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ABSTRACT ok ,
MONIQUE is a very simple, pseudopersonalized

computer - assisted program for Frenoy. It is written in BASIC for use
in the Hewlett-Packard 2000 Ct or the HP 2000 Access,system
Computers. The .piogram, in its simplicity, allows fdr. a great degree
of variety in the types of drills whiOh can be included -- grammar and
.Culture. MON'IQUE is not designed for computer-assisted instruction or
testing but for supplementary.drillwork, affording the student,
unlimited access to 'drills. With minimal editing MONIQUE canbe
converted into ,computerized drills .in any languag. The cost factors
inmolVed.in using MONIQUE are relatimely small. T(he time factoi for
the feacher is equally small -- it involves no more time than that
needed for creating a 20-25 item daily classroom quiz. Benefits
gained from rising the program are primarily motivational since it
provides the student with readily available drills based on:Material
currently being studied in class and with ungraded mini-tests for
practice. (Alithor) j
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MONMEsisatirelessly,good.Worker, She

,

mistakes,` She is very consistent, and.she wi

yoU tell her to. Yet, she is basically quite dumb! After
,

-
t..

all, MONIQUE is a series of cdmputer-assisted Pr4nch drills
.

/

/

//'

. .

which I first began to use in 1974,- Since l974 the basic
. .

e
rarely makes

. .

1 do' anything

program h;-e been refined but the original concept,and our -

pose have been retained,

A very common'reactionto hearing about a computer fot

use as -an instructional device in Fl study is "Oh, no H4ce's
. ° \

another attempt at replacing the teacher with a machine!. We,
.

insist on'proliTerating machines and underminingeven 'dehuMa-
, -

ninng or, institutions "; or "Well, someone has'fbuniTapbther

toy ," J

Au contraire; ,The original flurry of NDEA-financed

language laUoratorieS has subsided, and teachers were not

replaced, The utopian laboratories and original audio-linguS1'

materials have been replaced by rationally and realistically
AP

'designed methods which incorporate these same laboratories

or Sf least the prinCiple of these lab%, andwhich,use them to

much greater benefit. Teachers do not consider'tape and cas-

sette recorders, overhead, q-ilmstfip and movie4JrojeCtori,

and videotape equipment, as attempts on their lives and live-

lihood, but as,, welcome additions to the basic hardware to be.

2 .
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1

,-t

/used in everyday cla'ssroord situations and actf:vitiess:

So. should it be, with ,the computer, since ,it coMbinea the
4

Indefatigability of tape,°the.sel,frcorrecting features, of pro-

g'rammed texts and the novelty of video-tape equipment. After

all, it is a lot more interesting for a student to Use than
1

any one of the other machines we have at our-disposal"

Nevertheless, the computer -can never replace the language

laboratory since it deals with a totally different skill area.

thal language .'versus tedilanguage. Nor can .1t replace the

teacher, since personal contact with the teacher cannot be °

replaced by a cold, impe sonal, unsympathetic machine. 'Even

pseudepersonal response made by acomputer lack the personal .

warmth i.;4 a good ttuden teacher relationship.2

Dr;. Cecil Wood, at the Uhiversity of Mintiesotg,*.has in?

corporated CAI [comput r assisted iriatruction] In!his 'first-

. Gerfl)an course.. 1 the preface to. hi;'s handbook,'hepakei

a statement which reduces the intimi'dat'ing, al.1.7-(ribwind, never-
. .

'erring Computer to a imple, /dumb machine.*

If,You take the CAi German course, you
.

expect, a mArappls I do myself. Nelt#1T-of us
r

will get.it, tHo
1

s'exceeds reality.

/ -Tha comput r.shoul1d teach you grammar, the
,

1 ,

televi ion.oral comOreheneidn'and vocabulary; the
1 1

classroom shobld blandtthem,into language. Ac-.
.

, ! 1

this is ahat.W4.1 happen- -not as, perfgriOy
!

.

her 4,0 us hopeS!,j but pretty well, (e,..)
, , ,

..

.. f . .
. .

ope- exceeds re'al'ity; then you are a human
. .. . N

tuall

as ,ei

When

}

'41

'



/

MONI UE - Page 3

being (slang for homo sapiens); ie it did not, you

would be a computer. (slang for an- idiot).

Computers, ntlmally, do not make mistakes.

Neither ,do they eat pizza, make-love,.criange their

minds or dream, They cap9.t. speak; either- -not

German, not any other language..
.$

You c'an.
3

11

In'a Cirnagie Cdbmi,ssion report on'Higher,Educatkon pub -

lished in 1975, it wasremarkedthat-the realtruthaboutcom-

puters in higher education lies more in the pessiMisrm of eduL

cato4s against using the computer than in the optimism of

.technologists toward its use, any one kind of technology

is quite aPproPriite For certsi disciplines and certain types
r

of subject matter, and quite inappropriate for others. In
-

other words; does.--Acan--the computer findNa niche 4n-FL-study?.

