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ABSTRACT *

In an attempt to improve the effectiveness of Adult Basic Educa-
tion this project was undertaken to add another dimension to the pro-
gram, By adding occupational information and information concerning
the availability of occupational training it is hoped that the adult
student will be better able to deal more effectively with the demands
of a changing socilety.

Data were collected from questionnaires sent to the Adult Basic
Education enrollees of the current basic education classes and from
personal interviews of these returning questionnaires,

An increase in living standards and the raising of one's self
esteem 1s a composite of several factors interacting to make the
adult successful or unsuccessful in dealing with every day activities,
Future research will be needed to identify with some accuracy the
elements of career training which will have the greatest influence

on the lives of the Adult Basic Education student,

*Approved by State Department of Education, Adult Education
Division for support under Adult Education Act of 1966 P,L.89-750,



CHAPTER T
INTRODUCTION

Daveloping an effective Adult Basic Education Program that
reaches and best serves tne adult who can make the most use of
it, is a goal of everyone connected with Adult Basic Education,
During the last few years those connected with the adult pro-
gram have become aware that if the program is to meet its highest
responsibility it must provide information about occupations and
SOurées of occupational training to the Basic Education students,

This svpecial project then, was undertaken to improve methods
of providing occupational information to eligible adult trainees
and to regsearch the effectiveness of the project through a follow-
up study.,

The objectives of this project are:

1, To make available occupational information to unemployed
and/or underemployed adults in ABE classes in Northeastern

Oklahoma,

2, To broaden the ABE student's awareness of local and state
contracts availlable in seeking employment,

3. To increase the ABE student's understanding of training
requirements and opportunities for various occupations of

interest,

4, To conduct a follow-up study to determine the effectiveness
of the information obtained from the project as indicated
by the performance on a final evaluation instrument,

5, To determine ways in which programs of this nature could be
included as a regular part of ABE, :

“




THE PROBLEM

It is believed that many ABE students feel as though they
are at a dead end when it comes to planning for career develop-
ment, It seems especlally difficult for those students who are
middle aged and have family responsibilities that demand so

much of their time,

JUSTIFICATION (OF THE PROBLEM

This progran is predicated on the assumption that most of
the adults in ABE classes are limited in their‘knowledge of
erployment opportunitiegﬂ%g/ﬁheir’ﬁfgg’ggalé; the requirements
of cerﬁaiﬁ oécgé;;;;;; of interest, The purpose of this project
is to endeavor to give the ABE student new contacts for possible

employment; job requirements, and training opportunities avail-

able in Northeastern Oklshoma.

HISTORICAL BACKGROUND OF THE PROBLEM -

The geographic area served included five counties in North-
eastern Oklahoma consisting of Cralg, Delaware, Mayes, Ottawa,
and Rogers counties, These five counties have a high incidence
of unemployment and people on welfare, The project will be used
in some eleven different communities varying in size and indus-
trial settings,

Much interest has been generated in recent years towa. s
career development in grades 1 through 12, Since the ABE student

has severed his ties with the public schools, his opportunities



are limited when it comes to seeking help in developing some

kind of skill that will lead to economic advancement,

ORGANIZATION OF THE PROBLEM AND ITS DESIGN

The program was designed to encourage ABE students +a seek
self-improvement through economic growth, By using material in
the Oklahoma VIEW program1 and the Occupavional Outlook Handbook,
trained counselors expanded job interest as stated by the ABE
student, Wben sufficient interest warranted, local business

leaders were used to visit the classes as guest’épeakers,

ADVISORY COMMITTEE

The program was initiated with the help of an advisory
committee composed of local leaders from industry and the pro-
fessions, The committee felt that most empioyers wanted apéli—
cants with a basic knowledge of the skills required for their
iob and a person who had demonstrated the ability and willing-

ness to be trained,

STUDENT INTEREST QUESTIONNAIRE

Needs and interests of the ABE student were assessed by
use of a questionnaire as the second step in the program,

Questionnaires were made available to those studeats enrolled

lok1ahoma VIEW Program. Prepared for counselors, teachers
and administrators, Stillwater, Oklahoma: Division of Research,
Planning and Evaluation, State Depattment of Vocational and Technical

Education, 1973,
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in the classes in the eleven communities, Ninety five were
returned and indicated they had an interest in participating

in the program,

PERSONAL INTERVIEW

The ABE counselor went to the various classes and held
interviews with each of the studen;s returning questionnaires,
;n the course of each interview.such ﬁhings as job requirements
and qualificatioﬁg &ere discussed as well as preparation and
training needed, Employmer.t demand for Northeastern Oklahoma
was also poinged out to the student, This usually led to a
discussion oﬁ where the student could obtain training for his or

her particular job interest.

