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SOJTHERN NEVADA LIBRARY SERVICES - Scrving Lincoln County, Nyc County,

Bsmeralda County through the Clark County Libravy District - AN EVALUATION

Ohirctives of the Project

The Project being cevaluated is a part of the Regional Library
Scervicees of the Sonthern Nevada Libravy Scrvices - that part which
ts concernsd with library scervice in Nye, Lincoln and Esmeralda Countiec
bassid on the Clarxk County Library District. The Project is [unded -
py Lthe Library Services and Constrvuction Act, a federal library program.
Tae ccecaluation s concorned with the first year of library service.
Proably the wmost difftcult of all cvaluation Lasks is that of
cvaluating Libracy sorvicas. To do so ankes it necessary Lto look at
e vaason For which library sorvice is baing provided., TG is
irpcovtans Lo Jdobermine waabk chavactevistics have priority in a given
Slabion,  Phis oarticalar cvaluation and vesicow concerns Lbsell
Wil o owo bl e pervices are maasbting the nocds of the wooonle: how
ho aeevieo b ko Bhoso who conae to 1) how aczhive the

Eha pooala who neodl aedl /o wanlk Lhe socvicoe.

;
-

o coabuation b anraernad wilh o on anccdotal review of the
Thiovony v oo P o sharislical data veflecting tho sorvice ave
il it Losa b ey i ke, i they Clark county Libravy
coalelokat the Thesc b Diake Dibeacy andd La the Libravy Scorvices
tha . 8, Depaciaent off Hoalth,
motveabiom an b Wl dare . vy wi UL, Shovaiore, not boe ineludod in
Pt ion. s T cmshasis Lo on Bhe change thalt has occeurrad
N R v o aun-secviea sineoe the boaginaiing of the sorvice in

Srvvee, LAY ihvronrghy Chaeal DY S 0 e evaluation ds diroctod mainly

3}
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toward planning for the future of library secrvice in the three counties.
In developing the cvaluation, a one-page gquestionnaire was sent
to each commanily library and to the Novada Girls Training Center
library. A one-page questionnaire was alsu sent to the Clark County
Library District. An on-site interviecew was conducted in as many areas
of the throo counties being covered as possible and at the Clark
County Libravy District. In all instances, intervicews were held,
g ool Len as podsible, with the same people with whom libravy scuvvices
e odineuse 1 dnring the Cflrst on-site visits in the planning phasc.
e csatialion is basod srimavily on the extent to which the objectives
weero Mol owhich worce sob Corth in thoe developmant of the Project. The
Crectiaeness of bhe spaciflc prograas of sorvice is also considared.
Dot g related to the fubtare dovelopment of library service in
o e conntiios,
e e ol e Tibrary sersico in the Projoci is only onun
L e ot B U Uackivencsg ot bho onbise sorvie?, Phe delbernination
G e aaabhor of uscis Looa easaen o0 the activily ard an dudicaker
S, Py oo a4 dorindtive assossaeent of the
Cirastion of Lhe aocrs roquires thab the wanto ol the usaeus bo
T il L o ame ol against Che omaterials and information
i Lable, PO ietacmin e wholbor Lhe aneds of Bhn usars ace boing met
D n dateraioalion of Lhe poonle's nocds to Library sowvics,
ol ] writn Lher omeberials o coed indovrmation available, and an
i aenl of the oast of Bhe Tibeacry in relatien to these noeods.
aio process win Dalltointo tho vroject from the beginning through
Srdies of Lhe nee Lo the peosle od Uhe comaanily boeing sovved |

Z
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alao as far o as Lhedr wenls are coneeaed, The potential wsen s,

thewose e g w1 an the Tabrariomes and Tibracy board wombers, wore

consal et as o Uhe aater ials wanto b ani/or necd o,

6,

Pioc ob e ivens of Uhie Praogect whon planned wore:

Badio b the vogionad Tibrary conabdlity Lo soposrt vegional

Toio by U dnonnatieor neecie i cach cowmuand by in L rogion
s oy G coren Lol oo by ds consern o,

oot ooy dmproce Liberary sorvice dn ot commammily dn the

Trosle b tradiving prograns Lo focilitate infornation Llow and
Coonan jo Lo o dnprove library sorvicoe in thoe rogion.

Fooodritobe dntovmation flow ond exchange by providing tLelephono
sorclecs ond by dunding postal servicos.

Denoustrale Lo the Noevada State Legislature the valuce of using
state fuvnis to provide library sexvice to the region within the
state,

Dovelop programs to the fiscal capability of cach local commuanity
to continue on their own with a feasible level of local support.
Dovelop a system of evaluation of local library service for each
comnuﬁity in order to increase the awarcness of citizens of the
levels of library services availlable and their costs. |

The questions asked in the evaluation are:

To what extent is the library service meeting the needs of

the pecople?

How accessible 1s the service tc¢ those who come to it?



.0 o e dve dee Uhe ceavies i seddiingg ot the peap e whe o
gt oo o U CN AT

To Wt Yo oy DR LA S B boc thers throe broany

e et ' ! N wilh vesoeed o Uln
o ! cop . 1 I B R N Y T R gt U | b
: ) v ' ‘ ' o G drs wi b Beolh o fhee antdoape o d
R O T S T S S P AU S AR RS B T BN Boov anrrei ol e oy malic
SR S e o Sl iy o Lo rhae o by o orheraiae
atlbo IR R Coothoan L lvadia Dby ary Servioes o lating
ool o Do o e e b Gevab e bacod s on Lhie Clan: Covindy
P R R A IS N Gl s e et Ao, vhich will o be asspeonel din
Pubal b i Uhe o fostives cud dntial plaaning are - DIdowoe o do Gy
Do T oo bt we dmprove whot o ve are dadng?

