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INTREDUCTION

-

These Proceedings present summaries of papers .given
at the Third Annual Federal Interagency Field
Librarians (FIFL) Workshop, held in Washington, D. C.,
September 29 - October 4, 1874. o )

Tﬁe FIFL Workshop developed out of a series of

predecessor workshops that began in 1964, " For a
detailed history of the FIFL Workshop, see the

sumary starting on page 61, - .

The Proceedimgs are, of course, no substitute for ¢
.attendance at the Workshop itself. Indeed, because

it is participation in these .training séssions that.
represents’ their unique value to the library community,
publication of the Proceedings is discontinued withgthis
volume? ’ . y o

The 1974 Workshop featured two innovations, both of
which were well received. Agency Day was extended

to a day and a half, providing attendees the opportunity
for more meaningful programs with their agency.
.colleagues. The working session format was introduced;
its popularity clearly identifies it with the Workshop's
overall function as a training medium. :

Both activities can be expected to highlight the 1975
Workshop Program. '

PN
-

2

E N

P




*

4 1

Agency Day this year was expanded,to one and a half
days and in the future will become an even more °
significant part of FIFL Workshops. This results

from the increasing recognition of the interface

that exists between headquarters libraries and ,*

field libraries. Program and service cooperation,
large data collections, centralized technical
processing, and networking mandate close communications

‘>~ between headquarters and field ~.

Agency Day held by sponsorlng agen01es consisted of

a wide range of activities reflecting the total
business activities approach needed to operate today's
libraries/information centers. Specialties from .
accounting to Xerography were oﬁred, including:
automated data bases, computer aloging, GSA
schedules, microform technology, purchasing, school
library media programs, etc. -Added, to the training
sessions and meetings were tours to the Patent Office,
Geological Survey, Library of Congress, Defense
Documentation Center, and Nationa]l Technlcal
Information Service. . S
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WORKING SESSIONS

LY
Ry

H
This year the Workshop Program Planning Committee
experimented with a new meeting format which we called
working sessions. This new format was an attempt to brlng—
the Worksbop attendees into a genuine teaching situation’
in a smll group meeting with an expert in the subject,
with time for hands-on-work and an interchange of ideas.

The experiment, was successful beyond the expectations of
the Committee in terms ‘of people who wanted to attend.

In fact, a large proportion of people who wanted to attend
one or more of these working sessions was unable to do so
because of the limited number. of positions which the
Coamittee had allowed. In addition, it was found that
longer periods were required in order to accamplish what
the working session was intended to accamplish.

Working sessions were held in the following subject

areas: acquisitions,” bibliography, Qreparatlon of position
descriptions, and reference. These subjects were all
approached at a basic level. Each subject was taught .
concurrently by four instructors, each with from 15-20
attendees. The discussions were held in small rooms® to
encourage a maximum of inter-communication.
The 1975 Camittee plans to continue the working session
format but with longer time periods scheduled.
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CLORKING SESSION: BASIC ACQUISITIONS

Ved

Pictured belovw are the instructors: b
g

4 -

/ ..
Mary Ellen Keck, Deparument of the Interior, Coordinator
Mary Hardison, Department of Cammerce - © LT

Madeleine Wilkins, Corps of Engineers o
- "Cecily Wood, Department of Housing and Urkan Development.~—~

Mary Ellen Keck . Mary. Hardison

ERIC . 7

Aruitoxt provided by Eic: Ny . _




A
Pictured below are the instructors:

- : % .
Helen Boston, Housing and Urban Development, Coordinator

Ruth Friedman, Department of the Interior

‘Norma Lodico, Department of the Interior

Leslie Kulp, National. Agricultural Library

. : ‘( ' : l

. - BIRLIOGRAPHY - , :
|

|

|

EI{ILC ) 8 o . .

Aruitoxt provided by Eic: . - .




JOB :DESCRIPTIONS

Pic—tured below 'are the instructors:

.

Elizabeth Knauff, Offlce of Management and Budget, Coordinator -7 .
Ingjerd Qndahl, Army : ]
NeilrPotosky, Department of Carmerce .

. Saxgl_g Thomas, Environmental Protection Agen . ‘ .

-

.

« Sarah Thomas

- ERIC L 9 .
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Pictured below are the instructors; Q °

Elizabeth McElroy, National Oceanic,and Atmospheric Administration, Ooorginator
Cecelia Hornbrook, Housing and Urban Deuwglopment \ . |
Lois Lanham, Patent Office | . |
Richard Schoepf, Department of the Interior i
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. WORKSHOP PLANNING COMMITTEES' CHAIRPERSCNS

Barbara Bauman; DI, Physical Facilities .
Judy Burnam, DOC Publlcatlons and Prmtlng
Tom Flemlng, DOC, Hospitality

Phil Haymond, DI, Program PIafining .
Abbott Martin, DI Agency Day; Workshop Treasurer bo.
Leila Moran, NAL Exhlblts )

Doreen Buck Tllton HUD, Regitration

SPONSORING AGENCIES

Corps of Engineers (Department of Defense)
Department of Commerce . . <.
Department of Housing and Urban Developxhent : ’ *

‘ National Agrlcultura.it lerary (Department of Agrlculture) I, i

ACRONYMS
; : 1

AEC Atamic Energy Commission

ALA American, Library Association .

ASIS American Society for Information Science

BIA Bureau of Indian Affairs _

Cof E Corps of Engineers S

CcsC Civil Service Commission .. *

DI Department of the Interior )

DOC Department of Commerce )

DCD Department of Defense — ) .
EPA Env1mnmental Protection Agency . ‘
FIC Federal L1brary Comi ttee ‘ '

GPO, _Government Printing Office

HHFA Housing and Home Finance Agency

HUD + Department of Housing and Urban Development <
IC Library of Congress .
NAL National Agrlcultural Library !
NOAA . National Oceanic and Atmospheric Adnlnlstratlon. o
OB Office 'of Management and Budget \ :
SLA” Special Libraries Ass001at10n

USNR U.S. Naval Reserve
USGS U.S. Geological Survey :
VA .Veterans Administration . L
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Margrett B. Zenich,

"ot present:

Richard A. Farley,

D ®

>
-~

P ] M ' ,
C of E;. Ray D~ Reese, BIA; Mary A. Huffer, Chairperson,
DI; Stanley J. Bougas, DOC;. Frances “Swim, NOAA. - ’

&

f | '

NAL; Elsa\Freeman, HUD; Ruth Gilbert, VA; Yvonne Rhodes, USGS
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" " few more- "Friends and Colleagues' upon whoni you can edll fo

.

Welcome - Conference Chairman . ‘ L . X -

F

~* Ladies and Gentlemen:

Welcome to the Third Annual Federal
Interagency Field Librarians'' Work-
shop.. I am Mary Huffer, Department -
~ of the Interior, this year's Work-
..~ shop Co-ordigator and €hairman of
¢, the Long Range Planning Conmittee.
Those of you who are familiar with
these annual worksheps, already
know that they began several years
agd within the D.0.I.” under. the
leadership of Paul Howdrd as a
means' of pulling the Departmental " &% -
Library and the Field Libraries '

s within the' Interior; into a cldser
working relationship. ©

;- ; Wi KA This year's Workshop.is sponsored
Lt ' by five agencies: the Department

of the Interior, Department of Housing and Urban, bevelopment, De-
partment .of Commerce, the Army Carps of Engineers, and the ,
National Agricultural Library.* ,

. Margrett Zenich (Corps of Engineers) will assume on Friday the
Chairmanship of the Long Range Planning Comiittee and responsi- |
bility for the meeting in Dallas next year (1975), and for the -
following yedr - '"1976 - the Bicentennial Year" - when the Work- .
shop will be held'close-by in Alexandria, Virginia. Margrett _ |

. would be t happy to receive any suggestions you have regard- .
ing futuyfe workshops. ‘She is particularly interested in knowing ‘
about 'any field librarians who can assist with next year's Work-

. shop in Dallas. -7~ . <N

¥

The pur&se of the Workshop is to provide a training vehicle for

field library-personnel and an opportunity for attendees to -
interact with headquarters staff. Our goal is to have you fe- .
turn to your home base a little wiser, more knowledgeable about

how to cope with day to day problems*in ‘your shop and (khowing a

»

assistance.” - | . '

Maximm time for meeting afid*exchanging information-on a one to

N

- . - ’ .
« . ) 1

. \/\




one basis has been allowed The breaks between sessions are
meant for this purpose. . .

Introduce yourselves t6 ene another - Do you know the pegple sit-
ting around you? If not - make the effort to break the ice - .get

to know at Ieast ten new people you never knew before by the end

of this week.

Please choose your sessions carefully. Sane presentatlons are on

a very practical basic level - if that is what you want - good.
“Attend, But if you are an expert in that area - use.your time ‘else-
. where - _for instance, there are presentatidns at the other end of
the spectrum for those interested in the more sophisticated and .
advanced techniques of using on-line, real time camputerized sys-
tems. In between these:two extrenes thére 1is a great variety of .
se551ons from which you can choose - P Y

We are keeplng the sessiohs as 1nfornnJ as possible. We encour—
age your questions and participation. There will be very few
formal introductions of any of.the speakers or instructors If
you want nore information about any of the speakers - ask

¥ollowing your rexxxnnendations from last year, we have cut back
on the general sessions. Roy Walters' presentation this after-
noon is a continuation of a series of lectures on Management
Theory, focusing this year on Utilizing Your Human Resources -
after all, our human resources are our most unique, yet compre-
hens1ve and valuable resources within our libraries.

And if Grace Hopper 1sn t an 1nsp1ratlon to evéryone, I'll eat
my non-existent hat :

. I guest I'd better say a word about the accomodations. This hotel
was chosen because of its convenient location to downtown Wash-
ington, and its convenience to shops, restaurants, movies, and
"the several other close by hotels and motels. It is a short bus
ride or a quick taxi ride to downtown Washington The people
statloned at the registration desk are eager to help you with
any questlons you may have concerning. transportatlon restaur-
ants, shopplng, and so i’orth oL . .

>

?

" The Building next door houses Scme of - the Navy Offices and has a
very nice and reasonably priced cafeteria. "It is open early for
breakfast and until about 1:30 for lunch. There ‘are lots of good,
not too expensive places within easy walklng distance for you to

14 S

patronize.’
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Now, for'the good news -~ there is, an indoor pool, exercise room,
sauna and game roam on the 12th floor. So, do enjoy the. facili-
ties the hotel does have to‘of-fer. :

‘ - -
Registration is over 300 right now and will most likely go to
between 325 and 350. Which brings me to another point I want to
call to everyone's attention. X .

e . . ’
The Workshop, if it is to continue to be a 'Workshop, "' mugt
place a limkt on the mumber of attendees. The Lopg Range Plan-
ning Cormittee will be expanding the time allowed for agency
matters, and will of necessity limit future workshop attendance
to personnel of sponsoring.and supporting agencies. Weé are
growing so large that there are not too mamy places that can
properly accommodate our type of meeting.

There are several things happening ‘on the local scene you may
want to take advantage of this’week while you are here. The |
District of Coltmbia Library Associafion has invited the atten-
dees of this Workshop to-their meeting Thursday night. Rod
Swartz, Acting Executive Director, National Commission on Lib-
raries and Information Science, will be speaking, and there is
a wine & cheese party beforehand. If you are interested, let
than krow at the registration desk. ’

The new Mormon Temple is holding open house through October 30th
and thereafter will be closed to all visitors. Tickets are
scarce, but you may just hit it lucky. If you are interested,
-let us know, and we'll see what we can do for you. '

Friday, jthe new Hirshorn Museum opens on the Mall - there are -
feature 'articles in Time Magazine, Newsweek, and yesterday's

Sunday paper, devoted to this latest addition to the Smithsonian
camplex.. Many of you will perhaps want to stay over an extra 2

-day to visit this wonderful new museum of modern art that every- )

one will be and.is talking about. It is called the 'Doughnut on

' the Mall" by some of the local wags! ' * . - .

The Program Committeé has done a very good job, I think, of tak-
ing your recommendations frem last year and translating them into
.this year's Workshop. The success of the Workshop depends now
upon how much of yourself yoh give to meking it a worthwhile
learning experience-for you, yourself, pefsonally.. ’
This is your Workshop, our Workshop, and, I wish for each of ue to
gain a‘little more know-how, a little more self-esteem, and a few

’
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more frlendly, helpful colleagues before the week is ovei.r'

‘there is anything any of us ¢an do to help any of you durmg the
week please let us know L ‘

N
" ~ -
. . R A

I woulgl like ncm to mtroduce to you Phil Haymond Chaimman of

. thé Program Camittee, who has a few nltty—grltty ma.tters,. he
* tells me, to relate to you.
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Sumary of Past Year's Events Important to Librarians:
Library -Legislation, a Brief Summary

Eileen D. Cooke
Director .
American Library Association, Washington Office

The role of libraries in the well-
being of the nhation has been
recognized by the U. S. Congress
both in the declaration of legis~
lative policy and by financial
support. The ALA Washington Of-
fice worked for ten years before
engctment in law of the first fed-
eral grants for libraries, the
Library Services Act of 1956. To-
day we have the Library Services
and Construction Act, the Elemen-
tary and Secondary Education Act
school library program,: and the
.Higher Education Act Title II lib-
_rary programs. In addition, we
¢ have. the depository library program,
the Medical Library Assistance
Act,” the many programs of the
Library of Congress, the National
ped Agricultural Library, and the ..
National Conmission on Libraries and
Information Science. ’

* ° Many other laws not directly library-related also affect lib-
raries, such as the Fair Labor Standards’ Amendments of 1974, the
camprehensive Employment and Training Act of 1973, the Disaster
Relief Act of 1974, the Older Americans Comprehensive Amendments

.- . of 1973, -and the Congressional Budget and Impoundment Control

St T Act of 1974, to name only a few of the ioré recent laws.

