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RATIONALE,

AccoUntability in edUcation must take into consideration the

affective aspects of student learning. It is no longer. tenable

to assume that teachers or other college personnel univergally:

know what, their students' perceptions actuallY,are (given the

heterogeneous student populations)'without the assistance Of a

practical, emperidal measuring tool. The CAAT student SUrVey

(CSS) is a questiOnnaire that, augmented by groul).discussions
' N.

and individual interviews, attempts to discover the perceptions

and feelings,of adult training students altput their training

programs, and, to some extent, about themselves. Since, however,
C7

the CSS is still in the process of development, the results from

it are considered tentative.

The CSS is designed to diSCovep-rirom°.the students' perspective,

the' strengths and weaknesses'of college programs. Such informtfon

can be used 'by faculty and administrators in .cohs4.dering such

college concerns as tea:Ching and learning situations, staff .

Aevelopment, Rersonnel hiring and ))udgeting. The use of such

direct and sySteMatic information should h;lp to lower dropoUt

rates, improve student retention of course objectives,, and, in
.,

general, raise the efficiency of student learning. without raising

the cost factor. 0.

. .

DEVELOPMENT.
. .

In its original search for an instrument to measure the affective

aspects of adultstrgining programs, Canadore College,could"dis-

cover.no material designed for,adult students in academic upgradr

ing or skill-training programs. ' The Minnesota School Affect.

A
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Assessment (Minnesota) and the Quali,ty of School Life (QSL) Ali
Nor,

instruments, toth designed for'American elementary and high

school children, seemed to offer good bases from which to work.

But both'instruments required extensive revision to reflect

the unique needs of adult students. in addition, because the

colleges themselves may vary from one-another in ways that are

.1-

importantto student learning, a section for local option Items

was added so

interests a

The CSS went

that each college could', if ddsired, survey specific
.

a reflection OI:its own needs for information.%

through eight!months of reviNsions, using input' from

t1 Canadore staff, from other community colleges, and from

consultations with Dr. Kin-Shing LUA and Dr. Joyce Epstein

(originators of the Minnesota and Quality of School Life instru-
.

ment.s, respectively), before a useable format was arrived at.

/ 'fine present survey instrument is composed of four distinct parts:

the revised QSL, the revised Minnesot'a, a set of. open-ended

questions, and, at colleges s6choosing, a set'of up to 24local.t

,option items.

ADMINISTRATION.

r

.
The CSS was administered to 758 adult training students and 218 of

.
,

them, chosen at random, were privately interviewed. iThe followIng

eight geOgraphically representative Ontario Colleges of Applied 'Ar

& Technology were chosen to participate in the project. (Therelar

22 Colleges of Applied Irts-& Technology in the Onta io Community
,

College system):,
. , .

,

:14
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Northwegt: Confederatlon College'df.Appj.ied
ThunderBay, Ontario. sat,

Northeast: Cambrian College of Applied-Arts
Sudbpry,Oritario..

Canadore College of_Applied Arts
-North Bay, Ontario.

Norter4 Co4ege of Applied
,SOuth Porcupine, Ontario..

Centtal:

Arts

Humher C011ege of Applied Arts & Technology,
LakeShore Camptp 111, Toronto, Ontario.

Conestoga College of Applied7,krts & Technology,
Waterloo Campus, Wattrloo,'Ontario.

,

Southwest: St.Clair College of Applied Arts & Technology,
Windsor, Ontario.

Loyalist College of Applied Arts & Technology,
Belleville, Ofitario.

3
Arts & Techndlogy,

C Technology,

8 Technology,

& Technology,

East:

4

THUNDER BAY.

ONTARIO

TIMMINS*
(SOUTH PORCUPINE).

a,

. "

F

SUDBURY*/ *NORTH BAY-
PART I C IPAT I FIG ONTARIO COLLEGES

N

-Figure 1.
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Students sUrveyed represeEied,e. wide range of adult training'

courses. In addition to academic upgrading and general comer.

cial courses, students surveyed were_in such varied:areas Of

study as offsO printing, welding, food preparation, appliance

*

servicing, electrbnics, forestry filers,' cutters and skidd*rs,

accounting.

five colleges choosing to use the "Local Opti9r"

qss, the items were worked out and scaledby
]

College In co-operation with the survey adminis-

At each of the

section of the

the particular

ti,ators, and then attached to the.general 'survey instrument. .

At each college the following schedule was'observed:

1. A preTadministration group discussion-was held with

the students to be surveyed (eiller_with the group

as a whole or with the students divided into several

smaller gi,oups). Its purpose was .twofold:, to .explain

to the students-(what the survey was all about and to., 0

reassure them that they were free to answer honestly.

I

2. The''Survey instrument, complete with "Local Optione

where they were being used, wasthen'filled out by ,the

students.

3. A post-administration group discussion was.heid to

obtain group feedback both about the instrument 4-

se)f, and about-the issues. that it raised.

interviews were held with students chosen

to obtain detailed criticism of the survey

and detailed feedback about the issues that

Individual

at

instrument

it raised.

A

Alt

8

AP"
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The information from each college was processed, partially by
4

computer and partially by hand, for individu 'collegs

and in aggregate. ,...From the 174-,sui4vey items, local-option

.4;

seCtions,.and.the. discussions With students, the fellow ng dat.a,

was obtained:

11. -Responses to 164 items, arranged by pluster.,were `

h',

computer totalled (fon each college individually and

for .the,aggreate)'liy,response category (for examplq:

StrOngly Agree, Agree, Disagree, Strongly Disagree).

The-Aggregate -data can be used to deterMine deviations

from a provincial mean by individual c011eges. -Local .

,

Option items forthefive.ind.ividual colleges at which

they were used were also-computer,totalled by res-
.

ponse category.

(
.

2. Responses 'Iothe three subject specificitemt (13,

22) were imanuaily totalled:

.3% Responses to the seven-open-ended items (#168-174)

were manually categorized and tabulated,' As well,

students' comments on these items were summarized

for-each.college:

". .

4. --Summaries of notes taken from the students' group-

discussionsand froth their individual interviews

were prepared for each college. .

5, Background inf rmation (student's programS both
,

present and completed, length of time in'program,

sex, age, and 'mother .tkigUeYwaS mantlally tabulated.

Such informatibri can be related to'respongei to

Survey items.

4

1
TheCSS haa.a total.(inclvding local options groupings) of
18 clusters (and one group-of "Independent " items) such as:
"Teacher", "Satisfaction", "Commitment", "Locus of Control",
"Academic", ) -

O

4.
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6. For each-item a special coluMA marked-"Difficulty"
.:

,7as set up to computer total the number °Ofstudents

who marked ihat,surve,y item as asproblem item.

"'PROBLEMS, IDENTIFIED-: f

Through'the,survey process, eleven general( problem areas, as

'perceiied by students, 'were tentatively identified:

1. Authority, in its ?various forms, is a trecluent problem
t

c

,for adult students. Some.students'have never been

able to accept authority with ease: Someiptudents see

M.anpoweY, as a threat, not a benefactor (.for example,

eager to terminate students Unfainly). Many'students,

fear expressing honest opinions about anythiAg to any-

one they perceive, rightly or wrongly, as an authoity

,figure, including in some instances college counsellors.

' (For some reason these studentsdid notperCeive the

'surveyoadministrators as authority'figures. Perhaps

this.can be accounted for because, eXcept at Canadore,

they were not resident on the same caMpus).

2.
.

Manpower-College areas of authority cause contusion for
.

many students._ They are pnple;senerany, t'o differ-
,

entiate whether the'rules, the curriculum, and so on,-

are the responsib'ility Of Manpower-or of the college.

3. The "time" problem is important-to some Manpower students,

who envy the Workmen 's Compensation students their more

generous time allotments. The'52 week maximum for up-

-grading is particularly difficult for the slOw?bilt serious

student and the student who enters at a low lever of
.

attainment. IThe Student who.-comes in at a K-4 level may,

hate the same 52 wee4 as a student who comes in at a

Grade 9'level. Suph a studentis Often discouraged when
.

he/she reali-zes that eight or ten years' -work must be

' covered in one.37ar while his counterpart has a year to

cover a year 's Make-up work.
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4. Students whose prOgrams are totally indiliidualized
want some 'group teaching.

. Although they gene6lly
like individualization, they. also feel isolated. Soirte

alloKance for such students to have group experienceV

is regarded as very desirable. In addition; some' .

students feer-that' they learn new material better in
group teaching where, generally, lessons tend.;to be'

NN:taught(more thoroughly and where other (less shy)
students tend to ask questions that clarify points,
for'theraselves

Sch961.I would

learn a lesson

as well. Survey Item 163,reads

rather learn a lesson in a c/ass,thav
alone". Only 18% of .the students

responded "Never" or."Seldom")

.6: AdulITrainivig students generally tend'tofepl that they
are consideroed inferior by'post-secondary studerits, and,
in fact, they often see themselves- as inferior. Where the
adult training. and post-secondarY.stiidents share-the
same campus, this prop eT is greatly.emphasized. At

A.
only one integrated campus that we visited, did this
not seem to be a real problem..

. , .6. :Communication's,' dr lack of it', appear(to be a-. prOlem.

opt
A student, "unaware of facilitieS, matdrialS, ions'

. available to him, often is Unwilling to ask. For ex-
..,.

' ampie, groups of students at different colleges' very
much wanted to use -the college gym facilities b1 .

.

simply iiretUmed that they were unavailable adu training- .

studept, and they had never asked. .Gym faciliti were:, ..

inifect, available-for their'use and soft members of at

,adult i
. ,leaslbOne faculty had wonderpd why.theat trai ng studentsn-

never made use of- them. Some stude ts had gone f weeks
without textbooks because they were not told how and. ...

wherd to get them, and the students never asked. , Many

0

students feel that it woul5 be helpful to have all.such
9

11R_

_

. 11
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facts, facilities, 'regulations, etc., explained' to

them and also gken.outin printed fort. For courses,

' they prefer to have .a detailed outline that'tells them
-

.
where they are and where they are expected to go, pre-

,

.. ferably itemized so that they attain a feeling of

accomplishment in checking off items as .they are com-

pleted. (Item 112 of the survey reads "I need to ha!ve

a clear outline of what is offered in each .subject" ;,

-91% of the students agreed with this 'statement. Item

140 rea4s7 "I like 'to know exactly what I'm supposed to.

be learning in school";. 90% of the studeintg-responded

positively, to this statement.)

