks to, the Depanment of Communication of ~
Arizona State University for préviding encouragemenrand support, | in vsmg.d forms, for I
preparing-this v&’lume { am thankful to the authors of'the manuscripts, dur consulung o
editors, Assocya‘te Editor William G. Davey, Boek Review itor Willard | A, -
Undeswood-our &ditorial assistants —~ Diasia 1., Hutclunsom Phylhs M. Sehmitt, and .

by
- f
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Lara Collins Witt — and many others who helped me,jin Prepanng this vglume I would
like' to thank William Work and Wilson Korpi of the Speech Commugication
.Association for their assistandt in publl§11|ng thigissye, Fmally,lwanl totharik my wife.
Pushpa, and my children, Kelly.-Neal, an thu far allowing me to devole many of my
”famlly hours™-to complele this pro_;ect“ v > . »
. . . . - wNemi €. Jain
: : Anzona Stale Umversuy
.Fdnor T




INTERCULTURAL CONTACT AND ATTITUDE CHANGE:
A REVIEW OF LITERATURE AND
SUGGESTIONS FOR FUTURE RESEARCH

LY

* WILLIAM B. GUDYKUNST

= -
.

Previous research ob the contact hypothesis ang ethnic relations suggesis that several »
"favorablc conditrons are necessary o positive atitude change 15 10 follow intergroup
contacs. This paper reviews 1He research on-sojoumers 10 ol her culturcsand other formsof
intercuhtural contact within the context of the contact hypothesis. Although the studies
examined generally support the relatonship between contaCt and amitude Change. there are
some Major shorlcommgs with presigus rescarch The pap&rc cludes with adiscussion of
several concep!ual and methodological 1ssuey which need %0 be considered tn future
rescarc!y “ ,

LY -

a Y 0 .

.7 In recent yRars grosy®ultural research has made many impbrlam corgributions to the
, ‘gene:ral study of atiwgddes. Cross-cult ural studies have made these contriputions utilizing -
"+ three approaches.! The I"rst'approach 15 aimed at identifying differential charactenstics
of-cultu/ru.hat may have arelationship to attitude formation and change. Included in this
approach as¢ studies of national charactegistics. cultural self-image. modal personalitic’s,
" and cultural qnemauons to influence and change. The secénd apprbach involves the
~ impact one culture upon another. This approach has focused on three a as of
research, (1) images the people in one culture trold about pedple from another,(2) what
happens when 2 member of one culture is exposed to people from another culture, and
(3) responses to innovaton as culturally foreign ideasare diffused in a new cylture. «The,
final appraach examines "cultural influences on language and conceptual ptocesses as
intervemng faelors related to amludes .'md behavior.”? .

PR

This paper wnii focus on the second approach discussed by Jacobson and his assocnates.
. O more Speml"cally what happens when a mémber from one culture comes into contact
wnh pedple from another €ulture. The study of intercultural contact is a subset of the
more general study of intergroup contact. intergroup contact generally refers to contact
between people from different sdcial®ynits. either large or small. The major difference
_ between tatergroup ‘and nterculiural contact studies is theset of factors included in the
" analysis. For the purpose of clarity. the following supu!aled definitions will be used in
thes paper. {4} intergroup contact wil} be used to refer to contact bétween people from
twb (or more) groups %ith no reference to the composition ofthe groups;(2) interracial
contact will be used 10 refer to comact between people from two-{or more) cthnic groups
(c g., black-white Eonlacl} and (3)untercultural co t will be used to refer to contact

. between people froni lw_o Jor more) cultures (¢.g.. Japanese-American contact).

= " T !

>
+

INTERGRPUP CONTACT- . N >

One of the first researC.her-s to become &ctwely involved in exammlngthe relationship

- "befween intergrotp contact and.intergroup relations was Kurt Lewin.' Since the work of
Lewm. there. have been several dnscusswns df the "contact hypothesis” tn the social.
"psychalogical literature. For example. Saenger and Allport® both devote a chapter in
their respective.books to the effect of comtact on intergroup re}aubns while Harding,
Kulner. Proshansky and Chein* have also revlewed the earl)’ studies on lnlergroup
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attitudes and are no longer susceptible 1o change-

INTERCULTURAL‘CONTACT
higher ranking in importance than the individual goals of each of the

LY
-

In addition. findings froma recent study suggest that one additional variableis imporlam
in influencing the outcome of contaet. Amir-and Garti found that changes in almude
were related to prewous intergroup contact. Specifically. onfy people without previous
comtact displayed atiitude cﬁsange as a result of intergroup contact.!® These writers
suggest that people who have engaged in previous contact may have already allered(helr‘

Qualiffcations on the Effect of Contact . - 3 2

+ tdeally, if intergroup contact takes place under the conditions described by Amir and
Amirand Garu. there will be posiuve attitude change and a'reduction in prejudice among
the people parhcnpalmg in the contact. However.therearesix quahﬁcallom that warrant
discussion. First. as Amu' points out in his review of studies on the reducotton ofprejudlce
it is possible that many of these studies report positive attitude change because of the
selection of "favorable” experimental conditions. He goes on 1o argue that it isdoubiful if
intergroup contact in real life actually 1akes placé under ideal conditions and, therefore,
cars must be taken in generalizing the results of the studies 10 real life contact.”

The .second qualification concerns the direction of attitude change that.follows
intergroup contact. Guitman and Foa'“ argue thatits possible that contact is not always
related 10 the direction of the attitude. rather. sometimes it may only be relaed 1o the
intensity of the attitude. They found that "the proportion of people with, a fauorable
attitude was the same. regagdless of the amoumt of comacl. but the inrensity” of lhe
attitude mcreased with contact.”"® <, . ¢

3

.The third qualificalion is the possible specificity of any au‘ilude'change lhaffmay take
place followlng comact. Pettigrew argugs that “intergroup confact first affects atutudes
that are Specifically invdlved in the new sitdation nself. But such contact does not
generally mean that a person’s whole autitudinal su'uclure will crumble without other
snuanons changing too."® Although this is true formany cases ofmlergroup contact, it is
possible that an inif)al changemn a specnﬁc alutude mdy generalm over time and change
more general aluludes :

* '

L} 1
- - - o .

The fourlt?‘qual!ﬁcauon mvolves the mdmdual dlffe_rences or pcrsonalmes of the
people involved in the mlergroup contac Pettigrew argues lhal "the psychologicaland
soclologlcal correlates of prejudlce are elaborately interiwined and that both are essential
10 prowde an a.dequale iheoretical framework for this complex phenomenon.”? Two
characlensucs of the mdmduad that can influence the outgome of intefgroup comacl
include: {1} the extent to whichimdividuals differ fromcommonlyheldslercoly goflhe
ob;pcl-gronp. and (2) the extent 10 which th2y resemble the sybﬁ':cl-m tvidual’s
background ard interest.? Furlheg, with respect 10 the almude-change. Cookand Selltiz

, pom‘Logl ylal"‘lhe nature and intensity of irtial attftudes yoward the object-group; and

aspt:ots of gersonal:ty or character slruclure may predlspose one {0 hostile reactions to
membcrs of oplgrougs "n, . L

« 0 .
* "s r

The ﬁ,ﬂh quq‘lif'cauon that rnusl he consndercd is the possnbliuy.lha( the social clintate

}"-.c-. 11
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surroundmg the comact. ralher than he comacl e, may b—emcrumal factor’in

:1 causing attitude changc If the surrounding social_climate 1s d'eeepn?ag, it_may be”
unnecessary fof actual contact to take place for mamfesllpg positive atdtude change. In,
oter words, the social climate mgy bea factor confounding the -results of prc\uous
_studies.on intergroup ‘contact aqd attitude change. .

The final qualification is the length of limc that is-dvailable for comact. Many o?lh’c .
studies of interethnic contact hayve examined contact of only a few hours (i.¢., 10-20)and
found ro resulting attitude change. Some-research suggests that contact of only a shost -
durafion does not allow cnough tpe 10 enziblc amntndes 1o change ¥ The short duralmn .
of the contact results 1n an incomplete paychologlcal cxpencnce for the pamc:panis
Since the participants may not have intcrnahized the full impact of the cemtact when they
were originally cxammcd if they werc 10 be recxamincd some time after the expenénce
there may be changes in aluludcs obscrved where none were onginally found. This
'yualification suggests that 1t is difficultto adequately interpret the flndmgarofsludlcalhal
have only collccied data at onc or two points in tme.

s

- . . .

w

- Differences Between: Intergroup and Intcrcuftural Contact *.

W.

. Given the "favorgblc” conditions for intergroup contact and the qualifications on the
effect of contact that have been symmarized. there is one question that needs 10 be raised:
will contact between people from differcnt cultures. undersimilar conditiens,ale lead to

blg altil\ude change? While there arc many similarities between interracial comact
and intecgultural contet. there are also diffcrences in the contact {:;nd comtactsituation)
that may affectthe relauonship between-contact and changes in attitudes. The differences
between these two kinds'of contact situations have been discussed by $tuan Cook and his
associates?® and Rich and Ogaya.* The differencés between mlerrac\aland,lnlercuqural
contact aye important in that they are factors that must bnonsudcred in mtcrpreungnh’é
results between the two types of research : .

- -
! ] L4 » -

-

The first difference between the two 1y pes of contact situations involves the naturea nd
extent of the prcconccpllons ‘each group has about the other. In studies of intérracial
contactinthe Unllcd States. at least SOmMe of the members from one group have negative
stefcotypes about megbers of the other group. Since these stereotypes are not always
accurate. th‘__Pcople who hold 1hcm oflerr?eallze that the object-people are more like
themseélves than they innially supposed According 1a-S€lhiz and her associates, in the
“intercultural situation if may be neither party has’any cleas stercolyges oLlhe other F group
or that bolh parties may have favorable precodceptions.?’

S
* .

The, second difference between the two contact sifuatio#s involves the abilities of the

'mv\olved to.communicate witki cach other. In interracial contact, the people are

products of the same culture and. in general, speak the same language. In addition.they

“tend 10 have similar’values and patterns of thinking. Given these ¢onditions, once the
parties begin 10-communicate they can usually begin 10 understand one another. In

intercultufal contac -none of these factors may¥esimilar. Even if the language is not a

barrier, the dnfferencesl _values, agsumptions. patterns of thinking, and nosnverbal cues

~ will present many difiere Kthal must be overcome.? e

12
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- ANTERCULTURAL CONTACT.

-

Another dlfference between interracial and intercultufal contact involves the Byoades
context within which the coritact takes place. Most of the studies in the United States
hawe cdngemrated ona llmllﬁd situati@n sych as the work snuatwn [n these.limited
Situations. it can usually be assumed th@&he only major new expenence that might’lead
to changesin allltudcs is the interractal contact. Selltiz and her associates argue that this.

_is not so for peoplc who are in a foreign country. For the person visiting a different
culture, “personal associations are but one part of a whole new experience, At the same
time, he is accumulating axariety of i lmprcsswm about acomplex national life which, by
and large, is unfamiliar 10%hjmy>®

L

*

The fourth difference involves thé range of relevant attitude objects Most of the
studies on intergroup contact have examined Whltes altltudcﬁo.w\aids Blacks. In an
intereultural contactsituation, there is a much wides range ofattitude-objects. Becausc of
this, the generalization of attitudes that do develop becomes even more sahem in the
intercultyral snua‘iwn 10 ‘

. .I, -

* The final difference between interracial afd interculty ralcontact has been discussed by
Rich and Ogawa. They contend tHat interracial contact "is charac,tcnz.eg by strain and
t?:nsion resulting from the dominant-submissive societal and interpersonal relationship
historically impos¢d upon the rien-white by the structure of white America.”** This
differs from intercultural contact whlch does not necessarily have a historyof dominant-
submlsswc relationships.  ~ . . . .

[ N — e

These differences in the intesracial and intercultural cbntact make it moré difficult to
isolate the effects of per‘sona'l associations, or tacts. upon attitudes it interenltural
sttuations. Even though it is more difficult to isolate the effects on attitudesgin®
tmcrcultural situations. most international exchinge programs are based onthe
assumption that intetcultiral contact will léad ta favorable attitude change and better
relations between members of the two cultures. . :

Py

k3
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INTERCULTURﬁ_‘ CONTACT IN NATURAL SE.TT!NGS

Atcording to Kelman (1962), there are fout types of activities on the international
scene that are designed "to produce more friendiy attitudes: “international
C mmumcallon exchange of persons, forelgn aid pro;ecﬁi,and coopcratlve ln[crnauonal
gmures "2 [n this paper. only the literature dealing with "exchange of persons” will be’ s --
examined. Therg has bgen considerable material written on the international cxchange of
persons.’ but unfortunately very.few of the studies have emplncqlly exammed_the effect

‘b& the intercultura! contact on the eross-cultural attitudes of the paruclpams
~

Studies on the rexchange of persons can arbm‘anly be dlhded into two general
categorits: (1) studies of sojourners who are mainly filling the role of “student,” and
studies of sojourners in roles other thap student. Many of the stiidies to be discussed

hale beeri previously reviewed by Brein' and David.* However, the present review
focusgs only on those aspécts of the stydies that are directly aRplicable to intescultu ral

. contact and attitude change. -«

[}
-

-

-
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Studies of ”Student” S;ajourners

. I ANNUAL

Oneof the egrliest and most extensive research efforls to study studentso_toumers wa(
conducted by the Committee on’ Cross-Cultural Education of the Social Science
- Regparch Council duringthe early 1950°. The research sponsgred bx the Compnittee led-
to numerous monograp’hs’-" and.initiaed a research tradition which influenced numetous
. studies of student sojourners.’® Although.these studies have focused on many diverse
" areas of rcscarch, only those dea]tng with contact and attitude change will be addressed @
here.? o .. \\ . s
Many of tﬁe findings with respect. to student'sojourners lend support to contact
bypothesis, and the conditions necessary for favorable attitude change specified earlief.
For example, the necessity for equal status among the participahfs is supported by
studies conducted byM'Oms and Lambegt and Bresslet. Morris found that forthose
foreign students who perceive that Americans gwe their country Jower status than they
do, there Is an unfavora ble attttude toward this cou ntry. On the other hand, if the foreign .

the same status) theyare more ]tkely to develop favorable attitudes.3® Further, Lambert
and Bressler conciude that students who pefoewe that*Americans hé)ld an unfavorable
image of their country will not develop ”fnend]y" attitudes toward the Unl_ted States.
They go on to state that fot amity, contact is not enough espectally if protracted contact
serves only 10 accumulaté a series of assaults ontheself-esteem of nationals of low-statts
countries.?® In.addition to eq ual status, studies of student sojourners lend support to the
neetssity of‘intimate rather than casual cdnla@t Selltiz and het associates concluded .
from their stud y tha he "results suggest that extensiveand |nt|rnate social relations with |
- Americans tend t assoctated with favorable attitudes, espectally congerning aspects
of American life that involve face-to-face relations.”® The results of Sewell and .
. tndscnsrstudy of Scandanavian students support this fi nding. Thesa writers found,
E@) the fareign students who came to the United States for social or cultutal reasons -
(rather than professmnal) interacted mafe frequently with Americans and had more.
favorable general att ltudes toward the host, cu]turc o ) . -

Studtes of student sojourners sugges? that_one additional condition lnﬂuerices the .
. nature of attitude change fol]dwtng mtercultural contact: the length of contact. Inasudy
- of American students.travelldg abroad, Smith found that a rclatwely brief expet’lenoe in
another cuiture (i.€., four 10 Six months) has a very limited impact on general attitudes
such as wor]dmtndedpess. ethnocentrism, aufhoritarianism, and a bqltcf Yin the ",
democratic process.4 This result 15 supported by Watson arnid Llppltt s studyof i
* visiting the Uhited States. Their tesults indicated that the groupavhich was t;%ms coontry -
" the, longest showed comsiderablf positive attitude change and gxpencnced .much
--  difficulty in readjusting afler their return Home. In contrast, a grougwhtCh stayed in the .
... . United States a shorter pﬁ;!Od of time and dlsplayed little attitude cﬂange dunng thelr -

»

2 sta)‘ dcveloped positive -changes aftér theirreturn to Germany""' .

"
g

-4 "". PR P
* -| X
. s

AlthOugft these studies of lntel;nattonal student& lh the United States and A,menqan .
students abroad appear to lend support to the contact Rypothesis in interoultural”
. relations. they can not beconsidered an ddequate test of that hypothesis. Thesé studié5
have examined students ingheir natural environments and generally have not controlted
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’ v, K . R,
nd category of studies on intercultural contact involves the examination of
in roles other than that of student.'Altho ugh there has been e xtensive material
than student, 4 there have

amtudes

o

-~ Aswith thefstudies of studént scjourners. the studies of non-student sojourners tend to
support the influgnce of intercultural contact on attjtudes. For example, Ketman and
Ezekiel’s study of professional broadcasters visiting the Upited States suggests that the
subjects’ evafuations of America became more positive when compared to a control
group.® These results were apparently due to several favorable conditions of the visit:
A1) the experience wasrelevant to the subjects’ professional concerns, (2) the pamcipants
had the opportfinity to establish reciprocal rejationships with broadcasters in the host
tﬁmw thesopportunity for the pamicipants to make personal contributions. (4) the
opportunities the participants had for informal congacts with Americans, and (5) the
enhancement of the subjects’ national and | personat status. These conditions very closely
agree wnh the "favorable” conditions for mtergroup contact surnrna rized by Amir.
N et 2 .

Two additional studies of non-student sojourners also tend to sup;ﬁn thése results.
Gudykunst, Wiseman and Hammer found that the interaction of United States Naval
persopnel stationed in Japan and their evaluation of that intéraction influenced their

_ attitudinal satisfaction with Jiving in Japan.* Further,a study of Korean immigrants in
Chicago, indicates that the immigrants’ level of satisfaction was more closely related to

participation jn interpersonal communication with members of the host soclety {i.e.,
Americans) than to communication with other Kotéans.*” Kim argues that "this result
suggests that, although the ethnic community may provide imponant social and
psychological functions. the immigrants’ feelings of happiness may come from his aclwe
commumcang& participation in the host somety a8

LY
‘

From the above studles of sojourners in natural settings, it seems clear that certain
characteristics which visitors bring with them and certain conditions of thetr stay,
stronglymﬂuence the interaction patterns agg attitudes of the sojourners. The two major

factors are nationality and previous-foreign experiences. The studies reviewed suggest

_ that three majof conditions of the stay are crucial. First, for there to be favorable
_interactibn and attitudes, the visitor needs to percejve that Amertcans rank their country

at least as high as they do or higher. The séeond condition would be the opportunitiesthat '_
the visitors have for freQuem and intimafte interactions,with the host natmna!sm anequal
status situation. Thi rd, the aWective co mponent of the sojourners’ cross-culturakattitude
will influence the nature and type of interaction in which they engége and alsoinfluence '
the sgjourners' satisfaction with their stayin a foreign culture. In addition, as Smithand
Watson and Lippitt have pointed out. the atmudes of a visitormay ﬂq uire a certain
amount of time to develop and changc
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INTERCULTURAL CONTACT IN A SMALL GROUP CONTEXT’

The studies reviewed thus far involved the examination of int ercullural contact in ar
unconttolied (or natural) environment. There is an additional group of stadies that have
examiried intercultural contact in a more controlled situation. These studies have
generally concentrated on the effects of participating in an intereultural small group
experience. Studies that have examined these various intercultural small group
appraches can’ be divided into two categories: (1) those’ dhich have examined
dntercultural contact in a conflidtsituation, and (2), those which have examined contact in
a~nonconflict situation. " .

P R

I Iy
Contact in a "Conflict” Situation

o

Gefi\érally there have been three ap‘proaches utilizing iritercultural small group .
experiences to solve intercultural conﬂ?cs,ge The first approach focuses on the content of
the conflict with the emphasis on the international system asthe level of analysis.* This
approach tries to provlde the participants with a knowledge of conflict theory (i.e., its
conceptual language) in order to assist the participants in moving from the role pf
combative representative to that of conflict analyst. The second approach emphasizes the *
thterpersonal interaction process in the group rather than ariy specific content, Both the v
National Training Laboratories’ T-group method®® and the Tavistock method of group
relations’"have: been' used. The third approach combines certain aspects of each of the
other two. This approach includes discussion of topics with direét relevance to the

« conflict, introduction of theoretica! issues, and prc\cess interventions using the group in
order to eXplore lmergroup (rather than.interpersonal)-rélations. s2

Geperally, the studies exammpd suggest thammercultural contact in a small group

textsan not overcome strong prevlously ‘held prejudiced attitudes and bring about .__
better rcl,a.uonshlps between people.an an intercultural conﬂlct situation. Given the
“conditions necessary for positive attitude change prlowxng intergroup contact, these;
results should not be surprising. In conflict situations, there is generally a lack of:
(1) equal status among the’ participants, (2) suppqrting social climate, (3}intimate
contact, and (4) superordinate goals. Thus, posil{ve attitude change would nor be’
" predicted given the findings from previous studies on intergroup contact.

T A - o

L

" Contact in a "‘N'on-Coﬁﬂig? Situation

. i

As with the studies of contact in aconflictsitbation, the studies of intercultural contact
in a. non-conflict situation have used various small group procedures. Basically, two,
group approaches_have been used in non-cohflict situations to change attitudes and—
improve intercultural relations among the participants, The first approach is similar to;
one of the approaches used in conflict situations, naﬂhﬂy the use ol' mlercultur *
sensitivity groups. The second approach utilizes intercultura! small groups generally
referred to as Intercultural Communication Workshops (léWs) While,Hoth of these
approaches can be classified under the general rubric of h,uman relatwns {or laboratory)
_ training programs, there are significant differences between the two types of groups.s>
" The major differences involve the goals and form of interaction that take place The goal
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gessarily focus on the group mteracuon Rather. the
discussipn may focus on intellectual Jevel and include past expetiences {i.e., the
"there and then”) Thus,
expenences .

methods exen those lasting only one weekend. How durable such alterations would be is
uncert t this pdint.”5* However, a similar study of an intercultural smal} group by
Mora Ided no significant differences in worldmmdednes&_{ol]owm_g the weekend
experience,’¢ Another study by Gudykunst indicates that participation in an [CW does
- not affect attisudes toward other groups. but it does significantly influence the formation
of cross-cultural friéndships %7 In addition,the results of this study support the finding
that the surroundjng social climate is an important factor in the outcome of intergultural
contact, Specuﬂcally. the b:crease in the number of cross-cultural frlendshlps&'at was
found immediately following the ICW was not maintained when the subjécts were re-
examined six months latér. Giidykunst suggests this may have been duelo the removal of
the accepting social- climate of the ICW after its conclusion.
] : ' '

One additional study has compared two types EDntercuilural small group ex petiences
concerning the quality of dntercultural relatioNships and attitudes.$® The results of
Kiyuna’s study indicate that American stodents who participated in the sensitivity groups
displayed more favorable attitude change toward Asians than did the Americans in the
Ic . Further} this. researcher found that there were no changes as a result of
partlmpatmg in either- group for the Asian‘students.’®

ﬂ.. B .-' ‘ -

4

Generally, the studies reviewed md{cale that most writers have hypothesized that °
intercultural contact in a small group setting will influence attitudes, however, thé data
does not fully support this position, Only two of the studies reviewed®® found changes in
attitudes as a result of participating in intercultural small group experiences. Ironically,

», attitude Change was found only among Amefican students who participated in
intercultural sensitivity groups. This is ironic in that these gfoups do not have the
objective ofimproving intercultural relauons Although thisisone of the ijeptwes of the
ICW, go attitude change was found in any of the stydies reviewed. It is possible that the -
Amcncaﬂh participants in.the intePeultural sensitivity groups had not éngaged i in any,
previous'intercultural contact and thus, were susceptible toattitude chan _On the other
“ hand, participants in the ICWs studied and the international students\inKiyuna’s
- intercultural sensitivity group may have engaged in previouds contact and were not
susceptible.io further attitide change.t! , .
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L ANNUAL
SUGGEST‘IONS FOR FUTURE RESEARCH

i
T]ierelsamajcr necd for on-going research on intercultural contact, Thcresearchlobe .
cofiducted would ideally have two purposes: (1) to help dcvelcp atheory of imercultural’, .
,“contact in genetal,$?and (2) to determine what type of intercultural contact can best help
ld improve intercultural relations (for cxamp}e. does naturally dccurring contact.or
H‘J}clally created contact such as that in intercultural workshops have the gmaleSl
act on intercultural rclancns) Al first !hese two Ob]CClIVCS would appear to be
separate, but in fact they are highly interrelated. This position i§ consistent with Lewin

- ' k

\;whcn he argued: [t is important to understand clearly that sogial research concerns itself *

ith two different types of questions, namely the study of general laws and the diagnosis

. of\gpecific-problems.™3 - e

The review of the literature presented above suggests several conceptual and.
Jgical lssues that need to be consndered in futyre reseprch Specifically, ihe‘re

mensuy of attitudes are influenced by contact. Further, given the wider range ¢ of attitude
objects which can be affected in the intercultural contact situation, it is necessary to

o ?Tet\crmlne whether general or Spemﬁc attitudes are changed ¥ onlyspeclﬁc attitudesare

d, do these changes Ia;er generalize?

£ 1
B
=

second conceptual area that needs to be examined involves th‘e components of the
ttitudes being influenced by the contact. 1n Tuture research it would be important to .
determine jf intercultural contact affects the ‘cpgnnwe. conative or affective component
cf attitudes.* In addition. when examining the cognitive. component of intercultural
attitudes, future investigators might profitably attempt to identify the dlfferent types of
intercultural stereotypes wtuch exist and which kind of ccntact will bnng about changes
in, the different types. = . -

.
¥ . -
-~

The third area of content that needs to be exammed involves the language utilized in
the contaif; ilhe’ majority of studies reviewed involved forctgn students in the United
States Spca[ung glish, or Americans in other cifltures also generally speaking English:
The majof'q ﬁs ion which needs to be addressed would be: what effect oesthe language
have on the cutccmes of intercultural contaci? 1s there a difference n the cutcome if
contact takes place in the host language, the sojourner’s language, a third language ar if

language is avoided (and nonverbal forms of communication are used)?

While the three conceptual concerns presented above are important and dese'_l_*Ve tobe -
addressed in future research, there are several methodological issues which also need to
be considered in‘future research. The first problem with previous work on intercultural
contact involves the research designs utilized. In general, experimental designs have not
been employed in studying contact between ‘people from different cultures$s This has
resulted in an inability to control for several extraneous vartables which may influence
the nature of attitude change following contact. For example, it 'would appear that

“previous contact, the surrounding social climate and exposyre to media all may opefate

18




INTERCULTURAL CONTACT - .o

as intervening variables between contact and attitude changé. If these variables are not
controlled in some manner, it is impossible to deteriffine the exact effect contact has on
attitude change. -

1

]
s

The, second};thodological problem With prévious research is the tendency to
operationalize contact as an either/ orcenditton and examine theconditions under which
contact takes place. Viewing contact inhis manner ignores the fact that there are ng glear
boundaries to when contact begins and ends.®t Further. conceptualizing contact as an
either for conditiontends to ignore thestudy of the length of contact. Inadditien, implicit
in this view of contact is also a tendency to assuine that the greater the contact (hder
favorable condmons], the greater will be the resultant attitude chan#e This suggests a
monotonic (l.e., linear) relationship between intercultural coptact and attitude change.
However, it is probably not realistic to assume there isa dqucl Tinear rElationship
between these two variables. In reality. the relationship between contact and attitude
change is probably such that mmally as,contact takes place under favorable conditions
* thereis a change in attitudes. however, atsome point the rate ol”change tapers off and
begins to decelerate. This relationship can be conceived ofas very similar to the standard
, growth curve. Thus. it might be more proﬁlable (from a-theoretical point of view) to”
assume this relationship:as curvilineat.rather than lincar. As Leik and Meeker have
argued: "1f we deal with a short enough time span, especially in mid-range of a grewth or

_approached. For some purpyses that truncation poses little threat to the theory being
developed. but it would be uselul to adopt the gcneral‘poslur-; that *process” implies

, chénge over;?/that change cannot ge limitless inany variable of a real system, hence
the processesare inherently nonlinear. Even if lingar forms arc used. lhas posture will
enable recogmnon of probable”bouncfary conditiofs for the theory.”s” +

cyclic types of process.-\?‘%may 50 truncate the underlying curve that linearity is

. -
- Bl t
- . T
-
.

The final methodological concern involves the cross-sectional (as opposed to
longitudinal), nature of previous research on intercultural contact. The majority of
studies have been correlago;nal studies with data being collected at only one or twa points
in time. 1t would appeariogical 1o view almude change as a process that takes place over
time. In order to adequately understand the process, it is necessary toexatmine the fects \

« of contact using time series designs in’ fu,lure research.8 4

-
r

- +
n

1f the 'conceplual and melhodhlogical concerns® presented earlier were to be
incorporated in future rescarch. there should be a resultant improvement in our
theozetical understanding of the effects of intercultural contact. Ong of the more valgable

« and accessibile redearch settings avaHable to conduct the necessary research seemgto be
ntercultural workshops and other similar intercultural small groups. These astificially
created groups coudd serve as a good initial setting to begin the necessary research.
However. it should be noted that an on-goipg research progranr cannot stop at
examining contactin asmall group semng Eventually the effects of intercultural contact
taking plage insma}l groups must be co mpared with lhal taking place in natural settings.
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THE SURVIVAL STAGE OF -
INTERCULTURAL COMMUNICATION

ED ARD C. STEWART
\_a‘-"" W e
. . ~ . -

A degrée of order can be imposed gn the ambiguities of intercultural commumeation
using a mpdel of Lraveling with three stages. The first stage. survival. confronfs the tfaveier
with faciors which dissatisfy. Most training programs deal with them and ncglect the
separate factors. the savjsfiers. Upon arl‘wmg abroad, the wraveler concentrates on the
surfaces of daily fife and is particularly scnsitive 10 nonverbal communicanon. Daily lifeis
percewed in ghmpses concealing tht web of everyday éntanglements which would be

revealed insusiained eXpeficnce, Nevertheless, the profoundet levels of culiyral differe
affect the traveler. Conflict between thé travelct’'s own chlwure and the hest culture leadstov
“culture shock. The eXperiencé results in painful leatning aboul the two culturesin conflict.
Insighis from the literawre on culiure shock. from Schuiz’s treatment of the siranger, and
from the social role of he Sonsociate. cast som¢ undcrsianding on cultural sun'wal of the
" traveler. . X -
- - .

L

A dramatic shift in American images of other countries took place during World War
1}, Before the war, foreign lands were generally seen as the "old countries” left behind by
emigrants eag® to arrive on American shores and experience the opportunmes of-the’
New World: Victory in 1945 helped to establish durable spheres of American interest
.abroad. 1n 4ddition to the many Americans who remuained overseasinthearmed forces, a ..
» steady flow of technicians, businessmen and students began to leave the United Statesl%
lwweand to work in forelgn countries, supplementing the diplomats and missionaries
had for years dominated American interests abroad. The Umted' States’ growing
economy fencouraged waves of tourists. .
f . ‘\_;, : .
~ In the early sixties, thousands of citizens went abroad for two years, as members of the
Peace Corps explosion, increasing the number and diversity of Americans overseas. This
sudden surge of departing ¢olunteers created -a strong need for training in language, -
international affairs and technical subjects, Which in turn stimulated the study of the
experiences of [persons in unfamiliar cultural settings. Advancesin the melhodology of
study and research the generation of Knowledge, and the cultivatipn bf cultural skills
gave rise to the aréa which is now talled mtercultural communication.

- R . .
h -

The néwcomer, searching for cultural understanding or looking for a useful tool to
reduce culture shock, finds the field confusmgand amblguous The layman seeks invain
for guidelines, since communication . : - .

3 - N

. may invelve the close at hangd and the directly sensed —apurchasem the
market. a job instruction, @ piece of music. Or the subject might be highly
. abstract, as a scientific theory, a business ventufe, or a government plan.
Specialists in intergultural communication focus their attention variousty
across this range, {nd also across varying aspects of behavior-or sociaf life.
'Some are concerned with contrasting rules fos social relations; some focus on
onverbal gestures, ‘or on "culture shock”™ when one meets the strange and
different. Some will Jook at value orientation and natmnal character” to
make a case f¢ for contrasting styles of reasoning or logic or for differing
approalhes to inte¥change, *debate, etc. AN of this comes under the
interculiural communicdtion umbrelig.!

FRICk
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Specialists in intercultural communication have not rmmsed order onall the elemenls
. mentioned by Fisher. Perhaps the besl explanation of the lack of dlslmcl;ve mqhods of
research, well-established thepry and clear focus on comtemt is fo indicate that |
intercultural, like communication, is a problem rather thana discipline. 2“l'ht: sllfnulus for
developing the area of intercultutal communication has come from the conl.ernporary,
need for persons 10 leave their own country to live and to wokk orstudyinanother sqlely
where “the strange culture prcsems‘obstaclcs that lmpede performance and disrupt )
.adjustment. Definition of the prableg identifies cultugal factors, ysually differepcessas
"the blocks whlcl] must bé overcome or neutralized. Sélution§ offered tothe problegq have
_usually been training programs givep in the home counlry before depanure orin the host
-country immediately after- arrival. . ‘

Trainers and consujtants in 1n(ercullural commumcauon have seldom worked closely |
with ‘theorists and rescarchwqrs who in !l'!e last’ twemy years have beﬁun to bu;ld up a
modesl hody of research and theory. AIlhplzgh there are formal definitions of concepls
and precnse identity of content in'intercultural communication, these do not convey the
characler of the problem. "Most of the lerms.and concepts, cenamly the critical ones, are
close. 0] experience and emotion. Thhy are concepts which sensitize, conveying a sense of

. rcfcrenceand of orietation graSpe'd;Ll;roughlhc evocauon)f personal‘experience.’ The
llzlng concepts which make u large part of the problem area of intefcultural
orim ion bring the Speclallsl into the domains of the humanities and thetarts, and @
often into competition “with’ the objective edges of SpeCIallSlS ‘who wish to make a
discipline of the problem. The "state of }hc art” suggests that it is premature, if not  + -
mlsgmded 1o force”intercultural con;arnumeauon into the mowtd of a discipline.now. :
. k‘ -
This conclusion does not rclleve the speclahst from finding a inodel which serves to
collect the disparate theories, skills and appllcauons mto an accessible order. The model
» should, be spatious enough 10 accommodate’ the necessary insights from psychology,
anlhropolngy and hngmsllcs. while also housingthe humanitiesand the arts, Both theory. .
. “?d applications should reside comfortably within the model Rcmernbcnnglhal it was

e rigors experienced by tra®lers that gave birth to the'k nowledge, developed the skills
and spawneq the doubts of intercultural commygication, we propose that the traveler
serve as lgfocus for collecting thc ideas, expPliences and lheorles of intercultural

T e edthmunication PR

-
S_ . n

TRAVELERS AND,TRAVEEING - y -
For the’ model of the lravcler 10 gain lhc p wer 10 attract the numerous.aspects of
intcrcultural communication, it is necessary 10 ifipose two condmons‘gn the fnodel. The
ﬁrst of thesg is the requircment to consider travelingin successive stages, and the secqnd
“is to look a'the jnner experienice of the traveler. The irst stage of traveling will be callﬁd
lhe surwvahmge Although our usage of sumval will accommodate physical faclorsof
food health, housing, etc.. we do not propose.io faise specters of theunknown dangers of
the road and seas which in annqm!y dlscouragcd all but the hatdiest from traveling. It
was only in the late nineteenth céntury that travel lost i its direct threat 10 the safcly and the
life of travelers in the western world. Modern means of travel, inns, hotels and ‘traveling
sgrvices with tourist comforts, bring all areas.of thcworld Withln reach of evenghose who -
choose 10 lravel whlle avondlng physn:al a‘dvemures Althopgh physical lh[eals are

¥
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» SURVIVAL 5TAGE :
re8uced 10 the random tol! of accidents andoffortuns, still theidea of adyenture in travel_
’ persist's Survival no longer refers 10 the body and 10 life; instead'it refers 10 the inner
experience of adventure of'a symbolic nature. 1o the ablluy to perform and (0 derive a
satisfaction from life and work in another socreu

4

L L .
' i,

To explore the inner experience of thetraveler durrnglhe strvival stage of traveling, we
will rely on the observations of writers for the survival stage, primarily those of Paul
The,roux A We will explore the phenomenon of intermittent percepoiw™yhich an object
is ylewed very brefly followed by a secdnd object, a third, an;] 50 on. The briefnest of

posure: and the quick succession of images. results in percepuon through glimpses. a

!pﬁocess which has beenexplofled infilms and in advertisements ontelevision. We suggest
that the Experiences of the traveler may patallel lhose of perception thtough glrmpses

Another aspect of the inner experience hasa socral reference The human contacts
made bY thetraveler are ofa:p\grucular SOfl, lack:ng both a past and a futuie. The meeting
is brief, and thie-traveler. continues on his journey without devqloprng an enduring .
purpose in his relauonshrps intervening only briefly in dally routines. Survival |s§ne only
stage that we will examine, bur belore turning 1o it, afew comranes aboul the xl two
slages are in order.