LN

* Pdstal rates, tax laws, freddom of information, ‘copyright, cus- -
oL toms regulations, obseenity statutes, cable television — all of
‘ ¢ . . these, foo, affect librari&s. It is glear that no library today
- T . ~- whether it be a féderal library, an elementary or seeondary
. . school/ library, an independent research library, @°college or
. L university library, a public library, a state library, or a na-
Ty "~ - tional library - no library can afford to ignore the legis-
A lative scere. . .

w
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One egiege of legislation now going through Congress is the pro-
White House Conference on Library and Information Services . S
‘- (S.J. Res. 40). It passed the Senate in 1973 and is to be con-
. sidered by the House Rules Camittee October 1, 1974, prior to
its debate.on the floor of the Helise. This measure is of great
o importance to the entire library cammmnity, and all should be
familiar with its provisions. Write to your own Representatlve
and ask him or her to send you a copy of the hearings held in
the House Select Subcamittee on Education in Noverber, 1973, on,.
the proposed White House Conference on Library and Informatlon
. Services.

-
.

The President of the American Library Asseciation specifically
mentioned the importance of the Federal library community in her
testimony before that subcommittee: ''The resources of our ap-
proximately 2,000 Federal library and information-centers con-
stitute a wealth qQf material with enormous potential for service
and research: The Federal library commnity consists hot only
of the three major national libraries...but also the Presiden-
tial Libraries, libraries serving Cabinet departments and indeed
practically every government agency, libraries serving the Amy,
the Navy, and the Air Force, fede academic libraries, school
libraries, special technical ljbraries, ‘institutional libraries, .
and general libraries,...No conference on library and informa-
tion services would be camplete without including as a major
agenda item the resources dnd services, both actual and poten-
tial, of the Federal library. community."

The bill calling for the Whlte House Conference (S.J. Res. 40)
would also call for conferences in each of the states and ter-
ritories before the national-level conference. The Federal lib- -
rary commmity gust be ‘involved in each of these conferences if
’ . they are to be successful, dnd that means ‘that you must begin
@ﬁ, . planning now. */These are to be users' conference$ -- not groups
" of librarians jtalking to each other. Send for information about
. the legislatidn. Inferm yourself now so that you will be pre-
o ' icipate once the bill is -enacted into law. ‘
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Moving a Library .

Bettylou Rosen.
NoAA | ,
Miami, Florida ’

.

.

AR L
4 g o

In presenting you with the informa-
tion needed to move a library, I

can share with you what I know from |
my own experience, from the experi- 1
ence of others as described in lib- |
rary literature, and from personal |
interviews with veteran movers.

. When the NOAA Miami Library moved |
to the new facilities of the Atlan- i
tic Oceanographic and Meteorologi- ® |
cal Laboratories on Virginia Key, |
there were no elevators in the

building, and no furniture or.shel-

ving had been ordered for the lib- |
rary.’ ‘Because the collection had |
been very crowded in the old quar-

ters it was only superficially

organized, and arrived at the new

site in a rather chaotic manner, in ¢ -
which state it was to remain for -

six months. .

When any 11brary is to be re-located,‘ there are ‘basic problems,

plans and procedures common to all situations which must.be con-
sidered. These are problems of space comparison,- classification
changes, extra care required for special collections, and the
affability of the moving company./ All of these must be examined .
before a single book is moved, and will necessarily be modifiéd

by the size and nature of the collection, extent of the move,

funds and manpower avallable and phys1ca1 chacteristics of the .
old and new bulldlngs :

- -

- . ’ . P

In February of 1966, Edwin Wolf II, of the Libra,ry\c?)npahy of
Philadelphia, was faced with the monumental task of moving 2
235~year-old library into a new building. The vast size of the
collection and its peculiar system of non-classification were
problems compounded by a meager staff, several snowstorms, an

* A
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architect who mis-calculated, and a Library Director who waited
anxiously each day of the move for the system to break down. In’
spite of the setbacks, however, the move progressed to completion
— much to the surprise of all ihvolved — including Mr. Wolif and
the anonymous Library Dl_rector . While this particular situation
is an.odd one, the story is nonetheless entertaining, and serves
to give the prospectlve mover the satisfaction of knowing his own
problems w111 surely be oompa.ratlve non-entities..

In the fmal analysis, then, the secret of a successful move ve lies
in pre-plannipg. As far as possible, potenta,al problems must be
uncovered and examined on paper, and the entire procedure laid
out in detail, down to the color of the box labels. -If the prob-
lens are known beforehand, the staff members thoroughly imbued
with the importance of their respective 'duties, and the movers
show up on time, there is every reason to believe the transfer of
your library will be completely painless and totally successful.

I~
.
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Extra Help in Libraries

James M. Desmond
pa.rtment of Commerce

. \ Washington, D.C. r /

p—— -

FrereaTe two kinds of personnel
ceilings: permanient full-time and
temporary _full-time or part-time.
There are other programs, however,
which make people available to lib-
rarians without being charged to a
personnel ceiling of éither type

In the work situations given below,
the assistance obtaineds would not
be charged to the library's person-—
nel ceiling. °

-

I. Host/Enrollee Programs:¢ .

Programs in which part1c1pants
are enrolled in programs host-
- ed by the agency, but who are
not employees of the agency.
The agency or department pro-
vides work status for the en-
rollee and may pay a small
part of their salary, but no

manpower ceiling is occupied.’ .

II. Types of Host/Enrollee Programs .
A. Vocational Work Study Program’

‘s, ' B.—€ottegeWork Study Prograh "

. .C. VWork experlence and work 1ncent1ve programs
** D. New career programs
E. Manpower Development and Tramlng Act
Job Corps

-III. Temporary Employment L

Library pays for %he employee, \but he is not charged against
an employment cellingl \




IV. "I‘ypés of Temporary Employment .

-

="
B.
C.

Summer Aids
Junior Fellowship Programs
Pre51dent*s Stay in School Program

All of the above employee programs can be described in full by

checking with your agency personhel office. Forecast, personnel
planning guide for managers in the Department of Conmeroe was
described. Copies of Forecast can be obtained by contacting the
Office of Personnel, U.S. Department of Conmerce, Washington,
D.C. 20230.
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User Education Panel d

C Barbara Collier “ ¥
: : District Librarian.® - -
) - Corps of Engineers
. St. Louis, Missouri

‘ ’ ) .

extent, a unique situation, I will
discuss the philosophy of.user ed-
ycation in technical libraries. It
- is necessary that you serve all
people in your agency, GS-1's 1n—
cluded. Everyone is proficient in
some field. It is important to re- .
main cognizant of that fact and“to . |
meet people on equal ground, It'is |
also important to remenber that . |
none of them are really knowledge-
able in your field.
' . .
You are operating a service organ-
ization, and services must be sold.
Before advertising starts, you must
-f? '“‘ Jhave a good product. Your products
4 are service and materials, - Mater-
4? jals affered be useful and '
‘7 o) . easily accessibl Services offer-
\ i & . .. ed mst be “varied and complete.
- \ Onoe you have a producgt, start selling. One age-old method of .
- \rea.chmg your public is by the written word.. A more effective
.\way is -through personal contact, using both-one on one and the
' . grouwp, appmach In addition to enticing users into the lnbrgy
. it is necessary to go out and meet thém. in. their own terrjto
However, the most important thing to remember is that the best
advertising in the world i€ the persona.l word of a satisfied cus-
tomer. .

|
|
1
Because ev-ery library is, to some | ‘
|
\
\
i
i

\n . ) * ’ ,

‘ . ¢ " .
’
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User Education Panel

.Ann Bowman Hall
. NOAA
- - Beaufort,\ North Carolina
L

A traditional type of user edyca- -.
tion is offered to new employees
when they first come to work at.the -
Center. They are given a.tour of
the library and are informed of the °
Services available’ through the 1lib-
rary: interlibrary loans, the -
availability of the other marine-
libraries in the area and a copy of
the local serials list, and in-
struction on ‘how to use the ab-
stracting journals and our card
catalog and réprint files. ,Since .
new people have not yet begun, their
research activities, they usually
spend considerable time in the 1lib-
rary, which is ideal fram the lib-
rarian’'s point of view. I maké a
point of spending several hours

with each new scientist surveying
the literature in-their field of
S0 . interest. We search the card cata-
log, the reprint file and the abstracting journgls.for articles
they will find useful in their research. They are introduced to .-
the librarians of the other marine libraries in the local area. - -
They learn about the library in an actual working situation, and
I' have the opportunity to learn about their intérests and pos-
sible- future needs. , . )

S

t

A different approach to. user education must be used with the
long-time staff member. His relationsf“)ip with, the library is

*»  already established, so work with him is on a continuing basis. .,

Regular, -routine ways of keeping the scientists informed of vhat
is available in the library are monthly lists of reprint acquisi-
tions and display of all materials received in the library each
week, A 1list of serials available in our library, the Duke Uni-
versity Marine Laboratory Library and the University of North-
Carolina Institute of Marine Sciences Library has been made .

.
?

¥

2 e | *
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available to each scientist in the Beaufort area, and this list -
serves primarily as a user's tool. Staff members are acquainted
with Books and periodicals purchased by the library, because they
.participate in the:Lr selectlon

Ours is a small library, and it serves a small staff of scien-
tists. Because of the size and the limited subject area covered,
user education can be individual, .and the scientists can be ser-
ved on an4finformal, personal basn.s

‘ Ld
; i
i
. - :
. ot v
3 >
Al
Al
|
[y L4
4 > .
/” ~ / -
! * l ’
'
! A~ - ¢ .
!
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User Education Panel

Army

Lola Stephens /
Washington, D.C. -

To acquaint the. clientele of the
Army Library, Pentagon, with the
many resources‘available, an on-
going awareness program hgs been es-
tabllshed

"

Youks to Cormzand a llbrary manual
packed with informative descrlptlons
of library services and-usage, is
distributed freely thmughout the
’Pentagon complex.

Tours or briefings of the library
are designed to meet the needs of
, the newly assigned offlcers and civ-
ilians in the Pen,tagon ! ‘

i To assist the patron in his own
* search, there are bulletin boards,
i directional and 1nformat10na1
charts, book marks, bibliographies,
and a periodical holdings booklet.

The two termminals f6r informational retrleval the New York Times
Jata Bank and the Defénse Documentation Center base, are avail-
ahle for use by the library patron-with or without assistapce
fram the staff. A third temminal, OCIC ~- Ohio College Library
_Center is available for Technlcal Services Branch for cataloging
but is also a source for identifying obscure titles and authors.

" The use of another data base, LITE -~ Legal Informatlon through
Electronics, is available by telephone to us. -

With these means of "advertlsmg," a patron-awazeness of the po-
tential- of the 11brary resources is reallzed

“ B
" . N LN
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Data Bases Panel

James R.,‘Ste,ar .
NoaA L - .
Washington, D.C. .

L . %
‘

-

NOAA has developed a new biblio-
graphic information retrieval sys-
tem called OASIS (Oceapic and
Atmospheric Scientific Information
System). OASIS provides retrieval
_access to most of the majpr bib-
Tiographic data bases available
which deal in any way with the en-
vironmental sciences and marine
resources. OASIS functions basic-
ally as an.informdtion analysis
center. Users of OASIS services
need only state their information
needs, and an information special-~
ist will access whatever data bases
are relevant to-their information
needs. OASIS also provides on-~line
. terminal access for NOAA users to
many of the data bases that are -
availabTe for on-line searches.

o i The approach within NOAA for access
to computerized bibliographic data bases is to contract centrally
for 'all of NOAA in order to-obtain comprehensive coverage for the
NOAK mission. Contracts have been let with several vendors.
Through OASIS, access to data bases from the following vendors is
available: .
Cy Co, o
. Systems Development Corporation's ORBIT. ‘e
Lockheed's DIALOT . )
University of Georgia ’
Atamic Energy Camission ’
MNational Library of Medicine R
National Aviation and Space Administration =
Department of Interior
Environmental Protection Agency

For relevant data bases not available thrpugh..other‘ infonixg.’qion

P
[
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office_s, NOAA has automated the appropriate data bases in-house.

Bibliographic-searches through OASIS are available to anyone
having a need for information in the envirommental sciences and
marine resources. . .

b

{

Further information on OASIS is available by contacting: UASIS
) Technical Information Specialist, D832, National Oceanic and
. Atmospheric Administration, Washington, D.C. 20235.

|

¢
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Data Bases Panel ' / ’ |

‘ Tom Crawford /
National Agricultural Library
‘ ’ Beltsville, Maryland . / o
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Data Bases Panel .

Jom H. Wilson, Jr. D
Atamic -Energy Conmission
’ « . Washington, D. C,

The AEC/RECON camputer on-line in- ~
formation retrieval project is .
operated at Oak Ridge National N
Laboratory by the Union Carbide o
Computer Sciences Division for the

AEC Office of Information Services.

.It is a sister system to the NASA/

REOON, both systems being developed

from DIALOG, which originated at

the Lockheed Palo Alto Research

Laboratory. DIALOG began operation

at ORNL in January, 1971, with five .

, terminals on-line. It has been .

adapted (we call it AEC/RECON-X) to

operate more effectively and effi-

ciently as a subsystem of Q%CHIS —

‘the .Oak’ Rldge Computerized Hier-

: archical Information System. The, =~ .
AFC/RECON program runs in mNL the ' - '
IBM 360/75. ,couputer :

° The AEC/REXIIN file for Nch,ear'
Setence Abstr'acts éonta:ms about 300 - m11110n char‘acters

-

. Telecommunications System S ‘ E <. .

L4

AEC/RECON stations -are on a two-loop line. An eastern loop in- | )
cludes those east of Oak Ridge and a western loop those to the .
west. The line configuration deveIOped by the telephone campany L.
permits quick isolation of troublées. If the line becomes too .
- . noisy, telephone engineers at the various brifges disconnect - °
‘ parts of the line until the trouble is isolated. AS soon as the, .
trouble is isolated, “that part of the systan 1s disconnected and '
AEC/RECON services restored - .

We do not rent, a phone line; we rent a service, and Various ex-, _' )
isting wires are connectéd to provide that service. Tomorrow : . .

