. DOCUNENT RESUME
' ED 130 698 . Jc 760 578
AUTHOR Kerstiens, Gene ’ X
¢ TITLE Report on the Peer Tutoring Program, 1973-1975 School
‘ < .Years.
INSTITUTION - El Camino Goll., Torrance, Calif.
PUB DATE 5 Nov 76 .
NOTE . 16p.
EDRS BRICE " MF-$0.83 HC-$1.67 Plus Postage. -
DESCRIPTORS Comnunity Colleges; *Individual Instructions *Junior
: Colleges; *Peer Teaching; #*Program Descriptions;
) Student Ilprovenent *Tutoring; Tutors
IDENTIFIERS Bl camino College‘f
ABSTRACT °

‘This paper reports om the Peer Tatoring Progran at Bl
Canlno College. If a stedent,: counselor, or instructor feels a e
student needs tutoring, the student ‘applies for tutorial assistance.
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PREFACE ' .

As fhe.heferogeneify ofio?cdenf populations on community college campuseo increased
during the late 1360's and early 18]0's, peer fuforing.programs rather suddenly emengedu
as one of the strategies deoigned to pro;}do individual i zed assisfancgofo these students.
El Camino College joined this movement by fgifiaf?ng its Peer Tutcring program, which

has been under the 2uspices of the Learning Assistance Center for the paoT three years.

f
e
|

However, i+t siould be noted fhof there are other tutorial accommodoflo;s on
campus. For instance, nearly all of the Math A tutoring is accompiished in M & CS 106
by fhe Math Department. Both the Nursing Depar?ﬁenf and the Dioabied Students Center
have also made special tutor.al arrangsments for their students and manage their own
FYutorial services. It aisé should he noted that there aro various olhar ioformal
tutoring arrangements made between students, some of these involvfné'paymenf. | f___i_:

b A *

Further, proprietary off-campus tutoring is growing, a condition that can be

+ “

measured by the incressed incidence of referrals made by the Learnling Assistance Center.

Any tutorial service fraf effec;lvely serves El Camino College students, whether

private or pubiic,yon campus or off campus, is regarded as complemsntary ra*her fhan
competitive. The Peer Tutoring program, therefore, is not consldered a tutoriai monopoly

However, the Femainder of this reporf wIII deal.with the Peer Tuforinq program

L

operated by tHes Learning Assistarce Center and presently under the diract supet vIsion

-6f %he Tutorial Facilltator, Rebecca Stewart, who is responsible for develoPlng the

w

raw actuaria! data contained in this report.

- . . 3 fl
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° g POLICIES AND PRACT{CES

i
-

Because peer tutoring processes have been adjusted and reflned durjing the last
three years, it seems that present cractices should be reviawod for the record.

"1f a student, his counselor, and/or his instructor feel that the student needs

&

tutoring’ In a particular course, the student £ills out an appllcation for futoring and

Eeronally approaches his instructor for written authorizatlon for tutoring. If agprova{

* .
. * N +
+
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is granted, the student returns the approv§l form to the Center, where arrangements
aré made fo procure 5=+ufor whose abilities and available tutoring hours best match
the specific‘diséiplinary need and scheduie of the fufee. Tutoring continues huring‘
- 'fhe semester, buf for no more than three hours per week, unless or antil (1} the tutee
drops the couyse in which hs is being tutored, (2} the instructor or tutee feels that
' tuforing is no longer néEessary, {;) the tutor qph/or the Associate Dean or Tutorial

-

Faciiitator agree that the tutee is not benefiting rrom the process; or (4) the tutee
fails ;o‘show tor two scheduled tutoring appointments. ¢

