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ABSTRACT

\

“ This report is a preliminary study of the ccunseling A
aspect of the House Plan at Cypress College«in California. For the :
study, all House counselors kept records of how many students they- . -
- saw for a nine-day pericd in May 1976 and indicated why they felt
'students came to see them. In addition, three groups cf studernts
(graduation attendees, those eligible for graduation in June, and
. - those who graduated June 1975) were surveyed as tc assistance
attained from counselors while at the college, whether counselors ''.
helped with pcst-graduation plans, students' House assignments,, the
advantages of the House Plan, participation in and suggestions for
future House activities, and if the college. shculd mdintain the Plan.
Counselcrs reported.558 students visited thén during the study ‘
period. Of these, 426 came for acadelic,~109\for cccupational/career,
and 23 for personal reasons. Of g;qduation adttendees ¢135), those
eligible’for graduation (256), and June 1975 gradgates (2890), 98,
191, and 195 respectively felt that counselors, had helped them while
at the college. A comparison of the kinds of help students wanted and .
the kinde they received revealed a discrepancy31App:oximately'80% of /
graduation eligible and 54% of graduated students felt having a
“< ' counselor in their-Houses was- valuable. (TR) '%
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Introdgction

N

This Renort is a preliminary studvx of cdunseling functions at

voress College.

)

reasons:

.the length of timebwaé adequate to get a pood sampline.

“ N
For the- sﬁudy, all COunselors were asked tq keep records oP how mqnv studentsg 4.

N .

came-to see them durine the period f tlme between 'ay 18 to 'fay 8; inclusive. o

Furthermore, they Qere asked to indi éte for what reésons they felt the students
had come to see then. éﬁaure 1 og page 2 is a replica of the form theyv were

s fThe study should be considered 'a nreliminary study for the following
(12 Thelnecqrds were keot by the cgﬁnselors for only 9 days,

is at all a regzgjentative or typical veriod of Qime,.or if

and it
is*not known\if this

.This narticular time

\ .
veriod and also the lensth of time counselors wero as%ed to keen the record, were

’ ¥
picked so as not to unduly burden counselors with reéord—keeoinﬁ.
. [§ . .
sampllnp and to round Out the nlcturp in reneral, Epz’wvort of rncord kepn1np
\

should be done several times at varlouq tIMPS throushont the vear., (P) The - :

.

To vet a better

division of counseline functions into three areas is an ovorsimnl\gation of §he ‘.

>~
<

- . - (
factsy however, as a preliminary study, it will give us some sort of victure out

- t

o .

of which more detailed categories can bé constructed for later stu@ies. Further-

. .
ﬁpre: in this particular case, these three catepories were picﬁod 40 coincide
4 e - '
with catepories which wvere-simultaneously bg}nq used in questionnaires administered-
N K - s
to several groupt of students. X :

-
.

Three grouos of students are reported

Those who
U]

stered at the rehearsal for gradu-

' in this study: (1)

-

attended graduation, A questionnaire was adni

ation. (?) Those wholwere eligible for graduation this June. A aquestionnaire was

~

-
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Please keep a tally of all the students .who visit you during the specified time
perlod both the stndents who have made appointments and those who drop in.

I would also aporeciate your tallying these visits with respvect to predominant
reason for the visit in the appropniate section below. Uhile T realize that of
course any V131t Jvill vrobably 1nvolve a number of reasons, I would like you to
decide, if p0351ble, if there was a predomlnant reason for the visit.

«

Additional Corments

. ~

Academic:

Personal:
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mailed, out to all those students who were eligible to so throush graduation.

& R B -

This includes those students who finished during the winter. (3) Those who C

graduated last June {1075). A questionnaire was mailed out to aIl those flnlqhed

L ‘ ., k4

last June. It qhould be fioted that in all three cases, the set of res pondants 7

probably Ho’ggg cohstiﬁhte a random éampl?ng of thg entire nonulétion. -First of
";ll, those:studeﬁt‘ who choose to actually atténg graduation exercises. are probably

a biased sampling of the entire nopulation of those eligible to praduate, and they ‘

are probably biased in the dlrectlon of being the studentq th were more 1nvolved

in campus life and students who were in some way outqtgndinq. Furthermorez a

large, fraction of the s%udents who chose to attend graduation seemed to be older

. , )

"returning" adults. Second, with respectito the questionnaires that were mailed
-~ ! . .

out to all those elﬁgible for graduation, those students who chose to respond

'mayuor_may not be aﬁypicai in some way. An hyrothesis is that the distribution

s
¥

of respondants may be bi-modal and consist of those students.who were either

extremely ple;kgd with their experiencgs™ at Cypress and of those who have spacific

.
-

complaihfs'about their exneriences at Cyvress; howeyér, this is only an hvpothesis.
Third with fespect to the nuestionnaires that were mailed out to all thoée who “

N\
* graduated last year, those students 'who chose to resnond may be’ atvnloal in the

A4 -

following way: the sample of those who respoddqd is probably heavily biased

- . 1in favor of those who actuslly did manage to transfer into li-year schools or those

. © . T

. who did manape to f1nd a Jobhj i. e., the samble probably almost entirely consists of

< g those g}udents who were succesqful' in some way. A brenkdown” of the responses ,
" supports this. "f the 313, ﬁé.EZﬁ revort being noy at a h—ngr school , 30.95%
‘ report working, 64% report that\they are seekiné emp]oymént, 1.28% report that they
' \
are housewlvgi and’}. h?% gave no resvonse asbout what they are currently doing. .
. 6f the 30.99% who revort that théy are worklng, only 20(or 6.39% of the entire ' >
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D . R
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S C ' . Ly
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[ -’l
sample) revort dissatisfaction with their current occupation. * In other wdrds,
‘ o ) ) \,,A : f
at least about A7 of the sample are successful:in‘some measure, and the sample

is glmost certainly heavily underrepresented"with*Tespeet to those students who - »

wbre not able to find a‘job they liked, who were not able to transfer into L.year
-+
~
schools, who d1d transfer and flunked out within: the flrst ~year, who are worklng

at Jobs they do not llke until somethlnp better comes along, efc.}

.

The best way to deal with such biased’ samples is to consider them as

bl

sub—populations of the larger populations. Any figures reported in the Revport .

¢ ' nd - : .
» should therefore be considered as parameters of these speclalized sub—populat1ons.

Since théy are parameters and not sample stat1st1cs, one cannot make use of the

1
nice samp11np distributions as was.done in previous Reports' (#? and #4),

-

’

-
< . - .

Within these 1imits, what sorts of information can be potten from such

- ¢ E - o .

<

sub-populations? Since we canQprgbably safily,assumevthat those who either chose >

to attend graduation or vho chose‘to answver the quest;onnaire and mail it back

%

in are wthe most 1nterested ‘the most successful the most ~‘at1<;f‘1ed . and the most

'd1ssat/sf/ed, then the data obtalned from,these students probably represent the

4 .

extremes 'of attitude and opinion, both the negative and rositive extremes.

I
-~

This study, and probablycounselingin'geﬂera}, should be considered as part

of the study‘of the House Plan,, since other research (see Research Revort #?2) indi-

} 1catEs that for niany students, an integral part of the House Plan is the preseiite

" of the counselor in the House. . |
. 13
<
s
-~ '
i \ s
3 . '
17
1 \\ A
’ ¢ ‘
. . '
-’ . .
‘ ‘
. ) %
- ~ !
. N‘.&) o . . -
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THE CONCEPT OF THE HOUSE

-

[ 3

Bigness in edu&piion has the advantages of efficiency-and
economy, but also its disadvantages -- thk greatest of which 'is
the\tendency’of the student to become indistinguishable and

"lost." Breaking up the bigness into.more educﬁ%ive, manageable

an sociologicéliy acceptable groups is the essence of the House

. "Plan. ,) s . . X

) Archi ecturAl response: -3 ! -

! . - . . ; 4 ‘ /
- VA, ch House, serving from 400 to 1000 students) will

e located at 'a pedestrian node.

. Each House has its own\convenigntlyx&§cated parking areas.

v

C. The House is.a place where (lquihdenc meets studeﬂﬁjﬂ
(2). professo% meet professor 4nd even more importantj -

(3) ent meets professor in an informal, relaxed
- am re, N ! -
4 s
‘ ol )
D. Spaces withxn the’ House con91 t of student- faculty g

lounge, seminars, spack bar-k tchen, library, carrels,
student officers' office, offices for faculty

assocxates and counselons, Cerrace tc.
3 ¢ - ) .
v ., E. The House permits more personalized student services.
“r h R
- ~ - s+
¥ J“"‘ﬂ"‘:
2 LY a ¢
- o ! v
- ’ . 4 - ¢ * o
. - b L
[ < - ¥ L0 .
v - ) . /
~ A i - A — ‘ ) “»
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- 2. Counselors' records of visits
. As™exvlained in the Introduction, counselors were asked to keep a tally of

all stullents vho came to see them during a O-day period in late May, and they were
< . .

