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. S The Regional Continuing Education for Women Pragranm
. (RCEWP), involving Temple University and four comsunity colleges' in
the Philadelphia area, resulted in the establishment of. programs and
services at the community colleges to assist. adults, particularly
vomen, who are returning to college. It also meant the establishment
of a model interinstitutionql’netwqu for referrals, recruitment,
programs, and services among the five cooperating institutions. The
* advantages cf belonging to RCEWP are efficient dissemination of
" information in useful form; efficient sharing of ‘material resources,
increased contact among membqrs, and awareness of other educators'
ideas and of community resources; encourage?ent fcr professional «
‘growth; support and strategies for encouraging institutional change;
~efficient provision of community services; and a $ynergistic effect
on the services available to adults. The program activities of the
network focused on the professional dévelopment ‘of educators and
services for the community and students. Professicnal development.
activities included training .seminars, prograss and conferences on
varied topics, such as program planning, assertiveness training, -
public speaking, and math anxieties. Community and-student services
included a women's day on campus, "Women at Work" (a workshop), "Job
~'Rights for Working Women" (a .panel), and "Tell-A-Woman" (a monthly
newsletter). (This brief report concludes with highlights of the
program activities. from each of the five participating institutions.)
(ENM) ' 7 ' .

o .




ED160759

>

N THE REGIONAL CO#\ITINUING EDUCATION FOR WOMEN PROGRAM
) ¥

e This Report describes the activities of thewRégibnal
Continuing Education for Women Program during the
‘period of July 1974 to June 1977.

@

A coordinated effort of
Five Educational Institutions
in the Delaware Valley:

|
|

‘.‘,

THE FUND FOR THE IMPROVE‘ENT o)
# .

A REPORT

- TO

ON-

\

RN

G007502359

Bucks éounty community College
Community College of Philadelphia
Delaware County Community College

Montgomery Count¢ Community College

3 POSTSECONDARY EDUCATION

L4

@V;

Temple University of the Commonwealth Systeni of Higher Education

O/ U

SN é L s
[mc\

JAruitoxt Provided

WN S ae

Prepared by
Barbara A. Bloom
Project Coordinator

4

U.S. DEPARTMENT OF HEALTH,
EOYCATION & WELFARE
NATIONAL INSTITUTE OF

EDUCATION

R 11 DOCUMENT HAS BEEN REPhO

DUCED EXACTLY AS RECEIVED FROM

© THE PERSON OR ORGANIZATION ORIGIN-

ATING IT POINTS OF VIEW OR OPINIONS
STATED DO NQT NECESSARILY REPRE-

< SENTOFFICIAL NATIONAL INSTITUTE OF

EDUCATION POSITION OR POLICY



; . R N : E ’. ' Av -1-

T PROGRESS REPORT e o S

. . N .
| . o . -
L . . B . R
0 . 4

INTRODUCTION S o S ‘ RN

4 \

~ . f N .

“The. Regional Continuing Education for Women Program (RCEWP) has been
.operating Since September 1974-ynder a grant fraom the Fund for The Improvement
& - of PostSeoondary Education. Its; purpose is to assist adults who, are ‘or might
a become interested in further. edugatlon for employment and self-fulflllment.
— Or1g1nally focused- on the needs of adult women, the program has begun to ad-
~ dress the educatlonal -needs of adult men. - :
. The 1nst1tutlons which part1c1pate Ain RCEWP are Bucks. County Community
,College, Community College of Phlladelphla, Delaware County Communlty College,
Montgomery County Community College ‘and Temple Unlverslty. ‘ ;_ .

- The office of Continuing Education for Women at Temple initiated RCEWP. '
Establishment of RCEWP meant the establishment of individual ‘programs at the™ -
four- communlty colleges and the establishment of a network among the: four

and the office of Continuing Education for Women (CEW) at Temple :University.

The network and the individual offices have lbeen runn1ng well and fast from
their 1nceptlons.

il ’
v v

One sign of the ‘activity is that between ‘October 1974 and June 1977
network members and staff have spoken to over 10,000 adults and prov1ded in-
dividual. counsellng to over 9,000 womeri and men. :

. . »
The short-term goals of the projecé are: (1) To develop a coordinated e
network for referrals, recruitment, programs and services among the five
-institutions; (2) To assist thé cooperating institutions in devéloping
‘services #nd programs for continuing educatioy for women students; (3) To
provide staff development and training to CEW-designated personnel at the '
cooperating institutiens; and (4) To establish mechanisms to evaluate the
effectiveness of the network's programs, services and training.

