]
DOCUMENT. RESUNE

ED 139 583 T T ommomemme ~ S gcboo ees S

- TITLE. The Western Regional Hispanic Conference on Aging
: ' "Search for- Hispanic Models" (1st, Los Angeles,
california, October 7-8, 1976). Final Report and
. : . Recommendations.. ' . . L
"INSTITUTION Natidnal Assdciation Pro Spanigh Speakﬂhg Elderly,
' Los Angeles, Calif. . :

SPONS AGENCY ¢ Administration on Aging (DHEW) , Washington, D.C. ,

PUB DATE 7 Oct 76 :
NOTE ’ 41p.
_EDRS' PRICE : MF-$0.83 HC-$2.06 Plus Postage. - N
DESCRIPTORS Agency Role; Change Strategies; Community . <
- . Involvement; Conference.Reports;qultura\hfgzgirs;
Futiires (of Society); *Gerontology; *Huma) ryices; o

Information Dissemination;-Interagency Cooperation;
Models; National Organizations; *Needs Assessmernt;-

- Older Adults; Organizational Communicationj;, Program’ '
‘Development; Referral; ‘Resource Allocations; *Senior ©
Citizens; *Spanish Speaking ' I , L

ABSTRACT : I . . , - -

_ . 'Highlighting an on-going‘need to‘create programs that
meét the multiple needs of minority aged, the Confarance aiméd to: _

“identify the needs of the Hispanic Elderly in the Western Region, and.
develop program models which can be implemented in fesponse to the -
‘needs. Workshop topics included: the nee¢d to coordinate the efforts -
-and activities of the warious national'drganizatiOns dedicated to-
sérving the Hispanic Elderly; planning models for effective services :. .
to Hispanic Seniors (Titles IIT and VII); Hispanic community’ o

_participation; cultural, psychological and demographic profile of the
Hispanic Elderly; future %trends in minority aging; information and

- referral, a vital link between the Hispanic Elderly and service

providsr; and developing programs for the aged (legal,
‘administrative, and fiscal aspects). The Conference Was successful
{ ‘in: building bridges of communication betvween senior citizens,

 professionals, and legislators at the local, state, and ®egeral _ '
“government lévels; establishing lines’of priority among the a2xperts; o
©-and directing their resources toward the maximum good. Two .

~*.recommendations which clearly stood out “were the: he2d tb increaseé
, fiscal expenditures on Hispanic-oriented programs and research; and
‘. ..need to maintain a national center or clearinghouse on the Hispanic
'Elderly. It was also deemed that bilingual communication was an - )
important element in -the successful delivery of services to the .

Hispaqic.Eldé:Iy; (NQ), R o L

s

[J ) . : . .
. B : M . 2 ”
include many informal unpublished materials not available from other sources. ERIC makes every
ble. Nevertheless, itemis of marginal reproducibility are often encountereq .and this. affects the
ductions ERIC makes available via the ERIC Document Reproduction Service (EDRS).

al dgcument. Réproductions supplied by EDRS are the best-that can be made fronq

Documents acquired by ERIC
" effort to obtain the best copy availa
quality of the microfiche and hardcopy reprodu
‘EDRS is not responsible for the quality gf the origin
the original. - : - ]

2 N -
b . ”




- -THE FIRST WESTERN Rgg}mNAL HISPANIC CONFERENCE ON AGING
SEARCH FOR HISPANIC MODELS” = ~
- ‘ ocomr7-8, 196 .
SRR © 0 LoS ANGELES, CA;IFORNIA- o

°

ED139553 .

. U.S. OEPARTMENT OF HEALTH,
, L, ‘ EOUCATION & WELFARE .
: : . NATIONAL INSTITUTE OF
: : EDUCATION .

THIS - DOCUMENT HAS "BEEN REPRO-’
DUCED. EXACTLY A5 RECEIVEO FROM
THE PERSON OR ORGANIZATION ORIGIN- o
NS . ATING 1T POINTS OF VIEW OR OPINIONS -
Sl it STATED DO NOT NECESSARILY. REPRE-
' . VoL SENT OFFICIAL NATIONAL INSTITUTEOF -
' " EDUCATION POSITION OR pOLICY :

T FINAL REPORTS

T ‘ f* . 1
- o . \ ‘ s
N ) ’\ . - i
. B \ .
-~ » Th’s DT } <. \\
' oject Is supportad, :
- from ‘the Mo d, in part, hy a f’rant
) Agine, Offn?éi;'$ ects In Arnn Frogrand, AS;I,S?:JAnsm -
- 202 man Devel Qrmu“ DHEL ‘ tez®on On-
‘ 01, ] HLJ V/bx'Shm on D.C.
L —
) i N . .
/- - . -
‘ . - , - ) .
. . -
N ' )

) . |
Qe.w | _'x-nA&XJNJONNAQONNJPQP

Nohonof Assocsohon Pro pomsh Speckxng Eicerly

co. T A RECOMMENDAT&ONS . Sy

1 2 '
.~ Ncticnal ExGCuhve Omces 38"5\Wshve Bivd. Sutedm LosAr*ge'es (‘A 9C010 (213) 487 1

P
.




. March, 1977 Y
. .‘_ _l i . . ':‘! “
(%

. . . .
’ . - : . . 4

v Thé Asocjiacion is happy to present this Final -Report from . .
- the First Western Regional Hispanic Conference On Aging. -~ - e

e - The Report ‘highlights an on-going need;
that meet the multiple needs of Minority Aged.

One\of the important results|of the €onference was the: "~
i, . initfation of an onjgoing dialogue with AAA's, State Offices -
‘ " . on Aging, Hispanit Service providers and, most importantly,
.~ the Hispanic Older Persons themselves. " We: hope that these-
* findings -will stimutate an ih-depth analysis of future.
> tdevelopments’ in the field oﬁ Minority Aging. R

-
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.- |s Michas—gracias,

e ;

CARMELA G. LACAYO”

. . ik : vl ,-.‘ g f Y &
P . President/Executive Director - " .
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On October 7 and 8, 19765~the Asociacion Nacional Pro Personas (

, Mayores sponsored "The First Western Regional Hispanic onference ,'
"on Aging" at the Sheraton Airport Hotel, Los Angeles, California.

The event -was attended by more than 200. persons from throughout
‘the western Reg1on and from as far away as Puerto Rico.

.,

The opening aqdress was presented by Ms. Janet Levy, Director

~ of the California Department of Aging, where one ‘of the points

]

"~ workshops ranged from determ1n1ng the purpose.of National Organi-"

o

. she .stressed.was the need for local, State, and federal decision-

makers to seek beyond: their 1mmed1ate sphere of knowledge in
order- to learn of the vast numbers of people whose culture and
neegs d1ffer from those pf the 1arger popu]at1on ’

There were severa] d15cuss1on grnups, sem1nars, “and workshops
which ‘addressed the more press1hg issues. . Some of the main points
of interest were, what are the ‘needs, pr1or1t1es, and resources?
‘Also, who can contr1bute to the betterment of the existing con- -
d1t10ns and how ¢an we.coordinate our ‘efforts to create an
effect1ve lobbying force?  The various seminars and subsequent

<Zations,to 1dent1fy1ng the activities.of rural service providers,s
’a d from preparat1on for retirement to-.how to ma1nta1n an act1ve
Tife .in the post-ret1rement ‘years. o "

The. Conference concluded with a specia] session ent1t1ed "Inter-
action With Legislators" whichiwas chaired by Mr. Hank Lacayo,../
- Executive Director. of CAP-and Adm1nistrat1ve Assistant. to Leonayd
" Woodcock,. President, United Auto Workers. 'The two principal
speakers were The Honorab]e Art Torres, Assemblyman 56th Distr ct,;
Califormia, and The Most- Revere’g atr1c1o F]ores, Aux111ary N
B1shop, San Antonioy Texas L , }

T, 1

Assemblyman Torres spoke on. the status of - 1eg;s]atyon on the
' Hispanic Elderly and emphasized his desire to work closely with
'ther Asociac1on Nacional to,promoté effacacy programs'?or ou
E]der]y . .

AAAAAA

. The
young as. we]] as old should. not be depraved of these values, and
‘human service programs, should serve to reinforce the Hispanic
culture rather than to assimilate it -into-the mainstream of life.
He too underscored his des1re to.work a]ong with the Asociacion.
toward this endeavor Y : _ <
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_One of fhe highlights of the Conference‘wés the genuine 1nferest )
-expressed by the approximately 100 senior citizens who partici- .

~ pated, some of whom traveled hundreds of miles.to attend. We -
. could not have learned more about the problems confronting our
Personas Mayores than by hearing it dfrectly from them. We ex-

. tend to them a sincere note of gratitude and apprec1at1on for

their noble efforts. _ oo .
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. " .~As the Conferenice* théme "S&arch For Hispanic Models" connotes,
f * . . -there is a need Yo identify processes of service delivery
‘ " . which take into account the cultural attributes of- the Hispanic .
) Elderﬂy and which wit=in turn raise, their standard of living.’
= " Currently, our Personas Mayores are unable tq gain the full
-*  ~benefits of our Social Secugity system, hkalth'plans, transpor-
. . -tation programs .and ‘other pfojects because of a d1st1nct1y
- d1fferent cu]ture and sty]e of living o

Cy o The objectives of the Conference, then, were: 1) to 1dent1fy
o - the.needs of the Hispanic Elderly in the MWestern Region and;

, T 2) to deve]op program models which calj be implemented in
response to the aforestated needs. ' This information is- .
_ . presently being used ‘to’ aevelop a Technical Assistance packdge -

« R .for use by State Offices on Ag1n9 Area Agencies_on Aging, and
’ . Toca]'commynity_sérvi&r.groups.. R I AU
1 ' oy . B . : '\ . - ’ 2t
N ' : _METHODOLOGY o ettt 4“'_:é;“ '\ .

