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AALB COAVLNTION PRECIS FOR:

B | ©TIIE ROCKFORD CABLE PROJECT
204 SOUTH FIRST STREET
ROCKFORD, ILLINOIS 61104 ‘
PHONE (815)~987-5689

BACKGROUND

ThP Rockford Cable Progect is,one of three Nat10na1 Science Foundation
funded projects experimenting with the use of two- -way cable television in
- urban administration and the deliver of social services. Under.a 430-thousand
dollar grant, Michigan State University is working with the city of. Rockford,
1111n01s, Rockford Cablevision and Coaxial Scientific Corporation to develgp
an inexpensive system for two-way communication via cable. The.initial appli-
cation of the technology will train Rockford firefighters in the techn1ques

of prefire p]ann1ng

Pref1re p1ann1ng is tne organized process of survey1ng and diagramming
~important buildings to find problems that.could significantly affect f1ref1ght1ng
‘ Formal diagrams and reaction plans are made and studied so that the Department's
responses to fire alarms kgcome almost automatic. In a 1974 survey of ITlinois

fire chiefs, prefire p1ann1ng ranked number. one as ~an area that needs more

emphas1s

The 1nstruct1ona1 des1gn calls for f1ref1ghters across . the city to view
‘the video: tapes simultaneiously and respond to computerized questions via a
“specially-designed push-button terminal. A computer located at the headend of
Rockford Cablevision will keep track of the responses from individual fire
stations-and feed back responses in the form of character-generated information.
Several of the tapes will be games in which the f1ref1ghters w111 be able to

make decisions "at simulated fire scenes.

In effect, the Rockford Cable Project gives a city-wide classroom atmosphere
to the f1ref1ghters who will be able to train in their individual stations '
‘during their duty hours. Presently, fire companies must be out-of-service to
train at the Rockford Fire Academy or view a rotating series of :fire department
films and s1ide shows. The experimental project allows for centralized record-
keep1ng and standardized instruction among all stat10ns

Although firefirefighters .and prefire planning are used in the exper1ment
‘the techniques be1ng developed can be applied dt a wide range of services.
‘The prOJect ‘began in July of 1975 and w111 end in December of 1977.

PROPOSED PRESENTATION'

cThe two Rockford Cable Project Field Staff members will present an overall
. - look at the exper1ment using a slide show intersperesed with excerpts from the
~ ' .video tape series. The presentdtion .would follow this outline: (1) nature of
~.the .instructional problem, (2) technology employed, (3) hypothesized values of -
“interaction" to ‘the learning process, (4) significance in training adm1n1strat10n,‘ '

(5) instructional development procedures, (6) sample programs, (7) experimental .

design. , _
Qo _ IR 4 




******* HHHO fRACK AND St HN‘)OF OPFNING SFQUPNCE - FIHI]GHFLRS RRE SITTING IN aIAFION (4)&

AS ALARM SOUNDS TH[Y RUSH TO FIRE.

=1+ CU of F1rerlghter S Face

2. CU of second' firefighter's face.

3. Firefighters at fire.

-

4, n?n

5. Graphic: 85% are yolunteers'

6. Graphic: 86 deaths per 100,000

.“

SFX OF RADI

"television.

| 60% of thid.

TRANSMI%SION UHIIE FIRE IS KEING rnUGHT***** o
who 1s‘th1s man? To those of us working on the
Rockford Cable Prdject, learning who this man”i
bresented us with a cha]]enging_and;dniQUe '
exper1ence '

This man, the f1ref1ghter, will be the 1earner
and the aud.ence for alser1es of video tapes

that will be presented via two-way cable:

@

Thé first step in our deve]opmental process

was an undcrstand1ng of th1s‘man Then,‘ o
concerted attempt was made to gear ‘a progtam
of instruction to his background and h1s needs
Who is this Man7y These few facts shou?d he]p

you understand h1m better. . g?

f

‘Most firefighters in the United States are not
‘professionals.; 85% of the men who reqund

_ to vire alarms in this country are volunteers.

