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NASFAA is a non-profit corporation of institutions of postsecondary
education and other individuals, agencies and students who are interested
in promoting the effective administration of student financial aid in the
United States. The results of this survey are intended to help the gen-
eral public better understand the characteristics and attitudes of those
individuals who are directly responsible for administering student aid
funds and to focus upon those areas where additional attention needs to
be directed to upgrade the profession.

This objective analysis, coupled with future action designed to
improve current deficiencies, will lead to an improved and more effi-
cient system of administering student financial aid services.

Copies of this survey may be ordered from the National Association
of Student Financial Aid Administrators, 910 17th Street, N.W., Suite
217, Washington, D.C. 20006. The price is $10.00 per copy, and payment
must accompany orders.

Editorial or copyright inquiries concerning this publication should
be directed to the Executive Director of NASFAA at the above address.
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Preface

Beginning in 1972, federal expenditures for student aid began to
increase significantly and the role of the institutional aid adminis-
trator became even more important than it had been in the past. In
spite of the vital role that these administrators were performing,
comprehensive data on a national basis about their professional skills
and attitudes had not been compiled. Therefore, the National Council of
the National Association of Student Financial Aid Administrators in 1974
commissioned William J. Bushaw, of the University of Iowa, to conduct a
national survey to determine the function, education, status, and other
relevant information about this rapidly expanding profession. In pre-
paring this first national survey, Mr. Bushaw reviewed previous studies
which had been conducted on a limited scaie to determine what changes
had occurred in the profession during the past few years.

Earlier Studies about the Profession

The first of these studies which Bushaw reviewed was the study
conducted by George Nash and Paul F. Lazarsfeld in 1968 entitled, “New
Administrator on Campus: A Study of the Director of Financial Aid."
From their study a great deal of useful information was gathered con-
cerning the work and characteristics of aid administrators at senior
institutions. A year later in 1969 James B. Puryear presented a study
which essentially repeated the work of Nash and Lazarsfeld, entitled,
"Two-Year College Financial Aid Officers." The population for this
survey was taken from a sample of two-year colleges, and the results
were generally similar, except that the two-year administrator was
slightly older and tended to have a smaller supporting staff than did
the administrator from the four-year school. The Puryear study was
reported in the Journal of College Student Personnel, January 1974.

In 1970, Warren N. Willingham surveyed the financial aid adminis-
trators' present level of professional development. Using a repre-
sentative sample of 122 institutions in the West, Willingham, for the
first time, included questions dealing with training needs and attitudes
concerning future development of the profession. Among the major find-
ings were (1) the annual turnover rate was somewhat lower and inter-
institutional hiring somewhat higher than before; (2) workshops were the
favored method of maintaining professional competence; and (3) one-third
of the aid administrators could be classified at a Tow Tevel of profes-
sional development in the sense that they were involved in few profes-
sional activities. The Willingham study, "Professional Development of
Financial Aid Officers: Higher Education Surveys Report No. 2," was
published by the College Entrance Examination Board in November 1970.

Clarence L. Casazza completed still another study in 1970, en-
titled, "Career Patterns of Financial Aid Directors,” which was reported
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in the Journal of Student Financial Aid in November 1971. Casazza
studied career patterns of financial aid directors at 179 institutions
with enrollments of 10,000 or more and received usable responses from
73% of his sample. Data obtained from the survey showed (1) the Mas-
ter's degree was the typical degree for financial aid directors; (2)
there appeared to be a definite relationship between institutional
attendance and employment; (3) financial aid airectors came to their
positions from a wide range of work experiences; and (4) the typical aid
director held his position between two and five years.

In 1972 Wayne 0. Chambers conducted "A Survey of the Professional
Development of Student Financial Aid Administrators in Nine Southern

States." Using an adaptation of the Willingham questionnaire, Chambers
surveyed student financial aid administrators in nine southern states
which comprise the Southern Association of Student Financial Aid Ad-
ministrators. The population surveyed included 600 institutions of
postsecondary education and, of that number, 388 provided usable re-
turns. Some of the major findings were (1) about half of the respond-
ents had three or more years' experience in financial aid; (2) 60% rated
medium to high on professional development; (3) the median age was 37.3
years; (4) two-thirds had at least a Master's degree; and (5) profes-
sional meetings and workshops were the two most favored methods of
maintaining professional. competence.

Also patterning his research design after the Willingham study,
Ronald J. Schiesz in 1973 surveyed the professional characteristics of
financial aid directors at colleges and universities throughout I11i-
nois. The population was comprised of 128 I11inois student financial
aid administrators with a usable response of 92 questionnaires. This
data revealed that the I11inois aid administrators were then slightly
older, had been in the position longer, were more mobile, and were more
Tikely than previously to have a Master's degree. The Schiesz study
reported in the March 1974 issue of the Journal of Student Financial Aid
was entitled, "A Study of Certain Professional Characteristics of Finan-
cial Aid Administrators at Institutions of Higher Education in the State
of I11inois."

The review of these earlier studies emphasized the need for a
national survey and, therefore, at the direction of NASFAA's National
Council, a questionnaire was developed and mailed in late March 1974 to
3,643 directors of financial aid at institutions of postsecondary edu-
cation which participated in the Office of Education sponsored programs
of student assistance. (A copy of this questionnaire is included in
Appendix B.) Responses were received from 1,954 individuals for a 54%
return rate.

Major Findings and Conclusions of the 1974 Survey

The data obtained from 1,954 financial aid directors in the 1974
survey provided insight into (1) background characteristics; (2) profes-
sional characteristics; (3) academic background; (4) job orientation;
(5) maintenance of professional competence; (6) degree of professional-
jzation; (7) needed professional development; and (8) characteristics of
the aid administrator. With this information, Bushaw was able to
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develop a "national® description of the financial aid administrator.
His major findings and conclusions are reported by the above-listed
eight areas of emphasis.

1. Background Characteristics

The typical financial aid director was a male Caucasian between the
ages of 36 and 40 years.

Although nearly three out of four financial aid directors were
male, the percentage of female financial aid directors was increasing in
1974. Additionally, women were most likely to be employed by a private
four-year institution.

One out of ten financial aid directors was a member of a minority
group. Two-year institutions afforded the greatest percentage of em-
ployment opportunities for minority financial aid directors, followed by
private institutions.

The average age of financial aid directors fell within the 36-40
year age range, which is consistent with earlier studies. Although
financial aid directors in two-year institutions were slightly younger
on the average, the gap was narrowing from earlier studies. There was,
however, a gradual drop in the number of financial -aid directors past
their mid-forties who were working at two-year institutions.

2. Professional Characteristics

In nearly two out of three instances, financial aid directors
devoted full time to their positions. If the position remained part-
time, the employer normally was a two-year, a private graduate/profes-
sional, or a proprietary institution.

The typical director had worked in financial aid approximately the
same amount of time as he had been director. Although still low, those
reporting experience in financial aid prior to assuming the director's
position were increasing.

Employment in postsecondary education provided a career path into
financial aid. With the exception of proprietary institutions, private
business was furnishing fewer financial aid directors than it had pre-
viously.

In 1974 the annual turnover rate was decreasing. In just 3% of the
cases, the financial aid director had less than one year's experience.
Only financial aid directors at proprietary and public graduate/profes-
sional institutions exceeded the previous rate of 20%. On the other
hand, nearly seven of every ten financial aid directors had three or
more years' experience. In fact, the number having worked in financial
ajd five years or longer approached 50%.

Directors' salaries had advanced to the $12,000-$13,999 range in
1974, but were not keeping pace with inflation. Financial aid directors
at two-year and public four-year-and-beyond institutions had the highest
average salaries. Women typically received lower salaries than men.
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This difference, however, was tempered by the fact that a larger per-
centage of the women was employed by two- and four-year private insti-
tutions, which had the Towest average compensation for all financial aid
directors.

3. Academic Background

Approximately one-fifth of the financial aid directors had degrees
from their employing institutions. If the director held a degree from
an employing institution, it was usually the undergraduate degree and
the institution was a private one.

The Master's degree, if not a formal requirement for a financial
aid director, was an informal one. Of those responding, over 60% had a
Master's or higher degree. A financial aid director with a Doctorate
remained a rarity.

If the financial aid director was pursuing a degree, it was usually
the Master's followed by the Doctorate. For those planning degree work,
the Doctorate was the choice most often selected.

There was considerable difference between the academic courses
thought "Useful" and the ones the financial aid directors had taken
themselves. Of those courses listed in the 1974 survey, only counseling
had been taken by a majority of financial aid directors.

4. Job Orientation

As in previous studies, there was a wide difference between the
courses thought "useful" in orienting new financial aid administrators
and those "I had" upon becoming a financial aid administrator.

Although not ranked as high in previous studies, the internship
method was still the most desirable way of obtaining practical experi-
ence. However, only a few financial aid directors had ever had the
opportunity for such an experience. As far as actually receiving prac-
tical experience, on-the-job training was overwhelmingly rated the way
most financial aid directors had obtained practical experience. In
addition, on-the-job training, although ranked behind ﬁhggjnternship
method, received increased favor over previous studies as the best way
for new financial aid administrators to obtain practical experience.

Financial aid directors, when asked to express a preference for
workshop topics for either new and/or experienced financial aid ad-
ministrators, advocated topics dealing with "practical," "immediate,"
and "survival" type skills and information.

5. Maintaining Professional Competence

Attending professional meetings, participating in workshops,
reading professional periodicals, and meeting periodically with Regional
Office of Education officials were all favored ways financial aid direc-
tors preferred to keep current in 1974. Coursework and summer insti-
tutes were the least favored ways of maintaining professional competence.

-viii-
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It was interesting that the closer the professional meeting was to the
director's home base, the greater its importance was as a preferred way
to keep current. Furthermore, respondents favored methods of keeping
current which were direct, to the point, and could be covered in a
relatively short period of time.

The financial aid director was likely to belong to both a state and
a regional financial aid association and institutions were 1ikely to
contribute toward the director maintaining professional competence by
providing released time and paying expenses to attend financial aid
meetings and workshops. Institutions also usually paid for office
subscriptions and memberships in financial aid associations.

6. Degree of Professionalism

Although the majority of the financial aid directors belonged to
professional associations, it was disappointing that the percentage was
not higher. There was room for further improvement, especially at the
regional level.

Financial aid directors were somewhat involved in professional
activities and kept well informed on matters of current importance in
fninancial aid. However, as the degree of active involvement increased,
there was a marked drop in participation. Publishing continued to rank
extremely low in the hierarchy of activities, but this low rating did
not appear to reflect a lesser regard for publishing by the financial
aid director. Rather, it appeared to reflect that there was little
provision made or reward given for publishing.

7. Needed Professional Development

A1l of the possibilities listed in the 1974 questionnaire were
thought to have importance in further development of the profession.
Immediate training for new financial aid administrators received the
greatest support, followed by providing opportunities for professional
growth to those in smaller aid operations and for developing self-study
materials for new financial aid administrators. The establishment of
graduate programs in financial aid, although important, had the least
amount of support.

8. Characteristics of the Aid Office

According to the 1974 survey, the financial aid director held a
position of esteem within the institution's administrative hierarchy.
Although there was a variety of organizational possibilities, the direc-
tor usually reported to the vice-president for student services, and
consequently, reported through no more than one person to reach the
president. When the financial aid director did not report to the vice-
president for student services, the most common practice was for him/her
to report directly to the president.

Financial aid directors were responsible for administering a large

number of highly complex programs, each with separate requirements and
guidelines. In addition, they participated in a variety of activities,
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both within and outside the institution. Although the financial aid
director's position had a great deal of responsibility, the institution
typically filled the position with someone of less experience than the
director felt was necessary, and provided him with inadequate staff
support. When added staff support was provided, it was usually at the
clerical level. Consequently, out of necessity, many clerical employees
were functioning as para-professionals, resulting in a whole new set of
educational and training needs for this type employee.

The results of the 1974 survey were not distributed to the par-
ticipants because of limited financial resources, but data from this
study was used during the next two years by NASFAA in shaping its pro-
grams and policy positions.

In 1977, the Midwest Association of Student Financial Aid Admin-
istrators (MASFAA) published a comprehensive study of student aid ad-
ministrators in the midwest. The study was conducted by the MASFAA
Research Committee, which in 1976-77 was chaired by Harvey P. Grotrian.

Following a review of the MASFAA study, the National Council of the
National Association of Student Financial Aid Administrators decided
that a similar study should be conducted on a nationwide basis. Accord-
ingly, NASFAA established a "Survey of the Profession Committee," con-
sisting of the following three members: Dr. Robert B. Holmes, Office of
Financial Aid, The University of Michigan; Mr. Harvey P. Grotirian,
Office of Financial Aid, The University of Michigan; Ms. Karen Dickin-
son, In§t1tute for Social Research, The University of Michigan.

Building from the 1974 survey and the MASFAA survey, it was decided
that the 1977 survey would focus on such areas as salaries, attitudes,
office characteristics, sources of information, and professional develop-
ment.

A total of 3,450 questionnaires were mailed to financial aid ad-
ministrators employed by educational institutions. (A copy of this
questionnaire is included in Appendix C.) A total of 2,775 of the
questionnaires were mailed in late August 1977 to individuals holding
NASFAA membership. An additional mailing to 675 individuals employed in
offices serving graduate/professional students was made from a separate
mailing 1ist in October 1977. Follow-up postcards were sent to both
groups to remind them to return the questionnaire.

A total of 1,912 questionnaires were returned by mid-January 1978.
Due to the duplication between the two mailing lists used for the sur-
vey, it is estimated that 61.0% of the unduplicated number of individ-
uals receiving the questionnaire returned it by mid-January 1978.

Due to the sensitive nature of scme of the questions, the 1977
survey was designed so that all replies were treated with the strictest
confidence, and it was not possible to connect anyone with his or her
responses. However, since it was not possible to identify respondents,
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it was also not possible to identify non-respondents. Therefore, the
survey results are only applicable to the respondents and should not be
generalized, or at least should be very carefully generalized, to the
larger population of financial aid administrators.

The data obtained from the 1,912 respondents in the 1977 survey
provided insight into (1) background characteristics; (2) salary levels;
(3) attitudes and opinions; (4) office characteristics; (5) external
contacts; (6) professional development; and (7) research activities.

The major findings and conclusions of the 1977 survey are reported
by the above-listed seven areas of emphasis.

Major Findings and Conclusions of the 1977 Survey

1.  Background Characteristics

The typical financial aid director in 1977 was a male Caucasion, 38
years of age, employed full-time. Even though 67% of financial aid
directors were male, the percentage of female financial aid directors
had increased by 9% since the 1974 survey. In addition, female adminis-
trators were more likely to be employed in the proprietary sector (52%),
followed by the independent sector (43%).

One out of ten financial aid directors was a member of a minority
group. With the exception of Spanish surnamed administrators, minority
administrators (Blacks, Native Americans, and Orientals) had a greater
tendency to be women than did white respondents and were more likely to
be employed at public institutions.

The median age of directors remained stable at 38. Associate/as-
sistant directors had a median age of 33, while the median age for
counselors was 34.

Aproximately half of the aid administrators had worked in financial
aid six years or more with 3% reporting 16 years or more experience.
13% of the directors had one year or less experience.

As in earlier studies, thé financial aid director with a Doctorate
degree remained a rarity (6%), while 52% of the directors had a Master's
de jree.

2. .Salary Levels

Institutional control and size are primary determinants of salary
level. For example, directors' salaries were significantly higher at
public institutions ($19,050) followed by $14,430 at independent insti-
tutions and $12,620 at proprietary institutions.

3. Attitudes and Opinions

The need for increased authority for interfund transfers received
overwhelming support from all varieties of institutional type, control,
and size.
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Over 81% of the respondents agreed that receipt of a federal admin-
istrative allowance would promote a greater feeling of responsibility by
their institution for the BEOG and GSL programs.

Dissatisfaction with the current Tri-Partite Application process
and panel review procedures was evident. 80% of the respondents agreed
that the Tri-Partite process should be changed to depend more upon
verifiable, historical data and only 50% of the respondents agreed that
the panel process is an equitable way of making funding decisions.

The need for periodic program reviews by the U.S. 0ffice of Educa-
tion was underscored by the fact that over 90% of the respondents agreed
that they were necessary.

Over 85% of the respondents agreed that their institutions had
received good support from their Regional Office of Education.

A total of 85% of the respondents disagreed that there had "been an
unacceptable amount of deliberate student abuse of financial aid pro-
grams" at their institution.

4. Office Characteristics

The results of the 1977 survey reveal that the majority of the
directors think they have enough authority to do their job effectively.
In addition, they feel they are recognized by others in their institu-
tion as holding an important position and agree that financial aid is
sufficiently satisfying to be a lifetime career.

As in an earlier survey, the majority of directors in public and
private institutions reported to a chief administrator for student
activities. Directors at proprietary institutions were more likely to
report directly to the president than were directors at other types of
institutions.

5. External Contacts

STightly over half of the respondents indicated that they had not
contacted the office of a member of the U.S. Congress regarding a fi-
nancial aid problem or issue during the last year. Contact with federal
officials is more frequent with approximately 75% of the respondents
reporting that they had contacted a DHEW/USOE official in Washington
during the past year. An even higher frequency of contact (88%) was
reported with regional officials. In addition, approximately one-fourth
of the respondents had written or called the NASFAA office in the past
year.

6. Professional Development

Professional financial aid training programs were judged to be
adequate by over 84% of the respondents. However, respondents with
doctorate degrees were twice as likely to find training inadequate, as
were respondents holding other degrees. Another group of respondents
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finding training programs inadequate was employed in offices serving
graduate/ professional students. Respondents from the rocky mountain
region were most satisfied with training programs, while the respondents
from the western region were the most dissatisfied.

If respondents were able to attend only one major conference per
year, approximately equal numbers would attend either their regional
conference (39%) or their state conference (42%). Directors from public
institutions were almost twice as likely to express a preference for

attending the NASFAA annual conference as were directors from independ-
ent institutions.

Over 95% of the respondents reported that their institutions were
willing to pay the expenses for their attendance at instate meetings,
and expenses for out of state meetings would be paid for 83% of the
respondents. Institutions also usually pay for office subscriptions and
memberships in financial aid associations.

Over 85% of the respondents agreed that communications from NASFAA
and regional associations were adequate to keep them informed about
current issues in financial aid.

7. Research Activities

Just over 30% of the directors of financial aid responding to the
1977 survey reported that their office had conducted research on topics
related to financial aid within the past two years. Respondents from
large institutions were more than twice as likely to conduct research
projects than were respondents from small schools. O0f the directors
conducting research projects, the impact of financial aid programs was
addressed in over one-half of the projects. The results of the research
were primarily used for financial aid office operations and policy
making. '

While a comparison of the 1974 and 1977 surveys is not possible
because of the differences in the items contained in the two respective
questionnaires, there are numerous data elements which are compatible.
‘The chart on the following page lists these elements and shows the
percentage of respondents in each category:
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1974 1977

Institutional Control

Independent 49% 50%
Public 46% 42%
Proprietary 5% 8%
Median Age 36-40 38
Sex
Male 76% 67%
Female 24% 33%
Ethnic Origin
Black 7% 6%
Native American 1% 0.05%
Oriental 0 0.05%
Spanish Sur-Named 2% 2%
White® 90% 89%
Other 0 2%
Level of Education
High School Diploma or Other 5% 11%
Associate 5% 4%
Bachelors 28% 27%
Masters 58% 52%
Doctorate 4% 6%

Years of Employment in the
Student Financial Aid Profession

1 year or less , 13% 14%
4 years or more N 44% 68%
16 years or more 2% 3%

Median Salary Levels
by Type of Institution

A11 Types $13,000 $16,250
Public 15,000 19,050
Independent 11,600 14,430
Proprietary 11,000 12,620

As the number of individuals employed in the financial aid pro-
fession continues to grow, and as the administration of financial aid
programs becomes more complex, it is essential that future studies on
the characteristics and attitudes of aid administrators be continued.
While the tables presented in this survey represent only a few of the
many combinations that could be presented, it is hoped that they will
answer many questions and help to define other issues that should be
addressed in the future. It is ~1so hoped that the results will un-
derline the importance and critical needs of the total financial aid
profession.

Editors

Joyce Dunagan, Assistant Director, NASFAA
Dallas Martin, Executive Director, NASFAA
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given to William J. Bushaw for compiling the first survey. In addition,
special thanks also is given to the following individuals for their help
with the first survey. They include Dr. William Snider, from the Uni-
versity of Iowa, who helped develop the computer programs; Dr. James
Maxey, from the American College Testing Program, for advice on con-

structing the tables; and Dr. Al Hood, University of Iowa for overseeing
the study.

A special recognition also is given to Robert B. Holmes, Harvey P.
Grotrian, and Karen Dickinson, all of the University of Michigan for
designing, conducting, and compiling the second survey.

In addition, a special thank you also is given to Ms. Carol W. Van
Dyke and Ms. Diane L. McCallum, who are members of the administrative
staff at the University of Michigan, for their assistance in preparing
this report.
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Organization of the Report

The data in this report is organized into seven major sections
which include:

Basic Characteristics
Salary

Attitudes

Office Characteristics
External Contacts
Professional Development
Research Activities

~NOoOYO P wo

Each section is identified separately in the Table of Contents for
ease in reference. The responses to the questions are presented in a
bivariate format using the Crosstabs computer system. Each table in-
cludes the number of respondents falling into each category, as well as
row and column percentages. For example, in the table shown below, it
can be seen that respondents' titles and regions are being compared.

RESINNAL
ROUS = TITLE COLUMHS = ASSOCIATIONS
OF STATES
rou
FASEAA  SASIAA  MASFAA SWASFAMN EHASFAA KASFAR SUHS
fom-moos [--===== I=-=-=== Rt fm---e-- i
DIREC- | 392} 221} 3971 1391 751 150 1376
ToR | ?8.407f 16.038] 28.810] 10.C07] S.443] 11.176]100.0C0
| 7u.102] 76.207] 70.766| B81.287] 85.2271 66.C%a] 73.611
I et j - jmm---- jom~m-s R, f==mems s !
ASSOC. /) ub ] 17] 641 101 1 214 162
ASSI5. | 28.195] 10.094) 39.506f 6.173] 2.869] 12.9631100.000
DIRECT.] 8.59%] 5.a62) 11.408] S5.088] &.585] 9.013] 8.654
f=-=--== Jommmme- f=mmmms f==----- fommm-s I====-=- )
FIN.ATD] 551 281 s21 104 4] 36§ 185
OFFICER| 29.730] 15.135] 28.108f S5.405] 2.162] 19.4551100.000
CLUK/AD] 10.397]  9.655} . 9.269] S5.888]) 04.505] 15.451] 9.6082
p-m—-- R jo-mmm - p------- pmmmmm- 4
OTHER 361 24} 5a] 121 59 22y 17

)
| 26.89070 16.327] 32.6%3) N.1563] 3.4C1} 14.966]100.000
] 6.R05| 8.276] 8.556) 7.018] 5.682| 9.un2y 7.0653

i i
coLusy 521 290 561 171 84 233 1872
suns 20,259 15.u4%1 29,968 7.1135 §.701 12.u847 100.000
100.000 100.000 100.000 100.000 100.000 100.00C 100.000

A total of 1,872 individuals responded to both questions. There
were 392 directors from EASFAA states who responded. Directors of
financial aid from EASFAA states comprised 28.447% of the total number
of directors responding to the survey (1,378). In addition, the direc-
tors from EASFAA states represented 74.102% of the 529 respondents from
EASFAA states. In the aggregate, directors of financial aid represented
73.611% of the respondents, while EASFAA respondents comprised 28.259%
of all respondents.

The total number of respondents varies slightly from one table to
another due to some gquestions not being answered or due to unusable
responses. In some’ cases, however, the number of respondents varies
since the table only includes selected categories. For example, in
order to permit the coMparison of salaries among a homogeneous group,

4
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salary tables only include individuals who are employed full-time and
who devote at least 50% of their employment time to financial aid.

Each series of tables is accompanied by a narrative which high-

lights some of the findings. In some cases, the chi-square test of
statistical significance is employed.

20
EMC -xviii-




Section A

Basic Characteristics of
Student Financial
Aid Administrators
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Institutional Size by Institutional Control

TABLE 1-1
TABLE 1-2  Institutional Size by Institutional Type

Almost half (49.6%) of the respondents to the survey were employed at
independent institutions and just over 42 percent were employed at public
institutions. Eight percent of the respondents were from proprietary
schools.

Approximately 63 percent of the respondents from public institutions were
employed by institutions with enroliments of over 4,000 students as compared
to less than one-fourth of those from independent institutions and Tess than
2 percent of those from proprietary institutions.

Respondents were employed in a wide range of institutional types. The
largest group was employed in 4-year institutions which offered advanced
degree work (36.9%). Slightly over two-thirds of this group were from
institutions with enrollments of over 4,000. The next largest group was
4-year institutions with the majority (88.6%) of these having enrollments

of under 4,000. Nursing schools had both the smallest number of respondents
(40) and the smallest institutional size (all were under 1,000).

&

TABLE 1-1 Institutional Size by Control

INSTITUPTONAL INSTITUTIONAL
ROWS = CLASSTFCATION COLUMNS - SIZE
UNDFR 1000~ 4900-  10,000- ROV
1000 3999 9991 17,199 20,0004 SUNS
——————— i bl R b Ee b
PURLTC 78 211 196 1h4] 1584 0

|
1 a.731 26,3421 26,0694 19.725] 19.725110C.000
1 12.704] 37.8R21 p3.4301 A7.2M} R9.TTI| H2.359

{ === [ === [m=mm=-- fmmmm- o [====--- [
INDEP. | 4oR! 325) 112 751 18] 938
(PRI~ | U3.6971 34.648| 11.940¢ 7.996( 1.919(100.000
VATE] | A6.U50| SB,IGR| 36.266] 31.91%| 10.227] 49.603

{====-== {=====-= =====-- f===---- femmmmn- i
PROPRI- | 128 211 11 24 [ 152
ETARY | RU,Z11( 13.816( 0.658) 1.316] {100,000
| 20.807] 3.7701 0.324] 0.851) | 8.038

{====--- fmm=mmes f==-==-- f-=---=- f-m---=- f
COLUNN 614 557 309 235 176 1891
SUHS 32,470 29,455 16.341 12.427  9.307 100.000

160,000 100,000 100.000 100.000 100.000 100.000
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Table 1-2

ITNDTITUT S
KOWs - TYPE

fINDEK

1000
‘‘‘‘‘ |
voce., H IRLE
Iecy. | ¢8.075)
£ 19,128
| =m==--= )
2 YEAKS| 114

founpEw] 31,0
NOT VLT 19,128}

4 YLAR | 1944
I #2.637]

| 32.5%9)
fommmmey

4 oYLAK | 50|
AN i r.oiu2
BEYGHD | 4L b
|=-=====]

W RO NG |
RIS

| 0. 711
f==mm=-- {

ukdb/ | LN
Ylobk . Bl.otu|
OlLY | YW.0y4)
prmmmm |

Cul N 9490
Sl §2. 0160
107,00

Institutional Size by Type

OHAL

1000~
3999

5.176|

TuZy
21.789)
29,445 |

15,664

4,067}

s
541
29.167
100,000

ol

4000~
3999

114
7.831)
4,270 |

69|
19,274

22,697}

191
28,047
62,02y

kR
4.199)
2. 5031
""""" |
104
iH, 864
100.000

I

NSTLTUTLONAL

UBNS = STZ2E

10,000~
19,999

91

5. 422
1.913)
il el |
391

10. 6894
16.957|

201
4,390}
H. 696

““““ |
1434
20,999
62,174

15.014]
8.261)
230
12,459
100. 000
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20,000+ sumns
——————— |

29 166

1.205]100.000
1.143)  8.992

16] 358
4.4694100.G0CO
9.143} 19.393

------- [

B us5
1.7981100.000
4.571] 2u.648

135] 681
19.8241100,000
T7.1431 36.891

| 40

1100.000

| 2.167
------- |

141 146

9,589 100,000
8.000] 7.909
175 1846
Y.480 100.000
100,000 100.000
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TABLE 1-3  Age of Student Financial Aid Administrators by Title

Almost 75 percent of the respondents to the survey were Directors of
Financial Aid. Less than 10 percent of the respondents fell into each
of the remaining 3 categories of "Associate/Assistant Director,"
"Financial Aid Officer/Counselor/Advisor," or "Other." The "other"

category included a wide variety of respondents including the following
job titles:

Coordinator of Financial Aid
Coordinator of Student Services

Dean of Student Services

Acting Director of Financial Aid
Registrar and Director of Financial Aid

> wWwny —

The median age of Directors was approximately 38. Associate/Assistant
Directors had a median age of 33, while the median age for Financial Aid
O0fficers/Counselors/Advisors was 34.

TabTe 1-3 Age by Title

ROVS = TITLE COLUNNS = AGE
UNDFR ROV
25 26-130 31-35 16-00 41-~50 51-59 60+ SUNS
[ | =====-- fm=eo- |====ne- jommmm- | -=-m=n- [===m=-- |
DIRFC- | 73] 256 274 218 284 221 64 1396
TOR 1 5.229] 18.3381 19.629| 15.616] 20.630] 15.9741 4.5R51100.000
| SA.B871y 66.841 74,863 78.700| 76.1901 78.799) 75.294| 73.629
[ [l [ ===-=- J-=mmme- [=-mmm fmmmmm- fommmme [
ASS0C. /] 171 51} 38| 101 22 18] 5 167
ASSIS. | 10.180) 30.539) 22,7541 9.5811 13,174 10.7781 2.9941100.000
DIRECT.| 13.7101 13.316| 10,383 5.7761 S5.820] 6.360] 5.A82| 8.808
Jmmmms [t f=m==m J=====- [=====-== [ [===-=-- [
FIM.ATD| 22 574 271 18] 364 201 10 186
OFFICER| 11.R28| 28.495) 14.516] 9.6771 19.3551 10.753] 5.3761100.000
COUN/AD] 17.742] 13.8381 7.377| A.U9B1 9.52u4] 7.0671 11.765) 9.810
[ [t R vl iy f== === fmmmmm- fommm !
OTHER | 121 234 27} 251 12 22 61 147
1 B.1631 15,6461 1AR.367] 17.007] 2131.769f T4.9661 4.082(100.000
1 1.6771 6.00S51 7.3771 9.029%1 B.466| T.774] 7.059| 7.753
Jmmmmee- --=-z-- J=m=-oe- Jmmmm=e- fmmmomo ==--2-- f=m=n--- f
coLuMN 124 183 166 217 374 283 85 1896
suns A.540 20.200 19.1304 14.610 19.91317 14.926 4.uB3 100.000

100.000 100.000 100.000 300.00C 100.000 3G0.000 100.000 100.000




TABLES 1;§_Through 1-7  Sex of Student Financial Aid Administrators

Almost 63 percent of the respondents were men, while 37 percent were
women. The majority of the respondents in 3 of the title categories
were men, with women comprising 56.7 percent of the "Financial Aid
Officers/Counselors/Advisors" category (Table 1-4). 78.3 percent of
the men responding to the survey were Directors, as opposed to 65.5
percent of the women.

As seen in Table 1-5, women respondents tended to be younger than men,
with the median age of women being 35 as opposed to 38 for men
(significant at the .01 level). 35.2 percent of the women were 30 or
under, while 21.7 percent of the men were in this age category. There
were also significant differences (at the .01 level) between men and
women based on their place of employment. For example, women responding
to the survey were less likely than men to be employed in public institu-
tions and more likely than men (42.7% vs. 26.6%) to be employed in
institutions with enrollments of under 1,000 (Tables 1-6 and 1-7).

Table 1-4 Sex by Title

HOWS - TITLF COLUMNS - SEX
ROW
MALE FEMALE SUMS
|=--=-- e 1
DiFFC~ | 1301 . 562 1392
TOR { 66.810) 33.1901100.000

| TA,2R31 65.6251 73.5713

|=-mmmm [=m=mme |
ASH0C. /| 98| 69| 187

ASSIG. | SA.ARIL 41.317}1100.000
DIRECT. | R,2u9) 9.801} A.827
|======- | === |
FIN.ALD) a1 106 187

OFFICLRY M3, 3164 S56.6841100.000
COUN/AD | 6.M181 15,087 9.884

]
nTINER ) 791 67| 146
{ 56,1101 45.6901100.000
I 6.050] 9.517] 7.7117

| |
COLNSN 1184 704 1892
SuNs 62.791 37.209 100.000
100,000 160.0€0 100,000




Table 1-5 Sex by Age Table 1-6 Sex by Institutional Controfl

INSTITUTTONAL

ROWS = AGE CDLUMNS = SPX ROWS = CLASSIFCATION COLUMNS = SFEX
ROW ROW
MALE  FEMALE sUnS MALFE FEMALE SUMS
|==—=7—- | Reiidlet | fr=mmmm= | === |
UNDER] 58| 66 124 PUBLIC | 578 22134 801
25 | u6.77u5 53.226(100.000 { 72.1601] 27.8801100.000
| u.B78] 9.37%1 6.550 | uWA.A941 31.766) 42.407
| === |===-—==- | fmmm—-- | ======- |
26-3C1 200] 182) 3g2 (NDEP. | 5371 401} 938
| 52.356] 47.6uu]100.000 (PRI- | S7.2u9] 42.7511100.000
| 16.821) 25.852] 20.180 YATE) | h5.2u01 $7.123| 19.656
| —====== f==--- | fomm— - fommm——— |
31-3%1 2591 1071 366 PHOPRT-| 721 781 150
{ 70.76%] 29.2351100.000 ETARY | 48.000] 52.000(1100.000
| 21.7831 15.199) 19.330 | 6.066] 11.111] 7.9u%
|======= f-===-== | f===-==-- | =====-- i
36-40] 202 751 271 CoLudN 1187 702 1889
| 72.92uj 27.0761100.008 suns 62.837 37.163 100.000
1 16.989| 10.6531 1u.6133 100.000 100.000 100.000
|==—=-== J==mm== !
41-50) 207 1291 376

| 65.691] 34.209]100.000
| 20.77u1 18.32uf 19.863
(======- f=--mm- i
51-59] 171 11 282
| 60.638] 39.3621100.000
| 1u.3821 15.767] 16.897
[=======- g =o=as I

60+ | S21 u 86
{ 60.u651 39.535]1100.000 yﬁ
| u.373] u-830] bw.5u3 W
| === |-—=—=== | s
coL 1189 700 1893

SuMS 62.810 37.190 100.000
100.000 100.000 100.000

Table 1-7 Sex by Institutional Size

IuLTITUTTONAL

KOW! - ST2E COLUMNS = SEX
ROW
MALE FEMALE 50M5
|==--o=- | === !
yHDER | 315) 2991 614
1¢00 ] 51.303t1 48.697]100.000 M

| 26.560] u2.653] 32.538

l
1c00- | 365 | 191) 556
399y | 65.6u7] 348.353]1100.000
| 30.776] 27.247] 29.465

|
4eoe- | 224 831 307
994y | 72.904] 27.036]100.000
| 18.8871] 11.840| 16.269

10,000~ 1621 731 235

149,959 | od.936] 31.0604]1100.000

| 13,659 10,010 12.u50
|-=-==—=- | === |

20,0004 1201 591 75

| 48.571)] 31.0291100.000

| 10.11d] 7.8u6] 9,274
l—-~—_—— ———————

COLUMH 11Ho 701 1847

SRS b2.u51 37.149 100.000

100.000 100.000 100.000
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TABLES 1-8 Through 1-11  Racial/Ethnic Background of Student

- Financial Aid Administrators

Approximately 10 percent of the respondents were minorities. The Black
respondents, totaling 132, represented 6.9 percent of the total number
completing the questionnaire.

Two-thirds of the respondents in each racial/ethnic category (with the
exception of Oriental) were Directors. Minorities were more likely than
whites to be in the categories of "Associate/Assistant Director" and
"Financial Aid Officers/Counselors/Advisors." For example, 8.9 percent
of the whites were Financial Aid Officers/Counselors/Advisors, while
18.2 percent of the Blacks fell into this category (Table 1-8).

As seen in Table 1-9, minority respondents tended to be slightly younger
than did majority respondents. For example, whites had a median age of
approximately 38, while minorities (Blacks, Native Americans, Orientals,
and Spanish Surnamed) had a median age of approximately 33.

Table 1-10 highlights the relationship between the race and sex of
respondents. With the exception of Spanish Surnamed respondents,
minority respondents (Blacks, Native Americans, and Orientals) had a
greater tendency to be women than did white respondents.

Minorities, with the exception of Native Americans, were more 1ikely
to be employed at public institutions than were white respondents
(Table 1-11).

Table 1-8 Race by Title

Hods - TIMTLE COLI'MNS = RACE
NATIVE SPANISH :
AMERI~ ORIEN- SUR- ROW
BLACK CAN TAL HAMED WHETE OTHER SUMS
| =====-== | === |=====-= J=------ | =====-= | -=-----
DIRFC- | a1} 5] 6l 23| 1249 26| 13989
TOR | 6.36h | 0.3584 0.429) 1.645) B9.342¢ 1.860]100.000
I 67.4200 71,429 37.500( 67.647] 74.434] 78.788} 73.579
f=------ |====--= |-=----- |======= | ====--= |====== i
ASSOC, /| 124 1 1 31 146 uy 167
ASLBIS. | 7.1848 0.599] 0.599 1.796] 87.429) 2.395|1100.000
DIRECT. | 9.091] 14.286] 6.250 8.824| B.701] 12.121} 8.789

|
|
|
|======- === b=mm==-- 1
FIN.ATID] 24 1 51 ] 1499 31 188
OFFICER| 12.7h6] 0.5321 2.660]
01
|

COUN/AD] 1R, 1R2| 14.286] 31.25

3.191) 79.255) 1.596}100.000
17.647¢) A.8H0} 9.091! 9.895

!
OTHER | 14

|
| ) 2§ 134 1 147
[ 4.762] t2.7214  1.3611 91.156] 1100.000
| 5.13031 { 25.000Q S.RA2| 7.986) Po7.737
fom-m=- [===-==- f=mmmmo- f=------ mmmm o {=-===-- |
COLUKN 132 7 16 i 1678 33 1900
SUnS 6.947 0.368  0.842 1.789 AR.316 1.737 100.000

100.200 100.000 100.000 100.000 100.000 100.000 100.000
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Table 1-9 Race by Age

COLUNNS = RACE

NATIVE SPANISH
AMERI- ORLEN- SUR- ROW
BLACK CAN TAL NAMFED WHITF OTHER Suns

124
0.806} 1.6131100.000
8.333] 1u4.286] 6.0611 6.526
[===-==- |
382
8,177} 85.602] 1.0871100.000
24,2021 28.571] 19.487] 12.121] 20.105
——————— | | |
11 366
8.197¢ 0.273) 86.612| 1.639]100.000
22.727] 1u.286( 6.250} 18.892) 18.182| 19.263
[====-== |======= |
T 21 209 278
7.554] ) 0.719) 89.568] 1.439]100.000
15.909y 14.286] 5.832{ 14.8J9] 12.121] 1u4.632
| === I=====-- !
21 379
4.749] 0.528] 0.528) 89,7104 2.3751100.000
13.6361 28.571) 12.500} 20.262] 27.273] 19.947
——————— |

285
91.930| 2.456|100.000
15.614) 21.212] 15.000

|
11 86
91.860] 1.1631100.000
4.708} 3.030] 4.526

!
34 1678 33 1900
SUNS 6.947 0.368 0.8u2 1.789 88.316 1.737 100.000
100.000 100.000 100.000 100.000 100,000 100.000 100.000

Table 1-10 Race by Sex

ROWS = SEX COLUMNG = RACE

NATIYE SPANILSH
AMERI- ORIEN- 5 ROW
BLACK WHITE OTHER SUNS

|
22} 1191
0.420] . 90.008] 1-8471100.000
J1.2540) 61,262] 6b.AbT| 62.816
| | |~===m==| === = |===m=== | .
FEMALE] 1] 705
7.362] 0.u26f 1.560] 85.6741 1.560]100.000
50.769| %42.8571 68.750| 36.0381 33.333] 37.184

| i
COLUNMN 1896
SUNs 6.857 0.369 0.8u4 1.793 B88.397 1.741 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000

ERI!

Aruitoxt provided by Eic:




O

ERIC

Aruitoxt provided by Eic:

Table 1-11

Race by Institutional Control

FNSTITUTIONAL
ROWS = CLASSIFCATION

PURLTC

ITNDEP. |
(rei- |
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ETARY |
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SUNS
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100.000

NATIVE
AMERI-
CAN

1
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------- 1
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1.687 100.000
100.00C 100.000




NASFAA Membership of Student Financial Aid
Administrators

TABLES 1-12 Through 1-1

A total of 83.8 percent of the respondents stated that they were NASFAA
members.* There were significant differences (at the .01 level) between
title and NASFAA membership, with Directors of Financial Aid having the
highest incidence of membership (87.5%) and the "Other" category having
the lTowest (64.1%).

As shown in Table 1-13, respondents who stated that they were not NASFAA
members tended to be s1ightly younger (significant at the .01 level) than
NASFAA members. Furthermore, men were slightly more likely to hoid NASFAA
membership (85.9%) than were women (80.3%) and this relationship was
significant at the .01 level. There were no significant differences in
NASFAA membership among racial/ethnic groups.

*The data on NASFAA membership may be spurious to the extent that the
responses may have been affected by the change in NASFAA membership
from individual to institutional which occurred during the summer of
1977. 1t is possible, therefore, that some respondents who held
membership in NASFAA, but whose institutions had not yet become members,
indicated that they did not have current NASFAA membership.

Table 1-12 NASFAA Membership by Title

ROWS - TITLF CHLUMNG - MEMREFR MASKAA?
[Sb R
YFs NO SUNs
[=====es [======- !
DIREC- 1 . 1217 174 1371
TOR | 87,4711 12.509}100.000

1 76.979] 56.8BA3] T3.677

ASSNC. /| 1351 31 166

ASGTS. | B1.325] 18.6751100.000
DIRFCT.| B.524] 10.131] 8.788
[======- [======-= [
FIN.AID| 134 49y 187
NFPICER] 73.797] 26.201]100,000
COUN/ZADL B.TIR| 16.013)  9.899
R |=-====- !

OTHER | 93} 571 s

] RGN 35.8621190.000
| 5.875] 16.9931 7.676

COLURN 1583 ice 1889
SIIMS A3.801 16.199 100.000
100.000 100.000 100.000

30

-11-




Table 1-13 NASFAA Membership, by Age

ROWS = MEMBER NASFAA? COLUMNG = AGF
ONDER ROW
25 26-30 31-35 36-40 41-50 51-59 60+ SHuMS
I=---=-- |==mmmm | ==mm-- f--m-oe- J===s == [===-=o- fomooo= [
YP5 | (i3] 3129 113 236} 3201 2361 781 1583

o 5.55%91 19.709}F 19.773| tu.908f 20.215f tu.q08y 4.9271100.000
| 70.9631 82.3221 85.9891 HAS.A18| BU.433] 83.392] 91.765| BI.801
[===mmee |===ms |==---= [--m- - f--mmms |mmmmoee fmmmmmen [

"o | 16| 671 51§ 391 59} a7y 71 306
1 11.765] 21.895] 16.667] 12,7451 19.281) 15.359¢ 2.2881100.000
| 29.032] 17.678] tu.0%1| 14.182} 15.567| 1A.608] B8.235] 16.19Y

1
colL 124 379 J6u 275 379 283 85 1489

EDIA 6.564 20,064 19.269 14.558 20.064 14.98) 4.500 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000

Table 1-14 NASFAA Membership by Sex

TORNG YEMBRER NASFAA? COLUMNS = SEX
now
MALE FFMALE 5Uns
Jrmmm e |=-=---- !
Yes o] L] 5613 1510

| 64,3671 35.6331100.020
1 RA.H99) 40.314) HI.B20
|--==-=- b-mmmm- |

v | 167 1181 305
| 58,754 45,246 100,900
14,105 19.686] 1A, 1R0

cnl 110y 7101 1185

sSUM3 62.812 17,1448 100.000
100.000 1092.000 100.000
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TABLE 1-1

Full-Time or Part-Time Employment Status by Title

A total of 93.8 percent of the respondents were employed full time on
employed on 9-month contracts and those

an annual basis. Respondents

employed less than full time represen

number of respondents. There were no significant differences

.05 level) in employment status

based upon title.

Table 1-15 Employment Status by Title

ROWS = TITLF

BIREC- |
TOR |

ASS0C. /1
AS5515. 1
DIRFCT. |

|
FIN.AID)
OFFICER|
COUN/AD]

aTHER |

COLUMN
sSuns

93.839
100.000

ted only 6.2 percent of the total

(at the

COLUNNS = FULL/HALF-TINE

LESS
THAN ROW
FULL sums
——————— [
97, 1398
6.9381100.000
82.906) 71.618
——————— [
uy 167
2.13951100.000
3.419] B8.794
“““““ |
1) 187
5.6821100.000
9.n021 9.847
——————— |
59 w7
3.401)100.000
4,278y 7.741
——————— [
117 1899
6.161 100,000
100.000 100.000
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TABLE 1-16  Amount of Employment Time Devoted to Student Financial
Aid by Title 7

/

The majority (57.8%) of the respondents spené 100 percent of their
employment time on matters pertaining to student financial aid.
However, there were a number of differences based upon title.
Respondents in the title category of "Other" were the least likely

to spend.their full time devoted to financial aid concerns. Slightly
over 43 percent of the Directors of Financial Aid devoted less than
100 percent of their time to financial aid.

The most striking difference between respondents who spend various
amounts of employment time administering financial aid programs is

based upon "the kinds of students" served by their office and whether

or not their office is the central financial aid office on campus

(See Tables 1-24 and 1-27). For example, 28.6 percent of the respondents
in offices serving only graduate/professional students spent 100 percent
of their employment time in financial aid, while the percent was almost
three times as high among respondents employed in offices serving both
undergraduate and graduate students. At the other end of the spectrum,
only 4.5 percent of the respondents from offices serving both undergraduate
and graduate students spent less than half of their employment time on
financial aid matters, while the figure was over 50 percent for
respondents in offices serving only graduate/professional students.

These differences were significant at the .01 level.

Respondents working in the central financial aid office on a campus
were mire likely to spend 100 percent of their employment time in
financial aid (60.5%) than respondents working in non-central aid
offices (22.2%). This difference was significant at the .01 level.

Table 1-16 Percentage of Employment Time Devoted
to Financia1‘Aid by Title

ROWSL = TITLE COLIMNS = % TIME SPENT ON
FINANCIAL AID

LESS

|
| 3%, 3760 18,3671 12,285
I 20,243 7.729

TIAN ROW
100%  75-99% 50-T4%  HALF SuNS
f--mm--- | =====-- [-====--= f======= |
DIPFC- | 791 206 17 1731 1400
Tp I SA. 7101 20,429 10.500F 12.357]100.000
| 72,2671 77.9291 77.778| 70.0080] 73.607
[ ===---~ ] ~m-mms- [====--- |====--- I
ASS0C, /) 118 18] Al 1 167
ASS[5. 1 R2.AIS] 10.77TRL 4.790]  1.796]100.000
DIRFUT.| 12.557] h.908] 4.233] 1.215] 8.780
[======- [===-=-=- [====~-= [===---- !
FIN.AID] 115 161 16| 211 198
OFFICER] A1.110] 19149 R.511] 11.170]100.000
COUN/AD) 10,664 9.809] B.ufb] 8.%02] 9.8aq
I--=--=~ | ===mmme [===m-== [===-=== [
NTHFR w2 27| 13 50) 107
| 34.0144100.000
I
|

COLUMN 1091 367 189 247 1902
SUMS 57.781 19.29% $.9317 12.986 100.000
: 170.000 100.000 100.000 100.000 100.000

ERIC - 34




Primary Other Area of Responsibility for Respondents
Devoting Less Than 100 Percent of Their Working Time
to Student Financial Aid by Title

-1

~

TABLE

I.__l

|

Of the respondents reporting that they spent less than 100 percent of
their employment time working in a financial aid office, approximately
one-fifth indicated that the Office of Admissions was their primary
other area of responsibility. 44.8 percent of the Associate/Assistant
Directors stated that the Office of Admissions was their primary other
responsibility, and aside from the title category of "Other," it was
the most prevalent choice for respondents in the remaining three title
categories. Approximately an equal number of respondents stated that
they had responsibilities in either the Dean of Students Office or the
Business Office.

Table 1-17 Other Area of Responsibility by Title

PRIMARY MESPONSTIBLTY
f0W5 = TITLE COLUMRS = OUTSIDE
FINANCIAL ALD

DEAN OF NFFICE OFFICF 0NFFICE  COIN-  BUSI
STULNTS GF REG- OF CAR- OF ADM- SELING  NESS  TEACH- W
OFFICE ISTRAR PER PLN ISSIONS CENTER OFPICE ING OTHER SUNS
——————— Rt il bbbl bbb Il bl eieiatoll it
LIPEC- | . 73} 26| 33 1121 21y 91 491 176 571
TOR ] 12.652] 4.506] 5.719] 19,411 J.eulyp 15.77%]  71.79%) 30.5031100.000
| 74.490| 6£5.000] BN.uR8| 731,203} 70.000F 85.849} B0.3571 73.950| 75,722
[===-=-- Joommo- J~-m---- J===-m=n --mm--- f=m-==-- f=momme- fmmmmme I
ASSONC. /| 3] 1] | 13} | i 1 1] 29
ASSIS. | 10.345)  J.uud) | uu.828] | | 3.4408] 17.93111n0.00C
DIRECT.| 3.061] 2.500] 1 A.497] | .1 1.78R| 4.6221  3.806
|==-==-- | -=-=--- f----=-- |------= |=------ |=====-= j------- f----=-- |
FIN.ALDI 9] 9] 2] 7] 9] 11y 3 19} 68
OFFTCER] 117651 13.235) 2.941) 10,2941 13.235] 16.176] 4.412] 27.9411100.010
COUN/ADL  R.163] 22.500) 4.8781 4.575] 30.000] 10.377} S5.357¢ 7.343] 8.924
fommmme fommom-- fo-mo-- | === | ====--- fmmmmmm- J===---- J=--==e [
OTHER | 14 uy 61 21 | u| 71 321 24
] 15.909] u4.5451 6.8181 23.864| | 4.545] 7.955) 36.3641100.000
| 18,2861 10.0007 14.538] 13.725] 1 3.77u1 12.500( 13.4uS] 11.549
t=------ fmmmmmee jm--- - I=m=-m=- | === | === Jmmmm- o |===-==-
COLUNN 93 40 41 153 30 1en 56 238 762
SUMS 12,861 5,249 5.381 20.079 3.937  13.911 7.3u49 31,234 100.000

10n.000 100.000 100.000 100,000 Y00.000 100.000 100.000 100.000 100.000
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TABLES 1-1

Through 1-20  Number of Years of Employment in the Student
Financial Aid Profession

Approximately half of the respondents reported having 6 years or more

of experience in financial aid administration. Financial aid experience
totaling 11 years or more was reported by 16 percent of the respondents
(Table 1-18).

There were significant differences (at the .01 level) in years of
employment based upon sex and race. For example, as shown in Table 1-19,
women had a median length of employment of between 4 to 5 years, while

the median for men was approximately 6 years. Whites, Blacks, and "other"
racial/ethnic groups were the only respondents to have worked for 11 years
or more in the financial aid profession. The majority of the respondents
in the Native American, Oriental, and Spanish Surnamed groups had between
4 and 10 years of experience (Table 1-20).

Table 1-18 Years of Employment by Title

Yy oo TITLE COHRITMNS - HO. YEARS WOPKFD IN
FINANCLAL ALD

1 YFAR 2-3
EXPFR. YEAFS u-9 =10 t1-15 16+ ROW
OR LESS FXPER. TRARS YEARS YFEARS Y EARS SUMS
| === | ===-==- | === |=====-- | ===~=-- | ======-
NLRPC- 1821 28] 2784 52| 197] 521 1399
TOR 1 33.000] 17.0121 19,871 12,3091 14.G811 2.7M1701100.000
| 70.2701 ANLI95] T3.585) Th.3u2] A1.405% A3I.871) 73.709
| ====-=-- | === |=====-- |====-=- |-====-= | =====-- |
ALENC, /] 20 35| 16| 521 19] (] 166
ASSTG. | 12,08 21.0R0 2T.68T7 31.32%| 11.04%6|  2.410]100.000
DIRFCT.|  7.01220 10,0291 9,920  B.554]  7.851] 6K.452] B8.746
|=~==-=-- | ======-- |======-- |=~===-= [ === |==-==-- |
FINLAID 351 un I8 S| 119 1 189
GFFICER| IR.AITL 26.0RH] 20,213 24,7231 5,851 0.5320100.000
COUNZADL 13,510 14,080 10,053 B.882] 4.%0%] 1.613 9.905
|==-==-- | =--===- |===-=-= J=====-- | i f—mmm--- |
OTHEP | 221 27| 26 501 15] 51 tus
1S 1720 18,6201 Y2093 JuLuad] 10,0348 3.4481 100,000
| d.83uf 7.73I6) K.HTA| B8.2201  A.198]  A.065] 7.A40
l------- |===-=--- |======- |=====-- | == ===== | ==-=--- |
COLINN 259 3uy 37 60p 2u2 62 1898
sUnsG 13.606 18,348 19,4916 12,00 12,750 3.267 100.000

100.720 1¢0.000 190.000 100.000 100.000 100.0u0 100.0C0
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Table 1-19 Years of Employment by Sex

ROWS =

COLUNN
suns

SFX

1 YFAR
EXPER,
OR LESS

13.675
100.000

2-3
YEARS
EXPER.

195
16.373]
55,714}

——————— |

155
22,081
a4, 266 |

18.479
100.000

co

17.716]
56.267)

168
21.329¢
43.731]

19.799
100.000

LUNNS

6-10
YEARS

66.227]
""""" |
205
29.161]
33.773)

607
32.049

NO. YEAR
FINANCILA

11-15
YEARS

1898
15.785]
78.008]

7.5399

12,724

S WORKID TN

L ALD

16+ ROW
YLARS sUids
------- ]
50 1191
H.19081100.000
AD.645] 62.083
12) 703
1.7071100.000
19.355} 37.117

I
- 62 1894
3.273 100.000

100.000 100.000 100.000 100.C00

Table 1-20 Years of Employment by Race

RORS = PACE

1
HLACK |
1
|

NATIVE
AMERI-
CAN 1
1
OFRTEN- |
TAL |
1
|
SPANLSYY
SUR- |
NAMED |

|
YHITE
|
|

|
OTHER |

COLUMN
suns

1 YUAR
EXPER.
R LESS

.17y
12.971
0, 560 |

10,286
0.1386}
——————— |
1

6250
0.106)

259
13.617
100.100

2-3
TEARS
EXPER.

