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~ Methodology

INTRODUCTION

It is generally recognized that the public library performs a variety of funct-
ions in modern society. The assortment of wvaried duties can be summed up in three
main themes: educa t1on, information and recreation. These headings cover virtuelly
any conceivable service that a library may provide for its clientele. In addition
to the variety of service offerings, mention should be made of the many forms that
library services may take. Libraries handle informetion in a variety of mediaj;
printed, film and recorded to name several. Services may also be presented by a
number of different approaches, both in and oul of the library building. Service to
the homebourd, television programing and bookmobiles are a few examples of variety
in approzch.

To be ready to serve the community at the optimum level it is vitally imporvant
that the community be thoroughly understood. Urban-suburban, rural-industrial,
wealth~poverty are only a few of the many possible variations that can be present m
any cormunity. In addition to simply being present, these c¢ontrasting character-
istics will have a major influence on the needs of community residents. Services
that would satisfy one segment of the population may be ignored by another. For this
reason it is most important to understand the background of a community and the re-
sultant needs of the residents.

The second element in good service is the library itself. .How well the iibrary
and staff meet the needs of the community is of major importance. If the services
provided do not match what the:potentialruser wants, there is considerable effort

_going to waste. The library must be providing the right services in sufficient-

quantity in the correct way or it is not doing a complete job. -

Purpose.

This study has been undertaken to know the community better, and to examine close-
ly the library operation. The first section examines many aspects of :he community

to see how they influence the .lives of the residents. Close attention is paid through- )

out to the factors that are known to have a bearing on library use. It is the intent
of the study to determine why residents use the library, when they use it, and how
they use it. More importantly, the study hopes to determine the reasons for all of .
the above. Understanding these influences will help to clarify the real needs of the
community, :

The second portion of the study takes a close look at what the library is doing,
intentionally and otherwise. Careful investigation will reveal what is being“done
and not dore. It will also try to see the library as it appears to the public. Last-
ly, it will include a look at why the library is what it is. From this data a total
picture of the library should emerge.

By combining the information on the needs of the communlty with the picture of the
library and its services a foundation for planning is laid. By comparing what is
wanted with what is being done, a clear pattern of what areas require improvement will
show. Based on this knowledge long and short range goals can be established, and a
plan of action drawn.

Different methodologies were employed depending upon the nature of the required
information. Data for the cormunity analysis was collected 1970 census reports, and
studies by other agencies. A number of department heads and the chairman of several
boards were interviewed in person as part of :the data .collection.

Information on the library was collected during the fall of 1975. Samples of the
circulation, and registration and shelf list: files were gathered for analysis. Past
issues of the Annual Report were the source of data on the budget and circulation
over the years.

To gain some idea of what the various data meant, t e were compare 9 se

[KC different sets of collected information. -The Ameﬁl%an rary- ASSo01at on,.




Standards for Small Public libraries and the Statistical Standards addenda to the
Minimum Standards for Public Library Systems, 1966 were heloful as a basis of com-
parison. For more curreni statistics, the 197L Comparative Public Library Report
of the Massachusetts Bureau of Library Fxtension provided useful recent statistics
arranzed ' - the size of population served.

It should be noted that the two ALA publications listed above were published in
the 1960's, hence they contain material that is somewhat dated. 7They were used with

~ full knowledge of this fact for two reasons. First, they are the only comparable

authority on the subject of standards and second, they contain a number of qualitative
fimures which still are relsvant. In both cases they can serve as a bench mark.
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Sunnary of Conclusions and Recommendations
General cenclusions

The Auburn revealed by the enclosed data would almost seem to have been planned
to +7ify the median. Data on incone, occunation, age and education levels all
show a cowmniby at or noar the national nedian in each category. Mot only does
the comnunity as a whole approximate the national averags, but the five census
tracts individually show only a few significant variations from median levels.

The »icture of Auburn drawn from the data is that of a niddle income sub-
urban cormunity. During the past twentyfive years the town has changed fron a
rural area to a tynical suburd in many respects. Most significant in effecting
the chanze has been the network of highways which now pass throuzh Auburn. A-
round the highway network a growing collection of sunport businesses and related
commercial enterprises have drawn many oeople to town. At the same time people
were finding Auburn to be a convenient place to live while working in Worcester.
Today Auburn is a typical suburban co.munity in that it looks to Worcester to
supply many of the jobs and cultural attractions for its residents. While being
denendent on Worcester for many things, there is a certain amount of local iden-
tity as well. This can be found in many recreational activities and the retail
oitlets located in town.

Through the years a solid program of library service has developed in Auburn.
Efforts have been made to maintain an up to date library collecticn and to iniro-
duce new developments to the community as they became arailable. Today the library
can offer its patréns a representative collection of materials and an active pro--
grau of service. This is possible because the staff and trustees have worked |for
and the community has supported an adequate budget. From this well-established
vase the library is in a good position to offer prroegramming and services to the
comaunity.
. |
General recommendations

Although the litrary program is a solid one, therc are several areas where
changes would result in improvements. Some of the reco.mendations are already
being worked on, others will take a longer time to implement.

Recommendation: Clearer di.ectional signs are needed
inside the library and out. :

Although the iibrary is plainly visible from a busy thoroughfare, many people
have corrnented that they did not know where the library was. The existing sign
blends so well with the building that it is often unnoticed by passing motcrists.
In addition, the library is the site of many region wide meetings. Signs are
needed to direct nonresident to the library from the expressway which would be the
nost likely route into town. Signs to direct the public to the library have been
installed and an article for funding of a sign at the library has been submitted
for ths next town meeting warrant.

Inside the library signs are needed to direct the patron to the material he
needs. At the preseni time a newcomer cannot tell at a glance, the location of
the various library materials. This shculd be remedied by signs indicating var-
ious locations throughout the building. '

Recommendation: The Children's Room should be enlarged
by aovroximately 1,000 square feet.

The Children's Room as currently defined &s inadequate to meet the spacial
requirenents which are placed upon it. In practice it does not provide sufficient

-space for the materials that belong there, nor is there adequate room for the
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children and their activities., Whether the needed space is made available
. by reallocation of space or by an addition, serious consideration must be
given to alleviating this problem, :

Recommendation: The long range goal for the
library should call for a staff of three pro-
fessionals and seven FTE non-professional.:
staffe

Demands upon the current staff indicute and recommended standards reinforce
the need for additional professionally trained staff members. Several of the
current staff are often called npon to perform what would usually be termed pro-
. fessiopzl tasks. At the present time the library is fortunate to have a staff
with considerable experience who have benefitted from continuing education op=-
portunities, Because of this background they are capable of meeting the demands
placed upon them. As retirements and resignations occur, replacements should be
chosen with the recommended proportions of professional to non-professional
staff in mind. Consideration should be given to selecting staff with training in
adult services, children's services, administration and technical services,

Recommendation: The registration file should
be updated to be as current as possible and
should be maintained with as much accuracy as
possible,

-

The registration file has become overloaded with registrations which are in-
valid because of deaths, relocations and a variety of other causes, A plan must
be devised to weed out the registrations which are no longer valid.and to main-
tain a continuing effort to see that this is done. At the same time an effort
should be made to keep a more accurate record of occupations as this is useful R
information which is often neglected. v

Recommendation: A greater effort should be made
&% plan programs catering to the interests of
%ung adult and adult residentso

Although the library provides a wide variety of services to-these two groups,
little or no effort is made toward providing programs for thelr active participa-
tion, Because *a strong effort is made to involve children in,the library programy
a foundation is being laid to continue this activity to older age ¢'roupse The
library needs the kind of support this kind.of programming can provide from the '
comminity. It is also true that the community cculd use the opportunitiy to focus
its energy inte a community centered agency.

