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ABSTRACT

‘Described here is a two-part study of the information needs, in-
formation seeking behavior and infofmation use of tk American blue collar
adult, The first part of the study consists of a re;iew ¢f literature -
felevant to the topic. It was found that the existing literature is sparse
and presents only a ftagmented picture of the information environment
B@ the blue collatradult. Thersecond part of the study, a pilot survey,
was undertaken in order to probe the information.environment of.the blue
collar'adult further. The pilot survey consisted of intensive living
room interviews with fifty adults in Philadelphia s Kensington and South
Philadelphia sections In general, the conclusions from the pilotA
study and other studies of the info;mation enuironment of the general
population indicate that the blue collar adult has information needs
and'patteins of information seeking and media use similaf to the general
population, except that he is slightly‘less'likely to perceive his every-

day problems as needs for info;mation. In addition, human beingsf television

and newspapers are'his primary sourcesvpf information; radio, magazines X\

and books are used‘very little, and libraries are used negligibly./- For

‘the blue collar_gorker, tte union is a primarﬁAsource of job-related

information.

-~




RO -

P S
.

-
4

* ACKNOWLEDGEMENTS |
. |
|
‘ |

|

.

'We wish to thank the following people for their parf in setting up
appointments, developing the interview instrument, interviewing and
coding for this study: Linda Cooper, Laura Dolce, Barb Lowrey, Dorothy
McGovern, Gerry McKee, Tom Makin, Jim Morgan, Jerry Post, Rick Ruppert,
Dawn Spickler, Joyce Spigelmyer, Bill Talvitie, Debbie Tredw;y and -

- Dave Webb. Our special thanks to Carol Jones, seéretary extracrdinaire,

. and to the advisor for the study, Dr. Arthur Shostak, whose expertise .
in blue collar sociology and assistance in dcveloping the interview - -

schedule and in interviewing were invaluable.

’ ' \ . )

-
~




4 ii
. ‘ CONTENTS
- ABSTRACT - . *
ACKNOWLEDGEMENTS
- CONTENTS
I, INTRODUCTION
Purpose of the Project = =~ °
“Blue Collar" . v
Blue Collar, Life Style, L
‘ "II. THE LITERATURE REVIEW : Coe

The Search and Nature of the Literatur
Characteristics of the Literature Influencing Search Strategy
Problems with the Literature Influencing Search Strategy
The Mechanics of the Search
The Existing Literature: A Patchwork Review
Information Seeking Behavior

~ Use/Impact
Areas of Information Need -
.’\ ’/‘/‘ ' ‘ s
* III. THE PILOT STUDY : ' .
" Methodology

Instrument Development
Sampling Method and Sample o .
~The Interviewing Experience
Data Processing : .
Findings '
Problems/Questions in General
"Most Important" Problem/Question and the Search for Help
or Information
Gregariousness; Leadership; The Union
Media Use '
Respondent 's Backgrounds ‘
IV. CONCLUSIONS N
ENDNOTES -
% . «
J BIBLIOCRAPHY - - , . —
. /. Q‘ M Y
/ SERTAL BIBLIOGRAPHIES EXAMINED - T
£ F'3 .

T - .
; MONOGRAPH BIBLIOGRAPHIES EXAMINED - '

*

APPENDIX A: Interview -Schedule

APPENDIX B: Tabulations of the Survey Data

“fj_‘

P2

i

g

r—




/ A I. INTRODUCTION

N /s

PURPQSE: OF THE PROJECT A L . y .
The projeci reported below was a twofold venture, First, it was an

attempt to search out aﬁd synthesize the existing 1iteﬁigpre that might bear

on the information needs, seeking behavior or use of"Eie blue collar American

adult. As will be gyiﬁent in, the folld&ing“éﬁélysis of the literature, the A

»
-
hd »

: o .
number of relevant documents was few and the conclusions that can be advanced
— 3 .

aaat RT A o

are weak and fragmented. . N

<

Upon realizing thié condition of the iiterature, we undertook the second
.

part of the project, a pilot stddy of the blue collar aduit's information

neéds, seeking behavior and use, through étrugfg;ed interviews with fifty
blue collar adults living in Philadelphfa. The purpose of the'pilot study
was to develop a tentative description of the blue collar adult in terms of

.the range of problems/questions he encounters in day-to-day life; the 1

’

problem/questions he considers paramount; the ways in which he receives

»

- h -
information, advice or help or the paramount problems/questions; patterns

of use of the mediaj degréé of influence.among his associates; level of

activity in hig communities; and primary demographic characteristics.




"BLUE,COLLAR" S ’ ' 8

Perhaps the most strikiny thing to someone approaching the su.ject of
blue collar society for the first time is the'cloudiness of the term "blue

collar." It is a term that is-not wholly' congruent with the classical\con-
figurations of upper-ﬁiddle-lower class; it may or may not include black -

< "

LA ] N
Americans; it cuts across a wide economic range, from poverty to high middle

N

income.

-

, ./

Existing literature does non ifesent a uniform definition of "blue

ey §

collar." An important part of aImost any research ‘document that uses the )

term is the explanation of what "blue collar" means in that particular docu-

ment; the term is ordinarily explained on the basis of income, occupation,
- e "’,‘:w}/ .
liFe style, education or neighborhqod One 15 compelled to conclude that

]
', “&

"blue collar is not a yery apt descriptor. Its 1mprecision perpetuates

unclear,- probably mythical "knowlédge? of who the blue collar adult is ameng

the general public; nor does 1t strengthen the vocabulary of social science.
(Ve could advanée similar complaints against "White collar".)
We were forced to adopt two different definitions of "blue collar" -- a

loose, broad one for the literature search and review, and a stricter, more

"~

narrow one for the pilot’study.

For the.literature review, we accepted-the definition of "blue collar"

that the authors of the various documente employed' whenever a population or

sample was labeled "blue collar" 1t was deened a lepitimate candidate for the

“i

review. In addition, we included documents that identified populations of

manual workers at the skilled, semi-skilled and unskilled levels, even though

they were not explicitly called "blue collar." Since the stud& addressed the

7

7
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“elassical" blue collar group, and since the Negro blue collar American is
generally deemed, atypical of that group, to the extent that ha evidenceSxa

distinctive life style,* cultural background’ and value system, documents

& o
Lhat dealt exclusively with black blue collar men and women were not in-
i 3
. 'eluded in the search. . . .
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- . L
For the pilot study, we adopted a closer defipition: a white man or woman

in a household which is supported in the main by a job classif ed as craftsmen

e |
.

and kindred workers, operatives (except transport), transport equipment operatives,

laborers (except farm); service workers (including private houselold; excludes

sales workers), by‘the U.S. Bureau of the Census:in 1972. 1

,One way of defining a gronp‘is to identify common elements in their life

“style. This has been attempted frequently by researchers of blue collar culture.

Since éo;much of an.individual's cultureurelates -- at least po%entially -=— to

his information needs, seeking behavior or use, .the salient elements of that
\

A
culture have been culled from the literature and .are' laid out below. Those e -
elemerits that are potentially related to the information environment of the

blue collar individual are emphasized. Where there are discrepanc1es in the

P e s e N

literature or notable-differences within the blue collar population, these are - -
. ¢ 3 . M

‘ .

pointed out.

By ‘ ) * 4
Considerable attention has been paid to the life style (group personality,

culture) of the blue collar adult. Research on a more or less éuperficial level

has yielded a fairly consistent pictnre of the blue collar life style along

., .
several dimensions. However, some intensive studies in recent years have begun

"to identify marked differences within the blue collar population. These studies

make it quite difficult to define the blue collar life style simply. They

underscore the diversity within the blue collar society and make us uneasy when
generalizing about its culture. Abramson has identified substantial differences

in educational level, socialization patterns, attitudes toward other groups

and in other factors among the working class. The differences are associated

~with ethnic affiliation: Protestant, Jewish, Irish Catholic, East European

’
- v

[y s ~
- »

<&




~Catholic, Italian Catholic, Polish Catholic. [2] Cohen and Hodges discovered

- -

. that there are greater differences between the lower—-lower blue collar clas_E""'f

and the upper-lower blue collar class in their amount of .participation in

voluntary associations, than there is between the upper-lower blue collar

-

‘>Elass and"the lower-middle hlte collar class. .[13] : -t
Whlle it is clear that life styles differ within the blue collar society,
- 1t wi&l be useful to preface the discussion of the literature *eview and the
pilot study with a very general sketch of blue collar life style. This sketch
is tentative for two important reasons. First, blue collar society, like
other cultures in this country, appears to be changing. [Note esuecially 104]

Second, much of blue\cpllaF research has been reetricted geographically or

- methodologically, thus limiting confidence in the findings. ) ' -

A T U SO —-
- - )
BLUE COLLAR LIFE STYLE / '

A

t Blue collar auults "focus their desires overwhelmingl& on security and
material gratifications, on bassive, coufortable satisfactions of family life
and pleaeures of consumption, with little emphasis un intangible goals of
.pers;nal acheivement and self expression and almost-tutal neglect of altruistic
devotiGﬁ”tB“sucial causes.aud participation in collective, efforts for huuan
bettement,"[Kornhauser in®103] .

Theyimay be distrustful of the outside world and cynical toward‘it. -
fl3, 39] (However, a/study of Polish and‘Italian Americane in East Baltimore
found ‘a distinct lackiof "bostility or susplciou toward -institutions of the
wider sociEty." {28])

‘While we do not know much about the quality or specific nature of their

participatiou [74], several etudies have indicated that blue,cullar adults

¥
v Pt 4

- tend not to participate in formal groups outside the workplace, even in groups ‘L

D

that could directly improve their conditions in ways that are obvious to .




them. [23, 74]

They;identify‘stronély with the physioallneighborhood. The Streets, taverms,

¢ ]
community-establis&ﬁents and shops are viewed as both owning and owned by the

.

individual. They are, features that provide a sénsé of comfort and channels of . -

communlcation and soci&lization at the same time. [37,36] - 1

In politics their &ote is predomlnantly pro-labor, against change, against

~

additional expenditure and against the establishment. They vote on candidates’

!
personal appeal rather than on election iosues.o;.pasL;performance of the

candidates. [103] ' - -

Sex-related role segregation i more rigid among blue collar adults than

in the white collar classes. This is found to be the case both in relationships
between husband and wife and in the way in which children are raised. [73]
Blue collar families are essentially father-led. Wh%not all important family

decisions are made by the man, he tends to reserve the right to make the final

r— 4 ’ +

dec1sion in virtually any area.. For instance, the husband is ordinarily the

N

. | :
undisputed manager of finances. Purchases in the area of groceries and other®

-~ i

household necessities are delegated to the wife; but the husband retains the
pover to adjudicate any and all expenditures. [73] This may be attributed to
the desire to simplify 1life's processes (pa#ticipation in decision-making by

several people is confusing), or to a strong machismo among blue collar males.

[99, 101]

The working class woman appears to be Becoming more active in community
affairs. There may be several reasons for this: she senses the urgency of
community action more than her husband, she has more time, and she is noti
shackled by the "machismo" that keeps her hus band from risking defeat at the

‘hands of government officials. [99]

Some writers characterize blue collar adults as racists and. xenophobes.

.

.\)‘ , e 11 -
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a

in the

betw en the total blue collar aal the national samples. [45]

’

-

"

A recent Gallup poll revealed some counter-—

t ten ears._[103]

intuikive findings a ong thesé Iines. The data indicate that the blue collar

g
- e

does not differ much from the national sample on their

rtion of the samp

favorablegess toward a number of "liberal" ideas: the l8-year:old’vote,

. . ‘ r - t
guaranteed annual wage, and a black president, among others.  There were )

' more differences between the Protestant and Catholic blue collar subsamples than:
2R

¥ .

These findings

LY

2 it 8ifficult to support the image of an unconditionally racist’ blne tdllar

} society. s : ..

hey vglue hard work very hi hly. "{27]
They tend to over—simplify problem solving by seeking ready and tangible

solutions.. They are impatient with’ analyzing problems and planning alternative

‘'They are less creative in solving their'problems than the middle-

solutiocns.

-

class population. [75, 27, 112] : '
_ Many authors have written about "bluez coilar blues," a condiLicn of perennial
L R § — - F]
- ’

low-key depression, alienation from society and job and a pervasive sense of

\ . - -

While there is some empirical base for the "blues"

—— i S e g

. helplessness and discontent.

=t
x

theory [101] a recent study diminishes‘its strength. Resgarch on middle-aged

blue collar men-and their wives indieated. d level of dissatisfaction and aliena-

) L]
tion that was no higher than among*the'general population. [105] It remains to

be seen if this pattern holds for“the Younger blue collar worker and his wife,

In facty-Shostak speoulates that there,are some

‘e

or for single individuals.

trends among young blue collar adults that presage substantial changes in the

He advances the model of a "liberated"

Y

1ife style_of the blue coflar individual.

blue collar woman, who is using birth control pills, having abortions and

. >

initiating more divorces and is Becoming an important partner in the decision

making process at home.‘ @é mengioned a2bove, Seifer also claims that the blue

7 .
) .'«.ﬁ?izﬂ’" ~

o
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collar wife is becoming active in‘coémunity affairs.. He identifies an ethnic

- 2

. reawakening that may divide blue cdllar;éociety against itself and diminish

evép further its tendency not to act collectively in its own behalf. And

)

€

boredom, rising éxpectatiéns, and

[y 1

Bé@aﬁior. [104] ‘ i
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: he identifies a possibly growing alienatibn from the workplace, consisting of

conflict between older and younger workers

3

j' because of educational differenées and the gradual decline of conventional
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T I7. THE LITRRATURE REVIEW

N

LS

THE SEARCH AND NATURE OF THE LITERATURE

Characteristics of the Literature Influencing Search Strategy A
___“Writing about the blue collar worker and diagnosing his ills are / -
. ¢ . / .
definitely 'in.'" 2. . o -

When the Har on Poverty lost its impetus in the beginning of the 1970's, .

)y

more attention was directed to the so-called “silent majority "tHe portion of °

'the Ameriéan population including the blue collar class. Thus, the early
P ’ N a -
weeks of the literature search were devoted to examining the literature produced

only after 1970,'since ne suspectEd there would be little written about the

blue collar group between 1965 .and 1970. What was written prior to 1965 would .

"‘“*u)’

be at least ten years old and thus not of immediate interest. .’

* A good deal of the blue collar literature written since 1970 seems to be
written for the blue collar adult himself or his rank and file spokesmen. Much
of it takes the form of a rhetorical call for. action\ani for the formation of

»:-:‘:\ < -

new coalitions of working peoples: It urges and Eorsees the‘rise of the

working class as a strong polltical group. There are very few objéctive

e -

studies since 1970, but they seem te be appearing more frequently in the last b

. two or three years.
Vs . - \:

The bibliographies appended to these recent obJective studies were ap' T -

'~ invaluable asset to the search'strategy. They were quite thorough in listing
- -7 I -

#

:,thé/glue collar literature back through the 1950's and saved us the time-

consuming and not very profitable task of going to the conventional indexes )

prior to 1970. They took us back in time to the classic materials in the field.

Much blue ‘collar literature was produced in the l950 s and early 1960's.

14
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In addition to being out of date now, it seemed almost always to view the
'jf blue collar person only as a member of a work force being studied by manage-

" ment. It rarely saw him as a member of a larger society, a member of a
. . :~ 3
family, etc. There are notable exceptions such as Middletown , Middletown
4 5 6
in Transition , The Levittowners , and Street Corner Society . (However,

these documents did not contain material relevant to this project.) By
and large, more recent studies of this kind were pursued. However, even

- though more writers in the 1970's are viewing the blue collar adult as a ‘

¢ .
total person (as compared with writers in the 1950's) many of the documents- -

published today still view him only in terms of the job.

Problems with the Literature Influencing Search Strategy —

e

' There is a wide social class ranéeiwithin the blue collar-class. Some
] ; . i .
writings about blue collar adults refer to them as lower class, even in docu-

ment titles. For the purposes of this study anything called lower class, and

not also identified as blue collar was presumed to be disadvantaged and there-
‘ : 7
. ——fore not_examined. Such was the case with- The Working Foor , which falls on

the borderline between disadvantaged and blue collar. Consequently, pertinent
i

- EX

? documents may have been missed. v

— . There is a wide range of 1ife styles throughout this bortion of the popu-
lation. They go all the way from the Jeﬁlsh garment workers who pursue an

. ' 8. ’ -
intellectual mode to the "hard -livers," who at first glance appear to be

. disadvantaged. Thus we had a éotentially lerge target group. For(the most
J

part, ve let the literature define "blue collar" for us. "Working class"
’.J -

_ and "blue collar" were the primary target group index terms. Howeﬁer, most

S

- ’ -

3 .
15— -

indexing services use the larger, more general term "labor and laboring classes."




