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INTRODUCTION

The Proceedings ,of the Institute on Intercultural Communication

Processes, in Libraries, of course, reflects the planning, rationale and

program of the Institute; but it differs from most institute proceedings

in that it is not a collection of lectures and speeches. Rather it re-

flects the program processes which were structured in the Institute to help

participants experience some of the phenomena occurring in interpersonal

and intercultural communication. Because the total-format of the Institute

was based on experiential learning or laboratory techniques, the Proceedings

can only reflect program design and not SO much program content delivery.

This is true because in. experiential learning, trainers (consultants) design"

program in which participants are encouraged to interreact with each other

and in so doing expey.ence or feel a ieaction to a given phenomena. From

there, participants are encouraged to talk about and reflect upon their

feelings or experiences. In this way, intellectualism is minimized and it

becomes ,possible for feelings to be dealt with and integrated for future

action. In such a format much of the content is developed by the participants

and, they i turn become owners of that content to do with as they wish. These

Proceedings, then, give objectives and program plans as developed by the

director and consultants to bring participants to a better understanding of

interpersonal and intercultural communication patterns and problems.

6
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W. B. Lukenblli
Institute Director

'July 5, 1976
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SUMMARY OF INSTITUTETROPOSAL(AND PLAN OF OPERATION

The basis for this institute rested on the assumption that American

Libraries, whether pdblic, school, or academic, must become more successful

in reaching and serving people of minority cultures. , Failure .in this task

on the part of library personnel comes not so much from an unwillingness. to

serve minority groups, but from a lack of knowledge and un4rstanding.ot

intercultural communication processes and communication principles which

are brOught into being when members of different cultures meet and inter-

relate. Library staffs must become functional in dealing with a wide

variety of life styles and cultural patterns. They must become functional

in knowing how to apply the cognitive base of crosscultural communication

principles to the real world of relating to and planning services for

.minority groups.,

THE PROGRAM

The program for the institute was develOped, to-pFovide librarian and

library educators with the opportunity to expand their knowledge 9f the

theory and practice of intercultural communication processes in library

environments. Processes considered included verbal and non-verbal behavior;

value and perceptual differences among minority cultures; life assumptions;

0 ,
and personal and group identification.

The program was designd to give participants opportunities to evaluate

their own personal behavior through experience-based laboratory activities

constructed to illustrate intercultdtgl communication patterns. Both

inservice and formal teaching modes for teaching basic concepts of inter-
,

cultural communication processes to practicing librarians and library

students were also designed and discussed by the participants.

1



The institute co0

tl
"v- based learning, demonsttations, and i dependent study. Al], activities,

were supervised by the full-time teach ng staff.

bd of lect les, group discussions, experience-
,

Goals of the Prog am

The following program goals of the institute weredeveloped:

1 \ '

1. Proiride participants .with skills a d competencies.necessary for
y,t 7.--./

'.e..
.

the analysis of some of the more cr*icial factors which contribute

to the dynaiics of intercultural processe Participants will

gain competencies in recognizing and analyzing such factors in

intercultnral commun cations as verbal and non-verbal behavior,

cross-cultural dif ences in values, perceptions, life assump-

t,iona., and personal and group identity.

2. Help participants to analyze and apply principles and concepts of

**- 'cross-cultural communications to improve personal. behavior patterns

and individual work situations. e

O

A 3. Help participants to evaluate the applicability of principles and

thdories of intercultural communication processes to both formal

and inservice educational neecs of library staff members and library

school students. Based On this analysis, the institute will provide

guidance to participants ix developing and critiquing methods and

models suitable both for the',inservice training of typical library

staffsin intercultural processes and for foFmal graduate -level

instructional modules.

Objectives

Days l-4: Introduction to the-Dynamics, of Intercultural Processes,

After completion of this unit, participants should have'been able to:



O

1. Recognize:define, and analyze verbal or non-verbal hehavill.

in intercultural communications;

2. Recognii define, analyze, and differentiate between cross -

cultural va ue systems;

3. Recognize, de ne, and analyze the influences of culture on

perceptual bases and life assumptions;

4. Recognize, define, \and analyze the dynamics of and group

identification processes on intercultural.communication

patterns.

o

Days 5 -10: Evaluation of Personal Intercultural Behavior Models and

Processes
/4th

Upon completion of this section, participants should haVelbeen able to:

1. Examine their own personal assumptions about intercultural

communications;

2. Explore alternative assumptions for their own intercultural

behavior;

3. Diagnose their own strengths and weaknesses about their inter-

cu tural behavior;

4. Specify goals and design a plan for personal change in inter-

cultural communication behavio

The format of this unit was largely-experiential and based on human

relations tecfnologies. It was somewhat catalytic in nature, as partici-
)

pants had to grow in self- awareness about their own personal behavior pat-*

terns before they could move to the next task of designing models for

teaching intercultural processes in library.and in library eduCation

environments.

( Days 11-14: Evaluation and Design of Models for Teaching Intercultural

Processes in Library and Library Education Environments

9
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This part of the institute, was designed to-help participants,t

.understand the limitations of introducing this kind of,training into

libr ry. environments and to operationalize,the cognitive knowledge they

'gained by 'participating in evaluating and designing simple training

models or instruction in intercultural proceises in library and library

education ttings.!,

Upon comp tion'of this part of the institute participants should have,

been; able to :

1. Discuss and debate the, use of and limitations of intercultural

processys instruction in indevVice and formal library education.

programs ;;

2. Analyze the\intercultural communication processes learning

needs of inservice'librarians as well as library science

. students;P,
3. Differentiae between appropriate and inappropriateaubjec

4 a

content and teachidt technique in designing intercultpral

instructional models;

4, Design and-evaluate intercultural processes and instructional

models for both iniervice training and formal library. education

programs;

5. Organize and present demOnstrations of intercultural processes .

teaching models;
04.

4,.

6. Give and receive feedback regarding the design and execution

of intercultural processes teaching models.

Program Outline

in order to fulfill these goals the following curriculum was designed

10



10,
for presentation to participants:

9:00 - 12:00
12:00*- 1:00
a:00 - 5:00
5:00 - 7:00
7:00 - 10:00

I
8:00 8:30
8:30 - 9:3
9:30 - 10:3

10:30 - 10:45
,:.- 10:45 - 11:15
;"11:15 - 12:00
112:00 - 1 :00

1:00 - 2:00
'2:00 - 3:60

:00 - 4:00
" 4'00 - 4:30
4: '0- 5:30

PROGRAL.:

SUNDAY == JU1EN6, 1976_

Arrival and CheckIn
Lunch, Jester Hall
Arrival and check-In
Dinner (to be-arranged)
First'General Session -- Orientation, W.B. Lukenbill,

Presiding

MONDAY JUNE 1, 1976

Coffee
Intr ductions
Expec ations
Break
Sharing \& Debunking,
Contract ng & Ground Rules
Lunch

Inferences Versus Perceptions
Context Giv s Meaning
Personal'Rules for Non-Verbal Behavior
Summary

Communication Skills Session

TUESDAY -- JUNE 8",, 1976
, 4

8:00 8:30 Coffee i

8:30 - 9:00 Agenda/Review '

9:00 11:00 Stereotyping -- Singll Group "Stereotyping Grid"
11:00 - 12:00 Large Group Processing of °Seereotyping Grid"
12:00 - 1:00 Lundh
I:00 ... 1:30 'Gettin'g into.Rores

'k1:30 - 2:30 Who Will and Who Will Not -- Decision Making
2:36- 2:45 Break ,' /
2:45 - 3:30 Dialogue. d3:30 - 4:30 -Dialogue , .

