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ABSTRACT ,
This program report traces the develorment of <the

Pniversity of Virginia's undergraduate internship program. The
original internship program was established in 1973 to provide social
science majors, chiefly psychology majors, with opportunities to
apply academically derived knowledge and skills in community service
ireas. Funded by a federal ACTION graant, the pregram placed 85
students for 12-month tenures at 28 community agencies oVer a
three-year interval. Upcn termination of federal funding in 1976, a
state-funded program was initiated to coordinate internships for
approximately 32 psychology and 20 sociology majors annually at 29
community agencies. The second program was designed to correct
several shortcomings revealed from an evaluation cf its predecessor.
The results of two separate evaluations--one of the first
federally-funded internship rrogram and one of the current
state-frnded program--are presented in this report. The evaluation of
the curvent program shows that many positive results of the first
internship program are still being experienced. Interns rate
themselves as significantly more fulfilled, active, worthwhile, and
posseéssing a more broadened outlook on life than students who have
not participated in the program. The interns are more sure of their .
career choices. In addition, the interns' grade pcint averages
improv2d more during their internship year than did thecse of other
psychoxcgy and sociology majors. (RM)
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Undergraduate Intermships for Social Science Majors:
Development and Longltudinal Evaluation of a Model
Programl

By Michael R. Rosmann2

1Paper presented at the meeting of the Eastern Psychological
Association, Washington, D.C., March, :978. This project was
supported by funds from ACTION and the Commonwealth of Virginia.
The author expresses appreciation to Mr. R. Clenn Mowbray and
Mr. Fred Garland for their assistance in gathering and analyzing
portions of the data reported in this paper:

”
“Requests for additional copies of this paper should be sent

to Dr. Michael R. Rosmann, Department of Psychology, Gilmer Hall,
University of Virginia, Charlottesville, Virginia 22901
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Undergraduate Internships for Social Science Majors: Devalcocpmant

and Longitudinal Evaluation ¢f a Model Program

. - 2
Michael R. Hcosmann

- In 1973 an internship program was set up for undergraduates
in the social sciences, chiefly psychology majors, at the Universit
cf Virginia. This proqram,; funded by a federal RCTION grant,
placed 2 total of 85 students for 12 month tenures at 23 community
agencies during e three-year interval. Upon termination of
federal funding in the summer of 1376, a state funded program
was initiated to coordinate internships for approximately 30
psychology and 20 scciology majors annually at 30 community .
agencies. The current internship proagram, officially calied
the Undergraduate Internship Program ‘7JIP), was designed to
correct for several shortcomings resvealed from an evaluation
of its predacessor. This program report traces the development
of tha UIP, including the process of winning Univexsgsity and

state suppcrt.

The orginal internship progran was designed to provide
social science majors with opportunities to apply academically
derived knowledge and skills in service arsas such as community
mental health, juvenila and aduit justice, day care, legal aid,
and physical health. The students worked 20 tc 26 hours per
week at their placement agencies and received subsistence
salaries from the ACTION grant and a small ma*ch from their
agencies. In turn, the interns were regquired to work exclusively
with poverty issues and the poor. According to the ACTION
guidelines, the interns were not suppoded to attend formal
classes and were to receive academic credit only for their
placement work. However, this guideline had to be relaxed
because there was no =ztruocture in the University to allow
students to receive academic credit for only informal work.
Therefore, the interns attended classes in areas related to
their work and received credit for these courses and independent
study projects associzied with their work at their placements.

With terminaticn ¥ federal funding in sight, the ACTION
funded proyram was evaluated in the Spring of 1976 and the
results of the evaluaition were used to shape the poesent UIP
program. A "posttest only. control group design" {Campbeli &
Stanley, 1563) was used to assess differences Letween the 85

——

lPaQer presented at the meeting of the Eastern Psychological
Association, Washington, D.C., March, 1978. This project was
supportaed by funds from ACTION and the Commonwealth of Virginia.
The author expresses appreciation to Mr. R. Glenn Mowhray und
Mr. Fred Garland for thier assistance in gathering and analyzing
portions of the data reported in this naper, :