7. 'When asked to rate the'impor-ance of "getting into good

physical ConditiOn", 85% pf the studentd' responded/'

"Important" or '- "Very Important" (survey Item 3). In

g.roup discussions and private tudent interviews, *many

students stated they felt tilleneed of a physiCal ecid,

cation prograh. -Students who have been-physically active

in their work-liyes and who expect to,find phys,ically

active employment again, upon completion of.their,programs
.

find thata sedentary year is a shock to their systems

and that they are not prepared, physically, for

future jobs. They would like physical eduCatron as a

part of the Manpower program.
0

`8. At sorAe.colleges, students feel so much pressuPe.con-110
i

.

.,
.

cerning tests, that they fear doing.anything thatis
.

. ,

.

un'rela;ted to passing the next test. Forsexample, 91% ,

t

. of the students rated "tests" as, vImportant" or "Very' N
. ,

Important"-(survey Item 73). .

:-.. . _...--, t

9. Students frequently cited Science as an irrelevant
,

.

,subject as.presentr.Y. taught-,irrelevant to their
/' .-

future goals.,- Studentt planning to takespecifid

§ki,11s-,:courses often suggested that aspects of
.
Science

Q,

fr

12

-



- 9'relevant-to their planned skills courses would be valu-.able to them . A number of students suggested studying,such'topics'as health, nutrition, first aid,,child care.[Item 41, 63%-of the students rated Science as impcfriant.But Math (Item 40) was, rated as import_ant by-88%,'andEnglish (Ited4/), by 83%.3

10.
Some'typeits of teachers were cited as problems. Much ofa student's school experience is directly affected byteachers, and the sttkdent often focuses on the teacheras,the centre of difficulties that may actually haveother causes. It was a

positive-endorsement of adult train-ing teachers,
therefore; that teacher. related problemswere fewer than one might have expected.Mt

The type of teacher against Whom athere seems to be thegreat, antagonism, is. the teacher who is perceived tobe actually
interfering with the learning process, such

a
ast the

\-6ention-getting teacher whd spends till.. entireeri6d telling jokes or =talking
.about.his/her personal.1fairs. This type of"-teacher''
apparently' can be foundat a numbe'r of coliegeS:

s'S

-2

.1

,

Students generally had high,regard for their' adult trainingteachers. (75% positive response to Teacher Cluster A2
)However, some students perceive certain teachers a8reluctant to help students, as making adult

training students:feel inferior; '434 embarrassing
and/or insulting.them, aspei"ceiving their job as essentially

"baby,sitting", astoo often out of tha
classroom and

therefore unavailableto help students, as treating adult students like smallchildren, as.lacking the patinde to go ove ateriaIrepeatedly with slow students..

Teachet dluster A Iptinsists of the 214-point 'scalet (Items 2, 4, 6, 8, 10,76, 78, 100, 104,110, 117, 126,.115

"Teacher" items on a
12, 14, 18, 21, 24,
136;-137, 4,39).

).

13
7
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11. A final overall problem-encountered was the problem of

student perception. The facts may be one way, but very

often the student seems them otherwise,'

The probleth of student perception can be extremely nebu-,

.,..
,

lous; it can also range fisom the students' attitudes
0, . \

... b

,---' towards Science.to a student's reaction to a particular
. ,

transaction' with thetteacher. It might be 'suggested

that student,perception.be
investigated as a possi-16.1.e-

cause of problems that do-nOtyield readily to aPpoTerit-.

solUtions.

INTERRELATIONSHIPS UP PROBLEM AREAS,...,

PHYSICAL
EDUCATION

7

I

"MIXED".
MANPOWER-

CAMPUS COLLEGE

PROBLEM s CONFUSION.?

itfintit4- .1:7)

RQBLEM

AUTHORITY
COMMUNICA-
TIONS`
PROBLEM

PRFSSURE,aE
TESTS

'TEACHERS

6ROUP'.
TEACHING

Figure 2.
0
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TECHNICAL INFORMATION.

In addition.to information about students' perCeptions and

feelings, information,was also obtained abdbt the survey

instrument itself. .Totals in the "Difficulty" columns in

the output are significant indicators of items requiring

'revisibn or deletion. Such information inlib'auabae

when, the saivey instrument comes to be condensed and revised.,

Reliability' and co-relational checks run by Dr: Joyce Epstein

on the QSL portion of the CSS confirm that that part,of the

instrUment'at least has "high peliabiliV".3 In addition, Dr.

Kin-Shing.Lun is doing further-validity and reliability testing

of the Minnesota portion.
.4,

FUTURE DEVELOPMENT.

Now that the CSS has been admilistered at.eight colleges, it

needs to be, Condensed and revised in the light of findings_from

these administrations and in accord with suggesti6ns made by .

teachei4s.and administrators at the Dissemination SeminarS'

held for the participating colleges. The format of the instru-

ment, too, needs revision. Such a revision shouldIrrived

at in consultation with media and computer advisors.

3
Letter and report from Dr. Joyce-Ep.stain to Clive Copeland,
May 24, 1977.
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PHASE II REVISION Or THE CSS

'DIFFICULTY`.'
:COLUMNS

DISSEMINATION
SEMINARS

GROUP,
DISCUSS ONS

INDIVIDUAL:
INTERVIEWS

I-

REVISED
CSS

.MEDIA
%DIVISORS

COMPUTER
ADVISIORS

1 RELIABILITY
£ VALIDITY

CECKS

,12

Figure- 3 .



CONCLUSION ...13

yheh revis4ons have been completed, and a new format arrived

N at, the CSS should be more thoroughly tested, preferably

.
with a minimum of 50 adult training students at each of the,

Q
22 Ontario community colleges'. Through such extensive testing'

validity and'reliability can be further improved

ind norms c anwbe established for the Ontario adult t raining

pdpulation. In addition, such widespread administration of

the CSS would acquaint all the community colleges with the

value of affect assessment, with the existence af'a suitable

measuring instrument, and with the methods of adminiStering

the.CSS.

1 7



APPENDIX A

4

SAMPLE FINDINGS FROM THE.CS.S. COMPUTER-PROCESSED DATA

3

Responses to the CSS were prepared for eachcollege,individually:

and for the eight colleges in aggregate. -Each college,

. therefore, can compdre its results to th aggregate for each

survey item .(excluding Local Option -i-6ems>.

Tn theoutput, the computerized data was arranged by cluster (or
. A .

category) such a5- "Teacher ", "Satisfaction", "Commitment to

School Work", "Locus of Control". This arrangement allows

the colleges to examine items on a particular aspect of
bf

student perception as a,unit. It also allows 'for, arriving
. .

at cluster percentages for'the total items in each group.

'What follows is a brief discussion of some sample items. It

must be kept in Mind, howeer 1
that bebause the CS& is still

in a developmental stage information:from it must be con -

- .
sidered -tentative.'

Item 2:
("Teacherl')

If I' had a choice, I'd clroose:

1). the, same teachers I have now 40% )

2) most of the teachers I have now 35% ) 75%-

3) a few of the ,teachers I have now 23% )

41 none of the teachers I have now % .) 25%

Item 2. suggests- that retraining students are generally satisfied

with the teaching staff (a finding,confirmed by,other similar\

teacber item$). Individual colleges, however, showed signifiAll
.

cant range. of variation (31%). Regarding response categories
fi



APPENDIX A - 2

1 and 2 as positive, the percentage of stud s responding'

positively is /5 Kor'tl-ie eight college aggr ate. }lut at

one college this percentage rose we'll above he aggr6gate

to 87 (or ± 12), while at another- college,. y 56% (or ,

- 160' Qf the studants responded ppsitively. 'Comparing data
9.

4

from anIndividual college_ to the aggregate Can be helpful

to a college in deciding whether a possible weakness or

. (
.

strength exists only in that college or generally throughout

,.the system.

Item124: My teachers care about students' feelings:

("Teacher")
Strongly agree - 12% )

Agree - 61% )
) 73%

Disagree 24% )

Strongly Disagree 3% )) 27°'

p

Again, the same two colleges registered the extreme variations.
.

At the first college, the favourable response (Agree and'

Strongly Agree) was .8496'.(+ 11%) and at the second -college,

the favourable response was 55% ( -18 %).

If throughfthe CSS a college finds that responses from its

4

students are consistently more negative than he aggregate

in a particular cluster (in this case, the "Teaoher" cluster),,

can use such information ta investigate the causes for the

more negative student' responses. It should be.remembered,

that the responses only point .to a directiOn for investigation.

On the bases of the above negative results, for _example, it

,

should not be immediately concluded that all pMtlems lie°

with the teachers. Aspects of-school that students connect

with teachers need to be looked into. For example,

19-

students

7.-



Is

APIPENIX. A '.-.

often do not distinguish between-the teach and the

curriculum, the teacher and the policies-(n t of his /her

making) that theteacher must carry out, th- teacher and

misinformation that.the student has about the

Item 105: , There aren't enough teachers in our program:
`("Satisfaction")

Strongly Agree - 13% )

Agree - 30% )
43%

Disagree - 50% )

Strongly Disagree - 6% )
56% 111,

When close-to half the students in the aggregate sample perceive

that there are not' enough teachers, it would bd profitable.

for colleges generally to ascertain why the students fee

this way The statement may or may not beliterally _true.

In individualized prOgrams, students requirA'assastance:

If they find that it is not .immediately available, they' are'

-4 often prevented from going 6n with their work. One problem

.iG that in some courses in some colleges students must'wait

for help: Waiting in lineups 4.o speak to a.teacher:especially

if the student's difficulty can be quickly 'solved, can becoMe
1

discouraging. If this ccurs day after day, the discour!age-

nent increases, and a goo eal of study. time is lost,

A nother problem is<5.4at'non-teaching responsibilities can take

the teacher away fro m the learning situation fOr varying

periodS of time. If the teacher is not available to the

student, he/she is not in the eyes of the'student,.perform-
-

.

ing as* &teacher at that timed Perhaps the possibility of

more-->ra-professionals, and/or more stu nt tutors could

be investigated.
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Item 105, hoWever, sees a great va#tion among colleges, a
. . -

.

. .

,.. ' variation df 34%, At one COileie,63% of ,the studehts-.felt
.

( APPENDIX A - W

.

that there wer0-not enough tea-chers,in their,proOam. At

another college,.hoyever, only 29% felt that there were not

enough teachers'.

