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This experiment asked Clinical Psydhology and Cciunseling graduate students to

evaluate the mental health of strangers using attitude statements aid, behavior

statements purported to refer to fictitious strangers. Holding behavior statements

constant, strangers displaying attitudes'dissimilarto the students' wer4 rated

.

as significantly more disturbed than attitudinally similar strangers. Holding

sitilifarity,constant, stranger's descfibed as demonstrating' severely disturbed .

behavior were perceived to be more disturbed. 'Students-repoi.ted- more confidence"
t

in the accuracy :of their evaluatio4§ of similar strangers. No relationship,was
4,

found between the ratings given to strangers and the Student's major, the 'degree._

pursued; or the doursework completed.
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A considerable body ofreseArch. has been bdilt upon the relationihip between '

interpersonal attraction .and.attitudinalsimilarity. Reent research has found a
refnforcement.Model useful in both explaining and predicting that relativeithip
(Byrne, 1971). The vast majority of, these studies have found a highlyStable and
widely generalizable, positive, linear relationship between attitudinal'similariey
and interpersonal attraction. One outgrowth of this 'research has been the redog-
nitionthat.aititudinir similarity. is also related to perceptions' of a stranger's
adjustment. '

. -
.

',,

Luborsky X1971) has completed a comprehensive review of the research on factors
4 '

influencing the outcome gf psYchotherapy.:Many of the articles reviewed li0
counselor-cliett similarity to counseling success (Carson & fteine1962;Lesser,
1961; Lichtenstein, 1966; Sapolsky, 1965; and WeAkowitz, 1967). Equally important.
to this research are those indicating a between' like:- .

ability add counseling success (Stoer, 1163). It should'he noted that the articles
- reviewed by Lubotsky (1971), apropos to this,research, are correlatibnal in nature.

' The present tesear,chthas its b.sis in the research reviewed by Lubbrsky (1971)
and in Byrne's {1971) conception that attitudinal statements may'come to Syrve'as un-
conditioned stimuli for eliciting affect: At .Byrne (1961i p.713).has noted;

Disagreement raises the unpleasanttpossibility tha:t*we are to some
, degree stupid; ,uninformed, immeral% or insane. .An alternative

. possibility is that it is the other person who is deficient in one
or more of these characterittics.

.
. .

f This experiment differs from,previous research in that the subjects'perceptions of
the mental health q"_..the--=strangers they were o'evaluate was the key,faetor and not-a

.,

_
ova 'able of s importance. .Also, instead of college Freshmen and Sophomoreseeandary

,./7-...-:- ,

rom 1 majors,the subjects in this eXperiment were Counseling and Clinical Psych-
ology graduate students who will Soon_be making judgments similar to. those called :
foOkere. .

N
. . " .

. The hypotheses tested in this experiment were: . (1) the 'behavioral. and attitudinal,

Statements would have a significant effect on'the Counseling and Clinical Psychology
graduate. students' eValuations.of,fhe strangert' menial health, (2) interaction

effects with the Above'vAriables would be'found fo the program -of -study variable, and
(3) student's would differ in tfie confidence they p aced in their evaluations. ,

Method
.

Subiects
/- t 1

r t' .

0 -- Subjects were selicted from two studentlaopulAtions. ,The first group was repre- .

sentative of graduate students in the dinical.Psy4hoIogy program at Oklahoma, State -

' ':University. The secon0 group watrrepresentative of graduate students n the Student
04 Personnel and Guidance program attOklahoma State Uhiversity.

- Of the sixtythree students' in fivegraddate ?nurses pretested,, nine were in.
'lmajor*other than thbse being considered and iiere,/therefore, dropped from the study
',Ofihe remaininefifty-four, thigty, subjects were randomly chosen from those willing.
--toomplete all:ph'ases of the experimeet. ;heir characteristics are noted. in Table I.

.

Insert Table rabout here , -
. , ..... .. ow me .

Procedure _ /

t4
1) Eadi student` was pretested on a'

-from the-scale'dtVised by Byrne'j197)..).

4
":

fifteen -iikem Surifey of Attitudes. adapted

speial iden4fication system was used.to

- e
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who displayed attitudes highly dissimilar to those of the students were perteived
.,

as

more disturbed than strangers who displayed .highly similar attitudes.
2.2). .The attitudinal similarit level affedted the ratingsgiven by Counseling

students (F = 10.56; df -= 2,58; 15 .001). and Clinical Psychology students (F = 30.81;

df ,= 2.58; p.001) .Significant effects were found due to both the inter-
action of attitudinasimilarity and program ofstudy and the interaction of attitudinal
similarity,and thebehavioral statements,received by the students, The above two
Interaction effects accounted- for 4% acid 97, respectively,.of the withinsubjeCts
variance ratings.

