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*Thought reforn" 1= a calculated stfategy cf social _
action designed to ccnvert individuals to another ideclogy. through a
long-term process, during whith threat underlies all experiences. In

-~ this article, part of the "Freedom of Speech Neusletter, insights

-from a phenomenological view of rhetoric are used tc explain the .-
nature and impact of thought refors. 1he following topics are: T -7
discussed: the definition’and basic process of thought retorl, ‘the T
five stages in the system O0f thpught refcra developed by thke Chinese C T
Marxist revolutionaries (prelearning, "annihilatd tion of idenmtity, - )
introduction of a new identity, validatiomn of. this nev identity, and . :
maintenance) , and the imglications of thought réforl for the study of
human con’anication. (cC)
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- {nstitutions incfuding, in particular, movements for social Or cultur

The extensiveness and diversity of protest in the nineteen-sixties forced
the re-examination of the scope of rhetorical theory, focusing attention in
particular upon the distinction betwEen persuasion and coercion. Is coercion,
the resort to threat to achieve change, within the province of rhetoric? If
coercion is a rhetorical tactic, how does it function? And can coercion ever )
be moral&y\ggstified?l )

_WhiYe ipnterest in coercion has continued, the nineteen-seventies have
contributed a somewhat differant direction’ to rhetorical theory by fostering
renewed concern with epistemological issues. Foundations have been- laid for
a phenomenological approach to rhetorical theory. Reality, it is argued,
gains meaning through human symbolic interaction; the definition, interpreta-
tion,” evaluation, and ‘response to even the simplest sensory events are pro-'

' foundly shdped by the necessity of humans to shape their view of reality mutu-

.ally, through communicative interaction.2 . :

The purpose of this paper is to examine 'thought reform," using insights
from a phenomenological view of rhetoric to explain the nature and impact of
this profound form of coercion. This analysis should' demonstrate the -utility
of phenomenology in analyzing communication processes, clarify the coercion-
persuasion issué, and reveal the dynamics of one of the most significant forms.
of behavior change that is in use today. After a brief initial definition of

_ thought reform, it will be possible to’ place the. study of 'this phenomenon with- N

in the on-going discussion of coercion as rhetoric and of the phenomenology of
hggép communication, leading to an analytical description of the dynamics of
the thought reform process itself. 1t ‘is important to note that, although most
of the examples of thought reform discussed insthis paper concern inmates in
Chinese thought reform prisons or "Revolutionary Colleges," analysis of the
process of thought reform’yields important insights about a number ofaZestern .
libera- _
[
tion. “ ‘ . \ ‘ R T
Thought reform, sometimes called "brainwashing," is a calculated strategy
.of social action designed to create experiences of dramatic individual ideolo-
gical conversion through the skillful manipulation of communicative behavior
on intrapersonal, interpersonal, and public levels. The, practice of thought
, reform was developed by the, original core of ‘the Chinese Marxist revolution,
under the leadership of Mao Tse-tung. Derived from Russian Communist confession-
extraction kechniques, it has been elaborated into a comprehehvae system .that

. thoroughly permeates Chinese society.’' Since its formulatioii, various aspects
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of thought reform have been adapted for use by the Vietnamese National Libera-
tion Front, the governments of Cuba and Algeria, and othef revolutionary groups,
-possibly including the Symbionése Liberation Army in the United States. In .
bess comprehensive form, thought reform has become “consciousness raising in
_the'Women's and Gay liberation movements.4 o i
- In the past, examination of coercion has concentrated on relatively dis-
crete- instances of threat used to gain compliance with .specifi¢ demands. _ Parke
Burgess offers the ultimafum "Your money or.your life" as the paradigm instance
ofNcoercive communication While James Andrews indentifies the limitation of )
choice, often through igsuance of non-negotiable~demands, as cpercion.’ Others
cite "unreason" as .the defining qual¥ty of coercion; coercive behavior, they
say, tradgs the '"seat of inteklect" for the "seat 6f the pants."6 The core of
g /AOercion as-it has been discussed by rhetaorical .theorists seems to rest in the
. violation of the freedom of choice of the "victim.” . '

) . AN .
- ", The Basic Process .of Thought Reform. . .
" Thought reform is not a discretle, identifiable instaance of threat used to
gain compliance but, rather, a relatively long-term-process duripg which threat [
underlies all experiences. The purpose is not to gain compliance but to produce °
_ conversion.. An "initiate" in thought reform may not merely comply with demands
", out of fear of punishment; s/he must deveJop the conviction that' the degired
-behavior is right and become internally-motivated to perform the proper acts.
0 This process undermines the fun@amentalgﬁistinceioh that has been upheld
between persuasion and coercion, a distinction founded on the .corfcept of "free-
dom of choice." 1Ina é%ate@ent echoed by other authors, Andrews cited politi- .
cal scientist Yve3 Simon who observed that, | - .
** % .+'Roughly a m3n is subjected to.coercion whep‘béwgr originating out-
g “side himself causes him to act or be‘acted upon against his inclina-
tion,' . . . . 'Persuasion, ot the other hand, is a moral process.
To' pérsuade a man is to awaken i him a voluntary inclinatjon toward'
a certain course of action. Coé@éion conflicts with free choice;
persuasion 1gp{i:? the operation of free choic¢e.'? L .
¢ : . ) , .
Thought reform transforms the very bkases upon which choice "is fopnded:-this:) -
transformation removes the necessity of "forcing" 8 person to act coatrary, to
his/trex "free choice." It is as if the person faced wifh the ultimg€um) "Your