09



CHAPT=R I
THE CCMTRTTY
Demographic Characteristics
Tibrary research studies have shown that people who use libraries are likely
to be
1. more young people thar elderly;
2. ncre highly educated than less educated;
. 3. more high income than low income;
lie more professional than clerical workersj;

5. more housewives; and

5. more who live close tc the library.

Tn order to determine tha aprlicability of these fifldings to Aaburn, the
data from the 5 tracts of the 1970 census was anaiyzed with emphasis on age,
education, employment, income and marital status. Discussion of tre census data
entails the use of several terms which require an explanation. Auburn is divided
into five geopgraphic areas of study by the census takers. These are areas roughly
alike in pcpulation. The census tracts are numbered 7361 through 7365 and their
location is shown on the map: entitled Avburn and Vicinity. For purposes of
simrlificaticn the census tracts are known by their last digit ordy, hence they will
be referred to as tracts 1 through S. The second term needing an explanation is
again a census term, Worcester SMSA. This is another geographic area and it
encompasses a grcup of towns contiguous tc Worcester. The state is divided into
eleven Standard Metrorolitan Statistical Areas of which Worcester is one.

TARLE I-1
Population sumaries for Auburn from 1950 to 1970

1950 1955 1960 1965 1970
8,8L0  12,0L2 1L,0h7 15,398  15,3L7
Cver the last twenty years the population of Auburn has almost doubled,

as shown in Table I-1, although the rate of population growth has stabilized in
the last five years.

TABLE I=-2
Population breakdown by sex and age group

E nale T Femalig - it T total

under 5 27 656 1393 08.70/0

5=13 1679 - 135 309L 19.50/0

1L-18 822 775 1597 . 10.00/0

15-3L 1279 ‘ 1455 273L 17.20/0

35-6l 2698 2861  85597"  35.10/0
65- 715 _ 7h1 1456 07.10/0"
Total 7920 7913 15,833

Tn Table I~2 one can see that the proportion of .men to wamen ig fairly equal.
The percentages of people in three age grcups: under five, teenagers and those 6
and over are ahout the same. 280/0 of Auburn's populaticn is under thirteen. The
children's services and programs are geared to this age grcupe. 520/0 of the pop=~
Wlation falls into the catecory of adult library users. The largest percent of the
ropulation under 36 years of, age resides in the locality encompassed within census
tract 5; followed 5y tract lj-tracts L and 2 are about equal and tract 3 has the
least. The median age of Auburn.residents is 26.4 compared to the national median
age of 28 0. ‘



TABLE I=3 ‘4 7

ucaticnal characteristics of adult population over 25.

10N= S RENTAR FIGH SCHOOL . COLLXE

. fadults % Fadults & Fadults ¢ fadults ¢
Auburn 21 .02 1611 18.9 LS1L 57.8 1,917 22,5
orc. V34 3125 1.6 L7,1¢6 2hL.2 101,477 52.2 L2,612 21.9

¥edian year completed: iuburn 12.2 Worcester 12.1

Table T=-3 shows a comparison of educaticnal levels in Auwburn and the wWorcester
3¥3%. A can b2 s2en the two are very similar with only slight variation betwwzen
the elermentary and high schcol figures. “With 77.5 o/o having a high school
education or less, ccnsideration should be given to programs and materials of
interest te this grcup.

“urther analysis of the data shows that tract 5 has a significantly higher
portion of college trained residents with 31.8 o/o of the adults over 25. Tracts
2,3, and L have about the same percentage of college graduates, about 20 o/o. The
lowest portion of college graduates is located in tract 1 with 1k.6 o/o. Library
studies have indicated that a majority (60 to 80 o/o0) of the adult library users
are drawn from college educated residents. In Auburn 22.5 o/o of the over 25 adults
fit into this categcry.

The high school educated part of the population (57.8 o/o) is distributed in
indirect variation to the college educated prcportion, Tract 1 has the greatests
percentagze of high school educated (66.9 o/o) and tract 5 has the lowest percentaze
(LS5 o/o). Approximatsly 28-38 percent of library users come from this' groupe.

It srould be ncted that th: median years of education (12.2) is the same as the
national median. Only the median of tract 5 (12.5) varies arpreciably from the
national av=arage. - )

TABLE Y-k

School enrollment
Number o/o of total enrolled.
lursery, kinderzarten, elementary 3256 ~ 6546 o/o
Hich school 1204 2.3 o/o
College _ 497 10.0 o/o
Total INEY

From Table I-i one can get an approximation of the school enrollment. This
information can be scme guide to how much student use might be expected. 31 percent
of the total population of Auburn is enrolled in school, Compared to 23.5 percent
for Vassachusetis and 21.3 o/o nationally it can be seen that there is a relatively
hizh student population. This should be reflected in student use of the library. ’
Table I-5 shcws a brezkdown of Auburnts workforce into the major categories of
"kindred workers" as defined by the Bureau of the Census. Each heading includes a
nurber of jobs that fit into the general category such as- teachers and nurses which™
are classified as professional, technical. - '

Comparison of the data in Table Y=5 with the-same information for Worcester County
and Massachusetts shows that all are very similar to each other. Two examples of the
similarity are the figures for the ccmbined professional and managerical categories
and- the ccrbined craftsmen, overatives transport overator categories. In the-
professicnal-managerial group-Aiburn has 2l o/o, Worcester. County 23.7 o/o and Mass=
achusetts 25.8 ofo. Thirty three percent of Auburn's workforce are craftsmen
operatives as ccmpared with.33.5 ofo in the county and 30.6 o/o in the state. From
these examples one can s=e the lack of significant variation between Avburn, the
county 2nd the state.
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Table I_S . ‘ ,*...

‘ Occunations

% Professional- managerial y A flerical~ sales . i
Lo '
35N' |
E5 B
Lol
20
15
10

2,3 25.2
21 -

1 2 3 L .5 U.s.

