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SECTION 1

STUDY OBJECTIVES, SCOPE AND METHODOIOGY

The goal of this comparative study of regional interlibrary loan in
New York State was the development of a means for better assessing the
potential success of an interlibrary loan program in a region. To
accomplish this goal, the study compared and evaluated five regional
interlibrary loan programs in the State in order to support conclusions
and recommendations pertaining to the funding of regicnal interlibrary
loan, regional interlibrary loan policies and procedures, and a
methodology for future assessment of regional interlibrary loan
activities.

The five 3 R's regions chosen by the State Education Department for
detailed study are those served by the Western, Rochester, Capital
District, Southeastern and Long Island 3 R's Councils. The first two
regions, Western and Rochester, have indirectly received special State
support for regional interlibrary loan processing since the late-sixties.
These regions are referred to as the "funded"” regions throughout this
report. The other three regions have been designated the *non-funded*”

regions.

The design for this comparative study of regional interlibrary
loan evolved in three distinct chronological and substantive phases, each
with its own set of research criteria and objectives. Our investigations
began with the creation of descriptive profiles of all nine 3 R's regions
in the State. Each profile content consisted of {1) a standardized,
summary report on the population - and pertinent socio-economic
characteristics of the region, and (2) an- inventory of library resources
available in the region. The purpose of preparing these regional profiles
was to establish the appropriate bases, if any, for comparisons of
regional interlibrary loan activities and performance among ané between
the funded and the non-funded regions. The regional profiles were
originally submitted to the State Education Department and to the nine 3
R's Council Directors as an interim report on the study. They are
included in this document in their entirety as Appendix B, are compared in
Appendix C and are highlighted in Part One.

The second phase of this study centered on the gathering of des-
criptive information and quantitative data for our analysis of the manner
in which interlibrary loan functions are carried out 'in each of the five
regions under study, for our measurement of the patterns and volumes of
interlibrary “loan activity in these .regions, and for various
determinations .of the effectiveness of regional interlibrary loan
processing in the five regions. The following tasks, each with its own
objectives and research methodologies, were performed during the second
phase of the study:
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SECTION II

REPORT FORMAT

This final report on the comparative study of regional
interlibrary loan in New York State is presented in an Introduction, four
parts and five Appendices. The Introduction includes an Executive Summary
as a guide to the overall outcomes of the study, and for the convenience
of those readers who do not feel the need to become acquainted with the
specific contents of the report.

Part One of the report deals with the factors affecting regional
interlibrary loan in the five regions under study. It includes three
sections. Section I sets forth the demographic and library resources
ch- -acteristics of the five regions as a frame of reference for the
analysis of regional interlibrary loan. Section II describes the roles of
the 3 R's Councils in regional interlibrary loan processing. This
includes the interlibrary loan functions currently performed by each of
the five Councils; the operating procedures, communications and delivery
systems which govern the 3 R's interlibrary loan process in each region;
and the support provided by each Council for regional interlibrary loan in
terms of staffing, bibliographic resources and data banks. Section III
presents the history, nature and utilization of the special State funding
of regional interlibrary loan in the two funded regions, examines the
impact of this funding on Council budgets, and reviews the member. library
interlibrary loan fee structure that has been instituted by one of the
five 3 R's Councils under study.

In Part Two of the report, the extent and nature of regional
interlibrary loan in the five regions is explored. Section I establishes
the volumes and patterns of regional interlibrary lcan in the five study
regions. In Section II, the character of regional interlibrary loan is
analyzed along various dimensions, such as types of originating
libraries, patron status and the nature of requested materials.

_-Part Three presents the results of the analyses of effectiveness of
regional interlibrary loan in the five regions. Section I examines
effectiveness in terms of regional interlibrary loan fill rates. Section
II describes the character of unfilled requests. Section III analyzes
effectiveness in terms of the time required to fill regional interlibrary
loan requests. In Section IV, patron satisfaction is explored. Finally,

Section V discusses the costs of regional interlibrary loan processing in
the five study regions.

The conclusions and recommendations arising from this study are
presented in Part Four. Section I identifies the significant similarities
and differences among the five regions in the factors affecting regional
interlibrary loan, the extent and nature of regional interlibrary loan,
and the measures of effectiveness of regional interlibrary loan that the
study uncovered. Section II provides our assessment of the extent to



which the observed similarities and differences in the effectiveness of .
regional interlibrary loan in the five regions can be attributed to the ., /
observed similarities and differences in the regions themselves, in thel//f”
approaches of the 3 R's Councils to regional interlibrary loan processing, |

in the funding of regional interlibrary loan, or are simply due to chance. »
In Section III, the recommendations arising from the comparative study of 2
regional interlibrary loan in the five regions are set forth. These
recommendations deal with the State's funding of regional interlibrary

loan, regional interlibrary loan processing policies and procedures, and

the development of a workable methodology for the future monitoring of
regional interlibrary loan activities .and performance. B

The five Appendices to the report provide the reader with 1mportant
reference material. In Appendix A, the methodology for the comparative
study of regional interlibrary loan is reviewed. Appendix B presents _ &

] individual profiles of all 3 R's regions that were prepared in the f1rst“' gw
- phase of this study. Appendix C contains a comparative profile of the 3 “
R's regions, developed from the material in Appendix B. Appendlx D [
contains samples of the interlibrary loan forms utilized by each- of the ké
five 3 R's Councils under study. PFinally, Appendix E provides I6910A81
listings of monograph and serial requests from the sample of requests
drawn from the five regions for this study that were not filled, either i
the region or elsewhere.
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SECTION IIT

EXECUTIVE SUMMARY

The objective of regional interlibrary loan processing is the
utilization of regional reference and research resources to meet regional
demand for reference and research materials. Given a particular regional
supply/demand profile, the task confronting the 3 R's Council is to
develop regional interlibrary loan policies and procedures, and to
allocate available funding, to effectively match regional interlibrary
loan requests to member libraries able and willing to £ill the requests.

It is evident that regional characteristics, regional interlibrary
loan processing, and regional interlibrary loan funding all impact on the
measures of effectiveness of regional interlibrary loan. It is difficult
to isolate the specific chains of impact, however, because these three
variables -- regional resources, processing methodology, and funding --
are themselves highly interdependent. The regions that are funded are the
regions that had strong library resources relative to interlibrary loan
demand at the time of funding (i.e., 1968) . Moreover, the regional
interlibrary loan processes in these regions which positively impact upon
the measures of effectiveness were able to be instituted only because the
regions were funded.

The funded regions have been able to achieve higher regional
interlibrary loan f£ill rates for two reasons: they started from a
stronger supply/demand position than did the non-funded regions; and,
with funding, they have developed regional interlibrary loan procedures
that maximize their advantage in resources. Since the reference and
research resources utilized to meet regional interlibrary loan demand in
the funded regions are relatively concentrated in two institutions per
region -- such that searching for potential lending libraries is less a
problem than handling the flow of requests -- and since the libraries
possessing the resources to meet much of the regional demand are
reimbursed for the use of their collections =-- such that the 3 R's
Councils do not have to be concerned about referring too many requests to
any particular lending institution -- the funded regions have been able to
institute interlibrary loan procedures which are designed to simply
process requests, rather than to search for and spread requests among a

large number of potential lending libraries. ' o

The non-funded regions are faced with a different set of require-
ments, since their member libraries lack unrestricted access to the
collecticns ia the regions that are best able to service the regional
interlibrary loan demand, and since the number of needed referrals is
greater than in the funded regions because of the absence of very large
public and academic library collections. These regions have had to rely
on "search-and-spread" procedures as the primary basis for processing
regional interlibrary loan requests. The fact that these regions evidence

10



less effectiveness than the funded regiong in £illing regional
interlibrary loan requests indicates that: (L) the supply of resources in
these regions is inadequate to the demand for resources; (2) the "search-
and-spread” procedures being utilized are not as effective as they might
be; or (3) a combination of both of these reasons.

PRINCIPAL STUDY OUTCOMES

L The incidence of monograph and serial requests in regional
interlibrary loan among the five regions under study correlates with
certain demographic and library resource factors in the regions: regions
having higher numbers of serials per researcher . evidence lower
proportions of serial requests to total requests; regions having: larger
single public library collections evidence lower proportions of monograph
requests to total requests; and, regions having more individual public
libraries evidence higher proportions of monograph requests to total
requestg.

] .The proportion of requests referred to the 3 R's Council is
influenced by the ability of the member libraries to tap regional
resources, or holdings information on those resources, through the
functioning of the 3 R's Council's interlibrary loan program; the
efficiency of the 3 R's Council'’s interlibrary loan staff in processing
requests; and the borrowing alternatives available to member libraries.

® The Division of Library Development, in consultation with the 3 R's
Councils, authorizes the number of State Library transmission sites which
operate in each region. This also influences the pattern of request
referrals in each region, as well as the volume and nature of requests
which are referred directly by member libraries to the. State Library for
filling or processing in the NYSILL network.

® The differences in £ill rates across the five regions are
significantly related to differences in the proportions of monograph and
serial requests represénted in the total interlibrary loan activity in
each region: fill rates for serial requests in all regions are uniformly
high, regardless of the proportion of serial requests to total requests
within the region; regions with higher proportions of monograph requests
being referred within the region. evidence lower fill rates for these
requests than do regions with proportionately fewer monograph requests
being referred; and, regions with higher proportions of monograph
requests have lower overall fill rates. '

® The five regions under study have more equal capability for
satisfying serial requests than they have for satisfying monograph
requests. The regions' capabilities for filling monograph requests for
patrons within the region, especially "other™ patrons using public
libraries, are disparate. :

11



] Regions in which the processing of interlibrary loan requests is
based primarily on access to strong resource libraries within the region =
- namely, the Western and Rochedter regions -— have the highest regional
interlibrary loan fill rates for requests referred to the 3 R's Council or
its designated resource libraries. Regions in which the 3 R's Councils
utilize central information on the monograph holdings of the member
libraries in the region —- namely, the Capital District and Long Island
regions -~ have the next highest £ill rates for requests referred to the 3
R's Council. The region in which the 3 R's Council has neither of these
alternatives at its disposal at the present time ~-- namely, the
Southeastern region —- has the lowest £ill rate for requests referred to
the 3 R's Council for processing in the region.

L] The elapsed times required to fill requests in each region are
principally related to the type of material requested rather than to
patron status or type of originating library: in general, the elapsed
times required to fill serial requests are lower than those for monograph
requests; regions with higher proportions of serial requests being
referred within the region evidence longer elapsed times to fill serial
requests; and, elapsed times for monograph requests do not vary among the
five regions with the proportion of monograph requests to total requests

being referred.

® Regions in which the processing of interlibrary loan requests is
based primarily on access to strong resourcCe libraries within the region
are unable to fill requests referred to the 3 R's Council in less time
than requests which are referred in scme other “pattern.

] Regions with strong regional resources can more effectively limit
direct access to the State Library, so that fewer and more thoroughly
screened items are referred to the State Library. This results in higher
State Library fill rates. Regions lacking strong regional resource
libraries can less effectively limit direct access to the State Library,
sc that more and less thoroughly screened items are referred to the State:
Library. This results in generally lower State Library fill rates.

] The 3 R's Councils are more effective in linking regional
interlibrary loan demand -~ especially the demand for monograph materials
-- with regional interlibrary lcan supply -- especially the supply of
monograph materials ~- when that supply is concentrated in a few major
collections. Regions lacking this concentration of supply in one or two
regional resources libraries are very dependent on the ability of the 3
R's Councils to search and locate requested monograph items. ‘

o Although the 3 R's Councils are more effective in £illing requests
when the supply of regional library resources is concentrated in a few
major collections, this concentration of supply generally results in
longer elapsed times for £illing requests —- especially serial requests --



through the 3 R's Council. Regions possessing a concentration of supply
in one or two regional resource libraries are very dependent on the
ability of the 3 R's Council and/or the resource libraries to process and
complete requests for serial materials in a timely fashion.

® The support of regional resource libraries by direct State funding
has an impact upon regional interlibrary loan effectiveness. These funds
make the strongest resource collections in each region available to
patrons within the region through the regional interlibrary loan program.
Because these resources are easily and quickly accessible, both fill rates
and fill times are influenced positively. Indirectly, this availability
influences the overall regional pattern of loan borrowing by resulting in
a greater proportion of regional requests being referred to the 3 R's
Council for processing.

[ ] The unit operating costs incurred by the five 3 R's Councils in
support of regional interlibrary loan processing generally reflect the
scope of interlibrary loan services being provided by each Council to its
member libraries. Those Councils that provide the broadest range of
interlibrary loan processing services incur higher unit operating costs
than those that provide a narrower range of direct services. Amortized
capital investments by the 3 R's Councils to initiate or maintain some
type of central file of member 1library monograph holdings naturally
increase total unit processing costs in the two regions that utilize such
devices. Contract reimbursements by the State to regional resource
libraries also increase total unit processing costs in the two regions
whose member libraries are under contract. These reimbursements actually
subsidize the budgets of the two 3 R's Councils by meeting a substantial
portion of the total expenses of regional interlibrary loan processing in
these regions.

° The findings of the present study suggest that the Western and
Rochester regions are making very effective use of regional resources in
satisfying regional demand; that the Capital District and Long Island
regions could make more effective use of regional resources if
unrestricted access to the strongest collections in these regions were
made possible; and, that the Southeastern region is making effective use
of regional resources, but that those resources are much more inadequate
to regional demand than in any of the other regions.

VT
-

PRINCIPAL STUDY RECOMMENDATIONS

In the long-term, improvements in the effectiveness of regional
interlibrary loan in any particular region can be achieved by strengthen-
ing the library resources available in the region through investments in
reference and research resources. In the shorter-term, the library
resources that are available for regional interlibrary loan in any
particular region can be improved by: (1) arrangements with member

13



libraries that provide access to reference and research. resources that are
not presently available, or fully available, to meet regional inter-
library loan demand; and, (2) arrangements with libraries outside the
region, preferably in adjoining regions, that "expand" regional
boundaries to encompass additional reference and research resources to
meet the region's interlibrary loan demand. Thus, in the shorter-term,
the funding of regional interlibrary loan and the mode of regional
interlibrary loan processing -- which are very interdependent -- are the
instruments for achieving improvements in matching reference and research
resources to patrons' needs for those resources in the 3 R's regions of
tne State. This premise has led to the following recommendations:

e The State should continue its contract funding of the two regional
resource libraries in the Western 3 R's region -- the SUNY at Buffalo
libraries and’the Buffalo and Erie County Public Library =~ and of the
academic regional resource library in the Rochester 3 R's region -= the
University of Rochester libraries. In both regions, this funding assures
that reference and research resources within the region are made available
to all in the region who need such resources without regard to
institutional affiliations. This funding is cost-effective for the State
because it significantly reduces the volume of interlibrary loan requests
which are referred to the State Library and the NYSILL referral libraries
for processing and filling.

e The State should initiate contract funding of regional resource
libraries in the Capital District and Long Island 3 R's regions, using the
general criteria established ir 1968 ‘or the funding of regional resource
libraries.in the Western and Rochester 3 R's regions. 1In the Capital
District region, the SUNY at Albany library should be reimbursed under
contract by the State as an academic regional resource library for the
member libraries of the Capital District 3 R's Council. In the Long
Island region, both the SUNY at Stony Brook libraries and the Hofstra
University library should be reimbursed under contract by the State as
academic regional resource libraries for the member libraries of the Long
Island 3 R's Council. These three additional academic regional resource
libraries should, as a condition of funding, be expected to make their
resources available for filling regional interlibrary loan requests under
the same terms and conditions as currently apply to the academic regional
resource libraries in the Western and Rochester 3 R's regions.

e The Capital District and Long Island regions both lack a public
library of sufficient size to serve under contract as the public regional
resource library for the member libraries of these'3 R's Councils. The
Southeastern region presently lacks both an acadenic and a public library
of sufficient size to serve under contract as regional resource libraries
for that Council's member libraries. Therafore, the State should contract
with major libraries outside these three regions to meet their needs for
access to significant academic and/or public reference and research

10
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resources. Such contracts would improve the interlibrary loan services
available to patrons in these regions, and would be cost-effective for the
State by reducing the volume of interlibrary loan requests which are .
referred to the State Library for filling or processing in the NYSILL
network. The extra-regional contract resource libraries for the Capital
District, Southeastern and Long Island 3 R's Councils should be chosen to
minimize communication/mail/delivery delays between the contract

libraries and these Councils.

] The State's future funding of regional interlibrary loan in the 3
R's regions should be more equitable than it has been, in terms of the
impact of this funding on the 3 R's Councils' budgets. 1In order to
accomplish this purpose, the State may have to institute "equalization"
funding of 3 R's Councils that need not or cannot effectively be funded on
an indirect basis through the mechanism of State contracts with regional
resource libraries. Such "equalization" funding in support of regional
interlibrary loan should be flexible to allow for varying regional needs.
For example, some regions may wish tc use such funds to effect
improvements in regional interlibrary loan work-~flows, others may wish to
establish central files on member library monograph holdings, and still
others may wish to invest in strengthening regional collections under
various cooperative arrangements.

® The State Library should require that interlibrary loan requests
originating in regions with State-funded regional resource libraries, and
in any regions that might receive interlibrary 1loan processing
"equalization" funds, be referred to the State Library for filling or
processing in the NYSILL network only after having been searched by the 3
R's interlibrary loan processing center for possible £illing in the
region. Such a policy would serve to maximize the utilization of regional
resources, and reduce the volume of requests being referred to statewide
resources.

® The 3 R's Councils should issue supplements to their regional union
lists of serials annually, and should re-print tha2se union lists no less
frequently than every five years. Out-of-date and difficult to use union
lists have the effect of reducing serial request fill rates, and
increasing the proportion of serial requests that are referred to the 3
R's Council interlibrary loan processing center rather than directly to
the lending member library. This higher proportion results in increased
interlibrary loan processing costs and longer eiapsed times.

® The basic union list and annual supplements for each 3 R's region
should be distributed to the other 3 R's Councils to facilitate extra-
regional borrowing of serials for reference and research purposes.

15
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° The present study has not documented the extent to which maximum
utilization of regional resources is being achieved in the five 3 R's
regions with current interlibrary loan processing procedures. Such
documentation requires research that establishes whether or not requests
unfilled after processing in the region, or filled outside the region
without regional processing, could have been filled within the region if a
different mode of processing had been utilized. Such research should be
incorporated into the Division of Library Development's future monitoring
of regional.interlibrary loan in the 3 R's regions in the State.

e In order to monitor regional interlibrary loan effectiveness in
the future, data on £ill rates and elapsed times should be collected, the
extent of full utilization of regional reference and research resources to
meet regional demand for these resources should be established, and the
nature and subject matter of unfilled regional interlibrary loan requests
in each 3 R's region should be analyzed. These three approaches to feture
performance measurement of regional interlibrary loan are sufficient to
provide those responsible for interlibrary loan planning and decision-
making in the 3 R's regions of the State with an appropriate information
‘base for the discharge of their responsibilities.

16
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PART ONE

FACTORS AFFECTING REGIONAL INTERLIBRARY
LOAN IN THE FIVE REGIONS UNDER STUDY
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SECTION I

REGIONAL CHARACTERISTICS

This section highlights the demographic and library resource
characteristics of the five regions under study. More detailed
information concerning the 3 R's regions is presented in Appendices B and
C.

WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

The Western 3 R's region encompasses the State's six far western
counties -- an area of 4,886 sdquare miles -- which, in 1970, contained
1,674,208 persons, or 9.5 percent of the total State population., Sixty-
two percent of this region has been classified as urban. The Western
region contains 57,164 college students (8.7 percent of the State's total)
and 91,016 professional, technical or kindred workers (7.6 percent of the
- State's total), for an estimated total research population of 148,180.

The public libraries in the Western region collectively contain
4,253,658 monograph volumes (62 percent adult non-fiction), 50,268
serials, and 110,855 non-print materials. The largest public library
collection, that of the Buffalo and Erie County Public Library, contains
1,934,817 monograph volumes.

Academic libraries in the Western region contain a total of
3,351,938 monographs and 41,275 serials. The largest academic library
collection is the SUNY- at Buffalo library collection containing 1,509,349
monographs, with 17,266 serials currently received. The other 24 academic
library collections in this region contain less than 500,000 monograph

volumes.

Thirty-four special libraries in the Western region for which this
information was available contain a total of 633,428 volumes.

ROCHESTER REGIONAL RESEARCH LIBRARY-COUNCIL

The Rochester 3 R's region encompasses five of the State's western
counties -- an area of 3,168 square miles -- which, in 1970, contained
951,899 persons, or 5.3 percent of the total State population. Forty-
three percent of this region has been classified as urban. The Rochester
region contains 37,840 college students (5.7 percent of the State'’s total)
and 69,027 professional, technical or kindred workers (5.8 percent of the
State's total), for an estimated total research population of 106,866.

The public libraries in the Rochester region collectively contain

1,947,367 monograph volumes (40 percent adult non-fiction), 29,711
serials, and 123,920 non-print materials. The largest public library
collection, that of the Rochester Public Library, contains 795,933
monograph volumes.
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Academic libraries in the Rochester region contain a total of
2,646,438 moncgraphs and 25,193 serials. The largest academic library
collection is the University of Rochester library collection containing
1,294,471 monographs, with 13,186 serials currently received. The 13
other academic Iibrary collections in this region contain less than
500,000 monograph volumes.

Forty special libraries in the Rochester region for which this
information was available contain a total of 525,404 volumes.

CAPITAL DISTRICT LIBRARY COUNCIL

The Capital District 3 R's region encompasses ten counties around
Albany -- an area of 7,204 square miles -- which, in 1970, contained
962,021 persons, or 5.3 percent of the total State population.- Fifty
percent of this region has been classified as urban. The Capital District
region contains 37,688 college students (5.7 percent of the State's total)
and 63,056 professional, technical or kindred workers (5.3 percent of the
State's total) for an estimated total research population of 100,744.

The public libraries in the Capital District region collectively
contain 1,921,122 monograph volumes (48 percent adult non-fiction),
86,418 serials, and 46,560 non-print materials. The largest public
library collection, that of the Schenectady FPublic Library, contains

286,482 monograph volumes.

Academic libraries in the Capital District region contain a total
of 2,335,861 monographs and 25,193 serials. The largest academic library
collection is the SUNY at Albany collection containing 725,000
monographs, with 6,606 serials currently received. The 21 other academic
library collections in this region all contain less than 500,000 monograph

volumes.

Forty-eight special libraries in the Capital District region for
which this information was available contain a total of 663,143 volumes.

SOUTHEASTERN NEW YORK LIBRARY RESOURCES COUNCIL

The Southeastern 3 R's region encompasses eight counties --an area
of 5,472 square miles -- which, in 1970, contained 1,009,026 persons, or
5.5 percent of the total State population. Forty percent of this region
has been classified as urban. The Southeastern region contains 31,659
college students (4.8 percent of the State's total) and 74,694
professional, technical or kindred workers (5.9 percent of the State's
total) for an estimated total research population of 102,353.
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The public libraries in the Southeastern region co%}ectlvely
contain 1,788,802 monograph volumes (47 percent adult non-fiction),
67,740 serials, and 63,259 non-print materials. The largesk public
library collection, that of the Newburgh ‘Public ngrary, contains 96,53%3
monograph volume:. ) _

&

Academic libraries in the Southeastern region contain a total of
1,829,715 monographs and 16,196 serials. The largest academic library
collection is the Vassar College collection containing 439,520
monographs, with 3,432 serials currently received. The 20 other academic
library collections in this region all contain less than 500,000 monograph
volumes.

Twenty-nine special libraries in the Southeastern region for which
. this information was available contain a total of 63,259 volumes.

LONG ISLAND LIBRARY RESQURCES COUNCIL, INC.

The Long Island 3 R's region enc0mpasses the two counties on Long
Island -- an area of 1,218 square miles -~ which, in 1970, contained
2,553,081 persons, or 14.0 percent of the total State population. Ninety-~
five percent of this region has been classified as urban. The Long Island
region contains 86,141 college students (13.1 percent of the State's
total) and 178,883 professional, technical or kindred workers (15.0
percent of the State's total) for an estimated total research population
of 265,024. -

The public libraries in the Long Island region collectively
contain 6,993,749 monograph volumes (54 percent adult non-fiction),
209,800 serials, and 227,556 non-print materials. The largest public
library collection, that of the Great Neck Public Library, contains
304,771 monograph volumes.

Academic libraries in the Long Island region contain a total of
2,725,032 monographs and 47,342 serials. The largest academic_ library
collection is the SUNY at Stony Brook collection containing 756,356
monographs, with 14,898 serials currently received, followed closely by
the Hofstra University collection of 603,531 monograph titles and 5,464
serials curreatly being received. The 16 other academic library
collections %n this region all contain less than 500,000 monograph

volumes.

Fifty-one special libraries jn the Long Island region for which
this information was available contain a total of 615,306 volumes.

20

17



' «wv&\‘
SECTION II '

ROLE OF THE 3 R'S COUNCILS IN REGIONAL INTERLIBRARY LOAN PROCESSING

I

In each 0@\ R's region, member libraries have several borrowing
. ¥ . . N
alternatives thati'they can pursue in trying to £fill patrons' requests for

materials that the library. does not have in its own collections: (1) they

can attempt to obtain the requested item or a photocopy of the desired
material directly from other, libraries in the region that they know or
suspect hold the item; (2) they can refér the request directly to the 3
R's Council interlibrary loan staff -- or to regional resource libraries
that act in behalf of the Council -- f@r processing within the region,
and, if wunavailable in the region, for referral %o the statewide
interlibrary loan network (i.e., NYSILL); (3) they can refer the request
directly to the State Library (or to the 3 R's Council or one of its
regional resource libraries for direct transmission to the State Library)
for possible filling in the statewide network; 1/ or (4) they can attempt
to obtain the requested item or a photocopy of the desired material
directly from other libraries outside the region that they know or suspect
hold the item. :

One or more of these alternatives is decided upon each time a
member library in any of the 3 R's regions under study initiates an
interlibrary lean request for a patron, or -- in the case of public
library systems —- for a member public library. 2/ Alternatives (1) .and
(2) constitute regional interlibrary loan activity; these alternatives
represent attempts to utilize the library resources within a prescribed
area to meet the demand for materials generated by patrons in that same
area. Alternatives (3) and (4) constitute extra-regional interlibrary
loan activity; these alternatives represent attempts to utilize library
resources outside a prescribed area to meet the demand for materials
generated by patrons within that area. ‘

1/ The number of member libraries in each of the five 3 R's regions
that may transmit requests directly to the State Library for NYSILL
processing is as follows: Western —— three public library systems
and three academic libraries; Rochester -- one public library
system, and one academic library; Capital -- three public library
systems, three academic libraries, and one special library;

Southeastern —- two public library systems; and Long Island -~ two
public library systems, two academic libraries, and one special
library. ,

2/ Throughout this study, the public library system member of the 3

R's Council is considered as one member library, although it
represents many individual public libraries, some of which may

also be Council members. All interlibrary loan between individual .

public libraries and the 3 R's Council interlibrary loan staff is
cleared and channeled through the public library system's
interlibrary loan unit.
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The extent to which and the circumstances under which the member
libraries in the five 3 R's regions under study utilize regional or extra-
regional interlibrary loan to satisfy patron demand for materials is
discussed in Part Two, Section I. This section presents the results. of
Checchi's investigations of the manner in which regional interlibrary
loans are processed by the five 3 R's Councils under study. Since
alternative (1) =-- member-to-member borrowing without any direct
facilitation by the 3 R's Councils 1/ is carried out according to the
interlibrary loan policies and procedures of the individual lending and
borrowing institutions, this analysis of regional interlibrary loan
processing in the five 3 R's Councils concentrates on the manner in which
alternative (2) -- direct facilitation of regional interlibrary loan by
the 3 R's Councils -- is carried out.

The material below describes the manner in which regional inter-
library loan requests are processed by the interlibrary loan staff of each
of the five 3 R's Councils under study.

WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

\

The headquarters of ‘the Western New York Library Resources Council
(WNYLRC) is located in the central library building of the Buffalo and
Erie County Public Library. Interlibrary loan activities in this region
are carried out by the Council in conjunction with agreements between the
State Education Department and the Buffalo and Erie County Public Library
and SUNY at Buffalo. B

Interlibrary loan requests are received daily at the Council via
three means of communication. Large borrowers in the region --SUNY
College at Buffalo, SUNY College at Fredonia, SUNY at Buffalo, Roswell
pPark Memorial Institute, and the Nioga and Chautauqua-Cattaraugus Public
Library Systems -- have direct. teletype communication with Council
headquarters. Other libraries with a light to medium volume of
interlibrary loan activity either mail or telephone their requests to the

Cnuncil.

“Loan processing and record keeping are aided by standard color~
coded interlibrary loan forms produced by the. Council for its member
libraries. The form provides space for the originating library to
designate deadline information if appropriate, so that Council staff know
which requests are to be considered urgent, and can avoid attempting to
fill requests still outstanding on the "need-date" specified by the
patron. (See Appendix D for a sample of this form.) Libraries that mail
requests to the Council do so using the standard WNYLRC. form. When the
Council staff receives a request by telephone they usually record it on
this interlibrary loan form to facilitate processing. Requests received
by teletype are not ge.erally transcribed onto the form because of the
high volume of requestsfffansmitted in this manner. The Council staff
uses the incoming teletype record in processing these requests.

pv4 All of the 3 R's Councils under study indirectly facilitate
regional interlibrary loan-under alternative (1) by preparing and
distributing regional union lists of serials.
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Two major patterns of search and referral are employed by the

Council staff, depending upon the type of request received. = All serial
requests are first reviewed for completeness. Several sources of holdings
information are then checked in the following order: (1) the Western New
vYork Union List of Serials to determine if the Buffalo and Erie County
- Public Library owns the item; 1/ (2) the SUNY Union List of Serials to
determine if one of the SUNY at Buffalo libraries owns the serial; and (3)
New Serial Titles, New York State Union List of Serials, and the national
Union List of Serials before any serial request is referred to the State
Library for NYSILL processing. If the serial being requested is
relatively new (i.e., published since 1970), Council staff first check the
SUNY at Buffalo print-out, which has up-to-date information on SUNY at
Buffalo serial holdings. 1f not found, they then check the SUNY union
list (published in 1972}, which shows holdings information for all SUNY
locations in the region as well as regional community college serials
information. If the serial being requested has not been located in one of
these sources, the Council staff have up-dated files of the region's
serial holdings and separate periodical lists from a number of the member
libraries which are checked if the request can be narrowed to a subject
field. Once located, the serial request is forwarded to the -appropriate
holding library, and a photocopy of the article is sent to the requesting
library. If not located within- the region, the serial request is either

cancelled or sent to the New York State Library.

[

With rare exception, all monograph reguests received at the
Council are first referred directly to the Buffalo and Erie County Public
" Library. Personnel at this library search their card catalog and the shelf

lists in each department. If the item is located, the public 1library
staff prepares it for delivery by mail or the United Parcel Service, with
whom the Council has a delivery contract. If the request cannot be filled
_at the Buffalo and Erie County Public Library, _the request form is
returned to the Council for further processing in the region. At this
point, a decision is made to refer the request to one of the subject

libraries at SUNY at Buffalo (Lockwood contains the general academic -

collection while the Health Sciences, Science and Engineering, and the
Sears Law Library collections provide materials in their specific
fields). For example, a request which is obviously a very sophisticated
health sciences monograph will be referred immediately to the Health
Sciences Library by Council staff. Requests of the SUNY at Buffalo
libraries are teletyped by a full-time professional staff member of the
Buffalo and Erie County Public Library acting for Council staff. The
Health Sciences  Library teletypes its report back to the Council
headquarters while the Lockwood, Science and ‘Engineering and Law
libraries report by telephone. :

1/ All five 3 R's Councils under study publish a union 1list of
serials. Using this tool, member libraries make direct serial
requests of other regional member libraries. This reduces the

volume of serial requests which would otherwise pass through the

Councils for processing.
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When these major sources have been exhausted, Council staff, given
their knowledge of the subject strengths of their member libraries, make
referrals to the libraries within their region. :

A large number of regional referrals are sent to the SUNY College
at Fredonia, SUNY College at Buffalo and the two other public library
systems in the region. These requests are referred by mail because of the
high number of such referrals, while requests to other smaller member
libraries are made by telephone. The majority of member libraries respond
to these request inquiries from the Council by telephone or, in the case
of the public systems, by teletype. If an item is located within the
region, individual libraries use the delivery system or mail the items
directly to one another and handle all other matters relating to returns,
overdue books, mailing costs, etc.

Requests unfilled in the region are transmitted to the State
Library for £filling or NYSILL processing. A Buffalo and Erie County
Public Library staff member performs additional verification, prepares
requests for transmission, and sees that they are sent daily via the
teletype to the State Library. Requesting libraries are notified of
NYSILL status via a WNYLRC response form. The SUNY at Buffalo libraries,
as well as the three public library  systems, transmit  NYSILL requests
directly to the State Library.

All locations to which requests have been referred are noted (along
with the date that a reply was received) on the Council's interlibrary
loan form. Final status reports to requesting libraries are sent in three
ways. SUNY at Buffalo libraries receive a teletyped report while the two
public library systems, SUNY College at Fredonia and SUNY College at
Buffalo receive typed reports in the mail. All other'requesting,libraries
are notified by telephone.

Working files are maintained daily by the Council's staff. These
include (1) filled requests, (2) cancelled requests, and (3) pending
requests, which include those requests which staff members are currently
working on or are awaiting a reply from a library to which an inquiry has
been made. ' '

The Council's staff also maintains a very precise flow chart of all
incoming requests and their subsequent referrals including all dates and
the status at each referral library. All member libraries have been
requested to maintain similar records to be sent monthly to the Council
headquarters for a cross check to make sure that "sent" material is being
received and cancelled requests are not "pending.” All libraries are also
required to report other (outside Council) interlibrary loan activity to
the Council.
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The Western Council provides delivery service to 15 of its member
libraries under an arrangement with the United Parcel Service. UPS stops
daily at these locations -~ Niagara County Community College, Niagara
University, the Buffalo Museum of Science, SUNY College at Buffalo, SUNY
at Buffalo Lockwood and Health Sciences Libraries, SUNY College at
Fredonia, Rosary Hill College, Canisius College, Historical Society of
Buffalo and Erie County, D'Youville College, and St. Bonaventure
University, and the three public library systems. A number of the
Council's special- library members, especially corporate libraries, have
made their own delivery arrangements, either with a messenger service or
with UPS. ’

The following paragraphs review the personnel and other resources
that are utilized by the headquarters of the Council in carrying out its
role in regional interlibrary loan processing. o y

The Council's staff consists of two interlibrary loan assistants,
who presently spend all of their time on the activity, and the Council's
director and his secretary, “wh& contribute a small portioﬁ of their time
to regional interlibrary loan.

The Western Council's interlibrary loan activity is-aided by the
1970 edition of the Western New York Union List of Serials and the SUNY
Union List of Serials monthly print-out which 1lists the majority of
serials available in the region. In addition to the standard verification
tools which are available at the Council, the Council also has access to
the Buffalo and Erie County Public Library's many bibliographic
resources. '

Member libraries, rather than the Council itself, have direct
access to a number of data banks. Ten libraries have access to OCLC
information, including Canisius College, the Nioga Public Library System
and the Buffalo and Erie County Library System, whose terminals are
subsidized by the Council. Also, through Calspan, member libraries, for a
fee can tap a large number of data banks. Those data banks to which
members have access include the following: Medlars, Medline, AVline, BMC,
ERIC, Serline, Toxline, Psychological Abstracts, Cancerline, Catline,
Chemline, C.A.I. SUNY-BCN, GEOREF, NTIS, PANDAR/TRANSDEX, NAL INSPEC,
ABI, Engineering Index, C.A. Condensates, Social SCISEARCH, F&S INDEXES,
Pollution Abstracts, Claims, Biosis Previews (both through the Lockheed
Information System). . '

ROCHESTER REGIONAL RESEARCH LIBRARY COUNCIL

The headgquarters of the Rochester Regional Research Library
Council (RRRLC) is located at the Rochester Institute of Technology.
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All requests which circulate through the 3 R'swiqterlibrary loan
process in this region have been classified as either "general" requests
(monographs in the humanities, social sciences, pure and applied sciences
of an elementary nature, and business; and serials indexed in the Readers'
Guide to Periodical Literature after 1940) or "special" requests
(medical, technical, scientific, foreign serials and monographs, and
materials of a highly specialized nature in any field).

All general monograph requests are referred to the interlibrary
loan department of the Rochester Public Library (RPL), which fills as many
raquests as possible. For monograph items-which are not filled at RPL,
RPL compilas a "Want List" of unfilled requests, stariing those ineligible
for searching at the University of Rochester libraries, and circularizes
it daily to member libraries. Unfilled requests are listed on the "Want
List" alphabetically by main entry. Each library (including the
_ University of Rochester libraries) owning the monograph indicates its
willingness to loan it by checking one of three columns._or by supplying
the appropriate teletype code: (1) Can Fill, (2) In Use, oOr (3) Non-
Circulating. A potential lending library checks the "Can Fill"™ column on
the mailed "Want List" for all items available for loan, returns the list
to RPL and holds the book aside for at least one week. RPL hen sends the
request (on the ALA form) to one of these potential lending libraries.
This library £fills the request by sending the item to the borrowing
library, either by mail, delivery or meSsenger. All libraries in the
region have agreed to process requests within 24 hours of receipt for
subsequent pick-up or mail, or otherwise notify the requesting"library.

Monograph requests which are not fillea within -the. region are
forwarded to the State Library by RPL unless the requesting library
stipulates otherwise.

General serial requests are alsc sent directly to the Rochester
public Library, which supplies photocopies if the serial is available.
Requests which are not filled at RPL are forwarded to the University of
Rochester libraries. Requests not filled at UR are forwarded to other
libraries within the region which are listed in the Union List of Serials
as owning the item. Requests not filled at all in the region are
forwarded to the State Library by the University of Rochester.

All special moncgraph requests- are first referred to the
appropriate University of Rochester library (Rush Rhees, Miner--for
medical requests, or the Sibley Music Library). Foreign or medical
monograph requests not located at UR are then forwarded directly to the
State Library by UR. Other requests which are not located at the UR are
sent to RPL and are incorporated on the "Want List" which is circulated to
member libraries. Requests which are not filled within the region are
then forwarded to the State Library by RPL.
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Special serial requests are also sent initially to the apprbpriate

University of Rochester library. Requests not £illed at the University of
Rochester library are sent to RPL, which, if it does not own the item,
will refer it, based on the regional Union List of Serials, to one of the
member libraries listed as owning the item. 1/ Libraries which are unable

to supply the item return the request to either RPL or UR for transmission
to the State Library.
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Certain types of requests are not eligible for interlibrary loan
search at ‘the University of Rochester. These include all serials which
have been indexed in the Readers' Guide to Periodical Literature since
1940, monographs listed in Books in Print which cost less than $7.50, and
monograph requests from undergraduate, high school, or elementary school
students. Only the Rochester Public Library will process these requests.

The two resource libraries in the Rochester region receive
requests either via the teletype or by mail on the ALA form. (Refer to
Appendix D for an example of this form.) Telephone requests are accepted
only for very urgent items and must be followed by an interlibrary loan
request form. Member libraries which have direct teletype communication
with RPL and UR are the following: Nazareth College, St. John Fisher
College, BHobart and William Smith Colleges, Rochester Institute of
Technology, SUNY College at Geneseo, and Xerox's Technical Information
Center. RPL and UR have specific times when they initiate daily calls to

these libraries for the transmission of in-coming requests and out-going
request reports.

Both the University of Rochester and the Rochester Public Library
transmit requests to the State Library. ..& Rochester Public Library
handles the bulk of State Library requests while the University of
Rochester transmits its own requests for materials, foreign and medical
requests, and Serial requests which are initially sent to it and are not
available within the region. Other libraries within the region who have
teletype facilities do not transmit directly to the State Library but gain
access through one of the two regional cesource libraries. Both of these
libraries verify items that requesting libraries were not able to verify
with their own bibliographic tools before transmitting requests to the

State Library.

The 3 R's Council headgquarters and individual member libraries
maintain interlibrary loan statistics by means of the ALA form on which
all referral information is noted. Thess forms are also used to notify
libraries of the status of their requests.

1l If neither of the two regional resource libraries own the desired
serial (determined by consulting the RRRLC Union List of Serials),
the requesting library generally makes its request directly to any
other area library which does own it.
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The RRRLC provides a delivery service for a number of the member
libraries through contracts with the Monroe, Livingston, and Ontario
Cooperative Public Library Systems. The Monroe County Library provides
daily delivery to twelve member libraries -=—- SUNY College at Brockport
Drake Memorial Library and the Media Center, Eastman Kodak Laboratories,
Monroe Community College, Nazareth College, Rochester Public Library, the
University of Rochester's Rush Rhees and Miner Libraries, St. John Pisher
College, Rochester Institute of Technology, and Xerox Corporation's
Business Library and Technical Information Center -- and to the Council
itself. The Livingston County system provides delivery to SUNY College at
Geneseo four days per week, while the Ontario Cooperative Library System
serves Hobart and William Smith Colleges and the Community Colleges of the
Finger Lakes three days per week. These three public library systems have
existing delivery routes which service the libraries within their systems
and the Rochester Public Library, and by agreements with RRRLC have added
the additional stops listed above.

All materials are returned directly to the lending library via this
" service or by mail.

, Member libraries in this region have access to a number of data
banks including the following: Medlars, BMC, ERIC, Toxline,
Psychological Abstracts, Biosis, SUNY Biomedical, EPSIS, CAS, Compendex,
NTIS, Inform, CAIN, IDC/LIBCON, POLLUTION, GEOREF, SCISEARCH, INSPEC,
SOCIAL SCISEARCH, Claims, and PATS. In addition, data banks at SDC and
Lockheed are available. ESeven member libraries have access to an OCIC

terminal.

CAPITAL DISTRICT LIBRARY COUNCIL FOR REFERENCE AND RESEARCH '
RESOURCES

The headquarters of the Capital District Library Council (CDIC),
is located on the Renssalaer Pclytechnic Institute campus in Troy.

Two types of requests are processed by-the CDLC staff. These are
(1) requests which are searched for member library holdings information
and (2) requests which the Council staff sends to the State Library for
its members. Each is discussed in turn below.

Requests which are searched for member library holdings
information are received at the Council headquarters in five ways. Some
of the heaviest users of CDIC services (SUNY at Albany, Union College,
Siena College, Hudson Valley Community College, and Empire State College)
have telecopier communication with CDLC and transmit their requests via
this device. Most libraries, however, telephone requests to the Council
headquarters. Two of the public library systems (Upper Hudson and Mohawk
Valley) send their requests via teletype (since June, 1975), while the
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third public library system (Southern Adirondack) sends requests via the
courier. Occasionally, requests from the North Country 3 R's Council may
be mailed to the Courcil, but no CDLC member library uses this means for
réquest transmittal. Phone requests are copied directly on to color-coded
CDLC/NYSILL request forms, (Appendix D contains a sample of this form.)
Teletype and telecopier pages are used directly by the staff in processing
requests for holdings information.

H

Monograph requests are first searched in CDLC's union card catalog
by a staff of part-time professionals, paraprofessionals, and student
assistants. If the request is not located in the card catalog, an OCIC
search is initiated to locate possible holdings by member libraries who
either have their own: OCLC terminal (the Renssalaer Polytechnic
Institute, SUNY at Albany, Russell Sage College, Southern Adirondack and
Upper Hudson Public Library Systems), or are involved in a joint OCIC
cataloging program with CDLC (Albany Law School, SUNY College at
Cobleskill, Empire State College, Fulton-Montgomery Community College,
Schenectady Community College, and Union College). The OCIC terminal also
provides WYSILL, other New York, and out-of-state locations. In the
process of search and verification utilizing the National Union Catalog,
Cumulative Books Index, OCLC, and other bibliographic tools, citation
corrections may be noted and the CDLC staff may re-research the union
catalog for possible holdings in the region.

Serial requests are handled in rmuch the same sequence as are
monograph requests. ~Requests are searched in the Capital District's
updated master file of regional serial holdings and then in out-of~-region

serial listings.

CDLC staff notes locations for the item on the CDIC request form or
on the teletype or telecopier page. If the staff must go to OCLC to locate
an item, most locations, including those from surrounding areas (New
Jersey, Pennsylvania, New England), are reported to the requesting
library. This information is then transmitted to the requesting library
by the same means of communication that the request was received at CDIC.

Once the requesting library knows those libraries within the
regicn which own the desired item, it is the responsibility of that
library to deal directly with the potential lender(s). With the exception
of the courier service which is provided by the Council, CDIC involvement
with any interlibrary loan transaction ends with the provision of holdings

information.
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CDIC transmission to the State Library in behalf of its member
libraries began in August, 1975. All New York State Library and NYSILL
requests received at the Council are on CDLC/NYSILL forms and contain
.complete bibliographic information in NYSILL format.

‘ These requests are delivered to CDIC daily by the courier service
and are immediately searched in either the CDIC union catalog, the master
serials list or on the OCIC terminal for local locations. If there is a
local location, the requesting library is notified by phone and given a
report of this location. If the item is not available lécally, CDIC staff
checks over the form, assigns a NYSILL request number, and transmits the
request via teletype to the State Library. At the.conclusion of each CLDC
transmission to the State Library, the latter reports back to CDLC on the
status of previous NYSILL requests.

In Capital District, seven of the 40 member libraries are allowed
to transmit requests directly to the State Library. These are the three
public library systems, SUNY at Albany, Union College, the Albany Medical
College, and Ellis Hospital. According to the CDLC’ staff, these libraries
usually clear items for local locations through CDLC prior to transmission
to NYSILL.

CDLC makes no automatic decision to send requests for materials
which are not held locally on to the State Library. Individual member
libraries must make this decision, which usually depends upon each
library's borrowing pblicies for its patrons.

CDIC provides courier service for its member libraries by contract
with an individual with a van, who travels over 130 miles each week-day,
stopping at 32 member libraries and the State Library. Additionally,
several members receive bi-weekly delivery and some are "on-demand call-
stops." This daily interface with the State L1brary is a decided
advantage to Capital District 3 R's members.

Four of the member libraries are served by the delivery service of
two of the public library systems. CLDC's courier delivers materials to
the Mohawk Valley Library Association, and to the Southern Adirondack
Library System, where it is either delivered elsewhere or picked up by

member libraries.

The following paragraphs review the personnel and other resources
that are utilized by the CDIC in carrylng out its role in regional

interlibrary loan.
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CDIC's bibliographic center staff consists of a catalog librarian,
a serials librarian, an OCLC terminal operator, and either part—-time
professional, paraprofessional, or student assistants. All of these
persons spend some portion of their time on interlibrary loan activities.

CDLC has access to numerous bibliographic resources, including a
700,000 title union catalog (approximately 100,000 titles are added
yearly) composed of current monographs acquired after 1968 and the
recataloging of previously acquired materials, and an updated master list
of serials. Each member library has a three-volume regional Union List of
Serials, published in 1973, with a 1500 title supplement which came out in
the summer of 1974. In addition to these sources of holdings information,
CLDC is in the process of building up its in-house bibliographic
references. German, French and Spanish Books in Print are either
available at the Center or are on order. Standard verification tools such
as the Cumulative Books Index, Books in Print, the Nationali Union Catalog,
and the Mansel edition of the National Union Catalog are in the
bibliographic center's collection. ~ State Library serial holdings, the
union lists of other 3 R's regions, "the SUNY statewide union list, Linda
Hall union list, Cornell's union list, and the Cambridge University union
list are also available at CDILC headquarters.

Member libraries within this region also have access to a number of
data banks. These include: Medlars, Medline, AVline, BMC, ERIC, Serline,
Toxline, Psychological Abstracts, BIOSIS, Cancerline, RECON/ERDA, the New
York Times Information Bank, SUNY Biomedical Communications Network,
Biological Abstracts, and data banks located at Lockheed, the Systems
Development Corporation, NASA, and the Defense Documentation Center. 1In
addition, 13 member libraries have access to OCIC information.

SOUTHEASTERN NEW YORK LIBRARY RESOURCES COUNCIL

The Southeastern New York Library Resources Council is
headquartered in downtown Poughkeepsie. Its bibliographic center (SEBC)
occupies space on the second floor of the SUNY College at New Paltz
library.

Interlibrary loan processing by Southeastern's bibliographic
center begins with the receipt of loan requests in one of four ways. The
majority of requests from the special and academic libraries are received
by mail on a SEBC form. (Appendix D contains a sample of this form, which
has been designed in the NYSILL request format to facilitate transmission
to the State Library.) Academic institutions which are visited frequently
by the delivery service including Vassar College, Marist College, Bard
College, and, at ctimes, the U.S. Military Academy at West Point -- often
send their requests, on the standard form, .via the delivery truck.
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The two public library systems, Mid-Hudson and Ramapo'Catskill,
always communicate their requests to the center via teletype. Both
transmit requests daily at specified times using a format identical to
that on the SEBC/NYSILL form.

Occasionally, smaller member institutions or academic libraries
with "urgent” requests may telephone their requests to the bibliographic
center. The request information is copied onto a special telephone form
and, if later referred to NYSILL, transferred onto a standard SEBC form.
(A sample of the telephone form is also included in Appendix D.)

Several working files are maintained by SEBC staff during the loan
processing procedure: (1) requests to be searched in the SUNY COllege at
New Paltz catalog, (2) requests for which telephone or teletype inquiries
are to be made, (3) requests for which telephone or teletype inquiries
have been made and are awaiting a reply, (4) requests to be sent to
NYSILL, and (5) completed requests.

The search process for all incoming monograph requests begins with
the daily search of the SUNY College at New Paltz collection. An SEBC
clerk searches the item in the College's card catalog and, if held,
locates it on the shelf, checks it out at the circulat’ :n desk or makes
the necessary photocopies, prepares: a record of the transaction for the
College library files and packages the item for delivery. Some of the
requests which are unavailable at SUNY College at New Paltz are delivered
twice weekly to Vassar- College. A student at Vassar, employed part-time
by SEBC, searches these requests and delivers any located items to the
Vassar interlibrary loan office. Vassar personnel then make the decision
whether or not to loan the item and, if so, handle the remainder of the

transaction.

Once these two libraries have been searched, the search process
becomes, to a great extent, a case of relying upon the knowledge of the
SEBC interlibrary loan librarian, who makes educated guesses concerning
the possible location of requested monograph items. This 1librarian
utilizes the files of previously requested items, a small SEBC union
catalog, and the OCiC terminal in attempting to locate requested items.
Inquiries to potential holding libraries are made once or twice each week,
principally by telephone but also by mail since a few libraries, such as
Marist College and the U.S. Military Academy, prefer this mode of referral
receipt. -

Serial requests are searched in the Southeastern Union List of

Serials. If not found in the union list, serial requests are searched in
other union lists, verified, and referred to the State Library.
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Replies to SEBC's inquiries of the member libraries are received
daily at the center. In all but three cases, the responding member
library telephones SEBC with its reply. Sullivan - Community College
replies by mail, and the Rockland and Orange County community colleges
wait until SEBC staff telephone them with a new set of inquiries to make
their reply.

The bibliographic cénter staff communicates the results of request
searches in one of two ways. For academic and special libraries, SEBC
staff mail one part of the four-part SEBC form to indicate which member
library is sending the item, unless the requested item was located at SUNY
College at New Paltz, in which case the form is placed with the item and
delivered to the requesting library. Results of searches for reguests
from the public library systems are sent by teletype during the daily
transmission.

After SEBC request notification, the rest of the interlibrary loan
transaction is handled by the borrowing and lending libraries, with the
exception of SUNY College at New Paltz loans which, as noted, are
processed by SEBC staff. Lending libraries send the requested item
directly to the borrowing libraries by mail or delivery truck. All
matters relating to renewals and overdue books are handled directly by the
borrowing and leading libraries.

Special and academic library monograph requests which cannot be
located within the region, and serial requests which cannot be filled by
any member library are automatically referred to the State Library by
SEBC. Public library requests which cannot be located in the region are
reported back to the public library systems and the systems refer their
own requests directly to the State Library for NYSILL processing.

Recordkeeping in this 3 R's region is facilitated by the standard

color-coded SEBC/NYSILL form. SEBC maintains its working files, its
yearly files and its interlibrary loan statistics by means of this form.

A delivery service is provided the member libraries under a
contractual arrangement with the two public library systems. The Mid-
Hudson Public Library System picks up items from SUNY College at New Paltz
three days each week and makes delivery stops at Mid-Hudson public
libraries and 3 R's member libraries located north of New Paltz and con the
Poughkeepsie side of the Hudson River. The Ramapo Catskill Public Library
System picks up items twice each week and delivers to RCLS public
libraries and some 3 R's member libraries in Sullivan, Orange and Rockland
Counties. SEBC staff package all materials sent by delivery and handle
the interchange of items between the two public library systems. At
times, SEBC staff will check on proper routing of items in the delivery,
such as materials which should have been mailed directly to a NYSILL or
other lending library. The larger libraries, such as those at Vassar,
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Marist and Bard colleges, receive regular deliveries two to three times
per week, while the smaller member libraries receive delivery on a “"call-

stop” basis.

The fOllOWIng paragraphs review the personnel and other resources
that are utilized by SEBC in carrying out its role in regional

interlibrary loan processing.

The bibliographic center professional staff consists of a full-
time interlibrary loan librarian and an OCLC librarian who also assists
with interlibrary loan activity. One full-time clerk at New Paltz and two
part-time clerks -- one at New Paltz and one at Vassar College -- assist _
in the search for materials and with the majority of clerical tasks. 1In
addition, theé regional 3 R's director and the director's secretary provide
other backup assistance to the interlibrary loan program.

Besides having its own Union List of Serials, OCIC terminal, a
Directory of Area Resources and Subject Strengths, and the beginnings of a
union catalog, SEBC has access to all of SUNY College at New Paltz's
bibliographic and reference resources. »

Member libraries in this region have .direct access to a number of
data ba..ks. These include: Medlars, Medline, AVline, BMC, ERIC, Toxline,
CARDSET, and CAIN. All member libraries also have access to OCLC

information through SEBC or directly.

LONG ISLAND LIBRARY RESOURCES COUNCIL, INC.

The headquarters of the long Island Library Resources Council,
Inc. (LILRC) is located in the Suffolk Cooperative Library System building
in Bellport. From this location, the Information Network Service (INS)
staff, LILRC's interlibrary loan unit, carries out 1ts interlibrary loan

proce551ng activities.