' Tutor-tutee asgignmenfs can be changed if either party feels that the assignment
of another fgfor wouid resq]f in more effective tutoring. Also, the tutee has fﬁé
opporfuhity to submit a "Tutor Compliment/Complaint® form when be chooses to regﬁsfeﬁ i
his opinion. Fhrfher, every paid tutoring ses%ion isg veriﬁied'inﬂwrliing by a ﬁémber
of the LAC stgf?T__FTHETT;T either in response fo the instructor's request or the tutor! s’

need for information or direction, insjructos-tutor meefings are arranged, usually during

3

the instructor!s office hour. ' ) .
The sgsfem of Trecruitment And training of fufor§ has also evgiéed agring the tast _

thi'ee years. ,ln order to becéme a tutor, a student must have recejved a "B" br'higﬂgr '

grade in the coucse{s) he tutors and ﬁaVe:receiVed the appropriafe'iqstEUCfor's or

dean's approval. Having submiifed all péper work and having reéeived aufhorizafién;

the student engages in a two-hour orientation session fo'familiarize‘hlm with poliéies'

and practices. He is also issued a Tutorial Handbock, which is revised and up-dated

every semesf;r.' At fhis point the tutor is designated as a Tufor Iniern, recelving 52 20 v
-per hour for his services. He also engages in an in-service training program that

includes (1) exposure to and masfery of self—insfrucfioﬁal, usuéliy mediated 5“ogﬁan§
deallng with The tutoring sfr&*eg;es~ (2) periodic indivluual and group treining sessions o
‘with the Tufcria! Facilitator, (3} trouble-shooting mqgflngc wlfh the Assoclate Deqn,

and (4) scheduied monthiy tutorial meetings ~- all of these activities being moniforgd'

+

‘and verified in writing in the tutar's personnel file. : o

When a Tutor Intern has (1) tutored successful ly for one seméﬁfer, (2) tutored
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three or more tutees for a combined total of 100 hours or More, and (3) completed the

= rs L3 - -

- >
above-ment ioned {n-service training program, he is designated a Peer Tufor, receiving
$2.50 per hour for his services, With ihe exception of the s.elf-insfrucfior]ai aspect

_of this program, the Peer Tutor continues to engage in all other aspects of #he pregram

¥
diring .his tutorial Gareer; failure to do so results in termination.

. A tutor's assignment to tutees is defermined by tutee demand for the area of the

L
]

tutor's competence, the tutor's priority tn terms of preparation and fraining,'and
his hours available for scheduled futoring. When feasibie, the fujor alsQ engages

in group futoring {two or three tutees) for which he repeivés 1'h\_e typical hourly

=

compehsation. ) ¢

L]
’
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USE OF TUTORIAL SERVICES, BY DISCIPLINE | ) °
As might be expected, request; for tutoring in &rtain academic areas are more

. ]
frequent than in others. The follewing summary indicates the number of studerts tutored
3 - #

in eleven instructional divisions during a three-year period. - o
. . .

. GRAPHIC SLeMARY

‘ . HUMPER, OF TUTEES BY DIVISION .
1973-75 SCHOOL YEARS .
[3 £
BEHAY I0RAL 'SCIENCES 99 « N . 7
BUSINESS EDUCATI0M 299
COMMUNICAT 1015 ~ 399
FINE ARTS 268
HUMANITIES far ‘ : . .
INDUSTRY AND VECHHOLOGY 75 . *
*+ MATH AND COMPUTER SCIENCES | €88
" .NATURAL SCIENCES ) 167 I i .

PHYSICAL EOUCATION 29 . "

‘ PHYSICAL SCIENCES 555

" SOCIAL SCIENCES 100 3" . o
* UNCLASSIFIED (ESL) - 34 "

> . L -
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This experience, also reflecting the number of students tutored by division and
.o course and in terms of ‘the pumber of students tutored each semester and summer session,

L
is available in the LAC for anyone interested in viewing tutoring trends in more detail.
. -

« The f:ol,lc;wing tabulation indicating yearly totals is listed here for the sake of brevity.