Labor - service

N

%

Y

20 §§
13 N
10
1\
N
ol ,
1 2 3 N 5 U.S. Tract

As further breakdown of the occupational data by census tract is shown in Table I~S5.
From this information one can compare the various areas of town by occupational break-
down. The table shows a scmevhat higher concentration of professional-managerial and
clerical~-sales personnel, in tracts L and 5 and higher concentrations of skilled workers
in tracts 1 and 2. Studies by Bundy found that 80,2 o/o of the employed adult library
users came from the professional~technical and clerical-sales groups. There is a some=~
vwhat higher concentration of these job classifications in the eastern half of town.

v



TARLE I-6 :
Profiles of  am:ly Income

~ -
faterory of

Tncema level less than £5,00~ 38,000~ #15,000- £25,000- 50,000
55,000 75999 1,959 2li,959 Lg,000

Tract 1 S

# Tarilies 31 €6 352 79 13 0

o/n Tardlies 2.7 12423 65.1 4 1L.bg 2. g 0¢

Tract 2

# Fardlies 85 146 506 257 2 o]

o/o Families 8.5 % .7 g 5048 ¢ 25.8 ¢ 2 g 0%

Tract 3 '

4 Families 77 102 L18 116 13 0

o/o Fmilies  1C.6 % g 57.5% 16 g, 1.8 ¢ 0g

Tract 4

# Families 81 118 L97 243 72 0

o/o Famlies 7.8 % 11.4%F  LB.2 % 25.5 % 6.9% 0%

Tract 5

# Families T 60 32 200 29 0

o/o Families 10.3 % 8.74 L7.2 % 29.3 % L.2g 0%

Median Income: Auburn=211,371.,00 Vass. $10,873 U.S. $9,590

Tncome characteristics of the families in Auburn are the focus of Table I~{.
As can be seen frcm the median incomes, Auburn has a higher level of income per
family than the state in general and the country. The income data reveals that the
tcwn of Auburn as a whole has a very high proticn of middle income families. Only
seven percent of the populace has an inccme of less than 35,000 and no one is
recorded with an income exceeding #50,000. Fxamination by census tracts reveals that
tracts 4 and 5 have the greatest portion of family incomes over $15,000. Tracts
2 and 3 have larpest percentares of families with incomes less than £8,000. The
largest number of families (520/0) have incomes in the $8,000 to 15,000 range. This
compares with the Worcester County average of L8.1 o/o and a state figure of 1i5.2 0/0e
The concentration of incomes at the middle range demonstrates the overall picture
of the income level of Auburn.

PHYSTCAL. CHARACTERTSTICS '

The tcwn of Auburn is located in south central Massachusetts bordered on the
north by the city of Worcester and by ¥illbury, Oxford and l.eicester in clockwise
ordar. It is 8 miles to the center of Vlorcester, L7 miles to Boston and 170 miles
to New York City.

Tho terrain is hilly wi‘h slevations ranging from 500 to 800 feet abovo sea
levale. There are numerous 11 ponds scattered around tho town connected by a
systom of brooks all flowing 4nto the 3lackotons River in Worcester. Auburn is
15,7 souare milan in lond aren.




SONTAL STRUCTURE

There ars a full cenplement cf Sarvice clubs and cermunity groups in Auburn,

it Jeast thirty seven organizations could oe ida:ntified and contacted. A break=-
dowm by type raveals nine raternal orsinizations and aLx_lar:es, eleven church
raolated mroups, six service clubs and auyﬂla*zns, two eiviec organizations with
-re remairder being a miscellany of athletic groups and a var*nty of clubs for
adults. 3¥ plotting the meeting schedules of the groups on a calendar it becomes
apparent that Tuesdaj through Thursday ars hvsy days for scheduling programs

#eh Thursdar being most h°t 41y schedulad and Vednesday 2 close second. There

are no rietings schaduled “1dajs and a few on londay. Timewisc the meetings of the
various grcups are scattered throughout the day. Senior citizens tend to meet in
~he mornin~, yout® grcups in the afterncon and civic service and fraternal organ=
izations in the eveninge It can be sald that most of the morning meetings fall on
Thursdays and many evening meetings are on ‘iednesdayse.

Tstimates of merbership indicate that the largest numbers of psople belong to

the organizaticns which have their own meeting facilities and which usually
include a bar. Thzse organizations often have regularly scheduled social events
scmetimes including entertainment. The three largest organizations with memberships
ranging frcm 3CO to 5C0 plus all fall into this category. Membership in other
community groups tends to fall into two catesories; there are about ten with between
cne and two hundred members and a large grcup with between twenty and fifty menmbers.

10

"ne most noticeable overlap of memberships seems to occur among the four organizations
for senior citizens. Many of the same people reportedly attend the functions of all or

most of these groupse

In general the various local organizaticns exist for one of two reasons. Some
represent a specific interest such as Little League, Campfire Girls or a church
group. The others provide opportunities for social gatherings. One factor common
to both bipes of groups is participation in community betterment projects such as
raising funds for scholarships and funding and bullding improvements for the town
such as cleanup projects and facilities for the handicapped.

RECREATICN - ACTIVE

A srorts minded person from Auburn will find a fairly complete selection of
recreation facilities in tovm. There are five areas set aside for various types of
athletic activities and four aschools which have some sort of finished outdoor
facility. The necessary facilities exist for football, baseball, soceer, tennis,
softball, golf, basketball), gymnastics, bowling and ice skating. In Worcester or
other nearby lccations one could find 71lmost any other desired facility. Assessment
of the participation in the various available activities indicates that considerable
interest exist and in a number of areas continues actively well past high school. In

addition to golf, bowling, swimming and tennis which normally remain as participant
sports for the twenty plus adult, there are opportunities for organized team partic-
ipation in softball and ice hockeye. Leagues exist for children fram age 5 or 6
through high school with ice hockey and baseball being the strongest programs en=
rolling 300 or LOO children. Despite the number of facilities available it has been
sa‘d that participation is limited in some activities by the shortage of playing
fields. In addition to the team oports there are two sportsmen's clubs in town
which provide for archery, fishing and trap shooting. It can be seen that there
is a great deal of interest and participation in various active recreational
activitics. The varying sport seasons call for different practice and game sched=
ulas nona of which seams to cause any major dislocation of time.



ENTHERTATIMSIT - PASSIVE

Oprorturities to go to a movie or a flcor show are almost non existent in
Avburn. Thrre arz nc movie theaters and only a small mmber of night sport in
fvburn, The reason for the 1ack of entertzinmant facilities in Auburn is its
rrexirity to “orcaster. Thaaters, nirhtcluds and cther types of entertainmsnt
exist there in sufficient quantity to suprly the needs of all the suburban
tovns arcuni the city.

AT e e e e
UL__ . —). w4 .A. RTINS |

There are five collezes and urniversities in thes city of orcester, one art ..
mus=2um, an armor museum, a science center, two theatrical companies and a
municipal auditorium which serves as host to various cultural functions. In -
addition tc thece there are numerous small grcups carrying on a variety of
other cultural functions. 3ecause of its proximity to Worcester Auburn depends
upon the organizations located there for its cultural benefits. Two small play
reading grcups are the cnly culturally oriented organizations actually located
in Auburn.

