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ABSTRACT

Communication patterns 'of foreign immigrants in the
‘process of acculturation are conceptualized on cognitive and
behavioral levels. The cognitive level is observed in the complexity
of an immigrant's perception of the host society; the behavioral
level, in the immigrant!s involvement in the host society through
interpersonal and mass communication. Three causal factors are
identified as major determinants of the immigrant®s communication
patterns: language coumpetence, acculturation motivation, and
accessibility to houst communication channels. Nine propositions. are
offered which explain the relatlonshlp umong the three causal )
factors, behavioral participation in host communication channels, and
cognitive structure in perceiving the host society. The theory was
tested and supp ported by a survey of 400 randomly selected Korean
immigrants in the Chicago area. (Aut.or/Ad)
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As foreign immigrants move from one culture to another, behavioral

modes and values in the old setting may prove maladaptive in the new.
Marly aspects of life are unfamiliar to them, and they are faced with a high
deg;ee of uncertainty -- probabiy highest at the initial stage and then
gradually reduced .as time passes. Sooner or later, immigrants come to
undérstand better the norms and Qalues, and to adopt salient reference
groups of the host sdciety. This phenomendn is commonly. called “accultu-
ration." Acculturation has been defined as " ...the change in individuals
whose primary learning has been in one culture and who take over traits
from another culture (Mardeh'& Meyer, 1968, 36)."

| Communication is crucilal to acculturation. It providés the fuﬁdamental
means by which individuals develbp insighté into their new environment. The
importance »f communication as the acculturation medium was postgléted ag
early as 1931 by Sapir who stated that ' ...every cultural pattern and
every single act of social behavior 1n§o}ves commurication in either an
explicit or implicit sense'(78). Mendelsohn also pointed out that communi-
cation, togetﬂer with education, is regardéd as being charged with tﬂe task

of " ...merging the minority groups into one democratic sbcial organization



¢f communly shared idepz and values (1964, 31)."

The present study attempted to investigate the acculturation
process of foreign ilmmigrants through their communication putterns.
The underlying assumption was that the extent to which members of an
ethnic greup are acculturatea will depend, at least partially, on the
extent to which they participate in the communication channels of the
host soclety. As Shibutani and Kwan have argued, culture, after all,

is a result of consensus and a ...perspective shared by members of

a group (1965, 575)."

PROBLEM

Commqgication scholars have traditionally tended not to investigate
ﬁhe dommuﬁigétion aspects of acculturation. A few studies dealing with
communication among immigrants have been made in the area of anthropology'
and sociology in which communication variables assumed an incidental role.
In anthropological studies, a communicetlon system is postulated to
facilitate thé.acculturation flow between the two contacting cultures.

s

In soclological studies, communication behaviers of foreilgners have been

included as an indicator of "

social integration'" or a factor which 1s
positively assoclated with the "majority~minority" relations. General
agreements among these studies are: (1) lmmigrants who tend to seek inter-
personal relationships with Awmericans in soclal situations have not only a

greater potential but also actually achieve a higher level of acculturation

(Spindler & Goldschmide, 1932; Weinstock, 1964; James, 1961; Johnston,



1963; Ossenberg, 1964; Graves, 1967), and (2) the use of American
mase media is positively related to the irmigrant's acculturation
(DeFleur & Cho, 1957; Richmond, 1967; Graves, 1967).

Orly recently, two studies by researchers in communication have
explored the communication patterns of ethnic individuals. Nagata(1969)
demonstrated differences }n'interperéonal and mass communicgcion
behaviors among first, second, and third-generation Japanese Americans.
Chang (1972) reported some differences in mass media behavior among
three groups of Korean immigrants ("cultural assimilation group,"
"bicultural group,”" and "nativistic group") distinctive in the patterns
of change in cultural values. The two studies basically reinforced the
findings from the earlier stu@}gs describing individual and inter-
generational diffgrences ig/gommunication patterns within an ethnic
group.

Although these studies provide considerable evidence regarding
the positive contribution of communication to the general acculturation
process; the findings are liﬁited to descriptions of the'ogert communi-
cation behavibrs.' No systematic attempt has yet been made to provide a
theoretical explanation for the communication behaviors. Such vital
questions as why certain individuals display greater participation in
the communication ~hannels of the hogt soclety and how such participation
affects the general acculturation process, particularly in the cognitive
structure of the 1mmigrants, have not been examined. \

Focusing on such research needs as polnted .out gbove, the present
investigator has attempted to develop a causal theory thgough vhich

the following questions are enswered:
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1. Why do certain imnigrants interact with members of

the host society to a greater extent than others?

2. Why do certain lmmigrants use the host mass media

to a greater extent than others?

3, Why doc certain immigrants perceive the host soclety

more accurately and realisticelly than others?

4. What relationships exist between an immigrant's
interpersonal communication and mass media behaviors

g .

and his cognitive perception of the host soclety?

