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CHAPTER 1
INTRODUCTION TO THE STUDY

All types of libraries, including public libraries,
have the resporsibility to "provide resources in all those
media which will best establish communication with every
potential library patron."‘ The American Library Assoclation,

in its Quidelines for Audiovisual Materials and Services for

Public Libraries, established criteria for evaiuatingf
audiovisual resources in public libraries serving
populations of 150,000 or more.2 It is imperative to study
the relationship between audiovisual resourcés in public

libraries and the standards in the ALA GuidelineS.ese
STATEMENT OF THE PROBLEM

The valué of audiovisual resources in public
libraries has been recognized by the American Library

Assoclation standards since 1943 and in California Llbrary

lWarren B. Hicke, Developing Multi-media Libraries
(New York: Bowker, 1970), Dpe X1. }

, 2Amer1can Library Association. Public Library
Association. Audiovisual Committee, Guidelines for Audio-
visual Materials and Services for Public Libraries
‘ (Chicago: American Library assoclation, 1970)

1
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Assoclation standards since 1953. Comprehensive surveys
of puplic libraries on the nationgl and stiite levels have
referred to AV resources for the past twenty five years.
Surveys of specific AV materials such as sound recordings,
16mm films and 8mm films have been conducted on both the
national and state levels.

Because the Audiovisual Committee of the American
Library Assoclation considered separate AV standards for
public libraries a pressing national need, a set of such
standards was developed andi was published by ALA in 1970.
Since the publication of these standards, no reference has
been found to research evaluating public 11bréry AV resources
on the national level on the basis of the ALA Guidelineg....
The only reference found to research on a state level was
Ralph Fblcarelli'slsigdy of nineteen New York State library
systems in which he included an evaluation of thé systems
on the basis of nine of the standards in the ALA
Ghidelines...;3 Reference is made to these standards 1n the
study of the San Francisco Central Llbrary with regard to
financial planning for AV matérials.4

\

3Ralph J. Folcarelli, A History and Description of ..

Audiovisual Services and Programs of the Publlic Librar |
Systems of New York State, 1950-1970 (Ann Arbor: University

Microfilms, 1972 )

John S. Bolles Assoclates and Arthur D. Little,
Inc., The Urban Central Library: Development Al ternatives
for San Francisco (Washington, D.C., Department of Housing
and Urban Development; San Francisco Public Library Commiss:
ion, 1970) ‘ _
9
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Limited data 1s avallable on which to evaluate the
public libraries serving 150,000 or more people in
Galiforhia and the California library sjstems concerning
whether they were meeting ALA standards regarding puﬁlic

" library AV resources and services in the ALA Guidelines....

The statistics contained in the annual Winter issue of

News Notes of Célirornia,Libraries do not provide sufficlent
data in relationship to .the ALA Guidelines... to provide
a source for a compreheneive evaluation of california |
public libraries and 1ibrary systems with regard to the
AV standards. |

More complete data is needed to evaluate the
AV resources and services in the California public libraries
and California library systems, 1in order to providé'for

meaningful planning for their future development.
PURPOSE OF THE STUDY

The purposs of this study was to determlne whether
California public libraries serving populations of 150,000
or more and the California library systems were meeting
certain oriteria established by tlie American Llbrary
Association in the Guidelines for Audiovisual Materials and

Servicos for Public Librariqs.

The specific objectiveas of the study were to
1dentify the following factors in the California public

/. . 10
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1. The extent to which holdings of audiovisual
materials met ALA standards.

2. The scope of AV services in relation to certalin
ALA standards. "-17WM\1

"3« Whether AV services were staffed adequately 1in
relation to ALA standards. |

&4. The relation of expenditures for AV resources
to ALA standards. _

5. Whether certa:n ALA standards regarding space
in AV services were met.

6. The relation of nonprint media to children's
services.

7. The attitudes of Public Library Dirgctofs and
Librafy System Chairmen toward AV resources and services.

In planning for the future needs of public libraries
and library systems in Galifofnta, the study of present
resources and their relationantp t0 the ALA Guidelines...
is necessary. It 18 hoped that the data derived from this
study will ald 1in providing a basis for the planning
required to meet the needs of California public libraries
and the California library systems in the audiovisual fleld.

METHOD OF THE STUDY

This study was compiled through a review of

11




-1iterature, a survey and an:analysis of the results of

that survey. Literature was reviewed in related areas.
8tanda§ds for public libraries which were issued by both

the American Library As;ociation énd the Ghlifornia Library
Association were studied to trace the development of provis-
ions related to audiovisual resdurces. Relevant national’
and state surveys were also reviewed.

A survey was conducted during the summer and fall
of 1974. A questionnalre was chosen as the instrument -for
this study. The questionnaire was malled tb the twenty-one
California public libraries which serve.populations of
150,000 or more and the twenty-one Galifornia library
systems. All of these library systems serve populations
larger than 150,000, The survey instrument was based on:
certain standards included in' the ALA Guidelines for Audio=-
visual Materials and Services for Public Libraries.

Each copy of the questionnalre was accompanied by
a cover letter and malled to the Director of each public
library or Ghairman of each llbrary system included in the
survey. A follow up letter was sent to each Library
Director or System Ghairman who did not reﬁly within two
months.

The data was tabulated and analyzed according to
the frequency of responses to each item. The findings of
the survey were compared to the standards in the 4LLA

Guideline3.... OGonclusions and recommendations were then

12




f:rmulated.
SCOPE AND LIMITATIONS

‘The scope of this study was limited to California
public'libraries which served populations of 150,000 or
more and the California library systems.

The survey instrument was based on atandards 1n the
ALA Guidelines... which were appliocable to public libraries
 and library systems. These guidelines contain seventy-one
standards related to audiovisual materiala'and servioces.
31x standards involve state libraries and the federal
government. The remaining sixty-five standards are concerned
with putlic libraries and library systems.

Twenty-six of these oriteria relating to libraries
and systems provided the bases for thirty-six of the forty
questions in the survey instrument. Thus, 40% of the
standards concerning libraries and systems are surveyed in
this study. Eighteen of the twenty-six standards are
related to both libraries and systems. The other eight
standards concern only library systems.

Conclusions and analyses were made solely on the

basis of the date obtained from this surveys
DEFINITION OF TERMS

For ihe purpose qlr’clarity. the following terme

and abbreviations are dofined:

13



ALA: American Library Assoclation.
ALA Guidelines...: This abbreviated form of the
American Library Association Guidelines for Audiovisual

Materials and Berﬁices for Public Libraries will be

used throughout this paper for the.sake of efficiency.

The complete title will be used and cited completely in

a footnote when it 1s initially used in each chapter. |
| CLA: California Library Associatiorms.

Library System: The definition used in this study
is that which legally applies to the "implementation of
the Public Library Bervices Act of 1963."2 It 1s set
forth in the California Education Code Division 20,
Chapter 1.5, Article 5, Bection 27125, which states:

"A library system may consist of any of the
following systemsi

(a) A 1ibrary system consisting of a library
operated by a single public agencye.

(b) A consolidated library system, in which
two or more public agencies consolidate thelr
1ibraries to form a single library.

(¢) A co-operative library system in which

40 or more public agencies enter into a written

Sn@alifornia Libraries Annual Statistics," News
Notes of Californis Libraries, 69(Winter, 1974). %

14 .



agreement to ‘implement a plan of service for
the agencies so contra¢t1ng."5'

The California library systems established under the
Public Library Services Act of 1963 are listed in the
1974 Winter Issue of the News Notes of California

Libraries.7

PLA: Pubi;c Library Assoclation. A dlvislon of the
American Library Assoclatlon.

Public Library: "Includes clty, county and
district libraries which have been legally established
by public dffic1a18, are supported by income fr&m
taxation or other public funds, and have thelr own
trustee or other civil governing body."8 A listing of
California public librarie§ 1s included in the Winter,
1974 News Notes of California Libraries.’ |

60aliforn1a State Library, California Librar Lawa;
1974 (Sacramento: OCalifornla 8tate Library, 1974), pe 68.
7"D1reotory of California Library 8ystems,"” News
s of California Libraries, 69 (Winter, 1974), 232-233.
8ugcg11fornia Libraries Annual Statistics," loc. cit.

9"Direotory of California Public Libraries,” News
Notes of California Libraries, 69 (Winter, 1974), 226-231,

® | 15




CHAPTER II
REVIEW OF THE LITERATURE

The purpose of this study was to determine whether
California public libraries serving populations of 150,000
or more and the California Library Systems were meeting
certain criteria established by the American Library
Association in the Guidelines for Audiovisual Materials
and Services for Public Libraries.t)Iublic library standards
adopted by the American Library Association and by the
Galifornia Library Association were studied in relation to
audiovisual resources. Relevant natlonal and state surveys

were also reviewed.
NATIONAL LIBRARY STANDARDS

The role of audiovisual resources in public
1ibraries was recognized by the American Library Assoclation
as early as 1943 when the Association established minimum
standards for library service.

Every American resident should therefore have

10American Library Association. Publlic Library
Association. Audiovisual Committee, Guidelines for Audio-

sual Materials and Services for Public Libraries
zchicaso: American Library Assoclatlon, 1970) '
-9
' v
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t0
access to a public library cépable of providing him
with the materials by means of which 1deas are

communicated. These include books, periodicals,

panmphlets, ??wapapers, maps, plctures, fllms and
recordings.. }

Three other references were made to these nonprint
materials in the 1943 stgndards which also recognized the
desirabllity of small "meeting rooms...for such educational

actimig}gs‘as...film forums, rad1o and record 115ten1n5...."12
In 1956, when the 1943 standards were revised, the
American Library Assoclation agaln recognized the role of
AV resources,
The library should make avallable to its users
not only books but pamphlets, documents and
periodicals, films' tapes, discs and other non book
materials as well, 5 '
In addition to the specific nonprint materilals
cited above, the 1956 standards aubsequently specify
"g11des...and the various forms of.microreproduction';“14
This document also specified quantitative standards.

"Two hundred and fifty films and fifteen hundred long-

playing records are also basic necessitles” to a "system

" pmerican Library Association, The Committee on
Post-War Planning, Post-War Standards for Public Libraries
(Cnicago: American Library Association, T943), p. 21

121b1do 9 Po 63.

13American Library Association. Public Llbraries
Division. Co-ordinating Committee on Revislon of Fublic
Library Standards, A Plan for Better Publilc Library
Service (Chicago: American Llbrary Assoclation, 1956), pPe 5Se

141b1do, p. 10,

17



fi
of libraries serving up to 100,000 people."'5 "Suitable
rooms...for record listening and other activities"16 were
also recommended in the 1956 standards.

In 1966, ALA adopted standards for public library
systems in which the lmportance of audiovisual resources
was amplified.

The public library as an institution exists to
provide materials which communicate experience and
ideas from one person to another. Its function 18 to
assemble, organize, preserve, and make easily and
freely avallable to all people the pPrinted and non-
printed materials.... To provide a reservolir of know-
.ledge and aesthetic enjoyment which supplies 1inquiring
‘minds, library materials include a variety of.forms:
eeopictures, films, slides, filmstrips, mueip,scoree,17
maps, recordings, various formes of microreproduction.

One of the "guiding principles”!® in thie document
' states that "the collection of the public library should
be inclusive and contain materials which contribute to the
library's purpose without regard to forms"'? The role of
a wide variety of AV materials in public llbrary systems
1s discussed along with certain quantitative standards for
films and record1ngs.?° These standards also urged that

physical facilities should be planned with provislon for

16

51p14., p. 11. 'OIbid., p..15.

: '7Amer1can library Association. Standards Commivtee
and Subcommittees of the Public Library Assoclation,
Minimum Standards for Public Library Systems, 1966 (Chicago:
American Library Assoclation, 1967), p. 36.

181p1d., pe 12, 'OIvid., p..39.
2oIb1d., Pp. 44-45.

18
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AV programming.?' Repeated references are made throughout
this documént fo the roleﬁdf Kv‘resoﬁrbespﬁnd éérviceé in |
public library systems.

In 1973, the Public Library Assoclation presented
working papers from the Task Forces of 1ts Standards
Committee. These working papers, while not library standards,
did present "the new direction in which the PLA Standards
Committee 18 moving as 1t attempts to delineate goals and
establish priorities that relate to a changing soclety."2?

The Task Force on Adult Services stated in 1ts
working paper that "the public libgary should...gather
materials, both print and nonprint, on all subjects of
interest to the community."23 The role of audiovisu#l
resources and services 18 also included in the working
papers on: Young Adult Services and Children's Services.

The development of national publioc iibrary standards
related to audiovisual resources culminated in a separate
get of AV standards published in 1970 by the American
Library Association. "AV standards for public libraries

was unanimously considered the most important need

211p14., p. 61

22"00mmun1ty Library Services - Working Papers on
Goals and Guidelines," Library Journal, 98 (September 15,
1973), pe 2605, -

. 231b1d.,
' 19
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nationwide“24 by the AV Gommlittee of FLA 1n 1968,

Among the Public Library AV Directors who developed these
standards was William Speed of the Los Angeles Public
Library.25 The AV. standards were patterned after the

Minipum Standards for Public Library Systems, 1966.28
The AV standards contained in the ALA GuidelineS...
were specifically deslgned to |

serve as a yardstick for public librarles and
library systems, serving populations of 150,000
or more, who wish to establish AV services or to 5
strengthen their existing collections and servicese. 7

Three basic assumptions were made throughout the
standards ;n reference to AV services which ppint out the
importance of AV resources 1n pv lic libraries.

1. Librarians are conrsrned with the producte .
of the 11fe of the imagins.ion, the intellect and
the spirit of uman.

2, All formallzed communication formats are of
interest to librarians.

3, Audiovisual materials and services should
have equal weight, equal concern, equal famillarity,
and equal support of library administrations and
staff to those of printed materlials. Integration of
planning and programs regardless of the subject, format,
or age lovel served 18 requiregefqr the library to
continue as a relevant agencye

The AV Committee which drew up this initlal set :

2by1A, Guidelines..., Op. ¢it., P Vil,
251p1a., p. viti. 261pid., p. 1.
2T1pad.  81p14, |

20
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e - - of AV standards recommended unanimously in the ALA

Guidelines... that

because the new communicatlions resources are
evolving and changing to such an extent...any guidelines
fuor audiovisual resources in public libraries must be
expanded or revised every three years."s

It was announced in January 1975 that

the PLA Audio Visual Committee has completed new

audio visual guldelines for small and medium-sized
public 1ibraries and revisgd audio visual guidelines
for large library systems.’ o '

In addition to general public library and system
standafds, the American Library Association has also
established standards for specific types of library
services. Standards for Children's Services also recognized
the importance of audiovisual reséurces in the public -~
library. _

Other materials are essential for providing full

cultural and educational experiencese. These include

such materials as...picg?res, recordings, films,
filmstrips, and slides. : R

CALIFORNIA LIBRARY STANDARDS

In 1953, public 1ibrary standards were first

291b1do, Pe 2¢
3o”Audio-‘Wisual Committees,” PLA Newsletter, 13

(January, 1975), 11.
1
3 American Library Association. Public Library

‘ Association. Subcommittee on S}andards for Children s

Service, -
Libraries (Chicago: American Library Assoclation, 1964),

P 21,
21




developed and adopted by - the Caiifornianbibrary'

Association.’2 These standards, which defined "only

minimum adequacy"33 for library systems, contained four

references to AV resources. Among the materials which

should be contained in a library systém usually serving

100,000 or more were .

Audio-Visual materiels, which in the case of films

should be supplied in most cases by memgzrship in an
4nter-system £ilm distribution circuit.

Standards were revised in 1958 "in terms of
changing needs, and also in relation to the natlional
standards adopted by the American Library Assoclation 1n
1956.“35 The wording of the 1953 entry about AV materials
was changed to

'Audio-V1sual materials, which in the case of films

may be supplied by me%gership in an inter-system film
distribution circuit.-®. .

In both the 1953 standards and the 1958 revision,

the initial reference to AV materials under "standards of

materials” i1s the same.

32gg11fornia Library Association, "Public Library
Service Standards for Oalifornia." News Notes of California
Libraries, 58 (Spring, 1963), 300.. T

53galifornia Library Assoclation, "Public Library
Service Standards for Caiifornia,”. News Notes of California
Libraries, 48 (July, 1953), 377. - ) -

341p1d., p. 378.

35cLa, "Public Library Service St#ndards...,"
1963, p. 300. -

361p1d., p. 293 99
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Library'mater1ala;'aa‘here'defined;“inciude“booka o
pamphlets, documents, magazlnes, newspapere, maps,
pilctures, music, recordings, films, and the several

media currently being developed to preserve cnd
transmit prsyt gg compact form, such as microfilm and
’

. microprint.

and

However, the recommended size of the fllm collectlon
the record collection was revised in 1958, 1In 1953,
standards called for the following slzed.collections.

The basic film collection for a library sysicm or
inter-system circuit should consist of at least 100-
150 separate titles selected for out-of-school use,,
with an annual purchase of at least 30 71lms, including
15 to 20 new titles.

The basic collection of music and non-music
recordings within a library system should consist of at
least 750 sesparate titles, with an annual purchase of
at least 120 new titles, in addition to replacementa.39

In 1958, these quantitative standards were increased

except for the zmmber of films recommended for annual

purchase.

The basic film collection for a library system or
Aintep-system circuit should conslst of at least 250
separate titles selected for out-of-achool use, with an
annual purchase of at least 25 films, including 15 to
20 new titles.

The basic collection of music and non-gusic
recordings within a library system should consist of
at least 1,500 titles, with an annual purchase of at

37
38

Ibid., p. 297,
CLA, "Public Library Service Standards for

Galifornia," 1953,9. 3820

391p1d., p. 383.
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least 300 new titles,'1n”add1tiqn't¢"replaoements.4°

The final reference to AV materials in both the
initial and revised standards was the current cost
quotation for films and recordings. Neither.vqrm;on of
the standards referred to inclusion of AV materials in the
members of the system nor to an AV speclalist although
system specialists in other flelds were recommended in
both set3 of standards. _

"public ILibrary Service Standards for Oalifornia
are fupramental to the overall oopoept and the specific
proposals of the Master Plan for Public Libraries in
California adopted by the California Library Assoclation
in 1962."41 This master plan was a recognition by library
leaders of the need for an “ovefali program" for California
public libraries. This need had been pointed up by the '
recommendations of the California Public Library Commission
in 1958, 2

w

According to the introduction to the Master FPlan
for Public Libraries in Californias '

Success in the continuous advancement and
distribution of knowledge 18 predicated upon

40
OLA, “"Public Library Service Standards for
Galifornia," '963, Pe 2980

41 '
42Oaliforn1a Library Assooiatibn, “A Master Plan

for the Development of Public Library Service in the State
of California," California Librarian, 29 (April, 1968), 102.
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libraries large enough in size and rahéé of o
collections to accomplish their purposes. Most
of the public libraries in California not only
" fall to mﬁgt their obligations, but are falling
backwarde.

