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Three hundred and forty individuals, emy oyed at 32

randomly selected human service agencies, completed a  les-ionnaire
to determine the educational needs of an estimated 3,000 employees of
159 human service agencies in the four county Capital District of New
York State. Analysis of the data indicated that human service agency
personnel in the Capital District (1) are typically younger than 40

years of age,

(2) are two-thirds female,

(3) graduated from college

within the past 10 years, and (4) are highly motivated to enroll in
continuing education courses, particularly those which are scheduled
one night per week. The Respondent Profile is presented in Tables 1
through 6, and data on Interest and Participation in Continuing
Education in Tables 7 through 14. Tables 15 through 21 identify skill
areas in which human service agency personnel would like to take
courses, the times and location at which they would like to take
them, how much they wculd be willing to pay for them, and a variety

of additional data.
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Project
community oryaninations™
of seme 3000 full and port=time caployees of 159 huwan service apencics in

the four ceunty Capital District of

INTEODUCTION

During

to Tmprove Continuwdng, Highos

Educ:

in an attempt to

Mew York State.

tion

the winter of 1976, a study was conducted by the Cooperative

and a number of

determine the educational

This rescarch,

additional

needs

reported

herein, surveved 340 individoals canloyed by the follewing randomly scelected

1

paencies:

Albany County Based

Albany Y. M.CLA.

Avbor Hill Community Center
Camp Oppovtunities, Inc.
Child Development Center

Community Maternity Services

Covernor Clinton Council,
Soy

Inc.,
Scouts of

Amoerica
Home Alde

LaSalle School for Boys

Leukemia Society of America, Tac.

*Additional sponsors of the study were

Albany County Opportunity, Inoc.

Commission on Econowmic Opportunity

County Area, Inc.

Service of Bastorn N.UY.

{or

Neighborhood Resenrce Center, Tne.

Planned Parentheod Association
Project Equinox

Robin Child Care Center

The Salvation Army

Senior Service fenter cof the
Albany Area, Inc.

Saint Trancis Home for Girls

Trinity Place Chilce Care Centel

the {following:

the Kensselaer

Council of Community Services of the Albany Area, Inc.
Human Services Planning Council of Schencctady

County, Inc.

Saratopa County Fconemic Opportunity Council
Schencctady Community Action Program, loc
United Way of Saratoga County, Inc,

b

Ine.



Bons selier Conty Boened

Avovicoan Uanoer Society Troy Poys' Club
Catbolic bardiiv vorvices Troy Jewish Community Center
ooty ond Chiiblrea's Sorvice, lae, United VWoay of the Mohowh-Hudson

Aroea
“or the Retarded
C N

Sovctosn County

Arvrican Coneor Socicty The Salvation Army

Eﬁfiiy\jwl*k‘t:{\¥l'fﬁiilpj}}-y“_}bjjgggl

Cornenity Counsoting Sorvices People's Advisory Servico

Bic Brothers of Schenectaay County, Viaiting Nurse Service Association

Tnce. of Schencectady County, Inc.

Civildren Howe Society Washington Trving Fducational Service
. tal (&)

Date for the stuly were collected by mesns of a survey questionnaive, and
vere subsequently coded, key punched and analyzed by computer.  Frequency
and percentaje distributions as well as cross-tabulations of key variables
were gonerated by the "Statistical Package for the S&Cinl Sciences' (or SPYS)

comput ¢r praeram,

RESEAUCH TTNDINCGS

Study findings arc presented in three sccticas: 1) respondent profile,

2) interest and participation in continu’ng cducation and, 3) analysis of

agencices surveyed,
Tables 1 throusl 6 provide a description of the positions held, age,
sex and educational backpground of the 340 individuals who were interviewed

in the survey.
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TABLE 1.

Positivas Oveupicd in Honeoo Serviee Apencien

Positiog 7Zoof Responses
Adminivctyator 13.87%
Caseworier 6.57
Clevh=typist 4.77
Coirs anity organiuer 0.6%
Cormuelonr 9.1%
Tiecnl of ficer/boolhoaper 3.87
Group worher 5.0%
Information and referral coordinator 0.9%
.
Lepislative analyst 0.0%
Public rvelations specialist ' 1.27
Plannoer 0.97
Proyram dirvector 5.3%
Resecarcher 0.07%
Secretary 10.1%

Other 37.1%

No responsc 0.3%

TABLE 2

Number of Hours itespondents Were Required to Work Each Week

Number of Hours % of Responscs
20 hours or less 7.1%

21 to 35 hours 39.17
36 or more hours 52.97

No Response ' 0.9%

ERIC
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TABLLE 3

Apce of Reuspondents

Age % of Respondents
Under 21 years 2.67
21 to 29 years 39.17%
30 to 39 years 22.4%
40 to 49 years 18.2%
S0 te 61 vears : 14.7%
62 years or older 2.1%
No Response 0.9%

TABLE 4

Sex of Respondents

sex % of Responses

Female 67.6%

Male 31.8%

No response 0.6%
TABLE 5

Respondents' Highest Educational Achievement

Level ‘ % of Responses
Some high school 3.8%
High school diploma or equivalent 13.8%
Some college credit 14.4%
Two year college graduate 9.1%
Bachelor's degree gpraduate 17.4%
Post bachelor's credit 1¢.2%
Master's degrec ‘ 16.77%
Doctorate 0.3%

o Other 7 7.9%

E[{l(i No response 0.6%

Aruitoxt provided by Eic:
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TALLY 6

Lenpth of Time Since Respondents Finished "Formal™ Education

Jength of Time Z_of Responsies

Less than 1oyear 9.1%

1 to 4 years 23.87

5 to 9 years 13.8%

10 years or more 36.5%

Not complet. d 15.9%

No I'(‘.‘:l)()l)S(‘. 0.9%

Tables 1 threugh 6 indicate that t' . mijority of the 3000 or so human

servire apgency personne' who are emple 0 in the Capital District are younger

than 40 years of age, foemale, recent college graduates and work full-time. 1t
is interesting to note that 377 of the survey sample did not feel that the

14 choices prescnted iuvTable 1 adequately described the position they hold

in theirvr agencey.

Interest and Participation in
Continuing Fducafdion

Tables 7 through 14 provide a breakdown of the interest, wmotivatiocn and
past participation in continuing cducation courses expressced by the sample
studied. -

TARLE 7

Types of Continuing Education Courses Taken in the Past 3 Years

% of % of
(redit Coursces Taken Responses  Non-Credit Courses Taken — Responscs
Traditional class(cs) 34.4% Workshop (s) 52.1%
Television course(s) 1.5% Conference(s) 46.2%
Correspondence course(s) 1.87 Discussion group(s) 490.37
Institute(s) 15.5% Qther A 8.27
Other 8.5%

ERIC 8
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TABLL 8

Types of Continuing Education Courses Respondents Would
Like to Tawke in the Future

Credit Conrses Would Like to Toke Z of Respouses
Traditional class(es) 57.67
Television course(s) 13.2%
Correspondence course(s) 11.57%
Institute(s) 39.17%
Other 4.17
Non=Credit Coursces Would Tike to Take % of Responses
Workshop(s) 65.9%
Conference(s) 49.7%
Discussion group(s) 46.8%
Other 3.5%

TABLE 9

Reason Respondents Would Participate in Future Continuing
Education Courses

Ruason % of Responses
For general information 11,27
Vo improve your work performance _ 48,27
To advance in your job 18,87
Required by your job ' 1.5%
. To get a new job 5.0%
For personal or family reasons 5,9%
For social or recreational purposes 2,9%
Other 2,67%
No Response 3.8%

O
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TABLYE 10

Length of Time Respondents Would Be Willing to Travel to a
¢ £
Continuing Education Program

Lengih of Tine 4 of Responsus
15 minutes 18.27
30 minutes 51.8%
45 minutes 13.27
60 minutes 10.07%
More than 60 minutces 4.1%
No response : 2.6%
TABLE 11

Distance Respoundents Would Travel to a Continuing Education Program

Distance % of Responses
5 miles or less 11.2%
6 t0 10 miles 19.7%
11 to 15 miles 19.1%
16 to 20 miles ] 20.37%
21 to 25 miles 15.0%
26 miles or more 11.5%
No responsc 2.6%
TABLE 12
' © to Which Respondents' Employer Would Reimburse

Continuing Education Costs

Ao %Z of Responses
F 7 pavmer o oor reimbursement 7.47%
Part. payment or reimbursement 10.3%
None ’ 32,9%
Do not know 46,5%

No response 10 2.9%
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TABLE 13

Amount Respendent Would Be Willing to Pay [or Continuing
Education Courses Over a 12 Month Period

Amount % ot Responsics
Nothinoyg 13.5%
$50 or loess 27.9%
$51 to $100 31.5%
$101 or nwore 22.6%
No response 4,47

TABLE 14

Time (s) at Which Respondents Would Prefer to Take
Continuing Education Courses

Time(s) 7% of Responses
One morning a weck 20.6%
Two or three mornings a weck 9.7%
One cvening a week 57.4%
Two or three evenings a week ] 20.3%
Weekends 10.6%
One afternoon a week . 20.0%
Two or three afternoons a week _ 6.2%
One full day a week : 9.1%
Other ' 4.1%

Tables 7 through 14 indicate that human service agency personnel are highly
motivated to take continuing education courses, when compared with the region's

general population. (See Nurnberger, R.G., A Profile of Need: A Study of

Post-Sccondary Education Needs in Northeastern New York State.) The vast

majority of the persons surveyed indicated that they could be classified as

" W1

educational "users", and an even greater number. stated that they would like

to attend classes during the next year.

