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INTRODUCTION
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§ tervention in domesf:ic dis{:urbances is' a soutce of great concern fot
¢e\ad inistrators for very basic reasoné--22 percent bf all police. "
. i £h3, qnd 28 percent “of. all cases of assault upon police stem® from‘po-
H¥1ce intérvention in, falﬂily c&ises. Family crises alsé endanger the lives
Hf disputants: numercus studies‘indicate that threerfourths of all homi- _
de viétims are relatives, ﬁ'riends, ox, acquaintances of the offefider.
. . .
cognizing the potegtial gravity of thid aspect of police responsibility,
ny police departments,have implemented special training projectsto pre=
A ¥ ne indomestic digturbances without . exposing them-
* ¥#elves to undue persofal danger.. The trainipg programs may be di*rect:ed
‘o alL r,ecr:uits, to all incumbent officers on 4 rotating basis, ok toa,
; The approachés used
.ry, but all are based on incréaséd uhderstanding of the factors leading’
$ho fami 1y crises; ahd all have dommon ‘goals: ¥ to reduce arrests, to mini-
Af@lize repeat interventions, and to redu‘ce thé number of casaalties.

' Y *

l L

T ijs)\i:-ibliﬁggaphy has been compiled fo focus attention on the techniques
r " hhd Ltraining used by police’ during family crisis intervention. All of |
"%e ‘documents cited are part of .thé tollection .of ,the Natianal Criminal
kystice Reference Service. Informatiod on how to obtain, these documents

y be found on the fo],.lowing page.

ot
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ﬁ_'; HOW'TO OBTAIN THESE DOCUMENTS

. oo
~ ?J
&11 of the documents in"*'fl:his bibliography are included in the col-.
"+ lection of cheaNational" Criminal Justice Reference Service. The
- NCJRS Reading Room (S;;ite 400, 1015 20th §treel:, W,y Ha%ington,
D.C.) 1s open to the public from 9:00 a;m. to 53300/ p.m. All of the
documents c:Lted are, also available in at least one of the followi

-

three way3° . -
* .t . 1 . * - *
¢ Permanent,. Personal Copies from Publishers 'and.Other Sourl’s ’
The publisher or availability source of each document is in-
dicated in the bI;bliographic citation,dgnd the names and ad
dresses of the sources, are listed hy entry nunber in the Ap-
pendix. NCJRS cannol; guarantee that - all documents will re-
nmain’ available, but researchel;g preferring to acguire their
own personal_ coples of the cited giocuments should contact §

’ yrce indicated. - ’ < . - ‘)
.. Pree Microfice from NCJRS . -

When the word MICROFICHE appears. in the citation, a- free mi--
crofiche‘!f,available from NCJRG. Microfiche is a 4 x 6
" inch sheet of film that contains the reduced images of up

v to 98 pages of -text. Since. the- image 1s .reduced' 34 times, a

a ticrofiche reader is esaential to read microfiche documents. /
Microfiche readers are available 8t most public and academic

~ libraries. Requests._for f-re.e microfiche should include l:he
identifying NCJ numbers- at\d be addressed to:

. - -
[

’ NCJRS Hicrofichev P-::_pgram
Box 6000
Bockville, Maryland 20850

-

* \ntmibranf?oan from' NCJRS

* All documents cited may be borrowed from NCIRS through your
public, academic, or organization library. °Document loans «
afe not made directly. to-individua}ls. A maximum.of 5 docu:-
ments may be borrowed at one time for a period of 30 days.

» Each document must be requesteéd on a Beparate Interlibrary
'Loap Form addressed t.o- , e . \

*
LI

GJRS Document Loan Program
* Box 6000 S
Roclfvi_]ﬂe, Mary land ‘2085\0 {
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AR’I‘HUR, G. L., C. E. McCLUNG,, and P. J. SISSON., Domestic Disturbances-
A Major Police Dilemma: How Qpe Major City Is Handling the Problem.
Journal of Police Scieﬂce and A‘dministration, v. ?', n. 4:421-429. :
—*December” 1977 R ' T w7 (NCJ-44616)

. vare et g \’ . . .
The ‘Co.lumbus {Georgia) ‘Family Crisis In!:ervention Program is dekcribed
and evalnated, ‘The communit-y-related goals of the program were to
reduce the numbe.fpf recalls in domestic conflicts, to increase both
the: quantity and quality of ref,errals to*social service agencies, to
reduce the incidence of family violence and homiéides, to reduce the
number of injuries to police and vitizens, and .to advance the public
“image of the police .offiger's' role in the community. .Interdepart-
. mental goals included increasing officers' repertoire of responses in -
conflict management, effecting attitudinal changes, iucreasing sen-
fivity to and understanding 1of the €tsaents in family conflict,
_é ancing Bfficers' application of acquired skills, increasing muleri-
. cwltural awareness, and increasing o ficers!' understanding of their
" own feelings. Following a pilpt program, all officers.were .required
to take part in at least 64 hours of training iy domestic ?onflict
intervention. The training curriculum dealt with\needs assessment,
intervention styles, stress and emotiotis in’ crisis management, fact=
'finding skills. i crisis mana gement , hehavio‘ral screening, noanverbal
communication,: fieldwork, and managemenl:i and supervisory issues.. The
*éffectiveness of the program was evaluated. in terms of community feed-
back, departmental reports, and trainee feedback. E‘ositive program
outcomes include improvements in knowledge and attitude among offi-cers,
increase in the number of referrals mad;e to community agéncies, and
positive response from the public. The department has received: re-
‘quests from other agencies to demonstrate crisis intervention tech-
. niiques. Supporting evaluative datad are included.

» . o

", L4

M. Role of/j.a‘u Enforcement in ‘the Helping™ System. In Moraha _John,’
Ed., Communi'ty Mental Health and the Criminal Justice . System. Elms- *°
ford, New York, Pergamon Press, Inc., 1976. ' 11 p. (NCT 41354)

r

After reviewing the inteﬁrelated ¥oles of law 'enforcelnent and com~
munity services, the autKo? describes a program in_ which police of~
ficers were given speci,_fic training 4n famin crisis intervention
techniques. This program embédied crime prevention and ibreventive '
mental hqalth principles by urilizing policemen as primary¢risis in- . )
teryention..»aéents. Eighteen policemen were given an intensive uni~
versir‘y training program that included’ lectures, workshops,  field

trips, and special -role-playing situations. After a month of in~
tensive training, the Famiﬂsrliﬁiﬁ_m.te‘rvention Unit began its op—"
erational phase. For thé subsequent 2-year period, one: rradio car
was designated for use Yy the unit’ and was dispatched of all com-
plaintsethat could be predet'ermined as<involving "family disturbance.
In its 21 months of operation, the unit engagedin1,375 interveﬁ’tions.
., with 962 families. Although final evaludtion had not been completed,
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ted

. family cnisis :l.nl:érvent:lon, not a single :l.njury was, sustained by

. ‘any member of the unit. During the same period, three patrolmen not -
trained in family crisis :l.n,tervent:lon sustained Injuries whi]:e re- -
sponding " I:o fam:l.ly disturbances‘. -

. ?
L4

‘ -, . . / '
3. BAROCAS, M. and M. {,. KATZ. Dayton's{Pilot Training Program--Crisis In— - s
. vention. * Police Chief, v. 37, . 7:20,22,23,27. July 19?1.

- : . (NCJ 02690).

Parl::l.c:l.pat:lon by patrolmen ‘in small group discuss onsi analyses of *
role—played ¢rigls interventions, and problems encountered 1in I:h:l.s
type of training are discussed. The Dazton Police-Depattment erisls
intervention program is part of a team poﬁcing progtam designed to
frain officers in 4 genera‘list—s,pec:lalist ortentatio . The pro~
* gram was conducted by a group of psychologists and :l.nvolv,ed 43 patrol-
men, ¢ sergeants, and 1 lieutenant., The officers were 1ssigned to a-
. mixed ethniec and socioeconomic distriet following. careful selection
and a 3-week training period. The first week focused on investigative
. training, the second week on comun:l'l:y and service agenlies, and the
. . third week on a group workshop experience. In the workshops, pro-,k
- fessional actors portrayed crisis situations and. the police practiced
, their intervention techn:l.ques, *aided by videotaped playlback. Group
, discussions played an important part in this phade of the training.
A followup training session was held 15 weeks after Fhe patrolmen
had experien.sed. their new assignment. The fellowing significant prob-
lems were identified:  role identity confug:lon, the nee!:l for greater
-'.’ time and energy -for crisis intervention calls, add the difficull::les &
; g inherent in any innovation w&thin a department. -~ . ,}
. <7

"

I

. CALIFORNIA COUNCIL ON CRIMINAL JUSTICE.  Violgnce Prevention jand Family -
Intervention Project: First Year Evaluation Report. o3y Marin Caunty
N Criminal Justice Planning Agency: Sacrahento, F374. 95 p. .
: ' - ' ., MICROFICHE | . (NCJ 16697) .

» > P

-

An evaluation of a ’program to trailn police in conflic management 1is
. presented. The program seeks to integrate-and cobrdinat gources of-
. mental health and.law enforcement to facilitat olicerp ticipation T
in decisionmaking and problem-solv:lng as the:\rela e to cénflict .
gement, °Six police officers were trained as speqlalists in the
111s and techrjiques of Vviolence p revention and famil :l.hl;ervenl::l.on.
. New admd ssion procedures were deve loped for use by Jaw enforcement
T . to admi%ensally disturbed persors to the mental he ltthenter. A

. ‘pla'n_wa esigned for a menl:al*health crisis intervention team to
e . - work with police personnel in the field, and an inflex of referral
’ services was developed for use by the police. The evalugdtior components
inéluded, data gathering, referral followup, program ;no‘n:l.t?ririg, and

. .,




was rejuced "more than 10 ‘percent in 1.year, using the previous 2
years a4s a baseline. The development of alternatives.:to arrest was
deemed the major reason for arrest reductions. Problems that evolved
~ were effectively Fesolved, and the prograti was generally considered
: ~E\n.n':ees'te.fl.ll. . ) " .
o ' . N
, N, ' % ' v s .
COLUMBUS POLICE DEPARTMENT. Developing Skills for Family Ciisis Interven-
*tion. By P, J, $Sisson), G. L. Arthur, and C, Falls{ Columbus, Georgia,
19?4. 150, p. .o 5 . {NCJ 43020)
. . i )
'I'hie mandal was developed by officers in the Columbus (Georgia) Police
Department. ' It yas designed to ,a_seiet law enforcement officers )
in acquiring the skills necessary to cope with family crisis situa~-:
tions. The manual 1s divided into five sections: family crisis in-
tervention; acgdon dimensions of crisis resolutions; field trial and
practicum in family intervention; administrative dimensiouns of family
.crisis- intervention; ‘and final evaluation of family crisis inter—-
vention workers. .A reference list and. three skite for'classroom.use *
are also included. Apgendixee contain a list of communication-related
paperbacks, an affective word list (feelings), profeesional ratings,
, an article onm leaderehip, and persanarl data f‘orme. . . .