Two of the organizations in Worcester vere able to supply some 1nformation
anout where their patrons reside. In both cases Auburn ranked lower .than one
right exrect in terms of support and use of the facility. A related but somewhat
nebulcus fact is that dramatic and musical productions at the high school consiste
ently draw low attendance. There are scme indications of cultural interest that
run counter to these facts but on the whole it can be said that there is not a
great deal cf interest in activities such as dramatic presentation, art exhibit=—
icns and classical music,

CCI2EACIAL ACTIVITIES

Auburn is characterized by having no dominant commercial enterprises. There are
approximately four hundred businesses in Auburn, the largest of which employ
between 100 and 150 peorle. Cnly about ten firms are this large and most of the
remainder are much smaller having 25 or less employees.

There are four concentrations of commercial property in Auburn with three
industrial parks and cne gcod sized mall, The remaining businesses- are scattered
all over tcwm especially along the two major highways that pass throughe The large
shopring mall located near the library is an important factor to life in Auburn
ard tc the library because of its croxim’ty. The lccation of the library makes
it easily accessible to the employees and customers of the mall merchantse.

Businesses located in Auburn provided approximately 2,100 positions according
to the 1972 ~ensus of Rusiness. The 1970 Census reports that there are about 6,400
- residents who are pald for a jobe. This demonstrates that the majority of Auburn
residents must go elsewhere to work.

VEETING FACIIITIES

There are a number of fcilities avallable to Auburn residents for group )
meetings, The schocls have a tot~] of 20 rcoms that can be used for evening -
meetings, with seating capacities ranging from 8 to L0O. Some rooms are equipped
with a stage and a publiceaddress systeme.

Croups are reouired te pay a rental fee, plus a janitors fee. If the kitchen .
facilities are used, there is an additional charge for the services of one
Viteten emrleyees ™he 8~hool Pwircipnlmusf ba econtrcted vhen requesting the use
of a mnoting rcem,

Churches and several public orpanizaticns slso have mzeting rooms that can
be rented,



Wigmvays are a dominant feature in fuburn., Two routes of the Interstate system
scirn nezr the center of tewn, T-80 is a major east-west access for all of NHew
“reiand and T-250 provides ready access to ‘lcrcester and continues on to link
TG0 +th T-L95 providing a short cut for iraffic tc and from lMaine and New

Yamrshire. 2urninzs rcurhly parallel  to the Interstate highways are twe major state

rcutes; ¢C runnine east-vest was the fcrervnner of T-90 and 12 which bisects the
siata Nirth Lo Teuth, The exdstence ¢f Lhans rewiways has m=ant that fer ysars
‘vhirn h3s been a way station for throuvn traffic, both commercial and tourist.

"he ccmins of the interstate system nas altered the traffic patterns to the
extent that throush traffic row travelc on limited access hirhways making local
+rnvel scmewhat e~ser. It seems to be the concensus of ovinion that the two
Tnterstzte hizhways have not disrupted local traffic to any serious extent by
the presence of tneir ri-ht of wevys. The barriers they form do not interfere
with local residents moving about tovm. Much local traffic uses Auburn or Oxford
Streets as main rcutes from place to place. These tcw streets again run roughly
rarallel to the four highways and are usually more convenient to use. Also im-
portant in the local traffic vattern are I1-290 and route 12 both of which run into
“lcrcester where many residents work or carry on other activities,

Another important feature of transportation in Auburn is available alternatives
to the automobile. There are four bus routes which enter Auburn. Three of these
come from Worcester to a point in Auburn and return to Worcester. None of these
three ventures more tran halfway throurh the town. The fourth line passes through
Auburn from Worcester to points south making stops along the way. Supplementing
the bus service is a small taxi-cab company which operates out of Auburn. Two of
the bus routes pass the library and the taxi service has a stand in the neighboring
shorring mall. Despite the proximity of these services there is not much to be
gained by their presence because local residents seem to rely on their own
transportntion. Because of the layout of the town and the lack of much public
trar “rostition most townspeople depend on the automobile for getting around, in
fact, a car is a virtual necessity.

’

GOV BN T

Auburn is roverned by a representative tcwn meeting which meets annually in
¥ay and from two to four other times during the year for special meetings. This
group votes on anrual budgets and bylaw changes. The executive functions are
served by various elected boards and officials with primary emphasis on the
selectmen and school committees The library trustees are also an elected body
responsible for library orerations. Assisting the selectmen in running the towm
_ are an appointed Personnel Board for matters dealing with town employees not

represented by a union and the Finance Committee which makes recommendations on
all financial matters. These two groups include the library in their fields of
operation.

Generally speaking the status of town departments for the year is determined
at the amnual town meeting in May. At this time the town meeting representatives
will establish department budgets for the next fiscal year based on reccmmendations
from the Finance Comrittee and Personnel Roard. Because of the importance of
funding to most endeavers this meeting generally determines what will follow in
the next yeares

12



COIINTCATICNS MIDIA ' 13

Auburn residents are exposed to media news coverage from a number of different
scurces, bcth local and cut of town. The lceal newspaper is the Auburn lews,
ruzlished weekly. Daily newspaper service to the residents is provided by the
Yorcestar Teleeram, a mornin; paper with a circulation of 58,701 and the &vening
. Tamoite, publiched every evaning with a suburban news section and a deily circulation

< GZ,135. Cther perular dafly newspapers are the Roston Herald American, Boston
“lowe, the Yauw Jork TMmas and the *»1) Strset Journal.

juburn dces not have its cwn radio station. The residents, however, have an
almest unlirited radio recertion. There arz eight radio stations operating out
of “Jorcestsr, alone, U AN stations: “AAB-1u:40, WNEB-1230, WORC=1310, WTAG-580
and four F¥ stations: WAAF=1073, CUJ=913, WICK=90.5 and WSRS~96,1. These local
radio staticns cever a wide range of prcegrams: folk, rock, classical, country
western, "scothing" music, ethn’c prorrams, current issues forums, local as well
as rationa2l news and sports coverage. Flus these local stations, Auburn also
receives all the Boston radio Ald, F¥, sta*icns, Fitchburg, Rhode Island, Connecticut,
¥ew Yorx, and sometimes even Canadian brcadcasts derending on locality.

Auburn residents also have access to eleven TV stations: Channels L,5,7,10,12,2,
(a private educational cultural network), plus UHF Channesl 27,38,4L,56+ Channel
27 in “Jorcester is the only local TV station carrying local news and sports events
besides their regular crogramming. '

Auburn is also on Cable TV from Teleprcmpter cable TV from Worcéster on Channel
13. CATV progzramming includes ethnic shows handicappred and drugz programs, interviews
with local people, talk shows cor current issuss and once a month a library program.

