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PREFACE

7 Tne purpose Oof this repcrt is to assist the 11-
brarians of th: Central Chio Information Network {COIN) to
plan for the future, Currently, thirteen libraries--each
geparate and auvtonomous--gre working together to improve
reference and information services, with pertisl funding
from a sum made available by the State Library of Chio
undar the Library Serwices and Construction act. Later,
tha sams thirteen librariew hepe to be able to form an
Ares Library Service Organizatlon, with funding from
State sources made avallable under the Ohio Library Develop-
ment Law, In planning voth for lmmediate and future co-
opsration, adminlstretors and trustees nesd to decilde:

What services and resources can best be
provided on a regliénal basis?

What quality of service should be maintained
at the local level by each library?
What does each library owe to its own
ugers and to its neilghbors?

Heving agreed to cooperate, how can the
group moat effectively implement its
declslon?

The report will look first at the total community
gerved by the COIN libraries, with special attentlon to
infornation neads., The assumption here iy that COIN will
endeavor not only to glve better service to those now using
ilibraries, but will also seek to add a dimension %to its
offerings, giving types of service formerly impossible {(Ln -
the individual libraries) to clienteles formexrly unserved
because of specimlized needs.

In the light of information needs as suggested by
community characteristics, we shall turn next to existing
Library services and resources, especlally collections.
Checkings of holdings and use pattorns will be analyzed.
Questionnaires filled out by users and non-users will be
considered, Some attention will be given to bulldings,
hours of service, staffs, and intomes of the several libraries,

A separate gection of the report will discuss
briefly the individual libraries lm turn, making concrets
suggestions, where these s>am warranted,

. The major recommendations of the report, howswver,
will conslder the thirteen COIN libraries sz a gyoup, and
will be addressed to the subject of activities which may dbe
best carried on by COIN as a cocperative grouping of
libraries. Some will be of immediate relevince to the
reference projesot now under way, others will lock forward
to COIN'e hoped~for status as an ALSO,
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Much of the information for the report has
been obtained throuszh on-site visits and ohservatlon.
In addition, a zreat deal has been made available throush
the cooperation of the coIN librarians in checking hold=
ingg, counting users, distributing guestionnalres, etec.
Some has come directly from resldents of the reglon.

Statistical information has come from geveral
sources. Library statistles, unless otherwise identifled,
are from the State Library of Ohio's annual directory of
Ohio libraries.l Anaual reports containing later data
in some cases were suppllied by 1ibrarians, The QOhio
Almanac for 1971 provided scme of the general statistlcs.
Otner factual data, along with general informatlon about
the region's economy and planning, came from pamphlets
and brochures collected and gupplied by librarisans,

The willing cooperation and graclious hospitalicy
of the librarians and trustees of the COIN libraries are
most gratefully acknowledged. This final report 1s sub-
mitted in the hope that 1t will, by contridbuting toward
better service, help repay these afforts.

Cleveland, 1972.

1 State Library of Ohio, 1971 Directory of Ohlo

Libraries, with Statistics for 1970. Columbus, 1971.
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I. TBE COIN REGION - GENERAL CHARACTERISTICS

The elght-county region served by the COIN
libraries appears to a newcomsr to have certain clearly=-
defined characteristics which, because they are familisr,
may be taken for granted by ressidents:

1.

2,

7.

The reglon is rather densely populated,
containing a number of sizable communities
falrly close together.

The population appears, on the whole, re-
markable hcmogeneous, being made up chiefly

of Americana of Western Luropean extraction,
predominately Protestent and sincerely re=-
ligious, Minorities, both blacks and foreign-
born, constitute a relatively small proportiocn
of the population, There are, however, sizabla
pockets of blacks in the eastern part of the
region and in and around Mansfield.

There is an extraordinary coricentration of
industry, especially heavy industry. The
region 1ls comparable to a larze industrial
clty in this regard,

In addition to its industry, the reglion
contains some of the richest agricul turasl
land in the state, and draws a good deal of
its income from farming and animal husbandry.

In its eastern sactor, the reglon contains an
important recreational and rescrt zrea.

The region is well supplied with colleges,
including two branches of Ohio State Univer-
slty at Mansfield and Marion, and good private
collegea such as Ashland, Kenyon, Wooster. A
branch of the University c¢f aAkron is scheduled
for Orrville, Thus, the educational level of
the population is affeocted not only by the
avallability of these facllities, but also by
the presence of faculties and other scholars.

Many historic spots and monuients ars found
in the area, which is very much eware of its
heritage.

Located as it 18 at the crossroads of Interstate
71 and U.8. 30, and served also by U.3.42 and 23,
ag well as Ohlo 1), the area is easily accessible
from and to Cleveland Columbus, Akron, Canton, and
Tolado, Within COIN, qocess is easy and roads
good, 7
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Population

The total populatiocn of the elght-county reglon,
as of 1970, was 456,580, representing a glight decrease
gince 1960, This cannot be considered the population of
COIN's libraries, howsever, slince a few libraries in the
eight countles have not ag yet joined COIN. These are:

Crawford County: Bucyrus

Morrow County Cardington
Chesterville
: Shauck
Wyandot County Carey
Sycamore

of these, only Bucyrus is large onough to deduct
a slizable population from COIN's total., The others are quite
small communities., There are, of eourse, outlylng users of
these libraries not accounted for in population figures. On
the other hand, residents of these communities and thelr sur-
rounding areas may well use COIN libraries on occasion, since
Ohio library law provides that any resident of a county may
use any library within that county which receives support from
the Situs Intangibles Tax--as all in this area do.

The total population gerved by COIN 1ibraries cannot,
therefore, be determined with certainty., It must, however,
be estimated as cless to 450,000; in other words, COIN as
a whole serves a population which would make a clty of sub~
stantial size.

Since the populatlon, though large and located

in general close to good highways, 18 not as concentrated as
that of a city, lts distribution 1s of some importance for
1ibrary service to the region as a whole. Incorporated cltles
and viilages account for over half, a total of 268,489, Many
of the villages are qulie small, however, and some are distant
from larger centers. Over 35 villages have under 1,000 persons,
Other centers of populatlon of sinllar size ars unincorporated,

of the ocities, Mansfield (54,154) and Marion (37,630)
are considerably the largest. Wooater and Ashland are just
below the 20,000 mark, calion and Mount Vernon under 15,000,
Shelby is just under 10,000 and orrville under 7,500, Except
for Mount Vernon, al) the citles noted above showed a slight
inorease in population in 1970 over 1960, The decline, there~
fore, is in the rural population.

The unincorporated area contalns a population of
198,091, This total of almost 200,000 persons are served only
by the public libraries of COIN, plus State Library booknobiles
in some cases., Reaching them with 1ibrary service presentis
to the COIN livraries a problem different froa that of a con-
centrated oity population of 450,000,

8



County

Ashland
43,195

Crawford
50,441

Knox
hi,155

Marion
63,398

Morrow
21,170

Richland
129,162

# Not in COIN

POPULATION SURVEY

City

Ashland
19,902

Bucyrus#*
13,200
Crestline
5,890
Galion
13,161

Mt. Vernen
13,073

Marion
37,630

Mansfield
415k
Shelby
9,705

- COIN REGION

"Villags, etc.

Barley Lakes 390
Hayesville 503
Jeromesville 556
Loudonville 2,295
Mifflin 213
Perrysville 750
Polk 357
Savannah 357
Chatflield 294

New Washington 1275
North Robinson 272

Tiro 313
Brinkhaven 173
Centerburg 1,035

Fredericktown 1,921

Gambler 1,549
Martinsburg 233
Caledonia 793
Green Camp k95
LaRue 852
Morral L2
New Bloomington 342
Prespect 1,032
Waldo 428
Mt. Gilead 2,958
Cardingtoen® - 1,654
Chesterville™ 257
Edison 568
Fulton 376
Marengo - 338
Sparta 186
Bellville 1,573
Butler 1,078
Lexington 2,554
Lucas 775
Ontario 4,365
Plymouth 1,172
Shiloh 828

Unincorporated

17,872

16,036

23,171

21, 384

14,833

52,958



- County
Wayne

. 86,592
Wyandot

% Not in COIN

Total Population, 8 counties
Incorporated
Unincorporated

City

Wooster
18,873
Ortville
7,383
Rittman
6,211

i

Village, ete.

Apple Creek 792
Burbank 355
Congress 203
Creston 1,604
Dalton 1,135
Doylestown 2,369

Fredericksburg 597
Marshallville 657
Mt. Eaton 237
Shreve 1,624
Smithville 1,262
West Salenm 1,035

Upper Sandusky

, 5,392
Carey* 3,503
Harpster 231
Kirby 156
Marseillss 153
Nevada 919
Sycamore¥* 1,089
Wharton 421

456, 580
258,489
198,091

10
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Unincorporated

42,237

9,800
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The industrial character of the reglon is amply
demonstrated by statistics. Since the details of the 1970
census were not avalilable for this study, we must turn to
& 1968 Census Bureau repcrt for enmployment patterns, Here
we learn that:

128,002 persons in the 8-county region were
employed.

70,333, were engaged in manufacturing. This
18 54.9% of the total.

In OChio as a whole, 38% of the total work
force 1s engaged in manufacturing.

When we consider that Ohio 1s one of the leading
manufacturing states in the nation, this percentage is sig-
nificant, The COIN region is highly industrial,

Other evidence points the same way, To quote a
recent article in the Cleveland Plain Dealer:

"The clty of Mansfield is in one of thes nation's
top 10 industrial areas. It is one of the top
100 industrial markets in the country and 76%
of thy people of the state live within a 75 mile
radius,

"More than 200 induetries producing a wide variety
of products offer employment. This diversity of
products insures unusual aconsmli stabllity and
provides for continual growth."

The area deseribed in the above quotation is
not precisely that of COIN., But parts of the statement do
¢learly apply to the COIN regilon,

Another group numbering over 10,000 was engaged
in 1968 in conastruction, transportation, communication, and
publiec utilities, From the viewpoint of infcrmation need,
these types of employment are similar to those of industry.

Agriculture and mining account for consilderably

" smaller numbers of persons, but figures are incomplete for
"this type of employment. Income from farming and animal

husbandry forms a substantial part of the region's economy.
Wayne County 1s second 1n agriculture among Ohlo's 88 countles,
Wyandot, a small county in area and population, is highly
agricultural. Mining consists chiefly of sand, gravel, shale,

- Wayne County produces some coal and clay, 0Ll production in

Morrow County, once a bright hope for a relatively poor county,
appears to have declined, Efforts still persist, there and
in Richland County.

1.Helen C. Graham. "Nansfield is in Top 10 Induse
trial Areas," Cleveland Plain Dealer, Dec. 15, 1971,

11




11

While industry accounts for the largest proportion
of the work force, another sizable group 1l1s engaged in buslness,
or working for business establishments. Trade employed 21,798
persons in 1968; service of varlous types, 14,864, finance and
real estate, 4,323. In addition to the vocational and manage-
ment information needs of those directly engaged in business,
there are business information needs related to the industries.
Librarisans of COIN report that the trend toward mergers and
conglomerates has affected ownersnlp of the area's 1industry,
and that some formerly locally-owned companlies have been ac-
quired by companies based elsewhere, This fact may affect
gome of the specialized information needs; policles may be
made elsewhere, research and development may take place else-~
where. Some buslness and technlcal information need will
always, however, occur locally, and the vocational needs of
workars will be a local concern, In sddition, the existence
of bueiness and industry results in local union activlity,
also in need of information.

The location of the region, along two major high=
ways and a number of other important roads, leads to the
exigtence of an unusual number of motels and hotels. There

* are specialized publications for this industry which should
be avallable through' CGIN.

* A number of newspapers and a few journals--chiefly
agricultural--are published in the area. The larger cltles
also have local radio stations. Experience has shown that
both types of communication media are in need of the type of
information which libraries should be able to supply.

A number of asséaiaticns, chiefly of a statewlde
nature, have headquarters 1ln the COIN area, These, too, may
require information.

The normal demands of school,college, home, family
exiat here as elsewhere. They need not be highlighted here,
gince it is these information needs which are best supplied
by ‘the COIN libraries'! existing collections, Some of the
communities directly served by COIN Libraries are chlefly
residential, Centerburg, in particular, looks toward Colum-
bus, and many of 1ts resldents work there,

' Churches and active church membership ims character-
1stic of the region. There is some evidence that information
. needs of this group are only partially net.

Recreation is not only an activity but also a business
in the eastern part of ihe area. Information regarding recrea=-

' tion is provided for the participant, but there is probably
also a need for information for the racreation business,
\‘l ‘ * 1 2
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FARTIAL LIST ‘O,F FRODUCTS MANUFACTURED IN HHE COIN REGION

Alr towers

Aluninunm cooking utensils
Auto parxts

Autocall sy=tems

Bathroon equipment

PBoller conirol equipment
Fowling equipment

- Brick tile making machinery
Burial vaults (concrete and steel)
Cemoanzt blocks

Cemant mixers

Clay nachinery

Clothes drxyers

Convveylng machines

Cheese products

Children's marments
Cooling and refrigeration machinery
Diesel engines )
Disinfectants

Dredges

Electronic controls
Electric yefrigerators
Electric ranges

Faxrm tools

Feed nills

Filber cans

Firxe fighting equiprent
Fuxrniture

Hardware

Harnesss

Hydrasulic components and equipment
EHydraulic presses '
Jellieg and preserves

Xamp and glass works
Xauhdry equipment

iime and stone products
Liquid fexrtilizex

Zocks

Zncomotives

Plattresses

Fetal cutting tools

¥i1l nachinery

BMilk bottles

011 and gas vell toolas
Organs

Qvercoa ts

Paper boaxd

Faper boxes

PLpe fittings

JPower pumnps

Power shovels

Poul try remedles

Precision equipment

13

Road machinery
Roller bearings
Rudbher goods
Smiqlery

SeugRess tubing
Shte £ netal culverts
Syporting equipment
Stamped netal products
S+teed abrasives
Steeql cagtings

Tela phorie equlipment

Therros Tats
Tires

Truc Xk boddes
Turbine 8-

Ve slx furnaces
Wingov glass
Wamen's garments

AGRI CUL/VRAL & FARM
PRODUCTS

Clovyer

2 -

Pota toe s
G-rajns
Fruy ts
Whea t
Hay

Oats
Soybsan s

- poul try
. Dslve stoak.
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. 14
NEWSPAPERS AND OTHER JOURNALS PUBLISHED IN THE COIN REGION
Communities with Dally Papers

Ashland .
Bucyrus*
Gallion
Mansfleld
Marlon

Mount Vernon
Shalby

Upper Sandusky
Wooster

Communities with Weekly Papers

Bellville
Cardington*
Carey*
Centerburg
Creztline
Dalton
Fredericktown
Kidron
Loudonville
Mount Gilead
New Washington
Ontario
Plymouth
Rittman
Sycamore

Othsr journals or magazines

Kenyon Review (Gambier)
Ohio Jersey News (Prospect)
Ohio Holstein News (Wooster)

SOCIETIES AND ASSOCIATIONS LOCATED IN THE COIE REGION

Monument Builders of Chio, Gallon

Ohio Assoclation of Election Officers, Mansfield

Ohio Association of Mutual Insursnce Companles, Wooster

Ohio Auctioneers Association, Ashland

Ohic County Home Superintendents and Matrons Assoclation,
Mansfield

Ohio Dorsat Sheep Breeders Assoclation, Chesterville

Ohio Geological Soclety, Wooster ;

Ohio Jaycees, Marion

Ohio Motel Association, Inc,, Mansifled

Ohio Newspaper Women's Assocoation, Wooster

Communities with Radio Stations

Ashland, Bucyrus® Mansfield (2; 1 PM only), Marion, Mt.Vernon
logatar TV Cable in region.

o * Not in COIN 15




IX. THE LIBRARIES OF COIN - GENERAL CHARACTERISTICS
. The elements of library services sonsist of:

Books and other library materials

A building (or other outlet) where materisls
are used snd stored, and from which thay
are borrowed '

Personnel to select and organize the matarlals
and to assist the public in using them

None of these elements can be provided without
money, which must therefore be considered another easentlal.