A

.
Latt

%
et X . o
_ﬂgot.feei justified in pursuing all such entries; and thus we may have overlooked

. —
This was a mixed blessing. On the minus side, we had to wade through long lists

v

of citations to get to the few that seemed to touch on the.laboring classes as

a whole person. On the plus side, most of the documents dealing vith the target

r N

group were in one place and we could choose those that seemed to have the

additional "information' aspect we were looking for.

‘Despitigits growing acceptance as a separately identifiable factor
necessary to a persoﬁ's day-to-day survival in a complex society, the idea
of ™nformation" as such has still not been clearly d;fined. The need for
information of a specific kind -~ the advantages and disadvantages of the
different kinds of hgalth insurance policies, for exaﬁple - ié still thought
of almosf always only as a subject need -~ in the examplé, a ﬁealth need —~-

and not also as an information neéd. Health as a concept appears to be so

much less nebulous than the coﬁcept of information.

~

—~ ~

There are more documents about specific blue collar occupations or labor

unions than there are about the blue collar class in generasl. Most indexing

. services index these only under their Specific terms or names. In Work

-

) . ..
Relat.d Abstracts there were over one hundred separate blue collar occupation
%

index entries. This specificity Wwas also found in Eglg'and the Index to -

!
Labor Union Periodicals.‘9 Given the time constraints of the project, we did

LN

- o T \
some documents dealing with.the information needs of specifiF occupation

A

groups or labor unions. Since the~Index to Labor Union Periodicals employs

only this specific approach, it was not used. The other two services -- ERiC

’

and Work Related Abstracts —-- used the general approach jﬁ addition to the !
: , /
E~4

The Elue collar segment of the population is more often described and studied ]
. A « !

gpecific, and thus were of some value.

. ) ¥
as a sub-sample of a genefal population study than it is as a discrete sample. / '

1
|




= \ |
SIf it dégs appear in a general ‘popula* .. sample it is usually just for
purposes of comparison with theipr* sampl., or it is buriedfin,the total

populatibn sample. Therefore thev .s no access to these documents thfough

3
+ .

the indexes under the term "blue collar" or any of its synonyms. Document

-

titles almost never reflect the presence of a blue collar sub-sample: A check--— - -

of Index Medicus shows that there are numerous studies of health knowledge;

e <

awareness aud utilizétiop; although there were Eahg\deéling solely with blue

¥ B - -~
collar persons, one suspects that blue collar groups do, _.in fact, appeaxr as a part ofﬂa

- large-number of these stud¥es. Time prohibited examining all such documents /
- !
to ascertain if a blue collar segment were present. The Aday and Eighornlo S

H
H - - ‘f' 1;5,
bibliography was most helpful here since the notations did indicate all the v

r

various sub-samples in each of the studiqg described.

I S

The Mechanics of the Search

Three convertional approaches to the literature were pursued simultaneouély:
2 . a . A L3 . ~

printed indexes and similiar materials, on-line machine searches and SDI .
(Selective Dissemination of Information).

Eighteen conventional printed indexing or abstracting services were used.

With the except%pn of two, all were checked beginning with 1970. pDissertation

Abstracts and Selected Rand Abstracts were searched prior to that date because

~

the years 1970 to 1972 were cumulated with earlier years. The former was :

cumulated for 1861~1972 and the latter for 1963—1972‘ "six of the eighteen

-

services provided the best access to the 1itgrature.11 Although the literature

- &

review. phase of the project was termina%gd at the end: of 1974, these six )
. ; _
services were monitored through May 1975,4f9 order to maintain currency on

most of the new reievant literature.<

Ever though they were often not the most valuable documents, documgyts

‘ «

" - Uncovered through the printed indexes turned up most often in Dissertation

17

3 -

IToxt Provided by ERI P ;
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Abstracts and Work Related Abstracts. This is not so much that there were

more articles in each data base pertinent to our study, but that, instead,

they provided the best access throhgh the term "information."

’fach service required its own customized Search‘strategy.
Other types‘of printed‘Bibliographies were useful in<keeping abreast of

the literature. Three different series of monograph bibliographies were

~ 4

x

“used ‘as"well as the "“recent publications_columns" in three jourhals and the
"recent acquisitions lists" of two libraries with special labor relations:
N f R

A \ .¢ollections. . ‘ .

’ On-line searches were made of beth the/ERIC and National Technical Infor-

<

nation Service data bases. Only oné useful citation was retrieved and that .

~

was the result of chance rather than logical search statement.
With ERIC there were five different descriptors appropriate to our « target
group. Two of the most specific, "labor force" and "blue collar occupationsx"

were used for over 450 documents but another specific descriptor "working class"

7 [

was used only once. Since this seemed odd we called for the complete. abstract

. i - IS

which turned out to be the ‘one useful ERIC citation.

The search statement for ERIC combined four speciflc target group descriptors -
- and one general descr1ptor("adultsW with seven specific information/knowledge
* -descriptors and three general descriptors ("interests,' "needs" and "abtitudes“)

Every one of the resulting seventy-five citations was retrieved through at

-

least one of the four general descriptors listed above (most often "adult");
] 4 M

"none: was found useful.
The machine search of ERIC, done in November 1974, was supplemented by a
manual check of the monthly printed indexes through May 1975,

- The National Technical Information Seryice data base was accessed in
. /‘ ‘ » N
November l97& by the same sort” of search statement used for ERIC. Six specific
o ‘l ,\ : o
target group and two general group descriptors ("adqlt,' "adults") were combinéed

.
- v -

‘ | BT

L
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.~ _less valuable than ERIC,

14

with fourteen specific information/knowledge descriptors and five general
descriptors ("attitudes,” "néed," '"needs," "interest," "interests"). Every
one. of the.resulting 115 citations was.retrieved through one of the general
descriptors and was judged unusable. Since'this data base was potentially

it was not searched after Novenher 1974 via the

)
4

nmnthly printed indexes.

N The SDI used was

the thirteen week ASCA (Autonﬂtic’Sﬁbject Citation

Alert)’ trial offered by the Institute for Scientific Information.

[

Our profile

. consisted of eighteen keywords or word stems that describeﬂ our project. Every

>
l:

A

occurs.

.
“2

week we received approx}mate]y 175 citations containing thes keywords or qord

stems in titles that had been retrieved by computer.

!

was different from that of the on-~line searches.

The search logic here

The latter used an and"

—_ : e et .

logic in which one descriptor—in one group of terms had to be linked with one

"
dcsc11ptor iv a second group of terms before.- retrieval occurred.

ASCA~uses an

or'" logic in which every time a dcscriptor or keyword appears, retrieval

Due to the '"or" logic many false drops occurred. And because the

’

ASCA. data base includes a'vast amount of scientific and technical publications,
evenn more false drops were‘retrieved. The keyword "labor" more often than not

_The word stem "communit" was a =,

avorite was an article about the phytoplankton

provided us with articles about childbirth.

)

\

constant source'of surprise; our

-~
)

community. ¢ S

During the thirteen week‘A CA trial, another ISI service, Current Contents- -

|

It provided access to a body of

+ Social and Behavioral Sciences, was searched.

literature much more in line,with,the nature of our project and in comparing

I
i -

Y oo
it to our weekly ASCA printout we i..und that citations in the former were

appearing almost as soon as they were in the latter. Therefore at the end of

the trial period ASCA was droppedjwhile we continued scanning Curréﬁt;antents”/’

o0 3 '
° K
»
\‘
*

iy
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well into July 1975.

Of all the.conventional approaches used for the literature survey,

Current Contents - éocial and Behavioral Séiences was the most valuable.
Tpere were‘severalgvaluable unconventional approaches to the literature

alao.~ Severaf journals touching our topic were regularly scanned. -Library ’l ) -

shelves of books containing the classification‘numbers most likely/to contain
material of interest to us were browsed and.the new books received shelves®
were regularly checked. The advisor for the project had a very complete personal.
i library that pulled together in one place all the basic. blue collar literature.
And finally, the present investigators had conducted a similar study of the
information needs of the d1sadyantaged;|'2 and were already quite familiar with .
most the studies that had been done_erplicitly on information needs and
information seeking.

lApproximately 310 documents were examined during the literature search.

’One hundred and thirty one were accepted for the final bibliography; 180 were not.

Sixty additiural citations were collected via the printed indexes, but were

never examined because they.did not scem to contain anything new or specific for-

thé investigators.
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THE EXISTING LITERATURE: A PATCH‘ORK REVIEW ‘

1]

.

. Below, the existing literature related to the blue collar adult and his
information needs, seeking behavior and use is reviewed. Unfortunately, ’ o

It almost defies synthesis. There are so L

/
the literature is very spotty.

many areas that have not been researched, and the studies that do exist

are so situation-specific, that any review is certain to resemble a larxge

puzzle with 907% of the pieces missing.

s
/ ” ;
v
.
.
. L A ’
LI 14 ¥

First, we discuss the literature related to Information Seeking Behavior
p

¢

and Impact then we follow with a discussion of Information Need related to

various topics. For the latter, it'should be noted that nothing of sig-
) ? - ’*"~—,_¥f‘_ : ) "A_‘/l

3

nificance turned up in the areas cf‘alcoholism, family planning and birth .- _

-

control abortion, venereal disease, social security, medicare/medicaid

~

transportation, and recreation and leisure.

. food stamps,




"’-‘1 ,;w - N
<oy Information Seeking Behavior : ; |

s
* o .

) Parker's data suggcst that, overall, the blue collar adult relies somewha‘

~
° ~ N A

¢ less on impersonal channels than on interpersonal channels for information

on a wide range of topics, .from national affairs to homemaking and leisure. 4 .

1 -
. 7 - ] .
He appears to lean more heavily on his interpersonal resources than the

average adult. [82"125' substantfated by 39] However, just like the .

s
average adult, hle turns first to persons known personally to him. [125] In )
support of these assertions, Mendelsohn avers ttat the blue collar adult puts . -
more faith in experience and "a guy who really knows" than in printed material, L -
or formal information sources, such as governmental agencies. [7Y] /777‘_ " ”fﬂ:;

g Although- Bogart claims that ﬁthe mass medfa experience of blue collar o e

. ’ P ‘ - ' o T / h
,_frl”//borkers and their families hews remarkably close to the American main line,"

both he and Mendelsohn, point out that blue'co]lar adults spend more time with

'Q
‘/

‘v b

s television than adults higher in the occupational sca]e. [6, p. 428 79]

y

— In~addition, while newspapers are read as much in the blue collar community, the

,_ﬂ—"‘" / ’

3 e

blue coltar adult reads substantially fewer magazines that thc average adult.

/

[6] Blue collar women rely heavily on advertisements in magazines and newspapers
— /' -

- {1éndwon fligrs from their favorite stores for hcomemaking informationc [90]

Philpsen implies that the blue collar adult myintdins his 7éntacﬁs with

S

the outside world (the world beyond his personal experience) by way of intermedi-

B -

aries more often than the average adult. HOWever, the data of his study do

v

not provide any direct support for this thesis. Yet it is clear that tke
{ : -

. n
{ »

(blue collar adult relies substantially on middlemen such as pﬁecinct

captains, priests or union stewards to secure information or,help from

beyond his own social environs, in lieu of:making”hisroun contacts with

, : ,
A S -

. ’ . Iz
! external (and formal) Sources.'[86]'

i ; -

A unique and potentially rich channel of information for sofie blue collar

o

\

,7adu1ts is the union' The literature reveals-a wide range of igformation

22
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dissemination activities that have been uttdertaken, such as meetings, workshops,

' continuing educatioh classes, clinics and newspapers. The level of activity

- ——

in this realm varies greétly from union to union. WRIIE the union may provide

one of the best channels of information. for the ,blue collar worker, community-

based ~hanpels may be the most effective forithe blue collar housewife. [110]
For instance, frequent local shopping is see:\ﬁg—an important channel of

" communication. {36] « .

The general picture of information seeking behavior of the blue collar

-

adult that the literature affords is this:’

- ’ . < .
-He (she) places heavy rejiance on interpersonal channels, and especially

acquaintances -- friends; neighbors and relatives. ) .

e *

—
o ’r

* ~He seeks information less f}equently than the_average adult. '
[ .- . 3 o

et

~When he gggs,sgek’ihfbfﬁation, he is less aggressive in his search
. ..-*>than tﬁé‘éVefége adult. v

€
.

N " -He uses printed sources proportionately lesgs than other adults.

In all, he appears to share many of the deficiencies in information

-

, 3
seeking behavior that characterize the disa@yantaged_adult. 12

A T

* Use/Impact Coe . '

- -

It can generally be said that the volume of research on the impact of

informatioii?t&small.- This is true of the blue collar group, also. Warner -
‘et al. fbﬁﬁ&hfﬁéﬁfﬁhe‘blue coliar‘subggqup_claimed as often as the general

sample that they had gotten, satisfactory responses to their problehé]duestions.

'

—— £y

(125 . . A ' ' .

* +

- Simpson et “al.. found that retiring semi-sﬁilled workers realized their.

sy R ] -
pre-retirement plans significantly more often when exposed to information

related to retirement and retirement activities, and that retirees with high
. . L

‘ .
N -

exposure to'retirement-relatea information were less }ikéiy to experience
feelings of job deprivation than workers with less exposure. [101]

. .

: 23. '
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e Spiro et al. discovered that-when public education programs were

undertaken to inform the blue collar family of mental health benefits obtain-

/

able through a union-run cli inic, use of the clinic doubled. [110]

4

> A studg of .blue collar youths indicaLed that those with superior infor~

mation, about the labor market were more successful in obtaining better and

T ) higher paying JObS.’ In turn, "superior information about the labor market"
was found to be related to amount of education, measured intelligence and the‘
socio:etonomic,status of the fahili og origin. [83] "indeed, these variables,
rather than "superior 1nformation;,may he :;2_360t explanation of successful

job-seeking. The impact of information, pet*se, is not clear from this study.

B3

In sum, little attempt has been made to ieolate,factors that relate to

<

inf&rmed-nessand their impact on behavior. A handful of studies that do address

this complex subject provide the few knownsqin a generally unknown area.

- % Y . o ———

Areas of Information Need ' Ut R —

E

Consumerism and Finance

M -

. The blue collar adult learns much about products from advertisements in
magazines; however, the motivating ad is most often the flier from a favorite

store. He tends to rely on persconal contacts for information and advice about

"big" purchases. In the absence of personal connections, he relies on brand

.

__names, (distrusting his_¢wn buying skills and the business community in general. [90]

e is less reliant on personal channels for financial, business and legal
X4 S

information than his white collar or piofessional/managerial counterpart. [82]
// ° ~

This may.reflect/a general low level of information on'these subjects within the
blue collar com/munit}i .
One writer claims that unions can serve as information thannels in the area

of financial planning for retirees or prospective retirees. [11]

o .

o




- -

-

“‘shopping horizons." [90, p. 166] Yet there is some evidence éalbeit, weak)

— Iy A . -

. herself through a job or career outside the home, she will need information

West—-Enders showed that most people moved themselves. [39] This same tendency

Homemraking

'Wbrkihg class women rely upon advertisements and piétures in the mass

A}

media to educate them'about the latest ideas in home decoration or appliance§,

v ——

as well as to inform tiem about the brands which are national names. Thus

they remedy their deficiencies in social contact or the narrowness of their

that blue collar housewives may rely propofﬁionately more on interpersonal

sources of homemaking than on mediated soﬁ:ces, compared to white collar or

professional /managerial housewives. The data here are dhly suggéstive. [82]

Day Care ’ ‘ S - ¢

In order to improve the working class woman's chances of fulfiii&ng ‘

»

on various things —~- day care opportunities’, among them. [99] The blue collar

socicty seems to prefer the family -- extended or nuclear -- as a -source of

day care. [28]

. -
-

Housing ‘ .

P
\

While there are often mechanisms for heiping blue collar families locate

1

new hotising when redévelopment forces them to move, Gans' study of Boston's
, " 3

has been noted among disadvantaged persons.lZ.Gans attrihutes this to-the fact

that relocation officials either communicated poorly or did not communicate the

£

necessary informetion (about rglggg;}oh and clearance scheduling, for instance)

& T -~

to the blue collar communif&l "The amount of information given to site residents

t

[must be) maximized and the development of rumors due to information vaccuums:

[must be] prevented." [39, p. 331-332] 1In 1967 the International Association

e san

of Machinists and Aerospace Workers recommended that its local and district

’ ‘

s




. ' . \

lodges establish fe;ired méwper coimittees to provide, among other things,

. N

. . & x -
_ .- information on securing adequatd Housing. [11]

- .