291
22.137)
8.309]

.
]
37.500]
1.719]

4
11.765]
1.146]

|
302|
17.905]
A6.533|

24.742)
2.292)

349
1A. 349
100.000

CoL

27
20.611]
7.124]
——————— l
1

1. 2060 |
Ve 26N |

7]
h3.750
1,867

A6. 0161
------- |
1]
9.091|
0.792}

19.926
100.000

UXNS = NO. YEARS
FINANCIAL
f-10 11-15
YFARS  YEARS
43 1)
12,820 B8.397]
1.0721  4.500)
------- I--=-----1
51 1
71.429) J
0.822) 1
-------- 1-====--1
2] |
12.500 ]
0.329] I
------- 1-------1
10] |
29,412} I
1. 645 ]
—————————————— I
539§ 226
32,0641 Vi.unug
88,6511 92.623)
——————— jommmons
99 74
27.273] 21.212)
1.480]  2.869¢
______________ '
608 240
31.966 12.829
100.000 100.200
3
1790

WORKED IN

ATD
16+ ROW
YEARS SUMNS
——————— |
4| mm

3.0571100.000
6.349¢ 6.8R7

\ 7
1100.000
| 0.368

] 14
1100.000
| 0.841

] 34

1100.000

1 1.748
——————— [

56| 1681

3.1311100.000

AB.HAG| BA.IAY

3 13
9.0911100.000
4.762] 1.735

63 1902
3.312 100.000
100.000 100.000




TABLE 1-21  Highest Level of Education Achieved by Student Financial
Aid Administrators

Approximately half of the respondents had a masters degree and 5.9 percent
held the doctorate.

Table 1-21 Educational Level by Title

EDUCATION:

TOWS T TITLF COLUMNGS = HIGHFST LEVEL
ACHIEVED
DocTH- RACHF- ASS0- ROW
RATE MASTERS  LORS CIATF OTHER SUMS
------- It Bt bbbl et it |
DIRFC~ | TH| 725 81 591 150] 1373
TOR 1 S.549)] S2.066] 27.35%] 4.215] 10.768|100.000
| A9.60T] 15,9161 69,399 76.623] 75.000] 73.587
|-==---- |=====-- | === |»=====- | === |
AGSNC, /| f| 82] 64| 3 104 167
ASSIS. | B.790] 89.102] JR.323] 1.796] 5.9881100.000
DIRFCT.|  7.143y  8.980 11.A581 .89 5.0001 8.822
|==-=-=-]=====-- |-=-==-- |======= |======- |
FINLATI 171 9] 10 26| 1HR

|
61
OFFICER| 3.191] 40.957] 36.702] 5.319) 13.810|100.0C0
CONNZAD] 5,397 8.063] 12.568| 12.9471 13.000] 9.931
| === |======= f====== | === |====--- 1
|
|
|
|

OTHER ) 20 71) 151 5] 149 145
I 13./93] #8.9661 2u.138] 3.uu8) J.655]100.000
| 17.857] 7.435] 6.375] 6.49) 7.0001 7.660
R e f==mm-=s l=-=---- I======- [

COLTAN 12 955 Su9 77 200 189)

51nS %.417 50.449 29,002 4.068 10.565 100.000

100.00C 100.000 100.000 100.000 100.000 100.000
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TABLE 1-22 Geographic Location by Title

Over 58 percent of the respondents were from either states comprising

either EASFAA (28.3%) or MASFAA (29.9%).
and SWASFAA (9.1%) represented just over one-fourth of the total.

Respondents from SASFAA (15.5%)

RMASFAA

(4.7%) and WASFAA (12.4%) accounted for the remainder of the responses.

Table 1-22 Geographic Location by Title

ROWS = TITLF

|
DIREC-
TOR I
|
|
AS50C./|
ASS51S. |
DIRECT.|
|
PIN.AED|
OFFICER{
COUuN/AD]

OTHER |

COLuMN
SUns

FASFAA

REGLNNAL

CHILUANS = ASS0C

IATLONS

OF STATES

ROW
SASFAA  MASFAA  SWASFAA RMASFAA WASFAA 5UMS
------- i I R Bt bl
221) 3971 139) 751 154 1378
16,0381 28.810] 10.0871 5.483 11.1761100.0C0
76.207] 70.766| R1.287] 85.227) 66.094| 73.611
------- Rl Rt EE R EEE el ‘
171 6t 1C1 u) 21 152
10.496| 39.506] 6.173] 2.469] 12.963]100.000
S.8621 11.808| S.848] 4.545] 9.013] 8.658
——————— Rt Rl EE R EE Lt
28| 521 101 8] 36 185
15.119] 28.108}1 5.405] 1621 19.459]100.000
9.655] 9.269| 5.R4A| 4.565 15.851] 9.882
------- R e R Kl
24 53| 12] Ly 22 147
16.327] 32.653] A.163] 1.401] 14.966({100.000
8.276] R.SSA| T.018} S.682] 9.uu2] 7.853
R [ ======-- I===-==- [=====s [====--- I===-==- |
290 561 171 a8 233 1872
15.891 29.968  7.135  4.701 12.uu7 100.000
1C0.000 100.000 100.00G 100.000 100.000 100.000
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TABLES 1-23 and 1-24  The Academic Level(s) of Students Served

Just over one-half of the respondents were employed in offices which
only served undergraduate students. 38.5 percent were employed in
offices serving both undergraduate and graduate students, and 9.7 worked
in offices which only served graduate students.

As indicated in the narrative for Table 1-16, respondents employed in
offices with graduate/professional clienteles were more 1ikely to be

less than full time than were respondents in other offices (significant
at the .01 level).

Table 1-23 Academic Level of Students Served by Title

KINDS OF STHDENTS

ROWS - TITLF COLUMNS = SERVED
UNDERGR
nR/PROF STUD.  NKRDGRS ROW
ONLY ONLY GR/PROP SUNS
| ====--- | =-===== | === |
NIRFC- ) 9% | 421 517 1390
TOR | A.H1I5] HA.098] 17.008|100.000
| 51.A304 79,7151 70.91%1 73.601
|-===-- f === | ======= |
AS30C. /] RA 281 130 167
ASS5T1S. | 53871 16.7661 77.084001100.000
DIRFCT. | 4,191 2.8541 17.81%1 #.817
[==m==-- [====--- |=====-- |
FINJALD| 3A 994 50 | 187

OFFUCER] 20.321] 52.981| 26.7381100.000
COUNZAD| 20,6521 10.092{ A.BSY| 9,873

NTHFR ) 421 721 321 146

1 28.7671 4%.3151°21.9181100.000

1 22.926%  7.339¢ 6.3901 7.709
l=====--- |======= |~===m== |

UDLUAN (uL] 981 129 1894

SUHKS 9.71%  51.795 3R.490 100.000

100.000 100.000 100.000 100.000
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Table 1-24 Academic Level of Students Served by

Percentage of Employment Time Devoted

to Financial Aid

ROWS = % TIME SPENT ON COLUMNS =
FINANCIAL AID
UNDERGR
GR/PROF STUD. URDGRE ROW
ONLY ONLY GR/PROF SUNMS
_____________________ l
100% | 531 u75] 571} 1099
| b.823| 83,2211 51.95A]1700.000
| 28.6891 88.272] 78.112) 57.842
f-mmm— === | bl |
75-99%) 141 2611} 91) 366
| 3.825) 71.311] 24.863}100.000
| 7.5681 26.5241 18,4491 19.263
| ======- | Eatbaiabained | ettt |
50-7M%) 24 1271 361 187
. ] 12.83u) 67.974} 19.251}1100.000
| 12.9731 12.907] 4.925{ 9.842
fomm—— jo—-=——- |====—-= 1
LFSS | 94§ 121) 334 2u8
THAN | 37.903) U&.790] 13.3064100,000
RALF | 50.811) 12,2971 4. 5141 13,053
| == | i | Riatataiatntel 1
COLUMN 185 984 I 1900
5UnS 9,737 51.789 38.474 100.000

100.000 100.000 100.000 100.000

KINDS OF STUDENTS
SERVED




TABLES 1-25 Through 1-27 Is Your Office Considered the Central
Financial Aid Office on Campus?

There were significant differences (at the .01 level) between whether
or not respondents were employed in central financial aid offices by
title, by kinds of students served, and by percentage of employment
time spent in financial aid. Almost 93 percent of the respondents were
employed in the central student financial aid office on their campus.
Financial Aid Officers/Counselors/Advisors and those in the title
category of "Other" were more likely to be employed in a non-central
financial aid office than were Directors and Associate/Assistant Directors.

As shown in Table 1-26, respondents from offices serving only graduate/
professional students were more likely to be employed in non-central
offices than were other respondents. Furthermore, as the percentage of
employment time spent in the financial aid office decreased, so did the
1ikelihood that the respondent would work in a central financial aid
office (Table 1-27).

Table 1-25 Central Financial Aid Office by Title

HOowS = TITLE COLUMNG = CENTRAL FINANCIAL
ALD (JFFICE?

ROW
1S NO sums
| ======= | =—====- 1
DIRFC- | 13132 6] 1395
TOR | 95.480 4.516(1100.000

| Then34] 47.0151 73.A15

|
AS50C. /| 1601 74 167

ASG15. | 95.A0R| 4.192]100.000
DIRECT.| 9.0R86| 5.224] B8.513
I=-o==s S p--mee- !
FIN.AID] 2~ 165 22 187
OFFICFR| BB.235] 11.7651100.000
COUN/AD]! 0.3701 16.41R] 9.86R
fr--==- [------= |
OTHER |\ 104 2| 146

|
I A1.2331 28.7671100.000
| %5.906h| 31.3u3] 7.704

|
COLnXN 1761 134 1895
SONS 92.929 7.071 100.000 N
100,001 100.000 100.000
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Table 1-26 Central Financial Aid Office by
Kinds of Students Served

KTNDS OF STUDENTS
ROWS = SERVED COLUNNS = CENTRAL FINANCIAL
ALD OFFICE?

ROW
YES NO SUMS

!
GR/PROF) 85} 99] 184
ONLY | 46.196] 53.8041100.000
1 %.819) 73.3313] 9.689

| | 1
UNDERGR] 97u ¢ 12 986

STUD. | 98.783( °1.2171100.000
ONLY | 55.215| 8.889f 51,922
jm---oo- fo-=-oos !

UNDGRE | 705 24 729

GR/PROF| 96.7084 3.2921100.000
. | 39.9%66f 17.778] 38.389

1
COLUMN 1764 135 1899
sSUNS 92.891 7.109 100.000
100.000 100.000 100.000

Table 1-27 Central Financial Aid Office by Percentage
of Employment Time in Financial Aid

ROWS = % TIME SPENT ON COLUMNS = CENTRAL FINANCIAL
FUNANCIAL AID ALD OFFICF? :
ROW
YES N 5UMS
------- f-------1
100% | .1069) 301 1099

} 97.2707 2.7304100.000
| 60.5321 22,2221 57.812

| 1
75-997%) 354 13 367
| 96.458] 3.5421100.000
| 20.045) 9.630( 19.306
|=====-- | ======= 1
5G-T4%| 1691 18 187
| 90.3741 9.6261100.000
| 9.570F 13.3331 9.837
| ======= f====-=- 1
LFSSs | 174 T4 2u8
THAN | 70,161} 29.8391100.000
WALF | 9.8531 54.8151 13.0u46
|------- |---===- 1
COLUMN 1766 135 1901
SUMS 92.898 7.102 100.000
100.000 100.000 100.000
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TABLE 1-28 Through 1-32  Tenure

Approximately 83.6 percent of the respondents were not tenured. 4.8
percent of the respondents stated that they would be eligible for
tenure in the future, while 16.4 percent of those completing the
questionnaire currently had tenure.

There were significant differences (at the .01 level) in the tenure
status of respondents based upon percentage of employment time in
financial aid, number of years in financial aid, and institutional
control. As the percentage of employment time spent in financial aid
decreased from 100 percent to under 50 percent, the likelihood that
respondents had tenure almost doubled (Table 1-29). As might be
axpected, as years of employment in financial aid increased so too
did the 1ikelihood of having tenure (Table 1-30).

Respondents from public and proprietary institutions were more likely
to report tenure than those from independent institutions.

There were no differences (at the .05 level) in whether respondents

had tenure based upon sex or types of students served by the financial
aid office.

Table 1-28 Tenure Status by Title
Peds = TITLE COLUNNS = TENURE

ELIGRALE HOT

HAYE N ELI- nnw

TFNURF  FUTURF GIDLE SUNS
|===-nes | ===-==- |======-- |

niveEC- | 215) 561 1006} 1317

TOR 1 16.325] 4.252f 79.4211100.000

] 73.3719] 6S.116) TU.079] 73,534
f===---- | ==mmm- [==--=-= |

ASS0C. /1 124 94 140§ 161

AS3IG. | 7.4533  5.590f 86.9571100.000

DIRECT. ] 4.096] 10.465] 9.9151 BR.989
f==m=--- fmrmmm-- {—-=--=- 1
FINJATDI 7 12] 124 175
NFFICER] 22.286] 6.R57t 70.8571100.000
COUN/AD] 13,3141 13.953F B8.7821 9.771

OTHER | 21 9] 102} 138
{ 19.5%65] 6.522] 73.9131100.000
{  9.215) 10.465} 7.22uf 7.705
|
COLU®N 293 a6 1ut2 179

SUNS 16.160 u.802 7R.839 100.000
100.000 100.0C0 100.000 100.000
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Table 1-29 Tenure Status by Percentage
of Employment Time Devoted

to Financial Aid

ROWS = % TIME SPENT ON COLUMNS = TENURE
PINANCIAL AID
BLIGALE  NOT
HAVE N ELI- ROW
TENURE FPUTURE  GIBLE SUmS
J-smmnes [==-m--= J-=mmmmm I
100% | . 135 81 8721 1048
j 12.8821 3.912] 83.206]100.000
| 45.918f 47.678| 61.582] 58.352
| ======= fommmmmn j=----=- |
75-99%} 691 221 259 350
] 19.714f 6.2864 74.000(100.000
| 23.869] 25.5811 18.291} 19.u88
|==-=-=- [=====m= jmmmm==s I
50-74%¢ 36§ Sy 132} 173

{ 20.809} 2.890} 76.3011100.000
} 12.245] S.814] 9.3221 9.633

|====-es [===m-== j=m-=-s l
LESS | 54 18] 15314 225
THAN | 24.0001 8.000} 68.000{100.000
HALF { 18.367f 20.930) 10.805{ 12.528

P--mmoe- Rt fmmmemme [
COLUNN 294 86 1416 1796
suns 16.370 4.788 78.8u42 100.000
100.000 100.000 100.000 100.000

Table 1-30 Tenure Status by Years Worked in Financial Aid

RONS = NO. YEARS WORKED IN COLUMNS = TENURE
FINANCIAL AID

ELIGBLE NOT

NAVE Ik ELI- RO¥
TFENURE FUTURE GIALE sOns
j====-=- §mm=—-e jmmmm-o- I
"1 YEAR | 23] 214 189 233

EXPER. | 9.871} 9.013) 81.1161100.000
OR LESS| 7.823} 2u4.419§ 13.376] 12.995

1
LRE| 121 271 327

2-1 |

YEARS | 13.456} 3.670] 82.8754100.000

EXPFR. | 14.966} 13.953} 19.179§ 18.238
=== | —=————-- | ettt 1

u-5 | 47y 281 2824 357

YFARS | 13.165] 7.8u43) 78.9921100.000
} 15.9861 32.558] 19.998] 19.911
| -—=m=- |====--- f-mm=—=- f

6-10 | 1151 19] tuy g 578

YEARS | 19.89f] 3.287| 76.817[100.000
| 39.1164 22.093| 31.u23] 32.236
pEo-m-- fommmmn- §----==- I

11-15 | uu | 6| 187} 217

YCARS | 18.565] 2.532] 7R.9031100.000
{ 14,9667 6.9771 13.23] 13.218

fommm - jo=sm--- f=mmmm - !

16+ ] 21) i 40§ 61

YEARS | 3u4.u426} | 65.5741100.000

- [ R RN | 2.831F  3.402
f===-=== | =====-- |======= |

COLUNN 294 86 1413 1793

S0RS 16.397 4.796 78.806 100.000

100,000 100.000 100.000 100.000
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Table 1-31]

TNSTITUTIORAL
RECRS = CLASSIFCATION

PURLTC

THNDEP. |
{PRI- |
VATF) |

PPAPRI-|
ETARY |

COLUMN
SUNS

HAVE
TENURE

R
21.5071
63,160

R.916]

27|
25.217]
93.898]

293
16. 787
100.000

ELIGRLE
IN
FUTURE

54.651)
——————— |
a7
4.176]
43.023)

1.739]
2.126]

4.810
100.000

Tenure Status by Institutional Control

CUOLUMNS = TENURE

NOT
FLI-
GIOLE

555 |
70.521}
19.1390 |

"""" |

7701
A6.907]
54.649]

8u |
73.003]
5,962

72.803
100.000

ROW
SUNS

787
100.000
44.016

886
100.000
49,553

115
100.000
6.032

1798
100.000
100.000

Table 1-32 Tenure Status by Institutional Size

INSTITUTTONAL

ROWS = 3

TUNDER |
1000 !

1000- |
jaaq

4000~ |
999a |

10, 000-1
19,999 |

COLUMN
SUn35

TZE

HAVE
TENURE
94
17.311]
32.0821

67|
12.570}
22.867]

6U§
21.0513)
21.8403]

304
17.143)
10.239]

293
t6.390
100,000

ELIGBLFE
IN
FUTURE

5.89 3]

4.6C5|

1.103]

85
4.757
100.000

-26-

COLUMNS = TENURE

NOT
RLI- ROW
GIBLE SUNS

——————— [

417 Su3
76.796 1100, 000
29.5951 30.386

'TEY! 533
83.1141100.000
31,001 29,827

------- {

2264 Jon
70.3421100.000
16,0680 17.012

——————— !

180 | 232
77.5861100.000
12.775] 12.983

——————— |

103 ] 175
81.7141100.000
10149 9,793

1409 1787

78.847 100.000

100.000 100.000
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Aid Administrators

46

-27-




TABLES 2-1 Through 2-9  Salaries*

In September, 1977, the median salary for 1,156 Directors of Financial
Aid was approximately $16,250 (Table 2-1). Twenty-five percent of
Directors earned salaries below $13,000, while one-fifth had salaries
of $21,000 or over.

Salaries for other respondents such as Associate/Assistant Directors

are based on a smaller sample, since the majority of NASFAA members in
September, 1977, were Directors of Financial Aid. Therefore, the salaries
for the other categories are less generalizable to the total population
than are the salaries for Directors. The median salary .for the 160
Associate/Assistant Directors was $14,700. The median salary for the

158 Financial Aid Advisors/Counselors/Officers was $13,870.

Respondents whose title fell into a category other than the above
categories had a median annual salary of $15,200. However, the "other"
category included individuals in a wide variety of positions from Student
Services Coordinators to Deans of Students. This diversity of job
classifications, and the fact that only 94 respondents were in the
"other" category, limits the usefulness of the salary information in

this category.

Institutional control and size are primary determinants of salary level.
For example, Directors' salaries were significantly higher (at the .01
Tevel) at public institutions than at either independent or proprietary -
institutions. Directors at public institutions had a median salary of
$19,050 and over one-third of the Directors had salaries of $21,000 or
over per year. The median salary for Directors at independent institutions
was $14,430 and only 10.2 percent of the Directors had salaries of $21,000
or over. The median yearly salary for Directors of Financial Aid at
proprietary institutions was the lowest of the three groups at $12,620
(Table 2-2).

There were significant differences (at the .01 level) in Directors'
salaries based upon institutional size. For institutions with enrollments
of under 1,000 students, median Directors' salaries were $12,560, while
they were in excess of $23,180 at institutions with enrollments of 20,000
and over (Table 2-3).

Table 2-1 highlighted the median salary of approximately $16,250 for
Directors of Financial Aid responding to the survey. Table 2-3 identifies
the fact that over 63 percent of the respondents were employed by institu-
tions with enrollments of under 4,000 students and that Directors employed
at these institutions had median salary levels below $16,250.

Previous tables have shown that there are differences in Directors'
salaries by institutional type as well as by institutional size.
Table 2-4 permits a detailed examination of the effects of both

*Respondents are included in tables displaying salaries or attitudes about
salaries if they were employed full time and devoted at lTeast 50 percent
of their employment time to financial aid.
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institutional type and size on Directors' salaries (institutional types
with low numbers of respondents are not divided into size categories).
For example, in the 84 public universities with an enrollment of under
7,000 students, the median Director's salary was $17,750. At the 53
institutions with enrollments of 20,000 or more, the median Director's
salary was $24,580.

Salaries for other title categories by institutional type, control, and
size are shown in Tables 2-5 and 2-6. Directors at public institutions
with less than three years' experience have a median salary of $15,310,
while the comparable figure for those have 3-5 years of experience is
$17,670. Directors with six or more years of experience who are employed
at public institutions have a median average salary of $20,370. The same
tendency in Directors' salaries is noticeable at independent institutions
as well as at proprietary institutions (Tables 2-7, 2-8, 2-9). To some
extent, these differences are a result of the tendency for individuals

to be employed at larger institutions as their length of employment in
the financial aid profession increases.

Table 2-1 Salary by Title

ROWS = IITLE COLUMNS = SALABY:
CUHRENT ANNUAL

UNDER $9,000- $11,000 $11,000 $15,000 $17,000 $19,000 $21,000 $24,000 HOW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000+ SUNS
------- i Bttt Il Rt Eoe bl i tetll Rttt Renieieiulted Rttt
DIREC- | 47] 104 138 | 177] 174] 145 | 134 | 122] 61 50| 1156
To8 | 4.066] 8.997] 11.938| 15.311] 15.398] 12.543} 11.592) 10.554] 5,277| 4.325]100.000
| 65.278] 65.409] 63.594) 73.750] 75.105¢ 71.429] 81.212] #5.315f 85.915} 81.967] 73.724
——————— et L Bt e R el B bl bt
AS50C. /| 5) 206 28 | 27) 29] 20 14| 84 4] 14 160
ASSIS. | 3.125] 15.000] 17.500] 16.87%] 18.125 12.500] 8,750 5,000] 2.500] 0.625}100.000
DIRECT.| 6.944| 15.094| 12.903] 11.250] 12.236| 9.852) B8.485) 5.594] 5.634] 1.639| 10.200
|-=----= |======= |====-== | === [=-----= |===m=m= [======= [-==---- p=------ |=====n- |
PIN.ALD| 15 22y 32| 23y 20} 214 13 6 3 3y 158
OPPICER| 9.49%| 13.924| 20.253| 14.557] 12.658( 13.291| B8.2284 3.797| 1.899] 1.899]100.000.
COUN/AD| 20.837] 13.836] 14.787} 9.583] B8.633] 10.345( 7.879| 4.196] 4.225] 4.918] 10.077
|=====-- | ==-=-== | ====-== yo--o-=- |=m===- fo---c J=--=--- |===== | === |===-=-= ]
OTHER | 5] 9] 19 13 104 174 4| 71 3l 71 94
| 9,319 9.574] 20.213] 13.830] 10.638; 18.085] 4.255] 7.447] 3.191] 7.447|100.000
| 6.9u4| 5.660) B8.756f S.417] 4.219] B8.374] 2.424] 4.895] 4.225] 11.475] 5.995
f--—=--- | === |=-=-= |===-=-- [======- |===-==- yo=m=---- [======- po=mooo= - I
coLumN 72 159 217 . 240 237 203 165 143 71 61 1564
SuMSs §.592 10.140 13.839 15.30s 15.115 12.946 10.523 9.120 4.528  3.890 100.000

100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
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Table 2-2 Salaries for Directors of Financial
Aid by Institutional Control

ANNUAL

$9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $2u,000

TITLE =« DIRRC-
TOR
INSTITUTIONAL
ROWS = CLASSIFCATION: COLUMNS = SALARY:
CURRENT
UNDER
$9,000 10,999 12,999 14,999 16,999
_______ I.._-___— ——— -

PUBLIC { 51 114 12 u9q 79]
| 1.0461 2.301f 2.510] 10.251} 16.527]
| 10.870] 10.577] B.696] 27.341| uu4.886
| ==—===- {=-=---- f === |======" === I

INDEP. | 304 74 1051 1121 B6]

(PRT- | 5.190] 12.803; 18.166{ 19.377] 14.879

YATF) | 65.217] 71.15uf 76.087] 63.636] uB.86u)
|=====-= f======= f~--=--- {=—=-=== |======= I

PROPRI-| 11 19] 21 154 1)

ETARY | 11.702| 20.213] 22.340¢{ 15.957) 11.702}
| 21.913] 18.269} 15.217] 8.523] 6.2501

------- (R Rt el Rttt Rl |

COLUMN us 10u 138 176 176

SUMs 4.000 9,043 12.000 15.308 15.304
100.000 100,000 100.000 100.000 100.000

18,999

16.9u6]
55.8621
------- |
59§
10.208]
40.690}

——————— 1
145
12.609
100.000
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20,999

16.736)
59.7011¢

134
11.652
100.000

23,999

17.992)
71,0744

5.709)
27.2734
------- |
2]
2.128]
1. 653)
121
10.522
100. 000

26,999

8.787¢
68.852]

2.595]
24.590]

_______ {-

4y
4.255]
6.557]

61
5.304

ROW
$27000¢+ SuMs
|
33) 478
6.9044100.000
67.3471 41.565

—————— |
119 578
1.903{100.000
22.4u9] 50.261

—————— !
5] 94

5.3191100.000

10.204] B8.174
—————— f

49 1150

4.261 100.000

100,000 100.000 100.000




Table 2-2A Salaries for Associate/Assistant Directors
by Institutional Type

ASSO0C./
TITLE = ASSIS.
DIRECT.
INSTITUTIONAL R
ROVWS = CLASSIFCATION: COLUMNS = SALART:
CURRENT ARNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $2u,000 ROW
$49,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000+ SUNS
===mme- f--=m--- - J-=-- - [---==-- |--—=--- f==----- j------- y------- - ]
PUBLIC | 2] 21 94 179 19] 17) 10] 6} 4) | 86
i 2.326] 2.326] 10.465) 19.767] 22.093} 19.767¢ 11.628} 6.977] 4.651} 1100.000
{ 40.000]) 8,333} 32.1431) 62.963| 65.517¢ B85.000| 71.429}) 75.0001100.000] | 53.750
| =-==--- | =mmm--- ------- J---=--- fo-mmmm- I f----——- - --- - e iy ]
INDEP. | 3 224 199 101 10} 3] 4 21 | 1) T4
(PRI~ [} 4,054 29,7301 25.676| 13.5148] 13.514} 4,054} 5.405) 2.703) | 1.3511100.000
VATE) { 60.000) 91.667} 67.857] 37.037| 3u.uBl3] 15.000f 28.571) 25.000) 1100.000] 46.250
f------- EETEE R f=---- - 1------- | ======- f~---—-- 1--=-——- f-----—- [=~=~=-- {
PROPRI-| I I ] | f | | ' | I
ETARY | 1 | | { | | | | | i
] | { | i i | ] ( ] f
| ==----- R | ===m-=- R fommm f---me- f-m-m-- j------- \-----—- ------- 1
COLUNN 5 24 28 27 29 20 14 8 1] 1 160
SUNS 3.125 15.000 17.500 t5.875 13,125 12.500 8.750 5.000 2.500 0.625 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
Table 2-2B Salaries for Financial Aid Officers,
Counselors, Advisors by Institutional Type
FIN.AID
TITLE = OFFICER
COON/AD
INSTITUTIONAL
ROWNS = CLASSIFCATION: COLUMNKS = SALARY:
CURRENT AKRNUAL
UKRDER $9,000- $11,000 $113,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ SUMS
f == j--m—mm- R Jmmm-mm- - jommm—oo == ----- - R J===m=m- I
PUBLIC | 3] 6 14 13 144 18 71 4y 3| 3 8S
- 3.529) 7.0591 16.471] 15.294) 16.4871] 21.176} 8.2135) 4.7061 3.529) 3.5294100.000
} 20.000] 27.273] 43.750] $6.522) 70.000f 85.714) 53.846| 66.6671100.000(1100.000] 53.797
| -—----- | ----—-- 1------- j-——---- |=-==--- R fommmm-m |------- ) ------- |=====-- ]
INDEP. | 91 91 15 101 51 3¢ 61 2y i | 59
(PRI- | 15.254} 15.254} 25.424) 16.949f B8.475] 5.085] 10.169) 3.390] | 1100.000
VATE) | 60.000} 40.909} u6. B875| u3.u78) 25.000] 14.286] 46.1589¢) 33.333 | | 37.342
|----=-- J-mmmm e j--—---- o= R e 1------- e f------- j--—---- !
PROPRI~| 3y T 3 | 1 | | | | | 14
BTARY } 21.429] 50.000f 21.429) | 7.143) | ] |} | 1100.000
| 20.000) 31.818] 9.375] | 5.0001 ! \ } | { 8.861
J-=—---- 1---==-- 1----=-- fommmm-- f=--=-=- j----—-- j--—---- == - |=====--- '
COLUMN 15 22 32 23 20 21 13 6 k] k) 158
SUNS 9.498 13.924 20, 253 14,557 12.658 13.291 8.228 3.797 1.899 1.899 100.000

100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
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Table 2-3 Salaries for Financial Aid Directors
by Institutional Size

INSTITOTIONAL
ROWS = SIZE COLUMNS = SALARY:
CURRENT ANNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $2%,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000+ soAs
------- el et Bl B el [ Bt Ittt B
usDER | 40y Yol 681 63§ 39 25 12} 101 5) 1 340
1000 | 11.765( 22.647| 20.000f 18.529§ 11.47% 7.353{ 3.5294 2.941] 1.871{ 0.294]100.000
| 85.106| 74,038] 49.635) 35.593} 22.159] 17.241| 9.023] B8.264) B8.197] 2.000} 29.540
|=====-= === [====-== [======= J=m=mnn J===mm- J=m===== |======= ) ==mmmee (=====--
1000- | ol 23§ 611 . 88) 854 52 42 18) 4y 8 388
3999 | 1.804| 5.928] 15.722| 22.680] 21.907} 13.402] 10.825] 4.639] 1.031] 2.062(100.000
| 18.894( 22.115] 44.526} 49.718] 48.295] 35.862( 31.579) 14.876f 6.557( 16.003| 33.710C
j====n- p====-n- J=-==--- [======= [===mmne | ======-= J====n== (======= f=mmmmas f-=-=-=- [
4000~ |} i 2] 71 174 41y u2) 429 39 17} 9) 216
9999 | 0.926) 3.,201f 7.870§ 18.981] 19.444| 19.444{ 18.056| 7.870] 4.167}100.000
| { 1.923} 5.109] 9.605y 23.295{ 28.966) 31.579} 32.231y 27.869] 18.003| 18.766
J===-=-- | ======= |- =mmnen |===-==n [===m--- | ==--==- J======- (======= . I======- |
10,000-) 1 24 1y 74 ol 16} 24| 43 204 13 133
19,999 § ] 1.504] 0.752( 5.263| 5.263j 12.03C| 18.045| 32.331| 15.038) 9.774)100.000
| { 1.923] 0.730] 3.955{ 3.977] 11.034} 18.045] 35.537] 32.787§ 26.000| 11.555
J=m===mn | ======- |-=-m--- f===mm- |===m=ns [ ======- 1===--=- J=-====- === f===m=en [
20,0004§ 1 | | 21 4y 10] 13 1 15§ 19} 74
i i | { 2.703] 5.405j 13.514| 17.568j 14.865} 20.270| 25.676]100.000
| | i | 1.130) 2.273) 6.897) 9.774| 9.091] 24.590| 38.000| 6.429
po-m---s I === I-==-=-- [===m==s §=-=mu=- f=m--o-- J===mn- 1======- J=----=s [=====--
coLunK 47 104 137 177 176 U5 133 121 61 50 1151
sons %.083 9.036 11.903 15.378 15.291 12.598 11.555 10.513 5.300 . 4.3u4 100.000

100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
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Table 2-4 Salaries for Directors of Financial Aid
by Institutional Type, Control, and Size

RIC

ROW
$27000¢ SUMS

------- 1
5] By
5.9521100.000
10.8701 7.473

"""" [
4| 96

4.167]100.000
8.696] B8.541

——————— I
16 53

30.1891100.000

34.783}  4.715
memee- [

I 3

1100.000

| 2.758
——————— [

1] e

4.167[100.000
2.174)  2.135
"""" ]
11 68
1.4711100.000
2.174)  6.050

4| 73
5.4791100.000
8.696| bh. 495

"""" |

]

1100.000

| 0.712
------- I

| 108

1100.000

| 9.609

43
12.048(100.000
21.739§  7.38y

----- I

} 131
1100.000
| 11.655
——————— b
| 17
1100.000
| 10.409
------- I
I 37
1100.000
| 1.292
"""" |
I 42
1100.000
| 3.737
"""" i
I 29
1100.000
| 2.580
------- |
11
1100.000
| 0.979
------- I
I 15
1100.000
I 3.1
——————— |

51 59

8.4751100.000
10.870| 5.249
------- !

| 35
1103.000
TR

.us 1124
4.093 100.000

100.000 100.000

TITLE = DIREC-
TOR
ROWS = INSTITUT1ONAL COLUMNS = SALAHI:
TYPE AND SIZE CURRENT ANNUAL
UNDEE $9,0006- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $2u4,000
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,9499 26,999
| -==-=- | === f=-=---- |-==---- [==----- f=mmmm l-=-—=- f==m=mm- === !
PUBLIC | | 1 3 10] 22) 161 9 16 2
4 YEAR®| I 1.190] 3.571| 11.905}] 26.190| 19.04B8| 10.714| 19.048| 2.381}
<7000 | | 0.971] 2.256] 5.780| 12.644] 11.268| 7.0314 13.333] 3.333y
[===-=-- |-=-=--- b------- f------- [======= I=-===== frmmmmes j=mm- - [===-=== [
PUBLIC | | | 1 1] 6] 201 19 34 1
4 YEAR®+| | i 1.042| 1.042| 6.2501 20.B833f 19.792| 35.417} 11.u458]
7-19999 | | | 0.752| 0.578} 3.448| 14.085f 14.B8uuf 28.333] 18.1333)
Jmmm--e- [=-===-= | ===-m=- fm=m - 1=-=---- {====—=- J=------ [-==---- | --==-=- [
PUBLIC | | | ] | 21 6 71 99 13
4 YEARGH] | | | b 3.77u4 11.321) 13.208) 16.981] 2u4.528]
20,0004 | | i | | 1.149)  §.225] 5.4691 7.500] 21.667]
[===mm=- | -====-= |-==-m=- [===m=omfmmmmmes 1------s |------- J--—---- [==----- l
PUDLIC | | 21 | 8 12} 5] 3} 14 |
4 YEAR | | 6.4524 | 25.806] 3B.710] 16.129} 9.677} 3.226| |
<4000 | | 1.942] | u4.624) 6.897] 3.521} 2.384| 0.833) 1
[=-=---- | =====-- |-=-==== |=====-- fo-m---- [=-=---- == Jm=mmmm- J==----= [
PUBLIC | | { 1] 61 | 5] 5] uj 2]
4 YEAR | | ' 4.167] 25.000} } 20.833| 20.B33} 16.667f 8.333)
4,000 | | | 0.7521 1.468] | 3.521}  3.906| 3.333] 3.333)
U ity bommmm - | == |==-===- [=-=---- {=-===--- J=---m- |===---= |===-=-- !
PUBLIC | 4 61 5] 14 17| 94 9 21 1)
2 YEAR | 5.882] 8.824) 7.353| 20.588] 25.000f 13.235} 13.235| 2.941] 1.471)
<400N0 | B.889| 5.825] 3.759] 8.092} 9.770| 6.338] 7.031| 1.667] 1.667|
f-=-=--- | === |======= |=====-- |-=-===- |=---=-- 1= I=---=— fom-mm- [
PUPLIC | | ! | 5] 10] 71 21 17] 9
2 LEAR | | | | 6.849] 13.699] 9.589| 28.767| 23.288| 12.1329}
4,000¢ | | | | 2.890] S5.747 4.9304 16.406] 14.167| 15.000]
I==----- [ -=----- | =====-- |===-=-- |-====-- [-====-- |-=--=-- f=-=-==- J=-=---- [
PUBLIC, | | | | 31 34 2| | | |
GRAD/ | | | } 37.500( 37.500] 25.000] | | |
PROF ) | | 1 1.T34 1.724) 0 1.4084 1 | i
I ==m=--- [=====-= === [====== [=-=---- == [-==-=-- [===m==- [=====-- !
INDEP | 2| 6| 21 27 22} 14§ 10] 5] 1
4 YEARF]  1.852} 5.556] 19.u4u44| 25,000 20.370| 12.963) 9.259| 4.6301 0.926]
<4000 | 4.484]  S.825] 15.7B9| 15.607| 12.644] 9.859] 7.813| 4.167|] 1.667]|
[==-=--- [====--= [=-=-=-- fm=mmm [===~=-= |====-=- === pmmmmm [======= |
INDEP | | 1| 2| 6] 13] 14} 14 1] 12]
4 YEARe| | 1.205| 2.410] 7.229] 15.663| 16.867} 16.867| 13.253] 14.u458|
4,000 | ] 0.971} 1.504| 3.468}) T.471f 9.859| 10.938| 9.167| 20.000)
pmooeee b poemmme pmmme P i=mmmes i- P f=-=mee 4
INDEP | 13 41 26 ) 26| 14) 73 2] 24 |
4 YEAK | 9.924) 31.298| 19,8474 19.847) 10.687} 5.34u} 1.527| 1.527]| |
<1000 | 28.889| 139.806| 19.549) 15.029| B8.0u6| 4.930f 1.563) 1.667] |
I==-==-- [ --===-- |====-== |=====-- f==---c f===== f-m=--- [===-==- f===---- |
INDEP | 3 1] 31 284 174 14 9 4| i
4 YEAR | 2.564f 9.402| 26.496| 23.932] 14.530] 11.9664 7.692| 3.u19] |
1-1,999|  6.667] 10.680| 23.308| 16.185] 9.770) 9.859¢ 7.031| 3.3J34 :
[==memmfmmmmee s |=====-- |===---- === |=m==--- |---=-=- J=-mm oo | =====--
INDEP | | 2 1] 74 9| 4| 10| 4| |
4 YEAR | | 5.405] 2.703} 18.919) 24.324) 10.8114 27.0274 10.811) |
2,000 | | 1.942} 0.752| 4.0uhy S5.172] 2.817¢ 7T.813| 3.333) |
[====-=- === f=-=---- [=====--- pm=mme pmmmmm-- hm=ms fmmmm - fmmmmmes |
INDEP | 10] 74 71 61 54 1] 2] 4 !
2 (ENR | 24.810] 16,6671 16.667] 14,2864 11.905f 2.381} 4.762| 9.520] |
| 22.222] 6.796] 5.2631 3.u468) 2.87%) 0.704] 1.563] 3.333|
[-=-=--- J=--o-es [=====-= [======- [=====-- 1------ [====--- 1------- [======= i
INDEP | | 2| 8] b} 4 3 3t 21 1]
GRAUD/ | | 6.897] 27.586| 20.690] 13.793] 10.345| 10.345|] 6-.897] 3.448|
PROP | | 1.942] 6.015] 3.46B8] 2.299] 2.113] 2.3uu4f 1.667| 1.667}
------- R Rl e bl Bl Bl bbbl bbb bl Rt bbbl Bl
PURLICE| | 3| | 3y 1 il 1] 1] 1
INDEP | | 27.2773 | 27.273]  9.091]  9.091] 9.091| 9.091} 9.091
NURSING| | 2.913] | 1.734] 0.575] 0.704¢ 0.781; 0.833] 1.6674
——————— R i kbl EEEE bl R ietieiil Eebdeniuel bttt Inteietieietol St
PUBLICE] 2] 2] 6| 21 6] 9) 1) 2zl 3
INDEP ] B.714]  S.70 17.143] S.714] 7,143} 25.714| 8.571] S.714] B.5714
VOULTEC]  G.088]  1.942] 4.511] 1.156] J.uu8] 6.338| 2.38u4y 1.667| 5.000]
[==-==-= [=m=mm=- [====-=- [===---- [======= [=m===== [ Rainialely === 1----=-= [
PEOPRT. | 6 1] i3] 121 4| 4 1 | 3
VOU.TECE 10.169] 18.644] 22,034 20.339] 6.7801 b6.780| 1.695] | 5.085)
| 130183 10.680]  9.T774|  6.936| 2.299 2.817) 0.781) | 5.000]
| =====-> [======= [====--= J====--- [=====-: 1-=-==-- [====--- [=====-= [-==7=--1
ALL ] 5 8| B 3 71 1] | 2 1]
OTUEN | 14.286| 22.857| 22.857] 8.571] 20.000] 2.857| 1 5.714] 2.857]
PROPRIL| 11.111]  7.7671 6.015] 1.734] 4.023f 0.704] | 1.667]| 1.b67:
————————————————————— e et ted et Kottt el Ittt Il Al
COLUMN l 45 \01' 133 173 17y 142 128 120 60
sUHS 4.004 9,164 11.8313 15.391 15.¢L 0 12.633 11.388 10.676 5.318
100.000 106.000 100.000 100.000 100.C 0 100.000 100.000 100.000 100.000
-34- -
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Table 2-5 Salarjes for Associate/Assistant Directors of Financial
Aid by Institutional Type, Control, and Size

AS50C. /
TITLE = ASSIS.
DIRKCT.
ROWS = INSTITUTIONAL COLUMNS = SALARY:
TYPE AND SIZE CURRENT ANNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $2u,000 ROW
$4,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000+ SuNS
| ==-==- f=m==--- f=-mmme- fmmm s |===--= | ===m=m- fmmmmme [=====-- | =m=mmms [======~ 1
PUBLLC | i 13 1 2] 2) 1} | 2y i | 9
U YEARS| I V1100 V000 220222 22.222] 11111 | 22.222) | }100.000
<7000 | | w.3u8)  3.Bu6| 7.407] 7.1u3} 5.000] | 25.000) i | 5.769
[======= | ======~ P-mmm e y------ N Rkl f=-----e I=-=---= hommm e [======- [
PUBLIC | I I 1] 5] 8] 51 3] 1 | | 23
U YEARY| i | 4.JuB) 21.739] Ju.783) 21.749} 13.0u431 u.3ud] | 1100.000
7-19999) I | 3.84b] 18.519] 28.571] 25.000} 21.429] 12.500) | | 14.744
p=----e- |-=m-=-- I=-=-==- |===mm- b - | === [==-===- §------- |==m-=-- [===-=-- |
PUBLIC | I | 34 9) 6 71 71 3 u) i 39
U YEAR®) ) | 7.692] 23.077] 15.385] 17.949| 17.949} 7.692} 10.256| 1100.000
20,0004 I | 11.538] 33.333] 21.429} 35.000f 50.000) 37.5004100.000] | 25.000
|==-=--- | ====-- h=mmmme- fommmms [=-===-- f=---mm- I--==--- I=-=-==- jmmmm--- f-=----- |
PUBLIC | | | 1] 1 ! ! i i | | 2
noYEAL | I { 50.000] 50.000} | 1 | | ) 1100.000
<uoon | I | 3.8u6] 3.704) ] | | | | | 1.282
|=====-- R Bt |====m~- == === |- |==----= [-=----- |----=-- [======- |
PUBLIC | | I | i 1] 3y | i | | 4
4 YFAR | ) | I | 25.000] 75.000] | 1 I 1100.000
4,300+ | | | | | 3.5711 15.000} | \ ] | 2.564
|====-- | ======- (-====== |=====-- [====-- I=-==--- [======~ f=-=---- [===---- fmmmme- !
ruaLIC | 1 | 11 | | i | | | | 2
2 YEAR | 50.000} | 50.000] ] | | | | I 1100.000
<u00n | 20.000] | 3.846] I i | | | I | 1.282
| ======- | =====-- |=====-- f===---- L] = | ======- === j-=—---- |—===-==- |===~--- |
PUBLIC | 1 1] 1] o 14 1] § | I | 5
2 OYEAR ] 20.000] 20.000] 20.000] | 20.000} 20.000] | | | 1100.000
4,000+ | 20.000] &4.3uB] J.Bu6) | 3.5711 5.000] i | | | 3.205
|=====-= | =====-- | ======- |=====-- |-=——=- f------ |======= |=-==-=- f-—---- ===~ |
pPuUBLIC, | | i [ | | i | ] | i
GRALZ | | | | | | | | i | ]
PROF | | | | | | | | | | |
| ======- | ======- |-==—=-- j===---- | === fom=~—-- |======- |==—==-- | ~=====- |=====-- |
TNDEE | 1 S| 5] 3| 14 I i | ] ] 15
W YEAR®| b6.667( 33.333] 33.333) 20.000] 6.667| I | i ] 1100.000
<uuOD | 20.000] 21.739] 19.2311 11.111]  3.571) I i | | 1 9.615°
I==----- | ======- [===-==- [==-===- | =====-= | ===-=-- I=--==-- f===---- | =====-- [=====-- [
INDED | i 24 71 61 8] 2] 3} 24 ] 1 3
4 YEARY| | 6.652] 22.581( 19.395] 25.806] 6.452] 9.677) 6.u452] ] 3.2261100.000
4,000+ | | B.696] 26.923] 22.222] 28.571] 10.000| 21.429] 25.000] 1100.009| 19.872
- ; _______ | _______ | Bt [ l ______ | it [ | g {=—"=-"" i
INDEP 1] 5 1 | i I ] ! l { &
U YEAK : 16.667] 83.333) [ | | i I | I 1‘°g-ggg
<1000 | 20.0604 21.739) : = : i : : ____} _______ : .
[=--===- [=---=-- A R R b bl bl by e ke .
IKDEP | 3] 1 | | | ! | | |
4 YEAR : | 75.000] 25.000] | | | | | | llﬂg-ggg
1=1,999) | 13.0u3  3.8u6 ] ! 1 { ! rF b2
R LN O Bour! ey R R R B S
4 4]
i"?iiu } 1 40.000| 30.000] 10.000| 10.000j | 10.000} | ] 1100.000
2,000+ | I 17.391] 11.538] 3.704} 3.571: : 7.1u3: 1 ) --l _______ } 6.410
INDEP | 11 : = : ! | ' ! I I100 00;
2 YEAR |100.000] | i | i | | | | | 0-6“‘
| 20.000] | | [ I ! ' ' R Lo
| --=-m- | === |==-==== j=-mm-s [=------ e oo [ ! 1 ;
LHDED 2| 2 |
cnxn/ : : 40.0004 40.000] ] ] 20.000] 1 i | |log.gog
PROF | | 8.696] 7.692| ( ] 5-0001 } : } : -20
------- e R et B Bl Bt Rt Eentnnieielal At
PURITCE] I | | I | i 1 I ! :
TRDEP | | | | | l { | | |
NUIESE NG I I i l i i ' I R l
| =-mmn- |====-- [====--- |====--= |====--- p=mmmm-s f=mmmme- |=-=---- |===--=- - |
rupLICcy| | | i | | | i | | |
TNDEP | | | | | | | ] ] | |
VOC.TEC t ' I ] ! | ! ! o I
R R po------ | =-=-=-- [=-===-- f===-m- y------- f=m-m--- |======-1 !
PRODPRI. | | 1 | 1 | | ! [ i !
VOU.TFU| | | | | | | I | | |
] | i | 1 | | | i Lo |
------- B e Eaaral b Bl Bl il I ieieiel At
ALL | | | | | | | | | | :
OTHER | I | I | I I I 1 | l
PROPRI . | I I I I | I ! b vt
T T O o TR ) VD se
- q 3 2 2
fgh:gN ). 205 1u.7ﬁu 16.667 17.308 17.949 12.821  8.978 5,128  2.564  0.6u1 100.000
100.060 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
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Table 2-6 Salaries for Financial Aid Officers, Counse]or§,
Advisors by Institutional Type, Control, and Size

PIN.AID
TITLE = OFPFPICER
COUN/AD
BOWS = INSTITUTIONAL COLUNNS = SALARY:
TYPE AND SIZE CUBRENT ANNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000+ suns
|===---= | --mmmes [====m-- [=====nm 1--=mmes | ===-=-- ho-=o- 1-----e- |====mmn [==m=mns I !
PUBLTC | 1 | I 1 1) | 2 ] | | 4
4 YEARe| 25.000) ] | i 25.000¢ 1 50.000) 1 | 1100.000
<7000 | 6.667] | | | 5.263) | 15.3859 i { | 2.614
Jommmmne f=m-m=--- |===---- 1-----=- | === |==-=-- I--=----- l-----=- I====-== [======= |
PUBLIC | 1} 14 | | 2] 2] ' | i 1 7
4 YEARe| 14.286] 14.286] ] 1 28.571| 28.571) | | | 14.286]100.000
7-19999] 6.667| 4.762] | | 10.526] 10.526] | 1 | 33.333| 4.575
§rmmm--- [=====-- J===--- |-=---=- [=====-= §-mmm=- [-=-=-=- J-—mm e [=m===ms f==mmne- I
PUBLIC | | 1] 4 4] 3 | | | 14 | 13
4 YEARe| ! 7.692) 30.769] 30.769) 23.077) i | | 7.692) 1100.000
20,0004 | 4.762] 12.903] 17.391) 15.789) | | | 33.333) | 8.497
[===-=-- fommome | ==mm=m- |=-=---- [=====-- [=m=-=-- f------- f=-=-=e- P=m=m-o J-==me- I
PUBLIC | ] 1 ] 14 1 2] i | I I 4
4 YEAR | | 25.000] | 25.000) | 50.000) \ i | 1100.000
<4000 | | 4.762] | 4.3u8] | 10.526] | 1 | I 2.614
=== | R j=mmm——- Jm=—m=-- f===-=-- |=-=====- f--=---- j===-=-- | ~==-===- |======- |
PUBLIC | | | | | 1 i | | | |
4 YEAR | | | | ] ] | | 1 | |
4,000+ | | | ] | i | | | | |
| ===-=-= §ommeme 1------- J------- t------- [====--- J===-=m f===-==- Jmmmmmms |===-= o=
PUBLIC | 1 | 2 4§ 3} | 2] 1 1 | 14
2 YEAR | 7.143) | 14.286] 2B.571] 21.429j | 14,286 7.143) 7.143) 1100.000
<4000 | 6.667) | 6.452] 17.391] 15.789] { 15.385| 16.667] 33.333) | 9.150
[ ===---- | ==-==-- | ====--- f=meem-- I-=----= | =-=---- |===---- J===m==s I=--=-=-= I==----- I
PUBLIC | | | 2] 3] 2y 7 3 1] 1 2] 21
2 YEAR | | I 9.524) 14.286) 9.524] 33,333| 14.286) 4.7620 4.762] 9.524[100.000
4,000¢ | H ] 6.452) 13.043] 10.526] 36.842) 23.077} 16.667] 33.333] 66.667] 13.725
[==-=-=-- | ====--- |==-==-- 1------- [=====-= §--=m--- p=m--=-= I==-==-- [======= | === [
PURLTC, | | 1] 3 | 1 2] { 1 | | 8
GRAD/ | ) 12.500] 37.500] | 12.500] 25.000% | 12.500) | 1100.000
PROP | | u.762) 9.677) | 5.263} 10.526} | 16.667] | § 5.229
[===-=-- e |=---=-- I==----- [=====-- f===m- 1------- f===mn- f==-mmes I====-=- [
INDEP | 3 i 1) 1] 1 1] 1 1 i | 9
4 YEAR+) 33.333) PV 1100 100 1111 111 1 | 1160.000
<4000 | 20.000] I 3.226) 4.348f 5.263] 5.263) 7.692] 16.667| | | 5.882
|===--=- | =-=-m=- f==----- [====--- [=====-= f=------ [===---- I-==---- |===--=- [==----- I
INDEP | | 1) 3 1] 1 | 1 1 | | 8
4 YEAR¢| ] 12.500{ 37.5009 12.500] 12.500) | 12.500) 12.500] ! 1100.000
4,000¢ | ] 4.7621 9.677] 4.348] 5.263] | 7.692} 16.667 | | 5.229
oo | mmoe R -mmme - om - R jo-m--e- S j-mmm e Rl
INDEP | 2 4| 1 ! I i | 1 | | 7
4 YEAR | 28.571] S57.1431 14.286] ! | i | | | 100.000
<1000 | 13.333) 19.048] 3.226] ) i { | | | | 4.575
|===-=-- f-mm-m-e [===-=--- bommo-e- [-===--- fommooo- [=====-- I===---- |==---=- f==m=n=- [
TNDEP | | 1 3 2] | | | | | | 6
4 YEAR"| ! 16.667] 50.000] 33.333) | 1 | | | 1100.000
1-1,9499] 1 4.762] 9.677f{ 8.696} | | | | | | 3.922
| ====--- [ =-==--- J=mm---- |===-==- [=-===-- j------- R [======= [======= |=-==--- I
INDEP | | | 21 | 1 i | | ! | 3
4 YEAR | | | 66.667] | 33.333) | | | | 1100.000
2,000+ | 1 ] 6.452) | 5.263) | | | | 1 1.961
[====--- [====--- [===---- [=====-- §------- |=-=-=-- |==-===- J===--=- fmmmmmee Jm-ooe- 1
INOEP | 2] | 2] 1] | | | | | | 5
2 YFAR | 40.000] | 0.000§ 20.000) | | | ! | 1100.000
| 13,334 | 6.452] u4.348] | i | | | | 3.268
|==-=-= | ===-=-- {====--- |=====--- |===---- P=--m-m- 1=-==--= === fmm=m=s p-m-mm-- I
INDEP | 2] 2] 1] 5] 2] 2 4y | | 1 18
GRAD/ | 11110 (2,811 5.5561 27.778] 11.111) 11111 22,222} 1 | 1100.000
PROF | 13.33131 % %24 3.226} 21.739] 10.526) 10.526} 30.769) ] | 1 11.765
[===-=-- P s [=--=--- h=------ [=====-- I-===-=-- l------- |--=---- [=-===== J===-=-- |
PURLICE] | 1 1] i i 1] 1 | | 3
INDEP | 1 33.3331 33.33)) | 1 33.233) { | ] 1100.000
NUHSING] I u.762) 3.226] | } .5.263) | | | | 1.961
| === | ==----- J=-=---- f=m=-- - I === [====--- f==----- J===--- | =m=mmms [======- |
PUBLICE] o 1 3 1 1} 2 | t 1 1 9
INDEP | oMo 330335 11011 11111 22,222 111,111 | 1100.000
YOC.TEC| | u.762] 9.677) u4.3uB| 5.263} 10.526] | 16.667) | : 5.882
| ===-=- J=--=--- I=-==---- [==-=--- R Rl LR bl [==-=--- Rl Rty
PROPHI, | 1) LN 2} | 1y | 1 1 ] | 9
VOC.TECT 33.431) 14,3331 22.222) | 11111y 1 i | | 1100.000
| 20.000| 14.206f 6.452] | 5.2613] | | | } | 5.882
f=-mmmn- |===---- f=------ [====--- [=-===-- f------- 1=--=-=-- 1------- [===--=- h=-m=-o- [
ALL | | 4 1y | I | | | | 5
OTHER | | 80.0C0| 20.000) | | | | | | j100.000
PROPRI. | | 19.04R( 3.226] | 1 | § | | | 3.268
------ [ Eaieieteitbl Bttt ntniaieiedeiall Sedelediebeielell Bttt bl Ealaiettebebll R PR LR EE LR L L EEEEEE S|
COLUMN 15 21 N 23 19 19 13 6 3 3 153
SUMS 9.804 13,725 20.261 15.03) 12.418 12.418  8.u97 3.922 1.961 1.961 100.000
\ 100,000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
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Table 2-7 Salaries for Financial Aid Directors by Institutional
Control and by Years Worked (3 Years or Less)
3 YEARS

B0. YBARS WORKED IN = EXPER.
PINANCIAL AID OR LBSS

INSTITUTIONAL
ROWS = CLASSIFCATION: COLUMNS = SALARY:
CURRENT ANNUAL 4
uNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000+ suns
e Rty --=--e- ==mmne [== === 1=--=--- I fmmmmmn R ety |
PUBLIC | 24 5| 74 24| 19) 93 9y 34 1} 3t 82
{ 2.439] 6.098] 8.537) 29.268] 23.171f 10.976] 10.976{ 3.65%} 1.220] 3.659}100.000
| 7.407( 7.937} 9.211] 31.169| 52.778] 45.000] 69.231f 50.000f 25.000{ 75.000] 25.153
o= fmmm—e— frmmm—-- fmmmme-- ] --mm—- | == {mmmm=- frmmm - |=~-====- (EEEEEE -
INDEP. | 199 42) 59 461 13 9 44 3| 3 14 199
(PRI- | 9.548| 21.106| 29.6481 23.116% 6.5331 4.523{ 2.010| 1.508} 1.508] 0.503[100.000
VATE) | 70.370| 66.667| 77.632] 59.740] 36.111f 45.000| 30.769| 50.000f 75.000} 25.000] 61.043
jmm-m=-- f=mm==ss p=---- fom--eee fm-=---- [===mmen J===--=- fm=mneee | ===--n- J==-=-=s [
PROPRI-] 61 161 10 7) ul 24 ! | 1 | 45
ETARY | 13.333)| 35.556] 22.222{ 15.556]| 8.889] 4.u6y] { 1 ! 1100.000
| 22.222| 25.397) 13.158] 9.091] 11.111{ 10.000} ( ' | | 13.804
fmmmmm—— | =m=mm-- fmmmm - f=-=m--- f=m-m--= | === |==~=-=- |- R | =mm——-- I
COLUNN 27 63 76 77 316 20 13 6 4 4 326
SURS 8.282 19.325 23.313 23.620 11.043  6.135 3.988  1.840 1.227  1.227 100.000

100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000

Table 2-8 Salaries for Financial Aid Directors by Institutional
Control and by Years Worked (4-5 Years)

NO. YEARS WORKED IN = 4-5
PINANCIAL AID YEARS

INSTITUTIONAL
R0WS = CLASSIFCATION: COLURMNS = SALARY:
CURRENT AMNNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 SZb,Obb . ROW

$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ SUns

i

PUBLIC | 3) 3 2] 14 16] 154 171 9| 51 2y 86
o 3.u488)] 3.488) 2.326) 16.279} 18.605] 17.4421 19.7674 10.u65] 5.814] 2.325{100.000
| 33.333] 14.286| 8.696( 35.000f 37.209] 39.474] 70.833{ 75.000] 83.333| 50.000| 39.091
=== | ===-m== fmmmm-- [====n=s jm--m-o- | ====on- = =m~mmne t==-=--= f====--- |

INDEP. | 3| 15 16| 19 251 221 71 -2 1 | 110

(PRI- | 2.727f 13.636] 14.5u5) 17.273| 22.727] 20.0001 6.364| 1.818] 0.909] 1100.000

YATE) | 33.333] 71.429| 69.565| 47.500| 58.1460| 57.895| 29.167| 16.667| 16.667 | 50.000
{===m=-- |- =me [===-==s [====-== e f=-=m==s f=-==-=- [==-==== fmmmmmm | ==mmmee |

PROPRI-| 3 31 51 7 2) 1 I 1l | 2} 24

EIARY | 12.500] 12.500]| 20.833] 29.167( 8.333] u.167) | u.167] | 8.3331100.000
§ 33.333] 14.286] 21.739] 17.5001 4.651] 2.632] | 8.333) | 50.000] 10.909
f===-=e- | ====ms fommsns fmmmmoos f===ne-e [====-n- |=mmmmne [=-=-=== [===m=-= {=====- |

CoLUNN 9 21 2] 4o 43 25 24 12 6, 4 220

suns 5.091  9.565 10.455 18.182 19.545 17.273 10.909 5.455 2.727 1.818 100.000

100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000

W ]
<
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Table 2-9 Salaries for Financial Aid Directors by Institutional
Control and by Years Worked (6+ Years)

_HO0. YEARS VORKED IN = 6¢
PINANCIAL AID YEARS

INSTITUTIONAL
RORS = CLASSIPCATIONS COLUNNS = SALARY:

CUBRREMT ANNUAL

UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 BOW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ suns
------- R R et R e ey Ly e Lt L Ly
PUBLIC § 1 3 34 1) ) 574 54 74} 36 28 310
i | 0.968} 0.968{ 3.548{ 14.194f 18.387] 17.4194 23.8711 11.613] 9.032{100.000
| { 15.000] 7.692] 18.644} 45.833] 65.517] 55.670] 71.845] 70.588] 68.293{ 51.410
p=---=-- I=m===-- pomm-=n- |-===-== |=--=--- | =====as [===m-== Jmmmmm o= J==mmoe I
INDEP. | 81 179 30) 47y 474 28] 2| 28] 114 104 268
(PRI- | 2.985] 6.343} 11.194( 17.537] 17.537} 10.448] 15.672] 10.448] 4.104} 3,731{100.000
TATE) | 80.000f 85.000f 76.923} 79.661] 48.958] 32,184 43.299} 27.184| 21.569] 24.390} 4&.uud
fmmmmoem oo e === = j===—--- j---==-- |-=—=--- === j=m—m--- == m--- !
PROPRI-| 23 | 61 11 . 5y 24 1] 1 4| 3 25
ETARY | 8.000] { 24.000] 4.000} 20.000| 8.000] 4.000]{ 4.000] 16.000{ 12.000{100.000
{ 20.000] { 15.385) 1.695} 5.208] 2.299f 1.03%{ 0.971] 7.843{ 7.317] 4.146
R fommaen- {~--mm-= j==----- |=-===-- fmm————- | ===m==- f=m---—- fmmm———— |======- |
COLUNN 10 20 39 59 96 87 97 103 51 41 603
sons 1.658  3.317 6.468  9.784 15.920 14.428 16.086 17.081 B8.458 6.799 100.000

100,000 100.000 100.000 100.000 100.000 100.000 100.000 100,000 100.000 100.000 100.000
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TABLES 3-1 Through 3-1 “In Comparison to the Salaries in Other
Institutions and to Salaries of Individuals
Not Employed in Education, my Salary is
Adequate”

Less than half of the respondents stated that their salaries were not
adequate compared to salaries at other educational institutions and to
the salaries of those not employed in education. Only 12.1 percent of
the respondents expressed strong agreement with the adequacy of their
salary compared to the salaries of individuals not employed at their
institution (Table 3-1). Associate/Assistant Directors tended to
express more dissatisfaction with their salaries than did respondents
in other categories.