In this section, we shall consider the libraries
of COIN with regard to these éssentials, leaving aalde for
another chapter, however, the first essential, materials.
The following questions will be asked:

What are the characteristics of COIN's llbrary
builldings, with regard to age, condition,
location, size, convenience and efficiency
of arrangement?

How well are services provided to outlying
residents?

What are the characteristics of the pesople
who work in and for COIN libraries? How
many ars there, what 1s their training,
what do they do?

What are the hours of service of COIN librarlies?

How much money is spent by COIN libraries? How
18 1t divided, geographically and in cate-
goriea? How 18 need determined?

Some of these matters will be covered in more detail
in a section devoted to comments on individual libraries,

.. In asgessing & library building, one looks at the
following features:
= Location: Is it easily reached? In a location
v frequently passed by vehlcular and foot traffic?
Is there perking availabla?
S8igns: Is the library oclearly marked? If it is not
. on a maln street, are there signs on such stireets
pointing out its location?

15
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Aze and condition of the buillding: Is it well
naintalned? Attractive, inviting? modern
looking?

Spaca: Iz it too crowded? Is there sufficlent
space fur necessary tables, chairs, files,
aislegy, traffic?

Internal arrgngementa Are- service aress and
naterials lecations clearly defined, marked,
earlily found? Are materials near.cthers
which are reiated? Are equipment and furnlture
near materidls related to their use--e,gz.,
catalog near reference desk and books, index
stands near materialas lndexsd, tables and
chairs near raference books, ete. ,

Facillities: Are there sufficlent sp. cial
pleces of furniture and equipment? I8 there
suf'ficient iighting? Is work and staff space
adequate?

s It im suggested that the librariang and trustees cof
COIN review thelr own libraries in the light of the above
questione, Long familiarity with a dullding commonly crsates
& blindness to Lta shortcomings,

The thirteen main libraries of COIN fall into four
categories in general:

i. New or rslatively mew, Only one is really new, but one or
two others do still have space, the necessary facllitles,
and an absence of clutter,

2. COlder, but remodelled, Several old buildings have had
additiong added some years ago. Most of thls new space
is now quite full, Some have utilized downstalrs space
for a separate children's yoom; others ars conaldering
this change. These llbraries have now raached the point
where either additional space must be found or drastic
weeding of collections must taks place,

3. Quite o0ld buildings. Severaml of the libraries occupy
ariginal Carnegle buildings. All are wel. maintalned, and
some have been adapted with considerasble taste. 3pace 1s
broken up, however, in such & way that service cannot be
given economically and conveniantly. Cost of malntenance
in such old builldings 1s extremely high. '

4, Non-library space adapted for 1lidbrary use, There are two
types of space involved. Two libraries occupy old mansions--
one with an addition., Each 1s only partly usable and
nelther is appropriate, Both are expensive to maintain.

Two others occupy nonlibrary space whose orlginal purpose

is not clear, One at least ls falrly gatisfactory except
for crowding, One store-front 1library is excellently located
and well arranged. It, too, is too amall,

17
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Other general comments:

Signs: Practically all the bulldings could use better signs,
inside and out, The assumption that"everybody kmows
where the library is" ls frequently lesa true than
1ibrarians and boards bellieve it to be, User question=-
naires asked for better inside signs and directions.
ngilence" signs, howaver, have no place in the modern
puvlic Iibrary.

rarkingi:dost of the libraries own parking lote, too gmall in
gome cases, ample in others. Unfortunately, those in
s downtown area (often otherwise the best location)
are less likely to be able to afford free parking lots,
or t© be able to control thelr use, City-operated, low
cost metered lots adjacent or nearby are effectlive in
gsome locations.

Locations Most of the libraries are well located, in dovntowri
areas or just off maln streets.

Appsarance: Several have an old-fashiocned "institutional" look.

All are well neintained, but some have not been redecorated

in the sense of being modernized. Massive o0ld loan desks
are & special prodblem, and should be minimized as much
as possibli. Use of posters, coolor in curtains, cushions,
ete, helps to make the 1ibrar more inviting. (Shelby's
new room for slenentary=asge cilldren is a good example.,)

convenlence and efficlency of interasl arrangements: A number
of tha older buildings are poorly arranged. Bearing
walls, enclosing small rooms, create problems of
arrangement, staffing, supervislon,

Unfortunately, the manner in which mest public libraries
in Ohio must obtain funds for puildings makes difficult an
early soluiion to these problems., Most must save bullding
funds from eurrent income. Where bond issues can be floated,
thig 18 a better solution, but 1972 is not a good year in which
to attempt such an effort in many communities, As & result of
this situation, Ohlio's 1ibrary buildings, on the whole, tend
to compare unfavorably with those in som® othex states, even some
whose total library income is less than GChio's.

Extension §srvice

Uidey Ohio. law, every public lldrary recalving support
from the Situs Intangibles Tax yleld agrees to glve service to
every resident of the county, since the tax is collected on a
cowitywide basis, This obligation exists for every library,
regardless of its type--municipal, school district, assocliation,
or county diwtxict. In addition to this general requirenment,

18
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one public library in each county (usually the largest) nay be
deésignated by the State Library of Ohio as the county ex-
tension library and receives a payment to extend its service

part of the county,

Extension of library service to rural areas has
traditionally taken two forms, bookmobile ard branch service.
Both exist in the COIN region:

Bookmobiles service:

Advantages lnclude:

Mobillty. Service can pe taken to a scattered
population

Economy of utilization of resources, More
"mileage" can be obtained from a bookmobile's
naterials and staff than is true of fixed
collections open only a few hours a week,

RQuality of service can scmetimes be better,
because of the two above characteristics

Disadvantages include:

Hoursg and frequency of service., Convenient
hours for sveryone are lmpossible, Most book~
mobiles make bl-weekly stops.

Space limitations., Only relatively small collections
can be carried, Catalogs are usually impossible,
If recordings and pericdicals are carried, there
18 less space for books, Copylng, working in
the bookmobile 1s usually out of the question,
Referance service ls usually sketchy.

) Four of the libraries in the COIN area operate book-
mobiles. These are:

Ashland == Ona vehicle which makes 9 school
stops and 3 community stops, It
contains chiefly children's books,
with only 3 shelves of adult materisl,
Mount Vernon-- One vehlcle which makes 13 school
stops and 12 community stops, contain-
- ing a balanced reading collection
Mansfield -- Two vehicles, only one of which
gerves outside the city, reaching 13
school stops and 3 community stops,
The Mansflield Biranchmoblle service is
of a different type which will be notad
later.
Wayne County -- One bockmobile serving 20 schools,

In addition, the State Library of Ohlo provides book-
mobile mervice in Mprrow County, serving chiefly children, and
in Marion County, serving communities and outlying city areas.
Marion contracts for this service., Mount Gllead Public Library
acts as Tiscal agent in making payment,
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Three of the fowr locally-operated bookmobliles
smphasize school service, That 18, they contaln children's
collections almost exclusively, offer few 1f any communlty
stops, and have little to offer adults,

, The value of school-related bookmobile service 1is
one about which professional Library opiniotn iz somewhat
divided., It is felt by some that clilldren comlng ln class
groups troop through the booksncbile almost on an assembly-
line basis, and can receive little personal attention.

This service is a poor substitute for a achool
1library, apt sometimes its existence inhibits the establish=-
ment of & ol 1library. None of the four bookmobiles owned
and opersa’ tiy COIN libraries recelives income from the
school di '

sericts for this serwice, im spite of an Ohio court:
decigsion which ruled that public lLibrary operation of school
1ibrary service should not be expected to be financed from
the public library's iacome.

Brarnches
There are 13 branch libraries in the COIN area,as
follows:
Manefield: Bellville
Butler
Lexington
Plynouth
Marion: Caledonia
LaRue
Prospect
Mount Vernon:Danville
Fredericktown
Wayne Co.: Creston
Doylestown
Bittuan
Shreve

In addition, Mansfield's "Branchmobile" service makes
long stops in four urban areas. it 18 offered weekly, and
includes evening hours, There 18 a regular staff and a separate
collection,

Advantages of rural branch sarvice include:

Space for reading, writing, etc, 7
Longer hours than most bookmobiiss can match

Disadvantages may include:
Extra costs, for deliverles of requests, ete.

More duplicate material needed, some of which
dormant while branch is closed

=~
o]
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Two of COIN's counties have no service outside
stationary independent libraries: Crawford and Wyandot.
The outlying residents of Crawford County are not the chief
responsibility of the two COIN 1librarles ir that county,
Crestline and Galion, since Buoyrus (not in COIN) would be
expected to give this service, In Wynndot (a relatively
smell county, the three public libraries at Upper Sandusky,
Carey and Sycamore (the two latter not in COIN} are presumably
agsymed to reach all potential users, ’

‘To the surveyor, the gervice to outlying residents
in the COIN region is one of the weakest spote 1in llbrary
gervice, It clearly varies from county to count~, Children
are, by and large, better served than adults.

T™he assumption that adults will use the library in
the city is difficult to test. Fortunately, however, we
have data about the use of one library because of 1ts circu-~
lation system, Wayne County uses a system which requires
esach borrower to write his name ancd address each time material
1s loaned, This library's handsome new building shiould be
an attraction; the library's name clearly indicates its
avallability to all county residents, Its use pattern,
therefore, ought to give a failr test of outlylng use.

A count was made for a peried inm October, including
a weekend, and revealing the resldences of 955 borrowers,
of these, 798, or 83,5%, lived in Wooster, and 16,.4% came from
outeide the city. A detailed analyais will be included in
the section of this report dealing with the Wayne County
Library. Here, the point to be made 1= that this fine new
facility does not apparently serve directly many usars from
outaide Wooster. There seems, therefcre, a reasonable pre-
sumption that other city librarles, such &s Ashland, also fall
to attract large numbers of outlylng reaidents, Proof would
require a check of circulation and addresses which was im-
possible in a survey' such as this, But the Wayne County
experience provides an example which 18 probably valid elsewhere.

T™e total population residing in unincorporated
areas of the eight-county region is 198,091l--almost 200,000
people. Some are not the responsibllity of COIN libraries,
Some are of school age, and may be reached by booknobiles,
Some are served by branch libraries. But, given the areas
in the counties, it seems highly probable .that many adults are
not served in any meaningTul way. Service to these taxpayers
should be a mattsr of serious concern to COIN.
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It 18 difficult to determine precisely how many
gtaff-members are employed by COIN libraries, since there
are many part-time employees, some working a few hours,
gome almost full-time. The number and hours vary from time
) to time, depending on volume of business, However, the

1970 figures published by the State Library of Ohio show
that the total complement of full-time eguivalents was 122,
Listed in order of number, these are distributed as

follows:

' Mansfield A Ly
Wayne County 24
Marion 15
Mount Varnon 10
Ashland 9
Shelby E

Orrville
Gallon 3
Upper Sandusky 3
Loudeonville 2
Crastline 1
Centerburg 1
Mount Gilead 1
. ‘ 122

There were congiderably more individuals employed than that
total.

It 18 a mistake to expect to find a stable relation=-
ship between staff and hours of opening. There is, of course,
a connection., In the smaller libraries, the connectiocn may
be close-=in that the librarian is sometimes expected to be
on duty at all times the library 1s open, Even here, however,
the assumption that hours and manhoura should coincide 1s
unwarranted and may work a hardship on library service,

Many activitiss may best be undertsken away from public sex=
vice--preparation for story hour, radio program, newspaper
publicity, to name only a few undsrtaken by even the smaller
libraries.

It is, therefore, not surprising to discover that
hours and staff complement do.not, in fact, offsr much of &
correlation. It should be remembered that the hours are
those of the maln library, without taking into account ex-
tension service, while staff 1s total,

. Wayne County 69 hrs,
Mansfield 68
Orrville 66

] Mount Vernon 63

' Marion 63
Upper Sandusky L
Ashland 52
Shelb
gf%yﬁf - 'D
auggzilla

o HEURE 0ifead ,
MC , entsrburg 99 26
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Mansfleld's larger staff reflects its additional
outlets, 1ts speclalized service in a variety of subject
arsas and 1ts consejuent need to spend more time on selecticn
of materials, its school service (classroom collections as
well as bookmobile stops), and its service to the homebound,

Marlion's staff appeara small for the size of the
operation, Here we musat take into account the bookmobile
gservice given under contract by the State Library, If
the library gave it directly, additional staff would bve
listed, Nevertheleas, Marion's manpower does appear to be
somewhat below par, in comparison with others, Mount
Vernon also seems to manage with a rather small staff,

Although there was some interest expressed among
library users who filled in questionnaires 1n January, 1972,
in increased hours, there 12 some doubt that such increases
are warranted, It has been the surveyor's experience that
small and medium~-sized public libraries more frequently err
on the side of too many rather than too few, The cost of
staffing and utilities nmust be weilghed agalinst the materials
which might be acquired with the same money. If few paople
use the library durlng certain periods, a curtallment of
hours may be worth considering.

‘ A record of use by day and hour was kept by the
libraries during the second week in January, 1972. It must
be emphasized that one week is an Ainsufficlent sample on
which to base conclusions or recommendations. The week in
question had a storn on Friday and was very cold on Saturday.
Such special occurrences as meetings, story hours, class
visgits and garpet laying affected the picture, The results
are present=d here merely as an illustration of a type of
check which can readily be undertaken by any library, and
which may result in a change of hours.

Should the COIN libraries egree to permit recipro-
cal use, hours may be adjusted cooperatively. For example, a
number are closed on Wednesday and quite a few close early on
Saturday. None gives Sunday service, although there were ,
requests for this on questionnaires, Nearby libraries might
consider coordinating their service to good advantage.

8ix of the COIN libraries are administered by 1li-
brarians with degrees from graduate library schools, The largest
contain other professionally-tralned staff==Mansfield and Wayne
County have several with these qualifications, One librarian
without such training is taking courses on her own time. It
13 the surveyor's impression that the group as a whole is
interested, alert, and eager to do a good Jjob, Ons of the
advantages of COIN is that a COIN librarian will be avallable
to mdvise, to assist, and to give training sessions to COIN
staffs,
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USE PATTERNS, SAMPLE WEEK, BY DAY (PERCENTAGES) 23
Mon, Tues., Wed. Thurs, Fri. Sat.

