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~is th&®primary reason why Asian-Americans do not utilize counseli:g ser!jces.

-~ .

IC ABSTRACT ‘ o

The purpose of this paper is (a) to point out the .need for more effective

< .
'counseling strategies ‘for Asian-Americans and (b) to stimulate thought and dis-

%’ ~

cuSSion regarding alternative ‘methods for counseling ASian-Americans Since »,%f'

¢many Asian-Americans have been stereotyped as being "well-adJusted" very little

research has been conducted on .thejr psychological needs. Also, little effort
has been made to determine whether cturrent counseling strategies are.relevant
to Asian-Americans. It is the contention of this paper that the traditional N

models of counseling ignore the cultural backgnound‘ofﬁAsiaanmericans. This_

- ) - . ‘

" The Cultural-Milieu counseling approach is a theoretical position that takes

into’ cons1deration the psychological, sociological environmental, and cul-
tural factors affecting the counseling process Finally, the paper discusses -
the future gdals qrd needs of Asian-Americans in relatioq\to mental health
profess10nals ~
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e e ~>~cU1tufé}aMi]ieuwCounééjihg:WithfAsian—Americanf%wt“%“4ﬂ~“~¥~m~ffow~¥~
- Studénts at a University Counseling Center \
- . ' . : : o
* The purpose of this paper is not to limit the definition of counseling -

.

-with Asian Americans conclusjvely because a specific definition of counseligg

would only lead to furthg(-ppn§trajgjﬁg_§tgrgot&pes, However, I am proposing

i

a serious re-examination of the traditidnal modalities of counseling and thejr .
) -
relevance and effectiveness with Asian American students. I hope to stimula

thought and.discussion about an élternative'method of counseling for Asian
Americans that will be refefred to as Cu]tural-M{lieurCounseling. This method

of counseling proposes alternative ways of deffhing counseling and the role of \

the counselor or psychologist. - . . o K

| It has been assumed that counseling is a "helping" service, however,

counseaing'center staff;ﬁempers havé'beeﬂ basically uqresponsiVe to the needs
of Asian Americans. Qf-the major ethnic grodps such -as Blacks, Chicanos, and
Native Americans least is kﬁown.rEQarding the social, cultural and psychological‘ \

needs of Asian\Americans on college campuses. One reason is that Asian.Amerj-

_cans have been sterdqtypedl by many Anglos as being "well-adjusted," and have:
thus been regaraed as ﬁgf'_ ediﬁg fhg.help of couqselipg center professionalg.
It may be ;rug'that‘Asian_Ameficans f different types of probieﬁs, but ft ,1
. - 1s not necessarily trug fhat.Asiqn Ame it;ns are devoid oftﬁroblems that‘wou{d
warrant the attentiop of cdllege co nsglors anq psycﬁologists. -. \ . -
It has been found that;Asién‘American student; héve a higher i"Cidecgé‘Of

.

! épprehensions,‘fensions, and neurotic tendencjes than Anglo college students «
(Méredith, 1966). Sue and Sae (1974) compared the™WMPI scores of Mainland / -

Japahe;e and Chinese American college students wiiEQe non-Asian\sample at A

- | uniyersity,psy§bgatric clinic énd#:ouhg;%haf Asian American studént§ had/ﬁore

‘pronounced MMPI scores, exhibited moa'%omgti‘c compla'i'n'ts, family disc?e
. ) N . . . ' 4 | . . N
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o and soc1al 1ntrover51on ‘than non-As1ans They concluded that the 1nc1dence oﬁ

psychopathology among As1an Amer1cans has been underest1mated
If it is true ‘that Asian Americans are exper1enc1ng -frustrations similar -

to those of other co)lege: students, why are Asian Americans reluctant to- unti-

_mljze_the services of cbunseling centers? Although Asian Americans are gener- A;

ally the largest minority group on many college camouses, they are least likely -
- to utilize the services of college counseling centers S0 |
“In the survey conducted by Onoda (15;5) at the Un1vers1ty of California,
IrV1ne Asian Amer1can students were asked why they had not utilized the ser- -
vices aof the co]lege counseling center. 85% of the Asian Amer1cans 1nd1cated
" that they have not used the counsellng center services because they were un-
fam1liar with the serV1ces, 7% indicated that the programs offered were not
relevant 5% 1nd1cated that. thLy could not relate to the staff and 2% said
they-did not like to discuss the1r problems w1th strangers
It was somewhat surpr1s1ng that 85% of the As1an Amer1cans 1nd1cated that
“they were unfamiliar with the counseling center services.® It is my contention
that-thesg.$indings'mean that Asian Americans do not consider the counseling
center as a-source of help when they are exper1enc1ng persiag_\foncerns These
f1nd1ngs could mean that 1f a greater effort yas made in. terms of an "outreach"

