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ABSTRACT
* The methodology -and survey instrument descrlbed ;n
this report were designed to support the Library Learning Program for
freshgen Englis}h students and identify the clientéle of the library
at Kearney State College ir Nebraska. SdrveYS were pailed to
on-campus and off-campus students., The, low respogse rate—-53ﬂ or
'26.9% of the on-campus students, and 252 or 31. 8%, of the ‘off-camnpus
stndents--was partially attributed to incorrect addoes$ses and--
'résponses returned blank or marked “not interested .® The
guestionnaire for the.survey, which covers- use of the library,
instruction, locating 'materials, and helpfulness of, collections, )
services, and personinel, is includéd in the report. Mathematical '
‘calculatiens and a table of tallies are provided for each question.
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A

' m-i'noquon

Calv1n T. Ryan Library is located on the campus of -Kearney, State College
in Nebraska. BEach of the approximately five-thousand students may be erirolled
- in the School of Busineds and Technology, the’ School of Education, the School’
of Fine Arts.and Humanities, .or the School of Natural and Social Sciences. while
lajoring in oneé of over forty diseiplines, ,

Theé Library. houses over 125,000 volumes, 500,008 nicroforms, and an
extensive collection of non-book media and audio-visual equipment, In
- addition, it is a selective depository for United §tates and Nebraska state
government documents, : Y
' In l975 the Library's proposal to NEH-CLR was accepted thus initiating
a fornalized Library Learning Program for all freshmen English students.

Each summer the Library staff produces a Statement of Mission Goals and .
Objecttives, which forms A blueprint for the coming acadenic year's activities, -
One objective for the '76-'77 school year was "to design a research instrunent
to identify the Library s clientele", ’

" L '

The following methodology and survey instrument were designed to support
the Library Learning Program and- the Statement of Mission Goals. and Objectivea.

Y
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* retyry- envelope, . : ;

METHODOLOGY .
With gracious permission from Dr. S. Craig'Moore, Assoc Prqggg or of
;fgustrial Engineering and Coordinator, Library Services at nivefsity of
souri-Columbia, we were allowed to utilize the basic format JF a survey
questionnaire that had already been designed. Certaln questions:were altered, ‘-
inserted or deleted in order to meet” our information needs. g

The next points to be determined were the sample télbe invol%ed and the

distribution of the surveys,- , . . \
= . . £ ! ’ \

It vas decided not to pursue in-house surveys because of the bias ‘factor
involved. That .is, surveying people inside ‘the Library may give the results a
positive blas due to the fagt that people utilizing the- resources afe more
apt to be the ones most famfiliar with the resources and services. 1

- | By distributing surveys in bulk at oritical traffic points on campus, o
one is denying those people taking off us courses, etc,, access to the instru-
"ment. This method was also eliminated. ‘ o i,

T' -

Therefore, after receiving the go-ahead from the Computer Center that the
survey was programmable, surveys were mailed to 2;; students on-campus and a
randomly selected 25% of the students residing o ampus. hz‘

" By utilizing campus mail and bulk mail rates, expenses were ninimal. The
only cost for mailing 1795 on-campus surveys was photocopying. The 790 off- -
campus students, along with the Survey, received a stamped. self-addressed

|‘L

' The KSC Computer Center again assisted in the mailing -efforts by producing
guxmed address labels for all. on-canpus student® and a random- selection of 25%
of off-campus students. . ;

- \ \‘lv “
As the surveys were returned, they were separated into on—campqs and off-
8°‘boxes, The final dpen-ended question was, in each .case .where 'there was.
a redponse, recorded orto an index ‘card. . ﬂ -,

After the cut-off date for surveys to be‘returned had expired, they were -

sent to the Computer Center to be key-puﬁched,gpd tabulated. . -% -
. u

-

Questions 5-15 %ere tabulated se tely according tos onncanpus by
status, off-campus by status, locati on-canpus by major and schooil and off-
campus by school. , &.

»’

Transcribing the data from, the computer printout, numBers weres%yp%d onto T
the charts which nay be obsexved in ‘Section IVi RESULTS. e by o

It was peces 'y 1hen‘tabulatiﬁg data for the 'ON-CAMPUS‘BY‘

'section, to cumulate majors with less than-five responses, Those,ff

1

under»each School in the "OTHER" category. \?

0 . e .

The Business and Technology "Othexr” inclndes'
Industrial Education , ( ‘j
b Vocational Education ' oo

’
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The Educat{on "Other" includes: - SRR
% ) Secondary Education
\ bNRecreation _ .

The Natural and Social Sciences *Other" 1nc1udess-
Pre-Architecture
Pre-Engineering
Pre-Dentistry ~
Pre-Medicine ,
Pre~Pharmacy
Pre-Veterinary Sclerice
Speech Pathology .
"Dietetics .
Chemistry .

- Pre=-Oceanographiy - . .
Geography -
"Political Science ’
Physical Therapy
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-

. lated. e, g.» w , A
\I Eloaentary Education includess- < ‘
) Early Childhtyd Development
: }X rorcign ges -includess . . ’
P\ a) French . .
i ;v . - (b) Spanish .-~ Y

B { Speech 1nc1udes; ’y
a) Broadcasting CLe
b) Theatre ¢

A
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i Hathenatics includess o
ook e Computer Science !
|4 b Statistice, .
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Certain areas. of concentration that fall undor one departnent were

Tho final category, or “"OTHER, " 1nc1udes thoso roSpondents vho did not
apccify a major or area of concentration or, were undecidod.-
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COURSE REQUIREMENTS

