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CHANGE, PROCESS, AND THE TUTURE oF

COMMUNICATION THEORY

Two trerids are ceonverging that will shape the future of comrunica-
t-on theory. One is "The New Narcissism," so called bv Peter Marin (9),
: o
- that great and growing medicine show that peddics the olisir of total
- fulfillment, the tonic of personal perfection, that all purposs pro-
scription for getting-yours—no-matter-what. The other is the scien-
tific revolution that exchanges static models of rcalitv for praocess
models, that swaps mechanistic models for organismic models, that focuses
on becoming rather than being,
The former is a cultural movement endemic to our time. One miry
take Marin's attitude toward the now narcissism, the cult of self
o
improvement, and viey it as an informal conspiracy to dupe unsuspecting
and weak citizeng. But there is a more scrious view, that of Robert Jav
Lifton. He secs essentially the same complex of social o vments ms
genuine efforts of cope.
Everywhere, men.and women band together to confront Lhe per-
vasive sense of "living deadness' emanating from holocaust,
undigested change, larpe technnéhuronucravy“ and, above all,
the image of the machine. They seck new forms of connect ion,
movement, and integrity around which to build rew communitics
for living and working (8, p. 138).
Thus in a time "of scvere historical deslocation, these institaljons
and symbols--whether having to do with worship, work, lea-ning, praniah-

ment, or pleasure--lose their power and puyvcholoygical lepitimaey™ (8,

p. 133). The complex of movements Marin calls the new nareis=sism
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Lifton sece ag The quest for images and symbols in nee Tembination
fer wiat might be called communal resvabolizat jon (8, p. 135).

in any tase, there is rmore. This complex or mOovVenents iy g

,

generally well financed ang attractiveiy marketed sehend of communies-
tion. 1Ir shiould and increasingly Will attrace the Attention af Rpoedi
Commumiicarion schinlars, and wWe will Jearp much from jr,

Go to vour college bookstore or to anv paperback bnokshopvnnd
thiere you will see the magical potions displaved: TH, ST, Jff}lﬁT’
Eybcrnetics, Assertiveness Trnining, TA, TA Tor Tots, TA for Tevns,
PET, TET, LET, Dale Carnegic, Nnrm&n Vincent Peale, Arica, Hare Krishna,

I'm ox You're QK Sun Myung Hoon Kris]mamurti Primal Sereanm Gestalt
b] ] S ) ’ ’ ’

Martriape Enrichment, I Ain'tr Mych Baby, PuL 1'm AT [y Got, Notes Lo
: ———= L UGh baby, P et LV Lot —us Lo

Mysel§ Rogers, Maslow, ad infinitum, And cach ONe, in irs o Wiy,
e mell s inltum )
teaches o wiv of relating to, ;4 stule of commnn jeat ing wWith, other
b ’ E
pPeaple. 1t would be o grave error for (e pProfession (o funore thiy
devefopment jn the culture ¢ Targe.
And 1 don'y think we wil] lpnore o . L S R Fesponse to condiy ifong
RASLIG I
that scem to be with us to stay.  Thege conditions nre Net dulreqgoent |
b |
referred te jq the Titerature of our fi.1d. For cAanple ) Bochner and
Kellv cite five factors that "set (he Stage for much of Lhe omat fonq]

upheaval and anxiety characterist je Ol our gorjer et (:

These are: (1) the decline of religion during the nineteengh

and twentierh coenturiog: S (2) the traditionn] Fest orn empliuia i
vOon human rat fona] ity; 10 (3) the aprarvent Cailure of seientif e

technolopy ta solve humap problems ;s weo as the failure of

People to recognize the fallacy of such an exp, t:iti(m;”_(.’o)

the rapid development of » highly technological and impersonai

mass-product ion society; 18 434 (5) the nature of traditionni

American )falues (2, pp. 283-284) .

i . Z)‘r’l)
i

ERIC

PAruntext provided by eric



Professionalsg in the

seriously consider the new narcissism. J1¢ jgq

accepted response to the anomie and malaise of
of communication

response thar ig changing the fabric

The latter

trend is a worlg view that Provides a

uniquely Cquipped tg study the techniques ang assumpt

ment whose very ctore ig Only » Philosophica]