e

The long-term goals are: (1) To involve an increasingly'higher"percentage
of the target population in tHe four-county area in continuing education; (2)
To 1dent1fy dnd widen ‘channels of study, cooperatlve work education opportun-
xtles, and eventual career employment available to CEW studentls in this reglon,‘
(3) To- sustain and expand CEW programs and serv1ces at each of the cooperatlng
institutions; and (4) To expand the coordlnated network as a model for the
six-state région. ﬁf RN

This report explains some of the ways we have been meeting our goals.
It stems both ffrom our need to inform FIPSE about our activities and from our
desire to share information with others working ih similar positions, in
order to encourage exchange and to stimulate: ,

. - . °
»

h“‘

1. Prov1slon, as educatlonal counselors, of 1ncreased services. to adults,
particularly women; and

2. Establishment of small group 1nter~1nst1tutlonal networks to encourage a
development of needed adult services. 4 ° .

’

Aruitoxt provided by Eic:
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BENEFITS OF THE NETWORK

3 ' ' ) ‘ [ - hEY)
We are aware that we ' have been/prov1ded a rare opportunity to experlment
with an' interinstitutional network. Besides the fact that 1nterinstitutional
! networks and=consortial arrangements are only recently increasing in number,

" our network has unique characteristics. _Its siZe is .unusually small (7 members,

5 institutions); it is a single-purpose _group (focusing .on ,meeting the needs
of adults returning to college) contact.among members is fairly frequent
(through regular meetings’ and exchange over telephone and by mail); and its
Pprimary purpose for joining,together was not that of saVing money but rather
quantity of existing seDVices to adults. - Furthermore, the offices at the
four community colleges were, begun .with the' beginning of the network itself,
. since all but.:the office ‘at Templelyag started with the inlﬁial grant from
‘FIPSE in 1974. , _ .

3 ’
. L2 . -

. For these’ reasons, we would like to share some of our experiences of"
the advantages of belonging'to the RCEWP . L .
" . . . . :
s Efficient dissemination of information in useful' form: - l ‘ .
Information can be exchanged in organized ‘seminars (which form one’
part of scheduled meetings) or . less formally. Seminar topics are seélf-
generated; often seminars are led by a member ,of the' group. They "age .
therefore in direct response to needs. 1In addition :to thg formal
seminhars, members call on each other s expertise as needed. When outside

espertise is desirable but costly, the group 1nv1tes others to share
. expenses. . . ;“’// o . E

@ 3% N Vo«
M N .

' o L " . , (VIS

eEfficient sharing bf material resources S R ‘

\In addition to sharing informhtion and expertise, ‘members freely
borrow materials for courses,,prdgrams and brochures frém each other. <7
Borrow1ng and adaptipg speéds the process of program development and

. often improves their quality t e . N

e

]

vIncreased contact among members and awareness of(%ther educators"ideas
.+ and of community resources ) RS “ :
: At each meeting, articles, brochuxes and other items of, interest
. dre exchanged to keep RCEWER current on recent deVelopments. Members-
,are aware of ‘the-value of maintaining contact with other-institutions ;-
.+ ' and organizations and of sharing w1th them, agd of sharing their ideas
with the network.,

)
S

-Encouragement for profeésional growth

—on each Sus. In ‘this way, the network provides examples .for each
member of what the other members are doing. - Members receive encourage-,
ment for and evaluation of their new ideas.’' This inspires and provides

. examples and expertise for others in theygroup-to_begin similar. projects.
. - : A L C
‘e Support and strategies for encouraging institutional change..:

Encouraging a college to become more responsibe to_needs of adult
learners is to serve as a change agent. While institutions require such
changes,'sustained attempts at change are often not réwarded. The net-

" work. serves as the vl=~e where change agents <ain support and evaluate

" strateyigk & ..., change.

. Netép rk meetings begin with informal reports about what is happening )

&y .
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. Community serv1ce . —— - |
ASs a group we can provide fnore efflclent comnunity - servlqe. We share

1nformation. A single member can serve on a board for all of‘us.‘ Qur abillty

to- provide service is multiplied. . .\_
\ . E D ’ i . . ) ‘fw -, ’ /
2, . T

~ I~

! o )

S nergistlc effect on serv1¢es ‘
Y Most meortant* the above: beneflts have a synerglstlc effect ‘on the .

services avallable “to adults, particularly women, in. the Phlladelphla area, .
The act1v1t1es undertaken/by the network jointly and on each individual campus“
'demonstrate the _value of the network in terms of actron. Selected activxties .
iare summarlzéd 1n the follow1ng ‘pages.. o i R

<

“ ..

'ACTIVITIES OF THE  NETWORK : ’ o

1. Profe551onal Development . ’ . ’ o
Our professional development has, been self- generated in- rgfponse to

“immediate ,2and long-range needs. Sometlmes it took the form o
of lnformatlon,‘frequently it was a half—day seminar conducted by onefgf Us or. =
an - outside expertp and recently it has taken the form of pore extens e confer-
ences, I . ; ‘ : e

i . f' . . Y
' L { : .