§\2Requesu;fo: additional copies of this paper should be sent
to Dr. Michael R. Rosmann, Department of Psychology, Gilmer Hall,
University of Virginia, Charlct§$svilla, Virginia. 22901.
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interns whe participated vp to thai time and a control Sroep
which matched f£he interns in terms of age, racez, ser, and ma’or
couvrse oi oudy. In addltion, subjective and objecitive evaluatory
data ware obtainad from supervisors at cos agGencint waere the
interns were placed &4 from faculty who had advised ths jintasrng
and gwrdad thelr work, Evaluation guezzaticonnairzs were davised
adn manied te ths itnterns, control gzavp subjects, agoucy
SUDALVISSYE, and faculty adviseors. TR rebucn rates wers as
follows: ir*zxrn=-%7%, conirol group-~6€3,. agency supervisrus~57e,
znd faculiy odvisors-£353%, The interns and eontrel subiacts
W0 rervimed guactisanaives wora compared on the matclhazd
cluinzicns and found to be ns 2xly gimilay in terms of aca,
Lacz, Sex, and rajor course of siudy, Ten recpondentz fzom
eaziy of the four growup: randcmly selactcd and intervizizg
in the zeventh ang o oz after the quostionnaires wera
mziizd in oolax to oo the reliskility of ‘he guesticanaizc
cata he interview responses to four guesticns
TE vield nearly equivalent results,
3 ce in the reliability of the
respondents.
For the most part, the guestionnaire results availed
themselvas to f tLSh ahﬁlyzes when wo groups were compared
and to o ; re than twdo groups ware compared
on hhsg sw“c 2rval scale measursments. Responses
O onesnt end subjected to content anzlvses.
\, DRosmann & W;lte, 1974}, two
juages Lfmu Call espanQCa to the same guacsticn
two sats of rasporse catzgeories. Tae two sato
categovriag werze cglls ?;zd wien they cvarlapred
inéepandeat judge then forced each opzn enﬂed
O one or more 0f£ the Dle"'ou~1y genarated cavsgories.
e 2licwed for freqgueacy comparisons be“vr\
4Yrious cauvegories chacked.,
The guestionnaire results for the interns and montrel
greun zubjects wers ¢ nspared first. Tanle 1 shows averacs
ratings on seven point sczles which wers daszigned tc agsgss
thae rzevand=ants’ Teelings about their tctal exparisnces at
“he University of Virginia. As carn ba seon; the interns
rated themselvas zz significantly more fulfilled, active,
gocd, worthwhile, and posses s3€ing & more bLiroa iened outliock
on 1life than their matched counterporis.  Wnen afkﬂc anout
che ways in which they wers most pleased with thair total
2xperiences at the University, the interns cited their
internships and self growth as the best aspects. Control

susjects,
the

best

a

with the 1

e
Aoy

their 30
Over half

RIC

on the other hand, cited academic eyperiences as

spects. The control subjects reported dissatisfacticr
lack of opportunities for prart1cg] experiences as ’

r dissatisfacticn with their University educations
of the control grcup respondents indicated that they
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rticivate in undezetadaatis inbternsilys if given thz

L. Tirally, the interns were more sure of theilr
rﬂ:ze: “ehoices and f2lt s greater scnse of social censcicusnsogs
than the <oucrcli zubjects, when asked about thaese mathers on
open enc2d guestions,

oy culnzrvisors we nded to tha guestionnairse

raporeod L2 wresence of in in the agznules saveld
$§136,032 4 z2ilevies and rFhat the inkarns were directly regmonsilie
fon ivinyg $48, 750, in grants. DProbably these figurss woulid
e hiol f all asepcy supervicors had responded con gquestiornairzes
Coren the tnrse yoe terval thwesos aganey supervisors estimated
that tig interns i 4,358 different clients and many cf .
these ciients wer rved muliiple times. Eighty-Iour pzroant
Of #hz2 agency sun a folt that the intcrzns allowed tha
AGLILLAT TG Zerve ir olicnts better and Uhe supervisors
citod many e I thoess services. For example, two
intzrng H anEroency Loster care program for children;
cwo oth ated a scheol program for adult jail
priscna attained high school diplomas.