. €3
chant\.

atfirms process as the central reality can provide an

standing of 4 movement whosge central poal jg chianging,

Nearly five Years ago David 1. Smith reminded the

have changed, that the consensus of the

Nowton, J. B, Watsoen and Gerry Miller were
is a better‘way to look at things than
Watsonian SRs,
quoted Whitehead:
The how an actual entitv hecom
acLuSTmenLipy is, at the

entity are not independent.
its 'bécoming.' This

Tts "being!

is the Principle of
And he quoted Berlo's application of Whitehead
A communication theorist rejects thye
consists of events or ingredient s
other evenrts. He arpues that you
ning or the end of communication

idea came from ane specifije
in only one way and

FOssibility
that are
cannot tatk

O say that s

Source, that

SO on (13, p. 175).

But this ideal,

is an unredl ized Though magy of g

most of our rescarch

few exceprions most published research bhas failed ro

cal and analytica]l alternativesy that Smith

SULregt oy

@ process perspect ive, )
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field of Speech tommunication wil]

our time,

fons of 3

profession
scientific communijg v

all threo wrong,

and Millerian prcdjctinn—nnd-manipulutiun

So that the two deseriptions of an

Lo communicat jon

Separable
abourt

have
has remained ag mechanist ic isever,

use

be forced ro

quick]y becoming the

And ¢

is a
in our cu}turo.
nethodology
move -
Position thay
adequate under-
hunan boings,
that imee
t it

is

that there

through Newtonian nechanjes,

(I3, Smin

Cs constitutey _\4_}1.:_1_{ that

aotunl]

is const ituted iy
Proceay

(13, p. 175).
lhonrizinu.

that nature
trom a1

the bepin-

particular
communication

OC ) -

QAqujlwwnwwun
With but o

the methodo o~

A% congistent with
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For example, in the essav referreg to above by Bechner and Kellv (2)

)
they presented a view of Cormunicative competence and a set of instruc-
tural strategieg for teaching interpersonal communicat fon competence,

Thev quite adequately accounted for the pew NArCissism in terms of g
quest for competence. But ironically they returned to a mechanisrie

iﬁput~ouLput model for thejr System of instructional strategies.  And
I do nog expect them or dnyone else to have done otherwige at the time,
No process theory for communication learning then existed.  Even now
ve have no theory for the acquisition and development of new commun jca-
tion behaviors‘that is consistent with 4 proceag vjc@ A reality.

What I would 1ike to do in thig Paper is to out]ine such o theory,
That will involve e]ahornting 4 current model of Communication with SOR;
of my own research on the Structure of personal change.,

Herbert Richardson's essav "Three Myths of Trnnsrcndunro,” althouph
it is'ostensibly concerned with typeé of religioug CxXperiences and
their associated feelings, Presents three W¥ays Lo conceptualize prrsonal
chapge, three ways to think about how people tranS<xwuf Present and move
into the‘futurc (I1). Firge there is the myth of separation and return,
Paradigmatic are the stories of Hanseol and Greteld, Cindvrv]lu, ansd
Peter Pan. 1p religion, the parable of the prodipal Snn‘cnmvs to mind,

N

and Richardson refers to "piera statuary [in which] .. mother from -
whose womb the Savior wag born Feceives him back apain (into her lap
"womb" )" (1, p. 107). The upshor of iy Al s that here fs o vicw

of personal change that 5ays I find my true identitv, hnavinvss, and
I ; ) v Pl

lurture by retarning to the place from whence set out,  That place,

0

Q .
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if T may elaborate on Richardson abit, may be a phyvsicai rlace, home,

for example. "Tie a vellow ribbon on the o014 0ar tree."

It 'may be

a@ psychnological place and take the form of g Nageing nostalgia or a

Yearning to return te that good ole time religion or te the political
~ .

philo;pphy of the founding fathers.

