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ABSTRACT
5

In order lb determine the ,Specific counseling needs
of the adult learner, staff of the Adult Counseling Project began by
conducting a literature search pertaining to the problemA.bf
returning students and those considering a return to school. The
review revealed that little is known abot, the educational and
vocational needs of the returning adult. A second phase of the Adult
Counseling Project involved (1) a survey of students enrolled im -
postsecondary vocational institutions ranging in age from 21 to over
50, and (2) a survey of those considering a return tO shool who also
ranged in age from 21 to over 50. This survey involved administering
a questionnaire to 650 students enrolled in three VTAE (Vocational,
Technical, and Adult Education) schools in Wisconsin--Green Bay,
LaCrosse, and Milwakkee, and to 100 nonstudents in the communities.
,Both the literature review and the results of the survey .suggest that
adults returning to school have academic and guidance-needs which are '\

only gradually being recognized and met. In particular, effective
,career guidance and study, skill programs need to be developed and
implemented for older students, 4nce the bulk of existing study
skills programs and career guidance strategies appears to be geared
to adolescents and very young adults. (WL)

*. Documents acquired by ERIC include many informal unpub ished *

' 4 materials not availajae from other sources. ZRIC.makes ever effort *
* to obtain the best copy available. Nevertheless, items of ma qinal *

* :reproduCibility are 'often encountered and this affects the qu lity *

* Of the micro iche and hardcopy.reproductiolth ERIC sakes availa le *

!--

4 via the ERIC Document Reproduction Seryicc.(EDRS). EDRS is Dot *

* reeponsible or the qUality of the original document. ReproductiOns *
* supplied by EDRS are:the best that can' be nide from the original. *,
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intrOdniliOn

The 107S-70 Survey of Adult Counelinq,tsleeds in

bducation is hased'on the rapid important changes in

the struoture of the world of work today. Jobs and skills may

become obsolete as,new jobs appear, requiring now skills and

more formal educational/vocational training. Due to the

presently tight joh market, joh vacancies mav occur in one

geographic aTea, while labor supply exceeds demand in another. ,

These and other changes)in the structure of society and the

nature off'labor demands_have,created a situation in which the

majority of the adult population changes jobs .seveval times in

the course of their lives.

Because of this, most adults require job retraining and/or

acquisition of new skiLls at various point-s in their employment

history. In addition,- large percentages of adults must charfge

theirgeographic locations several times in order to secure

jobs. With changes in employment status, job security a

physical mobility, most,adults are also faced with a nee

make appropriate changes in their goals and'aspirations. Many

adults will he hi-ghly motivated to accept the challenges of our
/

%rapidly chanOng technological society. Others, however, will

need 'help-in accepting and adjusting to-the changes. Career

decisiOn-making skills and individual feelings of inadequacy

'will need attention. Many adults Wiql requ-ire the assistance

1 a counselor.



In order to deal effectil;ely with these problems,

concerted VTAL districl efforts toward providing adult guidance

Snd counseling services are needed. Expansion'of .:ervices could

and should include such activities as special testing, counseling,

placement, pry-enrollment guidance, long-term counseling and

641111iIAfinancial help. These services should be made available to I

day and evening adult students. Our findingsthus far--hased on

a study of three Wisconsin Vocational Schools involving 1824

students and prospective students--indicate that these concerns

are widely experienced today.

Sunriarv

In or-derto determine'the specific counseling needs of

the adult learner, staff of the Adult Counseling Project began

hy conducting a*literature search (see Annotated Bibliography,

Appendix 1) pertaining to the probleMs of returning Audents

and those considering a return to school.

The review as a whole reveals that little is known about.

the educational and vOcational needs of the returning adult, and

that there is a concomitant scarcity of available materials gearel

specifically to the educational and guidance needs of that group.

A second phase of the Adult Counseling Project involved

(1) a survey of students enr011ed in post.-secondary vocational

institutions ranging in age from under 21 to over SO, and

(2) a survey of those considering a retu-rn to school who also

ranged in age from 21 to over 50. The survey questionnaire .was



pilot tli-;ted At the Madion Area Technical College and the

llniver!;itv ot Wiconsin,Councling Center toy Continuin

rducat i oil Sc rvIc . The .41'0,1s of I;t hay Ind

Milwaukee WCYC chocii..is' the tinal sampling locations th

tcro,,s-seciions of"students and non-students in the stat(-.