[

Health .

Some data Euggest that blue collar'adults view medical care with suspicion

’

and hesitation -- possibly because medical.care is most often available only

from outside the blue coll?r~communif§, and because they—harbor a general

.

suspicion and dislike for any bé}eacratic and o:i nighly technical service.

[39; 94] In“adéitian, Gans' data on*Boéfon's West Fnders indicates that they
L Judge doctors and géachers by impossibly, high moral stanaards;‘are cynical
\towArd'the.effectivene;s of medical treatment; are véry fearful of hospitals
and‘dpetétions;'and have difficulty describing symptoms. The doctors thereforé

“e "tend to be dogmatic and dictatorial with the blue collar patient, not infoiﬁing

the patient of the nature of his illness or the treatment. [35]
‘ Ay

Mere exposure to health-related information doesn't insure gaining in

knowledgg. Education is the higheét correlate to knowledge of diseasé symptoms;

-

_and it appears that it is the greater intellectual ability associated with the

[

higher -education that is the prime factor, and not tke e¢ducation, per se.

The "skilled workezs" and "other blue collar workers" in a general population
sample scored significantly,lower on knowledgé of symptoms than did the
! clerical, sales, business or professional workers. [30; 103; 94] Thosé who

3 1

are least apt to vote, to be active in the community and to be informed on

public issues,'are also less likely to have a high knowledge of illness or to

have engaged in preveﬁtive‘health care. [94] . o - .
Seifer recommends a need for directories of programs, services and la-

formation related to women's health programs. Community colleges are

= A

identified as the appropriate operators of such directories. She also recommends

r

medical referral systeﬁs for the blue collar adult and especially older adult.itgg] -

i B e S,

ERIC - 26




.
4

- -

_ ‘programs; as a result, utilization do.bled.

# : S e
Mental Health ‘ .

- When the United Auto Workers began operating a low-cost health care

program'for members' families, it was found that barriFrs‘to utilization

%

included.

.about available health insurance, and prejud1ce or fear of seeking help.

~ a

Public education._programs were undergaken to overcome ignorance about the

- L

¢

Their resultiiindigitethat
"Men and .single individuals may best be reachéd through the union ahd working

place. - Wives and children may be better reached through community based,

failure to know. about existence of the services 1ack of information

-

geographically catchmented mental health programs (i.e., the cqﬁmunity merital -

N -

health center)." [11b,~p.’245]
A study of Polish.and'Italian bIue collar adults and their reaction to

"six 'Vignettes of mental health problems 'revealed that the extedﬂed family

? N -

would be the main source of initial information and advice. [28] The’Polish

'

however, "are more likely to confine themselves to relatives and friends as

" ) | L4

gatekeepérs for information and advice." [28, n. 101] Only a few Italians

Ay

and no Polish indicated they would seek a psychiatrist on these problems.

L3

Alcoholics Anonymous is the only "wider societv" resource cited by._any of the,

- N

respondents. ''None of-the respondents ever, mentioned-health programs, in-

stitutions or social agencies." [28, p. 133] Fandetti speculates that the

v

V less the Lonfidence‘in dealing with a mental health problem, the greater the ’
LY

tendency to seek sources of information and advice outside the extended family.

Friends and neighbors were shown to be relatively unimportant sources of '

— R

" informetion, ) s . R

Drugs

+

The need for social services such as drug prevention information and

i

the 1ower ‘middle income group did not become apparent till

wﬁ»"‘a

counselling for

- 1

e 7 ,Q;' 7 ’ . T
Lot )
. o

<

,

N
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the late 1960's. It‘'is suégeséed that neighborhood youth ceaters could provide

such service. [99] Y
N & ..
Nutrition L
. .  Blue collar homemakers seem to have adequate informatiom about good, fresh,

‘ vitaiin-laden food. However, they would ignore the dietary experts in order
to feed the family its favorite foods. [90i
g

'Employment , Job Training, Job/ﬁanks, Retirement

In a study of job-seekers in.Erie, Pennsylvania, Shep?grd and Belitsky
‘sougng to identify the "salient"kjob information sources -- the ones that
were both thought of as information sources and used as information ;ources.
They found that -"friends and relatives and other workers" fit the criterion

.

of salience, in that they were mentioned as sources and actually used as

o

sources of information; and that the state employment service was not a
,\ -"
Saldent souréE; since it was mentioned few times but actually utilized quite

loften. \

Men and women differ significantly in sone of their channels used in. -

job seeking. While women and men make equal use of state employment services,

- -

-

women make substantially less use thansmen of friends'and relatives, the - -

,‘A. ¥
- 1.

company hiring gate, government agencies (as employers), and unigps. Womgﬁ”

+*
-l -~ ~

tend to cite the ”tate employment services as the first sourceﬁused more

“often than men.,” -~
There'is‘ a variety of reasons for not using an information source —-
the company is not hiring currently, the source is deemed unhelpful, fees are

too high, and. others. However, many had simply never heard of private em-
) . §

. ployment agencies, or the practice of using a union to find a job.

»




- - .

Those who found jobs relied more on friends, relatives, and other workers,

¥

... . .compared with tbose who remained jobless. Friends and relatives were consiﬂeied‘

: the most effective sources of information; unions were considered the second

most effective; and newspapers the least effective source. [102; 127]

x - -,

\

Bradshaw discovered that the blue collar worker, compared with the whitg
- M . Q .
collar worker, h?s been found to plage‘substantially less reliance on want ads and

private employment agencies and a bit more reliance on diiect contact with

,ppospeégive.employers; (7]

In short, we would tentatiyely conclude from the literature that the

blue collar job seeker uses fewer channels of job seeking<énd places less

¥

[4 .

-

about new education and job training progfa S.

1966's as_a result of the poverty program have f

"collar woman's-community. 5

.

e

pational perspectives." {108, p. 265]

Ay

reliance on the formal channels, than do other-classes of job seekers.
@

Seifer claims that while traditional blue collar jobs for women are de-—
clining due to automation, there is expanding demana in the service occupations

and in paraprofessional occupations (health, education, recreation and social

services). '"Working class women, however, seldom learn about these joBs, or

The iinds of information and

- that the? had used the fémily much more than non-~family sources.

3

)

referral agencies that were established in injer city neighborhoods in the
equivalents in working

class neighborhoods." [99, p. 32] Seifer also advocates strongly the development

i

of formal channels -- among them, career information libraries -- through

which new job opportunities and career information can be brought into the blue

In the late fifties it was found that blue collar workers had uged

between zero and two sources of information or advice on their future career, and

", ..one might

e

expect“that parents, especially working—cléss parents, will usually be ill-

equipped to give sound occupational advice because of their own limited occu-

»




Tests of a national sample of fourteen to twenty-four year olds in 1966

.o

and 1968 indicate that those who possessed supefior information about. the {
labor market and superior occupational information tended to be more succéssful /
in obtaining better and higher paying jobs.‘[83] Yet it is almost obvious that

a youth's limited knowledge of career and job opportunities is not just a mg;terf -

! 3
of inadequate information, but is also clcsely related to the influence of -
. : |

" family and peers. [19]) Davis supports this speculation iz)his conclusions |

NN : )
from a study of teen-age girls. He indicates that‘the parents were the most |

*  important inflhence, and reading about the job was the secohd most important ]
’ o |
H

AN

influehce in selecting an occupation. [2Q]

Parker found that the blue collar adult seeks informay
|
t

/ .
tion related to occupation less frequently than either professional/managerial

or white collar adults. But the sources through which he seeks his information;

»

when he does, do not véry substantially from the white collar adult. Both the

5

white‘collar and ‘the blue collar adult rely less, proportionately, on books

and magazines than on other prin ; broadcast and human sources bf informatiop. [82]
In a study of plant relocation and worker migration, it has been found that

workers were less mobile when they confinedlthemselves to channels of communication
. ‘\ s -

: . \ -
which were limited and inflexible, so that a strong local orientation predigposed
{

the workers to a decision to stay when they received relocation informatio?
la

.through them. t109] Those job finders who do not make major jobwshifts -
new job, or a new employer -- more often first he\ar of the new job through[ union
/

or company sources; those who do make major shifts tend to rely on more formal sources

4ationship //“

of information. [61;59;21] As in many areas, there seems to be a high re

between the individual's actualizing activity and his information seeking. //
. i
. , . | /
The wife -~ particularly through phone calls to the extended family/r~ is
gg, new

-

a two-way channel of information about layoffs; plant expansion contrac

’

. projects, pay, etc. [56]

. 30
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Retirement \ . . e T

- e e T

In a study of the rélationship hetﬁeenﬁretirement and information related

P

to xetirement Simpson, Kurt "and Mckinney found that semi-skilled wdorkers

e

1

appear to e more effected by exposure to information related to retirement_ . 4

4
~

than middle-status or upper~white collar workets. "This “effect" isfmanifested

in their realization of their retirement plans. As well, those who are more
positively oriented toward their own retirement tend to expose themselves to more

information about retirement, in all worker groups. However, positive orientation/’//,(

todard retirement among the semi-skilled is not associated wifh the specific
activity of reading about retirement. Exposyre to in///mation improved the morale -

/
of those with negative orientations towagg,retirement only among the semi-skilled;
N /
"The semi—skilled apparentlythave so little information about retiring that
/

they are helped by ekposure to information no matter what their previous attitude
T s
- toward Tretirement." {107, p. 104] A number of unions have taken the responsibility

e o0 4

N - H -~
of providing retirement and preretirement information to their members, primarily

; in the area of personal matters such as finances, health, housing and'the like. [11]

Unions and Union Activities ° . -

The continual struggle between labor and management is evident in the perennial

Y
. v

attempt of management to withhold information andwlabor to secure it for activities

related to collective bargaining. The development of labor relations law over

a

the years has brought the situation to the point where "certain types of company

[4

information, e.g. that relating to payment systems, job grading, overtime working

and the wage structure, are regarded as presumptive;y re1evant i.e., the union

is not cast in the role of p1aintiff. In this case the trade union does not

have to demonstrate need, nor have to prove materialityr Where other types of

. information are concerned, e.g. that relating to ability~to-pay, the trade union

. . . . - ’
- ) A

- 1 T e e e e e e e o e ——————
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A "”(“ . . ' .

must show that refusal to provide such information consLitutes bad faitb bargaining."

[34, p. 5] It is also argued by Foley that information can play two distinct

e

e

roles in labor/management relations: improving the quality of neggtiatioﬁﬁand

L
/

. e
decision—making in the short term, and contributing to the genera1 understanding

e
- -

S

of the negotiators in the 1ong term. However, someempirical evidence exists to °
v ‘_//

suggest that differences in information, alone, do not affect bargaining behavior

.

/‘/
_or-outcomes. [62] ..

%

Downey asserts that union staff representatives and local union officials

AY

need information along many dimensions:

1. basic trade union principles o~ .

Y

- 2. .1abor“bistory
3. international labor activities ) .
4. labor law 7 i
5. current wage and salary determinations

6. -economic impact of inflation \ I

7. negotiating techniques 7 ,

8. grievance handling and arbitration N ‘

§° leadership techniques, parliamentary procedure, public speaking,
conference methods, staff development,leffects of automation,
environment of the wqfkpiace, iob . satisfaction and work

humanization. [24] : o ; ‘ » I

. -

'A number of unions have taken some responsibility for disseminating infor-

" mation.to their members, beyond the standard information about unior activities
| -

- 3

and labor/management relations. An example of this is the International Association

* t
of Heat and Frost Insulators and Asbestos Woikers program of health ‘care,

' ©

including information bulletins. The special concern is with the particular

health hazards of the job, asbestosis and luag cancer. [114] Other union pub-

v

. | 32
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mliéggiggg_;— and even teleyisioﬁ\SQOws ~— often deal with consumer matters .
and welfare matters. [9; 65] ' 3
! B

Yet, a study in 1967 indicates that Jﬁibhs»pfféé:fEiI”EG”Kééﬁ“their*mem%:l -

o e [P

ship informed of events during periods of negotiationf [55]\\9ﬁe writer sugge§ts

- that, since the union memher is informed of the status of negotiations primarily .
. : ) . :

Y

through the news media, there need tc be better links among 1abor,\@éﬁag§meht
. toe - ) -..’."\.

and the media in order to communicatz better with the worker. [60] '\ - L

T An important channel;of blue ccllar job seeking is the referral union. The

referral union is one that does .one of the following: operé&es or Sponsors a

hiring hail, has‘achievgd agréement wi%h'éﬁﬁioyer(s) to give special hirin ‘s

— ~r

consideration to the persons referred by the union or its agent,  or has a

& »

; . \ .
membership 10% of which look to the union as a facilitator of temporary or Germ
employment. [51] Their importance is illustrated by theé fact that in 1968 \
approximagely 70% of contract construction employees were covered-by the reférral

L. « M
- * [ t ":5 . \
= N |

* system. [10]

Education | S g

A

A study of Oakland;iCalifornia, working men between twenty and sixty years

of age revealed that unskilled and semi-skilled workers use personal sources' \ oL
" for information abopt adult education opportunities, while skilled blue collar

~ .
/

and white collar workers use mass me?ia, fellow employees, éuperv@sors and \

inclusion on mailing lists as their ﬁrimary sources. The blue collar workers 7,

} . ) i . - -
| knew fewer people participating in adult education activities than did the white , \
” 4 \"‘: t- » N .

- - collar workers; at the same tiume the p;;éonal acquaintances that the higher- \

\E: skilled workers do seek out for inforQati;n are more 1ike1§ to know about ) \
adult education ppportunities, thgn'are the acquaintaﬂces of the iower-ékilled \
persons.}{70; 71] : ' ' \\

. . ) . . \
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Welfare Services

v s o e et

It appears that blue collar adults using welfare services‘feel the need

for more complete information, and are particularly confused over changes in

- —

welfare regulations. It\yas‘learned“frqm a sample of predominantly blue collar

AN

. . . N . .
%dylts in metropolitan Washington, D.C., that access to welfare services is
v t\', ) R

ordinarily complicated not by the welfare personnel, but by poor coordination

of records and service policies, ambiguity or frequent change in elig;bility
. o : 71 :
guldelines, or long waiting perlods. {128] ' f§§

-

General Law'

= On the lower periphery of -the "blue collar" class, a sample of unskilled,
poor, primarily black Louis1ana men reveaied among other things, that their
‘most important contac* for finding a lawyer is a friend who is a 1awyer. (Cited

by 52% of the sample.) It was found, too, that the three problems comprising

-

over 507 of the problems brought to iawyers over a period of forty—nine years

- L 3

g were real estate, domestic relations and criminal charges. Perhaps Just.as
/

important was the discovery that previous experience with legal assistance only

slightly increased the individual' "legal awareness." [49]

LY

In corttrast to the previous inquiry, Mayhew and Reiss found that, in intexviews

'«

.with 780 Détroit blue collar workers, contact with a lawyer was higher than is
R . 5
commonly supposed. The areas»of_housing, making a will, settling an estate,

advice on business matters, insurance claims,, and. divorce/alimony/child support

’account for the vast maJority of.applications for 1ega1 help- [78]
N )
+ Political Process -and Community Action
Gans launched an important‘piOneering effort in his study.of Boston's West

Enders. " Much of his study concentrated‘onﬁthe political process and

. community action, centering around the relocation of the West, Enders from their

«
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\ , i :
comrunity, He found that the Llve collar adult sees government and bLrnireau- w

cracy as bewildering, that he can not visualize people 1ike himself organized
. - N N ”’;‘_’_‘_/

_————

R R . P "
* «for a common ooal_,,,_that,henconsiders‘go'vernment to be a generally corrupt

‘more aware of political processes, than was really the case, and they did not ?

realm, that he is far ‘more concerned with city yovernment than state or

federal. ([See also 92,86] The intermediary between city hall and the blue %-,
collar individual is the local politician who does favors and is considered T~
a source of reliable information. [Qee also 86] 1In the particular instance,

LY

of the West End relocation, public servants assumed that the flest Enders were

recognize: the importance of the local politician as an'information channel,

Therefore the city officials failed to supply adequate information on the
« r

-~

. N

progress of redevelopment and on relocation opportunities. 139] ) .

e N . . ) . ’
It is critical that the findings of Gans and of many other investigators

of blue collar society not he over-generalized. There is.all too much likelihood

- ¥

that Boston 8 blue collar society is different from that of other cities. _ This

likelihood gains strength upon consideriny the fact that the cultural base of

q

blue collar people (ethnicitv and religion, especially) varies greatly from
city to city, and that there are differences in behavior in the various blue

- -

collar culturcs, as reported in many documents alluded to in the present study.