In general, our training seem to have gone through three phases.; The'fir“st~
resgended to our. need for infrdmation:| What is the current employment situation?
What audlov1sual resources are ava11able° What financial aid is availableW

'gWhat are the new counsellng techniques? . We next developed Uralnlng on program_

informal. exchange\’

¢

:administration: managing a prégram, developlng a budget, reachlng the'communlty f
. More recently, as our own knowledge has grqwn, we have become more lnterested

in sharing ounuexperlences with other educators and learnlng from® them.

. - *

The follow1ng is a summary of the' traihing semlnars, programs and conferences,

held for ‘ourselves and other professional educators. - The programs aré llsted
in chronologlcal order, and unless otherwise stated, -participants weré& network
members and occas51onallyrguests from the college holding the semlnar.
+ S . . -

Operatlon of a CBW offjre ‘ . ' T« - S i ;
- % The CEW offlce at Temple served as a p0551ble model for. adaptatlon. “a

quperv1qory stafﬁ explained their sroles and services. They also praesented

information about llalson pnd cooperatlon with other campus serv1ces such

as counsellnq andxcareer services: - - R EaL

- i

* o

Program Plannlnq - : . C g
.An educational plannlng consultant présented 1nformatlon on then
lanning and evaluatlon pfocess. By developing plans fox thelr own insti~
utions within the context of . the network during the séminar; “coordinaters
“gpplled learnlng ‘to pracxlcal results. )

I - .

" »
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Employment Opportunltles for Mature Women
" Five’ placement and .career counselors from he-netwbrk 1nst1tut1
”presented information on Jjob opportunltles in“the region and the results
of a telephone.survey of local employer attitudes toward employing mature
"women. In addition, the concerns of the mature "female job applicant were
discussed. This seminar heightened participants' awareness of the issues.

W

e
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OSelf—development Courses for Women .
) ‘Four network .coordinators and professional coun=elors from dember
institutions presented materials and outllnes for" approaches to
asse;tlveness training, career exploratlon, ‘Sransactional analysis and
“values clarification. Because cotinselors -tend to adopt areas of special-
- izational on their own cAmpus and ‘rerely engage in such detailed
exchanges w1th others doing slmllar work, this wprkshop was very product—

3
dve. . .

_" ; . . . . a. | | /

oAudloV1sual Resources. ) - . S . v
Suggested as an outgrowth ‘of the seminar on self—development courses, o
this’ session demonstrated. some of the audiovisual products which can be
-employed in. self-development courses. ‘A sllde show, twe films and one
tape addressed to adult women were presented. This seminar did not,"
. however, make the tedious task of reviewing audiovisual résources any
easier. Perhaps written and verbal presentations about materials. are
still the most effective way to familiarize counselors ylth avallable(
- resources. \ :

v . . “
- . . . . .

oAssertlveness Training . - . 5 -y - . TR
In a day-long workshop, .Dr. Patr1c1a Jakubowskl presented tedhnlques
" for leading assertiveness training groups to network members and other v
counselors. : . Lo P
oo ) _ ! . v
o oFlnanc1al Aid - L o ) N v
- > Details of state and federal a1d forradult women were dlscussed with
a representative from Pennsylvania. Higher, Education Assistance Agengy
and financial aid officers from two 1nst1tutlons. Partlcular flnanc1al
concerns of adult women’ were also dlscussed o .
"Communlty’ Outreach o : ‘ i *. \
Helen Faust, Coordinator at Communlty College of Philadelphia and

)

4 network representative, presented information of the possible aims of

community outreach. The variety of means apprppriate to particular
‘aims was discussed. 2 ‘ 3.
¢ Public Relatlons . .
Emilié Mulholland of the News Bureau at Temple Unlver51ty presented
information about the function of the office of public relatlons. She
1 s+ - also lad dlscuss1on on methods of informing the public about the program

and actLV1ties. N . '

F . 4

L

e Public Speaking ' ' . : ' .

Mary Ann Fitzpatrick of the Speech Depp tment ‘at Temple Unlver51ty
presented brief -guidelines about publig speaking. Part1c1pants video~ 3
taped presentations to 'improve their style. - /

OBudget

Susan Byrrows, budget analyst at Temple University, and Jean Ma”Bryde
Swenson, Ditector of CEW at Temple and representatlve to roEwp
information about developing budgets and facilitated small eznezlg
ential learning during which CEW program budgets were cor: . ad. ‘

»
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s Advanced Counseling techniques :
‘Linda Grennor of Delaware County Community College and Diane Nussbaum
‘of Montgomery County Community College and both RCEWP representatives
presented information based on their experiences in running groups. The
presentations were on assertiveness training and changing self-defeating -
\\behav1ors. . ‘ v )
¢ Math Anxlety
Bonnie Donady of.the Math Clinic at Wesleyan Unlver51ty spoke about
the necessity for women to improve their mathematical skills and of
counsellng and teaching changes which might encourage improvement.