- .

. L ) .
Dunng the secondetage of lravelin_g.etﬁe inner experiencesof the ;zaveler become hore
. important. He adapts to the new culture. and copes with changés in himself brought
about by the new situation. Thus this stage is called inzerculturat comparisons. a periodin
“which the traveler establishes professional and sotial connections and learns 10 live and
work withs cultural differences. His emotions consistemly engage the relationship’
between his own culture and that of the society in wifich he finds himsell, He is concerned
with an inner expenence most easily evoked bxlheamsl having to do with psychol.ogrcal ’
eompelencc rather than with work performagoe \

- Only a fe}v'lraveiers,reach the third stage of cross-cultural contrasis. which reveals a
depth of undersianding penetrating to the nerves of a society. Culture’ and cultural ~
differences .become’ tools ®of an analysis which goes beyond the culture-specific,
. transcends competence in the cyitre. and searchq.,Lr universal knowledge of human®
behavior in. whieh culture is but one means 15" of undersianding. 7
' L4 Ll ./
. . ] .

TRAINING FOR DEPARTURE: * -

- -

If we look at the prospective traveler some months before his departure. wé find thiat
his primary concerns are thoe of geography. culture, and the sdciety at lazge. These ,
thoughts duning the passage "of time lead 10 more keenly¥felt threats 1o health, personal
hardships and spcial complexities. The list .of @Bprehension is long and differs from
_pezson 10 person, and destination to destination. It is composed of the concrete factors
~“which affect and may endanger personal well-being — the sources of misery for the”
.traveler when neglected. They dre negative, highlighting events that should not happen
and conditipns that should be avoided. In rrammg.\hey may be approached as *do’s and
. don'ts.” .. . i

. . . k‘-.’ T f . . ..
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Psychologlslé have called thesi d:ssaujiers’ their resolution means that’
dissatisfaction for the individual declines, but satisfaction does not rise. Dissatisfiersand
. sdtisfiers refer to dlff efent sets of conditions. Ize saiisfiers may be considered as positive
factors of working conquns and life-style which are meaningful*to the individual. Of
these two motives, the dissaiisfiers are the more readily defined and éasﬂy resolved

This concept leads to another significant observatién. Motivational dissatisfiers lose
potency with time and distance: one forgets the particular aggravations of noise or heat.
The reverse also holds: as time shortens and distance, shrinks, the dissatisfiers grow
salient and increase in potency. Thus our prospective traveler at'six monthsis concerned
with the. culture and society of the country to which he is going, but at the time'of -
departure. his mind is preodcupied, with the dissatisfiers. Because most preparation for
another society takes place just prior to depanure; panicipants arrive for training witha
flurry of survival quesnons the dissatisfiers. Pracsical application becomes survival
lralmng, since participants are not likely {0 accept anything else as valid. The prommencc
given in'training to the objectives of lmmbdlately coping and surviving in different
cultures helps to cxplam the diversity of views in intercultural communication. These
" practical activities are in turn reinforced by the emphasis on d:ssatlsﬁers )

An additionalinfluence onthe pragmatic pa.ttern ofmtercullural commumcalmn may
be traced back to the fact that our problem area has developed pnmanly in American”

+ culture. A review of the basic books in the area, or a perusal of publications such as
_ Imierculiural Communicaior Resources®, demonstrated that it is in the United States
wherc most of the activity has taken place. Even non-American publications give
prom gnce to the American effort.” The result has been that intercultural
commuanication bears imprints of American culture. For éxample, the'Amencancuhural
palterpu\‘ transformmg issues or purposes into problems has become a spcmﬁc and
slgmﬁcanl root for cultural survival. This means lha( allackmgﬁ problem lmplles ther
d:sco\;ery of negglwe factors, obstacles and barners, The-problem’pattern dlsplayed in
our dase, that is;the preparation of the traveler, idenlifies the dissatisfiers of the
intercultural expen\nce which are attacked at their peak: the training event just prior to
depan ure or just aflerér(ugal This pattern also means the neglect of the saiisfiers, which
often comes through to lh&pammpams as theory winging its way through empty space.
Cornbmcd these reasons car offer insight into the practical and applied aspects of
mtTcultural communication in t\e cultural sugyival slage '

LY

. AizRIVAL AND SURVIVAL

Upon arrival in 4 foreign country, the traveler, hamng beentralned insurvival skills, is
prcsumabl,y prepared to tope with the immediate probleth of housing, health, food,
"'travel and security. He concentrates on the surfaces ofdally llfe\-- the close at hand and

" the directly sensed — customs, habits and the organization -of information “which
determmc his survival in his first days in the slrange land. Dunng this first stage;-the
“traveler. neglects other aspects of the culture uniil his basic needs hawbeen satisfied and
the condmons of dissatisfaction have been reduted..
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This tnu:gl stage of adjustment may last from days: to weeks: it is in preparatlon for thls
period that survival training is given. The impact of this tzaining lessens as datly routinés
are laid down and life becomes familiar-Beneath the hard surfaces of survival issues, the
traveler has from the beginning confronted the deeper levels of cyltyral differences,
which are typically perceived in nonverbal communication such as the traveler's use of
time (promptness or lateness for an appomtment) or of space {proximity in
tonversation), tone of voice, facial expressions, posture and body movement. Nonverbal
communication is based on the use of a2 word and the environment, ln which i is used.
Nonverba! communication codes differ from culture to culture, thus dlstractmg ) S
- distressing the traveler who fails to understand them. . ' R

WhenThe nonverbal aspect becomes the basis of the spoken message, it gives depth to i

he experience and often highlights abstract qualities of culture. These deeperinsights are-

lusive, since nonverbal messages are amblguous the smile can copvey delight. conceal
cmbarrassment or mask rage. lts cultural significance and persynal impact require
extensive analysis and keen perception to make the original observation and to note its
context. Traveling prowdes the conditions for surface perceptions and the simultaneous
search for ciiltural-meaning, but it is a rare tra\reler who.has the’ sklll to c0mb|ne both
kinds of impgessions. p o )

The universal appeal of a visit to another placeis that life and the country are perceived
in broad strokés; just agin the photograph, surfaces stand out. The knots.of daily life -—

_ the acts of existence — are frequently represented, as in the photograph, by small and
seemingly inoonsequential details torn out of context. The traveler, seldom penetrating
the surface, loses a scale of values. Heisa capncwus;udge of societies and cultures. lee
the photographer, who discards a picture becdusea stray shadow on a face suggests 1655
or who selects another to preserve the graceful curve ofa:”neck the travier often develops
strong Tikes and dislikes which elaborate lnconseqnenuai personal fedf N

N - . a L]

Why is<t so difficult lo combine the surface perception with valld y eamng""One )
possible answer hmgqs on the sociaf perceptions 6T the traveler. Without cu utalrootsin
the society, perceiving in glimpses, the traveler loses & sense of historical conlj inuity in the
people he meets. He can identify neither with predecessors nor with suedgssors. The
_traveler is adrift in the social structure, lacking human links to the past and to| the future.

" For, travelers possessmgastrong sense of Imealqdenmy.the huma;a voidcrealed in time ‘ H
can produce a poignant experience. oo .\\ ? ' ) ?
I . : ¥

The traveler meets contemporaries in his j journey, those who shére a.com unity of _ of
time.? The essence 'of the travelmg experience is that thetraveler and conte e ranes ;{

_ become consociates: ", .. individuals who actually meet, persons who encountd} \one }

. " another'somewhere in the course of daily life. They thus share, however briefly\gr - $

o " superficially, not only g community of ume but also of space.™ ' \ !
H

* The analysis of ‘contemporaries is appropriate but from the perspective of the traveler,
the quotidian encounters would seem g0 introduce a qualuatwe difference. Sharing of
.spage is fleeting aniconveys different meanings to the consociates. It is not the same
thing as meetinga eonsbclatedn one's own society pursuing the daily rhythms of life* For

ithe traveler, the consoclate abroad is likely to be an image, a symbol who lacks the
?
V. i

-~ ,,
2
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fullbodied proportions of an intimate and daily associate, one who both shares and
defines a community of space, and with.whom there is an enduring purpose. . /
! . N e

1

chance to travel — to watch the moving pafade of contrasis and differences whic
stirpulaie the imagination and Ruide the mind to actlikea camera, {o collect images,ﬁ)f‘ i
..~ stonc walls, vendors ehanting in the evening, the smells of the earth; and black on every ...
~ _head. The mind stores these discrete images in the same way that a photographer
comphses a slide show of his trip! "Train travel animated my imagination and ‘us;t'la'l]y
gave mie the solitude to order and writMvelled easily.in two diregtions,

\ along the level rails while Asia flashed s a1 my window, and at the imeriorﬂm ofa

Trave! ts a lure which quitt:ns perception and attracts the mind. Some leap at ¢

private world of memory and language. [ cannot imagine a luckier combinatigfi."‘“ For
Theroux, the changing images oftraw;l evoke subjective feelings and imm’e§§i'qps; he is
able to journey into his private world of memory andlanglage. Some gifted /}ravelers are
able to combine the subjective and objective joumeys into one view. Most people,
however, cannot quickly synthesize the two, and so lose the insight whﬁ‘:h the private
world: of "merhor¥ and language” brings to the “changes at the window.” The critical -
aspect of traveling is perceiving daily life in glimipses, concealing tl}'e web of everyday
emangllemenls which would be revedled in sustained and Prolon;vd experience.

For'll;lei!‘rgvele"r. retrospection endows perceptions with a monumental quality. Such is
the exéeu‘énc&;ef aﬁpcrson walking down a hall, glancing brie!]f( into each room before
moving on and seeing blank walls. The people he remembers seeing in the rooms loom

+latger than |ife —\tpey seem t0 swell to memorial dimensions as, they chanﬁg fromy,
glimpses to merories” Therdux, on the train out of London, captures the effect in.a few
words: "The sk;»t"\was cold. Schoolboys in dark‘blue blazers. carrying cricket bats and
. schoolbags. their'socks falling down, were smirking on the platform at Tonbridge, We
raced by them. taking their smirks away.""! S
! . T - . .

Theroux alse commjents on th re of vision and what train travel adds that is
missing jn air or sea travel:“And the not‘i:}m of travel as.a confinuous vision, a grand
tour’s siccession of memorable images across a curved earth — with none of the

distorting eptiness of air or sea — is possible only on a train."? ) '
. |I x N

Sometf:mes what is perceived in a glimpse suffices for the astute observer who knows:
how motion and brevity guide the imagination to form the memorial image of the
experfg‘ht'lre: "At a well near the halt of Indiah Fort a Burmesse girl was combing her hair.
She was bent forward. all her hair down — so Iéng it nearly touched the ground — and

" she was drawing her comb through it and $haking it out.It was such a beautiful sight on
* this sunny morning — that.cascade of black hair, swaying under the comb. and the
posture of the girl, her feet planted apart, her arms Caressing her lovely mane. Then she
tossed it ?nd looked up to see the train go past.”" Thgr is the movement of travetin a
momentary perception, as of the Burmese girl. The rapidity of the perceptjon changesthe

. tmage: it takes something away and then it adds something ta make the image mgre .

inoBs than life. Part of tﬁg:;memorial quality is born in"the mind’s eye of the
' perceiver.limhe realm of inner experience governed by the artist. : .
‘ o > ’ ' '
For the traveler. it is the surfaces of life which matter. Pgrsuing Theroux on trains
through Aiia. the statement rings doubly true. He has much tosay about catehing trains,

" -
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. SURVIVAL STAGE

about adapting 1o them, and abour food‘and drink. His needs and necessitiesal:e onthe
surface. These are the issues which establish the security of the traveler and can ;’,‘
appropriately be called his survival needs: the ability to cope with them is his survival /

skitlse

. /
Although Theroux concentrated primarily on the first Ievel —_ sumval — hisi ms1 ht/
cut deeper. He compares an Indsan village with the trgm stanon .o ~ ;.r
" THE raitway dwellers possess the station, but onty the new arrival notices thj i
He feels something is wrong because he has not learned the Indian habif! f
ignoring the obvious, making a detour to preserve his calm. The newcomer
cannot believe he has been plunged into such intimacy so soon. Ina i’pother
country this would alt be hidden from him, and not even a trlp toa village
would reveal with this clarity the pattern oflife. The village in rural ndia tells
the visitor very little except that he is required to keep his distangé and limit
his experienoc of the place 1o tea ot a, meal in a stuffy parlorx‘p,e life of the
village, its interior. is denied to him. w“’

>

But the station village is all interior. and the shock of thi exposure made
me hurry away. I'didn't feel | had any right to watch peop!e bathlﬁg undera
low faucet — naked among the incoming tide of office v,vorkers, men sleepmg
late on their charpors or tucking up their turbans: women with nose rings and

cracked yellow feet cooking stews of begged vegetables over smoky fires.

suckling infants, folding bedrolls: children pissing on their, toenjmle girls, in

oversized frocks.falling from their shoulders. fetching water iftin cans from’
. the third-class toilet: and. near a newspaper vendor,a man lying on kis back,
holding a baby up to admire and tickling it.**

. » The scene isa documentary of Ind iaJ'\rhe public train station reveals the intimate life of
e village and shocks the traveler. The clashing fusion of the exterior and interior views
uggests.}a memorial expenience for Theroux. the objective scene combining with his
mher expenence He flees from its intimacy. At one poinL Theroux reaches an abstract’

' concluslon. coming from a percepuon more clearly rooted in himself than hisreactions to
the'-zram station. He observes: *Galle’ wgsa beaﬁuful place. Garlanded with red mbiscus
and smelling of the palm~soemed ocean. possessing cool Dutch interiorsand rimged by
forests ofzbamboo. The sunset’s luminous curtaing pauerned theskyin rufous gold foran

hour and 2 half every evening. and all night the waves crashed onthe ramparts of the fort.
But the famished faceso‘l‘thesleepwmkers and the dgprlvatlon imthat ldylllc port made s

_ "beauty almost unbearable.”'s . . .
’ b ]

The gifted traveler’s observations. d h:s references to aesthetics. accomplish a
practical purpose. providing a concrete‘analogy for experiences which travelerstyplcally
overlook. The usual traveler “senses” cultural experiences which are derived from
concrete images, § similar to Theroux's observations. For example. Peace Corps trainers
frequemly megtloned that voluntecrs, training in Pyertd Rico while, living #fth local
families. Were compelled ‘to make uriusual observations about age. In Puérto Rico,
greater deference is paid the clderly than in the continental United States. The volumeers
were required not only t6 percelve age. but to develop the means tdetgrmine relatwe
‘ posjtion within the social hierarchy. for this also affected "proper behaw}{ The rOrced
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autention to this quality resulted in the volunteers’ developing a keener awareness of
. themselves, and turning inside to examine their own_ perspectives. The intercultural
perception had the effect of hlghhghtmg and enlarging some dimensions of identity and
" action for both the volunteer and the Puerto Rican. The process taking place wasseldom
recognized by the trainees, it was not conte_ptuahzed by the trainers, and therefore, the
insights gained did not L appear as part of the trainingprogram.
- q -
The raw grip of the glil‘frnpse poses a contradiction between perception and the
' inferences the traveler makes about the consociates he meets in traveling. When relying
on the glimpse, perceivingasthrougha came ra, the traveler reaches capricious judgments
about other peoples and soc/@.les The cross-cultural experience is bigger than life, sinte
itevokes the traveler's own past expenenoe aswe saw with the Peace Corps volunteessin
Puerto Rico. The traveler, however, usually is mc‘.apable of combining the meaningful
cyltural observation with the glint of perception gained in the glimpse. Nevertheless. the
traveler through nonverbal communication and other ways quickly comes to grips with .
significant aspects of other societies. These experiénces sensitize the traveler in the sense
that they evoke attitudeés and values relevant to the traveler'sown culture. The stage is set
for the conqnwn which has been ¢alled cultural shock: conflict between, two cultures
catried out at d:sparate levek., the profdund level of the traveler’sown culture but at the
surface level of the strange culture. as pcrcewed by the ghmpse
The g:[ted traveler shares with the poet the i magmanon to integrate his perceptions
with his own experiences ‘and inco rporate into his behavior the higher order quality of
"bigger-than-life.” When perceiving surfaces, the imagination s;multaneously notes the
form undemeatﬁ The perceptual conclusion can be phrased with respect to the social
forms of the inner exXperiences The gifted traveler, like the artist, seems to combine in one
social form the features of clmemporanes and consqciates which most people clearly
separate. The imaginative fusion appears blgger-than-llfe
Travel provides the ideal conditions for cultivating the perceptive fusing of perce ptuzl
surfaces and cultural meaning. The traveler is¢onsistentiy-fated with the unexpected, the
unusual — but travel itself does not automatically give the traveler intercultural insight.

Whep the imagination fails, the traveler experiences culture shock.
. <% -

i > .
WHEN SURVIVAL SKILLS RUN DOWN: CULTURE SHOCK.

Althougha traveler may, be promp;éd 10 react to the surfafes of daily living, hecannot
avoid experiences which penetrate to the deeper Iayers of the culture, We have suggested
these levels by highlighting the images and perceptions to which the traveler is naturglty
exposed, Although he might not be aware of this ﬂeetmg flow of experience — his
subjective journey — its reality influences his outlook. What are the social psychological
aspects of daily interaction which separate the traveler and his new consociates? Three
general factors contribute to the continuing strangeness of the traveler: perspective.
Jeatures of knowledye and social references. A brief outline of the three 1deas closely P
follows the masterly essay, "The Stranger. ""‘ Lt !

« s 3

” For our purposes, perspective refers 10 the traveler’s percciition of the host culture ~
1 . . "'
32
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from the outside, while his consociates naturaily "sense” it from the inside. The obvious
difference in perspective contains important distinctions seddom considered. The
outsider’s perspective penetrates the society objectively and discovers in the cultural
. pattern a field of adventure.. not a skitlter. and a problematic situation rather than an
instrument for disentangling problematic situations."” Perspectwe of the culu;ml pattern',
from the inside organizes |hformatlon intuijtively, sensmg rather than analyzing what'
serves behaving and living in the society. Thé individual exlsts as the center oflearmng
and of conscloisness implicitly evalysting infoymationand s ccording to degrees of
" relevance fondanly life. The traveler as a stranger does not epter the inner circle of the

..society, he Tetains objectivity and at the sanre time his.dyalty remains doubtful.'®
Circumstances exist under which these conclusions fail, but, generally lhp perspeetive
from outside and inside. sometimes called esi¢-and eme, leads to our second factar, the,
fealures of knowledge“issociated with each perspective, ‘

»>

Y
i

The traveler's task in leaming the new culture may be cogupased with learninga foreign
language. To seme degree, the learner approaches lj'le new fanguage with an outside
pemWastem formal aspects of the lapgdage whether theseqre slructural
compe or verbal habits evoked by conventional sitaations. In contrast a child
learning his own native tongue, from the inside so u‘speak. has little need' for fprmal
knowledge of the language according to either structure of the language or speech events.
“The language is acquired as a living tool of communication relevant to the leamer’s
actons. The leamer acquires his cultural pattem in a similar manner with the end result
that knowledge is organized in terms of relevance to actions. ‘Theinsider’s "k nowledge of
acquaintance” of his own culture-contrasts with the "knowledge about” acquired by lhe >
oulsxdgr our traveler and stranger.!*®

kY

. s g o
The inside knowledge of acquaintance typically organizes action in steps serving as
means {0 overc obs'tacles and {urther purposes. Relevance is the criterionuséd to
ludge the signific of mformanon. givingrise 1o the concept ofgraduawdknow!edge.
which suggests that the world is stratified in different layers of relevance, éach requiringa
different degree of knowledge.? The contextual quality of knowledge of acquaintance,

. generated "parucular action situations of daily life, results in a System of folk wisdom
which is incoherent, inconsistent and only partially clear.?’ Nevertheless, insiders of the
cultuge accept their folk wisdom as

L3

L3

. . trustworthy recipes for imerpreting the social world and for handling
things and men in order to obtain the best results in every situation ith a
minimum of effort by gvoiding undesirable conmquences The recnpc works.
on the one hand, as a p‘}ecept for actions and thus serves as a scheme of
expression: whoever wants to obtaih a certain result has to proceed as
indicated by the recipe provided for this purpose. On the other hand, the

ecnpe serves as a scheme of i mlerprelauom whoever proceeds as indicated py
a specnf ic recipe is supposed to intend the correlated result.2? -,

L3

- -

The objectivity of the traveler quickly spots the contradn?uons of the cultural pattern
but only infrequently penetrates fayers of gradugted knowledge o reach the assum ptions
of the cultural patterns. In his own socie™¢ the traveler employs his own cultural °
interpretive scheme, and one of its elements consists in preserving apgropriate social

ERI
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references, the third social psychological difference separating the traveler and his new
consociates. The scheme found in Qis own cultu interpreting the new consociates
originates im the attitude of a disinterested rver., Beliefs and attitudes about
contemporaries are fleshed outas vivid experiences wi enew consociates. Beforelong
the traveler discovers that his ows reference group has provided him with an inadequate
scheme for interpreting the vivid travel experiences. Although his own behavior
subscribes to historical leads, the traveler mtcrprels the consociates’ actions ruthlessly in
the present. Fusthermore, acts of consociates are often misplaced as qualities of the
group instead of particular features of" individuals. The traveler’s own folk assumptions
and his scheme for 1merpret1ng the behavior of others in the new groups often fail for
sysiemauc reasons. ”. .. the ready-made picture of the fordign group subsisting within the
stranger's home-group proves its inddequacy for the approaching stranger. for the mere

. reason that it has not been formed with the aim of provoking a response or a reaction

. from the members of the foreign group . . . . Consequently, the scheme of interpretation
rﬁers to members of the foreign group merely as objects of this interpretation, but not
beyond it, as addresses of possible acts emanating from the outcome of the interpretive
procedure and not as subjects of anticipated reactious towards those acts.”?

.

-
#

In short, the traveler js prepared with a scheme for classification and not one to guide

_interaction. Both the traveler with his own folk wisdom, and the new consociates, with
theirs, are governed by, anonymous and typicdl patterns of thought which insure success
and hence are judged as relevant.2¢ Whereas folk wisdom provides recipes for
performance, knowledge of otherstendsto "address duestions of competence rather ti¥n
actions. Thus the travéler may know abous others, but he usually lacks the inside
apquaintance with their ways to be able to interact with the new consociates forsustained

» puTposes. - \ . o, . .

¥

L] [l "
_Astrange culture places many demands on the traveler — each act requires a decision,
, each day becomes partly threatening and partly frustrating, Eventually, these take their
‘toll: ‘the mounting pressures of fatigue, strangeness. overtaxed health 4nd endurance
frequently lead to an uneasy state. Thel:oux. traveling through Malaysia, reports:
1sat and wrote; I read and” went to sleep; 1 drank; and often I would look up .
"*and be incapable of remembering whers | was, the concentration of writingor
reading bnnglngon atrancelike state. Extensive traveling induces a feeling of
. encapsulation; and travel, so broadening at first, contracts thethind: It had
happened briefly on. other trains, but on this one — it might have been
prolonged by the sameness of méwscape Or the steady beating 'of'the rain
— it lasted an entire day.l couldn’t recall what day it was; I had forgottenthe
country. chg on the1ra|n had suspended time; the heat and dampness had
slowed my memory. What *y was it any way?s, .
. \
Thcroux s description resembles the symptoms which some tra\relcrs have called’
culture shock, first described in the 1950°s by Kalvero dberg, an anthroﬁ’ologlst with the
. Agencyfor International Development, He described a condition "brought on by anxiety
" that results fromrlosing all our faniilias signs and synibols of social intercourse,” Oberg
::allod it "culture shock,” origina'ting the view that it is an affliction. The sufferer rejects
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o S v . A
%‘hc unoomfortab\lc cnv:ronmcm and embraces the homc env:ronmc which is
*ircationally. glonﬁed o evokmg an intense longing. - .
—_——— — , ‘ L]

Thie specific symptoms vary, but they are usuqlb)' a_ss_-;&iatcd with-threats' to the
physical, psychological or social welfarf of the sufferer; they are dissatisﬁers. A

This could be in relation,to the drinking wat fogd dishes and bedding;
. fear of physital contact with attendants or servgnts; a feeling of helplessness

and a desire fordependence on long-term residgnts of one’s.own Rationality;

irritation of delays and other minor frustratidns, out of proportion to their

causes; delay and outright refusal to learn the language of the host country;-
excessive fear of being cheated, robbed or injured; great coneerp over minor

‘pains and eruptions of the skin; and finally, that-terrible longing to visit one’s

relatives, and in general, to talk to people who really ‘make sense.?

When in culture shock, the sufferer becomes suspicjous ofhost country nationals and
provides the conditions to justify hig'fears; this soon prédyces a “shain veactiot” which
consistently agds fuel to the fire and may ultimately inflame out of control. Obergadvises
that the way to overcome it is toget to know the people ofthéhost country. Headdsthat

-this does not mean discMrding one s own cultural 1dent1ty in fq\for of that of,thgl.l‘(r_st//
coumry S . ‘. .
-3 . . . A i "

The view of culture shock asan affliction approxlmates Foater s opinion; he calls it *a*

‘memal illness, and as true of much mental illness, the vumm,usua]ly does not knowheis

afflicted.”?? Adler recognizes the phenomenon but hesitates to call it"shotk”™; he prefers
to see it as a learning experience in the transition from cultural'survival to intercultural
comparisons. He writes: "The first stage begins with the excitement and evphoria of
foreign travel. The individual is captivated by sights and soundsand seesthemew ! cuhural L ﬁ '
surroundmgs through the > eyes ofa tourist. involvement inlocal tradmoniproblems and
events is minimal andthey victim' s knowledge of the area is superficial and texibook. He is’
more excited.by the dlscovery of cultural similarities than by differences and is primarily
concerned with securing his material well-being for the jmmediate future.”2t S
¥ " F

N ' ¥ . \ ) . . .4'

The reference totravel and to cultural similarities places Adlef's views in the same orl:iit
as our analysis, The second stage of culture shock- which he identifies continues the
patallel, Personal, social and cultural differences mtrudolmo the individual’s image of
self~security, assuming increasing influence in comparison to the'preccdmg interests in
cultural similarities,?* The miseries of culture shock are put behind, and recovery statts,
when the individual learns about local tradition 'and customs. The process speeds up
when the individual makes friends, when contemporaries become consocigtes and strong
links are established between the traveler and the pco ple. Then theye are some travelers
who never experience culture shock, ihterar.an with the people from.thie beginning

-

Qberg’s definition of cultureshock has probably given the condition a greater objective
status than it deserves. When cultureshock occurs, we can identify severdl states. There is
an initial period of discovery, the flush of excitement of beingin a new society.? This is

* the positive — the “feelings” — aspect of the survival stage. For some, this excitement isa
_Abreat, and quickly drowns Qle individual in a state of shock. For others, the initial

335

PAFullToxt Provided by ERIC




HC ANNUAL

excitement may slowly yi;ld-to increasing frustration and depression: the culture s'.hock\ L
stage. The first six weeks are usually the criticat period,; although’ it may vary . -
trcfnendously Afterwards thc mdmdual enters wpat ight be cpllod the penod~ of.'

* four to eight months.” The development process and rucularly the transition “from’
stage one {sutvival}to stage two (mterc}:ltural) is highly i portant. Culmre shock should °

fundamental in that the mdwldual mu somehow confrdnt the social-psychological and
phllos-)pl'ncal dsscrepﬁcnes he finds in is new surrourldings as cempared to his .own,

attltudes and outlook are based on cultural dlSPOSlllo 32 " . "
"Culture shock isolates the experience of the tyaveler; ;!Ldrama is often enact® on lhc .

surfaoe. in terms of survival skills, while the’real” protaggnists — the values, behcf'

systems. meoral judgments and systems of logic with whic the sufferer nust come to grips”

— lie berieath the surface. Because of this, the sufferer s typically unaware of his own

_condition, The learning aspect of culture shock involves 4 sort of. §,elf-exam1nalion ‘,

marked by periods of frustration and depressmn. and by sallies'to the higher plateaus of

emotions. The imdividual is directed not gnly toward self-examination, but also toward

an analysis of his relatmnshlps with others. a path of sychologlcal and phllB‘Sophical .

L

s ]
.

.~ N .

Eme;gence from culture shock is accompamed by an mcrcase in huinor thls

.interesting comment is frequently made. The emergence requires experimentation, rote-
playing and getting to know host country nationais and their culture. Three kinds of

. leaming emerge from the resolution of culture shock: kfowledge of the othef culture,
knowledge of the individual's own culture, and knowledgc of self, theleamner, Perhaps = 7+
“knowledge” is not so appropriate a term as "awareness,” meamn:Man justa, o
perceptual quality; it includes disposition. It is con'sc:ousness The individual learns lo» / :
legitimize cultural differences, primarily those betweenis culture and those of the other
cuylture, “The greatest shock in culture shock may not be in the encounter with a foreign . .
culturer but_with the confrontation of one’s own culture and the ways m whnch the
individual is culturc-bound "3 . ) -

Itis true tﬂat all mdmguals arelocked into their cul yres, B sealcd itk that culture’s ,

- Améyicans thari for _ ,
members of cultures who readily accept the i theji daym cilture on their =7~
personal hehavior, Because Americans tend t g
frightened when they-grasp the imprint of theif own culture during culd
have to ack‘nowledge that they are creatures of wulture, o

The important implication of culture shock, whichour dlscussmns end enal'nples
arfiply illustrate, is that the survival skills do not suffice. Culltre sh€ck caf beinterpreted
as the efforg of the traveler to force the decline of dissatisfiers, whlch oot necessanly
mean that survival skilis have failed, The traveier struggles to attal the 3
order his life and to work productwely He uses activities of nonwrb images and olhcr
exgcncnoss to pursue a subjective journey into the nervous system g f the cnllure to find

+

- -

- *
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Jits orgamzmg pringiples. The surfaces of customs ‘brgamzauon of knowledge and of

information, no longcr suffice.
& .

k]

- [ . ! ¥ - i
We can take the episode of cultufe shock as a convenient transitien from the firsftothe .
sécond stage. Some people ¢rystalllze the.culture shock and return to their own countries
dlssausﬁed susplclous and unhappy with’ the sojourn abroad; on the other hand, they
may endure abroad for-months or years. Qthers pass through culture shock with a light
trenior, and unobtruswely enter the second stage. calfed intercultural comparisons.

&
)

* s "

SUMMARY'

.
[

s

Specialists treat mteraultural communication as a problem, explamlng the diversity . of
application and theory which Ras characterized it from the begmmng The crux of the
subject refers to the cultural obstacles met by an individual in working and living in ¢
anothemoclety Specialists typically offer training as the solution to thie problem.
Definition of isitercultural eommunication as a problem does not disguise the need to
impose some order onthe subject, at least to make it accessible to the outmder. The model
of a traveler serves to synthesme practwe:and theory.

»

The traveler’s perspective requires two conditiqns to attain the objectives of synth:sis.
First, travel occurs in three stages of survival, comparisons and contrasis. The second
" condition consists of the treatment of the inner experience 6f the traveler, a task aften

better done by the artist than by the social scientist. .

[

- . R P . .
- L3
-

Most specialists in intercultural communication conduct training for survival, which .
yields to an analysis of training objecti\res attained to diminish dissatisfiers in a strange
culture: factors of nonverbal comm unlcauon welfare, convenience and physwal
amenities.

A
- *

-

The traveler's perspective of working and living in a strange culture reveals two factors
for analysis: intermittent and surface perception, and ‘shallow relationships with
. consociates, The travelers ro y precipitates a conflict between the traveler’s
own cultore and the strange culture. This ¢agdition, culture shock, makes up part of the
' Process o earmng to perform in and adjust ty the strange culture. Resolution of culture |
shock signals the end of the sunnval stage apd the begln?gﬂ of the next stage.
£ . - k")

¥ A

. The mo;!el of the traveler suggests that problemétic'subjects such as intercuitural
communication benefit . from a chronologicai Jdevelopmem. . The perspective
accommodates theoretical issues and practical matters, sueh as the timing of training

k-]

LY

programs. Part of thg exposition .uses the writings of a novelist, indicating that the .

mtercultura] problem spreads over the arts as well as the social sciences.
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INTERPERSONAL PERCEPTIONS IN A SIMULATIQN GAMR
OF INTERCULTURAL CONTACT '

- -
. MARW,KENNY BAD'._AMI .

r . " . »

The study of mumal interpersonal pcrccpnons of persons in two interacling cullures was
. undertaken in a laboratory setting using the simulation game BeFa’ BaFa. After Initial
assignment at random to either the Alpha or the Beta culture, participants spenl about
hree hours playing Lhe simulation and completmg 3 "Heactions Queslionnaire” prior 102
'debneﬂng. Thm questionnaire measured lmerpersoﬁu/ptroeptlons through 20 semantic
differential tems, 10. relauns to, One's OWN culture gnd 10 (o the other cultore. Fadtor
analysis indicated thc presence of three lndependenl -factors. Seven items comprised an
AciWity Contrast factor describing boih cuftures in terms of contrasting.tnergy patlerns.
Four items Were reiated to Posifive Seif-Desctiption, teferring to one’s own culture
exclusively and“positively. Eour 1igns reftecting an unfavorable view of ll'ather cqlt ure
were called the Negative Qther-Description.” Mullivariate  anglysis of variance
demonstrated 1hal the three factors served 10 distinguish Belween members of Alpha and
Beta cullures. The findings were seen as demonstrating the importange of distinguishing *
descrlptwe from evaluative perceptions categories. and.of further dlfferenllalms nositive
and negalwe cvalpalions as components of ethnocentrism:

* R -—) ‘-' . [

- .

Among ihe difficulties in establishing viable theories in the area of intercultutal
“comimunicatiop -has bee e deBate among practitioners and. re rers about - ..
appropriate methodologies. Despite impatience about the anecdotal natu idence. |,
offered in support ‘of some theories, empirically oriemed researchers have discovered
* many difficulties in data collection. These difficulties include the long-term nature of
many intercultural experiences,. th€%iumerous intervening variables presumed to be
-operating in field se1tings, the non-random selection or self-selecjon of subjects, and the
lack ol mutually verifiable reposts from both parties involved,in an iptercultoral
encounter. Both the ex[;ense and the amount of time required to collecl field data wit
reasonably high rcl{ablhfy and validity have apparently militated agmnsl empirical
rcsearch which in turn has mlerfered with theory building.