P corviccs on o plamned Lo be providend din the Project dnciuvde:
a.  Accian o tho LL0 000 volune Clark County Library Dislyricl book

collaoclion,

b, Rotating collections of children's and adult books Lo supwort
the book collection in cach lotal comnunity library.

c. Orgarizational efforts to ecstablish or improve local libraries
and suapport for local librarics.

d. Bi-weekly bookmobile service (25 stops per year) to populated
arcas at lecast two miles from an established library.

e. Toll frec telephone access to the ready reference personnel
and collection in the Regioral Library.

f. Monthly staff training clacsses and travel expenses to the Clark

County Library District.
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U ' cen Dy
. U s e e ol e e d by i e,
1. Loy L s Lo e, climec vt ey priveTaisiny v b Lhe
Closb Cont e Db oy b el arehns s conlraots

Cololo iy oot prosensing of Pibrary books aecording Lo roegionid

p. Comvarai by beoaoniceo Tirdesing of local businoss, ccononice, civic,
aocinl and historical roesonraes.

Do print baon o Lhe Projeot

he Projoci itoolf dis described in the planning docuncnts and
in. the porers that are retained in the Clark County Library District
in Las V0f85’<thﬁ Novada State Library in Carson City and in the
Regional Office in San Francisco of the U. S. Department of Health,
Fdacation and Wolfare. Briefly, the Project was developed in Nye,
Lincoln and Esmeralda Counties to improve library service where 1t
does ewxist and to cstablish library service for the first time where

it —<ioes not exist. The scrvices were established to the unserved
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t . ! ¢ ' ' \ 1 ! [ T B . [P '\A"?;:\
; ! I 1y ) R } [ G h
. c D St b S B (P T IO RPN
SR , o . I . S { oy Lo [ R L TR
O T A R oo, Pt by ol nerwicoe dn onvat Tat e
Lo i : ol S T U T T S OY FIN R ISR FE LR SAUN U TS FAS ionald el erenee
[STRIEEA RN e G esoocaaibhle Lo the el P1omiy ol

b dia forema andororaling bhool collections are acceoansihle to Lhe
i e, Slatd i providod to anaisl with the librarvy servicoe.
Prograus of special soervices are prosonted by the Clark Counly Library
Dictrict Uhroughout Uhe threo countics, A special empphasis 18
placod on work with children, The Projeclt cooperates with all
olhor typ~a ol librarics whoenover ponsible. Cooperation is also
dsveloped with other relovant agencies. Publicity and public relations
materials are made available to the librarians and others in charge
of librarics.

Distance and sparsely populated areas arec two distinguishing

characteristics of the threce county area. Both must be taken into

consideoration in providing library scrvice to small communities.
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Goproximalely 200 prople throuyh seoveral

in thoe comuunity

vide o waricty of services through a wolk-in-
mail o servies is actively ueod in the comnunitly.

library at Silver Peak has a scl of the Clark County Boo%

Referonce

boolks are availabhle but the people have not utilized them to auy

great extent.

winter months,

and as a liaison with the Southern Novada Library Services.

The Bookmobile is actively uscd, especially in the

Library personncl s available to assist in service

Prior

to thr provision of the library services provided to the public

through the Southern Navada Library Services, Silver Peak did

1
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A oo wiltl b beridtoon Uhe comeunity contoer Lo provids a
Targor sooco for Lho collecbion and space for dts usco.  The Lihbrary
Accictant in ohiargs of Lhe Tibrary haniles all segments of the
library sorviceos, Comtrunicalion is open to the Clark County Library
District as necescary.  Communication anmong all the library scrvices
in Bsacoralda County as woell as with all librarics in the Southern Nevada
Library Scrvices is an actuality. To provide a permancnt collcction
of hooks and other materials in the Silver Peak Public Library, books
and otheor materials will be purchased directly for use to thc community.
A listing of films and filmstrips available in the Clark County Library
District will be provided in the library for the use of the people in
Silver Peak. Training Sessions are also available at the Regional Library
for the Silver Peak Library Assistaﬁt

12 8
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2 Pish Lake Valley in Bsmoeralda County will have a sorvicoe

cimilar to that providod in the comnunity ol Silver Pcak. Daring

Lhe yooar of corvico bty cocalr iladd, Fish Lakoe Valloy roceived

Boov e L v e o e Lo Valley had nob reccived public Library
SYSR I L Ao Lhee avedlabitite oo the bwoimohiio sorvico.

i iy L crviess Lo alioon the pooplo dn
Pt fL0 e v ey i1 L b cntabh s b G notn aethe pleconnt of
‘ T SRR AP oLt Co vodly Coonter hings boon aczonpd sl A
Yo D00 : r Vit Gt bady oo Ahe Pish Labe Libiroery sorvicos
ared s T b plocn i the Compnena iy Conter 5000, The sane i trac

ol Ul o HI st doren Uhe Pro oo Tron' s Looks ave
aaidatte v Uhe comanal by oast will be @ part of the collcciion in

soon as the szpnc&: availablc

Boo' e, tereMnil sorvice is now available

the Tibrary in the Conanitly Conter oS

{0y thoetly placomenl thore.

and uned in the Fieh Lake Yalley community. Telephone

Boforence csorvice will be available in the Commranity Center L.ibrary

in .oh Lawxe Valley.

A Library Assistant is prescently handling the services for

pcople as that library service now cxists in that community. The

Library Assistant has participated in the Training Scssions provided
by the Regional Library and will handle all segments of the library
services in the Fish Lake Valley community as soon as the material

is placed in the area designated for a library.

from the Regional Headquarters, the Clark

bl

The film service

County Library District, will also be available and from the interest
expressed, this service will be valuable to the people. The services
all will be provided from the Fish Lake Valley Public Library of the

Esmeralda County Library Services.

9
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3. Goldfield, the County Scat of Esmoralda County, will have
library scrvices available in that conmunity on a walk-in-basis just

as has boon dovelopoo!oin Silver Poak and partially develaoped in

Piah Lobo Valley.  Booinobilo sorvice 18 How available to the people
of Golaiioiad wil is wned,  Roloronzoe o rotating collcotion

vl ochidehrents bachs will 11 Lo oa vart of the library Ehat is beding
cotal i hedd i Soldlieid Yhe Coldiictd Public Library of the Bsacralda
Counts Lilrary Scroices is locatod dn a4 rodbm on the ground {loor of

e Frod s alda County Courthiouss.  PThe materials are available in
Golidiiold ondd o Livrary Assistant will be in charge of all segucents

of the proyrasn of librory scrvicoe Lo the public in that community.