'4:30 5:06 Summary
5:00 - 6:00 Dinner

.6:00 - 7:00 Communication Skills Session

WEDNESDAY - --JUNE 9, 1976
- .

8:00 - 8:30 Coffee
8:30.- 9:00 ',, Agenda/Review
9:00 - 10:00 Debriefing

10:00 - 11:00 Transactional Analysis 4 ,



11:00 - 12:00 Sculpturing of Transactional Analysis Based on Culture
12:00 - 1:00 Lunch
1:00 - 3:00 Bafa-Bafa
3:00 - 3:30 Summary
3:30 - 4:30 .CommunicationiSkills Session

THURSDAY -- JUNE 10, 1976.

8:00 - 8:30 Coffee
8:30 - 9:00 Agenda/Review '

9:00 - 10:00 Special CaucusGrogps
10:00 - 10:15 Break
10:15,- 11:15 Get Your Act Together
11:15 - 12:00 Intercultural Presentation Developm
12:00 - 1:00 Lunch .

1:00 - 2:00' 'Intercultural Presentation Development
2:0Q - 3:00 Intercultural Presentation Development
3:00 - 4:00 Intercultural.Presentation Development
4:00 - 5:00 ,Intercultural PreSentationDevelopment
5:00 - 5:30 Summary
5:30 - 6:30 Communication-Skills Session

8:00.- 8:30
8:30 - 9:00

/

9:00 - 10:30
10:30 = 10:45
10:45 -. 11:30
11:30 - 121:00

12:00 - 1:00
1:00 - 1:15
1:115 - 2:00
2:00 - 2:15 °

L

2:15 - 3:00
3:00 - 3:30

'3:30 - 4:00
4:00 -. 4:30
4:30 - 5:30

ti

V42

FRIDAY -- JUNE 11, 1976

Coffee
Agenda/Review

a

Psychological Climate in InterculturalCommunication
Break
What Do I Do To Create Psychological. Climates
Prejudice
Lunch
Introduction to Communication
Self Awareness Wheel
Break-

"Self Awareness Exercise,
Goals for Personal Deileropment
Multi-Media Presentation
Summary E.

Communication'Skills'Session

SATURDAY -- JUNE 1a,,1976

Unscheduled

SUNDAY 1976 ,

Unscheduled

12
4



MONDAy JUNE 14, 1976

440'8:30
- Coffee'

8:3V. .9:00 Agenda/Review
9:00 - 11:00. Johari Intercultural Window

11:00 - 11:30 Constructiveness and Openess Sheet
.

11:30 - 12:00 , Individual Interaction Using Constructiveness and
Openess Sheets

12:00 - 1:00 Lunch
...

1:00 - 2:00 Ignore and Tangential
2:00 - 2:30 Paraphrasing and Content
2:30 - 3:00 Description of Feelings
5:00 - 3:30 Description of Behavior
3:30 - 4:00 Summary
4:00,- 5:00 Communication Skills Session

1 TUESDAY, -- JUNE 15, 1976

1 .b
*

8:00 - 8:30 Coffee
8:30 - 9:00

t
. Agenda/Review

9100 - 10:30 -Hill Interaction Matrix
10:,30.- 10:45 Break
10:45 - 11:15 Contracting --,Rules for Fighting t
11:15 - 1:00 .Lunch
1:00 - 2:30 Transactional Analysis -- Re-Emphasize Skills
2:30 - 3:30 Conflict Resolution
0:30 - 3:45 Summary 0. ,
3;45 - 5:00 Communication Skills Syession

WEDNESDAY -- ,IHNE 16, 1976 A

8:00 - 8:30
8:30.- 9:00
9:00 - 12:00

12;00 - 1:00
1:00 - 3:00 '

3:00 - 4:59

4:30 - 5:00
5:00 - 6:00

0

8:00 - 8:30
8:30 - '9:00
9:00 - 12:00

Coffee

Agenda/Review
Visits to Local Libraries
Lunch.
Findings 'Summary- c 0,
Debate Role of IntercultUral Communication Skills

inInservice and, /or Formal Education PrograMs 7-
When and Where t,

.

Summary.

Communication Skills Session

41,

npRom -- JUNE 17, 1976

Coffee
Agenda/Review
How to Design Workshops and/or Programg,in Intercultural

Communication
12:00 -' 1:00 Lunch
1:00 - 3:00 'i'Assignments
3:00 - 3:30 Consultants Available
3;30 - 4:00 Summary

4r1P
13
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FRIDAY -- JUNE 18, 1976

8:00 - 8:30 Coffee
8,:30 - 19:00 Task Group Presentation'

10:00 f- 10:30 S' Feedback
10:30 - 12:00 Task Group Presentation
12:00 - 12:30 Feedback
12,00 - 1:30 Lunch
1:30 - 3:00' Task Group.Presentation
3:00 - 3:30 Feedback ".

Suimmary.

)14
SATURDAY -- JUNE 19, 1976

8:00 -0. 8:30 Coffee
8:30 - 12:00 EvOxation

This program outline was further developed into .as of'session

outlines, representing more specifically tie teaching strategy for -the

Institute. Objectives, time allotment0 and a'program flow were also

developed for each session. These session plans follow:

0

St
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Program Redesign

Session Six was redesigned somewhat to give participants the oppor-

tunity to analyze communication behavior in

Two videotape ptograms were used for this purpose. They were The. Florida

4a library reference situation.

State University's Reference Interview - -Query Negotiation -and She Library

Council of Metropolitan Milwaukee's. Reference -- More Vban An MbWer.

,.tIn order to belp.resolve some personal

fa '

djUsted the afternoon's program of session

---advocacy role-playing activities.' Likewise,

conflict, the trainers also

six

to meet"the participant's

introduced to the

to include some counter

request for, library relatedness,: two articles" w

reading bibliOgrapt,y. Helen Gothberg'd "Communication Patterns in Library

ice

LukenD 1

and Information Service", RQ, Fall, 1973, pp. 7-13 and:W.B.

s "The OK Reference Department -- Using Transactional Analysis

in Evaluatin

used.

Organizational Climates", 2g, Summep, 1976,(in,press) were

PaiticiPant feedback on program design and execution was. continually

li forms

.
. .

saonitored.though stiOrt evaluation administered, to participants

periodicall and through iscuseion in the communication skills sessions

which were C.onducted by the consultants. Based on feedback from partici-

pants, timelstructures were also changed resulting in some night sessions.
r ;7

In additinn td%the preceeding session outlines, a manual was also

developed Apr participants. This manual consisted of additional readings

and communication exercise forms. It will be published separately from

the ,Institute Proceedings under the authorship of the three consultants.
a

Rationale for Intercultural and Interperbonal Training Model

In designing the program for this Institute, it was felt that
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participants first needed the-opliortunity to 4evelop skills in inter-

personal communication and awareness of interpersonal communication

pronleis.and to then transfer these interpersonal skills and awareness

/
to the larger area of intercultural'communitation problems. Likewise,

it was felt tnatalthough librarians may have some prob/ems of An=inter-

cultural nature which are unique to library environments, for the most

part, intercultural communication problems are not exclusively institu-
..,

0

tionaIly related. It was felt that, generally, principles of intercultural

behavior are readily transferable to library environments, although,

admittedly, some focusing may be required to relate such principles

4 - to library situations.

It was also felt that it :would be inappropriate and even harmful to

A

present participants with a prescriptive .approach to intercultural

behavior. In other words; the ptogram'should not be directed at giving

the participants a list of ethnic groups behavior accompanied by a

prescriptive list of rules on'how to. relate to those behaviors: leather,
o

it was felt...that participants should generate their own information

about various ethnic groups through experience-based interaction, sessions.