Even with. the plight of FL study at-*the col lege 'and un i-
,

mersity rtvels, with decre ased enrollments -end reduced culties

Is a general trend, do we have sufficient time for each student
4 o"

who comes, to see us with his numerous requests ror help; arid-:

cbmplaints such as "I ddn't understand this'tuff. ,Can you

helpmerf What else ca'ri,I do?"-rand'the "stuff" re doss not
,

understand is a grammar/point You ha betn-discu'ssing-for.twb .

'sqiid eka in class, replete with' izzes andiseyeral vain at;
00

tempt at rephrasing' a' single' grammar pint .0. a21.424.
A4.- N !

I o
e

'Therefore, ini,an attempt to help the students and tq,affpfd

them more drillWork, I desinged' MONIQUE.. The name is =not an
,

acronym for an esoterically-named prpgfam, but simply the rirsti .

.French name that-came to mind;

r,

4 V
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XONIQUE is a very simole computer program in lesion, In

of course, has its limitations, such as

'(1) it does not allow for variables in answers (sync-

nrls, alternate *forms),

(2) It had an in.vari016 format-.

(3) It does not direct students, based on their errors,

to relevant portions of the gran ar text,

(4)- It does
n
not branch students to simpler problems based

s

- on the same grammatical concept.

fany of the currently available C,AI programs are both com-

plex-and expensive, ,Thejt call for more elaborate computer equip-
.

=

.ment such as platMb diplay unite, audio= and- visual component,

Also, these programs were developed and esigned fbr use in the,,

teaching 'situation in the specific environment in which they were

developed. In other words, these "canned " kograms are not'

readily adaptable to other learning situations' and environments,
5or schopls having a more restricted budget and more limir

ted computer, resources, MONIQUE can-be used, since, for its

operation, the basic hardwarehebded is obviously. a computer
s

(such aip the Hewlett-Packard 2000Ci), and a teletype te'rminal--

either direct-wired orwith an,acoustic.coupler.

Most teletype termina.ls do' not allow 'for upper- and lower-

case letters or accent maTks. I find this a minimal drawbabk for
i

. .. .

the consideration,of adoptiFig'such a device, At the dther ex-.
. --

treme is CARLOS [Computer-Assisted Review Lessons on Spanish

Syntax], which artificializes Spanish orthography by- using an

postrbphe ire the next space after;a letter to indicate the

accent' mark,or an asterisk after k,to irepresent'a tilde;

. .

S.
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. AN*OJN . Although -initial4 the lack -or upper- and lower-case
, .

..

Aletters and accent marks may seem inaccurate or misleading, the
_

.

-basic practice in , ueing the correct forms--past participles

adjective agreement, position.of conjunctive ()Neck. prohouns,

.

etc .--minimi-zes this relativelf sMall drewback...

Many of the limitations I have mentioned ,are superseddd
'

by the fact. that MOWIQUE computer-assisted .instruction

but computer-assisted dillwork, The drills, are for review ox

are supplementary work cdtiering orily one,Castc point of grammar
. , .

that can. easily be located in the ,textbook, and, the: drills 'are
A

A

* never' inserted before- a point is to be or has been studied in
. /.

.
.

,

..Class %

.,. i

;

1-

MONIQUE,' even with 'its linlitations, is ,a highly fleiible

. A
instrument, ts flexibility stems directly from, its very

sImplicity, prdgr -am is a totally optional activity for those

students Who u.'lent and need supplementary work Granted, it does-/ -,

not 'give the student the personal contact with the teacher and

.

the benefit oP one:-to -one tutorial sessions, buCitv does give

them (1) a conveniently accessible series, of practice drills

relevant to 'the sObject matter beingtudied in class (2) an

availab/e review of problem areas in learning; ,arid (3 im-
,

mediate reinforcement, vei.ificabiori and correction of both cor-

reQt-ancFinc/orreCt answer's.

Wittj.,inimallWorki and minor chargs,, MOWIQUE'can be

MARIA, TitLGA, FULVIA or NATA6HA--th6t a

. .

illade int

Spanis 'German, Italian, Latin or Russian program.

.

16,
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COST AND TIME FACTORS .,
.0f primary concern to potential computer users, Surpassed

..., .- .

1. .

only-by the qualm of uerkivyet another machine" in Ft.class- -
. . , . .. .

rooms, are factors of cost-benefit,.cost-ffectiveness

'

. .
. 4. .. .

: time.
.

