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o -1 perceiver's knowledge of a tatget persc: (T) can be

" seen as active, initiatory ccgnitive structures or conceptual schemas

- - that guide and ‘infl ue; (1) informaticn proccessing about T; (2)

search for and interpre tion of new infcrmaticn aktout T; (3) :
remesbrance. and interpretation of previcusly-learned information

;rabout T; (4): social interaction between perceivet- and'T; znd (5)
?.evaluation of the accuracy of this kncwledge. Perceiver's knowledge °

~ of T includes anticipations and, to tlke exatent that anticipations

-

ide~subsequent thought about T, cognitive bolstering. ané kehavioral
sconfirmation are likely. Beliefs can and do create gocial reality.
-Social psychology should attend tq the ways by which perceivers
“create the: inforlatlon they process in addition to probing the
Iachinery of information processing itself. (JLL)
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.;{ g In; our/relatlonshlps w1th others, we want to know not onl what they do,_ BRI
i\at (1f any) A '

ut why they do what they do—-to feel that we unders and

1V1duals act1onsx
,-\

3 [

. ¥

S . _ 0
//4fg; -:1mpress1on formatlon and person percept1on, we. ha e 1earned a lot about . -
X o - T .GL.:'_' - L e T
‘ how 1nd1v1duals process 1nformat1on to form be11efs and ;mgre551ons of

L4

fiﬂwf;'other*people. Accord1ngly, we are qu1te knowledgeable ab nf the antecedentsu.

a . E
» e S s

. fh- '”of/§0c1a1 knowledge. . RN c ; , 'izlﬁ,f./f;';._vvvi."

4

' .But of what consequence dare - our be11efs and 1mpress1o 'S of other people? _"'

- What happens once 1mpre551ons have been formed9 How are

o -

e of emp1;§Ca1 and theoretical research on the cogn1t1ve,' ehavioral d inter—¢ .

“personal consequences of soc1al knowledge ? For, I be11 ve, 1t 1s/on1y by

“,undenétandlng the consequences of soc1al knowledge that
- (. .

nature of soc1al knowledge. S '.;ﬁ_ o ; S
. Foow =

\'

je can understand the -

i

Oﬁr emp1r1cal 1nvest1gat1ons have been de51gned to chart the processes

A - ’

‘by wh1ch orie 1nd1V1dual's 1n1t1ally erroneous bellefs about another person B

. (whom we des1gnate a "target") can ‘and do exert powerful channellng 1nfluences

a N : . € N : . ’ - o ° L -
. : . B . e . . . % Kl
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. on subsequent 1n%brmat10n processzng and SOC1al 1nteract10n such that. (a)

C . 3
S \

-

‘* ;ﬁ‘/.. :

‘“f1n1tf 11y‘:rroneous 1mpressrons. The f1rst of these processes 1s known as

e >

P \"
1

Our 1nvest1gat10ns of cogn1t1ve bolster1ng have attempted to- probe the '

’maﬁner 1newh1ch current bellefs can 1nf1uence subsequent 1nformat10n pro—f
; '/'9' a-\- > .
;ce ses in ways~thax serve to bolster and strengthen these be11efs, Cognltlve

u' <’ . -

;~h%ister1ng procdsses may be Erosgectlve @nd exert*"beforeqthe facts“ in--
e .
v,;@;; fiuencesQOn the lehrnlng and 1nterpretat10n of 1ater 1earned 1n€ormat10n about

,.a

i the target. Or, theyamay be.retrospectlve and exert "after the- facts"

T, N -a voe ‘, oo Ne

1nf1uences ‘on the rememberlng and re- 1nterpretat10n of prev1ously 1earned
‘ o - .

informétlon abput the targe{ VT

. . : .
v - :

Most of.our reseagph’on cogn1t1ve bolsterlng processe$ has been conducted

-

"1n the dopaln’ £ mem&;y for the evehts of another person' 11fe.‘ Here we

“have been examlnlng th& ways'in' whlch current bellefs can and do.exert power-

e N v e v

/

"ful channe11ng efféctsooh>attempts to. remember and 1nterp et prev1ous1y—/

- ‘ . 0

"51earned factual events in another person s 11fe hi§tory.

