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Foreword
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There is no national organization making militant demands,
but throughout the country students who do not live in college
housing are asserting their rights to the same amenities for
study, enrichment, and recreation that residential stidents
receive. The vast majority of students live off.campus, and
administrators are beginning to realize that this constituency
deserves better than it has been receiving.

Except for ivy-walled enclaves, a typical institution of
higher education is attended by adults who work during the -
day, by students in their twenties who work full-time or
pari-time on a regular basis, who live at home or in shared
apartments, and by adulls who attend for enrichment. not for
.crédits. Not surprisingly these people want placcs to study
between classes, places to eat at irregular hours, and piaces to
enjoy themselves or enrich themselves culturally. Too often
the facilities provided for residen.ial students are not conve-
nient in location or scheduling for the commuting students,

The Neglecled Majorm Facilities for Commuting Stx-
dents reports on activities and facilities related to providing
services for nonresidents at several collegcs and universities,
They range from new student unions o minor services that
cost practically nothing to provide.

Two members of EFL’s staff worked on this publication:
Larry Molloy directed the prOJect and Vicki Moses undertook
the research. The manusmpl is by Velma Adams, an educa-
tion writer.

The Neglected Mtyonl) is part of » project on higher
education facilities supported by The Andrew W. Mellon
Foundation. Two other titles are being published with this
report, Space Costing: Who Should Pay For the Use of C ollege
«Space? and Housing For New Types of Students. The founda-
tion also supported two carlier reports, Generating Revenue
from College Facilities and Campus in Transition.

EDUCATIONAL FACILITIES l.ABORATORlES
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What Nonresident Students Waht on

Campus-

€3

Commuting students enrolled in the nation’s colleges and
universities ouinumber their residential counterparts by about
three to one. They form a diverse group that includes day and
evening students, “regular” students and continuing educa-
tion students, young persons and mature adults, full-time and
part-time students. Within their ranks are numerous sub-
groups with special needs: graduate students, employed
students, handicapped students, married students, parems )
and veterans, as examples.

The only ckaracteristic that uniquely distinguishes com-
muting students as a group is that its members do not live on
campus. They pay the same—or higher—tuition per credit
hour thai resident students pay. (Man) states do not regulate
the fees charged by public colleges for extension and continu-
ing education courses.) Often they are assessed fees for
studentservices they do not use and for activities in which they

. have little time to participate. Buy their number is increas-

ing—even on nonurban campuses. ‘

Until recently, the traditional colleges and universities
have paid little attention to the needs ofthls new majority. The
reason seems to be less a matter of money than a reluctance on

-the part of administrators and institutions to make 2 commit-

ment to change. They have been slow to ask whatcommuting
students want or to observe their behavior and traffic patterns
Yet the studies and surveys that bave been done reveal that
the expectations of such students gre modest and convention-
al. Often they can be satisfied without a great capn.nl invest-
ment, by rcallomung existing resources, renovating space and
making cosmetic-changes, and rescheduling some activities.

_Essentially what commuting students lack is a base from
which to operite. a place to hang their hats. Fhey need
facilities to park their cars and their bicycles. to place their

‘Sclongings and their children. to study. to grab a quick bite, or

take a short nap. they need “*hangouts™ where they can meet
friends or play a casual game of ping pong or pool in short.
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places in which they{etl' they belong .nd can spend their ume
. on campus productivelys

. Often the soluuons-—c rting. existjng spaces to dif-

ferent uses; adding a lmlck.x t, some equipment, and

furnishings; changing the schedulc and decéntralizing and
diversifying services, such as food ser\m:es to make them
‘available at more places.and hours—require mote imagination
than dollars. Ye\ t the response on.most campuses has been
slow. The reasozs for the establishment’s neglect of the new
majority are several: -
0O The tradxtl(}r{al image of a college student as an 18 t0-24-
year-old who; lives on campus for four or more years still
prevails. There are “deans who still tend to make part—ume
study appear a social disgrace and an academic weakness,”
wmes/Fred M. Hechinger in Saturday Review (eriember 20,

\

C— .t Q”S) “Colleges should overcome their own static view of

thémselves as enclaves reserved largel) for post-adolescent
resident students..
’ D.¢ollege admmslmtors many of whom were educated at
- < colleges with resldency\reqmrements have not adjusted”
" themselves to the commuters \{ho swarm over campus at peak
hours, often in the late afternoon and evening after many of
. the regular faculty and staff have gone home, and who leave
campus for home ar _]Ob as soon ‘as the classes they are
attending are over. Althoughiit i is an old-fashioned view, many
administrations still loo down on subw“)l circuit™ students
and treat them as second:class cmzens in the college commu&
_ nity. They are separate and not equal. s ~
" O Residential students are a more homogeneous group,
perceived by administrators as easier to deal with than the _
diverse, commuters, whose reasons for efirolling may be as

~

——

~

- .. varied as their backgrounds. They may be older than their

i "9
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instructors and more experienced, seekmg additional knowl-
edge and skills to help them move up the organ”auonal
ladder or to avoid becoming obsolete. They may be preparing
" to change careers or to enter the job market for the first time.
Or they may be no older than .he residential students, simply
younipeqple from low-income famili¢s and perhaps the first
gerieration to go to college even part-time. Together these two
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groups\constitute this decade’s boom in higher eédcz_ﬁion.