Richardson asserts that Western cople's worig Views are informed
PCOP

o
not by a Separation and return myith but by the myth of.conflijet and

vindication, Hence the infatuation of American~televisjon with Iaw

enforcement, from the westerns of the 50s and 60s o the cops and robberg

, -

of today, from the Lone Rangér to Police Woman. And (he "arehetypnl
Hescern gtories are the bondage ang exodus of Isracl, the testing and
Criumph of David, the Crucilixion anpd resurrection of Jesus, the
martyrdom and glorification of the saints" (11, p, 109). From this
hoint of view_I find my true identity, happiness and nurture ag |
8lapple with (he enemy, struggle against Staggering odds, or strive for
ever higher goalsf—ggg_yig.- "How the Wost wias Won' s more than o
movie title. ¢ circumscribes a culture-wide view of change, persona j
and Corporate. It jig g4 style that jp reneral undergirdg the conduct’
ofAforeign affairs, the operation of business, and the pProliferacion
of Sport, )
The movcmeht of Confiict—n;d~vindicntion life is no longer
the Cyclical death and rebirth, hunger and fvwding. being
lost and peing found, Tt is, rather, a linear history of
events aimed atr g future foal, activated by a persona]

docision, social inLeractjon, and faithful endurance
(11, p. 109), )

,
Eve

But there jg 5 third myth of chanpe, the myth of inteprity and

transformat ion, Although this myth jg largely a hope of Richardson's

— 7
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(""Vhat s needed todav, th

2S the foundation of

does cite one example that

the prior tyo myths., That

His comparison with the od

of Uly
space-
is nei
of space itself) is i
the space map is not

”Cyclically”

of the

rebirth,
You may recalj that,
space pod landed,

hotel sujte.

from:

to find blani Pages; until]

only book Spines;
packiuges in the refrigerat
mirks,

At thisg point there j

essay.  With
associated a visual, peome
return he had dubbed cveli

Was an apt metaphor. The

with a straight line,

tion was Suggested for ¢he

want to suggest onpe and in

or ”linearly”
his own se]f~transcendence into
his diviniza

it set down

It looked as though

dubhod

erefore, ig g5 new transcendence and identi

the psrchosocial order” (T1, p. 111).) . e

incorporates fundamental alternativeg to

1s Arthur Clarke's 2001:

A Snace Odvsses

—_—— 22

yssey of Ulvsses is instructijve. ’
him home . Bat e
takes him ., . | nowhere.  The end
ther a place 26r (given the infinitwy

t a "conquest. " That is, the end of
some "goal". in (erme of which he either
defines himself. 1¢ is, rather,
‘a higher being, hig Spiritugl
111).

sses takesg

il

tion (11, p.

near the end of the Storv, wien Bowman ' g

in what looked 1ike a4 plush American

he had returned to where he'd sear

until he flipped through the hhshingtonj D. C. phone bhook on|

he noticed the books on the shoelveg woere

until “he opened a number ¢f otherwise familiar 100

or. lle had "returned," hut only in quatay

S, to me, an obviaug onission from Richard

the prior two myths of transcendence or fdentity he hog

trical image.  The mvth of separation-and-

cal and had strongly dinplicd that, a4 cirele

myvth of cnnflivt~nnd~vindivnti0n WS assoc

Tinear.  But o such peemetyicn] reprog

myth of integrity~nnd—trnnsfurmntion. !

so . doing elaborate on a fﬂmilinr,vummuniv

tw

(3).

ted

v

king:

ion

son'yg

Tated

onta-.

ation



model. I want to Suggest the helix ang pick up an iznored (so far asg
I know) aspect orf Dance's helica: model (4) of communication and develop ™
. . . 1
1t a bit further.
- There are several characteristicg of a helix thar represent whate 1

think Richardson Teans by a mvth of integrity—and—transfurmation. First,
with a circle, I may start at poing A aud go around to Point A apain.
With a helix however, 1 May start at point A apg when 1 oo round 360°
I am at point A" above or below point 4. You can'y¢ 20 home again, or
at least, the home2 I return to is not the same gs the homu] 1 Jeft,
Korzybski, Lee, Havakawa, Haney.  And Eliot:
I .
We shall net cease fron exploration
. And the end of all our exploring

Will be to arrive where we started
And know the Place for the first time (5, p. 359),

i

\
The second characteristic of a heljx that seems o be consistent

with the myth of integrity—and—transformaticn is that the helix may
itself twist, turn and curve ahout ag the deve]oping Inteprity of (he

Person would dictate, It need not itself pe linear,

. ~ . : :
Dance's heljx Seems to be linear, to be headed towards the Lop of

the page. This is the major point of difference between Dance' e helix

and my helix—attributed—to~Richnrdson. Otherwise, hotl convey the notion

of process, both uttc;t to Lhu influence of the Past on the present apd

the present on the future, and both affirp that chanze or Process g

as fundamental to psychic life as DNA_is fundnm§ntn1 Lo senetic jife.
_That portion of Dance 'y essay I want to elaborate begpins wich his

. i T .
assertion, "A helix can also. be used to represent Tearning (4, p.270).