THEORY

The theory consists of nine interrelated propositions regarding
';he communication patterns of the fo;eign immigrants. The available
evidence in sociological, anthropological. and psycﬁological li;erature
regarding human communication and information processing were incor-
porated in developing the present theoretical system. The development
" of the theory is discussed in the following in two parts. Firét, the
relationship between one's communication behaviors and éognitive
structure 1s considered. Second, causal antecedents of intercultural

communication behaviors and cognitive structure are identified. The

two parts are, then, combined into a causal model of communication.



Perceptual Change

The first insight into the impcrtance of the perceptual domain
in acculturation studies was made by the Social Scien;é Research
Council (1954} whichk defined acculturation as ™ ...a matter of range
of presentation and of perceptual reality"(993). The relevance of
perception in acculturation was also recognized by Chance (1965),

who viewed acculturation as "

...a change of the individual's perception,
attitudes, cognition" (386).

Immigrants are faced with a certain degree oé ambiguity much
like individuals moving from one place to another within tke same
country. They must find ways to maxe sense out of their new environﬁent
in order to adapt to it. They try to categorize events and people into
certain molds; thus, cultural stereotypes become salienc as screening
devices when immigrants need to maintaln the easiest gnd most economical
structure in their perception of unfamiliar people and the social milieu.
For example, a new immigrant may believe that Americans are &ll friendly

~and freef\ Others may believe the opposite, that they are unfriendly
and thelr freedom 1s sometimes restricted.

Given time, however, the immiéfant generally adopts new perceptual
categorles and will comprehend perspectives wider ap< more compléx than
his initial stereotypes. ’Curiosity, searching out of necessity, and
going beyond the customary are ways in which these perceptual networks
can be further diffeventiated, £efined3 and organized into a more sen-
sitive information processing~syétem. This tendency toward a more
complex perceptual structure is supported by the literaﬁure on cognitive

systems, in which simplicity-complexity in one's cognitive structure
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ie not viewed as an additional aspect of "personality"” -- for example,
a "crait," but viewed as dependent upon develepmental conditions.
Schroder, Driver, and Streufert (1967) asserted that the level of
cognitive complexity in a glven area is not necessarily static over
time. Accordingly, ar immigrant's differentiated view of the host
soclety is a product of life experiences from mglti-dimensional pers-
pectives in the host soclety, while more global and unidimensional
stereotypes are 1ndicative of lack of insights in ‘the host soclety at
the initial stage of immigration.

In the present study, cognitive complexity is defined as the
extent of cultural knowledge and familiarity with all segments of the
host soclety. This includes the group's institutions and sub-groups,
the attitudes,.beliefs, and values of the members, and the reéiprocal
role requirements wicﬁin the group and between group members and non-~
members. Such khowledge of the culture of a structurally complex group
can never be complete, even in the case of a {ife-long member of the
group. The newcomer's degree of knowledge can be judged only in relative
terms.

Cognitive structure is an importent communication variable because
it allows the 1mmigraht to perceive many gocals and the means to their
attainment. It provides‘a more adequate means of relating the immigrant
to the host soclety. In communication terms, the "discrepancy' between

the intention of a sender (or host soclety) and the meaning of the
messages to a perceiver (or an ethnic member) will be reduced. One's
perceptual structure should, therefore, be the most important mechanism

through which he will pursue the goal of better acculturation in the

hcast soclety.

o



The role of intercultural cormunication in the developzment of

an imuigrant's perception of the host soclety is apparent when one
considers that any form of cultural learning cccurs through ccmmunication
in one form or another. As Peterson, Jensen, and Rivers (19565) pointed
out:

Communication is....the carrier of the social process.

It is the means man has for organizing, stabilizing,

and modifying his social life....The sccial process

depends upon the accumulation, exchange, and trans-

mission of knowledge. Knowledge in turn depends upon

communication (16).
Thus, the growth of a differentiated view of the host toclety will be
facilitated by the accumulation of the immigrant's com.unication experiences.

Among many forms of huran communication, interper:onal coumunication

and mass media consumption are the two most salient forms in cultural
learning process. Through the two major channels of intercultural
communication, immigrants can learn and comprehend wider and%more
differentiated view of the host society. Other forms of communication
such as mere observations of strangers on the street are considered
less influential on the immigrant's learning of the host culture. The
growth of an immigrant's cognitive complexity ih perceiving the host
society, therefore, is proposed here primarily the result of the accumulation‘

of his interpersonal communication experiences with members of the host

soclety and exposure to mass media offerings of the host society,

PROPOSITION 1: The more an immigrant participates in
interpersonal communication with members
of the host society, the more complex will

be his perception of the host society.

e
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PROPOSITION 2: The more an immigrant uses mzss media

.of the host society, the more complex

will be his perception of the host soclety.