Only the larger cities of this-nationwtan afforc
the ]uxnry.of specia]jy-trained pr;fessjdna]. |
departments. 0 . | |

Firefighters work in the natdon's“mostzhazardOUS

field. In the last decade, firefighter deaths .

averaged 86 per 100, OOO men on the»job. This
rate peaked in 1970 when 115 men per 100,000

d1ed of fire- re]ated causes.
By comparison, theadeath rate for coal miners,

the second most dangerousiline of?work,Ais“on]y

<

kN
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RCP LOGO

“NSF L0GO

Sunburst NSF LOGO . .
:Caftoon of downstream operation.

Cartoon of two-way opération

Three funded projects.
RCP L:0GO

MSU LOGO

Cab1evision LOGO

Y

s

)

Dl et o 7))
~Annually, almost half, 47.3% to be oxach, (w¢*{

- of all firefighters incur some fire-related o

injury. * .
Let's go back for a moment and tell you about

the project and how our instructional design - -

| and this audience was picked..

In 1974, the, Nat1ond] Science Foundat1on asked

" research 0rgan1zat1ons to uxﬂﬁﬁne the use of

two-way cab]e commun; cat1ons in urban adminis-
tration and soc1a1 service delivery. )
48 proposals were submitted, all of them dea]ih;
with ways ‘to séf&e the 1oca1‘c0mmunﬁty using
fhis two-way capability of cable television.
Two-way cable has been dispussed for years as -
the th1ng of the future in. commun1cat1ons

It ihvolves ;end1ng a s1gna1 downstream from
the headend of the cablé system to the receiver
and being able to send a signa] from the
receive? back to the,headend.

In May of 1975,.three of the'pfoposafs were ‘91
funded with enough money to carry out their -
experimental designs. |

One -of these three is the Rockford Cable project
The projectitself actua11& involves three
different organizations. L
Michigan State Universify, as the recipient of
%hé National Science Founda;#on grant, ié'théi‘

°

research organfzation that is conducting the

2

project.

Rockford Cab]ev1s1on, the f]rstmsystem cert1f1ec

s




18. RFD L0GO -
:19: Computer

20. Firefighters Viéwing tapes.

&

21. CU Qf terminal.

9

22. CG printout of scores from TV tube ,

23. Cartdon: city-wide classroom.
24.\CG~printout of totals from TV tube.

25. Copy of "America Burning"

26.‘Quote from "America Burning.“

" him how well he is dofng and comparing his ..

by the FCC as completely.two-way, is‘pfovidfﬁgi

“the delivery system. .

And the Rockford, I11inois Fire‘Department iQ,J
the local governmental organization that
provided the skills used by MSU in developing

a series of instructional ‘video tapes. "

The tworwayness involves this computer. When

“the tapes are run, there will be points at whict

the programs will ask questions of the fire-
fighter audience. -

The men, in the;r individual stations, will bé“
ab]e'to respond to the'questions |
using this terminal, a modified 36rchaﬁ%91

cable TV converter. The comther.wi11 then -

. record the response

and give feedback to the learner by te}]%hg

scores to those of ‘the other fire stations. .
In " this way, thé whole city of Rockford w111;

in effect, become a classroom for the computerf‘

ized instruction. .

' The computer can also maintain all of the -

-

records associated with the gideo taped series
and track an'indiyidua] learning experience.

The topic for'the"céunsewofk is a nationally-

o . |
‘recognized neped. The National Commission on -

Fire Prevention and Control in dts report, .
“America Burning," said: "Federal research

4 .
agencies, such as the National Science Foundatior

should sponsor research within ;he areas of
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27. ‘Copy of "Fire Fighter Mbrtﬁ]itggﬁEport."

\ L

28. Graphic: US world leader in fire deaths’

N\

29. Graphic: 12 billion¥dollars annual loss
e

30. Graphic: Rockford Fire loss’

-
° “ -

11. Graphic: Fireichiefs' poll rasults

- -]

2. Graphic: PREFIRE PLANNING

b

id

3. Firefighters on survey

'3productivity‘of‘fire departments, chgns of
,vfiﬁefighter injuries, effectiveness of fire '

‘prevention efforts and the skills required

- to perform various fire department functions."