) -

The Conference cons1sted of, thiﬁ%een sem1nars, each focus1ng“
, . om a different topic of- 1nterest These were followed with
workshops where the information ‘from the seminars was.expanded

and transformed into solution-oriented.discussions.. The work-. :

. shop participants were asked to mefrain from the usual rhetoric . _
and to focus their thoughts on-identifying solutions and - .
practical working mode]s Assistance was provided through a

, set of quéstions distributed in the workshops which identified

"~ the salient'points of each. topic and which the workshop partiei-

v pantg responded ‘to. A set of. régnmmendat1ons was then generated
' \and recorded by a record1ng sgcretary. . Lot
-‘\ ' . -A.plenary session was :held on-the final day of the anfereﬂbf
" where some df the recommendationd were read and. d1§cu55ed ore
the genera] aud1ence : L \\

¢ i . . [ . . ve . '\
~ \ . . . . . } » Y
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.DEFINITION OF “MODEL“

L o One of the ‘more w1de1y accepted not1ons is that "Mode]s" are -
R ’ used as surrogates . for strategies, and entails the pragmat1cs ' Y,
- . of. soc1a1 ghange, ,or how,ong‘def1nes the social structure of the - )

: ‘world. * For us, the use of models is ‘net.simply an explanation
L gf chan je, but more usudlly, an insistance that change takes
] place 1 a.certain. way, The development 'of models is thus :
essential for ensuring the a]]ocat19n:of a fair share ‘ofyseryices \

_' . to the Hifpanic Elderly. . o
N ‘ . X . v ’»6 %
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C. /4 The ‘Conference ma1sed some very y1ta1 concerns, e. g., the
" Hispanic Elderly do-not receive their Share bf services;
) - they do not take advantage of the benefits avai)able to them; }
1 { -+ and too often, they are not informed of these programs. .Bi- N .
Voo - 11ngua1 communication, then, wal deemed an important element
. : .1n .the ,successful de11veny of serv1ces to the* H1§pan1c E]der]y

T ;Adequage traﬂSportation could also he]p alleviate this dflemma.
oL . It was broueht up that in order for sénior citizens “to benefit
) . from Title VII programs they must have transportation or access
,to ‘the program sites, aqd that w1thqut transportatjon they are
. fyrther restricted from traveling to shopping areas, medica]
. fac111t1es or recreation sites.
{The 1ssue was also raised that greatgr Federa] expendfture is
. | needed in the Hispanic communities. However, 1t was emphasized -
«hat Federal monies are unobta1/361e if ;here is no proposal, .
tand there will be no proposals-inless knowledgeable individuals . )
p o f write them. In order to ipcrease the number of professiona]
proposal writers there t be-an increase in the, number of
. N graduates ‘from Communt y Co]]eges Universities, and other
: ?\\ educational institutions. For this to become a reality then,. ,
N there must.-be a process of re-educating the commupity to the
: e eeds of the Hispanic Elderly. ‘The community myst be made aware
that the Hispan1c Elderly are among the lowest in the socio-- -
N econom c cale, ‘and that the only way to rectify this situation ;
ts th a large sca]e part1c1pat1on effort from 411 levels
- of t commun1ty T . .

. S e
. § -0 It waS'g!hera11y agreed that factors relating to cu]tura] va]ues
e ] such as the need for bilingual/culturally sensitive personnel,
- - Spanish language literature, and decision-makers who understand
the attitudes and viewpoints of the Hispanic E]der]y, should not .
Wl preclude the 1mportance of utilizing to theif fullest,: the S >
i ' - existing services_and resources which are available to all the ‘
do ©, Elderly. It was also felt that every effort shotld be made ts .
: promote existing service centers; inefficient as they may be,
they none the less serve valuable functions by providing tempo- - .
rary services until new and more effective methods of gervice
delivery can be devised, and they will serve.as the foundations
through which the new. programs wil] be itglemented ‘ T

: . ‘The subsequent pages 1dent1fy the top1cs of the workshops and
-. . their respective ‘speakers. Als¢, a description of the subject

mattér from each session 15 given in part and is proceeded by -a .
set of recommendations ‘that evolved as a result of theggiscussion;//:>

(]
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L - « I.  NATIONAL ORGANIZATIONS AND THE HISPANIC ELODERLY:.
s { [ETTS WORK TOGETHER R .
o . ) o . .
Y :\ .' '.." . ) ‘ .’ - .
S /  Speaker: Carmela G. Lacayo, National Exegutive
o : .- Director, Asociacion Nacional Pro
: Persanas Mayores ° > . L
. - .. . : ‘ - ‘ N
PO . Resource Juan Rodriguez-Mufoz, Exdcutive Directgr,
S e S Persons: -~ "Puerto Rican Training Institute, Ngw York
' “  %,,  Peggy Best, Senior Administrative _
o : ' Coordinator, Mayor's Office For tfie -
R “ fging, Los Angeles .

Moderator: M hig“Ramirez.'Coordinéto}, Bilingual'
~ Education, New York State Department .
- V7 * of Education. o T

- . S : . >

e

/ . " The central focus of this:seminar was the need to
+ coordinate the.efforts and activities of\the various, -
national organizations dedicated to servfng the Hispanic
> . Elderly. - It was agreed “that such coordination would
>~ provide greater lobbying power- and would cheate a
nucleous of organizations working toward sAmilar goals
without duplicating efforts. o i

: : ) _ , _
. ’ Ms. Carmela Lacayo stressed the importance of establish-
ing lines of ‘commupication between all organizations. °
She also stated that the Asociacion was dgveloping into
. atlearinghouse for research and information on progragé
SN - development, and that other organizations.can assist by «
\ . relaying pertinentginformation. , .

Further discussion centered around-the need to 1deﬁt1fy'
the resources, mappower, and exp r%ise for purposes of: -
determining the strategies whicl/ would produce optimum
results. D1scuss1on/was*then,céntered on the following
questions:_ : _ . oL
) M . * ) : )
- * 1... What reseurces are available in the various
~ . national organizations represented which

) can be tapped for the benefit of the.

o ’éi:7/( Hispanic Elderly?
: ' ') « ' ’
—~— * = e / \ e ?- ) .” ". . '
: ' . ) - 9
. - r
e Dy N
0‘ ) ) ' ‘1171 . °
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2. How can the resources identifieti in answer
to question number 1 be made availablé to

.. 'the AAA network, the Asociacion Nacional: -
e and other organizations serving the Hispunic
N Elderly?
, N 3. | Can a resolution be agreed.upon at this * A

Conference to promote ongoing communication |

and collaboration between national Hispanic

. organizations. the AAA network, the Asociacion
LI . Nacional, and other organizations serving the

) Hispanic E]der]y?/, .

—RECOMMENDATIONS . "
\,’L . ) - / .

\" . ! v /‘../

AS a result of these discussions it was recommended that:

Cosn TN R
RS 3

, [“(‘1. the Asociacion and other national organizations
’ ' .. .become more actively involved in census data-
gathering which would produce’ figures that A
4 reéflect more accurately the size of our con-
stituents. Input should be made as soon as
- possible so as to make a noticeable impact
on the 1980 census reports; .

national organizations integrate théir efforts
" to establish a lobbying force to voice the
. ' op1n10ns of the H15pan1c Elderly;
“» . .
3. all agencies must have b111ngua1/b1 cu]tura]
personnel and that national organizations,
~ especially the Asociacion Nacional, be mandated
- s to oversee that syth action is-carried out; - -

N

-

.’)> , . 4. a national publication whwkh addresses -the
- issues relevant to the Hispanjc community
g ' o ~ should be created and disseminated to the

various aging agencies. This would also serve
T - the functian of informing professionals in the
> o ‘ aging ffeld of the cultural attributes of- the

’ Hispanic communjty;

- C
_' 5. the Asociacion Nacional should act as a national .
. \} : //,ﬂ} ‘ c]earingbouse and resource center for research

' | and prpgram development;
3 . .
) . . . .. \" 19_ /
. 2, .
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RECOMMENDAT IONS (Continued)

-

s .6. *  “in conjunction with other national organizations,
the Asociacion Nacional Pro Personas Mayores
.should "develop a Technical Assistance Packet for
distribution to State Offices on Aging, Area
Agencies on Aging, and other groups whose purpose
1s. to serve the Elderly;

7.- the Asoc1ac1on Nacional should trans)ate Title III
- ‘ and Title VII ‘information.and transcribe 1t into
' 1anguaqe which 1s easily understood by the Elderly;

8. a resource pobdbl-of funding organizations should-
: be established and made readily accessible to all
. groups interested in developing aging-related
\ programs; and in conjunction with other national
-organizations, provide technical assistance and
manpower in the initial phases of the program;

‘ 9. the Asociacion Nacional should work with other
) . organizations to increase the levels of funding
, for programs which serve the Hispanic Elderly.
“ .
1
A, -y . . '
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AAAs AND SERVICE PROVIDERS: ' HOW TO WORK MORE EFFECTIVEL!,TOGETHER

-

Speaker: Randy Romero, Southwestern Regional Coofdinator.

Asociacion Nacional Pro Personas Mayores

Resourt® Vicénte Richardo, Teacher/Coordinator. e

. Persons: Senior Citizens ACTION Program . _ -

Leon Harper, Director, Los Angeles County,
Department of. Senior Citizen Affqirs. AAA

Moderator: Ellen Quigley, Gerontology Coerdinator, .
' ' Garfield Community Adult School. Los Angeles
Unified School District .

