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INTRODUCTION

Women have been going back to school in unprecedented numbers during
the last several years. This frend constitutes one of the most significant
movements in higher and adult educatior in the post decade.

Many of these women have simply enrolled in college programs of
their choice; others, whose goals may be less clear, come to the campuses
seeking help in finding direction in their lives. For many women this return
fo an organized educational progrem is painful. They are driven by a dawning
consciousness of the limitations placed on them by fraditional sex roles if they
would realize their fuli potential. At the same time thay are overwhelmed,
offen, by doubts about their ability to function in an unfamiliar and demanding
world outside the home and community. These are women in transition; and
they are women with special problems.

The developmental process tnrough which they are working involves a
transformation in perspective. This requires that they come to see more clearly
the scripts they have been following—often culturally prescribed—and the alter-
natives that are open to them. This perspective transformation is often necessary
bafore they ccn move on systemctically to assess options, decide on a course of
action, and prepare for new jobs, careers, and—sometimes—lifestyles.

Colleges and universities have responded in these special needs of women.
For the first time higher education hos mobilized resources into a distinctive
program to assist adults who are in a period of transition fo undertake purposive
self-examination, explore new directions, and formulate new life plans.

Since 1970, over 300 community colleges have established “re-entry
programs.” These programs are designed especially for women who are either
continuing their education or entering the job market after an extended hiatus.
They are designed te foster a transformation in the way women see themselves




and their relationships and to assist them in making plans for ¢} ‘nge, Many
provide practical help to prepare women for new occupational roles. For
worzn, these programs provide a protected and supportive staging area in
whicn to gain confidence in an academic rolesas a needed first step toward
assuming other new roles — educational, career, interpersonal.

Re-entry programs vary in scope and in the nature of services provided.
Some are primarily counseling and referral services, perhaps with a series of
public presentations or short workshops on women’s issues; a faw offer specific
skills on vocational training; others provide classes and other services leading
to a degree, Most of these programs foster self-confidence in a number of ways:
through counseling by professionals and by other v:omen in the program; through
organized group support; and by a prcaram ideology thar stresses self-help and
assuming responsibility for one's life. Classes emphasize self-exploration,
sharing personal experiences, modeling by instructors and other successful women
who have "begun again," exploring options in careers and life styles, and plan-
ning a course of personal action, ’

Curricula involve courses for the convenience of women. Some programs
encourage cohorts fo enter a sequence of classes designed especially for them
before moving into a regular college program. Admission requirements may be
reduced and simplified, especialiy for women returning through the program.
Class assignments tend fo recognize the strong fear of failure and embarrassment
that re~entry women must often overcome before they can fulfill their impressiva
academic potential.

Remedial instruction is sometimes made available through the programs not
only in academic skill areas but also in assertiveness, risk-taking or decision
making, and interpersonal relationships. Child care, often coordinated with
parent education, is commonly provided as an essential service. Scme colleges
make job placement services available as well.

The following guide is the result of two years of research by the Center for
Adult Education. The initial phase of this study in* slved the use of participant
observation, informal and structured interviews and documentation review at 12
programs throughout the country. In addition, administrative case studies were
compiled of twenty=-one other community college programs. Based on this data,
we have formulated a nommative description as the basis for identifying key decision—
making areas. From this benchmark analysis specific guidelines for program evalu-
ation were devised.,




EVALUATING YOUR PROGRAM

Because women's re-entry progrems have only recently been introduced as a
distinctive educational program, and because characteristically they function
with small staffs and limited resources, little has been done thus far to evalu~
ate systematically how effectively these programs operate. This publication is
designed to assist in this task.

The strategy suggested here will be effective in evaluating any of the
wide variety of types of re-entry programs and the questionnaires in Section il
may be used selectively ro study particular functions relevant to particular
programs. You can simply select those aspects of your re-entry program for
which an evaluation seems desirable, given its scope and need, and use the
appropriate instruments provided. Adapt the wording if it does not secem right
for your unique program.

The purpose of this type of evaluation is to identify those factors that

are impeding or facilitating a program. It is hoped that the results will be
used to take practical action that will ultimately improve .the program.

Why Look At People's Expectations?

The basic assumption behind the "perspective discrepancy assessment” approach

to program evaluation — which is described here — is that an educational process
con be understood well only by examining how those involved perceive it and
themselves in relationship to it. By coming to see the process through the eyes

of those who are interacting to make it happen, it becomes possible to under-
stand not only what is happening, but why., Corrective action can then be

taken to improve program quality; successes can be replicated and failures avoid-
ed in the future.

The strategy is to identify discrepancies in expectations about the program.
These discrepancies may be found in a number of places:

o Within groups of students, program staff, and others involved in
the progrem;

© Among the groups of students, program staff, and others who must
work fogether to make the program work;

o Between expectations about the program on the part of students and
others, intended practice and current practice (as his is reported
and observed).

Expectations are established by asking those involved in the program how it
should be working, given present constraints of budget, staff, and student charac~
teristics. What relative priorities, degrees of emphasis, and allocation of respon-
sibility should pertain in each of the program decision-making areas?




Discrepancies may signal real or potential problems. Analyzing these discrepancies
may reveal areas where staff development is needed, or where the program should be
revised. The instruments may be administered again later to sce what progress has been
made in resolving specific discrepancies revealed in the earlier evaluation. Thus, the
evaluation should serve two purposes: it will provide useful feedback for immediate
program improvement, and it will also, by replication, provide a measure of program
progress, :

Eight Groups That Will Have Opinions -

Section Il contains sample questionnaires for establishing bot* expectations (or "intended
practice") and current practice in ecch of the areas of program decision making. In
addition, information is sought about student characteristics and objectives.

Separate questionnaires have been provided for each of the following groups:

1. Administrative staff 5. Community agency representative
2. Advisory Board members 6. Counselo :
3. Alumnae 7. Students \women participants)

4. College officers 8. Teachers

The director of the program may provide background data on the program by
completing a Program Data Inventory (Appendix B). She will also indicate
current practice in each of the decision-making areas. Wording of the adminis-
trative staff may have to be changed to include volunteer aides.

Functions Under Scrutiny

The Center for Adult Education has identified a number of areas of decision making
in women's re-rentry programs. Any or all of these may be included in a program
evaluation. The content of the questionnaires for each group of respondents is de-
rived from the following decision making creas:

A. Goals: Program goals, women's goals, progrem success, recruitment
14 14

B. Organization and Administration: Procedures, funding and budgeting,
staffing and staff duties, in-service education, follow-up,
evaluation, community liaison

C. Support Services: Counseling, orientation, testing, child care,
women's center, resource library, self~help groups and clubs,
public events

D. Curriculum and Instruction: Number of courses, sequancing, credit,
instructional methods

E. Personal Background Data




- STEPS IN EVALUATING

Evaluatien can be a time-consuming cnd expensive proposition. lf is therefore
important fo carefully consider the goals of the evaluafion effort. The following
steps will be helpful in carrying out your evalugtion and in orgenizing your efforts
in order to avoid wasted effori.

Before y: u Begin:

1. At every stage of your evaluation, you will find it helpful to
have an advisory committee selected from among your staff and
students. They can be helpful not only in helping you plan
your evaluation, but also in administering it, and later, *n
implementing the changes that seem indicated. The students,
especially, will find it a usefully learning experience which
can add an extra dimension to their Re-entry Program.

2. Decide whether you will administer the evaluation ycurself
or whether you will call on the services of an outside pro=
fessional evaluator, No special technical skill or expertise
in statistical analysis is required, but you may find that you
do niot have the time to spare, Unless the program is unusually
large, a computer is not necessary. When the use of a computer
does seem desirable, data processing personnel can help the
evaluator modify questionnaire or interview schedules.

3. Discuss the idea of evcluation with all those who will be in-
volved. Make it clecr that you are hoping to compare group
expectations with each other and with perceptions of current
practice. You are not testing anyone's knowledge or per=
formance. Allay the fears that normally exist when people
are ak.» ¢ to be evaluated. (The students may be especially
appreh~asive,)

4, Plan to experiment with the evaluafion on a small scale. Try
it out first using only a limited number of respondent groups.
Then you ccn add other grougs later if you choose. This way
you will he less likely to be overwhelmed by the data until
you heve worked out a system for tabulating and comparing

results.

5. Review ’he guide carefully. Decide which of the program
functions or decision-making creas (see page 4 ) you want
to include in this evaluation.

6. Review tiie appropriate questionnaires. Do certain items need

to be modified to fit the needs of your program? Do certain
items need to be deleted and others added?

10




7.

Have a clear idea about how you want to use the results of

this evaluation, In what areas can realistic changes be made?
Are results needed to strengthen the program’s existence with-

in the college? Who is going to see the results of the evaluation.

At this point, you will hopefully have a good idea about the kind of effort that you
want to undertake and what you are trying to accomplish. The next step is to de-
sign your questionnaires.

How to Adapt the Questionnaires:

Examine your program offerings and administration.

Use this knowledge of the program ard of your own fime
constrainis to decide what areas would be best for initial in-
vestigation, e.g., goals and instruction.

Once you have decided upon the arecs to be evaluated,
consider which groups weould be most likely to aid you in
evaluating these areas, e.g., you, teachers, students.

Keep in mind what groups are directly involved in area =
whether counseling courses, community liaison. Also what
would be feasible. Although it may be interesting to know
alumnae reactions, o mailed questionnaire may not be the best
approach given limitations in time and money.

After you have decided on categories and reievant groups, go
through the questions one at a time. Decide which questions
you wish to include what the correct wording should be, and
whether you want to add any questions that may not have been
included in the guide.

In choosing questions, refer to the "Cross~index" (p. 197) in
order to design parrallel questionnaires.

Conducting the Evaluation:

1.

2.

Before administering the questionnaires to any group go over
the general instruciions on page 13.

Administer Student Questionnaire #1 to the students at the
beginning of either the program or a specific course. It will
give you some background information and will establish what
the students' expectations are.

11 ]




3. Distribute the oth2r guestionncires and, using whatever
assistance you have decided is necessary, conduct the inter-
views ycu heve determined desirable.

4, At the end of the program or course, divide the students into
two groups. Give half of them the Intended Practice form
(Student Questionaaire 72A) and the other hcif the Crrent
Practice form (Student Questionnaire #2B). If you fotlow this
plan, you will have not only your own perspective on program
operations, but also these of the women participants.

5. You may wish to administer the Alumrae Questionnaire to a

sample of graduates from each year (or section) of the program,
or to interview a smcller sample.

Possible Ques*ions Conceming the Evaluation:

1. What can be done about a low respunse rate?

a. A cover letter from a high college administrator,
such as the president can symbolize institutional
endorsement of the evaluation effort and may in-
crease respon.es among such groups as the college
trustees.

b. When possible, questionnaires should be complefed at
a set time. Giving out forms to be zompleted af a later
time will lower the response rate.

c. Send follow-up letters to non-respondents and nerhaps
a foliow-up telephone call.,

2. What can be done about discrepancies in expectations?

Often staff discussions about disagreements and misunderstandings
will go along way toward eliminating discrepancies. We have
found it helpful to hold discussion groups upon completion of the
questionnaires. Resporses to questions have initiated nev; ways of
thinking about the program and new idecs about improving it. This
discussion should be held directly after the evaluation forms have
been completed, while reactions are still fresh in people’s mind.

Not all diczrepencies are bod, It is important however, to under-
stand why they exist and whether they signify a 1cal misunderstanding
of program goals and commitments.




3. How can we use this evaluation to prove the necessity of having
such a program to coilege officers?

Include members of the college administration and the board of
trustees in your evaluation. Tell them why you are undertaking

an :valuation and how you are organizing the effort. This will
glve you an opportunity to find out how the program is perceived
by these administrators. It will also provide a chance fer the
aaministrators to begin to think about some of the issues concerning
a re=entry program that may not have ocrurred fo them before.

4. What kind of evaluation can be done with little time or money?

Limit yourself to what zan be accomplished. - If no staff-time is |
available to develop the questionnaires, pethaps ¢ student (either |
in the program or in the case of non~credit programs not precently
in the program) might wish to design the questionnaires os a credit |
project. If the evaludtion is to be meaningful, it is important to J
spend time on the wording and the content of the questions. This |
is the most important part of the evaluation effort. ' |




THE QUESTIONMNAIRES

The questionnaires that follow may be used discrimately. Thay have been tested

in actual programs and have proved useful, However, it is strongly recommended
that they be reviewed item by item and freely to local program circumstance.
Particular grrestions may be deleted, or rephrased. Additional questions may be
added. In some smaller programs, it may be preferable to ask some of these
questions by interview rather than by questionnaire. [f this is done, some —— those
that call for multiple answers —need to be read by respondents.

Most of the questionnaires consist of two paris: those questions considered
essential fo an understanding of the functioning of the program; and a smaller
group of supplemental questions found to be of special interest. Read through the
supplemental questions and decide whether or not you wish to use them as well.
The following questionnaires are included in this guide:

Administrative Staff Questionnaire (Plus Questionnaire Supplement)
. This would include nonsecretarial professional personnel such as librarjan,
assistant director, efc.

Advisory Board Questionnaire (Plus Questionnaire Supplement)
. If there is an advisory board, the members should fill out this form.

- Alumrce Questionnaire :
Should be sent by mail, or else you may choose to interview selected
alumnae randomly.

College Officers' Questionnaire (Plus Questionnaire Supplement)
This questionnaire should be given to officers such as the dean, president,
membars of the board of trustees, etc., who are responsible for, or in touch
with the program in some capacity.

Community Agency Questionnaire (Plus Questionnaire Supplement)
This should be filled out by representatives of agencies that work closely
with the program, and whose perspective would be of value in assessing
program impact.

Counselor Questionnaire (Plus Questionnaire Supplement)

Program Director Questionnaire {Plus Questionnaire Supplement)

Student Questionnaire #1
To be filled out at the beginning of a course, term, workshop, etc.

Student Questionnaire #2A —Current Practice (Plus Questionnaire Supplement)
This form should be administered ot the end of the term, ccurse, workshop, etc.

14
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Student Questionnaire #2B—Intended Practice
This form should be administered ot the end of the term, course,
workshop, etc. This questionnaire and Student Questionnaire #2A
should be administered at the same time; one half of the group receiv-
ing Student Questionnaire #2A while the other half receives Student
Questionnaire #2B.

Teacher Questionnaire (Plus Questionnaire Supplement)

The Appendix includes the Data Program Invenfory. This inventory will be of

value when the evaluation is being conducted by an outside person or group,

who may not know much about the program. An internal evaluator, however,

should be concemed with the information elicited on this form, although she/he
may not wish to incorporate it formally into a questionnaire.

How to Administer These Questionnaires

].

Inform the students or other respondents that a study is being conducted fo
help improve the program. They themselves are not being evaluated, nor
are they being asked to evaluate the teacher or the staff. They are simply
being asked to share their opinions by completing the questionnaire. The
questionnaire is anonymoys; they do nof have to sign their names, They are,
however, asked to provide their birthdate so that their "ore=" and "post="
responses can be matched. All information in the study will be consolidated
and reported as a whole. No student, teacher, or any other individual will
be identified in any report resulting from the study.

Distribute questionnaires and the General Instructions Sheet (page]3)
If you are administering student questionnaires do not administer during a
class meeting at which there is extraordinarily poor aftendance.

If necessary, read the questionnaire aloud. Help the respondents understand
how fo mark their rasponses to questions requiring them to assign a rank order
to their answers.

Assist anyone who has difficulty compieting the questionnaire, making a special
effort to help the confidenticlity of the responses.

Collect the completed questionnaires in an envelope. Return the sealed
envelope containing the complefed questionnaires to the evaluator.

Thank you for your help in moking this impcrtant professional contribution fo the
improvement of your Re-entry Program.

15




GENERAL INSTRUCTIONS

Some questions ask what you think should be happenmg in the Re-entry Program.
In these questions we are asking for your opinion about what ought to be going
on if the program were operating the way it should, given ail its present funding,
personnel, orgamzahona! and ofher constraints. We are not asking you what
ought to be going on in a hypothetically ideal situation in which such real
limitations do not exist.

Please o . not discuss the questions with your colleagues until after you have
completed the questicnnaires. Feel free to write your responses in your own words
if the forced choice options do not fit your situation.

Your willingness to contribute your experience and ideas is much appreciated.
It will help assure a continually improving Re-entry Program.

Sample Questions Arswered

1. CHECKMARKS: Place a checkmark on the line next to the appropriare answer.
Unless otherwise specified, make a checkmark in one space only.

Are you employed full-time or part-time in the Women's Re-entry Program?
a., Part-time ) '

1

b. Full-time

2. RATING SCALES: Circle the appropriate number on the scale.

How important to you is it that teachers help you with personal and/or vocational

O
problems? Not important Very Important

5 4 3 Q@

In this case the respondent said that it was important to her that teachers help with
personal and/or vocationai problems.

wed

3. RANK ORDERING: What should be the charazteristics of the population the
Re-entry Program is trying to reach, given its present direction? Select
THREE of the characteristics !isted below, and rank them according to their
importance by writing the number 1 next to the most important, number 2
next to the second most important, and 3 neat to the third most important.

a. Welfare recipients

b. Unemployed working women

c. Employed women

d. Working=class women

e. Middle class women

f. Divorced/Widowed women

g. Women age 35 and over

h. Minority group (Specify): ’gLACf'\
i. Other (Specify):
i. No special populotion characteristics

11 b

In this case the respondent has indicated that the mact important group to be re-
cruited should be black women, the second most important group should be working-

class women and the third most important group should be welfare recipients. 13

16




ADMINISTRATIVE STAFF QUESTIONNAIRE

Self-enrichment {e.g., leam new things, intellectual
development, meet new people)

Foster self-confidence, self-exploration, and decision

Foster understanding of the relationship between .
personal problems and women's issuss

Prepare women for jobs or careers

Helr women secure diploma, degree, or certific te

Prepare women for further education

Sensitize college community to needs of women

Prepare women to meet specific short-term goals
{e.g., resume-writing, skill-training)

Increase effective participation in community activites

Other (Specify):

First priority goal
Second priority goal

Third priority 55a

Current
Practice

Of the goals listed below, select the THREE that you think are most imporiant
to the Women's Re-enity Progrem and the THREE that you think should be
most important.

Indicate your choices by writing in the appropriate letter (a-j) in the spaces

Your
Opinion

~15~




ADMINISTRATIVE STAFF

2. To what extent do you believe that (a) the program director-and (b) students
would agree with your ranking of program goals? .

(Circle the appropriate number.)

Little or no Clese

Agreement Agreement
a. Program director 5 4 3 2 1
E. Students 5 4 3 2 1

3. Listed below are a number of factors that can influence goal-setting and
program priorities. Which THREE should be considered most tmporfunt
to this program as it is presently constituted? ,

Indicate your choices by writing in the appropriate letter (a%i) in the space
below.

a. Needs of adult women regularly enroiled in the college -
b. Constraints imposed by funding source

c. Expectations of women served by the Re-entry Program

d. Community needs

e. Cooperation with the college faculty

f. Ideology of director or founder of program

g. Institutional commitment

h. Advice of Advisory Committee

i. location of program in college organizational structure

i. Limitations imposed by existing programs and resources
within the college

Ranking of Influential
Factors

Most influential factor
Second most influential factor

Third most influential factor




ADMINISTRATIVE STAFF

4, Based on your experience, what are the average woman's personal objectives
when she first enters the Women's Re-entry Program? What are they when
she leaves?

Indicate your choices by writing in the appropriate letter (a-j) in the spaces
below.

Women's Objectives .- -

T e -—

s

a. Self-enrichment {e.g., learn new things,
intellectual development, meet new people)

b. Foster .self~confidence, self-exploration, and
decision making

c. Foster understanding of the relationship between
personal problems and women's issues

d. Prepare for o job or career
e. Secure diploma, certificate, or degree
f. Prepare for further education

g. Prepare for specific short=term goals
(e.g., resume-writing, skill-training)

h. lIncrease participation in community activities
i Obtain reimbursement or special benefit (e.g., child

care, CETA employment, welfare requirement, etc.)

i. Other (Specify):

Upon Upon
Entrance Completion

Most important objective
Second most important objective

Third most important objective

~17-
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ADMINISTRATIVE STAFF

5. lIndicate to what extent you think the Women's Re-entry Program influences
the way the average woman feels about each of the following categories.

(Circle the cpprepriate number.)

Little or no Great

Influence Influence
a. Goal specificity and direction — 5 4 3 2 1
b. Feeling of control over own life 5 4 3 2 1
¢. Traditioncl roles of women 5 4 3 2 1
d. Self-confidence 5 4 3 2 1
. Selr-concept 5 4 3 2 1

6. As it now operates, do you think the program should be trying to recruit a specia‘!

S population of women? —
Yes No

6 A. If Yes, place a checkmark by those groups which you think should be given
priority.
a. Welfare recipients
b. Unemployed working women
c. Employed women
d. Working-class women
e. Middle and upper-middle-class women
f. Divorced/Widowed women

g. Women 55 years old and over

h. Minority group (Specify):

Other (Specify):




. ADMINISTRATIVE STAFF

7. Given the present program constraints, how successful do you think the Women's
Re-entry Program has been?

(Circle the appropriate number.) Not Very
Successful Successiul

5 4 3 2 1

8. Who should have principal responsibility for decisions in the precgram?
Indicate for those areas that appear below, the number of the person or group
that should have principal responsibility for that perticular area in the ap-
propriate space. '

1. Director 4, Adminisirative Staff

2. Teacher 5. ~ Supervising Dean - -
3. Counselor 6. Other (Specify below)

# of Person or Group
with Principal Responsibility

a. Recruitment

b. Curriculum development

c. Instructional methods

d. Counseling

e. Community liaison

f. Support services {e.g., child care)

g. Development of program goals

21
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ADMINISTRATIVE STAFF

9. Given the Women's Re-eniry Program as it is presently operating, to what extent
should one expect to find student participation in each of the following
activities?