. [




»

thes;"rxza.y use a different set of wires. Sametimes our west coast
leg goes through Dallas, sametimes through St. Louis, although
such major shifts are rare.

O e

. Storage capacity has been a_major problem. Each update is pre--

., ceeded by extensive file moving, redrganization, and, sometimes,

deletion so that we can get some pieces of on-line storage big
enough for the next edition. - T

More and more files will became available; twenty or more files
could be going at one time. Certain files may be on-line at cer
- tain times. Several additional files are now being prepared for
ALC/RECON, some with abstracts.

Update runs should become more .frequent and less traumatic. In
addition to upddte runs, there will alsc be edit runs. A file
- edit program is almost finished that will permit each correction

addition of new keywords to old items. .

More display formats are plé.nned, in particular a format‘: giving

titles and references for several documents in one screen display.

Linear search capability is needed; whether it will use a tech-

- nique matching. strings of text or a concordance file (inverted, on’

each word) is not yet decided. Soon an additional on-line stor-

age device (IEM 2314 or facsimile) will, double storage capacity
) and be faster than the data cell. .[Plans call for installing a .
large (1012 bit) memory. device for AEC/RECCN.

Same of the network inputjoutput :software is being moved to 2
-programmable communications controller (CC-70).. This controller
will permit servicing severdl party lines and dial-up lines and
several brands of terminals. .The polling of terminals will be
done by the capmunications controller, relieving the big computer
,of a time-consuming chore. A pol,ling algorithm will be used -
*which will respond to each terminal according to use. Termimals

‘not in use will be polled less often than those in use, thus re-
ducing waiting time for searchers. oo

~a

of any errors. found in the AEC/RECON.files. It will also permit .

L
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Grade Structure of Field Librarians and Technicians Panel

*+ ' Elsa S. Freeman .
. Director, Library Division
. Department of Housmg and Urban Development
Washmgtqn D, C.

g:)enmg Remarks

Reasons for this dlSCIJSSlon

.1, Wide spread dissatisfaction

- among library employees with
present Civil Service Commis-

" sion classification standards
for librarians and library -
technicians, -

2. Present standards devel‘;ped,
about 1965 and issued in 1966.

Modus “vivendi or strategy and ‘tac-
tics for this meeting:

We shall give first opportunity to
‘r{ William Collins of the Civil Ser-
‘4. . vice Commission as the basic re=.
-..,- source person who will present an’
. explanation of the standards as
they now exist, plans, if any, for
a change in the standards and any other ma.tters about which he
; ./' is an expert ; .
Sarah ’I'hcmas and I, as operatmg off101 with both Hea&;ua.rters
and field experience with the standards, \will respond and mention
other matters. Then all of you will have-opportunity to question,
* cament, and discuss. / "

$William Collins' talk follows. /
: s
' Sarah Thamas' rémarks follow.

Elsa Freeman coaments:

K | YA ) /
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When the standards were first issued they represented a compro-
mise. I worked with the group that cooperated with the Commis-
sion on this. The classification standards, not so much the
qualification requirements, were not what we wanted but were a :
vast improvement over the Cammission’s first draft. I feel they
are totally out-of-date now and put the Tibrary field at a dis-
advantage in comparison with other occupations that have much
higher grade structures for positions requiring camparable educa-
tion or experience. It is harder to promote people in both the
Librarian and Library Technician series. We do not enjoy the ad-
vantage of what Bill Collins excellently temed ''cross-occupa- -
tional equity." (Specific occupations named.) HUD's two (ex-~
amples cited) classification appeals in the field and two in
Headquarters have all been negative because of a tough standard
that is also difficult to interpret. Others in HUD have always
moved faster than librarians —- intern experiences have proven
that. '

What can librarians do abdut it? The FIC is fomming a Task Force
to consider. the 1410 and the 1411 Series with the Civil Service
Camiission and to try to urge that priority be given to these
series for revision. ASIS Conmittee is to-consider the 1412 -
Technical Information Specialist Series. Spread the word in your
own agencies alsd, through your personnel offices. Work in your
professional societies such as SLA, ALA, ASIS, Society of Library
and Information Technicians. ) '

f‘actor Evaluation

‘

Test and Implémentation Group

“*

Both of these concepts are in the report that Mr. Collins men-

.tioned in his talk. The full citation to that document is Civil

Service Commission Report of Project to Develop, Test, and Evalu-

-ate an Improved Approach to the Evaluation of Non-Supervisory

Positions at CS-1 Through GS-15. July 1974. -Ft is now out for

cogment to your personnel offices. ‘ \
Related Workshop programs on how to write position, descriptiong,
on the 1410 e%uivalency examination, and on upward mobility.

As of October, 1973, there were about 3;200 professional full-

time librarians in the Federal Service. Of these, 1,530 were in

the field. I do not have the figures on all persons employed in
" Federal libraries in all positions. .

e
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Have copies of the Standards in your libraries. ’

Talk with your personnel offices on 11brary services and the im-

portance of rewriting the standards in the new format, if it is
adopted

“

We welcame' your questions and caments.

’

(Then followed almost an hour of questions and discussion. )

’ -

)
o
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Grade Structure of Field Librarians and Technicians Panel

D
e

William R. Collins
Civil Service Conmission
. Washington, D.C.

..
v

1. Development of the Current
-——Standards

~ - First study and draft in 1964

covered only lib;‘a.rian posi- -

tions. Comments led to aban-~

donment and beginning all- over

agaln in mid 1964. %

- New study and draft covered .

> professional librarian and in-
formation services specialist
positions. Draft very favor-
ably received after revision
based on comments.

- Published 1965-classification
* and qualification standards.

- Stuay"é"f—-liF ary technician
pOSlthnS followed. Draft —
well received. - After revision
based on coments, classifica-

tlon and quallflcatlon standards published in 1965.

3
—~—

) Well recelved by the Ilbrary corrmunlty, the personnel manage-
ment camunity, and the information services community.

+ 2. Major concern in ‘each casé was to provide occupational equ:.ty
. e and JOb related qualification requirements.

3. Classa:&catlon standards deal with major charactefistics of
’ . R thé occupation and typify representative or centfal tendency
v . T he. occupation - they are not photegraphie. They are writ-
ten in sufficiently general terms so- as not to/require a re-
write every time there is a change in the occtpation as a: | ’
whole. Significant changes that occur and that result in as-
51gmnen£ts that are 51gnlf1cantly dlfferen from/what is

[

!
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. _ reflected in the standard in terms of difficulty and respon- .
sibility can®and should be taken into account.

4. Position descriptions have to be kept up to date. Although
standards don't change, individual assignments do. There is
a legal requirement for a review for currency. Make it mean-
. ingful. Document the changes. ,
5. Work with your personnel office and with.your classifier in
\ this and every activity that may result in some personnel
. N action affecting your jobs. Classifiers need to do their
’ homework in learning about library jobs! Hélp them by doing
yours and making .information available to the personnel
people. Give them the references that document the nature of
library work and any changes that occur.

6. Availability of Copies of Standards

Standards are public documents and can be purchased fram fhe
Covernment Printing Office. .They should be available f
study in the personnel office, Libraries can make stan ds
. ' more easily accessible by purchasing them and making them

- more available. ‘

13

7. System of Setting Priorities for Conducting Standards Studies

Periodically the Commission makes inquifies of agencies gsk-
ing for their priority needs. Responses are taken into ac- -
count in setting schedules. .Since the agency. personnel
‘office forwards the list to us, program managgrs have to

make their needs known td that office. .

H
v
s - ~

8.. Classification Appeals // :
v The legal basis for a classification appeal decision is com-
parison with the published standard, not position to position
comparison. ) :

5 14

-

- | . 9. "Maximum' Grades .

~? " Frequently we hear complaints that ''positions can't be clas-—
‘ sified above the highest grade specifically covered in the
standard." Most standards -- and specifically the standard

_ . for library technician — state that jcbs tHat clearly exceed
Ty the highest level®described may be classified in the /

l : . "23 GP '
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10.

11.

‘appropriate gra.dé. .
Camputer Technology . - ' ’

Evaluation of assignments that involve the applicatiom of
computer technology should take into account the knowledges,
skills, and abilities, and the decisions and judgements re-
quired by the computer application aspects of the:work.

+

Positive Education Requirements

The topic most frequently.raised regarding librarian posi-

tions is that of positive .education requirements — i.e., MLS.

Based on the legal provisions prohibiting such a requirement,
this has not been adopted as & minimum. :

. Factor Evaluation System - S

The repoi't regarding development and testing of the new Fac-
. tor Evaluation System is-now being reviewed.
. - X \ '
Factors comon to all jobs under the system:

A. Knowledge required by the job'

B. Responsibility )

;o 1) Supervisory controis .
/ 2) Guidelines

C. Difficulty

1) Complexity
2) Scope and gfffect

D. Personnel relationghips

¢ . 1) Personal con)z/acts'

/7 2) Pupose ’ .

v
v E. Environmental demands

1) Physical requirements

2) Work environment . .

. . i

ImplerW is proposed over five yea.rs'. We must wait for
y .




.o

%v .

- agencies' views.

CSC consultation with agency personnel officials on subject
matter will continue to be a normal part of every standards
study. For library occupations we would continue to contact
the Federal Library Committee, American Library Association,
and professional and technical societies.
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Grade Structure of Field Librarians and Technicians Panel

- ' Sarah Thomas .
: Chief, Library Systems Bran
Environmental Protection Agency
Washington, D.C.

It is important to stress the role
of the librarian in establishing
grade levels and bringing problems
with them to the attention of the
personnel offices and to the Civil

~ Each librarian, library technician
“or_ library aide should be familiar

standards.

- Each should be well orgapized and
equipped._to write a job description
. which adequately.describes the posi-
tion he or she fills.

- Each must clearly understand that -
e grade levels are established for the -
wiwnirey, o2 job being done, not for the time in
grade, one's ability to-do the job,-
or any other factor.

- Each person must assume the responsibility to work with the

local personne} officers to help tHem understand the activities

profession. / % -

which occur jn libraries, and what changes are occurring in fhe /////

LI / - / w ot
- Each«should be responsible for requestggé/a review of a job when
it is felt adjustments are iw'order, on, 4 routine bas;s of no mor%/
than ‘two years' time. s / : /.

S s / ‘ :
- Each should be respopsible for bringing problems fesociated with
grade levels and st s to personnel officers and to the Civil
Service Commission/ when appropriate.

*3

Service Commission. Y

with the GS-1410, 1411, and 1412 . —.

-
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Flow Charting

. Elizabeth Roberts | - T

NOA.A ) . 3 ‘3-‘

. Silver Spring, Maryland . )

Flowcharting is a means
of documenting proced~

. *ures and operations,, )

" As the word implies,

and in-contrast 'to a
written description, a..
. ,flowchart depicts the .
sequential flow of.
workfonns publlcatlons
and information through’

showing the relation- ,
ships between the oper-

A ﬂowchari: is mtended to be concise and to g‘aphlca.lly 1llqs—
trate either a partlal or a complete operation, in varying .
levels of detail. Although intended prlma.rlly as an ana’lytlcal
tool for computerized systems, flowcharting also works well for .
manual rocedums applying this technique to manual, 11brary
operations’is the empha51s of this pregafatlon

3

The ols used in constructlng, 4 flowc'hart have 1been stan;dard— :
ized 'in ANSI standard X3.5, 'last revised in 1971. .
about, ten. that are most commoxly used, and thej
functlons ﬁe01s1ons and actions. Wlth
the shapes ¢an be neatly and easﬂy
nected w

pro ssxon of the chart _1s oonventlonal
ttan or left to rlght arrows are not needé o

a system yhile dlso .f -

“~

Sy




5 . ‘ .
- on the audience to be reached. As an* illustration of a job
function, it can be used to show a new gmployee the steps in-
‘. volved in §he jcb and the relationships of that job to other
" ‘functions. In depicting the number of clerical steps performed
in a procedure, it can be used to show management-the need for
.. clerical help and aid in assigning ant appropriate salary level
to the job, or, as justification for computerlzmg the clerical
‘work. A flowd‘xg;rt can point up duplication of effort or even an
T illogical flow,of materials from one. area to another, thereby ’
’ providing the pOSSlbllltleS for sinplifying, eliminating, or . ,
carbinihg or rearranging the elements of the work;_lg .o |

; . : i
* . There 4re certain things a flowchart does not do: . . |

1. It does not show when, or the timing.of processes.
2. It .does not tell why things are ddne. ’ |
8.- It does tell what and .how things are done but not . \

N how mych. Therefore, quantities of materials and forms
'bemg handled are not evident.
4. It does not tell fully what or who does somethmg, or
who 18 to' b some”p’?ng, and in some cases it does. 'not
give this mformatlon at all. .
. ,
The use of annotations or side notes is sometlmes a clunsy means
* of trying to cofpensate for these weakneslses . ' ,
To be truly representatwe of the ex1st1ng system the flowchart
must show \the system with all its characteristic faults ‘and
strengths. . It is most definitely a pre—requlsroe t0 any-com-
puterization of steps and functions in library gperations‘ —_

M .
. N .
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Problem Solving Techniques

Sarah Thomas

Environmental Protection Agency ) . 2

{fashington, D.C.

] Problem solving is giving answers; .
a problem is defined as a situation
characterized by a present state
and a proposed state. Problem
solving involves the following
steps! ~ defining the problem, ana-
lyzing the problem, developing
alternative sdlutions, deciding on
ki / the best solution and converting
,‘/ the decision into effective agtion.

{ _Problem analysis begins with a com-
parison of what is actually happen-
ing to what should be happehing—1h
a given situation.. When the exact
cause of a prdblem is.known, the
choice ketween ways of getting
_things done must be made.” This in-
volves setting of standards of com-
] parison, setting of objectives to
. : ;- be achieved by propéosed action, and
- ~aAm «. 4 ' ™ neasuring each alternative agalnst
. - . the standards.