‘ . ]
agked to specify for vhich of three reasons the students came to see them. A

Y
)

. . . . / . ’
"tqtal of 11 ¢ounselors and 1 trainee (who was on duty only 2 days during the

- (L
reporting period)'resﬁ%nded. The distribution with respect to the predominawt

reason as perceived by the counselor -for the student's visit follows:

5 A3

Prédominant reason " Number Pereentase
: -
. Academic 426 76.35% -
Occupational-career 109 19.53%
. Personal T .23 §.12% g
. " 558 100006 *
This distribution is gravhed in Fiaure,2. , T .

]
The reader is apsin reminded that the§g proportions'should be taken as pre-

. & |
liminary findings to be supplemented with further data from records kept at
several times during the year. There were indications from some counselors that
e ¢ Ct A > N N .
these figures may he ,underrevresentative, since during Waf counselors are involved

s

‘ ®
in going to high schools. )
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Aruitoxt provided by Eic:

+*

A gquestionnaire was administered

graduation rehearsal on June 1k, 1074

(Figure 3). iote that the questiors in general

the House Plan and towarQS counseling

L
-

‘©of respondants was li=135. A differen
N

naire and the twg tn be renorted on later is that the students filling out this

. .

questionnaire did not have time to write comments,

we shall deal oniy with those ,questions concerning caunseline,

c? between ‘the ad
L

-

furyvey of those students who attended

o

graduation rehearsal ' ) - .

13

A %
to all those students wro attendeAd the

. The questionnaire is renroduced on hare 8

- »
involved student attitudes towards

. For the nurnoses of this stuiy, however,

“re total number
rinistration of this question-

f

‘while the students who answered

the questionnaires mailed to them did-have and did use time to make often extensive

“~

[N

commehts.

The first question students were

15

FE

L3

asked with respect to counseling was the
. b

‘ B

following:. : >
_ ' N :
Do you feel that your counselor .helped you vhile Yyou were here at Cyoress?
. 'The Yistribution of responses for all students follows:
. Answer '?‘eouencx Percgntape \\
- " Yes - = 98 . T2.59%
LI ’NO . . 36 ‘, 26.67%,
+ o answer ’ 1 - 4% )
S . 135. 100,007
. This distribution is graphed in Figure L. . C

e

(YA TR

S VAN

(2=




-~ .

N

Were vou a day or extended dav student?
Day . Fxtended day -
. DS you feel that your counselor helved you while yoi were heége at Cypress?
Yes Yo ) 1

N

If he or she did helv vpu, in what ways?

‘.

Do you feel that your ébunselor has ¢iven you whatever helv you needed with vour

post-graduation nlans? ' .
s Yes Yo Did not have a tounselor
"Which House were you assirned to? )
- Bernstein - " ¥Aison
Finstein . Thorne
Muir-Twain ) . Carnegie _ ; \
Schweitzer '

From vour point
you versonally?
Yes

¥one .

of viev, did being assisned to a Fouse have any advantases for

f

Mo - Was not assisned to a House .

.

3

If =0, in what ways di? beinc assiened to a House helo you?

; /

S

~

Did you participate-in Nouse activities while vou were a student here?
: he 1 )
v N -
. * . -
ke . 1] / I3
What kinds of activities do you think the Fouses should sponsor, i® anv?

L S

O

ERIC

Aruitoxt provided by Eic:

TS ] /

Jes

LI

Do you think that Cypress should keev the louse Plaq&

Yo

a
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Distribution of responses’
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. For day students oﬁly, the distribution of respon§é§ tos-the same question

"

+ follows: (N=llll\‘ . - o e

LI N

- - 3 *
- Ans ‘ P e .
o nswer Freguency ereenta%e B
‘ . Yes 83 Th T e
Hlo 28 25.237 e .
) 111 . 100.00% . v
' . . - R. Al

., This distribution is graphed in Fipure 5.

-~
- Y

For extenddd day students only, ghe q;stributiqn of resvonses to the, same.

. - question ("Do you feel that your counselor helped yoh vhile you were here at .

- ‘

Cypfess?")‘fgllows: (=2k) ’ .
Answer - Treguency / ' ' ’ "~
- ! Yes 15 . . ‘ B ’
tio . S |

- No answer

N
2

A}

4 Although the M is too small in this case to take meaningful perfcentages, note
— o ‘ ‘
that the trend is that extended day students seem to have been less satisfied
. 4 . . & . .
with counseling than day students. TFrom comments written on the mailed guestion- *

v

naires (see later chapters in this Report), this dissatisfaction on the vart of

»

extended day students seerms to be a predominant theme, not dnly with respect to '

-~

their perceived lack of counseling services, but also with respect to dther

5

b N ‘
services, such as food services. ¢

Students were next asked to specify how the counselor had helped, if .they

v N

had answered yes to the previous question: : ) . 1

If he or she did help you, in what ways?

~ *

flote that this was an open-ended response category, but th% answers lent them-

" selves to being.categoriQed into relatively few categories.., This distribution

Y . A4

3 -
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. S N . . >
of responses for all stud@ngg\fpllovs: (7=08, i.e., only those who had answered

<

"yes" to the prior questipn) o . ' v

. * ¢ . 2 *
Typ& of help LW ‘ " Freguency of resuvonse ~ Percentage
. Ciéss schedul ing q\? getting
into desired claSSes | , 28.57%
" Graduation requlnements {i.e.,
.,1nformatlon about what they are,
vhich claﬁbes to take\to £ill
them, etes)

Several ways

S

No answer

:Céfeer planning
L o SN

Personal encouragement s

Registration only (i.e., .
explaining procedures, signing
schedule, etc.)

Financial o . 1.0
100.00%

- "'ﬂ’;
. i *'!
This distribution is graphed in Figure 6. :

“Wote that the two main categories, class scheduling and praduatgon requirements,
vhich of course overlap a Vreat deal accournt for ahout 607 of the resnonses,

For day students only, the distribution of resnonses follows: (N=83)

Tvpe of help Frequency of response * Percentagce
. ¢ :
Class scheduling ' 27.71% .
Graduationg requirements : 31.32%
Several ways . 16.87%
o answer v 12.05%
Career planning ‘ . 3.617
Personal encourasement ’ . 827
Registration only ' ; et 2.ng .

Financial - N ' 1.217
' 100. 007

.
N
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For extended day students only, the distribution of responses follows: (1=15)
Type of help . - : ) Frequency of response - - 9% |
‘ N <n K . " v‘ . - ‘. Lo . . ) ¢ ° %
Llass scheduling 5
* .Graduation requlrements ) 5 -
Several ways  ° . .3 ] - .
-lio answer : 1 ]
- Career planning ) 1. . .
" Personal, encouragement e 0 S o- ¢
- R .\ep-letratﬁlon only._ : L - 4 0L
"+ * Finan¢ial L - 0 % T ’
> \b\ . - . o P 1‘5 . ' .
. N ce . "
" - Thé next questlon%sked of th1.> partlcular prtﬁzp of qtuden‘éz, those who/

vere attendmsr araduatlon rehearsal, was ‘the followmc -

- [N

’ Do youLfcel that vour counselor has g ’,,wer?éyou Vhatever heln vou nceded with
your p ot—graduwﬁn plins? .,

T d 4
.
. >

- - . M PEEY . ® ~.
- The questiég was stated this vay so.that all itudents who had a counseﬁa; could

-

answer the question. THe distributibn_ for all stud'ents; botfleday an?i extended

& AP - o
day, follows: (I=135) , » .
+ . ’ - .
. . . ) ‘M’ \‘ N 3 . . o . ~
Response - Frequency of resnonse Percentage
, Yes o ~ ., T8 ; > 5T, 78”
‘ . Mo ‘ T - 2% « o 38.307 .
. ~ 2 - . , l . N N
Did not have 4 T L § )
counselor. : “ 6" . hohhy oo .
a_ . . e T, e
lo ankwer ' . x )m 2° - _ PR 1. )87 »
. - 135 s .- U Tp0s007 = 3
ST, ;
v ‘ o ) w0 .", AN ) —_—

This distgibution is graphed in Figure T. TeN
Note incidentally that although-the respondants included 24 extended day
~ J . N

.

students, who technice.lly 'speakinp dé not Jm\ie/% specific« counselor, nonetheless .

only 6 of these extended day students reperted that they did not ha.ve a_counselor, '

.4 -y -
and the rest answered as if they did have a counselor.” T,

. . -

o . . T
R . »* P .
. ; §
.
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\n

A

Note further that over half of these students felt that ‘they had received '

-
.

’ adequate help, while almost a third felt that they«h%d not.
! -

The distribution of responses to the same question for day students only

~

folYows: (N 111) )

-

Al

Response - Freauency Perqentage
. ° «

Yes 59 . L6

fo : 3 ~ \ 38,71

Did not have a .
counselor n.00% .
™ » ,
No answer , 1.8n%
’ 100.00%

This distribution is graphed in Figure 8. .

For extended day students only, the'distribution of responses to the same

a
-question follows: (N=2k)

’ , / Y
.Response Frequency

Yes 12
E '
% Mo, - .
S 2 o &
Did not have s
counselor *

-

.

b
2k

-

.