Tahie 2 prasonits several of the guestionnaire results and
comparisons of thzee reosults for interns, agency SUpervisers,
and fac:sliy advisors. Ths faculty adviscrs indicated that the
intarns shouid spind a lowesr number of hours per weak (12.8)
2+t their placements then the intsrns (21.2) or agonny guipgrvisors
{19.,9) felt thev ghould. Gererally, the faculty adviscors: rated
tlhha FemesTits of Snternsiiips to Jnt ns, agen :cles, iaculty,
cliaate, @nd the Univernity lowexr tham the Jnte“nJ and agancy
gupervisors and tha Lzcualiy ware 7? st favorahle ahout permanent
incticotionalization of the prograa in the dnlv Gity. Thesa
resuvles zhonld be unlerstood in light of the fact that the
fzculkv felit they banafithed lzast from the 1wta“r9hip proyran.

Aralyses of responses by interns, agency suparvisors and
faculry advisors to open-ended questions aided in Lz
internretation and elaboration of the ﬁsq;hs shown 1n Tabie 2.
All three groups lauded the in:srnship nrogram £or its bensfita
to intcras in cerms of personal ¢rowith, incressed social
conscicusness, and soliidificaticn of career choinas The
faculty advisors felt that participation in Lntmrn,n;y would
aid the interns in obtaining acceptance into graduate training.
A11 threa agroups alge perceived advantages of the progrum to
agencies and clients, chiefly in the ability of itihc agencies
o serve more cliients and sexrve them better. The agency supervisos
indicated their pleasurxe in Lmlvervlty involvement in community

affairs through intera placements and felt that the program
improvad general faeling within the community toward the
fnlvav';\y. Howevaor, there was geneval ceonsensus amony all thrce

groups cof respondents that the faculty advisors had too little
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contact with the intaerns and the sponscoring agancies. Reasons
citzd by the facully for their deficient involvement in the
internship pr og-am incliuded the observaticns that tha faculty
advisors recukvr no menetary reimbursement or cthner credit )
for suvrnervising "*hden+s’ work and reviewing writiten revoris and
that many ianterns dié nct take it upcn. themselves to sesk out
faculty members® advice. Scme faculty indicated that the time
Anent advising interns ook away from time needed for research
Znfy oitheY activivies more commensuvrate with winning fenure and
premstion.  5till otrer faculty felt that students should nch
receive ccadsnmic credit for extra-~cliaszroom activities. In view
of ther2 revaaled negative feelings among some faculty, it is
no2regtandibla thah faculty advisors'® ratings of the lnternshxp
sraed; re lower than those of the interns and agency surervisers
- thea faculiy had the least to gain fronm the proycam.
revealed several additicnal

=

yinal 11_ernab1p brc::z*. Many interns

SN 20

it . 28 f.cm aznectks of University social 1ifa
herause of thair :anse involvements with theirx agency work.
Some 1ntarns hﬂ;pl;lnai I dlfflcultv in oktaining indepcndent
study credit fow their &

o
agency pro *ecta. Both the interns CLﬂw N
the ag=noy ounnru¢ﬂoks f21t a need fox Retter integration of

adzmic courzework with on~‘h°-job activities and problems.

acad ra3e
Finally. two agency er;ersorS suggested uvpgrading the standards
for screening thh oreogspective interns and matching the interns
petter with agency plocesments. '

Late in the Spxing of 1976 a mcdified internship progvum
(UIP) vas proposed vhich retained wezt of the positive features
and attempted to correct for "the shortcomings of iis NRradecE3so0Y.
Pat Woodsoun, the divacter of the ecarlier pregram, and I sought
sunpori: from University administrative officials for a state-
funded program which would be permanently institutionalized wiinin

the Univexsity or Virginia. Univers:ty cfficials approved the

UIP for two years, and it has subsequently besn extendsad £his
Spring for two more years. It appears that a bieinisl noltiern

of vrogram proposal and continuation has been eztablished

¥ile the goals of the current procram heve remainad similar
thove of i3 predecessor, the xange of placemant ahtxvltie-

te t
wasg 2xpanded to mset a greater dl\er31ty of needs among undex-
glaéqu;cs. In order 5‘o correct ffor problems of osverinvelvement
of interns in placemen act:’vitiec and alienation from University

life, participation was limited o ten hours rexr waek in most
instances, although a few Lnternb were allowed y-tbcir cheice