Resul:ts obt-ained thus tar trom enrolled students a Well

trom prospective -,tudents have revealed that.over two-third

0( the respondentstin nearly all age clasitie.;:lon At All

three. location,; Are greatly concerned about ca!''cl. e\plorarion

and vocational guidance. Fvpical responses reveal that student!3

'need MON' int:ormation ahout _lobs and occupations," "need to

know,more about . . . vocational- abil i tics," and are concerned

jbout "being unemployed atter gr,aduation." Respondents also

indicated t.liA.t they were interested in obtaining skills, although
4

concern varied by age, sex, and school. StudentS des i gnated

as study skills those activiSies inVolved in adequ4te school

performance, such js doing well on ekams, giving oraf reports,

writing well, understanding text hooks and paci.ng studies.

Melhodolov

Two pilot questionnaires were de,.3igned, one for adult

students pre6ently enrolled in an educarional institution and

one for prospective adult students considering returning to

school. The questionnaires were tested at the Madison Area

Technical College and at the Center for Continuing Education

7



.1

:ervice. at the IIIIIVUY'ItV, 01 campw:. Hi( -

questiOnnaire,, ere designed to;obtain-per!,onal data And

4escribe individuals According to -,ex, AC, marital !,tatus

And %..liether the Adults enrolled in A voc a tional scho o l we re

Attending Op ..1 lull or part tAme basis, how many Years since

they tserc last enrolled and Asl.ed tor their highest grade level

-attained. In addition, they were Asked if they were.presently

working while Attending school and what k'ind of program they

were enrolled in.

The second section of the questionnaire dealt with the

concerns And needs of returning students. Each individual was

Asked to, rate his her ley(' 1 of concern based on.a Likert scale

ranging trom (1 to

Thc final section of this questionnaire asked who they

would go to if they were having problems uith their .scho'oling

(e.g. needing help in learning how to study, outside activities

interfering with school work, any problems with personal con-

flict: in their lives in rlation'to school,. or if they needed

more ioh or occupational incormation). The list of people sug-.

gested for them tO turn to'included an instructor, an 'adminis7
;

trator, A member ot student services (e.g. counselor), fellow

students, or a member of their family. They were asked to list..

the re:,c.)7, for their choice.

The pi,lot questionnaire for the prospective adult students

who might he considering returning to sche.ol was. very similar



t 0 t que,:t 1011I1:411.0 ter t lie pre.:ent Iv enrol I (..d !"-:t 11dCh t.S W.1 t h

.11' 1 I t 1 On 011 0111 V t. (.1 quest I MIS

Alter the ,results'of thc pilot study it was found necesSary

t 0 '1101' t CII ho t ii ti t I 01111:11 10"5 311d Ma kc C \ t ens ive.0 ha n'ges

eliminating the Likert scale, condensing the age brackets,

Into bioader categories, and, most importantl. developing more

Adequate questions that would Assess more efti(.ntlx the
111,

students' and nonstudents,' concerns and needs (see Appendiv.es

2 And 3).

Revised questioni6ires were distributed in three VTAE

schools in the State of Wisconsin; Green Bay, LaCrosse and

MilwaUkee. Three administrators of student services personnel

were employed in each respect ive school to administer and col.lect

the quesiionnaires and return the data.' Each administrator was

,sent 050 enfolled student questionnaires and, 100 honstudent

questionnaires to 'he mailed to nonstudents in the community.

We requested the following brcakdOwn:

Enrolled Students

Age Male Female

Under ;1
21 - 25

26 35

Over 50

21

2.b

.Over

50

SO
50

SO
SO
SO

50
50

Non-students in the CoMmunity

10
10

10

1 0

10

1 0

10

10



()

Information from nonstudrnts. wasAZ-ollected hy adminis-

trators at the three schools. -One administrator requestO

people who came in to the building to obtain information con-

Cerning various programs to fill out a questionnaire. Another

administravor asked- 11-1-s-employees i n student_ sd ices to mail

A the questionnaires topople in the area who we t considering

returning to school',,such as friends, relaCivAtand husbands

or wives. The thirtaktministrator.asked personal friend-,

working in iiidustry to fill out'the questioniviii7es.

1824 quest,ionnaires from ,the three aistricts were:returned

including bot adults presently.enfid-Ofed in school and adults'

Atonsidering eturning to school:

Results

A preliriiinary analysis of the data suggested

thiover one-third of the. male and female respondents

in 'nearly all age groups at. all three campuses

a[e greatly concerned about career exploration and vocational

guidance ("I need more information about jobs and occupations,"

"need to know more about my vocational abilities," and concern

labout."being unemployed after graduat.ion.") TheThecond major

area of concern, which varied somewhat by 'age, sex and school wa5

study skills Noing well on exams, giving oral rep.orts,-getting

Stu-dies done on time, Anterference of outside activities with

schoo'l, required to take'courses, writing difficulty and

difficulty understanding textbooks).,
1U



The final analysis consisted *of a chi square analysis

according to school, sex, age, full or part-time student.

