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El Centro de la Causa and the Chicago Public Library

cadﬁérated in a program to serve Chicago's Spanish speaking
population. The project assessed needs and designed programs to meet
those needs by establishing a library in El Centro's community center

and some outreach programs.

An active acquisitions program for

Spanish language materials uas developed. In the second year the two
organizations expanded their activities to include an education
component, a research component, services to seniors and to other
community organizaticns, and publication of a bilingual news bulletin
and calendar. As a result of a projec¢t evaluation, recommendations
were made to establish more libraries in public meeting places, to
develop new services for special populations, and tc reorganize
likrary s%;vices tc ‘serve the public more fully. (LS)
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Oct;;2§/;4, 1975 :
|
Wr. David L. Redch .
Cuief Librarian ‘ .
tha Chicagqo Public Library ‘
70 nast Washiagton Street
Chicazo, Tllinois 60502 Subject: Grant Ko. 0LG-0~73-05643
hoar Mr. Relch:
. Reference is nade to the subject grant and to your lettaer dated Septembexr

\ 23, 197>, requesting a no-cost extemsion to your grant to Decembex 51, 14%75.

As ewplained to your Business lianagex, Hr. Joseph Turmen, during our telecon
oneSeptenbor 28th, 1975 the reasons given in the above meniioned lettexr for
your reguesi, namely tﬂat sulficient funds remain in tha subject grant to

continue your project until December 31, 1975 is not in itseclf a valid reason
to consider extending the above grant.

Tha purpose of a2 ding a granL by the Govermment is not to cipend all monics -
nade availahle by such a grant, but rathet Lo accenplish certain tasks as
outlined in tha crant instrument in a timcly fashion.

1

As you are aivare your grant was alveady extended once through Septembzy 30,

1975 from its original ewpirction date of June 30, 1875. To allow further
. cxtension to insuve cxpanditure of excess funds under your grant vould be

tantamount to obviating the purpose of the grant as originally intended.

Please submit a final techaical rcpo1t as well as a fiscal repont at youx
eacliest coavenicnce, but no later than (0 days hercof as sp001f¢cd in the
rraunt docunent.

Sincerely youis,

Albert Riskin] tivie
Grants & Procurciei
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November 28, 1975
%

Albert Riskin, Chief

Grants & Procurement Management Division -
Department. of Kealth, Education, and Welfare
0ffice of Education - A
Washington, D.C. 20202 ]

-~ Daar Mr, Rickin:

We have enclosed a fiscal and technical repcit for grant No.
0EG-0~73-0843 as requested in your letter of October 1li, 1975.
i

J

z
Siyr v yours,, -
\ . -
L%M/}Juﬁ '
Walter ‘I, Grantham, Director
RESPOND

The Chicago Public Library
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TNTROLUCTION -

The purpose of this evaluation is to: serve as a
narrative report, aid in planning for fubure similar proj-
ects. To accomplish this, this paper will review the past
two years of ;ibrary service to the Spanish Speaking through,
El Centro de la Causa Library Project.

This evaluation will compare the activities of the
project with the objectives as stated in the projectdpro-
posal. The period covered, August 1973 thru September 1975, °
coincides with the Federal and State funding pe;iod for the
project. 0}iginal documents and first hand experience
(g;nce February 10, 1975) were used to prepare this report.
All ettempts have been made to be objective.

Ob jectives

The general objectives of the project as stated in the
proposal are: to providg ongoing library segvices through
an existing community organization as an alternative to
traditional library service for the purposeEZf reaching a |
previously‘unserved population with special linguistic and
cultural needs, assisting in determining and méeting the in-
formational need; of that population as an experlk ﬁtal co-
operatffe effort between the Chicago Public Library and Bl
Centro- de la Causa.

Bvaluation Year 1

The Chicago Fublic Librery, after the first year of
the projuct, viewed as the most innovative aspects of El

s
Centro de la Causa Liorary Projoét, the exploration of
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interagency cooperatbion between a large urban public library
and an indipgenous community orgenization as a means of pro-
viding alternative types of library service. By being in-
vited to share facilities with an agency already providing

la numbér of services, the library supported the existing
progrens of the center while developing progrzms and services
éf its own. Some of which were: |

a) Tutoring students in El Centro's Rightlto Read,

GED and Chicano Mental Health Training Programs.

b) Community seminars held in conjunction with the
Right to Read staff.