H

OTHER LIBRARIES

The Auburn Public Library is a member of the Central Massachusetts Regional
Library System. This gives the residents access to consultant service, talking
book service, a larze audio-visual service, the regional bookmobile to supplement
the 1library's collection and inter-library loan. The region is a member of the
Worcester Consortium fcr Higher Education and the Worcester Area Cooperating
Iibraries which also gives the resident access to materials in any college or
medical library through interlibrary loan, There is also a regional van to
facilitate borrowing of materials and films from the 70 regional libraries. Being
a member of the region gives the residents reciprocal borrowing priveleges in any :
of the other 69 member libr-ries. Besides the college and public libraries, there are
also special libraries open to the public for research, such as the: American
Antiouarian Social Library, John Woodman Higgins Memorial Library specializing in
archaeology, Memorial Hospital, Norton Co. Library, State Mutual Life Assurance Co.
of America, Temple Zmaruel Library, U. Mass. Medical School Library, Worcester
County Law Iibrary, ‘lorcester Historical Society Library, YWlorcester State Hospital
Iibrary, and the Yorcester Telegram and Evening Gazette Library for newspaper
reference. ‘
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Cha~ter IT 1L
JAaunurn Linrary Resournes '
e Tibrary
Tocm ion L& a gool feature of the Auburn Puid
c® i naln axis of the co vunity, 1t is loca

ic Tibrary. JSitumated on Route 12, onz
+ed in a hunming; retall %rade area.

Ta-s~Lqent of Pubiic Vorks traffic counts indicatbe that an average of 13,003 vehicles

4 ¢, poes tnis location meking it tne sucond Lusiest in town. llearby are located

anntp rein rouhe of local traffic and tws exits froa Interstate 290. There are
sentloma L houn weion ar core caslly afcoasaida S aohor traf®is Utan Yhe Llorary

itrtn a2 short walk of the 1library are locabed whe dunior and senior high schwols anad
em: of tha elementary schools. Closer yob are a laryge siopping mall and the larges™
s4ors of a local groeery chain. Also in the area arc two quick serviee restauraonts,
savo~al gas stations and a nurber of othier Lusinesses.

~0 the above inforustion one can sce that the library i8 well located in relation

o where veogle are likely to be. There is an unretered harking lot available to
patrons with uiore than erough space for as nany cars as are 1ikely to transport people
to the library. ‘here could be one drawback to the busy location of the library in
that parents .ay be reluctant to sond suall children to an area with so nmuch traffic.

- rxy

Tne library itself is a one story brick building with a location which is quite
att-active for its co.mercial setting. Adjacent to the building are a pond and a park
which are attractive. One drawback to finding the library is the lack of 2 clearly
recoznizable sign. Although there is a large lighted sign, it blends so well with

the building that it is often missed.

Entry to the building is gained through two sets of double doors which are attained

by a raip or a single step. The nanually onerated doors are no sroblem for most

noosle but they are an obstacle to a handicenped person. With the exception of th.
As0-s which are not automatic and rest roo-i facilities the huilding presents no serious
provlei to the handicapped patron as it is all) on one level.

The building is an eight year old structure which has been well naintained. An

offort has been made to keen the building attractive through the use of color, nlants
and sood upkeep. In dasizn the reading area is one large room without any internal
walls; this allows for great flexibility of space. The layouh is such that the
circulation desk can supervise both tha adult and childrens roows at ouce. It is also
ragily accessable to the patron who needs help. A patron standing near the doors or
the circulation desk can see almost every feature of the library at a glance. This
nakes finding onus own way 61 giving directions reasonably easy. The overall ium-
nression of the library is that it is open, comfortable, well lighted, attractive and
casy to use.

Personnel

taffing the library are seven full-tine eriployeces and six part-tine emnloyces who
ring the full-tinac equivalent staflf to nine and a half. There is also one full-
tep engtodian and five nages. Two stafl neibers have a magter's degree in library
etence, one a full-tine enployee and one part-time. Approximnately half of the
recaining staff have baccaluureate degrees and half arc high school graduates. ‘Many
of tie M1l~ting gtalf wemhers have recsgived additional training in wvarious phases
o® librarimshin through extension conrscs and continning educalion workshoos.
SoomVersnsing the tralnlig veceived is the arowrionce of the stalf, Thr full-tiue
shalf range fron eipht to nincteen years ol library exnerlence.

A ct oW
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nxelomaencg £ the L1 cary ars shracturad in oa way that orovides varioty for the
oS I“;L—Li~e ﬁua?f nav. au tezas. one fuarction for which the: are resgon-
S an clasaieation, "L s oor rafavenes.  In addition, each cbafl wenbex
Proseee ongt oLl fom e eleculosion dert on oa rogular basis. This type of
o Conmowerator Ploxit AL 1L sensdalis and koelns the staff to wvold boradorn,
Wl TILlCce sarcs btz size and exnerience of the library staff with the recommedations
oI un sy Sosecdiesnn Liurary Associotion.
1 e
- " RS
AV, shafli ecoinarad wlth ALA Decomwmendations
3 ards for Szall Puolic Librarics 1%62 Auburn Public Library has
tn 2 *roTessionals 1 to 1/3 Professional
5.3 5taf? Sor won. served 9.5 FTE
Breakdown of Staff
T+ Tros. ‘with ex-ericnce) 1 1/3 Pros.

1~2 clerical

1=2 mMapes

[¥)
'

3.6 college graduates

.1 2yr. college

L.4 High school gréduates
5 page (1.5 F T E)

Tar data in tahle shous that the Auburn Pablic Library staff is larger than the

JApiwum recor.endation for its siz:.

It is apparent when looking at the number of

4D

rours that %the library is open to the nublic and the wide range of available services

tnat more than the
end service.

A sligntly 2iffe

sinimun number of staff are needed to meet the demands of time

rent 2:10hasis is made by the 1967 standard of the Public Library

lssociation. Their reco.mendation is that a library have one nrofessional and two

clerical staff for each 6,000 population.
2.5 nrofessionals and 8.2 non professional staff.

In Auburn this would mean a minimum of

!

“oth the 1952 and 1967 standards do not reflect a situation that cxists in Auburn and

as & result the issue becones more co:iplicated.

There are several staff menmbers who
are ‘classified as subnrofessionals and whose jobs are primarily not clerical.

To

a grzater or lesser degree these suborofessionals perform a number of tasks generally

regarded as orofessional.
co.sbined evidence of the recommended standards and the
—rofessional assistan's makes a strong case for adding
ﬂwortunity arises. 2ased on the current and probable
2.5 to 3 nrofessionals should be considered.

Without their help the library could not function.

The
actual duties of the sub-

vrofessional staff when the .

future demand a staff of

By a coubination of replacenent as

resignatlons occur and addition to -ieet demand the nroportion of the staff should

racona 3 nrofaessionals and 7 clericel.




O

ERIC

Aruitoxt provided by Eic:

o ad froc ils saall fartesic siyle bullding lo its current Guirters
4

- “e e3rralng oocmebine eooc to seat oizhiy, & larie workrona, s kitchen-
Loz Lsiley roar and fogacs.: J9r the Toshacbile dn cddivion to Lhn
Y AYOAS.

Tanle TT-7?

Sowar ool s Treerhs gnodaras

A7 recommended ainimum

Tl aioTa 0700 lincar £, 5625 linear f{t.
Tander soace 5L77 sa. ft. 1920 sa. ft.
3wafd wori snaze 1457 sa. ft. 1375 sq. ft.
siditional saace 7376 sq. ft. 1800 sq. ft.
11,560 sg. fi. oL95 sg. ft.

