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. The purpose of this investigation'was, to determine .
vhether a sample of comaunity college students revealed different ’
yamounts of communication apprehensio {reticence or.anxiety o

" experipnced7during spoken communicat¥on) than four-year college
students and university students. Seventy John Wocd Community Collége
‘students, selected -at random from among those pre-enrolled fcr the -
winter 1978 term, completed the twenty-iténm McCroskey Personal Report

. of Communication Apprehension--College instrument. Results showed
that there vas a significant differance in coamunication apprehension . °
experienced by ¢ommunity college as opposed to four-year college
students; the survey population exhibited higher levels of . .
communication réticence, when compared with national norms.' The ,
question of why coamunity college students experiepced- more
apprehension requires additional inwestigation. Hcwever, in Yight of
studies indicating that the apprehensive student is léss likely to
participate in classroom discussion or'receive hjgh grades in classes
requiring such interaction, the higher-than-average reticence scores Yo
lalso suggest that communication apprehension measures may be a ‘ '
- successful predictor of academjic success among community college
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COMMUNICATION‘APPREHENSION AMONG JWCC STUDENTS: COMPARISON
. L. - / A
. WITH NATIONAL*NORMS FOR,FOUR-YEAR COLLEGE o
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o Lo UNIVERSITY STUDENTS - Cle
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Rationale

A )

a variable discovered to affe§

Within recent years,
R [ . . .
performance among college ‘Students-has Been labeled "communxcatlon -
- . A . . - .

academic

"! Briefly, communication apprehension refers to the

reticéce or anxiety experienced by some individuals prior to_andf

. 4

. ' . -~ 1
or during spoken communication. for

»

Some college students,
14 4 -
reportabnormally high anxiety during spoken communication

that occurs in ‘one-to-orie, small group, public speaking, and class-
room situations.? . h ,

'The effects oflseveré communicatiomn agprehensdon‘ex%end bEyond
.

. SN > -

communlcatlen 1neffect1veness into the realm of academlc performance
9 o

=Qne lnvestlgatron of the academlc achlevement of four-year ¢ollege

h iy

for example revealed ®hat students who were_treated for

retlcende subseqﬁently showed 91gn1f1cant lmprovements in college ‘

grade pornt averages whereas a group of appreheqslve studﬁnts who

b N

went* untreated showed-ho increase in GPA. 3 In addltlon, there is .
some documentatien for the claim that four-year college students '

who suffer from eommunication apprehension reveal lower academic

4

achievement. One study indicated that students high in'communication‘

¢ b o . -

g .3
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j -~ toward investigating the role of communication apprehension in the

1

. .
[ . d
.

0 . : N

dpyiLuLnSlon had, s1gniiicantly lower academic achievement
.re . .
1]
*(measured by GPA) in courses 1nvolving teacher-student and student-
Pl .

. @

'studeht ifiteraction, although the.relationship between apprehension

and academic success did not exist.in those courses taught by

. teleVis109 or,mass\lfcj‘res (limited teacHer-student interaction) 4
¢ ; (
- Unfortunately, virtually all speech communication apprehenSion

-

research has involved the traditional, four-year college student.

I There is at present no.basis to. conclude that community college

v
-

students exhibit higher lower, or similar amounts of communication

' -

. apprehenSion when. compared with the average among four- year college
students.]. Nor.is there currently any basis for believing that
' . .

c¢ommunication apprehension and académic performance are related at

"the community college level. Therefore, as-a prelimihary step

-academic pgrformancg of community college students, the purpose of

-

this investigatipn was to determipe—whether a sample of comm@hity
colTege students® revedled different amgunts, of communication '+ V'

1 PR
+ apprehension than are indicated by four-year college and university

students. Ty

. ~ 4 -

. . c F3 .
. : . A
, ' ‘ Methods' - . - ‘V*s3\\

Sevedty-dWCC’students who ‘attend Quincy College through .the

- . - 4
. contractual arrangement served §s ‘subjects of the investigation
. N ‘

o . _ ‘

(N=70) - The suhjects were selected at ?andom from a group of -
students who prexenrolled jor tfe Winter, 1978, term. Subjects‘”«

were asked to complete .the McCroskey Personal Report of Cémmuniéa

' tiomn Apprehens10n--Qolleg1E ' ’ \
. - : .
The PRCA 1Gollege is a twenty- iter self-report inventdry

? . ’

designed to measure the amourit of communication apprehenSion
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'éxpcrrencéd-by an indlvidual " It has been used frequently .in order

Y to screen college students for research on the reductlon and treat- .