—

Three common approaches to evaluation of a.],ternatlve solutions
are particularly relevant in libraries -- mtultlpa, appeal to-
authority, and research. Intuition is very much a function of
"the experience of the decision maker and 19 not considered as re-
liable as an appeal to a highly respected.$ource (either a super-
visor or a library director, or the consultant or the published
literature). Research represents a considerable drain on re~
sources and is not used as often as it should be. . -

~ Management analysis, model Builcling and-role playing represent

three very useful tools to analyzing problems in libraries, de-
riving alternatives, selecting altérnatiwves and implementing
decisions to correct prcblems. Checklists are often invaluable
in providing reliability essential ‘to good analyses.

42 . . | ‘ '
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.- Sample Operation Check List

_ Criteria most often used in libraries to evaluation alternatives «
are cost, pericrmance and benefits. Cost is easy to determine
once agreement has been ‘reached o what factors are to be in-
cluded in cost. Performance is more difficult to measure, and
benefits often cannot be expressed at all, and if so,’only in-

directly. - . . A

Problem solving techniques have been slow to be applied to lib-
rary problems, bui-it is essential that, with increasing demands,
information and users,' librarians learn to apply these techniques
to operations and services, within the limit of resources avail-
able. : ' T

[y

< )

Can any steps be eliminated?-

Can any steps be sub—d1v:7d9d3

Can any of the operations be carbined? . .
Cafi the sequepce of steps be alfered?

+

b woE

as a separate operation?-~ .o

Could a lower paid employee do ‘the operation?
":'-\Ca)n another person do the job better?

. Are work loads balanced? ° >

.” Can peak loads of activity be eliminated?

s

10. Can delays™Be eliminated or utilized for other oper-
ations? . .

11. Can''bottleneck” operations be eliminated, rescheduled,
ete.? —e . ' o

12. Can the opérgtion be done in ‘another department. to save
time?

+13. If .the operation is &fianged, wha%: effect wiil it have on '.
other operations in the system? ‘

".* '14. Can spot checks (or ifspections based on sampling tech- -

niques) be employed instead of 100 per-cent inspections?
15. Is work being duplicated or performed in more than one
location? v
16. Can the faculty menber, reader, or vendor be consulted
to make both our and their operations easier and more
economical?

Sample Form Check List

, 1. Can any fomm or copy be eliminated?

2,. Can two or more forms be combined? oL
« C | ‘: 31 .
! B ' C P . 43

’

—_—
5. . Can part of the operation be performed more effectively - —

.




3. Can any step in the prooess be elmnated” . -

4. Is more than one administrative unit malntamlng a flle
when one file would suffice?

5. Can forms be pre-Sorted at, socme point during processmg"

6. Can any files be ehmlnated'? Wlll thls form be used in
the future?

7. How often? What would be the oonsequence :Lf s in-
formation were lost?

Can any steps be combined? o

8.

9. Can the fom's originator furnish a.ddltlona.l information?

0. Can work be eliminated by supplylng coples to addltlonai

departments? ’

11, Can needless backtracking of forms be eliminated?

12. Can the amount of time which the form is delayed vfdrle
awaiting action be reduced?’

4
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Government Publications : 4

Vicky Agee
L Urban Institute
e ) Washington, D.C.

” 2 ‘
- $ . IS
¢ +

- “ Ye oo 5 . " * P >
Want to plant a vegetable ga:rden, <
but den't know wheresto start?
LooKing: for the zip code for Lako-
ta, “North Dakota? Or perhaps, you
wov.ﬁd like to kngw what the current

Justlfy that cost of living salary
- increase this year. Almost without
exceptlon "the’ government will have,
publ:.shed 8 -document-relating to.

" your interests and needs. The var-
iety.of govei‘nmént publications is-
sued by ‘our camplex. and sometimes °
cenfusmg hlera.rchy of government
agencies is both a blessing and a -
curse. An understanding of govern—
ment publishing practices and a
knowledge of Sources of information

dlstrlbuted by, the ‘govermment are °
essentlal in sorting th:rough the
maze.

’Ih1§ workshop presentatlon will provide the nov1ce with back- *

, ground information on govemment documents and will provide an |
update to current sources on the ava11ab111ty of publications for
the moré experienced. 'In addition to the Government Printing Of—
fice, other sources such as the National Technlcal ‘Informatioch *
Service (NTIS), the Natiopal.Criminal ,Justice Reference Servme

sed as distributqrs pf go‘verﬁment documents. Same attention

. ‘({}gmsx the U.S." Béok Exchange (USBE) and others will'be dis-!

11 be given to how to organize your collection,’ it the prinéi-
pal anphasm will be blaced on how to @btain a, docunent in to—
day S ”Government Documents Ma;ketplaoe e

consumer ‘price index is in order to

" about the existénce of’ publications '
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Umrard Mobility, Education, )
~and Opportunlty Prog'rams Panel *

Katherlne Daley . Edward Shelton
National Agricultural Library Department of the Interior -
‘ Washington, D.C.

Beltsvitle, dapiland

.

Modern -thrust — EEO Act .of 1972. . The importance of the Act is
Section 717 which incorporates E. 0. 11478 which now Becanes pa.rt
of. the basic Act of 1972. The importance of this Workshop is
that it prov1des for edication ahd tramlng

’
»

Upward Moblz-llty Upwa_rd moblllty for some, and\qgia nly white

males, has been a part of ‘the Federal government since the start .

that instltutlon . On the’ other hand upward mobili as a pro- "y
* gram for mmorlt‘les and women began_ in, the .late 1960\s. This

program comes out of ‘the EFO Act of 1972that said in &ffect that ~

Federal employees could expect ‘to have training and edusation

provided to enhance their.skills. The important thing hexe is
. that this-training was not limited to_enhancing the skills\{

l’ 1 - * N
. € v -
. " § 4 . 5’
- 34 < “ . ~
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Teo- L performance of their present jobs or assignments.
Education: Education is an inherent part- of upward mobility, an
the most important factor in upward mobility is the designing of*
a career ladder which terminates in a definitive job as51gnment
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’ Upward Mobility, ’zaétion, , - !

and Opportunity Programs Panel

Andre C. Whisenton
Naval Sea Systems Command
Silver Spring, Maryland

When discussing upward mobility,
education, and opportunity programs
X¥ it becomes cbvious that thé major
r®# cmphasis is tn training. Training
| is a two way Street, a union-be~ *
J tween the employee who is working’
-4 toward some godl, looking for en~ ]
richment and motivation, and his
management . *,
The pomentum for a good training .
program in libraries is the librar-.
ian himself. The librarian finds.
that he is now a manager.as well as
a training director. As.modern’
technology and trends advance, in~
flation soars, the librarian finds
himself having to make dimportant
decisions. He must justify bud-°
gets, support service statistics,
and make- sure that 2equate train-. :
ing is available. - ’

.o, : o .
The success of a training program highly depends on planning and .
evaluation. In‘designing training programs the fgliowing steps

_ have proven tQ be very helpful:. . I © )

»

1. Make a survey of the profiles pf the exis‘cingQ support
staff. Consideration must be given to- prior education, -
experience ind potential of each employee. ; -

2. Coordinate plans with top management and agency or in-
stitution personnel in order to gain final program
approval. This could include inviting managers.and:
personnel to the library for briefings on what is wanted
and to show the need for swch a development program.

3. Makeé a survey of local educational facilifies. ‘'Library

~ ,mandgers should meet with local universities and cdl-
leges to discuss their needs and point ‘out exactly what

[

/

: B -
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t)iey want from the learning institutions.
The above steps were used\ln developing an Upward Mobility Pro-
gram at the Defense Intelligencé Agency Library, and it proved
to be workable. Through increased library courses, and on-the-job
training and expeyiences, the, paraprof%smnals were able to pro-

gress. T 5‘ , Lo %

Another example of training programs includes the Coun01l of ﬂavy
East Coast L1brar1ans Workshop for paraprofessionals where 25 -
30 candidates are selected from various field libraries for this
workshop. These are just a feﬂ_p:cogmns mentlened _There are
many more in ex15tence

In SumArYy , although -there are many directives, bulletlns etc.
on trairing ‘and opportunity programs, advocating a policy of open
. training, they are only as effective as the people who manage
them. The librarian must take a thorough look at these training
programs, devote much planning to make training suecessful and
worthwhile. Faced with inflation and other priorities he must be

willing to lobby and fight for the Ilibrary's true sta.nding in the _

" organization. The individual efjployee is still the organiza-
tion's most important investment. The challenge is left to you,
the librarian, as manager and t,ralnlng d1rector to help protect

LHIb investment. g
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A representat\lve of the Office of Management‘ and Budget

;[ of

// ’ -

. .
Fedéral Library Committee , .
: —

James P. Riley
Executive Director
Federal Library Camittee
B - Washingterr;7D.C. | -

- . . \

In recognition of the‘lxeed fc\)r,,oon—
tinued cooperation and ‘concerted
action the Federal Library Commit- '
tee has: been‘reorganlz_ed

The permanent members of the Fed-
eral Library Comittee are the Lib-
rarian of Congress, the Director of
the National Agricultural Library,
the Director of the National Lib-
rary ,0f Medicine, representatives
each of the other executive
departments’,” and delegates from the
Atomic Energy Commission, the. Na-—
tional Aeronautics and Spaée Admin~
istration, the National Science
Foundation, the Smithsonian Insti-
tution, the Supreme Court of the

Agency, the Veterans' ‘Administra~
tion, and‘'the Office of Presiden-

’ tial Libraries. Six menbers are
appointed by the camittee ‘on a rotating basis by the’ permanent

members. Serving, this year are the Ciyil Service Corrm1ssmn the

U.S. Eavironmental Protection Agency, Export- Inport Bank of the
United Stafes, the.Federal Trade Cormission, the Securities and
Exchange Conm1ssmn and the Small Busn.ness Adnlnlstratlon

Ten reglonal members, one fram each of the ten Federal reglons,
shall be voting members. In addition to the permanent represent-
ative from DOD, one non—votlng member is selected from each of
the three servmés (U.S. Amy, U.S. Navy, U.S. Air Force)” These
service, marbers, who serve for two years, are selected’by the

- permanent Department of Defense member from a Slate provided by

the Federal\Library Conmittee :

n,

\ 0, - S .

- S o
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respurces;
— to detemmine pr10r1t1es

attention;
, -~ to examine .the organization
preserving, and making info

tion of 11brar1ans

ES

+

3 “ P
Within these areas the Federal Library ittee’ ,i'ecoumends: -

. —~ policies and other measures, to P te opt:mun exchange
_— of reso among Federal librari S;
= and /to%ﬁzrmse further Federal 1
. efficiency .

rary operational




. - 1410 Equlvalen cy Exﬁm - What It Is smd What It Isn't
| ' . Jack Goodwm .
. Sm1thson1an Institution L1brar1es

) ) Washington, D.C' ‘ (\ R .
s - 7 Py v
The 1410 Equlvalency test is' de- -
signed to examine candidates' know—
ledge on all phases of library work
covered in the core curriculum -of,
‘1ibrary schools -~ administnation,
acquisitions, circulation, refer- .,
ence, and cataloging and classifl—
cation. It is an objective test
requiring no written answers.
There are no '"trick" questions, ,and
many of the questions can be ans-
wered by common sense.
h

The test may be taken more than’
once if a candidate does not pass,
it on the first go around. Passing
- the test.means that\a candidate is -
qualified for consideration for
professional jobs in Federal lib- |
raries on the same basis as candi-

tes who have their Masters

egrees in library science, but it
does not mean an automatic promo-
.tion or that a professional job is guaranteed.

a3

) Helpful preparation for passing the test may be gotten through
on the job experience and training, through introductory library
science courses on a not-for-credit basis, through correspondence
courses, and through home reading and study.

A reading list is provided covering t-he various-subjects covered
on the 1410 exam and individual t}tles were discussed. :

‘ Readlng List * - \N,J

. Akers, Susan G. Simple Library Cataloging. 5th ed. Scarecrow,
065 ..

/. : 53 . )
£ . s
.o . . e . 41 B ‘ »
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' /m Guide to the Use of Books and Libraries. 2nd ed.

. McGraw-Hill, 1969. - \ , '
o . Ibid. Introductlon g Librarianship. Mc(h'aw—Hlll 1968.
. Gore, Daniel. B1b11ggraphy for B%mners. Appleton-Prentlce- i
Hall, 1973. L &e ' X »
& \ y ’ . LY
' Haviland,' Virginia, Children's ISterature: A Guide to Mw
Sources. Library of Congress,. 1966 3 R v,
‘ 1
) Hoffman Banes_g/ Tyranny of Tesping. /{acmlllan 1964 do 7
\/
Hutchm?a,, . Margaret. Introductlon to Reference Work Amerlca.n .
; L1brary Assomatlon 1944
.Katz, W. Introduction to Reference Work. McGraw-Hill, 1969. 2 .  _~
vols. . ’
) o | ? - k
Lehnus, D.J. How to Determine Author and Title Entries Acco ing . -
to A.A.C.R.; "An Interpretive Guide with Carcs Examples. Oceana, :
- 1971, . .
e ' Rogers, Rutherford,D and Weber, Dav1d C. University Library -

v Administration. Wi lson 1971, : . -

Shaffer, K.R. Decision Mal\mg, A Seminar in Public Library Man-
. agement. Linnet Books, 1971. = . '
o € AR . R . \t .
Spiller, D. Book Selection: An Introduction to Principles and
Practice. Linnet Books, 1971. > ] .

" .

S

! L Stebbins, Kathleen B., and Mohrhardt, Foster.E. Personnel Admin- N
istration in Libraries. Scarecrow, 1966. , '

)

Taylor, Margaret. Basic Reference Sources, a Self-Study Manual.
Scayrecrow, 1973. / K .
Wasserman Paul, and Bundy, Mary Lou. Reader in Library Adminis-
¥ tration. Mlcrocard/Editlons 1968. o .
. v
Winchell, ‘Consta,r)Ce Guide te Reference Books. American Library
<. Association, 1967. (With later supplements.) * '

) 3
The Library Jgaé.mal o, . _ . IR
The Wilson Kibrary Bulletin, o , - ," ; ,
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Federal Libraries Experiment in Cooperative Cataloging

. B Lillian H.' Washington
. . Consultant
. Federal Library Comittee
“ . Washington, D.C.
Q .