'
. 5
v’ 3 -

.-
-

Ih surmary, these graduating studen@s who attended gréﬁdétiﬁn r%hearsal were

d N
asked 3 questions about counselinv Taking all the students as a whole, both

day’ and extended day, about 73%, or almost 3/h answered that they did feel that

their counselor had helped them whlle they were here at Cypress. Aithough the

number of é?fénded day students Pespondinq was too small to faké\mcanianul
percentages, the responses from Lheggyextended day students may 1ndlcate that
fewer of them felt that they had been helped by the counﬁellng services. Those

students Wwho responded that they had recelved help from their counseldrs were
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¢

then‘as!ied to specify what kinds of help throueh an open-ended auestfon.

-

Rechnqeq to this question indicate that most student% had recelved help 1n

’
- -
.

vn?’;ous hroblems relating to class schedulmg and to fil{ingf fzraduatmn re-

. v

Quirements. Students vere nort asked to mdicate whether, or not they felt that’

their counselors had riven them adequate heln for "their host—crradlfatidh' plans
, P / o , /

whntever'these plans mir::ht be. f)ver half f‘elt that thev had been given this
Q? N

hel'p, wh1le about a“tmrd f‘elt’that they had not. Avam, although the number .t

of extended day sﬂtud‘s responding was too small to f/ake meanl/pful per,centapes & .

’

4
the resnon’sos from extended day ;\tudents« 1nd1gate that f‘ower of them felt that ‘

LR they had rectived ddeouate help with thE}r future nlane.

-

Aruitoxt provided by Eic:




% ' . A .
Jr\\f\\L«~ . J k. .Survey of students eligible for . .

graduation in June, 1976

/ o /s '
M “ . W , .
' o 2\ A two-page ques@ionniare dealing with various aspects of the House Plan

. and with,student's'knomledge of some of thLese aspects was mailed out to all

le - o

stuélnts-whgjwere eligiﬁ&e for graduation this June. The questionnaire was
. 4 . -
N mailegpout in Tate “ay. Only paxt, of the .questionnaire dealt directly .with
’ ' % . . ,

. » . N .
" X " counseling; thg second abut not the first) page of the questionnaire is repro-
} e . : . 1,

duced in Figire © on page 20. Note the differences in thé questions asked of this
. ;

\ s sub—nopulatnon froﬂ those askedyof the students who attended “the graduat1on
. soEt

- rehearsal. A further dlfference between the bwo sub-nopulatlons is that this
quz\t1onna1re WAs ma11ed to students, and they therefore had time to write in ",

e . -

comments, which many of them did. These comments will be presented later .in the
Lo~ . ¢ T e .
A

Reportk The total* number of respondants for this sub—DOpulatlon of students

oA el1g1ble for graduation th1s June was N=256. - ¢ P
. . 3

The first questlon on the :questionnaire which dealt w1th counseling was the

- . A Y

.

. \ -» N
) following: o . '

| . ~

\

— .. D1df§ou see your counselor while you were here at Cypress for something
¢ L other- than having your schedule s1pned9 -

LS .

‘ N The\déstidbution of responses follows: : . ] )
4 ° - M 4 \ , .
Response. . Frequency of response , Percentage

! T Yes : - " ' S 191 . ' 74 .61%

. ,’., / - ’ ~
) ~ . o . o 65 25.39%
: ' 256 . 100.00%

. . .
& .
' b4

-

£
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t L3 ;‘, \1,’?\ ) . (N
“’c et . . - ot -1 ‘
‘ ~ \ . Page 20
- s Figure 9
‘\\ ‘ ~ bid you see your counse‘lo;‘ while you were ‘here at Cypress for somethmg other
. *  than haV1ng_your schedule 31gned7 ) . .. C e

L7

eanf

~

'Yés

No

¢

>

«

*
n

Ir you ‘did, was it for an academlc reason, or for career-planninp help, or
for a personal reason? (Check all the necessary ones below).

Academic‘réason

Personal reason
3 ' ’

~

Career-Planning help

a

Ny

N
¥
Y

i

What do' you feel your Counselor should have helped you wltH9 (Check all the

necessary ones below).
Aéademic‘Prob1ems -
“Career-Planning help
Personal problems

.

¥

4

»

Do you feel that having the counselor right there in your House helped you?

Yes ‘
. —_—

No

M

\

Hoose -

From your point of v1ew wvhat is the purpose of having ﬁoadv1sor7‘

. ' } . ‘

T

Did'hqx%gg a House”adyiéor help you personally while you were here at Cypress? °

HNo /

- . - ]

Yes

ke

Did being assigneg to a House help you'personélly while you _were here at Cypress? .

Yes

hoen . ‘ < 4

MY
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" Figure 10

Distribution of responses

to question "Did you see
-your counselor vhile you
"were here at Cypress for:
something other than having -
your schedule signed?"
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Aruitoxt provided by Eic

. Z . . N

~

iote that atrout 3/L Of the respondants answered that they did see their cougselor

o

for reasons beyond Just signing-the schedule. . ¥ Ut Q\

Thése’I?l respondants who had anghered that they had seen their counselor

“

for fgrthér reasons were then asked to/;;;Z¥fy for which reasoﬁs through the

.y .

-

folloving question: -

.
s

If you did, was it for en academic reason, or for career-planning help,
or for a nersonhl reaqon9 (Check all the necessary ones below). -

2

The distribution of responses < fdllows: . ('1=101, i.e.,'ail those who had answered

yes" to the prior question) ‘

Pesmanse : ’ Freauency Percentage
Acadenic only . 55 28.80% /
Career-planning help only N 37 19.377
Personel reason only . 6 \3,1hﬂ
Academic anl career- n1ann1nF heln 59 30.89%
Acedemic and personzl reason 6 . 3.1k%
Cereer-vlanninc help and personal . “

reason ' 6 3,1L%

211 tnree (i.e., acadenmic and

carecr-nlanning heln and personal * ‘
resson) ' - R .22 . 11.527
) - . 101 100.007 .
- ‘2 - '
W s . PR . . / . ‘. . b -
7This distribution is sraphed in Ripure 11 on vage 23. ) <

lote caterories listed abové represent all possible combinations Sff the three
P T ¢ o, B
reasors (acaderic reason, career-planning hslp, and vnersonal reason) from which
. . . .
- . - - .
the respondants were asVed to choose and were further asked to check all the
Y .

necessary ones. .ote further that the two l?rpest categories are "Academic only
~

ani the combination "Academic and;career—planning help," the'two of which to-

£

"

pether account for almost 617 of the respondants. - ‘.
i . »

3
-~ .

Students were .then asked: . .

- <

What do you feel your Counselor should ﬁave helped you with?® (Check all the
necessary ones below). . )

Trney were arain riven a choice of.academic nroblems, career-plannine heln, and

N

nersonal problems.  The nurpose o this question was tao find out the derree

. ’
L]

-
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Aruitoxt provided by Eic:
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LY I

3.ak . 3.1h

Persondl .- - Academic- ' Acadenic- Career-
career nersonal personal

© e nn amee s m mmam—— e o e e e - P P—_—

REPORTED REASOH FOR SZEING™COUISELOR

three,




= . L 2k,

- ' ‘1" : . .74 -
of "rit" between what the sttdents #ished they Had received or even asked for,
*and what théy did receive or ask for. The distribution or responses for this

"wished-for™ Relp follows: (N=25G) ~ / -

. Y®sponse c . Frequency ° Percentage .
< »
Academic only 7 X 25 9.777
. Career-planning only 35 < 13677
Persopal reason only 0. . 0.00%
Acadenic and career-vlanning help 15 " 29.307
\ - Academjc and personal reason ) 2 . .787 :
\\ Carecer-planning help and personal ' ‘ N \
reason ' 2 : w787
All three (i.e., academic and career- " ‘
planning and “personal reason) 53 20.70%
‘ Hlo answer 60 23,447
llothing (as in "I do not need any help) Y 1.567
. . 256 - 110,007
«

This distribution is eraphed in Figure 12 on page 25. .

L)

Jote that this distribution represents the entire sub—populatioﬁ, both thége

vho answered initially that they had seer their counselor for reasons other

i

than having their échqﬁules signed and those who resnonded that they had seen

-
2 N

their counselor for no other reason. In order td make a proper comparison

-

: 9 " . .
between "actual help" and "wanted help," we must first break down the . sub-popu?
. A -
lation into two groups: those who answered that they,did receive further help
i , . .
+ from their counselors, and ﬁhose‘who did not.

The.following is the distribution of "wanted help" for those stud®&nts who

ansvered that they had séen,their counselors for something other than having

‘their schedules signed: (71=191) o o
LY . " \
Response : . Frequency ‘ Percentage
Academic only N - 21 ‘ 10.99% .

» Career-planning orly 25 13.09%
Personal reason only = °. . 0 . 0.00%
Academic and career-planning -~ | 5T . . 29.847 1
Academic and personal reason ) 2 : . 1.05%
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- ’ ’ 3
. ) A I
) : 26., - -
v‘ ?
' p ! L, . .o L .
- . Responses  (continued) :  Frequency Percentage
X . . e :
Career-planning and personal S - , o
réason . 1 Soused ’
.1 K11 three ) . - oA N 23.0h7 . :
\ ' . " St n - Ce e o . - .
‘ lothing (as "I don't need any help') 0 . 0.00%
X : llo answer : h1 I W) _
. i ' .. . . © 101 s 100,007 L e
i A R : . v Vwa. . /ﬂ . - -
This distribution is graphéd in Figure 13 on p;n;eﬁ'?. e .