Factors Affecting Differential Intercultural Comrunication

The next question is why different immigrants engage in different
amounts of intercultural communication. Among;many factors that may
directly or indirectly influence one's communicatién behaviors are:
language competence, acculturation ﬁotivation to learn and participate
in the host s;ciety, and accessibility to the interper:onal and mass
communicaticn%channels of the host society., In the following discussions,

each of the Ehree factors will be explained for its importance in

explaining the im&igrant's comuunication behaviors.

The role of the host language in intercultural communication is
self-evident since effective crosszcultural communication can take place
only when language appropriate to a given society is at least minimally
used and comprehended by the immigrant. Studies among foreign students
provide considerable empirical suppert in this regard suggesting a
pos}tive correlation between the students' fluency in §peaking and under-
standing English and their assoclation with American friends (See Pool, 1965,
for a summary of such studies). The same positive relatibnship has been
found between the languagg fluency and an immigrant's exposure to the
host mass media. Richmond (1967), in his study of Canadian immigrants,
reported that '"the readership of [Cahadian].hewspapers and magazines

was very closely related to thexfluency of the immigrants in either
|
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English or French'(138-9).

Frox the above evidénce, it 18 postulated that an icmigrant's
competence in speaking and understanding English facilitates not caly
his interpersonal interaction with Americans but also his use of the

American mass media.

PROPOSITION 3: The more competent an immigrant is in the

host language, the greater will be his
participation in interpersonal ccmmunication

with members of the host soclety.

PROPOSITION 4: The more conmpetent an immiérant ig 1in the

host language, the greater will be his use

of host mass media.

Secondly, it is postulated that the degree of an immigrant's
acculturation motivation will significantly influence his intercultural
communication behaviors. ésychologists have generally distinguished
between motivation and actiorn -- between the desire to achieve and
actual achievement (Atkinson, 1966; McClelland, 1967). Motivagions
are concelved as the psychological dispositioﬁs to strive for certain
goals that energize human behavior when the situation arouses the
expéntancy that performance of an act 1s instrumental to attainment
to the goal. In this study, acculturation motivation is defined simply
as the degree of eagerness for an immigrant to ;earn and participate
in the host soclety.

dne'g acculturation motiyation is viewed conceptually independent

from his English competence. An immigrant who is fluent in English may

148
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or may not asscciate with Americans or use the Acerican mass wedia
depending upon his valuz orientation, his attitude toward the host
soclety, personality factors such as gregaricusmess, receptivity to
new elements of life, or interest in current affzirs i: generzal.
Whatever the reascn may be, different immigrants‘do‘show different
levels of acculturation motivation,which will affect their interper-

sonal and mass communication behaviors.,

PROPOSITION 5: The greater an immigrant's acculturaticn

motivation, the greater will be his parti-
cipation in interpersonal comrurnication with

nembers of the host society.

PROPQSITION 6: The greater an immigrant's acculturation

motivation, the greater will be his use

of host mass media.

The third factor which is proposed tc influence one's intercultural
communication behaviors is "accessibility' to host communication channels.
The tern "accessibility' means, in.relation to interpersonal communication,

interpersonal "interaction potential,"

i.e., the degree of opportunity
for association with members of the host society provided in one's dnily
communication environment. For example, a Korean immigrant who works

for an American company dealing with Americans has a greater chance to
develop wore or less meaningful relationships with them than a Korean who
owns a Korean grocery store. Accessibility in relation to mass communi-

cation is indicated by the availébility of the American mass media at

home (e.g., radio, TV, subscription to American newspapers and magazines).

"y
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An immigrant who has a TV set at home 1s likely to watch the programs

more often than the one who does not. The same pattern is expected in

reading newspapers = = e " iag,
The dimpo: vironmental factors in inte-. “tural
communication . -cen closely examined in previou. .udies., In

the present study, accessibility to host communication chénnels is postu-
lated to be ‘an importan; factor, along with English competence and f
'mbtivational factors,rin influencing the immigrant‘a.1nterculturhl commu-
nication behaviors. No matter how_sﬁrongly motivatéd and fluent in
"English an immigfant is, he will find it:difficult to qumlény mgahingful
relationship with Americans unless he is provided.with'sdme’opportunity
to»app;éach or to be approached gy Américans.v Similarly, he will find’
it'éifficult to ugse the Aﬁeriéan mass ﬁédih‘if they are not readily

available.'

A3

PROPOSITION'T:-Thg greater an immigrant'e interpersonél T
. inﬁéraction"pbtential, the greater 'will be
his'participétion in'interpérsonal communi-

" cation with members of the host soclety.

" PROPOSITION 8: The more access an immigrant has to host

mass media, the greater will be his exposure

. to host mass media.
“ o
S .