© . ment of communication apprehens10n 6 McCroskey reported that the

N/

instrument was not only qnldlmensronal but reliable as. well after

13

. .} adm1n1strat19n to 1400 Mlchlgan State Un1vers1ty students, internal

’
]

“‘rel;abrllty est1mate§ for sthe measure averaged .94, and ‘'test-retest

reliabilify over a ten-day period was reported at .84: The .PRCA--
College is vety easily scored. Subjects agree or disagneefwith

. €ach of twenty statements, and answers to each statement ‘are ‘

scored 1 througi 5 (l low apprehens10n 5= hlgh apprehenslon) The
range of poss1ble scores therefore extends from 20 (low a rehens10n)
& PP

N
to lOO'(hlgh apprehens10n), The hypothetlcal average score on the

PRCA--College is 60,. and the average has been conflfmed on the

ba51s of administering the lnstrument to 1400 Michigan State Unlver-
s1ty "and 2400 Illinois State Un1Ver31ty students 7 ’ ~

After JWCC subJects completed the medsure, instruments were
‘l

- "sco’Ed and the sample mean'and SCandar% deviation were found. A t
- test was used'to determine 3 JWCC‘student scores differed signifi-‘
' _ cantly from the constant of 60.45 -(the mean score oh “the PRCA--
. . ColIege as estlmated from four- -y§ar college' student scores)) Since -
+ there was no theoretical basis for hypothes121ng that the communlty

. ' colkege SCudents wotld score hlgher or lower.than four- year college
. 1} L
. . students, a two- tailed statistical. test was employed The/ .05 level
v . A
. s was used to, determine whéther the mean among JWCC students WAS -

- . t

’
* - . N

SLgnlflcantly different from the constant. | .

J— +

1l & . . . .
- \ . . . . ~
. ' Results: K ,
. . e ——_—-h‘ , .
'?ahle_one presénts the results of the investigation. Column

. ,[ , / . . : . ' | . .
. one includes the national norm figures' for four ecr college student

- . . . ¢ '

= - -




scoﬁes on the PRCA--College" Cohumn two‘&ncludes the mean and

E3 v
.

standafﬂ deviation among ghe JWCC student sample .The t’;alue

. 3

1nd1cates that the dlfference is- SLgnlflcant beyond the .05 levpl;

L] Ve

-,*  the community colIege students chatxwere'sampled revealed signifi-
‘

" cantly more communlcatlon apprehens10n than do four year college

b .
-

students. v
. <
oo, . \. *
Q , TABLE 1 X '
.* ~ . ‘National Norms® , JWCC Scoresd” t 2
’ - e ; %
Mean . 605 Zat T38 )
Standard 11.58 - ‘11,845

Deviation e C _ . : . :
- N L , : — "
*sig. at .05; df=69 ' A ‘ '

.
]

, b " Discussion and Conclusion .

- A}
’ »

Resulgs of the investigation suggest that there is a significant

differenee“in*ghe amount of communjcation apprehension experienced «*
. ) . Vg

S

by communitf'college_and four-year college students;‘the'community

. .

college ‘students‘exhibited significartly hizher levels_offcommunica-

\

H

i tion reticence and anxiety when compared with nationfl norms. The

reasons for'the“differenee remain spaculative« however, and add1-
e \ .
. clonal investlgatlons might be undertaken to determlne why communlty

'
L4 . \
'coliege4students experlence more.apprehens;on than other studentl

Prev1ous stud1es conicerned with communlcatlon apprehens10n

y . » R

among four- year students indicated that the highly apprehens1ve . .

»

1nd1v1dual is less llke%ﬁ,to part1c1pate in cléssroom dlscusSlons

A |- . .

., »

. and * 1nteract10ns Moreovqr the communication apprehens1ve is less-

likely to" recelve hrgh grades in thosé classes ,where students ﬁave

an opportunlty or are expec ed fo 1nteract w1th each other and/or

t
.

the instgyuctor. Whetherﬂqr not the results 'of previous investiga-




. . -
tions involved with the relationahip'bethen communication

¢

apbréhensiqn'and academic performance gpplf to. the population 6f

.\\ﬁohmunity colleggbstudeﬁts remaing amﬁigdbus.- Nevertheless, the ?

£
'

higher-than-average communication reticence scores of the JWCC
subjects suggest the:Bossibility that an® excellent potential -

- L. - ~ ! )
‘predictor of academic success among commynity college students has

- ) - ‘e

|yet to be explorei,
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