Table One shows the percent of respondents indicating

a concern for each item; the erieven items which concerned over

150 of 'the reeSpli'ndents were stO)jceted-TO further analysis..

Table Two,mresents an apalysis by'school (Milwaukee,

.Green Bay,and LaCrosse), Table Three an analysis bY sex,

Table Four an analysis by.age and Table Five an analysis

according to full-time or prt-time'student.statns.

A.summary stereotype would, suggest youliger male, full-

time students in Milwaukee express the greatest concerns and

order female, part-time Students at LaCrosse express Vie'

least amount of.concern.

A brief summary statement follows each table.

ri



Table One

Percentage of Students Indicating a Concern for Each Item

Item

1.it
Needing more,information Mout joh'S* 30.3

,Know about vocational abilities 2 1 . 8

Unemproyment 10..9

Outside astivities interfering with studies 17.2

Family not being,supportive 15.7

Money jor education 18.1

Transportation 15.4

Oral reports 35.5

Doing well on exams lq.6

Required courses 18.0

Difficulty with Mathematics 12.0

Not know what is expected in class 10.4

Failing a course 15.7

Writing papers 14.6

Hard to understand teaChers 12.3

TextboOks hard to understand 9.7

Slow reader 8.8

Taking notes in class 9.0

Personal appearance 5.4

What I think not shared by most students 7.0

12
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Item

\

\

iable TM.eei,, I

\'

Chi Square Analysis by Sex for It'ems Concerning over,15% of the Respondent.s\

\

Xformat ion

OVN Vocational Abilities

Unemplo/iHnt

Interference of Outside Activities

Money for School

Oral Reurts

,Studies Done on Iime

' Examinations

Reqiired Courses

Mathematics Difficulties

Writinp,

I

Males Females Chi Square Si. nifican e

t-- ,11 .13

'19
17

3.3 N.S,.

IS 18 '' 1..5 N.S.

21 . 115 9.0 .01

,

116 0 749 . or
,

16 17 .:1 , , M.S.

)n 9 40.1. Al,

37 40 1.1 N,S.

21 19 4.5 .05:

.,

21 , 119 .7 N.S.,

144

17 16 .6 M.S.

4

14. Mak ',eem,More concerned with outside activities ifterfering.with sthool, getting stUdies

, Atine on time and taking required'conrses. hmales express morc concern regarding money

,r

0



4
Table Four

JJO ,Square Analysi by Ag6 for Items
Concerning c-or

15', of the Respondents

-,)

Item

Under 21 21-25 Over 25 Chi SvIre Significance

Job'Information

-Own- VocatioNil Abilities

UnemploymOt.

0

Interrerencof Outside
Activities

Money for S'chool

Oral Repo

'Studies DI On Time

haminations

Required Courses

.Mathematics
Difficulties

Wrirtg--7--

41 38 22 66.9

'23
22 19

33 22

25 21 15 20.6 ,01

2!1
12 31.7

.01

26 16 13 31.6
.01,

17 17 13 3.8
N.S.

57 35 33 56.2 .01

41 21 14 108.5
.01

24 20 18
6,6

.05
.4

23 17 11 13.0 .01

Respondents over 25 were much less couerned regarding job.information,
Unemployment,

interference
of outside activities

andIone'y for school.' Students
under*21 were most

concerned oveporal reports, examinations,
rcquired courses,

math and writing ability.

17



lan1e Fivi2

Chi .Square Analy:;is accordirv, to Full-lime and Part-Fime. StudeNt Statu,

for Ite7v, Concerning °over 15; of the Pepc:A.ent

n101 !ICI t I ()II

ocational Ahllitie,,

loyment

lerence of Oot!;ide Acticitiw:

for `-',(..hool

ftcport!

e'; Done on Tin:

nati'ow,

RA Cour-;e!,

matic-, DiflIcultic.,

II;b:

Full-Time Part-Time Chi `Auare Srviircance

.1-.-; 23 1,1.7 .01

21 20 '.2 !;.S

32 7 1'..)1.8 .01

2:, , 11-, 14.1 .01

21 12. 40 .01

21 12, 39 .01

18 1 6 .05

54 28 101.7 .01

4.0
(.) 207).4 .01

27 15 31.M .01

,,
1!, :.'.8 .01

11111-tIm. .,todent., are morg. conci!rned ahoul nearly everythirw.