* e ¢ .

The Federal Library Comittee has
entered into a. ceoperative. agree-
ment with the-Chio College Library
Center.’ The Centet is cooperating
with the Federal Library Committee
and its interested federal &dgency
members in experimentation in the
use of an on-line cataloging system.
The agreement allows the Federal
Library Comittée td experiment for
the period of one year with inter-
facing and connecting the Chio Col-
lege Library Center data base and
existing support systems to a na-
tional automated telecammunications
service system: Each user federal 5
~ library is being provided not only °
with "hands-on experience" in- -
shared .cataloging and printed cata-
log cards in individualized format,
3 but also with access to an on-lipe *
|} ‘union catalog of approximately '9ne

A -7l .
. ‘:Ei"ﬁj’million titles. -- .

-

14

By linking the Ohio College Library Center’ sy;stem to TYMSHARE,
the advantages of using an on-line cataloging system are avail-
able to federal libraries “throughout the United States. The TYM-
SHARE network is compatible with a range of terminals operatin

at speeds of 10, 15, or 30 characters per second and utilizing
several codes. The use of the Ohio system via TYMSHARE is es—
peeially attraetive to those libraries that either already are or

plan to access other d?.ta bases using tele’gypewriters.

In addition to the link via Tymnet, a group of federal .libraries
ip the metropolitan Washnglgton sarea has established a dedicated

leased line frem the Ohio College Library, Center to Washington,

D.C. The terminus for the leased line is in the Smithsonian

53
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Institution Lib\"zja.ries, with lines fram individual libraries going
into the terminus. These libraries are using the high-speed OCIC
Model 100 cathode ray tube terminal (CRT).

Not being-able to resist the penchant for acronyms, the experi-
ment is known as FLECC, the Federal Libraries Experiment in Co-
operatiye Cataloging. As of October 1, 1974, there are twelye
libraries operational with a total of sixteen temminals; by’ the
end of the month there will be eighteen libraries with a total of

.

28 terminals operational.

Basically the.system works in the fbllowing way —— a cataloger
sits at the términal with the piece to be cataloged in hand. The
cataloger searches the data base for a match using one of four
sort keys — the LC card number, main title, author-title, or the
OCLC record mmber. If a match is made, the cataloger enters ‘any
information that is peculiar to the cataloger's library, pushes a
button, and a week later receives card sets printed in the format
specific to the cataloger's library. If a match is not made, the
catalogér catalogs the piece, aid enters thé information into the
system, also receiving cards. ' ‘

Users of the system via Tymnet have found that batching by
searches and card production (i.e., record'update and input of
griginal cataloging) makes for the most econcomical use of the
system. Tymet temminal operators are averaging twenty searches
an hour, fifteen.titles an hour for card productidn requiring re-
cord modification, and six titles an hour for input of original
cataloging (n’b. does not include cataloger's time). Users of
the CRT's are averaging between three to six minutes'per title
dependent upcn .the.amount of modification.that is made to a re--
cord. More specific statistics will be available in early 1975
following the first fonmal evaluation of the experiment. e

—
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Justifying Your Library Panel e

Douglds C. Brooks

> Acting Diréctor, Office of Organization

and Managenent Information
Department of Housing' and Urban Developnent

Washington D. C. !

.
5 «

« =
'

‘The pa.nel subJect - Justlfylng
Your Library to Administration —
would seem to suggest the avail-
ability of a series of steps or.

ces level for your library suffi- -

should be done. My colleagues on
the panel may have these answers, -
but I assure you I do not.

" One over-used maxim these days is;
sit." Let me paraphrase that by

I'm coming from. A¥fer fifteen
years in the field with HHFA ‘and
HUD, I have fow- been in our Head-
2% quarters office thirteen months.
2¢ So I still relate more to the field
than Washington. As far gs the ’
L . library is “concerned we have a'
. very ¢comprehensive joperation in-
". - Washington, ten Regional libraries,

M

39 Area (ér State) offlce ooIle(:tlons and collections_ in Insuripg - \
'+ Officey thrdughout the United States. I identify primarily with o
the field fac11'1t1&s ‘which have very small staffs, one or two mx,

the- Regions and one or a cmbmat;.on posrtlon in the Area Offices.
Althoughrtbe field mutbers are small, the staff is. dedicated, of
high quality and has much to offer the;r co-workers.. How then to -

i meet the.,mﬁozmztlon needs best, and where are they falling down"‘ K
Francis Baodn observed 'that "Knowledge is power " and. 'I’homas SR

Fuller gavedhe mandate — "If you ha,Ve knowledge let. others’

. light their” candles at it." ‘Certainly withif almost any. library.
" are sourciés of 1nformatlon tbat, ‘coupled wz.th actual experlencez

. .
. . .
1 z ‘
' ' “m.

actions that would assure a resour~

cient to do all the things you. know’

"How you stand. depends on where you

saying what I say.is buged on where :




o %

- ity you have fo get your

. get formulation’ process.

PN

Y .
-

» ¢

can give our associates powerful knowledge, a/nd virtually all of |
them would desire it. The sharing of jnformation is scmetimes

the problem.’

it seems as if a library‘is a '‘closed shop‘_‘/with the goodies

come the “enemy."
world we deal with perception ynd this is/how sgme perceive your
operation. So:my -first, suggeskion would be -= keep, your fire of . *
information accessible and us¢ all the’ ingenuity -and sales abil -
ssotiates to light their candles from

it: In these.times of bugdget!and staff cuts, you need all the - .
champions you can muster to give positive inputs during the bud-

PR
. 7

‘ Administrators or manageérs’ in xgoverm')ent are very siinilar to

" .I am not suggesting”you

.to-day . joo' of’ Four ‘collgagues. R

their private enterprise ‘counterparts in many ways. They look .

<

for measurablé input from all their resources into a final fin~

“ished product. It is easy to see that a required financial re-
_view by 'an analy5t is necessary to process an application for a

project lodn or.grant;.ar: that an engineer is néeded to design
and-construct a dam, but hqw" do.we measure-the input of the-lib-
ratian tq the finmished product ‘of’ the agency or departmegt? You

‘mist be able to show your part in keeping that financial analyst

or engineer sbreast of-the Vstate of:th¢ art" in his or her field
by information yéy can provide. - A second suggestion -— be’ sure
the information you have available is.fresh, pertinent to the
mission of-the, agency_and beaopés a recoghizable part of the day~

Third — know and maintain contact-with your administrators, but

do it- in a comstructiye, .I—;:hir_ik-ﬁgis;;migh,t*be-—l‘ielpful—to—you way.
: " you Become guilty of, “Gver-exposure;™ I am

saying many of you are guilty of runder-exposure'' in- the front -

.. office.- The librarian ot magagement informagdon ‘speeialist is a

fairly anique ihdividual in 4i offige. *What you do'and have to
offer cuts across:branch gnd divisich lines maKing you effective-

1y, part of the 'Front .office’ pperation Whethex: you are thete on

the organization ‘chgrt of not, But bé judicious, and mix the .
..personal contacts-with the writfer word, vhich after all is your =
Cspeciality.. .y oo Lo« L L Vil T e W g
e e : <4 o e e W T T .o
,' ' g <L DA ’ " L A ° * Y “‘:' “ ) ¢ !
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I don't mean ‘to offend when I /say that many -times . : - '

(3

. therein closely guarded by the librarian, and the customers be-” ° ..,
You and. I know this is not so,”but in the real "v . .
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Justifying Your Eibrary Panel e .

Joe J. Shellcross S . o
Department of Commerce ’ C
Washington, D.C. .o S
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- .« . Justifying Your Library Panel

» ' Aaron Dry
Bureau of Indian Affairs
Anadarko, Oklahoma

.
-

This is a very difficult topic for
a former school administrator who
has always had a great respect and
adniration for the school library,
or instructional media center, as
they are now more properly named.
The. subject gives me a feeling of -
irritation because to require or
suggest thdt a librarian would be
compelled to justify the library
program to the administration seems
absurd and c¢ondescending. If the’
librarian has .to do much of this, -
the program is in real trouble, and
if I were the librarian I would
:probably consider séeking a position
in another school system which is
more professionally administered
and proyides better educational
leadership and understanding.

~

To justify the library, the library
. . staff should be well qualified and
keep the administrition informed of these qualifications and high
, standards of training. The librarian, should continually’'mike the
. . administration aware of the importance of the instructional media
‘ center to the school's instructional gram. . If I were the 1lib-
rarian, I wo insist that the school\meet and go beyond the
state, regional, and national stan in the library program.
This includes qualification of staff, adequate staffing, budget,
space, materials, aequipnent, and supplies. .

The library can be justified by making the instructional media
center attractive and accessible to the dents and instruction-
al staff vdﬁch'encouzjag&s optimm use. e librarian must keep

» the administration informed of the students' and staff's use of
the library. The administration must be provided opportunities
to view the library as a series of interest)centers. It should

e 6 i )
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be so attractive that it would look like grand central station,
but with an atmcxsphere of learning that is enJoyable J—
If I were the librarian, I would convince the a:.tnmlstrator that
the library is not only the hub Jf the instructional program, but
that it is the reading, listening, and viewing center of the
school. ¥These learning activities would not only be for the .stu-
dents to acquire mfoxmatlon complete asSigned reports, and to
increase their knowledge, but probably more importantly to be
uséd for recreatjve and enJoyment purposes; especially in the
reading area.

The 11brar1an, in justifying the program, should emphasize to the
administration that a student's interest—and attitude toward
reading is probably the most important learning tool in education
and will remain a great asset throughout life. ..

In sumary, I ‘believe that you have F. poor administration if the’
librarian has to spend an inordinate amount of time and energy
., Justifying the library program.. The use “of the library.by stu-
dents and instructional staff, the importance it has in the in-
struc_tlonal program, and its mfluence in the ledrning process .is
its own justification for being, and this demands adequate support.'

s .
»




Microfoms . = . . -, ‘
: 1 - 4 “' ? - Nh
Rony Gordon . ,
Defense Do ntation.Center- T

Alexandria, Virginia ‘ .

CUR " This slide presentation
: traces the history of

", microfilm from its be-

s - ginnings through the

- present and into the

. future. Word associa-

B tion is used to involve

| __ the listener.

/" Through words such as
space, security, and
A file integrity, the
¢ ] first modern generation
h of microfilm which began
in the late 1920's is
’ : _ described. When the in~
® formation explosion be-

. gan in the:1950's, ‘the combined use of microfilm and the com-

puter was discovered. -Using a microfilm base, 2 l;esearcher'
could browse through a-hugh pile of computer information,,
searching as many as 2000 documents contained in a magazine of

. . microfilm in twenty seconds:

2 . — .
Words such as accessibility, density, speed;, econocmy, and com-
patibility are used to j1llustrate receit advances in microfilm.
For example, compatibility -- The Socifl Security Administration
has married the computer. and microfilm to create the largest
single information storage and retrieval ‘system in the world.. A
social security deduction is reported to -the’Administration -’
where computers update the records. Then information” is dis- |
played on a television-like cathode-ray tube and microfilmed at
speeds up to 110,000 characters a second. o =
Among the words for the future are nmiicropublishing and color. o
With ‘microfilm’'s capabilities, it is not too difficult to foresee
a day when books will not be published as such, but. will,be '
printed out and‘assenbled on request. Color i$ also probable in , ’
the not too distant future. SRR .
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Perhaps the key word for microfilm is versatility. With infor- ] .
mational needs of a complex sdciety mounting in*hoth quantity .
and variety, there is no question that the Versatility of micro- * .
. film is going to make it ever more lseful to more people. . *
i 4
. . v * . A‘ ) ‘ L T "
-t . , ) ! . . v ’
. K]
|’ L »”
Y i 3 "'/\ .
. . b A . 3
. 1 . < .
- X . . * o -
[3 I~. ’
$ , , - ’ ) N El .
@ n *
- ' . . ' N
. = - 12
o - < o
[ . . ‘ - 4 N
) - . . -
.o ‘ . N 3 o, .
. ' . B “ L, % ‘e .
, A - . Ya ’ e
4 - i . e : ! ) &
R , . " o co ] N
. . - . . ," € . ’ 1 ) '1 ) x
4 "- ‘.
2 - L} . i . ' , .
£, - . L f \}l
< v ” 4 . o
- » - o N I3 ‘D' .I » ‘. * . . .
. Ve ’ > s
. L - ) . . ] .
w et S ‘. ? . -
[y o f N 70 . K
o . ) 1 MR Sy
» : , X $ » ] .
. 5 I ' ' A
. ' * : : :’52"0 ‘» ’ 4 .t .
,/' : \‘1 ‘ ’ ° J ‘:' . ¢ ) ’ : : - “ ' {




C.

W Ds.

@

; L

* Library Space - ' .

David Sierens . o
John Carl Warnecke L
New York, New }’ork

A. Introduction
1. Purpose of the
Presentation

2. The Planning
Process

Defining the Prcblem

1. The Library's
Mission
2. Issues That Need
To. Be Resolved
3. Identify Program
> ' , Data '
- .. 4. Definitions

’

Bstablishing Standards for Allocating Space

1. Staff Areas e o
a) Standards Developnent .
b) Furniture and Equipment Matrix

T ¢) Office Landscaping .
. Seating ; . °
a)» Number of Seats N g - .
.b) . Space pér Sedt . SR L

c)+ Graphic Space Standards
"d) Types of Seating } .