1. Interlibrary loan requests are received at INS in four ways: by
‘teletype, mail, telephone, or by the delivery service. The Nassau Public
Library System and the large academic institutions, such as SUNY at Stony
Brook, Hofstra University and Adelphi University, use teletype to
communicate with LILRC. Occasionally, Long Island Jewish Hospital will
also send their requests via teletype. Institutions which request via
teletype each have their own standard format. Grumman, Brookhaven
Laboratory, Nassau and Suffolk community colleges, and Cold Spring Harbor
Laboratories usually send requests by mail, varying in format from
typewritten lists to LILRC's own interlibrary loan form.  (Appendix D
contains a sample of this form.) Telephone requests, although now
generally discouraged at LILRC because of the increased volume of requests
handled, are made by SUNY College at Farmingdale, Dowling College, New
York Institute of Technology, Burns and Roe, and other smaller industrial
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libraries with a low volume of requests. The Suffolk Cooperative Library
System usually walks their requests over to LILRC since they share tP€
same building. C.W. Post most often sends its requests via the deliverY
 service. Every request which is received at LILRC is copied onto the

LILRC form, which is used both as a documentation and as a communication
-device. - ' ‘ .

, All monograph requests are searched in the microfilmed card
catalogs of the various member institutions. - Thirty-four card catalogérs
including the two public library systems union catalogs, have beé"
microfilmed for use by INS staff in processing interlibrary loans. ItemS
which cannot be located among LILRC member library holdings, if eligibler

are referred to the State Library by INS for all member libraries except
~the two public library systems, Hofstra University, SUNY at Stony Brookrs
and Brookhaven Laboratories, which have direct teletype access 0 the

State Library. If the item requested has. been published recentlyr
teletype or telephone inquiries may be made to several of the largér
member libraries to check their current acquisitions.

The sequence of search for monograph requests is ietetmined
largely by the nature of the requested material. Obvious public library
titles are searched first in one of the public library Systemg'
microfilmed card catalogs. Otherwise, the normal sequence of searGh 3S
Adelphi University, Hofstra University and SUNY at Stony Brook, then the
smaller academic institutions such as C.W. Post and the New York Institut®

of Technology. Depending upon the nature of the request, the microfilmed -

card catalogs of the specialized industrial, medical or technical pember
libraries are also searched.

Results of the search of the microfilmed card catalogs of tP€
special and academic institutions are noted on the list of microfilmed

locations on the LILRC form. Once an inquiry is made by INS stagf of 2 -

potential lending library, that location is also noted on the LILRC formM
along with the date the inquiry was made and the request number. rater
the reply. and. date of reply are added to the form by the INS staff,

If a requested item is located among the monograph holdingé of one

of the public: library systems, all public libraries in that system which
own the item are notéd on the referral form. INS staff then tele¢Phorn®
each location until they are able to locate a public library at which the
item is available. Loaned items are sent through the public y1jbrar¥
system to INS and on to the requesting institution..

Serial requests are first searched in the Nassau/Suffolk Unjonl

List of Serials. If the item is not available on Long Island, INsS staff

will search the SUNY List of Serials, the New York State Union List of
Serials, the national Union List of Serials and New Serial Titles, pefor€
sending the request o: to the State Library. Medical request$ are
searched in a specialized union 1list, Serials in Long Island‘ggglﬁﬁ
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Science Libraries. The inquiry and notification procedures for serial ¢

requests follow the same general pattern as for monograph requests, with’ J”
most of the lending institutions pr0viding the photocopy service.. ) f

i
Requestlng libraries are notified of the f1na1 status of the INS %
i

‘'search effort when they either receive the item or are contacted by the

INS staff. With very few exceptions, the method of communication between:
INS staff and Council members is standard. Inquiries to. the various
institutions regarding the availability of items for loan, replies back to
LILRC regarding those specific inquiries, and the notification to the »
requesting library of the final status of an item are all made in the same’
manner in which requests are sent to the Council by the libraries
involved. If the member institution normally communicates with the LILRC
staff via mail, then all communications regarding potential loans from
that institution, replies to inguiries of availability, or the status of
items rrquested by that institution will also be by mail.

Prior to the establishment of the microfilm search process%ht

"LILRC, interlibrary loan searching was prirarily a matter of a combina

of trial and error and educated guesses on the part of INS staff, gigen
their knowledge of the nature of member library collections. During this
period of activity, it was not unusual for INS staff to make an average of
five inquiries to locate an item. At present, with the availability of
the microfilmed catalogs, staff members are able to search the request in
the microfilm the same day, or at the latest, the next morning. Tdtal
time now required to process a request is primarily dependent upon 'the
speed with which the potential lending library replies to LILRC concerning
the availability of a requested item, '

LILRC provides delivery service to its member libraries by em—
ploying a leased car and two part-time drivers who leave daily from the i
SUNY College at Farmingdale campus. The delivery service stops daily at
large member institutions while smaller institutions are served on a

"call-stop" basis. This service also makes a daily. stop at LILRC
headquarters in Bellport to collect interlibrary loan forms for items to
be collected at lendirg institutions and to sort items collected during
that day's travel for the next day's delivery. w

The following paragraphs describe the personnel and oﬂher
resources that are utilized by the Council headquarters in carryi ut
its role in regional interlibrary loan processing. qgh JN

\“
|

The Information Network Service is staffed by thrge clerks, ‘one !
full-time and two part-time, who are under the direction of profe551o'a1 !
librarian. The director of LILRC and the financial clerk evote“a sm,llg
portion of their time to the INS function. The two dellve
drivers are also INS staff members. &
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The bibliographic'tools available at LILRC are the regional Union

List of Serials and the microfilm of the catalogs of 34 member libraries'
collections. In addition to these Long Island resources, INS staff also
hévgnaccess to the SUNY Union List of Serials, the’ New York State Union
" List, the Long Island Health Sciences Union List, the national:-Union List
of Serials, and the use of the reference room of the Suffolk Cooperative
Library System, which contains a general but quite complete bibliographic
collection. i y ‘ : '

" oy e

Member libraries in this region have access to a. large number of
jndividual data banks. These ,include: *“Medlars, Medline, AVline, ERIC,
Serline,. Toxline, Psychological Abstracts, BIOSIS, Cancerline, Catline,
Chemiine, AMC Periodical Bank,[jNew York [fimes Data ‘Bank, NTIS, NAL/CAIN,
SOC, RECON, DDC, and the Lockheed Information System which includes 27
data banks. Grumman Aerospace Laboratories alone has access to SCISEARCH,

LIBCON, Compendex, POLLUTION, INFORM, CHEMCON, F&S Indexes,,SEARCH; CMA,

SSIE, and Matrix. Five academic libraries have access  to OCIC
information. A steadily growing demand: in the ‘region for medical
materials has made access to the Regional Medical Network of increasing
importance. A number of member libraries have access to this network
through the Medical Research Library in Brooklyn, although there is a
quota on the number of items which may be borrowed from that source.
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SECTION III

REGIONAL INTERLIBRARY LOAN FUNDING

This section reviews the nature of the State's special support of
regional interlibrary loan processing in the Western and Rochester
regions, and discusses the impact of this funding on the requirements for

_expenditures by the Councils themselves to support regional 1nter11brary

loan.

The special funding of regional interlibrary loan by the State has
taken the form of contract payments to "regional resource" libraries
within the Western and Rochester regions. The Buffalo and Erie County
Public Library and the SUNY at Buffalo libraries in the Western region,
and the University of Rochester libraries in the Rochester region, are
reimbursed directly by the State Education Department for the services

they provide in processing and filling interlibrary loan requests for

their respective 3 R's Councils. The nature of these contract payments is
as follows: Each regional resource library receives an annual $3,300
participation grant. 1/ In addition, each receives a unit referral
payment of $1.00 for each request searched, $2.00 for each request filled,
and a $2.00 "extra fill fee" for photocopying serial requests which are
from 13 to 24 pages in length. These contract payments are made directly

by the State Education Department to the participating libraries. The 3
.R's councils themselves do not receive any of these funds, nor are they
"provided with information concerning the amount of these payments each

year,

The Rochester 3 R's Council has its own agreement with the
Rochester Public Library whereby the Council pays the Library a fee of
$1.30 per transaction for processing interlibrary loan requests. There is
no additional payment for filling requests under this particular con-
tractual arrangement. )

These four regional resource libraries, which are reimbursed
either by the State Education Department or the Rochester 3 R's Council,
are the only libraries in the five 3 R's Councils under study that are
compensated for their participation in regional interlibrary loan
processing. Other member libraries: in-the Western and Rochester regions,
and 3 R's Council member libraries in the Capital District, Southeastern

1/ . The Buffalo and Erie County Public Library receives a $5,000
participation grant for serving as both a regional resource
library and a NYSILL area referral library. :
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and Long 15land regions do not receive special State or Council funds for
their regional interlibrary loan processing activities. Several of the
member libraries of these Councils have indicated, however,wthat'thEir
participation in the regional interlibrary loan program as. lending
libraries represents a financial burden to their parent institutions. The
fact that particular 3 R's Councils do not use Council funds to reimburse
member libraries may reflect the absence of libraries in the region able
to serve as regional resources, the lack of Council funds, and/or the
unwillingness of member libraries to serve as contract resource

libraries.

Exhibit III-1 shows the relationship between the interlibrary
loan~related expenditures of each 3 RfS'Council'(i;e., excluding the
State's contract payments) and the total annual outlays of the five
Councils. '

) - EXHIBIT III-1
RELATIONSHIP BETWEEN INTERLIBRARY LOAN EXPENDITURES AND
wOTAL EXPENDITURES IN THE FIVE COUNCILS UNDER STUDY. o

Intetlib:ary
Total Loan-Related ILL Expenditures

Expenditures Expenditures As a Percent

1974 or 1974/75 1974 or 1974/75 of Total
Western $ 83,099 $ 30,104 36.2%
Rochester 105,467 © 37,513 35.6
Capital District 151,992 72,096 47.4
Southeastern 90,116 45,014 .50.0
Long Island 102,233 ' 53,042 51.9
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Total annual reglonal interlibrary loan-related expendltures range
from $30,100 to $72,100 in the five 3 R's Councils under study, .and
account for approx1mately 36 percent of total Council expenditures in the
two funded regions, and approximately 50 percent of total Council
expenditures in the three non-funded regions., As the exhibit 111ustrates,
the contract payments made by the State to the regional resource libraries
in the Western and Rochester regions allow these Councils to allocate a
51gn1f1cant1y smaller portion of their budgets to the support of regional
1nter11brary loan than the non-funded regions must allocate. .

One of the five 3 R's Councils under study, the Long Island Library
Resources Council, 1Inc., has instituted a fee structure for the
interlibrary loan processing services it provides, to help finance
regional interlibrary loan. Under this fee structure, the Council charges
borrowing member libraries $2.00 for every request processed by LILRC's
interlibrary loan staff that is eventually filled. This charge can be
offset by a $1.00 credit extended by the Council for each item loaned by
the member library in response to a LILRC referral. The Council does not
pay cash to member libraries who lend considerably more than they borrow,
but the member libraries are allowed to accumulate up to $100 of credits .
during any billing period for items loaned. The credits accumulated up to
$100 can be drawn upon to pay the $2.00 per request fill charges incurred
during the follow1ng billing period.

The $2.00 charge imposed by the Council for filled requests is
applied regardless of where the request is filled. This practice greatly
discourages the member libraries from using the Council to process
requests that are likely to be filled by the State Library, a NYSILL
referral library or some other library outside the region, since the
member libraries can generally draw upon these resources, directly or
indirectly, without incurring LILRC's $2.00 £ill charge so long as they
by-pass LILRC. This increases the likelihood that requests that could be
filled in the region are being referred outside the region by the member
libraries in order to avoid the Council's fee.

40

37



PART TWO

EXTENT AND NATURE OF REGIONAL INTERl . JRARY LOAN
IN THE FIVE REGIONS UNDER & UDY
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SECTION I

VOLUME AND PATTERNS OF REGIONAL INTERLIBRARY LOAN

To what extent are member libraries using their 3 R's Councils to
process or help process interlibrary loan requests? To what extent and for
what reasons are member libraries dealing directly with each other in
attempting to fill interlibrary loan requests, without utilizing the
services of their 3 R's Councils? To what extent and for what reasons are
member libraries referring loan requests directly to the State Library, or
to libraries outside their 3 R's region, for possible f£illing? ‘This
section reports on the number of interlibrary loan requests that are
generated each year at member libraries in the five ragions under study,
and explores the ways in which member libraries attempt to fill these
requests. 1/

All member library interlibrary loan activity during 1974 or
1974/75 in the five 3 R's regions has been categorized as follows: (1)
requests which the member library referred directly to other member
libraries within the 3 R's region for possible filling; (2) requests which
the member library referred directly to libraries outside the 3 R's region
or outside the State for filling: (3) requests which the member library
referred directly to the State Library for processing as NYSILL requests;
and (4) requests which the member library referred to the 3 R's Council's
interlibrary loan unit for locations information or for processing as
regional interlibrary loan requests. As previously indicated, options
(1) and (4) represent regional interlibrary loan activity, inasmuch as
they are attempts to. utilize library resources within a reginn to £ill
requests for library materials from patrons in the region before accessing
resources outside the region. Options (2) and (3) represent extra-
regional interlibrary loan activity, inasmuch as they are attempts to
utilize library resources outside a region to fill requests for library
materials from patrons in the region before accessing resources in the
region.

In order to ascertain the size and relative significance of the use
of these four options, a questionnaire was mailed to each member library
in the five regions. (Appendix A includes a copy of this questionnaire.)
The member libraries were asked to provide actual interlibrary loan
statistics by referral pattern, or == if such statistics were unavailable
--— to estimate the percentage of requests by referral pattern that they

Y4 Throughout this study, the public library system member of the 3
R's Council is considered as one member library, although it
represents many individual public libraries, some of whom may also
be Council members. All interlibrary loan betweer individual
public libraries and the 3 R's Council's interlibrary loan unit is
cleared and channeled through the public library system's
interlibrary loan staff.
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had originateéd during 1974, or their most recent twelve month reporting
period. Each library was also asked to identify the circumstances under
which it referred requests directly to other member libraries within the
region, to specify the libraries to which it regularly referred a sizeable
portion of its requests, and to identify whether and why it ever made
interlibrary loan requests directly to the State Library, or to other
libraries outside the 3 R's region.

In addition to this questionnaire survey of member libraries, on-
site visits were held with 3 R's Council staff in each of the five study
regions to obtain their perspective on the volume and patterns of member
library interlibrary loan ir the region. Each 3 R's Council's annual
interlibrary loan statistics were reviewed. Referral pattern information
was alsc derived from the analysis of the sample of interlibrary loan
requests drawn for this study.

~ The sub-sections which follow ieport the results of these data
gathering efforts.

WESTERM NEW YORK LIPRARY RESOURCES COUNCIL

At the time of the questionnaire distribution, there were 51 member
libraries listed in the 1974 Western 3 R's Council directory, of whom 43
(86 percent) returned a completed questionnaire. The member libraries
that failed to return a Member Library Questionnaire were: Buffalo
General Hospital School of Nursing Library, Niagara University, Trocaire
College, Airco Speeér Research Library, Hooker Chemical Corporation
Library, Sierra Research Corporation Library, West Seneca State School
Medical Library.

Forty-two of the responding member libraries reported that they
had originated a total of 53,002 regional and extra-regional interlibrary
loan requests during 1974. The other responding member library reported
that it did not originate any interlibrary loan requests that year. Of
the 53,002 requests originated by the responding member libraries, 8,305
(16 percent) were generated by the three public library systems, 24,671
(46 percent) were generated by 18 academic libraries, and 20,026 (38
percent) were generated by 21 special libraries in the region. 1/

1/ The statistic for the public library systems does not include
interlibrary loan activity between the public libraries within
each system. This statistic represents the number of interlibrary
loan requests generated by the public libraries in each system that
could not be filled within the system and were therefore referred
to resources outside the public library systems.
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Exhibit I-1 shows the extent to which the responding member
libraries in the Western region use each of the four referral options in
attempting to fill interlibrary loan requests they originate for their
patrons. As the exhibit indicates, almost all (38) of the member
libraries sometimes refer requests to the Western 3 R's Council; a
majority sometimes refer requests directly to other member libraries in
the region, or to libraries outside the region (22 and 26, respectively);
and, a relatively small number (9) of the member libraries reported that
they sometimes refer requests directly to the New York State Library.

Clearly, the member libraries in the region do not restrict
themselves to any particular referral option in attempting to £ill the
interlibrary loan requests originated for their patrons. During 1974, the
member libraries referred 21,526 (41 percent)} of the total reported volume
of requests directly to the 3 R's Council for processing within the
region; 13,189 (25 percent) of the total volume directly to other
libraries in the region for £illing; 11,161 (21 percent) of the total
volume directly to libraries outside the region Eor filling; and 6,521 (12
percent) of the total volume of requests directly to the State Library for
£illing and/or processing in the NYSILL network.

The public library systems in the Western region reported that they
had referred 72 percent of their: interlibrary loan requests in 1974 to the
3 R's Council for processing. Fifteen (15) percent of their requests were
referred directly to the State Library for filling and/or processing in
the NYSILL network. 1/ The remaining 13 percent of requests originating
in the public library systems in 1974 were referred to libraries outside
the Western region for £illing. The three public library systems repor ted

no direct referrals to other libraries in the Western region.

The academic libraries in the Western region reported that they had
referred 45 percent of their interlibrary loan requests in 1974 to the 3
R's Council for processing. Thirty-five (35) percent of their requests
were referrred to libraries outside the Western region for filling, and 17
percent were referred directly to the State Library for filling and/or
processing in the NYSILL network. 2/ The remaining 3 percent of the
requests originating in academic libraries in 1974 were referred directly
to other libraries in the Western region.

1/ Each of the public library systems has direct access to the State
Library.
2/ Three of the academic member libraries in the region have direct

teletype access to the State Library.
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EXHIBIT I-1

RELATIVE USE OF FOUR INTERLIBRARY LOAN REFERRAL OPTIONS

WESTLRY NEW YORK 3 &S REGIoN &
1974
OPTION DIRECT /I NYSE, DIRECT 3R'S TOTAL
REGION | OUTSIDE _
0L OF i of fof # of §of 4 of
LIBRRY. Libs. Vols, % |Libs, Vols, % |Libs, Vols, % [Libs, Vols. 4 [Libs, Vols. &
Public Library 0 0 0.0 3 1,2 149] 2 1,00 1263 600 725/3 8305 100.0
Systems 0.0 19,0 9.4 28.0 15.8
3‘ ,
Acadenic 6 M6 30| 4 4,19 17.1]10 8,512 34.805 11,007 451017 24,468 100.0
L 64.3 76,3 51,2 46,1
special 16 12,453 63.5 | 2 1,092 5,614 1,600 8.1[20 4,479 22.8[20 19,624 100,0
94,4 16,7 14,3 20,8 3.5
Total 2 13,189 252 | 9 6,520 12,4126 11,161 2L.3[38 21,52 4L,1[40 52,397 100.0
100,0 100.0 100,0 100,0

1/ Data presented is for 40 of the 42 member libraries reporting interlibrary loan activity., The other two member
libraries did not report their volume of interlibrary loan activity by referral ontion,
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The referral pattern reported by the special libraries in the
Western region is markedly different from that reported by the academic
libraries or public library systems. Only 23 percent of special library
interlibraty loan requests in 1974 were referred to the 3 R's Council for
processing, whereas 64 percent were referred directly to other libraries
in the region. Eight (8) percent of the reguests originating at special
libraries in 1974 were referred to libraries outside the Western region,
and 6 percent were reported as having been referred directly to the State
Library for f£illing and/or processing in the NYSILL network, although none.
of the special libraries in the Western region have direct teletype access
to the State Library.

The differences in the relative use of the various referral options
by the three types of libraries in the Western region can be related to a
number of factors. For -example, although all member 1libraries are
encouraged to make direct referrals to =ther libraries in the region for
serial material listed in the regionzl Union List of Serials, the three
types of libraries differ, in the extent to which they originate
interlibrary loan serial requests. Bcademic and special libraries
evidence more direct borrowing from libraries in the region than do the
public library systems, in part because academic and special libraries
originate more serial requests than do the public library systems. In all
three types of libraries, monograph requests are most likely to be
referred to the 3 R's Council for processing in the region and/or for
referral by the Council to the State Library.

Reasons cited by member libraries for making direct referrals to
libraries in the region were: for serial materials listed in the regional
Union List of Serials; 1/ for speed of service; to access special
collections likely to contain the desired item; and, to access the
statewide regional medical library network through another library in the
region.

... Several small industrial and medical libraries in the region have
exchange agreements under which they refer requests directly to one
another. The five health-related libraries in the region 2/ also rely
substantially on the direct referral 'in attempting to fill interlibrary
loan requests originated for their patrons. In fact, these libraries
accounted for over 80 percent of all the direct referrals within the
region reported by the responding member ‘libraries. Conversely, these
five libraries refer a small percentage of their interlibrary loan
requests to the 3 R's Council for processing. The proportion in 1974 was
7 percent, compared to the region-wide average of 41 percent being
referred to the 3 R's Council.

1/ Since the Western region's Union List of Serials is quite dated,
being five years old, this cited reason is the cause for direct
borrowing less often than would be the case if the region re-issued
its Ynion List.

2/ These libraries are: Buffalo General Hospital Aaron Library,
Children's Hospital Library, Edward J. Meyer Memorial Hospital
Library, Roswell Park Memorial Institute Library and SUNY at
Buffalo Health Sciences Library.
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The reasons cited by the member 1libraries for making direct
referrals outside the region were: to obtain theses or dissertations; to
access special collections - outside the region likely to contain the
desired item; to access resource systems, such as the SUNY .libraries
network; and, to obtain material identified in bibliographic sources, or
identified by the patron, as being held at a specific library outside the
region. The availability of extra-regional bibliographic tools -- such as
union lists, union catalogs, an OCIC terminal, etc. --in a member library
increases the tendency of the member library to refer its interlibrary
loan requests dlrectly to potential lending institutions outside the -

region.

, When member libraries use the 3 R's Council to help process an
interlibrary loan request in the Western region, it is almost always at
the point of first referral rather than on a subsequent referral of a
request that was initially referred elsewhere. The likelihood of referral
of interlibrary loan requests to the 3 R's Council is increased by the
expressed preference of one of the regional resource libraries, the SUNY
at Buffalo libraries, that the Council members access its collections
through the Council, rather than directly.

In the Western region, a very small percentage (2.3 percent) of all
first referrals by the member libraries represents referrals to the State
Library directly. 1/

'ROCHESTER REGIONAL RESEARCH LIBRARY COUNCIL

At the time of the questionnaire distribution, there were 36 member
libraries listed in the 1974 Rochester 3 R's Council directory, of whom 35
(97 percent) returned a completed questionnaire. The member library that
failed to return a Member Library Questionnaire was Roberts Weselyan
College Library.

The responding member libraries reported that they originated a
total of 45,590 regional and extra-regional interlibrary loan requests
during 1974. Of the 45,590 requ:ss o-iginated by the responding member
libraries, 3,289 (7 percent) were generated by the one public library
system, 15,204 (33 percent) were generated by 1l academic libraries, and
27,440 (60 percent) were generated by 23 special libraries in the region.
2/ This region is heavily weighted in terms of special library
interlibrary loan activity.

1/ This statistic was derived from the analysis of the sample of
member library interlibrary loan requests drawn for this study.
2/ The statistic for the public library system does not include

.interlibrary loan activity between the public libraries within the

. system. This statistic represents the number of interlibrary loan
requests generated by the public libraries in the system that could
not be filled within the system and were therefore referred to
resources outside the public library system.
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Exhibit I-2 shows the extent to which the responding member’
libraries in the Rochester region use each of the four referral options %n
attempting to fill interlibrary loan requests they originate for thélr
patrons. As the exhibit indicates, almost all (32) of the memPer
‘libraries sometimes refer requests to the 3 R's resource  librariess a
majority sometimes refer requests directly to other member iibraries 1n
the region, or to libraries outside the region (25 and 23, respeetiVelY);
and, a very small number (5) of the member libraries reported thst they
sometimes refer requests directly to the New York State Library.

Clearly, the member libraries in the region do tend to“reStriQt
themselves to a particular referral option in attempting to f£311 the

_ interlibrary loan requests oriéinated for their patrons. During 1974, the

. member libraries referred 32,068 (71 percent) of the total reported voliMe
‘of requests to the 3 R's resourée libraries for processing witpin the
region; 6,281 (14 percent) of the total volume directly to other ljibrar 8s

in the region for £illing; 6,294 (14 percent) Of the total volume directly
to libraries outside the region for filling; and 715 (2 percent) ©of the
total volume of requests directly to the State Library for filling and/Qr

processing in the NYSILL network.

The public library system in the Rochester region reporteg that it
had referred 98 percent of its interlibrary loan requests in 1974 to ?h&
other regional 3 R's backup library for processing. One percent of 1ltg
requests were referred directly to the State Library for filling apd/Or
processing in the NYSILL network. 1/  The remaining one percent Of
requests or‘'ginating in the public library system in 1974 was referred to
libraries outside the Rochester region for filling. The public Lipraty
system reported no direct referrals to other libraries in the RoFhester

.region.

The academic libraries in the Rochester region reported that th%y
had referred 51 percent of their interlibrary loan requests in 1974 to the
3 R's Council (i.e., the tregional resource libraries) for processing,
Twenty-three (23) percent of their requests were referred to 1ibPrarlfs
outside the Rochester region for f£illing, and five percent were referq
directly to the State Library for filling and/or processing in the NYQIPL
network. 2/ The remaining 21 percent of requests originating in acade™a
libraries in 1974 were referred directly to other libraries in the
Rochester region :

1/ The public library system has digiyrt, access to the State pibraty.
2/ Only one of the academic member 1ibrq£ies in the region has Qirect

T teletype access to the State Library.

A-X.Q;-”-.. N
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ROCHESTER 3 R'S REGIO& l(

' ' 1974

0PTION DIRECT 4/In TOTAL
REGION .
TYPE O # of # of % of
LAY Libs. Vols. % |Ligs, g duibs, Wls. s
e e fal
’ ' /r“\ﬁ' . e
poblic Library 0 0 00|’ 13,23 98.0| 1 3,289 100.0
Systems 0.0 10.0 1.2
&
N}
Acadenic 9 3,08 20,8 | 2 614 46 9 3,415 23|10 7,52 5L3| 10 14,63 10,0
8.5 9.3 54,2 8.4 2.3
3 X
\.
W v
special 16 3233 1.8 | 2 8 0.0) 13 286 10.4[2 2,33 71.8[ 2 27,430 100.0
51,5 111 5.2 66.5 60,5
- ;
fotal % 6,0 138 | 5 M5 16| 23 6,20 139[3 3,068 707 13 45,3% 1000
100.0 100.0 00,0 - 100.0

1/ Data presented is for 33 of the 35 member libraries reporting interlibrary loan activity, The other two member .
libraries did not report their volume of interlibrary loan activity by referral option,
+ paferrals to the two regional resource libraries. A
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The referral pattern reported by the special libraries in the
Rochester region is quite similar to that reported by the academic
lipraries and public library system. Nearly 78 percent of special library

-interlibrary loan requests in 1974 were referred to the 3 R's Council -

(i.e., the regional resource libraries) for processing, whereas 12
percent were referred directly to other libraries in the region. Ten (10)
percent of the requests originating at special libraries in 1974 were
referred to libraries outside the Rochester region, and less than one
percent were reported as having been referred directly to the State
Library for filling and/or processing in the NYSILL network, although none
of the special libraries in the Rochester region have direct teletype
access to the State Library. ) ) :

The differences in the relative use of the various referral options
by the three types of libraries in the Rochester region can be related to

a number of factors. For example, although all member libraries are

encouraged to make direct referrals to other libraries in the region for
Serial material listed in the regional Union Tist of Serials, the three
types of libraries differ in the extent to which they originate
interlibrary loan serial requests. . Academic and special libraries
evidence more direct borrowing from libraries in the region than does the
public library system, in part because academic and special libraries
originate more serial requests than does the public library system. In
all three types of libraries, monograph requests are most likely to be
referred to the 3 R's Council (i.e., the regional resource libraries) for
processing in the region and/or for referral to the State Library.

Reasons cited by member libraries for making direct referrals to
libraries in the region were: for serial materials listed in the regional
Union List of Serials; for speed of service; to access special collections
likely to contain the desired item; and, to access the statewide regional
medical library network through another library in the region.

The six health-related libraries in the region 1/ also rely
substantislly on the 3 R's resource libraries in attempting to fill
interlibrary loan requests originated foéstheir patrons. Eighty-six (86)
percent of the requests generated by these libraries were referred to the
3 R's resource libraries for processing, and only 11 percent were referred
directly to other libraries within the region. A number of the medical
lipraries in the Rochester region refer requests directly to the Rochester
Academy of Medicine, which is not a member of the Rochester 3 R's Council.

1/ These six health-related libraries are associated with the

following members: Convalescent Hospital for Children, Eastman

. Kodak Company Health and Safety Department, Genesee Hospital,

Highland Hospital, Rochester General Hospital, and St. Mary's
Hospital. T
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The reasons cited by .the member libraries for making direct
referrals outside the region were: to obtain theses or dissertations; to
access special .collections outside the region likely to contain the
desired item; to access resource systems, such as the SUNY libraries

- network.or Center for Research Libraries; to’ access. the statewide reglonal

medical ‘library network when ‘the desired. item is not available from . the

within-region network access library, to access libraries at which the
.1nst1tut10n holds a "deposit account;" and, o obtain material 1dentified

in bibliographic sources or identified by the patron as being held at a
spec1f1c lgprary outside the region.

When member libraries use one of the 3 R's reglonal resource
librarles to help process an interlibrary loan request in the Rochester
region, it is almost always at the point of first referral rather than on
a subsequent referral of a request that was initially referred elsewhere.
Nearly two-thirds of all interlibrary loan requests are intially referred

f_to one of. thé 3 R's resource llbrarles.

In the Rochester region, a guite small percentage (5.1 percent) of
all first referrals by the memker llbraries represents referrals to the
State Library directly. 1/

CAPITAL DISTRICT LIBRARY COUNCIL

At the t1me of the -questionnaire distribution, there were 40
libraries listed in .the 1974 3 R's d1rectory as members of the Capital
District 3 R's Council, of whom 35 (88 percent) returned a completed
questionnaire. The member libraries that failed to return a Member
Library Questionnaire were: Adirondack Community College, Russell Sage
College, Samaritan Hospital, Watervliet Arsenal, and the Mohasco
Corporation. "

Thirty-three of the respondlng member libraries reported that they
had originated a total of 58,019 regional and extra-regional interlibrary
loan requests during 1974. The other two responding member libraries
reported that they did not originate any interlibrary loan requests that
year.

Of the 58,019 requests originated by the responding member
libraries, 12,277 (21 percent) were generated by the three public library
systems, 30,937 (53 percent) were generated by 16 academic libraries, and
14,805 (26 percent) were generated by 14 special libraries in the region.

2/

1/ This statistic was derived from the analysis of the sample of
member library interlibrary loan requests drawn for this study.
2/ The statistic for the public library systems does not include

interlibrary loan activity between the public libraries within
each system. This statistic represents the number of 1nterlibrary
loan request generated by the public libraries in each system that
could not be filled within the system and were therefore referred
to resources outside the public library system.
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Exhibit I-3 shows the extent to which the responding member
libraries in the Capital District use each of the four referral options in
attempting to fill interlibrary loan requests they originate for their

pattons. ~As the exhibit indicates, a majority (28) of the member
libraries sometimes refer requests to the Capital District 3 R's Council
for holdings information; all but one (31) sometimes refer requests
directly to other member libraries in the region; a majority (24) some-
times refer requests to libraries outside the region; and a majority (23)
of- the member libraries reported that they sometimes refer requests
directly to the New York State Library.-1/

Member libraries in the region do not restrict themselves to any
particular referral option in attempting to fill the interlibrary loan
requests originated for their patrons. During 1974, member libraries
referred 15,093 (27 percent) of the total reported volume of requests
directly to the 3 R's Council for regional holdings information; 15,922
(28 percent) of the total volume directly to other libraries in the region
for filling; 6,714 (12 percent) of the total volume directly to libraries
outside the region for filling; and 18,199 (32 percent) of the total
volume of reduests directly to the State Library for £illing and/or
processing in the NYSILL network. Requests referred under the latter
three options were not first referred to the 3 R's Council for holdings
information.

The public library systems in the Capital District repor ted that
they had referred 36 percent of their interlibrary loan requests in 1974
to the 3 R s Council for holdings information. Fifty nine (59) percent of
their requests were referred directly to the -State Library for .filling
and/or processing in the NYSILL network. 2/ They also reported referring
four percent of their requests to other libraries in the region The
remaining 0.3 percent of the requests orginating in the public library
systems in 1974 were referred to libraries outside the Capital District

for filling

1/ Member libraries were asked to report their interlibrary loan
activity for 1974. At that time, all Capital District libraries
had direct access to the State Library. In_August, 1975 this
access was, limited to seven libraries. All other member libraries
now referring réguests to the State Library must do so by referring
them to the 3 RS Council for transmittal to the State Library.
2/ Each of the public library systems still has direct access to the
State Library.
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EXHIBIT I-3

RELATIVE USE OF FOUR INTERLIBRARY LOAN REFERRAL OPTIONS

CAPITAL DISTRICT 3 R'S REGION l./ _
1974
OPTION DIRECT 4/IN NYSL DIRECT JR'S TTAL
REGION QUTSIDE
YD O ¥ of bof ' % of § of i of
LIBRARY Libs, Vols, % |Libs. Vols.  %|Libs, Vols, & |Libs, Vols. & |Libs, Vols. &
Public Library 2 431 42| 2 6,050 59,41 2 21 0,32 3,678 36,1| 2 19,18 100.0
Academic 15 9,84 31,8 |12 9,54 30,911 3,819 12,3|16 7,740 25.0{ 16 30,937 100.0
61.7 52.5 56.9 51.3 55.3
Special 14 5,667 B3| 9 2,5 17.50 11 2,868 19.4|10 3,675 24.8] 14 1£,80% 190.0
35.6 14,3 42,7 2.3 8
Total 315,922 8.5 |23 18,199 32,5 24 6,714 12,028 15,093 27.04 32 55,908 100.9
100,0 1000 100.0 100.0

1/ Data presented is for 32 of the 33 nember libraries reporting interlibrary loan activity, The other memer 1ibrary
did not report its volume of interlibrary loan activity by referral ootion,

o



The academic libraries in the Capital District reported that they
had referred 25 percent of their interlibrary loan requests in 1974 to the
3 R's Council for holdings information. Twelve (12) percent of their
requests were referred to 1ibraries outside the Capital District for
filling, and 31 PercCent were referred directly to the State Librazy for
filling and/or processing in the NYSILL network. 1/ The remaining 32
percent of the requests originating in academic libraries in 1974 were
referred directly to other libraries in the region.

The referral pattern reported by the special libraries in the
Capital District is somewhat different from that reported by the academic
libraries or public library systens. Twenty-five (25) percent of special
library interlibrary loan requests in 1974 were referred to the 3 R's
Council for holdings information, whereas 38 percent were referred
directly to other libraries in the region. Nineteen (19) percent of the
requests originating at special libraries in 1974 were referred- to
libraries outside the Capital District, and 18 percent were reported as
having been referred directly to the State Library for filling and/or
processing in the NYSILL network. 2/ ‘

The differences in the relative use of the various referral options
by the three types libraries in the Capital District can be related to a
number of factors. In the Capital District, interlibrary loan groundrules
dictate that member libraries refer all requests directly to other
libraries, encouraged by access to an in-~house Union Ligt of Serials and
free photocopy Services, both supplied by the 3 R's Council. The 3 R's
Council aids ip that process by supplying additional holdings information
from its union catalog and updated master serials file. In this region,
the 3 R's Council will also supPly extra-regional holdings information if
available at the bibliographic center. Additionally, until August, 1975,
member libraries were allowed direct access to the State Library and could
refer requestsg directly there for £illing and/or processing in the NYSILL
network. The majority of libraries took advantage of this direct access,
which is now available to only seven member libraries.

pY4 Three of the academic member libraries in the region now have
direct teletype access to the State Library.
2/ One of the special libraries in the Capital District now has

direct teletype access to the State Library.

o7
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The nine health-related libraries in the region 1/.also rely sub-
stantially on direct referral without obtaining holdings information from
the 3 R's Council in attempting to f£ill interlibrary loan requests
-originated for their patrons. These nine libraries refer only a smali
percentage of their interlibrary loan requests to the 3 R*s Council for
'holdings information. The proportion in 1974 was 10 percent, compared to
the region-wide average of 27 percent being referred to the 3 R's Council
for this information. These libraries and others within the region access
the statewide regional medical network through another library within the
region.

The reasons cited by the member libraries for making direct
referrals outside the region were: to obtain dissertations; to access
special collections outsidz the region likely to contain the desired item;
to access resource systems or technical data banks; and, to obtain
‘material identified in bibliographic sources, or identified by the
patron, as being held at a specific library outside the region.

When member libraries use the 3 R's Council to provide holdings
information for an interlibrary loan request in the Capital District, it
is at the point of first referral rather than on a subsc ,uent referral of
a request that was initially referred elsewhere. The likelihood@ of
referral of interlibrary loan requests to the 3 R's Council is increased
by the New State Library requirement that the majority of Council members
access its collection and those of the NYSILL referral libraries through

. the Council, rather than directly.

In the Qé@itaL District, in 1975, still a large percentage (34.3
percent) of all "first referrals by the member libraries represents
referrals to the State Library directly. 2/

SOUTHEASTERN NEW YORK LIBRARY RESOURCES COUNCIL

At the time of the questionnaire distribution, there were 53
libraries listed in the 1974 3 R's directory as members of the South-
eastern 3 R's Council, of whom 40 (75 percent) returned a completed
questionnaire. The member libraries that failed to return a Membc~
Library Questionnaire were: ' Columbia~Greene Community College, FLR
Library, Mid-Hudson Library System, Rockland Community College, U.S.
Veterans Administration Hospital, Cornwall -Hospital, Horton Memorial
Hospital, IBM Systems Development Division, New York State Rehabilitation
Hospital, Rockland Children's Psychiatric Hospital, Rockland Statc
Hospital, Semi Films Technology Corporation and Wassaic State School.

pv4 These health-related libraries are: Albany College of Pharmacy,
Albany Medical College, Ellis Hospital,, Hospital Education and
Research Fund, New York State Departme.it of Mental Hygiene, St.
Mary's Hospital, St. Peter's Hospital, U.S. Veterans Admini-
stration Hospital and Sterling-Winthrop Research Institute.

2/ This statistic was derived from the analysis of the sample of
member library interlibrary loan requests drawn for this study.
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Thirty-Five of the responding member libraries reported that they
had originated a total of 38,185 regional and extra-regional interlibrary
loan requests during 1974. The other five responding member libraries
reported that they did not originate any. interlibrary loan requests that
year. Of the 38,185 requests ‘originated by the responding member
librariss, 17,472 (46 percent) were generated by one public library
system, 13,868 (36 percent) were generated by 18 academic libraries, and
6,845 (18 percent) were generated by 20 special libraries in the region.

1/

Exhibit I-4 shows the extent to which the responding member
libraries in the Southeastern region use each of the four referral options
in attempting to fill interlibrary loan requests they originate for their
patrons. As the exhibit indicates, most (32) of the member libraries
sometimes refer requests to the Southeastern 3 R's Council; a majority
sometimes refer requests directly to other member libraries in the region,
or to libraries outside the region (30 and 22, respectively); and, a
relatively small number (6) of the member libraries reported that they
sometimes refer requests directly to the New York State Library.

Clearly, the member libraries in the region do not restrict
themselves to any particular referral option in attempting to fill the
interlibrary loan requests orginated for +heir patrons. During 1974, the
member libraries referred 18,673 (49 percent) of the total reported volume
of requests directly to the 3 R's Council for processing within the
region, 4,551 (12 percent) of the total volume directly to other libraries
in the region for filling; 6,691 (18 percent) of the total volume directly
to libraries outside the region for filling; and 2,085 (21 percent) of the
total volume of requests directly to the State Library for filling and/or
processing in the NYSILL network.

, The one responding public. library system in the Southeastern
region reported..that it had referred 55 percent of its interlibrary loan
requests in 1974 tc the 3 R's Council. The remaining 45 percent of its
requests were referred directly to the State Library for filling and/or
processing in the NYSILL network. 2/ This public library system reported
no direct referrals to other libraries either within or outside the

Southeastern region. >~
N
N |

1/ The statistic for the public library system does not include
interlibrary loan activity between the public libraries within the
system. This statistic represents the number of interlibrary loan
requests generated by the public libraries in the system that could
not be filled within the system and were therefore referred to
resources outside the public library system.

2/ Both public library systems in the region have direct access to the
State Library.
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EXHIBIT I-4

RELATIVE USE OF FOUR INTERLIBRARY LOAN REFERRAL OPTIONS

SOUTHEASTERN NEW YORK 3 R'S mestoy Y
1974
%
nd— ’
OPTION DIRECT 4/IN NY.L DIRECT IR'S TOTAL
REGION OUTSIDE
TYPE O § of $of § of # of 4 of
L1BRARY Libs. Vols, % |Libs, Vois. & |Libs. Vols, & [Libs, Vols., & Libs, Vols, 1
Public Library 00 00| 1 7,86 40| 0 0 00| 1 9,606 5.0 1 17,472 1000
Systems 0.0 91.3 0.0 L4 *46.0
"
Academic 15 3,70 2230 1 4 0.0]10 2,95 2.7 |17 694 50.9] 17 13,683 100.0
82.0 0.0 44,3 1.4 36,0
Special 15 821 12.00 4 M5 31|12 3,72 S54.4 | 14 2,083 30.4) 16 6,845 100.0
18.0 2.7 55,7 11.2 180
Total 4550 12,0 6 8,085 23|22 6,690 17.6 | 32 18,673 49.1] 34 38,000 100.0
100.0 100.0, 100,0 100,0 »

i/ Data presented is for 34 of the 35 merber libraries reporting interlibrary loan activity. The other member library
did not report its volume of interlibrary loan activity by referral option.
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The academic libraries in the Southeastern region reported that
they had referred 51 percent of the interlibrary loan requests in 1974 to
the 3 R's Council for processing. ' Twenty-two (22) percent of their
requests were referred to libraries outside the Southeastern region for
filling, and only 4 requests were reported as referred directly to the
State Library for filling and/or processing in the NYSILL network. 1/
The remaining 27 percent of the requests originating in academic libraries
in 1974 were referred directly to other libraries in the Southeastern

region.

The referral pattern reborted by the special libraries in the
Southeastern region is different from that reported by the academic
libraries or responding public library system. Only 30 percent of special
library, interlibrary loan requests in 1974 were referred to the 3 R's
Council for processing, whereas 54 percent were referred directly to other
libraries outside the Southeastern region. Twelve (12) percent of the
requests originating at special libraries in 1974 were referred to
libraries in region, and 3 percent were reported as having been referred
directly to the State Library for filling and/or processing in the NYSILL
network, although none of the special libraries in the Southeastern region
have direct teletype access to the State Library.

The differences in the relative use of the various referral options
by the three types of libraries in the Southeastern region can be related
to a number of factors. For example, although all member libraries are
encouraged to make direct referrals to other libraries in the region for
serial material listed in the regional Union List of Serials, the three
types of libraries differ in the extent to which they originate
interlibrary loan serial requests. Academic and special libraries
evidence more direct borrowing from libraries both in and outside the
region than does the public library system, in part because academic and
special libraries originate more serial requests than the public library

system. In all three types of libraries, monograph requests are most

likely to be referred to the 3 R's Council for processing in the region
and/or for referral by the Council to the State Library. Academic and
special member libraries are encouraged to use the 3 R's Council to access
the public library systems' monograph collections and vice-versa.

Other reasons cited by member 1libraries for making direct
referrals to libraries in the region were: for serial materials listed in
the regional Union List of Serials; for speed of service; and, .to access
special collections likely to contain the desired item.

1/ None of the academic member libraries in the region has direct
teletype access to the State Library.
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The eleven health-related libraries in the region 1/ reporting
interlibrary loan activity rely substantially on the direct referral to
locations outside the region in attempting to £ill interlibrary loan
requests originated for their patrons. In fact, these libraries referred
62 percent of their referrals to libraries outside the region. They refer
an additional 27 percent of their interlibrary loan requests to the 3 R's
Council for processing.

Phe peasons cited by the member libraries for making direct
referrals outside the region were: to obtain theses; to access special
collections outside the region likely to contain the desired item; to
access the statewide regional- medical library network through a library
outside the region; and, to obtain material identified in biblicgraphic
sources, or identified by the patron, as being held at a specific library
outside the region. The availability of extra-regional bibliographic
tools -- such as union lists, union-catalogs, an OCLC terminal, etc. -—- in
a member library and the specialization of a library (for example, the
U.S. Military Academy refers many requests to other military and academic
institutions) increases the tendency of the member library to refer its
interlibrary loan requests directly to potential lending institutions
outside the region. ‘

When member libraries use the 3 R's Council to help process an
interlibrary loan request in the Southeastern region, it is almost always
at the point of first referral rather than on a subsequent referral of a
request that was initially referred elsewhere. The likelihood of referral
of interlibrary loan requests to the 3 R's Council is increased by the
fact that only the two public library systems may directly access the
State Library directly. All other Council members must access these
collections through the Council, rather than directly.

In the Southeastern region, a rather hignh percentage (18.5 per-

cent) of all first referrals by thé member libraries represents referrals
to the State Library directly. 2/

&

1/ The health-related libraries are: Vassar Brothers Hospital,
Benedictine Hospital, Harlem Valley Psychiatric Center, Dutchess
County Mental Health Library, Psychiatric Epidemiology Research
Unit, Columbia Memorial Hospital School of Nursing, Helen Hayes
Hospital, Institute of Environmental Medicine, St. Luke's
Hospital, Arden Hill Hospital and St. Francis Hospital.

2/ This statistic was derived from the analysis of the sample of
member library interlibrary loan requests drawn for this study.
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LONG ISLAND LIBRARY RESOURCES COUNCIL, INC.

At the time of the questionnaire distribution, . there were 50
libraries listed in the 1974 3 R's directory as members of ‘the Long Island
3 R's Council, of whom 34 (68 percent) returned a completed questionnaire.
pv4 The member libraries that failed to return a Member Library
Questionnaire were: C.W. Post, Central Islip State Hospital, Long Island
Jewish-Hillside Medical Center, Nassau County Medical Center, New York
Institute of Technology, South Nassau Community Hospital, SUNY College at

0ld Westbury, U.S. Veterans Administration Hospital, Empire State _
College-Long Island Learning Center, Frequency Electronics, Inc., General’

Instrument Corporation, Kollsman Instrument Corporation, PRD Electroncis,
Inc., Radiation Dynamics, Inc., St. Joim's Smithtown Hospital and Sperry
Rand Corporation.

Thirty of the responding member libraries reported that they had
originated a total of 44,032 regional and extra-regional interlibrary
loan requests during 1974. The other four responding member libraries
reported that they did not originate any interlibrary loan requests that
year. Of the 44,032 requests originated by the responding member
libraries, 21,209 (48 percent) were generated by the two public library
systems, 16,757 (38 percent) were generated by 12 academic libraries, and
6,066 (14 percent) were generated by 17 special libraries in the region.

2/

Exhibit I-5 shows the extent to which the responding member
libraries in the Long Island region use each of the four referral options
in attempting to fill interlibrary loan requests they originate for their
patrons. As the exhibit -indicates, most (25) of the member libraries
sometimes refer reguests to the Long Island 3 R's Council; a majority
sometimes refer requests directly to other member libraries in the region,
or to libraries outside the region (21 and 20, respectively); and, a
relatively small number (3) of the member libraries reported that they
sometimes refer requests directly to the New York State Library.

1/ In the Long Island region, a large number of individual public
libraries are members of the Council. These libraries, but not the
two public library systems, were excluded from this survay.

2/ The statistic for the public libracy systems does not include
interlibrary loan activity between the public libraries within
each system. This statistic represents the number of interlibrary
loan requests generated by the public libraries in each system that
could not be filled within the system and were therefore referred
to resources outside the public library system.
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EXHIBIT I~5

RELAT{VE USE QF FOUR INTERLIBRARY LOAN REFERRAL OPTIONS

LONG ISLAND 3 R'S REGION Yy
1974
OPTION DIRECT %/1N NYSL DIRECT 3R'S TOTAL
REGION - OUTSIDE
oL O # of bof A4 of 4 of 4 of
[TBRARY Libs. Vols, % |Libs, Vols.  %|Libs, Vols, % [Libs. Vols, % |Libs. Vois. s
Public Library 22,010 9.5 2 17,07 8044 2 25 1.0 |2 1,937 9.1 2 21,209 100,0
Systems 42,6 69.6 3.8 22,1 48,9
% |
Acadenic 71,888 1.3 | 3 6,644 396! 7 3,198 19.1 {10 5,027 30.0( 12 16,757 100.0
40,0 2.1 59,7 57,3 38.7
Special 12 824 154 | 4 786 14.60 11 1,95 36.4 |13 1,803 33,6] 15 5,356 100.0
' 17.4 3.2 36.5 20,6 12.4
Total 2 4,722 00,9 | 9 24,487 56.5( 20 5,35% 12.4 |25 8,767 20.2| 2% 43,332 100.0
100,0 100.0 100,0 100,0

1/ Data presented is for 29 of the 30 member libraries reoorting iaterlibrary loan activity. The other member library
did not report its volume of interlibrary loan activity by referral option,
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Clearly, the member libraries in the Long Island region do not
restrict themselves to any particular referral option in attempting to
fill the interlibrary loan requests originated for their patrons. During
1974, the member libraries referred®8,767 (20 percent) of the total
reported volume of requests directly to the 3 R's Council for processing
within the region; 4,722 (11 percent) of the total volume directly to
other libraries in the region for £illing; 5,356 (12 percent) of the total
volume directly to libraries outside the region for filling; and 24,487
(56 percent) of the total volume of requests directly to the State Library
for filling and/or processing in the NYSILL network.

The public library systems in the Long Island region reported that
they had referred only nine (9) peréent of their interlibrary 1loan
requests in 1974 to the 3 R's Council for processing, while eighty (80)
percent of their requests were referred directly to the’State Library for
filling and/or prncessing in the NYSILL network. 1/ Ten (10) percent of
. recjuests originatinig in the public library systems in 1974 were referred
to other 1lihraries within the Long Island region for f£illing.  They
reported less than one percent direct referrals to libraries outside the
Long Island region.

The academic libraries in the Long Island region reported that they
had referred 30 percent of their interlibrary loan requests in 1974 to the
3 R's Council for processing. Nineteen (19) percent of their requests
were referred to libraries outside the Long Island region for filling, and
40 percent were referred directly to the State Library for filling and/or
processing in the NYSILL network. 2/ The remaining 1l percent of requests
originating in academic libraries in 1974 were referred directly to other
libraries in the Long Island region.

The referral pattern reported by the special libraries in the Long
Island region is markedly different from that reported by the academic
libraries or public library systems. Thirty-four (34) percent of special
library interlibrary loan requests in 1974 were referred to the 3 R's
Council for processing, and 36 percent were referred directly to other
libraries outside the region. Fifteen (15) percent of the requests
originating at special libraries in 1974 were referred to libraries in the
Long Island region, and 15 percent were reported as having been referred
directly to the State Library" for filling and/or processing’ in the NYSILL
network, although only one of the special libraries in the Long Island
region has direct teletype access to the State Library.

1/ Bach of the public library systems has direct access to the State
Library. '
2/ Two of the academic member libraries in the region have direct

teletype access to the State Library.
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The differences in the relative use of the various referral options
by the three types of libraries in the Long Island region can be related
to a number of factors. For example, although all member libraries are
encouraged to make direct referrals to other libraries in the region for
serial material listed in the regional Union List of Serials, the three
types of libraries differ in the extent to which they originate
interlibrary loan serial reguests. Academic and special libraries
evidence more direct borrowing from libraries both in and outside the
region than do the public library systems, in part because academic and
special libraries originate more serial requests than do the public
library systems. In all three types of libraries, monograph requests are
most likely to be referred to the 3 R's Council for processing in the
region or referral to the State Library. '

In the Long Island region, a very low volume of  requests are
referred to the 3 R's Council even though the larger member libraries,
which are traditionally the heavy lenders, prefer .tha# other member
libraries refer requests through the Council rather than directly. One of
the major constraints upon borrowing through the Long Island Library
Resources Council is the fee structure imposed by the Council upon all
members but which, in essence, puts a greater financial burden upon those
members that borrow more items than they lend. A rather large number of .
member libraries in this region have direct access to the State Library--
and, because those services incur no charge, these libraries make heavy
use of that option. Other libraries prefer to deal directlv under
individual agreements with other member libraries or to refer iaguests
directly to libraries outside the region rather than pay the fee charged
by the Council. Other reasons cited by member libraries for making direct
referrals to libraries in the region were: for serial materials listed in
the regional Union List of Serials; for speed of service and convenience;
to access special collections likely to contain the desired item; and,
because of special arrangements with specific libraries. For example,
the Suffolk Cooperative Library System has an interlibrary loan
arrangement with Suffolk, Dowling, and Southampton Colleges which was set
up prior to the 3 R's Council but which continues to function.

The five health-related libraries in the region 1/ which reported
interlibrary loan. activity also rely substantially on direct referral
both within and outside the region in attempting to fill interlibrary loan
requests -originated for their patrons. In fact, these libraries refer
over 80 percent of their referrals directly to other libraries,
Conversely, these five libraries refer only a small percentage of their
interlibrary loan requests to the 3 R's Council for processing. The
proportion in 1974 was 9 percent, compared to the region~-wide average of
20 percent being referred to the 3 R's Council.

1/ These health-related libraries are: Brookhaven National
Laboratory, SUNY at Stony Brook Health Sciences Library, Suffolk
Academy of Medicine, Plum Island Animal Disease Center and Endo
Laboratories, Inc. .
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The reasons cited by the member libraries for making direct
referrals outside the region in addition to the desire to avoid the
Council's fee were: to obtain theses or dissertations; to access special
collections outside the region likely to contain the desired item; to
access other SUNY libraries; to access the statewide regional medical
library network through a library outside the region; and, to obtain
material identified in bibliographic sources, or identified by the
patron, as being held at a specific library outside the region. The
availability of extra-regional bibliographic tools =- such as union
lists, union catalogs, an OCLC terminal, etc. =-=- in a member library
increases the tendency of the member library to refer its interlibrary

loan reguests directly to potential lending institutions outside the
region.