In my opinion that is the germ of gz theory of (he acquisition and

9
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5
behaviors. p wever, Dance's
loprment ang

a to the ontogeny and

is to Curriculunm deve

application
communication.

In contrast, I

Fhvlopeny of spevch
wart to applw the helix eo lTearning i
focusing on the individual ang his or her Personal helix and by focusing
on development in a very short term sense. Thig T
" and 1 would 13

I have done beforc,2
2¢ o present those resultg here and then show how ;hvy
Ser've to elaborate Dance's helijx and how Dance'sg helix helps me to
understand my results, he Progeny of this consuymm

the beginnings of a process oriente

"Mtion is in my npiniun‘
d theory of the ACquisition and
developrient of New comrunication behaviors. ‘
The pgrsonal—helix~in—Lhe~short—term that |
is the ‘

have dealt with bhefore
experience of Helen Reller at the well (6),

-~

Her crperience
Gf‘learniné tpg linguistic rclationships between letterg and words
and between words and things is jn my opinion the archetype of éxperj-

ences that result in 1 person's growth and development ag
The probiem is hgw

4 ocommunicator, R
to conceptualize this expericnce

tha

Gl seemg
be at the heart of the

Lo
Aacquisition and development Of ' new commumicat ion
behaviors? My answer is-to dn A structura] analvsig of
I take my cueifrom Paul

Lhe experience.
Ricoeur whe argues that, jf human behavior jg
enough 1like literarv texts (
|
the g

and he argues conzentiv thag
ame interpretive

it is), then
precedures can po used for hymay behavior as
19 ’
// are used to understand texts (149,
he has

The specitic Interpretive procedure
in mind ig structural analysisg.
The best way to desc

ribe what 7 mean
to

by a structural
present an example.

ANAlvsis g
Below ig Levi-Strausg?

study of the Oedipus

10 '. |

) §
Q ' '
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.
=
o] ‘@ T =8 le 2ignlaer - - Triyem 3, o Lo L I
Xt (). The ‘tabular SiSplav results from o fhe CUess o7 seare
3. - 1 —— - T 5 A ~ - ty - s - . ~ . s .
in2 ior "sames and Cilizrents" yged 5 3 structural lincgiaes in search

of the phonemes of a language. imat Levi-Stravss hng dene is to par-

tition the Nedipug story into itg nma2jor episodes. Then he has placed
I ) J i i

similar episodes, or eplsodes that are functiona! equivalents, in the

Same columns, The rows-and-culung arrangenent, if read top to hocton

and left g Tight preserves the sequence of ¢plisodes while st the same
° -
time Presenting a tvpology of episades in the colurns,

Cadmos seclks
his sister
Furopa,
favished by

-

LRUS

Cadmos killg
the dragon

The Spartoi kilj §Q
one another
Labdoacos (Laios!
T Father) = Jame (7)
Ocdipus killg Latos (Qodipus!
his fatﬂ:cr, father) = j(-fg—
Laios sided (7)

Oedipus kills
the Sphinx

_ Oedipus = swollen-
. Toot (7)

Ocedipus marries
his mother,
Jocasta

Fteocles kiflg
his brother,
Polynices

Antiﬁgone burieg
her brother,
Polynices, despite
prohibitiop

Figure 1.