11



When asked the reason why they participate ia fuature continuing
cducation courses, rouphly 70 7 the survey respondents indicated that it was
to dmprove work performance or ..dvance in their jobs. By and larpe, the

general population takes courses to tecome better informed.

The agency personncl surveyed and the general population indicate an
unwillingness to travel more than 25 miles (or 30 minutes) to school, or to
attend classcs more than one or two evenings per week. 20% of the sample
did say that they would be willing to attend classes 1 morning or afternoon
per week.

The majority of the respondents indicated a willingness to pay $50 or
$100 per year for continuing education, and 18 % received full or partial
tuition reimbursement from their employers. It is interesting to note that
nearly half of the persons surveyed did not know if their employers would pay
for courses taken.

Table 15 indicates the percent of the sample who would like to take
courses in any of the 43 subject areas listed in the survey questionnaire.
Since it was felt that this information does not adequately reveal the
sample's interest in these courses, a number of cross tabulations were

performed and are listed in Tables 16 through 21.

12
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TABLE 15

Type(s) and Level(s) of Course(s) Renpondents Would Like to Take

Course Type e To) Menpontien
Introductory Advauced
__ Level Level
Crantsmanshlip 19,17 .07
Fund rafsing 19.77. 1.97
General and special revenue sharing 12,67 0.1%7
Budpet ing, 20.37 /R VA
Bookkeepting, 172 67 687
gecord keepin: 10,97 6.7
Intervicwing 20,07 16,57
Publifc relations 47, 9% 14,17
Effective conmunteatfon technfgue:s 2507 20,97
Effcetive use of the media 27.07 /.67
Censug data for communtt development 11 .87 7407
Statlisticy 10,07 “haob
Social resenrely 10,7 0.7
Program  calaat fon M7 10,67
Informat fon gources Tor haman services 2017 9.7

worlaers

Tdentffyting fnformat Ton neco, o 1. 67 "L O%
orpani,at fon

Une and fundamentals ol the camput e 16,27 2.1%

Structure and lepal bantn ol local 11.27 YAV
povernment y

County clunter .17 0. 0%

Schoat boardy and chool distyfotn 127,17 207

Pederat lTeptalat fve procesnen 1) B2 LY

State or local lepdnlatfve procennen 14,187 V.77

Community Jlaw V9.1 SOO7
]: \I-‘C Stalt development and tralntng model o l ,’ 20017 NIV 4
B ’
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PARL (eont'y

Congp e oo ",’i"‘ - 7 of ]'--‘ln)n';(-:.
Introductory Advimced
Chevel Level

Superciecion el ol tat fon tundame nta 20,137 15.07

Mota,er ot by b s Tee s (ML 0D 15,07 7.07

Mirnacc e at voade T 11,57 H.07
Sycter amabede 10,65 397

"ll",“l.l‘v t!r‘.’l'lu]:‘.tn’»l ’/().fl/ 1].77,
(II i;'t 1 |ull! ft lir.l! ['lh x‘uu!i'l.’, ‘)-/07: ?-‘J?.

Coromn ity otan byt Ton oo o e

aned Lo anlgu 14,17 .97
Coctal plan Ty (.47
Group worh 19.47 1K, 87
Vorl by vith corenit toes and Lo 1 /.49 /.17
Crarem it tevicn Tor soecretarten and o lerks YA /.17
O fee prrosedur e, B.27 9.17
Volanteor adodnia b b ion 172,67 Hho1l7
Bt 11t V10 h.17,
Connneoc Lings Cochindouae: 20,07 0.7
bt by oo b ingy 20,497 0.7
Vool Trg with the addie tod 16047 /1.7
e bal cdoe ot o 12,07 0.7
Fdie at b e b Loy WY 0.7

o N
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Lype ot Course
Pesponden

(Percent

Conrae

Tupe L

Grantsoanshlip

Fund ralalng

Coweral & special revenue sharing

Pand et ing
Coollooplng,
Pocord ecping
Intervliowling

Pabtic relationg

P4l eor e communleatton technfques

I'ftect Tve use of the medfa

Conenn dbata tor commma ity developn

Stat ot fey

Soctal tesearch

Progoram evaloat Ton

Tt ormat Ton onrces for hnman ey

st ey
Fdent slyingy fnlormat fon weeda of
otyandeat fon
Ueo G tandamentala of tlee conput er
l

povernment

Stractane lopal bacsts ot local

Conanty Jiat tey

Sohonl boards G ehool distrletn

Foderal Teplalat lve procengen
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TABLE 6

Destred Broken Down By Time(s)
t Would Like to Take [t

ot the Total Sample)
1 }];;l;l:fl-l—f;— “1-wcvuning_~ 2-3 cven fifg" 1 afternoon
eiedo.oper week  per week  per week  per week
i _ INTRO| ADV_ [TNTRO | ADV | INTRO |[ADV_|TNTRO [ADV
6.57 | 12241027 | 1.8%) 4.47 37| 3.8% .3%
5.3 1.8 [11.2 | 2.6 { 5.9 1.2 | 3.2, .6
3.9 - 5.3 31 2.9 - 1.8 -
3.8 2.6 110.0 | 4.7 6.5 .9 | 2.4 1.2
2.4 0.9 1959 4.1 h.l 1.5 | 2.1 .6
2.1 1.2 [ 5.0 VA4 | 4.1 .6 | 1.8 1.2
3.4 h.73 9.4 9.7 6.2 2.6 2.4 3.2
6.8 2.9 |18.8 7.4 8.5 2.4 | 4.7 1.8
hod 5.9 [15.9 [LL.5 6.8 5.0 .l 3.5
5.9 .8 s |4l 7.6 1.2 | 5.0 .9
Tt 2.1 L3 5.0 .9 ] 3.8 3.2 .3
2.9 .0 5.6 3.8 2.9 2.1 2.6 .6
hoh 2.0 1.8 (5.0 | 6.2 2.9 }h4h 1.5
9.9 1.2 {14 6.8 1 5.9 |2.1 6.5 3.2
e
b3 2.0 0.9 15.91 6.5 (3.2 16.2 2.1
7.9 L9 1.9 2.6 1% .9 13.8 .9
hoh 8.4 1.2 h.l 1.2 2.9 .3
1.5 - hol 2.1 1.5 .9 1 2.6 .3
LY ~ 2.9 - 2.4 - |12 -
9 R T I () 1.8 1 4.1 L9 12.9 -
1.5 O 190 |20 hl .9 1.8 )
1 1.8 1.2 /.1 2.0 hoh 3 12.6 1.2
2.9 BT I IR T /20 N TR T /20 A P § .0
15 5.0 la pos [os |70 P 7.6 4
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TABLE (cont'd)

1 morning 1 evening 2-3 cevening 1 afternoon

L L per week per week per week per veek

_Course Type | INTRQ ADV |INTRO | ADV | INTRO |ADV| INTRO| ADV
Supervisfon & consultation

fundamentals 4,11 3.8 1 12.619.7 4.1 |3.5]1 5.0 2.9

Management by ol jectives (M.B.O.) 3.81 2.1 9.4 4.7 3.5 |1.5| 3.8 2.1
Manwecment models ' 2.61 1.5 6.512.6 2.6 |1.51 2.9 1.5
System apalysis 2.61 .9 4.712.6 3.2 {1.2] 2.6 1.5
Pro;ram development - 4;4 2.9 | 11.2]6.5 5.9 [2.4} 5.9 2.6
Citfzen participation models , 1.51 1.2 4.4 (2.1 3.2 | - 2.4 .6
Community organization processes