The importance of coming to terms* with one's own stereotypes, feelings,

and awareness.and appreciating how stereotypes and feelings are "generated'
. -

and cultivated was emphasized' in the prcgrpt-tivaigt--. The'fi.116Win
%

ographies illustrate content and teaching strategies of the Instittqe.

tz.
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Intercultural Communication Processes.

A List of Assigned. Readings

,

Abinader; Jean and Hoopes, DAVid S. "The Intercultural Communication

Workshop as a Learning Environment." In Reader in Intercultural

Communication,, Vol. 1, pp. 68-86. Edited by David Sw Hoopes.

The Intercultural. Communications Network, The Society for/Intercultural

Education, Training andliesearch, June, 1975.:

Clarke, Clifford and Hoopes, David S. "Goals and Leadership in the

Intercultural Communication Workshops." In Reader in'Intercultural

Communication, Vol. 1, pp. 60-67. Pi tsburgh: The Intercultural

Communications Network, Society for Intercultural Education Training

and Research, June, 1n975.

Hall, Edward. "Appendix II A map, of 'Culture." n The Silent Language,

pp. 171-176. New York: Fawcett, 1959.,

. "What is 'Culture."

New jork: Fawcett, 1959.

pp. 42-61.

Hewes, iGohd

In The Silent Language, pp..31-40,

"The Vocabulary of Culture." pi The Silent Language,

New York: Fawcett, 1959.

W. "World ;Distribution of.Certain Postural Habits." In

Intercultural Communication: 'A-Rsader,!pp.-193-199. Edited by L4'rrY

A. Salnavar and Richard E. Porter.

Hoopes, David Alt,hen, Gary L.

Culturaldtelations.",In

Inter -

Reader in

Belmont, California: Wadsworth, 1972.

"Culture and COmiunication in Inter-

Iniercultural Communication, Vol. I,

pp. 36-52. Edited,by.DaVid 8,-Hpopes. Pittsburgh: The Intercultural

Communidations Network. TheBocie4y for Intercultural Education,

'Training and Research, June, 1975.

29

0



r>

gorton, John. "Time and Cool People.'" In Intercultural Communication:

24

A Reader, pp. 34-96. Edited by Larry A. Samovar and Richaid E. Porter.
4

;Belmont, California: Wadsworth Publishing Co, 1972.

Kluckholm, Clyde "The Gift of Tongues." In Intercultural Communication: .

A Reader, pp. 101-114. Edited by 'Larry A. Samovar and Ridhard E.

it

Porter. Belmont, California: Wadsuiorth Publishing Co., 1972.

'Mead, Margaret. "Some Cultural Approaches to Communication Problems."

In Intercultural ComMuiication: A Reader, pp. 235-240. Edited by

Larry A.,.Samovar and Richard. E. Porter. Belmont, California: Wadsworth

Publishing Co., 1972.
,s

"The Pittsburgh Model: Typical Intercultural Communications Workshop

Program and Schedule of the Intercultural Communications Network."

In 'Reader'in Intercultural Communication, Vol. 1, pp. 103-109. Edited

by DaVid S. Hoopes. Pittsburgh: The Intercultural Communications

Network.. Thp Socl-ty for Intcrultural Education, Training and RCJC L.
4 1

Rich, Andrea L. "An Approach to Teaching Interracial( Communication."

In Interracial Communisation -pp. 197-207. New Yotk: Harper and Row,,

1974.

"Perception,arejudice, and Interracial Communication.

In 'interracial Communication, pp. 17-37. New York: Harper and Row,

1973.
, -

Smith, Arthur L. "Interpersonal Communication Within Transracial Contexts."

Iri Intercultural Communication: A Reader, pp. 285-298. Edited by Larry

A. Samovar and Richard E. ?orter. Belmont, California: 'Wadsworth

Publishing Co., 972.

. '"Interracial Implications of Nonverbal Communication." In

Transracial Communication,: pp. 161-196. Englewood 'Cliffs, New4Jer

Prentice-Hall, 1972.
; aCV
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Smith, Arthur L. "A Model of Transracialleommunication." In Transracial

unication, pp. 62-68. Englewood Cl ffs, New Jersey: Prentice -Hall,

"Symbols ,in Transracial Communication," In Transracial

Communication, pp. 82-97. Englewood Cliffs, New Jersey: Prentice-Hall,

1972.

Other Suggested Readings

London, John C. An Introduction to Intercultural Communication. New York:

Bobbs-Merrill, 1975.

Rich, Andrea L. Transracial.Communication. New York: Harper and Row,

1974.

.

./

SI

A
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Bibliography of Ethnic-Related Material Provided at Institute

)BafBefal A Cross Culture Simulation. Simile II. (camp)

Cross Cultural Program (#2 and #3).. .University of Oklahoma. (Videb-TaPes)

Geronimo Jones. Learning Corporation of America. (16 mm film)
14

Hidden CommunicatioBarriers,
. -

Lansford Publishing Company. (Overhead

Transparencies)
,

Indian Viewpoints. Southwest Film Center. (35 mm filmstrips and 33 1/3

records)

Mexico.: Images and Empires. Lyceum-Production, (35 mm filmstrip and

cdssette)

Navojo Wildlands/Series: Part I - Created- From - Everything; 'Part II - The

Place that/Comes at:One. Lyceum Productions, Inc. (35mm filmstrips

and cassettes)

'Non-Verbal Communication. lansford,Publishing Co. (Overhead Transparencies)

Peege. Phoenix FilMs, Inc. (16 mm color film)

Prejudice. Guidance Associates. (35 mm filmstrips'and cassettes)

Reference Interview -- Query Negotiation. porida State University.

(,Video -Tape)

Reference -- More Than An Answer. Library Council of Metropolitan

Milwaukee: '(Video-Tape)

Reference -- gere.Than An Answer. Library' Council of Metropolitan

Milwagkee. (Video-Tape Cassette) 4

Scapegoating/Understanding Prejudice.. Sunburst Communications. (35 mm

filmstrip and cassette)

Stereotyping /Understanding Prejudice. S. burst Communication

--filmatrip-and casRptte)

Scholastic's Black Culture Prograt7-Ittaastic, c45 mm filmstrips and

33 1/3 records)
,

32
.1
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The Black Child. Parents' Magazine Films, Inc. (35 mm filmstrip and

cassettes)

The Chicano Child. Parents' Magazine Films, Inc. (35 mm filmstrip and

cassettes)

The Black Experience in the Creation of Drama. Films for the Humanities,
.

Inc. (16 u# film)

The Othet American Minorities: Part II. TeachingResurces Films

The,New York Times. (35 mm filmstrips and cassettes)-

Three Stone Blade. International FilM Bureau, Inc. (16 mm color f4 E)'

33
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Bib1i4graptiy oZ Evaluation Forma for Media
JMateFial

"Checklist for Evaluating cano Materials," Interracial Books for

Children Bulletin, Vol. 5 (no. 7 & 8),
P
1975, p. 9.

CommIttee Against Sex-:Stereotyping, (Howard County, Maryland), Search

for Stereotyping. Columbia, Maryland.

"Criterial for Analyzing 'Books on Asian Americans," Interracial Books for

Children Bulletin, Vol. 7 (no..2 & 3), 1976, p. 4.

'-"Evaluating Criteria for l nority Treatment in All Educational Materials,"

it
A V Instruction, Vol.17, November,1972, p..:21 -22

"Guidelines for Tiearmentf t= Themes inoChildren's and Young Adult

Literature," SRRT Newsletter, ( 37), January, 1976, p. 2.

