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Newspaper and Television pependendies:

Their Effects onEvaluations Of Governmental Leaders
.d/ir

.

Even to the Casual observer, televisiOn news is, strik-
e

1,41y different .from that'of the dailyinewspapere*:Televfsion

news is more dependent on 'visuals. "It ,is. presented by i
0 <4

recognizeable anchorperson rather than a faceless repWrter.
,

And there is simply much less-b-f-it.'. '

Systematic analyses, however, h4ve shown that the
1.

Alfferences between the news prilente

even more substantial than the surf
x '4

,

suggest.. nat is- more important, here is evidence these

by the two media are

ce impressions would

differences in news presentaiions affect the ways audience *I

members react to the world aholit them.

Patterson' and McCluie (19 6) , for'example, i9(their

study ofr the 1972 Vresidentia campaign, .found that tLle-

vis n news fodused on the lib pia of the campaign' at /the

-0 .

exp se of presentation of i sirs and the attributes of the

can ida ed. PIO7s134,0.Twd.tends. to be concerned less with
.

e Candidates!!Vis edleach day and the oddities ofwhere .t

th6 tr el scheddfit;Idimore with the substance of tie

*estdhe coiter-theissues of that
.,

J

issues

Sliatt;

CGovern' cenieft, i to ertip size° different
e :

than did' thenewspape s ( atterson and McClure, 1976;4 .'

nd C 4977)
;1,.: A

,

,
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Robinson (1975), in fact, has *argued that televisi9n

news., as compared with newspaper news, is predominantly

negative and-confli5ctual, fbcuses on images and impres/sions

balanced;.rather than eubstant.ive.data, and is artificially

to present both ides of issues even when one side -is clearly

unequ41.to Tther. Problems are 'emphasized at the expense

of soltions.' And national issues are give more attention
.

than lobal problems.
,

The consequence of this type, of t levision presentationi

Robinson argues, is that those perso1 dependenton

teeevision for thei public affair matefials are likely-to
t

be more negativistic in their ass ssment of government.
tr.

The dat seem to bear him out. Robinson's,analys/S o$ the

nation 1 electoral data sets Accumulated bSrthe Center for
.-

Politi al Studies of the UniVersity of Michig n shows, that
0

p(' perso s relying on televi ion are more like to think; they
t.

cannot understand polit cs than those ndt so depesdenton

teleVision. 'TLy als are more likely .think goIernmental,
-.

leaders are crooked, and to think memb s of Congress -tend
, x/

s

', to lose touch with/their constjtuen once they are gledted.

4 The findings hold after educatiOn f the respondent' is used

as a control.

/Earlier analysis by Robin on (1974)tf. reaction's' to

Watergate;Yalso supported this position. Persons watching.
,.

. -

the teleVisdd Senate Waterg te hearings were found to. 111.re-
;

.s-\/ . ,

, ,, ....,

. . ft-,
.-

.,

, .
4. 4"
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increased hostility to gOverhment and an increasing sense'

of personal perplexity. McLeod, Brown, Becker-and giemke
ti

(1977) found, y comparfson, thgt, for young persons, following

those hearings in the print media was associated with seeing

thd Scandal as atypical -and absolving the.volitidal system (9 , '
.

1-.
of guilt.. Attention to the hearings on television was not

: /-
found to have a similar effect.

/

These apparent differences in effects on political trust

of thenews of the two media ate augmented'b:y evidence tele-

vision is less effective than newspapers *-11 influencing

audienwe members' prominence ratings of various issues (McClure

and Patterson, 1976; McCombs, 1977) and in transmitting factual

knowledge (Robinson, 1974). Gerbner and,Gross (1976) have

demonstrated that heavy television viewers in general (not

lust of news) are more likely than light viewers to exaggerate

their own chanties of being involved in crime, as well asi.

report that people.cannot be trusted.

Telbvision and newspapers employ.radically different
ti

technologies in assembling their news products, and it

should not be surprising to find thktthese producipS are

for' 1 41
7 diffirent. The implicati9ns of the.evidence that these

differences in news ptesentation are manifest in audience ,

'responses, however, are quite dramatic. The data suggest
/' . , 0

' that the media, through the news they present, are creating

distintt views of reality for their audience members.