‘ and techniques 3.21 2.1 6.2 13.2 5.3 .6 3.2 1.5
Social planning 3.0 1.2 8.813.2 5.3 |1.8] 4.1 1.2
Group work 4.l 5.3 1 11.518.2 4.4 15.91 5.9 5.0
Working with committces and boards 5.0] 1.2 | 11.51]3.5 3.2 |1.5] 4.1 1.5
Grammar review for sccretaries

and clerks .9 .0 4.4 3.2 1.5 11.2} 1.2 1.9

Offlce procedures 1.8 .6 3.5 4.7 1.8 |1.8 .9 1.5
Vo.unteer adminlstration 2.11 1.2 5.3[1.8 2.4 11.8] 2.4 .9
Nutvltion 2.9 .3 8.5]2.4 4.1 (2.1} 3.5 1.5
Counseling technlques 5.6 - 11.8 | - 7.4 [4.4] 5.6 5.6
Family counseling 5.6 - 12.1| - 6.2 [4.1] 4.4 6.5
Working with the addlcted 1.8 2.1 7.4 12.9 5.3 |2.4} 2.1 1.8
Speclal education ' 2.4 - 8.8 8.2 4.7 {4.1F 3.5 2.9
Educatlon psychology 2.1 - 6.8 19.4 4.4 15.9] 2.9 2.9

16




TABLE 7

Type of Course Deslired Broken Down By County
In Which Respondent Is Employed
(Percent in Fach County)

N = 186 N = 47 N = 102

Course Type ) __Albany _ Rensse. l:l_(“i"_- %.v—lfc:n ectady

TTINIRO | ADV_ | INTRO| ADV__|'INTRO | ADV

Grantsmanship 19.9% 3.8% | 25.5% - 14.77 1.07%
Fund taising ' 21.5 10.2 14.9 4.3 15.7 4.9
General and specast o cvenns sharing 12.4 - 19.1 - 9.8 -
Budeeting 21.0 8.6 121.3 ] 8.5 { 18.6 1 2.0
Bookkeeping 11.8 8.6 8.5 4.5 15.7 3.9
Record keeping 10.8 6.5 8.5 4.3 11.8, 6.9
Interviewing 22.0 15.6 8.5 | 19.1 21.6 | 16.7
Public relations 29.6 16.1 34.0 | 12.8 37.3 9.8
Fffective communication techniques 27.4 18.3 |21.3 | 23.4 24.5 | 21.6
Effcctive nse of the media 22.6 9.1 §25.5 2.1 19.7 5.9
Census data for community development 10.8 3.2 [17.0 - 9.8 2.0
Statistles 11.3 7.5 6.4 2.1 7.8 3.9
Socinl research 12.9 5| 27.7 2.1 19.6 | 9.8
Program cvaluation 25.8 13.4 | 23.4 6.4 18.6 7.8
Information sources for human services

workers 23.7 10.2 | 25.5 8.5 23.5 8.8
Tdentifying informatlion needs of

organization 15.1 8.1 [19.1 - 14.7 2.0
Use and Tundamertals of the computer 14.0 3.2 14.9 - 19.6 1.0
structure and legal basis of local v

fovernments 13.4 1.6 | 2.1 ] 2.1 | 0.8 | 4.9
County charter 8.1 - 4.3 - 5.9 -
sehool boards and school districts 2.4 2.7 8.5 2.1 12.7 2.9
Federal legislative processes 1.8 2.7 10.6 2.1 12.7 4.9

12.9 2.7 12.8 2.1 15.7 4.9

State or local lepfstatlve processes

O
® ‘ 2h.2 7.0 8.5 - 16.7 6.9
E MC sommunity law 17 ’ ’ ’

r

Full Tt Provided by ERIC.




TABLE 7 (cont'd)

__Albany | Rensselaer | Schenectady

Course Type

INTRO | ADV I[NTRO ADV INTRO ADV

Staff development and training models 26.3%21 19.4% 27.7% 1z2.8% | 18.64 13.7%
Supervision and consultation ’

fundamentals 19.9 | 19.9 | 19.1 8.5 | 20.6 9.8
Management by objectives (M.B.0.) 15.1 9.1 | 14.9 6.4 12.7 5.9
Management models ‘ 13.4 6.5 6.4 6.4 9.8 1.0
Systems analysis 12.4 4.3 6.4 4.3 8.8 2.0
Program development | 19.9 | 14.5 | 31.9 4.3 | 13.7 7.8
Citizen participation models 10.2 3.2 | 10.6 4.3 6.9 2.0
Community organization processes

and techniques 16.7 7.0 | 17.0 6.4 8.8 3.9
Social plauning 17.2 7.0 | 14.9 [ 10.6 | 22.5 4.9
Group work 20.4 21.0 | 25.5 12.8 | 14.7 18.6
Working with committees and boards 16.1 11.3 25.5 - 1 L4.7 2.9
Grammar review for secretaries

and ¢lerks 8.6 8.1 8.5 6.4 8.8 4.9
Office procedures 6.5 10.2 12.8 6.4 9.8 7.8
Volhunteer administration 12.4 4.3 | 17.0 4.3 9.8 5.9
Nutrition 16.1 2.7 | 10.6 6.4 |23.5 6.9
Counseling techniques 21.5 .5 | 12.8 | 10.6 [33.3] 24.5
Family counseling 20,4 .5 23.4 12.8 27.5 24,5
Working with the addlcted | 14.0 8.1 12.8 4.3 121.6 6.9
Special educatlon 13.4 .5 | 19.1 ] 19.1 |21.6 8.8.
Fducat ton psychology 19.9 ] 12.8 1 12.8 22.5 13.7

18
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TABLE 18

Comrese Intopest Broken Down by Amount Respondent
dould Pay tor Continuing Bilueation Annually

NOTHLEG £50 or Leuss 5125100 £101 or more
] Gt Type INTROY ADV INTRO| ADV NTRU  ADY INTRO_‘ADV
:r.'w,:x—'-.::rl'n\:;}—l;p i 9T L3 5.3 3% 6.27 .99 6. ‘37j .9%
Fund raising 1.2 .9 N2 7.5 12.6 6.2 (1.8
Goneral fospecial revenue sharing 9 | — 2.9 1 — Wt — 3.8 .3

Do e ing 1.5 .6 6.811.2 W.713.5 6.811.8

oo pingg .9 .6 3.5 12.9 5.012.9

~N
O
(O8]

woped deeoping, 3| — 2.912.6 oty | o2.4] .9
fhteryviowing 1.5 | .3 5.316.2 8.2 16.2 | 5.3]3.2
Pablic reltions 20 1.5 9.112.6 11.216.2 9.4 1 3.5

U oS iye commnnicabion technilques

N
—_
N
-~
’nl
[
[o9]
N
-3
i
-2
By
(o))
N

e oonive s of Lhe media 1.5 .6 B.o711.8 8.5 3.2 7.0 1 1.8
o it Cor community development .6 .3 3.5 1.2 3.2 .3 o1 { 0.6

Shatistices .6 .6 2.4 11.5 3.5 1.5 3.5 12.1

Social research 1.9 (1.2

W\
wd
(W8]
N
[}
N
(W8]
N
N
o
N

Progrream cyalual ion 1 .6 .9 7.112.6 7.9 | 4.1 8.2 12.6

T eoation sources for human serviee 1.8 .3 6.8 12.6 9. h 1 h.7 5.6 12.1
viorker:s

dent ity ing informdlion needs of 1.8 | — 3.5 1 1.5 h.on12.9 5.6 1 .6
organizalion

Hoe 4 tandamentals of Lhe compubtoer 1.2 — o1 .9 5.9 .0 5.0 .6

?

Strnetnare A lopal basis ol Toeal . .6 — 2.6 .6 .7 .9 3.2 1.1.5

frovernments
County charter —_ —_— 1.5 — 2.6 —_ 2.9 o

Soebios! bonrds & senool distriets .9 — 2.0 .3 3.8 11.

(s}
=
-
O

Foderanl lepislalive processes — .3 2.0 .6 5.3 1.