. ¢ Family Counseling .

Sandy Kunz of Communlty College of Philadelphia and representatlve
to RCEWP shared information about a system of family counsellng. She
and Helen Faust also presented ‘information aﬁQut area resources for
referral for women with family problems. : :

“Reachlng Women: A How-To of Programmlng for Adult qu " X &
“pn all- ~day conference for. ninety educators in the Delaware Valley
on September 30, 1976 began with a keynote address by Vlrglnla B. Smith,
Diréctor of FIPSE, and included a series of practical workshops and
panels @n three toplcs Funding, Counseling and Program Techniques,
and Credit-for Life Experlence. A separate report on this. conference
" is available,
[ .
¢ "Women's Education: Learning and Doing" o
© Margaret Talburtt of Formative Evaluation Research Associates pre-
‘sented preliminary findings on research of programs for women in women's
studies, behavioral processesy and career internships. Her talk was
sponsored jointly with the Coalition for the Education and Placement.of
Women and was attended by thrity-five educators in the Phlladelphla area.
. . &

,® Educational Option

A panel of five representatives from golleges with programé'for in-
dependent learning or credentializing of prior learning presented inform- '
ation .to the members—and over thirty-five guest@.

®"Midlife Occupatlonal Changes for Women and Men."
The second conference organized by RCEWP within one year was held on
May 16, 1977 and attended by over ninety educators. Featured were
morningsworkshops on selected cencerns and afternoon presentations of

techniques” for addre§51ng midlife occupatlonal chdange. A separat report
on this conference is available. <@

(BN

» MAUT - Beysian Project. RCEWP has been selected as one of five educational

brokering sites to participate ir a two-year evaluation proj.ct,“directed
by Dr. Marcia Guttentag of Harvard University and ‘sponsored by FIPSE.
Using a new methodology and Beysian statistics, the evaluation includés
participant determination’ of goals and decision about the measurement of
pél attainment. It also includes a érocess for evaluating alternative

strateg}es for reaching goals, which will assist RCEWP members 1n decidi g
effectiveness of spec1f1c actions.

¢ . : . v )

. Y

»

N

"



ERIC”

Aruitoxt provided by Eic:

2. Services for Community and- Students ' B

e Planning -and Evaluation #eetings ) -
In addition to the above seminars and conferences, we have- had .
fifteen planning and sharlng meetlngs, sometimes on the .same day @s ]
one of the seminars descrlbed ‘above. We also held an annual two-day -
evaluation and plannxng conference. The informal information exchange
and encouragement taking place at these meetings are one of the
s1gn1f1cant benefits cited by network members. ; oo

-~

.For the most part, direct servides to both communlty and studerits are
delivered most effectively by staff at eacp 1nst1tut10n._ Within the f;rst"
three yers(f opera®ion, the network members have offered individual counseling
to over 9,000 women and men and have seen hundreds in workshops or other sgeries
designed to help the adult become prepared for the future. Highlights of
campus activities are described elsewhere. <Z

. _ A 4 .

. The repsesentatives to RCEWP have also joined forces to provide programs
and informatlon to the communlty at large. Among the joint abtivities are
the, follow1ng. C A

kY]

- - -~
14 - ~ ?

o"A Guide to ngher 'Educdation Resources in the Phlladelphla Area for Women

Produced in cooperation with three other area organizations, this
guide provides information on fifty-six undergraduate institutions in
thegPhiladelphia area. The Guide - includes a gqperal description of each
college and a section on WomenkServices. Inclusion of a section on
Women's Services has the effect of advocatlng institutions which provide
‘more service than others. _ . ot

LY

« L4 1
e Women's Day on Campqs v - ..
This joint recrultment effort was held on' March lﬁ 1975. SlmulEaneously,
each campus hosted a RQrogram to ascertain woﬁen s educhtional needs and
# inform them of college programs and services.” Over 500 people attended
at one or another eﬁmpus.~ Nonetheless, the. . -program- was not repeated ;gr
several reasons. Attendance at the urban 1nst1tut10ns was proportlonaw 1Y%
lower. Coordination of five events on a single date was‘cgnfusing.
Radio, tdlevision and newspdpers w®ovide better ways¥to-inform the public.
Other programs more nearly meet adult needs for programs. | '

s "Women at Work" * \ - '
~ Oon Saturday, March 20, 1976 at Temple Unlver51ty CenLtL City, 250 women
attended workshops featuring women 1n tﬁenty«dlfferent eers and twelve
counselors from the member institutions. Qf. Alva C. Coopex, Professor
Emeritus® of ‘Hunter College, delivered the keynote_ addressf " hooslng A !