-

. N
L I s ¢

J . o)
s - KEARNEY STATE COLLEGE LIBRARY SURNEY °| ;
M . . AV \ -l}-
. MR ’ i . ' .
« Y ¢ ~ i @
The followiq)g .series of questions pertain to you:g- views and preferences
with regard to library services, After each question, at lea8t two choices .
.are given for your responses, Please eircle-the numBer corresponding to your °
answer, . ’ . i}
1., Status: (1) FrEsmuN “Q(z) SOPHOMQRE  (3) JUNIOR = -(4) SENIOR .
(5) GRADUATE smmm (6) OTHER
. : o \ = ’
2. MAJOR (OR AREA OF CONCENTRATION)_ > ~ . -
é ' - ‘ e :
3. Which of the fonowing best describes your situation? . .
Ll » . - ’ R ‘ i ‘& . M vt
1) RESIDE. ON cm’us ’ O
' (2)  RESIDE OFF cmpus BUT WITHIN ONE MILE OF THE LIBRARY
.~ (3) ' RESIDE OFF CAMPUS, BUT FARTHER THAN ONE MILE FROM THE LIBRARY -
. - - [
. ' 2\
» 4,  When was the.last time you used the KSC Library? Co
~ ) * ' . » Y %
(1) WITHIN THE LAST YEAR +(2) » WITHIN THE LAST TWO YEARS* .
(3) LONGER THAN TWO YEARS AGO™ (u)' ' I HAVE NEVER USED THE KSC L'IBRARY’
- N ‘ -
s. "which‘ of the following .best ,describes your. reasons for not using the KSC
Libra.ry more often? ) . ) . S
\.
: Q) I CAN COMPLETE ASSIGNMENTS WITHOUT USING THE LIBRARY,
. - N
(2) I DON'T KNOW HOW TO USE THE LIBRARY BECAUSE IT IS TOO COMPLICATED,' -
6. Would instruction of the following types be helpful in n_your utilizatlon of -
N+ the Library" c - .-
HELP FROX REFERENCE LIBRARIANS (1) ¥BS " (2). No N
SPECIAL Assmmﬁrns FROM INSTRMTORS ; -
AIMED AT DEVELOPING LIBRARY SKIBLS. F (s (2) No
A ONE-HOUR CREDIT COURSE IN HOW-TO-USE , - A
THE LIBRARY AND ITS RESOURCES (1) s ~ (2) - No
. N y ’ L, .
A BRIEF PRESENTATION BY A LIBRARIAN IN ® 7
EACH COURSE TO MAKE IT EASIER TO COMPLETE = (1) &S ° (2)*" xo-
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. 3 -5~
IMPORTANT: IF YOU HAVE NOT BEEN INSIDE THE KSC LIBRARY WITHIN THE.LAST: YEAR .
c PLEASE DO NOT FILL-OUT THE REMAI‘{DER OF‘ THE QUESTIONN#IR}:». '
7. How often ha.ve you visited the KSC Library this pa.st year for ea.ch
reason listed? - : -
. . DAILY’ 'JEE!KLY MONTHLY OCCASIONALLY NEVER
AS A QUIET PLACE TO, STUDY (1). (2 3 - @ (5)
|70 USE LIBRARY-OWNED MATERIAL IN THE LIBRARY (1)  (2) (3) (%) (5)
| TO CHECK MATERIAL OUT AND LEAVE (1) (2 (3) (%) (5)
: T . w e - .
" SOCIAL-AS A PLACE TO MEET F‘RIEN.DS (1) (2 (3) (%) (5)
8. About what percentage of the time you spent in the Libra.ry in;the past
yea.r did you use your own books" i . -
<~ Q) o8 (2) 2585 (3). 50% (&) 7‘5% (5), 100%
S * ‘ w R :
9. Have you tried to find anye Library-owned items in the’past month? s %
(1)  YES--APPROXIMATELY HOW MANY? (2) NO--GO TO QUESTION #13.
) « ’ ] i)’
\) 10 VWere you unable to find any of them? j “
i (1) YES--APPROXIMATELY HOW MANY? (2) NO--GO TO QUESTION #18,
‘11, Of the items you failed to find, wha.t action did you take to detemine
thelir loca.tlon" (Cixjcle one or more answers.,), ,
(1) NOI’HING--F‘ORGOT IT--GO 90 QUESTION #13. -
- ° (2) SEARCHED FOR A SECOND CHOICE ° =~ <
(3)  SOUGHT ADVICE FROM A REFERENCE LIBRARIAN AT THE INFORMATION DESK
(4)  ASKED SOMEBODY AT’ THE CIRCULATION DESK TO ACCOUNT FOR IT
"12. About how many items did you fa.il to find in the past month for each of
the following reasons? L ) g -
i : r
. CHECKED OUT 0 1 2 3 4 5 6 7 ornore
. LOST 0 1 2 3 & 5 6 7 of more ,
ATTHEBINDERY -0 1 2 3 4 S 6 7 or nope A
' » UNA(}C(XJ)?TED FOR 0 "1 2 3 -4 A5 .6 ? . or more
.. OTHER (PLEA EXPLAIN)’ : '
\/ . , ' 8 ‘ "x‘* &
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Listed below are collections and services included in the KSC Library. For

" each collection or seryice which you have used within the past year, please
indicate below the extent to which it was helpful.

~ [

.. A, SERVICE RECEIVED'AT THm INFORMATION (REFERENC_) DESK.
" (1) VERY HELPFUL o (2) ~SOMEWHAT HELPFUL
(3) A LITTLE HELPFUL- (&) . NOT.AT ALL HELPFUL

(5) DID NOT USE WITHIN THE' PAST YEAR

Ne oo

GOVERNMENT DOCUMENTS

09
(1) VERY HELPFUL o (2) SOMEWHAT HELPFUL
(3) A LITTLE HELPFUL (‘g) . Nor AT ALL HELPFUL

(5) DID NOT USE WITHIN THE PAST YEAR )

-

-

*

LEARNING MATERIALS COLLECTION (KITS GAMES SLIDES TRANSPARENCIES,
RECORDINGS CASSETTE TAPES, FILKSTRIPS CHARTS CFILDREN'S BOOKS, ETC )

(1)  VERY HELPFUL (2) SOMEWHAT HELPFUL :
(3) A LITTLE HELPFUL (4). NOT AT ALL HELPFUL .

r -

(5).  .DID NOT USE VITHIN, THE PAST YEAR ,,_"

v

e

LEARNING MATERTALS CENTER (INCLUDES AUDIO-VIgUAL EQUIPMENT sucH AS
PROUECTORS CAMERAS, TAPE RECORDERS, ETC ) ¢
ﬁ

(1) - VERY HELPFUL ,' (2)- SOMEWHAT HELPFUL
. (3) A LITTLE HELPFUL (4) NOT’AT ALL HELPFUL ¢

sy

%

(5) DID NOT USE WITHIN THE PAST YEAR Co

-~ . - - *
If you have made use of the Learning Material Center's servicesgin the ¢
past, do you plan td use them again?

(1) YES .o © ' (2) w®o. ¢
. - z’v\ié

&

4 .

Have you ever’ used microfilm or microfiche at the KSC Library? s

»

(1) 1BS T " (2) NO--GO TO QUESTION #15 5

If so, what was'your reaction?
(1)-,; LIKED IT VERY MUCH . (2)' LIKED IT sonEwHAT

(3) INDIFFERENCE ‘ _v//(u) . DISLIKED IT sonEgyAT
(5) DISLIKED I@lvnar‘uﬁcn

L -
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-

15, Have:ryou generally found 1ibrary personnel to be helpful and courteous?

.7 (1) ALL OF THE TIME ~ (2) MoST oF THE TIME - -
. . ‘ . /
SOME OF THE.TIME ™ / , ° [ . ME
L .0 \ /) umee ne e
(5) NONE OF 'THE TIME ST
, ™
The rest of this page is og%n for you to make any additionhl comments, -
We welcome your ideas and thank you -for them, o,
g . ‘ - - !
% o, . . o
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Please remove.your name label and return the survey immédiately to“the

Kearney State TCollege Library’ via campus mfil or the enclosed stamped enevelope.
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RESULTS

+O0f the 2585 surveys which were maiied. 1795 were to on-campus students
and#90 to off-campus students, Five-hundred thirty-four, or 26.9% of the
on-campus.questionnaireswere completed and ‘returned, Two~hundred fifty-two,
or 31.8% of the off-campus questionnaires were completed and returned.
- Although the percentage of questionnaires returned Was disappointing,
certain factors must be taken into account: >

(a) approximately 10% of the questionnaires were returned uncompleted .
‘because the student was no longer at that addrese.

L 4

(v) approximately 5% of the questionnaires were returned blank,

{e) approximately 3% of the questionnaires were returned with "not
1ntereeted " eté,, written on the form,

Since the "BY LOCATION" data is the only breakdown of the three major
categorles (STATUS, SCHOOL, and LOCATEON) which includes both on-campus and
off-campus tudents tabulated together, it will be utilized to compute percentagee
for the "ALL STUDENTS" results, , N

-
2 L

The number of calculations and tistfcal procedures which could be -
garnered ffom the data is immense, erefore,.for each question (4-15). I

have performed one or two simple mathematical calculations which hopefully will
prove interesting and/or useful, Of course, all gathered data is on\pageszn-

100 and: statistical measures, if oné desires, may be performed.

®
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QUESTION 43 WHEN WAS THE LAST TIME YOU USED \\E KSC LIBRARY?

If one throws but the two gradudte on-campus studerts because’of the
unreliability induced by the size of the sample, the sséniors have the largest
percentage (96% on-campus and 98% of‘f--ca.mpus§> of respondents who uséd the
‘Library within the last year. ' . '

By comb.ining. responses (3) and (4) data, we may conclude that Juniors have -
entered the Library the least within the last year, “o ' & . ‘
. [y R - .

v

The.School of Business and Technology” has the largest pefcentage'c@ on-

campus students who have used the Library within the past year (96.5%) and
the past two years (98,8%). C a o

. For al] ‘students,.95.4% had used the Library within the last year, while
1.3 hdd never used the Library. : . ‘

v
¢ .

-

-

.
-
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] QﬂESTION 5: HHICH OF THE FOLLOWING BES§~DESCRIBE§AYOUR REASONS FOR NOT d\TNG .
THE.KSC LIBRARY?: ‘

w
It may follow from QUESTION h., where .one concluded that juniors ‘have the
largest percentage of non-users, that in QUESTION 5. one finds- that Junig
have the largest percentage’, (combining on~campus and off-campus data) who ¢
response (2). Therefore, one may cdnclude that juniors use the Library less
than any other class because they find it toe complicated.,

*

An interesting aside should be noted at this point, Juniors have not
had the opportunity to ‘attend Kearney State College's Library Learning Program
classes, Juniors Tresponding to this survey were ending their freshmap year
when the Library Learning Program was implemented.