Mathis, Sharon Bell. "Parent's Guide to Racism in Children' ooks."

(Source unavailable).

4111' Bibliography of Other Materials d in Institute

Workshop Planning_:

Davis, Larry N. and McCallon, Earl. Planning, Conduction, Evaluating

Workshops. Austin,'Texaa: 'Learning Concepts, 1974. ("The Problem

Analysis Method," pp. 40-44).

Communication Concepts in Libraries:

Gothberg,,Helen. "Communication' Patterns in Library Reference and

- Information Service, ". pli Fall, 1 3, pp. 7-13.

Lukenbill, Willis B. "The OK Reference Department .Using. Transactional

Analysis in Evaluating Organizational Climates." Q. Summer, 1976,

(in press).

,Napier, R.W. Groups: Theory and Experience. Boston: Houghton Mifflin,

Co., 1973.

34
.1
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Useful Guidps for Planning and Understanding.

ExperientialLeaining Methods

Brill, N.0. Working with People: The Helping Process. Philadelphia-:

J.B. Lippincott Co., 1973.

CAmbs, A., Avila,'D.L., and Purkey, W.W. Helping Relationships; Basic)

Concepts for the HelpingYrofessions. Boston: Allyn and Bacon, :1973.

Hoover, K.H. The Professional Teacher's Handbook; a Guide for Improing
V

Instruction in Today's Secondary Schools. Boston: Allyn-and Bacon,

1973.

Johnson', D.W. Reaching Out; Interpersonal Effectiveness and Self-
'

Actualization. Englewood Cliffs, Aew-aersey4 entice,flail, 1972.
1 A 4 itti) 4. fs .

Keltner, J.W. Elements of InterperepnarCommupicatlon... Belmont,
e
,

1
,, ...dr. v '

al I's -,. \ ' -41.,,w.telr'
California: Wadsworth Publishing Co., ',973,. 1. 7- -- --' . r..7::, -..,;,

..

-, AN, 1 ;4- ,

McCroskey,.J.C., Larson, C.E,, and Knapp, L. An IntrodnCtiontto, Inier-

Personal Cobmunication. Englewood CIAgs,,NewJersey: Frentice-Hall
,o 0

k- 4
McKeachiar W.G. Teaching Tips: A, Guide Book for the Beginntng College

Teacher. Lexington, Massachusetts: D.C. Heath, 1969.

Napier, R.W. Groups: yTheor and txperience. Boston: Houghton Miffl
.0

Co., 1973.

,Penland,,P.T., and Fine; S.F. `Group Dynamics and Individual Development.

New"York: °Marcel Dekker, 1974. \\,

Mathai, Aleyamma. Interpersonal Cbmmunication. 'New

. York: Marcel Dekker, 1974.

.

.Pfeiffer, J.W., and Jones, J.E., eds. The Annual Handbook for Group,

Facilitators. La Jolla, California: University Associates, 1972-
_

A Handbook of. Structured Experiences for Human Relations Training.

La Jolla, California,: University Associates, 1970, V. 1 (Rev.)--

35
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Sax, S.', and Hollander,'S. Reality Games. New York: Popular Library,

1972.

Schmuck, R.A., and oheks., Pr.blem Solving to Improve ClassroomLearning.

Chicagol<'Research Associates%01966.

Schmuck, R.A., an& Schmuck, P7A. Group Processes in the Classroom.

A

Dubuque, Iowa: W.C. Drown, 1971. .

.Stanford, d Roark, A.E. Human Interaction. Boston: Allyn'and Bacon,

1974/

...... .

from: W. Bernard Lukenbill._ "Content or Process: A
.

Personal Look at
v\

EXpriencial Learning." efournal'of Education for Librarianship,

Winter, 1p.76, p. 204..

4
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" THE STAFF

The Staff for the institute consisted of:

Dr. W. B. Lukenbill, Director, is an Assistant ProfeSsor at the

Gradual.- School of Library-Science,-University of Texas, AuStin. He

holds a B.S. degree in Education, an M.L.S. degree from the University

of Oklahoma, and a Ph.D. degree from Indiana University. His training

in group processes has included National Training Laboratories for the .

Applied Behavioral Sciences Action Workdhop (1974), H.E.A. Institute

on Communicatio. and Change (1974), and transactiimal analysis training

with the T nsactional Analysis Asdotiatiori of Austin, Texas,

Ms. Criss McCuller, Assistant Director, is currently working on her

doctoral degree in Special Education at The University of Takes at, Austin.

She bolds'a B.A. degree in Psychology and M.Ed. degree in Special Educa-

tion from
4F
the same inseitution. She has worked as a student counselor,

.

a teacher of severely and mildly disturbed/learning disabled children

and adolescents, a probation officer, and as a Teaching Assistant.
a . ,....-..041.

Dr. Miguel Mendiiri4le formerly an Assistant Professor in the College

of Education and a collaterat faculty member, College of Library and

Information Services. at theDniversity of Maryland holds a B.A.degree

from the Vniversity of Corpus Christi, Texas, anM.A.L.$. degree from

Immaculate Heart College, Los Angeles, CalifOrnia, and a Ph.D. degree

SN.

416

from the University of,Pittsburgh. 's dottoral work was in the' area of

group dynamics. He had had experience in teaching intercultural processes'

to-groups through his association as a staff member of Mind, Inc. of New

York. City. He has delivered papers on the topit'of cultural dynamics.

He is currently engaged in Organizational DOVeldpment consultations with

public ibrary systems throughout the state of Maryland.

. Mary Margaret Leonard is an assistant professor in community

37
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psychology, Counseling and Personnel Services DepartMent,'-University

of Maryland, She .holds a B.S. degree in nursing'from Boston University,

an M.A. in Educational Psychology, and a Ph.D. in Counseling from the

University of Minnesota. She has conducted experience-based workshops

in a variety of career fields including education, nursingi,counseling,

and law.

Mr. Herman (Ted) Thompson is,currently a staff member of the Inter- .

national Student's AdVisor's Office at the University of Minnesota. He t

holds a B.A. in Psychology from Morehouse College, has done graduate work

in Cooperative Program in ritical Languages (Chinese), Princeton University,

and is currently completing his doctoral degree in Counseling Psychol9gy at

the University of Minnesota. He was a member, of the Planning Staff for Human

Relation Program, College of Education, University of Minnesota. He was also

a member of the Planning Staff of State Wide Human Relations Program for

Teachers, Minnesota Department of Education, and has participated in other

communicative skill workshops.

After receiving grant approval notification from the U,S. Office of

Education in,May, 1975, it became necessary to make several personnel

)changes due to time schedules and new commitments. Because of a foreign

service assignment, Dr. Edwin Olson was replaced by Dr. Mary Leonard and

Mr. Ted; Thompson replaced Ir. Oscar David Simmons because of a date

conflict. Both Olson and Simmons were listed as team consultants in the

original proposal.

PARTICIPANTS

A group of thirty experienced librarians and library educators drawn

from public, school, and academic libraries were selected. The st dards
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election of the participants were these:

1. Attempt to enroll at least 30% of the group from e

minorities;

2. Seek a range in age and length of library and, teaching

experience;

3. Seek a range types of library positions and teaching areas-

(emphasis to be given to public services areas, egt,

reference, adult and youth services);

4. Seek individuals who are problem oriented and directed-and

who are committed to interpersonal and intercultural staff

4 k`

growt and development;

5. See participants who recognize pro ems in intercultural

unications in libraries and who show a commitment to

bring about improvement in library environments aid library

education;

6. Seek participants who represent'a variety of geographic areas.

Participants were paid a stipend at the rate of $75.00 a week plus

$15.00 per dependent per week.