Career". A separate report on tth program is avallable.

y e

' - o

—

- -

Oon Saturday, March- 26, l977 the second annual "Women at Work" was
held at Communlty College of Philadelphia. Over 250 women preregistered
for this conferernce although actual attendance was 'less due to a publlc
transportatlon strike. , ) B ‘ R
Other area‘colleges which are not members of RCEWP have replicatedtall
' or part of the "Women at Work" program with our guidance. /

\ ¢ »
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e Traveling Panels . 4~f‘ . o Do
- . .Panels' have beeén developed b ths RCEWP coordlnator for presentatlon

o ‘at each campus, for students and community. In Sprlng 1975, "four women >
in various careers shared théir experiences in the program *Women, in ' "
‘Non—Tradltional careers". In Spring 1976, representativés from gtdte and

federal government spoke at each; campus on the topic, "Empl yment in
State.and Federal Civil Servieé". The “roqd«shows“ have been very well - .
received; sometimes, however, (hey_seem to be less—than—ef{icxént use = . 7
of the speaker s t*mé‘ Besides topics related -to employment, toph!s .

. « of future interest include, “"Gaining Credit for Work ‘and Life Experiences

and "How tq 'Be Wife, Mother-and Student and Enjoy~ It“'"'-~ T e B
: . < . s

-

,{ “Job Rights for Wonﬁing Woren"
0 ’ The RCEWP ‘has cooperated with the Women's Bureau of the Unlted States
Department of Labor in a panel on, increasing job options at both' the 2nd
.Novembe? 22r/&975) and 3rd annual conference (January 29, .1976) on
Yt Job Rights for: Worklng wOmen,"'sponsored by the Philadelphia Commission . .

“: on Human Relations. .. . . . - o
- ' , . . .
s "Tell- A-Women" ‘ “ F ‘ 7 R
. The coordlnator of RCEWP edlts a page on educational activities of ° _
’1ntere§t to women }n the . Phlladelphla area in Tell—A—Womenw a monthy- -~ <
newsletter. The page is sponsored'by ‘the Coalltion ‘for thé Educatlon °
“.and’ ‘Placement ‘of Women. Tell-A-Woman has a mail c1rculatlon of 2, 000 —
and a large free dlstrlbutlong ‘ ) - -

J

. ’ ¢ . e - 4

;n addlﬁlonﬁko the program act1v1t1es tor grbfess;mnal/educatorsAw students
and communlty, RCEWP 1dent1f1ed snryey<§esearch on ‘topics‘of matual concern, .

,such as assessment ot student .needs andr of cahses oféattritlon. The first

survey,” in the summer of 1976 was a questlonnalre rgturned by oven,400 studénts -
targeting on asse551ng .their"’ needs.. Experience with developlng,thls questlonnalre,
han the data, and developlng an analy51s 1nd1 te that the demands on staff
timj tre too great to perform survey - re§earchlat pre ent. A report on“the

results of the quest;gnnalre ls avallah , , i

ACTIVITIES OF MEMBER INSTITUTIONS . P ;} <

bl \§ L ’4" _’ /

¢

The programs ataBucks County Commnnlty College, Delaware County Community
College, Montgomery Countyﬁcommunlty'College, Commhnlty college of ‘Philadelpliia
and two of the campuses of Temple Unlvefslty have been very busy. Each office
has created a program in response to the particular needs of ‘its, community and
abllltles of its 1nstrtutlon. Each program shares a list of th'se activities

"1n its annual report. -For this report, edch program has agree to share

some highlights of its actiwvities’ ‘during the ‘past two and one alf years. No 4
claim is being mdde that these ideas are orlglnal nor that the representativés

to RCEWP:» are sblely responsible ‘for 'their exlstence. Instead|they are offered

by each campus as~ethples of the activities that are happenl g today Wltb”@he &

hope that others may find them useful.
. . o
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Bucks County Community Collede - L v -7 : /

.The office of Continuing Education for Mature Stud&ﬁts, S, 'originally

.College in.1974 underfunding from thesTemple grant with Susan )Schuehler as:

”'ﬂi called Continuing Educfition fQr Women) was -est¥BTished at Buckz.gounty Communlty

" part-time director. ' ‘the, end of the second year the Board

Triistees approved

- the inclusion ef the}offlce as an integral part of.the college with services

. .ekpanded to include men as‘well -as women . - The office has expanded personnel

and services rapldly. By December 1976 it had. offered supportive services to
3,300 returnlng students in the following areas: p(eradmlss1ons counsellng, peer

)

Q
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» network. é provided training t

support- orzentations, study—skllls workshops and gredlt ﬁor life experience.

