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ABSTRACT
Tire purpose of this investigation, was to determine

whether a sample of community college students revealed different
,amounts of communication apprehensio1,-(reticence oranxiety
experienced during spoken communication) than four-year college
students and university students. Seventy John wood Community College,
students, selected at random from among those pre-enrolled fcr the
Winter 1978 term, completed the twenty-item McCroskey Personal Report

. of Communication apprehension -- College instrument. Results showed
that there was a significant difference in communication apprehension
experienced by community college as opposed to four-year college
studenti; the survey population exhibited higher levels of
communicationreticencewhen compared with national norms.' The
question of why community college students eiperienced-more
apprehension requires additional investigation. However, in right of
studies indicating that the apprehensive student is less likely to
participate in classroom discussion orreceive high grades in classes
requiring such interaction, the higher-than-average reticence scores
lalso suggest that communication apprehension measures may be a

' successful predictor of academic success among community college,

students. (TR)
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COMMUNICATION APPREHENSION AMONG JWCC STUDENTS: COMPARISON
.01 A

WITH NATIONABh-NORMS FOR, FOUR -YEAR COLLEGE

UNIVERSITY STUDENTS

Rationale

Within recent years, a variable discovered to affeC academic

4

6

performance among college-tudents-Has been labeled "communication. ,

appre+psion."! briefly, communication apprehension refers to the

reticAce or anxiety experienced by,some individuals Prior tO.andA
,

or during spoken Communica-aon.
1

Some college students, for

instance, report':abnormally high anxiety during spoken communcation.

that occurs in:one-to-one, small group, public speaking; and c;.ass-.

roOm situations.'
., .

The effects of severe communication agprehensoion'eAend beyond
1.

. .

communicatien ineffedtiveness into the realm of academic performance.
A ,...--4, VI. r
*One investigation of the icademio achievement of four-yelOr dollege,

.4r

'students', fo-r example, revealed that students who were treated for

reticence subseqtently showed significant improvements'in college
. J

. grade point averages, whereat a group of apprehenjiye stubOnts who

went untreated showedobo increase in GPA. 3
In addition., there is

some documentation for the claim that four-year college students

who suffer from communication apprehension reveal lower academic'

achievement. One study indicated that students high in communication



app.i.uunsion tact,aigniticantly lower academic achievembnt

(measuredby ,GPA) in courses involving teacher-student and student-
,

c
." student interaction, although the. relationship, between apprehension

and academic. success did not exist:in those courses taught by
7 ,

or, masslec res" (1,imited teacher-student interaction). 4

(

Unfbrtunat4y, virtually All speech communication apprehension

research has involved the traditional, four-year College student.

. There is at present. no. basis to conclude that community college

.students` exhibit higher, lower, or similar amounts of communication

apprehension when compared with the avenge among four-year:college.

student4 Nor. is there currently any basis for believing that

communication apprehension. and academic performance are related At

the community college level. Therefore, as-a preliminey step

I- toward investigating the role of 5Ommunication apprehension in the

academic p4rformanc9 of cpmmunity college students,,the purpose of

this investigation was to determ7ewhether a sample of commghity

co ege students'revegled different amqunts.of'communication

apprehension than are indicated by fo! ur-year college and university

students.

Methods'

SeverttyJWCt students who attend Quincy College through..the

co ntractual arrangement served, gs subjects of'the investigation
4

(N =70-).- The subjects were selected at'fandoth from a group of

students who pa'e,enrolled for tfe Winter, 1978, term. Subjects

were asked to complete .the McCroikey'Personal Report of COmmuni).

tion Apprehension--9911egt 5

\ _
The pRCA-1College, is a twenty-iter, self-report. invent,dry

designed to measure the amount of communicat4on apprehension

-
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expciiienad-by an individual.' it has been used frequently -in 'order

to screen college students for research on the reduction and treat-

ment of communication apprehension. 6
. McCroskey reported that theme

instrument was not only gnidimensLonal, but reliable as.well; "after

administraticin to 1400 Michigan State University Students, internal
)

reliability eetimatet. for the measure averaged .94, andtest-retest

,
relilpil4y over a ten-day period was reported at .84: The.PRCA--

, .

College is very easily scored. Subjects agree or disagnegiwith
-

la
each of twenty statement's, and answers to sach statement bare

scored 1 through 5 (1=low apprehension, 5=high apprehension). The
. . .

...---.

* - . . ft ' ,

.
, .

range of possible scores 'therefore extends from 20 (low apprehension)

to 100-(high apprehension)*. The hypothetical, average score on the

PRtA,-,College is 00;. and the average has been confirmed on the

basis of administering the instrument to 1400 Michigan State Univer-
..

sity'and 2400 Illtnois Stlte University students. 7

. .

Aftei JWCC subjects completed the measure, instruments Were

scofied and the sample mean arq S.tandjd. deviation were found. A t

test was used to determine if JWCC student scores differed signifi-

cantly from the constant of 60.45 (the mean score oh'ehe PRCA--
.

8College as ,estimated from four year college.studept scores) Since

. there was ho'theoretical:Iiiasis for hypothesizing that the community

college Students would score higher or lower.than four-year college

students, ewo-tailed statistical. test was'dmployed.- Th61,05 level
. r

was used to determine whether the mean among JWCC estudentS was

significantly different from the constant.

ResUlts A
,

'Table one presdnts the results of the investigation. Column
/ .

. . .

.

obi includes "the national norm figures' for four
i

college student

1:

I
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scores on the PRCA-t-College. 4 Column twoJincluodee the mean and
. . ,

.
. .

sfandait deviation among 'Lle JWCC student.sample. The t'value
.

indicates that the difference is-signilicant beyond the .05 1 1;

the community college students tha.were Sampled revealed signifi-

cantly more communication apprehen sion than do four-year college

students.
, .

TABLE 1

National Norms' JWCC Scorel

Mean

Standard
Deviation

r

6,0?

11.58

63.8.58

11.845

2.38

*sig. . ; df=69

Discussion and Conclusion

Results ofthe investigation suggest that there i a significant

diffP-ence'.in the amount of communication apprehension experienced

by community college.and four-year college students; the-community

college.students'exhibited significaritly higher levels of communi-ca-
.

ton reticence and anxiety when compared with patio al norms. The ,

reasons for.the difference remain spaculative; however, and.addi-

tional investigations Might be undertaken to detertine why.commdnity
'$

collee:students experience more appreh'ensi.on than other student .

Previous studies, cdricerned with communication apprehension
:

,

amohg.four-year'students indicated that the highly apprehenSive
glo r"

individual is less likelleto participate in clAisroom discussions
47,

andointeractions.. Moreov4r, the communication apprehenSive is less.

likely td"receive,high,grades in those classes where-students have

a n opportunit cy or are expe ed to interact with each other and /'or

the instru ctor. Whether gr not the results 'of previoUs investiga-



Lions involved with the relationship letWeen ,communication

apprehensionand academic performance apply to. the population of
_

coKege.studedts remains amtigubus_ NevertheLss, the 9

y

higher-than-verage communication reticence scores of the JWCC
A--

subjects sugges theIossibility that an'ekcellent potential-
.

_

'predictor of academic success among commvity co114e students has
*N.

.;'yet to be explore1
41#
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