-
So far, it has been suggest=d -that the three factors (language
competence, acculturation motivation, and channel accessibility) will
! S

contribute to a significant, 1if not exhaustive, explanation r._the

.Ediffereﬁtial communication: involvement of immigfants with the host \\\\\<:

- soclety. At the -same timé, they wiil influence an immigrant's perceptual
O ‘ o . ’ ) . o o

& :
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structure indirectlz through intercultural communication experiencea

(See Propositionﬁ 1 & 2). One's competence in the host language, accultﬂr
" ration motivation, and accessibility to interpersonal and mass communi-
cation channels of the host society will not have ahy signifieant effect
on hisuperceptual complexity without some meaningful interpersonal
comﬁunication_experience ¢ ¢ sumption of host mass media. Therefqré;

o

there will be weak or no direct relationships between the three caugal.

¢

factors and the perceptual pattern of an immigrant..

PROPOSITION 9: The complexity with which an immigrant
4 / 7

pereeives the host society will be influenced

v

by language competence, acculturation motivation,
and channel accessibility, mediated by inter-

personal and mass communication experienees.
Proposition 9, together with the other eight ﬁropositions, enables

one to draw a causal model of intercultural communication~-acculturation as-
- 7t v \ . .

described in Figure 1. It needs:to be pointed out that the exogenous
variablee in the path model (Xl, X5 x3, and Xa) may not be totally inde-
_pendent from one another, but co-vary as a group of acculturation indicators.

For instance, a person with better English competence may tend to have

'higher accultaration motivationAand have greater access to host communi-

cation channels. Similérly, the extent tc which an immigrant participates

in interpersonal communication in the host society (XS) tends to be posi-

.tively related to his consumption of the host mass media (X ) Since
) .
it is extremely difficult to hypothesize any causal order among these
o

variables, the relationships are taken as given and the causal structure

among them i1s considered unknown. In Figure 1, such positive

L4
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reiationships are represented by the double-arrowed curves, while
the caqéal order predicted in the nine propositions is represented by

the direction of the arrow..

METHOD & PROCEDURE

The Survey

The nine propositions and the path model -were tested through a

‘aurvey‘of the Korean population in the Chicago erea dgring July--August,

]

1975. 400 Korean immigrant hauseholds were selected from three available

sburceé--The Korean-Directory of Chicagb, lists of Korean church members

in the area, and the Chicago & Vicinicy Teleghone.Directory. 'The
accepﬁed practice of systematic.random sampling was usedl(Blal§ck, 1972,
514-16). Any overlépping of theiqgmple wastcarefullyveliminated before
the survef. ﬂ

] Due to the widely'diffused résidential areas of thg Ksreaﬁ poﬁulgtion,

the survey was conducted.through mail-questionhaireé. ‘Requndents with

tgléphonea vere called by the iﬂvestigator and were further encouraged

to cooperate. For those who were married, either hugband or wife was

asked to respond without consulting with.his/ber spouse._bu;.of the
400 households, - 285 completed questionnaires were fgturned, a response

rate of 70X. Ambng the 115 non-responses, 52 weré due to .change of

. ' .
address. After the questionnaires were returned, students and travellers

who ﬁére}staying in the Uhited“States only a short period of. time were

excluded in order to limit the present study to those Koreans who had

p
J

i
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.at least temporarily decided to imﬁigrate to the United States.

The total number of questionnaires that were actually used in the data

aﬁalféis was 281,

To test ;he representativeness of the sample against the total
Korean populg;ion in the éhicago area, reSponde;ts' background charac-
teristics were compared with otﬁer available data on the same population.

the distribution of ' . number og years the immigrants have lived
in the United §ta£e3'was aﬁglyzed. It was shown tgat the average leﬂétﬁ
of stay of.éhe present sample is 4.2 yeéis (standard deviation = 4.0)
iﬁdicating'a rapid increase in thevpopulaéidn size during the last
seven or eight years; . This pattern dpproximates the increasing ndmber
of Koreans who haQe entered the United-Stétgs each year,sincé 1950, wmostly -

since 1967, as reported by Ehe I'sited States Office of Imiigration and

Naturalization Service (1974).
Secondly, the major:demogr :c composizion of the sar-_e was
compared with the reported stati: <al data on the Korean pop-lation in
| The comparisop'of the ©wo '

the Chicago area (Ko%ea Times, - .,
indicates general agreement between their distributions of oc:iupz:tion,

t

age, and marital status, although a small difference was found in the

.
{

!

v

pfoportion of thé\Koreans witﬁ‘an ir.come of more'tﬁan $20}OOO a year.
18 not considered to

Such a slight bias in the ptesent sample, howeyg;
N
theoretical relationships

li
i

/,

affect the vaiidity of testing the hypothesized

among the vzriables.
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Item Scales

The key variables were mgasured throﬁgh composite item-scales
Eonatructed duriqg a pilot study among 40 Koreans prior to the survey.
,'In the pilot study, the ambiguity of‘ﬁording and comprehensiveness of
questions as well as the reliability of the measurement scales were
checked. The éénstruction and tﬁe 1ntefnal consistgécy scores of the

iti .~-scales are-as follows: -

i

Percgp;idn of the Host: The degfee of cohplexity in perceiving
= : - S :

the host was measured ghroﬁéh an opeq-endediquestion'régarding similarities ,
an. differecc=s between the nature of interpersonal relatiocnships dqpng
Americagg'and Koreans. By definition, a cognitively complex person,
coapared with a cogrtively simple person, has z greater number of