20
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The Adult Learner: An Annotated Bibliography

December 1975

Philip A. Perrone

Sandy A. Davis

-6

Two ERIC searches have been conducted to determine (1) what is

known about th uffique needs of adulta returning to post-high school

education or training and (2) the existence of specific programs to

meet.thene needs. Inconducting the ERIC search the following descrip-
,

tor words have been used;

Adult Counneling

Adult Counseling Programs

Adult Education and Counseling

Career Cuidhnce

Career Planning

Educational Counae1ing

Occupational Counseling

Vocational Counseling

r-

4

Alter reviewing n11 the articlep, booku.andnumographa which were

lIntedapprosimately 300) In the ERIC nyaLem ft wan decided there were

only 19 documentn which Contained information which. could be helpful tn

underatandingedult norda and identifyingprogramantructured tomcat these

needo.4 In Order 10 !share thene. findings, an annotated bibliography ban

teen prepared. II ix sale to conclude from thin-review that little la

known about the educational and vocational naida ot the returning adult.

23
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The Adult Learner: An Annokated Bibliography

Boyd, B. & M. W. Griffith. Critical professional need: The counselor

fcif women. Adult Leadership 1973, 22:6, 161-2.
A

.In recent years, there has bean a rapid increase sin the number of women
entering the labor force. According to the authors of this article
women how represent 437, of the labor foree. There are several factors

oper womart'a- mind will-ell-lead -to-eon-fits-ion-as- far as her-44en-t4ty

111

n the work world: childhood conditioning, salaryAiffereritial, child- '

caring rote, sexual discrimination, and the effect of mass media.
.

Even though'there has been a broad expansion in programs for adults return-
Ink .to sChool, extensive vocational guidance and counseling programs for
the adult woman--before, -duriffg and following completion of a particular
program--don't exist. The needs o^f women.returning to school (and her
needs,are d!fferent than those of men) have been essentially ignored in
the guidnnce structure. -

4
Personal factors in relationship to age and family status must be dealt
with or there Ls a strong possibility that these factors Might interfere
.with effective work performance. It is also\important for .the adult
female not to discount her past learning experiences in and out of school.

In important for the counselor in assisting with the usual decision-
making process to be aware of the biological and psychological implications
of the various ntages in the life of a woman. There are many cultural and
environmental stimuli that influence the fethale throughout her lifetime
which cnn conflict In deciding upon a course of ntudy. Modifications in
textbooks, curriculum, and mann media may help to reduce Che conflict
-renulting from the ntereotypethatn woman "belonks in the home".

Caffnrella,.R. The counseling procenn and continuing education. Adult .

Leadernhip, 1974, 23:6, 181-3.

Thin article explainn how theconnseling procens in continuing education
itinetionn on three different levels: (1) Working directly. with the stu-

dent in n Vnri,aty of wnyn rnnging from individual counseling to job refer-
rain; (2) working with inntructors and adminintrators as Il renource person;
and (3) providing n lininon with Community groupn that: would work With the
nellool And the adult .0.ndent.

-A

Counnel)ng nnd Irit rvI wr Adult Stndentn, The National Annociation for
Pnblie Continuing and Adult Ednearion,'1960.

A maior local point of thin nrticle In characterizing the ntudent nn an
ndult who: (1) in n voluntary ntudent; (2) in unually a part-time student,

2 4
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often with heavy home and joS responsibilities; (3) has probably been
away from school for some t e; (4) re-enters with a great deal of
insecurity concerning his/h r learning abilities, frequently with a
previous poor school tecor which might add to his/her initial inse-
curitY; (5) is motivated t improve his/her status or better a past
education which is viewed as inferior.