The likelihood of referral of interl.hrary loan requests to the 3
R's Council is decreased by the fee structure imposed by member libraries.
When member libraries do use the 3 R's Council to help wrocess an
interlibrary loan request in the Long Island region, it is al..ost always
at the point of first referral rather than on a subsequent referral of a
request that was initially referred elsewhere.

In the Long Island region, a very large percentage (42.0 percent)
of all firs- referrals by the member libraries represents referrals to the

State Likra.y. 1/

1/ This statistic was derived from the analysis of the sample of
member library interlibrary loan requests drawn for this study.
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SECTION II

CHARACTERISTICS OF REGIONAL INTERLIBRARY LOAN kEQUESTS

This section of the report examines six characteristics of
regional interlibrary loan requests in each of the regions under study.
These characteristics are: the type of originating library (whether a
public library system, academic library, or special library); patron
status (whether faculty, student, husiness or professional, or "other"),
the nature of the material requested (whether a monograph, serial, thesis
or "other"); the language in which the requested material is written;
whether the request was urgent or not urgent; and, the subject content of
the requested material (whetner in the physical sciences, biological
sciences, social sciences, humanities, history, "professional litera-
ture," 1/ popular fiction, or popular non-fiction) . '

The data for this analysis of request characteristics were derived
from a weighted sample of interlibrary loan requests drawn from the files
of the public library systems, and selected academic and special libraries
in the five regions. 2/ In each region, the weighted sample was
stratifisud by type of originating library, so that the proportions of
requests from the three types of libraries in each regional sample would
be representative -- at a .05 level of confidence -- of the actual
proportions originating at the three types of libraries during 1974 or
1974-175. ’

WESTERN NEW YORK LIBRARY RESOURCES COURCIL

A weighted total of 358 requests were selected from the files of 19
_member libraries of the Western 3 R's Council, including the three public
library systems, ten academic libraries and six special libraries. As a
result of this stratified sampling technique, the sample included the
following distribution of requests by ori¢ inating library: public library
system requests — 15 percer’.; academic library requests - 55 percent; and,
special library requests - 30 percent. 3/ Based on the analysis of this
sample, regional interlibrary loan requests in the Western region have the
following characteristics:

1/ "Professional literature" was defined to include materials in
business, engineering, education, medicine, social work, law and
communications.

2/ The methodology for the interlibrary loan request sampling and
analysis is discussed in Appendix A. '

3/ The actual proportions of cequests originatiny at the three types

of librariec in the Western region during 1"7< were: public
library system requests — 16 percent; academic ibrary requests —
46 percent;and, special library requests - 3¢ nLercent.
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The 1largest single category of patrons in this region is
business .Or proﬁessional persons (33 percent), followed by
faculty members (29 Percent), students t24 percent), and
mother” patrons (13 Percent) such as hamemakers Or the
unemployed. 1/ ' ‘

RequestS in this region are more likely to be for serial items
(59 perccent) than for monograph materials (37 percent).
Requests for theses oOr other materials, primarily patents,
are sometimes encountered (4 percent).

The great majority of requests are for materials in English
(89 percent), Foreign language requests inciuded materials
in French (3 percent), German (4 percant), and Russian (2
percent).

Very few requests are considered urgent by the requesting
patran (1 percent). 2/

The subject content oOf material requested in this region is
frequently nprofessional literature" (42 percent), followed
by materials in the biological Scienccs (16 percent, the
humanities (14 percent), the Thysical sciences (9 percent),
social sciences (8 percent), and history (S percent). B very
small Percentage of the requests are for popular fiction or
non-fiction items i3 percent). 3/

.

I the Western region, the following jeheral patterns also serve O
characterize the redional interlibrary loan activity of the 3 R's
Counci:'s member librarcies:

—

Faculty members and students tend to submit interlibrary loan
requests at academic libraries; business and professional
persons at special libraries; and "other" patrons at pukliic
libraries. Business and professional persoas in this region
also occasionally submit interlibrary loan reguests at public
libgzries.

1/ Ferceats do not add to 100 percent because one roquest campled did
not indicate the patron's status.

2/ Since the Sample was -lra2ws during the summer months, this incidence
of urgent fequests may he lower than would be encountered during
the academic Year.

3/ Percents O not add to 100 per ent because ten reguests sampied
were not classified by subject area.
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e Public library patrons generate mostly monograph irecuests;
academic and special library patrons mostly serial requests.

° Serial raguests in this région originate primarily at special
libraries for business 3nd professional patrons, and
secordzeily at academic libraries for faculty members and
studlants.’ Morogr.ph requests in this region originate
primarily at puslic libraries for "other™ patrons.

® Ail categories of patrons most fra2quently request
"professional literature." . Faculty membors alse tend to
request materials in the biological sciences or t.manities;
students also tend to request materials ir the humanities;
business and professional persons alsc .end to request
materials in the biological sciences; and, "other" patrons
also tend to request materials in the humanities.

ROCHESTER REGIONAL RESEARCH LIBRARY COUNCIL

A weighted total of 353 requests were selected from the files of 20
member libraries of the Rochester 3 R's Council, including the one public
library svstem, seven academic libraries and 12 special libraries. As a
result of this stratified sampling technique, the sample included the
following distribution of requests by originating library: public
library system requests - 8 percent; academic library requests - 34
percent; and, special library requests - 58 Ppercent. 1/ Based on the
analysis of this sample, regional interlibrary loan requests in the
Rochester region have the following characteristics:

° The largest single category of patrons in this region is
business or professional persons (59 percent), followed by
faculty members (20 percent), students (14 percent), and
"other" patrons {7 percent).

® Requests in this region are more likely to be for serial items
(75 percent) than for monograph materials (24 percent).
Requests for theses or other materials, Primarily patents,
are sometimes encountered (1 percent).

¢ The great majority of requests are for materials in English
(90 percent). Foreign language requests included materials
in French (3 percent), Russian (1 percent), and German (3
percent).

1/ The actual proportions of requests originat.ng at the three types
of libraries ‘in e Rochester region during 1974 were: Ppublic
library system re: iests - 7 percent; academic library request . -33

percent; ana, special library requests - 60 percent.
@
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Aruitoxt provided by Eic:

Very few requests are considered urgent bvy the requeasting
patron (2 percent). 1/

The subject content of material requested in this region is
frequently "professional literature™ (51 percent), followed
by materials in the physical sciences (15 percet), the
biological sciences (11 percent), social sciercers (10
percent), the humanities (7 percent), and hirtery (3
percent). A very small percentage of the requestr are for
popular fiction or non-fiction items (3 percent). 2/

In the Rochester region, the following general patterns also serve
to characterize the regicnal interlibrary loan activity of the 3 R's
Concil's member libraries: T

Faculty members and students tend to submit interlibrary loan
requests at academic libraries; business and professional
persons at special libraries; and "other" patrons at public

libraries.

oublic library patrons and students generate mostly monograph
requests; faculty and business and professional patrons
mostly serial requests.

Serial requests in this regiorn origyinate pr.marily at special
libraries for business and professional patrons, and

* secondarily at academic libraries for faculty members and

students. Morcaraph requests in  this region originate
rrimarily at -ublic iibraries for "other"™ patrons, but also
at academic libraries for students,.

All categories of patreans most frecuently request "pro-
fessional literature.” Faculity members also tend te request
materials in the humanities, paysical or biological sclences;
students also tend to request materials in the humanities or
social cciences; business aid professicnal persons also tend
to request materials in the physical or viological sciences:
and, "other"™ patrons also tena G request materials in the
social scilences.

Since the sample was drawn during the summef months, this incldence
of urgent reguest may be lower than would “» encountered during the
academic year.

sercents do not add to 100 percent because four requests sampled
were not classified by subject area.
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CAPITAL DISTRICT LIBR/RY COUNCIL

A rtotal of 300 requests were selected from the files of 15 member
libraries of the Capital District 3 R's Council, including the three
public 1l:biary systems, nine academic libraries and three special
libraries. s a result of this stratified sampling technique, the sample
included *he fcllowing distribution of reguests by originating library:
public library system requests - 2\° percent; academic library requests -
60 Dercen:; and, special librar:y izquests - 20 percent. 1/ Based on the
analysis of this sample, regional interlibrary loan requests 'in the
Capital District region have %tne following <haracteristics:

. The largest single category of patrons in this region is
academic library patrons -~ faculty members (34 percent) and
students (20 percent) -- followed by business and preo
fessional persons (26 percent) and "other" patrons (17
percent). 2/

e  Reqguests in this region are more likely to be for serial items
(52 percent) than for monograph materials (44 percent).
Requests for theses or other materials are sometimes en-

countered (4 percent).

. The great majority of requests are for materials in English
(93 percent). Foreign language requests included materials
in French (3 percent}, German (1 percent) and Russian (1
percent) .

e Only one patron in this sample asked that the request be

nandled with urgency. 3/

) The subject content of material requested in this region is
frequently "professional literature" (42 percent), followed
by materials in the social sciences (17 percent), the
humanities (9 percent), the physical sciences (8 percent),
popular non-fiction (7 percent}, biological sciences (6
percent), history (6 percent), and popular fiction (2
percent). 4/

1/ The actual proportions of requests originating at the three types
of libraries in the Capital District region during 1974 were:
public library system requests - 21 percent; academic 1library
requests - 5% percent; and special library reguests - 26 percent.

2/ Percents do 0t add to 100 percent because nine requests sampled
did not indicate the patron's status.

3/ Since the sample was drawn during the summer months, this incidence
of urgent reqguests may be lower than would be encountered during

the academic year.

47 percents do not add to 100 percent because seven requests sampled
were not cl2ssified by subject area.
~
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In the Capital District, the following general patterns also serve
to characterize the regional interlibrary loan activity of the 3 R's
Council's member libraries:

° Faculty members and students tend to submit interlibrary loan
requests at academic libraries; business and professional
persons at special libraries; and “other" patrons at public
libraries. Business and professional persons in this region

Coe also submit interlibrary loan requests at academic libraries.

° Public library patrons generate mostly monograph requests;
academic and special.library patrons mostly serial requests,
although in this region, approximately one-half to one-third
of academic and special library patron requests are for
monograph items.

° Serial requests in this region originate primarily at special
libraries for business and professional patrons, and at
academic libraries for faculty members and students. Mono-
graph requests in this region originate primarily at public
libraries for "other" patrons and secondarily at academic or
special libraries.

e  All but "other" patrons most frequently request "professional
literature"” while these "other" patrons most frequently
request materials in the humanities. Faculty members also
tend to request materials in the social or pnysical sciences;
students also tend to request materials in the social
sciences; business and professional persons also tend to
request materials in the social sciences. "Other" patrons in
this region secondarily tend to request "professional
literature" followed by popular non-fiction.

SOUTHEASTERN NEW YORK LIBRARY RESOURCES COUNCIL

5. weighted total of 174 requests were selected from the files of
ter meibes libraries of the Southeastern 3 R's Council, including the two
puhiic library systems, six academic libraries and two special libraries.
45 a zesult of this stratified sampling technique, the sample included the
toilowing distribution of requests by originating library: public library
system requests - 43 percent; academic library requests - 34 percent; and,
special library requests - 23 percent.. 1/ Based on the analysis of this
sample, regional interlibrary loan requests in the Zout:i.eastern region
have the following characteristics:

1/ The actual proportions of requests originating at the three types
of libraries in the Southeastern region during 1974 were: public
library system requests - 46 percent; academic library requests -
36 percent; and, special library requests - 18 percent.

-~
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® The largest single category of patrons ir this reglon is
"other" patrons (44 percent), followed by faculty members (24
percent), business and professional persons (24 percCent),
students (5 percent). 1/

° Requests in this region are more likely to be for monograph
items (53 percent) than for serial items (43 percent).
Requests for theses or other materials are sometimes en-
countered (4 percent).

® The great majority of requests are for materials in English
(94 percent). Foreign language requests included materials
;p French (1 percent).

) Serial requests in this region originate primarily at special
1ibrqries for business and professional patrons, and
secondarily at academic libraries for faculty members and
students. Monograph requests in this region originate
primarily at public libraries for "other" patrons and
secondarily at academic libraries for faculty.

. With the exception of students who most frequently request
materials in the humanities, all other categories of patrons
most frequently request "professional literature." Faculty
members also tend to request materials in histery while
business and professional persons also tend to request
materials in the biological sciences.

LONG 1SLAND LIBRARY RESOURCES COUNCIL, INC.

A weighted total of 270 requests were selected from the files of 17
member libraries of the Long Island 3 R's Council, including the two
public library systems, nine academic libraries and six special
libraries. As a result of this stratified sampling technique, the sample
included the fnllowing distribution of requests by originating library:
public library system requests - 42 percent; academic library requests -
42 percent; and, special library requests - 16 percent. 2/ Based on the
analysis of this sample, regional interlibrary loan requests in the Long
Island region have thL: following characteristics:

1/ Percents do not add to 100 percent »secause five requests sampled
did not indicate the patron's status.
2/ The actual proportions of requests originating at the three types

of libraries in the Long Island region during 1974 were: public
library system requests - 48 percent; academic library requests -
38 percent; and, special library request - 14 percent.
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The largest single category of patrons in this region is
faculty members (29 percent), followed by students (19
percent), business and professional persons (17 percent), and
"other" patrons (1 percent). 1/

Requests in this region are more likely to be for monograph
items (61 percent) than for serials {38 percent). Requests
for theses or other materials are rarely encountered (1l

percent).

The great majority of requests are for matevials in English
(95 percent). Foreign language requests included materials
in French (1l percent) and German (3 percent). -

Very few requests are considered urgent by the requesting
patron (1 percent). 2/

The subject content of material requested in this region is
frequently "professional literature” (29 percent) followed by

"materials in the humanities (17 percent), the social sciences

(14 percent), the physical sciences (10 percent), biological
sciences (8 percent), and history (8 percent). A small
perceritage of the requests are for popular fiction (6
percent) or non-fiction items (6 percent). 3/ ‘

. In the Long Island region, the following general patterns also
serve to characterize-the regional interlibrary loan activity of the 3 R's
Council's member libraries:

L

Faculty members and students tend to submit interlibrary loan
requests a:v academic libraries; business and professional
persons at special libraries; and "other" patrons at publi.
libraries. Faculty members and students in this region also
occacionally submit interlibrary loan requests at public
libraries

Public and academic library patrons generate mostly monogr aph
;equests; special library patrons mostly serial requests.

Percents do not add to 100 percent because 93 requests sampled did
not indicate the patrons' status.

Since the sample was drawn during the summer months, this incidence
of urgent requests may be lower than would be encountered during
the acadenmic wear.

Percerts do nnt add to 100 percent because four requests sampled
wize not classified by subject area.
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° Serial requests in this region originate primarily at special
libraries for business and professional patrons, and
secondarily at academic libraries for faculty members and
students, Monograph requests in this region originate
primarily at public libraries for "other" patrons and at
academic libraries for faculty members and students.

Y In this regionﬂ business and professional persons most
frequently request.."professional literature,"” followed by
materials from the physical sciences. Faculty members most
frequently request materials in the social sciences or .
humanities; and “'students most frequently request "pro-
fessional 1literature" although they also tend to request
materials in the humanities. 1/

1/ Due to errors in coding "other"™ patrons, we are unable to state in
this section these patrons' preferences for various categories of
materials.




PART THREE

MEASURES OF EFFECTIVENESS OF REGIONAL INTERLIBRARY
LOAN IN THE FIVE REGIONS UNDER STUDY
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SECTION I

REGIONAL INTERLIBRARY LOAN FILL RATES

Fill rates constitute one measure of effectiveness of interlibrary
loan processing. This section presents the interlibrary loan fill rates
that were derived from the analysis of the samples of interlibrary loan
requests drawn from selected member libraries in each of the five regions
under study. - ’

WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

The weighted request sample drawn in the Western reagion included
358 interlibrary loan reguests, of which 324 (90.5 percent) were filled.

The Ffill rates for the various interlibrary loan processing
options vary. Of the 67 requests which were consistently referred
directly to another library, without ever being referred either to the. 3
R's Council, to the regional resource libraries, or to the State Library,
94 percent were filled (95 percent of these in the region and 5 percent
outside the region). Of the 83 requests which were referred to the State
Library at some point in the referral process, either directly, through
the 3 R's Council, or through the regional resource libraries, 83 percent
were filied (59 percent of these at the State Library, 26 percent at a
NYSILL referral library, and 15 percent at some other library after
unsuccessful searching in the State Library/NYSILL network). The
remaining 208 requests were referred to the 3 R's Council at some point in
the referral process and were not ever referred to the State Library.
Ninety-two percent of these requests were filled (81 percent of these in
the region and 19 percent outside the region). ’

Exhibit I-1 indicates the significance of the various types of
lending libraries in and outside the region in filling requests for the
three types of originating libraries. Requests originating at the Western
Council's public library system members were most often filled at other
public library systems, and were least often filled at special libraries.
Requests originating at the Council's academic member libraries were most
often filled at a public library, and were least often filled at a special
library. Requests originating at the Council's special member libraries
were most often filled at an academic, and least often filled at the State
Library or a NYSILL referral library. Overall, 42 percent of the 324
filled requests were filled by a public library system in or outside the
region, 31 percent were filled by an academic library in or outside the
region, nine percent were filled by a special library in or outside the
region, and 18 percent were filled by the New York: State Library or a
NYSILL referral library.
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EXHIBIT I-1

NUMBER AND PERCENT OF FILLED REQUESTS BY TYPE OF ORIGINATING LIBRARY
AND TYPE OF LENDING LIBRARY 1/

WESTERN 3 R'S REGION

LENDING LIBRARY IN MD OUTSIDE REGION
Public State
Library |’ Academic Special Library or
System Library Library NYSILL Total
i v |8 % i % 4 % i }
Public .
Library 24 55.8 9 20,9 2 4.6 8 186 43 99,9
System |
N
Y
. Academic |
ORIGINATING | Library 83 46,6 | 50 28.1 9 5l 36 20,2 {178 100.0
LIBRARY
IN REGION
Special
Library 28 21,2 | 42 40.8 | 18 17,5 15 14,5 (103 100.0
Total 135 41,7 1101 3.2 | 29 9.0 5 18,2 |34 100,)%

1/ Based on an analysis of 358 weighted interlibrary loan requests.

*  Rounding arror,

Pl
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In the Western region, 83 percent of the requests that had
originated in the public library systems were filled; 90 percent of those
which had originated at acadermic libraries were filled; and 94 percent of
those which had originated at special libraries were filled. '

Requests from "other" patrons in the Western region are least
likely to be filled (78 percent were filled). There is very little
difference in the £ill percentages for requests from business/profes-
sional patrons (94 percent filled), students (94 percent filled), and
faculty members (89 percent filled).

In the Western reyion, requests for serial materials are most
likely to be filled (95 -percent were filled), f.'lowed by reguests for
"other" materials (84 percent filled), monographs (83 percent filled),
and theses (60 percent filled).

There were 227 requests (63.4 percent) ceferred exclusively within
the Western region, of which 94 percent sere £illed. The fill percentages
by type of originating library, by patron status, and by nature of the
material requested are all somewnat higher for requests that were refer:ied
exclusively within the region than tor requests which left the region at
some point in the referral process. Therefore, the member libraries in
the Western region presently experience somewhat more success overall in
refurring requests within the region than they experience in referring
requests outside the region. v

ROCHESTER REGIONAL RESEARCH LIBRARY COUNCIL

The weighted request sample drawn in the Rochester region included
353 interlibrary loan requests, or which 320 (90.9 percent) were filled.

The f£ill rates for the various interlibrary loan processing
options vary. ~Of the 98 requests which were consistently referred
directly to another library, without ever being referred either to the 3
R's Council, to the regional resource libraries, or to the State Library,
87 percent were filled (55 percent of these in the region and 45 percent
outside the region). Of the 61 requests which were referred to the State
Library at some point in the referral process, either directly, through
the 3 R's Council, or through the regional resource libraries, 77 percent
were filled (51 percent of these at the State Library, 47 percent at a
NYSILL referral library, and two percent at some other library aiter
unsuccessful searching in the State Library/NYSILiL netvork). The
remaining 194 requests were referzed to one of the 3 R's Council's
ragional resource libraries at some point in the referral process and were
not ever referred to th2 State Library. Ninety-seven percen: of these
requests were filled (94 percent of these in the region and six percent
outside the region).
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Exhibit I-2 indicati:s the significance of the various types of
lending libraries in and outside the region in £illing requests for the
three types of originating libraries. Requests originating at the
Rochester Council's public library sys:em were most often filled at n
academic library, and were le~ '~ ~ften illled at another public library.

Requests originating at the C . 's academic member libraries were most
often filled at another acad: LI rary, and were least often filled at a
speciatl library. Requests - .cing at the Council's special member

libraries were most often filleu at an academic, and least often filled at
ancther special library. Overall, 12 percent of the 320 filled requests
were fillad by a public library system in or outside the region, 62
percent vwere filled by an academic library in or outside the region, seven
percy:.t were filled by a special library in or outside the region, and 19
percent were filled by New York State Library or a NYSILL referral
library.

In the Rochester region, 82 percent of the requests that had
originated in the public library system were filled; 87 percent of those
vhich had originated at academic libraries were filled; and 94 percent of
rhose which had originated at special libraries were filled.

Requests from "other" patrons in the Rochester region are least
iikely to be filled (83 percent were filled). The fill percentages for
requests from business/professional patrons (94 percent filled), students
(87 percent filled), and faculty members (87 percent filled) are similarly
high. :

In the Rocl.ester region, requests for serial materials are most
likely to be filled (93 percent were filled), followed by monographs (87
percent £ lled), and theses (50 percent filled).

There were 235 requests (66.6 percent) referred exclusively within
th> Rochester region, of which 96 percent were filled. The fill per-
centages by type of originating library, by patron status,and by nature of
the mater ial requested are all somewhat higher for requests that were
referred oxclusively within the region than for.wrequests which lefr the
reaion at some point in the referral process. Therefore, the member
iibraries in the Roch.ster region preser.:ly experience somewhat more
success ¢verall in refzrring requests within the region than they
evperienc-: in referring requests outside the region.

CAPITAL DISTRICT LIBRARY CGUNCIL

Th: request sample drawn in the Capital District included 300
interlibriry loan requests, of which 262 (87.3 percent) were filled.
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EXHIBIT I-2

AND TYPE OF LENDING LIBRARY }/

ROCHESTER 3 R'S REGION

NUMBER AND PERCENT OF FILLED REQUESTS BY TYPE OF ORIGINATING LIBRARY

LENDING LIBRARY IN AND OUTSIDE REGION

Public State ;
Library | Academic ¢ eclal Library or j
Systen Library Library WSILL  y  Total
# $ § % f $ f i § }
Public
Libréy 0 - 4 509 /N T304 1230 1000
System
Academic
Library 15 14,7 | 57 55.9 13 12,7 17167 {102 100,0
ORIGINATING : '
LIDRARY |
IN REGION [
Special |
Library 2 12,4 {127 65,5 i 10,8 22 1A '194 100,
Total ¥ 12,2 1198 621 3% L3 ode W 39 100

L

1/ Based on an analysis of 353 weighte.! int clibrary loan requests,
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EXHIBIT I-5

NUMBER AND PERCENT OF FILLED REQUESTS BY TYPE OF OF IGINATING LIBRARY
AND TYPE OF LENDING LIBRARY 1/

LONG ISLAND 3 R'S REGION

LENDING LIBRARY IN AND OUTSIDE REGION
Public . State
Library | Academic Special Library or
Systenm Library Library NYSILL Total
i LR % § % i % i §
Public
Library 1 L6 5 1.9 |18 286 | 29 6.9 | 63 1000
System
Acadenic o .
Library 18 2.4 28 33 ( 16 190 2 2,2 | 84 9,9
o LBRARY
oo
Special |
Library 1 a4 |15 BT 15 ®/7 1L 262 | 420 1000
| 00106 | 8 54| 9 B9 T2 BI 18 100.0 QS
f j

e an an analysis of 070 weighted interlibrary loan requests.
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library. Requests originating at the Council's special member libraries
were most often filled at either another special library or an academic
library, and least often filled at a public library. Overall, 11 percent
of the 190 filled requests were filled by a public library system in or
outside the region, 25 percent were filled by an. academic library -in or
outside the region, 26 percent were filled by a special library in or

outside the region, and 38 percent were filled by the New York State

Library or a NYSILL referral library.

In the Long Island region, 55 percent of the requests which had
originated in the public library systems were filled; 75 percent of those
which had originated at academic iibraries were filled; and, 100 percent
of those wiiich had originated at special libraries were filled.

Luniness/professionzl patrons were highly successful in having
stz filled, (100 percent filled) followed by faculty membsirs
Jilled) and students (66 percent filled).l/

theis
(77 paioumnt

in the Long Island region, reguests for theses are most likely to
be filied@ (100 percent were filled), followed by requests for serial
materials (%1 percent filled), and monographs (57 percent filled).

There were 124 requests (45.9 percent) referred exclusively within
t%» long Island region, of which 85 percent were [illed. The £ill
percentages by type of originating library, by patron status, and by
nature of the material requested are quite similar or slightly higher for
requests that were referred exclusively within the region than for
. requests which left the region at some point in the referral process.

v

1/ Due to the errors in coding "other" patrons, we are unable to state
in this section the fill rate for these patrons.
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SECTION II

CHARACTERISTICS OF UNFILLED REQUESTS

The interlibrary loan requests from the sample drawn in each region
that were not filled are examined in this section. The reasons for the
non-fill status of these requests are reported, and the unfilled requests
are characterized in terms of the nature of the material requested-and the
status of the requesting patron. Appendix E presents listings of the
monograph, serial and other requests in each region that had not been .
filled at the time the sample record-keeping was closed for analysis.l/

. WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

Thirty-five (35) requests monitored in the weighted sample of 358
requests drawn from the Western 3 R's region had not been filled at the
time the sample record-keeping was closed for analysis. Ten of these
requests were still pending at that time. The remaining 25 requests had
been established as unfilled requests. This represents an unfilled
request rate of 7.0 percent. '

The principal reason these 25 requests were reported unfilled was
that the requested material was not owned by the final referral library
(40 percent were coded NIL). This was followed by three other reasons:
the final referral library would not send the requested material (24
percent were coded WNS); the requested material was in use, at the bindery
or lost at the final referral library (20 percent were coded NOS); and,
"bad citations" (16 percent).

The 25 requests that ve e unfilled consisted of monograph requests
(64 percent), serial requests (24 percent), and "other" requests (12
percent) for materials such as theses and dissertations. These unfilled
requests had been submitted by "other" patrons (40 percent), faculty
members (36 percent), business/professional patrons (16 percent), and
students (eight percent).

Exhibit II-1 relates the reasons for the requests being unfilled to
the type of material requested and the status of the requesting patron.

1/ The number of monograph, serial and other requests listed for each
region in Appendix E may differ somewhat from the statistics for
requests that were not filled that are reported in this section
because of the weighting of some of the request samples.
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EXHIBIT II-1

'
#

RFASON UNPILLED BY NATURE OF MATERIAL REQUESTED AND PATRON STATUS

WESTERN NEW YORK 3 R'S REGION

REASON UNFILLED
Not on Not in Will Not Bad
Shel f Library Send Citation Total
# % # % # % 7 % # %
~enoqrauh 4 25,0 9 56,2 ] 18.8 0 - 16 1000
Serial 1 16.7 1 16,7 | 0 - 4 66,7 | 6  100.0
Other 0 - 0 - ] 100,0 0 - 371000
0
N i
TOTALS L5 20,0 10 40,0 | 6 24,0 1 4 16,0 | 25 100,0
Paculty 4 44,4 0 e 4 44,4 1 11.1 9 100,0
| Student 0 - 0 - 2 100.0 0 - 2 100,0
|
Business/Prof, | 0 - 2 50.0 |- - 2 5.0 | 4 100.0
(ke o] 10,0 8 80.0 1 0 - 1 10,0 1 10 100.0

98 | 0g




ROCHESTER REGIONAL RESEARCH LIBRARY COUNCIL

Thirty~two (32) requests monitored in the weighted sample of 352
requests drawn from the Rochester 3 R's region had not been filled at the
time the sample record-keeping was closed for analysis. Eight of these
requests were still pending at that time. The remaining 24 requests had
been established as unfilled requests. This represents an unfilled
request rate of 6.8 percent.

The principal reason these 24 requests were reported unfilled was
that the requested material was not owned by the final referral library
(67 percent were coded NIL). This was followed by three other reasons:
the final referral library would not send the requested material (13
percent were coded WNS); the requested material was in use, at the bindery
or lost in the final referral library (13 percent were coded NOS); and,
"bad citations" (8 percent). .

The 24 requests that were unfilled consisted of serial requests {54
percent), monograph requests (38 percent), and "other" requests (eight
percent) for materials such as theses and dissertations. These unfilled
requests had been submitted by business/professional patrons (37
percent), faculty members (25 percent), students (25 percent), and
"other" patrons (12 percent).

Exhibit II-2 relatés the reasons for the requests being unfilled to
the type of material requested and the status of the requesting patron,

CAPITAL DISTRICT LIBRARY COUNCIL

Thirty-seven (37) recuests monitored in the sample of 300 requests
drawn from the Capital District 3 R's region had not been filled at the
time the sample record-keeping was closed for analysis. Nineteen of these
reqgiests were still pending at that time. The remaining 18 requests had
been established as unfilled requests. This represents an unfilled
request rate of 6.0 percent.

The principal reason these 18 requests were reported unfilled was
that the :equested material was not owned by the final referral library
(72 percent weie coded NIL). This was followed by two other reasons: the
fequested material was in use, at the bindery or lost in the final
referral library (17 percent were coded NOS); and the final referral
library would not send the requested material (1l percent were coded WNS).

The 18 requests that were unfilled consisted of monograph requests
(72 percent), "other" requests (17 percent) for materials such as theses
and dissertations, and serial requests (11 percent). These unfilled
requests had been submitted by "other" patrons (56 percent), faculty
members (22 percent), business/érofessional patrons (17 percent), and
students (six percent).

100
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EXHIBIT 1I-2

ROCHESTER 3 R'S REGION

" REASON UNFILLED BY NATURE OF MATERIAL REQUESTED AND PATRON STATUS

REASON UNFILLED

Not on Not in Will Not Bad

Shelf Library Send Citation Total
§ % § § # % 4 § |4 %
~ Monooraoh 2 22,2 6 86,7 1 11.1 0 - o 100.0
Serial 1 1.1 9 69,2 l 1.7 2 15,4 {13 100,0
Other 0 - 1 50.0 1 50,0 0 - 2 100.9
TOTALS 3 12,5 16 66,7 3 12,5 2 8,3 |24 100,0
Faculty 0 - 4 66,7 2 33,3 0 - 6 100,90
Student | 16,7 4 66,7 1 16.7 0 - b 100.0
Business/Prof, | 11,1 6 66,7 0 - | 2 22,2 1 9 100,0
Other | 33.3 2 667 0 - 0 - 3 100,0

10
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Exhibit II-3 relates the reasons for the requeézg‘being unfilled to
the type of material requested and the status of the requesting patron.

SOUTHEASTERN NEW YORK LIBRARY RESOURCES COUNCIL

Forty-three (43) requests monitored in the weighted sample of 174
requests drawn from the Southeastern 3 R's region had not been filled at
the time the sample record-keeping was closed for analysis. Eleven of
these requests were still pending at that time. The remaining 32 requests
had been established as unfilled requests. This represents an unfilled
request rate of 18.4 percent.

The principal reason these 32 requests were reported unfilled was
that the requested material was not owned by the final referral library
(72 percent were coded NIL). This was followed by three other reasons:
the requested material was in use, at the bindery or lost <in the final
referral library (13 percent were coded NOS); the final referral library
would not sendl the requested material (nine percent were coded WNS); and
"bad citations" {six percent).

The 32 requests that were unfilled consisted of monograph requets
(78 percent), serial requests (19 percent), and "other” requests (three
percent) for material such as theses and dissertations. These unfilled
requests had been submitted by "other" patrons ({81 percent),
business/professional patrons (12 percent), £faculty .members (three
percent), and students (three percent).

Exhibit II-4 relates the reasons for the Tequests being unfilled to
the type of material requested and the status of the requesting patron.

LONG ISLAND LIBRARY PESJURCES CCUNCIL, INC.

Eighty (80) requests monitored in the weighted sample of 270
requests drawn from the Long Island 3 R's region had not been filled at
the time the sample record-keeping was closed for analysis. Twenty of
these requests were still pending at that time. The remaining 60 requests
had been established as unfilled requests. This represents an unfilled
request rate of 22.2 percent.

The principal reason these 60 requests were reported unfilled was
that the requested material was not owned by the final referral library
{75 percent were coded NIL). This was followed by two other reasons: the
requested material was in use, at the bindery or lost at the final
referral library (15 percent were coded NOS); and, the final referral
library would not send the requested matarial (10 percent were coded WNS).
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EXHIBIT II-3

REASON UNPILLED BY NATURE OF MATERIAL REQUESTED AND PATRON STATUS
CAPITAL DISTRICT 3 R'S REGION

REASON UNFILLED
Yot on . Mot in Will Not Bad
Shelf Library Send Citation Total -
3 % 4 % # % § % 4 %

 tonoqrash 2 154 |10 769 1 (S T R O S 11 X

serial 1 5.0 | 1 0.0 | 0. - 0 - |2 100.0

Other 0 - 2 667 |1 1’30 - 13 100.0
0
H

TOTALS 3 7 |13 2| o2 w0 - 18 100.0

Faculty 2 5.0 | 1 250 1 %501 0 - 4 10,0

Student o - 100 | 0 - {0 - {1l 1000

Business/Prof, 0 - ] 3 100.0 0. - 0 - 3 100,0

Other 1100 | 8 80,0 1 100 ] 0 - 110 100.0
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EXHIBIT II-4

REASON UNFILLED BY NATURE OF MATERIAL REQUESTED AND PATRON STATUS

:SOUTHEASTERN NEW YORK 3 R'S REGION

REASON UNFILLED

Not on - Not in Will Mot Bad
Shelf Library Send Citation Total
# % # % # % ¥ g : %
Monagrash 2 8.0 22 88.0 1 4.0 0 - 25 100.0
Serial 2 3.3 1 16.7 1 16,7 2 33 |6 100.0
Other 0 - 0 - 1 1000 0 . 1 100.0
T0TALS 4 1,5 | 23 71,9 3 9.4 | 2 6.2 |32 100,0
Faculty 0 - 0 - L0000 - |1 100.0
- !
tudent 11000 | 0 - 0 - 0 - |1, 1000
Business,Prof. ;500 | 0 - 0 - 7500 ] 4 1000
| .\
Other i 1 38 1 B3 885 2 1.7 0 - 12 100.0
| | -
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The 60 requests that were unfilled consisted of monograph requests
(97 percent) and serial requests (three percent). These unfilled requests
had been submitted by "other" patrons (72 percent), faculty members (15
percent), and students (13 percent). All business/professional patron

requests were filled.

Exhibit II-5 relates the reasons for the requests being unfilled to
the type of material reguested and the status of the requesting patron.
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EXHIBIT II-5

LONG ISLAND 3 R'S REGION

REASON UNFILLED BY NATURE OF MATERIAL REQUESTED AND PATRON STATUS

REASON UNFILLED

Not on Not in Will Not Bad
Shelf Library Send Citation Total
} § % # § # |4 }
~ Monograi 13,8 | 45 17,6 5 8,6 0 - |58 100,0
Serial 50,0 0 - 1 50.0 0 - 2 100,0
Cther - 0 - 0 - 0 - 0 -
TOTALS 150 | 45 75.0 6 10,0 0 - |60 1000
Faculty 66,7 2 22,2 1 11,1 0 - 9 100,0
tudent 12,5 I 87.5 0 - 0 - 8 100,0
Business/Prof. - 0 - 0 - 0 - 0 -
tho 46 | % 837 5 6 0 - [4 10,0
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SECTION IIIX

TIME REQUIRED TO FILL REGIONAL INTERLIBRARY WOAN REQUESTS

The time required to fill interlibrary loan requests is another
measure of the effectiveness of regional interlibrary loan processing.
Exhibit III-1 presents the average elapsed time required to fill requests
in the five regions under study. “his elapsed time —- which ranged from
13.1 days in the Capital District 3 R's region to 18.5 days in the
Southeastern 3 R's region —- was derived from the request samples drawn in
the five regions by comparing the date that a final status report was
received at the originating library to the date that the request was
initiated at the originating library for all filled requests.

Exhibit III-1 also shows the extent to which the average time
required to fill requests varies with the nature of the material
requested, the type of originating library and patron status in each of
the five regions. Finally, the exhibit indicates the differences in each
region in the elapsed time for filled requests for the various referral
options, and establishes the elapsed time for all requests that were
filled as a result of within-region referrals.

WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

The elapsed time required to fill requesis was calculated for 314
of the 324 sample requests filled ih the Western 3 R's region. 1/ These
314 requestes had. an average elapsed time of 17.3 days between the
initiation the request at the originating library and the receipt of
notification at the originating of library of its being filled.

In the Western 3 R's region, 53 percent of all filled requests were
filled on the first referral, 35 percent were filled on the second
referral, 10 percent were filled on the third referral, two percent were
filled on the fourth referral, and less than one percent (only two
requests) were filled after more than four referrals. The average number
of referrals for filled requests in this region was 1.68 referrals per
request. The probability that any given referral will be an in-region
referral is .74 in the Western 3 R's region.

The type of material requested does seem to affect the time
required to fill requests in the Western region. Serial requests tend to
take somewhat longer to fill (i8.8 days) than do monog:aph requests (16.0
days) .

1/ The elapsed time required to £il11 the other filled requests could
not be calculated because of incomplete data on request submission
date, final status notification date, or both, in the files of the
originating library.
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TABLE I1I-]

EIAPSED TINE FOR PILLED REQUESTS IN FIVE 3R's REGIONS

WESTERN ROCHESTER CRPITAL SOUTHEASTERN LONG
DISTRICT ISLAND
Overall 17,3 days 17,9 days 13,1 days 18,5 days 13,8 days
Elapsed ‘ . ' . _ . ;
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n
11° geiizia‘l s s R's R's s
d 36 days 15,8 days 14,3 days 21,0 cays 14,0 days
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There is very little overall difference (1.1l days) in the elapsed
time required to fill requests originating at the three types of libraries
in this region. Requests originating at the public library systems
required an average of 16.6 days to f£fill, those originating at academic
libraries required an average of 17.3 days to fill, while those
originating at special libraries required an average of 17.7 days to fill.

In the Western region, student requests are filled in the shortest
elapsed time (15.6 days on the average), while faculty requests and
"other" patron requests require about three additional days processing to
£ill (18.2 days and 18.7 days on the average, respectively). Business/
professional requests are filled in an elapsed time that falls within this
range (17.8 days on the average.).

The referral option with the lowest average elapsed time in the
Western region is referral to the 3 R's Council for processing in the
region. Requests processed by the Council that were able to be filled
without a referral to the Staté Library/NYSILL network required an average
of 14.4 days to be f£filled. Requests which were referred by the
originating library directly to one.or more potential lending libraries --
without ever being referred either to the 3 R's Council, to the regional
resource libraries, or to the State Library -- required an average of 20.3
days to be filled. Requests which were referred to the State Library at
some point in the referral process -- either directly, through the 3 R's
Council, or through the regioral resource libraries -- required an average
of 23.0 days to be filled.

The average time required to £ill all requests monitored in the
Western region was 17.3 days. The average time required to fill requests
which were referred exclusively w1th1n the region was virtually the same,
17.1 days.

ROCHESTER REGIONAL RESEARCH LIBRARY COUNCIL

The elapsed time required to fill requests was calculated for 310
of the 320 sample requests filled in the Rochester 3 R's region. 1/ These
310 requests had .an average elapsed time of 17.9 days between the
initiation of the request at the originating library and the receipt of
notification at the originating library of its being filled.

1/ The elapsed time required to fill the other filled requests could
not be calculated because of incomplete data on request submission
date, final status notification date, or both, in the files of the
originating library.
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In the Rochester 3 R's region, 78 percent of all filled requests
were filled on the first referral, 14 percent were filled on the second
referral, seven percent were filled on the third referral, and one percent
were filled on the fourth referral. The average number of referrals for
filled requests in this region was 1.38 referrals per request. The
probability that any given referral will be in an in-region referral is
.65 in the Rochester 3 R's region.

The type of material requested does seem to affect the time
required to fill requests in the region. Monograph requests tend to take
somewhat longer to fill (20.5 days) than do serial requests (17.0 days).

There is a slight overall difference (1.9 days) in the elapsed time
required to £ill requests originating at the three types of libraries in
this region. Requests originating at special libraries required an
average of 17.2 days to fill, those originating at the public library
system required an average of 18.7 days to fill, while those originating
at academic libraries required an average of 19.1 days to f£ill.

In the Rochester region, student requests are filled in the
shortest elapsed time (16.9 days on the average), while business and
professional patron requests require less than an additional day (17.3
days on the average). "Other" patron requests require on the average 18.2
days, and faculty requests require the longest elapsed time (19.5 days on
the average).

The referral option with the lowest average elapsed time in the
Rochester region is referral to the 3 R's Council's regional resource
libraries for processing ia che region., Requests processed by the
resource libraries that were able to be filled without a referral to the
State Library/NYSILL network required an average of 15.8 days to be
filled. Requests which were referred by the originating library directly
to one or more potential lending libraries -- without ever being referred
either to the regional resource libraries or to the State Library --
required an average of 17.6 days to be fiiled. Requests which were
referred to the State Library at some Point in the referral process --
either directly or through the regional resource libraries -- required an
average of 26.9 days to be filled. '

The average time required to fill all requests monitcored in the
Rochester region was 17.9 days. The average time required to fill

requests which were referred exclusively within the region was virtually
the same, 18.6 days.
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CAPITAL DISTRICT LIBRARY COUNCIL

The elapsed time required to fill requests was calculated for 185
of the 262 sample requests filled in the Capital District 3 R s region. 1/
These 185 requests had a very low average elapsed time of 13.1 days
betwean the initiation of the request at the originating library and the
receipt of notification at the originating library of its being filled.

In the Capital District 3 R's region, 46 percent of all filled
requests were filled on the first referral, 36 percent were filled on the
second referral, six percent were filled on the third referral, and two
percent were filled on the fourth referral. The average number of
referrals for fillsd requests in this region was 1.59 referrals per
request. The probability that any give referral will be an in-region
referral is .86 in the Capital District 3 R's region.

The type of material requested ‘does .not seem to affect the time
required to £fill requests in the Capital District region. Monograph
requests tend to take only slightly longer to f£ill (13.7 days) than do
serial requests {12.6 days).

There is a slight overall difference (2.1 days) in the elapsed time
required to f£ill requests originating at the three types of libraries in
this region. Requests originating at academic libraries required an
average of 12.8 days to £ill, those originating at special libraries
required an average of 13.6 days to fill, while those originating at the
public library systemg required an average of 14.9 days to fill.

In the Capital District region, business and professional patron
requests are filled in the shortest elapsed time (11.9 days on the
average), while student requests required only slightly longer to fill
(12.4 days on the average). Faculty and "other" patrons requests are
filled in the longest elapsed time (14.0 days and 14.5 days on the
average, respectively) :

The referral option with the lowest average elapsed time in the
Capital District region is referral by the originating library directly
to one or more potential lending libraries -- without ever being referred
either to the 3 R's Council for holdings information or to the State
Library. These requests required an average of 10.0 days to be filled.
Requests for which holdings information was supplieéd by the Council that

1/ The elapsed time required to £ill the other filled requests could
not be calculdted because of incomplete data on request submission
date, final status notification date, or both, in the files of the
originating library.
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were able to be filled without a referral to the State Librarv/NYSILL
network required an average of 14.3 days to be filled. Requests which
were referred to the State Library at some point in the referral process —
- either directly or through the 3 R's Council —-- required an average of
15.4 days to be filled.

The average time required to £i11 all requests monitored in the
Capital District region was 13.1 days. The average time required to fill
requests which were referred exclusively with the region was slightly
longer, 14.7 days.

SOUTHEASTERN NEW YORK LIBRARY RESOURCES COUNCIL

The elapsed time required to fill requests was calculated for 122
of the 127 sample requests filled in the Socutheastern 3 R's region. 1/
These 122 requests had an average elapsed time of 18.5 days between the
initiation of the request at the originating library and the receipt of
notification at the originating library of its being filled.

In the Southeastern'3 R's region, 43 percent of all filled requests
were filled on the first referral, 46 percent were filled on the second
referral, six percent were filled on the third referral, and five percent
were filled on the fourth referral. The average number of referrals for
filled requests in this region was 1.93 referrals per request. The
probability that any given referral will be an in-region referral is .59
in the Southeastern 3 R's region.

 The type of material requested does seem to markedly affect the
time required to fill requests in the Southeastern region. Monograph
requests tend to take over a week longer to £ill (23.0 days) than do
serial requests (15.2 days).

There is a very substantial overall difference (14.2 days) in the
elapsed time required to fill requests originating at the three types of
libraries in this region. Requests originating at the public library
systems zequired an average of 24.2 days to fill, those originating at
academic libraries required an average of 18.8 days to fill, while those
originating at special libraries required only an average of 9.5 days to
f£ill. o -

1/ The elapsed time required to f£ill the other filled requests could
not be calculated because of incomplete data on Tequest submission
date, final status notification date, or both, in the files of the
originating library.
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In the Southeastern region, business and professional patron
requests are filled in the shortest elapsed time (10.5 days on_ the
average) , while faculty and student requests require about ten additional
days processing to fill (20.6 days and 20.4 days on the average,
respectively). "Other" patron requests are filled in a lenger elapsed
time (24.6 days on the average).

The referral option with the lowest average elapsed time in the

-Southeastern region is referral by the originating library directly to one

or more potentlal lending libraries -— without ever being referred either
to the 3 R's Council or to the State Library. These requests required an
average of 14.8 days to be filled. Requests which were referred to the
State Library at some point in the referral process == either directly or
through the 3 R's Council -~ required an average of 20.3 days to be
filled. Requests referred to the 3R's Council that were able to be filled
without a referral to the State Library/NYSILL network required an average
of 21.0 days to be filled.

The average time required to fill all requests monitored in the
region was 18.5 days. The average time required to £ill requests which
were referred exclusively within the teglon was virtually the same, 18.3
days.

LONG ISLAND LIBRARY RESOURCES CGUNCIL, INC.

The elapsed time required to fill requests was calculated for all
of the 190 sample requests filled in the Long Island 3 R's region. These
150 requests had a low average elapsed time of 13.8 days between the
initiation of the request at the originating library and the receipt of
notification at the originating library of its being filled.

In the Long Island 3 R's region, 37 percent of all filled requests
were filled on the first referral, 56 percent were filled on the second
referral, five percent were filled on the third referral, and one percent
were filled on the fourth or subsequent referrals. The average number of
referrals for filled requests in this region was 1.60 tefettals per
request. The probability that any given referral will be an 1n-teglon
referral is .59 in the Long Island 3 R's region.

The type of material requested does seem to affect the time
required to fill requests in the Long Island region. Monograph requests

tend to take slightly longer to fill (14.8 days) than do serial requests
(12.3 days).
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There is significant overall difference (3.9 days) in the elapsed
time required to fill requests originating at the three types of libraries
in this region. Requests originating at the public library systems
required an average of 11.9 days to fill, those originating at special
libraries required an average of 12.5 days to fill, while those
originating at academic libraries required an averade of 15.8 days to

fill.

Due to errors in coding, we are unable to present data concerning
the elapsed time required to fill request for the four types of patrons in
this region. - s

The referral option with the lowest .average elapsed time in the
Long Island region is referral to the State Library for processing.
Requests which were referred to the State Library at some point in the
referral process —- either directly or through the 3 R's Council --
required an average of 12.8 days to be filled. Requests processed by the
3 R's Council that were able to be filled without a referral to the State
Library/NYSILL network required an average of 14.0 days to be filled.
Requests which were referred by the originating library directly to one or
more potential lending libraries —-— without ever being referred either to
the 3 R's Council or to the State Library =- required an average of 16.5
days to be filled.

The average time required to fill all requests monitored in the
Long Island region was 13.8. The -average time required to fill requests
which were referred exclusively within the region was longer, 16.2 days.
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. SECTION 1V

PATRON SATISFACTION

Twenty telephone interviews with persons who had attempted to
obtain material through interlibrary loan were conducted in each of the
five 3 R's regions. The persons to be interviewed were drawn from the
files of interlibrary loan requests sampled for the study. The telephone
interview permitted an informal, yet detailed, inquiry into the patron's
specific experience with interlibrary loan as represented by the
particular request retrieved from the request sample, and the patron's
general exposure to and "satisfaction" with this aspect of - library
service. ~

Appendix A includes a detailed description of the methodology for
the patron telephone survey, and provides a copy of the five page
questionnaire that guided the interviews. This section of the report
reviews the results of the patron survey in the five 3 R's regions under
study.

The first part of each regiornal description establishes the
composition of the patron sample in terms of the mix of patron status
represented, the types of libraries ‘at which the particular requests
covered by the patron sample originated, and the number and types of
different libraries included in the sample of patrons. It should be noted
that student representation in the patron telephone survey is
proportionally lower than actual student use of regional interlibrary
loan because of the understandable unwillingness of educational institu-
tions to divulge students' telephone numbers.

The second part deals with the patrons' experience with ™ the
particular requests retrieved from the request sample. Responses to
questions concerning the patrons' reasons for seeking the requested item,
whether it was filled or unfilled, and how long the patrons had to wait to
receive the item requested or to receive notification that the request
could not be filled are aggregated, and the patrons' reactions to their
experience with these particular requests are summarized. Responses to
questions concerning the patrons' usage of the requested item, its
usefulness to the patrons' purposes for reguesting the item, and the
patrons' "satisfaction" with the handling of these particular requests
are also presented.

The final part of each regional description presents and analyzes
patrons' responses concerning their general experience with interlibrary
loan. The occupational fields, education attainment levels and annual
incidence of interlibrary loan usage of the patrons surveyed is reviewed
and related to patron satisfaction.
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WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

Background Information

Twenty telephone interviews were conducted with patrons in the
Western 3 R's region. Three of the patrons were faculty members, three
were students, ten were business/professionals, and four were classified
as "other." 1/ Eight (40 percent) of the twenty requests retrieved from
the request sample originated in special libraries, seven (35 percent)
originated in academic libraries, and five (25 percent) originated in
public 1libraries. Patrons from nine different member libraries were
contacted: three of these were public library systems, three were
academic libraries, and three were special libraries.

Student patrons in the Western region who were interviewed were
from the smaller academic libraries, since we were able to obtain tele-
phone numbers for students from these institutions. None of the student
patrons of the SUNY libraries in this region are represented in the
sample.

Patrons' Experience With Specific Requests

Of the twenty requests retrieved from the request sample for the
patron survey in the Western region, 55 percent were monograph requests
and 45 percent were serial requests. The patrons' motives for submitting
these particular requests were: personal interest =-15 percent;
professional academic research — 5 percent; business or professional work
- 55 percent; degree reguirements - 15 percent; and general academic
research - 15 perceat. Several patrons offered elaborations of the
reasons these particular requests were made. A common need expressed by
patrons in this region was that of keeping abreast with the "state of the
art" in their fields of work. Other patrons revealed some interesting
motivations. One patron was conducting personal research on Niagara Falls
postage stamps and sought an item to assist in the description and
analysis of scenes depicted on the stamps. Two other patrons were about
to venture into businesses -- one in bakeries and the other in corrective
footwear ——- and sought information on the history and new developments of

~ these enterprises.

Of the twenty specific requests. discussed with patrons, 18 (90
percent) had been filled and two (10 percent) were unavailable through -
interlibrary loan. The least amount of time required to complete these
requests was three days and the most was 35 days. The median elapsed time
for these twenty requests was 13 days.

1/ The "other" category contains all eligible patrons who were not
classified as student, faculty, business or professional, plus
ineligible patrons and patrons whose status was not indicated.
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For the 18 filled requests, 17 respondents claimedfto have used the
material supplied and one could not comment on item usage. Ten patrons
rated the material requested as very useful, 6 as moderately useful and
one, not useful at all. '

Regardless of the final status of the request (fill or non-fill),
all patrons were duestioned concerning their satisfaction with the
handling of the specific interlibrary loan. Seventeen patrons (85 per-
cent) claimed to have been satisfied, two patrons could not respond
because they couldn't recall the request, and one patron was dissatisfied.
The dissatisfaction of the latter patron issued from his c¢laim that while
he'was notified of a "fill," the item never arrived at his local library.

Patrons' General Experience With Interlibrary Loan

Beyond the mere categorization of patron status, patrons' were
asked to specify their occupational field. For the Western region, the
following fields were represented: ’

‘

Enginééring | (4 patrons)
Chemical Research (3 patroq%)
Biology (1 patroﬁ)
Biophysics (1 patroﬁ)
Education (3 patroﬁs)
Experimental Psychology (1 patron)
Business Management 3 pétr&ns)
Libraries ) : (3 patrons)
Law Enfo::cement (1 patron)

Twenty percent of the patrons held Ph.D degrees, 20 percent held
Masters, S5 percent professional degrees, 45 percent had B.A.. degrees and
10 percent held high school diplomas. The patron sample for the Western
region is characterized by a high educational level, with 90.percent of
the patrons having B.A. degrees and above.

in response to a question asking for the approximate volume of
interlibrary loan requests submitted during the last twelve months, the
range was from one request submitted to over 1,000 requests submitted.
The majority of patrons (60 percent) fell into a usage category of one to
twenty interlibrary loan requests submitted annually.
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All of the patrons interviewed claimed that they usually do obtain
the materials requested through interlibrary loan. Seventy-five percent
of the patrons Said that they had not encountered any difficulties in
using interlibrary loan. Of the 25 percent that had encountered
difficulties, the following difficulties were cited by the patrons:

- "non-circulation of items"
- "refusual to Xerox newspaper articles or certain journals”

- "the interlibrary loan forms are too detailed, a nuisance to
£ill out®

- "current journal issues don't circulate through interlibrary
loan." -

Conceraing the patron's perception of the speed of service in terms
of expectations at the time of request submission, 30 percent of the
respondents judged the service as "quick," 15 percent felt it was "slow"
and 55 percent claimed it was the speed expected, neither fast nor slow.

The patrons were questioned about the availability of other
options for obtaining the desired materials. Eight of the' patrons
claimed there were no other options available to them. The other twelve

patrons identified various options including:

- "check with other companies”

- nyrite directly to author or publisher”

- "contact people in my own field who might own the item”
- mask the librarian to conduci a mocre thorough search”

- "check with out-of-state libraries”

- "make use of the LAP sysiem"”

- "use the computerized retrieval system"

- nyisit the local medical school and use the item on premises.”

