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PREFACE

The work described in this report was performed by
Ultrasystems, Inc. for the U.S. Department of Labor under Contract
No. 20-06-75-11 during the period 18 October 1974 to 31 December
1976. The DOL Project Officer was Ms. Diane Edwards. The Program
Managar and Principal Investigator for Ultrasystems, Inc. was
Dr. Franklin G. Fisher, Jr.

There were several significant contributors to the
study effort, specifically, Mr. Randolph Eidemiller--with regards
to statistics--and Mr. Steve Pond--with regards to the computer
analyses. Both of the gentlemen just mentjoned are employees of
Uttrasystems.

The major subcontractor to Ultrasystems, for this study
effort, was Optimum Computer Systems, a firm of research consultants
from Washington, D.C.
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1. INTRODUCTION

placement services provided to students in a matched paired sample

of colleges with predominantly black students and colleges with pre-
dominantly white students. While the titie of the study specifically
emphasizes colleges with predominantly black students, the study, as
actually conducted, placed equal emphasis on both predominantly black
and predominantly white colleges and concentrated on a comparative
assessment of them.

The major objective of the study was to provide knowledge
about the effectiveness of the placement process in a sample of thirty
colleges: fifteen with predominantly white students and fifteen with
predominantly black students. This was done by on-campus interviewing
of several groups of people at each cé]Tege who have some type of direct
relationship With the placement office. Also, companies that normally
recruit at the survey colleges were sent questionnaires regarding their
opinions about the effectiveness of the placement activities conducted
by these colleges. The effectiveness of the surveyed placement offices
was determined by the composite opinions of the survey respondents and

the personal assessments of the survey team members.

what the various colleges do to assist students in finding jobs and was
not an evaluation of the subject colleges. However, an attempt was made
to compare the activities of colleges with predominantly black students
against the colleges with predominantly white students to determine the
relative effectiveness of each group. Also, attempts were made to
identify various mechanisms used by partizuiar‘éo1]eges that appear to
be highly effective in aiding students in their preparation for their
working careers. Such mechanisms have been recommended for use by

other colleges.

I-1



Two methodological approaches have been utilized in the
preparation of this reparf: detail statistical analysis and the case
study method. Statistical analyses of all collected data were made
(Statistical Package for the

at a gross level by computer, using SPSS
Social Sciences) as the software package. The computer output was
then organized and presented in a manner to enhance its usability.
The results have been reported in terms of the significance or non-
significance of the differences found in the two groups of colleges.
A case study has been included on each of the colleges visited, however,
said colleges are not identified in the reports in the interest of main-
taining confidentiality.
The final report was organized and prepared in three volumes:
e Volume I - Summary Volume
This volume presents an executive summary of the
entire study.
e Volume II - Technical Volume
This volume presents a detailed discussion of all
technical aspects of the study. Included in this
volume are the Findings and Recommendations, Research
Design, Data Collection Activities, and Data Analyses.
e Volume III - Case Study Reports

This volume presents a detailed discussion of the case
study made at each of the thirty colleges visited.

Even though the names of the colleges have been deleted
to maintain anonymity, the colleges have been given a
designation that enhances the use of the case studies.

[-2



2.1

2. FINDINGS AND RECOMMENDATIONS

GENERAL FINDINGS

There is a significantly higher number of companies recruit-
ing at predominantly black colleges than at predominantly
white colleges.

Colleges do not attract a sufficient number of recruiters to
their campuses to satisfy the needs of the graduating students
going into the job market.

There is a significant lack of statistics being kept by the
colleges in both groups surveyed, thereby making it impossible
to ascerta1n the exact number of students FTnd1ng or not finding

Placement offices at predominantly black colleges have signifi-
cantly higher operating budgets than their counterparts at
predominantly white colleges. On the other hand, 56% of all
placement directors (for both black and white colleges) indi-
cated that they have inadequate placement budgets.

Placement directors at both predominantly black and predominantly
white colleges feel that white students are more 1ikely to have
fami]y connections and friends with connections that can assist
them in acquiring a job. Both groups stated that many black
students are first-generation college students and therefore
their families do not have connections in the professional world
nor do the students have many role models to emulate.

that most prcféssors tend to be white and therefore the1r per-
sonal favorites in their classes tend to be white and out of
their same mold. When these professors hear about jobs, they -
usually refer students who they consider the cream-of-the-crop
and these tend to be their favorite students. It was also
stated that white professors are less Tikely to establish a
close rapport with black students because of cultural biases.

The overwhelming majority of the students contacted were majoring
in just a few different areas. Three areas--Education, Social
Sciences, and Psychology--accounted for 48.2% of all students and
Business and Management plus biological sciences accounted for
another 27.3% of all students.
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A large percentage of students major in areas that are
projected to have a low potential for employment in the
foreseeable future. - As a consequence, only a very small
percentage of the students are majoring in areas that
are high potential employment areas.

Students that have graduated from college are significantly
more critical of the placement office than students who
have not graduated.

’ A]umn1 Fee] that the1r co1lege course work was 51gn1f1cant1y

who have not graduated,

White students and alumni were significantly more critical
of the pla.cment offices at white colleges than their black
counterparts were of the placement offices at black colleges.

Black students depend on the placement office to find them
a job to a significantly greater extent than their white
counterparts. -

White students depend on their own efforts to find a job to
a significantly greater extent than black students.

Faculty members at white colleges are significantly more
involved in providing direct student counseling and job

referrals while faculty members at black colleges appear
to be more involved in working with the students through
the placement office.

more black co]]eges stated that they have a def1n1te program
for involving faculty members in the placement process.

Black colleges participate in Co-op pr: -~ams at a signifi-
cantly higher rate than their white cou. :erparts.