1977.Syracuse Study

Tostwfit the generalizability of these findings and

their implications, a survey was undertaken in the *pring

of 19%7. The cite of the ,Itudy, Syracuse, located in,

upstate New York,"is a diversified community of approximately

200,060ydrsons. Itdid the center of a thriving industrial

and agriCultural community with 800,000 residents.

The study extended the research on media dependency

and evaluations ofrgovernment in two ways: First, the
4

questionriaire was designed td measure media dependency both

in terms of use and reliance on the various media.. The

existing,research bait measured4depende ncy primarily-in terms

,Oi..use alone., And second, the questionnaire inkluded
,/ %

.separate measures'of audience evaluations of national and

local government.
.

,

6,
--

..., .

t The expectatioh underlying the research was that indeed

- those persdns who were dependent On television, when compared

with newspaper dependent 'per.sOns, would-be more critical and

less trusting of government. The differences were expected
, -

bdauSe of diffeginces in the.news operations of the two -

-

mediae,. The news'operatiofi dif rences were expected to be
, .

.1refleCted rather consistently_ in differbnt news products,' /.

-, --.

Because'those differences
,

in,media produCts ought to be
4 .

.
. .

.

. .
.

most exaggerated, on the local level; where. television news
4 . a

. I

.4 . / *

O
. ,

.5 ,
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programming, particularly,i.s generally less professional

frdm a journalisticpoint of-view, the expected relationship

between,media-dependency and criticism ought to be strongest

where local government is concerned. The.relationship was

expected to hold'. however, on the-national.level as well.

The Syracuse data consisted Of telephone interview
1.

.

responseS from a sample of 460 household heads whose
. tr=4.;._

.Jstelephone numbers had teen generated randomly by computer.

Trained interviewers were instructed to contact that'
. 11

perion 18 years old or oldec in the--Chousehad who was the$

primary financial contributor. Sex of respondent, howeve

was predetermined to guarantee prIfortionate representation
,

of males and females. Inother words, every houehOld
;with amedult male and adult female was considered to have

.
.7

two household heads4 . The interview was conducted with the
.

male or the female,
depending'on'predellignation.'When only-'

'one adult lived in the househ61d, that person inter-

-'viewed, regardless of prior deigtation of 4ex of the respOn-

dent.

Included in the interview schedule were two types of
A

questions designed to measure evaluations of persons in

government. The first type of item was a simple

adaptation of the Gallup measure of job performance"

Respondents were asked whether they approved or disapproved
,

of the way thkeeovernmentil leaders were handling-their

7' 4
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job: President,Jimmy Carter, New York Governor Hugh Carey,

and Syracuse Mayor Lee Alexander.
.

These measures, then,

f focused on the individual holding the-higtiest elective

. I.office at each of the three lelitid of.governm4ht. F

The second type of measure'is the mere typical for
49

ascertaining levels of trust in gover . Respondents

were asked first if th'ey "tended to feel that the people

running the government care or don't care what happens

to jou." A second item asked: "Do ydu tends -to agree. or

disaiiree that most officials are in politics:for what they

personally can get out of it for themselves?" Thgjwo

questionsewere asked for federal, state and city officials,

in that'order. Responses to these twe, questions. were
0

combined to form.a single index of trust for eaciflevel of

government. I

, .

MediadebendenCY was measured on both the national and
41n

local level by combining answers to several questiqns on

media use habits. A person was scored. high in newspaper"

dependence for national news if he or she reported getting
1

most of the news4about what's going on in the world from

newspapers, reading a newspaper at least six ti a week,

and viewing the national early.evening televiiion news

less than six times a week. A person low in newspaper de-
.

pendency for- national news did none of these things. A



10 /
person highly dependent on television for national newsre-.

ported usually getting most of his or.her world new fcoin

television, eading a newspaper less than six days a week,

and viewing the natiQ\nal early evening'televiaion news at

least six times a week.-
.