Criteria for Eligibility ot1Participants

Participants' must have presented credentials which established them'

as professional librarians and library.educator For the purpose of

this institute, librarian applicants who.presented a legitimately recog-

nized:advanced academic, degree were eligible for consideration. Library

educators who held a legitimately recognized advanced academic degree and

'--who have at least ohe year, of teaching experience at the college level

were,also eliiib a for consideration. The institute did not require a

9 39
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prior knowledge of communication" theory or intercultural processes. The

Selection process centereckon bringing together a group of participantsJ
, ,

who represent diversity'in training, experience, and responsibilities.

ParticipantOverView and Profile

4'

A total Of'90,completed applications were made for consideration.

This figure does not include letters of inquiry. 'r&m these, 30

participants were selected for participation by the director and'

trainers. At one time, thirty acceptance notices'had been received.

However, two resignations were received,just prior to the beginning

of the institute and it, was impossible to fill one position before the

Institute opened on June 6; in spite of much effort to appoint a

replacement.

Participant BackgroundQInformaSion

No. Sex
White Black

Race
. .

Mexican Puerto
Am. Rican

M F Asian
Am.

'29 10 19 17 5 2 3 2-`

Academics

C 1,1unity College

Types of Libraries

9

3

Library gducation
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Profile of Paitioipants

Institute on Intercultural Processes in Libraries

HEA TITLE II-B-

LINDA H. AN
Research Associate and Librarian
Intercultural Relations and Ethnic

Studies Institute
Rutgers Univereity
New Brunswick, New Jersey'
NEV JERSEY
RIES Institute - organization and dissemination of resources in the area of
interculturalcommunic.ation; academic librarian for thkee Years; dissertation
in'informationScience; teaching library science courses; attended the following
meetings and workdhops: SIETAR, Gathersberg, 1975 Conference, Intercultural
Communication WorliShOp, by IRES, Spring 1976; member, of ASIS.J

4 V

RAFAELA C.,BEFHER
Refeauce/CitculatiOn Libraiian

Costa 'Community College
San. Pablo, California
CALOORNIA
[Graduate student in Folklore at Thejlniversity of California at Berkeley; member
of'ALA.].

DANIEL P. BERGEN
Profedsor
Graduate Library School
University,of Rhode Island
Kingston Rhode Island,
.RHODE, ISLAND

,[teaching courses in.COmp
students,- faculty, and a
Island Faculty Senate; w
RILA (Rhode Island Libra

IRIS BRUNI DA BRUNU'VERGE
Coordinato of'Hispanic Seri./
Cleveland ubl'e Library
Cleveland, 01.0
OHIO

ve Librarianship and Libr
stration as Chairperson o
ith librarians in Rhode I

ssOciation); advising stu

-BOYD-
ces

1

ry in-Societyvwork,with
niversity of Rhode

land as President of the
ts.]

[member of /ALA - Ottio Libra Association (Division I; Defining CommunitiNeedS)'
past AssistantChairperson nd. Chairperson; Co-Chairman of the Cbmmission on
Collecti n Building and Mai tenance for the Cleveland Public Library.]

'

SISTER M. ESTHER CAOTATER
. Librarian# Director of Media Center
Our Ladysbi Mercy High Scholz)].

Rochester; New York
NEW YORK
[member of ALA; member of N.Y. State'Libtary Association; member of Catholic,
`LibraryAssociation; member of Association of Education CoMmunication and
Technology; member of N.Y.,State EducationCommunicatio Association; member-of
Monroe county Library cltb.]

a
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JbANNA FOUNTAfN CHAMBERS
Bilingual. Revearch Librarian

Dissemination and Assessment Center for Bilingual
Education (a projeCt of the Xducat)on,Service
Center, Region 13)

Austin, Texas
TEXAS

.

.

[attended institute, Libraii Services for the Spanish-speakingi National associa-
tion Educat"ors; Texas Association of Bilingual Educators; COmRitteq
=Classification of Bilingual and Multicultural Library Materials; constant
t ansiator, editor, and bibliographer; Workshops on materials, resources and
pr essee'in library services for bilingual and intercultural education;
Cons. ltant'in marketing of bilingual materials; Faith' Presbyterian Church
Librarian; Consultant for school library development in collection and services
for varying culture groups; American Society for Curriculum Development;-Capitol
Area.Society for Curriculum Development.]

COLLETTE CRONE, SCN
Director 'of Libraiy
101.410.1y College

Kansas City, Kansas
KANSAS .

[Chairperson, Kentucklana Metroversicy Library Council, 1971-72; Kansas City
Regional Council ,of Higher Education Program Committee; Kansas City Regional
Council of H.Ed. Library Committee; President, Kentucky Philosophical Assoc-
iation.]

1

4GUIZELDA DUARTE
Director
J.W. Nixon High School. Learning
Resources Center

Laredo, Texab
TEXAS °

1 e

[Texith Library Association; Texas State Teachers Association; Southwestern Library
Association; Bilingual Library Institute,rOur Lady of the Lake, 1965; American
Association of University WomPn, Program Chairperson, 1975-76; Learning Resources
Centers Cobmittee, Laredo Independent School District (Chairperpon, 1975.46.]

JOHN. W. ELLISON
Associate Professor
State University of New York at Buffalo
Buffalo, New York
NEW YORK

LAURA ,FLANNERY I

Librarian
Cumberland Junior HigW School
Nashville, Tennessee
TENNESSEE
[Masters in Communication; attended two ALA conventions; attended two Speech
Communication Association conventions; attended 3 Tennessee Library Association
conventions; attended two Mississippi Library conventions; New School for
Social Research'Film Workshops in New York, Map and Print Workshops in New

.

Jersey; The American Film Institute at the Philadelphia Museuinof Art; Channel
4 Film Workshop in Nashville Tennessee; Nashville Advertising Council Screening-,
Nashville, Tennessee.],

42
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FOLANCHE FOSTER
Librarian'

Terre Haute South Vigo High School'
Terre Haute, Indiana
INDIANA

(NDEA Institute -.Virginia State College, 1966; Instructor; member of ALA;
member of ISLA.] .

'\
JAMES E. GREAVES

&sit:semi Reference Librarian.,
Indiana University
Bloomington, Indiana
NDIANA

37

[member of ALA, Indiana Library Association, Indiana University Librarians'
1 Association, Catholic Library Association, International and Comparative
Education Association, Life Long Learning Council, Inc. in Bloomington,
Indiana, CLEME; 1974 - Workshop'on Library InstEuCtion aelAstern Michigan
University; April 1976 - Workshop on Grantsmanship and ,Librarians in
Bloomifigton, Indiana (participant and organizer); May, 1974 - Workshop in 'k

Participation Training An Libraries (organizer and participant); March 1975' -
Workshop in Life Long Learning ..Bloomington-, Indiana=Mdnroe County.Public
Library-.(participant); ULA National Library Work Committee.]

JAMES DALE GUTHRIE .
--"-

Media Director
Salem High School
'Salem Illinois d. IOW

ILLINOIS
:[member of Illinois Library A1 s ciation, Illinois Association of School
Librarians '(Chairperson of blici4y Conference and Publicity Task Force

1Region Leader); Illinois ucation AnnociAtion'.1.

LEW .TONES

Coordinator'of Inform lion Services
State UniVersity of ew York

.

..