Contrary to several of the preceding findings, employers who
recruit at white colleges are significantly more satisfied
with the assistance provided by the white placement offices
than the1r counterparts who recru1t at b]ack co11eges are

11

[ |
1
P



17. Larger colleges place more importance on the placement
function than smaller colleges.

18. Employers who recruit at small colleges do so mostly by
invitation from the college. The main reason for their
motivation to recruit at large colleges is the prospect
of finding the type of student desired.

19. Alumni have the Towest opinion of the effectivenss of
college placement activities of all of the groups surveyed.
(The opinions of the alumni are considered of utmost impor-
tance because this group is in the best position to evaluate
the output of the placement offices.)

20. The factors which companies consider in selecting schools

for recruitment purposes, in the order of their importance,

are as follows:

e (andidate college has specialized school curriculum,
e.g., engineering, education, physical sciences, etc.,
which are closely matched to needed employee skills.

e (Candidate college is noted for excellence of its
graduates.

e Company is satisfied with employees previously recruited
from the candidate college.

21. The overall involvement of college administrators and faculty
in the placement process must be considered "low" to "moderate."
Said involvement was not found to be "high" at any of the
colleges visited.

22. The most salient negative factor found in the overall career
selection and the subsequent placement process was the lack
of counseling to which students are exposed.

2.2 FINDINGS CHARACTERIZING THE SURVEYED COLLEGES

The findings presented here are based primarily on the results
of the interviews with the thirty placement directors and their immediate
supervisors.

In many instances,-?arge differences were observed in tha

information gathered from the two groups of placement officers. However,




since the samples were so small--fifteen in each--the differences were
not large enough to demonstrate statistical significance. .Realizing
this limitation, the differences found have been reported as being
important, even though not statistically significant.

 The findings which characterize the colleges surveyed have
been partitioned into major subject areas to allow for a clearer visuali-
zation of the character of the colleges. Only the subject areas of the
charécterizing findings have been reported in this summary and they are

as follows:
e Organizational Structure &nd Composition
e (Operational Mechanisms and Services
e Services Supplied by Employers to Colleges
e Potential Areas of Constraint Endemic to the Colleges Sampled
» Self-Evaluation of Placement Activities

2.3 FINDINGS CHARACTERIZING THE SURVEYED GRADUATING SENIORS
The findings characterizing the students surveyed have been
.partitigned into major subject areas in order to provide the reader with
a clear picture of all of the particulars. The categories used here were:
L] DemOgréphic Information
e Relationship of the Students to the Total Placement
Services Available
2.4 FINDINGS BASED ON FACULTY RESPONSES
Several important findings with respect to faculty members

were discovered. The subject areas associated with these findings are

as follows:

[-6
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2.5.1

Faculty involvement in student job-search activity

Manner in which faculty perceive their effectiveness
in students' job-search efiorts

Facuity involvement with employment community

Faculty involvement with placement offices

Faculty -opinion of the importance of the placement function
Faculty opinion of the effectiveness of placement offices
in placing students in jobs

Faculty opinion of what parameters would be most beneficial
in improving the placement function

RECOMMENDAT IONS

Recommendations Based on a Statistical Analysis
of the Collected Data _

CQT1ege5 which have only a small number of companies recruit-
1ng at thETT campus each year shou]d take 5pec1F1E steps, 1n
to recruit at their respecti&é”campuses (Many of the co]ieges ‘
visited do not actively seek out companies to recruit their

students--rather, they wait to be contacted by the companies.)

Colleges should be encouraged to establish a specific budget
line item for compiling statistics associated with recruiting,
hiring, and other job-related activities. These statistics
would be invaluable for establishing an operational baseline-
that is needed in order to improve the operations of placement
offices.

Colleges should become more aware of alternate funding sources
that can provide some of the funds needed to finance college
placement activities and other essential functions. (There
are many private foundations, etc., that could be potential
funding sources for the colleges surveyed for this study.)

Placement offices at black colleges should develop a strategy
for enhancing the formation of informal placement mechanisms
to assist black students in their job-search activities.

Ly
£3
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5. A coordinated effort should be undertaken by college counselors
and placement directors to make students fully aware of the
employment limitations associated with the various fields of
study, especially those that are popular with the majority of
present-day students.

6. Placement directors should be required to conduct follow-up
surveys of graduates on a periodic basis such that feedback
relative to real-world experiences can be passed on to students
such that areas for improvement can be recommended to place-
ment offices.

7. College officials should place increased emphasis on counseling
- students with respect to both career counseling and job place-
ment counseling. (Comments from all groups contacted on this _
subject indicate that counseling is an area of great deficiency.)

8.. Colleges should establish formal programs for getting success-
ful alumni involved with placement office activities. Alumni
can be very helpful in providing contacts for graduating students
and for inducing companies to participate with colleges by:
(1) sending recruiters; (2) providing operating funds; and
(3) donating equipment.

2.5.2 ‘Recommendations Based on Specific Placement Office
Mechanisms found at the Schools Visited

A prime consideration of the researchers as they went from
college to college was to attempt to discover any unique placement mechanisms
being utilized by a particular college that would be useful for all colleges.
There were no unique mechanisms discovered, in the strictest sense, however,
there are certain mechanisms that stood out as being highly effective and
universally applicable. These have been briefly discussed below in the
form of recommendations.”

1. Effectively operating Co-op programs appear to be a highly
successful means of placing students in permanent jobs
after graduation and it is recommended that all colleges
should investigate the feasibility of establishing such
programs.