A person high in local!newspaper dependency was one who

reported'relying on:newspapers for local news,reading a

rowspapler at %least six times a wet*, and viewing the l'ocal.

early evening television news less-than six times -a week.

Local television dependency was measured in a parallel' .

,

fashion. r r

N measure of media dependency for state news was

employed primarily, as'a pragmatic consideration. The

qtiestionnaire had been designed to measure opinionson a

series of local issues as well as media dependency and

evaluations of governmental leaders. Length of

questionnaire quickly became a factor.

i

Results

Leve? of approval of the heads,of the federal, state

and,city. governments as well as of trust in officials at'
, .

those'three.levels are shown in Table 1. Comparison of

the means shOws an interesting difference between the two
1

types of measure. 'President Jimmy Carter enjoys the.

highest,level of job approval.- It is, in fact, at an almost

.

I'

41,
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identical level t' 0 what he was receiviNig natiohally

it the time of'the Syricuse7stugly. Ng York GoIrnor HAghl
,.

Caney}. however, was givena job Approval rating considerably
, .

--,_ . .

lower than Carters. .C.!arey.'s rating-;.in fact, is lower -than
J.the rating of SyracUse'Mayor Lee, Alexander. All three men

i .
.

t' .

are Democrats:
4 .

When the more general measure of trust' examined,

however, it betomes clear that those offic als it6st distant

_ -

spatially from the Syracuse respondents were evalkiated less

highly than those near at hand. City officials are the'rpst

trusted; feAeril officials are the least. `
.

The relationship between the two types of measdres,'an

fact, is not overly strong. Carter's approval rating, for

ple, is correlated withthe ratings of federal officials

only .16

official

Carter's

. In addition, approval of any one
N

.,

s is not highltwelated to ap iro7a1

---
and Carey- approval ratings show

of the ,elected

of-ttteothers.
fir

a ,11 correlation

Carter's and Carey's approval iatings are correlated .12.

The approval of Carey is correlated 27 with the a oval
.

.Alexander. On the other hand, the interrelationships

r the trust measures are quite strong. Trust in tederal

officials is correlated .56 with trust in stied officials,

for example.

/

10

F

o

C,
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n
Table iftabodt here

woftworms.

Separate analyses not shown indicatetere are no real

diffdrences4tweeri'the responses of ilblo and high educated
,

persons to the questicins on job, approval or trust. young

and older respondents also did not differ on the lob
-7

approval/questions, though, when the general trust questions, "

are examined, young respondents are found .to be less trusting.
,

than their older counterparts. ReSpondents reporting ,4k

L
Democratic Party registration are/slightly more approving

three. of the elected leaders than 'Republicans.
ry

Republicans,' howelfer, are more trusting in officials at all

thrde -than Democrats.

I., media dependency.are.shown in Table 2.

Table 2 about, here
4

g )

,The Syracuse respondents do seem to be more dependent

,on newspapers than'on television for both theinnarnalcand
.

local news. The measures of dependency on the two media

are strongly negatively related. ../the-correlation is -;88
1,

f9r the national news 'and -49 for the local news, miaeures.

In part, of course, this negatit4d-relationship is forced by

'the choiceof only,onepedium in the item on media reliance.

/
Th
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% , 4. 1. ..,
But' it seems to, reflect as well the. fact. many people are

,dependentAn bne dr%the other of the media for
1

their news..

.

-.,

0. .

Three-cwariers of the Syracuse respAdents reported they

"lied on either newspapers oi television for both

-.11ational and*localnews:

Dependency for national news is strongly related to

depenftncy for local news. The correlation between the'

two measures of newspaper dependency is .72; for television .

the figureeis7
4

Separate analyses show the better ellAucated sample

'members tend to be more newspaper derdent4than the lower

educated respOndenti. Thil.s'iSerudtor,both. the local ;and

national ley left
. .

. - -L..-
respondents, however,

her 'the lOw.ndr-t1.4 high -educated

.haVe highe television dependency

depehdency.s ores ' In other words,

epe den than

lOwe

an Older'

scores than newspaper

both groups are slightfy mire newspap6t
.... /

,

television depehdene., ,Vounger_sampleimemberi ar
. ...