. @ > -

. L : N e )
A comparison of this distribution’of "wantgd help" with the dis tr;%utlon of <

v "actugl help" (Figure 11, page ??) shows that the ldrpest d1screnanc1es oocur@uq*

in the following areas: studeﬂ%s report .that they want less 'academlc_qnly

help and more help in all three areas than they actually received.

Vo

) - reasons for these discrepancies could Qe one or more of several thires: perhaps

' * N ‘_‘ ‘

. the students felt uncomfortable asking for help in certain areas, perhapd the

»
- <«

counselors did not eive help in certain Qri:s for reasehs such as lack of time

- ©

and caseloadé, etc. Thée catergory of "dean‘wer" in this case probably should o
. .. 1 . Y-

not be interpreted to ﬁean that these students wanted no help, but réther that

+ «©

they felt that they ere recelvinp whafever help they wanteﬂ there vere some

o
B .

indications that &f students felt no dlscrenancy between actual help and wanted

~

-

help, they simnly left this“response category blank.

-
H €

It might be informativé:to also look at the respod%es to this same question .

a
- »

("t do you feel your counselor should have heiped you with?") by those students
» . ) ! '.

who answered that they did not see their counselors for anything beyodd petting

o

" their schedules signed; i.e., these are the students who either did not ask for
: .

.

any sort of further help or vho did. not. receive any furtHer heln, and we shall s
- ’ a x . ) o g
s examine what_,sort of help they wish they could ha've gotten. The following is the ‘
& . * distribution of responses for this groqy (4659
. ' ‘e ’ 3
. t‘ /? / : ]
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Aruitoxt provided by Eic:
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”\J . Figure 13 . “
I'e Py -
i

Students' renorted reason for wantins
to see counselor, for those students -

) . * who reported having seen counselor for
PR § .- 3 sorethine other than having schedule
) T signed.
- Ti=191 - ’ -
By

a

2

5.00 L . 0.00

Personal .. Academic-

- Nothing

Acedenjc Academic~ Career- * All Yo
. " career =~ . personal personal Three ) answer
. . \ RE__]_’OR’I‘_BD W.&"ASO?‘Y FOR VANIITTIG 70 SEE C_OUNSELOR -
N ' ' >
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help with career-planning problems.

fa Percentage

Jote that there are some differences betwcen the two groups (those who

4

5aid they had seen thelr counselor for something other ts$n hav1ng their

help wanted:

LY

-

schedules 51rned and.those vho said they had not) with respect to the type of
the abhove group wanted less help wit?}all three and slightly more

Note also the presence in this group of.

Resnonse ‘AFreguencv

' Academic only N t6.15% *
Career-planning only 10 15,387

Personal reasop only ) : 0 - 0.00% ‘ }

> Academic and career-plaming . “ 18 . 27.697 ’
Acadenmic and personal reason » 0 0..00%
Carecr-nlannlnp and personal reason 1 1.547
All three 9 13.857
Nothing (as in "T don't need any help") - ) (.15%
o ansver S 10 29.2h7
: 65 110.007

¥ ¢

| ~_ y
This distribution is graphed in Figure 1l on page 29, . ]

v

’

respon&anfs who specif%qally stated that they did not want help of any sort;.

however, thig constitutes only about 67 of this group, and note that although

3
7 =

this group ié made up of Students who did not see their counselors for'anythidé

beyond having their schedules'signed nonethelesv, about GSH of them did have

reaspns for wanting to see the counselor for somethlng other than having the ’

] ~ -

schedule 51gned. J o ) . - . *
: ‘s Stuéents were next as%eé>;b§ut the value of havinp decentralized counseling
, -
' ?ﬁrough the ;g}ddwing question: - . i S
Do you feel that hgving tﬁéﬂg?unselor right tﬁé;e in your House ﬁelﬁéd'yoﬁ?
The distribution'of resﬁbnses‘for the entire ubapopulat:on follows (N=2Sé).
~ _ Resnonse | .> ?‘-Freouencz , ) Percegiage o ‘
. . Yes ‘ ! S K;L§3 ’ T .’&8”/
e - Mosad L
‘- .. . 256 . 190,007 °
< This aistribution is graphed in Fimure 15 on page 1. o L L

. . P ...
. - . ' o om
7 A . A . ¢
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! . llote that the frequency of "no" resmonses 4s close to the fisure of those )
~ who said that they had not seen their counselors for anything other than having
- e ' e . .
« their schedules sirned. Ve shall now look at vhether or not these are the same
- 3 . . I3 . . 3
« resnondants; i.e., are those vwho saii ther never saw their counsalor for anvthing
- B beyoni navine treir schelules sicned also the =ame ones who Ao not feel that
;% . 3 : \
decentralized courseline is held®ul? ™he following shows the distrivutions of
2 5
responses to the question "o you feel that having the counselor right there in
’
. . . . [£ . . : . .
vour House helped vou?" droker down by how the stufient answered tre cuestion "Dig~ -
< -?. .
you see your counselor while you were nere at Cypress for sc-ething other than
L—, . . . .' . Qon : =~ - ~ “' '
naving yvour schedule sisned?
| 1. .Students who answvered that they had seen counselof for someti=ing other than
havipr schedula siened: {(iI=171) ,
B . [ .
A "To you feel that havins the counselor right there in your Zcuse helped vou?"
) Resronse . Freguency Percentace
ﬁ‘ - .
Yes 156 - 81.68
4
-e ’ “
Jio . 25 18.327. -
, 19N 170,997
-~ * - !
R S s .
. 2. Students vwho asnvered that they had np:t seen counselor for spriething other
. than havine schedule sifred: (N=6%)
"Do you feel that having the counselor right there in your louse helped ¥ou?" .
- Resnonse Trequency Percentarse TN -
. Yes 27 , - 1,5k
+ ) ~ ’
13 * * (o d .
¢ . ) flo | ——~ ¢ 38 . 58.1{6I~
- . © 6 - 17097 »
. >
o Vi
. ’ Thes¢ distributions. are graphed in Fisure 1€ on page 33.
T ~ ° : . o .
rd
3 . - .
liote that although there were seme students in both cgiegories who felt that
. AR
ibaving the counselor in the House did not help, the percentage was much higher for
¥ R ~ - » -

%

<

>
‘
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. .
sipned also felt that having the counselor there in the House did not help.l

. 9
. . )

the second categbry; i.e., apparently, close to 607 of those students who said

.
- ‘ . .

they had never seen their counselor for anything other than having their schedules

3

In summary, in this éurvex of students who were elirikle for graduation 'this

(S . . A

June, about 3/L of those who responded said that they had seen their counselor

for sometbing other than Just haviné their schedules signed. Of these about 60%

N )

rece1Ved help for either academlc reasons only or for a conblnatlon of academlc
and career- plannlna help, while only ll” got helo wlth all three af the response

categories (qcademic, career—nlanning, personal)n In contrast, this same group

-

(those who had said they had seen their couns elor for something other than just

~

having their schgdules signed) reported ﬁhat they would like to have gotten less

-
» .

helo with ' acadenlo—onlv problems an&'more help with all three response categories,

0Of this same group, over AN” felt that having the counselor right there in the

>
-

House dil help. ,About 1/k of all the respondants reported that they had not seen

their counselors for anything but havin? their schedules sibned. When asked what

further'help they would have liked to have received, about 287 resnonded that .they

t
would have liked help with a combination of' academic and careerdplannlna problems,
and about 23" replied that théy would have liked help with all three responsefgate;
gories. ONf this same group (those who had said that they had not seen their

counselor for an&thiﬁg other than having their schédhies signed), about 58@ .

-

said that having the counselor\:jght there in the House did not heln.

:

.1 :

Hote that we cannot perform tests of significapce of these differencesr of. pro-
rortions hecause we do not have a random samnle and cannot makn use of the samnling
distribution of the difference of promnortions. This nqints un the nower of
beina able,to use this and other samnling distribution, and being able to use
them in turn rests upon having drawi. a random sample. .on

- e ‘44; 'S
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5% _ Survey of alumni

A two-page questionnaire dealing with several issues was sent out to all

-those students who had been eligible for gradusdtion last year in June, 1975. This
~N

-

questionnaire was sent out” in conjunction with Elbert Bales, SupQFVisor of

Couriseling and Guidance. The first pape of the questionnaire dealt with such

-
1

. * -
things as what the respondant” was now dohng and how Gypress had prepared him

. A
for whatever he or she was now doing. The second page dealt with aspects of the -

P

sstudent's,experggnééé with counseling and with the House Plan. ‘That portion asking

about counseling is reproduced in Fipgure 1T on page‘35: Note that with the excep- N

tion of the first question ("What was the name of your counselo

"), this question-

naire sent to alumni vas almost identical to the one sent to those eIt

gréduagion this June Wwith respect to.@hé,qﬁestions asked about eounseling. The

.
2 .

questiongaires #rere mailed out in the middle of June, and as of July 12; 313

responses had been rgcéived: Of these 313 respondants, 280 had filled out the

sécond‘paée; for 6qr nurposes, tﬁéreforé,fﬁEQQO. These algmni also wrote many

comments, and those comments pertaining to counseling will be-discuﬁsed later /

* ¢

in this Report. ) T - -
.. ) ]

. - <
'ﬁle first question asked of the dlumni was the following:

* -

. Did you see your counselor while you were here at Cypress for something
. other than having your schedule signed?