- ‘money or your life," responded wiih-to;al honesty, "Take my money, it is as—-_
" much yoyrs as miné." °The coercion’is not ad hoc, tied to particular choices. .
It occurs much-.earlier and more deeply. It i8 not necessary to coerce ‘a person
to do something if s/he can be coefced, to be the sort of .person who would, by
the operatioW of "free choice;" perform the desired actg. , '
X . The key questiohs becomes: what do we mean by "free choice?', "Freedom
of choice"fbf;pn operates as an undefined God-term in discussions of coercion .
and persuasion, but its meaning is not without ambiguity. The phenomenological :
approach to rhetoric offers some insight into the operation of choice and the
nature of freedom. . )
+ " The choices of an individual are based upon the pattern of beliefs, atti-
‘tudes, values, and norms that constitute his/her "orientation" to the world.8
. This o%ientation 4% gained through symbolic interaction with significant othegs
. over ‘time, The individual's relationship with "reality" is not dirdct but is
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mediated by symboljcity;-one creates meaning through interactions with others
..and with-the environment, itself laden with symbolic significance.  As Burke
has observed, we perceive reality through "terministic screens" which shape not
) only what we value or desire, but also what we actuslly see and believe to con-
stitute reality itself. We live in a universe that.is fundamentally symbolic.9 |
Each individual learns to be human by learnjng the szzbol-using of & par- 1
‘ ticula;'éqcial groip. Becoming a member of a society-censists of entéring into
its perspective, adopting its orientation, and consequen 1y making éhoiges con~ §
sonant with those,of other members of the societyy "Society," in this sense,, ;
may be a family or clan or & larger group. A nafflon, such as the United States, )
- is generally composed of many such societies which share some common "national"
features but also confddét with one another in regard to other aspects of their
various orientations.l0 , ———— . . : , <
N\ In this context, "Free choice" means being free to make decisions congruent

with one's owp Qrientation and not being compelled to act as if one héld the
orientation of :EBtQ‘

er social group. :This echoes Simon's distinction between
persuasion and coercfon: persugsion awakens a "voluntary in¢lincation" while
coercion subjects its victim to power originating outside him/herself. The p
bases of free choice or voluntary inclination are, however, not entirely 'ind’-
vidual; they are-an integral part of the orientation'formulated,by the individual * -
", . in interaction with his/her social group. ~ :
) Thought reform. functions through systemagically,rooting out the initiate's
previous orientation and carefully implanting and nurturing a new oriédtation
‘ fostered by a new social group.’ The new social group may be a religious sect,
. a political ~group, or an existing social institution such as a mental hospital.
* _As Edgar Schein observed in concluding his analysis of "coercive persuasionm,”
American prisons, mental hospitals, convents, mohasteries, milieu thérapy cen-
ters, boarding schoolsyand military training camps utilize processes similar
to tWose of thought refbrm. The qualfties that define these institutions in-
clude separation from previous.sgocial relations; de-personalization b&?reﬁovhl i
of identifying markers such as clothing, individual hair styles, and cosmetics; .
attempted imposition of an institutionally sanctdioned set of ideagf‘valpés, and |
norms; cdmpulsion to perform certain acts and refrain from others; organ}zatioq
into .small groups for work ox therapy; presentation of igstitutioqgl*zsyards‘f
for conformity with the official ideology. “ . . -
e e .. _'. In _addition.to Mtotal-institutdions,"-the thought reform process[if reflected
e in the religious and political conversion experiences .of non-institutionalized
; individuals including participants in such social and cultural’ Iiberation move-
ments as Feminism, Black Power, Gay Liberation, and Chicano LiBeration...Anthony
F. C. Wallace's discussion of the ritual learnifig process, whidh parallels the
“““‘———~——-£hoﬁght’féf5§h'process, was derived from crods-cul tural examfnation of reli- é
' glous experiences.ll Gerlach and Hine, examining. instances ‘of?political and , '
religious conversion, discovered a simtlar‘pxocesd.lz Whi}é such religious and .
. political conversions generally occur outside. institutions and_are entirely ] T
voluq;aiy, they follow a pattern that approximates ‘systematic thought reform |
- and may be experienced, by the initiate, ds if they wekre conducted withim a
: . total institution. For the zealdbus convert,the religious. or golitical group.
¢ becomes a totally engulfing institutton which satisfies persogal, so€ial, intel-"
lectual, and spiritual needs. Though the initiate’may not live with the group
and may continue to work at a regular job,.s/he;ls pre-occupied with thoughts - - -
about the group and ‘spends all available time reading, étqutﬂg, attending : :
meetings, tilkgpg~to fellow members, anq-edghgiqg in other ideologically oriented
activities. 3 e ' LT s A
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It is possgible ;hat an individual can create.a total institution for him/
hgrself‘tntersubjeétively,‘by focusing attention upon ideological group activi-
ties and byginteérpreting all phenomeﬁh in terms of the ideology or orientation-
of the key reference group. —As Burke his made us aware, the world exists for
us. only in the particular way we see it. Our perspective, if we strive to make-
it completé and consistent, can become an individualized, adaptable, mobile
"total institution." )