Two Self-Concept items suggesst that the retraining student,

I

generally, haa.positive-tgiew of himseT/herself.

Item 37: If °I could
;

I . Item
would be someone other
:than myself

Stronaly Disagree 34%)
080% 920(76%

.g

132: I -feel I am doing, a
. good 'job of learning in
school

Disagree

Agree

. Strongly Agree,

( 6%4Strongly Agree

.( pisagrefe..
)19% negative 7%(

4% 1T, Strongly Disagree

p5st students express.a positive attitude alpouthemselve and

and about their involvement in their school work. This is

an attitude that 14etr'aining teachers should be aware of and be,

able 'to build on.

)Response to Item 89 confirm the findings; of Item 132.

,. Item 89: When I do poorly in,schoort.is usually
Mocus of somebody.'else's fault:

/ CControl ") .
.. ,

Strongly Disagree - 38% )

e

.
..

:4,..,-,5.79,---)-=--,--9- %/triositive (920 .for Item_132)
Disagree

:: Agree

Strongly Agr

s. 0 1

='4% ) )
5% negative (7% for' Item 132)

Students generally accept responsibility for their school worko-

and for the'ir'failure,s when they occur.

I
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APPENDIX 5

Itpm 93: 'I would'rather have almost Iter0,138: If I had a job I will
any jOb than4g6'-tO school quit today

..

-

SfrongV, Agree 1`

9' 696:
Agree 't A196)

,

-

. Disagree 55 %)

) 9L%'
Strongly. Disagree 39%)

C
'' ( 4.%

e%15% (

-Ell%

s(67%
65% (

. (28%

.

-2

I

Strongly Agree

Agree

Disagree

. Strongly Disagree

4.

Items 93 and 138 ("Satsfactial-i"1 suggest that retraining students

generally see improVing their education as more impo) tant than
;

, . ,.
accepting a job. compatible. with their present educational level.

This is, 'again, a positive,attitude that retraining teachers should
..

be able to build on.' -11r .. 4, . 3
0

The 9% difference in positive' the two.itews can be
4 ..

accorted for by %Elle difference in phrasing of the two items:

'almost any job" in contrast- to,..".a.fob"."' The latter is vague
4, I .? enough to allow some students to envisage a compa-Eible3ob.

. .
.

Items from the Academic cluster ishow,that Ntudents in.c.O4e
c.

rcial and
.

skill training as well as .in-4academic courses, consider basic

4 academic .studies important:

'40 Learnin Math

41 Learning Scienc'

4'2 'Learning English

)11 3,Learning Spe
,
ng

44 Learning Grammar;

.45 Learning To read better

Very Im
Imp

i
R ,

ant/ .- UniMportant/
antnt -. Neutral Very.Unimportant

10 2

63
.,.

23* 14.
. z/

83 f 12 5

85 . 10 . 5'

81 13 6

4.85: 10 6.
. .

Scidnce is a subject that needs rnvestigatpn throughout the colleges.

Why is it regarded as about 2o%.1ess- irdpiortantuthan the other
t ,f ,

t'"
, ' .)

. .

upgradjiig studies? Discussio9s with students reveal somiofthe
.

I liP .

, '
. ,

i

4 i . 22 1
.1.r.,x
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APPENDIX A 6

difficulties (see "The CAAT Student-Survey: An Affect tissesSment
V

Questionnaire, for Ontario Community College-Retraining Students",

p.8-9). .

a

Item 59: Getting a job
("Doing")

Very' Important) Neutral *. Unimportant/Very
. Important Unimportant .

94%
, 4%

6 ,

.Few st dents perceive retraining programs as primarily educationally
.

g
4 0

°4 i 1 et, . .. 4

enriching. 'A very large petbentage,(94)'see-the value of their
. .

-.-- , .

. programmes as leadsing to a job. They are in school for a' very

2%

practical purpose. 'to some exten t iS attitude'might account-
,

.114for the-lower
-

spositive respones to Item 41; where they rate the -. .f.. ,

. 1.
*importance of ience.' They often fail to see.it as a field of

1 ;,. ,,f a. ,
. .--.\

study (as presently' taught) that has 'a dlirecfi relationAto prepay-

ing_them for a job, whereas\, most stUdentdei regard basics such
---

-as,Math, Spelling, Readinwas'directly relatea to the job world.

Iiw examining studentT sponsed,.consjstency throughout a clu.ster is

not, tobe expected. Th nature o 1f the ems themselves dictate
.?r.

-
. .,d,,\ that positive responses are more probable for sOme items tha7...for

other, Foi-- example, resporises to -Item 135, "Most of my teachers

go out of their way to help, me," arelikely,Xo be less positive

than responses to an item such as 12," frost of my teachers listene

A.W.
to what I have to say". In the aggregate, Item 1 reccrds ,57%

positive and Item 12, 91% positive. The teachers are expected to

listen to the students; if they do not, something is wrong. ,Buit
.

are they expected "to `go out of their way to help"? ,

. That 57% of the stUdeA:ts believe that their teachers do so, suggests

that a-large nurnber of3teachers_ae really ix)yolVed and "caring
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,. .

,in relation to their students, and/or that students have low
- , .

i.

eXpeetations,oX their teachers' responsibilities to them as
10 .

students.- Related items can be examined to suggest which*, for

moststudents,is the more.probabre explanation (Items such-as 136.-

.

94ost of my' teachers care about my feelings," 139; - "Most of my,

teachers care about how much I learn")s.1c,
.

. .
.

Individual,items can be examined, compared by individual colleges
't 4

to th¢ 4gregatq,and compared with Other similar items. In
a

Addition, aft& overall' view can be obtainedby examining cluster-
.

. totals. Since, on the CSS, the same cluster often had items

con both four and five4ai.t scales, many 'clusters have two parts:

A for items'on four-point scales and B .for items on five-,part

scales. 4

At this stage in the development ofthe CSS, cluster.shave been

,

tentatively.estaplishel. In a Phase II development of the CSS,
. .

clustering will be more fully and more precisely developed.
, .

Some examples of cluster totalsfroni the administration of the present
A.

-

r...

instrument are given below to illustrate the. kind of overall
.

,,

vw that they can, potentially, give,

TEACHER CLUSTER

g

SATISFACTION CLUSTER

A 7 Positive 76%, Negative 25%

B - Positive 51%; Neutral a3 %, Negative 12%

A -*.Positive 76%, Negative2A

B - Positive 65%, Neutral 29%, Negative 7%-
J

S1/4 COMMITMENT -
.A = Positive Er6%,.Negative 14%

,p - Positive 56%,-Neutral 33*%, Negative 11%

24
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LOCAL OF CONTROL CLUSTER

Internal - 75%
c

SELF CONCEPT
1

Self I, - 76%

NEED FOR DIRECTION,

Externa - 25%

Other - 24%

A - More,- 56%, Less - 440

APPENDIX. A 8

3.

B - Mare - 54W, Neutral - 29%, Less - 18%

SELF REpANCE.1.7

10.

t Independent - 54%.,Neutral -433%, Dependent -.14%,

"I

T

14By examinin clusters'and individual i4temS for a part lar college
.

.and coma

collegECs strengths..apd weakneSses

,

ing them .to aggregate results, an indication of the

is obtained: Adding the in-

forma,4.on from student group discussions and individual student

`%itite "views gives a fairly detailed picture of the Students'
t

per eptians of their retraining pvogrd'rns at that £ollege,.

*°

1 a

*/"Th

4.
e

R

'CLUSTERS
COLLEGE A

A EQT IMAGE
COL! E A

INDIVIDUAL
CUSS ITEMS

COLLEGE A

STUDENT
INTERVIEWS
COLLEGE A

,r
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4
.Clusters and Their'Definitions-

(including all hiAal Options),

/1 / / / 4.

.1,

.

;

J,

-!

a if

/ s-

1,V

26
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CLUSTRRS

T - Teache'4,

° 2, 4, 6, 8, 10, 12, 14, 16; 185 ,21,, 24, 27 (QSL)

76, 78, 100, 104, 110, 117, 126, 135, 136, 137, 139 (II, II)

S - Satisfaction

-.3,,7, 11, 19, 25
--

84, 86, 93, 96, 105,,.107, 113g. 118, 120, 12,3, 124, 133
138, -41, 144, 148, 156c,,166

'

C Commitment (subject specific)

13, 20, 22 -

C Commitment

1, 5, 9, 15, 17,

81, 87, 90, 99,

%N.

(QSL)

M II)

(QSL):,

23, 26k, 28. (QSLY

125, 143, 145, 151, 152; 159'', 162 (M II)

LO-188 (Conestoga))L0-191. (H6mBer) (LO)

L-C -.. Locus of Control

'' 29, 31, 33, 34, 36,38,' 39 $ ' (QSL)

(M II)89, 94, 108

S-C - Self Concept

0 32, 35, 37 (QSL)

77, '85, 9., 115, 131, 132, 155 (M II)

L0 -187 (Northern))L0-1-8-7-(_Conestoga,), (Can4dore) (L-0)
-

S-R - Self Reliance

147, '153.,- 154, 157, 160, 161

'N -D - Need for Direction.

83, 91, 101, 112, 116, 119, 1405 146, 150;165

,E4-- 'Conditions of Learning

II)

.62, 68 (M I),

80-82., 88, 97, 02, 106, 111, 129, 130, 163, 164, 167' (M 11
LO-175, '176, 177, 178, 179, 181, 185, 109, 190'; 191, 192 '

193,1981 (Northern) (L-0) .,-..^A e - :

LID-178, .1,31, 185, 189, 192,' "1.93, 198 (Contesgoa) ' (L-0)(

LO-18081, 186, 187, 190.(Humber). CL-0)*,-

L0-175:181, 185, 189:192-, 193,- 198 (Canedore) (L-0)
.- ,

t. 2 7 -r
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- Marks

II/ 98, 1.03, 127 (M II)
6

Independent

60 (M I)

109, 122, 128, 134,1'142, 149, 158 (M II)
r

LO-182; 183, 184; 188 (Northern),L0-182,*(Conestoga),
L0-188, 189 (Humber); LO-182, 188 (Canadore) (L -'O)

(I) - Adademic

40, 41, 42, 43, 44, qs, 52, 74, 75 (M I)

Aca'demic Related

46, 47, 48, 50, , 62, 73 (M I)

Groups.

.64, 65, 69, 70, 71, 72.