,
.

, .

newspaper dependency. partiCul4rly for local news-
.

, . r . .

4'members and higher in'telOisi,on dependency- g,.

.
. .Analysis of responses io.additional;questioA included

t. .4 ._ -.
. ,. C in the Syracuse guestionnaire'shOws that media.dependency. 0..

/ r
is,crelaYed to perceptions of media cre4ibiiity., lersons, . I-
who thnk-newspapers are the moot--tredibl .1111diulti, fori.

.4.... . example, are 'more likely to h ;re a. high Rewspaper
, 4 .

hinking televisiob, the' most .

t.

1

4

r

,/

dependency score than persons

12

N. a

.4.



credible medium. The relationship holds for both local and

national news.

_ In'addition, television dependency was found to be

positively correlated with approval of Jimmy Carter's use

of sthatImedium for his fireside chat in early 1977.

NeWspaper dependency was ford to be negatively related to
.

'approval of that prgsidential broadcast.

In Table 3, the key correlational data are presented d-

for a test of the expected relationships between media

dependency antevaluations of government., The expected

Table 3 about here

pattern of findings is appositive correlation between

newspaper dependency and, the two indicants of job approval

as well as between'n9wspaper dependen and the two measures
.4pf trust. The correlations should e negative for'television

;,' 4,dependency. ,P*

It is quite clear in.TabYe 3. that there is only partial

supp4t for the hypothesis. 8iiihe federal level, in fact,

there is no, evidence of an effect of media dependency. On
the local level, the effect is in evidenee'for.both approval

of the job performance of he Syracuse mayor and trust in

ciOlfficials. In Other words, those periOnsciassified

as high in newspapedependency.do
tend/to evaluate

13
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.

Mayor Lee Alexander more highly than -persons low in newspaper

'dependency., And the newspaper dependent respondents also
,

tend to have .more trust in local,city officials in general.

But the' relationships are not .overly sttong ones.

e When controls for education and age of the respondent

'--,are.introduced in Table 4, the'picture becomes even more

complex. There is almost no evidence, again, of the

,

Table 4 about here

predicted pattern of relationships for the national measures

of approval or trust. On the local level as well the

evidence of effects is far from consistent. For the you

respondents low.in education and for the older respondents'

high in education, the pattern of rdiationships is in

evidence. But the expected relationships surface for the

older, low educated respondents only where the local trust
0

-11 ..

measures are, concerned. 'For the younger,, better- educated

respbndents, the relationship is present only when the

evaluation of Mayor Alexander is examined.

Education was entered as a control to eliminate the

possibility of spurious findings. Age was introduced

becadVe of the suggestion in the McLeod, et al., (1977) data

that the dependency rellationships might hold only for younger

voters. The data in Table 4 seem'to argue both cont?ols

14
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are important, for only where older, better educated

respondents are concerned do the relationships surface with

any real strength. And media dependency seems to be related

to evaluations of local government rather than to evaluations

of federal officials.

While the data presented _so far are rot cAtly

supportive of the notion that newspaper and television

dependent persons evaluate their governmental leaders

differentially, there is evidence in the data gathered in

the Syracuse study that media dependency has an important,

effect on respondents. NewsPaper dependent perions, the

data show, are'more likely to be knowledgeable about focal

governmental affairs than4non-newspiper dependentjaellans.

Persons high in television dependency, on the other hand;

tend to be low in knowledge.