GUEST LECTURERS

Guest speakers were invited to attend classes in five of
the eleven communities, They consisted of Vo-Tech personnel,
and business leaders and community action representatives
in the five éoﬁnty area, By far, the greatest interest seems

to have been generated by the Vo~Tech speakers,

EVALUATION

Part two of the program was a follow~up study to determine
the effectiveness of the information presented as viewed by
the student, A final evaluation instrument was sent to the

ninety five students who returned questionnaires in an attempt

3



to determine their progress in seeking further training or
emp loyment,

An employment card was also mailed to these ninety five
students in case they were actually employed or made entrance
into a training program. Analysis of this data is contained
in chapter three,

The results of the evaluation instrument and performance
cards will be analyzed and compared with a follow-up study
done in 1971 with 1,699 ABE enrolleces form the Pryor Center,
The results from both phases of the program will be furnished
the Adult Educaiton Division of the State Department of Edu-

cation and any other interested persons or group,



CHAPTER II
ANALYSIS OF THE PROCEDURE

FOLLOW UP

The first part of the questionnaire revealed that the average
age of those responding was thirty years of age, Thirty-six were
gainfully employed and fifty-nine were unemployed. The average
1engtﬂ of employment was three years ﬁen months. The count in

arzas of occupational interests with more than one request is as

follows:

1, Nursing 12 9, Key Punch 2

2, Secretary 9 10, Computer Program-

3. Bookkeeping 7 ming 2

4, Social Work 4 11, Auto Mechanics 2

5. Teaching 3 12, College Education 2

6, General Office 13, Teacher Aide 2
Clerk 3 14, Beautician 2

7, X~Ray Technician 3 15, Personnel and Man=-

8, Refrigeration 3 agement 2

The ABE counselor used these interests to collect pertinent
information about each job from several sources, Materials that
were found to be useful were as follows: (1) Oklahoma VIEW Pro-
gram; (2) Occupational Outlook Handbook; and (3) college manuals,
The VIEW material was used as the primary instrument in trans-
mitting the information to the st:u;lent:o Thus a print out of the

material covered in the counseling session could be left with

each sgtudent,
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The student was urged to contact the sources provided on
the priht outs for more information by the counselor. Invariably,
one interest usually led to the observing of several other job
titles,

The size of the community and the industrial setting of each
class played an important part in the interests of outside speakers,
This was not entireiy unexpected since those communities possessing
several industries offered more opportunities than those composed
largely of an agricultural make up,

As previously mentioned, the area Vo-Tech speakers created
the most interest among the students; possibly because they
offered opportunities that best suilt their career plans, In
one class six students requested applications for thé Vo=-Tech
school on the night of the speaker's visit. The Vo-Tech per-
sonnel have indicated a desire to visit the area classes next
year,

An evaluation instrument was sent to each ABE student pai-
ticipant in the program requesting their responses on six items,
The count of the completed returns and the analysis of these
responses are as follows:

1, As a result of participating in the project, I am much more.
aware of the types and numbers of jobs available to me in
my area of interest,
Strcagly agreelé Agree36 Undecided 6 Disagree_ Strongly disagr.s___

2, I am more aware of the training necessary for the jobs that
I am interested in and where co obtain such training,

Strongly agreeZl Agree32 Undecided 4 Disagree 1 Strongly disagree _

11




3, This project has been very worth-while and beneficial,
Strongly agree 38 Agreel9 Undecided] Disagree  Strongly disagree

4, This type of information should be a part of all Adult Education
Classes,

Diéagree Strongly disagree

. ST et

Strongly agree 37 Agree2] Undecided

5, I have applied for employment as a result of the information obtained
from this project,

Yes 13 No 45

6. As a result of this project, I have requested and/or obtained infor-
mation for training and employment,

Yes_34 No 24

e vt

The responses made on the fifty—éight returned evaluation forms
reflect attitudes and performance of the participahtso The first four
statements deal with the student's feelings on the usefulness of the
information gained, and the final two statements indicate how this
information was used by the student,

This data can be used to make several observations, To begin with
the students felt the program provided them with valuable job and
training information., Secondly, 59%Z of the students responding have
taken the initial step in pursulng career development which was one of
the primary objectives of this project. Of ihe thirteen who applied for
employment three have returned the employment cards as having been
accepted,