12N

The distiibutipﬂ of responses for this duéstion follows: s '

.Qgspgnse . " Frequency ' Percertage

Yes = - ¢ 15 - 69.647

No - U 85 . _30.367
- — 280 : 100.00%

This distribuﬁiop is qraphed in Flgure 18 Sn page ?f

B 46




20_BF FTLLED OUT BY ALL PRRSONS WHN WFRE DAY STUDENTS (both those who ‘attended
another collere durino this year and those who did not attend college after
graduating). h T

1. Counseling. The following questions corcern your exveriences with your
counselor vhile °you were here at Cypresg.

-~ Ll i

(a) Vhat was the nameof your Counseloy?.

. '

(bl Did you see your counselor while you were here gt Cypress for some-
thine other than havine your schedule sirned? Yes Ho'~

(¢) If you said "yes" to the above, vas {t for an academic reason, or
for career-planning help, or for a pérsonal reason? (Check all the
necgssary ones belot). - C

> .
Academic reason - Career-planning help . qusgnal reason

(d) * What do you feel your counselor should have helped you with? (Check
all the necessary ones below).

Academic problems Career-planning helnp Personal problems

(e) Do you‘feel_that having the counselor richt there in your House

.

helped you? Yes Mo

A}
3
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Jote that the preportion of '"yes" responses for these alumni, is sdiphtly

l ' . : - N *
lower than that for the recent graduates:® 69.(47 compared to Th.61%7; i.é., a

slightly lower,.provostion) of alumni report having seen the counselor for éémething

other than having their schediiles signed than did the recent graduates.
These 195 alumn1 who report seeing thelr counqelor for something beyomi 1ust

having their schedules signed were then aqked to snec1fy for what reason or

1

€"‘

. - 2

reasons through the following question: ) ) -
N ‘
If* you said '"yes" to the above, was it for an academlc reason, or for
career-planning help, or fer a personal reason?, (Phéck all the necessary
ones below}), '

P

«o‘
t
.

-

The distributioﬂ of responses for this quéstion follovs (th:s dlstrlbutlon will
/ -
‘be referred %o £he distribution of "actual help recelVed") N=105'

. ”

e’
J L
/ Reason . Frequency . Percentage

1

Academic only o

Career-planning only - 22,567
Personal reason only : Dl : 517
Academic and career—planning . . : 35.90%
Academic and personal reason, T, C 1.54
Career-planning and personal’ reaso . @ 3 . . T T1.54%
All three (i. e.,_zzhdemlc arl =, ‘ ) ]
planning and personal reasaﬁ% : Loy ‘ ©9.237

4 \ A © 100,007

¢

This distribution is prgﬁﬁ;d in Flgute 19 on ge,3%.,
,$f .
{ PR
¥ ’b
Note that thls diqtrlbution of actual. H‘lpﬁ;}ec,elvted by the alumnl closely

»

resembles the ' d by the recent graduates (see

-

pages 2?—23).
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R 2

through the folloving question:

v

<4

Yhat do you feel your counselor éhould have helped you with? (Check ﬁll

the necessary ones bhelow).

o

-

‘

.

Resvonses to this question included both those who said they had seen their

counselor for something other than havine their schedules signed and those who

-
-

said they had not. The distribution of resmonses for the entire éublnonulatioﬁ

follows (this diétributi&h will be referred to as the distribution of "wanted

- help"): (11=280) .
: ~
Reason Frequency Percentape

Academic only 2? 7.865
Career-planning only by : 15.71%
Personal reason only 0 - 0.00%
Academic and career-planning 101. 36.07%
Academic. and persomal 1 . 36%
Career-planning and personal 3 1.07%

All three (i.e.; academic and career- ~ .
planning and personal) N b7 16,79
Nothing (as in "T don't need any help") - b 1.43%
) o answer . 58 20. 717
{ P 280 10Q. 005

-

\
’
>
v

This distribution is graphed in Figure 20 on page 40.

.

”

b

b

A comparison of thisy'wanted help" distribution for alumni with the same

-

distribution for recent graduates (Pigure 12 on page 25) shows that again the
distributiene—are quite §imi%ar; i.e., the kinds of help the alumni wanted are

- prétty much the game as the kinds of help the recent graduates wanted. The
main differences are that more alumni reported wantihk help with a combination

- -

of academic-and career-planning problems and fewer alumni'report wanting:ﬁelp on

. all three. Note that for both alumni and regent graduvates, very few 'respondants

report having wanted help on either personal problems, a combirnation of academic
O . '-( b
b . . . 7 .
° and personal problems, or a combination of career-planning help and personal
L J . .

. .

.
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.
.

problems.

personal metters or-.they do not feel that

.

help. ‘ I3 V . : )

That is, for whatever their reasons are, students do not want heélp on

they should ask counselors for personal

g In order to rake 2 meandngful comparison between actual help received and
. . S

wanted help, it is necessary to break down the "wanted heln” distribution., The

folloving distridbution shows what kinds of help were wanted by thosze alumni who
had answered ‘hat they had seen their counselors for 'something otrer thap st
- having their schedules sipned: (N=145) . d .
. N'—_ ] . "lL
- . i-
. ) i ‘
N Reascn Frecuercy Pegreentese
Acaderic only 11 \ S.ELk7 ;
’ Career-planning only ) 21 12.77%
- Personal reason only 3 ..0.00%
. Acedemic and personal 1 o;}.SlZ ’
Career-planninx and personal 3 i 1.5k7
. Acadenic gnd career-vlanning "85 ) jb3.50% ]
All tkree . ‘ 3€ 18, Lg”
. Jothing (as in "I don't need any help) 3 1,587
flo answer . . 35 17.95% :
9 ° - 179.9°% ° ;
e :
) fhis distributign is graphed in Figure 21 on page 42, ' . -
A
iiote that this distribution of vanted Help oy 2lummi differs greatly in
N . ~ - »%
. some but not all respects from the distribution of help vanted by recent graduates
—~ .
(Figure 13, page 27); & much larger Pércentege of alumi revort having wanted
. " help with e combination of ecaedemic and céf%ér-‘iannin protlems than 4id the
D Wi jo g T .
‘ . - . *
y ' recent gradustes. Pekheps having been out of Cypress for a yeer gives the glumni
' a slightly different perspective with respect to what tyves ere counseling are -
‘needed.. =%. |
& om Vs
For the remeinder of the alumni sub-population, i.e., those who revorted thet
they did not see thei\ counselors for something other then having their schedules &
- sirsned, the distribution of responses to this same question about what they would .
-
O

E

Aruitoxt provided by Eic:

RIC

4

. . ) . . .




Pirgure 21
Qistritution of types oft helr wanted,
‘ fer those 2lumni vwho reported thexr
hed seeh their counselors for hins
trheXean having their schedules signé%.
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N . 43,
. ) s —
. . ' ‘
have liked td‘ﬁ:ii seen their counselors for féllows: (M=85)° -
. Reason - e - Frequency « " Percentase
Academic only : . SR .. 10,04
Career-vlanning only ‘ 23 -7 . 27.067
Personal reason dnly ’ 0 e 0,0n%
Acaflemic and career-olanning v 16, 18. 827
Acatiemic and ogrsonal . n 0.00"
' Career-plamning and personal . . 0 . 0.00%, . \
* All three . 11 N 12.94% -,
Nothing (as in "I don't need any help) 1 7 ] 1.189
Ho answer - . 23 27.0€%
’ 5 101,007~

. | 8

This distribution is graphed in Fimure 22 on page bb.

t ~
.

lote that although this group comsists of those ‘alumni vho said that they
Y . -‘8 -

"
\

did not see their counselor for anything other than havine their schedules

—~ a .

/

signed, that nonetheless over T0% of them named reasons for which they would have- n.t
. liked to have seen their counselor. \ith respect to reasons why they diéenot

/5ee their counselor for this wanted help, one can .only list several possibilitiest

either they did not realize they needed %hese types of help at éhe time‘§hey

vere students and are, now answering from the perspective of a year'latérz\or
perh?ps they for some reason did not feel they could ask their counselorgrfor
‘thgse types-of help, or gerhaps they asked but did not receive it for sSmé reason,

such as the heavy counseling load.

] .

. The alumni were next hsked about their perceptions of the value of decentral-
. ‘e . * ‘ - .
ized counseling through the following: question? z'g

. L]

Do you feel that having the counselor.right there in your llouse helped you?