In general, respondents in all title categories tended to express more
satisfaction with their salaries at public institutions than at private
institutions. Among Directors of Financial Aid, respondents from
proprietary institutions expressed the highest levels of satisfaction
(Table 3-2). Responses from other title categories are shown in '
Tables 3-3, 3-4, and 3-5. '

Respondents in all title categories were more likely to strongly agree
that their sa;ary was adequate as institutional size increased (Tables 3-6,
3-7, 3-8, 3-9).

Table 3-10 displays Directors' reactions to the adequacy of salary by
institutional type, size, and control. Due to the limited number of
respondents in the other title categories, responses of individuals who
were not directors are not shown by institutional type, size, and control.

Table 3-1 Adequacy of Salary Compared to
Other Institutions by Title

ROWS = TITLE COLUMNS = SALARY ADEQUATE:
OUTSIDE?
STRONG- NODER- RODER. STRONG-
LY ATELY  DIS- LY DIS- ROW
AGREE  AGREE  AGRER  AGREE SUBS
[===-=== [ =-m-mo- pommmmss fommeos !
DIREC- | 137} 383) 150 | 2521 1122
TOR ] 12.210] 38.135f 31,194} 22.260]100.000

| 76.058] 77.688] 72.4641 69.231] 73.574

57| 157

ASSDC./] 16 | 41y u3
ASSTIS. | 10.191] 26.115] 27.389¢ 36.3061100.000
DIRFCT.] 8.A89] 8.316f 8.903] 15.659} 10,295

PIN.ALDY 17] uuy 58 ELY| 153
OFFICER] 11.113] 28.75A] 37.908] 22.222]100.000
3

|

|

1

|

fommmm { === il Rt !

|

|

CouN/AD] 9.189) 8.925] 1'/2.008] 9.3u1) 10.033

1

|
OTHER | 191 251 32 214 93
| 16.127] 26.R824 Iv.409] 22.5811100.000
1 A.108] 5.071] 6.625f 5.769] 6.098

|

COLUNN 185 493 uf) 364 1525
suus 12,131 32.328 31.672 23.869 100.000
100.000 100.000 100.000 100.000 100.000
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Table 3-2 Adequacy of Salary Compared to Other Institutions
by Institutional Control (Directors)

TYTLE = PIRFC-
TOR

INSTITOTLONAL

MO¥S = CLASGIFCATION: COLUMNS = SALARRY ADEQUATE:
OUTSIDE?
STRONG- MODER- MODER. STRONG-
LY ATELY DIS- LY D15- ROW
AGRFFE AGREE AGRER AGREE SUns
f=mm--e- | ==-=-- f-mm=-- [======- |
PURLIC | AR 1691 124] 1081 472
I 15,0421 35.8051 26.2711 22.8811100.000
I 518251 44.591] 1%.427 43.200] 42.294
I===-==- [=--==== U It
LNDEP. | 67| 1731 204 | 110 554
(FRL- | B.U4Bu| 31.2271 36.R23] 23.uh61100.000
YATE) I 34,307 B5.08A1 58,286 52,000 49.642
|======= f=====-- [===-=-- [=m=mn-- I
PHOPRI~| 17 371 221 121 90
ETARY 121,111 &1.111) 28,0461 13.3331100.000
1 13.8A71  9.7A31  6.286] 4.8001 8.065
1-=--—-- = J=emmo-- I====-=- [
COLUMN 137 379 350 250 1116
SUMS 12,276 331.961 11.362 22.401 100.000

100.1000 100.000 100.000 100.00C 100.000

Table 3-3 Adequacy of Salary Compared to Other Institutions
by Institutional Control (Associate/Assistant Directors)

AS30C./
TITLE = ASSIS.
DIRECT.
INSTITUTIONAL .
ROWS = CLASSTFCATION: COLUMNS = SALARY ADEQUATE:
NUTSIDE?
STRONG- MODFER-  MODER.  STRONu-
LY ATELY DI5- LY DIs- ROW
AGREE AGRFE AGREE AGREE SUNS
R === [==--==- I=---=-- |
PUBLIC { 1] 23 23t 27 Ry

| 13.095) 27.3811 27.381] 32.143{100.000
I 68.7501 56.098] 53,488] u7.368] 53.503

INRPP. | 51 18] 201 30) 73

(PRE- ¢ F.849) 24.6581 27.3971 41,096]100.000

VATE) | 31.250| 43.902) 46.512] 52.632| 46.497
|-===--- {=====-- {====-=- f-—--=-- 1
PROPRI-| i l | |
ETARY | | | | |
i | | | |
|====--= |====-=== 1 ——--——- | === 1

COLUMN 16 41 43 57 157

SUMNS 10.191  26.115 27.389 36.306 100.000

100.000 100.000 100.000 100.000 100.000
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Table 3-4 Adequacy of Salary Compared to Other
Institutions by Institutional Control
(Financial Aid 0ff1cers/Counse1ors/Advisors)

PIN.ALD
TITLE = OFFICER
COUN/AD
INSTITUTIONAL
ROWS = CLASSIFCATION: COLUMNS = SALARY ADEQUATE:
OHTSIDE? -
STRONG- MONDER~ MODER. STRONG-
LY ATELY DIS- LY DIS- ROV
AGREE AGREE _AGRER AGRLE 5UNMS
——————— il Aelnteiehtll Rl |
PUBLIC | 12 22| 30 19 81
< | 1u.u58} 26.506§ 36.1u5| 22.8924100.000
| 70.588] 50.000| S1.724} 55.882| Su.2uR
| ====--- t-g----- |======- |=====-- |
INDEP. 51 19 211 12 56

1
(pPAI- } B8.929] 32.1u3| 37.500| 21.429]100.000
I

VATEY 29,4121 40.9091 36.2071 35.29u| 3h.601
| ~==-—-- fe-——--- f=====-= |======= |
PROPRI- | ] 71 3 1u
ETARY | l 20.571] 50,000} 21.4291100.000

| i 9.091] 12.069] 8.82u) 9.150
B | ==m==-- | ====~=- Vo= |

CCLUAN 17 uuy 58 u 153

3uns 1.1 28.758 17.908 22.222 100.000

100.000 100.000 100.000 100.000 100.000

Table 3-5 Adequacy of Salary Compared to Other Institutions
by Institutional Control (Other)

TITLF = OTHFRR

IHSTITUTIONAL
HOoWws = CLASSLFCATION: COLUMNS = SALARY ADEQUATE:
OUTSIDF?

STRONG- MODRR-  MODEE. STRONG-

LY ATELY DIS- LY DL%- ROW
AGPRFE AGPRFE ASREF ASREE SUMs
il | ====-=- === jrmmm - |
PUALLC | 14 16 < 19] 0] 54
| 41.729¢ 27.119] 32.203| 16.9491100.000
1 93.333] H1.000| 61.2901 47.619| AU.130
|==m=--- f==mm=-- | ====--- |======- 1
INDEP. | 1 8] 12| 1] 32
(PRI- | 1.125} 25.000% 37.500}-34.3754100.000
VATE) | 6heh6T] 32.000] 3I8.710| 52.381 34,.78)
f=====-- | ======= | =====-- |=====-=- |
PROPRI-| | 1] | 1 1
ETARY | 1100.000] | 1100.000
| | 4.000) | I 1.087
1=omomee |=====-= J===--=- === I
COLUMN 15 25 31 21 9z
ILE 16,308  27.17%  33.6% 22.826 100.000

100.900 100,000 100.000 100.000 100.000
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Table 3-6 Adequacy of Salary Compared to Other Institutions
by Institutional Size (Directors)
TTTLE = DIREC-
TOR
INSTITUTTONAL
ROWS = S17F COLUMNS = SALARY ADEQUATE:
OUTSIDFR?
STRONG- MODER- MODER. STRONG-
LY ATELY bIs- LY Dn1s- ROW
AGRFE AGRFF AGREE AGREE SHUnS
——————— LT Rt bl EECEEE
UNDFR | 321 101 119 751 327
1000 | 9.7461 30.8871 36.391) 22.9361100.000
I 23.529] 26.509] 3J4.097] 29.06801 29.275
: I f=-=m--- J=mms e jmmmmmm- I
100n- | 371 1221 117 97t 373
319919 | 9.920| 32.7CH}1 3i1.367] 26.005(0100.000
| 27.2061 32.021} 33.524| 3IR.645| 33.393
J---so-- boeemm- to=ms-m- fm---o-- [
wonn- | RN} 671 63 45| 211
9999 I 17.062] 31.75u1 29.8581 21.3271100.000
| 26471 17.585] 18.092] 17.924] 18.890
l==----- [=====-- | ~===--- [===--== I
10,000~} 191 56] 35 221 132
19,999 | 14,394 42.u24] 26.515] 16.6671100.000
bo13.9711 1u.698) 10.029]| 8.765| 11.817
------- Jmmmmm o mmmmmm oo m
20,0004 12 35¢ 15] 12} T4
b 16.2161 47.297) 20.270} 1A.216]100.000
| R. 24 9.186} 4.298} 4.781| 6.625
[====-=-- {--=---- y-=mm o= Jm--m--- !
COLuNN 136 ja1 Ju9 251 1117
suns 12.175 3J4.109 31,244 22.471 100.000
100.000 100.000 100.000 100.000 100.000
Table 3-7 Adequacy of Salary Compared to Qther
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Institutions by Institutional Size
(Associate/Assistant Directors)

AS80C./
TITLE = AS31S.
DIRECT.
INSTITUTIONAL
ROWS = S1ZE COLUMNS = SALARY ADEQUATE:
OUTSIDE?
STRONG- NOCER- MODER. STRONG-
LY ATELY vIS- L7 DIS- ROW
AGRFEF AGREE AGREF AGREE SUns
| =—===-- f=m-m--- J===---- j--—---- |
UNDER | 1 u| uy by 15
1000 | 6.667| 26.667| 26.667 40.000{100.000
I 6.2501 9.7561 9.5241 10.714} 9.677
| -—=—--- f-----== | =mm - foomom- !
1000~ | 1 f1 6 14 27
3aqa 3,704 22.222) 22.222% 51.852)100.000
I 6.2501 1u.634] 14,2861 25.000| 17.419
|======- |--==--- |=====-= f=-=---- |
noon- | 3 74 119 131 3u
9999 | 8.B24} 20.588] 32.3531 38.235]100.000
I 18.7501 17.0713) 26.190) 23.214] 21.935
|===-=== l====---- p-=----- {~------ I
10,000~ i) 124 71 9) 32
19,999 | 12.5001 37.500f 21.875] 26.125]100.000
| 25.0001 29.26R] 16.667| 16.071] 20.645
fommmm-= | === I-—=---- p------- t
20,0004 71 124 1) 4] 47
| 14.R2| 25,532 29.787| 29.787[100.000
| 43.750] 29.268] 33.333} 25.000] 30.323
e ki | =mm—m—- e |-===m-- i
COLUMN 16 41 42 56 155
SUNS 10.323  26.452 27.097 36.129 100.000
100.000 100.000 100.000 100.000 100.000
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Table

Table

3-8 Adequacy of Salary Compared to Other
Institutions by Institutional Size
(Financial Aid Officers/Counselors/Advisors)

FINJAID
TITLP = QFFICER
COUN/AD

INSTLTUTTONAL

ROWS = S5C2% COLUMNS = SALARY ABECUATF:

OUTSIDE?
STRONG- MODER-  MODER. STRONG-
LY ATELY  DIS- LY DL5- RO
AGREE  AGREE  AGREE  AGHEE SUMS
J == I ===~ pm-m--a- [=-==--- [
URDER | 3 81 14 14 39
1000 | 7.692] 20.513] 35.897f 15.897]100.000
| 17.647] 18.182] 24.138| 41.176] 25.490
| =====-= J=-=---- | ====== I===---- |
1000- | W) 151 22 91 50
1999 | 8.000§ 30.000] 44.000] 18.000]100.000
| 23.529F IW.091] 317.931] 26.471] 32.6H0
. |===---= |==-==== [===---- [
4000- | 21 81 81 2| 20
9999 | 10.000] 40.000] %¢.000{ 10.000]100.000
I 11.765] 18.182] 13,793| 5.882] 13.C72
I ===~ f-mmmmnn I------- [------- !
10,000~} 4y 8 81 5] 25
19,999 | 16.000] 32.000( 32.000] 20.000]100.000
| 23.5291 18.182] 13.793] 14.706] 16.340
[==-=--- I====--= |=m=mm s |=-=--=- |
20,0004 4| 5 61 iy 19
| 21.,053] 26.316] 31.579| 21.0531100.000
| 23.5291 11.364] 10.345] 11.765) 12.418
1===-==- R I------- {=--mm=- |
COLUNN 17 4y 58 34 153
SUNS 11.111  28.758 37.908 22.222 100.000
100.000 100.000 100.000 100.000 100.000

3-9 Adequacy of Salary Compared to Other

Institutions

TITLE = OTHER

INSTITUTTONAL

by Institutional Size (Other)

RONS = SIZE COLUMNS = SALARY ADEQUATE:
ONTSIDE?
STRONG- MODER- NODFR. STRONG-
LY ATELY Dls- LY DI1§- ROW
AGREFR AGREE AGREF AGREE SUMS
fommmmee J-=----s [=--==-- f==-=-- ]
UNDER | 1] 2] 4 6| 13
1000 P 7.692] 15.385] 30.769| 46.1541100.000
| 6.667{ 8.0009) 12.903} 2B.571] 14.130
b------- 1 ---=--- f-=-=-=- f------- i
1000- | 21 10 121 61 10
31999 I 6.667{ 33.3331 40.000} 20.0004100.000
1 13.333| 40.000] 38.710| 28.571} 32.609
{-——---- | =====-= j=--=--- |======- 1
4000- | 1 1} 6| 61 13
9999 l | 7.692} 46.154) 46.1541100.000
] | ©.000) 19.355) 28.571) 14.130
J-=----- | ===m--- 1-=----- l===m==- 1
10,000- 7] 5] 61 1} 19
19,999 | 36.802) 26.316] 31.579] 5.2634100.000
| 46.6671 20.000] 19.355] 4.762) 20.652
fm=momms -mmmmo- |===---- y------- ]
20,000¢] 51 71 1 2] 17
1 29.4121 41.1761 17.647] 11,765]100.000
! 33.333) 28.000] 9.A771 9.524) 18.478
[ --==--- fmm==-m- pommooo- [=-m===- [
COLUNN 15 25 1 21 92
SUMS 16.304  27.174 33,696 22.826 100.000
100.000 100,000 100.000 100.000 100.000
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Table 3-10 Adequacy of Salary Compared to Other Institutions by
Institutional Type, Control, and Size (Directors)

TITLE =+ DYARL-
TOR

ROWS - INGTITUTIONAL COLUNSS = SALARY ADERQUATE:

TYPE AND SI1ZE OUTSsSILE?
STRONG- MODER-  NODER. STRON'-

LY ATELY nls- LY DIS- ROW

AGREE AGREF AGRFR AGREE 5088
| ====-=- | -====-= | =====-- |======- |

PORLIC | 15] 29 22| 22| qu

U YEARS| YT7_H57 29.762] 26.1901 26.1901100.000

<I000 | 11278 6.T739] b.udY . 7,706
| ======= | ==mm=-- |======- |=====-- |

punLIC | 1% 15] 271 18] 35

TOYEANRS] 15,7807 3p.BU 2] 2R.U21| 18.9471100.000

T=199991 11,2781 Y. u3up 7.8 7,317 8.710
| ======- l-=-===-- | ======- |====---- |

pPuUBLIC ) 10| 26| 101 1 53

4 YEARY| 18,860 49,0071 1R, 8681 13,.2081100.000

0,000 7,519 7,008) 2.924) 2.8B6Y] u.862
------- | === === ===

PUBLIC | 21 71 1] Y1 29

U YFAR | 60497 20,138 37.931] 31,0341 100.000

<unoec | 1.90u] 1.887) 1.216 1.689]  2.661
| -====-- | ==-===- |======= === i

PURLIC | uy i B h 24

4 YFAR | 16,6671 25.0001 33.333] 25,0004100.000

,an0e | 1,0048] To17 2.339 ) 2,459 2,202
|======- | ====-== | =====-- |====--- |

PUHULLLE | 4| 21 21) 20 6h

DOYEAR F 6.0AT 3Y.B818] 31.R1B8] 10.3031100.000

cupos | 1,008 S.b6601 6.140F H,19T7| 6,055
| ==-====- | =====-- |===v===]======- |

PURILIC | Ty 371 13 13 72

2 YPAR | 19.u4buy uu.uug)] 18.054 18.0961100.000

4,000 | 10520 H.b25] 1.0 S.32R|  6.6006
f==-=--- | ======- |====-=-- |=====-=- |

PUDLIC, | | | 1] 3] f

SRAD/ | 50.000] 12.500] 37.5001100.000

PEOF | | 1.7 0.292] 1.210] 0.7134
|==--==- | m=====- |======- [=====-- |

INDED | 71 131 18| 20 10u

U YEAR*®] 6.731] 31.731) 36.538] 25.0001100.000

<4000 | S.2613] B.895] 11,1111 10.65A  9.5U1
|=~===-- |====--- |=====-- l-===--- |

LNDEP | 12| 29| 2y 16 #0o

4 YFAR+| 15.000(| 136.250| 2R.750| 20.000|100.000

4,000+ | Y,02%] 7.8171 A.725] 6.5%7] 7.319
[ R I | ] |

INDEP | u| 331 61] 26| 124

4 YEAR | 3.2261 26,613 49.194y 20.9081100.000

<1000 | 3,008 B.RI5] 17.H3IH] 10.656] 11.376
| ====--- | ====--- |=====~- |======- |

LNDEP | fr| 31 19 151 113

% YEAR | S.310| 29.204] 34,.513) 30.9731100.000

1-1,999 4,911 8,895 11,408 14,344 10.3A7
[=-=-=-- | ====--- |======- |=====-- |

ILNDEP | uy 12] 15] (] 17

nOYFAR | 10.8111 12,432 40.541) 16.216]100.000

2,000+ | 1.008]  3.235] U IBR|  2.u59) 3. 3194
|=====-- f-m—=---- | -====-- |=====-== |

[NDEP | 51 12] 13 1] 41

2 YEAR | 12.195% 29.268| 31.707| 26.B291100.000

{ 3.9 3.239] 1,801 u.50H) 3. 761
|====-- |===m===- | ====--- f--=---- f

ITNDFP | 21 12] u| 71 25

GEAD/Z | .000] uA.0001 16.000| 28.090]100.000

PROF | 1.504 | 3.215] 1.1701  2.8A9] 2.2
| ======= |- | ===---- |===---- |

PUBLICE} u| 51 2 1 1

LHBEP | b, Jet] 5. 055] 1R, 182 1100.0C0

HURSING| 1.00R) 1.348] 0.585) | 1.009
------- | === = ||

PUBLICE | 6] 9] 12| " su

[NDEP | A7.6UT 26,4714 35,294 20.54811¢0.000

VOC.TEC] H.5V1]  2.026] 1.509] 2.86Y1 3.11Y
|===r=-- |=====-- |====--- |===-- -1

PROPET. | 17] 23] 10] " 657

YOC.TEC] 29.8251 80,351 17,544 12.2811100.000

| Y2.12¢4 ALY 2,924 2,869 5,229
|====~=- |~====-- f==m==-- |=====-- |

ALL | 2| 14 121 51 BB

OTHER | 6.961] uz2.u2u] 3A.31AU| 15.152]100.000

PROPRIL. | 1.50u¢ 1.774 3.509 2.089] 1.028
------- | =======f=mmmmm | =

COLUMN 111 3N Ju2 PAL] 1090

SUns 12,202 3u.037 31.376 22.385 100.000

100.900 100.000 100.000 106,000 100,000
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TABLES 3-11 Through 3-20 "In Comparison to the Salaries of Others in
my Institution, my Salary is Adequate”

As shown in Table 3-11, respondents were more 1ikely to agree that their
salaries were adequate compared to salaries within their institution
(55.0%) as opposed to salaries cutside of their institution (44.5%) as
shown in Table 3-1. As in Table 3-1, Associate/Assistant Directors
expressed a higher level of dissatisfaction with their salaries than

did other respondents.

There was a slight tendency for respondents from independent institutions
to agree more readily than those from public institutions that their
salary was adequate compared with others in their institution. Directors
of Financial Aid at proprietary institutions expressed the greatest level
of satisfaction, with approximately two-thirds of them agreeing -that
their sa;ary was adequate (Table 3-2; also see Tables 3-12, 3-13, 3-14,
and 3-15).

There were no differences (at the .05 level) between satisfaction with
salary and institutional size within each title category. This is not

to say, however, that there are no differences based upon size (Tables 3-16,
3-17, 3-18, and 3-19).

Table 3-20 shows Directors' reactions to the adequacy of salary by
institutional type, size, and control.

Table 3-11 Adequacy of Salary Within
the Institution by Title

SALARY ADEQUATE
ROMS = TITLF COLUMNS = WITHIN
INSTITUTLON?

STRONG- MODER- MODER. STRNNG-

LY ATELY nLs- LY DIS- ROW
AGREF AGREE AGREER AGREE suMs

|=====-=- | —====-- |====-=- |=====-- |
BIREC- | 2201 u29] 311 1621 1124
TOR | 19.57%) 38.167| 27.8471 1M.4131100.000
| 78.953] 76.335] 71.2981 65.323) 73.560

| =====-- | ======- |~=====- |======- |
ASSOC./| 19] L 501 4o 157
ASSTIS. | 12.102] 130.573| 31.Ru47} 25.4781100.000
DIRFCT.] K.B10| A.541] 11.3901 16.129| 10.275

|-====--- | ===-=== J-=----- |=====-- |
FIN.ALD| 21) S8 49 26 154

OFFTCER| 13.636] 37.662] 31.818] 16.883]100.000
COUN/AD|  7.527] 10.320] 11.162¢°10.484¢ 10.079
Jmmmmm=- [======= j===-m- [-==-=--=-- 1
OTHER | 19) 271 271 201 9
| 21.505{100.000
{ B.065 6.086

l===-==- |
COLUMN 279 Su ! 4l9 2u8 1528
sius 18.259 36.780 28.730 16.270 100.000
101.000 100.000 100.000 100.000 100.000
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Table 3-12 Adequacy of Sal
by Institutiona

I'TTLE =

INGTITUTTONAL
ROWS = CLASHIFCATION:

ary Within the Institution
1 Control  (Directors)

DIREC-
TOR

SALARY ADEQUATE
COLUMNS = WITHIN
INSTITUTION?

STRONG- MODER- MODER. STRONG-
LY ATELY  pIS- LY DIS- ROW
AGREF  AGREE  AGREE  AGREE suls
-------------- Tl bty
PUBLIC | 451 163 136 491 473
[ 17.9700 34.461f 28.753) 1A.816]100.000
I 3B.813] 38.353] 43.590)| S4.938| 42.308
f==----- [-==-=-- J-=-m-es |=------ !
INDED. | 1071 2301 156 | 63 556
(PRI- | 19.24S] 41.367) 28.058) 11.331{100.000
VATF) | 4B.858] S4.118] 50.000| 3A.88Y| 49.732
f==--=-- [ === |-mm-==s J====-== !
PROPRI-| 271 32y 201 10 89
BTARY | 30.3371 35.955| 22.472] 11.236]100.000
bo12.3291 7.5291 6.8100 6.173]  7.961
[==-=i-- §omm---- I-==---- 1=---=e- !
COLUMN 219 425 312 162 118
5085 19.589  30.014 27.907 14.490 100.000

100.000 100.000 100.000 100.000 100.000

Table 3-13 Adequacy of Salary Within the Institution by
Institutional Control (Associate/Assistant Directors)

S9NC.,
TITLE = AGSLS.
DINFECT.

SALARY ADEQUATE
COLUMNG = WITHIN
INSTITUTION?

FNSTITUTLINNAL
BONS = CLASSTIFCATION:

STRONG- MODFR:  MODER. STROHG-
LY ATELY bIs- LY nIs- ROW
AGREE AGREE AGRLEF AGRER ERL
| ==mmmee [===-=-- |==omme- f==mmmm !
PHALIC | 1) 21 26 24 i
[ 13.0959] 27.381] 10.952) 2R.5711100.000
1 H7.895) 47.917] 52.000) 60.0001 S51.50)
R it B = -mmn s f=mm=-e- |
INDEP. | a4 29] 24 16 73
(FRI- ] 10.4959] 4,247 32.877] 21.918]100.000
YATF) I 42.105] %2.C83| 4A.0N00) 40.00C)| 46.497
I ==mmmee [ ===-==- [--m---- l=--=--- [
PROPRI~| | | | |
ETAFY | | | I |
! [ [ I [
pmoomoes J==mmm-- |=mm=e o f=------ [
COLUMN 19 LE:] 50 40 157
SUMsS 12,102 30.573  31.8u47 25.478 100.000
100.000 100.000 190.000 100.000 100.000
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Table 3-14 Adequacy of Salary Within the Institution by
Institutional Control (Financial Aid Officers/
Counselors/Advisors) ‘

FIN,ATD
TITLF = OFFICIR
COUN/AD
JNSTITUTIORAL SALARY ADEOUATE
PORS = CLASSTFCATIOR: COLUMNS = WITHLN

INGTITUTILON?

"STPONG- MODFR-  MODER. STRONG-
LY ATFLY  DIS- LY DIS- ROW
AGREF  AGREE  AnPnI  AGRFE SUNY
——————— | ======= | m=mmm= e |
PUBLIC | 91 2171 24 20 A%
| 10.588] 31.7651 3u.118] 23.5291100.000
| 82.857| 46.552] S9.18u] 76.923( 95.195
| ======= J-m--- |==m=-=- | ======= |
TNDEP. | 1] 25] 151 5 56
(PRI~ [ 19.643] Gu.6u3| 26.786) B8.927]100.000
VATE) | 52.381] 43.103] 30.612| 19.231} 36.364
[==--=== | === I===---- [====--- !
PROPHL-| 19 6] 59 1i 13
ETABY ] 7.692] 86,154 3%.462| 7.5921100.000
| u.762} 10.3u5| 10.20u4] 3.8u6} B.un2
j=m=m=m | =====-- === fm=-mm-- [
coLun 21 58 49 26 154
SURS 13.636  37.662 J1.818 16.683 100.000

100.000 100.000 100.000 100.000 1060.000

Table 3-15 Adequacy of Salary Within the Institution
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by Institutional Control (Other)

FTITLE = OTHFR

»

INSTITUTTONAL

SALARY ADEQUATE

ROWS = CLASSIFCATION: COLUNNS = WITHIN
. INSTITUTION?
STRUNG- MODER~ MODEPR. STRONG-
LY ATELY  DIS- LY DIS- ROW
AGREE  AGHEE  AGREE  AGREE SUMS
——————— i Bt EEEEEY!
PUBLIC | 13 121 221 131 60
| 21.6671 20.000| 36.6R7] 21.6671100.000
| 68.821] du.uub)] A0_.615] 65.000] 65.217
| === | =mmmm—— 1----==- |v==mmm- I
TNDEP. } (] 14 u| 7 31
(PRT- ] 19.1355] 4%5.161] 12.703) 22.5H1]10C.000
VATF) | 31.5791 51.852] 15.385] 35.000] 33.696
| ==m=-- | === f=------ [===---- [
PROPRI-| ! 1] ] I 1
ETARY | | 160.0001 i 1100.000
| | 3.70u) | Po1.087
——————— Rl IRl EEEEEEEy
COLUNN 19 27 26 20 92
suns 20,652 29.3u8  29.261  21.739 100.000
100.000 100.000 100.000 100.000 100.000




O

ERIC

Aruitoxt provided by Eic:

Table 3-16 Adequacy of Salary Within the Institution
by Institutional Size (Directors)

TLTLE = DIRBC-

TOR
INSTITUTICNAL SALARY ADEQUATE
Royws = S1ZE COLUMNS = WITHIN
INSTITUTION?
STRONG- MODER- HMODER., STRONG-
LY ATELY DIS- LY DIS- ROW
AGREE AGREE AGRFE AGREE suns
|==-=mms |===-=-- [==m- o= f==-=-=- [
ONDER | 751 124 Q0§ 39 Jz2a
1000 t 22.R66( 37.8051 27.4391 11.8901100.000
I WL 287 29.176 2B.754) 24.074| 29.312
[==--nm- | ==mm o | ==mm=e- I===-=-- |
1000~ | 60| Wy 112] 60] 376
394y I 15.957| 18.298t 29.7R7t 15.957]100.000

| 27.397| 33.8R2] 35.783} 37.037] 33.601

n000- | 42 74 56 18 210
9999 1 20.000] 35.238| 26.667{ 1A.095]100.000
1 Y9.178) V7 412] 17.891( 23.457| 18.767

10,000-| 27| 571 3ty 161 131
19,999 | 20.611] 43.511] 23.664 12.214]100.000
P 12,3290 13.412] 9.904]  9.8771 11.707

20,000+ 15 26) PLY] 9] T4
| 20.2701 35,1351 32.432] 12.1629100.000
| 6.8497]  6.118]  7.668] 5.556] 6.613

COLNAN 219 425 31l 162 1119

SUNMS 19.571  37.980 27.971 14.477 100.000
100.000 100.000 1N0.000 100.000 100.000

Table 3-17 Adequacy of Salary Within the Institution by
Institutional Size (Associate/Assistant Directors)

ASSOC. /
TITLE = ASS5IS.
DIRFCT.
INSTITUTTONAL SALARY ADEQUATE
ROWS - STLF COLUMNS = WITHIN
INSTITUTION?
STRONG- MNDFR- MODER. STRONG-
LY ATFLY Dis- LY DIS- ROW
ACGHTE AGREE AGREFR AGREE SUNS
| =====-- |-=-—=-- [Elatalaintatet |-=====- ]
HHWDFP | | 61 6 1 19
o0 ] 13,33y 40.000] 40.000F A.AL7]100.000
] 10,528 12.766) 12.000] 2.564] 9.677
f=mmm--- | ===m==- |======- |====-=- |
mnnn- | " H| 61 1] 27
1999 | 14.815] 22,2221 22.2221 40.7411100.000
| 21.053] 12.766] 12.0001 28.205| 17.419
j====--- | =====-= | ===-=-- |=~===== |
nnon- | 2] 1] 161 5] i
9999 | S.8821 32.3511 47.0591 14.706]100.000
| 10.5261 23.404] 32,0001 12.8210 21.915
| === | ~=mmm—= f-====-- [-====-- |
10,000~ 5 121 61 9 32
19,999 1 159.6725] 37.5001 18.750| 28.125]1100.000
| 26310 25.5%2) 12.0001 23.077)] 20.645
| ===m-=- | -===--- | B |~=m==-- !
20,0004 61 121 16 13] 47
| 12.766]1 25.532] 3u.003| 27.6601100.000
1 3V.579] 29.5320 12.000] 33.333| 10.323
| ======- | mommm - |======- [======- |
COLDMN 19 u? 50 19 159
suns 12.258 30.323 32.258 25.161 100.000
100.000 100.000 100.000 100.000 100.000
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Table 3-18 Adequacy of Salary Within the Institution

by Institutional Size (Financial Aid
O0fficers/Counselors/Advisors)

FIN.ALD
TITLE = OFFICER
COUN/AD
INSTITHTIONAL SALARY ADEQUATE
NONS = SI17E COLUMNS = WITHIN ’
INSTITUTLON?
STRONG- MODER- MODER. STRONG-
LY ATELY DIS- LY nhls- ROW
AGRFEE AGREE AGREE AGREE SUNS
=== |-==---- === |-=-=--- 1
UNDER § 61 151 10 71 18
1000 | 15.789] 39.474] 26.316| 18.421]100.000

| ?28.571)25.862] 20.8131 26.923] 24.837

1000- | 4 224 171 81 51
31999 {  7.843] 43,1371 33.333| 15.6R861100.000
1 19,088 37.931f I9.417% 30.769] 33.313

§000- | 2] 94 7 29 20
9999 | 10.000] 45.000f 35.000] 10.000]100.000
t 9.524] 15.517] 14.583] 7.692] 13.072

|
10,000-] S| 59 8] T4 25
19,999 | 20.000] 20.000{ 32.000{ 28.000%1100.007
| 23.8101 B.621] 16.6671 26.923] "16.340

20,000+ 44 7 61 29 19
{ 21.053| 36.842| 31.579] 10.5261100.000
1 19.048] 12.069] 12.500Q 7.692] 12.418

COLuUMN 21 58 48 26 151
sSuns 13.725 137.908 1311.317) .92 100.000
100.000 100.000 100.000 10¢.000 100.000

Table 3-19 Adequacy of Salary Within the Institution
by Institutional Size (Other)

N .

TITLE = OTHER T

INSTITUTIONAL "*"SALARY ADEQUATE
° ROwsS = SIZE COLUMNS = WITHIN
INSTITUTION?

STRONG- MODER- MODER. STRONG-

LY ATELY DIS- LY DIS- ROW
AGREER AGREE AGREE AGREE SUMS

| ====ne- [ttty [ Etatinente b-m—---- I
WRDER | 3] 4] 11 51 13

1000 | 21.077] 30.769] 7.692{ 38.4621100.000
| 15.789% 14.815] J.846] 25.000) 14.130

1000- | 61 "9 g1 Tt B
3999 | 19.355] 29.0327 29.032]| 22.5811100.000
] 31.5791 33.333] 4.61%| 35.000] 33.696:

4C00- 1 | 61 LR | -3 13
9999 | | 46.154] 30.769f 23.0771100.000
| | 22.222) 15.385( 15.000{ 14.130

10,000-4 Al 4 71 1] 18
19,999 | 33.333] 22.2221 38.899] 5.5561100.000
1 31.579( 14.815] 26.923] 5.0004 19.565

20,000¢] 4| 4] S
1 21.529] 23.529] 29.412
1 21.053] 14.815] 19.211

|

i 4| 17
{ 21.529]100.000
] 20.000] 18.47R
|

COLUMN 19 27 + 26 20 92

Suns 20.652 27.348 28,261 21.739 100.0C0
100.000 100.000 100.000 100.000 100.000
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Table 3-20 Adequacy of Salary Within the Institution by Institutional
Type, Control, and Size (Directors)

/

TITLE - DTREC-

T

on

SALARY ADEQUATE

ROKS = INSTITUTTONAL COLUNNS = WITHIN
TYP" AND SIZE INSTITUTION?
S5TROKG- MODER-  FODER. STRONG-
LY ATELY DIS- LY DIS- ROW
AGPRF AGRFE AGREER AGREE SUMS
{===---- | ======- |====--- | == =>==- |
PURLIC | 14| 28 21 17 84
U YFAR®] 21,429 33.333)] 25.000] 20.2301100.000
<7000 |  B.53%|] 6.731] 6.840| 10.625) 7.678
------- [ Intataieietaiall Rt bl L L LR |
PUBLIC | 17 Ju 28| 16 95
U YEAR®| 17.9Y51 35.78Y| 27.474| 16.8u2}100.000
7-19999]  R.0%7] R.173] 9.121| 10.000| B8.68u
[====m== oo [==-=-— |=====-- [
PUBLIC | i 21] 14 T 53
WOYFAR*] 20.755] 19.6234 26.415|] 131.208)100.000
20,000¢] 5.213] 5.048} 4.5A0| 4.375| u.8u5
| =====--- | ======= | ===m=== | ====--- |
PURLIC® | 2| 6 131 9 10
WOYEAR | 6.A67| 20.000] 43.333] 10.0001100.000
<4000 | 0.9UB]  1.882] 8.235] 5.625] 2.7u2
|====w=- | ======- | ======- |======- |
PUBLIC | uf 81 B u| 2u
U YEAR | 1ALA6T| 33.333) 33.3331) 16.6671100.000
H,000¢ ] 1LRI61 1.923] 2.606| 2.500f 2.19u
|======- | =====-= | =====-- |==~===- | .
PORLIC | q 251 171 18] nY
2 YFAR | 11.7651 36.765| 25.0001 26.471]100.000
<€unoC | 3.791 6.0101  5.5371 11.2500  6.216
[===-=-- [======- |=====e- [====-==- |
PORLIC | | 17 21] 211 12 AN
2 YEAR | 23.9mu) 29.5771 29.5771 16.901]100.000
4,000+ | H.057] S5.0uRy 6.R40| 7.500|] 6.490
| ======- |====--- | ======= |====-=- i .
. PURLIC, | | 21 u| 2 8
GRAD/Z | | 25.000] 50.000] 25.0001100.000
PRNF | ] C.uBY] 1.3031 1.2501 0.7%1
el e [ =-=-=- [=====-- !
~ INDEP | 181 50 23] 14 105
U YEAR®| 17.143] 47.619] 21.905{ 13.3331100.000
<un00 | A.531] 12.019] 7.4921 B.7501 9.578
| ====--- | ====--- |======- |=====-- |
INDEP | 17] 36| 194 H1 80
WO YEAR*|] 21.250| 45,0001 23.750{ 10.0001100.000
4,000+ | R.O0571 B.654] £.189] 5.000] 7.313
b pomms fmmmms tommmoe- b
LNDEP | 26| uhy 19§ 14 124
U YEAR | 20.96B| 36.290| 31,4521 11.290/100.000
<1000 | 12.322] 10.817) 12,7041 8.7%0] 11.335
f====---- | ===-=-- |======- |==r===- | B
INDEP | 13] uy | 41 16 114
- Y OYEAR | 11.u041 12,596 15.4965] 14.0351100.000
1-1,799]  6,1F11 10.577] 13.375) 10.00¢| 10.420
|===-=-- | =====-- | ~===-=- |=====-- |
LMDEP | 71 171 10 3 37
" U YFAR | 18.919] 45.946| 27.027| 8.1081100.000
2,700¢ | 3.3IR] 4,087  3.2571 1.875] 3.382
| === | =====-- |=====-- |===m=-- 1
THDEP | N 14 14 (9 u1
2 YEAR | 21.9%1] 3u. 1461 4. lu6] 9.7561100.000
1| u./2651 3.3651 u4.560] 2.500] 3.7u8
R bty | -===--- f==-=-- =1
INDEP | L1 11) 3] u| 26
SRAD/ | 30.769] 42.308] 11.538| 15.385)100.000
PrOF I V.1 2.6U4) 0.977] 2.5000 2.377
[=====-- | ====-=-- ====m-- [=--===- !
PURLICE | 1 6] 2| | 11
INDEP | 27.273] S54.5u5] 18,182 1100.000
NURSENGY]  1.0822]  1.u42]  0.651] | 1.005
——————— [====m==]=mmmm=m|emmmeoo
PURLICH]| Y] 161 10§ 2] 34
INDEP | VI.AUT) 47.059] 29.412] S5.81201100.000
YOCL.TEC] 2.8u8| 3.846| 3.257| 1.250] 1.108%
|======= |pm == | ======- |======- |
PENPRI. | 1] 151 15 61 55
VOOLTIC] WLSHS 27,2731 27.2731 10,49091100.000
| a._00%| 1,06 4.H00 bo 750 5,027
f--=---- [ ===-=-- f===---- J==m-- I
ALL | 81 17} 51 u I
DTHER | 21.529] 50.000] 14.7061 11,7651100.000
PROPRIL] 17911 4. 0R7] 1,629 2.500] 3.108H
------- Bl e bl
COLIMN PARI uie 107 16C 1094
SHMS 17.287 38,026 28.062 10,625 100.0C0
100,099 100,000 170.000 100,000 100.000
L]
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TABLES 4-1 Through 4-4 "I Have Enough Authority to do my Job Effectively"

Over 93 percent of the respondents agreed, either strongly or moderately,
that they had enough authority to do their job effectively. Directors of
financial aid were most 1ikely to express "strong" agreement that they
had enough authority to do their job effectively (Table 4-1).

At least 90 percent of the respondents in most of the major categories
agreed that they had sufficient authority. However, there are a number
of statistically significant differences (at the .01 level) based upon
institutional control, size, and "number of years of employment in the
financial aid profession." For example, 71.3 percent of the respondents
from proprietary institutions expressed strong agreement that they had
sufficient authority, while the percentage expressing strong agreement
from public institutions was considerably less (Table 4-2). As shown

in Table 4-3, the percentage of respondents expressing strong agreement
that they have sufficient authority decreases from 63.5 percent to 51.4
percent as institutional size increases from under 1,000 to over 20,000.

As length of employment increases, the tendency for respondents to strongly
agree that they have sufficient authority also increases (Table 4-4).

Table 4-1 Sufficient Authority to do Job
Effectively by Title

WS o PLTLI COAOLYMNS - SUFFICIENT
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FIN.ALN| He | 79 1) " 144
DFFICER] 65,000 b2 ull) 1.h271) 4,301 10C. ud0
COYN AL Polo0 11LHT00 16 I 200000 N.Hk?2
|==~-=-" |===-==- |======" |====-=- |
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Table 4-2 Sufficient Authority to do Job Effectively

by Institutional Control

INSTITUTL
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Table 4-3 Sufficient Authority to do Job Effectively
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Table 4-4 Sufficient Authority to do Job Effectively

by Years Worked
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TABLES 4-5 Through 4-7 "My Superiors Have a Clear Picture of the Kind
of Job I am Doing in Financial Aid Administration”

78.3 percent of the respondents regarded their superiors as having a clear
picture of the kind of work they were doing in the financial ajd office.
However, there are significant differences (at the .05 level) between
various categories of respondents. The categories of "Associate/Assistant
Director" and "Financial Aid Officer/Counselor/Advisor" had the highest
levels of dissatisfaction with their superiors' knowledge of the kind of
job they were doing (Table 4-5).

Reactions to superiors' knowledge of the kind of job being done by
respondents varied by institutional type and size (Table 4-6). The
respondents who most strongly agreed that their superiors had a clear
picture of the kind of work being done by the respondent were from
independent universities with enrollments of over 4,000 students and
from proprietary institutions. Respondents from the following types of
institutions had the greatest tendency to disagree (either strongly or
moderately) that their superiors had a clear picture of the work being
done by the respondents:

1. 2-year public colleges with enrollments of 4,000 and
over (32.5%)

2. 4d-year independent colleges with enrollments of 2,000
ard over (32.7%)

3. Nursing Schools (40.0%)

There is a statistically significant relationship (at the .01 level)
between greater understanding of the respondents' performance by

superiors and longer length of employment in the financial aid profession.
For example, for those with 5 or less years of experience, less than
one-third strongly agree that their supervisors understand the kind of
work being done by the respondent. For those employed in financial aid
11-15 years, the figure moves up to 43.1 percent and for those employed

16 years or more the figure equals 50 percent (Table 4-7).

Table 4-5 Superiors Have a Clear Picture of Job Done by Title
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Table 4-6 Superiors Have a Clear Picture of Job Done
by Institutional Type, Control, and Size
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Table 4-7 Superiors Have a Clear Picture of
Job Done by Years Worked
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As shown in Table 4-8, almost 80 percent of the respondents agreed
(moderately or strongly) that they were recognized by others as holding
an important position. However, there are statistically significant
differences (at the .01 level) in the responses to this question
depending upon title. Although 83.9 percent of Directors agreed that
they were recognized by others as holding an important position, only
59.3 percent of the Associate/Assistant Directors, and 70.1 percent of
Financial Aid Officers/Counselors/Advisors expressed the same opinion.
Directors were over twice as 1ikely to strongly agree that they were
recognized as holding an important position as Associate/Assistant
Directors. Over 40 percent of the Associate/Assistant Directors did
not believe that others recognized them as holding an important position.

As the percentage of employment time devoted to financial aid decreased,
respondents were more likely to strongly agree (Table 4-9) that they
were recognized by others in their institution as holding an important
position (significant at the .01 level):

Percentage expressing

Percentage of time strong agreement relating

in financial aid: to recognition by others:
100% : 26.4%
50% or less 47.8%

For a summary of the kinds of job responsibilities held by financial aid
administrators external to the Financial Aid Office, see Table 1-17.

There were significant differences (at the .01 level) between perceived
recognition as holding an important position and institutional control

and type. Over 55 percent of the respondents from proprietary institutions
strongly believed that they were recognized as holding an important
position. Less than one-third of the respondents from independent
institutions were in the “strongly agree" category, while less than
one-fourth of the respondents from public institutions were in this
category (Table 4-10).

As shown in Table 4-11, respondents from 2-year institutions showed the
Jeast tendency (26.3%) to strongly agree that they were recognized as
holding an important position while those at vocational/technical schools
showed the greatest incidence of strong agreement (48.1%).
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Table 4-8 Recognized by Others - Holding an
Important Position by Title
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Table 4-10 Recognized by Others - Holding
an Important Position by
Institutional Control

IMPORTANT
COLUMNS = POSITION
(OTHERS RFCO0G.) 7
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Table 4-11 Recognized by Others - Holding
an Important Position by

Institutional Type
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TABLES 4-12 Through 4-1

"Financial Aid Work is Sufficiently Satisfying
to be a Lifetime Career for Me"

A total of 69.2 percent of the respondents agreed (either strongly or
moderately) that the financial aid profession was sufficiently satisfying
to be a lifetime career (Table 4-12). A majority of the respondents
(60.3%) under 25 stated that the financial aid profession was sufficiently
satisfying to be a 1ifetime career (Table 4-13), and this percentage
increased to 80 percent in the group aged 60 and over (significant at

the .01 level). A related finding is that the attractiveness of the
financial aid profession increases as length of employment in financial
aid increases. Ninety percent of the respondents who have worked 16 or
more years in the financial aid profession find it sufficiently satisfying
to be a Tifetime career. It is interesting to note, however, that over

60 percent of the respondents with one year or less experience agree that
the financial aid profession is sufficiently satisfying to be a 1ifetime
career (Table 4-14).

There are few differences in financial aid as a career choice based upon
institutional control (public, independent, proprietary) and institutional
size. However, there are a number of differences based upon institutional
type. Over 70 percent of the respondents in three of the institutional

type categories agreed that financial aid work was sufficiently satisfying

to be a Tifetime career. Although Nursing Schools had the highest percentage
of respondents who "strongly agreed," respondents from Nursing Schools and
Graduate/Professional Schools also had the highest percentages of respondents
who were Tess Tlikely to see the financial aid profession as their 1ifetime
career (Table 4-15).

As shown in Table 4-16, female respondents were more likely to view
financial aid as a career than were men (significant at the .01 level).
There were no significant differences (at the .05 level) by racial/ethnic
group.

Table 4-12 Financial Aid as a Career Choice by Title
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Table 4-13 Financial Aid as a Career Choice by Age

ROWS = AGE COLUAKS = FINANCIAL AID
AS A CAHEER?

STRONG- MODER- MODER. STRONG-

Ly ATELY  DIS- LY DIS- ROW

AGREE  AGREE  AGREE  AGRER 565
|===~==- R [ [-====-= !

UNDLH| 25 4| 32) 101 121

25 ) 20.661] 39.669| 26.4u6] 13.223]100. 000

| 4.673]  6.7231 8.791 R.2471 6.6986
p----=-- [======—= | ===-=-= |====m=- |

26-1301 78] 1431 101] 4B 370

[ 21.081] 38.649] 27.2971 12.973]100.000

| 14.579§ 20.028] 27.747| 2u.742] 20.476
I=--==== I=-====- [====-=-= [=====-- f

31-135] 771 143y a9| 41| 350

| 22.000] 40.857] 25.429] 11.714]100.000

[ 14.393] 20.028] 28.451] 21.13u] 19.369
[====m== [======= [ === |- i

36-u0| 783 114 45| 27| 264

| 20.505] 43,182} 17.0u5] 10.227[100. 000

[ 11,579 15,9661 12.363] 13.918] 14.610
l=---==- |-=--=-- [===-==- {-===-== |

81-50] 127] 149y 57) 29| 362

1 15.083] 41.160] 15.746f 8.0111100.000

I 23.7381 20.868} 15.6591 14.948| 20.031
[===-=== |======- |======= [===mm= |

51-59 IRRT] 96 3 271 265

| 41.887] 16.226] 11.698) 10.189]100.000

| 20.748] 13.405) 8.516] 13.918] 1u.665
[==m=ne- [===--== p=---=-- [=m===-- |

60+ 394 21 9] 6 75

| 52.0001 28.000] 12.000] 8.0001100.000

| 7.290] 2.9a1y 2.473] 3.093] 4,151
|=-=-=== |======= i b

cotL 535 714 364 194 1807

SUMS 29.607 39.513 20.144 10.736 100.000

100.000 100.000 100.000 §u0D.000 100.000

Table 4-14 Financial Aid as a Career Choice
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Table 4-15 Financial Aid as a Career Choice
by Institutional Type

INSTITUTIONAL
ROWS = TYPE: COLUMNS = FINANCILAL AILD
AS A CAREFR?
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Table 4-16 Financial Aid as a Career Choice by Sex-
ROWS = SFX COLOMNS = PINANCTAL AYD
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TABLES 5-1 Through 5-3  "Communications from NASFAA and Regional SFA

Associations are Generally Adequate to Keep
me Up to Date with Changes in Legislation,
Regulations, and with Current Issues in
Financial Aid"

As shown in Table 5-1, over 85 percent of the respondents agreed (either
strongly or moderately) that communications from NASFAA and Regional SFA
Associations were adequate to keep them informed about current issues in
financial aid. There were no significant differences (at the .05 level)
in the responses by title, institutional type, or by years worked in
financial aid. This latter finding is interesting in the sense that @
present communiques are seen as meaningful by financial aid administrators

with experience ranging from less than one year to over 16 years (Table 5-2).