0O Commuting students, untilggcently, have had no advocaie.
In the early 1970s, several colleges with growing commutér
populations, such a$ the University of Maryland, Kutztown -

(Pa) State College, and Oakland University (Rochester,

« Mich.), established ansCffice for C mmuter Affairs. A diree-

Q
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tor and a small staff, generally cqmmuting students working )

* part-time,"s'et about educating adminisirators, raising the

awareness of the campus community to its current clientele.
,and pusking for funding and ‘approval for some: of the’
Tacilities and ser,v/i_ces s that commuting students need most.
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Commuters and'their concerns S
The number of nonresident students in the country can'be \.-:.
measured, but no one has the resources (o ascertain what'
kinds of people live off campus and walk or travel to-school
each day. One o:i' two colleges have surveyed their commuting
students and drawn a profile, but it seems rash to extrapolate
such findings on a national scale. -
Some observers assert that commuters are apt to. be
older, employed, more serious about their studies and more
pragmatic about the relationship of the curriculum to their
careers than residextia] students. They carry heavier financial
and family respoasibilities, and maintain closer ties with their
families and friends—and with the culture and mores—in the
neighborhoods in which they grew up. Many are married and
have, families of their own; some ar¢ heads of single-parent
. houscholds. Demands on their time, the tight schedules they
follow, influence everything they do the courses they enroll
in, the activities they purstie. the time they spend on campus,
where and how they spend it. - -
. The educational effect of the time constraints is sérioys.
Commuting students must balance their pursuit of knowledge
ith the exigencies of class schedules. Thus, many commuters
are reported.to select courses and majors more on the basis of
when and‘whefe‘ classes meet than on content. They.try to
avoid free periods between ¢lasses and.returning to campus a
second time in one day. Wayne State University found that
commuting students were stfying away from field trips and

>
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on-campus events because it is o difficult to rearrange their
schedules and to stretch their budgets to include an extra meal

or carfare. . S -
“» . The commuter profile, already a far cry from that of the
adult who takes a noncredit hobby or enrichment course. is
_changing ycarly. A study of freshmen commuting students at
the University of Maryland for the years 1973 through 1975
showed that in the latier years raore commuters had fathers
- with college degrees and more intended to study Beyond the

- “bachelor degree level,

" The largest percentage of commuting students at the

*  50-, and 60-year-olds are by no means uncommon. In a 1973
survey. more than 60 percent of the 26,000 commuters were
emplpyed. and 28 percent of these reported that they worked
more than 20 hours a week ”Many were employed full-time..

~  Considering the number of employed and the increasing

.number of women with children who are returning to college,

it is not hard to see wly time, and aids-to its efficient use, are
major-concerns of college commuters. ..

Except for the fortunate few who live on the fringes of
campus, commuting students spend fram halfan hour to more
thanan hour getiing from hoine to campus. They may work at
a third location. Their total weekly commuting time, plus the
frustrating minutes during which they look for parking spaces
or wait for buses or subways. may amount to more time than
they spend on campus. Many of them certainly consume more
spend attending class and studying, )
More than 60 percent of the commuting students at the

U niversity of Maryland report no participation in extracurri-

_cular activities. even as spectators. Attending an evening
speaker series may require four or five extra hours on campus.

- loss of pay, less study time, and an extra meal to buy.
Commuting students everywhere cite “fow cost™ as the
major reason for their nonresidential status. “Near home™ and
- “convenient to work™ are also significant factors, helping to
keep the cost down and making attendance at college possible
““Opportunities for growth experiences are iostin the gap

ERIC i 11 .

university is in the age range from 25 t 34 years old. but 40-,-

. 4 . e s .
time traveling and working at their jobs than resident students
. .