2. Steering committees, made up of faculty and administrators,
should be set up by college officials to work with the place-
mEﬂt office as a means oF invo?ving key knowledgeabie people

3. A1l graduating seniors should be required to register with
the placement office in order to be in "good standing" with
the administration. Conversely, all placement offices should
be required to maintain a credentials file on all graduating
seniors. A policy of this nature would ensure greater parti-
cipation by students in the placement activities.

4. Placement offices should have special programs designed to
acquaint students with the placement office activities and
maintain their awareness for each of the four years of the
students' college life. If students only become involved in
the placement process in their senior year, they often lack
the sophistication required to get the better jobs.

5. Placement offices must be proactive in their desire to attract

" recruiters to the campuses. They must take definite steps to
solicit the participation of companies in their placement .
programs.

6. Placement offices should establish programs for assisting faculty
members in getting summer jobs such that said faculty could in
turn establish contacts that would assist graduating students in
getting permanent jobs.

£
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3. METHODOLOGY

This section presents the overall methodology utilized
for performing the study, along with a discussion of the various tasks
identified to meet the technical requirements of the contracted study.
The overall methodology utilized for the study contained the following
facets:
e Determination of an extensive list of factors that

could be used to make comparative assessments between

the two groups of colleges (black and white); said

factors also had to provide the capability for making

relative assessments of the individual colleges.

e Design of a set of survey instruments that possessed
the capability for collecting all. of the required data.

@ Selection of a matched, paired sample of predominantly
black and predominantly white colleges.

e The conducting of personai interviews and sending of
direct mail questionnaires to the various identified
respondent groups.

€ The compilation and presentation of the colacted data
in both a research and analysis format, as well as a
case study format.
The above methodology provided for the successtul completion
of all tasks established for the study. These tasks are identified and
discussed in the text that follows. ‘ -

3.1 - DETERMINATION OF FACTORS TO BE EVALUATED
The essence of the placement function cannot begin to be

understood by simply viewing it as an activity whose purpose it is to

assist students find jobs. The job market that the students are trying
to penetrate has so many facets and there are so many underlying philo-
sophical issues until a much more encompassing viewpoint must bé taken.



For example, the many facets of the job market include such things as
the ever-changing demands of the market resulting from the cyclic

-~ pature of world commerce in terms of the types and numbers of profes-
csionals that will be required in the foreseeable future; the overarching
economic conditions of the world and the United States in terms of growth
and decline of the general marketplace; the glamor and desirability of
certain-professions in terms of ‘how many students are attracted to
pursuing said professions, thereby affecting the supply and demand; and
the structural changes that occur in the marketplace which result from

Examples of the impact of philosophical issues include such things as

the desire by some administrators and state government officials to
curtail college enrollments and add practical training for non-academic
careers to the scholarly training they traditionally provide versus

those that warn, especially senior faculty members and academic purists,
that such changes would diminish the college's contribution to research
and to the scholarly training that they traditionally provide; the under-
standable but often destructive propensity of many professors to ccntinue
to teach and influence students to major in subject areas that are no
longer viable in today's marketplace because of the self-sustaining vested
interest of said professors; and the structural changes that are occurring
in our country and the world as we move from an advanced industrial society
to a post-industrial society.

While many of the issues addressed in the preceding paragraph
are beyond the explicit purpose and objectives of the study to which this
report is addressed, it was felt by the researchers that the cverridiﬁg
significance of said issues was such that consideration had to be given
them in the design of factors against which the college placement activi-
ties would be evaluated. The factors discussed in the subsequent sub-

paragraphs reflect this philosophy.




3.1.1 EggjgagionﬁgfrMajperfqb1émfArgas

There were five major evaluative areas used to investigate
the operations of placement offices. While most colleges did not have
sufficient data (i.e., detailed statistics) for one to make a definitive
assessment of many of the factors associated with each evaluative area,
it was possible to glean enough information to arrive at meaningful
findings. The five major evaluative areas can be seen as follows:

e Budget
@ Personnel
e Communication Interfaces
e Record-keeping and Library Functions
e Special Programs
3.2 DESIGN OF THE DATA COLLECTION INSTRUMENTS

The preceding section laid out the major evaluative areas
that would be investigated and specified the various groups with whom
the placement office carried on the bulk of its communications. This,
then, prescribed the number of different questionnaires that had to be
developed and the type of information that had to be covered in the
questions included on each questionnaire.

The major overriding consideration in designing the question-
naires was that the design must promote the accurate collection of all
desired information. The accuracy of the recorded data is highly dependent
upon the simplicity. clarity, and ease of use of the data coliection
instruments. With this in mind, care was taken to insure that the forms

possess all of the characteristics that would facilitate the data col-
lection. The questionnaires have been included in the Appendix to the
Technical Volume. It éan be seen that many different types of questions




were utilized, open-ended, forced choice, Likert Scales, etc. The
idea was to utilize the type of question that could best elicit the-
information desired. The various types of questionnaires developed
for the study were:

e Placement Office Staff Questionnaire

e Administrators' Questionnaire

e Faculty Questionnaire

e Graduating Students' Questionnaire

e Alumni Questionnaire

e Employers' Questionnaire

3.3 SAMPLING PLAN

There were many colleges that appeared as likely candidates
for this study. There are some eighty-five-plus predominantly black
colleges and thousands of predominantly white co1legés, Most of the
predominantly black colleges are small, ranging from less than 500 stu-
dents to over 9,000 students. However, DOL stipulated that only colleges
with enrollments over 1,000 should be considered. Only in one instance
was it necessary to waive this constraint. For the purpose of drawing
the sample of colleges, it was decided that only one predominantly black
and one predominantly whité college would be selected in each state.
This 1imited the number of states that had to be considered because pre-
dominantly black four-year colleges occur only in nineteen different
states.