/

. / . :
(\In one 1nvest1gat10n of rememberlng, (Qnyder & Uranow1tz, in press], R
w- 1nd1V1dua1° read 1dent1ca1 narratlves about the 11fe hlstory of a woman named

‘o

dc)h h Betty K. One weck later, thcse 1nd1V1dua1s lcarned 1nformat10n that 1ndﬁ%/
4 S } . R

dlfferent 1nterpretat10ns of Betty K: _asome part1c1pants learned that Betty o

K. was currently 11V1ng a lesblan 11festylc,‘others lcarned that shc was
. "‘», . . ' R ‘ , '&-
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about her 11festyle.~ Th1s new knowledge then 1nfluenced thelr answers to.

fSo#ial¢Know1edge'

- fooe s -

currently 11v1ng a heterosexual 11festyle, Stlll others le rned noth1ng

factual quesﬁ&ons abdut the actual events of Betty K.'s. l1fe. Part1c1pants

‘bolstéring processes. Even;in the absence of a history to.rewrite, current

,beliefs*may gulde-the search»for and the interpretation of new infqrmation

' and bglster the1r own. cognrtlve reallty§\ ‘

_reconstructed the ‘events of thlS woman s llfe in ways that supported and

bolstered the1r Current stereotyped (but erroneous) 1nterpretat1ons of \

her sexual or1entat10n. Part1c1pants who learned that Betty K. was living v_‘

a lesb1an 11festyle reconstructed the events of her llfe in a manner that

reflected stereotyped beliefs about lesb1ans. Part1c1pants who learned
that Betty K. was 11v1ng a heterosexual llfestxle reconstructed the eventS'
-of her llfé in a manner that reflected stereotyped be11efs about heterosexuals.

Thts outc&Le occurred in sp1te of the fact that Betty K.'s 11fe h1story was’

equally/élch in factual events that "f1t" Wlth stereotyped concepts about

a

_heterosexual{and lesbran women. .Addltlonal evidence suggested that these

e o

‘results.are best characterized as'the‘product of’an interaction between

| 2

‘stereotypic conceptions of female sexuality and genuine memory for factual

Cev tsfjA B - T ] o R .

St

‘Recornistructive remémbering is but one member of a family of cognitive,

.

. - ) N ) * . - | \

“

about another person . In addition to retrospectively rememberinglﬂall the

/ ~

h1story that f1ts", ‘we may* prospect1vely notice "alIl the news’ that f1ts" S

" J

TA11 1n all,.current bellefs may 1ngt1ate cogn1t1ve processes that augment
! \\‘ - . R N
- .

-~
»

Behav101a1 Conf1rm1t10n Processes‘

. . .
. i
. P » . > 2 j
i 3 . -

Cogn1t1ve bolsterlng processcs ‘may- prov1de the - percelver w1th an o




: the‘beliefs

‘that heliefs

of getting acquainted with\relatively upattractive pajtners)fashioned images

¥ i .o B : ~ R W . . . e

S e e Social Knowledge

£ the percelver. In our: emplrlcal research We have demonstrated

b —

JIn one in Estigation, we (Snyder et al., 1977) investi ated the'impaot‘

.andlacqualntance processes.' We arranged for pa1rs of prev1ous1y 'acquainted

: other 1nd1v1dua1 (the target) In ant1C1pat10n-of

the forthCOming 'ntér'ctlon *percelvers fashlone QerroneOus" 1mages of the1r

attractlveness., Percel ers who ant1C1pated phy51ca11y attract1ve partners

expected to Lnteract wit comparatlvely SOC1ab1e, p01sed, humorous and .
, , . _ ‘ , all

S

socially_adept.1nd;y1dua1 .. By contrast perceivers faced with-thedprospect'

-
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‘of rather uns0ciabie;.akaard,:seriohsi'and sbtially'inept oreatures}:'
R ";MoreoVer;;our:nerceiyers'had.yery‘difforentfpaéterns ot styles:of interelia.
B - action for targets whom they percelved to be phys1ca11y attr;ctlve and B
:/\ .aunattraCtlve These dlfferences in self-presenﬁatlon and 1nteract10n. A
,style, in turn, e&luted and nurtured be‘gavmrs in the targets Fha’w’ere‘ | . ‘

. : - o
.,conS1stent with the percelvers’ 1n1t1a1 stereotypes Targets\who were
T . . _ Il