v
*

,A "~ Thoroughgoing Thought Reform: The Chinese System. ¥ -

The internal dynamics of the thought reform process,.as utilized in Chinese
“w<-dnstitutions,. can_he divided into five sequential stages. Each stage has a~-
relatively clear function and is achieved by specific manipulations of the ini-
. tiate's communication envitonment114 Each stage will be described and explained.
in terms of the phenomenological perspectiVe already.outlined. .
The first stage in thought reform is pre-learning; it consists of the indi-
. vidual's accumulation of information about the idstPtution before becoming a
part of it. If the individual is interested in becoming.a Communist or a Pente-
‘costal, for example, apd already has contacts with members of the group, the
collection of information may he relatively intentional,- On the other hand,
pre-learning may be entirely ingidental, even, systematically negative, as in
... the case of American servicemen taken prisoner by the Chinese during the Korean
war or Christian missionaries imprisoned for thought reform in China.’ .
=~ Ethical evaluation of thought reform depends on the nature of the pre-
- learning stage. It seems clear that arresting and imprisoning a person in
* order to produce an invaeluntary conversior experience 1s ‘unethical, if we
assume agreement about the nature of individual "choice" and the use of "force"
in the conversion experience. It is.a different matter, however, for an indi-
vidual to choose, on the basis of reasonably complete @and accurate information,
to subject him/herself to a potential conversion experience. This would appear
to.be a matter of free "choice" and quite ethical, even though the conversion
experience, once begun, 'may be extremely coercive. Such voluntary coerciwe
experiences are eondoned-even.in a-democratic. soc¢iety such as ours, attested by
the existence-of convénts and monasteries, military academies and,'11though_
" much weakened today, various "secret" societies. )
Thotight reform becomes more intensive with stage two, the annihilation of
tdentitx,.the‘first process that occurs within the confines of the institution
itself.. .
Separdtion consists of physical removal from the old -environment and total
{mmersion in the new one, as, for instance, in the case of an indivi@ual'arrested7
and placed in prison with no visitors, mno mail, and no.access to the mass media.
Separation resides in the limitation of channels of communication and control of
the nature of communication within thé available channels. Communication outside
the institution is' either not permitted or heavily censored and communication in-
side must serve the goals of the institution, not the indivigpal. 4 o
During stage two the individual participates in a.varieffy of significant \
commungcation processes, including intrapersonal, interpersonal, small group,
and speaker-audience forms. Om an intrapersonal level, the initiate is reqiired
to write autobiographies or confessioms, including an in-depth analysis bf the
motives for previous behavior, and "ideological life.histories," which juight
begin two generations before the individual's birth, This process of thought’ -
and writing makes the individual increasingly self-gware, particularly by
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learning to examine prigiqus life expefiences'f;om a .new '"standpoint.! The ..
questioning tight explore the autobiography, &4£o;pgica1 commitments, or every-.
‘day activities, ) L S0t ‘. .

. Smakl group communication is particularly significant in the ‘thought reform
process as it is conducted in China. Every initiate is assigned to a Hsueh Hsi,

- or "stédy group," which will become the primary reference group for all indivi-
dual behavior and will provide co-participants for nearly all activities. Any . ,
behavior, however trivial, is subject'to tou cheng, "struggle," or "criticism" . .

. by all members of ‘the group, ‘including heavy emphasis upon self-criticism. This ’
criticism must be based 'upon the standards of the institution: in a monastery . f
one might be criticized for speaking too frequently or .too loudly; in a Chinese ™
prison, for .ysing too much space while sleeping as this reveals "imperialist
tendencies.” This study group might read and discuss relevant literature, ip- . !

- ¢ldding statements of party officials or revered leaders, Biblical excerpts, or . 2
other material depending on the natare of the gfbnp. The individual, in.group '
discussions, must Yevgalfgggatthghts to the study ‘group and retain‘no prizgte

- views if thought reform is to sdcceed. . . . S
' In addition to intrapersonal, dyadic, and small group communication ‘each . \
initiate participates in some large group communication. These large sessions - °
often consist of lengthy (lectures which form the basis for subsequent sessions
of group study. ’ )

- { . N ' . k
- These forms of communication persist throughout:the thought reform process, . ;
but are especially significant during the annihilation of identity stage. The i

.. -effects seem to be threefold: First, the process ‘effectively removes previous

iffterpersonal support upon which the indigggzl's identity has depended. As .
Schein ‘observes, "We know ourself primarily through others, hence attitudes y
towaig self must be shared by at least those others who are most important_to )
us." . L . ) ' R ’ .
_ ‘For example, an 2ndividual thinks of herself as generous; her friends agree
+ that she is generous and treat her as they would a generous person, expecting.
~ her to behave generously with them and/with. others; their expectation vidlidates
‘her own impression that she _generous s - The cycle in- confitmaCory and satis- o o
. fying. Removed from friends and family and given no opportunity to behave gen- o
. erously, however, the segment of identity based ‘on generosity must begin to_dis-’ b
" integrate. She begins to doubt her own generosity. The initiate can be deprived
of the normal social interaction necessary for his/her sense of him/herself and
- can-thereby be gradually deprived of gny strong awareness of his/her own identity.
_ Second, the limitations upon communication serve annihilation of identity by
* removing ‘previous conceptual .support. Bésides depriving the trainee of friends
; wﬁo would support his/her old identity, the institution also deprives it&.new ]
. member ofiany outside,news, information, interpretation,’ or explanatiou of pub-

. i lic events that might confirm his/her old.pattern of thqught. The individual L,

~is totally immersed in the information and interpretation provided by the in- (
, stitutiomr, . Tt i : .