¢) Folk dance classes with records and space pro-
vided'by the library and instructions provided
by ons of Z1 Centro's secretaries.

d) Arﬁs and crafts instruction in cooparatlon with
the after school recrsation program.

e) A monthly news letter and calendar of events
relevant to the community served Qs an effective
outreach tool. The calsndar included tidbits of
information and hfstory.

) Film program presented jointly with B.A.S5.T.A.

(a féderally funded methadone drug rehabilitation
proéram) »

g) Participation in E1l Centro's College Recruitment
Day;

h) Perticipation in E1l Centro's vanoral staff meetings,

Also dovelopsd during the first yeart of funding was

tho concept of Lho informabtion and reszarci component of the

6 .
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librupy, wnich coald bagin to fill the gaps in informa-
tion of concern to Latinos in the Midwest and help in the
important process of community develo?ment. Variou< docu-
nents a’fecting eibher the Pilsen community and the largsr

Latino population in genseral, have besn gathered in the

Community Research and Information Center of phe library

during its second year of Tunding. \» ’
El Centro de la Causa Libfary Project has also had
an ongoing {mpact on the Cﬁicago Public Library. The past
project direqtor, Patricia Tarin, served as a focus for
staff interested in service to the Span;sh Speaking. Spsci-
fically, this impact has centered on deﬁéloping systems for
acquiring materials, a major need for EL Centro as well as
the branches.
The following occurred during the first year of funding:
a) Yew local sources for materials were located;
and shared with the library.
b) Buying procedures were liberalized to the point
where the projosct director was allowed to initi-
ate purchase orders.
¢) An inc¢reased number of popular ané paperback '
Span?sh titles appeared on the regdiar book
order at the suggestion of the project director.
d) Tho selection of Spanish language periodicals
increased as a result of the inclusion of.ElL
Ceﬁtro's periodical list in the ¥agular periodi-
cél order.,
e) Various }ibrarians within th» syste@ consulted
wthe project” dirsctor for specific information

) .
Y w |
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_ ®xchanged freely whenaver possiblel

yoar of funding.

razarding Latino Bibliograpnies; resources,

language, customs, etc. This information was

An administratiye commitment was made to have
foras and brogpures used in branches and the
Central Library tranélated and printed in
Spanish, This had taken place during the sacond
Tas project director has informally joined the
staff Advisory douncil&s Committee on Services
to the Spanish Speaking which planned and inm-
plsmented (daring the seqpﬁd year) a ssries of
worxshops to familiarize librarisns in target
branches with their community and its special
needs and problems, and to develop strategies
for better library\service to Latinos.,

The project.directors participation in local,
regional, and national conferences specifically

|
geared toward the Spanish Speaking enabled her

to collecec %nd make availab;e materials which
would not otherwise hséve come t‘ the not{.ce of
braﬁch librarians.

A good working relationship betwsen the Pilsen
%

Branch Library and Z1 Cen€}o de la GCausa devel-
]

"and ths concarn for the community. Their co- ”] -

opad because of the mutual serwvice orientation " 1

operﬁtion and lack of-terribqfial foslings "' .

searved as a model for their special projscts
8 -
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and other branches within the CPL system.

| )
Second Yesr of Funding

Thoe previous occv rrences which had an ongoing impact

N -

on the Chicapo Pablic‘Libragy were either éonﬁinued or 8x-
panded. A nsw project direc?or, librarian, ang research
specialist were hired during the second year of funding.
Ths collection morse than doubled, ax;anded greatly
in its previously weak subjgﬁf arsas and now has more than
5,000 items in the Spanish language. ¢
The second year of the project contains a more de-
tailed explanation of the library's activities bécause
of‘(a) first hand experience and (b) a’psad to exemplify
‘how the library is an integral part of El Csntro de la
Causa,-a multi-service community center. ’

9 -
Outline of the Librarr's Integrated Service Within a

Community Multi-Service Social. Center

I, Education Component , s
A. GED Jackson Adult Educational Center -
~ Board of Education of Chicago
B. Righé to Read - program of evening

classss

C. Chicano Mental Health training program

o

Prison Program

t=1

. Project Quabzalocatli— Coileéq Recruit-
ment Program
II. Ressarch Component
A. Computer ané Neighdborhood Informetion Center
B. Ressarch forwardsd upon request - across

1

the country .