[
e
>
—
N

State or local lepintative proooesses — .3 3.2 11.2 5.9 .9 Noh .9

Q ummily law 1.2 .3 .1 (1.2 g.2 121 5.9 2.4
ERIC

TR development & Lralning models 19 .9 [1.9 5.6 13.8 9.115.6 8.515.
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TABLE 18 (Cont'd)

Course [nterest Broken Down By Amount Respondent
Would Pay for Continuing Education Annually

NOTHING | 850 or Lesq 851 - §100 | $101 or more
Courae fypoe ILWTRO  ADV INTR ADV INTRC ADV INTRO} ADV
Suporvision % consultation .3% 6% 5.09 2.99 8.8%| 6.2% 5.9%4 | 5.3%

Sundamentals

Huesement by objectives (M.B.OL) .3 .6 2.6 2.1 5.6 2.9 5.9 2.1
Moatoement models .6 .3 2.4 .9 b.q 2.1 b1 1.5
System annlysis .9 _— 2.4 6 3.2 1.5 3.8 1.5
Prosoram development .6 1.5 5.6 2.1 7.6 3.8 6.2 3.5
Citicen participation models 3 — .9 .9 3.8 1.8 1 4.1 .3
Coreamity orcaniuzation processes .9 .3 1.8 1.5 5.6 3.5 5.9 6

and Leehniques

Social planning 1.2 .9 .1 2.1 7.4 2.1 5.3 1.5
Group work 1.2 3 5.6 5.6 7.9 6.5 | 4.7 5.9
Woricine with committees & boards 1.2 —_ .y 2.1 6.5 3.5 .7 1.5
Groamar ravicew for sceretaries .9 .9 2.6 3.5 2.9 1.8 1 2.1 .6
and elerks
Offiev: procedures .6 .9 2.6 4.u 2.6 2.6 2.4 .6’
Vo lunteor administeration .6 —_— 3.5 9 .7 2.9 3.2 9
Hateidion 1.5 .3 5.6 1.8 6.2 1.5 3.5 1.2
Covpr Vg techniques , 1.8 1.5 6.2 7.6 7.4 7.1 5.9 .oy
Family eounscling 1.8 1.8 5.6 7.1 8.5 7.1 5.3 5.0
Woreine: with the addicted 1.2 3 5.6 1.2 5.6 3.2 W1 2.1
Gpeainl edueat ion 1.8 .9 ] 2.6 5.6 .71 5.9 .y
Fducat lon psycholen b 1.8 I 3.5 ] 5.6 W7 6.2

20
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TABLE 19

Position Held by Respondent

TTPYPE OF POSITION

N=UT7 N=22 N=16 l N=31 N=17 H=18 N=37 N=126
ADMINI4 CASE CLERK COUN- GROUP | PROGRAM |SECRE-
Courae Type STRATON WORKEY TYPISI SELOH WORKEL| DIRECTOH TARY OTHESj
Grantsmanship 5.39 1.8% .3% 2.1% 1.2% 2.4% | 1.89 s5.9%
Fund ratsing 5.3 1.8 .9 3.5 1.5 3.0 2.7| 6.8
General & special revenue sharing 2.9 1.2 .6 .9 .6 2.4 91 2.7
Budgoeting 6.1 1.5 1.5 1.8 .9 3.0 2.41 8.8
Bookkoen Lng 2.8 6 | 2.4 1.5 .9 1.2 45! 5.0
Kocor ! Keeping 1.2 1.8 | 2.4 1.2 .9 1.2 | 3.0} 5.3.
Interviewing 5.3 by 1.2 h.8 1.8 3.6 2.1112.6
Public relations 7.9 2.4 1.8 5.0 1.8 3.9 y.n| 6.7
Effcective communicalion techniques 5.0 3.5 .6 5.2 2.7 3.8 3.8 (17.4
Etfecotive use of the media 3.5 2.1 .9 3.3 .9 3.6 1.8 12.4
Census data for community development 1.5 .9 .6 2.7 .9 2.1 61 4.4
Statistices 3.0 .9 .9 2.7 .6 .9 1.2 b,y
Socinl research 4.2 2.1 1.2 3.3 1.5 . 2.1 2.17112.3
Program cvaluation 8.8 3.0 .9 W 1.8 Iy 1.2 9.1
Information sources tor human service | 2.7 3.3 .6 .7 2.4 3.8 2.1112.1
workers
fdontitfying information needs of ) 2.7 1.8 1.2 2.4 1.2 2;1 1.5 6.8
orianization
Uue & fundamentals of the computer 2.9 1.5 .6 1.8 .9 1.2 1.5 4.7
Structure & lepal basis of loeal 1.2 1.2 1.2 1.8 .9 1.2 .9 5.0
governments
County charter .6 .6 .3 .9 .3 .9 61 2.4
Sohool boards & school districets 1.5 .9 .9 1.8 1.5 1.2 1.2 5.9
Fedoral logislative processes 1.2 1.8 .6 1.8 .6 1.5 9] 6.2
State or loca) Tosislative proecesses 2.1 2.7 1.2 2.4 .3 1.2 1.2 5.
O unity ".wu 21 1 1.8 | 3.0 1.2 5.0 1.8 1.2 |a.7] 7.7
ERIC
TStarf development & training models | 9.4 | 3.6 .6 5.3 | 3.3 BT W OCH AT




~19~
TABLEE 19 (Cont'd)

' Courcn Interest Broken Dowun DBy
Position Held By Respendent
TYPE OFF TPOSITION
o T T T T T T T U RS IR  CRSE T T CEERE ] Cound T CROUN T PROGKAT [SECHES ]
Cource Typ. STRATOH WORKEN TYPIST  SELGH WORKEH  DIEMCTOH TAKY | OTHN
Supervision & consultation ' ORI .59 .99 y, 19 1.5% 3,60 2019 9.2
fund-oentnls
Munneement. by objeetives (M.8.0.0) 7.0 1.5 .9 1.2 .6 2.4 .67 6.7

Manaeonent, podels N1 1.2 .6 1.8 1.2 1.8 1.2 3.7

Syotem analysis 3.3 .6 .0 1.5 .6 2.1 1.7 3.3
Propras: deso Yopnant. 6.8 2.7 1.2 2.7 1.5 3.6 1.5 10.5
Citizen participation modols .9 1.5 6 .9 .9 2.1 .9 3.5

Commurily orpanizntion procoesses
and Loechniques

w)

.0 2.1 .6 3.0 1.2 a0 .9 h.f

Social planninge 2.1 1.7 1.7 4.1 1.2 2.1 1.5 9.1
Group work 3.6 o 1.% 6.2 3.6 3.6 1.81 12.5
Vorking with commibttecs and bonrds .8 1. | 1.2 1.8 1.5 5.4 3.3 Yl
Grammar rovicw for scerelarion .3 .9 3.3 .9 .9 3 5.0 3.0

and c¢lerks
Off'iLce procedurcs .9 .6 2.4 .9 .6 .3 H.3 by

Volunt cor administration

N
-
o]
N
O
-

N

aV]
-

-

x
-
w

Mubrition ' 1.8 1.2 | 1.5 1.5 | 1.8 9 | 2.1] 10.9
Counscelity: Lechniques W hn 1.5 7. 2.U 3.3 1.5 16.7
Family counceling I, 5.6 1.5 7.1 3.0 2. 2.11 15.3
Working with the addicted 2.1 1.8 1.8 3.8 .6 1.5 1.21 9.4

Special education 2.1 1.8 1.8 3.0 1.8 N¢ Po1) 1602

Education poycholopy 3.0 1.5 1.5 .1 2.1 1.

ot
=
-
-
-~

2.2
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TABLE 20

Interenst Broken Down By

Ape of Respondoent

N=76

Pudsetine
Booldiron,
Becord joee

RERERS

Interyvicwi KT

Public « b tons
T T o i eatiion Lecnmiguess
b ive usn o Uhie medioa

Conrus dotee for commmnity dovelopment

Statictioen
Social rononrceh

Properam ovaluation

Infore:Lion sonrecs for human servicee

vorers

Identifying informntion needs of
organivation

Use & fundomentals of the eomputer

Structure & lepat basis of local
rovermeents

County chuortor

Schiool boardas & schonl districts
Fedepral tepgiclative procoesues

State o loeat legistative proccunen
(.'inmulmi Ly T

\ -
EMCH devolopment & Leadndng modely

Full Tt Provided by ERIC.