In response to a question about the payment of & fee or service
charge for interlibrary services, 17 patrons (85 percent) said they do not
pay a fee, and 3 patrons cited instances when a fee was required for these
services. All three of these charges related to copying fees of 10 cents
per page and the respondents were unsure as to when the fee was charged
(i.e.,after what volume of page numbers). Two of the three respondents
felt the charge was reasonable, one felt it was unreasonable based upon
the fact that he was not notified in advance of the charge. Two of the
patrons citing fees were from special libraries and one was from an
academic library. :
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The patrons interviewed from the Western 3 R's region comprise a
group of relatively satisfied users. Only 5 patrons had experienced any
difficulties in using interlibrary loan. The problems cited were of a
general nature and were often qualified by the patron's statement that his
particular needs were in some way esoteric. The large majority of patrons
perceived the speed of service as either quick or “expected" speed. All
of the respondents indicated that they normally receive requested
materials. '

. ROCHESTER REGIONAL RESEARCH LIBRARY COUMZIL

Background Information

Twenty telephone interviews were conducted with patrons in the
Rochester 3 R's region. Three of the patrons were faculty members, three
were students, eight were business/professionals, and six were classified
as "other.” 1/ Seven (35 percent) of the twenty requests retrieved from
the request sample originated in special libraries, four (20 percent)
originated in academic libraries, and nine (45 percent) originated in
public libraries. Patrons from eight different member libraries were
contacted: one of these was a public library system, three were academic
libraries, and four were special libraries.

In this sample of patrons, two of the three students interviewed
had submitted their requests at a public library. Thus, alihough 45
percent of the partiqular requests retrieved for the patron survey had
originated in a public library system, these requests were submitted by
patrons of various status.

Patrons' Experience With Specific Requests

Of the twenty requests retrieved from the request sample for the
patron survey, 50 percent were monograph requests and 50 percent were
serial requests. The patrons' motives for submitting these particular
requests were: perscnal interest - 40 percent; professional academic
research - 10 percent; buciness or professional work - 35 percent; degree
requirements - 10 percent; and general academic research - 5 percent.

1/ The "other™ category contains all eligible patrons who were not
classified as student, faculty, business or professional, plus
ineligible patrons and patrons whose status was not indicated.
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Some interesting details concerning the patrons' motivations for
submitting these reyuests arose from our interviews. One patron requested
a book on abnormal animal behavior because her toy poodle was suffering
from a false pregnancy and the patron sought to learn about the problem.
Another patron of the public library system was writing a book for the
U.S5. bicentennial concerning a Scottish gateway and its impact upon early
U.S5. history. Motivation respnnses ranged from such general concerns as
"self-education®™ to very specific research topics such as "social
services available to Asians settling in Kenya, Africa during the 1940's."

Of the twenty specific requests discussed with patrons, 17 (85
percent) had been filled and three (15 percent) were unavailable through
interlibrary loan. The least amount of time required to complete these
requests was five days and the most was 62 days. The median elapsed time
for these twenty requests was 15 days.

Por the 17 filled requests, 14 respondents claimed to have used the
material supplied, two could not recall the specific request and could not
comment on item usage, and one did not use the requested item because it
arrived too late. Of the 14 patrons who could recall using the item
requested, eight rated the material requested as very useful, five as
moderately useful and one, as not useful at all.

Regardless of the final status of the request (fill or non-fill),
all patrons were ¢uestioned concerning their ' satisfaction with the
handling of the specific interlibrary loan. Eighteen patrons were very
satisfied. The two- dissatisfied patrons cited the lack of early
notification of non-availability as the cause for their dissatisfaction.

pPatrons' General Experience With Interlibrary Loan .

The following occupational fields were represented in the patron
survey for the Rochester region:

Biologist (1 patron)

Writers (2 patrons)

Chemists N (4 patrons)

Scientist - (1 patron)

Community work (1 patron)

Research (1 patron)

Geographer (1 patron)

Medical (3 patrons-1 pharmocologist,

1 nurse, 1 therapist}

Students (2 patrons)

Homemaker (1 patron)*-
Secretary (1 patron)

Engineer (1 patron)
Bookkeeping (1 patron)
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In terms of educational attainment, 70 percent of the patrons
surveyed held B.A.'s or more advanced degrees, and 30 percent held at
least a high school diploma.

When asked to estimate the number of interlibrary loan requests
submitted during the last twelve months, patrons' responses ranged frcm a
low of 3 requests submitted to a high of 300 requests submitted. A
majority of patrons fell into the usage category of one to twenty requests
submitted annually.

Ninety percent of the patrons interviewed claimed that they
usually received the materials they requested through interlibrary loan.
Seven of the twenty patrons contacted indicated that they had encountered
difficulties in using interlibrary loan. The most common difficulty cited
was that of slowness in obtaining materials. Three other difficulties
encountered were of a more specific nature:

- "The centralization of the interlibrary loan system causes
transmittal delay especially for non-circulating materials
that must be copied. Since we cannot deal directly and
immediately with the New York State Library, I feel it is more
efficient to go out-of-state.”

- "Ttems from the U.S. Geological Survey are non-circulating
creating difficulties for me.”

- "Photocopy is of a poor gquality and the pictures and diagrams
are left out. These are needed in my profession.”

When asked to rate the speed of service in terms of the expecta-
tions at the time of request submission, 20 percent of the patrons rated
the service as "quick," 15 percent rated it as "slow"” and 65 percent said
the speed was as they had expected, neither fast nor slow. Many patrons
qualified their response by stating that the speed varies according to the
nature of the item requested. '

The patrons were gquestioned about the availability of other
options for -obtaining the desired material. Six of the patrons claimed
there were no other options available to them. The other fourteen patrons
identified various options for obtainidg materials that are unavailable
through interlibrary loan. The options cited included:

- "check private libraries"

"write ‘to author or publisher"
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- "urite out-of-state or overseas if necessaiy”

- "purchase item at bookstore"
- "find a substitute item"
- "try another system.”

Pifteen patrons (75 percent) said they do not pay a fee or service
charge for interlibrary loan, and five patrons cited instances when a fee
or charge was required. ©Pour of these charges were for handling the
request (a 15 cent charge) and one was for a notification postcard (a 10
cent charge). All but one patron felt that these fees were reasonable.

In general, the patrons interviewed from the Rochester 3 R's region
expressed a high degree of satisfaction with the interlibrary 1loan
services they received. All of the patrons who cited specific
difficulties with interlibrary loan other than slowness of service were
academic library patrons. Three of these patrons were faculty and one was
a student. In each case, the patron was a heavy user of interlibrary
loan, had very specific research needs, often requested rare items, and
often had writing deadlines to meet. These same patrons were the most
imaginative of those interviewed in identifying alternative options for
obtaining needed materials.

CAPITAL DISTRICT LIBRARY RESOURCES COUNCIL

Background Information

Twenty telephone interviews were conducted with patrons in the
Capital District 3 R's region. Eleven of the patrons were faculty
members, one was a student, five were business/professionals, and three
were classified as "other." 1/ Pour (20 percent) of the twenty requests
retrieved from the request sample originated in special libraries, nine
(45 percent) originated in academic libraries, and seven {35 percent)
originated in public libraries. Patrons from seven different member
libraries were contacted: two of these were public library systems, three
were academic libraries, and one was a special library.

1/ The "other" category contains all eligible patrons who were not
classified as student, faculty, Lusiness or professional, plus
ineligible patrons and patrons whose status was not indicated.
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Because many of the coding sheets for the Capital District request
sample did not include the identity of the requestor, the drawing of
twenty requests for the patron survey was not truly random. This lack of
randomness accounts for the under-representation of students, and of
requests originating at special 1libraries, and for the over-
representation of faculty patrons in the sample.

Patrons' Experience With Specific Requests

Of the twefity requests retrieved from the request sample for the
patron survey, 50 percent were monograph request, 45 percent were serial
requests, and one was a request for a thesis. The patrons' motives for
submitting these particular requests were: personal interest - 25
percent; professional academic research - 30 percent; business or
professional work - 25 percent; and general academic research -20 percent.

While most of the patrons of academic status (faculty or student)
requested items through interlibrary loan for some type of current
research, one professor used the services to procure a book which would
teach him to play tennis. Three patrons used interlibrary loan to nourish
such unusual hobbies as learning about shipwrecks, shortwave listening
and the restoration of barns and other old structures. Two patrons were
writing articles in hopes of publishing: one topi ' concerned the
amalgamation of "off-beat®” items from American history, and the other
article dealt with women's expectations of adult role behavior. The
motivations were as broad as to "keep abreast in my field" :and as
technical as the "learning of non-published mathematical models
applicable to research in the atmospheric sciences."” '

Of the twenty specific requests discussed with patrons, 19 (95
percent) had been filled and one {five percent) was unavailable through
interlibrary loan. The least amount of time required to complete the
fourteen requests for which time data was supplied was three days and the
most was 75 days. The median elapsed time for the fourteen requests was 6
days.

For the 19 filled requests, 17 respondents claimed to have used the
material supplied, and two did not usc the requested item. One of these
respondents said the material was unused because it arrived too late. The
other said that the requested material had been located elsewhere prior to
its delivery under interlibrary loan. Of the 17 patrons who reported
using the material they had requested, eight rated it as very useful,
eight as moderately useful and one as not useful at all.
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Regardless of the final status of the request (£fill or non-fill),
all patrons were questioned concerning their satisfaction with the
handling of the specific interlibrary loan. Nineteen patrons expressed
general satisfaction and one was dissatisfied because of the length of
time it took to receive the requested item and the lack of notification of

progress in processing the request.

Patrons' General Experience With Interlibrary Loan

Since the patrons interviewed in the Capital District region
included a high proportion of faculty, the occupational fields of these
twenty patrons is educationally oriented. The fields represented were:

Political Science (1 patron)

Education {1 patron)

Psychology (1 patron)

History (i patron)

éiology (2 patrons)

Medical Sociology (1 patron)

Atmospheric Sciences (1 patron) ‘
Nursing Education . (3 patrons)

Education-high school level (1 patron)

Medical | (3 patrons-2 physicians,
1 nurse) '
Student o (1 patron, business admini-
stration)
Carpentry (1 patron)
Business Management (1 patron)
Retirement from Govern-
ment service (1 patron)
Consulting-research (1 patron)

Ninety percent of the patrons interviewed held B.A. degrees or
higher and the other 10 percent were high school graduates.

When asked to estimate the number of interlibrary loan requests
submitted during the last twelve months, patrons' responses ranged from a
low of one request submitted to a high of 250 requests submitted. A
majority of patrons fell into the usage category of six-to-ten requests
submitted annually. :
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Ninety-five percent of the patrons claimed that they usually did
obtain materials requested through interlibrary loan. Déspite this high
acquisition rate, cne-half of the patrons said that they had encountered
difficulties in using this service. The specific difficulties are
presented in unedited form below:

- "failure to notify patron of delays in progress of requests”
- "my students encounter interlibrary loan delays and cannot
complete research papers on time" ‘ ‘
- "newer books are not aQailable through intérlibrary loan"
.- "I make several requests over a period of time, they all seem

to arrive at once and I can't use them all within the time
alloted. I can't keep books long enough and they must be
returned to the shelf before recharging”

- "journals are listed as available in major libraries and when
checked they are never available"”

- "if the page size is too large the item can't be xeroxed;
perhaps a reducing xerox machine is needed"

- “concerning non-circulating materials, I have been refused a
Xerox copy because the article was too lengthy"”

- "unclean xeroxing is a problem-~also, the large libraries are
uncooperative about xeroxing non-circulating items"

- "The State Library is overcrowded, staff competence is low--I
myself have seen a book on the shelf at the Library; when I
request it through interlibrary 1loan they claim it is
unavailable. After many trips, I do receive the item"

- "interlibrary loan is slow - librarians don‘t follow my
search suggestions.®

- When asked about the perceived speed of service in terms of patron
expectations at the time of request submission, 30 percent of the patrons’
felt the service was "quick," 10 percent rated it as "slow” and 60 percent
claimed the speed was as they had expected, neither fast nor slow.

Eleven patrons claimed that they had no other options available to
them if they failed to obtained requested material through interlibrary
loan. The other nine patrons identified variocus other options, including:
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- "write overseas™

- "if non-circulating check union catalogue for holdings, go to
the library and use it on location”

- ®*write to the publisher”

- "purchase the item”

- "find a substitute source"”

- "keep trying, it might be missed the first time.around.”

Eighteen patrons (90 percent) said they do not pay a fee or service
charge for interlibrary loan, although the phrase "just my taxes" was
mentioned frequently by these patrons. Two patrons cited instances when a
fee or charge was required. One of these patrons felt that payment (10
cents per page) for large quantities of photocopy was justified. The
other patron, a faculty member patronizing a small academic library, must
pay 50 cents for each item he requests through interlibrary loan. When
asked if this amount seemed reasonable the patron responded, "I understand
that 50 cents charge because our library is small and poorly funded, but
professors should not be penalized.” o

While the patrons interviewed from the Capital District region
expressed a high level of satisfaction with the handling of the specific
requests we had retrieved from the request sample, these patrons also
reported a high incidence of difficulty in using interlibrary loan. The
majority of patrons who indicated they had encountered difficulties were
academic library patrons. They were also the patrons falling into the
high interlibrary loan usage category.

SOUTHEASTERN NEW YORK LIBRARY RESOURCES COUNCIL

Background Information

- .. Twenty- telephone interviews were conducted with patrons in the
Southeastern 3 R's region. Seven of the patrons were faculty members, two
were students, five were business/professionals, and six were classified
as "other." 1/ Three (15 percent) of the twenty requests retrieved from
the request sample originated in special libraries, eight (40 percent)
originated in academic libraries, and nine (45 percent) originated in
public libraries. Patrons from nine different member libraries were
conducted: two of these were public library systems, five were academric
libraries, and two were special libraries.

1/ The "other" category contains all eligible patrons who were not.
classified as student, faculty, business or professional, plus
ineligible patrons.and patrons whose status was not indicated.
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Patrons' Experience With Specific Requests

Of the twenty requests retrieved from the request sample for the
patron survey, 60 percent were monograph requests, 35 percent were serial
requests, and one was a request for an unpublished thesis. The patrouns
motives for submitting these particular requests were: personal interest
- 40 percent; professional academic research - 25 percent; business or
professional work - 10 percent; academic degree requirements - 15 percent;
and general academic research - 10 percent.

Elaboration of these purposes revealed a variety of patron
interests and needs. One patron in the medical profession had requested a
journal dealing with paraplegia to aid him in the rehabilitation of a
patient. A public library patron had sought a book concerning museums for
the purpose of investigating museum work as a possible career field.
Other responses were as general as "hobby cultivation" and as specific as
the acquisition of all criticisms of William Faulkner's writings.

Of the twenty specific requests discussed with patrons, 17 (8%
percent) had been filled and three (15 percent) was unavailable for
interlibrary loan. The least amount of time required to complete these
requests was two days and the most was 25 days. The median elapsed time
for these twenty requests was 13 days. o :

For the 17 filled requests, 16 respondents claimed to have used the
material supplied, and one did not use the item because it arrived too
late for the patron's purposes. Of the 16 patrons who reported using the
material they had requested, nine rated it as very useful, five said it
had been moderately useful and two as not useful at all.

Regardless of the final status of the request (fill or non-fill),
all patrons were Qquestioned concerning their satisfaction with the
handling of the specific interlibrary 1loan. Nineteen patrons were
satisfied with the way their requests had been handled. One patron
expressed dissatisfaction. This particular patron was a faculty member
using -an academic library. His request entailed the photostating of a
microfilm (resulting in white print on a dark background). The patron had
hoped to duplicate the photostat for use as a handout in his class.
buplication of a white-on-black photostat is impossible and thus the
patron's intentions could not be fulfilled.

Patrons' General Experience With Interlibrary Loan

The following occupation fields were represented in the patron
survey sample for the Southeastern region:
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Biology Research (1 patron)

Sogialhﬂork (2 patrons)
Megi;ihe ~ (1 patron)
Business Management (1 patron)
Clergy ) (1 patron)
Primary/Secondary Education (2 patrons)

§tudent-1ibrary science,
art history ' (2 patrons)

College teaching
Political Science, Economics,
Chinese, History, American

History, Languages, English) (8 patrons)
Research n o patron)
Artist - . (1 patron)

The patron sample was a very highly educated group, with 90 percent
of the patrons holding B.A. degrees or higher. .

When asked to estimate the number of interlibrary loan requests
submitted during the last twelve months, patrons' responses ranged from a
low of one request squitted to a high of 100+ requests submitted. The
highest concentrations of reported usage fell into the one-to-five and the
fifty-to-a-hundred categories.

All of the patrons surveyed indicated that they usually receive the
material requested through interlibrary loan. Three patrons claimed to
have en: = *“ered difficulties in using this service. The three
difficul: :, cited weres:

- '“issertations are not on microfilm”

- "I have difficulty in obtaining certain government documents,

particularly pre—-1945 congressional hearings and pre-1930 War - - -

Department documents. The difficulties seem to stem from

numerous classifications of the holdings.”

- ngeveral (not the majority) of my requests could not be
filled." ) \

\

When asked to rate the speed of service in terms of expectations at

the time of request submission, 10 percent of the patrons rated the
service as "quick" and 90 percent claimed that the service was as they had
expected, neither fast nor slow.
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Ten of the patrons claimed that they had no other options available
to them if they failed to obtain requested material through interlibrary
loan. The other ten patrons identified various other options, including:

- "purchase the item"
- "check with out-of-state libraries"
- "use personal contacts”

- "write the National Archives."”

Sixteen patrons (80 percent) said they do not pay a fee or service
charge for interlibrary loan. The four patrons that cited instances of
having to pay for an interlibrary loan request felt that these charges,
which were for photocopying and postcard notification, were reasonable.

The patrons interviewed from the Southeastern region expressed a
high level of satisfaction with interlibrary loan services. Of the three
patrons who cited difficulties in using interlibrary loan, two . were
faculty members using academic 1libraries and one was a business/
professional patron using a special library.. In each of these cases, the
patron explained that the material being sought was either esoteric,
highly technical, or very old. All three of these patrons fell into the
high interlibrary loan usage category.

LONG ISLAND LIBRARY RESOURCES COUNCIL, INC.

Background Information

Twenty telephone interviews were conducted with patrons in the
Long Island 3 R's region. Six of the patrons were faculty members, three
were students, eight were business/professional; and three were
classified as "other". 1/ Six (30 percent) of the twenty requests
retrieved from the request sample originated@ in special libraries, eight
(40 percent) originated in academic 1libraries, and six (30 percent)
originated in public libraries. Patrons from twelve different member
libraries were contacted: one of these was a public library-system, seven
were academic libraries, and four were special libraries.

1/ The "other" category contains all eligible patrons who were not
classified as student, faculty, business or professional, plus
ineligible patrons and patrons whose status was not indicated.
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(One of the public library systems in the Long Island region is not
represented in this patron sample. This outcome was not by design but is
explained by the fact that the primary coding sheets for this system from
which the patron sample was drawn failed to identify the requestors' name.
This public library system refers most of its interlibrary loan requests
directly to the New York State Library and only files the teletype
messages to record the requests. As the teletype messages do not show the

requestor's name, our research assistants could not provide patron names -

for the requests from this system.)

Patrons' Experience With Specific Reguests

Of the twenty requests retrieved from the request sample for the
patron survey, 70 percent were monograph requests and 30 percent were’
serial requests. The patrons' motives for submitting these particular’
requests were: Ppersonal interest - 15 percent; professional academic
research - 10 percent; business or professional work - 45 percent; degree
requirements - 10 percent; and general academic research - 20 percent.

There were some interesting elaborations of patrons' motivations
for seeking the requested material. One patron, a member of the clergy,
is building a parish church and felt the need to conduct extensive
research on architectural designs for churches before embarking on the
project. Another patron, troubled by a back injury, requested a book of
exercises which he claimed did wonders for his ailment. A patron who
works in the field of counselling high school students was motivated to
request an item to assist in the design of a program to prevent alcoholism

amoung youndg adults.

Of the twenty specific requests discussed with patrons, 18 (90
percent) had been filled and two were unavailable through interlibrary
loan. The least amount of time required to complete these requests was
two days and the most was 34 days. ‘The median elapsed time for these
twenty requests was 9.5 days.

... _For the eighteen filled.requests, 16 respondents claimed to have

/.

used the material supplied, and two did not use the requested item. One

of these respondents said the material was unused because it arrived too
late. The other said that the requested material had 'been located
elsewhere prior to its delivery under interlibrary loan. Of- the 16
patrons who reported using the material they had requested, five rated it
as very useful and the other eleven as moderately useful.

<t
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) Regardless of the final status of the request (£fill or non-fill),
all patrons were questioned concerning . thelr satisfaction with. the
handling of the specific interlibrary loan. Seventeen patrons said they
were very satisfied, and three expressed ilssatlsfactlon. The reasons
offered by the dissatisfied patrons were. "the service was slow and the
item arrived too late for my purpose,” "the people at the library were
uncooperative" and "the librarian would not}follow my search suggestions,

causing delay.” o %

]

Patrons' General Experience With Int%rlibrary Loan

The following occupational fields were represented in the patron
sample for the Long Island regiom:

Counselling in Education \\(2 patrons)
Engineering tq3 patrons)
Secretaries (é patfons)
"Library Science (3 patrons)
Clergy ‘ (1 ﬁétron)
Business Administration (2 patrons)
Government Work (1 patron)
Teacher C (1 patron)
College Teaching (2 patrons)
Nuclear Physics (1 patron)
Medical Student (1 patron)
University Dean (1 patron)

Eighty percent of the patrons interviewed held B.A. degrees or
higher and the other 20 percent were high school graduates or held more

advanced educational certificates. Twelve of the twenty patrons
interviewed held Masters or Ph.D. degrees, indicating a high level of
educational attainment in the sample. .

When asked to estimate the number of interlibrary loan r@quests
submitted during the last twelve months, patrons' responses ranged\from a
low of one request submitted to a high of 2,000 requests submitted.

" Sevnty percent of the patrons interviewed indicated that they had
.. submitted between one and twenty requests during the last year.
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Ninety-five percent of the patrecas said that they usually did
obtain the materials requested through interlibrary loan. Despite  this
high acquisition rate, nine patrons (45 percent) said that they had
encountered difficulties in using this service. The specific dif-
ficulties are presented in unedited form below:

- "poor photocopies of microfilms"

- "inaccuracies in bibliographic citations are quite common,
locating foreign materials is difficult; the time for the
complete loan process to transpire seems to be increasing”

- "publications are in the binding process at the same time in
many libraries making these materials unavailable to the
patron"”

- "I experience lengthy delays in obtaining materials --could

be the exotic nature of my requests™

-  "items published in the last six months are not availall
through interlibrary loan"

- "texts of infrequent conferences :nd proceedings are often
unavailable”

- "many very old items do not circulate and can't be xeroxed. I

think there should be provisions for doctoral dissertation
students needing these items"

- "the filllng out of interlibrary loan forms ic bothersome,
they are too detailed”

- "once a loan I was using was called back because it was needed
elsewhere, when I requested the item again, my request was
refused and I am still waiting.”

When asked about the perceived speed of service in terms of patron
expectations at the time of request submission, 20 percent of the patrons
felt the service was "quick," 35 percent rated it "slow" and 45 percent
claimed the speed was as they had expected, neither fast nor slow.

Eight patrons claimed that they had no other options available to
them if they failed to obtain requested material through interlibrary

loan. The other twelve patrons identified various other options, in-
cluding: :
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- "write the publisher”

- "search out-of~state libraries”

- "purchase the item" .

- "travel to the library having the item buﬁwunwilling to lend
it"

- "write the author for a reprint”

- "write the Library of Congress."

Eighteen patrons (90 percent) said they do not pay a fee or service
charge for interlibrary loan. One patron identified a charge of 12 cents
per loan which he deemed reasonable. The other patron, responding as a
librarian, said the library pays $2.00 for a request and received credit
back for a "fill."™ Another patron of an academic library said that he
does not personally pay anything but the university does pay for the
service and there is currently some discussion of the cost versus usage.

wWhile the majority of patrons interviewed from the Long Island
region expressed a high level of satisfaction with the handling of the
specific requests we had retrieved from the request sample, many of these
patrons also reported a high incidence of difficulty in.using interlibrary
loan. The majority of patrons who indicated they had encountered
difficulties were highly educated users. They were also the patrons
falling into the higher interlibrary loan usage categories.

Two of the three cases of dissatisfaction with the handling of the
specific requests we had retrieved from the request sample were due to the
slowness of the service provided in terms of the patrons' needs. All
three student patrons interviewed said that interlibrary 1loan was
generally too slow.

FINDINGS AND CONCLUSIONS FOR THE PATRON SURVEY

The statements presented here suggest tendencies that arise irom
an overview of the entire patron survey of 100 cases. These tendencies
derive more from the characteristics of patron groups and cheir general
reactions to interlibrary loan services than from regional or local
distinctions in interlibrary loan services.

General Findings and Conclusions

e Most patrons are satisfied with the interlibrary loan service
they receive.
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A common motivation for use of interlibrary is that of
"keeping abreast with the state-of-art" or "keeping current
in my field." '

Another frequently expressed motivation for requesting
material was to obtain material on sports, exercise and
gernaral physical well-being for personal interest.

_Time 1limitations have a great bearing on the satisfaction
level of the patron. Although the patron may be fully aware
of procedures and understand delays resulting from thorough
searches for materials, his rationality tends to be
influenced by personal concerns and time constraints which
reduce satisfaction levels.

Higher levels of user satisfaction appear to be correlated
with lack of familiarity with library networks..and other
resources, low tusage or exposure to interlibrary loan, and a
low demand profile as determined by patron status,
occupational needs, or educational attainment.

Findings and Coiiclusions Relating to Patron Status

©

Faculty patrons seem to demonstrate the highest annual volume
of usage. Their requests are often for journal articles of a
somewhat esoteric subject nature. The reasons for their
requests tend to fall into the category of professional use.

Business/professional patrons also exhibit high annual usage,
make reguests of an esoteric nature, and are generally
motivated to submit requests for professional needs.

The faculty and business/professional patrons share similar
reactions to interlibrary loan services. They tend to be the
mo3t critical == these criticisms ncrmally arising from
difficulties enccuntered@ in using the service. Several
interpreted findings from the patron survey support this
general observation:

a. Faculty and business/professional patrons are heavy
users. The greater the exposure to services, the
greater the 1likelihood of encountering problems re-
sulting in substance for criticism.

b. The incidence of difficulty experienced is correlated
with, and often a result of, the esoteric nature of
reguests. (Esoteric, as used here, may mean that the
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item is rare, extremely old, published and 1lccated
overseas, published only in a foreign language, highly
technical, etc.)

c. Patrons in these status categories %end to be more
demanding in terms of the service expected. It is
assumed that the demand for such service is associated
with these patrons' professional needs and time con-
straints. '

Faculty and business/professional patrons tend to be the most
innovative in their expressions of other available options
for obtaining needed materials. This observation is
supported by the following interpreted findings of the
survey:

a. These patrons demonstrate sophisticated familiarity with
their fields of endeavor, they have extensive contacts
and tend to be very knowledgeable of existing resources.

b. These patrons are not satisfied by a request notifica-
tion of "not available."

c. These patrons see their library system as "the world"
and refuse to be bound by what is available in "local”
collectiona.

Student patrons tend to be the least satisfied with the speed
of interlibrary loan. Presumably this dissatisfaction
derives from the time constraints under which students
operate, such as length of courses, term paper deadlines,
etc.

Requests from students tend to be submitted for either degree
requirements or for general academic research in support of
coursework.

Patrons falling in the "other" status category tend to be
characterized by a comparatively lower annual volume of
requests. Their requests are not of an esoteric nature and
are most highly correlated with personal interest moti-
vations.

Patrons of the “other™ status category seem to operate under
less time constraints than do the previously discussed
patrons, and have experienced a less amount of difficulty
with interlibrary loan owing to less exposure and a generally
lower demand profile. '
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“Other™ status patrons tend to be the least resourceful with
respect to specifying alternatlves for obtalning needed
materials.

Findings and Conclusions Relating to Patrons Occupational Field

and Educational Background

A highly educated group of patrons use interlibrary loan. It
is assumed that occupations which require high educational
attainment are characterized by the continual need for
reference, research, keeping abreast of the "state-of-the-
art."

The more highly educated a patron is, the more esoteric his
requested materials tend to be.

High educational attainment tends to correlate with lower
satisfaction levels expressed by the patron. Presumably this
derives from a higher demand profile defined in terms of
expectations and needs. .

The highly educated tend to be the most vociferous and
articulate in their criticisms of interlibrary loan.

In terms of occupation, professionals and semi-professionals
appear to.make the greatest use of interlibrary loan.
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SECTION V

REGIONAL INTERLIBRARY LOAN PROCESSING COSTS

The focus Of this cost analysis was l'iited to a determination of
the annual dollar cutlays by the State Education Department and the five 3
R's Councils in support of the processing of interlibrary loan requests in
the five regions under study. In eachregion, "regional interlibrary loan
processing costs" were considered to include: (1) expenditures by the 3
R's Council for activities in support of the processing of interlibrary
loan requests within the region, or between the region and the State
Library; (2) expenditures by the 3 R's Council for contract services in
support of the processing of interlibrary loan requests within the region,
or between the region and the State Library; and (3) expenditures by the
State Education Department for contract services in support of the
processing of interlibrary loan requests within the regiorn-or between the
region and the State Library. As used in this study, the term "regional
interlibrary loan processing costs" does not include the costs incurred by
borrowing or by lending institutions in support of the processing of
interlibrary loan requests Wwithin the region, unless these costs are
reimbursed through contractual payments by either the 3 R's Council or the
State Education Department.

This cost analysis was guided and restricted by several decisions
affecting the collection of financial data from each Council and the
allocation of each Council's total expenditures to activities that
facilitate regional interlibrary loan. These decisions were as follows:

° Checchi would@ not conduct time-and-motion studies or other-
wise try to eutablish regional interlibrary loan processing
costs by actual measurement. Instead, annual outlays by each
3 R's Council would be attributed to regional interlibrary
loan processing on the basis of estimates of the portion of
these expenditures that serve ' to facilitate regional
interlibrary loan. These estimates were developed in
meetings with the directors of the Western, Rochester,
Capital District and Southeastern Library Councils, and with
the financial/statistical clerk of the Long Island Council.
In three of the regions, Council staff who participate in
regional interlibrary loan activities also contributed to the
discussions regarding the allocation of costs.

o Financial data would be secured from each Council for its most
recently completed accounting year. Since the Capital
District, Southeastern and Long Island Library Councils
maintain fiscal year (i.e., July to June) statistics, and the
Western and Rochester Councils maintain calendar year (i.e.,
January to December) statistics, the regional interlibrary
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loan processing costs reported herein are for the period July
1, 1974 to Junu 30, 1975 in the Capital District, Southeastern
and Long Island Councils, and for the period January 1, 1974
to December 31, 1974 in the Western and Rochester Councils.

° The analyses of regional interlibrary loan processing costs
would be 1limited to expenditures for labor, materials,
supplies and services. Overhead éxpenditures by the 3 R's
Councils for such items as space, office furniture and
equipment, and utilities would not be included.

° Estimated costs would be used only if actual expenditures for
labor, materials, supplies or services during the twelve-
month period in guestion were unavailable. Estimated costs
were used only for the Capital District Council. That
Council's director provided astimated expenditures for 1974~
75 rather than actual outlays, and .ndicated that the
difference between the two would be very small.

°® Non-equipment capital expenditures. during the year in
question that would serve to facilitate regional interlibrary
loan for several years in the future would be amortized based
on each director's estimate of the useful "life"™ of that
expenditure.

e Equipment'expenditures during the year in question that would
serve to facilitate regional interlibrary loan for several
years in the future would be amortized on the basis of a ten
year "life" unless otherwise specified by the Council
director.

® Finally, expenditureé during %the year in question for the
production and distribution of regional union lists would not
be included because of the very significant difference among
the five Councils in the frequency, manner and costs of
providing member libraries with union lists of serials.

The financial data collected at each of the five Councils was
allocated to regional interlibrary loan processing as either a "Search
Cost"™ or a "Fill Cost." These two cost categories and their component
elements are defined below:
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"Search Costs" include those expenditures which are incurred by

the 3 R's Council or by contracted regional resource libraries in the
process of receiving interlibrary loan requests, verifying requests,
searching files and catalojues or otherwise ascertaining locations where
the request may be filled, referring requests to institutions for possible
£illing, communicating the status of requests, and record-keeping. The
components of Search Costs utilized for this analysis were Labor,
Communications, Supplies, and Other Costs.

The Labor Component includes three expenditure items: the
salaries of Council staff which were allocated to regional
interlibrary loan processing; fringe benefits which accrue to
that staff; and a portion of the contract payments received by
institutions in the Western and Rochester regions for their
processing of interlibrary loan for the region.

The apportioned salary and associated fringe benefits of the
Council director have been reported separately from the
salaries and fringe benefits of other Council staff who
participate in processing interlibrary loan requests. Fringe
benefits were calculated either on a flat rate basis across-
the-board or on the basis of differing benefits accruing to
different categories of employees.

Contract Payments relating to the interlibrary loan pro-
cessing function include the $3300 participation grant
received -by each State-funded institution and the $1.00
payment by the State for each item searched. In the case of
the Rochester Council's contract with the Rochester Public
Library, the total unit payment ($1.30 per transaction) has
been assigned to the Search Cost because there is no accurate
method of determining the proportion relating to "filled"
items, and because that library is not paid on any type of
"£i11" basis. :

.The Communications C mnonent of Search Costs includes ex-

penditures for postage, telephone (including long distance
charges), teletype (either machine rental or the use fee paid
to another institution), and photocopying. The Rochester
Council has also subsidized a number of telex machines at
member institutions and this expenditure has been included in
this category. Additionally, minor travel and/or publicity
expenditures incurred on behalf of the interlibrary 1loan
function have been considered communications expenditures.
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° The Supplies Component of Search Costs incCludes expenditures
for office supplies and, in the,qqso\of the Southeastern
Council, for the printing of regional interlibrary .loan

forms.

o The Other Costs Comporient of Search Costs includes large
amortized outlavs for equipment or services (such as an OCLC
terminal or the microfilming project undertaken by the Long
Island Council) 1/ and routine experditures for
bibliographic materials utilized by the interlibrary loan
processing statf. Also included in Other Costs are ex-
penditures for printing and binding interlibrary loan
manuals, and costs incurred by Councils in presenting
conferances or seninars to iastruct member library personnel
on regional interlibrary loan procedures. :

"pill Costs" include those expenditures which are incurred by the 3
R's Council or by contracted regional resource libraries in the process of
making a located item available for loan, and in delivering and returning
loaned items. The components of Fill Costs utilized for this analysis
were Contract Payments and Delivery Costs. T

° The Contract Payments Component of Fill Costs includes the
balance of the State's unit referral and fill payments to the
State-funded insctitutions in the Western and Rochester
regions. These payments are the $2.00 fee paid for each
request filled and the "extra fill fee" (also $2.00) for
photocopying from 13 to 24 pages of any serial reguest.

°© The Deiivery Cost Component of Fill Costs includes expendi-
tures for salaries and fringe benefits paid to Council staff
who perform the delivery function; for vehicle rental,
maintenance and operations; or for payments to other
organizations that delivery borrowed and returned materials
within a region on a contract basis.

- The discussion below presents the dollar outlays during 1974 or
1974-75 by the State Education Department and the 3 R's Council in each of
the five regions under study in support of the processing of interlibrary
loan requests within the region, and between the region and the State
Library and NYSTW.L network. :

pv4 Because. estimates of OCLC termiral life by the directors of the two
Councils using this equipment varied so widely (six to 20 years), a
ten-year life was assumed and costs were amortized on that basis.
The cost of the Long Island Council microfilming of member
catalogues was amortized on the basis of a five-year life estimate,
while the microfilm readers and other related equipment were
amortized on a ten-year basis.
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WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

The headquarters of the Western New York Library Resources Council
serves as a bibliographic center and borrowing agent for member library
loan requests that are routed to the Council's staff for processing within
the region. Requests received at the Council headquarters are referred to
one or both of the two regional resource libraries. 1/ If the requested
item is unavailable, inquiries are made by the Council's staff to other
member libraries in the region that may be able to lend the material, or
the loan request is referred directly to the State Library. 1If a member
library that will lend the requested item is identified, the request is
referred by the Council to that library for processing. If no library
able to lend the material or provide a photocopy is found in the region,
the request is either referred to the State Library 2/ or returned
unfilled to the originating 1library. The Council also provides an
interlibrary loan delivery service for its member libraries.

At the Council's offices in Buffalo, two interlibrary loan
assistants spend most of their time receiving, referring, making in-
quiries about, and maintaining records on loan requests routed to the
Council by member libraries. The director's secretary also assists with
this work. The staff time spent on interlibrary loan processing by these
individuals during 1974 has been costed at $18,302, including fringe
benefits at 25 percent of salary. In addition, the director estimated
that ten percent of his time should be allocated to the Council's
interlibrary loan activities. This staff time, and the associated fringe
benefits, cost $2,375 in 1974. These personnel expenditures have been
treated as Search.-Costs in this analysis, in accordance with the
definitions presented earlier,

1/ The Buffalo and Erie County Public Library and the SUNY at Buffalo
libraries. These two institutions are reimbursed by the State for
their participation in the regional interlibrary loan program as
regional resources libraries. The staffs of these resource
libraries perform all the work involved in processing regional

~ interlibrary loan requests that are referred to them.

2/ All referrals by the Council to the State Library are transmitted
by one of the regional resource libraries, the Buffalo and Erie
County Public Library.
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During the period april 1, 1974 to March 31, 1975, the Buffalo and
Erie County Publi¢ Library received $27,014 for its role as a resource
library for the Western New York Council. 1/ Of this amount, $3,300
represents the. standard participation grant, all of which has been treated
as a Search Cost; $10,500 represents the payment for 10,500 requests
searched at the library, all of which has been treated as a Search Cost;
$11,964 represents the payment for 5,982 requests searched at the library
and filled, all of which has been treated as a Fill Cost; and. $1,250
represented the "extra fill £fee" payment for photocopying articles
exceeding 12 pages in length, all of which has been treated as a Fill
Cost. Thus, the total payment by the-State of $27,014 has been costed in
this analysis as $132,800 in Search Costs and §13,214 in.Fill Costs.

During that same pericd —- 2pril 1, 1§74 {0 March 31, 1975 -~ the
SUNY at Buffalo libraries received $25,327 for their role as regional

_ resource libraries for the Western New York Council. - This amount includes

the $3,300 particivation grant, $8,375 for 8,375 requests gearclad,
$11,946 for 5,973 requests searched and filled, and $1,706 for the "extra
£ill fee." TFollowing the procedures for cost allocation, $11,675 of the
State's payment to the SUNY at Buffalo libraries has been costed as Search
Costs and $13,652 has been costed as Fill Costs.

The communications expenditures by the Council during 1974 that
have been attributed to its regional interlibrary loan processing acti-
vities include $878 for telephone, postage and teletype, and $1,215 for
photocopying. Both of these amounts have been treated as Search Costs,

The Search Costs also include a Supplies Component. The Councii %
expenditures for supplies ducing 1974 that were incurred because of the
Council's participaticn i ragional interlibrary loan processing were
estimated at $655.

The Council also incurs a number of other costs because of its
regional interlibrary loan processing activities. In 1974, these
expenditures included $275 for library materials, and $342 for the
preparation of a regional interlibrary loan manual and for a conference
for area liprarians to review loan procedures. Both these amounts have
been treated as Search Costs.

The final component included in the analysis of costs for the
Western New York Council is Delivery Costs. In 1974, the Council paid the
United Parcel Service $6,052 to provide pick-up and delivery of loaned and
returned materials for 15 of the Council's member libraries. This
expenditures has been treated as a Fill Cost.

v This library received additional payments from the State during
this period for its role as one of the area referral libraries in
the NYSILL network. Those payments have been excluded from this
cost analiysis. .
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Exhibit V-1 presents the results of the analysis of regional
interlibrary loan processing costs in the Western 3 R's Council. ' As
indicated in the exhibit, the total dollar outlays by the State Education
Department and the Council in support of the processing of interlibrary
loan requests within the region, and between the region and the State
network, was $82,445 during 1974. 1/ Of this total, $49,527 has been
costed as Search Costs and $32,918 has been costed as Fill Costs.

ROCHESTER REGIONAL RESEARCH LIBRARY COUNCIL

The headquarters of the Rochester Regional Research Library

Council is not directly involved in the processing of interlibrary loan

requests within the region. Member libraries do not route requests to the
Council's staff. Requests are referred by the originating 1library
directly to one of the two regional resource libraries 2/ and then, if
unavailable, are circulated among the member libraries for possible
filling through a "Want List" mechanism, and/or are referred to the State
Library. The "Want List" process and State Library referrals are
administered for the Council by one of the regional resource libraries.
The Council also contracts for an interlibrary loan delivery service for
its member libraries. '

At the Council's offices in Rochester, one part-time clerk spends a
portion of her time maintaining interlibrary loan statistics on the basis
of reports submitted by the resource and member libraries. The staff time
devoted to this activity during 1974 has been costed at $1,926, including
fringe benefits of six percent of salary. None of the director's time was
apportioned to the Council's interlibrary loan activities in 1974. The
total personnel expenditure of $1,926 has been treated as a Search Cost in
this analysis, in accordance with the definitions presented earlier.

During 1974, -the Rochester Public Library received $6,932 for its
role as a resource library and administrative center for the interlibrary
loan operations 'of the Rochester Council. This amount represents $1.30
for each request handled -by the Rochester Public Library during 1974,
recardless of its.being filled or not filled by that library. Thus, the
total payment by the Council of $6,932 has been treated as Search Costs
for purposes of this analysis.

1/ The State outlays for contract payments to the two regional
resource. libraries were for the period April 1974 through March
1975.

2/ The Rochester Public Library and the University of Rochester

libraries. The former is reimbursed by the Council for its
participation in the regional interlibrary loan program. The
later is reimbursed by the State.
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REGIONAL INTERLIBRARY LOAN PROCESSING COSTS
WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

1974
Search Costs o | ‘ $ 49,527
Labor Component $ 46,152
Council Director $ 2,375
Council Staff 18,302
Contract Payments 25,475 ,
, \
Communications Component 2,093
Telephone, Postage, Teletype $ 878.
Photocopying 1,215
Supplies Component 665
Other Costs Component 617
Library Materials $ 275
Manual and Conference 342
Pill Costs $ 32,918
Contract Payments Component 26,866
Delivery Costs Component . 6,052
TOTAIL PROCESSING COSTS m _ =8 82,445
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‘During the period April 1, 1974 to March 31, 1975, the University
of Rochester libraries received $60,973 for their role as regional
resource libraries for the Rochester Council. Of this amount, $3.300
represents the standard participation grant, all of which has been treated
as a Search Cost; $23,755 represents the payment for 23,755 requests
searched at the libraries, all of which has been treated as a Search Cost;
$31,200 represents the payment for 15,600 requests searched at the
libraries and filled, all of which has been treated as a Fill Cost;® and
$2,718 represents the "extra £ill fee" payment, all of which has been
treated as a Fill Cost. Thus, the total payment by the State of $60,973
has been costed in this analysis as $27,055 in Search Costs and $33,918 in

Fill Costs.

The communications and supplies expenses associated with regional
interlibrary loan processing in this 3 R's Council are borne by the
regional resource libraries and by the member libraries rather than by the
Council. During 1974, however, the Council did subsidize teletype
machines in a number of the member libraries at a total cost of $5,246.
This amount has been treated as a communications Search Cost in this

analysis. 1/

The one other cost incurred by the Council in 1974 because of its
regional interlibrary loan processing activities was a $1,289 expenditure
for printing the interlibrary loan procedures manual which the Council
distributed to its member libraries. This amount was also treated as a

Search Cost.

The final component included in the analysis of costs for the
Rochester Council is Delivery Costs. In 1974, the Council paid the three
public library systems within its boundaries a total of $22,120 in
contract fees to provide pick-up and delivery of loaned and returned
matarials for the Council’s member libraries. This expenditure has been
treated as a Fill Cost. '

Exhibit V-2 presents the results of the analysis of regional
interlibrary loan processing costs in the Rochester 3 ‘R's Council. As
indicated in the exhibit, the total dollar outlays by the State Education
Department and the Council in support of the processing of interlibrary
loan requests within the region, and between the region and the State
network, was $98,486 during 1974. 2/ Of this total, $42,448 has been
costed as Search Costs and $56,038 has been costed as Fill Costs.

1/ In 1975, the Council did not continue this subsidy. Those member
libraries wishing to continue the use of teletype will pay the

costs directly,” .~

2/ The State outlay for contract payments to the one regional resource
library it supports was for the period April 1974 through March
1975. '
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EXHIBIT V-2

REGIONAL INTERLIBRARY -LOAN PROCESSING COSTS

ROCHESTER REGIONAL RESEARCH LIBRARY COUNCIL

1974

Search Costs

Labor Component

Council staff
Contract Payments

Communications Component

Teletype

Supplies Component

Other Costs Compornent

Manual

Fill Costs

Contract Payments Component

Delivery Costs Component

TOTAL PROCESSING COSTS
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$ 1,926
33,987

$ 5,246

$ 1,289

$ 42,448

$ 35,913

5,246

1,289

$ 56,038
$ 33,918
$ 22,120

$ 98,486



CAPITAL DISTRICT LIBRARY COUNCIL FOR REFERENCE AND RESEARCH
RESOURCES

The headquarters of the Capital District Library Council serves as
a bibliographic center for regional interlibrary loan requests that are
routed to the Council's staff for member library holdings information.
The Council staff does not make borrowing inquiries of known or suspected
holders of the reguested item, and does not make interlibrary 1loan
arrangement 3 between member libraries. The member libraries perform all
the borrowing and lending functions in processing interlibrary 1loan
requests within the region. They rely on the Council staff as a source of
in-region and out-of-region holdings information for reguested items that
they themselves are uncertain where to locate. 1/ The Council also
provides an interlibrary loan delivery service for its mewmber libraries.

At the Council's offices in Troy, a catalog librarian, a serials
librarian and eight professional and clerical hourly employees spend a
portion or all of their time receiving, providing locations information
for, and maintaining records on loan requests routed to the Council by
member libraries; and, maintaining the Council's union card catalog. The
director's secretary and the OCLC terminal operator also assist with this
work. The staff time spent on catalog and file maintenance and on
interlibrary loan bibliographic work by these individuals during 1974-
1975 has been costed at $40,996, including fringe benefits at 16 percent
of salary for the full-time staff and six percent of salary for the hourly
staff. None of the director's time was apportioned to the Council's
interlibrary loan activities during 1974-1975. The total personnel
expenditure of $40,996 has been treated as a Search Cost in this analysis,
in ;accordance with the definitions presented earlier.

None of the' member libraries of the Capital District Council
receiwe payments from either the State or the Council to function as
resource 11brar1°s for the region. fThus, the Labor Component of Search
Josts is l1m1ted to the personnel expenditures described above.

l

During the period covered by this analysis, all the member
libraries of the Capital District Library Council were able to
refer requests directly to the State Library. In mid-1975, a new
procedure was adopted that requires most member libraries to send
State Library referrals to the Council headqguarters for
transmittal to the State Library. Seven member libraries have been
allowed to continue their practice of direct referral of requests

to the sState Library.

AN
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The communications expenditures by the Council during 1974-75 that
have been attributed to ite regional interlibrary loan activities total
$3,025. Most of ‘this amount represents telephone expenditure, but
teletype and postage outlays are also included. This $3,025 for
communications has been treated as a Search Cost.

The Search Costs alsc include a Supplies Component. The
expenditures for supplies during 1974-75 that were incurred because of the
Council's participation in regional interlibrary loan were estimated at

$1,500.

The Council also incurs a number of other costs because of its
regional: interlibrary 1loan activities. During 1974-75, these
expenditures included $4,000 for bibliographic materials, $175 reflecting
the pro-rated, amortized portion of the cost of the OCIC terminal, and
publicity and travel expenses ameunting to $400. All of these amounts
have been treated as Search Costs.

The final component included in the analysis of costs for the
Capital District Council is Delivery Costs, since the Council == in
addition to providing member libraries with holdings information for
requested items -- also provides the delivery service for materlals lent
among the member libraries and between any member llbrary and the State
Library. In 1974-75, the Council paid $22,000 under its contractual
agreement with a private concern for regional interlibrary loan delivery
service. This expendituré has been treated as a Fill Cost.

Exhibit V-3 presents the results of the analysis of regional
interlibrary loan processing costs in the Capital District 3 R's Council.
As indicated in the exhibit, the total dollar outlays by the Council in
support of the processing of interlibrary loan requests within the region,
and between the region and the State Library was $72,096, during 1974-75.
Of this total, $50,096 has been costed as Search Costs and $22,000 has
been costed as Fill Costs.

2 high proportion of the regional interlibrary loan costs incurred
by the Capital District Council are attributable to the maintenance of the
Council's bibliographic resources, including its union catalog. In 1974~
75, $34,346 (47.5 percent of the Council's total interlibrary loan-
related costs) was incurred for this purpose, while $37,850 (52.5 percent)
was incurred for regional interlibrary loan processing and delivery.

SOUTHEASTERN NEW YORK LIBRARY RESOURCES COUNCIL

The interlibrary loan unit of the South.:astern New York Library
Resources Council serves as a bibliographic center, borrowing agent and
partial lending agent for regional interlibrary loan requests that are
routed to the Council's staff for processing within the region. Requests
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EXHIBIT V-3

REGIONAL INTERLIBRARY LOAN PRCCESSING COSTS
CAPITAL DISTRICT LIBRARY COUNCIL FO:. REFERENCE AND RESEARCH RESOURCES
July 1974 - June 1975

Search Costs ‘ ‘ $ 50,096
Labor Component $ 40,996
Council Staff o $ 40,996
Contract Payments‘ -0-
Communications Component B 3,025
Telephone, Postagef Teletype .3 3,025
Supplies Component ‘ | 1,500
Other Costs Component | 4,575
Library ﬁéterials 4,000
OCLC Cost 175
Publicity and Travel $ 400
Eill Costs : | $ 22,000
Contract Payments Component -0~
Delivery Costs Component $ 22,000
TOTAL PROCESSING COSTS $ 72,096
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received at the Council's interlibrary loan unit are searched in the SUNY
College at New Paltz catalogue by the Council's staff. If the requested
item is awvailable, it is retrieved or photocopied and processed as an
interlibrary loan by Council personnel. 1/ 1f the requested item is
“unavailable, inquiries are made by the Council's staff to other member
" libraries in the region that may be able to lend the material, 2/ or the
loan request is referred directly to the State Library. When a member
library that will lend the requested item or provide a photocopy 1is
identified, the request is referred by the Council's staff to that library
for processing. If no library is able to lend the material or provide a
photocopy, the request is either referred to the State Library or returned
unfilled to the originating 1library. The Council also provides an
interlibrary loan delivery service for its member libraries. The
Council's interlibrary loan office serves as the delivery center for this

service.

At the Council's interlibrary loan unit in the SUNY College at New
Paltz library, two professional interlibrary loan staff and three part-
time clerical staff spend most of their time receiving, searching,
packaging materials for, making inquiries about, referring, and
maintaining records on interlibrary loan requests routed to the Council by
member libraries. In addition, a part-time clerk in the Vassar College
library spends Council-paid time searching the catalogues and retrieving
located materials from the shelves for regional interlibrary loan
requests referred to this library by the Council. The staff time spent on
interlibrary loan processing by these individuals during 1974-75 has been
costed at $25,930, including fringe benefits at 25 percent of salary. 1In
addition, the Council director estimated that 25 percent of her time
should be allocated to the Council's interlibrary loan activities. This
staff time and the associated fringe benefits cost $5,156 in 1974-75.
These personnel expenditures have been treated as Search Costs in this
analysis, in accordance with the definition presented earlier.

Y/ The SUNY Co.liege at New Paltz is not reimbursed for its role as a
resource library for regional interlibrary 1loan in the
Southeastern Council. As indicated, all of the work involved in
processing regional interlibrary loan requests in this library is
undertaken by Council staff.

2/ . Inquiries to the Vassar College library are searched--and located
materials are retrieved--by a clerk whose salary is partially
borne by the Council. Unlike the arrangement at &tiic SUNY College
at New Paltz library, however, the actual processing of regional
interlibrary loans for the Council is performed by Vassar College
Library personnel, not by Council staff.
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None of the member libraries of the Southeastern Council receive
payments from either the State or the Council to function as resource
libraries for the region. _.Thus, the Labor Component of Search Costs is
limited to the personnel expenditures descriwed above. '

The communications expenditures by the Council during 1974-75 that
have been attributed to its regional interlibrary lcan activities total
$3,902. This amount represents outlays for telephone, postage and
teletype, and has been treated as a Search Cost in this analysis.

The Search Costs also include a Supplies Component. The Council's
expenditures for supplies during 1974-75 that were incurred because of the
Council's participation in regional interlibrary loan were estimated at
$2,138. This amount represents $1,127 expended on general supplies and
$1,011 spent for the printing of the Council's regional interlibrary loan
request form, which is an adaptation of the State Library's NYSILL form.

The Council also incurs a number of other costs because of its
regional interlibrary loan activities. During 1974-75, these
expenditures included $110 for library materials and $371 reflecting the
amortized portion of the cost for an OCIC terminal used for request
verification and locations information. Both of these amounts have been
treated as Search Costs.

The final component included in the analysis of costs for the
Southeastern Council is Delivery Costs. In 1974-75, the Council paid its
two member public library systems a total of $7,407 in contract fees to
pirovide pick-up and delivery of loaned and returned materials for the
Council's member libraries. This expenditure has beer: treated as a Fill

Cost.

Exhibit V-4 presents the results of the analysis of regional
_interlibrary loan prccessing costs in the Southeastern 3 R's Council. Ae
indicated in the exhibit, the total dollar outlays by the Council in
support of the processing of interlibrary loan requests within the region,
and between the region and the State Library, were $45,014 during 1974-75.
Of this total, $37,607 has been costed as Search Costs and $7,4G7 has been
costed as Fill Costs.

TONG ISLAND L1BKARY RESOURCES COUNCIL, INC.