\
. .

studezt questionnaires. The number of family intervention arrests

~

Cos Y. > ¢ - o o
Disturbance Calls, General'1l. (Motion Picture). Worcner Films. Schiller
_ Park, Illinois, 1971. 24 uin., coler, 16 om. . {NCJ 29476).
Various propef and improper responses to  disturbance-calls are pre—
séuted in this training film. The. film comes with a disciission
guide.,. Shocking facts grimly point out that ‘mishandling of routine
emotional disturbance calls account for 20 pércent of all 'police
fatalities. This film takes the officer through the important steps .-
of the who, what, where, when, .and how of any complaint. It shows
the igportance of getting the facts, so, the officer answeriig the
call can exercisewcaution, yet act, with compassibnate authority.
_Reenactmente of the most typical’ complainte in¢lude the officer_on ~
the premises helping to “resolve personal problems, restoring the
peace, and.using preventive action to reduce arrests. Throughout the ) '
film, alertness is stressed to prevent the officer from jeopardizing e

‘himself. s




" DONOVAN, E. J. and J.' F. SULLIVAN: .Police Response to Family Disputes, -,
FBI Law Enforcement Bulletin, v, &&, n., 9:3-6.s Septemb,er 1974,
T, - : R . : - (NCT 16981)

- ’

A Elescription of‘ New York City Police Department programs designed
to train officers in handling* family- crisis situdtions is prédsented. ..

,'A 2-year.expérimental program {1967-69). involved lé)pa-erolglen. They,
articipated in an intensive l-month training course on a «Eull—time
basis., Upon completion of the course, officers were -assigned toﬂ'pper
West Harlem where t¢hey. answered ail'.family dispute calls. A ma Jor
finding of this experiment. was tlre importahce of "first—impression—
police-intervention. " Disputes were classified 'as violent, verbal, -
invelving children, or involving alcohol., The courses of action
-identified for officers were mediation, referra‘l, Qr arrest,

result “of this experimental program, the training.’ division of -the »
New York police has include ' family crisis intervention in its cur-

- riculim. .Training ineludés orientation, analysis and: evaluat'ion of”,
skit dispdtes, and investigative procedures. -

L4

LA

CS .t ' .
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8. 'DRESCOLL, J. M., R, G HEYER, and C.” F, SCHANIE.: Training Pelice in Family
Crisis Intervention. In Honahan John, Ed.,.ﬁommqnity Mental,Health
and the Criminal Justice System. Elmsford, New York, Pergamon. Press h
1976.: 20 p. . - o (NC.I‘41355) NI

N -

P This'rticle examiness th.e ‘police officer s ‘duties 1in~ family crisis

friterventicn and domestic disputes .,and discusses th mﬁortance qf._ T
police training in this area. Sociafl factors which pl3ce the: police
officer in the midst.of family sconflicts are discusseg: _Most.of

. the article compares the effectiveness of a family cr;['fi,s training

, program for police in New -York City 1in 1967 with a similar pro-
gram conducted by the Louisville (Kentucky) Police Department, The
following aspects of the two programs are compared; theory, - 8eiection
of.* participants training, field operation} evaluation procedure, and
‘results. After weighing program variables,® the L*{:uisville proje&t
was found considerably more effective - than the New York projei:t. ) )

- -
- - L] t
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9, FLINT R. T.%lrisis Intervention Training. ‘F‘Blﬁw Enforcement Bul]etin’,
V. 4‘3 n, 8:6-9. August 1974, e D (N(‘al’l 29)

-

-y

P

Model programs developLd poliee departments. in‘.New York City, .
Minneapolis, Oakland, and ichmond (California) aré described. ' [,
~author discusses the concept and techni,,ques of xcrisis in.tervention .
training. He also suggests ways Angihich va:i‘)uq si%ed departments i
can develo uch ‘programs. The meed to allow thé oppartunity for
practice by using simulation -exercises and .th neled tohaVe consul=y
tants.or experienced senior officers de'Velop &e{;program cﬁrriculum

are stressed_.




+ GOLDSTEIN, A. P.,"P. J. 'MONTI, T. J. SARDINO, and D. J. GREEN. Police°

" Crisis Intervention. Kalan'lazoo, Michigan, ‘Behaviordelia, Inc., 1977.
182.p.,. . . (NCJ 38965)

o . : R |

JIn every community, the police are viwed as the immediate help re-
soyrce in emergency 'situations; e.g., the pokential "jumper" standing
on a.bridge is never surrounded by a squad of mental health workers.'
In fact, approximately 80 percent of the time the average -patrol
officer '1s,involved i service calls r.equiring primarily social re-
gulation, ‘order-maintenance, and/or crisis interVention.. This book
begins with a four-step action plan applicable to any ‘crisis call. »
‘Detailed treatments of five commbn types-of crises, are thén given:
family disputes, mental disturbance, drug and alcohol 1ntoxication, .
rape; and suicide~-what causes them, how. people tepd. to:react to -
them, and how the.nature of each is lilely to affect the sutcess of

~efforts to resolve it, The last two chapters, written for the po-
. 1dce trainer, .outliné a process calléd "structured. léérning training,"

: . training approach proven effective. iiching crisis irtervention

4

;8kills to patrol officers. Trainers given detailed exampIee of
exercises keyed to intervention proce . - Appended materials in-
%' clude a sample family crisis iptervention report and a list of sug-
"gested readings. -« . < h

o

IN‘I‘ERNA,TIONAL ASSOGIATION OF CHIEPS. oF PBLICE. . Crisis Intemrention-—- ‘
Training Key. ' Gaithersburg,. Mhtyland “1974.. 6 p. - (NCJ 3&401)

9' +
Using the family crisis éituation as ‘an eXample, this training key
discusses the skills and attitudes needed by police officers to in- = .
tervene-.effectively in personal emergencies. A discugsion guide 1s

inciuded.

-"a
/

- ..

KATZ, M. Family Crisis Tr.aining—-Upgrad'ing the Police While Building
Bridge to the Mfhority Community. In Curran, James' T.°and Richard
. Ward, ‘Ed., Police and ;Law Enforce.ment‘_, 1973 74 Volume 2. New’
., York, Affsna,ress, Tnc,. 19757 p. . (NGY 31892)

The ratibnale behind a family crisis- inr,e'tvention trainiM_ '
iz .examined, and specific techniques utilized in the (Lowe -(Massd-
chugsetts) Training Program are outlined. Efforts at Improying po-
l:lce-community telations may fail as programs to change police att'.f.-
tudes and adequately train officers in us,eful techniques.: TheLowell
Family Crisis Intervention Training Prograln was designed with two

"< purposes "in® mind‘ . to provide police with skills-and techniqu‘s to ]
suceessfully and constructively resolve.interpersonal conflicts, and “ ~
“to improve ‘the, .image of poliee by . thelr successful -felations with
citizens in @ noncriminal sitﬁation. It was also. hOPed that police,?

. -
S
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trained in family crisfis techniques, cou1d deal more effectively with

. these problems and-reduce the high rates of recidivism. for family
'conflict situations., The Lowell Training. .Progran was designed to
train*10 officers. The program first offezjed an intensive period of
training, which utilized discussions, role playing, video tapes, and
group participation to teach the basic skills needed for family éri-
8is inteé:n-tion. aThe second phase began once ‘the officers’ returned
to du? d consisted of biweekly followup meetings of trainers and )
of£1c€rs for 26 weeks.. Recommendations concerning training techniques
and departmentwide training are included.

- Ly
L] ;o .

- v * .
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. 13. LEIBMAN, D. A. aﬁd J. A. SCHWARTZ. ~Police Programs in*Domestic Crisis Inter~
' vention: A Revie In J. R, Snibbe fand H. M. Snibbe, Eds., Urban
Policeman in Transition: A Psychological and Social Review (NCJ -
10410). Springfield, Illinois,. Charles C. Thomas, 1973. 52 p.
. S ‘ ' - R (NCJ avoss)

Training programs in family crisis intervention in 14, police depart-
ments are summarized, and Family Crisis and Intervention Unit (FCIU)
recommendations are presented. Police training has generally been
inadequate to prepare police officers to cope with the complexities
of the domestic- crisis situation. As of 1966, no law enforcement
'agency in the nation had a training program in this area despite the

" fact that- between5 to 10 percent of an urban police officer's assign-
ments involve domestic disputes. As of 1971, at least 14 agencies '
have conducted training .in crisis intervention, and many. more are now
considering developing such programs.. Each of the L4 agencies' pro-
grams had unique aspects, but certain similarities of: philosophy and
methods have been noted and are briefly discusged. All-of the programs
‘had the following - features: (1) a generalist-specialist philcsophy

) (no department has developed a large-scale, pure specia’list approach
--all officers perform regular patrol _duties along with crisis in-
terventfon); (2) outside consultants (all have "used' outside experts,
usuaily psychologists, to devielop.and conduct  the training);(3) small
group training (none conduct their training in large classes); (&l

" innovative training methods (such as role playing); and (5) referral

estsystems (arrangements are pmade with a network of local community )
agencies for the referral of domestic dispute cases). The 14 pro-
grems reviewed are broadly grouped in three categories——the New York
approach, the Richmond (California) approach, and the .Qakland ap—
proach~-on the basis of the three different conceptual models used
in training. The basic elements of* each program are brief}.y stated,
and aspects of speclal significance are Mghlighted. In &ach of the
th.ree general categories, a more intensive critical summary is pre~
fsented for at leagt one of the programs. Three extended critiques °
.»:(oneh for each model) are-presented, followedtby brief summaries  of
the programs that have: been developed from those modelss Nine fami ly
crisis intervgntion projects were variations on the New York approach

' one was derived'from the Richmond approach and one was developed
[

) [}

(. 14.




" from a combination of the New York and Richmond methods. As of -1973

Oakland's FCIU “model ‘has not been attempted by any other city. The
extended summaries are concerned with training ,methods, program
evalvation,'and effects of the FCIU program on the regt of the de-

- partment, as well as issues basic to the success or faYlure of the

- programs. The following specific FCIU recommendations for devel-

opment.of new training programs are presented: (1) securing and main-

.taining administrative support; (2) setting realistic, measurable

goals; (3) avoliding token programs; _(4) planning for the .project's

" institutionalization; (5) including supervisory personnel in the planr-

ning and training; ¢6) making long-term pland for the program; and
(7) arranging coordination with referral agencies. References are
provided. . . - .