Levi-Straugg! Sstructural analysis of the Oedipus mvth (7, D.o214),

‘ : [N



Levi-CSrrapss A28 Zeriorced v TTeTrslione, R Tranlor. o
in rows) VETTGReTent ia el = i Sl-inl
So@ARlony it is zg if ¢ach colump e pe TorhOmeme anl oLl 1woin
the columnp =ere an zalleophone, He explaine Dosianifzong.. ]
the <olumng:

Sere we to tell the m e v ey

and read the ows f iht T s L

But if o Lo understand the mvthy then e il Lo

. Y T — R - . .

disrepard one<halfl of the Siachronic ditiension {Lop to

bottom) and read from lefr to richt, colurmn te column ey

one being considered as s unit (7, p. 214)

Ricoeur referg to the telling of ¢y, Brth as cunlic . ig Pt sy

‘

wWhtre

semantics

)

the "meaningg™
This latter is
Barthes, "to re
thereby the ruyl
What one hag th
actually
simulacrum, sin
remained invigj
object (1,

D, 1

Lot

handed out mimeographed copics to my

in the spring,

% list in order what Helen experienced.

on

enced first, i

O
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sin
a simu

Us turn new

the experience and st

as the understanding of the my

of the columng) sields

the goal of Structural analvsis,

construct an 'object!' ip such g
es of functioninﬂ
result of structurai

en as

l“EﬁEﬂ of the object, bhut
Cce the imitated ohje
ble, or if one prcf?rs
49y,

to Helen Keller!
1976. T asked them

I then

arted the discuss

ten there was consensus I moved on to what she

A depth semant jo- (12

way

. of thig object

adirected,
¢t makes something

v unintelligihle

SoeMperience
interpersong]
simply Lo read it,

led

e Uanernndjn;

Ty

sy e 9070

according ta Dol

A3 Lo maniteg

1
ol

‘1, Faay,

Pe

" .

analysia, Mg theretore

Intercs: o
appear which

in the natura)

At the wolj, [

(‘()I‘)T}Ill!]i(‘.’][ iUH v Ifl}-S

then on the ik

class discussion

a

ion by asking what she expori-

experienced



next, and so on. The following Is the clasg consensus regarding the
order of Helen'sg experion. ot previously analyzed jt mvaogr,

L.
| 2. anticipation, expectation
3. warmth, security. B
1 . 4. frustration), misuﬁderstunding
- ¢
5. revelation
- 6. joy, wonder
7. vaiidation,rafffrmation
. . . :
'Fgguﬁe 2.
) Class consensus on the order of Ughén’s cxﬁérioncbs. '

‘ Whether you agree (try it yourseif@) is ﬁot'sb important at (hie
point, Rather what: ig important is tha¢ it can pe done at ali, Helen'y
insight;haviﬁg‘exper}énce\can be anquzed as to fts ordcr.n[.soquonco-
YA~éurfécé.semantics can be developed. But furcher, 5 débth éomﬁntjcs
can be develéped. In Levi—Strauss f;shion, hére isvwhnt‘l came up.wijth:

¢ ’ | _ ' )

1. alone 2. anticipation N

3., warmth
' : 4, frustrdtion 5. revelation
« o \\\\().. joy;' ; |
7:'\valida¢i0h J
| F1gurf 3, \f\\\\\\\
Structurgl énalysisﬂof He]ep Kelleér's experience,
13
Q B
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‘might find that, in final position, [p

educational institutions. ~A not uncommon teaching stvle jg one in

My intention was to arrange the columns gs clusters of similaritiey

or lunctional cquivalents. 1In the same way a linguistic lield worker
unreleased aspirated
‘ ] and Ip - are
- ‘ 3] 1] N . . ! /
taken to he "the same™ by Engl gl 5 «wrsy, T found, playing the 90]0
of my own informant, that [a]onvj HYI lirustration] were functionnl;
equibnlents. I would label the first column'/Alienation/, ¢otumn two
/Security/, and column three /Insight/.
Assuming the Helen Keller experience to pe paradigmatic, what does
T ‘/- . " . v
this structural analysis te]] us about experiences that rosult in the.
acquisition and development of ney communlcatxon hehnvxoxs’ What depth
Semantics of the experience does jt yield? Three ‘thingg I helieve,
First, the reconstruction of pérsonal reality may be facilitated by

the presence of both Alienation and Security in a person'y experiencing,
l { | R Pl )