Since many of the colleges eligible for the study would
necessarily have small graduating classes and small faculty and adminis-
trative bodies, the sample size for each respondent group was influenced

by this constraining factor.

[-13
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3.4 COMPOSITION AND TRAINING OF SURVEY TEAMS

It was decided that three teams of researchers would be
utilized for the study. Each team had two members, one black and one
white. One member of each team was designated as the team captain.
Two of the teams had one female member and one male member, the third
team had two male members. A1l of the~team members had prior experience
in survey research and thus the extent of the training could be minimized.
Four of the team members were employees of Ultrasystems and two of the
members were subcontracted from Optimum Computers Systems, Inc., a
Washington, DEC,ebaséd, black-owned firm.

The team members were convened for one week of training. The
training consisted of the following things:

e Familiarization with the purpose and objectives of
the study. '

e Familiarization with the contents of the six types
of survey instruments.

e Pre-test of the survey instruments.

@ Familiarization with the guidelines for conducting
the field work.



4. PRESENTATION OF DATA

4.1 GENERAL DISCUSSION

This section presents the analysis of the data resulting
from effort expended, as described in the preceding sections of this
report. A three-level analysis approach was utilized to analyze all
of the collected data, exceﬁt that collected with the Placement Staff
Questionnaire. The first level of analysis consisted of analyzing
all of the open-end questions by content analysis techniques. The
second level of analysis consisted of utilizing SPSS (Statistical
‘Package for the Social Sciences) to perform a gross analysis of all
closed-end questions. Third level analysis involved refining the
gross analyses performed by the SPSS in order to discover any subtle-
ties that exist. Since the sample of respondents to the Placement
Staff Questionnaire was relatively small, and since certain of the data
collected by this questionnaire was of a special nature, i.e., budget
size, etc., the data was analyzed by manual techniques, only using a
desk-top computer,

Only those analyses whose inclusion adds substance to the
‘report have been documented here., For example, the tabulations derived
“from the content analyses have been omitted because they would contribute
nothing to the understanding of the report. However, all meaningful
conclusions from the content analyses have been included in the findings
in section 2. I
» In general, the analyses included here have been structured
in an objective-oriented manner. This means that a specif%E analysis
has been made, where applicable, that corresponds with each objective and
research question. This approach served as a point of departure for other
types of analysis. Some analyses have been made that are not direct fall-
outs of the stated study objectives but have been included because they
shed light on problem areas and situations that are of vital concern to

placement personnel.
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4.1.1 Summary of Collected Data

Table 4.1-1 presents a summary of all interview data
collected. From the summary presented in this table, it can be seen
that the respondents in all categories were fairly evenly divided
except for the alumni. There is no apparent reason for the low per-
centage of alumni.respondents from the black colleges. Alumni mailing
Tists were obtained from all colleges except six. Of these six colleges,
three were black and three were white. One hundred Tetters were sent to
~alumni from each of the twenty-four colleges that supplied mailing lists.
The overall response rate for a1umn% was 27.3%. However, when viewing
“this by college type, it can be seen that the response rate from black
colleges was 17.4% while the response rate from white colleges was 37.1%.

The overall response rate from recruiters was 35.5%. However,
when taken separately, the response rate for recruiters regarding their
experiences at black colleges was 32.5%, whereas the response rate from
recruiters regarding their experiences at white colleges was 40.3%."

TABLE 4.1-1. OVERALL SUMMARY OF COLLECTED DATA

- 7i,;:777! o 'B1ack College White Ebi1egé 7 Téféi

Questionnaire Type Respondents Respondents | Respondents
1. Placement Office

Staff 25 25 50
2. Non-Placement N

Administrators 25 29 i 54
3. Faculty 17 128 f 245
4, Students f

(1975 Graduates) 1,478 1,424 ;2,902
5. Alumni '

(1974 Graduates) 209 446 655
6. Employers (Recruiting o - |

at Respective Colleges) 273 213 486
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4.1.2 Data Acquisitien Considerations

- The questionnzires for the placement staff, administrators,
faculty, and graduating students were administered through personal
interviews. The determining factor in whether or not the desired
number of interviews were conducted usué11y depended on the avail-
ability of the prospective respondents. There was no difficulty in.
locating and scheduling interviews with p1aceméﬁt staff personnel.
Non-placement administrators were somewhat more difficult to reach.

_ Usually, the administrator of interest, the person to whom the place-
ment director reported, was the Vice President for Student Affairs or
the Dean of Students, and these pecple are often difficult to reach
because of their busy schedules. Faculty members were not difficult
to reach because they could always be contacted at a scheduled class
meeting. However, since the prime interest was in interviewing)facu1ty

of faculty members of interest was considerably diminished from the
total universe of faculty members.

The graduating students were the most difficult to reach.
The majority of the time spent at each campus was spent in search of
graduating seniors. Since this group was not readily identifiable,
various means had to be devised to locate them. The one method that
produced the largest number of respondents involved contacting faculty
members who taught upper division classes, asking them if they had
seniors in their c’asses, and securing permission to come to their
classes and use a portion of their class time tc interview the seniors.
One of the thirty colleges visited had a class roster with each studeﬁtﬁs
classification for each class on the schedule of classes. This roster
was maintained by the registrar's office and was so useful that it was
possible to finish all interviewing in three days, whereas it usually
took four to five days.




4.2 SUMMARY OF ANALYSES

Many different categories were devised for pefforming the
various desired analyses. Within each category, several subcategories
were utilized to insure that the analyses were both comprehensive and
inclusive. As an example, the first category, Analysis of Student
Responses, had four subcategories: 1) Analysis: Male vs. Female Re-
sponses; 2) Comparison of Student Responses - College Major as Independent
Variable; 3) Analysis of Student Responses - Black vs. White Students; and
4) Analysis of Responses for Students vs. Alumni. For the purposes of the
Summary Volume, only one of the subcategories within the first category has
been included here. This will be discussed in the paragraphs that follow.