A

"Thlnklng About College"’ i . < - ) i )

lhThlnklng About College" is a short term nonrcred t series stres51ng
English, math and study 'skills. "It .was developed to meet the needs of
"adults considering returning to college. The well-receiyed series. is
taught by the Basic Studies Department. , A m exr’ of CEMS .staff coordinhates
the program and meets with students. - The sertes is offered. day and evenlng
and“on and off campus o meet time constraints of adult learhers.

oSecretarlal brush-up course i ° .
Women off the Iabor market for extended ‘periods and choosing to” return
to‘work may f£ind that their - skills are rusty and that there have been new
‘machines 1ntroduced “since their last employ. The admlnlstratlve secretary
of CEMS, after contactlng temporary. office help agencies ,and women. seeking
office employment, requested a special ghort-term caurse/to meet these ° ~
‘needs. Buoks County Community College now offers. a two-week intensive - 4
course between the fall and spring semesters deslgned to give the student

qulck re-entry into employment. : i ’
o [ 4

P

° Credlt for Life Learning Experlence (CLLE) | . O - -

v Working with the Academic bean; the JEMS office developed the program,

(Eredit for Life Learning Experience. /Thrpugh research and contact with -
ational and regional developmen the office developed the mechanism , N
and materials for the program. Faculty and student manuals have been
developed, and the CEMS office serves asg the point of contaot with- the

program for adults seeking credit for expeyience.’ B -
s .

»

A

¢ "Project’ ‘Second Chance" R ' o ’ ‘ Lo
Project Second Chance was a two-year feqerally-funded model project

.in adult basic educatlon, awarded to «CEMS irnt cooperation with %he Bucks'

County Intermediate Unit. . To enco@?age expanslon of basic .education - h

service's to adults, the program veioped a county-w1de ABE" Jprogram, o
o?ad lt educators. The brOject also -

develgped a/toll-free telephone hot Iine of’ 1nformatlon about basic éduca- .

thon resources in the)county, which led to the develo?ment of The Lea;Pung (ﬁy
. " '

Linef. b , ‘ = N
i ’ Vo ®

SR ! Co- ° . 0 .
¢ The Learning Line R SN ' P e )' ’
Ohe telephone exténsion in the CEMS office has been des1gn;ged The . oo™
Learning Line. This extensiop-is inmtended for citizens of the county who .
are seeking information about any form of continding education in the
arma. As an educational broker&hg service,sTHe Learning Line matchesg
the needs of the caller with appropriate programs' and se%&ices;

~
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. %"When Your Parents Grow.01l4d" ; ° - . S e

The CEMS - office assisted the office’of Communlty Serv1ces in developlng'

a conference "When Your Parents, Grow| bld,"'underufundlnglfrom lltle I.
The conference was deslgned te 9§srstJaaults maklng decisipns about *living

w;.r// arrangements, flnances and recreatlonal programs for their agjﬁg parents.
- - o . - “ Aol N Y R ’
:,;1?‘ 2. Commun1txﬁCollege bf Phlladelphla ;17 - N o T

P The Office of Educational SerV1ces for Women was establlshed w1th fuhds

N from éhe Fund for the Improvement'of Postsecondary Educatldn tp-Temple Univ-

2 . @ ersity. Helen Faust and Sandy Kunz were dpp01nted co—coordlnators ‘in -fall 1974.
This coordlnatlon ‘has preven frultful. Ms. Faust, retired from the School
D1str1ct of Phlladelphla (where’ she was Dlrec%or of Pupll Guldance) shares not
only her counseling expertase-but also her considerable admlnlstratlon skilds
while Ms. Kurz, a couhselor already on staff, provides knowledge of the .
1nst1tut10n, ounseling skills andsexperlence with the Students: Together,

\ chey began many act1v1t1es fr_\ h\yh the fdllow1ng.are selected ' )

'3

«

- A Guide to Da;/éagi and ‘Early Educatlo:dfrograms in PhlIadelph15“ .
'\lr“r _ Recogn121n thekneed for day' care a realizing that space at Qommunlty
‘ .College of Phlladelphla would not permit even minimal facilities, Helen ’

”ﬁﬁf' "Faugt produced "A Guide to Day Caxe..." :This guide 1isté. each licensed.

*? center in the c1ty and is organlzed by zip code for eff1c1ent use.

. ~ L ¢ ‘
s Newsletter : ’ . o v
ESW issues a monthly, double-s1ded, single-page newsletter packed with
' necessary 1nformatlon abgut the college and community for students. When

- space permlts, longer ayticles, such as one on the flrsf women pre51deng, .