Although the School of Business and Technology had tha 13rgest percentage
of students-in any school who had used the Library. within the last year (QUESTION“
4,), we £find here that the business students have the largest percentage of
students of any school choosing response (1). ) -
. Outof ‘all student responses, 89,1% answered that their assignments could
be completed out . using the Library, while 10.9% responded that they don't .
know how to use the Library because it is too complicated.

-




QUESTION 63 VOULD INSTRUCTION OF THE FOLLOWING TYPES BE.HELPFUL IN YOUR |
° UTILIZATICN or THE LIBRARY? )

-

By o majority vote, freshman, soﬁhonores, juniors, seniors, and
graduates, all agree thats , .
(ag help froa reference 1ibrarians would, be helpful.
(b) special assignments from instructors aimed at developing
library skills .would not de helpful.
(¢) a one-hour credit.course in how-to-use the Library =
and 1t#& resources would be helpful,

As for having a brief presentation by a Librarian in each course to make
it easier to complete course requirements, views are quite evenly split al-
though blased to the favorable side,

Bach individual department (Business Adninistra.tion, Biology, etc.)
agrees with the views of the freshmen, sophogores, etc,

Overall, 88.2% want help fron reference librarians, 35% want special
assignaents fronm ;nstructorS..59.9% want a one-hour credit coursé, and
50.8% want a brief presentation by a librarian in each course,

hY

[y

ce
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QUESTION ?7: HOW OFTEN HAVE YOU VISITED THE KSC LIBRARY THIS PAST YEAR
- FOR E@CH RZASON LISTED? .

N

Juniors use' the Lfﬂrary’nost of any class gs a qufet place to study
on either a daily or weekly-basis. In order to use Library-owned material
and leave, seniors utilize the Lidbrary on a'daily or weeRly basis the most
often, as do they check material out and leave and also neet friends, Of

" thexfive classes, sophomores make the least use of the Library in order to
use Library-owned material or check out materials, .

7/ " . .
By conbining the'dat£‘¥br daily and weekly use,.we find that:

(a) Students from the School of Business and Technology most
frequently use the Library as a quiet place todktudy, (33.0%) .
and also to use Library-owned material in the Library(37,7%).

(v) Students in the School of Education use the Library as a quiset
place to study least frequently.(22.2%), or to use Library-

" owned material in the Library (26.6%).

(e) Students in the School of Fine ATts and Humanities most frequently
" check materials out and leave (26,9%), while Business and TeQBnology
students do tH®s the least (16.6%)}

(d)‘Studehts'in the School of Educaiion least frequently meet friends

‘4n the Library (3.9%), while those in the Natural and Social
Sciences see the Library in a mote soeial light (9.4%).

v . -

)
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QUESTION 8: ABOUT WHAT PERCENTAGE OF- TIME YOU SPENT IN THE LIBRARY
IN THE PAST YEAR DID YOU USE YOUR OWN BOOKS?

. By combining responses (3) 50%, (4) 758, and (5) 100% in order to = .
compare percentages, we find in the 50% and over bracket-thati .

a) Freshman used their own books 44,3 of the time,

b) Sophomores used their own books 50,36 of the. tine,

¢) Juniors used their own.books.52.,0% of ‘the time,

d) Seniors used their own books: 37.8% of the time.

e; Craduates used their own books.15.0% of the tine. -

£) Business and Technology students used their own books 51.%
of the tims, ' -

(gg Education students used their own books 42.5% of the tinme,
Fine Arts and Humanitites students\wused their owmn books

37.4% of the time, - \

(1) Ratural and Soclal Sciences students used their ‘own

books 43,3% of the time,

e

For all students, we find that 23.73 used their own books none of the

. time, 31.8% used their own books 25% of the time, 19.7% used their own books’
50% of the time, 20.8% usad their own Yooks 75% of the time, and 4, 5% used
their own books 100% of the time.

S
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QUESTiONS 9, 10, 11 . ~
& “ * i
Of*thc items uhich students were unable to locate, 12,7% of the people
did nothing; theZZzinply forgot it, Fortyrfour and four/tenths percent
searched for a second choice, Thirty-six and four/tenths percent §ought

advice from a reference librarian at the informatgon desk, and 6, 5%. asked
soaebody at the circulation-desk to.account for 1Y, :

o . T *

&
QUESTION 12: ABOUT HOW MANY® IT?MS DID YOU FAIL TO FIND N THE PAST MONTH
FOR EACH OF THE FOLLOWING? °

The most frequent response, ‘almost equal to the other three comrbined,
was checked out¥, "At the bipndery" yas the most infrequent response,

——
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QUESTION 13As

i

3
’

2

SERVICE RECE

v

»

AT THE mom'rmn (REFERENCE) DESK .

3

Column "A" indicates tHe ]
servics (1) VERY HELPFUL or [(2) SOMEWHAT HELPFUL.
the percentage of each grou who (5) pID NOT USE (the service or collection)

WITHIN THE PAST YEAR.

.

Lot
Freshman .Y, 85,1%
éophonores . 80.7%
\\'\
Juniors 78.9%
. Seniors 84,0%
' Graduates 73.3% - Lo
School of BuBiness and _ ) -
Technology 80.7%.
» N \
School of ‘Education °* 77.6%
School ;')f laine Arts and . N
" Humanities ' 83.2% - .
\ ‘ : :
School of Natural and: Socia]: v '
Sciences ‘ . 85.5%
On-ca.mpus '. . 80.7R RN
Off-campus (within' ohe’ mile) L, 868 s ,"
Off -canpus (farthd! than one n%le) 83.8% '
All Students . \\ : 8201% . N
\
. oA
- \

.‘2"
1?.7%
13.9%

rcentage of each group who either found the
Column "B" indicates

14,85,
16.7% -

2"‘1.%

5.7%
16.7%

12.8%

12,5%

11;,;;%' .

11,9%
17’.% :
14,1%
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\
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QUEST'IW 133! GOVERNMENT DOCUMENTS
-Column. "A" indicated the percentage of each group who either found
the service (1) VERY HELFFUL or (2) SOMEWHAT HELPFUL, Column’' "B" indicates
the percentage of each group who (5) DID NOT USE (the service or collection)
WITHIN THE PAST YEAR, \
* P \y
) nAoi c@n \
Fresheen - - . . 8% 12,7%
.Sophonores ! ) 80.7% 13.9% o
a 4 . - AN
Juniors ‘7’ 78.9% 14,8%
Seniérs | ' - 308~ 7 16.7%
Graduates , 73. 3%“ '21,0%
. School of Business and . - i ’
Technology 80,7% 5. 7%
School :of Education ) . 77,65 16,7%
Schoo_l of Fine Arts and : | .
Hmnities 5 83.2% 12,86 -
School of Natural and Social "
. Sciences 85.5% 12.% -
d -~
On—camleB , 80.7% ‘1“.1% \5\
Oft‘—e‘a.mpt.is( (within one mile) - '86.,1% 11, 9%
Off-campus (farther than one mile) 83.8%. 17.5%
All Students 82,1% W4.1%
.
{ &
.
: 15
¥ - -




Junioré. _—"

0ot B B )
?
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quzshou 13Cs . LEARNING MATERIALS com:%xou”

3

.+ Colusin "A" indicgted the perceritage of each group %ho either found
. the service (1) VERY HELPFUL or (2) SOMEWHAT HELPFUL, Column "B" indicates
the percentage of each group who (5) DID NOT USE (the service or collection)

WITHIN THE PAST YEAR,

- “, *

'Freshnep

Sophonores

¢ te

Seniors "
Gfaduates‘

) School of Business and .

Technology
School of Education o

" School of Fing Arts apd 2
Hunanities '

°8chool of Natural aﬁd Social
* Sciences "\ .