"\\\ -'_‘ .

MULTNOMAH COUNTY SHERIFF'S DIVISTON. Police Officer Reaction to Training

LY

.

in Coﬁflict) Management Conducted by the Family Crisis Project. By
M. 'K. Davis and H. A. Goeman, Northwest Psychological Services.
Port land, Oregon, 1972. 63 p. . MICROFICHE (NCJ 14297)

An ejaluation study designed toydeasure the impact of. this training
pi'crgram is presented. A questionnaire was administered to a sample.
of 100 police ,officers (slightly more than 50 percent of all the '
law enforcement officers who had participated in the course). ALver
70.percent of the trainees stated that they would be able to apply
what- they had learned in their- work. Almost 90 percent indicated
that the$ had gained abetter understanding of people anif‘more ‘knowl-

edge about Interviewing techniques. Less than 20 per cent stated
that they would not be able to apply the course content and materials

learned. -Evaluators strongly recompended that ‘the Falnily Crisis: -
Broject 'araining course be continued. A copy of the evaluation ques-
tionnaire and data on individual ,responses’ appears in the appendix.

»

New Police-Family Crisis Intervéntion. (Motion Picture). "Ha_rlQMoses

Productions. Schiller Park, Illinois’, 1972. 14 min., color, 16 mm.
' ~ - {NCJ 19589) -

L]

This educational documentary film shows the innovative' work of po-—
lice agencies dealing with - family ‘crisis situations and under-
standipg the skid row inhabitant. In an attempt ‘to make the: police
officer more aware of the feelins, pneedds, and lifestyles .of peo—
ple he must hgndle, one police department .has initiated a program
in which the™ officer spends the night on skid- row, dressed af a
derelict. The film shows these officers on the street “experienéing’”

skid row life, and 'documents- reactions of -the officers as they speak
about their experiences in a grou discussion. A .specially traimed
intervention unit of _‘the Oakland, (California) ?olic.e Department is
then shown on twoe disturbance calls. The first call is typical of
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most ‘departmental situations-—short and to the' point. * The second
call, admi ttedly experimental, .1s more oriented to problem-solving.
In. this situation the officers spend over.2 heurs trying to. get at '
the root cause of .the disturbance and working on the alcoholic hus=
bandts fundamental problems with AlZ®cholics Anonymous, on—the-spot ’
referrals, and other’ techniques.- The officer s viGWpoints on these
"calis are then aired in brief sessions. - ) .

Officer Survival: An Approach to Conflict Minagement--The Day Everything

Went Wrong. (Motion Picture). P Sch‘nitzler, New York, 1976. .
22 oin., 16 on. . _ ' (NCJ 37894)

The film is the first 1in a series of six police. training films on
maximizing officer survival and. minimizing the possibility of . as-
sault and police/citizen injury through yse of the discretionary al~
ternatives approach. ' This approach involves introducing an impar-
- tial chird party into the dispute, getting the conflict to the point
where the di'sputants can talk to one ,another calmly, then gquickly
moving beyond the precipitating inc,idents the underlying issue or-
issues. Two conflict resolution models are emphasized--the nego=
tiated settlement- process known as Mediation, and referral.to com-e.‘
,ounity agencies. This Ffilm 1is designe‘d—to point - cut the danger
of serious injury or fatéiity to any officer hand1{ng disturbance- ,
type calls. In the situations presented, all of ficer injuries and S
fatalities occur as a result of things. the officer did -or failed
to do in handling the 'call. The film sho®s that in each of the |
highly charged, emoticonal sitnmations that could have' been avérted,
officers placed themselves in positionswhich set up theé potwentaial
inju to themselves and.the citizens.: The three sityations.prev
sented involve black disputants in a neighbor—to-neighbor dispute, .
& Mexican—American family dispute, and a family triangle’ situation.,
All are‘related to one another by two common denominators——demeanor=
attitude and dispute~handling procedures. The . film ends with the e
" of ficers getting together after their watch for a training session,
thereby presgmting the ‘cast of officers for the series-~-seven :types
of officers '_ ified as being present in almost any depa tment.
An instructor s*Buide is included. , e
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17. Officer Survival: An Approach to Conflict Management _Approafﬁing Potenti- ‘
- ally Explosive Conflicts. (Motion Picture) P. Schnitzler, New ‘fork,
1976. -2 nin., color, 14 om. ‘ .ot ' (NCJ 3833L)

This film is the second in a.geries of six police training films on
maximizing officer survival and minimizing the possibility of assault

_ ghd police/citizen injury through use of the ' discretionary alterna=
tives approach. This approach involves introducing an impartial third-
party into the dispute, getting the conflict to the poirnt where the




yond the  precipitating incidents to identify- the underly ng issue
or issues. Two conflict resolution models are emphasized—- he nego-
‘tiated settlement process. known a8 mediation, and referra
munity agencies. This film shows the patrol officer h'ow't ) arrive
at a call, make contact with the disputants, and avoid getting him-
self, his partper, or citizens into a situation which could|lead to
injury.or fatality. The potential danger involved in handlipg dis-
turbance calls . 1is emphasized. As in the first film, officdexs set
themselves up for potential injuries or fatalities. This fi
fers, however, ia that it presents & negative action followe by an
SAA (Survival Awa}'enessenction) The scene is designed to stimilate
discussion about the appropriateness of Survival Awareness Action.
The film focuses entirely on the issue of officers approaching po-
tentdally -explosive situations. ‘The film shows one dispute gitua-
tion which does reach expiosive dimensions, that’ of & black couple
who. have separated. Awarenesk of the potential for danger beging
when the call is received at the\ front desk. From this time to the-
~ the point of ‘contact with the utants, the officers .'ar:e taken a
-step at a time through a series ‘of mistakes which research éwa
have. been made by most officers in the fileld: The six filB in
this series were designed to be uséd as a progress ve unit which -
will provoke discussion after numero\n\s ‘showings. inst ctors'
guide is included. For the rest of the seri&s, see, CJ 37894» 38080-
81, and 38332 33. ' i

"disputants can. talk to ‘one another calmly, then quiekly \

LY ’ N &
18. Officer Survival: 4n Approach to Conflict ﬁana‘gément- X fnsiné Hostile
Individuals. {Motion Picture). P. Schnitzlér. / New York, 1976.

22 min., color, 16 mm. ’

-+ tie

meximizing officer survival 2nd minimizing the possibili‘ty of assaul
and police/citizen injury through us? of tlle discfetionary alter-
natives approach. This approach involves ntroducing an impartial
third party imto the dispute, getting the cgnflict to .the point where
the disputants - cdn talk to one another:caimly, then quickly moving
beyond the precipitating incidents to dde tify the underlying issue
or issues. Two conflict resolution modelf .are emphasized--the nego-
tiated settlement process known as medig tion, and referral to commu-
nity .agencies. This film focusés on cgntrel techniques refe‘rred\to
as the officers' psy_chologicai Sam Brgwne. Basically, !it provides
officers with a series of psychological control technigues desfgned
to assist in|restoring order in an finflamed or hostile situation \
without resortimg. to the use, of physical force unle F absolutely
' necessary., Two dispute situations arg ugsed rto illustrats these tech-
niques—a landlord-tennant dispute fand a domestic’ .qua rrel between
. & recently separated touple. Excgerpts of the way offi ers handle,
. these situations, both prior to‘agd after training, are contrasted.
;—:&’fk'ghe ¢onf 1i'ct management defusing kills illustrated inc ude having
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s
an_ officer blw h:[e whistlé to gain the disputant'e attention, s-épa-
rating the” disputants byf breaking their eye contact, allowing dis«
putants to vent their emofions to the-police officer, and using dis-
tractions (routine data;g-athering, joking, personalizations, ‘the
tockie apprQach o gn irést,ruetor 8 curriculum guide accompaniEs the

film. ° - s x
Cad oL , 1y
. \I 'Ll o ‘ .
Officer Survival: iAn Approacéh to (fonflict  Management -~Problem Identifica--
tton. (Motion Pictur-e) ~Schnitz],er.(aﬂew York, 1976. 22 min.,

color, 16 mm. . h (NCJ 38332)

1

“This film 48 the fourth in a serl six police training films -on
maximizing officer survival-and mi imizing the possibility of assault
and police/citizensinjury through use of the discretionary lterng~
tives approach. This appréach involves introducing an imlaartigl third
party into the dispute, getting the conflitt to the foint whetre the
disputants can talk to one another calijy, then qu}ckly moving ‘be—""
yond the precipitating incidents to or ispues. Twoiconflict re801u-
tion models are emphasized--the negotiaz settlement process known
as mediation, and referral to community agencies. This film shows
hot to identify, specifically and’ quickly, the problems  underlying
a dispute’cthrough a proces# of calm, organized information zather—"
.ing. Several barriers’ to this.process appear oun the surface. How—
ever, through the, use of gpod listening and camunicating skills,

he officers ehould be able to identify the underlying issues of
the conflict. *Kncuging what the 1issues are, the officers will be
able to move on to oné of the- conflict resqlution processes men-
tioked above. This £1ilm alsé deals with the often ignored psycho—” "

* logital survival .of a police ¢officer jeopardized by "negative ever-
loadihg," the impact of megative contact after negative contact’ on
the attitudes of patrol officers. The six films in this series were -

to be used as & progressive unit which’will provoke discus=
T NUMEeTous shwings. . An 1instructor's guide 1is included._
_see NCJ 37894, "38080-81, 38331, and

¢ ¢ .
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20. Off:ice{’ Survival: Approach, to Conflict Management ——Conflict Regolution,
' +~ Part l--Mediakfng Disputes. (Motion Picture). p. Schnitzler. New
’;’: York, 1976. 2% itin., _color, 16 mm. . 7 6NCT 38081)
I ’
~ This film- is t fifth in a eeries of gix police training films on
- maximizing offic r survivaland minimizing the possibility of assault
“\aid police/ci injury through use of the discretionary alterna-
- 'tives_approach 1s approach involves introducing an impartial third. ..