" The major purpose of the present expenmemal study was to cantributé 1o theory
building in the field of imercultural communication by using empirical methodologyina
simulation setting 10 study interpersonal perceptions.! Specifically, the study utilized the
training game BaFa' BaFd' as the stitnulus.? The decision to study mlc;cullura]
commumcalmn in a laboratory sellmg, then, would allow empirical mcasuremems tobe
1aken, afford random assignment of subjects to treatments, involve actual interaction .
among subjects rather than the presentation of a.hypothetical situdtion, and permit
collecting reperts of mutual Berceptions from members of two interacting cullural
groups. The focus of the investigation was interpersonal peroeplmns."l'heselecuon oft
variable was based on the assumplion articulated by other researchers in the field of
mle:perso}ta] communication, "that people’s perceptions of other people derer minetoa
tnajor extent whether there is a cominunicaiion attempt made; and ca major impact ~
on the results of goy communitation encouhfer,” The degision’ ¢ study mutual -
perceptions was m§&c because most prior studies of slqreolyglng have tnvolveddone
grou deseribing a target group, but not the.reverse pcrocpluom‘ Two major research‘

. quest evolved: (‘l) What categories: of interpersonal perc2ptions are reported by
persons. engaged in intercultural interaction?(2) Can the analysis of rcgotted perccpuons A
distinguish between members of two interacting cultural groups? Success in answering
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N , *METHOD
PILOT STUDY - _ :
1 . q.,\ .
".A series of three pilot sesslo ns test ed the admlmgtrauve procedu res.and time limits of
*, the game, as:.vcllasprowdmgprellmmarymformatwn forthedevelopment of dependent
variable scales. Participants in the pilot study included 14 undergraduates at
Northwestern Umver;suy, 127 non-umversuy adult volunteers from the Chicago business '
community, and 24 adult eveping students from the ‘University of Wisconsin —
Mllwaukec The pilot- study. totalling 50 persons from reasonably diverse backgrounds,
conﬁrme& that about threg hours wo uld be necessary for suoecssful completion of the
game, admmmrauon of thc questionnaire,.and debriefing.

*
=
o

" SUBIECTS- .. . S
-~ - a . ¢ . - :

< The main study consjsted of eight sessions which were conducted during the fall

semester of 1976 at the University- of Wisconsin — Milwaukee. Of 269 students who

participated as volunteers or during their regularco mml.;nicauon course meci'i,ngs.a totat

of 263 completed the game and the eXperimental quesfionnaire. Of those 263 subjests

whose responses were used in the analysis, 135 had been réndomly assugned to the Alpha

culture and 128 to the Beta culture. t n D
. » . *

PROCEDURE . - P ©T . T
" Participants met as a group-and reaa an initial statement describingthe purposc of the
study and theif rights as sObjects. At this time, they a!so completed a demographlc
qucstlo nnaire. They played the simulation game BaFa’ BaFa', completed a. “Reagtions
Qucstmnnalre abpul lhe game, and pamclpated in d final debriefing. ’
&, . _ -
ln the BaFe BaFa’ mnulauon gamé of mlercultural communication, pammpants are
divided .into two groups or “cultures,” Alpha and Beta, each supervised in a separate
. yoom by an administrator. Members of each group learn aket of rules to\govem their
bcha\nor «while in the new culturé. The Alpha rules establidh a relaxed culture which
values pcrsonal contact and intimacy, bat operates withi a sexist and patriarchal
sttucture. The Beta rules establish an aggressive trading culture in whicha person’s value
is measured by accumulating points in a system of barter. Alphans speak English while
makmg fncndships in ‘their culture, but Betansmust'uise a special language of gcstures
and monosyllables to effect their trades. Observers aré exchanged between the two
cultures, and then ail members pamclpaﬁ: in visits. to the other culture, Generally, a
gioup dcbncfing follows the last "f'ound’ of exchange of wsus In ‘the d\e‘bneﬁng,

re
"
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the Beta culture by drawmg an mdex card from a shuffled deck.\The not only
designated them as an Alphar or a Betan, but also assigned them a subj identification
number in order to preserve the anonymity of theif responses. Second, as geon asthelast
visits between cultures had taken place, the final questionnate was administered. Only |
aftér subjects had independently completed the questionnaire was the debnefing leld.
The debriefing served its usual fumction, to process the events of the game and alsg
served as a forum to deal with any add itional questions about the resgar{:h study.

K _

. Each admlmslrauon of the game requmed two supervisors, one for each Q_ullurc.
Colleagues and students of the expenmemer served as co-adtmmsiralors. Eath met in
one or more 2-hour training sessions with the experimenter. In additlon t0 attending the
tratning sessions, theyseViewed the "Director’s Manual,” received materlals to beusedin
the game, ahd were gwcn.a checklist of procedures for the study. . -

~J

.- - &oA

.

-MEASUREM EQT
™ L
The lndependem variable was cullure, i.e., subject assignment either to A@a orto
Beta. Dependent variables were measured using a 73-item “Reactions Queslmnnalrc
(see Table [ for the complete quesllonnalre} Twenty semantic differential items relating
tp- ’Percepsmns (items 17-36 on the questionnaire) were the basis of. the study being
reporled here.5. The “Perceptions” variables consisted of ten items desngned to measurea
» subject’s perceptions of his oter own cultureas wellastho tenitems, lmdlffercm
order, rrteasunugs,the subjccls percepuons of the other cuuprﬁ .

. .k ) S ' . h ) ﬁ »

MANIPULATION CHECK"® '

¥ =7
. . o -, L Te

Tt was necessary to test whether Alphans had indeed perceived their cultyreas friendly |
and cqoperative, and Betans their culture as aggresswe and compcmme Inresponseto
‘an item conccrmng pcrceplions of their own culturc 67% of the Alphans judged.their ,
culture as hlgﬁly cooperative, while 80% of lhc Betans judgcd théit culture as highly
competitive. On the basis of this mformauon “it was decided that the expenmem.al
manipulation had been sucoessful As an additional type of validity check one g,ueslmn )
measured whetber subjects had exhibited greasonablc ree of pamcnpalmh Ovcr“83%

of the subjects responded at the vpper end of the scale on the I;cm measuring whether -
'lhey had gotten “into the spirit of ¢he game e v ;
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INTERPERSONAL PERCEPTIONS,
f-‘“ .o TABLEI

. naacnons QUESTIONNAIRE .

"|NOTE: - Itesvs - l-lﬁ\offcred the follomng opuons ’
Exlremcly[ Somcwhal / Ncutral or Unsure[ Nol ve:y n;uch[ Not at all

1

How similar toxyou and your culture are the pcople i the othcr culture?
‘How well do y:] understand them?
Do you like_them? .
How well mfdri-hed -are you about thcm‘?
How greal a degree of personal contact did you havc wnh them‘?«

ere you contented at-the end of your visit?
Would you be eager to visit their culture agam‘? f
How suceessful do you think you would, be in  another visit to. thelr culture?
Was your visij difficuit} .
.. informatiye?
.. unpleasant? "
..:'confusing?

.. suceessful?’

.. 'bad?

.. characterized by mutp&? understandmg”
Lo d!sappo.mtmg" !

’

SW PN W B LN

NOTE: Items 17-36 were semantic -differential polar choices |
YOUR 'CULTURE -7
17. friendly. .... unfriendly

18. competitive. }.. Cooperative

9, aggrcssive . peaceful

2. relaxed. . lense

21. \strong. . mk

2. prej\udwed . fair

23. active. . passgve . S, '

24. like the S.A. ... unlike the US.A.

25. kind. ....\cruel ) Ce

? 2’&.—good. e bad -5\

2 cmperanvc .o COMpetitive

THEIR CULTURE. _# _ y o
128, tense. .... relaxed - \

a

130. - unliké the U.SA. ... like the U.S.A,
- |31, bad.".... good. N
432, apfriendly. ... friendly .
3. peaceful T Bggressive —
34 wedk, ... strong "
‘138, paqswc .. active”,

36, -cruel. .. ”kmd /\‘N




5|37
38,
39,
40, .
4],
42,
43,
44,
43,
46. ,
47,

49,
150,

33
54,
335,
36.
37
38,

- f60.

- J6l.

. |62
163.
64.
65.
|66.
“l67.
j68.

.'_r6§.

T
Ry
. 172,

N Ll

..'_ 73,

NOTE: llerj‘s 3?-68 0 red the following opﬁon&

48, -

R
- . |§2'

59,
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Slropgly agree/ Agree/ Neulrai or Uﬂsure/ Dlsagreef Strongly dlsagree
| PRI
Overall, i am sausﬁcd ‘with my visit to their cu'llure
My culnl'e aihd 1 are quite different ffom the dgther- culture.
F'know . lery little about the other culture.
I interacted a grcat deal with the peoplé in the other cullure
The people in the other culture are quite likeable,
I was able to figure out what was going on in lhelr culture.
I made a| good impressior during my visit.
I nget quite a few people'from the other culture.
I do not rza'lly understand the people in the other culture. N
I didn1 enjoy my visit to;their culture.  ax
1 would wpm many facts about thef other culture before another visit.
I would rather not visit theis culture again, -
1 found their behavior quite predictable. )
f felt 1had established a sense of communication wtth lhem .
My visil t \ere was exciting.
Dcspne our superfic:al difforenees, there are basic underlymg sm'nlanuesm ourtwo
cultures. r *
I find the othég cilture’s people to' be attractive human beings.~ -
1 fell a sense of achi¢vement when I finished dealing with them.
At this poml I have consnderable information about them.
My visit 1o.their culture was fun.. S
I woild go {6 another round of \nsus with enthusiasm. -
We.and they have almost nothing i in commaon.
My visit 1o their culture did not go very well.”
i dl;kke the Eucople in the olher culture..
My visit-was easy
My wsn was| umr‘malw
My wisit v.'as .pleasant.
)My visit way, ‘unsuccessful..,
My \nsn was clear‘ B " e )
"My visit was, facking commumcat:on L.,
My visit was without' mutual understanding. .-
My wssl ;was good .o .
LA ‘ - -
1 lhere were one more round would you jalher sQend it slaylnﬁ,
.own culture or visiting the olher one" »
owncplture____: 1 .t ._-sﬁther cu!lure 3
To. what extent did you feel yoursqif‘ge:llng into the spirit of the gamc? ,
- vem-ntnch s St Ot at @l v
lfryod had.a cHotce of.a cultuse to be in perman‘éntly‘ which cullum would
you choose? " | ALPHA " .. BETA - - y
Write in the nuhxbe: of persons from their cu‘h‘u'c lhal you talked ;0 and,l or
. had d‘&almgs with during your visit: " T
\Mnle in_yoir fihal score’if you afe-a Betam__..

=

*

-
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‘
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lNTERPERSoNALPERCEPT}ONS
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FACT OR ANALYS“

.

-

. : 5 et
The 20-1tem Peroepnons Scale was submitted to principal components ahalysis with 2
‘one as an estimate of the communality. Cattell’s Scree Test on the ejgenvaluessuggested ~ *
the presence’of three independent factors, accounting for 44.5% of the variance. On the
basis of the principal components analysis, it was decided to utilizea principal axis factor
nﬂy s and to generate a three-factor solution through the Kaiser varimax rotation.
with a value of .40.or higher were considered to be loading meaningfully on g
factor Table 2 reports the items loading on the three factors and their secondary
loadmgs Item-total correlations ‘and Cronbach’s Alpha as a measure of reliability were
calculated for each’ of the scales. It was determined not to retain an item unless the item-
total correlation was .50 or above. No'item that loaded .40 or more in the factor analysis .
had an item-totdl correlation less than .55, and most item-total correlations were above
. .70. Thus, no items were dropped from the subscales: '

.
r ¥
'Y . 4+

The first factor consists of seven items concerning perce;;ions of both on€’s own and
the other culture; it was labeled Activity Contrast sincethe basis of the cofparison wasa
set. of constructs relating to enérgy. The second factor refers’exclusively to one’s ‘qwn

". culture as good and valuable; it was named Positive Self-Description. The third factor
congists of four items reflecting an unfavorable view of the olhercul;urc'thercfore it was

« called Negative Other- Description. Thethree subscales proved to be internally consistent
according to Cronbach's Alpha, with reliability estimates of 82, .78, and 73
respecuvely "

.
fa
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NIC ANNUAL
. ‘TABLE2
. @ .«
EXCTOR LOADINGS OF QUESTIONNAIRE ITEMS
. ON THREE PERCEPTIONS SCALES
(a
PERCEPTIONS SCALES

FACTOR -

I\'

4

Activity Contrast'(Cronbach's Alpha: .82).

Your Culture: compe!itivefcoope;-ativp

hi::‘:b""s‘&?h EDTS

Your Culture; aggressive peaceful

Your Culture: active/passive .
- - “

SRt B

ki

Their Culture: cooperative/ compgtitive-
Their Culture: tense/relaxed
" TheirCulture: peacefulfaggressive

Their Culture: passive}a&tiv'e

t

- Positive Self-Descnpuon (Cronbach‘s Alpha: 78)

Your Culture fnendly}unfnendly
w .

Your Culture: reIaxed,! lense

LY

. Your Culture. kmd[ crucl

. Ybur Cullure geod!bad
Q‘ ‘a-

N_gatwc Olhcr-Descnptuon(Cronbach‘s Alpha 73)

. A Thﬁ'Cu]ture: faar}prcjudnced g 4‘»

&
er Cultune badfgood
Thein Culture unineudlyffnendly
F]

Thq:r Culture. cruel/ kind.. .
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.. LINTERPERSONAL.P'ERCEPTIONS
MULTIVARIATE ANALYSIS OF VARIANCE '

\39

Since threc dependent variables 'related to perceptions had. emerged in the~{p ctor '
analyszs, it was decided to utitize multivariate statistical analysis techniques in hypothes
_testing. Multivariate analysis (MXM) extends the usval univariate modeitoinclude more
than one dependent variable. As nge and Day point out, in their review article on -
MVA, it "provides thre communication scknnst with a set of techniques which js capable
of capturing a far greater degree of co mplexity than alternatjve procedures. Specifically,
among other advantages, MVA permits the simuitageous %examination of multiple
}ependem variables in addition to multiple m:hs ndent variables.” The test of the
second researgh question, whether reported perceptions will distinguish between -
~._ members of Awo interacting_ cultural groups, was a omplished by the overall
“myltivariate test of the equality of mean vectors, F (3, 259)= 80.59, p < .0001. The
outcome mdlcates that there are significant differencesbetwéen the perceptions of the .
Alphans the Betans™Table 3 reports the obse;ved cell meansand (\t'l;::r statistics.for (-

3

S

. Alpha and Beta and for both cultures combined,- orl the three percepti

‘.‘-..

"

e

T *

\\
™

-~
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TABLE 3 T .

IQ\ubscales

.

—

SN OBSERVED CE:L MEANS AND STANDARD DEVIATIONS P
M ULTIVARLQ_ zg\iOYA) FOR THE THREE PERCEPTIONS SGALES

e —————— —

Culture

élplii;'(ns\l}S)
- ; \‘
Beta(n=128) ~

]

~

-

Combined (6=263)

1

DN ,M‘ ctivit ity

Contr

st?

17.04

4.71)

25.56
642
20750
(6.88)

L

F

qumve v
Self—Descnptlon s

1725 .
(247

14.39 e
(3.36)

164 |

'l (337

-

Ncgamrc .
‘Other-Description®

13.28
(3.03)

1251
: (3.93).

1292
(3.50)

~ ¥Potential range 7-35, midpoint 71
l’Potv.:nnal range: 4-20, midpoint 12
':Potcnual range: 4-20, midpoint 12

e

Ins];' tion of the univariafe F values for the three perceptions 'si:bscales shows the

- strongest\differences to exist in the area of Activity Contrast, with Alphans perceiving -

themselves as low on activity and perceiving the Betans to be high, while the converse is
m.lc of Betan pcrcepuons That diffefence is statistically significant, F (1,261) = 197.37,
‘p < 0001 Thcrc is also a difference in the degree of Positive Self-Descnphon Both
cu!tures see themselves as éssentially good; however, A'I’Bans see themselves as

. cqnsudcrably better than Betans see’ themselves, F (1, 261) 86.00, p < .0001. On the

-
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four items-rFepresenting Negative Other-Description, however, persons in both cultures
judge the ~others to‘ be about equally bad. The .difference is not significant,
- F(1,261)= 3.22, p € .07,
As an additional assessment of positive feelings for one’s own culture and negative
feelings for the other culture, participants were asked, ”1f you had a choice of a cuiture to
* be in.permarnently, which culture would you choose?” Resl:ionses to that question were
" analyzed usmg a chisquare matrix. Table 4 presents that analysis, indicating that
Alphans overwhelmingly woﬁﬁpmfer tostayin Alpha and Betans would prefer tostay
in Beta by a 2-to-1 margin.

N
L TABLE 4
" MATRIX OF RESPONSES TO "CHOICE” QUESTION

— = —_— |
Assigned Assigned
Response Cateﬁ)r)r . {0 Alpha ,to Beta

Y

Would Choose Alpha 118 a1

Would Choose Beza - | 12 ) 82

Total ' 173

Missing data = 10

X2=89.3; p< .05

. . DISCUSSION . .

The factor analysis indicated the existence of thxge dlfferenq componqnt‘s in the .
perception of contrasting cultures: a descriptive aspect,a posnwe evaluativé aspect, anda
negative evaluative aspect. In the present study, the descriptive functiofi consists of the
Activity Contrast category which refers to both culturesin contrast to oneéanother onthe
dimension of energy. The two evaluative factors which emerged appear'to be separate
parts of the overall cohstruct of ethnocentrism: a positive’ description of one’s own -
“culture and a ncgauve description of the othef The theoretical importance of separating
the measurement of likingof home Sulture from dislike of the other culture was.borne out

—by the statistical analysis, whi¢h showed that the degree of dislike of the otherculture 15.:35W '
not as extreme as the liking of one’s own culture. Further, the liking for one’s own ‘culture °
(Pomwc"Sc!f-chcnpnon} distinguished the Alph#hs front the Betans in the multivanate *%

.analysrs of variance, as the dlslike of the other culture (Negalwc.()lhcr-DescnpuOn) dld

not. :

i 4
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INTERPERSONAL PERCEPTIONS

Theemergence of th?&mualuatwe variables also 5uggesls that elhnocenlrlsrn is a
"normal” comlponent of human behavior rather than an extreme or an aberration.
Ethnocentrism appears to be.an ifievitable consequente of group 1denllly “judging from
. the strong ethnocent rist whick wasmduced during the 3-hour @me Interms of training
applications, the scores on this variable suggest strong barriers tothadévelopment of the
culturaily relativistic *multicultural person” which A dler has proposed, or the effori to go
“beyond culture” urged by Hall.”

L4

The univatiate F value for the Activity Contrast variable was significant. indicating
that Alphans and Betans distinguish their respective cultures from 'one_another in
mutually consistent ways. However, the Fvalues for the two evaluative variablés require
further explanation. There was no statistically significant difference on Negative Other~

_ Description; Alphans see Bgia approximately as negatively as Betans see Alpha. But
" there was a difference in PdSitive Self-Description, with Alpha belngjudged asthe better
«culture. Additional evidence of that difference was found in the dichotomous “Choice”
question whose results are teportéd,in Table4, Fewerthan [0%of Alphans’would choose
to become Betans. while precisely one-third of Betans would ‘become Alphans What,
s then, leads respondenls to.prefer Alpha so strongly? kn lhe pilot sludy that “Choice”
question included room for an essay explammg the choice. Those answers suggest lwe
possible explanations for the ‘overall preference for the Alpha culture. W hen sub]ects
were asked to explain in their oﬁvn words their preference for on& culture gver another,
_~two reasons often emerged: many people fiked thedbpperalwe atmosphere in Alpha, and
many people disliked the ]anguage bamers created byt the llrnlt;d Beta language.
. The' importance of lhe§e fmdlngs to developmg thearies about interculpural
communication rests primarily on the separation of the two evaluative factors in
petception. The study indicates that ethnocentcism is not a unitary construct, but has at
least two separate components. the positive va }ung of one’s own culture and the negative
valying of the other culture. Further work ‘with the tripagtite peroepllons variables
identified in this study (descnpuon.-posmve self-evaluation, negalwe other-evaluallon)
would be desirable. . . . :

- L3 -
. 2 T . W

. LY . . .
The study hgs indicated the usefulness of this’similation technique as an efficient way

to’ gather laboratory data about mlercultural contacts. Clearly, in the area of group

* dynamics,.the small group laboratory experience hias been a usefw means of gathering _
data on decnsuon-rrmkmg, Ieadershlp. interpersonal conflict, and other communicgtion
variables. Similarly some intercultural ‘researchers may find it profitable to choose to
study communication variables in the structired “environment of. a laboratory
experiment. This is not to argue for the abandonment f ficld research, but rather for
usmg the laboratory experiment to add to fi€ld sesearch ﬁndlngs and to seek to verify
speculauons as yet untested in either laboratory or field. The judicious use of multiple ,
methodologies will strengthen theory building as it ‘adds tothedata baseoflhefeld Nor
“is this a plea for single-variable studies. While single-vaiiable studies may be useful steps .
of a programmatic resecarch approach. multivariate statistical measures can facilitate
sophisticated work with multiple variables and mogels of causation in a laboratory
sellmg v T o

-

The findings of tTﬁs study re]ate to prpvious\_.vork doneth grc;up dynamics and indicate
the need for a theoretjcal synthesis with the small group work on cooperation and -
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competition. The Alpha culture is characterized by cpoperation, and the Beta cultore by
competmon In the findings of this study, it was clear that subjects much prefer thie
cooperative Alpha culture over the compemwe Beta cultuue -Further1 analysis and |
research on the naturc of cooperation and competition would strmgihep future work
\mh the BaFa’ BaFa simulation game: .

The format of the study has adVantages that were briefly alluded tomthq mtroductlon
to this paper. The game offers a real, ifbrief, actualinteractiori, not mmplyahypothetlcal
situation presented to a subject. Further, if weagree thatthe deflﬂwg chafagtetistic of an
intercultural encounter is the perception of similarities and differences of onesglf and of
persons from another background, then the decision to study mutual perceptions should
be |mporlam in our work. Similar studies of mutual pereeptions shou1d be done witha
variety of simulated and real cultures in order to establish the critical dimensions on
which they differ, much as Triandis and his assoclates have'worked out methdds tostud y
the ways that mrembers of different, cultures t:onceptuallze particular constructs J

There age some ligitations to the design of this study. The cullures Greated 1n£aFa
Ba Fa aresynthetic cultures, newly availdble to the participants. Although the rujes of the
game include an admomtlon that "The rules df the culture must not be told tostrangers,”
this rule is not truly analogdus to the situation where in real life, for the most part, the
rules of one’s own culture are invisible and unavailable to consciousness. In one sense it
may be argued that Alpha and Beta are foreign to the participant’s-own:cultuge; in the
case of the present study, American (U.S.) cyflture pattergs. And yet on the other hand,
one can see within U.S. society elements of oth Mlpha and Beta. The further use of the
game should address the giiestion of the s§lationship of the’ artificial cultures to the
culture of the participants, and the questjérof what effeets that may bhave onthe playing
of the game and on the findings of studie suchasthls one. The time fismits for ln;emctlon
are also,problematic. This wasa study of initial i interaction inan intercultural setting; not
reflective of thedevelopment of perceptions over time. The methodology is msuﬂ'}clem
for studies of long-term development of amtpdes ‘and behavior patterns in intercultural .
seltmgs The subjects fbr the study were Ameticams, primarily from a midwest college
environment. It wlll be imporfant to test the findings of the pres,cm study usmg
respondents from other national and culture groups, including non-unlvcmty settings, if
we intend t0 generalize these findings taward burldmg non-ethnocemrlc lheOrres of
intercultural communication, ’ R .

s '“ P 2t . T . ‘,.. a .

Additional refinement of the quesuonnm,r;kvlll also be mponaru in future wofk with .

'-these concepts. In particular subjects raised'the question durmg the debneﬁng aboyt -
thelr problems in categori your tulture” and lhexi’culture. since it was clear to
many ofthem that their culture was dlfferem|$ |solat§)n1han when visitors were preseht,
and that the cultures did undergo some changgs durmgih&ﬁ;lour playing of the game.
That explanation was especially i important in ummmgwhy Alphans had described
their cuituredp the manipulatidn check ass ‘ess "copperative™than Betan$ had

ribed their culture as “competitive.” Some Mphans felt flﬁn once the visitors entered
om, their culture became more cdoperative a‘m themselveslput fot msegard to’

. the vigitors. Future questionnaire construction should clgnfy,wh'eqlerlhe questloqs,refex:;'

" tothe culture|n1solat|onatthestartofthegame the cultaré during visitor contact, or the

culture as it evolved by the'end of the game. This does notjg‘ﬁgegruio be an inlierent

limitation of the game, since in thls case the cultures do chatlge oVenad fperlod of tlme. as
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do real-life culture;. The issue here is to ask precise questions so that the categories are
not confused. N .

-Although BaFa' BaFa’ hasfound wide acceptance as@ training game, it has rarely been”
reported as the subject of research studies. A number of other research uses of the game
beyond the present study can be proposed. Lashutka has used performance in the game
asa prcdlclbr of future behaviorina subsequem intercultural contact, and other
are in preparation,’

SUMMARY

4 The simulation game BaFa’ BaFa' was used asa synthetic cultural contact snpanon to
study interpersonal perceptions in a fabo‘ralory expenmcm The findings included a.
discovery of three components of perceptio descnppon positive self-description, and
negative other-description. Multivariate #sl)ms of variance demonstrated significant
differences in the perceptions of/the two cultures, Alpha and Beta, which were created
through the game instructions. It was suggested that this procedure offers a useful
addition to other methodologies used to study intercultural communication, and that
further laboratory experiments, including ones using BaFa’ Ba Fa’, should be conducted.

»
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Mary Kenny Badami is Assistant Professor in the -6cpartmém of Communication
. at Umversuy of Wisconsin — Mllwaut\

« ,'This report is adapted from the alithor"s dwsenanon ”lmerpcrsnnal Percepifons . -

and Outcomes of Communication in a Simulation Game of !ntercullural Contact”
- (Northwestern University, 1977) di Charles R. Berger. The assistance of Mary
Afne Fitzpatrick in preparing this amcle is ‘gratefully acknowledged.

o - » .

2BaFa BaFa: A C:'-Osl{‘y!mre Simulation was prepared for the Navy Personnel
Research-and Development Cefiter, San Diego, €A, by R. Garry Shirts of SIMILE 11.
This study used the first edition of the simulation game. A revised edition, copyright
1977, is available from SIMILE I1, 218 Twelfth Slreel. P.O. Box 918, Del Mar, CA
92014, . ~ .

3James C. McCroskey, Virginia P. Richmond, and John Daly, The Dcvelopmem
of a Measure of Perceived Homophily ;n !mcrpersonal Communication,” Human
Comimunication Research, | (1975), 323-332.

1

~

1Compare, for example, the classic study of'Kalz and Braly to the efforts of R:ch

and Ogawa, The former wasa one-way study of stereotyping; the latter twd studies were

* of two-way steredtyping. See D. Katz and 'l(‘ W. Braly, "Sterectypes of 100 College « -
. L] ’ * ‘
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& Row 1974}, pp. 5161,
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findings can be found. in the author’s dissertation cited in note 1. .
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$Peter R. Monge and Patrick D. Day, “Multivariate Analysis in Communication
Research,” Human Communication Research, 2 {1976), 207-220. See also Jerfemy D.
Finn, A. General Model for Multivaria:e Ana:'ysls (New York: Holt, Rinehart and
Winston, 1974). v .

7Peter. 8. Adler, "Beyond Cultural Idenlny Reflections on Cultural and
Multicultural Man,” in Larry A. Samovar and Richard E. Porter,, I,mmidmral
Communication: A Reader, 2nd ed, (Belmont, CA: Wadsworth, 1976), pp. 362-377;
Edward T. Hali," Beyorkd Culdture {GardeniCity, NY: Doubleday, 1977).

.

sH:trlry €. Tdandis, V. and G. Vasslll?w Y.Tanaka, and A. V. Shanmugam, The
Analysis of Sitbjective Culture (New York’

Wiley-Interscience, 1972).
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T,'RANSITION SHOCK PU’mNG CULTURE SHOCK
. RSPEC’]‘IVE .

JANET BENNETT

-

Whert we expenenoe periods of life fransition, wg often t‘eel out world view has been
assaulted because of the threat inherent in, changc When this threai «clicits defense .~ .
méchanisms, we:find ourselves In a state of transition shock. Tiansition shock may ba
defined as & statcof loss'and disorientation we expericnce during ay change ip our familiar
cnvironment which reguises adjustment. Culture shock, asa subeategory of transition
shock, can be more Epsily recognized and resofed .whcn individuals reference their
previous expericnce with other life-change situdtions. By viewing transition shock as a
challenging oppprtunity” to cxamine, communication patterns and increase personal
nenbiluy, the 'shock‘ carr be channeled mto personal de\relopment

+

-

. T ' T
One of the difficulties in considering culture’shock is the tendency to treat it,as an

. exotic ailment, with ofigins rooted in faraway places. In fact, culture shock bearg a

remarkable resemblance to tensions and anxicties we face whenever change threatensthe o

stability of ourives. Alvin Toffler has'described the phenomenon of disruptiye change %

. within a culture as ~future shock.” Gail Sheghy has focused on the painful erises in~ ™~

individual life cyclcs’ in what we might term “passage shock.”2 These and other forms of

"shock” (including cul;lure shock) tight be subsumed by the generat category thansition

shock. This paper.will relate various concepts of cuiture shock to the general ealegory of
.-transition shock, and will suggest how this frame.of reference is nsefplin understandimg

the causes, effects, and coping mechanisms of culture shock.

Cear  am

The expression ”cultur/;ock” was popularized by Kalvegs Oberg to refer to the
*anxiety that results from losing all of our. familiar signs and symbols of socia)
intercourse.™ Edward T. Hall suggested the added dimension of replacement of the -
familiar cues with new ftrange elements.¢ According to Peter Adler, “culture shock is
primarily a set of emotionalreactions to the loss of percéptual reinforcéments from one's
own culture, to new cultural stimuli which have little or no meaning, and to the
misunderstanding of new and gdiverse experiences.”s LaRay Barna broadens the concept
ter include physiological aspects: “cultuge shock ... the emotionat and physmloglcal
reaction of high activation that is brou t about by sudden 1mmerslon in a néw and
" different culture.” _ .

1 would like to go one step furth‘r and suggest that cuiture shock is in itself onlya
subcatcgory of transition experiences. All such experiencesinvolve loss and cliange the
~loss of a partner in death or divorce; change of llfe-sty!e related to passages; lossofa

> familiar frame of reference in an intercultural encounter; or, change of values associated
with rapid social innovation. The reacfion to loss and change is frequently "shocking” in
terms of grief, disorientation, and the necessity for adjustment: *... a similar process of
adjustment should work itself out wheneter the familiar pattern of life has been’
disrupted, For once the predictability of events has been invalidated — whetherf romthe
collapse of the internal structure of purpose or of our- ablllty to comprehend the
environment — life will be unmanageable until the contindity [‘rneantn_g can be
restored, through a process of abstraction and redefinition. . . Eveh changes which we
scarcely think to involvé loss may be analysable in sumllar terms.”? Our adaptive
aprocesses fail to meet the needs of themoment and we hnd ourselves overwhelmed by the
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sti we are forc,cd to assimtlate. Thcreforc the definition of transition shock I would
EXI is: & stafe of loss and disorientation precipitated by a change in on¢’s familiar
environment which requires adjustment. Cuilur° 'shock may be characterized as a
transition shock in tlie context of an alien cultural frame of reference. This experience
may be linked to vlsning another country, or within a subculture of this country. The
impottant factor in considering this issue is that culture shock, as a subcategory of
«iransition experiences, is more recognizable, more understandable, even more tolerable,
when vicwcd in the light of previous life cx‘pci'icnoes‘ )

N - ’ h

The {ruitfulness of this perspective liesinthe potcmlal that wceach have some p/rcvmus -
experience with the elements’of culture shock. Pcrhaps we have not cxpcnenc;d all the’
elements, perhaps not ll'l the same form, but nevertheless the similarities may rovide us
with conf'dencc that we are not entirely without resources, since we have expe fenced life-
change before, if only in the form of change of residence, marriage. etc. The mere idea
that culture shock is not analienfeeling can give us thé confidence that we ha Ve the ability
1g resolve it comfortably.

T -

SYMPTOMS. M /»7
While we may each have had some experiences of transition shock, ifappéarsto be a.
different reaction @gﬁcum people in different placesat different times. The symptoms
- vasy from case o base, asthe virtualinfinity of variables interact 1o ereate impact on as,
Time and spacé, place and person, create a unique chemistry and a personalized reaction.
Some of the symptoms ,s&sted.by various authors (Ober oster,? Adler!?) include:
excessive concern over cleanliness and health; feelings of helplessness and wlthdraWaL
irritability: fear of being cheated. robbed, or injured; a glazed stare; desire for heme and
old friends; and physmloglcal stress reactions. We are essentially ina state of frustration,
anxiety, and paranota induced by the unfamiliar environment in which we find ourselves,
Marns neatly describes this state of ambiguity common to tfansition experiences:
*... some common features[ of change]: the need to reestablish continuity, 1o work Butan
interpretation of oncsclfand the world which preserves, despnccslrangcmcm.lhc thread |
of 'mcamng. the. ambivalence-of this task as it swings between conflicting lmpulscsffhc
need 10 articulate the stages of its resolution; And the risk of lasting disintegration 1f thy
.process is not worked out.”!! . ’ / . ol
. a FJ

+
Transition fock often leads to commumcat(on problc'ms -a% well. When we-arg™
Aanxxous. lonely, and dis9riented. our com ication skills degenerate. lsolanon amd
tension ‘are exacerbated. producmg block M defensive communication. In the
intercultural context, disorientation i arly lethal, {or it only serves to further
isolate us from our environment. We ck out the new forms and stylés of
communication available to Us,in order to¥Wfeserve the'old. Cullurcshocklsthusamajor :
obstruction in intercultural communication. SR va T

RESPONSES

Frcqucntly, as a readuon to such change. culture shock takes the form of psychic
wnhdrawal One of the ncarly “universal aspects of transition experiences is cognm\gc

’ 5¢ T
I
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inconsistency: what once was a coherent, inle?nally consistent sét of beliefs and valuesis
suddenly overturned by exterior change. One of those values, self-p'reservatlon {(or
psycho}ogzoal stability), Is Zailed"into serious quesuon unless an alteratiop is made in our
entirevalue system. "l"raqsmon shock — and cultire shock A maybe we%wdefense
. mgcjmnlsmsnn reaction to cognitive inconsistency. If, asDcan'Bamlundsuggesls,people
beoome defensive, when lhey perceive a threat to their world view, then what greater
snl!ianon of threas éxists than immersion in an alien -:ullm:lz‘.’12 Barnlynd describes the
+ jncreasing level of stress whith results as the thrgat tq world view iicreases: *As the per-
_ceived threat increases, they narrow their vision, resist certain kirtds of informafion, dis-
tort details to fit their own biases, even man ufacture evidence to bolsteér their preconoep-
tions. The old, whe(her appropriate or not, is favored over the new. Anxiety is aroused
‘when a person .. eonf ronts percepnons that are beyond his capacity to aSsimilate.”
This situation of threat maybe perceived asa case of cognitive inconsistency, Wearrive
overseas with a well-established hierarchy ofmssumptions, values, and beliefs. The
chanees are exceflent: that we will be i an environment where things may look familiar, - !
bunhey.don t operate n familiar ways. Indeed, perhaps nothing will even look familiar?
in either cdse, world view, including our view of ourselves, is assailed by bolhverbal and
.nonverbal, as well as physical and psychological sumull If we chng to our-own world
view, we may expenence an untenable state o cognmve inconsistency: “eitlier they'rg
crazy, or I am!* At one and the same time, we yalue our old belief syslem as yiell as -
adaptation to the new; we seek a way to survive ?n'}un our former world view, and yet
'recognize the necessity for a new perspecﬁsq. Often two very contradictery systems vie
for equal timé. AU we have held sagred is reﬂecle% a distorfion mitror and theimage-
. flashegd ;back throws us off balance, a' sort.of cultural fun-house where previous
onentanons ;:onlribule little or nollung to the survival of the psyche,

/f

’W’all depend 10 a certain extent on the norms of our pﬁvuonmenl. norms{vhl(:h we
have cultivated carefully in our socialization process. Suddenly, mn anolherpullure that
careful cultivation goes to seed and the neat systems of calegories which atrangéd our
lives go askew. Dissonance is exacerbated by the loss of familiar cues, as well as the
distottion of seemingly familiar responses. Previously high expeéctations of exotic
overseas life have been crushed, causing us to question the decisign fo embark on this
adventuge. In short, all that we once held true-is called into question, and daily life

: becomes.an endless rotind of attempting to gehieve balance in this incongruous world.
The ﬁrst«reecuon isto fight for the suwur worldviewand torescueitby re‘gching o1
for our defenses The only defenses wd have are those from our own culture*defenses
‘which are rarely helpful in'the wew culture: Our.sense of alienation ¥rereases as our

’ defegse meehamsms drive us further from understanding the culture. The old frame of
reference doesm help in the least, but it's all we have, so we protect it furiously. Perhaps -
in doing so, we prolong culture shock aaneIay the nguismon of a new frale of
reference - ~ . .

ll is lmponarh to note here that it isnot merely the loss of the frame of reference that

causks cuiture shock, but the.defénsiveness that such adoss engendess. It is not merely

no( knowing whatto do,” but it is mare a case of notbeing able to do what one hascome
to value domg, Recognition ef the inappropriateness of our responses arouses
tremendous inconsistency; we choose to deal wlzl this dissonance by defending the
familiar world view, and we find ourselves deep ii-the throes of culture shock.