Aghland 47.5 8.6 - 4.7 1b.5 14,7
Centerburg 22,1 26.3 25.3 - - 26.3
Crestline 29.3 31.8 - 22,6 11.5 4.8
Galion 6.6 24,1 - 6.9 10.5 12
Loudonvilie 27 16.9 -- 20.9 16.3 18.7
Mansfield 26,7 20.8 19.4 8.7 - 24.3
Marion 19.7 - 22,9 22,7 12.2 (Evg) 18
Mount Gilead 20.1 20,8 26.4 ? 25,7 .-
Crrville 25.6 23.5 19.7 16.5 - 14,6
Shelby 25.9 26.3 18.3 14 .4 - 15
Upper Sandusky 20.7 26.5 19.6 16.2 .- 17
Wayne County 18.6 24.8 20,7 22.1 e 13.8

N.B. Fridays omitted for libraries open every day, Hﬁa Vernon N.A.
Weather bad Friday and Saturday
Ad justments made for story hours and class visits

NS, SAMPLE WEEK, BY HOUR (PERCENTAGES)

AM. 2 P.M. 4 PN, Egsning éﬁa P.M.)
Ashland ae s Sat 20.9 34 .8 19.9 24,5
Centerburg 8.8 21.6 36.1 : 33.5
Crestline - 26,1 42.2 31,5 (incl.)
Galion 12 17.2 62 8.6
Loudonville 30 23.6 k2.3 3.5
Mansfield 10 21.8 42 . 26,3
Marion 6.3 17.2  39.5 37 *
Mount Gilead - 354 hé.5 18.1
orrville 30.4 - 18.5 37.6 13,4
Shelby S 21 33.7 40,1
Upper Sandusky - 23.1 ’;uo_k 3§?5
5 Wayne County 254 19 29,5 . 26.2

| B

d¥en's DEpt, open Z eves. only. 94
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The thirteen COIN libraries all receive thelr chief
gupport from the Situs Intangibles Tax, as do most publlc
libraries in Ohlo. '

7 ~ Among Ohio's 88 counties, as of 1970 (latest avail-
able figure) proportions of the tax yleld avallable to libraries
woere as follows:

100% for libraries 27 counties
90-99% for libraries 21 counties
80~-89% for libraries 15 countics
Below 80% 25 counties

‘ Unfortunately, the eight counties in the COIN reglon
were all in the last category receiving under 80%., Wayne and
Wyandot came close with 79%, Lowest were Crawford and Morrow.
in the latter case, the low percentage applied to a county with
& low income brought in 71¢ per capita for llbraries, of

which the county has fouri Since 1970 some counties have
inoreamsed the library proportion., Marion County's appeal
brought its library share ovexr the 80% mark for 1971, for
example. A

A number of librarians and board members have noted
the difficulty in convincing the Budget Commission of the
Library's need for additlonal funds, This 1s important, since
1ibraries have been judged to have first claim on the yield
tf they can show need. Certain needs seem manifest to this
surveyor and these have been polnted out in this repoxrt.

At the moment of writing, the future of an antici-~
pated increase in total yleld (as a result of the state in-
come tax) 1s in doubt., Should librarians be entitled to
receive this increase, and should it reach anticipated pro-
portions, additional lncome may becoms avallable.

COIN hopes, of course, to participate as an ALSO
(Area Library Service Organization) when the Ohlo Library
Devalopment Plan is funded. Should only partial funding take
place, libraries in counties with low percentazes allocated
to 1ibrarles may conceivably be at a disadvantage. For every
reason, therefore, efforts should ‘be made to increase local
support.

Recent atudias;hsva shown that, in Ohlo and nation-
wide, the costs of operating libraries have risen at a faster
rate than has library income, Tax income of all types has not
+igen a8 fast as have salaries and other costs in the public .
sector in general, COIN libraries should be able to demon-
strate a need for additional income even to "hold the line."

See, for exampls,Prederick D, Stocker. Financin
L n Ohioc. Columbus, Ohio State Univ. Press,
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Of the larger libraries, Marion doea not seem to
be as well supported as the others in the same general
group (Mount Vernon and Wayne County), considering its re-
sponsibilities. Mansfield, with the largest population
and service program, is also falling behind in some re-
spscts, For example, Wayne County was able to adA more
volumes than Mansfield in 1970.

The following table shows library incomes for 1970,
with amounts expended for salaries and library meterials.
These figures, taken from the State Library's ststistics,
differ somewhat from those the libraries themselwers reported.
They are glven here because they ryepresent offlcial reports
and are presumably reasonably comparabls,

LIBRARY RANKINGS ACCORDING TO INCOME, 1970

Library Tax Income Total Income
Mansfield 305,000 325,940
Wapae. County 254,193 267,511
Marion 118,281 130,527
Mount Vernon 70,707(5th) 84,132
Ashland 74,050 (4th) 76,934
Shelby 53,500 - 57,867
Upper Sandusky ks 408 | 50,337
Orrville 34,865 38,930
Galion 31,990 33,308
Crestline 2k, 527 25,268
Loudonville 23,082 23,563
Centarburg 6,200 , 6,345
Nount Gilead 5,025 o 7,866%

#Includes a am for bookmobile contract with the State Library
for which this library acts as agent.
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Library standards for sxpenditure should be used
with extreme cauvtion. We have noted elsewhere the differences
which extension saearvice and multiple outlets may create,

Very roughly, however, 1t 1s normally anticipated that from
65-75% will be used for salaries, and 20-25% for books and
other library materials. As was noted earlier, an expenditure
required of a good many COIN libraries is that of maintaining
and heating old bulldings.

LIBRARY EXPENDITURES FOR SALARIES AND MATERIALS IN ORDER OF HANK

Salaries - 1970 = . Materials
Mansfield $192,207 Wayne County 355,0u40%
Wayne County 134,527 Mansfield 48,245
Marion 73,732 Marion 29,205
Mount Vernon b5,201 Shelby 13,677
Ashland 39,188 Mount Vernen 12,814
Shelby 31,39 Ashland | 12,554
Orrville 20,705 Orrville 9,692
Upper Sandusky 17,131 Upper Sandusky 7,096
Galion 14,583 Galion ] 4,562
Loudonville 11,500 Lﬁudﬁnvillei 3,005
Crestline s ?ﬁééé Craestline 2,203
Centerburg 3,193 Mount Gilead 1,273
.Mount Gllead 2,937 Centerburg 1,060

#Note: This figure includes payment for processing as welil
as for materials themselves.,

An additional concern for some COIN libraries has to
do with budget preparation, Normal procedure calls for a
determination of need for the coming year in terms of prozrams
planned, services projected, and anticipated costs., Ordinarily
these estimates are prepared by the librarian, submitted to
the Board, discussed, reviewad, and approved before submlssion
to the Budget Commission. In Ohio counties with more than one
public library, it is becoming lncreasingly desirable to arrange
a meeting of librarians and boards to attempt to arrive at an
agreement about budgets before presenting them to the Budget
Commission, : '
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B Some of the librarieg in COIN are apparently unable
to follow the above sequencs. Some librarians are not in-
volved in budget preparation. In some countles, a set per-
centage of tax yleld 1s adhered to with little or no further
discussion, In scme, the board takes all responsgibllity for
the budget, including preliminary estimates., In others,
distribution of of surplus income (above and beyond estimates)
takes place so late in the flscal year that expenditure is
difficult; in such cases, an unemcumbered bhalance may be
adduced as evidence that no increase 18 needed., These pro-
cedures do not represent modern library practlice, Librarians
must be involved in budget preparation, as the only persons

. closely enough involved in dally operations to determins
need with sccuracy., When undetermined funds may be expected
to become avallable late in a fiscal year, it is wise to have
orders for materials (needed but purchasable in either year)
ready to encumber immediately so that balances will not be
shown &t the year's end,

Usersg and Non=Users

Several indications are avallable to help character-
1ze the library users of the COIN region:

A count made simultaneously at the several
libraries at different times each
day during the same week of January,
1972, by age and sex,

A questionnalre response from users of the
libraries during the second week of
January, 1972, indicating a number of
facts, including purpose of visit and
in some caseg occupation,

A mail questionnaire sent at random to
approximately 1,000 persons listed 1n
telephone directories of the COIN
region, indicating use/non use and
reasons {for response,

The count by age and sex showed, as might be anti-
cipated, that adult women use the library more than do men,
The proportion of young adults and children d;ffergg widely
from library to library, as can be seen from the table
which follows:
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USE PATTERNS, SAMPLE WEEK

Percentages By Type of User

Library Adult Male Adult Female Young Adult <Child
Ashland 17% 22.3% 23.3% - 37.3%
Centerburg 14.4% 24 7% 40.2% 20, 6%
Crestline 11.8% 27.1% 32,8% 28%
Gallon 13.7% 26% 26% 517 1
Loudonville 2% .4% 31.4% 16.9% 27.3%
Hansf1eld 22,8% 16.2% 46. 5% 14, 3%
Marion 16.4% 19.5% 49.6% 14, 5%
Mount Gilead 6.2% 34.7% 25,7% 33.3%
orrville 22.1% 34.1% 13.5% 30.2%
Shelby 12.3% 21.1% 28.7% 37.7%
Upper Sandusky 12% 26.5% 26,3% 35.2%
Wayne County 17.9% 22% ‘ 33.1% 27%

Mount Varnon figures Not Available
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o The user Questionnaire brought forth a total of
1,264 responses. Not all users answered every question.
Results were ag followa:

Frequency afiuses Most users come often. 650 saild weekly
or bl-weekly, 395 monthly, 191 occasicnally,

Genera) purpose: asked to distingulsh purpose as betweeR
information and recreation, many said both,
Totals (including "both" votesg in both categories)
weres Information, 981, Recreation, 937, It is
noteworthy, however, that the larger the library
the higher the incidence of information use,
Among the three largest libraries (Mansfield,
Marion, Wayne County) information polled 589 and
recreation 347. It is clear, then, that the
proportion of recreational use rises in the
smaller libraries.

More specific purpose: School and ccllege work polled
366 uses; home and family 355, occupation/vocation
316, "other" 275,

Success of library use, etc. A vast majority of those re-
plying found what they wanted. About 12% said "part-
1y" and only about 3% did not. About 65% asked for
help. either on thla trip or on other cccaslons,

Practically all users had a favorable overall

jmpression of thelr librarles,

Requests for subjlects and types of materials have
been noted elsewhere in this report, in the section devoted
to library collectlons. It is noteworthy (although not
uncommon) that there were inconsistencies in some replies.
A number of users asked for materials and services which
wore actually available., In some cases, these users did
not ask for assistance.

Qccupations: Oonly 393 indicated occupations, since this
response was asked for only in cases where '"occu-
pation/vocation" was checked as a reason for use.
This fact accounts for thé small number of stu-
dents noted here. Leading groups wers:

Teachers - 89

Homemakers - 72

Retired - 31

Saleg - 23

Engineers - 18
only 6 1isted agriculture, 14 were connected in
gome way with the arta, 2 with newapapers, Not
including those already notad, 51 were engaged
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in businegs or professional work, 21 in skilled
trade or ftechnical nccupations, 29 in office
Work.

The mall questionnalre was not as revealing
as might have been hoped. It 18 not surprising, however,
that this tachnique ylelds somewhat superficial results.
Depth imterviews--impossible in this case--have proven
more revaaling as to reasons for non-use,

Of approximately 1,000 questionnaires mailed,
135 were returned, For this type of malling, the total
response was good, It appears probable, however, that
rasidents interested in librarlies might have been more
motivated Co respond than others, Many of the respondents,
at any rate, would have to ba considered library us=rs
on thelr own showings.

Had used a public 1ibrary within the month - 48
within the last 6 months - 24
within the last year =~ 16
at some time - 7
Had used a non-public library but not a
public one - 8
Non-usger - 34

Heasons for non-use did not reveal a pattern.
"No time," an easy answer, appeared moat frequently, 1l
times. S1ix persons declared they bought their own books.
Severul confessed they had never set foot in a library.
BRarely was theres an indication of dissatisfaction--a few
cagses of fallure to find what was wanted, of what was felt
to be indifferent service, of inconvenlience such ag
difficulty in parking., Several did, however, complain
that material in their local libraries was out of date,

Topics mentioned as interests by this group
included: accounting, current travel information, current
problems, "the future," winemaking, photography. salling,
foreign literature, marine biology, greenhouse gardenins,

A few noted that a trip to the library would be
difficult if not impossible:

"I am retired and have no transportation,"

“When you live in the country and are a farmer
it is hard to get to a library in town,?

A few noted specific lacks:

"I am a teacher and they don't have good ressarch
material for my use,"

"Barberton more convenient and has more technical
materisl."”
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A final indication of user categories occurred
. in connection with 1lists of refersnce questlons received
during the test week in January. In addition to Jotting
down the questions themselves, library gstaffs notad age
and sex of inquirers. In general, thess results bear out

the actual ussr counts made the same week,

Library Adult Male Aduit Pemale Young Adult Child
Ashland 11 18 26 34
Crestline U 2 5 5
Galion 6 12 12 18
Loudonville 1 4 2 3
Mansafield 4i 69 69 g
Marion 26 23 57 1
Mount Gilead Adults 5 Young «Ad,/Chiid-4
Orriille 22 26 23 7
Shelby I ” 21 12
Upper Sandusky 3 9 }3 L
Wayne Co. 19 . 91 149 ?

centerburg and Mount Vernon sent totals but no breakdown,
It seems probable that these flgures ars from reference
desks, and may not include separate Children s Room use.
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Comments on Individual Libvraries

It would be absurd for the surveyor to claim, on
the baslas of one or two brief viasits, the reading of reports,
and the analysis of statistlcs, %% ba able to make final
pronouncemsnts about the indiviial libraries! nesds. The
following Jjottings represent imrressions and contain sug-
gestions to be weighed by librarians and trustees in the
light of thelr zreater knowledge of their own sltuations,

It 18 trus, howaver, that a newcomer often sees much that,
because of familiarity, 1s hiddesn from those clossst to it,

These comments should be read in the light of
the general, and fuller, comments found earlier in this
gaction, and in the scction to follow devoted to collections,

Ashland

Is beginning to feel a space problenm,

Could save some space through weeding, which
is recognlzed as desirable, Thers 1s a
problem of finding time for a through
checking of the collection.

Reference books, especlally encyclopedias,
are too far from tables for convenient
use, and should adjoin the adult, not
the children's section.

Extension service, for which this library is
regsponsibla in Ashland County, 1s too
much orlented toward children, Adults of
Ashland County need to be reached mores

Librarian should prepare desiderata lists of
materials (needed but not in heavy cur-
rent demand) in anticipation of dis-
tribution of surplus tax income,

Centerburg

A small library with necessarily limited
collactions and services

Has made great strides in recent months

Should send more requests to COIN before
calling on State Library

Must be realistic about goals in view of
saall budget and sommunity

Would benefit from many of the activities
recommanded for COIN in thia repovt.

Has improved community image and reached
nsw users recently

Is using COIN services, and would benefit
from new oneg
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Could make better use of Readera Guide and
periodicals (both local and COIN
holdings) if the ilndex were shelved
on a table, instead of on regular
ghelves, at above eye level.

Space in present building is now tight.
(New building may bs in the offing).
Perhaps the picture-book tabk for
small children (which while atiractive
appears to be littie used) covld te
stored until the new bullding comes
into belng, to provide much-needed
table and index space,.

Building is well-kept, but it is elderly and
needs a touch of liveliness

Meeting room needs dark shades for daytime
films

All-wcman board is clearly capable and lnter-
ested, but might not be felt to be
representative. Could not one or two
men be added?

Board review of materlals selected 1ls an
outdated custom, and 18 in any case a
mere formality., Should be discontlinued,

Librarian 1s eager for help and would beneflit
from COIN librarian's advice.