9

C. Proposal Writing
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Community Center_is directed by Phil Ayala, the library is

.
ar

D. Community Research and Information Cenbter N
III.
A. Senior 6i£izens . ~’
1., St. ?ius‘§enior Cig‘zans Nutrition .
Program - B a
, 2. Casa de. las-Americas §eniorACitizens
Housing Project | . ‘n “f
IVe . . ’ ,.
5. Service to other'cpmmun%ty orgexiizations b

1. Cﬁntro'ée Cultura Popalar

o

2. Casa Aztlen

3. HMujeres l.atinas en Accion

4. Pilsen Mental Health Center’

5. Latino Youth Drdgllntervention Program

« 6. B.A.S.T.h. ’ .

. 7. Halsted Urban Progres; Center

8. M.A.C.E.

9. Xl Hogan del Nino

10. Providence'%f,God Church and School

, 11. M.A.R.C.E. artist group
V. Monfhly bilingual News Bulletin gpduCalendar’

The Educational Compdhenb of Bl Centro de la Causa

considered part of this program.
. |
A. The GED Progrem is an extension of the Jackson

Adult Educstion Center of the Chicago Board of Education.

The head teacher is Mr, Robert Dodge. The program is open
]

to all adults seventeen years and older who wish to learn ) *

or improve thz2ir Znglish and taks classes in basic and GED .
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oducetion once theil English ability reaches a sablsfactorg

.

, uls

level. Planning has besn implemnbed to offer GED in Span-

ish. ‘Approximaetely 80 studsnts are now-in qu} time at-

tendence., -
.y
“hat
The library ser ves as a resource of materials for the
. 2 N
teachars of thess classes. For example, when teaching the

’ ) . ! .
use of the dictionaries. Alsd offergd are supplimentary

\ ' 3
educational as well as recreational, iﬂformational, and

cultural materizls. ' N A ,ﬁ"

. : g .
The library is developing.a.bilingudffpresentation of

"What's in the Library For You";EO'bé given to eacli class.

This presentation will be documented oﬁxvidéo-tape sSo any:

person or group may find out more about the library and staff.

B. Right to Read Program. Humb°rto Perez is the pro-

s

gram coordinator ehd head teacher. The purposs of the -
program is primarily to fight illitgracy in anj language;
help’ community onple}to function effectively iQ~the‘Eﬁglish

language. There are about 90 students re&gistered for the

'program composed mainly of Mexicans who came to the heigh-'”

borhood recently.

. - . . v

Saturday, the coordanator uses the viceo recorder to

" help educabors in otner Right t& Reag programg to improve -

their teaching abilities. L oy

The library has been able to supplement thb program.
with films, both educational and récreétional. EL Centro

% ‘ .0 - x
Library plannedﬂyith the program a'Community Information

Fair whose purposo qu to inform all Lhe paople who use .

iEl Centro's facilities about commun’ tJ, social, madlcal ard

othar services ayvailable to them.

11
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The librarien vad hes taucht Snglish as a second |

lenguags in the Armsd Forces, spent some tims with the

he peason for this was to let the students hear’

3

laesses.

(@)

s different voice. One teachsr had discovered, after play-

ing a record for his class, that the students could under—
stand his ¢poken Znsclicsh but dhen they listened to a re-
cording or another psrson, théy could not anderstand ‘tham.

The librarian's exporience has enabled ths class to gst

usec to a different person's voice while continuing their
sffadies. ; ‘.
S ~ ' .

N C. The-'Chicano Mental Health Training Program, di-

rected by Phil Ayala, t?ains Letinos, who are sensitive and

resourcsful, to become mental hsalth bractitioners serving
~

to help relieve the anxieties and Urobl:ms of Raza pebple.

the overall goal of the program is to davzlop a self- -sustain~

ing menpowsr developnont tralnlng and atllizablon system

-

that meets the para—professio;al personnel needs of local

mental health agen01es, and to institutionalize this pro-

— .
._,.