1 . 4

., .« Since confirmation”is not available for old, ideas, they become vague, aég

.\supéorted with less confidence, and gradually atrophy. In contrast, strong - .
support -is offered for the new oriéntation from the study group members’as well

- . ab 4nstitutional” fuhctiomafies @md; eventually, by the initiate through counter- '

at;;;u&gﬁal advocacy. As.numerous studies of attitude change have shown, -social
ptéssuge‘is effective in undermining the deviant beliefs of an isolated ind¥vi-
. dual.l6 'And social pressure is multiplied many times by the eggulfing,naﬁnre of
‘s the total institution. " Lo : B
. Third:, annihilation of identity is furthered by intensificatiot of guilt:
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" as a motive for cliange. The.indivi&dqal's autobiographiés may form the basi’?}of
this process as 'study group members and interrogators seek out incounsistencies
in t:he\_initiate's 'story. An illustrative case is provided by the missionaries

~held in Chinese prisons‘, these individuals were committed to the highest Chris-
tian principles yet, when examined closely, they ‘oftenéund that their lives
had been riddYed with contradictions. An example of the process of "personal ~
dishonortng:' eading %o guilt is provided by Lifton: ' . T,

* »

Iqitrpctor: "Do you believé man should serve otheis?"
- ° ‘ ' .

Priest: : "Yes, of course I'do." .

- -

e o 4 . .
Instructor: "D‘ia you have a servant in your mission?" -

Priest: - "Yes, I did." . .. -y,

:Inst‘rqctor:_ "Who wade your bed in the morning and swept the f];‘oor?"

4 .

. “‘ ] -
. Instructor: "You did not live up to your doctrine'very well, d{Nw,‘Q i
Father?"17 B

Priest: "My servant did this )

Clergymen, of ¢ourse, are not alone in su_sceptibi}.iéy to'guilt. An; s‘ist‘af,'
whether a social system, symbol system, ar system of ethics, implies-a do®ion
of "perfection" or "order." Since humans are symbolvusing animals, they.are)
in Burke's terms, Mrotten with perfection" and {ondemned to guilt: 1 o

o, . N,

. . . a dramatistic analysis shows)how the egativistic principl Y
guilt implicit-in the nature of order combines with the-principles of > =~ -
thoroughness (or !perfection”) and substitution that are ch‘aracteris?'}f\"

tic of symbol systems in such a way that the sacrificial principle of
victimage (the "scapegoat") is intrinsic to human congregation. The '
fntricate line of exposition might be summed up thus: if order, then -

guilt; if guilt, then need for redemption; but any such '_p,ayment'ﬁs 3
victimage. Or: If action, then drama; if drama, then conflict;

conflict, t:hen"vi.c;ti.’mage.]jé T

4

)
- %
. A \*

’ Guilt can be handled in a variety of ways.. Some socigtiés are permeated
with rituals of expiation for Huntiqgg fishing, cutting trées, bredﬁing taboos, .
j_land other symbolic_offenses.19 ‘The GQatholic Church offers relief from guilt
" through confession and penance. Burke divides the basit methods of purification
into mortification and victimage. . . - PR : coe
In victimage, guilt is symbqlically or legalistically laden upon ‘an "ideal"
victim who is then ritually expelled from society or slaughtered, Mortifitation'. .
is a reverse process. The guilty ?erébn blames him/herself, or some part of
him/herself; the method of penance is to destroy, symbolically or_f}terally, B
the pffending part or-tendency. 'This symbolic destruction might take’the form
of fasting, prayer, meditation, abstention from sex, a:- pilgrimmage, or other
voluntary thardship. Biblical illustrations include “cugting off the hand that’
offends" and offering to sacrifice a beloved’ child in self~-punishment,20
In thought -reform, guilt may be exp;ate& by oqly one process:. mortifica-
tib@’bﬁ{;he old identity. The individual can gain Yelease from tension and- im-
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e -+ ternal conflict only by fully confessing ‘his/her sins, destroying the;orienta;’ P
N .tion that was the source of sin, deeply repenting, and committing him/herself '
AR , to s Tife of purity .in accordance with .the personal identity and orientation
L . “promulgated by the institution. . . ‘ oo, ' . L
. - . . There s often an emotional crisis during the annihilation pf.identity N
LA which ushers in the next stage in reform. The individual might-bréak down N
AR *'totally, under the weight'of guilt. Walker’s infortants described an outbreak ..
e of hysteria and soby}ng which pften resulted in a.chain reaction among members .«
W ~of a study‘group.21 Simjilar behavior has been deseribed in the course of dra- :
. +,. matic religiaus conversion experiences.22 Depending upon the cultural, cdntext,

§ ]
-

A~ 4 ¢+ thig emotiopal crisis might be enacted in hysteria, sobbing, Speaking in tongues, ' .