The adult counselor must mlke the decision to advise the.adult student
in a number of meaningful ,11-f.ctions. Moreover, not all problems are

-ao-tu-13-1-e- -within the-ed6c. on'.: -stitution as -the returning Prinit___:sta-._

dent might be in need f care, marital counseling, job counseling,
psychiatric advice, e
*

*

Dooley, B. F. & W. 7. White. Motivational patterns of a select group of
adult evehing coll ge students. Oe Journal of Educational Research,
1968, 62:2, 65-6./ _

I
/

In a study of eventy evening college students examined wi* the Motiva-'
tional Analy s Test, it was shown that the motives of wives and sweet-
hearts exe,ied a great influence upon the success or faLlure of male

*.

students/ ./ ,
,

/
*

Farmet, J. A. & R. C. Williams. An educational strategy for prafessional
careCr change. Adult Leadership, 1971, 19:.10, 318-20.,

/
-This article citenA.ncreasing evidence that large numbers of 30, 40 and
even 50 year old persons in a varietyof professions are becoming involved
in the career changing process. The latest "fitatistical,figures from the
1970 Manpower iigport of the President indicates unemployment of professional
and technical wItkers has gradually risen from 37 in 1958 to 5.17,r,in 1969.
According to thi article, in addition to the unemPloyed professionals
searching for. w 1 rk related to their particular fields many nthers are seek-
ing td change careers.

.

According to the author, the maladaptive behavior resultiug from lack of
informed assintance can range from frenzied trial and error:attempts'at
finding the appropriate occupation to various types of.withdrawal from
the job market.

The author nuggentn that it would be more useful to develop asiistance
..neeking.behaviarn_andior_educative...coping behaviorn. An educational model
in proposed entitled Developmental Tanka in Life Stages based on Super's
work.

4
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Gates, Tr: J. Research projects and current ideas for studen peesonnel_
workers in-Nadult and evening education.. In Clifford, E. W., Cast, R. W.,.
& K,.E:'Metzger. A Decade of Development: The Best of Ten Yea s. An

-anniversary publication of selected papers, Adult Student Personnel Asso-
ciation,'Inc.,, 1973, pp. 12-17.

In our modern society work is generally sep, c,:ed from family life. A
, man's career, life style, leisure time, and choite of mate are all di-

., chotomized and unconnected. A woman choosing a career must also decide
-Wher'ershe woUla-like to live, what kind of I1T-e to lead, whther-tb-
marry, and whether she wants a family.

00

Many jobs are demanding more or higher levels of specialization which
means more education and higher levels of competitiveness Among students
seeking to secure jobs which are scarce innumber.

The following adult education topica were rated as beingcriticallY in
. need of research: (1) What motivates adults? (2) How dOadult educa-

v,

..tion programs encourage motivation? (3) Haw do social valpes affect par-
tilpants and learning? (4) Haw do you reach the lower sOCial classes?
(5) to what extent should the client be involved in determining objec-
tives? (6) How can you measure the effectiveness of adult education?
(7) What styles of leadership produce change most efficiently?

According, to the author, his work with adults,centered around the follow-
ing assutiptions: (1) Adults need to be stimulated toward further self-
improvement.' (2) Adults want to improve or increase their educational
level but are unsure as to how to do it. (3) Due to past.unsuccessful
experiences with achool, many have become disillusioned with education.
-k

Gutdance and Counseling, Handbook for Directors of Continuing Education.
Albany, NewYork:'The University of the State of'New York, The State Edu-
cation Department, Division of Continuing.Education, 1973, pp. 46-50.

A guidance program in continuing adult education shOlfild concentrate on:the
total development of the individual and should provide for: (1). personal ,

growth; (2) value clarification; (3) making,iJices;,(4) recognizing'and
organizing deciston.-making skills; (5).adapting to living in a modern,
technical. society; (6) identifying and recognizing one's individual
strengths end weaknesses.

1

An individual through participation in a guidance program can learn to
confront him problems, act on his own'oense of values, and develop
capabilities to intevact with Other humans. ,

* 6 ,
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Thc Instructor aud the Adult Learner, Handbook for Directors of Continu-
1.11E, Educjat ion. Albany. New York: The University of the State of New York,
Fla. State Education Department, Division of Continuing Education, 1973, .

pp. 13-4L

Accordingto this. article, the human brain ndrieVes peak efficiency at
about 50 years of. age while. phYsi.cal attainment is greater between 20
rtild 30 years of age. The young tend to learn by teial and error whereas
older people ask questions and tend to.learn more efficiently through
abstract reasoning. The older persen's handicap is fhe belief that he/she
cannot learn.

,

older people have three advantages'over younger persons: (1) experience
or a(1apting previous knowledge 'or skill to new learning; (2) maturity or
reflecting on and starting new,fearning in a,cwidus manner; and 0)
judgment which is superior to Wat of those wittipht experience and
ma

/
turity.

The best qualities of mihd--cteative imagination, reasoning, and other
higher functions--increase with age at least to 50 with no evidence of a
severe decline for several years beyond 50.