The Master Flan for Public Libraries in Callfornia
stated that "a program of service, clearly defined and
focused on specific objJectives, should be developed by
wach 1oca1>library and library syetem."44‘ One of the basic
elements of this “program of service" would be materials.
With regard to AV materials, thls document pointed up both
the value of AV resources in public librariee as well as
the 1limitations of falitornia pablic libraries with regard
to AV materials. | o )

Essential to £illing the educational, informatlonal,
and inspirational needs of all cltlzens 18 the free
avallability in public librarles of comprehensitve and
vital collertions of books, films, phonograph records,
Pictures and other recorded materlials. Our complex
culture and the challenges of modern living require
that these be provided in quality and abundance.
California libraries now suffer rrag serious
deficlencies in their collections.

In 1965, Dr. Lowell A. Martin, formerly Dean of the
Graduate School or'L;brary Service at Rutgers University
was commissioned by the California State Library "to make
. a state~wide study to determine the adequacy of current

1library resources, and to set goals and costs for library

43Ga11fornia Library Assoclation, Master Plan for
Public Libraries in Oalifornia (Berkeley: Galifornia
Library Association, 1962}, pe 1.

44

Ibide, pe 2.  “SIvia.

’
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services to meeﬁﬁthe”ruture-héédh'6f”thé"publidé"#6'
In this report, he concluded that Galifornia had a
"1ibrary 1ag."47 "Dr, Martin outlined 1ﬁproved stendards

of services and materiaia; a8 well as a mora comprehensive
program than that provided in the 1962 Master Plan,"48
Dr. Martin recommended a "Statewlde library
structure to be composed of five related levels: local
community iLibraries, reader subject centers, library
systems, reference and research centers and State Library
coordination."#9 1In the study's minimum goals for "local
community library services" Dr. Martin recommended:
not less than 2,000 sound recordinss‘(kith 250
added each year) in libraries serving 25,000 people,
moving up to at least 5,000 recordings (and 1,000
added pgs year) in community librarles serving 100,000
people. :
‘Minimum goals for "reader subject center libraries”
included: '

7,000 - 10,000 sound recordings, with at least
1,500 added per year...at least 500 educational films

46OLA, "A Master Flan for the Development of Fublloc
library Service in the State of California,"” 1968, ppe. 102~
103,

47Lowe11 A. Martin and Roberta Bowler, Public
Libra e to Chal e of California,
ort to the '‘State Librarian (Sacramento: Galifornia
State Library, 1965), Pe Te

48514, "A Master Flan for the Development of Publio
Library Service in the State of California," 1968, pe 103.

49“\&!‘*;1!1, OPe Clte, Do T2, 501b1d09 jo I 320
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for use in the area.J!
For the library systems, he urged "planned
cooperative acquisition of specialized resources...

such a8 £1lmg..."22

The 1962 Master Plan for Public Libraries in
California was revised and adopted by the California

Library Association in 1967 as a result of Dr. Martin's
report.sB\ Levels of library services included in the

1967 Master Plan for the Development of Public library
Service in the State of California were the community

libraries, area libraries, research libraries and-the
California State Library. No reference is made to AV
materials in the discussion of the first service level,
the community librarye. Howevér, the area library is
1dentified '

as a primary source for non-book materials such as
educational and informational films and a wide variety
of phonograph records, tapes and other communications
media...« The area library...will sponsor programs
related to library materials including...film serles,
music appreciation.... Wwhen possible, the library
should provide appropriate meeting rooms for library
related groups and organizations. Such facilitlies may
include film preview rooms, record and tape listening
areaBecee

In 1969, the California Libraby Association addpted

5'1b1d., p. 43. S52Ibid., p. 76..

SBGLA. “"A Master Plan for the Devalopmént of '
. ' Public Library Service in the State of California," p. 103.

Ibtd., pp. 105-106..
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the Master Plan for Total Library Services to provide
"g structure through which the individual may be provided
unimpaired access to the entire library resources and
services in the state."5® This plan madé two references
to AV resources. The first reference concerﬁed the
acquisition of AV resources.
Working together in systems and in larger

networks, libraries will cooperate in their programs

of acquisition to purchase or otherwlse acquire the

i:ﬁsggznzo::tgiiaizfgg of titles of both print and
| The other reference to AV resourdes was that "the development
0f.0.118t8 Of...AV holdings" would be'encourased;57'

In 1971, the California Library Netu§rk: A Master

Plan superseded the Master Flans of 1967 and 1969.
The 1971 document emphaéizgd "goals and structures."”
It was recommended that "unless or until separate standards
are adopted for different types of libraries; California
1ibraries should observe the applicable American Library
Assoclation standards.“58 The 1971 Master Flan referred
to AV resources in the section on resource building in -~

library systems.

SSCallfornia Library Association, "Master Plan for
Total Library Services,“ GCalifornia Librarian, 31 (April,
1970), 108,

561b1a.

T,
8 R
2 California Library Association, "The California
Livrary Network: A Master Plan," CLA Newsletter, xiil
(December, 1971), 4. Y o
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Each library system should deyelop and
implement a joint acquisition plan that embraces
such elements as coordinated materials acquisition
policies for all local libraries and thelr resource
libraries.... The acquisition plan should not be limited
to books and other printed materials but should include
non-print media - audio records (as in discs and tapes),
video records (as in films, slides, and tapes)e...
The recording media are being increasingly varied by
technological extensions of the written word, the pic-
ture and the sound; and information networks of the
future should be flexible enough to embrace all -forms
of record that convey useful information to people in
all sectggg of soclety, including the non-reading
sectors.- ‘

- AV resources are also referred to in relation to

speclalized systems.

In addition to geographical systems, speclallzed
systems...are needed to exploit fully the total library
resources of the statee.es.. These systems may be based
esecommon media interests such as films, recordings....

The CLA standards for Children's Services also
recognized the importance of AV resources in phblic

libraries.

The objective of public library service to children
18 tot...dake accessible for children and adults working
with children a collection of books ‘and audio-visual
materials representing a broad range of interests,
selected with the best professional Judgmenteoese
Provide guidance for children in the SelectionG?f.books
and other materials for viewing and llstening.

Audio-Visual Materials should include: a picture
collection, recordings, films and slides of use to

60

1b1d., p. 14 Ibid., Do Be

610alifornia Library Association, The Children's
and Young People's Section, "Standards of Service to

‘Children in Public Libraries of California," California

s
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children and adults working with/them. These materials

should be housed in the children's room or in g section
of the library readily accessible to childrens

NATIONAL LIBRARY SURVEYS

"The American Library Association proposed to the
Social Science Research Council, in 1946, that the Councill
‘conduct a tﬁorough and comprehensive study of the American
free public library.'"63 The Public Library Inquiry was
funded by the Carnegle Corporation from 1947 to 1949.
One of the reports of the Inquiry; The Informéfion Film,
was co-sponsored by the Twentleth Century Fund.
“The interest of the Inquiryvin the documentary and factual
£41m 1s natural because such films are-an increasingly
important part of the materials that the public library"
assembles and distributes."sﬁ

Accordinz to The Information Film, there were only

two public libraries which had film collections in 1940,

In 1949, more than fifty public librarlies had film
_-collections. Many more were planning to start film

collectioné.65 Of the slxty public libraries surveyed 1n the

Inquiry, twenty-eight libraries had film collections.66

62 1v1d., p. 2C3.

| ‘ 63Glor1a‘ Waldron, The Information Film (New Yorks::
e s GColumbia University Press, 1949), p. viil.

641b1do, Pe-1Xe 65

t
66Ibid., p. 214, 239..
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" ,.The findings of this study are cited 1n ﬁhe‘appendix-to
The Informatioh Fi;g.67 Reasons cited by public libraries
for not having film services were lack of funds, space and
personnel.68 N
In 1955, 1t was reported that two hundred and fifty
public libraries were lending films. Some of these
1ibraries were involved in film cooperatives.69 In 1967,
William Peters, Chief of the Educational Film Departnent of
the Detroit Public Library, summed up the "advances made
in providing audlio-visual services in the public 11brar§“7°
in the phrase, "Little by 1ittle and bit by bit."T!
He added "if libraries and librarians are to be -~ and they
must be - full partners with all AJV-asencles in this new
era, the phrase should be revised to 'More and more, faster
and better.'"72
In 1972; the American Library Association published
a feasibility study of proposed public library goals,

A Strategy for Public Library Change. The developments

in American public libraries from 1950 to 1970 were

i

68

67Ib1d., PpP. 229-240. Ibid., p. 234.

69Eugene A. Pringle, "Films in Public Libraries:
Introduction," Drexel Library Quarterly, 2 (April, 1966), 94. .

g 7ow1111am Peters, "Audio-¥isual Materials in the
“ publiec Library," Library Trends, 16 (October, 1967), 249.

® T 1p1a.  (2Ibid..
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measured using the'fublic Library Inquiry as a gauge to
ascertain the significance of the developments.73
According to the Inquiry, "library collections are founded
on the printed page, but should be supplemented by fllms,

recordings and radio; also by lectures, forums, and
nT4 )

The sixty libraries which had constituted the
sample of the Public Library Inquiry were surveyed agaln
in 1970 and 1971, When queried about ma jor devq}opments
since the‘inéuiry, gseventeen réspondents cited hzﬁe |

addition of new media" as being important to them.75

A Strategy for Public Library Change discussed 1ts
findings regarding AV resources in public libraries.

Public libraries have also been reluctant to adopt
other technological advances. Gollections which are
still 1limited to printed materials are anachronisms in
a non-print world. In many public 1ibraries non-print
resources are still treated as an after-thought,

a frill. Two technological resources with great promise
at this time are the video-cassette and CATV with its
potential for telecommunication as .well as programming.
Unless libraries make their interest known to these new
i1ndustries and participate in the _experimental stages
the new opportunity may be lostel

73Amer1can-L1brary Association. Public Library
Association, A_Strategy for Public Library Change:

Proposed Public Library Goals - Feasibllity Study (Chicago:
American Library Agsociation, 1972 ), Pe-11.

Thpopert Leigh, The Public Library in the United
States (New York: Columbia University Press, 1950), Pe.. 18e
75ALA, A Strategy for Public Library Change, P.. 15
. 76 - — P - ST . . . - S Y - e

Ibid., Pe 36.
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The responses of the public libraries regarding
what the goals of the public library éhould be were listed
in six cétegories. The fourth category was "to collect
and disseminate all kinds of informational, educatiohal,
and cultural maﬁerials including non-print resources." 1

In 1972, the Film Library Informational Gouncil
conducted a survey of the twelve hundred U.S. and
Canadian subscribers to the Film Librery Quarterlye.
This survey included film libraries in public libraries,
apecial libraries and college librarilese. From the findings
of this -survey and other data, it was postulated that |
"1,000 public 1ibrary film collections" had an "average
budget of §20,000."78 |

The National Commission on Libraries and Information
Service was established by Congfess and authorized by
Public Law 91-345 to “"promote researdﬁ and deveiop activities

which will extend and improve the nation's library and

information handling capability as essential links in the
national communications networks."79 NCLIS reported in 1974:

while'libraries have been reasonably active in
acquiring audiovisual materials, there is still some

77Ibid0' DPe 46.

8
Tom Brandon, "Film and the Public Library,"
Film Library Quarterly, 5 (Fall, 1972), 10.

79"A New Natlonal Frogram, of Library and Information

_ Service," Library Journal, 99 (February 15, 1974), 449.
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reluctance to give the same attention to nonprint forms
of information - like films, slides, filmstrips, audlo

cassettes, video tapes, video cassettgs, and digital
tapes - that libraries give to books. 0

I

CALIFORNIA LIBRARY SURVEYS

In 1953, the Recordings Committee, a sub-committee
of the California Library Association Audio-Visual
Committee, was working on basic standards for record
1ibrarians under the chairmanship of Mrs. Mary Pearson of
the Long Beach Public Ld.br_ary.e1 As a prelude tc
formulating standards, the Recordings Committee surveyed
record librarians in thirtychree rublic libraries and

i
seven college and university libraries. Ten of the public
libraries servgd populgtions of over 100,000. The
importance of the study was discussed-1n these terms.

Galifornia libraries are being watched by the

entire library profession, as they attempt to
formulate modern library standards. For this reason,
it is especially important that current record-library
practice be studied and made available to the California

Library Assog%ation and the American Library
Assoclation. g B - '

The survey's firdings included the inadequacy of

-

BOIbido, Pe ‘5500

81Mrs. Gene Hutchinson, "All in Four. Years:
. keport of CLA's Audio-Visual Committee," California
Librarian, 15 (September, 1953), 26,
. H“MAw§?0a11forn1a_LabraryLAssociation. Audio-Visual
Gommittee. Recordings Committee, A Survey of Record-
Libraries in Californis (Long Beach: Long Beach Public
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record budgets. "They average four p?b cent ¢f the book

budget, and range from zero (gifts o?&y) to twenty-three
hundred dollars."83 It was also pointed out that

"very few...tapes...are in library épllections.“84

In discussing the card catalog,. .the %tudy pointed oui that
"a separate card catalog for recordiﬁgs Qas found in every
library. In most cases this was the énly place that indexed

the records., "85 1

The 1953 Public Library ServigéﬁStandards for
California "were the basic criteria emﬁigyed in the -
1957-‘958 survey of California public lig>§p1es carried
out by the California Public Library Gommiégion.“es
This temporéry commission was established by the
California Legislature in 1957 "for the purpose of
measuring public library services and resources‘in
relation to the standsrds."S? "The great inequities of
public library services in the state"” were established
by . the Commissioh'é study in statistical terms .88

The Commission's study found that "audio-visual

materials.s..are usually stocked and c‘.culated by the

(=,

831p1d., p. 2. S*1b1a. SS1vid., p. 4.

866a11r0rnia Library Association, "Public Library
Service Standards for California," News Notes of California

Libraries, 58 (Spring, 1963), p. 300.
87ca11fornta Library Association, "A'Master Plan

'"foé“the“Developmentwof"Pub11c~Library~Servicemin~the~8tatev-» e

of California," California Librarian, 29 (Aprii, 1968), 102.
88Ib:Ld. . 3 5 o
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strongerllibraries."89 Using as their source, the January
1958 News Notes of Caiifornia Libraries, the Commlssion
study cited selected AV holdings of 195 Gmlifornia public
libraries. E

53 1ibraries, or 27%, report recordings with
almost half of the number owning 1,000 or more discs.
Motion picture films reported by 40 libraries, are
most frequently avallable through the Nortiern or ;
Southern Film Circuit, a cooperative venture in which
libraries hold membership and through which they buy
and borrow films. It is significant that a total
audience of almost s8ix million persons 1s reportsd by
34 of these libraries who compile such figures.®

Slides and filmstrips...are {eported by less than
five per cent of the libraries.

A survey of a four county area with Los Angeles as
the nucleus was made in 1965 with Dr. Lowell Martin as
consultant. Sixty public libraries were surveyed in this

92

study. The Southern California survey was a companion

study to Dr. Martin's report to the State Librarian,

Public Library Service Equal to the Challenge of California.
This survey inquired about the most pressing problems facing
the public 1ibraries in the Los Angeles metropolitan four .

county area. Inadequate audlovisual services ranked seventh

89Galifornia. Public Library Gommission, Reports
(Report Number One: General Reports and Tentative
Recommendations) (Berkeley: California Public Library
c°m1881°n’ 1958)’ Pe II-23.

901p1a, 9'1bid., p. II-24.

92Martha Boaz, Strength through Coo eration‘ n
Los_Angeles: Los Angeles

Public Library, 1965), Pe 17«
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among the twenty problems listed by the public libraries
surveyed.93 One of the‘cooperativs efforts recommended by
the study was an AV Center for the four county'arsa.94,.

The collections of films and phonograph records in
the area's sixty public libraries were surveyed and then
compared to the current ALA public library standards
regarding films and recordings. Few libraries met the
standards. Four libraries pet the ALA standards concerning
£11ms.2° ' One third of the libraries met the ALA standards
regarding sound recordinss,96

In 1970, Peggy O'Donnell of the Bay Area Reference
Center pointed out that there were few film libraries in
the San Francisco Bay area.97 In the same year, & study st‘
the San Francisco Central Library was publishsd. The purpose
or:this'study, which was sponsored by .the Department of
Housing and Urban Development and the San Francisco Fublic
Library Commission, was to document the need for a new main
library. The impact Ar developing new services as well as
extending existlng services was considered. A comprehensive
survey of the library's users vas conducted. The top priority
for change cited by this study was expansion of the book |

collection. The next priority regarded AV resources..

931p1d., p. 169. *Ibid., p. 30. 2°Ivid., Pe 29.

961p1d., p. 30.
97P°SSY 0'Donnell, "Viewing, Usins and Making o e = e
Fllms, Something for Everyone in 3an Franclsco Horkshop,

_Film Library nggterlx, 3 (Fall, 1970), 23..




Audio-visual equipment and special collections
are second candidaies for development. At the time
of the survey the library lacked adequate audio-visual
materials. Audio-visual equipment and materials are
inadequate and scattered through various departments
and many librarians feel frustrated at the inadequacy .
of the equipment, the difficulty of keeping 1t in
repair, and thgaproblems of making materials avallable
to the public. ‘ : : -

- Regarding the Audiovisual Department, the survey
reported its findings and recommendations.

Except for a limited collection of phonograph

records, the library 1s unable to meet increasing
- demands for audio-visual services. The exlsting

collection of records is decentralized to the subject
departments, presenting problems of care and
maintenance of the materials. Except for minimal
facilities in the Art and Music Department there are
no 1istening or viewing facllitles available to the
public for use on the premises. A full spectrum of
audio-visual materials would include records, iapes,
16- and 8-mm filma, videotape cartridges, filmstrips,
and single concept films, with adequate control,
storage and equipment for both circulation and on-site
use of materials. . .