A Leleohone will bo available in the library to allow for the use

of the toloenis rofcrenae service provided by the Regional Library,

[ N i

thoe Clark County Library District. boolks-py-Mail service is utilized

by thoe community. Book catalous from the Regional Library are

available to the pcople for use in ordering books by mail.

Film scrvice of a varicty of types and subjects will be available

to the population in the community. Catalogs of filmstrips and films
are also available for use in ordering the films needed. Because of
the dcep interest expressced for the désirability of an active film

program in the community, all audio-visual material will have a wide

acceptance.

The Library Assistant will have all of the training prcgrams

available that are provided by the Regional Headqdarters. These
programs are developed to include the needs and wishes of the
Library Assistants in the areas of the Southern Nevada Regional

Library Services where public library service is being established

for the first time. 14
10



4. 1In Coaldale and Lidea in  Esmeralda County Lthe poople of

b cug e eyt e e
Chiooe oo b el oy ares

recoiving bootnoble scorvicoe from the Projoat.
Nedthoer of thens conaunitics recoived plblie library servicco prior
to Lhe avallability of thi hoaokwobile selLvicoe,

T Cosldale boohmobile stop huws bocoms a voely active one.
e sorsieo dooubi Lt by bothoohildren and adults. LU hoas many
caliefi o4 uoeve who approciste enit Like Lhe coervice vVory @each.

Allhon o the ooaariily served in saall, the pleasure expressod by

1-

e usea s of the service dndicates that it is a very valuable
stop in tevos of libravy corvice bonefit to the peoplo concornod.
TL appoars, aldo, that hootnobile sorvice is the very boest kind of
corvices for Lhis particular conmunity. Througn the bookmobile, other
Project servicos arce available such as books-by-mail and film scrvices
if gsuch arc roeguaired.

The Lida bookmobile stop is also an active one for the size
of the communily it scrves. The poople who use it are satisfied
with its scrvice. Thelr interest in the ponkmobile is demonstrated
by the fact, also, that they miss it when for an unavoidable rcason
it does not come or runs late. Some of those who do not use the
bookmobile, it appcars, do not find the kinds of materials that they
wish to read or arc so very busy with their own projects that they
are not reading. With a dependable schedule for the bookmobile, the
people in Gold Point and others in the surrounding community can
utilize the Lida bookmobile stop very well.

Esmeralda County will be very well covered with the Esmeralda
County Library Services when all library services from the Regional
Library have been set up,.and materials purchased for a permanent
collection in addition to the Project Services.

11 15
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5. The Lincoln County Library with headguartoer

has provided an established service

Connly Library healosayters g open for wall-in-

five dagsn providing librory

daring

populaltion of approxipatoly 8000 Poolis-te

ac Uivedy voed G the coamaniiy, hildren's

at oo Ghe yolotin eoltoction provided oy Lhe
Librery Sovvice yoocives o bhigh rote of uge. There d
Of Lie dnoie vt Intovontion sorvice.  There i

pronal Hoeadgquurtors,

Dicirics, but e avellability ol the sorvice apphar
\

ton wmany rostrictions Lo allow for active usec of the

a projoctor available and the films readily

this sorvice would reocoive

Counly Library bhistrict,

The headguarters library has an active

prople in Pioche and the surrounding comnunity.

the books they want and usiny them.

to Lincoln County.

is loar

. Y
maca

< Lo

accossible fron

Because there are

s in Pioche

e

ne Liiuzoln

sorvice fovr nours

sorvice Lo a

sorviceo vhlch is

N

Aoohildren's mrogria has hal good

e bt mymay N e s e o
Southorn Novada

ntilivation

interest in

Clarx Countly Library

Have had

servicoe. With
the Clark

.ch aclivity.

walk-in-seorvice from the

People are finding

arcas of

Lincoln County in the Piochce Area which do not, as yet, receive

bookmobile service, the Piochc headquarters library

service to areas and communitics at a distance from

The bookmobile is helpful as a courier service
service to the Lincoln County headquarters library.
could also provide service to the elementary school
regular basis if such is desired.

The Training Programs provided by the Regional

provides a

Pioche.

and as a delivery
The hookmobile

children on a

Library in Las

Vegas have been valuable to the library program in the Lincoln County

12



Library in the Piochu arca. 1t is important that the training
Prograns are an.onsed far.cnough in advance for tne participation
by the poople an Lhe throeo northern counties in the Southorn Novada
Library kooion.

With the aclive uso and prograa of the Lincoln County Library
Boad unarlers, with U ovening heurs in addition to the day-tine
hours and wilth the ase of the Projoct S:rvjccﬁl the librory sonrvice

v impaoving in the Lincoln County Library headiguarters.

is continiall
in Caliente the Lincoln County Library operates a branch library.

This brans scrvice woas also available prior to the cestablishment

of Lhe Projoot. The Calicnte Branch has moved to improved housing

sinee the Couthern Meovada Reglonal Library Services was started.

The branch library serves Calicente and the surrounding community.

The bosumobile brings books anl other materials to the Caliente

Library. It also provides service in Caliente by stopping at a

designated place at a designated time. The service of the bookmobile

is well received in Caliente and the surrounding community.

Satisfactory results are also achieved by the Books-by-mail

service. The rotating collection is activecly used and keeps the

sclecltion of books for the people on a current basis. The Caliente

Branch Library held a successful children’s program utilizing the

books and other materials made available by the Regional Library.
The story programs themelves were carried out by the branch personnel.

The telephone reference service is utilized on a reqgular basis

but additional use can be achieved when the community becomes more

aware of the service. The film service will be utilized to 1its

O
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fullest extent when a projector is available and the films arce
reetily aocossible froa the Regional Library.

The Calicn!oe Pransh Libraovy is located ncar to othor govornmental
of ficos and servicos.,  This s, for the most part, beneficial to
ths use of (he Tabrory. DBocoanse Lhe roeding room ds somoebinges uscd
as a roeception roon for some of  Lhe governmonlal serviceos, the
romting room ds o sonmotimens utdlizod when the Litnary ilself is closoed.
Poe incrossing intercst of the coamanity in the Calicente Branch
of {'i Linsmln Counly Libravy, the creative usce of the Projuct
‘Sorvices and Lhe ability Lo utilize audio-visual will result in an
ever improved scrvice to the community and will also result in
many satisficd uscrs,

Bookmabilc scervice is aclively used in Panaca, Alamo, Hiko
and Canalion where, with the exception of Alamo, no other public
library secrvice is readily available in Lincoln County. The scrvice
has also been aclively available in Ash Springs. The-service is
utilized by both the school children and the adults. The scrvice
reccived has baen very good, well used and very much appreciated by
the people of the community.