4.2.1 Comparison of Student Responses -
College Major As Independent Variable

4.2.1.1 General

It was considered that an analysis of the students' responses,
resulting from grouping the students by their major fields, may reveal
certain useful significant differences. There were two levels of analysis
made by grouping the student responses according to major subject fields.
The first was based on choosing the five major field categories in which
most students indicated that they were majoring, and the second analysis
was made by merging similar major fields in such a manner that seven cate-
gories were formed.

For the first analysis, the five fields most frequently indi-
cated by students can be seen as follows, along with the percentage of
students indicating that field as their major field:

Education . . . . . . . . . . . .. ... . 26.6%
Business and Management . . . . . . . . . . 21.6%
Social SCiences . . . . . . . . . . . .. . 15.6%
Psychology . . . . . . . .+ .+ .« . .. 6.0%

o W o —

Biological Sciences . . . . . . . . . . . . _5.7%
Total ., . . . 75.5%



From the preceding listing it can be seen that over 75% of the students
surveyed were majoring in just five categories out of a total of 55
categories in which students indicated they were majoring.

_ For the second analysis, seven general major field cate-
gories were devised that subsume all of the 55 specific major categories
in which students were majoring. A convention used by the National Center
for Educational Statistics, U.S. Office of Education, was used as a guide
for condensing the major field categories. The seven category groupings,
along with the percentage of respondents represented by each, can be seen

as fo]]ows:

1. Education . . . . . . . . . . « « « « + « +« . . . . 26,6%

2. Business Management and Law; )
Business and Commercial Technology . . . . . . . . 21.9%

3. Social Sciences and Public Affairs; 7
Home Economics; Area Studies; Communications;
Interdisciplinary Studies; Theology . . . . . . . . 19.8%

Psychology . . . . « « v v v v v v v v v « « « . . 6.0%
Biological Sciences; Agriculture; Health
Professions; Health Services; Paramedics . . . . . 8.4%

6. Letters and Fine and App11ed Arts; 7
Foreign Languages . . . . . e e e e e e e e . 1.8%
7. Physical Sciences; Mathemat1cs; Architecture;
Computer and Information Science; Mechanical )
and Engineering Technology . . . . . . . . . . . . 9.1%

4.2.1.2 Specific Findgings

Tables 4.2-1 and 4.2-2 present the overalil tabulations of
the statistical analysis results for these comparisons.

The highest overall placement office effectiveness ratings
were given by Education majors, while the least satisfied groups were
the Psychology and Social Science majors.

Education majars also expressed the highest awareness of

of-state Job. These results may be 51mp1y ref1ect1ng the ma]e/fema1e



differences noted in the preceding section, since there is a prepon-
derance of female students majoring in Education.

As far as placement office usage itself, however, it was
Business and Management majors who used the placement office most fre-
quently. Psychology and Biology majors were the least frequent users.

0f those obtaining jobs through the placement office,
Business and Management, Physical Science, and Education majors received
the largest percentage of jobs related to college major (over 70% each),
while Psychology major jobs were the least related (only 41%).

Education majors, as a group, decided on their major far
earlier than all other groups. For example, fully 18% of Education majors

stated that their decision was made prior to high school, compared to
corresponding percent=ges of from 3.9% ~ 7.7% for the other 6 major group-

ings. Education majors were also the most aware group of current job
demand and starting salaries. The least aware groups were Psychology
and Letters and Arts majors.

The most active placement office job searches and successes
were for Education, Business and Management, and Physical Science majors
who were also the groups which rated the placement office the highest

for success in attracting company recruiters.
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TABLE 4,2s1. ANALYSTS OF STUDENT RESPONSES - FIVE LARGEST FIELDS OF INTEREST

1 Respanse
- " " BUSINESS  SOCIAL Y= poaer v e
Efg; DUFSTIGH EEE; EDUCATIQH AU SUIENE  chOLGY BI0L0GY iﬁ EiE;
405  Accept job fn another state? fes 0.1 90.3 84.5 1.1 g5.7 6801 +++ (,0000)
409 Aware of placement office? Yes 95.6 9.1 9.4 9.6 136 16 -
How you became aware of placenent office? 7 N B
410 [a) schaal arfentation I 46.6 13.6 42,6 1.9 he 2% - _
411 (b) interview counseling ! 17.] 2.6 2. 16.2 0.0 1608w (.003)
8§12 (c) from fellow students X 28.9 2.9 2.8 3 w1 oouh {.05)
414 How faniHar with placement of fice Very 0.2 30.4 . 14.6 %9 7
Mod. 5.0 51.4 8.1 51,0 5.4 4155+ (,0000)
Not 2.8 18.2 .8 R .1
415 Ever used placement officel fes b.6 62.6 5.1 13,9 9.4 0.8+ (.0000)
416 (a) career planning counseling X 1.0 10.7 13.2 14 08 1.8 -
17 (b} interview counseling ! 21.6 el.§ 13.9 A 1.7 0.2 #+ (.0005)
118 c; job placement counse! fng | 2.3 2.1 16.7 9.0 158 1948 +++ (,0006)
§19 - 1d) assistance with resime | 2.1 0.9 18,1 16.2 e 04 -
120 {e) emloyer interviews X 2.1 41.5 .4 198 . 59 .28+ (,0000)
422 Number of job interviews from
placement office 0 1.1 1 45.6 6.4 42.0
12 2.2 18,9 2.0 6.3 1.0 -
3.5 14.9 2.0 16.1 1. 15.0 1201 ++ (,0000)
610 1.9 13.6 6.8 6.] 13.0
n 14 24 12, 3.5 0.9 6.1
N Intervieved in what year 7 ) -
423 (a) freshman ) 1.6 3.7 21 3.0 06 874 (,068)
424 (b) sophamore X 13 8.0 4.6 4.8 10139+ (,0006)
45 (c) Junfor ) 8.6 1.4 1.9 8.4 6.3 1965 ++ (,0006)
86 (d) senior ! N7 1.0 9 W0 W3 SR+ (.0000)
427 Carcer counselfng from fnstructors X 53.3 49,5 18.5 0.1 3.2 LS
428  Carcer counseling from adninistrators ! 10.9 12,1 1.1 1.4 1Ly
430 Conpare this counseling with career 7 o 3 7 3
counseling received from placement office Better #.] 2.8 1A 49.2 45.2 -
Same 61.0 65,6 62.8 4.5 51,6 17,66+ (.0000)
Horse 13 6.6 5.8 3.3 3.2
431 Placement counseling/instructors X 3.3 13 2.5 19.2 6.6 19.51 ++ (,0006)
432 Placenent counseling/college administrators ! 9.2 1.0 1.1 7.8 n4e 292 -
434 Compare this counseling with placement N B - B o
tounseling received from placement office Better 4.0 2.0 3.6 50.0 3.2 7
Same 66 6.5 6.7 1.1 9.6 864
Worse 4.9 1.5 1.8 5.9 4.3
435 Counseling from sources other than place- . o
nent office aided in finding job fes 5.8 5.5 5.2 50.0 1 4