'G -.Physical telated

1 49, 53, 61, 67

- "Doing" /

51, .56, 57, 58, 59, 66

S@ Support Services - Life Skills

(M I)

(14 I)'

L0--176, 177, 138).183, 190 (Conestoga), LO-175,, 176, 177,
LO-179 (Humber); LO-176, 177, 178, 183, 190 (Canadore)

(L-0)

C@ Support Services - Counselling

L0,1:94, 195, 197 (,Northern), LO-194, 195, 197 (Conestoga),
LO-182; ,183 104, 1'85 (Humber)5L0-194,-195, 197 (Canadore)

,(L-0)

Orienta4on

LO-180, 186, 1964(Northern),L0-179, 180r 184, 186c 191
(Conestoga), L0 -178, 102 (Humber)5L0-179,

LO-180, 1814, 186, 191, 196 (Canaore))
LO-175, ITS, 177, 178, 179, 180, 183, 182 (St.Clair)

(L-0.)f

Personnel LO-193, 194, 195, 196, 197, 198 (Humber) (L-0)

7.

7.1
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DEFTNIT1ONS

T:

,-*

Teacher (Authority Strudture) - "quality of the classroom

environment created or suppOrted by the teacher, e.g. student

perceptions of teachers' .decision-making style, student

experiences with fairness in grades, opportunities for

participation and expression in class, as well as measures

of students' reputations for getting into trouble with school

authorities':.' (QSL Manual)
-

.S: Satisfaction-(Social) - general well- being, quality of social

experiences' (QSL Manual)

C: Commitment (t.() work) related to belief id consequences of

school work and character of 'the work itself. (QSL Manual)

C (S-- S)Commitment (subject specific) - commitment as related to ,

specific subjects.

L -'C: °Locus of Control'- stuent's perception of himself/herself

ln.relaticln to the power of outside forces (e.g. student
%

perceiving his destihy as other controlled; student pereeiv-

ing his destiny-as-in h'is own haridS).

Self -- Concept - student's feelings of his/her own adequacy

.and'worthiness; his/her feelings of security in relation to

his/her peers.

S - R: Self- Reliance`.- level of student's desire for independe ?ce,

his/her perception of his/her capability in taking initiative.

N -D: Need for Direction - level of defined structure student

perceive himself/herself as requiring (e.g. well-defined limit

clear rules and instructions.)
7.

. /42



2 -

E: Conditions of Learning - non-ac44emic iternsethat

affect a stu.dent's feelings about.his/her'schooliAg experience

Ce.g. attendance taking, noise leVet, timetable, social events,'

physical aspects of the building.)

Marks - student's perception of the relation of marks to

his/her actual achievement

=
,Independent'- items that stand alone, independent of clusters

,Academic - items on, or likely to be on, a course of studies

e

that the strident is pursuing or has 'pursued

Academic Related - items that follo4 from the student's

academic learning
. .!

Groups -.student's feelings about his/her participating actively
/in group situations

Physical Related - student's level of interest in sports and

physical fitness

(): "Doing" - student's active interest in being involved in

activities outside or following his/her retraining program

Sep Support Services - Life Skills -.student's perceptions of
..

Life Skills

C@: iSupport Serv'ices - Counselling student's perceptions -of

Cbunselling
-

Orientat'ion student's perceptions of Orientation

Personnel:

LF

student's perceptions of staff and administrators.

6 30
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/ TO THE STUDENTS. December 2, 1976.

First-of all, we .would like to thank you for helping us to

develop a questionnaire to find-but' how adults feel About their

learning situation. Without your help we could not develop

the right questions to ask. adult students such as yourselves,

Secondly, knowing show you .feel .about your, school and about

what you learn is, to some extent,'de important as .how well

you ao,in'your subjects. To our knowledge, there is no

"questionnaire available in North America that asks how

, '

adults feelabout their 'school. So you are involved in a

pilot Project.

Because this is a pilot project to develop a-questionnaire
. . C

,for adults, this survey diffeis from those that are
,,.

.

- conducted tofind out-people's.feelings. What we would like
....

I.
.

yousto .do is answer-as if this survey was meant to obtain
,

a
your feelings about this college. At the same time, could

you make a crioss-Leside any question you have difficulty with

- for example,1'if a question seems to mean two different

thins to' you,, or, if you don'VIld ,the question itself.

Also, ifrOn any question you have no opinion, then leave the

question blank.'
'N

There are two different queStionnaires that we have changed

and are testing, therefore there will be some questions

which seem to be the same. Answer these questions anyway.

6 32
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We-will treat all answers to the questions in this survey,

confidentially. No answers that a particular individual .1

'gives will" be used or referred to in any reports. But this

does not mean that you will be anonyMous. We need to know

the name of each student in order to make comparisons of age,
. .

sex, years Of education in high school, etc. The questionnaire

has a number on it which corresponds to,a number on a card

on which you will putyour name., Only we will have access

to names; no administrators or faculty will be able to find'

out how any individual student answered the questions on

f.the actual questionnaire.

We appreciate your willingness to respond to the questionnaire

and hope that you can answer all the questions: We will

let each college that participates know the results of

this trial run of the questionnaire. We think you will enjoy

reflecting about your college and hole, at might be improved.

I

'Once again thank ydu for your help.

xClive L.:Copeland
Y C. "- L )1% C ti
`Joan Sharman
.Canadore College

e .

P.S. If you have any difficulty, please don't hesitate tb

ask us to make ourselves clear about what'we ,are trying.

to find out.

33
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BACKGROUND INFORMATION

1. Name of College:

Campus:

2. Check one of the spaces below, more if necessary.' Give your best t)
guess about how. long you have. b6en in one or more of the programs.

,

-Type of
Program

,Skill Ab#demic Other.(specify)
Training radin Secondar

.

Length of time in
program (in weeks)

.

.
.

_ .

,

.

.

.

,

. .

.

less than 1

1 - 5 ,

.

.

.

6- 10 ..
. ,

...

11 :- 1.5 . (
.

16 - 20
.

.

.

.

20 +
.

.

If completed,-
give number of
weeks - ,

t

/

.

.

.

.

3. SEX: Female: Male:

4. Age at last birthday:.

5. Mother tongue: French:

English:

OtH-d-r(specily)

34



December 2, 1976.

PART I. CANADORE STUDENT SURVEY

ko

Check -one (II) answar that tells best what YOU think.

.1/4 .1= =I

1. I count the minutes until
Classes end

0

1 2. f I had a choice, I'd
choose 1. the same teachers I havein-ow

. .

2. ,most of the /teachers I have now
3. a few of the techers I have now
4-. none bf.the teacherS I have now

t Strongly __ . Strongly
r Agree-, Agree pisagree Disagree

Strongly t Strongly
Agree Agree Disagree 'Disagree

alg

r.

° 3. Most of the time I do not
want to go to school

4. My teachers want me to do 14' _

things their way and not 1

Ty own
/

5. What we do in schogl
interests me

6. My teachers often aet as if
their opinions are right and
the Students' opinions are
wrong

7. I am, happy when I am in
school

-

8. f like my teachers in-
school

9. 1 often daydream' in s,chdol °
a

35-
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10. My teachers favour some
.students more thah others

11. I like school very much

- 2 °-

Stronkly Strongly
Agree Agree 'Disagree Disagree

_ .

12. Most of my teachers listen
to whalt I have to say

'13. Most of the topics we study
can't end soon enough to
suit me:

A. In

13'. In

C. In

D. In

In -
14. Most of my 4eachers like me

to ask questions

15. I am eager to get to:

se

a

1) all my-classet
2) some my classes
3) none o . my classes

. ,

,

.
.

16. How would you compare most.-
of your present teachersto ,

mast of the teachers you had - w

before? . 1) far above average
.. 2) above average .

3) average
.--

,

4-) below average
.6)'far below average

Often 531,ffieime; Seldom Never

17. In s'chool, I get so inter- :
ested in my work don't wanes
to stop

to.
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18. My teachers encourage mC
do things my on way

,

.Strongly ,
i .

, Strongly
Agree Agree, . Disagree, Disagree

.

The school and I are like: 1) goode'friends
2) friends.
3) distant relatives
4) strFigers
5) enemies

I I.

Strongly Strongly
Agree Agee Disagree Disagree

20. The work I do is important
lb

A. In

B. In

C. rIn

D. In

E. In .

- 21. My teachers and,I are on the
same wavelength ,.

22. I like school very much when
I am

A. In

B. In

C. In

D. In

E..In

I

K ,

.23. The things I get- to Work on
in school are: 1) great stuff - really interesting to r

III
.2) good stuff - pretty interes.ting.to me.
3) 0.K, - s.ahool_work is school work )

4)dull stuff - pot'ver'y interesting'to me
5) garbage - a total' loss for me.

37



24. My,teachers care about
students' feelings

2S. I''enjoy the work I do in
school

O

26. Work in school keeps me busy
but it's just a waste of time

t

27. I feel that I can go to a
teacher when I have problems.

28. School work is dull -and
boring for me

6

Strongly Strong.
Agree Agree Disagree Disagree .

z

o . rr-

,--
;

.

Always Often Sometimes Seldom Never

Strongly , ttrongly
Agree Agree Disagree DisAgree,

Always Often Sometimes Seldom Never

A , 110

Strbngly Strongly
°,0 . Agree Agree Disagree Disagree

29. A great, deal that happens to
me is just a matter of chance

30. I can do many things well

31. Good luck is just as impor-
tant as hard work for success

32. My opinion.is just-as good as
anyone else's

'

33. When things go well for me, it
N .

usually because orsomething
I did by myself

IRO
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roften feel I,do not'have
enough control over the
direction my life is taking

35. I cando some things better
than other §tudents here

36.* When I plan ahead, ,my plans,
usually work out

37. If I 'could change, I would
be someone other than myself

38. I often feel I have little
influence ovet the things
that happen to me

5

Strongly Strongly'
Agree Agree Disagree Disagree

39. People f5*:\me have a good
' chance of-succeeding in this

.world
( ,-----

4

39. -

te

ti



PART IIA CXNADORE STUDENT SURVEY
Decembef, 2, 1g76,

.7Evample response:.

Following College rules:

Very Of some Of ,little Of no
Important Important Importance Importaece Importance

If you find that f011oWing College rules .is very important to yoU,
mark./ or X directly under VERY IMPORTANT t .

.
.