'?ﬁrogram, more Asian Americans would avail themselves of the counsel1ng center

programs. - . . e
[ 4

Asian Americans at the University of California were asked in a survey to

personal concerns. They 1nd1cated that for\ academic problems they would seek
o

advice from the follow1ng 1nd1viduals teachers, peers, counselors and
l

parents. Honever they indicated that if they had & Personal problem they would

. v -
‘rank a person in order of preference they x:ul‘ consult about academic ahd -

seek help from the following; peers, teachers, and parents.™ The counselor or

- ’
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psychologist.was ba51cally not con51dered a source of help It was. eV1dent s

that A51an Americans primarily conceptualize the role of the counselors and -
psychologists as dispensers of academic adV1ce and do _not perceive them as re-
sources for help with personal confl1cts This finding indicated,in my opinion, o

|4 X " )
that the traditional models of personal counseling are not relevant for Asian .

”Americans -

- Traditional Counseling Model - . . .
There are certain assumptions about personal counseling that may be rel ted B
to the Asian American Student's reluctancy to use the counseling center ser-
vices. I believe that certain.assumptions about counseling are predicated on
:the Anglo culture and thus violate certa1n cultural norms of Asian Americans.
, There is a tendency for college counselors and psychologists to 1gnore the
culture of Asian Americans and try to counsel ‘them as they would an Anglo
_ student. It is my contention that most counselors and psychologists in coun-
seling centers are so entrenched in their own ethnocentrism (Gestalt, BehaV1or / :
Modification, Client- Centered etc)tmt'ﬂeyare not always effective in coun-
seling Asian Americans.- For example, many ‘of the so called counseling.models -
emphasize "getting-in touch with y?ur feelings" or "sp1ll1ng your guts" as a
beneficial treatment. However, Asians are not culturally conditioned to per-
form this'Anglo ritual of ‘soul vomitting before strangers. Goleman (1976)
1ndicated that Asians ‘have used an alternative form of psychotherapy which is
called meditation. Meditation empha51zes self introspection, self- discipline,
and self-control of feel1ngs and emotions. Self-growth through meditation 1s
.a private affair. Many cOunselors and psychologists vehemently state that e

Asians are‘suffering from'repressed feelings tha need to be purged through

. the techniques of Anglo counseling. I am‘not ] confl1ct with. the idea t%at

fit-fromlmpre‘effectivef

Asians couldyb
) 1
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feelings bdt I am in disagreement w1th the current approaches,that are used -

'—in counseling Although my colleagues may notragree, I believe that Anglo
counselors and psychologisfs suffer from an acute case of ethnocentrism “Since .
counselors and psychologists are supposed to be sens1tive to the feelings and-
needs of others they should not 1gnore the overt "and covert language of culture
Rather than parroting Anglo counseling values to Asian Americans, counselors
and psychologists need to understand the cultural background of ‘Asian-Americans

-and use this cultural understanding as a basis for developing alternative models

‘of counseling. Counselors and psychologists need to re-evaluate their values,
. Y . K3
. p . _

~ ..noot Asian Americans. - | C . , - L

w

-
‘& vV

* Asians are_ trained to 1nternalize and med1tate about their personal con-
fl1cts, and the cogcept of relating tg\a stranger your 1nner most personal con-
fl1cts is seen ‘as”a negative behav1or The role of cuunselor or psychologist

does not ex1st within -the trad1tional A51an culture For example, in- the
)

Japanese educational system before world war II there was no designated role
?l
. called couhselor or psihologist The role of the counselor and psychologist
‘J 4

