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to refer to flctltious strangers. Holding behavior statements. .
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were rated as significantly more disturbed ‘than attitudinally similar
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. demonstrating severely disturbed behavior were perceived to be more
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This experiment asked Cliuical Psychology and Counseling géfduate students to

-~

evaluate the mental health of strangers using attitude statements and, béhavior

v

statements purported to refer to fictitious strangers. Holding beltavior statements

counstant, strangers displaying attitudes‘dissimilar to the stadents' were rated

i as significantly more disturbed than attitudinally s1m11ar strangers. .Holding

similarity constant, strangers described as demonstrating sevelely disturbed

‘8 .

. . -
behavigr weré perceived to be more disturbed. "Students-reported'more confidence ™
. . & o . ‘
) . :
. in the accuracy of their evaluations of similar strangers.L No relationship was '*

~ ’.

fourd between the ratings given to strangnrs and the Student S maJUr, the degree
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“"THOMAS, S'. PARISH, Kansas State Uriversity . , > Stillwater, OK 74074  ~ -
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JUDITH E. DOBSON Oklahomn State\Univers1ty - LT -
L ’ /
IR A cod@iderable bbdy of research.has been built upon the relationship between ' -
* interpessonal attraction .and. att1tud1nal similarity, Recent research Was found a .

reinforcement medel useful in "both nxplalnlng and pred1ct1ng that relatldhship
(Byrne, 1971). The vast majority of, these stud1es have found a hignly stable and
widely generalizable, positive, linear relationship between att1tud1nal similarity

) and interpersonal attraction. One outgrowth of this research has been the recog- .
\\ nition'that .attitudinal’ s1m11ar1ty 1s also related to perceptions of a stranger's
adjustment. ~ . .

Lubarsky ,(1971) has, complefed a comprehensive review of the research on factors
influencing the outcome gf psychotherapy.- ‘Many of the articles reviewed li : N
counselor-client similarity to counseling success (Carson & Heine, 1962;Lesser, .

., 1961; Lichtenstein, 1966; Sapolsky, 1965; and Welkowitz, 1967). Equally important
to this research are those stiidies indicating a relationship between client like- :
ability and counseling success (Stoler, 1963). It should be noted that the articles 7
- reviewed by Lubotsky (1971), apropos to this.research, are correlational in nature. ’
. ' The present research has its bdsis in the research reviewed by Luborsky (1971)
and in Byrne's {1971) conception that attitudinal statements may come to Serve’as un- i
conditioned stimuli for eliciting affect: A3 Byrne (1961, p.713): has noted,
Disagreement raises the unpleasant,posslblllty that we are to some

o degree stupid pnlnformed, immoral’, or insane. An alternatlve ’
", . pOSSlh}llty is that it is the-other person who is deficient in one ‘
or moré of these charagcteristicg. . - y < -
g This experiment differs from. previous research in that the subjects' perceptions of
the mental health‘éféfﬁe;strangers they were to evaluate was the key. faetor and not a .

able f _secondary importance, ,Also, instead of college Freshmen and Sephomores
Jf%zéff maJors,-the subjects in this eXperlment were Counsgeling and Clinical Psych-
ology graduate studeqts who will soon be maklng ;udgments similar to.those called °
for here. . AN
The hypotheses tested in th1s experiment_ were° (l) the behav1oral and attitudinal
statements would have a s1gn1f1cant effect on the Counsellng and Clinical Psychology
graduate students’ evaluatlons of the strangers mental health, (2) interaction

‘¢ : effects with the above’ variables would be found for the program~of- study variable, and
(3) students would differ in_ the conf;dence they 12 aced 1n their evaluations.

. * b4 P

NP ' RN s Method | ‘ ' .
Subjects .ol - - f;t b r
la ;’ . " . Ll . @ - . . .
SubJects vere selected from two student‘bopul%tions. \The first group was repre~ .
- gentative of graduate studentg in theé Clinical Psychology program at Oklahoma State - .
Univer81ﬁy. The second group waSrrepresentative of graduate studentsNin the Student
a% Personnel and Guidance program at; ‘Oklahoma State Upiver31ty. .

+ Of the s1xty~three students’ in five'graduate courses pretested, ninhe were in.
ﬁnajors other than thobse be1ng conSLdgred and 6ere,;therefore, dropped from the study
Of the remainrng”fifty-four, thirty sub jects were randomly chosen from those willing.

e *. to complete all phaees of the experimest, Their characteristics are noted. in Table I. . -
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. : ; AW -Insert Table r about here Do R T
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Procedure ¢ . __L ’ '( ’ EE ') b o L e )
[:R\!: 'I) 'Each student‘was pretested on & fifteen-i%em Survey of AttiCUdes adapted ' '

i “Zlom the 'scale devised by Byrne (1971). A speciaB idenqification gystem was used'to
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who displayed attitudes highly dissimilar to those of the students were pertelved as
"more disturbed than strangers who displayed highly similar attitudes.
2.2) .The attitudinal sllear1t§ level affected the ratings .given by Counseliné&}/
students (F = 10.36; df = 2,58; p <.001). and Clinical Psychology students (F = 30,81

df = 2.58; p<. 001) s;gllarly. ‘Slgnlflcant effects were found due to both the inter-
action of attitudinal’ similarity and program of study artd the irteraction of attitudinal
similarity. and the'behavioral statements .received by the students,  The above twd
interaction effects accounted' for 4% ard *9%, respectlvely, of the withinésub jects
variance rathgs. : ] .