Twge the dana im Table II-2 one can conclude that there is adequate space for the
3

“ihrary for ancther ten or twenty years. Pe~retably the total figures do no reveal
sve grortzse o space in thne childrens service area. According to the Interia
Standards thers should be approxinately one third of the floor snmace devoted to
raildrens, youn: adult and adult services. The sizes of the childrens room, 1617
square feat, and tie adult services area, 5140 square feet, do not compare favorably
sith the reco --euded orovortions. Fver including space for young adult services with
£411t services the discrepancy in space is substantial. This difference is all the
cara avident when one looks into the childrens rou: vwith any idea of expanding
sarvices or shzlving more materials.

Tinancial Resources

~1s fiscal 1575 badzet for the Awburn Public Library totals $127,772.00 froi tax
revenue o° the conmunity.

Table II-3

Budget growth ‘
1950 1955 1960 1965 1970 1975

$10.008 319,250 $30,200 $L0.8LS $79,607 $113.000

mablc IT-3 shows the library budget at intervals over the last twenty five years.
Diring this period the incone has increased by more than 1000 per cent, a reflection
of emmnanity srowth, inflation and the new library building. The growing budgets
also reflect the efforts of the librarians end trustees to aaintain an effective
library vrozrat. The fiscal year 1976 budget provides support at a rate of $8.16
~ar canita which coanares favorably with a assachusetts Municipal Appropriatlion

Standard of £5.00 per capita and Vheeler's recornended $5.05 per capita. Allowing

for inflavion it would gtill seen that the ~er capita sunport is adequate for the

cime of tne o5 calty. The sabterials buldget of $21,l00 is 16.6 per cent of the Lotal

w0
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nation 10,000-2L,700 size egbozory in whleh Auburn is located.
tisuical infe~
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uiin: ten ele wats of the data. Twe of these

43 on
cted for ranking as 2

means of glving a victure of how APL

SRR Y S
. N ,

vy b9
|4 I

o
i3 owil in size. Stlieched as tha nost neaningful categories were ner
camtta Lotel 1ibrary incoce and ner ecatitz caboriatls exvu:mdlinre, ver canita. Table
snovc wath cadtzoory and the osition of AL a4 14,

Tabvle II-L

Zer ecasita sunnort and circ.lation
Fer canita Par capita
total inco:ie raterials expendituare
Rangze 31.056-18.45 $.33-3.L6 .
APL 7.0° 1.30
10th ner-
contils 3.05 .52
25th k.37 JTh
“adian 5.2 1.03
75th ner-
centile 8.00 1,62
Fath mar-
envile 9.90 2.0L
rank-‘'ass. #32/64 #3h/8L
rank-ClIRLS #2/15 #2/16 )

Fron the data in Table II-l; several observations can be made. APL-is average or above
in hoth catesories of support, a consistent vattern. Perhaps the most significant
infornation concerns the rank of the library with others in the state and with others
in the Central ‘assachusetts Library System, the closest libraries geographicolly. It
is that from Auburn's position in the middie of one group and the top of the other
libraries in CRLS are not nearly as strong as those in other portions of the state and
that in comparison with its immediate neighbors APL fares better than most in terms

of budget sunnort.

As was nreviously -entlonad the library is funded 99.4 per cent from Lax rcvenues.
This enatles the aduinistration to prepare a single budget for funding without concern
for fluctuatlions of special sources of income such as trust funds, fines or license
fees. Anothor source of incone which can L2 requested when neaded is the State Ald

to Linraries grant. This is en annual ner canita grant fron the state for which 1lib-
“su anyly and ineet the minlmus state standards. In Auburn these funds accrue
until reguested for aileceial wrojerts such as air conditioning or a bookmobile.,

.
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o 2o Znlie Litrarr reported a total collection
: L v DassachiiableIvren: of Tibrary Exiension
- =2 by oeabeories of foriabs,

-
L

N -

LN Canoureag

Do 301y # Ltans
acoks L5,295
=zriodicals . 120
erofors . 572
Sound recovdinze, 1265
taves zassebties
Film 8 I tapes 123
Filrstrips 113
Video te s 12
Flat victures 79

1,6,580

There are exzisiing standards cf soecific nusbers of tooks, periodicals, newspaper
subscrivtion, and recordinzs listed in the Interin Standards. Suggestions are made

Tor acquisizion of other iaterials ruch as slides, films and pamohlets but no specific
sdantities are listed.

The reco—nendations of the Interiw Standards are coapared with the APL holdings in
Table II-3. '

Table II-5
FY '75 Holdinzs and Interin Standard Recommendations ‘for
nopulations of 10,000 to 24,999

Categories - FY '75 Holdings Recoamendation Difference
£ooks 46,296 30,694 15,602
Magazines 120 75-100 20
liewspapers 6 3 : 3
Recordings 1059 200-500 559

i

For pnalyzing the date in Table II-£ one can sece that APL has exceeded nlnimum
quantity standards set by ALA. This would seem to indicate that the collection has
reon raintained at an aceeptanle level in couparison with existing standards.

.



.19;

Book Collection ZEvaluation

In order to gain sowe idea of the relative valiie of the Auburn Public Library book .
collection, two sindies were done wased on a sampling of +hoe shelflist. It was
decided that a saaple of approximately four hundred would supply the necessary
inforaation. A coun. was made to deternine what interval should be measured to
insure a sainle of the correct size. By selecting a card fron every 2.6 centimeters
of the shelflist, a ramdo. sainle of 392 titles was collected.

my avalunbs the book colleetion the sz yle drawn was chzcked in the Wilson Standard
zuides series and also for date of publication. Table II-7 shows a listiny of the
titles for which a copyright date was listed arranged chronologicall: .

Table II-7

Age of Book Cullection

Adult 1971-5 1956-70 1961-5 1965-60 1951-5 pre-1951 T

F 29 19 15 -2 N 9 82

NF 28 Al 30 11 11 15 135
57 60 L9 13 15 2k 218

g of 26.19 27.5% 22.59 5.9% 6.89% 119 66.6%

A collection

Juvenile

F 12 15 10 3 5 5 50

UF 7 1l 17 1o 2 9 59

_ 1.9 29 ‘ 27 13 7 1L 109

g of = 175 26.6% 7 2L.7% 11.9% 6.L% 12.8%2 33.3% -

J collection

1.3 76 89 76 26 22 - 38 327
23,24 27.2% 23.24% 8% 6.7% 11.6% 100%

Froa the figures in Table II-7 several things are apparent. The '‘collection has been
kent current despite the small size of its previous home. As the table indicates,
73.67% of the book collection is fifteen years old or less and only 11.6% is more than
twenty-five years old. This would seeia to indicate that a policy of discarding worn
out and noutdated material and adding new titles has been maintained consistently. It
also reflects the wove to larger quarters in 1967 which greatly increased the shelf
space available.