0ram to insure 1t¢ contlnulty. The educational aspect of

-

the-program is designad to add to the knowlegga of the in-

terns‘és well as to build dpon their already developed

“skills. The brogram provides accredited college level ¢tourse

work leacing toward an AA degroe. Thié is the only accrpﬁ—

|
ited mental Health, training program in the nation which is

| -

{

housed in

throdgh thé)gnicégo city collé~ss include: FEnglish, Humani-

. )
tios, Psycnolo £y, Social Scienca¥s and Pny51cal 501encef

. Dr. *John Hobgood, fh,hxty membar in the progran, who is an

a communiby center. Program curriculum accradited
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anthropologist spscializing in Latin American countries{/
. T
has been inigluable in locating ané suggesting titles in 1
su?ject areas for library acguisitioii.
Some of the services El Centro Library offered to the
program hésg been filma on Latin America~—chosén to supplement
tEs-program in ths area of‘cultural avarenests. The library
has also sappliea supplementary reading material to the re-
gdired texts for term papers ané class discussion. Faculty
.and staff of the Chicano Mental Health Training }rogram CT
nake continuous and exﬁ@nsive use of the Community Research
~and Information Ceater fp the library for demographic data
for their-ongoing researép on service delivery iﬂ mental

. R U . .
health for Latinos and in'their academic coursss,

D, Prison Progrem: Kducation, parole planning and job .
\ :

~/// finding for the Laﬁino inmates of Pontiac State Prison and -
, |
counseling of the ex-offen&aﬁ on the ou

ics, e part of

the services that this progr The library has heen

{

able to supply educational ané recreaéional reading'materials
in Spanish,”by donating discaras'and past issues of periodi-
cals to the library at Pontiacn?nd by sharing material re-
sources with ;he librarian ther;,

The library also provides for long term loans of more
recent material for workers and f?lunteers of the progrém
to bring to éhe inmates. Two of the library staff members
have worked with Chicsano prisoneré,'instructing thom in
creative writing, film making and photography. A series of

video tape interviews with some of the inmates have made some

gang members of this neighborhood think twice bafore getting

o 13 1
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into trouvle,.

8. Project Guetzaslcoatl: This collega recruitment

progrem is aimed at high school s#niors and drop-outs. Tons

v purpose of the program is to recruit students for college
and vocational scnool and it offers assistance in filling
out admission anc financisl aid forms, coordinating college
fair days, and college visits, and identifying sources of
financial aid. lThe library has obtained college catalogs,
vocational mate;ials, employment p?ojections and opportuni-
ties, informdtion about s€holarship_availability and education-
al films for tha studerts using the service.

II. Resesarch Component

fm Computer and Neighborhood Information: El Centro
\

de la Causa Community Center gained access to computer time

at the Univ:rsity of Illinois Chicago Circls Campus. The

computer has been ussd to do in-depth studies of the Pilsen
4

and Little Village neighborhoods. One such study had been

very hslpful to the library in defining needs and interests

of sFudents at the local high school. All of these computer
printouts are original studies which are not available else-
where in any form. This information has bsen compiled for
the different programs at the community center in order to
dsmonstrate the nesd for overall govarnmental and private
.programs to serve the neighbornood and the Chicanos' in ths

nation. A separate cansus teken by Bl Centro de la Causa

discoverad a great discrepancy batwesn the 1970 U.S. censis
count end its own. Partially, as a rcsult of &1 Centro's

study, the 1980 Unibsd States .Census will read an "approxi-

mate number of Spanishh surnamed” instead of "tobtal."
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5. Research Porwarded on Request to Seekars

across the Nation

GC. Proposal Writing: 51 Contro de la Causa is one of

the earliest Latino service organizations, initiated by and
for this community, to bs faderally funded. It is known by
Chicano orzanizations throuzhout the nation anc its proposals
and programs have ssrved as a model for these Chicano organi-~
zations.

D. Community Research and Information Center, part of

whose function is to catalog and make available El Centro's
in-house publications, including its proposais and reports.
and used these materials or have requested them by meil. The
library hgs even forwarded its own proposal to a studsnv of
library science in England after she had written the librar§
for more information about the project. The library also
provided information for establishing an adult education pro-
gram in London to a visitor from England sent here to researcn

United States Adult Education,

III. Youth Services ‘ . *

A. Arts and Crafts: Arts and crafts classes have been
offersd at El1 Centro as part of the youth services since its
inception.' The program has been taught by various staff mem-
bers, including library steff. The library also provided
craft matérials end books as well as sources to obtain fres
materials for the progrem. Story hours are sometimes plannsd

on tha sams topic as ths arts and craft classes prograu.

B. Summer Program: The library's summer progreém is




in conjanction wita 31 Censro's s.ammer program for childrsn.
The library assistant II has story hoars and a book club.
She also supervises on field trips which enables her to de-
valop a detter rapport with the children and to eficourage
better feslings btowards all libraries.
1 .