Institutional size had a significant effect (at the .01 level) on the
perceived adequacy of communiques from NASFAA and Regional SFA Associations.
In general, as institutional size increased, respondents were less likely

to find NASFAA and regional communiques adequate to keep them up to date.
However, even among respondents from the largest institutions (20,000
students and over), 78.1 percent found the present communications efforts

to be adequate (Table 5-3).

Table 5-1 Adequacy of Communications by Title

NASFAA & SFA
ROWS = TITLT COLUMNS = COAMUNICATION
ADEQUATE?

STRONG- HMOOER-  MODFR. STRONG-

LY ATELY  DIS— LY DIS- ROW
AGNEE  AGREE  AGREE  AGREE sUMS
|-=-=-=- P =mmmme Rl B e b t
DIRFC- | 4771 686 155 Iy 1352
TOR ! 35,281 50.7u0] 11.664] 2.5151100.000
| 75.718] 73.605) 77.5001 72.3601 7u.7137
| ==---e- I =-=--== |==mmne- f==----- |
ASG0M . /) a21 701 151 31 160
ASS1S, | 32.900] S6.2500 9.3751 1.875]100.000
DIRECT.t B.2%] 9.657] 7.5001 6.343] 8.8u45
f==n---- | === |==~==-- |===-=-- I
PIN.ALD]Y 63y qu ) 16| 3 176
OFFICER] 15.795] S3.409) 9.091] 1.7051100.000
COUN/ZAD] 10,000 10.086¢ 8.000] 6.3831 9,729
|---==-- | === |=-=--=- | === i
OTHER | 3ng 62 14 7] 121
1 31.405] 51.200] 11,570} 5.785({100.000
| 6.032] 6.652) 7.0001 1u.BY4] 6.689
| ====m== | == R R K
coLuny A30 932 200 07 1809 “
suxs 36.826 51.520 11.056  2.598 100.000

100.000 100.000 100.000 100.000 100.000
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Table 5-2 Adequacy of Communications by Years Worked

ROWS = NO. YEARS

WORKED

FINANCIAL AID

STRONG-
LY

AGHEF
[==mmms [
1 YFAR | a3
EXPER. | 135.470]
OR LESS| 11.175]
fo-=-=-- |
2-3 I 114
YEARS | 3u.756)
RXPER. | 18.095]
=== [
-5 { 135]
YFARS | 37.098]
I 21.u29]
[==-==-- |
6-10 | 2Cu |
YFARS | 36,694
| 32,181
|====-o !
1-15 71
YEARS | 30.085)
I 11.270]
|==m--os |
164 I 21
YEARS | 37.705)
I 1.551}
|=====n- |

COLUNN 630
sums 34,787
100.010

MODER-
ATELY
AGRFE

56.838]
14,255}
------- I

167}
50.919)
17.049)

185}
50.82u)
19.829}

127)
53.814]
13,6124

334
S4.098)
3.537)

931
51.518
100.000

NASFAA €& SFA

I COLUMNS = COMMUNICATIOR

MODER.
DIS-
AGRFEE

4o |
12,195
19.900|

9.890 |

39.301
------- |

12.712]
14.929)
------- !
5
8.197]
2.u881

201
11.099
100,000

ADEQUATE?
STRONG-
LY DIS- ROW
AGRLE sSUns
------- !
71 234

2.9911100.000
14.894] 12.921

71 328
2.1341100,000
Tu.894] 18.112

81 6k
2,1981100.000
17.021} 20.099
------- |
171 588
2.8911100.000
36.170] 32.468
------- |
81 236
3.3901100.000
17.021] 13.031

| 61
{100.000
1 3.368

47 1811
2.595 100,000
100.000 100.000

Table 5-3 Adequacy of Communications
by Institutional Size

INSTITUTI

RONS = SLOE
STRONG-

LY

AGREE

|mmmm-- |
UNDED | 211
1600 | 131.555)
| 16.781]
[======- |
1000- | 184 |
1999 | 311,577
I 29.299%
|===--=- !
4000~ | 95
9909 | 32.113)
| 15.127]
[==-=-=- |
1¢, 000~ 734
19,999 | 33.641]
| 11.624]
[====-== |
20,000+ 45|
Po27.273)
| 7.166]
I---=oe- |
COLURN 628
SUMS 34,715
100.000

ONAL

NODER-
ATELY
AGREF

294
50, 382)
11.545)

297
S4.197)
31.867]

152}
51.701)
16.309]

1095)
na.387}
t1.2A6]

50.909)

932
5t.549
100.000

NASFAN & SFA

COLUMNS = COMMUNICATION

MODRER.
DIs-
AGRFF

52
B.90u |
25.871

St
2,854 |
20,866

13.265)

251
15,152
12,4181

201

1. 117
100.000
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ADEQUATE?
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AGREE SUMS
_______ I ‘
71 584

1.199]100.000
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13 S48
2.372(1€0.000
27.660( 30.310
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2.7211100.000
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8] 217
3.6871100.000
17.021] 12.002

11) 165
6.0671100.000
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TABLES 5-4 Through 5-8 "In General, Professional Training Programs

Which I Have Engaged in as a Participant Have
Been Adequate"

Professional financial aid training programs were judged to be adequate
by over 84 percent of the respondents with 59.5 percent of the respondents
expressing moderate agreement with their adequacy (Table 5-4).

As shown in Table 5-5, respondents with Ph.D.'s were approximately twice
as 1ikely to find training programs inadequate as were respondents in
other educational groups. Slightly over one-fourth of those holding the
Ph.D.)found training programs to be inadeguate {significant at the .0l
lTevel). )

Another group which tended to be more critical of the adequacy of training
programs were respondents employed in offices serving graduate/professional
students (significant at the .01 level). Respondents from graduate/
professional programs represeated approximately 7.9 percent of those
completing the questionnaire, and slightly over one-fourth of them found
training programs to be in need of improvement (Table 5-6).

There were no differences (at the .05 level) between responses relating

to the adequacy of training based upon institutional type (public, independent,
proprietary). However, there were significant differences (at the .0 Tevel)
between the perceived adequacy of training and the size of the respondent's
institution. Respondents from small institutions were more likely to

strongly agree that training had been adequate than were respondents from

large institutions (Table 5-7).

The perceived adequacy of training programs was also related to geographic
area (Table 5-8). Respondents from the Rocky Mountain region were the most
Tikely to express satisfaction with training programs, while those from the
Western region were the most likely to express dissatisfaction (significant
at the .01 level).

Table 5-4 Adequacy of Training Programs by Title

PROF. TRAINING

RONS = TITLF COLUANS = PROGPAMSG
ADEQUATE?
STROKG- MODER-  MODER. STROKG-
Y ATFLY nes- LY DIS~ ROW
AGHRE AGREF AGKER AGREL SHMS
mmmmme- f===---- =mm-=o- [====m- [
DIREC- | 1194 g21¢( 1571 17| 1354
TOR | 25.0371 60,6351 11,595 2.7331100.000
] 75.3331 75.66R8] 69.161%) S8.710] 74,192
| ====~=-- | === | === |~=====- |
ASSOC. /L 324 a3 271 g 161
AS515. | 19.876) S7.764] 16.770] 5.590]100.000
DIRFCT. 1 7.011)  A.S71 11.894} 14.28b] 8.822
| =—=~=-- | ===--=- [--==-=-- |=====-- |
FINJATDY u6 107¢ 22 71 112
OFFICER] 25.275] S8.791] 12.08H] V.846]100.000
COUNZAD] 10.222]  9.8621 9.A492] 11.117]  9.973
|~==-~--- f——~---- |=====-- |====== |
GTHER I X 21 10 128
| 2%.181) 50,0001 16.406% 7.813]100.000
| 7,433 S.A99)  9.251} 15.873| 7.014
|=====-= | == |-=====- |=====-~ |
COLUMN 45 10489 227 63 1825
SUMS 24,658  5Y.u52 12,438 3J.u52 100.000

100,070 100.000 100.000 100.009 100.000
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EDHCATION :
RONYL - HIGHEST LFVEL oL
ACHIEVED

STRONG- MODER-  MUDER.

LY ATFLY 0rs-

Ak Y AGRIF ARREY
|=====-- | =====-= |===-=== |
pucTn- | 15 S 17
RATF POInLINT L S7.407) 13,006
{ odud) w.901 T 006
|====--- | ======- |======- |
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| ======= | === |===-==- |
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1 60227 3970 2,193
| === | Bt | === |
aTnFR | n Jouy 16
| 203 60,249 8.290]
| 10,038 11,460 7.01R4
|===m=-- | ======= |=-===-- |
COLUMN hudy 1082 228
S5UNS 20,988 59,3185 12.514

Tabte 5-5 Adequcy of Training Programs

PROF. TRAINLING
UKKRS - PROGRANS
ADFOQUATE?

STRONG-
LY DIS- HOW
AGRER 5UMS

——————— |
Ry 94
H.5111100.000

12,901 5.159
------- |
10) 928
1.2331100.000
46, B75) 50,933
214 531
1.955(100.000

32,8131 29,144
——————— n
1 76

1.4161100.000
1.563] 6,171
——————— |
uy 191
2.0731100.000
6.250] 10.593

64 1822
3.513 100.000

100.000 100.000 199,000 100.000 100.000
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Tabie 5-6 Adequacy of Training Programs
by Kinds of Students Served
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Table 5-7 Adequacy of Training Programs
by Institutional Size

INSTITUTIONAL

PROF. TRAINING

RONS = SIZE COLUKNS = PROGRAMNS
ADEQUATE?
STRONG- HMODER- MODER. STRONG-
LY ATFLY nrs- LY Dis- ROW
AGREE AGRER AGREE AGRFEE SUNS
y---ooo- |=---=-- [==meoes | --moo- |
UNDER | . 161} 350 72| 10] 597
1000 | 26.969] 59.296] 12.060] 1.675{100.000
| 35.857] 32.657] 31.718] 15.625| 32.730
I R Ot (=------ J----m-- I
1000- | w7y 36| 614 19] 543
1999 | 27.072) 5R.,195] 11.23% | 3.499{100.000
1.32.7391 29.151 26.872] 29.688] 29.770
f-----== 1=------ |------- y------ |
4000~ | 701 177 334 4] 294
9999 | 23.810} 60.20u4] 11.22u4f 4.762]100.000
[ 15.5901 16.328] 14.537] 21.875] 16.118
bommooes [--=-=- pommm-e- f=-mens |
10, 000~ 471 134] 311 81 222
19,999 | 21.171] 60.360] 14.865| 3.604]100.000
] 10.468] 12.362§ 14.537] 12.500] 12,171
[-=---- t==----- bmmmm oo f=---oes
20,0004] 2u | 107] 28| 13] 168
] 10.286| 61.310( 16.667| 7.738[100.000
[ S.345] 9.502] 12.335] 20.313] 9,21
J-m---e- e e e I
CoLURN w9 1084 227 Bl 1824
I 24.616 59.430 12.435  3.509 100.000
100,000 100.000 100,000 100.000 100.000

Table 5-8 Adequacy of Training Programs
by Geographic Area

REGIONAL

PROF. TRAINING

ROWS = ASSOCIATIONS COLUMNS = PROGRAMS
OF STATES ADEQUATE?
STRONG- MODER- MODER. STRONG-
LY ATELY pIs- LY DIS- ROW .,
AGREE AGREE AGREE AGREE SUNS
[=-==== f=-=-=== |==----- [==-=-=- |
FEASFAA | 113 308) 64 | 171 502
1 22.510] 61.355] 12.7491 3.386(100,000
v 25.508] 28.678] 28.u44| 27.u419| 27.827
1= === [=-=-==- {-===-=- J-=----- !
SASFAA | A6 | 156 32 9} 283
| 30.3891 %5.124] 11.307} 3.1801100.000
1 19.413} 14,525 14.222} 14.516} 15.687
|t 1--sm- ol bty !
MASFAA | 130 333 621 15] 540
| 24.074| 61.667} 11.481] 2,7781100.000
| 29.3u5] 31.006}{ 27.556] 24.194} 29.933
y=------ J=m-m-== jm-mmme- Jmmmmm - I
SWASFAA] uo| 100} 21) 61 167
! 23.952| 59.880) 12.575| 3.5931100.000
| 9.0291 9.311} 9.3331 9.6771 9.257
[======= | —m====- j-———--- |====-=-- |
RMASFAA| 349 u8] 5] | 817
{ 39.080] 55.172] 5.7471 1100.000
1 7.6751 4.469] 2,222} | 4.823
——————— Rl Il LR bl
WASFAA | 40| 129 41| 151 225
{ 17.778] 57.333) 18.222| 6.667(100.000
| 9.0291 12.011( 18.222) 2u.19u} 12.472
f-m--=-- 1-mm=mo Jmmmmmos fom-mmo- !
COLUMH 443 1074 225 62 1804
SUNS 24,557 59.53u 12.472 3.437 100.000
100,000 100.000 100,000 100.000 100.000
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TABLES 6-1 Through 6-3  "Institutions Should Have Increased Authority
for Interfund Transfers Between the SEOG, CWS,
and NDSL Programs" '

The need for increased authority for interfund transfers received
overwhelming support (Table 6-1). Over 60 percent of the respondents
strongly agreed with the need for increased authority in this area and
over 91 percent agreed (either strongly or moderately). Strong support
was also received among all varieties of institutional type, control,
and size. As institutional size increased, there was a significant
tendency (at the .01 level) for stronger agreement with the need for
Tiberalized transfer policies (Table 6-2).

Liberalized transfer policies received the support of no less than
88 percent of the respondents in each of the six geographic regions
of the country (Table 6-3).

Table 6-1 Increased Authority for Interfund
Transfers by Title

: NFED FOR SFOG/
[LEAN A TITLF COLUKMNG = CWS5/NDSL INTER FUND
TRANGFERS?

STFONG- MODER- rOn®EN. S5TROKG-

LY ATLLY 0T~ LY DI5- ROW
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| ===---= | == |=====-- |==m===- [
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|=====-- | ======- f-——=--- |====-=- |
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|~-=e=-= | ===t m e f=m===--
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1 5,368 T7.9211 6.5821 9.0491] 6.294
-------------- | ==m= === ===~
coLuny 1044 505 107 Yy 1700
s0ns 61.412 29,706 6.29%4 2.588 100.000

100,000 100.000 100.000 100.000 100.000
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Table 6-2
by Institutional Size
INSTITUTTONAL
ROWS = SIZE
STRONG- MODER-
LY ATFLY
AGREE  AGREE
I ______________
UNDER | 264 197
1000 | S2.3u8u 38.477)
| 2%.729] 14.780]|
[======= [===-=-- |
1000~ | 132 145]
399y | 62.524] 27.307}
| 31.862] 28.5u3)
[~===mm- | =====-= |
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| ===nmm- [-===--- |
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——————— [ =====-=]
20,0004 11 u3y
| 6B.9u4| 26.708}
| 10.653] B.u6S|
[====---~ [~===m== [======= |
COLUMN 1042 508
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100.000 100.000
Table 6-3

Increased Authority for Interfund Transfers

NEED FOR SFOG/
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HNODER.
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AGREFR
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------- I
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1]
5.213]
10. 3774

6.215
100.000
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7 21
3.3181100.000
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Increased Authority for Interfund

Transfers by Geographic Area

REGIONAL

ROWS = ASSOCIATIONS
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STRONG-
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TABLES 6-4 Through 6-6 "My Institution Would have a Greater Feeling
of Responsibility for the BEOG and ‘GSL Programs

1f we Received a Federal Administrative Allowance"

Over 81 percent of the respondents agreed (either strongly or moderately
tnat receipt of a federal administrative allowance would promote a greater
feeling of responsibility for the BEOG and GSL programs. Directors of
Financial Aid were more 1ikely to agree with the above statement than

were respondents in other job categories (Table 6-4). Respondents from
public institutions were the most 1ikely to strongly agree that an
administrative allowance in the BEOG and GSL programs would promote a
greater sense of institutional responsibility (Table 6-5).

There were some differences in responses to this question based upon
region of the country (Table 6-6). However, no fewer than 78.5 percent
of the respondents in any region agreed that payment of an administrative
allowance would promote a greater feeling of responsibility for the BEOG
and GSL programs.

Table 6-4 Greater Responsibility if Received
Administrative Allowance by Title

FED. ADNINI. ALLOW
COLUMNS = INCR. RESP FOR
REDG & GSL PROGHANS?

ROWS = TITLF

STRONG- MODER- MONER. STRONG-
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nIRne- | 717 13N Wy 821 1272
TOK I 55,9759 26,6944 11.0R5 6.4471100.000
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Table 6-5 Greater Responsibility if Received Administrative
Allowance by Institutional Control

INSTITUTIONAL FED. ADMINI., ALLOW
ROWS = CLASSIFCATION: COLUMNS = INCR. RESP FOR
BFOG &§ GSL PROGLANS?

STRONG- MODER- MODPR. STRONG-
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PURLIC a4su} 1861 AN 313t 754

|
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Table 6-6 Greater Responsibility if Received
Administrative Allowance by
Geographic Area

REGIONAL FED. ADMINI. ALLOW
ROWS = ASSOCIATIONS COLUMNS = INCR. RESP FOR
OF STATES BBOG & GSL PROGRANS?
STRONG- MODER- MODER. STRONG-
LY ATELY DIS~ LY DIS- ROW
AGREE AGREE AGREE AGREE suss
po-=-oe- pom--o- fm===--- f=----- |
EASFAA | 2381 124 64} 33 459

] 51.852f 27.015( 13.943) 7.190}100.000
| 26.298{ 26.609) 31.373{ 29.u464f 27.208
fm------ 1 -=-=--- {-=--=--- f------- 1

) 1671 631 25§ 174 272
! 61.397f 23.162| 92.191] 6.2504100.000
] 18.453) 13.519] 12.255] 15.179§ 16,121
f==mm s §-mmm=-= J=----o- f=====as !

' 233 1614 73 351 504
| 46.230) 32.341} 18.484] 6.94u}100,000
{ 25.7u6{ 34.9791 35.78u} 31.250y 29.876

SASFARA

MASFAA

111 156

| =====-- f====--- | === !
SWASFAAL 86| u7y !
| 55.128) 30.128} 7.692( 7.0511100.000
! 9.503f 10.086} 5.8821 9.821] 9.247
| =====-- | ======- )-===-=- Jmmm - |
RMASFAA| 53) 171 91 4y 83
! 63.855f{ 20.482{ 10.843} 4.819)100.000
{ 5.856) 3.6u8] u4.412}) 3.571) 4.920
f====--- f oo f=mm-—- J=m - I
WASFAA | 1281 521 21 12} 21)
! 60.09u} 24.413f 9.859f 5.634{100.000
to14.168) 11.159) 10,29u4) 10,714 12.626

! !
COLUMNN 905 Lu66 204 112 1687

suns 53.646 27.623 12.092 6.639 100.000
100,000 100.000 100.000 100,000 100.000
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TABLES 6-7 and 6-8 "The Tri-Partite Application Process Should be

Revised to Depend more Heavily Upon Verifiable,
Historical Data"

The need to change the Tri-Partite application process to depend more
upon verifiable, historical data was expressed by 79.9 percent of the
respondents. There were no significant differences (at the .05 level)
to responses to this question by type or control of institution,
institutional size, or region of the country. However, as years of
experience increase, there is a noticeable tendency (significant at
the .05 level) for respondents to agree more strongly with the need to
use verifiable, historical data in the Tri-Partite application process.

Table 6-7 Tri-Partite Application Process
Should be Revised by Title

REVISE TRI-PARTITE
ROWS - TITLE COLUMNS = APPLICATION
PROUESS?

STRONG- MODEE- HODER. STRONG-

LY ATELY PIS- LY DIG- ROW
AGREF  AGREE AGREF  AGRFE SUNS
——————— el e EEE LY
DINYC- | | 514 197 56 1227
TOR | 300231 03.439) 16,055 4.4821100.000
| 77.2731 74.517] 76,3571 79.710} 75.554
|===n == | ==mmm-- I=--m e p====mnn |
ASSOC. /1 47 hi) 1 uy 143
AGSIS. | 39,960 40056 13.287) 2.7971100.000
DIRECT.]  9.365]  B.A90] 7,360 5,797| B.805
[====--- [===-=== |===--=- [====--- |
TIN.AID] 41 194 26| 5 163
UFFLCER) 2M.109) 51.634] 16,990]  3,26R[100.000

COUNZAD T.5171 10.897) 10.0781  7.246) 9.421
1=-=---- | === | === J=-=—==- |

ATHER | 30 501 16 St 101
I 27,7031 49,505 15.8421  4.950]100.000

1 S.2un] 6.897] 6.202] 7.246] 6.219

| |
CoLnmy 512 725 258 69 1624

Suns 19,222 44.643 15,887 4.249 100,000
100.000 100.000 100.000 100.000 100.000
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Table 6-8 Tri-Partite Application Process Should
be Revised by Years Worked

REVISE TRI-PARTITR
ROWS = NO. YEARS WORKED IN COLUMNS = APPLICATLON

FINANCIAL AID PROCESS?
STRONG- MODER- MODER. STRONG-
LY ATELY  DIS- LY DIS- oW
AGREE  AGREE  AGREE  AGREE SUMS
Jmmm e oo fmmmm=n- fm=mm=m- I
1 YEAR | 514 98] 324 61 187
EXPER. | 27.27)] 52.406] 17.112| 3.2094100.000
OR LESS| 8.932] 13.462] 12.451] 8.571] 11.501
[ =~===== I======- e J=--==- |
2-1 | 97| 135 50| 7 289
YEARS | 33564 46.713] 17.301] 2.4221100.000
EXPER. | 16.99R] 18.544{ 19.4551 10.000] 17.774
p==-=--= I ==mmm- J==mmomm §--m-=- !
§-5 ! 101} 149 551 214 326
YEARS | 30.982] 45.706] 16.871] 6.442{100.000
] 17.688) 20.467] 21.401] 30.000] 20.049
| ===-=== fm==mo-- I ===-==- p-m=-=-= I
6-10 | 2061 233) 85| 21] S4S
YEARS | 37.798) 42.752f 15.596] 3.853]100.000
j 16.0771 32.0054 33.074} 30.000] 33.518
j=m==--- === j--=--=- I-==-~=--- ]
11-15 | 92| 91y 29 141 226
YEARS | 40.708| 40.265{ 12.832] 6.195{100.000
| 16.112] 12.500§ 11.284] 20.000§ 13.899
, e {====--- f==-===s [
i i 241 224 61 1 53
YEARS | 45.283] 41.509] 11.321] 1.887]100.000
| 4.203] 3.822) 2.335] 1.429] 3.260
————————————————————— )=---o=l
COLUMN 571 728 257 70 1626
suMs 35.117  44.772 15.806  4.305 100.000

100.000 100.000 100.000 100.000 100.000




TABLES 6-9 Through 6-11

"The Regional Review Panel Process is an
Equitable Way of Making Funding Decisions"

Approximately 50 percent of the respondents agreed that the panel process
is an equitable way of making funding decisions while 50 percent disagreed.
However, 22.2 percent expressed strong disagreement, while only 7.8 percent
strongly agreed that the panel process was an equitable vehicle for funding
decisions. Based upon title, there were no significant differences (at the
.05 Tevel) in responses to the perceived equity of the panel process.

As shown in Table 6-10, respondents from proprietary institutions were
approximately twice as likely as those from other groups of institutions

to strongly agree that the panel process is an equitable way to make
funding decisions.

Support for the panel process decreases as institutional size increases
(Table 6-11). Respondents from the largest institutions were twice as
Tikely to express strong disagreement as those from institutions with
enrollments of under 1,000 (significant at the .01 level).

Table 6-9 The Regional Panel Process
is Equitable by Title

REGIONAL REVIEW
RONS = TITLE COLUMNG = EQUITABLE FOR
FUNDING DECISIONS?

STRONG- MODHEK-  KODER. STRONG-

LY ATELY  DLS- LY DIS- ROW
AGREF AGRFE AGREFR AGRLEE SUNS
[====-=- f-==m=o- [======-- f=-===- |
pIRFC- | 105] 503 3699 2941 1271
TOR | 8.260] 39.575] 29.032] 23.131{100.000
1 79.5451 75.004) 75.153| 78.610] 75.386
[====s==}==m=ms- ) - [=======- ! ‘
ASS0C./1 101 54| 49| 32] 149
ASSTS. | 6.711] 3R.926] 32.886( 21.4771100.000
NTRECT.| 7.57A1 B.41R]  9.980} 8.556] B.817
fmmmmn- [======~ Jmmm-——- fmmmmmm- {
FINCATDY i 78] 829 351 163

NFFICER|  4.908] 47.°53) 25.767| 21.4721100.000
COUNZAD|  6H.061] 1101321 R.954 9.3581 9.668
=== e bommmees p=-=-=-=

{
OTHER | 9] 501 Ny 13 103
| ALTIR] 4B SEYY 30.0971 12.6211100.000
| BBIR] 7.2571 6.314)  3.876) 6.109
fommmes | ===mm== p=-=-==- fmmmmmos I
coLuny 1 689 491 374 1686
SUnS 7.829 140.866 29.122 22.183 100.000

100.000 100.000 100.000 100.000 100.000
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Table 6-10 The Regional Panel Process is
Equitable by Institutional Control

INSTITUTTONAL REGIONAL REVIEW
RONS = CLASSIFCATION: COLUMNS = EQUITABLE FOR
FUNDING DECISIONS?

STRONG- MODER- MODER. STRONG-

LY ATELY DIS~ LY DIS- ROW
AGREE AGREE AGREFR AGREE Suns
f=mm==== | mmmmm= | -====== |===-=-=-= 1
PUBLIC |[. 47y 291} 215 1774 750

] 6.267] 38.800) 31.333} 23.600§100.000
| 35.879] 42.113) 47.764 ] 47.457] 4y.u58

INDEP. | 64 3471 . 229 1691 809
(PRI- | 7.911] 42.892| 28.307) 20.890}100.000
VATE) | 48.855} 50.217| 46.5u5| 45.308) 47.955

PROPRT-| 204 531 28| 27] 128

ETARY | 15.625| 41.806(1 21.875{| 21.0941100.000

1 15.267] 7.670f S.691% 7.239] 7.587
____________________________ |

COLUNN 11 691 492 373 1687

sSons 7.765 40.960 29.164 22.110 100.000

100.000 100.000 100.000 100.000 100.000

Table 6-11 The Regional Panel Process is Equitable
by Institutional Size

INSTITUTIONAL RECIONAL REVIEW
ROWS = SIZE COLUNMNS = EQUITABLE FPOR
FUNDING DECLSIONS?

STRUNG- MODFR- HMODER. STRONG-

LY ATELY DIS- LY DIS- ROW
AGREFE AGREE AGREE AGRFE SuUnNs

——————— e Ikl LRl
UNDER 4l 209 150} 721 519

|
1000 | 9.249) 47.977} 28.902( 1131.8731100.000
1 37.209 36.035| 30.426] 19.303| 30.783

1000- | 364 216) 150 | 120} 522
3999 | 6.897f 41.379| 28.736) 22.949]100.000
{ 27.9071 31.259| 30.426| 32.172| 30.961
§==m=--- f=mmm=-- |==-===- J=-=---- I
4000~ | 23} 1004 761 84| 283
9999 | H.127] 35.3361 26.8551 29.682{100.000
1 17.829| 14.u72] 15.416} 22.520| 16.785
| =mm=-s pom-mmo- fmmm=-es I====--- [
10,000-) 16 764 571. 564 205
19,999 | 7.805) 17.073} 27.805) 27.3171100.000
| 12.403{ 10.999] 11.562] 15.013} 12.159
[===---= fommmnm- | --=~-== pmm---es I
20,0004 61 501 60| 1) 157
| 1.822] 31.847) 318.217| 26.115]100.000
| u.651] 7.236§ 12,170} 10.9921 9.312

coLunx 129 691 493 373 1686

SUms 7.651 40.985 29.241 22.123 100.000
100.000 100.000 100.000 1C0.000 100.000
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TABLES 6-12 Through 6-1

"There is a Need for Periodic Program Reviews
of Financial Aid Offices by U.”S. Office of
Education Staff" B

The need for periodic program reviews by the U. S. Office of Education
was underscored by the fact that over 90 percent of the respondents
agreed that they were necessary (Table 6-12). Respondents from public
institutions expressed the strongest sentiments in favor of periodic
program reviews, although over 87 percent of the respondents from
independent and proprietary institutions agreed (either moderately or
strongly) with the need for periodic program reviews (Table 6-13).

As years of experience in financial aid increase, there is a significant
tendency (at the .01 level) for respondents to express stronger agreement
with the need for program reviews by the U. S. Office of Education

(Table 6-14).

Table 6-12 Need for USOE Program Reviews by Title

NEED PROGRAM REY¥L1EWS
NS < rITLE COLUMNS = BY U.S5. OFFICE
. OF EDUCATION

STRONG- MODLE-  MODER. STRONG-

LY ATELY nIs- LY DIG- Row
AGRFE AGUEE AGREF AGRFFR SUns
------- Bl Bt bl R e |
DIRTE- | n121 LYY R0 | 291 1346
TONR i #9.4926 ) 42,051 S.9uh | 2.0801100.000
1 77.5%091 71,0161 72.072) 62.2221 73.956
| === | ====—-- |======- fr=m==-- |
AGSOC. /| n2| 721 71 3 164
AS5T0e | H50.0001 H3.9021 4.268( 1.829(1100.000
DIRTCT. | 2.4b%81  49.C341 6.306] 6.6071 9,011
|=====-- | ======- |~====-- j===---- |
FIN.ALD) " 1051 14} 4y 182

OFCICFR] 32,4181 57.692]  7.692] 2.198|100.000
COmHZAD| 6LROS| 13,178 12,6131 A.8489] 10,000
[ —mSeeeo)

aTdrR | oh | Suf

|
, 101 104 128
I 42,198 42.a88) F,AYIE 7.8131100.000
| b, 2oH) 6. 775) 1.009) 22.222) 7.0133
| wmmme—- === Jmemmm—— |======- I
COLUNN "o 7 797 11 us 1820
AT 47.637 4l 791 6.099 2.473 100.000

100.000 100.000 100.000 100.000 100.000
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Table 6-13 Need for USOE Program Reuiews
by Institutional Control

IRSTITUTTIONAL NEED PROGRAH QIF¢IE3S
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ROWS = CLASSIFCATION

COLUMNS = BY U.S. JFFiih

0OF EDUCALLCH

STRONG- MODER- MODFR. STRONG-
LY ATELY nrs- LY bIS- ROW
AGRFFE AGREE AGREE AGREE SuMs

f==-=--- | ======= [ Raatlelall Rt |
PURLIC | uu9] 3051 214 141 789
} 5A.907] 38.657| 2.662} 1.7741100.000
| 51.4908| 38.269] 18.750] 31.818] 43.399

| === | === === {--===-- 1
INDEP. | 159 4201 791 2814 881
(PPI- | 40.295§ 87.673| 8.B54)] 3.17641100.000
VATF) | 41.040| 52.698] 69.643) 63.636| uB.u60

|-=----- | =====-- | ======- fmmmm—-- |
PROPRI-| 61] 72} 13} 21 148
ETARY | 41.216| 48.649] 8.7841] 1.351]100.000
1 7.092] 9.034] 11.607] 4.545] 8.141

| =====m= == |===mmmm o - [
COLUMN 865 797 112 uy 1818
SUMS 47.580 43.839 6.161 2.420 100.000
100.000 100.000 100.000 100.000 100.000

Table 6-14 Need for USOE Program Reviews
by Years Worked

NEED PROGPAN REVIENWS

ROWS = NO. YEARS WORKED IN  COLUMNS = BY U.5. OFFICE
FINANCIAL ALD OF EDUCATILON
STRONG- MODER- MODFER. STRONG-
LY ATELY  DIS- LY DIS- ROV
AGREE  AGREE  AGREE  AGREE sums
[===--= ot st t===---- !
1 YEAR | . 73] 124} 30 6) 233
gYPFR. | 31.330] 53.219¢ 12.876] 2.575}100.000
OR LE5Sj 8.83191 15.881} 27.027] 13.333] 12.788
——————— [=======f=======|-mmm= |
2-1 1 140 | 1671 18 51 330
YEARS | 42.424} 50.606]  5.455] 1.515}100.000
EXPFi. | 16,185 20.869] 16.2161 11.111] 1B.112
Pmmmm-ms f=mmm=e- |====-- [======- |
4-5 ! 190 151] 18 10} 369
YFARS | S1.491 80.921} 4.878| 2.7101100.000
| 21.965] 18.851] 16-216] 22.222| 20.252
e et f-----=- J-==--=- |
6-10 | 311 237 31 16 595
YEARS | 52.269] 39.832] 5.210{ 2.689]1100.000
| 35.958| 29.5A8] 27.928| 35.556] 32.65¢
t----—ms [======= [-=====- hmemmmms I
11-15 4 18] 1001 12 Y 238
YEARS | 49.5R0] 83.697] 5.042] 1.681]1100.000
| 13.682] 12.984] 10.811] B.889] 13.063
B [-==-=== | --—---- [--=---- I
16+ i 11 18] 2] uy 57
YEARS | S7.A95] 31.579) 13.509{ 7.018]100.000
| 3.815) 2.247] 1.802] 8.889] 3,128
——————— ol bl EEtehtbbd
CoLumN 865 801 1" us 1822
SuMs 87.475 43.963  6.092  2.870 100.000
100.000 100.000 100.000 100.000 100.000
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Through 6-17 "My Institution has Received Good Support From

TABLE 6-1
the Regional U. S. Office of Education”

Over 85 percent of the respondents agreed (either strongly or moderately)
that their institution had received good support from the Regional Office
of Education. Directors of Financial Aid were most 1ikely to strongly
agree that their institution had received good support (Table 6-15).

There were no significant differences in responses to the above statement
based upon control or size of the respondents' institutions. There were,
however, differences by institutional type, but no group of institutions
had lTess than 78 percent of their respondents expressing strong or
moderate agreement that their institution had received good support
(Table 6-16).

As shown in Table 6-17, there were significant differences (at the .01
level) between whether respondents thought they had received good support
from the Office of Education based upon geographic region. However, at
least 70 percent of the respondents in each region stated that they had
received good support. Respondents from the states covered by the Rocky
Mountain, Southern, and Southwestern financial aid associations were most
likely to express strong agreement, while respondents from WASFAA were
most likely to express either moderate or strong disagreement.

Table 6-1T5 Good Support from Regional
USCE by Title

SUD SUPPORT FRONM

ROWS = TIW.! COLUMNS = U.S. QFFICE OF
EDNCATION?
STRONG- MODER- MODER. STRONG-
LY ATELY DTS- LY DIS- ROW
AGREF AGREF AREF AGRFE SuUNsS
|====--- | ======= === | |
DIRTC- | 5213} H%0 | 148 36| 1308
TOR | 40.3167] 45,0066 11.315) 2.7521100.000
| N0 inh] T70.952] 78,307 63.158] 75.043
|====--- |======= j === j=—=m--- |
AS50C. /] N34 82| 151 51 155
AGSTS. | 30 3949 S2.903) 9.677] 3.226113100,000
DIRFCT.| 1.067] 9.76 21 7.937] B.772] 8.893
| =====-- | ======= | ======- J===m=-- |
FIN,.ATD| S50 93 16 9] 168
NFFICFR| 29.7621 55.357} 9.524 ] 5.357(100.000

Coun/zapl  7.610] 11.07%) B.ubkk| 15.7R9] 9.639

1
OTHER | 26 b9 10 7] 112
I 23.214] A1.6071] 8.929) 6.250]100.000
| 1.49571 B2y 5.291] 12.281] 6.426

I [ ===-=== I====m== I=======- !

coLunn 657 840 189 57 17413
SUMS 17.694 88.193 10.843 3.270 100.000
101,000 100.000 100.000 100.000 100.000

97

-80-




ERI!

Aruitoxt provided by Eic:

Table 6-16 Good Support from Regional
USOE by Institutional Type

INSTITUTIONAL
RONS = TYPE

voc.
TECH.
f
1
2 YEARS|
& UNDER|
NOT V.T|

|
4 YEAR

|

|

|
4 YEAR
AND 1
BEYOND

|
NURSING{

GRAD/ |
PROFES. |
ONLY

CCLUNN
SUnNS

STRONG-
LY
AGREE

BU.uuY |
10.625]

42.191]
28.2081]

37. 143
2.031)

20.175]
3.594

6u0
37.691
100.000

MODER-
ATELY
AGREE

51,4791
21.245)

45,221
23.6871
——————— |

u6.7481]
35.897)
——————— |

16]
45.7144

——————— I
671
58.772
8.181]

819
48.233

GOoOD SUPPORT FPROM

COLUNMNS = U.S5. OFFICE OF

MODER.
DIS-
AGREE

9.763 |
17.915)
——————— |

10.490 |
26.457]
------- i
791
12.560]
42.935]
——————— |
3y
8.5714
1.630]

10.836

EDUCATION?

STRORG-
LY DIS- ROW

AGREE suns

153
1.3071100.000
J.6360 9.011

338
4.142(100.000
25.455| 19.906

u29
2.0981100.000
16.360| 25.265

""" |
629
2.8621100.000
32.727| 37.0uu

35
8.5711100.000
5.455| 2.061

14
7.895]100.000
16.364] 6.714

1698
3.239 100.000

100.000 100.000 100.000 100.000

Table 6-17 Good Support from Regional
USOE by Geographic Area

REGIONAL
ASSOCIATIONS
OF STATES

STRONG- MODER-

COLUMKS =

MODER. STRONG-

GOOD SUPPORT FROM
U.S. OFFICE OF
EDUCATION?

ROW

EASFAA

SAGPAA

MASFAA

SWASFAA|
|
|
|

RMASFAA|
|
!
|

WASFAA |
1
|

COLUNN
SUNS

LY
AGREE

29.0u6)
21.538)

14,7691

66.279]

24.885)
8.308

650
37.725

ATELY
AGREE

55.187|
32.0u8]

51.581]
31,446
——————— [
55]
33.5374
6.627]
——————— I

3.253)
——————— |
47.005]
12.289]

ug. 172

DIS- LY DIS-

AGREE

12.0133¢
31.1834

11.265
30. 645

21.656

10.795

AGREE SUNMS

uB2
3.73u(1100.000
31.579( 27.974

268
1.4893{100.000
7.018} 15.554

506
3.1621100.000
28.070| 29.367

164
1.2201100.000
3.509) 9.518

86
1100.000
4.991

—————— !
217
7.8341100.000
29.825] 12.594

|
.57 1723
3.308 100.000

100.000 100.000 100.000 105.000 100.000
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TABLES 7-1 Through 7-4  ‘“"Even Given Equal Financial Need, Half-Time
Students are Less Likely to be Assisted than
Full-Time Students at my Institution”

As shown in Table 7-1, approximately two-thirds of the respondents stated
that, given equal need, half-time students would be less 1ikely to be
assisted at their institution than full-time students. There were
significant differences (at the .01 level) in responses to the above
statement depending upon institutional type and control (Table 7-2).

For example, respondents from proprietary institutions were approximately
twice as likely as respondents from independent institutions to disagree
with the statement that half-time students were less 1ikely to be assisted
than full-time students.

The highest level of disagreement (72.2%) with the statement that half-
time students were less 1ikely to be assisted than fuli-time students
came from respondents working for Nursing Schools. Over 40 percent of
the respondents from vocational/technical schools and 2-year colleges
disagreed with the statement that at their institution, half-time
students were less 1ikely to be assisted than full-time students

(Table 7-3).

Reactions to the 1ikelihood of financial aid for half-time students
varied significantly (at the .01 level) based upon region of the
country. For example, in EASFAA states, 23.9 percent of respondents
disagreed with the statement that half-time students were less likely
to be assisted than full-time students. In SWASFAA states, however,
over 46 percent of the respondents disagreed.

Table 7-1 Full-Time Students Receive
Priority by Title

FULL-TIMF STUD. GET
ROAS - TITLE COLUMNS = ALD PRIORITY OVER
HALF-TINE STUDENTS?

STFONG- MODER-  MODFER., STRONG-

LY ATFLY DIS- LY DI5- RUW
AGWET AGREL AGRFEFR AGREE SuUMs
|=-- == | ====--= | ===~ f==m=—-- |
Llibe=- | 370 43n| 192} 2021 1200
roR ] Y1333 35,833 16.0001 16.83311100,000
1120031 16,5121 7%.294) 72,662 T0h.212
f==m=--- | ==m==== j==m—=-- J======- |
ATSDCL /) 60| 43 24 20 151
ASSTS. | 19.739] 28,4771 15.894} 15.8948 100,000
DIRECT. ) V1,494 7.651] 9.4121 .63 7.338
f==-=--- | ====--- |-=-=-- e fmmmm——- |
Fih.ATD| P3| 571 19 30 148
OFFTCRR] 28,3741 IR.514 12,838 20.270]100.000
COUN/AD) q.0u6y 10, 142) 7.451 10.749%] 9,153
| mmmm = | ===>=-- l-m----- |=====—- |
OTHER | 8y 312) 20 221 118
1 37.288) 27.119) 16.949% 18.6441100.000
| M.429]  5.694)  T.843) T7.9%41  7.297
|—====-- | =====-- | === J======-- |
CoLiny n22 5602 255 278 1617
SiUns 32,4242 u.756 15.770 17.192 100.000

100.000 100,000 100.000 100.000 100.000
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Table 7-2 Full-Time Students Receive Priority

by Institutional Control

ITNSTITUTTIONAL
ROWS = CLASGLIFCATION

STRONG- MODER-
LY ATELY

AGRFE AGREE
PUBLIC | 214 264
1 29.076f 33.152]
| 61.1561 63.494)
[===-oo- f=-=---- [
IHDEP. | 284 287
(PRI- | 36.4451 17.032]
VATB) | 54.615] 51.159]
| Rttty | ===~===-- 1
PROPRI-| 22 30

ETARY | 20.952| 28.571)
I 4.231] 5.348)

COLURN 520 561
SUNS 32,178 34.715

PULL-TINME STOD.

GET

COLUMNS = AID PRIORITY QVER
HALP-TIMFE STUDENTS?

MODER.
DIS-
AGRFE

17.7991

101
13.0321
39,300}

15.903

STRONG-
LY DIS- ROW
AGREE suns
1471 736

19.9731100.000
52.878] 45.545

1034 715
13.2901100.000
37.050] 47.958

284 105
26.6671100.000
10.072] 6.498

278 1616
17.203 100.000

100.000 100.000 100.000 100.000 100.000

Table 7-3 Full-Time Students Receive Priority

by Institutional Type

INSTITUTIONAL
ROWS = TYPE

STRO'Iti~ MODER-
Ly ATELY
AGR "t AGRFE

o 26 36§
TECH. | 22.0341 30.5CR]
I 5.039] b.6u42)
[=====-= {-mmes |
2 YEARS| A5 | 1091
% UNDER{ 25.9361 33.131]
NOT V.T} 16.473| 20.111§

col

MODFR.
DT5-
AGREE

22.1881
29.435]

14.713]
23.790

FULL-TIKE STuo.

GET

UNNS = AID PRIQRITY OVER
HALF-TIME STUDENTS?

STPONG-
LY DIS- ROW
AGREE suns
------- 1

34 118

28.8141100.000
12.7344  7.502

621 329
1R.845]1100.000
23.2211 20.915

531 401
13.2171100.000
19.850] 25.493

fmmmmmes [======- | === == [===--=~ |

4 YEAR | 1451
1 36009
| 28.295]
W YEAR | 2271
AND | 35.748]
BEYOND | 41.992]
| =====-- |
NURSING| 3

|
| 16.667) 11.111)
i 0.581 0.369]

GRAD/ | 29 201
PHOFES.| 40.278} 27.778}
|

ONLY 5.6201 3.690}
| ===-=m= |===-==- |

coLonN 516 542
suns 32.804 4. 456

12,441
31.855

248
15.766

971 635
15.2761100.000
316.3301 40.369

. 71 10
3H.889]100.000
2.6221  1.1u44

] 72
19.4441100,000
5.263]  4.577

------- |

. 267 1573
16. 974 100.000

100.000 100.000 100.000 100.000 100.000

100

-83~




O

ERIC

Aruitoxt provided by Eic:

Table 7-4 Full-Time Students Receive Priority
by Geographic Area

TEGIONAL

ROWS = ASSOCIATIONS
0OF STATES
STRONG- MODER-
LY ATELY
AGRFE AGREE
=== [ ===~ !
EASFAA | 155 163
| 37.081] 38.995]
| 30.039] 29.369]
[====--- pommmm- 1
SASFAA | 811 80
I 10.916] 30.53u]
| 15.6981 1u.u1u]
[===---~ [—=====-=- !
MASFAA | 1531 182)
[ 30.723] 36.506]
1 29.651] 32.793]
——————— [===---=|
SWASFARA| 40 40
| 26.667] 26.667]
I 7.7529  7.207]
------- [=====-=]
RMASFAA| 21N 24
| 35.065] 31.169]
1 5.213|]  u.32u%
------- I=====--]
WASFAA | 60| 66|
| 30.769] 33.8u6]
1 11.R201 11.892]
------- P=mmm=--)
COLUHN 516 555
SUMS 32.250 34.688
100.900 100.000
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FULL-TIME STUD.

GET

CO LUMNS AID PRIORITY OVER
HALF-TIME STUDERTS?
MODER. STRONG-
bIs- LY DISs- ROW
AGREE AGREE SUHS
——————— |

501 501 418
11.9621 11.9621100.000
19.455] 18.382] 26.125

——————— f==-===-)

53] ug| 262
20.2291 18.3211100.000
20.6231 17.6471 16.375

——————— [=======|

881 751 ug9g
17.6711 15.0601100.000
.28 27.574) 31.125

——————— I======-)

251 45] 150
16.667] 10.0001100.000
9.7281 16.544] 9.375

——————— I===--==|

151 1] 77
19.481) 14,286|100.000

5.8371 u.0uu] 4.813
——————— 1--=-==-|

26| 43 195
13.333] 22.0511100.000
10.117] 15.809| 12.188

——————— [===----)
257 272 1600
16.063 17.000 100.000
100.000 100.000 100.000
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TABLES 7-5 Through 7-8  "There has been an Unacceptable Amount of
Deliberate Student Abuse of Financial Aid
Programs at my Institution"

A total of 85.3 percent of the respondents disagreed that there had
"been an unacceptable amount of deliberate student abuse of financial
aid programs' at their institution. 57.2 percent expressed strong
disagreement with the statement, while 28.1 percent stated moderate
disagreement (Table 7-5).

Respondents from public institutions were the most 1ikely to agree that
there had been an unacceptable amount of student abuse, while aid
administrators at independent institutions were least likely to report
such abuse (Table 7-6).

There were significant differences (at the .01 level) in perceptions of
student abuse based upon institutional size. There was a noticeable
tendency for respondents to report unacceptable amounts of student abuse
as size increased. For example, 9.5 percent of the respondents from
institutions of under 1,000 students reported unacceptable amounts of
abuse, while the figure was over 25 percent for respondents from institu-
tions of 20,000 or more students {Table 7-7).

Respondents from public community colleges with enrollments of 4,000 and
over were the most likely to identify the existence of student abuse,
but only 4.3 percent of this group expressed strong agreement that there
had been an unacceptable amount of deliberate abuse. Respondents from
independent graduate/professional schools were the least 1ikely group to
express concern about student abuse (Table 7-8).

Table 7-5 Unacceptable Amount of Student Abuse of
Financial Aid Programs by Title

Taou sycn DELTPERATE
Kea o TITLF COLHUMHS = STULGKENT ALUSE OF
FINJAID PROGFANL?

S0 ONG- MUDFR- MODER.  STRONG-
LY ATELY DI~ LY D1S- ROW
AGWEE AGRAF AGRFR AGRFE RILE
[=====mofmmmmee- [======- fmmmmme- [
DIRFr= | 35 1Y) 1hb | 8OY | 1351
ToR | 2.0

|
I
| 10.7331 27.091] S9.585%]100.000
I 6%.022] 71.2064 Th.fdn| 73.866
1

AGSOC. /) 21 291 IR a0 164

ASATS. 1,220 Y7.683) 32.317] 48.7801100.000
DIPECT.| W98 13,008 10,30 7.64%)  8.967
| |=====-- |=-====- | ======= 1
CINLATDY ot 26| alr | AR 180
OFFICER] 1,001 W 4un) 35.5561 48.8491100,000
LOuM/ZAD 4,08 11,659 12,451 8,005 9. 841
|======- | ======- | =====-- |=====-- |
nrve | o 23 311 74| 134

|ty 170t 210130 S5.2241100.000

{13 s dta]l A 031 T.068 7.326
l~===-==- |=====-= | ~=====- |====--= |

COLuMN LY 224 511 10u7 1829

5UMS 2,460 12.192 28.103 57.244 100,000

100,000 100.000 1NMN.000 100.000 100.000
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Table 7-6 Unacceptable Amount of Student Abuse

of Financial Aid Programs by
Institutional Control

INSTITUTIORAL

TOO0 MUCH DELIBERATE

RD9¥S = CLASSTFCATION

COLUNMNS = STUDENT ABUSE OP

FINJAID PROGRANS?

STRONG- MODER- HNDER. STRONG-
, LY ATELY  DIS- LY DIS- ROW
AGREE  AGREE  AGREF  AGRER suns
[-=----- | ======= [==---=- [==--m=- |
PUBLIC | 324 139 209 356 776
[ 4.126} 17.912] 32.0884 45.876(100.000
[ 71.1111 61.778] 48.6331 34.034] 42.4S1
f=mmmmes pommmmmm [=-mmmm- j==mmms |
INDEP. | 10 68 2221 606 | 906
(PRI- | 1,104} 7.506| 24.503} 66.887(100.000
VATE) | 22.222| 30.222] 43.359| 57.935] 49.562
P=--=--=- fmmmmmes [=====--= po--=e- !
PROPRI-| 31 18] 41y 84 | 146
ETARY | 2.055| 12.329| 28.0R2| 57.534]100.000
| 6.6671 8.000{ 84.008] B8.031] 7.987
—————————————— Rl R
COLUBN 45 225 512 1046 1828
SUMS 2.462 12.309 28.009 57.221 100.000
100.000 100.000 100.000 100.000 100.000

Table 7-7 Unacceptable Amount of Student Abuse

of Financial Aid Programs by
Institutional Size

INSTITUTTONAL
ROWS = SIZF

TOO MUCH DELIBERATE
COLUMNS = STUDENT ABUSE OF

STRONG~

MODER-

LY ATELY

AGHFE AGREE
[ ===-=-- fomemmm |
UNDER | 71 50
1000 | 1.169} A8.347)
I 15.709| 22.1244
________ l_____»__'
1000- 12 62]
3999 | 2.2181 11.460]
| 27.273| 27.434)
[ =====-- [====--- !
4c00~ | 9 48}
99q9 | 31.000] 16.000]
I 2D.uSh) 21.239]
[===mm=- [ === i
10,000- | 324
19,999 | 3,571] 14.286|
| 18.182] 14.159)
fomoomo Pommmmee !
20,000¢ B 34
| 4.84R]| 20.606]
| 18.182] 15.004)
fom-=--- | =m-nm-- [
COLUMN 44 226
SUMS 2.406 12.356
100.000 100.000

FIN.ALD PROGRANS?

MODER. STRONG-
DIS- LY DIS- ROW
AGREE AGRLE SuHS

------- |======-1

141} 401 599
23.539| 66.,945(100.000
27.539| 38.300| 32.750

_______ I -————— - —

1589 309¢ 581
29.205| 57.1161100.000
30.859) 29.513} 29,579

------- f=======}

LER] 155 300
29.333{ 51.667(100.000
17.188 | 14.804f 16.402

------- |~======

719 113 224
31.696| 50.446(100.000
13.8671 10.793] 12.247

------- | ===—==-

a4 69| 165
32.7271 41.8181100.000
10.547] 6.590] 9.021

------- | ===

512 1047 1829
27.993 57.244 100.000

100.000 100.000 100.000
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Table 7-8 Unacceptable Amount of Student Abuse of Financial Aid

Programs by Institutional Type, Control, and Size

TQO MUCH DFLIBERATE

ROWS = INSTITUTIONAL COLUMNS = STUDENT ABUSE OF
TYPR AND SIZE FIN.ALD PROGRANS?