College of Arta-and Sciencea
Penfield Library
Oswego, New York
NEW YORK /

(member of ALA, tate University of New York. Librarians Association (also alternate
delegate.and airperson, Special Committed on Collective Negotiations, United
University Pro essions (Collective Bargaining Agent - SUNY andAlternate Delegate;
"SUNY Librari Salary Survey" - March 1975, 13 pp.; "Suny Librarian Salary
Survey and Pr file" - July 1976 - in progress (tentative title).]

a .

MILDREDD..R1 NER
Librarian -

\

Miami Dade Co unity College
Miami, Flori a di
FLORIDA .

.

(member of - participant in 197.6 Bibliographic Instruction. Workshop; member \
of Florida ibrary Association - Secretary of Bibliographic Instruction Caucus.] \

.4.
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FRANK J. LOCKER
Education Librerian/Bib/idgrapher
University of Illinois at ,.Chicago Circle
Chicago, Illinois "

ILLINOIS

38

[member of ALA, ACRL, American Association of SChool Librariansi, Pi Omega Pi,
National Undergraduate Business Education -Honor Fraternity, Students .to ALA
conference-Committee, 1975, Illinois Library Association; Chicago Library'
Club, 'children's Reading Roundtapleof Chicago.]

o
REBECCA A. MATTHEWS o

'Librarian
HOuston Independent School District
James Hogg Junior High School
Hou;ton, Texas
TEXAS

[member of Texas Library Association, American Library Association,
Houston School Library AssocifItion.]

CELIA U. MILLER
Media Director
Antilles Consolidated Schools
For Buchanan, Puerto Rico
PUERTO RICO
[meMber of ALA, Sociedad de Bibliotecarebe de Puerto Rico, AECT bership

- s

an4

in Puerto Rico.]

MARY I. MOORE
Young Adult Librarian
Stanislaus County Free Library
Modesto, California
CALIFPRNIA
[member of California 'Library Association, Bay Area Young dult Librarians
Association; attended workshops on "how to Run a Worshop", "Mental Health.
Information in Libraries", and 'sLaw Research in Public braries".]

JOAN STIDHAM NIST
, Instructor

AuburmUniversity
Auburn, Alabama
ALABAMA

a

A

[Institute on Intellectual Freedom, SUNY-Buffalo, J ne 1975; British Council
course on Young People and Reading, Loughborough, ngland, June -July 1975;
Kappa Delta Pi Brennial Convocation,'Orlando,6MA h 1976; National Council
of Teacherth of English Speaker Convention, New p leans, 1974; Chicago, forthcoming,
1976; Action for.Children's Television, Atlanta 1975; Phi Beta Kappa; Phi

.

Delta Kappa (Chapter Vice-President); Popular lture Association, panel
chairperson and speaker, Chicago,-1976;1Indian University Writer's ConfereAde
Schblarship in Juvenile Writing,' 1960; Person ized System of Instruction
Workshop, Tuscaloosa, 1975; Georgia Conferenc on Children's Literature,
May 1974; Mississippi Conference on Children s Literature, March 1975.]

a
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SISTER BERNADI1E PACHTA
Director of Library Services
Marymount College'
Salina, Kansas
.KANSAS ,

v[merpier of ALA, Catholic Library Association, CLENE, KLA, Midwest Unit of
Catholic Library.Association, Kansas Association of Ed. Technology and
Communication, MPLA, Legislative Committee of KLA, Kansas Association of
College and Research Libraries, Advisoi''Board member for School of Libraiy

' Science at Emporia Kansas State College.]

ROBERT W. PARSONS
Media Specialist
Taithadge Junior 'High School
Endeliendence, Oregon
,OREGQN

[member of, NEA, OEA, Local EA (President 1975-76); Member of OEMA (Oregon.
Educational Media Association; OEMA Region Treasurer (1975).]

EILEEN.,SHOCKET

Reference/Circulation Librarian
St. Eward',s Univerbity
Austin,. Texas

'T
member of.Texas Library AsSoCiation and American Librarylissociation.]

BHAGWANTTBOB) SINGH
Referenece Librarian
San Antonio College,
San Antonio, Texas
TEXAS

[ A/V cataloging; General-Referencertember of ALA, TLA, and AECT.]

ROBERTO URZUA, JR.
Librarian I
Texas'Aeronautics Commission
-Austin, Texas
TEXAS
['member of Texas Library Association.]

OLIVIA L. VENABLE
Branch Librarian
Norfolk Public Library
Norfolk, Virginia
VIRGINIA

[member of Virginia.Librarian Association, J.M.R.T. of Virginia Librarian
, Association.] '

,

ERNEST WAGNER
College Library Director
College of the Virgin Islands
Charlotte-Amalie
at. Thomas, Virgin Islands
[member of Association of Caribbean University and Research Libraries (member of
Board of Directors, 1976: member of ALA; member of Governor's Advisory Council
on Libraries (Virgin Islands).]
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LINDA WILL
Branch Librarian
El Paso Public Library
El Pabo, Texas
TEXAS

[Member of Texas Library Association (Public Library Division, Junior Members
Roundtable), Border Regional Library AssociatiOn (Continuing Education CommitteeChairman for Cultural-Intercultural

Committee, Southwest Library1Association
(Continuing Education Committee); HEA Tit* II-B funded "Institute of Humanitieseqlased'Programmingfin Libraries-Austin, October 1975; Texas State Library sponsored

,Workshop on "Management Skills for Women".-'El Paso, May, 1976.)

e,
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DOROTHY JEAN WILSON

Instructor-Assistant-Librarian
Special Collection Department.
.Prairie View A&M University
Prairie View, Texas
TEXAS

[member of Texas Library Association.]
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FACILITIES AND RESOURCES

Participants and trainers (consultants) were housed at Jester Hall

on the campus of the-University.of Texas at Austin. Classroom and small

group meeting roomswAte_prov ed by'Jeater Hall; but when these proved

unsuitable, space was qUicklYacquired at the Catholic-Student Center

and the Institute was transferrqd to that location for the duration of

the Institute. The new space provided two classrOoms and a small seminar
P

room. Although the small group meeting space was:not adequate, the

Catholic Student Center was a great improvement over the Jester Hall

facilities. ,Difficulty in locating space for large and small group

Meetings furtherillmstrates,the needs, for meeting hall facilities designed

to accomodate experiential learning needs and requirements.

9 - LIBRARY SCHOOL FACILITIES AND RESOURCES

Facilities

%
.

In January, 1973, the Graduate School of L ary Science moved into

,quarters on the fourth floor of the newly completed HarfY Ransom Center

(HRC), where it occupies approximately 26,000 square feet of floor space.

All facilities except the Library are controlled by the School, and

.except for some fewdaytime hours when the auditorium classroom is

utilized by outside classes, the-quarters are intended solely for" the

use of the School.

Library School Library

The Library School Library; a branch of the General Libraries, is

located on the fourth floor of the Harry Ransom Center adjacent to Offies

and classrooms of the School. It occupies 12,387 square feet of space and

provides 165 reader seats, 34 of which are at individual carrels. Opening

41
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off the main reading room of the Library are the librarian's office, a.'4

wqrk room, two conference rooms, a typing_rooM, a microform reading,

alcove, and a separate room which houses the closed stacks containing

unbound reports, handbooks and Manuals, and non-circulating books in

the historical collection.

'42

Library and Materials Collections of Parent Institution

The library and materials collections areas of the parent insti-

tution consist of 29Tublic service points located throughoUt the campud.

The collecjon and reader service areas of the' University library

system cover 686,142 square feet. The volume capacity 'is 4,519)500,

and the number of reader seats is 5,853. The age of the buildings

housing the libraries and collections ranges froM three months to forty

years-.