C. Training ¥.Y.C, and C.3.T.A. Yorkers: The library
_has h21ld individual and group training programs for workers
of thess two national employment programs. These library
training and information programs have enablsd the two com-
manity agsncies to implemsnt their own small libraries and
other workers to paSs'on’to their Latino community, knowledge

of what @ library has to offer,

D. Dancse Classes: Dance classes are taught by two

secretaries of El Centro. The children of the neighborhood
are taught cultural and social dance to the music provided -
" by the library's collaction of records and cassette tapes
and its equipment.

E. Strestworkers Program: The program's purpose was
to have people with eXpertise available 24 hours on call to
deal with crisis situations of people’in the community, es-
pécially the youth. Services and information included: legal

defense, walfars, housing, abortions, and medical services,

jobs, edacation, drug avuse, prison, inmigration, stc. The
library's Community and Gensesral Information file established
g base rfor the program to acquire information and resources
on the above commanity ﬁ%eds. The stafl also made uss of
librafy macerials to supblemenb training in commwnity social

work. -

16
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|
1Y. Tio library also offers servicos and materials

to senior citizens and comminity organizations.

A, DBsanior Citizons

"
1. St. Piud Senior Citizeas liutrition Program, in

the basement o St. Pius Church, at 19th and
Ashland Streets, enjoys a film program that
the library presents each Monday for its ap-
proximately sixty participants. El Centro
Library has been able to provide quality
entertainment through rental film, as well
as educational and informational films, from
the Chicago Public Library's Special Exten;

sion Ssrvices and its Audio-Visual Materials

Center.

Casa de las Americas - A Senior Citizens

cPuBlic Housing Center, is located at 16th

and Racine (about four blocks from the
library). We have been able to provide a
woekly Mexican Film series through rental,
and establisﬂ the ground work to develop
thevr own 11brary through Sp601a1 Extension
Services of the Chicago Public Library. The
librery dsvoted approximately three weeks
time in developing a series of vide;-tape
interviews with some of the seniors who

have long lived in the neighborhood. These

vidso-tapes are available to see ab the

library by any parson or group intsrested.
|

17
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3. Sprvicsnbo otnsy Coarniby Orzanizations
J ¢
1. Centro de Cultura Popular: A community

and political awarensss group had access
to tha 1ibrar§’s filas and se?vices. The
director of the library helped in plans
to eséablish a deposit collection of Special
Extension Services thare, and also trained
both CETA and HYC wo?kers in library opera-
tions. J

2. Ceasa Aztlan, at 1831 South Racine, is an-

other nulti-service social center in the

Pilsen community end has long been offering

similar types of programs as El Centro de %
la Causa. Casa Aztlan has used ths services
of the library extensively for writing pro- -
posals, bringiﬂg children ovar for story
hours, reviving film programs, and training = . )
to sst up their own library.

3. Mujeres’Latinas~en Accion offars litereacy,

" English and GED classes, and tutors for

young women in junior and senior high school.

Coursss are also available through Loop Com-
munity Collsge Continuing Education Depart ~
mént, such as "Resourcas for Latinas in ths
City" and "Lagal Aid for Ldatinas." Mujeres
o havs their clazses during the regular school
year at El Centro da la Causa. They have |

availed themsalyes of nutrition and health

f£ilms that Bl C:ntro Library has reserved

16 I
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+ for them through thz Chicago Public Library

and Special Extension Services.AJTeachers
and studsnts havs borrowsd books Eo sqpﬁle—
ment class readings.

L. ©Pilssn Mental Health Center is a community
service to.out-patients. They brougpt smaI;
groups to the library so that ths people in

4
the program can view entsrtaining and educa-

tional fjlms for a changs iﬁ their regular.
activities. . \"\\
5. Latino Youth Drug Intervention Program aimg
its services to teens and young adults who -
are having drug problems., The library actg
as a rssource for educational and recreation-
al film for its staff and teens. »
El Centro library has also shown Poly-Drug
can obtain its own film borfowing agreemsnt

with the Chicago Publlc Library, buL since

El Centro's 11brgry rantal fllms were of

higher quality, thsy preferrad to borrow them
from the latter. |

6. B.A.S.T.A. (Brotnerhood Against Slavery to
Addiction) is a methadone program housed at
the opp031te end of El Centro de la Causa,
lisre tho problem for th‘,.rogram partlclpants
is to keep busy enough to keep thelr minds
away from wanting to gst high. The movies and

books offered to the patients, as well as books

gelected by ths librerian for the staff, helped

ERIC - 19
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to alloviate some pain and sorcow. [/
L8