-
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- STAGES L ) e ‘
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If we can overcome a tremendous desire to ﬂee this dlscomfon we rnay recognme
several stages which may be familiar from otherprev:ous trapsition e{.penences which we °
have survived. While several authors déal w)th varjous- phases in transition shock, the
us, Navy’s presentation of Clyde Sergeant’s model is representatwe 14 Four phases of
“ the psychologlcai aspects of envirbnmental ad]ustment arc.mggcsteda fight, {light, filter,
t’md flex. The model outlines an explorafory phase in whlch the 1nmal impact of,
immersing ourselves in another culture oceu Durlngihls penod of reeogmzlnglhatour
world view ‘is dissonant in a new culture, #® move from early enthusiasm and high
expectations toa "fight"' stance, where self-protective mechanisms.are engaged Moving
from the exploratory tothe crisis phase we become dlseoumged bewildered, withdrawn,
. and may choose "flight”as the most effective defense mechanls'm a;vallable. Duriiig the
. recovery and adjustment phase;, we reselve our 1neong1'uous perspecaves, ower defenses,
and absorb new stimuli ("filter”). Finally, we reach the accomodation phase wherg we .
give vp defqndlng our world view and "ﬂex in pur perspecuvc on,the new enyironment.

LS

e

+ \.f

This parneular flex does not imply a surrender of wor]d view, but Tather Sggests ei .
vahety of adaptanons which may be employed {o reduce dissonance i in the new culture.

" Draguns« dlseusses ‘Taft's research in this area which 1dentlﬁed three -varieties of
adaptation.'* “The monistic adaptané'\l ill lead us to ejther “go native” and 1o submerge
ourselves in the host culture, or cause us to retreat to the safety of our fellow countrymen
in residence. If we choose the pluralistic adap;atlon we will both amaintain our own
culture and assimilaté the Rost culture, beeormng bleulttfral. Using the interactionist -
adaptanon. we choose pomons of both cultures and ‘ecome a rmxture of each.

- » -
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The "flex” response,is based on several per:mnalhy characteristics whleli aid us in
résolving the’ eonfhc’s more quickly and comfottably in the new environment. These +
characteristics include sélf-awareness, non-evaluativeness, cognitive complexity, and _
" eulfural empathy During any transmon experience, the quandary‘1s frequent)y: "Who =7
am 17" There Is a loss of continuity in one’s purpose and direction, and this continuity
mug;,be reestadlished 10 overcome the resulung sense of alzmtim‘The 1nd1vldual whois
most llkely to master this situation is thg one 'who hasw firm sense of §elf-1dentlty
Draguns notes: "To the degree that one's identity is crystallized apdindependent, man
Jjolts'from th eneou,nter.s with g new, eonfusmg soc:al reallty can be absorbed.”é L
" In the cultur€®Shock experiende, we rnus!’be vel'}' attuned to our dwn cultural values
.and beliefs, so that the contrast culture is more evldently understandable. If we
understand our own assumpttcms then the elements of thenew en\z:ronment stand oot in,
clear eelief for us.to exam1ne As LaRay Barna suggested: "(If you) become securein your
own identity ... there is little chance for serjous los§ éfsclf-esteem and more freedom for
. ~open 1nvest1gatlon."’ [N - ) -~

%

However, 1 would suggest that a strong sense of i xdcnnty could also be a hsndranee ifwe *
5’% inflexible and become threatened too quickly by conflicting stimuli. Awareness of our

own culture needs to be held in an atmosphere of non-evaluativeness where wecan egsily -

E]
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separatc what we see from our interpretation. and evaluation of that event. If we enter
ech interaction-in theho'st culture with eval uation as our first choice of communicative

style, our cufture shock will be maximal. Among.lheﬁrst skills we need to develop are the
abilities to withhold evaluation, to refrain from cultural abSolutism, to accept rather than' .
reject. As Arensberg and Niehoff Wederibe it: “... the newcomer purposefully pushes *
ahead and bends alf efforts to understand | the other system. The new ways will become ..
familiar and even_comfortable only by comirlg back to them again and again, seeking
understanding without applying the values of one’s own culture,”18

» .
v B

This non-evalnative characteristic is a prerequisité. fo'f the development of cultural B

a_,empalhy Empathy may be defined as the use of imagination to intellectually.and ~ ~
emotlonally participdte in an alien experience.’? Often people discuss empathyin tetms )
of * p}ntmg yourself in jhe other person’s shoes.” But such a simple shift in-position v
Avithout an equal shift in personal. perspectwc;nercly cll¢1ts a sympathetic respanse.
From such a view, we know how we would feel in the situation, but not how the other
person feels. To achieve an empathlc response. we must not only step into the other :

- person’sshoes, but we must imaginatively participate in the other’s world view. We must
not only shift out position but also our perspective on the event. This is an essehtial
difference jn the culturdl context, for very rarely do sympathetic responses prove

_ igsightiul sfcross culueral boundaries. We ne briefly suspend our world viewand to -
particlpale; afeeply aswecanin hevnewof qthcrcu‘lmre According toa sludyatlhe
University of Wtu%
,.was revealed as the individual w ho.beheved that ‘people are abbut the same cverywhere.
* This sympathgtlc response | a'&equate to bridge the cultural gap, anq the study
concluded” lhat “culturally sensitive workers were those who evidence cultlfral
empathy,”20 As cultural empathy aids communication in intercultural lrans:trons,.
cmpa/lhy m,seneral should facﬂnale adaptation to all transition cxpenences

The fipal personal correlatc of successful adaptation to another culture may well be
cugmriil complexity” which is defined by Draguns as “the number of descriptive and,
explanalory notions at one’s disposal for the ability to make sense of-and to integrate into &
a ﬁreezg;slmg cognitive structure, discrepant, incongruoys and surprising, bits of
information."? He suggests that these who thrive on complexlty and ambighity are mﬁre
hkely todeal with ihe confusion.of the eransition experience comforlably Exposure toa
variety of cultures and world views helps us to tolerate differences more.gasily. ‘Wefind .
jhe new, culture slimulalmg and challengmg, ralher than lhrcalemng and éhxlely- )
producing. _ ° - ; .

POTENTIALS .~ S - -

" The potential for stimulation ana challenge is as much a part of culture shock and

s 1rans:llon shock as is the potential for discomfort and disorientation. As Marris SUgEests,
"Change appcars as fulfitlment or as.logs to different péople, and to the same personat
dlﬂ'crem times."22 Culture shgck need not be vtewed asadisease; dependm%pnlhe way
we ‘direct our change processes, it may be e-xceedgngly growth-prodl}cmg While few
writers deal with culture shoék in terms.of personal growxh.oPeterﬂdleraltcmpls to offer
that perspective. He writes: “cross-cultural learning experience ... is aset of intensive and
‘vocatwc s:lualn‘ms in-which the individual expferlences himself and other peoplc inanew

>
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way dnsunct from prev:ous snuatlons and is consequemly foroed into newslevels of
- cousc;ousncss and understaqdmg."” o .
Just as other life-cMg‘ xperiences often force Ats to examine our identities and
a’daptablht y Cultyre shock can also be percofved as a highly provocative state in which we
_may. direct our energies lowa personal-development. We are forced into grealer self-
awateness by the need for mlrospecnon we must reexamine our ability to fomr
vclangushnpaand olir skll]s m communication. We are also placcd in the position of
- lrymg new norms an values. of experimenting with new behaviors. During transition ..
experiences, analytic rocesses, Aare oftén in high gear, drawing on an unlimited wealth of
dwersnybfor companson and con?rasl -, N
Whlle l,have suggesgi,earher that se]f-awareness and cultural empalhy are significant
"personal Qhamctensncs in the adaptation progcess, it should also be fioted that those
_ . charact ensncs may very well, be developed during the cross-cultural learning process
, Perhaps thé greatest degree of shpck inthe gulturaltransition experience can be related to
- . the fecognition of.our own values and beliefs in the IighleTth’e_‘n‘eW'éﬁw'?a'lmem. -

¥ - ’ -

oy

P U e, .oos ! .
,.SUMMA'RY o . . v - '_. - T

Iei is e\ndem lhat the culture shock expenence lS not neoessaniy an allen one; We may
have had similar transition experiencesm ourlives before exposure toanother culture, in
any numbe—r of intracuitural snuauons If we recognize transition shock as a defensive
response 1o the d:ssonanoe we feél rwhen dur world view is assauited, wecan l;arrrlo gope
with lhe symmoms and deveiop melhon of channellng shock - mc.ludmgcullure shock * ™
— into6 personal growth. By knowledge galné'a from those pre\nous fransitions plus the o« v
* personal characténsms‘f self-a\bareness non-gvaluativeness, cuifutal empathy, and, -
cultural coleexny, we can lransform the defensivéness into sllmulagmg cross-cultmi
learning. How we deal wllh change affects our cornmumcauon patterns. Peroewed as
‘ dlsonentatlon, change may produce blockages and defenswe communication. Percewed

“ * as challenge, change can stlmulalellc ativity and provisional communication.
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_ INTER-ETHNIC AND INTRA-ETHNIC COMMUNICATION:
. A STUDY OF KOREAN IMMIGRANTS IN CHICAGO

) ( YOUNG YUN %
) “ .,

2
This study explores foreign immigramts’ communication patterns through a surveyof 400
randomly setected K oreans in the Chicago area. The imatigrant's communication patterns
were exanlined by comparifg inter-gthnic communication with members of the hast socicty
aihd intra-¢thnic communication with Koreans. Interpersonal relationships on four levels
ofjnumacy — organizptional membership, acquaintances, friends and intimate friends —
were used as indicators of communication involvement. Trends in the communication
patterns were traced through crox*secuonal comparisons of sixsubsroups with different’
lengths of stay in the Unis2d States. The results showed: (1) sintultancgus increase in the
immigrant’s inter-ethnic and intra-ethnic communication over time, and (2) change from
relatively ethnic and homogeneous friendship circles to heterogenous ones. The study also
found that immigrants' English competency. acculturation motivation, and interpersonal
interaction potential were sigmficantly related 1o their inter-ethnic communication. The
paper concludes with some new insights mto immigrants’ inter-ethnic’and intra-ethnic
cofrunication patterns in the process of acculturatien.

Pl
o

arc'h has examined thegole of imcrpersonalcommuni;ation inthe
.1 Spindler and Goldschmidt for example. includ'cd group

the host society:? Many other studies of foreign
also provided empirical support for the positive
n_{atlonsh;p between the number of American {riends and positive attitudes toward the
hpst society or perfeptual changes On the other hand, the fole of/}ntra-cthmc
comrmunication, i.e,, communication of immigrants in their own clhmc community; is
not-clear. There-are a few studies which tend- to view intra-ethnic communication as '
promoting ethnic ldenmy rather than playing an m!egralmg role in the host society.
Shibutani and- Kwan, for instance, indicated ‘an adverse effect of intra-ethnic
. communication on acculturation. They stated that ”... to the extent th,al .. a minority
group patticipated in different sets of communication c,hann?:ls, they develo p different
perspectives and have difficulty in understanding each other.”* Lazcrwuz found a high
. eorrelation between the high "Jewish identification” group and the numberoflhegroup ]
close fnends among.,lfns He also rcported that those Jews in the hlghly‘ethmc identified -
roup were much more active in Jewish orgamzatlons than those in the umdeml,ﬁed
up. Ina qualitative analysis of a Japanese-American community, Broom and Kitsuse ,
argued that: "A large part of the acculturation experience of the members of an &thnic o
group may be circumscribed by the ethnic community. Such experience .. may have'the
long-run effect of retarding the validation of acculturation arid the eventual assimilation
of many membeys of the group. ”7 Such a view of intra-ethhic communitation seemsto be ™
. an overly simplified one, since it is based on an assumption that an lmrmgrams ~
- » involvement in the ethnic community is in directconflict with the involvement inthe host
society, This assumption, however, has not been validated empirically; few studies have .
examined the relationship between intra-ethnic comhtunications anl mler-cthmc .
communication by comparing the same immigrans’ m\folvemem with both groups.
* Further, in previous studies, communication was examined only in terms of the overall
volume of interpersonal relationships witHout discriminating different levels of intimacy.
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An immigrant’s inyplvement with members of the host soclely may q;affecr @ by the
intra-ethnic involvement (or vice versa) on oneleveloflmerpersonal relationshfp, butnot
on another level. For instafice, the number of a Koréan immigrant’s rnurnate friends
-smong-Koreans may be réduced as more Americans become close friends. On the other
hand, the person may be equally active in his or her involvement wrth bothKoreans and
Americans on more casual levels of friendship. , _ .

s
Anolher factor lhat needs to be consrdered in studying mtra-elhmc communication

patierns of fqrergn immigrants is the change in American society in recent yearstoward a
greater emphasis on preserving the ethnicity of minorities. The earlier "melting-pot”
theory has been challeng@ﬂ by such later views as "ethmicity for all,” “stabilized
acculturation,” or "sfructyral pluralisrn 8 *hough slightly different from efich other in
ernphasrs, lhese new. views share a commo preference for allowing an cthmc group to
- rernam as"..a large subsociety, crisscrossed by social class. and continuing in i1s own
pr1rnal'3|l groups of farmhes, cliques and association — its own network of orgamzauons
and institutigns — in other words as a highly structured communityswithin® the-
boundaries of which an individual may. if he wishes, carry out most of his more
rneamns]'u!, life activities frorn\ the-cradle 10 the grave.” This trend toward greatey
edltural and social independence of rnlnormes is reflected ifeurrent deve’lopment ‘of
bilingual and -‘blcullugal educauonal programs in schools. . L
‘How this recent social trend has aﬁected the ethme individual’s mtercultural
communicatiort with membecs of the host’ SOC]CI)(»IS unknown as yet. Thus, the present’
study explores (1) lhe natural”‘“ provess_of change in 1rnrmgrants' participation in
lnterpersonal comehunication with members of ‘the host socigty in relation to their
communication with members of their own ethnic community, and (2) some fac}orslh‘al
are related te ﬂ1e cornrnumcatmn patterns, positively or Eauw;ly Interpersonal
cornrmtmcanon is viewed here asa major channel through whu:I:Slrnmlgrams learn about
the ways to cope with their new social and cultural environment. It will be exarmned on
three levels of intimacy: overall volume of interpersonal relauonshlps, volume ofcasual
friends with whom one can visit each other’s home. and volumé of close friemds w1th
whom ofie can discuss personal and private matters; and organizational activities. [t is
believed that few wii d:spule the importance of commumeatmn between and among
" members of different ethnic groups and the majority of the hoi»t society in rnamtarmﬂg
-the basic order and unity within the host society. .

¢

METHOD

The inter-ethnic and intra-ethnic communication patterns of foreign immigrants and
the key factors that are related to individual differences in the communication pattemns
* were explored by analyzing data from asurvey conducted among the Korean population
in the Chicago area during July-Seplernber 1975. Four hundred Korean households were
randomly selected frop three availablg sourges — - the Korean Directory of Chicago
(1974), lists of Korean church members in the area and the Chicago and Vicinity
Telephone Directory. The a pted pr;actree of systematic random sampling was

employed.!! Any overlappm . sample was carefully eliminated before the Surve)'
¥

4

« Due'to the wtdely diffused residential areas of the Korean population, the survey was
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. conducted by mail questionnaires.’ Respondents with a telephone were called by the
mvesugator and were fupther encouraged to cooperate. For those who were mamed,
either husband or wife wfs asked to respond without consulttng with his or her spouse.
Qut of the 400 households, 285 completed Questtonnatres were retusned, a response rate
‘of 70%. Qut of the 115 Ton-responses. 52 were due lo t:hange of address.’ “

Afterthe quesltonnames were returned, Students and travelers who were staying inthe
United States only a short period of time were excluded in order to limit the present study
‘to those Koreans who had at least temporarily decided to immigrate to the United'Stares.
The_total number of Questionnaires that \\Maiiy used in the data analysis was 281.
£ ¢ : :

When the distribution of the number of years the respendents haj:ived in the United
States was analyzc‘eg the ‘average length of stay of the’ sample was 4.2, years. The
maximum length of®tay was 26 years and the minimum, léss than one year. This pattern
closely approximates the increasing number of Koreans who entered the United States
eacl\ year since 1950, ¢specially since 1967, as reported by the United States Oﬂ'toe of
Immigration and Natl?raltzauon Service,

L4
<

The immigrant’s inti‘a—ethnic communication involvement was assessed by looking at
the volume of tntet*persona] relationships within the Korean community, The
immigeant’s tnter-ethruc communication involvement was assessed by the volume of
interpefsonal. relattodshtp with White Amertcans. Black Americans, and other ethnic
indviduals excludtng the above three groups. Upon analyztn he data, however, it was
féund t’tat“’the most] of the immigrants’ inter-ethnic commugication was with White
Americans.and their antera-:tton with Black Americans and.6ther ethnic tndtvlduals was

- negligible.)? Therefare, in the subsequent analysis of data. only the interpersonal
communication with White Americans was consrdered forthe immigrant’s tnter-ethntc
Communtcatton Involvement. . AN

*... The 'interpersonal,relationshi]:gs, with Koreans and White Americans weré further
categorized into three levels of intimacy: casual acquaintances. frignds with ‘whom pne
«.meets'in one anothei’s home, and close friends or confidants with whom one can discuss
private and personal preblems. The underlying assumption was that the nufmber of
interpersonal relationships on the theee levels of intimacy indicates both,the quality and
-the quantity of the immigrant's communication experiences."” In-addition, degree of
participatio as a regular member in American and Korean organizations was measured

in order 16 assess the immigrant’s pamcnpatton in formal communication in their ethnic
community as well as in the host soctety

ln order lo identify some factors _which are related to immigrants* tntqrpersonal
communication activities, the followtngvanablesweremcludedtn the study! (£} English
competency, (2) acculturation motivation, (3) interaction potential, (4} education,
(5) length of time in the Ynited Siates, (6) fatrtl]y income, (7)age at the time of
“immigratioh, and <8) present ,age. Among these background varables,. English
» competency, acculturation motivation, and interaction pofential, were measured through
composite-item scales. To assess English competency, respondents were asked "to
estimate their own speaking agd understanding of English. The immigrant’s subjective
evaluatton of and confidence in his or her own English competency was consu'lered as

- t,nﬂuenttal in communication behavtors as the actual command of the language W The

a

>
J
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average correlation coeﬂ"’mem (r) among the four items was 69 and the Cronlpachs
Alpha. .9'0. . . . » ’

Aecultllrauon motivation of the immigrants was measured' by three questlons
concerning their level of interest in learning the culture of the ‘American society, in’
.- making fne.nds with Amencans. and in learning the current issues in‘the United States.
For the t'hrec nems, the, average inter-item correlation coefficient (r) was .38 and
Cronbach's Alpha, 152. The relatively low correlations among the items perhaps isduecto
. the difficulty of tapping the complex psychological vanabl*iugh the'three simiple self-
report questions.'* Nonetheless, the three items were consi to provide a reasonable
basis from ‘which the immigrant’s acculturation motivatiof, or aj:least, the extent to
whlch acculturation was tonsidered.socially.desirable oould be esug!rated

The term interaction potennai means the degree of opportumty for assoclatlon wuh
members of the host society provided by the i (mmlgrant s everyday environment. In thjs
study. the percengage of Americans out of fotal daily contacts of ;he immigrant was

estimated through two items: “Of all che daily conversations you have what percentage is
with Americans?” and "In your present occupation, what percentage of the people you
*ordinarily come in contact with is with Americans?” The two items correlatcd with each
other byr- 49.p £ ?0!. ' Y

'[ﬁe survey data were analyzed in terms .of (I) developmentzfﬁhtﬁrns of ~thr: L

RESULTS .

lmmlgrant S mtr&-ethmc communication and inter-ethnic corhmdnication and’
(2) variables in the lmmlgram s background ch}racteﬁsucs that are refated toindividual ..
-+ differepces in communication patterns. The first analysis was based on ross-sequonal
comparisons among six subgroups divided by the-length of stayin the United States (see
Figure 1). In the second analysis, such individual characteristics as educatlon sex, ageat
the.tlme of immigration, English competency, acculturation motivation, mamal status
" and length of stay in the UnitedStates, were analyzed.in relatlon to! thei lme r~qthmc and *
intra-ethnic commumcauon mvolvements - a ; -

L4
TRENDANALYSIS SN
L] B, o
ldeally. the trends in the immigran’s’ coﬁunumcauon patterns should, be observed®
through time-series data that are collected repeatedly ove_rthegcars In the present study,
, however, the trends were traced only through the cross-sectional comparisons as a
, reasonable approach to examine the general develOpmemalpatiems of the lmmlgram s,

commumcatlon involvements. R ,

Eésults of the trend analysis are feponed in the following §ect|on “ifi terms of
(¥ ~general shape of developmental gurves, (2) significance .of changc over time
determihed by analysis of variance across the six subgroups, and 3 sngnzftcance of
ligesrity in the curves, :e whether-tﬁe change over the years IS Imear or non[mear 16

.

Casual Acquaintances . JE L
The volume.sf casual American acquaintances (whom one knows well ;noﬁ'gh fospeak
to when they m steadllymc;eased during the fifst nine years and tendsto feacha'more
pr less stabilized stage (see® Flgure 2). The average number of Amencan casual
-acquaintances was 489 across all six subgroups.' The number was only 10.6 wuhm the
ﬁrst year and mcreased up to l2§8-by the time the immigrants had f'ved in the host
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soclet)- for seven to nine'years. After nine years, lhe volume of an immigrant’s American
. casual acquaintances tended to decrease slightly. Throughout the acculturation process,
the average number’ of ethnic acquaintances was considerably greater than American
. acquaintantes, indicating that.fic first-generation of Korean immigrants generally

associate more with other Koreans than with Agericahs. .
- ) [N a .

k] L

Ca’su;l Friends

“The trends in the volume of American casual friends (with whom one can exchange
nvitation to_each other's home) showed a somewhat different pattern from those of
casual acquamlanc@:-. In the case of casual’ acquainiances, both the number of American
and Korean acquaintances increased simultancously during the first nine years in the
host socighy—Qn the other hand, the number of an immigrant’s casuval friends within the
ethnic Sommunlty jncreased only up to the first five years, after which it decreased.
{nstcéd, the no of American friends continued to increase throughout the years,
salihough after/dine ycars. the trend seemed to stabilize. The composition of an
immigram=s-Ffriendship circle, therefore. was gradually supplanted by thatof Americans.
The'ratio between the Korcad and American friends during the first three Years was
+ M.9:1. The ratio decreased to 2.4:1 after ninc years (see Figure 3). ®

l

*

"{ -

‘Intimate Friends

The pattern of change in the immigrant’s friendship circle, from ethnichomogenietyto
%lure of Korean and American friends, becomes even more salient wheo one * °
e nes the txends in intimate frientdships only (see Figure 4). During the first year, the
average immigrant had 4.6 ethnic imimagefriends and only .3 American intimate friends.
These numbers steadily increased up to seven 1o nine years; after the nine years, however,
the number of intimate K orean friends dropped, while th American intimate friends
continued to grow. At fhis'potnt. the average immigrant Hﬁ'tf‘an a[mgsLaQual number of -
ethnic and American friends within the intimate fnendshlp cm:le e

. 7 .

-Organiralional Members ip- ¢ .
LI . .
"Overalt, the Korelin imrhigraats participate mote actively in Korean organizations
lndn in American organizationS\Sitty-five peri:enl ofithe respondents belonged 1o one or
- two Korcan orgaoizations and 20% to morc than three. Only 15% did not have any
membersh:p in Korcan orgamrauons On the other hand, '55% of the |mm1granls did not
_“beloog t0. any. American orgammuons Trends in the immigrant's organizational
pam-:lpauon-dcmonslrale a paticrn closely eorresponding to those of the volume of
- casyal acqumnlances. i.e., a general lincar increase over the years. An immigrant
hccomes more active in orgamrauoual activitics Both in the host societyand in the ethnic
. eommunlly This finding suggests a closc reiationshipebetween the two types of
wmmumcauon involvement, casualacquamtq,\'tcesand organlzauonm membership. The -
\mlurne of casL\al acquaintances (both Koreans and Americans) tends to increase as’
o pam,c:panonln orgamrauons{bo!h Korean and American) ificreases (compare Figure 2
‘\: anq Flgut‘c 5) . '\"“
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In addmon to {he lrend analysns, a further attempt was ma‘de 1o explore the ’
mterrclallonshlp between intra-ethnic commupication and inter-ethnic communication
- on the fogr levels of commumcat?oa‘ relationship — casval acquaintances, fnends
mumate friends, and organizatignal membership. Based on alh@81 respondents, the
Pearson eorrelauon coefficients { ) were compted as reponed in Table 1.
! -_ »--

"

TABLE |

CORRELATION (r) BETWEEN INTER-ETHNIC AND
. INTRA-ETHNIC COMMUNICATION VARIABLES -
- T (N=28H -

- = ”
;g Korean + Korean Korean

Acg. Frnd. ° " Int. Frnd.

American’ .
Acqg. o 61

Ametican
Frnd. ¢ 43

American R
Irit. 'Frnd. "2

American . .
% ' . ? .25 * . l"l-—- >

. ) ) 3 a . - " .
*Alf correlation coefflenems age sngmfueamalthe 00! Ievel except lhe nes mal’ked by*.

“  The results show that the relauonshfp’ betwee.:ﬁnm-a;}m; apd\gn‘tegethmc
“communication is stronger on the same Ievbl of'i:qmnfunlrﬁﬂrmuo’nilﬂplhan on _.
different levels, In gencral, it is observed that. éhﬁm.m'l %\tﬁhmﬂrgherm involvement
in mterpeqsonpl relationships within the ethnfc ‘ebmmnruﬁ xeuds to be higher in
participation in intergersonal commumeauan nr;he: .

-~ + e - .
The next gnalysis was (o identify I'actorg‘lhal were related to dnffercn;fl mvolvemem

. of "the immigrants in intra-ethnic and inter-ethnic communicalti Correlation
coeflicients (r) were computed lor the dégree of relauonshnp& between the immigrant’s
mdividual background characteristics and the dcgrec ofcommumcauon involvements on
three levels of mterpersonal relauonshlp and orgammnoﬁal activitics (aee Table 2)
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"Earlier in the time-trend analysis, it was reporled that the i lmmlgranl smter-et hnlc as )
well.as intra-ethinic communication genevally lncreased over years in linear patteras.
Rcﬂeclmg such trends, all of the eight commumcalmn variables, particularly the {gtal
acquamlanoes and organizational- membershnp in both Kdrean and the American
soc:c!there "positively related to the length of slay in the United States, Also, positive .
relationships were observed between English competency and the lnvolvemem in

’&Amencan as well as Korean organizations, and in interpersonal, relalmnshlps with
ZAmerioans on all three levels of intimacy. Acculluralmn motivation was s?fmf'canlly

related to an immigrant’ s participation in the three levels ofinter-ethnic communication * wf .
" in the hostisociety, and the organizational membership in both ethaic and the hosl\ o

a« |

=
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*.society. The infeaction potential®of the immigrants was significantly related to the
lnvolvem‘e.m in American organizations and interpersonal relauonshnps with Americans,
but not 10 intra-ethnic commumcauo'n activities.

' " ' 1 5 Co .
o An 1mm1grant‘s educational hackground was s:gmﬁcamly relaled 10 mler-elhmc and
lmra-clhmc commupication, in lerpis of the .number of 101al acqualmances and
*. organizational membership. The hlgheran lmmlgrantscducalmnal level, the grealer was
"the involvement in the ethnic community and in the host society. | mmigrants with higher
Jevels of i incgme were found 10 be more active in their paruclpauon in the host soctcly.
and if the elhmc‘co mmunity 10 a lesser degree. Thase who were older were more active in
their intra~ethnic communication than these who were younger. Age at the-time of
immigration was not significantly related to any of the cight communication variables.
On the pther hand, the respondent’s age at the time of survey was positively relatedto all
of the. communlcauon vasjables. 1t is probably due to the fact that most of the
respondents came 10 the Udjted States w}en they were over 20 years old sconsequently |
" she age difference (at the time of |mm|grat|on} was not found o be a crucial factor in
_ relation t6 communication behaviors. 1tis further speculated that the significance of age
at the time of immigration can be observed in whetherimmigration occurs before or after”
one’s childhood. ’ +

- ~

) L]
L}

' »

e -

. " DISCUSSION

The present study has analyzed the intra-ethnic and' in]clithnic communication
patterns of foreign immigrants through four jevels of communicdtion relationship: 1o1al
» volume. of acquaintances, casual friends, ml;ngate fnends. and organizational
membership. The major fmdmgs from the data analysis ®e'summarized below.
. 1. Throughout. the years, |mmlgt:ams’ interpersong) mleracllon and
' orgamzauonai involvement within the-elhmc co mmunlly is strongcrlhan
* m the host society. . L. . ] -
\ . -
2. ThcvolumeofthcnmmlgramsA@enc‘aﬂacqudhtance%(mcludmgcasual
. * and intimate fritnds) as well as participation in American organizations .
., - inctease fhrough time. The same pjlllern ofhﬁ'ea\ ase is Bhagrved i ln
fhe pumber of ethnic acquaintances and orgam ional members!up

3

¥
3 "The volume of the m';rrugram s casual friends — both ericans and
, Koreans — increases during the first nine years, after which-a3sqgiation
with ethnic friends decreases. Friendship composition is relatwely ethnic
and homogenous during the initia) years and becomes more hctcrog\c o
" thraugh' time. This trend is more clearly observed in the |mm|gra
intimate friendship circle,

""""H

LY
-

4, lmnfgrams with {rcater involverent An the host communication *
channels tend 10 be also active in their own thnic commum\ly This
lendem:y is slronger in total volume of acquaintaces and orgamzatwnal
membershlp. and léss in mumatc fnendsh\lgfallerns

PAFullToxt Provided by ERIC




. llCANNUAL R o

B Oltlenmmlgrants tend to participate inintra-ethnic communication more
T than younger immigrants, English competency, educational background,
and number of years m{he United Staies are posmvely related @ the
immigrant’s - intra-ethpic communication, but nos” to 1he intimate

. friendship w'th Korcans : . -

- « . -
. Lo Fa

. . .
-
/

- The results of this. e atory sludy add some new 1n51ghls mlolhe.lmmlgrams inter-
ethnicand intra-ethridBmmuiication patterns in the process of acculturation. First, the
obscrvtd increase in participation In both American and Korean organizations, and in
‘the overal! velume of mterpersonal reldtionship with Americans and Korearis reflect the
slructural p wrafism,” i. e, ethnic mdwtdﬁals maintain their active membership i in, both
host soctetygq their awn ethnic community, Secondly,” while the present dzpa
demonstrale thé sithultaneous involveinent of immigrants # both ethnic and host
ed ange in the immigrant’y casual and intimate.friendship eircle
3 genous one to mixed and heterogenous ope) suggestslhal the
reference ro\[e of the ethnic_individuals is intensified
acculturation because of the absenc: ‘
. fqr information, advice, and affect wevey, theammlg_jt .
* comes info repealcd a prolonged '- ntact with the nalwes, such on-kin, mdmduaE
become mcosporated into"the immigrant’s communication interacttop and frarne of ¥’
rqferenoe in mbre and rnore\meamngful ways:The dffference between thi\yestltsdn lhe
present study and the preku; s\udlcs may be.due in part to the social' politi
change in recent years toward greater independ ence and preservation of elhmcu
« minorigy groups. It isalso suggesled at the previous ass rnpuon regardmglhc
. “and function of intra-ethnic com?num,cauon needs to be re-¢ amined and tha\ in futiue
%md;es the immigrant's communication * patterns should be. closely analyzed bYN\
rfferemliung levels of mllmacy in mierpersonal relaticnship.

b
v‘ﬁé“

F\mally‘ a few shoncommgs oTlhe present study need lo be 1denuﬁed ' datgwere
coblected from only one particular ethmcgroup ~ the Korean commumty in the Chicago
area. l\is.\_lkel}' that the specific patterns of changes in cammgmcanon the timgftenpt!

" involved: in such developments>and the stzength of relationships among'varlalﬂes of™

acculturaltonwommumgahon will vary {r@m one ethnic group to anofper, and for

~different sithations of a\cculturanon Size of an ethnic community, c;)\he@veness among
) members of 1he commupity, the degree of compatibility of eriginal cultura) norms and
valtes with those of the Jhost culture, may allgontribuie to an ethnic individual's i nter-
elh“mc andqmra-ethmc co,mmumcauqn patterns: \
. J'

Also. as noted earller. the datain the préseni analysis were Uected only at one pomt
in time, and.the developmenial rends in the irmumigrant” rnrnumcauon can be more
accuraltzl‘::nswered through time-serigs observauonsﬁof the same ind ividuals o\rer.al':1
extendedperiod of time. Through time<eries data. iis possnbletolracelhedevelopmen
- of the\:mmlgram‘s dornmumcauon Patterns more reahstlcally Through replications,

among dkﬁ'erem ethnic groups, the findings in the present study can be further vcnﬁed
and will gasQ grealer.appllcatlon for.a wider range of populalwn Also, sources of

variations in thﬁzqmumcauon patterns and changes amorng d:fferem clhmc youps

!

and mdwldqals\b be-identified

‘.