Loudonville

Well-located and good small library

Space problem is acute, and!is recognized
as such by librarian and board

Perhaps should seek to add more matsrial
on current problems

COIN can supply more book depth

Mansfleld

Sound, solid, good library for its slze,
perhaps a little conservative and in
naed of a livelier inage

Collectlions in general the hest ln the
region and a good resource for COIN

In recent years, however, may have been
losing ground in collectlons, bscause
of fallure of book funds to keep pace
with rising costs

014 buillding beautifully kept and tastefully
decorated, but far from functional and
costly to maintaln
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While city branch(es) are needed, and
have beer. recommended by a survey,
it 1s impossible to postpone in-
definitely the recognition that the
central building should alsoc be re-
placed.

Mansfleld's minority population is sizable,
and may need additlonal services, such
as those now given in predominately
black communities elsewhere,

Marion

A good library, pulled up in recent years
by a valiant effort, hampsred by a
bullding which definitely (more than
any other COIN library bullding) needs
replacement

Needs to form a Priands of the Library
group and make a start toward planning

Collection and staff both seem slightly
below par, but tax sppeal resul® (if
continued) should bring in better
operating funds o

Extension service nuw well diversified,
but will need to be reconsidered if
State Library bookmobile service is
given up.

But greatest, first, foremost need iz a

naw bullding

Income is too mmall for .any but limited
1library service ,

If there is any possibility of a combination
of the four libraries in Merzow County,
ths effort should be pursued, (Each
community coculd sontinue to have its own
outlet).

A board of 18 1s unwieldy, and is made up
entirely of women, If association by-laws
could be revised to reduce the total and
add a few male members, more might be
accomplieshed (e.g., receipt of a larger
percentage of tax funds).

Needs to complets its catalog, to mark and
properly shelve hooks. (This might be
accomplighad by staff from one of the
special aid programs, such es Youth Corps,
with assistance and guidance from the
COIN librarian and the use of standard
lists whioh give call numbers,),
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Mount Vernon

Good collection, imaginative service program

Library might be a little too formal 1in
appearance and atmosphere

Signs on main streets would be helpful

Building is crowded, but has a welcoming,
comfortable atmosphere

Reference and oversize books should be
reshelved separately; many are shelved
onn end, with possibility of damage to
bindings (Librarian is aware of this
problem)

Collection needs weeding, which 1s taking
place, along with ordering to fill in
gaps

Shelby
Does well in providing modern toplcs
Has a lively atmosphere lacking 1n some
of the more conservative settings
0ld Building (original mansion) 18 a
problem--maintenance costs are high,
floor uneven, etc,

Upper_ Sandusky

Beautifully-maintainad bullding, but
crovded

Many good and useful books are shelved
in basement

Removal of children's books and service
to basement should bs consldered,
This would permit removal of some
adult books to main floor, but
would require additional staff

Pamphlets are lacking; a pamphlet file
would add to collection with little
outlay

Employment of high-school students as
pages, on a part-time basis, would
parmit regular staff to spend more
time with the public and other
duties

Wayne County

Seautiful modern building 18 creating
new pommunity interest and increasing
library use
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Librery is undergoing many changas leading
to service improvements

This 1library received more comments from
users than others about rules and
regulations. Reconsider some?

Needa a vehicle for regular main-branch
deliveries, HMight share vehicle (and
costs) with COIN later if ALSO is
formed and funded?

Ma Jor area now needing attention 1s county
extenslion sarvics. Suggest reconsideration
of all-school bookmobiles service, or
of alternatives suggested elsewhers in
this report.®

# A check of 955 consecutive users of the Wooster bullding
in October, 1971 showed residences as follows:

Wooster - 798; Apple Creek ~ 30; Smithville - 25; Shreve - 19
West Salsm - 19; Burbank - 11; Orrville - 10; Creston = 12;
Fradericksubrg - 7; Sterling - 5; Rittman - 4; RD routes - 4;
Kidron - 3; Big Prairie = 2; Dundes, Seville, Millersburg,
Navarre, Holmesvills, Massillon, Loudonville, Mansafield,
Westfield, Lakeville, Mt. Baton, Jaranaaville. Kellbriok (?),

1 each,

317



III. LIBRARY CCLLECTIONS

. In considering a library'a collectlions of books
and other materials, one looks for the following:

Quantity - How much is avallable?
Quality - How does the collection compare
with selected 1lists?
Proportions - How divided by age group,
by type of material?
Coverage = Representation of subjects
and types, such as Jjournals
Appropriateness to community served

. We have already noted one of the chief indlcators
of quantity, the annual budget for materials, Total volumes
available reflects (1) that figure (2) the age of the library
and 1ts budgets over the years (3) the library's policy re=-
garding the retention or removal of material as it becomes
older. In general, larger libraries which may be asked for
older material "for the record" tend to keep older meterials
longer than do smaller libraries which do not attempt to
perform a historic function., All librarles, however, should

and usually do attempt to preserve local hlstory materials,

TOTAL LIBRARY HOLDINGS AND ANNUAL ADDITIONS, 1970

Library Tot, Vols Library Vols. added
Mansfield 196,592 Wayne County 9,491
Wayne Co. 119,936 Mansfield - 9,345
Mount Vernon 77,690 Marion _ 4,551
Marion 71,183 Shelby 3,560
Ashland 59,547 Mount Vernon 3,277
Shelby 39,131 Ashland 2,761
Upper Sandusky 37,734 Orrville 1,732
Orrviile 29,046 Upper Sandusky 1,448
Galion 24,972 Galion 1,365
Loudonville 18,035 ' Crestline 576
Centerburg 14,000 (ast?) Loudonville 512
Crestline - °~ 13,555 Centerburg 343
Mount Gilead 13,520 Mount Gilead 316
37
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In analyzing these flgures we find, as expected,
that Mansfield haa the largest total collection. Marlon's
total collection is supplemented by service from the
State Library's bookmobile, under contract, but this fact
does not seem sufficiently %o account for the (relatively)
smaller collection reported, almost 50,000 below that of
Wayne County and 6,500 below that of Mount Vernon, which
gerves considerably fewer people, One explanation may lle
in space problems. Marion's library is so crowded that it
may be obliged to discard volumes of marginal use poten-
tial-

Wwayne County, in the reported year, was able to
add more volumes than was Mansfleld, Even though the
differential in budgets for materials is misleading,
including as 1t does Wayne County's processing costs, the
purchasing power may be greater. Mangfield may purchase
more volumes of a more expensive type, and more journals.
Neverthaless, thers appears to be a trend here,

gaiéragga_géekg

Most of the COIN libraries checked, in prepara=-
tion for thelr reference project, the list prepared by the
Reference Services Division of the American Library Asso-
clation as a sugiestsd buying 1ist for small and medium-
sized libraries.” Titles were selected for the 1list by
experienced librarians, each a apecialist in a particular
field, whose choice reflected experience in ansvering
everyday requests for information in their own libraries,
As with any list, individual librarians may quibble about
specific inclusions and exclusions. Neverthéless, it
does represent a good general measuring stick for the
reference holdings of librarles in the region's size
range.

Some of the smaller libraries checked a shorter
1ist, and their holdings do not appear in the tabulations
which follow. It is assumed, with what appears to be
a falr degree of assurance, that the smaller libraries
would be unlikely to hold titles not svallable in tha
larger group.

The tabulations will show those categories in
which COIN libraries, as a group, are strong, and those
in which they are apparently somewhat deficient, The
latter group appears to includs a good many technical
titles, foreign language dictionaries, titles in psycholo=~
gy and religlion.

American Library Assoclation. Heference Ser-~
vices Division. Reference Books for Small snd Medium-
sized Publio * 89,
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REFERENCE BOOKS ON ALA LIST HELD BY NO LIBRARY IN COIN

(N.B. Four libraries did not submlt checked coples of the
1ist: Centerburg, Crestliine, Mount Gilead, and Upper
Sandusky. It is possible that one of those llbraries may
hold a title listed below. In view of the budgets of these
libraries, such a holding is unlikely.)

No. Title
5 Subject Guide to Forthcoming Books
20 8ubject Guide to Microforms in Print
22 ®ublic Affalrs Information Service. Bulletin
25 U.S.Library of Congresa., New Serial Titles

53 Adams, Charles, ed, A Reader's Gulde to the Great
Religzions
54 Diehl, Katharine Smith. Religions, Mythologies,
Folklores: An Annotated Biblilography
58 Jewish Encyclopedia. 12 v. 1964
65 Schaff-Herzof Encyclopedia. Twentieth Century Encyclo-
pedia of Religlous Knowledge
67 Zaehner, 2obart Charles, ed., Concls: Ennyclopadla of
Living Falths
70 Official Catholic Directory
72 Hester, Goldia, comp, Gulde to Bibles in Print,
74 MéKenzie, John L. Dictionary of the Bible
82 Thompson, Newton W, and Stock, Raymond. Complete Con-
cordance of the Bible (Douay Version)
83 May, Herbert G. and others. Oxford Bible Atlas
85 Warren, Henry Clark, ed. Buddhism in Translatlons
88 llaywood, Charles. A Bibllography of North Amerlcan
) Folklore and Folksong
96 Horton, Daniel S. and Rushton, Peters, Classical Myths
in English Literature
105 U.S.Bureau of the Budget. The Budget in Brlef
106 'U.S.President. Economic Report
107 American Register of Exporters and Importers
110 Klein, Bernard, ed. Guide to American Directories
112 Newz Front (periodical) 15,000 Leading U.S. Corporations
115 U.S.Post Office Dept., Directory of International Mail
117 Wisdom, Donald F., Popular Names of U.S.Government Reports
118 World ¥Wide Chamber of Commerce Directory
122 Exporters' Encyclopedla
124 Kohler, Eric Louls. A Dictionary for Accountants
128 Munn, Glenn G. Encyclopedia of Banking and Finance
129 Angel, Juvenal. International Reference Handbook of
Services, Organizations, Diplomatic Representation,
Marketing and Advertising Channels
134 Croner's Reference Book for World Traders
135 Dartnell Corp. Dartnell International Trade Handbook
138 Frey, Albert W. Marketlng Handbook
141 Lasser, J.K. Handbook of Accounting Methods
144 National Industrial Conference Board. Expenditure
Patterns of the American Family ,
150 International Trade Review (periodical)., World Trade
Data Handbook :
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152 White, Carl Hinton. Sources of Information in the
Social Scliencesg
157 American Foundaticn for the Blind, Inc. Directory of
E Agencles Serving Blind Persons in the United States
160 National Association for Mental Health, Inc. Directory
; of Resources for Mentally Ill childrgn in the United
' States
170 United Nations, Statistical Office. Demographic Year-
book
183 U.S.Congress, Senate. Library. Nomination and Election
of the President and Vice President of the United
States, Including Manner of Selecting Delegates to
National Political Conventions
197 Uniforms of the United States Army
198 U.S.Department of Defense. A Dictionary of United
States Military Terms
199 Annualre des organisations internationales, Yearbook of
International Organizations
200 Councll on Foreign Relations, Inc., American Agenciles
Interested in Intarnational Affairs
214 College Entrance Examination Board. College Handbook
218 The Gifted: Educational Resources N
227 American Council on Education, Commission on Plans and
Objectives for Higher Education
234 Biologlcal and Agricultural Index (Wilson)
235 Deason, Hilary J. ed. A Guilde to Sclence Reading
237 Sarton, George. A Guide to the History of Science
238 DeVries, Louls, French-English Science D&ct;onary
239 German-English Sclence Dictionary
245 Flammarion, Camille, Flammarion Book af Agtranamy
247 Norton, Arthur Philip. A Star Atlas and Reference
Handbook
248 Altman, Philip L. and Dittmer, Dorothy S, eds. Bilo-
logical Data Book
253 Callahan, Ludmilla. Russian-English Chemical and
Polytechnieal Dictionary 3
258 Mellon, Melvil G. Chemical Publications -
265 Webater, R.A. Gems ,
268 Jones, Stacy W. Welghts and Measures
303 Hinsie, Leland E. and Campbell, Robert J. Psychiatric
Dictionary -
314 Art Index (Wilson)
328 " American Architects Diractory ,
333 Jones, Cranston, Architecture Today and Tomorrow
335 8are, Dora and Beatty, Betty. A Short Dictlonary of
Architecture, Including some Common Building Terms
336 New York, Metropolitan Museum of Art. American Sculpture:
A Catalogue of the Collectlion of the Metropolitan
Museum of Art _
339 Slabaugh, Arlie. United States Commemmorative Coins
335 Bernasconl, John R. Collectora' Glossary of Antiques
" and Fine Arts
350 Kamm, Minnie. Encyclopedia of Antique Pattern Glass
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355 Pegler, Martin. Dictionary of Interior Deslgn
356 Shull, Thelma, Victorlan Antiques
- 360 Haftmann, Werner, Painting in the Twentlieth Century
£9 Dimmidt, Hichara S8, A Title Gulde to the Talkles
116 Reed, Langford, Writer's Fhyming Dictlonary
. 419 Partridge, Eric, A Dictlouary of the Underworld
429 Mathews, Robert H. Chinese-English Dlctionary
434 Brockhaus Illustrated German-English Engllsh-German
Dictionary -
438 Alcalay, Reuben. Complete English-Hebrew Dlctionary
442 Nelson, Andrew Nathaniél. Modern Reader's Japanese-
English Character Dictlonary
9 The Learner's Russian-~English Dictlonary
k55 Real Academla Espanola. Dictionary
458 Cambridge Bibliography of English Literaturs
473 Yelland, H. Handbook of Literary Terms
492 Koheritz, Helge. Shakespeare'’s Names
493 Onions, Charles T. A Shakespeare Glossary
496 Hadgraft, Cecil, Australian Literature ,
504 Anderson-Imbert, Enrique. Spanish American Literature
510 Rose, Herbert J, Handbook of Greek Literature
511 Duff, John W. Literary History of Rome .
512 Hadas, Moses. History of Latin Literature
529 Wint, Guy. Asla
548 swain, Joseph W. Ancient World
558 Stearns, Raymond P. Pageant of Europe
€60 Lunt, William E, Hlstory of England
565 Horecky, Paul L, Russia and the Soviet Union
567 Utechin, Sergej. Everyman's Concise Encyclopedia of
Russia '
569 Altamira y Crevea, Rafael. History of Spailn
571 Buss, Claude A, Asla in the Modern World
574 Legum, Colin, ed. Africa: A Handbook to the Continent
575 Humphreys, Robin Arthur. Latin American History
576 Munro, Dana Gardner. Latin American Republics
877 BEncyclopedia Canadliana
583 Dictionary of Canadian Blography
59l Benezit, Emmanuel. Dictionnalre eritique et documentaire
des Pal:ntresu? :
613 Ewen, David., World of Great Composers from Palestrina to
, Debussy !
616 Meyer, Elgin 3. Who Was Who in Church History
626 Adam, Frank. Clans, Septs, and Regiments of the Scottish
| Highlands .
629 Dorling, Henry Taprell. Ribbons and Medals
633 U.S.Immigration and Naturalization Service, Forelign
Versions of English Names
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REFPERENCE BOOKS ON ALA LIST HELD BY ONE LIBRARY IN COIN

(Exoluding Centerburg, Crestline, Mt, Gilead, Upper San-

dusky. When iibrary is not identified, book is in Mansfield),

No.
24
27
33
36
57

63
68
77

81
92

97
99
100
102

103
111

119

120

123
125
130
131
133
139
143
151
153

163

165
175
18
191
196
202
209
192

Union List of Serials in the U.S8. and Canada

American Book Trade Directory

Baer, Eleanora A. Titles in Series

U.8.Library of cansrsss;@‘ragessing Degt. Monthly
Checklist of State Publications MAR

Gibb, H.A.R, and Kramers, J.H. Shorter Encyclopedia
of Islam : ,

Catholic Encyclopedia (Gilmary Soc.)