The International Association of Firefighters,
~in their receitly ‘published "Fire Fﬂghter B
Mortality Report," .suggested thatk firefighter‘
deaths could be minimized if-men were'ﬁettér
prepqred”ét the fire scene.
The United States is the world 1eaqer'in;per/*‘
capita deaths ahd‘proberty‘Toss by fire. The
57.1 annual dea%hs is nea}ly twice as high as
secohd:fanking Canada. .‘ -
Each year 6Qer 12 biltion, dollars worth of .
‘goods and material is destro&ed'by fire,

-~

In the city of Rockford a]one;_property loss

o .

‘doubled in 1975 to a total of one and a half

¢ ~

‘million dollars. -

a

In O;tdber of 1974,.avﬁ011'6# 638 ﬁ]]ingis fire
chiefs revealed that emergency b]anning ranked |
number one as a topic in the fire service that
reduirés more expert}se. MSU iqentiffgd a need
iﬁ the fire service and .proposed

to“deve]ép a series of video tapes dealing with
’ préfire planning. Prefire p]anniﬁg,viﬁ,_
eésentiaH]y,vpreparing for a.fireabefore-it
occurs. ‘

When this project ié comp]eted, the firefighters
of Rockford will preplan a1) of the iﬁportant

buildings in the city by going through, them

L.

8 s
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‘Graphic: PREFIRE PLANNING - N
Graphic: KODALITH gelled CONTENT = °
T AUDIENCE '
Graphic: KODALITH gelled CONJENT

o - NO EXISTING,COURSEWORK
FirefighteF with clipboard Haviné diagram -

@

Another shot of firefighters on survey.

.
. , N .
. " * +
. ¢ L Sl
. v ]
. ., X . ¥
. “» .

F1ref1ghter w1th c]1pboard - PRFFIRE PLANNING‘

@

in black 1ettcrs in sky

Video tape production at WKAR

-

9

. been preplanned.

- best advantage.

-'course on préfire'p]anhing with national’

“recoghition.

" For ekémp1e,—ﬁart of the preplanning process is

DENOR

[

. ahead of t1me and f1nding out informalion uhnut

the bu?1d1ngs

e

| This‘informatién"will be made into formal pjéns

which will “give the firefighters an added edge

IS

.

in responding to fires in pdi1dingsfthat have
‘i ' LI ‘ i N

Rrefire p1annfng‘is not a ‘new cancept. Ithas

been going on for years. The problem has a]ways

been the standardization of the best me?hod to

formu]ate the plans and a storage and retr1eva1
system which "would work to thé’ f1ref1ghters '
Our prob]em as the field off1ce
for"the projéct,was to formalize the 1pf0rmq1

r

process-and .

“to produce a series of video tapes which would

take the firefighters form initial contact with

-~ ’

building owners fo final plans which would be

filed in:thé individué& s}ation houses'. Now,

we' 11 go through the process which was used to

deve]op the pref1re p]ann1ng coursework s Our B

~

concentration w111 be in two areas, NN

N -
Y - -

_Content and Aud1ence.

The content of -prefjre s

’ st

planning presented some'uﬁique problems, -
As we mentioned, there is no existihg standard

| =
* Each fire department has its own
method and techniques geared to its abi]i}iés,

and desires. A R 4

to draw diagrams of the bui1d3ng which are -
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12, .Graphic: KODALITH gelled CONTENT-'
; ©* - NO EXISTING COURSEWORK
- wioe specTaom o SKILLS

43. Firefighter an survey

’.\f

44. Another shot of firefighter on survey.

e .

45. Same as 81lide #42 -
; | k .

’
@a.’-,
w2}
o
. E
.

b
1

46. .Graphic: KODALITH gelled AUDIENCE
i, . '
‘ : " - e )
47. Graphic: KGDALITH gelled AUDIENCE
9§ 2
Y. - ENTRANCE LEVEL

-

-

41. Graphic: Various symbols for fire pump.

“ | NOF

ava11able to firef)ghtuts at’ thn seene, ‘~ f‘
,ymbols are used to mark important btxu~ru.ﬂs |
and areas., Currently, there is no sbt of .
symbols that is-accepted natiomide.

Depending on Ehe set of éymbols You yhoosé,

-any one of these symbols Can be used to yepre-

:sent a fire pump. So, aside from having no -

Speftllc courseWOrk we also had no nat1ona]

standards ih the way d1agrams are drawn and

L,

structures represented
Another aspect of the content is its w1de'3

spectrum of skills. In prefine planning a

buiﬁding, a firefighter must

look at everything that could be important tn -

his response to a fire. Some of this knowledge
is learned in the basic.figefighter courses.