.. N ‘ ‘

Mr. Randy Romero stated that AAA's and service providené.
could be more responsive to the actual needs of senior |
citizens by 1nclud1ng them on advisory panels and policy
making boards. - He also spoke on ‘the need for more bilingual
staff members in aging organizations, not only in outreach

or clerical positions. but at the administrative levels as

well.

Mr. Romero also emphasized the need for bilingual/bicultural
personnel to monitor and evaluate the service'providers _
contracts to determine the actual perﬁorman e of the contract
"scope of service". -./. . S

| Mr Vicente Pichardo gave an overvigw of the T1tle VII programs
"in Los Angeles. He also referred to the methods in which..

Older Persohs were involved in the establishment of the

various sites and how the various components of the programs
were coordinated in an effort to reach as many senior c1t12ens .
as possible

Mr. Leon Harper pre\!nted views from AAA S on planning. advocacy,
eto., and gave information on the development of AAA's. Also
discussed was funding of AAA's, their subsequent. fund1ng of
service programs, and the' coordination of AAA's with meal
programs and CAP programs. .

-In.addition, three general tategories wbich were considered to

be of great significance in promoting cooperation among AAA S
and service providers were: _ .

. " . - Y . P
) . . . N
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A, Cemmun1cat1oh Communication is not merely the act of-

-"5-%3%£;" exchanging information. It is in the recept1on and trans-
kXY

lation of these ideas into.behavior €hat communication truly .
occurs. Therefore, how can this.information or set of ideas
best be exchanged and tranefered into effective action? It
was felt that sérvice ‘providers and AAA's eould be more
ﬁpracx1ca1 if they were to abproach ‘ad hoc citizen action

" E groups, neighborhood or block asspcfations, or the more pre-

valent councils of Tay people or professionals wh1ch rep- |
resent the soc3a1 agenc1es of a community.

Y ~

3 B. Dec1s1on'Mak1ng Dhscuss1qn'6n th1s topic centered.

around the importance of ‘combining .the viewpoints of the
- community with the broad perspect1ve and technical skills
possessed by authorities from AAA's and service providers.

Also.méntioned was the fact that making gqod decisions-involves

knowing what questions to ask, i.e., "Under whose auspices
should the project be conducted7" "Shou]d there be a wide .
appeal for citizen support?" "or*'Should 'strategies be 1imited
to approaching on]y those 1nvo1ved in tHé fina] dec1s1on” :

. making body*" .

. .
+

.C.  Working Codperat1ve1y .There is an obvious need for

N

planning and coordination among AAA's' and service providers, :

if only to_reduce overlap in service to allocate limited re-
sources for the greatest good. Invariably, ameffective

coalition between AAA's and service providers $ould result in
more ‘expedient-and sound political action, begfter legislation,
and improved services to the Hispan1e E1der '




v . RECOMMENDATIONS

<

SN T B
. . Asa result:of the dﬁscussions it was recommended- that: :
N T e C . L
ooe . an eva]uat1ve body be estab11shed whose primary purpose
S S would - he' to ofersee that’ AAA's, State 0ff1ces on Aging, .
S . and service organizations are ut111z1ng to. a. maximum -
potent1a1 what few resources are available; . /

: - ' 2. ARA's and service prov1ders must be sensitized to the
v . cultural needs of the minority Elderly and prov1ded
’ detailed strateg1es for adm1n1ster1ng proper serv1ces
» tﬁereof - . . v o
B T 3. a study be conducted wh1ch would identify the differences
e .. in’'physiological and chronological ages between the
A - 'various cultural groups that would indicate to'us at
R which po1nt in time H1span1cs requ1re med1ca1 care and
S other serv1ces. 4 . ‘

s 4. a concerted effort fBe made wh1ch wou]d‘ensure senior
S - citizens an active role in all levels of decision and - -
tk;r}- ' policy mak1ng that effect their phys1ca1 and menta] health

RS 5.% efforts be made to tap all ava11ab1e fund1ng sources which
B would provide-monies for hiring senior citizens. .In con-
junction with this, a detailed plan would be drawn up by
each hiring agency which would ensure a productive .and’
“st1mu1at1ng work schedule for the senior c1t1zep emp]oyee.

6. efforts should be made: 1o encourage participation of - '
o v o sen1or citizens at all-local, state, and federal funct1ons,
’ - i.e., conferences, meetings, symposia, etc. - This would
. v further provide Area Agencies on.Aging and Service personnel

first hand know]edge of the needs of the H1span1c E]der]y.
. K3

LI o
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IIL Pl NNINQ‘MODELS FOR EFFECTIVE SERVICES T0 HISPANIC '

5]ENIORS - TITLES III AND VII ..

,'A -

" Speaker: Jesus Arguelles, Urban Dynam1cs Assoc1ates,x
- Los Angeles, Ca11forn1a ¢ Ty

' .Resource .Tony Correa, Spec1a11st on Ag1ng, Reg1on 9 f'

Eersons,j Administratton on"Aging

- Anna Mar1no, Associate P]anner, cPDC,
TELACU, Los Angeles, California

.i Moderator: Antonia Rostami, Teacher/Cbord1nat°V’

... Active Senior Citizen Program Escort/

C - ;Outreach .

" DISCUSSION QUESTIONS

T. what var1ab1es are essent1a1 in the deve]opment of

an effect1ve mode]’

2. .who is deve]op1ng the mode] "and how are they be1ng
- developed? . ( ‘

o

&

+ 3. . How can we..influencé tand justify from a ®ost-effective
I perspectlve the reallocation of dollars in establish- .
© .°ing the prior1t1es of the Hispanic Elderly population?

4. What alternative sources of‘funding'dve available in
the event of the elimination of orig1na1 funds?

15{ ‘-How w111 demograph1c changes effeqx the plann1ng of
‘models 1n the future’ _

.
a oA .
dy
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S . The follqwing‘1s avsynOpsis of the presenta
o : “. Mr. Arguelles: - I &

B
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tion giyen,by_ ,

* PLANNING MODELS FOR EFFECTIVE SERVICES TO HISPANIC SENIORS:
o TITLES IITANDVIT o 7 L .

\

’ . . A -

The development, nature and roles of models for sound and .
‘culturally responsive| program developmént activities should =
‘be functionally understood by technicians and administrators/ '

. . - 'managers of service programs. for the Hispanic senior.”- In
. order for existing anE futyre ‘models: to be effective, they

. ~ should reflect the need 1) for simplicity, 2) for cultural ,
A affinity, 3) to recognize the dynamic'nature of. needs’and. .
the characteristics of the environment in which the elderly .
reside, @) for low data, resources and time requirements -, - :
for implelentdtion, and 5) high visibility and results for . @ .
Nd administrative’purposes, .e.g.; ‘output units to
Aberiodic evaluation of the model's effectiveness:

The uge of models has been questioned mainly because of the
above five fdctors. . |However, this no longer should be the
.case. Multi-cultural planning professionals have acquired the

' necessary tools and expertise to deal with change and the

needs of the e]der]yiby adopting and adapting less structured

and quantitative toolssand using more frequently systematic .-

..~ approaches such as the Delphi Technique and Advocacy Planning.

. Efforts to develop effective service delivery models should "~
-continue to beva priority i;em-in-every*organ1zationfs budget.’

-

Now, let us.turn to alternatives to “the existing "fountain of o
_-dollars". As most of us have observed, fedeyal support.programs I~
come and go. . This should serve as an indica of the future
' for Titles III and VII. - Therefore, "new" financing sourgss
. and arrangements should be sought. For instance, the']oﬁ%ﬁ
- - universities have gr nts From private foundations in the ‘area
o " . .of GerontqQlogy which may be of use to some of, the organizations
- ‘if approached. . Also/; community or economic development corp- _
h ~ orations are beginnipg td'recognizg the value (economic and | -,
: © human) of our elderly population. "Finally, cooperative finan-
b v cial arrangements with private corporations, using public dollars,
' should b lored for "matching" possibilities to -further the
~ developrient -and diversification of existing programs oriented

o  'v‘. _."' _ o o

- o . . , G g
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f]/. ' In Sum, ge g1st~of the d15cussion centered around the need
</ to ‘identify ways to increase: the effectiveness of Title IiI -

. "and Title VII programs, and ways_to stimulate more effective: o7
' . use of existing resources for the aged dnd the aging? Our
_ obJect1Ve is to attain the optimum physical and mental states
~* for our Elderly through effective programs h11e tak1ng 1nto
: -account the1r presen% soc1o—econom1c 1evels v A

| ,Iﬁ,this:end,fit’WasPrecommended;thatf _"-} o S -
L ot ‘r}"" ' ’

L '.;l.wi more’ b1lingua1, cu]tura]]y-based serv1ce programs be
o ;.-.‘ B created which would address the more press1ng 1ssues ¢ v
. 3"l ... . of the E]der]y, A . . : o
2. mini- conferences or. workshops be convened in strategic -
locations to prov1de technical assistance to service -
prov1ders and to potent1a1 commun1ty 1eaders,

.o ¢ 3. ‘every effort be made to estab11sh and support a-
e T resource center which would house; among other things,
4 - . literature, information on fundirg sources, and an _ _
o . ¢+ update on all existing research and data relevant to « (.

o the Hispanic E]der]y, o . S .

4. we approach a]] potent1a1 fund1ng sources, i.e., . . gq
foundations, churches,-chambers of commerce,. corporat1ons, . -
and the various government agenci®&s, and request monies :
for- techn1ca1 ass1stance and’ other related serv1ces,

. I _Jﬁ___,“_ > o q .