“imensions-worth of irnformation with which to comprehend differences
\

‘ iewnng 8imilar o; adjacent objects in a cognitive domain (Bleri, }955)..
aus, a composite score'(CMPLXTY) was generated from the statements
given by the respondents by (1) the number of dimenslons in similarities
and differences (PERCEPT 1) and,(ﬁ) the degree of elaboraiion and
discrimination of in&ividua and subgroup dif:crences among Americang

- 1interpersonal relationsh: - ﬁattérns (PERCEPT 2). Inter-judgg

.

rﬁliabiiity scores between t..e two coders were .89 for PERCEPT 1 and

.51 for PERCEPT 2°respectively.

( ,
r//

Iﬁtérpersonal Conmunication: An immigrént's 1n§olvement in
«nzerpersonal communication with members of the host society wés measured
'y the volume and intensity of his informal and formal social relationships;‘

- was assumed that such interpersonal relationship patterns indicate’

ERIC Cyg
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the degree and quality of information an immigrant learns about the '’
host society and its culture (Lazarsfeld & Merton, 1964). The four
items used to assess 1nterpersonél communi.ation were: (1) number of
casual American acquaintances one knows well.éhough to talk with when
one happens to meet theﬁ. (2) number of.American friends one meets in
one another's homes, (3) number of intimate American friends with whom
ohe ;én disgpss hi; private and personal prlee&s,_and (4)>number of
Améfican organizatiohs one currently beloth\to as a regular‘member.v
‘These four items were correlated higﬁly with one another (Cronbach's
Alpha = .8l).

Sincg the respondent's esﬁimations of his‘casual acquaintances,
friendé, and intimate.ffiends can-bé subject to inaccuracy; a test-
fétest check Qas ;ade over a two-weék period dur{ng the pretest.

" When the actual number of relationships were transformed into 1 to
10 increaéiﬁg levels, the ;est—fetesc féliability\scdfe for intgr-
‘peféonal communicationvmeasures'were .91'(for casual.acquaintﬁnces),

:.94 (for friends), and .97 (fof intimate friends).

Mass Media Consumption: ?or+scoring_the imuigrant's mass media

~>

conau&ption, the amount (or. frequency) of exposure to American radio,
 TV;'mAgaz1ne, newspapers, and movies were measured. In addition, two
items were added to assess thelir frequeﬁcyvof’watching TV news and

listening to radio news programs. On analyzing the data, it was found

that, although all seven items correlated with one énocher positively,

" the informatioh—oriented media items (newspaper and magazine reading

‘.
o

and &xposure to radio and TV news) were higher in their 1t€@7;otal

correlation than the items on general entertainment-oriented media

-~

19
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use (pverall_radio and TV consumption and movie-going). At the same
. time, the four items nigher in item-total correlation were sttenger
in thel. association with other variables in the path model, suggesting
that an immigrant's exposure to entertainment-oriented media content is
not as infiuentiel:as his exposure to information-oriented media content

\
\

in 1earning the host soclety.

a

EConsidering that the information-oriented media behaviors wer~
more useful in studying the immigrant S 8CCuiivee. il p. 288, only
the four items were combined into a composite scale eZ the immigrant 8

\
. €
mass media behavibr for the present study (Cronbach's‘Alpha = ,67).

English Competence: 1In asseésiug the immigrantis English competence,

. S ]
-ragpondents were asked to estimate their own ability to speak and under-

" stand English (e.g., '"Do you have any difficulty 1n understanding

' ‘Amiricans when they speak?" "How much trouble do - Americans seem to have

in understanding y0u?"“etc.).- It wae assumed that’the‘immigrent 8
subj=ative evaiuation and confidence was probably as influential on his

comzunication behaviors as his actual command of the language.(See Se.ltiz,

<
-

Christ, Havel & Cook. 1963, 124, for supportive argunent.) Besides, :he
"objective method of using judges to evaluate the:immigrant's English

. - Y 'v . .
could not be employed in th present study in which all the meaéurements

were done by-mail. The Cronmbach's Alpha for the four i:ems_waed.90.
. o . A

-

‘Acculturation Motivation: The immigrant's acculturation motivation
was measured by the three questions asking theirn level of interest and
S, - B N \

desire to learn the host norms and cufture, in making friends with’

Americans, and in learning current events in the United States. For

19



\ : | 18
N

the three items, Cronbach's Alnha was .52.  The relatively low

correlations among the items can perhaps be attributed to the difficulty

of testing the complex psychological state through simple self;renort

questions. Distribution of responses on the four-point scales ("1little,"

" 1ittle," "somewhat," and "a lot") shows a skewness tow d high

level of motivation, vn‘,L © ggeswt . .. an artifact of “social deairability"

might heve biased the responses. Nonetheless, the three items were

considered to provide a reasonable basis, albeit probably not sensitive

enough, from which the immigrant's acculturaticn mptivation or, at

leaet, :he eitent to wh;ch accuituration was considered socially desirableb

o

could'be estimated.