The  headquarters of the Lcn¢ Island Library Resources Council
serves primarily as a borrowing agent for interlibrary loan requests that
are routed to the Council's staff by member iibraries for processirg
within the region. Requests received at the Council headquarters are
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EXHIBIT V-4

REGIONAL INTERLIBRARf LOAN PROCESSING COSTS
SOUTHEASTERN NEW YORK LIBRARY RESOQURCES COUNCIL

JULY 1974 - JUNE 1575

Search Costs

Labor .Component

Council Director $ 5,156

Council Staff 25,830

Communications Component

Telephone, Postage, Teletype 3,902

Supplies Component

General Supplies . 1,127
Interlibrary Loan Forms 1,011

Other Costs Component

Library Materials 110
OCLC Cost $ 371

Fill Costs

Contract Payments Component

'Delivezy Cost Component

TOTAL PROCESSING COSTS
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$ 37,607

$ 31,086

3,902

2,138

481

$ 7,407

$ 45,014



searched in the microfilm copies orf member library card catalogues that
the Council has on file. If the requested item is located in  the
microfilm search, inquiries are made by the Council's staff to the member
library or libraries that own the item to ascertain if it is available for
loan. 1/ If the requested item is not found in the search of the
microfilms of member library card catalogues, or if it proves to be
unavailable for loan at the member library or libraries known to own the
item, inquiries might be made of the member libraries in the region whose
catalogues have not been microfilmed, or the loan request is referred to
the State Library. When a member library that will lend the requested
item or provide a photocopy is identified, the request is referred by the
Council's staff to that library for processing. The Council provides an
interlibrary.loan delivery service for its member libraries. This service
includes the packaging of materials being lent either enroute or at the
Council's headquarters, which serves as a delivery center.

At the Council's headquarters in Bellport, one part-time
professional, and one full-time and three part-time clerical staff (with
occasional summer-time help) devot: a portion or all of their time to
receiving, searching, making inquiries about, referring, and maintaining
records on loan requests routed to the Council by member libraries. The
staff time spent on interlibrary loan processing by these individuals
during 1974-75 has been costed at $25,233, including fringe benefits
estimated at 23 percent of salary. In addition, the Council director
estimated that 12.5 percent of his time should be allocated to the
Council's interlibrary loan activities. This staff time and the
associated fringe benefits cost $2,878 in 1974-75. These personnel
expenditures have been treated as Search Costs in this analysis, in
accordance with the definitions presented earlier. .

1/ The Council's microfilming project, which was Pederally funded,
was’ completed in Summer, 1975. Since this cost analysis covers the
period July, 1974 through June, 1975, the Council's staff
processed regional interlibrary loan requests during much of this
period without the benefit of the microfilm copies of member
library cataloguas. Prior to the availability of the microfilm,
the staff had % base its inquiries to member libraries on educated
guesses. The availability of the microfimed card catalogues has
increased the accuracy and efficiency of the regional interlibrary
loan processing provided by the Council.
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None of the member libraries of the Long Island Council receive
payments from either the State or the Council to function as resource
libraries for the region. 1/ Thus, the Labor Component of Search Costs is
limited to the personnel expenditures described above.

The communications expenditures by the Council during 1974-75 that
have been attributed to its regional interlibrary 1loan processing
activities total $4,553. This amount includes $3,674 for telephone, $293
for postage, $475 for teletype, and $110 for publicity and travel
associated with the Council's interlibrary loan processing. All of these
expenses have been treated as Search Costs in this analysis.

The Search Costs also include a Supplies Component. The Council's
expenditures for supplies during 1974-75 that were incurred because of the
Council's participation in regional interlibrary loan were estimated at
$1,053. !

The Council also incurs a number of other costs because of its
regional interlibrary 1loan activities. During 1974-75, these
expenditures included $212 for library materials and $7,523 reflecting
the amortized cost of the use of the microfilmed card catalogues in
locating requested material. 2/ Both of these amounts have been treated as
Search Costs.

The final component included in the analysis of costs for the Long
Island Council is Delivery Costs. In 1974-75, the Council employed two
drivers on a part-timé basis and leased a car for delivering loaned and
returned materials for the member libraries. This required an expenditure
of $11,590, of which $7,849 was salaries and fringe benefits, and $3,941
was automobile rental and operating expenses. These expenditures for
delivery have been treated as Fill Costs.

1/ Member libraries are given a one dollar credit each time they lend
in response to a Council referral. These credits can be used, up
to a prescribed limit, to offset the Council's charge to the member
libraries of two dollars each time the Council fills a. member
library request at another library in the region or at the State
Library or NYSILL referral libraries.

2/ The filming of the member libraries' card catalogues cost $33,643.
Based on an estimated five-year usable life, this represents an
annual expenditures of $6,729. Equipment needed for storage and
use of the microfilm cost $7,940. This was amortized on a ten year
basis, resulting. in. an annual expenditure of $794. The remaining
costs of the microfilming project totalled $920 for furniture,
rent and moving expenses, all of which were considered overhead
expenditures and therefore not included in this analysis.
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Exhibit V-5 presents the results of the analysis of regional
interlibrary loan processing costs in the Long Isiand 3 R's Council.' As
indicated in the exhibit, the total dollar outlays by the Council in
support of the processing of interlibrary loan requests within the region
and between the region and the State Library was $53,042 during 1974-75.
Of this total, $41,452 has been costed as Search Costs and $11,590 has
been costed as Fill Costs.

UNIT SEARCH AND FILL COSTS IN EACH 3 R'S REGION

The dollar outlays during 1974 or 1974-75 by the State Education
Department and the 3 R's Council in each of the five regions under study
in support of the processing of interlibrary loan requests within the
region, and between the region and the State Library, can be converted to
unit costs by relating total costs to measures of interlibrary loan
processing activity. T"he material below ‘presents average regional
interlibrary loan processing costs in each Council in terms of a Unit
Search Cost, a Unit Pill Cost, and the Total Unit Cost of a Council-
Processed, Regionally-~Filled Request. These unit costs are defined as

follows:

e Unit Search Cost: The Search Costs divided by the total
number of requests received and processed by the Council

staff. 1/

° Unit Fill Cost: The Fill Costs divided by the number of
requests received and processed by the Council staff that are"
filled within the region. 2/ :

® Total Unit Cost of a Council-Processed, Regionally-Filled
Request: The Unit Search Cost plus the Unit Fill Cost.

Exhibit V-6 presents the average regional interlibrary loan
processing costs that resulted from the application of these definitions
to the cost data presented in the first part of this section. Insofar as
possible, the volume statistics shown in Exhibit V-6 are for the same time
period for which financial data were collected and reported.

1/ For the Rochester Council, Search Costs were divided by the total
number of requests received and processed by the two contract
regional resource libraries.

2/ Since the Capital District Council provides interlibrary loan
delivery service for all requests filled within the region,
including requests filled by the State Library, the Unit Fill Cost
for this Council was obtained by dividing Fill Costs by the total
number of member library requests that are filled by other member
libraries and the State Library. '
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EXHIBIT V-5

REGIONAL INTFRLIBRARY LOAN PROCESSING COSTS
LONG ISLAND LIBRRARY REFOURCES COUNCIL, INC.
“JULY 1974 - JUNE 1975

Search Costs - $ 41,452
Labor Component 28,111
Council Director $ 2,878
Council Staff 25,233
Contract Payments -0~
Communications Component 4,553
Telephone, Postage, Teleype 4,443
\
Publicity and Travel 110
Supplies Component 1,053
Other Costs Component _ ‘ 7,735
Library Materials 212
Microfilming Card Catalogues $ 7,523
Fill Costs . $ 11,590
Contract Payments Component v -0~
Delivery Cost Component $ 11,590
TOTAL PROCESSING COSTS $ 53,042
»




EXHIBIT V-6

AVERAGE REGIONAL INTERLIBRARY LOAN PROCESSING COSTS
IN THE FIVE 3 R'S COUNCILS UNDER STUDY
1974 OR JULY 1974 - JUNE 1975

Capital \ Long
Western  Rochester  District  Southeastern  Island

Number cf Council-Processed 21,9m 32,919 16,849 23,567 11,158
Requests 1/ '
Total Seacch Costs ST A 006 STET WL
Numbez of Council-Processed E 15,075 23,681 36,120 2/ 8,215 7,843
Requests Filled Within Region 1/
Total Fill Costs $32,918 $56,038. $22,000 $ 7,407 §11,59¢
Unit Search Cost § 25 $ LW $29  $Le§ M
Unit Fill Cost $ 2.18 § .37 § .6l § .90 § 1.48

Total Unit Cost of a Council~
Processed, Regionally-Filled

Request $ 44% § 3.60 $ 3.58 § 2,50 $ 5.20

1/ Data supplied by 3 R's Council. .

2/ Number of member library requests that were filled by other member libraries or the State Library during ”

l%mmhmdm.Dﬂa%dwdﬁmmw%rHMMyw%ummn%.
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As shown in the exhibit, the average total cost of a Council-
processed, regionally-filled request ranged from a low of $2.50 in the
Southeastern region to a high of $5.20 in the Long Island region during
the specified year. 'The cost for searching a request ranged from $1.29 to
$3.72. When a regional interlibrary loan request is filled, the State
Education Department and/or the 3 R's Council incur an additional cost for
contract payments and/or delivery. This filling cost ranged from a low of
$.61 in the Capital District region to a high of $2.37 in the Rochester
region.

The average total cost of a Council-processed, regionally-filled
request in each of the five regions under study consists of one or more of
the following three types of expenditures: unit operating expenses
incurred by the 3-R's Council to support the actual processing and filling
of regional interlibrary loan requests; amortized unit capital expenses
or unit annual operating outlays incurred by the 3 R's Council for the
development and maintenance of central information on the monograph
holdings of member libraries; and, unit operating expenses incurred by the
State for the reimbursement of regional resource libraries. Exhibit V-7
identifies the extent to which each of these three types of expenditures
is included in the total average interlibrary loan processing costs
established for the five 3 R's Councils in this study.
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EXHIBIT V-7

COMPONENTS OF THE UNIT COST OF A COUNCIL-PROCESSED, REGIQNALLY-FILLED REQﬁEST
IN THE FIVE 3 R'S COUNCILS UNDER STUDY
1974 or JULY 1974 - JUNE 1975

Council's Operating Ex- Council's Outlays for Mono- State Reimbursements Total Unit
penses for Processing  graph Holdings Information to Resource Libraries __ Cost

Western $ 1.49 -0- $ 2,94 $ 4,43
Rochester 1.19 -0~ 2,38 3.66

5

~ ‘
Capital District 1.91 $§ .67 -0- 3,58
Southeastern 2,50 ~J- ~(- 2,50
Long Island 4.52 .68 . -0~ 5,20

r ., ;
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PART FOUR

STUDY CONCLUSIONS AND RECOMMENDATIONS




SECTION I

SIGNIFICANT SIMILARITIES AND DIFFERENCES AMONG
AYE FIVE REGIONS UNDER STUDRY

Parts One, %ic and Three have wresented the results of the
comparative study ot regicnal inter:iibrary loan Jn the Western,
Re:.ester, Carital Jintrict, Southeastern and Long Island 3 R's regions in
terns of the foctors affecting regional interlibrary loan in each of
these regisns; %he extent and nature Of regional interlibrary loan in each
region; andé, the erffectiveness of regional) interlibrary loan as measured
uy £ill rates, the characteristius of unfilled requests, the elapsed time
requized to fill requests, patron satisfaction, and mrocessing costs in
these five 3 R's regions. This 2z:t of the repo~t deils with the overall
conclusions and recommendations resulting from the comparative study. It
begins with this examination of the significant similacities and
differences in the contents of Pacts One, Two and Three fwr the five
regions under study.

REGIONAL CHARACTERISTICS

Exhibit I-1 summarizes the data on regional characteristics
affecting interlibrary loan that were presented in Part One for each of
the five regions under study. Although the non-funded regions have total
populations and research populations that are comparable to or greate&r
than *hs total populations and research gopulations in the funded regions,
the non-funded regions are relatively more deficient in library
resources. This is eyidenced“in several ways. First of all, none of the
iion-funded regions have a public library of significant size when compared
to the largest public library in the funded regions. Secondly, the funded
regions have much more outstanding academic library resources when
measured in terms of the largest academic library collection. Only two of
the non-funded regions under study have an academic library with a
collection in excess of half a million volumes, whereas both of the funded
regions have an academic library with a collection well in excess of one
million volumes. Finally, the Southeastern and Long Island regions have
much lower ratios for the number of serials and book stock per capita, and
for the number of monographs per researcher, than do the other three
regions, which exhibit more comparable ratios for these interlibrary loan
resources/demand indicators.

ROLE OF THE 3 R'S COUNCILS IN REGIONAL INTERLIBRARY LOAN PRO-
CESSING

There are significant similarities and differences in the
functions that *he five 3 R's Councils have elected to perform to
facilitate interlibrary loan within their regions. These are reviewed
below from the material presented in Section II of Part One.
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is1I

Land Area
(square miles)

Total Population

Research Population

Percest Urban

Number of Public Libraries
Total Public Library Volumes

Size of Largest Public
Library Collection

Number of Academic Libraries
Total Acadenic Library Volumes

Size of largest Academic
Library Collection

Nunber of Special Libraries
Total Special Libuary Volumes
Book Stock and Serials/Capita

Monographs/Researcher

EXHIBIT 1-1

COMPILATION OF REGIONAL CHARACTERISTICS IN THE FIVE 3 R'S REGIONS

.+~ UNDER STUDY

WESTERN ROCHESTER
4,380 1,168
1,674,208 951,899
148,180 106,866
62.0% 42.6%
15 59
4,253,658 1,947,367
1,934,817 795,933
% 12
3,351,938 1,646,438
1,509,349 1,294,471
K 40
633,428 525,404
1.98 5.38
5.6 2.9

CAYITAT, DISTRICT

7,204

962,021
100,744
49.8%
66

1,921,122

286,482
22

2,335,861

725,000
48
663,143
5.23

48.8

SOUTHEASTERY

5,412

1,009,026

102,353

39,98
105

1,788,082

96,559
19

1,829,715

439,520
29 J

377,094

4.04

39.0

LON; ISLAND

1,218

2,533,081
265,024
94,78
103

6,393,749

304,
17

2,725,032

756, 356
51
615,306
4,15

39.0
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One of the 3 R's Councils (Rochester) is itself not directly
involved in interlibrary loan processing. The Council's staff makes and
oversees the administrative and other arrangements for regional
interlibrary loan processing under Council auspices. The actual
operation of the 3 R's interlibrary loan program in this region is carried
out by the two contract regional resource libraries and by the Council's
member libraries. The Council's staff does not operate a bibliographic
center, does not pertorm borrowing agent activities for the member
libraries, and does not carry out lending agent activities to facilitate
regional interlibrary loan. If effect, this Council has eliminated itself
as the "middleman" in regional interlibrary loan processing. Borrowing
libraries deal directly with the region's ‘two principal lending
libraries. ‘

All of the other four 3 R's Councils ave directly involved in
interlibrary loan processing within their regions, but the extent and
nature of this involvement varies from region te region. The stafis of
three of these Councils (Western, Capital District and Southeastern)
provide bibliographic center services to their member libraries to
facilitate regional interlibrary loan processing. These services include
yerification of regional interlibrary loan requests referred by the
member libraries to the Councils' interlibrary loan centers, and/or the
provision of holdings information to member libraries. (This information
identifies libraries within the region, if any, that own the requested
item, or--should it not be held within the region--libraries outside the
region that the Council's staff has been able to ascertain own the
requested item.) - These bibliographi= center services, and the
transmission of requests to the State Library for most member libraries,
are the regional interlibrary loan services provided by one of the three
Councils (Capital District). The member libraries of this Council perform
all the activities of borrowing and lending for themselves, using the
Council wheh necessary as a source of holdings information, to verify
requests, and to transmit referrals to the State Library for filling or
processing in the NYSILL network.

The staffs of the Western, Southeastern and Long Island Councils
;-cform porrowing agent activities for their member libraries. These
activities include making ingquiries by telephone, teletype, mail or
deiivary system of known or suspected holders of the requested item to
ascertain their willingness to lend or photocopy the desired material, and
arranging the loan transaction when a lending institution has been
identitied. ”

. The staff of the Southeastern Council carries out a third
interlibrary loan service in that they perform lending agent activities as
well. This is the only Council of the five studied that acts in one way or
another in the capacity of the lender to facilitate regional interlibrary
loan. The lending agent activities performed by this Council's staff
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include retrieving items from shelves in the lending institution or making
photocopies of requested material, and/or actually processing the loan
transaction or packaging material for interlibrary loan delivery.

In summary, the role of each of the five 3 R's Councils in regional
interlibrary loan processing can be characterized as follows:

Westecrn: is a bibliographic center and borrowing
agent;
Rochester: is none of these; it makes and oversees

the administrative arrangements for
regional interlibrary 1loan processing
under Council auspices;

Capital District: is a bibliographic center;

Southeastern: is a bibliographic center, borrowing
agent and lending agent;

Long Island: ' ~ "is a borrowing agent. 1/

In carrying out these roles, all of the 3 R's Councils have issued
union lists of serials to facilitate direct member-to-member borrowing to
fill serial requests; two of the Councils (Western and Rochester) rely
heavily on regional’ resource libraries that seivice member library
interlibrary loan regquests under contract; two of the Councils (Capital
District and Long Island) have chosen to invest in the development and
maintenance of . central information on member libraries' monograph
holdings to facilitate the searching for potential lending institutions
to fill requests for monograph materials; and one of the Councils (South-
eastern) has chosen to utilize a regional interlibrary loar processing
approach that combines in-library searching by Council staff of two
academic library collections in the region with hit-or-miss referrals to
the ragion's other member libraries to locate requested materials.

1/ On occasion, the Long Island 3 R's processing center also acts as a
bibliographic - center, providirg verification and holdiags
information, and as a lending agent, packaging materials prior to -
delivery. According to the 3 R's Council's Director and loan
processing staff, these activities are the exception rather than
the rule, and as such should be considered peripheral.
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REGIONAL INTERLIBRARY LOAN FUNDING

Both the Western and Rochester 3 R's regions include member
libraries that are reimbursed by the State for serving as regional
resource libraries for the interlibrary loan p.ograms in these regions.
Because of this, the Western and Rochester regions are referred to as the
“funded" regions in this study. None of the member libraries in the
Capital District, Southeastern or Long Island regions are reimbursed by
the State for their participation in the interlibrary loan programs in
these regions. These three regions are referred to as the "non-funded"
regions in this study. The State's reimbursement of regional resource
libraries in the Western and Rochester regions has the effect of
subsidizing the 3 R's Councils' budgets in these two regions by
significantly reducing the proportion of funds that must be spent by the
Councils to support their regional interlibrary loan programs. The
Wwestern and Rochester Councils allocate approximately 36 percent of their
annual budgets to interlibrary loan activities, whereas the Capital
District, Southeastern and Long Island Councils allecate approximately 50
percent of their annual budgets for this purpose.

One of the five 3 R's Councils (Long Island) has instituted a fee
structure for the regional interlibrary loan services the Council
provides its member libraries. This fee structure acts as a deterent to
the use of the 3 R's Council's interlibrary loan processing services, and
encourages the member libraries in the region to borrow directly from

other libraries in and outside the region, including the State Library.

VOULUME AND PATTERNS OF REGIONAL INTERLIBRARY LOAN

Exhibit I-2 sumnarizes the data on the volume and patterns of
regional interlibrary loan activity that were presented in Section I of
Part Two for each of the 2 R's regions under study. The total volume of
interlibrary loan reguests generated in 1974 by member libraries in the
five study regions ranged from nearly 38,200 requests in the Southeastern
region =0 apprcximatély 58,000 requests in the Capital District region.l/

e b e " = — e o . Sm——

1/ These numbers are somewhat higher than the totals shown in Exhibit
I-2 because some member libraries reported the volume of
interlibrary loan requests they generated but failed to allocate
this volume by referral option. Data from chese libraries is not
included in the exhibit.

173

Tecn




-

A
|

| ERIC

- ANNUAL YOLUME ¢

BT 12

ANTERLIBRARY LOAN REQUESTS GENERATED AND REFERRAL OPTIONS UTILIZED BY MEMBER LIBRARIES IN THE FIVE 3 R'S REIONS UNDER STUDY

‘ 1R cnunc§1 Resource State Library/NYSILL Dlzect Within fegion Dlrect Qutside Region
otal fetlvity Utries 1/ ysten ¥ Librar} t t | § Uibrarles Request  Percent
¥ Libraries Requests Percent| ¥ Libraries Requests Percent | ¥ Libraries Requests Percent varles Requests Percen g
Public Library
Systems
Hestern 3 8,305 15,8 H 6,00 7.5 3 1,2% 19 0 0 - 2 Lo 126
Rochester 1 18 1) RN /1 R X 1 f 1.0 0 0 - 1 B L0
Capital District H 10,186 18,2 2 3618 3.1 2 6,00 59,4 2 X)W | 2 2 0,3
Southeastern 1 4m 4650 1 9,606 55,0 1 1086 45.0 0 0 - 0 0 Lo
Long Island 2 209 6.9 2 L9 9,1 1105 60l 2 2,00 9.5 2 05 0.1
- |

- Academic Libraries | .

w wastern 1 6,466 46,7 51,0 5.0 4 19 1 | 6 "0 10 BS12 .8
Rochester I 14,60 1.2 10 7,52 5.3 2 674 4.6 9 3,08 20.8 9 345 A3
Capital District 1 w53 16 M 5.0 12 9,55 3.9 9,84 3B h 3,88 1)
Southeastern ] 13,68 36,0 1y 694 50,9 4 0.0 310 2 10 2,96 2.9
Long Island 1 167957 W7 10 5,000 30,0 ) 6,640 9.8 1 1088 1.3 1 jl98 181

!
Special Libraries
Western 2 19,64 11,5 20 441 2.8 2 1,092 5.6 16 12,45 63,5 U 1,600 8.1
Rochester 2 7,40 608 A 0¥ M 2 8 0.0 16 1,2 1.8 13 2,846 10,4
Capital District u 4,805 36,5 10 3615 4.8 9 2,55 1.5 u 5,667 39,3 1 206 19.4
Southeastern 16 6,845 18,0 i 2,080 0.4 4 25 1l 15 gl 120 1 3ImE S
1ong sland 15 5,066 124 13 1,603 3,6 4 W 4 n 824 154 1 1,953 .4
Total i
Western 0 5, 100,0 B a5% 4Ll 9 g5 1.4 n 13,189 252 % 18 2
Rochester 1 45,258 1000 PR N I R 5 18 1.6 5 6,281 138 a5 6% 1S
Capital District 55,08 1000 bR U N X B 18,099 08 1 59 BS |. U 6,74 12,0
Southoastetn M 38,000 1000 RN g6 .l 6 8,085 2.3 0 481 140 | - 66l U6
Long Island bl 43,32 100.0 2% 8,7 2.2 9 U487 565 )} 472109 2 5% 2.

’ Y * Mnd not roferred to the State Library.
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The proportions of total regional interlibrary 1loan volume
originating at academic libraries in the five regions are more comparable
than the proportions originating at public-. library systems or special
libraries. A much higher proportion of total regional interlibrary loan
70lume in the two funded regions originates at special libraries than is
the case in the non-funded regions. In the non-funded regions, the public
library systems generate a much higher proportion of the total regional
interlibrary loan activity than do the public library systems in the
funded regions. :

The majority of member libraries in all five regions sometimes
utilize the services of their 3 'R's Council or designated regional
resource libraries for processing interlibrary loan requests, or to
obtain holdings information on requested materials. But the five 3 R's
regions differ in the relative volume of requests which member libraries
refer according to the various referral options -- direct within the
region, to the State Library, direct outside the region, and to the 3 R's
Council or designated resource libraries (but not subsequently to the
State Library). Member libraries in the two funded regions and in the
Southeastern region make the greatest relative use of their 3 R's Council
and refer proportionately fewer requests to the State Library. Capital
District member libraries borrow primarily from each other -- using the
holdings information supplied by the 3 R's Council =-- and from the State
Library, although they now must refer requests to the State Library
through the 3 R's Council headquarters. A majority of member library
requests in the Long Island region are referred directly to the State
Library.

The public 1library systems in the funded regions direct the
majority of their requests to tue 3 R's Council or regional resource
libraries for processing, while the public library systems in the non-
funded regions refer lower proportions of their requests to their 3 R's
Councils and higher proportions to the State Libracty. Relatively few
public library system requests in either the funded or the non-funded
regions are referred directly to another library, either within - outside
the region.

Academic libraries in the funded regions and the Southeastern
region tend to refer greater proportions of their requests to the 3 R's
Council or regional resource libraries than do the academic libraries in
the other two non-funded regions. The latter refer greater proportions of
their requests to the State Library. Finally, academic libraries in the
funded regions are more likely to refer requests directly outside the 3
R's region for filling than they are to refer requests directly to other
libraries within the region. The reverse is true for academic libraries
in the non-funded regions.
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Special libraries in the non-funded regions tend to refer greater
proportions of their requests to the State Library and to libraries
. outside of the 3 R's region than do special libraries in the funded
regions. Special libraries in the Western region refer a high proportion
of their requests to libraries within the region, while the special
libraries in the Rochester region refer a high proportion of their
requests to the designated regional resource libraries. A large per-
centage of the special library interlibrary loan activity in the Western
region is from health-oriented libraries that refer requests primarily to
each other and to the SUNY at Buffalo libraries to access the Regional
Medical Library Network. '

CHARACTERISTICS OF REGIONAL INTERLIBRARY LOAN REQUESTS

In all five regions, faculty and student patrons tend to originate
requests in academic libraries, business and professional patrons use
primarily special libraries, and "other" patrons originate requests at
public libraries. 1In all five regions, business and professional patrons
submit primarily serial requests, and "other" patrons submit primarily
.monograph requests. In all regions except Long Island, faculty members
submit primarily serial requests. In the Western, Capital District and
Southeastern regions, students submit primarily serial requests, whereas,
in the Rochester and Long 1Island regions, students submit requests
primarily for monograph materials.

Large percentages of the interlibrary loan users in the two funded
regions are special library patrons. This is particularly true in the
Rochester region, where special libraries account for the majority of
regional interlibrary loan requests. In' the Western region, academic
library patrons are dgenerating only a slightly larger volume of requests
than are special library patrons. In the non-funded regions, much larger
percentages of the total regional interlibrary loan activity are
generated by academic and public library patrons than in the funded
regions. In the Capital District, academic library patrons account for
twice the volume of requests submitted by public and special 1library
patrons. In both the Southeastern and Long Island regions, public library
patrons account for the largest single percentage of total regional
interlibrary loan activity.

Exhibit I-3 shows the subject matter of interlibrary loan requests
generated by the member libraries in the five 3 R's regions under study.
Materials in the "professional literature" are frequently requested in
all five regions. Patrons in the funded regions also tend to request
materials from the physical and biological sciences, while patrons in the
non-funded regions tend to also request materials from the sociai sciences
and humanities. Patrons in the non-funded regions submit requests for
popualar fiction and non-fiction to a much greater extent than do patrons
in the funded regions.
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suBgECT HTTER f INTE?I%RY LOAY RgoUESTS IN
THE FIVE 3 g'S REGIONS UNDER STUDY

3 R'S REGIONS  Physical Biologica: social . Professionall Popular  Popular No
Science  Science  Sci€hce  WuMMUlag mistory  piveratwre Fiction Non-Fiction Information
Western 9% 16% 8 1 5% 424 1% 2% 3
Rochester 15% 1% 10t " 3 51% - 2% 1%
Capital District g 65 17% > 6% 424 2 7 2%
Southeastern 6 s 8 25 g0 u s 108 9%
Long Island 108 g 18 AR 29% 63 64 "
E .

Y "Professional Literature” includes materials in bUSinQSs, enqinegring' education, law, social work

commynications and medicine
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REGIONAL INYERLIBRARY [, OAN FILL RATES

Exhibit I-4 summarizes the data uin regional interlibrary loan fill
rates that was presented in Section I of Part Three for the five 3 R's
regions under study.

The funded regions have the highest overall fill rates, and the
highest fill rates for reguests referred to the 3 R's Council or its
designated regional resource libraries. In all five regions, large
Percentages of the request:s originating at academic and special libraries
are filled. Requests which are generated in the public library systems
have a greater tendency to go unfilled in all five regions, but
particularly so in the non-funded regions. Serials requests have higher
fill rates thaa do menograph requests, especially in the non-funded
regions. Business/professional patror ; experience high £ill rates in all
five regions, whereas "other" patrons are consistently the 1least
successful in having their requests filled.

In all of the 3 R's regions studied, requests which are referred
exclusively within the region evidence higher fill rates than requests
which at some point in processing are referred outside the region. This
£i1l rate differential is much mo.2 pronounced in the non-funded regions
that it is in the funded regions.

CHARACTERISTICS OF UNFILLED REQUESTS

In one of the funded regions (Rochester), unfilled requests are

. more likely to he serial requests, and to have been submitted by
business/professional, faculty and student patrons. In the other funded

region (Western), and in the three non-funded regions, unfilled requests

are more likely to be monograph requests, and to have been- submitted by

"other" patrons and faculty members.

In all five 3 R's region., the reason most oft~n cited for a
request not being filled was that it was not held by the veferral library
(NIL). This reason accounts for a majority of all unfilled requests in
the three non-funded regions and in the Rochester regiocn. In the Western
3 R's region, high percentages of unfilled requests are not on the shelf
‘n the referrel library (NOS), and are for materials which the referral
library will not send (WNS). ‘

TIME REQUIRED TO FILL REGIONAL INTERLIBRARY LOAK REQUESTS

Requests in the funded regions are not filled in a shorte: period
of time than requests in the non-funded regions. In two of the non-fuadad
regions, member libraries experience faster overall regional interlibrary
loan than do member libraries in either of the funded regions. In the
funded regions, requests which are processed by the 3 R's Council or its
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EYHIBIT I-4
FILL RATES BY REFERRAL OPTION, TYPE OF ORIGINATING LIBRARY, ‘VATURE OF MATERTAL REQUESTED AND
PATRON STATUS IN THE FIVE 3 R'S REGIONS UNDER STUDY

REFERRAL QPTION TYPE OF ORIGINATING LIBRARY

REFERRAL  REFERRAL T0 STATE REFERRAL T0
OVERALL 70 3 R'S - LIBRARY/NYSILL OTHER LOCATIONS PUBLIC ~ ACADEMIC SPECIAL

Western 90,58 913 78% 924 83 903 943
Rochester 909 97 77 87 82 87 9
capital District 813 70 85 o 5 @ 97
Southeastern B0 N 61 9 | 59 85 B3
. Long Island w4 8l 55 83 | 55 74 100
8 NATURE OF MATERIAL REQUESTED PATRON STATUS
BUSINESS/ ‘
VNOGRAPH  SERIAL THESIS OTER FECUIT  STVDEVIS  PHOFESSIONAL "OTHER" PATRONS
Western 83% 96% 60% Fis 68% 9 940 78%
Roc};ester 87 93 50 87 87 9% 83
 Capital District 80 96 0 [X; 90 92 9% 64 182
181 Southeastern 64 88 67 0 9" 7 85 | 6l
100 5

Lonc Island 57 01 100 0 oo 86




designated resource libraries are filled irn a shorter period of time tkan
are requests which are referred directly to another library or tc the
State Library. In the non-funded regions, faster £fill times are
associated with the referral of requesss directly to another llbrary or to
the State Library than with the referral of requests to the 3 R's Council
for processing.

In all but the Western region, monograph requests require a longer
period of time to fill than do serial requests, and faculty and "other"
pat-on requests require a longer period of time to fill than do
business/professional or student patron requests.

In the funded regions, requests are more likely to be filled on the
first referral than they are in the non-funded regions. Requests in the
funded regions whizh are not filled on the first referral take longer to
fill than requesis in the non—funded regions which are not filled on the
first referral. -

PATRON SATISFACTICN

In il regions, the majority of patrons interviewed expressed
satisfaction with the interlibrary loar. services they received. In the
Western, Rochester and Southeastern regions, very few of the interviewees
encountered any difficulties in borrowing through interlibrary loan. The
few difficultias experienced were usually due to the slowness of service
or the f-ct that the- item requested was of an esoteric nature and
difficult to £ill, In the Capital District and Long Island regions,
approximately half of the patrons interviewed had encountered
difficulties in utilizing interlibrary loan. These difficulties inc¢luded
the time required to fill requests, poor photocopies, requested mc*erials
being at the bindery, failure to be notified of processlng delays, and the
unavailability of more recently published material.

REGIONAL INTERLIBRARY LOAN PROCESSING COSTS

The funded regions have neither the lowest nor the highest ave"ge
vnit cost of a Council-processed, regionally-filied request. °.
r- yions have somewhat lower unit search costs and somewhat higher . "=
£i1l costs than dc the non-funded regions, so that the total unit custz
the funded and the non-funded regions intermingle. The average up:i% <usit
of a Council-processed, regionally-filled rquest ranged from $..50 in the
Southeastern 3 R's region to $5.20 in the Long Island 3 R's regior. This
cost in the two funded rezions was $4.43 and $3.66 (Western and Rochester,
respectively). The average unit zust of a Council-processed, regionally-~
filled request in the Capital District 3 R's region vas $3.58.
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IMPACT ASSESSMENTS

The preceding section discussed the significant similarities and
differences among the five 3 R's regions in the findings of this
comparative study of regional interlibrary loan, with par ticular emphasis
on the similarities and differences in the measures of effectiveness of
interlibrary loan processing in the two funded and the three non-funded
regions. This section provides those responsible for regional
interlibrary loan in New York State a basis for future planning and
decision-making by establishing the extent to which the observed
similarities and differences in ‘the measures of effectiveness of regional
interlibrary loan are attributable to observed similarities and
differences in the regions themselves, in their approaches to regional
interlibrary loan processing, and/or in the funding of regional
interlibrary lozn. .

The data used for the :ssessment of impacts were both quantitative
and qualitative, and were taken or derived from the information presented
in Parts One, Two and Three of this document. The methodology for the
impact assessments varied depending on the type of information available
for each assessment. Where quantitative data were available, one of two
statistical tests were performed: (1) a rank order . rrelation across all
‘five regions; or, (2) a confidence test of significant similarities and
differences between the outcomes for the funded regions and. the outcomes
for the non-funded regions. Where only qualitative data were available,
judgments were made .on the basis of 'insights resulting from the
investigations of regional interlibrary loan in the five regions under
study.

Similarities and differences in the measures of regional
interlibrary loan effectiveness in the five regions that are not discussed
in this section were found or judged not to be reliably significant.
Those similarities and differences may simply be due to chance, and should
_not be used as a basis for regional interlibrary loan planning or
decision-making '

IMPACTS OF RF”TONAL CHARACTERISTICS, AND OF THE EXTENT AND NATURE
OF REGION:ZL LNTERLIBRARY LOAN

The incidence of monograph and serial requests in regionai
interlibrary loan among the five regions under study correlates with
certain demographic and library recource factors in. the regions. In
particular: '

e Differences in the p:oportions of serial reguests to total
requests are significantly related to differences in the
numbers of serials per researcner. Regions having higher
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numbers of serials per researcher evidence lower proportions
of serial requests to total requests. 1/

Differences in the proportions of monograph requests to total
requests are significantly related to differences in the size
of the largest single public 1library collection. Regions
having larger single public 1library collections evidence
lower proportions of monograph requests to total requests.

Differences in the proportions of monograph requests to total
req.ests are also significantly related to differences in the
number of individual public librariec in the public library
system(s) in the region. Regions having greater numbers of
individual public libraries evidence higher proportions of
monograph requests to total requests.

Fill rates within each region are principally related tc the type
of material requested (i.e. either monograph or serial), rather than to
patron status or type of originating library. The differences in the fill
rates across the five regions are significantly related to differences in
the proporticns of monograph and serial requests represented in the total
interlibrary lcan activity in each region. Specifically:

Fill rates for serial requests in all regions are uniformly
high, regardiess of the proportion of serial requests to
total requests within the region.

Fill rates for monograph reque > vary among the five regions
inversely with the proportion of monograph requests :o total
raquests in each region. Regions with higher proportions of
monograph requests being referred within the region evidence
lower fill rates for these requests than do regions with
proportionately fewar monograph requests being referred.

Since serial fill rates are generally the same across the five
regions, and monpéraph fill rates vary acccceding to the
proportion of monogiaph requests in each region, overall fill
rates across the five regions also vary inversely with the
proportion of monograph raquests to total requests. Regions
with higher proportions of monograph requests have lower
overall f£.11 rates.

1/ The measure of serials per researcher used in establishing this
impact was total scrials owned by libraries in the region divided
by college students plus prcfessional, technical and kindred
workers. .
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The elapsed times required to fill requests in each region are also
principally related to the type of material requested rather than to
patron .status or type of originating library. The differences in the
elapsed times for serial requests across the five regions are
significantly related to regional differences in the proportion of serial
requests to total requests. This is not true for the elapsed times for
monograph requests, however, as is indicated below:

° In general. the elapsed times required to fill serial
requests are lower than those for monograph requests.

® Elapsed times for serial reguests vary among the five regions
directly with the proportion of serial requests to total
requests:-in each region. Regions with higher proportions of
serial requests being referred within the region evidence
longer elapsed times to fill serial requests.

e Elapsed times for monograph requests do not vary among the
five regions with the proportion of monograph requests to
total requests in each region.

Differences across the five regions in the incidence of extra-
regional borrowing from the State Library and NYSILL are significantly
related to regional differences in the proportion of .public library and
monograph requests to total requests. Regions with higher proportions of
public library originated and monograph requests being generated within
the region refer a higher percentage of their requests to the State
Library, and a correspondingly lower percentage to tha 3 R's Council.
These patterns, in turn, impact upon fill rates and elapsed times, as
demonstrated by the following:

1] Fill rates for requests referred to the State Library vary
among  the five regions inversely with the proportion of
requests which are referred to the State Library in each
region. Regions which refer higher proportions of requests
to the State Library experience lower State Library fill

rates.

® Elapsed times for requests referred to the State Library also
vary amcng the five regions according to the proportion of
requests which are referred to the State Library, but in the
opposite direction. Regions which refer higher prcportions
of requests to the State Library evidence shorter State
Library elapsed times (but, as indicated above, lower fill
rates).

) Finally, there is a direct relationship between difierences in the
sizz and concentration of each region's reference and research resources
and differences in the fill rates for requests referred to the 3 R's
Council. When the total size of the combined collections of the biggest
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academic library and the biggest public library is large, the fill rates
for requests referred to the 3 R's Council or its designated resource
libraries are higher. Differences across the five regions in the elapsed
times for requests referred to the 3 R's Councils c¢» the designated
resources libraries are significantly related to differences in the
proportion of requests referred to the Councils or resource libraries.
Regions in which higher proportions of the total regional interlibrary
loan activity is referred to the 3 R's Council or the designated resource
libraries have longer elapsed times for filled requests than do the
regions in which proportionately fewer requests are referred according to
this referral option.

The impacts identified in the preceding paragraphs have a number of
implications. First of all, it is evident that the five regic-- fox
study have more equal capability for satisfying serial requests <t
have for satisfying monograph requests. The region.' capablil-
filling monograph requests for patrons within the region, e .
"other " patrons using public libraries, are disparate. Regions vhich lach
adequate capabilities for satisfying public lihrary originated monograph
requests refer these requests in large numbeis o the State Library, which
£ills them promptly when they can be filled, but which is freguently
unable or unwiiiing —— as a matter of policy -- to £ill them. Presumab.y,
these requests would be more appropriately referred to a strong public
library monograph collection in another reg. o tnan to the State Library.

The fact that the five regions can more equally servi-e serial
requests, but differ ¢onsiderably in their ability to service monograpkh
requests, Ssugdests that regional interlibrary loan planning should give
priority attention to providing access to significant monogriaph resources
outside the region for thouse regions 1lacking a single strong public
library monograph collection.

It ‘s also evident from the impacts identified above: that the 3 R's
Councils are more effective in linking regional interlibrary loan demand -
- especially the demand for monograph materials -- Wwith regional
interlibrary loan supply -- especially the supply of monograph materials -
- when that supply is concentrated in a few major collections. Regions
lacking this conczentration of supply in one or two regional :esources
libraries are very dependent on the ability of the 3 R's Councils to
search and locate requested monograph items.

Although the 3 R's Councils are more effective in filling requests
when the supply of regional library resources is cencentrated in a few
m+jor collections, this concentration of supply generally results in
.onger elapsed times for filling requests =- especially serial requests --
through the 3 R's Council. Regions possessing a concentration of supply
in one or two regional resource libraries are very dependent on the
abilitv of the 3 R's Council and/or the resource libraries to prccess and
complete requests for serial materials in a timely fasbhiocn.
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IMPACTS OF REGIONAL INTERLIBRARY LOAN PROCESSING, AND OF THE
FUNDING OF REGIONAL INTERLIBRARY LOAN

The manner %n which regional interlibrary loan is processed
determines the pattern of interlibrary loan borrowing within each region.
The proportion of requests referred to the 3 R's Council is influenced by
the ability of the member libraries to tap regional resources, or holdings
information on those resources, through the functioning of the 3 R's
Council's interlibrary loan program; the efficiency of the 3 R's Council's
interlibrary loan staff in procedsing requests; and the borrowing
alternatives available to member iibraries. The Division of Library
Development, in consultation with the 3 R's Councils, authorizes the
number of State Library transmission sites which operate in each region.
This also influences the pattern of request referrals in each region, as
well as the volume and nature of requests which are referred directly by
member libraries to the State Library for fillinjy or processing in the
NYSIL. network. :

The manner in which regional interlibrary loans are processed in
each region impacts upon fill rates for requests referred to the 3 R's
Council. Regions in which the processing of interlibrary loan requests is
based primarily on access to strong resource libraries within the region -
- namely, the Western and Rochester regions -- have the highest regional
interlibrary loan fill rates for requests referred to the 3 RF's Council or
its designated resource libraries. Regions in which the 3 R's Councilw
utilize central information on the monograph holdings of the member
libraries in the region -- namely, the Capital District and Lo:g Island
regions —- have the next highest fill rates for requests referred to the 3
R's Council. The region in which the 3 R's Council has neither of *hese
alternatives at its disposal at the present time -- namely, the
Southeastern region -- has the lowest fill rate for requests reierred to
the 3 R's Council for processing in the region. -

Each Council's interlibrary loan processing policies and
procedures also influence fill rates for referrals to the State Library.
Regions with strong regional resources can more effective.y limit direct
access to the State Library, so that fewer and more thorcughly screened
items are referred to the State Library. This results in higher State
Library fill rates. Regions lacking strong regional resource libraries
can less effectively limit direct access to the State Library, so that
more and legs thoroughly screened items are referred to the State Library.
This results in generally lower State Libriry fill rates. (Proximity to
the State Library positively affects fill rates, as deomonstrated by the
high proportion of member library requests referred to the State Library
from the Capital District ‘region that are filled. Presumably, this
proximity increases librarians' knowledge of tne State Library's
collection.)
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The unit operating costs ircurred by the five 3 R's Councils in
support of regional interlibrary loan processing generally reflect -the
scope of interlibrary loan services being provided by each Council to its
member libraries. Those Councils that provide the bproadest range of
{nterlibrary loan processing services incur higher unit operating costs
than those that provide a narrower range of direct services. The
exception to this general pattern is the Long Island region. The very
righ unit operating cost reported for the Long Island 3 R's Council
reflects the low volume of requests processed by that Council during
1974/75. Had it not been for this low volume, this Council's unit
operating cost would most likely have been in the mid-to~high range of
init operating costs reported for the five Councils under study.

Azortized capital investments by the 3 R's Councils to initiate or
=sintain some type of central file of member library monograph holdings
aturally increase cotal unit processing costs in the two regions that
stilize such devices. Contract reimbursements by the State to regional
+ -~yrce libraries also increase total unit processing costs in the two
: ons whose member libraries are under contract. These reimbursements
ac..ally subsidize the budgets of the two 3 R's Councils by meeting a
substantial portion of the total expense of regional interlibrary loan
processing in these regions.
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SEULTIUN 111

RECOMMENDATIONS

The objective of regional interlibrary loan processing is the
utilization of regional reference and research resources to meet regional
demand for reference and research materials. Given a particular regional
supply/demand profile, the task confronting the 3 R's Council is to
. develop regional interlibrary loan policies and procedures, and to
allocate available funding, to effectively match regional demand, in the
form of interlibrary loan requests, to regional supply in the form of
member libraries able and willing to £ill the requests.

It is evident that regional characteristics, regional interlibrary
loan processing, and regional interlibrary loan funding all impact on the
measures of effectiveness of regional interlibrary loan. It is difficult
to isolate the specific chains of impact, however, because these three
variables -- regional resources, processing methodology, and funding --
are themselves highly interdependent. The regions that are funded are the
regions that had strong library resgources relative to interlibrary loan
demand 2t the time of funding (i.e., 1968). Moreover, the regional

riinepTy l0an processes in these regions which positively impact upon
v+ of effectiveness were able to be instituted only because the’
wzre funded. :

the funded regions have been able to achieve higher regional
interlibrary loan £ill rates for two reasons: they started from a
stronger supply/demand po-ition than did the non-funded regions; and,
with funding, they have developed regional interlibrary loan Pprocedures
suat maximize their advantage in resources. Sin¢2 the reference and
research resources utilized to meet regional interlibrary loan demand in
the funded regions are relatively concentrated in two institutions per
region -- such that searching for potential lending libraries is less a
problem than handling the flow of requests -- and since the libraries
possessing the resources to meet much of the regional demand are
reimbursed for the use of their collections =-- such that the 3 R's
Councils do not have to be concerned &@bout referring too many requests to
any particular lending institution -- the funded regions have been able to
institute interlibrary loan procedures which are designed- to simply
process requests, rather than to search for and spread requests among a
large number of potential lending libraries.

The non-funded regions are faced with a different set of
requirements, since their member libraries lack unrestricted access to
the collections in the regions that are best able to service the regional
interlibrary loan demand, and since the number of such collections is
greater than in the funded regions because of the absence of very large
public and academic library collections. These regions have had to rely
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on "search-and-spread" procedures as the primary basis for processing
regional interlibrary loan requests. The fact that these regions evidence
less effectiveness than the funded regions in £illing regional
interlibrary loan requests indi ates that : (1) the supply of resources

in these regions is inadequate °* 3e demand for resources; (2) the
"search-and-spread®™ procedures  'iized are not as effective as
they might be; or ‘', « combinav. of these reasons.

Given these differences in resource bases and procedures among the
regions, it is not surprising that the funded regions achieve greater
overall success in interlibrary loan fill rates. These higher fill rates
do not necessarily assure that the funded regions are making full use of
regional resources, however. In both the funded and the non-funded
regicns, the regional interlibrary loan procedures currently utilized may
or may not be optimal in filling all requests that cculd be filled within
the region. In the funded as well as the non-~funded regions, higher
regional fill rates might be achieved through alterations in regional
search procedures, especially for searches beyond the first or second
regional referral. (To precisely establish the degree of effectiveness
being achieved in the Five regions in tapping regional.reference and
research resources to meet regional demand for those resources, a Sample
of unfilled requests and of requests which were referred outside the
region for filling would have to be searched against the member library
catalogs in the region to determine if indeed these items were not held in
the region, or were otherwise unavailable for loan.) The findings of the
present study suggest that the Western and Reochester fegions are making
very effective use of regional resources in satisfyind regional demand;
that the Capital District and Long Island regions could make more
effective use of regional resources if unrestricteéd access to the
strongest collections in these regions were made pissible; and, that the
Southeastern region is making effective use of regional resources, but
that those resources are much more inadequate to regjonal demand than in
any of the other regions '

Since the three independent regional interlibrafy¥ loan variables -
- regional resources, processing methodology and funding -~ impact upon
the measures of regional interlibrary loan effectiveness directly, and
indirectly through their effect on regicnal interlibrary loan
characteristics, these variables should be the focuS of planning and
decision-making regarding the future development of redional interlibrary
loan in New York State. This development obviously ha$ a long-term and a
shor ter~term component.
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In the long-term, improvements in the effectiveness of regional
interlibrary 1loan in any particular region can be achieved = by
strengthening the library resources available in the region through
investments in reference and research resources. In the shorter-term, the
library resources that are available for regional interlibrary loan in any
particular region can be improved by: (1) arrangements with member
libraries thet provide access to reference and research resources that are
not presently available, or fully available, to meet regional
interlibrary loan demand; and, (2) arrangements with libraries outside
' the region, preferably in adjoining regions, that "expand" regional
boundaries to encompass additional reference and research resources to-
meet the region's interlibrary loan demand. Thus, in the shorter-term,
the funding of regional interlibrary loan and the mode of regional
interlibrary loan processing -- which are very interdependent ~- are the
instruments for achieving improvements in matching reference and research
resources to patrons' needs for those resources in the 3 R's regions of
the State.

The recommendations for processing and funding that emerged from
this comparative study of regional interlibrary loan in the two funded and
the three non-funded 3 R's regions are presented below. These
recommendations include general recommendations which apply to all
regions; recommendations, proposals and member library suggestions which
apply to each of the five regions under study individually; and,
recommendations for a methodology for future performance measurement of
regional interlibrary loan in the 3 R's regions in New York State.

GENERAL RECOMMENDATIONS

FUNDING OF REGIONAL INTERLIBRARY LOAN

The following recommendations regarding the funding of
interlibrary loan processing in the 3 R's regions reflect the findings and
conclusions of this comparative study of regional interlibrary loan.

1. The decision to fund regional interlibrary loan processing
within particular 3 R's regions should be based on the impact
the funding will have in improving the utilization of
reference and research resources in the region, as measured
by increased regional fill rates, not on comparisons of the
speed of service, patron satisfaction or interlibrary loan
processing costs across 3 R's regions.

2. The State should continue its contract funding of the two
regional resource libraries in the Western 3 R's region -- the
SUNY at Buffalo libraries and t4e Buffalo and Erie County
Public Library -- and of the academic regional resource
library in the Rochester 3 R's.region -- the University of
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Rochester libraries. In both regione, this funding &ssures
. that reference and research resources within the region are
' made available to all in the region who need such resources
’ without regard to instituticnal affiliations. This funding
is cost-effective for the State pecause it significantly
reauces the volume of interlibrary loan requests which are
referred to the State Library and the NYSILL referral
libraries for processing and filling.

3. Since the service area boundaries of the public regional
resource library in the Rochester 3 R's region -~ the
Rochester Public Library =—- are co-terminus with the 3 R'S.—
Council's boundaries, it is appropriate that this library
makes its collections available for filling regional
interlibrary loan requests without contractual reimbursement
from the State.

The Roc .r 3 R's Council should continue its contractual
funding _ the Rochester . Public Library, since this
arrangement eliminates the necessity of the Council's direct
involvement in regional interlibrary loan processing, thereby
reducing total processing costs and expediting the handling
of interlibrary loan requests in thisgggion, """ . .

4. The State should initiate contract funding of regional
resource libraries in the Capital District and Long Island 3
R's regiohs, using the general criteria established .in 1968
for the funding of regional resource libraries in the Western
and Rochester 3 R's regions. In the Capital District region,
the SUNY at Albany library should be reimbursed under
contract oy the State as an academic regional resource
library for the member libraries of the Capital District 3R's
Council. In the Long Island region, both the SUNY at Stony
Brook libraries and the Hofstra University library should be
reimbursed under contract by the State as academic regional
resource libraries for the member libraries of the Long
Island 3 R's Council. These three additional academic
regional resource libraries should, as a condition of
funding, be expected to make their resources available for
filling regional interlibrary loan requests under the same
terms and conditions as currently c&rply to the academic
regional resource libraries in the Western and Rochester 3
R's regions.

194

ERIC 172




The Cap1ta1 Dlstrlct and .Long Island regions both-lack a
public library of sufficient size to serve under ‘contract as
the public regional resource library for the member libraries
of these 3 R's Councils. The Southeastern region presently
lacks both an academic and a public library of sufficient size
to serve under contract as regional resource libraries for
that Council's member libraries. Therefore, the State should
contract with major libraries outside these three regions to
meet their needs for access to significant academic and/or
public reference and research resources. Such contracts
would improve the interlibrary loan Services available to
patrons in these r@gloﬂg, and would be cost-effective for the
State by reducing the volume of interlibrary loan requests
which are referred to the State Library for filling or
processing in the NYSILL network. The extra-regional
contract resource libraries for the Capital District,
Southeastern and Long Island 3 R's Councils should be chosen
to minimize communication/mail/delivery delays between the
contract libraries and these Councils.

In the implementation of recommendation (5) above, the State
should give first priority to the need for regional resource
libraries for the Southeastern region, second priority to the
need for a public regional resource library for the Long
Island region, and third priority to the need for a public
regional resource library for the Capital District region.
These priorities reflect the magnitude of need as reflected
by current regional interlibrary lodn fill rates.

The State's future funding of regional interlibrary loan in
the 3 R's regions should be more equitable than it has been,
in terms of the impact of this funding on the 3 R's Councils'
budgets. The implementation of recommendations (2), (4) and
(5) will serve this purpose in the five regions under study\
In order to accomplish this purpose in the other 3 R's
regions, the State may have to institute "equallzatlon
funding of 3 R's Councils that need not or cannot effectively
be funded on an indirect basis through the mechanism of State
contracts with regional resource libraries. Such
"equalization" funding in support of regional interlibrary
loan should be flexible to allow for varying regional needs.
For example, Some regions may wish to use such funds to effect
improvements in regional interlibrary loan work-flows, others
may wish to establish central files on member library
monograph holdings, and still others may .wish to invest in
strengthening regional collections under various cooperative
arrangements.
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The 3 R's Councils should be required to implement the general

and region-specific processing recommendations that _are
presented in this report as a precondition for the State's
funding of regional resource libraries and the institution of

"equalization” funding.

REGIONAL INTERLIBRARY LOAN PROCESSING

The following general recommendations regarding the processing of
regional interlibrary loan in the 3 R's regions reflect the findings and
conclusions of this comparative study of regional interlibrary loan.

9.

10.

11.

The State Library should require that interlibrary loan
requests originating in regions with State-funded regional
resource libraries, and in any regions that might receive
interlibrary loan Pprocessing "equalization" funds, be
referred to the Stave Library for £filling or processing in the
NYSILL network only after having been searched by the 3 R's
interlibrary loan processing center for possible filling in
the region. Such a policy would serve to maximize the
utilization of regional resources, and reduce the volume of
requests being referred to statewide resources.

The proposed academic regional resource libraries for the
Capital District and Long Island regions could receive
referrals from the member libraries either directly ~-as is
the case ‘in the Rochester 3 R's region -- or infirectly
through the 3 R's Council interlibrary loan processifig center
-- as is the case in the Western 3 R's region. Iji general,
the higher the proportion of regional’ requests ;ﬁich can be
filled by a particular regional resource library, the more
desirable it is taat referrals to that likrary be made
directly by the member libraries in the regiogfin accordance
with established referral gquidelines, ana nzt pass through
the 3 R's Council. This procedure eliminatg@ extra handling
of requests, thereby lowering processing ¢oOsts and reducing

" the total elapsed time required to fill requests.