Construction was begun in Fall 1974 on a new Humanities-Social

Science Library building that will contain 490,000 square feet--space

fOr at least two and a half million volumes, and seating for at least

2,500 readers.

, Library and Materials Collections
.116

Volume counts of the Libiary and other materials' collections available

to students, faculty, and alumni of the Library School as of Fall 1974 0e

shown below:

QUANTITY AND LOCATIONS OF MATERIALS COLLECTIONS USED BY

STUDENTS, FACULTY, AND ALUMNI OF GSLS

Collection Quantity

Parent institution library (29 locations) 3;475,840

Library science collection (HRC 4.106), is
comprised of

Monographs and serials 22,271 .:.

48



1

43

Collection 'Quantity

.Practice catabging collection
(including, audio-visual items)

Microform

Filmstrips

Phonotapes, cassettes

Vettical file,

Current library and
Periodicals ,

A

information science

Uncataloged files of library reports,
handbooks and staff manuals

Y Collection (Undergraduate Library)

Juvenile and Young adult fiction and ,

nonfiction

5,160

700

52

65

2 cabinets

469

7,277

EVALUATION OF INSTITUTE

iri

The evaluation of the Institute was on-going part of the program.

Evaluation was conducted under the direction n of Dr..A1 Smith, Director of

the CoMmunication Research center, University of Texas at Austin, by Mr.

/-Pat Nester of the Center. .

/
6-

The evaluation procedtres centered ..a'ound the 'objectives of the
. .

Institute, and were operation&lized through several fbchnilltes, including

direct Observation by, the eval

questionnaires and inatrtmen s.

tor, interviews, and ePecially depigned

o

Prior to the Institu e the evaluator agreed to:

1. Meet With the nstructional team two days prior to the start of

the Institute for planning and coordination purposes. At this

meeting, the exact role of the evaluator as related to his '

partic ation in the Institute was agreed upon. lir. Nestor,

1
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the evaluator, chose to become a participant in group actiV-

ities."

2. Plan for periodic.and varied evaluation procedures at'appropriate

ihtervals throughout the institute.

3. Select, plan, and 'administer in- consultation with the directo.r
_.

and trainers, all evaluation techniques, including printed forms.
P

and interviews.

4. Give results of evaluations to participants, teaching team, and

director throughout the institute,

5. Plan and admAnister one summative evaluation session at the end

of the instl_tute.'.

6. Write and deliver to the director of the institute, not later_

than six weeks after the conclusion of the institute, a detailed,

written evaluation of the institute.

50
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Summative Evaluation Form
a

Please take a moment to note the strengths and weaknesses of the workshop.
PleSse'evaluate each item. Be as specific as possible. All your responses
will be kept, strictly anonymous.

Answer Scale for First, C'Odestions

1 2 "3 4 5

Poor Fair OK Good Excellent

1.. Housing, meals, and transportation accomod tions.
.

2. Meeting rooms at the Catholi
,f

Student Center.

3. Were-the meeting facilities adequate +for one-to-one and small
group interactions? Why or why not?

4. Was the schedule of activities at the workshop .satisfactory?

5. What were the effects on the workshop of some of the participants
stOing.in Jester Hall and others not staying there?

6. Had you ever been,to a workshop like this one before? If so, briefly
describe an&compare it to this one.

Was the pre-workshOp information you received,adequate:

(1) to arrange leave time and' transportation?

(2) to.describe the nature of the workshop?
a

.8. Would you have tome,to this workshop if you had known beforehand what
,it would'be like? Why or why not?

0

9. Was there a great enbugh diversity of ethnic/racial groups?

10. How did the range of'ages contribute to the effectiveness of the
workshop?



n.

11. Was there an appropriate balance of men and women at the workshdp?

12. How did after hours relationships with other participants effect the
workshop?

1 peing.as. specific about observed behaviors, as pnssible, please identify'

up.to 2 strengtht,and 2 weaknesses of:
,

Miguel:

Ted:

Mary:

14. Please evaluate the trainers as a teaching team.

15. How effe"ctively did the trainers deal with irterpersonal conflict in
the workshop?

16. What was the effect of the presence of the evaluator (Pat-Nester)
workshop sessions?

17. What was the most piofound effect of the workshop ,on you?

18. Were issues pertaining. to profesional iiibrari ship adequately dealt with?

\
Would you recommend a workshop like this one. to a colleague? Why or -

Why .not?

.

20. What tort_of person would be most'benefitedby this kind of workshop?

52
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21: Identify and evaluate the ways An which the workshop dealt with
intercultural communication.

22. For you, how important was the trainer's concern for confidentialit of
participant responses?

23. What would ypu emphasize and /or change wereyoU to conduct a workshOp
like this?

24. How have you found the workshop manual valuable?

.1\

.

25. What changes would you'mdke in the workshop. manual?

L

26. How successful an, exercise was the library Why ?.

27. What are the advantages of experiential 1

28. What are the disadvantages?

I

29. 'How were the mmunication skills sessions? BenefiCial?*,

30. Please assess the quality _and impact of the caucus group's presenta
tion's (first week).

Please assess the quality and impact of the participant "workshop"
grolip's presentation (last\day).

32. What role did you see Bernie Lukenbill playing in the workshop?

33. How effective was he in this role?

53



0

. What were4he advantages and-disadvantages of hning some'of the
trainers from other disciplines?

35. What was the single most pov;eilfpl exercise/experience of the workshop?
The weakest?

36.x, Did the trainers appear flexibre and respolisive to the needs of the
participants?

Other Comments?

0

4



Another valuati n form. used was the Nork op Eveluation Scale"

developed by Earl Mc allon, Rh.D. The McCallon form iS'undet copyrig

protection and cannot, be reproduced.

The following chart was developed for the outside evaluator to use

in observingthe teaching structure of the Institute relative to

stated objectives and goals_nf_the-InsUtute.

55
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,
t. PUBLICITY :

. News releaSes concerning the InStitute were written and sent to all

major iibrary publication in the Fall of 1975. These publications

° inclAded Wilson Library Bulletin, American Libraries, Library Journal .

In addition, news releases were sent toand School Library Journal.

selected state and regional library publications. (ime page 56)

An Institute brochure was'also developed and mailed to selected

sources including all 14..brary schools and all state departments of

education. The extensive mailing list of the Graduate School of Library

Science at the Uplversity of Texas at Austin was also used. All major

libraries in the Southwest were a so mailed brochures.
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RELEASE ON'RECEIPT

56

TILE UNIVERSITY OF TEXAS AT AUSTIN.,
News & information Service Director: Amy Jo Long
Box Z, University Station, Austin, Texas 78712 Area Code 512 471-3151

tit
Contact: Jo Ann Bardin
Subject: Librarians' Institute

AUSTIN, Texas (Spl.)--Dr. W. B. Lukeaoill, assistant professor of library

science at The University of Texas, has received a $36,000 grant from the U.S.

Office of Education to conduct an institute for professional librarians next

summer.

The grant will be administered through the UT Graduate School of

Library' Science.

The instituter which will meet June 6-19, 1976, at UT Austin, will be

designed for 30 practicing libraiians and library educators from across the

countri.

"The purpose of the institute is 4help the librafians understand

intercultural communication processes and strategies to apply to teaching and

library wok* situations," Dr. Lukenbill explains.' "The. participants will represent

varied minority and majority, groups. To be eligible for the institute applicants

must be employpd librarians or library educators with appropriate credentials."

For further infotmation and application forms, write Dr,, Lukenbill,

Graduate School of Library Science, The University of Texas, P.O. Box 7576,

Austin, Texas 78712.