On-campus - :

. - %,
' Off-canpus‘(within one.mile)

‘Of f~campus (farther than one mile)

* + A1l Students

\

.A" .

7%, 5%
84.1%

&.'&
75.7%

88.9% |

82.9%
‘82.6%

58.5%

2.3
78.4%

80.0%

78.4%
78.7%

.
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QUESTION 13D: LEARNING HATERIALS CENTER

_,_-a;vn x

\
. Column "A" indicates the percentage .of students 1 each category wh/
] have used the Center within the past year and found th service elther
(1) VERY HELPF‘UL or (2) SOMEWHAT HELPFUL

Column "B" indicates the percenu.ge f students 15' each category who
did not use the Center's services within the past year, .
PEveN ‘
* Column’ "C" indicates the percentage -of students who. having used the .
' service in the past, .plan to use the Center's services again

<

Yooy ‘ ‘, | :
% . . _ ﬂA” . ”-l;” \’ ”g“
. Freshuen 85.1% 65.7%, . 933
oo Sephonx,eres \ \ ' 80,0% ) 76.0% . 83.8%
S - . oy I ]
7 gumters T T 96N 65.6% - 92,2 .
L Seftors . - p79.4% ¢ 1&6.6% . . B4.6% ‘
» Graduates . 85.7% . 61,1% o .88,%”
. ! ! . .- i
*School (;f Businéss, =~ : v ‘ B %
&nd .Technology _ 82,1% : 63.9% . 87.3%
Séhool ‘of Biication 75.0% . L 70.5% . 88,0%.
‘. Schoolof Flne Arts Y .~
and ‘Humanities 73.6% .- 61,5%- 86.7%
. « School ©f Natural and' - o
Socioil‘ Sciences - . 78,9% 63.0% . 83, %
On-campus - . 83.4% ’ . 63.9%_ ’ 90.4%
. . . ) , T >
' ,  Off-campus (within ' : . .
M -, one lile) 8“.1% , . o 63.% . 89'% ' L.
‘ " Off-canpus (fari;her ) . ' ,
than one mile) 69.4% 61.7% B5.u%
A1l Students . " ’ . 81.5%6 ’ 63.?%‘? S 9. 5% | .
. . * s . \; - ’3 ? o
- r . e * ‘




«)]0=

LI

QUESTION 143 HAVE YOU EVER USED MICROFS[LH OR MICROF‘ICHE AT 'I'HE KSC LIBRARY?
IF SOLWHAT WAS YOUR REACTION? -. o '
K - A% e :
“Tolumn "A® indicates the percentage of each group that has used micro-
film or micrqfiche, . . ,
. C&unn "B® indicates the percentage of those who, having v used 1t, either
‘ liked it very much or liked it somewhe.t. .
- Column nee 1nd.ica.tes the percentage of those who,shaving used ‘micro-
_f1lm of microfiche, disliked it very. much or disliked it %onew at’,
“* <L ’ ’ Wn anQ‘k- e ndn
"+ " Freshmen _ _ X 62.7% 65.7%% 13.3%  °
Sophomores 74.0% 3R - 33.0%
‘ N— o l b
Juniors v 67.5%¢ 52,9% - 33.3% -
geniosz . 83 'ﬁ “o L[] ﬂ 42. %
Craduates ° INSUFFICIENT SAMPLE e
School of Business P s L
. . and Technology 8%.6% < 60.4% 25.2%
. ) . ! ' ©
, + " School of Education 72,1% ! 52,9% . 30.7%
School of Fine Arts ' © “
_and Hunmanities 69,48 72.4% T 0.3%
N School of Natural and . ‘ T ~
Social Sciences 52,0% . 58.2% "26.7% Y
On-campus . . 69.% 57.7% < > 1 26.,6%
~  Off-campub (within . o )
: one*mﬂe). ?30& . 47.& 27.& -4
‘ . Off-campus- (fgrther . s - -
. than one mile) ' 65.%% - ! 57.8% ) _ 26,68
"+ A1l Students ' 65.6% ! e ) g 4
o ) . oo 4 " " o - ' . . v\}
. ) . ,
I ) . >
\ < N * N Y
) ! “ z . -
- : i L hd N .

v




QUESTION 153

-

-

HAVE YOU GENERALLY FOUND LIBRARY PERSONNEL TO BE.HELPFUL\AND
COURTEQUS?. :

!

Column "A" lists the percentage for each’ group who found Library personnel
to be helpful all of the time,

toybe helpful most of the tin{e. )

{

1

. Column "C" lists the percentage *for .each group who found Library personnel
to bé helpful some of the time, ¢

Column D" lists the percenta.
‘t¥"be haelpful 1ittle of. the time.

=

N

N

v

ge for each group who found Librafy personﬁel

’ . 4

Column "E" li%ts the percentage for each group who found Library personnel

R

to be helpful~none of the time.

-—

"BO" v

16.1%

15.1% -

16.0%
- 10,2%
0%

W, 3%

. 16,.8%

. 13.1%

13.%

16.1%

4

v 13.0%

8.1%

"A” .
F‘reshnen.l‘. T ‘\’}9.’4%. 53.5% .
Sophomores 2.2 56.8%
Seniors 2‘#.‘“ 6]:00%
‘Graduates N6 63.25
School of Business . .
and Technology “29:8% -~ 51.2%
R ] < ‘“
School o \Education . A.9%  56.6%
School of Fine Arts *‘C )
and Humanities 27.1% 56.1%
 Sehool of Natural and )
Social Sciences - 28,6% . 5h,1%"
On-campus (25.1% 53. 3%
. Off-campus (Within - .
one mile) ) 7 26,0% 58.5%
L] s
Off-campus (farther o
. than o&.nil:e) : 0.3 57.6% -
- [
- hl. Students 261.0% 5“.%

h,5%

23

‘

[

4.3

v -

np-n "_E_"
4,5% 0%
‘ - v
5.9% 0%
0.6% 3.1%
b2 ok
51'%.‘ 0%
N
b.8% 0%
3.687 10K
2.06.  0.9% )
5'6% /.‘005% §
5.0% 0.4%
o«
1.6% 4'0.8'%
Q.O%\ ‘ “5“ ' -~
‘ f,‘ )
o.%

: ‘ ' 5
Colunn "B* 1ists the percentaae for each group who found Libra.ry personnel

”

<




The final, open-ended question received cdmments covering.a wide' range

of Library services, collections, etc, The majority of comments fell into
one of several categories, outlined bqﬁow. . v

[

(1) Thirty-six positive comments were recorded in regards’ to the
Library lLearning Progganm classes--one hour credit course.
.« For examples
"I think a one-hour credit course would do more
than the one week course in English, If one
was offered, I would certainly take it, "~*,

*T attended a library project during my English 100,

but F am convinced that the same type of training -

/ would be more attractive if one could get a credit
®  hour for it." ) .-

"You.should have a course on using the library, .
because the freshman classes are not enough!”

Seven negative conments were recorded oa the same topic.
For example ’ ‘

"Have had the library introduction through my

._English 100 class and found that it was a waste
of time--everything too’ broad. . .
$ .
(2) There were twenty comments concerning hours that the Library is

‘open, All oyt one were suggesting that the Library be open
longer hours, ‘ .

”(3) There were five comments on.the Library being too cold to study

effectively. ’

o
3

\kb)‘ ixteen concerned facilities including bean bag chairs, type-
ters, ‘narrow aisles, photocOpying servicqyxetc.

(5)‘Five people requeeted a Library handbook, - . .

. 2] {

(6) Thirty people Hook the opportunity to express their unhAppiness
with noise.in he Library .

(7) Circulation check-out procedures. search procedures, and

arrangement of books-on the shelves received-twenty-two-comnents.';

<(8) Ten comments, eignt of themw positive, were registered in regards
jL to reference service and the reference collection. o

(9) These were five comments on mutilations of magazines ang thef!
of Library maﬁerials. o

=

(10) Six comments on the positive,effect of the new electroﬁic
Library security systen w?re ‘recorded. -

)
! oo




X (11)
(12)
¢

(13)
ST (W)

» . [

(15).