5. an a111ance of service prov1ders be created for the

' purpose-of coordinating their efforts into more efficient
and worthwh11e act1v1t1es for the Elderly. -
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' PARTICIPATION OF THE HISPANIC.COMMUNITY =~ SR
' Speakers:  Reverend Ma?1o Vizcaino; Nat1ona1 Chairman, o

Cuban National Planning Cqunci1

' Marja Ramirez; Coordinator, Bilingual Educat1on, o
--;.New :York State Dept. of Education N ~ N

Maria Painsett; RefugeevPrograms Cdordihator,'
HEW _ o

Dennis, Ga11ndo .Administrative Ass1stant,
Los Angeles Center For Law and Justice

- Moderator: ° . Jesse Trev1no Asst Adm1n1strat1ve Coord1nator,

.. . Asociacion Nac1ona1 Pro Personas. Mayores,
wash1ngton L1a1son 0ff1ce -

L [N
2 . .

;VC1t1zen part1c1pat1on is- an 1mportant e]ement in the lives
of the Hispanic Elderly, not only because it gives them the.
pportunity to express their needs and ideas, butzbecause experts -

earn about the socio-psychological and econom1c states of the

Elderly as well:

t is common]y under&@ood that H1span1c 1nvolvement at decision :
aking levels reéquires a degree of neighborhood -organization; .
here must be a unified effort or-basis by which local prob]ems

‘tan be solved. It is'necessary; therefore, that advisory councils

e "developed to work -in ¢onjunction with other local citizen

‘Broups, public officials and national organizations to develop

ffective local leadership and action programs. Also, we need to
identify spurces with which to reach the Hispanic E]derly in order

o get them involved. The, press, radio, television, -public hearings,
informal meetings, andnreports area few examples. All of these are.:

useful in\infarming our Spanish Speak1ng 'Elderly about particular:

that play a role in determining the qua11ty of services they W111

o .

“ireceive. : , ' .

18 .
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progects or events, and to encourage their -involvement in act1v1t1es

R




(34 ! L e

. DISCUSSION QUESTEONS
LI N K

| e 1. How do yeu get community.

groups 1nvolved in the p]anning
he Hispanic Elderly? .

I? you do get organizatidns participating, how do you get

t the needs established by the

factions W1th1n the community

4

1q,Commun1ty to feel they are

1on-making process7 —

ic community to fee1 that what

L, o » process of programs for t
.t ) ‘f.".‘\j
‘ -
’ /the funding. agency to mee
- e group7
L,;'<ei,,——¥ 3. How do you get different
- - ‘to work together for a cqmmon ‘need?
IR
. 4. How do you get the Hispan
. : contributing to the- deC1s
: - 5. How do yog get the Hispan

PARTICIPATION OF THE HISPANIC|

federa] programs offer arg

not handouts7
; : ' , ,’.;

B Maria P01nsette , ‘

.Ms. P01nsette began her prese
_that has totiched all American
teiling .effect on American cu
- the, average. American family m

Hispanic family is not excluded from this pattern, as
63 per cent have moved from. one, address to another in

five years.

COMMUNITYf

.‘- . q.f - )
ntation by underscoring a phenomenon
families and one which has had a
| ture--that is the extent to which
pves and changes residences. The

fully
\fhe last

- o Hispanic culture--the family.

Given that basic.fact of American way of 1ife, Ms. Poinsette
feels that such fluidity strikes at the very nuc]eus of the

And until: the effects. of such.

s,/ments on the family are understood, soc{al programs for the
a

fail

nic Community, and particularly the Hispanic E]der]y, W111

Ms. P01nsette feels that certain va]ues of the Hispanie E]der]y

... are not fuily'apprec1ated by program planners and directors.
. feels that this is a reason why programs are failing..

that some values are changing

of programs and program agenc1es

1.

The'value of- esteem and respect.

She

» and as such so should the response
$ .

. particular to the Hispanic Elderly but is one that affects the

self-esteem and respect of all ‘the elderly.

Most programs, she

feels, are youth-fixated so-that the Elderly are channeled into

game- p]aying and other ado]escent behav1our.

The conscription of

19
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She, feels ,..

This value is not necessarily
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| elders into such programs\aré viewed by the Hispanic Elderly. as
an insulting manner of treatment. .Such childis  behaviour does
not conform to the ridid valués of the Hispanic culture in which

C the erly.are viewed gand demand to be viewed) as, solid- figures .
ERERAL) . to.be respected. Historically, the Hispanic Elderly have~beenagiven
R : ed

roles of aut orit§ within their Xulture, roles that have provi
- them with thel nee® to be active and.the: opportunity-to be needed.- -
- Ms. Ppinsette‘feels:ﬁhat the ,structuringj of programs affecting the
. 'Hispanic Elderly ought to-include mechanisms which-d11low the elder- X
.~ 1y“to-fully participate in decision-making, thus providing them ' .
with a sense of active participation and meaningful™@xistence. . {

3

. - " - Y A . B Lt ’

S e 0 20 The yalue’bﬁf;cce ting and returning. Ms. Poinsette feels this s :

=~ .. _vatue is crucial. ATl during their aduit lifes thévHispanic is™

' ' taught to gﬁyé%gs\@asily,as he accepts. There is\a definitive idea
whithin the Mispanis culturé that a favor given is a favor,to be -

: returned. Ms. Poifisette, then, feels that once program staffers -,

7~ extend their help, aid or,any type of assistancesthat the elderly,

0 " too, ought to be:allowed an apportunity to give back to the people
‘who are helping them.: It is essential that Hispanig”Elderly geople”
be .afforded the ¢hance to -complete the give ‘and take cyclé by which.

o

they have. lived a1 through their life. To not give them that chance, s

-program agencies run-the risk of. endangering the success of- their . -
- - program because the Hispanic elder iswtoo proud to.only receive. '}
She feels both the program people and the elderly ought to expand -
+ .. -thefr roles in dealing with.each other. , . = - . . .
. .~ 3. The value of family..- A recurring problem within programs geared
, ' - %for the Hispanic Elderly is that the elderly do rot join and volunteer
-+ %for projects sponsored for their benefit.  This is because‘the program
' - 'doés not understand the value of the famjly. «The family in the .~
" Hispanicwculture has always been the.source for group.activity. The
' 'granyparents participate.-in the same.activity as does the youngest.
. In fgmily endeavors, there never has_been a segregdtidn according
" to AGe. The same is.not true in the Angloy dominant culture where~ .
segregation easily is; begun at the.earliest ages. So, when the -~ "
i~ Hispanic ENderly are 3egregated into elderl]y programs, there is no
-substitute for the entire family participation-to which they are ..
used to. Ms. Poinsette feels that an extenston of she family ought«
to be incorporated into present’ and future programs. Especially in
S > programs as those run in nursing homes, where the elderly are totally’
<+, . shut-off from participation’in an active family.:"

at
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‘4., .The value of personal contacts. Once an adult becomes an elder
~in_the Hispanic culturey he wants to also.relate to.individuals of o
" hi% stature and of his class. An elderly Hispanic does not respond _ ~
well to the media or to general appeals but has a great need to'- .
‘relate to people that he-respects, that he will Tisten to.. There is
a great worth placed.on personally meeting someone with whom to '
communicate. . Programs have. failed. to.attract elderly Hispanic parti-
. cipation because’ the injtiaJ'agvertisements,on the media do not ‘
. . ~reflect .the need for a one-to-one relationship and one-on-one commu- -
*.pication. There must be included in program development &/ continuing

fﬁfﬁeﬁéiral‘contact with the Hispanic eldegly. -

- 5.  TFhe wvalue of independence. . As the Hispanic Elderly person is
..+ . forced to become se]f;?ustainjng,'he becomes “increasingly independent
.- 77!~ and suspTejeds of agerfcies and agency personnel. The older person *
.+ fears greatly being reduced tq a dependent, non-giving person and
- ‘.7 because of ‘that, he/she rejects any potential affiliation with any
‘e . 7" .. agency. There must be, Ms. Poinsette feels, an extension of respect
- o models, so that the Hispanic Elderly can partake of the services:
7 -offered.them, but yet preserve Ebeir pride, their independence and

- their culture. _ o
TR 6. " The-internalization of social anxjety. Because of his/her pride
' R thegﬂispaniC‘o]der'person*hes,internéTﬁzed a great fear that stems
- from:social anxiety. Their anxiety is in part due-to their economic .
status ‘but also to their fear that somehow, after all these years,
they might'be:uprooted from their familfes by insensitive immigration”
S -+ officials. ZInherent: in this anxiety is a belief tHat they do not
s . have the means by which to protect themselvés if such a challenge " .
B to their residency status would arise., Ms. Poinsette feels that - .
programs ought to continuously provide factual,.legal:re-enforcement
and thus alleviate this social .concern and insure greater participation.