‘o

‘percelved.(unbeknownst to,them) to\be physically attractive actuaily:%ame~

o
T

‘to behaue'in a friendly, likeable; and sociable manner. The perceivers; R

,stereotyped-based‘beliéfsyhad initdated a‘ohain of’events-that had-produoedn
aotuai behavioral confirmation of these beliefs;‘.ﬁhe initialiy'erroneOug
impressions of'the‘perceiveIS'had becomé'reals
Cleariy a pzrcelver s 1n1t:a1 be11efs about another target r?d1v1dua1

: may channel suosequent 1nteractfgﬂ'between per!%lver\and target in ways that

~ . Yo

&

——

may‘cause the target's behavlor or conflrm these>be}1efs. But how stable and " -~
' endurlng are the effects of the behav1ora1 conflrmatlon process? Will beé L -

'hav1ora1 conflrmatlon be 11m1ted to the conflnes of the speC1f1c*qnteractlon

betwéen perCei er and-target or will it»persevere to ney interaCtion con-
. . . o .‘ . . - B
perceivers? We (Snyder G Swann, 1978) have oféLred the"

texts with ne;

following a SWers to these questlons. If the Hnew" behav1ors d;splayed by the
) target are/not overly d1screpant from h1s or her own se1f<\nage, then these -

'new behav'ors'may be 1nternallzed and 1ncorporated 1nto the target's self-

- [y
- .

concept'on. 1f 1nterna117atlon occurs, then both the target and the pereelver
w111 s are conceptlonSABf the target. The target may-then.be prepared to act ‘.

| ~on h1s or her'hew self-conceptlon in contexts beyond those that 1nc1ude the
or1g1na1 percelver. “Then the target may. prov1de other porcelvers with thav1ora1
¢ . : 14 ~ . . .
. _ evidence consrstcnt WJth the or1g1nal pcrcelver s. bellefs Empl]l cal O M

e ’ _ 7,' -
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- part1c1pants remembered the facts of a

\ . 6 _.’ : Cs

L.’

. - : S IR j ' B fes

‘eqigence‘sﬁggests that internalization and pcrseveratiOn are fosteréd and
) . \~. N . - . . o ‘{ ) . . . . )

- : e A . . PRI

A DR . - ) N . . -
structured-to egcourage targets to regard their new behaviors as Tepre- -
0 ' e e S I

ol L - : e ... : . o
sentative reﬁlectiOns_of'their underlying stable traits ahd”enduring dis-

. - -t . a0

- » * ) n\ S . N .
positions{ (Snydér & Swann, 1978). -

: - - .
Reality-Testing Processes = - . . X |
o S R o A SRR T
Cogn1t1ve bolstering and behav1ora1 conflrmatlon together consplre to
0 - v L L .

turn. be11efs into self-perpetuatlng be11efs, For, these proces;es create

P

. :
‘an ev1dence base that prov1des a11 the suﬁport one needs to retaln one 's.
a
'bellefs. Thus, in our’ 1nvest1gat10ns ‘of. econstructlve processes,.-g\' ‘.
- - \ o 3? o .
.t.arge,t 's 11fe in ways that conflrmed

AN .

thelr current'unterpretatlons of“the target S. nature. In our 1nvest1gatlons .

-

of behav1ora1 conflrmatlon percelvers treated the1r targetSrln ways that

N T _f} LN

cause@ ‘them to conflrm.thelr'lnltlal bellefs. How then are we ‘ever to

learn .that our beliefs are‘inaccurate? Are there any rea11ty test1ng pro-

cedures that m1ght aLlow usfto mon1tor and. test the accuracy of our be11efs

P

..about others” What 1f partlclpants 1n our reconstructlon experlmént were

‘

asked to rev1ew the life and times of Betty K " to determlne whether--based

¢

1nvest1gatlon were asked to use their gett1ng—acqua1nted conversatlon to

determine whether thelr partners were actually phys1ca11y attractlve?

.-

. Were we to rewr1te thc scenarios Of our reconstructlon and behaV1ora1

~ ~

confirmation‘experimcnts along thesc lines, we would essentlally provrdC'our

4

participants with "hypotheses" about their targets and ask them to test

’ upon the1r rememberlng of the facts--thcy th1nk Betty K. {E in fact currently

‘

. ™. - ] . c. » : . ) . o .'_ N ) ‘ ‘ -
‘ promoted when,behaVioral~confirm§€ion%first_occur§7in end¥ironments. that are - -
. PR . v . . . ™ o . - - ) - .