When this data is compared with a follow=up study done in 1971
with 1,699 ABE students from the Pryor center, this program compares

quite favorably., In the 1971 study 55% stated that they felt the

12



ABE program helped them to obtain a better job, Ic¢ should be pointed
out however that the 1971 study was done over a five-year period

whereas this project dealt with a five-month follow-up,
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CHAPTER III
SUMMARY AND CONCLUSIONS
SUMMARY

The information gained Irom this project cai be viewed as
encouraging. The counselor-student interviewgﬁ;evealed several
insights into the ABE student's occupational needs. Basic to
the findings 4 facts emerged: (1) Of those who werc employed,
many felt they were in dead-end jobs, (2) Many did not realize
the requirements of the jobs they were interested in, (3) Most
of the students were surprised to learn that there were areas
that provided both day and night training courses for adults
wishing training in the developmint of salable skills and (4)
that given the information, a high precentage of students made

inquiries into career development on their own,

CONCLUSIONS
Establishing a program that provides the ABE students with
information that leads to career development creates enthusiastic
responses by the students, The following conclusions further
exemplified this finding,
(1) The biggest majority of the ABE students had n» concept
of t"2 occupational and training opportuniiies available

to them,

(2) Students want information about training opportunities in
thelr immediate area,

(3) That when students learn about job qualifications, a more

14
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realistic approach is taken to set up short range goals,
(4) The students are determined to finish the GED program,

since most jobs viewed called for a high sclhool diploma
or the equivalent of a high school education,

RECOMMENDATIONS

The success of this study is bt o uatter of how mény occu~
paticnal information programs are ¢.:anized using this format,
Rather, how these. suggesticns will serve as a stimﬁlus for others
to adopt programs using their own ideas on how to meet the occu-
pational needs of the ABE student,

For this study of offering occupational information to the
ABE student to be significant, several important statements willd
have to be censidered, Among these statements are:

(1) It is recommended that additional counseling be made
available to carry out the program.

(2) It is recommended that occupational counseling be made
a part of ‘e instruction for each ABE class,

(3) It is recommended that local business and professional
personnel be enlisted to provide occupational and
training opportunities in the local area,

(4) It is recommended that funds be provided to employ a
trained counselor to serve each learning center,



APPENDIX
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QUESTIONNAIRE

Hoe
L\u. £}

NAME Mrs. = AGE

Miss

ADDRESS

1, Are you at present gainfully employed?

2, If yes, how long?

3. Would you like to know about availability of jobs in Northeastern

Cklahoma?

4, Would you like to know about available training in Northeastern

Oklahoma?

5s Please list in order of preference three areas of jobs that you

would like to know about,

Date Signature

17
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..Cf)ayoi City Schools
<P, Syok Ollihosn 74362

vey Talley Dicoctor of Aduft Learmning Center

We are asking your help tc give ua some information that
might make it possible to improve Adult Education in North-
eastern Oklahoma,

Enclosed you will find an evalustion form, Would you
please complecte this and return it in tha self addressed end
stamped envelope? It is ncr necsssary that you #ign this form
We would simply like to have your opinion cn thesa quastions,

Since this project is new in the Adult Classes, we are
anxious to have the replies from as many adult students as
possible,

We want to take this opportunity to express our appreciation
for your cooperation during our past association and urge you to
help us with this progran,

Sincerely,

43;047@24%7

Dewey Talley, Director
Adult Education Center
Pryor, Oklahoma

DT :bmc
Encl.

18




EVALUATION FOR ABE SPECIAL PROJECT

1, As a result of participating in the project, L am mu~h more aware of
the types and numbers of jobs available to me in my area of interest,

Strongly agree Apree _Undecided Disagree Strongly disagree

e

2, I am more aware of the training necessary for the jobs that I am inter-
ested in and where to obtain such training.

Agree Undecided Disagree Strongly disagree

—— —— —

Strongly agree
3. This project has heen very worthwhile and beneficial,

Strongly agree Agree

Undecided Disagree Strxongly disagree __

——r—

4, This type of information siiould be a part of all Adult Education (iasses,

Strongly agree Agree Uncec!’u’ Disagree Strongly disagron

5. I have applied for employment as a result of the information obtained
from this project,

>» As a result of this project, I have requested and/or obtained “nforma-
tion for training and employment,

19




g)’iyot City Schools
£P|yot. Oua/w-w 74361

Dewey Talley Director of Adult Learning Center

I would 1like to take this opportunity to thank you for
returning the Adult Education Evaluation Survey. Your coop~
eration has been very helprul in improving the adult program.