» ’ - * " 7 4 . R
What nodresident students want on camphs : )
. . - - . . \

- -4

between home and school,” point out Mark'W Hardwick and
Martha P. Kazjg'in their study.““A Model for Change.”” which
‘, ~ led 1o the establishment of an Office of Commuter Student
i‘  Affairs at the Uriversity of Maryland. Hardwick and Kdzlo §
| found that the personal independence of commuters is
. limjted.Many ute first generation college attenders who are
seeking to change their social and economic status, but whose
E. parents expect them to act the same and adhere to the.same ~
. valuesas prewously Consgequently, the dommuting student is
i less lxkely than his counterpart who lives en campus to be free
. 1o examine and expenmeﬂt with new social and pOllllCdl
Jdeas. - . .
A large perceftage of a commuter's friendships are ‘lcft
over” from high school. Building meaningful ‘relationships
with faculty and staff—and even with other students—is a '
probém. The commuter’s life is termed “the divided life™ by S
Richard F. ‘Ward and Theodore E. Kurz in The Commuging ~ +
Student: A Study of Facilities at Wayne State University.
Evidence of the spln can be seen on campus in the suhcdul‘.
the environment, ang the facilitics. . o '

- N .

L

What commuters craye ' ' - .

One economica.and functional Tesponse t the unmu needs
of commuter students and the structuré on which they have
had the blogest lmpact to date _is a centrally located student
center or union that is deswned or renovated as a multiuse
facility ,offering many services under one roof. Excellent
examples of student unions that have teen enlarged and
renovated with the commuting students in mind car’be found
at the Unnversn) of Minnesota, ‘the University of Oregon. and
at North Texas State University. .
" Specifically what commuting studunls say they need
most are the follomng study areas.” meeting ard eating
_ places; Jounge space, places to sleep (especially at exam’
, time): parking spaces, transportation between buildings and
to publlc transit lines, lockers, recreational areas with equip-
“ment; thld care Lcnters and lmorm.mon and message
¢entess. .
“Conveniently jocated™ is the comniuters’ slogzm. Facil-

»
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ities on class-to-class or classsto-car paths get the most usc.

The appeal of lounges wherg resident and nonresident can

stop to-talk, study. or relax together is eghanced if there are

fast food services nearby. . 7

“Commuters have less time for activities than residents.”
- —says Stephen Tibbitts, Director of Non-Residence Life at '

Kutztown State College. “but many of their problems arc the

same. They need many of the same services and some

different ones, but there is no place where they can get them

.. unlessacampus has an office for commuter students.”

e e __Kutztown established its office in 1972 in recognition
that nearfy 50 percent of the student body was commuting. -
Now 2.100 of*the 4.000 undergraduates live at hom¢ or in
town. ‘ ' . '

“We are still experimenting with facilities and schedul-
ing suited to their needs.” says Tibbitts. “Itis taking time for
colleges to waka up and acknowledge the trend.” ‘

Why'respond?
There—ape—onsincing reasons for Tesponding positively to
.+ ‘commuter students. Their growing number. of course. heads
- m . the list. They have become higher education’s major clientele,
::;‘E.;'”‘-‘,its “typtcal” students. T'or some institutions. wooing them
“"successfully may mean survival.
. ~ Mark W. Hardwick and Martha P. Kazlo. authors of the
prospectus for the University of Maryland’s commuter ser-
- vices program. estimated thatin 1974, 75 percentof all college™ 7

. ;-sll{dg:xltsi\xgrqfconlmuting, they expect a 90 percent commut-
g ing fate by 1985. . .
Coa _ At the same time. a significant drop in full-time residen-

tial students is projected. The pool of 18-t0-21-year-olds will

"peak within the next five years. then shrink from 17 to 13.5

million within ten years. How many of them will elect to go to

. college as residents immediately after high school is un-

N predictable. The continuation rate_has been dropping steadily

for several ycars and does not uppez‘nr to have bottomed out
yet. ¥ >

: The-demand for higher education amohg individuals

. over 21. however. is still growing. A rapidly changing labor

ERIC - . 13« ¥
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market ig€ending many adults back to college to add to their
. knowledge and skills in crder to move up in their professions,
to change fields, or simply to avoid becoming obsolete. Those
who took early retirement are seeking new interests. Women
and minotities, encouraged by affirmative action, are seeking
- —training for new careers. Com petition to get them to enroll is
bound to increase. .
Large numbers of adults, phasing in and out of higher
¢ducation, may help to lift its value and restore public
_confidence. Commuters are proving to be botk good students
and valuable alumni, t:orming a useful link between college
and community. Graduates of Hood College in Frederick,
Maryland, recently helped to raise funds for county scholar-
ships. Alumni of several institutions have been instrumental
*in getting “town and gown' cooperation on public transpor-
s~tation and on traffic and parking problems. Obviously,
avoiding students with no ties or loyalty to their alma mater
% can pay off. .
’ On campus, the influence of commuter students is
growing—While only a handful of colleges have offices for

-

commuter students, more than 100 institutions have identified

- personnel in their offices of student affairs. continuing educa-
tion, and in other offices who have job responsibilitics or

‘ interests directly related to commuter students. The National
» * Cleannghouse for Cormmuter Programs. with headquarters at
2 the University of Maryland. provides an information ex-
change. The staff of the University’s Office of Commuter

.