Channel Accesaibility:‘ ACcessibility'to.1nterpersonal conmunication:
cnannels of the host society was neaanred by respondents' estimar s of
the perce;tage‘of American contacts out of tota} daily contacts provided
oy their ~iying environment. Two items were_usen to measure 1nte:peraonal“
. interaction potential ("Of all people you daily come in contact with, what
percentage-isvnith Amertcana?" and "'In yont present occupation, wxat
percentage of the\people you ordinarily come in contact with is w.th '
Americans?™). The two 1tems correlated with each-other by r = .49 (p £ .00L).
Accessibility tovthe‘American‘mass communication channels was
measured by the availability of the”American mass media at hcme. Since
the data showed that radios and TVs were/owned by virtually every
\ f% household in the community (95. 44 for raéio and 97 SA for TV), only the
availability of the print media (newspapers and magazinea) discriminated

among the respondents in terms of differential media availabilitr. The

ZU -
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correlation coefficlent r between the two items was .39 (p ¢.001).

RESUL. ;

The ;ey variebles, taws mgasured, were vested in relaticn to
one anothe: azainst the ¢ -iginally hypothesized propositions and the
path model. Simple correlaﬁion, multiple regfebsion, and-path ahalysis
were employedﬂ' All oflﬁhe nine‘propositions and the path model were
e o \signif;cantly‘supported‘by the Qata.

Causal Factors and Intercultural Communication

The-poatulated effects of each of the three causal factors-<
_langugge coméépence (Propositiona 1 & 2), acculturation motivation
(Pfopositioﬁs 3 & 4), and channel accessibiiity (Propdsitions 5 & 6)--

: L
on‘one's intercultural communication behaviorshwere all found to be
gigﬁificént.'tThe zero-order co;relation coefficieﬁts (r) of'eaéh of

the independent variables with the two dependent variables, i.e., {nter-

personal communication and mass media consumption, are reported in Table 1. -
- cL . ) . . e - . ~ \

(Insert Table 1 about here.)

)

The sizultaneous influence of the three causal factors on inter-
persénal and mass communication bzhaviors was determlined by multiple-

~ regresslon‘analysis. All three Zactors, when combined together, detérmine@m

29ngf the cotal -variation in interpersonal coﬁ@uhication, and 58% in




Table 1

ZERO-ORDER CORRELATION COEFFLCIENTS BETWEEN LANGUAGE,
MOTIVATION, CHANNEL ACCESSIBILITY, AND INTERCULTURAL

COMMUNICATION BEHAVIORS

Intercultural

Mass Media
Communication Consumption
Language , .
Competence .31 .60
Acculturation
Motivation . .23 N -4l
Channel
.66

Acceesibility .38

A

*Channeél accessibility in relation to 1nterpersonal
_communication was measured by 1nteraction potential;
in relation to mass media consumption, by mass media

availability at- home.

**A11 cofrelation‘coefficients (r) are significant at

the .001 level.
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mass media consumption, Indicating that an immigrant's information-
oriented use of the host media ig better explained Sy the three causal
factors than his interpersonal communication behaviors. This is
probably due to the fact that the Process of interpersonal communication
1s generally more complex than that of mass communication. 1In inter-
:

personal communication situation, interactants are psychologically involved
with each other to a greater extent than when one watches TV or reads

newspapers. Gregaricusness, soclability, value orieotatioos and many

other personality and situational variables may affect the immigrant's

interpersonal communication behaviors in addition to the three causal

factors included in the study.

Intercultural Communication and Perception

Proposition 1 which relates the immigrant's interpersonal
communication with membera of - the host soclety to perceptual complexity:
Qes atrongly supported by the data, The zero—order correlation |
coefficient (r) between the two variables was. 56 (p1< 001). This .
result shows. that an immigrant's. interpersonal communication explains i’
311 of the cognitivc complexity. Proposition 2, regarding the effect
of an immigrant's use of Americdn mass media on his perceptual
complexity, was also strongly supported by the data; with a correlation.

coefficient.(r) of .38 (p<.001), explaininé 14%Z of the cognitive complexity.

.23



Table 2.

MULTIPLE REGRESSION OF LANGUAGE, MOTIVATION, CHANNEL-~
ACCESSIBILITY ON INTERCULTURAL COMMUNICATION BEHAVIORS

(a)

Dependent Variable: Interpersonal Communication
Independent . Simple Multiple ,Change in
Variable r - r r
English N _

Competence .51 .26 .26
Interacti&n .