. ' c
The lack of certain -magazines and neuspapers received twelve
- complaints, while other commpgnts concerning serials received

. eleven suggestions. p

o’ ~
‘

Although question 14 provided data, which indicated that the
majority of people approve of microforns,. this area provided

a space for those who dislike the filu and fiche to vent theig
anger and feelings. -

The complexity ‘of government documents and the. need for moref ‘

help in utilizing them was noted by six students, o

There were thirteen comments on the Dearning Materials
Collection (non-book materials), centering around the\need -
for more nedia materials .and a card catalog for children'
books.

- T
-

One-hundred seventy other comments wpre received covering
location probdblens, Library personnel, ‘shorthand tapes, etc,

C
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4

- ON-CAMPUS BY STATUS

)
L)

.‘ R . ‘t . - .
4. Whén was the last time you used the KSC Library? . .
k'
. FRESHMAN - : i
SOPHOMQRE . \ 1 24 5 e ik ~‘5’?‘ - > [
. o, ¢ . A ™~ e !.' o -
— . . v .
JUNIOR ol s N "
T Ay . ’
SENJOR . “o” MRS L 1n | L ¥
-‘ - :' ‘ - ) . ) N
" GRADUATE "F} % N N ' e
N L R » . \
GRAND TOTAL 3941 17 117 i . -
L= . N N \, b *
. “, - o ’ ' ) Pﬁ ¢ ' )((
- ] g * e )
"\, ) L ‘,
“ >
v | '
o b ’
A o/ ’
o - : N
' , \ 4 [
. " :‘\ N e - ’
- . ) 2 » '




IR » T Q ’ . ‘
* - . . . '22'
’ 5. Which of the following best describes your reasons 'for not using the KSC '
e Library more often? ]
FRESHMAN a0l 55 )
. 104 10 .
- SOPHOMORE . . .
. 4 A »
JUNIOR ’52 14 .
SENIOR .« T 35f N
GRADUATE ol T
s - - A . - Qj
S
GRAND TOTAL 403 51 , ’
v :
v:
¢
I 4 ! ©
S | ' .
Ve ; -
' I . ) k
3 A ) -
® -~ - < 27 ,{‘
_"'\'1




ON-C

«23~

Would instruction of the following types be helpful in your Gtilization of the Library?

6.

’

~
+

[o0) o0 ) o o™ N
— (Vo o N <t
L amad -2
Lamnd ~ (@) (Vo) 4#2 <t .
o (Vo] o ~N (Vo]
~— N
s Y
[o0] O (o)) <t ~
~] o ~ ~ o o
—
[Xed o o™ <t o~ <
~ w <t o o
— % ™
< N o~ — — o
Vol (o)) < o N af]
— - o ~3
[ T
~ (V9] (Vo) ~ — (V9]
[0)) o™ N Lanad ~
p—
~— [ee] (o)) (Vo] o
[oV] — w
o N ' <t
o o ot o oy )y
N — Vo) <t . < ,
—
L] . A
(78] |
= (e 4 L o
(o] - -
M x o o <L
X (e ] O o = [an ]
[Vs) x — — a =
[2 o = Wl
L. w - (V] (4 g .
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-CAMP
ON-CAMPUS BY STATUS 2l

7. How often Have y&)q visited the KSC Library this past year for each? -
T0 USE LTBRARY-OWNED MATERIAL

) "AS A QUIET PLACE TO STUDY IN THE LIBRARY

~

X
. N
&
- ,_ '
FRESHMAN | v} s7t 23| 83| e 3] 67| 62| 96| 12
SOPHOMORE 2| 28 n| sl - 41 23] 40 45} 7
JUNIOR s{ .12 6] 26} 23 ol e 22| st o1
. SENIORY 2l .9 4 171 15 N 131 18] 10 3
GRADUATE A T R S B SR B | I
GRAND TOTAL 21} 1074, 44| 178] 132 . b T1s) 126 143 [ 176 | 23 |°
,‘\; [y
; A
. .
5 " \
& < ¢
d
w7 » »
! s ’
; 291, ‘
J
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.. " | © ON-CAMPUS BY STATUS

.. . ~25-
7. How often have you visitel the KSC Library this past year for each reason listed?, ‘
' ) i SOCTAL-

TO CHECK OUT MATERIAL AND LEAVE " AS A PLACE TO MEET FRIENDS

FRESFAMAN 1] 33t a2 96| 9 ‘ 3] 13} 9| 63} 1s0]
SOPHOMORE -l 6] 30 e2| . -1 s s 371 70
o - ’ ¢ g ,
\ < 7 . _-
JUNIOR - al 7] 18| 30 4] - 2 31 3| 231 40
" SENIOR - 1o20f i1 14 2 1 3] 3| s8] e
GRADUATE ‘ 2T
: ‘ 1 T -- A -~ - - 1 1
GRAND TOTAL . _ . -
6f 87| 107} 202{ 76{, ~ I 6| 2a| 21 139] 285
A < ™
1 z R +
a .(1
)
L. b)
’ 4
9 30
& *




8. About what percentage of th

4

"ON-CAMPUS BY STATUS

use your own books?

+

k!

,1

o

e time you spent in the Libkary in the past year did you

262

ny

31

FRESHMAN s9] 71| . 52| 46| 9 i
SOPHOMORE 20 42 24 29 5 ’
*JUNIOR 18] 24f 12 14| 4 -
3 - 'Q\
"SENIOR 19f 15 8 5 ] \
‘ o - .

GRADUATE* 1 - 1 R L
GRAND TOTAL \

: nrt o 1s2! - g6 94 19 :




’ L \ve you tried :to find, an -
) E?bs'ajrﬁy:owned items in y

*
-.}?

ON-CAMPUS BY STATU

L * 100 “Were you unable to fin@rix__

of them?

o]

27-

the past month?

A

.T \
LY
N
\ %

FRESHMAN 191 ) 1. o _ /

: ‘ | ) y
SORHOMORE % _ Lo

A o J . I

: JUNIOR 8 B : .
N . | |
SENIOR w0 I .
¢ )
GRADUATE » ] :
— L \
& .
R \ ‘281 102 1
. . R , -
\-

\ b

L |
32
.




-

_ ON-CAMPUS BY "STATUS
. , .t - % - l
. Of the items you failed to find, what actiqon did you take to determind their
<location? (Circle one or more answers.) . . .

s

a
)
FRESHMAN 25| 52| 49 9 “
. SOPHOMORE, NS 0| B 2 7
R f S 2
JUNIOR - {9 211 6] 3
SENIOR _ 2 el 9]
- - s i .
GRADUATE 3 S ' ' ‘ . .
. L. » - -l . -- ¥ —
GRAND TOTAL | - =
- 2 130 97| s
]
_‘"// '
¢
v ) _
] 34




L | © ON-CAMPUS BY STATUS . .o L -
4 . i ’ ' .29-

. 12. About haw many items did you fail to find \in the past fonth for each of the
T following reasons? ) , Z ) ]

T
b

CHFCKFD OUT

_10ST

y --s
é .
Y ™ < o
FRESHMAN 3] | 2| o
SOPHOMORE * | 3] 12| 4| 4| 2| af 28] 6| 3| 1| &
JUNIOR B g
SPal os| 0] s \ 6] 5] 3| 1| f -] a4
SENIOR - '.“ . w ) . N ‘.
2] o6 3] 3 3‘/¢4 o7 2l o4 f -]

GRADUATE | . /

»’

GRAND TOTAL SR w0 e 71
ND TOTAL 61f 46f 50| 19| M| 15} 129} 20} | 3 :

» - ™
14
. * A
. . .
.
e Y0 R Fi ' 1
P r
. v . .
" N
! N .
; N , - 3 '
1 \ r .

B . o ’

*’aﬁ%_‘, Ny R o “
[ SR v . } 7 |~

- - R L -.;,\ e
i,
. N4 [
f .
re L

- i




N . : ON-CAHPUS BY STATUS ~ * . o

12. About how many items did you, fail to find in thwe past month for each of the

following? ] o' . ‘ -
. IN THE BINDF.RY\ : / UNA\CCOUNTED _FOR . S
- .
’ .
A *. Pa
7
. \ N ’
te -
s
' ™ ~ v

 RESHMAN I 8ol 5 1 T T ) N AR AR I N ¥ B3 S-S B

_ SOPHOMORE 25| 7 3 2

B
I ! | .
s . BRad E i { - - n - < .