*1 indicates ftem checked
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TABLE 4.2-1, (Cont.)

QUESTIDN
Have or will have jub by 5/75
(compared to 9/75)
Type of Jab
}a slimer
b) part-tine
¢) work-study
d) . Co=0p
(e) full-time

Job related to major field
Grade Jevel college major decided on

Most fmportant factor in deciding career
(a) Own efforts
(b) Placenent office
[d} State Emplnyment Service
Private enploment agency

Courses patterned toward career goal

Relevancy of courses to career field
3) Excellent

b) Good

(c) Fair

(d) Poor

How placenent office disperses infornation

1) Bulletin board

b} School paper

(¢) Phone ca115

(d) By mail

Placement office adequately fnforms students
Overall current placement office effectiveness
(a) Outstanding

(b) Very good

(¢) Medfocra

(d) Fair
(e} Poor

Auare of present demand in field
How. YES information abtained

(3) Placement off ce

(b) Instructors

(c) Recruiters

M.

Yes
X
!
!
!
X

Yes

1-8
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foll. |
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toll. 4

et B S et el
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TABLE 4.2-1, (Cont.)
1 Response
PUSINESS  SOCIAL PSY-

l

i - el Y P R R R
74 Aware of future emplogment arojections In fleld Yes 748 A 69.0 63.9 75 16+ (009
low YES {nfornation obta ined _
478 [a Placenent of fice i 15.1 13.0 10,9 6.0 152 1248+ (01)
46 (b) Instructors ) 5.0 3.1 3.5 13,7 ¥4 5.00 o+ (.000)
§7  le) Recruiters ! 15.5 27 1.8 10,2 2.4 2543+ (.0000)
479 Aware of starting salaries in fleld Yes 8.1 82.5 .1 65.6 66.5 51.21 ++ (.0000)
~ How YES nfomation obtained 7 7 _
180 (a) Placenent office i 16.3 12.4 104 1.8 108 2.1+ (.0002)
ot (b) Instructors X 1.9 3.6 26.9 1.7 184 3541+ (.0000)
482 {c) Recruiters f 2.6 04 2.2 10.2 201 ;02 (.0000)
484 Placenent office actively searched N : ,
- fora Job for you Yes 16.6 15.4 1.8 5.5 9.0 1.8+ (00)
185 Placenent office Instrunental in
finding a job for you Yes 2.9 2.5 18.8 10.7 13.6 1801+ (.0002)
_ If ES, kind of Job
48 (2) Summer X 37 4.8 3.2 1.2 2.5 2.4
487 b; Part-tine X 3.4 5.0 4.6 1.6 1.9 46 -
188 (c) Full-tine ! 11,5 i5.7 12.5 3.0 N4 2576 ++ (.0000)
489 (d) Work-study X 31 2.2 14 .8 13 487 -
491 Job related to major field Yes 16.7 6.8 5.0 2.0 611 68.51  ++ (.0000)
T2 Rate placenent office effort to
o attract company recrutters _ _ 7
' {a% Excellent X 1.9 16,2 12.5 10.3 16.7
b) Good ! 5.1 19,2 1.5 14 6.7 L "
1) Rair (o ome as mp me ;e B LW
d) Poor ! 13 5.9 8.8 8.4 1.5
493 Rate placement office success in attracting
company recruiters in your field
(a) Excellent X 1.3 17.6 5.6 4.3 13.8
(b) Good X 13.9 / 21.9 12.2 09 4, A
le) Falr Y YR Y B L I VA
(d) Poor X 1.6 1.2 0.7 52.2 30.9
194 Import:ace of placement function as
yleweu by college officlals 7 _ N _
{a; High X 1.0 0.5 2.7 18.2 2.9
b) Moderate £ 50.7 9.8+ 50.0 4.7 50.7 N ,
o o Y T e s B V)
d) MNone X 0.5 1.5 2.1 1.5 6.3 '
495 Are placenent activities treated as a major 7
conponent of the educational process? Yes 1.9 4.9 3.8 18.3 %7 55 #+ (.0000)
496 If N0, do you believe they should be? Yes 9%.1 9.5 9.1 95.4 9.9 2.60 -
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TABLE 4.2-1. (Cont. )