A lot of things are learned through experience.’

| This wide spectrum of knowledge and skills had

to be narrowed down to a learning situation

.that is &ix hours in length and yet app1icab1e

to cases.that aren't mentioned in the video
tapes. .,}

So, on the:content side, our problems were;A

no existing coursewqu aed a wide speétrum of
skills. S
On Fhe eudience side, we encountered ptherA
problems. Because of the~meny skills invo]ved,a

it was necessary to find the entrance 1e9e] of

the léarner. We did not want to teach” the

firefighters things they é1ready knew fram their

o



;AB,IFIrefighters'ﬁjghting fire,

'49. Graphic: KODALITH gelled AUDIENCE
| - ENTRANCE LEVEL

- LANGUAGE OF FIREFIGHTERS

'50. Graphic: ALTHOUGH THE FUSIBLE LINK MELTED
AND THE POST INDICATOR VALVE WAS OPEN, THE

RISER ABOVE THE CLAPPER.OF THE CONTROL VALVE

CONTAINED NO WATER BECAUSE THE OUTSIDE SCREW
"AND‘YOKE HAD BEEN ACCIDENTLY SHUT OFF

51. Firefiéhters at fire scene.

52. Graphic: KODALITH gelled AUDIENCE
- - ENTRANCE LEVEL
;o - LANGUAGE OF FIREFIGHTERS

- PERCEPTION OF TRAINING

<

53L Firefightérs at‘tra1n1ng academy.

1

pnst nxperionce.

'| accidently shutoff..

' credab111ty is extremely 1mportant

‘xfts'perceptionaof training.

we needod to dtvnlop a
systum which would find out how wuch the )
_average Rockford firefighter: know and start

4

at that po1df to build-his-skills into a prefirt

~planning applicat-ion.

It was necessary to speak to the men in the' .’
language of f1eef1ghters. Every’ professional .
skill has its own terms unique to job performanc
The spGC1a11zed equ1pment of the fire serv1ce-
presented a language which we had to Tearn 1f

we are to speak author1tat1ve1y in-the V1deo ‘

: ’

tapes. For 1nstance, the average f1ref1ghter

knows what this means. Do you?

ATthough ‘the fus1b]e 11nk me1ted and the po$t
-1nd1catqr valve was open, the r)ser above the
claeper of the EOntrOT vayye contained ho‘wateri
becaase the outside screw‘and .oke had.been -

A firefighter could tell

' you that, we are eprainTnnghy an‘autamatic

spr1nk]er system failed to work proper]y

In gear1ng a course of study to any group,

We had to f
speak in ‘the ]anguage of the f1ref1ghters

Our final concern about the aud1ence:was ,
ErefessiaNaT
fire-departments are para-military organiiatieps
They havesraak structures and duties'WricN- |

parallel much of the armed forces regimentatibh.

‘o' ' . . . '\'
Training programs in-the tire service are

®

~created around this framework. .



ifﬂs C"fr‘er and Ives print_of oid‘firerigh}eré

e i

55. Graphic: KODALLTH gelled CREDIBLE

+

56. Halverson in studio with Mike. o

;8

e

57. Firefjghters‘watching Ha]verson on ™

58. TV set with picture of Halverson. .

" Our main goa1 in creatinq the video tapvs wasovﬁ

) iha]f of them preferrad that he not be 1n “f

fi?éfigntbr a] 0 have a lvuacy Tnom the

'uniform.

smoko caters of. the 17th. 18th and 19thz

centuries. In those days, the fire?ighters

nad a. prest1ge which is no longer prosent ttday.