STRONG- MODER- MODER. STRANG-

LY ATELY DIS- LY DI5- ROW

AGREE AGREE AGREF. AGREE SUMS
| ======- | === === |======-

PUBLIC | . 6| 179 39} uy | 106

4 YSAR¢| 5.660| 16.038] 36.792| 41.5091100.000

<7000 | 13.63A| 7.798| 7.847|] 4.301] 5.948
|====--- | =====-- f=====-- |======= |

PURLIC | 71 16 u6 | 651 134

U YRARs) S5.2247 11.960| 3u.328) 4R.507]100.000

7-19994] 15.909| 7.339| 9.256] 6.354] 7.520
|------- | ======-- | ======- [====--- |

PUBLIC | 4 20) un) 514 115

U YEARe{ 3.478] 17.391} 3Ju.783| u44.3u81100.000

20,000¢] 9.091| 9.17u4| 8.0u8} Uu.Y85| 6,853
| ===---- | =====-= fmmmmm - | =====-- i

PUDLIC | | 10 14 16| 40

U YEAR | | 25.000{ 35.000] 40.0001100.000

<4000 | |  4.587| 2.817] 1.564| 2.245
|=-==--- | =====-- | ====--= |=====-- |

PUBLIC | ] 6] 8| 151 29

U YEAR | 20.690| 27.586| 51.7241100.000

4,000+ | | 2.752] 1.610] 1.466] 1.627
f===--=- | ===---- |====--- |=====-- |

puDLIC | u) 20 36| 55} 115

2 YBAR | 3.u478] 17.391] 31.304| 47.826|100.000

<8000 { 9.091] 9.17u4f 7.283] 5.376] 6.453
|=====-- |======- |===---- |===-=-= |

puBLIC | 51 32y 34 | 45| 116

2 YEAR | 0.310} 27.586| 29.310| 38.7931100.000

4,000¢ | 11.360| 10.679[ A.B81] 4.399| A.510
|=====-- |=====-- |=====-- |======- |

PUBLIC, ] 2] 1] 6 22 31

GRAD/ | 6.052] 3.226| 19.355| 70.968(1100.000

PROF | 4,545 0.459| 1.207] 2.151| 1.740
|=====-=- | === |====--- |-===--- |

INDEP | 2] 1) ug | 103 156

U4 YEAR+| 1.282| 7.051] 25.641| 66.0261100.000

<4000 | 4.545|] S.086} AR.0u8| 10.0A6| 8.754
|======- | =====-- | ====--= |======-

INDEP | 1] 164 421 8u | 143

U YEAR+| O0.A99] 11.189| 29.371| SB.7u1]100.000

4,0004 | 2.273] 7.339] B.451f 8.211} 8.025
------- | === ===

LNDEP | 2 104 36| 130 182

& YEAR | 1.099| 5.495{ 19.780| 73.626|100.000

<1000 | 4.545] 4.587|] 7.283| 13.099| 10.213
T e A I s

INDPP | 3 124 354 87} 137

4 YEAR | 2.190| 8.759| 25.547{ 63.504]100.000

1-1,999| 6.818| 5.505f 7.042| 8.50u| 7.688
------- | ettt Kttt bl Bl |

TNDEP | | 61 15 3u 55

4 YEAR | | 10.909{ 27.273| 61.818)100.000

2,000+ | | 2.752{ 3.018|] 3.32u| 3.086
|=====-- f=mm---- |======- | =====-- |

INDEP | 51 18 u7) 70

2 YEAR | | 7.16835 25.718} 57.143]100.000

1 1 2.294} 3.622] G.5%uf 1.928
p - | ======= |=====-- f-----=- 1

TNDEP | 2] 2| 25| Tu] 103

GRAD/ | 1.942] 1.942| 24.272] 71.6451100.000

PROF | 4.545] 0.917} 5.030|] 7.2%| 5.780
------- | aiatitall Edaieiteteell Rttt |

PUBLTCE] | 3 6| 26| 35

LHDEP | | 8.571| 17.143| 74.286|100.000

NURSING| | 1.376] 1.207| 2.582|] 1.96u
------- Rl Eabateb bl hadeiedetaiedall

PUBLICE] 31 13 161 37) 69

INDEP | 4.3u8[ 18.841] 23.188| 53.623]100.000

VOC.TEC| 6.818] 5.963| 3.2191 3.617| 1.872
f----=-- | ====--- p------- |==----- |

PROPRI. | 21 91 261 ugy 86

VOC.TEC| 2.326] 10.465| 30.233} S6.9771100.000

| 4.545] G.1281 95.231{ 4.790} u.826
|=====m-}=m==--- {=-==-=- j====--- |

ALL I 11 91 151 15 60

OTHER | 1.667|] 15.000f 25.000} 58.3331107.000

PROPRI.| 2.273| 4.12R] 3.0181 3.u21| 3.367
[ttt Btebaieiedelel Bttty |=====-- |

CoLUMN uu 218 497 1023 1782

suns 2,469 12,233 27.890 57.407 100.000

100.000 100.000 100.000 100.000 100.000

i
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TABLES 7-9 Through 7-1

"There Should be a Formal Certification
Process for Financial Aid Administrators"

The question of "to certify, or not to certify" has received a great

deal of attention, especially in the past several years. Over three-
fourths of the respondents were in favor of a formal certification

process for financial aid administrators. Slightly more than one-third

of the respondents said they "strongly" agreed with the need for certifica-
tion of aid administrators. There were no statistically significant
differences (at the .05 level) in responses based on title (see Table 7-9),
race, sex, or institutional size.

Support for certification of aid administrators was strongest among

those with between 4 to 10 years of financial aid experience (approximately
80 percent were in favor of certification). On the other hand, almost
one-half of the respondents with over 16 years of experience were opposed
to certification. Differences in responses based on length of employment
in financial aid were significant at the .01 level (Table 7-10).

Significant differences (at the .01 level) were also apparent based upon
respondents' level of education. Holders of the Ph.D. were approximately
twice as likely to disagree with the need for certification as were other
respondents (Table 7-11).

Although respondents from the three major categories of institutions
(public, independent, proprietary) overwhelmingly supported the need

for certification, respondents from public institutions expressed the
highest levels of support (Table 7-12). Over 70 percent of the
respondents from 4 out of the 6 categories of institutional type
(vocational/technical, 2-year, 4-year college, and university) expressed
support for certification. The strongest support came from respondents
in the vocational/technical area, while respondents from graduate/
professional schools expressed the greatest dissatisfaction with
certification (Table 7-13).

No area of the country had less than 70 percent of its respondents
favoring a certification process for aid administrators. The most
dissatisfaction with .certification was found in the EASFAA region,
while over 80 percent of the respondents in 4 out of the 5 remaining
regions supported certification (Table 7-14).
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Table 7-9 There Should be Certification of
Aid Administrators by Title

ROWS = T

DIRFC- |
TOP |

i
ASSOC. /|

ASSIS. |
NIRECT. |

ITLE

STRONG-
LY
AGEEE
-------- |
u71]
35. 1761
76.1337|

55]
33.951)
R.914

FPIN.ALD]
OFFICRR|
COUN/AD]

OTHER |
|
|

COLUMN
Sums

531
2R.9612|
#.5901

617
13.976
100.000

COL

NEED FORMAL CERTIFI
OMNS = CATION FOR FINANCIAL
AID ADMINISTRATNRS?

MODER- MNODER. STRONG-
ATFLY  DES- LY DIS- ROW
AGREE AGREF AGRFE SUNS
_____________________ I
S68) 196} 104] 1339
42.420] 14.638| 7.767]100.000
74.043) 68.531| 69.333) 73.733
——————— Rl Il
621 281 174 162
38.272| 17.284] 10.494)100.000
8.126] 9.790) 11.333) 8.921
——————— ol Il ,
79] 161 15] 183
43.169] 19.672] 6.1971100.000
10.354] 12.587] 10.000} 10.077
——————— Rl el
54 26| 0] 132
40.909] 19.697} 10.606]100.000
7.0771 9.091] 9.333] 7.269
——————— R il Bttt
763 286 150 1816
82.015 15.749  8.260 100.000
100.000 100.000 100.000 100.000

Table 7-10 There Should be Certification of Aid
Administrators by Years Worked

YEARS WOPFKFD IN

NEED FORMAL CERTIFI

COLUMNS = CATION FOR FINANCIAL

AID ADMINISTRATORS?

MODER- MODER. STRONG-
ATELY DIS- LY DIS- ROW
AGREE AGREE AGREE SUNS

_______ l_______ — -

101] 564 12 241
41.909] 23.237] 4.9791100.000
13.255| 19.5804 B8.000] 13.264

——————— | -=mm=om fmmmmm e |

153 53| 361 337
45.401f 15.727] 10.6A2]100.000
20.079f 18.531| 24.000| 18.547

——————— ot el

142} 6 | 22 364
39.011] 12.637) 6.0441100.000
18.635] 16.084( 14.667| 20.033

——————— R At

207 75| 49§ 589
41.935] 12.733] 8.319]100.000
32.415] 26.224] 32.667| 12.816

——————— l - —— l ———— -

99 43 17] 2130
43.043} 18.696| 7-331]100.000
12.992} 15.035] 11.333| 12.658

——————— fmmmmm—= fmmm o

20] 139 14] 56
35.714 23.214] 25,000]100.000

2.625( 4.545] 9.333| 3.082

------- e B

762 286 150 1817
41.937 15.740  8.255 100.000

BOWS = NO.

PINANCIAL AID

STRONG-

LY
AGREE

| ~====-= |

1 YEAR | 724

EXPER. | 29.8761

OR LESS| 11.632]

Jmmmmm-- I

2-3 l 95

YEARS | 28.190]

EXPER. | 15.347]

——————— !

u-5 | 154 ¢

YEARS | 42.308]

| 24.879]

| === |

6-10 l 210

fEARS | 17.012]

i 35.218)

f---=-o- 1

11-15 71

YEARS | 130.870]

1 11.u70}

jm-m---- f

16+ 1 9]

TEARS | 16.071]

f 1,454

{mmmmmmn

COLUMN 619

SuMs 34.067

100.000

100.000 100.000 100.000 100.000

106

-890-




Table 7-11 There Should be Certification of Aijd
Administrators by Educational Level
FMICATION: NEED FORMAL CERTIFI

ROWS = HIGIFST LEVEL COLUMRS = CATLION FOF FINANCILIAL
ACHTEYED ALD ADMINISTRATORS?
STRONG- MODEL~ MODFR. STRONG-
LY ATFLY DIS- LY DI1S- ROW
AGRFE AGRFE AGHRE AGREE 50NMS
| ====--- R by J=--=--- |
nocTn- | 24 30 201 22 Y6
RATF | 25.000) 31.250] 20.833 22.9171100.000
| 1.883) 3.937] 6.993] 11,966 5.295
[========m=mmo ] mmmm o [===mm-- |
MASTOLRG) H'PA 371 147 62| 922
I 37,093 40,239 19. 944§ 6.7251100.,000
| "5.340] 4H.GAB| 51.399] 2.177] 50.855%
------- R e
BACHE- | 169 | 2441 761 451 533
LORS 1 11.520] 45.777) 14.259) 8.4431100.000
I 27.184 32,021] 26.571%] 30.612] 29.399
[=mmmmme [ ======= f--==m-- e |
ASSO- | 29 29§ 12 61 76
CIATE | 38,1581 38.158] 15.789| 7.895|100.000
| h.693 1.806¢ h,196 4.0R2]| 4.192
[====--- [=====m- fmmmmm-- [—~===--
OTHUFER | 5951 88| 311 12 186
| 29.570) 47.312] 16.6R71 6.4521100.000
| 2.900] 11.569] 10,839 A.163] 10.259
[-==-=-- [===~=-- [=----=- [===---- [
COLUMN 618 762 286 147 1811
SUNMS Ju,0n7 42.030 15.775 8.108 100.000

100.000 100.000 100.000 100.000 100.000

Table 7-12 There Should be Certification of Aid Administrators
by Institutional Control

INSTITUTTONAL
ROWS = CLASSIFCATION

NEED FORMAL CERTIFI
COLUMNS = CATION FOR FINANCIAL
AID ADMINISTRATORS?

O
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STRONG- MODER- MODER. STRONG-
LY ATELY DTS- LY DIs- now
AGPFRE AGRFE AGREFE  AGREE SUMS
Ry [-=--o-= | ===-==- [-=-=--- [
PHBLIC | 294 | 345 92} 52| 783
I 37.568] 44.061] 11,7501 6.641)100.000
| 47.5731 45.335] 32,3941 J4.667| 43.188
jommmm—- [====--- |-—----- j=------ I
ITNDEP. | 2711 3624 164 | 88| 885
(PRI- | 30.6211 40.904] 18.531| 9.944[100.000
VATE) | 83,851] 47.569| 57.746| 58.667] 46.814
f==-=-=- fmmmmmme | ===mme- Jmmmome- |
PRODPRT-| 531 . a4 2R 10} 145
ETARY | 36.552| 37.241] 19.310( 6.897{100.000
[ 8.5761 7.0961 9.859| 6.667} 7.998
——————— N Abaid Rl
COLUNN 618 761 2684 150 1813
SuMs 34.087 41.975 15.665 8.274 100.000
100.000 100.000 100.000 100.000 100.000
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Table 7-13 There Should be Certification of Aid
Administrators by Institutional Type

INSTITUTIONAL
ROWS = TYPE

NEED FORMAL CERTIFI
COLUMNS = CATION FOR FINANCIAL
AID ADMINISTRATORS?

STRONG-

voc.
TECH.

|
2 YEARS|
& UNDER)
NOT V.T
|
4 YEAR |
f

|
4 YEAR |
AND |
BEYOND |

i [
NURSING|
|

|
GRAD/ |
PPOFES.
ONLY

COLUMN
suns

LY

40.252)
10.667)

22.5001

32.955]
24,167

31.429)
1.813¢

24
19,200
4.000]

600
33.994

100.000

MODER-
ATELY
AGREE

37.1074
7.973}

45.915]
22,0274

42.955)
25.541)
——————— |
262)
40.246]
35.405)
------- !
134
37,143
1.757)
““““ |
54}
43.200)

740
41.926
100.000

MODER.
DIS~
AGREE

15.771)
“““““ i

16.818 |
26.521]
------- i

15.975)
17.276 1

20.000¢
B8.961]

2179
15.807
100.000

STRONG-

LY DIS-
AGREFR

5.031)
5.479]

1.6624%
A.90ut
——————— |

7.273)
21.918}
——————— [

9.831¢
43.836)
——————— [

20.000]
4.795)
——————— |

17.600)
15.068)

146

ROW
suns

159
100.000
9.008

355
100.000
20.113

44
100.000
24.929

651
100.000
16.884

35
100.000
1.983

125
100.000
7.082

1765

8.272 100.000
100.000 100.000
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REGIONAL

ASSOCIATIONS

OF STATES

STRONG-
LY

AGREE
EASFAA

31.388)

25.532)
SASFARA

17.840}

MASFAA

{
| 31.421)
| 27.823)

!
SWASFAA|
|
I

|
RMASFAA]
!
|
!
WASFAA |
i

COLUNN
SUNS

12.766 |

34.039

MODER-
ATELY
AGKEE

39.618)
26.024¢

42.500)
15,720}
——————— !

44,917}
32.100)

37.126)
8.190)

50.588})
5.680%
——————— !

41.333)
12.285)

42.171

NEED FORMAL CERTIFI

COLUMNS = CATTON FOR FINANCIAL

HODER.
DIS-
AGREF

18.310
12.500]

13.2144
13.214)

14.972}
28.929)

14.97014
8.929)

15. 111
12. 143}

15.599

AID ADMINISTRATORS?

STRONG-
LY DIS- ROW
AGREE SUNS

53¢ 497
10.664)100.000
16.054) 27.688

|
151 280
5.3571100.000
10.2041 15.599

47 541
8.6881100.000
31.973) 30.1239

167
4.7904100.000
S.u4u42) 9.304

85
4.7061100.000
2.721f  4.735

204 225
B.8891100.000

13.605)

|
147
8.189

12.535

1795
100.000

160.000

100.000 100.000 100.000 100.000
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Section D

0ffice Characteristics




TABLES 8-1 Through 8-1

Staff Size and Adequacy of Staff

Tables 8-1 through 8-3 display office staffing patterns for the following
positions: professional, clerical, and student assistants. If the
number of respondents in an institutional category exceeded 100, the
category was further divided by institutional size. Responses are only
included from respondents indicating that they work in the "central"
financial aid office on their campus.

It was originally anticipated that staffing patterns would be compared
with the "size of the setting" in which the respondent worked (branch
campus, central campus, academic department, etc.). However, over

59 percent of the Directors of Financial Aid responding to the survey
did not indicate "size of setting." As a result, the following tables
compare "staff size" with "institutional size" for respondents stating
that they are employed in the "central" financial aid office on their
campus. Although this approach produces a number of anomalies, it
produces accurate results for the majority of the respondents. It
should also be noted that a number of respondents apparently included
other staff members, besides those in the Financial Aid Office in their
staff size. As a result, several respondents state that they are employed
at small institutions and yet they have staffs that would be more
appropriate for larger institutions. At the other extreme, some
respondents from large institutions replied that they had either no
staff or very small staffs. Many of these respondents are probably
employed in staff positions above the Financial Aid Office and may

have only reported the Director of Financial Aid as someone reporting

to them. In summary, the figures on staff size are questionable for
several reasons and responses which are extremely high or low should,

in all probability, be deleted. However, if the figures are interpreted
carefully, they do provide a reasonable approximation of staffing patterns.
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Professional Staff by
Institutjonal Type, Control,

Table 8-1
ROWS = ITS: INSTITUTIONAL coL
TYPE AND SIZE
NONE 1 2-3
|=====-- | ------- {====--- |
PUBLIC | 2) 14 34
4 YEAR+| 2.381] 1.190) 60.476}
<7000 | 6.8971 3.2261 6.10u}
|=====-- | ~=====-- |--=----- |
PUBLIC | | 1 u)
4 YEAR®*| ! | 8.167)
7-19999] 1 ! 0.718]
|====--- | =m=m- |===--== 1
PUBLIC | 3 { 1)
4 YEAR+| 5.660} | 1.887)
20,0004 10.345) ! 0.180)
|====---= fommmm-- fommm—— |
PUBLIC | ! ! 20|
4 YEAR | ! | 64.516]
<u000 | | I 3.591)
------- f=-mmmn- f--o=m-- t
PUBLIC | t | 4y
4 YEAR | 1 | 16.6671
4,000+ 1 | 0.718)
|==~===-" [------- j-=--=-- |
PUBLIC | 61 1 501
2 YEAR | 8.955} | 74.627)
<4000 | 20.690) | 8.977}
|==----- f-m----- |-==--== I
PUBLIC | 2] | 37
2 YEAR | 2.7u40} | 50.685]
4,000+ | 6.897) I 6.643)
| =------ | =--m=-- p------ !
PUBLIC, | | | 3t
GRAD/ | ] 50.000]
PROF | | | 0.539)
p===-== P------- f--=--o- |
INDEP | 2] 6) 58
% YEAR+| 1.852} 5.556) 53,704t
<4000 | 6.897] 19.355] 10.413%
| -==---- fmm=m--- fommmm- !
INDEP | | | 61
4 YEAR+| | | 7.895)
4,000+ | | | 1.077%
| . | SR | UG- 1
[t | R | t
INDEP | 3] 6) 103}
4 YEAR ) 2.290] 4.580) 78.626}
<1000 | 10.3u5t 19.355] 18.u492}
p=m----s I === f-----o- !
INDEP | 3y 54 781
4 YEAR | 2.564] 4.274f 66.667]
1-1,9991 10.3u5(] 16.129] 14.00u4|
f------- f------= J-----o- !
INDEP | 1 1) 20)
4 YEAR } ] 2.703§ 54.054
2,000+ | b 3.226F  3.5914
f======- p=-m=--s §-----o- |
IXDEP | 1) 2] 34|
2 YEAR | 2.u439y 4.878] 82.927|
| J.uuB| 6.852] 6.10u}
f-=---o p------= f=-m--o- !
IXDEP | 1] 1) 161
GRAD/ | 4.762] 4.762| 76.190)
PROF | 3.uuBy 3.226) 2.873{
f------- |------- f--m-- |
PUBLICE 1) i 10)
IKDEP | 9.091) ! 90.909)
MURSING| J.uu8) | 1.795)
1=-m=--- | ===-m-= p-=--o- |
PUBLICH] 1) 2t 251
INDEP | 2.857( 5.714} 71.1429)
VOC.TEC| 3.u48| 6.u52) 4.488]
foo-eo- f--mm--- fmmmm-o !
PROPRI. | 2] 4y 13)
VOC.TEC] 3.448| 6.837] 56.897]
| 6.897¢§ 12.903f 5.925]
|=--=-- | =====m- pmmm--o !
ALL | 2 3) 214
OTHER | 5.556] 8.333} 58.313}
PROPRI.| 6.897] 9.677( 3.770)
——————— I_____.._
COLUNN 29 31 557
SUMS 2.624 2.805 50.un7

100.000 100.000 100.000

SIZE OF FULL-TINME
U8NS = PROFESSIONAL

s

48.810}
13.u87)

39
40.625)
12.829)

11.321)
1.97u})

35.484 |
3.618]

8
31.333)
2.632)
——————— !
11)

16. 418}
"3.618)
——————— |

Ju.247)
8,224
——————— 1
3
50.000)
0.987]

33.3331
11.842]

291
38.158)
9.5319])

19)
14.504)
6.250]
——————— i
299
24.786]
9.539]
——————— I

37.838]
4.605)
"""" ]
3t
7.317)
0.987)
——————— !
3)
14.286)
0.987)

27.511

TAFF

4.630)

——————— !

u2y
u43.750f
318,889

37.500)

9.589}

1,852
——————— |
2
5.405)
1.852¢

9.774

2.273)
——————— !
9
9.375}
20.455]
"""" |
13)
24.528)
29.545}

2,740}

13)

3J.982

18.868
58.824

17
1.538

Size of Full-Time Equivalent

o ——— -

i s ——  ———— o ——

and Size

ROW

20+ sSuUMsS
——————— {

{ :1]

1100.000

! 7.602
——————— i

1 96

1.042)100.000
6.667) 8.688
81 53
15.094) 100. 000
53.333) u.796
——————— !

| 31

1100.000

| 2.805
——————— !

| 24

| *0.000

| 2.172
——————— I

67

1100.000

! 6.063
"""" ]

' 73

1100.000

| 6.606
——————— !

6

1100.000

! 0.543
""""" |

| 108

1100.000

| 9.774

3y 76

J.9u47)100.000
20.0001 6.878

' 134

1100.000

{ 11.855
——————— |

| 117

1100.000

{ 10.588
——————— !

37

1100.000

! 3.3u8
——————— !

] u1

1100.000

| 3.710
——————— !

' 21

1100.000

! 1.900
"""" |

| 11

1100.000

{ 0.935
"""" |

' 35

1100.000

| 3.167
"""" {

2] 58

3.4481100.000
13.333) 5.2149
------- !

19 36
2.778}100.000
6.667) 3.258

"""" |
15 1105
1.357 100.000

100.000 100.000 100.000 100.000 100.000 100.000
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Table 8-2 Size of Full-Time Equivalent Clerical
Staff by Institutional Type, Control,
and Size

SIZE OF PULL-TIME
ROWS = ITS: INSTITUTIONAL COLUNNS = CLERICAL
TYPE AND SIZE

ROW
SuUMs

! !

PUBLIC 8u
4 YEAR#| 50.000| 1u.286] 1100.000
<7000 | 2.532] 5.381| 13,8161 9.677| 7.616

R I [

PUBLIC | 3] 95
8 YEAR¢] 1,053} 20.211) 54.737| {100.000
7-19999) 1.266] 0.6731 7.5661 41.935] 8.6113

|

PUBLIC | 52

4 YEAR+] 5.769] 11.538] 11,5381 2 26.923f 23.0771100.000

20,000¢] 3.797¢ 1.974) 4,839 46.667) 66.667] u.71u
——————— [=====-=] -l

PUBLIC 6 9] 3] 1 KR |

4 YEAR 29.0321 9.677} 1100.000

<4000 3.5 2,961] | 2.811
|

PUBLIC | 24

4 YEAR 20.833} 1100.000

4,000¢ 1.121]  2.961] 5.645} i 1 2.176
------- |======mmmmmm 1

PUBLIC 1} | 67

2 YEAR 5,970 25,3731 1.493} }1100.000

<4000 5.0631 9.417) 5.592] 0.806}) | 6.074
——————— I | !

PUBLIC 31 ) | 73

2 YEAR 26.0271 89,315| 13.699] }1100.000

4,000+ 31.797] 4.260( 11.8u2) B.065§ | 6.618
|

PUBLIC, | 1 1 | 6

GRAD/ | 66.667] 16.667) 1100.000

PROF | 0.8971 0.329] | 0.5uu
el bl Rl Rttty ! !

INDEP | 6 30} | 108

U YEAR¢] 59.259] 27.778] 0.926| 1100.000

<4000 | . 14.3501 9.868| 3.030] 9.791
el Bt el el B It i Iininiaiaidet 1

INDEP | | 81 : | 76

4 YEAR#} 7.8951100.000

4,000+ | 8.224] 24,202 13.333  6.890

1 ;
INDEP | 3| | 131
4 YEAR ! 19.08u4] 9.160] }1100.000
<1000 | 31.6u6] 17.7131  3.947) 2.u19) | 11.877
[ Bttt Bttt Ittt { | |
INDEP | | 17
4 YEAR ) 58,120 29.915] }1100.000
1-1,999] 15,2471 11.513] | 10.607
|l Bt Aniieieiaintell Rtttk I |
INDEP | i 15] | 37
4 YEAR | 40,541 1100.000
2,000+ ) 4,709 4,934} | 3.35u4
——————— | : [
INDEP | | 41
2 YEAR | 19.512] u48.780¢ 17.073] 1100.000
| 11,5944 2.301] I 3.717
| - t
INDEP | ! 1 21
GRAD/ | 4.762] 71.429| 14.286] 1100.000
PROF | 1.449] 3,363] 0.987] | 1.90u
| |
PUBLICE] | | . I 1
INDEP | }1100.000
NURSING| 4.348] | 0.997
i bl ! !
PUBLICK| 6] | 35
INDEP | Ju.286| 2.857] 1100.000
VOC.TEC] 8.696] 3.947) 0.806] : 1 23.173
9 I
PROPRI. | . | 58
YOC.TEC} 18.966] 20.690} 18.966] 6.897] 1100,000
I 13.924] 17.391] 3.618]  3.2261 | 5.258
I
| 16
OTHER | 22.222] 1100.000
PROPRI.| 10.127] 3.26u

| l l |
CoLuUNN 18 1103
Sums 7.162 6.256 40.435 27,561 11,242 2,992 2.720 1.632 100,000
100.000 100.C000 100.000 100,000 100,000 100.000 100.000 100.0C0 100.000
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Table 8-3 Size of Full-Time Equivalent Student Staff by
Institutional Type, Control, and Size

SIZE OF FULL-TIME

ROWS = ITS: INSTITUTIONAL COLUMNS = STUDENT ASSISTANTS
TYPE AND S1ZE STAPF
ROW
NONE 1 2-3 4-6 7-9 10-14 15-19 20+ sUns
fommome- f=m=---- | ====-ns (====-=- f==-mmos f=------ R Rt !
PUBLIC | 4 8] 15 22 271 4| 11 ;1

3
<7000 | 2.5971 4.u69) AK.9uuy) 7.356] 19.708) B.889] 6. u.167y 71.629

!
31
4 YEAR*) 4.762] 9.52u4) 17.857} 26.190) 32.1u3] u.762] <5711 1.1901100.000
383
|==-==-- I======= |==----- |===---= l===---- |--=---- I==--=== |===---- |

PUBLIC | 3| 1) 61 28| 19| 18] 161 51 96

4 YFAR®+| 3.125] 1.002] 6.250) 29.167] 19.792| 18.750| 16.667| 5.2081100.000

7-19999) 1.9u48| 0.5591 2.778) 9.365] 13.869) u0.000] 3u.0u43) 20.8133) 8.719
|==-=--- |===---= J==-= == e (=== [===-==- f==-==s |======= f

PUBLIC | 11 | 2) 51 10] 51 13) 114 50

4 YEAR+] 6.000f 2.000] 4.000| 10.000f 20.000| 10.000{ 26.000} 22.000)100.000
20,000+ 1.948] 0.559] 0.9261 1.672] 7.299| 11.111} 27.660] u45.833] u.5u41
1====--- [=-==-== R B f=----e- |==---=- |===--=-

| |
PUBLIC | 2] 3| u 13} 9| | | | N
U YEAR | 6.052] 9.677} 12.903| 41.935§ 29.032) 1 | 1100.000
<4000 | 1.299] 1.676]1 1.8521 u.3uB| 6.569] t 1 | 2.816
I===-=-- |===---- [=====-- I=====-- J=mmmm-- fm----m- f----m-- fmmmmme- !
PUBLIC | l 1 2 12| 8 3) 21 1] 20
U4 YEAR | | 4.167] 8.333] 29.167( 33.333] 12.500) B8.333} u4.167]100.000
4,000 | | 0.559] 0.926] 2.3u1] 5.839] 6.667) u4.255] u.167] 2.180
I===--n- I-==-- I==---== |===--== I-===--- f-m----- [==-=--= J==----- !
PUBLIC | 13 12) 17 201 u) § 1 | 67
2 YFAR | 19.u03| 17.910] 25.373{ 29.8511 5.970] | 1.u93}1 1100.000
<400 | B.482| 6.708| 7.870| 6.6891 2.920] | 2.128§ | 6.085
I-=--=-- | ==----- p----oe- fm=mmmon I===--== | === po----m- J=-mm- o !
PUBLIC | 71 5 1] 324 13) 1 | 4 73
2 YEAR | 9.589| 6.8u91 15.068| u3.836] 17.808] 1.370] | 5.879]100.000
4,000+ | u4.S83] 2.793] 5.093f 10.702) 9.u89] 2.222) | 16.667) 6.630
J------- I===---- |=-=---- {=------ f------- I------- I------- f------- |
PURLIC, | 21 uy | ! | I | | 6
GRAD/ | 33.13331 66.667} { { 1 1 | 1100.000
PROF | 1.299| 2.215] | | | | f | 0.545
J===-- I=====-- J====-- |=-=---- | === [===---= {------- |=------ !
INDEP | 15] 14 28 uo| 9) 1] 1 I 108
U YEAR+| 13.889| 12.963| 25.926] 37.037) B8.333] 0.926| 0.926] 1100.000
<4000 | 9.760] 7.821] 12.963| 13.378| 6.569| 2.2221 2.128] | 9.809
[------- fmommmes |=-=--== |===--=- |==---o- P--=-=-= I=====-= I===---- |
INDEP | 61 uy 13§ 23) 14 81 5] 2] 75
4 YEAR+| B8.000] 5.333§ 17.331} 30.667} 18.667] 10.667| 6.667] 2.667]100.000
4,000+ | 1.896] 2.235] 6.019] 7.692] 10.219) 17.778] 10.634| 8.3331 6.812
oo oo oo (- oo e ;T oo :
INDEP | 20 21 ul| 134 51 2] 3 | 131
4 YEAR | 1A.1321] 16.031] 32.828) 25.1%1) 3.817] 1.527] 2.290) 1100.000
<1000 | 15.5B4] 11.732] 19.907) 11.0317) 3.6501 G.uuu] 6.383} ) 11.898
|======- | ===-- I-==---- f=----o- J------- f=-=--- §------- J==----- |
INDEP | 14 23] 32 uo| 61 1 1 1 117
U YFEAR | 11.966| 19.658| 27.350| 3u.188] 5.128| 0.B855( 0.855] {100.000
1-1,999]  9.091| 12.849| 1u4.815) 13.378] 4.380| 2.222f 2.128] | 10.627
|=====-- [=====-- fmmmmmes J==mm- |===m--- J--m-=-- f------- |==--=-- [
INDEP | . 3] 2) 10] 16| uy 1 1) | 37
U YEAR | B.108| 5.405| 27.0271 u#3.283| 10.811] 2.703| 2.703) 1100.000
2,000+ | 1.9u8f 1.1171 4.630| 5.351] 2.920| 2.222) 2.128] 1 3.361
| ======- | =====-- |=====ns |===mmm |=m=mmo- | ====m=s |-=--=-- [=====-- '
INDEP | 71 124 12 7] 2] 1 | | u1
2 YEAR | 17.073| 29.268| 29.268) 17.073| u.878] 2.u39§ ) 1190.000
| 4.585] 6.704) 5.556( 2.381| 1.460| 2.222| | 1 3.72u
|==--=-- | =====-- [-=-=--- [--m---- |------- I------- J----== [=------ |
INDEP | 61 61 3 u| 2) | | 1 21
GRAD/ | 28.571] 28.571| 1u.286| 19.0u8! 9.52u] ) | 1100.000
PROF | 3.896] 3.352| 1.389] 1.338f 1.u60) ] 1 1 1.907
|====--- | ==-=--- |=ommms J=------ [===---- |=-=-=-- J------- |==----- !
PUBLICE | 6| 51 1 | | | ) | 1
INDEP | 54.585] 45,455 | § 1 ] 1 1100.000
NURSING| 3.896| 2.793] 1 l | | I | 0.999
| =mm=mnn | === [====-=- {===---- |=====n- |===-=-=- p=------ f=-=--- |
BURLICH| 5] 13 101 3 34 1 1 ) 35
INDEP | 14.28A] 37.1u3| 28.571] B8.571f B8.571]| | 2.857) 1100.000
YOC.TEC| 3.247| 7.263| H4.6301 1.003| 2.1901 | 2.128{ 1 3.179
|===-==- | ==---o- [===---- |=====-- |===m--- | ===-=-- I-===--- |==-m=-- |
PROPRI. | 2u) 2u 51 4] 1 | 1 | 58
YOC.TEC| 41.379] u1.379] B8.621| 6A.897| 1.72u) { | 1100.000
| 1S.5R4| 13.408] 2.315] 1.338| 0.730] | { i 5.268
|--=---- R [t |===--=- I=-====- f=-=---- P------- I-==---- |
ALL | 10 20] 3 21 1 | 1 ) 36
OTHER | 27.778] 55.556] B8.333| 5.556| 2.778) | { 1100.000
PROPRI.| 6.094| 11.173| 1.389| 0.669] 0.730] | | | 3.270
| =====e- I~==-==- |===-==- f======= J=mmmmee fommm-o- [===---- |====--- |
COLUMN 154 179 216 299 137 us u7 24 1101
SUNS 11.987 16.258 19.619 27.157 12.uu3 u.087 4.269 2.180 100.000

100.900 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
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Table 8-4 Professional Staff Size by
Adequacy of Staff by
Institutional Size (Under 1,000)

INSTITUTIONAL
SIZE = ONDER

1000

STZE OF PULL-TINE
PROFESSIONAL
STAFF

RO¥S = COLUNNS = SIZE OF STAFF

ADEQUATE?

STRONG- WODER-
LY ATELY
AGREE AGREE

MODER.
DIs-
AGREE

STRONG-
LY DIS-
AGREE

ROW
SUuns

1"
27.2731100.000
u, 167y 3.26u

54.545)
5.310)

18
27.7781100.000
6.944] 5,3u1

------- !
253
18.5771 32.016} 23.3201100, 000
71.212] 71.681) 76.764| B1.9uu| 75,074
------- | teiateieblal bt tdel el bl
17 12) 5] u7
27.660] 36.170] 10.6381100.000
19.697] 15.08u] 6.9484] 13.947
------- 1====-=- Bt
I ! 2
11060.000] 1100.000
1.770) { 0.593
f===---= I------- | !
1 i 2
50.000] 50.000] 1100.000
1.5151 0.885) | 0.593
Jmmmm - { |
11 | 1
1100.000) 1100.000
1.515] 0.297
e i e Ikt !

I
| 66.6671
2,13261

11,111
3.030) S.310
------- [=-==-=-

Table 8-5 Professional Staff Size by
Adequacy of Staff by
Institutional Size
(1,000-3,999)

13.953)

INSTITUTIONAL
SIZE = 1000-

3999

SIZE OF FULL-TINE
PROFESSIONAL
STAFF

SIZE OF STAFF
ADEQUATE?

ROWNS = COLUNNS =
] 3
1100.000
0.890

STRONG-
LY DIS-

STRONG~ MODER-
Ly ATELY

HODER.

DIS- ROW

suns  19.585

33.50

25.519

21.365

100.

117
000

100.000 100.000 100.000 100.000 100,000

AGREE

3.125)

40.625]
——————— |
12
10.169]
37.500]
------- |
51
45,u55]
15.625]

AGREE

63.636]
S.3uu|
------- I

1,053
------- ]
661
28.326}
50.382)
““““ 1
ug|
40.678)
316.6u11
------- |
54
45.,455¢}
1.817¢
------- !
1
50.000]

AGREE AGREE

27.2734
2.857)

51
41,667
4. 762%

651
27.897)
61.905]

ERY]
26.271]
29.5241

sSuns

1
1100. 000
2. 842

|
12

25.0001100.000
2,521
------- {=-=====}

3.10

23]

38.197}100.000
74.790]
______ '——————-

60,207

I
118

22.881)100. 000
22.689]

30.u491

1
1100. 000
| 2.842
f

| 2
1100.000

3.125) 0.763% | 0.517

!

119
8.269 33.850 27.132 30.749 100,000
100.000 100.000 100,000 100.000 100.000

414

suns
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Table 8-6 Professional Staff Size by

Adequacy of Staff by

Institutional Size
(4,000-9,999)

INSTITUTTONAL

ST7ZE =

4000-
3999

SIZE OF FULL-TINE

ROWS = PROFESS

STAFF

STRONG-
LY
AGREE

NONE | 1]

1100.000]
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[======= |
2-3 3

1 5.
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| 13.953]
| 27.273)
[======- [
10-14] 3

1 37.500]

I 11636
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Tabie 8-7 Professional Staff Size
by Adequacy of Staff by

Institutional Size
(10,000-19,999)
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Table 8-8 Professional Staff Size
by Adequacy of Staff by
Institutional Size
(20,000 and over)

INSTITUTTONAL
SIZE = 20,000+

SIZE OF FULL-TINE

ROWS = PROFESSIONAL COLUMNS = SIZE OF STAFF
STAFF ADEQUATE?
STRONG- MODEFP- MODER. STRONG-
LY ATELY DIS- LY DIS- ROW
AGREE AGREE  AGREE AGREE SUMS
|~=m=~== |=====-- |=====-= |======- |
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Table 8-9 C(Clerical Staff Size by Adequacy
of Staff by Institutional Size
(Under 1,000)

INSTITUTIONAL
STZE = UNDER
1000

SIZE OF FULL-TIMNE

ROWS = CLERICAL COLUMNS = SIZE OF STAFF
STAFF ADEQUATE?
STRONG- MODER~ MODER. STRONG-
LY ATELY 015- LY DIS- ROW
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——————— R e  EESE R
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{ 6.0671 7.143] 13,953} 36.111} 14,881
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Table 8-11 <{Clerical Staff Size by Adequacy
of Staff by Institutional Size
(4,000-9,999)

INSTITUTIONAL
SIZE = 4000-
9999

SIZE OF FULL-TINE
ROWS = CLERICAL COLUMNS = SIZE OF STAFFP
STAFF ADEQUATE?

STRONG- MODER~ MODER. STRONG-
LY ATELY DIS- LY DIS- ROW
AGREE AGREE AGREE SUNS
EEREEEETERREE fom--mo 1
| 1 2} J
| 33.333) 66.6671100.000
1
|

1.5631 2.740) 1.389
——————— |
1 2| 3
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el T P ' 55 of Staff by Institutional Size
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Table 8-13 Clerical Staff Size by Adequacy
of Staff by Institutional Size

(20,000 and over)

INSTITUTIONAL
SIZFE = 20,0004+

SIZE OF FULL-TIME

ROWS = CLERICAL COLUMNS = SIZE OF STAFF
STAFF ADEQUATE?
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TABLES 9-1 Through 9-3  "What is the Title of Your Immediate Supervisor?"*

Directors of financial aid reported a wide variety of immediate supervisors.
As seen in Tables 9-1, 9-2, and 9-3, reporting arrangements tend to vary by
type of institution and by institutional size.

Directors at small institutions (under 1,000 students) were more likely to
report directly to the President or Chancellor than were those at other
institutions.

Among Directors from public institutions (Table 9-1), the most common

reporting arrangement was to the Dean of Students (38.4%), followed by
the Vice-President or Vice-Chancellor of Student Affairs (28.9%). At

private institutions (Table 9-2), Directors were more likely to report
to the Vice-President or Vice-Chancellor for Business Affairs (19.3%)

than were Directors at public institutions.

Directors at proprietary institutions (Table 9-3) were more likely to
report directly to the President than were Directors at other types of
institutions.

*Respondents were given a choice of 15 supervisor's titles to select.
Very few responses (less than 1%) were made in several of the title
categories. Therefore, a number of the little-used categories were
collapsed into related categories:

1. Vice-Chancellor or Vice-President for Business Affairs/Treasurer
includes Associate/Assistant Vice-Chancellors and Associate/
Assistant Vice-Presidents for Business Affairs as well as
Controllers/Comptrollers.

2. Vice-Chancellor or Vice-President for Academic Affairs includes
Associate/Assistant Vice-Chancellors and Associate/Assistant
Vice-Presidents for Academic Affairs as well as Deans of Academic
Affairs.

3. Vice-Chancellor or Vice-President for Student Affairs includes
Associate/Assistant Chancellors and Associate/Assistant Vice-
Presidents for Student Affairs.
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Table 9-1 Title of Immediate Supervisor for Directors of Financial Aid
at Public Institutions by Institutional Size

INSTITUTTONAL

CLASSIFCATION: = pupLicC TITLE = DIREC~
TOR
INSTITUTTONAL TITLE OF
ROWS = SIZE COLUMNS = IMMEDIATE

SUPERVISOR

VICE-CH VICE-CH VICE CH DEAN OF DI/DEAN pIR. OF MGR./

PRES.OR OR V.P. OR VP OR V.P. S5TU-  ADNIS.G ADMIS— ADMINTI- ROW

CHANC. BUS.AF. ACAD.AF STUD.AF DENTS FIN.AID SIONS STRATOR OTHER SUMS
p=-m-ms | =m=mm J=-m---- . == ==mn P=m-m=-- f==mmmms 1=-==-- [===mme- !

UNDER | 81 24 1 21 9 1 1] ) 15] 18

1000 | 21.083) 5.2631 2.632] 5.263] 23.684) [ 2.612] } 39.4741100.000

I 32,0001 9.091] 10.000) 1.449| 4,918 } 14.286) I 17.647] 7.983
J---mmm- [====m-- f===---- R =m=m-e- [===-m-- f-mm-=-- Jmm=mm-- )-m=mmm- ]

1000- 101 59 1 23) 651 ! 1 ' 19] 124

3999 1 B.065| 4.032] 0.806] 18.548| 52.u419) | 0.806] ! 15.3231100.000

I 40.0001 22.727| 10.000} 16.667] 35.519) ] 14.286) 1 22.353f 26.050
I ===mnm- | ==mmm-- P=ommmm- f-=m~-o- P==-m-o- pommmm-- f=====-- 1-=-=--- p=m-m--- [

4000- | uj 12) 4y 501 524 2] 3| 2] 22 151

9999 1 2.6491 7.987) 2.6491 33.113] 3u.u37)  1.325) 1.987) 1.325) 14.5701100.000

[_16.0001 54.5451 40.000| 36.2321 28.41S| 66.667( §2.857] 66.667] 25.882] 31.723
f==--mmm R fm=mm=ee f===---- [=-=---- p=m=mmm pm=oeses I===---- P==-m e |

10,000~} 3 21 1 401 35] 1 ! ! 12) 94

190999 1 3.1911  2.128] 1.0641 42.553] 37.234] 1.064] ] { 12.766)100.000

[ 12.000] 9.091] 10.000} 28.986) 19.126| 33.333) ] 1 14.118] 19.748
h---e- il R J=m-sm-- [===---- e R J===---- fmm-me- !

20,000+4] I 1| 3 23] 22) 1 2 0 17 69

| | 1.849] w.3u8| 33.323] 31.884) | 2.899] 1.u449] 24.638)100.000

! | 4.585] 30.000] 16.667] 12.022] ) 28.571( 33.333] 20.000) 15.49%
P=---m-- t=------ f=-===-- J=mmm e 1=---=-- P==---ms I===-=-- t=------ I==--=-- !

coLunn 25 22 10 138 183 3 7 3 as 476

sums 3-252 4.622  2.101 28.992 38.445 0,630 1.471  0.630 17.857 100.000

100.000 100.000 100.000 100.000 100.n00 100.000 100.000 100.000 100.000 100.000

Table 9-2 Title of Immediate Supervisor for Directors of Financial
Aid at Independent Institutions by Institutional Size

INSTITUTIONAL LHDEP.

CLASSIFCATION = ({W}- TITLE = DIRRC-
VATE! TOR
INSTITUTIONAL TITLE OF
ROWS = SIZFE COLUMNS = IMMEDIATE
SHORT CODE SUPERVISOR
VICE-CH VICE-CH VICFE CH DEAN OF DI/DEAN pIR. OF MGH./
PRFS.0R OR V.P. OR YP O0OR V.. STU- ADMIS.& ADMIS- ADMINI- ROW
CHANC. BUS.AF. ACAD.AF STUD.AF DENTS FIN.AID SIONS STRATOR OTHEP SUMS
pomm-e- | ==mmmee [=====-- [==---- f------- P===--ms f=--m--- f=-=m-ms p------- !
UNPER | hay ut 18] 71 171 21 251 5) 4u) 221
1000 I 19.731] 18.386]) 8.072] 3.139) 16.592f 0.897] 11.211) 2.242) 19.7311100.000
I 58.6A7| 36.937| uA.6u49] 12.0691 36.275] 9.091) 59.524 83.333] 36.066) 38.783
; [==m==== I ===--=- J===mm=- p=m-m-- I====--- [=m----- I=====-- I===--=- I===mee- !
1000- | 28| 50 13) 24§ 561 1] 15 1) usj 2u7
3999 I 11.336]1 21.8621 5.263) 9.717] 22.672] 4,453 6.073] 0.405} 18.2191100.000
I 373331 48,6491 35.135] 41.379) 58.9021 50.000) 35.714) 16.667| J6.88S5) 42,957
| ===mme- f==m=--s [==mems [======= R e J=-===-- |====-=- I------ !
0000- | 3] 71 4y 17] 8| 3] 1) ] 21 64
RELA I 8.688] 10.938] 6.250| 26.563] 12.5001 4.688] 1.563) | 32.8131100.000
| 4.0001 6.306f 10.811] 29.310] 7.843) 13.636] 2.381) I 17.213] 11,130
| ==mm - f=mmmme fmmmmmee f=m=-- P~ fmmmmmos J===--=- I==----- I====--- !
10, 000-) I A 2) 10] 1 51 1 ] 9) 16
19,999 | 22.222] S.5%6} 27.778) 2.778] 13.889} 2.778] | 25.00041C0.000
| I 7.2071 s5.405] 17.201] 0.980] 22.727) 2.3811 I 7.377)  6.261
I ===-mes fomnomo fom----- J=====n- |===m-on f==mmmm- fommmoe- I===nen | =m===ns [
20,0004] ! 1| | | | 1) [ ! 3] 5
I 1 20.000] | | | 20.0001 I | 60.0001100.000
| | 0.901) | I | 4.545) I | 2.459) 0.870
R Pmmmmme- P==--==s I===---- [===-==- p-m-m-- P f==---- Pm=-m--- !
COLUMN 75 m 37 58 102 22 u2 6 122 575
snas 13.043 19,304 6.435 10.087 17.739 3.826 7.304 1.043  21.217 100.000

100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
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Table 9-3 Title of Immediate Supervisor for Directors of Finqncia]
Aid at Proprietary Institutions by Institutional Size

INSTITUTIONKAL
CLASSIFCATION: = PROPRI-
Frany
INSTITUTIONAL TITLE OF
ROWS = SIZE COLUXNS = TMMEDIATE

\ SUPERVISOR

TITLE = DIREC-
TOR

% o
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20,000¢+¢ I I | |
t I 1 ! |

| | t t |
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TABLES 10-1 Through 10-3  Office Responsibi]ity for Student Employment

Approximately one-third of the respondents fell into each of the
following two categories:

...o0ffice is responsible for both finding positions for College
Work-Study students and placing them in these positions

...office is responsible for finding positions and/or placing
students in positions for both the CWS program and other student
employment programs (Table 10-1).

There were noticeable differences between the responses of individuals
from proprietary schools and other groups. Respondents from proprietary
schools were more 1ikely to indicate that they had 1ittle or no
responsibility for student employment or that their institution did

not have a student employment program. Similarly, respondents from
vocational/technical schools, nursing schools, and graduate/professional
schools were more 1ikely than other groups to indicate that they had
little or no responsibility for student employment or that their
institution did not have a student employment program (Table 10-2).

Table 10-3 permits the identification of several differences in
responsibility for student employment based on institutional size.

For example, respondents from institutions with enrollments of 10,000
or more students were approximately twice as Tikely to indicate that
their office had 1ittle or no responsibility for student employment as
were respondents from smaller institutions. Although 11.9 percent of
the respondents from institutions with enrollments of under 1,000
students indicated their institution did not have a student employment
program, this was the most unlikely response from individuals in all
of the other size categories.

Table 10-1 Office Responsibility for Student Employment
by Institutional Control (Directors)

INSTITUTLONAL OPl“ICE‘
ROAS = CLASSIPCATION: COLUMNS = HRESPONSIBLILITY POH
STUDENT EMPLOYMENT

FINDE PIND PIND/ LITTLE/ NO STUD

PLACE PO5.POR PLACE  PLACE NO RESP ENPLOY. HOW
Cws cws CWS  CWS ETC STU.EMP PROGRAM OTHER l SUNS
[===-==- |=--==-- p-----s ol [ ==mm=m |==-m-ae
PUBLIC | 236 18) 18 195 31 54 6 520

: . 964 3.0771100.000
45.385]  3.4b2| 3.462| 37.692| S5.9b2| 0.962]
: 47.581] %6.250| 40.000| 41.525| 22.794] 7.937} 17.582} 38.951

!
235 14 24 | 268 | T4 234 54 692

INDED | )
. 7.803(100.000
PHT- 33.960) 2.023] 3.u468| 38.728] 10.694] 3.324]
&ATh) : §7.379] 43.750| 53.333| 56.780| 54.412) 36.508] 59.3u11 51.835
|=====x= |====--- [=====-- |=====-- |=-==-=- pomm-=-- pem--e
21 123
PRI- 251 I b 8y 31y 35)

E#?ny : 20.125] | 2.439f 6.504] 25.203] 28.455] 17.073}100.000
i | S.040) | 6.667] 1.695§ 22.79u4| 55.556] 23.077: 9.213
|====-=- | === |==mmme- f==mmnn [===m==- |===-=-- pemenoo-

63 91 1335
LUMN 496 32 45 472 136
cgbns 37.15%  2.397  3.371 35.356 10.187 4,719  6.816 100.000

t00.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
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Table 10-2 Office Responsibility for Student Employment
by Institutional Type (Directors)
INSTITUTIONAL OFFICE

ROWS = TYPE:

COLUMNS = BESPONSIBILLITY FOR
STUDEKT EMPLOYMENT

voc. |
TECH. |

2 YEAKRS)
f UNDER|
NOT V.TI

4 YEAR |

4 YEAR |
AND |
BEYOND |

|
HUKSING]

GRAD/ |
PROFES. |
ONLY |

COLUNN
5045

FINDE  PIND PIND/ LITTLE/ HO SYUD
PLACE POS.FOR PLACE PLACE NO RESP EMPLOY. 2O
CHS CWs CWS CWS BETC STU.EMP PROGRAN OTHER SUMS
——————— Rl el bt bbbl Ietititd Bt
38] | 3 174 21§ 281 13 120
31,667} | 2.500] 14.167§ 17.500| 23.333] 10.8331100.000
7.819} { 7.317] 3.680] 15.789] 46.667] 15.294| 9.238
—————————————— R R Bt e ited Bttt
121 4y 10] 67] 24y 9] 14 259
50.573| 1.5%44 3.861] 25.869) 9.266] 3.475] 5.405]100.000
26.955| 12.500f 24.390f 14.502| 18.G45] 15.000§ 16.471] 19.938
------- el il EEEE bl Rt bbb Ieiniiatied Il
135 7 8| 171} 22] 21 26 imn
36.388) 1.887| 2.156| 46.092y 5.930] 0.539] 7.008}100.000
27.778} 21.875) 19.512] 37.013| 16.541} 3.333) 30.588| 28.560
——————— B R el R bt Ittt It
154 | 19} 12] 195] byj 1) 22 447
34.452] 4.251} 2.685{ 43.624} 9.843( 0.224} 4.922{100.000
31.687| 59.375| 29.268] 42.208] 33.083} 1.667( 25.882] 34.411
——————— R R Rt Ebbeieid Sniehtriendel bl
81 | 1] 1 4y 104 i 23
34,7834 ] u.dug | | 17.391] 43.478] 1100.000
1.646} | 2.4394 | 3.008) 16.667} { 1.7
----- I il Rttt atahilaietl Retebetiebed Bttt tll Baedtbddl |
20 2| 71 12] 18} 10] 104 79
25.3164 2.532] HB.861) 15.190] 22.785] 12.658] 12.658100.000
4.115] 6.250] 17.073] 2.597) 13.53u4] 16.667) 11.765| 6.082
"""" [ Rl EE LR bll bbb bbdd Rataintaietlll Rttt
486 32 41 462 133 60 a5 1299
37.413  2.463  3.155 35.566 10.239 4.619  6.543 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000

Table 10-3 Office Responsibility for Student Employment

INSTITUTIORAL

BROWS = SIZE

by Institutional Size (Directors)

OPFICE
COLUMNS = RESPONSIBILITY FOR
STUDENT EMPLOYHENT

FINDE FIND PIND/ LITTLE/ NO STUD

PLACE POS.FuR PLACE PLACE NO BESP ENPLOY. ROW
CWs cs Cus CWS ETC STU.EMP PROGRAM OTHER SuNs

|======= |=====-= |======- | Eahaiaitltl i | =======f=mmm = 1
UNDER 1| 168 | 71 16| 139§ 50§ 571 40| 477
1000 | 35.220] 1.4681 3.3541 29.140¢4 10.482] 11.950) B8.3861100.000
| 33.871} 21.875] 15.556} 29.449) 36.496] 90.476] 43.956] 35.704

| ======= |=====-- |======= |===-=-" | === j=------ | Attt |
1000- | 154 | 8] 16 165} 36| 5] 31 415
3999 | 37.108] 1.928] 23.855] 39.759} 8.675f 1.205] 7.4704100.000
| 31.048] 25.000] 35.556( 3u.958) 26.277] 7.937] 34.066| 31.063

|=-====" | ======= |======= |======= |===="== |===---- === |
4000~ | 92| 59 94 94 { 161 | 99 225
3999 | 40.889{ 2.222f 4,000Q 41.778| 7.111] | 4.000}100.000
| 18.548¢ 15.625] 20.000) 19.915] 11.679]| | 9.890] 16.8u1

| Bty | Attt |=====-- |=------" |======- | ======- |===m-=-
10,000-) 4| 84 3 51) 23] 1] 8} 142
19,999 | 33.803] 5.6344 2.113] 35.915) 16.197} 0.704} 5.63u||00.090
}  9.677| 25.000] 6.667] 10.8054 16.788] 1.5871 8.791( 10.629

|======= |======- f==---="- |======= f==--==- | Bttt f=—-—-= |
20,000+ 34 | 1] 23y 121 i 3} 17
| 44.1504 5.195] 1.259) 29.870] 15.5844 | 3.896}100.000
| ©.859) 12.500] 2.222} 4.8731 8.7594 | 3.297} 5.763

------- R il Ratelaebebll Itttk St b bl Ittt
COLUMN 496 32 45 472 137 63 91 1336
SUMS 37.126 2.395 3.368 35.329 10.254 4.716 6.811 100.000
100.000 100.000 100.000 100.0600 100.000 100.000 100.000 100.000
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TABLES 11-1 Through 11-3  "What Percentage of the Funds Administered
by Your Office are Assigned on the Basis of
Computed Financial Need?"

Approximately one-fourth of the respondents stated that all of the funds
administered by their cffice were assigned based on financial need.
Respondents from proprietary institutions were most Tikely to report
that all of their funds were based on financial need. In the aggregate,
over 81 percent of the respondents stated that 80 percent or more of
their funds were assigned based on financial need (Table 11-1).

Respondents from vocational/technical schools, nursing schools, and
graduate/professional schools reported the highest percentages of funds

which were assigned totally based on financial need (Table 11-2).