(Circle the appropriate number.) :
No Much

Participation _ Participation
a. Evaluating 'their own performance 5 4 3 2 1
b. Teacher evaluation 5 4 3 2 [ )
c. Course evaluation 5 4 3 2 1
d. Program evaluation 5 4 3 2 1
e. Planning individual course content .5 4 3 2 1
f. Developing teaching materials 35 4 3 2 . 1
g. Program planning 5 4 3 2 1
h. Recruitment 5 4 3 2 1
i. Other (Specify): 5 4 3 2 [

10. Approximately how many times during the past academic year did you meet
professionally with the director?

a. In an individual conference

b. With other staff members

22
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(Circle the appropriate number.)

a.

The director is aware of most important
problems of the staff

The director gives cdequate feedback on
how | am doing in my job

| get adequate help with problems from
the director

| have a great deal of autonomy in my job

The director does a good job of supplying
the necessary support

There is adequate in-service education
for staff in the program

The Re-enfry Figram receives sirong support
from the college administration

ADMINISTRATIVE STAFF

11. We are interested in your feelings concerning administratve/supervisory
aspects of the Women's Re-entry Program.
to which you agree or disagree with the following statements.

Please indicate the extent

Strongly Strongly

Disagree Agree
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1




. ADMINISTRATIVE STAFF

12. Place a checkmark next to each topic in which you participated and which is
dealt with in some depth in the Re-entry Program's in-service ‘education
activities. Also place a checkmark next to those topics for which there
is a priority need for in-service educafion.

Topics Priority
Topics ) Covered Needs

a. Program orientation: objectives, procedures,
current developments, plans, reports

b. Differences in teaching men and women

c. Philosophy of adult education

d. Understanding the student population
(e.g., ethnic group differences)

e. Methods of instruction

f. Diagnosis of student needs

g. Counseling students

h. Philosophy of women's movement

i. Other (Specify):




ADMINISTRATIVE STAFF

13. Indicate the relative importance which shoyld be assigned each of the following
factors, given the program as it is presently operating.

(Circle the appropriate number.)

Little or no Great
Importance Importance
c. Transporation 5 4 3 2 1
" b. Scheduling of classes af times convenient
to women 5 4 3 2 1
c. Different admissions requirements for -
college entrance 5 4 3 2 1
d. Full-time program administrator -5 4 3 2 .1
e. Different course requirements for regular
" academic courses . 5 4 3 2 i
f. Modified college registration procedures 5 4 3 2 1
g. Women going through a sequence of classes
together as a group 5 4 3 2 1

h. Access to regular college services for women
participating in the program 5 4 3 2 1

13 A. List those items in question #13 that are not but should be available to women
in the program,




ADM INISTRATIVE STAFF

14. Indicate the relative importance which shauld be assigned each of the
following services, given the program as it is presently operating.

(Circle the appropriate number.)

Litrle or no Great
Importance Importance

Course work (credit and/or non-credit) 5 4 2 1

b. Public events (e.g., film or lecture series,

one~day or weekend workshops) 5 4 3 2 1
) c¢. Counseling 5 4 3 2 1
d. Testing (e.g., aptitude, interest) 5 4 3 2 1
e. Job placement and referal -5 4 3 2 -1
f. Child care e 5 4 3 2 i }
g. Financial aid - o 5 4 3 2 1
h. Women's Center/Lounge (informal meeting
place) 5 4 3 2 1
i. Self-help group, consciousness-raising/support
groups 5 4 3 2 1
i. Women's resource library - 5 4 3 2 T
k. Referrals fo community agencies ; 5 4 3 2 1 1
I. Remedial/Refresher work 5 4 3 2 1

14 A. List those services in question #14 that are noi but should be available to
women,
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ADMINISTRATIVE STAFF

15. All things considered, how satisfied are you with your present position in
the Women's Re-eniry Program?

a. Very satisfied
b. Moderately satisfied

c. Dissatisfied

R7
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m.

ADMINISTRATIVE STAFF
Supplement

1 S. Given the program as it is presently operating, on the average, how

much emphasis should be placed on the aevelopment of liaison with

each of the following groups?

(Circle the appropriate number.)

Business

Other women's groups

Women's programs in other colleges
Community adult education programs
Social welfare agencies
Employment agencies

Political groups

Religious institutions

Ethnic/Racial groups

Other colleges and universities
Civic groups

Unions

Other (Specify):

' Little or no Great

Emphasis Emphasis
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 ]
5 4 2 1




2 S. What is your sex?

3 S. How old are 'you?

4 5. Are you:
a. White
b. Black
c. Oriental
d. Hispanic
e. American Indian
f. Other (Specify):

Female

ADMINISTRATIVE STAFF
Supplement

Male

5 5. My educational background is:

6 S. Ave you employed full-time or part~time in the Women's Re-eniry Program?

a.

b.

High school diploma
AA.
B.A.

M.A., specialization in

Doctorate, specialization in

Part-time

Full-time

29
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ADMINISTRATIVE STAFF
Supplement

7 S. [f part-time, are you:
a. Employed full-time elsewhere
b. Employed part-time elsewhere
c. No other current employment

d. Student .
8 S. Give the approximate percentage of time you spend on the following:

a. Administration %

b. Counseling

c. Teaching

d. Lliaison with college and/or community

e. Other (Specify):

9 S, What is your official title?

10 5. To what extent are you personally involved with the women's movement,

(Circle the appropriate number.) No Great
Involvement Involvement

5 4 3 2 1

Thank you very much for your cooperation.

College

Date
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ADVISORY BOARD QUESTIONNAIRE

GOALS
1. Of the goals listed below, which THRZE do you think are most important to

the Women's Re-entry Program?

4

Indicate your choices by writing in the appropriate letter (a~j)} in the spaces
ba;ow.

a. Self-enrichment {e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision making

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

g. Sensitize the college community to the needs of women

h. Prepare women to meet specific short-term goals
(e.g., resume-writing, skill-training)

i. Increase effective participation in community activities

i- Other (Specify):

Ranking
First pricrity goal
Second priority goal

Third priority goal

2. To what extent do you believe that the director would agree with your
ranking of program gogls?
Little or no Close
(Circle the appropriate number.) Agreement Agreement

5 4 3 2 1
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ADVISORY BOARD

3. Listed below are a number of factors that can influence goal-setting and program

priorities. Which THREE should be considered most important to this program as
it is currently constituted?

Indicate your choices by writing in the appropriate letter (a=j) in the space
below.

a. Needs of adult women regularly enrolled in the college
b. Constraints imposed by funding source

c. Expectations of women served by the Re-entry Program
d. Community needs

e. Coopei‘c;ﬁon with the college faculty

f. Ideology of director or founder of program

g. lnstitutional commitment

h. Advice of Advisory Committee

i. Location of program in college organizational structure

j- Limitations imposed by existing programs and resources
within the college

Ranking of In”luential
Factors

Most influential factor

Second most influential factor

Third most influential factor




ADVISORY BOARD

4. As it now operaias, do you think the program should be trying to recruit a special
population of women?

Yes No

4 A. If Yes, place a checkmark by those groups which you think should be given
priority.
a. Welfare recipients .
b. Unemployed working women
c. Employed women
d. Working-class women
e. Middle and upper-middie~class women
f. Divorced/Widowed women
g. Women 55 years old and over

h. Minority group (Specify):

i. Other (Specify):

Re-entry Program has been?

(Circle the appropriate number.) Not Very
.- Successful Successful

|

1

5. Given the present program constraints, how successful do you think the
5 4 3 2 1 !

|
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6.

ADVISORY BOARD

Who should have principal responsibility for decisions in the pregram?

Indicate for those areas that appear below, the number of the person or group
that should have principal responsibility for that particular area in the appro-
priate space. ’ -

1. Director 6. President of College )

2. Teacher 7. Board of Trustees ]

3. Counselor 8. Advisory Board

4. Administrative Staff 9. Women in the Program !

5. Supervising Dean/Administrator 10. No one - 1
11. Other (Specify below)

# of Person or Group
with Principal Respomsibility

a. Recruitment

b. Curriculum development

c. Instructional methods

d. Counseling

e. Community liaison

f. Support services (e.g., child care)

g. Development of program goals

34




ADVISORY BOARD

7. How much influence should each of the following criteria have on the
selection of teachers and ccunselors?

(Circle the appropriate number.)

. Selection of Teachers Selection of Counselors
Little or no Great Little or no Great
Influence Influence Influence Influence
a. Regular college ’
“faculty member 5 4 3 2 1 5 4 3 2 1
b. Experience teach-
ing adults 5 4 3 2 1 5 4 3 2 1
c. Experience in
- counseling 5 =4 3 2 1 5 4 3 2 1
d. Personality traits 5 4 3 2 1 5 4 3 2 1
e. Returning woman N
herself 5 4 3 2 1 5 4 3 2 1
f. Sympathetic to
women's movement 5 4 3 2 1 5 4 3 2 1
g. Educational
background 5 4 3 2 1 5 4 3 2 1
h., Other (Specify): 5 4 3 2 1 5 4 3 2 1
|
|
|
-33-
35
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ADVISORY BOARD

Indicate to what extent the members of the Advisory Board are involved
in each of the following areas.

(Circle the appropriate number.)

Community liaison

Recruitment of prospective participants
Recruitment of teachers/counselors
Program development

Liaison with college administration -
Administrative decisions

Fund-raising

Other (Specify):

Little or no Great
Involvement Involvement

5 4 2 1

5 4 2 1

5 4 2 1

5 4 2 1

5 4 2 1
‘5 4 2 -1

5 4 2 1

5 4 2 1
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ADVISORY BOARD

Supplement
1 S. The director is directly responsible to: (Check one.)
a. College President —_—
b. College Vice President ——

c. Supervising Dean or Director (Specify):

d. Chairperson of an academic department (Specify):

e. Other (Specify):

2 S. What is the percentage of Women's Re-entry Progrem funds coming from
the following sources:

Percentage
a. College funds %

b. State funds (e.g., average daily attendance formula, etc.)
c. Federal and state grant funds

d. Other state funds

e. Community government funds

f. Private grants

g. Self-support from fees
h. Other (Specify):

Total 100%




ADVISCRY BOARD o
Supplement

2SS A, How important is it that the Re-entry Program be fully funded by
the college out of its regular budget?

(Circle the appropriate number.) Not Very
) Important " Important

5 4 3 2 1

3 S. Is funding for the Women's Re-entry Progrem assured for the next academic
year?
Yes No Uncertain

4S A, Is funding for the Women's Re-entry Program assured for the following
year? '
Yes No Uncertain

——

5 3. Does the director have sufficient autonomy in dispensing funds allocated
to the Re-entry Program?

Yes No

—— e——
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ADVISCRY BOARD
Supplement

4 S. Given the Women's Re=entry Program as it is presently operating, on the
average, how much emphasis should be placed on development of liaison
with the following groups?

~ (Circle the appropriate number.)

No or little Great
Emphasis Emphasis
a. Business 5 4 3 2 1
b. Other women's groups 5 4 3 2 1
c. Women's programs in other colleges 5 4 3 2 1
d. Community adult education programs 5 4 3 2 ]
e. Social welfare agencies . 5 4 3 .2 ]
f. Employment agencies 5 4 3 2 1
g. Political groups 5 4 3 2 1
h. Religious institutions 5 4 3 2 1
i. Ethnic/Racial groups 5 4 3 2 1
ij. Other colleges and universities 5 4 3 2 1
k. Civic groups 5 4 - 3 2 1
. Unions . 5 4 3 2 1

m. Other (Specify): 5 4 3 2 1




ADVISCRY BOARD
Supplement

7 S. How many times during the past academic year did the Advisory Board
meet?
Number or fimes:

8 S. With what agency are you dffiliated?

9 S. What is your position? -

10 S. What is your sex? Female Male

11 S. To what extent are you involved with the Women's movement?

(Circle the appropriate number.)
No G 2at

Involvement  Involvement

5 4 3 2 1
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ALUMNAE QUESTIONNAIRE

GOALS

1. Of the goals listed below, which THREE do you think are most important to
the Women's Re-entry Program?

Indicate your choices by virriting in the appropriate letter (a-j) in the spaces
below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

k. Foster seli-confidence, self-exploration, and decision making

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

g. Sensitize the college community to the necds of women

h. Prepare women to meet specific short-term goals
(e.g., resume-writing, skill-fraining)

Increase effective participation in community activities

i. Other (Specify):

Ranking
First priority goal

Second priority geal

S ird priority goal




2.

ALUMNAE

Listed below are several possible objectives for women who are entering or

leaving the Women's Re~entry Program.

What were the THREE most important object-

ives for you when you entered the program? What were they when you left?

Indicate your choices by writing the appropriate letter (a~j) in the spaces
below.

Women's Objectives

a.

(o n

-
.

—
.

Self-enrichment (e.g., learn new things,
intellectual development, meet new people)

Foster self-confidence, self-exploration, and
decision making

Foster understanding of the relationship betvieen
personal problems and women's issues

Prepare for a job or career
Secure diploma, certificafe, or degree
Prepare for further education

Prepare for specific short-term goals(e.g., resume-
writing, skill-training)

Increase participation in community activities
Obtain reimbursement or special benefit (eig., child

care, CETA employment, velfare requirement, etc.)

Other (Specify):

Upon
Entrance

Upon
Completion

Most important objective

Second most important objective

Third most important objective
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2A.

30

3A.

ALUMNAE

List below the THREE objectives that you indicated on the previous page as
most important to you upon entering the program. Indicate yousr degree
of satisfaction with the progress you made in achieving these objectives.

(Circle the appropriate number.)

Little or no " Great

Satisfaction Satisfaction
a. 5 4 3 2 1
b. ) 5 4 3 2 1
c. 5 4 3 2 1

Indicate fo what extent you agree with each of the following statements.
(Circle the appropriate number)

Strongly Strongly

' Disagree Agree
a. | know what I want fo do with my life 5 4 3 2 1
b. 1 feel in confrol of my life 5 4 3 2 1
c. | accept the tradition.l roles of women 5 4 3 2 1
d. | am self-confiaent 5 4 3 2 1
e. | have a strong concept of who | am 5 4 3 2 1

Indicate to wha* extent participation in the Women's Re-eniry Program has
influenced the way you view yourself with respect to each of the following
categories,

(Circle the appropriate number)

Little or no Great

Influence Influence
a. Goal specificity and direction 5 4 3 2 !
b. Feeling of control over own life 5 4 3 2 1
c. Traditional roles of women 5 4 3 2 1
d. Self-confidence 5 4 3 2 1
e. Self-concept 5 4 3 2 1
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ALUMNAE

4, Given present probram constraints, how succcasful do you think the Women's
Re-entry Program has been?

(Circle the appropriate number)
Not Very
Successful Successful -

5 4 3 2 1




ALUMNAE

5. Indicate below how imporfant the provision of each of the following items was
to you. (Circle the appropriate number)

Ce.

Little Great
Importance Importance

Transportation 5 4 3 2 1
Scheduling of classes at fimes convenient

fo women 5 4 3 2 1
Different admissions requirements for

college enirance 5 4 3 2 1
Full-time program administrator 7 5 4 3 2 1
Different course requirements for regular

academic courses 5 4 3 2 i
Modified college regisiration procedures 5 4 3 2 1
Women going through a sequence of classes

together as a group 5 4 3 2 1
Access to regular college services for women

participating in the program 5 4 3 2 1

5 A. List those items in question 75 that are not but should be available fo
wamen in the Re-enfry Program.




ALUMNAE

6. Indicate below how important the provision of 2ach of the following services

was fo you. (Circle the appropriate number)
Little or no Great
Importance Importance
a. Course werk (credit and/or non-credit) 5 4 3 2 1

b. Public events (e.g., film or lecture series,

one-day or weekend workshops) 5 4 3 2 1
c. Counseling 5 4 3 2 1
d. Testing (e.g., aptitude and interest) 5 4 3 2 1
e. Job placement and referral 5 4 3 2 1
: f.  Child care 5. 4 3 2 1
g. Financial aid 5 4 3 2 1
h. Women's Center/Lounge (informal meeting )
place) 5 4 3 2 1
i. Self-help group, consciousness-raising/
support groups 5 4 3 2 1
i. Women's resource library 5 4 3 2 1
k. Referrals to community agencies 5 4 3 2 1
I. Remedial/Refresher work 5 4 3 2 1

6 A. List those services in question #6 that are not but should be available fo
women in the Re-entry Program.




O

ALUMNAE

Based on your experience in the Women's Re~entry Program, do you think that
counseling should be required for women who take clesses?

Yes

Did you use the available counseling services while you were participating in

the Re-entry Program?
Yes

A. If Yes, to what extent did these services satisfy your needs?

(Circle the appropriate number)

Did you take any tests {e.g., interest, achievemant) w

the Women's Re-entry Program?
Yes

Little or no Creat
Satisfaction Satisfaction
5 2

hile participating in

B. If Yes, indicate in the Test Taken column which of the following kinds
of tests you have taken, and indicate in the Useful column how useful

each was to you.
(Circle the appropriate number.)

Test Not Very
Taken Useful Useful

a. Aptitude - 2

b. Interest - 2

c. Vocational preference 5 2

d. Personality o 5 2

e. Achievement 5 2

f. Other (Specify): 5 2




10.

To what extent did each of the following factors interfere with teaching

and leaming in Re-entry Program classes?

(Circle the appropriate number)

ALUMNAE

Crect

Litile or no
Interference
a. lregular aitendance 5 4 3
b. Students other than Re-entry women in
classes 5 4 3
c. Too much variation in student skill, ability,
interest, and/or emotional maturity 5 4 3
d. Short length of course 5 4 3
e. Lack of group cohesion 5 4 3
f. Lack of adequate support services 5 4 3
g. Ouiside commitments of women 5 4 3
h. Inappropriate teaching methods 5 4 3
i. Lack of appropriate materials 5 4 3
j. Other (Specify):
5 4 3
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No#
Interference Relevant

2 1 NR
2 1 NR
2 1 NR
2 T NR
2 1 NR
2 1 NR .
2 1 NR
2 1 NR
2 1 NR
2 1 NR




ALUMNAE

11. When did you first participateZin the Re-entry Program?
(State month and year)

12. When did you leave the Re-entry Program?
(State month and year)

13. Why did you leave the Women's Re-entry Program?
a. Completed the program ~r accomplished cbjectives
b. Dropped out for personas reasons
c. Dropped out for financial reasons

d. Other (Specify):

14. Were you contacted by anyone from the Women's Re-eniry Program after
you left?

Yes No

————— | e——

4 A, If Yes,

a. Who contacted you? (e.g., counselor, director)

b. When were you contacted? (e.g., 1 year after leaving, 6 months
after leaving, etc.)

c. How were you contacted?  (Check all applicable.)
Telephone interview
Written questionnaire
Personal informal contact o

Periodic meetings or functions

Regular periodic survey of women who have left the
program

Other (Specify):




ALUMNAE

15. At the nresent time, cre you: (Check all applicable.)

a. Enrolled in a degree program (Specify degree)
b. Training in a professional non-degree program
c. Err;ployed full-time

d. Doing volunteer work

e. Full-time homemaker

f. Other (Specify):

16. How were you referred to the Women's Re~entry Program? (Check one)
a. Referred by a friend
b. Referred by a community agency
c. Referred by college advisor or admissions counselor

d. Came c., my own

e. Other (Specify):

16 A. How did you ficst hear about the Women's Re-entry Program?  (Check one)
a. Direct mailing from the program or college
b. Mass media (e.g., newspapers, radio, T.V.)
¢. Through community organization or event
d. Through campus organization or event
e. Word of mouth '

f. Other (Specify):

o0




ALUMNAE

17. What was your educationai level when you entered the Women's
Re-entry Program? What is it now?

a. Less than a high school diploma

b. High school diploma only

c. Some college

d. Associate degree or professional certificate
e. Bachelor's degree

f. Master's degree or higher

g. Other (Specify):

18. What was your approximate family income when you were a participant in

the Women's Re-entry Program?
a. less than $8,000

b. $8,000 - $i5,000
c. $15,000 - $25,000

d. Over $25,000

19. How old were you when you first participated in the Re-entry Program?

51

years old

49—
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ALUMNAE

20. When you entered the Women's Re-entry Program were you:  (Check one)
a. Single (never married)
b. Married/Living with mcte
¢. Divorced
d. Widowed

e. Separated

20 A. If this has changed, are you currently:

a. Single (never married)

b. Married/Living with mate

c. Divorced

d. Widowed

e. Separated
21. How many children did you have living at home when you entered the

Women's Re-entry Program?
Number i

a. Pre-school age

b. School age

COLLEGE

DATE

THANK YOU FOR YOUR COOPERATION
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GOALS

COLLEGE OFFICERS' QUESTIONNAIRE

1. Of the goals listed below, which THREE do you think are most important to
the Women's Re-entry Program?

Indicate your choices by writing in the appropriate ‘letter (a-j) in the spaces
below.

Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision making
c. Foster understanding of the relationship between personal
problems and women's issues
d. Prepare women for jobs or careers
e. Help wcmen secure diploma, degree, or certificate
f. Prepare women for further education
g. Sensitize the college community to the needs of women
I;. Prepare women to meet specific short~term goals
(e.g., resume-writing, skill-training)
i. Increase effective participation in community activities
i. Other (Specify):
Ranking
First priority goal -
Second priority goal -

Third priority goal




COLLEGE OFFICERS

2. To what extent do you believe that the director would agree with your
ranking of program goals?

(Circle the appropriate number.) Little or no Close
. Agreement Agreement

5 4 3 2 1

3. Listed below are a number of factors that can influence goal-setting and
program priorities. Which THREE are most important?

Indicate your choices by writing in the appropriate letter (a-{) in the spaces
below.

a. Needs of adult women regularly enrolled in the college
b. Constraints imposed by funding source

c. Expectatior s of women served by the Re-eniry Frogram
d. Community -eeds

e. Cooperation with the college faculty

f. Ideology of director or founder of program

g. Institutioncl commitizent

h. Advice of Advisory Committee

i. Location of program in college organizational structure

j. Limitations imposed by existing programs and resources
within the college

Ranking
First priority goal
Second priority goal

Third priority goal

04




COLLEGE OFFICERS

4, Given the present program consiraints, should the Women's Re-entry Program
try to reach a special population of women?

Yes _ No
£ A, If Yes, place a checkmark by those groups which you think should be given
priority.
a. Welfare recipients o
b. Unemployed working women o
c. Employed women -
d. Working~-class women L
e. Middle and upper-middle-class ' ..*2n .

f. Divorced/Widowed women ‘ .
g. Women 55 years old and over )

k. Minority group {(Spc .ify):

i. Other (Specify):

5. Given the present program constraints, how successful do you think the
Re-entry Program has been?

(Circle the appropriate number.) Not Very
Successful Successul

4 1

5 2




COLLEGE OFFICERS

6, Who should have prinicpal responsibility for decisions in the program?

Indicate for those areas that appear below, the number of person or group that
should have principal responsibility for that particular area in the appropriate -

space,
1. Teacher 6. President of College
2. Counselor 7. Board of Trustees
3. Director 8. Advis'ry Board
4. Administrative Staff 9. Women in the Program
5. Supervising Dean/Adminisirator 10. Nc one

11, Other (Specify below)

# of Person or Group
with Principal Responsibility

a. Recruitment .

b. Curriculum development

¢. Instructional methods

d. Counseling

e. Community liaison

f. Support services (e.g., child care)

Development of program goals




COLLEGE OFFICERS

7. How much influence should each of the following critiera have on the
selection of teachers and counselors?

(Circle the appropriate number.)

Selecticn of Teachers Selection_of Counselors
Little or no Great Little or no Great
Influence Influence Influence Influence
a. Regular college : t
faculty member 5 4 3 2 1 5 4 3 2 ]
b. Experience teach-
ing adults 5 4 3 2 1 5 4 3 2 1
c. Experience in
counseling 5 4 3 2 1 5 4 3 2 1
d. Persondlity traits 5 4 3 2 | 5 4 3 2 1
e. Returning woman
herself 5 4 3 2 1 5 4 3 2 1
f. Sympathetic to
women's movement 5 4 3 2 1 5 4 3 2 1
g. Educationadl
background 5 4 2 2 1 5 4 3 2 1
h. Other (Specify): 5 4 3 2 1 5 4 3 2 ]

8. How active have you been in the year in fostering support for the Women's
Re-enfry Program in the community.
Not Very
Active Active

5 4 3 2 1

o7 -55-




1 S. The director is directly responsible to:

2 S,

COLLEGE OFFICERS

Supplement
(Check one.)

College President

College Vice President

Supervising Dean or Director (Specify):

Chairperson of an academic department (Specify):

Other (Specify):

What is the proportion of Women's Re~entry Program funds coming from the

following sources?

College funds

State funds (e.g., average daily attendance formula, etc.)
Federal and state grant funds

Other state funds

Community governmeni funds

Private grants

Self-support from fees

Others (Specify):

Proportion (%)

38

Total:

100%




COLLEGE OFFICERS
Supplement

2S A, How important is it that the Re-entry Program be fully ‘unded by the
college out of its regular budget?
Not Very
Important Important

5 4 3 2 [

3 S. Is funding for the Women's Re-entry Program assured for the nexi’facudemic
year? ;
Yes No Uncertain

A. Is funding for the Women's Re-entry Program assured for the following year?

Yes No Uncertain

—————— ——

4 S. Does the director have sufficient autonomy in dispensing funds
allocated to the Re-entry Program?

Yes No

5 5. What are the major constraints on follow-up and evaluation in the Yomen's
Re-entry Program?

(Check all applicable.)

Follow-up  Evaluation

a. Lack of funds

b. Lack of staff

c. Lack of time

d. Little importance for program

e. Newness of program

f. Priority on program development or implementation

g. College policy

h. Other (Specify):




COLLEGE OFFICERS
Supplement

6 S. Given present program constraints, how great a priority should the Women's
Re-entry Program place on the development of licison with the
following community groups?

(Circle the appropriate number.)

No or low High

Priority Priority
a. Business 5 4 3 2 1 .
b. Other women's groups 5 4 3 2 1
c. Women's programs in other colleges 5 4 3 2 1
d. Community adult education programs 5 4 3 2 1
e. Social welfare agencies 5 4 3 2 1
f. Employment agencies 5 4 3 2 1
g. Political groups 5 4 3 2 i
h. Religious institutions 5 4 3 2 1
i. Ethnic/Racial groups 5 4 3 2 1
i. Other colleges and universities 5 4 3 2 1
k. Civic groups 5 4 3 2 1
. Unions x 5 4 3 2 1

m. Other (Specify): 5 4 3 2 1




COLLEGE OFFICERS
Supplement

7 S. What is your position?

8 S. What is your sex? Female Male

9 S. How old are you? years old

10 S.  Are you:

a. White -
b. Black o
c. Oriental -
d. Hispanic

e. American Indian

f. Other (Specify):

11 S. My educational background is:
a. High school diploma
b. A.A,
c. B.A.

d. M.A., specialization in

e. Doctorate, specialization in

12 S. Indicate the extent of your involvement with the Women's Movement.

(Circle the appropriate number.) No Great
Involvement Involvement

5 4 3 2 1
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COMMUNITY AGENCY QUESTIONNAIRE
GOALS
1. Of the goals listed below, select the THREE that you think are most important

to the Women's Re-entry Program and the THREE that you think should be
most important.

Indicate your choices by writing in the appropriate letter (a~{) in the spaces
below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision
making

c. Foster understanding of the relationship between
personal problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate
f. Prepare women for further education

g. Sensitize college community to needs of women

h. Prepare women to meet specific shorf-term goals
(e.g., resume-writing, skill-training)

i. Increase effective participation in community activites

j. Other (Specify):

Current Your
Practice Opinion

First priority goal

Second priority goal

Third priority goal




COMMUNITY AGENCY

Women's Objectives

a.

b.

Self-enrichment (e.g., learn new things,
intellectual development, meet new people)

Foster self-confidence, self-exploration, and
decision making

Foster understanding of the relationship between
personal problems and women's issues

Prepare for a job or career
Secure diploma, certificate, or degree
Prepare for further education

Prepare for specific short-term goal (e.g., resume-
writing, skill-training)

Increase participation in community activities

Obtain reimbursement or special benefit {e.g., child
care, CETA employment, welfare requirement, etc.)

Other (Specify):

Upon
Entrance

2. Bosed on your experience, what are the average woman's personal objectives
when she first enters the Women's Re-entry Program?
she leaves?

What are they when

Indicate your choices by writing in the apprapriate letter (a~j) in the spaces
below.

Upon
Completion

Most important objective
Second most important objective

Third most important objective




COMMUNITY AGENCY

3. Given the present program constraints, how successful do you think the
Women's Re-entry Program has been?

(Circle the appropriate number.)

Not Very
Successful Successful

5 4 3 2 1

4. Do you think the program os it now operates should be trying fo recruit a
special population of women?

Yes No

4 A. If Yes, place a checkmark by those groups which you think should be given
priority.

a. Welfare recipients

b. Unemployed working women

c. Employed women

d. Working-class women

e. Middle and upper-middle-class women
f. Divorced/Widowed women

g. Women 55 years old and over

h. Minority group (Specify):

i. Other (Specify):




COMMUNITY AGENCY

5. Liaison with the Women's Re-entry Program is mainfained through cooperation
with which of the following persons or groups? (Check one.)

a. Director of Re-entry Program

b. Re-entry Program administrative staff

c. Teacher(s) in Re-eniry Program

d. Counselor(s) in Re-entry Program

e. Re-entry Program Advisory Board member(s)

f. College adminisirative staff {(Specify):

g. Other (Specify):

6. Indicate how important each of the following community liaison functions is
to the Women's Re-entry Program.

(Circle the appropriate number.)

Little or No Great
Importance importance
a. Referrals to program of prospective
participants 5 4 3 2 1
b. Referrals by program for support |
services (e.g., counseling, legal |
matters, child care) 5 4 3 2 1 |
c. Recruitment of teachers/counselors |
for program 5 4 3 2 1
d. Source of funding for program 5 4 3 2 [
e. Co-~sponsorship of classes or activities 5 4 3 2 ]
f. Community support for program's inifiation
and/or continuation 5 4 3 2 1
g.. Other (Specify): 5 4 3 2 ]
-63-




18,

COMMUNITY AGENCY
Supplement

What types of services does your agency provide to the community?

66




GOALS

Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

Foster self-confidence, self-exploration, and decision
making

Foster understanding of the relationship between
personal problems and women's issues

Prepare women for jobs or careers

Help women secure diploma, degree, or cerfificate
Prepare women for further education

Sensitize college community to needs of women

Prepare women to meet specific short-term goals
{e.g., resume-writing, skill-training)

Increase effective participation in community activites

Other (Specify):

COUNSELOR QUESTIONNAIRE

1. Of the gouls listed below, select the THREE that you think are most important
to the Women's Re-entry Progrom and the THREE that you think should be
most important.

Indicate your choices by writing in the appropriate letter (a-j) in the spaces
below.

Your
Opinion

Current
Practice
First priority goal
Second priority goal ' —_
Third priority goal —




COUNSELOR

2. To what extent do you believe that (a) the program director, (b) students,
and (c) other counselors would agree with your ranking of Current
Practice goals?

(Circle the appropriate number.)

Program director

Other counselors

Agreement

Little or no
Agreement
5 4 3
5 4 3
/ 5 4 3
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3. Based on your experience, what are the average woman's personcl objectives
when she first enters the Women's Re-entry Frogram?
she ieaves?

COUNSELOR

What are they when

Indicate your choices by writing in the appropriate letter (a=j) in fhe spaces
below.

Wome.'s Objectives

Most imporranr objective

Second most important objective

Third most important objective

Self-enrichment (e.y., learn new things,
intellectual development, meet new people)

Foster self-confidence, self-exploration, and
decision making

F.ster understanding of the relationship between
personal problems and women's issues

Prepare for a job or career
Secure diploma, certificate, or degree
Prepare for further education

Prepare for specific short-term goals
e.g., resume-writing, skill-iraining)

Increase participation in community activi*'-s
Obtain reimbursement or special benefit {z.g., child

care, CETA employicent, weitare requirement, etc.)

Other (Specify):

Upon
Entrance

Now




4.

CMUNSELOR

Indicate fo what extent you think the Women's Re~entry Prcaram influences

the way the avercge woman feels about each of the following categories.

(Circle the appropr’ te number.)

Goal specificity and direction
Feeling of control over own life
Tradiiional roles of women
Self-confidence

Self-concept

Little cr no Great
Influence Influence

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1




COUNSELOR

5. As 't now operates, do you think the program should be trying to recruit
a special population of women?

Yes No

5 A. IfYES, place a checkmark by those groups which you think should be given

priority.

a. Welfare recipients

b. Unemployed working women

c. Employed women

d. Working-class women

e. Middle and upper-middle~-class women
f. Divorced/Widowed women

g. Women 55 years old and over

h. Minority group (Specify):

i. Other (Specify):

6. Given the present program consiraints, how successful do you think the

Re~entry Program has been?

(Circle the appropriate number.)

71

Not Very
Successful Successful
5 4 3 2 1
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COUNSELOR

Who should have prinicpal responsibility for decisions in the program?

Indicate for those arecs that appear below, the number of perscn or group that
should have principal responsibility for that particular area in the cpprzpriate space.

1. Director 4. Adminisirative Staff
2. Counselor 5. Supervising Dean
3. Teacher 4. Other (Specify helow}

# of Person or Group
with Principal Responsibility

a. Recruitment

b. Curriculum development

c. Instructional methods

d. Counseling

e. Community liaison

f. Support services {e.g., child care)

g. Development of program goals

72




8.

COUNSELOR

be student participation in each of the following activities?

(Circle the appropriate number.)

Evaluating their own performance
Teacher evaluation
Course evaluation

Program evaluation

Planning individual course content

Developing teaching materials
Program planning
Recruitment

Other (Specify):

Given the program as it is presently operating, to what extent should there

No Much
Participation Participation
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2. 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 ]
-7~




-

9. How much influence should each of the following criteria have on the
selection of teachers and counselors given the program as it is presently
conceived?

COUNSELOR

(Circle the appropriate number,)

Selection of Teachers Selection of Counselors
Little or no Great Little or no Great
influence Influence Influence Influence )
a. Regular college )
faculty member 5 4 3 2 1 5 4 3 2 1
b. Experience teach-
ing adulis 5 4 3 2 1 5 4 3 2 1 3
c. Experience in
counseling 5 4 3 2 1 5 4 3 2 1
. d. Persondlity fraits 5 4 3 2 1 5 4 3 2 1.
e. Refurning woman
herself 5 4 3 2° 1 5 4 3 2 1
f. Sympathetic to
women's movement 5 4 3 2 1 5 4 3 2 1
g. Educational
background 5 4 3 2 1 5 4 3 2 1
h., Other {Specify): 5 4 3 2 1 5 4 3 2 1
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a.

1.

(Circle the appropriate number.)

The director is aware of most important

problems of counselors

The director gives adequate feedback on

how | am doing in my job

The director relies on student attendance

records to judge my performance

| get adequate help with problems from

the director

| have a great deal of autonomy in my job

The director does a good job of supplying

the necessary support services and
materials for the Re-eniry Program

There is adequate in-service education for

staff in the Re-enfry Program

COUNSELOR

Please indicate the exfent

Strongly

10. We are interested in your feelings concerning administrative/supervisory
aspects of the Women's Re-eniry Program.
to which you cgree or disagree with the following statemenis.

The Re-entry Program receives strong support

from the college administration

Strongly
Disagree Agree
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1

Approximately how many times during the past academic year did you meet

professionally with the director?

a. In an individucl conference

Number of times:

b. With a group of counselors or other staff

75
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12.

COUNSELOR -

Place a checkmark next to each topic which is dedlt with in some depth
in the Re-entry Program's in-service education activities. Also place
a checkmark next to those topics for which there is a priority need for
in-service education.
Topics Priority
Togics Covered Needs

a. Program orientation: objectives, procedures,
current developments, plans, reports

b. Differences in teaching men and women

c. Philosophy i adult education

d. Understanding the student population
(e.g., ethnic group differences)

e. Methods of instruction

f. Diagnosis of student needs

g. Counseling students

h. Philosophy of women's movement

Other (Specify):

-
.

7€




COUNSELCR

13. Indicate the relative importance which should be assigned each of the
following factors, given the program as it is presently operating.

(Circle the appropriate number.)

Little or no Great
Importance Importance
a. Transpottation 5 4 3 2 1
b. Scheduling of closses af times convenient
fo women 5 4 3 2 1
c. Different admissions requirements for
college entrance 5 4 3 2 1
d. Full-time program administrator 5 4 3 2 1
e. Different course requirements for regular '
academic courses 5 4 3 2 1
f. Modified college registration procedures 5 4 3 2 1
g. Women going through a sequence of classes
together as a group 5 4 3 2 1
h. Access to regular college services for women
participating in the program 5 4 3 2 1
13 A, List those items in question 713 that are not «id should be available
to women in the program.
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COUNSELOR
14. Indicate the relative importance which should be assigned each of the
following services, given the program os it is presently operating.
(Cirgle the appropriate number.)
Little or no Great
Importance Importance
a. Course werk (credit and/or non-credit) 5 4 3 2 1
b. Public events (e.g., film or lecture series,
one-day or weekend workshops) 5 4 3 2 i
c. Counseling 5 4 3 2 1
d. Testing (e.g., aptitude, interest) 5 4 3 2 1
e. Job placement and referral _ 5 4 3 2 1
f. Child care 5 4 3 2 1
g. Financial did 5 4 3 2 1
h. Women's Center/Lounge (informal meeting
place) 5 4 3 2 1
i. Self-help group, consciousness-raising/support
groups 5 4 3 2 1
i Women's resource library 5 4 3 2 1
k. Referrals to community agencies 5 4 3 2 ]
|. Remedial/Refresher work 5 4 3 2 1

14 A. List those services in question 714 that are not but should be available
fo women in the progrem.
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COUNSELCR

15. Given present budget and personnel constraints, how should counseling
be integreted into the program?

(Check all applicable.)

a. Individual course plans for students should be
prepared in consultation with counseling staff

b. Counselors of women in the Re-entry Program
should teach direction-finding courses

c. Counselors should be required to see individual
students at prescribed times other than in courses

d. Direcior should also do counseling

e. Women's Re~enfry Program should have counselors,
other than Direcfor on staff

f. Other (Specify):

16. To what extent do you as a counselor consider yourself an integrated part
of the Women's Re-entry Program?

(Circle the appropriate number.) Little or no Much
Integration Integration

5 4 3 2 1

17. To what extent do you think counseling services are satisfying the needs of
women in the Re-eniry Program?

(Circle the appropriate number.)
Little or no Great
Satisfaction Satisfaction

5 4 3 2 1




COUNSELCR

18. As the program is presently conceived, who should have the primary
responsibility for orienting new students to the program?

(Check one.)
a. Director
b. Counselor
c. Teacher
d. Women participanis
e. Aide(s) or volunteer(s)

f. Other (Specify):

19. To what extent do you emphasize the use of each of the following
instructional methods?

(Circle the appropriate number.)

No Great

Emphasis Empnasis

a. Lecture 5 4 3 2 1

b. Pair or small group discussions 5 4 3 2 1

c. Class discussion 5 4 3 2 1
d. Simulated learning situations (e.g., role- .

playing) 5 4 3 2 1

e. Programmed materials 5 4 3 2 1

f. Independent learning center 5 4 3 2 1

g. Individualized assignments 5 4 3 2 1

h. Homework 5 4 3 2 1

i. Guest Speaker(s) 5 4 3 2 1

i. Other (Specify): 5 4 3 2 1




COUNSELCR

20. To what extent does each of the following factors interfere with teaching and
learning in the Women's Re-entry Program classes?

(Circle the appropriate number.)

Little or no Creat Not
Int erference Interference  Relevani
a. lrregular attendance 5 4 3 2 1 NR

b. Students other than Re-entry women in classes 5 4 3 2 1 NR

c. Too much variation in student skill, ability,

interest, and/or emotional maturity 5 4 3 2 1 NR
d. Short length of course 5 4 3 2 1 NR
e. Lack of group cohesion 5 4 3 2 1 NR
f. Lack of adequate support services 5 4 3 2 1 NR
g. Ovutside commitments of women 5 4 3 2 1 NR
h. Inappropriate teaching methods 5 4 3 2 I NR
i. Lack of appropriate materials 5 4 3 2 1 NR
i. Other (Specify): 5 4 3 2 1 NR
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COUNSELCR

21. In addition to performing an instructional role, teachers may help students
with personal and/or vocational problems. In the Women's Re-entry
Program, how important should it be for teachers to help students with
these problems?

(Circle the appropriate number.)
Not Very

Important Important

5° 4 3 2 1
22. All things considered, how satisfied are you with your present position in
the Women's Re-eniry Program?
a. Very satisfied
b. Moderately satisfied

c. Dissatisfied

ol
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1'S. How much emphasis is placed on the following typec of counseling in
the Women's Re-entry Program?

COUNSELOR
Supplement

(Circle Hie appropriate number.) — ©
Low High
. Emphasis Emphasis
a. Academic 5 4 3 2 1
b. Vocational/Career 5 4 3 2 1
Personal 5 4 3 2 1

2'S. Given staff and budget limitations, should counseling be required for
women in the Re-antry Frogram who take classes?

Yes No




COUNSELOR
Supplement

3 5. Should there be an initial assessment of student achievement and/or
aptitude level in the Re-entry Frogram as it is presently conceived?