The extra-regional resource libraries proposed for the
Capital District, Southeastern and Long Island regions should
be accessed through the 3 R's Council interliorary loan
processing center in each region, rather than directly by the
member libraries. This procedure will enable each Council to
control the use of these resource libraries, thereby assuring
that requests that can be filled within the region are not
referred to the extra-regional resource libraries.
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12.

13,

14.

The 3 R's Councils should issue supplements to their regional
union lists of serials annually, ‘and should re-print these
union lists no less frequently than every five years. Out-of-
date and difficult to use union lists have the effect of

‘reducing serial request £fill rates, and ' increasing the

proportion of serial requests that are referred to the 3 R's
Council ‘interlibrary - loan processing center rather than
directly to: the lending member library. This higher
proportion results in increased interlibrary loan processing
costs and longer elapsed times.

The basic union list and annual supplements for each 3 R's
region should be distributed to the other 3 R's Councils to
facilitate extra-regional borrowxng of serials for reference
and research purposes.

The present study has not documented the extent to which
maximum utilization of regional resources is being achieved
in the five 3 R's regions with current interlibrary loan
proce551ng procedures. Such documentation requires research -
that establishes whether or not requests unfilled after
processing in the region, or filled outside the region
without regional processing, could have been filled within
the region if a different mode of processing had been
utilized. Such research should be incorporated into the
Division of Library Development's future monitoring of
regional interlibrary loan in the 3 R's regions in the State.

SPECIFIC REGIONAL RECOMMENDATIONS,
PROPOSALS AND SUGGESTIONS

WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

A.

B.

Recommendations: None specific to this region.

Proposals:

l'

Consider eliﬁihééing the 3 R's Council headguarters as the
first step in regional referrals and allow direct referrals
to the regional resource libraries.

Reason: The potential for a reduction in elapsed time.
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C.

Member Library Suggestions: 1/

Speed up reporting on follow-up, status (4)

Update Uniom List which is five years old (10)

“Report by TWX, not telephone (1)

Change TWX to standard "Bird" format (1)
Improve accuracy in writing (1)

Put quota on borrowing to prevent abuses and permit tighter budget
control (1)

More staff for processing (9)

Faster processing and delivery (2)
3’ R's Council should verify incomplete references for libraries
which lack facilities to do so (3) co

pevelop'a source for non-book materials (1) ;

{/'Develop cooperative serials acquisition prograim (1)

"Establish centralized depository for little used volumes (1)
Develop union catalog for monographs (1)

Develop union list of reports (1)

Provide more reference tools for member libraries (1)

Provide second TWX machine and typist for preparing tapes at
Buffalo-Erie County Public Library (1) :
Provide staff support to lending libraries in accordance with
volume lent (1)

Screen requests to weed out ‘trivial and non-research material (1)
Develop procedures to send requests outside the region when not
available within the region 6i-via NYSILL (1)

Allow use of OCLC data banks for call numbers via telephone (1)
Be able to mail' in requests rather than phone (1)

Allow member library access to current monographs (1)

Be allowed to call other libraries for urgent requests (1)
Establish a periodical duplicate and exchange program (1)
Automate ILL‘procedures (1)

Provide around the clock "hot line" service for answering
questions (2) 7

Initiate a reserve system for the Council (1)

Loan films (1)

Establish more liberial policies for ILL of government

documents (1)

ROCHESTER REGIONAL RESOURCES LIBRARY COUNCIL

Recommendations: None specific to this region.

1. Investigate the alternatives to the "Want List"™ as a
mechanism for searching reguests among member libraries.

Reasons: The potential for reductions in elapsed time for
processing requests.

AT
(VRN

A'
B. Proposals:
pv4

Member Library Questionnaire: Questions 4A and 6.
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The potential improvement in £ill rates for a
second referral location within the region.

The potential for reducing the burden on individual
libraries, each of which must search collections
for availability of materials.

The potential for reducing the total System costs
of interlibrary loan processing.

2. Investigate an alternative delivery system, since the costs
of delivery in the Rochester region seem excessive when
compared to the delivery costs in the Western region.

Reason: The potential reduction in per item delivery costs.

Member Library Suggestions: 1/

Remove restrictions on loaning current publications (1)
Lower the cost per transaction (1)
Provide books which are $6.95 in value (1)

- There is too much checking; if the request does not clear it should

be returned (1)

Better in-service training with bibliographic tools and
verification techniques by 3 R's Director's office (1)

Provide training sessions for new ILL librariams (2)

Speed up processing (2)

Standardize and enforce procedures (2) .

Provide photocopies without charge to borrower, with lending
library reimbursement by State (2)

Have alternatives when requests to NYSILL are returned as
unavailable (1)

add staff to speed turnaround (1)

Expand Medical Librarians Continuing Education Program on local
level (1) .
Develop union list for audio-visual materials (2)

Provide more in-depth service (2)

Compensate libraries for purchase of NUC (1)

Cootdinate member purchases to assure adequate collections without
duplication (1)

Reimburse loan centers with more realistic amounts to avoid net
drain on their resources and provide for inflation (2)

Develop and provide access to union catalog of regional monograph
holdings (2)

Provide telephone access to bibliographic search tools (2)

Make ILL manual more coherent (1)

Develop source for government documents and standards (2)

Accept non-verifiable requests when five or more sources have been
searched (1)

Y

Member Library Questionnaire: Questions 4p and 6.
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Include more libraries on delivery rodte and expand number of
deliveries (2) :
Expand use of teletype in member libraries (4)

Reimburse libraries that lend more than they request (L)

Provide access to OCIC terminals for all members (1)

Input RRRLC Union List of Serials into OCLC (2)

Update RRRLC Union List of Serials (1) ) .

Provide workshops on regional-NYSILL ILL procedures, and other
training (2)

Provide more money for verification (1)

Provide photocopies without charge (1)

Provide hard copy of RRRLC Union List of Serials without pushing
fiche to save money (1)

CAPITAL DISTRICT LIBRARY COUNCIL

A. Recommendations: -

1. Institute a regional policy requiring all menmber libraries to
have requests searched by the 3 R's Council prior to referral
to the State Library.

Reasons: To justify the 3 R's Council's investment in the
central holdings device.
To maximize the utilization of regional resources
and thereby reduce the burden upon the State
Library.
B. Proposals: None specific to this region
C. Member Library Suggestions: 1/

Expand union cataog (2)

Reimburse libraries that lend more than they borrow (4)

Acquire more bibliographic ‘tools, including regular on-line

bibliographic system providing information, locations, and

eventually automated circulation (3) '

More staff to maintain catalog, supply locations, and create tools

for interlibrary cooperation (6)

Fund Albany Medical College (1) -

Print a union catalog of member monograph hqldings (1)

Permit phone calls for urgent materials only (1)

Publish list of members' loan periods (1)

Sponsor cooperative acquisitions program for serials (4)

Incorporate opinions of members® ILL librarians in planning (1)

Provide additional (twice-day) delivery service detween academic

libraries (3) ‘

Tnclude holdings of New York State Medical Library in CDLC lists

(1)

Publish union list of report literature (1)

1/ Member Library Questionnaire: Questions 4A and 6.
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Allow access to the State Library (2)

Revise/update Union List of Serials to include State Library
holdings (4) .
Include information in 3 R's catalog in NYSILL network
computer (2) ‘
Storage and retrieval. (3)

Expand OCLC participation (1)

Increase data base (2)

Establish permanent headquarters of 3 R's (4)

Cooperative access to information retrieval and data banks (2)
Permit loans of audio-visual materials (1)

Provide better communication devices (1)

SOUTHEASTERN NEW YORK LIBRARY RESOURCES COUNCIL

Recommendations: None specific to this region.

Proposals: None specific to this region

Member library Suggeétions: 1/

Update Union List of Serials, provided it can be kept up-to-date;
SEBC shouldn't process serials requests in other than special
cases (12) "
Increase delivery frequencies (5)
Provide OCLC locations automatically on unfilled items (1) Add
telephone line; install telephone answering service (2)
Establish means to forward direct request§~4mat cannot be filled
on to 3 R's rather than back to requesting library for forwarding
(1)
Libraries should exchange main monograph entries (1). __
Provide postage refunds, free ALA/ILL forms, and assist libraries
with purchase of catalog cards for new books (1)
Provide greater borrowing privileges for audio-visual materials,
inciuding catalog of what is available (1)
Remove restriction re: price and date of books that can be borrowed
via ILL (1)
Fund SUNY-New Paltz to help it keep up journal subscrlptlons and
duplicates of heavily borrowed monographs (1)
Purchase published catalogs of specialized collections in
NYSILL (1)
Provide union list of microforms {e.g., collections, materials,
and facilities for good print-out, with access to SUNY-New Paltz
ERIC fiches and USMA ultrafiches of Library of American
Civilization and English Literature) (1)
Have access to Center for Research Libraries (1)
Develop union catalog (2)
Have more direct access to data banks (1)
Develop cooperative acquisitions program (2)
Develop methods to improve fill rate (via OCLC, mini-networks oE'
similar libraries) (1)
Provide better access to regional monograph holdings (1)
Set up on-line communications service (1) e
Provide information re: special collections and subJect strengths
of members (1)
Provide access to obscg;e journals (1)

. RS

'‘Member Library Questionnaire: Questions 4A and 6.
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LONG ISLAND LIBRARY RESOURCES COUNCIL, INC.

A.

Recommendations:

1. Institute. a regional policy requiring all member libraries to
refer requests to the 3 R's Council prior tc refecral to the
State Library.

Reasons: To justify the 3 R's Council's investment in the
central holdings device.

To maximize the utilization of regional resources
and thereby reduce the . burden upon the State

Li’brary@

2. In keeping with the above, eliminate the internal fee
structure.

Reasons: To eliminate the impediment to the use of the 3 R's
Council with its central holdings information advice.

To reduce the burden upon the State Library for
requests that could be filled within the region.

Propusals:
1. Investigate an alternative delivery system
Reason: To reduce the per item delivery cost

Member Library Suggestions: 1/

For faster delivery, it should not be necessary to route material
via 3 R's when lending and borrowing libraries are close by (2)
Provide a grant to allow 3 R's reqguests at nominal charge, e.9.,
$100/year (1)

Move 3 R's to a SUNY library for access to verification tools (1)
Mail photocopy loans direct (1)

provide rush order service from Engineering Societies Library in
New York, to be paid for by requesting library (1) o

Provide more TWX locations for intrasystem communication (1)
Speed processing and/or delivery frequencies by providing more
personnel or funding (6)

Reduce or eliminate charges (8)

Expand services to include audio-visual materials (3)

Reimburse large suppliers who don't generate many of their own
requests (1)

Member Library Questionnaire: Questions 4A and 6.
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Coordinate ILL requests with informational retrieval systems in
some member libraries and/or have more involvement with on=-line
data bases (2) ‘

Develop union catalog or data bank of member monograph
holdings (4) '

Establish cooperative acquisitions program (2)

Prain drivers to aid in filling requests on site (1)

There should be better communication and coopecation among
meinbers (1) e )

Provide more staff to verify citations (1)

Provide retrieval’ and duplication of microfiche via central

clearinghouse (1)

RECOMMENDATIONS FOR A METHODOLOGY FOR FUTURE
PERFORMANCE MEASUREMENT

This comparative study of regional interlibrary loan in New York
State was an investigative analysis designed to isolate and measure the
impacts of regional characteristics, regional interlibrary loan
Processing proceddres, and regional interlibrary loan funding on various
measures of regional interlibrary loan effectiveness. Since the study was
intended to not only measure levels of impact, but also to identify the
ways in which these impacts occur, data had to be collected on a large
number of Potentially relevant variables. This approach need not be
duplicated for future performance measurements of regional interlibrary
loan effectiveness in the 3 R's regions of the State.

In order to monitor regional interlibrary loan effectiveness in
the future, data on fill rates and elapsed times should be collected, the
extent of full utilization of regional reference and research resources to
meet regional demand for these resources should be established, 1/ and the
nature and subject matter of unfilled regional interlibrary loan requests
in each 3 R's region should be analyzed These three approaches to future
Performance measurement of regional interlibrary loan are sufficient to
provide those responsible for interlibrary loan planning and decision-
making in the 3 R's regions of the State with an appropriate information
base for the discharge of their responsibilities.

The data needed for the three approaches to future performance
measurement should be collected for all requests in a given time period
which originated at the member libraries which make significant use of
regional interlibrary loan in the panpicdléi\ 3 R's regions being
monitored. These data should then be analyzed to produce the following
per formance measures: , )

i/ See recommendation (14) above.
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™ volume of requests by nature of material (i.e.. serials and
monographs) ;

) volume of requeste by referral option (i.e., propor tions
referred direct, referred through the 3 R's Council, and

_referred to the gtate Library)s 1/

) Fill rates, overall and according to nature of material and
referral option;

® Elapsed times, overall and according to nature of material
and referral option;

) Proportions of requests unfilled and of requests filled
outside the region that were for materials which are held in
the region and available for photocopy/loan to £ill
interlibrary loan requests; and

) Unfilled requests, by nature of material and subject area.

A time period of one month for request monitoring is certainly
sufficient for these purposes. (The same month should be used in all
regions for any comparative performance measurement which might be
undertaken.) The one-month period should not be a current month, but
three to six months prior to the monitoring exercise. In this way. the
problems of tracking pending requests will be greatly diminished because
most requests will either have been filled or cancelled by that time

Requests should be drawn from member libraries which are large or
medium interlibrary loan borrowers, such as those institutions from which
the sample for this study was drawn.

Request data are generally recorded by member librarians on the
standard ALA forms or' on regionally developed forms, such as those shown
in Appendix D. If a research assistant were used to collect data, the
costs would run between $850 and $900 per region. Otherwise, member
librarians might be prevailed upon to record the necessary jinformation on
pre—prepared forms. ,

1/ If a request, at any time in its referral history, was sent to the
State Library it should be treated as a "State Library referral.”
1f it passed through the 3 R's Council and was not subsequently

referred to the State Library, it should be treated as a "3 R's
Council referral.”® 1f the réequest at no time in its referral
history passed throqgﬁ‘the 3 R's Council or the State Library, but
was referred directly to another library either within or outside
the region, it should be treated as 2 "direct referral.”
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APPENDIX A

METHODOLOGY FOR THE COMPARATIVE STUDY OF
REGIONAL INTERLIBRARY LOAN IN NEW YORK STATE

This Appendix describes how the data needed to accomplish the
research endeavors of this study were gathered.

REVIEW OF PUBLISHED AND OTHER WRITTEN MATERIALS

Informatior on the demographic characteristics of each of the nine
3 R's regions was gathered from various published sources, including: U.S.
Bureau of the Census. Census of the Population: 1970, General Social and
Economic Characteristics. Final Report PC(1)-C34, New York. u.S.
Government Printing Office: Washington, D.C., 1972; U.S. Bureau of the
Census. Census of the Population: 1970, General Population
Characteristics. Final Report PC(1)-C34, New York. U.S. Government
Printing Office: Wwashington, D.C., 1971; U.S. Office of Education.
National Center for Education Statistics Annual, 1970. U.S. Government
Printing Office: Washington, D.C. 1971; U.S. National Science
Foundation. Research and Development in Industry Annual, 1972. U.S.
Government Printing Office: Washington, D.C. o

Information on the library resources available in each of the nine
regions was also gathered £rom published sources, including: American
Library Directory, 1974-1975. New York - R.R. Bowker Company., 1974
Public and Association Library Statistics, 1973. The University of the
State of New York, The State Education Department, Division of Library
Development. Albany, New York, 1973; A Directory of College and
University Libraries in New York Siate, 1973. The University of the State
of New York, The State Education Department, Division of Library
Development, Albany, New York, 1973; Postsecondary Education in
Transition. The University of the State of New York, The State Education
Department. Albany, New York, 1974; U.S. Office of Education. Library
Statistics of Colleges and Universities: Institutional Data. National
Center for Educational Statistics, Library Surveys Branch. u.S.
Government Printing Office: Washington, D.C., 1971.

This demographic and library resources information was used to
prepare the major portion of the individual profiles of the nine 3 R's
regions in New York State that are presented in Appendix B.

Published and other written materials -- such as State documents,
issues of Bookmark and regional interlibrary loan manuals -- were also
reviewed for information on regional interlibrary loan funding; on the
nature, scope and general functioning of the interlibrary loan
bibliographic center activity in each of the nine 3 R's regions; and, for
descriptions of the role of the 3 R's Councils in regional interlibrary
loan processing in the five regions under study. This information was
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drawn upon in the preparation of the regional profiles. and for the
analyses of the factors affecting regional interlibrary loan in the five
regions under study.

FIELD VISITS TO THE FIVE 3 R'S COUNCILS UNDER STUDY

Three field visits were made to the headquarters and the regional
interlibrary loan offices of the five 3 R's Councils under study in order
to obtain information on the Councils' policies and procedur®s governing
regional interlibrary loan, and to document the nature and levels of the
resources committed to regional interlibrary loan processind by the 3 R's
Councils

An initial visit to each 3 R's Council under study was made in
June, 1975 to introduce the study and the study team to the Council staff
and to librarians from selected 3 R's Council member libraries. These
visits also provided the study team members an opportunity to obtain an
overview of the interlibrary loan activities in each of the five 3 R's
regions, and to gather regional interlibrary loan statistics from the 3
R's Councils. The second round of field visits was made in August, 1975.
These visits were made to secure answers to questions about the
characteristics of the region or about regional jnterlibrary loan
processing that had surfaced in the revi=w of published and Other written
materials; and, to establish the procedures and work plan for the
collection of a sample of regional interlibrary loan fequests from
selected member libraries. The third series of field visits to the five 3
R's Councils under study was carried out in October, 1975. These visits
were for the purpose of clarifying regional interlibrary loan policies or
activities about which there were questions, and to enable the study team
members to collect regional interlibrary loan cost data by reviewing
records and having interviews with the Council DirectofS and their
interlibrary loan staff.

The field visits provided most of the information for the des-
criptions of the role of the 3 R's Councils in regional interlibrary loan
processing. Some of the field visit data were also utilized in the
analyses of the extent and nature of regional interlibraryY loan in tha
five regions under study.

TELEPHONE INTERVIEWS WITH 3 R'S COUNCIL STAFL

In the intervals between the field visits, members Of the study
team used telephone intarviews to obtain clarifying information from the
staffs of the five Councils under study. Telephone intervi€ws were also
conducted with representatives of the four 3 R's Councils not included in
the comparative study of regional interlibrary loan in order to gather
data on the nature, scope and general functioning of the interlibrary loan
bibliographic center activity in these regions. This information was used
in the preparation of the bibliographic center descriptionS included in
the regional profiles of the four regions not visited during the study.
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SAMPLE SURVEY OF REGIONAL INTERLIBRARY LOAN REQUESTS

In order to establish the characteristics of regional interlibrary
loan requests in the five regions under study -- namely, the type of
originating library, patron status, and the nature and subject matter of
material requested -- and to obtain data for applying various measures of
the effectiveness of regional interlibrary loan in these regions =~ .
namely, interlibrary loan fill rates, the character of unfilled requests,
and the time required to fill requests -- a sample survey of regional
interlibrary loan requests in the five regions under study was carried
out. :

An overall sample of approximately 1500 requests was selected.
This total was distributed among the five study regions in proportion to
the volume of regional interlibrary loan activity reported to the study
team members during the initial field visits to the 3 R's Council
headquarters. The smallest number of requests was allocated to the region
that had the lowest volume of borrowing through the 3 R's Council in 1974, ..
and the highest number of requests was allocated to the region that
reportedly had the highest annual volume of borrowing through the 3 R's

Council that year.

Within each region, the specific member libraries to be sampled and
the number of requests to be drawn at these libraries (or library systems,
in the case of public libraries) was determined by reviewing statistics
provided by each 3 R's Council headquarters. These statistics indicated
the relative use beins made of the 3 R's Council's interlibrary loan
services by the Council's wember libraries. Exhibit A-1l lists the member
libraries in the five reyions whose interlibrary loan request files were
sampled, and indicates the number of requests that were drawn at each
library or library system.

At each member library selected for sampling, a sample period
consisting of the library's most recently completed month of interlibrary
loan activity was selected. The total number of requests initiated by the
library during the month was divided by the predetermined sample size for
that library in order to arrive at the sampling ratio. Requests were
randomly drawn according to this ratio (i.e., every tenth request,
sixteenth request, etc.). Requests which were pulled for the sample but
which were still pending were followed up later in order to assure as
complete information as possible on each request's referral history and
outcome. .

Generally, requests in the sample were drawn from summer months of
interlibrary loan activity. Although the drawing of requests initiated
during summer months introduces a potential bias into the sampling because
of too few student requests, too many faculty requests, requests for
numerous items submitted by one faculty member, etc., we have found that
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EXHIBIT A-1

3 R'S COUNCIL MEMBER LIBRARIES INCLUDED IN THE SAMPLE SURVEY Of REGIONAL

INTERLIBRARY LOAN REQUESTS

Region

- WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

Public Library Systems

Buffalo and Erie County Library System
Nioga Library System

Chautauqua-Cattaraugus Library System

Academic Libraries

SUNY at Buffalo, Lockwood Library

SUNY at Buffalo, Healphgééiences

SUNY at Buffalo, Sciehéé'and Enginéering
SUNY College at Fredon£a

SUNY College at Buffalo

Genessee Community College

Canisius College

Niagara University

St. Bonaventure University

D'Youville College

. Special Libraries

Roswell Park Memorial Institute

Edward J. Meyer Hospital

Calspan Corporation, Technical Library
Hooker Chemicals and Plastics Corporation
Carborundum Company, Research Library

Buffalo Society of Natural Sciences
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Regional Regional

Region Sample Size , Percent
ROCHESTER REGIONAL RESEARCH LIBRARY COUNCIL 350 100
Public Library Systems 28 8.0
Pioneer Library System (Roéhester
Public Library) I 28 8.0
Academic Libraries . : 153 43.7
University of Rochester: Rush Rhees 20 5.7
University of Rochester: Miner Medical 20 ' 5.7
SUNY College at Brockport ‘ 33 ' 9.4
SUNY College at Geneseo ' 24 6.9
St. John Fisher College 16 - 4.6
Hobart & William Smith Colleges 20 5.7
Rochester Institute for Technology 20 5.7
Special Libraries J . léb 48.3
Genesee Hospital 10
Rochester General Hospital 10 2.8
St. Mary's Hospital 10 2.8
Monroe Community Hospital 10 2.8
Highland Hospital 10
Kodak: Research Library 27 7.7
Kodak: Business Library 10 2.8
Kodak: Health & Safety Laboratory Library 22 6.3
Xerox Corporation: Technical Information
Center Library 10
Xerox Corporation: Business Library 10 2.8
Bausch & Tomb, Scientific Library 20 ) 5.7
Penwalt Corporation, Pharmaceutical Division 20 5.7
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Regional Regional

Region Sample Size . .Percent
CAPITAL DISTRICT LIBRARY COUNCIL 300 100
Public Likrary Systems 6C 20.0
" Mohawk Valley Library Association A 30 10.0
) Southern Adirondack Library System 30 10.9
" Academic Libraries 160 60.0
SUNY at Albany 20 6.7
- SUNY College at Cobleskill : 20 6.7
Hudson Valley Community College 20 6.7
Union College 20 6.7
Russell Sage College 20 6.7
Siena College 20 6.7
Skidmore College , 20 6.7
Albany Medical College 20 6.7
Special Libraries ° 60 ' 20.0
St. Peter's Hospital 20 L 6.7
Samaritan Hospital 20 6.7
General Electric, Main Library 20 6.7
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Region

SOUTHEASTERN NEW YORK LIBRARY RESOURCES COUNCIL

Public Library Systems

Ramapo-Catskill Library System
Mid-Hudson Library System

Academic Lib#aries:

Vassar College

U.S. Military Academy at West Point
SUNY College at New Paltz

Bard College

Sullivan County Community College

culinary Institute of America.

Special Libraries

Texas Instruments Corporation

Helen Hays Hospital
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Regional Regional

Region Sample Size Percent
LONG ISLAND LIBRARY RESOURCES COUNCIL, INC, 269 - 100
Public Library Systemé . 44 16.3
R Suffolk Cooperative Library System 30 11.1
Nassau County Library System ' 14 5,2
Academic Libraries 150 N 55.8
Adelphi University 10 3.7
i Hofstra University : 20 7.4
C.W. Post Center of Long Island University - 20 7.4
SUNY at Stony Brook 20
SUNY College at Farmingdale 20 7.4
SUNY College at 01d Westbury 10 | 3.7
‘ Dowling College 20 7.4
o Nassau Community College 20 7.4
Suffolk County Community *College 10 - 3.7
Special Libraries 75 27.9
Grumman AerospaCe Corporation 20 7.4
Brookhaven National Laboratory 20
Cold Spring Harbor Laboratory 8 3.0
Burns and Roe, IncC. 10 3.7
Hazeltine Corporation 10 3.7
FPairchild Republic Company 7 2.6
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sampling over a longer period would be simpossible in a number of the
member libraries because they discard their interlibrary loan records. for
completed requests after three months, maintaining only statistics on the
number of requests originated. Since we wanted the sampling period to be
the same for all the member libraries in, the five &study regions, we
decided to draw the sample from each libraries most recent completed month
of interlibrary loan activity.

A research assistant was selected by the Director of each 3 R's
Council to draw the sample from the selected member libraries in the
region and to record the needed data on pre-prepared sampling forms. In
each instance, the assistant had some educational and work experience in
library sciences. At least two member libraries were visited in each
region at the outset of the sampling by the research assistant and a
member of the study team for the purpose of instruction in sample drawing
and data recording. Member library filing systems varied sufficiently to
require contingency instructions to the research assistants for dealing
with situations in which filing procedures, such as alphabetic filing,
would introduce a bias into the sampling if not taken into account.
Wherever. the research assistants had problems in understanding a
library*s filing system or ways in which information was recorded on
library forms, the librarians were of considerable help. The drawing of
the sample in each member library lasted between one and two days

depending on the number to be drawn. Telephone calls were later made to. .. - ... ...

librarians by the research assistants to check on the status of requests
that were still pend1ng when the sample was drawn.

Exhibit A-2 is a copy of the instrument used to record data on each
sampled request. Some of the information desired was not carefully
maintained by all member libraries. This includes citation information,
patron and request eligibility, and Dewey Decimal number. Referral
history dates between a request's initiation and its final status report
were often nct recorded. While we were able to overcome some of these
problems through additional work on the part of the research assistants,
missing citations, patron eligibility and referral history dates could
not be replicated, and were simply lost to the study in those instances in
which they were missing from the member library's request files.

After the second round of field visits, it became apparent that
there was a high level of direct member library borrowing in all five
study regions, and that requests processed directly did not pass through
the 3 R's Council interlibrary loan unit. This meant that the statistics
provided by the Councils which were used to determine the sampling design
may not have accurately reflected the. relative proportieons of total
regional interlibrary _oan activity attributable to each type of library
in the five regions under study. Accordingly, the sample as drawn had to
-'be tested for confidence against statistics gathered from the member
libraries in each region and, where deficient, weighted to adjust the
sample proportions for borrowing from public library systems, academic
libraries and special libraries to the actual proportions as ascertained
from the member libraries themselves.
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EXHIBIT A-2
DATA INSTRUMENT FOR SAMPLE SURVEY OF REGIONAL INTERLIBRARY LOAN REQUESTS

»

CODING FORM FOR PRIMARY SAMPLE Do not write here
Name of Originating Library: CARD 1
ORIGINATING LIBRARY CODE: EE[:) 1-3

CASE ID: 1 4-5

] 6
aumor, tastname Fzest: | | L [T LI PV LI PIQd ) 756
HAIRREEREERENREERERERERREERREREEN

REQUESTOR, LAST NAME FIRST:

LTI I I IIITII ] s7-e0

CARD 2
Repeat 1-5

2] 6
TITLE OF BOOK OR ARTICLE: UJ [ l I ILI E[J_I lll LLI I 7-80
IIESERERNERRRENERRERRNANRNERNENE
EEREERERRNNERENREREREEN

CARD 3

Repeat 1~3
6
YEAR PIECE WAS PUBLISHED: 11 7-10
For Periodicals: TITLE, VOLUME, ISSUE
For Books: PLACE PUBLISHED, PUBLISHER DI[]___D 11-80
SENREENNEREEENEERENERENERNEEEEER
NINEEEREENENRAREREREENRERERREEEDN
CARD 4
Repeat 1-5
6
PATRON STATUS: - [ 7
DEWEY DECIMAL CODE (first three digits): [ | | ] 8~10
NELSON ASSOCIATES SUBJECT CODE: 13 | 11-12
LANGUAGE: O 13
VERIFICATION: J 14
BOOK/NONBOOK : -0 15
URGENCY: O 16
SLIGIBILITY FOR NYSILL REFERRAL: O 17
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EXHIBIT A-2 (contﬁiﬂ)

MONTH REQUEST MADE BY ORIGINATING LIBRARY: ] 18
DAY OF MONTH REQUEST MADE BY ORIGINATING LIBRARY: 1] 19-20
Raferral History
FIRST REFERRAL LIBRARY: D’:D 21-23
MONTH REQUEST RECEIVED AT FIRST REFERRAL LIBRARY: OJ 24
DAY OF MONTH REQUEST RECEIVED [:I:] 2526
STATUS AT THIS LIBRARY: D 27
SECOND REFERRAL LIBRARY: (1T 1] 28-30
MONTH REQUEST RECEIVED AT SECOND REFERRAL LIBRARY: E] 31
DAY OF MONTH REQUEST RECEIVED: 1 32-33
STATUS AT THIS LIBRARY: OJ 34
THIRD REFERRAL LIBRARY: EED 35-37
MONTH REQUEST RECEIVED .AT THIRD REFERRAL LIBRARY: D -38
DAY OF MONTH REQUEST RECEIVED: 17 39-40
STATUS AT THIS LIBRARY: D 41
FOURTH REFERRAL LIBRARY: 11 42-44
MONTH REQUEST RECEIVED AT FOURTH REFERRAL LIBRARY: J a5
DAY OF MONTH REQUEST RECEIVED: (13| <«
STATUS AT THIS LIBRARY: OJ 48
TOTAL NUMBER OF REFERRAL LIBRARIES: O 49
FINAL STATUS OF ITEM: D 50
LIBRARY PROVIDING FINAL STATUS: [:D:] 51-53
MONTH FINAL STATUS REPORT SENT BY FINAL LIBRARY: D 54
DAY OF MONTH FINAL STATUS REPORT SENT: ED 55-56
MONTH FINAL STATUS REPORT RECEIVED BY ORIGINATING LIBRARY: OJ 57
DAY OF MONTH FINAL STATUS REPORT RECEIVED: [:]:] 58-59
If referred to NYSILL at any point,
write in NYSILL Request No. here:

: 215
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Exhibit A-3 shows actual reported volume of regional interlibrary
loan by type of library in the five regions under study, the proportions
in the original sample, and the weighted sample proportions. Adjusting
weights were calculated and applied to the original sample for public
library systems and academic libraries in the western region (.55 and 1.21
respectively), for academic libraries and special libraries in the
Rochester region (.77 and 1.22 respectively), for academic libraries and
special libraries in the Southeastern region (.59 and 2.08 respectively,
and for all three types of libraries in the Long Island region (2.61 for
public library systems, .75 for academic libraries and .57 for special
libraries). Weights were not applied whenever the actual sample
-proportions were found to be acceptable -- within a .05 level of
probability —-- as representative of the actual proportions as determlned
from the statistics supplied by the member libraries. There weze 1,480
requests in the original sample. After weighting, there were 1,454
weighted cases in the sample.

QUESTIONNAIRE SURVEY OF 3 R'S COUNCIL MEMBER LIBRARIES

Data on the extent and nature of regional interlibrary loan had to
be gathered from the member libraries of the 3 R's Councils in the five
regions under study. It also seemed desirable to secure the views of the
member library librarians regarding possible improvements in regional
interlibrary loan and/or in the functioning of the statewide NYSILL

network as it affects regional interlibrary 1loan activities. The
mechanism for collecting this information was a member library
questionnaire. The * primary purposes of the distribution of this

questionnaire were: (1) to establish the amount of interlibrary lcan
borrowing initiated by the” Councils' member libraries; (2) to determine
the request patterns for member library interlibrary loan borrowing: (3}
to ascertain why the member libraries use these request patterns; and (4)
to identify the changes in regional interlibrary loan processing that the
member library librarians feel would lead to better or more-easily
provided interlibrary loan service. )

A copy of the member library questionnaire and the letters that.

were sent with the initial and follow-up mailings is provided in Exhibit
A-4. The questionnaire was first distributed in mid-September, 1975. A
follow-up mailing to the non-respondents was carried out in late October.
By the middle of November, approximately 80 percent of the member
libraries in the five regions under study had responded, although the
response rate varied considerably by region. At the time of the writing
of. the draft final report, about 90 percent of all member libraries had
responded. This included all but what were presumed to be the very low
volume originators of regional interlibrary loan requests.
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EXHIBIT A-3

’

* REPORTED VOLUME OF INTERLIBRARY LOAN - MEMBER LIBRARY QﬁESTIONNAIRE, ORIGINAL
SAMPLE SIZE, AND WEIGHTED SAMPLE- SIZE
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g 8 y :
2 “ - " .A
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1008 loos 100 14,38 1458 25,98 5.8 55.08 4448 5.8 0.5 29,7
ROCHESTER 45,639 352 350 3,289 2 28 15421 118 15 2%,925 206 169
' 1008 1008 100 7,28 8.0v  8.0% 3.8 3358 4.7 50,08  58.58  48.3%
CAPITAL 7,40 300 w0 | 12,m 60 60 $0,4 180 180 17,001 60 60
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1008 1008 1008 147,080 4308 Bs | 30243098 339y SLSY [ 18.7-22.08 2308 9,88
LONG 47,548-51,946 270 %9 | 21,209 115 a4 | 19,766-21,563 112 150 |6,5739,114 83 v
1SLAND 1008 100% 1006 1d0.6-4068 42,60 1648 | 4154L6v 4Ly 55,81 | 1NG-IT8 1.5 2.9
OVERALL [265,235-274,792 1,454 1,480 | 69,914 10 302 |109,478-122,983 660 746 |75,843-B1,895 458 432
100v 1008 100% [25.4-26.4% 2278 20.4% | 44.8-45.0% 45,48 50.4% 28.6-29.88 3158 29,28
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TELEPHONE

CHeccHi AND CoMPANY
1730 RHODE 1BLAND AVENLUE, N. wW.
WABHINGTON, D. €. 20036

CABLE ADDRESS
September 21, 1975 *"CHEGGHI"
- TELEX 440157

202 452-9700

O

ERIC

Aruitoxt provided by Eic:

Dear Librarian:

The New York State Education Department has commissioned
Checchi and Company to conduct a comparative study of regional
interlibrary loan in five of the nine Reference and Research
Resources (3R's) Systems in the State. The five Systems included
in the study are: the Capital District Library Council for Refer-
ence and Research Resources, the Long Island Library Resources
Council, the Rochester Regional Research Library Council, the
Southeastern New York Library Resources Council, and the Western
New York Library Resources Council.

As you may know, two of these 3R Systems--the Rochester
Regional Research Library Council and the Western New York Library
Resources Council in Buffalo--receive supplemental allocations from
the State to subsidize regional interlibrary lending. The other
three Systems included in the study do not receive such supplemental
funding. They provide various regional interlibrary loan services
by drawing on funds from their regqgular interlibrary loan services
by drawing on funds from their regular budgets. The purposes of '
this study are to develop. findings and make recommendations in the

following areas:

1. Determine the significant difference between the
funded and non-funded regional programs. Are the
funded programs sufficiently similar to be categorized
for comparison with the non-funded programs?

2. Determine the impact of regional funding versus non-
funding.

3. Determine the effectiveness of current policies and
procedures in providing interlibrary loan service
on a regional basis.

4. Recommend policies and procedures (operational and
fiscal) which will improve the effectiveness of the
regional approach to interlibrary loan. '

5. Recommend a methodology for periodic performance
measurement of regional interlibrary loan:
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Page 2
September 21, 1975

a. number and types/of requests;
b. regional fill rates;
c. request fill time;

d. costs:

(1) cost of regional referral;

(2) cost of regional £ill;
e. other factors that surface as being important.

One important source of data for this study must be gathered
through the enclosed questionnaire, which is being sent to each member
library of the five 3R Systems being studied. Some member libraries
may not use interlibrary loan very often. Nevertheless, if you
originated any interlibrary loan requests during 1974, we would appre-
ciate your completing this questionnaire. If you made no use what-
ever of interlibrary loan in 1974, complete only the first part of

the questionnaire.

We have made very effort to 1imit the burden that this
questionnaire will place on you and your interlibrary loan staff.
Some libraries may not keep the kind of numerical data we request in
a few of the questions. - In such cases, we ask that you and your staff

provide your best possible estimates.

Please return the completed questionnaire by Friday, October 3,
1975. An addressed, stamped envelope is provided for your convenience.
If you have any problems completing the questionnaire, please do not
hesitate to telephone us collect at 202/452-9700.

Sincerely yours,

Eugene Vorhies, Jr.
Harry Carr
Vicki MacDonald

Checchi and Company



CuHeccH! aNno CoMmpPANY
1730 RHMDODE ISLAND AVENUE, N. W.
WASHINGTAON, D. C. 20036

CABLE ADDRESS

TELEPHONE “CHECCHI'
202 452-9700 R TELEX 440157
- October 24, 1975

- Dear Librarian:

If you haven't yet returned the questionnaire we sent you last month
in connestion with our study of regional interlibrary loan in New York
State, may we ask again for your cooperation in this endeavor? It is very
important that the State base its plans for the future funding of interlibrary
loan services on real, rather than presumed , information. Only you can
supply us with that information.

Another copy of the questionnaire, and an envelope for its return, are
enclosed. Please take some time today to record the data and opinions about
your library's interlibrary loan experience.

Thank you for your attention to this matter. It most certainly will
help shape the kind of interlibrary loan service you are able to obtain for
your patrons in the future.

Ssi rely,

e Vorhies, Jr.
Project Director

o 199
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Checchi and Company Sébtember 1975

1730 Rhode Island Avenue, N.W.
e Washington, D.C. 20036

REGIONAL INTERLIBRARY LOAN IN THE STATE OF NEW YORK

pefinition of Terms:

Interlibrary Loan: For purposes of this study, an interlibrary
loan is any regquest which demands processing
_as an interlibrary loan by both the
initiating and the lending institution or
library system.

Bibliographic Center: Any facility organized by the 3R System as
a vehicle for communication, coordination
and processing interlibrary loan requests
on a regional basis.

NAME OF LIBRARY OR LIBRARY SYSTEM:

NAME OF PERSON COMPLETING THIS QUESTIONNAIRE:

TELEPHONE NUMBER AT WHICH THIS PERSON MAY BE REACHED:

1. Did your library (or library system) submit any interlibrary loan requests
to other libraries (or library systems) in 19742 (Consider your use of
resources outside New York as well as within the State.)

(] ¥es
(Jro

IF YOU DID NOT MAKE ANY REQUESTS FOR INTERLIBRARY LOAN IN 1974, YOU MAY
IGNORE THE REST OF THE QUESTIONNAIRE. RETURN IT WITH THE INFORMATION
REQUESTED ABOVE. IF YOU DID MAXE ANY REQUESTS FOR INTERLIBRARY. LOAN IN
1974, PLEASE COMPLETE THE REST OF THE QUESTIONNAIRE.

2. We need to establish the number of interlibrary loan requests that your
library (or library system) generates for filling outside your library
(or library system). We would appreciate your assistance in this task
by providing us with the following statistics from your files:

A. For Academic and Special Libraries:

Total interlibrary loan requests generated by your patrons during
1974 which you attempted to fill by borrowing or securing photocopies

from other libraries:

222

Q 200 ' ,




TOTAL 1974
([J calendar year or [] fiscal year from to

. Check one)

B. For Public Library Systems:

Total interlibrary loan requests generated by your member libraries
during 1974 which you attempted to £ill by borrowing or securing
photocopies irom libraries outside of your public library system:

TOTAL 1374
- ([] calendar year or [] fiscal year from to

. Check one)

C. For Both Academic and Special Libraries, and Public Library Systems:

Of the total shown above for 1974, please detail the number of re-
gquests which were referred to the following locations (or, if this
information is not available from your files, please estimate the
approximate percentage referred to these locations) :

Actual number: ' OR Approximate percentage:

Referred directly to other
libraries within your 3R

region '

Referred directly to
NYSILL

Referred directly to
1ibraries outside ‘your 3R
region (and not NYSILL'
referral libraries)

Referred directly to the
3R interlibrary loan
center for processing
within the region

3A. If you ever refer requests directly to other libraries in your 3R region
without going through the 3R interlibrary loan center, please indicate under
what circumstances this is done (e.g., for special collections, because of
a Union List of Serials, for reasons of speed, efficiency, etc.).

8. If you borrow directly from one or two other libraries in your region to
a n.ajor extent, please identify those libraries:
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3C. If you ever refer requests directly to NYSILL without going. through
the 3R interlibrary loan center, please indicate the circumstances
under which you would usually do this.

3D. If you ever refer requests directly to other libraries or library systems
outside vour 3R region and not part of the NYSILL referral network, pleaée
indicate the circumstances under which you would usually do this (e.g., in
order to access special interlibrary loan networks such as the Regional

Medical Library network).

4. Do you feel there are ways in which interlibrary loan within your 3R region
could be improved through attitudinal, procedural or other changes to
present practices that would not entail significant cost (i.e., more than
$1,000 per Year) to implement?

Don't Know

No

000

Yes, I think the following change(s) should be instituted by
the 3R interlibrary loan center:

[ ] Yes, I think the following change(s) should be instituted by all
the member libraries in this 3R region: .

Yes, certain member libraries in this 3R region need to make
change (s) to better facilitate interlibrary loan in the region:
(please specify the library and the change)

i
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S. Do you feel there are ways in which interlibrary loan between your
3R region, the State Library and the NYSILL referral libraries could
be improved through attitudinal, procedural or other changes to present
practices?

. - [ pon't Kknow

[::] No

(T ves, I think the following change(s) in the way the 3R inter-
library loan center accesses NYSILL should be instituted:

[] Yes, I think the following change(s) in the NYSILL practices and
procedures should be instituted by the State:

6. If your 3R council were to receive additional funds from the State to
support interlibrary loan within your 3R Region, how do you think such
funds would best be used?

[::j Don't Know

] Here are my suggestions, listed in decending order of priority:

ERIC o 203
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7. Please indicate any data banks to which your library (or library system)

itself has direct access:

C__J OC1C {J aviine Serline
B Medlars Cexc Toxline
Medline 1 Eric ({J other data banks
(Please list)

THIS COMPLETES THE QUESTIONNAIRE. THANK YOU FOR YOUR COOPERATION IN COMPLETING IT.
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The analysis of the responses to the member library questionnaire
provided the bases for the description of the volume and patterns of
regional interlibrary loan that is presented in Part Two of this report.
The suggestions of member library librarians - regarding improvements in
regional interlibrary loan services are reproduced as they were submitted

in the recommendations section of Part Four.

TELEPHONE SURVEY OF INTERLIBRARY LOAN PATRONS

A telephone survey of a sample of patrons whose requests for
materials had generated regional interlibrary loan activity in the five
regions under study was used to collect information on patrons' uses of
and reactions to interlibrary loan services. This information provided
the basis for the analysis of patron satisfaction as one measure of
effectiveness of regional interlibrary loan.

Twenty telephone interviews were completed for each of the five 3
R'S regions under study, resulting in a total sample of 100 patron
interviews. Prospective respondents were selected from the files of the
1,480 interlibrary loan requests drawn in the loan request sample. 'Iwo
qualifications regarding the randomness of the patron survey should be
stated. First, the ability to maintain a completely random nature in the
survey was hampered considerably by the lack of telephone numbers for
patrons. Second, random selection of patrons was in several instances
sacrificed in an attempt to achieve a representative distribution over
variables such as patron status and type of litrary initiating the loan

request. -

A copy of the interview form employed in the telephone interviews
of patrons is presented in Exhibit A-5. Part One of the instrument was

complet .rior to contacting the patron, using data from the request
sample '~ m. Part Two of the patron survey entailed two series of open-
ended a&: structured questions. The first series of three gquestions
concernea ... specific request identified in Part One. The second series

of eight gquestions concerned the respondent's general experience with
interlibrary loan.

The patron telephone survey was conducted by two survey research
specialists over a two week period in October, 1975. Upon making tele-
phone contact, the patron to be interviewed was given general information
concerning the purpose of the ‘study, informed of the manner in which
he/she was selected, and asked to answer a few questions about the use of
interlibrary loan. If the respondent found the time inconvenient for
conducting the interview, he/she was asked to specify a more convenient
time. The patron was also given the opportunity to refuse participation
in the survey but in no instance did a patron refuse to participate.
Before proceeding, the interviewer reviewed information from Part One of

the instrument to help the patron recall the specific reéﬁést that we had
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EXHIBIT A-5
PATRON TELEPHONE SURVEY FORM

Telephone Survey Casa ID Bumber: E

PART ONE: The following information is to be transcribed from each
coding form drawn from the interlibrary loan request
sample for the telephone survey.

. P.equ'estor: : e
e (last wame) {first name)
Telephone: : ’ patron Status:
.[[] Faculty
Type of Request: [] Book . [} student
Periodical " Business or Professional
Thesis Other T LT
An;hor: . .
ee - {last name) . (first name) (initial)
Mtle: .
Citation:

" {If periodical: title, volume, issue, year)
_ (If book: publisher, place published, Year)

‘Requesting Library:

Filling Library:

Date of Request:

Date of.Delivery or
. Notification of Non-Fill:

Total Elapsed Time: Days

. [] Filled .
E] Not Filled
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PART TWO: Telephone Call

Begin by giving the respondent the following infofﬂation:

"New York State isgconducting a study of interlibrary loan
service for various categories of library patron. A recent
sample of interlibrary loan requests submitted at public,
academic and special libraries in the State showed that

) you recently attempted to borrow a book or journal using
interlibrary loan. We would like to ask you a few questions
- about that particular request, and about your general use

of interlibrary loan. The information you supply will
help the State of New York improve the library service it

provides for its residents."

"Do you have time now to answer the questions?" (If the
respondent doesn't have time, ask when it would be most
convenient to re-call. If the respondent doesn't want to
participate in the survey, check here and thank the
respondent anyway.) .

Before you proceed with the guestions below, review some
information in PART ONE with the respondent to refresh
her/his memory about the request -- title of book or
article, originating library, and final status of the

request.

Proceed with the questions below.

A. QUEFSTIONS CONCERNING THE REQUEST IDENTIFIED IN PART ONE

1. Please describe the reason you sought this item ‘from your library.

Check one and give the details below:
Academic Research (professional)

Degree Requirement (level: ) .

Academic Research (student: undergraduate graduate)

Professional/Business Work
Personal Interest

Other:

Details amplifying on the above, if necessary:
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2. Did you actually use the book/article after you received 1it?

NO
If NO: Why was that?

Received'item‘too late

Need for item no longer existed

AItem located e%sewhere after request was submitted
¢ : ‘

Other:
YES

If YES: Was the book/axrticle you borrowed very useful,
moderatély useful, or not useful at all in terms
of your expectations at the time yocu made the
request? -

~-

Very Useful

Modgrately Useful

Not Useful At All

3. Were you satisfied with tie handling of this particular inter-
library loan?

YES

NO

If NO: Why?

B. QUESTIONS'CONCERNING THE RESPONDENT'S GENERAL EXPERIENCE WITH
INTERLIBRARY LOAN

4. About how many jtems (i.e., books, copies of journal articles,
etc.) did you obtain through jnterlibrary loan in the last
twelve months?

About items.
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5. Doo; it seem to you that you usually recaive the material
you request on interlibrary loan, or iz it more common for
your request to go unfilled?

It seems to me éhat most of the time I do get the material.

- It seems to me that most of the time I do not get the material.

6. Have you encountered difficulties in trying to borrow material
on interlibrary loan?

NO

YES

If YES: What kind(s) of difficulty have you encountered?

7. Does it seem to you | that you receive interlibrary loan materials
quickly, does it take too long for the materials to arrive, or is
the speed of interlibrary loan about what you expect?

It is quick.

It 1s slow.

It is about what I expect. Neither especially fast nor unusaally
slow.

8. wWhen you receive a negative response to an interlibrary loan
request, do Y°U have any other options for obtaining the material?

NO

- YES

If YES, what are the other options?
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%, Do you have to pay any fee or -orvicé charge for interlibrazy
loan? .

NO

YES

If YES, how much do you usually have to pay?

Do you feel that this amount is reasonable? [YES NC

10.  what is your occupational field?. (If stndent: what is your intended '
career field?) (If faculty: what is your subject l:ca?) ’

11. what is the highest academic degree you now hold?

poctorate (PhD, EdAD, ScD, stc.)

Master's in arts and sciences

Professional degree (MD, LLB, MAT, MBA, ctc.)
Bachelor's degree -
Associate or community college diplona

. High school diploma

Nonc of the above

THIS IS THE END OF THE TELEPHONE SURVEY. THANK YOU FOR YOUR COOPERATION
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drawn from the sample of requests. The title of the material requested,
the author ai:d the library at which the request had been submitted were
offered as refresher information. In addition, the final status of the
request -- i.e., either filled or not filled -- was verified with the
patron. R

The average interview involved a five-~ to ten~minute phone con-
versation. If the patron was particularly respcnsive and interested in
extending the discussion beyond the eleven questions, he was asked to
provide us with suggestions for the improvement of interlibrary loan
services.

I
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APPENDIX B

INDIVIDUAL PROFILES OF THE 3_R'S_REGIONS_IN NEW YORK STATE

WESTERN NEW YORK 3 R'S REGION

The Western New York Library Resources Council (WNYLRC) was
chartered by the Board of Regents on Decembei 17, 1971.* 1t is composed
of three public library Systems, 25 academic libraries and 27 special
libraries. These are identified in Exhibit B-1, which also distinguishes
between the Council's voting and its non-voting meaters. The three public
library systems in the region serve 75 individual public libraries.

Demography

The Council services the six far western counties of Chautauqua,
Cattaraugus, Brie, Genesee, Niagara, and Orleans--an area of 4,886 square
miles (10.5 percent of the State's's total land area) containing, in 1970,
a population of 1,674,208 persons or 9.5 percent of the State total. The
age of the population is fairly young: twenty-seven percent of the people
are under age 14 and 11 percent are over 64. Nearly 94 percent of the high
school aged population is actually enrolled in high school while 3.7
percent of the regional population is enrolled in college. The average
adult has completed 12 years of schooling.

This region encompasses a relatively large amount of industrial
and related activity with 62 percent of the region classified as urban.
Forty-four percent of the civilian labor torce are white collar workers,
34 percent are employed in research or development-oriented industries,
and 14 percent are professional, technical, or kindred workers.

Median family income for this region is $10,049, with seven percent
of the regional population classified as under the poverty level** and 20
percent as having median family incomes of over $15,000 per year.

Exhibit B-2 presents selected demographic characteristics for the
Western New York 3 R's region.

Library Resources

Public libraries in this region contain 4,253,658 volumes
(2,620,104 are adult non-fiction, 719,672 adult fiction, and 913,882
juvenile), 50,268 serials and 110,855 non~print materialis. These
libraries spent $1,523,997 in 1972-73 on library materials, and were
staffed by the full-time equivalent of 298 professionals and 652 non-
professionals.

* Date of absolute charter.
*% As defined by the Bureau of the Census.
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EXHIBIT B-1

MEMBER LIBRARIES: WESTERN NEW YORK 3 R'S REGION**

Public Colleges and Univeisities ~ Public Library Systems
- The State University of New York *Nioga
University Centers ~*Buffalo and Erie County
. * Buffalo *Chautauqua-Cattaraugus
. Lockwood Library Special Libraries
Sears Law Library . *Albright - Knox Art Gallery
Science and Engineering Library . *Buffalo and Erie County
. University Colleges Histcrical Society
* Buffalo *Buffalo General Hospital
* Fredonia haron Medical Library
Health Sciences Centers .School of Nursing. Library
* Buffalo Health Sciences Center *Buffalo Museum of Science
Two~-Year Colleges *Children's Hospital
Community Colleges *Edward J. Meyer Memorial Hospital
* PErie ' *Roswell Park Memorial Institute
North Campus Acres American Incorporated
City Campus Airco Speer
South Campus Allied Chemical Corporation
* Genesee Andco Incorporated
* Jamestown Bell Aerospace Company
* Niagara County Calspan Corporation
Carborundum Company
Private Colleqges and Universities FMC Corporation
Ccllege Complexes . Hooker Chemical Company
* Canisius College Lucidol Division, Pennwalt Corporation
* D'Youville College Marine Midland Services Corporation
* Niagara University Moore Business Forms
* St. Bonaventure University NL Industries, Inc.
Colleges Sierra Research Corporation
* Medaille College Spencer Kellogg :
* Rosary FRill College Union Carbide Corporation
* Houghton College Linde Division
Two-Year Colleges Mining and Metals Division
General Programs Worthington Compressors, Incorporated
* Hilbert College Dresser Industries, Incorporated
. * Trocaire College
* Villa Maria College of Buffalo
* Educational Opportunity Center/SUNYAB
*

West Seneca Development and Children's
- Psychiatric Center
* Christ the King Seminary

- * Indicates voting members.
*k As of June, 197S.
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EXHIBIT B-2

SELECTED DEMOGRAPHIC CHARACTERISTICS: WESTERN NEW YORK 3 R'S REGION

Population - 1,674,208

WESTERN NFW YORK Regional share of state total ~ _ 9.2%
3R'S REGION Land area (square miles) =" . 4,886
Regional share of state total 10.2%
. . Population density - (pop./sq. mile) 343
~ Percent urban population 62.0%
— . Percent age 13 or less oA
Percent age 65 or more 10.7%
- High school enrollment as '
percent of pop, aged 14 ~ 17 93.8%

College enrollnent as per&ent Cd
of regional population 7%

|

Median years of schooling
completed 12.0

Professional, technical, and
. kindred workers 91,016

Percent of civilian labor force ___1}.9%
White collar workers 289,166
Percent of civilian labor force 44,24

Weighted tmployment in R & D

[

CATTARAUGUS

|

|

orlented industries 224,209
Percent of clvilian Jabor force _ 34.3%
236 Medlan family income $10,049
Percent under poverty level _ 7.0%
Percent of pop, with $15,000 or _
moze median family income _aun

*
Weighted by the propensity of individual
industries to undertake research and development.
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Academic libraries in the region contain a total of 3,351,938

monographs and 41,275 serials.