All of either experience will not yield reconstruct jong rather, the

—_—

H

tension betwecen the two precipitaték_chmuyu
1 N . .
Both Alienation and Security exist in nearly pure forms in many
which the ”distanCe" betwecn Loacher and stpdent ig great, teacher

remarks are 1ntcnded to prod students into learning by insulting them

t

“or otherw1se putting thém down, and the Leather takes - pridc.in‘heinu

hardnosed. On the oth;r huhd it is not unusual tg fJnd a suffocntinn,
syrupy;)fhumanistic” styié in which the teacher knocks him- or herselr
out to he the student'g buddy, in which negative fétdhnck is prohititod,
and in thch the teacher takes pride in being sensitive, Thoﬂnhovu‘

analy51s suggests that a steady diet. of cither Alienation or Scecurity

"will not fécilitate studentg! expepiencing insight,

l | ,' 14

s
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13
‘Second, there may be a pendulum effect in a Person's preparation
for insight. Look back at Figure 3, ot columns | and 2 are laheled

(=) and (+)~respectively, then taking the stages Preceding "revvlatjnnT

in sequence we have: =ty o+, -, Preparation for insight may. he of

4 certain sort mav include an alternation betweoen Alienat ion and
N‘“"h i
Security b i Looceurs,  Like climbing a steen srade, (he

Ty

Ppath seems at times to lead away from the peak, at timeg straight on.

The third thing thig structural analysig may indiciate aboyt the
insight.huving eXperience alsgo concerns preparation. A scudent must
somehow be "ready" to learn, ready to have personal and theoregjeaj

insights into his or her own communication ang that of others., This

© analysis Suggests that o part of that readiness js 4 certain level of

alienation. Ne matter what is oyr interventiun role, Lonvhinu or con-

sulting, or being a pParent or counselor or whatever, our cliencs, the

Fecipients of our intervention effores, must sense a need for whit we

can do. We must (g sofe extent bhe answering the questiong they are
. : 5 ’ . :
asking out of their need or alienatiaon,-

Now returnp to the helix and let's use the Holen Reller resules

to doctor it g5 bit. Arbitrarily find a point on the helix and label

. - ) . . o ,
it Allenatlon, then drop a line from that point to the ”bcgnnnlng”

of the helix, and extend the line ‘upward also. One hundrod:oighty
degrees from the Alienation point, mark a Seeurity point and repeat

the plotting of the line. 17 you start with Dance'g mode | vou'll

.
' -

get Sbhething like the following figure.

H



/’1
K] \ Y,
Ao’ A
Gl - '-..\ v
. sedt werst ~<
S LA : ot N
S i ' AL . '
\"“«\r'x-.pmra LTI TVRL ke . - N \
- " K \
Ve G ,
% y
. y
. R /

S LTIV
T
4
et

o~
t pn
PRe
o

JRSON
a8

3 X .
: \ : -

: !
" Figure 3. : /
: -

Structural-Helicy: Hodel of Communicat ion Devdlopment
S ) ) :

i
here are several inferences one may.drav frdm the resulting
. ' I
fi ‘"o, cinferences that go beyond the structural analysis alone . or the
hel . .1 model alone. Together these inferences sugpest the outlines
of a process theory of the acquisition and development of ney communicat {op
A ———————— . A d
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behaviors.,  The development of such .a theory jg Indicative of (he

future of commun fcation theory:  Procogs oriented and focused on the
b

question of how people change communicatively,

First there jg thé Obliqueness Principle, Take the upward move-
ment of the helix to represont one'sy arowth inp undurstnndfnu of vnmmﬁni—
cation and one's 5mplementing that nnderstunding in the form of new
Qohaviors. ehone moves in ho divectjon only indircetly.,  7The
helix coils 51Boug_ its own center but is not thag venter.  That venter,

. - : , '

. ) . ' S LA
the moving point about which the radius of the helix BWINgG, marks out

the firection of movement.  That centor My move only i ew townrd

gre thoongd “celopment while 1 may travel miles about st center gapd
(ir Sy aearly orzhogonal to the dircectiog of mover .
~ies Novak has made the same | e, quit dif ey, - 'y,
Yo v tead a man to Tiberty; he simself mose dring Thus
. . . . - . 1

di o - g [or wmsight] s taught by a- sore .of indirection.