1
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par\ty into the dispute, 'getting the con,flict tcnq the point where the
., disputants can talk to one another calmly, then quickly moving “be-"
yond the -precipitating incidents ‘to identify ‘the urderlying 1ssue y
or issues. Two,conflict résolution models are emphasiz d~-the ‘nego~ e
tiated settlede process known. as mediation, and tefprral to coms
munity agencigs. This film is designed;to sh'ow. a proce s of guthen-’
tic conflict olution sgitable for ugse in a wide vagiety of con-
flicts yhere underlying .issue# afe negotiable. Two corflict situa-
tions a presented- a dispute bet;ween la gas station alttendant and
a customer, and a child custody problem; involv:lng an @ -husband who .
brings his girlfriend into the house of hig ex-wife, | The: first -
_situgtion 18 shown as it is' Hand led: bysithe officer both before-and *' .
afte training. In the second sifuatiodt, officers medidte the -con- , °
flict to, a solution which igvolve the secand resolutivn process—-- "'
referral, An instructor's clirriculym ‘guide accompanies the film,
. . ! '~, 14 - . .
- . . ) s {\ . : Lt . :
21, Officer Survivai: An Approach to Conflict Management--Conflict‘Resolutiem, ,*'
. Part 2--Utilizing Community Résources.| (Motion Picture). P. Schnitz-
ler. New York, 1976, 22 min.,/ color,}6 om. . ' {NCJ 38333) |
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This film is the last in a sgries of six poli\ee training films on
maximizing officer survival ar(d ninimizing the pogsibility. of assault
and police/citizen injury *through use of the discretionary alter-
natives approach, This approach involves introducing an impartial
third party into the -dispute, getting the conflict tothe pointwhere
the disputant$ can talk to one anothex calmly, ther quickly moving
beyond ptecipitating incidents to identify the underlying issue or
issues. ~ Two conflict resolution models are - emphasized--the rego-
tiated settlement process known ds mediation”and referral to com-
munity agencies. This film shows, patrol officers haw to assist.dis-
putants yhose problems’ go beyond law enforcement concerns. .It also -
deals with the referral of disputants to appropriate community agen- - .
cies which can deal with their problems. The strategy outlined de-
pends upon officer knowledge, K of referral agencies and the existence
of a referral pracess within the, department. The six films in this-.
_series were designed to be used as & progressive unit which will pro-
vide discussion after numercus’ showings. An instructor's gulde s
included, For the Test of thHe® series, see NCJ 37’89& 38080-81, and
and 38331-32¢ Ly _’
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22.~—PHELPS, L. G. and J. A. SCHWARTZ. Training an Entire Patrol Division
. in Domestic sis Intervention Techniques. Police Chief, 18-19.
. July 1971, s ) s (NCJ 02689)"

. .
- -

Simulated family crises and interwview training sessions were used by
‘consulting psychologists to instruct police team members from Rich-
mond, California. 'Since the Richmond Police ‘]‘Zzbar;tment has been'using:
the team policing concept for several years,-the uniform division was

already subdivided into small groups-appropriaté for training. " Re-
actions of officers in the program were generally yvery- favqrable. °
Since all officers will occasionally handle family #£ights .even if
.specialists have been trained, it was felt that this program wﬁs a
useful alternative to establishing small units of speciali_sts.

’”
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23. Police Training Crisis Intervention. {Motion' Picture) ComonREall:h of
Pennsylvania. By S. J. Danish, D. Katkin, and P. E. Katkin, Penn-
gy lvania State University. StateyCollege, 1977. 25 nin.; colory

16 mm. (Neg &137'69\’

A

Through a series of 15 vignettes, police learn how €° handle a host
of situations. Included are a bribe by a higher'-up, property van-—
dalism, judicial criticism of police behavior,” rowdy I:eerlagers, and
a family spal:.. .. .
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24. REITZ, W. E., Evaluation of Police Family Crisis Training and Congultation.
London, Onl:ario, Canada, University of Western Ontario,' 1974. ‘8 p. ,

; o MICROFICHE  (NCJ 18256) ™

2

ka

The effiacl:iveness of a“family crisis mjervention training program
¢ for ,police and the effects civilian faimily crisis consultants have
" on police-community relation} are discussed. "The goals of the pro-
. gram wére to utilize polioe as case finders; ‘to g.ncrease the number

of referrals to helping’ agencies; to increase police knowledge of .. .

and uyse of.community resources; to sharpen police skills in handXing

-family, cp'ises; and to improve poli’ce—community relations.\ The eval- .

udtion methodology consisted of interviewing offtcers, families who .

shad - requested police-intervention, 'and representatives from referral -~ .

,ﬁgencies. The ‘datd appear to justify the "follaving conclusions..

The I:raining program was positive'ly perceived by. the police. The

program resulted in’ desirable changes JAn police behavior in: handling

family crises which were discernable by the recjpients of .the ser—
vice. The' program changed police behaviors toward the general pub-

_lic, resulting in more comendat ory letters. - The. program resulted

in’ an increase of referrals to sotial agencies. The: family con-

sull:ant service was well received by both. police apd community agen--
cles, resulting in further increases in referral® rates and' a more
v, equitable:;and appropriate distributian of .referrals., The majority
P .o
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‘of new aefertals were, in fact, seen by an agency. Families*fre-= "
/‘quently. uging pelice intervention, s,ervices have reduced their Te-
" »quests.. In general, the esrogram appears to.have achiewved its goals
and had litle, if, any, negative effects on the police~1nenta1 health

:. sy;xtem. . Yy . . .
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25, SCHRBIBER, F. G.-and d. ANDREWS. Crisis Intervention Training for Police .
v " Using Civilign Imstructors: "A Practical Model. Police Chief, v. 42,
o me 10:2547258" October 1975. ‘ MICROFICHE j(NCJ 35762) .

\ Police in BOulder Colorado, instituted a one-half day isis interven-

* . gion training course based partly on courses previously given in New, A
. York City and Louisville which used role-playing simrlatian. The
simulations yere performed by staff members of the Boulder Community
Mental Health Center. Three to five skits were presented during the
' sion. They generally included @ family distukbance, a“psychotic
incident, and a suicide. 'Police reacted favorably .to the] program.

This type of program is ‘thought to befhell-suited to ‘medium-size
po}ice depa,rtm nts (Bol.llder s ‘population is about 75 000) J,«’ )
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26. " SCi-IWARTZ. d. A, DomesticCrisis Intervention: Evolution of a Police Trhin-
! ing Program. Crime Prevention Review, V. 2, n. 4:9=16. July \1975.

-

o , (NCJ 37034)
‘Early training programs for pbiice domestic c'r'isis intervehtion\ are
- examined,’ and thed *development and results of 2 cémprehensive, de-
partmentwide crisis intervention ‘training program initiated ‘in| Cali-
fornia are explored. Since domestic dfstfurbance ineidents are| am
. the most frequent, dangerous, time consuming, and potentiall d:n%\
ruptive situations handled by policde officers, 1t would™appear that
specif‘fc training in domestic crfsis intervention car be justified\ f
by concerns for officer safety, departmental time ‘and efficieﬂcy,
: crime prevention, and community relations.' Early programs in crisis
interyention,were undertaken in New York City .a Oalgland, fLalifor~
nia. While vaiuable in m respects, these programs produced lim—
ited benefits, perhaps bease the programs were
stitutionalized and because only a small percentage of-the officers
" in each department received the training. In 1970, program develop-

The' training was practical in nature, covering such topi as officer
"safety, diffusing,. mediation, brief fnterviewing, referr , cultural
issues, an{r:gal dssues. Written materials, films, and dispute sim~
ulations were used in - training every officer, not just a few spe~
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cialists.. The Richmond p"rogtam has been succes’sful Yn_ other police .

departmenté as well. quluations of these w?:ingpﬂﬁ‘gve indicated
.increased satisfactions of citizens receivi rigis interventionf‘('
. afd and :decredsed police time spent handling disturbance calls. An
,.addit;ional benefit of this .program is that in-hous\éz- personnel may
"be trained as instructo;s. ~ T
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.27, SIMI VALLEY POLICE DEPARTMENT. "Crisis Intervention and the Police. Simi
- ’ Valley, Califoriiia, undated. 6 Pa . MICROFICHE (NCJ 17768)
The effectiveness and imﬁct of the Simi Valley police arisis_ inter-
vention training program,’and .the methods of intervention found to,
be most. effective, are vdescribed in this pamphlet. The meaning of
" crisis inte‘%:vention and the suitability .of using police in crisis
intervention are, dis'cussed. The Simi Valley training program in-
volves approximately 120 hoiirs of initial trqining in ‘crisis inter-
vention dollowed-by a l&~hour refresher course in the second Yyear.
The coursa consiﬂts of trainipg in psychology, behavioral contracts,
persona‘i Bl;ress &uicide .prevéfition, ethics, and communications skills.
Spekific tr‘aining téchniques are described. The most effective tac-
qtics .#n crisis intervention were behavioral contracts and communica-
tion exercises betweendisputantsy I’te ¥s fioted that ‘the'new inter-
. vention teg:hniques will. demand‘a great rﬁ”investment of police time.
R Also noted was a rgported ‘increase in police job satisff.-lction. |
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_SNIBBE,-J. R. and H. M. SNIBBE,,_Eds., Urban Policeman in Transition: ‘A
) Psychologi‘cal ‘and Sociological Review. Springfield, Illinois,

‘Charles C. fhonas, 1973. 637 p. = - (NCJ 10410)

- +

¢ These readings are deaigned to gi\re an overview of new research pro-
grams, and developments which- reflect current changes in the po°1ice
science field. Indiv/ﬂfual chapters discuss selection criteria and
performance prediction devices for police officers, police attitudes
‘ toward their ]ObS, and innovationg,. in -police training, including
«£rifis intervention and persenal awarenass- ‘tra,ining. Additiomal ma-
ot‘erial covers police—conm;unity relations, emphasizing police-minority
group relations. - This publication also focuses on police and the
mentally ill, .and the feelings of the ‘police concerning this integ-
"abtion: The final area’of concentration deals with the problems pro-
fessional '.consultam’.s face when working with the poli‘ce. The book
ts written for police offtcers and 'students as'well as laymen in~ . °"
. tegested in police.s&ience.. )
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! ‘29, SPITZNER J. K. and D. H. McGEE. ‘)’Family Cri-sis Intervention Training, v
. Diversion, and the Pretentfon of Crimes of Violence. Police Chief,
_v. 42, n. 10:252-253. October 1975, MICROFICHE (NCJ 35761)
This article briefly describes the training program and the results
of this training on participating police officers and the fampilies.
- they dealt with as part of a famlly crisls anit- in Columbus, €OB).
Training was provided by the family crisis, unit of the Colutbus
Area Community Mental Health Centerx. Thé techniques stressed in the
training were mediation and referral. Police officers,.although
skeptical of this training prigr to the ‘program's inception, were
lighly satisfied and felt that 1t aided fhem in their Jobs.
T R
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30. STEINBERG, J. L. @nd D W. gczvoy, Pollce and Phe Behaviaral Sciencés. ° '

_ © Springfield, Illinocis C‘_harles omas, 1974. .180 p. . . -
<} . N . SRR . .+ (NCJ} 15239) .