. 2.3) Slgnlflcant effects were also found due to the 1nteraction of the three
independent variables, similarity ¥ program of study x behavioral statements., This
interaction effect, accounted for an additional 16% of the within-subjects variance in
the ratings, leaving only 30% of - the within-subjects variance unaccounted for. .

- The sape statistical proceduresﬁuue psed in the analysis of the confidence each
student Telt in the accuracy of his ratlngs. The level of confidence which“students
had ln their evdluatfons of the strangers mental health was‘affected only by thex-
level of attitudinal s1mllar1ty ‘between, the student and the stranger being evaluated
(F = 3. 90 df ='2,58; p <.03). ' . Lot - 3 .

Apparently students had greater confldence in their evaluatlons of strangers very °
high in attltudlnal\s1mlldr1ty to themselves than they had in their evaluatlons of

- strangers moderate or very low in attitudinal similarity tgq themselves.

3y .
. Discussion

-~

. In the present experiment, Counsellng and Cllnlcal Psychology graduate students
were found to be significantly affected by the level of attitudinal similarity ,which,
the stranger displayed, They rated strangers displaying attitudes highly qlssxmllar .
from their owh ad significantly lower in adjustment and as significdantly moré disturbed
than strangers displaying ‘attitudes highly similar to theix. own., Howevet,. unlike research
reported prev1ously (e.g. Feuquay & Pirruccello, Note 1), the ratings .of these students
were also significantly affected by.the behavior statements which they recelved Given the
tremendous variabilisy in the amount of coursework the students had completed in theixr
+ graduate majors, it is nof feasible. to say that the specific training wh1ch ‘they had

received effected this’ 6hange7 Too many factors have’ notpbeen examined; -While detar-

.. mining the cause for the apparent increased attention pa;d,by these students’to the

"behavioral statements is beyond the scope of tkis study, this f1nd1nghls ‘nevertheless,
heartenlng. For, unlike the attitud{fal s1mllar1ty tnformation the behavioral state-
ments represent valid input to tke méntal- heath~rat1ng .process, - : .

" Both Clinical- Psychology and Counoellng students’ leVel of confldence regardlng
their evaluations were fpund to bg affectedsonly by the”degree of att1tud1nal §1m11ar1ty
betﬂ;en the student and” the stranger they were evaluating, Students expressed ]
sigdificantly greater confidence in their eNaIuatlons when ‘the ,stranger they werg -
evaluating was very high An attitudinal s1m11aq1ty to themselves than they did when,
the s{rauger was either moderate or: very. low.ln 51mllar1tf to themselves

_ If these flnﬂlngs represent an accurate refleceion of diagnostic’ 51tuatlons ‘in
the field, the question must then be asked and answered by those involved in the
training- of counselors and.cllnLCLans as _to whethcr or not thrs is, acceptable. While,
aiwecent trend in the area of counsellng is the use of the counselor 5 attltudes and *’
beliefs as tools fo# enhanclng the poSS1b111ty of pos1t1ve change in the client, the
implications of.this research are that dlscrepancles An the counseldr s and cllenth )
attitbdes may be prov1dfng.a markedly different result than that™ intended; the evalua= |
tion of the client as move dbr less dlsturbed than is warranted by the behav1or whlch

he.exhibits, ~ This 1s in short, mlsdiagn091s. PRI N - 'ﬁ d
*V"\f - s . % »’v IP L0
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guarantee confidentiality. I o '

‘ " II) During the second week after completing the Survey of Attitudes pretest,
each’ student received an experimental packet containing: ;

: a) Instruction Sheet-..(1) described this, research as an attempt to determine the/
ccuracy of the Health-Sickness Rating Scale (Luborsky, 1962) when the
judgments reflected—by-it-are-based-on a-minimal amount-—-of--information, -

- (2) gave cr1ter1a and dlrections for the use of th Health-Sickness Rating
Scale and (3) asked students to, read all the g1ven£1nformatlon about each

b) Belavioral Statement- ipdicated the level of the strangers mental health. |

c) Thfee "fictitious sttrangers'" Sdrveys of Attitudes~ each foliowed by a Do
. Heéalth-Sickress Rating Scale on,which to evaluate the stranger described ’
. by the Survey preceding that Scale. : . :