1= 142 wNz62 N=%17
.').9.—:':1d under 30-39 No-hg 50 zmd- older
THTEO ) ALY 1HTRO /\D\T— INTRD N;\;ﬂ ILTRO | KDY
8.5% 9% 5.0% .64 3.2% LO9 2.hi 3%
10.6 2.9 5.3 |1 2.4 2.6 1.8 1.0 .9
5.9 S 2,2 S 2.6 3 .9 —_—
9.1 2.9 5.3 1.2 3.8 1.5 2.1 1.5
W 3.5 5.0 1.2 2.6 1.9 .9 .6
5.3 3.2 3.5 1.5 1.5 1.2 .0 .0
10.73 7. 5.3 2.6 3.2 3.8 1.5 2.0
16.2 6.2 5.9 [ 4.4 6.8 1 2.1 3.5 1.5
13.2 9.4 5.0 N7 5.3 3.5 2.4 2.7
11.8 i1 5.3 1.5 oy 1.5 1.7 .6
(Rl .9 2.9 6 .9 .9 .6 —_—
5.0 ”.9 3.2 1.5 1.2 1.2 G| -
8.8 5.0 Wl 3.2 3.5 1.5 3.5 .0
120 oy 5.9 2.6 3.5 2.0 2.4 1.2
13.0 3.8 5.6 | 3.5 2.9 | 2.1 1.8 .3
8.8 1.2 2.6 | 2.4 2.4 1.5 1.8 | =—
8.2 1.5 2.9 9 3.2 O 1.8 | e
5.3 2.1 W 3 1.2 N B T R
2.9 ———— 1.8 —— 1.8 — .6 —_—
5.9 .9 3.5 1.5 2.0 .3 e | e
5.3 2.0 3.5 .9 2.0 { — 6 ——
7N 2. 3.7 O 2.1 .3 1.2 —_—

9

ol

5.3 ] 1.8

P I
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TABLE 20 (Cont'd)

; Cource Interest Proken Down Ry
hpe of Respondent
29 and under 30-49 L4o-lg 50 and older
Courae Type THTRO | ADY INTROY ADV THTRO | ADY INTROV ADV
Supcrvision & cornsultation 10.3% 1 5.6¢ o Noud 3.2%9 ] 3.2%¢ 2.1%| 1.8%
Fundamontal s
Minasenoent by objcctives (M.1.0.) 6.5 2.1 3.5 2.0 3.5 1.8 1.5 1.2
Managemont mods 6.5 1.5 2.6 1.2 2.1 1.8 3 .3
System analysi- . 2.6 3.2 —_— 2.1 .9 .6 _—
Progream dovelo; el 11.8 1 5.9 3.8 2.9 3.5 1.5 1.2 9
Citizen participation models Wl 1.2 2.6 9 1.8 .9 .6 —_—
Commumity orgnizalion proecnses £.3 | 2.6 3.2 1.8 1.8 1.2 1.5 .3
and Lechniguoes
Social planning 8.3 | 3.5 b7 1.8 2.9 1.2 2.1 3
Group wurk 9.7 9.1 3.8 5.9 2.8 2.l 2.1 1.2
Working with commnittecs and boards 9.7 2.1 3.2 2.6 3.2 1.5 1.8 .9
Grammor roview for sccrotarics 2N 2.7 2.6 2.4 2.4 1.2 1.2 .9
and cloerkn
Office proceduroes 2.1 2.7 2.6 3.5 2.1 1.5 1.5 1.5
Volunteor administration 5.6 (2.1 2.6 1.2 2.1 1.5 2.4 —_
Nutrition 7.1 | 2.6 5.3 6 2.6 | .9 | 2.0 | .6
Counsel ing techniqgues 13.0 110.9 U 5.6 2.1 2.9 2.1 1.8
Family counseling 13.0 |10.3 3.8 6.2 2.1 1.8 2.6 2.7
Woxﬂ<in[;\4i1}1 the addicted 8.5 oy b,y 2.0 2.l .3 1.2 —_—
Speeial education 9.7 7.1 3.5 3.8 2.9 1.2 1.5 .0
Education psychology 6.5 9.4 3.5 | h.v 2.6 2.6 1.5 .3
24
——
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TABLE 21

' Coursc Interest Brokon Down Dy Educational
Achicvements of Respondent ,
HIGHEST EDUCATIONAL ACHTUVIZAENT
B=13 D H=lr o N=h9 | R=31 | H=59 | K=05 | N=56 | HN=22
SO o5 SOAE (ASSOC. BACH| SOGHE T MAS-

- Course Typo 11. 5. GRAD| COLL. | PEGREER|DEGEELR GEADY TERI| OTHEH
Grantsmanship 097 1.2%9] 3.2% | 1.5% 3.07] 6.2%) 5.6%) 1.2%
Fund raicing 1. 2.4 5.3 2.7 4.4 5.6 5.0 1.2
Gereral & opecial revenuc sharing — 1.2 2.6 .6 1.5 3.5 2.9 .6
Budgeting ' .3 3.5 | 5.6 1.2 W7 [ 3.1 16.2 ] 2.0
Jookkenping, .6 3.8 5.0 1.8 3.3 1.2 2.7 1.2
Record kecoping N3 2. y.2 {-1.5 2.7 {1 2.7 | 2.7 .9
Intorvicwing .9 3.3 | 5.6 3.3 6.7 1 8.2 | 6.2 | 2.7
Public relations .6 5.3 1 8.6 5.0 8.6 7.9 7.4 2.6
Fife. tive communication techniquas .3 b1 6.7 3.6 9.4 110.3Y 8.6 3.3
PrfectLive use of the media —_ 1.8 1 5.0 2.9 56 7.7 1 5.9 1.5
Cosus data for community developmont — 1.2 2.7 .6 3.2 3.2 2.4 Q
Statistics —_— .9 3.0 1.5 2.1 .2 3.0 1.2
Socinl rescarch .6 2.7 6.7 3.3 5.3 5.6 4,4 2.7
Program cvaluation — 2.1 on 2.1 7.0 8.6 7.9 2.1
Information sources for human service .0 3.0 | 6.5 3.8 8.3 1 6.5 3.9 1.2

workers
Identifying information nceds of .0 2.7 .1 1.5 3.8 3.6 3.9 .6
orguanization
Use & fundamentals of the computer — 1.2 3.8 1.2 3.2 3.5 Iy 1.2
SLPQCLUNQ & lepnl basis of local .6 1.2 3.0 .6 3.0 3.8 2.1 —
governmenls
Counly charter — .3 2.1 — .9 1.2 2.1 3
School boards & school districts .3 1.7 3.2 —_— 2.9 3.5 3.0 6
Federal leginlative processes .3 2 2.9 1.2 3.0 .1 3.0 —_—
State or loeal lepislative processes — 1.2 2.9 1.2 3.6 3.8 3.8 .6
G(bmmuniLy L .6 3.2 1 W7 2.1 Uo7 1 5.3 WA .0
E}iig;aff development & training modeln .3 3.3] 6.2 2.9 7.9 9.1} 8.8 2.7
25 S
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TABLE 21 (Cont'd)

Course Interest Proken Down By Educaticnal
Achievemont ol Respondent

HICHEST EDUCATIONAL /v i lEVEMENT

SOME H.S. SCGHE | ASSOC.| BATH.] SOME § MAS-
Course Typoe H.S. GRAD COLL.| DEGRER| DECRER] GRAD | TERS {OTHER
Supervision & consultation 0% 2. 49 Y791 2.1% 7.0% 6.4 19.1% 2.7%
fundamentals
Man:, . by objeectives (1M.B.0.) ——— 1.5 3.9 1.2 3.6 | 5.6 5.9 1.2
fanagement. models —_— .9 3.3 .6 2.1 4.y b, .3
System analysis —— .6 3.0 .3 2.4 5.0 Wy .6
Program development .3 2.1 4.7 3.0 6.2 7.3 7.3 6
Citizen participation models — 1.5 3.3 .9 1.5 2.4 3.0 R
Community organization processes .3 1.5 4.7 1.8 3.8 3.0 5.2 3
and Ltechniques
Social planning .6 3.3 6.5 2.9 3.9 3.5 3.6 1.7
Group work .6 3.8 6.7 3.6 8.5 6.1 7.4 1.5
Working with committees and boards 1.2 2.7 b 2.1 h.7 hoy 15.0 .3
Grammar review for secretaries .3 5.8 oy .6 .9 .6 .0 1.8
and clerks
Office procedurces .3 5.3 | 5.0 .9 1.2 .9 2.1 1.8
Volunteer administration .9 1.8 .y .3 2.1 3.3 3.5 1.2
Nutrition . 1.é 3.2 5.3 2.1 3.3 3.8 1.8 1.5
Counseling techniques .6 3.3 6.8 4.,y 10.0 9.1 5.9 2.4
Family counscling .6 3.9 7.7 4.5 9.1 5.8 |8.5 2.
Working with the addicted .3 1.8 5.6 3.3 5.6 .7 13.3 1.2
Speeial education .3 2.u 5.9 3.3 5.6 5.9 15.0 2.1
Education psycholopy .6 3.9 5.0 4. u 4,2 5.2 U .b
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’
TARLE o0
Types of Arenorens Sarveyod
Type of Agency CatUas T A TG he  ieee an
‘ N . )
Direct Servioe 17 b 2 6
Indirect 0 1 0 0
) . b
Institutional 13 5 1 3
Non-institutionul 2 1 3
X . cC
United Way 8 6 1 2
Not United Woy 9 1 1 ]
Total # Agencicen 17 7 2 6
## Empleyeces Sorved 186 47 5 102