A second neans of evaluating the book collection is to compare it to the H.W. Wilson
Standard Catalog Series. While this is not the purpose for which the catalogs are
design~d, it does provide a measuve for the collection. For this study the proportions
of adult fiction, non-fiction and children's books were determined by taking the
nercentages indicated by the sample and rultiplying them times the total number of
volumes in the collection. The nercent of recommended titles in each’portion

of the sasnle was mubtinlied times the total number of titles in that portion to deter-
=ine the numtar of reco.aiended titles in each category. This in turn was compared
with the nmumber of titles enotated in esach work to determine the percentage of listed



in the Fiction Cabalos, 31.2 perceut ~F the SPubllc Library Catuloe holdings and
52.6 percent of the titles in the Children's Catalog. These fisures can not be
resarded as tolally velianble because of the anount of extrapolation involved in
deternining then. They are, however, of value in relation to each other. It
cotld he -concluded that the adult fiction and children's collections are stronger

- then ths non-fiction collection bzcavss they contain markedly hisher percentages

Y

of the titles in the stondard lists.

- Hisvory

Auburn's first free Public Library was inspired by the bequest of $1,000 in the
will of one William Craig, a native of Auburn, who died in 1871. The conditions
of his will directed that the uoney be used for the establishment and maintenance
of a public library, provided the town aporopriated an equal amount. Although

the conditions were unanimously accepted by the townspeople and the resulting
$2,000 derosited in the town treasury, it was later discovered that, inadvertently,
the money had been ausorbed for payment of other town expenses.

In any event, public interest had been aroused and a committee of five was appoint-
ed 'to establish a library in 1872. Space was a constant problem and for the next
thirty-five years the library was to move through a succession of private homes,
the basement of the Congregational Cius~h and the Town Hall.

In 1914 tie library moved into the first home of its own through the generosity of
Leander Q. 'lerriam:who donated $8,000 to the town for the purpose of erecting a
library bullding as a memorial to his father, mother and sister. His one stipu~
lation was that the wuliiding "be free to all religious sects, all nationalities,
righ and poor alike". Auburn's population at the time the Library was completed
was 2,500; the Library contained 3,498 books and, in a year, circulated 6,918.

For the next fifty-five years, as young cardholders grew to adults and introduced
their own children to the pleasure of reading, the Library shelves were filled to
overflowing. Designed for a book capacity of 10,000 volumes, more than three times
that number soon crowded every available space. :

Between 1950 and 196L, the town's population nearly doubled, to more than 16,000.
Just filling the current educational and entertainment needs of the townspeople,
regardless of the ‘future, was very much like operating a supermarket out of a
closet. |

t

The time for a new hoile had come.

In 1967 a new building for the library was completed. The collection was moved to
the current quarters that year. g

AR .
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SERVICES

A library whern it js not in use is a storehouse of materials - book znd none
bock. To understand the library as a ccommunity service agency, it is necessary

to dascribe and analyze the various services which it provides.

3ervices zre defined as those activities conducted by the library staff which
result in direct or irdirsct advantage to the user. A direct service would be
answering reference questions, story hours, circulaticn, film programs, etc; an
indirect service would be the actual erdaring and cataloging of the book or film,
“hs servisas which will be discussed are: hours of gervice, circulation, registra-
tfcn, rernrence and information services to grcups, techniezl services, and others
such as displays, reading lists, etc. -

HOURS OF 3ERVICE

The Auburn Public Library is currently open 67 hours per week from 9 AM. to
9 Pue, Yonday through Friday, and from 9 AM. to L P.M. on Saturday. During the
summer months the library is only open 51 hours from 9-8:30 Monday, Wednesday,
Thursday and Tuesday and Friday from 9-5:30 and closed on Saturday.

The ALA Interim Standards for Small Public Libraries recommend that a library
serving a population of from 10,000 to 211,999 should be open L5 to 60 hours per
week., Since the population of Auburn is a little over 15,000, the library is well
over the minimum recommendations for hours of service.

In 1571 the Auvburn Public Library tried a 3 month (Oct.-Dec.),jrial period of
Sunday openings from 1-L P.M, After the 3 month trial it was decided to close
because of the poor circulation despite the Sunday hours being well publicized.

L Ny

CURRENT CIRCULATION

A random sampling of LlLl users was chacked from the entire circulation file.
Circulation records in’ the Auburn Public Library are maintained according to date
due and alphabetically by author or call mumber. ‘hen a book is borrowed, the
borrover's Gaylord card identification number is stamped on the book card retained
by the library. In this way it is possible to determine which books are borrowed,
when they are dus and by vhom they were borrowed. Fach borrower's card number was
then searched in the registration file for address, adult or juvenile status and
vwnat type of material was borrowed. A juvenile is considered any child from
kindergarten age through the sixth grade. The names were then plotted, accordingz
to their addresses, on a large detailed street map of Auburn,

The results of this plotting by address showed that 17 o/o of the circulation - -
was frcm other towns, mainly from 12 towns surrounding Auburn. The largest number
of out of town borrowers were from “'orcester then Oxford. The regional borrower's .

- card that enables anyone from the 69 towns in the central region to have reciprocal

borrowing privileges may account for the out of town use.

Juvenile registrations comprised only 6 o/o of the circulation but 25 o/o of the
total material in circulation is children's books which would indicate that parents
check out many cf their children's books.

Table ITI~l shows the breakdown by kinds of material in active circulation,
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Tevey categories
Zaneral works=-000
Fhilesorhy=--1C0O
72lizion=-=-2CC
Social Sciences~=300
1 snguages=-400
;§:iénces--500
Technology=--600
Rine Arts-=700
Fumanities--800
History=-Travel=--900
2iegraphy--B
Fiction=-=F
Children's books
Paperbacks
Hagézines

Records

8 mm films

Talking Books

The largest categories in circulation (25 o/o) are fiction and children's

TABLE III-1

Materials in active circulation

# in smaple

o(n)
1k
3
25
1
13
I
22~
7
22
7
109
1m
32
15
17
3

2
Total LLL
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o/o of total materials in circulation

0
3.2 o/o
0«6 ofo
5.7 ofo
042 ofo
2.9 ofo
9.4 ofo .
5.0 ofo
1.6 ofo
5.0 o/o
1.6 ofo
25,0 o/o
2545 ofo
7.3 ofo
3¢k of0
3.9 ofo
0.6 ofo

O.i 020
Total 25,0/0

books which would indicate that half the materials borrowed are probably borrowed
by housewives and children. As shown earlier many mothers borrow books for their ‘.

childrene

The next highest category of materials borrowed is in the 600's or technology,
home improvement, repair bocks, do~it=yourself books which is again consistent with
the nurber of fcremen and craftsmen emrloyed in Auvburne
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REFRICE AD TRFORATION SERVICES

The 3T A Tntevin Standards fer Small Pudblie libraries state that:

"The lor~l ecmiunity librrry should have materials which furnish
the infomation ' ost frequsntly recussted on a wide range of
topics, and should have parscnnel able to locate facts in the
rescurces.”