In order for us to complete the project I would like to
ask another favor of you., Enclosad you will Zind & poust card
to be returned to us in the event of employment or enfzy into
a training program. Would you fill in the card with tag
appropriate information and return it to this office?

Thank you for your cooperation,
Sincerely,

e Jocteey

Dewey Talley, Director
Adult Education Center
Pryor, Oklahoma

DT :bmec

Enclosure




JOB TITLE

Llerk, Gengral peel,
“ w CODE _14.0300 & 14,0000
! DOT. 219.388.0

VITAL INFORMATION FOR EDUCATION ARG WORK

JOB DESCRIPTION:

General Offics Clarks handle
correspondence, Tecordkeeping and
other office duties in indusery
and business. Office Clorks make
“p adbout 15% of the total work
force in the nited States.

Requirements and Qualifications
Personsl Traits Aptitudes Physical Abilities

« Ploasing personality To concentrste « Good general health

- Resporsibilicy Speed and sccuracyl . Normal or corrected
. Cooperative Be part of s team vision and hearing

« Neet appearance . Spell and useo . Full use of hands
« Initiative English correctly | . Good finger doxterity
. Write legibly « Good eye-hand
« Have basic math coordination
skills .

A PROGRAS OF TVl ETATE or AMD
MnAnmnwmno-

Clerk, General Office
C.0.T. 219.388.0
Kortheast Region

NEW ..

Job and Sa_lary Information

Hours of Wark Fringe Benefits Working Conditions
« 40 hours per (Varies with Employer)| . Usuzlly moder.., clean
wosk < Medical and 1ife office
« Overtimn seldms insurance plens - May work sirring down
required - Paid vacetion and for long periods of
hol idays time
. Retirement plans
Salzty (local area) Starting Salary Awverzge Salaty
$68 per week $84 per week

- o
Sources of Training
« Tri-County AVTS #1
P.0. Box 1197
Sertissville, Oklahoma 74003
. College High School
Bertlesvilla, Oklahowa 74003
- Sooner High School
Bartlesville, Oklahoma 74003

« Cleremore High School
Clsremore, Oklshoms 74017

. Colcord High School
Colcord Oklshoms 74338

. Grove High School
Grove, Oklshoma 74344

- Kansas Bigh School
Kansas, rklahoms 74347
Wiami High School

. . Miaml, Okishoma 74354
. Pryor High School

sources of Information - 7oy s soeer -
+ Victor Vem Hook, State Supervisor

Business § Office Education

State Departmeat of Vocatioos)

ond Techmical Bducation
1515 West Geh Avemue
Stillwater, Oklahows 74074

Q

RIC

Aruitoxt provided by Eic:

Clerd, General vren,
D.0.T. 219,340,
Sortheast Region

w s

Praparation and Training Needed

« High school graduation usually \equired

« Helpful high school rourses incl s English, arithactic and typing

« A vocetional business and office sducation course Is recommended
when svailable

« Any comaerclsl courses would bs of benefit

. On-the-job training is ususlly available

Prospects and Opportunities
LT T {" ~

A T T TS
-

+ Employment demand gtatevids te 1,742
. Employment damand {n this regica 134

+ Exployment opportuaitiss 1a this occupatiocn
eve _fair

» Advancemesits {o this f1eld ars _ fair

STATE o vy STRANMTER, SxLoins

Clerk, Gensral Office
D.0.T. 219.388.0

NEW

More About the Job

» Many Office Clerks oro called Gonersl Clerks since they handls miscellsnec
clerical tasks L

« Specific jobs under the heading of Office Clerk include essenger, Recept!
Mall Clerk, File Clerk, Correspondent -M"EE.;L"

Clnmuiﬂlq Tk,

Teta
» Tn wost Eulms organizations the Office Clerk may t{o any of the followin
ta

+ Coples da nventorTas stock

» Compiles records . Conpiles dats

+» Tabulates materisl . An*wers letters

. Computes: iages - Route meterials
taxes » Filos reports and other clsins
proaiums . Operates switchboard
commissions - Greets visitors
peyments « Operstes mailing machines

- Operstes postage meters

- Locates materials

- Verifies informstion

« Performs Notery public duties
« Operates duplicating equipwent

« Records orders

« Provides information
- Recsivez cysh

« Provides receipts

Related Occupations

« Coding clerk

- Letter of credit clerk
» Trust vault clerk

« Film rental clerk

» Chief money clerk