Very
%

Of some :Of little Of no-
'Important Important Importance Importarice Importance

. ,

40. Learning math

, 41. Learning science

42. Learning English

43: Learning spelling '

44. Learning grammar

45. Eearnini to read'
better,

K

46. Reading stories '

O

_4

.47: Reading newspapers
and Mqgazin4s

4§. Expressing ply ideas
in written form,

49. Our college sports
events

J CS

0

4O,

C

.

.



v,

a,

fl

. - 2

l
Very Of some Of little Of ,no
Important Important Importance Importance Importance

/

50. Choosing The teacher(s)
I want to work wi,th A

in the program

51Going to the Public
Library

52. Doing a science
experiment

53% Getting int6 good
physical condition

Studying

5. Passing tests

56. Taking a skill
course'

57. Voting

,Going on to College
or University

Getting'a job

.60. Students' Council

%. Neither
,

Very Pleasant nor Very
Pleasant Pleasant Unpleasant 'EJnpleasant Unpleasant

61. Going to our college
sports events

6.2. Attendance being
taken
400

(
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o

63. Poems

3

Very Of some Of little Of no
Interesting Interesting Interest Interest Interes

64. Participating in
large group
discusqions

Very important
Important
Of some importance
Of little

importnoe
Of no importance

Very pleasant
Pleasant

- Neither pleasant nor
unpleasant

Unpleasant
Very -unpleasant

65. Participating in Very important Very pleasant
small group
discussions

r

--Important
Of some importance
5f little .

importance
Of no importance

--Pleasant
Neither pleasant nor

unpleasant
Unpleasant
Very unpleasant

66. Making things with: .Very important
my hands Impertant

Of some importance
Of little

importance
Of no.importance

Very pleasant
Pleasant
Neither pleasant nor

unpleasant 410
Unpleasant.
Very unpleasant

67. Participating in
college sports,,

Very important Very pleasant
'Important Pleasant
Of some importance Neither pleasant nor j

Of little ' unpleasant
1

importance Unpleasant'
Of no importance --Very, unpleasant

68. Coffee breaks re-Very important
4__Important '.

Of some importance
Of little

importance
' Of importance

Very pleasant
Pleasant
Neithexlpleasant nor

unpleasant
Unpleasant
Very unpleasant

/ 69. Talking in a small
group about my own
ideas

4
Very important
Important
Of'some importance
Of little

importance
Of no importance

Very pleasant
Pleasant
Neither pleasant nor

_unpleasant,
Unpleasant
Very unpleasant

N
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70. Talking in a small
group about my own
feelings

,

4

, Very impprtant
Important
Of some importance
'Of little

importance
Of no importance

a

Very pleasant
Pleasant
Neither pleasant nor

unpleasant '

Unpleasant
Very unpleasant

71. Talking in a large
group about my own
ideas

Very important
Important
Of some importance
Of little,

. importance
Of no importance

Ve'ry-pleasant
Pleasant
Neither pleasant nor

unpleasant
Unpleasant
Very unpleasant

72. Talking in a large
group'about my own
feelings

Very important
Important,
Of some importance
Of little

importance
Of no importance

Very pleasant
Pleasant
'Neither pleasant nor

unpleasant,
Unpleasant

-Very unpleasant,

73. Tests Very important
Important
Of some importance
Of little

importance
Of no importance

Very pleasant
Pleasant
Neither pleasant nor

unpleasant
Unpleasant
Very, unpleasant

\--

74. Learning about
Canadia-ft history

Very important'
Important '

Of some importance
Of little

, importance
Of no- importance

Very pleasant
Pleasant-
Neither pleasant nor

unpleasant
Unpleasant ,

Very unpleasant

75. Learning. about
other countries

Very important
ImOrtant
Of some importance
Of little

importance
Of. no ,importance

Very pleasant
Pleasant
Neitherpleasant.nor

unpleasant
Unpleasant
Very unpleasant

A



PART IIB CANADORE STUDENT SURVEY.
December 2, 197.6

Example response: School is jUst what.I expected it to be
,7

Strongly' Strongly
Disagree Disagree Agree Agree

4J04'

If you feel that you strongly disagree that school is what you expected
it to be, put an X or ;in Strongly Disagree.

76. Most of my teachers:accept me
the wg.'y I am

Strongly
Disagree Disagree Agree Agree

Strongly

77.'No one in school understands my
roblems

78. Most of my teaCherstdontt really
listen when I ask questions

79.'1 have noticed that .a lot of
students have dropped out

80. I wish other stude s wouldn't
sit in my favourit .study
place

101%.."

'81. I like to spend as much time as
it takes to do well in school

82. I find the testing centre is a
comfoitable room to take tests-

.

83. I wish there were more rules in
the school

84.1 feel that schoolds,preparing
me for my life's work

44
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85. I
out

feel that .I am left
Out of things in school

86: I feel that I am treated like
an adult in,this school

87. I like to study lots of things,
even if I don't learn them wel

4

88. I usually like to have a study
place of my own in school

Strongly Strongly
Agree Agree Disagree Disagree

89. When I do poorly in school, it
is usually somebody else's, fault

90. want to learn one thing well
before going on tcz the,next thing

91.1 don't learn well if I'm given
too much free time'

92. I feel I am just as important in
school as any other student

93. I would rather lhave almostany
job than go to school

94. Luck is just as important as
Work for doing well in school

95.'1 wish more tudents knew my
name

1

96: I find it easy to do well in
the grogram

45
o
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97..I wish there weremore quiet
study areas

98. Marks don't.show how good my
s-choolwork really is

99; I like to learn in school

Strongly Strongly
Disagree Disagree Agree. Agree

100. Most of my teachers like me as
much as they like other students

101. I like to study d'ay by day,
without knowing what topic is
coming ,next

102..1 feel that the students should
run more social events, such ,as
dances

103.Soffetimes I don't earn the marks
I get' in school

104. .Most of my teachers like to help
.me learn .

105..There aren't enough' teachers in
o4r program

106. I enjoy, getting out of the
learning areas for coffee breaks

107. I'have questions I never get a
n

A

chance to ask by teachers -

108. It's my fault if I fail in school _

46
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109. The school puts too much pres-
surp on,me to firiish my daily
work

110. Most of my teachers like to
see my work

Strongly Strongly
Agree Agree -Disagree Disagree,

111. I lash that the vending machines
were working better 4 ,

0

112. I need to have a clear.outline.of
what is offered in each subject.'

11,3. I am encouraged to develop my own ,6

ideas

9.14. I usually feel I at(a part of what
is going on in school,

de

115. I do better work than other
students here

116. I get 'confused. because I don't
know why,I'm studying some ,

thingp
0

117. Most of my teachers insist on/
changing the way I am

118. This school helps students tb
think for themselves

. 119. Students` who don't foilow.school
rules should be punished

4 120. I-often-get upset when I make a
mista4 in front of other
students

47
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121. Marks in school 'don't tell much
about what people really know

r-
4

122. A lot of students will not com-
plete this program

123. School staff members are inter-
ested in helping students with
their personal problems

124. What I want to do in the world
has nothing to do with what I'm
learning in school

4

125. Even when I don't do well in
school, I keep trying

Strongly
Disagree Disagree Agree

Strongly.
Agree 4

126. Most of my teachers don't really
listen to what.I have to say

a

(i)

127. I know a lot more than my marks
in school show

1-28. Surveys like this one are useful

a °

129. I think coffee breaks tare
important

.

130. It as hard to find a spade in
the student pa'rking lbt

131. Other students do better work
than I do

feel that I'm doing a good
job of learning in school

.48



133. I ,wouldn't go to school if I
didn't have to

Strongly *Strongly
Disagree Disagree' Agree Agree

134..Students have a chance.to decide
the school's rules and
regulations

135. Most of the teachers go out of
their way to help me

136. Most of myteachers care about
my feelings

137.'The teachers like some of the
students more than others

138. If I had a job,, I would quit
today

139\. Most of my teachers care about
,

how much I learn,.

O

9

Almost Always Often Sometimes Seldom Ne'ver

140. I like to know exactly
,what I'm supposed to be

learning in school'

141. I have too much work to
do in school

142. I would be willing to
cheat to pass in school-

143. 'Working hard inschoOl
pays off .

144. I wish Icond quit
school' '

ti

49
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iiincist Always Often Sometimes Seldom Never

145. We 'do interesting
%things in school

146.. I like My teachers
to tell me exactly
'what to do

147.,I wish,I had more
chance to give mS,
opinion in school

148. Students are treated .

fairly even if they
are being disciplined
for 'breaking college
n9le's

149. In scihoOl,,- I- am pres-
,surei to finish, my
daily work

6,
.450., I like to: study 'what

the schobl decides is
,most important,

151. Schbol the,
effort it take* to
succeed

7' A

,

' n
152. I like to help othero-- 1

students with their orlk

,.

,153. I want to be able tip choose'
what'T should learn 'in
school',

c

154. I want to decide for my-
self what I study. in this
school

A

155..1 feel I am in over ray head
in this schbol-

4

.4.

I
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156. I feel likq dropping out

157. I like to work at my own
,speed

- 8 -

Never Seldom"eometimes Often Almost Always

1581 I geta chance to say what
I would -like to learn in
the program

159. I do schoolwork because
.'it is enjoyable

160. I am capable of working
on my own in school

161: need to work in a group
rather than by myself

41/ 162. I like-other students to
. help me with' my school-

work

163.. In school, I would rather
learn a lesson in a clasSs"
than learn a lesson alone

C

164. The study areas are too
noisy

165. I like my' teachers to set
contracts for me

166. I like My teachers to see
my Work

et

..6.m

16q. The learning, areas are usually: 1.- litery Noisy

,)
)' -.2. Noisy 4

3.. Okay , .

4. Fairly Quiet
S..- Quit

51
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PART III CANADORE STUDtNT SURVEY
December 2, 1976

In this section, w.0.0want to hear your though-es and ideas about your
experiences here at school. There are no right or wrong answers'to
any of these questions, (e.nd the best answers are the, on that are
most honestly true for 5/611.
Ain

. 168. Mat do you plan to do with your life after-you leave this
program,?

169. What would yOu recommend to a friend if he or she were about
to enter this program?

14

170. Would you like to,have any changes made to the program?

faf

11,

YES NOT REALLY SURE NO 0

. 4

If Yes, wha changes would you like to 'see made to the
program:
(teaching staff, science, maths,'communicafions, orientation, 7 ,

the books, the room, the building,'furnillftr, media equipment,
hours, attendance system, and so on?)

0

5 2
gin

0
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.171. Which course(s) do you find the most difficult (if any)?