Number of Students Tutored : . P} R
By Division and Course
. Fall 1973 == Summer Session 1976 ' .
3 : ~ 5 . ’ 2
School Year . Division
) 1973 1574 1575 Totals
Behaviora! Scichces . N
o "
" Anthropology ! & 3 3
Anthropology 2 2 2 3
B . Psychology 2 . 1
- ' Psychology 5 18 £ 2]
Psychology 7 ]
Paychology 8 . 8 i
Psychology 18 1°
<4 Psychology 33 2 )
¢ Psychology 40 - 1
. Sociology 2 2 1 1
Sociolegy § 1o i
. Sociology 6 4 . .
. ’ Sociology 43 ° _ L — — .
Totals o 32 11 59 -
t
Business Education i
Business 1 a2 st 23
pusiness lA 43 41 65 .
Business 1B 10 10 0 .
Business 1} . 41 12 [ .
® Business 15 k] 21 1
Business 50 1 :
Busiress 51 2 L7 4
Business 51A 3
Business 52 ) 3
Business 53 2
Business 55 S Lt
Business 57 1 ’
Law 1 i
' ’ Law 5 2 1
. T Law 7 2
4 Real kstal:e 2 1 1 .
Real Estate 4 1 .
- Shorchand 2 2
* Shorthand 30 A — _ —_
. -
Totals a5 100 114 29%

- ERIC

- . .
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Aruitoxt provided by Eic:

-

Communications’

- ¥xench 1

Fronch 2
French 3
French 4 -
German i
Gorman 2
German 3
‘German 4
Itatian 1
Ttaliwn 2
apanese 1
Japanese 2
Japanese 3 \
Japanese 13,
Russian 1
Spanish
Spanish 2
Spanish 3
Spanish 4
Spanish 2}ab
Spanish 22ab

Fing Arts

Are 1

Art 2a
Music 2
Music 3A
Music 38
Music 3C
Music 12
Husic 24
Music 24A
Music 26ab
Husic 3lA
Music 318
Music 31D
Music 35A
Music 35ab
Music 36abed
Mugic 37a
Music. 378
Music 370
Music 38A
Music 52
Speech 1
Speech 8
Theatre Arts 2A

Human:tics

English R
English 2R
English A
English 1A
Engiish 1B
English ¢
English 2A
English 2R
English 6
English 23
Engrish 25ab
English 40
Enghish 10A
Phitosophy 1
Philosophy 2
PhiTosophy 3
Philosophy &

Worid Literature 35

' - 7

5
gchool Year pivizion
1973 1974 1975 Totals
- 16 23 24
3 ¢ 11 @
2 1 2
= 2
1 2 10
1 6 ¢
1 .
2
7 6
1 2
- 16 3
v 1 3 P)
1Y 2 1
¢ 8
1 3
15 53 &9
5 1 19 ¢
2 4 8
3
1 4
—_ 4 _ _
o
Totals 77 144 178 ¢ 3%
© 0N
&
2 2
1
17 12 3 *
10 14
9 12
2 1 4
2
1 2 .
. 25
b
16 27 22
2 H
1
. 1 .!g 26
e 2 ¢ 10
2
- I
~ I
2
. )]
H 1
2
— —— -—i
Totals 44 95’ 129 268
Tr
H)
14 4 10
3 3
63 - 84 79
- 46 41 &0
] 3 5
* 5 4
1 2 1
. s 3
1
o 1
1 1
1
1
. 1
1z 4
1 '
8 1 9
N —_ - J— —_—
Totals 144, 162 . 276 482

(L]
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Aruitoxt provided by Eic:

oJ * -
» 6
. 1873
Industry & Technology
Dra;'ting 13 1
orafeing 7 4
Drafting”40 3
Electronics JA
Electronics 1¢
Electronics 10 1
Electronics 74
Electronics 40} 1
Electronics 402 _
Totals 10