. v Services doubles as the staff of the Clearinghouse. The.

v newsletter. The Commuter, formerly a. quarterly. will be
-« published monthly this year at the University of South Florida
¢ inTampa. Also operating on a national. as well as a regional.
_"____scale to plan for the commuter phenomenon is the Commuter

Task Force of the American College Personnel Association’s
Commission 11.
Plans for accommodating commuter students naturally

. D 4. .
will vary according to the circumstances on each campus and

<

! on the local student input. There are many changes that can
make life easier and more productive for commuting students,
© o One of the objectives of an office for commuter services is to

ERIC .. 14
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‘ convince college administrations and state legislatures to
..change policies and to allocate funds, even in small amounts,
to carry out some of the ideas already on the drawing boards.
How can you adapt your buildings to better serve the
human needs of users? Some examples of what other colleges
and universities are doing may help you to decide.

V]

¢
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Oversize landings with tables .|nd chatrs proside spaccs for study and c.onvusauon

Q at California Styte University.
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Places To Study

t

Commuting students, when questioned about their needs,
almost unaniincusly assign top priority to more swdy areas. ‘
Surveys report students using stairways, window sills. “end
parked cars as locations in which to read and write. They have

no dorm rooms and few quiet places to study at home. They

want more such spaces on campus, conveniently located,
easily accessible, informal. where they can drop’ in, maybe
smoke_and snack while they catch up on their homework.
Mentioned also as desirable aids are reference rooms, study 5
carrels, department lounges, and typing rooms. Hood Col-.
lege s library, for example. has separate study hours for day
students and extra audiovisual cqunpmem particularly for the

use of gradua:e students after 4 P.M.

In 1971, before begmnmg construction of the Auraria
Higher Education Center in Denver, three Colorado institu-
tions—the University of Colorado Denver Center, Metropoli-
tan State College, and the Community College of Denver- |
Auraria—surveyed more «than 16,000 studertits. Forty-three ™
percent rated their home study conditions fair to very poor,
but less than a quarter of the total sample was satistied with
the study facilities on their campuses. They described them as
“too crowded,” “too noisy,” “inconveniently located,” and in
some instances, “badly lighted.” Students indicated that they
studied in publlc libraries, at work, while traveling, at a
friend’s or relative's home, or in areas at school not spemﬁcal-
ly designated for study, such as empty classrooms, restaurants,
and school eating facilities. Conclusion: study areas should be
widely dispersed throughout the campus to encourage their
use between classes as well as for longer periods. In response,
“Denver’s Auraria Higher Education Center, to be completed
_in January 1977 for an anticipated 20,000 students, has ten
study lounges in as many locations around the campus. There
is also a central media center with closed circuit television
capability. Write. Fredye Wright, Public Information Director,
L.0. Box 4615, Denver. Colo. 80204. ‘

- ‘ 1’7 15




Places to study
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Noohs and crannies in the
hlding can be put to use
informal studying spaces (1}
Custom-desizned seating
captures space for studying
without giving an institution-
al look (2). Comfortable but
casily moved chairs com-
.bined with reading lamps
create attractive corner for
reading or gazing (3) Study
- spaces should also provide
‘for students who do not
__require silence. Guitarist

plays in hackground'of
former barhershop (4). All

pictures taken.at the Univer-
sity of Oregon. :

4
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Places to study

"The, University of Maryland operates a study lodge for
commuters during exam week. Located in the Cambridge
Community Center, the lodge is open 24 hours a day. In
addition to a place to study and a xerox machine, the lodge
offers a place to sleep. including a bed. bedding, and a
.. wake-up service; a snack bar and free coffee from 1 A.M. on:
%= and aplace to relax with TV, games, and magazines. A staff
member, who is available to auswer questions, also maintains
a locked room for storing students’ belongings. Reservations
must be made, but students need only dial Call-a-Ride and a
shuttle bus will pick up and deliver them to the lodge. Write:
Sylvia Stewart, Director, Office of Commuter Affairs, Univer-
sity of Maryland, 1211 Student Union, College Park, Md. _ .
" 20742, . - ‘