The major source of information related to puBlic affairs for the

blue collar worker is television. []23]

<
>




“adults. Recent studies had been made of the information needs of a repre-

"
'y *

+
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T

III. THE PILOT STUDY

Y
-y

rmmnonoLQGY e o o

After only two months on the project it became increasingly evident that there

PP
a

was a need for basic rescarch into the information environment of blue collar ™ — —

i

v -

sentative sample of the entire populations of Baltimore [125] and oyracuse

; / .
- \

" and- Elmira [41] An effort was made in the latter study to compare information

/
seeking by residents in these smaller cities with that of residents in the larger .

city of Baltimore. Now there was an opporbunity‘to contribute to”“this smalil .
i

body of research t, studying information seeking by a specialized segment of

the population of a large city. | . ) o

<,

It was necessary to keep uithfgkthe time period and budget originally J

/ There were just nine r.nths to develop

an instrument, locate a sample, do the interviewing and analyze the data. o

.
- .

established for the literature survey.

. o o e - )

~ N .

Instrument Development y ' .

-

hd i

The instrument that had been developed for the Baltimore study wals used

-
’

. ' ' . \
without any changes for the Syracuse/Elmira study. There were several reasons

why the decision was made to usE it, with some.adaptions, for the blue collar_ '

+

study. The most obvious reason was the givings in time and money. The

investigators desired to use their limited resources on _ obtaining interyiews‘

rather than on intensive’ instrumenf developTent. Second, but just as important

-

. .

they wanted most of their data to be directfx comparable- with the Baltlmore

\
and Syracuse/Elmira data. \ .

Some of the changes in the Baltimore instrumént were made because of the
nature of our specialized sample; some were made on the basis of what had been

learned in a previous study of information needs coupled with what seemed to

be the weaknessess of the Baltimore instrument after use in the three cities,'

36




v

the mobility factor. “

and some were made after two pretasting experiences by the present investi-
. . . s 9 “
gators. The final interview scthedule as it was used for this study may be
. . . H .

»h

found in Appendix A.

The interview is composed of five sectiods;;’gnxthe first, fespdﬁaents.are
: ‘ ir 5

-

asked to describe everyday prqblims or questions tﬁéy may have had in the

-

past two weeks. In the segond sectionfﬁﬁey are asked to choose the problem
Y . . - 4 } A

.
Y ’

they have been most concerned with and are.pfbbed for any contacts they may

. have made to obtain information of help regarding that problem. The third and

fourth sections contain questiéﬁé on the number of contacts with other people,

memberships in organizations and‘regu;ar use of maga;ineﬁ, hewspapers,Abooks,

television and radio. The final settion is concerned with obtaining demog¥aphic

idformation such as family size, occupation, edqcaﬁion, mationality gfbﬁp, age, .

income and so on. : L. s MY
A good many of the studies made of blue collar life have reported similiar
findings »n at least two.aspects/ff their family structure. First of all

there are rigid role stereotypes/that are adhered to by the man apd wife and

secondiy there is little upward mobility through succeeding~genefations, either

‘ through choice of occupation, amount of education or a change in place of

residence. To test this first aspect, a choice of '"shared" was added to the

head of househ01&>qu¢stion (Question 1D, Section V). Questions 7-10 of

o —

Section V wéfémgaaad in aantteng to see if our sample'was typical regarding

. TN '
In reading the literature for this study, several areas for research were

uncoveted and it was decided that addifional questions should be inserted into
the interview with the hope of making 3 small contribution to such researth.
'Y —_ - ¥

N [}

Lee Rainwater, in his classic stpdy of working class women [90] found that these
- ! Vi

’ -
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readers of "True Story," "True Romance' and "True Love" were using these,mcgaQi:es_ '
very hgavily for homemaking and consumer information. Twelve years later ’

>

another researchér [79) states that there has been no subsequent research into

his question of whether working—class women are still primarily getting in-

a

ental, or every-day; how-;o,informétion from romance magazines and, he -

operas. Therefore, questions were gdded to the interview asking

the respondent whether he or she remembered receiving any recent useful infor-
~f - =T .

mation from magazines, ‘newspapers, television and radio (Questions 1B, 2B,

4F and 5D in Section IV). :
Unions are thought to play a decisive part in the life of the working class

. , - "
person. But very little was uncovered in the literature on the use of unions as

. -

-

. an information source by the rank and‘file, and one document [127] stated 'that

- 1 .

'research was needed on the use of unions as a job information source. In view
6f this, questions 3B and 3C in Section III were added in an attempt to get ;o

a picture of whether unions were a prominent source of information for our

“sample. . < "

~ s

B2

In a previous study of lnfarmaticn needs'By the present investigators, it

. -

was found that little was known about the impact™that information has -- how

it affects an individual's problem solving strategy or even how much an

individual values a potential source of informhtion.12 Theiefore, questions on

whether or not an individual acted on received information and how trustworthy

he thought an information source was were added to the probes made on each of

.

the sburces contacted for information in Section II .of the interview.

Alsa, on the basis of areas of information need that were uncovered in the

- AN SR

above mentioned study, ,the descriptions of problems in Section I of the interview
were expanded for the present study. The consumer description was éxﬁanded‘.
to include the suggestion of how to get the most for one's money and

.

\ the employment description was expanded to include spgpific mention

Ric N

.
[ 2 - .
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of on-the-job questions and retirement. Three additional problem categories
of education, benefits, and home and family were expanded because it was

thought that just a mere mention of the category in Question 9 of Section I

-

without a hint as to tﬁe range of possible :réblems within that category .

"might not elicit enough response.
Mention of relationships with one's spouse as a possible problem category
Sy,

.

and a hreakdown of the discrimination suggestion into racial, age and séxuaiﬁi
are additions and changes made in Ouestion 9, Section I for the present study.
It vas felgjthat the oripginal instrument was too vague in the time frame-

(‘)“ Ml SN

work given the respondent to recall what problems he had and what action he had

taken. The respondent was limited to recalling only the past two weeks in order

L)

a

to reduce variability in the responses and to reduce the natural tendency of the
respondent to generalize on his more dir ant past. The period of one weeck was -

retained for the first question of Section III, the "gregariousness".question.

Andther change was to ask the respondent to answer only for himself per-

i  —
.

* sonally and not for any-members of his family reparding the problem probes in
. . / T ,
Section I of the interview. The present investigators‘questfbned the, validity

b .

[ 3

e

- v .

_of having a respon&gnt speak for anyone other than.himself,’ as ﬁng.done in the

Baltimore and Syracuse/Elmira sﬁudies, .

Several questions were deleted from the Baltimore instrument. The sections

P -
L L)

-

on general library use and use of the te%ephone.were removed,.as well as the

Ve

questions on car ownership, major means of transportation and whether living

quarters were owned or rented. The present investigators decided to limit

the interview to just those questions aimed at uncovering those demograpﬁi&,

. -

social and/or cultural factors which'1nf1uen9ed information seeking égd media

. ’ - : “«




. different instruments, it was felt we had a viable instrument that took an

o average of -about one hour to administer.

EKC

use by the blue collar adults of the sample. :
. . 8
We had hoped very much to be abie to ask respondents to name, in

addition to their most important problem, their second most important problem

and their least important problem and to probe on information seeking in all

three instances. It was felt that the intensity with which the respondent viewed

his protlems would directly influence his information seeking and also that to

i

have a picture of more than one information seeking strategy for a single

individual would provide an additional dimension to the overall research ‘ :

investigations of information seeking. This approachmwas tried in the first

pretest ongthree individuals. Unfortunately, these interviews lasted zn

~
»

average of one and one half hours. To reduce the inferview to a tolerable

-

‘length for the respondents, the questions were limited to just the most im-

portant’ problem and to probes on only three personal contacts made in connection
[N ‘ . .

with that pronen.instead of on six contacts (as was the tase with the Baltimore
. . - - . ..“. 2 ..l‘

instrument).

. -
« -

From the beginning it wa¥ felt that the series of questions on opinion y

~

1eadersh1p as‘asked in Question 2 of Section III of the instrument “would be
~ r

.

ambiguous to the respondent. The original format of this section was retained
for both ptetests of the present study. The(pfetest interviewers found it

.3
was troublesome and eventually formulated another scale based on actual numbers

rather then vague peicebtions for measuring opinion leadership. Experience

-showed that these rumbers would probably be quite-low and so a face-saving

phrase was added to the statement introducing this section.
BE’;esting showed that some individuals had used sources 'of information
that were not either a Dersonal media, book or 1ibrary source and so a

category of "other'" was added in Section II. R

After two mouths of instrument development and nine pretests with two

.




JRE 'were unav%o&ably.fntroduced, and the findings are significant only in what they

J

‘

0

- N 9

Séﬁpling MeQde and Sample

The sample was chosen wigh some degree of randomness. but several biases

¢ ™ ..‘4R *

?>févea1 about the fifty cases of the sample. In spite of these limitations, what was

p , ~
" “ m— .

) foﬁnd‘is important since blue collar individuals as.a specific,‘primary target

group have been so infrequently studied regarding their media habits and use .
.4 '

. -

of information.

The investigators sought to identify white Philadelphia residents whose

occupations fell exactly within ‘the blue collar segments of the occupational

Lomr "

classification scheme established by the U.S. Bureau of the ﬁéngus.l Five
& . ) . . -,

sections of this scheme include blue collar occupations: craftsmenipnd
kihdred wérkérs; operatives, except transport; transport equipmenxrobera‘iyes;
" laborers, e*cept farm; and service workers except pri;ate household{ Thea
. éatter section includes food service workers and protective service workers.

Using 1970 _Census data, 13 cach of the 365 census {izetswithin the city limits

of Philadelphia were examined to determine which had the higheét percentages

Y

of white blue collar workers. ﬁiﬁétyftwo of these tracts were identified as

being at leagt.92 percent vhite. Of these, seven were at least 20 percent blue

v U ;

.

. A
collar and-eleven were between 80 and 90 percent blue collar. Five of the seven

PO XY

" tracts that were at least 90 percent blue collar were in the outlying, suburban-
like areas of northeast Philadelphia; the other two were in the section known as

Kénsiﬁgton. _Even though it rgﬁresented the lowest figures in both percentage

CFGEE Y
. ne

of whites and percentage of blue collar occupaticns, tract 161 in Kensington
y ‘ s‘. - . ' L]
was chosen because ‘it was most like an inner-city area, it was directly
. . .' - \:‘ .
adjacent to a heavily commercializeéd major transportation artery and there

was a branch of .the public 1ibréry within walking distance. Tract 161 was 99.5 ,

»

percent white while the other. six tracts ranged between 99.7 and 100 percént

14
’

41




white; and it was 90.53 percené blue coilar while the other six rracts ranged
between 91 and 98.23 percent.

The other area.of Philade€lphia considered to be heavily blue collor is
South'Philadelphia. Jﬁowever, it did not appear as a significant area until

the tracts that‘wéré Between 80 and 90 percent blue collar were examined. Of

theso eleven, nine were again located in northeast Philadelphia, one was located

in southwest PhiladeTphia and the other in South Philadlephia. As before,

thg Sou;h Philadelphia tract (§i7) that was selected had quite low percentages
compared with the others that could have been chosen. It was only 93 percent

'white in a range of 92 to 100 percent and it was only 81 04 percent blue collar
in a range,of 80.17 to 89.18 percent. But on the other hand, it too, of all

the eleven tracts, exhibited the most inner-eity characteristics and had the

L]

additional desirable feature of containing an:ethnic group (Italian) different

. »
14 *. . - -—

from Kensidgton's heavily Irish population.
The’ ken31ngton area contains ninety four blocks and the South Phlladelphla

area eighty-nlne blocks Both areas are largely residential with an occasional

0

bar or small family-owned store on a corner. All the houses are row houses, one

-

room Wide and usually three stories high with no front yard or porch and only_

sometimes a miniscule backyard. The children play in the streets and there

~

are large numbers of boarded-up buildings -and overgrown‘vacant lots.

[y

_The geographic boundaries of these two tracts were matched with ward maps
which represent the various voting‘areés in Philadelphia. Census tract 161

comprises part of voting ward 31 in Kensington and census tract 27 part of voting

3 ) . 4 . .
ward 1 in South Philadelphia. Wards are broken down into many smaller divisions

of which nine each in Kensington and South Phila&elphia wvere found to correspond

0

with odr two selected areas. Once the division numbers were known, the Registra-

tion Division of the County Board of Elections was approached for the étréet

-
4

. . . 42‘
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Lists prepared for each division. These Lists contain, by street name and
Ly .

N
house number, the names of all individuals registered to vote. The sample

T
>

was randoﬁly,selected by choosing évery seventh ﬁame on each List that
appeared to be a member of a marriéd household.
It was initially decided to iqzervigw ;nly married husbands and wives .
inla single household, for severai reasons. All interviews were to
be conducteh in gespondenb;' homes. Most<wou;d take place in the evenings
in inner-city row house neighborhoqds iéto which it was not safe to
send lone interviewers. By sending ;.man and woman interviewer team
out together, interviewer safety could be reasonably ésé&Zé&. In addition,
by comﬁariég answers to the same question'éivén by both spouses of the
same household, a second means was had for inv%stigqping the intensity
to wvhich sex role stereotypes were adhered to by married pembers of a .
single family. (The first is proﬁided by the "head of household" question
in the interview.) ‘

‘

A telephone call was the means of initial contact with potential

»

respondents. While this method ha; its disadvantagesi it had the advantageﬂ\
of bei&é a personalized‘approach, since the‘responggnt's name was known before
he was first contacted. Also, this méans was cgndhcive to a direct per- '
sonal appeal on our part to the individual for his help. Thirdly, those o
households that were not blue collar or were inappropriate for other
reasons could be eliminated very quickly and without much expenditure of
funds.

Every seventh name that had been obtained from the Strget Lists was
. looked up in the telephone directory. Unknown bias yas likely introduced

into the sample at this point because we were limited to just those in-

dividuals having listed telephone numbers. In Kensington, 45 percent of




offset thls trend~ the requirement of being currently. employed was added

. / g
of the names were listed and in South Philadelphia 42 percent were listed.

Respondents- were paid a $5.00 stipend for completing an inter&#ew.
s : |
/ |
The Interviewing Fxperience ’ ’
B 7 : " i

The telephoning began in mid-April and cgntinued through fo mﬁd—August

until fifty useable intérviews had been ob@ained. Calls fangedfin length
from an abrupt hang—up in the middle of/the opening sentence to, long em-

r'
pathetic listening sessions of up to thnty minutes which in thé end often

.

did not yield consent to an inteyview. On the average, one ho#r of telephoning
/ .

{

was required‘to obtain one household interview. !

| :
Several patterns quickly emerged. Most of the acceptances vere coming from

elderly re&i&ed couples who seemed lonely and welcomed someone show1ng an

v

intereqt in theT‘and/or who needed the $5. GO stipend. Therefofe, in June, to

{

to the alrcady' rather strlngent list of characteristics needed by potential

respondents: they or tﬂ; head of the household had to be empioyed in a blue .
collar occupatién, they had to be married, both marriage partﬁers had to .
be alive and living togethér in the same household and both hgd to agree to
be interviewed simultaneously.
A second pattern'that became evident ﬁuring telephoning caused us to relax
one of the original requirements. Many potential interviewé were lost because
one ‘member of the married team (in every instance bu. one it was the husband)
would not consent to be interviewed. Sizce the acceptance rate was low, it
was decided to conduct single interviews, rather than %ose thogse lone members
of households who were willing to take part in the investigation.

The stipulation of simultaneous interviewing also had to be relaaed in

some cases where both partners had such irregular schedules that it was

4.
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impossible to find a time whén they would both be home together. And in a - ,

few instances; the wife was so oué of touch with her husband that she}poulanft
-fay when he might possibly be at home and separate arrangements had ;b be .
" made with him for conducting his interview. . h g;‘

The acceptance’raté was very low. In Kedsington, 43 useable interviews

were obtained. TFour wére not useable because the households turned out not

to be blue collar. One hundred and thirty-five qualified ﬁouseholds refused

tn grant interviews, sixty-two households were found inappropriate for our

purposes in one way or another, twenty-three households were never reached

ot !

after as many as seven call-bacKs at scattered hours, and eleven persons who

had originally agreed to be interviewed reneged. TheAKensington acceptance C
\ » " AN
rate was 23 percent, 4 N

In South Philadelphia, seven useable interviews were.obtained. Two were

not useable because the household was not blue collar and one was not [ —

u§eabie because the respondent had a severe speech impediment and his wife,

who had already been iéterviewed, would have 'had to answer for him. Seventy-
three households refused to grant interviews, fifty-two households were .
found inagprdpriate, six households were never reached and six persons .