~ III) Upon completion of the above task, each student was asked to assign a
grade, ranging from A through F, to eachfnf the evaluatidns which he had completed
Thig grade was to be a reflectioﬂ of. the confidence the student felt - 1n the accuracy
of his evaluation., s.o g v

' [

JExperimemtal Conditions

K

. . N - o
\ 1o . / .

sLevels of Stranger Mentai‘ﬁealth. Each student "was randouﬁy ssigned to one of
three groups. Groupone evaluated three strangers dedcribed as Sevéfe52 Disturbed by’
the “Behavioral Statement sheet. Group twdo evaluated ‘three strangers descr1bed’as being-
Mildly Disturbed by the Behavioral Statement™ sheet Group three evaluated three .
Gstrangers described as being NoEmal by the Behav1oral Statement sheet. '

+ Levels oF Attitudlnal Simllarltv. One “of three levels of student-stranger attitudinal
similarity'was ggyen to each ficitious stranger through the marcking of the fifteen-
item Survey, of Attitudes purported o be that of the strﬁnger.« These levels were low,
medium, and high sigilarity and were obtalned by altering ‘the number of attitude “
'statemegts on which the student and' stranger agreed -and dlsagreed * The, proportions of

similar att1tudes were 0,20 for low, 0.47 for med jum, and 0.80 for high“ Eagh student

’

“\evaluated three strangers one in each of the three attltudinal s1milar1ty levels.

L . e LN .=
Results . , :
. . .. , , . ..
The results of the Ana1y31s of Variance performed on the Health-Sickness Rating
"Scale scores can be found .in Table 2. These scores may be viewed ‘as 1nd1cat1ve of

the perceived mEntal health of the fictititous strangers.( ‘A Sum of Squares ratlo for ~

each effect found significant is included in this table. ’ CLe
' B - Insert Table 2 about'here-. e "
» 2 @ o = e ‘-—‘ ------ A-n--- ----- '-’p Pt ’ :

The results of Duncan\s Multiple ‘Range test o th1s data can be found An’ Table 3.

@ e o B w @ @ ©® ©® @ o ® = ® o ®© o ®» - - - e = o - s
-
LY

™ T. \

- - o = - e - - - -l ------- F\- - - - - - -

. The analyses summarized in Tzbles 2 and\B, and additionaT F-tests for simple

" effects noted below, indigate thats . < P

: between-subJects var1ance. Z -

.

1.1) The behavioral -statemernts had a s1gn1ficant effect on students atings Of =
the strangers” mental health. Those behavioral statements accounted,for 37% of the o
R N 2) The behav1oral statements affected the ratings given by Qounseling studénts .’
(E = 5, 58 df = 2L24 p <.025) and Clinlcal Psychology students (F = 30.82; df = 2,24, ]
p-<. 001) 31milarly. There were significant effeets ‘due to’ the interaction o8f . the L
program of study with the behgvioral statements. These 1nteraction effects aceounted
for an additional ,33% of the between- ubjects variance in thé menteb'health ratings
leaving on1y 30% of the between-subJects varlance unacceunted for. -

2.1), The level of student-stranger attitudinal 31m11ar1ty had a significant effect

.. on how well’ ad justed -the strangers were perceived to be, .The ‘level of attitudindl®
i? nilarity accbunted for 41% of the w1th1n-subJects.variance -im, .the ratings. Strangers

ERIC
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tient" prior to making their evaluations, A : . "o
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o /A DO CHARACTERISTICS. OF SUBJECTS - |
' ‘; ) N - . + .
.\ * . J: toe f ! = o7
. , ’ Clinical Students Counselihg Students
) a - . N . i y‘ ]
- , ' range |median [fmean | range |median | mean
» —_ . ) b - P F) . . < , ”"w - - .
- Age - . 23-32 124,75, 1 26.2 *- 21~29 | 24,5 24.3
Number of gf'aduat:e; g g R .
e ) semester hours com~ | .10-99 | 45.5 « | 42.6 ¥-90 | 22.0 ]'31.9
. ' pleted - N ' ‘
. ' ‘Degree goal 11 Ph.D,. 1 7 Ed.D. i
R i s et 3 MS - 8 MS
“~Sex ' 8 Male 9 Male
@ : e ' = _ -7 Female K7 6 Female .
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" ANALYSIS OF VARIANCE TABLE FOR THE HEALTH- .
. .‘ o i . -SICKNESS RATING SCALE SCORES - . ,°
. . . "(ing luding SS, for s:.gnlficant: effects) *
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Levels ‘of- Slmilarit:y N ’ . 2 . v .
- low vs. high - 11.034 - , 7.174 . £.05 .
. low vs. medigm ) . 4.5, ‘ e 6.830 .: .  n.s. ‘=
s medium vs: high .. 6.53 , 6.830 - n.s.
. . - A Y -
. f .' ¢
. . N
| 5, \ ) £ i ‘
e . - I ¥
. . v ’ “ ¢ G . o
~ " 9 ' Iq \ >i L4
. - ; N