3

: Gy
Hathemacics & Computel Sciences

Math R
Hath A 167
Math s ¢ ?
Hath 1 28
xéb 1A 1
th 2 25
Nath 4 . 8
Math 5a 23
Math 5p . ]
Hath 6A *
Math 6B -~
Yaen 7 . - 5
Math 9 < 1
Nath 9A 3
Math 254 1
Math 25B . e
Nath 38A 2
Math 36B . e
Nach 40
Dbata Processing
Data Precessing 51

Totals 221

s Natural Sciences -

Anatomy 1
Anatomy 2
Anatomy 11
Anatomy 20
Anatomy 32
Biology 1B
Biology 10 2
Biology 15 .«

Botany 1 . %,‘ .
Medical Assistant 4 et
Microbiology 33
Mirsing 11
Nursing 12
Nursing 52
Physiology 1 ./‘
Physiology 31

Zoology 1°

Zoology 1A .

Zoology 2

2oology 20

LU VR

LX)

II-:‘JN

Totals 67

Physical Education .
ealth 1 iz
yotals 17

N N .
School Year !.Jivis.ion
1974 1975 Totals )
F ] .
Vo ——
41 2
1 -
1 . -
N ? - )
v 1
3 1 - -
2 . .
] 4
.l ] — -
48 N A 75 Lo .
2 3 -
68 1 - .
17 14
70 80
1
4 26 .
% b - i
39 28, &
6 i @
B & =
1 3 ’
3 3 .
4 e
4 13 . ,
9 1 ?
[ - ’
1 ]
1 L
=1 —_— —_
277 190 688
- "
2 A )
1 - -
2 -
4 1
-~ 3. -
15 15 . — v
T4 v 9 —-
5 . 1 i ' ?
1
A1
4 1]
5 Id . . q
1
1
7
t 7 " . i 4
5 4 .
3 3
—_ prs _— :
45 55 167 —
N -~ - -
- - L]
& L]
- ¢
2 2 — - :
9 3 29




Inasmuch as federal funds support certain programs and 'I'herefore certaln classlﬂ*

caﬂons of students, records are kept on how these sfuden'l'-c lassiflcaﬂons are provided

L]

tutorial. services.
-3

POD (Project Open Door) rep{esen'rs° the EOPS (Extended Opportunity Programs and
E lC‘ ' . ”’9‘ . + ' . ‘,.. . - “ ‘

K a
. T . . ] \ !

. ? Fa )
. ¢ .
.. . School Yepr Dbivision
14973 1974 1975 ° Totals
Physical Sciences
Astronomy 11 6 12 3
Astronomy 12 'l . a .,
' Chemistry 1A 17 25 20 L - .
. Chemistry 1B . 4 4 5
: Chemistry 4 27 20 15 . . .
‘ Chepistry 7a 2 \ . -
Chemiscry 78 5 . .
Chemistry l¢ 59 52 * 9
Chemistry 21A 13 . 3 19 '
¢ Chemistey 1B 5 10 . 5 .
.. s Geography 2 -~ , " 1 .
. Geology 1 1 1 1
. Oceanography 10 2 .
* Physical Sciences 1 1
. Physical Scxences 13, 1 ' A
a ' Physics 1A 4 . 3 3
) Physics 1B 3 ° -
Physics 2A ‘ ¢ 9 16 16 -
" Shysics 2B . . 3 1 \ 1
Physics 6A. ' . 2 »
] -
phgfsics 11 . & ‘? — ) _— - ¢
1 . . . '
- Totals 174 ¢ 184 197 545 .
[ . ’ 1
Social Sciences -
Adminiscration of Justice : 1 . * : -
s Economics 1 3 8 -
Fcopomics *2 * 1 - H . ;
. 4 Economics 1r ¥ 1 3 &y Vi
Economics 92, ' . - 1 : :
- Economics 99 . 1 A
History 1 25 11 6 - . B
History JA L 1 R 3
History 3B 1 . * -
. 0 ¢ Bistory 153 - 3 *2 . )
. History 158 ¢ , 2
’ - History 16 i 3 - . ¢ "o *
History 19 . ¢ 1 . ;
Political Science 1 i 6 6 - 5
Political Science 11 3 . . .
’ Political Science 133 1
- i ;
foeals 44 29 - 27 100t
tinclassified -
BSL . ~ 6 3 28 ’ -
. . Totals 6 3 25 34
L
Yearly fotals - s 925 1,128 » 1,142 L
GRAND TOTAL 3,195
. B .
6 LR - L “
. ' ;
n L . ] a .
TUTORING TRENDS BY BUDGET CLASSIF!CATION ’ !
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Services)son cal'hpus,, and students who qualify for 'I‘hlS program are |den1'nf|ed and
-]