. i
, .

With the Odespreed.proliferation of cOmputers and computer
(.

technology, the cost of hardware'iS rapidly declining,' Even
1-%.. .

.

comoilnica'fdon,cdsts--the use of phones and/or pbana 1ineS--are
.P. .

0
falling into.' cceptable .ranges. The major cost Component is

associated with the software (the instructional materials) .

The' more widespread they become, the lower the .costs to even
-

1 .

a. potentially-insignificant number of cents per student hour.
.

One of;the basic costs, aside rrom both the hardware aDd

software, is ternina. user.time,and storage. ,BefsedIpon financial

records for my own program in 1975-76, and for my own classes,
41111- ,

if all 74, of rAy students had used the computer, the cost per

student'would hays been about $7.50 for 10.mopthst

. DATE
TEACHER USE STUDENT USE

4

-COST HOURS COST HOURS COST PER HOURS,

.l975 -76 27.89 '3338.87*. 293.91 11.12

$106.114; 92.95 ' 21.14

-

*Includes first- an d second-yeprstsiydents.-,

**Includes only second-year Students.'

1976:-.71 $210.94

**--x-In formation. not. available.

...
.

k, nost of the teacher -use -time is devoted to, inserting new'
. _

# :
. drills,/makin9 changes in thb frame Orogram anti, cortecting,er7

.. .. ___ ,, .

.
.

-rors in the inserted:cifill iteMs. Actually, `much of this work

7



.1*

t:
IQUE Page 7
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t

could be dorie by a studept Assistant. ,The only, purely teachef-
..

controlled.activity-is the writing'of the drills (based'on
,

current classi.00mmat,5rials), which takes no more 'time.- thSrlf

that to create 'a .20 -25. items daily clarssroom

FORMAT OF PROGRAM
41.

In' an attempt to "pseudopersOnaliie" the program
? the ttu-

dent is asked hisname and is addresse by this name 'for the du-
-.

ration of the program

The,program 4s presently tieing used for.seqond-year'students

le
§s a portion of an .innovative. course in intermediate French. The

entire program, except.foT.rejoindeis, is wr;,,i.tten in Freabh..

Students are addressed by TU.,-and carry out some relatively .simple
)1

dialogue with MONIQUE be'f'ore they begin,the'actual,dtill.'

l. VG-ON: identification of-t R user for link -up with the tom-

outer.

2. IDENTIFICATION OF PROGRAM: The program.is,identified in French
. ,

as ,MONIQUE: It then states that it is her to help the
. 4

udent,
-

3. NAME: The student is then asked his name. -

4 DIALOGUEi The dialogue is constantly changed to suit ..the

season of.the year or situations on ampus. .Stud4nts

answer either by yes or no, and statements are made

concerning their answer.

S. ARE YOU READYTO.WORK? If the student says yes, then the

drill program Antin'ues, If he 'answers no, the program

terminates.
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.
LISTING OF EXERCISES.: .,711-0\ computer mien lists the drills

. . \ i\s a d s

available by title.

\ .

'7. CHOICE: The student phoosds the drill tot title.
,

DRIPLLS:

a. 20 -25 items

4g.

b. All drills h computerformet-:a oneLqine computer

printout of the question or stimulus fOrm immediately'.,
r

followeAby the student's, one:-dine'input response.

Zorrept response: If (and when) the student respond's

correctly, the computer chooses a,reward statement

4

from among seveni"ndomizedstatements which eze

written in. cotlloquial English; -These statements

_.:). are freqqently changed to avoid boredom'. .

A t v

A ;
..,

d. Incorrect respdnse: ,. t .

...

.-f

Fir'stsincOrrect:. Th,e student informed of the

incorrectness of his enswer,'but is giy-In a

Second chance; This is not counted as am,error.

He is informed of his arongtansWer by one of,

five randomized reprimand staterAnle.- If his
, . a . I.

se.cod attempt iscorrect, see 8c.
. .

(2) Second incarrfact: The student is more forcefully
.

..,
.

. . .
.

. .P . . .informed of the wrongness of his second an'swe'r.

.rte This is noQi counted as an error and the correct
-

answer is,given. Here again, is.a ran-

domization of .five reprimand statements.
..

(3) Rewrite or correct answer: The student, -upon

being given the correct answer, must retype
.

the correct answer given, thereby reinforcing

correctness. Th4 loop may be :Continued Ln-.
99.N
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1

terminably until the 'correct answer is typed

in .

e. Time factor: The student is given .90' deconds Tor the

input of some response. If no response, is given,
-

this zero input is Counted as an error; the c,ortect

,

'answer is given, and it must be retyped correctly

.'befoore the program p roceeds to the next item.