American Jewish Year Book

Cruden, Alexander, Unabridged Concordance of the 0ld
and New Testaments and the Apoorypha

Strong, James. Exhaustive Concordance of the Bible MaAR

Sykes, Bgerton, Comp., Everyman's Dictionary of Non-
Classical Mythology WC

Harvard Univ. Harvard List of Books in Psychology. MAR

English, Horace B. and Ava C. A Comprehensive Dictionary
of Psychological and Psychoanalytic Terms

Woodworth, Robert 3, and Sheehan, Mary R, Contemporary
Schools of Psychology MT Vv

Johnson, H.Webster, and MocFarland, Stuart 3. How to Uge

the Business Library ,

Business Periodicals Index (Wilson)

McNierney, Mary, ed. Directory of Business and Financial
Services I

Zimmerman, Oswald T, and Zimmerman, M, Collegs Placement
Directory

Cyclopedia of Insurance in the United States

Heyel, Carl. Encyclopedia of Management MT Vv

Low, Janet. Investor's Dictionary, MT vV , ,

Aspley, John C, Sales Manager's Handbook. 10th ed,

====«, Sales Promotion Handbook, MT v

Best's Life Insurance Reports., WcC

Hodgson, Richard 3. Dartnell Direct Mail and Mail Order
Handbook., wWC ,

McMicha#l, Stanley L. McMichael's Appraising Manual, MAR

Sales Management (per). Survey of Buying Power. We

Encyclopedia of Social Work, MT Vv

American Fublic Welfare Assn. Public Welfare Directory

Encyclopedia of the Social Sclences (ed, Seligman) MAR

Pleskl, Harry A, and Brown, Roscoe E, Negro Almanac

Canadian Almanac and Directory

Political Handbook & Atlas of the World. MAR

U.S.Lawa, Statutes, eto, U.S, Code, 1964

Constitution of the U.8.A., Analysis and Interpretation NAR

Army Times (per.) Guide to Army Posts ASH

United Nations., Yearbook

Good, Carter Victor, Dictionary of Education, 24 ed,

Cushman, Robert E, and Robert P, Cases in Constitutional
Law, 24, ed., MT Vv
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217 Educators Guide to Free Fllmatrips

229 vy.S.Civil Service Commission. Federal Career
* 7 Directory

230 y.s.0ffice of Education. Division of Educational

Statistlcs. Digest of Educational Statistics MaR

. 232  Applied Science and Technology Index (Wilson)

233 .- Bennett, Melvin. Secilence and Technology MAR

236  MeGraw Hill Basic Blbliography of Science and Tech-

7 nology MAR
243  Scientific and Technical Socileties of the U.S. and
7 Canada
250 Henderson, Isabella F, Dictionary of Blological
Terms ORR

255 condensed Chemical Dictionary  SHEL

260 challinor, John. A Dictionary of Geology

263 shipley, Robert M. Dictionary of Gems ...

264 ginkankas, John. Mineralogy

266 parlow, Peter, Barlow'!s Tables of Squares, Cubes,
etc, ASH '

270 Zimmerman, Oswald T. Industrial Research Services!'
Converslon Factors and Tables. 3d ed.

275 Miller, William Christopher, and West, Geoffrey P.
Encyclopedia of Animal Care. SHEL

278  pennak, Robert William, Colleglate Dictiohary of
Zoology HWC

281 swailn, Ralph B, Inasect Guide ... SHEL

28’ Hahn, Steven, Hi-fl Handbook |

28% Hicks, David E, Citizens Band Radio Handbook. 2d ed,

293 Mclaughlin, Charles, ed. Space Age Dictionary, 24 ed.
WC

299 Dpublin, Louls Israel, Pactbook on Man MAR

302 Hammond, C.3.&Co. Human Anatomy Atlas SHEL

305 8ax, Newten Irving and others, Dangerous Properties

' of Industrial Materilals. 24 ed, ASH

- 307 Montagne, Prosper. Larousse gastronomique GAL

312 Linton, George Edward, Modern Textile Dictionery MT V

317 Encyclopedla of the Arts  SHEL

318 Murray, Peter, and Murray, Linda. Dietienary af Art

, ‘and Artists GAL

320 wWhittick, Arnold. Symbols, 3igns and Their Meaning

329 Briggs, Martin Shaw. Everyman's Concise Encyclopedis
of Archltecture ASH

330 Dictlonary of Archltectural Abbreviations, Signs, and
Symbols WC

331 Fletcher, Sir Banister Flight, A History of Archi-
tecture ... 17th ed. SHEL

33  Kimball, Sidney Fiske, and Edgell, George Harold,
A Eistﬂry of Architecture LOUD

: 337 -Red Book of Unjited States Coins MT V
340 cChaffers, Willliams. Marks and Monograms on European
’ and Oriental Pottery and Porcelain. l5th rev.ed.

: 341 Cushlon, J.P., Handbook of Pottery and Porcelain
) Marks. 34 ed. MAR

353 Meyer, Franz S, Handbook of Ornament

357 speltz, Alexander. The Styles of Ornament

363 1Index to Beproductions of European Paintings

365 Robb, David K, Harper History of Pailnting; The
. Oocidental Tradition ASH ;

373 Piocken, Mary B, Fashion Diotionary ... 44
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375 Wileox, Ruth Turner., Mode in Costume MAR

3778 Feather, Leonard G, RBncyclopedia of Jazz in the Six~-
tles NMT V

378  Fuld, James J. Book of World Famous Music

380 Haywood, Charles, ed, Folk Songs of the World SHEL

383  Lubbock, Mark Hugh. Complete Book of Light Opera WC

332 International Motion Picture Almanac

' International Television Almanac

t08  Schwartz, Robert J, Complete Distionary of Abbreviations

409 Holt, Alfred Hubbard, Phrase and Word Origins

411 Skeat, Walter William. A Concise Etymological Dictionary
of the English Language MAR

413 Smith, William George, Oxford Dictionary of English

, Proverbs

412 8keat, Walter William. An Etymological Dictionary of
the English Language MT V

415 Johnson, Burges. New Rhyming Dictionary and Poetsg!

, Handbook

k32 Petit Larousse, dictionnaire encyclopedique pour tous
MT V

435 New Wildhagen German Dictionary MAR

436 Der Sprach-Brockhaus We 7

437 Swaneson, Donald C, and DJaferis, 8.P. Vocabulary of
Modern Spoken Greek MT V )

439 Hazen, Marie, ed. Garmanti Comprehensive Italian-
English, English~Italian Dictionary MAR

440 Reynolds, Barbara, ed, Cambridge Itallian Dictionary GAL

441 Kenkyusha's New Japanese-English Dictionary

k46  Aliendre, Hygine. Compsct Dictionary of the Portuguese
and English Languages MAR {

447 New Appleton Dictionary of the English and Portuguese
Languages MAR 7

451  Smirnitsky, Alexander Ivanovich, comp. Russian-English
Dictionary WC - ~

k56  Muller, Viadimir, comp. English-Russian Dictionary, WC

k54  Crwell's Spanish~-English, English-Spanish Dictionary WC

472  Scott, Arthur Finley. Current Literary Terms  SHEL

486  Perrine, Laurence, Sound and Sense, 2d ad. MAR

489  Bartlett, John. Complete Concordance to ... Shakespeare

491  Halliday, Frank Ernest. A S8hakespeare Companion MT V

497  Cazamian, Louis F. Hlatory of French Literature WC

499 Hose, Ernst. History of German Literature MT V

503 Chandler, Richard E, and Schwartz, K. New History of
Spanish Literature ,

509 Hadas, Moses., History of Greek Literaturs WC

514  Concise Encyclopedia of Archaeology

515 Freeman, Otis Willard, and Morrle, John, eds. World
Geography, 24 ed. . -

523 Hayden, A.A.M. van der, and Scullard, H.H, eds. Atlas
of the Classlical World MT V

525 Walsh, 8, Padralg, comp. General World Atlases in Print
WC

526 Hance, William A. Geography of Modern Africa WC

528 Wilber, Donald N., ed, Nations of Asia MT V

532 Baﬂtger, Mark Mayo, BpEnocyclopedia of the American Revo~-
ution

541 = American Association for. State and Looal History.

. Directory of Historioal Soclieties =
o 555 Ergang, Robert E. Europe in Our Time, 34 ed, MT V 45
ERIC 597 ¥Who's Who in American Art
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620 Biographical Encyclopedia and Who's Who of the

3 American Theatre
¢ 621 Who's Who in the Theatre

625 Stevenson, Noel C. Search and Research MT V

628 Campbell, Vice Admiral Gordon, and Evans, I1.,0. Bock
. of Flags., 5th ed.

REFERENCE HCLDINGS -- SUMMARY

I. Number Held ~- Libraries Holding- 300 of the 634 Listed
Titles and Over

Mansfield koo
Marion 325
Mount Vernon 309

Wayne County 304
II. Number Held Not Held Elsewhers in COIN

Mansfield sl
Marion 19
Mount Vernon 19
Wayne County 16
Shelby 8
Ashland 5
Galion 3 |
Loudonville 1 /
Orrville 1
46




. 46

DETAIL OF HOLDING3, ALL COIN LIBRARIES, AL-A REFERENCE LIST

I. Summary by Category

Category No., Llated In COIN
Bocks, Librarles & Book Trade 39 35
Encyclopedias 13 13
Philosophy & Religion L4y 31
Psychology L b

- Business & Economics 51 33
Sccial Sclences : 57 48
Education 24 21
Science & Technology 82 69
Art 62 51
Music 13 13
Theatre & Dance 7 6
Games & Sports b L
Language 58 50
Literature , 56 47
Geography, Travel, Archaeology 17 16
History 49 38
Totals - 637 529

II. Datall within Categories -
Books, Libraries & Book Trade
Bibliographlic Sources 10 9
Book Lista & Selection Ailds 6 6
Indexes to Materlals 10 7
Directories 6 6
Miscellaneous 7 7
Encyclopedias 13 13
Philosophy & Religion
Bibliographies 2 ]
Dictionaries, Encyclopedlaa
& Handbooks 1Bi 10
Yearbooks : : } 3
Bibles C 1l 0
Dictionaires & Encyclopedias 4 3
Concordances & Quotation Books 6 5
Atlases 2 1
Other Sacred Writings 2 1
Mytholosy & Folklore 7
Indexes & Biblliographies 2 1l
Dictionaries & Encyclopedias b4 [
Handbooks L 3
Paychology
Bibliographies , 1 1
Dictionaries & Handbooks 3 3
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Category No. Listed In COIN

Business & Economlcs

¢ Bibliograrphles 2 2
Indexes 1 1l
General Works 3 1’
. Directories 13 7
Dictionaries & Encyclopaedias 9 6
Handbooks 20 14
Yearbooks 3 2

Social Sclences
General
Biblicgraphles
Dictionaries & Encyclopedias

Directories
Social Services

Directorles
T™e Negro
8tatistics

Yearbooks

Statistics -~ U.S.
Politics & Government
Dictionaries

LN W NWRLRE N O W EE
W DWARERNE i W P EO

Yearbooks
. - "Miscellaneous
Politics & Government - U.S.
Directorias
. Constitution ,
Law i
Armed Services
International Relations
Etiquette
Holidays
Education
Dictionaries & Encyclopedias 2 2
Directorles 17 13
Handbooks 5
Science & Technology
Science - General : ,
Bibliographies & Indexes 6 3
Dictionaries, Directories ,
& Encyclopedias 6 L
Handbooks 1l 1l
Natural Sciences 1
Astronomy 3 1
Biology 3 2
’ Botany 2 2
‘ Chemistry & Fhysics 7 5
Geology 6 5
Mathematios 5 L
Zoology 11 11
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Soiencs & Technology (cont.) No. Listed In COIN
Applied Sclence o

Agriculture
Elsctronics
Engineering & Mechanics
Health & Medlcine 1l
House & Garden
Plastiocs & Textiles

NoONH~ N
N OO~

Art
General Works
Indexes
Dictionaries & Encyoclopedias
Directories
Hlistory
Archltecture
Sculpturs & the Plastic Artis
Sculpture :
Ceramics
Art Metalwork
Dacorative Art & Deslgn
Palnting
Photography
Costume

£ ooHnN
NSO MW WBOHOB

=
~3 O HW
ot
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Music
Theatre & Dance
Games & Sparts

LGgus (-]
General Works
Dictionaries
General English
Abbraviations & Acronyms
Etymology
Proverbs
Rhyming Dletiansrla;
Slang
Synonyms
- Unage
Forelsn Language Dictionaries
Chineae .
French
German
Greek
Hebrew
Itallan
Japanese
Latin
Pollsh
Portuguese
Ruseian
Spanish
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Category No. Listed In COIN
Literature ,
- Bibliographies & Indexes 6 .5
‘ Encyclopedlas ) 8 8
- Dictionaries & Handbooks 12 11
. Quotation Books 3 3
’ Poetry 3 E
Shakespeara 6
National Literatures
General 1 1
Australian 1 0
French 2 2
German i 1
Italian 1 1
Russeian 2 2
Spanish 1l 1l
Spanish-American 1 )
Classical Literature _
General 4 b
Greek 2 1
Latin 2 0
Geography, Travel, & Archaeology
General Works b4 4
Atlases 9 9
Travel Guldes L 3
History
) Bibliographies 2 | 2
Dictionaries & Encyclopedias 10 / 10
Directories 1 1
World History
Bibliographles 2 2
General World History 7 6
European History 9 8
By Country
England 2 i
France 1 1
Germany 1 1.
Italy ) 1l 1
Russia &. the Soviet Union L 2
Spaln 2 1
Asian & Middle Eastern History 3 2
African History 1 0
Canadian History 1l 0
Latin American History 2 0
Biography, Genealogy, & Names
, Indexes 1 1l
: General Blography 12 14
Artists i 3
Authors 10 10
- Music 6 5
Religion 3 2
Science , 3 3
Theatre Arts 2 2
13 10

Genealogy & Names
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Holdings in Selected Subjects

Libraries were asked to check catalogs for the
number of titles listed in a number of subject categories,
and to indicate how many cof these were published since
1965, Topics chosen included several of current importance
(drugs, air pollution), technology and business (electronics,
advertising, taxation), and of educational, religlous, or
social concern. Not included here were the literary and
“gultural” subjects which form the more expected and tra-
ditional (at least in the popular "image") library holdings.

~ There are interesting variations in the results,
In total holdings, Mansfield was the leader in eight fields.
Here, again, we have an indication of the total strength
of this collection.

Wwhen we turn to holdings since 1965, however, we
find Mansfield leading in only four categories. Shelby,
somewhat surprisingly, led in five.

If each rank is given a weight (1 for first, 2
for 2nd, etc.) the libraries come out very much as might
be expected. Mansfield rises to first, in spite of its
rfallure to place there in every category. Shelby's #2
rank is high, but Wayne County, Marion, and Mount Vernon
follow in approximate order of total size, Galion does
well in some areas. ,

what the figures do not reveal is how much dupli-
cation of titles is reflected in the totals, In view of
the fact that the libraries, depending on their size and
budgets, tend to use the same group of tools far selectlon,
one would guess that a good deal of duplication among the
libraries has taken place., In this case, the largest
collection can tentatively be assumed to cover most of
the holdings of COIN. The reference holdings, however, show
that there are individual titles held sometimes 1n the
emaller libraries which are unique for COIN.