Yes No

A. If Yes, given present budgetary and staff limitations, by what
method(s) should an initial assessrient of student achievement
and/or aptitude level be done?

(Check all applicable.)

a. Standardized tests

Interviews (Specify with whom):

c. Previous records

d. Other (Specify):

4 5. Given the pr._.am as it is presently operating, what kinds of tests
" should be available to women in the Re-entry Program?

(Check all applicable.)
a. Aptitude

b. Interest

c. Vocational prefeience
d. Personality

e. Achievement

f.  Other (Specify):

g. No fests should be given

84




COUNSELOR
Supplement

5 S, If you indicated fests should be available, who should have principal
responsibility for administering tests, given present program constraints?

a. Director of Women's Re-entry Program
b. Counselor(s) in the Re-entry Program

c. Teacher(s) in the Re-entry Program

Q.

Aide(s) or volunteer(s)

Other (Specify):

]
.

6 S.. Do you make written evaluation of student prcgress at the end of your
course(s) (e.g., grades, progress reports, efc.)?

Yes = No _
7 S. Do you work with an cide?
Yee ~ No
A. If Yes, what does he/she do? (Check one.)
a. Mostly assists in teaching o
b. Mostl iutors o
c. Mostly performs administrative or clerical tasks _

d. Other (Specify):

8 S. Approximately what percentage of enrolled students are absent af any one

class meeting?
%

9 S. What is the average drop-out rate of the class(es) that you teach in the

program?
%

———a




10 S. What is your sex? Female
11 S. How old are you?

12 5. Are you:

a. White
b. Black
c. Orientdl
d. Hispanic

e. American Indian

f.  Other (Specify):

COUNSELCR
Supplement

Maile

years old

13 5. What is your educational background?

a. High school diploma

b. A.A.
c. B.A.

d. M.A., specialization in

e. Doctorate, specialization in

14 5. What is the basis of your appointment in the College?

a. Tenured

b. Mot tenurable

c. On tenure track




18 S.

19 S,

- 15 s.

16 S.

17 S.

COUNSELCR
Supplement

Are you employed in the Women's Re~entry Program on a part-time or
full-time basis?

(Check one.)
a. Part-time

b. Full-time

If part-time, are you:

a. Employed full-time elsewhere
b. Employed part-time elsewhere
c. No other current employment

d. Studenf

If you have other employment, is it:

a. College or university teaching

b. Employed in busine;ss or industry

c. Employed in social service or community ogency

d. Elementary or secondary school teacher

e. Cther (Specifyj:

How long have ycu been associated with this Women's Re-entry Progrem?

years

About how many year; of counseling experience had you had?
years




COUNSELOR
Supplement

20 S, How many, if any, classes did you teach during the past academic year
in the Women's Re-entry Program?

Number:

21 S. How involved are you with the women's movement?

(Circle the appropriate number.)
No Creat

Involvement Involvement

5 4 3 2 1
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PROGRAM DIRECTOR'S QUESTIONNAIRE

GOALS

1. Of the goals listed below, which THREE do you think are most important to
the Women's Re-entry Program?

Indicate your choices by writing in the appropriate letter (a-) in the spaces
below.

a. Self-enrichment (e.g., leam new things, intellectual
developmeni, meet new people)

b. Foster self-confidence, self~exploration, anri decision making

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diplome, degree, or certificate
f. Prepare women for further education

g. Sensitize college community to the needs of women

h. Prepare women to meet specific short-term goals
(e.g., re.me-writing, skill-fraining)

i. lIncrease effective participation in community activities

j. Other (Specify):

Ranking

First pricrity goal
Second priority goal

Third priority goal
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2.

To what extent do you believe ...at (a) teachers, (b) counselors, {c) students,
and (d) administrative staff would agree v “th your ranking of program goals?

(Circle the appropriate number.)

DIRECTOR

Close
Agreement Agreement
a. Teachers 5 4 2 1
b. Counselors 5 4 2 1
c. Students 5 4 2 1
d. Adminsirative Staff 5 4 2 1

Listed below are a numbe: of factors thet can influence goal-setting and
program priorities. Which THREE are most imporiant to this progrom as it

is presently constituted?

Indicate your choices by writing in the appropriate letter (a=j) in the spaces

below.

a. Needs of adult women regdarly enrolled in the college

b. Constraints imposed by funding source

c. Expectations of women served by the Re-entry Pragram

d. Community needs

e, Cooperaticn with the college faculty

f. ldeology cf director or founder of program
g. [nstitutional commitment

h. Advice of Advisory Committee

i. Location of program in cuilege organizational structure

within the college

First priority goal
Second priority goal

Third priority goal

Limitations imposed by existing programs and resources

Ranking

|




DIRECTOR

4, Based an your experience, what are the average woman's personal objectives
when she first enfers the Women's Re-entry Program? What are they when
che leaves?

indicate your choices by writing the appropriate letter (a~j) in the spaces
below, ' '

Womean's Objectives

a. Self-enrichment (e.g., leam new things,
intellectual development, meet new people)

b. Foster self-confidence, self-exploraticn, and
decision making

c. Foster understanding of the relaticnship ketween’
personcl problems and wemen's issues

d. Prepare for a jcb or career
e. Secure diploma, certificate, or degree
f. Prepare for further education

g. Prepare for specific short-term guols (e.g., resume-
writing, skill-training)

h. Increase perticipaticn it: community activities

i. Obtain reimbursement or special benefit (e.g., child
care, CETA employment, welfare requirement, etc.)

i. Other (Specify):

Upon Upon

Entrance Completion

Most important objective

- Second most important objective

Third most important objective
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DIRECTOR

L=

5. Indicate fo what extent you think the Women's Re-eniry Program influences
the way the average woman feels about each of the following categories.

(Circle the appropriate number.)

Littie or no Creat

Influence Influence
a. Goal specif:city and direction 5 4 3 2 1
b. Feeling of control over own life 5 4 3 2 1
c. Traditional roles of women 5 4 3 2 1
d. Self-confidence 5 4 3 2 1
e. Self-concept 5 4 3 2 1

6. Given the present program constraints, how successful do you think the Women's
Re-eniry Program has been?

{Circle the appropriate number.) Not Very
Successful Successful

5 4 3 2 i




DRECTCR

Recruitmens

7. Does the Women's Re-entry Program try fo recruit a speciai population of women?

Yes No

7 A, If YES, place a checkmark by those groups which you think should be given
priority.

a. Welfare recipients

b. Unemployed working women

c. Employed women

d. Working~class women

e. Middle and upper-middle-class women o
f. Divorced/Widowed women

g. Women 55 years old and over

h. Minority group (Specify):

i. Other (Specify):
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DIRECTOR
8. Who has principal responsibility for decisions in the ‘program?

Indicate for those areas that appear below, the number of the person or group
that has principal zsponsibility for thet particular area in the appropriate space.
. Director 6. President of College
Teacher 7. Board of Trustees
Counselor 8. Advisory Board
9.
0.
1.

Administrative Staff Women in the Program
Supervising Dean/Administrator No one
Other  (Specify below)

o

.

1
1

# of Person or Group
with Principal Responsibility

a. Recruitment

b. Curriculum developm -t

c. Instructional methods

d. Counseling

e. Community liaison

f. Support services (e.g., child care)

g. Development of program goals

9. To what extent is there student participation in each of the following activities?

(Circle the appropriate number.)

No Much
\ Participation Participation
a. FEvaluating their own performance 5 4 3 2 1
b. Teacher evaluation 5 4 3 2 i |
c. Course evaluation 5 4 3 2 1 1
d. Program evaluation 5 4 3 2 1
e. Planning individual course content 5 4 3 2 1 |
(Continved on next page..... )

- .
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h.

-

DIRECTCR

No Much
Participation Participation
Developing teaching materials 5 4 3 2 1

Program planning
Recruiiment

Other (Specify):

5 4 3 2 1

b
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a. The director is aware

OIRECTOR

10. Please indicate the extent to which you think teachers and counselors in your

program would agree or disagree with the following statements.

(Circle the cppropriate numbers.)

Teachers Counselors.
Strongly Strongly Strongly Sirongly
Disagree Agree Disagree Agree

of my most important
problems 5 4 3 2 1 5

b. The director gives
adequate feedback on
how | am doing in my
job 5 4 3 2 1 5

c. The director relies
mostly on student
attendance records
to judge my perfor-
mance 5 4 3 2 1 5

d. 1 get adequate help
with problems from
the director 5 4 3 2 1 5

e. | have a great dedl
of autonomy in my

job 5 4 3 2 1 5

f. The director does a
good job of supplying
the necessary support
services and materials
for the program 5 4 3 2 1 5

g. There is adequate in-
service education for
staff in the program 5§ 4 3 2 1 5

h. The Re-entry Program
receives strong support
from the college
adminisfration 5 4 3 2 1

£
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11. How much influence does each of the following criteria have on the
selection of teachers and oounselors?

(Circle the appropriate number.)

Selection of Teachers Selection of Counselors
Little or no Great Little or no Great
Influence Influence Influence Influence
a. Regular college '
faculty member 5 4 3 2 1 5 4 3 2 1
b. Experience teach-
ing adults 5 4 3 2 1 5 4 3 2 1
c. Experience in
counseling 5 4 3 2 1 5 4 3 2 1
d. Personglity traits 5 4 3 2 1 5 4 3 2 1
e. Relurning woman
herself 5 4 3 2 1 5 4 3 2 1
f. Sympathetic to
women's movement 5 4 3 2 1 5 4 3 2 1
g. Educational
background 5 4 3 2 1 5 4 3 2 1
h. Other (Specify): 5 4 3 2 1 5 4 3 2 1
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12.

DIRECTOR

Place a checkmark next to each topic which is dealt with in some depth
in the Re-entry Program's in-service education activities. Also place |
a checkmark next to those topics for which there is a priority need for
in-service education.
Topics Priority
Topics Covered Needs

a. Prograni, orientation: objectives, procedures,
current developments, plans, reports

b. Differences in teaching men and women

c. Philosophy of adult education

d. Understanding the student population
{e.g., ethnic group differences)

e. Methods of instruction

£. Diagnosis of student needs

g. Counseling students

h. Philosophy of women's movement

i. Other (Specify):

38
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13.

Indicate how important each of the following
to the Women's Re-eniry Program.

(Circle the appropriate number.)

a. Referrals to program of prospective

participants

b. Referrals by program for support
services (e.g., counseling, legal
matters, child care)

c. Recruifinent of teachers/counselors
for program

d. Source of funding for program

e. Co-sponsorship of classes or activities

f. Community support for program's initiation
and/or continuation

Other (Specify):

DIRECTCR

community ligison functions is

Little or No Great
Importance Importance
5 4 3 2 1
5 4 3 2 i
5 4 3 2 1
5 4 3 2 1
5 4 3 2 ]
5 4 3 2 1
5 4 3 2 1

39

97—




DIRECTOR

14. Indicate the relative importance assigned each of the following factors

currently provided by the program.

(Circle the appropriate number.)

women in the program.

100

Little or no Gredf
Importance Importance
a. Transportation 5 4 3 2 1
b. Scheduling of clcsses at fimes convenient
t> women 5 4 3 2 1
¢. Different admissions requirements for
college enirance 5 4 3 2 1
d. Full-time program adminisirafor 5 4 3 2 1
e. Different course requirements for reguler
academic courses 5 4 3 2 1
f. Modified college registration procedures 5 4 3 2 1
g. Women going through a sequence of classes
together as a group 5 4 3 2 1
h. Access to regular college services for women
participating in the program 5 4 3 2 1
[4 A. List those items in question 714 that are not but should be available fo




DRECTCR

15. Indicate the relative importance of those services cumently available to women
in the Women's Re-eniry Program.

{Circle the appropriate number.)

Little or no Great
Importance Importence
a. Course work (credit and/or non-credit) 5 4 3 2 1
b. Public events (e.g., film or leciure series,
one~-day or weekend workshops) 5 4 3 2 1

S
(%)
[y

c. Counseling 5

(8]

~
W
N
—

d. Testing (e.g., aptitude, interest)

e. Job placement and referral 5 4 3 2 1
f. Child core 5 4 3 2 1
g. Financial aid 5 4 3 2 1

h. Women's Center/Lounge (informal meeting
place) 5 4 3 2 1

Self-help-group, consciousness~raising/support : , .
groups 5 4 3 2 1

i. Women's resource library 5 4 3 2 1

k. Referrals to community agencies 5 4 3 2 1

1. Remedial/Refresher work 5 4 3 2 1

L 4

15 A. List those items in question #15 that are not but should be available fo women
in the program.
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16.

DIRECTOR
How is counseling integrated into the Re-eniry Program?
(Check all applicable.)

a. Individual cousse plans for students are prepared in
consultation with counseling staff

b. Counselors of women in the Re-entry Program also
teach direction-finding courses

c. Counselors must see individual siudents at prescribed
times other than in courses

d. Director also does counseling

e. Women's Re-entry Program has counselors, other than
Director, on staff

f. Other (Specify):

To what extent do you think counseling services are satisfying the needs of
women in the Re-entry Program?
Liitle or no Craat
{Circle the appropriate number.} Satisfaction Satisfaction

5 4 3 2 1

Is there any orientation for new students to the Re-enfry Program?

Yzs No

—

Who has primary responsibility for this function? {Check one.)
a. Director

b. Counselor(s)

c. Teacher(s)

d. Women participants

e. Aide(s)/Volunteer(s)

f. Other {Specify):
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20. What kinds of referrals are made fo community agencies?

(Check all applicable.)

Chiid care/baby sitting
Legal concerns
Medical/Gynecological
Employment
Welfare/socinl services
Housing

Personal counseling

Other (Specify):

DIRECTCR
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DIRECTOR

much emphasis is placed on the following kinds of classes in the Women's
Re-entry Program.

(Circle the appropriate number.)

21. Referring to the attached glossary (list of course caiegories), indicate how
|
1
|
|

Little or no Great

Emphasis Emphasis

a. Personal direction~finding 5 4 3 2 1
b. Social science and humanifies courses

dealing with women 5 4 3 2 1

c. "How-to" courses 5 4 3 2 1

d. Recreation/Enrichment 5 4 3 2 1

e. Health/Sexudlity 5 4 3 2- 1

f. Remedial/Refresher 5 4 3 2 1

g. Academic 5 4 3 2 i

h. Vocational training 5 4 3 2 1

i. Other (Specify): 5 4 3 2 1




DIRECTOR

22. To what extent should teachers emphasize the use of the following instructional
methods, given present budget and personnel constraints?

(Circle the appropriate number.)

No Great
Emphasis Emphasis
a. Lecture 5 4 3 2 1
b. Class discussion 5 4 3 2 1
¢. Pair or small group discussion 5 4 3 2 1
d. Simulated leaming sifuations (e.g., rcle~
playing) . 5 4 3 2 1
e. Student planning and evaluating of their
educational experiences 5 4 3 2 1
f. Programmed materials 5 4 3 2 1
g. Individualized assignments 5 4 3 2 1
h. Homework 5 4 3 2 1
i. Guest speaker(s) 5 4 3 2 1
i. Other (Specify): 5 4 3 2 1
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23. To what extent does each of the following factors interfere with teaching and
learning in the Women's Re-eniry Program classes?

(Circle the appropriate number.)

Little or no Great No#
{nterference Interference  Relevar
a. lrregular offendance 5 4 3 2 1 NR

b. Students other than Re-enfry women in closses 5 4 3 2 1 NR

c. Too much variation in student skill, ability,

interest, and/or emotional maturity 5 4 3 2 ] NR

d. Short length of course 5 4 3 2 1 NR
e. Llack of group cohesion 5 4 3 2 1 NR
f. Lack of adequate support services 5 4 3 2 "l NR
g. Cutside commitments of women . 5 4 3 2 1 NR
h. Inappropriate tecching methods 5 4 3 2 1 NR
i. Lack of appropriate materials 5 4 3 2 ] NR
Other (Specify): 5 4 3 2 1 NR

24. In addition fo performing an instructional role, teachers may help students with
personal and/or vocational problems. In the Re-entry Program, how important
is it for teachers to help students in this way?

(Circle the appropriate number.) Not Very
Important Important

4 1

5

2




DIRECTOR'S QUESTIONNAIRE
Supplement

1 S. When was the Women's Re-entry Program started? Year

1 A. What was the approximate total number of women who participated in
that year?

2 S. What group or individual was principally responsible for initiating the
Re-entry Program on campus?

(Check one of the following.)
a. President
b. Dean of A;:;:demic Department
c. Dean of Continuing Education or Community Services
d. Chairperson of a department or division
e. Board of Trustees
f. Women student(s)
- g. Counseling department
h. Faculty
i. Community

i. Particular student group (Specify):;

k. Another college or university (Specify):

I. Other (Specify):
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3 S. Is there a point at which women are considered te have completed the
Women's Re-entry Program?
Yes No

If Yes, complete questions A, B, and C.
A. When does this point occur?
a. After initial counseling
b. Upon completion of a sequence of courses
c. After a prescribed number of counseling sessions

d. After participation for o specified length of time

e. Other (Specify):

-

£. ‘Whot percentage of women who entei the program fail fo reach this point?

%

C. Is a degree or zertificate issued upon completion of the Women's Re-entry
Progrom?
Yes No

— er———

4 S. Are records regularly kept on participanis in the Women’s Re-entry Progrem?

Yes No

A. If Yes, in what form are these records kept? (Check all applicable.)
a. School transcript ‘
b. Student self-evaluation forms
c. Test results
d. Teacher or workshop leader comments

e. Student summary of past life experience

f. Other (Specify):

w—wmwﬂ ,
|
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6 5.

DIRECTCR
Supplement

Where is the Women's Re-entry Program located within the administrative
structure of the college?

(Check one.)

a. Academic department (Specify):

b. Community Services/Continuing Education

c. College extension prograin (where it is separate -
Community Services)

d. Counseling department
e. Student Affairs
f. President's Office

g. Dean's Office (Specify):

h. Other (Specify):

The director is directly responsible to: (Check one.)
a. College President
b. College Vice President

c. Supervising Dean or Director (Specify):

d. Chairperson of an academic department (Specify):

e. Other (Specify):
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7 S. What was the initial primary source of funding? (If more than one, specify
percentages. )
a. Federal or state grant
b. Regular college funds
c. Private funds
d. Course fees
e. Volunteerism

f. Other (Specify):

8 S.

o
(7]

funding for the Women's Re-e:;;ry Pregram assured for the next academic
year?

Yes No Uncertain

9 S. Is funding for the Women's Re-eniry Program assured for the following year?

Yes No Uncertain

10 S. As Director, do you feel that you have sufficient autonomy in dispensing
funds allocated to the Women's Re-entry Program?

Yes No
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Supplement

11 S. What is the proportion of Women's Re-entry Program funds coming from the
following sources?

Proportion (%)

fa. College funds
b. State funds (e.g., average daily attendance formula, etc.)
c. Federal and state grant funds
d. Other state funds
e. Community government funds
f. Private grants

" g. Self-support from fees

h. Others (Specify):

Total: 100%

A, How important is it that the Re-entry Program be fully funded by the
college out of its regular budget?
Mot Very
Important Important

5 4 3 2 1

Q 111 ~109-
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12 S. What is your operating budget for the past academic year?

. A, Vihat percentage of the budget is specifically allocated for

Percentage (%)

a. Recruitment

b. Community ligison
c. Follow-up

d. Evalugtion

e. In-service education

112




DIRECTOR
Supplement

13 S. Which FIVE of the areas listed below do you consider to be the most
important part of your work? ’

(Select the FIVE most important areas and ronk order them:
Piace 1 next to the most important
Place 2 next fo the second most important
Place 3 next to the third most important........ etc.)

Ranking Time (%)

a. Personnei management

b. Curriculum development

c. Student recruitment and program publicity

d. Staff developmeni and in-service fraining

e. Fiscal management and other adiinistrative duties

f. Liaison with community groups

g. Counseling and referral

h. Teaching

i. Follow-up end evaluation

i. Establishing goals

k. Other (Specify):
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‘14 S. To what extent does the program rely on volunteers in each of the
following areas:

(Circle the up;;mpriafe number.)

Little or no Great

Reliance Reliance
a. Assistance in teaching 5 4 3 2 1
b. Tutoring 5 4 3 2 1
c. Administrative work 5 4 3 2 1
d. Secretarial work 5 4 3 2 1
e. Courseling and guidance 5 4 3 2 1
f. Testing (e.g., interest, aptifude tests) -5 4 3 2 1
g. Referrals 5 4 3 2 1
h. Recruitment 5 4 3 2 1
i. Child care 5 4 3 2 1
i. Assistance in leading workshcps 5 4 3 2 1
k. Other (Specify): 5 4 3 2 1

15 S. How imporfant are (u)‘ volunteers and (b) paid aides to the Women's Re-entry
Program?

(Circle the appropriate number.)

Little or no Great
Importance Importance
a. Volunteers 5 4 3 2 1

b. Paid aides 5 4 3 2 1
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16 S. Does the Women's Re-entry Program offer in-service education?

Yes No

A. If No, why not? What are the reasons for this?
(Check all applicable.)
a. Llack of funding
b. Lack of time
c. Llack of trained personnel
d. College policy
e. Limited interest by potential participants
f. Considered unnecessary
17 S. Does the Women's Re~entry Program reimburse staff for outside
training or workshops?