Lo be credible, We nceded to find a presenter ?
and a means of presenting the content whirh "f
could draw upon the accepted Tevel of training ﬁ
in the fire service, but yet attach 1t to a-
new.medium.‘ Many decisions had to be made
Here:are‘examples of two. | | |
Our presenter-talent needed to be accepted b&h;ﬁ
the f1ref1ght1ng aud1ence. To assure th1s we
had an aud1t1on of sorts. We procured a v1deo ;
tape of a ta]ent who we thought wou]d be b

cred1b1e to ‘1ref1ghters

:we c1rcu1ated the v1deo tapes among a samp]e

group of f1ref1ghters, then handed out ques-

t1onna1res to check the audience's percept1on

- of the talent.  Our samp]e felt that he was

acceptable as a presenter, but we also dwscovere
several other th1ngs |

There was a]most a 50 50 sp11t as to whether or

" no, the presenter shou]d be in the un1form of a

“

f1vef1ghter Trad1t1ona11y, tra1n1ng f11ms 1n

the fire service are g1ven by men who assume the

roles of real f1ref1ghters A]though the men
Tiked the style of presentatlon, the) sa1q thatw

the talent d1d not look 11ke a- f1ref1ghter, so‘k

i
4

R
N R
3 i R - o~



59;1Tstet7with LS picture of Halverson.

Sds‘Another'shot of Halverson on TV.

-
&

iéfﬁeodfCEy slide from one‘of“hfs'epiSOdes.u :

e

i3";N66 S]ideS‘from‘Godfrey Sequence.
17 Graph1c KODALITH ge]]ed CONTENT
UDIENCE

R

.-fighters‘wear in the city of Rockford

' 1nd1v1dua1 percept1on

To he]p with pac1ng and to help t1e the f1re-“55

ot rea11ty’ Godfrey as- an Eng11shman who ;7

.examp]e

";*xxx*** TAKE GODFREY SOUNDTRACK FARKRRIAA

'corcent and aud1ence
beg1nn1ng of the coursework organ1zat1on to a

;f1na] p1ece of v1deo tape thta was produced

He‘reachedga'compromise‘to‘this probiem?by*;
dressing the presenter insa‘b1Ue-shirtjand}“ﬁ£
black tie, the style of druss.that the;tire—

However,

" we did not give h1m the patches, badges or iha‘f

other 1ns1gn1a of a f1ref1ghter As you w1]1
see 1ater when you show yau a segment from a \,

!

'v1deo tape, the’ 1mage is in the eye af ‘the h

N

beholder. s
“ Our concern was to present him as -a credibie 3:

'author1ty f1gure and Tet the rest of 1t be

0¢

" Our ta]ent m1ght be a

a
\5\

if1ref1ghter but then aga1n, he m1ght not be

fighters w1th some of the romant1c1sm of the1r
past we created a character named Godfrey 'i‘ﬁﬁ
he]d the f1rs:/p?¢ent on an automat1c spr1nk1er%

system;“but w tended h1s ro]e to cover a]]

LN

sorts of f1ref1ght1ng h1story Here s an

f /.

N

"(HISTORY OF FIRE PLUGS SEQUENCE)

Now we'll’ take a. 1ook at some of the acbua]
work that was done w1th these prob]ems in }5.35 E

- We' ]1 take you from the

after. work1ng w1th the content and the aud1ence E

S
L/Vé’ /’Af%’/?u/MK
/%E.Séwﬂ’rf /0/\/
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DFVIIOPMENTAL CYCLE OF 'ROCKFORD CABLE PROJECT VIDEO TAPE SEGMENT #28 DEALICG:"
WITH "EMERGENCY ELEVATOR OPERATION”‘“ |

1. Task Ana]ys:s

Check LlLvator for F. D service key. .,

Call elevator with F D.  service key.

»

Ride elevator to top floor of building.

“Uniack e]eVator and check elevator contro]s; Note how elevator cah*
be operated from the penthouse. :

IT. Formulation of Survey Form

'.ELEVATOR #1

LOCATION e T F.D. SERVIC'EE?.'
TeE T FLOORS SERVICED™®
SHUTOFFS Ly

o

‘III. Breakdown of Vided'Tabed'SéfW%s

\

3

VIDEO TAPE #6 = “Vert1ca1 Structures

Deals with stairways:, e]evators ‘and other vert1ca1 structures
wh1ch affect= f1ref1ght1ng~operat1ons .

fos

IV Pre11m1nary Out11ne
| Br1ef 0ut11ne of Content —

E]evators .
A.) Characteristics ,
B.) .Fire department service ”
C.) Pre Sire Planning symbols -