NONE

If any; what cicf you find difficult about the course(q)?

172, -Seriously now, what. do you really think about the program?

4 173. What do you think of this questionnaire?

4174. What/ do you think the results of this study might do?

e

gme
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PART IV- CANADORE STU.DENT SURVEY

CA4vADO.9r

December 2, 1976.

"LOCAL OPTIONS
di

Strongly Strongly
Agree Agree Disagree, Disagree

. --

175., I-prefer to stay in one
.

0
'place formost of my
*subjects

176. should be able to take a
'life skills program for as
long as I'm in school

177. I undeFstand myself better
since taking life skills

178. I feel better abOut.myself
since taking life skills

179. I would prefer to stay in
the orientation program'
while I am in school

180p I felt good in my. first fe
days in school

181. I enjoy meeting other
students in the hallways

182. I would like to have some
summer holidays

183. Life skills has helped me
to adapt to the system
this sahbol

84. The orientation program has
helped me to understand the
system in th.

-4r

I don't like to cli-inget rooms
so often for different
subjects

186: The ilegular program ifs too
,different frch the lien-
tatiOnprogram

.187. I am -just as important as-
any other student in the
whole college .

188. I think it is important to
bp-bilingtial 4

t

", -",4r

44.

54
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'189. I think it is important for
-students to have their-own
lunch room

190. I understand my fellow
students better since taking
life skills

Strongly 'Strongly
Agree Agree Disagree Disagree

- 191. I like the gradual phasing
from the orientation, program

,.6 into the.regular program

7

A

Almost Always Often SometiMes'Seldom Never'

192. I.find it easy to get what
I need from the Media
Centre

193. I like studying maths on
the computer

194. I am unwilling to discuss
my personal prOblems,
with anybody

195. I feel that the
really helps me

counsellor

196. T prefer the way things are
, 0,- done in the regular program

to the way they are done in
the orientation programL

1.:'197.' I feel comfortable 'talking
to- the counsellor

The learning areas are too...

Hot
II [

55

Cold
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PART

LOCAL OPTIONS

175.

CONESTOGA COLLEGE-.

.CANADORE STUDENT SURVEY

r- prefer to stay 4.n one
place for most Of my
subjects`--

176. .I should be able to take a
life skills program for as

< long as4I'm in' school -

177. I understand myself better
since taking life skills

179. I feel.better.tabout myself .

since taking life skills

179. I would prefer to stay in
th)e orientation program
while I am in school

180. I felt good in my
days in. school

Strongly ,

Agree Agree

-181. I enjoy meeting
students in the.

182. Lypuld like to
summer holidays

first few

other
hallwayS

haVe'some

183. Life skills lamas helped me
to adapt to the system in
this school

18)4. The orientation program has--
helped me to understand the
system in this school

I don't like t9 change roomk
so often for different
,subjects

186. The regular program is too
different 'from the orien-
tat...ion program

187. I am Just as important as
any other4-,,student in the
whole college

.188. Relearning thi.ngs 1 -have *forgotten
is imi.-,ortont to me.

O

Decembei. 2, 1976.

Strongly
Disagree Disagree

.

56
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Strongly Strori9I y
Agree Agree Disagree Disagree

189. I think it is important for
students to have their own
lunch room

190. I understand my fellow
students better since taking

r-)
life skills

191. I like the gradual phaSirig
from the orientation 2rog.ram
"into the.regular progi4am

I

4 Almost Always Often Sometimes Seldom.Neve

192. I find it easy to get what
I need from the Media,
Centre

. .

193. I like studying maths on
the computer

194. I am unwilli to discuss
my persona problems,
with anybody

195. I feel that the counsellor
really+ helps me.

196. I prefer the way things are
done. in the regular program
to the way theyare done in
the orientation program

197. I feel .comfortable talking

1§8 .

to the counsellor

The learning areas are too...

Hot

1 57

Cold

va
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HUMBER LOCAL OPTIONS

175. I understand myself better
since aking Life Skills.

176.- I feel better about myself
since taking Life Skills.

177. Life Skills has helped me
to adapt to the system in
this school.

178. The orientation program has
helped me to understand the
system in this school.

179. I understand my fellow
students better sire
taking Life Skills.

P"

/7/Zi/;).5:6--

Strongly
.

Strongly
Agree Agree Disagree Disagree

180. I find it easy to get what
I need from. the Learning
Resource Centre.

Almost Some-
Always ,Often times Seldom Never . 40.

181. I like studying Math on the
computelt

182. I feel that the-college
counsellor really helps me..

183.. I feel that the manpower .
.,

,,

counsellor really helps me.
...

184. I' feel comfortable talking - ..:
,

to the, college counsellor.

185. I feel comfortable talking
to the -manpower cbunsellor.%

A

186. The learning areas are

very neither plea;ant very.

pleasant pleasant or unpleasant unpleasant unpleasant

. 58
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187 Chatting .in the cafeteria
or lounge is important
to me.

188. I feel that attending
student-run social
events is important.

41,

Strongly 4
Strongly

Agree Agree 'Disagree Disagree

Check one ans in eaci column that tells best how YOU feel.

" g

, '

4

Very important Very threatening
189. Being on probation

in school.
,Important Somewhat"

Of some importance threatening

Of little Not threatening

importance...

* ,

%.
Of no importance.

'
190. Signing in and out. Very important Very threatening

Important . Somewhat

Of some importance . threatening

Of little e .Not threatening

importance.
Of no importance

191. .gelearning things .4' Very important Very threatening

I have forgotton. Important ' Somewhat

Of some importance threatening
,

.

Of little Not threatening_
importance

Of no importance

92..- Writing tests
airing orientation.

Very important Very threatening

Important .
Somewhat

Of some importance threatening

Qf little
.

Not threatening

, importance

, Of.no importance'

,\ r



4,4

Check one answer that tells b8t what YOU think.

How well do you know the following people?

The Principal

4

ThvDean

The Chairma"h
.

The Senior
Program
Coordinator

The Program
Coordinator

The Registrar

I know him/her
to talk to

I recognize

'him/her

I don't know
him/her at all

O
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PART IV

LOCAL OPTIONS

CANADORE STUDENT SURVEY

.175. I prefer to stay in and
place for most of my
subjects

176 Sharing the college with
post secondary students
is a good idea.

177. The two Math. classes
should be .one after.
the other.

178.. The two Science classes
should be one after the
other.

6 179. The two Communications
classes should be one
after the other.

180. I felt good in my first.
.feW'das in sbhdon-

181. r enjoy meeting other .
students in the hallways.

AV0h/r/Vg/W

December 2, 2, 1976.

Strongly Strongly
Agree Agree Disagree Disagree

182. 'I would like to havelsome
summer holidays.

183. I would like to participate
in &physical e cat'on
program, after sch of

184. I would only participate
in a physical educat on
program ifit,was a art
of the school day (9 4) :if

185. I don't like to chaiig rooms
so often for different
'.subjects.

186. The regular program is too
different from the
orientation program.

187. I am just as, important as
any-other student in the
whole college.

t88.- I think it is important to
be bilingual

Jo)

e

e

I
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ti Strongly Strongly
Agree Agree Disagree Dista.gree

1

189. I would like the school
day to start earlier
than 9:00 a.m.

190. I would like the school_
.day to start later
than 10:00 a.m. ,1

191. The lunch hour A too long.

Almost
Always

. s,

192. I find it eas to 'get what
I need from the Media
Centre

19-3. I like studying maths
on the computer

194. I am unwilling to discuss
my personal problems,/
with anybody

' c -

Often Sometimes Seldom Never

195. I feel tIa the counsellor 4

really helps me

- 196. I prefer the way things
are done in the 'regular
program to the way they
are done in the orienta-
tion program

197. Ifeel comfortable talking
to the counsellor

I

198. The leaning areas are too:

Hot

6 2

Cold
..



,4 ,LOCALPOPTION QUESTIONS

'Strongly

1. The orientation program has 'helped me to
Agree

understand the system in this school.

'2. The orientation program was too short.

3. The orientation program was-too long.

4. The regularprogram is too difftrent
from the orientation program.

5. I didn't/don't want to leave the
orientation program.

,6: I would prefer to say in the
orientation program while 1. am
in 'school.

7. I like,the gradual phasing from the
orientation program into the regular
_program.

-Agree

ST.CLAIR

Disagree Strongly
Disagree

0

Always Often Sometimes Seldom Never
. I prefer the way things are,done

in the regular program to the wa
they are done in the orientation,
program.

44,
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Minnesota School Affect Assessment

t

CLASS

L

CODE

,- rArk

® 0 0
0000

X00

..)0

NUM-10,1 GRADE SEX

00 00000® .

00 0-05150 00 40 Boy 0
Do Not Mark 000000 50

00®000 60 Girl 0
(DC) 0100,04O,C) 70

®0®00® 80
00 ©0©®®® 9 0:

000000 10 0*
@CD ®OCKDO 11

(DC) 0® ® GOO 12 0

Part 1
Black in one circle in each row to show
how YOU feel about what is written
across the top of the box

A Learning, math r.
r' 3^! 000 r"_-0, nirn9 +,^,t

p':a.,ant 20-00-0 unp,eas,nt

2 Learning science
.

important 0-0-000 unimportant
pleasant unpleasant,

3 ;earning abriut other countries

important 00-0-0-0 unimportant
p,easanti0-00-0-(3 unpleasant

4 Learning,English
(language arts)

importar,t 0-000-0. unimportant
pleasant 0-00-00 unpleasant

5 Learning spelling

important 00-C/0-0 u9,,.-portant
pleasant 0-000-0 unpleasant

5 ).moilbvg about mt.i,ic

,important 0-0-0-0-0,unimportant
)3Ii.,asant 0-0-0-0-0 unpieasant

7 Learning to read better-'

important 0-000-0 unimportant
,,r; C-Cf C ao hu, -rant

l'elt Schoc.$1 1),*--ct 109, °3-,,,-.--.:^ "Hre.3ot3.
under ESEA,Titi $11 grant 33,71.4014 by the

fitilST 1975, SCB-505 No. 86Educavonal Develp them, Umversity of Unnesota:Rent,
II 1/1111tdrinnin II I WWI

8 Going over idea's that f have
'already learned ,

imoortant 0-0-0-0-0 unimportant
"'pleasant 0000-0 unpleasant

9 Following shoot rules
-., li

important unimportant
- pleasant unpleasant

10 Listening tothe,teacher

important 0-00-G-0 unimportant
pleasant 0-0-00-0 unpleasant'

11 Listening to other students
talk to the class ,

important 60-00-0. unimportant
-

pleasant 0000-0 ,unpleasant.