Yes No

S t—— eo—

18 S. Is released time given to staff who participate in in~service education?

Yes No

——— | s—
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19 S. Do you r:gularly follow up on:

(Check all applicable.)
¢ Follow-up

a. Women who have completed the Re-entry Program
b. Women who drop out of classes
c. Women who drop out of the Program

d. W.men who have taken course(s) or used Re-entry
Program services

e. No regular follow-up
20 S, If you do regularly follow-up on women who have left the Women's

Re-entry Program, what kind of follow-up do you do?
(Check all applicable.)

a. Telephone interview

b. Written questionnaire

c. Personal informal contact

d. Periodic meetings or functions

e. Regular periodic survey of women who have left the program

f. Other (Specify):
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21 S. What are the major constraints on follow-up and evaluation in the Women's

Re-entry Progrom?

(Check all applicable.)

a. Lack of funds
b. Lack of staff
c. Lack of time
d. Little importance for program

e. Wewness of program

f. Priority on program development or implementation
g. College policy
h. Other (Specifv):

Follow-up

Evaluation
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22 S. How great a priority does the Women's Re-entry Program place on the

development of liaison with the following community groups?

(Circle the appropriate number.)

No or low High

Priority Priority
Business 5 4 2 1
Other women's groups 5 4 2 1
Women's programs in other collages 5 4 2 1
Community adult education programs 5 4 ‘42‘» 1‘
Social welfere agencies 5 4 2 1
Employment agencies 5 4 2 1
Political groups 5 4 2 1
Religious institutions 5 4 2 1
Ethnic/Racial groups 5 4 2 1
Other colleges and universities 5 4 2 1

Civic groups

Unions

Other (Specify):
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23 S. Are there other women's groups or programs in addition to the Re-entry

Program on this campus?
Yes No

————— e———

24 S. What are these groups ?

A. To what extent do these groups cooperate with the Re-eniry Program?

{Circle the appropriate number.) Little Close
Cooperation Cooperation

5 4 3 2 1

25 S. Are any of the services listed below available fo women through the Women's
Re-entry Program or through the college?

Through:  Through Mot
Program  College  Available

a. Course work (credit and/or non-credit) -

b. Public events (e.g., film or lecture series,
one-day or weekend workshops)

c. Counseling

d. Testing (e.g., aptitude and interest)

e. Job placement and referral

£, Child care

g. Financial aid

h. Women's Center/Lounge (informal meeting
place)

i. Self-help groups, consciousness-raising/
support groups)

j. Women's resource library

k. Referrals fo community agencies

. . Remedial/Refresher ccurses . . .

o A -117-
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26 S. When are wonen eligible for financial aid?

C.

d.

Re-entry Proyram or by the college?

When they are toking a few elective course offered
through the women's program

When they are full-time students in a regular
academic or vocational program

When they are part=time students in a regular
academic or vocational program

Other (Specify):

DIRECTCR
Supplement

Women's
Program

Is this aid offered by the

College

27 S. If the Women's Re-entry Program doé{s offer financial

a.
b.

C.

aid independently of the regular college aid program,
where do the funds come from?

(Check all applicable.)

Community agencies

Women's professional and social groups
Federal funds

Statex funds

Business donations

Student groups

Private donations

Foundation grant

Other (Specify):
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23 S. Are there other women's groups or programs in addition fo the Re-entry
Program on this campus?

24 S, What are these groups ?

A. To what extent do these groups cooperate with the Re-entry Program?

(Circle the appropricte number.) Little Close
Cooperation Cooperation

5 4 3 2 1

25 S, Are any of the services listed below available to women through the Women's
Re-entry Progrem or through the college?

Through  Through Not
Program- College  Available

a. Course work (credit and/or non-credit)

b. Public events (e.g., film or lecture series,
one~day or weekend workshops)

c. Counseling

d. Testing (e.g., aptltude and interest)

e. Job placement and referral

f. Child care

g. Financial aid

Women's Center/lounge (informal meeting
place)

i. Self-help groups, consciousness-raising/
support groups)

. Women's resource library

k. Referrals fo community agencies

I. Remedial/Refresher courses
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26 S. When are women eligible for financial aid? Is this aid offered by the
Re-entry Program or by the college?
Women's
Program  College

- a. When they are taking a few elective course offered
- through the women's program

b. When they are full-time students in a regular
academic or veegtional program

c. When they are part-time students in a regular
academic or vocational program

-

d. Other (Specify):

27 S. If the Women's Re-entry Program does offer financial
aid independenily of the regular college aid program,
where do the funds come from?

(Check all applicable.)
a. Community agencies
b. Women's professional and social groups
c. Federal funds
. ’ d. State funds
e. Business donations
f. Student groups
g. Private donations

h. Foundation grant

i. Other (Specify):




29 S,

DIRECTOR
Supplement

IF CHILD CARE IS NOT AVAILABLE THROUGH THE COLLEGE OR
WOMEN!S RE-ENTRY PROGRAM, GO ON TO QUESTION # 32.

of the child care facilities?
a. None
b. Lless than 5%
c. 6-15%
d. 16-30%
e. 3l-50%

f. Over 50%

How is the child care facility funded?
(Give the percentage of each type of funding.)
a. Federal funds
b. State funds
c. College funds
d. Fees
e. Community and/or social agency funds

f. Parent co-operative

g. Other (Specify):

28 S. What percentage of the women in the Re-entry Program take advantage

%
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30 S. How closely do you work with the director of the child care facility?

(Circle the appropriate number.)

Not Very
Closely Closely

5 4 2 1

31 S. Are parent education courses available to parents with children in the child
care facility?

Yes No

A. If Yes, are these courses required?
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32 S. In addition to being a meeting place, is the women's center used for any
of the following functions?
(Check all applicable.)
a. Public events
b. Self-help groups
c. Counseling
d. Office space for staff/faculty of Women's Program

e. Resource library

f. Courses —
g. Study center O
h. Referrals .
i. Other (Specify):
i No other functions

33 S. When is the women's center open? Day Evening

a. All the time

b. Part-time

34 5.  Who staffs the women's center? Approximately how many people work in
the center in each of the following categories?

a. Full-time paid person(s)
b. Part-time paid person(s)
c. Volunteer(s)

d. Other (Specify):

ERIC e. No staff 125
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35 S. Which of the following does the resource library have information on?
(Check all applicable.)
a. legal concerns

h., Consumer issues

c. Reference books and catalogues
d. Vocational training

e. Career information

f. Women's studies

g. Health/Sexuality

h. Children/Parenting

i. Current events

j. Other (Specify):

36 S. Who staffs the resource iibrary? Indicate how many people work part-time
and how many work full-time.
Full Part

. Time Time

a. Paid qualified librarian

b. Paid library student intern

c. Administrative or clerical help

d. Volunteer(s)

" e. Other (Specify):

f. No staff

126
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37 S. Are self-help griups composed primarily of women in the Re-entry Program?

Yes No

——— e———

38 S. Which of the following concerns are central to these groups?
(C.heck all applicable.)

a. Consciousness raising

b. Academic study

c. Adjustment to college

d. Career planning

e. Encounter/Sensitivity training

f. Personal problems (e.g., divorce, living alone, finances)

g. Parenting

h. Health/Sexuality
Other (Specify):

39 S. Does the Women's Re-entry Program sponsor a club or organization for
adult women returning to school?

Yes No

A. Are there enfrance requirements for the Women's Re-entry Program?

*

Yes No
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40 S. Are there any college entrance requirements for matriculated students that
are waived for women in the Women's Re-entry Program?

Yes No
A. If Yes, please check the waived requirements.
a. High school diploma

b. Enfrance examination

c. Other (Specify):

activities for women participating in the program (i.e., first participating
in public events, then going on to counseling and/or direction-finding
courses, then other program offerings) ?

Yes No

41 S. Does the Women's Re-entry Program recommend a planned sequence of
|
A. If Yes, using the following list, rank order the steps listed from 1 to 5. |
|
a. Public events |

b, Counseling
c¢. Direction~finding

d. ©Other courses and workshops

e. Other (Specify):

B. What percentage of women actually go through this sequence?
%

.

42 S, If personal direction~finding courses are offered in the Women's Re-eniry
Program, are they required?
Yes No

43 S. Does the Women's Re-entry Program include a recommended sequence of
courses?

——

fee,
s‘)
o

;
|
1
l
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If Yes, answer questions A and B.

A. What_percentage of the women participating in the Re-eniry Program go

through this sequence?
%

B. Do the women go through this sequence together as a group?

Yes No

————— ——

44 S, Is counseling required for wemen in the Re-eniry Program who take courses?

Yes No

——— —————

45 S. Did the Women's Re-entry Program have an offiliation with other groupl(s)
for co-sponsoring classes in

Yes No

If Yes, answer questions A and B.

A. With which group(s)? (Specify):

B. What proportion of the classes were co-sponsored in the past academic year?

129
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PERSONAL SACKGROUND DATA
46 S, What is your official title?
47 S. Is this a faculty or administrative position? (Check one.)

a. Faculty

b. Administrative

48 S. What is the basis of your appointment in the Women's Re-enfry Program?
(Check one.)

a. Tenured

b. Not tenurable

c. On tenure track

49 S, How are you employed in the Women's Re-entry Program?

a. Full-time on the program (35-40 hours per week)

b. Half-time or more on the program (17-34 hcurs per week)

c. Quarter-time or more on the program (10-16 hours per week)
d. Less than 10 hours per week

50 S. If you work less than full-time in the Re-entry Program do you have
responsibilities elsewhere in the college?

Yes No
A. If Yes, which of the following departmenfs are you responsible to?

a. Academic Department (Specify):

b. Community Services/ ontinuing Education
c. Counseling Department/Student Affairs

d. Other administrative position (Specify):

e. Other (Specify):
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51 S. If you are in the college less than full-time, are you otherwise employed?

Qe

(Check whichever of the following applies fo you.)
Employed in business or industry

Employed in a community or social service
Teaching at another college

Not employed elsewhere

Other (Specify):

52 §. How long have you been associated with this Women's Re-eniry Program?

years

———

53 S. My educational background is:

a. High school diploma
b. A.A.
c. B.A,
d. M.A,, specialization in
e. Doctorate, specialization in
54 S, What is your sex? Female Male
55 S. How old are you? years old

~127-
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56 5. Are you:

a. White

b. Black

c. Oriental

d. Hispanic

e. American Indian

f. Other (Specify):

57 §. To what extent are you personally involved with the Women's Movement?

No Great
Involvement Inovlvement

5 4 3 2 1

THANK YOU FOR YOUR COOPERATION

o -128- 132




GOALS

STUDENT QUESTIONNAIRE #1

*

1. As you come info this course, what are your objectives?

Indicate your choices by writing the appropriate letter (a~i) in the
spaces below.

H

Q.

First priority goal

Second priority gaal

Third priority goul

Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

Foster self-confidence, self-exploration, and decision
making

Foster understanding of the relationship between personal
problems and women's issues

Prepare for a job or a career
Secure diploma, certificate, or degree
Prepare for further education

Prepare for specific short-term goals (2a.g., resume-
writing, skill-training)

Increase participation in community activities

Obtain reimbursement or special benefit (e.g., child care,
CETA employment, welfare requirement, etc.)

Other (Specify):

Ob‘lecfives




STUDENT #1

2. Indicate to what extent you agree with each of the following statements.

(Circle the appropriate number.)

ol Strongly Strongly
Disagree Agree

a. | know what | want to do with my life 5 4 3 2 1

b. 1 feel in control of my life 5 4 3 2 1

c. 1 accept the fraditional roles of women 5 4 3 2 1

. d. | am self-confident 5 4 3 2 1

e. | have a strong concept of who | am 5 4 3 2 1




STUDENT #1

3, In what whys have you participated in the Women's Re-entry Program =~ not
including other college involvement? # of coyrses completed
# of hours counseling
# of public events

4, What is your current student status?
a. Full-time student working towards a degree
b. Parf-time student working towards a degree
c. Part-time student not working towards o degree
d. Not a student, but have participated in Re-enh;y Program
activities
5. What was your educational level when you entered the Women's Re-entry Program?
(Check one.)
a. Less than a high school diploma
b. High school diploma only
c. Some college
d. Associate degree or professional certificate
e. Bachelor's degree
f. Master's degree or higher

g. Other (Specify):

6. Immediately prior fo your participation in the Women's Re-entry Program, were you:
(Check all applicable.)
a. Enrolled in a degree or professional training program
b. Employed full-time
c. Employed part-time
d. Doing volunteer work
e. Full-time homemaker 135

f. Other (Specify): ~-131~-




7. How were you referred to the Women's Re-eniry Program?
(Chef:k one.)
a. Referred by a friend
b. Referred by a cammunity agency
c. Referred ky college advisor or admissions counselor

d. Came on my own

e. Other (Specify):

8. How did you first hear about the Re-entry Program?
(Check one.)
a. Direct mailing from the program or college
b. Mass media (e.g., newspapers, radio, T.V.)
c. Through community organization or event
d. Through campus organization or event
e. Word of mouth

f. Other (Specify):

9. What is your sex? Female Male
10. How old are you? years old
11. What is your marital status? (Check one)

a. Single (never married)

b. Married / Living with mate
c. Divorced

d. Widowed

e. Separated 13§




12.

13.

14.

15.

STUDENT #1

How many children do you have who are living ot home?

a. Preschool age
b. School. age

What is your approximate family income?

a. Less f;cm $8,000
b. $8,000 - $15,000
«. $15,000-%25,000

d. Over $25,000

Are you:

a. White

b. Black

¢. Oriental
d. Hispanic

e. American Indian

f. Other (Specify):

Number

\hat is your date of birth? (We are asking for this information for purposes of
questionnaire comparison only, and not for purposes of identification.)
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STUDENG QUESTIONNAIRE 72 A
Cuirent Practice

GOALS
1. OFf the goals listed below, which THREE do you think are most important fo

the Women's Re-eniry Program?

Indicate your choices by writing in the appropriate letter (a=j) in the
spaces below.

a. Self-enrichment (e.g., learn new things, inellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decisior:
making

c. Foster understanding of the relat.onship between personal
problems and women's Issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

g. Sensitize the college community to the needs of women

h. Prepare women to meet specific short term goals (e.g., resume -
writing, skill-training)

i. Increase effective participation in community activities

i. Other (Spe ify):

Goals

First priority goal
Second priority goal

Third priority goal

o 84~ 138
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STUDENT #2 A
Current Practice

2. Listed below are several possible objectives for women who are entering or
leaving the Women's Re-entry Program.

What were the THREE most important objectives for you when you entered
the program? What are they now?

indlcate your choices by writing in the appropriate letter (a-j) in the spaces

below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision
making

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare for a job or career
e. Secure diploma, certificate, or degree
f. Prepare for further education

g. Prepare for specific short-term goal (e.g., resume-
writing, skill-training)

h. Increase participation in community activities

i. Obtain reimbursement or special benefit (e.g., child
care, CETA employment, welfare requirement, etc.)

j. Other (Specify):

Upon

Entrance Now

Most important objective

Second most important objective

Third most important objective

ERIC 139 135-




wyrrent fracrice

2 A. List below the THREE objactives that you indicated above were most important
to you Upon Entrance to the program. Indicate your degree of satisfaction
with the progrezs you made in achieving these objectives. Circle the appro-

priate rumber,

Little or no Great

Satisfaction Satisfaction
a 5 4 3 2 1
b 5 4 3 2 i
c 5 4 3 2 1

3. Indicate fo what extent you agree with each of the following statements.

(Circle the appropriate number.) Strongly Strongly
Disagree Agree
a. | know what | want to do with my life 5 4 3 2 1
] b, | feel in control of my life 5 4 3 2 1
I accept the traditional roles of women 5 4 3 2 1
| am self-confident 5 4 3 2 1

| have a strong concept of who | am 5 4 3 2 1

Indicate to what extent participation in the Re-entry Program has influenced
the way vou view yourself with respect to each of the following categories.

(Circle the appropriate number.) Little or no Great
Influence Influence

Goal speciricity and direction 5 4 3 2 1
3 2 1

Feeling of control over own life 5

Traditionul roles - f women 5

Self-confidence 5

O . -

Self-concept




STUDENT #2A
Current Practice

4, Given present program constraints, how successful do you think the Women's
Re-entry Program has been?

(Circle the appropriate number.)

Not Very

Successful Successful

5 4 3 2 1

5. Indicate below how important the provision of each of the following items
is to you.

(Circle the appropriate number.)

h. Access to regular college services for women
participating in the program 5 4 3 2

5 A, List those items in question #5 that are not and should be available to
women in the Re-enfry Program.

141

Little or no Great
Importance Importance
a. Transportation 5 4 3 2 1
- b. Scheduling of classes at times convenient
to women 5 4 3 2 1
c. Different admissions requirements for
college entrance 5 4 3 2 1
d. Full-time program administrator 5 4 3 2 1
e. Different course requirements for regular
academic courses 5 4 3 2 1
f. Modified college registration procedures 5 4 3 2 1
g. Women going through a sequence of classes
together as a group 5 4 3 2 1
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STUDENT #2A
Current Practice

6. Indicate below how important the provision of each of the following services
is to you.

(Circle the appropriate number.)

Little or no Great
Importance Importance
a. Course work (credit and/or non-credit) 5 4 3 2 ]
= b. Public events (e.g., film or lecture series, :
one~day or weekend workshops) 5 4 3 2 1
c. Co.unseling 5 4 3 2 [
d. Testing (e.g., aptitude, interest) 5 4 3 2 1
e. Job placement and referral 5 4 3 2 ]
f. Child care 5 4 3 2 1
g. Financial aid 5 4 3 2 1
h. Women's Center/Lounge (informal meeting
place) 5 4 3 2 1
i. Self-help group, consciousness-raising/support
groups 5 4 3 2 1
j. Women's resource library 5 4 3 2 1
k. Referrals to community agencies 5 4 3 2 1
I. Remedial/Refresher work 5 4 3 2 i

6. A. List those services in question 76 that are not but should be available
to women in the Re-entry Program.
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STUDENT #2 A
Current Practice

7. Have you used the counseling services availgble fo women in the Re-entry
Program? '

Yes No

—— e gt e

7 A. If Yes, to what extent did these services satisfy your needs?

(Circle the appropriafe number.)
Little or no Great.
Satisfaction Satisfaction

5 4 3 2 1

8. Do you feel that you received adequate orientation to the Women's Re-entry
Program?

Yes No

—— e————

9. Did you participate in any public events sponsored by the Re-enfry Program
before registering for a class or for counseling?

Yes No

10. Which of the following types of public events did you participate in over
the past year?

(Check all applicable.)
a. Film series

b, Orientation/Open House

c. One-day or weekend workshops (e.g., career health,
money-management, etc.)

d, rield trips

e. Lecture series (e.g., brown bag lunches, career
oppo-tunities, etc.)

Other (Specify):




STUDENT #24
Current Practice
11. To what extent do teachers emphasize the use of the following instructional
methods in your classes?
(Circle the appropriate number.) No Gregat
' Emphasis Emphasis
a. Lecture 5 4 3 2 1
b. Class discussion 5 4 3 2 1
c. Pair or small group discussion 5 4 3 2 1
d. Simulated leaming situations (e.g., role-
playing) 5 4 3 2 1
e. Programmed materials 5 4 3 2 1
f. Independent learning center 5 4 3 2 1
g. Individualized assignments 5 4 3 2 1
h. Homework 5 4 3 2 ?
i. Guest speaker(s) 5 4 3 2 1
j. Other (Specify): 5 4 3 2 1
144 é
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STUDENT #2A
Current Practice

12. To what extent does each of the following factors interfere with teaching and
learning in the Women's Re-entry Program classes?

(Circle the appropriate number.)

Little or no Great Not
Int erference Interference  Relevent
a. lIrregular « ndance 5 4 3 2 1 NR

b. Students other than Re-eniry women in classes 5 4 3 2 1 NR

c. Too much variation in student skill, ability,

interest, and/or emotional maturity 5 4 3 2 1 NR
d. Short length of course 5 4 3 2 1 NR
e. Lack of group cohesion 5 4 3 2 1 NR
f. Lack of adequate support services 5 4 3 2 1 NR
g. Outside commitments of women 5 4 3 2 1 NR
h. Inaoppropriate teaching methods 5 4 3 2 1 NR
i. Lack of appropriate materials 5 4 3 2 1 NR
i. Other (Specify): 5 4 3 2 1 NR

13. How important fo you is it that teachers help you with personal and/or vocational
problems?
Not Very
(Circle the appropriate number.) Important Important 4

5 4 3 2 1

~141-




STUDENT #2A
Current Practice

. What time of day is most convenient for you to attend class(es)?  (Check one.)

a. Weekdays 9-12
b. Weekdays 12-3
c. Weekdays 3-6
d. Weekdays 6-9

e. Weekends

. Where would you prefer to attend ciass{es)?

a. At the community college

b. At a convenient community location

c. No preference

(Check one.)

. How far do you travel to participate in the Re-entry Program?  (Check one.)

a. 0-5 miles

b. 6-14 miles
c. 15-25 miles

d. Cver 25 miles

What is your date of birth? (We are asking for this information for purposes of
questionnaire comparison only, and ot for identification purposes.)
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STUDENT QUESTIONNAIRE #28
Intended Practice

GOALS

1.