As shown in Table 11-3, there were differences in the percentage of
funds assigned on the basis of financial need based upon institutional
size.

Table 11-1 Percentage of Funds Based on Need
by Institutional Control (Directors)

INSTITUTLIONAL % FUNDS ADMINISTERED
ROWS = CLASSIFCATION: COLUMNS = ASSIGNED BY COMPUTED
FPINANCIAL NEED

UNDER ROW
100% 90-99 80-89 70-79 b0-69 60% SUNs

i t
95| 37 27 kLT 531
| 16.761] 46.,139| 17.891) 6.968} 5.085) 7.1561100,000
9] 35.238| 42.857| 48.101| 38.816
t

il et Bttt et frmm———- | ===~ |
INDEP.” 162 313} 100 65| 32y kET]

! 708

(PRI- | 22.881] 44,209 14.124] 9,181] 4.520] 5.0851100,000

VATE) | 48.6491 53.596} 49.020] 61.905] 50.794} 45.570( 51.754
j==mmne- == f==mm=as [======= fo-=mees frommene [

PROPRIL- | 82| 264 9} 3 4] 5] 129

ETARY | 63.566] 20.155) 6.977| 2.3264 3.101] 3.876(100.000

I 24.625] 4.452] 4.412| 2,857 6.349§ 6.3291 9,430
fmmmm s fommmo-- f==mmoos (=====-= [=-===-- fmmm-oo- [

COLUKN 333 584 204 105 63 79 1368

SUNS 24.342 42,690 14.912 7.6175 4,605 5.775 100.000

100.000 100.000 100.000 100.000 1”% 000 100.000 100.000
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Table 11-2 Percentage of Funds Based on Need by
Institutional Type (Directors)

INSTITUTIONAL
RO¥S = TYPE:

% PUNDS ADMINISTERED
COLUMNS = ASSIGNED BY COMPUTED
PINANCIAL NEED

UNDER ROW

100% 90-99  80-89  70-79  60-69 60% SUMS
f=m---os |-----=- |--m===- f=----e- p-mommes | === |

voc. | 671 374 1 1) 3 8] 127

TECH. | 52.756] 29.134j 8.661| 0.787} 2.362f 6.2991100.000

| 20.872) 6.514f 5.446) 0.971} 4.839) 10.390f 9.527
I jo-m--- f=-=--=- . |-=-=m-- f--=mms |

2 YEARS| 76} 123§ 35 14§ 4l 104 262

& UNDER| 29.008f 46.947f 13.359] 5.3u4j 1.527; 3.817]100.000

NOT V.T| 23.676} 21.655| 17.327f 13.592} 6.452( 12.987| 19.655

fom=oe- o f===---= f=---os fmmmmo-- | =-=-== | ‘

4 YEAR | 59 180) 69| 361 22§ 15} 381

} 15.486| 7.2u4) 18,1104 9.449| 5.77uy 3.937}100.000

{ 18.380] 31.690| 34.158 34.951| 35.484| 19.481| 28.582
|==----= jm=mmmo- f=mmm-m J=------ f=mmmm oo f===-=- i

4 YEAR | 63} 199 81} 47 304 38| 458

AND | 13.755§ 43.u50} 17.6861 10.262; 6.550§ 8.2971100.000

BEYOND | 19.626] 35.035] 40,099 45.631f 48.387] 49.351) 34.359
f==---- |=---=-= j=--- s fomm---- fmmmmme I=-=-==- [

NUKSING| 13} 9y 1) i 14 | 24

| 54.167} 37.500) 4.167} i 4.167] 1100.000

| 4.0504 1.585] 0.495§ | 1.613} | 1.800
pro---s- fommmmoe fmmmm- s f=--m--- jmm === §---==-- i

GRAD/ | 43y 20} 5) 5§ 21 61 81

PROFES.| 53.086] 20.691} 6,173} 6.173} 2.469| 7.407100.000

ONLY | 13.396] 3.521) 2.475| 4.854) 3.226f 7.792] 6.077
—————————————— Rt Ietntel el ettt |

COLUNN 32 568 202 103 62 717 1233

SUMS 24.081 42.611 15.154  7.727  4.651 5.776 100.000

100.000 100.000 100.000 100.000 100.000 100.000 100.000

Table 11-3 Percentage of Funds Based on Need
by Institutional Size

& FUNDS ADMINISTEKED
COLUMNS = ASSIGNEO BY COMPUTED
PINANCLAL ¥EED

INSTITUTIONAL
ROWS = SIZE
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UNDER ROW

100% 6y-99  80-89  70-79  60-69 60% SUNS
jom-mno- j----o- f==---o- jm---- f=----- | =====-- |

UNDER | 185} 1774 56| Iy 17} 26 495

1000 | 37.374] 35.758) 11.313] 6.869] 3.434) 5,253}100.000

| 55.556f 30.308] 27.317] 32.075} 26.984} 32.911) 36.131
|---=on- f-m=-e- fmmmm=e f=mmm-es §-- - jmmmmns !

1000- | 91 194 6714 34 19} 19 424

3999 | 21.462f 45.7554 15.802] 8.019§ 4.481} 4.u81}100.000

| 27.327) 33.219} 32.683} 32,075 30.159} 24.051} 30.949
fommmmes j==--o- f=-m--e- f------- f-- - f=mm-ms |

4000- | 224 107} 421 19 14] 21y 225

9999 | 9.778) 47.556) 18.667| B.uuu|, 6.222f 9.333}100.000

| 6.607) 18.322| 20.488] 17.925) 22.222| 26.582] 16.423
jo------ [======- f=mm--o fm--me- p=m-me- I---=-=- |

10, 000-| 21} 73§ 21} 13} 10} 101 148

197999 | 14,189} 49.324] 14,189 8.784] 6.757| 6.7571100.000

{ 6.306} 12.500] 10.2uu4} 12.264] 15.873j 12.658] 10.803
|=---e- f-m----- pm--m- - f=m--m - I=------ f=------ |

20,0004 | 1} 334 19§ 61 3 3y 78

| 17.949] 42.308| 24.359| 7.692] 3.846] 3.B846100.000

| 4.204) 5.651] 9.268| 5.660] 4.762y 3.797| 5.693
|-==-=-- j------- {------- pm----=- e et I

COLUNN 333 584 205 106 63 79 1370

SUNS 24.307 42.628 14,964  7.737  4.599  5.766 100.000

100.000 100.000 100.000 100.000 100.000 100.000 100.000
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"How Many Times During the Past 12 Months Have You Written
or Called the Office of U. S. Senator or U. S. Representative

TABLE 1

PO
l.._l

Regarding a Financial Aid Problem or Issue?"

STightly over half of the respondents indicated that they had not
contacted the office of a member of the U. S. Congress regarding a
financial problem or issue during the last year. The most politically
active group (6.5% of the respondents) had contacted the office of a
member of Congress six or more times during the prior twelve-month
period.,

Table 12-1 Contacts With the Office of a Member
of Congress by Title

NO. TIMES CONTACTED
ROWS = TITLE COLUMNS = U.S. SENATOR/CONGK.
ON FIN. AID PROBLEN

ROW
NONE -2 3-5 6+ SUKS
=== |~--=--- jmmmm—-- {===-m--
DIREC- | 593 374 213 96 1276
TOK { 46.473] 29.310] 16.693| 7.5241100.000
I 67,2341 80.603| B2.558} 86.486] 74.402
fmmm--e- fom-om-- Jm-mmes jmm- !
ASS0C. /| 1104 221 15§ 5 152
ASSIS. | 72.368( 14.474§ 9.868| 3.289(100.000

3

DIRECT.] 12.4721 4.741) 5.8%4} 4.505{ 8.863
I =m--==- fmmmmm-- §ommm s f==mooe- I

PIN.AID| 95] 38} 17] 4 154

OFFPICER| 61.6881 24.675( 11.039} 2.597)100.000

COUN/ADY 10.771) B8.190f1 6.589] 3.604) 8.980

OTHER | 8u | 301 13 64 133

1 63.158] 22.556] 9.774! 4.5111100.000

) 9.524) b6.466] 5.039|] 5.405( 7.755
b S ity b f=m=---- [

coLuuu 882 464 258 11 1715

SuMs  51.429  27.055 15,044 '6.472 100.000

100.000 100,000 100.000 100,000 100.000
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"How Many Times During the Past 12 Months Have You Written
or Called a Federal Official (DHEW/USOE) in Washington
Regarding a Financial Aid Problem or Issue?"

Approximately 75 percent of the respondents stated that they had contacted
a Federal official in Washington regarding a financial aid matter in the
prior 12-month period. The 1argest category of respondents (32.3%) had
contacted a Federal official in Washington either 1 or 2 times within

the past year. '

Table 12-2 Contacts with a Federal Official
in Washington by Title

NO. TINES CONTACTED
COLUMNS = WASHINGTOM FPED.OFF.
ON FPIN. AID PROBLEN

ROWS = TITLE

ROW
NONE 1-2 -5 6-9 10+ SUAS
[======c|==~r===|mmmmmmm [mmmm e j-m——==
DIREC- | 300§ u21| 374 113) 1031 131
TOR | 22.883] 32.113] 28.528] 8.619] 7.857]100.000
| 66.225{ 73.473]| 80.258{ 77.931| 7. 296] 73.984
| ====-=s |=m-m==- |-==-==- f====-=- f---mms
A550C. /| 47y 51] 32 16] 12| 158
ASSIS. | 29.747( 32.278§ 20.2534 10.127] 7.595]100.000
DIRECT.| 10.375] 8.901] 6.8671 11.034] 8.889] 8.916
[=====m- fmmmmmes §--mm-m- == =mm s ) =m==mn- I
PIN.AID| 531 58] 381 8§ 8§ 165
OPPICER] 32.121] 35.152] 23.030] 4.848] 4.848{100.000
COUN/AD] 11.700] 10.122} B8.155] 5.517] 5. 926| 9.312
| ~mmmmam §=----=- f=mmmmnn R J=m=mm=n
OTHER | 531 43 22| 8¢ 12. 138
| 38.406] 31.159} 15.942] 5.797] 8.6964100.000
] 11.700] 7.504} 4.721] 5.517| 8.889} 7.788
[======n I=-mm-=- fmmmm--o {======= i=-=-=== [
COLUNN 453 573 466 145 135 1772
SUMS 25.%64 32.336 26.298 8.183  7.619 100.000
100.000 100.000 100.000 100.000 100.000 100.000
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TABLE 12-3  "How Many Times During the Past 12 Months Have You Contacted

a Federal Official in a USOE Regional Office Regarding a
Financial Aid Problem or Issue?" e 2

Over 83 percent of the respondents had contacted the regional Office of
Education at least once in the prior twelve-month period. Approximately
37 percent of the respondents reported six or more contacts with the
regional office within the prior year.

Table 12-3 Contacts with a USOE Regional
Office by Title

MO, TIMES CONTACTED
BOWS = TITLE COLUNMNS = HEGIONAL PED. OFF.
oN PIN. AID PROBLENM

ROW

NONE 1-2 3-5 6-9 10+ SuMs
y------ | =-===- §----=-- fom--oo- == ===o- t

DIREC- | 121§ 254) 439 264 | 278) 1356

TOR | 8.923) 18.732( 32.375] 19.469{ 20.501100.000

| 55.505] 72.159] 75.820) 78.571) 79.429} 73.896
f=-m=-=- j---=== f==m == j==--== 1=-=-=== i

AS50C. /| 22 334 45| 29 304 159

ASSIS. | 13.836( 20.755{ 28.302 18,239 18.868}100.000

DIRECT.| 10.092f 9.3754 7.772} B8.631} 8. 571| 8.665
|======= | ==—===- |-=----- fommmm= |-—-—-==
FLN.AID} 324 32§ 64 ] 24 ¢ 20| 176
OPPICER} 18.182( 18.182} 36,3641 13.636) 13, 636) 100.000
COUN/AD} 14.679F 9.091} 11,054} 7.143} 6.857f 9.591

|
191 18] 14y

|
OTHER | 43 334 31}
{ 29.861] 22,917} 21.528] 13.194} 12.500]100.000
] 19.7251 9.375) 354] 5.655) S5.143} 7.847
f===-=e- J-mm=s- -m---- |===--- fmm-mse !
COLUNMN 218 352 579 336 350 1835
SUHS 11.880 19.183 31,553 18.31) 19.074 100.000

100.000 100.000 100.000 100.000 100.000 100.000
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TABLE 12-4  "How Many Times During the Past 12 Months Have You_Contqcted
"7 . the NASFAA Office in Washington Regarding a Financial Aid
Problem or Issue?"

Approximately one-fourth of the respondents had written or called the
NASFAA office within the prior year.

Table 12-4 Contacts with the NASFAA
Office by Title

NO. TIMES CONTACTED
ROWS = TITLE COLUNNS = NASFAA CENT. OPFICE
ON FIN. AID PROBLEA

ROW
NONE 1-2 3-5 6¢ SUKS
f==mmmem | ===mme- |-==m-=- === !
DIREC- 928 198] 86 | 48y 1260
To8 [ 73.6511" 15,714 6.825] 3,810)100.000

| 71.994| 80.488) 83.495} 84.211] 74.336

f---=--- {=m=nee- |——====- I===---= ]
A550C. /| 116 22§ 74 5| 150
ASSTS. | 77.3331 14.667| 4.667) 3.333{100.000
DIRECT.| 8.,999] 8.943] 6.796| 8.772] 8.850

[ ===-=== fommmmes I==-=--- [===mmns I
FIN.AID] 134 16] 3 1" 154
OFFPICER| 87,013] 10.390] 1.948] 0.6494100.000
COUN/AD| 10.396] 6.504] 2,913y 1.754] 9.086

[===mm=s | === [ === §=-===- [
OTHER | 1114 10} 74 3] 131
| 84.733} 6341 5,344 2.,290)100.000
| 8,611 4.065f 6.796] 5.263) 7.729
------- R U Rty LS
COLUMN 1289 246 103 57 1695
Sins 76,047 14.513 6.077 3.363 100.000

100.000 100.000 100.000 100.000 100.000
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TABLE 12-5  "How Many Times During the Past 12 Months Have You Contacted
a State Senator/State Representative Regarding a Financial
Aid Problem or Issue?"

Slightly over 60 percent of the respondents had not contacted a State
Senator or Representative regarding a financial aid matter within the
past year. Only 16.7 percent of the respondents had contacted a member
of the State Legislature with a financial aid problem or issue three or
more times within the previous twelve-month period.

Table 12-5 Contacts with a Member of a
State Legislature by Title

NO. TIMES CONTACTED
ROWS = TITLE COLUMNS = STATE SEN./CONGH.
ON FIN. ATD PROBLEM

BOW
NONE 1-2 3-5 6+ SUAS

[===-=== | -==-e- (--=-=-- [======= I
DIREC- | 710] 301] 151 81} 1243
TOR | 57.120f 24.216] 12.148| 6.516}100.000

| 69.608) 79.420] 78.646| 91.011] 713.988

J==mm=es |======= f==-=-=- |======= |
ASSOC./| 110] 254 13 4) 152

ASSIS. | 72.368| 16.447| 8.553| 2.632{100.000
DIRECT.} 10.784| 6.596] 6.771| U.494} 9.048
[======= [ ======= [ ======= fmm=mmen [
PIN.ALID| 104 | 351 14 | 153
OPPICER| 67.974} 22.876} 9.150] 1100.000
COUN/AD] 10.196| 9.235] 7.292] I 9.107
[--=-== fmmmmes | == e j===mm=- |
OTHER | 96 | 181 144 4| 132

| 72.7274 13.636] 10.606| 3.030[100.060
| 9.472] 4.749] 7.2924 U4.494} 7.857

| I
CoLuln 1020 379 192 89 1680

suus 60.714 22.560 11.429 5.298 100.000
100.000 100.000 100.000 100.000 100.000
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TABLE 12-6  "How Many Times During the Past 12 Months Have You Contacted
a State Agency Official Regarding a Financial Ajd Problem or
Issue?” __

Over 80 percent of the respondents had contacted a State agency official
on a financiai aid matter within the prior twelve-month period. The
most prevalent response was in the "10 and over" category with one-third
of the respondents falling into this group.

Table 12-6 Contacts with a State Agency
. Official by Title

NO. TIAES COMNTACTED
ROWS = TITLE COLUMMS = ST. AGBNCY OPPICIAL
ON KIN. AID PROBLEN

BOW
NONE 1-2 3-5 6-9 10+ L
J=mmmns i e f-==---- == -mm=- 1
PIREC- | 234§ 174 256 | 181] 465} 1310
TOR t 17.863) 13.282] 19.542) 13.817| 35.496{100.000

| 65.915] 71.901) 75.5161 73.577| 77.500] 73.513
fmmmmen- | | A
AS50C. /| 321 201 26 201 591 157
ASSIS. | 20.382% 12.739] 16.561} 12.739| 37.580]100.000
DIRECT.) 9.014] 8.264) 7.670| 8.1301 9.833] 8.810
------- |=======]
29) 41y 171

| |
FIN.AID| 49} 30| 22 .
b 16.9591 23.977§100.000
1
{

2

OFPFICER| 28.655| 17.584| 12.865

COUN/AD| 13.803) 12.397) 6.490
§=====-- 1------= §-~=-==- |

OTHER | 404 181 35} 161 359 144
1 27.778) 12.5001 24.306} 11.111)] 24.306|100.000
| 11.268f1 7.438) 10.3241 6.504) 5.833] 8.081

11.789] 6.833] 9.596

| i
COLUMN 355 242 339 246 600 1782
SUMS 19.921  13.580 19.024 13.805 33.670 100.000
100.000 100.000 100.000 100.000 100.000 100.000
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TABLES 13-1 Through 13-5 "If you Were Able to Attend Only one Major
Conference per Year, Which one Would you Prefer?"

If respondents were constrained to only attending one major conference per
year, approximately equal numbers of them would attend either their Regional
Student Financial Aid Conference (39.0%) or their State Financial Aid
Conference (42.3%). 12.4 percent of the respondents stated that they

would attend the NASFAA Annual Conference, with Associate/Assistant Directors
being the most 1ikely to choose the NASFAA Annual Conference (Table 13-1).

Directors' responses to the above question vary by years of experience
(significant at the .05 level). For example, 8.6 percent of the Directors
with one year or less of experience expressed a preference for the NASFAA
Annual Conference as opposed to 19.6 percent of those with 16 or more years
of experience (Table 13-2).

Directors from public institutions were almost twice as likely (significant
at the .01 level) to express a preference for attending the NASFAA National
Conference as were Directors from independent institutions (Table 13-3).
Since institutional control is closely related to size, it is not surprising
to find substantial differences (significant at the .01 level) in the
percentage of respondents expressing a preference for the NASFAA Annual
Conference based upon institutional size. For example, less than 7 percent
of the Directors in the under 1,000 category expressed a preference for the
NASFAA Conference, while over 17 percent of the Directors from institutions
in the two categories over 10,000 students expressed a preference for the
NASFAA Conference (Table 13-4).

As shown in Table 13-5, Directors from universities and graduate/professional
schools were the most likely to express a preference for the NASFAA Annual
Conference.

Table 13-1 Which Conference Preferred by Title

RINS = TITLF COLUMNS = WHICH HMAJOR
CONPERENZF DPREFER?
NASTAA
NAT. REGION. ROW
FONFRER, CONFER. STATE NTUER suns
[======= | ==-=--- Jmmmmmm I==~--- |
pIurC- | 1521 540) A07) 151 1376
TOn 1 11.987] 39,264 8y,.259) 5$.4511100.000
| 6G.871 74,3801 77.382% 61.655F 73.978
[ ======- {=~===-- [======- |===~-=-- |
ASS0C. /) 15 Tuy 51 51 165
ASSIS. | 21.212] 44.8uRp 30.9091 3.030/100.000
DINFCT. 1 15.152] 10,193 A HAQ| 4.3101 8.871
[===m=-- | mmmmmm f==~---- fmmmm-- )
PIN.AID| 21 66 771 101 182
NFITCFR] 14,9351 36.268] 3. 4D7] 5.495(100.000
COUNZANL 1V.A%) 9,091 10.0)8) 8.621) 9.785
fm-mmne- | -==--=-= fmme e fmmmsmoe !
oTHFR | 171 bny uAa| 261 137

| r2.4cap 31.5774 35.036( 18.9781100.000C
17,3971 6,336 6.07°9 22,414} 7,366

ORI 2N 126 787 116 1841

SUNS 12.419  39.032 42.M12 6.237 100.000
100.000 100.000 109.000 100.000 100,000
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Years Worked (Directors)

0. YEARS WORKED IN

REGION.
CONFER.

45.1u43)
14,6571

39.827}
17.069]
——————— 1
98
35.766]
18.182)

29.8701
——————— [
8A1
43.878}
15.9551
------- |
23
45.0981
4.2671

39.200

STATE

40.571)
11.6581
------- !
1034
u4,589)
16,913}
------- !
1381
50.365|
22.6A01
——————— [
202]
45.089)
13,1691
——————— |
831
42,3471
13,6291
------- I
121
23.529)

1.970¢°

ug.291

COLUMNS = WHIC

CONF

OTHER

10)
5.7141100
13.333) 12
——————— !
1)
4,7621100
14,6671 16
------- |
12)
4.380{100
16.000} 19
29
6.4731100
38.6671 32

7
3.571]100
9.333r 1u

6}
11.7651100
8.0001 3

75
5.4855 100

Table 13-2 Which Conference Preferred by

H MAJOR
ERENCE PREFER?

ROW
SUNS

175
.000
.727

23
.000
-800

274
-000
.927

yug
.000
.582

196
.000
.255

51
.000
.709

1375
.000

100.000 100.000 100.000 100.000 100.000

#0NS = N
PINANCIAL AID
RASFAA
NAT.
CONFEH.
1 TFAR | 15§
EXPER. | B8.571}
OR LESS) 9.B8A8)
——————— !
2-3 i 25)
YEARS | 10.823)
" EXPER. | 16.447)
|====-- !
4-5 | 26}
YEARS | 9.483}
| 17.105)
p------ |
6~10 ) 56 |
YEARS | 12.500}
| 36.8u2)
hommmem i
11-15 20}
YEARS | 10.20u}
| 13.158)
§=mmmmes [
16+ | 10}
YEARS | 19.608)
I 6.579)
coLumn 152
sums 11.055
Table 13-3

Which Conference Preferred

by Institutional Control
(Directors)

INSTITUTIONAL
ROWS = CLASSIPCATION:

!
PUDLIC |
|
|

!
[NDEP. )
(eRI- )
VATE) |

PROPRI-|
ETARY |
I

COLUNMN
SUMS

NASFAA
NAT.
CONFER.

8.192]
18.411)
12
9.102
7.907)

151
11.022
100. 000

H mAIOR
ERENCE PREFER?

COLUMNS = WHIC
CONF

REGION. ROW
CONFER. STATE  OTHER Sums

------- Rl Bt RSOy
198} 233 21| 513
37.108) u3.715f  3.940{100.000
36.6A71 3R.512| 28.378] 38.905

——————— I ol el
280 326 | 4y 708
39.5484 46.045] 6.2151100.000
51.852] 53.8847 59.459] 51.679

——————— R EEEEELEY|
62| u6| 9 129
48.062] 35.6591 6.9771100.000
11.481]  7.603) 12.162] 9.416
540 605 74 1370
39.416 44,161  5.401 100.000
100.000 100,000 100.000 100,000
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Table 13-4 Which Conference Preferred by
Institutional Size (Directors)

INSTITUTIONAL
RO¥WS = SIZE COLUBNS = WHICH BAJOR
CONFERENCE PREFER?
NASFAA
NAT. REGION. RNW
CONFER. CONPER. STATE  OTHER SURS
f==---== [ ======= o It
UNDER Juy 201 201 19] 495
1000 | 6.869) 40.606) 48.687) 3.838]100.000
1 22.977] 37.222( 29.638} 25.313) 36.105
jommm--- [l EETE STy PR R |
1000- | 421 157} 158§ 27) 428
3999 |  9.906| 37.0281 86.693| 6.368)100.000
| 28.378| 29.074] 32.5F6{ 16.000| 30.926
[ ===~=== | ==mmmem R ol R I
4000- | ) 93) 86| 161 226
9999 ) 13.717| 47.350) 38.053| 7.080{100.000
| 20.946)| 17.2221 1u.1854 21.333) 16.484
| -====-n poomooe- f-mm---- [==---=-- !
10,000-1 271 561 58 5) 146
19,999 | 18.493| 38.356| 39.726) 3.425{100.000
] 18.283] 10.370| 9.539) 6.667] 10.6u9
[======- | ======- f===mme- f=---- I
20,0000 | 14 13) 251 81 80
| 17.500] 41.250) 31.250] 10.000]100.000
| 9.459) 6.111] u.112) 10.667] 5.835
|=m=m==s f=-=-=-- R I
COLUNN 148 540 608 75 1371
SURS 10.795 39.387 u4u4.347 5,470 100.000
100.000 100.000 100.000 100.000 100.000

Table 13-5 Which Conference Preferred by
Institutional Type (Directors)

INSTITUTIONAL

ROWS = TYPE

CoL

UANS = WHICH BAJOR
CONFERENCE PREFER?

NASPAA
NAT. REGION. ROW
CONFER. CONFER., STATE OTHER SUNS
| =====-- | ===m—-- |=====-= [ bt |
voc. | [ih} 55] 571 81 128
TECH. [ 6.250) 42.969¢f wu.531) 6.250}1100.000
| 5.5561 10.476} 9.596| 11,1111 9,588
J-===--- | === fomm - | == |
2 YEARS) 26| 110} 1221 51 263
£ UMDER} 9.AB6) u1.825| u6.388| 1.901)100.000
NOT V.T| 18.056) 20.952} 20.539} A.9%4u} 19.700
| ======- fm==m—— | Rttt | ===-- =1
W YEAR | 27 168 1884 19} 3n2
7.0681 38.743| 49.215{ 4.974)100.000
! 18,7501 28.130}| 31.653| 26.389| 28.614
------- ittt EE bbbl Elaiateinte bl
4 YEAR | 72) 174) 183 2B} 857
AND 1 15,7551 38.07u) u0.0u4} 6.1277100.000
BDEYOND | 50.000) 33.143| 30.8081 18.8891 3Ju.232
|======- {=-==-=-- |======- {-=-=---- !
NURSING] I 12] 12y 11 25
| { 48,000) 48,0001 4.000(100.000
| | 2.286) 2.020} 1.389) 1.87]
j--m---- f===-=-- f—=—m=—- |=====-- )
GRAD/ | 1 26) 32) 1 80
PROFES.) 13,7504 132.5009 u40.000| 13.7501100.000
ONLY { 7.639 4.%52) 5.3B71 15.278] 5.993
____________________________ '
COLUNN 1uy 525 59y 72 1335
SUNS 10.787 19.326 u4u.u9u 5.393 100.000
100.600 100.000 100.000 100.000 100.000
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TABLES 13-6 Through 13-3  "Does Your Institution Pay Your Expenses
for Attendance at Financial Aid Meetings
Within Your State?"

Over 95 percent of the respondents reported that their institutions were
willing to pay expenses associated with attending an instate financial
aid meeting (Tabie 13-6).

Directors' responses to the above question show no significant variance

by institutional control or institutional size. The most sizable

variance in responses (significant at the .01 level) is based on "kinds

of students served" and whether or not the respondent's office is the
central financial aid office. Directors employed in offices serving

only graduate/professional students were the least 1ikely to have their
expenses covered for attendance at instate meetings (however, 81.1 percent
do have their expenses covered). Directors employed in non-central
financial aid offices were less likely to have their expenses covered

than those employed in the central financial aid offices (79.4% vs. 97.4%).

There were significant differences (at the .01 level) in whether an
institution would provide paid release time based on the percentage of
annual employment time spent in financial aid. As employment time
decreased, so too did institutional willingness to cover expenses
associated with instate meetings. However, among Directors employed
less than one-half time in the financial aid office, institutions were
still willing to cover expenses for 88.4 percent of the respondents
(Table 13-9).

Table 13-6 Expenses Paid for Instate
Meetings by Title

INSTITUTLON PAY FOP
ROWS = TITLE COLUMNS = AID MEBETING INSTATE:
PAY RXPENSES?

"OW

YES NO SUMS
[=-=-==- |=====-- |
DIARC- . 1351) 49| 1400
TOR 1 9A.502¢ 3.500{100.000
{ 74.517] 55.056] 71.607
|===m--- |===---= |
ASSOC. /) 162 51 167
AUsIi. | 97.0Ch}  2.994]100.000
DIRFCT.] B.935] S5.618] 8.780
| ===--=- | ====r== [
PINLALDY 175 13 180

OFFICFR| 93.085) 6.9151110.000
COUN/ZADY .65 10.607) 9.804
I=------ P==----- [

OTHFR | 125 22) 147

{ B5.C30| 14.966]100.000

| 6.89%] 20.7191 7.729
{======- | ===m--- I

coLuMy 1813 a9 1902

SUNS 95.321  4.679 100.000

100.000 100.000 100.000
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Table 13-7 Expenses Paid for Instate Meetings
by Kinds of Students Served (Directors)

KINDS 0P STUDENTS INSTITUTION PAY POR
ROWS = SERVED COLUMNS = AID MEETING INSTATE:
PAY EXPENSES?

ROW
YES NO 5UNS
l=----z- [=m==m=- |
GR/PROF| | 771 184 95
ONLY | 81.053| 18.94871100.000
| 5.725( 36.7351 6.815
f=---ooo §=mmmms- [
INDERGR| 764 18] 782
STuD. y 97.6981 2.3021100.000
ONLY | 56.803} 36.735) 56.098
| ===-=e- | -----=- [
NNDGRE | 504y 134 517

GR/PROF] 97.485f 2.515]100.000
| 17.472) 26.531f 37.0848

! |
COLUMN 1345 u9 1394
5U8S 96.485 3.515 100.000
100.000 100.000 100.000

Table 13-8 Expenses Paid for Instate Meetings by
Central Financial Aid Office (Directors)

INSTITUTION PAY FOR
RUMS = CENTRAL PINANCIAL COLUNNS = AID MERTING INSTATE:
ATD OFFICFE? PAY EXPENSES?

ROW
1Fs ¥O Sums

|===== == [=-===== [
YES | -1297) 351 1332

| 97.3721 2.6208)100.000

| 96.28a] 72.917] 95.u84
|m==mm ] I

NO ) 501 13) 61

1 79.365] 20.6351100.000

| 1.712] 27.083] 4.516

| 1
o coL IRL N ug 1395
SUMS  96.559 J.u41 100.000
100.000 100.000 100.000

Table 13-9 Expenses Paid for Instate Meetings by Percentage
of Employment Time (Directors)

INSTITUTION PAY TOR
POds = % TIMF GPENT O COLUMNS = AID MEETLING INSTATE:
FINANCIAL AID PAY EXPENSES?

ROW
YFS N S0 NS
|=====-= | ======= |
100% | 776 18] 794
| 17.733] 2.2671100.000
| 57.u19] 36.715] 56.714
|=-===== [=====-o |

75-99%] 2781 H 286

. | 97.203) 2.7971100.000

| 20.5771 16.327] 20.429
L R LR |

50-747) thu 3] 187

| 97.959] 2.0u1]100.000

| 10.659] 6.122] 10.500

1 |
LESS 16%) 20] 17
THAN | ®A.419} 11.5611100.000
WALP | 11.325] 40.816] 12.357
------- [--=m==-
COLUMN 1351 u9 1400
SUMNS 0.500 3.500 100.000
100.000 100,000 100.000

O
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TABLE 13-1 "Does Your Institution Provide Paid Release Time for
~ Attendance at Financial Aid Meetings Within Your State?"

As shown in Table 13-10, responses to whether an institution will provide
paid release time for attendance at an instate meeting closely approximate
responses to the previous question (will your institution pay your expenses
for attendance at instate financial aid meetings).

Table 13-10 Paid Release Time for Instate
Meetings by Title

INSTITUTION pAY FOR
ROWS = TITLF COLUMHS = AID MEBTING INSTATE:
RELEASED TIME?

ROW
YFS NO suns
[==m=mn- [===mmm I
DIRFC- | 1349 S11 1400
TOR ! 96.357] 3.643|10n,000
t 74.202) A0.718} 73.607
fommmmee |==m=m=- =1
Ass0C., | 161) 61 167
ASSLIS. | 9A.407) 3,593)100.000
DIRECT.| 8.8561 7.183] 8.780
| ==mm==- P-mmmmes |
PIN.ATO] 1761 12) 188

OFFICER| 93.617| 6.3831100.000
COUN/AD)  9.6B1) 14,2863 9,884

{

NTHER | 1321 15) 17
| A3.796] 10.204)100.000
1 7.2611 17.857) 7.729

' 1

COLUNN 1818 8y 1902

SIAS 95,584 4.416 100.000
100.000 100.000 100.000
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TJABLES 13-11 Through 13-1 "Does Your Institution pay Your Expenses
: for Attendance at Qut-of-State Financial

Aid Meetings?"

Approximately 83 percent of the respondents reported that their institution
would pay their expenses for out-of-state financial aid meetings (Table 13-11).

Similar relationships (significant at the .0] level) were discovered in
responses to this question as in the responses to the question relating to
instate meetings. There was a discernible tendency for institutions to be
more parsimonious with covering the expenses of Directors employed in
offices serving graduate/professional students (Table 13-12), and with
Directors employed ir non-central financial aid offices (Table 13-13).

In addition, percentiage of employment time soent in the financial aid
office also had the previously observed effect (Table 13-14).

There were no significant differences in Directors' responses based upon
institutional size. It is interesting to note, however, that institutions
with enrollments of 20,000 or more were perceived by Directors as being
slightly less 1ikely to cover out-of-state meeting expenses than institutions
with enrollments of under 1,000 (Table 13-15).

Table 13-11 Expenses Paid for Out-of-State
Meetings by Title

INSTITUTION PAY FON
ROWS = TITLF COLUMNS = ATID MEET.- OUTSTATE
PAY FXPFNSFS?

ROW
YFs NG SUNS
------- Pommmmmmy
PIPTC- | 1186) 214 1400
ToR { 0.7 15.286]100.000
| 75,1111 £6.254] 73.607
|===---- [==m=m-- !
AGEOr, 2y 3] 24 167
AASES. | R5.620] 14.371]190. 000
DIOFCT,f J.0SA1  7.410) A.780
| ====e- | ==nmm-- |
FIN.AIP 7] 41y 188

UFFTCHER)] 78,1911 21,809)100.000
CONN/ADI  3.317) 12.6911 9.884
R R
OTHER | i uy 147
1 10,0681 29,9121 100,000
I 65230 16221 7,729

| !
curn4y 1579 323 1902
s5Uns 831.018 16.982 100.000
100 ap0 100,000 100,000
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Table 13-12 Expenses Paid for Out-of-State Meetings
by Kinds of Students Served (Directors)

KINDS OF STUDENTS INSTITUTTON PAY FOR
Rows = SERVFED COLUNMNG = AID MEET. QUTSTATE
PAY EXPENSES?

ROW
YES NO suss

| === |-————-= |
GR/IROF| o6 | 294 95
aNLY | &9.870( 30.5261100.000
1 S.0H81 13.6195] 6.815

| =====-= | ====--- ]
URDERGR] GLEA 119 782
STUD. | B#.7B31 15.2174100.000
ONLY | SA.139] 55.869] 56.098

jommmm-- | ======- |
INDGRA | us52| 651 517

GR/PRO®| HT,027| 12.5731100.000
| 384.273| 30.5161 37.0R8

COLUMN 11 213 1394

S1MS B0.720 15.280 100.000
100.,00C 100.000 100.000

Table 13-13 Expenses Paid for Out-of-State Meetings by
Central Financial Aid Office (Directors)

INSTITUTION PAY FOR

ROWS = CENTPAL FINANCIAL COLUMNS = AID MEET. QUTSTATE
AID OPFICE? PAY EXDPENSES?
ROW
YES NO SOMS
f=-m-=-- |
YES 11317) 195) 1132

|

! 89.360Q 14.6401100.000

] 96.193] 31.549] 85.484
| |

NO | 45 189 63

{ 71.429] 28.5711100.000

| 3.807] B, 051} 4.516

!
colL 11R2 213 13195
SUMS  B4.731 15.269 100.000
100.000 100.000 100.0900
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Table 13-14 Expenses Paid for Out-of-State Meetings
by Percentage of Employment Time in
Financial Aid (Directors)

INSTITUTION PAY FOR
ROWS = % TIME SPENT ON COLUNNS = AID MEET. OUTSTATE
PINANCIAL AID PAY EXPENSES?

ROW
YES RO suns
| --=m-e- |=-mmoes [
100% | 691) 103) 794

I 87.028]1 12.9721100.000
| 5R.263] u8.131} S6.71u

e B

75-99%| 2uu u2) 286

85.115]

14.6851100.000

I 20.5731 19.626]| 20,429
1-----== e
50-7u%| 124 23 147
| 84.350] 15.6461100.000
I 10.455] 10.74Aj 10.500
I ===--— | ======~ I
LESS | 127) 46 173
THAN | 73.410] 26.590]100.000
HALF | 10.70R| 21,495] 12.357

!
COLONN 1186
SUNS 8u.714

!
214 1400
15.286 100.000

100.000 100.000 100.000

Table 13-15 Expenses Paid for Out-of-State Meetings
by Institutional Size (Directors)

INSTITUTIONAL

INSTITUTION PAY FOR

ROWNS = SIIE

COLUMNS = AID MEET. OUTSTATE
PAY EXPENSES?

ROW
YES NO SUMS
| -~=-=-= J=mmmm s
UNDER | . 415} 92 507
1000 | 81.8541 18.106]100.000
| 35.1991 42,991} 36.396
f-~=-=-- | -=-==-- I
1000- f 366 | 6u| 430
31999 | BS.116] 14,.884)100.000
| 31.0u3] 29.907] 30.869
[ -=--—-- [=~=---= !
4000- | 1191 27 225
9999 | BR.O53| 11.9479100.000
1 16,773 12.617] 16.224
{-=-=---- e f
10,000~ 113 16] 149
19,999 | 89.262] 10.738]1100.000
| 11.281]1  7.477] 10.696
[-=----- [ =-----= |
20,0004 661 15] at
| P1.u81] 18,519]100.000
| 5.598f 7.009] 5.815
——————— [==m==m=
coLuaN 11719 214 1393
SUNS BU.6)7 15,363 100.000
100.000 100.000 100.000
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TABLE 13-16  "Does Your Institution Provide Paid Release Time for
Attendance at Financial Aid Meetings Outside of Your State?"

As shown in Table 13-16, institutions were slightly more 1ikely to provide
paid release time to attend out-of-state meetings (85.8%) than they were
to cover expenses for such meetings (see Table 13-11). In general,
similar differences to those already noted are apparent by "kinds .of
students served," whether or not the respondent is from the "central"
financial aid office, and by percentage of employment time spent in
financial aid.

Table 13-16 Paid Release Time for OQut-of-State
Meetings by Title

ITHSTITUTION PAY FOR
R4S - TITL? TAOLNMUY = ATD MERTING OUISTATY
WELFASKD TINE?

[41.1
YFS ) Sius

------- | =====-~]
pITFC- | 1210 182] 140D
TOP I 27.000] 13.000]100.000
| IMLRTH) RTL1S9] 71,607

: f=-=m--- [ ====-=- I
ASS0C. /| 7 20} 167
ASSTS. | WRLOZT| 11,976 100,000
DIPFCT.|  9.013)  7.3R0} 9,780

| === mm———-- I
FIN.AIDY 1931 351 14
OFETCPR] A1, 3R] 18.6171190,000
COUN/AD|] 9. 181{ 12,915 9.RRY
|

OTHRR | 113 34 147

b 76,8711 21.129[100.000

| h.928] 12.546] 7.729
------- [-=-----1

COLUMN 181 271 1902

IET] 85.752  14.248 170,000

100,100 100,000 100.000
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TABLES 13-17 Through 13-19  "Does Your Institution pay Your Expenses
for Attendance at Workshops?"

Almost 93 percent of the respondents stated that their institution would
pay their expenses for attendance at a financial aid workshop (Table 13-17).

As in a number of the previous questions, Directors were less Tikely
(significant at the .01 level) to have their expenses covered if they
worked in an office which only served graduate/professional students
(Table 13-18), or in a non-central financial aid office (Table 13-19).

There were few differences to responses to the above question among
Directors based upon institutional type and control.

Table 13-17 Expenses Paid for Workshops by Title

5 THNSTITUTLON PAY FOP
AO¥S = TITLF COLINNS = WOPKSHOPS:
PAY EXPENSES?

ROW
YFS NO SUMS
[======- [======= |
DIRFC- | 130w 921 1400
ToR 1 93,4270 6.571(100.000
| 70.192] 66.187] 73.607
{mm=mmen [====~=- !
A5S0C, /) 151 T 167
ASSTS. | 91.617]  8.383]100.000
DIFPECT.) 8.678) 10.072} B.IRN
| =m=mea- | =mmmmee (
FI4,ATR| 1751 13] 188

OFFTCER{ 93.084% 6.915{100.000
COUMNZAR]  9.826] 9.3%3) 9.8pu
|===-=- | ===~=-- |
OTHER | 127) 20] 147
I A6.3951 13.605)100.000
| 7.204) 4.388) 7.729

|
COLNuN 1763 139 1902
suns 92.692 7.308 100.000
100.000 100.000 100.000
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Table 13-18 Expenses Paid for Workshops by
Students Served (Directors)

Kinds of

XTNDS OF STUDENTS INSTITUTLON DAY FOR
ROWS = SFRYED COLUNYS
PAY EXPFNSES?
ROW
YRS o SUMS
R f=mmmmes |
ar/pROF| T4 179 95
ONLY | A2.105] 17.R95]100.0C0
| 5.98G| 18.6B1] 6.815
Rl Rt [
UNDERGH | 7361 6| 782
STHD. | 94.118] 5.08821100.000
ONLY | "6.485) 50.549| 56.098
f=mmm-- |====--- |
UHDGRE | 48} 28| 517
AR/PAOF] 9U.SHAL  5.416]100.000
| 17.529] 10.769| 37.098
------- I=-==-==1
COLUNN 1303 91 1394
sins a1,472  6.528 100.000

100.000 100.000 100.000

Table 13-19 Expenses Paid for Workshops by Central
Financial Aid Office (Directors)

INSTITUTION PAY FOP
ROWS = CENTRAL FINANCIAL COLIMKS = WORKSHODPS:
AID NPFICE? PAY EXPENSES?

ROW
YES NO SUMS
J---=--- |--==-=- ]
YES | 1255] 771 1332
| 94.219] 5.781]100.000
] 96.169] R5.556] 95.u84
m-m——-- jm-———m- |
HO | 50) 134 63
{ 79.365] 20.635]100.000
I 3.B31) 16.444]  4.516
f----=-- fo--mm-- !
cnlL 1105 90 1195
SUMS 93.5U8  6.452 100.000
100,000 100.000 100.000
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"Does Your Institution Provide Pajd Release Time for
Attendance at Workshops?"

TABLE 13-2

Almost 95 percent of the respondents stated that their institution would
provide them with paid release time for attendance at a financial aid
workshop (Table 13-20).

There were no significant differences in responses to the above question
among Directors of Financial Aid based upon institutional type, control,
size, or whether the respondent worked in the central or a non-central
aid office. As in a number of previous questions, however, respondents
employed in offices serving graduate/professional students were less
likely to receive paid release time than were other respondents.

Table 13-20 Paid Release Time for
Workshops by Title

IPSTITUTION DAY FOU

Hade - TIrTLE TOLUNNS = WOPKSHADPG
RELEASEN TINR?Z
ooy
YES NO cipg
=== - I
DYHIC- | 1133 671 199D
Too | 95.216] 4.7861100_nnn

{73932 RT.6TT] T1.A0T
[===mene [====-=- [

O
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ASINeL /) 157] 101 167

NS5 1 HG.012] S,080] 100, 0N

NIRFCT, | 708y 10,101 9,780
[ ==---os |==-nmo- |

FIN.ATN 177 11 188

OFFICER| i, 169  5.851({100.000

COUNZAN] Q. 817 11,111 9.884
[ -===- [===-=-- |

atiEr | 130 1) 7

| "2.917]  7.u94]100.000

[ IR I RO B R F R 2 7Y
______________ I

ey 10} 19 1902

Sn9s 0, 79%  5.205 100.000

100,000 100.
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TABLES 13-21 Through 13-25 'Does Your Institution pay Your Expenses
for Course Work Related to Your Job?"

Less than 40 percent of the respondents stated that their institutions
would pay for job-related courses (Table 13-21).

In contrast with previous questions, Directors employed in offices

serving graduate/professional students and in non-central financial

aid offices indicated a greater institutional willingness to pay for
Job-related courses than did other respondents (see Tables 13-22 and 13-23).

As shown in Table 13-24, 61.9 percent of the Directors at proprietary
institutions indicated that their institutions would pay for course
expenses, while respondents from both public and independent institutions
reported less institutional willingness to pay for courses (significant
at the .01 level).

Table 13-25 indicates the differences in willingness to pay for job-
related courses based upon institutional type.

Table 13-21 Expenses Paid for Course
Work by Title

INSTITUTLON PAY FOP
RO4S = PITLF CALUMNS = JOR-RELATFD COURSF:
PAY EXPENSES?

ROW
YFS NO Suns
------- | =======]
NIRFC- | 559 8y 1 1400
TOR | 39.929) A0.C711100.000
| 74.434) 73.067| 73.607
fommm - [=m=-=-- !
AS50C. /| 66} 101] 167
ASSIS. | 39.52%] 60.4791100.000
DIRFCT. | A, TRA} R.T7751 8.780
I==-==oo | ==mo=ns [
FINLAIN] 76| 112} 188

OFFICER] 40.4261 59.574]100.000
COUN/AD| 10.120(  9.731] 9.884
I====-- f====--- [

OTHER | 501 971 147
| 34.014} 65.986}400.000
| 6.6581 R.U2T[ 7.729

COLUxN 751 1151 1902

SUNS 19.485 A0.515 100.000
100.900 100.000 100.000
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Table 13-22 Expenses Paid for Cour

se Work by

Kinds of Students Served (Directors)

KINDS OF STUDERTS

ROWNS = SERVED

co

ROW
YES ND SUNS

fmmmm——- f====-=-
GR/PROF| | a1y Suj 95
ONLY | 43.1581 56.8421100.000
t 7.401} 6.429} 6.815

f===---- jm==m= |
UNDERGR] 3051 4771 782
STHD. | 39.003§ 60.997§100.000
NNLY | 55.054| 56.786] 56.098

| Eattadettaded | === [

UNDGRE | 208 309} 517
GR/PROF] 40.232¢ 59.7681100.000
] 37.5451 36.786| 37.088

| ====-== j==m===- 1
COLUMN 554 840 1394
SuNs 39.742 60.258 100.000
100.000 100.000 100.000

INSTITUTION PAY FOR
LOUMNS = JOB~RELATED COURSE:
PAY EXPEXSES?

Table 13-23

Expenses Paid for Course Work by Central
Financial Aid (Directors)

THSTITUTINN PAY FOR
ROWS = CFNTIAL FTINANCIAL COLUMES = JOR-RELATED COURGE:
Alh NFFICE? 'AY FYPENSES?

ROW

{Fs O suns
[====r=c]=mmmmm]

YES | 5741 8og| 1132

| 319.319) H0.6611100.000
| 90,205 96,100 99.484
1-==-==- == =--s [

NO 12 1) 63
1 70.796] $9.2C6]100.000
| R.7951  3.695]  8.516
| ====-== jommm==- ]

cul. 556 839 1195

syes  19.H5%7 H60.143 100.000
100.000 100.000 100.000
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Table 13-24 Expenses Paid for Course Work by
Institutional Control (Directors)

INSTITUTTONAL INSTITUTION PAY FOR
ROWS = CLASSIFCATION COLUMNS = JOB-RELATED COURSE:
PAY FXPENSFRS?

ROW
YES KXo suns
| =m==-—- [======= |
PUBLLIC | . 182] 3547 536
I 33.955| 66.045(100.000
1 732,793y 42,193 38,451
|====—== |======- |
- INDEP. | 290 43n) 124
(PRI- | 40.055] 59.945)100.000
VATF) | 52.252) 51.728] 51.937
| === J=mmm e |
PROPRI-| 83) 519 14
ETARY | 67.960| 38.060)100.000
1 14.955] 6.079] 9.613
[======= [=====o= |
COLUNN 555 839 1394
SUNS 39.813  £0.187 100.000

100.000 100.000 100.000

Table 13-25 Expenses Paid for Course Work by
Institutional Type (Directors)

INSTITUTLONAL INSTETUTION pAY FOR
ROWS = TYPE COLUMNS = JOB-RELATED COURSE:
PAY EXDENSFS?

ROW
1F§ NO SuMs
[==mmmn === [
voc. | . 11) 60| 131
TECH. | 54.199] 45.8021160.000
13,2661 7.317) 9,661
| ==mme- [=====-- i
2 YEARS| 85| 181 266
& UNDER| 31.955] 68.045]100.000
NOT V.T| 15.858] 22.073] 19.617
§==-==-= f=mmmnns |
4 YEAR | 148 236) 184
| 38.542) 61.458(100.000
1 27.612 28B.780] 28.319
fmmmmoee j----o-- |
4 YEAR | 174 289 463
AND 37.581] 62.419) 100,000
BEYOND | 32.463] 35.2484) 34.145
——————— | =-==m-=
NURSING| 18] 71 25
i 72.000{ 28.000]100.000
1 3.358)  0.854] 1.8uH
[ =mmmeee I======-= i
GPAD/ | 40| u7y 87
PROFES.{ 45.977{ 54, 023]100.000
ONLY | 7.8631 5.732] 6.414
f=mmmme | mmmmmm s
COLUN 516 820 1356
SuNS 39.528  60.472 100.000
100.000 100,000 100.000
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TABLE 13-26  "Does Your Institution Provide Paid Release Time for
Course Work Related to Your Job?"

Institutions are more willing to provide paid relcase time for job-
related course work (51.4%) than they are to cover course expenses
(39.5%). In general, Directors' responses to the above question tended
to vary by institutional type, etc., in the same manner as in Tables 13-21
through 13-25.

Table 13-26 Paid Release Time for Course
Work by Title

TNSTITUTION PAY FOF
REAG = TITLE SALUMNS = JOR-8FLATPD COUPSE:
RELEASED TIMNE?

ROW
YF3 NO SUMS
=== | ===~ |
pPIR¥C- | . 22 6781 1400
TAD 1. 51,071 #H.029]1100,000
| 73.02up 71.377 71.607
- |------- | ===m=-- 1
. ARGDCL /) 951 721 17
[N R B N L O | n3,11687112910,000
DIRECT. | a7 7.792) 8. 780
|====---- | ===-=-- |
FIn.ALD uy 96 | 188

OFFICEPY) #R.9361 51.06041102.000
CONNZAD| 9.up71 10.390) 9.884

aturp | 6 718} 147
1.0611 100,000
| 1.065] B.442|  7.729

[==---o- I ==m-=-- |
COLITKN 948 324 1902
suns 51.420 48.580 100.007
i) to0, 000 100.000 100.000
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TABLES 13-27 and 13-28  "Does Your Institution pay for Office
Subscriptions?"

Almost 80 percent of the respondents 1nd1cétedAthat their institution
would pay for office subscriptions (Table 13-27).

There were some differences among Directors' responses (Table 13-28),
with Directors from Nursing Schools and two-year colleges indicating
the highest levels of institutional unwillingness to pay for office
subscriptions.

Table 13-27 Institution Pay for Office
Subscriptions by Title

INSTETUTION PAY FNW®
ROWS = TITLE COHOLUBNSE = OFFICE SUPSCPIPTTIONS
PAY FXDPFUSES?

R
¥rs HO SuNS
——————— |=mm=mom)
SRR R T 1164 232 1unn
TOR I 93029 16.5711109.000
| 76,133 ROL5TH] T3, 607
[=m===e- |=mmmeo- !
ASSNC. /)| 16| 51 167
ASSIS. | hO.8511 30.539] 100,700

PIRFCT.] 7.6171 13,3161  8.780

F149.AID} 111 571 18R
NFFICERY 17,681 30.31911720.000

COURZADL - B.6241 16.A031 9.8R¢  Tahle 13-28 Institution Pay for Office

I . < - .
OTHPP | 106 'Y na Subscriptions by Institutional
10, T4R 27.25211199.000 .
L eiau) NM.2271 7.721 Type (Directors)
------- el
”gﬁ:ﬁ" 7}]3&3 20 :g; ‘00]822 INSTITUTLONAL INSTITUTION PAY FOR

ROWS = TYDPE COLUNNT = OFFICE SURSCRIPTTUNS

Lo . n.Qon
100.000 100,000 10 PAY EXPENSES?

ROW
YFS NO SUNS
——————— | ===
vocC. ! 1101 21 131
TECH. | 83.969] 16.031}10n0,000
| a.6083) 9.585] 9.661
=== |======- !
2 YEARS| 203 63| 266

E UNDER] 76.316] 23.680]100.000
NOT V.TI 17.870) 20,6361 19.617
pommomem | === [

4 YEAR | 110 541 384

| 85.938} 14,0631100.000
J 29.04%) 24,585 28.319
|==mm=o- fmmmmee !
4 YEAR | 803 60 463
AND | 87.081] 12.9594100.000
REYOND | 35.475| 27.273| 134.185
fommmee- fommmme- |
HURSLNG| 194 61 25
1 76.900]1 24.000}100.000
| Y.A73)p 2,727 .84
1------- fmmmmoe- |

GRAD/ | 7] 16] 87

PROFES.| 81.609] 18.391}1100.000

ONLY I 6.250] 7.273} 6.416
——————— Rt

COLUNN 1136 220 1356

suns 83.776  16.224 100,000

100.000 100.000 100.000
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TABLES 13-29 Through 13-40  "Does Your Institution Pay for Individual
Memberships in State/Regional/National
Associations?"

Respondents reported that their institutions were slightly more willing

to pay for individual state association memberships-than either individual,
regional, or national association memberships. As shown in Tables 13-29,
13-30, and 13-31, institutions were more likely to pay for Directors'
individual memberships than for respondents in other job categories
(significant at the .01 level).

Directors from proprietary institutions were most 1ikely to report that
their institutions would pay for individual memberships in either state,
regional, or national associations (Tables 13-32, 13-33, 13-34). ‘At the
other extreme, Directors from public institutions reported that their
institutions were much less 1ikely to pay for such memberships (significant
at the .01 Tevel).

As institutional size increased, there was a strong tendency (significant
at the .01 level) for institutions to be less likely to pay for individual
memberships for Directors (Tables 13-35, 13-36, 13-37).

There were significant differences (at the .01 level) in institutional
willingness to pay for Directors' individual memberships. Directors from
graduate/professional institutions reported the least institutional
willingness to pay for individual memberships, while respondents from
vocational/technical schools were at the other end of the continuum
(Tables 13-38, 13-39, 13-40).

Table 13-29 Pay for Individual Memberships -
State Associations by Title

) INSTITUTION PAY FNR
ROWG <= TITLFR COLIIMNG = IND. MFPMR. 5T. ASS50:
PAY EXPENSES?