-
e

- trance,.ecstatic dincing, sexual license, or other unusual .behavior.23 . ' .
e .+ ", The peit stage in thought reform is the introduction of 2 new tdentity or, _

}’ more accurately, introduction of the bases.for a new organization of beliefs,, - ¥

/ . attitddes, and values leading to new patterns of sociak.behavior. . -

. *" . - The introduction of a new identity.has been called "syggestion," "Re-Birth,", .
P andf"changing."z4 The individual now takes om a new ofientation based on the :
cLC guidance of the institution. This stage has two important components; The

first i3 the -internalization of the ideas which the initiate must accept and
.the second is personal identification with an appropriate role model. The
relevant ideas have been hinted or implied during pre-learning and apnihilation
*  stages, but they become morg explidit dnd more meaningful during .this third
o *, stage.- The principles of Marxism, for example, may have been.learhed by rote ~
(NN . [during the annihilation stage 1n:a Chinese prison: After the emotional erisis,
’ the same_ ideas begin to take on genuiné social and personal -significance.

t . Besides being constantly criticized, the ‘initiate now finds help from groéup
e wembers and interrogators in achieving the new identity. Acceptance of the:new
.. * ‘orientation-results in a period qf release, leniency, harmony, and growth,26

>~ " Intérnalizatiod of the new concepts involves mastering .appropriate linguis-

tic forms and adopting the "standpoint" .of the fnstitution.2” The institutional
.~ ~._ . symbol system gradually invades-the subconscious mind, shaping what may-be '
L thought as ngl'aS\spoken.ZB Those who 'pass through the ‘program successfully
) ' achieve § 'great sense of relief" and a feeling that "a closer bond-had been’
e o established between themselves and the gavernment."29- | ' ,
‘ Adopting the "standpoint" of the institution means that the initiate must

- : 'anilyze every situation, even the most mundane, usidg the basic principles in-

culcated by the institution.  In-Chinese thought reform the initiates must e
. . adopt the "people's'standpoint," a Chinése version of Marxism-Leninism, in cris ;
. ticizing-his/her own previous, "unreformed" behavior. -This part of the process ’
is intertwined with the guilt-and mortification devoiopqd in the previous stage~3° iy

-~ *® -,The 'generalized loss of identity and sense of guilt are given precise form and © .
] substance by application of the “people's standpoint! as a-complex, detailed, - )
thorough, and harsh ethical'system. Every aspect of 1ife is changed -simply by
. changing the perspective from which it is viewed and this change in perspective
L .is, it seems to;mg,‘the‘conceptual'coie of persuasion that involves dramatic - - Y
change im belief and behavior. Kenneth Burke offers a ugeful explanation in : . -
describing Morientatiop” as the basis”of “mativation.” . BehaVior, as he observes, )
is logically.-related to the, context iy which it occurs. But ‘the context itself o
) {s problematic. If &he'individual*qjggrceptiqn of the environment can be re- :
§h£ped.by a process of coercive’persuasion, then H“'her behavior will be al-

tered to fit the new.scené. Thought reform has'struck updn’ the same understand- - :
[ " ing of motivatjon, Rathey than attempting to change or re-direct the motives of k‘
an individual in a piecemeal fashion, the institution rather pursues a total re-+ ~ _~
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defipition of the scene, Such dramatic re-orientation nécessarily leads to a
- total alteration ofmtivatign. o £ *
. . .The second part of the introduction of a new identity.stage serves to per-
* , sonaTize furthegythe new conceptual system, linguistic sysfem, and “standpoint"
through a, procds of interpegsonal 1dedt1fic&t’:gn; At this point the initiate
of;én selects a relatively advanced study group member or an interrogator as a
model -for him/herself. The identification "psychologically transforms these
' individuals’ into highly credible information sources."3l This idzZtificatioh
;ﬂ”’;;égggnalryfextends to all of the institutional functionaries, as the p%iquer
S "jdentifies himself fully with-his captors. [Kt this point/ he &s happy in.his
R}i} ‘ faith. He has been rebopn."32 The initiate -fibally; comes to identify with the’
] institution itself, ‘to anchor his/hér concepts of self, others, and society in
the institutional system of thought, and to find great solace in this personal
. f{dentification with a -powerful and seemingly heroic force.33% The graduate is
trafoforméd from engagement in private ideas and acts to total fusion with a
. transcendent ideéal embodied in a powerful imstitution. This conversion may be
) perienced as a deeply religious event, & peak expérténcg, a mystic transcen-.
ﬂ///gtpce, or a state of momentary possession-by a supernatural power, depending
. upon the cultural context of the initiate. 1t is an ‘instance of profound .
. persuasion. A o E ' Bl .
., . The final institutional stage of thought reform is the validation, of new
) identity. Expurgation of the previous sense of self.and the introduction of a . |
new identity are.insufficient to congeal the new personality structure;. it must '
be endorged in a variety of social actions engaged in by "the initiate. T
As Mao Tse-tung .wrote in 1937 in an extremely influential statemeat ‘entitled

~ "On Practice," Y ' \ '
. MY ' C o,

.Discover the trith. through ‘practice, and.’again through practice
verify and develop the truth. Start from. perceptual knowledge and
acgixgézgfevelop it into ratjonal knowledge then start from rational
» “knowl and -actively guide fevolutionary practice to change both
the subjective and the objective world. Practice, knowledge, -again
. practice, and again knowledge. This form repeats itself {haendless
cycles, and with each-cycle thy content® of practice and knowledge
rises to a higher level. Such is' the whole of the dialéctical- '
materialist theory of the .unity of knowing and doing.35%
) : ¢ RN e v .
. ™ The study of "On Practice” and the fervent attempt to fulfill its precepts. re-
*sult in participation in national campaigns and in competitions among the study
groups to read more,.'study longer, work harder in ghe fields, or excell in other
activities. oot R ST ' . ) .
“  ¥practice is, of course, accompanied‘by continued criticism so that the
learning situation contirues ta be -thorough and intense. fCorrect" behavior
is rewarded with personal pride and reinforced by social approval. p
\Besides enacting the new ideology, initiates also find validation'bﬁ};::\
ery~

identity in the renewal of positive sbcial relations., Because of their

of the new terminology and "standppint," the initiates have a communication
code linked to a "world view" which ‘opens avenues for sharing friendship, com=’
panfonship, telling 4yokes , planning-for the future, @nd, in general résuming é?
normal social’ exchange.’® ' : . T :
'/gl-Thesgﬁnal phase of thought reform, maintenance, gontinudsg 'as long as the ,
in{tigte remains a member of the flock. - In China, the reformed individual will

be placed in a job, will' participate in a stable socfal support system; and will
% A AR . A - .
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. rect" orientation, ' “