Significant developments 1in videotape cartridges
for use in home-owned 1V sets, which are on the
immediate horizon, could result in lmportant new
demands for public library audlo-visual materlals.
Audio-visual documentation of current events and
cultural activities will be an increasingly important
new form of developing speclal collectlons in local
and reglional historye.

The existing main library building is inadequate
to accommodate this important new expansion of public
library serviceas. We recommend that a separate
department of audio-visual services be established in
order to provide needed control, repair, and maintenance
of materials and equipment, especially for films, audlo

P

- 98John S. Bolles Associates and Arthur D. Little,
‘ Inc., The

Urban Central Library: Development Alternatives
for San Francisco, op. cit. p. 98.




tapes, and video cartridges. Decentralization of
materials to subject departments on a selective basis,
with maintenance responsibilitlies assigned to the
Audio-Visual Department, is in our view the most
reasonable course of action. -We estimate that this
departmenb will need approximately 6800 square feet
of space. 9 .

This survey also considerad AV materials.

The current budget for audlo-visual materials is

b
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minimal. Lack of budget and space in the existing main

library limit collection bullding for these materials.
However, by the time a new main llbrary bullding 1s
constructed, we would expect a substantial increase in

the amount Oof money spent on these materiais. Ffroposed

Audio-Visual Guidelines, by the Public Library
Association's Audio-Visual Committee, suggest that
approximately 20% of the total materlals budget should
be spent on audio-visuc' collections and equipment.
‘Given the minimal exisiing collection, it is to be

expected that close to 2C% of the total materlals budget

should be spent iniiially on these materlials. Kowever,
for replacement of worn-out material and the purchise
of additional material throusn the 19808 and the 1990s,

1t is possible that less than 20% of the tot?scmaterials

budget will be required for these materials.

eessThe most significant addition, not mentioned
in the guildelines. is videotape cartridges, an
important new d: «» .opment that could have a major
impact on medis collections. It is also concelvable
that other new wedia forms wilil be developed in the 101
future to replace or supplement materials listede...

In addition to discussing AV resources in the
San Francisco Public Library, this study also evaluated
public libraries in general.

Audio-visual materials provide an area of growth

with which large public libraries will soon have to
cope. Progressive libraries are beginning to be known

991bid., p. 171. '90Ibig., p. 180.

19 1p14., p. 182,

39
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as centers of all media, nonprint as well as print.
School libraries and university libraries are ahead of
public libraries in the effectlve use of .audio-visual
materials. In general, the bulldings have not related
to the integration of non-book and book -materials, and
staff have been heavily book oriented rather than
information oriented. Audio-visual departments in most
large public libraries have been held separate and have
been film oriented, providing services to groups. ‘

. It 4s rare when a public library spends 20% of its
budget for nonbook material and most spend well under
104. Within five years, this will have changed

radically and fgaure facilities must accommodate
theee changese oo

In 1972, the California State Library reported. that
"Galifornia libraries will not be significantly improved
unless there 18 an increase in income for librarles
resulting in an increase in book a.nd-nonb‘ook'resources."‘o3
Thus, the 1imitations of AV resources in California libraries
was pointed out along with the funding problems related to
the lag in development of AV resourcese.

In the annual Winter issue of the Ne;s Notes of
California Libraries, Official Journal of the California
State Library, are found tables of statistical data of
certain AV resources.in California public librariese.

One table lists statistics related to sound recordings in
the libraries. The other table contains statistics

102114,, p. 203.

10

3Galirornia. State Library, Long Range Program,.

. Library Services and Construction Act; California State
Librar Fiscal 1| -1977 (Sacramento: California State
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related to the libraries® holdings of other AV mater1a18~
as well as equipmente. '

In preparing tpeﬂ@gtgrfgr_the most recent |

Winter 1ssue of the News Notes of ddii;;;;igwiig;;f1eé;”
Hes.Doak, California State Library Audiovisual Consultant
did "some preliminary tabulating of information.provided"'o4
by the public libraries. He reported:

between 91% and 100% of 1libraries have audliodisc
. - - record1_nsa P .

814 and 90%  have in-house motion picture

showings, some microforms, and
. pamphlet flles.

71% and 80% have audio cassettes, and
cooperatives to obtain motion
ploturese.

61% and 70% have maps and globes, 16mm
motion pictures, &mm or Super
8mm motion plctures.

51% and 60% have art works of some sorte.

41% and 50% have pilcture files, filmstrips
and 1ons-?8§m loan motion:
plotures.

In 1974, Joseph We Palmer of the Division of
Library Sclence at the, Galifornia State Unlversity in
Fullerton surveyed 186 California public libraries

regarding their holdings of 8mm films and circulation.

104n0g11f0rnla Library Statistics on Computer,"
From the State Librarian's Desk (November, 1974), 4.

1051114,

N
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policies related to this AV. resource.. One hundred and

fifty-three libraries responded to his survey. Eighty .

. " public libraries, or 52% of the libraries surveyed, did

not own 8mm f11m8.196

In October, 1974, Donald'Coombs of the Commlttee
on Library Research, Galifornia Society of Librarlans,
1isted library research projects in Californla, which were
being conducted or-which-had recent1y~beenwcompleted.w_w,W4”_“.
No research was included which related to public llbrary

AV resources.1o7 '

NEW YORK LIBRARY SURVEYS

Relevant surveys of AV resources in public librarles
and library systems in New York State were conducted by
Harold Goldstein and Ralph Folcarelli. Goldstein conducted’
a "survey of the role of the New York State Library in
audiovisual activities at the state and syatem_level.“‘oa

1°6Joseph We. Palmer, hElsht Millimeter Girculation
Policies and Ranianathan'a First Law,'" California Librarien,
35 (October, 1974), 43-45. .

107 ponald Coombs, "Current Library Research in
California," California Librarian, 35 (October, 1974), 5-11.

, 1°8Harold Goldstein, The Future Ro%e of the New
ork State Librar ns wide Audiovisual Activities:
. A Survey with Recommendations \Urbanas Graduate School of
Library Science, University of Illinois, 1963), Pe 1o
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Pertinent recommendations were made for both the State
Library and the llbrary systems.

Ralph Folcarelll made an in-depth étudy of nineteen

New York State public library systems regarding their

audiovisual services and proérams from 1950 to 1970Q

This was the only study found in which standards from the
\ ALA Guidelines for Audiovisual Materlals and Services for

A A T A A A L A A A L e e e

Public Libraries were systematically.utilized to evaluate
1library systems' AV resources. Much of the data in his
survey was gathered through fleld intervilews with the
systems' administrators and AV speclalists.

The public library audiovisual standards of the
American Library Association have been used as a
justification for budget requests, but 1ittle used to
evaluate the AV service programs. They did, however,
lend support to the concept of public libraries as
audiovisual service agencles, and in that capaclty
they had some influence. Since. new and rather specifilc
ALA standards are avallable, and since they (and past
standards) apparently played a role (albeit minor) in
the establishment and development of audlovisual
services, it is of interest to determine how many of

the systems are currently meeting them. A number of the

more objective and quantitative standards were selected
for this cursory examination which appears in Table
XXXIX. Only one standard--preparing a catalog--1is
being met by all 19 systems, and even this applies
only to 16mm films. On the other hand, elght of the
thirteen selected standards are met by fewer than five
systems...s Generally, the larger systems and those
with more highly developed audlovisual programs tend
to use a larger varlety of evaluation techniques
(including publishad standards& and place a greater
emphasis on their importance.! 9

1ogﬂ'alph J.. Folcarelli, A_History and Description

of Audiovisual Services and Programs of thﬁ Public Library
Systems of New York State, 1950-1970 (Ann Arbor: niversity
Microfilms, 1972)s pp. 795=797.
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Mrs. Joan Clark was the Audiovisual Consultant of
the New York State Division of Library Development when
ALA GuideTines.... Folcarelll stated "that ‘the standards
reflect the work of Mrs. Clark with the public library
sjstems of New York as the New York State's DLD '
Audlovisual Consultant."11°> However, in his conclusions,
Ralph Folcarelll stated that ,

American Library Assoclatlon Av standards play a

minor role as a tool for evaluating AV collectlons
and services because most systems found them to be

unrealistic for measuring seryjges at the system's
present stage of development.

SUMMARY

The literature has revealed that the lmportance
of audiovisual resources has been recognized by the
American Library Assoclation in standards since 1943.
The California Library Association.haa included AV
resources in standards and master plans since the
initial standards in 1953, While both natlonal and
state standards have expanded their emphasis on public
library audiovisual resources, surveys on both levels
have pointed up deficlencles in AV resources in publilc

1ibraries on the national and state level.,

101p14,, p. 118, '''1b14d., p. 80B.
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More comprehensive evaluation of audiovisual resources
in public libraries in relation to current AV standards

— oo ghould provide direction for future planning. -
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CHAPTER III
METHOD OF THE STUDY

The purpose of this study was to determine the
availability and utilizaticn of audiovisual media 1n
public libraries and library systems in California serving
populations of 150,000 or more. A qQuestionnaire was selected

as the survey instrument for this study.
SELECTION OF SUBJECTS

The subjects chosen for this study were the forty-
two public libraries and library systems in California
which serve populations of 150,000 or more.112

The stﬁdy was confined to libraries and systems
of this size because the survey instrument was based on the

American Library Association's Guidelines for Audiovisual

Materials and Services for Public Libraries._113 These ALA

guidelines present standards whose purpose is:

to serve as a yardstick for public libraries and
library systems, serving populations of 150,000 or more,

112569 Appendix A.

113America.n Library Association. Public Library
‘ Association. Audiovisual Committee, Guidelines for Audio-

visual Materials and Services for Public Libraries
(Chicago: American Library Association, 1970)
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who wish to establish AV services or to streng;hen
their existing collections and serviceSee.. ese
initial standards have been patterned after the
Minimum Standards for Public Library Systems, 19660000
The -standards -of the American Library Association do
not recommend formation of a library system for a
population of un?7£ 150,000 and the rule has been
adhered tO heree.

A 1listing of the names and addresses of the
public libraries and library systems serving 150,000 or
more as well as the names of the Library Directors and
Library System Chairmen was obtained from the California
State Library's offlclal .1ourn"al..”5

TVehty-one of the forty-two subjects surveyed
were public libraries. The other twenty-one survey
subjects were the California Library Systems established
under the 1963 Public Library Services Acte

rd

INSTRUMENTATION:

A quescionnaire‘_16

was chosen as the survey
instrument. Thy questionnaire, which was constructed
speciricaily "or this study, was based on the American
Library association's Guidelines for Audiovisual Materials

and Services for Public Libraries.

M41014a,, pp. 1-2.

1150psrectory of California Public Libraries and
Library Systems," News Notes of California Libraries,
68 (Winter, 1973), 291-299.

116569 Appendix B.
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The forced reapohso type quest}onnaire conslsted
of forty 1tems. An addiltlional page was 1lncluded for
commentsa. - The first three questioha involved: -
a.) the name of the library or s&stem, b.) the size of the
population served, and c.) the area in square miles served.
Questione numbered four through six concerned financlal
éxpenditures for different aspects of the audiovisual

- services. The next four questions covered statlstics of

the holdings and circulation of specific audiovisual
materials. |

Questions eleven through fourteen involved facilitiles
related io operations involved %n 16mm films énd in
audiovisual programming. The next twelve Questions concerned
the audiovisual staff, their training and exper;enoé.
Questions twenty-seven through thirty-eight involved various
aspects of library audiovisual services. )

The final two Questions were designed 1n an open
ended manner to elicit information pertaining to the use
of audiovisual resources in children's services and the
Library Director's or System Chairmaﬁ's philosophy of
audiovisual media in public librarles. An additlonal page

was provided for commentse
ADMINISTRATION OF THE QUESTIONNAIRE

The questionnaire was malled to the Directors

ERIC | 48
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of the twenty-one California public libraries and to the
Chalrumen of the twenty-one California library systems

aerving populations of 150 000 or more. Each questionnairo

was accompanied by # cover lettef.117 .A stamped, self- |
addressed envelope vwas enclosed for each library!s or
system's response..

Within two months, seventeen replies were received
from the California libraries and systems surveyed.
A second corv of the Questionnalre was then mailed to each
of the Library Directors or System Chairmen who had not
responded to the first mailing. Each questionnaire was
aécompanied by a follow up 1etter.1‘8 A stamped; self-
addressed envelope was enclosed for each response. Within
8ix weeks, elevén questionnaires were returned from the

California libraries and systems surveyed.

Rate of Return

Of the twentj:eight questionmnalrs: returned,
twenty-five yielded usable resulte. One library System
Coordinator responded ir. a letter that ‘ve "Liorary System
18 a headquarters adminlstrative offlcs unly R G0 not
have audiovisual materials or staff. Jac¢' o .ar manber

14braries has ites own independent A-V Librarian, ¢llsation

11750 Appendix G. 118544 Appendix D..
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and program." Enclosed was a 1ist of the twenty-two member

1ibraries so that they could be contacted directly.

Another System respondent answered that she was - — = "~

unable to complete the Questlionnalre. "We do.not allocate
a percentage of our System Grant for AV materiais, but
each ipdividual Library does in their own Library budget.
Unfortunately, I do not have their statistics. You would
have to contact each one individually." Six publie

" “jibraries were listed as members of this system.

None of the-meﬁber“libraries of either system were
contacted since the population served by cach public
11brafy was less than 150,000, Therefore, these individual
public libraries did nbt f£all within the scope of the surveye.

A third library system respcnded to only five of
the forty questiona. Therefore, responses from three
1ibrary systeme did not yield usable data.

Responses were received from fourteen of the
twenty-one California public libraries serving populations
of 150,000 or more. Therefore, it was possible to survey
66 2/3% of the public libraries in this category. Usable
responses from eleven of the twenty-one California library
systems made it possible to survey 52.3% of the Califo. nia
library systems. All of the systems serve populations of
150,000 or more. The responses from twenty-five California
public libraries and library systems madelit possible to
survey 59.5% of the combined total number of Galifornla

50



public libraries serving populations of 150,000 or more
" and the California library systems. |

Method of Analysis

The data obtalned from the returned questionnaires '

was tabulated according to the frequency of reeponses to
each 1tem. Frequency was compared with tge total number
of libraries and/or systems surveyed to defermine the
percentage..

Data was analyzed by constructing tables from items
from the questionnaires. Interpretation was done by the
observation of both number and percentage distribution.

After the data obtained from the survey was
tabulated and analyzed, the findings were comﬁared to
recommended standards set forth by the American Library

Association in the Guidelines for Audiovisual Materials
and Services for Public lLibraries.



CHAPTER IV
ANALYSIS OF THE DATA

‘ The purpose of this study was to determine whether
California public libraries serving populations of 150,000
or more and the Galifornia library systems are meeting

D ®
certain criteria established in the ALA Guidelines for

Audiovisual Materials and Services in Public Libraries.''d

To secure this data, a 1ist1ng qf California publ;c
libraries serving populations of 150,000 or more and the
California library systems was obtained. A questionnaire
was malled to the Director of each public 1ibgary or to the
Chairman of each library system included in the survey.

The £9.5% return made 1t possible to analyze twenty-five

questionnaires for the purpose of this investigation.

PROFILE OF THE PARTICIPANTS
The respondents in this study were the represent-
atives of fourteen California public libraries and eleven.
California library systems. The controlled variable of the
twanty-five participeants was that they all served

: 119Amer1can Library Assoclation. Public Library
Association. Audiovisual Committee, Guidelines for Audio-

wisual Materials and Services for Public Libraries
(Chicago: American Library Association, 1970)
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populations of 150,000 or more in California.
Table 1 indicates the variations in population

- gerved-and—the-area in-square--miles-served-as-reported by. ... .

each public library in this study. Table 2 presents similar
data reported by the library systems in this studye.

Table 1

Gbmparison of Barticipating ‘Public Libraries
by Population and Area Served

Populétion Served Area in Sguare Miles Served

175,000 T
207,000 o 1,521
304,032 1,0&9
321,219 - 5,718
340,000 . 1,831
372,345 1,448
402,389 5,073
]8,347 | 7,170
435,565 20,039
437,492 3,822
523,000 681
550,000 ’ 391
679,527 60T
696,769 - 321

R == S e

93



Table 2

47

Comparison of Participating Library Syctems
by Population and Area Served

Population Served

Area in Square Miles Served

342,000
358,662
364,032
425,850
642,289
727,200
729,861

1,016,800

1,128,613

2,371,300

2,809,813

8,152
50
1,080
31,523
8,716
14,304
45
8,117
37,425
3,220
450

04
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BUDGET

Allocation for AV Materials

The ALA Guidelines... recommends in standard 32

that "not less than 20 percent of the library's or
system's materials budget be allocated for audiovisual
materials."120 |

The following table indicates that only two publlc
1ibraries, or 14.3% of the public libraries surveyed, met
this standard. One of these libraries allocated 20% of
1ts materials budget for audiovisual materials. This was
ihe minimum amount recommended in this standard. The other
library exceeded the minimum amount recommended and
allocated 33 1/3% of its materials budget for audiovisual
materials.

Ten public libraries, whose audiovisual materials
~ expenditures Qére below the recommended amount, allocated
from .01% to 19.6% as depicted in table 3. One library
reported that nothing was allocated from the materials
budget for audiovisual materials. Another iibrary did not
respond with a percentage of the materials budget allocated

for AV materials.

1201p1d,, p. 14.



" Table 3

Percentage of Public Libraries' Materials Budgets
Allocated for Audiovisual Materials

M

% of Materials Budget Number of Libraries
Allocated for AV Materials . . Allocating that %
33 1/3% . 1
20% _ 1
19:6% 1
12.1%. 1
KT 1
10% 2
9% 1
4.2% ‘ 1
3% il
2% 1
0% 1
o . 1
*NA S ' 1 ~

ﬂ—————_—_—-——_—_—__——_——

#Not Avallable
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Table 4

Percentagé'of Library-Systems'- Materials Budgets
' Allocated for Audiovisual Materlals

% of Materials Budget Number of Systems
Allocated for AV Materials Allocating that %
12% 1
8% 1
6% B .
5.7% . 1 '
4.5% 1
2.3% 1
2% - 2
«85% 1
NA 2

None of the systems which responded to this question,
recommended for AW materials. Table 4 shows ﬁercentagés
ranging from .85% to 12% which the systems allocated from
their materials budgets for AV materials.

Two public libraries and no library systems, or
8% of the combined total of libraries and systems surveyed,

allocated the recommended percentage for AV materials.