In Alamo, the Library that has been developed in the high
school has made marked improvement in all of its services. It has
also improved in its physical appearance and in its useability. This

library makes active use of all of the Project Services and finds that

they are good and well used by the people. The Training Programs

have been utilized to advantange and will be in the future. As the

programs- are developed to meet the needs of the people in charge of

14
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the soall comnunity librarices, they will becoune more and amore usclul.
The: bookmobhile, in ad-dition to the stop at the high school, also
Tesmoa o gl by sban,

A darge vart o, the population of Lincols County anw has
Gecs cadb e poabbie Tibeary sorvies although all el the poonto in Lincoln
County bLiovo nob b v rcached by all of tho Project Sorvicos.  Tho
e ante nercaoe has had salisiactory resalis in most instbances,
With the contined dovelopmont of the local and regional sorvicos, the
Tibroasy sorvics in Lincoln Chanly will bocous nool satisfactory in
Bolh guantity avl guality.

AL sovvics points such as Hiko and Casclton, the uscrs cxpressaed
decp calicfaction in the services of the bookmobile and the Projcct
Scorvices in gencral.  In these two arcas, the people have no other
public library scrvices so that the bookmobile scrvice is tueilr
service noint for books and other materials. It is important that
bootmobile stops countinue to be made in these areas ani that other
such service points he addzd to the schedule of the bookmobile scrvice.
Soveral such communities are yet to be scerved by bookmobile service
in Lincoln County and can woll benefit from that service and from
the books-by-mail. Becausc of the size of the communities, bookmobile
service is feasible rather than the establishment of a community
library service.

To let the people know that the bookmobile service has arrived,
some device should be added to the service that will alert the people

to the fact that the bookmobile is on the grounds and available for

service. A reqular, dependable schedule will ailso add to user satisfaction

15
19
O

ERIC

Aruitoxt provided by Eic:




O

ERIC

Aruitoxt provided by Eic:

6. The Lincoln County Hospital in Caliente also receives library

scrvice f[rom the Southrrn Novada Hegional Library Scervices. A high

dogroe of satisfaction was cxpressed for this seorvice. The librarvy

aorvice includes:  the bhooknohile makes a roegular stop at the hospital;

a colleolio: of bosks is available within the hospltal and tho rotating

colloction in placed in an avea that is convonient to all anid gccessible

through sinonle procedaros; bhooks-by-mail is a scorvice that is utilized
and a prociated also.  Pilns can ba utilized by the Lincoln County
flospital whon such arc acceneible.  All serxvices received from the
FrOjvct arc highly satisfactory from the user point of view.

4. The Novada Girls Training Center in Lincoln County is
provided supplementary library scrvice by the southern Nevada

Regional Library Scrvicos. The library which is available on-location

al the Center is opeon for walk-in-secrvice cight hours per day. The

Books-hyv-mail sorvice rcecelves some utilization. Bookmobhile service

is available to the pcople in the Training Center also. The bookmobile
stops regularly at the Training Center and remains for a specified

time but also remains until all of the girls have had an opportunity

to utilize the services of the bookmobile.

A rotating collection would receive much use at the Center

as would films when they are accessible. A rotating collection would
insure that a current collection of materials is always available

in the Center. The films could be utilized in a variety of ways

by the staff of the Center for the benefit of the program. A high
degree of satisfaction was expressed for the.benefits of the service

now available. All service that the Project provides will be well

used.
16

20



O

8. 1In Tonopuh in bhye Counly & public librarvy has becn cstablished
for many vears. During the past yvear, the established soervices have

beon capplemented by corvicoes frow the Southern Woevada Regional

Library Sovvicon.  The Tonopah Pablic Library is available for wallk-in-
scorviac three hours oor day.  Magarinoes ave in active vee from this

Titvary. o Tibrary Las s ils gervies arca, Nye County.  The Southern

Noevads Library govvicos hevoe provided a rotating colleciion, Doolis-by-

mattooooreioee andoan dntormation anid yefcrencoe sorvice. All have booen

activily ased by the poople in the cowmnunity.  There has baoon some

use ol the files available in Tonopah. Booktmobile scrvice is available

. vy !
as a supblomsnt

avy servieo when necded and as a primary sevvice where
no olhor public library scrvice is readily available,

Boots providad for the childroen's rcading program have beon

most popiilar.,  The éhildron have been actively using the Tonopah

Public Library. Rclfcrenee books have been added to the collection

and vary in thcir value to the public. The Library is purchasing

books on a regular basis to providce those needed frequently and which
will becomec a part of the permanent collection. The Project's rotating
collection, the books-by-mail, the information service and the films,
as w1l as bookmobile service where needed provide a wide selection

of materials and services supplementing those of the Tonopah Public
Library. To supplement in an effective manner, all of the services
provided by the Project must be rapid and complete.

With continuing service by the Project at a quality level both

in responsc and selection, the continuing development of the Tonopah

17
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Public Library in collection, prograt:, publicity and facilitics and
with the sehool library scrvice that is available, the library scrvioe
in Tonropah should achicve a quality of service that will meot the
nocds and desirces of the public,

Bocause the physical Facilitics of the ronopah Public Libravy

arc limitced in size, the Libravy prograt o also limited. The presont
1iterary facility has boeon improved and will continue to be. 1ne
building, howover, doces not have expansion room $o that programs

that rooguiroe space for acconplishnent rceally cannot boe held in the
library building itseli.  Also, the book space is limited as there

is no room for cxpansion. To utilize the audio-visual program to
its fullest requires the use of «-1ditional spacoe also. Considaeration
should be given to making additional space available to allow fer

the developaznt of the public library program in Tonopah.