. ‘A number of significant variables influerice the probability of permanent
' conversion during thoug?t refdrm. Some of them are: :

~

*whether thought reform was valunta y, N
K * #yhether the initiate was especially prone to guilt, SN .
'y,j Y *how:thorough and\well-administered the thought reform process was;
s . , *whether the initiate maintained any i}1lcit contact with the outside
. ' world; afid e
- *whethgr there. were significant ‘provisions for maintenance after »
‘ release.38' o ‘
. I . R . ¢

It is certain .that thought reform is an extremely powerful technique on at
_least a temporary basis. »1£,suitable circumstances, including appropriate main-
. .. - tenance are provided, thought reform has profound, long-term effects on the Be-
L. liefs,; attitudes, values, and behavior of the individual subjected to it: On
. natfbnal scale, thought reform can contribute significantly to large-scdle so-
cial reorganization . : ) . .

~
MY g
. s -

v . . | ‘
» . . * Implications of Thought Reform . S >
VY . for the Study of Human Communication -, . ’ .

.« The study pf thought feform is important to Scholars interested in communL-
5, cation apd social influence not simply because of it undoubted international
political significance but because understandipng of thought reform can contri-
: bute to our understanding of the création and re-creation of identity, whether*
e, e within the "normal" confines of the family or in 1nstances ef conversion to -
. - religiols and political movements.. - '
’ ‘In-regard to ‘the definition and ethics of coercion, the sgudy of thought
reform suggests that the most profound form of coercion, is no€ ‘that which re-
quires specific; ad hoc' threats of forcg but, rather‘ the thorough tra forma- °
«»Ltion of an indivfaual through long-térm coergion which changes all of his/ber

< ) "subsequent behgvior. The thought reform_proc must be considered a caercive
) effort to alter identity, though the threat e;.loyed is more subtle than "Your
& ‘ money or your life." The threat is that the initiate will so totally lose his/

her identity that s/he will, on a psychological level, no longer exist. As (/‘\‘
' . Lifton obserVes, . , o . ( i

o f the initiate is: tqtally cut off from the essential su::;;\ag affec-
. tionate communication and relatedness, without which he cannot, sur- -
- . vive. And at the .same time, his increasing self-betrayal, sense of .
‘. .  guilt, and his 1oss of identity ‘all join to estrange him from him-
R I self -- or at least from the self which he has known. .He can com= =

“ template the future with only hopelessness and dread. Literally '
- <+ and emotionally, there,geems ‘to be no_ escape from this hermetically-

5 \

'sealed antagonism., . ' me U ] ‘

)

S

The process of annihilation of identitz resuIts in "one of the most,. primitive .

join a new study group’ which will continue‘éndefinitely'to“r@inforce the eor- .

‘
-
3 N . ‘- s

. : ¢
N . 4 ‘

5

e -, Maintenance is achieved both by suceessful repetition“&f roytine activities - |
conducted in a "correct" mannér and by participation in occasion dramatic epi-
o spdes of ideologically sigdificant activity such as ‘national movements (e. g.
. *thé "Three Anti,' "Hate America," "Sanitatihn.")37 L.
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and paipful emotionsiknown to mdn, the fepr “qf total annihilation,"40 _This
threat; which 1s ot to the mortal 1ife but to the psychological life, is the *

force beghind thought reform: ' e S S )

t reform adds: fulgher complexities to the ethical questions already
surroundihg coetcive communicatidfi. First thought réform makes clear that ‘in-

« o

dividuals)often voluntarily submit themselves to coerqive‘proces‘is}s*. " This was

; many Chinese who voluntarily ertered. "Revolutionary Colleges" and many
Alierigans who ente¥ convents or monastaries.’ ST ‘ et
', Second, analysis of thought refdrm raises speculation that] we are all co-

erced to some degree by family, schools, "institutiona} rewards and sanctions,
gnd other social forces. We accept these .systems, barely recognpize their coer- =
cive elements, ardd;* if we give them 'thought, consider them ethical rbecause we
.believe that their requirements are-for our own good" as well, as’ for.the ''good
. of society." Because institutiogal coercion is all-pervasive and is endorsed
"% by the origntations of"many social groups, most citizens are not conscious of
alternatives to that which exigts. Wjithout some fami}iarity with alternatives -%

" there.is little reason to quesfion the.propriety of the manifest "rules of the -
game.” _Our chariness about t_hébe coercive processes, however, is often revealed
indirectly, as in the parent-to-child maxim before & spanking: "This is going
to hurt ‘me more than it is you." \ : . et Tt

. “4Third, while our society'is permeated with subtle forms of coercion, we £
disapprove only of coercion that is blatant. in its overt threat of force. The :
. .hoodlum with a,knife engages in,coercion and ‘is *'wrong" while the employer with ;
.. power: of, 1ivelihood over hig/her’ employees engages' in coercion and is "right."" /
» Theé difference between these two cases resides, fundamentally, in the .cqgcept’ |