'3, ‘The“Collection / .
a) Density ) ” C ) .
b) ' Shelf Height : N ’ -, “ .
c) Space per Unit I o : e

Architeéfuré.l, Criteria

1. 'Space Requirements

N
4




John Carl Warmecke Libraries

Flexibility '

Functional Analysis - . -
a) Flow Diagrams

b) Adjacency Chart . -
¢) Proximity Matrix, ° )

Acoustics -
Lighting Levels
Energy Conservation

G W

.* Universjty of California, Santa Cruz : -
. ¥

Georgetown University

United States .Naval Academy
Stanford University .
University of California,.Berkeley
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—  Legal and ]’Jegislative Material

,- ! Stanley J. Bougas
Director, Department of Commerce leraryu
. Washlng—ton D.C.

P

Federal librarians at ore time or
another are confronted with the

Law. Not in the sense of the day
to day officer on the beat, but in

" serving some member of their agency
“to solve a problem. The user may

be a member of theglegal staff or
the member of some related division
vwho is suddenly in néed of some
legal data.

In a Yaw library it is hoped ﬂiat
one may find the tools necessary to
pursue research and reference at a
somewhat- sophisticated level.

‘There.will be statutes, eodes, fed-

eral and state court decisions;
the decisions of the independent
regulatory agencies; legislative
histories, government documents, .-
looseleaf services, legal journals,
texts and treatises -- to say no-
.thing about encyclopedias, digests,

citators, dlctlona.rles and baslc referenoe thols.

quever what shout the office that does not have a real law
R 11brary —. and furthenmre does not have a law 11brar1an'7

Now in the Federal government situation when we say law librar-
jan -- what'do we mean? We.mean the person who has been put in -
"charge of anyhere from zero to 50,000 legal volumes and more; a
person wha'has either no, little, or extensive 11brary expérience
-and credentlals in a legal 11bn,ary :

v

But there are some basics tha,‘t must be,considered before we ar-
rive at-an-answer to that question. First - let's give our law
11brar1an a érash dourse in Jegal blbliography For example:

o
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. « Price and Bitner —.Effective Legal Research (Little Brown)

Pollock —— Fundamentals of Legal Research (Foundation Press)

* . -Cohen —— legal Bibliography (West) ' .

These are practice manuals; the first two come with problem
books. Now you will say, "How has one time to solve these prob-
lems?" There is an answer to that -- The nhard way (using the
man(als)-or the harder woy (on the job training). The latter is
cially effective — you give wrong answers, dispense incor-
ct materials, get your clientele irritated with you, and right
after that comes your boss!! But after all who is your boss? An
attorney? A law professor? A reknowned legal scholar? All
three? So it behooves you to redd up on legal research. You
must learn the use of government documents and services, encyclo-
pedias, digests, the various indexes, looseleaf services, case

- citators, bases and statutes, law to compile. How to legis-
‘ latlve histories, and how“to do many other research an ference
/ - actn‘ltles bl

There are sevéril important factors to cons1der before we go any
further:
" 1. What are the missions of the agency’?
/ 2. What kind of a collection is needed for that mission?
' . © , \3. How much budget? '

" 4. How much staff? ’ -

5. What type of physical fa0111ty does the llbrary have?
/

Agency missions vary. *At ComnerCe the interests. are in econom~

ics, business, trade (domestlc and foreign), balance of payments,

‘census statistics, etec. at Interior, they are natural resour- v,

ces, Indian, affairs, reclanxation, etc.; at HUD, they are commun- _~

,ity develgpment wplamning, etc. The.list is endless. ) )
To start and thrive, a law 11bra.ry must have some basic mater- -
ials: the Statutes at Large, United States Code, Congressional -
Record, Federal Register, Code of Federal Regulatlons the hear-
ings, reports, documents, conmittee prints and Calendars of the
-t Congresss If the attorneys.are in a litigating situation, the
+ various court decisions necessary to their pu.mose/su;ust be .

~available: United States Reports, Federal-Reporter, Federal '
Supplement, p any regulbtory agency decisions and the state .
reports neefled at local jurisdiction levels. 'The service to
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« .
readers does not end at xhis point. Depending on the activities
of the legal staff, dlge of case law, legal encyclopedias,
treatises, legal per’i and }ooseleaf serviges must be pro-
vided. The last four mus /refilect the subaect interests of the
e A e

AN
The extensiveness e{ the collectidn will depend on tie fliget.
provided, whether or not the library can be placed on the dis-
tributiop-Tist for at least the G.P.0. publications and the re-
ulness of the library staff in obtalnmg materials .through
and excha.nge

The size of the staff'ls generally up to the discretion of the
local administrator and the tenacity of the librarian. Document-
ing the amount of service glven to library usdrs is necessary’to’
build a Justlflca‘tlon for additional personnel.
The greatest constraint on a library growing in any of the above
areas is very often the lack of suitable physmal sp ce This is
especially true in field offices. The continually
of a law library makes it almost mpossmle to remain(statl
good weeding program, is essential. Gaining a knowledge of loca
resources and befriending librarians in area law libraries be- .
comes equally essential. ‘

7

The one thing to never forget is that y d your library are
there to serve a particular gréup qu1ck y and €fficiently — to
so forget may lead quickly and efficiently to D}SESTABLISHMEIN’I‘

,fh\_«
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."alﬁ dealt with he question of brea.lfs

: " Summary fMd- . " <
; : f oL

B

Elaine C! Stryker & coT .
Department‘ of Housing and Urban Development
New York, New York K

’ .

- . :

_The fact that thls is my first Fed-
“eral fnteragency Field Librarian's
Workshop is one of the reasons that
.1 was chosen to speak today. I
. have been asked to give a summry
and evaluation of this Workshop -
from the field librarian's view-
point, especially those field lib-
rarians present for the first. time..
»In order to get a feeling of the -
general opinion, I have attempted
to speak with as many of yoy as -
possible. Unfortunately there was
not always a gimple consensus 'of ,
" opinion. For every view I heard; I -
,eventually heard the contrary ex-
_pressed. Thus, I have attempted to
select those most common thoughts
. and have divided them into three
catagories: 1) miscellaneous com-
ments, often repeated, .2) consid-
erations of the format or technical
.4rrangement of the Workshop, and 3)
thoughts on the intellectual éongtjnt of .the session.

~ s

o L T

In the flrst category falls the often repeated approval of the
prohibltlon against smoklng during the meetmgs. Same people,
however, suggested that the interval between sessions should then
be lengthened to ten minutes to allow those who chose to leave
the room to ddé so withott disturbing the next session by tardy
re-entries. Likewise the five minute in-plage break of the Mon-
day afternopn session disheartened most of the librarians in at-
tendance. Even though both speakers were”very interesting and
creative, Mr. Walters was obliged to speak to an audience which
was, becoming restless from its long period of inactivity.. Other
nts upan the general structure or format of the Workshop
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-~ .The hour-loag breaks, which I understand were an innova%ion_this

year, had both protagonists and antagonists, Tik rationale be- N

hind the longer breaks was to alloy more fréedom for informal,

circulation and discussSion afong-the librdrians«n attendanee.

Generally,-I found that those participants who actually used . —

- these longer intervals for their intended purpose greatly appre- -
_ciated this free time. . Those.who did not use thes¥ periods fQr.
their intended purpose, either through 'shyhess ér some other .
reason, tended to be dissatisfied. Perhaps a’compromise could ‘be -
achieved by offering a choice of semi-structured activities. = -
This time could be nominally free,. allowing those who wished to
circulate freely to do-so. However, for those who p erred a
more structured activity, a room could be designjted a meeting
place for interested librarians tqQ participate in an informal
"brain-storming’ session. Here they could air the concerns and
problems of their individual situations and glean the ideas and
caments of others. L . ’ :

In the present Workshop, the question and answer periods partial-
ly.filled  this need. Most- people to whom I spoke expressed their
approval of these interchanges. Since these periods were some-
times abbreviated by the subsequent activity, the hope, that next
year ‘they could bé elongated was often expressed. The. comment

_ that these sessions were.often domjnated by a certain individypal
with a unique problem troubléd some of those-te whom I spoke.

)

. A'final comment on the structure of the Workshop centered upon
the working sessions. The need for these ‘sessions was universal-
~ 1y recogriized,. and moreover, for some they were the principal
. reason for attending this.yéar. Thus it was & considerable dis-
‘appointment to discover that everyone who wished to could not
- participate.” More sections for each topic are needed. Also, the’
possibility of conducting each topic% levels ‘was mentioned.
Same of the participants also stated th opger sessions would
‘have been worthwhile. . : A )

-

The cammeﬂts“on the intelléctual «content of -this ¥'Iorkshob°were- .
quite diverse. . In general, every participant found some topic of
specific interest ‘to his needs.  The wide range of topics was

-thus* appreciated, especially by newer staff. who scmetimes rueful-

. 1y admitted that they had everything to learn. " -
A working session on basie cataloging was missed by many of the

field personnel. It is known that'many. different systems of

classification and subject cataloging are currently in use.

P
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However, descnptmxe catalogln‘g does not vary SO muc;h. from. Jib-"
«ary to libraly. The proponents of *suck a "working session- even
ventured that Jearning ahout the dlfferences m these areas .oould
prove benef1c1al fo-them,, : e e
Other .than %he worklng sess::ons the tOplCS which réceived the
most enthusmstze praise were the session pn extra help (the per-
enriial headache of flbrarkans gverywhere) and Mr. S‘tanley Bougas' .
excellent presentation on leg2l and legislative materjal. Al- *-
though the time allotted to his presentation did not do Justice
‘to the bregdth of--the subject, everyone felt that.this topic fis a:
vital one.
‘various’ levels and perhaps even d1v1ded into its varwus COIHpQIL
. ents for workmg sessions. . ' .

I

- A final 60n51derat10n of the - oonte}ft of this Workshop deals with
the Agency Days. Althoigh the proframs of ncy, differed,
- each one seemed to please and enlighten tha%fﬁiy of . 1ts par~
t1c1pa:nts For many this wds their first opportunlty to- v1s1t "
- their central office. This general orlentatlon in itself they - .
fe¥t was very beneficial. .For the more expera,enced gtaff, these..
days 6ffered a valuable occasmn to oonoentrage on ;:he questlons .
unique to their agenty and its func'tlons, Basically; those to-~ 7
I spoke felt that the t1me allotted fox Agency Days ‘Was the
approprlate amount . i
- In ooncltismn 1 should l}ke to reafflrm the' need felt for eon-
ferences such as this. Some par’c1c1pants came for basic train- .
Whatever the .
motivating force, occdsions .such as this Workshop’offer the much
needed opportunity: to, learmn basic skills,\'to share idgas and in-'
formation, and to generally establish 11n of commmication to
other librariesand. librarians. Thus orff fw-of the field'kib-
rarians who'attended,’ I should 1liké to ‘express our deep apprecia-
tion to the sponsormg agencies, the steering \;;?e—an,d all
those who worked together to make th1s Workshop ble.’
Fmally, there 1S’ one pomt upen. wh1ch everyone ag'eed whlcb )
feel I should’ mention. . That unanimous feeling was praise for < |
Capt. Grace Hopper. It was so enthusiastic that I wonder if we 7 °

should not. inmediately begin organlzlng a "Grace Hopber for '
President” movement

"It was suggested that this, too, might be offered on .

‘.
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As we 'come:to the cloging session
.-of the 1974 Federal Interagency
_Field Librarians'-Workshop, - I

should like to take just a few min-
utes to review the progress since,
the first workshop was called to-- .
fgether in 1964 by Paul Howard, for- -
mer librarian-of the Department of ‘
the Interior.. Only a few -field
‘librarians came to Washihgton for * - ~.
that meetlng which #as held in PO
conference ‘room of thebAssist :

" Secretary of.the Ipterior, -If, was -
ag::eed that future meetings would

’ e
. P
. ' .‘ R R4

were conducted in Washington at thge'-.

_1968.. Attendance had increased- 3
steadily, and- enthusmsn on -the
local staff was at a high level.
The Assistant; Secretary who was in- = .
vited to addréss the -group must have .sensed the*interest and en-

. thusiasm,- for at the closing session’he recwmended that the

. “Wogkshop be held annually.and should alternate between Washington
-~ 0T and 2 fleid s;te "Ihus began the pa;ttern which we lfollow today.

y

L However' mth the tvo executlve treorganlzatl(m plans in 1970 in

. whlch“thg Natlonal Qceanic “and Afmospheric Administration and En-
o wironmehtal Protection Agéncy were.established on October 3 and
. -Decenber 2 respectively, the Department of the Interior, inwited
. the Department of. Commerce. in-which \’OAA was organized and EPA to
~ - Jointly support the 1971 Workshop as a’training activity for -

theif fiéld librarians. *NOAA acquired .nineteen field iibraries . T,

- of Interior's Bureau ‘of Commercial Fisheries ard Bureau of Sport
el Fisheries and Mildlife, and EPA'received ten field libraries of

. . Interlox‘ s Federal Water Quality Administration’ - NOAA, w1th the ) -, .