& ;
served by the POD office. VEA (Vocational Educahon Act, Par'l' B) Students are '
<) . \ 4
vocational majors and are classified in compliance with guidelines estabiished by the

VEA offié:e. Ve‘l‘erans‘ tutoring is suppor?ed 'I'hrough a VCIP (Ve‘l‘erans Lost of Instruc-

'I"ion Proéram) -gran’r Students who faii in none of the above—menhoned categories are

identified as "O’rher ‘f and 'I'he|r tutoring ‘is accompl ished through District funds.

LI

[

_ The followmgdula‘hon inditates how students .o classitied received tutorial

& L]

services. 8
RUMBER OF TUTEES, HOURS OF TUTORING
ARD AVERAGE HUMBER OF HOURS TUTORED
: PER STUDENT, BY BUDGET CLASSIFICATION . )
1973 ~ 1975 SCHOOL YEARS . C. ¢
e . Avg. tiumber
.o _Humber of Humbor of™ of tiours '
- Classificatidn Tutees _Hours « Pert Student
. 1973 . J « ¢
. " POD (£0P) 178 1ta0 6.4 ‘ s
VEA (PART B) 149 C 1849 J2.4 *
OTHER . 508 ‘2522 4.2 o .
TotaL 525 TR 5.9
1974
. -t . 2
FOD (ECP) o o 23 564 24.5
VEA (PART B) 312 932 2.9
OTHER 193 063, LB, :
-~ . ToTAL 1128 4559 . &0 e -, .7
- ' . » . & . '
. 1975
e+ - POD (EOP) 65 ° 454 6.9 R
. VEA (PART B) 128 822 6.4 - .
VET (VCIP) 144 . 1059 7.3
OTHER 805 T 7560 9.4 ° .
107AL a2 9895 8.7

¢

. |t-can be aoticed 'I'ha'i' certain programs have placed particuler emphasis on tutoring

at times. Some year-tc-year fluctuations can be explained in 'I'en}fs of experimental

- -

tutoring projects such.as the establishment of math and English ftutoring tables during

Again', since VCiP funds were -not available-until the 1975 schoo!

e ) :

the 1974 school year.
year, records were not kept on véteran tutoring wntil that perlod.

The most significant 'I'rend is that of "O'rher" tutoring. Those students s& classi-

fied presently represent the |arges# category and ,are‘receiving more hours of tutorling

than all other classifications combined.- Apparently the'most typical college students

. - ¥ -
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and the student who does not qualify to ‘reside under any federally funded umbrella

is currently making the greatest use of tetorial ‘services.

The budgetary impli;:a'l'ions here are obvious.

-

GENERAL TRENDS IN THE TUTORING PROCESS |

/\0

. L ", - . *
As indicated in the following four figures, the number En",.ac:'lﬁde peer tutors’®

has grown steadily during the past three years.f' Tf\g number of 'ru'l-ées;ser\fed has risen

somewhat. Thec‘number of hdurs tutored rose sh‘arply during the 1975 school ';e'ar. .