' b
A selection of repo‘,ts is preéen;e‘ on’ collaborative efforts between

* police agencies and behavioralscientists to improve recruitment, se-
lection, and human relations training. During.the past few Yyears,
a number of 1interesting cortaborative efforts. have tfaken place be-
tween police agencies and consulting behavioral scilentists in devel-
oping innovative programs to improve human relatidns training.  Thete
has’been a growing.recognition of the importance of such training be-
cause of the. very considerable discretion given ‘a police officer iq . 13

" dealing 'with people. Most of an urban police officer's time invo}ﬁ: i
‘delivery of noncrime-relgted Jumdn gervices. The tragining progr N
" representéd in this volume include the areas of child and Juvenile
,contacts, race relations, family crisis intervention, conflict man-~
agemént, and compunity relations. These programs represent a signif-
icant departure from traditional police training which has frequent Iy
been a matter -of indoctrination through lectures. New directions are
explored in learning and Turriculum design to- instill in the .officer
the goad judgment, ,deciaionmakim, prudence, and understs
ing which are reqdited for professional response to field situation&.
Thie compilation of reports includes a description of to‘
~design police promotional examinations and to recruit police appli-
cants from the black population. ‘-‘) L . o,
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'31. SULLIVAN, R. Violence, Like Charity, Begins at Home.. New York Time's .
Magazine. November 24 1968. ) MICROFICHE (NCJF 00192)

+

_An experimentdl police unit with special training “breaks up family
disputes without; violance.’ Thtervention 1in family fights is re-
_ garded 4s a thankless job that poses possible charges of police bru~
tal.ity with - little promise of reward. An experiméntal New rYo)rk City
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police unit 'of 18/voluntegrs was trained in ps-yChlog;{r and related
fields. to handle family crisis problems. After 15}months of opera-'-
tion, not. 8 single injury or fatality _waé reported.; There have been -
.no charges of police brutality in an area ‘where such accusations are
are commonplace. None of thése intérventions resylted in homicide
or suicide.” The dpparent success ‘j the unit wijl affect the way =
policémen are motivated, trained, andf rewarded by fheir departments. .
The major part of the report deals with typical cgses of family dis-.’
turbantes, disputes, and minority problems as handied by.the:experi-=
menta’h_police unit and the various police interYention “techniques
" used t>"q{1311 them. ‘ _—
. .
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32, U.S. DEPARTMENT O\F\JUSTICE. Law Ehforcement Assistance| Adminisfration.

DARE {Demonstration and Rgﬂication Expeziments)/ olice Family Crisis

Intervention Training Project: 'Final Report. By Criminal Justice

. Assoclates, Inc., Washington, 1974. 9 p. Lo, .
8. S . MECRUFICHE_, “"(NCY 36868y~

Fl

F

A final report is présented on the first Phasefof a Rational. Insti-
tute of Law Enforcefent and Criminai Justice/ {NILECJY.Strategy to
transfer action-research .findin'gs in ghe ‘crifminal justice -system.
The Demonstration and Replication: (DARE) Progrgm/Police °

of a basic examination of paolice officers infthe role of third-party
interveners in family crisis sftuations in NpwYork City. Six cities
. were chosen to implement. family crisis intervention -programs on.the .

,8fam and a_prior demonstration of interest fand ability to implement

complex projects. Progress evaludtions wére the responsibility of
contractors in each city. :

. Law_Enfotrcement Assistance Adminidtration. " Training Police

as Specialists in Family Crisis Intervent on, By M. Bard, City Un- °
iversity of New York. Washington, U.S, Gg¢vernment Printing Office,

1979, .. 113 p, MICROFICHE (NCE. 00050)
‘ - ) . Stock No. 2700-0064

L]
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This training program wvas intended "to dewonstrate 1hniovative nathods
of crime prevention and preventive ‘ment ] .health. Processing family
distarbances constitutes a major portion of police ‘work. Traditional
police approaches to the problem do not reflect the realities of
thig. police experienice. There is.evidence that a sigpAficant propor-
tion of injurife.and fatalities suffered by .police

atile family conflict situations. The present pyoject attempted _'to
wollify family assaults and family homircides and reduce personal dan- -
get to police officers in such situations. The projéct developed a = + —
new preventive mental health strétegy./, Assuming that family conflict
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may be .an:early sign of emotional disorder in,one or all of the
participants the project attempts to use policemen as frontline case~
finders in keeping with theori¢s of primary prevention. It was pro~
posed. that - selected’ police officers be provided with (interpersonal
. skills necessary to effect constructive. outcomés in Qeterioratfng
situations which require. police intervention. A specialized role
for police officers involved was rejected.. - The program avoided ¢on-
version of policemen into social workers of psychothérapists. In ad-
- .dition to performing all generalized policnﬂ.l patrol functions, these
.officers were dispatched on all family disputes in a ‘given geographi-
cal area. In addition to continuous group experience, each family
5'pecial‘ist- was assigneédan individual consultant for al-hour consul-
tation at least once weekly. Individual conSultants and advdnced
clinical psycliclogy students acquired an unusual community consulta-
tion experience in this way. <o
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. Law Enhforcement Assistance Administration. National Institute
of Law Enforcement and Criminal Justice, Approach To. Evaluating a ,
Police Program of Family Crisis InterVention in Six Demomstration
Cities: Final Report. By P. B, Wylie, L. F. Basinger, C. L. Heingcke
and+J. A. Rueckert, Human Resources Research OrganiZatiops Washington,
1976. 237 p. = (NCJ 43023)

£l

Program variables, attitudinal variables, and citizen responses were

‘ analyzed to evaluate effectiveness of police training in reducing as-
saults and arrests ariding from family crisis situations.f Local

+ training programs were developed in Columbus, Georgia, Jacksonville,
Florida, New Qrleans, Louisiana, Peoria, Illinois, Portsmoath/Chesa-
peake, Virgi#&, and Syracuse, New Ybork. Departmental support was
the strongest indicator of program success; the initial attitude of po-
lice. officers the weakest. . Following training, 80 to 90 percent of”’
officers, depending on the city, felt they were handling.crises more

positive ‘responses on  the citizen .questionnaires rose

rom 30 to 60 percent to above 85-perce.nt. Training had no appre~
clable effect on police injuries incurred in family 1 nts but did
help slow the increase 1in number of arrests.. Since.an arrest costs ,
an average of $50;, a decrease of five or six'a month can result in
significant savings. Tables give a detalled breakdown of question~
naire "responses. Appendixes review the six programs and present
copies of all survey idstruments used. It is recommencied that cities
involved in the experiment be used as models to deye‘lpp a uniform training
program for use by other police departments.




: ~Law Enfdrcement Assistance Administration. National Igstf~ -
. tute of "Law Erﬂ:‘orcement ‘and Criminal® Justice. Family Crisis.Inter-
_véntion: From Concep't to Eplementation. :By Ma Batd City Uni"ver-
sity of.New Yotk. . Washington, 1974.* 18 p. . - % LI
¢ " ., M‘ICROFICHE (NG:L 13282)

.- . . i

Concepts underlying crisis :I'.nterventionE training pt;ograms are pre-‘ T

. sented. Organizatiomal and -operational oonsiderations for’ im'plemen-

- tifg such programs are also reviewed. In 1972,°13 percent. of all po~ .
licemen killed in the }ine of duty, were r'e8p0‘ng to.family disturb- ..
ance complaimts: almost 25° percent of all reparted murders oceurred
‘between family members. Despite these dangers, techniques for dealing,

* with such crises are rarely included in police pecruit and i,nservice
training programs. This mopograph explains the concepts under.lying_’
_erisis” intervention training. The 1initial discussion- focug s on:
interpersonal conflict managefient and ¢tisis intervention theory and

. ¢ practice. - Situations during which crisis” interv ntion by officets ,
would' be helpful include crime victimization, natuta disasters, noti-:
fication.of death or injuries, accidents, psychotio reactions, and
attempted sulcfdes. Three models ‘of implementation, based on _the
structure of polive organizations, are presented. L ‘ .

. Ly . ’ . . # ¢ - p’
o Law Enforcement Assistance 4dministration. ﬂat.ioﬂ'al Institute-
4f Law Enfoercement and Criminal Justice. Funetion of the Police in ™
Crisis Intervention and Conflict Management:: A Training Guide. By
8. Braaristein, N-. Cur% . ‘'Hirsch, B. Mclver, D. K. t{cLeod, and J. . * -
W. :‘Zacker, Criminal J Associates,‘Inc. Washington, 19731 250 Pe - -

(NCJ 17535),

[
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Guidelines are presentéﬁor dealing with the organizatifbnal, theoret-o"_‘
ical, and operational aspects’ in the . design and implementation of a .
po‘lice training program fer crisis intervention. . The police role has
been t):,aditIOnally defineﬁ. by both the public and- the police as “erimé—! A
fighting” and hard coté: 'la.agk‘ enforcement ¥ The reality of the situa-
tioh indicates that approximately 80 percent of an officer!s,time ). )
gpent in the drea of spcial regulation, order meintenance, 4nd service ..
.to the communify. Fundamental crisis and Conflict theory*is outlined, :

. specific tralfing exercisés are .suggested, and 1intervention method.s

. are detailed. The development of administrativeé forms and procedures .

. 1s #1so discussed, together with the use of, the soclal and community °
_service’network. An 18-page reference sect;l,on contai,ns an annopated”
bibliography of literature and audiovisual matemials in the arfeas of ﬂ
* general training, crisis intervention, "conflict management, the fan~ ',
ily, interviewing, and professional referral. Attached to/this re- ¥
port are 12 appendixes whicgh include such program afds -ag -family
disturbance and !amily crisis intervention scripts for ,teal-lifé sim-
ulgticns,” &n article on crisis ihtervention and th’e investigation ~
of foreible rape, and - ‘group discussion and’ exercise techniq,ues.
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. Law Enf'orcement Assistance Administration.. National Insti-
tute of Law Enforcement and ‘Criminal Justice. New Orleans ‘Folice®
lDepefrtment: “Family Crisis ‘Interventfon Experiment -~Final 1 Evalua<’
tion. By E. F. Randolph, Jr,, R. J. Condon, J, E. Firmin, and J. -

- Fulwiler, New, Orleans Police Depaytgent. . Washington, 1976, 13 p.
' et ke . - “ (NCJ '39143)
A final evaluation is presented of a family cri-sisﬂimtervention rain-
ing program ituted in the New Orleans Police Department to ];educe )

ing family members with serious problems. Training began
1975 with an Eventual total of 200" patrolmen- and ser-
" geants from 4 divisions participating in eight 70-hour, - intensive
. trainin% sessions. -\Z‘raining consisted of lectures’by staff and visit- T
ing professionals, filhs, videotapes of gimilar projecf.s, and role~
playing. The inpact of €raining on the officers involved was assessed
- by their’respdpses to pre- and pos.t-tr,afini;xg questionnaires. Baséd
on these. responses and positive feelings toward the'training rec.eived +
, the program has been inciuded in the training acadgmy curriculym.’
Recommendations for implementing the program in other jurisdictions
with a minimum of hostility between., those '3elected and those *not
selected are set forth for the benefit of other .departments wishing
to imstitute similar programs. Thé course outline and questionnaire
used tO assess attitudes toward the program are attached. .