-

The; distribution for the entire sub-population follows: (1=280) ,

H

Response ¢ Frequency ' Percéhtage :
' Yes : 189 61.50% . -
ilo .. 7 g 27550¢,
ilo answer _ ) b - 5.007
24n 100,007

A 58 _— \

] .
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A

This distribution is graphed in Figure 23 on page hﬁ
llote that anproximately 2/3 of the alumni felt that having the counselor

rlphﬁ there in the House 4did heln thls is Slthtly lower than—the percentage

of .recent graduates who felt that having the counselor in the House was of help

N ~

A vossible reason for the slight difference between
v’ b . — —

(see P]vure 15 on page 31) 2
“the two proportions may he that at the time somé'of the resvonding alumni were

here, fewer Hou es were completely set up, so that the effects of haV1ng the

-

counselorgthere in the ‘House were not yet fully felt

If we again divide uo the sub—populatlon into two parts) consisting of thosé

who said that they did see their counselor for something other th;;\ﬁEVing their

.

schedules.signed and those who said they did-not, we can see some differences

R ‘ -4
between these two groups with respect to their perceptions of the value of decen-

.. . . . § . -
tralized counseling:

7

1. Those alwmni who said that they did see counselor for something other than
having their schedules signed: ('1=195)

Do you feel that having the\eggﬂééior right there in your House hélped you?

4

4

Résponse

Percentage | s
—cieentane

Frequency

Yes
o)
flo ansver

~

143

W6
_6
195

.

ﬁ 73.33%
23.50

3.087

inn, OO?

Those alumni vho said that they did not see counselor for somethlnp other

than having their schedules siened:

W8s) . < s

Do you feel that having the'counselor.right theré in your House helped you{

Resnonse

Yes
No ’
o answer

e
'? R

Fregﬁeﬂcv

L6
31

T

kS

Percen?ggg"

54,127
479
9.:41%
100. 067

Agam we cannot nerform tests of signi ficance ‘of the dlfference of these pro-
nortions because we do not have a random sample and therefore cannot make use of

.'"~theqﬁmnﬂnnp dis stributons.

.;\
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These distributions are gravhed in Pigure 24 on pacse W8,

-

N

a much 1arger percentegs_/,,,

NHote the larae differences hetween the two agroups:

of those who had said that they d1d Qeé\thelr counselors” for sometﬂ{ng other

than

-~

having their schedules

tran those who had not seen their counseélor for somethine
Th— »

.

schedules signe@.

2

P

of recent grgduates‘ﬂsee\Figure 16 on pase 33); apparently,

k 3
do get to see their couns elors for

that this help is easier 'to get by

.
the House. . . . .

s » . .
In summarys in thismsurvey of

June, 1075, about 70“ of those‘who

R . . . s

for Somethlnﬂ other than gust hav1n;\fheir scheduleégsipned.

-

.
>

viftue of having the counselor right thene in

signed found thet hnyinn the counselor in the Hoﬁse helped
other than having their

‘lote that tle same differences occur in the sub~nopulation

those who actually

help beyond havine their schedules signed find

s

N\ ,

students who were EIigible for graduation in

.responded said that they had seen their counselor

or these, about 87%

recelved help either in an academic area a career- nlannlnv area, or a comblnatlon

(%4

of academic and career-planning probleMs, while only about af

three, *
\ -

-

received help on all

In nontrast this same proup &ghose vho had szid that they had seen their

counselors for something other than Just having their schedules 51gned) renorted

®

that they would\llke to have “less help on "

<

QEPEIP on.the combnqetlpn of academic andccareer—plunninm help.

-

adem&c—only problems and.much more

Of this same group,

<

about 3/% of thel felt;thet having the counselor right there in the House did help.

About’?ﬂ pf these dl reported that they had ndt seen thear counselor for agy-
‘“’“3-% v

thidg be"ond hav1nv tW1h\schedules 51pned of thls proup, over half sald that they

L
ox~ »

would haﬁc 117ed to have gotten help either in academlc argas, career~planning .

-
[ -

el ™
areas, or a comb;natlon of the two.

e . N

‘For the entire sub-population of these alumnl

none ‘of the resgﬂg&ants felf‘that g%unqelors should help them with personal problems

& L

only, and only about 27 felt that counselors should help them with either a combin-
. . ~4
atlon of acade&lc and personal problems or a combéggtaon of career-planning and*™

i - -~

. ]

830 - T




Figure 2k Tt

Responses to questian "Do you'
feel that having the counselor
right there in your louse-
“helped-you?", broken down by
resvonse to question "Did you
see your counselor vwhilé you
~were heré_at Cypress for some-
thinp,other.than having your
Sschedule sipned?" .

Group l=those who said they ~
had seen thtir counselor for
something other than having.
theirvschedules siened.
HU=10%. . =+ _
Group 2=those students who
said they hhd not seen their
counselors /for something other’
than havigg their schedules
signed. / .
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personal problems. "The same is true for the sub-ponulation of recent graduates

.
v

(see Figure 12 on page 25); apparently students either do 9ot want help in per-

sonal areas or the§ do not feel they shauld ask for such help.
-

- -
2
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6‘ Students' comments on counseling N ),

DI L4 : T
. . . ! cw
This section will present all those comments made by all respondants~gealt h

\

with in this report when these comments pertain to counsellng. As mentioned

ear11er the sub-population of students attendlng the graduatlon rehearsal did not

have‘time to write comments as the questionnaire was administered during the

~rehearsal; therefore these comments come from those students who were eligib.e
Y :

for graduation this June and those who were eligible for graduation in June, 1975. .

— 13

.

The cover letter senfyto the aiumni was sent jointly from the Office of bounselingﬁ’

. , -
and the Office of Ihstitutional Research:; therefore, maby of the comments naturally

_ dealt with counsellng. The questlonnarre ?élled to the frecent graduates was sent

out only by the Office.of Inst1tutional Research and dealt with many other toplcs

(mainly the House rff;) than counsellng, nonetheless, most of the comments Sllll .9
- . . N ,‘ . .
pertained to counseling, which indicates that students perceive counsellng as an

integral part of the House Plan, and perh?ps some students_even identify the -ecent-

tralization of counseling services with the Ho&se Plan. . -

. q ;
7 These comments are present d in their entirety. THe commentssbelow qnc}ude'

a cover Wcluded

(latter'canngt,be included. They were, however, taken"into consideratidbn in the

asummary to be found at the end of this chapter. Furthermore, these comments are pre-

sented in purely random order, with thoqq;from alumni mixed in with those from

s !
a - .

recent graduates, for maximum priotection of the respondants' identities, unselors’

names haveyof course been blanked out. %entencgs in parentheseg are my explanations.

¥

.(o .. (;E;}{ 7 o a Iiﬁ%*' a;\




All underliningi or emphases or punctuation are the respondant's.

’
L]

(In regponse to question "What do you feel your counselor should have helped
you with?"). They do not have the time gg_qualificationg\ggbpsychologically
counsel students! . ) - T .

.

a
1

was an excellent counselor.

Programs could be strengthened by better counseling!, Got absolutely no-
- positive.action or assistance from my ‘counselor. Did see ~~_(instructor)
once, got better help from him and he helped mgimore than my, own counselor.

s
-

RN - '
. ' n A

When I first arrived at Cypress, I was lost in what I wanted to learn, do, .
and seek as an education goal in my life, 1In spite of the exam given to me

on what my scholastic and interest patteins conformed to. I still didn't )
“know what I wanted. I always had a desife to learn and dy in the field of

a s ., and . ~-as an adolescent, 5{S0 it was' from there

that I went for that goal - politYcal science was all you hed to guide in that
direction ~ and the coungelors only set prescribed cbﬁsses,fh that line. It

is 'still my same diletma today~going to : _ (h-year school). In my
opinion, perhaps, im order to strengthen your program, maybe a:full counseling
guide and program into the careers and all the necessary information to those
careers, showing what society today needs, where o e co unscramble h é

mind, and know exactly what he could do according to his ability. Somewhat
like the service does to fit personnel into what they could do, and offering

an in-depth program of many ‘fields in action, fqther than through a catelogue.
Perhaps that is what you do now, but, at the time-I was attending it was not so.
I 'had the feeling that eyeryodne was suppoggd to .have Had their career picked
out before applying to school, and the colinselors worked from there. If

they didr't, undeclared majors was ‘the answen to pick one out later, I-hope-I .
have explained one point of weakness that I feel could be gtrengthened., If

not I would gladly re~explain: later,°if you would like me to.

- v

. . - ‘ \ . . -
I did not feel that even with & Hofise cougselér.I vas adequately advised or

. thet the counselor was any wayfconcerned with me.” This may be due to-a
heavy counseling lodd, Kowever, 88 I have commented under'"Counseling" . the
counselonr was not qualifSed to advise me on my programﬂ In addition, I feel
he made no effort to find out whdt.was required by- the state colleges. I did
all the work ‘myself: ' (Same respondant's comments later 'in questionnaire):
Counselor was not adéquately prepared to counsel me, in fact I had to do all
the seeking of information. This should not have .been necessary as the program
I vas in vas to be coordinated betweeri_the commnity college and the l~year .
state college. . s CoN o '

» -

o me .

N

' * %, ) . ' Y . * ® -
L Of all'the faculty'at Cypress, my counselor k was, the most helpful
“to me in obtaining my objective. . ' , .
L, PR ’ . &
:::f [ B
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Counselors could have beeén_more Pful, other than thdt Cypress is a very

good, pleasant school. I would have pr red to start and end college at

the~same_school because it. would eliminate ‘the problems of transferring and
LBetting involved-in college ‘allfo :

N ?

. When I went to see my counselor, I was lucky to get 5 minutes, She wds just
too busy and absolutely,no help to me at all,’ It wasn't her-fault, merely
the fact that she had a thousand other things to do. <t

? . -;‘ ". et . i . ' 1
My counselor was tg;rific and helped me out a lot. - (V/

3
[

. Work shogld be‘déne‘on,organization of the counseling of evening students and
those who are going to trqngfe; to a b-year institution.