- mall to l 500 adult wom nsvas tri with little response. Great response
] ) has been forthcomlng, however, 'since the newsletter has been dlstrlbuted-

‘ , at locatlons central to campus act;vlty and r:jfelected Tlasses!{ Yy
s . c . ‘ B - )

"Welcome Hour" ! ¥ @

(These have. peen well- recexved informal morning coffee houré’hef& at
] the beginning of the semester. A< students at a large urban com¥futer
. institution, wgmen often do not cHoose or are not. aware’ oﬁﬁcampus services
available to them., Both to inform 'them of the services of ESW and of €he
rest of the campus, ESW tried”numerocus approaches without great recepilon.
Whether because of the 1njorma11ty, because of the clear seriSe of the
t1tle, because of two years' build-up‘of publicity or some other reason, ‘.
the "Welcome Hour" ’has beer. well attended. It is publicized in flyerd ,
" sted on campus and the newsletter. All morning, students cdﬁ'mEet each“
other and the staif of ESW over coffee and doughnuts. No formal programs
~ . gre presented, buf upcoming programs and services are talked about and r
. ,/11ter%§ure on campus serv1ces is availaile. N 3.} _
o Peer Counseling ’
< In January 1977;%%ix dult students were selected for intensive
o training as peer .counselo These studentsidete ined & training agenda
> and shared with each other the nesults of thelr resea¥ch on the insti-,
tution and community. They.now answer student qhesthns and _to refer the
. . student to the variety of fcoklege services and others as ¥equired. In, the

, s flrst six months they have talked ‘to approxxmately bOO students. Tb>

St e . . =~ ‘ \ 7
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-gollege of Phlladelphla. A panel presented conqerns of the adult”’ woman

PO ’ %stude t, and information was given about®the ways the college elps women
' ?‘Fope- ith their problems. Repeated show1ng\of this’ program has broQght
" a steady ‘stream of 1nqu1r1es. ' -~ o )
_ ’ noe ' ""\/ ~
3. gtlaware County Communlty College - - I R
) y “Qpportuﬁﬁry/Adults“ program-was-*established in:. l974*under‘the<grant

.and has Bpen coon‘gnated slnce September 1976 by §ue Staas }n‘the office of

-~ Career Services at DCCC. Recgnt ctivities have stressed encouraging other
X ¢ffices on canmpus to cooperate in developfng appropriate responses to adults*
W, .needs. Faculty, pre—admlssloQ\staff and. fellow students have been encouraged

) t? develop the own’ responses A;great variety of s cﬂal progkams have )

deveﬂoped Among other hlghllghts of actav1t1es at DCCC are the follOW1ng-'

Y e 1

. b M

3 e@eer Coun lrng W : [ . Sy
A e DCCG; S.a program to train and pay stude%ts serv1ng ‘as’ peer ¢ nselors._
/- Among the -students selected for. this training .jin fall:of 1976 wer hgse .
adults who now work with the "Opportuniti es/Adults" coordinator. to provide

individual -attention to adulfs a4 'These students. learn-about the campus and
community in oy to provide' informatign; t y develop speclaI groups®
. and panels of speakers of interest. Th¢ most! ortant part of. thelr///>
o ” funqt;on is individual contact. Joan Ryan wrote in her eportlon
N her rk, / . oo

<

-
v ce

(4 e . T e ~ ) H
. P N . .
. | , f‘a/lzs@eper is all that is nieded, peéhaps
: ~ : ‘,_;\ue lighten the workload of those who wouid o e

otherwlse be approached. One‘who is in
" same position (grade pressure, ‘etc.) is'leasy
to approach. And we're alway$ available. ° | Lo
a . :‘ ﬁprmany.tlmes havs I listened, perhaps with -
) a bit of 1nformatwon .or a nudge £o ;he right -
] RN . source, ;n the hellways or cafeterla? - s . -
d ({I . Assertlveness %ralnln ] jp” . ’ I :- !
g ;
' . As an outgrowth of ojferlng assertiveness tralnlng for-studéents and
the general publie, an asse;plveness tralnlng group for faaﬁlty was S
offdred :in the Spring of 197 ‘ -

- - - .
~ s A S — . : . ) . -
. . ;

e, Career and Lifenflanning WOrEshopsI . . o S

o v

Caree? dnd e Planning warkshops are foered’by-the Career Resources
Genter. and_the’ portunatles/Adul;s programs to non-students for a fee .
and to adé?l studerts without charge. * These workshops fun&el many adults
back to gﬁﬂol\\\wdikshops forf;ﬁudents,asslst them in maklng decisions
"about maworé ransfer and employment ‘
a\ rad Ve
» Adult prgZplanning . :
DCCC* has scheduled large group meetlngs-wlth all students ‘after
admission and before reglstratlon "Opportunltles/Adults" has encouraged
p the introduction of speclal pre-planning groups for adulﬁs 1n which they
can identify their own needs and resourtes_for meetlng them as well as

make . initial contact with other adult students. . ’ R

° < IJQ . -
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: 4. MontgomeryACoun_y Community College: - ) L 7 \\\
+ - The CEW program was establighed with- funding_ from the® Fund for the -