-

When students at California State College in Los Angeles
were asked to, develop their own requirements for & new )
student union they included provision for private, semipri-
vate, and public study spaces. Some are on wide balconies
around a four-story atrium topped with a skylight. Oversized
_stair landings with tables and chairs facilitate study or talk and
X " double as performing stages and spectator galleries for cultur-
"~ alevents, In one scction, spherical chairs with loudspeakers
J are@nlt into the sides at ear level. Ash trays in certain areas
_indicafe where smoking is permitted. Scattered throughout
.. the building arc numerous drop-in study rooms with doors
that close to ensure quict, and plcmy of spaces for a
.ten-minute cat-smoke-and-study sescion. The borrowiag li-
. _braryalso permits both smoking and cating. Write. I)Irector of
. Studenl Union. California State C ollege, 51 51 State L’mversuy
" Drive, Los Angeles. Calif: 90032. e

—_—
—

" Students also mﬂucnccd the, delllll(.S at the Erb Memorial

Unior‘at tlic University of Oregon. The overcrowded building

. of l950’v1magc has been supplemented with an addition of

" 60.000 sq fi, and underused and out-of-date areas have been

sadapted for new uses. Custom-made tables and chairs ar-

ranged in an undulating snakelike formation down a long,

wide corridor provide space for studying or lounging without

mtcrfcrmg with the pedestrian traffic.A living-studying room.
EMC 20.
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carpeted and with traditional furniture and a fireplace, offers

" a quieter atmosphere. Window sills around the building have
been turned into study nooks by installing uphelstered seats i~
and backrests. And for students who want even more infor-
mality, the barber chairs and waiting benches were left in the
former barbershop. Write: Adele McMillan, Director, Erb
Memorial Union, University of Oregon, Eugene, Ore. 97403.

There are about 2,000 spaces for study in various buildings
“throughout the University of Minnesota’s Twin Cities

campus. Some are restricted to students in the varjous

colleges, but the study area of the main campus library, -

. Wilson Meihoridl Library on the West Bank, is open from 7

_ AM. to.] A.M,, Monday through Thursday. It closes at 10
~ .M. on.Friday and the Saturday hours are from 9 A'M. to 6
== "P.M_ Stinday hours are from noon to 1 A.M. The study area is
open 24hotirs during final week. .. -
*  The:Coffman Union was remodeled in 1976. Low -
partitions divide the lounge areas oh the first fleor to create
small méeting and studying areas. A commuter lounge area

located near the entrance to a new theater-tecture hall has a

«carpeted section for students who prefer to sit on the floor.

" Students who belong to a fraternity or sorority_have’
another choice. The Greeks have a special arrangement for
members who commute that includes notonly a place tostudy

~ butalso parking at litfle of no Cost. T iey may havesomemeats — ——

.. ~at the house and if necessary, at final ‘exam time, sleep

- overnight. Write: Ronaele Suyre. Informaiion Representative, .

2 Departmen: of University Relations, S-68 Morrill Hall, Min-

-

-5 neapolis; Minn: 55455, —~— -
The University of South Florida makes a distinction between
its academic study lounges and its leisure lounge locations.
. There are about 25 study rooms in the various colleges and
departments_and 165 study roomy available in the library.
There ig a room designated as a leisure lounge in five of the
nine colleges, as well as in the science cenger, the faculty office
building, and ‘the library. Write: Charles F. Hewitt, Student
. Affatrs, ADM 451, University of South Florida, Tampa, Fla.
33620. L
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Places To iZat

Perhaps the biggest mustake tre ditional residential colleges
make in dealing with commuter students is to consider food
facilities as merely a way to provide food and drink. Eating
places are also important for socializing with other students:
for meeting with Taculty: for study. especially group study: for
recreation; for relaxing: for waiting for the next class: and
even for napping. Eating times bear litde relationship to
conventional dining hours. A study done prior to the huilding
of the Auraria Highcr Education Center in Denver showed
that the peak usc of cating facilities correlates with class
schedules, not with meal times. A variety of places to stop.
talk. read, or compare notes while getting a quick bite is
imperative if students are to stay on campus for any length of
time. All sorts of fast food services snack bars. cafeterias,
coffechouses, specialty spots serving ethnic and health foods,
vending machines. and “brown bag” lunch areas are popu-
lar, especially if they, are small and near a lounge. ina . |
multipurpose building, or’ on class-to-class or class-to-car
paths where tsaffic is heavy. '

This trend away from dining wooms serving full meals at
. specified hours was not generated exclusively by commuting
students although they are certainly a major factor in the
change. Residentrat swdents atso often batk at the lackof
flexibility in hours and menus by boycotting dormitory dining
.~ rooms even when it means sacrificing the price of their meal
—_tickets- Liketheir commuting peers. they want the freedomto
satisfy their own tastes and timetables. The more casual
mectingand eating places encourage conversation and social
interaction that can benefit both resident and comnuter.
whereas Separate dining rooms are a divisive influence.