“has 1ts rOots and de ion in the Anglo cultune

It 1s true that helping serv1ces have ex1sted under d1ffe ent role titles,

’ but the "help1ng" personiimere either teachers, parents, peers, or religious

4

' leaders - The maJority of 1nterpersonal counsel1ng was conducted by "51gn1f1-

cant others" rather than the traditianal counselor or psychologist. Also,
these ﬁe51gnated‘fhelp1ng" persons did not- emphas1ze verbal expressions of .
feel1ngs_toward others, rather they taught self- d1scipl1ne and self-mastery.’
In essence, the concept of the processes and goals of counseling were uniquely
dffferent My purpose at this point is to state that many counselors and

psychologists have traditionally accepted the process and role‘of théir

-y
profession without questioning the .values and underlying assumptionF that

q ’



-+ 7. .permeate. Anglo coUnseling In other;words;_manx;counselors-and;pSychologistsﬂﬁ
have failed to thoroughly adapt their counsel1ng strateg1es to 1ncorporate dif-
” -

ferenfucultural perspect1ves ‘ . Sy

Cultural-Milieu Couhsel1ng

Cultural M1l1eu ‘counseling enhances or faczl1tates psycholog1cal, socio-
log1cal environmental and cultural factors affect1ng the m1nor1ty studeRts
~1ife space. In Cultural=Milieu counsel1ng there is greater emphasis on working
nith-thésculturaiJenuironmental factors affecting the students’ life space.
) This counseling'approach may eéndeavor to modify; aiter' énhanCe'and facilitate'
_a p051t1ve environment with the.university enV1ronment |
| Cultural -Milieu counsel1ng’ooes beyond usual "envnronmental man1pulat1on
such as chang1ng student s academ1c pragrams, help1ng m1nor1ty students find
JObS or f1nanc1a1 aid or prov1d1ng students w1th tutorial serv1ces, Mil1eu a
counsel1ng is an attempt to help the m1nor1ty students to cult1vate, explore,‘
and communicate the un1queness of the1r cultural 1dent1t1es Cultural-Milieu
counseling is not being proposed as a. replacement for the trad1t1onal counsel-
‘ ing models, ;ut 1t is proposed as an adJunct1ve form of counsel1ng ' : .
There are certain fundamental assumpt1ons about Cultural-M1l1eu counsel1ng
that will be expounded upon‘1n the fol]ow1ng paragraphs. ) A
_The first goal of the Culturaﬂ-M1l1eu counseling approach is _to help the
’- ”nﬁnority‘student to identify with the university. Asian American students as
‘Spll as other m1nor1ty students often feel alienated, isolated, and estranged

Arom some of the trad1t1onal values, attitu and beliefs of the_ un1vér51ty

_faCulty, administrators, and staff. "In other wor ost every aspect of .

= “ university 1ife reflects the beliefs andfvalues of Anglos. \Minority students

-

*  find that the differing cuttural values result in significant feelings-of .

‘isolation and alienation;from'the university.} Thus, ethnic minyrities de not

L~ g
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feel that they are accepted members of un1vers1ty l1fe because they are con-
' t1nually bombarded with demands for them to sacrifice the1r cultural 1dent1ty'
we are terr1tor1al be1ngs The concept of owning terr1tory 1s not new 1n 1

. that many anthropoJog1s ’ socno}og1sts, and psycholog1sts"ﬁave po1nted out

. the-need to define a- port1on of ° Tand for oneself In the Cultural-M1l1eu

counsel1ng app;oach, this is cons1dered an essential and necessary aspect of
' the counsehng process As1an Amemcans aséwell as other ethmc m1nor1ty
students actually nheed a physacal locat1on which they can. def1ne as their ter-

,'r1tory The Cross-Cultural anter wh1ch is dn actual bu1ld1ng that houses the

1

, $-
major ethnic’ m1nov1ty groups has been establ1shed to meet t”is need. The Cross--
Cultural Center has office spaceLfor the d1fferent minority groups as well as

space for open forum d1scuss1ons. Since this building 1s’actua11y located on

the university, it has become an oasis where minority students can share their

~ : . - . . -

tultural identities. : o L, _
4 Sec ndl%, the purJoSe of the CulturaIlM1l1eu counsel1ng is to estab11sh .