ROW
SUKS

1400
TNP LR .8571100.000
L5771 13.607

ASS0L. /1 ! 167

AS5TS. | . L1 .000

NIRFCT. | . . .780
|

FIN.ALD| 188

AFFTCTR| 7,55 . 0o

COUNZAD| . . . 894

ONTHRR 4 a7
f 000
. 729

|
DL 1902
Sures ’5.710 100,000
10N, 800 100,000 100,000
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Table 13-30 Pay for Individual Memberships -
Regional Associations by Title

Table 13-3]

ROWS = PTTLF

I
DIPFC- |
TNR |
!

I
ASS0C, 2y
ASSIS, |
BIRFCT, |

I
FIN,ATR)
AFFICER]|
CONN/AD|

!
OTHER |

COLUMN
SUN3

1059
75.571]
TB.F03|

92
%8, 0aq)
6.835)

1306
70,768
100,000

COLUYNS

ROW
N0 sSuns
------- [

42 1400
20,u291100, nnn
61.511] 73,607

““““ |

75 167
44.910) 100,000
13,489] A,780

71y 1R8
17.76A1100, 000
12.770] 9.884

6R| 147
U6.259({100.000
12.230] 7.729

556 1902
29.232 100.000
1n0.000 100,000

IKRSTITHTTION PAY FoR
IND. MEMR. DPEG. ASSO
PAY FXPENSFS?

Pay for Individual Memberships -
National Associations by Title

ROWS = TITLRE

DIRFC-
TOR |
|
|
ASSCOr. /)
ASSTS. |
DIRFCT, |

!
FIV.ATD}
NFFICER|
Conmi/an)

!
OTHER |
|
!

coLnmy
suns

1020}
72,857
78.764 |

3,293
h.B873]

110
58,511
R, U9y

------- !
1295
A, 086
tra,noen

COLUMNS

Py

RO S1MS
380 1unn
27.1431100, 090
£2.603] 71.A07

g 78] 107

46.7071100.000
12,8501 9,780

78] 188
41,4891109, 0on
12,8501 .A84

------- I
AT L)
48,299[109, gno
11.697)  7.729
607 1902
11,914 109, nng
100,000 100,000
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Table 13-32 Pay for Individual Memberships - State
Associations by Institutional Control (Directors)

INGTITUTIONAL INSTITUTLON PAY FOR
ROMS = CLASSTICATIURN CULUMNS = IND., MEMB. S5T. ASSU:
PAY EXPPHNSES?

ROW
YES Ho 5UNS
PURALLIC | 3n i 19 3¢ 536

| 61.993) 16.0€7]100.000
I M.uARL BI.UBTE 1R.UST

|
INDEP. | 624 1004 724

(PR1- | B6.1R81 13.812]100.000
VATF) | 57.248] 32.895f 51.937
po=--oo- 1 ====-=- [
PPOPRI-| 121} 11) 134
BETARY | 91.791] B.209]109.000

| 11.2841 3.6181 ".613
[======= |=-=-==- |

COLUMN 1090 Jou 1394

5UM5 78.192 21.808 100.000

100.000 100.000 100.000

Table 13-33 Pay for Individual Memberships - Regional Associations
by Institutional Control (Directors)

TNSTITUTTONAL INSTITUTLON PAY FOR
HOWS = CLASLTIFUATION COLUMNS = IND. MENB. REG., ASSO
PAY FXDENSES?

ROW
YFS Ho- s5Uns

J=mmmo-- | =-=-=-- |
PURLIC | . 137] 1949 536

| $2.8731 17.127]100.000
| 31.971] 5B.529} 1R.451

| -====-- [=====-- |
THDEP. 601 - 123 724
(PRT- | 813,011 16.9891100.000
YATE) | 57.0211 316.176] 51.937
| === |======- |
PROPRI-| 116 191 134
ETANY | RALB6HT] 13.71334100.000
| 11.006] 5.294) 9.611%
______________ '
COLUMN 1054 340 1394
SUdS 75.610 24.390 100.000

100.000 100.000 100.000

Table 13-34 Pay for Individual Memberships - National Associations
by Institutional Control (Directors)

IRSTITHTLIONAL INSTITUTLON PAY FOR
ROYS = CLASSTFCATTON COLUMNS = IND., MEND. NAT. ASS:
PAY EXPENSES?

ROV
YES NO SURS
|-==-=-- Ry |
PUBLIC | 1271 209 536
| 61.007) 3R.9931100.000
| 12.153] 55.438] 18451
| ====c=- P--=-o-- |
TNDEP. | 5R1| 143} 724
(PRI- | 80.249| 19.7511100.000
YATE) | 57.129] 17.931) 51.937
| ==--=-- [==--=-= |
PRODPRI- | 1091 251 134
ETARY | #1.311) 18.657(100.000
| 10.718] 6.631] 9.613
coLuny 1917 377 1394

SUnNsS 72.955 27.044 100.000
100.000 100.000 100.000
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Table 13-35 Pay for Individual Memberships - State
Associations by Institutional Size (Directors)

INSTITUTIONAL INSTITUTION PAY FOR
ROWS = syzg COLUNNS = IND. MEMA. ST. ASSO:
PAY EXPENSES?

ROW
TFS NO sugns
| —==—--- 1 === !
UKDER * 432 75) 507

!

1000 ! 85.2071 14.7931100.000

I 19.706} 24,590 36.396
J=mmmmms R too

[

1000- | A B2 430
3999 | B0.930{ 19.070{100.000
| 31.985f 26.885| 30.869
o et [
4000- 4 163 63 226
9999 | 72.124] 27.876100.000
| 14,982} 20.656| 16.224
f---=--- fo-=mm-- [ .
©10,000-) 103} 46| 49

19,999 | 69.1281 30.872{100.000
' 9.u67y 15,082 10.696

|
20,000¢1

|
42| 39 81
1 51.852) 48.1481100.000
1 3.860) 12.787| 5.815
fommmame Jm=mmee- I
coLuny 1088 305 1393
SuUMS 78.105 21.895 100.000

100.000 100.000 100.000

-

Table 13-36 Pay for Individual Men{berships - Regional
Associations by Institutional Size (Directors)

INSTITUTTONAL IXSTITUTTON PAY FOR
ROWS = STZFE CHLUMNS = IND. MENB. BEG. ASSO
' PAY FEXPEYSES?

-

ROW
YF5 NO SONS
|==m=oon | =mmm- |
UFDER | uoa | 98} 507
1600 | HO.67Y| 19,329[100.000
.1 39.8781 26.739) 36.395
1000~ 'I'"';;;I' """ ;;{ 410 Table 13-37 Pay for Individual
3999 | 78.140| 21.860]199.000 Memberships - National
jo21:0am 213080 5069 Associations by Institu-
Hono- | 166 | 60| 226 tional Size (Directors)
9999 | 73.651| 26.549(100.000 .
1 1S.779) 17.595| 16.224
|======= | =~===-- | \ INSTITUITONAL » IRSTITHTION DAY FoR
10,000- 101y us) 149 ROWS = 5179 COLUZYS = IMh. MEMR. HAT. ASS:
19,999 | 67.785] 32.215|100.000 PAY FXPENSFY?
I 9.601) 14.076] 10.696
[ mm==on | =mmmm- |
20,0004 no u1] 81 . RPOW
| 49.3A3] 50.6171100.000 - O SUnS
| 3.8041 12.023] 5.815 oo | ~emmmn =
fmmmmm- l-==---- 1 UNDER | oS | 107] 507
COLUNN 1052 341 139) 1000 | 79,8221 20.1181100.000
UL 75.520  24.480 100.000 I 39.981) 26.913] 16.39%
100.000 100.000 100.000 [—-llis f oot i
1000- | 113 17) 4319
3099 | 72,791 27,2991100.000
1 30.8681 10.671) 30.8A9
P =mmmm-- fo-mm-o- !
u000- | 160 6h1 226
ngoo I 70,79 29.204(192,000
Fo1S.7791 17010 16,224
[===-==- [==---o- |
16,000~ 2l ST 149

19,999 | 61.7051 38.25%]109.000
I 9.073] 15.040] 10.69A
| =====-- | ======= I

26,0004 wi | 17) a1
I 56,321 45.6791100.000
I 4.3 9,763 $.B15

CoLudy 1014 379 1393

R1UL B 72.791  27.207 100.000
100.000 100.000 110,000

Q -142- =N
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Table 13-38 Pay for Individual Memberships - State Associations
by Institutional Type (Directors)

RONS =

voc. |
TECH. |
|

|
? YEARS|
£ UNDER|
HOT V.T|

4 YEAR

4 YERR |
AND |
BEYOND

GPADy
PROFES. |
ONLY |

CoLuaN
LT

THSTITUTIONAL

TYPE

201}
TH.116 |
19.13113}

R6.719]

72.13%

21]
A4.000 |
1.979]

541
£, 169
S.27H)

1061
m.2un
100,700

INSTITUTLON PAiY FOR

CULUNNS = IND. NENB. ST. ASS0:
PAY EXPENSES?
ROW
NO S1ns
------- |
17) 1
12.977]100.000
5.763] .6k}
——————— [
6V 266
23.6841100.000
21.3561 19.617
——————— |
511 Ny
13.281]100.000
17.208] 2A.319
------- |
129 13!
27.8621100.000
41.729] 3u.145
------- |
ul 25
16,000 100,000
1.356( 1.A04
——————— |
31 a7
35.6321100.000
10.508| 6,416
------- !
295 1156
21.755 100,000
100.000 109,000

Table 13-39 Pay for Individual Memberships - Regional Associations
by Institutional Type (Directors)
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INSTITUTTONAL

ROWS = TYP}

YES
voc. | 1M1
TECH., | R0,7134

1 10,804
|===-=-- |

2 YEARS| 19951
L UNDER} 73.308]
NOT V.T| 18.947]
f=mmmm=- |

4 YFAR | 125
| Al.A1I5]

1 31.646]
|======= I

4 YFAR | 324
AND | 69.978]
BEYOND | 11,508
f==>=-=- f
NURSING| 171
I 76.000]

1 1,850
lmmmme-- |

GRAD/ | 93]
PROFFS.] f0.920
OHLY | 5.1h1]
"""" l

CoLiUMN 1027
SUNS T19.17137
100.000

INSTITUTION PAY FOR
IND. MENAR., HAT. ASS:
PAY EXPENSES?

INSTITUTION PAY FOR
CHOLUMNS = IND. MEMB., REG. ASSD
PAY EXDPENSES?
ROV .. ;
80 suss  Table 13-40 Pay for Individual Memberships -
20l National Associations by
15.2¢71100.000 Institutional Type (Directors)
6.0791 .661
----- ;;: 266 INSTITUTIONAL
ROWS = TYPE UL NG =
26.6921100.000 CULURNS
21.581] 19.617
59} 384 ROW
15.3b51100.000 YES NU SUNS
17.913| 28.319 |======= fmmmmm e I
------- voc., | 107 24 11
139 46} TECH. I 81.679 18.3211100.000
30.0221100.000 1 10.840} 6H.522| 9.661
42,2091 34,145 |=mmmme |=mmmm- |
——————— | 2 YFARS} 1794 a7y 266
6| 25 £ UNDER| 67.2931 32.7071100.000
24.000|100.000 NOT Y.T) 1A.117] 23.641] 19.617
1.824] 1. 8uy jo—e-—-- ===
——————— 1 4 YFAR | 311 73 384
Juy R7 | B0.990) 19.010({100,000
39.0803100.000 1 31.4781 19.837] 28.319
10.334] 6,816 . |—me—ee- | mmmmmmm
------- 1 4 YEAR | 321} 1424 463
329 1356 AND | 69.330} 30.670}1100.000
20,263 190,000 AFYOND | 32.490) 38.5871 34.145
100.000 100.000 | ======-- |-=------ |
RURST NG 18] 71 25
| 72.000| 28.000}1100,009
| 1.822} 1.902] 1.844
[=-==-—- 1------- ]
GRAD/ | 521 5] /7
PROFES.| 59.779] 40.230|100.000
ONLY 1 5.2613) 9.511}4 h.U16
COLUMN 9nH 368 1356
SUMS 72.861 27.139 100,000
100.000 100.000 100.000
15%
(
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14-15 Has Your Office Conducted Any Research
Projects Relating to Financial Aid Topics
Within the Past Two Years?

Just over 30 percent of the Directors of Financial Aid responding to the
survey stated that their office had conducted research on topics related
to financial aid within the past two years. As seen in Tables 14-1
through 14-5, the existence of office research projects on financial aid
topics is related to the following: years of employment, educational
Tevel, and institutional size, control, and type (significant at the .01
level). For example, respondents from large institutions-were over twice
as likely to report the existence of office research projects as were
respondents from small schools.

(The following section applies only to those
Directors indicating that their office had
conducted research projects within the past
two years)

Approximately 44 percent of the Directors whose offices had conducted
research projects stated that some/all of the projects were analytical
(i.e., they employed tests of statistical significance). Although there
were differences in responses to this question by years of employment,
educational level, and institutional size, type,and control, none of the
differences were significant at the .05 level (Tables 14-6 through 14-8).

Respondents were requested to state whether their research project(s)
dealt with "student attitudes toward either financing postsecondary
education or financial aid programs" or with the "impact of financial
aid, e.g. on student or institutional decision making." There were no
significant differences (at the .05 level) in whether or not research
projects dealt with student attitudes based on years of employment,
educational level, or institutional type, control, and size. Table 14-9
displays the results of the above question based on institutional size.

The impact of financial aid programs was addressed in over one-half of
the research projects which were conducted. There were no significant
differences in whether the research related to the impact of financial

aid programs based on years of employment (Table 14-10), educational
level, or institutional size and type. However, institutional control

was related to the above gquestion, with private institutions being most
1ikely (significant at the .01 level) to address the issue of the impact
of financial aid programs (Table 14-11)

Respondents were asked to check any or all of three alternatives regarding
how the results of their research projects were utilized:

For internal financial aid office operations and policy
making

For dissemination within selected offices or segments
of the institution

For publication in a professional journal
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Approximately 91 percent of the respondents stated that the results of
their research were used for financial aid office operations and policy
making. There were no significant differences in responses to this
question based on years of employment, educational level, or institu-
tional type, control, and size (Table 14-12).

Just over 60 percent of the respondents stated that the results of their
research projects were used for institutional dissemination. As years
of experience in the financial aid profession increased, there was a
greater tendency to share the results of research projects within the
respondents' institutions (Table 14-13).

Results of research projects were used for publication in professional
journals by approximately 8 percent of the respondents. Publication in
professional journals was most common among those holding either doctoral
or associate degrees (Table 14-14). As seen in Table 14-15, publication
in professional journals was most common among respondents employed in
universities and graduate/professional schools.

Table 14-1 Recent Financial Aid Research Projects
by Years Worked (Directors)

RECENT RESEARCH
ROWS = NO.YEARS WORKED IN COLUANS = PROJECTS OR

PIRANCIAL AID PINANCIAL AID?

ROW

YES NO sgus
p=mm-mm- [ ==m=mna !

T YEAR | 24 1481 172

RYPER. | 13.953| 86.047]100.000

OR LESS! 5.839) 15.711] 12.712
§=m--m-- | ==m==n= 1

2-3 631 1701 233

YEARS | 27.039] 72.9610100.000

EXPER. | 15.328| 18.047] 17.221
Pememmee f=mome-- !

4-5 ] 78] 1964} 272

YEARS | 28.576] 71.324]100.000

EXPER. | 18.978] 20.594) 20.103
h-=--an [===m=n= |

6-10 .| 1571 281] 438

YEARS | 35.845] 64.155]100.000

] 38.209] 29.830] 32.373
R R !

11-15 ) 70] 17 187

YEARS | 37.433] 62.567]100.000

| 17.032] 12.420] 13.821
f-=----- [====--- [

16+ | 19] 32 51

YEARS | 37.255] 62.745]100.000

{ 4.6231 13.3971 13.769
f=-mmee s [

CoLonN " 942 1353

suus 30.."7 69.623 100.000
100.030 100.000 100.000
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Table 14-2 Recent Financial Ajid Research Projects
by Educational Level (Directors)

EDUCATION: RECENT RESEARCH
ROWS = HIGHEST LEVEL COLUNNS = PROJECTS ON
ACHIEVED FINANCIAL AID?

ROW
SONS

)
poctTo- | \ 76
RATE ) 52.632]100.000
| 4.264] 5.6u42 .

i I
BRASTERS| 705
| 64.113]100.000
| 61.858| u4a8.188] 52.339
J=-e-oe- I
851 367
23.161} 76.839]100.000
20.782] 30.064| 27.246
------- ]
46§ 55
83.536/100.000
4.904] 4.083
------- !
144
81.944}100.000
6.357] 12.580| 10.690
)---- |=====-- |
coLuaN 938 1347
SUNS 30.364 69.636 100.000
100.000 100.000 100.000

Table 14-3 Recent Financial Aid Research Projects
by Institutional Size (Directors)

BECENT RESEARCH
ROWS = INSTITUTIONAL COLUBNS = PROJECTS ON
SIZE PINANCIAL AID?

BOW
SUns

|
UNDER 487
1000 81.7251100.000
42.251) 36.047

------- !
1000~ 288 420
3999 31.425) 68.5711100.000
32.274) 30.573| 31.088
j====--- i !
3C00- 91} 132) 223
9999 uG.A07) 59.1931100.000
22.249] 14.213] 16,506

f==-===- | -====-- |
10,000~-) 145
19,999 | 59.310110G.000
| t4.425] 9.13Q) 10.73)

=== | === I
20,000+ 38| 76
50.000} 50.000|100.000
9,291} 4.034] 5.625

! t
CoLumMy 942 1351
SUNS 30.278  69.726 100.000
100.000 100.000 100.000
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Table 14-4 Recent Financial Aid Research Projects
by Institutional Control (Directors)

INSTITUTIONAL RECENT RESEARCH
ROWS = CLASSIPCATION: COLUNNS = PROJECTS ON
PINANCIAL AXID?

ROW
YES ¥O SuNs
g == §======-
PUBLIC | 186 | 336| 522

1 35.6321 64.368]100.000
| 45.366] 35.745| 38.667
p===-===- p===m=e- 1

INDEP. | 2061 496) 702
(PRI- | 29.345| 70.6£551100.000
YATE) | 50.244] 52.766| 52.000
| ==emmen [ =mmmee |
PROPRI~) 18| 108 126
ETARY | 14.286] 85.7141100.000
I 4.390) 11.4891 9.333
p=mmmmen | ===mme |
COLUXN 410 940 1350
Suns 30.370 69.630 100.000

100.000 100.000 100.000

Table 14-5 Recent Financial Aid Research Projects
by Institutional Type (Directors)

INSTITUTIONAL PECENT RESEARCH
RO®S = TYPE: COLUNXS = PROJECTS OK
PIAANCIAL AID?

ROW
YES KO Suns
e Bt
YocC. H 23] 101 124
TECH. | 18.5481 B81.452]100.000
1 5.764] 11.050) 9.444
|~===ans fommmmss !
C2YEARS} 21 141 16
NOT VYOC| 12.500) 87.5001100.000
TECH. | 0.5011 1.5321 1.219
=== | ===-==- |
2 YEAR | 62 181} 243
NOT VOC| 25.5141 74.486]1100,000
TECH I 15.539] 19.8031 18.507
l===-em- femmemee i
4 YEAR | 1151 259) 374

1 30.749] 69.2517100.000
| 28.822) 28.337) 28.u84
mmmmm— f=mmmma- 1
8 YEAR | 175] 274) 449
AND { 38.9764 61.024)100.000
BEYOND ) 43.860) 29.978) 34.196

ymmmenns homomme- |
NORSTNG| 1 23) 24
I 4.167] 95.8331100.000
I 0.251] 2.516] 1.828
| ===--=- ) -mmme- |
GRAD/ | 21] 62) 83
PROPES.] 25.301] 74.699]100.000
oyLY I 5.263] 6.783) 6.321
== mmmes [=====ns !
COLUAN 399 ERN) 131)
SUNS 30.388 69.612 100.000

100.200 100.060 100.000
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Table 14-6 Analytical Research Projects by
Educational Level (Directors)

COLUMNS = ANALYTICAL
RESEARCH PROJECTS?

Table 14-7 Analytical Research Projects by
Institutional Size (Directors)

RO¥S = INSTITUTIONAL

SIZE

YES
UNDER | 381
1000 | 45.238(
1 21.3u8]
fmm=mmen |
1000~ | 48
3999 | 38.095]
| 26.966]
| =meeee :
4000~ | g
999y { 48.889§
1 2u.719}
§---=-o- [
10,000~ 29|
19,999 | 47.458)
1 15.7304
| ===mmne |
20,0004} 20}
1 52.6121
1 11.236]
l ———————
CoLUNN 178
syas 44.836
100.000

ANALYTICAL
RESEARCH PROJRCTS?

BDOUCATION:
BONS = HIGHEST LEVEL
ACHIEVED
ROW
YES NO sS04s
f-mmmmee {---=- --1
bocTo- ) 22 14] 36
RATE I 61.1%11 38.8891100.000
1 12.360¢ 6.3939 9.068
1===mmmm | —mm === !
BASTERS] 103 142 245
{ 42.041) %7.9591100.000
1 57.865) pu. 840! 61.713
l=-=m== Jammann- 1
BACHE- | 35 457 82
LORS I 42.683] 57.317{100.000
{ 19.663|] 21.461| 20.655
1----=--- | mmmme- 1
Ass0- | 51 4| 9
CIATE I 55.5561 Gu.4441100,000
! 2.B09] 1.B26] 2.267
ety | =mmmme- !
OTHER | 13} 12) 25
I S2.000] 48.000100.000
1 7.303) S.479) 6.297
frmemnn- fommmm-- 1
CoLuUxY 178 219 397
SUns 48,836 55.164 100.000
100.000 100.000 100.000
Table 14-8 Analytical Research
Projects by Institutional
Type (Directors)
INSTITUTIONAL
ROWS = TYPE: COLOANS
BOW
YES NO SONnS
P mmmmans =-m=m-- !
YoC. i 10| 124 22
TECH. | 45.455} S4.5451100.000
\ S.848] 5.530) 5.670
fmmm - | ~==mmm- |
C2YEARS| 1] 14 2
¥OT Y0C) S0.000] 50.0004100.000
TECH. | 0.585f 0.461] 0.515
f o m e fmmmmme- |
2 YEAR | 271 34t 61
HOT VYOC| 44.262]) 55.738|1100.000
TECH 1 15.789] 15.668) 15.722
fommmeen e
4 YEAR | 471 63| 110
)} 42.727) S57.273}1100.000
! 27.u85] 29.032| 28.3%1
| ====ne- [ mmmm e |
4 YEAR | 801 91y 171
AND ] 46,7841 S3.216{100.000
BEYOND | 46.78u4| 41.935| uy.072
——————— J=====m=]
NOURSING | 1] 1 1
$1100.000] 1100.000
) 0.585) | 0.258
| ====mes | ==mmnee [
GRAD/ |} 5 164 21
PROPES.| 23.810| 76.1901100.000
ONLY 1 2.92u) 7.373) S.412
coLoan m 217 RE:Y:)
suAas 84,072 55.928 100.000
100,000 100.000 100.000

ROW
¥o SOns

46 au
54.762{100.000
21,0051 21.159

------- !

78] 126
61.9051100,000
35.616) 31,738

------- |

Y 90
51.111{100.000
21.005] 22.670

31 59
52.542{190.000
14,155} 18,861

47.3681100.000
8.2191 9,572
219 397
55.164 100.000
100.000 100.000

|
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Table 14-9 Research Projects on Student Attitudes
by Institutional Size (Directors)

: RESEARCH PROJECTS
ROES = INSTITUTIONAL COLUBNS = ON STUD. ATTITUDES

SIZE
ROW
YES XO SONS
p==m==- I=======
UNDER | 27 59} 86
1000 | 31.395] 68.605]100.000
1 19.286| 22.868| 21.608
=== R | .
1000- | 48| 81 127 Table 14-10 Research Projects on Student
3999 | 36.220f 63.780({100.000 ;
| 3210e9) 511395)138-90¢ At?1tudes by Years Worked
P |~cmimeo | ~ (Directors)
8000~ 32) 58) 90
9999 | 35.556| 64.444]100.000
| 22.857) 22.481| 22.613 RESEARCH PROJECTS
'o'ooo_:""';;{“"‘s;} 58 . ROWS = NO.YEARS WORKED IN COLURNS = ON INPACT OF PINAN-
190999 | 36.207] 63.733|100.000 PINANCIAL AID CIAL AID PROGRANS?
1 15.0000 14.341] 14.573
§ === p o= !
ROW
20,000¢| 14 23] 37
| 37.838] 62.162|100.000 ,__fff--,_-fg---| Suas
| 10.000! B8.915] 9.296 1 YEaR | 131 10 23
I======- f=-m=me- | BXPER. | 56.522| 43.478]100.000
coLoaw 140 258 398 OB LESS| 6.311} 5.128] 5.736
SOKS 35.176 64.824 100.000 | mmm e fmmmmn |
100.000 100.000 100.000 2-3 " 32 30 62
: YEARS | 51.613] 48.387|100.000
BXPER. | 15.534| 15.385] 15.461
------- | =======
8-5 38 39) 77

I
YEARS | 49.351} 50.6491100.000
|

EXPER. 18.447) 20.000] 19.202
| === [ |

6-10 | 831 69| 152

YEARS | S4.605) 45.395/100.000
| 40.291} 35.385| 37.905
[ Entatieiiell ettt dl |

11-15 | 29 39} 68

YEARS | 42.647] 57.353}1170.000
| 14.078] 20.0C0] 16.958
e | ===m=-- |

164 1] 8] 19

|
YEARS | 57.895| 42.105|100.000
I 5.3401 4.103] 4.738

|
coLuMn 206 195 401
SONS 51.372 48.628 100.000
100.000 100.000 100.000

Table 14-11 Research Projects on
the Impact of Student Financial
Aid Programs (Directors)

INSTITUTIONAL 2ESEARCH PROJECTS
ROWS = CLASSIPCATION: COLUMNS = ON IMPACT OF PINAN-
CIAL AID PROGRANMS?

ROV
YES NO SUBS
(===-—= §-mmmmes |
pusLIC | 78 104 182
! 42.857] 57.143[100.000
| 38.0491 53.333) 45.500
| === | ==mme=e !
INDEP. | 119) 82} 201
(PRI- | 59.20C4] 40.796]100.000
VATE) | 58.0491 42.051] 50.250
[=====-- J === [
PROPRI-| 3] 9 17

BTARY | 47.059] 52.941]100.000
| 3.9021 4.615( 4.250

!
COLUMN 205 195 400
SUMS 51.250 88.750 100.000
100.000 1C0.000 100.000
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Table 14-12 Research Results Used for Internal
' Office Operations and Policy Making
by Institutional Size (Directors)

NOWS = INSTITUTIONAL

ROW
¥o SUrs

8] 89
8.989}1100.000
23.5294 21.760

114 132
8.3331100.000
32.3531 32.274
------ l
6] 91
6.593(100.000
17.647) 22.249

61 59
10. 169} 100. 000
17.647¢ 16,425
""" |

3 38
7.895§100.000
8.8241 9,291

3y 409
8.313 100.000

SIZE
1313
R Bt
UNDER | 81|
1000 | 91.011)
| 21.600]
]
1000~ 1214
3999 | 91.667}
| 32.2671
jrmmm—- f-
5000~ a5
9999 | 93.407)
| 22.667]
[===mman [-==w-m= ]
10,000~ 53|
19,999 § 89.831,
1 14,133
[ 1=
20,000+ 1 35§
! 92.1C5)
I 9.333)
[
COLUNN 375
SUKS 91.687
100.000 1

00.000 100.000

BEBSULTS USBD POR

COLONNS = INTEZRNAL OPERATIONS

& POLICY MAKING

Table 14-13 Research Results Used for
Institutional Dissemination by
Years of Employment (Directors)

ROWS = BO.YEARRS WORKED IN

PIKANCIAL AID

|
1 YEAR |
EXPER. |
OB LESS|

l
2-3 |
YEARS |
EXPER. |

ROW
X0 suus

13) 24

45.833] 54.1671100.000

4.435]

7.975]1 5.839

------- pmmmmmee

33y
52.381}
13.306]

301 63
47.619/100.000
18.405] 15.328

[ e-mee [====--- !

§-5 |
YEARS |
EXPER. |

6-10
YEARS |

4§54
57.692]
18. 145}

41.532]

13y 78
42.308(1100.000
20.2451 18.978

541 157
34.3951100.000
33.1291 38.200

11-15 |

YEABRS |-

58.571]
16.532)

29} 70
41.4294100.000
17.7911 17.032

J==--=-- | === !

16+ )
YEARS |

COLUMN
SUEs

151
78.9u471
6.0u8¢

4| 19
21.0531100.000
2,454] 4.623

60.341
100.000 1

163 411
39.659 100.000
00.000 100.000
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Table 14-14 Research Results Used for Publication
in a Professional Journal by
Educational Level (Directors)

EDUCATION: RESULTS USED POR
ROWS = HIGHEST LEVEL COLUMXS = PUBLICATION IN A
ACHIEVED PROPESSIONAL JOURNAL
ROW
YES o Sons
fmmmne | === [
DOCTO- | 79 29) 36
RATE | 19,444 B0.5567100.000

I 21.875] 7.692) g.802

{

MASTERS] 20 233) 253
I 7.905| 92,.095(100.000
| 62.500] 61.804] 61.858

1
BACHE-

!
3] 82| 85
LORS I 3.529) 96.471)100.000
I 9.375] 21,751 20.782
| === fmmmmm— t
ASSO- 1) 8) 9
CIATE | 11.111} 88.889[100.000
t3.125] 2,122 2,200
------- fomem-—
OTHER | 1] 25] 26
I 3.846] 96.1541100.000
I 3.125] 6.631] 6,357
|mmmm—— | —====-- |
cCoLuMx 32 377 409
sans 7.824 92.176 100.000

100,000 100.000 100.000

Table 14-15 Research Results Used for Publication
in a Professional Journal by
Institutional Type (Directors)

INSTITUTIONAL REBSULYS OSED YFOR
RO¥S = rypE: COLUMNS = PUBLICATION IN 2
PROFESSIONAL JOURNAL

BOW
YES NO SONS
) —==== | ~=mmmoe !
voc. | | 23y 23
TECH. | 1100.0001100.000
1 1 6.267] 5.764
| Bdntatedaiaded [ Eadudeiabid 1
<2YEARS) | 2] 2
¥O0T VvOC| 1100.000}100.000
TECH., | { 0.545] 0.501
------- fmmmmm—m
2 YEAR | 3y 59§ 62
NOT YOC| 4.839) 95.161]100.000
TECH | 9.3751 16.C76] 15.539
| —=mmea Jm=mme-- I
4 YEBAR | 71 108 115
| 6.087] 93.913]100.000
I 21.875| 29.428f 28.822
==~ |==mn-=- i
4 YEAR | 201 155] 175
AND I 11,4291 88.5711100.000
BEYOND | 62.500f 42.234| 43.860
f=m-mmm- |-=--=-= [
NURSING| | 1] 1
1 1106.600)100.000
i I 0.2721 0.251
|===-=-- [—====-- |
GRAD/ | 21 19] 21
PROPES.| 9.5244 90.476]100.000
ONLY ! 6.250| 5.177| 5.263
I ===--=- P====ams |
coLURN 32 367 399
suns 8.020 91.980 100.000

100.000 1¢0.000 100.000
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Appendix A

Financial Aid Directors' Salaries
by Institutional Type, Control, and Size
and by Geographic Area
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PUBLIC
ITS: INSTITOTIONAL = & YEAR®
TYPE AWD SIZE <7000
REGIONAL
ROUS = ASSOCIALIONS COLUMNS = SALARY:
OF STATES CURREST ANNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ suas
f=m====s f=====s- |======- f==m-= |==mom=- | mmmme- fmmmooom |====== | ==mmms- |===-=== |

EASPAM | ] 1 | 3 51 3| 14 41 1 3| 19
| | | | 15.789) 26.316] 15.789] 5.2631 21.053] | 15.789]1100.000
1 | i { 30.0004 22.727f 18.750} 11.111] 25.000] | 60.000] 22.619
[====-=-n fo==-e-- f=====- fo----=- f-=-mme= f=------ |=m=-m-- 1---=-=- | -=m=sen f==mm==- !

SASPAL | i | | 51 54 iy 1§ 1 i 1) 17
| t | | 29.412f 29.412| 23.529| 5.882) 5.882] | 5.882}100.000
| | 1 | 50.000] 22.727] 25.000] 11.111} 6.2504 | 20.000} 20.238
fom=m=- f==-m=== f=----=- |======= |====--= | ===m=-s [=====-= f====--- | ==emoms f===--s- I

AASFAA | 1 1 | 1] 2 51 1) 5 | I 14
| | 1 | 7.143] 14.286] 35.714| 7.163] 35.714} i {100.000
| ] 1 ] 10.000] 9.091] 31.2501 11.111¢ 31.250] { i 16.667

------- e Dt B st fuiieiehuebl Itebnietl Il Binteintaid Sl

SUASFAA| | 1 2] | 5] 1] kY 3 | 1) 16
| | 6.2501 12.5001 | 31.250] 6.250| 18.7504 18.750] | 6.2501100.000
| 1100.000| 66.667} | 22.727] 6.250) 33.333| 18.750} | 20.000] 19.0u8
| =====-n j----=-- y------- |==om-m= | ===-=-= f--==--- | ===--== |=====nn | =o=m = f-=----- |

REASFAA| | | | 1} 51 3} 2} 11 ! 1 12
| | 1 ! 8.333] 41.667] 25.000) 16.667] 8.333| | 1100.000
| | | | 10.000] 22.727] 18.750] 22.222} 6.250} | | 14.286
frm=m—- | === - |======- | =7 === fm=m=-- f=m=m=-- | Rttt |=-om==- f=====-- |

HASPAL | i I 11 | | | 11 2] 2 | 6
| i | 16.667] | | | 16.667] 33.333] 33.333§ 1100.000
! | | 33.333) 1 | { 11.111] 12.5001100.000] 1 7.143
=== -mm=e-- |-==---n jom--=-- f===-=-c fmmmoon- |====--= [l ety I=------ I

COLUAN 1 3 10 22 16 9 16 2 5 84

L 1.190 3.571 11.905 26.190 19.0u8 10.714 19,048 2.381 5.752 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.:300 '090.000
PUBLIC
ITS: IWNSTITUTIONAL = 4 YEAR®
TYPE AHND SIZE 7-19999
REGIONAL
RO¥S = ASSOCIATIORS COLUMNS = SALARY:
OP STATES CURBRENT ANNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROV
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ SUNS
[=-=-=-- | ====m== fommo= |=m====- | ======= [ =m==me | ======- fo=m=-- | -==m- p-m--e=- !

EASPAA | i | | | 2 11 3 61 11 ] 13
| i | ] { 15.385] 7.692] 23.077} u6.154f 7.692] 1100.000
| | l | | 33.333] 5.000] 15.789) 17.6474 9.091] | 13.5u2
f-=-=-=-n fomemom- f=-=-==s f=-=-m-- fmm=mn fommmons [ =====-- {=-===-- f=mme--- f===-os !

SASPAA | | | 1} 14 2 71 2 11 2 { 22
| | | 4.545] w4.545] 9,091} 31.818] 9.091] 31.818f 9.091] 1100.000

) i 1 1100,0004100.000] 33.333] 35.0001 10.526] 20.588] 18.182} 1 22.917
| ===m= | ======= | wmmmmms | ==mmm= |===m=- [t |===m==s |===-=-=- | ======- |=====ns !

MASPAA | 1 | 1 i 1] u) 3) 10] 3] 1) 22
| | I 1 | 4.505] 18.182|. 13.636| u5.455] 13.636] 4.545]100.000
| | | | | 16.667] 20.0001 15.78%9| 29.412| 27.273| 25.000| 22.917
j === | =====- |====-== | ====m=- j=----ns | ======- f=mmme |=====-= | =m===-- | === |

SWASPAR] | | | | 1 51 3 4 i | 13
I | i | | 7.692| 38.u62f 23,077 30.769] ] 1100.000
i | | | | 16.667] 25.0001 15.789¢ 11.765] l i 13.5u2
| =====m | ===mmn- | -==-ma- fo-ommm- {===-=== [===-==== |=-m===- [======= |====mes f===moe- !

BRASPAA) i | i | | 3 3 1 1] 1 8
| | | | | | 37.500] 37.500} 12.500] 12.500] 1100.000
I I | i | | 15.000) 15.789] 2.%41) 9.091} | 8.333

y | === === [===m=== f---m--- |====-== | == -m-mn f==mnmn- [=====n- f=mm--m [=-=-=-- {

WASPAL | | | 1 | I | 51 6 4y 3| 18
I I 1 i | | | 27.7781 33.3331 22.2221 16.667[100.000
i 1 | | | | | 26.316) 17.647) 36.364] 75.000] 18.750
| ======= | ====m=- |===em== [=mmom=s |======- | === f=mmmm- R [m==--u [======- I

coLuMy 1 1 6 20 19 34 1" u 96

suas 1.042 1.042 6.250 20.833 19.792 35.417 11,458 4,167 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
Q
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ERIC

Aruitoxt provided by Eic:

I7S:

R0¥9S =

ZASPAL

SASFAA

BASPFAA

SUASPAA]

RMASFAA|

WASFAA

COLUNN
Suns

PUBLIC
INSTITUTIONAL = 4§ YBAR+

TYPE AMD SIZE 20,000+

REGIONAL
ASSOCIATIOKS COLUNMNS = SALARY:
OP STATES CURRENT ANNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW

$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ suas
------- R e B B R ] EEE Sl R e Y s

1 1 i | 1 1 3 2} 7
| ] | | 18.286) 14.286| 42.857] 28.5711100.000
| | | | 14.2864 11.111) 23.077| 12.500| 13.208

[ [ |

i 3
1100.000
| 5.660

33.333] 66.667)
50.000¢ 33.333)

|
|
1
|
t
|
1
|
------- |==m=ems]mmoeamm
1] 3 3 5] 4] 6 22
4.545] 13.636] 13.636) 22.7271 18.182] 27.273]100.000
71
|
1
|
!
I
1
|
|
!
|

50.000] 50.000} 42.85 55.556] 30.769| 37.5001 41.509
------- R B e B R RN

i { 2 | 1 24 5
| | | 40.000 | 20.000] 40.000]100.000
I I 28.571 | 7.692] 12.5001 9.434
----------------------------------- s B B e R Ty By
] 1 1 1 I 3
| | 33.333 33.333) 33.333) 1100.000
I | 16.667] 11.111]  7.692} i 5.660
R B B e Rk [====mne [======sfmmmen- | =====-= Jmmmmm-- |
I I | 1 2| 4 61 13
| | | 7.692] 15.385] 30.769f 46.154]100.000
| | | 14.286] 22.222] 30.769] 37.500{ 24.528
R R el R R, jommoms f===m=es fromm--- {==--==- 1======= I
2 6 7 9 13 15 53

3.774 11.321 13.208 16.981 24.528 30.189 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000
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ERIC

Aruitoxt provided by Eic:

1752

ROUS =

EASPAA

SASFAA

HASFPAA

SWASPFAA|

REASPAA|

WASPFAL

coLunx
SUNS

I7TS:

ROWS =

EASFAA

SASFAA

NASPAA

SWASPARA]

REASPAAY

WASFAA

COLUNY
SUNS

PUBLIC
INSTITUTIONAL = & YEAR
TYPEL ABD SIZ2ZE <4000

REGIONAL
ASSOCIATIONS COLUNMS = SALARY:
OF STATES CORRENT ANNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000+ SUNS
|======- | =====-= | ======- | Rttt |=====-- === j=====-- |==mr=—- |======- |====m=- |
| | 11 t 31 3| 1 B | | | 9
| | 11,1114 §33.333] 33.333) 11.111] 1111y | | 1100.000
| | 50.000] | 37.500f 25.000| 20.000) 33.333] | 1 1 29.032
| ======= |=====--= |======= === |=====~- |===m=- |======- |======- j==mm=-- j=m=m=-- |
I | | | 3| 1] | | | | I 4
1 | i | 75.000] 25.000] | | i i 1100.000
! | | { 37.500] 8.333) | | | | 1 12.903
|==~===- |====="-- |======= |======- j====--- jom=———- |=====-- |m=====- | =====-- |===m==- ]
| | | | | 3 2j i 1] | | 6
{ | | | | 50.000] 33.333) | 16.667] | 1100.000
| [} i | | 25.000] 40.000¢ 1100.0001 | | 19.355
------- | Ittt edeiietetell Radeedeiaietell Anteietuiudebell Iniedeidetetell Anttetubeintell Endebntebnintell Reintebebebubed Rfbetetetdd
| I | 1l 2} | 1 | | 3
| | i | 33.333) 66.667} | | | | 1100.000
] | | | 12.500] 16.6867) { | | | I 9.677
------ | Ebiatetaiadl Rt Bedeiabebetnbl Rdebeinieied Eabdntdetetl R S tnhinl Eebchih bl Eledbebainiadt Rttt |
| 1] | 1 A 1§ 1] 1 | | 4
| | 25.000] | 1 25.00017 25.000¢ 25.000] | | 1100.000
| | 50.000] | | 8.333] 20.000] 33.333) | | | 12.903
| ======- | ======= j====-=- |===m==- |======- | === |=m==——- |===—=-- J==m==—- |====="- |
[ | | | 1 2 1 1 | | 5
| | | | 20.000] 40.000} 20.000] 20.000} 1 i 1100.000
| ] | | 12.500] 16.667} 20.000) 33.333) ] i | 16.129
|======= | =====-- |=m====- f=m==--- |---==-- {=====-- |===m=- |==m===- joomm——- |======- |
2 ] 12 5 3 1 kR
6.452 25.806 38.710 16.129 9.677 3.226 100.000
100,000 100.000 100.000 100.000 100.000 100.000 100.000
PUBLIC
INSTITUTIONAL = & YEAR
TYPE AND SI2E 4,000+
BEGIONAL
ASSOCIATIONS COLUNNS = SALARY:
OP STATES CORRENT ANNOAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ SUAS
fmmm—--- | ====—=- | =====-- |======= f=====-- | =m === |~====-- |=m===-= | ====m== | ~=====- |
| | | 1] 2] i 2 | I | | 5
| i { 20.000] 40.000} | 40.000) | | | §100.000
] 1 $100.000] 33.333) | 80.000] 1 ! | | 20.833
| ======- | mm=mm-= | ==mm—=- |====m=- |======- | =m===-- |m===—== |===m==- |m=m===- |=r====- |
| | | | 1 | 1 1 1] | | 4
| | | | 25.000] } 25.000| 25.000) 25.000) | 1100.000
| | | ] 16.667| } 20.000] 20.000] 25.000) 1 | 16.667
J====-=- | =====-- e |======- j=m=mm-- | mmm=m-- | ettt |=-====- frm===-= |=m====- !
| ] | | 3| | | 2] 1 2] | ]
§ | | 1 37.500} | § 25.000) 12.500) 25.000% 1100.000
| | ] | 50.000] | { 40.000)] 25.000]100.000] | 33.333
fmm=m——- jmmmm-- fmmmm—-- | === jm=m==m- | ===m==- |=====-= |=====-- | =m=m—=- | Edidded |
] i | | 1 1] 1} | | | 2
] ] 1 | | | 50.000) 50.0001 | | 1100.000
I | | | I | 20.000) 20.000} i | | 8.333
------- R el bt bd bbbl Kebeiedebatid Radaiadelnbiell Rdeieieiebntd Retnieteidtl Rtatdadidl|
| | | | I 1} 1] 1 ] | 3
| i l | | 1 33.333] 33.333] 33.333) | 1100.000
] | | | | | 20.000t 20.000] 25.000] i | 12.500
f======= |==mm--- |===m==- |======- f----=-- | =====-- | === |======- | mmm———— |m===m== |
i i | | | | | | 1§ { 1] 2
| | | | | ) | ] 50.000] 1 50.000]100.000
: | 1 | | | | | 25.000] 1100.000] 84333
| ======- | === | ======- j=m===== |=m====- |======- j====m=- |======- | === jrm=m=-- |
1 6 5 5 4 2 1 24
4.167 25.000 20,833 20.833 16.667 8.333 4,167 100.000
100.000 100.000 100.000 100.000 100,000 100.000 100.000 100.000
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ERIC

Aruitoxt provided by Eic:

ITS:

POBLIC
INSTITUTIONAL = 2 YEAR
TYPE AND SIZE <4000

REGIONAL
ROWS = ASSOCIATIONS COLUONMNS = SALARY:
OF STATES CUBRENT ANNUAL
UNDER 39,000~ $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000+ SUNS
------- et B R I B e B B e
EASPAL | ) 21 11 4y 4y 4y 3t 1 ! t 19
I | 11,111 5,556 22,222 22.222} 22.222{ 16.667}| t ) 1100.000
| | 33.333] 20.000{ 28.571| 23.529] 44.4u4| 37.500] | i | 26.866
| ==m==nn [=====-= | ======- |=====-=- J=-=-s-- fmmmmmn J=====-= |======- |======= f==mmmmn [
SASPAL | 2y 34 2| 2y 3y 1 ] } [} | 13
f 15.385§ 23.077| 15.385] 15.385] 23.077| 7.692] ) i | 1100.000
f 50.000{ 50.000] 40.000f 14.286] 17.647] 11.111] ] 1 | 19.403
R |=====-= fommme—- [~===--- f=mmmae- [=m=e=e- jremm-e- |===e=-- |===mmom|mmmmmen
BASEAA | 1] 14 11 1] 61 2 24 1) 1 ] 15
{ | 6.667] 6.6671 6.667| 40.000] 13.333| 13.333) 6.667| 6.667] 1100.000
i | 16.667] 20.0001 7.143] 35.294| 22.222| 25.000] 50.0001100.000f | 22.388
== | ====-=- {=m=nms fommmma- fummmmme | =mm—- |=-=eee= {======= f=mmme—- {=====--
SNASPAA| 2y 1] i 4j 1 2) 2 ] | ] 1
| 18.182] ] ! 36.364) 9.091] 18.182] 18.182] i 1 1100.000
{ 50.000] i | 28.571] 5.882| 22.222| 25.000] i | | 16.418
------- Rl S R e B EE L o EE oy PRSPy
RNASPAA| 1 ] 1 3 2 I 19 ] | | 7
| | | 14.2861 42.857| 28.571] | 14.286] i i 1100.000
i i { 20.000] 21.429] 11.765{ | 12.500] | i | 10.848
J=mmmee ) =mmme f======n ===m==n [ ===mees | ==mee- f===---- |===--== | ====nn |====-n- [
VASFAL | I I { | 1} | i 1 | 1] 3
i i i i | 33.333) | | 33.333§ { 33.333)100.000
I i i i | 5.882) i | 50.000§ {100,000} 4.478
I-=enee [=====n [======- R I===-=-= [=====nn R f==----- f==mmmm= fmmmmms |
coLusy 4 6 5 14 17 9 8 2 1 1 67
SuNs 5.970 B8.955 7.463 20.896 25.373 13.433 11.940 2.985 1.893  1.493 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
PUBLIC
ITS: INSTITUTIONAL = 2 YEAR

ROWS =

EASTAA

SASFAA

BASFRA

SWASFAA|

RBASPAA|

WASFAA

COLUmN
SONS

TYPE AND SIZE 4,000+

REGIONAL
ASSOCIATIONS COLUNNS = SALARY:
OF STATES CURRENT ANNUAL
UNDER  $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 r0%
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000+  SOUAS
| ===mene Rt R B )======- | ===m==n |======= |===-=== | ===mnes (-====-- !
i I 2 3y 2| 3| 7 1 1] 19
I I 10.5261 15.789) 10.526f 15.789} 36.842( 5.263] 5.263]100.000
i | 40.000| 30,000 28.571] 14.286( 41.176] 11.111] 25.000]| 26.027
fmmnmnn- R R B S fommmme- R ] RES I j-mmmm- |=====-- i
I 1 I 3 1] 1] [ 6
i 16.667] i 50.0001 16.667] 16.667] 1100.000
I 20.000] i 14.286¢ 5.882] 11.111] | 8.219
R el EEE = R e Rt fmommmn- 1-==n--- I
1) 3| 81 3] 4y 1] 22

36.364) 13.636) 18.182| 4.545}1100.000
38.095] 17.6471 u44.444) 25.0009 30.137
------- I-====-~1

2
4.545) 13.636] 9.091
20.000) 30.0007 28.571

!
|
|
I
| I
I I
1 i
| I
| |
| | I
] | I
i I 1
''''' 8 Rl Ittt Reidebebidel Rt
1 |
1 |
| |
| {
I |
| i
| |
| i
| |
|
|
[

I
i
|
|
I
|
|
|
|
|
| 1
!
|
|
1
!
1
i
i
I

|
11 4y 1 4y 11 i ] 1n
] 9.091] 36.364] 9.091} 36.364] 9.091) i 1100.000
20.000] 40.000) 14.286) 19.048} 5.882} | | 15.068
---------------------------- R R el Rt e I R e e L L el RIS L by
] | 1 ) | I | 1
i | ) 100.000 | | | 1100.000
! 1 | 14.286 | | | I 1.370
---------------------------- e Rt el e e Rt
| | 0 1 3 5) 3| 21 14
] { I 7.143) 21,429} 35.714] 21.429] 14.286(100.000
I | | 14.286/ 14.286] 29.412} 33.333) 50.000] 19.178
R e I B R fmmmmnas 1===oo=- f===--m= e R Ry

| |
5 10 7 21 17 9 L} 73
6.889 13.699 9.589 28.767 23.288 12.329 5.479 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100,000
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EE

PAFulToxt Provided by ERIC

. INDBP
ITS: INSTITUTIONAL = § YRAR¢

RIC

TYPE AND SIZE <4000
REGIORAL
20¥S = ASSOCIATIONS COLUAES = SALARY:
OF STATES CURRENT ANNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $28,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ SUNS
[ =-=--=- f ommmmas | =====ms J====mme §mmmm=-- | ==--=-- |-=m=oo- [======= |===--== fomemme- 1
RASPAL | 11 2 61 9} 71 61 61 24 \ | 39
| 2.564] 5.128f 15.385( 23.077| 17.949| 15.385{ 15.385] 5.128} { 1100.000
| 50.000} 33.333] 28.571] 33.333| 31.818{ 42.857] 60.000§ 40.000] | | 36.111
|======= | =====-- [~=====- |=====-= jm===-- | =====- (b |=m==~=- jm===m [m=====- |
SASPAA | 1 | 51 4) 3y 1 0 | | | 14
1 7.143) | 35.714) 28.571) 21.429] 7.143) I | | 1100.000
| 50.0004 | 23.810| 14.815} 13.636{ 7.143] | | | 1 12.963
|=====-- | s====-- | === |===—-—- |=====- === |~==~==- |=m=~==-- |====~=- j=====-- |
RASFAA | | 1] 3 91 6] 2] 1 | 1) i 23
| 4.348] 13.043| 39.130| 26.087] 8.696] 4.358) | &.348] }100.000
| | 16.667] 14.286] 33.333] 27.273] 14.286| 10.000] 1100.000} | 21.296
| =====-- | === |=====-- jommmm——- fmmmm——- | === | === | === | === |======- |
SWASEAA| 1 | 3) 3 3t 1 ! 1 ! | "
| | ! 27.2731 27.273] 27.2731 9.091]| 1 9.091) | 1100.000
| | ] 14.2861 11.111] 13.636] 7.143} | 20.000] | | 10.185
"""" | ittt Betbolebeltll R it B bbb Tt bbbl B Ll R I il Ittt Ll |
REASPAAY | | | i | 11 i I } 1
] ] | ] ) 1100.000 ( | | 1100.000
| | | | | Po7.143) 1 I i | 0.926
f===-n=- [-===--- §=-==--- g-=--=-- === | =====m- |- {=====-= j==----- [-===-=- !
WASPALA | ] 3] 4| 2 3} 3} 3) 2| | | 20
1 ! 15.000{ 20.0004 10.000] 15.000f 15.000] 15.000} 10.000] | 1100.000
| | 50.000) 19.048] 7.407| 13.636] 21.429| 30.000{ 40.000] | 1 18.519
fmo==s- | ==m==-- f===-=== pommmoos Jmmmmees 1 =o=-ee- fm=-m==- {=-=--=- I-=-===- I===--=-- I
COLURN 2 6 21 27 22 14 10 5 1 108
SUNS 1.852 5.556 19.444 25.000 20.370 12.963 9.259 4.630 0.926 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
INDEP
ITS: INSTITUTIONAL = 4 YEAR+
TYPE AND SIZE 4,000+
REGIONAL
ROWS = ASSOCIATIOKS COLUNNS = SALARY:
OF STATES CURRENT ANNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000+ SUNS
I==---=- | === I =--=mes fmmmm——— | =-=m=-s jo-=---e f---==-s fmmmmo=e | ====-mn |==m==os
EASPAL | ! 1) 1} 4| 81 4| 5 71 71 81 45
| | 2.222] 2.222} 8.889f 17.778/ 8.889] 11.111] 15.556| 15.556) 17.778]100.000
1 } 100.000| 50.0001 66.667] 61.538] 28.571] 35.714| 63.636] 58.333( 80.000] 54.217
| =====-- | =m===-- f=mmm-m |m==n=-- fommmeee | ===-=n- fmm-mmm- f=---==- jm-mmmm |-==-=-- 1
SASFAA | ! | i | 1} 1] | I 2 4
| i ] | | 25.000] 25.000] | ] 50.000] 1100.000
1 ! | | | 7.692] 7.143) i | 16.667] | 4.819
I===nma- fm==----- ] ------- |===n==- Jmmmmmme pommmmn- f===mnn- I-==n=== J===mmmms fmmmomm !
HASPAL | | 1 1] | 3 3 51 21 2| 1} 17
I ] | 5.882) | 17.647) 17.647] 29.412) 11,765 11.765{ 5.882{100.000
| | | 50.000] | 23.0771 21.429{-35.714| 18.182| 16.667] 10.000{ 20.482
f=-o-me- |=====-= =mmm= joms=m-s Jmmmm- pomenms pommmm=e fmmom= - | =mmmm=e | =m=mmn- [
SHUASPAA| | 1 i 1] | 1 3 | i 1 6
| | ] ] 16.667] | 16.667] 50.000) ! | 16.6671100.000
| | I } 16.667] b 7.1431 21.429) | 1 10.000f 7.229
)= =mmmmm f=omm--- ) ==mn-os pmmmmmm J === | =mmmmee f==mm=n fmmmmmms fmmmmme fm=mm-- !
RAASFAA| [ i | I i 1 | | I 1
| | | | ] 1100.000] | ] i 1100.000
| i | i 1 I 7.143) | | | 1 1.205
|===-=as | =m==sse fmmmmee- f=-sm--- |==mm=e- | ===mmn- fommmeen [==-m=-n | =====-s f=====-- |
WASPAR | | 1 | 1} " 4] 1] 2] 1 | 10
1 { ! | 10.0001 10.000} 40.000} 10.000| 20.000] 10.000} 1100.000
| ] | ! 16.667] 7.692( 28.57%) 7.143f 18.182f 8.333| | 12.048
|=mm=—-- f===mm—- jumm - === f=mmo——- | ==~==== | kel |w=mnm - fmmmm—- fmmm——- |
coLpuy 1 2 6 13 14 14 " 12 10 83
suus 1.205  2.410 7.229 15.663 16.867 16.867 13.253 14.458 12.048 100.000
100.00C 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
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Q