Sta1rtowers
A.) Important chaﬁacter1st1cs

- B.). Prefire Rlanning symbols

OtherOVertical Shafts

o




V Pre]1m1naqy Behav1ora1 ObJect1ves

14.) The learner w11] correct]y 1dent1fy any e]evator apparatus and
s switches that function during ' emergency e]evator operat1on
*A) Emergency shutoffs - _ _ S
B) .Fireman's-Service Apparatus
B C) Fmergency Power

VI. Pretest Wr1tten C - S : ~K;f M“;j“:;;{ 

N
L1st three places witere you might find a- contro] sw1tch or pane]
which would shut off power to the cab, of an e]evators

]4. : 42-)
14. 43.) -
.| . ea) | '_ | o
14. | 45.) TRUE FALSE "Fireman's Service" and."Emérgeﬁéy Service" in.'
. : elevators will deactivaté the photo-electric
e . ! s - cells attached to the hoistway doors
14. ~ 48.) TRUE FALSE" The “"bypass" pos1t1on on & "Firemaii's Service"

: ' - panel willallow elevator operation. with. the

hallway doors. open |
14.. , '50.) " TRUE FALSE "When an e]evator is operat1ng under "Emergency
- ' Service", ithe "Baor Open" button must be’used
' T ‘ ; to act1vate.the cab doors at the desired floor. g
VIIf'Pretest'ReViewed- s -

“Suggest this more sywthesizing fonﬁétifor'behaviora},objectiveSL"

- "Suggest mipimum of 3-4 items on pretest per behavioral objective."

VIIT. First Revision- —’Behaviora] Objectfves

Ident1fy and d1fferent1ate e]evators and elevator components
A): Identify construction parts of ‘elevators .
< B) Differentiate among elevators
1. Cable traction vs. electro-hydraulic e]evator
. - 2. Overridable vs. non-overridable elevater -
. 3, . Freight vs. passenger elevator
C) 'Identify emerfgency elevator apparatus. .

(A

Y

3
4




IX. Second Revis%on - Behaviora] Objectives

No revision of behav10ra1 0bJect1ves occurred at this point for
Segment #28, "Emergency E]evator Operat10n

4X. Pretest Revisioh - ¥

o Item #44 was dropped from the pretest. In the revised pretest, the
' Tearner was only asked to identify two places in which a control
switch or panel.could be found which wou]d shut off power to the

cab of an elevator

XI. Pretest Administered

7

The rev1sed pretest for video tape #6 was .given at Rockford Fire Station #7
on the 10th thru 12th of February A total of 13 man from three shifts took

the test.
4 Be]ow is a 11st oF the scores. The test contained 50 quest10ns and each’
‘counted as two points 1n the tabu]at10n : .
66% 52% - 48% }42% Average Score - . 50. 3%
60% . 52%  AB% . .42% . - Median . = = 52
60% - 52% 447 36% - Mode . - 52
’ y Question Score .
T (base 13) . o
42.-43. -..  9/26
| 45. - L 8 e | \‘\,'
KN R L,

5. - 10 .0

XII. Pretest Interpretted

o T ObJect1ve SR - - Seore
14. (#42. 43 ‘ 45 s 48 s 50 ) 31/65 = 48%

5 .
. Pretest objectives #1, #2 43 and #14, a]1 of which dealt w1th e]evator
s ... ‘construction and operation, scored below 70%. Because pretest objective #4m'
e _scored above 70%, it was eliminated as a separate. topic under "elevators."
' “Tt-will be referred to in the v1de0 tape, but not stressed as a separate
p01nt . o o , .

"

T 2 O ; ’ S
* N o B .'7,-:7
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XITT. Th1rd Revision - Behavioral ObJect1ves

[N

The learner will “identify and d1ffertnt1ate elevators and elcvator
' . components: .
A.) Construction parts of elevators
B.) Emergency elevator apparatus
C.) CabTe traction vs. electro-hydraulic e]evators
D ) Overridable vs. non-overridable elevators .

©

) XIV. Pretest Resu]ts Rev1ewed

)

There were no comments wh1ch changed any of tha conc]us1ons drawn about
the mater1a1 pretested in.tonnéction with pretest obj. #14.