7. The'.value of the continuity of life. Ms. Poinsette feels that this:
is the greatest of the values inherent in the Hispanic Elaerly. There
-~ {5 the feeling in American culture that once a person reaches certain
age, he or she must change his/her role in 1ife. The Hispanic Elderly
have repeatedly rejected the idea that due to a simple age differential,
somehow a person cannot perform-naturdlly as before. . This is viewed .
as the most <important reason why Hispanic elders reject programs .
-which are presently structured to provide activity simply for the sake
of activity. . Present programs greatly insult the ability of the: -
Hispanic elderly to carry on as they would want to, feeling that they
lead good, productive, respectful and honorable lives. And they want-
to continue that way, and see no change~nedessary to make their Tives
-.-more complete. Ms. Poinsette feels that time need nhot be programmed
within programs geared for the elderly. Time ought.to be allowed
_ so that each-individual can pursue the continulty and natural progression .
of his/her 1life. . ' : S ' e .

ln .v | ‘ ¢1_'." , ' 21 B . .‘ ’
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PR | "Mar1a Ram1rez - '

Ms. Ram1rez presented the\¥ollow1ng mode] of ex1st1ng re]at1onsh1ps .
‘between the Hispanic E£lderly and ‘integral parts of the general commu-

S~ . .nity. She strongly felt that by affecting positively each of the
T components, the Hispanic E]der]y could in turn be better served.
. THE COMMUNITY . A t\
? : I A

§/ External

- , ~ . :7essential ( o .
e » services (basic : v
. ) ut111t1es) v
. 4/ Service T e .
) . . Agencies . 6/ Pr1vate oy
. 3/ . Educa- N\ Servicesy
tional Ins- | A ‘
titutions .7/ .Repair
|2/ Church: Services
g  \l/ _ Family Hisﬁanic
e Cultural\ . = Elderly
i factors '
>

1. FKamily, cultural factors greatly affect the well-being of the .

elderNy. How a family treats its elderly members has a great bearing

on the1r positive we]] be1ng and the1r mental attitude.

; .
‘ - 2. The re]ationsh1p with the Church 1s one which has trad1t1ona11y
. met the spiritual needs of the Hispanic Elderly and sometimes serves -
™ - as a focal po1nt of soc1a1 act1v1t1es. . T

B Educational 1nst1tut1ons can affect the eqderly by prOV1d1ng those
* - services (which the elderly did not receive) to the young. ‘The elderly
- would-then benefit indirectly by the general dmprovement of the His-
s : panic community. But-educational institutions can also serve‘the .
’ v(" e]der]y directly, providing programs for .a developmental education, that .

is, teach1ng them methods by wh1ch to better cope with the dominant
N cu]ture. L ' o

4, Serv1ce agencies such as those funded‘b}'federal mohies.ought to be
more.fu11y informed on the culture which the agencies are attempt1ng to ¢
service: A basic need within the elderly Hispanic community is to under-
stand the work1ngs and methods of bureaucrat1c systems.

5. Externa1, essential services such as those provided by utility
‘\ , . . . o ) _14_ ) . EN
Sy . : R , T .
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compan1es, for examp e, ouéht to. be made ava11ab1e to the elderly
‘on a basis which the# understand. Proper billing,procedures should
be well-explained and a system of ‘community commynication with power-
companies ought to be formulated and continued. Utility cpmpanies
ought to be fully aware also that as a service agency the > - too,
must understand the consuming.community. /

~ v ) —
¢ | - 6. Private services such as. those provided by medical offices and ¢’
‘ pharmacies should be better than all the other Servicing‘agehcigp'in
— understanding the culture of the Hispanic Elderly. Assumptions and
T suppositions easily generalized to the dominant. (Anglo) culture

v

: , ought- to be critically reviewed and then- proper1y~restructured so
U that™bdsic needs are-understood and then met. - b .
'7. Repair services .on basic app11ances and other household fixtures
shouTd, again, be provided in such a way that the elderly-Hispanic
. can understand what kinds of repair services are needed, what the
R -cost would be, and what channels he ‘would have to emp]oy to make ///
& the needed repa1rs. . _ e .

In sum, Ms. Ram1rez emphasized that by the act1ve part1c1pat1on on’
“'the part.of the general Hispanjc Community in the affairs affecting
the above’stated factors, "the Hispanic Elderly would be greatly and

, 1mmed1ate1x.served and in the long run so would be those who are-
not yet e1der1y, but soon will be.  ~» :

;Rev 'Mario Vizcaino .' . )

2,
) Rev V1zca1no presented a plan by whigh the Hispani¢ community could
! “actively participate in the affairs of the general community. His .
' plan catalogued three sectors of society which are crucial to Hispanic
needs and then he presented three steps he thought were needed to

o ach1eve a higher degree of Hispanic involvement. * . ) R
/ _ .
HISPANIC COMMUNITY CONSUMER ESTABLISHMENT
‘ i ! s .
. INFORMATION: ‘
1. lack of - 3. Lack of infor- 5. No realization
knowledge o mation concerning: _ of needs
2. Lack of : : institutions which :
input : . .provide and consume
e ‘ 4. Lack of creativity
N | ; . N _
L MENTALIZATION: o
LU ' . C _
- 6. Obligation to -7. Legal rights . 9. Understand system,
‘ inforn the gene- "8, Public confidence - leadg system under- -
IS o ral commun1ty o personal pride standing the needs
N and raise level - i . L ,of commun1ty
of awareness - *? R : ' . S

[ 4
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Rev. Mario Vizcaipo (cqntinﬁed)

. e . - el
. - HISPANIC COMMURITY CONSUMER ) ESTABLiSHMENT _ -
- " COORDINATION: - . |
. 10. | Coﬁmunity . 11. -Ascertain priori- 18;' Contest '
. effort , ties . establishment
‘ . . 12. Appoint power e

A - ' _ ‘brokers

1. - The Rev, Vizcaino feels that a critical and chronic lack of .
-_¢// knowledge exists within the Hispanic communities across the country.

Not only about the general mechanism and system that governs society

itself,’but also about each differing Hispani¢ community.

Vo  *n_ "2, Because of this Iackjof-iﬁformation,hthere-has Been'a_lack of ' -
| input into“those decisidns making'processes which greatly affect the
y general: Hispanic community. [ ’ .

3. The genergl lack of Enow]edge within the community has-]ed to a
lack of undergtanding by the community of those institutions which
provide-consuper services and. how those institutions serve themselves.

4, Having to depend on these institutionsffor services because of the
general lack of knowledge within the community, the creativity of -
the community has been suppressed .and stifled. .~ :

5. And as a result of that, ‘since the Hispanic community has not
greatly produced for the general society and has not made a, creative
effort to produce, the prevailing establishment has no realization
~ of the particular needs-of the Hispanic community..
6. " It is up to the community, itself, then, to become aware mentally
of its own obligation to inform itself and to raise the overall
level of awareness. S -

. 7. In so doing, the community would be able to understand its rights
'« "as a consumer’ of public and private services, and by so doing, 8. create .
an air of public confidence and personal pride. T
. By understanding itself and by then making known its awareness of .
Tts rights, the community can- understand the sworkings of the establishment
and by so doing, can raise the level of awareness within the establishment
itself. . :
©"10. Mnce both parties understand that each is aware of thg other's -
ne€ds and demands, a coordination of community efforts must be-realized.
An economic and political minority has. by its very numerjc nature, to
: stand singularly in any contest with an established force. Otherwise,
\ its days as a community, trying to maintain its cultural vafles and
\trying»to preserve its rights, are numbered. v

3
! \.
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11. The community, before speak1ng withone voice, ought 1o have ascer-
~tdined it s priorities and should have , 12. appo1nted power brekers
. to barga1n for those pr1or1t1esk , R . P
. \ . A - .
13. As a result of .such coordination, the contest1ng h1stor1ca1 proce-'
dures and pr1or1t1es -can be cha]]enged and rqstructured o -

- - N
. . . .
. A . ~ X - .
. . . . f
- - . ‘ d .
.

- . Particibative session

»

-

: . Questions were directed at the four pane11sts on each of their presen-,
oot tations. General approval was given by the audiénce to Ms. Poinsétte's - _,
presentation of Hispanic cultural values. .

Ms. Ram1rez model differed somewhat from the Rev. Vizcaino's in that
she favored approaching individual facgors which she identified as
o affecting the Hispanic commun1ty while he favored a more global approach,.
-~ internalizing’ 1nformat1on wi’ h1n the community and mobilizing it to ™
further its. goa]s. o :
The notion of Rev. V1zca1no s model of hav1ng commun1ty power brokers
appealed to some in the audiéence but not td others. Some felt that
perhaps some of the organ1zat1ons a]ready/estab11shed as power brokers
have not served the Hispanic community. ~There was a”strong feeling SN
that some organizations have no grassroot support at all and that per-
haps there ought to be a re-directing of effgyts to insure that the
Hispanic commun1ty ‘be better served and better heard ’

As a result of he d1scuss1on, severa] reso]ut1ons were reached by
their worksh

1t' that direct techn1ca1 assistance should be geared to.the .
elderly community and that advocacy of e]der]y needs should &
be" the first pr1or1ty,

e 2. ethat a training and guidance manual be provided so that the
community itself could further it s own goals;

3. that a central 1ntormat1on center be supported so that the
cqgmun1ty itself might be ab]e to obtain information on its
initiative;

4, that a tra1n1ng program be estabg;shed and sponsored to
' axpedite the expanding of community participation in decision-
ng processes. . .

4
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ULTURAL PSYCHOLOGICAE‘ AND DEMOGRAPHIC PROFILE QF

TTE?THEF?NTE‘EEEERLY .

" Speaker:  Dr. Ramoh valte, Professor, School of Social jg

Work, San Dieg 'State'University

1

‘Rdsource  Andres Hernandez,\Adm1n1strat1ve Coord1nator,'.,

Person: Asociacion Nacional Pro Personas Mayores, - o
v wash1ngton L1a1son 0ff1ce ’

Moderqtor Rev. Peter Garcia, Assistant Coord1nator,f
Hispanic Apoi'slates, -Los Angeles Archdiocese

g

s

: 1-013cg$s10~ QUESTIONS

-
. o

1. Is there ava11ab1e at th1s t1me a suff1c1ent data base
which can be used’ for. p]ann1ng and 1mp1ementat1on cf
; services to the H1span1c Elderly?

2.' To whﬁt extent is 1t pos ble to app]y fﬁnd1ngs resuit-
1ng from general E]der]y pulation studies to the
Hispanic sen1or citizen commun1t1es7

[~4

3. What are the cultural, psychological and demogfgbhic'

. characteristics of the Hispanic Elderly?