JUNIOR - . :

SntoR - ) . o - |-
: ” R A ) ) R S L I I e ¥ IS \

_GRADUATE RN Al

.‘ . . 5 — : . ': -
| _GRAND TOTAL __§ b : \ 1. g j§§§ -
// R B -3 B N V 5 3 1 3 95 33ﬁ 29 131 &9 4%

& . n
Ry i
. 4 J
LN
.. .lb
) » A -
v A
©
ro ‘
.
- ' -
3
.
S 1%
~ i
’ " ady
b 4
. .
4 —— e
) ,
?




Eh ' ON-CAMPUS BY STATUS . . | Y T

'13. Listed below are collections and services included in the KSC Library, For eqch‘coﬂ'ecc%n
or service which you have used within the past year, please indicate belew thé extent, to

which it was heipful. A} SERVICE RECEIVED AT INFGRMATION DESK _ - . |

_®
4
LS ‘-
" o
O‘ ’
CFRESHUAN  \° ¢
RESHIAY N1t 72 34{ 6] 32 .
SOPHOMORE | sl w6l ol 3l wl g :
N 4 ~ 1i-. . T " Y]
” ’ - e ° 4
o N O R R , '
: ~ A 2t . i
SENIOR = 8] .1 o é\. h
> . : o . . ~
GRADUATE Y R R B e
- 7 . a R - ) P - ] 3 L N
GRAND TOTAL N P L . +.
189 7162 7y sf 70 s - . ¢
~" 2 ¢ .
. ) - N « ‘ P “L [ ]
\ ‘\ . ’
'.vd L .
1 - -
i ] g / ' #’9 i
| v . ] 5 " . . .
’ { : ) ’ ' A36 . 1. ’ ‘ﬁ ’
[ : " . - - ’




ON-CAMPUS BY STATUS

"
GOVERNMENT _ DOCUMENTS

v
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N ™
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13. €. * LEARNING MATERIALS COLL

ON-CAMPUS BY STATUS - | I
4

ECTION (KITS, GAMES, SLIDES, TRANSPARENCIES,.
PES, FILMSTRIPS, CHARTS, CHILDREN'S BOOKS, ETC.)

33w

-t

FRESHMAN —
sopomore | 18} 154 4 2 .86 L - "
JUNIOR 71187 13 8 2 |. 38 “IN
SENIOR 19+ 5 3 2. . 18 :
GRADUATE , S R e B I
GRAND TOTAL | 91 | s6] 29°| 13} *309 * : ;

- - ‘ '

7
. ' »

—T




. ON-CAI . : 34
"¢ ~:'13. D.  LEARNING MATERIALS CENTER (INCLUDES AUDIO-VISUAL EQUIPMENT SUCH AS - - - .
o _ PRUJECTORS, CAMERAS, IAPE' RECORDERS,- ETGw) C '

If y6y have glade uge of the
Learning Material Lenter/s
servjces infthe past, d¢ you
them fagaihy

-~

<

FRESHMAN .‘
" SOPHOMORE . 6f 10f 2y 3| 9l |3 | 7
i J " n - v ]
'JUNIOR IS 4 2y .31 8l 29 | 2 ‘ }
SENIOR . | 14 ‘ 9 3 2 20 — 24 |- -3 J
"GRADUATE ~ 1] -] -4 1 B
T T ' '
GRAND TOTAL 8sf a9 - 18} 14 333 180 | “20] - -
' »
- ., 1 -
> 39 » . %‘
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ON=CAVPUS BY S'l"ATUS

3 . S

. -35-

'"_.‘14.. Have you ever used mierofilm or m1crof1che ) If so, what was your reactwn?
at the KSC. L1brary7 . )
T L
@
-\- 4‘ {
9' ‘ L ‘ "’Q
) &
Y
~
~y
Q
IV “
Ng
\I -
-~
- N
\. ' - -
FRESHMAN 166 | 89} 60
SOPHGMORE 91 33] - 18] 33f12 | 23 8| LR
‘ ; ) > \
] T =
JUNIOR .| 52 25 il 20| 7z{ . 10f 7 )
* SENIOR 411 8 al -4 -- 5] ‘107
.‘ ’ _ *
GRADUATE ;1 1 bo-- 1} -- -1 - n \
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. ON-CAMPUS BY STATU . %
. '15.  Have you general]} found library personnel to be helpful. and courteous?
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P . y BFF-CAMPUS BY. STATUS
. 4. wWhen was the last time you used the KSC Library?
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OFF-CAMPUS BY STATUS

5. Nhichiof the following best describes your reasons for not using the KSC

. Library more often? .
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) 6. Would instruction of the following types be helpful in your qti]ization of
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the Library?
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'OFF-CAMPUS BY STATUS . : 440

.7. How often have you visited the KSC Library sthis past year for each reason list d?
. ' TO USE LIBRARY OWNED TERIAL
' . X ' AS A QUIET PLACE TO STUDY " AND LEAVE
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7. "How often have yd& visited the KSC lerary for each reason listed?

]

OFF-CAMPUS BY STATUS

TO CHECK MATERIAL OUT AND LEAVE

SOCIAL-

AS A PLACE TO MEET FRIENDS

41~
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OFF-CAMPUS BY STATUS

-

8. About what percentage of the time you spent in the Library in the past year ~h2-
did you use your own books? ' o i :
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OFF-CAMPUS BY STATUS

ble to find any .

43~

9. Approximately how many Library 10. Were you una
ownéd. items have you,tried to ~ of them,
find" in the last month? .
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OFF-CAMPUS BY STATUS .

, what action did you take to determine

L4

0f the items\you failed to find

their location?
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" 12." About how many items d1d you fail to ‘F1nd in the past ‘month fer each of !
the foHowmg reasons? . J .
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, OFF-CAMPUS BY- STATUS. ’ e e

'121 About how many items did you fail to find in the past month for each of the
' UNACCOUNTED FOR

\

following?
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OFF-CAMPUS BY STATUS ) NE

: ) . ‘ = SYEY -
13. Listed below are collections and services included in the |]<SC L1t3rgrjy.% Jg“&gr]eacgh U7
1lection or service which ydu have used within the past year, please indicate_ bglow the

g?(tei\t to which it was helpful. . A) SERVICE RECEIVED AT THE IﬁFORMmgN.»DESK
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_ OFF#CAMPUS .BY STATUS.

13..B) GOVERNMENT DOCUMENTS
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13. C) LEARNING MATERIALS COLLECTION (KITS, GAMES, SLIDES, TRANSPARENCIES, ~9-
, | : PES, FILMSTRIPS, CHARTS, CHILDREN'S BOOKS, ETC.)
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OFF-CAMPUS BY STATUS

PROJECTORS, CAMERAS, TAPE RECORDERS, ETC.)

- ”

) : . . 8
t 13 p. LEARNING MATERIALS CENTER (-INCLUDES AUDIO-VISUAL EQUIPMENT\SUC&-AS~
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* T OFF-CAMPUS BY STATUS

' .

14

,14. Have ybu ever used micrfilm or
microfiche in the KSC Library?

1

If so, what was your

reaction?