A ]

ES . .

-(In response to the question -"Do you feel that having the counselor right there
. in your House helped you?" Student ‘checked "yes” then wrote in the following:) .
« If I cofla ever get in to see her. . ,{'.

Really thought the counselor did her Job.

' 3

Having the counselor in your house is convenient location-wisé, but it seemed

that some counselors are too busy talking with another counselor or going to

lunch’ to take g few minutes to answer.a couple of questions. This really
.‘turns me off, *I und€rstand that counselors are busy people with a student

+ « - 1t makes.the students feel 1like the counselor isn't really interested.

v . ) . ‘. R }‘

v o

body of 12,000; but if a student can't get help or is put off becavse of luhch,‘

t

When T left Cypress, I was undér the impression that upon receiving m&!A;A.\
degree and doing all general ed requirements, I ‘would be a Junior in standing.
. However, when transferring, many wnits were lost and I'm only a sophomore (when
I-transferred). Perhaps I should have asked more, but I think the counselor |
should' be sure that'a person knows exactly where he or she is ate ‘

.. N
[y

. , ®y .3 ' <
- & Was very helpful’ to me during the past year.

. M . - ~ 'l

(In response to question "Do you feel that having the counselor right there in
6 . ~ »

your House helped you?" -student answéred "no", then added:) He was not .in my
J house, XPu need_a plan for teacher gduggtfbp! ) .

=L, N v L

ver again, N

e

o

{
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Upori transferring to (k-year -school), there vas a distinct change
e 7 iﬁ‘thg attitude of the future of the students careers. They always spoke
R positively about using this education the student's major/career. At
Cypress, it was as if many of the st'mits would not reach their career .
objectives...It was rather negative. (It is not clear whether this respondant. *

was talking about students' attitudes, teachers' attitudes, or. counselors' -
. . attitudes; howvever, it is included on the chance that perhaps the student was =
. talking about counselors.) . ’ > , '
- ‘ 1 .

I don't have any ideas at the moment on how the prograns coxfl,d be strengthened
Jbut I sould like té say something. My counselor was great. * He vas
& lot of help'to me in planning my schedules and which courses to take. He

. was also a greaf deal of help in planning which college to goronm to. )
(enother counselor) also gave me a job recommendation onge. Be is a very nice
man. Another thing that totally emazed me was that he knew Blmost everyone's
neme. He knev mine after I sav hin only ome time. That's a pretty good .
feeling when you are all alone in a big place at first.",

I never ‘sav hin/her (referring to counselor). When something vas to be signed,
.. I'simply gave it to the secretary, I would like to qualify all my redarks od o
~ this section by stating that I knew exactly vhat I vented from, Cypress and’
) . hovw to go about getting it. I had no need for a counselor. N )
N .
Re my failure to 'gre.duate on schedule: at registration for spring semester, I
applied .for gradyation. However, an.evaluation shoved that I was short of
\ 60-units and needed 6 urmits of* —* So, this past year at « (b-year
: school), I completed these courses. And, at the last spring registration, I
again applied for graduation. HNow I am told tHst I need 3 units of social
c science. WHEY WAZ I KOT TOLD THIS A YEAR AGO?7?7? Apparently what the IDIOTIC
v ‘evaluator g#d wds'read down the list of requirements, came to .scme I vas short
of ,"then Just stopped there, not checking if J was short anything\else. And so,
Yoo, v thanks to the careless, brazen ignorance on the part of the eveluator(s),I

. <. must wait another yeer-to possibly graduate. THARKS A LOT!! (All capitals,
. -+ . .underlinings, and punctustions are athhe {respondant used then.)
. ST “ w Yy : -
A ’ . N gave me a great.deal of help and adwice. . b .
. s - . _ . =

¢ - ’ :
T TItve had-1ittle experience with counselors, but I consider most of the-useless, .

. h ". . bureaug:rai;s. However, . vas exceptional in being friendly and helpful
- . with de. T hopestly believé he cared about me - a true rarity in itsgelf!
.Y My counselor ‘was of 1ittie help about the prograx at (b-year
o .« school). [ I had.to make two trips up there to obtain needed information. L.
. (instfuctor)-knew more than he (counselor) did. . o
L, “ . D .
o [} "l . ', G/. .l ' g" ‘
- - -n - . )
[ . ~ Lo ' =~
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I am proud to have been a student at Cypress College, and even more proud to
be a graduate of this wonderful school. --It took many years of confusion and
fumbling around in the Calif. State University system and others to start me
off, but I never really found myself as & student until I.attended Cypress
College. At Cypress, I found helpful counseling seyvices, excellent facilities,
and quality of instruction which never'was visible to me al (b-year
school) and also just as invisible at the University of _ - * (E=year
out-of-state. school). Although I currently have & good job, Cypress helped me
to prepare myself for a better one. I how maiptain & 3.5 GPA at * (L-year
s¢hool) and I know that I want my . (name of major) degree and will
get it soon. ‘ ‘ .

> o

4
The counselors with whom I came in contact with were not helpful - wull
preparation for generel ed requirements, graduation, and transfer requirements
vere done on my own. ' . :

o

Although is quite eniable and friendly, she is not femiliar with
requirements for continuing one's education. She gave wrong advise as to
clesses one needs. It seems %o me ‘that the entire Cypress counseling progran
could be improved. T
’i} ‘ - )

. / .
I did not.know until my last-cemester at Cypress that! counselors were assigned
by major. For 5 years at Cypress my counselor was a (name of major
which vas not student's major) counselor.

~ .

-

a

I vas disappointed with the counseling in preparation for a state university.
I dign't get the answers I needed in relation to ny lower division units and
had to search out my own resources. By luck, with né help from my gounselor,
I transferred vith a very good lower division record. May I suggest that all
gounselors beccme familiar 4ith the Liberal Studies requirements for . pro- e
spective teachers. ’ . :

o -

. . * .\-
I like the idea of the counselor associated with .a house. They are readily )

aveilable and feelpart of the activity, . ‘
) v
’ . ’ . " .
My counselor was most heipful. h to commend her. :

A ' : ;
Better counseling for (name of program) ‘students who are striving for
their degree. . . '

"I like my coudselor very much. Really helped me & lot. A LOT!! Best

counselor’ I ever had: in°all the years in school. I thank all my feachers
and (counselor) for two .years at Cypress. They were great..,




-

’

- -

The counseling system is worthwhile, but they have so many students it seemed
easier to answer my questions through other channels. Most instructors and
counselors were friendly, but the student body is not very socially active,
as a majority. I would never dream of consulting a counselor on any personal

problem ~ unless it somehow related to college. ’ -

" - .
”

Counseling and teacher information was very poor in my particular major. V:j:::’

The house secretary was very helpful and if I wanted to see my counselor I
Just made an apoointmeht or ask if she.was Pree for a minute, but you can do
that at any school.* I<changed my major but’ didn't chgnge counselors. I feel
that if all the counselors were together I could have gotten some, information
from them too. I'm not sure the house system served its purpose. !

+

Y
&In response to the question "What was the name of your counselor?"): He
was changed so many times, I can't remember!

He was always very helpful with eveything.
L

In my few contacts with , my counselor, she has never answered any

of my questions accurately. 1I've been angerously mis1nforﬁ§6‘5y her on

several occasions and I feel that her pdsition and qualifications as counselor

need to be re-evaluated. For more details you may phone me at .

.

Am sat1sf1ed with the way he advised me on both subjects “(academic problems
and career-planging help).

-

I do think my counselotrs were great. _° “and % are’ doing a
very commendable Job. o . L oo ¢ >

- ~ " ’ - . . “
Neither the counsed#® at Cypress or . (b-year school).gave me all
the necessary information I needed as to whHat I needed academically or - ‘
emphasized the G. E Certificaiton’procedure and I am gtill corngsponding ’
‘trying to get an understanding of what I have and ‘Wwhat I need.

The counseling was not really adequate enough. My counselor did nog reallys

give me a great deal of information that I couldn't figure out for myself.

I ended up taking teo many clesses where the units were not transferable or
id not meet the GgE. requirements at Cal State. Therefore,\I wasted' the

whole first year at Cal State trying td finish my G.E. requirements._ Now

that they are all met I can concentrate on my major there.

13
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*ﬂ . » ¢ . ‘ 4 '
At other schools, I went to-the counseling center and had my choice of 20
counselors, I was not assigned .to one individusl or House. I'm sure ma

the Cypress counselors are great but mine knew less about qourses,‘pnOgrams,

ete*=$hat—I—did—ipem—peading—%he—ee%e&egT——Se—{;never~went—back7———————————————————————

I thought the counselors and staff at'Cypress were terrific. Many_schools .
have the attitude of Just daring yom to get in. Cypress faculty and cqynsélprs
helped you with everything. I really appreciated it. : .

. .

My counselor, . is exceptional. His friend%y and caring attitude
is refréshing in an educational institution. I am now preparing to become
& counselor myself, and feel he has been a great model for me.