OF the goals listed below, which THREE do you think should be most important to
the Women's Ra-entry Program?

-

Indicate your choices by writing in the appropriate letter (a-{) in the spaces
below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision making

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

g. Sensitize the college community to the needs of women

h. Prepare women to meet specific short-term goals
(e.g., resume-writing, skill-training)

Increase effective participation in community activities

j. Other (Specify):

Goals
First priority goal
Second priority goal .
Third priority goal
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inrenaeq r racrice

2. Listed below are several objectives for women who are entering or leaving the
Women's Re~entry Program.

What were the THREE most important objectives for you when you entered the
the program? What are they now?

Indicate your choices by writing the appropriate letter (a=i) in the spaces below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision
making

c. Foster understanding of the relationship between personal
problems and women's issues

d. trepare for a job or career
e. Secure diploma, certificate, or degree
f. Prepare for further education

g. Prepare for specific shori-term goals (e.g., resume-
writing, skill-training)

h. Increase participation in community activities

i. Obtain reimbursement or special benefit (e.g., child
care, CETA employment, welfare requirement, etc.)

Upon
Entrance Now

|
Other (Specify): 1
|

Most important objective
Second most important objective

Third most important objective

2 A. List belcw the three objectives that you indicated above were most important
to you Upon Entrance to the program. Circle the number that best
indicates your degree of satisfaction with the progress you made
in achieving these particular objectives.

Little or no Great

Satisfaction Satisfaction
a 5 4 3 2 1
b 5 4 3 2 1
c 5 4 3 2 1
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STUDENT #2A

Supplement

[ S. Is (should) counseling be required for women in the Re-entry Program who take

classes?
Yes No

—— | ——

2 S. What kind of counseling is (should be) available?
(Check all applicable.)
a. Academic
b. Vocational and/or career
c. Personal
d. No counseling is available

3 S. Have you taken any tests (e.g., interest, achlevemenf) while participating in

the Women's Re-entry Program?
Yes No

3S A. If Yes, indicate in the Test Taken column which of the following kinds
of tests you have taken, and indicate in the Useful column how useful
each was to you.

(Circle the appropriate number.)

Test Not Very

Taken Useful Useful
a. Aptitude 5 4 3 2 1
b. Interest L 5 4 3 2 ]
c. Vocational preference - 5 4 3 2 1
d. - Personality - 5 4 3 2 ]
e. Achievement 5 4 3 2 ]

Other (Specify):
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STUDENT #28
Intended Practice
3. Indicate to what extent you agree with each of the following statements.
(Circle the appropriate number.) Strongly Strongly
. Disagree Agree
a. | know what | want 1 do with my life 5 4 3 2 1
b. | feel in control of my life 5 4 3 2 1
c. | accept the traditional roles of women 5 4 3 2 1
d. | am self-confident 5 4 3 2 1
e. I have a strong concept of who | am 5 4 3 2 1

3 A. Indicate to what extent participation in the Re-entry Program has influenced
the way you view yourself with respect to each of the following categories. =

(Circle the appropriate number.) Little or no Great
Influence Influence
a. Goal specificity and direction 5 4 3 2 1
b. Feeling of control over own life 5 4 3 2 T :
c. Traditional roles of women 5 4 3 .2 1
d. Self-confidence 5 4 3 2 1
e. Self-concept 5 4 3 2 1

H t
4, Given present program constraints, how successful do you think the Women's

Re-entry Program has been?

i i ber.
(Circle the appropriate number.) ot Very

N Successful Successful

5 4 3 2 1
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S5TUDENT # 2B
Intended Practice

5. Indicate below how important the provision of each of the following items
is o you.

(Circle the appropriate number.)

Little or no Great
Importance Importance

S 4 2 1

Transportation

Scheduling of .cs af times convenient
to women

Different admissions requirements for
cotlege entrer-.

Full-time progiwn administrator

Different course requirements for regular .
accrmic courses

Modified college registration procedures

Women going through a tequence of classes
together as a group

Access to regular college services for women
participaiing in the program

List those items in question #5 that are not but should be availabie to
women in the Re-eniry Program.




STUDENT #23
Intended Practice

6. Indicate below how important the provision of each of the following services
is to you.

(Circle the appropriate number.)

Little or no Great
Importance Importance
a. Course work (credit and/or non-.redit) 5 4 3 2 1
b. Public events {e.g., film or lecture series,
one-day or weeckend workshcps) 5 4 ) 2 1
c. Counseling S 4 3 2 1
d. Testing (e.g., aptitude, interest) | 5 4 3 2 1
e. Job placement and referral 5 4 3 2 1
f.  Child care 5 4 3 2 1
g. Financial aid 5 4 3 2 [
h. Women's Center/Lounge (informal meeting ‘
place) 5 4 3 2 1 2
i. Self-help group, consciousness-raising/support
groups 5 4 3 2 ]
i. Women's resource library 5 4 3 2 1
3 k. Referrals to community agencies 5 4 3 2 i
. Remedial/Refresher work 5 4 3 2 1

6. A. List those services in question #6 that are not but should be available
to woinen in the Re-entry Program.




STUDENT #28
Intended Practice

7. Have you used the counseling services available to women in the Re-entry
Program?

- ' Yes No

7 A. If Yes, to what extent did these services satisfy your needs?

B —

(Circle the appropriate number.)
Lit*le or no Great
Satisfaction Satisfaction

5 4 3 2 1

8. Do you feel that you received adequate orientation to the Women's Re-entry
Program?
Yes MNo

s B e

9. Did you. participate in any public events sponsared by the Re-entry Program
before registering for a class or for counseling?

Yes No

10. Which of the following types of public events did you participate in over
the past year?

(Check all applicable.)
a. Film series
b. Orientation/Open House

c. One-day or weekend workshiops (e.g., career health,
money-management, etc.)

d. Field trips

e. Lecture series (e.g., brown bcg lunches, career
opportunities, etc.)

f. Other (Specify):
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STUDENT #28

Intended Practice

11. To what extent should teachers emphasize the use of the following instructional
methods, given present budget and personnel constraints?

(Circle the appropriate number.)

a. Llecture
b. Pair or small group discussion
¢. Class discussion

d. Simulated leaming situations (e.g., role-
plc)’ing).

e. Programmed materials

£, Independent training center
g. Individualized assignments
h. Homework

i. Guest speaker(s)

i. Other (Specify):

154

No Great
Emphoasis Erphas’s
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1
5 4 2 1




13.

How important to you is it that teachers help you with personal and/or vocational

(Circle the appropriate number.)

STUDENT #2g

Intended Practice

12. To what extent docs cach of the following factors interfere with teaching and
learning in the Women's Re-eniry Program classes?

Irregular allendance
Students other than Re-eniry women in classes

Too much variation in student skill, ability,
interest, and/or emotional maturity

Short length of ceurse

Lack of group cuhesion

Lack of adequate support services
Ovutside commitments of women
Inappropriate icaching methods

Lack of appropriate materials

Little or no Great Not
Interference Interference  Relevant

5 4 2 1 MR

5 4 2 1 NR

5 4 2 1 NR

5 4 2 1 NR

5 4 2 1 NR

5 4 2 ] NR

5 4 2 1 NR

5 4 2 ] NR

5 4 2 1 NR

5 4 2 . 1 NR

Other (Specify):

problems?

(Circle the appropriate r. mber.)

Not Very
Important Important
5 4 2 ]




STUDENT #2p
Intended Practice

. What time of day is most convenient for you to attend class(es)?  (Check one.)
. Weekdays 9-12
. Weekdays 12-3
. Weekdays 3-6
. Weekdays 6-9

. Weekends

. Where would yodo’ﬁfgﬁar to attend class(es)? (Check one.)

a. At the community college
b. At a convenient community location

c. No preference

. How far do you travel to participate in the Re-entry Program?  (Check one.)
a. 0-5 miles
b. 6-14 miles
c. 15-25 miles

d. Over 25 miles

What is your date of birth? (We are asking for this information for purposes of
questionnaire comparison only, and not for identification purposes.)

Date of Birth




GOALS

1.

TEACHER QUESTIONNAIRE

Of the goals listed below, select the THREE that you think are most important
to the Women's Re-entry Program and the THREE that you think should be
most important.

Indicate your choices by writing in the appropriate letter {(a-j) in the spaces

below.,

First piiority goal
Second priority geal

Third priority goal

Self-enrichment {e.g., learn new things, intellectual
development, meet new people)

Foster self-confidence, self-exploration, and decision
making

Foster understanding of the relationship befween
personal problems and women's issues

Prepare women for jobs or careers

Help women secure diploma, degree, or certificate
Prepare women for further education

Sensitize college community to needs of women

Prepare women to meet specific short-term goals
(e.g., resume-writing, skill-training)

Increase effective participation in community activites

Other (Specify):

Current
Practice

Your
Opinion
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TEACHER

2. To what extent do you believe that (a) the program director, (b) students,
and (c) other teachers would agree with your renking of Current Practice
goals?

(Circle the appropriate number.)
Little or no Close
Agreement Agreement

a. Program director

b. Students

c. Other teachers




TEACHER

3. Based on your experience, what are the average woman's personal objectives
when she first enfers the Women's Re-entry Program? What are they when
she leaves?

Indicate your choices by writing in the appropriate letter (a~{) in the spaces

below,

Women's Objectives

a. Seif-enrichment (e.g., learn new things,
intellectual development, meet new people)

b. Foster self-confidence, self-exploraiion, and
decision making

c. Foster understanding of the relationship between
personal problems and women's issues

d. Prepare for a job or career
e. Secure diploma, certificate, or degree
f. Prepare for further education

g. Prepare for specific short-term goals(e.g., resume-
writing, skill-training)

h. Increase participation in community activities

Obtain reimbursement or special benefit (e.g., child
care, CETA employment, welfare requirement, etc.)

i. Other (Specify):

T Upon Upon
Entrance Completion

First priority goal
Second priority goal

Third priority goal
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TEACHER

4. Indicate to what extent you think the Women's Re-entry Program influences
the way the average woman feels obout each of the following categories.

(Circle the appropriate number.)

Little or no Great

Influence - Influence
a. Goal specificity and direction 5 4 3 2 1
b. Feeling of control over own life 5 4 3 2 1
c. Traditional roles of women 5 4 3 2 1
d. Self-confidence 5 4 3 2 1
e. Self-zoncept 5 4 3 2 1

5. As it now operates, do you think the program should be trying to recruit
a special population of women?

Yes No

5A. |If Yes, place a checkmark by those groups which you think should be given
priority.
a. Welfare recipients
b. Unemployed working women
c. Employed women
d. Working-class women
e. Middle and upper-middle~class women
f. Divorced/Widowed women
g. Women 55 year: old and over

h. Minority group (Specify):

Other (Specify):

-—e
-
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TEACHER

6. Given the present program constraints, how successful do you think the Women's
Re-entry Program has been?

FE)

(Circle the appropricte number.) Not Very
Successful Successful

5 4 3 2 1

7. Who should have principal responsibility for decisions in the program?

Indicate for those areas that appear below, the number of the person or
group that should have principal responsibility for that particular area in
the appropriate space.

1. Director 4. Administrative Staff
2. Counselor 5. Supervising Dear:
3. Teacher 6. Other (Specify below)

£ of Person or Group
with Principal Responsibility

a. Recruitment
b. Curriculum development

c. Instructional methods

d. Counseling
e. Community liaison
f. Support services (e.g., child care)

Cevelopment of program goals
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TEACHER

8. Given the program as it is presently operating, to what extent should there
be student participation in each of the following activities?

(Circle the appropriate number.)

a. Evaluating their own performance
b. Teacher evaluation
c. - Course evaluation
d. Program evaluation

e. Planning individual course content

f. Developing teaching materials
g. Program planning
h. Recruitment

i. Other (Specify):

No Much
Participation Participation
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 ]
5 4 3 2 ]
5 4 3 2 1
5 4 3 2 1
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TEACHER

9. How much influence should each of the following criteria have on the
selection of teachers, given the program as it is presently conceived?

(Ci;c!e the appropriate number.)

Little or no Great

Influence Influence
a. Regular college faculty member 5 4 3 2 .1
b.’ Experience teaching adults 5 4 3 2 1
c. Experience in counseling 5 4 3 2 1
d. Persondlity fraits 5 4 3 2 1
e. Returning woman herself 5 4 3 2 1
f. Sympathetic to women's movement 5 4 3 2 1
g. Educational background 5 4 3 2 1
h. Other (Specify): 5 4 3 2 1
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TEACHER

10. ‘We are interested in your feelings concerning administrative/supervisory
aspects of the Women's Re-eniry Program. Please indicate the extent
to which you agree or disagree with the following statements.

(Circle the appropriate number.)

Strongly Strongly
Disagree Agree
a. The director is aware of most important _
problems of teachers 5 4 3 2 ]
b. The director gives adequate feedback on
how | am doing in my job 5 4 3 2 1

c. The director relies mostly on student
attendance records to judge my performance
5 + 3 2 i

d. | get adequate help with problems
from the director 5 4 3 2 [

e. | have a great deal of autonomy in my
job 5 4 3 2 1

f. The director does a good job cf supplying
the necessary support services and materials
for the Re-eniry Program 5 4 3 2 1

g. There is adequate in-service education for
staff in the Re-enfry Program 5 4 3 2 1

h. The Re-enfry Program receives strong support
from the college administration 5 4 3 2 1
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TEACHER

11. Approximately how many times during the past academic year did you meet
professionally with the director®

Number of Times

a. In an :ndividual conference

b, With a group of teachers or other staff

1”. Place a checkmark next to each topic which is dealt with in some depth
in the Re-entry Program's in-service education activities. Also place
a checkmark next to *Yiose fopics for which there is a priority need for
in-service education.
Topics Priority
Topics Covered Needs

a. Program orientation: objectives, procedures,
current developments, plans, reports

b. Differences in teaching men and women

(2]

Philosophy of adult education

d. Understanding the student population
(e.g., ethnic group differences)

e. Methods of instruction

f. Diagnosis of s o at ne~ds

g. Counseling students

h. P-ilosophy ¢. women's movement

i. Cther (Specify):

:
1
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TEACHER

13. Indicate the relative importance which should be assigned each of the

following factors, given the program as it is presently operating.

(Crele the appropriate number.)

Little or no Great
Importance importance
a. Transporiation 5 4 2 1
b. Scheduling of classes at times convenient
fo women 5 4 2 1
c. Different admissions requirements for
college entrance 5 4 2 1
d. Full-time program administrator 5 4 2 1
e. Different course requirements for regulcr
academic courses 5 4 2 1
f. Modified ccilege registration procedures 5 4 2 1‘
g. “Women going through a sequence of classes
together as a group 5 4 2 1
h. Access to regu'ar college servi s for women
participating in the program 5 4 2 1

I3 A. List those items in question #13 that are not but should be available

to women in the program.

18¢




TEACHER

14. Indicate the relative importance which should be assigned each of the
following services, given the program as it is presently operating.

(Circle the appropriate number.)

Little or no Great
Importance Importance
a. Course work (credit and/or non-credif)' 5 4 3 2 1
b. Public events (e.g., film or lecture series,
one~-day or weekend workshops) 5 4 3 2 ]
c. Counseling 5 4 3 2 1
d. Testing (e.g., aptitude, interest) ' 5 4 3 2 i
e. Job placement and referral 5 4 3 2 1
f. Child care 5 4 3 2 1
g. Financial aid 5 4 3 2 1
h. Women's Center/Lounge (informal meeting
place) 5 4 3 2 1

i. Self-help group, consciousness-raising/support

groups 4 3 2 1
i. Women's resource library 5 4 3 2 1
k. Referrals to community agencies 5 4 3 2 1
. Remedial/Refresher work 5 4 3 2 1

14 A. List those services in question f 14 that are not but should be available
fo women.




TEACHER

15. To what extent do you think counseling services are satisfying the needs of
wemen in the Re-enfry Program?

(Circle the appropriate number.)
Little or no Great
Sotisfaction Satisfaction

5 4 3 2 1

16. As the program is presently conceived, who shouid have the primary
responsibility for orienting new students to the program?

(Check one.)

a. Director

b. Counselor(s)

c. Teacher(s)

d. Women participants
e. Aide(s) or Volunteer(s)

f. Other (Specify):
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TEACHER

17. To what extent do you emphasize the use of each of the following
instructional methods?

(Circle the appropriate number.)
No Creat

Emphasis Emphasis

a. Llecture 5 4 3 2 1
b. Pair or small group discussions 5 4 3 2 -1
c¢. Class discussion 5 4 3 2 1

d. Simulated learning situations (e.g., role-
playing) 5

e. Programmed materials 5

f. Independent learning center 5
g. Individualized assignments 5

h. Homework 5

O O R . .

i. Guest Speaker(s) 5

j. Other (Specify): 5 4 3 2 1




TEACHER

18. To what extent does each of the following factors interfere with teaching and
learning in the Women's Re-entry Program classes?

(Circle the appropriate number.)

Little or no Great Not
Interference Interference  Relevant
a. lrregular attendance 5 4 3 2 1 NR

b. Students other than Re-entry women in classes 5 4 3 2 1 NR

- ¢. Too much variation in student skill, ability,

interest, and/or emotional maturity 5 4 3 2 1 NR
d. Short length of course 5 4 3 2 1 NR
e. Lack of group cohesion 5 4 3 2 1 NR
f. Lack of adequate support services 5 4 3 2 1 NR
g. OQutside commitments of women 5 4 3 2 1 NR
h. Inappropriate teaching methods 5 4 3 2 i NR
i. Lack of approptiate materials 5 4 3 2 1 NR
i. Other (Specify): 5 4 3 2 1 NR




TEACHER

19. In addition to performing an instructional role, teachers may help students
with personal and/or vocational problems. In the Women's Re-entry
Program, how important should it be for teachers to help students
with these problems?

(Circle the appropriate number.)
Not Very

Important Important

5 4 3 2 1

20. All things considered, how satisfied are you with your present position
in the Women'’s Re-entry Program?

a. Very satisfied
b. Moderately satisfied

c¢. Dissatisfied

R




TEACHER
Supplement

1 S. Given staff and budget limitations, should counseling be required for
women in the Re-entry Program who take classes?

Yes No

2 S. Should there “e an initial assessment of student achievement and/or
aptitude level in the Re-entry Program as if is presently conceived?

Yes No

2S A. If Yes, given present budgetary and staff limitations, by what
method(s) should an initial assessment of student achievement
and/or aptifude level be done?
(Check all applicable.)

a. Standardized tests

o
.

Interviews (Specify with whem):

c. Previcus records

o.

Other (Specify):

3 S. Given t#he program as it is presently operating, what kinds of tests
should be available to women in the Re~entry Program?

(Check all applicable.)
a. Aptitude

b. Interest

c. Vocational preference
d. Personalify

e. Achievement

f. Other (Specify):

g. No tests should be given




TEACHER
Supplement

4 S, If you indicated tests should be available, who should have principal
responsibility for administering tests, given present program constraints?

a. Director of Women's Re-entry Program .
b. Counselor(s) in the he-eniry Program

c. Teacher(s) in the Re-entry Program

d. Aide(s) or volunteer(s)

e. Other (Specify):

5 S. How many courses do you presently teach in the Women's Re-entry Program?

Number:

6 S. Indicate below, the kind(s) of Re-entry Program courses you taught
during the past academic year.

a. Personal direction-finding

b. Social science and humanities courses dealing with women -
c. "How-to" courses

d. Recreation/Enrichment
e. Health/Sexuality

f. Kemedial/Refresher

g. Academic

h. Vocational training

i. Other (Specify):

_]69-6 -




TEACHER
Supplement

7 S. Do you make a written evaluation of student progress ot the end of your
course(s) (e.g., grades, progress reports, etc.)?

Yes No

8 S. Approximately what percentage of enrolled students are absent at ary
one class meeting?

%

9 S. What is the average drop-out rate of the class(es) that you teach in
the program?
%

10 S. Do you teach with:

a. Another teacher Yes No

b. An qide Yes No

———nemt  eoe—

10S A. If you teach with an aide, what does he/she do?
a. Mostly assists in teuching
b. Mostly tufors

c. Mostly performs administrative or clerical tasks

d. Other (Specify):

11 S. How many people are presently in the Women's Re-entry Frogram course(s)
that you are teaching?

(Give the average in a class if you teach more than one course.)