~
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4. When was the last time you used the KSC Library? '
Son
\ »
\ —
N , . R
g &
J
> 3
~
A}
USINESS & TIlH. -
usiness Ae=in. -
usiress Eo. N 3 .
. \
ooe Tcorosics
T ither .
~ \ .
IDYCATI O -— -
llementary ¢
*hysizal £d.
special fc. B
Jther ‘ ; .
TINE ARTS ¢
JWENITIES Y ‘i .
et 12 ! :
ingiish ] g ! . \
. 13
Foreign Languages 6 .
Journalise 13 o [
Risic ~ 22 '
Soeech 6 -
E h - - . ) L)
]
MTURAL ¢ SOCHIAL | °_ ¢
SCIENCES 123 i ’ .
3iology - 14 P!
e ; e —
Ceimiral Justice | . 7 | .. . N DR SO
. i i | T
sathematics 22 | ‘ i ‘. ‘
feat o i t i —— —
~ dicyl gem 3 - - | | i
- - ¢ ._.{ - +A-;.,- - - — . - - i —
cewersie o Vian e el s e At
Psycholony 1 ; - ;. S Lo ;_ I L
. . . i Tt oT T T T T
Seciology -___| i2y_ i1 -l i, .- b T S SR SO
Other 1 -- -- 3
e =1 A SRR DAL SO SN U —— =
GiAE o) os3) 1 b o--y !
. i |
— .- - - —_— . e o a..;_._.._._ ——— ————— vy e
—_ b do o b — -k N
puomotora  |sseiwy |3 f10)_ 5. | .|.. I I
T B L . = .
. ! e ‘.




AND SO gy

NTRPN

1
i

ON-CAMPS AY

a
v
'
"
3
'
3
G
AT
3
~
.
.
'
2
k]
v
¥ D
U
>
.
[N
]
.=
S
PR
R
-
=
Pl
[

<3 .
] —~
3 .
.
-
N
‘ - - A‘l\ B = 8
. by ! | <
! ! | =
o | _
i 1 ] !
n || ] _
AAAAA —— 4 N i
: 0 .
R [ — 3 . ! —
o ‘ -
N . H a ~
. _ ,
Ny _ ey L
| P | |
H ! o Ty T T
' ! ! '
| i
o o : : L *
- —— . - m . P - Y R SR R
. ' _ ! i .
[ 4
~e V _. . ~
S0 T S N
) [ | !
. . " _ i o
L o )
Jﬁ - - v'ﬂ ——— - ~ e e e e e ey
& A *
. i \\ i X
.
L . _ . [ P
[p— f s ' [ YR S S
: ' 1 ] 1
' ! ]
. Ixm..l e Tt ST S
. ' oo .
: | oot _
i B o] P ‘
et e -y . - . 4 -
I _
. _ _ . ! _
I's | :
. I DU - il - bwltllh _ _ !
N .o I : _ doJ ! ’
«© J —_ 1“ ™~ m oo %,
llllll ; _
—— i IR I
aﬂ/“ o | —
u 2~ w0, W~ o ' w
=1 S RS - =] &7 w6
5 1 ! LI IS
Q) ~J _ Cm | i |
34 i ' _
. g x {2 . co
. 2 s o~ 1. , : v
' - o 2 MY - . | {
at - w ol ¢ ' | 38 - b > ! ! } g
" z » _l.,. -1 0 (2 or ' Lt L - V: ! hm
.h - = o - | of = dia] > M - 02 % L P-g
2 . L ] I L N I I BT 22 8 L 5.8 22 "o
= © W v < — —~ 3 AN T T B
4 P 2 o ® W i Y 5 @l ol Bl Ely. . p& g £ ¥ H
1 - (&) O —_— © [+ W 4 tr o .n_ N A B o AT I x ' w
[
o ﬁ « 7 o
. OB8
1 N _ H
) N !
: o E

[~ )
TER]

3




.

Q

ERIC

Aruitoxt provided by Eic:

.. ‘ . _ ON-CAMPUS BY MAJOR AND SCHOOL -55-
. L4
’ L. 3
6. Would instruction of the following types be helpful in your utilization
of thé Library? -
, .
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- 7. How often have you visited the KSC Library this past year for each of
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. < 7. How often have you visited the KSC Library t'his past year for each of
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8.

.
o)

About what percéntage of the timé you spent in the Library Jn the
past year did you use your own books?
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. bt 11. Of the items you failed to find, what action did you take to
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13. Listed below are, collections and services 1ncluded in the KSC Library. For each
\ collection or service whith you have used within the past year, please indicate below Coe
the extent to which 1t was helpful. 4 ‘ N R
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14. Have you ever ysed microfilm
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you generaily found library perscnnel to be nelpful angd %gurteOus?
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Y OFF-CAMPUS BY SCHOOL

’ 4. When was the last time you used the KSC Library?
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Which of the fdllewing bes

OFF-CAMPUS BY SCHOOL
/

L 5. t describes your reasons for not using the )
KSC Library? / , o /
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OFF-CAMPUS BY SCHOOL
Would instruction of the following types be helpful in you utilization of
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OFF-CAMPUS BY SCHOOL -

" 7. How often have you visited the KSC L1brary this past year for each reason listed?
-TO USE" LIBRARY-OWNED MATERIAL
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_ AS A QUIET PLACE TO STUDY N THE LIBRARY _
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: ' OFF CAMPUS BY SCHOUL . .
7. "How often have you visited the KSC L1Qrary this past year for each reason 11sted?

TO CHECK OUT MATERIAL

AND _LEAVE. -

]
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LOFF-CAMPUS BY® SCHOOL 2

. ’ - . v . . ’ . ~
N About what perc‘age of the time you spent in the Library in the past year
' did you use your own books? L.
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S " QFE-CAMPUS BY 'SCHOOL o e s
* 9, Have you tried to find any'f'Library-owned 10.- Were you unabMd
items ‘in the past month? =~ . -any of them?
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S

OTHER. - o} 1 ' nl > ‘ T ﬂ*»
L - - ud < : . ) . ) " . r § 3
* GRAND TOTAL | 118+ . . s g9 | 34 | - -

.

o m('

[
§
N
e
N
S pe
¥
2
.
P
' Y
~ 3




KU . 3 OFF-CAMPUS BY SCHOOL

- 11. .Of the items you failed to find, what action did you take to determine _
their location? (Circle one or more answers,) . :
. . \
/2
- i ~
. . .
* BUSINESS <& '
TECHNOLOGY - 1 3 4 2 ,,5# .
. .J_k‘
EDUCATION 1 4l g _33 -
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HUMANITIES® = | 1 11 6 | 3 -
NATURAL & .
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OFF CAMPUS BY SCHOOL,

CHECKED OUT

-

- _LOST

About how many 1tems did you fail to find in the past month for each of the
following reasons?
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s OFF-CAMPS, BY SCHOOL ' - P
G 12, How many items did you fail to find in the past month for each of the -
- following reasons? oL . : .
=

é

AT THE BINDERY . UNACCOUNTED EQR
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BUSINESS & ‘ 5 -
TECHNOLOGY S IS B I -- ul i
EDUCATION 9 ~ ] -] I 3 1 9
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. HUMANITIES | -7 PR Doy g =0tz & {2 | 211, g °
NATURAL ,& ‘ ) ——t
S0CIAL sclnces| 9 | 2 | 3 o 1 ~ b= 7 ba |3 I A
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OFF-CAMPUS 'BY SCHOOL

~ 13. A Listed below are collections and services included in the KSC Library. For each

collection or service which you have used within the past year, please indicate below the :
SERVICE RECEIVED AT THE INFORMAJION DESK

- ~79-

~r

extent to which it was helpful.

BUSINESS &

s ° -

TECHNOLOGY *| 5 N N R

EDUCATION - 18| 12f 4] 2 7

FINE ARTS 8

HUMANITIES 14 2| 34| | 6
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DCIAL SCIENCES | 36 181 -7 2+ 10 . )
OTHR | 8 4] 1| 1] 2
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OFF-CAMPUS BY SCHOOL

s

.~ " 13.B _ :
~ GOVERNMENT DOCUMENTS
®
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TECHNOLOGY | 1 1 1 1.1 5, ’ .
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: = - X /\“
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HUMANITIES | 1 S | 304,/ -
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. OFF-CAMPUS BY SCHOOL

" 13.C . LEARNING MATERIALS COLLECTION (KITS, GAMES, SLIDES, TRANSPARENCIES,
"<, RECORDINGS, CASSETTE TAPES, FILMSTRIPS, CHARTS, CHILDREN'S BOODS, ETC.)