A sjudy sponsored by the Rescarch and Information
Committee of ACUHO (Association of College and Universi-
ty Housing Officers) reveals that only a small percentage of
colleges and uniyersitics offer food services and residence hall
programs specifically designed to meet commuting students’
nc_cds.’Roughl) one half of the institutions sur;vcycd make

%
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Places to eat
<
: v .
food service facilities available to commuters. but only 24
percent offer food plans such as lunch only or some other
" flexible arrangement to serve commuters. Johns Hopkins
University considers itimportant enough for commuters to eat
. some meals in the dormitory cafeteria with their fellow
— -freshmen that the college issues digcount meal tickets to
commuiters. ,

o At a nurber of institutions, students take an active part
in providing adequate food services. There is a student
cooperative dining facility in the University of Maryland
student union, for exan:ple, and student associations at UCLA
and elsewhere manage the food services in the studentcenter.
. Going along with the trend'to diversified food services
can save, and sometimes make, money for the colleges.
Franchised food services have proved successful on many
______campuses where traditional facilitiecs werc losing money.
> Usually the»fragﬁ:hisee renovates, decorates, and equips the
facility and pays the institution a percentage of the gross sales.
Admittedly, negotiating contracts with fast food chains
and food vending companies,,monitoring their performance,
and making changes from time to time to suit the demand may
bring a wholé new set of-problems for administrators. But if
colleges do not capitalize on the students’ preference for
. eating informally and at unscheduled hours as a way to
generate some income for the institution, commercial interests
~. - inthe vicinity of the campus will. Wheze new approaches have

n_tried—and examples are numerous—results have been
« favorable. ‘

Franchised food services are proving proﬁmh‘e -
University of Cincinnati, where McDonald’s opened its first
campus restaurant in 1973 in the Tangeman University
Center. Since then a number of other food vendors have
moved into the center. Previously, the university’s food
services operation, run by a single contractor, was facing a
deficit of $150,000, and the university detided it had to take a
look at other systems.

.

The Tangeman Center, built in 1937 and enlarged to
double its original size in 1965, housed a huge kitchen
* o “pplying five different dining arcas. Large staffs, high wages,
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little variety in the menus, and students staying away in droves
convinced the university to take a critical look at its food
services. The outcome was that the university replaced its
single contract food service with agreements with a number of
individual restaurants. S

>
Fast food franchise at Ohio State Unisersity
McDonald’s, first to be granted a lease, moved intQ the
remodeled and redecorated cafeteria. Prices are the same as
off cariipus and there is no waiting for service. Mr. Jim’s,
Steakhouse, LaRose’s Pizza, and Boerger’s New Orleans Ice
Cream Shop followed; these offer a variety of eating options
to the 28,000 gtudents, 75 percent,of whom are commuters. A
Chicago catering firm operates a formal dining room for those

“who desire such facilities. Food sales at Tangeman incréased

from $357,000 in 197273 to $1,109.549 in 1973-74. a 100
nercent increase. Colleges whose food services are not paying
their Way may benefit from g'ving serious.consideration to

.leasing and franchising. Write: Richard J. Towner, Director,

Tangeman University Center, University of Cincinnati, Cin¢in-
nati, Ohio 45221.

» ’ , ‘
Finding cost-effective ways to feed massive constituencies on
large campuses is a challenge. Ohio State University, with
more than 50,000 students, has completely revised its all-or-
nothing meal plan” policy @nd welcomed franchised and"
. e~ ; o
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vending machine food services. At cafeterias in five locatiuns,
students have a chuied of cating one meal a day ot up to 20
meals a week. Tickets are less expensive if purchascd in
*multiples of ten and ar¢ good atall five locations. T his year's
participation by 900 nonrmdcnts isq 17 percent increase over
_last year. : *
The west c'unply/ whcr(: 2.800 to 3.000 f{cshmcn per
hour have classes. previously had only vending machirfes,

. proﬁtablv by the university. Instead. the university asked for
, bids from commercial food vendors. Burger Kmo which got
" the contract, paid for the site renovation. The umVLrsny getsa
_percertage of the restaurant’s gross income. About 550
“students a day transfer their noon meal ticket from their
residence halls to the Burger King on the west campus. This
has enabled the university to reduce iis bus service between
the main and west campus, thus lowering fuel and mainte;
nancc costs. Write: Dr. John Nelson, Assistant V. P., Ohio State
University. 1800 Cannon Drive, Columbus. Ohio 43220. .