(gspecial ly during the spring 1976 semester), and the' av'érage‘ number of hours Futored .

per each tutee more than doub (ed during the 1973 school yéar. <

-

¢ - . - .
. , . ~ .
1 . t\
. _ . GRAPHIC SUMMARY OF -
—_— . TUTORIAL EXPERJENCE .
1973-75 SCHOOL YEARS
s ™
v - .
Figure | Figure 2
\ ' - v .
. - L 3 .
i ) 1 v N
= t
-
.
- N * Y » -, v
-4l
o o~ v
E] - "2 (3] k3
s Ja Ll 2 o = = :
« 1973 1974 1975 * 7973 19784 1975 N .o
NUMBER (OF TUTGRS MUMBER OF TUTEES, L
- ' -
Fiqre 3 -. Fiqure 4 ‘
<
* . . *
) 4 Y )
1 - i -
- ! > o < ~ '
= a & A < P
Wy [T L] . .
s -+ -3 - .
X 975 1973 975 1973, *1974 1975 y L
TS 2 MUMBER OF HOURS . . AVERAGE NMUMBER OF . .

. JUTORED

~ HOURS PER TUTEE

A
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. - These data woulq indicate that once a tutee obtains tutoriag he eithér is

con?ihhing the process for a ionger period or contracting for more tutoring time

‘during the term of his tutoring. ’ . !

STUDENTS DENIED TUTORING ] ! ’ }

LN

During the 1975 school year, measures were taken to COfleC*‘ﬁa?a concerning ' .!
. i

students who were denied services. For the foliowing reasons, (89 students who

applied for tutoring were not provided the service.

. : ¢
No Tutor Available in Subject Area 3 | ‘ \B? . ‘_
No Tutor Available with Compat1b‘le$ Hours ‘ 78 . | ,
. Not Able to Obtais Instructo;r' Recommendation ' 9 |
Regquest for a Specific Tutor }:t_ho Was Not Avaflable - 5 : :
Reason Unknown . ¢ . ) . 10 :ﬂ: S .
o, 189 | 0 T -
Thége figures do not, however, inciyde the substantial number of students who .

inquired abou+°+u+9ring but “failed to make application when they learned. that tutors

in particular’subject areas were scarce or unavailable.

THE TUTEE'S POINT OF VIEW .

a
[

It is the observation of the Tutorial Fazllitator, other Center staff, and some
. ingfruators that most tutees feel that 'Peer Tutoring pollicles, procedures, and,;frafeé
gies are effective. .Also, monitoring completed "Tutor Comp | iment/Compfalnt Forms"
A

Feveals that tutees are essentially of the opinion that thelr tutoring has brought

about salutary results. But there has not been sufficient t1me to carry on a formal R
- ' . ¥
and comprehensive study that would Indiecate the degree of tutee satisfaction with- .
services. . ’ B AN
A 1'2 a .) . M ‘o

-
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However, inasmuch as the El CaminS?kﬁlege Peer Tutoring program is similar to

fhose studied by Woolley (see "A Summary of the Study of Tutorial Services Otfered

by California Comnuntfy Col ldges," About Tutoring, 3, Ocfober 1976, pp, 1 &7), it

- -

ml ght nof.be too hazardous to presume that his flndings are somewhaf represenfafive

» !

of whaf*we wouid‘?ﬂﬂ?n it the sTudy were repiicated on this campus. At any rate, %hree
o

of ﬂbolley s-flndings thaf may be of jnterest ol fow:

[

Four hundred and twenty-fout of 496 tutees, or 85 4 percent, of randomly

selected students who had received ten or more hours of tutorial, services .
indicated that fhelr achievement Ievel lmproved atter receiving fuforjal _ .
assistance. :

Two hundred and eighty of 489 tutees, or 57.2 percent, of randomiy
selected students who hadereceived fen or more hours of tutor¥dl services
Indicated they would have dropped the class wlthout such asslsfance.