27
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Repalr and Replacement

The ALA Guidelines... state in standard thirty-

" three that "nonprint résources need repair and replacements
at the rate of 10-15 percent per year of the AV materials
budget."'z1

Table 5

Percentage of Public Libraries' AV Materials Budgets
Allocated for Repair and Replacement

¢ of AV Materials Budget Number of Libraries
Allocated for Repair & Allocating that %
: Replacement '
25% ’ 1
20% . 3.
15% - . 1
5.26% | 1
5% 1

% ;
A 6

Table 5 shows that four of the publlc libraries
in this study met or exceeded this standard. One public

1211144,

. 58
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o 11brary allocated the recommended 15% of the AV materials
pbudget for repair and repiacement. Tw6 libraries allocated
20% for this purpose and a fourth library allocated 25% for
repair and replacement. Thus, three librariles exceeded the
recommended rate of 10% to 15%. Of the public llbraries
surveyed, 28.6% met or exceeded this standard.v

Two public libraries allocated 5% and 5.26% for

this purpose. Two other llbraries allocated nothing for
repair and replacement. Responses from the other six
public libraries in this survey included such statements

as "separate account," "no specific amount," *

as nee§9d,"
"not yet set," and "repair doesn't come out of AV budget."
The résponsés from the library systems surveyed.
did not justify the inclusion of a table to illustrate
their allocations of funds for repair and replacement.
Only one system, or 9.1% of the library systems
surveyed, allocated the amount recomﬁended for repair and
replacement. Two other systems alloted nothing and .1%
respectively. The amount allocated for repair and replace-
ment was not available from five of the systems surveyed.
The final three systems in the study responded with
a variety of comments. One system stated that "pepair
does not come out of materials budget. It is consldered a
1ine item from lump sum given for all library equipment repair."
® -
59 |




Another system responded "as needed." A third system
answered that repair and replacement wére financed by a
"25¢ usage fee for each circulétion."

Four public libraries and one library system, or
20% of the combined t&tal number of public libraries and
1ibrary systems surveyed, allocated the amount recommended
by ALA for repalr and replacément of nonpr;nt resources or

exceeded the recommended allocation.

16mm Film Service

_ According to standard 55 in the ALA GliYdelines. ..,

"for the establishment of library or systems service, a
minimm of $3,500 18 required for equipment" related to
16mm films.122 - '

The following table shows that.five public libraries,
or 35.7% of those surveyed, exceeded this standard by spending
amounte ranging from $4,000 to §12,000 for equipment in
establishing a 16mm film service. One library, which spent
43,000, fell below the recommended minimum by $500. Other
libraries responded that they each spent §1,400 ard nothing.

The expenditures for equipment for the establishment

of 16mm film service were not available from six of the

public libraries surveyed. One of the livraries responded

1221p34., p. 22.
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that their projectors were purchased by funds from the
library system to which it belongs or by the Friends of
the Library group. Another Library's equipment consisted

of "donations only as of nowe."

Table 6

Amount Spent by Public Libraries
On Equipment in Establishing 16mm Film Service

e ——————————— —_—
——

Amount of Money Sﬁent : Number of Libraries
© Spending that Amount

312,000 1
$10,350. - 1
' §6,300 1
§5,977 v

44,000 - 1

$3,000 1

$1,400 1

0 1

NA . 6

The following table shows that three systems, or
27.3% of those sur&eyed, exceeded the minimum recommended
‘ expenditure. Their expenditures. were 310.,350, $8,653, and
$4,500. Expenditures of .2 systems, below standard, were
61




||> : 55

$1,400 and $970. One system reported that it had spent
nothing on equipment. The expenditures were not avalilable
from five of the systems including one system which stated
that its Film Section was established in 1948.

Five public libraries and three library systems,
or 32% of the combined total number of public libraries and
library systems surveyed, exceeded the minimum amount
recommended by the ALA GuidelineS... for equipment for the

establishment of 16mm film service.

Table 7

Amount Spent by Library Systems
On Equipment in Establishing 16mm Film Service
v

.\

Number of Systems

Amount of Money Spent \
. Spending that Amount

$10,350 1

$8,653 1

§4, 500 1

§1,400 o 1

§970 g 1

h 0 ‘\_ 1
NA 5
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MATERIALS

16mm Film Collections

Recommended minimum size. Standard 35 1in the
ALA Guidelines... established m;nimum standards foi* the
size of 16mm film collectlons 1n public libraries and
1ibraryisystema.

"Minimum standards for the size of the collection are:

No. of 16mm Prints

Population No. of 16mm Prints Added per Year
150,000- 299,999 - 300 30
300,000- 499,999 400 40
5C0,000- 749,999 600 50
750,000- 999,999 1,000 100

1,000,000-2,499,999 | 2,000 7 180
2,500, 000-4,999,999 2,500 200
5,000,000 and over 3,000 . © 200123

1231b1d., pe 15..



Table 8

18mm Fi1lm Collections in Public Libraries

Number of Films
Recommended by ALA

Number of Films -

Owned by

Difference in
Standards and

57

for Each Library Each Library Holdings
€00 700 +100
400 546 +146
400 520 +120
400 508 +108
400 1,000 +600
600 87 -513
600 10 ~ =590
400 309 -91
400 75 -325
400 33 -367
300 262 -38
. 300 98 -202

64



® | 8
| The preceding table contains in the first column
the number of films recommended by Al.A for each of the
public libraries on the basls of populuiion served.
The second column lists the actual number of 16mm films in
the collection of each public library. T&: third column
1nd1catea the extent to which each llbrary exceeded or
fell below the recomrmended number of films. The number of
f11ms in excess of the standard is indicated by a plus
sign. The number of fllms below the standard is indicated
by a minus sign.
Table 8 illustrates that the 16mm film collections

of five llbrarles, or 35.7% of the public libre§1ea
surveyed, exceeded the number of 16mm prints recommended .
by the American Library Assoclatlon on the basis of N
pepulation served.

The 16mm film collections of seven libraries,
shown in this table, or 50% cf the.public libraries
surveyed, did not meet the recommendations in the
ALA GuidelineBesee

Two public libraries in this etedy are not
represented in the preceding table. One library
responded that the films it uses come from the library

system to which 1t belongs. Another library stated that
1t had just started a film collection with the 1973-1974

’ budget.




Table 9
16mm Film Collections in Library Systems

Number of Films Number of Films Difference in
Recommended by ALA Owned by Standards and:
fcr Each System Each System Holdings
400 508 +108
400 oTh +5T4
2,000 2,410 +410
400 1 -289°
400 176 -224
600 471 3. T -129
. 600 520 - v =80
600 546 . -54
2,000 | 214 -1,786
2,000 900 " =1,100
2,500 2,216 . =284
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The preceding table 1is arranged as table 8 was
arranged. Table 9 shows the extent to which the. actual
film collections in library systems surveyed exceeded or
fell below the recommendations ofithe ALA GuidelineBeecss

Three systems, or 27.3% of the library systems
surveyed, exceeded the recommended standards for the
size of the 16mm fllm collection based on papulation
served. The other eight systems, or 72.7% of the
library systems surveyed, did not meet the ALA recommendat -
ions regarding the size of their film collections based on
population served.

Five public libraries and three 11bréry systems,
or 32% of the combined total number of libraries and
systems surveyed, exceeded the .LA standard with resérd
to the size of thelr 16mm film collections baséd on the

population served.

Annual additions to 16mm film collections.. The
number of 16mm prints, which the ALA GuldelineS...
recommends should be added to the film collection: each
year, varies as does the slze of the -16mm film collectlon.
They are both based on the size of the population served
by the public library or library system. Standard %5 1h=
the ALA GuidelineBe..., which recommends ths number of

16mm prints which should be in the collection, alsc

recommends the number of 16mm prints which should be added

Y
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each year. These figures can be found on page 56 of this
survey .

The following table shows in the first column
the number bf 16mm films which should be added each year
to the public library's collection according to the ALA
Guidelines.... The second column shows the number of 16mm
£i1lms actually added by each corresponding 11brafy in one
year. In the third column is shown the extent to which each
library exceeded or fell below the recommended number of
additions to the 16mm film collection. The extent to which
a library exceeded the standard is lndicated by a plus sign.
The exten* to which a library fell below the recommended
number is indicated by a minus sign.

Three public libraries surveyed are not represented
in table 1G. One library reported that 1t receives its
films from the library system to which 1t belongs. Another
library receives its films from fiim circuits. A third
library stated that the number of 16mm films added in a
year varies.

Five libraries, or 35.7% of the public libraries
surveyed, exceeded the number of 16mm films which ALA
recommends should be added each year. Six libraries,.or
42.9% of the public libraries surveyed, did not add the
recommended number of 16mm prints to thelr collectlons.

One of these libraries added no 16mm films to the collection.
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- Table

10

Annual Additions to 16mm Film Collections
_ in Public Libraries

62

Recommended Number
of Annual Additlons

Actual Number of
Annual Additions

Difference 1in
“Standards and

o lontions” ilontione” Addstsone
30 41 +11
40 92 +52

40 80 to 100 +40 to +60
50 100 +50
40 250 ” 4210
30 10 -20
40 25 - -15
40 22 -18
50 42 -3
50 45 -5
50 0 =50

|

6

)




The following table shows in the first column the
number of 16mm films which should be added each year to a
Jibrary system's collection according to the ALA

Guidelines.... The second column shows .the number of

16mm fiims actually added by each corresponding system in
one year. In the third column 1s shown the extent to
which each éystem exceeded or fell below the recommended
number of additions to the 16mm film collectlon.

Table 11 shows that five systems, or 45.5% of
the library systems surveyed, met or exceeded the number
of 16mm prints recommended by the ALA Guldelines... to be
added annually based on the size of the population served.

Five systems, or 45.5% of those surveyed, fell
below thé recommended number of prints to be added based
on population. This includes one system which added no
prints during the year. The system which 1s not
represented in the table stated that the number of added
films varies annuallye.

Five public libraries and five library systems,
or 40% of those surveyed, met or exceeded the number of
16mm films which the ALA Guidelines... recommends should

be added each year on the basis of population served..
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Table 11

Annual Additions to 16mm Film Collections
in Library Systems

Recommended Number Actual Number of Difference in
of Annual Additions Annual Additlions Standards and
to 16mm Film to 16mm Film Annual
Collections Collections Additions
40 65 . +25
40 92 | 452
40 100 . 460
50 65 +15
200 200 R
40 8 , -32
50 22 -28
150 40 - =110
150 115 =35
150 o =150
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Sound Recordings

Recommended minimum size or =cllection. According

——

to sﬁandard 39 in the ALA GuidelineBeee?

' Sound recordings should consist of 1 disc, reel
of tape, cassette, or cartridge tape for each 50
people in the area served, as a minimum. This may
include the total resources of the constitutent
facilities or member libraries, as well as the system
headquarters' c?ﬁhectione, but not less than 5,000
discs or reelse. :

The following table shows in the first column

the population served by each public library im the

surve} . The second column lists the number of sound

recordings recommended on the basis of the above standard
for each library. The actual size of each publlc library'a
collection of sqund recordings is given 1ﬂ the third
column. The final column indicates the extent to which
each 1ibrary exceeded or fell below the number of sound
recordihgs reconmended for its collection. The number of
sound recordings in the library's collection in excess of
the standards 1s indicated by a plus sign., The number of
sourid recordings by which each llbrary falls below the

standard is indicated by a minus signe.

1241014, pe 176




Table 12

Collections of Sound Recordings
in Public Librarles

Population Recommended No. Actual No. of Difference

Served of Recordings Recordings- Standards

& Holdings
696,769 13,935 17,379 +3,444
435,565 8,711 12,983 +4,272
402,389 8,048 16,734 +8,686
372,345 7,447 13,672 46,225
321,219 6,424 8,000 +1,576
304,032 6,081 16,754  +10,673
207,000 5,000 10,386 +5,386
175,000 5,000 6,968 +1,968
679,527 13,591 o -13,591
550,000 11,000 7,158 -3,842
523,000 10,460 2,174 -8,286
- 437,492 8,750 2,000 -6,750
418,347 8,367 6,913 -1,454

340,000 6,800 NA NA
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The preceding table shows that eight public
libraries, or 57.1% of the public libraries surveyed,
exceeded the number of sound recordings recomrended on
the basis of population by the ALA GuidelineSe...

Five public libraries, or 35.7% of the libraries
in the survey, fell below the recommended number of sound
recordings. One library, or 7.1% of the public libraries
surveyed, reported that it had no sound recordingse.

The number of sound recordings was not avallable from one
of the libraries surveyed.

The following table shows the extent to which
the actual collections of souﬁd recordings in the library
systems exceeded or fell below the recommendations of
the ALA GuidelineS.... In the first ~oiurm is the population
served by each library system in the survere The second
éolumn lists the number of sound r¢rordings recommended
on the basis of the'population sefved by e:sh system.

The actual size of each library syst=m’r ¢ollection of
sound recordings 1s given in the thi. 4 column. The final
column indicates the extent to which each system exreeded
or fell baiuw the number of sound recordings recommendsd

for its collection.
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Table 13

Collections of Sound Recordings
in Library Systems

e, etnar
o

— — —
— — m—

Population Recommended No. Actual No. of ﬁifrérence
Served of Recordings Recordings Standards
& Holdings
2,809,813 59,196 92,080 +35,884
364,032 7,281 19,61% +12,533
358,882 7,178 15,409 +11,231
342,000 6,840 7,905 +1,065
2,371,300 47,426 44,577 -2,849
1,128,613 22,572 0 '=22,572
1,016,800 20,33€ 0 -20,336
729,861 14,597 5,488 -9,109
727,200 14,544 o} -14,544
642,289 12, 04¢ 0 12,846
425,850 8,517 6,200 -2,317
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The preceding table shows that four library systems,
or 36.4% of the systems surveyed, exceeded the number of
sound recordings recommenied on the basls of population
served.

Seven systems, or 63.6% of the library systems
surveyed, did not meet ¥he number of sound recordings
recommended on the basis of populatione Four llbrary
systems, or 36.4% of the systems surveyed, had no collections
of sound recordings. .

Eight public libraries and four library systems,
or 48% of the total combined number of llbraries and systems
surveyed, eiceeded the minimum recommendation of "1 disc,
reel of tape, cassette, or cartridge tape for each 50
people in the area served...but not less than 5,000 discs or

reels."125

, Nonmusical saudio collections. According to standard

40 in the ALA Guidelines..., "twenty percent of a public

1ibrary or system's audio collection should consist of

nonmusical tapes or recorde."126

The following table shows in the first column the
percentage of the audio collection which consists of
nonmusical tapes or records. The second column lists the
number of public libraries which reported that their audio
collections consisted of the corresponding percentage of

nonmusical tapes or records..
S

1251p14.  '261paa..
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Table 14

Nonmusical‘Audio Collections
in Public Libraries

4 of Audio Collection Number of
vhich is Nonmusical Public Libraries
50%. 1
25% o
20% | o
10% 2
7.9% '
Less than 1% 1.
NA ' X

Table 14 illustrates that fhree liﬁraries, or
21.4% of the public libraries in this survey, met or
exceeded the standard that nonmusical records or tapes
should constitute 20% of the audio collection.’

Four public libraries, or 28.6% of the libraries
gurveyed, did not meet this standard. 3Seven public
14braries either did not respond to this question or stated
that the figure was not available.

The following table uses the same forrat as table
14 to show the percentage of the audio colle;tion which

consists of nonmusical tapes or records in library systems.

&



Table 15

Nonmusical Audio Collections
in Library Systems

%4 of Audio Collection Number of
which is Nonmusical Library Systems
100% : . 1
30% 1
25% 2
10% | 1
NA . 2
No Audio Collection 4

-~

Table 15 shows that four systems, or 36.4% of the
library éystems surveyed, exceeded the recommended percent-
age of nonmusical tapes and recordings in their audio
collections.

One library system did not meet this standard. Four
systems responded that they have no audlo collections. Two
systems responded that the percentage was not avallablee.

Three public libraries and four library systems, or
28% of the comhined total number of libraries and systems
surveyed, met or exceeded this standard regarding the

‘ percentage of nonmusical tapes and recordings in audio

collections.

8




8mm Films and Filmstrips

Another standard in the ALA Guidelines..., which
is related to AV materials, is standard 41 concerning
8mn films and filmstrips..
8mm 'single concept' films and filmstriPs are
considered valuable supplements to a system's
audiovisual collection. They are most useful to
patrons for such subjects as travel, arts,. the draft
and instructional aids. The present rapid state of
development makes 1t impossible to set a minimum qQuan-
titative recommendation. However, a system or library
.serving 150,000 and above should have a collection of
at least 100 in any one format to be serviceable.
Eight public libraries, or 57.1% of the public
libraries surveyed, had collections of at least one hundred
8mm films and/or filmstrips. Six of the libraries had
collections of 8mm films. These collections numbered
respectively: 537 8mm films, 483 8mm films, 223 8mm films
and 58 super 8mm films, 150 8mm films and 14 super S8mm
films, 147 8mm films and super 8mm films, and 51 8mm
films and 50 super 8mm films. The seventh public library
had both a collection of 477 SBmm and super 8mm films and
also a collection of 100 filmstrips. The elghth public
library had a collection of 101 filmstrips..
One public library reported a filmstrlip collection
which included 56 filmstrips. However, this did not meet the

recomr-v < 3d minimum number. Four libraries, or 28.6% of

127:p1d., pp..17-18.

79




73
those surveyed, had no collections of 8mm films or film- -
strips. Statistics were not available'from one librarye.

Five library systems, ér 45,.5% of the systems
surveyed, reported that they had collections of at least
one hundred 8mm films or filmstrips. Four systems responded
that they had 8mm film collections. Their respective
_collections numbered: 826 8mm films and super 8mm films,
354 8mm films and super 8mm fiims, 350 8mm films, and 127
super 8mm films., The flfth system reported a collection of
812 filmstrips. |

The system,which reported a collection of 127 super
8mm films, also had a collection of 36 filmstrips. Two other
systems, not represented in the ahove paragraph, reported
collections of 9 filmsetrips and 72 non-circulating film-
strips. None of these filmstrip collections met the minimum
recommendation for 100 items in a singie format.

Four systems, or 36.4% of the library systems
surveyed, had no collections of 8mm films or filmstrips..

Eight public libraries and five library systems, or
52% of the combined total number surveyed, had collections

or at least onec hundred 8mm films and/or filmstrips..