4
12 Finishing my school work ,

oh time

important 0-00-00 unimportant
pleasant 0000{) unpleasant

13 Choosing who I want to work
with i class

import nt 00-0-0-0 unimportant
pleasa 0000-0 unpleasant. -

'''
14 Doing poorly on a test

important 00-0-00 unimportant
1,;i:asaiit 0000G) unpleasant

=MEW MM.= .,M OEM=

APPEND E

't

Forni

SAMPLE QU,ESTIO(N
FOR PART 1:

Watching TV at home

important00-00-OunirmiCirtant
pleasant0-0-000unpleasant

I

15 Large group discussions

important 00000 unimportant
pleasant (:)0-00-0 unpleasant

16 Small group discussions

.

important 0-0000 unimpo
pleasant 0-000-0 unpleasrall

17 Reading stories

importartt.0-000-0 unimporiant
0-00-00 unplekant

18 Reading newspapeis .

`important 0200-0 unimportant
pleasant 0-00-0C) unpleasant,

il
49 Writing.stories

important 0-6000 unimportant
pleasant 0-00-0-C) unpleasant

20 Listening to music
. .

,
important 0-0-0-a0 unimportant

pleasant 0-0-0-0-0 unpleasant

21 Watching plays

important 000-0-0 unimportant
pleasant 0-&0-00 unpleasall

go on to the next page
AINJ
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NM. IMO SIMI

22 Making th'nqs ,vith my hands .

'Irma:Alit 00000 ,., , purtailt

pleasant 0_000.0 ,., iuiL.asant
- T

23 Doing schoolworkyay myself,

impurtant 00000 unImpurtant
' pleas'ant 00.040 uncleasant

24 Doing schoolwork with other
students

...
important 00000-unimportant

pleasant 00000 unpleasant

2t Going to school sports events

,oportant 00000 Lnimpurtant
ple3sa0 00000 unpleas'an't

26 Participatnia in .ahool .,.rerts
.

important 00000 unimportant
,. pleasant 00000 unpleasant

27 The library

important 00.000 unimportant
Th;3,31it 00000 unpleasant

28 Famous plays
ro

iropurtdrit 0/0000 unimportant
Pleasant 00.000 unpleasot

29 Art ,

important 00-0-0-0 untrnp.urtant
pleasan? GC) ,s unpleasant

-

30 Doing a science experiment

.11P'rd'110-0-0-0-0 unimportant
pleasant 0000.0 unpleasant

31 Recess

4

Ifl.,;Ult l' 01300-0 unc-i,,,rtant
plaasain 0,0 u,10:,;anz

....

32 Working .,,th e.he .ame group
.3:, .d..;/.

C.,..9.C.s.0.0
_ _1

33 Myself ' 14
, 0

important 0000.0 unimportant
pleasant 00_00_0 uripleasSnt.

34 Poems

important 00000 unimportant
pleasant 00-0-0-0 unpleasant

5 Learning about history

important 00000 unimportant
pleasant 0.0000 unpleasant

36 Helping4other students
to learn '

important 00000unimportant
pleasant 00.000 unpleasant el

37 Being in good physical condition
.. ..--

important 00000 unimportant
pleasant 00000 unpleasant

38 Being a good student. .

important 00000 unimportant
pleasant 0.,300.0 unpleasant
. - a

39 Being liked by other students

important 0000 ummpostant
.

pieasant 00000 unpleasant

40 Being liked by teachers

important 00-0-0-0 unimportant
pleasant 00000 unpleasant .

41 Knoiiing howNlings-yrork

important 00000 unimportant
. pleasant 00.000 unpleasant -,

42 Getting good nvrks on my
schoolwork I

important 0-0-00-,,unim or tant
pleasant 0-000-0

0
unpl sant

43' Having a place of my own
in the school

important 013040 unimportant
pleasant 0.000-0 unpleasant

9Naiiii rill 1111 .1
-r sew 4.noinnoome

Grades 4-.7; skip dais column

44 Learfung a_foreign language

important 00-0-0-0 unimportant

.
pleasant 0-0-0-0-0 unpleasant

45- Learning home economics

important 0 unimportant

pleasant 0000-0 unpleasant

46 Voting in elections -

-
important.00-000 unimportant

pleasant 00000 unpleasant,.

47 Going to college td -:
_ .

important 00000 unimportant
pleasant 000-00 unpleasant

48 Getting a lob

impo...rtant 00000 unimportant
pleas.a'nt 00000 unpleasant. ,

r
49 Learning about business

. .

impoEtant 00000 unimportant
pleasant 00000 unpleasant

.. -

50 Industrial arts . .
importany00O40 unimportant

pleasant 00000 unpleasant

51

1' ..

important 00000 unimportant
pleasant 0-0-0-0 Aleasant

.
52

1

important 00000 unimportant
pleasant 0:6000 unpleasant

53

important 00000 utportant
pleasant-0-00-0 unpleasant

54 .
.

. .

important 0000-0 unimportant
pleasant 0-0000 unpleasant

4. y
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1 4'

55, Learning new idea 7

* 1

.-- i nportai t 00-Q-0-C) u.ii nportakt
leasani.0-00-0-0. unpleasant

56 Te Chers

important 0-0-0-0-0 unimpo'rtant
pleasant unpleasant

57 Answering questions I have
already heard before ' .

important 00-000 unimportant
pleasant 0-0000 unpleasant

OP .1/

58 ..j,a1.440,2 in a'small group about
my own ideas

important 0000 inimpol?ant
pleasant 000-00 unpleasant

(..

59 Talking in'a small group about
my own feelings

important 000-00 unimportant
pleasant t0-0-0-0-C) unpfeasant_

60 Ideas \t,..
,

important 00000 unimportant
pleasant 00000 unpleasant

61 Feelings

important 0_,0.000 unimportant
pleasant -0-0-0-0 unpleasant

62 The larinc pal

important 0-0-0-00 unimpbrtant
pleasant 00000 enpleasant

63 Teacher aides .....

' ..

important 00-000 unimportant
pleasant cxy0-00 unpleasant

64 Counselors

a
impor:orl 00-000 un,mportai t

pleasant 00-000 orlOaasant

65 Learning about our government
1

&ii,portint 0-0-(T 00 ti- '.."'Portant
pleasant ej-00-001,,lo:easant

Black in a .ill 3 rows tor items 66 -76

6ft Answering questions I have
never heard bifore/

I In ,:ort an t 00-0-0-0 unalpurtant
pleasant 0-0000 unpleasant

dangerous 0-00-00 safe
a

67aStudents who aren't as
smart as me ,-

-important 0000-0 unimportant
pleasant 0000-0 unpleas''' ant'

dangerous 000'0.0 safe.,

68 Students who ace smarter
than me .

important 00-00-0 unimportant
pleasant 00-000 unpleasant

'dangerous 0-0-00-0`safe

69 Physical education

important (:)-(:)-09() unimportant
it pleasant 000-0-0 unplepsant

danger ou?00-0-0-0 safe

-TTTalking to thFwholaclass
about rrky .own ideas

important 00-000 unimportant
. pleasant 0000 unpleasant

da6gerous 0-0-0-0-0 safe

71 Talking to the whole class
about my own feelings

et
1

impbrtant 00-0-0-0 unimportant

pleasant 0.0-000 unpleasant
dangerous 0- 40.00 safe

rairamt

72 Free time,,u) school

important 00000 unimportant
' pleasant 0-0-0-00 unpleasant

dangerous 0-00-00 safe

73 l'e;d , ,

,

--.
4

important 000-00 unimportant
pleasant 0-0000 unplepsant

dangerous safe -.
. .

74 altily 'friends

important 0-0045-0 unimportant'
pleasant 0-00-00 unpleasant

dangerous 0-00-00 safe a

75 M'alung a mistake in class

_,, °

important 0-0000 unimportant
pteasint 0-0000 unpleasant

dangtrous 000-00 safe
...-,

76 Choosing what I want to learp
, .

important 00000 unimportant
pleasant 0-00-0-0 unpleasant

danlerous0-0-0-00 safe
. .

77 The lowest mark I cari be
happy about is a .

. .

00000 '
A B C D

End of Part I for grades 4 -6.

DO NOT FILL IN.ANY OF THE CIRCLES IN THE FOLLOWING TWO
'BOXES UNLESS TOLD TO DOID BY.THE PROCTOR.

lack in circles to show what
courses you are'taking in school
this jar.

O aUS4NESS EDUCATION

O SCIENCE

0 MATHEMATICS
O FOREIGN LANGUAGE

O ART
0 MUSIC
O INDUSTRIAL ARTS

WOPH t X PERIFNCE

Black in circles 8 ingtructed by
the proctor to show special
courses not listed, to the box
to the left

0
O B
O C
O f),
O E
O F

O G

Lncl of Parr I for grades 7 -12

66
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t' n true it h '31 y Lid

SAMPLE QUESTION
FOR PART 2,

0 I like to "take tests. '0000
.

1 I have to hurry too much 0.-)0.0
to finish my schoolwoAs', T u,' f- J S
___

23 Some school rules ke.ep me from 0.0ki)
learning as well as I could: T. ue I ,_.

, u7 I like to decide, for myself . - 0000
what 1 Study in school. fit:, F, ..

, tgractiers care about 0000
reush,41, learn. TikkJ 1.3.0

.30 I like working with the Class, 0000
even if it's too fast or slow for me., i, .. F,, ,,.

r.-13 I like to know exactly what I'm clod
supposed to be learning in class. True Fs,

MX teachers like me 0000
the-way I am. True Ra 3

.31 The priricipal-thinffs it's 0000
important to be my friend. T ue F 'h.,

53 I ffel that school is preparing 000,n
me for my life's work. Tf ue. Fa se

I like teachers to keep. 0000
students quiet. . . True Fa'v_.