Number: _
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TEACHER
Supplement

12 S.  What is your sex? Female  Male
13 S. How old are you? _____years old
14 S, Are you:

a. White R

b. Black —_—

c. Oriental —_
d. Hispanic
e. American Indian

f. Other (Specify):

15 S. What is your educational background?

a. High school diploma
b. A.A.
c. B.A.

d. M.A., specialization in

e. Doctorate, specialization in

16 S. Whot is the basis of your appointment in the College?

a. Tenured
b. Not tenurable
c. On tenure track
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TEACHER
Supplement

17 S. Are you employed in the Women's Re-entry Program on a part-time or
full-time basis?

(Check one.)
a. Part-time
b. Full-time
17§ A. If part-time are you:
a. Employed full-time ot the college
b. Employed full-time elsewhere
c. Employed part-time elsewhere
d. No other current empioyment
e. Student
18 S. If you have other employment, is it:
a. Cnllege or university teaching
b. Employed in business or industry
c. Employed in social service or community agency

d. Elementary or secondary school teacher

e. Other (Specify):

19 S. How long have you been associated with this Women's Re~entry Program?

ears
20 S. About how many years of experience had you had teaching adults?
years
21 S. How invoived are you with the women's movement?
(Circle the appropriate number.)
No Great
Involvement Involvement
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ANALYZING YOUR FINDINGS

You have undertaken this evaluation, presumably, so that you will have a better

understanding of how your program is functioning. Analysis of the data you have
collected will enable you to identify those parts of the program that are operating
well, and those that may need strengthening. '

One of the ultimate goals of this evaluation is to open up areas for further
discussion and thought. The Center for Adult Education has found that small
group meetings after completion of the questionnaire has often led to other problem
areas. It also gives people the time to qualify or add to their written responses.
The questionnaire responses alone, especially if the evaluation is being done by an
outside evaluator, may give a one-sided picture of how the program is perceived.

It may not be possible for you to find the time necessary to analyze the data
you have collected. Your evaluation committee can share in this function. In doing
s, the members will themselves undergo a valuable educational experience both in
assessment techniques and in leorning about their re~entry program. As stated earlier,
uniass the program is unusually large, you probably will not need a computer.
Automated data processing may be desirable when there is a large amount of data
and many sources of information to be analyzed. One contribution that data pro-=
cessing personnel can make, is to help plan the forms that will be used fo collect
and record data, such as questionnaires, interview, etc., so that punch cards can
be prepared directly from them.

The components of this analysis are: (1) description of current practice; (2) com~
parison of discrepancies in current practice; (3) description of intended practice;
(4) comparison of discrepancies in intended practice; (5) comparison of discrepancies
between current and intended practice; (6) comparison of information gathered with
information about external standards if these are available.

Analysis of Intended Practice Data

The information you have gathered about intended practice reflects intents, expectations,
and serious aspirations. The data describe what various respondents see as desirable

and feasible. One way of analyzing this data is to find out how much consensus

there is for respondents concerning a specific category. For example, what do re=-
spondents feel should be the goals of the program? This can be done within groups

of respondents such as teachers, and between groups (e.g., between teachers and
students). Brief summaries of the expectations of two or more categories of respondents
can be prepared. The summaries should contain both statistical data and qualitative
descriptions. They can then be compared.




Analysis of Current Practice Data

You have also gathered, from those questionnaires that deal with current practice,
a description of the program as it is presently operating. This information can be
helpful in understanding where differences occur between what participants expect
and desire and what is actually happening. It can also be an indicator of the
amount of communication that occurs among those involved with the program.

If you and your evaluation committee are undertaking the analysis yourselves,
without the help of any outside technical expertise, you may find helpful the three
sections that follow. They include a step-by-step guide to the analysis of the data
you have ccllected, some examples of the kinds of charts you will need to tabulate
your data, and a cross~index that shows #he different groups who have addressed
particular questions so that you can compare similarities and differences in responses.

Steps in Analysis

1. The first step in organizing an analysis of the data is to tabulate the
responses to the different questions. Using blank questionnaires, or
devising charts for each questions such as those that are provided on page 181
or by developing some other method of summarizing, tabulate the number of
respondents indicating each possible answer. Calculate percentages- On
questions that called for a response on a scale from 1 to 5, you may find
it useful simply fo refer to a rating of 12 as "high," 3 as "moderate," and
4-5 as "low." At the same time, however, you will be especially inter-
ested in the extremes, the 1's and the 5's, or ratings that are highest and
lowest.

2. Within each group of respondents (students, teachers, counselors, etc.)
identify maior variations in expectaticn. You may wish to différentiate
among respondents in some ways; for example, by teacher age, sex, or
experience.

3. Use the charts supplied here or improvise your own method of comparing
group responses to identify major variations in expectations among groups.
The various questions in each group’s questionnaire have been cross-indexed
to make this task easier. In many cases, the obvious way to proceed is fo
compare percentages in each group that responded fo an item the same way.
If you are dealing with only a few respondents, it is probably better to deal
in numbers rather than in percentages.

In general, we suggest that if one half or more of the respondents in a
particular category indicate an answer, then it can be considered significant.

o 178




In the sample given (see Chart #1, page 181) twenty teachers responded
to the question asking them to rank women's goals in enrolling in the pro-
gram. Their only significant first choice, chosen by ten of them, is "to
foster self~confidence, self-exploration, and decision-making." There are
no clear indications of second or third choices. Therefore, the best opp-
roach is to look at ii.e categories that are in the top three. According
to this method, "to foster self-confidence,"..."self-enrichment," "prepare
women for jobs and careers,” and "prepare for further education" are all
in the top three.

Then compare the responses of the different groups. Do counselors
indicate the same categories in the top three as the teachers, director,

_students, etc.?

Compare the expectaiions of various groups with reports on current practice.
Check first to see if there are discrepancies between the Director's reports
of current practice and students’. reports of curreat practice (Student
Guestionnaire #2B). Then refer fo the cross~index: compare groups expect-
ations fo current practice and repor* those variations that seem provocative
or significant.

It is very easy, but dungarous, to get bogged down in interesting buf
insignificant discrepancies. It is best to deal only with the most basic and
observable differences, unless a more sophir*icated statistical analysis is
being atte apted.

Cheak the major variations betwean Student Questionnaire #1 and S+yder:
Questionnci-2 72A. Have significant changes in student expectations
occurred between the beginning and the end of the progrum? Take a look
at the corresponding reports by alumnae.

“he data can be: summarized in a number of ways. Ycu may wish to
experiment in order to find out what .. the most meaningful and om-
prehensive approczh for your program. The following are several
suggestions:

a. For the questions which have a 1=5 scale, you may want to
show average or mean responses. If the numbers are large
enough, plot the means. (This approach will be useful only
for the yuestions that have a =5 scale). For example, on
Chart 1A, the peyceptions about how much the teachers,
students, and director would agree with the respondent in
the statement of a first priority goal would look like this:

5 4 3 2 1
T $ D
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Looked af this way, it becomes clear that the director thinks
she will have a great deal of agreement with the teachers,
while the students as a group think they will have slightly

less agreement, and the teachers think they will have somewhat
less agreement among thems: Ives.

5. Another method for summiarizing the data is to plot the percentages
on a graph. In Chart 1A a comparison of student and teacher
responses would be graphed as follows:

100%-
o
75% X
J
: 50%... N
25%- Teachers
20%
| | | l
3 2 1

SCALE

This method shows the full range of responses and gives a fuller
picture of perceptions ihan simply plotting the means does.

c. The ranking questions do r.-+ lernd themselves as easily fo this chart
approach. For these questions, the simplest may be a listirg of
percentages on the cppropriate chart.

Use this report as a point of d~parture for a series of staff discussions ahout
differences in inteipretation, communications problems, and legitimate
dif’erences in professional opinion about the program.

8. With your advisory committee, map out priorities for steff in service training
and changes in pregram and policy that have been suggested by the findings
of the eveluation.

Plan and carry out proposed changes insofar as circumstances will permit.
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SAMPLE CHARTS FOR TABULATING RESPONSES
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CHART |

WOMEN'S RE~uiN {Intended Practice)

~ ADMINISTRATIVE
STAFF N = 3

ADVISORY
BOARD N =10

MNAE
ALU NAE K

COLLEGE .

OFFICERS n = | |

COMMUNITY

AGENCY 1 =T 3 |

COUNSELGRS - l
N- S 3|x !

PROGRAM
DIRECTOR 1y - §

STUDENTS NOC2S

TEACHERS | 990

{0

3

t] tlumber f per<ars responding

COMIMENTS-




CHART 1!

TOP 3 GOALS FOR WOMEN'S RE-ENTRY PROGRAM (Current Practice)

ADMINISTRATIVE
STAFF N

ADVISORY
BOARD

ALUMNAE i
N

Y

r~r~e

COLLEGE

OFFICERS y

COMMUNITY
AGENCY p = i

cou NSELO'SS

PRy Y

PROGRAM
DIRECTOR

STUDENTS , _

TEACHERS | _

|

[UUUNY SIS SRR

—

N= Number of persons responding

instructions: Indicate in the oppropriate space how many
priority goal. Continue this procedure for a

’

administrative staff members said that self-enrichmant was a first
Il possible goal selections and then repeat for Advisory Board, etc.

!
g
!



. CHART IIA

- AGREEMENT ON GOALS
COMPARISON G OUPS .
Teachers
LML ML MIH g

SR ——
‘
er‘r o

DIRECTOR  N=1 X |

TEACHERS N=10j216}2

2

Fo LT VRN R T SN E e

STUDENTS N=10 2|8

T
_——-mun—nuwjmm

L = Low rating (4-5) Plof Averages
M= Medium rating (3)
H = High rating (1-2)

(8}
-8
(9%
™o
——l
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CHART i1

ADMINISTRATIVE

STAFF

ADVISORY
BOARD

n

ALUMNAE
N

COLLEGE
OFFICERS N =

COMMUNITY
AGENCY =

-

COUNSELORS
N =

PROGRAM
DIRECTOR =

Pre~ N=

TUDE NTS
Bc')sf- N=

L

TEACHERS | _

|

||

N= Number of persons responding

Instructions: Indicate in the appropriate space how many administrative staff members said that self-enrichment was the first
objective of women, upon entering the program, the second objective, and the third objective. Continue é!
this procedure for all possible objectives and than repeat for Advisory Board, etc. -
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CHART IV PERCEPTION OF WOMEN'S OBJECTIVES (Top 3 Objectives) ~ UPON COMPLETION

ADMINISTRATIVE
STAFF -

ADVISORY
BOARD

2]

. ALUMNAE
T N

W

COLLEGE |
OFFICERS \

-

COMMUNITY ' | .
AGENCY N .

COUMNSELCRS
M- ‘
§

PROGRAM :
DIRECTOR py - , |

STUDENTS |

TEACHERS | | '

M P ar of persons respording

Instructions: indicate in the appropriate space how nany administrative staff members said that self-enrichment was the first
. e ee . o e . . ae . ] (‘1
140 objective of wor ., upon completing the program, the second objective, and the third objective. Continve Ui

this procedure ic: all possible objectives and then repeat for Advisory Board, etc.




CHART V

WOMEN'S SELF-ASSESSMENT OF THEIR CHARACTERISTICS

[ Decision Control | Traditional 1
Abcut of Roles of Self= Self-
Life Lif? Women Confidenc Concept
_ L{MIH LI M H JLI M]H LI M H L} M{ H L = Low rating (4-5)
Students (Pre) N= | l\l_/;= ):’Aec:fum ratirz? g)
) - = High rating (1~
Students (Post) N= — 11 I

Alumnae N=

N = Number of persons responding.

Instructions: Write in the number of students who indicated on the pre~ questionnaire (Student Questionnaire 1)
that they had little agreement—(low rating)-with the statement, "1 know what | want to do with my life."
Then write in the number who indicated seme agreement —(Medium rating) ~and, finally, how many had

great agreement —(high rating). Do this for all statements, and then repeat for student responses on
the post= questionnuire (Student Questionnaire #28), and for alumnce.




-

0
CHART VI &
—_— 1

DEGREE OF CHANGE IN WOMEN'S LIVES DUE TG PROGRAM
Goadl Control § Traditional
Specificity Over Roles of Self- ¥ Self-
/ Direction Life Women Confidence J Concept
Li{MIH Li M IH LMHlLMH LI{Mi{H L = Low rating (4-5)
o e e - M = Medium rating (3)
: N= g

Admmlsj_r_gf.ve Staff H= High rcﬁng (1_2)

Alumnae N=

Counselors N=

Program Director N=

Students (Post) N=

Teachers N=

N = Number of persons responding.

Instructions: -Indicate the number of administrative staff members who said that women's “goal specificity and direction” had
been little influenced by the program —(low rating)—the number who said it had been influenced some —(medium
rating)— and the number who said it had been influenced greatly by the program ~(high rating). Continue this
for each category and then repeat for alumnae, etc.
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CHART Vil

College OfficerResponses *
PROGRAM ADMINISTRATION

Decision-making Areas

Curriculum Instructional

Community  Support Development
Recruitment Development Methods Counseling

Liaison Services of Goals

Administrator/ Supervlsor]

Administrativ  Staff
Advisory Board

Board of Trustees

Counselor

President

Program Director

Teachers

Women in Program

No one
Other

* A similar chart should be made up for each group.
This will aid the tabulation. of responses from large groups.
The totals should then be translated to Chart Vill for comparison.
In this instance, write in how many college officers indicated that
the administrator/supervisor should have ultimate responsibility for
decisions on recruitment. Continue dowr the list, indicating how
many said the administrative staff should have responsibility, efc,
Then repeat this procedure for curriculum developmert, etc.
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CHARTS VIli

PROGRAM ADMINISTRATION - (Ultimate Responsibility)

Recruitment *

Admini~
strative Advisory College Program
Staff (IP}  Boord (IP) Officers ("™} Counselors (IP) Director (CP) Teachers (IP)

Administrater. Supervisor

Administralive Stoff

Advisory Board

Board of Trustees

Counselor

President

Program Director

Teachers

| Women in Program

No one

Other

-

IP = Intended Practice

CP = Current Practice

* Similar charts should be prepared for each of the additional

program components: curriculum development, instructional
methods, counseling, etc.
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CHART IX
PROGnAM SERVICES (Importance assigned to each service)

Job Self- Commun=-
Course Public  Counsel- Place- Child Finané- Women's help Resource ity  Remedial
Work  Events ing Testing _ment _ Care _ial Aid_Center _ Groups Library Agency /Refresher

LMHLMH'LMH cimpIcimiBEL mHELIM{HEL IMJHEL{M{H]L IM]HJL IMH JLTM]H

ADMINISTRATIVE
STAFF  (IP) =

ALUMNAE OP)
N=

COUNSELRR (19

PROGRAM N=
DIRECTOR (CP)
STUDENTS (OP)
N= i
TEACHERS  (IP) !
N= |

N = Number of persons responding.

IP = Intended Practice CP= Current Practice OP = Opinion

L = Low rating (4-5) . Instructions: Indicate how many administrative staff members said that course work had little
M = Medium rating (3) importance (low rating}, how many said it had some importance (medium rating),
H = High rating (1-2) and how many said it was very important (high rating). Follow this procedure

for each service listed, and then repeat for alumnae, etc.
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N

ADMINISTRA TIVE
STAFF N =

ADVISORY
BOARD

ALUMNAE
N

-

COLLEGE
OFFICERS

COMMUNITY
AGENCY N =

cou NSELO&S

ORERIIIAN PRI WE—_———

PROGRAM
DIRECTOR

STUDENTS , _

TEACHERS , | _

N= Number of persons responding
COMMENTS:
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. Comparing Responses

A cross=index has been prepared to help you compare different responses to the questions.
This will give you a wider perspective on such issues as goals, staffing, etc.

For- instance, in the goal seciions, in addition to knowing how each group ranks
goals and objectives, it is also important to know who has ultimate resposibility for =
developing goals. How much time does the director spend on goals? How do enunci- ut
ated goals compare with what each group sees as the participating women's objectives?
Closely related to this issue of goals is that of recruitment. Is recruitment of a specidl
population related to program goals? Is the program in fact getting the women it is
trying to.attract? If not, who is participating in the program? What kinds of administra=
tive efforts are made in order to make program participation easier (i.e., hours of
scheduling, grouping of women into cohorts, etc.) Not all of these questions will be

pertinent to your situation. They are <iggestions, from among which you should pick
the most appropriate.

Once this has been completed, you should have a fairly accurate idea of how the
program is functioning in each particular area, and where the problems may arise.

In the cross-index that follows, the questions have been rearranged according to topic:

A. Codls
1. Program goals
2. Women's objectives
3. Program success
4. Recruitment (questions dealing with such topics as population desired,
population enrolled, administrative coordination of recruitment, financial
aid, and fees.)

B. Organization and Administration ' ;

1. General procedure

2. Funding and budgeting

3. Staffing and staff duties (this includes questions related to number and kinds
of staff and their duties; duties compared with program goals; hiring; staff v
rel ations; in-service education; and use of volunteers.)

4, Follow-up and evaluation

5. Community liaison (general procedures and goals; advisory bocrd functions
and college relations)

C. Support Services (counseling, orientation, festing, child care, women's center,
resource library, self-heln groups and ciups, public events)

>
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D. Curriculum and Instruction
1. General procedure (general information about number of courses, sequencing,
credit; opinion on progrem emphasis)
2. Remedial/refresher courses
3. Instructional methods

E. Personal Background Data (Optional) —Tnis information would lend itself more fo a
research project that is frying to focus on staff characteristics. It is not
feasible in all cases fo analyze this data in regard to responses to other questions.

£




CROSS-INDEX

In the pages that follow, each question is shown in order to assist in locating
the same or similar questions in the various questionnaises. The numbers across the
top indicate the question numbers and the listing of questionnaires down the left
side indicates which respondents were asked the question. In the excmple below,
for instance, only the alumnae and students were asked how they heard about the
program. For the Alumnae it is question #16 and for the Students it is questionnaire

# 1, question #7 and 8.

How did you first hear about the Re-entry Program?

How were you referred to the Re-entry Program?
| - ."99IE”1233"15‘5!7!31733”272324
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GOALS .
Program Goals

What goals are most importart to the Women's Re~entry Program?
14

=
3456 739101 121314151607181920202221240

N

IS8 ]S[]S[<]-

Administistive Hofl
Advisory Doord

Alymnge

College Officers
Community Agency
Counselors

Progrem Doto Inventory
Progrom Director

Student /1

Student 724
Student *23
Teochers

.

. S 3 Supplemeato! Crettion

To what extent do you believe that teachers, counselors, students, and
administrative staff would agree with your ranking of program goals?
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What factors most influenice goal-setting and program priorities?
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Who has principal responsibility for development of program goals?
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How important a part of your work is establishing goals? Program Director #135
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GOALS

Wornen's Objectives

FRIC-

Aruitoxt provided by Eic:

What are the averoge woman's personal objectives when she

first enters and when she leaves the Re~entry Program?
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5 = Supplementol Question

Why did you leave the Women's Re-entry Program?

Alumnae #13




How satisfied are you with the progress you made in achieving your
personal objectives?
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§ & Supplemental Question

Alumnae #15

What is your present occupation?
Alumnae 12

Why did you leave the Women's Re-entry Program?

How important do you believe these services fo be? (public events,
resource library, self-help groups, etc.)
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GOALS

To what extent does the Re-entry Program influence the way the
average woman feels about: ‘

a. Goal specificity and direction

b. Feeling of control over own life

c. Traditional roles of women

d. Self-confidence

e. Self-concept

b
-~
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S = Supolemeato! Question

To what extent do you agree with the following statemenis?
a. | know what | want to do with my life
b. | feel in control of my life
c. | accept the traditional roles of women
d. | am self-confident
e. | have a strong concept of who | am
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GOALS
Program Success

ERIC

Aruitoxt provided by Eic:

How successful has the Women's Re~entry Program been,

given its present constrainfs?
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GOALS

Recruitment

Who has (should have)principal responsibility for recruit=
ment decisions?
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S - Supplementol Question

How important a part of your work is student recruitment and
program publicity? Program Director #13S

What percentage of the budget is specifically allocated for
recruitment? Program Director #125

How did you first hear about the Re=entry Program?
How were you referred to the Re=entry Program?
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GOALS

Does the Re-entry Program try to recruit o special population of
women and if so, which groups should be given priority?
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S 3 Supplementsl Queston

"The Program Director, in both her questionnaire «nd tne Program Data
Inventory, is asked about recruitment: policy and practice, ard issues
for examination such as admissions requirements, course offerings, etc.

Program Director: # 1S = number of participants
#39S ~ admissions requirements
#40S - admissions requirements

Program Data Inventory: #3, 4, 5 - number of participants
#22, 30, 36 - number of participants
#38, 39, 40, 4l ~ scheduling

The students are asked scheduling questions in Student Questionnaire #2A:
#14,15, 16

Student Questionnaire #2B:
# 14, 15, 16.
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Aruitoxt provided by Eic:

GOALS
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How important are (should be) the following factors in recruitment:
transportation, scheduling classes at convenient times, different course
or admissions requirements, modified registration procedures, etc,?
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The Program Data Inventory contains information about course fees,
counseling fees, public evenis fees, efc.

# 24

# 31

# 42
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How important is financial aid?
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5 = Supplementol (yestion

The Program Director is asked additiona! questions about financial aid:

# 255, 265 - eligibility
#275 - funding

This chart indicates some personal background data of women participants
such as age, race, income, children at home, marital status, job status,
educational beckground, length of participation in program,
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- ORGA\NIZATlON and ADMINISTRATION
General Procedure

PO
*

Who has (should have)principal responsibility for major decision=
making about the program? 5

=
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S s Supplementel Question
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The Advisory Board members are asked in question #8 about the extent of
their involvement in recruitment, program development, administration,
fund-raising, liaison with community, etc.