“an. environment of trust and acceptance where m1nor1ty students can reflect,

develop, def1ne and experience their) cultural backgrounds Cul tural activities
'Y .

which reflect the Asian her1tage and 1dent1ty .are planned by the d1fferent

As1an groups on campus. Also, "Th1rd Norld" or 1ntraethn1c cultural proaects ' 'c

students and the univ s1ty However, the greatest benefit is that’ 1t

»d

strengthens the m1nor1ty students segjf- conceptoby develop1ng ethnic pr1de

Thirdly, Cultura% -Milieu counsel1ng‘1s based on a fundamental assumpt1on
whick is pragmat1sm; In ‘other words, a goal in Cultural-Milieu counsel1ng is .

to teach "survivagl skills" so that Asian American students'can attain their

educational goa#s at the university, . The word survival way ‘entail academic,

4 ) B ’ . i . ‘L
vocational, psycholagical or whatever types of programs ‘that dre r.d Since . .

. * o
. .9
. \
:
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" the Cultural:ﬁllleu counselor cannot effectively know everyth1ng or be all th1ngs

“—-// to every student, he or ‘she attempts ‘to-teach Asian. Amer1cans ‘to more effect-“- i

ively utilize the unive s1ty sErvnces

have been stereotyped as h1gh ach1evers, academic

. Sirce Asian Amepica

survival of Asi

American has been given little concern. However, in a survey -~
. . | y ’ . . o M . L

v ‘¢
L2

conducted by OnoEa (1975), Asian Americans were asked what types of workshopss,

ore effectively "survive" university life; and‘there were.

-

would help them
memory and concentrat1on, test tak1ng, vocat1onab and consc1ousness raising. -

1 ) ‘.
Their lnterests pr1mar1ly centered around academ1c programs however, there is

.an 1ncreas1ng interest shown toward consc1orsness raising groups. The 1n-
creas1ng interest in consciousness raising 1mpl1es that Asian Americans are

1nterested.1n personal self-growth, but it does not mean tmat they are becom1ng \\\

’.fmgggi1nﬁErested‘Jn encouhter groups.
- '.‘L_‘; . ‘ﬁ

;1:& v 0nce‘ﬁgv1ng a olearer idea of the surv1va§\needs of Asian _Americans, then

the C tural-Milieu counselor or psychologist can design effect1ve programs or '
» ~find someone who can del1ver such programs —~— :
. Fourth, £he Cultural-M1l1eu counseling appreach enlists the use of peer -
///// 'counselors to help in developing programs, deliver d1rect.serv1ces, solving " '
problems wherever the need arises. For exa@ple an Asian American peer ’
counselor as wggl as other minority peer counselors are enl1sted to help

i 'org nize various cultural activities from cultural fairs, to vary pragmat1c

formation d1sem1nat1on about th1ngs l1ke summer jobs, study

. ’skillsz etc. Culdural-M1l1eu counsel1ng assumes that m1nor1ty students tend
2ao'§€é§53ht help and qdv1ce from_ peers for personal or academ1c~concerns rather
‘ than professional “staff: Thus m1nor1ty students are mare likely to 1dent1fy

with peer oounselorS'who can more,appropr1ately identify W1th-the1r problems

and conflicts. ) " Co ) .
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F1fth Cultural-M1l1eu counseling requ1res that the m1nor1ty counsel1ng

> .

Y -

“staff re-examine the1r att1tudes about ‘their roles as counselors or psycholo-

. gists. Counselors, and psycholog1sts must come out of their off1ces and beg1n
- - 2 o
.interacting wufh students within their envyronment (now known as the Cross- * °

.Cultural Center). Instead of being traditional cOunselors andjpsychologists‘
they become soc1al or M1l1eu counselors and psycholog1sts The Milieu counselor

.1s the catalyst for establ1sh1ng programs or counsel1ng strateg1es that,meet

the needs of the As1an American students and m1nor1ty groups.
- A v

- 1In’ Cultural-M]l1eu counsel1ng there is less emphas1s onrsett1ng up appo1nt-
L- - ments for counsel1ng beh1nd four walls and as- counselorscand psycholog1sts

~
interact with the Asian students on a more relaxed and casuat level a greater

trust1ng atmosphere develops, Counselors: and. psycholog1sts try to sens1t1ze
‘ { _ themselves to the ways in wh1ch d1fferent minority students tyy to commun1cate
3 " their needs and conflicts lr';jpr.example, one Asian student was very much’ con-

o cérned with prejudice agal'ﬁr'Asian Americans in the surrounding communityi e

expressed his frustrat1ons about th1s through posters abgyxbfhe d1scr1m1nat1on
agatnst AS1ans in America in the past There was never an ®fficial appo1ntment
'set up to d1scuss his underly1ng psycholog1cal traumas, but the fact that he .