As the adult ages, feull:,:a of inadequacy, anxiety, loneliness, guilt and
suspicion may occur. le,e-.-ests seem to narrow and become more conserva-
tive. The advlt tends to live in the past and the ability to adjust to
change decreases. It is the fear of aging, rather than aging itself
which is seen as bringing about detekornion,
*

Jaskard, C. R. Adult counselors and counselors in the community college.
Adult Leadership, 1973, '21:9, 281-2.

This article discusses how the needs of adults are different from those
of their younger counterparts stressing the-adult students' need to have
their goals realistically attainable and clearly defined.

Kaback, G. R. Implications for counseling the adult. In.Clifford, E. W.,
Cost, R. W., & K. E. Mettger. A Decade of Development: The Best of Te'n
Years. An anniversary publication of selected papers, Adult Student
Personnel Association, Inc., 1973, pp. 29-32.

\

The article begins with a definition of counseling as ", . . a systematic
exploration of self and/or environment by a client with the aid of a coun-
selor to clarify,self-understanding andlor.environmental alternatives so

.

that behavior modifications or decisions are !e on the basis of greater
cognitive and affective understanding."

Whether the adrift is independent or dependent, resourceful or not, he/she
has spent a considerable amount of time debating 'about whether to see a
counselor. Even after deciding,to see a counselor the adult is .fairly
skeptical about che value of the experLence.



7

McDaniel, R. R. Needed--new forms ot services to adult .1tudents. In

Clifford, E.'W., Cost, R. W., & K. E. Metzger. A Decade of, Development:

The Best of Ten Years. An anniversary publi,cation of selected papers,

Adult Student Personnel Association, Tnc., 1973, pp. 25-28.

McDaniel also cites the high degree of anxiety and fear among adults

returning to school. Croup counseling ls suggested'as an effective
means of reaching those adults who have been asked to leave for academic

reasons. Special counseling techniques are seen as needed for adults
who reenter an institution and are disillusioned by their initial exposure.
Counseling programs also need to be developed to help returning:students
who hatre been disillusioned by pr vious exposure to the educational system.

Matson, J. E. A perspective on student personnel services. Junior Col-

lege Journal, 1972, 4;48-52.

This study of.different student personnel programs in community colleges
is a follow-up to the 1965:McConnell-Raines,study of student personnel
programs in community colleges. Results are discua-sed within the follow7

ing areas: (1) Personnel Administration (2) Educational and Vocational

Background (3) Budget and 'Organization (4) Full-time Assignment of Staff

(S) Decentralization of Services (0 Extension of Services to the Commu-

nity (7) Major Problems (8) Further Analysis.
.2(

Some of the major problems blocking-the implementation of student IfersOnnel

programs according to ,Sihe respondents were lack of adequate funding and

consequently the need for more professional or clerical staff;and inade-
quate professional support for the student services area from administration,

faculty, governing boards, and the community with a particular emphasis on

the lack of faculty understanding and support.

Method:, Instruction, Handbook for Directors of Continuing Education..
Albany, .;ew York: The University of the State of New York, The State Educa-
tion Department, Division of Continuing.Education, 1973, Op, 42-5.

One of the major obstacles to adult learning has been that teachers consis-
tently use traditional methods of instruction. Adult instruction has
largely consisted,of teaching adults, as if they were children. The result,

iS that adult education has not been effective in dealing with attitudes,
world views, agd approaches to basic to one's Adult status. "The'

art and science of helping adults learn--based on crucial assumptiops

about the difference between chi. ' and adults as learners--is known as

'andragogy'."
4

From an educational.petspective, adult means to be 'self-directing. Adults
tend to react resentfully and resist being put into situations in which

, they feel that others are imposing their will on them. 'Andragógy' is

based on the assumption that the most significant need of an adult is to
be treated as an adult.

es



Along with the adult's perqn4a oals and objectives, the adult carries
hls/her own cognitive learning style. Some prefer visual stimuli such

as-books, pictures, films, etc. Others want auditory stimuli from records

or speakers. The point to be stressed is that adults respond to a variety:.
of.educational techniques and the ones that parallel the mode used id
their non-institutional learning is likely.to be the most effective.

4

Meyer, P.-.-.Counseling the Adult st6dent. In-Clifford, E. W., Cost, R. W.,

& K. E. Metzger. A Decade of -Deyelopment: The Best of Ten Years. An

,anniversary publication of selected papers, Adult Student Personnel Associ-
ation, Inc., 1973,..,Pp. 53-7.