They spent $2,080,301 for library

materials in 1972-73 and are staffed by 203 professionals and 268 non-

professionals.

Thirty-four
- volumes.

special libraries
The eight special libraries which reported their annual
expenditures spent a total of $172,721 on library materials in 1972-73.

in the region contain 633,428

Exhibit B-3 presents selected library resources measures for the

" Western New York 3 R's region.

3 R's Bibliographic Center

The WNYLRC offices are located in the central library building of

the Buffalo and Erie County Public Library System.

This office, with four

full-time staff members, acts as a clearinghouse and switching agent for

all 3 R's interlibrary loan

activity.

The office staff refers

interlibrary loan requests to one or both of the contracted regional
resource libraries —-- the Buffalo and Erie County Public Library and SUNY

at Buffalo ~- and reports results to the borrowing library.

Interlibrary

loan materials are delivered and picked up daily under an arangement with

the United Parcel Service.

The WNYLRC has a Union List of Serials and has

been in the process over a number of years of establishing a Union

Catalog.

Regional Composite Indices

A number of composite indices for the Western New York 3 R's region

are presented below. These

indices 1link some of the demographic

characteristics and library resources measutres.

Percent Adult Non-
Fiction oF Tec:al

Volumes/ Public Library
Researcher Titles
44.6

. 6L.6
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EXNIBIT B-3

SELECTED LIBRARY RESQURCES MEASURES: WESTERN

NEU YORK 3 R'S REGION

Level of Collections

Annual Expenditures

s

Y
FTE Staffing Number of

Type of _ Size of Collections

Library Book Serials NonwPrint Mult  AMult Juvenile Library Audiovisual Serials Prof, WNen - Institutions
Stock Mats. Nonfiction Fiction Mats, Mats, ‘Prof,

Public

Libraries 4 953,65 50,268 110,865 2,620,104 719,672 913,882 $1,189,352 $83,733 $250,912 298.3  652.4 75

Academic '

Librarfes 3,351,938 41,275 --- e SLTSQE08852,657 874,756 2007 26605 24

Special

Libraries 633,428 === === - - - — (== §172,721¢ ) - 34

N

H L]

 70TAL 8,239,024

* Total expenditures for eight reporting special libraries,
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Aruitoxt provided by Eic:

ROCHESTER 3 R'S REGION

The Rochester Regional Research Library Council {RRRLC) was
chartered by the Board of Regents on September 24, 1971.* It is composed
of one public library system, 14 academic libraries and 24 special
libraries. These are identified in Exhibit B~4, which also distinguishes
between the Council's voting and its non-voting members. The five county
public library systems in the region serve 59 individual public-libraries.

Demography

The Council services five counties -~ Monroe, Livingston, Wyoming,
Wayne and Ontario -- an area of 3,168 square miles (6.6 percent of the
State's total land area) containing, in 1970, a population of 961,899
persons or 5.3 percent of the State's total. 1Its population density of
304 persons per square mile makes it one of the more densely populated
regions even though only 43 percent of this region is classified as urban.

Of the total high school aged population, 92 percent are actually
enrolled in school while 4.4 percent of the total regional population --
highest in the State =-- are enrolled in postsecondary educational
institutions. Nearly 28 percent of the population is 13 years of age or
younger, while ten percent are over the age of 65. The average adult has
completed 12 years of school.

Of the total civilian labor force, 48 percent are white ccllzayr
workers, 17 percent ate profe531ona1, technical, or kindred workers, a:
very high 39 percent are employed in research and development industries.

o

A very 1ow five percent of the regional population are under the
poverty level** while a high 30 percent have median family incomes of over
$15,000 per year. Median family income for the entire region is $11,903,
the second highest of any region in the State.

Exhibit B-5 presents selected demographlc characteristics for the
Rochester 3 R's region.

Library Resources

The public libraries in this region contain a total of 1,947,367
books (955,536 adult non-fiction, 439,797 adult fiction, and 552,034
juvenile), 29,711 serials, and 123,920 non-print materials--annual
expenditures in 1972-73 were $811,563. They are staffed by the equivalent
of 181 full-time professionals and 332 non-professicnals.

.

* Date of absolute charter.
*k As defined by the Bureau of the Census.
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Exhibit B-4

MEMBER LIBRARIES: ROCHESTER 3 R'S REGION***

Public Colleges and Universities Public Library Systems**
The State University of New York *Pjoneer )
~ University Colleges Special Libraries
* Brockport *Rochester Museum and Science Center
*  (Geneseo *Margaret Woodbury Strong Museum
Two-Year Colleges } Bausch and Lomb, Inc.’
Community Colleges Convalescent Hosptal for Children
Community College of the Finger Lakes Eastman Kodak Company
* Monroe Business Library

Engineering Division Library

Health and Safety Department Library
Photographic Technology Library
Research Laboratories Library

Private Colleges and Universities . Mobil Chemical Company
Multiversities Pennwalt Corporation
T * University of Rochester R.T. French Company
Rush Rhees Sybron Corporation
Miner Pfaudler Division
Sibley Music _ Taylor Process Control Division
College Complexes . Xerox Corporation
* Hobart and William Smith Colleges Technical Information Center
(The Colleges of the Seneca) Xerox Library Services
Colleges Henrietta Library
* Nazareth College ’ Stromberg Carlson Corporation
* Roberts Wesleyan College : St. Mary's Hospital
* St. John Fisher College " Rochester General Hospital
Engineering and Technical Schools Genesee Hospital
* Rochester Institute of Technology Highland Hospital
Seminaries and Religious Training Colleges Lincoln First Bank of Rochester
* Colgate Rechester Divinity School Mixing Equipment Company

* St. Bernard's Seminary

* Indicates voting members.

*k Livingston, Monroe, Ontario, Wayne and Wyoming County Library Systems are
also voting mmbers.

ko As of 1974.
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- EXHIBIT B~5

SELECTED DEMOGRAPHIC CHASACTERISTICS: ROCHESTER 3 R'S REGION

Population _ggl_,_ggg__
AOCHESTER Regional share of state total 5.3%
RS REGION Land area (square miles) 3,168
" Regional share of state total 6.6%
o Population density -(pop./sq, mile) 304
Percent urban population . 2.8
y Percent age 13 or less | 21.7%
’ Percent age 65 or more | 10,1%
N High school enrollment as o :
o percent of pop, aged 14 - 17 9238
' College enzollment as percent -
of regional population 4.4%
Median years of schooling
completed . 12,0
Profeésional,‘ technical, and ‘
~ kindred workers 69,026
Percent of civillan labor force . _17.2%
White collar workers 193,909

| ‘ Percent of civilian labor force 4B.5%

- Weighted tmployment in R & D
' _ oriented industries 155,297

Percent of civilian labor force 38.8%

‘Median family income . 811,903
Percent under poverty level 5,2%
Percent of pop, with $15,000 or ' e

more median family income 30.4%

*
Weighted by the propensity of indlvidual
industries to undertake research and development.




Academic libraries in this region hold a total of 2,646,438
monograph titles and 25,193 serial titles. These libraries are staffed by
the full-time equivalent of 145 professional and 228 non-professional
staff members. Their annual expenditures for library materials in 1972-73
were approximately $2.1 million.

The region's 40 special libraries house a book stock of 525,404
titles. The 19 special libraries reporting their annual expenditures for
library materials spent $113,350 during 1972-73.

Exhibit B-6 presents selected library resources measures for the
Rochester 3 R's region.

3 R's Bibliographic Center

The RRRLC offices are 1located in the Rochester Institute of
Technology Metropolitan Center in Rochester. Its staff consists of a
full-time executive director, a professional assistant and one
secretary. The Council's interlibrary loan services are carried out by
two regional resource libraries. The University of Rochester holds a
contract with the State Education Department to supply books and
photocopied materials to participating libraries. RRRLC itself contracts
directly for additional interlibrary loan services from the Rochester
Public Library. Monograph requests not available from these two libraries
are searched in the region by means of a "Want List," which is circulatea
daily by the Rochester Public Library to all area libraries willing to
loan to others.

The third edition of the region's Union List of Serials was
recently completed. A new literature search service, TABI (Technical and
Business Information), was recently initiated. It provides free-lance
literature searches on a fee basis, with RRRLC acting as a referral center
to. bring customer and searcher together. A similar service is provided
for translations through customer referrals to free lance translators.

Regional Composite Indices

A number of composite indices for the Rochester 3 R's region are
presented below. These indices 1link some of the demographic
characteristics and library resources measures.

Percent Adult Non-
Fiction of Total Serials and
Volumes/ Public Library Book Stock/ Budget/ Staff/1,009

Researcher Titles Capita Capita Population

38.6 49.1 5.38 $3.12 .92

220




EXHIBIT B~6

SELEC"ED LIBRARY RESOURCES MEASURES: ROCHESTER 3 R'S REGION

WWJ Size of Collections Level of Collections Annual Expenditures Wmﬁw%qWMﬁ

Library Book Serials Non~Print Mult  Adult Juvenile Library Audiovisual Serials prof, Nop  Institutions
Stock Mats. Nonfiction Fiction Mats., Mats, Prof,

Public

Libraries 1,047,367 29,711 123,90  955,5% 439,797 552,04 608,603 §lo7,%68 74,992 1806 2.l F

Academic .

Libraries 2,646,438 29,969 --- e SL 6L S 9T 145.03 28.27 12

Special

Libraries 525,404 === - - - - { == §113,349% ) R 40

.

N
"‘TOTAL 5,119,209

* Tot 1 expenditures for 19 reporting special libraries,
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NORTH COUNTRY 3 R'S REGION

The North Country Reference and Research Resources Council was
chartered by the Board of Regents on February 28, 1969.* It is composed
of two public library systems, 13 academic libraries and 11 special
libraries. These are identified in Exhibit B-7, which also distinguishes
‘between the Council's voting and its non-voting members. The two public
library systems in the region serve 86 individual public libraries.

Demography

The North Country region encompasses the largest amount of land
area -- 10,873 square miles =-- and the smallest number of persons --
476,536 ih 1970 -- of any of the nine regions. Population density is a
relatively low 44 persons per square mile.

‘Twenty-nine percent of the population is under the age of 13, while
ten percent is 65 years of age or older. MNinety-three percent of the high
school aged population is enrolled in school, with the average adult
having completed 11.7 years of school. Slightly more than four percent of
the total regional population is enrolled in college,

This region is the least urbanized (only 34 percent) and has the
lowest median family income ($8,595) of any of the nine regions.
Consequently, over ten percent of the population is under the poverty
level** and as few as 13 percent of the families have an income over

$15,000 per year. .

The North Country region also has the lowest percentage of white
collar workers in the labor force (13 percent), the lowest percent of
professional, technical, or kindred workers (39 percent), and the lowest
percentage of persons employed in research and development oriented
industries (1l percent) of any of the nine regions.

Exhibit B-8 presents selected demographic characteristics for the
North Country 3 R's region.

Iibrary Resources

This region has public libraries containing a total of 1,289,510
volumes (533,728 adult non-fiction, 388,071 adult fiction, and 317,711
juvenile), 70,771 serials titles, and 27,174 non-print materials. These
libraries spent $387,876 in 1972-73 on library materials, and were staffed
with 42 full-time professional and 138 non-professional persons.

* Date of absolute charter.
*x As defined by the Bureau of the Census.
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EXHIBIT B-7

MEMBER LIBRARIES: NORTH COUNTRY 3 R'S REGION***

Public Colleyes and Universities Public Library Systems**-
State University of New York *Clinton-Essex-Franklin
University Colleges *North Country
- *  Quwego
* Plattsburgh Special Libraries
. * Potsdam *Adirondack Museum
- Two~Year Colleges *W{. Alton Jones Cell Science Center
Agricultural and Technical College *W}ill Rogers Hospital
© % Canton ‘ A. Barton Hepburn Medical Library .
. Community Colleges Ayerst Science Laboratory
* Clinton _ Trudeau Institute
* Jefferson Champlain Valley Paysicians Hospital
* North Country _ Medical Center

Essex County Historical Center
George Hall Corporation
Huntington Wildlife Forest Station
Private Colleges and Universities St. Lawrence Hospital

College Complexes

* St, Lawrence University

Engineering and Technical Schools

* (Clarkson College of Technology

Seminaries and Religious Training Colleges

* Wadhams Hall

Two~-Year Colleges

General Programs

* Mater Deli College

Specialized

* paul Smith's College of Arts and Sciences

Regional Resource Center

. * Indicates voting members.
*k In addition, seven public libraries and the Lake Ontario Regional Library
System (Canada) are members of this Council.
i ***  As of 1974.
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EXIIBIT B-8

SELECTED DEMOGRAPHIC CHARRCTERISTICS: NORTH COUNTRY 3 R'S REGION

population

NORTH COUNTRY
Regional share of state total

3 R'S REGION
Land a-ea (square miles)

_Regional share of state total

population density (pop./5q, mile)

FrANLIN

Percent urban population
percent age 13 or less
Percent agé'65 or more

High school enrollment as
percent Of PoP: aged 14 = 17

College enrollment as percent
of regional population

Rz

Median years of schooling
" completed

professional, technical, and
kindred workers

percent of civilian labor force
White collar workers

percent of civilian labor force

Heighted tployment in R&D
oriented industries

percent of civilian labor force

476,536
2.6%

——————

10,673
—L
4

——b————y

34.4%

are———————

28.9%

rp——————

10.5%

p————r

92.9%

g —

4.1%

—————————
11,7
———————
21,944
13.1%

ap—p app———

64,652
38.6%

1502

iy po—

11.3%

Median family income $8,595
percent undex poverty level 10.5%
percent of pop, with $15,000 or
nore median family income 13.1%
Q ,
ERIC * |
Heighted by the propensity of individual

industries to undertake resea

ych and development.
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The academic libraries in the North Country region contain
1,311,667 volumes and 19,321 serials. They spent $893,936 in 1972-73 on
library materials and were staffed by the equivalent of 80 professionals
and 108 non-professional during that year.

The 14 special libraries in the region have a book stock of over
70,000 volumes. Eight of these libraries, who reported their expendi-
tures, spent $50,650 for library materials during 1972-73. o

Exhibit B-9 presents selected library resources measures for the
North Country 3 R's region.
o
3 R's Bibliographic Center

The North Country 3 R's Council, with offices adjacent to the
library on the Saint Lawrence University campus acts as a bibliographic
center and borrowing agent for member libraries within the region. All
interlibrary loan activity in this region is processed by the 3 R's
Council headquarters, and reportedly no direct. borrowing occurs between
member libraries.

Council staff, utilizing an updated Union List of Serials, attempt
Yo locate serial reqguests within the region. Once a location is
jdentified, the staff teletypes or telephones the potential lending
library to arrange for the item to be photocopied and forwarded directly
to the borrowing institution. :

All monograph requests received at the bibliographic center are
first searched in the St. Lawrence University card catalog, in which the
card catalogs of the SUNY Agricultural and Technical College at Canton,
SUNY College at Potsdam, and the Clarkson College of Technology are
interfiled. If this initial search does not indicate a location, the SUNY
at Plattsburgh main entry catalog, available at the Council office, is
searched. Based upon the staff's knowledge of regional resources and the
subject strengths of member library collections, the Council staff may
also make an educated guess concerning the ownership of a still unlocated
request. Inquiries to potential lending institutions are again made by
teletype or telephone. The Council staff makes arrangements for all
within-region loans, by either teletype or telephone, which are then sent
directly to the borrowing institution by the.lending library.

Do
Ut
B \)
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ESHIBIT B-9

SELECTED LIBRARY RESOURCES MEASURES: NORTH COUNTRY 3 R'S REGION

PTE Staffing Munber of

Type of Size of Collections Level of Collections Annual Expenditures ‘
Library Book Serials Nom=Print ndul . Adult Juvenile Library Audiovisual Serials Prof, Non Institutions
' Stock Mats, Nonfiction Fiction Mats, Mats, Prof.
public 1,239,510 70,771 27,174 533,728 388,071 317,711 $308,883 $51,897 $27,006 41.8 138.3 86
Libraries
Academic |
Libraries 1,311,667 19,321 -=- —.- - - $562,685 §$31,997  §299,254 79.5 107.9 12
.‘,-’ ‘.
Special | ‘ £
Libraries 70,001 ==, == - === = { === §50,650% mel 1
N
o T0TAL 2,621,178

¥ Total expenditures for eight reporting soecial libraries,
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The North Country 3 R's Council also circulates a short "Want List"
to the smaller member libraries, the Capital District Library Council,
Hamilton College, and the Nassau Public Library System.

o Both monograph and serial items which are not available within the
region are referred to the State Library for £illing or referral in the
NYSILL rstwork. No library within the North Country 3 R's region has
direct teletype access to the State Library. The bibliographic center
keeps member libraries up to date on the status of their State Library and
NYSILL reoferrals.

The North Country 3 R's Council normally does not make arrangements
for loans from libraries outside the region. However, it will identify
potential lenders from extra-regional union lists, or from OCLC infor-
mation.

e - The North Country 3 R's Council also provides a delivery servize to
seven locations, including the four major colleges, the 3 R's Council
headquarters, and the two public library system headquarters, the latter
on a "call-stop” basis.

Regional Composite Indices

A number of composite indices for the North Country 3 R's region
are presented below. Thege indices link some of the demographic
characteristics and library resources measures.

Percent Adult Non-
Fiction of Total Serials and
Volumes/ Public Library Book Stock/ Budget/ Staff/1,000

Researcher Titles Capita Cap ‘ta Population
44.3 43.1 5.69 $2.80 .77
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CENTRAL NEW YORK 3 R'S REGION

The Central New York Reference and Resources Council was chartered
by the Board of Regents on March 24, 1973.* It is composed of two public
library systems, 16 academic libraries and 14 special libraries. These
are identified in Exhibit B-10, which also distinguishes .between the
Council's voting and its non-voting members. The two public 1library
systems in the ragion sexve 60 individual public libraries.

Demggraghx

The Council sezviées a population of 876,280 (in 1970) and en-
compasses a land area of 4,112 square miles including the counties of
Onondaga, Oneida, Madison, and Herkimer.

The region has a large urban population (68 percent) with 49
percent of its civilian labor force classified as white collar workers, 16
percent as professional, technical, or kindred workers, and a very high 41
percent (ranked first among all regions) employed in research and
deveiopment-oriented industries.

Twenty-seven percent of the population is under the age of 14,
while slightly over 10 percent are 65 years of age or older. Of the high
school aged population, 95 percent are actually enrolled in school while
four percent of the total regional population are enrolled in
postsecondary educational institutions. The average adult has completed
12 years of education. :

Median family income is $10,33%, with nearly seven percent of the
population under the poverty Jlevel** aid4 almost 22 percent of the families
earning over $15,000 per annum.

Exhibit B-11 presents selected demographic characteristics for the
Central New York 3 k's region.

Library Resources

The public 1libraries in this region contain 1,650,260 books
(811,934 adult-non fiction, 367,497 adult fiction, and 470,829 juvenile)
43,847 serials, and 70,734 non-print materials. Their expenditures for
library materials were $717,700 in 1972-73. They were staffed by 149 pro-~
fessionals and 224 non-professionals. ' .

%* Date of absclute charter.

fad As defined by the Bureau of the Census.
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EXHIBIT B-10

MEMBER LIBRARIES:

CENTRAL NEW YORK 3 R'S REGION**#*

Public Colleges and Universities'

The State University of New York
University Colleges
* Utiza-Rome
Health Sciences Centers
* Upstate Medical Center
Specialized Colleges
Environmental Sciences and Forestry
Two-Year Collegas
Agricultural and Technical Colleges

* Morrisville
Community Colleges
* Herkimer County

* Mohawk Vvall v
* Onondaga

Private Colleges and Universities

Multiversities
* Syracuse Univorsity
* Research Corporation

College Complexes

* Colgate University

* Hamilton and Kirkland Colleges
* LeMoyne College
Colleges

* (tica College

Two-Year Colleges
General Programs

* Cazenovia College

* Maria Regina College

Pubiic Library Systems**

* Onondaga
* Mid-York

*American Foundation for
Management Research
*Canal Museum
*Masonic Medical Research Laboratory
*Community General Hospital of
Greater Syracuse
*Crouse Irving Memorial Hospital
*Munson-Williams Proctor Institute
*St. Joseph's Hospital
Agway Incorporated
Bristol Laboratories
Carrier Corporation
General Electric Company
Rome Air Development Center
Special Metals Corporation
U.S. Veterans Administration Hospital

* Educational Opportunity Center of SUNY

* Indicates voting memhers. .
*F In addition, two public libraries are voting members of this Council.
***  Ag of 1974.
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EXHIBIT B-11

SELECTED DEMCGRAPHIC CHARACTERISTICS: CENTRAL NEW YORK 3 R'S REGION

CENTRAL NEW YORK
3R'S REGION

HERKINER

/OIEIDA

3

Population

Regional share of state total
Land area (square miles)

Regional share of state total

' Population density (pop./sq mile)

Percent urban population
Percent age 13 or less
Percent age 65 o more

tiigh school enrollment as
perc ant of pop, aged 14 - 17

College enrollment as percent
of regional population

Median years of -schooling
completed

Professional, technical, and
kindred workers

percent of civilian labor force
white collar workers
percent of civilian labor force

Weighted tmployment in R & D
oriented industxies

percent of civilian labor force
Median family income
Percent under poverty level

Pexcent of pop, with $15,000 or
more median family income

876,260
4.8%
4,113
8.6%
S ——————
213

|

|

|

68.2%
26,9%

‘l

3

94.7%

\

4.0%

———— S i pp——

12,08

|

96,446
e
171,264
49,23

R
41, 3%

$10,324
6.9%

A—————————

©2L5%

* i
Weighted by the propensity of individual

industries to undertake research and development.
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The region's academic libraries house a total book stock of
2,746,871 and 37,520 serial titles. These libraries spent $1,640,000 in
1972-73 for library materials, and were staffed by the equivalent of 113
full-time professionals and 267 non-professionals.

The 34 special libraries in the region contain 382,546 titles. The
12 special libraries reporting expenditures spent $104,574 in 1972-73 for
libraty materials.

Exhibit B-12 presents selected library resources measures for the
Central New York 3 R's region.

3 R's Bibliographic Center

The Central New York 3 R's Council m2intains offices in downtown
Syracuse, and two bibliographic centers -~ ©ne at Hamilton College in
Clinton and the other at Syracuse University. The main bibliographic
center at Hamilton College handles requests at the undergraduate and
general level, while the Syracuse University center is being developed
into a graduate and research level bibliographic center. At the present
time, however, it only provides loan services through the Hamilton College
bibliographic center. The iain bibliographic center provides a limitea
number of reference, literature search and other bibliographic serwicls
and also acts as a borrowing agent in facilitating interlibrary loan.

The majority of member libraries within the region deal directly
with each other for both monograph and zerial requests. The Hamilton
College bibliographic center provides ~ search service for those items
-+hich cannot be located within the region by member libraries, s2rves as a
Stoe Librvary transmission site, and acts as a screen for monograph
requests which would otherwise be yraferred to Syracuse University.
{dember libraries may deal directly with Syracuse University for serial
raquests.)

The bibliographic center searches a number of monograph holdings
-information sources in the following order: (1) the Hamilton and Kirkland
Cnlleges card catalog, (2) the combined card catalogs of Colgate Univer-
sity, Utica College, and the Masonic Medical Research Library, (3) the
Syracuse University coullection using the computer access to its on=line
shelf list., (4) special subject librariew, {5) OCIC and (6) the National
Jnion Catalog. Serial requests are seacched in the region's Union List of
Serials , the Hamilton Ceollege Union List Serials, and extra-regional
unlnn an lists. The bibliographic cuntar also teletypes a list of public
library requests to esch of ihe puhlic library system headquicters on a
faily basis.




EXHIBIT B-12

SELECTED LIBKAKY RESOURCES MEASURES: CENTRAL NEW YORK 3 R'S REGION

Type of Size of Collectiors Level of Collections Bnnual Expenditures Ef§_$taffigg_ Nunber of

Library Book Serials Nen~Print Mult  Mult Juvenile Library Audiovisual Serials Prof, Non Institutions
Stack _ Mats, Nonfiction Fiction ~ Mats, Mats, Prof,

Public

Libraries 1,650,260 43,847 70,734 811,934  367,49; 470,829 $613,375 §53,984 §50,343 148.7 223.5 60

Academic

Libraries 2,746,871 37,520 =~ - -—- e $1,108,695 $83,543 §447,470 113.63 267,13 16
"

Special |

Libraries 382,546 ~-- - . - --- { -- $104,573¢ o) we= 34

N .

w .

NeomaL 4,779,677

* 'fotal expenditures for 12 reporting special libraries,

96l |
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Once a lending location has been identified, the bibliographic
center will call the holding library to determine the availability of the
item and to make arrangements for the item to be sent directly to the
herrowing institution. All further matters regarding the loan are taken
care of by the borrowing ind lending likraries.

Requested items which are not located within the region are
referred to the State Library if so requested by the requesting library.
Syracuse University uni the Upstate Medical Center have direct teletype
access to the State Library, but all other member libraries, including the
public library systems, must refor their requests to the bibliographic
center for transmission to the Stave Library.

The Central New York 3 R's Council reimburses Syracuse University
and Hamilton College on contract bases for the interlibrary loan ~ervices
which they perform for the Council. These contract fees cover staff time,
materials, data base access, etc. The Council also provides teletype
machines and the computer terminal, and underwrites photocopy fees and
other services in support of regional interlibrary loan.

The Council provides a delivery service to approximately half of
its member libraries on a fixed delivery schedule. All member libraries
receive at least weekly service. In addition, the delivery service stops
three times each week at the Manlius Public Library which serves as an
interchange point for the Mid-York Public Library System and the Onandoga
public Library (formerly, the Onandoga Library System.)

Regional Composite Indices

A number of composite indices for the Central New York 3 R's region
are presented below. These indices 1link some of the demographic
characteristics and library resources measures.

Percent Adult Non-

Fiction of Total Serials and
Volumes/ Public Library Book Stock/ Budget/ Staff/1,000
Researcher Titles Capita Capita Population

42.1 49.2 5.55 2,51 .86
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SOUTA CENTRAL 3 R'S REGION

The South Central Research Library Council was chartered by the
Board of Regents on May 26, 1972.% It is composed of three public library
systems, 20 academic libraries and 13 special libraries. These are
identified in Exhibit B-13, which also distinguishes between the
Council's voting and its non-voting members. The three public library
systems in the region serve 103 individual public libraries.

Demograph

The Council services a population of 934,996 and encompasses a 14
county area (Allegany, Broome, Cayuga, Chemung, Chenango, Cortland,
Delaware, Otsego, Schuyler, Seneca, Steuben, Tioga, Thompkins, and Yates)
of 10,154 square miles which is 21 percent of the land area of the State.

Twenty-six percent of the population of this region is under the
age of 14, while nearly 11 percent of the population is over the age of 65.
Of the population aged 14-17, 94 percent are enrolled in high school. The

average adult in this region has completed 12.2 years of education and an
extremely high 6.8 percent of the total regional population is enrolled in

college.

The~ South Central region population is 38 percent urban, second
lowest of the nine regions, with 44 percent of the civilian labor force
employed in white collar occupations. Sixteen percent of the labor force
is classified as professional, technical or kindred workers while 31
percent are employed in research and development-oriented industries.

Median family income is a low $9,518 per annum. Slightly less than
eight percent of the population is under the poverty level as defined by
the Bureau of the Census. Eighteen percent of the families earn incomes
of over $15,000 per year. There is only one other region with a lower
percentage.

Exhibit B-14 presents selected demographic characteristics for the
South Central 3 R's region.

Library Resources

The public libraries in the region contain a total of 2,371,906
monograph titles (1,067,655 adult non-fiction, 632,869 adult fiction, and
671,372 juvenile), 76,418 serial titles, and 70,254 non-print materials.
These libraries spent $781,645 for library mate-iais in 1972-73, and were
staffed by the equivalent of 115 full-time professionals and 320 non-
prcfessionsals.

* Date of absolute charter.
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EXHIBIT B-13

MEMBER LIBRARIES: SOUTH CENTRAL 3 R'S REGION***

Public Colleges and Universities

The State University of New York
University Centers
* Binghamton
University Colleges
* Cortland
* Oneonta
Statutory Colleges
* Ceramics at Alfred University
Two—-Year Colleges
Agricultural and Technical Colleges
* Alfred
* Delhi
Community Colleges
* Auburn
* Broome
* Corning
Tompkins-Cor tland

o

Private Colleges and Universities
Multiversities
* Cornell University
College Complexes
* Alfred University
* Elmira College
* Hartwick College
* Ithaca College
* Wells College
Colleges
* Eisenhower College
* Houghton College
* Keuka College
* College Center of the Finger Lakes

* Indicates voting members,

Public Library Systems¥*

*Four County
*Pinger Lakes
*Chemung-Southern Tier

Special Libraries

*N.Y. State Historical Association
Auburn Memorial Hospital
Bendix Corporation
Corning Glass Works
Corning Museum of Gla.s
GTE Sylvania, Co.
IBM Corporation’
Electronic Systems Center
Systems Development
Smith-Corona Laboratories
Westinghouse Electric Corporation
Elmira Psychiatric Center
Norwich Pharmacal Company
Willard Psychiatric Center

*x In addition, one public library is a voting member of this Council.

***  As of 1974.
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EXHIBIT B-14

 SELECTED DEMOGRAPHIC CHARACTERISLICS: SOUTH CENTRAL 3 R'S REGION

Population | 934,9%
- Regional share of state total 5.14
land area (square miles) 10,1584
Regional share of state total 21.2%
Population density (pop./sq, mile) 92

SOUTH CENTRAL

"B‘ Percent ufbéh population ) 37;92 -
° RS REGION,;HA Percent age 13 or less %.48
Percent age 65 or more 1088
High school enrollment as
percent of pop, aged 14 - 17 9.3t
College enrollment as percent
of regional population 6.8%
Median years of :schooling
completed 12,2
Professional, technical, and
kindred workers 59,793
Percent of civilian labor force 16.2%
s White collar workers 161,870
Percent of civilian labor force  44.0%
Weighted %mployment in R & D |
oriented industries 114,634
Percent of civilian labor force 3l.1%
Median family income $9,518
Percent under poverty level 7.8
~ Percent of pop, with §15,000 or -
266 more median family income 11.7%

, 261
Weighted by the propensity of individual
. industries to undertake research and development.
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" The academic libraries in the region contain a total of 5,679,197
monographs and 80,648 serials. These libraries spent $4,181,727 for
library materials in 1972-73, and were staffed by the equivalent of 252
full-tire professionals and 493 non-professionals. These libraries have
the highest expenditures per academic institution and the highest staff
per academic institution of any of the nine regions.

The region's 40 special 1libraries house a total of 404,830
monograph titles. The 17 libraries reporting their annual expenditures
spent $175,519 for library materials during 1972-73.

Exhibit B-15 presents selected library resources measures for the
South Central 3 R's region.

3 R's Bibliographic Center

o The Cour™  :rovides a Bibliographic and Research Center (BARC)
~ for member 1i”.-.. .23 in the region. The center is located in and operated
by the staff oi the Cornell University library under a contract with the
Council that provides for reimburgement to the University £for the
interlibrary loan services performed by its library staff for the region.

In the South Central region, interlibrary loan is carried on by
member libraries who make direct requests of each other, each library
acting as its own searching agent. The Council itself provides no
centralized location information or processing services but instead
facilitates the interlibrary loan process by supplying member libraries
with long distance teiephone credit cards, a Union List of Serials and a.
"Guide to Subject Profiles" -- a forty-page booklet outlining member
library monograph by Library of Congress classification.

BARC serves primarily as a transmission site and secondarily as a
bibliographic center, supplying subject and cataloging information to
member libraries. With the exception of the three public library systems,
each of which has its own direct access to the MNew York State Library,
member libraries refer requests to BARC by mail for teletype transmission
to the State Library. Staff members at BARC verify these requests, if
necessary, search the Cornell University catalog to supply a Cornell
catalog number to facilitate subsequent referral back to Cornell (which
also serves as a NYSILL referral library), and then transmit the requests
to the State Library. BARC maintains loan request records and reports the
status of State Library and/or NYSILL referrals back to the requesting
library at least once each week.
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EXIIRTT 2-15.

SELECTED LIBRARY RESOURCES MEASURES: SOUTH CENTRAL 3 R'S REGION

Type of size of Collections Level of Collections Annual Expen 8 ___ TR Staffing Nunber of
Library Book Serials NonePrint Mult  Adult Juvenile Library Audiovi .l Serials Prof, Non Institutions
Stock Mats. Nonfiction Fiction Mats, ~ _ Mab Prof,

nablic 2,371,906 76,418 70,254 1,067,665 632,869 671,372 $715,659 $100,124  $55,862 115.0 3198 103

Libraries A -

Academic 5 679,197 80,648 -~ - we | --= §3,558,335 $224,360 399,032 25L.7 492.7 16

Libraries B

Special 404,830 === - cew (---$175,519% (total) =-- ) =e= e 40

Libraries .
TOTAL 8,455,933

8 ”” J‘

»

* Total expenditures for 17 reporting special libraries.
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Member libraries do not make direct monograph requests of Cornell
University, although they may make direct photocopy requests by sending
the request through BARC. There is, however, a $.50 handling charge and a
$.10 per page photocopy charge for member libraries making these requests.
(Libraries outside this region who make direct photocopy requests are
assessed a $2.50 handling charge). Because of this charge very few member
libraries -- usually only the industrial libraries -- use this service.

The Council provides a delivery service to each academic library
and each public library system headquarters at least once each week.
Special libraries in the region receive delivery on—an "on-call® basis.
In addition to making a daily stop at the Cornell University library and a
scheduled weekly round of delivery stops, the delivery system also
interfaces with the Four County Public Library System which delivers to
certain academic libraries within their area, allowing these libraries to
receive delivery two times per week.

All interlibrary loan activities which are carried on within this
region are recorded on standard ALA forms, .copies of which are sent
- monthly to the South Central headquarters for maintenance of interlibrary
loan statistics. -

Regional Composite Indices

A number of composite indices for the South Central 3 R's region
are presented below. These indices 1link some of the demographic
characteristics and library- resources measures.

Percent Adult Non-

Fiction of Total Serials and
Volumes/ Public Library Book Stock/ Budget/ Staff/1,000
Researcher Titles Capita Capita Population

67.5 45.0 9.21 $5.59 1.26
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CAPITAL DISTRICT 3 R'S REGION

The Capital District Library Council for Reference and Research
Resources (CDIC) was chartered by the Board of Regents on September 24,
1971.* It is composed of three public library systems, 19 academic
libraries and 18 special libraries. These are identified in Exhibit B-15,
which also distinguishes between the Council's voting and its non-voting
members. .The three public Llibrary systems in .the region serve 66

individual public libraries.

Demography

v The Council encompasses a population of 962,021 {1970 census) and
covers 7,204 square miles. It services the coun:ies of Albany, Fulton,
Hamilton, Montgomery, Rensselaer, Saratogaz, ¢ henectady, Schoharie,
Warren and Washington.

Of the civilian labor force, slightly vz half are white collar
workers, 16 percent are professional, technizal, or kindred workers, and a
quite low 15 percent are employed in -esezczch and development-oriented
industries. Nearly half of this region is classified as urban, with a
population density of 134 persons per square mile.

Twenty-six percent of the population is under the age of 14, while
a very high 12 percent is 65 years of age or oider. Approximately 96
percent of the high school aged population is enrolled in school, and
slightly over four percent of the total regional population is enrolled in
college. .

Median family income for this region is $10,142, with nearly seven

percent of the population under the poverty level.** Twenty-one percent.

of the families have an annual income of over $15,000.

Exhibit B-17 presents selected demographic characteristics for the
Capital District 3 R's region.

Library Resources

The public libraries in tue region contain a total of 1,921,122
books (926,756 adult non-fiction, 519,760 adult fiction, and 474,606
juvenile), 86,418 serials and 46,560 non-print materials. These
libraries spent $696,430 in 1972-73 for library materials and were staffed
by the full-time equivalent of 137 professionals and 319 nou-
professionals.

* Date of absolute charter.
* aAs defined by the Bureau of the Census.
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EXHIBiT B-16

" MEMBER LIBR%4EIBS: CAPiTAL DISTRICT 3 R'S REGION**

public Colleges and Universities Public Library Systems
State University of M&w fork *Mohawk Valley
University Center3s ' *Southern Adirondack
. * Albany *Upper Hudson
University Colleges Special Libraries
* Empire State *Dudley Observatnry
. Two-Year Colleges *Ellis Hospital
Agricultural and Tec’ . Colleges *Hospital Educational and Research
* Cobleskill Fund
Community Colleges *New York State Department of
' # Adirondack Mental Hygiene
-* PFulton-Montgomery #New York State Department of
* Hudson Valley Motor Vehicrles
* Schnectady County *New York State Department of
Social Services
¥rivate Colleges and Universities v *St. Mary's Hospital
College Complexes *St. Peter's Hospital
* Russell Sage College *Samaritan Hospital 3
#* Skidmore Ccllege *J.S. Veterans Administration
* Union College Hospital
Colleges ' *Watervliet Arsenal
* College of St. Rose General Electric Cornany
* Siena College Main Library
Engineering and Technical Schools Knolls Atomic Power ~boratory
* Rensselaer Polytechnjc Institute Research and Development Center
Specialized Colleges Sterling-Winthrop Research Institute
* Albany Law School Norton Company
Health Centers Schenectady Chemicals, Inc.

* Albany College of Pharmacy

* Albany s24ical College .
Seminaries and Religious Training Centers
* Immaculate Conception Seminary at Troy

Two-Year Colleges

* Maria College of Albany

* Junior College of Albany

: * Identifies voting members.
*x As of 1974.
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EXHIBIT B~17 -

SELFCTED DEMOGRAPHIC CHARACTERISTICS: CAPITAL DISTRICT 3 R'S REGION

iziiTON

|

|

i

CAPITAL DISTRICT
3R'S REGION

WARReN

WASH'NGTON

™
SARATOGA

Population
Regional share of - tate total
Land area (square mile:)

Regional share of state total

Population density (pop./sq. mile)

Percent yrban population
Percent age 13 or less
Percent age 65 or more

High school enrollment as
percen” of pop, aged 14 - 17

College ¢ rollment ag percent
of .xegional population

Median years of -schooling
completed

Professional, technical, and
~ kindred workers

Percent of civilian labor force
White collar workers
Percent of civilian labor force

Weighted %mployment in R & D
oriented Industrie

Percent of clvilian laber force
Median family income
Percent under poverty level

Percent of pop, with $15,000 or
more median family income

962,021
5.3

i

(

7204
15.1%

|

|

134

49,84
25,63

12.2%

33

|

95.8%

|

4.1%

:

11.9

340,142

6.6%

21.% ;2:?3;

|

L]
Weighted by the propensity of individual
. industries to undertake research and development.



The region's academic libraries have a total book stock of
2,335,861 titles and 25,193 serial titles. These libraries had staff -the
equivalent of 150 full-time professionals and 241 non-professionals in
1972-73 und spent $2,008,814 for library materials that year.

The 40 special librariec in tie region contain 663,143 volumes. Of
these 16 libraries reported expendituves of $470,342 for the year 1972~73
for library materials.

Exhibit B-18 presents selected library resources measures for . he
Capital District 3 R's reginn.

3 KR's Bibliographic Center ¢

The Capital District Bibliographic Center is located in the
library of the Renssalaer Polytechnic Institute in Troy. It serves as the
interlibrary loan clearinghouse and bibliographic center for the region.
On August 1, 1975, it began to function as a transmission site to NYSILL
for the Cou~cil's member libraries. It has been providing delivery
services to uember libraries since 1967 and also has a location service.
This center, with a staff including a catalog librarian, a terminal
operator, @ serials librarian, several part-time professional,
paraprofessicnal and student asgc'stants, has access to not only a Union
List of Periodicals but also to a Union Catalog composed of current
monogravh acquisitions after 1967-68 and the recataloging cf previously
acquired materials. This catalog now contains over 700,060 titles with
approximately 100,000 titles being added yearly. The center is connected
DYy telecopier to two of the public library systems and several of the
other me—her libraries, and also has access to OCIC inf.:mation through
the terminal located in the centoar.

Regional Composite Indices

A number of composite indices for the Capital Districk 3 R's region
are presented below. These indices 1link some of the demographic
characteristics and library resources measures.

Percent Adult Non-

Fiction to Total Serials and
olumes/ Pubitic Library Book Stock/ Budget/ Staff/1,000
Researcher Titles Capita Capita Population

39.0 48.2 5.23 $3.29 .83
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EXHIBIT B-18 .

SELECTED LIERARY RESQURCES MEASURES: CAPITAL DISTRICT 3 R'S REGION

Type of Size of Collections Level of Collections Annual Ezpenditures . [T staffipa Nunber of
Library Book Serials NomePrint Ault  Adult Juvenile Library Audiovisual Serials Prof, Non Institutions

Stock ‘Mats. ~ Nonfiction Fiction Mats, Mats,

_ Prof,

Public o
Libraries 1,921,122 86,418 46,560 926,75 519760 474,606 $57,998 $59,194  $59,298 137.4 318.8 66

Acadenic .

Libraries  2,335,86. 25,193 --- . 51,423,200 P9,044  §537,449 150.2 241.4 2
Special ‘

Libraries 663,143 -~ - mm e (e T0,32Y e ) o 48
N

& .

STOTAL 4,90, .6

* Total expenditures fer 16 reporting special lihraries.
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SOUTHEASTERN NEW YORK 3 R'S REGICN

The Southeastern New York Library Resources Council (SENYLRC) was
chartered by the Board of Regents on September 25, 1970.* It is composed
of two public 1library systems, 21 academic libraries and 29 special
libraries. These are identified in Exhibit B-19, which also distinguishes
between the Council's voting and its non-voting members. The two public
library systems in the region serve 105 individual public libraries.

Demography

The SENYLRC comprises the eight counties of Columbia, Dutchess,
Ulster, Sullivan, Rockyand, Orange, Putnam and Greene. This region has
5,472 square miles —— 11.4 percent of the land area of the State -- and has
a population of 1,009,026, which is 5.5 percent of the State's total.
Population density is a relatively low 184 persons per square mile, and
slightly under 40 percent of the region is classified a: urban.

Twenty-eight percent of the population is under, 14 years of age
with 10 percent aged 65 or older. Of the high school aged population
about 92 percent are actually enrolled in high school, while only 3.3
percent (lowest of any ¢% the 3 R's regiomns) of the population is
enrolled in coilege. Median years of school completed is a relatively
high 12.2 years. .

Pifty percent of the civilian labor force is classified as white
coliar workers, while 22 percent ares employed in research and development-
oriented industries *and 18 p° .:at are classified ~s professional,
technical, or kindred workers.

Median family income is $11,104, third highest for any of the 3 R's
regions in the State. Only 6.4 percent of the population is under the
poverty level,** while 23 percent have median family incomes of $15,000 or
moze.

Exhibit B-20 presents selected demographic characteristics for the
Southeastern New York 3 R's region.

Library FPesources

The public libraries in this region contain a total of 1,788,082
books (84.,051 adult non-fiction, 426,877 adult fiction, and 517,154
juvenile), 67,740 serials, and 63,259 non-print materials. These
libraries spent $974,201 for library materials duzing 31972-73. They were
staffed by the full-time equivalent of £3.5 professionals and 303 non-
professionals that yeatr.

* Date of zbsolute charter.
* & As defined by the Bure.. >f the Census.
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EXHIBIT B3~19

MEMBER LIBRARIES: SOUTHEASTERN NEW YORK 3 R'S REGIQON***

Public Colleges and Universities

The State University of New York

University Colleges
* New Paltz
Community Colleges
Columbia-Greene
Dutchess

Orange Cownty
Rockland

Sullivan County
Ulster County

* % % % % *»

Private Colleges and Universities

College Comple.es

* Vassar College

Colleges

* Bard College

* Dominican College of Blauvelt
Ladycliff College

* Marist College

* Mount St. Mary College

* St. Thomas Aquinas College

Specialized Colleges

* U.S. Military Acadenmy at West Point

Seminaries and Religiou3 Training Colleges

Public Libr&:yﬁSystems**'

*Ramapo Catakill
*Mjid-Hudson
Special Libraries

* Mount St. Alphonsus Seminary
* Nyack College
* Mount Alvernia Friary
Two-Year Colleges
General Programs
* Bennett College
Harriman College

Specialized
Culinary Institute of America

Identifies voting member libraries.

*Pranklin D. Roosevelt Library

*7J.S. Veterans Administration Hospital

Avon Products, Inc.

Astor Home for Children

Cary Arboretum

Columbia Memorial Hospital

Dutchess County Mental Health Library

Harlem Valley Psychiatric Center

International Business Machines
Systems Development Division
Laboratory Library

St. Prancis Hospital’

St. Regis Paper Company

Texas Instruments

Vassar Brothers Hospital

Wassaic Development Center

Benedictine Hospital

Cornwall Hospital

Dutch~as County Department of Planning

Eliza_wth Horton 'emorial Hospital

Helen Hays Medical Library Hospital

Hudson River State Hospital
Medical Library
Psychiatric Epidemiolcgy Research

Unit

Institute of Environmental Medicine

Rockland Children's Psychiatric
Hospital

Rockland Psychiatric Center

St. Luke's Hospital

Shaker Museum Foundation

Fishkill Correctional Facility

Nyack Hospital

In addition, five public libraries are members of the Council.

Ay of June, 1975.
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EXHIBIT B-20

SELECTED DEMOGRAPHIC CHARACTERISTICS: SOUTHEASTERI NEW YORK 3 R'S REGION

" SOUTHEASTERN NEW YORK 3R'S REGION

Population 1,009,026
Regional share of state total 5.5%
land area (square miles) 5,472
. Regional share of state toial 11.43
) ~ rulation density (pop./sq, pile) 184
sent urban population 39.9%
oot age 13 or less N
sercent age 65 or more 10,28

High school enrollment as
percent of pop, aged 14 - 17 91.9%

follege enrollment as percent
of regional population

-

/SULLIVAN
Median years of schooling
completed 12.2
Professional,'technical, and
 kindred workers 70,694
Percent of civilian labor force _ 18.48
White collar workers 190,516

percent of civiiian labor force 4973

Lo

|

Weighted mployment in R & D

oriented industries ..951313...
Percent of civilian labor force _22.0%

hedian family income iililgg._.
6.4%

Percent under poverty level

| e—p———

Percent of pop, with $15,000 or .
note median fanily income . _23.0%

B
] . |
Weighted by the propensity of ind}vidual
’industries to undertake research and development.




The academic libraries in the region contain a total of 1,829,715
books and 16,196 serial titles. Their annual expenditures for library
materials totaled $1,155,267 in 1972-73, and they were siaffed by the
full-time equivalent of 109 professionals and 154 non-professionals that
year. :

The region’s 29 special libraries contain 63,259 monograph titles.
The 13 libraries which reported their annual expenditures spent $69,002 on
library materials in 1972-73.

Exhibit B-21 presents selected library resources measures for the
Southeastern New York 3 R's region.

3 R's Bibliographic Center

]

The Southeas:ern region's biblographic center, located on the
second floor of the SUNY College at New Paltz library, has been operating
since the spring of 1971. Staffed by an interlibrary loan librarian, an
OCLC terminal operator/clerk, and two part-time clerks, the center
provides verification services, OCLC search and verification, teletype
transmission to NYSILL, subject search services, and delivery services to
borrowing libraries. A Union List of Serials, the beginning of a Union
Catalog, and a Directory of Area Resources and Subject Strengths are
resources available to the region and used by the center.

Regional Composite Indices

A number of composite indices for the Southeastern New York 3 R's
region are presented below. These indices link some of the demographic
characteristics and library resources measures.

Percent Adult Non-

Fiction of Total Serials and
vVolumes/ Public Library Book Stock/ Budget/ Staff/1,000
Researcher Titles Capita Capita Population

29.8 47.2 4.04 $7.18 .64



BYnisit g=i1

SELECTED DEMOGRAPHIC CHARACTERISTICS: SOUTHEASTERN N YORK 3 R'S REGION

Level of Collections * Annual Expenditures

Type of Size of Collections FTg Staffigg Nonber of

Library Book Serials Non=Print Adult  Adult Juvenile Library Audiovisual serials Prof, Non Institutions

I Stock Mats. Nonfiction Fiction Mats, Mats, Prof,

Public S L

sibraries 17,422,531 240,796 470,213 12,440,317 1,733,135 3,249,079 8,695,984 $249,322 $306,275 1992.6 3394.2 234

hcademic '

Libraries 18,905,838 184,137 -=- - — . me $8,875,240 §220,343 51,541,180 979.97 1637.6 ,91
676

Special :
Libraries 11,751,925 == °°7 we- -—- [ $4,065,632* ) .

TOTAL 48,080,2%

[Syria

+ Total expenditures for 229 reporting snecial libraries,
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LONG ISLAND 3 R'S REGION

s

The Long Island Library Resources Council, Inc. (LILRC) was
chartered by the Board of Regents on June 25, 1971.* It is composed of two
public library systems, 18 academic libraries and 32 special libraries.
These are identified in Exhibit B-22, which also distinguishes between the
Council's voting and its non-voting members. The two public library
systems in the region serve 103 individual public libraries.

Demography

The Long Island region encompasses 1,218 square miles and includes
both Nassau and Suffolk Counties. ¥n 1970, 2,553,081 individuals lived in
these two couties, giving the area a very high population density of 2,096
persons per square mile,

The population of the Long Island area is somewhat yournger than
most other regions. Slightly more than 28 percent of the population 'is’
under 14 years of age, vwhile only eight percent of the population (lowest
of any region) is over 65 years of age. Approximately 98 percent of the
high school aged population is enrolled in school (hiqﬁest of any region)
while only 3.3 percent of the total regional population is enrolled in
post-secondary institutions on Long Island (lowest of any region).

The region has a very high 95 percent urban/classification. The
Long Island region has the highest percentage of white collar workers in
the State (58 percent of the civilian labor force)!as well as the second
highest percentage of professional, technical affd kindred workers (18
percent). Nearly 23 percent of the civilian labor force is employed in
research and development-oriented industries.

Median family income ($13,176) is the highest for any region. Only
four percent’ of the population of this region is under the poverty
level,** and nearly 40 percent of families have incomes over $15,000 per
year.

Exhibit B-23 presents selected demographic characteristics for the
Long Island 3 R's region.

Library Resources

Long Island's public libraries contain 6,993,749 monograph titles
(3,782,029 adult non-fiction, 1,369,326 adult fiction, and 1,842,394
juvenile), 209,800 serials, and 227,556 non-print materials. Their
annual expenditure for library materials during 1972-73 was $4,246,038.
They were staffed by the full-time equivalent of 618 professionals and
1,447 non-professionals. .

* Date of absolute charter.
kel As defined by the Bureau of the Census.
250
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EXHIBIT B-22

MEMBER LIBRARIES: LONG ISLAND 3 R'S REGION***

Bublic Colleges and Universities

Pr

The State University of New York

University Centers

* Stony Breok

University Cdlleges

* 01d Westbury

Health Sciences Centers

* Stony Brook Health Sciences Center
Two-Year Colleges

Agricultufal and Technical Colleges
* Farmingdale

Community Colleges

* Nassau

* Suffolk County

ivate Colleges and Universities

Universities
* Hofstra University
* Adelphi University
Long Island University
* C.W. Post
* Southampton
Colleges
* Dowling College .
* Molloy College
Engineering and_Technical Schools
* New York Institute of Technology
Webb Institute of Naval Architecture
* polytechnic Institute of New York

Seminaries and Religious Training Centers

Five Towns College
Immaculate Conception Seminary
George Mercer School of Theology

*k

Indicates voting member libraries.

Public Library Systems**
*Nassau
*Suffolk

Special Libraries
*Brookhaven National Laboratory
*Central Islip State Hospital
*Cold Spring Harbor Laboratory
*Huntington Historical Society
*Long Island Jewish-Llillside
Medical Center

*New York Ocean Science Laboratory
*Plum Island Animal Disease Center
*Suffolk Academy of Maedicine

*U.S. Veterans Administration

Hospital

*Nassau County Department of Health
*Nagsau County Medical Center
*Nassau County Museum

*South Nassau Community Hospital
Burns and Roe, IncC.

Cardion Electronics

Endo Laboratories, Inc.

Fairchild Republic Company
General Instrument Corporation
Hazeltine Corporation

PRD Electronics, Inc.

" Radiation Dynamics, Inc.

Sperry Rand Corporation

Nassau Academy of Medicine
Airborne Instruments

KLD Associates, Inc.

Frequency Electronics, Inc.
Grumman Aerospace Corporation
Holzmacher, McLandon & Murrel,P.C.
BOCES-Nassau Education Resources Center
Metco, Inc.

South Oaks Hospital

Performing Arts Foundation of L.I.

In addition, 26 public libraries are members of this Council.
***  Ag of July, 1975.
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EXHIBIT B=23

SFLECTED DEMOGRAPHIC CHARACTERISTICS: LONG ISLAND 3 R'S REGION

LONG' ISLAND 3R'S REGION Population 2,553,081
Regional share of state total 14.0%
land area (square miles) 1218
Regional share of state total 2.5
. Population density - (pop./sq. mile) 209
N Percent urban population 94,75
S Percent age 13 or less 28.3%
ﬁ Percent age 65 or more .84
High school enrollment as -
. percent of pop, aged 14 - 17 96,13
Collége enrollment as percent -
of regional population ‘__flff_“_
Median yeafs of schooling
completed 12.3
FUFFOL  professional, technical, and
kindred workers 178,683
Percent of civilian labor force _ 18.0%
White collar workers 577,674
Percent of civilian labor force 58,44 |
Y s
Percent of civilian labor force _22.7%
Median fanily income 513,167
Percent under poverty level Al
287 ' - Perceht of pop, with $15,000 or :
note median family income 38.8¢
| | 28¢
R : *Weighted by the propensity of individual

industries to undertake research and development.
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The academic libraries in the region hold 2,725,032 monograph
titles and 47,342 serials, These institutions ‘spent $2,976,000 .for
library materials in 1972-73. They were staffed by the full-time
equivalent Gf 227“professionals and 347 non—profe551onals.

Qutside of the METRO region, Long. Island has the largest number of
special libraries. The 51 special libraries in the region contain 615,306

volumes. In 1972-73 22 reporting special libraries spent $419,040 for .

library materials.

v

Exhibit B-24 presents selected library resources measures for the
Long Island 3 R's region.