could express his feel1ngs through a med1a that was more culturally acceptable

. than "soul ‘yoyﬁmg" was- helpful %o him. R T e

Cultuna -Milieu counseling operates on the assumpt1on that it is essent1al

Ye

to-have an Asian counselor or psycholog1st who can 1dent1fy with the needs and-

o4

cultural exper1ences of being AS1an It is 1nsuff1c1ent to have a sens1t1ve .
Anglo counselor or psycholog1st who feels thaffhe or.she can identify with the
Asian experience. l am stating that an Angrb counselor or psycholoﬁlst who

has not been totally immersed into the culture cannot 1dent1fy w1th the con- ;

cerns, fears, joys, and frustrations that are un1quely As1an I cannot

a
o-\.'_
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1magine a s1zable number of Anglo oounselors and psychologasts even w1ll1ng

to spend the t1me to’ learn the soc1al - cultural aspects of the As1an Amer1-
g " 3

cans ident1ty to be a catalyst to the development of programs for As1au

Amer1cans : ' S

< -
———

. Goals For the Future

I feel that As1an-Amer1can counselors and psycholog1sts need to beg1n de- ﬁa'

f .
i fiming the1r own roles as profess1onals, rather than pass1vely allow1ng~Anglo '

<
adm1n1strators to def1ne the mos appropriate method of counsel1ng As1an-
! {

°Amer1can studentf To a certain extent many As1an-Amer1can counselors and ﬁ

s

psycholog1sts have been lead to believe that the only good‘tounsel1ng 1s

_taught in- the Anglo graduate tra1n1ng programs Perhaps many As1an-Amer1can
.counselors and psycholog1sts have//ecome mofeaparrots of the Anglo model of

J,’,‘v =

counsel1ng

Many Asian-American counselors and qsycholog1sts feel 2ha : Anglp Ty

-

‘ model i§ inadequate; however, “these counselors and psycholog1sts can rarely

explain what counseling should e l1ke in the As1an Amer1can s.. I fpe],the-

. ,4

timg for criticism of traditional models of counsel1ng is past.. } feﬁﬁ that'

»gthn1c minority counselors and’ psycholog1sts need to beg1n research1ng and

e

def1n1ng counsel1ng W1th ethnic. m1nor1t1es L 54q; @1,..”a"

¥

Also, I feel that ethnic minority counselors and psychologlsts‘heed to ?f
. i
val1date their dole s profess1onals. Me can no longer.tglgrate the impl1cit

or expl1c1t 1nnuendos about the role of the m1nor1ty counselor, ;IF ghe;nole -nv
ﬁ‘ o

a'o,.

‘of the m1nor1ty counselor or psycholog1st can hest be' served by*havdﬁb?ﬁ
”rad1cally d1fferent approach to counsel1ng than so be Qt- M1nqr1ty counselors

and psychologists need to stop making. excuses to Anglo admin1strators‘Y%-

. . Pt
garding how to best serve minor1ty studentSQIf v . '
A ARt -

-
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‘Goleman, D. 'f*ditation' and Consciousness: ~an Asian approach

k)

References

- to mental !Leelth. American Journal “of PsychotheraMnuary
) A S _ ‘

P4

1976 - ..
Mer&ﬂth 6. M, Amae and acculturation among Japanese-American .

-

ollege s;udents in Hawaii. JoumﬁfLSociﬂ Ps_vcholggl. > )

]

166.70,171180' S
Onoda, .L'. Degree of neurotic-stalhe tendencies among Japanese-

”

. American Sanseis and Caucasian students. Subm;.tted to ‘
Journal of Abnormal Psychology. a T »
Onoda, L. Asian-American survey of needs at the Uniursity of .
Californit Irvine Unpublished paper conducted by the '
Cross-Cultural Center, 1975. . P .
Sue, S., and Sue, D. W. MMPI comparison between Asian-Ame}iCan%

and non-Asian students utilizi% a student health psychiatric-

clinic. Journal of CounselingPsycholog_y, 1974 21, 423-427.

<

73