;‘ ) «.
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INTER-ETHNIC COMM’UNICATION

. Further, we need to study more closely the copnmunication nelwork ‘system within "~
ethnic communities and across elhglc bonndari®s, as well as the process which
¢ information from the host society is transmitted to ethnic.individuals and vice versa.
" Through such analyses, we can identify those individdals who play th?/rgle of "gate-
keepers,” “opinion leaders,” "Cultural middlemen,” or "liaison individualé,” who are inan:
advantageous position to facilitate effective acculturation fof new immigrants. In
summary, this study offers anly a starting point from which more research ({ucsﬁons are
; generated. A great deal of attention needs to be paid to the communication processes of
foreign immiigrants. Communication researchers can play a vital role in promoting more
effective communication and undemandlng between ethnic cgmmunmes and the host
society, by pro?idmg smennﬁc msnghtsumo the underlying processés of'commumpanon

'y

\\p
™~

-

, —— -

, No'TEs/

P . . . . 7 . . n ' N
Young Yun Kim is Um\rersny Professor of Communication Science at Governors
State Universiny. This article is based on her dnssertqnon research at Northwestern
Urmfersuy . . .
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“1The ler a)lturanon is defined here ; A" . the change n mdnrlduals W]ilose

primary learni bee# in one culture and who take over fraits from andther culture,”
[Charles 'F. Marden and Gladys Meyer, | inormes in Amem‘a (N.Y.: Van Noslrand
.,ﬁ'efnhoid Co.. 1968) p.'35.]. \: . _ s

- f 1]

!G.C. Splndleraridw Goldschmldt. xperimental Design inthe StudyofCulture
,_;‘ Change Souihern Journal of An}hropoio}%; Voi 8 {Spring 1952). 6‘2-83 . :
‘Young Yun Kim, "Commumqatmn Phltg{m of Formgq lmm:gﬁamsmxhe Process
‘of Acculturation.” Human C‘ommummudn Researah Vol 4 No | (Fait 1977), 66-77.
. N
. ‘ ‘ ) m.f%'
igee, fol:cxample. G v, Coelho Changmg Images of Amema A Study of Indian
Sruden;.;" Percepuons (N.Y.: Free Press, 1958): Richard T. Morris, The.Twoy Way
_-Mirfof (ancqpohs University of Minnésota Press” 1960} Claire Selltiz, June R.
Christ, Joan Havel,and S. W. Cook, Astitudes and Social Relations of Foreign Students,
- in the Unired Stares (Minngapolis: Unixersity ‘of anesota Press, 1963); Alexander
Weinstock, "Some Factors That Retard or Accelerate thc Rate of chulturauon Human®
Relations, Vol. 17 (Nov. "1964), 32140 Ithiet de Sola Pool, ”EffecwofCrosg-Natwnal . )
Contact on Nanonaf and. International Images,” in*nterhaticnal Behavior: A Social-
Psychofog:caiAnabm eds, Herbert Kelman et al. (N.Y.; Holt, Rinehart and Winston, -
1965), pp. 104-29; Giyoshi Nagatd, "A Statistical Approach to the Sludy of .
" Acculturation of ah Ethnic Group Based on Communication-Oriented Variables: The
Case of Japanese Amencans in Chicago,” Dissenanon, U‘nwersny of Illinois, 1969,

. -
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{
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’Tamotsu Shibutani and Klan M Kwan,. Ethmc Smn{f cation: A Comparauve
Approach (NY Macmlllan Co., 1965), p 982

"Bernard Lazemnz, *Some Factors. in Jew;sh ldentification,” Jew:sh Social
Sfudies. Vol 15 {Jan. _1954). 324, . g
. 7Le0nard Broom and John 1. Kitsuse. “The. Validation of Acculmmhon A
Condmon to Ethnic Assnmllanon. American Amhropologlst. Vol. 57 (Feb. 1955), 44-
48 . v -

-
* . ]

si\i'hmrden and Meyer, pp: 40-5 .

-
u

. IMilton M. Gordon, Assimﬁauon in American Ltfe(NY Oxford University
Press, 1964), pp. 235*36 : - L

) e .
~ L ]
9

'“B) natural" process, I mean the process of changes i in immigrants without S

syslemallc msmunonal arrangements to either promote or retard the. proc;ss of
. accnltufanon . . .

"For a discussion on systemalxc random sampling, see Hubért M. Blalock, Social
' Slatfsrics.(N Y.: McGraw-Hill Book Co.. 1972), pp. 514-18. . )
- uThv.e average nnmber of“Black acquaintances+was 7. 6, Black casual fnends, 0. 6,
3nd Black intimate friends, 0.3; the average number of other ethnic acquaintances wis

. 14 6 other ethnic casual .fnends, 1.3, and vther ethnic.intimate fnends, 04,

-

v!

UForatheoréhcal ra.nonaleforthtsassumpnon seé Paul F. Lazarsfeld and Robert
K. Merton, "Fnendshlp as a Social Process A Substantive ‘and Melhodologlcal
Analysis,” in Freedory and Controf in Modern Socicty, eds. Morroe Berger et al, (I954
New Yogk: Octagon Books, 1964}, pp 18-66. .

"See Selltxz et al, p. 124, for a supportive argument,
- o
‘ '5Dismbutlon of responses on the four-point scales ("Liule,” A Lmlc -
\”Somewhal, and "A Evt") shows a skewness toward higher levels of motivation, which
' suggests that an mfact of."social desirability” might have biased the responscs.-

1

Al ‘statistical prediction .model are all equal to zero; Thus, if the slalisxical
531}1?611% level js close to .05 level or zero, the test result indicates that the change trend
is ngn-linear; the farther away from zero the coefficient is, the stronger the degree to
which thc.trend folloyvslmear Fordelallé sce Norman Nie stal. eds., Statistical Package
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COMMUNICATION NETWORKS AND SOCIAL CHANGE
_IN'DEVELOPING COUNTRIES -

" FELIPE KORZENNY and RICHARD. v FARACE
L)

This paper analyzes and summanzes the major body of lil eratute generaled with regaed (0
Communication. gelworks and social change in developing ecuntries. The resulls suggest
that communication is & necessary factor {pr change 1o take place. but il is not a sufficient

" condition. When there are opinion deaders who link the parts of a soCial system whose
uorms favor change. and extefnal tommithication travels from th Side of the social |,
system lhrol.lsh opinion Icadcrs 10 the community. change i tqé:::l- Heterophily of
associatien is not COnduewe 1o change by itself. but when there are opinion leaders who _
bridge the hetel’ophlly gap from the owtside to the nside bf‘a socmlsystem the possnblllly,
for change to oceur is heightened. I(lhe nbrms of a social system in gencral are ncgalwc
lowards éhange. then any effort lowards change |s-l|kcly to fail, since info: opinion
“leaders tend 1o adhere 10 the norms of the system. In this cise, preliminary effprts towards
social ehange should be direcled al Creaing 2 more favorable generalized disposilion
“tdwards chapge, These results are diseussed under the. Jight of available theory and
evidence, and a Comprehensive multtvariate model is propesed for future inquiry,

Fl
-

. M -1 . .

« The=purposes of this paper are to: {I) review thée.empirical research and major.
literature relating human munication networks to soclal change in developing
countrles. and (2) derive a multivariate model designedito be uéed ina subsequent testof
‘the retationships found in the review. An empirically testable model éan 1 help clanfy the
“relationships among ! the variables that link communication networks and social change *
in developing countries. Social change refers to a vaniéty of progesses by which members
of a social system shift from’ traditional techniques (for example, of agriculfure and

. family planning) to alternative techmﬁues that offer relative advantages along certain ‘
dimensions such as better agricultural yields and a lower rate.of hu man proliferation, The_
perspective of social change tiken here recognizes the possibility of ~multilinear

- evolution.” in which social systems evolve diffetently, borrow cuiturally and matenally
from each other, and capitalize on mutual and cumulatnrc experience.! Social change is
typically cast in a posifive light; it refers to the mprovement of social | systems, of to the .
retardation of starvation or destruction.? .

AL

The concept of a network has been described in graph theory term; as:”.a fnlte semf
points llnkcd or partly linkcd. by a set of lines {termed azcs) called a ner, there being ng v’
gestrictions on the number of lines hnkmg any palr of points or on the-djreetion ofthosc
lines.. A network in graph theory is a relation in which the lines con’nectmg the pmnts.

_have Values ascribed to them, which may or may fot be numerical.”} Human systen]
through mteracuon create links among members. People(or larger ggclal units) are t
points and theie-interdctions are the links; overall patterns.of links result in netwppks.
Diffusiopand social change are in part nel work phenomena becausethey involve regulay
flows of information and the transmission of influence, Rogers (1975) noges that network
analysis constitutes a unique form of puttin® structure.bdck into diffusion research.?
Diffusion tesearch which only uses random or quasi-random sampligg produces results

.similar to that of a biologist pulting amanimal throngh a meat ;,rinde
cases, the. posstbility of isolating the structure.of the system is pr
“anilysis is a fofm of relational analysis, directed explicitly toward iden

' -

L]
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social system.” thwork analysis offers a means for rela!lng‘)mmumcall n struclyrc to |
) socsal changc . :

+ -

. The authors of this paper conducted an extensive literature research and identified 21
.studies or papers which link aspects- -of communication networks and social change in
developing counlnes ¢ Some of the studies report empirical findings (hypolhesls-lcslmg

3 and/ or post-hoc results), others offer detailed nbn-emp:rlcaldascusslons of the topic, and
the remainder provide more general, less precise commentaries, often anecdotal and with
implicit assumptions only. The studies vary in their attempt to genérate a theoretical
.basis for understanding human interaction patlems and social change, but they all deal
with the central focus of this paper: an explication of the linkage between human
‘communication ne!works and social change in deve!opmg COUNIrios. s

[ & S METHI(_)Dj '

-y
™

1n order to assemble evidence relating to the central focus of this papér. the2l sgud-ie%.
. noted above wcre read and 262 statements or agsertions were identified. Three basu: -
“features of each statcmem were recorded: {1} its support or non-support for a'broadpr
. more general prOposmon. (2) the nature of lhe evidence (empirical research, either
hypolheslzed or post-hoc; direct assertions.in non-empmcal literature; and anecdotes or -
assumptions implicit in the study in question); 2nd (3) the levcl of analysis at which the
statement was made {lndwldual group, orsocial syslern) -

iThe first feature of eacP sla!ement.requlres litle futther clanﬁaalfon statenients were
judged 1o be supportive, or were considered non-suppastive. The second factor m\roived
classifying siatements according to the naturg of the e\rl]denoe (1) empirically tested
hypotheses, or post-hoc empmcal findings: (2) cleat-cut Titetatue references;- and
(3) comments, presented with a Jusufymg: anecdote, or granlcd.,as assumptions.? The
third facmr. level of analysis, is included sinc® network analysis is not restricted to one
socdal syslem level. An advantage of network analysis is its use at various system levelsin
order to uncover unique relauonshlps Hence. researchersdifferenually conoenrrgle their
attention at* varying levels

ﬁ‘ There 'dre three | levels of analysis. First level of analysis is the social system which "is
‘defined as a collectivity of units which are functionally differentiated and engaged injoint
Z2problem-solving wifh respect to a common goal. The members or units ofa somal system
may be'individuals, infarmal groups, complex organlza'uons. or subsystems. " 1n lhe
literat use reviewed, the village is lyplcally idemtified asthe primary social system. Second” .
level-of analysis is gtoups which are viewed as functionally different units W’llhln the
village. An accepted definition of a geoup in the network analysis literature s it
must”{1) contain at Ieasl lhree members. {2) communicate greater than some criterion
. percentage (typically 50%) with one anaiher relative to all. others in the system; (3) be”
~.directly or indirectly linked through somc path lying cnllrely within the group,™ and -
soylcllmes meet a mere stringent criterion added by some authors, 1C)] and when "no
single link nor jndividual can be rémoved and gause the group to.dissolve.s"® One of te _
typical objectives of network analytic techriqués is to jdentify substructures or groupé in
.+ -—thelarger social system. The differentiation of these two wels js useful. For example: the
' effect of communication within a group on 5071 change can beexpected to be different

, '
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from the effect of communication among groups in the larger social system. People that
Jneract in small groups with a cenam-frcquency may not convey asmuch information to
each other as people from another interacting group may provide to them. Third level of
analysis is the individual. At the individval level, the focal pointis the structyral position
of a certain individual within his or her owh network. A typical definition of a personal
communication network is “the intcrconnected individuals who are linked by patterned
" communication flows to any given individual.”! At the individual level, one can
investigate the degree to,which one individual is connected to others, or one ¢an examine
the density or interconnectedness of the individuals in a personal communication
network. A statement taken from the literature review was assigned to one of the three
.levels of analysis according to the highest system level of the variable to which it was
linked. For example, the proposition "group integration is.positively relaféd toadoption
of agricultural innovations by its members.” is classified at the group level of analysis. - *

It is important 10 note that the statements or assertions relating communication
networks to social change do not represe expresswns of causahty. i.e., that oertam
network characteristics produce or create some type of social change. Most authors are *
clear to indicate that they are discussing important associations among varjablgs, with
the causal mechanism remaining to be investigated further. Studies involving the test of
an explicitly stated hypothesis come somewhat closer to identifying potential causal
relations. An important goal of this paper is to gather evidence relating netwqrks and
social change tn anattempt to develop a logic that is sufficiently powerful so that further
progress toward a robust, predlcuve. causally oriented modelis possible. Given lheloglc
or theory of relationships expressed in this paper, a multivariate model will be presented
which, when adequately tested, may shed further light on the causal linkages between
communication networks and social change. -~ .

- . -

L3

-
*

RESULTS’ ;
L - e .
Actoss the studies reviewed., three important topic areas emerged, The lhree areasand

undcrlying proposmons vicwed are:

-la. The morc internal communication, the more social change.

Ilb. The more exl;:m:i' communication, the more social change.

Ic. h‘e'morc extcrmal communicatiod, the more inté€rnal communication.
. r »

.

" 4
. The more heterophily among people who communicaté?’the more social
change. - o

3 -

4

The more opinion leadership, thé morc social change.
t I . .

" 3a. 'The more the overlap of informal and formal oplmon Ieadershlp. the'
more the sociaf change,.

[€)
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1Y The morc ‘the ppinion Ieadershtp Boncenlrauon the more trachltonal
’3_.-ethe s?clal syslem » i ‘ : Lt

-
. -

1
* .

« "

4 ~

> Yo L | . + . .
3c. The more modern the social system, Jhe more 1nnovalwe the opinion- /
leaders are when compared Wwith the subgroupwf members. -
. 4 . ﬂ: ' * v
. * ~ ~.
3d. The. more speclallzcd the oplnlon leaders the more modern the
% soclal system. .

i

. i

N

3 . . - [

. Al proposmons are stated s % Jinear. posmve relallonshlps While it wouid be simpler
' lo state merely that "a relationship exists” between each pair of conce;ﬁ terms in a
proposmon,,,the majority of the literature follows the format that has used here. In
mdny cases there is little evidence to support the linear slalement :%ﬁ
expect -at least some of”the relationships to be non-llnear owe
rclati@ship can be readily communicated and tested statisiic\ally.

ere is reason to
ver. the lincar

@ : - .
FR -

1

1. The More Cornmunica;ion. the More S‘ociaI’AGhange v

.- 3

< o . . .
In the field of international or crossecullural communication, I'here has been a ‘long-
.standing belief that the more communication inputs, the more social change. The
literature onr mass communication and national development frequently contains,
expressionts of this view.” In the 21 studies réviewed, 425 (111) of the 262 total
staternents refate to this basic belief. Examples of this view are Yadav:i* *The range of
socml tnteracuon is greater in a modern sdcial system than in a traditional one.”; and
gulmaraps 4 *The higher the degree of co municallon lnlegrallcm in a given social

- \ystem. the higher its degree of 1nnovalwen 55.”

L3

- -

. - .. - . -
. - %
< “

. LT " . -
The releyanl statements generaffy refer {o the extent and diversity of linkages,and in
* this sense to- the amount-of commimication from outside the socigl system. The
statements also refer to the oommumcahon generated from inside the social Lxslem.
Inputs frdmethe outside are communlcati’on Ilnlgs to persons, or the ones emergent from
' mass medla lgavel etc. Communication vriginating from inside the system often refers
to connectedness, integrativeness, ‘and other? measures'that reflect communication -
activity 1nsnde the system “The evidence avallable for this proposittoni is show& in Table I

80*
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o TABLE 1

EVID'ENCE FOR PROPOSIT]ON I: THE MORE COMMUNICATION
’ THE MORE SOCIAL CHANGE

Source of Empmcal i Non- '. . . Non-
Evidence Literature. empirical empirical
T X Literature Literature
\ . |Hypothesized | Post-Foc | Assertions | Anecdotes
Level Relations | Relations ’Assmnpli_bns
of
Analysis §* | NS S NS NS S L NS

.

" Social System_ |, % | % 4%’; 1% | 9% 0%

Growp » # (1% [ 2% | 1% | 0% 2% 2% ) %

" Individual 0% 1% 3% 7%

(freq) [15* | 10 7 3

- Totals 149 | 9% 7% |2 8%

§= Suppomve
- N8= Non-suppomve
* #Numiber of statements in each row or column total. or overall totaf> .
‘**Exceeds 100% duc 10 rounding crror.

#Read as "13% 8f the overall total of 1) statements were found in the empirical literature,
cxpressed as hypothesized relations. and supported the proposition.”

(-]
-
e —

1 the column percentages for supportive assertions are summed, 79% of the statemems

- favor the proposition that increased communicatiqn produces greater ¢hange. However,
~ ..  only 26% have direct empirical support, with the remainder backed by non-empirical
e literature.Cdntrary empmca evidene is foundin 16% of the findings. l“fdirectempirimli
supporl i$ weighed more hea\jly than literature-only findings, the proposnion receives

more support than disconfirmation. Note that most of the evidence on the proposition is

) ,at the social system level; 60% of the statements are so identified. The abundance of

“ studies reflecting social systems is not surprising since most use intact social systems,

villages or communities, for network analysis. The empirical evidence is primarily found

‘at the social system level (28% of all statements). There are very few statements at the '

_group level (4%), and only 10% at the individual level. Most of the group and individual

¢ smtementﬁare supportive. / . Lt

In summary, Proposmoﬂ 1 is supported more ofleg than it is rejected. However, it
should be noted that certain beliefs or myths may be perpetuated by the selectiyeness of

the researcher. As shown in Table 1, the statements from the literature and lheandotal
sta'tmem;are more frequently supporttiye than the statements found in the empirical

s sfudies. Since most &f the avaxlable evidence is found gt the social systein level, more

research is needed at the other two levels. This evidence suggesfs that the degrce of

.support could vary by system levels. Perhaps the amount 6f communicationat the farger
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social system level docs serve as a catalyst for changc At the group or mdwldual lcvels,
communication persemaynot bring ne w inputs into the system and consequently change

mgy not necessarily Tollow. The lack of stateménts at thesg last iwosleVels allows us to *

make only conjecture§ tha are. illustrative of the need for morc cvidence. There are two
hypothesized empirical statements that support the proposition intheoppusite direction.

They are both at the group lcvel of analysis, the rationale offcred is that cghmumication

at the subsystem level may not contribute ncw inputs to the members. Instcad. it may

simply be rcdundant information 'S 1t is unhkely that mere amount of tommunication . vee
per se is a variablc that cxplains change in a detailed fashion. Communication canalso \.7 :
countcract changc. or simply be functional tg t® cxisingsystem' ' Futther refinement of - '
this initial proposiuon is necded to pravide beuter ¢xplanation of the mechamsm(s} at

work. * .

4 N

-
- - . .

. . -
la. The worc Internal Communication. the More Social Change
-

.

In moving 10 a more specific, proposmonal level. one [inds two basnc.concepls
, conncctedness and integration. that reflect intcrnal commumcauonf “The .definitions
most commonly used for these (Wy concepls are. 1) (onncqtedncss is "The degree 10
which lhc umits {individuals)in a system arclinked by communication fiows, The formula
is based on the rauo of the actual number of commumcauo‘n relationships i in,a sysem, ~—
divided by the number of possible communjcation rclationships”.”” and (2) Imegrauon is
% defined as the "cxtent to which the groupsio which a focgd group is linked art hnked 1o .
onc anothér.” The.. d;;fercncc between rhesc two dgncepts,. connectcdness nd
integration, 15 not - very sprecisc in the hierature. Ry crg et al., use bolh 1er
interchangeably.'”, There is an underiying rationale in thetliteratuié which suggesm llly
thc morca soclal‘um!ls rclated to other units, the mor¢ opportunities thete ase for cha

.

10 be commumcaled and |mplcmcnled i -

. -

Fl
LI 1

Examplc Stau_:mems thatsupport the propositionare: G utkind: “The'more i
person if into a situational network, the more f@yo{t’ablc his; Ber attiyytic

relatcd to Proposition la. Most of the stalemcms ares ery expllcn with rcgard to the
vanables mvol\cm albhough sQme_ arc Icss premsg or correlates of the tqaméwo
¢ /idenee available for this pgoposition.
Sixty-ninc pcrccm Bfthe ?'4 statements’ suppogthis proposition. Twenty-ninc percent of
lhc stalcments ha'ﬁ?somc cvidence Trom by =_:-'f . Of these, 24% arein favor apd 5% are
inst. Haif (52¢%) of the statements Hg§e been empmcally testcd; 31%are supportive,’
While 216¢ are non—suppor{ne Howgpyf, of the hypothewpd relanonshlps.sllghliy more"
were rﬁnquppomve (147¢) lha' ; poru@c (12%), Fbr the post-hoc evidence, almost Qs
threc times_as many statcmenisiere suppdruve than are not. This compauson Suggests
that sclegtive acts on the part ofrthe researcher in 5epomng supp portive findings in post-
hoc studics may ; accouny orific level | ol empirical sypport the proposition rece ives. F]ﬂ'y-

.analysis.

lwd pcmg‘;}gf the stadéments undcrfproposmon la dcal with the social system level "of

with tfic group levely nd 2?% with the indiidual level,

-
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LT . TABLE 1a s

EVIDENCE FOR PROPOSITION la: THE' MORE INTERNAL
COMMUNICATION, THE MORE SOCIAL CHANGE

:

Saurde of | -Emp:qlcal .Non- | Nom-
Evidence " Literaturé eﬂlpfrlcal empirical
. ) Literature | Literature
. . Hypothesized 1 Post-Hoc | Assertions [ ‘Antcdotes.
N\ Level Relations 'Rélﬁions Assumpiions

of )
Analysis s7 } Ls|ns NS | .5 J NS

~

 Social System |- % | 8% : 1% | 8% | 0%

4 GCroup o 1% | : 3% | 3%

“Individual | | : 1 %

- (freq) o |14° 17 t
Touls [ g | - e

»
3

S$=8Su pporiive’
NS§ = Nonrpporllvem

L) f tow -
The counter view of this proposmon has impoftant suppogt Danowskl arguesthatas
.integration increases, "the homogeneity of information *comtent mcreases 72" This
suggests that lug]; amounts ofmtegranon ér connegtedness an or below the saclaisystem
level may perpepuate the status quo However, it is the degrce of integration of the social
« systefn into still higher-level systems that may catalyze change. This posmblluy will bc
.explored in PrOposmon lb &% . s

= !
ore External Commumcauon lh,c More Soc:a] Change
ﬁq : )
are tv(o main types of exte rmal communication channels: interpersonal and mass o
;Ex{erna]cammumcauon can be:firther expanded to includerbroadcast and print

tems, ctc.—qusages from these channe‘ls enter the;local sysiem from the larger external
s¥stem. Whereds Proposition la deals with *e concept of groups lmeg@bed among
“themselves or.to the larger sodial system, and with.tke connectivity of socialhinits within
; the social system uself, ?koposmon Ib ‘refers to the infiuence of commumcanon
originating from ousside the geographical and socnai» botindaries of the system. This o~
iffluence can be qnalyz,ed at any of the three Ievels of arialysis established eaglier. The, %,
more commumcatton inputs that reach the system, the more’ open” it {6, Opennessha\s
been typlcaily, defiped as: "The degrge to which a village excliangesinformation with its
external environmem "1 An example of the statements that characlenzeP position it
s, 'I’rnﬁmohal systems are more relatively closed to the outside than less lradmongk
- ones. ~24 The e\n’dence for Proposition 1b is prescmed in Table ib,
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TABLE Ib

«ff’ EVJDENCE FOR PRQPOSIT]ON Lbs THE MORE EXTERN.AL

.

Source of*
" Evidence

Empmcal
Literature -

Hypothesized
., Relations

Post.Hoc

Non-
empirical
Literature.
Assertions

%COM’MU-NiCAT&ON THE-MORE SOCIAL CHANGE

. Non-
empirical-

, Literature
Apecdotes

Assumptions

RelMons '

of -

Awalysis Nsles | Ns| s | Ns

0% . 0% | 33%
0 * . 0% 4‘;%_

0% -

NS S

—‘ ’0%
0%

" Social System

FY—

Group

Individual % | 0%

Totals

[

(freq) ' o [ 1o T
P A 0%* 0%

§= ‘Supporti\;e ) - —

NS»- Noq-;uppomve <

- -

Twenty-seyen statements were ldennf'ed which rclalc éxternal conhnumcanon to
change. The statements are highly supporlwe of Proposition 1b{96% of the 27). One in -
four {all supportive) are found in the litera¥ure; thos¢ with empirical support comprise
one—th;rd of the total (23% are ir support, 11% are not). Statements hypolhes:zmg .
support represent 19% of the total, with only 4% opposed lo the proposition. For post-.

. hoc empirical evidence, theresare thie statements, one in’ favor and two against. The
anecdoctal evidence available is all in favOr of the proposition; it represents41% pfall t
statements.for Proposition 1b. Elghly-lwo pcrcenmfallthestalemenls are located at lsg

social system level, 15% at the group level, and 4% as the individual level of analysts.
Mosl of the e\ndencc is thus in favor of Proposition 1b, including the hypolhemzd

empmealfindmgS. and the great majority are at the social system level. Inputs from the
ouiside seém to have a po itive impact on swgial cjange. This finding is supportive of

Kroeber’s classical diffusion lheoryh and the heo-evolutionary perspective of Sahling, 2

which states that cultures may borrow from ojte another without recapuulalmgstages of‘

developmenl Tl/;e only specifically hypotheSized non-supportwe statement, counterYo..
the" proposition. is reported by Danowski.?’” He argues that when the innovyation to bé¢
diffoged is highly discrepant {row the valye system bf the receiver systern or subsystem,

openness may work against the adoptton of the 1hnovauon and may actuallyremforoe .

. ,tradmonal orientations. . e
) y—— / . ' : .
. = \ . K] + L
lc The More Extema] Oom‘munication‘ the More internal Communicatioo
- o
lf the re!atlonshlp of egternal- and internal communicatiod to change” were
? cons:derable 18 lhen extemaj commumcalltm could initidte internal eommunication.
" . '
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-within the system.”™ Someexamples

-

COMMUNICATION NET\‘{ORKS ¢ L

Several explanation’s ha,ve been advanced for thls re lldhship Danowski sﬁggesls tha
the more open a sysierp is, the more eonnecied n{ as 107be in order 10 process 1the
information it receives.?® Guimaraes poims outihal smce "Cosmopoliteness is usually
regarded as a modernizing force. as zpch it. tends to increase interpersonal contacis

he statemepts “that underly Proposivian Ic,are:
"External. contacts are positively related 10 communication integration,”™! and "The
gréater the openness of a’sysiem the greaier its connectivity.”* The dtsmbunon of the
evtdence avatlable for this proposmon lS presemed iR Ie lc.

. i

7

- BLE Ic ' '

E FOR PROPOSITION lc: THE MORE - EXTERNAL

, EVID
TION, THE MORE INTERNAL COMMUNICATION

#LOMMU)
™

[

Source of
Evidence

Leyg!

Empirieal
. Lueratute

Hypothesized
Relations

Posi-Hoc
Relations

-ASSC I'ﬁ ? ns

. Non-
empirrcal
Literature |

Non-
_empirical

Literature _

Anecdoles

£

-{Assumptions |

of . .

. Analysis ® | NS |'S INST NS NS

- Social §ystem

0% 4%

. - r . L

-

Group 0%

individual

<

0%.|

tircw) 3 0
4 . 0%

Torals

' §= Supportive

- NS = Non-supponiﬂgw

.
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>
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Twemy-five statements were ¢lassified under Proposiion l¢. Of the 25 stAtements,
60% are in.favor. Sixieen pepcent are based on liierawre evidence, and t ey all are
,spxortive:()f the statgments based ogrempitical dara. roughly one-half show upport. In

empirically hypoihesized and pdsi-hoc cases. the prdpostlon is rejected more often
than supﬂr;ed Of the remaining items, 28% are in favor*and‘lZ% are’ opposed. Forty-

; , ¢ight percent o,f tﬁ‘stalemems are located a1 1be social sysiem level;24%are a1 the group

level.and 28% are at the individual level. The general lack of evidence makes i difficult to

s draw conclusions at all levels, especially a1 1he two lo'wer levels. However, taking all

statementsginto consideration, the proposnmn is m;)\re often rejeeted_ .than,accepied
~ across all #fels of analysns ’
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In summary, the support for Proposition Ic is liggited. In fact, the most credible
ev:dence (lhﬁypmhesmd empirical studies) points against it. Unfortunately, the.
" rationale for this proposition does not specify the c\ndmons ungér which Breater
~external interaction will fead 10 greater iniernal communication. Tn addition, the total -
-amount of interaction a system’ can undertake.is ]Imllﬁw the system
spends communicating with the outside, the less time remains {or inte interaction.
Furthermore, exposuretoexternal sources would lead to dlffenqg opinions and points of
view, .which may then leagd to mlefnafdlffercmmlon and no( necessanly.to integration.
However, the interaction of external and interntl comprunication maygill-lead tosocial
changé. "“Guimataes states this as follows: "Commumcatlon as the information®
proeesslng subsystem of the social system, would functionasa mediating element in thee
' process  of change when this mediating factor is mtegrated' and_the receiving systentis -
-open and capable of reorganization. it is more likely' that the system will tend toward
JInodegnization.”** Rogers et al. also share the above view: “Systen] c onnectedness and .
-systen?mness hevé a synergistic rélationship in their positiv lanonsh:p to
knowledge ofd taboo family planning inniovation.”* Underthis point of view,an opinion
. Teader emerges dite 1o his, her access to external and intenal chagnels of cammubhication,
“not due to access to external channels alone. Nevertheless, the we:ght of curreml}'
available evldence gwes scant suppon to Proposition lc. . -

. ¢ - v, 5"
2. The More Heterephily Among People Who Cqmmpnicale._Z%_t’le Social Change

. _ . , . . R .
- . . & - o
. When people whqmle‘l are alike or highly sarmlar ona l};j?ber of dimensions (sugh
astheir belief stcucture. their values, lhclr behaviors or l‘helr Is}), them{ormanoniy-
eéchange can b€ _expected to be rnore redundast, shan, if the gamclpams in thes
communication éhcouster aré different. When no apprcclable differences exiqt among
people who communicate, the chaiiges that they evoke in each other shoul .tend to
decrease, since new views are seldom exchanged. ”Homophtiy" is used 10 denoté.
sumllanty among people w okommumcate reas ”hﬂerophlly .is used 1o signify
;ffercnces Homophlly is defined as: "The dge to which pairs of individuals who
interact &re similar in certain attributes. such as beliefs,.vaiu'es, education social status,
and the like.”s Operationaily, "It is an observed cor::clanon ‘between the designated
almbmes tf individuals who.have dyadic communication contacts, " Some e leg of:..
the statements ass:gngd 1&’ Proposition 2 are! "The degree of occupational dtscrepancy
between the migrant’s own pscupationaf prestigeang the mean occupanonal préstige of
his interpersonal network was not significantly related..to locus o‘fcontrol ineithertypeof
network (frlendshlp or instrumental networks);"” and “More tradmona] systems are
charatterized by a’ grgaler degree of homophlly in lmerpersonal ommunication. ¥
Table 2 presems%he dlstrpnnon of statenients uhger Proposmbn {

- 80
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Ewdence L:teraturc e, empirical empirical
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/ .. = " CFifgy-four(or 21%)of the 261 tota} sLtemems pro'vide the evidence for Proposition 2.

-+ 7' " Nearly three in five ($8%) are supportive: Of the 54 statements, 32% are derived from
fiterature, with 309 wupportive-and 2% non-supportive. Statements with empirical
support comprise 55% of the total, Of these statements only l7%are,supponwe whereas
38¢ are non-supportive, The'hypothesized statements with empmcal support are2?%o£
the total, with 4% in favor arid 23% non-supportivc. The statements backed byempmcal
, post-hoc support are 28% of the total, “;uh 13% jwfavor and lS%agamst Fifteén percent °
# oft31l statements ha ve anecdotal'or no support, or are stated as assumpgions: 1% of these

‘arg in favor aild 4% are against. Fiftysseven peréént of the statémen located at the
“social system level. At this level, the general pattern dF accepfance)rejecnon is not very
‘different from the overall one, While, Prqposmon 2is more acccnted than sejected, the
- thost trustwerthy evidence — empirical support — points l,o re]ecnon Thls suggests that-
the statements authors make about the Earoposmon in the absence of emp“hcal dataare -
, ot sustame‘! when empirical research is use:Qg{speclﬁcally test the assertion. '
T S
Heterophnly is.related to the concepydf external commumcatlo:i Exzcmal sources of
t - mformatlon are tnore likely 10 be erophrlous_;han interpal’ ones"'{et exiernal -
commumcanong more- consnstently/related to change. This comradlcuon reguiressome
gossuble natfo'ns First, external communication is not recessarily heterophilobs. If -
. itis.2h te ure does not spectfy’the dimensions of difference. Rogers and Bhiowmik
-+ point _ out iRat heterophilous channels/sources (in terms ‘6f .coinpetenge), and
homdphtlous ‘channels/sources (i terms 'of tmstwonhtncss lead io change. Thc
-4 follotwers pay attenfion to those leaders wgl are more com tenl ‘than themselw;s,
. *provided they believd that they can trust the source.? Further rcscarch is needed

\_3
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&cermng the dimensions of homophlly helerophlly whlch sead to change. Secondly.
the dulk of the émpirical hypothesized evidéncedsagainst lheproposntlon although most
of it comewfrom a study by Yadav.*® Eight dut of ten hypotheses mn this study were -
rejected becausee(]ack of statistical significance, eventhcopgh the l'CSI.ﬂtSWCl’Cll'L(hC-I‘lghl
. direction, The olhr:é' wQ hypotheses were rejected due to statistically i msngn ificiit results
" in the opposite direction.@ae could perhaps argue with the procedure o{ 1éjecting eight
’ polheses even though lhey ere in the expected direction. Thlrd'é{(’lhe "strength of
51( ties hypothesis” may helprglarify the findings, "Othergthings being equal,
ml‘orm&qon tpnsmitted via weak ties would ultimately reach :Mger number of people.
than it would if sent through strong ties.”*n other words, the'informalion transmipted
. tRrough regularand frequem channels of comn}quication lsl‘ésslnkely to go very farinthe
“sgcial network, while the informafion sent ovelN {requent and extraordinary social
conta ts tends to ttavel larger socialdistances due to the penetratibn of tight social circles _
that othe |se would just &irculate redundanit mess . Weak sociometric ties are
informationatly strong or "the informational strength dyadi¢ commumcation
relationships is i Versely related to the degree of homophilyNand thg strengih of the -
attraction) between thé source and the recgiver.”$? Hetérophily may be a necessary but -
not siiffiaient condition ft:):hange Consnd@nng the informational strength of weaky
sociometric ties. Liu and DAIT state that foy maximum communiéati diffusion and
effectiveness, tife receivingaudience ‘should be bomophllousamongnsm be:symleast
some of whom should also haw heterophllous linkages to sources.® Heterophity in .-
conjunction wnh“homophlly should be more conducive to-social change. tn fact, one
hypothesized empirical statement, which was predicted counter to Proposmon?.and was
supporyéd, states that the more taboo the communication, the weakerlhesocwmemqne
strength.** This statement is congruent with our earlier discussion. A fourth issue to_,
. COI‘ISIder is whether homophily or heterophily are to be consadered phenomenologlcally.
bbjecmely or both, Most of the research considered Jere has measnred homophily or
" - heterophily in an objecnve man% Perhaps perceptual estintates” of “similarity of
" differentes. would be more powerful, An%appropriate methoddlogy for studymg ¢
homophlly-heterophaly fmay be .the us¢ of mememuludlmensmnal scaling to asses‘
reladvc,sngulapues and dlssmllarmes mong communicators. and aunbules 15
LUntid f:,mher ,:mdcnce is avalla ex . the - relationship betweet heterophllous
commumcaqon qapd change is uficertain, since only Speculalwe exp}anano’ns for the ;
- findingsshave been offered. Perhaps the osP tenable position is that heterophily may ... ...
evoke thange, but that homophily on,gertain attributes is necgssary in the receiving !
, system for change tobe implcmcmed lg he mdmduall& lﬂheterophaly of assqciation .
- may- -bé' the only &ep to be taken for chénge fo be effecied. However at,the group and |
' social system levels, certajp lndn?'duals should have & minimal number of heterophilous (
channels of communica ad lhey in turrt should hawe certain homoghllous contacts
which will ulllmalely imi plcmcm he advocated change These intermediaties are. usually
cqlled oplmon Iea&l_ers -and are the central concer ol“Propomwn’?:

i » - »
F A e L -

- - - _:.
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’ ‘3 Thc- More Opiﬁ'oﬁ Leadcrshtp. ‘the M%re Sbcial Change .~

Op‘lmqn leadership has alengthy history in the Iueratur.e ol‘commumcanon andsocial
change. Q 1:;uon leaders arg infiuentials whq not “only pass on information but who are
. acrcqhble to lhelr consmuenc:es\ A common def'muon gf_oplmon leadership is: “rhe. "

8"\

“'a‘
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} degree to whlch an mdmdual is able to0 informally influence-other mdmduals attitudes
® 4 or overt behavior in a deSired way with relalive frequency.® The concépt of dPinion,

Icgdq hlp in the network analysis litegature has been operanonahze@"ﬂfa fairly .

nsisle qt‘ manner: “Ap individual’s opinion® leadership score is baSeq on direct

D . .o ' sociometric choices. received from other group members-in regard to a specific
» imr;dua!s opinian leadership ®core is the number of sociometric .