-
-
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. Law Enforcement Assistance Administration. National Insti-
tute of Law EnforcemMent and Criminal Justice. Police Management of
Conflicts Among People: Final Report. By. J. W. Zacker and E Rat-
ter; City University of Néw York. | washington, 4970. 83 p.

’ . ’ (NCJ 32&71)

PR . -
. .
. ~
. - .°

YA description of a program designed to defermine the impact on the
community of conflict” resolution ‘skills training for.recruits and
patrolmen of the New York City Housing Authority Police Department
-is presented. In order to achieve project goals, policemen were )
randomly separarated into, two groups. One group received conflict
resolution skills  training while the other-received conventional
training' coveringa. broad range of the behavioral and social sciences.
At the end of -training, repres‘éntatives of each group were assigned
to presélecl:-ed housing proJects. Another housing project, with -its
normal complement of patrolman, served ag a controly Evaluation mea-
sures included before-and-after 'assessments of police attitudes and.
social .awareness,. comminity attitudes toward -the police, and pelice
performance. plus_ analysis of data regarding the-interpersgnal con=
~ flicts in which. conflict-resolution trained officers intervened .

] Analysis and. interprebation of program data- is to be included tn
i T . .




the 1972 report. A list of references is included.  The appendix
contains statistics on the housing developments included in the study,
“* sample police dispute information forms, and copies of the training’
schedules for the two experimental groups. ' .
< t
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c . Lla% Enforcement Assistance Adminis ration. Mational Insti-
tute of Law Enforcement and Criminal Jusfice. Progrdm To Train Po— .
lice Officers To Intervene in Family Dlsturbances: F\nal Report.

By H. L. Ross and E. M. Glaser, Human ‘B{tfraction Research Institute.
Washington, 1970. 73 p. . . (NCJ 01509}

This program was designed to train police officers to cope with fam—
ily disturbance calls in’ terms of citizen welfare and intervening
officer safety. The immediate aim of the officers was to reduce
" emotional tension as quickly as possible and thus avoid violence\
between. the disputants or toward the interWening officer. A long-
term project goal was to help direct families to.suitable agencies’
in order to resolve their chronic difficult,ies. -The program was
cwpared to, a similar one in New York in terms of training, cost
’effectiveness and methodology.

% 1
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40.” VANDALL, F. J. Police Training* for- Tough Calls: Discretionary S:ituaf’ions.
: Atlanta, Georgia, Emory University, 1976. 138 p. _.' (NCJ 37546)

"I‘his training manval is designed for police ofi_icers and criminal
justice students. It deals 'with situations in which discretion
pPlays a major role, such "as-nolsy groups, riots, and family fights..
“The first two sections ahalyze crucial sloncepts such as discretion,.
full enforcement, and.the -social role of. the police. Chapter 3 is
an examination of the most complex and dangerous’ policescall: "the
domestic disturbance. This chapter contains a model guideline for
training officers to deal with domestic disturbances. Chapter 4
is a- s‘:lose fstudy of a cross section of . ext&ting rigt preventdon
training_h materials. This chapter considers the most sensitive .
and ‘explosive’ problem in law enforcement: dealing with street
groups when the community is tense. ' It concludes with a detailed .
, model guideline for dealing with groups of people who are on the
street. * The purpose of domestic disturbanm@ and street‘ gather-+'.
ing ‘models is twofold. First, the .models provide examples and
outlines of more responsive training materials. The models can
be used by executives, command-level officers, and training person—
nel ag— guides to improwe departmental training. materials: The
format of the models is flexible enough to. be dpplied to any sensi-
tive. enforcement' problem, k from curfews to str;,eetwalk‘:l.\'rg——p-ros‘ti"
* tutes, ..Secondly, .the models can function as actual traiding
guidelines. Agencies using the model guidelines are expected




» to modify them to fit local law and “agency policy. -Chapter 5 in-
.troduces the Socratic dialogue approach to police training. This
chapter consists of hypothetical policing situations such as noisy
teenagers on a corner, landlord-tenant conflicts, and sniping. Model

. cases in chapter > stimulate policy dis€ussions and call .for re-

" sponses by the instructor regarding how individual departments would

" deal with each case. -

o
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WALSH, J. A. and'P. G. WITTE. Police Training in Domestic Crises: A Sub-
urban Approach. Community Mental Health Journal, v. 11, n. 3:301-306.
1975, - . , L (NCJ *31696)

.
~

’

This reprint contains the results of an evaluation by partic’ipating
officers on a family crisis_intervention semimar. -The seminar was
aimed at combating specilal ‘types of family problems encountered in
suburban settings. In addition to results of numerous new reguests
by police for mental health consultation, a desgription of the semi~
nar is presentdd. Results of the participant questionnaire suggest
that a 'i:::aining approach different from urban programs is needed and
wanted by suburban police. The author calls for more ¢ooperation
between police 4nd comimnity mental health. agenc-i’es in developfng'
similar training programs. > -

-
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. BARD, M. Law Enforcement'a d the Socfal Sciences, Part 1. Texas Police )
! Journal, v. 23, n. 2 4—17. March 1975, - (NCJ 18686) ~

This selection desc ibes an attempt at po1ice-socia1 science col-
boration and outlines the benefits of such-collaboration for the
sqcial sciences. Jn this joynt effort, Norwalk (Co necticut) police
+and a team of 'gocial "psych@logists from ‘c1 University of New York
work together to Adentify the third—party nterve!ntioh approaches.
empioyed by poljce offfcers. when dealing with interpersonal con-
flicts. The _ sponsibility and accountability for every aspect of
aspect of the: p o ject are shared by the police department and univer-
" sity. Among e implications for social science;are the chance to
gain knowledge fwhile actually chtributing in a meaningful way, the
‘chance -to enlyrge social science methodologies, and the development
of new methods$ of education for social scientists.

|
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/
BARD, M. and J. ZACKER. Police and Interpersonal Conflict : "'I‘ﬁi‘rd-Parj.y
Intervention Approaches., W'ashington Policé Foundation, 1976
, . - . . . (NCJ 37960)

‘.n-‘

From June [1973 to- October 1974, social scilence researchers ‘joined
with theN rwalk {Connecticut) police department to sfudy how pvlice,
untrained {in third-party intervention approa es, handle disturbance
situationy. The project in Norwalk was deve?bped as a research pro-

gram to 11d a new body of knowledge about /the police role in con~
*flict manpgetent. The police officer's vast) but largely undefined
experience as third-party {ntervener in int rpersonal conflicts. pro-
vides .thg basis for this project's development of more effective
third-pafty, intervention models. Because the largest number of dis~
tu‘rbanc calls in Norwalk occurred during the evening hours,  the
4 p.m. o midnight platoon was selected for participation in the
*,8quads A and B, each having 10 /cf:fficers, participated- in
the p anning and field observation phases,/ The 10 officers of Squad
¢ werz’ reserved as a control group for theifield-testing phase. Dur-
ing fAeldobservations, the 20 participating officers provided data
0 fdisturhance situations by compl;’zing dispute report forms.

$io o“f the ‘situation, description of q‘he participants, and the of-
figers' own actions and responses. A research panel, composed of five

As a result,
.+ the’ following seven approaches were cal}:egorized. authority, counsel"'
" {ng, arbftration, director-mediation, rlegotiation, referee-mediation,
. hd relayer-lnediation. Three of thege approaches—~authority, nego—

¢ Fiatipn, and counseling were selected fr,or futher study and field test-— _
. fing. The second phase of field testing is discussed in detail. Dur-
' "fing this phase, officers 'handled a tfﬁal of 344 calls. Repeated use

.
*




3

of the' three aelecte intervention approaches trt‘érlity, negotia-
tion, and counseling) generally led t6" improvement in an officen's

- ability to apply thoseapproaches. A majority of officers viewed ne-
gotiation as the most important approach for police recruits to learn.
Focusing on interpersonal aspects of police work apparently enabled
officers without formal training to idprove.their percéptions of in-
terpersonal processes, increase their knowledge of human behavior,
and appropriately alter their own behavior. It is suggested future
research be attempted to determine whether the methods employed “in .
this project can be refined and applied to third~party intervention
and to other pplice practitioner functions. The appendix contains
coples of the dispute report and the third-party. aproach debridfing
forms as well as dispute situations involving use of the authority,
Jhegotiation, and counseling approaches.. ;
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44, BLANTON, Self-Study of Family Crisis Inte Intervention in a Police Unit.
Berkeley, Social Action Research 07rter, undated. 4 p.