Slides

Standard 43 in the ALA Guidelines... recommends

thet "slides be provided in sets arranged by subject and

30
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that collections for systems start with not less than
50 sets."128

Three systems, or 27.3% of the library systems
surveyed, reported that they had slide collections of
7,000 slides, 2,100 slides and 607 slides respectively.
Eight systems, or 72.7% of those surveyed, had no slidé‘
collectlons.

Although this standard specifled systems, 1%t 1s of
interest to note the status of slide collections 1n the
public libraries. Four public libraries, or 28.6% of the
libraries surveyed, responded that they had slide
collections of 14 slides, 177 slides, 660 slides and
3,000 slides. Nine‘public libraries, or 64.3% of those
studied, reported that they'had no slide collentions.
Statistics were not available from one library.

Four public libraries and three library systems,
or 284 of the total combined number >f libraries and
systems surieyed, reaponded that they had slide
collections. It was not specified how many sets each
1library or syr“em had. However, the numbers of slldes
reported would indicate collections in excess of the

recommended fifty sets in the majority of cases.

1281p1d., p. 18.
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Videotapes

Videotapes are discussed in standard 42 of the
ALA G‘Uide;ines XEE) . -

Television, videotape, and other electronic media
should be considered as important new media. The
present state of development makes it impossible to
set minimum standards. If, however, a system or library
serving 150,000 and above should initiate a collection
in this format, a minimum of 100 titles 1s required.129

None of the public libraries or library syétems

surveyed had collectione of videotapes which met this

recommendation. Five public libraries reported that they

had videotape collections of 92 tapes, 50 tapes, 20 tapes,
[

i4 tapes, and 3 or 4 tapes (which didn't circulate. )

Only two of the library systems reported that they had

videotapes. Each collection consisted of 5 tanes. In one

system, two of the tapes had been library produced.

AV Materials of Local Interest

Standard 44 in the ALA Guidelines... discusses
the preservation of audlovisual materials of local interest.

The library should work for the preservation of
gudiovisual materials, such as films, slides, tapes,
of historic or other speclal value to 1ts locallty,.
a8 1t does for the 8reservation of priut items in
this category..ssi3

Nine public libraries, or 64.3% of those surveyed,

1291p13a., 131bid..
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resporided that they were involved in the preservation of
audiovisual materials of historical ané special value to
tﬁe community. Five libraries, or 35.7% of the public
libraries surveyed, reported that they were not involved in
such activitiés.

Seven library systems, or 63.6% of the systems
studied, responded that they were involved in the
preservation of AV materials of local interest. Three
systems, or 27.3% of the library systems surveyed,
responded that they were not involved in such activitles.
The one system which did not respond to the question did
not have an audiovisual staff.

Nine public librarieé and seven library systems,
or 64% of the combined total number of librarics and

systems surveyed, met the recommendation of this standard.

PERSONNEL

Audiovisual Staffing Requirements

Standard 35 in the ALA Guidelines... establishes
minimum standards for servicing the collection.

The formula recommended...considers three
varie ies affecting basic staff...requirementes:

1. Population served

2. Area of system service in square miles
3. Number of 16mm prints.
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oeoMinimum standards for servicing the collectlon
are:

FORMULA: Staff per No. of 16mm Prints + Staff per
area in Sq. Mi. + Staff per Population =
Total Staff Required

No. of 16mm Prints Staff Required

Under 400 1
400~ 599 13
600- 999 ' 2
1,000-1,499 2%
1,500-1,999 3
2,000-2,499 3%
For each additional 500 prints add $ staff
Area 1in Sq. Mi. Staff Required
Under 300 1
300- 999 | 1%
1,000-1,499 2 -
1,500-1,999 2%
2’ 000-2’499 3
20500'20999 3&

For each additional 500 square mi. served add
3 staff (Not applicable to an agency giving
gervice on a statewide basis)’

Topulation Served Staff Required
Under 150,000 1
150,000- 299,999 1
300,000~ 499,999 13
500,000~ 749,999 2
750,000- 999,999 2%
‘000000007204990999 . 3
2,500,000-4,999,999 3%
5,000,000 and over 4

For each additional 1 million population gerved
add 3 staff

For example, if a library has a collection of 350
prints, services an area of 450 square miles and 135,000
population, the number of staff required will be 33
persons. This total of 3% persons 18 determined from
the formula of ! staff member for the number of prints,
plus 1} staff members for the area in square miles, plus
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1 staff member for the population served."13!

Standard 38 is also related to staffing requirements.

When more than 200 items of cther communications
formats (in addition to 16mm films) are added to the AV
collection, at least one full-time assistant must be
added to the regional staff. Included in such resources,
but not limited to them, are the following: audlo tape,

educational broadcasting services, 8mm flilms, filmstriPsé
framed art collections, discs, slides, and video tape. 5

Although the phrase, regional staff, is used in this
standard, the examples which 1llustrate the formula include
public librariles.

The formula in standard 3%, which determines
staffing requirements, was applied to each public library
and system in the survey on the basis of population, area
served, and size of the 16mm film collection. The size of
collections of other communi:zatlions foruats, which'is )
discussed in standsrd 38, was also considered in determining
the size of the recommended stzff for'eaéh library and
system surveyed.

In table 16, the actual size of the audiovisual
staff of each library is shown in the first column.

Column two shows the recommended size of the AV staff for
each corresponding library. Thé third column shows the
number of stagf members by which the library exceeded or
fell Lslow the AV staff size recommended by the ALA
GuidelineSeeee |

1311p14d., pp. 15-16. '22Ibid., p, 16.
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Table 16

Recommended Staff Size
for Public Libraries

vma—
—— —

— — —

Recommended Size Actual Size Difference in
of AV Staff of AV Staff Recommended Staff
& Actual Staff

6% 9 +23%

5 5% +%
24 1 23
1 | 8 -3
12 5 -9
10% 2 -8%

9% 3% -6

8% | 0 . -8%

7 4 -3

7 o] ‘ =7

6% 0 -6%

6% 3% -3

5 o -5%

5 1 =4




5 -

Only two public libraries, or 14.,3% of those
surveyed, exceeded the standards ragarcing audiovisual
staff size. Twelve libraries. or &5.7% ¢f those surveyed,
fell below the standards. Four of those libruries, or
28.6% of those surveyed, had no AV staff.

One library, which had no separate AV sici'”
considered the work related =uv AV materials and 8. 'r. . o4
the "added responsibility of ex.<:ing staff at “%is tliaz.”
Another library, which has no sezsr. .e AV staf?r,
responded, "at present, films ar= c¢lsaned and repaired by
Library Assistant I in Branch Depariuent. Films are bocked
by typist-clerk II in Branch Department. Both have otner
duties. Selectibn and acquisition of AV materlals 18
handled by staff commnittees administered by Speclal Projects
Librarian." The position of AV techni:lan wae to hiave been
established in this 1iLrery in the fall of 19T4.

A thir¢ librery responded, "there 18 no separats
staff specia.izing in AV - film work. Work 18 done in
conjunction with other tasks." Another public library
reported that the staff consisiad of one full *ime
1ibrarian. This position was vacant &t the “ime of <le
survey. There’'were no AV clerks. "Part tim: of several
clerks in Technical Processes at Headquartei 2, and of
clerks and branch library assistants at branchea" waa

devoted to AV worke

8%
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Table 17

Recommenderd Staff Size
for Library Systems

— - _________]

Recommended Size Actual Size Difference in
of AV 3taff of AV 3taff Recommended Staff
& Actual Staff
}
g 12 | 28 +16
124 20 +7%
(£ . 7 -4
35% 4 -31%
18 3% -14%
14 3 a1
8 3 -5
6% 1 -5%
1% 0 -11%
453 0 ~45%
12% ) -12%
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The preceding table shows that two systems or
18+2% of the library systems surveyed exceeded the ALA
standards related to audlovisual staff size.

Nine library systems, or 81.8% of those surveyed,
fell below the recommended staff size. One of these systeuns
was very close to meeting the recommended staff size slnce
it had seven audiovisual staff members instead of the
recommended AV staff of seven and one half persons.

However, three of these llbrary systems, or 27.3% of those
surveyed, lacked audlovisual stiffs.

Two public libraries and two library systems, or
16% of the combined total number of public libraries and
library systems surveyed, exceeded the ALA standards with
regard to the size of their AV staffs. TIwelve llibrariles
and nine systems, or 84% of the combined total number
surveyed, did not meet this standard. 'These included four
libraries and three systems, or 28% of the survey subjects,
which lacked AV staffs.

One library system, which did not meet thls standard,
reSponded;that its AV staff was composed of members of a
"Pederal Demonstration Project...'Listen-In' for reaching
non-readers or the functionally illiterate." One Froject
AV specialist, who 1s a librarian, one clerk and two student
workers make up the ProjJect team.

Another library system, whose AV staff was composed

of one technician, also has a special projJect staff.

89
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The California State Library has glven a grant...
to establish a California Vidro Research Project....
This will begin in October, 1974. Staff for thils

Project includes two and one half full time Librarians,
one television speclalist and a cierkes

AV Speclalist

Accordinz to standard 50, the ALA GuidelineSese

recommends:

At the regional library (system) level, serving
one or more units of government, an AV speclallst
should be provided on a full-time basis to develop
audiovisual resources and services in _order to serve
the member libraries and their users.

One library system responded that i1t had the
equivalent of fifteen full-time AV specialists. Another
systen, which reported that it had two AV speciallsts,
had "a Film Section and a Recordings Sectlon, both
separate services." Four systems responded that they
each had one AV 8pecialist. One system reported that 1t
had a half-time AV specialist. On3 of these systems did
not have an AV staff but rather a Fede*al Froject staff..

Six systems, or 54.5% of those surveyed, met or
exceeded the recommendation of thiaz standard. Five
systems, or 45.5% of those surveyed, fell below the

recommendation in this standard. Four of these systems,

or 36.4% of thoss surveyed, lacked an AV speciallst.

133151d., p. 19
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‘i Since standard 50 specifically refers to regional
iibrary systems, the public libraries surveyed cannot be
evaluated with regard to this stendard. However, it is of
interest to note that one library had one half-time AV
specialist and that seven public libraries each had one -
full-time AV specialist. Seven libraries, or 50% of those
surveyed, hhd & full-time AV sp:cilalist. Six libraries, or
42.9% of those surveyed, lacked an AV speclalist.

Seven library systems and six public libraries, or
524 of the combined total number of survey sunjects, had

at least one full-time AV speclalist.

Qualifications. Standard 51 in the ALA Guidelines...

recommends certain qualifications for an AV speclalist.

The qualifications for a regional library system
AV specialist are as follows:

An accredited library school degree or 1its
equivalent, plus a minimum of 3 years' experience in

Public Libraries, at least part of which has involved

familiarity &nd utilization of newer communications
resources..3

The next table shows the degrees and experilence of
AV speclalists in the library systems surveyed. The first
column shows the degree held by each system's AV specilalist.
In the second column 1é shown the total numéer of years
of experience in public libraries for each system's

specialist. The number. of years of experience in AV work ir

1341p1d., p. 20.
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public libraries follows in the third column.

Table 18

Degrees and Experience of AV Speclallsts
in Library Systems

Degree Total No. of Years No. of Years

Public Library AV Experilence in
Experience Public Libraries

Accredited

Degree 14 4

Accredited

Degree 3 All in AV

Accredited .

Degree T K-

Accredited -

Degree 16 2

Accredited 13 : All in AV

Degree 9% 1.

BA 25 All in AV

MA Instruct.
Technology 14 7

The fifth system listed has two AV epecialists,
one for the Film Section and one for the Recordings
Section. As shown in the table, both AV speclalists have
‘ &n accredited degree or its equivalent. One AV 3p.:clalist
has spent 13 years in public library AV work. The other

92
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AV speclalist haé spent nine and one half years in public
library work. One of those years was'in AV work.

The preceding table shows that the AV speclallsts
in seven library systems, or in 63.6% of the systems
surveyed, met the recommendations in standard 51 concerning
experience in public libraries and public library AV work.
However, only five of those systems, or 45.5% of the
systems surveyed, reported that they had AV speclalists
with "an accredited library school degree or 1ts
equivalent."132

The AV specialist in the sixth system shown on
the table had a BA Degree and the speclalist in the
seventh system had an MA in Instructional Technology.

The latter system reported that "film evaluation 1s done
by a professioral Librarian."

Standard 52 in the ALA Guidelines... states:

Every regional system, regardless of population
size, should have a first assistant. If the AV systems
speclialist has graduate degrees in, for example,
education and/or communications but no library degree,
then the assistant must have a professional ALA-
aceredited library degree.!36

However, this standard is not applicable iu the
case of the system whose AV speciallist has an MA in
Instructicniul Technblogy bscause the system has no first

asgistant with an ALA accredited degree.

1351914,  1361b1d.



AV specialists in five library systems, or 45.5%
of the systems surveyed, met all the fecommendations of
standard fifty-one. They had the experlence recommended
in that standard as well as the recommended degree.

Four systems, or 36.4% of those surveyed,
reported that they did not have AV specialists.

Since standard 51 specifically states that it 1is
concerned with the AV specialists for regional library
systems, the public 1ibraries in this study cannot be
evaluated with regard to these recommendations. However,
it is of 1nterég£‘to note that six public llidbraries, or
42.9% of those surveyed, did have AV specialists with an
aceredited library school degree or its equivalent. The
position of AV specialist was vacant at another library at
the time  of the surveye. |

Five systems and six 11brar1e§, or 44% of the total
combined number of library systems and public libraries
surveyed, had AV spe:ialists with an accredited 1ibrary
school degree or its equivalent. The AV specialists ét
four of these six public libraries also had the recommended
experience in public libraries including AV worke.

Thus the AV specialists in four libraries, or 28.6% of the
libraries surveyed, met all the recommendations for a
regional library system AV speclalist.

0 AV specialists in five systems and four libraries,

or 36% of the total combined number of systems and libraries
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surveyed, had the recommended degree and experience cf an

AV specialist for a regional library system.

Salary of AV epecialist. Standard 51 of the

ALA Guidelines... also states that "the regional AV

specialist should receive the same prevalling salary as
the other age or subject-érea specialists serving the
region."137

Seven systems, or 63.6% of the library systems
surveyed, responded that the wages for the AV specialist
were at the same prevailling rate as that for other
specialists.

Although this standard 1s concerned with regional
4V specialists, it is of interest to note that five
public libraries, or 35.7% of the public libraries
surveyed, paid the AV speéialist the same prevalling
sai=ry as other specialists.

Seven systems and five public libraries, or 48%
of the total combined number of systems and libraries
surveyed, paid the same prevailing salary to AV speclalists

as to other age and subject specialistse..

First Assistant

Iu standard 52, the ALA Guideline8... reconmmends

1371014,
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that "every regional system regardless of population size,

should have a first assistant."'38

Cnly one library system, or 9.1% of the systems
surveyed, responded that it had a first assistant. Ten.
systems, or 90.9% of the systems surveyed, lacked a first
assistant and did not meet this recommendatlon.

Standard 52 further states:

If the AV systems speciallist has graduate degrees

in for example, education and/or communications but
no library degree, then the assistant must have a
professional ALA-accredited library degree.139

The one system which had a first assistant,
responded that both the AV specialist and the first
assistant had BA degrees. Thus, the second recommendation
of the standard was not met by any system in the survey.

Although this standard i1s concerned with regionsal
library systems, it 18 of interest to note that only one
public library, or 7.1% of. the public libraries surveyed,
had a fi;~: assistant. However, this first assistant had
aVBA Degree. None of the public libraries surveyed had

a first assistant with a graduate degree.

Technician

Standard 53 in the ALA Guidelines... 18 related

to the role of the techniclian on the AV staff.

1381bid., 1391Ibid.
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The effective utilization of newer communications |
resources requires a high level of maintenance of
both materials and equipment. Therefore, a competent

technician 18 required for any system c?kbection of
nonprint materials, regardless of size.

Table 19
Technicians in Library Systems

-

-No. of No.. of Recommendation for Recommendation
Systems Technliclans Vocational for Experience
. Training Met? Met?
1 3 , No 5 No Response
1 2 : No - No Responsg
1 . 1 : Yes * Yes
1 % . No No Response
T 0 Not Applicable Not Applicéble

Y

The preceding,ﬁaplé shows that three library
systems, or 27.3% of the systgﬁs surveyed, met or exceeded
the recommendation of stan&aﬁd 53 regarding the presence
of a technician on the staff.

Eight systems, or T2.7% of the - -stems surveyed,
did not meet thils recommendation. One of these systems had

a half-time technician. The other seven systems, or 63.6%

14oib1do [} po- 21 [ ]
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of the systems surveyed, 4id hotlhave a technician on the
staff. h

Although this standard refers to a system, it 1s
of interest to note that none of the public libraries
‘surveyed had a technician on the staff. One public
librafy reported that the position of technliclan was being
established in 1974,

Only 12% of the combined total number of systems
and libraries sur&eyed, had a techniclan on the staff.

Standard 53 further recommends that: »

The audiovisual technician should have speciaiized

AV vocational training or a minimum of 3 years experience
in neyer com$2?1cation§ resources and equipment
maintenancee.

Of the four library systems, which stated that they
had techniclans on their staffs, only one respOnded that
the technician:had the recommended training as well as
relevant experience. This 1s illustrated on Table 19.

The other three systems answered negatively regarding

AV vocational tralninge. They did not respond regarding

the experience of the techniclans on their staffs. From
- the responses, it appears that only one system, or 9.1%

of the systems surveyed, met these recommendations of

standard 53 regarding tralining and experience.

Only one system or 9.1% of the systems surveyed,

1411014,
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appeared to meet the requirements of standard 53 regarding
both the presence of a technician on the staff and
relevant training or experlencee.

Since none of the public libraries surveyed had
a technician on the staff, only 4% of the combined total
number of systems and libraries surveyed had a technlclan

with the rééommended training or experience.

SPACE

16mm Film Operations

In standard 54 of the ALA GuidelinesSeee,.

a recommendation is made concerning the-minimgm space -
needed for 16mm film service. ‘

For a system or regional service center serving

a population of 150,0C0 with a staff of ?42a minimum
space of 1,000 square feet 18 neededeeec.

The following table illustrates that only one
system, or 9.1% of the systems surveyed, alloted more than
the recommended space for lémg film operations. Four
systems had épace available which fell below the recommended
square footage by varying amounts. Two systems had no
space available although both systems reported that they
had film collections. Four systems did not respond to this

question..