This article mainly focuses on informing the reader of the variables that
are unclear in a counseling relationship.and raises several fundamental
questions such as: (1) If the helping relationship is individuàlly. orien-

'ted, how can this process be transmitted? _(2) Haw can cdunselors be free

.-- to grow as the client grows in the process of changing? (3) Howican

educational prOgrams be structured to incorporate 'the relationship' as
a central tomponent to learning?

*

Mulvey, M. Adule referral and information service in education. ERIC'

. Reports, 1970, .

In counseling-women returning to school who have been out of school and
working for quite,some time it may be necessary to deal with fears of:-
.(1) inadequacy, <2) examinations; (3). inability to study.and read rapidly,
(4),claas discussion., (5) being out-of-date; (6) competition frOm adolei-
cents, (7) failure, and (8) being,unemployable, as well as dealing with
both personal adjustment and sodial problems.

-

Individuals may be reacting to stress brought on by such problems as need-
ing to set priorities, budgeting one'stime, searching for.one's identity,.
and conflicts in social roles and self/social expectations.

Williami, G. F., Lindsay,C.A., Burns, M. A., Wyekoff, J. H., & H. W. Wall.
Urgency and types of adult counseling needs among continuing education
students. Journal of College Student Personnel, 1973, 146,-501 1.

The purpose of this study was to collect planning and staff information
for the establishment of an educational counseling service for adult.stu--
dents within the Continuing,Education Division of Pennsylvania State Uni-'
versity. Data was-to be collected to help deeermine the urgencyfor and
the-eypes of counseLing services desired by adulti enrolled in the univer-
sity's Continuing Education-Division.

In the Spring 1972 term 19,884 CE adult students were sampled in the siirvey
and 9,283 or 477 'Completed tbe questionnaire. Adults were asked,questions

3 0
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about their reasons for enrolling in continuing edutation credit courses,
their need.for counseling services and the types of counseling services .
they would prefer.

The type counseling service, if one were to structure the service accord-
ing to the responses of CE, students, would largely focus on meeting the
needs of adults contemplating a career change. Thirty-four percent of
the respondents indicated an urgent need ror counseling services and 60%
desired administrative advice as a form of counseling service.

Yanitelli, F. V. The programming and counseling of adult transfer students.
In Clifford, E. W., Cost, R. W., & K. E. Metzger. A Decade of Development:
The Best of Ten Years. An anniversary publication of selected papers,
Adult Student Personnel Association, Inc., 1973, pp. 4-8.

According to the author,.the need for education is imposed on everyone by
historical necessity. In an affluent society to live life at the lowest.
level, "higher education will become a civil righik" This ethic places
pressure on those who are working to improve thro%h more schooling In
order to make progress on the job.

The author feels that vocational research has neglected the problem of the'
evenini adult student in that their needs are different than the day stu-
dent's needs. For example, evening students often need to change jobs
and residence before sraduation whieh may take 5 to 10 years after matti-..
culation. Marital counseling is much needed as well as a study of the
effectsiof stress on the familrbecause the student frequently must be
at the kibrary studying. There is also a great need for financial aid.

31
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There are thouGandtt of adultslike yourself taking courses inWisconsin
SchoolH of Vocational, Techni-al and Adult Education. This hrief

questionnaire attempts to identity your concerns so we can review our
policiett and better utilize staff in meeting these ioncerns.

-DIRECTIONS: PLEASE CHECK THE APPROPRIATE SPACE OR PROVIDE THE REQUESTED INFORMATION.

I. Sex: male female

2. What -is yoLir age group?

under 21 '21-25 '" 26-35 36-49 over 50

3. Arc you:

*A

single, widowed, divorced, separated
with no children under'18 at home .

single, widowed, divorced, separated
'with children under 18 at home.

married, with no children under 18 at home.

married, with children under 18 at home.

4. Are you a full-time student? yes no

5. Before takfng the present course, how many years has it been since you were
last enrolled in an. educational institution?

6. Circle highest grade completed: 8 9 10 11 12 13 14 15 16

7. What program or course are you enrolled in?

associate degree program adult basic education class

(ne-year diploma program trade extension class

two-year diploma program trade proprietary class

a certificate program enrichment course
(less than one year)

general education class other (please describe)

8. Please check all the reasons which you had for returning to,school:

prepare myself for a job or line of york,.

sharpen my skills so that I can be better at or advance in my job.