A lot of Jearning in college takes piace outside the classroom
Commuters get very little opportunity to experience, this
unless the institutions provide the opportunity. Hood College

~ and community. Townspeople as well as day.and residential
.. studerts are invited to the lounge of the Lonlmu.ng education
center for & brown-bag luncheon with 4 program. Programs®
incinde book reviews. films, music. and, speakers. Featured
rece ml) was the Wwife of a senatorial candidate describing what
, life is like,for a candidate’s wife. There have been other
" lectures on a wide variety oftoplcs including death and dying,
abortion, and “save the whales.™ A_]d/l program pulled well.
_ Average atiehdance last year was 42, but as many as 69 have
- " ¢crowded into the lounge at once with the extras sitting on the
- carpeted- floor. Sponsor$ report a Oood mix of day and
residential sludcnls and wmmumt) mcmbms who otherwise
would have to go to Wmhm(’lon D.C., or Baltimore for this
type of progrim. Hood Collcgc also has a brown-bag area

X with kitchen fdulmcs in its Rayford Lodge. an old house
<
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Full-blown food service. it was dz.cndud could not be run .’

runs a series of “learning lunches* to pull together campus |
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renovated as a home-away-from-home for day students.
. Write: Dixie Miller, Director, Department of Conlinuing
i _ Education, Hood College, Frederick, Md. 21701.

= With few choices Yn restaurant facilities on'campus students

“at' C.W. Post College, a branch of Long Islaiid University,

-N.Y., were going offcampus for coffee and food:.Hillwood

Commons the new student union, has cut down the daily
~ €xodus. Now students may choose among&vanety of facilities
and food offerings all under one roof. The Commons—next
door to “The Dome,” a 3,000-seat theater and auditorium
whose programs attract the public as well as the college
community—includes a snack bar, a cafeteria, the Rathskeller,
offering folksimging along with the beer, wine, and delicates-
sen sandwiches. and the Top-of-the-Commons restaurant and
cocktail lounge for both faculty and students. The Rathskeller
is open until midnight Monday through Thursday and until 1
A.M. on Friday and Saturday. Write: Joseph H. Bfnedlct Jr.,
Director, Hillwood Commons, C.W. Post College, Greenvale,
N.Y. 11548 = o

At the University of California’s Los Angeles campus, the

Associated Students of UCLA, an indepéndent student asso-

ciation, plays arfaggressive role in providing a wide range of

food services. They see this as part of their association’s basic

*  goal to enhance the quality of life for the 33,000 students and

¢ for the entire campus community. Annpal sales from food
facilities and vending machines total-$3.3 million.
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Because of the campus size, the students felt they needed:
eating facilities at numerous locations within easy walking
distance of classes. Among the interesting options are a
restaurant called The World’s Wurst Sausages, and the
Treehouse Cafeteria with four serving lanes: one leading to a
make-it-yourself salad bar and sandwich area, one for natural
foods and*Vegetariap-+ Ems, and two lanes for standard menus.
-~ The Kerckhoff Coffee House serves ice cream and crepes, and
adds entertainment in the evening. The Bombshelter and Deli .
Bar, as its name implies, is a fast-food delicatessen. The Coop
. features hamburgers and hot dogs, and the Campus Corner
offers authentic Mexican food. Most food is sold between 11
AM. and 2 P.M,, butfood centers stagger their hours to meet
_the needs of students until 11 P.M. At most locations, there is
“outdoor as well as indoor seating, and vending machines are
scattered throughout the campus. Write: Don Finley, Director,
Associated Students of UCLA, Kerckhoff*Hall, 405 Hilgard
Avenue, Los Angeles Cahf 90024.

One of the most economical ways for colleges to give
.~ _commuter students more options in food service hours,
menus, and prices is to install food vending machines. They
may require some changes in staffing patterns and facilities,
-\ but generally only rainor building renovations are involved.
- They can be fitted into odd-shaped and little-used afeas in
classroom buildings, libraries and lounges, or along corridors
where traffic is heavy. If traffic patterns or other conditions
change, reducing the demand, vending machines can be
¥ . moved easxly and inexpensively. Capital outlay is small and
~ litde servncmgls required by college personnel. Consequently,
) this is a type of food service on which offices of commuter -
services can have an immediate impact. The Office of
Commuier Services at Oakland University, by means of a
" survey, identified a number of problem areas on éanipus
- Personnel are now working with the business office on
specxﬁcatlons and contracts with vendors to improve service.
" The changes involve some space modification near’ the
_-lounges. Write: Rosalind Andreas, Director of Commuter
RS Servxces Oakland University, Rochester, Mich. 48063.