a . . )
Program dircctly invelves clients
Programs are v imarily building centered (e.g., Albany Home for Children)
C C . .
Recipient of United Way funds
Table 22 provides a breakiown sf e ty; 5 of agencies which were surveyed
and the counties in which they are i.....d. Table 23 provides an analysis of

the types of coursces in which the survey respondents expressed interest,
broken down by the types of agoencies in which they were employed.

ERIC 27 .

Aruitoxt provided by Eic:
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TABLE 03

Course interest Beovern Down
By Type of Spency
Y2333 Nz N=2uy N=96
NIRPCT INDIRECT 1T LTUT. LON-INSTIT
Cours. nype INTROL ADV INTRO | ADV] IMTRO | ADY 1NTROL ADY
Grant:r .o e 2.6 .9 —] 13.5 .9 5.6 1.8
Fund o oo 19.7 .3 —_ 1506 b U 3.8
General % :pocual revenao charing 12.1 .3 .6 —_— 8.5 .3 Ho —_
Budget i - 19.41 6.8 a e I 6.2 5.0 .9
Booke ot 1 - 12.6 6.2 —_— .6 9.7 4.y 2.9 2.l
Record i- ooy 10.9 6.2 —_ .3 8.5 b1 2.0l 2.4
Intervi-wing: 20.6 1 16.2 _ .3 16.8 2.9 3.8 3.5
Public rclations 32.9 1 13.5 —_ .ﬂ 25.9 9.7 7.1 b4
Effective communication techniques 25.9119.7 —_— 6 20.9 15.3 5.0 5.0
Effective us2 of n 22.4 | 7.6 .3 | — 18.8 4.7 3.81 2.9
Census “ap ccommunity cevelopment 11.81 2.4 —_ | — 7.9 1.8 3.8 .6
Statistics 10.0 5.6 —_ — 7.6 u.7 2.4 .9
Social reusoarch 19.7 | 10.3 .6 —] 13.8 8.2 h.5 2.1
Program evaluaticn 23.8 ] 10.5 3 | —d 19.7 8.5 g.u 2.1
Informaition scurces for human service 24.11 9.1 —_— 6 17.9 |[6.5 6.2 1 3.2
workers
Identifying information necds of 15.3] 5.0 .3 —] 12.1 3.8 3.5 1.2
organization
Use & fundamentals of the computer 16.2| 2.1 —_— | — 10.6 | 1.8 5.6 .3
Structure & legal basis  lecal 11.2] 2.9 —_— | —4 8.2 (2.1 2.9 .9
governmor
County charter 7.1 —_ —_— — 5.0 — 2.1 —
School bYoards % school districts 12.1 2.6 _— | — 9.7 [2.6 2.4 —
Federal legislative processes 11.8]| 3.5 —_— | - 9.4 2.9 2.4 .6
State or local legislatlve processes 13.2 3.2 .6 | — 10.3 | 2.6 3.5 .6
Community Law 19.7 5.9 _ —1 16.5 3.8 3.2 2.1
)
'El{lCrr development & training models 28 24,5 | 16.2 3| .4 18.2 [12.6] 6.5] 3.8
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TABLE 23 (Cont'd)

DIRECT INDIRECT INSTIT. NON-INSTIT.
Course Type INTRO | ADV INTRO | ADV | INTRO | ADV [INTRO | ADV
Supervision & consultation 20.0% | 15.0% 391 —9 15.9%4 10.6¢% U.Ua hous

fundamentals
Management by objectives (M,B.0.) 1.7 7.6 3 — 11.2] 4.4 3.8 3.2
Management medels 11.2 4.7 .3 —_— 7.413.2 4.1 1.5
System analysis 10.6 3.5 —_— | — 7.912.1 2.6 1.5
Program development 20.0 11.2 .3 — 17.1{ 7.9 3.2 3.2
Citizen participaticn models 9.4 2.6 — .3 7.611.2 1.8 1.8
Community organization processes 14.4 5.9 3| — 10.9 | 3.8 3.8 2.1
and techniqu2s
Social planning 18.2 6.5 .3 .3 12.6 5.3 5.91 1.5
Group work 19.1 18.8 3 | — 1.4 (15.6 5.0 3.2
Working with committees and boards 17.6 7.1 3 | — 13.215.9 4.7 1.2
Grammar review for secretaries 8.2 6.8 .3 .3 6.215.3 2.4 1.8
and clerks

Office procedures 7.9 8.8 .3 .3 6.56.2 1.81 2.9
Volunteer administration 12.4 by .3 .3 9.411.8 3.21 2.9
Nutrition 17.4 b7 —_ | — 12.412.6 5.01 2.1
Counseling techniques 21.5 | 21.2 — | = 15.9 {16.8 5.6 4.u
Family counseling 21.5 | 20.9 _ ] — 15.6 6.2 5.91 4.7
Working with the addicted 16.5 7.1 — | — | 12.4{5.9 h.1 1.2
Special education 17.6 | 12.6 —_— =] w.1p2.1 3.5 .6
Education psychology 1.1 17.1 e T p— 10.6 |15.3 3.8 1.8

29




TABLE 23
(continued)

N=201 N=139
bNITED WAY NON - U.W.
Course Type NTRO| ADV INTRO ADV
Grantsmanship 10.6] 1.8 8.5 .9
Fund raising 11.21 6.2 8.5 1.8
General & special revenue sharing 7.9 .3 4.7 —
Budgéting 12.9} 5.0 7.4 2.1
Bookkeeping 7.6] 4.4 5.0 2.l
Record keeping 7.1 4.y 3.8 2.1
Interviewing 10.91 9.1 9.7 7.4
Public relations 17.9( 10.6 15.0 3.5
Effective communication techniques 4.4 112.6 11.5 7.6
Effective use of media 13.2| 4.7 9.4 2.9
Census data for community development 5.9 2.1 5.9 .3
Statisties 5.3 2.6 b.7 2.9
Social research 12.1] 6.8 8.2 3.5
Program evaluation 11.5] 7.4 12.6 3.2
Information sources for human service 15.31 5.0 8.8 y.7
workers
Identifying information needs of 8.5 3.5 7.1 1.5
organization
Use & fundamentals of the computer 10.0 1.5 6.2 .6
Structure & legal basis of local 5.6 1.5 5.6 1.5
governments
County charter 3.8 — —_— —_—
School boards & school districts 7.6 1.2 b,y 1.5
Federal legislative processes 7.6 .6, 4.1 2.9
State or local legislative processes 7.9 .9 5.9 2.4
Community Law "11.5] 2.6 8.2 3.2
Staff development & training models 12.6| 9.7 12.1 6.8
30
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TABLE 23
oot (continued)
.UNITED WAY NON - U.W.
Course Type INTRO | ADV INTRO | ADV .
Supervision & consultation 11.2% | 8.8¢% 9.19 1 6.2¢%
fundamentals
Management by objectives (M.B.0.) 9.1 5.0 5.9 2.6
Management models 5.3 3.2 6.2 1.5
System analysis 6.2 2.1 4.y 1.5
Program deveclopment 11.8 [5.3 8.5 -15.9
Citizen participation models 5.3 1.8 4.1 i1.2
Community organization processes 9.1 3.5 5.6 2.4
and techniques
Social planning 11.2 | 4.4 7.4 2.4
Group work 11.5 0.3 7.9 8.5
WOFking with committees and‘boards 10.3 5.6 7.6 1.5
Grammar review for secretaries 5.6 5.0 2.9 2.1
and clerks
O0ffice procedures _ 5.3 5.9 2.9 3.2
Volunteer administration ’ 8.2 2.9 b4 11.8
Nutrition ) _ 12.6 |2.6 4.7 2.1
Counseling techniques 12.1 p0.0 9.4 p1.2
Family counseling "12.9 [10.6 8.5 0.3
. Working with the addicted 10.3 ]2.9 6.2 4.1
Special education 9.7 7.9 7.9 4.7
Education psychology 7.1 9.7 7.1 7.4
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CONCLUSION

This study was conducted to determine the educational needs of an estimated
3000 individuals who were employed during the winter of 1976 in 32 human service
agencies iu Albany, Rensselacr, Saratoga and Schenectady Counties. The data
which were collected in this survey indicate that human service agency personnel
in the Capital District are typically younger than 40 years of age, two-thirds
female and graduated from colleg within the past 10 years. They are highly
motivated to enroll in continuing education courses, particularly those which
are scheduled one night per week.