~

3

F1rst Draft of S cr19 Wr1tten ) '. ‘ ' ‘, o ) w%”

Kk

The foltowing 1nteract1vL po1nt/quest1on appears in the first scr1pt draft

¥

QUES VOICE

How does independent operat10n d1ffer fr@m fwreman s service

lor. emergenc serv1ce7

° - Al ) Independent service dues not deact1vate the photo- e]ectr1c

eells in the ceb doors.

B.) Independent operation.will override both.fi?eman;s’serviee
:and emergercy serv1ce 'mf; :‘-- | i' o .-L;"; | o
€.) The cab will’ answer other calls after a f]oor has been
reached'on independent service." - |

- | D.) Both A;iand’C.lare thue.

TALENT: -

| _The correct answer is Tetter D. Statements’A. and C. werevboth

true.

' . — - : - i . ‘v” . - T

XVI. Scr1pt_Rev1ew ‘

\<\\\: | yF th1s quest1on remains in the scr1pt1ng, change either foil A

o -\\\: . Qr foil C;-to~d1fferent1ate the two responses.- Do not perm1t 2 -
C \\\\3 or.3 choices to be the correct answer," B
N be = P AMRWET

n
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XVII. Final Revision = Behaviorai Objectives -
T The learner w111g1dentﬁdy and differentiate e1evators and e]evator
‘ _‘components.'” ’
A) Construction Parts of E1evators _ - R
B) Emergency Elevator Apparatus s y
C) Cablé Traction vs. Electro-Hydraulic E1evators '

~ .

"XVIII‘ Scr)pt F1na11zed

. T The f0110w1ng 1nteract1ve po1nt/quest1on was in this version of
. g " the script: N ,

e

QUES. VOICE:

"~

‘Thfs"e1eVator'has a panej marked "Independenttservice“.
Does' "this e1evat6rAhave emérgengy service operation?
e A vesor |
~_"B".) No

- | TALENT:

a

Th1s e1evat0r does not have emergency serv1ce operation.

. ) | The correct answer was. cho1ce B > no.

-

XIX. Final Scrﬁpt Review‘ L L

The f011ow1ng interactive po1nt/quest1on appears in the f1na1 .
version of - the script. . . ‘

QUES. VOICE:

This e1evat0r does not have an 0uts1de pane] 1abe1ed
emergency serv1ce"‘ J"fireman's serv1ce However on

the pane] in the cab there 1s a key s1ot 1abe1ed

F1ndependent service".- Whick of the_fo110w1ng statements ; . /
is true? | A'“' . .
1A.) th1s elevator has f1reman s serv1ce v .*“E? &

| B.. ) th1s e]evator was: not des1gned for f1re department e

operat1ons . - ' .

29




L - 'Ci)3this elevator.has a photo cell to detect fires, or
: ' D.) the fireman's serJice key will operate this elevator., .

TALENT: L
TALENT:_

. -\\lfés elevator was rot designgd.for_firé'department-

" lopgrations. Choice B. was correct.

a

XX. Audition Talent

'The following are sample tabulations from a "Television Instructor
Evaluation" form ysed to draw opinions about the TV talent.

1. bo you think the man on television knows his stuff?
19 .very well : :
9 . fairly well
0 not too well
0 _ notatall .

- 5. Do you think this man-is a good -instructor?
- 15 very good _ : 8
11 fairly good ° . ' L T
_ | fairly poor - _
1 very poor

7. Could you understand what the man,wids trying to-get across?
23 very well ' ' .

fairly well

not too well

_4 .
o 1 .
T - 0 not at all-

«@
XXI;‘Production
ProductjonAfor.the;prefiré’p1aﬁning serieé_of video tapes occurs at -
WKAR-TV, the Michigan State University PBS affiliate in East .
Lansing, Michiga;. | |

v

ws " o
. XXIT.;Formative Evaluation G

SOURCE" ' COMMENT ©._ DISPOSITION

| Field 0ffide | 1In seg. 28, mike cable visible | stet

<

- stet

Station #7 - Talent talks a bit fast

23 - .
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XXFIT. Revisions : | -
‘ _ _ . : ;
Segment #28 required no revision. :
XXIV. Final Review
Video Tape #6 was reviewed by all of the rgéearch team members and was ~ s .
) ¢ ‘ < .
found to meet the overall criteria of instrtctional usage for the
Rockford Cable Project.
v | — -
7 Y . : .
N3 .
: s
. . i -
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