9. The Nyc County Hospital in Tonopah is scrved by the bhookmobile

frém ihe Southern Novada Library Scrvices Projecc. A collection

of books is also available on a continuing basis. This book collection
is acltively used by the patients, staff and visitors in varying
degrees. Books-bv-mail cards are also readily available along

with the rotating collection so that books not available at the

hospital can be ordered from the Clark County Library District.
The Nye County Jail makes use of paperbacks primarily at the
present time. In the new facility, it is planned to utilize
fuller library service than is presently possible.
The projector and films are utilized to a varying degree in
Tonopah. To utilize this service, space must be available to

allow for film showings. 99
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10. The Heatty Community Library is an catablished library having
sorved Lhe people of tho commanity oYy many years. 14 soerves about
a 6N0 wsquare mile arca wilh a population of approximately 700 pcoplec.
The Librarvy dis opon for wolh—in-vsorvice fifteen hoars poer weok.,  The

aroa served includes Savcobatus Flats, Beably and the Amargosa-

Lathroo Wells arca.  2he $ouatheon Nevadoa Library Scrvices has supplemented
t L

the Beoatty Cowaunily Library Sorvices through a rotating collcection

which is actively usod.  Somo aclivity has occurred in the refcrence

anl information sorvicao. Bookmobile sorvice 1s available both as

a supploemcntary sorvice and as.a primary scrvice. All of this scrvice
is in Nye County.

The ﬁeatty Community Library now houses the Beatty School Library
through a formal contract. The library is actively used and has
improved hoars of service availability. The combined. school ani
public library service has been in existence for only a short period
of time but appears to be effective. Audio-visual materials will be
helpiul to me=zt the neceds and wishes of the library users in Beatty
and the arca served by the Library. As wilh the other established
libraries in Nye County, Beatty purchases books for a permanent
collection for the library.

The bookmobilec acts as a courier and a delivery service to the

Beatty Community and School Library as well as providing bookmobile
service. The service provided by the bookmobile in Sarcobatus Flats

is actively used and well received. The same 1is crue at the Amargosa-
Lathrop Wells scop, especially at the school. With all of these

services, with continued community effort and dependable Project services,

quality library service can be an actuality to the citizens of the area.
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11. The Gabbs Couwnanity Library, in Nye County, sorves a

comminily of aboat 1,004, This library is an established library and

has boeon serving the people of Gabbs for some time. Tnoe Librarvy is

oron twonly nours oor woeok for walk-in scrvice. The Bools-"yv—mail
I Y i Wealn-~Ih 2R el

service is actively usced and the turn-arcani-time is a very reasonable

onc.  The rail sorvics to Gabbs from Las Vegas is rapid.  The Children

prograss are well attended ani the bookmobile soervice woell utilized.

Tre rotating collection is actively used and the 7ilms less so - but

there is soas usce there also. The keiercnce and Inforwmation Services

receive litltle usce but the library itself has a reference collection.
Magazines roeceive active use in the library.

The Gabbs school library is not a part of the Gabbs Community
Library sc that the library is a Community-School Library. The
combined collections -and services have not been in use long cnough
for a complcte cvaluation. Only a projection can be made. It
appecars that the combination will be successful. Thne library is
attractive with the addition to the building adding not only spacce
but a total pleasing effect to the entire library building both
from the outside and within the buildiné itself. Because the
school is only a short distance from the library building, the
materials and services can be utilized by the students in total
classes and with the teachers. This ﬁtilization of the library
provides an excellent learning situation for the students.

The entire library service is well received in Gabbs. The
community continues to provide all types of support for the library
services. The Project services are well used and appreciated. Some
of the services have become basic and others less so. Through the

Project services and the continued community support, Gabbs residents

will receive quality library service. 924
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12. In Pahrunmn, the aztivity with the booimobile has booen
1y J

hioves, corocially in the samacr months,  Boosha-bv-nail soervice g

ales utiliwod, Poeooloe living in Pahruwn are relatively clos: in

geographical prowimily to the Clark County Librarvy Districl so that
many utilizse it In porson. Thoe library csrds issuced to the poople
in the threo county ares arce honoraed in all Nevada public libraries so
the poople in Pahruwn can utilize the Clark County Library District
on a walk-in--basis, Pahvrunp is 1n Nye County.

Boecause Pahirump 1s progressing actively in so many scrvice
arcas, however, porimanonl library service should be established in

Pahrunn. Tt is important that library service kecp pace with
school scervices, bank services and others that are being cstablished
in the Wlley. The utilization of the bookmobile scrvice and the
dovelopasnl of the new school library indicate that library service
is needsd and desired in Pahrump. An established library and
developoed public library services would not indicate that the other
Project services should cease, but they will then become supplemental
to established public library service.

Because the bookmobile receives regular advance publicity and
comes at a regular evening hour, it provides an invaluable service
to the people of Pahrump. The high school library is becoming well
established but the bookmobile would provide a valuable service to
the elementary school students 1if such a service could be arranged.

It appears that an on-site community library is a high priority
service in Pahrump. Because of the deep interest and active use

of the people concerning puplic library service, the community support

is presently available in Pahrump.
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13. Public Library S-rvice is provided, in many instances, for

PR

the first time in Nye Connty through bookmobile corvice. Some of the
arcas which hal this typoe of public library service fof the first time
arc tho conmmitics of Cavver Station, Round Mountain, Manhattan,
Sarcobatus Flats and Amargosa-Latiirop Woells area, all in Nyoe County.
Carver Station utilizos Lhe hookmobile service actively. Tnis
is a growiny comwinity so the use should increase even more. Bookmobile
sorvices i oalao utilizoed with satisfaction by some of the people of
Round mutain., A collcection of books now cuists in the library
eotabliviied sone time ago in Round Mountain. A recent gift of books
to that library has »oon made so that a collection of some size and
quality exists, Utilization can be made of this library if the
service is coubinad with the bookmobile service. The combined service
will provide an unusual quality collection to a community of this size.
Bookmobile scrvice is also provided in Manhattan and is considered
a valua®ble scrvice by the pecople there. The same is true of Sarcobatas
Flats and of the Amargosa-Lathrop Wells area. Additional materials
on the bookmobile such as paperback books and magazines are desired
by many of the users. Evening hours of service by the bookmobile
would be helpful and would increase the value of the bookmobile to
the community. Regular and dependable service is also a necessary
part of the bookmobile service.
The community of Amargosa-Lathrop W2lls is working toward
developing on-site library service in.the Amargosa Community Center.
As soon as secured shelving is-in place, books will be . purchased and
a rotating collection caﬁ be provided. It appears that the service will