) relalion“ﬁps ! ndividual has with other group members whom he'reported to-

) have ﬂrowde with infor hon and advnce on agncultural mnavauon% .

X \.«

‘e

O{mlbn Ieadershlp isa characlertsnc of lndmduals wuhm social systems who tend tp
not only link others, but to*play a central kolein the flow ofmformanon Oplmonleaders

. are alsp likely t8be huidges or liaisons in. the socnal-structure “Bridges are group' o
members, who inaddition to their predominance ofwnhm-group links, haveoneor more
Imks whth members in one or moge other groups in.the network. Liai areindividufts.
* who do not meet membership criteria for 8roups, yet have links totwo or more grou;:»s;r‘s

AN

Fomo1 - " o, .
Some examples of the statements that relate opinion leadérship to social change are’
" “The ra!e of technologlcal diffusion in a social system'is directly related to and affected by
proce#'ses of'interpersonal influence in which innovating leaders emd ear'ly adopters
mﬂuencetﬁose who have iotadopted;™® and. "Leadérs’ modernization is direq lyrelated

. 1o the succéss of village programs of agricultural change.”® The dlstrtbuz on of the
avallable evldent:e which 1mpl|es that opmmn leadership leads to sorne kind of soclal

* -
.3

/[9 . TABLE3

EVIDENCE FOR PROPOSITION 3: THE MORE OPINION
LEADERSHIP. THE MORE SOCIAL CHANGE.

- - - . . N 3
* Séurce of | " Empitical = Non. . Non-

L. Evidence| Luerature ot | erpirical empirical

. " .- Literature-1 Literature

- Hypothesized Post-Hoc Assertionso Anecdotes
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Forty-nine statements or ]9%.0?1he 262 statements are classifi¢d inder Propos ion 3
* In this instance, the statements inliterature are very scarce (only 8% of the 49 statgments),
. - butall ofthem are su pportive. Those statefents with empirical evidence coan::e 62%
* ., of the total for Proposition 3. Of thes¢. 567 are supportive.and only 6% are non-
" suppoitive. Twenty-nine percent of all statements are empirically ‘tested hypothsses. with -
23% being supportive. and 6% non-supporttve Post-hoc empirical findings comprise
33% of the toial, apd all are supportive. .Thirty-pne percent of the statements fo
Proposmon 3 are anecdotal %% are supportivé ayd. 2% non-supportive. Almo/ball
(93%) of the evidence is at thé social systém level. with the rest scattered at lhe:ndy dual

“and group levels. . . °

L Jn su‘mmary. oplnnon 1eadersh1p across 'aJI types of evidence- avallap/“h'ppcars
positively related to, social change.” Howeger the conditions, under whielt socmmcmc
oplnmn leadership is llkely to bring about change must be e’xamlned in some detall

. [ A
. a . ]
- . . . L9 e~
.

Ja. The More the .Overlap of In{ormal and Formal Opinion LeadershJJ the More
Social Change o 3 \‘, . 1,“ }‘%(' .

\Vhen the op:nlon Ieadcrs selected by a conimunity through socmmemc chmces an:
also mcmn*bmts of managerial, institutiopal™roles, then change is more easily effected.
The attention paid the formal Jeader is augmented because he/she is also informaily
central. Funher; this.iype of "double opinion leader links multiple parts of the system
ar:d plays\the role of a bndge ‘amaong various mdmd vals and groups. .

-Given the sma1l number of statements that underfie P:opogmon Ja, the evidence is
dtseussed here, but is not presented in table forrg, Twelve statements were identified.
which suggest that overlapp;ng format and informal leadesship roles’are conducive to
ghange. Some examples are: “The overlap of formal and |nf0r(nal leadershlp should ,
,fac:lttate change."" and *The involvement of‘lnformal opinion leaders in the formal
sIrUcture is positively refated wnh,the rate of adoption.”? All {2 stdtements are in favor:
one is suppor!.ed by literature:.two are empitical tested hypp;heses. six are 'post-hoc
empmcal,f'ndlng? and three are based on no eyi ence or anecdotal references, All but
" ofie are classified- a{\hc somal sysnem level. More tesearch should:be conducted ‘which
.tests this ppopasition | a;mg\r: and, pamcularly at the group and. individual levels

bt ]

R ", The, 1mpln§'&ns of this proposulon are strong fo’programs of planrled change

Netw’ork analysis can be a useful tool in identifying oprnmn leaders in the mformal

. strucnl:ﬂ who coutd thedt be’ aﬁpomted to important posxllons in a formal structure

dealing with. ‘famlly plann:ng. agriculture, or bther social change topics. If these double
:nﬁluenﬂals so desire, their chances f0r spohsoring chanwcfcl‘h'\o be high,

,'\-p

+
’
N -
- . ’ . * N ¥

"*Jb The More Opln on Leadesship Concentration, the More Traditional the Social
System _ " . s oot I

R - ’ .
" * Fd ’

“ Oplnson leadership can be widely dastnbu,ed or it can be conccntrated ina few key

- ndwtduals, who control the flow of mforma,tmn Opinion leadefship concentration. is
* def’med as "Opinlqn Ieadershlp in a_given soclal system will lemd to be hlghly

-
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conce d if only “a few individuals are influential.”®' Opiniof leadership
concentration  has usually been operationalized by the "Gifi index of oncemranon
calculated from the Losenz clirve.™* .

=,
nl

Four statements underlie thls proposition, all at the social sysrem level Tﬁré oPthem
are in favor of the pioposition. One of the statement§isa confirmed émpirical hypothesus
the second'is a rejected one, and the last two are post-hoc empirical findings. The lack of
available evidetice preqludes making any d‘eﬁnmve statements regarding the status of .
PrppOsmon 3b. MHowever; the supportive evidence somewhat outwelghs the pon-
sMPpportive evi Ice. It seems reasonable 10 expect that change in various aspects of
sociat life woyfd take place more easily where influence is dispersed than where thereisa

- monopoly of information and sqcial power: However, one would expect that the norins
of the system would play an important-Tole in'determining the degree to which opinion
léaJlrs are in favor offchange.  * . v y -

' .
; * . w it s

- £

3c. 'I"he‘More Meoderh the Sacial éystem, the More Innevative the Opinion Leadersare
. When Compared with the Subgroup of Membgrs

t. L . . . TN .
~This proposition implies that when the system’s norms favor change, influentials tend
10 be at the forefront. However, when the spstem’s norms are traditional, the leader is
distinguished by his/ her conservatism. Proposition 3¢ is supported by four empiricad
sta?eglents at the social system level. all empirical, thrée hygothesized and one post-hoc,

.
‘
v . N : * .

. ) 1‘
\3!1‘. ‘The More Specialized the Opinion Leaders. The More Modern the Social System
. * " ‘

5 = L

As opinion leaders in. a community serve specific information needs, the system
members will be more likely to accept change and adapt to it The emergence of
"speoialized” opmlon leaders represents a-departure from traditional patterns in which
the elders are msmunonahzed ika system toserveas thcgu:des foracuon Inalmost every
sphere of ‘sociaplife.’s Spﬁc:al:red opinion léadership is termed “monomorphic.” while
getieral leadership is called "polymorphic.” "Monomorphism is the tendency for an
:individual to act as an oMnion leader for only one topic.”*¢ Pélymorphism is the opposite
— multi-topic opinicn leaﬂersh" A éociometric operationalization of the c0ncept is:

individual Exerts oplmon leadership mﬂucnce,"” Only three statements were identified
srefevam to Proposmon 3d. Allstatementsare I'ocated atthe social system level: one of
them is a rejected cmpmcal hypothesis, one is post-hoaand supportive, and one is a
., supportive anecdotal starmem The scarce evidence available leans toward support of
thc proposmon but mo rescarch s in order.  _, ° .

] a R
. . ’

" - ,

L]

. For the five propositions |dem|ﬁed under Proposmon 3. ‘one can conclude that
opmion leadershipin octal system is a catalyst of change. It acts more effectively when
the informal and for lcadershlp structures overlap, and when the norms of the system
. are transitional or modern, rather than traditidnal. Opinion leadership may help explain

'1he findings in la and 1b above. Internal communication per se is less consistent a
predlemr ofehange tharlexternalcommumcauon 1t fvas pqstulated that lhe’imeracti'on .
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socnal change.. Oplnlon Ieadershlp when the no%*fns oflhe system favor change. may be *
- the Tink that brings communication inputs from the outside and at lhe same yyme adds

internal connectivity to the system in thefashion of a “twd-step flow” of communication.

Oplnlon leaders also may be the structyral components that are homophilous én certa:n“( i

attributes fo thelr followers, and heterophious on other attributes such as competence .
With respect 10 the outside system, opinion leaders mgqy be hom.op%ulous on compet®hes
and helerophllous on ffle atizibutes that make them homophilous 1o their followers. ¥his
way. opinion.leaders constitute trye bridges between the outside and the inside of the

systern and among su bsyslerns of the 1otdlity of the social structure of the communny

-

a

A

SUMMARY OF RESUL

Fl

The approach taken here is intended 10’ clarif)'* the theoretical statements in an
ﬁmerglng ficld. Two hundred and sixty-two propositional statements from 21 swdies
goncerned wllh communication networks andsocial change in developing countries have
been analyzed Ten summary posmons that encompass all the suidies have bgen
identified, and the eidénce avallble for them has beensynthesized and classified. Three
main issues in the literature guided our attempt 10 idemify patterng of inl{arrnauon
relﬁng social nelworks‘lo social change: (1) amount and origin of gcomrnunlca_non
(2) patterns of homophlly-hetcrpphlly, and (3)atberns of opiniow leadership. The
statements identified in the literature were catcgbrized in three d:rnensuon@ (1) support
or non-suppogt fora propdsmon (2) the type of eviden®® dted forlhem,and {2) the level

", of analytis of the part’i;:ular proposition.

Some lnleresung findings and speculauons have becrfderived. First, when lite ture
evidence, post-hoc empmcal evidence, or ana:dotal evidence for a statement Was
_ available, propositions.tended. 10 be generally supporied®. Hpwevey, a different picture
appeared in the case of hypolhesuzcd empinical tests of the sam¢ propositions. since
confirmaiion was not the rule, These differences rﬂa)r well be the result of selectivity on
the part of the author/researcher. There js a tendency in :gsearch to clte and report .

13

findings that confirm initial expectations. Unforlunalely. thistrend is respons:ble forahe
perpeluatlon of scu&nld’cwhs If generalizable a1 all, this finding alone, to theextent it

sts, may serve asa word of cauion forsocial scientists inthis and othgrareas, Sl:cond.
network analysis research, although not restricted by itsanature 10 th}’e udy of camplete
social systems, has been almost cxchfsively utilized at'this level. The! nderstaliilng b
change at subsystem lcvels (the"group or the individua} level) should becorne a prigrity _
areg oT:nvesngauon Change is not hkeiylo opemle;denucally.al ‘the wgraphacalsoc;aj

norrns. and locati n are not necessarlly the, samé al the three levels; anfl an)r such
dlfferences are lmpbrlanl for a‘cornplele understandmg ing of the phenomena: Third. Some ¢ *
concludlng statements are in order regarding 1he evidence for 1fge 10 peopositions tﬁab
have been’ analyzed. The rnajor weight of the‘evidence has bee laced on results from
h ypotheslzed eng,,rml»tests Table 4-summariZes 1l'us ewder:ce '

L

0ol
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COMMUNICATION NETWORKS
, TABLE 4
.SUMMARY OF HYPOTHESIZED EMPIRICAL RESULTS

. Progositions
. 4 !
LEVEL OF
-ANALYSIS

Social System

[

Group

Individual * -

+ Morte confitmed than rejected
- Mote rejected than confirmed
. 7 Uncertain status, equaily rejected as ‘confirmed
_‘Blank No Evidence .
® . i *
At the social sys:cm, level of analysis. communication in general, exlernal
-~ - we._cOmmunication. opinion leadership. the overap of formall and informal ophiion
leadership. and the adherence of opinion leade the norms of 2 socidl system that
“favors change are all related 1o social.ﬁhange At the group | level the availa®l@ scant
evndence lrﬁlcates lhal external’ commumcauon facilitates mtcmal commumcanon

offered.

')

Fhese findmgs have lmporlam lmplwanons Communication is a nacessary factor-for
c!iange to take place. but it is not a sufficient condition. Whenopinion leaders Imk the *
parts of a social systemh whose norms favor change. and external communication enters  °
the social system throygh opinion léaders'to the commuml)" chiange is lnggcred If

« opinion leaders have peer respect and are also formally appointed to positions frdm’
which change is taybeimplemented. they are likely to be successful. Commumcatlon from
the outside also seems toZinitiatc communidition processes inside cllque subsysteins
Heterophily of association is not conducive to change by ifself, but when there are
opinion leaders who brjdge the hetereghily gap from the outside to the inside of a'social
system. the possibility for change to be facilitated is helglue ed. 1.the norms ofa social
system are negative towards change. then aﬂ? effort to create hange|s llkelylo fail. Thlﬁ
seems due to the tendency‘ of informal opinion Jeaders to adhere 1o the norms of the ’
system. 1n this case. the prﬂtmmary efforts towards socia} change shouid be dlrected at
crcallng a new fivorable gbnerafzed disposition ‘towards thange.-

-

-...’

¥

7 PROPOSED MULTIVARIATE MODEL
Given 'that the foundation for a set of potentially “testable. relationshipg 'iinking

networks and social change has been provided, the variables can be.united into a testable
[ . B ® - i . "_ .

. — - ¥ ]
. o ”"‘93 .
¥

*
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_ multivariate model. Such a model allows for research on both the direct effects of one .
variable on another, and on thfindirest effects. Further, the modél expressesthe total set Y NP
" of relationships described inthe propositions, and hence is a mathematical portrayal that ~
can be subjected to rigorous disconfirmation analysis. Finally, it can be replicated.at
differerit system leve modelis derived following the rules of path analysis,’ but the
conventional symbolsavil) not bévused entirely in order to make the discussion‘easierto
follow, Figure | preseqts a multivariate model, capa!:le“'of being tested and hence of
shedding light on the relationships that are intluded. :

]

\-

* Normsof
the Social
Systém

Figure 1. Multivariate Causal Model of Communication Networks and Social Change

Extemal Com:.n‘gnﬁ:atioﬁ ‘(Exc); Internal Communication (Inc); Interactiof. be;ween'
Exterpal and Infernal Communication {(Exc/Inc); Opinion Leadership (OL); Homophily-
*Heterdphily (HH); Social Change; (8C). . )

~

' T -
. . . AT -
" Birst, it was noted that thcre seems to be a direct contribution, of extérnal
" communication to sﬁaalchange: thisis represented in Figure { by path pl, Hence, system
openness allows syStem members to adopt and implement changes. However, exiedgal
communication also has an indirecyeffect orisocial change through opinion leadership in
the system, because opinion leaders constitute bridges that import external information
into their social mlliew. This is represerited by p2 in Figure 1. Internal communication, as
_represented by measures of integration and'cqﬁnecteﬁness. does not seemto have adirect
«effect onsocial change. However, theinteraction of internal and external communication
seem to produce chapge as indicated by p3.. The intgraction of exte?(afand internal

. s L

LN
"
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- communication is, made possible due to patterns “of opinion leadership in the system,
since’ optnton leaders import infermation from outside the system and prowde
connectivity to tntemal structures. This path is represented by p4. :

-~ -

The homophily-heterophjly dimension has not been fotind to havc 4 direct effect on
social change, althcughthe evidence on this point is less clear However, homopliily-
. heterophily should determine aspects of opinion leadership. ‘and opinion leadership
should influence the homophily-heterophily dimension, as illastrated by p5 ang pb.
Homophily-heterophily. on the other hand $hould have an effect ontheamountand type
of internal communication (p7)} and on the amount and type of external communication
(p8). This is because homophily has beon consistently found to.be related to interpersona]
communication.’® Opinion leadership was found 10 predict social change, espectally
.when formal and informal leadership overlap. and when the norms of the system are
‘cond ucive to change (p9). Finally. a path is nceded to link the norms ofthe soctalsystern
to the typc of oplnlon leadership present in the systern'iplﬂ)
It should be clear that the arrows only indicate an expected predictive path. §
" empinical data are needcd td conduct a%definttive testof the quel “The path coefficien
" tobe found will be "the fraction of the standard deviation of the depend’ent variable (wit
~ the approximate sign) for which the,desrgnated facter £ directly responsible.™® Path
coefficients can be standardized pamal regression coefficients of the effect’of a set of
vanables on a d€pendenttvariable. Each coefficient éxpresses the “importhnce” of the ~ ~
- ~path in the model. . ~-

" > N

*
BN The modcl is testabic beca use there are mote posstble relattcnshtps than .paths tobe” )
estimated, if one is willing {0 make the assurnptlon that some of'the covarianeés among—’/'
+ theerror terms are equal 1o zero. Theerror terms are not shownin the mddels theyare the
errors of predlcttcn that impinge on every - endDgenous variable in the system. The
characteristic of models which specifies that there afe morepossible reﬁttonshtps than
paths to be cstimated 15 called .o¥cridensification. Overidentification. however, can -
"conctilute'a nyisance since, there is more than onc plapsible sélytion 10 the model.$' The
model presented here is non-recursive, i.e.qit c?lalns causal loops like the one composed
by p2, p5, an.d p8. but the mode! is stlll solvdble.o?

Path analysis has thc drstmct advapjage of allo“iin'g onc 10 examine lherC'auSal

1 processes undcrl;?i-ng the observed relationships and 1,0 estimate the-zglative i lmportance

. of alternative paths of mmfluence.”®* In adc{ttlon. the ﬁcssﬂ)thty for examining indirect.

* contributidns through interveriing variables is available. Firm support [orthemodelasa
whole would considerably strengthen tiie explanatory power of, the -entire set of 3

propositions. Such an cffort should be undenhﬂen soon. Funhermgre. ORC can possibly

test thesmodel at the three levels of.dnalysrs discussed in this paper(i.e.. the social systein,

the group and the ind wldualg) and gomparé and contrast results across levels.

-

-
LY

. Future research into the role of structurein Socia) changgjrocﬁsses may; also pm['lably

explore perspectives othef than the diffusionist” one uscd_here, A process bf {nner- -
, Structural dexeloprnent may leadto §ocial maturation, and lhlS ina turat on may prectsel);

be an innér mechgnism Tor changcability. S ocieties in their stry §> ddapt to }hctr

environment m evelop functional and untque structures for advan rnent thatdonet *
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hoce,ssanl}' St thg,?forﬂls of q;ange evolved in other someues"ﬁmrnal inputs shoilld’
~ ' continue to be mﬁ(dled but more eff'cuently ‘perhaps in their interaction with inner
de'veloplnental %roo‘ses over time.
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paper approaches Lh bse transfer of skills issies from the perspeetive of commupic
Research by the authdrindicating therole of particular interpersonal commumqalnon kills
.is summarized and sofe implications o bls work are ¢Xplored. .

+

bl . .

!

A greal deal has been written about problems so;ourners encounter as they strive to”’
adapt to'the demands and'challenges of a new erdifferent éultural environment.! A loplc
of no less importance to mapy persons whos‘c psofessmnalorlechmcal rolestakethém to

« new cultures idthe question of how one functions effeclwely with individuals froth other
cultures in work and work-refated contexts. Espcr:lalb’r‘for the many Weslem advisars,
technical personne! and spo oring govgrmnemal and prwale agencues invelved m’
projects in Third World c¢ountries, such concerns are of i mcreasmg iimportance. Thls
paper | dresses this issue’in & very basic manner frém the. persaeclwc of humen
, com mun ation. To indicate the relevarte of com munfcauon 1o probler%s of skills,and_-
knowledge transfer, a prototypical case study is presented. The cise fhghhghls some

b rs to effective transfcr-of.skllls ‘and provides the foundation for adiscussionefthe __
Pro ss:onal sojourner asaleacher Next »a summary of some recent research n lhe‘role
of particular communication beaviors i cross-cultural effectiveness is p;'esemed

Finally, some implications and posmblé ap| lications of these findi ifgs are exploreq
}" L] a” P .

o . % . -‘ .;" .l
A CASE STUDY .

I ' ’ t

"Mr.§. has accepted a posilioﬁ as an¥dvisor in & Third-world country. He

=  will be orkmg directly with Mr. Akwagara, a'national. Together lhey will
have administrative responmblllly for their prq;ect Mr: S is eagertoarrive at
His post. His work experience in the U.S. seems excéptionally well-suited to
the task he must acco mplish in hispost in the, dc\relopmg country, and his high
devel of . motivation and record of consistent]y superior achievement reassures
him — and those who sefected him — lhat he wili ericounter lmlc he can't

handle in his assngnrnem — U

» - ‘f" - -

Afler shaving. been orf the job for several wekks, Mr. S Is experiencing
considerable frustration. To S, it appears that Akwagara and most of the -
subo:-dmat;s lack both training and motivation. On a number of occasions S
has erideavored to point out to Akwagara, tactfuily, lha! hls jpractices are
both'inefficient and ineffective. Akwagara s résponses scemcd 10 S‘lo indicate
total indifference. On one occasion, S suggesled that he and Akwagara gete
together one evening for a-few drinks, shinking thatip an mformal setlmg he_
umight be more successful In making Akwagara aware of sgb\ "of these >

-

problems. The two went out together, but nearly every effort to'gling uplhc .
work Situation. by S was followed by Akwagara changing ¢he ubject lo
unrelate,d chatter aboul fam;ly and! fnends .

dU"
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The problem became increasingly sdvere in the weeks that followed. It

) 'secnied te S the only way he coul¥ get the job donehe wassent to do, was to do
most of it By himself. Gl’adually. he assumed, more and more of the * -

. responsibilities which had been prevlousiy performed by Akwagare\. Though

he feels some co‘flcern about this sifuation from time to time, these feelings are

~-.more than compensated for by t72uknowled gethat heis getting the jcb done

which he was sent to do

he guestion, is § guccepglng or fallmg‘? The answer, of course, depend%" .
upan how one defines the role of the so;oumer If one takes the point of viewthat

help ut con clude that the ﬁd\'isor has falled sadly The job is being done at the cost ol‘
successful transfer-of-skills. Probable consequences of his approach include the
allcnat’ion of Akwagara, a loss of, credibility for Akwagara among his subordinates he
must supemse after S departs, and remf orcement of thewiew that Western advisors are
insensitive, ego-centric, and not smoerely interested i welfare of the host country or
natlonalsn . Lo ’

‘For S, thte sponsoring agency, and the counPry thé con sequence is a fallurc tobe able to '

.sharc knowledge and skills meamngfully. The ultimage tragedy is that S, with the best of
intentions and motives, may in tact spend two years of his life believing that he is
functioning as the ideal advisor,  All the while, he mayactually contribute to forces which
retard ‘the process of growth, chaqge and deve!opmem in his project and in the country

as a whole. Asthis case:and a number of writings and research well indicate, the abilify to

’ .satisfactorily understand and relate to gthersina cr,oss-cultural setting is probably the.
" $ingle most.critical ingredient necessary to an advisor’s success, and essential if one is to

‘thranslaté their own s]ulls anq, knoMpdge into the idiom. ol‘ the culture.

L3 N ~
)
L3

THE 'sbJOURNER AS TEACHER

~ '

In COnocptuahzmg the role~af the sojourner or technical advisor in tenns ol‘ the .
effective. transfer-of—skllls it seems useful to think broadly of the role as one of teacher. A
teacher, after all, is a persoh whq possesses particular knowledges and skills he or she
wishes to impatt to others. There arg two distinct com ponents of teaching — at least of
effective teaching. First, the teacher must have an appropriate mastery of skills and

. knowledge in his or her field. Secondly, the teacher must be able to packageand deliver
those undersiandings to other persons in such 4 way thatithey will be able to accept,
. utilize, and integrate thcm For the sojourner, these same components are crucial. .,

' W:th regard to\most technical advisors selected for overseas postings, the first -
component is well satisfied. Whether sele?tcd for an assngnmcm to assist with the
instaliation of a computer .or eléctronic communication systerng the dcvelopmem of
educational, goverpmental, agriciitural, economic, ar industrial policy, or any ofa’
number of other legs technical positions, job related competenciesare seldom a prablem.
The second ihgredient necessary for effectiveness of the sojourner ig a set of skills and
knowlcdgc totall unrelated to the job. These skillsand understandings have to do With
comn'iumcatlorr and research and reports from the field Aindicate that such capabllmes

-IU‘ . ‘:




_ .. CROSS-CULTURAL EFFECTIVENESS > 197
are even more critical 1o the success ofan;dvisor and’a project than his_or her job skills.
$

For convenience,' one can refer to’ tris needed set of skifls as communication’
compemrce 2 if job or rete competeﬁee is lhe ablluy to complete a task efﬁclemly, .

process. Achieving an integration of the two'is important in)
. from both idealistic and practical poims of view.

4
¥

The importance of comrm.lmcauon to effeclwe cros .
-ﬂlustraled by the case of M1. S. Asa member of a Western cultixe
time and mone’y are important criteria for success; he may well vity
+ essentidl to the solution of most problemst‘consrder democranc or majority rule as'the -
appropnate form of governance, revere technology, regarl competmo’n as goud’and -
winning an important goal. He hkely values material possessions, the scientific melﬁod
efficiency,.organizatiog, specialization, and a clear séparation $etween work and leisure.
In hiy communiqaticgBtyle, he is llkely to be reasonably aggresswé dlreil impatient,”
By self-assl,lred ahd gard business as the topic of major importance in*most.of hig
mleracuons. attac ng a lesser value to discussion of family and personal ﬁ{auers
‘ Dep/endmg upon Akwaggra s cultural backgrou ezflhe islikelytohavea qultedlfferem\”
commumcatlonal framework. For him speed and ciency may ‘beirtelevant or negative _ "~
values. Material possessions, competition and winning may be regarded wan,Tar less
concern, and he may ylew #atended family relatidnships as the primary source b power
and status. The democratic mogel, technology:, progress, and western development may,
‘ be viewed with cynicism andsuspicion. Conditions of living may be regarded primarilyas
mewtable consequences of manifest destiny, leavmg little room for mdmd al lmtlamfe

well be relatively passwe. indirect, patient, and will llkely‘ placea much higher priorit ]
-
.the topic of- family and friends, than upon busmess‘He may also be accustonred to
- standing or sitting close to persons heis talklng to, and to aumerous gestures mvolvmg
. frequent physical contact. In such an instance, the two individuals have-a: giedt many
*barners to overcome if either is io'ﬁndersland with much aééuracy the words andactions
of the other. .o . :

RELEVAN® RESEA‘RCH
sThere has .been considerable research effort  directed - toward, -|dent1fymg
commumcauon behaviors which contribute toreffEctiveness within one’s own culture.
Wiemann® identified three main schodls of thought about face-to-face interaction. The
. fifét he characterized as the human relations or T-groSb approach, typified by the work
*" of Argyris,® Bochner and Kelly,’ and Holland and Baird.¢ The second orientatign, the
socialskill approach. is reifected especially in the work of Al'gyle and Kendon,and the
third is essentially a self-presematlorj\approach suggested m 1he work.of Goffman L

Rodnick and Wood,? and Weinstein.10

o

kol

Though attempts to ¢omsider how these approaches generalize lo,cross-cultufal
interpersonal situations have been-few, 2 number of researchers guch as Arensbergand -
Niehoff;" Barna;'? Brislin and Peder¥en;!® Gudykunst, Hammer, and Wiseman;H

+
Al
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. ,Boc‘hner," Cleveland and Mangone"" and others!’ have suggested certain personal
characteristics and/ or skills lhoughl 1o be crucial to effectivendss in such contexts. A
‘synthesis of findings suggested in intra- and inter-cultuzal writings ylelds some
consensus. For those concemed particularly with communication, a number of such
behaviors seem 1mp‘onam Seven of these afe: (1) capacity to communicate respect;
(2) capacity to be nonjudgmemal (3) capacity 1o persopalize one’s knowledge and

v perceptions; (4) capacity to display empathy; (5) capacnl.y to be flexible; (6) capacity for
tum-takmg. and (7) tolerance for am,bnguux , .

Research was undertaken by Ruben and Kealey's todeterming the relauvenmpona e
of these communication behavwrs 10 cross-cultural effectivenesd: T.he findings from in-
the-fiehd_ research sbggest that an avoidance of extreme task,” self-cegtered, and
Judgmental behavior — in that order — contribute most to effective tmnsferbf—skl Is, A
tolerance for ambiguity, the abduy to display respect, and a personal ortentation to

' kn&q:ledge. are next in importance in cross-Cultural effectiveness. followed by empathy
and turn-taking. In the following sections, these communication dimensions will be
discussed and their relationship to effeclive transfer-of-skills briefly explored.

3 ( o
TASK AND.RELATIONAL BEHAVIOR

. Roles, how they are enacted, and the impact they have, have been a concerii to.intra-
“and nter-cultural researchers alikeyt® Individuals function in a vanety of roles.within
|nterpers0nal‘ group. and orgamzauonal sentings. Beha\nors that involve thclnllsallon of .
ideas. requests, for_information, seeking of clarification, evaluauon of ideas, etc.\ are
" “directly related to the group's task or problem-solving activities. Behaviorstjat involve
harmonizing, mediation, g_:ekceping. aptempts to regulate the evenness of contribution
of group membcrs, compr¥mising, etc., are related to the relationship-building activitigs,,
of a group. ’ . : , " Co
Some §nuauons seem 1o call for arnmense concern for "getting the job done.* Other
snuatwns ‘call fpr byilding group cohesweness encouraging participation, and making
certainno onefeels excluded from involvement. Westerners seem 10 learp to focus mostly
_ . on'the former,and are typically not much concerned aboul how involved people feel in
the process, how much group or organizational solidarity d¢velop$ how people valuethe
products of their effort, etc. But asjndicated prewously, therransfer-of-Skillsreq uires not
*only getting a j one, butilsé the competence to get it done in such a way that people
ﬁ‘eel a part of ‘f;{ompletea pl’OjeL‘t and have learned something from n witnessing the
process. Reseatch suggests strong!y that too much concerp for geltu;glhe job done can
lead 1o failure in Jlerms of effeclweness at skllls-lransfer
. Heré, the Akwagara case provides an"cxcellent iIlusL tion, Mr. 8 has apparently
m'astered the skills often demanded {or Success in Weste cupational roles. His style,
apprapnate to his own cultyral background. is one of fast paced problem-solving. Yet.in
, a devélopmental context, the very skills Whiich were perflaps cnncal to his selection as a
cross-cultural pra’ésswnal may-become aﬁ,abllny in a cuflture where rapid-fire problem-
solving is less vajued. From such. a cultural perspective, S ma Il be viewed as
imp®ient, over-zéalous, insensitive, and Jacking concern for pcople The consequences
_of such a rcsponse\may well be to foster feehpﬁs ofmemmennoward S, and thereby
ren_der his techngca.lfskllls totally useless, and preclude effectweness aitran-sfer-of-skllls

1ug
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CROSS-CULTURAL ﬁFFECTIVENESS
SELF-ORIENTED BEHAVIQRS

Other role behaviors sometimes displayed by mdmduals in an mlerpcrsonal conlexl
are individualistic or self-centered behaviors that function in negative ways from a
group’s perspective. Behaviors such as being frighly resistant to ideas of others, retugning
to issues and points of view previously acted upon and/or dismissed by the group,- .
attempting to cal] attention to oneself, seeking to projecta hlghly positive personal image_
by noting achievements and professwnal ‘qualifications, and attempting to mampulale ¥
the group by asserting authority, are dysfunctional in mtracultural as ,we[l as_in
intercultural contexts.

. . 3

. o
WThile the S case makes no reference to what migh}-be thought of as self-centered
~Communicative behavior, research conducted by Ruben and Kealey suggests that such
beha\nor patterns toward perséns in one’s own culture are a good predictor of potential
problcms at successful interaction with persons from differing callures
s

-
3

. NON-JUDGMENTALNESS - . ’

People like to feel thal what they say is not beigg Judged by sbmeone else wnthou"!
havinig been given an opportunity to fully explain themselves and be sincerely listened to.
When gersons find themseives being interrypted before havmg fipished speakmg, or
notice that‘someone is nodding in disagreement even before they have {'mshéd'presemmg

" their thoughts, barriers to effective relatingare se¥in place. The l_lkellhood ofteachmg ort
. transferring skillSin such a setting is greatly lessened.?? Ideally, one ‘would stnveto avoid *
passing judgments on what others have to say-until one has eriough information to be
fairly- certain that his o her evaluations will be ‘based on.a reasonably complete
understanding of the other’s point of view. When a petson Beheves they have been fully*
and attentively listened to, theyare generally much more receptive to heannﬁreacuons —
"whether positive or negative. In addition to being of‘use in improving“the f‘dehty of

information transmission, nonevaiu’hlwe postures seem likely to increase the recewer; )
regard for the source of nonevaluatwe meSSagcs, and lhereby improves the quality of the
relallonship . . v N

Again, with 8 and Akwagara, itisn't clear from the mforma(wnp nted whether or
nots was nonqudgmemalor not. One’'may infer, however, that had Sin ested a bit more’
effort in %tening to and trying to understand Akwagara® s viewpgint, some of the
problems might have been alleviated. Apart frormie case, it is interésting to note that
persons_wht are non-udgmental wit others in théir own tuiture. will often l;g,more-
effective in cross-cultutal skiils transfer thap persons who ate highly judgmental

-

-

4OLERANCE FOR amplbury e

. .
-
. »

The ability to rcac:l to new and ambiguous sntuatlons wuh little visible discomfort can
bq ah important asset when adapting to a new’ enwronmenl Athugh rost people
probably do reatt with some degree of personal discogfert 10 new envirgnments, somnte
seem more able to adjust quickly to those around them. "Exgessive discomfort resulting
from being placed i in a new or different enwronme‘nl — or {from finding the -farmhar

. @ L]
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‘3 erivironment altered fn some titical ways — can lead ¢ confusion, frustration, or eveﬂ? ’
ility. This may well be dvsfunctional to th? development of g{&ctwe {nterpersonal
" relations within and across cultural boundanes Colleagues and would-bg ftiends — as
with Akwagara — méy easily becoine the unwitting and *misplaced targets of verbal
hostility during periods of adjustmefit; and while the frustrations are often short-lived,’
the féelings about the sojourner that they may have lmt!afted mlght not be. Learningto.
manage the feeling of frustration agsociated' with amh:gulty can thus be critical*to
effective adaptation in a new environment.? It is llkely that a bit greater tolerance for:
amblgully and tolerance for thelack of control one feels in a new environment would .
have aided S substanually in hts efforts to,integrate himself successfully into hls new
$ituatiod.

3 " . N L ] . <
P .