te work twenty hours per week. ' A standard screening procedure
was seb up whereby only psycholegy and sociclongy students could
apply for internships. Enrollment was limited to pJYLhﬁlOg/ and
scciology majors because only the Pgychology and Scciology
departments offered support to the UIP proposal and these academic
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N second evaluation, which Lﬂ“ll’z.~
ency superviscrs, was undertaken

wnterns and agenc
£ 1377. This e
in the first eva
there were no pexrceived shortcomings of the ne

intcrn"' grade point averages pricry vo and fellowing

rziors soceed mest suited to interncship ex noes., (A
rossiidility exisits for intzrnships in othe erorzduates
in the future.) Over 150 students applied internships
during the cumrsr preceding the first yezx the UID and
unexpectedly large pool of applicants force iivitation
internshins to seninys only. The apprlic 2 matched
Lentanivazly O 2dasnuy pldC"*VnLq by taklnr sevcrhi critexi
into & unt,; nawely: stated intevests of the azriicant, o
compslieced wihicn related to pilacement Qvt1V1t1es, aresc
aspiratiorz,; =2nd previous GXPE”ieV'@, d'A?PERJLX A fox
arplication form.) Agency personné. Lnterviewed the Lop s
Tprosnacts ang were allowaed to veto thase matches,
wrnis date, on'/ Zour tentative matchas were tubned oW by th
agencyv supervisors. During the past two years, 83 percent
the applicants wers suncogsfully placed; INiy
enwlizants were reicoted for any ¢f several 2: TOOC low
9:36" voint averaza; vnusweal internship as» for which
no sothing exictad, oz lack of academic =), .
In ordaor o nlleviate the concerns 1ty =bo
the predecessing prvoaoram, two faculty membevs were designa
as offinizl UIP dlrz .ors (onz in psychology and one in €C
and reccived partial teaching cradit for their responsibil
Funds were provided to ths Psycholocg and Suciology departs
+o replace the two miofecsors in one of thelr rngalarly
schedulisd aourzzs znd o hire teaching Pb&chautS for each
director. & cocrdinator was hired to arrand: oTEN sontya
with agsnci=zs and to ccordinate intern scrcaning anu
TFicins internship courses were added to urse offerings
pIciorogy and soeiology, thus eliminating dl L’t‘es in
obtaining oourse credit By the interns. 21 2O faciiit“
intograzion of acadomic coursewors with on-t issues
concarng, the interns regularly completed wr lrtmn ﬁrit1r0L .
incident ropovTis, reading reviews. activity Livns, an
particivated in biweckly seminars with one of ‘the
Tiie interns 21so received at least one hour parvision per
weook from their respective agency supervis

information fxom
in the Sroiirn
valuation showed that the benefits ravsaled
iuation were still keing exparienced. 1In
by W progran.
t‘(\n -i oy

particz p=t10n in the UIF were compared to the g&“&e Po;n*

averages of other psychology and sociclogy aQﬁ*Olq
internchip grades stricken, the interns’
lWHIOVCd more (i.e., .40 .vs. .16) during their internship year

than tise remalnlnq psychology and sociolodgy majors.

7

najor imnplication of this repar;
interr :hips are likely to be valuable heuristic expexiences

Even with
grade point averagas
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Rating Ecale Results for Interns and Corntrol Croup Subjects

ITtem

»
]

hen I raflsch on my “"tonal experiencea”
(curriculsr ¢3 wa2ll as extracurricular
social and pargon experisnces) here a

o

14

tha Univa:

1 = unfulfilled, 7 = fulfilled 2.38 4.84%
L = vasatisfied, 7 = satisfiad 5.25 4.79
1 = passive, 7 = active 5.68 4 78 %
1 = cvergpecialized, 7 = well rounded 5.21 5.04
1 =1bk28, 7 = gecod 5.55 5.05%
1 = I have a narrow ocutlock on iife,

7 = broadened outicok on life €.06 5.58%
L = my total experience was not worth- 3z

while, 7 = total experience was

worthihile 5.02 5.45%
I = I am not a2 good problen sclver, :

= 1 am a goud problem solver 5.98 §.20

1 =1 like mysslf, 7 = ¥ do not like

1 = I have not grown, 7 = I have TTOWN 5.54 6.18

* p £ .05

Note: On half of the items 1 equals the negative pole and 7
equals the positive pole and on the other items the poies were
reversed. For the sake of clear reporting, however, all ratings
are reported with the nagative pole equal to 3 2nd the positive
pole equal +o 7.
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all roti ngs are reported with the nemaflve pole emqual

the positive pole egusl 1o 7.