`This inferenceis based on responses to two'items in

the questionnaife which asked factual questions about city

.4overnment as well as'answers to two other questions on

knowledge of local leaden. Respondents first were asked

to indicate the size of the city council. They-next were'
-

asked, to indicate which party presently controlled city

government. Both have unambiguous an#wers, , There are

'14 nine councamembers. Seven of the nine are Democratd, as

is ,:the Mayor.

is
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Persons interview

'they would tells someone

the two candidates for

714-

also were Asked to indicate what

unfamiliar with city affairs about

ayor in the upcoming election. The -

question provided the respondents only :the !lames and party
.

didates. 'Though the incumfoent.imayor,

was seeking reelection he h d not been.identified.as mayor

at the point in the qu stion aire.Where this information

affiliations of the c

was obtained. For the purpo

were classified accord rig .to how much information they

could provide regarding the wo candidates.
.

e of these analyses, persons

I

that media dependency affects audience members. Newspaper ,

Table 5 -.out here

6

7/he/data in Table5 are consistent with the expectation

dependency, is positively associated with high levels of

knowledge regarding city matters. Television dependency

is negatively asspciatedVth the knowledge measures.

Introduction of the education and age controls, shown.

in Table 6, does not change the general inference. To be'

I

4 sure, the effedts are strongest and most consistent for the '

older, 10w-educated respondents and for the younger, high

educated persons. But there is some evid e in all four

groups of the relationship'.

16
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Table 6 about, here

r.

Conclusions

The data from the SyracUse study suggest that media

ependency has some effects,on audierice members. First, ,

ose persons who were heavily dependent on newspapers

f r their local information were'found to be more

knowledgeable about local governmental affairs than those

pe ons'not dependent on tat medium. Persons dependent
0

on elevision,:m the other had, were less knoikledgeable

than persons not television dependent.' The relationihip

-held after conttols1 or educatibn and'age and is Consistent

with he finding by binson (1974) that television dependent

perso s were less knowledgeable about Watergate than newspaper

depen nt persons.

T ere is some evidence, as well, thai persollp dependent

on new :apers are more favorably inclined toward.local

g4ernm ntal officials than persona not newspaper.

depende' Television dependent persons tend to be less

favorable towards and trusting in local leaders than those

not depe dent on that medium.. The relationship, however,

is not co sistent ,for all respondents.

17 .
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The r- ationship between dependency and evaluations of' .

leaders% ite clearly, is limited to localgovernment in

the,Syra se data. Though earlier studieshadsuggested

this re ationship held for the national level' as well,

there simply is no evidence of it here. Separate analysis

of this relationship using simple media exposure or simple

reliance on the, media rather than the index of dependency
.

createllitre' does not change that pickure.

. Since the Syraduse study did not include questions on

the knowledge levelsof respondents regarding national

affairs,, it was not possible to, determine if the relationship

between dependecy and knowledge held for the national as

well as the local level. Given the generally high level

of correlation between various measures of,political

knowledge and the discovery of such a relationship for the

Watergate period, however, it seems likely that media

dependencywOuld affect political knowledge on various

levels.

In general, the data seem to suggest that the

relationship between media dependency and evaluations of

government may be more complex than some of the early

research had suggested. Rather.than affecting attitudes

directly, media dependency may first determine how much

information audience members have regarding government.

That level of information may help determine the attitvdes

. 18

4,



-17-

held regarding government. Those persons in the Syracuse

study with more information on city affairs were more

trusting in city leaderhhip in genera/., In other words,

the.data are at least partially supportive of such an

indirect lirik between dependency and evaluations of local

officials. .

Evidence that any attitudinal consequences Of dependency

result from knowledge gain rather than directly from

d6pendency itself actually strengthens the inference that

the news in the media are determining the attitudes.
*

Otherwise it wouldbe possible to argue that the attitudes

could be created by heavy media use itself, rather than by

dependency on the medium for,public affairs information-,

In fact, the Gerbner and Gross (1976) analyses suggest such

just a link between exposure and attitudes. 'But knowledge

of local affairs can only be gained from .pUblic affairs

content of the local media., So the linkage between

information held and attitudes becomes a particularly

important one.

More information, of course, is needed on that linkage

as well as the linkage of dependency to knowledge. System-

atic analysis of the public fairs materials of the various
_

.

media is needed.ap well to de rmine exactly what it is that

produces the media dependency effects. Such information can
.

aid media practitioners in production of the news materials.

In this _way, any dangerous consequilinces of media dependency

can be altered.'