In general, results of this cheoking reinforce
the view that, even taking into account their existing
holdings, the thirteen librarles will benefit greatly from
cooperation.

It should perhaps be noted that variations in
catalogs could affect these rankings. The holdings of
Mount Gilead could not be included at all for this reason.
Nevertheless, in the surveyor's opinion, the results can
be sald to give a rough indication of emphases in the
collections, ‘
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Periodicals

7 A variety of periodicals 1s to be found in the
COIN libraries, and most libraries keep back issues, which
are allowed to circulate.

current subscriptions include, as might be expected,
a good many titles duplicated from library to tiorary. The
Readers Guide to Perjodical Literature {8 the primary index
; 1stings are undoubtadly a

to periodicals used, end its
ma jor factor 1in periodical selection.

For the survey, lists of periodicals recelved
were sent to the surveyor by the various libraries, They
were not, it was discovered, completely comparable, sinnce
some libraries apparently 1isted gift subscriptions and
titles regularly brought in for the library by patrons who
subscribe.,

The 1ist to rfollow, of titles held by one library
only 1s, therefore, gselective., It omits many rather ephemeral
titles of the type librariles recelve as gifts, and includes
only those which seem to offer substantive information and
thus constitute a genulne resource for refererice use within
COIN. Since most such titles were held, singly, by the four
largest librarles, the selected 1list is confined to sub=
seriptions of Mansfield, Marion, Mount Vernon, and Wayne County.

Relatively few periodicals indexed in other major

gources are found even in the larger libraries, For example:

Applied Sciences and Technology Index includes
224 titles. Nilne

ara neid in COIN. These are:

Architectural Record (Ash., Man., Mar., Ww.C.)

Aviation ?eek & Space Technology (Ash., Man., Mer.,
Hicl

Chemical & Engineering News (Mar.)

IEEE Spectrum (Ash.)

Iron Age (Man,) ,

Public Roads (Ash.)

Mechanical Engineering (Man,)

Scientific American (held by most of the libraries)

Envirormental Control & Safety Management may be
held by Mansfleld, although there was a variant title listed.

The COIN libraries hold somewhat more from the Busl-
iicals Index, 28 of 1723

American Aviation (Ash) ,

Automotive Industries (Man.) , ,
Aviation Wesk & Space Technology (see above)
Banking (Manafield, Mt. V.) :
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Barron's {0rr., UpS,)

Busineas Weak (held by moat COIN libraries)
Burrough's Clearing House (Mar,)

Chenical Week (Har.)

Dun's (Man,, Mar., Shel.)

Editor & Fublisher (W.C.)

Engineering News HRecord (Man.)

Federal Reserve Bulletin (Man,)

Forbes (Ash., Man., Mar,, Mt. V., Orr., W.C,)
Fortune (Ash., Man,, Mar., Mt, V,, Orr., W.C.)
Harvard Business Review (Man., Mar.)

House & Homa (Man.)

Industrial Marke ting (Man,)

Industry Week {Man.)

International Commerce (Man.)

Iron Age (Man,)

Marke ting /Communications (Ash,, Kan,)

Monthly Labor Review (Ash., Man., Mt, V,, Shel,, ¥.C,)
Nation's Business (Ash., Mar., Orr.)
Personnel Journal (Ash.)

Public Utilitles Fortnightly (Ash., Mar.)
Publishers Weekly (held by most COIN libraries)
Sales Management (Ash.)

Social Security Bulletin (Ash,)

Survey of Current Business (Man., Mar. W.C,)

Only 9 of the 202 titles ilndexed in the Scoial Science
and flumani ties Index are held by COIN libraries: ,

Anerican Literature (Man.)

Atlaa (Mt. V., W.C.) ,
Contenmporary Review (Man.)
Daedalus {(¥an.)

Journal of American History (Mar.)
Kenyon Rewiaw (Man.)

Political Science Quarterly (Man,)
Virginis Quarterly Raview (Man,)
World Politics (W.C.)
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PERIODICALS EELD BY ONE LIBRARY ONLY
(Current Subscriptions)

American Journal of Public Health
American Llterature

Automotive Industries

Canadian Forum

Chemical & Englneering News
College Board Revliew

Clearing House

Congressiocnal Index

Contemporsary Revilew

Daedalus

Downtown Ideas Exchange
Ed4itorial Hesearch Reports
Education

Elementary English

Engineering News Record
Environmental Control Management
Federal Reserve Bulletin
Gentlemen's Quarterly

Golden Magazine for Boys & Girls
House & Homa

Industrial Marketing

Industry Week

Information Retrieval & Library Automation
International Commerce

Iron Age

Keesing's Contenporary Archive
Kenyon Review

MacLean's

Manche ster Guardian Weekly
Mechanical Englneering

National Geographic School Bulletin
Nature & Sclence

official Gazette

Chlo Cue

Opera News )
Political Science Quarferly
School Review

Selence Teacher

Spectrum

Sport |

Virginia Quarterly Review

Marion

American Alrcraft Modelsr
American Rose

Book News :

Bulletin, National TB Assn.
Burroughs Clearing House
Business Review

Chenical Week

christian Solence Sentinel
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Marion (cont.)

Cincinnati Historical Soc, Bull.
Congressional Quarterly Guide to American Government
Consumer Frauds & Crimes Bull.
Electrical Workers Journal

Focus

Intercom

Journal of American Histozry
Kiplingar Washington Newsletter
Ohio's Health

Photography

Salesman's Opportunity

South African Scope

University Bookman

Value Line Investment Service
World Marxiast Review

Mount Vernon

Antiques Journal

Gourmet
Horse Lovers Magazine
Schisn

Wayne County

Best's Roview

Boating

Critic

Bditor & Publisher
Pennsylvania FolKlore
Plants & Gardens
World Politlcsa

A
o
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Non-Print Materials

Fillms: By far the largest film collection is
that of Wayne County, which llsted in 1970
160 16-mm films and 110 8-mms., Mansfield
has about 100 8-mm films,. HMarion 18 a memher
of the Central Ohlo Film Circuit,.

Filmstrips: Marion has a collection of about
500, Shelby has a small collectlon.

Recordings: Marion has by far the largest
record collection, its 2,284 more than doyble
the slze of the next library, Wayne County
with 1,082, Orrvile has almost a thousand
records, Mansfisld about 800, Ashland about
Shelby's collections are in the 500 range,

Tapes: While no tapes wers noted in the 1970

by Gallon and Shalby.

@sponses:

On the questionnaires handed in at the several
libraries in January of 1972, the following subjects and
types of materials were most frequently asked for. In
many cases, some materlals of the types requested were,
in fact, avallable; the users either were unaware of this
or wishad more. Topics and types included: accounting,
business and economics, pollution, art, religion, psy-
chupogy (many times), antigues, education, sclence, invest-
ment magazines, black history, controverslal materials
(both left and right), more modern recordings of interest
to young people.

In response to specific questions included on
the questionnaires, the following numbers indicated interests
as follows:

Wished more technical materials 233
Wished more perlodicals 223
Wished more subject materials 235
Wished (more) films 207

4
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IV. RECOMMENDATIONS

(This section includes, in elther identical or adapted
form, parts of the Preliminary Report submitted to
the COIN Administrative Committee by the surveyor in
the Fall of 1971).

The preceding chapters of thlis report have
considered the regilon served by COIN, the libdbraries
serving the various communities, and, in particular, the
collections avallable for such sarvice.

Certain conclusions arise as a result of these
investigations:

1. 8Specialized information needs exist
which are not now being met by the
COIN librariles.

2. Together, the strength of the COIN
libraries 18 considerably greater than

library in the group,

3. With planning and ccooperation, the
geveral libraries could, even without
outside Ancome, offer theilr publics
fuller and batter service than is
possible with each library operating
independently.

4, Additional services and resources,
in order to create in the COIN region
a total Anformation capabllity com-
mensurate with the region's need, )
could most economically and efficlently
be provided cooperatively by the forma-
tion of an Area Library Service Organl-
zation (ALSQO) when funding from the
state becomes available for such a
purpose,

If these propositions are accepted by the
librarians and boards of the COIN group, certain decisions
concerning the new operations will have to be made., These
include the following:

Should COIN have one, or seversl, resource

centers?

If several, where should they be, and what

should they contain?
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_The optimum number of Iresource centers

59

How shall materials be made avallable
throughout COIN?

Specifically, how should needs be com-
municated and how should materials
be transported? ’

What additional service improvements can
COIN consider?

How can the changes inherent in the new
organization be made smoothly and
communicated effectively to library
users?

There are three options:

One central resource center
No real center; every library a partlial center
Several resource centers

Each of these patterns has been used successfully else-
whare. Bach has advantages, Decisions are usually based
on geography and existing strengths of collections and

staff.
A. One resource center

Works best when one library is clearly much stronger
than all the others ]

Is particularly desirable when that one library is
centrally located, representing the natural 'hub?
of the region and constituting the marketing
center.

Advantages: Concentration of stremgth, including
materials and staff. In general, a concentrated
collection is stronger than one which (evenn with
exactly the same holdings) 1s divided. Staff
familiarity with the total collectlon, inter-
relationships among subjects and requests, are
plus values in this structure. There is no
question of where to send, no lost time and
effort such as happens when a question goes
through a number of channels before ending up
at the largest library.

Disadvantages: Clearly, thils structure will not be
possible if there 1is no one "largest" library.
If the cooperative service envisioned includes
reciprocal walk-in privileges, distance ia a prob-

lem for people on the area's boundaries, It may
also appear that the large library's users enjoy -
an unfair advantage in the location of naterials
those which ars provided for the reglon as a whole,
Note hers, however, that the strong library should
benefit from a project of this sort, Just as muoh

ag do the smaller ocnes, The large library 1is
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contributing materials and staff from its own
resgsources to the common effort. Its benefits
from the cooperative should not »nly be suffi-
clent to compensate for these contributions;
they should also reprasent an improvement, on
balance, in the large library's ability to
sarve 1ts own consgtituents.

B. No one center, or every library a partial center

Works best when librarlies are approximately equal
in size and strength, and where existing ccllections
contain varylng strengths in subjects or forms of
materials. Under such an arrangement, each library
serves as the center for such a subject or form.

Advantage: Immediate and vislible benefit to each
library .
I
Disadvantagea: Dissipation of resources
Encouragement of individusl rather than cooperative
planning
Additional work for every library, but insufficient
to Justify additicnal staff from the ALSO,
(vhich in any case would be unlikely to have
funds to add staff to each library).

C. Several centara

Works best when there are several libraries of about
equal strength, larger and stronger than all the
others ,

To some extent provides a compromise between the first
two extremes. There is some dlssipation of resources,
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but it 18 controlled, There 13 some duplication

) of work as a result of double referrasl (same

* question sent to Library A, then on to Library
B) but less than when no center is designated,
Resources can be nearer all users for walk-in

- gervice,

Recommendations:

That Mansfield be the largest and "last resort"
center, and house as well tho aiministrative
headquarters for the ALS30,

That there be secondary resource centers, with
good senaral collections but also well-defined
specialties, at Marion, Mount Vernon, and Wayne
County,

That Mansfield's resources in the fields of 7
science, technology, and business be strengthened
for the benefit of the ALSOQ,

That Marion build on its collection in the field
of music, and that it strengthen especially its
collection of recordings (adding tapes also), in
ordar to provide *he AL30's strong collsction in
these flelds,

That Mount Vernon strengthen its collections in
the fields of psychology and religlon, for theAlSO,

That Wayne County builld in the fields of foreian
language naterlals (except for technlcal and other
specialized dictionaries), and that this library
also provide the ALSO's major resource for films,and
filmstrips. et

That, if it appears desirable, medium-sized librariles
may be asked to build, for the ALSO, small speclal
collections in small, well-defined flelds, This
procedure should not be followed except in cases

: where a strong collection already exlsts, Experience
with other cooperatives is that a mmall library

may strain its budget to provide a subject in depth,
only to disoover that its holdings are no greater
than the ‘average! purchasing of 2 larger library
in the group,
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It should be understocd, in connection with this
recommendation, that individual libraries' own selectlon
policies and holdings, from their own book budgets, need
not be affected. For example, the designaticn of Wayne
County Library as the ALSO's film center need not affect
Marion's membership in the film circult, or Mansfleld's
collection of films, any more than the designation of
Mansfield as final resort library prevents any library from
purchasing books needed for everyday local use,

__Communicatiol

A, Communication

Options include mail, telephons, teletype (TWX
or closed system)Telex

Telephone 18 being used in COIN's reference pro-
Ject, and 18 probably adequate during the
early period of cooperation, while amount of
communication is relatively light.

Lateir, Teletype (private line may be preferable).
may be a better means of inter-library communi-
cation. It has the advantages of providing
clear, correct, typed copy, and of requiring
the only'bne person’s presence at any one
time, It is thus more flexibls than telephione
communication. |

B, Delivery

Options include:
U.8.Hall
Commercial dellvery
Shared vehicle
Project-owned vehlcle

The type of delivery needed will depend to some extent
on the service to be given, Assuming xegular delivery of
books (in response to 'requests; for review; in sizable numbérs
as travelling collections) and other materials such as fllms
and recordings, along with display materials, supplies of
booklists, etc., a mood deal of transportation can be
envisioned for COIN.

¥ Speed of service 1s so important to any Anterlibrary
reference service that any decision which contributes to it,

contributes to the success of the service; on the other
hand, a decision which leads to delay hurts the servica.
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Recommendations:

That telephone be the medium used for communica=
tion until COIN builds sufficlent intercommunica-
tions activity to warrant some kind of teletype.

That COIN's declisions in this regard be taken 1in
conjunction with statewide plans, so that COIN
will be able to communicate, later, not only with
its own members but with other ALSOs, resource
centers, etc,, in whatever manner 1s decided upon
by the libraries of the state as a whole,

That libraries and their staffs be encouraced
(and in some cases, trained) to use the com-

munication aystem as a regular part of their

gservice, as readily as they now use thelr own
catalogs,

That tne COIN libraries make a commitment to in-
creased service to their users through opening
up each other's resources in every feaslble way,
including in-library use, circulation privileges
available to all users in all libraries, and
return privileges in any COIN library, regardless
of the point from which material was borrowed,

That, in view of the transportation needs created
by these policies, as well as the increased use
of COIN's request services, fllm service, depo-
sit collections, ete.,, a truck or station wagon
be obtained for COIN as soon as ALSO operation
beginsg,

That procedures concerning identification of borrow-
ers, retriaval of overdues, and communication of
borrowers no longer in good standing, be set up

in accordance with regulations now in force in

many multi=library cooperatlive groups,

That, until a COIN-owned vehicle can be obtained,
consideration be given to sharing use and costs of
a vehicle to be bought for intralibrary use by

one of the member libraries, e.g., Wayne County,

That, should decisions limit anticipated trans-
portation needs to a point where immedlate pur-
chase of a vehicle at the formation oi' an ALSO
18 deemed unvwise, a commercial servica such as
United Parcel Service be investigated,

That, unless copyright resulations forbid, photo-
copies be used frequently by COIN, and that costs
for small amounts of duplication be borne by the
ALSO, in the interest of speed,
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III. Additional Service Needs

Other needs identified through thie study, many
of which are known to the librarians of COIN, include the
following:

Improved extension service

Assistance to weaker libraries

Procedures for cooperative purchasing of
certain materlals

Planned retention and withdrawal policies

Cooperation with other libraries in the
rezion, especially college libraries

"The final need, and perhaps the greatest, is the
naed to create a climate of interest, enthusiasm, and
understanding of the new service potential, among staffs,
boards, and publica of the several communities,

A. Improved extension service, This service
has already been discussed in the body of
the report. 1Its inadegquacy constitutes, in
the surveyor's opinion, one of the most
serious weaknssses of the existing service.