':‘11v1ng a 1esb1an 11festy1e7 What 1f-part1c1pants in owr behavaoral.conflrmatlon

©
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. . o S N
hese'hypotheses. In‘the ﬁormer.case, they.nould teststheir hypotheses by \\

scrutlnlzlng the1r memor1es An search of relevant prev1ous1y learned .

-~
t

. 1nformat10n.’ In the]latter cdse, thzy would use their forthcom1ng interactions

~ .

as testlng grounds to collect new "data" relevant to testing their,' ‘

hypotheses. As it happens, we, have exam1ned.su€h processes of "reallty— AR

est1ng", both in the domaln of memory and in the doma1n of soc1a1 inter~

<

L ey . SRR R

Lactron,_m “ o - : . S _;;;jJ Lo

- . . . S . . . . . .
2, 0y B y A
erle can use re- ‘3’.'d?'m

. S .. e R VR
-To examine”hypothésis—testing in'the‘case W 6T€E

membered knowledge to cognxtively test hypotheses a

t others, wef(Snyder

‘ A, ?: - z _ ’ ‘
[ § Cantor, Note 1) had 1nd1v1dua1§ read an 1dentIca1 account of the events rn ‘( T
: . T .’ A ” . ‘.- .“ . \:‘ . b :

one week of the 11fe of a woman- named Jane ’ Thls knowIedge prov1ded them oo

. .' L

'0
days/later, they were ésked to use xhls hlstorlcal knowledge to test one

of 0 hypotheses a&%ut Jan that she fwas. well su1ted for 2z Job that - Aﬁfn'

~ . \.
. \, ol . -

requlred the personal attrlbutes of a prototyplc extravert, or that she 1 2. .

& ‘_

U x ,(

was well sulted for a JOb that requlred the’ personal attrlbutes of'a pro

a

totyplc 1ntrovert Our results 1nd1cated.that the hypotheses be1ng tested _ ;_s;,'sl‘

N A < - LB ,4

. ' constra1ned not dhly the outcome of memory search and retr1eval processes,
- /7

¢
but also, the ultlmate fate of the«hypofhes 1tse1f To test the1r hypo-

s

. theses, our part1c1pants preierentlally remembered factual 1nformat10n that
: ‘ B . J - ) ".."‘1
N would conflrm their hypotheses.. - To test the hypothe51s that Jane was an-;.?_ , I

extravert hypothes:s testesngere partlcularly &4Pe1y ‘to- ;eport'rnstances ottik* ‘}_
Jane behav1ng§1n accord with their construct'or the prototyplc é;trayert.l To -
‘ ‘test theohypothesls that Jane was an 1ntrovert hypothe51s test%rs were partl- R
B cularly 11ke1y to report instances of Iane behav1ng in gccord w1th the1r y‘ : .“.f‘f

\\//‘. . .l ) . Y . S o . ,“. ». ,




. Do e B N o . :
construct of the prototy&a L'ntrov(zrt Mofeover, to ﬂthe pxtent thai/ R

= , o - o : - .

they preferentlal‘ly reported-hypothes1s;conﬁ; -‘"ng factﬁal 1nforma ion- . ..«', s
.-q. h R . - coe & y _' 'yl _I' Ce ! -'.- . ' . .

oo that they had prev10us1y legrnéd .abetit Jane’"s backgl‘Ound they were . .b-'. - .\ .

v s / . o ”‘
ularly llkely tejccept thélr hy‘poth‘eses. '

° ' part

T

Of course, peopl 0 not -always. ﬁave'

l,—\

oVer extenddlfw é
ot Y i‘*‘

er10d$/ of t1me 5 test hypotheses by attemptl'hg tb ,remember prev10us1yo..,'

"
e

.c‘cess to Suf 1c1e7 h1s orleal

AN

-
ledg of & l}erson" 'adtéions J,n ilve

:'a ‘,4

el o
: ~‘

’; leaimed 1n}‘:‘2rmat10ni Ip such s1tuatq,ons, people must tes.t--}hei,r h 0 .'e.s"':;'lg -

e
. _-'_“'4. ‘. . , :