be usad with the large population of the Amargosa-Lathrop Wells area.
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14. The Clark County Library DRistrict, the Regional Library
for the Southern Nevada Library Scrvices, is being developed to
provide actual, recalistic and dependable library services to supplement
the library scrvices in Nye, Lincoln and Esmeralda Countiecs. In the
cvaluation process, the Regional Library reviewed its scrvices in
relation to the sorvices provided in the three counties. It was
determined that the scrvices to the three countics will be a part of
its alrcady cstablished extension services. The service to the
¢aree countics in the region north of Clark County will also be
a part of olher established services in the Clark County Library
District. This re-commitment to the regional services in the
countices north of Clark Ccounty in the Southern Nevada Library
Region will cnable those counties to provide quality service to
the pecople of that part of the Region. The Project services will
continue to supplem=nt the public library services provided on a
local'basis.

15. Overall, the objectives of the library services in the
three counties, Nye, Lincoln and Esmeralda, through the Clark
County Library District have been reached. Specifically they have
been reached in varying degrees but in all instances a part of the
objective has been achieved. |

One objective - To provide bookmobile service to Lincoln,

Nye and Esmeralda Counties in the unserved areas - has been achieved

by 100 per cent for the areas designated for the service during the

first year.

A second objective. was to establish library service in these
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communitics staffed by local pcople and paid through the Project. This
was cstablished as an objective to provide continuity betwoeaen the
bookmobile and the poople and to ifacilitatce the use of the mobile

unit. This o%jeclive was achicved up to 90 per .cent.

A third objective was to encourage the utilization of local
resources ancl Lo continuce and oxpand. library scrvices on a local
basis. This objective was achicved up to 80 per cent.

A Fourth objective was to facilitate the use of'other services -
rotating collections, books-by-mail, telephone reference service and
audio-visual secrvices. This objective was achieved up to 80 per cent.

The expansion of the bookmobile service from bi-weekly to
weekly service and the addition of bookmobile stops in the three
county area will achieve 100 per cent coverage g graphically and
an increase in quality. Training sessions now provided will be
increcased in the future both in number and in variety for local
library personnel.

In rating library service programs for the first year on a
scale of 1-2 (below average), 3-4 (average) and 5 tabove average) -
specific programs are rated as follows: Bookmobile service -5;
Books-by-mail-5; Increased local funding-4 (funds increased in all
areas in varying amounts); Development of new service locations-4;
Telephone'éeference Service-1; Audio—&isual programs-1l. The
utilization of the Children's program varied from a rating of 5
to a rating of 0. The variation was caused by.the receipt or non-
receipt of the materials and the availability of personnel and/or
space to carry out the program.
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16. Recommendations for Improved Library Scrvicae through the southern
Nevada Regional Library Scrvices include the following:

a. A rcalistic and depondable access to the Clark County Library
District BDook Collection.

L. A rotating collcction of children's and adult books rcadily
available at all times in the librarics that were cstablished or hav:
becn establishaid,

c. Dopendable, on-time bookmobile service with absolute scheduled
stops.

d. All fequests from the community libraries filled through the
Southern Nevada Library Services with all recasonable speed and delivery
when requested.

e. Information made available to community libraries concerning
the activitiecs in Books-by-mail, Bookmobile service and films in their
arca of operation.

f. Rapid scrvice on all requests of whatever nature or whatever
response to the Regional Library.

g. Magazines mad= available to the people in the threé counties
through the Southern Nevada Library Services.

h. Children's programs available to the communities on a regular.
basis.

i. A realistic support program of funding developed within
the three counties to supplement the Library Serviceé and Construction
Act funding with the purpose of replacing that funding.

j. Paperback books made available through the Project services.

25
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k. Evening hours provided by the bookmobile so that adults
as w21l az the children can have direct usce of the bookmobile
service.

1. An improved collection of materials should be made
available in the Regional Library, the Clark County Library
District, DBecause this Library serves a large geographical
arca with a varicty of secrvices, a large collection of materials
is nocessary to insure the dependability of services. The larger
collection will also increcasc the probability of receipt of ,
requested materials.

m. A review should be made of the staffing of the Regional
Library,Athe Clark County Library District, to insure that staff
is available to carry out the program of the Project on a dependable
and quality level.

n. Consideration should be given by all libraries and personnel
involved in the Project to revising procedures to insure that the
procedures are simple, understandable and effective.

0. A review, on-site, should be made of the Project services
by the Extension Service in the Regional Library. This review should
be made as soon as possible but no later than the Spring of 1976.
The purpose of the review is to insure that the basic services are
operational and effective. Thé review should also determine which
services are needed by specific communities but not required by
others.

p. All bookmobile scheduled stops should be reviewed carefully
to determine the feasibility of the present stops and determine

the need for additional or alternate stops.
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Rocomuendations for the Future

Sceveral overall recommendations can be made which will not
require restructering of the Project but which either will modify
it or strengthen certain elemoents of the Project. These arce to:
1. Strengthen the programs in the Project by clcarly defining

the specific products to result, the benefits anticipated, the
quantified objectives and the costg of achieving those results
and benefits.

2. Initiate a precisce program reporting mechanism.

3. Improve the finances of the library service on a continuing
basis: insure improvement on all levels of government - local,
state and federal.

4. Place special emphasis on the provision of adequate physical
space for making library service available and accessigle.

5. Provide, on an overall basis, permanent paid staff. The staff
employed should be qualified for the specific services to be
provided.

6. Give specific attention to studying the present hours of
opening for service and those which would be desirable; the
resulting findings should be implemented on a phased-in basis.

7. Give priority to continuing public information such as handouts,

" straight news S£ories, feature stories, incidental. publicity,
editorials and letters to the editor, special promotion, reviews
or general news.

8. Review and revise objectives so that they are observable,

attainable, quantified and time-defined intentions.
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Joo Inercace local stafr training programs in varicty, in breacdth
and in depth.