It would be absurd to superimpose on such a
weak service (to outlying citizens) all the
modern and sophisticated methods being dis-
cussed, To make it possible for a resident

of a county seat to request and receive
material from 50 miles away, while falling

to make 1t possible for a farmer in the
original county to obtaln readily the simplest
servica, would be poor planhking.

The recommendation in the Blasingame Reparti
‘that the State Library cease to give direct
bookmobile service, will also=-if implemented=«-
create & need for additional extension service
in the COIN region,

There are two options for a coordinated exten-
slon service, in addition to branchss set up
by individual libraries:

Bookmobile Service
Mall Order Catalog Service,

Bookmobile service is familiar, and need not
be described here, Within COIN is one of the
leading bookmoblile manufacturers in the nation.

Mail Order Catalog Service is ralgtivaly new,
but successful in places Whers it has been

— E:;ggg__ljgipraaaduraﬂ include:
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1. Preparation of a long, annotated list of
good and useful books and pamphlets on
all subjects of general interest

’ 2. Duplication of this list, divided into
general subject-interest categories (e.g., ,
nome and family, sports, do-it-yourseif),

- tn tabloid-size newaprint catalogs whlch

can be folded and placed in s rural mall-
box. Each book 18 given a number which 1is
merely for identification, not a clasgal-
fication,

3. Purchase, in paperback when possible, of
multiple coples of the bocks listed,

4, Printing on the outside of the tablold
catalog some such heading as "A Library
in Your Maillbox," with instructions 1ln-
side for requesting books, and several
prepaid posteards for such requests,

5. Minimal physieal preparation of the books
for malling and clirculation, Expan..ive
treatment is unwarranted and would hurt
the project.

6. Receiving requests, mailing books, keeplng
very simple records (using the request
card as a charge card). ~ .

+
h

Experience elsewhere with this type of service
has proved 1t effective, popular, inexpensive, It is inter-
esting to note that the service apparently lncreases the
use of other library services, both maln library and
branch librarises. This service 1s not, of courss, full
library ssrvice, but it 1s a possible alternatlive to a
COIN-owned and operated bookmobile for parts of the rural
area.

Becommendation:

That the COIN librariasns and boards give
gerious consideration to both possilhile
methods of serving outlying residents,
and select one (or even both, if funds
permit) for implementation when ALSO
funds become avallable,

That, should the mall order service be
aplscted, 1t be extended to homebound and
haridicapped residents of citles, as well
ss to rural residents,
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That, should the mall order service be
selectad, space for the oparation be
rented (need not be in a downtown area,
and could be low-rent space) and that
catalogs be made avallable on all RD
routes, as planned by the librarians and
approved by the boards, and that a
record bs kept of mall order circulation
by library region, so that this circulation
may be listed as a service to local resi-
dents in local library reporting

B. Assistance to weaKker libraries

7 Since the size and purchasing power of the COIN
libraries differs greatly, some of the community libraries
are quite limited as to size and scope of collections,

These same libraries, espscially those operated
by one librarian, who may have no professional training,
can benafit from specialized help in such flelds as:
children's programming, refererce techniques, bullding
of pamphlet collection, weeding, etc,, stec.

Recommendatlong:

Tnhat travelling collections of interesting but
fairly expensive nonfiction of a type not likely
to be purchased by small libraries be sent on

a regularly scheduled basia, for periods of
approximately three months, to any library
wigshing to recelve this service,

That a collestion of general reading materials,
including paperbacks, be avallable from whlch
any COIN library might borrow a collectlon
(sslected by the librarian individually) of
from 50 to 150 books, for a period of 6 months.
These collections would enable readers in the
smaller communities to have a more varied
gelection from which to chovse, and at the

same time assure sufficlent use of each title
to justify its purchase

That professional assistance be avaiiable from
COIN, as needed, to assist smaller libranmles.
Such help would ineclude both response to re-
quests for advice emanating from the librarles,
and also help offersd by a COIN oconsultant as
a result of needs noted. Final decisions as to
action, however, would always be lcoal ones.
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That planned training programs for
staffs include not only meetings but
also, possibly, correspondsnce courses .
and/or programmed instruction materlals,
a number of which are now available,

That booklists prepared by any library
be availlable throughout COIN, and that
some lists of materlials be prepared
especially for the purpose of making
known the varied resources of COIN.

That signs and materials on use of the
library be made available through COIN
to all libraries needing them.

C., Cooperative purchasing.

Moat of the COIN librariez purchage thelr books
from the same supplier. Each now selects individually,
. without reference ta the holdings of the others. Wasyne
County, however, utilizes the selection, ordering, and
procesgsing services of the Cilyanoga County Publlc Library.

It seems probable that some lncrease in discount
might become avallable, at least to spaller libraries,
should they make an agreement to purchase most of COIN's
books regularly through one dealer, .

It 13 also posaible that the supplier might be
able to provide examination coples of important new books
from which COIN librariang could select. If not, an
alterns tive would be a "Greenaway Plan' through whioch COIN-
would receive examination coples from publlshers at great-
1y reduced prices, In either case, new bocks, with
published reviews and other avaluations, coulid be exam=-
ined by each COIN librarian before purchase.

This procedure would not preclude the ordering,
by any COIN library, of urgently needed books before
examination, It would not, of course, remove the power
of gelsction f'rom any individual library. It would, how~
ever, make it possible for COIN librarians to note what
others were purchasing, and to plan accordingly.
Becompmendation

That COIN investigate the possibility of co-~

operative evaluation and purchasing, and

‘meke whatever choice 1g best adapted to its
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That Wayna County's different pattexrn of
gelection and ordering be continued, if
that 1ibrary so decides, but that this
decislion not preclude the coopsrative
avaluation and ordering of the other
libraries,

That Wayne County contribute to the effort
any usefvl information it may gain from
Ats ovwn source,

That the posslbility of beginning a
partial union catalog of significant
COIN holdings, aas a result of jJjoint
eranination and ordering, be borne in
mind and explored,

D. Planned retention and withdrawal policles

7 As a corollary to planned collection buillding,
1ibraries can benefit by planned retention and with-
drawals, This type of cooperation is especially ap=

Ea;‘ant in the flelds of referenca materials and perio-
lcals,

If, for example, certain libraries in the
yegion axre known to retain back years of annuals or
bPlennials (such as Who's Who) individual libraries may
be epncouraged, with a clear consclence, tn keap their
own files only for a few years,

In the case of Journals, while most libraries
vwill wish to keep indexes, the knowledge that a nearby
divrary (open to all users and also willing to lend
back lssues or send photocopies) will keep a back file
of a certaln periodical may enablé another to dimscard
all but a year or two's 1sasues,

That the longest files of annuals, etc. be
identifried and publicized, and that the
ovners agree to keep this file,

That others, as they wish, discard basck
1 ssues,

That libraxy use of back periodicals be
studied over a period of time, to dstermine
its frequency,

That, ocn the baslz of such studles and

existing holdings, the COIN libraries
agree that certain files will be retained,
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That & union list of COIN pericdicals be 4

prepared and distributed, with special
identification of the Yofficiael" COIN
files that will be retalneqd,

That, at a later date, Af funds and
circunstances warrant, the posaibility
of micorfilm back files be considered,
along with the use of a reader=printer,

D, Cooperation with other libraries in the
‘Teglon .

, ~Just as COIN 1s a resource for its own menmber
1ibrariesg, enabling each to offer resources beyond its
own, so outside resources should be available to the
COIN libraries. Eventually, if the Chio Library De-

velopment FPlan s implemented, all 1libraries in the state
will be linked--either through ALSO's or otherwlse.

© Some of the resources COIN needs may be avell-
able within its own eight counties, in college or special
libraries., Some of the periodicals indexed in such tools
as Social Sclences and Humanlties Index, for example, are
sure to be held by some of the academlc llbraries,

In order to get a practical and experienced
viewpoint on the materials needed to f11ll1l the business
. and technical information needs of the COIN reglon, the
surveyor asked the assistance of two gtaff-members of
the Cleveland Pubilc Library, one in the Business Informa-
tion Department and one in the Sclence and Technology
Department. Each was glven a 1ist of the manufactures
of the COIN region (listed earller in this report) and
asked what types of materials would be used by firms
manufacturing such products in the Cleveland area.

The 1lists prepared by these two librarians
are appended to this chapter. They sxe not intended as
buying 1ists for COIN. Some ltens listed are already
held in COIN; some are far too expensive for COIN, Some,
of course, are appropriabte for purchass, sone for
consideration., But the list is deliderately nade broader
than a COIN buying list would be. It 1s designed. to
gshow information needs, COIN's responsibility will be
to determine how thosa needs can beat be met.

- In many cases, when materials are ecpensive
and when requests are not expected to be frequent,
COIN may decide to provide the servioe not by vwning
the materisls, bit by making an agreement with another
library to make them available--through loan, photo=-
copy, or in person..
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Recommendations;

E.

That the COIN librarilan visit academic and
special libraries, to determine their
resources and ingquire into possibilities
for their use by COIN patrons,

That the COIN librarlan examine and become
familliar with the titles on the appended
lists, and--with the COIN member librarilans,
determine which will be purchased by COIN,
which considered, which are too expensive,

That, if possible, sample pages of the
"eaualier“ group be photocopied, so that
they could be shown to prospective users
in busineas and industry, in ordsr that
some 1dea of potential usefulness may be
reached.,

That negotiations be tentatively begun
with a large nelghboring library with a
goad technical collection (Akron Public
Library? Clsveland Public Library?) looking
tozaxd the uge of that llibdbrary's resourcaes
for those very specialized items which
GOIN would not be able to supply,

|
That, in the case of Jjournals, full use
be nades of the State Library's agreement
with the Ohlo State University Library
for low-cost photocopying, (assuning copy~
right restrictions are not laid down),

That, in the fleld of agricultural informa-
tion, the COIN librarian bscome acquainted
with the resources and services of the
County Extension services and agents,

with a view to referrals in both directions,
and also with the Ohio Agricultural Research
and Development Center, in Wooster,

Publiecity, Acceptance, Enthusiasm
COIN does not merely hope to serve ita existing

patrons better, nor merely to answer better the inquiries
it now receives, In addition, and more importently, it
hopes to reach new users, to serve new needs, to add
important dimensions and depths to exlisting services,

To provide thess services, and the resources._to

implement them iz only a part c¢i' the task facing COIN.
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Inlesz residents of the region krnow the new servii:is
and regources are avallable, their use will be limited
and will grow very slowly. Unless every employee of
evary COIN library, every trustee, ls aware of the
improved services and helps to make them known, COIN's
investment will be only half used. ' ‘

Recommendations:

That COIN mount a strong and continuing
public informatlon program, to inform
the entire region of its services,

That all available media be used--news=
papers, radio, exhibits inside and outside
libraries, brochures, eta. etc,

That a COIN symbol be adopted and utilized
in various ways =--on all publiclity, on

the COIN delivery truck, on COIN booklists,
aete,,

That a COIN newsletter be begun, to bring
to libraries and users alike information

about services, new resources, meetlngs,

ate,,

That every COIN library's card catalog con=-
tain, at intervals, cards reading "Book
Not Here? This Library is a membsr of
the Central Ohio Information Network and
may be able to obtain it for youl Ask at
Degk," -

That merchants be asked to provide space
for COIN posters, windows for .COIN exhibits,
Etgij

That COIN have displays at the several
county falrs, perhaps even wlth telephone
connections to large nearby libraries, to
answer inquiries on the spot,

That the possibility of a central exhlbit

of some sort at the Richl=mnd Mall be explored,
perhaps a bookmobile or iiner vehlcle, to
advertise COIN and hand out its publicity.
(Later, Af COIN could afford it, BHickliend
#all might be the spot for ati actual CUIN
outlet, gince 1t is used by :~eidents of

most of the eight countles,)



A LIST OF TECHNICAL REFERENCE BOOKS FREQUENTLY USED BY
INDUSTRIES SUCH AS THOSE IN THE COIN REGION
Prepared by John Persanyl, Cleveland Public Library

(Note, This is not a buying list for COIN, but & liat of
sources of information of the type needed by induatry)

" Websterta Third New International Dictionary

World Almanac, latest
U.S,Department of Commerce, Statistical Abstract of the
United States
U.S5.Government Drganizatluﬁ Manual, latest
Zimmerman, O.T., et.al,, i . lentific and Technical Abbra-
viations, Signa, and .jmbols
Grazda, Edward, et.al. Handbook of Applied Mathematics
Karush, William, Crescent Dictlonary of Mathematics
Sipple, Charles J. Computer Dictionary and Handbook
Minrath, William R. Handbook of Business Mathematics
Andrews, R.B. Cylindrical Tank Tables
Cendorn, B,U., and Odishaw, Hugh. Handbook of Physics
Besancon, Robert M. Encyclopedia of Physles
. International Dictionary of Fhysliocs and
Electronics
Amnerican Institute of Physiecs. Handbook
Cockrell, William D. Industrisl Electronics Handbook
Susskind, Charles. Encyclopedia of Elactronics
Chemical Rubber Company. HEandbook of Chemistry & Physics
Bennett, H. ¢Concise Chemical and Technical Diotionary
The Way Things Work
Belange, Emil J. Modern Manufacturing Formulary
Brady, George 3, Materials Handbook
Henley's Twentieth Centruy Formulas
Lennox-Kerr. Indes to Man-Made Fibres of the World
Sax, N. Irving. Dangerous Propsrties of Industrial
Materilals
Fire Protection Handbook
American Red Cross. First Ald
Chemical Rubber Company. Handbook of Analytical Tezlaalcgy
Sinons, Eric N. A Dictionary of Alloys :
Perry, Robert H, Englneers Manual
Considine, Douglas M. Process Instruments and Gontfals
Kent®s Mechanical Engineers Handbook
Marks, Lionel 8. Standard Handboock for Mechanical Engineers
Staniar, William, Plant Engineering Handbook
Fink, Donald G. et.al. Standard Handbook for Elaatrleal
Engineers
Society of Automotive Enginesers., Handbook
Lindgreen, C.,W. Automotive and Construction Equipment
Graf, Rudolf F. Modern Diotionary of Electronics
Stinaon, Karl W, Diesel Engineering Handbook