1421p14,, p. 22.
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Table 20
Space Avallable for 16mm Film Service
in Library Systems
Square Feet Available Number of Library Systems
for all 16mm Film with that Space for all
Operations 16mm Film Operations
1,800 1
395 1
250 1
110 1 ’
40 '
o : 2
No Response

Although standard 54 specifies that it refers to
systems, it is of interest to note that only two ratile
libraries, or 14.3% of the libraries surveyed, p:2-:led
1,000 square feet for 16mm film operations. Six ilbraries
responded that they had space avallable which ranged from
108 square feet to 800 square feet. A public library,
which responded that it had no space.gyailable. had g’
collection of only ten films. Another library responded
that i1t was "hard to tell" because operations were located
in different departments. Another library responded that

the area was "not appreciable." Three libraries did pot
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respond to this questlon.
One system and two libraries, or 124 of the total
number of survey subjects, met or exceeded this

recommendation.

‘Public Meeting Rooms

According to standard 59 in the ALA Guidelines.:c.,
there siould be "within the system area aerved:;jzt least
one public meeting room large enough io conduct all types of

audiovisual programming for groups of 100 or more 143

Table 21

Public Meeting Rooms
in Library Systems

Number of Number of

Public Meeting Rooms - Library Systems
27 1
3 2
1 4
0 | 1

No Response 3

1431v1d., p. 23.
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Seven systems, or 63.6% of the total number of
library systems sﬁrveyed, met or exceeded this standard by
having from one to twenty-seven public meeting rooms of the
recommended size. One system had no such meetling room
available. Three systems did not respond to this question.
~ Although this standard applies to systems, it is
of interest to note that nine public libraries, or 64.3% of
~ the total number of librarlies surveyed, met or exceeded this
standard by having from one to four public meeting rooms.
Two libraries reported that they each had two rooms. Six
libraries answered that gach had one such room available.

4.
recommended

Four libraries had no public meetlng roomé of" the
size. One library did not respond to this question.

Nine public libraries and seven systems, or 64% of
. the total number of subjecté in this survey, met or exceeded
the recommendation regarding public meetlng rooms suitable

for AV programminge.

Service FPoints

Standard 60 in the ALA Guidelines... recommends:
In addition, each service point (i.e., branch or

member library) should have a suitab124space avalilable
for conducting audiovisual-programs.!44 . . . ..

Table 22 shows'the number of member libraries in each

system and whether each had suitable space for AV programs.

1441014, 102



Table 22

Space for AV Programs
in Member Libraries
in Library Systems

Number of Member Libraries Does each Member Library
in each Library System Have Suitable Space for
Conducting AV Programs?

T . Yes

9 : Yes

12%# . Yes, except for

Main Library.

g# No

17 No

20# ' . - No

334 - _ No

61# No

Q4 No

107 No
2 No

—_ﬁ

~ #This number included Member Libraries and Branches.
- ##This system is "in the process of building a new Main

“Film-Recordings-Video area."

103
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Table 23

Space for AV Programs
in Branches
of Public lLibraries

No. of Branches Does each Branch have .
in each Public Library "~ . Suitable Space for
' ' . AV Programs?

1. - Yes
- No
- No
12 S No

12- ~ No’
14 No

16 No -
= 18 | No
22 . No

- ' | No

“ \\t 26 . A No
e -26 No

el

- ' No
4 40 No

- These libraries did not indicate how many branches
each-had.
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Table 22 sho:é that two systems, or 18.2% of the

Iibrary éystéms survpyed, met the standard because each

member library or branch library had the recommended space

for AV programs. The system, which is constructing a new

Main 1library, will meet the standard:-in 1976.when the

building is completed. Thus, the percentage of systems
meeting this standard will bﬁpbroﬁ;ht up to 27.3%. ‘'he
other eight systems did not meetl tﬁis standard. |

Table 23 shows that only one libr#ry, or 7.1% of
the libraries surveyed, indicated that each branch had
suitable space for AV progréms.

" One public library and two systems, or 12% of the
total number surveyed, provided a sultable s8pace in each
member library or branch library for AV programs. '

Although suitable space was not availabie, this did
not prevent libraries and systems ffoﬁ presehting AV progreamse.
One library commented th#t.they-did not have sultable space
available "but we show films anyway despite conditions."

A 1library system responded that althoﬁgh they, too,

Facilities for showing the films, both at the Main
Library and in our branches are make-do--push aside a
table here, sit people on the floor there, very cozy,

" but hardly a polished services With a"domation-from-— -

one of our citizens, the meeting room in the Main™
Library has been improved in that an electric screen
has been installed and draperies are at the windows so
that the light doesn't interfere during day programs.
The room, however, is in such demand from so many -
factions, and justifiably so, that 1t is not really
satisfactorye. ' _

’ el
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L ' SERV ICES

Guidance

v

According to standard 25 i the ALA GuidelineBess,
"guidance in selection and use of materials should be
provided, both for individuals and for‘groups.“145

Six public libraries, or 42.9% of the libraries
surveyed, met this standard by providing guidance to both
individuals and groups, Another library provided guldance
to individuals only.. "

The 1library, which responded that such guldance was
not provided, had the position for a full-time AV specialist,
who "works at Gaunty Library Headquartors, selecting and
cateloging books...and w111 develop programs tu help branch
library staff give service to the public." The position
was vacant at the time of this survey. Another library,
vwhich responded that the question was not‘applicable, had
no AV staff.

Of the five libraries, which did not respond to this
quespion,'three libraries did not have AV staffs. The

‘fourth library had a staff consisting of one AV'assistantk )
and two student workers. The fifth library had a staff of

eight including an AV specialist.

1451b1do s Do 13..
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Nine systems, or £1.8% of thcse surveyed, unswered
that they did provide the guldance recommended in standard
twentyffivé. Two systems, which did not respond to this
question, did not have AV staffs.
5ix libraries and nine é&stems, or 60% of the
combined total number of survey subjects, responded that

they did provide the recommended guidance.

Training in Use of Equipment

According to standard 28 in the ALA Guidelines...,
"systems or l.braries loaning AV equipment have the respon-
8ibility of training patrons in the use of such equipment.“146

Although it was not ascertalned whether the survey
sub jects loaned AV equipment, it is 1nterestins to note that
eight libraries, or 57.1% of those surveyed, did train
' patrons in the use of AV equipmenﬁ. One 3iidrary, which did
not-do such training, had an AV staff of 8 including an AV
4sbecialist. Two iibraries, which responded that the question
was not applicable, had no AV staffs. Of the three libraries,
which did not respond to this question, one had no AV staff,
another had.an AV assistant and two student workers and the

third had an AV staff of four lncluding an AV specialist.
- h 'Thféé sjétémé,»bf 27.3? of'fhbéédéufvey;&; rééponded

that they did such training. Of the five systema; which

1461114,
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responded negatively to this question, four.systems had |
AV staffs. The fifth system had an AV staff consisting of
a technicilan. .Of the three systems, which did not respond,
two systeuws did not have AV staffs,

Eight public libraries and three library systems, or
44% of the total combined number of libraries and systems
surveyed, did provide training to patroas in the use of AV

equipment.

AV Borrowing

According to standard 11 in the ALA Guidelinegese,
"under the terms and rules of AV borrowing, all registered

patrons must be served equa.lly."147

Saven public libraries, or 50% of the iibraries
surveyed, responded that they allowed all régistered'
patrons to borrow AV materials. Three libraries answered
that they restricted the borrowing of 16mm films to patrons
who are eighteen years old or older. Oni: library restricted
the~borrow1ng of art prints‘as.well as films to those who
are eighteen or over. This 1library further limited the

circulation of records by age groups. "Children can check

“out children's records and some adult records....dunior High - . - -



______ can take out YA records and some adult records."

Five systems, or 45.5% of the library systems
surveyed, allowed all registered patrons to borrow AV
materials. One system reported that it limited the loan
of AV materials to adults. Another system limited the
loan of 16mm f£ilms to adults. Another system allowed all
ages to borrow records and art prints. However, only
Junior High age and older could borrow 8mm films. Only
‘adulte twenty-bne and older could borrow 16mm films. One
of the systems responded that framed art prints and records
were oirculated to all registered patrons. However, 16mm
films did not circulate but were used only "for main and
branch programming free to the publioc.”

Seven public l!braries and five systemd, or 48% of
the total subjecte in this suivey, allowed all registered
patrons to borrow AV materials.

When evaluating tho responsos_resardins the borrowing
of AV materials to this standard, it is necessary to consider
certain legal implications involved in the borrowing of

qxpensive'AV materials by minors.

Referral

The twenty-sixth standard in the ALA Quidelines...
. recommends that "information and referral to sources of

audiovisual materials not in the collection should be
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prbﬁ}ded."‘hs’ A

All fourteen public libraries responded that they
did provide such information and referral. Nine systems,
or 81.84 of the systems surveyed, responded that fhey
provided the information and referral recommended in this
standard. Of the two systems, which did not respond to
this question, one system had no AV staff. Eourﬁeen '
1ibraries and nine systems, or 92% of the total combined
number of libraries and systems surveyed, met the

recommendation of this standard,

AV Reference Tools

Standard 27 of the ALA Guidelines... states that:

The regional library center should be the first
focal point for the development of audiovisual
information resources, but current audiovisual reference
tools should 25 part of a basic reference collection in
any library.!

Eleven 1ibraries, or 78.6% of the public libraries
surveyed, responded that current AV reference tools were
part of the reference collection., Six systems, or 54.5%
of the systems surveyed, also responded affirmatively to
this question. Eleven libraries and six systems, or 72%
of the total combined aumber of libraries and systems in thig

survey, met the recommendation of this standard.

1481p34,, p. 13, 1491bid..
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One library and one system responded that they

have some current AV reference tools in their reference

collection. Two libraries and fwo systems responded

negatively to this question. One of the two systems

responding negatively to this question and the two

systems, vhich did not respond, did not have AV staffs.

Preview Area

/
According to standard 24 in the ALA Guidelines...:

There should be at least one locatlon in every
system area where patrons can preview or evaluate
:3%2::&:::1u523?§6a15 to determine their value for

Three systems, or 27.3% of the systems surveyed,
responded that a preview area was available in the system
for public use. One system answered that it provided such
an area for records only. 8ix systems responded negatively
to this question. The eystem which did not respond to |
this question lacked an AV staff.

This standard refers to systems. However, it is of
1nterest’to note that three libraries, or 21.4% of the
1ibraries surveyed, responded that they had a preview area
available for public use. Eleven libraries responded that

they had no preview area for public use.

Only 24% of the total combined number of libraries

1501p14..
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and systems surveyed had a preview area available for

public use.

‘/’,
/

Catalogs

Catalogs of AV materials. Standard 12 of the

ALA Guidelines... recommends?
Some form of catalog or index must be provided for
< the public whenever the collection exceeds 100 items.
Handbills and information sheets are considered
supplemental- and are not a substitute for an organized
1isting of total holdings. State or resio?g* catalogs
should be readily available to the publlic.

Ten public libraries, or 71.4% of those libraries
‘surveyed, responded that they did have catalogs or indices
of AV materiels avallable for public use. Three other
1ibraries responded yes with reservations. Two of these
libraries had catalogs or indices for films only.

Another had a catalog or index for records and cassettes

_but not for films. One public library responded negatively

to this question.
Eight library systems, or 72.7% of those systems
surveyed, responded that they 'had catalogs or indices of

AV materials available for public use. Another system

responded that it had a film catalog. A negative

response was received from one system. The system, which

did not respond to this question, had no AV staff.

1511b1d., ppe 11=13.
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Ten libraries and elght systems, or 72% of the
sub Jects surveyed, provided catalogs or indices of AV

materials for public usé.

Library cataldge. Standard.4b of the ALA
GuidelineB... states: "It is recommended that audlovisual
1tems be included 1in the catalogs of the local library and
the reglonal library system."!52 |

Four libraries, or 28.6% of the libraries surveyed;
responded affirmatively regarding 1nclusidh of AV materials
in the 1library catalog. Three libraries responded affirm-
atively with reservations. One 1library answered that AV
materials are included in the catalog at the Central
Library. Another 11bfarf responded that the cards for AV
materials and for books are not interfiled. The third
library commented that 1t had "an extersive card catalog
of records and cassettes." Six libraries responded
negativelj. One 1library did not respond.

Two 1library systems, or 18.2% of the systems
surveyed, responded that AV materlals are 1ncluded in the
library cataloga. Two systems responded affirmatively
but with reservations. On; system responded that films
and nonmusical recordings are included in the catalog..

However, music 18 not included. Another system responded

1521b1do 9 Pe 90
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that "some" AV materials are included in the catalog.

S1x systems responded negatively to this question.
One system did not respond regarding the inclusion of AV
materials in the li¥gery catalog. ’

Four 11brarie§'and two syste@é, or 24% of those
surveyed, responded‘affirmatively regarding the inclusion.

of AV materials in the library catalog.

Unlon catalogse According to standard 4 of the
ALA Guidelines..., "accessibility of audiovisual materials,
should be encouraged by the development of umion catalogs
which include local, regional and statewide resources."153

Four librariles, or 28.6% of the public libraries
surveyed, responded that such union catalogs are avai;abla
on the local level. ©One library reported that a union
catalog of AV materlals 1s beling de#eloped in book forme.

Two systems, or 18.2% of the 1library systems
surveyed, had union catalogs avallable which 1ncluded
AV materilals on the reglonal levele.

No union ca@alog was reported avallable on the

state level,

1531p1d..
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Inter-Library Loan

Standard 4a in the ALA Guidelines... recommends
that "these newer communications resources should be lent
on inter-library loan as feadily as any other library
material,"!54 ' |

Three public libraries, or 21.4% of those surveyed,
loaned AV materials on inter-library loan. Four other
1ibraries responded that they loaned AV materials with
reservations., Two of these four librariles responded that
AV materilals ﬁere loaned to membef libraries or patronev
of the library system to which each library belonged.

The third and fourth libraries responded that'they loaned

‘AV materials on inter-library loan "very seldom" and

"gometimes.” These four libraries would not meet the
recommendation of this standard., Six libraries responded
negatively to tiils question. One library did not respond
regarding inter-library loan of AV materials,

Only two systems, or 18.2% of those surveyed,
responded affirmati?ely regarding inter-library loan of
AV materials. Another aystem.reepbnded that 1t loaned

such materials "partially." Six systems responded negatively.

The two ayetéms, which did not respond, did not have AV

1541014,
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staffs.

Twenty percent of the combined total number of
libraries and systems surveyed met the recommendation of
this standard regarding the inter-library loan of AV

materials.

CHILDREN'S SERVICES

The questionnalre was designed so that 1t could
be answered anonymously. All responses were treated
confidentially. Therefore, no public library or library
system 18 identified by name in this report.

Because of the open ended nature of the question,
1t was not possible to analyze quantitatively the responses
regarding the extent of AV materials and their use in
ohildren's services. However, certein generalizations can
be drawn.rrom the responses to this question. Almost all
the public libraries and library systems surveyed responded
that AV materilals and equipment were used extensilvely in
children's 1ibrary services. 'One system reprqeqntative
commented that the usage of all AV materials and equlpment
in children's work 18 estimated to be "about 90% of total
inhcuse use'" of such materials and equipment. Another
1ibrary respondent repllied that one third of the 16mm film
collection was made up of children's f11ms. Another publio
1ibrary answered that "approximately half of this year's
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budget went toward the purchase of children's films."

AV materials which appeared to be widely used with |
children were 16mm films, recordings, filmstrips and
super 8mm‘film cartridges. Fivé iibraries‘and systems
remarked that collections of children's recordings were
avgilable in the br#nches or member librariles. Anothér
system'had branch coilections of recordings for use in
children's brogréms rather than for circulation to children.

One public library commented on "pilot filmstrip
projects at t@ree branches. Each proJect has aiHitachi
sound filmstri%wviewer and around thirty filmstrips for
children's use." Another public library commented that
"filmstripé are.shared throughout the system for story
hours.” e

.Comments from some llbrary syspems and public
1ibraries indicated that equipment and AV materials
rotated among brénches and member libraries and were in

short supply. The range of types of equipment and materials

available varied widely from one system or library to another.

One 1library responded that AV materials for children were
"limited to records, some filmstrips, stery boards."
One library commented that

AV: equipment is not specifically provided for
children's service. However, children's service
does have full use of all available equipment...
selected children's cassettes, records and 8mm and
16mm films are purchased. The 8mm films, the records
and cassettes are avallable for patron circulation and
children's programs using 16mm films are frequently held.
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The use of AV materials appeared to be popular
in story hours for preschoolers and school age children
and in family night programs. One public library remarked
that "the children's librarians frequently use 16mm films
for story'hou; programs. Approximately.eighty titles a
day circulate to our twenty-five branches.”

The policies regarding the circulation of equlpment
and materials appeared to vary widely.  In éome systems and
libraries, equipment and materials were for in-house use and

in others, they circulated.
PHILOSOPHY OF AV

In responge- to tﬁe open ended questicn about their

philosophies of AV in publid library work, the answers
of almost éll the respondents were.favorable in tone.
Since all responses were treated confidéntially,<no library
nor system will be identified by name in this report.
- One system respondent replied "AV materials...
should be as well funded and as freely accessible to the
public as printed materials." This attitude was characteris-
tic of the majority of the responses. ,

’ Another system respondent replied, "It would be
short sighted to cling to just one medium--written--to
achieve our purpose." This Librarian continued, pointing

up & recurring theme in many of the statements of philgsophy
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"Our Library in common with many Public Libraries had the
problem of reaching minorities who do not come from a
book oriented culture.” This Librarian's remarks on the
effectiveness of AV materials in reaching minorities, in
addition +~ the young and the aged, were echoed by many
other survey respondents. ,

Other Librarians pointed out the role of AV
services in containing "unique ar* forms which are in them-
selves information vehicles™ and in offesing "patrons an
opportunity"@o experience a vigual art form which is not
avallable elsewhere in tue coumunity."
| Another Librarian stressed that "Audio-visual
presentations can be strong aids in public relations, by
attracting users to the library that might not otherwise
come." Another respondent commented on the role of the
staff and also the use of AV equipment, . |

Ideally the library.should prqyide'ﬂoth in-house
listening and viewing stations as well as c¢irculating
audiovisual equipment so that all patrons w111 be
able to use the material offered.