. A Chi Square analysis of the responses of the tutees and tutorial .
servlces directors of randomly selected California community colleges
regarding whether students who had received ten or more hours of tutoriat

'a55|sfance woulfd have dropped the classes for which they received tutorial
“assistance revealed that there was not a significant difference In the
perceptions of the ftwo groups. . .

E . .
"‘:.'J . - - v

S
- &
—_ . - h

e . ‘ . THE TUTOR'S POINT OF VIEW _ - .

-

L]

© Durfng monthly }Uforial‘meefings there is opporfunlt* to learn the attitudes of
H tutors concerning the fuforlng process and also fhe policies and procedures employed

[n fhe program. And In day-fo day assoclations with tutors it Is possible to learn
‘.

of fheir Indiv:dual concerns and opinlons. These sifuafions for providing input have
4. nafurallv had an effecf upon fhe shaplng of policies and procedures.

\ During the spt)ng 1976 semester an anonymous survey was admintgferedi?o all of -

* the fufors employed in the programL_J1ﬂs_in5icumeni_ua§_dgsignﬁd_prIncipalIy to

gather informafion in an unthreatening manner so fhaf tutor perceptioﬁs cotid be

- -

v examined comprehensively. The survey and tutor responses are reflected In the

L . :
) T
of

fol lowing fabuiaf[on. {

N 113
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SURVEY OF EL CAMILO COLLEGE PEER TUTORS (AOMINISTEREO: 3/30/76) (u=75)

(ANONYMOUS SURVEY)

: : - 14

Percentages
(1} You have ben tutoring for (A) One semester, (B} Two seresters, (n) (8) (€} (0) (E) (F}
(C} Thredr more semesters, - 58.66 22.66 1B.66 ~e--  mee-  wea-
{2) Your tutoring time averages {A) Between 1 & 4 hours per weck: ) )
{8) 5 & 10 hours; ( 15 hours; (0) 16 & 20 hours per week, 37.33  38.66 17.33 6.66 emme emea
1]
Answer each of the following by circling the resounce -that . N
best represents your opinion:
(A) Strongly agree. (8} At);ree. (€} Neutral, (0) Disagree. ¢
{E) Strongly disagree. {F) No ba51s for opinion or not
applicable., .
o . .
(3) The system for seletting tutors is fair and effective. 16.00 60.00 16.00 1.33 2.66  4.00
{#) Tutorial meetings are helpful and relevant. ' 8.00 38.66 -24.00 10,66 5.33  13.33
(5) .The tuterial pay scale is adequate’and fair. . 1.33 25.33 20.00 21.33 30.66 1.33
{6) The system used to assign tutees to tutors works well. 9,33 49.33 20.00 13.33 2.66 5.33
(7} You are able to get all of the tutoring time that you can
legitimately perform. s - 20.00 482.66 9.33 10.66 14.66 2.66
8} The tutees that you tutor deserve and need thé tutoring that
® they are getting. - ® 40,00 48.00 8.00 4,00 00.00 00.00
¢ -
{9) When you appear to discuss futee strategies with an instructor.-
he/she is available for qonfen_ange. v 16.00 33.33 26.66 4,00 1.33  18.66
(1'0] Tutees are as serious and responsible about the tutoring pro- )
cess as you are . : 18.66 41.33 18.66 20.00 1.33  00.00,
{11)  ThecLedrning Assistance Center lends itself to the kind of ) .
atmésphere conducive to tutoring, 21.33 52,00 18.% 6.66 1.33  00.0D
{12} You feel comfortable about recormending chznges in the ‘ L
tutoring policy or the program . 18.66 48.00 21.33 8.00. - 1.33 10.66
{13} You believe that your tutees w0uld ot succeed 3s well in
their courses without your help. 26.66 57.33 »9.33 5.33 00.00 1.33
(18} Faculty belféve that tutoring is effective and support ’
the program. 14.66 44,00 22.66 1.33 0D.00 17.33
' ('15_]‘ Tutoring is a learning process for you 35 well as the tutee. 66.66 28.00 4.00 00,00 00.00 1.33
(16) When it is possible to make sych an arrangement. group
tutoring (two or three tutees) is 3s effective 3s individual )
tytoring. ' . 8.00 38.66 20.00 22.66 8.00 22.66
(‘l?] It §s helpful to have an experienced tutor train an in-
experienced tutor. 10.66 32,00 20.00 18.66 _4.00 14.66
{18) Peer counselors are helpful in counseling tutees who en- '
counter problems receiving tutoring. '8.00 16.00 22.66 .00 00.00 49.33
{19} The Tutorial Handbook {s helpful to me. ' 9.33 52.00 17.33 10.66 1.33 9.33
- LY
The Following fiotes Were Written On The Survey Sheets : ’
“Should get paid for time spent in tutorial meetings."' S -
o
*Pay for Tuter meetings «
“Please give more notice as to when the tutor meetings are.” )
o
"I wish an experienced tutor were available to help a 1ittle with the new tutors.”
"Question 3. What s the system of choosing tutors? Not alphabetical order, 1 hope.”
Q "§6 «= only ifﬂthey-ﬁave the same fnstructor!” ’ '
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While there were few surprises fo be found in the results of this survey, items