47 How do these traits determine the soc1a1 serv1ce needs
of the H1span1c E]dEr1y7 ' _n
I'd . #, )

-

Dr. Valle was provided funds through the Administration on

- Aging to develop a new methodical approach in doing:social-

service research on the Hispanic Elderly. He attempted to
compare his interview of 218 Latinos with data previously
gathered by similar methods from seven other cross-culturally
1nvest1gated m1nor1ty groups

During the perlod from June 1974 to March 1975, there was
interaction with commun1ty groups for purposes of developing
a research design. A1l community groups and respondents
were provided monetary stipends because of the1r professional

.contr1but1on to _the prOJect

t




Two main research techniques were deve]oped

1. - A "re]ationa]" random sampling technique 4n.order
- to develop alternate random sampling procedures
for a Latino community, ,

2. "la p]atica" method, by which an: average of 4
- hours of concbntrated interviewing was held to
* elicit basic data, providing one half hour for
. " ‘purpoges of introduction and for estab11shing
= rapport with the: interviewer. ,
: L\'i. o _ ” o
Although preliminary data.had been,obtained, Dr. Valle could not
-make a full presentation due to the fact that.his data was still
. being analyzed and'at the time of his presentation could not
present any hard data which could be documented. He did state, .
: ho¥ever, that the median age of the Hispanic E]der]y samp]e was
only 68 : . -

In addition, Dr Valle alluded to the des1gn of a "Serv1ce 0riented
‘System" in ‘which two:or three persons serve Elderly Hispanics on

a totally volunteer basis. - Although work on this system has just”
recent]y begun and no final statements have been made;. severa]
factors have: been recognized: = . Ny :

1. I.Although there are many needs which could be’ serviced

~ .+ by existing systems within the minority comnunities
many minority aged under-use these services or idnore -
them completely. “_ . i RPN

2. , 'Although the Mexican-American aged do not as a ru]e _

seek services from existing professional systems, there -
_exists within the minority aged community-a SERVICE. .
ORIENTED SYSTEM, wi%h current knowledge of - individua?

. and group needs, with an extensive communicative net-
.work of informational activity, referral and cross
referral, emotional support assistance and delivery ‘of
services. ‘There is, furthermore, ongoing analysis.of *
the SYSTEM; with broad input from-1nd1v1duals and, groups,
resulting in a constant upgrading and in- depth assess-
ment of a:] services | _ . e

3. This SERVfCE ORIENTED SYSTEM is characterized by a
o STRUCTURE, general to most: Mexican-American communities’
or barrios, which consists of severa] ‘main components

;..

9 ) . -
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a. There is one person,. generally a woman (in some
vareas there may be more than one person, at times
T Ran) ‘who serves-as' the overall contact. "As a
. * SERVIDORA COMUNICATIVA, this person is extremely
versatile 'in her capacityias a contact for informa-
_ tion, referral and direct services. Usually bi- .
- 1ingual, she serves as liaison between informal - e
. barrio and establishment systems and her constituency, ...,
and is probably the single most influential catalyst ,
- for the use or underuse of all establishment services' ' .

‘b. " The

_. She may have one or more assistants or "lieutenants"
- who further relay 1nformat1on and widen the network 1»

ONSTITUENCY usua]]y 11v1ng w1th1n the normal -

‘boundaries of the community, is composed of- mature.

- or elderly Mexican-Americans whose 1inkage and co-
- hesiveness is determined by certain key cultural

features. Spillover often occurs, as when cond1t1ons
: effect re]atwes and fr1ends 1n other x:qmnunit1es. _ .

el 'The SERVIDORES usual]y falt. 1nto two categor1e$ ‘and

Lo .‘there is at times an overlapp1ng,~as when a dbctor's o \.
S diagnosis is confirmed by'a curandera or a referra] AT
. .is eva]uated and modified by peehs. :

L.

Dr.aVa11e expects that the data comp11ed and the resu1t1ng

ana]ys1s wil];be useful. to both governmental and private.

‘ agencies ,-
~which directly orindirectly affect the Mexican-American

to all key people in decision-making positions - - :f“h

" ."or-Latino aged, and to persons:dealing with nutr1t1on,, T A

transportation, housing, health, Tegal affairs, mental.

health, .jobs, legislation, soc1a1 .interaction, alcoholism *
and re]ated areas, adult. education counseling, human rela-

0

.

, oo

L3

" tions ‘(all aspects of social’ serv1ce§), commun1cat10ns and *
consumer education. -~ . . - . :

o
o , -



RECOMMENDATIONS

" The following recommendat1ons'were made:
_“’J -

That every effort be made to 1dent1fy, train and
promote H1sq9n1c researchers who can work on behan
of the Hispamic Elderly; - :

that "culturally sensitive" curr cu1um~behencouraged

. and supported at all 1eve1sfof e educational arena;

. w”

“that resources be pravided which would sensitize policy
makers to the cu]tuzgl traits of the Hispanic Elderly

ona] inter-departmental levels;

that an extensive 11brary -of Hispanic Elderly: resources.

-at all State and na

‘be established through the Asociacion Nacional, and .

supported through grants from the Admiriistration on

_'Ag1ng afd other pub11c and pr1vate fund1ng sources;

- that there be 1mmed1ate appo1ntments of H1span1c -:)

gerontologists to top level po]icy mak1ng pos1t1ons in
Washjngton,

'that a concerted effort be made ‘to coord1nate a]]
fed®ral, State and local Hispanic organizations in’

" order to Support the dnterests of the Elderly at nat-

'1ona1 conferences, meetings, and. hear1ngs and to
énsure a fair d1str1but1on of monies and reseurces to
;the H1span1c E]der]y commun1ty

N
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VI FUTURE TRENDS IN MINORITY AGING

o

= f‘ o Speakers: Carmela G. Lacayo, National Executive |
S . * .Director, A§oc1acipn Nacional Pro Personas
. o Mayores o _ -

Dr. E. Percil Stanford, Director, Center
~on Aging, San D1ego Ca11forn1a
-
*, Kogi Sayama, Senior ProJect Coordinator,
0ff1ce for the Aging, AAA, Los Angeles

Moderator. AndreS»Hernandez, Administrative Coordinator,
... . Washington Liaisgn Office, Asociacion
Nacional P[o\Pér§g9as Mayqres

. . . .
L . -
. . .
.

’ 2, -

-'DISCUSSIONqQUESTIONS . _ Ll

1. ‘What' are the present trends in minority aging’

2, . What is the future of the AAA's in your araa
: - ',based on present performance?

{ ) o '
D )
o *-\R\ C 3. How can the H1 anic Elder1y be forged into ap
. . _ . effect1ve polit1ca1 force’ 3 »

&

' 4.' w111 the expans1on of present serv1ces be adequate
in the future or will d1fferent serv1ces have - to
be estab11shed7

- What‘medical-servites-must,be provided to secure”the.
: physical we]l-being of the Hispanic Elderly?-

. ¢ | R A

e g. What steps have to be taken to insure thatibasic

T, o ;med1ca1 serv1ces are kept at m1n1ma1 costs? ' %

B .
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. “FUTURE_TRENDS IN MINORITMGING
v : ' . . " .. > o

)

./‘

What does the" future hold in store for the minority aged? Is
present supply of resources capable of providing for the varigd, and
.diverse needs of our elderly in-the future? This seminar exp red
_+ the existing mechanisms of service delivery and analyzed their ability
» " “'to cope with the future needs and demands of all elderly. Emphasis
~ 'was placed.on the mjnority aged, however, because present indicators

\

e - v‘ point t8 the existéence of a deficit in the rate of. federal expenditures’
L . for social, physica]. and mental hea]th programs wh1ch reach these
.o 0 elderly. : . :

.~ The three speakers ptesented points of view from an Hispanic, B]ack,
l " . and Asian perspective and sought to identify the differences and _
LN . similarities in the current-prevailing conditions. There was consensus @
S - that a]though the cultures are very.dissimilar they share a corresponding
' - status in the ‘socio-economic arena. These cultures face another similar
predicament - that is a lack of services and agencies for which.to turn
" to in time of need; and so too, they are experiencing a rapid growth
in_ the number of elderly in the1r ranks - d1sproport1onate to the
' rest of the popu}atdon. . .

L 4

‘ 4 .

" Ms. Lacayo stres%ed the importance of accurate census tak1ng due- to : s

" the fact that this data usually determines the amount ¢f.dollars spent on
programs beneficial to the minority elderly. The. problem is more. ¢
salient for the Hispanic because of the high number of undocumented workers
that enter this country, and because of the problem of definition and

" “identification, i.e., are,we "Persons of Spanish Languaqe", "Persons
of Spanish Origin", or "Pérsons with Spanish Surname"? ‘Also revealéd "

e .~ 'was the fact that a disproportionate number of H15pan1c Elderly werk
. . after the age of 65'because they rarely had the. chance’ to work an jobs
N .+ (With soc1a1 security benef1ts or pens1on programs.~ : N

" How do- these factors determ1ne the qua11ty and quant1ty of serv1ces to
the Elder - How will these factors change in the future, and what must -
' be done, or 15 being. done to effectively handle unforeseen changes in
.. the 11festy1es of our Elderly? Answers to these quest1ons and other 1tems
+  of. 1nterest'were d1scussed o _

Falh?
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[- - ' RECOMMENDATIONS e, p)

create a cross-cultural network of commun1ca ion which, would
.produce new ideas and methods of service. de ivery most bene-

f1c1al.to all Elderly persons; L T s .