Tables 15 through 21 of this report identify a number of skill areas iﬁ
which human service agency personnel would like to take courses, the times and
location at which they would likelto take them, how much they would be willing
to pay for them, and a variety of additional data. This and related information
will be transmitted to every college in the Capital District in the hope that it
will be of use to them in identifying and meeting the unique educational needs

of the region's human service agency personnel.
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HUMAN SERVICE CONTINUING EDUCATION SURVEY

DC NOT MRITE IN THIS SPACE

1.D.

Direct

. Institutional
#Full-time
#Part-time
County
United HWay

SNOYO BN~

HAME

COUNTY OF RESIDENCE Z1P CODE

EMPLOYING ORGAIIIZATION

* % * * % * *x *

The purpose of this survey is to determine the continuing educa-
tion needs and interests of human service workers employed by not-
for-profit organizations. The results will be used to make available
more of the courses in which you are interested.

Your participation is voluntary and the information you provide
will be handled in a confidential manner. At no time will the informa-
tion be associated with you or your agency.

If you have any questions, please contact one of the sponsoring
orcanizations listed on the last nage. Thank you.

* * * * * *x *x * *x

Pla.a the appropriate number in each blank space to the right of
questions 1 to 11.

1. POSITION (please identify the one position that best describes

your work). )
Administrator-----ecccccmccccccccccccccccncaaan 01
Caseworkere-eeemecceccceccccamcaccamcccacaaacaaaxa 02
Clerk-typist-=ccecemcemcccmccmm e ccceccceecem e 03
Community organjzer-----ce-cececccccaccmacacanna- 04
CoOUNSE]Or=mememcmemecmccmcccrcce e cccccnaaa 05
Fiscal officer/bookkeeper--=--cccecccmmcaaacna. 06
ArOUP WOrKereeeeeeecccccmacccccceccecccccaaannan 07
Information and referral coordinator----------- 08
Legislative analyst--------ccccmccccomcoonoo 09
Public relations specialiste-==-=cccccccccacnna 10



EMPLOYING ORGAIIIZATION

*x k k% *x % Kk K% %

The purpose of this survey is to determine the continuing educa-
tion needs and interests of human service workers employed by not-
for-profit organizations. The results will be used to make available
more of the courses in which you are interested.

Your narticipation is voluntary and the information you provide
will be handled in a confidential manner. At no time will the informa-
tion be associated with you or your agency.

If you have anv questions, please contact one of the sponsoring
orcanizations listed on the last nage. Thank you.

* Kk k *x Kk % * Kk %

Place the annropriate number in each blank space to the right of
questions 1 to 11.

1. POSITION (please identify the one position that best describes
your work).

Administrator-----eccecemmcccmcmmcc e e oo 01
CASeWOrKer—mmecaccmc s cdemmc s ;e ccmecmm e 02
Clerk-typist-----mmcmmmomoomemmcmeecmeeemeao- 03
Community organizer-==-=-----c--ceoocmomononooo 04
CoUNselor=mc---cmmmcmcmmemmm e e e e e 05
Fiscal officer/bookkeeper-----c--cmcececmcanu- 06
(rOUD WOrKEreem-cme-mmeec e mmmmm s 07
Information and referral coordinator-------=---- 08
Legislative analyste-=-=----=cc-mmcemceaaaona_ax 09
Public relations specialiste-=<--weccmcerenan"- 10
Planner-=-----=c-m-cc-cecece-ecec-meescoo - 11
Proqgram director-------ccceccmcmeccmccaa—--- cee= 12
RESEArCNer=mmeccccmme e mc e mccemcmescmcemm = 13
Secretary----=--mm----seccrecm e 14
Other (nlease snecify): = <e=== 15
34
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HUSA SERYICD CQITTOUTUG EUUCATION SURYEY - 2

How many hours ara your rceauired to vork each week?

20 hours Or 1eSS---cmmmmmm e e e e o
21 to 35 hoUrSees-omcm e m e e e e
36 Or MOrc hoUPrS-=--om e e i m e e e e e e e e

Your aag is?

Under 21 YearS------scccmmmm e e e e

21 t0 29 YEArS-----m e e e e em e

30 to 39 yearsS--c---ommccc e e me e m e
40 t0 40 YoarSememcm e e ec e e e e e m oo -
50 t0 6] YyPArSe-m=mco e c e m e mmeea——eo
G2 yecars or older----commm e e e -

Your sex is?

Jhat is your hiahest cducational achievement?

Some high SCho0l--mecme e e e e
High school diploma or eguivalent-=------=---=-
Some college credite---e-mmcccmm e c e
Tuo year college graduate----=----cc-eoeo-omnn
Bachelor's degree credit------e-ceceoaccaananx
Post bachelor's credit--==-ccceccceacccnannnan-
faster's degree--=----c-cmmmme e e e e
Doctorate--=--e--mcmmmme e e e e e oo e
Othzr (please specify):

How long has it becen since you completed your
formal education?

Less tian 1 year-—---ccmcmmm e e e me e e e
1 t0 4 y0aArSe==--cem e e e e e me e -
5 to 9 years----ceccmmmme e e e mm e — -
10 years Or mor@-=-=-e---ee-ocemcmcmmem e e o e
Not completed--~--=meccmcccm e e e e e o

Yo Ny — w e~

—

O~~JNoUmT-_wN —

N
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HUGAS SERVICE CuTIHGING ERUCATIUY TURVEY - 3

10.

11.

hich one of the following hest describes the reason
you would participate in future continuing education

programs?

For reneral information--------=c=----=--------
To improve your work porformanceg-----------=---
To advance in your job---=--e-ec-c-mmmmeon-nn-
Required by your job------=m---mmmeeooomoom-n-
To get a new job---------m-mcooommoommmoommn-
For personal or family reasonS--=-----===--=-----
For social or recreational purposeS--=~==-------
Other (please specify):

- -

MHow long would you be willing to travel to a
continuing education procram?

10 MinuUt@S-~=-emecememmemre e mmmmeow o m ==
30 Minute§ee==em=-=cece-smemem-ea--co--—-ee-a-
45 Minut@Se==-----cecenememc—accesmcocmnme- o
60 MminuteS-—==-ecccmmecmncecce e —m = mmmem e =
iore than 00 MinuiQS~=-===m-w-mmomcmomem—ooon-

Hou far would you be willing to ccuwute from
your hoiie to a continuing education program?

5 miles or l1@gss-==-=-m--- B R L L LR DL
6§ to 10 mileSs~a-e=-c-e-cecmmmeocomenso oo memm
11 to 15 mileS=m==wmc—-mcmem-cm-ce-ccoommmmmo= -
16 to 20 Mil@S=m=mmmcemcecccmmem e ecmem e m—
21 to 25 mileSe-=m-=m-c-eccrcemcmmococonmno-
26 miles Or MOrE-=----=c-=c=s-emwcac-—c-—c-----

Uould your employer pay or reimburse you for
continuing education costs (tuition fees)?

Full payment or reimbursement-=-----=------=-==<
Partial payment or reimbursement-----=--------
ONE===-----rem--mememccwmmemmer oo - —ms-a-—m—-=
Do not KNOWem---meeeemorcerm e e oo = mm ==

How much would you be willing to pay for con-
tinuing education courses over a 12 month
period?