3 R's Bibliographic Center

The Council's interlibrary, loar activity is carried out within the
LILRC cffices, which are located in the Suffolk Cooperative Library Systenm
building in Bellport. The bibliographic center, with a three person staff
consisting of one full-time. interllbrary loan librarian and.two part-time
clerks, provides a location and delivery service for the Council's member
libraries. A recently completed Union List of Serials enables member
libraries to go directly to each other for serials, while monogr aph
requests are located by means of microfilm copy of the catalogs of the
larger member libraries. Two part-time drivers with a leased car provide
daily delivery .to the member libraries.

fegional Composite Indices

A number of composite indices for'the Long Island 3 R's region are
presented below. These indices 1link some of the demographic
characteristics and library resources measures.

Percent Adult Non-

Fiction of Total - Serials and
volumes/ Public Library Book Stock/  Budget/  Staff/1,000
Researcher Titles Capita Capita Population

26.9 54.1 4.15 $2.99 .92
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EXHIBIY B~24

SELECTED LIBRARY RESQURCES MEASURES: LONG ISLAND 3 F'S REGION ;”
Type of Size of Collections Level of Collections Annual Expenditures PTE Staffing Number of
Library " Book Serials Non~Print Adult  Adult Juvenile Library Audiovisual Serials Prof, Non Institutions
Stock Mats: Nonfiction Fiction Mats, Mats, Prof.

Public . - "

Libraries 6,993,749 209,800 227,55 3,782,029 1,369,326 1,842,394 3,623,100 $313,963 $308,874 618.0 14d6.7 103
Acadenic ‘i

Libraries 2,725,032 47,342 - -y e e 82,383,199 $60,9129551,876 2212 M1.0 17
Specal
Libraries - 65,306 =-- --- - - { === $419,039¢ ) R — 51
TOTAL 10,334,087

N ~ .

w ot
3 7]

" * Mtal exvenditures for 22 reporting special libraries.
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NEW YORK METROPOLITAN 3 R'S REGION

The New York Metropolitan Reference and Research Library Zgency,
Inc. (METRO) was the first of the nine 3 R's councils which now cover. the

State of New York. Chartered on June 26, 1964,* the Council is composed -

of one public library system , three major public libraries, 54 academic ..

libraries and 16 special libraries. These are identified in Exhibit B=25,
which also distinguishes between the Couhcil'é'thingvand its non-voting
members. Several of the member libraries of this Council are located

outside New York State. The one public library system in the region

serves 38 individual public libraries and the three major public libraries
serve 196 branch libraries.

Demggraghz'“”M”W“m

The METRO 3 R's region, covering the county of Westchester and the
five boroughs of New York City, encompasses the smallest land area of any
region (743 square miles, or 1.6 percent of the State's. total) but the
largest population (8,788,898 persons, or over 48 percent of.the State's
population). The region has a population density of 11,830-persons per
square mile, and is over 98 percent urban. e

The population of the METRO region is slightly older than that of
most of the other regions.” Twenty-three percent of the population is
under the age of 14, and nearly 12 percent is older than 65. Ninety-two
‘percent of the high school aged population is enrolled in school {(second
lowest among the regions), while 4.1 percent of the regional population is
enrolled in a post-secondary institution.

Fifty-six percent of the civilian labor force in the region is
classified as white collar workers (second highest region), while nearly
16 percent are professional, technical and kindred workers and 25 percent
are employed in research and development-oriented industries.

Median family income is $10,028,which is low among the regions but
still higher than the mean for the State as a whole. Nearly ll percent of
the population (highest of any region) is under the poverty level** even

though over one-fourth of the families have median incomes over $15,000

per year.

Exhibit B-26 presents selected demographic characteristics for the
METRO 3 R's region. -

Library Resources

. The public libraries in the region contain book stock collections
of 17,422,531 volumes {12,440,317 adult non-fiction, 1,733,135 adult
fiction, and 3,249,079 juvenile), 240,796 serials, and 470,213 non-print
materials. These libraries spent $9,251,581 for library materials in
1972-73, and had a full-time equivalent staff of 1,993 professionals and
3,324 non-professionals.

* Date of absolute charter.
*% As defined by the Bureau of -the Census.
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EXHIBIT B-25

MEMBER LIBRARIES: METRO 3 R'S REGION**

-

Public Colleqges and Universities

State Universitv of New York
University Colleges
* Purchase
Specialized Colleges
*Maritime »
Two-Year Colleges
Community Colleges
* Westchester
Community Colleges in New York City
* Borough of Manhattan
Hostos
Kingsborough
LaGuardia
New York City
Queensborough
Staten Island

* % F * *

The City University of New York

* Graduate School and University Center
Senior Colleges

* Baruch College

.Brooklyn College

City College

Hunter College

John Jay College of Criminal Justice
Lehman College

Queens College

Richmond College

* York College

* * * ¥ * * *

Private Colleges and Universit}es

Multiversities’

* Columbia University 5 ok

* New York University
Universities
* Long Island University
Brooklyn Center
Seminaries and Religious Training Colleges

.

Private Colleges. and Universlties(cont )

*St. John's University

-College Complexes

*Iona College .

*Manhattan College
*Manhattanville College

New School for .Social Research
*Pace University :

*Sarah Lawrence College

Colleges

*Braircliff College

*College of Mount'St.. Vincent
*College of New Rochelle
*College of White Plains
*Finch College

*King's College

. *Marymount. College

*Marymount Manhattan College
*Mercy College

*St. Francis College

Engineering and Technical Schools

*Polytechnic Institute of New York

*Pratt Institute -
*New York Institute of Technology
opecialized Colleges

*Bank Street College
*Teachers College: -
Public Library Systems**¥*

‘Westchester: Library System
New York Public Libraries

* St. Joseph's Seminary and College
* Union Theological Seminary
* Leo Beack Institute
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Queens Borough Public L1brary
Brooklyn Public Library

New York Public Library
Special Libraries

*Council on Foreign Rela;ions
*Engineering Societies
*Ford Foundation

_*Medical Library Center of New York

*Metropolitan Museum of Art
*New York Botarical Garden
*New York Zoological Society
*Chemists Club




EXHIBIT 3125 {cont.)

Other Colleges and Universities
Fairleigh Dickinson University
Fairleigh-Messler University Library
Montclair State College
St. Peter's College
SUNY Empire State College~

Metropolitan Learning Center

* Identifies voting member libraries.
**  As of January, 1976.

**% Tyo additional public libraries are members of this system.
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Special Libraries {con. tL

*The Foundation Center S
*General Society of Mechanics and
Tradesmen of the City of New;
*New York Society ;
*The American Museum of Natural H
*New York State Psychiatric Insf tut
*The 'Rockfeller Foundation
*U.S. VEterans Administration Hosp
Lummus Company ~

......




" .SELBCTED DEMOGRAPHIC CHIRACTERISTICS:

* NEW YORK YETROPOLITAN 3R'S REGION
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The region’s academic libraries contain 18,905,838 monograph
titles and 184,137 serial titles. Their annual expenditures for library
materials in 1972-73 was $10.6 million. They were staffed by the full-
time equivalent of 980 professionals and 1,638 non-professionals.

The 676 special libraries in the region contain 11,751,925
volumes. The 229 special libraries reporting their expenditures spent a
total of $4,065,632 for all liibrary services in 1972-73.

Exhibit B-27 presents selected library resources measures for the
METRO 3 R's region. )

3 R's Bibliographic Center

The New York Metropolitan Reference and Research Library Agency,
Inc. (METRO), with offices in Manhattan, provides reference services to
member libraries within the region. No formal interlibrary loan service
is provided by the Council. b

The small geographic size of the region and the transportation
available have mitigated the need for a formal regional interlibrary loan
program. Member libraries find it much easier, much faster, and less
costly to send the patron directly to the library holding the desired
item.

To facilitate .this area-wide user system, many types of procedures
have been instituted by member libraries. The New York Public Library
will loan books to any person holding a library card (regardless of the .
patron's state of residence). The Queens Borough and Brooklyn Public
Library systems honor The New York Public Library and other library cards;
certain academic institutions have arrangements to circulate material to
the faculty and students of other academic institutions; groups of special
libraries lend freely among themselves; and special arrangements can be
made between patrons and individual member libraries. There is currently
no universal borrowers card, as all libraries.do not provide open access.
However, it has been one of the objectives of the METRO 3 R's Council to
obtain wider borrowing privileges from the privately supported member
institutions in the region.

Eight of the nine NYSILL referral libraries are located within the
METRO region. Because these libraries are easily accessed in person,
patrons seldom make requests through the State network unless they want to
avoid paying for photocopy or are in no particular rush to obtain the
desired item. '
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EXHIBIT B~27

CELECTED LIBRARY RESOURCES MEASURES: METRO 3 R'S REGION

Type of ¢1ze of Collections tevel of Collections Annval Expenditures _ FIE Staffing Number of
Library Book Serials Non=Print ault  Adult Juvenile Library Audiovisual Serials Prof, Non Institutions
Stock Mats. Nonfiction Fiction Mats, Mats, Prof,
Public
Libraries 1,788,082 67,740 63,259 844,051 426,877 517,154 $757,868 $109,353  $106,980 83.5 303,2 105
hcademic \
tibraries 1,829,715 16,19 --- - - -— $759,817 $44,882  §350,568 108.62 153,97 19
G
Special
Libraries 377,094 === = --n - ~-= (=~ $69,002* -] e 29
oy 3,994,801 '
N -
3

* Total expenditures for 229 reporting special libraries,
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Under contractual arrangements with The New York Public Library
the METRO Council provides the services of twao. erence librarians (on a
part-time. basis) who answer difficult refe ce questions and refer
librarians to institutions which contain special collections.

Since special borrowing arrangements can usually be made between
patrons and individual libraries, since most academic libraries allow
open access to items to be read in the library, and since transportation
= is readily available between the various institutions, the METRO Council
does not envision the initiation of a formal, regional interlibrary loan
program in the near future.

. Regional Composite Indices

A number of r~omposite indices for the METRO 3 R's region are
presented below. These indices link some of the demographic character-
istics and library resources measures.

Percent Adult Non-—-

Fiction of Total Serials and
Volumes/ Public Library Book Stock/ Budget/ Staff/1,000
Researcher Titles Capita Capita Population

48.7 71.4 5.52 $2.72 .91
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DESCRIPTION OF PROFILE CONTINTS

This postscript to ‘“he individual profiles of the nine 3 R's
regions in New York State explains how some of the data presented in the
profiles were collected and/or calculated. Those items which are not
explained here were judged to be self-explanatory.

pData for Demographic Profile

The urban population is defined by the Census Bureau as all persons
living in urbanized areas == incorporated and unicorporated cities, towns
and villages -- and in .places of 2,500 inhabitants or more outside
urbanized areas. Percent urban population is urban population as @
percent of the total regional population. The source for these data was
the Bureau of the Census, Census of the Population: 1970; General Social
and Economic Characteristics, Final Report PC(1)~C34, New York, U.S.
Government Printing Office; Washington, D.C. 1972.

.~ The percent of regional population in the 13 or less age category
is representative of that population group requiring juvenile library
resources. This information was gathered from the Bureau of the Census,
Census of the Population: 1970, General Population Characteristics, Final
Report 2C(1)~-C34, New York, U.S. Government Printing Office: Washington,
D.C., 19715 The percent of regional population 65 years old or more was

also obtained from the General Population Characteristics.

The college enrollment data reflect the number of students en-
rolled in each region's post—secondary educational institutions. The
source for this information was the U.S. Office Education, National Center
for Education Statistic¢s Annual, 1970, U.S. Government Printing Office;
washington, D.C., 1971. Enrollment by place of matriculation is the more
important measure for dealing with college students as consumers of
library services.

Professional, technical, and kindred workers include the following
categories: engineers; physicians, dentists, and related practitioners;
other health workers including dietitians, registered nurses, clinical
laboratory technologists and technicians, and therapy assistants;
teachers from pre-kindergarten to secondary schools; technicians,
including surveyors, airplane pilots, radio operators, and agricultural,
biological, chemical and electric technicians; and such professionals as
lawyers, librarians, researchers, clergymen and other religious workers,
college teachers, authors, musicians and composers. The source for this
information was the Gereral Social and Economic Characteristics, Bureau
of the Census, 1970 cited above.




White collar workers include professional, technical and Kindred
workers as defined above, managers and administrators, sales workers, and
clerical and kindred workers. The data source for the white collar
employment group was also the General Social and Economic Characeristics
for 1970.

The industries classified as research and development-orientd are
the following: processed food and kindred products; textiles and apparel,
lumber, wood products and furniture; paper and allied products; chemicals
and allied products; rubber products; stone, clay, and glass products;
primary metals, and fabricated metal products; machinery; electrical and
communications equipment; motor vehicles and other transportation
equipment; aircraft and missiles; professional and scientific
instruments; medicine and other health sciences; law; and education. The
National Science Foundation in its Research and Development in Industry
Annual for 1972, U.S. Government Printing Office, Washington, D.C., the
total corporate funds, including government grants, expended on research
and development for each industry as a percentage of total industry
expenditures. These percentages were used in a weighting scheme designed
to reflect the extent to which each industry actually undertakes research
and development. Total real industry employment was multiplied by the
industry weighting coefficient to obtain the weighted employment in
research and development—-oriented industries.

Three colleges included in DCUL were not in PSEI and were therefore
omitted from the academic statistics, but were included in the special
library statistics: .the Rabbinical Seminary of America; George Mercer,
Jr. School of Theology: and the Institute of Public 2dministration. Two
other institutions were not listed in PSEI but are included in the
academic library statistics: the U.S. Military Academy, and the U.S.
Merchant Marine Academy. Fourteen institutions listed in PSEI are not
included because they did not appear in DCUL: Verrazzano College, Five
Towns College, two seminaries and 10 occupational institutions authorized
by the Regents to grant degrees on a program basis.

The sources of the academic library statistics presented in each
profile were: (1) for the Number >f Volumes, Number of Serial Titles
Currently Received, Annual Expenditure for Library Materials, Number of
Professional Staff, Number of Nonprofessional Staff: Directory of
Colleqge and University Libraries in New York State, SUNY, State Education
Départment, Division of Library Development, Albany, New York, 1973; and
(2) for Expenditures for Books, Audiovisual Materials and Periodicals:
Amevican Library Directory, 1974-75, New York: R.R. Bowker Company, 1974
which usually gives 1972-73 statistics, where available. Where ALD did
not include these statistics, the 1971-72 budgeted figures from the U.S.
Office of Education, Library Statistics for Colleges and Universities,
Institutional Data, Part A, Fall 1971, National Center for Educational
Statistics, Library Services Branch, U.S. Government Printing Office:
Washington, D.C., 1971 were substituted for the ALD figures for books and
for audiovisual materials.
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Poverty level statistics are based on a poverty index originally
developed by the Social Security Administration and later modified by a
Federal Interagency Committee in 1968. The index provides a range of
poverty income cutoffs adjusted by such factors as family size, sex of the
family head, number of children under 18 years old, and farm and nonfarm
residence. It excludes persons in penal institutions and the military
services living in barracks. It is updated annually tc reflect changes in
the cost of living as measured by the Consumer Price Index. Tre Consumer
Price Index is, however, a national measure and no attempt is made by the
Census Bureau to inject regional or state differences in the cost of
living into the measure of poverty. .

pData for Library Resources Profile

Statistics for public libraries and library systems were gathered
from Public and Association Libraries Statistics, 1973, SUNY, State
Education Department, Division of Library Development, Albany, 1973.
These data are arranged by system; county and system totals were regrouped
by 3 R's region, and regional totals compiled.

The full-time equivalent (FTE) number of staff members in public
libraries was determined by dividing the total staffing hours reported
according to the following formulas:

Profeséionalz 35 hrs/wk x 46 wks/yr (4 wk vacation, 10 paid
holidays) = 1,610 hrs. per year

Nonprofessional: 35 hrs/wk x 48 wks/yr (2 wk vacation, 10 paid
holidays) = 1,680 hrs. per Yyear

The main data source for statistics on academic libraries was the
New York State Education Department's Directory of College and University
Libraries in New York, 1973. This list was cross-checked against Post-
secondary Education in Transition, SUNY, State Education Department,
Albany: 1974. : :

Statistics for special libraries were gathered from the American
Library Directory, 1974-75. Special libraries listing address only, but
not volumes, were omitted. Of the 966 special libraries included in the
profile statistics, only 343 gave data on expenditure for library
materials.

Subject departments, or special subject libraries within public
and academic libraries, were not included within the special library
statistics but were included in the statistics for the public or academic
libraries. Patients' libraries in hospitals were not included.
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APPENDIX C

COMPARATIVE PROFILE OF THE NINE 3 R'S REGIONS IN NEW YORK STATE

This -appendix presents a comparative statewide profile of the
general demographic characteristics of the nine 3 R's regions, and an
overview of the quantity and to some extent the quality of regional
library resources. Both demographic characteristics and the availability
of library resources have a direct bearing upon the character of

.interlibrary loan requests which are generated in each region, and upon

the quality of loan service which regional member libraries are able to
provide their patrons. o

Regional Overview

The Western New York Library Resources Council serves a core urban
area, <entered along the heavily industrialized Buffalo/Niagara Falls
corridor, as well as the rural, agricultural lands to the south. Here the
public library resources are among the strongest in the State, second only
to those in New York City in their holdings of adult non-fiction titles as
a percent of total holdings. -

Immediately to the east is the Rochester Regional Research Library
Council, serving the heavily research and development-oriented -Monroe
County urban area, plus a set of quite rural counties to the south. Here
the presence of a major university -- The University of Rochester and its
associated professional schools -- provides a significant resource base.

The superior strength of the public libraries in the Western region
is- revealed by the differences in adult non-fiction holdings -- 61.6
percent of the total in that region as against 49.1 percent in Rochester.
The greater propensity of the latter region to generate the use of
specialized research resources is indicated by the demographic
statistics: the portions of persons in research and development-oriented
industries, in white collar Jjobs, and in strictly professional or
technical jobs are all higher in the Rochester region than in the Western
region.

The Western and Rochester regions both receive State support to
help operate local research/reference networks. The remaining regions to
be discussed do no: receive such support.

In the sparsely populated northern tier of the State, we find both
the smallest collection of library materials and the smallest group of
potential users. While the ratio of volumes to researchers is very nearly
the same as in the Western region, and better than that in the Rochester
region, the absolute depth of these holdings is too limited to meet the
diverse range of information that researchers may need. This is the
State's least urban region. Its public libraries are more likely than any
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others to contain mostly fiction and children's literature. Its
population includes markedly fewer white collar workers than the State
generally. A principal function for the North Country Reference and
Research Resources Council must be to provide access to other regions'
resources.

The Central New York Library Resources Council centers on Syracuse
and the surrounding counties. The character of this region is well
indicated by the fact that while its general population density is not
especially great ~- about two-thirds that of the Western region ~- it is
nevertheless widely urbanized. More of the population resides in urban
areas than is the case in any other part of the State save the New York
City and Long Island regions. This is a district of small cities. The
region is similar to Rochester in its heavy share of research and
development-oriented enterprises.

To the south, a strip of counties bordering Pennsylvania comprise
the South Central Research Library Council. One of the least urbanized of
the nine regions, South Central has stronger library resources than all
the other regions in the State except that covering New York City. The
region has more volumes in it than does the Long Island region, yet it has
only about a third the population of that region. The reason is, of
course, the presence of Cernell University and SUNY at Binghamton. This
region has *the highest college enrollment as a percent -of regional
population of any 3 R's region.

The situation *of the Capital District Library Council for Re-
ference and Research Resources is similar, roughly, to that of the Central
region around Syracuse in that its considerable holdings are divided among
several institutions of moderate strength, with no single resource of
exceptional depth or quality other than the State Library itself. This
region encompassess a very large area, much of it thinly populated.

Down the Hudson River valley, the Southeastern New York Library
Resources Council contains a population comparable to those in the
Rochester, Central New York, South Central, and Capital District regions
in its size and proportion of white collar and professional/technical
workers, although the area has a lower proportion of research and
development employment. The area is one of the least urbanized of the’
nine, however, and has considerably less in the way of research library
resources than these other regions. The ratio of volumes per researcher
_is very low in the Southeastern region. Only Long Island has a lower
ratio.
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The Long Island Library Resources Council, Inc. serves Nassau and
Suffolk Counties, which contain well over two and half million persons.
Despite this enormous and affluent population base —- per capita public
library expenditures are easily the highest in the State -~ the area has
not been able to expand its research library holdings as one might expect,
and both volumes per capita and Volumes per researcher are the lowest of
any of the nine regions in the State. ‘

The New York Metropolitan Reference and Research Library Agency,
Inc. is geographically the smallest 3 R's region. It contains one of the
world's outstanding total collections of research materials, with over
43,000,000 volumes in the aggregate. This collection is large enough to
give the region the highest ratio of volumes per researcher of any region
in the State, despite its enormous concentration of population.

Comparison of Regional Statistics

Exhibit C-1 presents a comparison of selected regional indicators
drawn from the individual 1library resources and demographic profiles.
Exhibit C-2 presents the profile data in a somewhat different form, as.
percentage shares of State totals.

The data in Exhibit C-1 suggests that both the Southeastern and the

Long Island regions may have difficulty in meeting regional demand for
reference and research resources, simply because the resources needed for
effective service may not be available in the region. Both regions have
low ratio of volumes per researcher and volume per capita. :

The exhibit data demonstrate that serials holdings in a region may
be of two distinctly different kinds. Where there are major research
libraries, the number of serials titles is high. But this number is also
high where there are many small libraries, each with a similar collection
of relatively common periodicals. Long Island is a marked example of this
tendency. :

Finally, the METRO region is remarkable not so much for its
strengths, which in sheer bulk are formidable, but for its weaknesses.

The potency of the region's collection is generated by the public angd .----

special 1libraries; the academic holdings barely Keep pace with the
population of students.
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! EXHIBIT C-1

SELECTED REGIONAL INDICATORS

Western Yorth Central  South  Capital  Southeastern . Long . Entire

Indicators New York  Rochester  Comtry  NewYork  Cemtral  District  New York Island  Metro  State
Resouces | B
Total Research Volunes™ ‘ ‘
(000's) 6,605 4,107 1,915 3,941 1,15 3,9 3,080 7,122 43,098 80,938
Volumes Per Researcherb 44,6 38,6 4.3 42.1 67.5 39.0 29.8 6.9 | 48,7 3.7

Volumes Per Capita 3.9 4. 4.0 45 1.6 4.1 . 3.0 28 49 4.4

Percent Adult Non-
Fiction of Total

Public Titles 61.68 49.1% XIS L I A 45.0% 48.28 a.% 541 L4 60.6%
Demographic: - W e R

Population (000's) 1,614 962 4 876 935 962 1,000 2,58 8,789 ‘W}§,237

y Lland Avea (sq, miles) 4,886 3,168 10,873 4,113 10,154 7[204 5,472 1,28 3 47,830

& Population Density : o | , , ‘ | ‘

(persons/sq. mile) W3 304 # 203 9 134 184 2,09 11,829 3Bl

Percent Urban 62.0% 42,64 W4 8.2y 3% 49.8¢ 39.9% 9.7 9.5 50.8%

Percent Employed in
Research and
Developmeng-oriented
Industries K131 38.6% 113 1.3 L1 15.4¢ 2,04 2N/ BR 7%

Percent White Collar- . ‘
Horkers® 44,2 48.5 38.6% 9.4 44,08 50.28 9.7 8.4 5618 52.9%

Percent Professional/ : : _
Technical Workers® 19 1nn kB 628 62 160 18,9 18.08 156t 1468

Support for Libraries:
Public Library Bud

gets/Capita s s SE s §9 §.T .9 sLe Sl Sl

‘ "Total Library Bud- . ” : ‘
(7 ees T @K SR RN 24 8% W RB 8 an o oas
Cjenfousetold Tcome SI0,09 S $BSH S0 §98 sl SLIM SIBI60 51008 970

* %ycludes adult fiction/juvenile titles in public libraries,

bCollege students plus professional, technical and kindred workers,

L .
Q n total civilian labor force.
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. APPSNDIX D
REGIONAL INTERLIBRARY LOAN FORMS USED
BY THE FIVE 3R'S COUNCILS UNDER STUDY

EXHIBIT D-1

WESTERN NEW YORK LIBRARY RESOURCES COUNCIL
INTERLIBRARY LOAN FORMS

Call Number WNYLRC BOOK/MISC. PUB. REQUEST - 1D & 7
- DATE
<[ -
~ -

T 2\JAUTHOR or MAIN ENTRY:
<

NBul cl
MITITLE:

Referred g
<{PUBLISHER : DATE

CHAPTER/SECTION: PAGES:

NYSILL . AUTHOR : ’

. TITLE:

Finai Report VERIFICATION AND/OR CIIATION PATRORN :

' NAME :
;gnfmed/mrc q PHORE: ‘Beadliine

{eason . PS

i NIL  NOS -
WNS
Call Number i WNYLRC PERIODICAL/REPORT REQUEST ID & #
DATE
i m ‘
o
) PERIODICAL TITLE:
NBu 2
]
NBuU
%
A =4 .
eferred kAlVOL . ISSUE DATE PAGES
O{AUTHOR(S) :
2
<]
NYSILL TITLE:
Final Report VERIFICATION AND/OR CITATION PATRON:
) i NAME :
PHONE :
nfilled/Circle DeadT1ine
[Reason STATUS: S F I P O |Date
‘Bind INC CIT
NIL  NGS
WNS

id



EXHIBIT D-2

CAPITAL DISTRICT LIBRARY COUNCIL
INTERLIBRARY LOAN FORMS

- ‘ ' . " NYSILL SERIAL FORM (Please type or print)
- (Fi11 in or circle all capitalized sections)

o ’ (R} cdlc month “‘request no LIBRARY
(1) sS--ELIGIBILITY: 1 E-~PATRON-STATUS S F I P '0“DEHEY £LASS

{S) SERIAL TITLE

(Vy- VoLuME 7 . 7

(D) MONTH (or issue no) YEAR ~ -PAGES

(A) ARTICLE AUTHOR

(T) ARTICLE TITLE

(VER) TITLE yoL PAGE DATE

(N) " NOTES

NYSILL MONOGRAPH FORM (Please type or print)
(F111 in or circle a1l capitalized sections’

(R) cdlc month request no LIBRARY

(I) m ELIGIBILITY: I E PATRON STATUS: S F I P 0 DEWEY CLASS

y (A) AUTHOR
(T) TITLE

. (P) PUBLISHER DATE

R (YER) TITLE . YOL __ \ PAGE DATE
(N) NOTES -
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EXHIBIT D-3

SOUTHEASTERN NEW YORK LIBRARY RESOURCES COUNCIL
INTERLIBRARY LOAN FORMS

' NYSILL REQUEST FORM A
MONTH SEQUENCE UBRARY SERAL MONO EIGHERITY : PAMRON Ot'at> w0
* R| sk | e * 1] s/m E/I IS/E/P/1.O
DO NOT Fill IN - SEBC USE ONLY (CmCLE OnE) {CRCLE OnE) (CmCit Ot
Q SERIAL TITLE *S ! :
13 INSTRUCTIONS VOL. NO. v ISSUE OR NUMBER
o O | 1 PlEASE IYPE REQUIRED DATE *D PAGINATION
S e INFORMATION.
§ : 2, RETAIN PART D SEND AUTHOR *A
] (:’ PARIS A-C INTACT TO
2 sesc TITLE o7
: 0e LOCAL LIBRARIES PUBLISHER «p
! CHECKED BEFORE
3 Z SENDING TO SEBC: VERIFICATION AND/OR Y
O SOURCE OF REFERENCE
2
g o SPECIAL INSTRUCTIONS. *N
H oe YOUR ADDRESS INTERLIBRARY LOAN -
§ < ) =i OF INSTITUT'CN
5 U Y STATE A
i BECEIVED AT SEOC TRANSMIED
O SOUTHEASTERN BIBLIOGRAPHIC CENTER (SEBC) -
z P. O. BOX 300 TR W1, 4+ DATE SENTIC SID
NEW PALTZ, N.Y. 12561 s
UNFRLED NYSHL FLED
OmLY]
SEBC TELEPHONE REQUESTS
s/M : SPPIO Date of regquest:
. Call No.:
SERIAL TITIE:
VOLUME : ' YEAR: PAGES:
Y 1 Liadnbe
TITLE:
PUUBLISHER: PUB. DATE:
BORROWING LIBRARY:
Name:
VERIFICATION:

SPECIAL INSTRUCTIONS/REMARKS:
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EXHIBIT D-4

LONG ISLAND:LIBRARY RESQURCES COUNCIL, INC.

INTERLIBRARY LCAN 'FORMS

SERIAL - 1

DATE OF REQUEST: YOUR REQUEST ¢: DEWEY NO.:
REOUESTING LIBRARY: i USER: DATE DUE
. —_— ]
STATUS. ‘
AUTHOR: hBELS NHEMH
. NBETG NHU I
NCSHB NHU
NEAM NKIFM
TITLE: NEMLIC NMCLA
NFARUA NMON
PLACE. NGCA NNHPJ
PUBLISHER. DATE. NGCCC NNOPOVA
NG CE NOWNI
VERIFICATION, NGCG NOWU
SOURCE OF REFERENCE: .
o NGCNLS NSBSYU
NGLTM H
NG CW NSELC
NGLH NSM
SHIPTNS .
L.Ly.»*.’.a...s p NGRS NESOAS
TRANSMITTED NGYP NUPB
LONG ISLAND LIBRARY e e
-~ NHAPR L
RESOURCES COUNCIL
BOX 31, BELLPORT. N.Y.
—
13
FINAL STATUS
(516) 285-0400 —_—
BOOK - 1
5 Sw. L L2 AR
) Tt I Yy S
DATE OF REQUEST: YOUR REOQUEST »# DEWEY NO.: Foohisis eV BRI NS5 [FFRRE W TR
PEQUESTING LIBRARY- USER: DATE DUE
STATUS: ~
SERIAL: NUF LS NeiEssyy
NAHETG Ny
NCSHE it
NLAH KliPM
VOL./ISSUE. DATE: PAGES HEMMC NASFIA
AUTHOR HFARUA
NGCA
TITLE OF ARTICLE: NGece
NGCkm NO VNI
VERIFICATION/ MNGCO nNOWIt
SOURCE OF REFERENCE
. NGChLS NSOSU
NGL CM H
NGLCY, NSELC
Irgin HSM
L TR e Ty o T TG T 1
kﬁ,- Tealy g > L 1 i e raiis . L AL, biTg NGRHS HEQAS
TRANSMITTED NGYP
LONG ISLIAND LIBRARY e
M PS5
RESOURCES COUNCIL p
BOX 31, BELLPORT. N.Y. [ L
11713 )
FINAL STATUS T
(516) 286-0400
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EXHIBIT D-5

“MERICAN LIBRAPY ASSOCIATION INTERLIBRARY LOAN REQUEST FORM*.

JINTERLIBRARY LOAN REQUEST

According to the A. L. A, Interijbrory Loon Code

Dute ol requost: Rontarks:

Borrowing

Library INTERLIBRARY LOAN SECTION

F_,-,, in ,,f,' LIBRARY, REFERENCE DEPARTMENT .
"% fh Io'rm:, STATE UNIVERSITY OF NEW YORK
Ao & AT STONY BROOK .

to Lendi

o s 7| STONY BROOK, L.1, N.Y. 11790
ot -

For use ol Statue Dept.

Fold ™  Autbor (or Periodical title, vol. and year)

CallNo. | Title (with quthor & pages for perlodical articles) (Incl. edition, place & date)
[3J Any edition

Verified In (or Source of reference)

| U non-circulating, pleass send cost estimate for (] microfilm [ photoprint

Londing 7

Library

2=

Fill in per- .

tinent items

under

REPORTS;

return sheefs d

Bord Clo

Borrowing  Notet No atkrowledgement of receipt or retumn is required. The receiving librory

request A

» Al}iEPORTS: Che~ked by.

SENT BY: OJBOOK RATE [JExpress Collect

O . Incured lor §

Othier
Date sent Charges §
DATE DUE

{er re:riod of loan)

[ For uze inlit.rary only
NOT SENT BECRUSE: “ Fold
[ Not owned by librcry
[ Non-circulaling [ Hold placed
OIn use [ Request again
fJOther:

] Suggest you roquest of:

Estimated Cost of: Microfil
Photop-int

RECORDS: (Borrowing librory fills in)
Date vol. received

Date vol. returned .
By [0 BOOK RATE [] Express Prepaid

Other. I d for §

RENEWALS: (Request ond reporf bock on
= sheet C: Inferim Report)

ted on.

Req

librory  respomsibility for notificotion of non-receipl. Stompe In poyment of fromaporiotion cousfs
should y sheat D: Notice of return. AUTHORIZED BY:

D

Renewad to—

(or period of renewal)

*Ugsed in Interlibrary Loan Processing by the Rochester Regional Research Library

Council.
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WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

Monograph Requests

Annabel, Russell
Alaskan Tales
Barnes. 1953

Bannon, Ann
Beebo Brinker
Gold Medal, 1962

*Bishop, Mary
Killraven
Dell, 1974

Bratanon, K.

Second International Symposium
on Immunology of Reproduction

Sofia, Bulgarian Academy of
Science Press, 1973

Davies, Harold .
The Analysis of Economic Times
Series

Bloomington,; Indiana, Principe
‘Press, 1941

Dreikurs, R. and B. Greenwald
Maintaining Sanity in the Classroom

New York,Harper and Row, 1971

Ellis, Albert and Robert Harper
A Guide to Rational Living
Prentice Hall, 1961

*Farberow, Norman
Taboo Topics
New York,Atherton Press, 1963

Friedman, Wilton and Heller
Monetary vs. Fiscal Policy
Norton, 1969

Gelaft, H.B.

Decisions and Qutcomes Student
Booklet and Leaders Guide

New York,College Entrance
Examination Board, 1973

Grechaninov, Aleksandra
Pastels S Morceauz Miniatures
Opus 3 Piano Music '

Belaiess, 1894

Hill, vValdemar

Rise to Recognition Account of
Virgin Islanders

St. Thomas,VI, 1971

Knox, Bill
Little Drops of Blood
New York,Doubleday., 1962

Kohnke, Mary
Independent Nurse Practitioner
California,Medcom Press, 1974

*Kunze, Otto

Symopsis Plantarum Cryptogamicarum
Ab Poeppig In Cuba Amer
Meridionali col

Leipsig, 1863

*Ievi-Sette, Riccardo
Trilobites: A Photographic Atlas
University of Chicago, 1975

*0Otto, Herbert
Total Sex
Wyden, 1972

Pan American Union Music Section

Chile Series Title Pan Am Union
Music Section Musical Directory
of Latin America

Washington, Pan American Union, 1954

*Request searched at Tne tlew York State Library
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WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

Monograph Requests (Continued)

.Parker, David
Ccean Voyaging e
New York,be Graff, 1974

*Phelan, Helene
If Our Earthly House Dissolve
Almond,New York,Sun Publishing, 1973

Sakoian, Frances and Louis Acker
Astrologer's Handbook
New York,Harper and Row, 1973

*Shinn, Duane
How People Make Money in Music
Shinn Music, 1971

Shinn; Duane

How To Publish Your Own Book, Song,
or Course and Make It Go

Shinn Music, 1974

Southern, Neta Snook
I Taught Amelia To Fly
New York,Vantage Press, 1974

*Talmage, Harriett
Systems of Individualized Education
McCutchen, 1975

*Waltz, Jean
Girl Is In Love With the Swastika
No publisher cited

Serial Requests

Abramowitz, Shalom
Transliterated Ale Weck

Volume 17, 1927

Covington, L. and H. Palmer

"New Corrosion Resistant Alloy for
High Temperature Brine Service"

American Institute of Mining Sym-
posium on Corrosion and Biomedical
Application for Titanium, 1974
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Grisar, H.
Article not cited

‘Analecta Romana, Volume I, 1899
L ]

Jacobsen; G.A.
"Quality Control of Commercial
Deep Fat Frying"

"FPood 'Technology, Volume 21

Joklic, W.
Article not cited
Virology, Volume 50, 1972

Peng, T.A.

"The Order of a Product of Group
Elements" :

Singapore Mathematical Society
Bulletin, Volume 22, 1972

Pilch, Julian and Stefan Richter
"Chromtum-Molybdenum Steel
Resistant to Hydrogen and Their
Welding"
Przeglad Spawalnictua, Volume 7, 1955

Rathwell, Roy :

"Factors for Success in Industrial
Innovation"

General Management, Winter 1975, 1975

Wilberforce, P.W.

"Permanent Preparation of Bryophyte
Leaves" ’

Bulletin Kent Field Club, Volume 15,
1970

Groma, B.

“Notes to Transmission of Heat
and Its Effects Ypon Foundation
Soil"

Inzenyrske Stavby, Volume 20,

No. 5, 1972




WESTERN NEW YORK LIBRARY RESOURCES COUNCIL

Other Requebts '

Knutson, E.O.

. "Distrikution of Electric Charge
Among Particles of Art1f1c1ally
Charged Aerosol"

Ph.D. Thesis, University of Mlnnesota,
1972

Melbye, F.J.
"Analysis of a Late Woodland
‘Population 1n the Upper Great
‘Lakes"
Ph.D. Dlssertatlon, Tbronto , v o
© - University, 1969 = - - D -

Sarrazin, M.A.
"Soil Structure Interaction .
in Barthquake Resistant Design".
Cambridge, Massachusetts Institute
of Technology, 1970
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. APPENDIX E -

. UNFILLE® MONOGRAPH AND SERIAL REQUESTS

¥

;

IN THE FIVE REGIONS UNDER STUDY

ROCHESTER REGIONAL‘ RESEARCH LIBRARY COUNCIL

Monograph Requesté

Allen, Gary
Communist Revolution in the Streets

Western Isl, 1967

*Claxton, William J.
Half-Hours with Great Engineers
W Gardner and Darton Company,

1942

*Coil, Henry Wllson .
Coil's Masonic Enqyclopedla
_Macoy, 1961

Drew, Joseph and W. Hague
Creation of Full.Human Personality
Franciscan Herald, no date

*Inglesby, Edith

A Corner of Carolina--The Four
Seasons in Hiltonhead Island

No publisher cited, 1969

*Kaestner, Dorothy
Four Way Bargello
Scribner, 1972 -

Levine, Ellen
All She Needs...
Quadrangle, 1973

National Broadcasting Co., Inc.
CBS News h
Picture Book of the Year

New - York, Crown, 1966 <

Reich, Wilhelm
- Orgone Energy Accumulator
Orgone Institute Press., 1951

*Warrior, Betsy
Females and Welfare
" New England Free Press
No date cited

*Request searched at The New York State

Author not cited
Caedmon Manuscript of Anglo-
Saxon Biblical Poetry Junius -
" XI in the Bodl
London,Oxford University Press, 1927

Serial Requests

Allphin, Willard -

“wrighting for Inspection”

American Society for Quality
Control National Convention
Transactions, pp. 263-71, 1958

Buys, Larry M.

"Collectivé‘Békgaining in Michigan
Community Colleges” !

College and University Personnel
Association Journal, Volume 21,
No. 3, May, 1970

El Sayad, I.A.

"Clinical and Exper1menta1 ‘Study
of the Initiating..."

Gigiena Truda I Professionalnye
Zabolevaniia, Volume 17, 1973

*Heers, Jacques

"pifficultés Economiques et
‘Troubles Sociaux en France"

Colloque International, Cocherel,
16~18 mai 1964, 1966 ‘

*Jones

"Water Soluble by IsothloC1pete"

Polymer Science and Technology,
Volume. 1, No.: 2, pp. 255-66, 1973

Jones, G.
"geolites: A Brief History"
Pentacol, Volume 12, 1974

Library
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ROCHESTER REGIONAL RESEARCH LIBRARY COUNCIL

Serial Requests (Continued)

Lewerenz, A.A.

"Vocabulary Grade Placement of
Typical Newspaper Content"
Educational Research Bulletin,
- Volume 25, September, 1930

*MacDonald, C.M.

"Changes in the Level of Reduced
Glutathione in Rat Liver
Following a Dose of Ethanol"

International RES Communications
Systems IRCS Library Compendium
(Lancaster), volume 2, No. 6,
pp. 1375, 1974

*Mayo, Ben
"Our Exiles May Influence Our
Fut:re"
Irish Independent, Dublin,
September 5, 1943

Monier, A.M.

"International Symposium in Neuro-
sciences in Honor of Herbert H.
Jasper, Mont Tremblant"

Recent Contributions to
Neurophysiology, 1972

*Ortiz, Fernandez Fernando
"Glosario de Afronegrismos Pre
Fernando Ortiz Con Un Prologo
Por Juan Igo"
Havana Imprenta, "El Siglo", XXII,
1924

Srivastava, B.N.

"New Data Receptor Blocking Agent
LB~46 in Angina Pectoris: A
Double Clinical Trial"®

Indian Heart Journal, volume 24,
Supl. 1, June, 1972, pp. 203-4

*Tallmer, M. and R. Formaner and
J. Tallmer ,

... "Factors Influencing Childrens'

~ Concepts of Death"

Vejdelek, Z#.J. and F. Matus .

"1=-(4-Alkanesulfonyl Phenacyl)-
4—Aru1pipgr Acines and Related
Compounds: A New Series of .
Central Depressions"

Collection of Czecho Chemical
Community, Volume 40, No. 4;
April, 1975

Wozniak-Parnowskaw

"Studies on Anti-Bacterial
Activities of Guanidine Deriva-
tives of Nethylamines"

Acta Poloniae Pharm, Volume 32,
pP. 233, No. 2, 1975

*Author not cited

Specific article not cited

Filtration Engineering, volume 5,
No. 7, 1973

*Author not cited
"Microbiological or Fungial
Deterioration of Plastics"
International Biodeterioration
Bulletin, volume 5, No. 2, 1969

Author not cited

Specific article not cited

Scientific American, volume 217,
No. 2, 1967

*Author not cited

"Safety Rules for a Laser Laboratory™"

Scientific Research, Volume 1,
No. 7, pp. 27, 1966

Other Requests

*Cairo Mahad Al-Tak Htit. Al-Qawmi
"Growth Pattern of Manufacturing
Sector in Egypt, 1950-1970"

Cairo Institute of National Planning

Memos, No. 386, 1964

Journal of Clinical Child Psychology,
Volume 3, No. 2, 1974
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ROCHESTER REGIONAL RESEARCH LIBRARY COUNCIL

Other Requests (Continued)

De Sousa, Albert M.

"gffect of Training on the
Listening Ability of Seventh
Grade Students"

Rutgers University, 1967

Author not cited

"How to Become Financially
Independent" -

Waco, Texas, Trans Communications
No date cited

Author not cited

Request for entire year of
microfilm

Vie ou Vriero, 1920
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APPENDIX E

 UNFILLED MONOGRAPH AND SERIAL REQUESTS
~IN THE FIVE REGIONS UNDER STUDY

' CAPITAL DISTRICT.LIBRARI COUNCIL

‘ Monogrgph Requests

Arms, ‘Suzanne B
' Immaculate Deceptlon- A New

Look at .Childbirth in America

‘Publlsher not cited, 1975

- .ox¥Asdell, 5ydney
o 4299 Breedlng-i Reproductlon and

eo-Genetics . e i o e
Little Brown, 1966 "

s
»\....,____,,.- d

*Blgge, Morris L.
" Learning Theories for Teachers
Harper, 1964

e

Brautigan, Richard
Please Plant This Book
Publisher and date not cited

Campbell, Stu = N

The Mulch Book: A Guide for
The Family Food Gardener

Charlotte, Vermont, Garden Way
Publishing, 1973

*Davis, William
Ancient Landmarks of Plymouth
Damrell and Upham, 1899

*Ellis, Albert and Harper, Rubert
Guide to a Successful Marriage
Wilshire Book, 1965

*Fromkin, V.
An Introduction to Language
Publisher not cited, 1974

*Geffroy, Gustave .
Notes D'Un Journaliste
Charpeutier, 1887

-~-~Prentice Hall,

*Request searched at The New York State lerary )

*Neaﬁe, Albey

*Goffman, Erving .. ’ ' B
Strgma Notes on~thg’ Management :’@ ‘7
--of “Spoiled Idenfity/ e

Doubleday, 1965 -

*Gustaltls, Rasa

Nelson, 1967

*Heal Ambrose o : Fean

English ertlng,Masters and" Thelr;a,f'
Copy Books, 157051800 .. R

Cambrldge Unlversity Press, 1931

*Hewlett, ‘Richard" a d Duncan Franc1sd"
The Nuclear Navy 5 _ :
University of Cthago, 1974

'Hunt, Harriet K.: ;
Glances and Gllmp s

-

Source Book Press, ‘1970

*Hutchinson, George
A Treatise on lenology
‘Wiley, 1957

*Kramer, Jack
Growing Orchids- Under Lights L
Publisher and date’not cited =~ ..
*Lockyer, Herbert-

The Women of The - Bible

Pickering and Ingles, 1967

33

Saturday -at MI 9
Hodder and Stoughten, 1969 -
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SOUTHBASTERN NEW YORK LIBRARY RESOURCES COUNCIL

Monograph Requests (Continued)

*Mileaf, Harry *Uris, Leon
Electricity Volume 6 Angry Hills
Hayden, 1966 New York,Bantam, 1972

Wertheim, Alfred
Natural Poisons in Natural Foods
Lyle Stuart, 1974 s

*Robinson, John W.
San Bernardino Mountain Trails
Wilderness Press, 1972

*West, Bill G.
Free To Be Me
Word Books, 1971

*Rodale, Jerome Irving
The Prostate -
Pennsylvania,Rodale, 1967

*Sawin, Paul _ Wilson, John A. Burgess

Rabbit Raising Shakespeare
Fur-Fish-Game, no date Knopf, 1970

*Schumacher, Ernst F.

Small Is Beautiful: Study
of Economics As If People
Mattered

New York,Harper and Row, 1973

*Zarghy, Harry
Stamp Collectors Guide
New York, Knopf, 1956

Serial Requests

*Seymour, St. John D.
Tales of King Solomon
New York, Oxford, 1924°

Burbridge, E.M. '

"Synthesis of the Elements in Stars"

Reviews of Modern Physics 29
October, 1957

Silk, Leonard and Louise Curley
A Primer on Business Forecasting
Publisher and date not cited

*Ditsky, J.M.
"Dark Darker Than Fire: Thematic

*Sklare, Marshall Parallels in Lawrence and

Jewish Community in America Faulkner"
Behrman, 1974 Southern Humanities Review 8
Fall, 1974

*Smith College School for

Social Work
Ego-Oriented Casework
Family Service. 1963

*Smith, T.B.

Technology of Warp Sizing:
A Symposium

Textile Book, no date

*Tamulis, James
Judy Garland
New York,Pyramid, 1974

Duckworth, E. and D. Cassivi

"Starting From the Grassroots
Lighthouse Learning Project"

Urban Ffeview 7, January, 1974

*Harada, S.I.
"Where Do Vocatives Come From?"
English Linguistics 5, 1971

Jovanovic, R. and J. Jaksevic

"Bffect of Grafting With Vinyl
Monomers"

Hemijska Vlakna 10, 4, 1970
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SOUTHEASTERN NEW YORK LIBRARY RESOURCES COUNCIL

Serial Requests (Continued)

*McKinlay, John
"Some Approaches and pProblems in the
Study of the Use of Services: BAan
Overview"
Journal of Health and Social Behavior,
132, 1972

*Riffenburgh, R.H.
"A System Analysis of Marine Ecology"
Institute of International Statistics
Bulletin 33, 1961

Taylor; J.M. and K.G. Johnson

"A Residency Program in Primary
Medical Care: fThe Physician
As Provider/Manager"

Journal of Medical Education, 1973

*Author not cited

"Article on Metropolitan Car Built
By American Motors"

Motor Trend, November, 1954

Author not cited
"Recipe for Gazpacho Blanco"
Gourmet Magazine, Febrtary, 1973

Other Requests

Baver, Boyd Hebr

"General Claire Lee Chennault
and Chins, 1937-1958"

Washington, D.C., American
University, 1973

U.S5. Congress Scnate
ilitary Affairs Committec

"National Defense Act as Amended
to January 1, 1945 with Related
Acts and tlotes"

1345
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APPENDIX E

UNFILLED MONOGRAPH AND SERIAL REQUESTS
IN THE FIVE REGIONS UNDER STUDY

LONG ISLAND LIBRARY RESOURCES COUNCIL, INC.

Monograph Requests

*pbcarian, Gilbert

Political Participation and
Social Psychological
Processes

Columbus, Ohio, Merrill, 1270

*Abrahams, Doris C.
oOhh, La, La, Plays of Feydeau
Transatlantic, 1974

*Abrahams, Roger O.
Deep the Water, Shailow the Shore
University cf 7exas, 1974

Alcala Y. Henke Agustin

Ia Esclavitud de los Negros en
la America Espanola

Madrid, Impr de J. Pueyo, 1919

Anson, Peter F.
. The Benedictines of Caldey
Burns, Oates, and Washbourne, 1940

*Armor, D.J. and A.S. Couch
Cata Text Primer
Free Press, 1972

*atkins, Alwyn J.

Teaching Alcohol Education in the
Schools

Macmillan; 1959

*Bates, Barbara
Guide to Phvsical Examination
Lippincott, 1974

*Baum, Stuart
Introduction to Organic Chemistry

Macmillan, 1970

*Bell, Camille
Consumer and Homemaker Education
Interstate, 1971

Berger and Hartig
The Reading Materials Handbook
Academic Press, 1969

*Bermant, Gordon
Biological Bases of Sexual Behavior,
Harper and Row, 1974

*Birney, Catherineh
Grimke Sisters
Hanskell Reprint, 1885

Boaz, Franz
Anthropology and Modern ILife
vi.W., Norton, 1928

*Chaney, Earlyne
Remembering Autobiography of a Mystic
New Age Press, 1974

*Chinn, Philip

Metal Retardation: A Life Cycle
Appzoach

Mosby, 1975

*Choron, Jacques
Suicide
Scribner, 1972

*Coleman, Dorothy S.
Collector's Encyclopedia of Dolls
Crown, 1968

Danielou, Alain

Introduction to the Study of Musical
Scale

london, India Society, 1943

*Dreyfus, Edward
Youth Search for Meaning
" Merrill, 1972

*Request searched at The New York State Library.
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LONG ISLAND LIBRARY RESOURCES COUNCIL, INC.

Mcnograph Requests (Continued)

*Eckstorm, Fannie

Handicrafts of the Modern Indians
of Maine
Lafayette National Park Museum, 1532

Emerson, Donald E.
Richard Hildreth
John Hopkins University, 1946

*Featherstone, Donald F.
Colonial Small Wars, 1837-1901
David and Charles, 1973

*Fuller, Ion
Legal Functions
Stanford University Press, 1967

Grab, Hermann J.
Der Begriff Des Rationalen In

Der Soziologie Max Webers
Karlsruhe, Germany, G. Braun, 1927

Greene, Asa
Yankee Among the Nullifiers
Gregg Press, 1971

*Hale, Beatrice
What Women Want
Fred stakes Company, 1914

Hanke, Lewis co-
Defense of the Indians by Has Casas
North Illinois University Press, 1973

Herndon, James
The -Way It Spozed To Be
Simon and Schuster. 1968

*Hirsch, Samuel Raphael

Judaism Eternal Selected Essays
from the Writings of Samson

London, Soncino Press, 1956

Keenan J.H. Kave.
Gas Tables
Wiley, 1948

328

McElroy, James L.

Accident History of the Cessne
One Hundred anéd Eighty-Two
Skyline for 1969
Aviation, 1971

McKelvey, Blake

Rochester: The Flower City,
1855-1890

Harvard University Press, 1949

Mullins, Nicholas c.

Theories and Theory Groups in
Contemporary American Sociology

New York, Harper and Row, 1973

Ravenscroft, Trevor
Spear of Destiny
Putnam, no date

Rosen, Steven and Walter Jones
The Logic of International Ea:lations
Wintrop, 1974

Ruppin, Arthur

Darwinismus und Sezielwissenschaft
Ets)

Fischer, 1798

Smith, Warren Lounsbury

Readings in Money, National Income
and Stabilization Policy

Homewood, Illinois, Richard D. Irwin,
1970

*Talbot, Booth Eric
Warship Identification
U.S. Navy Institute, 1972

*Todd, Leonard
Trash Can Toys and Games
viking Press, 1974

Turcott, Lilia G.

La Estructura Urbana de Lima y
Su Probo Desarolla

Lima, Peru, Universidad Nacional de
Ingenieria, 1965
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LONG ISLAND LIBRARY RESOURCES COUNCIL, INC.

Monograph Requests (Continued)

Yamaguichi, Gosei
The Fundamentals of Goju Ryu Karate
O'Hara Publications, 1972

Author not cited
Clinical Supervision
Houghton Mifflin, 1973

Serial Requests

Boas, George

"The Acceptance of Time"

University of California
Publications in Philosophy,
volume 16, No. 12, 1950

Brakel, J.

"Diversion from the Criminal
Process Informal Discretion
Motivation and Formalizaton”

Denverlan Journal, Volume 48,
p- 211, 1972

Clie, victor

"TV violence: How It DBamages
Your Child" -~

Ladies Home Journal, Volume 92,
Feb;ggry,l975

Edelheit, Henry

"Crucifixion Fantasies and Their
Relation to the Primal Scene"

Summaries of Scientific Proceedings,
volume 4, pp. 19-21, 1970

*Gomez, de Llarena Joaguin
"New Landia Navarrensis Estromatolito

*peiper, E.

"Towards Real Integration"”

The Exceptional Parent, Volume 4,
pp. 5-10, 1974

Rexroad, Carl B.

"Sulurian Formations of East Central
Kentucky and Adjacent Ohio"

Lexington,University of Kentucky,
1965

Rice, Stuart and Malcolm Welley

"American Womens' Ineffective Use
of the vote"

Current History, Volume 20, July,
pp. 641-647, 1924

Russell, K.P.

"The 0.B./Gyn. as the Primary

~ Physician for Women"

American College of Obstetricians and
Gynecologists Newsletter, November,
1973

Scrimshaw, Susan
"Obstacles to Sterilization in
One Community"
Family Planning Perspectives,
volume 2, October, pp. 40-42, 1970

Slater, Hollis W.
"Crime and Alcohol"
_Report on Alcohol, Volume 29,
pv. 4-10, 1971

*Author not cited
Article not cited
Woman Voter, 1910-1917, volume 1-8,

Namuriense de Asturreta" No. 5, 1910
Sociedad Espanola de Historia Natural
Madrid Boletin Seccion Geologica,
volume 66, Num. 1, pp. 46-48, 1975
Hildreth, Richard
"Origin and Genealogy of the
American Hildreths"
New England Historial and Genealogical
Register, volume 10, January 1857
329
. y
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