Potential .38% .53 .02
Acculturation * : :
'Motivation ° .23 .54 .01

(b)

Dependent Variable: Mass Media Consumption

Media

*
Availability ; .66 .66 .44
English : N

Competence o .60 .69 .04
Acculturgtion s " ,
Motivation .41 .76 .10

* Correlation coefficients are significant at the

.Odl level.

/
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The differential impact of interpersonal and mass communication
experiences on perceptual complexity is interpreted as a reflection of
the difference in intensity between the two communication experiences.
While'interpersonal communication experiences are generally intense,
direct, and has a detailed influence on the immigrant's learning of
the host soclety, mass media present more or less stercotypical picture
of the host soclety due to the very nate;e of the mass cemmunication
process. Both interpereoeal and mass communication benhaviors simultaneously

explained 34% of cheutotal variation of the dependent variable (See

Table 3), : ' '

7

(Insert Table 3 about here.)
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The Path Model

(Insert Figure 1 about here.) -

Finally, the path model based on all nine propositions was
exaeined. The path (oefficients were represented by the ordinary;
unstandatdized regre.sion coefficients (See Figure 1), 1In testing the
goodness of fit of the model, all the effects that indireetly influenced

the relationship between the :exogenous variables (xl, Xy, X3, and X,)




Table 3

MULTIPLE REGRESSION OF INTERPERSONAL COMMUNICATION
AND MASS MEDIA USE ON PERCEPTUAL COMPLEXITY

Independent Simple Multiple Chauge in
Variable <) T r2
Interpersonal w56 .56 v .31
Communication {.001) '

Mass Media .38 .58 .03

Congu@ption (.001)

v

Do
~
. C.
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(1

Interaction

.84

Potential
2)——— 50—
" English 41 Interpersonal
Competence Communication
{3) . ‘r<6}_ ZF
Acculturation .16 Mass Media
Motivation ,///;n Consumption
o 45
i 4)—
Mass Media
. Availability

Zero-~order correlation

ry2
I3
14
I23
24
LT

.46
.19
.30
.29
45
.33

.65

r = .38 r
1 16
rzg = .51 r2¢
r35 - 523 r36
.r45 = .49 T46
' T56

$

.40
.60
41
.66
.45

.81

7)
Perceptual
Complexity

coefficlents between variables:

W4l
.51
.17
.41
.56
.38

)7
r27
r37
I47
Is7
Te7

. Pigure l: PATH COEFFICIENTS AND ZERO-ORDER CORRELATION COEFFICIENTS
BETWEEN VARIABLES IN THE PATH MODEL
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26
and the ultimate endogenous variable (X7) through the two mediating
communication variables (X5 and Xs)’were partialled out from the

original correlation coefficients (r , T and r _). As the

_ 17° T270 T37r N0 T4y
result, the direct path coefficients all turned out to be close to zerc
and significantly reduced from the original correlation coefficients

(P;, = .076, P;, = =.002, P__ = -.110, and P, = .001). This f_nding

_ 73 74
generally valicates the underlying assumption in the path model, 1.e..

inieréersonal énd iass'ﬁommunicaéion experieﬁces mediate thg effects of
language compet znce, acéuituration motivation, interaction poctential, znd
media availabii:ty, in developing perceptual complexity.

Earlier in developing the path model, the relationship among the
four exogenéﬁs varisbles were considered as given, wiéh no hypothesized
causal ordérs. The observed correlations among the four variables in
Figure ! might have been produced by some common causal variables
outside of the present model. Assuming that the differences-émong
imgigrants in their communication patterns are partly a function of the
length of time since immigration and factors operative before théy
immigrate; a few background variables were examined in relation to the

N

- four exogenous variubles (See Table 4). The\results show that, among
other variables, educational background, sex,\and the length of étay
in the host soclety, are gignifiéantly related to all four exogenous
variables. This analysis indicated that the male immigrants, who have
higher educaéional.background, and have stayed longer in the host soclety,

tend to have greatec access to host communication channels, more fluent

in the host languag:, and higher in acculturation motivation. Also,

’

age at e f im~’ -~ “on was found to be another important factor

tha immigranc ‘s language competence. Tﬁe younger an immigrant
was at the time of immigration, the greater competeﬁce he developed in

Q S s . ) .,"‘




language. . ' T

(Insert Table 4 about here.

DISCUSSION

12 fundamental asaump;ionﬁin the present study was that communiw

¢ behaviors are the central mechanism by which an immigrent ceve ors
irsights into his new environmen:z. To provide an eﬁplanatory
of the individual differences ir communication pc :érns of the

- ants, nine propositions and the p;th.model were tested and

.su~ rted significantly. Some of the m . st important findings from the

PTE . study were:!