[mc ) - .
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- Places For Many Purposes -

s Ascominuters iudentpopul.uions increase, many colleges are
_finding their studerit. centers 07 un.Hns inadequate in size and
ton limited in the scope ‘of services prouded Often the most
g satisfactory and economical solution is a multiuse facility
~ serving a whole range of physical, social and psychelogical
needs. Ideally, such a multipurpose student center, whether

new or renovated. is centrally located, the campus that has”
such space or a building suitable for conversion near the’
“center of the campus is fortunate. The former concept of a
louinge as a sepdrate entity ~a place to while away time idly
apart from othcr actmtnes is fast becoming archaic. Students,
particularly commuung students, want the convenience and”
casuwalness of combining or alternating their activities eating
while thcy study, interspersing slud) with conversation dnd

. recreation, arranging rides or doing other necessary errands
without Waving to trek across campus or downtown. The closer

to heavily used willkways the better. Student centers that
house lounges, study.fooms or carrels, small meeting rooms,

. offices for student affairs and student associations, eaung

L facilities. some modest recreational facilities, lockers, and an
information or message center or provide at least severa! of
these services - are the most useful and_efficient for both

" _students.and-the-institution. T
&

..North Texas State University morE than d: nuRled the size ofits
studcn; union b) remodeling an existing 90,000 square feet
and enclosing if in an additional l20.000 square feet. The
result is a cgribination of indoor and outdoor spaces that
sprawl a hillside connecting a library mall with a
two-block long mall leading to the Art Buil- lmgyrccnscly in
the center of the campus. Because of the sloping site, The
Union may be entered from the ground at three levels.

The building functions as a self-contained city with its ’

own ‘post office, a newsstand, a store, a 500-secat theater
equipped for movies as well as live stage productions, a tichet
Q reservation booth, and a variety of places for meeting, eating,
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stidying, and relaxing. The Union serves 16.000 students, 80
percent of whom are commutcs. More than half of the
commuters live outside Denton. Their home away from hame
is the Commuter Room on the lower level of The Union. Coin
lockers are available fbr storing extra 8car, and a special
_lonnge for women students serves as a retreat where they can
relax between classes. ‘Other distinctive features of The
- Union, some practical and some purely for plsasure, include

\-‘the following:
=

O The Gallery, which features traveling art shows as well as

—special unjvcrsﬂyxc&ibits.‘ N

#-An arts and crafts room-an the lower level where instructors
help with ceramics. metal-wo king{welry-making, and
other erafls. - ~—

O The Avesta Room, 4 quiet retreat where students can listeri
to music, read, or relax. with a roafing blaze in the fireplacein
the-winter. ‘ AL .

O A television viewing room. with a four-foot screen.

0 The O’Clock Lounge. Just down the hall from the Avesta
and TV rooms. this is a large. open lounge with terraced,
carpeted scating where people can meet informally.

0 The Rock Bottom Lounge. with the atmosphere of a small
club. serves up deli sandwiches and live music nightly.

@ The Campus Chat is The Union’s snagk bar. It has a
working fireplace. .

O The B,ufcony. adjacent to the Campus Chatard overlooking

the courtyard. offers more formal dining. From the courtyard
in the center of the lower level one can look upward from a
cascading brook. past a giant tree and three floors of facilities
to the skylight at the top. :

Offices and miceting rooms abound. accommodating
from 8 to 800 persons atone lin\c. On the third floor there are
two forum rooms with tiered seating. raised platfgrns. and
motorized projcction screens (capacity: 76 and 44)* six meet-

.ihg rooms. three seating 48 and onc cach seating 8. 16.and 30:

“and a seminar room seati ] Student organizations have
their offices on this floor. while the university’s offices of
student services, financial aid. placement. and counseling are
clustered together on the second floor for the convenience of
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students. Covered walkways outdoors provide student organi-
Zzations a place to set uprregistration tables and hold sales and
exhibits.

Because of The Union’s ample dimensions, North Texas
State has not had to sacrifice its large banquet and meeting
rooms to make space for more casual cating and meeting
places. Both the smaller banquet room on the second floor
(capacity: 140} and the Silver Eagle Room on the top floor
(capacity: 800) can be partitioned into three areas seating
smaller groups. Write: Dorothy Pijan, Director of The Union,
North Texas State University, Denton, Tex. 76203.

“Responses to commuter needs can be modest and at the same
time effective. As part of its effort to encourage commuting
students, Hood College has done over an old house for the use

“of day students. Known as Rayford Lodge, the renovated
house contains kitchen facilities, including a refrigerator, a
desk area with shared desk spaces for 100 or more students,
“and a guiet area with bunks for napping. Students can take
brown-bag lunches and prepare their own food, eating what
they prefer and keeping the cost down. The lodge provides a
place to go between classes, to study, to meet others, and to
wait for on