%want to change jobs.

make new friends or be with friends.

other (please describel

PLEASE RETURN THIS
TWO-PAGE QUESTIONNAIRE,. TO:
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ME. Henry Wallace
Northeast Wisconsin Technical Institute
Student Services - Room 3332

.2740 West Mason Street
Green Bay, Wisconsin 54303



DIRECTIONS: PLEASE CHECK EACH ITI-X BE144 WHICH CONCERNS YOU.

1., Needing morv information about lo6s and occupations.

Needing to know more about MN vocatiomtl abilities.

3. Nothaving a well-planned program.

4. Afraid of being unemployed after I complete my program.

5. Outside activities interfering with my getting my schOol work done.

6. Family not supportive of my being in,school.

7. Not having enough money to pay for my education.

8. Having,troUble arranFing for transportation to and from sciool.

9. Difficulty giving oral reports in class.

10. Troilble getting ny studies done on time.

11. Concern about how well I da on examinations.

12. Being required to take courses I don't like.

13. Some difficulty with-mathematics.

14. Discouraged when :1 dont know What is.expected of me in class.

15. Failing a course.

16. Having difficulty writing papers or getting my ideas dawn in writing.

17. Finding some of my teachers too hard to understand.

18. Finding some of the textbooks too hard to understand.

19. Having sgme trouble because I am a slaw reader.

20. Having trouble taking notes in class or outlining the material I am
supposed to learn.

21. Not enough chance to talk with my instructors.

22. Some classroom tests seem unfair.

23. Very conscious of my personal appearance (e.g., diferences in clothes,
etc.) compared with most Students,

24. More trouble concentrating on my s.iidies than most:students.

25. Conscious that what I think is itportant in life is not shared by
most students.

33



This. questionnaire examines some concerns You might have in c'1,nsidering whether to

return to school or r\ot. You arc hying ;1!.ked to take Irt:N than live minutes to (-0m-

plete thin questionnaire so we can develop a more etiective adult counseling plogram.
If you have any questions, please contact me. Thank you for.your cooperatOn.

DIRECTIONS: PLEASE CHEcK TIFE APPROPRIATE SPACE OR PROVIDE THE REQUESTED INFORMATION.

1. Sex: male female

2. Wh s your age group?

under 21 21-25 26-15 16-49 over. 50

3. Am you: !.i,ngle, widowed, divorced, separated
with no children under IS at home

single, widowed, divorced, separated
with children under 18 at home

married, with no children under 18 at home

married. with chi1drender 18 at home

4- Would .you become a tull-time sCudent? yes no

5. Haw manv years has it been since you were formlly enrolled in an educational
irlstitution?

6. Circle highest grade completed: 8 9 10 11 12 13 14 15 16

7. What kind of program or course would you enroll in?

associate degree program

one-.year diploma program

rwo-year diploma program

a certificate program
(less than one year)

adult basic education class

trade T.Xtension class

trade'proprietary class

enrichment course

general education class other (please describe)

81 Please check all the reasons which you might have c.or returning to school.

prepare myself for a job or line of work.

sharpen my skills so that I can be better at..or advance in my job.

want to change lobs.

male new friends or be with fricAds.

other (please descTibe)

PLEASE RETURN THIS
TWO-PAGE QIIESTIONNAIRE TO:

,
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Mr.' Henry Wallace
Northeast Wisconsin Technical Institute
Student Services - Room 3332 .

2740 West Mason Street
Greenlaay, Wisconsin 54303
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I'LLA!d. CHECK EACH 1nm BLIPW WHICH WOULD CONCERN YoU ()-

YOU WERE TO RETURN TO SCWOL.

Nerd mg mol c 1 tl Iorm:11 ion ,ahout lob!: and oe c upa t I on .

Needing to know more about my vocational nbilitie;,..

Being unemployed atter I complete my program.

Mv outside activities interfering, with getting my school work done,

Mv lamilv not bring supportivr of mr, being in school.

Having enough money to pay tor my educarton.

Arranging'ior trAnsportation to and from school.

Giving oral reports.

Doing well on examinations.

Being required to take A cour.se I would not like.

11. Having some difficulty with mathematics.

1:. Getting discouraged if I didn't know what Was expe6ted'of me in class.

13. Failing a course.

14.

15.

1

18.

19 .

Writing'papers or getting rrn: ideas down in writing.

Yinding some of my teachers too hard to understand.

Finding some of the textbooks too hard to'understand.

Being a slaw reader.

Taking notes in class or outlining the material I am supposed fo learn.

Being conscious of my personal appearance (c g. , differences inclothes,
etc.) compared with most studentr,.

Being aware th.at what 1 think is important in life is not shared by
most students.
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