-

2, prov1de 1nput into census surveys to insure a more accurate
account of %he size of the Hi spanic populat'lon, o

3. a ze staff1ng patterns of aging agenc1es and assist ip
mak ng any necessary alterations wh1ch would 1mprove relations

T ' - w1th their const1tuents, _ .
, ;lx‘\;o researth analys1s of what has been done in terms of pro-
\\'I;uA; ecting futyre needs of the elderly, what can be done, and how
T, £ * should be done; L xS ‘ . .
'wr1te proposals for new programs and support . ex1sting ones wh1ch “

are effective in utilizing demographics, statistics, ‘and social
and economic indicators as their data base in 1dent1fy1ng the :

o _ - ?‘m1nor1ty elderly and their needs; - .

ersonnel to determ1ne wh1ch new prOJects
est return per investment.

.‘-»

-~ 6, “consult qua11f1ed g
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‘VII.\iNFORMATION AND REFERRAL - A VITAL LINK.BETWEEN THE
' VICE* PROVIDER

Speaker: Manuel Ahuepo, Teacher/Coordinator, Active -
' " Senior Citizens Program Los Angeles City
Schoo]s ,

Resource  Stu Si]ess MSN Social Norker, Adu]t |
Persoms: ~  Protective Services

Rebecca Bu: tamante, Iuahd.R'Specialist, '
‘ 'A1buquerqu » New Mexico

 *Moderhtor: Ellen Quig ey, Geronto]ogy Coordinator,
: Garfield Community Adult Schoo] L.A.
Un1f1ed School District : :

a

" DISCUSSIDN QUESTIONS |

1. Nhat are ‘the fac ors involved in the success or fa11ure

. - of existing Info ation and Referra] systems7 ‘

~2, © What specific fa tors must be taken 1nto accoﬂnt while
selecting staff and deve10p1ng tra1n1ng programs for
B I and R staff? :

£

.~ .

3.7 Are I and R direétories as. present]y comp11ed and used

U ey dwuseful ‘instrument for information d1ssem1nat1on7

3 )

}"/ L]
/ -
2 5
-
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-+ keep this resource file up to date.~ - -

‘ ( X - —_ I, — e b - SR

Thelf011oQ1ng is a portion of the te*t bresenﬁed by Ms. Bustamante:
~ INFORMATIONAND REFERRAL
o . - : . '

BN
¢ v . . .
" . :

Information is the most important service which is provided by - .
-~ an information and referral center. Information giving is limited

to the simple giving. of information about services and facilities
‘and does not involve any attempt to see that the person reaches
‘the servides he seems to need. Referral is establishing a connect-

jon betwedn the person and th& available service. It is actually

the bringing of the caller together with the recommended service.

It is sometimes difficult to draw a clear ‘line between information .
~ giving and referral.’ ' S 7 i :

whether the specific information requesyed is really that whigh

is wanted or needed- takes experienced afd qualified workers. The
persons working in I&R must be able to detect whether or not the
inquirer will follow through in obtaining the service he is re- ..~
questing. v ' _ * L

- To know which s the right service aﬁ’agz one time and to discern

, In setting up an I&R system one must decide whether it will'be a
" walk-ih service or a telephone service. There is no“évidence of

- any signifjcant difference in productj¥ity or labor costs between '

a. walk-in and telephorie operation. THe type of system developed

. largely depends on the clients td: be :served and where they.live.

‘Because of the transportation problen, in a rural area a telephone

r

- dsystem will .be moreseffective than a gglk-1n»system.‘.ﬁ
o 8 0 v S # ’ :

Staffing considerations are very important. One must decide on
how many staff. members will be needed to effectively run anjI&R
system. Will the staff be*paid, volunteerofa c0mb1n2§j¢4“of
both? Qpne-yery-1mpbrtant factor here is to c‘h§1der thé cli

jentele-

. to be served. For example, if the area to be served is predominantly -
.1 Hispanic, it is essential that the staff members be bilirfgual/bi-

cultural, and acquainted with the services available. L.

~ @n-gaing staff training is an important part of a goad I&R system. = -
!, “Changes in-the laws effe ing senior citizens are always taking y
. . place, thereforemit is esgedt1a1;that the I&R,?taff#are kept:- *

,Jab7east of these amendment h S e '

- Before an I&R.sysﬁem'isfput'1nto effect a resource. file shéuld be

¢

developed and familiarized,by’all.the staff: -The more familiar . .

" you are with it the more efficient one wi]l be in finding the re- °
" ‘source or resources most relevant to the client's problem. This
. is very important because the service one provides depends on one's
7 knowledge of comiunitys resources and one's abiljty to use the, re--

'sougce file efficiently. Tt i% the responsibility of theistaffsto‘ B
| -26- \
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upon—receiving‘a—ca11;—a‘form should-be filled Togging the Ca11
The interviewer should get the caller's name. If the caller
w1shez to remain anonymous, he may but, the 1nterv1ewer should
make dvéry effort to get the name. ‘It is very important that .
the 1nt§;v1ewer get the caller's telephone number. s number
should be:obtained ‘immediately.. The réason for this is in the
_event youlare disconnected you may call back or you might get.
'so involved in the problem.you find you need to do additional
work and will c&11 the client back. If you did not get the
-number, it will be 1mposstb1em;o pursue the contact. - The inter-
viewer should always keep in nfind the dignity, value and import-
ance of ‘each individual person.  The I&R agent should not impose
his/her views on the caller. e ] , o A

-To beg1n, the interviewer shou]ﬂ»ee';ETZéh the caller's con-

- fidence. " You might have to spend some 4ime putting fears and o

" appreliensions to rest. Remember, the relationship established
effects everyth1ng that follows.- "

The 1nterv1ewer must be a ‘good 11stener, and must be’ ab]e to .
Took beneath the surface. Sometimes you will notice that a person
" has a more basic problem than the one he is ‘tellipg you. Many
" people. have. frequent emergencies because they have unsolved ——

problems: wh?ch keep causing crises. If you can help to solve

© the more-basic problem you are indeed doing your job well. How-
. ever, if the caller does not want to fate up. to the basic problem
you must not pry; respect the person 's privacy. The interviewer
should not lead the caller into a particular answer. Let the
person decide for him elf. Frequent]y, in relating to others,
people are eager to glease. " The caller may give an answer or
make a decisionW on a de51re to’ please you rather than on his needs

%:nd pref’erencesl alone. IR - > o

" In helping’ to so]ve~the«ca]]er’siprob]em-the interviewer,q@st ;

" know ‘enough about the ‘person's situation to- 1jak him to the re-
source. which is most 11kely to solve his problem in a satisfactory
manner. Another thing to.remember is that anything the caller

tells you is confidential. You must not ta)Jk about.it with any-
one without the.caller's permission.-:In gf®ing information to the
caller.it is important to keep in mind that you should provide the
-person with only that information which is useful and relevant to
his-problem.~“~Additional, 1rre1evant infdrmation may only-confuse
and frighten him. Remember to give the caller .all of the informa-
tion needed to get in touch with a facility. This should include:
,2 ‘the name of the facility; (2) the-address of the facility;
(3] the telephone number of the facility; (4) " the name of a
"épeq%€1c person to contact. at. the fac111ty, (5) finformation on

W get there.. s ) ,
'

After you-have given out the.. 1nf9rma§%on try to make sure the
“caller. understands’it. The informatidn may be new to- him; 1t might
be complicated to him he might be hard .of hearing and doesn' t want
to tell you. ‘Remember, do not give out personal advice. Do not
recommend one agency over another 1f there are two agencies pro- 7
,v1ding the serV1ce, . 35 o

- )
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. helping a person to re

J

It.1s very important not to become too personally involved -
with people who call.  You should remember you are not the
solation to the perso s}prob]em You are the means of

;E ve_the kinds of services he needs
in solving his proble
You must remember that there are some problems that you will
not be able to solve or help solve. Never give your home

te]ephone number to a caller. . e

‘F011ow-up by the interviewer to see if in faot the caller

was helped 1s an essent{al part of a-good I&R :system. In
working in an I&R program you wi11 discover the serious gdps
in available services which exist. Not being able to direct
a caller to the service he needs becauise it does not exist

1s one of the most frustratingexperiences in working in I&R.
But, 1f records are .properly k}pt, this basic I&R.service can
provide important statistical information about the kinds of
problems people have and #he extent of their occurrence, plus

- valuable 1nformation about the ability. of the\community to

oy

meet these. needs

What I have talked. about ‘is a bas é:I&R service There are
other I&R programs which provide™outreach, Yescort serwice and
advocacy. These servicds depend on you, and how you want to
develop your I&R progra;.

~
. ' ‘I : ‘PUBLICATIONS ON I&R*
I&R Centers A Funct1ona] Ana]ysis (1971)
I&R Services /rﬁeeching Out (1973) BN N S

T 1aR Services: The Resource F11e (1973)
'I&hvServ1ces;_: Information-G1v1ng and Referra] (1974)
_I&R Services: Volunteer Escort Services (working draft)

'I&R'Sehvicesf Fol]ow-Up (worﬂﬂng draft)

I&RiSenvices: . The Ro]e~q< AdVOq;cy (working draft)
I&Rﬁﬁervicesi A Training Sy]labus Cout of print) /;)« |

[

* AVai]ab]e from the Administration on Ag1ng, 0ff1ce of *Human -

Development, DHEH washington, D.C.

*

. /\\\J . :

Do“not create a feeling of dependency.

° . . -
’ . . M
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' RECOMMENDATIONS . S

N\ “_ , T ! ' ..