LS

reneged. The South Philadelphia acceptance rate was eight percent.
The above figures for the two,neighborhoods are set forth in the follow-
ing table. The most fréquent reason for a household's being inappropriate
was that it did not contain a living married couple (while that was a criterion);
widows, widowers, those never married or those separated had to be eliminated.
The second most frequent reason was that the phone had been disconnected or was

a wrong nuvber. And the last reason vas because the household was not blue

.- collar. Fourteen such households were encountered in Kensington and nine in

.South Philadelphia; in most of these the occupation of thé head of the house-

\)hold feli into the clerical category. 4:5

IC
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. Kensington

Useful interviews 43 : 7
.Uhuseable,intéfyiews ’ 4 3
Telephoﬁé refusals 135 73
Reneged 11 6
Not “reached after ) i

repeated call-backs 23 i 6
Inappropriate 62 52

o~
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South Philadelphia

—




In recent times those who conduct population surveys have encountered.
more unwillingness on the part of the pecple to be interviewed. A'recent

inquiry into this difficulty lists foqr.recent changes in society considered
' 14

to have affected.survey research.
The first is the increasing urbanization of the population and the

accompanying changes in life style. This means,. among other things, that

~ ~

people are harder tc find at home and that there are more working vives. It

also means that thece is a growing suspicion of strangers and a need or

- rd

desire to avoid any unusual involvement. The su:pidion factor was even more
3 N
prominent for this study, because blue collar groups have been shown to be
M«J
+ more suspicious than the population,at~large:{39i~—nn6fﬁer"r553archer, who
il st b

e —-""'—"_“ ‘..\

studied two separate ethnic groups, found that when he encountered suspic1on

S
-

»

of available community resources, it was more often expressed by the Italien

. group. [28], In view of its much higher refusal rate, this tendency seems

to be repeited again in the South Philadelphia Italian neighborhood used
for this study.
The most frequeritly expressed reasons for refusal were "no time' and "not

interested." In Kensington 20 percent of the refusals were "no time" and

25 percent were "not interested"; in South Philadelphia these figures were

~

for deeper reasons, they may be indications of sgspicion and fear of in-

-

volvement. Five percent of the refusals in Kensington and 8’percent’in

South Philadelphia were from persons who said they had no problems, they
wanted to keep their problems to themselves or they didn't want to get in~
volqed. Seven pergcent iﬁ Kensington and 11 percent in South Philade’phia
hung up during the telephone call. And 4 percent in Kensington and 3 percent

in South Philadelphia refused when they were told the interview would be

conducted in their home. In addition, in Kemsington, 1 percent said they

Q - ’

ERIC Y

24 and 21 respectively. Although these two reasons may be convenient coverups
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didn't bother with.the neighbors and another 1 percent said ihey were not

well enough informed to help us out.

N i

The second reason given for the growing reluctance to participqte in

. \
surveys is the rising concern with invasion of privacy and fear of lack of

cornfidentiality. Only one refusal, in Kensington, gave’this as the reason.

" One of the interviewed respondents, however, opened the interview with

"This doesn't have anything to do-with Communism, does it?'" and had to be

£

reassured time and time again throughout the interview that answers would
A ‘

X

.- 3
be kept confidential. Several other respondents were also concerned about
3

PO
- . . -

confidentiality, ut the fear seemed‘to be expressed most often by those wh
were being interviewed rather’than be those giving it as a réasop for refusing
to Be interviewed.

The third reason for refusals by society_at large is that such refusals

are used as a form of protest against some part or all of established

society. Such a reason could not be identified in refusals in the present

. study.

/ ) .
The fourth reason thought to lower the acceptance rate for survey research

is a growing feeling that research does not play a substantive role in

solving the proglems of the day. Two percent in Kensington refﬁsed because

éhey were tired of surveys and 1 percent in S;ﬁth Philadelpﬁia refused

bec;use the interview wouldn't help them. The investigatoré admittedly

had a problem here. When the telephone call was made it was explained

that we were interested in everyday problems an individual might have had

and how he miéht go about getting answers to these problems. It was not

possible to demonstrate to potential and actual respondents that they would
pz

derive some immediate uséful benefits as a result of the time they gave us.

The most that could be offered was a $5.00 stipend for each completed interview.

.
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\xﬁome interviews may have been 1ost#due to the vague sounding éature of the

study. ‘ BT ‘

‘ The most common reason for refusal in the present study, after "no time"
and '"not interested," was that theré was an illness or recenL death in the
famiiy. It occurred 15 percent of the time in Kehsingtqn’and 13 percent in
South Philadelphia; it was the third most common refdsal. "No reason' was
gi&en by 14 percent of the Kensington individuals and by 10 percent of those
in South Philadelphia.

The project investigators and advisor were responsible for the bulk of
the pretesting and instrumgnt development. Eight college students were
ﬂired when the regular interviewihg began in mid-April. The sex of in:
térviewer and responde;t was always matched.

Inter&iewers were given fou£ hours of training, including an orientaéion,

~ session and role-playing w&th one of the investigators. -

Since our two geog}aphic areas were very concentrated it was expected that
Vdrd of the study would get around among the residents. Only two instances .
of this got back to thg investigators. One person refused because a friend

who had been interviewed th;ught the questions were tpo personal and anothe;

acceﬁléd because she had two relatives who had both been previously inter-

viewed for the study and had heard that their experiences were satisfactory.

Although interviewers, when interviewing couples attempteh to conduct
two simultanecous interviews in separate rooms,'ideal conditions were sometimes
unobtainaBiET““Iﬁ“ﬁﬁé‘ﬁousehold, the woman was interviewed at the kitchen
* ,
table around which there‘was a constant milling of children who asked questions
abou; the questions, and whose very close friend sat right beside her .em-

pathizing the entiz» time. In the same household, the man very pointedly

watched television 211 the while the questions were asked of him. One

7/

I
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interview was conductedyin th truck of a building contractor while he rode
around makiﬁg business calls. \ Another interviewing team was fed veal

scallopini and baked fish during\the interview.

v

All respondents were required' be white. While the blue collar seg~ .

‘. ments of the population are still la ely white ethnics, blacks are.géining

entry into more and more blué collar johs due in large part to hiring quota

A

plans such as The Philadelphia Plan.  On

e basis of the literature, the

investigators felt that éhere are still more dissimilarities than similarities

between white and black blue collar adults. .
for study we;e‘selected in part because they contained only a small
porportion of black residents; and no black respendents were encountered

in the study, even though.they were not systematically culled out of the

sample.

o

Data Processing .

JIn 2970 a software package, Statistical Package for the Social Sciences (SPSS),
was published for the "social science community in order to simplify the
* the process of data analysis so that fla social scieace researcher himself

could gair ~ontrol over the day-to-day manipulatiscp and analysis of his .

da;;a."15

A

It is written in Fortran (V, which reﬁuires little compéter
expertise on the'p;rt of the researcher and emphasizes thuse statistical
' procedures most often used in social science research. SPSS programs were
used for comﬁuter manipulation of the data. , g
The major means of input for SPSS is punchc¢d cards. Therefore ail the.
written data from the twenty-six pages of each interview had to be coded

numerically for the punched card format. Thirty three separate coding
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Aruitoxt provided by Eic:
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schemes were developec for various parts of’ the interview. Ten punched

cards were needed to store all the data from one interview. The amount of

stored data was massive. Four hundred five variables, some with as many

as 129 different values, were manipulated.

Coding took an average %f two hours per interview. .The four coders, .

three of whom had also been interviewers for the project, received four

~

" hours training and each codéd interview was checke&"& a master coder. Coders:

were notfallowed to code t/eir own 1nterviews”

“

i 7 .
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FINDINGS : . . - -

The interviéew had four major sections. The first was designed to
gather data on the full range of an individu3l's problems or questions” !
- - '(.'

related to his daily living. Few limits were attached to the range of

problems/questions that would be acceptable. Girtqelly ény concern,
desire, or interest that could be specified was 1egitima¥e. Very general
statements of feeling or waﬁt, such as "I‘want more ﬁoney“ or."éé&hgsband
. is unhappy" were either probed until more specific problems/question;‘:dA
. qurged, or were n;t aéceﬂked. )
The secofid-section was designed to pursue, through the critical-
= dncidence tecﬁhique,_the problem/question that the respondent identig;ed

’

"as "most important." Details of information seeking, information uge

-

and resolution of the problem/questicn were probed in 12 pages of the interview

< -
schedule. . .

The third section sought data on general information seeking beﬁgvicr,

concentrating on media use, with special emphasis on the labor union as

‘an Information channel or source. -~

In the fourth section, personal data were gathered: standard demo-

" graphic variables, opinion leadership, national affiliztion and community .

activism. i . _—

- -

In the following pages data from the study are presented in narrative
- - Q?
- form and. analyzed. Inasmuch as the study is a pilot_ study, with a small
sample, many of the findings are necessarily tentative. In addition,
4 .

-- again, due to the smallness of the sample -- many data that would
! had .
‘be interesting in a similar study of a larger probability sample turn out ,

-

to havé no strength. This is ordinarily because the range of possible

values within a given variable is’so great that only weak patterns of

.
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The ‘discussions that follow, then, dwell on those data that are most

interesting. 1In a number of instances the data from this study are .. "

o

compsred.with other studies. Comparison is particularly appropriate in
\. .

o e e e e a [

‘ite bluL collﬁlSubsample. ) . S NN
NS .

the- case of the Baltimore investigation which provided the basic instrument, .
' 1
from which the one used for the present study evélved. [125] However, A

!

while the Baltimore study does contain data on the blue cbllar group, that .- .

study' s aim was to investigate a total-population, sample. "Therefore, it «
] . . v . .- . . :
necessarily eontains,relatibely irreglilar analysis of and expasition on

>~ -
P LR -

[ PRI -
/’

The fifty respondents were comprised of 21 men apd 29 women. Forty-three

of the sample live in Kensington, 7 live’ in South Philadelphia.

#

Problems/Questiohs in General

. . - Y
Thé average number of questionstroblems expressed, per respondent,
was 6.4, \The respondents averagéd 1 unaided problem/question . g
I

and 5.4 aided problems{questions TherR were more than five times a:xmizz~j

aided as unaided responses. ..

. In the Baltimore study, the hlue collar subgroup cited an average of

.7 unaided and 4.3 aided problems/questions. . [125] In a replication of

- . *
- - - . ]

. that study, a blue collar subsample in Syracuse cited an average of 2.2

unaided and 6.2 aided problemsfquestfons. [41] It is clear upon viewing the
data of Baltimore, Syracusé&/LCimira”and the present (Philadelphia) %Fudies,

that considerable variaLion has bten observed in the number of provlems/

questions cited by the same'Btcupational group in the four cities. On its
<

-

“face, this variation may be a reflection of true variation in the number of

%

problems/questions that:members of the samples can cite, from city to
1 ° i

city.” At this point, such an assertion is merely speculation. An equally

“
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piausibié conjecture is that ?nterviewing techniques varied in the three
studies, ané that thi;’i;fluenced the number of problems/questions
‘respondents éiﬁed. More specifically, it was noticed during the pretest
stage oﬁathe'gregéht study, that é more relaxed (and necessarily longer)
interview was 1iée}y to result in more problems/questions being mentioned
by the respo@dent; ) ) -

Another meé%odological explanation éf the different findings can be
advanced: the techniques of ;oding/responsgg. It was the responsibility
of. coders to separate E'complex prqblem/question into as maﬁy simple
. problgms/questions as it.containéa. It is cerggin t&pt coders vary in their
resulﬁs on this trask; it is quite péssible, too, that there is variation on
a larger séale_-— that is, from study'to study.

At the Very outset, then, there are some misgivings about the instrument .
being'employed. Admittedly, "infprﬁétion need" is a nebulous concept, perhaps
even an artificial one. And, vhile it appears that the instrument used in
the present study and in the Baltimore and Syracuse/Elmira investigations
does have a éertain amount of face value,.itfaépears likely that the in-
strument is subject to considerable varxiability inbits application and th;;,
therefore, the data it generates lack some consistency. This 1a 1ihood N
suggests that further methodological development is warranted; that, even
though the instrument used in the Baltimorei Syracuse/Elmira and Philadelphia
studies represents a significant developqut in investigating information needs ,
and information seeking behavior, improvement nf‘methodo%ogy is needed. "

The Baltimore study found that the number of‘problems/questions‘cited
by blue collar workers (4.33) was slight1§ less than the average (4.59) If
such were the pattern in Philadelphia, we would expect the average number of

problems/questions cited by a sample of the total population to be slightly

more than 6.4.
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All problems/questions' were classified un&er nineteen broad categories,
and were further classified under specific subjects within those topics. The

nineteen broad categories are:

~

Neighborhood - Recreation and Free Time

Consumer Birth -Control and Family. Size
. Housing Financial

Housekeeping and Household Maintenance Relationship with Spouse

Employment Racial Problems

Education and School Discrimination: Sex and Other
(Non- racial)

Social Benefits Legal .

Home and Family Crime and Safety

Health Miscellaneous

Transportétion

As in almost any classificatioﬁ scheme there are overlaps. 1In this case,
there are many. For instance, Financial and Legal concerns overlap with several
other categories, guch as Consumer and Housing. Understanding this
limitation, the categories containing the m&st problems/questions mentioned
by respondeﬁts are ranked below. The categories that are not listed contained

fewer than 10 problems/questions.

Category Number of Problems/Questions Mentioned
Neighborhood ) . 58 |
Consumer 31
. Health " 25
Crime and Safety 22
Employment . 21
Education & School 19
Recreation & Free Time : 19 (coﬁtinued on next page)
Do
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Category _ Number of Preblems/Queseions Mentioned
_ Financial s 17 : : -
- ‘Housing . 16 ) T
Social Benefits ) 15 ' .
Home and Family ) 12
»  Racial Problems 12
" Transportation . 10
Housekeeping and Household 10 ' -
Maintenance

The rankings of the categories above are remarkably similar to the

results of the Baltimore study. Among the total population sample in

y

Baltimore it was found tha; the first three ranking concerns expressed were
Neighborhood, Consumer, ang Housing and HoueZhold Maintenance. Adding our
category of Housing to Housekeeping and Household Maintenance, t;e present
study reveals an identical findigé. Of the seven problems/questions most ;
frequently mentioned in tle present study, (again adding Housing to Rousckeeping
and Household Maintenance) all but one -- ﬁealth -~ appears among the six.most
frequenrly mentioned problems/questlons in the Baltimore study.

(In this instance and in many following instances, data for the blue
collar subsample in the Baltimore study were not available. When that
was the case, we compared our‘data.with data f;r the total population sample
of ﬁel%imore, in order to put the blue collar adult into some sociolugical <
perspective.)

Within the broad categories, specific subjects were mentioned with varying
frequency by the respondents. By far the greatest specific Concerns were

Abandoned Areas 23

Children in the Neighborhood 14

Complaints about Maladies 11

Making Ends Meet 10 ’




-

All other specific subjects were mention: ° fewer than 10 times. -

ésPeqially intereéting for this study was the way in which the respondents
stated their problems/questions. As in the Blatimore study, responses were
coded into threé types: complaint, need for information or advice, or need
for help. It was possible for a respondent's statement of a given probleﬁ[ .‘
question to be coded into more than one of these types. The following table

compAreés the‘blue &ollar findings for the current study (Philadelphia) with

the Baltimore and Syracuse/Elmira studies.

. Complaintl Need for information/advice Need for help
Philadelphia 8?% .. 17% 17%
Baltimore 871 . 20% 13%
Syracuse 96% « 32% 65% .
élmira 100%Z : . . 25% 70%

bTﬁe figures are quite similar for the Baltimpre and Philadelphia studies.
The §friking differences in the Syracuse/Elmira data are attributed by those
1
investigators to problems inherent in coding‘pesponses as eithér Eomplaint,
need for information/advice or need'for help. 1In the Baltimore study it was
found that the total sample and the blue collar subsample expressed theix,
problems/questions in much the same ways, proportioéately, except that the

blue collar group express.d their problems/questions as needs for information/

advice or help slightly less oftan than the total sample. We might hypothesize

- that in Philadelphia, too, this would be the case.