] ¥
>, 7 -
/' kl
BUSINESS & , ~ . :
TECHNOLOGY 4 1 1 4 R . -
EDUCATION 13" 71 3 11 9l ’
. . ) o ’
FINE ARTS & N : | .
HUMANITIES 2 6 & ] 1 20 a | R
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. GRMND  TOTAL | 34 291 14 | 6 | 94 / 1 T




2 -+ OFF-CAMPUS_BY SCHOOL . =~ -~ LT L T8

o ' i . ) ST A
~ . 13. D LEARNING MATERIALS CENTER (INCKUDES AUDIO-VISUAL EQUIPMENT SUCH AS PROJECTORS,
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~ " OFF-CAMPUS BY SCHOOL -83-
- 14, Nave you ever used microfilm or microfiche at the KSC Library? C
' T If so, what was your reactwn’ "
-
\ L3
BUSINESS & | _ 1 - !
TECHNOLOGY 8 3 ) 1] 3 1 .3 .
EDUCATION * |.30 | 12| - 1 s 3| st e
- CFMNEARTS & &0 | _ ' ' —r
HUMANITIES ey oy e 715 | 8| 2. 5| o ;
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. . OFF-CAM ) - . ‘
CAMPUS BY SCHOBL o ‘ ) 8

15. Have you generally found library personnel to be helpful and courteous?

L —
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BY LOCATION -

T ! , . B .
4. When was the last time you -used &hé KSC Library?
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ON-CAMPUS

WITHIN ONE MILE |

OF LIBRARY 126 -1 3
FARTHER THAN ONE | , .
MILE-FROM LIBRARY] 98- 1 1
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- 8{ Which of the following
more oftep?

'

BY LOCATION

. Fs . ..
best descfibes your reasons for not usin
,/fc " ‘ '

Ao Q\

vy

s
-

the KSC Libﬁahy
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~N
YN
By campus .399( 49]
WITHIN ONE MILP X
OF LIBRARY 99 | .10
FARTHER THAN ONE ) :
MILE FROM LIBRARY 77| 11
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BY LOCATION S
Would instruction"of'the“following types by helpful in your utilization &f “the .

Library?
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_7. How often have you{.Visited the KSC

-

AS A QUIET.PLACE TO STUDY-

4

BY LOCATION . . '
Library this past year for each reason listed?

~

¥

-8~

- ’

TO USE LIBRARY-OWNED MATERIAL -
“ IN THE LIBRARY

\ "
Ve o .
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s/-§/) &
. f 3) &
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BY LOCATION - ' T 89

. . A . 4

7. How.often have you visited the KSC Library this past year for each reason listed? ‘/
: : » . ) ' Sacial- . :

TO CHECK OUT MATERIAL AND L,KAVE‘

AS A PLACE TO MEET FRIENDS

&
’t
»
L .
- <
S & _
ON-CAMBUS™ 41 88 | 105 282 |. - =
- L .
“WITHIN ONE MILE| . 2N A - _ o A S -
OF LIBRARY -- { "1 24 | 38 74 {739 | 64
FARTHER THAN ONE | -
MILE FROM.LIBRARY 37| 18 |- 18| 58
. ’ N ~f B l — : A
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. - BY LOCATION .
- o : 1’ | i «90-
8. About what percentage of the time you spent in the Library in the past
’ year did you use your own books? { >
v - - . ‘ »
- e -
~ -
- - i 1
./ N .
- /
¢ 4 .

. \ . Y T -

ON-CAMPUS - 117 § 151 95 92 18 i \ .
v N . . \ . f 2
WITHIN ONE MILE- e f _

F LIBRARY '~19 | 43 24/ 30 7 " ‘
+ A . . . , . N \ ~
FARTHER THAN ONE .

{41LE FROM LIBRARY] 26 27 18] 237 6 .
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" BY LOCATION | e
9. Have you*tried to find a . -
Library owned items in the

of them?  ~
‘past month7 v ‘

-+ 10. Were you unable to f1nd any
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11. Of the items.you failed to find, what action did
Tocation? {Circle oné or more answers.) .

BY LOCATION

" you take to

..

-

41

r92-

determine .their

ON-CAMPUS 41 | 129 95} .14
WITHIN ONE MILE | ,
OF -LIBRARY 8| 27 25 8 i S
FARTHER THAN ONE :
MILE FROM LIBRARY 5° 16| 21 3 ’
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. CHECKED 0OuT

BY LOCATION

-

L.

12.  About hew many~‘items'."'did you fail to find in the past month for each 'of the
following reasons?-

\ §
g
<
Q
3 o
ON-CAMPUS 60| 45| -49f.19] 11| 29| 126] 20{ 11 6
WITHIN ONE MILE : T
OF LIBRARY 5] 20| 1| 4f 2.2 19 s| 1 1
FARTHER THAN ONE- _
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. 12. 'A‘béut how many items did you fail t
following? -

BY LOCATION

IN THE BINDERY. -

1

o\find in the past month for each of the.

-.79‘*:'

UNACCOUNTED FOR

[}
R
&
AY so Il
B : < ,
, Q
™ > ©
ON- CAMPUS © 12 9 13
WITHIN ONE MELE :  —
OF LIBRARY 21 2 2l - - s 6] 3| e - 5
FARTHER 'THAN ONE | ~ - , s )
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GRAND TOTAL ; . ,
| <
‘ ‘ \
N . ~
- b ey ”
L} ¢ L L 1 4
EN ’@. . N
Y
95 .




~

P 4

-

BY LOCATION

13. Listed helow are collections and sqrvices'included in the KSC Library.

collection or service which you have used within the past year, pl

ON-CAMPUS 187 1 161{ 69| | 71
{ \
WITHIN ONE MILE , -
OF LIBRARY ° 61 32| 12|/ 3| .14 :
FARTHER THAN ONE |- ' , 4
MILE FROM LIBRARY| 42| 25| I 1~ 17 - -
GRAND TOTAL 290 218} / 93 18] 102 o

0u




" 13. B) GOVERNMENT DOCUMENTS

* BY LOCATION

f96~

¥
.
\
ON- CAMPUS | 43] 60l 45| 32| 314
WITHIN ONE MILE | - g
OF LIBRARY 7 8l .11f 6] 87
FARTHER THAN_ONE | | : . N
MICEFROM LIBRARY 7 12y 9| 4| 62
GRAND TOTAL g 57 ’80‘ 65 L2} . 463 .
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BY LOCATION _ L

13. C) LEARNING MATERIALS COLLECTION (KITS, GAMES, SLTBES, TRANSPARENCIES,
RECORDINGS, CASSETTE TAPES, FILMSTRIPS, CHARTS, CHILDREN'S BOOKS, ETC.)-

? -
ON=CAMPUS. 89| s6| 28] 12 308 1 N I
WITHIN ONE MILE v . {

OF LIBRARY ) 291 .15 9l 2| 67}
FARTHER THAN ONE| 9 T
MILE FROM LIRRARY 22| -18|. 8| " 3| 44 : 1
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'y L
7 : - : i ~
h - 1
{% —
: l . .
' . 4
' R 3
/ .
g , . 4
N ’. ,
] , ~Y " , N -
. > . \ - ¢
. 10z




¢
e -

»

. . . ‘BY LOCATION ) -« =98-

13. D) LEARNING MATERIALS tENTER (INCLUDES AUDIO-VISUAL EQUIPMENT SUCH AS PROJECTORS
CAMERAS, JAPE RECORDERS, ETC.) . L ' () .
If ypu hay made fuse off the Lparnin
X . : Matgrials /Center/in. th pastf do yo
‘ S : ‘ ' . . plgn to yse it ggain?
¢
. =
be .
ON-CAMPUS B ‘
L }
WITHIN ONE WILE X , = —r—— S P
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o T BY LOCATION - S e

’ .
3 >

< 14, “Have you ever used micrefilm or microfiche If so, what was your reaction?
at the KSC Library? N

i /
ON- CAMPYS - ' : a 1
e 350 | 155 86 | 116] 53| 62| .31
WITHIN ONE MILE : ) ; ° ) ‘
OF LIBRARY -90 33. - 20 23 22 171 8 :
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RN BY LOCATION 062
15. Have you gener‘a]]y found library personnel to be helpful and ourteous?
A
4
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