- DISPLAY OF RESPEQ{ ¢

The ability to expresé respect and positive regard for another pérsan has been
suggested as an important component in effective imerpersonal rela'tlons within and
b«;tween cultures.?* The expression of respect can be expected to conferstatus upon the
reoipient, contribute-to self-esteert, and foster positive regard for the source of the
communicated respect. People  like to feel that others respect them, *their
accomphshments their beliefs. and what the)r have to say. "I one is able, through .
gestures, eye gaze, srmle&. and words of encouragement. to ‘indicate to others that he or
she is sincerely interested in them, they are much more likely torespond positively to the
- person-and what he or she hasto s8y. In the case study, listening to Akwaga'ra carefully,

ttentively, and encouragingly as he discussed family and Yriends, and’ reclpmcatmg n
kind>would have been an impordant means for S to have communicated his respect, and
to begin tagstablish a strong foundation for an effective relationship y— one which would

bé productive gnd satisfying on a day-to-day basis, and one which would facilitate the
+ transfer of S% skills and knowledge. as he has mtended

L] ) ¢ .
’ﬂ) ’ - X ’ o~ .
PERSONALIZING KNOWLEDGE AND RERCEPTIONS

+
a

Different people explain themselves and (he world around them indifferent terms.
Some people tend to viewtheir knowledge' and perceptions as valid on'ly for them; others
tend to assume that their beliefs, values.and perceptions are valid for.everyone. .
Presurnably, the more a%erson recogmzes th&% xtent to which knowledge i individualin
" ‘pature, the more easﬂy he or she wift be able to adjust te other people in other cultures
whose views of what is “true” or "right” are likely to be gqyite different. .

. »

People wha recognizé that their values, beliefs, ;miludeis. knowl¥dgé, and opinions are
their own — and not necessarily shared by others — often find it easier to form
productive relatlonships, than persons who believe they know.The Truth, and strive to

"sell” their own pe&'ceptlons, knowledge. skills and values to others. If a_person often

_begins sentences with- phrases like "1 thipk*or "1 feel” or~In my own experience.,,

thances are he or she is aware more of thefpersonal nature of their knowledge and values .

. than if they are using introd ucuons like " lcansmd to be...” or "Americans are..,” or

“Canadians believe...” Among persons whosb.deas of what is True and Right differ™
. dramatically from that to which you've become accustomed. itis usefg_)p keep in mind

103G
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*

1hat_one’s beliefs, knowledge, and attitudes are products of ‘theu‘ owh experiences.
Rcmembenng also that one’s *trizths” may bear litile in common to those of others —
gwes one an 1mponanl advantage as a teacher. ’

lt is in this area where S was perhaps weakest. He uriwittingly assumed his job
description, his timetable, his mode of operating, his distinttions between work and
ily, his definitions of “idle chatier,”and so on, were in fact /e understandings — ones
kwagara must certainly share, The results are rather clear in the casestudy, as in

her infancds of relational problems with persons working within as well as

across cultukal boundaries.

DISPLAYING EMPATHY ‘ e

i} ) " . -

The capacity to “put oneself in anmher sshoes,” or to behave as if one could, has been
oflcn suggested as important to thp development and maintenance of positive human
reiauonships within and between cultures.?s Indiyiduals differ in their ability to display
empathy. Some people are, able to projectan interest in othérs clearly and seem able to
obtain and refiect a reasonably complete and .accurate sense,of anotlier's thoughts,*
feelings, and/ or experiences. Others m"ay lack interest, or fail todisplay interest, and may
be unable to pro;ect even supefﬁcnal understandmg of another s snuauon.

By ' -
Many peeplé are atl(acted fo mdmduals who scem to be able 10 undersmnd-thmgs
from thcnr . point.of view.” Certainly, since "each indivigfual has a unique set of past
-eXpenences "it4s not possnble to totally put onesell' in someone elsés’s oes.” Throygh
care in listening and observing, and wit incere and dilligent effori to understand he
orher person’s communicational framework; one can, o m&hleve som
empathy, a crivical ingredient for effeciive teaching. Had‘ws de%oted more ¢
establishing this sort. of underslangmg of Akwagara, and had he been succcssful m
reflecting the resulting awareness in his words and acuons, many of the difficulties he

encoumcred could have been avmded e

TURN-TAKING e+

_People vary in the manifer in which they "manage” (or fail 16 manage) mleracuons of
which they are a part.?’ Some dre skiliful at governing their contribution to an interactive
situation so that the needs and desires of othegs play a critical role in defining how the
exchange will proceed. Effective management of interaciion is‘dispiayed throu gh taking
tuins in discussion and initiating and terminating interaction basgd on a reaSonably
accurate assessment of the needs and. desires_of others. Other individuals are less
proficient at these dimensions and proceed ininte rattions with little or-no regard for time -
shanng, andi lmuanon and le:;mmalmn‘preferences of others. It is almost too obvious t :
notg that people enjoy having an opporiyunity o take turns in discussion. This suggest‘;\
3 .strongly the need 1o avoid monopolizing conversations, and co&crsely, 1o resist the .
lcmptalmn to refuse to share mponsnblllty for even participation. This simple factor is.
-1mportam to how oue is pcrcewed in one’s own culture, as well asin other culures, where
rcclprocny in discussmn can setve to indicaie interest in, and .concern for, he olhsr N
- ,° .peson. . . s - e S
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" SUMMARY ) .

- L3 N

It has been the intention of the'foregoing to"provide a basic framework for discussing

“the role of communication in cross~culturaleffecnveness In simplifying these processes

for purposes ofdlseussmn there is the risk of neglecting important questions. Perhaps

., the most crucial of these has to ddwith the difficulty of ge erahz?ng findings from studies

of one or two_cultures to other cyjtures. Thestudies summarized int t sectign of this

article, for‘exampie. were concerned with Canadnan technical personnel who worked in |

variousjobsin Kenya. On the basis of these and other studies noted, we canspecularte that, .

the findings are’ likely relevant for "Westerners” working with individuals from the $0~

called "daveloping” countriés. Pr. ably. highly aggressive problem-solving behaviors .

would carry the same risks of ineffecti\gness in many of the countries in Latin America,

as in Kenya or other African countriep, but further research is needed to verify these

relationships. o~ . EY I . B : i
~" There is dnother prfiblen‘l related to genefalizing the research findings such as those
discussed here. While one can argue that t :mporranceidf‘commumcauon behaviors ',}
such as empathy. respect, nonjudgmentalness, etc., transcends cultural boundaries, the
‘way these are expressed and interpreted may|varys stanually from one culture {or one

* subculture) to another. Thus, while prolongel eyecontact or head noddmgmay\vellbea
sign of respett in one gulture, it iy beinterpreted in quite another— perhapseveninan”
.opposite — way in other cultures. A ftnal caution has to do with the difference between
knowing and doing. Even’ within-qne’s own culture, knpwing that one pught 10 be -
. respectful or empathic or nonjudgmental does not guatatee that.one will be able to
perform the Iywor. even with good.intentions. ‘

J

For persons who will work in crosrvcultural suuauons these three issues have a
“number of implications. The central theme that emergé€s from s:udles discussed in this #
paper lS the need to be alert and sensitive to,the needs, orientations, values, aspirations,

and particularly communication styles of other persons with whom one interacts. One

" needs to know how respect, empathy, non-}udgmentalness turn-taking, orientation to,
knowledge and group and’ orgamzatwnal roles are regarded and expressed.in a given -
“ cultire. Of eQual or greater importance to effectiveness at transfer of skills is the
willingness to bei mtrospectwe. and commifted to see, to examine, and tolearn{rom one’ s
failures ang weaknesses as well as one’s successes and strengths On'!y in this 3 way can
one’s behavior be brought Imo congruence with what ofie believes and lmends

LY

”

™.

For, th05e persons IIWOI ed in or s-cultural training and Selection, aspects ‘of the
studies discussed in this paper have Tmportant imptications. First, fi ndmgs und: rscore
tlirlmponan'ce of mterpersanal communication skills to cross-cultural effecu ness,

* suggesting a need to atténd mdre closely to interpersonal communication skills in
selection and training. Secondly, the.research indicates the usefulness of a person’s
communication™ behavior in His or her own culture as a predictor of his or her
communiecation behavior in another culture. This seems 0 suggesta need in effectiveness
trainiing and research *for relatively rhore attention to the individual, and .perhaps
‘relatively less attention to inherept differences batween cultures. Thlrdly, the discussion
focuses attention on the dlfference between knowing and dging, underscoring the
importance of training which is directed relatively more toward behavioral effectiveness
and relatively less toward theorencal and verbal mastery.

L iy
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Each of these jssues would seem 10 merit add#tional ajtention by researchers, as well.
Perhaps most importantly. more study is needed 10 ientify additional communication
bebaviors which maxbe mgmﬁcanl for cross-culturdl effectiveness. Further, yesearch js
needed to identify those Somittunication behaviors which best generallze to a large
aumber of cross-cullural situations. Such studies will serve 1o further strengthen the
theoretical and pragmauc lmk between human communication and cross-cullurar
effectweness suggested in this article. Ca : ‘

- o -
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Ha!l has prOvlded: more thorough understanding of culture and cultures, hi wnungs
.ha\re also created’ many unwarranted assumptions and generalizations because ‘of theif )
anecdotul naty and limited samples. Beyond Culture shares these assets and llanl?lmcr '
Itisinteresting, stim ulatlng, and provacatwe, and causes one to reflect on many new anﬂ

m/:;unctory attemptto provide .

{

. Wh ‘a scholar.achleves thé‘acaderﬁ:c and popular following that Hall has a.chleved.
: hls reputation pi’o\?IdCS its own sthos for statements that rrnght seem more absurd when

p ises as pracnced among Oriental peopkes, rath than on the mductwe’ logic more
miliar to Western social, behavioral, and piite sciknfists. Indeed, Hall acknowledges
* /that his own exper:ences in and out of academic life cawse himto thmk differentlyabout .
amhropology than otherleaders in the field, That his approache® to anthropology differ
" from.the mthtrcam 1s not, necessanly a érmc:sm, if one accepts the value of intuitive (
logxc for its own sake. L et pr T .

L]
- . »

Hallintroduces the volume byindicating that two major crisesconfront contemporary, -

« peaple: the populanon,-‘envuonment cnsm and humanuy.s telationship to human

“attributes. Although some pessimistic strains areintroduced throughout the book isfar

" more optimistic about the relationship of the human spec1es to ctlture that can be seen

from authors such as B. F. Skinner, Jules Henry or “Jacques Ellul. Thematlcally, Hall

- develops the unconscwu§ hold which culture has on humanity through etensions,

hidden culture, rhythm and body movement, high and low contexts, situational contexts

as cultural building blocks, covert culture and action chaiuns that are set into motion, the

role of imagéry and memory, culture’s role on hufnan and primate bases of education,

culture as an irrational force, and fipally éultiire as identification. Hall concludes,

somewhat weakly, that "Possibly the most important psychological aspect of culiure —

. the bridge between culture and personality — is the identification pracess... . . Man must

. now embark on the difficult journey beyond culture, because the greetest separanon feat
_ofallis when one managesto gradually'free oneself from the grip of unconscious culture.”

Ifthe forces of culture are as'strongas Hall mdlcates. onewonders‘{h”ether itis genumely

possiblé 10 break these bonds, especially since Hall’s description of the bonds is much

more foréefully related than how to break them. It would seem that HaIl more ably

' . presents: the problem than the solution. 5 £ k

L]
™ °

The book is required reading for the sch olar/teacher r.;f intercultural communication
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bct;ause we lend fo read too few books by culturdl anthropologists and, more
u'nponamly, because Hall reco gnizes that commumication is expllcn ly linked to thestudy
of culture. While the importance of communicaiion is stressed consisténtly throughout,
he book, Hall also places special emphasis.on its role in covert culture, as body
pvement, thro ugh Synchrony, kinesics, nonverbal codes, it§ importance in establishing
ntext for culiure, and it4 fundamental relationship to language in generaland
gy ldnguages ifically. Even though many of his examples are personal anecdotes rather
. \ t anggnui eld studies with stated hypotheses, his own previous ex periences with the
- b
'\

“H
\

Southwest American native peoples‘offer very interesting compansons with mainline
\ ‘cultures of the Uhited States and Northern Europe o

s mentioned earlier, these anecdotes and personal experiencessometimes lead Hall to

low-cantext. In these stalemems e nfisses.the point that many graphlc artists use the,
. basic lettering systems of many of the Indo-European whitten languages and produce-
very h'\gh-comexl sxpressmns of art. At the same time, mariy Chinese writers use their
:deogrdphlc writing in4he most utilitarian ways and without the least attempt at artistic
einbellishmem.. All ‘these various assumptions contain pamal but rarely full,
_justification, . - Co o

ey

. ¥ . -
. L% L
Beyon:y(kure isa sngniﬁcam‘éﬁﬁrﬂmon to the study of culturay(épologyand

intercuitliral communication, An important mgmber of the academic’comfnunity, who
also hasalarge popular followmg. Hall has provided us,with thoughtfut development of
his own vlewstoward conlemporat‘y humanity and its relationships to culture. Many new
insights have bcen offered which Should stimulate our own thirfking about culture and®
communication. Still, the reader should remomber thal many assumptions offered Eylhe
author need further testing before accepting them without qualificition or reservation.
. . 5 e
I Micuaen H: Prosser -
University of Virginia

.

-
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CROSS'-CULTURAL ORIENTATION PROGRAMS. By Rlchard W Brislin and
Paul Pedersen. New York: Gardner Press, Inc., 1976, pp. xiv+223, $14.50,

This book fieals with cross-cullural oriemation progranls de51gned to teﬂtﬁ membets
of one culture ways:-of " interacting effettively, with minimum mlerpersonal
mlsundcrslandmg. in another culture. anl'm and Pedersen suggest that cross-cultural
orientation progsams can be dn extremely useful’part of a longer term cross-cultural
educalmnal experience. in addition to the field ofeducailon. cross-cultural oncmatmn'

113
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programs ¢an be beneficial to many.audiences including multinational.corporations,
-+ governmental agencues bilingual education programs within a country, and
international tourism. The book provides a review of the available hteralure on a wide
varlely of cross«cullural orlenlauon programs ..

The volume consists of six chapters. The first chapter introduces some’ basic
assumplmns and major concepts underlying the idea of cross~cultural orlenlallon and
training. £h the second chapter, the authors review various cross-cultural orientation”

" “models such.as the intellectual model, human refations training model, intercultural
communication workshop, the case study simulation, the cross-cultural coalition

. training model, the National ‘Training Laboratory T-Group model, roles as. cultures

» maodel, and the reinforcement-behavioral model of training. The next chapter reviews a
number of cross-cullural orientation programs that have been put into practice. Authors
have drawn from’ mahy typés of orgamzalwns that have been involved in cross-cultural
training mcludfng ‘the Peace Corps, the militarw, business, lndustry, colleges and
umversmes, slate-wlde boards of education, and mental health agencues

- LY

.
-

The fourth chapter contains descriptions of various audiences which might be the

" target ofvarlous cross-cultural orientation programs. The potentia) audijences discussed
inthe chapler include multinational corporations, government Fencnes foreign students -

is the United Staies, United States students and faculty abroad; mental health service

agencles, tourists, foretgn missions, bilingual education programs, and*field workers in

the social and behavioral sciences. The fifth chapter covers vano_“;.aspecls of evaluation
_ + “of cross-cultural” orientation programs. The last chaplqr contains guidelines on lhe .
plannlng details of organizing a cross-cultural orientation program. .- .

3 N N - '

R Soe
The book has many strong points._ First, it‘,allcmplsldfulfilla long recognized need for

a systematic review of various aspects of £ross-cultural orientation inoluding basic
.assumptions, lheorellcal concepts and rhodels, actual orientation programs, and .
progiam evaluation. The scope of the oridaqation models and programs reviewed is -
another positive feature. Types of orientation models and programs which are reviewed
range from the intellectual model utilizedby collegesand universities around the country

to training programs used by the mllltary, multinational corporallops, and the Peace
Corps. Drawing from.the extremely diverse literatuse, much of which isavailable onlyin
limited-distribution technical reports otherwise known as "fugitive fnaterials,” Brislin ¢
and Pedersen have tried to highlight what they consider to be €specially good an
applicabledn programs designed to achieve various goals. Another pdsitive featureisthe
thoro ugh discussion of potential audiences which might be the target of cross-culttoral ‘\3
orientation and training programs. Again, the range and diversity of polenllalaudpfences
discussed is impressive. In addition to the classic audlence of ‘persons planning to live
abroad for a long period of time, the authors discussaudiences vetyc‘Pc t0 hon}t? such

as mental health workers, bilingual-bicultural education programs ourists, and field
workers in the social and behavioral sciences. Finally, the book pr,gvldes a very thorough
discussion of the evaluation of cross-cultural orientation programs.Programevaluation

is rarely covered in descnpllons and discussions of cross-coltural lralnlng ‘Brislin and
Pedersen strongly believe in the value of program evaluation and therefore have devoted” ,
A separate chapter to program eveluation mcludmg the gualities of a good evaluallon A
measures of. program outcome, and various designs for evaluation. :

*
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While Cros.;\ Cm'mral Onemarfvn Programsis auseful contnbutmn it doeshavesome
* weak points, Eim there is, verylit e discussion of mterclﬁtural communication 'theory, ~
.and resga relcvanl to cross-cultgtal orientation programs During the last few years *
therehas béen considerable wokk in the aréa of intercultural commumcamon whichhas
+ direct relgvanoe to the probléms. ofc;oss-cultqral mleracuon\} and adjustment, and thusis *
useful for Cross-cultural erientation programs. Unforfunately, there is very litile
disculsion of the rclev;mt concepts and principles:of infercultural communi¢ation.
“Another weakness is -the fact that the book is limited to cross-cultural ‘orientation -
.” programs gond%d in the American cultural settings. (This limits the cross-cultural
usefulness of the Models and programs suggested.by the authors. Fmaily, the authors °
* make no attempt 10 suggest areas which need further theoretical op empirica) work.
Given that the authors have reviewed the ‘ayailable ‘lite ure on’ cross-citltural
.orientation programs, it scems that they weré.in a unique pbsition to identify future
research needs and te suggest somedirections for further theoreXcaland research workdn
the area of cross-cultural orientation. The authors “could“have made a valvable * —
contribution to the area of intercuitural commuq{@non By indicating the'peeds and
" directions for further research confernigg the orientdtior and training aspects of cross-
. cultyral nteraction. Despite these few shoricomings, Cross-Cultural Orientation
" Programs is a very. useful ard mgmﬁca,m contribution to the literature of intercuitural

5
communicétion.. * . * ! - y

-
-

A ~ Namr C. Jaw
* Arizoria Siate University

- *
~
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CROSSING DIFFERENCE: INTER-RACIAL COMMUNICA-TION By Jon’ A.
Bluhaugh and Dorthy L. Penningion. Columbus, Omo Charles E McmllPubI}shmg
Company. 1976, pp. 102 $2.95. , . . . .l

. “\' :
The wrmng“of a book view is an eiperjence that 'one ofter’ approaches, with

‘ambivalent feelings. We wefédme the opportunity to offer apblause and approval, but,

find the task of evaluating and criticizing one’s peers a somewhat distasteful chore, For

most of us detect alittle truth in Pollock’s observation that "a critic is a legless man who

. teaches running.” I fear the book by Blubaugh and Penmngton Jbsuﬁes this ambivalence,

for both praise and criticis;m are warranted. ..

+

* unavoidable and “crugial,”{and "that everyone should- have a- basic introduction to the
dynamws of interracial communication,” Tothatend thcyadvance ninechapters that dre
“aimed at the introdlctory and practical level.” The first chapter is devoted (o a
discussion of key ¢ cepts'and assumptions that.serve as the *focus and premise of the

. book.” In the secondShapter the authors review some existing models and then present-
an ongmal *Cross-Difference Model” of interracial camfmunication. This modelis quite‘
effective in that it performs two functions s:multancously. First, the authors maintain -
fhat the six factors. contamed in the model (rac;sm; power, assumptlons, language,

" The authors predlcatem[heu’ bogk on the assumpuon that mterramal contact-is

r
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nonverb&l language, and beliefs and values) are the major mgned|ems of interracial .

‘ commumcauon Second, the-authors convert'their mode}, and hehee the six ing dients, .

. into the major ch&pters of the book. Th|s lechmque offers the reader an eas;bto-follow '
orgamzauonai schéme ‘ \ - ‘.,ﬁ e -, .-

e & °

, he two best chapters in the book are found at the begmmng ofthe"bolump Thégwo o -
chapters view the practice ®f mterracnal commumcanon from a somewhaf umqm: and

’ ongma‘l point of view. Chapler "Three, with its emphasig on racism, and Chapter Four
with jts treatment of power differencg; presént the reader with information that heips .
expylm the causes as well as the effects of poosdi®erracial qommumcauon Mosgbooks in ., .
interracial and intercultural communication pnmanlg examine the effects of'the ,Cr08s- ', .
culturgl encotntér — their concern is how people behave, We are seldom offered ﬂle

reasons and the motivatians behind that behavior. However in Chaplers Thme and Foul: -
‘we can read how racnsm and power influence the interracial meéting.” -\ < . :

g .
r =" . -
+* ' s ;’

A seﬂt:‘md major aurlb ute of the book isits emphagis on prescnplnon@fbr 1mpr6\gemem
““in intgrra corhmumcauon At the concluSIon of each chapter this #mphasis on
. improvengfent is underscored by a serfls of very pramcal and inventive ”Awaremgs
Exercises.” [n addition, there is an entire chapter at the end of the book that %as this ~
theme as its' mam focusasthe authors diseuss, amorig other items. ”Condmons‘Neoessary
for Improvmg‘lmerraclal Commumcauon ST g - L.
s 1 -_4" . s
The majol“ weéakness oflhls volume is a problem that plagues all'te)etbook aulhors —
what should' be included, and the corotlary question, what should be excluded? Afler
reﬂec’(mg on the target audience, the state.of the field. 3nY their pa‘&ncular interest aﬁd
. expértise, authors must-decide on the specific cthemoj_l__ ook. However.geuuse anys
discipline contains much more.than can be treated in any single uolum'c. authors face
dﬁﬁculg decisions as they try to justify their final seleclisﬂs On. occasmn whatigleft ot
is more important than what has been includéd. This is™€ of inclusion apd exclusionis
compounded when the volume is brief, as is the case with Crossing Difference, 1 would
suggest that eyen though the book 15 fairly usefl as ap_introduction to interracial
communication, its over-all impact is weakened by’whal.has beerr omitted. For exarrlple.
in the foreword of the book animportant philosophjical premiseis asserted; “"Most people
today wam closer ue§ with eacH other.” TZe problem ts, that this stafement i$ made bht”
never defended. Since it serves as the uonale for the entire bd‘ok it needs to be
" develoged and d|sﬁussed because it maynoleven be true'%ardless of the \cahdny ofan ;

assertion, setting it down on ‘paper does not automaucally vahdate TR o R
. ‘i_ :

LI -

il see omewhat unforlunafe that only -one page is devoted to the topic of
percepuon. a key concept in intercultural commumcahon, while at the same time lhe
authors devote lagge portions of their book to vanou?]nhe d:awmgs thatseeml‘o.lack ahy" -
content and'to bé of dubious amsuglalue‘ Even significant top;cs such as va‘luesand
beliefsare glossed over sothat the pubhsﬁers c’ould.find space 10 yield 1o the fadaof"pop

. ant” and “multi-fedia presentatjons.” . .o I,
- H ¢ .-

Th:rd the i ciusmn,"excluslon fault lsperhap ostmamfestm theaulhors troaﬁnem
of Ianguage d|fferenoes; They see fit to select a Tather standard and elemema;:y geneml
semanucs a.nalysns of 'language (bypassing Iump,lng, polarizag ,deﬁolan-oﬁ apd v

connotanon), mslead of lhe timely and i ;ereslmg topics ‘of Black rgol vernacular;

ERI
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d:alecl and. thé linguistics of white supremacy " This chapler. like many "of the otbers.
suffers from a limited theoretical. perspecuve The intercultural researcher -and the
advanced student will discover little that is new in this book Howeur\er. it should onee
again bg hoted that they are not the intended audience. o
Everi with the weak nesses justa:':i?ed the Blubaugh and Pennington treatment will be
quite. useful for many teachers. Supplemented with another text. or with additional
readings, the bogk Wit serve as a relatwely good -introduction to ‘the pracuce of
mterrac:al communication. s
LARRY A. SAMOVAR |
"San Dfegq’é‘\:a;e University

L.

arid Roy Cogdell. Columbus Ohio: Charles E. Merrill Publishing- Company,
. 1976, pp. x+243, $10.95. ) ‘

-

. FOUNDAT}O}I:S OF INTERCULTURAL COMMUNICATION. By K.S. Sitaram

7

] . The approach used in this texlbook is commendable. Sitaram, of Indian (Asia)
descem. and Cogdell, a Black Atnerican, attempt to view the study of intercultural
cqrnmum’cauon from many different cultural perspectives. The authors comment on *
their approach, noting that “a tremepdons amount of atiention has been given to cultures
in Japan, China, India, Africa, and oth%-cal}ed third world nations which have been
ignored traditionally in scholarly writings.” They theh claim to give consldera.ble
.attention fo “the thought of minority scholars within"the United States, These would -

. include Americans of African, Chinese, Japanese, and Mexican ancestry. *The lack of
fulfillment of these aims, the uneven treatment given to some minority groups and the”,
omission of others, and lack of d ocurfentation limit both the credlbllhy and usefulness of
this text. . .

[ I

. ' T - R
Much of the material presented in Chapter’ One, *The Study of Intercultural
Commupication,” including the need for studying and appréaches to stadying this area,
- could havg, been combiried with their next chapter, “Components of Intercultural
ommunication.” Chapter Two also contains several defﬁmons. many of which are=~
*slons of an eﬁher article by Sitafm, with interracial communication receivinig the
reatest attention. The MSM < md Sense Organs,.and Medium) model of
communication is also developed in this chapter. The next two chapters “Perception.of
“ the World” and “Retention oflnformauon include descriptions of American, Buddhiss,
Hindu, and Greek concepts, and the chapters on “Verbal” and “Nonverbal
Communication” follow. The "Expression of Ideas” in “Mass Media Communication” .
. are discussed in Chapter Seven. Chapter Eight, ”Value’S;?plems. igdiscussed laterinthis
-review. “Cultural Institutions,” ‘including the family, church, and mass media, are
-~ discussed in f:hapter Nine, though rhuch of this material is repetitive,_The book ends with
a consideration of “Principles and Ethics of Imercultural Commuhication.” Thus many
worthwhile and relevant topics skem to be includetk

i~
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The authors’ promise ofcovenng many dll'ferent cultures provestoo greata task. The

diah culture in Asia is- discussed widely. and sevpn;a'l references are.made to the
Ja anese. The attemtion given to Africa and China is paltry. Two specific references to
Afriya are included. The first reveals that Al‘ncan tribal members perceive crooked lines
mo Eaccuralely than urban Americans; econd, referring to maq'mry, uses an
example which obscures mor¢'than jt clfifies the point. Although altgnllon is given to
storytelling.as traditional medla, th gno} (lhe storyteller in West Africa) and the
signiﬁcaﬁ/c‘;/?)f the oral tradition ixPfrica are not mentioned. Though a wealth “of
research data does exist on Africa, itgenerally has not been included in this text. The
treatment given tg, the Chinese’ culture W equally sparse. A few references are made'to
Mao Tse-Tung. including a confusing illusthagjon of the elevation oflheslalu‘}ofwomcn
by Mao-Tse-Tung and Ghandi. Some genefaliza are drawnabout petception, butas
a whole the Chinese culture receives little allennon

Two Amencan minorities that are \arl uallyi lgn ored are women and Nativ e Americans.

. The omission of women is impuartant because of Ihc standard for wmpanson that the -
authors select '— the white male. Feminists would argue that their treatment by white
males has traditionally been as discriminatory. as the r'ay Biacks have been treated. Since
the Black-White issue-is develSpéd throughout the book, the omission becomes serious.
The few exampler; that’ pertain. to women tend lg show them in traditional and/or
submissive roles. “Status of women® is discussed in the chapter on "Nonverbél
.Communication,” while "masculinity” (but ot fernininity) and "motherhood” arevalue
systems. Nor is their explanation of masculi’mty ith statements such as, "theelement of
masculinity is generally built intg/ the male role,” particularly enlightening. Opé specific

" reference to Whm‘!‘slmgui‘suca alysis of the Hor{:n Indians is made. Chicanos are lumped

‘with Blacks in a one-paragraph description of the Minority Small Busin¢ss program,
while Mexican- Arpent:ans rate two paragraphs of discussion. The plight ofthe natwc
Hawaiians receives more spec:ﬁc treatmem

the authors use. They wish to class:l‘y values according to "five major cullures of the
world,” including the Western ("the white fman who lives in the Americas, Europe and
elsewhere™), Eastern ("Hindus and Bud dhiéts™), African ("theres possibly more than one
culture in Africa, but we have taken common factors from the available data on the
subchltures™, Muslim ("Although Mugslims live in many A51an countrtes, including
India, their culture is distingt.”), and American Black. Ther explg\nat:ou for choos’_&_‘
these five is the avalIabl‘/jyofdala. and the fact thathese comprise "almost 90 per cent of
the world’s populatmn Aocordmgto their definition, therefore, are the non;Hindus and
non-Buddhists i In Asia "Western”? In order for the "90 per cent” chim to be valid, the
Chinese must be considersd somewhere — but where" Muslims i the Middle East. where

they are the dominant culture, and in Africa? where their influence has been felt for ~

centuries. do not seem Lo be accounted for. nor are many peoples in the Americas.
quecd, the many gaps in lheir classification system are obvious

Documentation often is not prowded when needed. Manypassm grcferencesare made
1o "studies” which are.not listed ip any bibliography, including studies that correlate
seating arrangemients and grades in the classroom,the closeness of healthy to sick.people
and length of time of cure, thé Lazarsfield study qn opinion Jeadership, and a studywhich
shows that “the najority of nonvidlent cultures exist in Asia and Africa.” Perhaps these

-‘ -
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are legitimate research swdles. but.the authors should provide doeurnemanon for
readers who wish further information. el . a\

The autliors gTrrm'o-g_r:al -detail about the Black Whne language contrOversy, a top:c*
to which Ossie Davis agd ressed himself ten years ago. '‘Many of theex,arnples theauthors
cite were also used by Davis in developing his the5|s that "white” often conn6§es good.
purity and inrtocenceé in English, while black"otleneonnotcsevll but Davis® name is not
‘mentioned. Piager’s theories of intelligence are discussed without specific referefe to
any of his works, Although one specificreference is gwen in theelaborailon of Erickson’ 'S
-approach to eonc.cpt development . J ]

i - W . - ' N .

Despite the inadequacies of this text, some positive points should be noted, First, the
"deﬁnmons. chapter contains some useful inforraation. Also, the descriptions of -
pcrcepllon and retention from some Easters perspectives has merit. Finatly, the authors
introduce the topic of ethics. However the book often seems 1o be dlso?ganlzed
repetitive, and contains many unsupported assertions that could either be supported o~ -
eliminated. If Sitaram and’ Cogdell revise their tgxt and .narrow their aims, provnpe

. “documentation of the many studies to which they have aIluded “select examples that
clanfy issues rather than obscure them. and use valid and meaningful classifications,
perhaps the text will be more useful to students and others who are mvolved inthestudy
of intercultural communication.

* il
*. BarBaRa S. MoNEILS

L

University of érkaosas ar Litle Rock
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INTERCULTURAL COMMUNICATION: A READER. By Larry A. Samovar and
Richard E. Porter(Eds.). Belmont, California: WadsworthPubllshnng Company. Inc.,
1976, 2nd Edmon pp. vii+391, 5695 L . . .

. A
" - * : .

"Multiculeural man is, al onoe. both old aiid new. He is very much the timeless
universal persort descnbedegaln and agam'by phllosophers through theages. . . . What is
_new about this type of person and unigue to our time is a fundamental change in the
structure and process of his ldenmy These lines, wrmen by Peter S. Adler in thefinal

~selection.in Intercultural Communication: A Reader. might alsg be used fo déscribe tl-’ne
book itse)f.”Adler posits the emergence of “multicultural man” from a classical past;-
Samovar and Porter demonstrate ihe evolution of our thinking about intercultural
* Y communication lhrough their choice of articles and essays. Not only do the writings
make reference to these changes, but lheyarethernselves;ndncam&e of such change. From
Margaret Mead'’s anthropological assessment of "Some Cultural Approaches to
Communication Problems,” appearing first in 1948, and Harry Hoijers exposition of
"The Sapin-Whor{ Hypothesis,” written in 1954 to those essays by Cathcart.and
Catficart, Folb, Yousef and Samovar and Porter, and the adaptations-of articles by .
. Barna and Ackermann, all of which"are first prigted In this collectioh, an understanding
is gained ofsthe roots of,l(hls area of cornrnunlcauon studyand of the dynamic nature of bh

" the dlsmpllne s . )
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This is not to sugg that the book is orgénized, in a simple, chronological fashion.
Rathery an ingenious and lmagmalwe pattern oforga 1zation has been devised whick
focuses upon feéur main parts: (1) Intercultural Communication: An Infroduction;
" (2) Socia-Cultural Influences: What We Bring to Intercultural Commumcauon.
(3) Intercultural lnleracuon Taking Part ~in lnlerculturalv Comumcauon. and
(4) Intercultural Communication: Becoming More Effeclwe -

B ] \

»

F

& Thlrty~ﬁvc sclecn!:ms are ammﬂ:l under these four main dmsnons with all except Part
One havmg two chapterheadmgs under eath part. Thuseach chapter contains from three -
* to seven separalte selections, which provides a topleal sub»-orgamzanonal plan within
each major’past. Although this may sound rather cumbersome, and indeed may appear,
$0 to the uninitiated reader, in reality it prov.;es(o bea very functional pattern for studying
interculiuril commhmcauon Each t0p}ms covered (omseveral po;gts of view, and since
both fecent worksas well as those oflong-Slandmg are mclude’d ineach topic, the reader
will discern points of developmcm in each area. . . °.

]

This book, after éﬁl";sﬁ"a reader,” not a text with asmgle pomt of vu:w Assuch it bears
% " an obligation to refigct,ingofar as poss'h‘lg .;al‘ue wldgspread wews and varieties of ,
n approaches 1o knowledge ark 16" be~found within the” area of intercultuml
communicatisn. Inasmuch as most -who” work in the field find interculturaf
communication L0 be an interesting admixture-of art and sciende. as ate most phases of
‘study’in communication. one would hg{:e to find this combination reflected in the
seléctions. The edTtors have not disappointed.us. Not only is the broad scope reflected in
the mtroductor;essay by Samovar and Porter; the articles themselves contain no narrow
perspeclwes. although éach refiects a particular emphasrs Frances F. Kanen, for
" ‘example, emphasizes objective measurement of datai m "The Infivence of Culture on the
Perception ofPersons.” but in no way suggésts that only objective data are useful to the
scholar in this field. leemse Arturo Madrid-Barela, in his article, "Towards an
Underétanding of the Chicano Expcnence. presents hifforical data along Wi
msights witfout demeanirﬁhe importance of scientifically acquired. data Sa
Becker's article,” "Directions for Inter-Culturgd Communication Research perhaps
more thag any other single piece, reflects the "Complexity of the task of i inter-ciJtural '
-commpmecation and énter-cultural communicatiori vesearch.” ’

N

*
*
.

o .

H
‘An inherent difficulty in collegtions of 1hijs sort i redwtlancy to be (ound among
the selections from the various guthors. However. roductory notes provided for
each major part of this book prepare the reagler for such repetitions. In tlte frame of
referenge thus® provided. redundancy is not 4 }zugalive featwfe but a positive
reinforcegrem-of concepts. 7 . ;'..“w : .

- .