- r MICROFICHE (NCJ 36632)

o+
- -

Al

A descriptionis given of a model for decisionmaking in family crisis
intevention. Guidelinea a}e provided for observing the Bcene, as-’
aessing and defusing the sitlation, fact finding, mediation, and re-
ferral. This model was developed by police in the family crisia in-
. tervention unit of a 1arge western city and wag, based on their expe-
riences in handling such aituatioﬁs aucceaafully. References are in-,
. cluded. L e
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45, - CALIFORNIA OFFICE OF CRIMINAL JUSTICE, KLANNING. Alameda Regional Cri&al

- Justice Planning Board. Pr_jhct Outreach: A Program of Family Crisis
Intervention, Final Report. By T. E. Whalen and §. Calcagno. -Oak=
land L974 - 60 p. %  MICROFICHE (NCJ 16626)

An aasesament: is presented of a successful police project todecrease
. time spent on famify diaturbance'ealls and t:o increase the ability
of police to handle these cases through training in intervention tech-
niques. Objectives of this program were to reduce by one~fourth
repeat family disturbance calla; to reduce time spent on family dig-
putes by.20 percent; to improve the ability ef police to handle
family disturbance ca11§, to determine which of two approaches used
was most effective; and to bring the problems of families frequently
needing crisis intervention by police to closure. Evaluation mea-
sures consisted of & review of police records of family disturbance
. calls, o2 qugst‘.ionnaire administered to police after a 20-hour train-
ing courae, a pre-poat instrument to assess attitude changes and gpin—_.
dons of police and client families. The two approaches to -handling
family crisis calls cousisted .of counselors responding along with
police‘qfficera and referrals to counselors by police. A& comparison .

e g
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of results with the year prior: to the f)roject indicated a 22-per-
cent reduction in family crisis calls. The questionneq.re showed
‘marked changes. in attitude ami a positive view of the training re- ~
ceived. A compatison of alternative counseling approaches showed
few differences in client cutcomes, while repeated calls from families
were significantly reduced. '

L - Y
o
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46 . CHISH(JLM, D. C. Mobile Fanmily- Services\Unit. Police Chief, v. 41, n. 12:16.
g December 1974. - } {NC) 16146)

This article describes a u;{it providing emergency counseling ser-
vices, referrals, care for jabandoned children, emergency accommoda-
tions, and food requisitasﬂ in coecperation with police and *spelal
services departments. The: ‘un‘it was formed to integrate the services
of welfare agencies and the police department. Offices are located
in the police building, and the staff is available on a Zﬁ-hour basis.
Permanent staff 1s-composed of an executive director, thr.ee crisis
workers formerly from the department of social serwyices, and three
crisis workers who receive on~the~job training. When in the field,
workers are 1h contact with the police department via police radio
4in a wvan. Statisttcs for- February, March,* and April 1974, show a
a tripling of calls attended. ‘ .

»

47. COFFEY, A. R. Police Intervention Into Family Crisis: The Role of Law
Enforcement in Family Problems. Santa Cruz, California, Davis Pub-
lishing Company, 19?& 191 p. {(NCT 15241)

b

A concepl:ual framework for the analys‘i of- family crises 1is pre-
_sented.  Alternative solutions to traditional crisis intervention
Rroblems are®” guggested in a law enforcement context. Decisio /on
defendants’ rights during lineups are alse discussed. The statﬂﬁ of
the police officer's fole 13 constantly changing in response to feed-
back from many diverse societal elements. Although family crisis in-
tervention is nof“the only significamf) change in the police role, it
may be the most dramatic. Historically, police have treated the symp-
toms of family disturbances, not the disease. Now, however, the po-
lice role 1is being modified to insute that police contact with a
, family disturbance resolves more than the disturbance. The ma jor
justification for this trend 1s the fact that only the police con- .
sistently reach family crises severe encugh to require intervention,
fa'hd, significantly, reach a’crisis while it 1is still a crisis. The
peliceman who reads this book 1is not. merely told what te do in a
particular glituation; he is taught how to analyze a problem and choose -
the most appropriate of a number of alternatives., Police Interven-
tion {nto Family Crisis is organized, with ma jor points of emphasgis




and key words printed in boldface‘cgpinal letters for easy reference
and retention. Each chapter is summarized and ‘includes a list of
discussion topics. . ‘

, ) , ) » .
48, FISHER, S, A.. Suicide and Crisis Intervention: SurveY and Guide to Ser-
vices. New York, Springer Publishing Company, 1973. 287 p. .
% — : ‘ ' (NCJ 14915)
S ? '
This survey and descriptive study provides a synthesis of a variety =
‘of models of operational techniques and methods, based on a nation-
wide sample of suitide prevention and crisis intervention centers.
A historical perspective on the need fh\t:hese services and a review
of pertine&t leiterature is provided. The survey requested basic “
»

=
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information on method of operation, tglephone setup, telephone cover
age, contact with callers, sponsors/and funding staffing, training
publicity, goals and purposes, ‘followup of callers. Information
was also solicited on length of {time in operationy, recordkeeping, and
and problem ar€as. The questiknnaire was sent to a threeway cross-
indexed 1list of known services. Respondents were divided according °
to the-focus of their Mes and data were compiled and tabulated
for 142 suicide prevention centers and 30 youth services. Results
of the surve¥ are discussed, and recommendations on research, sharing
and dissemination of information, and usewf volunteers are provided.
The 'appendixes include a list of associations and publications, the
survey instrument, sample forms used by these services, and a brief
suggested list of material for training. .

]
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49, FI:.AMMANG, C. J. Police Crisis Intérvention. Chicago, University of
Illinois Police Training®Imstitute, 1972, 92 p. {NCJ 26801)

for police administrators) this teXt provides a background on the
.causes of crisis situatiobs and suggests several crisis intervention
approaches. The cpmplexities of urba'Pizedand‘induStrialiZed society,
and the factors which give rise to increased.tfension and anxiety, are
revieded in the first chapter. Aﬁ'pé“cts of * emotienal behavior are

also disoussed, including emotional d”é‘i'elopmént,\;aturiiy, emotional

Intended as a gulde for qurt:ing police officerg as well‘as. a resource

reactions to stress and anxiety, and .emotional pathology. ' Methods
of handling problems of emotional response are then suggested. It
is stressed that the police officer should recqgnize the importance, '
the commonalities, the normalcy, and the occasions for the emotional
responges on both the part .of the individual éncountered and on the
poljice officer himself. The role of the family in relation -to de-
velopment of the child and future adult behavior -of the. individual.',
is exa?ned as well. After reviewing these factors of personality

i

deve lopaent and behavior ‘response, the author tumms to an analysis
! L3
(v
|
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©of the police ‘role in society. An assessment. of the -traditional
crime orientation of the police ‘is first provided. The author argues
that law enforcement must reevaluate its role in sociefty and move
from its present posture of .¢riminal orientation toward & service
orientation. . No attempt to develop crisis intervention techniques
Br programs will be successful until the service nature of pdlice
work is fully perceived. Generalmethods of implementing police cris~
is intervention jservices are discussed and specific- techniques of

erisis intervention are presented.-’ .
o -
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50, HENDRIGKS, J. Transactignal Analysis and the P‘olice--Fanri\li' Dispute#
Journal of Police Science and Administration, v. n, 4:416-420,
December 1977. \\ (KcJ, &.&615)

1

The uge of transactional analys‘is (TA),_a method of \sychotherapxy
"based on understanding interactions between people, by police in han-
dling domestic conflicts is discussed. According “to th 4 Proponents
‘of TA, the method offers the following advantages: its methods and
principles are easy to learn; it increases self-unders tanding, there-
-by increasing understanding of others; it- is a practical tool that
., is almost:immediately usable; and it helps solve intrapersonal, inter-
perscnal, .and family problems. e TA approach views each person as
a combinaéon of parent, adult,. and, child,.gnd, specifies the roles
played by each personality component. A secd ,j,mportant TA tenet
- is the uge of game theory; engagement in destrugi;j.ve ~time-consuming
_ interaction in which gne playér wins a payoff at the expense of
another person. Such concepts can be used advantageously by police
officers in handling. disturbance’ calls. , The officer can view the
conflict participants in terms of the personality components aad games
they are acting out and can intervene accordingly. Common games re-
lating to family disputes are described, and the appropriate response
. by the police officer is noted.- It is concluded that TA should be
an integral part of police training programs.
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5!. KOBETZ, R. W, Ed., Crisis Intervention and the Police: Seletted Readings.
Gaithersburg, Maryland, International Association of Chiefs of Police,
1974, 271 p. . v . (NCJ 15&12)

o

¥

This collection of 36 articles describes how law enforcemeng agencies
" are learning to recognize crisis situations', train personnel’in crisis
iptervéntion techniques, and establish crisis units. <The protdem of
increasing violence and police efforts to cope with this phenomenon’
are discussed first. The following topics are covered in the selected

L)
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readings: conflict management and ‘cr;isis' intervention specialized
unitsi< the understanding and handling of crisis intervention situa=

‘ tions; training crisis.intervention’ personnel, and obtaining funds
for specialized units, program plannitg; and evaluation. The follow—x
ing crisis situations sre also discussed: family disputes, suicide
preventioen, disaster’ operations. and dealing with alcoholics ar the
mentally {11. ° . LE . -

52, LOUGHEED W. Js Our Safe Streets Unit. FPolice C‘hief, v. 40, n. 7 142-44,
46~48. . July 1973. 7. - , - 12028)

' / "ur ' °. -
A -desctiption 1s presgnted of the Dade County (Florida) Safe “Streets .
Unit 1.(8%0) " a specialized ,gToup oriented toward ‘community service
rather than traditional -law. enfofcement. The unit focuses on these
specific operational aréas:- juvenile guidance, community service, and
family crisis iotervention.' ‘The manner in which the SSU was struc-—
tured, staffed, and.made operational is discussed.
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33. Management. of Conflict. (l-lotion° Picture) Gaithersburg, Maryland Inter-

national Association of° Chlefs 'of Polizé, 1974. 20 min., color, 16
mm. | . < o (NCJ 16362)

a LE I

This film deptcts typical 3onflicts encountered by police and the
application ‘of techniques for managing conflicts.  ,In the film two *
San Jos patrolmen encounter a’ husband threatening his wife with.a
gun, ‘a 8 g match between angry participants in a traffic acci-
dent, and &n apparent £1ight between two hipples before a crowd of
‘their ‘peers. What “principles of cenflict management will resolve
these typical situations that compose an officer's work? M’aintaining
an objective third-party posture withid the policeman s symbols of
authority, preparing pegsons for the nektestep in law enforcement” ’
procedure to reduce reaction to the unexpected, concerned listening,
f"" humor, effective body language, and posing altern ives td conflict,
are some of the principles recommendeﬁ in this film. ‘Interspersing
actual conflict situations with a classroom setting of & sergeant
lecturing patrolmen on conflict management proyides a stimilating
format. This film would be.appropriate as “a regource in conflict
management training for cadets and experienced officers.
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MARELLA, F, L. Police as Crisis Intervent{on -Agents. Militar)LPolice
- Law Enforcement .Journal, Ve 2, n, 2:24~26. Summer Quarter 1975. .
. P - . _ (NCJ 29371)

4

The role of the police officer in crisis intervention is discdssed.
« Specdific recommendations. are made for officers responding togdomestic




"

to domestic disturbance calls ‘and tryipg to resolve interpersonal
confliets. The importance and wvalue of*criéis. interventiqn training
. for pdlice are emphasized. The article includes a list of third-party
intervgntion techniques and eight steps to determine referral action.,