4
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Approvk.of

Federal

TABLE I 0

aders and Trust in Officials of the Federal,
Staie and City Governments, -

,
I

-,
,,,N.-,\

ok.
,

Mean sd-

Approval of President Jimmy Carter O's

(range: 1-3) 2.65 .61

Trust in Federal\Offils
(range: 1-5) 2.63 1.54

State

Approval of Governor Hugh Carey
(range: 1-3)

. ,
1.82 .85

Trust in State Officials
(range: 1-5) 2:71 1.52

City

ApproVal bf Mayor Lee Alexander
(range: 1-3) .

' Trust" in City Officials
Aravey-

22.

S.

2.39'/ .82'

3,37 1.49- ".
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TABLE 2,

4

Dependency on Newspapers and. Television for
Nationaliand' Local News

National

Dependency on Newspapers (range:

De4pendency on Television (rafige:

/ i

Local

Dependency an Newspapers (range:

Dependency on Television (range:

N=

1-

23

Means sd

0 -3) 1.62 .91

0-3) 1.13 .92,
/

0-3) 1 1.57 .93)

0-3) 1.18 .93
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TABLE 3

o

Correlations BetWeen Media dependency and Bvalua idns of
GoVernmental Leaders

Federal,,

Approval Of carter

Trust .in Of ficials

City

-Approval of Alexander

Trust in Officais

Newspaper
Dependency/

N='

:08*

.09*,

460

Television
Dependency

*Bighificant at the .05 levelne-tailed test.416

.03 "*

-.00

-.07

-407

Note: The appropr. ate measure of dependency was used for
the two le4T'of goveinment. In other word, the

.correlation' own in the'first column and first row
is for national newspaper dependency and approval
of Carter.
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TABLE 4

CarrelationaBetween Media'Dependency and Evaluations of
Governmental_ Leaders

dOntrolling for Education and Age

7

.

)

High School Degreek4or Lesi
,

.

)
,

18 to 28 Old More Than 22 ;Years .

.

,

1._
Old .

Federal

Newsp. TV Newsp. TV
Dep. Dep. Dep. Dep.

4 Approval of Carter -.06 .05 -03 .01

Trust in Officials .10 -.19 -.05 ,03
,

City
'\\

i

?

Approval of 41exander .11 .01 -e05 .06
.

4.

Trust in Officials .'.09 -.08 . :15* . -.11
.

N= : -41,. 62 189
s.

.e) .

At Least-Some College ,

S, Federal

Approval of Carter .10)

Trust in Officials .06
t

City

.14Approval of Alexander

. Trust ih Officials % --,2
.

02 -01 .07

.05 -.06 .06
.

_

-.08 .23* -.23*.

:lg. .I.2' -.17*

N= 87
, 122

*Significant at the .05 level, one-tailed test.

Note: The appropriate measure of,dependency was used for the
two levels'of government.
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'TABLE 5,-

Correittions.lietween Local, Media Dependdney and Knowledg9
10* of City Affairs

.

Knowledge

Size of Council
s,

0,
Netimpaper.
dependency

oiling City'Party Conti
A

Candidates

../1

*Significant at 111e' .05, one-tailed testy

for Mayor

-TeleyisiOn
*Dependency

'. 464
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TABLE 6

Correlations Between Local dia Dependency and Knowledge
of City' fairs

Controll' r Education and Age

Bigh,School Degree or Less'

18 to 28 Years Old More Than 28 Years
Old

LITIsa. TV Newsp. TV .

.

Knowledge. Dep. Dep. pep. , Dep.
. .

,-Size of Council 7.04 7.07- :07 -.03
..-4

Part ''ontrolling City ;12 '''.7.15 .08 -.07
,,

Candidates. for Mayor .04 .01 .16* -.15*
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189N=

4, .
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Atj4past Some_Sollege

AbloWleage,
. ,

Size of Council-, .

Sling City

for Mayor

partyvCont

.Can ited

C.
1 -

,

.87

-;.12

-.09 -.26*

.03 -.06

-

*SignIfiea:nt.at the 05 levetl'-one-taild test.
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-.29*