- )

I completely loved Cypress and everything about it. Also, I very much appreci-
ated the counselors and others who were there to help and who were concerned.
That was one thing I missed very much on transferring to ¢ (b-year
. school). It was very difficult at (4-year school) at first and it

was® even more difficult to find someone to help. s

* -

When I enrolled+<in the _program, my counselor was e -.he
and -- (another counselor) were very helpful getting me off to a good
. start, therefore I had little need for & Tdunselor'from on except to sign my

schedule. ,

©  The program at Cypress could be strengthened by having the counseling depart- .
ment serve thefstudents' need better. I found that -the counselors are not,

-, available enough. Even when I got to see my counselor, ,oncerrning academic
) . problems, it was only for 5 to 10 minutes at a time, because it was time for

» his lunch hour, or a special meeting, etc.. It always took several® visits

. to have just a few questions answered. Algo, the Guidance 40 clars should
be. improved.”” When I took the course, it helped me very little if at all.
The course should teach the student how to decide whitch courses to take, and
in what order. Also, transfer students should be wdrned that some courses .
required‘ggr an AA degree are not applicable toward a BA degree.

-

pounseliné at Cypress is lacking. Had I been properly counseled, I could have
cut my time in upper division college much shorter. I don't feel my counselors
really knew what I would be needing to fulfill requirement a seniof college
and therefore I wasted a lot of time &hd units at Cypress.

./ . ) s
. Shortly after the opening of Cypress College, I.attempted to resume studies
. interrupted in the 40's - was- quickly discouraged by what seemed to be

overwhelming requirements and lagk of information. Stayed on work treadméll °
until CerritosJCOllege offered organized major in my field of employment. '
I pursued the course of study, completed all that was offered in my major plus

general ed requirements, only to have the rug pulled out from under mé when -

EMC - ;&' "“.v "“ ' ’O
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Cerritos "discontinued" the major by not offering further classes! Decided
to try Cypress*again (Just to keep study habits active) because it is so close
to work and home. I studied the catalog and realized I was closer to s degree
than I thought, providing I could ¢onvinee—the—powers—that—be-—I-talked to

seven different counselors, reéceived seven different answers (counseling for
night students borders on the ridiculous), Finally, I took a day off for an
appointment with Mr. Bales, was given, the go-ahead for my plan, committed
myself at work for an A.S. in June. Counselors at registration were courteous,
Eind, prompt, Yriendly, confused and somewhat hesitant. My needs were simple *
sufficient acceptable units-to complete requirements for A.S. not A.A. The
catalog offered it - the counselors did not know about it. I moved around from
one to the ofhe; and found one I could bully into approving my program. (Did
this both semesters and again when I applied for graduation - finally hed to
appeal to Mr: Bales who redirected me to the proper authority). Anywey - I
graduated. I enjoyed .the campus, classes were most interesting, instructors
were prepared and challenging, facilities were convenient, I recommend the
college to any who ask. I have one Sincere suggestion - please do not treat
the night student as a second class citizen.: Offer some identity, some
cohesive program - above all, provide equal counseling opportunity.

€

I felt my two counselors were the very best, for every time I had a problem
they always seemed to get it straightened out for me. They know their work
very well. , -

s

She would not see me - too busy. was unhappy. ‘(Later in questionnaire,
inresponse to question."Do you feel\that having the counselor right there in
your House helped you", this same reSpondant checked "yes", then wrote in):
Except she was so busy she didn't have' time on two occag}ons.

.

was excellent!

The problem is Mot the house pian, but poor counseling.

¢ s,

I do not wish specifically to knock‘cahnselors, but on returning to school
after an absence ol 15 years I really needed help. My first counselor was

no help at'all. Much information came from other students. Also when I had
graduated and wanted to enter ., . , = (b-year school), I found I was not
qualified to enter the . _program &nd needed 3 classes which could have
- been taken at Cypress. I am currently enrolled at both Places now, taking

those classes., . . .
o )

n L]

. .
- .

. ‘ I

As a part time student, I did not require help. When I began at Cypress, the
counselors were very helpful and my program was established. I have on one or
twosgccasions®asked help of a counselor regarding a detail or two and they were
ve;prul_: ~ :. ) . :

a
4 B IS




He helped me with everything I asked heip for.

She is great!

The. counselor can only advise,'the student himself takes the initiative.

\]
.

My only complainy with my counselor is that he was often in a meeting or on’
his way to one and wasn't available as much as I thought a counselor should be.

On one occasion I had to provide a %ounselor with the academic requiéements -
he had no knowledge of what' he was doing and-freely admitted this.

(In response to the question 'Do you feél that having the counselor right there
in your House helped you?", student checked "yes" and then wrote in the
following:) but-they are too busy when you need them. _ . ‘

.~ -

>

(In response to the ﬁuéstibn "What was the name of your counselor?"): I don't
. remember. My assigned counselor did not know enough information that he
< should have, \ . .

r

- & : -
was very helpful for numerous problems with records and confusion
with transcripts, etc. I have not found this to be true with counselors I
have had in the past. ) was sympathetic to my goal frustrations and
took action to help me handlé small details toward meeting graduation .
+, Trequirements. A resl perséQL/A )

.

. Without my_ counselor I would have nevey made it. ) .
| ' y

R Tt \ o 6 :
I have been fortunate in having . - 88 a counselor. She is §ympathetic,
. warm, and encouraging.-

«

*

- -

. I feel my counselor made-himself easiiy-avaflab%eland~fulfilled all the needs
 of mine. L ' -

Y .

-

The reader shoulq be aware that the subsample of comment-writers is probably v
. T 3
bi-modally distributed; i.e., only those who had extremely pleasant experiences or
. . L

extremely negative experiences will bother to write comhents, with the aistribution
. ! . .
probably being %kewed”?g;ards those. who had negative experiences. That is, this

&2 - .
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»

o ' : )
sampling of commengz probably greatly overrepresents those students who had nega-

tive experiences, somewhat ove}represents those who had very positive experiences,

_and greatly underrepresents those WhOse experiences were somewhere in the middle of
‘ . - . ‘ >

these two extremes, There are, however, certain recurrent "thgmes" running through

¢

these comments, some of which are listed below:

.

1. Some evening students feel that they are not receiving the same sorts of services
. (] A\ S

as do dax\sfudents, ahd they further perceivé this as a lack and sometimes as a
discrimination against extea* day students, . : ’
. * X
2. There is\apperently a category of older students who do not feel the need for
. ' . ~ N . ' .

counseling; however, notéall of the older students feel thisy since several of the
most vociferous comménts on the needs for strengthened counseling came from older

-

students. ’ oo | .
3. Among the rest (i.e., all.others besides those few older stﬁdents who do not -

feel they need counseling), there appear be ab%élutely no doubt in their minds

that counseling functions are needed, and desperately needed.’ Th;§ is, the com-
‘. ! .

plaintiiyeré'not that students were forced to see a counselor, but rather that

students wanted and needed to see counselors who were not always avaiiab;e, and

- ‘ -
furthermore wanted and needed help and %nformation which wereé%% always available.
[} A e, o
Py lThe requests and suggestions for improvement were not in the direction of reducing

]
v

Y . ’ o - . .
or eliminating counseling functions, But rather in the direction of expapding and

‘improving‘them. Even the most negative of the commentg’ displ ed anger at not .
¥
receivPng adequate or enough help, apd thereby displayed the complainer's under-
\ . -
lying belief that he or she was not receiving 8 service that he or she nqeded and

’
4
!

expected. Apparently students, particularly the ‘younger ones, do feel that counsel- .

- v o

iﬁg functions are not only velid but also vital.

-

The two major sources of student annoyance with'respect to counseling seem to

s

‘ . . ..
be the following: (1) difficulty in g@ttigglto see counselors. This undoubtedly is

\ .

. v ! ¢ 1
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partly caused by the fact that students want to see counselors at certain times of
Y

.

the year, as for registration, and at certain times during the day, i.e., mostly

in the morning. These two factors probably cause "jam-ups" during which large.. .
(\

numbers of 'students are making time demands on the counselor over a relatively

-
~

,small period of time. From the student's point of vigw, however he or she does -

° -

not perceive-the situation’ this way, but rather as "the counselor is always .to

0}

busy to see me," or "I never could get in to see ny counselor," ete. (2) diffi-

-
culty in obtainlng information either about Cypress s graduation requirements or

about' transfer requirements. Again, what probablx causes part of the problem is thatf
at certain times of the year, large numbers of students are demanding extremely \

detailed, specific information from the counselor during a relatively small period ° (\;\~
of time, and furthermoreljthey probably expect the counselor to know and to tell

them in detail about any of Cypress's programslabout which they might ask, -or

v

transfer requirements to any given b-year school in which they are interested.

Given the counseling load, this may very Well be an unrealistic expectation on the

part of the students; however, from the1r point of view, they expect to receive

this sort of 1nformation and are disappointed when they don't get- it or when their

coudselor tells them to look it up in the catalogs. Both of these sources of

student complaints about counseling are ultimately attributable to the extremely

;/”~h\\\\ -
. large counseling loads. It is therefore obv1ous that would be the best for the

students (ang so from the students' point of ;}ew) would be,a lessening of the~

counseling loads, which could probably be achieved either through the hiring of."

; paraprofessional help or through the hiring of additional counselors. >
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