The Program Director's Questionnaire #25 deals with the initiator of the program.
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ORGANIZATION and ADMINISTRATION

Do (should) students participate in evaluating their own performance,
evaluation of the teacher, course, and program, etc.?
1 2 3 454 789 101112131 |5|61738|9202'2223246:
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S = Supplementol Cuestion

The Program Director, in both her questionnaire and the Program Data
Inventory, is asked additional questions about this topic: L&Y

Why did you leave the Women's Re-entry Program? Alurnae 713
To whom is the director directly responsible? .
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Q Program Data Inventory #1 for questions about administrative structure.
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ORGANIZATION and ADMINISTRATION . e
Funding and Budgeting

What proportion of Women's Re~entry Program funds comes from

e , college funds, federal, state, or private grants, fees, etc.?, *
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S = Supplerentol Question

How important is it that the Women's Re=eniry Program be fully
funded by the college out of its regular budget?
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5 = Supplementol Question

Does the Director have sufficient autonomy in dispensing funds
allocated to the Women's Re=entry Program?
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ORGANIZATION and ADMINISTRATION

Is funding for the Women's Re~entry Program assured for the next
academic year and the year following?
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S » Supplemental Question

The Program Director is asked additional questions about funding and
budgeting:

# 75 - initial funding source

#125 - operating budget

#13S - director's responsibilities for fiscal management

Do constraints imposed by the funding sources or institutional
commitment influence goal-setting or program priorities?
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ORGANIZATION and ADMINISTRATION
Staffing and Staff Duties

o

Are you employed on a part=time or full=time basis in

the Women's Re-entry Program?
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5 s Supplementsl Ouestion

See also Program Director Questionnaire # 155

Approximately how much tirie do you spead on administrative
tasks, counseling, teaching, etc.? Administrative Staff # 85

What are the five most important areas of your work? Program Director 7 135

The Program Data Inventory also contains questions about this topic:
#2, 14,25 - number of teachers, counselors, and staff involved in program

226




ORGANIZATION and ADMINISTRATION

How great an influence do factors such as experience in teaching
and counseling, personality traits, educational background, etc. have
on the selection of teachers and counselors?
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How involved are members of the Advisory Board with staffing?
Advisory Board # 8
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ORGANIZATION and ADMINISTRATION

To what extent do you agree that the Director is supplying adequate
support, that the college is supportive of the program?
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S = Supplemental Question

What subjects are dealt.with in depth in the program's in-service
activities? What topics deserve priority?
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S = Supplemcrtal Ouestion  S€€ als0 Program Director Quesﬁonm;.ﬁre:
#12s, 168, 175, 18S

How often during the past year did you meet professionally with the
Director?
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ORGANIZATION and ADMINISTRATION

Do you teach with another teacher or an aide?
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S - Supoiementcl Question

The Program Director is asked additional questions about staffing:

# 145 - job responsibility of volunteers
# 155 - importance of aides and volunteers




" ORGANIZATION arid ADMINISTRATION
Follow=up and Evaluation

Is there student participation in program evaluation?

v
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Were you contacted by anyone from the Women's Re=entry Program
after you left? Alumnae # 14

See also Program Director Questionnaire: #19S, 205 - about follow=-up practices

The Program Director is also asked additional questions about program evaluation:
# 125 ~ budget allocation '

# 135 - director's time allocation

#215 - constraints on follow-up




ORGANIZATION and ADMINISTRATION
Community Liaison

How important are community liaison functions to the program?
o
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See also Program Director's Questionnaire: # 125 - budget allocations
#13S ~ director's time allocation

S = Supplementcl Question
|
|

What types of services does your agency provide?  Community Agency #1s

How great a priority does the Wemen's Re-entry Program place on

liaisen with other women's groups, civic groups, etc.? 3
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See also Program Director's Questionnaire: # 235, 245 - campus women's groups
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ORGANIZATION and ADMINISTRATION

Who should have principal responsibility for decision-making related
to community ligison? £
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See also Advisory Board Questionnaire #8 = involvement in community liaison

How active have you been in the past year in fostering support for the
Women's Re~entry Program? College Officer Questionnaire: #8

How important are referrals to community agencies?
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Is liaison with the Women's Re~entry Program maintained through
cooperation with the Program Director, administrative staff, teachers,
counselors? Community Agency # 5

Is the Women's Ré-enfry Program sponsored solely by the college or is it
. co-sponsored with any other groups?  Program Data inventory #1

See also Advisory Board Questionnaire # 75 = number of meetings of Advisory Board
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ORGANIZATION and ADMINESTRATION

What factors have an important influence on goal-setting and
program priorities?
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SUPPORT SERVICES

LRICO-

1"

How important are considerations such as scheduling classes at
convenient times, modifying admissions requirements, etc.?
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How important are factors such as public events, financial aid,
resource library, child care, self-help groups?
’ 5
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S = Supplementol Question

What goals are (should be) most important to the program?
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SUPPORT SERVICES

Is counseling required for women in the Re-entry Program who take
classes?

H
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See also Counselor Questionnaire # 15

Have you used the counseling services available fo women in

the Re-entry Program?
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In the Program Data Inventory additional questions may be found regarding
counseling: # 19, 20, 21, 23
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How should counseling be integrated into the program?
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See also Counselor Questionnaire # 16

To what extent do you think covaseling services are meeting the

needs of women in the Re~entry Program?
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Who has (should have) principal responsibility for providing

orientation functions for incoming students?
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See also Student Questionnaires #2A and #2B, and Program Director ¥ 18
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SUPPORT SERVICES

What kinds of testing are available in the Re-entry Program;

4
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£ 3 Supplemental Cuestion

- See also Program Data Inventory #28

Did you take any tests as a participant in the Re-entry Program?
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See also Program Data Inventory #29

Who has (should have) principal responsibility for administering
tests?
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SUPPORT SERVICES -

How important are child care services in the Re-entry Program?
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See also Program Director Questionnaire: # 285, 295 ~ funding
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SUPPORT SERVICES

How important is having a Women's Center in the program?
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See also Progrem Director's Questionnaire: #325, 335, 34S

How important is having a resource iibrery in the program? ;
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See also Program Director's Questionnaire: #355, 365

How important is having self~help groups in the program?
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Q See also Program Director's Questionnaire: #375, 385, 395
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SUPPORT SERVICES -

How important is having public events in the Re~entry Program?

4
1 23 45 46 7 8 9101112131 1516|71317202|2223246
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S = Supplemental Question

See also Student Questionnaires #2A and #28: 79, 10
See also Program Data Inventory: #30, 31
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CURRICULUM and INSTRUCTION
General Procedure

How many courses do you presently teach?
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- See also Teacher's Questionnaire ¥ 65

How important do you consider course work to be ?
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See alse: Program Director's Questionnaire #21S, 415, 43S

Additional questions about length of coures, class size and enrollment
statistics may be found in the Program Data inventory: #37, 43, 44, 45, 47
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CURRICULUM and | NSTRUCTION

Who has (should have) principdl responsibility for decision about
curriculum developmenf in the program? ¥
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What goals are most important to the Re=eniry Program?
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How many enrolled students are absent at any one class
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See also Teacher's Questionnaire #115
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CURRICULUM and INSTRUCTION
Remedial/Refresher Courses

Is there (should there be) an initial assessment of student

[
achievement? 1 23 456 78 91011121314151617 18192021 2223 24
Administrotive Stoff i
Advisony Board
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Additional questions about remedial/refresher course availability may be
found in the Program Data Inventory: #32, 33, 34,




CURRICULUM and INSTRUCTION
Instructional Methods

Do (should) teachers emphasize the use of methods such as lectures,
class dlSCUSSlOn, individualized assignments, etc.? 5

£
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Do factors such as irregular attendance, lack of group cohesion, lack

of adequate support services, etc. interfere with learning?
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Is there student participation in evaluating their own performance,

teacher and course evaluation, program planning, etc.?
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CURRICULUM and INSTRUCTION

Do you make a written evaluation of student progress?

5
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How important should it be for feachers to help students w;fh

personal cnd/or vocchoncl problems?
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How satisfied are you with your present position in the Women's
Re-entry Program? 2
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PERSONAL BACKGROUND DATA

This chart.indicares some personal background data of various people
involved with the program, and indicates questions asked about age,
race, sex, educational background, tenure, efc.
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* The Program Director is osked additional questions about personal
background data in her questionnaire: ¥ 46, 475, 48S, 49s, 508, 515, 525,
535, 545, 555, 565, 57S
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10,

1.

12,

13.

14,

APPENDIX A
GLOSSARY

Academic courses: Regular academic. courses such as history, math, computer

science, biology, physics, professional preparation.

Administrative staff: Professional staff working in the Women's Re-entry Program,

aside from the director (e.g., librarian, assistant director, recruiter, etfc.)

Advisory Board: Board, usually, although not necessarily composed of community

leaders, who offer advice on curriculum, recr-itment, and funding. Their
influence will vary from program to program.

College administration: Central college administraiion (e.g., deans, president)

Community liaison: Establishment and maintenance of relationships with community

agencies and organizations for the purposes of student referral, recrvitment,
job placement, or sharing resources,

Counseling: Advising women in any capacity, i.e., providing direction in planning

of activities or solving problems, whether or not the person giving such advice
is a credentialed counselor.

Curriculum development: Development of courses, workshops, and other educational

experiences planned by the Women's Re~-entry Program.

Direction~finding courses: Courses such as self-exploration, examining life options,

job/career exploration, assertiveness training, risk taking, decision-making,
transactional analysis, consciousness=raising, guidance, living as a single
or divorced woman,

Goal specificity: The degree to which a woman can be precise in describing what

she wants to do with her life,

Health/sexuality courses:  Courses in family health, nutrition, female sexuality, etc.

"How~to" cor-rses: Courses such as financial management, consumer education, job

appiication, auto repair, parenting, ..

In-service education: Courses, workshops, or conferences expressly designed to enhance

the effecti-eness of faculty, counselors, staff in impiementing the Re-entry
Program. Include educational experiences conducted by the Re-entry Program,
by the college, or by outside institutions,

Instructional methods: The techniques used by an instructor to facilitate student

learning (e.g., discussion, lecture, role-playing, etc.)

Program development: Developm:.at of all facets of the Women's Re-entry Program,

including counseling, public events, and curriculum,
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15.

16.

17.

18.
19.

20,

21.

22,

23.

24,

25,

26,

GLOSSARY

Public events: Offerings open to the public, not only to wome. enrolled in the
program. They may include a film or lecture series, one-day or weexend
workshops.

Recreation/enrichment courses: Courses such as yoga, crafts, community history
or architecture, etc,

Remedial/refresher courses: Courses in fundamental math, basic English composition,
reading dynamics, study skills, tutoring, etc.

Self-concept: What a woman thinks of herself; her self-image

Self-enrichment:  Learning "r intellectual or perr | development, not necessarily
part of further educational or career goals.

Self-help groups: Any formally organized group (e.g., rap group, consciousness~

raising group) in which women meet to discuss topics of relevance to them
such as parenting, health, sexuality, or divorce,

Sccial science and humanities courses dealing with women: Ccurses such as sociology
or psychology of women, women and literature, women in the community.

Support services: Cluster of services, outside of regular college offerings (e.g.,
course work, public events, leaming center), provided by the Re-entry
Program alone or in cooperation with other departments, in order to facil~
itate women's participation in the program, These services may consist of
child care, financial aid, a resource library, a Women's Center or Lounge,
transportation, referrals to community agencies, or specialized remedial/
refresher work, and tutoring.

Tesfiné: Application of such tests as aptitude or interest inventories.,

Vocational/occupational courses: Courses such as typing, stenography, auto
mechanics, and para-professional training programs,

Women's Center: An informal meeting place set aside for women to gather and
socialize,

Women's Re~entry Program: The program currently being evaluated which is designed
specifically for adult women returning to college, or work, or making another
change in lifestyle; the program in which you are participating, or have
participated.
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APPENDIX B

PROGRAM DATA INVENTORY

1. Is the Women's Re-entry Program as a whole: (Check one.)
a. Sponsored. solely by the College

b. Co-sponsored with any other groups (Specify):

2. How many full-time, half-time, and less than half-time paid staff are there
in the Women's Re-entry Program?

: Number Number

Secretarial Other

a. Full-time

b. Half-time

c. Less than half-time

3. What is your best estimate of the maximum number of potential Re-entry students
in your city or service area?
Number:
4. During the past academic year, approximately how many women:

Number

a. Participated in the program (e.g., courses, counseling,
etc.)

b. Made limited contact with the program (e.g., telephone
or personal referrals only, etc.)




PROGRAM DATA INVENTORY

5. Is there a ceiling on enroliments? Yes ~ No

5 A. If Yes, what determines this ceiling?

a. State reimbursement formula
b. College

c. Limitation of grant
d. Self-imposed

e. Other (Specify):

FOR QUESTIONS 7 - 13, PLEASE ESTIMATE PERCENTAGES, IF EXACT INFORMATION
IS NOT AVAILABLE.

6. What percentage of women participating in the Re-enfry Program in the past year
fall into each of the following age ranges:

a. Under 25 %
b. 25-30
c. 31-35
d. 36-%5
e. 46-55

£, 56 and over

Totul: 100%




PROGRAM DATA INVENTORY

7. What percentage of women participating in the Re-entry Program in the past year
fall into each of the following racial/ethnic categories?

a. White %

b. Black
¢. Hispanic

d. American Indian

e.- Criental

f. Other (Specify):

Total: 100%

8. What percentage of women porticipating in the Re-entry Program in
had an annual family income of:

a. Less than $8,000 %

b. $8,000 - $15,000
c. 315,000 - $25,000

d. O’Ver 3251000

Total: ' 100%

9. What percentage of women participating in the Women's Re-entry Program are:

a. Single (never married) %

b. Married/Living with mate
c. Divorced
d. Widowed

e. Separated

251 Total:  100%




10.

11.

12.

13.

PROGRAM DATA INVENTORY
What proportion of women in the Re-entry Program have:
a. Preschool children living at home %

b. School-age children living at home

Indicate the precentage of women in the Re-entry Program who work:

a. Part-time %

b. Full-time

What percentage of women in the Re-entry Program entered with:

a. Lless than a high school diploma %

b. High school diploma only

c. Some college

d. Associate degree or professional certificate
e. Bachelor's Degree

f. Master's Degree or higher

Total: 100%

What percentage of women involved in the Re-entry Program subsequently or
concurrently enroll in the regular college program?

a. Subsequently enroll %

b. Concurrently enroll




PROGRAM DATA INVENTORY

14. How many teachers in the Women's Re~entry Program in
(Please account for all teachers.)
a. Taught on a full-time basis
b. Taught more than one course on a part-time basis
c. Taught one course

d. Led one- or two-day workshops only

e.” Other (Specify):

15.  Are teachers recruited from outside the community college?

Yes No

16. In hiring teachers for the Women's Re-entry Program is preference given to
faculty from your institution?
Yes No

17. Check the category that best describes teachers’ union involvement in your
program.

a. All teachers must belong to union

b. Teachers may or may not belong to union
c. There is no teachers' union

d. The program cannot use union teachers
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PROGRAM DATA INVENTORY

18. If there is a union, how does it influence the hiring of teachers?
(Check all applicable.)
a. A prescribed procedure must be followed in hiring

b. Teaching positions are awarded on the basis of seniority
in the community college

The program can only use union teachers already working
within the college

0

d.” There is no restriction on hiring of teachers

Cther (Specify):

[1:}
.




PROGRAM DATA INVENTORY

19. What kind of counseling is available to women in the Re-eniry Program, and
how is it given?

(Check all aépiicable.)

Individually  In Group

a. Academic
b. Vocational/Career
c. Persondl

20. Who does counseling in the Women's Re-entry Program?

(Check all applicable.)

a. Professional counselors outside the program
(e.g., Counseling Department)

b. Professional counselors in women's program
c. Peer counselors outside women's program
d. Peer counselors within the program

e. Director

f. Instructor

g. Other (Specify):

21. To whom are counselors, who participate in the Women's Re-entry Program,
directly responsible?

a. Director, Women's Re~entry Program
b. Counseling Center

c. Other (Specify):




PROGRAM DATA INVENTORY

22. How many women came fo the Re-entry Program for counseling during the
past academic year?  (Estimate if exact data is not available.)

23. What is the average number of individual meetings that a woman has with a
counselor?

a. 1 meeting o
b. 2 -5 meetings

c. Over 5 meetings

24. What are the fees, if any, for each of the following services?

(Fill in all that apply.)
Amount No Fee

Number:

a. Professional personal counseling

b. Professional academic counseling

c. Professional vocational and career counseling
d. Peer counseling

e. Support groups

f. Referral to private and community groups

25. How many counselors in the Women's Re-entry Program in
were:

(Please account for all counselors.)

a. Full-time in the program

b. Part-time in the program and part-time with the college

c. Part-time in the program and not working elsewhere
in college

d. Volunteer




PROGRAM DATA INVENTORY

26. What kinds of tests are available to women in the Re-entry Program?
(Check all applicable,)
a.. Aptitude
"b. Interest
c. Vocational Preference
d. Personality
e.” Achievement

f. Other (Specify):

27. Who has principal responsibility for administering tests?
(Check all applicable.)
a. Director of Women's Re-eniry Program

b. Counselor(s) in Re-entry Program

[¢]

Teacher(s) in Re-entry Program

Q.

Aide(s) or volunteer(s) in Re-entry Program

e. Other (Specify):

28. When is testing done? (Check all applicable.)
a. First contaci with program
b. At a prescriked time later in the program

c. Any time, on demand

d. Other (Specify):




29. s testing required for every woman participating in the Women's Re-enfry
Program?
Yes Ne

30. Which of the following types of public events were offered by the Women's
Re-entry Program, and what was the estimated average number of wcimen
that attended each type of function during the past year?

No. of Event
Participants Offered

a. . Film series

b. Orientation/Open House

c. One-day or weekend workshops (e.g., career,
health, money-management, etc.)

d. Field frips

e. Lecture series (e.g., brown bag lunches,
career opportunities, etc.)

f. Other (Specify):

31. What was the average fee, if any, charged for each of the following types
of public events offered during the past year?

Average No
Fee Fee

a. Film series

b. Orientation/Open House

c. One-day or weekend workshops

d. Field frips

e. Lecture series

f.  Other (Specify):

R58
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PROGRAM DATA INVENTORY

How is remedial =2nd/or refresher work made available?
(Check all applicable.)
a. Through courses
b. One-to-one futoring
Group tutoring
Self instruction

Other (Specify):

Is credit awarded for:

a. Remedial work Yes

——t———

b. Refresher/Brush-up work Yes

When do women use these remedial and/or refresher services?
(Check all applicable.)
a. On demand
b. On teacher/counselor recommendation
As result of festing

As a highly recommended or prescribed part of program




PROGRAM DATA INVENTORY

35. s there an initial assessment of student achievement and/or aptitude level
2 your program?

Yes No

—— —

35 A. If Yes, hy what method is this done?
(Check all ~npropriate answers.)
a. Standardized tests

b. Interview (Specify with whom)

c. Previous records

[o

Other (Specify):




|

3%, What was the total number of women who took courses offered by the
Re-entry Program?

FRCGRAM DATA INVENTORY

a. In the last academic year Number:

b. In the year p. " fo last academic year

37. For each of the following course categories please indicate
(a) the number of courses offered during the past academic year and
(b) the nuinber of courses actually given during the past academic year
by the Women's Re-entry Program.

(Refer to the attached curr®zulum sheet for definitions.)

Course Categories Offered Given

a. Personal direction=-finding

b. Recreationul/Enrichment

c. Social science and humanities courses
dealing with women

d. How-to courses

e. Health/Sexuality

f. Remedial/Refresher

g. Academic

h. Vocationa! training

Number Number
1
l
i
|
1
i
!
1
|

i. Other (Specify):




PROGRAM DATA INVENTORY

38. What percentage of Women'e Re-entry Program classes is held af each of
the following times?

a¢. Weekdays 9-12 %
b. Weekdays 12-3
c. Weekdays 3-6
d. Weekdays 6-9

e.. Weekends

Total:  100%

39. Does yrur program group or "block" classes during consecutive hours for
the convenience of women?

Yes No

40, Are Women's Re-entry Program classes held: (Check one.)
a. At the community college only
b. At other community facilities only
c. At both the college and other community facilities

41. Is the same course offered ot different times and/or locations during the
same semester?

a. Different times

b. Different locations

What is tne average fee charged for courses or for the college term if
fees are not paid by the course:

a. Course $

b. Term (Specify if semester, quarter, etc.) $




PROGRAM DATA INVENTORY

43. Indicate how many courses given during the past acadmic year were:
No. of

Courses

a. A term or semester (12-15 weeks)
b. 6-11 weeks
c. 2-5 weeks

d. Weekend or one day

44, What is the average class size in the Women/s Re-entry Program?

Class size:

45. Does a minimum enrollment have to be met before a course can be given?

Yes No

—————— ee————

45 A. If Yes, what is this minimum? Minimum:

46. What is the average drop-out rate of Re-entry women in classes? %

47. Is credit given for any courses given by the Women's Re-entry Program?

Yes No

47 A, If Yes, is credit good toward (a) a degree at your institution, (b) transfer
credit at a four-year institution?
Degree Transfer
Credit Credit Neither

a. All courses

Some courses

b.