mat
O

Results for Interns, Agency Superviscrs, and Faculty Advisors
’ pe L r P
NCRTICS - ,
- . ;JEJCJ Faculty
T+ Faial s ks at b -
Tiam interns  Supar révigors
— viSOXS
What is the ideal nunkrr of
Pours p=y wook for an intarn
to spend at nisg/hexr placem 27 21.2 19.9 12.8*%*
Ratings of utility of intern- ’
ship program, on 7 point scales:
te interns 6.46 G.27 5.50%
o agencies 6.04 5.04 4.73%
to faculty £,25 3.60 3.38
to agasncy eli=nts 5.56 5.47 4, 45%>
to Universglty in g¢oneral 5.15 £.17 .74
Should internship program be =
institutionalizcd? "
1 = definitely not, 7 = definitely '
yas 6.17 G487 5.45
* p { .05
=% p ¢ UL
Mote: On half of +he rating scale items 1 egquals the negative
prole and 7 egquals the positive pole and on the other items the
poles were reversed. Yor the sake ¢f clear xeoortlnc, howeve:r
to 1 and
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Current sSchool Adlreccs . _ ] .
3 ) ) Curreat Fhone —_—
Swmmer Addrena L ) —

__  Surmer Phone .
Date of Sirth ' Scecial Security $
Date of Graduation _ Dsc 78 — May ' 78 - Aug 79 Dpac 79
Mador(s) L Overall GPA . Mrjor GEA
Fhaen 213 vou declave youxr major(s) (semester and yeari? i L

Taawlirlt completad or currently being taken in maicr fisld

v @ 21t heours will vou need +o complzte your major
12 Spring 78 semaster?

Coursework completed or currently boing taken in rﬂ'at@a field

or in areas that veu think may be helpful to you in a ur
placement (by LLtLG).

i

* Constructed by Pat Woodson

11
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vious work experience including paid emvloyment,

ITI. Your pre
voluntear work, EXTERN, ote.
Name of Crg./Inc
and Location Dates Brief description Gf wc
V. Your spacial iatarssts and talents {sports, craft+s, art, musicg,
nobbiez, eto.d -
V. Do you have a vzlid driver's license? Do vou hszve yveour own
ransportation? If 30, what? icycla motoreycle
- cax :
VZI. The i9llowing are the general areas in which placsmants are
avallaiiz, Numgvr~~qccoruﬁﬁj to you order of prefarence~-
thes2 ipn which you are interested {1 being vou first Freference;
2, your second, etc,).
Adulc Zducatiocn Elderly Mental Health and
Retardation
Alcohiolism Treat- Health
rent/Rehabilita~ Care Racreztion
ticn
Criminal Justice Housing Social Work
Dayecare Iegal Assgistance
If there is an arca in which you would like to work which is
not listed akove, please indicate what it is: )
O

ERIC 12

Aruitoxt provided by Eic:



2

15 0]
RS
(VI
r-t

1 on
O
el 4D

P
1
" o—i

|81

-

) .

Y)
v

SIS

~
IR INJ)
o o
L
B
D P
4
ol

ey
m L
s in
¥
g2 )
44
g ©
=1

O
> d

N L
Oap
o .
U .
6t
G .

~1 -r
pag
»

LS.

b=

-

»

s tan®
Lot ¥ o

Las

wl

J$I

.t

o,
Mo
K i 4
[Q RPN
[ SRR
12
ar
43 el
(R
NOS
-
- ’
ot
~
[ m.
-
|
S 0!
O
Ha s
o
T by
Iy G

Hainy
LS ]
Lo
(o Y
[N
W)
£
e
RGRES)
o
S40C
2
b
[
| SN
) »
RS
i
ond et
-u -
oo
Nl
RESE|
o
o
IR
g
-
vt
JUDIN
PN
+
M~
(2R
4
'/u
-~

(]
(O3]
a3
R o
oG
O w
-
44

430
Sy

[83]

_..‘ -

T

Koy

-
.

comments

al

13

O

Aruitoxt provided by Eic:

E