-

"Most Tmpor.ant" Problem/Question and the Searen for Help or iInformation
Forty-nine respondents mentioned at least one problem/question. Each of
them identified cne of their problems/questions as "most important.” The

following ‘table presents the categories of the five "most important" problems/

questions in rank order, for the Philadelphia and Baltimore studies.
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Philadelphia Baltimore | ~
;Neighborhdod Pu%lic Assistance (i.e., Benefits)
Home and Family g Crime and Safety
Benefits - legal Problems
Health . ° Housing and Household Maintenance .
Financial matters Employment

Whereas the ;otél number of probléms/quéstions cited by the éeneral

population saﬁple in Baltimore and the blue collar samﬁle

fall into similar categorieé;\thg.prgblemSYquestians cited as "most

(4 Rl

in Philadelphia

important" by the two samples are quite'différéntr,u

By and large, the respondents had been harboring their\"most impq;gﬁpt"
p¥ob1ems/questions fof'a long time. The median length of time since the \
problem/question first came up was approximately 82 weeks. While the time
ranged from less than a week to three years or more, the preponderance of concerns
was non-crisis and 1ong:term in natgre'—- for example, a deteriorating
neighborhodd, bad health, job insecurity and crime. A need expressed tended
not to héve arisen within recent days, and its solution did not often require
inst antaneous information or action: This may be an artifact of theeinstrument.
Perhaps those problems/questions that arose quickly andhgeQuired immediate
-inform;tion or actién either (i) were disposed- of prior to the moment
of interview and therefore no longer a problem/questiom, or §2) resolved them-
selQes into longer term concerns. This speculation may appea; very obvious;
&et it may e#plain the preponderance of long-~term, non-crisis concerns in this
study; and it so should alsc suggest thai there is a natural (probabilistic)
tendency not to register sho;t»term cri§i§\needs. .

Forty perceﬁt of the respondents indicated that they had not tried to-

get any irformation from anyone on their most important problem/question within

the past two weeks. Of that number 447 said that, while they had not tried to

58
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get information, they could specify at least one person or place where they

théught such information would be available.

The-expressed reasons for not seekingsinformation covered a fair range.
|

In rank orde%,“they were:

- _ . " Not enough interest to puréﬁe the matter furthe: 3
Barriers to information é
Information is not needed 2
Situation is "hopeless" ) 1
Is waiting for a better time 1

" Is satisfied now

Is afraid 6f taking action 1

Other . 1

No pattern emerges here. In addition, the small number of responses to the

S - s

qgééfibn~weakeu§_irs impact. What is apparent, though, is that the

de-motivating factors are num5¥bu5'and~varied; and that we cannot make simple

assumptions about the factors that motivate information seeking in the- blue _

\\

collar adult.
Y -

’l\ - Of the respondents who said-they\had made~ps£?onal contacts to seek

—

information about their most important problem within the past two
weeks, the median number 'of contacts made falls around 2; the range was from

1l to 9 or more. Ir the Baltimore study, the mean number of personal contacts

was 1.4,

-
-

The sources contacted were male 68% of the time, personaliy known 487
of the time and, if known, were a friend,qulative or neighbor ?3% of the
time. It was originally expected that the numbex of persunally known
contacts would far outweigh the number of personally unknown contacts. However,
the findings show an approximately 50-50 split. In the Baltimore study, only

33% of the blue collar worker's contacts were known personally. Of the personally

" known contacts, the very closg friendship/family network turns out to be also

59 .
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the most frequently accesseé info;mat{on channel. This is corsistent with
the Baltimore findings for blue coilar workers.,

Interestingly, the sources contacted were in white collar oc;upations
69% of the time and in blue collar occupations only 17% of the time. It
seems that, even when turning to personally known contacts for informati;n,
the blue collar adult turns to those knowns who are in white collar jobs.

(Similar findings cccurred in the Baltimore study.)

The majority of personal contacts actually gave the respondent information,

ad&ice, counsel or opinion (a; opposed to concrete help or referral to another
agency) . .

Thirty-eight % of the respondents acted as a result of the informatioh
or help they received from the contact (s) they made. Of these, 58% followed
the suggestion of the contact. Forty-two % did not; instead, they decided ‘

/

to seek additional help, they discussed the topic with others, they continued
as they had before, or something else. Among tho;e who said they had done
nothing as a result of the contact(s) the largest plurality indicated they did
not because they were now satisfied with the resolution of their problem/
question. . ‘ . -

The contacts were described as very heipful or helpful in 517% of the-

cases, and as not helpful in 42% of the cuses. Approximately 2/3 .of the con-

tacts were made in person, 1/3 by phone, and none by letter. Sixty percent

i -

of the contacts were trusted enough for the respondent to claim that he would
refer a friend with a similar concern to that source; 25% were not so trusted.

Television and newspapers were used about aqually as a source of information
related to the respondents' most important problems/questions. Next in frequency
of use came "othe;,ﬂ,magazings+ radio, and books. The interview schedule
included a'specific question on the use of the library as a chgnnel (as

opposed‘tqwa source) of information. None of the respondents claimed to have
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used the public library. (In the Baltimore study, the total population

sample Eiaimed to have used the ?edia as sources of help or information,

in the following order, from most-used to least-used: newspapers, telgvision,
magazinésj radio, books, libraries.) 7

Television, radio and newspapers were used more often for their discussion
of a problem/question rather than for actual advice, help, informatlon, or
for refer;al to a source of advice, help or information.

On television, the news and commentary shows predominated as the specific
sources of information. To a lesser extent, this was true of radio, too.

The major part of newspapers‘ihat was used. yas the news articlg.

Magazine and book wuse occurred so infrequently that many of their
simple tabluafions have little meaning. ‘

Slightly more respgndenté found their media sources helpful than
not helpful. However, the sample is not large enough to indicate differing
patterns of helpfulness among the several media.

Substantially more people trusted Ehan distrusted the media as information
sources wi*li the exception of radio, where the resﬁondents vere evenly
divided between trust and digtrust.

Somewhat fewer than half the respondents took any kind of action as a
result of their exposure to information through the media.

Of a2ll contacts, personaf or media, the personal contacts were valued
over any other kind of contact, 3 to 1.

Thirty four of the respondents were not satisfied with the solution
to their problenis/questions. Of those, 18 are still at work oé their
‘concern. The respondents were about equally divided among those who said

their concern is hopeless, those who said they would do something about it

if they only knew what to do, those who claim they are going to make

»
N

-
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further contacts to seek information, those who claim they are going to maké
further contacts to seek help, and those who are g&ipg to "wait and see."

None of the respondents planned to utilize the media for further information.
(This is likely due to a fact that was revealed in the course of many interviews:

rarely was seeking help or information through the media a planned activity.)

Gregariousness; Leadership: the Union

The first question in section III of the interview schedule purports to
be a measure of the respondent's general gregariousness, irrespective of
any problem/question. The findings indicate that respondents tended to
inide th;ir conversations within the past week almo;; equally among relatives
and in-laws, present neighbors, friends and other personal acquaintances,
and "other" (for instance, shopkeepers, merchants, salespeople and others.)
Conversations with co-vorkers were mentioned less often; this is accounted

for by the fact that many of the respondents were not working (i.e., full-

time housekeepers or retired) and the category was thus not applicable.

Calculating from grouped data, the mean number of conversations, per person,

»

within the past week was approximately 30.

The next question sought some indication of opinion leadership, through
asking the numer of times the respondent had been asked for information
or advice in the past week. The mean number of times asked was 4.8. fhe
ﬁqde fell between 4 and 6. Eleven persons were never asked, and 11 were
asked 10 times or more.

The third question in this section represented another attempt to determine
various 1evels;of personal activity, inasmuch as other studies have indicated

that information-seeking activity can be consistently predicted on the basis

of the number of community activities.l6 The range of memberships in ~

organizations ran from 0 to 6. The mean was 1.7. Slightly less than 1/3
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of_the respondents said they Belonged to no.organizations. About the same
number belong to 1. The first three organizations that the respondent
mentioned were tallied. The results showed that memberships were held 'most
frequently in church, trade, social/fraternal, recreation/sports/cultural, . ...,
and school organizations, in that order.- Neighborhood and community,
public affairs and other social service organizations were mengkoned far
less frequently. . ot

The last set of questions in section III were designed to determine the
importance of the union in the information environment of the sample.

These questions constitute a major departure from the Baltimore study interview

schedule. Sixty-two % of the respondents said that there was at least one
member of & union in the household. Of those, a remarkable 84% indicated

that the union was a source of information for the respondent. Regular

*

newspapers or newsletters was the most frequently mentioned channel; it

was mentioned almost as often as all other union channels put together,
Next in rank came meetings, and then flyers and handouts, union representatives,
and 1etter;, in that order.

The kinds of information }eceived from the union (counting only the
first three described by any respondent) were predominantly uniod-activities,
job benefits, and working conditions {(wages, inEentives, and others).
Consumer affairs, political‘matters and education were the oply topics

mentioned that were not closely job—related; and they were mentioned

infrequently.

. Media Use
In section IV we sought data about the respondent's'exposure to the mass

media.
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The mean number of magazines read regularly (at least 20 minutes spent
on most issues) by the total sample was slightly above 2. Women accounted

for 61.8% of the readership of magazines, as reflected in the fact that 44%

\

of the magazines nzmed by the sample fell. into the. .category of women's. .. . ... ...

and home and garden magazines. The second most frequently mentioned
category, 'other," included humor, romance, television, and consumer
publications. Next in frequency of mention were the catégories of Reader's
Digest, news and opinion, and religious. They were cited roughly equally:

Sevepty-two percent of the readers of magazinés said they had received

. something useful from the last issue of the first magazines they named.
They tended to find the useful communication in feature articles, regular
colums and how-to artiéles. .

The mean number of newspapers read regularly was 2.2. The vast majority

of respondents read the three major Philadelphia dailies kBulletin, Daily News,

;nd Inquirer), divided almost evenly. Fev community, religious, national
oxr other papers were mentioned. Fifty-eight percent of the yespondents
cléimed they received something useful from the last issue oﬁ the first
paper they mentioned. All se;Lions of the paper were used, includiné food

.

‘sections, editorlals, personal advicecolumns, features, news, and advertise-

~

ments.

A multitude of studies over the past three decades have shown that book
readership is directly related to socio-economic fiavel.~ Thus, it was not

surprising to find that, of those answering the question on the number of

whole ,books they had read in the last year, 60% said zero. Of all those
answering, the mean number of whole books read in the last year averaged
approximately 2.8. Among those having read at least one book, 68% had read

a fiction book last.

ve weson
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The mean number of working television receivers in the respondents'
households averaged 2.3. Every household had at least one receiver; 96%
had UHF capabilities on at least one receiver. The average number of hours

spent watching television was 3,13 on weekdays and 3.15 on weeckends.

R Respondefits were asked why they watched television. Sixty-eight percent said
Yentertainment only;" 21% said "information only;" and 10% said both.
ibrty percent said they had gotten something useful from watching television
within the past week, and that was gotten from a wide variety of shows:
ﬁéws;»inééfﬁiéws, specials andA;duéétional shows, énd 50ap operas.
¥ , There was an average of 4.5 radios includ;ng car radios, éer household
anong the sample. Respondents 1isteﬁed to radio an average of -3.4 hours on
‘weekda;s and 2.3 hours on weekends. Fo;ty percent listened for entertainment
only; 38% for information only; and 7% for both. Twenty-six said they ﬁad
gotten something useful from radio in the past week; and they cited a
wide raage of shows: talk shows, intecrvicws, news aud commentary, call~in

shows and hotlines, advertisements, religious and educational programs,

The data on general use 'of the media contain few surprises. As would
be expected, based on the studies of several decaded, the broad;ast media ~-
television and radio ~~ are the most widely used (tLat is, used by the most
people). Newspapers follow closely. Then there is a rather dramatic
decrease in usefﬁgip of magazines and gboks; 16 respondents claimed they
read nofmagazines\fegularly, and 29 said they had not read a whole book in
the past year,. ‘

The data on usefulness of the media may seem counter-intuitive. The
percentage of respondents who claimed they had gotten, something useful from

their contacts with the media is almost the inverse of frequency of use.

0o




The more widely used media, radio and television, were cited less frequently
as sources of "useful" communication than were newspapers and magazines.
Books were not mentioned as a "useful" medium, possibly because of the
high incidence of fiction reading among the respondents.
Overall, the mass media are valued for their information or discussion i
about a tobic, rather than for their referrals to other sources of help,

information or advice.

Respondents' Backgrounds

In Section V tha were collected on the respondent's personal character-
istics., The following summary of those data provide a profilé of the sample. .
"It should be rememered that irregularities in sampling limit the extent
to which these daté can be generalized to the total blue collar population.
There were 3.7 related persons in the average household. 1.2 of those
persons were under 18; .3 of tlem were over 65.
T»e head of the househqlé worked most often as a4 craftsman, laborer
or operative, in that order, or was' retired.
Forty-six of the respondents were currently mar.ied; 1 was widowed,
1 was separated and 2 wege never married.
Sixty percent of the sample had less than a high school degree. The
* mean number of years of schooling was.9.5.
Twenﬁy:three of the respondents were currently practicing Catholics,
17 were practicing Protestants, and 10 were practicing no formal religion.
The national groupg that respondeqts were born into were ranked as

follows: mixture, "American," Irish, Italian, Polish, English, Hungarian,

Lithuanian, German and other. While all respondents mentioned being born

into one or more national groups only 54% claimed any current national

group identity.
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The fathers of the respondents vere predominantly craftsmen, operatives,
trangport equipment operators, laborers and service workers. The majority
had less than 11 yearslof ;chool; about 1/4 had less than a sixth grade .
education.

The resp;ndents had lived in theixr respectilve neighborhoods an average
of 17.5 ye;r;. Sixty;eight pexrcent had lived there for 20 years ¢r more.

The average ‘age of the respondents was 48.2. More than half were
over 50. .

The average household income was $12,%00. More than half had incomes
equal to or more than $10,000.'

One question was designed to determine whether the.respondént's nabits

of information seeking were similar to or different from those of a pre-

vious or later generation. If the respondent had no children over nine

years of age, he was asked to compare his own information seekipg behavior
. B ,
with that of his parents. If the respondent had childten nine or older,

he was asked to compare his own with his children's information‘seeking

)

behavior.

There are obvious limits to the question. Most important, we were
probing a rather complex topic in only one open-ended question; and we
were collecting data only on the perceptions of the respondent,- and those

S

perceptions may or may not be a true reflection of reality.

Eighteen percent of the sample compared their information-seeking to

their parents'. Seventy-six percent compared theirs to their children's.

Of the 8 respondents comparing their behavior wi“h their parents',
half'thought their own informaéion—seeking.was geherully more extensive,
1 thought his was less extensive, 2 saw no difference, and 1 didn't know.

Of the 37 respondents who compared their behavior with their children's,

zero thought their own information seeking was more extrensive, 12 thought

‘




‘the perceptions of the respondents. . . )

" can be applied to blue collar ponulations with relative ease, and it does |

their own was less extensive, 11 saw no difference, 5 didn't know, and 9 made . i

other miscellaneous comments. Six respondents gave no answer to the question.’

The trend of the data indicates that, in the minds of the respondents, '"~:
S -
there seems to be an increase in information-seeking activity in the younger

-
. -

generations. It must be repeated, though, that these data only represent -

. - - N . >

IV. CONCLUSIONS '

) G - A . .

. . It is reasonable to conclude from the pilot study that existihg

-
methods used to describe information :eeds may contain.flaws that obviate ~
consistent results. The fields of information and library science have not

4

yet arrived at the optimum instruments for collecting data on information

- 1]

needs, information seeking behavior and information use. However, given these
limitations, it is also reasonable to conclude that somgthing about the
information environment of the individual Lan be learned from the method

employed in Philadelphia, Baltimore énd Syracuse and Elmira. The instrument

permit some diffrrentiation among patterns of information seeking and topics
of need.