O Ehing=--=m==<mmm=co-mmmmmmeemoaoosoooeooon-
$50 or less-------- L L L L
$51 to $100----- mememeec—eemmmae——cc-ememmoao-
$101 Oor more----=-=---ce-eoma-o--- e meecem—e-

~N oL Lwre —

[oe]

OY U1 0N~ W~

B wN -
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HUi.. SERVICE COMTINUING CEDUCATION SURVEY - 4 -

PART 11

"rite the number "1" in the appropriate blank for each type of con-
tinuing educaticn course that you have participated in during the
past 3 years. If vou have not participated in a particular type of
continuina education, be surc to leave tie space blank.

Credit Courses

1. Traditional class(es)-===-=---cccemeocmmmnanenn-
2 Television course(s)-=---==-=-==cccmccccuan~
3. Corrcspondence course(s)=-------=vmemcececcan--
4 Institute(s)e-amcmmmmccm e cce e ce e
5 Other (please specify):

i‘on-Credit Courses

Morkshop(s)e-mcemmcmcmcc e m e e e ccmcme e mmm e o
Conference(s)e-e-mmemmcmcccmcccmcc s e m e e e - -
Discussion group(s)-----==-=--m-eecmcooe-co--
Other (please spacify):

O O N O

‘Urite the number "1" in the appropriate biank for the ways in which

. you would participate in future continuing education programs. 1If

not interested in a particular type of continuing education, please
leave the space blank.

Credit Courses

Traditional classes{es)---=----m-reecccmucnno-u-
Television course(s)---=-==cc-ccoccmccccannmnm-
Correspondence course(s)--=--==ccc-eccemonccnu-
Institute(s)-gopgm-=-==c------e-cmmccmcmnnmcoe

Other (please specify):

— et
PN —=O

non-Credit Courses

15 Horkshep(s)ememrmcemcmccme e e e e cccceracce e m
16. Conference(s)------=-=-c--cmccmmcmmccmomacommn-
17 Discussion group(s)--------ccmcevmmcucnecnca-—-
18 Other (please specify):

Urite number "1" in the appropriate blank for the time(s) you would
be willing to take a continuing education course,



Horkshop(s)em-cemcmcmm i m e eme e ceee e e
Conference(s)emcmmmmm e ieeeececcaccaee
Discussion group(s)---m=-c-mcemccccmmccmacacnan
Other (please spacify):

O CONO

‘Urite the number "1" in the appropriate blank for the ways in which
you would participate in future continuing education programs. If
not intercsted in a particular type of continuing education, please
leave the spacec blank.

Credit Courses

10. Traditional classes(eS)---mcmcmemecccmcccacannox
11, Television course(s)--e-coommmmmamaca oo
12. Correspondence course(s)-----cecmcmeceaccccaoo-
13, Institute(s)--cccmmommmc et accccmcccceano
14. Other (please specify):

ion-Credit Courses

15 Vorkshep (s )-emmrcmmme e e o

16. Conference(s)e=mmcccmommm e eececea -
17. Discussion group(s)----ec-ccmcmcem oo ccceeao-

18. Other (please specify):

Write number "1" in the appropriate blank for the time(s) you would
be willing to take a continuinyg education course.

19. One morning a veek-eocoemm oo c e e mcccmcomaoo -
20.  Tuo or three mornings a weeke----cceceocaocaaaoo.
21 One evening a WoeeKe--meeoomccac o m e e ccccee
22. Two or three ecvenings a week-----=ccmcoecaaoao
23. deekendS-----cmmme e e aa-
24, Cne afternoon 2 week--=veccomeocnnccaooaaaaa
25. Two or threc afternoons a veekKe-=-e-coceccaaao--

26. ‘One full day a weekeicecoccocccocaoan R
27. Other (please specify): : S
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HUDGAW SERVICE COSNTINUING EDUCATIH SURVEY - 5

PART T1I

Place a "1" in front of those courses you would

take on an

introductory level. Place a "“2" in front of those courses you would
take on an advanced level. Do not write both a "1°

e
are

and a I|2II .in

i

|

same space. Lecave blank any space next to z course in which you
not interested.
Grantsmanship-----c-coecmcenoanu- e meeaem
Fund raising-=----c-mccmmmmcm e cee e -~
General and special revenue sharing-------------
Budgeting-e-r--om o mire e m e e a -
Bookkeepinger----==--c-wow-- B R
Record keeping----------- R
Intervieuing-------cmmocmmcmm el
Public relations~------=-=---- R il
Effective communication techniqueSee-c-cmcmcua--
Effective use of the media----=---ccmconccunaa--
Census data for ccmmunity divelopment---mcececas
Statistics------- R b R S
Social res@arciimem-=-=ccccomc e e e '
Program evaluation-------=---ccccceccanana_ . P
Information sources for human services

L R e R
Identifying information néeds of

organization--=-----~--- - R Rt
Use and fundamentals of the computer----e------ --
Structure and legal basis of local

governments---------ce-cccmcccmcnn e —---
County charter--~-c-eccccccccca-w- U
Schoo: boards anrd school districts----=ec-a--- -——-
Federal legislative processeS=-=--=cccanaoo- “en-
State or local legislative processeS-=---~----- ;-f__
Community JaWe--memcmoeme e m e e e e

HINRIRRIN
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Bookkeeping-----ommoao e e e
Record keeping-----mwomoeomc e
Interviening-c-eoom oo m e
Public relations-=----moemmme e
Effective communication techniques==---cmoeoaa-n
Effective use of the media-------cu-coooo oo
Census data for ccummunity deve) nment----ccoooo-
Statistics------- i e L bbb
Social researcit-----ecoommmom e
Program evaluation-------- ooomoooo

Informaticn sources for human services
O S = m o e e o e e e e e __

Identifying information needs of
Orgenization=----ommmome e

Use and fundamcntals of the computer-----o____ --

Structure &nd legal basis of local
governmentS-—---ececcmm mm e e e ————

County charter--cece--momecme L.
School boards and school districts—---emacooooo_

Federal legislative processSeS-=-cecoco oo mmmeoa.

State or local legislative pProcess@S-cemmcmmmcae- N

Community JaWeeoeoomo oL,

Staff devclopment and training modelsemmccooao ..

40
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Supervision and cunsultotion

fundamentalge-=-cm=-cmm=-os=o-omom-osmomoos o
Management by oubjectives (i1.B.0.)---====-=-====~
llanagement models-=----=---------==-=---===mmToTTT SR
System analysis--=--=-=--=-----=-wo---mmoomoomTTT e
Program development---=-=---===--==-=-==-===-7=°°° .

.

Citizen participation models~----=---=-=====-=-=""

Community organtzation nrocesses

and techliques-=-=e-=ccsmmmmcccmmmmono-oo=- o
Social planning---==c-c-mmmocsooommommnomsomoos
GrOUp HOP) ~==m==s=-==-s=mesoosos-osmsos oo mmmsonos o
tlorkina with committees and boards ==-----=-=="<

Grammar revicw for secretarics and

P I o el ke e
Office procedur@s-=-======---==-=c---=-=-==o-=oomos e
Volunteer administration------=-=-=-=-====--=°°77° S
NULriLiOneem-==sem==-eemeem=cco-oemmsosemmo=omor _ _—
Counseling techniques----=-=====--=-===-===27777%

Family counselinge-==-ss-===-==-==-"= emmemmmm——m- o
Working with the addicted----=----=-==--=====277°"7 e
special education-===--r-=----m==-momoomoomTTTTT e
Education psychology---=-s--mem=mnomsommmo oo nmms e I
Please specity below any other subject arecas in
which you would Vike to participate.
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HUMAN SERVICE CONTINUIAG EDUCATION SURVEY - 7

part 111 completes our requests for information. If youn have
any other comments aboutf your continuing education skill necds or
this questinnnairc, please use the space below. Thank you for your
cooperation.

k Kk * Kk Kk Kk Kk Kk *k

This questionnaire will be picked up within forty-eight hours
by representative of the survey. Thank you.

42



SPONSORS

Alhany County Opportunity, Inc.

Commission on Ecconomic Opnortunity for the
Rensselaer County Area, Inc.

~i7 of Community Services of the Albany,
Area, Inc.

Hudson-1"ohawk Association of Colleges and
Universities

Human Services Planning Council of Schenectady
County, Inc.

Saratonga County Economic Opportunity Council
Schenectady Community Action Program, Inc.

United Way of Saratoga County, Inc.
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