~ha * yupn Nuhlic Tibrary has an une-bo=datae rafevence ecolloction of row hly 525
tio1as; nany up=iated autcmitically. Thare are 2e3 Jinear feet of shelving for adult
refarence in a designated area that has seating for 32 people. The periodiical indexes

nd Moody's business books are on a separate tahle for easier patron use. The
childran's reference books are housad in the children's room. The reference collection
is adjacent to the all-purpcse circulation/information desk. Bac!: issues of period=
icals are kept in a closetl stcrage rocm, available upon request. Some magazines plus
thes New York Times are availavle on microfilm. Reference services are provided as
needed or requested, but these services are not actively promoted.

The staff are able to provide adequate information service'whenever the library
is open. However, it is not possible to have a full complement of the best-trained
staff in all subject areas available at all times. This is particularly true during
evening hours when a qualified children's or adult reference assistant may not be
schaduled. In an effort to provide the best possible serviceé whenever the library
is open, all staff members are given in-service training in the use of the reference
collection.

Suprorting the library staff and reference collection is the Central Massachusetts
Rezicnal Library System (6MRLS). This is a state-funded regional library serving 69
merber towns in central Massachusetts. Among the services it provides are inter=

_1ibrary loan and a telephone reference service. Thrcugh this system, it is

possible to get information from the rescurces of the Worcester Public Library staff
and collection simply by placing a telephone call. In additicn, books can be rsquested
by phone and if available, the patron can pick them up immediately by driving in to
“lorcester, or have them delivered to the library by van delivery. The interlibrary
Joan network includes the libraries of the region, state and nation depending upon

the needs of the patron.

RAESISTRATICN

To register for a card at the Auburn Public Library one must be a resident of
“assachusetts age five or older. There is ro charge to register for any resident of
the state. Children throurh sixth grade are issued a Jjuvenile card and must have
siznature of a parent on their registration.

A1l cards are izsued with a three year expiration date to allow for periodic

" updating of the information in the registration file. The most valid information

on the registration forms is the name, address and telephone number, as this is
most relevant to the needs of the circulation system. Because no full scale effort
to week out the registrations on file has been made in ten years, it can be
assumzd that there are registraticns on file which are no longer valid.

Ir. order to obtain a picture of registr-tions in Auburn a sample was taken to
prcduce approximately four hundred representative registrations. 3y measuring the
file and taking the informaticn on the card every 2.6 centimeters beginning at a
randomly selected point it was insured that the sampling is representative of the
file.

<.'d
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TATLE ITI-2 ~ 26
Fercont cf population, registration and circulation.

TIVCT o/o population ' o/o registration o/o circulation
7351 NH 17.5 16.3
7362 25.6 23.3 25,0
7353 17.7 1.0 1hh
7354 16.5 16,0 Uk
736 25.8 29,2 29.9

, Table TTT-2 -shows the percent of population, registration and cirzuwlation in
each census tract. This illustrates a close correlation in all three categories
with the greatest similarity being in registration anc circulation« The map of
the cansus tracts and the map showing distance from the library illustrate the
relatively blaznces use by patrons from all parts of town. As with the circulation
figures, there is less use by peovrle living close to the library. This reflects
the nature of the property around the library which is predominantly commercial.
Two other characteristics of the registration were revealed by the samplinge.
83.l o/o of the registraticns wers adult and only 16.6 o/o were juvenile. Because
childrens circulation ran significantly higher than this registration it must be
ccncluded that many childrens books are taken out on adult cards. This relates,
szeringly, to the fact that a low portion of residences are within easy walk of
the library and many children ccme with their parents, Another characteristic of
the samgle was the higher portion of adult female, 56.9 ofo than male 43.8 o/o
rezistrations while there were more junenile male 55.7 o/o registrations than
femzle Ll:.3 o/0. Of the total registrations file there were 56.9 ofo female and
i13.8 0/0 mals regzistrations. These figures are similar to national norms for regis=-
tration..
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SIRVTCLNS TO GEOUPS

Part ¢f the library philoscphy is tc provide service to the whole ccmmunity.
“nis entails much more tharn offering basic reference and inter library lcen.
acause ¢f the differances in age, interasts ard in varicus other characteristics
» wide runge of servicas is neccssary. Cften the library must reach outside itself
Lo previde necersary C~rvwc°s. Por mcra than twsnty years the bookmobile has
breught the library te the scatlered neighborhocds of the community. At the present
time it makes about twcnty stoprs a week to reach iis enthusiastic audience
crimarily corposed of children, M:ny borlkmebile patrens wonld have difficulty in
atring to tha litrary becduse of lack of iransportation. Ancther service that the
library provides is service to the homebound. ¥hile this is not frequently
utilized it is available upon reouest.

Service to the hardicapped is ancther irportant facet of the library's offering.
“or the blind there is a collection of talking books to supplement these available
through the regicnil library for the blird. A talking book machine is also available
for a new borrower to try before becoming involved in the full program. Partially
s: chted ratrcns can borrow from the library's collection of large print titles.

Page turners and magna lenses can also be cbtained through the 11brary from the
reglonal libr=ry system. A highly successful childrens' program is carried on through~
out the year. Story hours for four year olds have such a large enrollment that two
sessicns are needed. Film programs are scheduled on winter Saturdays and often during
vacation periods. During the summer a variety of interesting programing is done in
the library and on the bookmobile. Some of the offerings have included a pet show,
craft classes, knizhts and annual summer reading program. The public library provides
introductory sessions for children in the third, sixth and seventh grades. Classes
are brought to the library cn a scheduled basis for instruction in how to use the
material- available there.

TECHNICAL S:ERVICES

Althcuzh rarely visible to the public, technical services, such as book selection,
cataloging, bock rerzirs and material prccessing are fundamental to the successful

peraticn of any library.

The eguivalent of 3 full time staff members work in technical processing. The books
are ordered through a jobver, received, invoices checked and all fiction, juvenile
arnid CIP books are cataloged irmediately. Non~fiction rush or reserve books are also
procassed irmediately but not cataloged vntil Josten cards are received., As a result
the time between ordering an item 2nd placing the item on the shelf is very efficient-
high demand items reach the public very quickly.

The technical processing area is a large spzcious light rocm where the work flows
well, .

"MISCATLAYCUS OTHER SERVICES

Attractive bulletin board displays are presented every month. A new acquisition
list is available at the circulation desk. A small vertical file collection is
also maintained.

Aside from grcups of tables and chairs and study carrels which are available for
ratrons to use for work or study, facilities are also yrovided for viewing filmstrips
ricrofilm, and listening to records,

A meeting rocm is available upon reouest for any group or organizational use. It
is equipred with folded chairs to seat 86 people and also has a movie screen. The
lﬂbr"ry lcans its 16mm projector, filmstrip crojector, 8mm projector and video
ecuipment to grcups and organizaticns alcng with the software for eache There is a
czlendar ol cermunity events and library activities, meeting room use and any other
anncuncements the poeple may want to advertlse.
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