T

Police, v. 16, n. 11:41-45. July 1972. L {NCJ 0‘_1816)

is presei‘lted of the value of "street therapy,” "the in-
formal techmiques police use -to deal with individuals in stress.
. Crisis inter\rention is a large and valuable part of police work.
+  “(Recognition d\f. this function should be given and tradting should
;erve to enhance these techniques, rather than impose those of other .
' P

rofessions. \\
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56. NEWMAN, C. L. Police aﬁ Families: TFactors Affecting Police Intervention.
: Police Chief, w.» 39,-n. 4:25-26, 28, 30.  March 1972. {RCJ 03174)

Services rendered b pblig::e' to children and” adults in crisis are
discussed. The crises with which the ‘police must deal range from
.the sudden fear a child perceives when he discovers his abandonment,
to discovery and apprehension of a criminal: in the commission of a
theft. Policies must gxist in the department which spell out the
scope of responsibility dnd range of actions the officer is permitted

to take in eacl’z,type of situation. . ) N
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57. 0 'CONNELL, G. and H. JOHNSON. Blue Beret=-A New Police Image. Police
Chief, v. 41, n. 6:58-60. June 197%." _ ~ (NCT 13936)

It is suggested that select police officers be trained in ‘erisis in-.
tervention, life-sustaining technigques, and other service~oriented
aspects of police wbrk. Realizing that over 90 percent of an officer's
"day 1s spent performing non-law-enforcing functions, a polted depart=
ment would benefit from a highly trained, elite division, capable of
dealing with persons on a personal_level, as apposed to the trddi- |
tional authoritarian level. The authors suggest that those qualify-
ing for this division as a result of intense screening and training

. be allowed to wear a blue beret as a symbol of their achievement.
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58. RQCQE%IER POLICE BUREAU. FACIT: Family Conflict Intervention Team Ex-
" periment, Experimental Action Program. University of Rochester,
1974. 33 p. MICROFICHE (NC) 17898) -

r El

A description of this planned ‘police crisis intervention and re”
ferral program is presented. Information on the projects background,
crganization, personnel,. training, and impl fatjQn timetable is
included. The need for such’ a policeé upit 1s inditated by police
statistics which show that over 20,000 calls per,year involve inter-
perscnal disturbances. Additionally, a substantial proportion of
" all homicides and assavlts on police are related to this type of
.call. The proposed Family Conflict: Intervention Team (FACIT) experi- ..
ment involves training police officers in dpecial techniques for han-
dling conflic;,...s.itua‘tfons acquainting them with relevant progralns :
and Lesotifces ‘in the community, and establishing mechanisms for re-
ferral of conflict situation clients to appropriate progrqms and’
agencies. In one experimental area  the trained police will be pro-
vided with the services of a multidisciplinarian support team. _The
support team will provide a link between police identification of
.» the problem and the subsequent followup on referrals of family con-
flict cases to appropriate treatment agencies within the community.
It is stated that the experiment will be placed in aprigorous eval-
“wation framework enabling an a’lssessment of its effectss The specific
£ffects, anticipated include a, reduction inthe rate éf crisis recidi-
vism among families coming” §o the attention of the police, the de-
velopment among police offipers of skills to intervéne in conflict
sftuations without the use of force and without eliciting violence
against themselves, a decredse in the frequency of resorting to the
use -of force Or to the arrest '‘of parties in:a conflict situation,
and an ,improvement in the attﬁ.tudes of police officers regard'ing their

capacity to wanage conflictasitua.tions.
. |
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59. ROSENBLUH, E. S., T. C. NEIL, W./A. REICHART, B. T. THACKER, and L.S. ;
DIFONSO. Techniqued of Crisis Intervention: Emergency Mental Health
Firsg Ald. Louisville, Kentucky, 1974. ‘211 p. ~  (NCJ 19019)

This textbook provides a |ba ckground on human behavioi:, motivation, .
maladaptive behavior, sogial change, and counsellgg_gheories, and
reviews such methods as problem solving, police CTrisi techniques,
and role playing. The au hors Pirst review_ the characteristics ,of ‘a
crisis, the definition of| crisis intervention, and the role of crim—
.inal justice in the crisis situation. Theorie.s of human behavior;
the development of persdgnality, stages of development, and the ma-
ture personality are disussed. Sweh maladaptive behaviors.-as psy—
chosis, 'schizophrenia, affective disorders, paranoid ctions, neu=
rosis, and defense mechanisms are outlined as wekl_._);‘;e effects of
various aspects of scocial change are considered, including rebellion
and revolution, cultural lag, mass communications a advertising,
_and the challenge of spcial institutions. Among the, specific in~ .-

.
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’ terventihechniques presented in this text are effecfive listening
and effective responding, interpersonad communication for crisis re-
solution, suicide prevention, nonchemical intervention in acute dtug
reactions, and conflict wmanagement and tension asséssment. A list

" of 'sample referral ?ources is d4ncluded.
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.60:; STRATTON, J. Crisis Intervention Counseling and Police Diversion From the
Juvenile Justice System—-Literature Review. Juvenile Justice, v.25,
n. 1:44-53. May 1974, : (NCJ 14497)

/ S

The historical development of police diversion of juveniles and crisis
intervention counseling 1is traced, showing these techniques to be gen—
erally as effective as traditional techniqui&,‘although mauch less ex-—
pensive. Studies concerning the theoretical development, the emer—
gence of crisis inter}ntion practices in community psychology. and

mentag health, further developments in crisis theory, and methods of-
worki with the clie in crisis are reviewed. Re&search done on
poelice diversion includes determination of the factors which affect
police decisions to divert, statistical studies of diversion ratess ’
and investigation of f/actors which determine why a child is diverted.
Some important experimental studies are discussed: The following-
topics are investigated in these studies: the success of police using
crisis intervention techniques in family disputes, the diversion of
pérsons from mental hospitals through family crisis treatment, and
police diversion of juveniles into family crisis counseling programs.

- .
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©, Effects of Ctists Intérvention Counseling on Predelinquént

and Misdemeanor Juvenile Offenders. Juvenile Justice, v. 26, n.
4:7-18. November 1975. -» : (NCJ 30702)

L4 1

Study f1ndings provide a tool for investigating whe‘ther family crisis
intervention shortly after initial police contact 1is more effective
than traditional methods of dealing with ju’venile status and juve- , .
nile misdemeanor offenders. When the minor was first brought to the,
attention of~the San Fernande police, the subject was randomly.as-
signed to the expprimental (family crisis intervention) oF control

. (tradi_‘ional) groups. _Traditional methods include info ' toun-,
seling, counseling with parent.s filing of 4 juvenile court] petiitiony
or immediate detention. Thirty subjects were assigned to each group.
At thé end .of 6 months, study findings were used to compare differ—
ences between the traditional .and. family crisis treatment a proache,s

" with regard to numbeT *¢f days spent in ,,detention, recidivi m rﬁteS‘
and cost effectiveness. Cost gffectiveness indexes were determined
for the two groups by assessing superior courts costs, cost  factors
involved in probation services, and detention costs. A survey was
conducted to examine the attitudes and feelings of parents and minors
involred in €he cri‘sis intervem:ion counseliné .appgoach. Asr.atisti"_

)
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cal ana.lysis of the Yata indicated that several significant differ‘

“ences were found at the .05 level. These pertained to the total mRum-
ber’ of ‘rearrests, use of probation department services, and number
of days spent in detention at Juvenile Hall between thé traditional
and experimental groups., Although a statistical test. was not ¥oer-

- formed on cost comparisons hetween the two groﬁps, a large differ-'
ence was found in cost -outfays for additional services required by
the traditional group from the Los Angeles County Superior Court and *
the Probation Department., In an examination of the parent -gnd child * |
survey, parent and child résponses t¢ the idea- ‘of having 4 counselor
in the police 'station, feelings regarding the counseIor,. value of
the counseling, the counseling approach, and_the résults of the coun-"
seling were extremely favoraple. - ‘

. . 1Y . »
H.S. DEPARTMENT OF JUSTICE. Law Enforcement Assistance Admihist rat:lon.

To Keep theg Peace ! Crisis Management in Law Enforcement. By K. .
Schonborn, National Conference of Christians and Jews.. washington,

19765 106 p.- ¢ oL MICROFI[HE“““(‘NC]“‘.‘)")"O‘B‘S)‘&"' )

! - -

.
o .

The p,roceedings are. reported of a 2-day symposium held November 6—7
1975, in Oakland, California, and attended by 150 participants repre-'
senting 36 police agencies and 12 educational ingtitutions in northern
Californta. This report contains .edited and: Condensed versions o‘f
. three. formal presentatiotis made. during the symposium plas summaries
~of six informal. workshops in which, crisis hanagement practitioners
described the goals, concepts, operation, aliministration, and impact
“of their programs. Preseptation topics included new police role de~
finitions versus the old, 'humanistic aspacts of police wqr.;k Versus
. the technical, and generalist models of policing versus ‘the. Special-
+ 1ist. The workshop dealt'with hosfage pegotiation situations,.mental
health crises, school and youth cyises, lidndlord-tenant d’isputes,o
“family eriaes, and crises-~ triggered by being a victim or witness to
.a ¢rime or disaster. .Appended matertals include the. symposiim aaerr-\ e,
“da- and alist of participants.. A topjic~oriented bibliggraphy is*prd-
vided. Charted. data on. family crisis interyention programs in fhe
United Stateés Mnd crisis management-prograrn in northern Cali?@ui
© law enforcement are also, included. * =

- [ B w

‘63.‘ U. 8. DEPARTMENT OF JYSTICE. Law Enforcement Assistance Administration.

National Imstitute’ of Lay Enforcement and Crimipa] Justice.. Police
EamilLCrisis Intervention and Conflitét Management, Ad® Action Reé-
see;ch ﬂ‘al'ysis. By M. Bard and J. Zackey, City Gniversity of New 3
Yot‘k. Washington, 1972. 226\ P. > . ) SNCJ '07130)

o

"A study is reported‘? of twe methods of resolving personal ~and family
disputes by police -in low income housing projects and by precinct

crisis intervention unigs.- In add,i‘gion to the analy.s‘i? of the’ vati~
. . 7. ;




ables that make for disputes in which police are called on to inter-
vene, . the 'study addressed itself to an examination of performance‘
of conflict manageuient trained officers, .attitudeg of the ’”comunity
‘-I:onard the police where .conflict management trained officer§ were
operatini the effects of ‘training upon.the police and their function,
4nd the elal:ionship of the trainees to thelr training consultants.
“The' data analyzed 1,287 cases-processed by the confl%ct-management

trained unit of the New York ‘City Housing _Author'ity Police Depart-
nt. : .. , . '
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