s toached by way or. negatives. "The trag, i« not x,

Sty ot oz look over huore, theny not a » nol h. not Cuoonce

Yo ot m, not n, not o, " The bright . it ting man.

coeateh ong o the Jul g or the unwilling nover oo,

chuinent makes the difference. But in order 1o sensit jue
Eormmns ta that eriticeal point, it jy NCCCSSArY to codyce
¢ ‘Ltention awvay from rules o regulations, lav. and
0 lures, genceral pPrincipleg irectives, Ther e
) ; to discern that the cricie point igs discor: e
u
: ( C73).
Pho o liqueness Pridciplc Suy e g Lhnt.\ﬂn%jun“u aTresalt, of
. t :
‘ incide; - S 2oexperiences or as. g Fresult of formal cducat onal
exXperienc.g. one or no thing can teach me how o communicagte—--
e .
directlv wvents and people can do is affcect my helical movenent ,
e

Therefor, S want to know why 1 have changed Lommuni ativels, o if

as a resear~hes, 1 want to know why people~in-gencral change communTearively

7 . . I

El{lc o ,

PAruntext provided by eric



O

ERIC

PAruntext provided by eric

-ness. For CVery new movement toward insight a price is exacted: 1

16
the last place 1 should focus my attention is on thoge communicat jon
undorstnndings and skills per ge,

The second principle 1 sce in the structnral—holipnl model of
communication deve lopment ig the Exchange Principle. I pay for what

I get. The legal tender is alienation. For evVery new security pained,

I pay what the market will bear in a]ienntion, estrangement, loneli-

get what 1 pﬁy for. For every BGO/dcgroes I travel on my helix, from
security to seéurity, I pusé GO;—Alienntibn-~and instead of collecting
$260, f ém the ghe who pays.;

This affectg my expéctatﬁons. .NOt‘only can 1 no luﬁger expect

' /

Sqmeone to teach me liow to communicate, no longer can I expect it to

be €dsy. Expeérience, whether incidental or formnl-educntinnnl, that

leaves me unscathed, unruffled, safe and secure hag not moved me

about my helix.
. ! ) -~
In the economy of communication dcvelopment, 1 must Live, cven pive

\
N

up something, in order to get.  That brings me to the third pPrinciple

of communiqation developient that I sce in the structurn]—hw!ical'mndol.
. . >

That is the Principle of Dying. As 1 swing about the helix, not only

do I pay for new securities and ‘insights with repontcd'nlivnntinns, 1

pay by leaving.wherc I'am for a place I am not.  In order to move to
: < ,

2 new level of understanding 1T must leave the scecurijty and fnmi]inriLy’

of my present level of understnnding. My old identity dies as a pey
identity is borp. It is well said:i by Rehert Jay Lifton:

Ultimnte]y,.genuine transformntion requires that we "Cxpericnce"
OUr ‘annihilation in order to prevent it, . . | every signifi-

Cant step in.human existence involves some inner sense of
P 5725y —————= lwvolves some | 2L osense
death (8, p. 149). B - . '
18




So

17
the cycle o Alienation and Security can also be viewed ag g cycle
of?denth and bi-yh,
Qhat will ¢ future of ¢

ommunicat jon
nore procegs oriented thanp

theory be 1like? 7¢ will
ine w
it is

it isg today,
ay to process models,

be
Static models of re

ality willis

Parcly becausge of

mn infaLuntion of our
and morQ concern

this and Partly heo
culture,

tpepes
rommunichlinn'kutun_ i o
itself with;thé quostfon.of chdngy,
change cnmmunicatively. sting*some
x 10 vear olq

Cehey how peopie
hasic toolg of
communication model, .1

«l a process oriented

'f:trhutlnvllfsnlznwd
hitve prosénted A primitive

theory of the ncquisit}oé and

communication hehavior:;

pPretotype

development o
the Obligquene

i:t'.\y'

The theqry Fevolves about (hree prfncipl;s:
$s Principle, the Principle of Exchange, and the Principle
of Dyipg. Mv hope ig that this essay will ge
Lengthen the dius of thﬁt revolutjon.

nevaty a dialaogye that wil}
-

+

o
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