From the preliminary data collected in the present pilot study and some
data contained in the Baltimore and Syracuse/Elmira studies, one can posit

a profile of the blue collar adult's information needs and information seeking

behavior. Given the sparsity of the existing data, and the natural short-

comings of existing methods used to elicit data on the information environment

—

of dndividuals, the profile presented in the following pages should be

considered hypothetical and thus needing further testing and explorationm.
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The blue collar adult can be expected to evidencg

~Slightly less than the average number of expressed problems/questions,

-S1ightly less than the average inclination to state bis prob%ems/questions
as a need for information, advice or help; and, inversely, a
slightly greater than average inclination to state ﬁis problem/
question as a complaint,

-Problems/questions roughly equivalent in kind to the general population,

~About the same number of personally unkn;wn contacts for solution of
his most important problem/question, as the average; and perhaps
as.many as the professioﬁal/managerial worker,

~About 50% of the time, no actibn on the basis of information or help

- ' he has received, primarily because he is 2lready satisfiec #ith '

solution to his problem/question,

~Human contact for\solution of his problem/question made in erson
thé ;ast méjority of tge time,

~Trust in human source;,

~Confidence in the helpfginess of human sources,

-Very much the same patterns of use of inf0£mation sources as the

general population: personal sources are paramount, followed

by television and newspapers. Radio, magazines an? books are

H
H
.

little used as sources of information, and library; use is.

negligible. For the blue collar worker, the unioé is a substantial

source of information (primarily information related to the job).
~Valuing the media for their discussioms of problems/questions rather

than for the actual gelp, information or referrals they provide,
~The feeling that most of the time he has not resolved his problems/

-

questions successfully. About one half of the time he claims

to be still working on solutions to his problem/question.

LY
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~-Moderate personal interaction within the last week,. using the scale
employed in the Baltimore study,:

-Moderate meémbership in organizations, clubs, and other formal groups,

.

again using the Baltimore scale,
]
~Television, radio and newspapers as his primary media. These are the
media that contain short messages, many announcements and little

instruction or prolonged treatment of topics. The media that

typically contain longer, more intensive messages —- magazines
. apd books -- are used relatively little.
~Inclination to see his'children's information seeking activity as more
. intensi§e than his own}
The next logical inquiry into the information world‘of the blue collar
adult £s to determine, through survey research, the information needs and
seeking behavior of a representative sample of the blue collar community

in a variety of locales. If the raw data for the Baltimore study can be

accessed, they may provide relevant findings for the Baltimore area.
Following upon the determination of needs and seeking behavior, it

would be appropriate to undertake experimental field study or, less

preferably, field demonstration of methods of delivering information re-

lated to the needs of the blue collar adult. For a number of reasons,

such study or demonstration can be expected to b; a frustrati;g experience.

First, the blue collar ethos appear: t; be changing; it may; in fact, be

difficult to characterize the blue collar adult by any one set of definitions.

Second, many existing institutions that might serve as sources or channels

of information today are either oriented towa£d the middle class (}ibraries,

bookstores, law firms) or to people whc are disadvantaged in one way or

another (welfare offices, legal aid societies agencies, health clinics).




While many oQ_such institutions are available to the blue collar adﬁit, few

are designed specifically with him in mind, Third, to the extent that he
is Inclined to view his needs. as infermation needs less than the average,

he will likely be less inclined to seek information ‘actively and, thus to

\

make use of new information services.
kN

One of the most fruitful areas of inquiry on the subject of the blue

' .

collar adult's information environment would be the union as a source or

channel of information. Through ex post facto research, we might describe

the current state of the union as a transmitter of information. What kinds
of information does the union provide? Which doessit generate'.and which
does it tramsmit? Through which channels\does it transmit it? Would a

union (and the channels of communication it supports) be feasible for

transmittal of substantial amounts of nqn—job—related information that is

gererated elsewhere? Weuld non-job information be received by all the adult

members of a family if it were transmitted through union channels? What k\

would_be its impact? 'which kinds of information would be most appropriately
transmitted by the union?

Since many a blue collar family does not contain a union member, it would
be appronriate to discover alternative channels of information for such people.
It would be especially interesting to understand how the non~union blue collar
worker receives the job-related information that is ordinarily supplied to his

union counterpart through union channels.
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The answers to the question comparing the parents' or children's

v

I3

information seeking habits with the respondents' own revealed that perceived

-

infogmation needs, information seeking behavior and information, use may well

vary from generation to gene}ation. It appears that there is an emevgent

bluc collar sector that is significanély more educateé and worldly than its

'preceding generation. Drawing from existing studies that relate levels of

education to increased information seeking, we might expect those emergent

"new-blue collar" members t; possess a heightened sense of information need

and a more aggres;ive and literature-based approach to information-seeking.

These traits m}ght, in fact, be most visible among the blue collar woman, if
\\igf young blue collar woman is "liberated” from the classic blue collar :

behavior patterns before the young blue collar man, as Shostak intimates.[104)

-
-

.

.
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i APPENDIX A

- INTERVIEW SCHEDULE ,
INTRODUCTION
Hello. I'm from Drexel University. We have an appointment
to talk with Mr. " and Mrs. . {(When

introductions have been made, volunteer an explanation of the etudy ) le're
trying to find out the things that are important to vou: problems, questions and
general needs in your daily life, and how you go about getting information about
them. What we're looking for are ideas about how to help people solvc their
problems more easilv or ansver their quesions more quickly. Sc we're talking to
a number of select families in Philadelphia in the next few weeks. What we're
asking is not a test; there are no right or ﬁ}ong answers.

As we said wher we made thg appvintment, everything you say will be confidential.

SECTION 1

1. I'd like you ro think back over the past two weeks and tell me ir you can
think of an iastance vhen you needed useful and relizble information about some-
thing. Can you think of something like that?

{ONO— PROBFS: Ve're interested in questions you've had on any subject.

For examnle, has anything come up when you've needed
some help (Pause) or vou ve needed to know whot to do
‘(Pause) or maybe you just needed some informaticn.

Or, have you had trouble finding out vhere o particular

person, place or thing is Tocated (Pauze) or have you
needed information about an organization, cernany or

apency?

IF NO, GO TO Q. 2 ON PAGE 2

A. DESCRIPTION OF QUESTTION OR PROBLEM: (Get a thorough deécrlﬁtion of a
specific problem/question.)




B.

PROBF: Can you thinl: of anything else iike tha* - an instance when
you've found it difficult to get information ro answer a ques-
tion or solve a problem?

\

DESCRIPTION OF QUESTION OR PROBLEM:* (Get a thorough description of a
specific problem/question.)

C.

PROBE: Anything else? - ,

&

'

DESCRIPTICN OF OUESTLGN OR PROBIEM: (Get a tharough descripticn of a
specific problem/question.) :

JINTEPVIEVER: iT A TOPIC WAS P' VIOUSLY MENTIONED BY THE RESPONDENT, INSKRT

WOFDING 1N PARANI HESES FOR 0 2 -9,

NELIGHBORHOOD

Let's talk for a minute (a litrle more) about your ncighborhood. Scme
other people ve've talled to in Philadelphia have complaxncd “abont groblems

. In their neighborhoods. Think about your own neighborhood - can vou think

¢f anything in this neirghborhuod that vou personaiiv have had auestions or
concerns about in the past two weeks (that you haven't already mentioned.)?
{‘,

ONO—~3Go to 0. 3 .‘

Could you tell me about it? (Get a thorough description of a specific
problem/question.)

——— — et s e e

-~




CONSUMER

3. Today people need to make every dollar go a long way. Sometimes they have
questions about how to get the most for their money, what products to buy,
where to buy them, or complaints about things thev've bought. llave you
personally had any questions about thinps like this in the past two weeks
(that you haven't already mentioned)?

[INO—-Go to Q. &
Could you tell me about it? (Get a thorough description of a specific

_problem/question.)

’

. . HOUSING
4. Let's talk (again) about housjnaes  Some other people we've ralked to
are looking for another place to live or are trying to improve thoir
current housing. Have you ;erson2lly had any questions or concerns about
housing in thé past two veeks (thot vou haven't alceady ment’oned)?

[ON0—=Go to Q. 5

Could you tell me about it? (Cet a thorough description of a specific
probvlem/question.)

EXYPLOYMENT
5. Npw let's talk (again) a' -ut jobs. Has anything come up in the past two
weeks for yourself concerning cmployment opportunities, on the job questions,
or retirement (that you haven't already mentionad)?

CNO-—3Go to Q. 6

Could you tell me about it? (Get a thorough description of a suec. fic
problem/question. ) ‘

ERIC . - .
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EDUCATION

Sometimes people are concerned about educational opportunities and materials
for themselves and also about how their children are getting along in school.
Have you pe~sonally had any questions or coucerns about this in the past tuo
wee&s (that you havon t already mentioned)? a

NO——%0 to Q. 7

Could you tell me about it? (Get a thorough description of a specific problem
question.)

N

L%

. e . BENEFITS

You hear a let movadays about peorle using unemplovment insurance, Medicare,
student loans, social security, workmen's compensation, veteran's benefits,
and other government programs. Have you personally had any questions or
concerns about anything Iike this in the paaL “two w;eks (that you baven't
already mencioned)?

NO——Go to Q. 8

Could you tell me about it? (Get a thore:gh description of a specific
problem/question.)

HOME AND FAMILY |
|

Living in a}househo]d involves many things like child care, nutrition!
budgeting and just getting along togetber. Have you person2ilv had any
faml]y or homemaking questions or concerns in the past tvo S weeks (that you
haven't alreadv rentioned)?

No--—Go to the next page

Could you tell me about it? (Get a thorough description of a specific
problem/question.)

<
-

2




ADDITIONAL TOPICS

We've talked about neighborhood conditions, housing, ewployment, getting the
most for your money, educarion, benef{its, and home and family. These are

just a few of the things people have questions about. I have a list of other
cubjects that people jn Philadlephia have rentioned in talking about the kiads
of questions that have recently come up in their lives. I'd like to know if
you've had questions in the past two weeks about any of these topics.

9. How about (each topic). Have you personally.had any questions or concerns
abdut (each topic) in the past two wecks (that you haven't already mentioned)?

Health, sickness, and emotional problems........veevueeonnn. gINo
B =T eTeD o R ) A axo
Recreation and Free Time Activities.......... [ (N0
Financial Matters..veeeeveseeeneenn. Ceeieeas
. Birth Control and planning your femily size.
Relationships with your (spouse)............
. Race Relations..vuevieinine vineerennnnnnnn,

Sexual and other kinds of discrimination......eevervunnrnns
Legal problems.....oviivrnenennnnnnn. reeeenan

Crime and SafetVe v, veeceener e cernnnneronnnnns

FILL IN A SECTION BELOW FOR ANY TOPIC RFSPONDENT SAYS HE HAS HAD QUESTIONS
‘ABOUT. MARK "NO" TO FACH TOPIC IN THE LIST THAT RESPONDEN" HAD NO QUESTIONS

ABOUT.

A. Topic: >

What were these questions cr concerns? (Probe for a specific problem/
question.)

B. Topic:

What were these questions or concerns? (Probe fo~ a specific problem/
question.)




B.

Topic:

What were these questions or concerns?
question.)

~

(Probe for a specific problem/

Topic:

What were these questions or concerns?
question.)

<

(Probe for a specific problem/
specilic .

-

Topic:

What were these question or cvncerns?
question.)

(Probe for a specific problem/

ERIC
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SLECTION IL

You've mentioned several qucstions that you've had recently - (Neme problems/
questions mentioned by respoudent in Q. 1 - Q. 9).

A. If you had to pick one of these, which one would you say has been the wost

important to you; that is, the one that you have been cqncerned about mest
during the past two weeks.

(Describe problem/question)

1. How long has it been since this problem/question {irst came up?

or or or
if days # weeks  # wonths { years

2. PHave you tried to get information from anyone about this in the past two weeks?

0 YES—— Go to Q. 4 in the middle of page 8

QNo >Probe: Tor instauce, have you talked to anybody about it
or have you done anythiny to get an aaswer to this
question or sclution to this problem?

DYES >Go to Q. 4 in the middle of page 8
ONG————=rAsk Q. 3, top of. page 8




Do you think there is anyone o. anyplace who would have information
about this? *

=

OYES ——3Who? (Specify)

How do you know that (persen/organization mentioned above)
might have this information

(Ask B)
ONO ——3Go to page 12

B. Is there any particular reason why you haven't tried to get this
information vet?

] YES What reason?

-

’

(Go to page 12)
[INO———Go to page 12

Could you tell me how you've gone about it - that is, who have you ¢ontacted
and what have you done?

.

L4

!

IF RESPONDERT IENTIONS .LRSONS HE CONTACTED (INCLUD™ PEKSONS CONTACTED AT 7

ORGANIZATIONS, FRIENDS, RELATIVES, CO-WOPKLRS, ETC.), ASK Q. 5 OTHERS GO TO

Q. 6 ON PAGE 12.




You mentioned some contacts vou wmade to pet informaties about this matter.
Altogether, how ronv peeple hLave yon spolen to or contacted shout this roncern
in the last 2 weeks?

—— — - e #3230 e 2 ——— — - -

Now I'd like to find out a litfle about the contacts you made.  (Lf more
than 3, say"l'm only interested in your 3 rost irportant centacts.")

. Let's tave the first mest irportant person you contacted.  (3-h A-J
in the table for up te 3 persons contacted.)

A L B C D
— —— ——————a e
| .
Is this | Is he/she If Yes Lo 4: How do | Vhat is lis/ = | If Percen Yorks:
Person a i  someone vou happen to know her occupe- that kind ot ¢ .
male or you kpev him/her? (Spegify tion? (Specily | pilace does he/sie
female? personally? friend, rvelative, also not work— | vork iu? (Probe
- : ! co=worker, famildy ing, house- for name cf
l doctor, etc.) vife, student, jorpgmization ang
' retired) tvpe of industrey)
M F YIS ! NO
i
/5* /
. ‘
. .
2 :

P
—

Jl‘i{

T e e e e e i

Q uL
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G

H

I

suggestions did
he/she give, you?,

What informagion.oxr .

" Do vou racall
doing anvthing
based dicectly

If YFS to G:°
What vas it?

Was this information

Q/l A0, s = aed) T not so helpful? .

very, helpful, helpful,

(Probe for specific on this
information given informacion? -
or solutions ;,z . ’ ’
reconm2nded . )
° -2
Yes | No |Don't VH{# |NH |Don't Bmow
- . B know .
i 1T~ .
) ’,.-.___\\\‘- , I
¥ -
¢ ' 1 © -
. : . 1 . i
\ . - ’ ‘ |
» r4 :
- |
- ’ o ) -
) . N
- |
q. ~
. A3
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M !

How did you
contact him/
her - by
phones (PH),

in person (D),
or by letter_

(L)? (Check ™~__
all that apply.)

\\

How many
tines have
you con-
tacted him/
her about
this ques-
tion/problem?
.. (Record num-

Hov did .you know to
contact this person
about .you¥ question/
problem? - (Probe for
how respondent heard
or knew that this
person might be able
to help.)

Do you trust this
source' of information
enough to recommend
ft to a friend or
relative who had a
similar need?

&

\ber of timeg)
PH | B L \ N ) . - Yw%h%{ﬁo%ftkmﬁ
- . *
. "
2 . N
\\ L
- - | .
\.,\‘ .
- - 3
\ 4 -
R
> ~ .
S ™~ . .
~ - ~
.
) ]
vj . ¢
¥,
A | | R |

O
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Now 1'd like to talk about some other ways you may have gotten some informALJnn

abont this queatlon/pxoblcmuwN Ao At R

6. TELEVISION

7. RADIO

v

8. NFSPAPT i K

_lgram concerning this

-|Have you seen anything

on a television pro-
kind
of question/problen? .

ONO—~—3Go to 7

Have you heard anyihing’
on the radio about this

ind of question/
problem?

‘TON0——3Go to 8

Have you read anything
in a nevepaper concern-
ing this kiad of
quastion/problem?

CONO——>(Co to 9

i OYES avEes CIYES
3 What " Had—ef rrograr Vhat kdnd—df program What newspag 2»?  Uhet .
tras that? .Vhor was that? Vhat ] ki%ﬁ of article?
station? . - station? - .
N .
I
N ' .
C-+Mhat was said about Vhar was said about What was.said about
this kind of this kind of  ° - this kind -of
question/probiem? question/problen? guestion/problem?
‘ 0 Do you recall doing any thing | Do you recall doing nnjthlng Do you recall doing any-
! based directly on this in- based directly on this in- thing based directiy on th
/ formacion? What was it? formation? What was it? this information? Vhat .
af A0, Ay S was it? }
§
= H
i » !
- " -
£ Yas ths information: Was this source of informa- Was this information: =~ |
Very helpful....1l tion: . Very helpful....l
Helpful.........2 Very Helpful....l Helpful?........2 ]
Not sb ‘helpful..3 Helpful.........2 Not so helpful..3 !
Don't know......4 Not so helpful..3 Don't know......4 i
: Don't krtovr. oo v.. b s
F.Do you trust this source Do you trust this source Do you trust this source g
of information emough to of information enough to of information enough to |
recommend it to a friend or recowmend it to a friend or recommend it to a friend |j
relathve who had a Q?milar relative who had a similar or rclative who had a '
need? [JYES (JMAYBE need? OYLS OMAYBE gimilar need? OYES !
R0 OpoN'T Know RO CLON'T KNOW DMWEDW[WWWKM&
Q ,v: < do—
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¥

9.  MAGAZINE

10,  BOCKS

! 11,

OTHER

Have youn seen anything in a
magazine corcernine this kind
of question/problem?