~ Busby, Harry D. Bafriserntian Reference Notebook
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Modern Refrigeration & Alr Conditioning
Truxel, John G. Control Engineers Handbook
- King, R.C, Piping Handbook
Metal Cutting Tools Institute, Metal Cutting Tool Handbook
Colvin, Fred H. Machinisgts Dictlonary '
- Horton, Holbrook L. Machinery's Handbook
American Soclety of Tool Engineers. Tool Engineers Handbook
e« Die Design Handbook
Vollmer, Ernst. Encyclopedia of Hydraulics
Lund, Herbert F. Industrial Pollutlion Control Handbook
I1luminating Eagineering Soclety, IES Lighting Handbook
Picken, Mary Brooks. Fashion Dictionary
Smith, G.L. Spots and Stains and How to Remove Them
Welding Design and Fabrication, Weldlng Data Book
Hanlon, Joseph F, Handbook of Package Engineeriiig
Morrow, L.C. Mailntenance Engineering Handbook
National Aeronautics and Space Administration, International
Systemns of Units
U.8.Bureau of Standards. Units of Weights and Measures
Snell, Cornelia T. Dictionary of Commerical Chemicals
Mellan, Ibert, Industriasl Solvsntis
Haynes, William. Chemlcal Trade Names
Perry, John H, Chemical Engineer's Handbook
Synthetic Organic Chemical Manufacturers Assn. Handbook
. Diehl, John C, Natural Gas Handbook
American Gas Assn, Gas Engineers Handbook
Clay Product Institute. Clay Products Manual
. Shand, E.B. Glass Engineers Handbook .
Tooley, Fay V, Handbook of Glass Manufac turing |
Ceramic Data Book B
Searle, Alfred B, The Clay Workers Handbook
American Concrete FPlpe Assn, Concrete Pipe Handbcok
Ross, Robert B, Metalllc Materlals
Greenwood. Glossary of Metallographic Terms
Henderson, J.G. et.al, Metallurgical Dictlonary
Merriman, A.D, Concise Encyclopedia of Metallurgy
American Soclety for Metals, Metals Handbook. 5v.
U.S.Steel Co. The Making, Shaping, & Treating of Steel
Hampel, Clifford,  Rare Metals Handbook
American Welding Soclety., Welding Handbook
Cast tron Pipe Research Assn, Handbook of Cast Iron Pipe
Allsghieny Ludlum Steel Corp. Stainless Steel Handbook
Woldman, Norman E, Engineering Alloys ,
Metal Finishing. Metal Finishing Gulidebook Directory
Graham, A. Kenneth, Electroplating Engineering Handbook
American Paper & Pulp Assn. Dictionary of Paper
Wingate, Isabel B, Falrchild's Dictionary of Textiles
Linton, George E. Modern Textile Dlctlonary
American Home Economics Assn. Textlle Handbook
Dembeck, Adeline E, Guidebook to Man-Made Textile Fibers
and Textured Yarns of the World -
Ronningen, Helmer A. Welghts and Measures
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Corkhill, Thomas. Glossary of Wood

Merritt, Frederick 8. Bullding Construction Handbook

Plummer, Harry C. Brick and Tile Engineering

Lindsay, Forrest R. Pipefitter's Handbook

American Soclety of Heating, Refrigerating and Air-Conditioning
Engineers, Hnadbook of Fundamentals

Strock, Clifford. Handbook of Alr-Conditioning, Heating,
and Ventilating

American Soclety of Heating, Refrigerating and Air Conditioning
Engineers. ASHRAE Gulde and Data Book '

U.3.Department of the Interior. A Dictionary of Mining,
Mineral and Related Terms

Clews, F.H., Heavy Clay Technology

Greaves-Walker, A.F., Drying Ceramic Products

Hartung, Rolf. Creating with Corrugated Paper

Lindstone, John.Bullding with Coarboard

Fauser, G. Chemical Fertilizers

Slack, Archis V, Chemistry and Technology of Pertilizers

Morton, Maurice, Introduction to Rubber Technology

Bpuce, lLeroy F. et.al, Sheet Metal Shop Practice

Sachs, George, et.al. Principles and Methods of Sheet Metal
Fabricating N

Reid, Hugh B. Sheet Metal Layout Simplified. 3v,

Gabel, Richard. Development of Separation Principles in the
Telephone Industry )

Wechssler-Kummel, S, Chandeliers, Lamps, and Appliques

Cox, Warren E, Lighting and Lamp Design

Klotz, Hans. Organ Handbook

Norman, Herbert., Organ Today |

Christensen, James L. Complete Funeral Manual

Jonea, Fred R, Farm Gas Engines and Tractors

Shippen, John, et.al. Basic Farm Machlnery

Smith, Harris P. Farm Machinery and Equipment

Goulden, Goutran, Bathrooma ' L

Nielsen, Louis S, Standard Plumbing Engineering Design

Haines, John E. Automatlic Control of Heating and Alr
Condltioning :

Crichton, Whitcomb. Practical Course in Modern Locksmithing

Weigsenborn, Gustavus, American Locomotive Engineering

Axler, Bruce. Cheese Handbook

Davis, J.G. Cheesa, Jv, 7

Pivnick, Esther K. Fundamentals of Patternmaking for Women's
Apparel

Tanous, Helen N, Designing Dress Pattenra

Dubois, J.H. et, al, Plastic Mold Engineering

Groves, W.R. et.al, Plastics Moulding Plant

McGraw-Hill Co. Encyclopedia of Science and Technology

Van Oass, J.F. Chemical Tecynology, an Encyclopedia Treatment

Kirk=-Othsmer, Encyclopedia of Chemical Technology

Internationel Chemiocal Directory

Mark, Herman P, Encyclopsdia of Polymer Sclience and Technology
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Davis, Calvin B, Handbook of Applied Hydraulics

Pippenger, John, et.al. Industrial Hydraullcs

Stewart, Harry L. Hydraulic and Pneumatic Power for Production

Holzbock, Werner G. Hydraulic Power and Equlpment

Nichols, Herbert L, Heavy Equipment Repalr

Bulgakov, Aleksei, Electronlc Automatic Control Devices

Gibson, J.E., et.al. Control Syetems Tomponents

Ruiter, J.H., et.al. Basic Industrial Electronic Controls

Sheilds, C. Bollers

Labahn, Otto. Cement Engineers Handbook

American Hational Standard Institute. ANSI Standards

National Electrical Manufacturers Assoclation., NEMA Standards

American Society for Testing and Materials, ASTM Standards

American Society of Mechanical Engineers. ASME Boller and
Pressure Vessel Code :

American Water Work Association. AWWA Standards

International Conference of Building Officlals. Uniform
Bullding Code Standards

State of Ohlo. Department of Indsutrial Relations, Ohio
Bullding Code
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TYPICAL QUESTIONS & SOURCES IN THE FIELD OF BUSINESS
Prepared by Larraine Purcell, Cleveland Public Library

Manufacturer of Moldanation rubber injection press to order
replacement parts. Thomas Reglster.

Sales Tax in Indlana. 7
Commerce Clearing House Tax Gulde

Producers of green turtle meat in the U.3. (for patron
opening gourmet restaurant) )
Thomas Grocery Reglster

Name and address of volunteer retired businessmen's group
that helps other buslnessmen 7
Small Business Administration publiocations

World milk production 7
United Nations Food & Agricultural organization Monthly
Bulletin of Agriculture, Economics, & 3tatistlcs

Value ¢ German mark on a specific day (to pay a bill dated
then)
Wall Street Journal fer the followlng day

Nazee and addresses of newspapers in Memphis, Tenn. (to
place ads.) ‘

Standard Rate & Data Service for Dally Newspapers (in- .
cludes advertising rates) 8

Where to get onyx desk sets for sales promotion incentives
Jewelets Circular Keystone dlrectory issue

Addresses of automobile wrecking companies in southern Ohlo
Waste Trade Directory ‘

Sources of tincture of capcloum and methylnicotinate
011, Paint, and Drug Reporter Directory

Productions, Eipartsqréad imports of furfural by major country
(Difficult to find) Chemical Market Abstractas led to a few
articles v ; - =

Production of cobalt
Minerals Yearbook

Trucking companies operating between Columbus, Ohio and Sioux
City, Iowa , , ,
American Motor Carrier Directory

Import tariffs on motorcycle tires (rubber)
Tariff Schedules of the United States Annotated

Markst for office furniture in Canada ,
(Pirst step was to obtain statistics of produstion, export
and import) - :
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Canada, Bureau of Statistics., Various publgations

List of insurance invegtigators
Insurance Almanac

Motels in State College, Fa.
Hotel & Motel Red Book

Shipping restrictions of South Africa

Exportars Encyclopedia (Dun & Bradstreet, annual with supps.)

Leather goods manufacturers in South America
Anuario Comercial Iberocamericano

Manufacturers of street lighting equipment
Municipal Index

Comparison of electric rates in southern areas )
U.S.Federal Power Commlssion., Typical Electric Bills
for Cities of 50,000 and Over
Electrical World Directory of Electric Utilities

Address of Caffaro, SFA (Italian chemical company not in
Kompass or Marconi)
Chemical Guide to Europe

Current price of mercury
Sources of Commodity Prices
American Metal Market (weekly) ;
Address of Airbourne smokeless boiler manufactured by
‘Natlonal Stamping and Electrical Co. (company needed a
new coil for 25~year old machine)
Thomas Reglsters back to 1951

Revenue ruling on depreciation of annuitles :
Commerce Clearing House Federal Tax Reporter, 1955

Business fallures annually since World War I and monthly
for recent years )
Handbook of Basic Economic Statistics (mo,)

Mininum wage for 1972 )
Bureau of National Affalrs Labor Relations Reporter
Wages and Hours volums '

How to reglster a company name 1n Ohio
Towngend's Ohio Corporation Law

Construction costs of new factories, How fast are they rieing?
Why? ,
U.S.Bureau of Domestic Commerce, Constructlon Review (mo.)
Building Construction Cost Data (annual)

Boeckh Building Cost Index Numbers (bi-monthly)
Boeckh Building Cost Modifiers (bi-monthly)
Sweet's Architectural Catalogs (annual)
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Average profit of florists
Baromet of Small Business (Accounting Corp of America)
Annual Statement Statistics (Robert Morris Associates,
Philadelphia)

Employment situation and prospects, espeeially Ohio
U.3, Manpower Administration. New Trends in Employment
and Unemployment (mo,) 7
U.S.Bureau of Labor Statistiles, Hérkrstﬁppages {mo.)
U.S.Bureau of Labor Statistics, Monthly Labor Review
U.S.Bureau of Employment Servicea, Shortage and Surplus
Occupations (quarterly)
Ohio Bureau of Employment Services. Employment, Hours,
& Earnings in Ohlo (mo.)

Paper converters in Illinois 7
Lockwood's Directory of the Paper and Allled Trades

Average salary of Jjunlor keypunch operators in Cleveland
Business Automation EDP Salaries Report .

Are cantrlbutlans to the American c1v11 leertigs Union
tax deductible?
U.S.Internal Revenue Service, Cumulative List of
Organizations (pub,.78) ,

Who are the leading manufacturers of wonei's alcthas?
25,000 leading U.S. Corporations (News Frcpt

What 18 the production of U.S. small cars (by model) and
how does this compare with imports?
Ward's Automotive Reports (weekly)
Automotive News (waekly)

What does a mold laminator do? , , ,
U.8. Manpower Administration. Dictionary of Occupational
Titles

How to prepare a proposal for a day care center
Proposal Preparation Manual

How many younger voters wlill be eligible for the '72 electiona?
U.S.Department of Commerce, Currsnt Population Heports
Characteristics of New Voters, 1972

Who does jig boring contract work? )
Hitchcock's Machine & Tocl Master Catalog

Who makes drain pipe solventa?
Soap and Chemical Specialties Blue Book Reference and

Buyers Guide (annual issue of monthly magazins)

Is it true that population growth is slowing? Who are having
the mnnt ahildran? What will this mean in the future?
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Business Periodicals Index
Population Reference Bureau relesses
- U.S.Department of Commerce. Current Population Heports
P~20, No.226 == Fertillty Variations by Ethnle
- Origin
’ P~23, No. 36 -- Fertllity Indicators
P-25, No. 470 Projections of the Population of the
U.S, by Age and Sex, 1670-202¢.

What kinds cf new busimeus e Goandpr oo Vol
Ohlo Business News Rewmorts {evisgy tusness day)

Who distributes bearings in the Fort Wayne areal
Directory of Industrial Distributors (McGraw Hill)

where can I get a bird repellent that will be compatible
with my nitrogen fertilizer? , , _
Farm Chemicala Handbook (Meister Publishing, Willoughby, O.)

How many stores does Zayres have and what are thelr saleas?
Fairchild's Financial Manual of Retail Stores

How many single men are there over 30? Women? Where?
U.S.Department of Commerce, Current Population Reports,
. P-20, No.225, Marital Status and Living Arrangements

What does Burnley Engineering Products, Ltd, do?
. Kompass- United Kingdom '
|
Address of Amerlican Switch Co, o ‘
Zlectrical Industry Reference (McGraw~H111)

What cotton mills are in the Carolinas?
Daviusn's Textile Blue Book

What are the most recent developments on product liab)?ity?
Business Periodicala Index 7 o
Commerce Clearing House Products IAability Reportar

Imports of automobile tires, 1960-69 7
U.S.Bureau of the 'Census Forelgn Trade FT-135

Which state is the largeat user of LP ges?
LP Gas Industry Market Facts {annual)

If a business title is used in the closing and algnature
of a business letter, may it be abbreviated?
Hutchinson's Secraetarial Handbook

General Telephone and Telegraph offices in Ohio
Telephony

Prade assoclation management consultants in Cleveland
Wasserman's Consultants and Consulting Firne
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Conventions where teaching machines might be axhibited
World Convention dates (mo,)
Exhibits Schedules (annual)

Proper cholce and use of plant security guards
Security World (mo,) ,
Bestts Safety Products Directory
Plant maintsnancs and industrial mansagement bocks

Sample collection letters 7
Dartnell Flle of Credit and Collection Letters

Licenced alr texl services
World Aviation Directory
Civil Aeronautics Administration list

Companies with branches abroad 7
Angel's American Firms Operating in Foreign Countries

Importera of Oriental rugs
Carpat Annual

Cost of 1iving, Cleveland va. Detroit for last 3 years
U.S.Bureau of Labor Statistics Consumer Price Index (mo.)

Wwhen did North smerican Aviation and Rockwell Standard merge?
Commerce Clearing House Capital Chamges Reporter

Income per capita in Brazil o 1
United Nations Monthly Bulletin of Statistlcs

Value of U.S., wine industry
Standard & Poor's Industry Surveys

Housing vacancies ln Cleveland
Real Property Inventory Family and Housing Characterlstics
U.8.Bureau of the Census., Census of Housing

Code of ethics for television broadcasting
Broadcasting Yearbook

FHA and VHA negotiating interest rates
Federal Reserve Bulletin

Computer time-sharing services
Computer and Automation Directory

Percent of sales spent on advertlsing in the drug industry
Advertising Age (December iassue)

State shipping regulations for corpees, Alabama
American Funeral Director's Blusbook

What is the squivalent of the Atomic Energy Commission in
Canada?
Canadian Almsnec
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Per capita income in Sanduaky Co.
Sales Management Survey of Buying Power
Census of Population (when Current)

As the economy turns down, how do advertising Ludgets hold up?
Fortune 500 issaue
Advertising Age annual study of the largest advertisers
Industrial Marketing ~ Annual Census of Indugtrial Ad
Budgets

How many discount stores have snack bars? How many are leased?
Discount Merchandiser, Annual State of the Industry Issue

Wwhat part of drug store sales were women's cosmets and other
auch non-~hyglienic ltems?
Drug Toplcs - Annual Survey of what customers spend for
all products sold in drug stores

Is the alr lines' major problem in the transport of passengers,
frelght, or both? ,
Alrline Management and Marketing - Alr Transport progress
i saue
Aviation Week ~ Forecast and Inventory 1asue

What to look for in buying a business
Bank of America Small Business Reporter
Bunn, Verne. N. Buying and Selling & Small Business (Small
Business Administration) , ;
Changing Times and other magazine articles '

I have an order frod Laporte and have no ldes which state,

Bullinger's Postal and Shipping Guide to the U.S. and
Canada
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