. 2.3) Significant effects were also found due to:3,0e interaction of the three
independent variablep, similarity bc program of study x behavioral statements.. This
interaction effect, accounted for an additional 16% of the within-'subjects variance in
the ratings, leaving only 30% ofthe within-subjects variance unaccounted fOr. .

The sage statistical procedures44ere.psed in the analysis of the confidence each
student Felt in the accuracy of his ratings. The level of confidence which students
had in their evaluations of the strangers' mental health was affected only by the
level of attitudinal similarity-between.the student and the stranger being evaluated:
(F = 3.90; df =.2,58; p <.05).

--..

Apparently students had greater confidence in their evaluations of ptrarigers very'
high in attitudinall.-simildrity to themselves than they had in their evaluations of
strangers moderate or very low in attitudinal sj.mtlarity tl themselves.

Discussion 1,

'. ,
. . , .

In the preient experiment, Cognseling and Clinical Psychology graduate studentg
were found to be significantly affected by the level of attitudinal similarity.which,,
the stranger'&...splayed-. They rated strangers displaying, attitudes highly dissimilar ,

from their owh ad significantly lower in adjustment and as significantly mortidisturbed
than strangers displaying attitudes highly similar to their.own. However unlike research
reported previously (e.g. Feuquay & Pirruccpllo, Note 1), the ratingsof these students
were also significantly affected by.thehehaviorstatements!,which they received. Given the
tremendous variability in the."amount of'coursework the students had,completed in their

, graduate majors, it is notfeasible.Eo say that the spedi,fic training which they had
received effected this change Too many factors have°notAbten examined. ..While deter-

/ .

... . mining the,cause for the apparent increased attention paid,by these students'to the
-behavioral statements is"beyond the scope of this study, this findin;,4, neVertheless,
heartening. For, unlike the attitudinal similarity informakipn, the behavioral state-
ments-represenevalid input to the mental-health-rating-process.

.J...-

Both Clinical-Psychology and Counseling students' level, of ,confidenceregarding
thei evaluations were fpdnd to be affected.only by ttredeiree of attitudinal 1.milarity

sig ificantly greater confidence in their evaluations when the stranger they were ,)
bet4.4 en the student and' the stranger they were evaluating. :Students expressed

/ ,,

evaluating _was very high An attitudinal similay.ty to 41emselves than they did-when.
the stranger was either moderate or.very.low.in similarit3f to-themselves..

If these finings represent an accurate reilecti,on of diagnostic` -situations in
the field, the,question must then be asked and answered by those involved in the
fraining'of counselors and, clinttians as to whether or ndc this is:Acceptable. While,
atrecent trend in the area of counseling:'is the use of the counselor's attitudes and ''
beliefs as tools for enhanCing the :poisibility of 'Positilie cfrangein the client, the
implications of_this research are thalt dicrepaneies,in the copnseldrY a'nd clientt§ ...,

attitudes may be provid/ng.a marke4ly'differentxesult ttian that-intended.; *11 evalua-
tion of the clip,nt as niore br less disturbed than 1. warranted by the behavior which

...-

he.dx.hibits. This is, in short, misdiagnosis. P.

;
I
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guaraniee'confidentiality. .'
.

... I1)-Duringthe second week after completing the Survey of,Attitudes pretest,
---_-_,

each student received an experimental` packet containing: - .

a) Instruction Sheet--(1) described this, research as an attempt to determine t114
s. ,..accuracy of thellealth-Sickness Rating Scale (Luborsky, 19&2) when the '...,,

judgments reflected- by -it,- are based --on a-minimal-amount-of-information,

criteria
.--

'(2) gave riteria and directions' for the use of the Health-Sickness Rating
Scale and (3) asked students to read all the giver information about each

tient" prior to making their evaluations. . ''

b) Be avfoxal Statement- indicated the level of the strangers' mental health.
c) Tb ee "fictitious iitangera'SdIveys of Attitudes- each falowed by a

_

H alth-Sickhess-Rating Scale on/which to evaluate the stranger described
,

..

. by the survey preceding that SCale. ,. _

,
.

III) Upon completion of.the above task, each student was asked' to assign a.
.. grade, ranging from A through F, to eachiif the svaluattans which he had completed.'

This grade ,was to be a reflection of the confidence the student felt -in' the accuracy L

-I ( .of his evaluation. .. - , . .

"
-( .

f /

43

,Experimental Condition
, i

.
4

. .

Leve2S of Stranger, -Mental Health. Each student-was randomly asSigned to one of -

T three groups. Group"one evaluated three strangers dedcribed as Sevt-Fely Disturbed by :

. theTehavioral.Statement sheet. Group two evaluated 'three strangers described as being-
Mildly Disturbed by the Behavioral Statement'sheet. Group three evaluated' three .

,strangers described as being Noimal-by the Behaviodral.Statemen-e:sheet.

- . .