\?NO—-—-—? Go to 10
LCIYES

Uas there anyihing else you
saw or read in a book about
this kind of question/
problem?

ONO~a G0 2 11

0OYES

)
was there anything else th

that gave you informatioa |

about this kind of question;

problem? ]
ODNQG—>0 Lo 12
CIYES

What magazine? ,What kind
of article?

¥hat book was it?

IS s

What was it?

What was said about this kind
of question/problem?

Yhat was said in the book?

Vhat didjt say?

2
Do you recall doine anything
based direcily on this in-
formation? What was it?

N, -
Do you recall doing anything
based directly on this in-
formation? What was it? .

H
Do you recall doing apythin:
based directly on this in-

v

formation! What wvas it?

Was this information:
Very helpful?....l
Helpful?.....00..2 *
Not so heélpful?..3
Don't know.......4

Was this information:
Very nelpful?....l
Helpful?.. 2
Not so helpful...3
Don't know.......4

Was this information:
Very helpful?....l
Helpful?..:.
Not so helpful?..
Don't know.......

'
i
¢
i
H
i
i
1
i
1]
i
t
!
|

BNV RN (V]

Do you trust this source

of information enough to
recomrend it to a friend
oy relative vho had a
similar need?

CIYES CRMAYBE Lo

CIDON'T KNOW

-

Do you trust tnis source
of information enough to
recommend it to a friend
or relative who had a
similar need?

QYES CIHAYBE INO
OICON'' T Kiow

Do you trust this source
of information enough to
recommend it to a f{riend
or relative who had 2 .
similar need? i
YES OMAYDE QRO
CIDON'T KMNOW :

O
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12. Did you use a library to get any information or materials concerning
this question/problem? :

\
|
£t \ YIS » ! 10
Y e,
A. Vhich library? Where is . _ B. 1Is theve any particular }
it located? ‘ reason why you dida't go |
to a library to pet
information?
r
GO TO0 NEXT PAGE
v . )

€. V¥hat kind of information or materials did you‘'pet? (Specify whether books,
newspapers, magazines, or .other.) . ;

t

D. Uhat_was-said-in this material? - )
e Rl /./ ~
e

- -

- E. Do you recall doing anything based directly on this information? What was it?

F. Did you find this information:
> .

Yery helpful?......co00ivv.
HelpFul?eoerreennnene s,
" Not so helpful?.............
D?n't KNOW. tvvevennnnnneenan

{ . . .
G. 1In getting this information, were you assisted by a staff member? y

LS
\\

NO,..... (%0 Lo next page) : * :

YESt e e ret e eeenen i 2 5 . 3

H. Wagxthis assistance:
‘\ .
Verg helpful...............1
Helpful....oovvvenvnnnennss2
Net so heipful.............3
Don't know..ovvevvrvn.naa s —_

w

14 .




[RRIN

- . / :
INTERVIEWFR - REFER BACK 10 Q. 5 - 1é AND CBECK ONE:

(I RESPONDENT USED NO SOURGES OF INFORMATION; GO TO Q. 14.

s
CIRESPONDENT GOT INFORMATTON FROM ONLY OME SOURCE (E.G., FROM ONE'
PERSON ONLY OR FROM A HAGAZINE ONLY);_ GO T0 0. 14.

. [JRESPONDENT COT’ INFORMATION FROM T'O OR MORE SOURCES (E.G., FROM TWO
PLRSONS OR FROM A PI'RSON AND A TV PROCRA!S); INUMERATE FACH SCURCE
RESPONDENT USED IN LFAD-IN AND ASK Q. 13.

N

A

N
- ¢ l

LEAD-IN

We've talked about various ways you've tried to get information-
“-each person contacted from Q. 5
~television from Q. 6 )
-radio from 0. 7
-newspaper from Q. 8
‘ ~-magazine from Q. 9
“" -books, from Q. 10 - .
~other materials from 0. 11 _
~library matevials and/or staff from Q. 12

P79

12. .Which one of these things vou've tried has given you the best information -
that is, which one has been most helpful to you in getting an answer to this
question or a solution to this problem? {Specify thec source of information,

’i.e., the particular person spoken to or the specific navspaper article and
so om.) .

-~

-

" 14. In your opinion do you fecel that you have gotten a satisfactory answver QP your

question or soiution to your problem at the present time?

Yes, definitely... B0 L0 nexXt page) 4 "
. Yes, . SOTt Of v ieieireenenrnesnanoscanens 2

No, still working om it........cnvuvennn 3

NOwewernrs S eneeeeaa ettt et 4

15. What else do you plan to do to get =@ satisfactory answer to your question or
solution to your problem? (PROBL: Anything else?)

L)
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SECTION IIT -

Now I would like to ask you a few questions about your day-to-day contacts with
other people:

1. Please think for a noment of the people you've scen and ralked to ir the past

week. How many people have you had conversations with in the past Wik who
' are! . '
A. PRelatives and in-lavws not living in your househeld........ .- -

B. Your-present neighbors? Just neighbors now. 1'll ask....
about friends and acquaintances vho are not neighbors ]
in the next question.

C. Friends or personal acquaintances wno are not neighbors...
D. People you wvork with? (PPOBE - cnly the ones you had
conversations with 1ast week. ke veve e ire v vrrnnrenens
%
&

E. People who are not friends, relﬂtlvea, neighbors, or
co-workers ~ just st other people you had convcrsarlons ?,

WALR. e e e tea e e e,

o
-~

2. 'Sometlres 1nformarlon and advice are exchanged often among peopTe who
know each other, and sowetimes imformation and advice are rarely exchanged.
I want you to think” about yourself and the people ycu know outside this
household. f

<
.
- N .

How many times in the past week have you been asked for information or
advice ‘on:

A. Things that go on in the neighborhood?
B. Local politics in Philadelphia?

C. Where to«buy,things? -

D. Financial matters, such .as loans,
bank-ng, t.xes, insurance or

investments? ' N )
- E. AMealth problems?”
/ ’
F.. Other things? (Sp=cify) .
/" . ' ’
1 '
103




%

\

&rq you an active wember of auny organizations, clubs, or oLher g‘oar°’

These might include churci: or church groups, unions profesolon 1]
assdc1atlons, school organizaticns, bowling teans, na¢ghhoruood gxohos,
and so on, \ ) .
\ \ - . .
C)WOnrwq Go to Q/ 3 B« -
QYESi——ould you please gLve me the nawes of these groups?
(List names below)

A N

{ [ 7

IF RESPONDENT &S NOT
ASK 3 C USIKG

A UNION
LEAD-IN: 'vou

MPMRER, ASK 3 B,
”'"TIO‘FD YOU SIFRE A

IT RLSPONDENT 18 & UNION MENBIER, -

HMEMBER OF A4 WIION.Y

ERI

Aruitoxt provided by Eic:

3.

B.

.

- ~
— - ~
. > ~

Is any nember of this household z wember of a union?
M A

O YES: PROBE-———3Which union? -

TiNOJ Go to section IV onl9

k4 A .
... . N . .
this union keep you informed in any way?
. How aoes the union keep vou informed? PROBFees By 1 19e*1nrs,
newspapers, flyers, union representatives, hiring halls or
other wayvs?

. .
/ . S

N
- \

!

] ) .
! What sorts of things-do they tell you? (Include all m¥nti s af
specific lnformatlon or help obtained in each specific sourpe used.)

CI1NO. PROBE——-—7DLd vou- ever gnL any infoyxmation from this union on. 11ghta

and benefite (Pause) worklno conditions (Pau:e) oﬁ,qven things not

—related to work?

-~

[N

7

fr

i

CIYES. (Incluge ali mentions

opLained. )

ol specific information

17 o
L 104 | ,
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How did you get this Information from the union? PROBE——:By mectings,
newspapers, flyers, union representatives, hiring halls or otner ways?

7




SECTION TV

2
. Next I'd like to ask vou some gquestions about other ways people sometimes get
information such as rcading magazines and newspapers, and sv on. .
1. A, Are there any magazines that you read regularly (that is, spend 20 minutes
or more With-uwost issues)?
_— . \h
. ONO——Go to Q. 2 - ' .
OYES~——Which ones? (list names below)
— 1.
&>
- 2,
3. -
4! ——
5- ’ -7 -
6. e ——
B. ink about the last issue of you read.
. . T (magazine mentioned lst above)
- =77 Aside from any news, did vou get anything helpful from it?
e ) ‘
(JYES. PROBE—What was it? What specific part of the magazine did
you see that in? .
Information Part of Magazine
S .
~— .
DNO—)Ask Q. 2 ) =

2. A. Are there ahy newspapers that you read regularly (that is, spend 10
minutes or more with most issues)?

ONO~—23Go to Q. 3
(OYES——s¥Which ones? (PROBE also for neighborhood, church or community
newspapexs).

1.

LRIS S (1 ~




—

B.

Think about the lest isswe of

~

vEéu read.
(neva

paper reationed st above,

Aside from any news, did you get anything nelpful from ic?

LIYES. Frobe———3Vhat was it? What specilic part of the revsnapzy did
You see thag in? . -
I InFormation Pt. of neusnaper
v\ - -
PEO.— Co_to 0, 3 !
o . . ,/
¢ k_* /~‘/

. N !
. 3. Have you read any whole books in the last year?

i

QO YES.

Probe —-—y How many? _» Can you tell me the name of the lost one
you read? . - .
ORO——=Go to 0. 4 .

K4 !

’

4. A. Do vou have any television sets in workiap créer?

QT YES. iow many?

et

CIN0—— Go to 0. 5 !

B. IF YES: 1Is any sct equipped to rzceive URF broadcas

ste, that is, channels
14 to 83% \ )
: \
: \
¥YFS.....1 : \
i10......2

- | -

C. MHow mamy hours in an average weekday would you say you, watch TV?
; . - |

i
3 B \\ .
o o 123 i
. . fad } P
B A { \
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-

How vmy hours in m averase veehend day vould you sar yeu vateh
™W?

- ———— e x amey X . i . et s S g ot 1 st —
Lverybody secre to pet sorcthing difforent frew vatchirg 9. Vould YGU
say veu watch TV fox: . ,

flentcrtaanenL, mestly (T oo Q. 35)

]

fiinforration, mostly (Ask 4F)

, .
Asida Yrom any neus, did you et anythine helpful from TV in the Drst
two weeks? ’ :

S

LINES. PROBE—-—;TGhat vas it? Uhat spacific shou 4id you gee that on?
AN

Information Shovw

Ono g :

Yo you have anv radios? Include your car radics.

LIYES.  How maayy

CiG—3 o to 2. 5¢C .

\
IF YLS: {7 pany hours in an averape weehday would you say you ave invelvel
with radio® '

v

\

How many hours in an averape weekend day would yal say you ave
involved with radio? l \ I . .

\

Fvevacﬁv sesns o gpet somnth*ng dif érent Lro%\lrsthan to the radio.
Hould you say vou listen to the Ydd~0\ ’

13
1]
entertainment, mostly (Go on to the next section)

CHnformation, mostlv (Ask 5p)
Aside from any news; did you get anything helpful from radio in the past
tire weeks?

ol . .

CIVES.  PROBE——athal ves if? What spacific show did you hear that cn?

information ; Shovw




‘& . We need to’ fet sowe background inforgation about all the people we're

- I'd Llhc to askyou a fev cuedtions anou* yourself and you family.

-
e
« ' .
-

4,, How mbay merhbers oF youy family are Yiviens here includiag vourvsess
{ (Fnelude only pevson relzted to respondent.)

3

%

“' . - . N Lo
(If'bplg onc member, go o Q. ? on page 23)

sJAre therd anv thldren under 1% ip _our family vho are living here with
-+ you? . (Include reépowdent s Lhn’dlen and children nei rad to resnurdent)

Are tbcr° any pe% ons-éa or Oldt” in your family living here with you”

(Lucluée resﬁond;nt) .. ! N

LIYES.:  HOuw wany?

.

(i

Who do you consider the head of thig family?

Co to 0.2 on page 23§ . PN
‘pspondent.a .....g-;....;......:?t..;.z.;.u..J

. Respondent's gpouse.. .ol iini i el

1
Shared vith spouse..i...viuiviiiiiiitiinll3
Respondent's mother or father......: ..@t.{...i
; o

Respondent's brother or sister...: seseresedd
OLhcr rejated to “eqPor=an.... R 2.

~

0

* ) ~
"What I3 his/her primacy occupation?, (TRODE for job titles. If not
workitg, re;iled, student, or houaekeeper spccify and go to Q. 2
on- pag 3) . T

)
-

IF WORKING:, What kind of vork does he/she do? (PROBE for specific
kind of work, for exzample: Vhat are his/her most important duties?)

- ’
sy

‘-,

iF HORKIKNG: Vhat kind of place does he/sihe work ia? (FECBE for type
of imdustry }

'

K

—— e e e e 5 ee——

ERI
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A. _that is your OLLup"‘lon:

W for job titlen. IF vorking, Jctived,
Stuc’\,nt, X ity snad 7o to 0. 3)

[4

. s e o o ——
e e s . e s g

E" Ilm\‘(‘ (AN N

3 Mat cied om tarl do wou Co?
. work, [ar exaImls,

(PROBE for soeci i

Lpol dre vouar rost dimortzmt dutis<?)

.

-

L

] - ..
IE JOXIVC: What'kind cf place do vom work ia?  (PFPOLP for tpe of Iudusore.)
\ :

N s Bt o A e

3.

fLre you worried, cidoved,

fharried
"igored
GDiverced’
B ;»‘n arated

Ofever Leen nas cried

Yhat was the
b g
L4

GFD or high schoel

hignest srade in school you complated?  (Circle
guivoleney deprce.)

Flementary: 1 2 ;
‘- Hirh School: ¢

College: 13 14
_Post Craduate:

particular

U5 growp are you part of now, if anv?

vhat »articular
6.* Into:what,parﬁicular nationslity nxoup uvere you Loya?
. ’ hacionst.
TS
Do you identifly with that particulas nal -ona11tv eroas?
cvps. 7

ciicions provp Yrere vou born?

Dyo: c . '
ﬂc.-‘;:—"r SAY

-

‘

v
" What was the prirmary occupationand hi

occups d highest grade in schoel complcted b your
baren ta? 1 .

OCC[.ATIO

\k SCTO0LT. 6
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= '°  APPENDIX B
TABULATIONS OF THE SURVEY DATA

v

Section I. Problem Statements of Problems/Questions

Percent .
.Frequency of Total . .
Unaided 50 15.7 .
Aided 269 84.3 -

A. Tabulation of U;aided'Problems/Questions

33 individuals, out of 50, had at least 1 unaided problem. The 33 individuals

cited a total of 50 unaided problems,

Proble_m/Question é’ategories ‘ Frequency . o?;giz;“
Neighborhood S lé 24
Health . 7 1
Hous:ing/housekg_'eping ) . . 5 10 |
Other . ’.f 5 o 10
Consuddr K . 4 8
Benefits ) ’ -4 8
Financial mtters ’ 4 8
Emplbyment ) - 2 4
Tra'ns;;ortation * 2 . 4 "‘
f; Ré‘;.ationships with spouse . 2 .'4
Crime and safét}{ 2 4 .
‘ Recreati,on‘ . 5 1= 2 »
50
Breakdown of Problem/Question Categori:és -
Ab;andoned areas | ’ 6 4 12
Health ins:urénce . 4 l 8
Individual neighbors, 2 { 4 .
City séil\iices 2 : 4

Product information 2] is 4

~




B-2

Housing loans ) ' .2 4 .
House repéir.s ) 4
Unempiloyment compensation 2 . 4
Investments . 2 4 ;
Lax\law enforcement ‘ 2 4 .
Names and addresses 2 4 :
Political efficacy 2 4
nimals ’ ' 1 " 2 * ] )

- D e e
Neighborhood establi’shment_s s ; 2 o

, Product repair and service . ' 1 | 2

" Food F . ‘ i 2 ,.‘

Housekeeping ‘ - 1 . | 2 ' e
Finding a job - . - B O D ‘32 i ‘

.Preseng: job ' B | . 2 » -
Union benefits ' : 1 2 )