P L I T - - ' (4. s 2.y, ey "

be held on *a_biennial basis/ All - j't .
Intgrior Building snd Library until - -. '

part- of v151t1ng tibrarians and - L

- of



T sponsormg agency s:.nce 1971. In 1972 Gther Federal agencies. -
. "' were also n\gyted to be,come spcmsors Thus, the Corps of Engi-

‘e I
. 'I‘ne anber of ﬁart;mpants has r1$en steadlly each yea,;' " From
AR f;ewer than',tifty in 1964, the FIFLY this year had 325 registrants.

o To "dnduct - meetmgs of .such’ magnltude necessitated the formation
‘ .47 - of a Long Rangg Plannlng Committee. The librarians of the five .
R Tl 3 sponsormg agenc1es and .three Iotating members fram organization-
oot Iy T ar conponentS'-m field librarids’ within sthe sponsoring groups . ,
- - oo constl’cute the LRPC' In' addition; for each annual workshop, : ~
N ' - there are progtam -plannmg, ﬁhysmal facilities, publications a.nd L
R prmtmg, h@spitallt;y, Agency . Days, exhlblts, and registraticn.
) A LS § A5 § 'fmSe cqrmrtstee merrbers, wnsast.lng of staff of the.sup-

Lo .. - porting agency libraites’ s;’)ént many hours,, fpequent’ly ¢h their " | .
a T Tl o time, - to-put togethenitb® 1974 FIFIW. We owe, theh all our
A ; thanks Jor a Job-well:done: ‘The Long. Hange P'lanmng Comnittee '
_ R has also met many-Eimes during the yedr to set guidelines and,
et 'policy to make these "workshops, st:umiatmg and, 'hdpefully, en-

: -riching experiences for all wbo ,atteénd, Bécause of the. steadily -
-k . ificreasing namber of ehmllees totaling 325 ‘in t‘ha.s year‘ .
“._- . €Vent,: it- became ‘clear tp the L:RPC that po’licy m‘ast set l.lmts to
T 'e’nrollmant Co i y. ' . ’l T

LLoe -, .. " . N

A C T The 74 FIF,UV maf'ks & change in’ dlrec;ti»On D];', a shlftlng oi’ Nl
: . -pears. In the fiture, the fivd' supporting agerigies will concen-. .-

o] .. ‘traté on providing programs that wil} enhance the ca.n‘eer develop—-‘ P
T .. -ment of the librarians.and pe:sonnel who provide their, liprary - .o
-+ ., and fefererice, S€'I‘V10’§G ta Féderal-séiemtists,” :];echnma,l support’ g
y staff,.and, managers in Federa] ;Lnst‘élla,tlons ‘throughoyt the Upi-. .= .. .-
* - téd States. The emphasis will cohtinué to be. on carder devel’op* T ol

ment of Federal Iibrary staffs outside of imghingfon ‘The inter- ’:_ T
face with the Washingten librarians’ will occur ley w1j:h thesk as, 6 c
. "speakers and prlmarxly durlng the agency day’ programs 'which WIS .. e
. s - expanded this yeat to one and 2 half days. All ‘of us féit the
. . need, to have snofé- time together withif our‘own agencies., In 1974 .
Agency Day* was moved forward €or mid-week in contrast ‘eb the Thurs‘—‘_,' 9&,
- day prog'i‘am in 1973 the last ful,l day of sessmris e ) o

. . ¢ < d
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The exhlblts were fewer in this Workshop than ’che nmxer’ous ones NI
of last year, Spacer was one hmlting factor a;nd tostE angfhér, S /
: : The Washington area sponsoring agéncies'libraries had digplays s .. e
;o . with no represerntatlorr from the fl,eld Four conmercial exhlbit— B
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or_s_.mahned booths in an adjoining room to the corridor near the

Of course, double digit inflation made its presence felt. Regis-
tration fees, rooms, meal prices, taxis, and plane fares had all

. advanced: Nevertheless, we-have achieved the largest enrollment
- > .over.30Q attendees! If sheer rurbérs are indicators of suc-~
_cess, we rpade'it'i’n 1974. ‘ .

The sessions ‘consisted of a variety with a good balance among the
. general, simultaneous, with several repeats, and four working
ones.. Basic acquisitions, bibliography, job descriptions, and
basic referepce courses were offered on Monday and Wednesday
mornings. These were innovations and were enthusiastically re<

ceived.’ ) A .

. 1

" . General ‘sessions were limited ‘this year to only three for a total
of five hours, 45 minutes. Two of these occurred on the opening
day, and the third has been reserved for the findl day ~- new.
Among the highlights of this Workshop wére the presentations of
the two speakers onJMonday afterncon, Captain Grace Hopper, USIR,

- a trulyQ amazing l*aidyk ,-and-Roy B, Walters, a management consultant.

There \}}ére longer bregks; which crégted a more relaxed atmosphere
and provided those much. needed opportunities to see former asso-
ciates or make fiew contacts and exchange ideas or discuss similar

. problems. Some.scientists have said that they have gleaned more

.

. information from conversatlons in the corridors between sessions
at’ conferences than they have by attending lectures. Such a
theory woyld certainly be difficult if not impossible to prove,

.. but there-is ho_doubt that personal contacts can be most reward-

- ing. The longer breaks were another innovation of the 1974 Work~
. shop. .. R S o ' TN

’ o -
»

The Simultanecus sessions- included topics suggested at the close
' of last year's Workshop. The Program Commitfee chose them for ,

. -this reason.”, Topies ranged fram moving a small library, library

equipment, “and library space to personnel,issues such as grade
. structure of:field librarians, upward mobility, extra help in
. “iibrarigs, and the 1410 equivalency exam. User services were
' addressed “in sessions on user eéducation, ddata bases, and library
reference services. ‘Some management techniques were reviewed in
“the sessions on flow charting and problem solvihig techniques.
Cooperation among Federal Libraries was described in the two ses-
sions on 1) the Federal Library Committee and 2) the Chio

+ "
. ‘v . , . -
- ¢
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College Library Center (OCLC). Special kinds.of library mater-
ials were presented in the sessions: government publications
sources, legal and legislative material, -and microfomms. Finally,
there were two sessions that dealt with factors which have an im-
pact/0p libraries — a summary of past year's events important to
;irﬁ ians (legislation affecting growth of libraries) and the

nistration's views on the library's contribution to the agen-
cy's missions, etc. All of these sessions were conducted by’

_highly quallfled 'professmnals some of whom are on the staffs of

the sponsoring agencies' librar ns? others, administrative and
techniecal personnel in the spo ing agencies, as well as ex-
perts from the private sector. In, addition, staff from the Lib-
rary of Congress, the Federal L1brary Oozrimttee and a represent-
ative of the American Library Association gave their expertlse to
our sessions. .

In retrospect the Federal Interagency F1eld Librarians' “ork-

shop has come a long, long way from 1964. ..

-
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_ Miss Kathy Alane

UsS+ Army Corps, of Engineers

» Constraction Engineering Research

Laboratory )

Newmark Dr1ve, P,0, Box 4005

‘Champaign, Il1inois 6
217-352-631}, Ext. 537°

“Mr. John Akers
V.A, ’
Veterans Hosp1tal
Knoxville, Igwa 50138

1820 °

" 515-842-3101, Ext. 326

Ms. Linda L, Anderson
U.S. Army -

‘

~
Recreation Services L1brary

. Building P-902%

Fort Lee, V1rg1n1a 23
80L-734-2322 or 6327

Ms. Nancy Aﬁaold

" UoSa Armxlgopﬁa of Eng1neers
-- ‘Buffato District

1776 Niagara Street

8o

?Jffalo, New York . 14207 -

16-876-545H, Exti 249

Mrg. Sylvesta S, Austi
HUD ‘ .
15 South 20th Street
Birmingham, Alabama 3
205-325-3268

Mr. William H, Bachara

EEOC , ‘
1800 G Sreet, N.W,
Room 1145 -

Washington, D.C.
202- 343 2332

‘Mr. Sanford Jo Banker
V.A, .

V.A, Hospital
St. Cloud), Minnesota

' 612-252-4670, Ext. 291

n .

~
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1974 FEDERAL INTERAGENCY‘fIELD L IBRARIANS WORKSHOP?

- REGISTRATION LIST ! -

4

. Wash1ngton, D.C. 20240

-~

~

."Mr. Louis X. Barbalas .
- DOC~NOAA . ¥
‘Enyironmental Data Services

602 Federal Building & U.S. Courthouse
Detroit, yMichigan 48226 »
313-226+6295

Mrs, Mildred G, Barry

DOC, NOAA, ERL’ o :

Ai¥%, Resources taboratory Las Vegas
2753 South Highland Dr1vé

Room E-127 ’

U.S, Atomic Energy Building

Las Vegas, Nevada -
702-734-3342

Migs Eileen Ba>tels . . -0
DI-Fish & Wikdlife "~ . _—
Federal Building, Fort Snell1ng

Twin Cities, Minnesota 5511L, ¢+ , ¥

612 725-3576, .

M1ss Barbara Bauman v
DI-ALS , t :
U.S. Department of\ the laterior

_Washington) D.C. #0240,

202-343-2366 o,

A
Mrs. Victoria C Bayer . g
U.,S. Army M- ) L.
Special Services Library ,
Little Hall,- Building 2034, MCB e

Quant1co, V1rg1n1a 22134 »
703-640~ 2414' -

Mrs. Audrey Becks
DI-ALS ,
U.S. Department of the Interior

202-343-4267 , ©

Ms,., Karen Bennett -

"HUD

570 S, 6th Ayanue .
Portland, 'Oregon 97204

‘593-221-2567 : vl :
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Ms Patricia W, Berger //Ms Loralne A, Bolt1k :

" BOC-Patent Office - U.S. Army., Camp Mcc°y .
- Patent 0ffice Scientific’ Library Post Library, Building 2000 .
2011 Jefferson Davi's H1ghway . Camp McCoy - .
. Arlington, Virginia 22202 /// Sparta, Wisconsin 54656 * :
703-557-7680 608-269-2276 (Home) or 388 2b1o” (Work)
Miss Anne Bernstein Mr. Stanley J. Bougas ’
b.s. Army Corps of Engineers o poc . e .
Baltimore Daistrict - Room 7046 ’ ’ Tor
Post Office Box 1715 . 1bth & Constitution Avenue, N Mo -
Balt1more, Maryland 21203 . Wash1ngton, p.C. 20230 '
3012962-3423 202-967-3611 o J
Mr. Tim Bidwell : . Mrs. Alcyone B, Bradley )
DI-Geological Survey . P . DI-Park Service
Technicolor Graphic Services, Ioc. Everglades National Park Box 279 .
"EROS Data Center ’ . Homestead,wFlorida 33030 .
Sioux Falls, South Dakota 57198 ) 305-243- 6211 soExt. 78 -
605-594-6511, Ext. 172 \ .
¢ .o Mrs.' Esther BradJey . i .
Mr, Leonard B1kowskﬁ ’ V.A, . .o \ ' .
. DIFALS ' ¢« Hampton V,A.C. CS o, rd
U.S, Department of the Interior . Hampton,'V1rgﬁn1a 5
>'. MWashington, 0,C. 20240 .. 804-723+6501,%Ext, 326 ¥
‘Mrs. Draha B / " Ms. Pauline Fe Bradley v
‘wup » ..+ DOC-NOAA. , ‘
26 Federal Plaza ) 4 . N.C.Cys Library -
. -"Nefy York, New York o ) Ashev1]le, North Carolina’ . ) :
- 212 264 8175 or 1739 . ’
. Mrs. Emma M. Braund , e
Mrs. Marwe Jo Bvrr . . . U.SY Army Corps of Eng1neers .
N Hup ™ - S : Learn1pg Resourcts Center, Enginegr Sthool
"o 2922 Fuller Avenue, N.E, . Fort Belvo1r, Virginia 22060 _
, Northbrook anza Building #2 -, . 703- 664 1318 . LN )
Grand Rapids,* Michigan 49505 ‘ ‘ . .

, ' Office: 616-456~2727 Home: 4530063 Mrs. HeLen D. Breed1ng ‘. s ‘
" U.S. Army Lorps of Eng1neeﬂs

Ms, Margaret M. B1vansc:m'~ Hunt1ngton District

DOC-NOAA P,0. Box 2127 » ° .
Environmental Research Labora;ory/ Huntington, West Virginie 25721
Boulder, Colorado 80303 . _ 304- -529- 2311 Ext, 296 . " . -

499-1000, Ext. 32]1
) J . ‘Mrs Betty B. qudes

Mrs,-Martha Blake : ’ DI-Geoldgical Survey e
u.S. Armf’torps 6f Engineers * . 12201 Sunrise Valley Drive : ’
Construction Engineering Research Lab, Reston, Virginia .- .
Champaign, Illinois 61820 = | \ 703-8602£616 L
202-693-6136 - . ’ - R . ' .

' - ‘ / . - ’
- 4 .
1 .- " 8’) ] . ,




Mrs. Janet- 8:>oks Mr.‘?ré;:\x\-Gerroll C T

Defense Communications Agency L DI-BIA
Wash1ngton, D. C. ) Wingate High School . )
. . | Fort Wingate, New Mexico. 8721 L
Mrs. Chr1st1ne.8. grown ., . . 505-4388-5401 4
. "DOC-Atlanta District : -
Suite 523 Mrs. Fern E. Caruso ) "
1401 Peachtree Street, N,E. DI-Mines
Atlanta, Georgia 30309 : . East 315 Montgomery Avenue o
__40L-526-6000-0or 6301 vt __ Spokane, Washington 99207 .
‘ ‘ ' : 509-484-1610, Ext. 348
Mrs, Lauré H. Brown : .o '
National Capital Planning Comm1ss1on Mrs. Consuelo R, Castillo
1325 G Street, N,W, ’ U.S. Army Corps of Engineers
»Washirgton, D.C, 20576 * Detroit Districy
202-382-2951 ' .® 150 Michigan Avenue .
. , : N Detroit, Michigan 148226 »
‘N Ms. Susan M. Brown. , 313-226-7473% , ., 5
: U.S. Afmy Corps of Engineers RN 2 < C,
New YorK District ” Miss Elsie Cerutti . ’ .
26 Federal Plaza . : DOC-NBS C P . .
. New York, New York 10007 National Bureau'of Standérds D1brary
4?5‘212-264 0234 ) . . ‘Washington, D.C. 20234 . .
- N ‘ ‘ 301 §2]r345] T ‘
Mrs. Izetta_.Browhip P . _ ’ ) '
HEW-NIE ‘ / Mrs. Jo 'Ann Choate, . ‘
Nat'ional Institute of Education .:\\ . DOT-FAA : ] .
1832 M Street, NJW, * N " "7 Library, ASW-66 ' ] E
Washington, D.C. . ) P.0. Box 1689"
202-254-5060 . ) o Fort Worth~Jexas 7610}
T e ) 8l7r62h-h9rl Ext. 246; - FTS 817-624-6246
‘¢ Mrs. Judy K, Burnam . ’ ¢
Depar tment of Commer;e U1brary, M1ss Judy C. Clark
Room 70L6 < DI-Mi +
I4th & Constitution Avenue, N.W. 4015 Wi Boulevard
» Mashington, D.C. 20230 . T K Ballston" TOWefS,g#B
, 202-967-5511 ‘d - Tt Arl1ngton, Virginia 22203 N
. - et J ‘ ]03 557-1529  »- oo .
. Ms. Apn Buschbaum . L
woo® Tra1n1nngnalySJs & Ejaluat1onltroup . Mrs., Virginia M) Clay
t
.+~ Orlando, Eforida 32813 : "DOC-NTIS ,
® 305-B46-5673 ; 5285 “Port Royal Road ° ,
: I Springfield, Vigginia 22151 . -
Hs. Chr1,sta Buswell - : ) 703-321-8517 . .
VA, , e ‘
) V.A, Hosp1tal , Mrs. Leocadla S. Codispoti
. San Diego,’ California 92161 - GSA L
. 114-453-7500, Ext. 3421 MeSe 132 Arcade Plaza Building
. . . .
AL i -, . . 1321 Second Avenue
e - Seattle, Washington 98101
. . . . -206-bh2-555L ¢
- .
SR .
- 'l' . 4
. 83 . ) ,
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Miss Shirley A, Coller ) Ms. Grace C, €orbin,
DI-Regional Solicitor . UsS. Army Computer Systems Comnand
148 Cairr Street, N,E. 7700 Arlington Boulevard ‘
\d .Suite 410 : - Palls Church, Virginia
AtIanta, Georgia 30303 . 703-756-5491 '
4Ok~ 526-Lbky : R .
' . Mrs. Mary P, Cornwell )
Ms. Barbara L. colller _ HEW-PHS ~
~ U.S. Army- Corps of Englneers L;igg Wyman Park Drive \
p St. Louis District 4 BaPtimore, Maryland 21211 oo
£210 North 12th Street © .301-338-1100, Ext. 495
Room gLy - | ey
St. Louis, Misspuri’ -y © Ms. Betty C. Cott ' ,
3ll+ 268 2842 . . HUD .