- . -

As Samovar and Porter $tate m thexrlnlroducllonlo Part i, “Thearena ofmlercullural
communication has not been cpmplelely tablished although there appears to be
mcreasmgly greater agreemenl about what it is. Flndmg authors from diverse fields
ufilizing some of the same terminology. conce pts. and data to explore differing adpects of
intercultural communication leaves the reader with the feeling that we are, indeed, at
least describing the boupdaries of our arejtffsmd y. Althoughthis feeling m‘sy represent,

122
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to some degrec. the editors’ ownconception of the field, it sull provldes the studem Wllh a
nscful onenlallon 10 the study 0£mlercu|tura1 communication. - o

' f KenneTH D. Bryson

Moniana Siate University

3

o ‘-

lNTERCULTURAL COMMUNICATOR RESOURCES By H. Ned Seelye, and -

4. Lynn Tyler (Eds.). Provo Bngham Young Umversuy. 1977. ’
Th!; collection is unquesnonably one of The most.useful works yet published in the

« intercultural” tzommumcallon field. I is an excclleﬁ%gnmng point for the trainer,
" educatot s,tudem and researghcr even the casual reader will find valuable informatio
about the field. The core 8f the volume is a 40-page anndtated List ‘of books. ‘which
includes most of the seminal writings on the subject. Over half theseannofations are . done
by the authors with the assistance df Jacqueline Wasnléwskl and Charles Pieper. Fhe-
annotations enhange the value of the blbhographyppamcu!arly for praclllioners With
limited time for scnecmngan_tj_cvaluatmg matenals A - . . .

-"In addition to the blblmgraphy of bobkssthis volume cdnlamsaéhapler on olﬁer print
and media materjals (which include aruclcs films, video tapes, periodicals and
organizational resources), a chapter on commumcatlon and,. media sources; a chapter on
fugitive materials, a chapter for using' othcr resources, and a list of other available
bibliographies, The volume ends with an appendix of “Topic Llstlngs, which consists of %
Joa typ:cal list of topics relating to the hecds of intercultural commumcawrs. M

) One Weakness gf the book appears in the chapter on “Other Print and Medta
- Material.” Her¢ the” groupmg of articles, films, tapes, peripdicals and orgamzanonal
resources is confumgg,and nme-consumlng In subsequent edmons hopefully these sub-
sections_wiil be isolaied (as they are in otherchapters) for ¢asy use. The listing ar# -
annotaiidh of films is also bief. A growing body of F im available for use in cross~cultura
training’and educauon might have been mcluded to €nhance the uulny of the work.
‘ /‘

The chapter on, communication and media sources strikes this reviewe,ras ihcomplete. .
gsince it lists books, periodicals; articles, papers, film organizations, international
communication’agencies and libraries which — with the ‘exception of thearticles and
papers listed — are primarily concerned Jith coMBunication and information media in
general rather 1han having specific or clearly identified focus on the intercultural field.
This is not to suggest that this section should be eliminafed in future Editions, but: -
clarification rmghl te offered to indicate how these resources can be most useful to
profcssmnals in-the 1mercnltural commmucauon ﬁeld "

-

The section on fugmvc maierials lists mlmeographed -‘coplod and other kinds of
maferials which have not béen commercially printed and whicharein the collectionat the
I.nnguage and Imercultural Research Center al Bngham Young University. Many of'
. these pa pcrs were présented at proqus.lonal sociation meetings and might be available
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through the ERIC  system; anyonc who has used ERIC for research on lmercuhural

" subjects will recognlze llmnauons. though it is helpful 10 know lhese works have beén
.- Collected in one place. .

. = ’ )

ercultural Research Center {L‘l,RCf has in recent years done a
superlative job of collécting and disseminating infoymation qn intercultural
communication and cross-cultuzal training. and in encouragmg and suppomng
professionals engaged in these activities, All fugitive mateTials, as well as those volumes
listedd in the ‘bibliography of books whith.are included in the LIRC collectifn, ate
provlded with identification numbers for the ¢ venience of the reader. One thing not”
included, however,. is how the Center may be used other than physically going there to
conduct research. Are manuscripts books, articles, and pans of books availableundera
rmcrol“ Im or photocopy system?

ft- should be mentnoned that all items indi€ate whether they include bibliographic

. mformanon This is-an extremely valuable reference for the person who is beginning a

reseatch project and hopes 1o find, documents whlch will not only provide information
but will suggest additional resources as well. -

\ ]

) A t
The section titled "Othe'r Resourcés” is especially valuable, including sub-sections on
?Directories,” “Information Retrieval Possibilities,” *Collections of Available
hmeﬂals. ~.and ".[anersmes and Institutions Conducting Research.” A Instmg of these
kmd\qg‘r;sources is particularly valwable for the person pursuing varied, and

occasionally not wholly identified. interests and toncerns. These kinds of resources help
the mdw)dual\spe(:lfy what is being sought and where it may be{ound. A useful addition
fo this list, wquldbe an lndwauon of which academw }pstuuuoqs offer graduate degree
“programs. ; - '

“The book was published by the Brigham Young Unwersny Language and Cultural
Re.«:aoch Centerin conjumcuon with the Bilingnal Equcation Department of the Illinois

Office of Educationi. This is ancthef example of tHese two organizations, under the - -

leadershlp of Lynn Tyle_r and Ned Seelye respectively, making a substantial contribution
and préviding sngmﬁcant impetus to the ﬁqld Anyone interested in interculoral
communication should obtaln this volume if possible, or be alert for publication of the

next edition, 4 BN
. ». .

. . Davip S. Hoorgs

Society for ?!ercu!!um! Education.

Training ahd Resedrch (SIETAR)

-t ™

lNTERNATlONAL .QND INTERCULTURAL éOMMUNICATI‘ON By Heinz-
Dletnch Fischer and Jehn C. Merrill (Eds.). New York: Hasungs Housc Publlshcrs,
<1976, pp XX+524 $22.50. Paper $12.50.

b "
L)

. Ll .
My first impression of the second edmomﬁ that it is considerably improved in certain

10)
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areas over the first edition. One of the basic problems is thg there is really no other
standatd work of this type. available_ which makes pgssible some ‘meanjngful
comparisons. Thus, in many ways the review of this book if even more subjective thag
such efforts tend to be, but it will be based on personal us¢ of both editions in classes
conducted by the reviewer. . :

-

Probably the g'reatest improvement in the book isthe si ere attempt by its editors to
provide more coniemporary thinking and theoretical backEround than was availablein_
the first edition, while at the samenme avoldmg the'ovére hasis on'the print media and
traditional U.S: joqrnahsvc points of view Whll‘-‘h dominated the fitst edmom

' .

.Prebably the most severe.prablem in the current edition is the face that both Fischer-
and Merrill "need. 1o do considerably "more work in coordinating and otherwise
mtegratmglhe material in the book. The introductory pages for each segment are atbest
perfunctory, and do nof Kelp sufficiently to integrate the views presented if each area.
The inclusion of articles by the editors, furthermore, helps 4ittle in developing a more
integrated textbook. Students heéd help, and so do others who would like to gain
understanding. tather than being presented with an ovemh&lmmg variety of views and
insights. The bocok, as a result, suffers from the same maladies as most textbooks which"
consist of collections of rnatenals not spe;tﬁcally written for'that publication.

=

Anolher major problem is the fact' that the editors need to make up their minds asto
what is really m!ernanorml in scope of their work, and whatis a description or discussion
of communication systems in various nations of the world, In addition, the attempt to

- include intercultural communication is not well-developed. The articles presented in that
particular section are so' limited and select that they do little except reinforce some
specific prejudices or confirmideasalready held. One gets thefeeling that the editors have
become aware of current interest in some areas but did not go to the trouble of evaluating
- the available.materigl adequately. Along the same line, i1 is still evident that the editors
are most comfortable amongthose of theirown kind Joumallsts,Smce few people inthe
field of journalism Trave comrlbuled significantly to theoretical insights in the area of
-international and intercultural comntunication, the resullmg emphasns of this book tends
to be superfc;al

Organization is probably somethmg about which individuals disagree. | prefer to
" discuss theéretical concepts first, as a basis for evaluation of f&cts presented lateron. The
"Fischer and Merrill baok tends to put theoretical concepis at the end or intermingles
them in $uch a manner asto weaken their i lmpact | doubt véry much that wecontributea
great deal to an understanding of mternauonal,and—mte ultural communication by
continuing to emphasaze the appiicability of American standards,-and such concepts as
*Freedom of the Press” as we see it. The mere "confrontation” developed through papers
_ by an American and R ussian author onthe subjecl forinstance, doeslittle to develop the
" theme in depth. The Fischer and Memll book is very ethnocentric or ”Western-,pulmre- .

‘oniented” inits approach. N _ LRy
Onphe other hand, it lslmeremmg to read the. accoum gwen ‘bya represemamzc of the
Third Wof'ld.&hanchal Sarkar, as he describes "Journalists® Organizations in Sociallsl
Society.” It |s‘probab]yl¢oo muchtoexpect U.§, and West-German edjtorsto doanythmg
but orgamzc a boak on the basis of the val'ues developed in theu- own cultures but asa

oz
.

»
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result some chapters. such as Merrill’s "Global Patternsof Elite Daily Journalism” havea
difficult time escaping the chauvinlsuc emphasis so much U.S, writing has represented to
prople in other parts of the world. It is. furtbermore, not enough to deal with facts to
understand where International Communication is going. One por.siblelndlcauon of the
limited views the’ edllolr-{‘ﬁave allowed themselves to*develop is seen in the fact that
Schramm’s chapter on “World Distribution of the qus Metia” has a 1964 datefine and
“the article dealing with satellites. by Krausc-Ablass is only sgme 41/3 pages long.

The edltors have updated materidl quite well.and thereare many articles which present
m.lerestmg insights into national systerns of communication. The effect is less impressive
when one. considers insights into international affairs or interaational functions of the
\ ass media. There is still considcrable linearity in the approach used. which may be
-narnally the result of the editors” insufficient work in rclating the bits and pieces
P escnted in the artieles, The book will demand a cop.snderab]e amount of understanding

background by any teacher who uses'it. and it probably will not completely satisfy *

" ang\one dealing with the arca of international commuanication. 1t will certainly not do

only ipajor and broad-based compilation bfits kind. and thus the onl.y “freans of ﬁll:ngan .

«‘Xfor those of us working in intercultural communication. For the present it is.the

cxisting nced. . -, Gl .
. . Freo L. Cmmk
* Pepperdine University

NUAL OF STRUCTURED EXPERIENCES FOR CROSSﬁ:ULTURAL

{ING. By William H—kas) Paul B. Pedcrsen and R chard W. Brislin (Eds.).

Pittsbu h cmty for Intercultural Education, Training and .Research, 1977, pp.

xii+ 117, . - >
4

Whilc half of the filty-minc structured group excreisesin this Manual haye bcen*kn own
tosrainers, for some time.and even while many of these hate onlyiminimal adaptability to
cross-cultufal training per se. to have them orgapized inasingle place®nd setin aconcise
format makes this volume well worth its $3.65 price tag. By my count, admittedly,
“subjective, only about one-third of the experiences are significantly cross-cultural in
naturc to include them as “cross-cultural cxercises.” The rest are part of the bag of fricks
of thosc traincrs who haycbeen cngaged: for the past ten yearsorso. In group process and
human relations training. They are as‘;spplmable for 4 roup, as they.are either fora
culturally mixed group or for a group preparing to live. work, or visit in 2 foreign

country. Sull. twenty usclul cross=cultural excreises rgpfesent a sizable contribytion to .
'/,_\lhc sparsc literature in this field. and any trainershould béable to find at least !wenly new

excreists in this volume. .

4

Paul Pedersen-&nd William Howell havé written a thoughtful prefatory essay titled
*Pros and Cons of Using Structured Exerciscs in Intercultural Groups.” A number of .

'12@ /

“:




.
1
i
.

il . £l '

REVIEW OF RECENT LITERATURE - . 119

pertinent points are made in this sectian. Perhdpg the most important is the observation
that people from all cultures may not react favorably to all of these structured
experiences. Indeed. runming throughout the exercises is the common thread, of an
American approach of Trankness. openness. and a "tell it like it is” attitude. “which
certainly is not natural to people of all cultures. Pepple from many cultures do not react
favorably to direct feedback given in front of their peers and, a3 Pedersen and Howell
point out, most cultures are. not accustomed to using “preténd” situations to simulate
seriocus purposes. The ten pol_nts given as arguments in favor of using structured
—'acxpcrie'ncesf are good ones even if they are Amgrican culture-bound. and will probably
convince American cross-cultural lramers (among “others) to try lhese structured
a’expenences

-

v

The Introduction spells out the lmportanl rolc the group facilitator plays and the
impariance of properly “processing” the participants’ reactions to the variousexercises so °
lhat wha( they have\xpcnenccd can become part of their cognitive knowledge. .

"% The body of fifty-nine exercises Or “experiences” is divided inte nirié categories:
garticipant introduction and imtial group experience. dynamics of communication.
clarification of values. 1dentification of roles. group process. recognition offeelings and
attitudes. community interaction. brainstorming tasks and problems. and multiple
objectives. Interestingly enough. | found the section on recognition of feelings and
attitudes to contain the greatest number of exercises ‘which are truly cross-cultural in
naturc .

The structured expenences themseh es are so varied that it |s_{hfﬁcult todescribe them
adcquately in a brief review. Even taname them ig less than descriptive because the names
of the exercises often are not explicit. This volume is the most valuable compendium of”
groupsexercises for cross-cultural trainers available % date. The exercises are explained
simply and clearly. and the trainer j is invited te adapt them freely. The writers owe much
to Williami Pfeiffer and John Jones. who are surely the “deans” of the “structured
expenente. and whose handbooks and annuals containing scores of such experiences
arc rfeferenced in the briel but useful bibliography.

* If the boek latks anything it ig, it see'ms,to me. a few snuzftions which simulate other
" cultures realistically — cven a thevretical, noflexistent “other culture” — to a training
group, which is ail too often composed entirely of white. middle-class Americans who
'have had ne first-hand exposure to ot her cultures, It is not an easy task to design such
experience’ conviggingly. but it is one which ought to be attempted because they are so
badly netded if cross-cultural training is to prepare pcople to function in other cultures.

The editors specifically r-:quﬂcs;l trainers who use the volume to provide them with
feedback, to make revised editions even more practical and valuable. SIETAR (Society
1for Intercuttural Education. Trammg and Research) also plans sooh'to publish 2 larger
volume of cross-cultural exercises which have been collected in.the course of their State

& Eol"thc Art study. The {wo volumes together will provide cross-cultural trainers with
numetoll ideas to thoroughly revitalize theefield.,

. L. RoBErRT KoHis

United States Information Agency
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ORIENTAFONS TO INTERCU LTUR?\L COMMUNICATION. By Sharon Ruhly.
Chtcagcr Science Research Assoclates. 1976, pp. 33, $1.75.

Fl

Onemalions'!o Intercultural C ommumcat;on. parl of the MODCOM series (M od ules
in Speech Communication), was written as an introduction to intercultural
"communication: In fulfilling this purpose, the uthor provides a clear, concise and
systematic presémtation of the concepts nec¥ssary to build a foundation for -
understandmg mlercullural communication. v}

« Chapter | intreduces the reader to several deftnitional assumpuons. including
definitions of communication and"f;gllure distinctions between iritemnational and
domestic intercullura/c-:mmumcatlon. the .importance of studying intercultural
communication, and major components to be examined. Chapter 2, "Differences in
Thoughts and Feelings,” provides definitionsand examination of the nature of beliefs,
values, attitudes and assumptions. Edward T. Hall’s three Ievels of culture — technical,
formal and informal — are explained in depth. to further describe the phenomena of

, intercultura} encounters. Chapter 3 examines differences in behavior which affect
mlercullurat communication, including perceptigh,-symbol systems (verbal amd non-
verbal)\and role behaviors and expectations. Within perception, emphasis is placed
upon selection and ,organization of stimuli, including an explanation of closure and™
interpretation as, factors affecting perception. Chapter 4°deals with such mdjor
intercultural concepts as ethnocentrism, s:ercmyﬂrmg. prejudice and tension. Chapter$
suggests ways to become interculturally sklIled. and discusses important intercultural
qualities, offering the culture-specific and cullure-general approaches as means of
acquiring mtercultural skills. . . - >

-
4

The overzll approach qf this work is commendable. The author discusses the essential
elements of intercultutal communication in a well-orgamzed and clearly-developed
manner. Especially for the novice, the examples provided are clear and practical.
Throughout the thodule, the authof compares culture to an iceberg; the analogy is that,

- like the iceberg, much' of what is “culture” lies beyond our immediate awareness (below
the surface). This comparison assists the reader in-understanding the complexity of
“hidden” variables and “hidden” assumptions in intercultural situations, and provides -
ovetall unity for the information presented in the moJule Numerous examples are
Sffered to illustrate important concepts. !

The modulde is offcred as aself-contained instructional package, aimed at the cognmvwm- %

understanding of intercultural communication. At the beginning, the reader is prcsenled

with fourteen objectives; study gglde questions stimulate the reader ta identify major

concepts and to refate them to practical gituations. At the conclusion of each chapter,
point-by-point summaries synthesize major ideas for review. Exercises follow each

section, and serve as a bridge betwéen cognitive and behavioral implications; references

and sdggestcd readings are proyided. With the module format in mind, Orientations to
Interculrural Communu-anon canbe used successfully asa unitin abasic commumcalmn
. cousfe orasa supplemem for more specialized intercultural courses. Asan mlroducuon .
%ork deserves consideration from those involved in the instruction of mtercult% .

munication] . .

2 Diana L. HuTcHinson
*+ Arizona State University
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‘ PERSPECTIVES ON CROSS-CULTURAL C(ﬁMMUNlCATION By Carley H.
Dodd Dubuque KendalI;Hunl Publishing Company. 1977. pp. vi# 109, $4.95. )
In his beginnrng text on cross-cultural communication. Dodd sets out to offer an *

integrated introduction for the “serious studefit” to the "basic dimensions” of cl’oss-

cultural interaction. He attempts to. fashlorl this result out of the contributions.of six

separate dlscrphnes Dodd's suecess or lack of it may pest be'assessed by refecence to a

series of key questions: Was the Book truty.intercultural iy pei'specnve" Did the book

achieve a coherent integration of ideas? Were these |:e:;’:semed insuch a way that a

beginning student coutd comprehend therh? Was the-text timely? Did the text jtself

communicate wcll? — v ] .
1

L}
[

Unlike some o(h‘er texts. the Dodd text adopts a cleasly American perspective. The
book examines at length certain studies of sthall group behavior. as one example, without
offering any studies or reflection upon whether groups fimnction or should be made 10
l'uncnon in an analogous fashion in all Societies. Likewise. in the autho r's treatment of
opirion leadership and of information diffusion, the exarnples furnished (in addition to
being largely second-hand) are drawn predaormnintly frorn the Amerigan ei’benence
These and other examplesaresprinkled with exprésions and examples which remind the

reader of America: the aythor stresses “problem-solution” groups in place of ascribed
groups, with a resuilant stress on product rather than on continued srnooth mterpersonal
relationships; references are rgade to "pet rock barter” and to *numerous exotic cultures.”
. to those Americans. who "speak mostly in terms of (sic) the nuclear family” or to the -

conspicuolts non-capitalization of "god{s)” on a diagram where other itlems.are glﬁen
* stylistic deference. Unlike other books on the market. which could arguably be used in
other nations. the Dodd boak is largely culture-bound in its perspectives.

-

To consider if the text-achieved a coherent iptegration of ideas. the reader must agk ~
whether ®e logic of selection of ideas was offered. whether that logic is defensible, and
) whether the presentation was. itself coherent andl lucid. Selected by.the author for
treatmg@t were cultural perspectivé® on crossscultural communicatiop (useful). groups
(culture-bound), linguistic perspectives {necessary but not clearly de velo ped). nonverbal
perspectives {a rehash of Hall's work). social change {arbllrary and overly-feliant onthe
work of Rogers and Shoemaker) and “diffusion of innovations (again somewhat
arbitrary). Missing was an extended treatment of values, perception, identity. race and
cthnicity, international media, stereotyping. and other arguably felevant topics. The
author’s-logic of selection skiould have been mofe clearly presented and defended.
\ - .
. p) . .
- The new studemt to'the area of cross-cultural communication would find Dodd's
introduction useful. and would Qrobab'ly benefit from the periodic insertion of "probes”
elaborate pomts within the main text. But the use of unclear constructions.
Merelaborated ideas. the lack of clarity ofde[”nmons the varying level of'drff”cully of
the work, and the arbnrarlness .of selection of topics detract from’the impact of the text.
The discerning student, though new to the field, might be worried by misspellings, faulty
use of commas and grammar. équivocation on keyideas. lack of elaboration enseveral of
Dodd's too-curt overviews of Sapir-Whorf or of the ndtion of “sense ratios.” and by
factual errors in presemtation of dates of studies and the like,
b L -
The text went to press at’a moment whena’well-integrated and highly-synthetic wori)c

bt *
122
* .




. IJ,C ANNUAL’

\ypuld have foupd a ready market. In this sense it was timely. But theselection of works
by authors sucﬁaas Rogers #nd Hall, as examples, offers no special insights which justify
the text as filling the need thafexists for a.really coherent overview of the field at an
mtroducwry level. Bernstein-is another writer who is in danger of becoming overworked
by repetition,.but who was-included at length in the text. )
The Dedd text is probably of limited value for intreduction iq&{{:fferings of any
non-American.institution. The author’s reference to messages "with nohverbal content
. and symbglic overtones,” to ”io_ lonized” and "submissive” American militants, to women
_ who are "more chatt n anything else,” or to the comparison of the impact of
messages in French versus English as matters merely of “dialect,” among a plethora of
+* such examples, will leave ni/p;lsthe introductory student puzzled as to his meanings.

WitLiAM STAROSTA
University of Virginia

Ed

léEADINGS IN INTERCULTURAL COMMUNICATION VOLUME V, IRTER-
CULTURAL PROGKAMMING. By David S. Hoopes (Ed.). Pmsburg The

* Intercultural Communications Nétwork, 1976, pp. 201. ‘ .

Intercultural, communication s a concept that has grown from zero reécognition to
wholesale use in a few short-years. A publication that has reflected this trend, and has
given aid toits healti and growth,”is the series of Readings in_ Intercultural
. Communicadon edited bY David S. Hoopes. Previous volumes have concentrated on
. workshops, college courses, research and counseling. Volume V concerns intercultural
programmmg, which it defines as "the conduét of cress- or multi-cujtural programs
which eensciously use intercultural fommunication concepts to further the learning or
develop the communication Skl"S of foréign nauonals in thé U.S. and/ or the Americans
with whom they come in comact” It contains eighteen short articles written by
professionals describing programs that have “worked” for them in orientation, re-entry,
leadership and interview training for international students; host family training; cross-
cultural counseluig, cultural ‘awareness for faculty and staff; and intercultural
communi€ation skill devélopment for internatiGnal and American students through
lwv-:srksl'u::ps, study courses and living arrangements. It lives up to the reputation of the
preceding volumes and e\ren ~old hangs” will find some newand useful ideas. It deserves -

, + careful perusal

Intercultural qommunicati(& is used both as a tool and as a goal in this ggader, often
both at once. All the programs involve interriational students in sorfie way, either as
. facilitators or as direct recipients of the training. Only a few artitles are confined to
general program descriptions of admmistratwe procedures without outlines of specific
objectives. assumptions or a rationale. Nearly all include descriptions of structured

_ activities and/ or interactions.
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Most of the shggested’ formats make liberal use of the small group process, seemingly*
in agreement with thé editor’s statement that programs thatare "most intense and most
-, personally involving seem to be the most valuable — at least-in the eves of the
participants.” In no case, hewever, is there an #hsence of planmng for cénceptual and
intellectual challenge Yor the participants. There is a gobd mixture of the cognitive and i
the experiential. Only one article by Josef A. Mestenhauser entitled *How to Interview
Foreign Students” falls into a category of its own by being frankly prescriptive. His
adwviee is good and comes complete with checklists. fprrercultural Programming does just
what it says it will do: "Help-the practitioner compypehend better what he or she is doing
and sugges{?&qe improyed or alternative ways ? doing it.”

A few cautions for the reader ar¢ in order. With one notable exception (the
coutribution of Benjamin J. Broome, “A Support Group Model for Cross-Cultyral
Orientation”), very little theorgtical background accompanies the suggested
programming. It is a_conscious omission but those who are not acquainted with the
theories of _intercultural .communication, small grb'up integaction, acculturation,
learning, etc., will need to.augment this book with other sdurces, Helpful blbh‘ographles
are included after many articles. e

. Broome's amcle al;o includes the warning that Amencan students are difficklt to.find'
for pamcapanon in this type of programming, something that'is well known to-the
_axpenenced practitioner but might surprise the neophyte. Margaret D. 1li'u:r.«:h in her
article "The Cultural Connection: Foreign™ Students m the¥Schools,” .describes the
likelihood of a U-curve adjustment pattern cccurring when foreign students work fora_

. petiod of time with U.§, children or adults. Unless experts are therk for iidance and
pamcupams stay for completion of the program. frustration and disappolmmcm may
occur. Many authors emphasize the need for expenehced directors and facilitatorsinany

program . Y
s 3

Another catution for readers is that most individual exercises and urettes are not
sufficiently detailed for someone to use who has no background at all. fnercultural
Programnting is ndt meant to be a do-it-yourself manual for those with interest but no
training. 1t is directed toward practitioners already familiar with the concepts of
intercultural communicdtion who may not have thought of the variety ofpurposes and
,forms in which these concepts can be used to enhance learning. These persons will havea
good time .with this book, mixing and matchmg what others have devised to fit
procedures and goals of their own. . . . .

1
] <

- . ‘ LaRay M. Barna
Portland Srate University

k' S
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TALKIN AND.'I'ESTIFYIN THE LAN AGE OF BLACK AM ERICA By Geneva
*Smitherman, Boston: HOughton Mifflin Company. 1977, pp. 291, $§ .95,

Talkin and Tesr.{fym is not t’nerely another book abom Black Engh,sh it 1s a Creative
svmhesus of language, culgere. communication and feelmg. The purposes of this book

L4
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re; (1) to serve as an oflentauon to Biack language and cullure and (1o descnbe the* .
/Qaw;:t of Black language and culture upon commumcauon The first five chapterfs
paesent a description of the history of Black Engllsh structure, phonology, morphology,
syntax, semantics, ora} fraditionts, and modes of discourse } in Black English. The final two
s+ chapters describe a history of Black-White language attitudes, and lhe 1mphcanons of
' languagc variance on soctal and cducauonal policies. © -~ VRIS AT,

’.
;e "

Whlle the author appeargsg have wrmen.thls book for the gcnerai populauon 3}@ '
overview of culture and communicatignin Black Arfierica, the primary audience seems to
be Black. Written fgbm clearly a Blayk frame of reference, the yolume is desugned to.
producc identification with Black readers. Much of the ambiance surrounding this boo}c
1s created by the author’s tendency to code switch from standard English to Black idiom,,

~ Combined witha series of interracial cartoons throughout the text, the bidialectal w.mm& Z

* strategy serves to suggest Poth the nature of the language itself, as well s thgociat-and

.. political implications of historical and géntemporary Black English usage. Jt is freshing °-
to read an account of Black verbal behavior written by a native-sp¢aking author, For ~
some non-Blacks, the cultural viewpoints expressed verbaily and non-yerbally mﬁy
appear to be somewhat oversimplified and stereotypical. Bowever to Suecumb to this
tendency.and suggest cultural bias is to deny the author one of her slrongcst arguoments; -.
that Black English is a living and vital aspec of the Black experience, Influenced by both -

" positive and negative perspectives abo ui the dominant society | the development of Black *,
Englisk reflegts the operation of a *push-pull” syndrome — the push mg’m\*ard the ®
acceptance of Whlle culture; and the pull resulting from the desire to 1denllfy with hhe )
Black-American’s cultural and ;acnal legacy. The dynamlcs of push-pull can help 1q .
illuminag the complex socmlmgmsuc situation lhatconunues toexistin Black America.

. By articulating her own cultural viewpoints, soine of whith White readets will-find
uncomfortable, the author- ﬂluslrates conditions and perceptions common in Black |
experience which have had a profound 1mpacl ort the*development of Black Engtish.
Black English is a well defined language code which gre\v out of sagial, economic, and 7"~

. poltical condmons and isa living and vital aspect of Black life -Smnliﬁqgnsemonstmtes .
thase qualmes in her own writing, as well as drawing heavily froth dialedtre¥earch ast,

cam 3¢ :
. trépfment is both accurate and stimulating. : _ . . .

t

C o Throﬁghout the 'text the "author adopts, a creolist p'erspectwé ; Iadc English .
development. A pidgin developcd as a language of transaction betweedy African slaves ”
sh and lhe West

Black Aq‘:encas llnsulsllc-cullural African heritage, and the-condi 'ns of sel;vnude.
oppression, and life in America. Black Language is Euro-Americahn speechwith-ai Afra.
American meaning, nuance, tone and gesture:” Utilizing examples fiom varioussou rees,

. Talkin a:nd Tegtifyin reviews those discourse patterns and cion;m, phication stylés unique , |
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to Black society inchiding rapping, sngmfyihg. th ens 'soundmg. toasts, and talkmg
back. Particularly excellent are the discussion: he tonal aspects of Black semanucs .

and the call-response characteristics of BlacK preathing.

”
.

Unlike many existing works dealing with Black English, this volume makes a direct *
contribution to the study of intercultural communication by discusSingthe interpérsonal,
social, and educational implications of Black language variance. dentifying theeffects of
language form and differences on Black-White relations, ethnic identification, and

"academic achievement, the author presents insight into many of the problems
encountered by Blacks in thedominant society. While this segment of the text contributes

to our understanding of potential interracial communication problems, i tttie 1o

' suggest solutions beyond discussing programs which appear.to-betfthe right direction. -

3 N . _,.-—"""'--.“ e . .-

Overall, Talkin and Testifyin presents a carefully prepared, well written treatment of
Black language, culture, and communication. The books significance lies in itsability to

' transcend the frequently explored general concerns found in many works on Black
English, and, focus on the elements of the language itself, its historicalantecedents, social
development. and the way Black English functions as a communicatioh system. Ft is
perhaps.in the lagter category that this book makes its major-contribution. After reading
this book, one cannotavoid feelmg agwell as understanding the form, scope, and usage of
Black English.

WiLLIAM G. DA\'EY
Arizona Sate. Umversfﬁy
J

-

TOPICS IN- CULTURE LEARNING. Volume 4. By Richard W. Bl’iSﬁﬂ{('E(.i‘)-
Honolulu East-West Center, 1976, pp 78.

Hurmhty and an appreciation of growth may be the prime reqmsntes for reading
Volume 4 of Topics in Culture Learning. Cormstcntly the authors have woven the same
intangible properties into their individual articles and into the work asa whole. Humility
is necessarily prcreqmsue and product when one considers the scope of the articles
contained. A third of the seventy-cight page volume reflects the movement "Towards
Cross-Cultural Research? from "A Variety of Perspectives.” This cooperative article is
the result of presentations and discussions which occurred during a four month project

" on "Cross-Cultural Research for the Behavioral and Social Scientists” held in 19735-6 at
the East-West Center’s Cultur rning Institute. This article, as well as the rest of the
volame, is "a concrete and tangible de :

It shows_that while cross-cultural and eross-disciplinary collaboration is extremely
difficult ‘(due to dlf[crcnccs in personaliti¢s, in cultures, and.in disciplines), it is still
possible, and the results can be rewarding dnd satisfying.” Working on the project.were
fifteen scholars from eight couhtries and four disciplines Jeu’ discussion is divided into
. «sections on “The cognitive "and affective aspects of culfure contact,” "language and
* communication,” and "culture change.” Within this format, fifteen individuaily-authored

. pieces treat topics such asinternational and inLethmc stereotypesand prejudices, verhal

and nonverbal communication, bilinguali and the relation of educatlonal and
industrial organizations wuh the surrounding community. - Z
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The dwersny wnhm the cooperative article Eontinues throughout the rest of the
volume. The remaining forly-odd pag?f contain seven amcles treating such topics as
coltural exchang® in the sacial sciences, d_e_lwery of psycho]oglcal services innon-western
settings, written and dral language learning. "no-saying,” attribution in culture learning,
an ‘the social issues attendant upon cultural relalions.

i - t -

The main weakness of-sq many short discussions is the possibility that readers will be <
left with several unanswered questions. Readers and authors, however, are invited to test
what Oshima might call fReir "referential skills” — encodingand mformanon-ree&w/
Two excellent resoufees are available for the latter. Documentation and extensite lists of
references apJJéar throughout the entire volume. In addition, the authors of the opening
article providea hsl of addresses and invite readers to contact them if furtherinformation
is desired.

A fcellng of humility is-present at least in part because the authors have shared a
moment in their own growth. The readeris not presemed with the definitive statement on
the topic at hand, but rather a glimpse into therdevelopmem of "greater awareness and
deeper mmghts ifto the differertces and overlapi 1 the various d1§c1plmes. Growth is gt
best uneasy, and, at times awkward, as confhcl] ng statements-are laid bare before our.
eves, To say that these moments of conflict and awkwardness appear in Topicsis notto
comment negatively on the work. Rather, the aqlhoﬂehave captured and reflected for us

- # a moment in the emergence of a field. Both res;:arch and application are focal points of
the conflict. . .
. * » » -

As a research tool in the study of intercultural.contact, neither "pure” empiricism nor
“pure” introspection hasfound its comfortable place. Writing on acculturation, Raurasi
seems ajmost apologetic about the personal nature of the data in observing that "I must
warn the reader that because of the absence of empirical data on the R ctumans inurban
areas, my observations are highly speculative..Save for the references to Howards'
findings (1972) on rural Rotuman, my observations have been drawn Heavily from my

. personal experience as a Rotuman, living now in Fiji.” Contrast this statement with one
by O'Drlscoll “who states that "it seems fair to say that {empmcal) research on human,
values has provided little information about the relationship between values and culture
‘contact. This is partly due to methodological problems in studying values and partlyto
the ldck of a conceplual framework for understandmg the empirical linkage between
values and otifer variables relevant to culture; contact. Until and unless 56th of these
difficultiescan be overcome, our knowledge in this area will rema in periphegal.” The cal]s h
for additional research of gn.empirical nature are not without merit. However, given.the
admittedly tentative nature of conclusions drawn from empirical data gathered todate,
one must wonder at our apolagies for the personal data (which need be considergd no less,

valid), . . . )

-

~ ~ .

Use of knowledge is also questioned. Phillip's discussion of "Emerging Issues in
Cultural Relations in an Interdependent World” provides the forum for examining the
conflict. Atthe edge of ourconsciousnessis theadmission that "the situation prevailingin -
western societies also seems critical®™, .. Firstly, advanced nations find it difficult o
regulate and contrgl unilinear technological growth and the closely linked appetite for
super-aifluence Sedpndly. they appear to be ul}wlllmg to reconcile themselvesto the real
possﬂ:nlny that pru limits have already reen passed in the utilization of scarce

134
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1

nonrenewable resources.” A second realization, howevér, may be somewhat more
difficult. Phillip’s description of third world education echots asstartlingly applicable to
the west: a system which has failed to reform with the times, little done "to enable
educational systems to respond more imaginatively and effectively to the aspirations of\
newly independent nations” (substitute “newly liberated people”), a need for programs of
functional, cultural, and "civic” literacy. «

e

. T

The quality of Topics may result from so man perspectives being brought together. Its -
unity of diversity mrovides an excelignt view of the mementary stasis of a field.

.
* -

\ : oo . - SHARON RuHLY

3

San Jose State University
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NEMI C. JAIN and WILLARD A. UNDERWOOD
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PART I: TABLE GF CONTENTS

. - '

. The titles of articles and book reviews appeating in-th& Table of Comems are listed
volurtie by volume. They are numbered tonsecutively, so as o make posssble the use of
the Sub;eqt Index and the Aalhor Index which appear later in this Cumulative Index.
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