Staff at all levels should be educated as to the
value of audiovisual materials in the Public Library
so that they can asslst patrons to find out what they
need in any media. Too many Librarians continue to
think only in terms of print.

A public library respondent summarized the attitude

presented by many of the subjects of this survey.

AV materials of all kinde are an essential part of

the modern library's collection. In fact, these may
be the most effective:kind of material to reach,
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educate and inform non-library users, reluctant readers
of all ages, and our disadvautaged minorities. AV
materlals may prove to be the catalyst to 1lnduce these

people to use our libraries and enable us to demonstrate

the relevance of our collection to the needs of all
people.

Two Public Library Directors amplified their
positive attitude toward AV through complimégntary remarks
about AV staff.' One Fublic Library Director reported in
detnil about the impact that the AV specialist has had in
the extenslon of AV programming and services throughout the
system especially in children's work.

Prior to 1973, our AV Department and materials

were minimal due to the lack of a professional subject
specialist.... Since the addition of a professional
AV staff member in late 1972, we have been able to
expand rapidly.’ ,

Another Director commented about the AV specialist's

keen intellect and interest in AV, plus unusual

mechanical skill, and eagerness to learn from
specialists in other member system libraries. ©She

attends 'all Film Council and the System AV meetings
and workshops regularlye.

While the attitudes of the survey féﬁpondentéwtoward
AV in public libraries were favorable, there were certaln.
problems facing public libraries and systems which were
discussed. Four libraries and systems commented about
finanéing problems. One syﬁtem respondent stated that they
did not employ anyone as an AV speclalist and that 2% of
their system budget is utilized for the film clircult.

The Bystem is federally and state funded. The

System budget varies from year to year, depending

on the amount of funds recelved. e past two years
have been lean ones and no funds were avallable to
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purchase films. In 1ts first three years of exlstence
the System-was able to purchase 214 fllms...the system
budget allows for the rental of fllms for the film
circult.
Another System mentioned their "ilmited funds" as a
factor affecting AV developmente. -
A third system stated that there was "no provislon
for AV personnel to be pa1d?by the & .
When the...system Was organized in 1967, there
wgs an Audio-Visual Center, with system employees
assigned to 1t. The Center has not existed since-
1973, when the activitlies of audlo-visual service were
dispersed amongst the nins member llbrarles and
sunervision assigned to the Aullio-Visual Committee of
tne Gystem.

The fourth library system representative commented:

We continually request more staff, materlals,

equipment and space, but 1t 18 a hard pull, partic-
ularly with the econor:lc situatlon we now live withees.
Although, regretably, we have no separate audlo-visual
department and only one full time audio-visual asslgn-
ment--our techniclan--we try to glve the best service
possible. " .

The "largest Public Library in the natlon which
does not havé an audio-visual services department" 1s
reported by a survey respondent to be in Californla.
"During the past four years we have been bullding up these
resources but a speclal emphasis in funding 1s needed to
continue and improve the service."

The positive relationship of finaneing to improved
AV services was poilnted out by one Public- Library Director,

. who commented:

Although we have had some AV capaclty for a long

Q . . L '
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period (donated records, borrowed films, etc.) it has
only been since September 1972 when an $18,000 AV
material budget authorization became available that
any semblance of AV organizatlon appeared in thee...
Library AV program. 3Since then donations of AV
equipment by Frieiids groups have heen provided.

In additlon to financing.problems, another factor
inhibiting AV development was mentioned by a FPubllc
Library Director. "Tre City Council, traditionally, has

not considered 1t essential or necessary as part of the

' delivery of library service to the public."”

Encouraging signs for the future of AV in public
libraries and library systems in California are represented
by reports of construction of new library buildings with
expanded AV facilitles. A library system reported that it

13 .
"is in the process of building a new Main Library which
includes plans for expanded service in the Fiim-Recordings-
Video area."

A Public Library Director reported that

it 18 expected that the forthcoming opening of a
new library branch in which extensive AV facilitles
are included, will furnish additional impetus to AV
program development within thls Library System.

Another positive development in the area of video
tapes and cable TV was reported by a Public Library '
Director.

Have 1ntérdet in introducing videocasszettes to
public library. Had a demonstration of hard and
software in one branch thls spring. Will try to
budget for equipment and software in 1975/76 budget.

Have a video tape (recorder.) Also involved in
cable tv programming..
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| Ablibrary system respondent stated that their
mediamobile and bookmobile "are using audio-visual
materials extensively."

Projects funded by the Federal and State
governments are also positive developments in AV in
California. One system reported that it is involved in a
Federal Demonstration Project, "'Listen-In' for reaching
non-readers or the functlionally 1111terate;“ Another
system responded that the "California State Library has
given a grant for §155,966 to be used to establish a
Caiifornia Video Research project here at our library."

Another” positive development in the AV field in
California was the appointment of an AV Consultant at the
California State Library which was reported by one public
librarye.

The addition of an AV Consultant to the Cglifornia

State Library Staff has been of tremendous help to us
in establishing policies and procedures in our own
county system as well as the larger...Cooperati-e
Library System. His knowledge and presence is
frequently the one way we have of helping all member
1ibraries to establish a professional attitude to this

relatively new and rapggly growing area of public
library servicee. -
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GHAPTER V.
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS
SUMMARY

| Statement of the Problem

The importance of audiovisual resources in public
libraries has been widely recognlzed in 1ibrary literature.
Specific standards were adopted by the American Library
Assoclation in 1970 "to serve as a yardstick for public
libraries and library systems, serving populafions of
150,000 or more, who wish to establish-AV services or to
strengthen their existing collections and services."!55
These standards in the Guidelines for Audlovisual Materials,
and Services for FPubllc Librar1ea have not been
syétematically utilized to evaluate the audiovisual resources
of California public libraries serving populations of 150,000
or more and the California library systems, all of which
serve populations larger than 150,000.

. - 155 nerican Library Association., Public Library
Assoclation. . Audiovisual Committee, Guldelines for

o Audiovisual Materials and Services for Public Libraries
o “ {Chicago:. American Library Assocliatlon, 1970}, p. 1.
. : 17 '
- o o : 1}341
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Purpose of the Study

The purpose of this study was to determine whether
Czlifornia public libraries serving populations of 150, 000
or more and the California library systems were meeting
certain criteria established by the American ﬁibrary

Association in the GuidelineS.ese

The specific objectives of the study were to
identify the following factors in the leifornia public
libraries and the Qalifornia library systems surveyed: - .

1. The extent to which hoidings of audiovisual .

materials met ALA standards. " |

2. The scope of AV services in relation to certain

ALA standards.

3. Whether AV services were staffed ;dequately in

relation to.ALA standards.

4, The relation of expenditures for AV resources

to ALA standards. DR
5. Whether certain ALA standards regarding space
in AV services were mete '
6. The relation of nonprint media to children's
services.
6. The attitudes of Public Library Directors and ..
Library System Chalrmen toward AV resources and

gservices.

~ In planning for the future needs of public libraries
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and librafy systems in California, the study of present

resources and their relationship to the ALA GuidelinesS...

is necessary. It is hoped that the data derived from this
study will aid in providing a basis for the planning required
to meet the needs of California public libraries and the
California 1library systems in the audiovisual field..

Method of Study

To achieve the stated purpose, a nogéxperimental
design was selected. The subjects of the éﬁrvey_were
fourteen California public libraries serving populations
of 150,000 or more and eleven CGalifornia llbrary systems.

A questionnaire based on certain standards included 1h the
ALA Guidelines... was constructed,specificallyffor this
study. Each cdpy of the questionnaire was accompanied by a

cover letter and mailed to the Director of each Galifornia

B TP S e —

pubiiéwiibf;ff'éef;ihgu; population o}MT§6}boo or mé;ghéﬁamwmmw*mwuu’
the Chairman of each California library system. A follow up

letter Wge sent to each Library Director or Syetem-Chairman

who did not respond within two months. Of the twenty-elight
questionnaires returned, twenty-five ylelded usable data.

The data was tabulated and analyzed according to the

frequency\of response to each 1tem. The findings of the

survey were compared to standards in the ALA Guldelines....

The questionnaire was designed 80 that 1t could be
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answered anénymously. All resppﬁses were treated |
confidentially. Therefore, no public library nor llibrary
system 18 identified by name in this study.

Eindiggs'

From an analysis of the data, the following findings

are listed in summary.

Public libraries surveyed. The followlng findings
are related to budgeto |

1. Of the public libraries surveyed, 14.3% alloted
the recommended percentage of the materialg budset for
AV materialse. ' ‘ . |

2. Of the.libraries surveyed, 28.6% allocated the
recommended peréehtage of the AV materials budggt for
repalir and replacement.

3, Of the libraries surveyed, 35.7% spent the
recommended amount.on equipment in establishing the

16mm film collection.

The following élndihgs are related to AV ﬁaterials.
4, of the 1libraries surveyed, 35.7% had the
recommended number of 16mm films in thelr collectlions.
5. Of the libraries surveyed, 35.7%"added the
recommended number of 16mm films in a years

6. _Of the libraries aurveyed, 57 1% had the
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recommended number of sound recordings;

7. Of the libraries surveyed, él.a% had the
recsssended percentage of nonmusical items in their
audio collections. | o

8. Of the libraries surveyed, 57.1% had the
recommended number of 8mm films and/or filmstrips.

#9, Of the libraries surveyed, 28.6% had slide
collectionse.. '

10. None of the libraries surveyed had the
recommended nﬁmber of videotapese..

11. Of the libraries surveyed, 64.3% were involved

in the preservation of AV materials of local interest..

.following findings are related to space:

#12, Of the libraries surveyed, 14.3% ﬂsdrthe
recommended floor space available for 16mm film
operations.

#13, Of the libraries surveyed, 64.3% had a public
meeting room of the recommended sizee.

14. Of the libraries surveyed, 7.1% had suitable

space available in branches for conducting AV programs.

‘following findings are related to staff®

15. Of the libraries surveyed, 14.3% had the

~1ibraries in this. study...

#These standards applied to the data were concerned
with systems, but were related to both systems and
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recommended number of persons on the AV staff..
#16., Half of the libraries surveyed had full-time
AV speclalistse..

#17, Of the libraries surveyed, 42.9% had AV

~ specialists with an accredited library school degree

or its equivalent.

#18, Of the libraries surveyed, 28.6% had.AV
speclialists with the recommended experience. .
#19, Of the libraries surveyed, 35.7% paid the
AV specialist the same prevailing salary as other

speclalists.

#20, Of the libraries surveyed, T.1% had a first

asslstante.

#21., None of the libraries surveyed had a techniclane

following findings are related to services:

22, Of the libraries surveyed, 42.9% provided
guidance for individuals and groups 1n the selection
and use of AV materials..

23. Of the libraries surveyed, 57.1% trained
patrons in the use of AV équipment..

24, Half of the librarles survejed allowed all

registered patrons to borrow AV materlalse.-

Q T

#These standards applied to the data were ccncerned
with systems, but were related to both systems and
libraries in this studye..
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25. All libraries surveyed provided information
and referral to sources of AV materials not in the
collection,

26. Of the libraries surveyed, 78.6% had current

AV reference tools as.part of the reference collection.. -

#27, Of the libraries surveyed, 21.4% had preview
areas avallable in the library for public uséf |
28, Of the libraries surveyed, T1.4% had separate
catalogs or indices of AV materials fbr public use.
29, - Of the libraries surveyed, 28.6% includéd :
AV materiéls in the library catalog. |
30. Of the libraries surveyed, 28.6% rad union
catalogs available which included AV materials on the
local level. .

31, Of the libraries surveyed, 21.4% loaned A¥

materials on inter-library 1oan without restrictions.

Library systems surveyed. The following findings
“are related to budget:

1. No library system surveyed allocated the
récommended percentége of the materials bﬁdget for
AV materials.

2, &7 the systems surveyed, 9.1% allocated the

——— . v o b o e ——

#Thesa standards applied to the data were concerned
with systems, but were related to both sysiems and
libraries in this studye..
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; " . : recommended percentage of the Av_materiais budget for
repair and replacement.
3. Of the systems surveyed, 27.3% spent the
recommended amount on eqﬁipment in establishing the

16mm film collection.

"fhe following findings are related to materials: . v

4, Of the systems surveyed, 27.3% had the .
recommended number of 16mm films in their collections.

5. Of the systems surveyed, 45.5% added fhe
recommended number of 16ma fiims in a year..

6. Of the systems surveyed, 36.4% had the
recommended number of soﬁnd'recordings.. .

7. Of the systems surveyed,. 36.4% had the
recommended percentage of nonmusical items in their
audio collectlons.

8. Of the sysfems surveyed, 45.5% had the
recommended number of 8mm films and/or filmstrips..

9. Of the systems surveyed, 27.3% had slide -
collections. '

10. None of the systeds surveyed had:the recomﬁended
number of videotapes. _ _
11. Of the'systems surveyed, 63.6% were involved

in the preservation of AV materials of local 1ntérest..

‘ The following findings are related to space:?

12, Of the systems surveyed, 9.1% had the recommended

131




———

125
floor space available for 16mm film operations.
13. Of the systems surveyed, 63.6% had a public
meeting room of the recommended size.
14, Of the systems surveyed, 18.2% had sultable

space available in member libraries for AV programse - .

following findings are related to staff:

15. Of the systems surveyed, 18.2% had the
recormended number of personnel on the AV staff.

16 Of the systems surveyed, 54.5% had a full-time
AV special*st.

17 Of the systems surveyed, 45.5% had an AV
specialist with an accredited library school degree or
its equivalent. |

18. Of the systems surveyed, 63.6% had an AV
speclalist with the recommended experience.

19, Of the systems surveyed, 63.6% paid the AV
speclalist at the recommended rate of salary. _

20. Of the systems surveyed 9.1% had a first
assistant on the AV staff.

21, Of the systems surveyed, 27.3% had a technician.

Of the systems surveyed; 9.1% had a technician

with the recommended vocational training and experience.

following findings are related to services:
22. Of the systems surveyed, 81.8% provided

guidance for individuals and groups in the selection

132 "
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and use of AV materials.
23, Of the systems surfeyed,-27.3% trained patrons
in the use of AV eQuipment. .
24, Of the systems surveyed, 45.5% allowed all
registered patrons to borrow AV materials.
25. Of the systems surveyed, 81.8% provided

information and referral to sources of AV materials

(RIS
-

not in the collection.

26. Of the systems surveyed, 54.5% had current
AV reference tools as part of the reference collectionf

27. Of the systems surveyed, 27.3% had a preview
area available for public use.

28. Of the systems surveyed, 72.7% had éeparate
catalogs or indices of the system's AV materials
available for public use. o

29. Of the systems surveyed, 18.2% included
AV materials in the library catalog.

30. Of the systems surveyed, 18,2% had union
catalogs available which included AV maferials on the
regional level. o

31, Of the systems surveyed, 18.2% loaned AV
materials on inter-library loan without.restrictions.

Combined total number of public libraries

and library systems. The following findings
are related to budget:s. ’ :

1. Eight percent;allocated the recommended
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percentage of the materials budget for AV materials{

2. ‘Twenty percent allocated the recommended
percentage of the AV materials budget for repair and
replacement. | N H |

3, Thirty-two percent spent the recommended amount

on equipment in the establishment of the 16mm film

collection.

following findings are related to materlals:
4, Thirty-two percent had the recommended number
of 16mm films. |
5 Forty percent added the recommended number of
16mm films in a year.
6 Forty—eight percent had the recommended number
of sound recordings.
7. Twenty-eight percent had the recommended
percentage df nonmusical items in the audio collectiomn.
8. Fifty-two percent had the recommended number of
8mm films and/or filmstrips. .
#9, Twenty-eight percent had slide collections; """
10, None had the recommended number 6f videotapes..
11, Sixty-four percenpvwere involved in the

preservation of AV materials of local interest.

#These standards applied to the data were concerned
with systems, but were related to both systems and
libraries in this study.
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following findings are related to space:
#12, Twelve percent had the recommended floor space
available for 16mm film operations.
¥13. Slxty-four percent had-the recomméndéd number
of public meeting rooms. _
14, Twelve percent had sultable space avallable in

each member or branch library for AV programse..

following findings are related to staff:
15. Sixteen percent had the r: commended number on:

the AV staff.

#16. .Fifty-two percent had a full-time AV specialist.

#17. morty-_foixr percent had nn AV apecialist with an
accredited library school degree or its equivalent.

#18. Forty-four percent . ' an AV speclalist with
the recommended experiencw. .

#19, Forty-eight percent paid the AV specialist the
same prevalling salary as ppper specialists.

#20. Eight percent had a first. assistant.

#21, Twelve percent had & technician.

- Four pe?géht'Had a'éébﬁnician with the

recomunended vocationa. training and experiencs.

#These standards appliéd-to the data were concerned '
with systems, but were related to both systems and

‘libraries in this study.
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T The following findings are related to services: .
22, Sixty percent provided gﬁidance for individuals
and groﬁps in the selection and use of AV materlals.
23, Eérty-four péfcent trained patrons 1in the use

of AV equipment,

24k, Forty-eight percent allowed all reglstered

.

tatrons to borrow AV materials. \\5 \ |

25 Ninety-two percent provided information and e
referral to other sources of AV materials not in the
collectione.

26. Sixty-eight percent had current AV reference.ﬁ:
tools as part of the reference collection.

#27. Twenty-four percent had a preview area
available for public use. ‘

28. Seventy-two percent had separate catalogs or
indices of AV materials avallable for public use.

29. Tﬁenfy-four percent included AV materials in
the llbrary catalog.

30. a. Of the libraries surveyed, 28.6% had union
catalogs available which listed AV materials on the
local level. |

be Of the systems surveyed, 18.2% had unioh"
cataiogs availabie which listed AV materlals on the

: . : #These standards applied to the data were concerned
S with systems, but were related to both systems and
_“11braries in this study.
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regional level.
ce No union catalogs including AV materilals

were available on the state level.
31, - Twenty percent loaned AV.materials on inter-

library loan without restrioctions.
QONCLUSIONS

On the basis of the analysis of the data, the
rollowiné conclusions were reached:

1. This study shows that among the California
public libraries and library systems surveyed, there are

extensive inconsictencies in the range and character of

‘the AV services, in the’variety and quantity of AV

materials provided, in staffing, financing and in space
provided for AV services.