1. Language fluency, acculturation motivation, and
channel accessibility (interpersonal interaction
potential and mass media availability) are major
determinants of one's intercultural communication
behaviors,

2. Educational background, sex, length!of stay in the
hést society, and age at the time §f 1mmigratibn,
are most important factors in pré&icting the immigrant's

language  competence, acculturation motivation. anc

accessibility to host communication cha: 5,

O ‘ . ; o ] 29
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able 4
CORCELAT '«v” COEFE .CIENTS ., Z BACKGRCTND VARIABLES
AND FC!'  L:i)DGENOU> VARIAE. .S L&NGUAGE, +0TIVATICH,
SEDIA 7 _LABILIT., INTEkR N POTENTI4.)
English sccultirszion Medi: Interaction
Competenc  Mozivezicn ~ Availsbil::~ Potential’
Age a2t Imm gration -.30%* .02 -. 18 -.12
Sex . -.22% .28% P LUK -, 18%
Education L49% .39% : LGDK W25
Length of Stay .50% -22% .38% . .26%
SES/Korez .09 .09 .10 .08
Cccupaticn/Korea .10 .08 .05 .07
Urban/Rural .18 b .05 -.01

* Correlc zion cbefficients {r"

RY

are significant at the .00l level.
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3. e fzur exoy . v:s varizdles dc ner affect . g -

. ozmitive cori.ciolly dirsctly, Sut uoe med:

—he - zzerpere.: : .nd mass com—uni zzion e:r .=2cs.
n tz2 host soc < ., and
4. Tine influence ¢: c.:rpersonal cor - alcatic. ig

rr

etzinger than ¢I mess media cc..sumption .z develor..og
comzlex and ref. - .. cognitive srsz=zer 4in percelving =—u=

n2sT soclety. T

-n inter—re=ing these f ...ngs, cu=2 n=ed: to conside s szer . L

agions ¢ th# pragemt to ww.y. Firzst, ine patr model lescr: owes and
» o .cte one-way ..uzality from the three .. .sal factors z: ths
2&. 2ptual cozple.. v medizces oy interculiti. -zl communicatism. .n
sz Ity, how.2r, @ :ree iz2edback effect: . zht be observmz. o=
t—_ ~rant’'s r:Ziced nercep: ior -Z the hoé: zzclety méy sut s<quemzly
.2zt his English :..uency. szczulturation -=w:ivation, and e commuani-~
"iviza envircemment 0 encouizilag more acii. = participation In nter~
cu-tural commumications wioialn the host s-...aty. Such delived Zeedback
¢/ ects are ot ac uratel: reflected in ti: -resant model due tc lirications
v _he data colle:z:-on process. In order = tesT a non-rezursiv causal
:del in which del:red feec»ack components .1z incorﬁoféted, or 1eeds
.. observe th= same indivi..:.s more than -.z2. In'the present one-shot"
survzy, the simplified moc wwas empibyed &: a reasonable apprc:.mation
tc the immigrant 3 commuci. .00 process.

Second, the :causal'' r:iationships conneczting tme key -variables

grr: not the causs. in the - . :-ictest sense. 4~ pointed out zarlisr,

exogenous “iv.ables - =anguage competence, scculturation otivation,
xmzeraction petent ial, an @ .ia avallability -— do not exhaust =11
o ‘
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poss: :le causes for intercultur ...nicer _ia. Neither do the

two communication variables (ioi. . nal ¢ mmunication and media
consumptioh) completely explai; .."ferer.z18l level of ﬁerFep:ual
complexity; Here, the term "c:z::zl" :.3 been used for a relat-cnsh.:
in which a variable preceding zhe - - . 18 tneoreticzally establishe:
&8 "expléﬁatory" and the interrel:- .- alp betwaen the two variable:

is fairly strong.

Ackhowledging such limitzz=doen: h:vever, it 18 believed that the
study provides some meaﬁingfu; -=pi. -2.ons irn theoretical, methoco’ogi-
. ~ caly and practical aspects of #2. .turaziczm process. Theoretic:lly,
the study strongly supports th- .l.7_2g view of communicat?on as
functional to the general accu...-»-_o>n process (Mendelsohn, 1964;

Shibutani & Kwzn, 1965; Peters: <. =, 1965). The coatritution oI bath

interpersonal znd mass communi__.i...: experiences to the development =f

‘a refined and realistic percer-zz: .uid understanding éf the host scu._ety
was found to be significant. T:: ‘:adings also have an important bzaring

upon the cognitive theory (Schr-..:: et al, 1967) which views a person's
cognitive cbmplexity as dependec:: upon developmental conditions. Considering

the communication patterns of =z .mxigrent as major bases of his accultu-

i ration experiences, the study r -“rides e—pirical support to the theory in
the context of foreign immigra: : :czzulcurz:zion.
Secondly, the study attemp .4 -: =zcvance the exlsting findings that

are limited to describtions of .ne c-er:z communication béhaﬁiors o=
foreign 1mmigrants.. Fluency in :he zost languagé, for example, has teen
coﬁmonl& regarded to be felaﬁed to —atercultural communication and
acculturation. What has not bec: examizsd in previbus reséarch, hcwaver,

is te what extent language compu:enc: explains an immigrant's communication
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