10, Provide library service to all other unserved communitics in
the three countics,

11. Increcase all services in Lhe throo counties including weckly
bookmobile. service.

12. Provide access to at least throe books per capita with an

overall plan for increasing the number on a yearly basis.

=t
w
.

Increase the variety of titles available to the residents of

the three counties through planned and implemented constant

addition or exchangeo.

l4. Provide materials in all media forms with sufficient and
suitable equipment to make all realistically useable.

Thesc recommendations are made with the realization that
unlimited resources are presently not available. Thesé proposad
attainments are within the resources. and capabilities presently
available or potentially available in the Southerr. Nevada Library
Region. Given unlimited resources, it would be possible to provide
adequate library service to all people in the three counties at
once. Within the time and feéourceé that have been available iﬁ
the first ycar of service, the overall progress in the development
and delivery of library service in the three counties was remarkable.
A firm structure has been developed in basic Project Services that
can be carried on by the cooperative effort, on a regional basis,

of all levels of governmant.
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II.

APPENDICES
Southarn Nevada Library Bookmobile and Regional Services.
Regional bBookmobile Schedule Revised June, 1975,
Week Onao

Week Two

ITI.Representative Public Library Cards in Southern Nevada Regional

Library Sorvices.,

IV. Sample Newsletter for the Southern Nevada Library Services.

V.

V1,

Sample Books-by-mail card for the Southern Nevada Library Services
in the three county area.

Library Scrvice Program

29



SOUTIERN NAVADA REGIONAL LUIHARY [ODRMOSILE SCHEDILE ~ REVISED TUNE, 1975

Waek One

Day Arrive Depart
Monday

Las Veqgas —_———— .

BRATTY 10:15 am 12:00 noon
GOLDL®IELD 1:30 pm 4:00 pn

—— e

GOLDITELD £:00 am
TONOD' AT 8:30 am 10:00
MANHATTAN 11:00 12:00 noon
ROUND ML, 12:25 pm 2:25 pm
CARVER ST, 2:40 3:15
AUSTIN 4:00

Wodnesday

AUSTIN 8:00 am
GABBS 10:00 am © 12:30 pm
SILVERPEAK 2:00 pm 3:30
COALDALE 4:00

Thursday

COALDALE 8:00 am
FISH LAKE VALLEY 8:40 am 11:40
LIDA 1:00 pm 1:30 pm
BEATTY VALLEY 3:00 4:00
BEATTY ) 4:00
Friday
BEATTY 1:15 pm
AMARGOSA 2:00 pm 4:00
PAHRUMP 5:00 8:00
LAS VEGAS 9:00

la
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Weoin Two

Day

LAS VEGAS

Tuesday
. st st sl

LAS VEGAS
ALAMO

ASHL SPRINGS
CALTENTE

Waodnesday

CAL1ENTE
PANACA
PIOCHE
CASELTON
HOSPITAL

Thursday

CALIENTE~

- GIRLS SCHOOL
RAINBOW

HIKO

LAS VEGAS

Friday

LAS VEGAS
MT. SPRING
PAHRUMP

LAS VEGAS

Arrive

8:00

10:20
12:40
2:20

8:20
10:35
2:00
3:00

8:00

9:50
12:00
3:50

1:00
2:00
5:00
9:00

2a

30

am

am
pm

am

pm

am

noon
pm

pm

Depart

8:00
12:30
1:40
4:00

8:00
10:20
1:35
2:30
4:00

9:30

10:50
1:00
4:00

1:30
4:20
8:00

pm

am
pm

am

pm

am

pm

pm

’



REPRESESIATIVE PHRLLC LTHRARY, CARDS

:r“\f 1 C"‘;

Phone Numbar

SIGNATURE
i.D. 155UED
1GX0PA3 Fualig

LZZARY 202 447
T A, B85 b5,

/&\_/\\\

HONOGD 18 ALL NDVADA PUBLIC LIDRARICS

Phone Mumuvant

TSIGNATURE “/ \
I.D. 155UED /
LINCSIN counT \

U“ AM - nlnMO
80X §01

|
I
ALANO KTV 830, //\J\\

HONORED iN ALL NEVADA PUBLKC LIBRARIES

— e e e e s

Phone Number

SIGNATURE
. 1.D. ISSUED
LINCOLY COUNTY
LIBRARY - PidiHE
30X 243

omm—, C
PIOCAE, NV, 85043 /j\_/ ﬁ\ i

HONORED IN ALL NEVADA PUBLIC LIBRARIES

Phone Number

SIGNATURE
I. D. iSSUED
YE CouHTY

LSRR stzyices
5OX 249

wmu“ - e /i\_—/&

HONORED IN ALL NEVADA PUBLIC LIBRARIES 3
. < a
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SOUTHERN NRVADA REGTONAT, L1 HBRARY

Phone MNumbar

ot gy

o L /
SIGNA'lUrE /
1.D. 155ULD /
Pl vsle |
LEAR) \

PRIRLNE REY 83T /\:;
V/ANPA)