Helsted Urggn Prograss Center: The library

\) has served as a resource for some staff in

order to acquaint themsslves with thre neigh-
bornood. The library has also conducted
tra;piﬁg sessions in the use of .the library
for tasir summer NYC workers,

M.A.C.EB.: Ths Mexican Amsrican Council on
Educatloh and Zl1 Cehtro Library have had a
mutugel working relationship for some tiws.
M.A.C.E. has offered gfsingnce in bg?lding
the library collection to serve the necds

of Mexican—Americans, Chicanos, and-iexicans.
The library has tgained their librarian in or-
ganization and acquisition of materials
through a wezk long in-ssrvice session at Zl
Centro.

El Hogar del Nino, a local day care ceantsr,
has enjoyed ths services that El Centro
Library offers’including story hours and
story hour training sessions. The library
has also helped El- Hogar estabiish their own

deposit collsction through Special Extension

© Services. -

Providance of God is a Ca%holic Qhurch and

grammar school one block from El Centro de la
Causa. The library ard El Centroqhaﬁe had -a

e

favorableg) comnunion with Providence,

M. 20
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The library mada pres:ntation about‘library
‘ services and materials available at P.T.A.
meeting§. The 3istzrs at Providence have
vt to cone’to ths libfary for visits with their
classes for resourcc materials, movies, and -
'library presentations. The library's chil-
drens ssrvicss spggialiét gondué%ed story
hours at the.school's Head Start programs
this summer. If.the‘library had a brokeg, .
down projeétor or needéé'a take-up reel, Pro-
vidence was the first pléce we turned to. The
« priests at Providsncs prqvide soga impact when
it comes to selection of.religious material.
The library also makses a pressntation to each
cla§§£pgm in both public and parocnial schools- }
of* the neignborhood. This yea;fﬁbe?ore school
recassed for\the summer, library pargoanel v&s-
1tedhabout 80 classrooms.

il. M.A.R.C.H., a Chicano Artist group that is very’

active{in tha community, has used the library
as & weskly mesting place, and also our tele-
phone number and address for their correspon-
dence. These artists have been helpful in pro-~
‘moting the liorary and aléo Ssecuring contacts

for displays at the iibrary. Y '

V. " Monthly Bi-linzuzl News Bulletin and dalendar

The monthly Bilingual News Bulletin and Calendar provides

the commanity and E1 C2ntro with}a calendar of local, histori-

1
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cal, ond national events of intarest to the nsighborhood
-

snd commuanity centers., Th2 newslebber goes into detail
about somz2 of th2 avents on the calonéar as woll as arbti-
clgs on the varioeas programs -at él Centro. Reviews of]newly.
acq&ired liorary mabterials, speciallprograms, etc. Tne news-
lstter has been received with posiiive respohses from‘the
commanity and is on iny;luable tool, not only for Rablic re--
lations, but alsq for communié& news.

Staff development was increassd during ths ssecond ye;r.
of funding. The librarian_ gave training géssions in "Answer-
ing Referenfe Questions, Téiephqne éouqtesj, Classification
of Mate;ials, Use of & Libra?y, Devél@p&ﬁg the Resource Cen-
ter and‘School‘Pressntation." He attended the ALA Conferanc;
in_San Francisco and made valuable conrtacts with other li-
brarians COncerhed w;;h sarvices to the Spanish-Speaking and
" shared these resources with CPL staff.

The children's services specialist, Jessica Valencia,
(the only persorn remaining who has been with the project
from the beginning) received, thro?gh her efforts, contin-
ued training from staff of the Chicago Public Library. :

A workshop on "Service & lMaterials to the Spanish-

. Speaking in your Neighborhood Librar?" was conductedg by
tH; library*for CPL staff end interested parties.
The Selection Adéisory Committee, composed of community

\

people, proved difficult to havs attend regular meetings. .
2
These are the same psople called upon to act in advisory or

!direbtq; status for numerous other commanity organizations.