_of "freedom of choice." _One may say '"no" to an employer more easily thall one 2

" may éay "no"_ to a potential murderer: Perhaps., As this analysis of: thought
reform has indicated, choices are not made "freely" by individuals alone; they -

"-v gre constrained by the ofientation maintained by a social group. The employer's '
coercion operates within and reinforces the orfentation of the existing society
while the hoodlum's behavior challenges'it. ‘Depending upon this otfientation, '
the:loss of income and the resultink\loss of social ‘standing might be tantamount
to ‘the loss of life. The ultimate threat to human beings, -routinely wielded by

" families, friknds, and employers, is the threat of estrangement from social con-
tact. The loss of relatedness is experienced, in éxtzemé instances, as psycholo- ~ ¥
gical or‘even physical death.” - o P St : ' .

. It would seem that human relations, including those between employer and -
employee or teacher and studént, may be non~coercive only when both -parties are’

- open to discussion,-can mutually create yalues; and can jointly make choices

* which affect them both.41l This:sort of .egalitarian interaction is extremely” -
rare; most coamunieation includes the.overt or covert reliance .upon. power to °
reach decisions. ° . _ . . T

. "Beyound the global considerations just outlined, the analysis of coercive

“persuasidn. in thought reform makes three specific contributions to rhetoricat
and communication theory.. First, the process of thought reform: provides, a test,
case.of the usefulness of a perspective in the study of interpersonal i{nfluence’

Traditional concepts .qf.'yersuasion, such as.the use of reasonl_ed-grguhent and the
.impact of source credihility, con ute to qnderst:‘and/ing of ‘this instance of ' . / )
per'sqasion,,‘.'Examination'of t Unction of communication in the creation of. .

, identity and social )g¥'ientation, however, otfers a more thorough and satisfac-

" -tory explanation. weee o ’ : .- " a. 1
S a Seeond, examination of thought reform. from'a phenomenological perspective’

transcends the traditional divisins betvegn the .analysis of interpersonal and
T 8 " - .
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. ‘public commumication.-’ Oge of the functions of face-to-face communication may
be to persuade, when accumulated across a large number of people, this becomes
an instance of mass persufsién. .More importantly, concepts of orientation,™
motivation, and identity contribute to the umerst_anding of communication pro-
cesses, regardless of setting-or purpose.. Kenneth Burke's rhetorical theory ofs
fers as much insight into interpersonal relations as into public commnunication.
) + Third, and perhaps mbst important,“this analysis suggests that those who *
are’ interésted id rhetorical 'study of-social movements might well begin to
. examine movements from the "bottom up" as well as.from the "top’ down;" a move-
ment occurs wj;\e\n lp_any,p'eople become converted .to a new orientation.’ riters
have_ sought- the causes of this eonversion, or at least a description h;s
_progress, in ~the \comunication behavior vf leaders; tHis has involved studyidg
speeches, editorials, pamphlets, and other "official" documents. ‘While this, .
Joffets useful information about one aspect of movem nt.communication, one might
get closer tp the human dynamics of gocial change b$ studying the ‘individual .
conversion experiences of members, the functions' of small groups in social move-
ments, and movement groups as "total institutions." - J '
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place of coerci;x in rhetorical theory has -been taken up by a number of
ters. Among the most significant are these: James R. Andrews, "Confron-
jon at Columbia: A Case Study in Coercive Rhetoric,” Quarterly Journal:
Speech A55 (1969), 9-16; Robert M. Browne, "Responge to Edward P. J; .
bett, 'The Rhetoric of the Open Hand and the Rhetoric of the Closed Fist,'"
Contemporary Rhetoric, ed. Douglas Ehninger (Glenview, I1l: Scott Fores-'
, 1972)5 211-215; Parke G. Burgess, "Crisis Rhetoric:  Coercioa vs. -,
ce," Quarterly Journal of Speech, 59 (1973), 61-73; Richard Burke, "Rhe~
ic, Dialectic, and Force," Philosophy and Rhetoric, 7 (1974), 154-165;
ard P, J. Corbett, "The Rhetoric of the Open Hand and the Rhetoric of .
Closed Fist," in Contemporary Rhetoric, ‘ed. Douglas Ehninger, 202-210;
and Griffin; "The Rhetorical Structure of th@ 'New Left' Movement; Part
rterly Journal of Speech, 50 (1964), 113-135; and Franklyn S. Haiman,'
e Rhetoric of the Stréets: Some Legal and Ethical Considerations,"
rterly Journal of Speech, 53 (1967), 99-114. ‘
phenomenological yiew of rhetorical theory has received its most exten-
e treatment in the following works: -Barry Btummett, ''Some Implications
'"Process’ or 'Inpersubjectivity’: PostmodernRhetoric," Philosophy and
toric, 9 (1976), 21-51; Walter R. Fisher, "A Phenomenological Theory of
toric," unpublished manuscript; Richard B. Gregg, "A Phenomenologically
ented Approach to Rhetorical Criticism," Central States Speech Journal,
(1966) , 83-90; Robert 1. Scott, "On Not Defining 'Rhetoric,'"' Philosophy.
i Rhetoric, 6 (1973), 81-96; and Robert L. Scott, "On Viewing Rhetoric as
stemic,"” Central Statés Speech Journal, 18 (1967), 9-17. - T .,
n T. McAlister, Jr. and Paul Mus, The VietnameSe and their Revolution .
York: ““Harper and Row, 1970); Franz Schurmann, Ideology and Organiza-