ERIC

Aruitoxt provided by Eic:

ITS:

INDBP
INSTITUTIONAL = 4 YEAR
TYPE AND SIZE <1000

REGIONAL
ROWS = ASSOCIATIONS COLUNNS = SALARY:
OF STATES CURRENT ARNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ suas
------- [ ettt il Edebetbebetll Rt bt Suinhdnbeidel Retabebebeind bbb bl bttt ELE St |
EASPAL | 2] 71 7] 5] 1 | 1 1 | | 22
I 9.091] 31.818) 31.818) 22.727] 4.545] { | 1 | 1100.000
| 15.385] 17.073§ 28.000) 19.231] 7.692] I | ] | } 17.054
| =-==--- [======= [===m==- i=-=-==- J=-=m=-- J==oome- |=====-= [=====-- |=--==-= === I
SASPAA | 2] 1] 5] 8 3 21 1] | { 1 32
! 6.250| 34.375] 15.625] 25.000] 9.375}{ 6.250) 3.125] | | {100.000
| 15.385| 26.829|] 20.000] 30.769] 23.077} 28.571] 50.000] I | { 24.806
p-=os-- §==e-=-- J=-=mnes [======- fmm=mmem f===-=-- |======- (===-m-- Jommmm=- fmemm==- I
MASPAA | 8] 151 9| 1] 4] 4] I L | | 52
15.385] 28.846(| 17.308] 21.154] 7.692f 7.692] { 1.923) | {100.000
I 61.538] 36.585| 36.000| 42.308| 30.769] 57.143] 1 50.000] { | 40.310
[ =-==-=- pemmmee- |====--- [ ==mm=-- J=-=m=s- fommmm-s -=-==-- [+===onn Jommmmes f==om=e- I
SWASPAA| | 3] 1 1] 2 t 14 | | | 8
i | 37.500] 12.500] 12.500] 25.000} ] 12.500] i | 1100.000
| | 7.317] 4.000| 3.8u6| 15.385] { 50.000] | | | 6.202
[====--= I -m-==-- fmmmmmes [ === |=====-- | === |===-==-- I=-~==-- jmeman- [=mmmme- I
RMASPAA| 1] 3 1] 1 2t 1 i 1 | | 9
P11 33033371 11,111 11111 22,222 | {1111 | 1100.000
| 7.692| 7.317] 4.000| 3.846| 15.385]| | | 50.0004 | 1 6.977
f=m=mm- Jomemmmn | =-=m=n- fm==--m- J=~=m-=s fromoo— f==--=e- [===mo- |=mm=== fooomee- I
FASPAA | | 2] 24 | 1] 1] 1 | i 6
| 1 33.333] 33.333) | 16.667} 16.667} 1 | | 1100.000
| | 4.878} 8.000] | 7.692] 14.286] i | | | 8651
[=-==mm- | === === [======- J======- f=mmmm-- j======- J=mmmm jo=mma- femmem-- i .
COLUAN 13 41 25 26 13 7 2 2 129
SUAS 10.078 31.783 19.380 20.155 10.078 5.426 1.550 1.550 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
INDEP
ITS: INSTITUTIONAL = 4 YEAR
TYPE ARD SIZE 1-1,999
REGIONAL
BOWS = ASSOCIATIONS COLUANS = SALARY:
OF STATES . CURRENT ANNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
£9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ SOAS
| =-=-=--- bmmmmoen | ===ome Rl et bt [======= f==em=-= f-=mmmo e Rt ]
EASPAL | | 2] 71 12 61 61 3 3 | | 39
| |  5.128] 17.989| 30.769| 15.385] 15.385] 7.692{ 7.692) 1 1100.000
| | 18.182| 23.333} 42.857] 37.500] 42.857) 33.333| 75.000] | | 33.913
| ===m==- | === [=m===-- |=--===- |====-= | === == |=o===== |=m=m === { === |====——- |
SASPAR | 1] 2] 61 3| 2 1] 1 | I | 16
| 6.250] 12.500] 37.500| 18.750] 12.500f 6.250| 6.250] | | 1100.000
1 33.333| 18.182| 20.000] 10.714} 12.500] 7.143] 11.111} | | 1 13.913
|-==-=-- | =-===-- | === == | === jommm=-- | ====m=- f=====-- |wm - |- f======- |
MASPAA | 1] 3] 12 12] 4 51 3} 1 1 | 41
| 2.439] 7.317] 29.268| 29.268] 9.756] 12.195] 7.317{ 2.439] ] 1100.000
} 33.333| 27.273| 40.009] 42.857|] 25.000] 35.714} 33.333}{ 25.000] | | 35.652
[ ======- | ===m=-- [==mmnn- [==mmmee fom oo I ==--=-- prmmom-- J--=mmo |===mm=n [=====-- !
SWASPAA| 1] 21 4 | 21 2 ! i i | 11
I 9.091] 18.182| 36.364] | 18.182] 18.182}% | | | §100.000
| 33.333] 18.182| 13.333) ] 12.500] 14.286] | | | |  9.565
|====m- pmmmmm- [===-=--- fm==noo- [===m=-- [ ===m=n- [===mon fmommmo [m=mms=- [======- I
ARASPAA] | 1 N} | 1| i 14 | | 4
| | 25.000] 25.000] | 25.000] | 25.000) i | 1100.000
t | 9.0911 3.3133] | 6.250] | 17.114} I | | 3.478
——————— [t el bl Il bl Bt Bt b e R
WASPAA | I 1] | 11 ! I 11 | | | 4
| | 25.00¢C| | 25.000§ 25.000] | 25.000] t | 1100.000
| | 9.091] 1 3.571 6.250) 11,111 | t | 3.a78
| ~—===-- | ======= | ~===m=- |=====-- | Rttt Rt | ======- fom=m——- | =~===-- f====--- 1
coLuay 3 1" 30 28 16 14 9 [} 115
SOAS 2.609 9.565 26.087 24.348 13.913 12.174 7.826 3.478 100.000
100.000 100.000 100.4000 100,000 100.000 100.000 100.000 100.000 100.000
- 162- 1 ray
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INDEP
ITS: INSTITUTIONAL = 4§ YEAR
TYPE AND SIZE 2,000+

REGXOWAL
ROWS = ASSOCIATIONS COLUMMS = SALARY:
OF STATES CUORRENT ANNDAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW

$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ SUBS
------- [

| 1 | i { {
EASPAL | | 1) 1 2 6] 2] 6 2| 1 | 20
| I 5.0004 5.000) 10.000} 30.0001 10.000] 30.000) 10.000} I 1100.000
I | 50.0001100.000| 28.5711 66.667] 50.000| 60.000| 50.000) | | 54.054
| =wmm | === | =====-= |===m==- [==~=e-- j~=m=m=- jomm——- f=smem—- jremm—— fmmmm—-- |
SASFAL | | 1] I | 1 { H 1 1 { 2
| | 50.000] | | 50.000) 1 1 i | 1700.000
| | 50.000) § 1 111114 } | | | | 5.405
fmem———— {=-=o-=- frmmm——— [mmmmm—- e | =====-- [wm=m=—- |==~me- | Rt | == i
NASPAA | | | | 3 2 2| 3 2] | { 12
| | | | 25.000] 16.667] 16.667| 25.000| 16.667} | $100.000
I | | | 42.857) 22.222) 50.0001 30.000] 50.000} | | 32.432
| === | ==mmm——- fomwm—— | === |=omm——- R j=m=———- |== - | ===mm-- |=m===-- [
SWASPAA| | ) | | i [ I | ] 1
] | | | | | I | I | |
| I | | ] 1 | | | | |
fmmm———- { === {=mmmm—- j=mmom—- jrmmme—— {==~===- [eem———- [======- [======- fr==——-- {
RBASPAA| i | 1 1 { I | | | | 1
| | | 1100.000) | 1 1 | | 1100.000
| | | | 14.286] | t | | i I 2.703
| ======- | womm——e jmme——— | ======- jemmm—- {~=m=r=- |~===w—- |- | ===———- |======- |
WASPAA | | | ! 1] 1 ) 11 | I i 2
| | | | 50.000] 1 | 50.000] | | 1100.000
| | 1 | 14.286] | | 10.000} I | | 5.805
jrmm———— | === fommm——- | A { === fommm—— (== {==m=—-- f==———- foo=—m=- |
coLuny 2 1 7 9 4 10 4 37
sous 5.405 2.703 18,919 24.324 10.811 27.027 10.8M 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000

!
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ERIC

Aruitoxt provided by Eic:

ITS: INSTITUTIONAL = INDEP
TYPE AND SIZE 2 YEAR

REGIONAL

ROWS = ASSOCIATIONS COLUMNS = SALARY:

OF STATES CURRENT ANNUAL

ONDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000
$9,000 10,999 12,999 14,999 16,999 18,999

| |
EASFAL | 1] 24

1
7.143
0

1

|
3 3 24
| 7.143] 14.286] 21.429| 21.429) 14.286|
] 10.000) 28.571| 42.857] 50.000] 40.0001 100400
|=====-- | m==m——- jr=m———- fmm—m--- f=====-- jm=mm——-
SASPAA | 6 2] 2 2 1
I 46.154] 15.385| 15.385§ 15.385] |
] 60.000] 28.571| 28.571} 33.333] |
| ==w==-- | ======- j====--- | === |=====-- i
HASPAA | 34 | 1] 11 2
37.500] | 12.500] 12.500] 25.000
] 30.000] | 14.286) 16.667] 40.000
------- [ ndaiiuintelell Rttt Rt deinbel |
SWASFAA| I 2] | | |
| | 66.667] | | |
| | 28.571] ] | i
| ===m=-- | ==mmma- | === |=====-- f==wm—=- 1
RMASPAA| | | 9 | 1]
t 1 | | 1100.000]
| | | | | 20.000]
| ~==m——= fmmm———- [==mmm—- |======- |=====-- | =======
WASPAA | | 11 1] | |
| 1 33.333) 33.333) 1 |
] | 14.286] 14.286] | |
| memme—- | === = o | == ===== |
coLonX 10 7 7 6 5
LT 23.810 16.667 16.667 14.286 11.905

2.381
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000

ROW

20,999 23,999 26,999 $27000¢ SUNS

25.000]

2 ]
4.762 9.524

] 14
1100.000
{ 33,3
------- |
| 13
1100.000
| 30.952

------- I
i 8
1100.000
| 19.088

------- |
3

1100.000

t 7.143

------- |
1

1100.000

I 2.381

------- l
3

$100.000

1 74143

82
100.000
100.000
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PAFulToxt Provided by ERIC

ITS:

PUBLIC,
INSTITOTIONAL = GRAD/
TYPE AND SIZE  PROP

REGIONAL
RO¥S = ASSOCIATIONS COLUMNS = SALARY:
OP STATES CURBRENT ANNUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ suns
f=mmmee- | =o=ee=e I--==--- fummm-=- f=v=--=- jmose - [=mm==s- f===m==- peemme- Rty I
EASPAL | | | | 3) 1 | | 1 i } 3
1 1 { 1100.000] 1 t { | 1 1100.000
i 1 | 1100.000} | l | | | | 42.857
| === | === f===m==- |===m=—=- f=wm——- | ===m=-- fm=m———- |=====-= | ~===m=- jm===—-- 1
SASrAL | | | | 1 1 | | | | | 1
| 1 i | 1100.000] | t | | 1100.000
| | ] | 1 33.333) | | | | | 14.286
[-===== foemmm- | =m===s- Jueese-- === | =m==oe- | it |-=m===- I =mesno- fummm-s I
aAsriL | | | | | 1 | | I | 1
] 1 i | 1100.000] 1 | ! | 1100.000
| i | ! I 33.3334 i ] | i | 14.286
| ==mee-- mmmemn- f===mme- J===m-- I--=---- fomoooen 1====--- [==-=e=- femmme- j=s-mees I
SWASPAA| | | ! | 1) 11 | | | 2
| | | | | 50.000] 50.000] | | 1 1100.000
| i | 1 ] 33.3334100.000] | | i | 28.571
------- [ Ieiaiebdetbl EL Al lobil Ideebrindied Enbebuieintebal Entedinbedutedl Reteiedeidetell Rradetutnbedl Indebtnbubelell
BEASFAL| | | | | | 1 I I § |
I 1 | | | | | | | | |
| 1 | 1 1 | 1 | 1 1 I
| == | ===m=-- jmmmm——- | === |==m==- | === |-=-=-=-- |=m==—-- | === |===m=== 1
wAsSFAA | | | | | i | | 1 | |
1 | i | | | 1 | I | |
| 1 | | | | ! | | | |
fmmmmmes Jmmemm-- |-~=o==e fmwmmn [=o~==n- fo==moe= {emmmoen Jmommm-- fmmmeme- f-==--=- l
coLuny 3 3 1 7
Suns 42.857 42.857 14.286 100.000
100.000 100.000 100.000 100.000
IXDEP
ITS: INSTITOTIORAL = GRAD/
TYPE AND SIZE  PROP
REGIONAL
ROWS = ASSOCIATIONS COLUMNS = SALARY:
OF STATES CURREBNT ANNOUAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $1%,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,993 327000+ SONS
| Bl | === |=momm—- |===m==- |===m-== | =m==—- |=mm———- |==m==== | === |mm———- |
EASPAA | | 1 2} 61 3] 1" 2 2) 1 | 18
| { 5.556] 11.111] 33.333f 16.667( 5.556) 11.111| 11,111  5.556) 1100.000
1 | 50.000] 25.000]100.000] 75.000f 33.333{ 66.667|100.000]100.000] | 62.069
------- [ R o It Bl Attt Enbeinbaiiaind sl Refedtebatatdl
SASPAA | | | 2} | [ I | | | | 2
i I 1100.000 | 1 i | | 1 | 1100.000
t i | 25.000) | | | | { i | 6.897
------- T e e e et Enintaielebill Eninbaiainlell Rdedntedetninll Rebetaitball|
BASPAL | | 1) 2] | | X | | | { 4
1 | 25.000} 50.000] | | 25.000] i | t 1100.000
| | 50.000|] 25.000] | | 33.333) | | | | 13.793
fmmmm—-- | ===~ jomm- frm==m=- | === |==~===- jrommm—- |=m===—= | Bttt | Rt 1
SWASPAA| | | | I i 1 1 | 1 1
1 | | | | 1100.0001 1 1 | 1100.000
l \ l i | | 33.333} i | i | 3.4u8
------- e el ettt bl ED b ltl Elatebietall Rnbateietiuill Intieiebeiuied Idebutebsiid Rebehinbtdell
RMASFAA| | ! | | | | | | | 1
1 ! ] | | | | | { ! |
| | | | | | | | | | |
------- [ sl Rt EE L EE bl ELE il Rttt il hieiuintel Bheidebitndl bl |
WASPAA | t | 2 1 1 | 1 | | | 4
i | { 50.000) } 25.000] 1 25.0001 1 | 1100.000
1 | i 25.000) | 25.0004 t 33.333) | 1 | 13.793
f=mmmm—- f === foommom- jmmmome [==m=-- | mm=m--- Jommmn=- J=omm e fomeome |=====-- 1
coLonm 2 8 6 4 k] 3 2 1 29
Suns 6.897 27.586 20.690 13.793 10.385 10.345 6.897 3.u48 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
~l ey
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ERIC

Aruitoxt provided by Eic:

ITS:

PUOBLICS
INSTITUTIOMAL = INDEP
TYPE ARD SIZE NURSING

REGIONAL
ROUS = ASSOCIATIONS COLUMNS = SALARY:
OF STATES CURBENT ANNDAL
UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 BOW
$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000+ SOMS
| ~=mmmee | =====-= | === fommmmee |==mm=e- |======- |======= |======- | j-=----- |
EASPAL | | | | 1] 1] 1 | 1 | | L]
| 1 | | 25.000f 25.000] 25.000] | 25.000] | 1100.000
| i i | 33.3331100.0001100.000] 1100.000) | ] 36.364
| =mmm=e- |=m=m—n- |======- jmmm———— |=wsmmmm| mmmm |======- |=e=em=- fmmmm——- |======= |
SASPAA | | x| | | | § | | | 1
| 1100.000) | | | | t l i 1100.000
1 | 33.333) | | 1 1 t | | 1 9.091
|===-=-= | mmm———- | mmmmm- |===m=-- | === fmmme——- |==—===- fommsm——- | === |=mmm——— 1
MASFAL | | | | 2 | | 1 | 1 1 4
§ | | " 50.000} | | 25.000) | 25.000) 1100.000
1 1 | | 66.667] | 1100.0001 {100.000] | 36.364
------- [ It Eadeinb b bttt Eh i Eebb i Iiatataibll bt bd Bl bbbl ELELLLEY |
SWASPAA| | 1] | | | | | | | 1
i 1100.000) | i | i i ! | $1100.000
| 1 33.333) 1 | | | | 1 { 1 9.091
|=m====- | smmm—m fmmmmm—- |==m==-- | =m=m==- |====~=- |=====-- |===m==- | ======= | ======- |
RBASPAA] | 1] 1 | | 1 | ! | ! 1
1 1100.000) 1 1 \ | | 1 | 1100.000
| | 33.333) ] | | | | | 1 | 9.091
------- [Iedebeeiieid Eatiebliebl It Dbt bbbl bbbl Rt il bbbl |
WASPAL | ] | | | | | t | | |
1 | | | | | | 1 1 | |
| 1 | I | | | | | | |
| wmmm——- | =mmm——- | == ——- |~=m=—e- | === |======- f=m====- |=====-- |====——- |====== |
coLunN 3 3 1 1 1 1 1 1"
suns 27.273 27.273 9.091 9.091 9.091 9.091  9.091 100.000
100,000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
PUBLICS
ITS: INSTITUTIONAL = INDEP
TYPE AND SIZE  VOC.TEC
REGIONAL
RO¥S = ASSOCIATIONS COLUNNS = SALARY:
OF STATES CURRENT ANNUAL
UNDEE $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 .14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ spas
|~=-==== jomm—- | === | === | == | ======= |======- |====—== | ======= | ===~ 1
EASPAA | | | 2) 1 | ! | | | 3
| l | 66.667| 33.333} i | { | | 1100.000
| | { 33.333} 50.000) 1 | | | | | 8.571
l===e=--- | === |~====-- |======- | =====-- | ~====== fmmmmm—- fommm———- | =====-- |=====-- |
SASPAA | 14 | 1 1) 3 1 | 1 { | 6
| 16.667] | 16.667} 16.657] 50.000) | | 1 | 1100.000
| 50.000] | 16.667] 50.000) 50.000) | | | t I 17.143
| Bttt | bbb === |===wm==- fomm———- | ===—==- |======= |====——- | ====—-- === !
MASFAA | 1] 2 11 | 2| 5) 2 11 2] { 16
| 6.250} 12.500) 6.250] | 12.500] 31.250] 12.500| 6.250| 12.500] 1100.000
| 50.000]100.000| 16.667] | 33.333f 55.556) 66.667f 50.000] 66.667) | 45.714
fmmmmmm- j==m—--- |==-==-- e fmmmmme | =====-- | ==mm——- jm===--- | ======- |=====-- |
SWASPAA| | | 1 | ] 2] 1 | | { 4
| I | 25.000}1 i ] 50.000] 25.000} { | 1100.000
| | | 16.6671 I | 22.222] 33.3334 | 1 | 11.429
------- | Bataiainietbd R Sitninbinl Eububuinbohunll Eetebutabeinbl Bebdeindeinball Relebadebdell Eab i d S bbbt Bl bbbt |
RBASFAA| i | | | 1 1; | X | 3
i | | ] 1 33.333] 33.333: | 33.333) l 1100.000
1 } | | 1 16.667] 11.111}) 1 50.000] | 1 8.571
|==--=- | mmmen- fommm-- frmmv--- J=-==-=- I =momms J===mme- oo | mm—mne- f-=omoes |
WASPAA | I 1 1 | 1 11 | t 1 t 3
| ] | 33.313) { | 33.333y | 1 33.3334 1100.000
i 1 | 16.667! | | 11111 | 1 32.333) | 8571
------- b St bbbl bt Inbestainbed Rebeiedeintebll Redetuintelnboll Erintuinbutetell Ruinieiebubatedl Rubeitadtedl |
coLumy 2 2 6 2 6 9 3 2 3 35
SyAs 5.714 5.714 17.183 5,714 17.143 25.7t4 8.571 5.714  B8.571 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
);‘&A’
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AFullToxt Provided by ERIC

INSTITUTIONAL = PROPRI.
TYPE AND SIZE YOC.TEC

REGIONAL
ASSOCIATIONS COLUNKS = SALARY:
OP STATES CORBENT ANNOAL

D¥DER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW

$9,000 10,999 12,999 14,999 16,999 18,999 20,999 23,999 26,999 $27000¢ 508s

EASPAA 12
8.333f 8.3331100.000
33.333) 20.000] 21.818

------- [

5
0.000} 1100.000
7.273) | 9.091
I
| 1"
1100.000
| 20.000
|
I 6
1100.000
j 10.909

------- '

1 5
20.000] 1100.000
33.333) 9.091

SASTAR

BASPAX |
!
|

|
SHASPAA|
! 33.333] 50.000]
i 18.182] 25.000

|

RMASPAA|
| 40.0001
| 80.000)

! [
WASPAA | | 16
| 6.250] 25,0004100.000
27.273] 33.333] 25.0003100.000] 80.0000 29.09

R e j=mmmee- [ =====ms |======= Rl el Bttty |
COLOAN 1" 3 4 1 3 5 55
suns 9.091 20.000 21.818 20.000 5.455 7.273 1.818 5.455 9.091 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.003 100.000 100.000 100.000

ALL
INSTITUTIONAL = OTHER
TYPE AND SIZE PROPRI.

REGIONAL
ASSOCIATIONS COLUMNS = SALARY:
OP STATES CURRENT ANMOAL

UNDER $9,000- $11,000 $13,000 $15,000 $17,000 $19,000 $21,000 $24,000 ROW
$9,000 10,999 12,999 14,999 15,999 18,999 20,999 23,999 26,999 $27000¢ SUAS
G Dt Reite bl e ieteinteted Reeiebeiad Rttt Rt S A |
EASPAA | } | 8
12.500] 12.500 12.500| 37.500] 12.50 1100.000
20.000( 12.500 50.000| 42.857}100.00 | 24.242
|
SASPAR 1 9
| 1100.000
i | 27.273
I |
BASPAA | | 10
| 40.0001 30.000] 1100.000
1 50.000] u2.857) | 30.303
| ]
SUASPAA] | 3
! 66.667] 1100.000
| 25.0001 | 9.091
| |
REASPAA| |
| i
|
. | . ]
HASPAR | | 3
1100.000
9.091

!
CoLUAM 33
SONS 154152 2u4.242 24,242 6.061 21.212 3.030 100.000
100.000 100.000 100.000 100.000 100.000 100.000 100.000 100.000
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NASFAR

NATIONAL ASSOCIATION OF STUDENT FINANCIAL AID ADMINISTRATORS

CENTRAL OFFICE AND PLACEMENT SERVICE
910 Seventeenth St-eel, N.W., Suite 228
Washinglon, D. C. 20006

(202) 785-0453

March 11, 1974

Dear Director of Financial Aid:

i know that you are vitally concerned about the role of the fimancial aid admin-
istrator Ln post-secondary education today and in the future. The National Council
of NASFAA shares this concern and therefore has commissioned William J. Bushaw

of the University of Iowa to conduct the enclosed survey to determine the function,
training, status and other relevant information about our rapidly expanding
profession. It is hoped that the data obtained can be used to upgrade the aid
administrator through better training, more adequate staffing, greater stature
within the institution, and improved compensation.

The questionnaire consists of two sections. Section One applies to all financial
aid administrators at your institution. Because of the cost factor, I would deeply
appreciate your making sufficient copies to allow each member of your professional
staff to complete the first portion of this survey.

Section Two pertains to the financial aid office and requires completion only by
the director. All individual responses will be held strictly confidential.

The National Council urges you to take the relatively brief time needed to complete
this important survey and return it to Mr. Bushaw at the address below within two
weeks. Thanks so much for your cooperation in this vital survey.

Sincerely,

et A St O

(Mrs.) Eunice L. Edwards
President

Return Surveys to:

NASFAA Professional Survey
The University of Lowa
Office of Financial Alds
106 01d Dental Building
Iowa City, Iowa 52242




SECTION ONE: The questions in this section should be answered by all
professional financial ald administrators. Please answer each question

if at all possible. Cive the best answer you can, and if desired, explain
any answer in the '"comments' section. To economize, we are asking each

Ideally, what 1is the single best way for new Ald Officers to get
practical experience? Check those you had.

Single Best I Had .
Director to reproduce enough coples of Section One for distribution to Internship/Practicum/Assistantship Internship/Practicum/Assistantship

the professional staff.

1. To support professional development of Ald Officers, does your
institution provide released time and/or pay expenses for any of
the following? (Check all that apply.)

Released Time Pay Expenses

Ald Meetings within state

Aild Meetings out-df-state

Coursework related to job

Outside professional activities

Attendance at workshops

Office subscriptions

Individual membership in state ald assoclation

Individual membership in regional and national
ald assoclation

2. In your judgment, what dreas of academic preparation would be especilally
useful for Ald Officers? Which did you have?

Data Processing

Summer Institute (2-4 Weeks)
Workshop (2-5 Days)
On-the -job Training

Summer Institute (2-4 Weeks)
Workshop (2-5 Days)
On-the~job Training

In what ways would you prefer to keep current? Assume all are avallable
and check only those you would most likely use.

__ Occasional coursework
___Workshop (2-5 Days)
. Professional meetings~-state-wide
__ Professional meetings--regional
___ Professional meetings--national
__ Financial Aild newsletters
The Journal of Student Financial Aid
___Summer Institute (2-4 Weeks)
__ Self-study materials
__ Meeting periodically with Regional Office of Education Officials
___Other (Please specify.)

Check the most useful toples for inclusion in workshops to train new
Ald Officers and to keep experienced Ald Officers current.

2z
]
£

Experienced

Useful I Had
’L L — Accounting : - Personnel Management and Office Organization
~J . _ Statistics . . Research Methods aud Findings
r|\> - . Counseling - - Data Processing Applications
_ _ Law _ . Report Preparation (including budget preparation)
. _ Government _ . Need Analysis
- _ Research o _ Operation of Student Employment Services
- I Office Management . - Status of Student Aid Legislation
e - Internship/Practicum in Financial Ald - o Interviewing Techniques
. _ Financial Aid Administration o . Fund Raising or Developing New Sources of Aid
o _ Minority/Poverty Issues
3. What types of information for job orientation are especially useful
for New Ald Officers? Which did you have? Which of the following have you done? (Check as many as apply.)
Useful I Had __ Read financial aid newsletters regularly.
_ _ Written Job Description ___Read The Journal of Student Financial Aid regularly.
. . Limits of Authority __ Read The Chronical of Higher Education or "Higher Education and
. . Institutional Policiles National Affairs" regularly.
_ _ Office Administration __ Attended an aild associlation meeting in the past year.
_ _ Overview of Yearly Work __ Done committee work for an aid associlation in the past three years.
_ _ Program Procedures ___Participated in an aild meeting (read paper, led discussion, appeared
_ _ Minority/Poverty Issues on a panel, etc) in the past three years.
_ . Inter-Office Relationships __ Held an office in an aid association in the past three years.
. . Procedures Manual ___Served as a consultant off campus in the past three years.
- _ Budget Preparation + Attended professional association meetings other than those of a
financlal ald associlation inthe past year.
__ Published or submitted for publication an article in a professional
journal in the past three years.
N ¢
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I
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11.
12.
13.
O

ERIC

Aruitoxt provided by Eic:

Are you a member of a state financial aid assoclation?

Yes
No
There 1is not an aid association in my state.

Are you a member of a regional aid association?
Yes - EASFAA Yes - SWASFAA
Yes - MASFAA Yes - WASFAA

Yes - RMASFAA No

Yes - SASFAA

In developing the Financial Aid Profession further, how important do
you rate each of the following?
Rate each item according to the following scale:
1=Very important
2=Important
3=Not so important

|

Develop a written code of ethics.

Conduct more research.

Encourage the establishment of graduate training programs.

Provide immediate training for newly appointed aid officers.
Provide opportunities for professional growth for those in gmaller
ald operations.

Develop self-study materials for new aid officers.

Provide training in effective legislative advocacy.

Establish a recommended set of credentials for aid officers.

__ Other (Please specify.)

]

L

21-24 36-40 ___51-55
25-30 —_41-45 56-60
31-35 46-50 Over 60

What 1s your sex?

Male
Female

What is your race or ethnic background?

Black American
American Indian
Oriental American

Spanish American
American Caucasian

183

Hold seminars on the use of technology in the financial aid office.

14.

15.

16.

17.

18.

What is the highest degree you have earned?

__ High School Diploma or less

Associlate Arts or 2-year certificate

Bachelors

Masters

Graduate work which led to a degree between the Masters and
Doctorate

___Doctorate

Are any of your degrees from the institution at which you are
currently working?

Yes - Undergraduate
Yes - Graduate
Both

No

Are you presently enrolled in a degree program?

Yes - Associate Arts/2-year certificate
Yes - Bachelors

Yes - Masters

Yes - Mid-Degree (i.e., Ed.S.)

Yes - Doctorate

No

Do you plan to pursue a higher degree in the future?

Yes - Associate Arts/2-year certificate
Yes - Bachelors

Yes - Masters

Yes - Mid-Degree (i.e., Ed.S.)

Yes - Doctorate

No

Uncertain

|

I

|

Which best describes your present position?

Full-time Aid Administrator
Part-time Aid Administrator
If part-time, list other responsibilities, if any.
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19. How long have you worked in Financial Aid? SECTION TWO: These questions deal with staffing and office operations
and are to be answered by the Director of Financial Aid.

___Less than 1 year ___ 8-10 years
__1-2 years _11-15 years
___3~4 years _ __Over 15 years 22. Your institution is classified as which one of the following?
__5-7 years
__Public 2 year or less
___Public 4 year only
20. What is your current salary? __Public 4 year and beyond
___Public Graduate/Professional only
___Under $5,000 __§14,000 - 15,999 __Private 2 year or less
__§$ 5,000 - 7,499 ___816,00n - 17,999 ___Private 4 year only
% 7,500 - 9,999 ___$18,000 - 19,999 ___Private 4 year and beyond
__$10,000 - 11,999 __$20,000 - 21,999 ___Private Graduate/Professional only
__$12,000 - 13,999 522,000 or more ___Proprietary
21. What was your position just previous to the present one? Two 23. What 1s the full-time enrollment at your institution?
positions ago?
0= 249 1000 - 2499 10,000 - 14,999
Most Recent 2nd Most Recent _ 250 - 499 2500 - 4999 15,000 - 19,999
500 - 749 5000 - 7499 20,000 or more
. - Director of Financial Aid at another school 750 - 999 7500 - 9999
. . Financial Aid Officer at another school
. . Financial Aid Officer at the same school
- o Employed in Higher Education in a capacity 24. VWhere does the Office of Student Financial Aid report within your
other than Financial Aid institution? (Check one.)
’.'_‘ . o Employed in Elementary/Secondary Education
~ . - Employed in Government Service ___Directly to the President
4'> o o Employed in Private Business __To Chief Administrator for Student Services (Either a Vice-President,
_ o Military Dean, or Director)
. . Student ___To a second level student personnel officer (Assistant Dean for
. I Other (Please specify.) Student Services, Registrar, Director of Admissions)
__ To Chief Fiscal Officer (Vice-President for Finance)
___To second level fiscal officer (Cashier, Chief Accountant)
This completes the questions asked of all Aid Officers. Thank you for your ___Other (Please specify)
cooperation,
Comments: 25. How many people do you officially report through to reach the
President of the institution?
___None 3
1 4
2 5 or more
26. How long have you been 8 Financial Ald Director?
___Less than 1 year 8 -10 years
1 ~ 2 years __ 11 - 15 years
3~ 4 years __ Over 15 years
__ 5 =17 years
T hl
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27.

TAR

O

28.

29.

30.

31.

ERIC

Aruitoxt provided by Eic:

How much financial ald experience do you consider necessary to hold
your present position? How much did you have when assuming it?

Necessary Now I Had

Under 1 year
1 - 3 years
4 -~ 5 years
Over 5 years

1]

1]

How many full-time professional staff assistants do you employ?
How many full-time clerical staff do you employ?

How many part-time assistants do you employ? (Include both clerical

and professional)

Which of the following operational activities are the responsibility

of the financial aid office? (Check all that apply.) )
Informational acitivities, i.e., counseling students, visiting
secondary schools and community colleges, meeting with community

and fraternal organizations.

Needs analysis (ascertaining need and seeing that program qualifi-
cations are met)

Aid packaging (awarding type of aid and notifying awardee)

Authorizing the disbursement of funds to awardee (notifying fiscal
authority of amount and form of award so a check can be prepared)

Disbursing funds to awardee (actually handling payment of funds or
establishing credit for awardee)

Do fund accounting (maintaining own office records regarding
program expenditures rather than receiving monthly statements from
the Business Office)

Fiscal reporting (preparing summation of activities and expenditures)

Loan collections (periodic billing for and bookkeeping of loan
repayments)

Placement or referral of individuals for Work-Study positions.

___Placement or referral of individuals for regular part-time employment.

187

32.

33.

34.

Where are each of the following programs administered at your institution?

Use the following code for designating location:
1=By the Aid Office
2=By some other office
3=By both the Aid and some other office
4=A1d not available

___National Direct Student Loan

___Educational Opportunity Grant

College Work-Study Program

Health Professions Programs

Nursing Program

Law Enforcement Education Program

Federally Insured or State Guaranteed Loan Program
Regular Part-Time Jobs

Institutional Loans

Academic Scholarships to Entering Freshmen
Academic Scholarships to Enrolled Undergraduates
Institutional Grants

Graduate Scholarships

Graduate Assistantships

Cuban Loan Program

State Scholarships

__ State Grants

Number of students who applied for aid through the institution in
1972-73.

List the number of students assisted and the total amount of funds
distributed under each of the following aid categories for program
year 1972~73. Include Federal, State, and Institutional shares.

Loans

Number of Students 1972~73 Amounts

Institutionally Based
(i.e., college-based
federal programs, insti-
tutional Federally
Insured Loans, institu-
tional long and short=-
term loans)

Non-Institutionally Based
(i.e., Federally Insured

or State Guaranteed Stu-
dent Loans through a private
lender, loans through state
agenciles, and loans from
private or fraternal
organizations)

TOTAL LOANS

WY
0
3
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(Continued)

Scholarships Number of Students

1972-73 Amounts

Institutionally Based
(1.e., Institutional
scholarships or endow-
ment funded scholar-
ships institutionally
administered)

Non-institutionally Based
(1.e., State scholarship
program, donor selected
scholarships)

TOTAL SCHOLARSHIPS

Grants

Institutionally Based
(1.e., college-based
federal programs, ath-
letic grants—-in-aid,
institutional grants,
activities awards)

Non-institutionally Based
(1.e., VA, Social Security,
Vocational Rehabilitation,
and Bonus Board Benefits,
State tuition grants)

TOTAL GRANTS

Employment

(1.e., College Work-Study,
regular part-time employ-
ment, graduate assistantships)

TOTAL ALL AID

TOTAL ALL AID
(Unduplicated count)

Thank you for cooperating in this survey. If you have any other
comments concerning or ideas regarding professional development,

feel free to make them in the comments section.

Upon completing the

asurvey, staple the flap and mail. No postage is required.

COMMENTS :
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NASEAA

NATIONAL ASSOCIATION OF STUDENT FINANCIAL AID ADMINISTRATORS

CENTRAL OFFICE AND PLACEMENT SERVICE
970 Seventeenth Street, NW., Suite 228
Washington, D.C. 20006

(202) 785-0453

August, 1977

Dear Colleague:

Recently the National Council of the National Association of Student
Financial Aid Administrators formed a special committee t@ gather, study,
and report on selected characteristics of financial aid administrators, the
programs they administer, and their opinions on current issues in financial
aid. The special committee consists of Harvey Grotrian and Robert Holmes
of the University of Michigan and Karen Dickinson of the University of
Michigan's Institute for Social Research.

The questionnaire developed by the committee is enclosed. As you can
see the questionnaire represents an ambitious effort to learn more about
individuals whe are employed in the financial aid profession. I urge you
to promptly complete the questionnaire and return it using the prepaid
addressed envelope which is also enclosed.

The questionnaire is to be completed only by individuals who are
employed in financial aid at educational institutions. We are particularly
aware of the sensitive nature of some of the information you are asked to
provide. Therefore, the study has been designed so that your replies will
be treated with the strictest confidence and so that it will not be possible
to connect anyone with his or her responses.

It is crucial that any study of this type be based upon a high
percentage of those surveyed. Last month the Midwest Association of
Student Financial Aid Administrators published a study to which nearly
75 percent of the MASFAA members contributed. Given the ease with which this
questionnaire can be completed, I hope that we can do at least as well on
a national basis.

Best wishes for continued success ir the year ahead. The committee

looks forward to receiving your response.

Sincerely,

Gl gy lomick

oe L. McCormick
President

191

-179-




Directions:
appropriate parentheses.
number or letter between the parentheses.

the parentheses. If you believe that more

please only check the most appropriate response.
quired for each question numbered 1-41, 44—

Personal and Professional Characteristics

1. WHAT IS YOUR TITLE?

(1) Director
(2) Assoclate Director
(3) Assistant Director
2. WHAT IS YOUR AGE?
(1) Under 20
(2) 20-25
(3) 26-30
(4) 31-35
3. WHAT IS YOUR SEX?
(1) Male
4., WHAT IS YOUR RACE OR ETHNIC BACKGROUND?
(1) Black American
(2) American Indian
(3) oOriental American

Please answer the following questions by putting an "X" in the
Typically, this will involve putting an "X" on a

Do not darken the entire area between
than one response is appropriate,

Only one rezponse is re-
49, and 51.

(4) Financial Aid Officer/
Counselor/Advisor

(5) oOther (specify)

(5) 36-40

(6) 41-45

(7) 46-50

(8) 51-59

(9) 60 and over

(2) Female

(4) 2panish Surnamed American

(5) An.orican Caucasian

(6) Other (specify)

5. ARE YOU A MEMBER OF THE NATIONAL ASSOCIATION OF STUDENT FINANCIAL AID

ADMINISTRATORS (NASFAA)?
(1

Yes

6. WHICH BEST DESCRIBES YOUR EMPLOYMENT?

(1) Full Time
(2) Full Time-9 month assignment

7. WHICH BEST DESCRIBES THE AMOUNT OF EMPLOYMENT TIME

AID?

(1) 100%
(2) 75-99%
(3) 50-74%

(2) NO

(3) More than half time and less
than full time

(4) Half Time

(5) Less than half time

YOU DEVOTE TO FINANCIAL

(4)
(5)

25-49%
1-247%

8. IF YOU DEVOTE LESS THAN 1007% OF YOUR TIME TO FINANCIAL AID, PLEASE INDICATE

YOUR PRIMARY OTHER AREA OF RESPONSIBILITIES:

(1) Dean of Students Office
(2) oOoffice of the Registrar
(3) oOffice of Career Planning
(4) Office of Admissions

(5) Coui.seling Center

(CHECK ONLY ONE)

(6) Academic Affairs Office
(7) Business Office

(8) Teaching

(9) Other (specify)

-130-
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(6]

(7]

(8]

(9]
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(11]
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9. HOW MANY YEARS HAVE YOU WORKED IN FINANCIAL AID? OFFICE USE
(1) Less than 1 year (limited experience) (5) 4 years ONLY
(2) 1 year's experience (6) 5 years
(3) 2 years (7) 6-10 years
(4) 3 years (8) 11-15 years [13]
(9) 16 years and over
10. WHAT IS THE HIGHEST LEVEL OF EDUCATION YOU HAVE ACHIEVED?
(1) Doctorate (4) Associate [14]
(2) Masters (5) Other (specify) —
(3) Bachelors
11. WHAT IS YOUR CURRENT ANNUAL SALARY?
(A) under $9,000 (G) $19,000-20,999
(B) $9,000-10,999 (1) $21,000-23,999
(¢) $11,000-12,999 (1) $24,000-26,999 [15]
(D) $13,000-14,999 (J) $27,000-29,999
(E) $15,000-16,999 (K) $30,000-34,999
(F) $17,000-18,999 (L) $35,000+
12. TENURE
(1) I presently have tenure
(2) I am eligible to receive tenure at a future time [16]
(3) I am not eligible for tenure
13. HOW MANY TIMES IN THE PAST 12 MONTHS HAVE YOU WRITTEN OR CALLED ANY OF THE
FOLLOWING REGARDING A FINANCIAL AID PROBLEM OR ISSUE?
A B C D E
Nonme 1-2 3-5 6-9 10+
1. Office of a U.S. Senator/U.S.
Representative (Y)Y )Y Y )Y O) . (171
2. Federal Official (DHEW/USOE) in
Washington ¢y () () ()Y O) (18]
3. Federal Official in a USOE
Regional Office ()Y () )Y )Y ) [19]
4. State Senator/State Representative ()Y ()Y )Y ()Y ) [20]
5. State Agency Official (Y ()Y )Y )Y () (21
6. NASFAA Central Office ()Y )Y ) )Y O) [22)
Institutiona Characteristics/Office of Financial Aid Characteristics
14. HOW IS YOUR INSTITUTION CLASSIFIED?
(1) Public
(2) Independent (Private) (23]
(3) Proprietary
-181-




15.

16.

17.

18.

WHAT IS THE TYPE OF YOUR INSTITUTION?

(1) Vocational-technical
(2) Less than 2 years (not vocational-technical)

(3) 2 year (not vocational-technical)
(4) 4 year

(5) 4 year and beyond

(6) Nursing

(7)  Graduate/professional only

WHAT IS THE TOTAL SIZE OF YOUR INSTITUTION? (Total Headcount Enrollment
of students on all Campuses and Departments)

(A) Under 500 (G) 10000-14999
(B) 500-999 (H) 15000-19999
(C) 1000-1999 (I) 20000-29999
(D) 2000-3999 (J) 30000-39999
(E) 4000-6999 (X) 40000-49999
(F) 7000-9999 (L) 50000+

IN WHAT TYPE OF SETTING DO YOU WORK? (Please read all the possible choices
before checking the best response)

(1) a single campus institution ,
(If you checked response number 1 to this question, please skip to
question 19)

(2) an academic area (law, medicine, etc.) or an academic level (under-
graduate, graduate, etc.) of a single campus institution

(3) a branch campus

(4) an academic area or an academic level of a branch campus

(5) a main campus with one or more branch campuses

(6) an academic area or an academic level of a main campus with one or
more branch campuses

(7) one of the administratively equal campuses of a multi-campus
instjtution

(8) an academic area or an academic level of one of the administratively
equal campuses of a multi-campus institution

(9) none of the above

WHAT IS THE SIZE OF THE SETTING (See Question 17) IN WHICH YOU WORK? Total
Headcount Enrollment of your campus, academic department (medicine, law, etc.)
or academic level (undergraduate, graduate, etc.)

(A) Under 200 (F) 2000-3999 (X) 20000-29999
(B) 200-299 (G) 4000-6999 (L) 30000-39999
(C) 300-499 (H) 7000-9999 (M) 40000+

(D) 500-999 (I) 10000-14999

(E) 1000-1999 (J) 15000-19999

154

-132-

OFFICE USE
ONLY

(24]

[25]

(26]

(27]




19.

20.

21.

22.

23.

IN WHICHSTATE IS YOUR INSTITUTION LOCATED?

(01) Ala. (19) Lla. (37) o0akl.
(02) Alaska (20) Maine (38) oOreg.
(03) Ariz. (21) wMd. (39) Pa.
(04) Ark. (22) Mass. (40) R.I.
(05) calif. (23) Mich. (41) s.cC.
(06) Colo. (24) Minn. (42) S. Dak.
("7) Conn. (25) Miss. (43) Tenn.
(08) Del. (26) Mo. (44) Tex.
(09) D.C. (27) Mont. (45) Utah
(10) Fla. (28) Nebr. (46) Vt.
(11) Ga. (29) VNev. (47) Vva.
(12) Hawaii (30) N.H. (48) Wash.
(13) 1Idaho (31) N.J. (49) W. Va.
(14) 111. (32) N. Mex. (50} Wis.
(15) 1Ind. (33) N.Y. (51} Wyo.
(16) 1lowa (34) N.C. (52) P.R.
(17) Kans. (35) N. Dak. (53) All other
(18) Ky. (36) Ohio

WHAT IS THE TITLE OF YOUR IMMEDIATE SUPERVISOR?

(A) President or Chancellor

(B) Vice-Chancellor or Vice-President for Student Affairs

(C) Associate/Assistant Chancellor or Vice-President for student affairs

(D) Vice-Chancellor or Vice-President for Business Affairs/Treasurer

(E) Associate/Assistant Vice—-Chancellor or Vice-President for Business
Affairs

(F) Vice-Chancellor or Vice-President for Academic Affairs

(G) Associate/Assistant Vice-Chancellor or Vice-President for Academic
Affairs

(H) Dean of Students

(I) Dean of Academic Affairs

(J) Director of Admissions

(K) Director of Admissions and Financial Aid/Dean of Admissions and
Financial Aid .

(L) Controller/Comptroller

(M) Manager/Administrator

(N) Director or Associate/Assistant Director of Financial Aid

(0) Other (specify)

HOW MANY PEOPLE DO YOU OFFICIALLY REPORT THROUGH TO REACH THE PRESIDENT (OR

CHIEF ADMINISTRATIVE OFFICER) OF YOUR SCHOOL?

(1) Nome (4) 3 people
(2) 1 person (5) 4 people
(3) 2 people (6) 5 or more

WHAT KINDS OF STUDENTS DOES YOUR OFFICE SERVE?

(1) Graduate/Professional Students Only
(2) Undergraduate Students Only
(3) Undergraduate and Graduate/Professional Students

IS YOUR OFFICE CONSIDERED THE CENTRAL FINANCIAL AID OFFICE ON YOUR CAMPUS?
(1) Yes (2) No
(if yes, skip to question 24)
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If your office is not the Central Financial Aid Office on your OFFICE USE
campus, indicate the primary academic unit which you serve: ONLY
(check only one)

(0) Biological & health sciences (5) Theology

(excluding nursing) (6) Social Sciences :
(1) Nursing (7) Language & fine arts ! [34]
(2) Physical sciences & engineering (8) All academic areas
(3) Law (9) oOther (specify)
(4) Business/Management

Attitudes & Opinions

How do you feel about the following statements?

8
1 2 3 4 No Opinion
Strongly Moderately Moderately Strongly or Does

Agree Agree Disagree Disagree Not Apply

24, I have enough
authority to do my

job effectively. () ) () () () [35]

25. My superiors have a
clear picture of the
kind of job I am doing
in financial aid
administration. () () () () () [36]

26. I am recognized by
others in my insti-
tution as holding
an important:

position. ) () () () () [37]

27. In comparison to the
salardes in other
institutions & to
those of individuals
not employed in educa-
tion, my salary is

adequate. () () () () () [38]

28. In comparison to the
salaries of others in
my institution, my
salary is adequate. () ) () () () {39]

29. Financial aid work as
a full-time job is
sufficiently. satis-
fying to be a life-
time career for me. ) ) ) ) () [40]
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8 ONLY

1 2 3 4 No Opinion
Strongly Moderately Moderately Strongly or Does
Agree Agree Disagree Disagree Not Apply

30. Communications from
NASFAA & regional
SFA associations
are generally ade-
quate to keep me up
to date with changes
in legislation, regu-

~lations, & with

current issues in

financial aid. ) ) () () ) [41]

31. Institutions should
have increased
authority for inter-
fund transfers be-
tween the SEOG, CWS,

& NDSL programs. () () ( ) () () [42]

32, My institution would
have a greater feeling
of responsibility for
the BEOG & GSL pro-
grams if we received
a federal administra-

tive allowance. () () () () () [43]

33. In general, pro-
fessional training
activites which I
have engaged in as a
participant have been

adequate. ) () () () () [44]

34, There is a need for
periodic program
reviews of financial
aid offices by U.S.
Office of Education

staff. () () () () () [45]

35. There should be a
formal certification
process for financial

aid administrators. () () () () () [46]

36. The regional review
panel process is an
equitable way of
making funding

decisions. () ) (471

N
A
~~
A
~~
A

37. My institution has
received good support
from the Regional U.S.

Of fice of Education. () () () () ) [48]
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8
1 2 3 4 No Opinion
Strongly  Moderately Moderately Strongly or Does
Agree Agree Disagree Disagree Not Apply

38. There has been an
unacceptable amount
of deliberate student
abuse of financial
aid programs at my

institution, ) () () () () (491

39. The Tri-Partite
application process
should be revised to
depend more heavily
on verifiable,
historical data. () () () () () [50]

40. Even given equal
financial need,
half-time students
are less likely to
be assisted than
full-time students

at my institut? sn. ) () () () ) [51]

41. IF YOU WERE ABLE TO ATTEND ONLY ONE MAJOR CONFERENCE PER YEAR, WHICH ONE
WOULD YOU PREFER:

(1) NASFAA National Conference (3) State
(2) Your Regional Conference (4) Other (specify) [52]

42. DOES YOUR INSTITUTION PROVIDE PAID RELEASED TIME FOR ANY OF THE FOLLOWING
ACTIVITIES? (CHECK ALL THAT APPLY)

(1) Attendance at Aid Meeting within state [53]
(2) Attendance at Aid Meeting out of state {54]
(3) Course work related to the job [55]
(4) Attendance at workshops [56]
43. DOES YOUP. INSTITUTION PAY YOUR EXPENSES FOR ANY OF THE FOLLOWING? (CHECK

ALL THAT APPLY)

(1) Attendance at Aid Meeting within state [57]
(2) Attendance at Aid Meeting out of state [58]
(3) Course work related to the job (591
(4) Attendance at workshops [60]
(5) Office subscriptions [61]
(6) Individual membership in state association [69]
(7) Individual membership in regional association [63]
(8) 1Individual membership in national association [64]
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The remaining questions are to be answered ounly by (1) the Director of
Financial Aid on your campus, (2) the person solely responsible for the
administration of aid on your campus, or (3) the person solely responsible
for the administration of aid in a specific academic unit (law, medicine,
etc.) or in a specific academic level (undergraduate, graduate, etc.). If

you do not fall into one of the three categories, the survey is now completely
filled out and is ready to be returned in the prepaid envelope which is
provided. Thank you for your assistance.

44. WHAT IS THE SIZE OF YOUR FULL-TIME STAFF INCLUDING YOURSELF? (use full-
time equivalents, i.e., 2 half-time staff members=1 full-time staff
member) Check only one box in each of the three rows.

A B C D F G H
None 1 2 10-14 15-19 20-29

A. Professional
B. Clerical
C Student Assistants

() () ()
() ) ()

THE SIZE OF THE FINANCIAL AID STAFF IS ADEQUATE TO COPE WITH THE TASKS
CURRENTLY ASSIGNED TO US.

-3 4-6
) () () () ()
Yy ()
Yy ()

) ()
)y ()
) ()

(1) Strongly agree (4)
(2) Moderately agree (5)
() Moderately disagree

Strongly disagree
No opinion

PLEASE ESTIMATE THE NUMBER OF AID RECIPIENTS YOUR OFFICE HANDLED DIRECTLY
IN 1976-77. (Include all recipients whether or not the FAO selects the
recipient —e.g. state scholarships, BEOG's, etc.)

(0) 1-99 (5) 1500-1999
(1) 100-249 (6) 2000-3999
(2) 250-499 (7) 4000-6999
(3) 500-999 (8) 7000-9999
(4) 1000-1499 (9) 10000+

PLEASE ESTIMATE THE AMOUNT OF AID DOLLARS ADMINISTERED BY YOUR OFFICE IN
1976-77. (Include all funds whciher or not the FAC selects the recipieut)

(0) Under $100,000 (5) $3,000,000-%$4,999,999
(1) $100,000-5$249,000 (6) $5,000,000-$7,999,999
(2) $250,000-%499,000 (7) $8,000,040-$11,999,999
(3) $500,000-$999,999 (8) $12,000,000-$17,999,999
(4) $1,000,000-$2,999,999 (9) $18,000,000 & over

WHAT PERCENTAGE OF THE FUNDS ADMiNISTERED BY YOUR FINANCIAL AID OFFICE ARE
ASSIGNED ON THE BASIS OF COMPUTEL FINANCIAL NEED. (Include BEOG funds since
their assignment involves a determination of relative family financial
strength)

(1) 100% (6) 50-597%
(2) 90-997% {1 40-497%
(3) 80-897% (8) 3u-3C%
(4) 70-79% (9) Under 307%
(5) 60-69%

OFFICE USE
ONLY




49. HAS YOUR OFFICE CONDUCTED ANY RESEARCH PROJECTS RELATING TO FINANCIAL OFFICE USE
AID TOPICS WITHIN THE PAST TWO YEARS? ONLY

(1) YES (2) No (If no, skip to question 51) (72}

A. Were any of the research
projects "analytical"
(using tests of statistical
significance)? () (D) (73]

B Was assistance received from
outside of the institution
and/or from researchers who
do not normally work for the
the office? ()Y ) [74]

C. Did any of your research
projects deal with student
attitudes toward either
financing postsecondary
education or financial

aid programs () () {75]

D. Did any of your research
projects deal with the
impact of financial aid
programs, e.g. on student
or institutional decision

making? () ) ’ 1761
50. HOW WERE THE RESULTS OF YOUR RESEARCH PROJECTS UTILIZED? (CHECK ALL WHICH
APPLY)
(1) For internal financial aid office operations & policy making {771
(2) For dissemination within selected offices or segments of the institutioq {781
(3) For publication in a professional journal (79]

51. OFFICE RESPONSIBILITY FOR STUDENT EMPLOYMENT (Check the one best answer)

(1) My office is responsible for both finding positions for College
Work-Study (CWS) students and placing them in these positions.

(2) My office is responsible for finding positions for CWS.students.

(3) My office is responsible for placing CWS students.

(4) My office is responsible for finding positions and/or placing [80]

students in positions for both the CWS program and other student
employment program(s).

(5) My office has little or no responsibility for the student
employment program.

(6) The institution does not have a student employment program
(7) oOther (specify)

Q -188—200




Important note: The National Association of Student Financial Aid Administrators
is in the process of developing a profesgional library of topics related to student
financial aid. If your office has conducted any research projects receantly, we
would be interested in receiving copies. Similarly, if you are aware of recent
master's theses, doctoral disserations, or other papers at your institution re-

lating to student financial aid, would you please forward copies of these to NASFAA
or indicate how we can obtain copies:

National Association of Student Financial Aid Administrators
910 17th Street, N.W.

Suite 228
Washington, D.C. 20006

Thank you for taking the time to read and complete this survey. The completed survey
should be returned in the envelope which is provided.