# Response
- - : o WSINESS SOCAL Bt e e
iR, esTIon NSO e g oow 00T 0 ST
497  Rate the ability of the placement office
to provide career counseling
(a) Excellent X 13.8 9.5 11 7.4
(b) Good X 8.0 I L BN . )
(c) Fair X 0.5 nyour 17 e (,0001)
(d) Poor | 8.7 12.4 12.9 19.4
198  Rate the ability of the placement office
to provide job placement counseling )
Ea} Excellent £ 1.1 7.6 1.8 5.3 g,2
(b) Good X 49.9 44,8 £3.6 5.6 15.0 .. -
le] Fair Pl Bg w5 ae o ps M L0
(d) Poor X 9,3 1.8 14.0 16.8 8.3
If the placenent office has not been adequate
for you to what do you attribute deficiency?
49 (a) Inadequate staff % 18, 19.9 20.6 174 7.7 L
500 (b) Lack of counseling experience X 9.4 9.9 9,3 7.8 8 07 -
501 {¢) Insufficient contact with work vorld X 16.0 2.2 2.0 2.5 196 241+ (.0002)
502 (d) Staff disinterest X 1.1 1.7 g1 12.0 89 41 -
How do you think you will most 1ikely
. obtatn your first job after qraduating? _ 7
b 504 (a) Owmefforts X 6.4 5.9 66.1 "3 6.7 539w+ (.0000)
& 505 (b) Placement office ! 5.1 a1 12.5 6.6 139 83,06+ {.0000)
506 {c) Instructor's assistance X 10,2 7.0 0.7 12.6 16.5 1463+ (.00%9)
507 (d) Relative's assistance X 10.2 9. 1.8 13.8 0.0 1409+ (000
508 (e) Friend's assistance X' 14.5 12.0 14.6 15.8 139 % -

Significance Code:
«n Mot slonificant,
t» Significant at 955 confidence level,
#n Significant at 99% confldence Tevel,
Ht s SHgniFieant ot 99,98 confldence Teve),




TABLE 4.2-2, ANALYSIS OF STUDENT RESPONSES - SEVEN COMPOSITE MAJOR FIELD GROUPINGS

¥ Response

EOUCA-  BUSINESS SOCIAL ~ PSY-  Bl-  LETTERS PHYVSICAL 2 ..

it WesTIoM WSt wwr steec ooosr ooer paws some b
405 Accept Job fn another state? Yes 700 0.5 84 8.3 865 856 900 8104+ (.0000)
409 fware of placement office? fes 956 9.2 9T 9.6 8.7 %1 953 155+ (.006)
How you became aware of placement office?
g F) school ordentation rooee 832 4 n.9 o5 652 45 18 - ,
11 (b) faterview counseling (a2 e Wy g e 154+ )
12 (] fron fellow students fo8Yy B3 0 N B3 26 6 132+ (L0%9)
414 How familiar with placement office? ey 0.2 00 A8 We 138 13 09 o
Mod. 6.0 8.6 519 5.0 53 589 420 66.59  ++ (,0000)
Mt 28 83 B3 W4 39 BT 0
415 Evar used placenent of fice? Yes 546 6.2 6.2 49 439 481 BLE 369 4w ( 0000)
416 (a) career planning counseling R | R [ R B kN ng a4 97 9.8 178
417 {b) fnterview counseling A K S I X Y T ( 0001)
18 {c) job placement counseling Fooud a9 0.0 133 61 192 2730« (.0001)
9 (d) assistance with resume A R R/ I ' 6.2 120 80 176 1070 {.0%)
120 (e) employer interviews Y03 \2 %3 198 25 2.8 30 79.08 ++ (,0000)
422, Nunber of job Interviews fron _
placenent of fice 0 7 B2 45 694 800 85 43
g 100 B3 6.3 2.3 87 03
¥oOWs 28 W9 I T 23 122 M8+ {.0000)
- 10 7.9 18 &0 6.3 1.0 41 154
) [ELS Y S PR X g 4025 98
o Interviewed in what year 7 o
23 (a) freshman roo16 3820 30 04 1T 6 R+ [0)
44 {b) sophonore A S I T A S B & IR S O/ K R H74)
425 (c) Junfor | 8.6 W2 13 B4 99 41 N4 B (.0003)
426 (d) senfor Ry e 0.0 N9 2.6 W7 60,22 ++ (.0000)
420 Career counseling from Tnstructors KooR3 09 %S M0 605 567 554 Ne ¢+ (07)
428 Career counseling from administrators Fooowng o e g g MNe 63 Ny 6l -
430 Compare this counseling with career 7 7 7
counseling recefved from placement office fetter 287 8.6 3.1 9.2 89 160 486 )
Sme 640 649 629 .5 87 699 40 85+ (,0046)
Worse 7.3 65 510 (A B A 4.3
431 Placement counseling/instrictors O < N N N 9.2 %6 40 B3 2.9+ (.000)
432 Placement counse]ing/college administrators | 92 N0 98 .8 40 85 N4 550 -
434 Compare this counseling with placenent 7 7
cuunse]ing rEteived from placement office Better 200 207 3.2 5.0 408 3.5
S 66.1 669  63.8 i B9 5.2 1.5
Worse 4.9 34 4.0 I 43
435 Counseling from sources other than place- _ -
ment office aided in finding Job fes 528 5.0 4.0 W00 23 W3 M7 108 (.086)

*) indicates item checked
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TABLE 4.2-2. (Cont.)