.32,1 feel that I'm doing a good (-.,o,nr)
job of learning in school, T

60 I like to learn something well be-
.' fore going on to something new. .1,,,,, F3,7e

.. Other students like to co
help me earn. , ° N, . Ti ue ' False

33 I wish more students kneW
my riame. ;we 1:-.o...

61 Even when I don't do well in 0000"
school', Hike to keep trying.

. True F3 se, .
) My teachers are fair o, ' 000.

in marking my work. True Faise

34 I feel I am a part of what 0000
is going on in school. T'ue Fa .

62 I don't learn well if I'm 0000given to much free times Tr u Fe.ie

I like to work by myself 0.400
in school. True Fake

35 N9 one in school understands 0000_
my problems. true 'False

63 Some counselors in the school 0000
understand me primywell. True False

3 I :do schoolwork to eke 0000
my eeachers happy. True False

36 I don't like to work 0000
in groups. Tue Fake

64 t Ifke to be marked ors 00how MATH work. ,. True False

J I do schoolwork to make 0000
my parents happy . 4., -rtp F arse

37 My teachers like me as much
as they like other students.

.
i

65 I like tobe marked on hay well 10000
do compared with other students T,,, F Ise

.:. I do schoolwork to keep my 00.00
leachersfroen getting mad at me. e--,,n ;:,,se

38 1 wish there were more
rules in school, T ,-. F -I, -

66 I like to be marked on how
much 1 have improved. True Fa se

: I do scitoolwork-to learn 0.00C)
interesting things. Tr.. -.:a,sa

39 I like to learn by svorking to-- 0000
gether with other students. -r-, r- l

G7 When) do poorly in school, it's 0000.
usually somebody else's fault. True F--, -a

. I do school No rk to be lined 0000
by other student's. Tque raise

:40 My school marks show --
how much I know. .ue F.sa

68. I wouldn't go to school
if I didn't have to. True F,ise.

...I'd° schoolwork because f) 0
it's fun. T,ue False

41 Hike to study what the teacher 0000
thinks is most important. True Fa.se

69 I like my teacher; to set 0000
clear goals for me. : True False

My teachers are interested 0000
ihth what I have to say. Tue False

42 I like tS get better marks 0000
than other vudents do. True F i.se

43 Teachers should punish stu- 0000
dents who don't follow rules. True Fa.se

70 I like to spend as much time as
it takes to do well in...school. True F(

71 Sometimes1 don't deserve 000u
the marks I get in school, True Fake

"My 'trends .iant to jo 0000
better work than tre, True False

Marks don't show how .;ood 0000
your school work-t-eally is. True False

44 My teachers think it is 0000
important to be my friend. True. Fay;..

72 I can make good choices about 0000
what &should learn in school. True False

' I like my teachers to tell ri, Et 0000
exactly what to do in class. . 'True False

45 It's easy to do well in school.. 0-0'3-0,
, True False''

.
73 I would rather halm aaob 0000

than go to school. True False

:.; I like to work at my own speed, 0000
no matter what others are.doing T' '. : False

46 My teaches like to 0000
see my work. 1rue f- 1,-.4,

74 I like to know what the plan of 0000
stlicly is for the whole course. True F ,.se

' My teachers care about 000
,my feelings. . - Tue False

47 I have lots of questions I never Q000 ; 75 Hike to study lots of twigs,
get a chance to ask. Grua 1.6 , even if I don't learn them seen.. True Fake

..; I like to learn in school. 000-0
True False

48 I like to help other
s

00- 00176 Luck is just as important as 0000
students learn. . True. F.I.',.,;, work for do ing well ID school. True F a,,e

I like to do better work 00-00
than my friends. i, u.. : 11

49 ( feel left out c,f thintis 0.00.0i 77 I gatconfused because ! don't 0000
i know why 1:m study' n9 some elm%in school. ,,,,,. .-, ',- . 1-0.! Ease

My teachers Pike to 0.00-0
help me learn

,.,.
,50 I would like to Je given more 0-000: 73 School isn't Worth the effort 0-0-00

chances to seyothings in cies. -;,, (3 ,.. it fakes to succesed. Trt,.- F ' ,
I know a lot more than ,-1 i 047y3.0
marks in hoot show. True False

...--........L.C.
o I I like to work with students G kit.),.) : 7y What I want to do in the woad 0000

who learn at my own speed TeUi F,IliP has nothirig to do with school. True False

I am just import3nt , t'le 0000
schcfel as ny other student.*** s , Fo,,e

52 My teachers want to change 000.0
e way I am. . , 1

7 -780 I like tostudy day by day, with- 0000
out knowing what's coming next Te Fa se

I like to go on to new tspies, 0000
even if I haven'tlearned much. True f'3,...

Some of my teachers under- 0-000
stand see pretty well e i ,,

53 Marks in school don't tell much 000-01-731
abbot what prole really know. ,, u.. , ,.. I

l ,svent other students 000-0
to leave me alone f I ,.? F ',se

54 I like to have the teacher 0000182 If I fail ul'school, it's 0000
see my .iork. , 0 ,( -1, ,,,, 1 , ,, i because I'm not realty trying. Tr Je ra se

My teachers give me too .-:,-,-_,C.,,,C, :,5 I drin'tcget enough time to -:._ _T.., - J.) ;:,' 4 am willing to cheat cioc
much work *to do. . 1 :: - , .e answer questions ill class. f,,,,, . 1 to get good marks. .") True A....

- -,iMy teachers don't. really lissen ....--s ,__)-0 5 ti The school is too noisy. L, 2) ,, ,,.. i S4 Working hard in school
. Ch300

when I answer questions. r ! pays.off. -r ...' :-
_....

VIM WOG MP* 11111
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INTRODUCTION -.

The following pages contain a brief point-by-
,.

pointoutline of the Main objectives'to le

followed in 'administering the CRAT Student,

Survey (CSS) in its first &rid unrevl d form.

Described is Ie preparation for administering

the survey, the actual administration, and the, .

res.u.lts to he prepal?ed, for.dissemination to

each participating colle-ge..1

The survey was originally administred' to. 7,58

students-at eight Ontario community college.

Two-huRdred and eighteen students were inter-

viewed privately. The ,same two persons

Copeland and Joan Sharman) Adminsthred the survey

and interviewed the students at all the colleges.

°' 69
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PREPARATION

T. (he co-operation of all administration and faculty

members (especial,ly teachers) is essential to ensure.

that 'student responses are not pf'e-determined. The

faculty must be assured that the CSS is not to be used

as a weapon against them a group or as indiyiduals.

2. The students need to be in-formed that the CSS is not

a test in any way but that it is an instrument through

whidh they can express their honest opinions without

threat af reprisal. It should be explained to them

0.
that the purpose bf the CSS is to impybve their college

and their programs.
.

3. All administrative details (rooms to be used, schedules,

etc.) should be arranged'in advance of the survey.

As well, Local Option items-, if being used, should

be tentatively 'prepared-in advance and finalized with

the pex'sons administering the survey so. that they can

be incorpbrated with Pie .general survey.

V

%.
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ADMINISTRATION

1...Administrators of the survey should be non-thre(atening

. personnel, preferably from outside the college 'being

surveyed. Students respond much more openly when they

are assured that thesurvey administrators are int rested

primarily in them and not in obtaining expeOted,

of the college and its'persohnel.

p

2.. Pre - Administration Seminar: This meeting with the

students has a two-fold purpose a) to explain the

mechanics-of responding to the survey items and answer

any questions they may have '(especially questions of

confidentiality), and b) to create a fees' and non-

_

thratening atmosphere in wilich they feel .that their

honest feelings can be expressed and accepted' when

they come to fill out the questionnaire.

3. Administration of the Survey: When the survey has

been handed out., the students need assistance in

filling out background information and subject specific

items. InstruCtions for doing so should be repeated

in various. ways (preferably including overhead trans-

parencies) And 'individual students still having diffi-

culty should Le willingly assisted.

How .1:6 neck off survey item choi4ishould be `explained

orally to the students. (The examples given on the

survey are not necessarily enowgh. direction for some

students). As each student completes h'i /her survey,

it is handed in to the adminisj..ratOrs and the student

is dismissed for akcoffee break and told at what time

to return.

71
4.
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Students should feel free to ask the administrators

about any items that cause difficulty. Unless it

proves disruptive to other students, students .con-

suiting each other should be left free to do so.

Students not yet at an adequate reading level, .should' ,

be scheduled for a specific time and place to complete

t1Te survey by having it read to them.

4. Post- Administration Seminar: The purpose-of this

seminar is to obtain group reactions to the survey

tnstrqment. Students inevitably go on to discuss

what really concerns Them in their college and- ptdgrams:

Notes should be taken of all their` concerns so that

their college can be made aware of such conZerns

(individual students are never to be identified).

At the end of_this seminar, arrangements are made

for interviews with individual students chosen at

random

5. Individual interviews: The location chosen fn which

to hold interviews with,individual students is most,

important. When these are held in administrative

offices, especially those with various barriers

leading to them, many students are intimiated and

sore will simply not arrive forischeduled inter -

views. The ideal is to go to a student area (such

as .a cafete a if it.is.big enough for the student

to feel that he/she is anonymousthere), an4 inter-

v.i.ew the students on their territory. _There they

feel, the confidence of being "at home" and mere

quickly open up to the interviewer.

Notes should be taken .of all their comments. 'Again,

concerns to do with their colleg-eand/or,progra'm

can then be referred -back.to their college (as

anon.ymous).

Each "student should be tiianked for his/her co-operation:

.



6. discussion with coOlege,peronnel after com -.

Plietion of .the survey process, any immediate
>

concern' that have been noted should ba discussed;

a

4

7 3
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Data

RESULTS

cards ,should 'be punched to show:

.a) Number of cards bearing this survey number,

b) Survey number

ProgrAs'completed and length of,time in
present program

0)

e)

f)

g)

Sex'

Age'

Mother tongue

Responses to survey items

2.- Computerprintouts showing the above information should

be supplied to each participating college:

a) for its own surveyed students,

b) for the a gregate of all college students-.
(to sere as a standard for comparison)..

3. Manually computed responses to items 13, 20, 22 should

given to each college for,its surveyed students. Any

.aggregate data possible from these items should also

be supplied.

4 Tables' andcomm'ents in response to open-ended items

should be prepared for each college (and in aggregate

where appropriate).' A -4;;;.

5. Notes from group discussions and Andiyidual 'interviews,

should'be summarized whenever possible and when sum-

'-maries are not appropriate; given .to each,college with

-as little-editing as possible.
V
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6. Seminars with the participating colleges should be

held if possible:

a) tord\isseminate results,

b) to obtain input from' tire colleges,

c)' to.allow.each college time ko discuss
particular concerns with the
administrators of the survey,
and,

d) to foster dialogue among colleges
concerning c6mmon problems.

04,
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