- by hslng th ‘subsequof?lt Lnteraqtlons as {pportunltles to actlvelv gather‘ -
K AN 2 SRy ' s e .
T behavmi"al ev1dence relevant to. test1ng the1r hypot'r‘eses; \'-I‘o ‘chart the o -
el " "o o / : - s A A ¢ _

proeesses of realltyﬁtestlng 1n soc1a1 }nteractlon, we (Snyder & Swann,, ‘

o PN Ting

Ty : o v
Lo Note 2) ur%wded/‘pattam nts ("real>1 Y testeas") in flVf: separate 1hvest1-. LR
SR _ SN A
e fétlorns w1th hypqtheses ab0ut the- 'peh onal. attr1butes of other 1nd1v1dua1s ]
ot . 3 . ‘_ . . ‘o ‘\ . . :’/ ) B

C'targets") Redllty—testers-d;’hen prepa:r:ed] to test the1r hypothelses (e.g. 3

Y

R >

.. 2,
. : h n \; - \‘ g e ?

g A
et tha.t the1r targets were extraverts, or that the‘1r targets were 1nti‘overts) o o
B T AN , . o

by planrglng a Series of«qftxestl%n;jo ask of thelr targcts 1Ra forthconung " Al '

¢ - . N

nterv1ew. In each 1nve5t.1ga,t10n ireallty tésters planned to test thelr NG

\
’

0

L o hypotheses by treatlng the1r targets "as ife they’ were" the ty'pe of\person \ —

PRS- they were hypothes1zed to be: reallty teste}s planrred to preferentlailly

.r.‘-': /—'D‘ * i
= - search for behav1oral ev1dence that would conflrm the1r hypotheses. ’I-‘o L (

‘v test - the hypothesm that the1r ‘ta cets were extraverted 1nd1.v1duals, rea]1ty

«
.

L B A
testers ‘were partlcél\arlv llkely to choose’ to ask precJ sely thpse questlons that

. one typlcally asks of” 1n81v1duals~ already knajm to be extra\rerts (e g., "What '

Yoo e

would you do 1ﬁ y0u want”ed to llven th1ngs up at ‘a party"") "‘ To test the ' L }

R . v
.. ‘, .1- 3,

hypothe51s that thelr targcts ,,wcre introverted 1nd1v1dua]s, reallty testers ._-7,,' oo,

.I" .:‘ \ " 7_ v ‘ - v - “- . . , “ ‘/» .- :.\‘- . ‘ . /'-_‘*;. . o A
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iy

2 ’:p%v. ?x.f',f“ - C . oy
. fghhégse to. ask prec1se1y thosexzfggtlbns that

v [

"H{SOcial Knowlodgei _#;.'

'v hard ? riyou to really open up o people’”) Moreover,.

ife _channeled soc1a1 1nteract10n between

.b‘- Y

rea11ty-testers and targets 1n ways that caused the targets\to prov1de .
actual behav1ora1 conflrmatlon for the rea11ty teéters' hypotheses T

[ T

argets wh0/were belngt“tgsted" for'extraverslon actually came‘to behave in

oc1ab1e and outg01ng fashlon ‘ Targets/who'were beingv"testedﬁ for. intro~
. K . R te
verslon actually came to behave in shy and reserved fashlon. T

. N : . a o AN
~In the 11ght of thegg 1nvest1gatlons of rea11ty-test1ng, it becom@s f‘

S

3

1]

a11 the more understandable why se @any popular be11efs about other people--

.

- )/ . ' , .
“in part1cu1ar, clearly erroneous soc1a1 and cultural stereotypes——are SO

‘stubbornly reS1stant to change For, even 1f one were ever to. develop .

*

- 3uff1c1ent doubt about - the accuracy of these be11efs to proceed to act&vely

test ‘them, one would nevertheless be part1cu1ar1y 11ke1y to f1nd a11 the
.) 5 . . 14 A - - .
'eV1dence that one needs to conflrm and reta1n these be11efs And 1n the-

end one may be left w1th the secure (but totally unwarranted) feellng that

these be11efs must be’ correct because they have surv;ved (what may seem to

< "

éhe,1nd1v1dua1 Te 11tyﬁtester) perfectly appropr1ate ard even Tl s pro-

cedures for assess1ng the1r accuracy . . ;" _ ;’ R Vb B
- e A . PR P -

On the Nature of Soc1a1 Anowledge L . T e

In the 11ght of‘the 0utc mes of these 1nvest1gat10ns of the cogn1t1ve,

behav10ra1 and 1nterpcrsona1 obnsequences of beliefs about othex people,
J

what can be~sal& abdﬁt the nature of soc1a1 knowfedge7 T
-t . ) - T 4 oo B W

R . . . L - . . -
. . . B . . - N .- . <.