QUESTIDN

Have or will have an by 5175
{compared to 9/75)
Type of fab
3] Sumer
b) part-tine
¢) worksstudy
$d Co-0p
8) full-ting

Jub related to major field
Grade level college major decided on

Most mpartant factor in deciding career
a) Oun efforts

bj Placement office

¢) Recruiting personnel

d) State Emp1oyment Service

Ccurses patterngd tuward career goal

Re]evancy of courses to career field
a) Excellent

o; Fady

dg Pasr

s placenent of v
fab Buliatis board
f) School paper

’c fhione calls

far fly matl
Mycement office adequately informs students

disperses informatian

Overall current placement office effectiveness
(az Qutstanding

b Very good

¢) Kediocre

(d) Falr

" (e] Poor

ware of prosent demand in field
mﬂﬁmnnmde

(b) Insi:;u.ite

(¢) Recruiturs

1 Response
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oo 1 125 108 06 184 0 800
P73 81 78 08 86 100 93 AN
P00 20 12 4l A 26 4D
o020 0 120 00 1EoIeR
Loom9 %6 B B0 185 M9 R R
s 08 162 R4 A1 64 T2 6
TR Y R IR N T IV A N B
%0 84 43 51 46 129 74 0
M2t s Wl W5 20 By W
W1 63 5 A1 N9 W3 N8 23 18
Oll2 176 70 M4 NI A1 B2 49
O3 62 185 149 25 91 109 16
oL 12 L6 14 a6 10 10 8
R X R I O T B
084l 06 LA 00 06 06
S IS R R IS NI T A X 1
P06 02 23 07 00 06 0D
P03 12 06 00 10 00 06
fes W2 97 B3 B4 W B2 04 R
O RS+ VT NI T B R N N ¥,
PooRS O ) w8 7 BB RS 8],
VI IR TV ST S T8 N T KT TR 1 B
QR C T N I Y X S ¥ S N B
P63 81 @0 B3 657 5.0 89 2.8
fooas me w1 B %2 R dd 108
61 59 58 54 13 51 41 LT
X "N S S 9 R X% N K B
fes 706 650 66 5.2 65 65 6.2 168
QXS R K S N N VRN W R &
£ R0 %6 N8 M5 a5 A
Pon8 %9 B M4 RO WE BT N6
foow0 M6 11 W3 94 103 B
AR X TS B X SN ¥ N X T K I N
fes 81 B0 805 2 B B3 806 29
Poons o s 19 12 I 105 29.18
O N KR RN N R X 8.2 6.}
L9 %2 160 108 A5 5.4 0.6

S1G.

4 (,0000)
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494

495
4%

THBLE 4.2-2.

; ic' Falr
i

(Cont.)

QUEST 10N

Aware of future emplnyment pruJectinns in field

Hou YES infarmation obtained
Placement office
b [nstructors

7 (e} Recruiters

Anare of starting salaries in field
How YES fnformation obtained
Placement office
; i Instructors
Recruiters

P1acEment office actively searched
for 2 Job for you
Placenent office {nstrumental in

. finding 2 job for yau

If YES, kind of job

3) Stmer

b} Part-tine

¢) Full-time

d) Workestudy

Job related to mjor field
Rate placement office effort to
attract comany recruiters

éa Excellent

b) Good

d)  Poor

Rate placement office success in attracting
company recruiters in your field

Excellent
b) Good

c; Fair
d) Poor

Importance of placement function as

viewed by college offictals

a) High

bg Hoderate

t) Low

(d) None

Are placement activities treated as a major
component of the e stional process?

[f NO, do you beliese hey should be?

M3,

Yes
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X
X
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I
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S D e e
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46.89 ++ (.0000)
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57,50 +++ (.0000)
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£9.83 ++ (,0000)
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TABLE 4.2-2. (Cont.)

l

- e o UG BSUES WO BN LETTERS PRSIGL

W. WESTION MTon b, SCIENE COLRY OGP B ANS SCIEKE

497 Rate the abflity of the placenent office
to provide career counseling

56

ﬁ Excellent g Y K LI R R K
b) Good S MR A D VY I R R 8 3
() R boows o Be we B4 ®2 omy o pg MAow L)
- (d) Poor ! 87 1] 150 194 123 15 1.8
498 Rate the abiHty of the placement office
to provide job placenent counseling 7 , !
H Excellent X1 8.0 7.6 83 15 86 T4
b) Good o8 M5 Rz ne B4 4 68 M
(0] Bafr Coml ¥ M4 w2 w2 mg oqg F L0
(d) Poor ’ Fooo9d I 158 168 M0 W5 154
If the placenent office has not been adequate
~ for you, to what do you attribute deficfency? _ _
199 {a) Inadequate staff S P R (| M B (/X B VX | KB NN T R B X
500 (b) Lack of counselfng experience S X R (1N R T R A D /R (15 T % R X 1
501 (c) Insuffictent contact with work world ool e B a8 27 A7 BS 2.9 s (o)
502 (d) Staff disinterest S I N I A I % A (1 T A N
"~ How do you think you will most 1ikely
obtain your first job after graduating? _
S () Om efforts PB4 BB 63 M3 R2 63 68 BT (00
155 (b) Placenent office Y81 w6 a2 66 L6 129 289 7687 w4 (L0000
o 506 {c) Instructor's assistance Yo 69 03 6 169 88 16 7.3+ (L0000
507 (d) Relative's assistance O R (X N R 1
58 (e) Friend's assistance WS 20 149 56 1Le 129 109 5%
Stgnificance Code: ”

- v Mot stgnificant,

+= Significant at 95% confidence level,
= Significant at 99% confidence Tevel,
= Sonificant at 9994 confidence Tevel.