9. END\ OF DRILL: The student is informed that the 'particular

exercise he is working on is over. . He is informed of\st
.,..

. the nJmber of, errors ,made [double errors; the computer.

. has. -,:iven the correct respOnse3, He is then asked if
. . \

N

k
he d

iauldlike to do another drll.. If he answers yeS,', i
the program is repeal% beginning with' the listing of
the drill titles. If he answers no, the program proceeds

'NO

to termination.

TEMINATION; 'The student is told to come 'back soon, and is
,.reminded to type' in '0-YE' [a command for LOG-OFF, i.e.,

separation from the computer lenkup] Finally, the
Eiount of time spent at the terminal is

TYPES OF DRILLS

The types (54f drills used' in MONIQUE'ran e from rewrites to,

a.

fill-,inz;the'-blanke', translation, true/false, r responses to ques-..

tions,.

To date, -more than 50 different drill's on-widely ranging

subj,ect matters "have.been used by students.' Subject Have included:

,Verb 'tenses

Verb conjugations (regular arid

irregular. verbs).:

Subjunctive Mood
10

COndilional sentences

Negation

Intehsogap.on

Passive voice



Conjunctive object pronouns.

Possessive adjectives

.
, . .

.MON I DUE --'4* GE 10.

Relative pr onouns
;

. .

Prepositions.

Determiners. Translation

Adjective forms and positions Culture,
.

BS

A

CONCLUSHN -

Since there is virtually unlimited access to the termina'1s '-

' ' ,,

A.,.... ,
V k.. .0%. . .

..Pn campus and no proAsion for prohibiting multiple attempts a n
oP ,

( 1:Ine. drill, it 1(is neither feasible nor Wractioal to use the.

,computer' program as a testing device- -that is, tests for evaluation
,

of performance.e n, with grading, or as a Measure of ).earning. .Never-.
. -

theless, each attempt by a.studtrt is, in essence, a mini -test

).

of `sorts with none of the risks of classroom evaluative tes ts..

No grades ars giveh; there is nopeer pressid-re or competition;

there is no- real time limit for. worathe terminal since any
.

= drill may be repeated numerous times; and thtre
,

fication of the correctness of the student's response. The work

is not required but-is optional, so the studen't may use the cm-. -

. ,
.

..- .. ,.

I: miter when he wants to, as as he wants to,' if he wants to.

The readyavailability of supplementary drillylork helps both the-

student and the teacher, since it is there, and is not time-con-

uming: a typical'20-25 item drill takeS only 1b-15 minutes.
- . .

.
,

... .

One positive_feature of using the- computer is the very
. , .

novelty of having,i-machine carry out a drill Session.and .

,,4'
. . .

,

,

',dialogue in Frenin an individUal basis with mane of thb' potentials
.

, -
./-

.
- 4 .

of intimidation ..or emOarrassment of answering a question Wrongly .

.

- in ftont pf a class or peers. Furthermore, I have used colloquial

I,

-
. -

,English rejoinders in the responses to right or.wrong answers.
if ?--

,

:L.
).

'This .aseUdppersonalizing, ha's been criticized--ncit bY students,'
' . . 4
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however, who find'that such randomized reward .or rep.rimand state-
,

. ;

ments are amysing and therefore make the work less tedious and
.

frustrating. Criticism may also be levelled at.more complex.

computer programs like CARLOS which simply responds with SI or

NO; ak.certain tape programs which indiscrininately comment

TRES BIEN, even if the student has responded wrOngly'or with an

accent approaching that of Atill the Hun speaking Tench, or even.
t

if the student did not even'opr his mouth;

It has been very impractical to carry-Out a studyon the

effectiveness of this computer-assisted tutonial work as would

be seer-lin improved perTormance on tests. 'The main area of

effectiveness appears to be.in the imptovement in student attitude
fl

and motivation. Extra work and practice are available: .It'can
.

..."" ,
.

. be done when "needed and at the student's convenience. It is done
,

in private and at a leisurely,pace. The work can only help.the

student by reviewing him and by affording 'him extra..practice,

And, best of all, it isfun to do. If the student senses a
, .

benefit from this type, of work, even if-it is in the form of
,

having performed an enjoyable learning activity, I" feel as if I -

have been-successful to some. degree. Only too often have students
. '

left our classrooms:after two or sd years of language study with

an intense dislike for the lanaUage,and the sense of Mavihg.d6one

-.
very little that was relevant to them or that was interesting.

'

, The computer is no,t a panacea, bi.j,,t ft Is a positive learn-

ingfexperience,-and positive experiences lead to learnin
°

. .

Robeit M. Terry.
Associate Rrofessor,pf French
Sox ,

University of,Richmond,.
Virg1nia 23173.
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