This problem was overcome by informal meetings with mady of
P } : J

them individually while workiung on otHer projects which voth
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the library and thelr organizatlons were involved. Thede
cormitiee meetings were also supplemsented by regular4heet~
ings with directors of the various programs houéed within

t

El Centro de-la Causa to dstermine cormunity needs for ser-

. . y
vice and materials,

Recommendatlions:

\

i S .
Lowell Martin has recommended to the Chicago Public

Library to establish more libraries (such-as El Centro's)
- é
in public meet;ng~places and ALA's Strategy for Public

»

}ﬁbragy Change: 'Provosed Public Library Goals-Feasibility

. Study, 1972, recommended (1) to develop new patterns of

service to meet the needs of thg'bisadvantaéed, the handi-
capped, and the institutionalized, minorities and the aging
(2) to reorganize public library service, recognfzing that
traditional orgénization by local govermmentals u?iti is evi-
dently inadequate, due to lncreasing costs of service, the
growing quantity and complexity of informatioch demanded, and
the mobility of users of libraries. Taking these above stud-
les 1lnto consideration, the Chicago Public Library maylaish
to look into the possibility of providing more of these types
of small librarles. Economies could be realized: EI Centro
de';a Causa doss not chafge for space, utilities, janitorial

or malntenance supplies, equlipment c?uld be shared by a number

of these small libraries within a‘geographical area, and staff

*does not have to be as large as that of EL Centrot's Library,

Services§ by this library have required a personal touch, oftan-

times people who have telephoned for reference service will

speak only to R R I T I R O PP
|

i
boovoreos
.

23
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tho o.aff porson they are =nst famliar witn, evon thouch
%
anochsr staff ma-02r coald just as 2ssily have answered ths

qusstion, Librariss suen us 31 Cantro's are good for perso-

¥ & . - .
nal touch, bat coanbtinuous staff treining woula be necessary

Ed

in order for patrons to baynefit most from the ssrvices that
I

a lerge urban library has to ‘offer.

The director and assistant director odel Centro de 1la
N ‘ 2
Causa have expressed their afterthoughts on the project. All

wished that a closar dialogue would have been maintgined

‘through Special Zxt:nsion Services with the administration’

of the Chicago Public Library. - . . -

Many members of the Téc@nical Adyisory Board, the Se-
lection Adviso?y Comnittee, CPLAand?Centro staff and users,
have’commanted upon the need of a large sign wanich woulé'
}eﬂ'the publiciknow that there'is a libfa}y in the building -
for their-use. Effor;s have been maué by library personnel
to acquire a sign but, to déte, naning'has matorializsd,

Upon initiation of a épécial project, and anytime
thefeaftar Qire;torship changés, it is recdmmended that a
formal training period for the director should take place,

.

so that he knows what is expected and required as far as the

‘pepervork by the Chicago Public Library System. The lack of

this formal training,  according to past documents and present

¢ L)

conditions, posed somz problsms which coaXd have been allevi~

>

ated by formal training. _ B
Conclusion: - - ¢
£l Centro de 1la Causa.Librafj has had the'ﬁnique opportu-

nity of working within, and as & viable integral part of El

]
I ‘," N

% "
- : \

-~
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_Centro d2 la Cousa, a n&nprofit, malti-nervice agency in the
Pilsén Comrranity. If the library is considered a success,
it mast ba s2id that the library and its parsonnel have Peneu
fitted from the knowlsdge and cooperation that the directors
and staf'f of El‘pentro de la.Causa poOsS3e8s., JThe cdhmunit&
canter is one of the oldest to bs devsloped by grass rooEs
community members in the Pilssn area, and its directors have
been with it from the beginning. They are always available
to offer suggestions anc answer queries theat yeéfg of ex-
periencs =nable them to provide. ‘

The accomplishment of ths'project is also dug‘in largs
lto the supportive services of Spscial Extensions Services of .
the Chicago Public Library, the Technical Advisory Board,

the Selection Advisory (see addendum) Cormittee, and numerous
. ©
individual supporters. : —

Special Extension Services of the Chicago Public ﬁibrary
(now called RESPOND) proved to be most helpful in providing
El Centro Library with assiétance in ;he fcllowing areas:
1. Selection, acqﬁisition and pfocessing of -

materials

2; Report writing~* R : &
3. Typing skills
lL." Delivering sﬁbpliesxgga iibrary materials
5. Treining sessionsg in children's services,

Q&

such as story hours and:bogk club preparation

6. Film selection ~ i .

7. Staff Procé&ureg of the Chicago Publig Libfary
8. Idoas for and.implementatioﬁ of programs |
9., Bvaluation | A

-

N




//”. ) : .“' . . . . R - .,
10, ‘orksnops : o ' .