L
.

n in Communist China, 2nd ed., enl. (1966; Berkeley: Univ. of California
bss, 1968), p. 1; concerning the attempt by the Symbionese Liberation Army
“brainwash" Patricia Hearst, see Los Angeles Times, February'*25, 1976, -

1 £f; los Angeles Time, "Opinion," March 7, 1926, p. 1; and New York Times,

~

i1 Y6, 1976, p. 27. . ) “ )
. James W. Chesebro, John F. Cargan, and Patricia McCullough, "The Small

oup Technique of the Radical Revolutionary: A Synthetic 8tudy of Conscious*
ss Raising," Speech Monographs, 40 (1973), 136-146; Warren Farrell, "Men; .
idelines for ConsciouSness-Raising,"’ Ms (February, 1973), 12-15 £f; Louise
Pherson, "Communication Techniques of the Women's Liberation Front,"

day's Spegch, 21 (1973)% 33-38; and Letty C. Pogrebin, "Rap Groups: The
minist Connection," Ms (March, 1973),-80-83 ff. )

tgess, 63; Andrews, 10.. v

rbett, Griffin, Haiman.

drews, 10; Yves Simon, Philosoghz’-g_f_ Democratic .éovernmept (Chicago, 1951),

9. . P :\ P
e term "orientation" is emplﬁyed, in this paper as interpreted by Kenneth

rke, Permanence and Change, 2nd ‘rev; ed. (1954;-Indianapolis: -Bobbs-
rrill, 1965), particularly Chs. I and II. * Burke offers this definitions .
Morientation:" "In a general way, we might say that events take charac-
r by a 'linkage of outstanding with outstanding! (as the outstanding sound-
‘the bell, in linkage with the outstanding experiencé of the food, imparted
the bell a food-character for Pavlov's dogs). The accumulation and inter-
rking of such characters’ is an orientation. It forms the hasis of expec-
ncy *- for character telescopes the past, presen% and future. A sign,
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ch- is her’e'pow, ngy have’got a significance out of the past that makes

a promise of the! future. Orientation is thus a bundk'fi"gf Judgments as *
how things were, ‘ow,theyfare, .and how they may be.  The,get of response,
implicated in, the character which an event has for us g}vﬁshows clearly thé
egral relationship between our meta hysics and our conduct. For in'a
tement as to how the world is, we have implicit ;ﬁ‘dgmetit:.s not only as
how the world ‘may become but also as to what means we should employ to ’
ce it so." (p. 14). . . ‘ . oot ’
ministi¢ Scree’ns," Language as Symbolic Action (Berkeleys Univ: of
ifornia Press, 1966), 44-62. R '

Walter R. Fisher, “Reaffirmation and Subversion of the American Dneam,"

rterly Journal of Speech, 57 (April 1973), 160-167. .
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lach and Hine, 102-109. o
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rcion," Psychiatry, 37 (1974), 1-9; Robert J. Lifton, " 'Thought ‘Reform’
Western Civilians in Chinese Communist Prisons," Psychiatry, 19 (19536),
3:195 (hereafter '"Thought Reform’. . ."); Robert J. Lifton, Thought Reform
the Psychology of Totalism (New York: W. W. Nortom, 1961) - (hereafter
ught Reform . . .); Edgar H. Schein, "The Chinese Indoctrination Program
Prisoners of War," Psychiatry, 19 (1956) , 149-172; Edgar H. Schein,
ercive Persuadiony Schurmann, Ideology and Organization in Communist’ .
ina; and Richard L. Walker, China Under Communism (New Haven: Yale Uni-
rsity Press, .1955). o . : .
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rough the interaction of self and other. See Gegrge Herbert Mead; Mind,
1f, and Society '(1934; Chicago: Univ. of Chicagd Press, 1962) ; Charles
rton .Cooley, Human Nature and the Social Order (New York: - Charles Scrib-
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d Method (Englewood Cliffs, New Jersey: Prentice Hall, 1969). o
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adership and Men, ed. Harold Guetzkow (Pittsburgh: Carnegie Press, 1951),
7-190; Social Psychology (Englewood Cliffs, New Jersey: Prentice-Hall,
52), 450-501; and "Studies of Independence and Conformity:. I. A Minority
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fton, Thought Reform,’ 77. e . .
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; versy in anthropology and linguistics. See, for example, Benjamin Lee

! , 3

»

, - . Whorf, "The Relation of Habitual Thought and Behavior to Language,” in
. Language, Culturé gnd Society, ed. Ben G. Blount (Cambridge, Mass: Wiathrop,
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- ) 191; original emphasis.) j .
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. v.* 31, Schein, Coercive Persuasion, 131-2, . ’ .o

.’ 32, Lifton, "Thought Reform,” 191.
CRN 33,. Lifton, "Thought Reform," 190. . .
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'35, "On Practice," Four Essays on Philosoph (Peking: Foreign Languages Press,
1969), 20. _— .
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39, Lifton, Thougi\t Reform, 70. ) 1 . .
- 40, Lifton, Thought Reform, 70.
41. For approaches to human communication based -on “dialogue," see Martin Buber,
Between Man and Man (Boston: Beacon, 1955) ; Georges Gusdorf, Speaking,
‘ ¥’ trans. Paul T. Borckelman (1953; n.p.: Northwestern University Press, 1965) ;
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