- Improvement of Postsecondary Education through- Temple;Unlver51ty in 1974 at
MCCC by Diane Nussbaum. Her progxam has" deveLoped in the Wdirection’ of .
personal growth non—credxt workshops and classes under the -name "Accent on
Adults" within the Offlce of Continuing Educatlon. “As such it has served as
a developmental 51te~for expangion of seruiges to new audiences. ot

o

rt
;

‘ Lo - ) e M -
“Accent on Adults“‘ S : ) ’
- Origindlly, a serieg on non-credlt persQnal growth courses (6uch as .~
assertiveness training, values clarification and management for women)
N\ was offered under: the title “"Accent on Women," MCCC was early to hear-
* ' men Sayihg that they too wanted these kinds of servrces, and thus the
name change and an 1nc1u31on of men in the cllentele.;
AN ' eAssertiveness Tralnlng for. New Populations ' 4/ ' st
Through the program at MCCC,xassertlveness tra1 g has gpne off-
campus to a variety of opuiatlons. At a local 'sciefitific labOratory,':
it has been offered boti to groups of secretarles and to one including
members with arange of -employment experiences$ from cler{cal to middle
management. '~ It has also been offgred to retarded adults. °'The’ experiences .
have shown' the applicability of assertlveness to coplng with problems -
in work and living situations. ) o . . -
? -
o oAssertlveness Tralnlng in Classroom
. T As part ‘of a psycnology rse, -assertiveness tra1n1ng was provided. \

“This 'is perhaps the first time a student has gotten cred1t for learning -)"

a?sert*reness.‘ : . o o : - » ‘
o} . . o - ST '
? > . a .

5. Temple University g

There has been an office of Contlnulng Educatfbn for Women under the
dlrectorshlp of Jean MacBryde Swenson at Temple University since 1970. As .
“the largest and one of the oldest CEW programs-in the Philadelphia area, .
Temple CEW Has been in the role of prov1d1ng leadership 4nd encouragement to
many other CEW programs in the region. 1In 1974 it assumed a partlcular *

“ relationship with :the communlty colleges through establlshlng RCEWP. W at
Temple h@\itwo offices, one on maln campus and one at Center Clty. L) le ,
prov\idi g eadershlp, Temple ha,s also learned frogthe qnetwork members. fa

.. Explore~for%credit ‘ - ‘ -

3

"Explore”, a model system for life andggaréar plan ing developed by
) Jean MacBryde Swensbn, as been expanded tg_lndﬁude more academic experiences
- ~and is now offered for academlc credlt 1n,addltlom té its non-credit
) “workshop ‘format. A

e Math CllniCS ) - ' e
Both the main and center city:campus have 1ntroduced weekly non- ~-credit
workshops furing which the instructor focuses not only on providing needed
formation abod% math but also on alleviating the participant's anxiety
out learnlng math

S

«\) . .
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¢ Group Leader Tralnlng ) : :
Temple CEW began a leadership tralnlng program with 10 students in

Fall 1976. Students first take a four-credit course, “Para~profe551onal

Skills Seminar," and become part of the student services network. The

,

., next semester ihey can take up to three credltqhours in a practicum. 1In

addition to providing conferences with individuals, the group leaders
coordinate other CEW programs such as the orientation, the series of
brown bag lunches, organizaing a CEW advisory committee, and other useful
actlyltles. . :

e Assertiveness Training for Managerial Staff . * ]
.As part of in-service management development at to-assist staff in
becoming trainers, the director arranged for a professional counselor to

offer a workshop in assertlveness behav1or.

® Forums, for Women
Educatlonal Services for Women; the CEW branch at Temple University
Center City, in addition ta individual counseling and referral, has
developed a sizeable series of workshops, programs and non-credit courses
responsive to the needs of adults in a convenient, busy urban environment.
Among the workshops offered in the spring of 1977, highlights are "Second
,Careers", '"Starting Your Own Business", and "Assertiveness Training for
Men". ’ ‘

CONCLUSION

The Regional Continuifg Education for Women Program has developed

a program and a model which has had significant impact on individual adult

> learners, on each network member, and within and amon@ Temple University
and the community colleges of Bucks, Delaware, Philadelphia and Montgomery
counties. THhis has been accomplished ' ithin a short period at nominal cost.
We desire to multlply these effects, assist women and men more creatively as
they continue their learning, foster further 1gst1tutlonal ¢hange for adult

learners, and encourage interinstitutional exc

ange and cooperatlon through—

out the country,

O
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