4, 5, I3, and 16 vielded data that were of particular interest and which have effected

the following observations and changes. respecrively-

- |o

>

3

There has been incredsed effort to make tutorial meetings more meaningful
by emphasizing the in-service fralnlng aspect and by de-emphasizing house-
keeping and paper—procedure matters.

A survey of other California community coliege peer tutoring pay scales was
consulted to learn that El Camino's is slight!y below average.

»

Responses to item |3 indicate that tutors are essentially in agreement with

" tutees in perceiving tutoring as enhancing student achievement in courses

(see Wool ley's findings, p. |1, this report).

A further |nQU|ry concerning group tutoring revealed thdt tutors view group
tutoring as'effective only if the tutees involved share the same course and
instructor. _ <.

CONCLUDING OBSERVATIONS

The following observations, not all of which Iéad directly from the substance

" of this report, are based upon the three-year experience while developing ana managing

the Peer'Tufgring program.

£, -

A substantial number of tutors prove to be entremely dedicated and effective
individuals whose services to tutees are invaluable. 2
Regular communication between a tutor and a tutee's instructor cam make the
tutoring process significantly more effective.

Only one out of ten students routinely recommended by instructors to become

tutors actual ly becomes a tutor. ‘
g < ¢ .

Only one out o“\ﬁive students who are personaliy recommended by an instructor

to become a tutor or who are self-referred actually becomes @ fufor.

PO c

oy
Obtaining qualified tutors in certain subjecf areas is a confinulng problem.
Obtaining tutors whoge avaiiable hours match the available hours of prospective
tutees is a conflnuing problem. :

“

Seasoned and reliable fufors terminate their services for the following reasons
and in descending order of frequency: (1) transfer to a four-year college,

(2) accept other empioyment, (3) become too busy with thelry own academic
pursuits, (4) become disiliusioned with tutees who-are nof punctual or otherwise
serious enough. ' 4 :

- L]

I

The tutoring process has the effect of mdking the tutee a more :ndependenf and
self-confident learner.-

- LY . Y
The demand for tutoring, especially among those students classlified as "Other,”
will continue to grow. "
: .15




14

i0. A substantial number of sfudenfs would not persevere, survive, or succeed in
academic courses withoui tutorial assistance. .

il. A Peer Tutoring program that attempts to provide services to sfu&enfs accord-

> ing to the policies outlined in this report is not amenable to fiscal budgefing
procedures.

L]
1]

12. The fact that the inherent nature of certain courses generates a demand for
¢ tutoring as well as the condition that certain ingtructors are more enthusiastic
" about or rely more heavily upon tutoring accounts for the heavier yse of tutor-
ial services in certain disciplines and courses.,

e &
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