.

B €



~ From my perspectlve, “the. percelver 's knowledge ofoanother person

(1 e, the target) may be seen as actrve, 1n1t1atory cogn1t1ve structures ot

S ,) . s

. or conceptual schemas that gulde and 1nf1uence v (a) the proceSS1ng of

q\

MY . v

) ,
( 1nformat10n-ab0ut ﬂhe target,.fb)rthe search for and 1nterpretat10n df new,',

’ 1nformat10n ab0ut~the target, (c}\the remembering and 1nterpretat10n of

K 1-". i

preV1ously learned 1nformat10n abOut the tdrget, (d) the course and 0utcome of>
S SOClal interactlon betweeh percelver and target, and (e) the evaluatlon of

A the accuracy of‘thls knowledgeainhe perce1ver s knowledge of the target‘5

-

1ncludes ant1c1Rat10ns of'what events are to appear as the 1nteract1qn

_-. 2y

unfoldsf as weit’as ant1c1pat10ns of what/{;rormatlon is to berfound stored in

7 .

memory.. TO the extent that, these ant1c1pat10ns gu1de Subsequent thought

{_,d; ;abOut the target cogn 1ve bolsterlng and behav1oral bebav1oral conflrmatlon

. . .
»l . S ],.

are llkely, 1f not in v1table,consequences of the actlve and 1n1t1atory nature -

df social knowledge., . o o Cn

.

. o i . * ] :
L *partlcular, the 1nvest1gat10ns of the 1nterpersonal consequences of

5 4 > <

o soc1al knowledge (e. g the 1nvest1gat10ns.of;behav1oral conflrmatlon_and
. . 3 . \ .
N )
’ : reallty testing processes 1n .social. 1nteract10n) make clearer Just what 1t
- - . . R

is that' 1s 1nherently and fundamentally soclal abouﬁisoclal knowledgj]~vFor;_ﬁﬂ

© > these rnvestlgatlons sen51tlze us toiﬂuallnks between Ege doma1n of thought

-

RN . ' |
_and the domaln of a tlon. Bellefs can_and do create soc1al reallty ‘the

~

very events—df the soc1al world (speclflcally, the behav1ors of 6fhef§ w1th _
o, . - -
whom we 1nteract in socLal relatlonshlps) may be reflectlons and products of\

.

our’ lmages of the soc1al world (speclflcally, our:beliefs. and theorles about

< ﬂfu other peoplv) Accordlngly, if a cogn1t1Ve socJal psychology is’ to be truly a

soc1al psychology, it must Pay expllclt attentlon to thc ways by whlchl
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percelvers«create the 1nformat10n that they process in add1t10n to problng

[~ . o -
o

the machlnery of 1hformatlon proce551ng 1tse1f Th1s, of course means,.A
. ) % -
‘ﬁ that SOClal thquht prdcesses cannot be meanlngfully stud1ed in StQth

ot [

C1rcumstanccs of m1n1ma1 personal 1nvolvement>for the 1nd1v1dua1 For,

.,

such an approach may, unfortunately, bling us to the 1nt1mate 1nterp1ay

. ) 4 - LA

between soc1a1 knowledge and soc1a1 beh

-

~or in ongolng 1nterpersona1

N

o ¥ K . v o or o,

v relationships. Contemporary viewpoin 1n cognlulve and perceptual S

s psychology emphaslze the act1ve, 1ntegrat1ve, and constfuctlve aspects of
AT human 1nformat10n pr0ce551ng My v1ewp01nt althou H clearly compat1b1e

RPN 7_ wrth'thls construct1v1st perspective on_thbAformation‘of‘knowledge,-goes~
at‘leastfone‘important step beyond thishﬁpproach. Not only is-knowledge’

- A

(at least in the domain. of soclal cognltlon) the product of act1ve, construc-

t1ve processes but the very events that serve as the "raw mater1als" for -
:':‘ ' " . w A o
"thls 1nformat10n—proce591ng are themselves the productvof act1ve&.con-

) ) . R . | T U

structive processes generated by the individual's beliefs. .-
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