11. Cnooeing the Technical Advis ory\Board
12. Conmunitj anG Liovar Contacts

13, TImplementation of, and continuous support
. P I3 M

L Dt

’ _of ths library..

The Technioal'Advisory Commiittee compossd of college;

N Y

scnool 'and public\liprarigns,,ﬁorked with the Board of El
Centro de la Causa and the Chieego,Pub%ic Librery to im-
P;egent end.advise the library project. -This group's com-
5bined'experience‘in service to the "underserged" po§id»ﬂeve

been us=sd more aavantageously, they were usually asked to’

Eattend.meetings to ihtervene in crisis situations, However,

m called or sent in relevant information, helpful hinte'

™ . -

and suggestions for programing, materials, etc., these provéd

to be very beneficial. P o

~

L}

- The selection Advisory Committee, although difficult

to draw togather did offer useful suggestions for materials
‘and programs of benefit to the community. Their advice was
supportive with %1 Centro and other cogmunity orgenizatioﬁs
personnel on an informal besiSZ »

' The El Centro de la Causa Library staff has shown dedi;
cation, interest, and intolvement in the problems of the com}
munity. “ney havs been committed to the coneept of outreuch

-

ssrvices, not only in the Pilsen arsa, but to Chicanos throqgﬁ- )

.

out Chicagoland and are to b2 commended for their efforts.

-

.
"
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TECHNICAL ADVISORY BOARD

Linda D.\prowg
Assistant Frofessor
Graduate School of Library Science
Rosary College

River Forest, Illinois

Mark Xnoblaugn

Head, Serials Department
The Chlcaco Public Library
1100 South Wabash Avenua
Chicago, Illinois 60605

Janat Bean

Head, Information Center
The Chicago Public Library
78 _East Washlnyton Street
Chlcago, Illinois 60602.

Barbara Slanker

Head, 0Office for Research
American Library Association
50 BEast Huron Street
Chicago, Illionis 60611

Marilyn Salazar
Mln rlty Recruitment Specialist
rican Library Association
0 East Huron Street
Chicago, Illineis , 63611
Irene Wood
¥on-Print Editor
The Booklist Toe
The American Library Asscciation
50 East Huron Strest C
Ghicaf%o, Illinois 60611 -
“6
ucan Colen n’
eaa, Office for Library sarv1ce
To” the. Disadvantaged

** American-Library Ascsociation -

0 Past Huron Street
Chicago, Illincis 60611

Sarah Fenwick

Professor

Graduate School of lerary Science
The University of Chicago

Chicago, Illinois .

“.




- 9. Margaret Monroe
L2an, Graduate Library School
University of Wisconsin
* Madison, Wisconsin 53706
~
10. ' Daniel Duran
Doctoral.Student -
University of Wisconsin
Library School
Madison, Wisconsin 53706
11. Kathy Weible
. Doctoral Student
University of Wisconsin . :
Library School
Madison, Wisconsin 53706
b
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2)

3)

5)

6)

SELECTION ADVISORY CONMITTEE

Brockie Diliworth, Director
Gads i1ill Comnunity House
1919 West Cullertion

Irene Medinz
2413 Soutnh Central Parr Ave.

Tuz Maria Prieto, Coordinatoxr
Chicano Mental Health Training Program
1459 West Taylor

Dionioes Sampson
Boa::d of, Education
Chicago Public Schools
1420 West 17th Street

Mafy Tulley, Citizen
1908 South Halsted

hmelia Torres, Citizen
904 West 20th Place




THE CHICAGO PURLIC LIBRARY

EL CENTRO
PHASE II--FEDERAL PORTION .
EXPENDITURES
BUDGET ASOF 10/31/75
005 & 070 Salaries & Fringe 30,286,00 30,081.0k
e ! Evalu. 2,000 Dissens., ‘
2,04y Professional
Services l4,0L): .00 -0 -
245 Travel 2,000.00 538,35
348 (Reference)
Books & Related Mail 1,000.00 820.00
350 Office Supplies 500,00 ~0 =
37,830.00 < 31,U439%.39
:
39

s

Full Tt Provided by ERIC.

Q
ERIC The Chicago Public Library ~ 78 East Washington Street - Chicago, llinois 60602 (312) 2692900
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