.,

' Levels Of Attitudinal Similarity. One-of three leVels'of student-stranger,attitudinal...
similarity' was given to each ficitious stranger through tip matkIn of the fifteen-

' item Survey, of Attitudes purported to be that of the, stAnger... These levels were low,.
medium; and high similarity and were obtained.by altering the number of attitude ..

'' statements on which the student and' stranger agreed-and disagieed.* The, proportions of
similar attitudes were 0.20 for low, 0.47 for medium and for hiih4- Eath student

2'.

evaluated three strangers, one In'each of the three attitudinal dimilarit levels.

.

2

1

Results

*
,

The results of the Analysis of Variance performed
,

on the Health-Sickness Rating.
Scale scores can be found .in Table 2. These scores may bevrewed as indicative of
the 'perceived mental health of the fictitious strangers'. 'A Sum of Souares'ratio for /

each' effect found' significant is included in this table. . , .

Insert Table 2 aboui'here .4,,, .

A - '1 _____ A
,!,.

r s t

The results of DuncareNs.Multiple Range test on this data can be found.in'Table ...

Insert Table 3 about here-
1- / I- - - 7 \ .:. ... I .7 \ 7 7, - : 7 i' ' .

_...'

- a
: The'analyses summarize& in Tables 2and ',,and- additiondl F-tests for simple

.-
4

effects noted below, indicate that.:
. -

; .. '' ,

, . -
)

:.,

1.1) The behavibralstitemehts had a significant' effect on students'Alatingi Of---
.

the strangers' tental health. Those behavioial 'statement's accounteccfor 37% of the '
.

....

between-.Subjects variance. ., . . ,-
, .

1.2) The behavioral statements affected tie ratings given by Chunselingtudents ..
(E = 548; df m 2,,24; p<:.025) and Ciinical Psychdlogy students '(F m 30.84 dT m 2424;

. . , .

P-<.00/) similarly. 'Thpre were significant effeets.due to'the interaction 8f,the :
program'of study with the behavioral statement's. TheSe inteiactfoneffect accounted

` for an additional ;33% of the between-subjects variance in'thereentWhealthratings,'
leaving only 3070'ofthe between-subjects vatianceunacceunted 1Cn,,.

.2.1) The level of student-strangex attitudinal similailty hal, a significant effect
on bow well' adjusted the strangers. were perceived to be, :rhe level of attitudinal* '..

similarity-a&-6ountbd for 41 ° /q, of the within-subjects :'ir.ariance-piAtie ratings.: Strangers ,

-
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Table 1

CHARACTERISTIC OF SUBJECTS

5

4.1

.

9

_ . . Clinical Students
s

Colinselihg Students
-u

ran:e median mean ran:e median mean. .

Age ..... '23-32 24.75, 26."*-, 21-29 24.5' 24.3
,

Number of graduate . ''"

semester hours corn-
pleted -

.10-99

I,

45.5 ' 42.6 -0-90 22.0 ',31.9

.
Ikgree goal

. ..

. .

11 Ph.D...
1 MRS '
3 MS .

7 Ed.D.

8 As

Sex ,
.

__, .
8 Male
.7 Female'

9 Male
6 Female

I .



Tabl#Y2

ANALYSIS-,OF-VARIANCE TABLE FOR THE HEALTH-
.SICKNESS RATING SCALE SCORES ,

'(including SSe for significant effects)4

,Tota I
).'

Between Sul?Jects
Program of Study
Behavior Statement.'

Program X Behavi,ok
Er;orb

Within Subjects
Similarity
Similarity X Program.
Similarity X Behavior
Simi rityX Program X,

ehavior.
Errorw

.N
ms

15056 29
, 552 . 552 3.36 Il.S.
5524 2 2762 1+6.82 4.001 .37
5039-1- 2 2519.5 $.14 4.001 .33
3941 164.208 '"?'

4549 ,70,
,

. 1847 2 923,5 37.96 4.001 .41
'166 2 83' 3.41 4.05 .04
.406 4 101-.5 4.17 4.01' .09

719 4' 1,79.75 '7.39 4.001 .16
1411 . 24.33 "-=

,
Table 13

I? EFFECTS OF THE'BEHAVIOk STATEMENTS AND THE'LEVEL
OF SIMILARITY ON THE HEALTH-SICKNESS RATING .

. -SCALESCORES: DUN MULTIPLE
RANGE TEST- MI

t 4
Levelsl-Compar

Behavior Statements:
normal vs. sever
normal vs. mild
mild vs. severe

,Levels 'of Similarity

low vs.,high
low vs. mediuin

medium vs: high

4

Difigrence between X's Critical difference p

.
4.

.48.866 7.174 t" 4.05
,62k- 6030 n.s.
.12.466, 6.830 .4.05

.

11.034 7.174 4.05 **
4.5, 6.830 n.s. 4
6.534 6.830 n.i.

9

5)
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