L Increase-the numbers of b111ngua1/b1cu1tura1 personnel

in 1 and R agencies.

i ¢ 1

»ZQLforoygoe‘biJinéual 1iterature;

[

A

3. if necessary, sub-contract bilingual senv1ces tol ano R

_agencies with non bilingual staff;

-

4. always include fo]]ow-up persqnne1 to evaluate referrals; -

‘5; the information.and referral agent must become an expert
in the needs of his/her constituents.

AY

6. the non-Hispanic I and R agent shou]d become knowledgeable
of the cultural values and characteristics of the Hispanic -

community through extensive training and -development;

7. with the wea]th of 1nformat1on that passes. through thJ I

" and R centers, they should be knowledgeable enough to .
assume roles as Commun1ty advocates :

Y ';,3
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-

DEVELOPING,PROGRAMS FOR THE AGED:L ADMINISTRATIVE, LEGAL, AND FISCAL ASPECTS'

———

i . /‘
Speaker: G]adys(;;rcia. E.S.L. Administrator. Los Angeles, e
oY ;o California
. Resource b o ' N l .
Persons: Juan Rodrigu?z-Muﬂoz, Executive Director, National

Puerto Rican Training Institute, New York, New York

Antonio Correa; Spec1a115t on Agdng, Region 9,
» Administratian on Aging.

Moderator: Jesus C. Hernandez; Adm1n15trat1ve Coordinator, : \
Asociacion Nacional Pro Personas Mayores. National

LT Ofﬂcé ' , \

Knowing the methods of applying for funds and what to do with them |
‘thereafter determines the number of programs that will exist for ; \

our Hispanic Elderly. The development of these programs requires !
know]edge -0f three basic components

R

’1._ Adninistrative

-‘;“.“'4';-'_ 2. Lega]

. 3. Fiscal
. L. o~ . . B

These elements together combine for an efficient means of increasing
the quality of services delivered to our const1tuents. Below are .

- brief descriptions of each element:

Administrative: Mhat does the administrative dshect 6f a prograﬁ

~enBail? How important is -it to the sucecess of a program? -What is

the role of the administrative body in the setting of goals, objectives,
and how should these ends be achieved? One of the basic.principles '
here is that there should be a clearcut understanding of.the original
proposal and the contract that has been entered into by the funding
source and one's organization: - -Then it is imperative that the roles,
responsibilities, and goals of the organization be identified along
with the current level of needs of the target groups to be -served

by the project. | =

Legal: A program genera]]y carries with it a forma] legal authori-
zation that binds the funding source and the project director, usually
through ‘a contract, in pursuit of a common goal or purpose. Th1s
contract, specifies the scope and extent of sponsor tasks and reci-
pient tasks, in.additfon to setting forth the terms and conditions to

comprehensive document involving exten
fully accepted by both parties.

rn(; 38. . .' . Cxp
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" guide in the transfer of funds. The b;é::ng contract may be a very

ve negotiations before being
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F1§ca1 Government funded programs. as do aost programs. haye spec1-
-Fled resources including money, commitments for staff time, material,

\ equipment, and facility resources. These resources should be t dep]oyed
' "« and allocated in the most cost-effective manner that will achieve
‘the purpose of the project. Grants are’ not merely given to be used as
o the project director sees fit. Instead, a basic chatn of accountability

. is established which proyides for an accounting of the fiscal aspects
" of the project. ,

€.+, DISCUSSION QUESTIONS

'S ' ~

1. Is'the current AAA's p]anning mechanism for senior programs
effective in deve]oping programs for the “high risk" (1ow-
income. m1nor1ty) elderly? - . N

2. What types of agencies (commun1ty based organization, 1oca1
' governments) should be mandated to develop programs and wh1ch
types of agencies should be‘service providers? .

K 3. If a current funded proJect is not meeting the gontract
B ' "scope of services", what is the process for developing new
goals and obJect1vps, so the program would be more benef1c1a1
; to the E1der1y?

‘4, Once funded an organ1zat1on must exhibit fiscal 1ntegr1ty
and administrative efficieacy to increase its chances of being
refunded. If there are deficiencies, how can they be rectified?

At this sem1naﬁ, the theonetica1 and practical or1entat10ns of

program_ deve]opment were presented by Ms, Gladys Garcia and Mr. CL

Juan Rodr1guez-Muﬁoz respectively. Mr, Antonio Correa -then gave

insight into the present status of fund1ng organizations and what -
' théy expect from new app11cants. ’“<5r

Ms. Garcia stated that throughout the lifetime of the program
. there must be an assessment format to ensure proper program matura- N
tion. .She feels that it is important to seek othér sources of- A
> ,fund1ng to supporg'unexpected developments which may place the
program in jeopardy. Ms. Garcia then went on td state ‘the impor- -
tance of itemizing staff fringe benefits, travel ‘costs, material -
costs, and other Tatent costs which may be deceptive 1n ‘terms of
their impact on the functions of the organization. She then said
that the funding agent should receive resumes or .outlines which give .
J/ fu part1cu1ars of the exper1ences and skills of the hired or pros-
L pectivé personnel, and should 1n every way reflect their qualifi-
) cations for the job. - | :

N, ) ‘ F1na11y'—4;i Garcia stated that the more the final product resembles
- the original .goals of the program, the more 1ikely it is to ‘be

refunded. .
39 ' T .
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» Mr. Rodriguez-Muloz initiated his discussion by saying that we
need to develop tore programs and Pressure existing ones because
Hispanic older persons are not réceiying quality services. He
identified four often neglected pdints which are very important
to the success of the program:

1. Reporting - presents what you are doing. .Take time to prepare
a good report. It not only reflects a professional "image, but
gives you a clear view of the state of affaips.

2. Program evaluation - an evaluation can be dong intérnally or
externally. The\funding source.has the +ight to choose its own'
evaluator, but it ¥s wise to keep an-update ‘wvaluption of your

<. own, . ) ' . )

3. Internal Problems - solve policy and programatic probleps as. soon
as they arise. Assistance is Usually availaple from the funding
source, legislators, personal Contacts, or other professional:
organizations. Deal with all proplems and solve them,

4. ‘Refunding - the day you get fundeq, work on your refunding. = °.
" Though funding sources are 1imited, governmentalwagencies,
private 1nd<zij, city, and county offices, ysually have monies.

e

, Mr..AA&onio'Correa_began with,the fact that most aging programs are
funded by the State and that most of the time the State has financial
resotrces to develop new programs. He also emphasized the .importance
of getting qualified trained personne] into the Aging field which would .
push for our.concérns, Mr. Correa Teels that often we hurt: ourselves
by submitting low quality proposals simply because we do-not know the -
criteria for developing good ones. "If you are pnot a professional *
proposal writer you should hire someone to do it  Also, variou -
agencies, including AAA's, can _give some assistance in this areéj

_Finally, Mr, Correa stressed that we ‘should be working cooperatively’ EEp

instead of trying to outdo each other, and that we should seek help . -
‘at the first signs of trouble, This ywill not only prolong our programs, .
but will allow us to provide quality services, ' ‘ )

".As a result of these discussions, the following resolutions were agree

. upon: . :
1. that we'unify in a collective effgrt to seek greater Qfderal .
expenditures in the field of aging; , R N

2. that we ensure that the needs of the Hispanic Elderly are iden- - ;
tified and made aware to the deCisjon makers; then write proposals " ... .

- and position papers which deal with these aspects; w0 e
3€’\that we list all existing programs-which deal with the Hispanic> .z . .
Elderly and assess them to ensure that efforts are Q?tﬂbeﬁ"nga§§?a% g

w
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, 4;@.that we 1dent1fy why programs do pot: meet contract scope of serv1ces.
. ‘What is -at fault? Was the p]anning adequate7 Have new needs been
5 identified? . .

- o

5. that we seek- po11t1ca1 support for change in goals and obJect1ves
© ifneed be ;accountability w1l be, required and a reduct1on of ‘
>mon1es is poss1b1e if serv1ces are reduced _ 9;.-f R
It wasﬁ]so brought out that we" shou]d Took at other programs that have ; |
' 1gone through s1m11ar exper1ences to deyelop-proper courses of act1on. -
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. The Conference’was successf01 1n;bu11d1ng brldges of commun1catqon
between senior.citizens,” professxonals in the field of aging,
.and legislators at the-local, .state;<and federal branches of .

. . government. It also served. to establish Tlines of prior1ty among

L the experts and to d1rect the1r resources toward the max1mum good

Many . of .the. recommendat1ons were repeated in var1ous workshops ;

SRR which, serves to" 111ustrate the. urgency at whicth action mu§t be . L

N ' ‘taken. Of these, two recommendations:clearly’ stand out:" (1)7the "="~M RN

R need to increase fiscal expenditures .of H1span1c-or1ented programs
and research, and-(2)-the need to maintain a national center-or - . - - ;-

.c1ear1nghouse on.the Hispanic Elderly.. It is the: intent of the " A~ ;'

PiAg

" Asociacion Nacional Pro Personas Mayores .to ensure -that. the recom= . # .

&

- - mendations and conclusions contained 1n this® report of the "Eirst v Jf;f;;
et Western Regional H1span1c Conference on Ag1ng" are g1ven precedence
S in po]1cyemak1ng sess1ons. _ R J&
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7~:A Nat1ona1 Conference will serve as a. fo]]ow?up measure to further . 'fﬁ;ff
reinforce our findings and to d1sc1ose any: ggw-revelat1ons con-’“!: g
cerning the H1span1c E1der1y. “;f_ e e T A
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-+ We w1sh to extend once aga1n a’ warm note of apprecTat1on to _ .
everyone who: part1c1pated in making this -event;a’ success. VWe.trust P

e - this is a sign that a more’ progressive agd mean1ngfu1 future/qs 1n :
~ ' store for our H1span1c Blderly.- R . v -
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