HOMORED I ALL NEVADA PULLIC LIGRARIES

Phone Number

“SIGNATURE

i. D. ISSUED

GAEGS (ORNUNITY \

LIERARY £OX 205 \
/A A\

LI5S KDY, 89409
HONORED IN ALL NEVADA PUBLIC LIBRARIES

Phone Number

SIGNATURE
I. D. ISSUED

LINCOLN county
LIZRARY - CALIENTE  memms

00X 306
CALIERTF, N2V, 83008 /

HONORED il ALL NEVYADA PUBLIC L'BRARIES

Phone Number

SIGNATURE

1. D. ISSUED

ES.:#EL![DA CousyY
.mr SEX

—— /i\_,/g\

HONORED IN ALL NEVADA PUBLIC LIBRARIES



SER it

) |
! [I Lt ot ot

l: 1 M HYE Contate
. L401 FAST TEARIGO ROAD LA COU
I R LAS VECGAL, THVADA U0y At Coun
5
‘,:,/é.r Ly 702 7aw b
WO [ SR R B
VUL L L L T P
NEWSLETTER Hol AVATLADLE HELE NEEDED)
The roegronal QeVUeLOptiean pros nG A Gne s Oon WA ifind the bhook-
Gram ror foavhera Nevolo b cibiae houho-hy-oail circulation
been underway sor snxomontls. Gtar onuics ror cach community on
This news lettoey will attempt a neparate poge. You should in-
Lo bring cveryone up fo dave clude theoa figurens in your leocal
concerniing DUy pf"(.)(:"r'.'..‘ﬁf;. k,l'\l”«i(lxl.. }‘t'-‘“"'tf‘» f()r tll(_’y re -
"""""""""""""""""""""""""""" precent o portion of the library
cervice offered wo your communities.
BOOK”[} LE SUC({SS STOR Y 1n ourt., we would like you to
keop record oi the circulation of
The bookrmoniie hay beun in the rovating collections of mater=
operaticnr since hugust 19. ial the bookmobile leaves at your
In a two wees period the 1ibrary. fhis will help us ascer-
van travels 2,600 miles, rain their effectivenoss,
makes 24 stons and is open | cdemm e e e e e e e e e ———————— o ——
for public scrvice approx-
imately 40 hours, “he KS Y“]AI
bookmobile is schecduicd &t ]
the Main Clark County Lib- T"he books-by-mail cards are coming
rary 10 hours every uwWe in at & fairly regular rate. To
weeks and is on the road date 63% of the requests for books
approximately 30 hours duz- are filled as they arrive. 30%
ing this time. Our driver, are placed on reserve, and 7% are
Ms. Beal spends six nighes requested from other libraries via
on the road away from Las inter-library loan. When the pat-
Vegas in ecach two week pei- ron allows us to substitute a "best
iod. ' simular title", on the same subject
approximately one-nali of the re-
Approximateliy 2,500 books area serves can be mailed cut at once.
now assignea to the bcokmobile.
0f this number 170C &are consz- When & person requests a book that
antly in circulation. On Tue- is currentlv in use by another pat-
sday, October 29, we added arn ron, a reserve is placed on that
additional 2,000 bccke to the title for the person who requested
bookmobiie ccliection, &ana the book. When the book is returned
will continue to add bocks to to the library it is mailed to the
the van until we have reached next requesting library patron. If
a point where the van will be more than one person has requested
90% full at all times. We the book, as in the case of "best
are now circulating on the seller," a waiting list is estab-
average of 100 books a cay lished for that title. When the
from the Regional Bookmobile. waiting list has seven names on it,
We expect this figure to in- arn additional copy of the book is
crease as a wider selection purchasad from a local book dealer.
is made available to your 1lib- 94’7 It is hoped therefore, that we can
rary patrons. ' £111 any reguest for a book either
Q from a book§-by—mail request, or
ERIC 41a Continued Page 2
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BOOKS- BY-TATL cont b,

from a wolk=in-patron, within

950 days. We hope to boe able

to reduee thia tao 10 daye when
ouy conputorizad eclreculation
systen goes on line this apring.,
Persons whao order hooka-hy-

mail should Ve aware of thio
prodedurce,

TELEPHURE SLRVICL

Little use has been bade of thuo
telephorne reference service., I
ronld ke ta encourage youy to
call the ELGIONAL RLSOURCE CBI-
TER If you have concaesrns or guos-=
tions regarding seyrvice to your
library and to call the library
roference desk for information
needed to supplement your local
refercnce collcecrion. You wouid
he amaxzed at tlhie variety and
depth of infourmation theat can

be obtained by teldephone Jrom
youyr REGIOWAT RESOQURIELZ CHNTER
LIBRARY,
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LIBRARY SERVICE PROGRAM

SOUTHERN NEVADA LIBRARY REGTON WITH
SPLCTIIC PROGRANMG POR THE COUNTIES
OF FSMERALDA, NY&, AND LANCOLN

The Tibrary services program i discusaed in "Library Service for
All Southorn thrvadans”, a report which was developed through talking
with pooyle in the Soathern Sovada L bravy Beaion - the countics of
Clavk, Eomeralda, Lincoln and Nye.  The Progran proposes specifically
for the throe countires of Lincoln, Bumeralda and Nye based on the

Clark County Library District:

BOOKS AND OTHER LIBRARY MATERIALG will be provided where library scrvice
dods not now cexist and wWill Ahuast tho library with added services in
the three countien,  Audio-visual materials, including films and other
materials as necded will bo made available to all through programs such
as boors by mail,

MOBILE U217, A mobile unit will be provided. In some arcas of the
countic., 1L will give library scrvice as a bookmobile and in other areas,
it will supvlement the library collections. The mobile unit will be
based at the Clark County Library District and will make stops throuaghout
the throe countios., It will act as a bookmobile, as a courier cervice,

as a means of transporting book collections as well as providing a
communications service.

ROTATING COLLICTIONS. Books and other library materials such as
filies” will bo rotatud from the Clark County Library District among the
librarics in the three counties. Sugqgestions for the purchase ‘of bock
titles and rfilns, as well as subjects of interest, »ill be actively
sought from the people in the three counties to supplement local

collections.

REFERENCE AND INFORMATION SERVICE will be available from the Clark
County [.ibrary Discrict. Thls. scrvice will be provided by telephone,
by mail, and in person through local library staff.

COMMUNICATIONS. Means of comnunication will include telephone, tele-~
phone credit cards, mail and a mobile unit.

PERSONNEL. Grants for community aids to serve on an hourly bhasis for a
few hours each month to assist in providing library service to the

people in the three counties can pe developed. The community aids would
serve in the communities in which they live. Librarians, where libraries
now exist witn paid gersonnel, could receive salary supplement grants for
additional hours of library service.

LIBRARY PROGRAMS. Children's story hours; puppet shows; discussion _
groups and other types of programs of community interest could be de-

veloped.

FUNDING. Federal funds under the Library Services and Construction Act
willl fund the library service initially. Funds are now available and
allocated to the project in the four countios through 1974-75. 1It is
planned that these library services could begin in June, 1974. Use and
-cost records will be maintained to establish the cost and need for each
part of the service to determine how the library programs can be con-

tinued on a permanent basis. State funding will also be sought to assist
with the continued library service programs as well as continued partial
federal funding. !
Q 4() .
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