# # #
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THE UNIVERSITY. OF TEXAS
AUSTIN, TEXAS 7871

Graduate School of Library Science
Box 7376, Unkettity Station

AUSTIN

November 16, 1975

.-Please let this brief note serve to let you know that We have

received your application for our institution on intercultural com-

.
munication processes in libraries to be held at,the,University of

a.

Texas June 6-19,1,976. You should be notified as to your selection

in April, 1976.

n

Thank you again for your interest in the institute.

Sincerely,

W. B. Lukenbill
Institute Director
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Graduate School of Libiary Science
Bpx 7376, Utversity Station

o

THE UNIVERSITY u F TEX,Af&AT AUSTIN
AUSTIN, EXAS 78712

59

Dear

We are happy to inform you that you application for participation

itn the Intercultural Communication in Libraries Institute has been ap-

proved. The Institute is scheduled to run from June 6 to June 19, 1976

on the campus of the University of Texas at Austin.

We would appreciate receiving notification as to whether or not you

will be able to participate in this Institute by May 1. You may do this

by completing and returning the attached form to me by that date.

The first general session wil begin after dinner on the evening of

June 6. The attached pages provide information as to accomodations,

travel, and a tentative program agenda.

We look forward to having you as_a participant

if you have any questions please do not /esitate to contact me.

Sinc ely yours,

in this workshop, and

A o
ef.

W. B. Lukenbill
Institute Director
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TIDE UNIVERSITY OF TEAS_ AT AUSTIN
AUSTIN, TEXAS 78/72

Graduate Scbdoi of Library Science
Box 7576, University Station

Dear

V

We are sorry to tell you that we arse not able to provide a place

for you in our "Intercultural Communications in Libraries Institute"

scheduled for June-6-19, 1976, at the University of Texas at Austin.

We had a great many apblications and it was necessary to make'selec-

tions which would insure broad representation initerms ofrace, geo-

graphic location, and type of library experience.

60

It is highly likely that not all the accepted applicants will elect

to participate in this Institute. Should this occur we may be able to

offer you a place in the Institute at a later date: Should you wish to,

be reconsidered in terms of this contingency, pleas let me know as soon

as possible. I am enclosing accomodation and travel information for

your consideration.

Thank you again foryour interest in our institute.

Sincerely,

W. B. Lukenbill
Institute Director
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Sessions

University of Texas at Austin

Graduate School of Library Science

HEA Title II-B Institute Information

June 6-19, 19'76

r., IhforMation Sheet

"1 sessions will be held in Jester Hall on the University e

Texas campus at Astin. Room assignment will be
aTounced later.

University Temporary University Library Borrower's, Cards will be
Library issued to all Institute participants, giving them full use
Cards of the University Library, which includes the Library

Scien e Library, fourth floor, Harry Ransom Humanities
Resea ch Center (HRC).

Administratfire. An Institute Administrative Assistant will be ,aVailable
Assistw4t during Institute hours to provide assistance to participants

when needed.

ortation Austin is served by several airlines as well as, by, Amtrak.
Taxi service is readily available between the airport and
the University for a fee of approximately $3.00.

Accomodation

All participants are urged to-seek room and board accombdations
in Jester. Hall on the University campus. Arrangements have
been made so that all participants will be housed in the
same general 'area fOr most meals and Institute sessions.
Double accomodationaare 182.87. -Single-,accomodations'are
$212.12. Payment may be made at check-in time. Both these
rates Include 20-meals per week (no Sunday dinner), bed
linens, pillow, towel and wash cloth, soap, daily towel and
wash cloth exchange, clean bed linens and maid service every
. third day (meals begin with the noonlinsal_pn_June
and end with lunch on Saturday, June 19).

Jester Hall is conveniently located in the heart of the campus
_

near the Main Library, Graduate School of Library Science,
banks, shopping, and bus lines Witt acceaSto-the-downtown
area. Arrangements have been made for participants to cash
personal checks at the University -Bank._ Participants need.to
seells.-Katherine Bracett of the banlUng biaff-for-clearance.



Parking

Credit Cards

Stipends

Facilities

Clothing

9 - 12 a.m.

12 - 1 p.m.

1 - 5 p.m.

5 - 7 jS.m.

7 - -10 p.m.

University student parking permits will be issued to parti-
cipants bringing their-o0U vehicles. The number of parking
places available is ex ethely limited, however.

Most establishments in Austin accept Bank Athericald and
Master Charge. Saae accept Diners Club, Carte Blanche,
and American Express.

The Institute stipend of $150 plus $15 per dependent will
be issued to participants as soon as possible, and hopefully
on the first flay of the Institute. All Participangs*are

,

responsible for room and board payment individually, All
materials, feeti, etc., will be furnished as part of the
Institute at no Cost to participants.

Medical, police, etc., facilities are available on campus
for emergency purposes.

Austin in the summer can be hot. For Institute sessions,
flexiblewiand comfortable summer clothing is suggested A
id.ght sweater. or coat for in oor air conditioning is also
suggested. Swim wear may co e in handy too!

First Day Agenda, June 6;:1976
ye

Arrival and Check -In

Lunch, Jester Hall

Arrival and Check-In

Dinner (to bye arrsriged)

First general session - Orientation

66



7

To: Participants, Intercditural Communication

From: W. B. Lukenbill, Institute Director

Re: Miscel)neous Information

7,

I should like to take this means o reminding some important
bits of information about the upcoming nstitute.

1. The inclusive dates are June -19, 19

2. The Astistdnt Director and I wil
at 9:00 a.m., June 6, to'meet
June 6 ludth will be served
board package. -.However, S
try to make arrangements
a group for "Dutch-tre

e on hand in Jester Hall beginning
d help you with accomodations. On,
Jester Hall as part of your room and

day dinner will not be provided. We
ith a near-by restaurant to accomodate
dinner.

shall
US as

The room and bdard ackage dries not include dinner or overnight ac-
comodations for Jane 19., However, if travel arrangements require
you to stay ov until JUne,20, room and board accomodations can be
easily made. If is ndt necessary to book this space until after you
arrive and, etermine your' needs. Single nightly rates are $9, and
double es are,$7.50.-.'Please refer 'to your information sheet mailed
to yoy4arl1er for more information about room and board accomodations.1

14 had loped to be able-to meet you at the airport, but lacking suitable
ytranSportation facilities, we will not be able to do so, However,
ad-equate taxis will be available at the airport. As Austin's airport
is near the University, taxi cost should be moderate ($3-$5). .-

3* The fir t general session will begin at 7 p.m. on June 6 in Room A078
of Jestt

4.. The teaching team fur the Institute will consist of:

Dr. Mar Margaret Leonard
Counseli g Center, University of Maryland

Dr. Miguel Mendiville

College df Library and Information Services,
University of Maryland, College Park, Md.

Mr. Herman (Ted) Thamptioii

International Students' Adviso Office,
University of Minnesota

1

As stated in the Announcement brochure, the program for the, Institute
will emphasize the'41eory and-practice of intercultural communication
processes in library environments.
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Processes to be considered itclude:

Verbal and non-verBaIbehavior" .

Value and perceptual differences among
Life assumptions
Group identification.

cA

Teaching methodologies will.be varied, involving experience-based
laboratory activities, mini-lectures,4issigned readiengs, projects,
-discussions, group-work, and .s ulatio s.

'

For those of.you who wait to do ome'preparatory reading, the book
An Introduction to Intercultural ommunication by Jbhn G. London
and Fathi.S. tousef. (Bobbs-Merril 1975) is suggested.

We look forward to seeing you in Au$tin!

cueliures
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