2, Audiovisual materials and equipment appear to

‘be inadequately financed in the vast majority of public

1libraries and library systems surveyed.

a. Of the public libraries surveyed, only
14.3% responded that they allocated the
recommended percentage of the materials budget
for AV materials. The recommended percentage
of the AV materials budset was allocated for
repalr and replacement by é8.6% of the
public libraries in this survey. Of the

137
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libraries surveyed, 35.7% spent the recommended
amount on equipment in estégiiaﬂiﬁg“a 16mm £ilm
collection.

b. None of the library systems responded .
thet they allocated thé recommended percentage
of the materials budget for audlovisual
materials. Only 9.1% of the systems answered
that they allocated the recommended percentage
of the AV materials budget for repalr and
replacement. Of the systems surveyed, 27.3% -
spent the recommended amount on eﬁuipment in
establishing the 16mm film collection..

3. Collections of AV materiasls in most libraries
and systems surveyed need to be increased in size and
diversified in types of resourves. OCollections of AV
materials of local interest, 8mm films and/or filmstrips
and sound recordings were the strongest resources in both
1ibraries and systems. Most collections need to be
inereased in the areas of 16mm films, slides, nonmusical
recordings and videotapes.

a. AV materials of local lnterest were
preserved by 64.3% of the libraries and
63.6% of the systems.

be The recommended number of 8mm films

‘ and/or filmstrips were found 1n 57.1% of the
1ibraries and 45.5% of the systems.

138




4,

132
ce Collections of the recommended number of

sound recordings were in 57.1% of the libraries

and 36.4% of the systems.

~de 16mm £ilm collections of the recommended
size were reported in 35.7% of the libraries and
27.3% of the systems. The recommended number of
16mm films were being added annually by 35.7% of
the libraries and 45.5% of the systems.

e. Slide collections were reported by
28.6% of the libraries and 27 3% of {£$M§§siéi;.'“

f. The recommended percentage of nonmusical
tapes and recordings in audio collections was
reported by only 21.4% of the libraries and
36.4% of the systems.

g+ None of the libraries or systems had the

recommended number of videotapes.

A public meeting room of the recommended size

was provided by a majority of the librarles and systems.

Adequate space 18 needed for both 16mm film operations

and also for programming in the vast majority of the

libreivies and systems surveyed.

a. A public meeting room for AV programs
for groups of 100 or more was avallable in:
64.3% of the libraries and 63.6% of the systems.
be The recommended floor space for 16mm film

operations was available in 14.3% of the libraries
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and 9.1% of the systems.

c. In 7.1% of the libraries and 18.2% of

the systems, each dranch or member library

~had suitable space-avallable-for-AV-programse.: — - -

Staffing practices differ greatly from one

library or system to another. The vast majorlity of
libraries and systems surveyed are understaffed with regard
to ALA audiovisual standards. An AV staff was lacking in

more than a quarter of both the librafies and sygtems.

blic libraries and iibfary systéﬁé} where the
AV staff was below the recommended number or where there
was no AV staff, the AV work was done by the existing
staff in addition to their regular dutles..

a. The AV staff in 57.1% of the libraries
surveyed was below the recommended éize. There
was no AV staff in 28.6% of the libraries.

b. The AV staff in 54.5% of the systems
surveyed was below the recommended size. There
was no AV staff in 27.3% of the systems.

c. Full time AV specialists were employed
by half of the public librarles surveyed.

An AV speclalist with an accredited library

school degree or the equivalent was reported by

. 42,9% of the libraries. An AV speclalist with

the recommended experilence was on the staff in.

2B.6% of thevlibraries. The AV speclalists in.
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| . 35.7% of the libraries were paid the same
salary as other specialists.
de Full time AV speclialists were employed o
"By 54.5% 0f the &ystems surveyeds An AV oo
specialist with an accredited library school
degree or the equivalent was reported by 45.5%
of the systems. Ah AV spedialist with the
recommended experience was on the staff of
63.6% of the systems. The salary for an AV.
speclalist was at the same prevalling rate as
that for other regional specialists in 63.6%
of the systems.
es There was a first assistant in 7.1% of
the libraries surveyed and 1n.9.1% of the
systems surveyed..
f. DNone of the libraries had a technician
on the staff. . A full-time techniclan was on
the AV staff of 27.3% of the systems. Only
9.1% of the systems reported & technician with
the recommended training and experlencee.
6. In the area of audiovisual services, there is )
unevenness in the range provided by public libraries and
library systems surveyed.
aes Information and referral to sources of
- . AV materials not in the collection were provided
by all of the libraries and 81.8% of the systems.
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b. Current AV reference tools were included
in reference collections by 78.6% of the
libraries and 54.5% of the systems.

6. Separate AV catalogs or indices.were S
maintalned by 71.4% of the libraries and 72.7%
of the systems.

d., Guidance in the selection andluse of

AV materials was provided by 42.9% of the

8. All registered patrons were allowed to
borrow AV materials by 50% of the librariles
and 45.5% of the systems.

f. Patrons were trained in the use of
AV equipnment by 57.1% of the iibraries and
27+3% of the systems.

€e A preview area for public use was
provided by 21.4% of tﬁe libraries and
27.3% of the systems.,

e AV materials were included in library
catalogs by 28,6% of the librarles and
18.2% of the systems. .

i, Union catalogs including AV materials
were avallable in 28,64 of the libraries and
18.2% of the systems. -

Jo AV materlals were loaned on inter-library

loan by 21.4% of the libraries and 18.2% of the
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systems.

Te Fifty percent or more of the public libraries
surveyed met the recommendations of only 8 or 44 4% of the
18 library related standards which were the baees for the o
questionnaire. The areas in which 50% or more of the
libraries met the standards were: a) Sound recordings, ‘
b) 8mm films and/or filmstrips, c¢) Training patrons in the *’ji
use of AV equipment;~d)‘Bbrrow1ng of AV‘materialsir'"~w~“~-“'"~~~“Wﬁ4;
e) Information and referral to sources of AV materials, ;
£) Preservation of AV materials of local interest,
g) Current AV reference toois; and h) A separate catalog
for AV materials.

8. The majority of.library systems surveyed met
the recommendations of only 8 or 30.8% of the 26 syétem
related standards which.were the bases‘for the questionnaire:
a) Availability of a pubiic meeting room, b) A full time
AV specialist, o) Salary rf the AV specialist, d) Guidance
in the selection and ur of AV materials, e) Information
and referral to sourses of AV materials, f) Preservation of
AV materials of local interest, g) Current AV reference
tools, and h) A separate catalog for AV materials.

9. AV materials and equipment are used extensively
in childrenfs services. There are wide variatlons among the
1ibraries and systems surveyed regarding the range of
materials and equipment avallable. In some libraries and

systems, AV materials and equipment appear to be adequately
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provided in branches or member libﬁér;es. In other systems

and libraries, the equipment and materials are rotated

among the member libraries or branches. In some situationé;'

_the equipment and materials seem to be in short supply for

the branches and member libraries.
10, VWhen questioned about their philosophy toward
AV in public libraries, almost all the respondents answered

.with a positive attitude. - Many positive developments in

the AV field in California public libraries and library
systems were cited including construction of naw libraries
with expanded AV facilities, federal and state funded
projects, other innovative programs and the abpointment
of a California Staﬁe Library AV Consultant.

11, Financlal problems were cited‘by saveral of
the respondents in relation to staff, materials, equipment
and services. .

12. While circulation statistics could not be
analyzed because 80 few librarles and systems reported
them, there did appear to be heavy use of AV resoﬁrces

according to the figures glven.
RECOMMENDATIONS

The findings of this study suggest the following |

recommendations:

1. That a more comprehensive study of California
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public libraries serving populations of 150,000 or more and
the California library systems be carried out based on the

revised audiovisual guidelihes which are scheduled to be

published by the American Library Assoclation in 1975.

2. That a comprehensive study be conducted of
Galiforhia public libraries serving populations smaller than

150,000 based on the new audiovisual guidelines for small

and medium sized public libraries which are scheduled to be

‘published by the American.lLibrary Association in 1975.

3« That the California Library Assoclation adopt
the American Library Assocliation audiovisual guidelines
or create its own original AV standards which~wou;d reflect
conditions uniquely affecting California public 1libraries
and library systems.

Such standards could incorporate a staffing formula
reflecting the large areas of California which are svarsely
populated in relation to their geographical size. ine sizes
of AV staffs for some libraries and sgystems in this atudy
may appear disproportionate because of the lurge geographica%
areas served. According to the ALA staffing formul:s, & euaf%
of 3% is recommended for 2,500 to 2,999 square miles » s %e
Staff 18 then added at the rate of % staff member for vuis
additional SOQ square miles served. The formula no’es that

this "is not applicable to an sgency giving ssrvice on a
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~ survey is equal to or surpasses the geographical size of

139

w156 Service 1s not given on a statewide

statewlde basis.
basis by any of the libraries or systems surveyed. However,

the area served by many of the libraries and systems in this

some states. Some of. the large areas served by libraries
and systems in this study are sparsely populated in relation

to the area served. When applied to certain libraries and

-gystems--in-this-study,—this-particular ALA standard presents -

problems which may be unique to Galifornia.'

4, Such standards should be used as a basis for
future planning, and the evaluhtion of'ser§1ces, staff and
resources by the State,Labrary; the public libraries and
the library systems. '

5. Study the financing problems which seem to be
inhibiting AV development in some California llbraries and
systems.

6. a) Encourage the deveiopment of union catalogs
including AV materials on a statewide basis.

b) Encourage more'widespread development of
union catalogs on the local and reglonal levels..

T. Encourage more widespread inter-library loan of
AV materials.

8. The California LibrarylAssociation, in

cooperation with the colleges and universities in the state

1561p14., p. 15.
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offering programs in Librarianship and/or Media Technology,

- study the curricula and plan for the relevant education of

AV specialists and first assistants for public libraries and

library systems as well as other types of libraries. -

9. The California Library Association should
consider setting up standards for the training of
technicians, in consultation with institutions in the fleld
of vocational education.

10. Study the AV related needs and interests of the
public served by representative California public libraries
and library systems. This public includes but is not

restricted to Chicanos, Blacks, Portuguese-Americans and

other minority groups, the economically deprived, migrant

. workers, the physically handicsppec, senlor cltizens and

non-book oriented individuals,

11, Study collections of AV resources in public
libraries and library systems on the baslis of the
avallability of materials in subject areas relevant to
the needs of the library's public.

12, Carry out in-depth studies of the avallabllity
of AV resources for different age groups served by the
public libraries and the library.systems as well as the
relationship of AV services to library work with these
groups which include children, young adults and the aged.

14%
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APPENDIX A

"PARTICIPANTS IN STUDY:

PUBLIC LIBRARIES
Alameda CGounty Free Library
Hayward, California 94544

Contra Costa County Library
Pleasant Hill, Galifornia 94523

Fresno GCounty Free Library
Fresno, California 93721

Orange County Public Library
Orange, California 92668

Riverside City and Gounty Public Library
Riverside, California 92502

San Bernadino County Library
San Bernadino, California 92415

San Diego County Library
San Diego, California 92123

San Diego Public Library
San Diego, California 92101

San Mateo Cobunty Library
Belmont, Californies 94002

Santa Ana Public Library
Santa Ana, California 92701

Santa Clara County Free Llbrary
San Jose, California 95112

Stanislaus County Free Library
Modesto, California- 95354

Stockton-San Joéquin County Library
Stockton, California 95202

Ventura County and City Library
Ventura, California 93001
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APPENDIX A--Continued
LIBRARY SYSTEMS

49-99 Cooperative Library System
Stockton, California 95202

Inland Library Syctem

Colton, California 92324

Kern County Library System
Bakersfield, California 93301

Long Beach Public Library System

Long Beach, California 90802

Los Angeles County Public Library System
Los Angeles, California 90053

Los Angeles Public Library System
Los Angeles, California 90017

Mountain-Valley Library System
Yuba City, California 95991

North State Cooperative Library System
Willows, California 95988

San Francisco Public Library System
San Francisco, California 94102 -

San Joaquin Valley Library System
Fresno, California 93721

Santa Clara Valley Library System
Mountain View, California 94040
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APFENDIX B .

QUESTIONNAIRE

AUDIOVISUAL MATERIALS AND SERVICES
IN CALIFORNIA FUBLIG LIBRARIES
AND LIBRARY SYSTEMS
A SURVEY

Please respond on the lines to the right.

1.

2.

3

4,

5.

6.

Te

'8.

9.

Name of Library or System (opﬁional)

Number of people served

Area in square miles served

Percentage of materials budget
allocated for AV materials

Percentage of AV materials budget
allocated for repalr and replacement

Amount of money spent on equipment in
establishing 16mm film collection

Number of 16mm films in collection

Number of 16mm films added each year

!
Number of other AV materlals Circulation Statlistics
A in collection for past year

Sound recordings

Audio tapes

reel to reel

cassettes

cartridges

Recofds - 1— 5 4
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SO APPENDIX B--Continued

Number Girculatioh

8mm films

Super 8mm fiims

Filmstrips

Framed art prints
Slides

Video tapes

Total circulation of AV materials

10. Percentage of audio collection consisting
of nonmusical tapes or recordings

11. Square feet of floor space avallable for
all operations related to 16mm films

12. Number of public meeting rooms large
enough tc conduct all types of AV
programming for groups of 100 or more

13. Number of member librariee or branches

14. Does each member library or branch have
suitable space avallable for.
conducting AV programs? Yes No

15. Number of persons on AV staff:

Total number

Full time AV specialists

AV assistants

AV clerks

AV technicians

) . Student workers

- Other: Please specify positions and number

155



16.

17.

18.

19.

20.
21,

22,

23,

24,

25.

APPENDIX B--Continued
Does AV specialist have ALA
accredited Library School degree?
If answer 1s no, specify degree held

Number of years of experience of
AV specialist in public libraries:

a. 4in AV in public libraries

be in areas other than AV in
public libraries

c. 3Specify areas and years of
experience

Yes

No

149

Number of years of experlence of
AV specialiat in--AV other than
public libraries and types of axperience

Is the salary for AV specialist the same

prevailling rate as other age or subject
speclalist positions?

Is there a first assistant on AV staff?

Does the first assistant have an ALA
accredited Library School degree?

If the answer is no, what type of
degree 1s held?

What 18 the AV experience of the.first
assistant - type of experience and
number of yearas?

Yes

No

Yes

No

Yesn

No

Does AV teéhnician have speclalized
AV vocational training?

If the answer 1s yes, specify type of
training ané number of years

Yes

No
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26, Number of years of experlence and
type of experience of AV techniclan

27. Does AV staff provide guidance for
individuals and groups in the
gselection and use of AV materials? Yes No

28. Does AV staff traln patrons in the use of AV equipment?

in workshops

‘;on individual basis

b

statistics if avallable

29. Can all registered patrons borrow AV materlals? Yes_No_,

If the answer is no, who is allowed
to borrow AV materials?

Please check appropriate column to the right. Yes No

30. Does the Library (System) provide
information and referral to sources
of AV materials not in the collection?

31, Is the Library (System) involved in the
preservation of AV materials of historical
or special value to the community?

32, Are current AV reference tools part
of the reference collection?

33, Is there a preview area avallable
for public use?

34, Is educational broadcasting service
available in the Library (System)?

35. Are AV materials included in the
‘ . card catalog or book catalog?
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APPENDIX B--Continued

Please check appropriate column to the right. Yes No

36.

37

38.

39.

40.

Are union catalogs available which
include AV materials?

as On the local level

be. On the regional level

ce On the state level

Is there a separate catalog or index
of the Library's (System's) AV materials
avallable for public use? '

Does the Library (System) lend
AV materials on inter-library loan?

Extent of AV materials and equipment and thelr use
in children's services.

Your philosophy of AV in Public Libraries.



® APPENDIX C

LETTER TO PARTICIPANTS

P.0O. Box 237
Menomonie, Wisconsin ES4751
June 1, 1974 '

1 am a graduaté student in the AV Communications (Media Technologzy)
Program at the Universlity of Wisconsin-Stout.

'Because of my backeround in Public Library work in California for
almost ten rears and my interest in AV, my research lnvestligation
project 1s based on a survey of Public Llbraries in California
with regard to their Audiovisual resources.

This survey is based on certain criteria in ALA's GUIDELINES FOR
AUDIOVISUAL MATZRIALS AND SERVICES FOR PUBLIC LIBRARIES.

The questionnalre is being malled to the 42 Public Library Systems
and Regional Library Systems serving populatlions of 150,000 or
more in California. :

It will be greatly appreclated 1f you will complete thls survey
and return it before June 30, 1974, A stamped addressed return
envelope 1s enclosed.

Upon completion of the research, I will be glad to send you a
summary of the survey results 1f you deslre.

Thank you for your kind attention to my request. I can assure
you that your cooperation 1s sincerely appreclated,

Sincerely yours,
&
Ma é4gt’Bogan

Mary Bogan has devised an interesting and valuable survey of California library
audio-visual activities and programse. Although this survey overlaps some with
our annual fornia Public Library Report, it will provide unique information
W to help CaYiforhia libraries in planning for improved—av-servicess I hope-you -—— "~
ne o complete the enclosed questionnaire.

W73 é~ “
Wesley A. Noak : 159
O __AY Consultant; California State Library
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APPENDIX D

FOLLOW UP LETTER
TO PARTICIFANTS

r.C, 3ox 237
Menomunle, Wisconsin 54751
August 17, 1974 '

In June, I mailed juestionnaires for a survey of audiovisual
resources in California Public Libraries to the Fublic Library
Systers and Kerional Library Systems serving populations of
150,CCC or more in Callifornla.. :

Accordins to my records, I have not recelved a completed
gquestionnaire from your Library System. It 18 important to
hLave your Library System represented 1n the survey so that

I can present an accurate report of audiovisual resources in
California Public Libraries.

A duplicate copy of the questlionnaire 1s enclosed with a stamped,\
addressed envelope. 1t will be freatly appreciated if you could
complete the survey and return 1t before September 7.

Upon cozpletion of the research, I will be glad to éend you a
summary of the survey resulte if you deslre.

I can assure you that your cooperation 18 sincerely appreclated.

Sincerely yours,

Mary Bogan has devised an interesting and valuable surveyv of Califorrnia library
audio-visual activities and programs. Although this survey overlaps some vith
our anrual fornia Public Library Report, it will provide unique information
to help CaYiforhia libraries in plarning for improved av services.s I hope you
will take itime #o complete the erclosed questionnaire.

L4 aZ
Wesley A. Doak
AV Consultant; Califorria State Iibrary
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