. , 560 Maip Street T .
Miss Susie Comby . " Graht Blilding .
DI-BI Buffalo, New York . . -
Choctaw Indian Agency ' X 716-842-3570" . i

©  Routa] t L. . %

I Phlladelph1a, M1551551pp7 ' ’ Ms. Patricia Coulter
6011 656 6893 \ . HEW-NIE
S . o, 1832 M Street, N.W,
Miss Patr1c1a A, Coqk C s . Washington, D.C. ’
HUB ' 202-254-5060 T
1371 Peachtree Street, NJ.E. ¢ . \ A
Atlanta, Georgia 33‘99 ) Mrs. Myra J. Craig.
40L4-526-5339 . - Tulsa District, Corps of Englneers
- ) . + 224 South Boulder’
_ Mrs. Patricia A, Cook T « P.0, Box 61
DOC-NOAA # . . : o Julsa, Oklahoma 74102
NMFS : - 918-581- 7295 TSN~
¢ 2725 Montlake Boulevard, East
Seattle, Washington 98412 . Mr. Thomas M, Crawford
206-442-7795 - . USDA-NAL
P Do S ,Beltsville, Maryland 20705
« Paul F. Cooper ) 30] 344-3830
DDC o <L :
Building #5,° Cam%;on Statlon - Mrs, Muriel H, Crossan’
Alexandria, Virginia 22314 USDA-Forest Service
202-274-6802 , - 507 25th Street
. > ; .Ongfi, Utah . . .
Miss Norene Copeléand ) 801-399-6370 . ‘a
DOT~FAA . ¢ - T
Central Region Libfary, FOB : ng, Eula B, Curtsinger. ," e
601 East 12th Stre — Army '
Kansas City, Missoyri< 64106 Language Trainipg Fac111ty
816-374-5486 ‘ -, " Fort Hood, Texas -
. . B17-685-7118 or 6643 . .
. Mrs. Nancy D Corbeilles g
.+ » Defense Contract. dmln..Serv1ces *Mrs. June-Danjel e ’
500 South Ervay Street ' . DoC- Memphls District
Dallas, Texas 75201 . 34 147" Jefferson Avenue

Room 71,0

. < (72 'Memphls, Tennesse 103

o
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Mrs. Banbara A, Dean

DI-BIA

Teec Hos Pos Board1hg School
Teec Nos Pbs,-Arizona 86514

»

Mrs. Frances K, Demarest’

“ USDA-ARS

™ 5

Plum Island Animal Disease’Cente?-Library

11944

Post 0ffice Box 848

Greenport, Long Island, New York
516-323-2500, Ext. 235

Miss Elaine M., Dieckmann
U.S. Army Corps of Engineers
St.- Louis District

21Q North 12th Street

Room 94 :
St.:Louis, Missouri 63101
314-268-2842

Ms. Esther D1xon'

HUD '
660 Woodward

First National Bu1ld1ng -

, -Detrgit, Michigan 48226

R shington, D.€.

O

313-8%5-0865

Mrs. Clover Dowe

U.S. Army Corps of Eng1neers
Waterways.Experiment Station
P.0. Box 631 ,
Vicksburg, Mississippi, 3918
601-636-3111, Ext..2545

Mrs. Mar1an L. Dowell

Attn: SARRI-LP-LTL4130)

Rock Island, ITlinois 61201

309-794-5267 ~ -
- \),’\

- Mr. Aaron‘Ory ;.

DI-BIA i

Division of Educ on

nadarko, Oklah

L4L05~247-6673, Ext; 211

Ms. Kathleep Durkee
C-Telecommunications
1325 G Streét, NJW,

2-967-5578
e

0

é

U.S. Army-AMC-Rock Island Arsenad
éneral :-Thomas J. Rodman Laboratory’

Miss Mary Aileen Duval]

V.A,
]%0] N.W,
Miami, Florida

16th Street

33125 °

305-324-4455, Ext, 3621

Ms. Deborah Eaton

*

DI-Fish & Wildlife
Federal Center, Building 16
Denver, Colorado 80225

303-234-2283

Mrs. Ruth E. Edwards

DI-BIA

Kaibeto Elementary Boarding School
Kaibeto, Arizona,

602-673-3480

Mr. Garth Elmore

Air Force
GFAFB

. Grand Forki, North Dakota
. 594-6725

86044

. Irene E,. érté]]

Army

Crittenberger, L1Efary, Building 327]
Ft. Lewi$, Washington 98433

2064967 -28244

USDA-NAL

i,

‘Mrs. Richard A. Farley

Beltsville, Maryland 20705

301-344-3823

Mrs. Maureen F1or1ca

Postal Service Training & Development

Institute

.

Techhical Centeg

P.0. Box 1400

Norman, Qklahoma
L405~325«1001

Mrs. -Martha.R, Fishel
DI-0ffice of Hearings & Appeals

e

73069 -

El

LO15 Wilson Boulevard

Arlington, Virginia

703-557~1143

A 13

22203

>

Mr. Thomas B, Fleming.

pocC

e

"-19th & E Streets,,N W,

Washrﬁgton, D.Ce 2023Q

202-967-5517

»

»
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Mrs, Elsa §. Freeman - Mr. John B, Gibson . T
HUD ‘ DI-Ajaska Resdurces = = ° y '
' 451 7th Street, S, W : . 555, Cordova, Street ",: _
) Room 8141 . { .7 ’ Anchorage ; Alaska™ 99501 ; p
Washington, D.C, . 20410 ‘woo fe -907-277-1561, Ext. 217 .0 fe
202-755-6376 I CIE - P
’ T o ' Mrs. Patr1c1a He Gipe i -
Ms. Sandra 'S, F::eeman v Ty Defense Systems Man,agement School LN
HUD - & ¢ N . FortBelvoir, Vifginia ¢
R-4, Jackson’ Area Offxce, 3rd Floor 703 ~664-2800 | .,
Jackson- Mall ~ Y - e
300 Wgodrow Wilson Avanue West . Mrs, “Phyl 1is Glnsson .
Jackson, Mississippi :39213 ’ o DI-Regional Solicitor , :
. 601- 969-‘4740‘ o \ 1016 West 6th Avenue | - . L
’ o " Suive 201 S Co
" s, Ruth Friedman ., Anchorage, Adaska 9950t
. . DI-ALS \ - X 997:265-ueau~ e
‘ ‘U,S, sOepar tment qf thq Interlor . » : AP
R “Mashirigton, D.C.' }2021;0, " e = Mlss Carolyn A- *Graves R .
‘ 202-343-3188 ¢ Army : T T e
. b . L * Post Library ’ e
*Mrs..Elizdbeth A, Fuseler L Fort Dix, New (sey ST
s DOC-NOAA-NMFS . . 609 - 562-4858 , . RN ot
Northeast Fisheries Center =~ | N . '3 .o PPV B
Woods Hole, Maine 02543 . .~ .~ Miss Myrnd Green .t R
6'17 54845123 . ST el Y USDA- Nationdl "FEitnarfce Center .
X ¢ &, .., . 13800 Gentilly Highway , .. o
: " Mrs. abeth Garrett - e New Orieans, Louisiana ,7,.0129 SRR
R U.S. Ar y Corps of Engineers B 504 256-5555 et ;
“Waterways Exper fment Statwn ‘ P N
P.0. Box 631 , - ' Miss Eldeen J. Gréénlands. = - = % ¥
Vicksburg, fississippi 39188 , U.S. Army Test & Evaluation Command - )
60t-$36-3111, Ext 2545 . .t Techm,cal Informatmn Center®
- C Attn: ‘AMSTE~SG-H - C
Mrs._Lynda o Garrett , S . .Aberdgen Proving Grotmd,. Ma.ryland1 21005
DI-Fish-& Wi td i fe Servite N . 301 2 8-L456L or 2476, . . S
u Patuxent Wildlife Research Céenter - . e e L
Laurel, Maryland 20811 Coe Mr. Japes A. Greenha]gh
30! 776 -4880, Ext. 235; FTS 301 716 4235 'U,S. Army Corps of. Englneers ‘
: " For t Worth D1strrct 7 g R
Hrs Bevercly R, Gerard e s P.0. Box 17300 - L v )
DI-B Lt - Fort Worth, Texa‘s o ) . -~
R1ygi's1de Indian School . - 8i7- 3314-—2138 . T L
» AnJaarko, Oklahoma 73005 - o LT T
’ L05-247+6673; Ext. 271 ., . . . Mrs, WIlda Haley c T T
g ' . !. Vo _* PI-Land Management T o
Mr. Jesse Gibson ST Denvér Federal Center Lo
DOC-Patent Office _ ‘Building 50:° 4 1 o
Arl’ing\tqn, Virginia - . ,L'akewood, quorado 80225- * "

. R L FES 303 -23h- 4969 R {f;,f
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3 . .
Mrs. Ann Bowman ‘Hall . "

DOC NOAA - NFS

Atlant1c Estuarine, Fisheries Center
. Beaufort, North Carolina 28516

919-72854595 -_>f

Ms. Sandra Hamzlton_
DI-Fish & Wildlife - .
Great Lakes Eishery Laboratory

P.0. Box 640 B

Ann-Arbor, M1ch1gan L8107
313-99k 3210ﬁ _ L

§hg’Mrs. Lois M. Hanson
V.A.

¥.A, Hospital

Tomah, Wisconsin 54660
608-372-4191, Ext. 283

Miss Jeannette Hargrave .-
U.S. Army Corps of Engineers
: Los Angeles® District
. P.0, Box 2711~ -
(300-North Los Angelps Street)
Los “Angeles, California,
o C213-688-5313 1
# : - -
"Ms. Leslie Stgrrxﬁart
Di-Park Service ;
™~ 'Research:Library - e
‘Box 577 e W
*?osem1te National Park, Cal1forn1a
,209 372 4461, Ext. 6] . J

.

Y .
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. at’
-

Mr Chuck Hask1ns
) Army -
Post L1brary System
. Fort Sill |
Lawton, Okdahoma 73503 :
1-405-357-1322,', ~w -

4 [

Mrs.' Norma W. Hask1ns : o

. V.A. . .

V.A, Center : . ’
Bath, New York 14810

?k.‘?almer Hadgland;. . o
DOC-NMES L e

/\\“,ﬁUke qay, A}aska RN

- 6816 Market Street

)

€ . -
A .
© T ~ '
_& . . . 4 . ¢ - N |
Mr. Ph'ilip'Haymond L -
DI-ALS. . 1
“Uss. Deparfment of the Ipter19r .
wash1ngton, D.Cs 20240 . L >
202 343 2267 . . _ |
"Miss. Ava De!l Headley - .
u.S, Army (OTEA), ° ot

Fort QQ]VOIF,KVIFania
.703-66&~1880'or-2220

Miss Kaqberﬂne He He1nz E
. PI-BIA, - N

Laguna Elementary School kk

P.0, Box 191 - .

Laguna, New Mexico 87026 °

2427950

Mrs. Marguér?}é J. Henderson .
“HUD i : - o

911 Walnut :

Kansas City, Missouri 64106

816-374-2651 . _ L.

Mrs, Dorothy F. Higgins .

‘USDA-Forest Service

" Northeastern Forest Exper1ment Stat1on

> Upper Darby, Pennsylvan1a 19082 ,»
*215-597-3786 - RS

[y -
. 3

"\ Miss Elizabeth AL Hill T

U.S. Air Force
. TEOL Academ1c L1brary FL 3011
Keesler Air Forcé Base, Mississ1pp1

601-377-4295 '

39534

,Mr's. Mary T, Hobbs. s
‘DQC -Minneapolis District -
100 South Lth Street '

<

Room 306
Minneapolis, Minnesota 55401
- 612-725-2134 . .

Mrs. Ruth E. Hodge
U.S. Army War College
Carlisle Barracks
Carlisle, Pennsylvania

7%7~2h§ 3&60 “Autovon 2L42-4141, Ext,, 3860
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Ms-. Joanfﬁ..ﬂoe?ﬁe
DI-Bonneville Powar Adm, . -

Fort Rucker, Ala&ama
205 255‘50?4‘or 459!

1002 NiE, Holladay . , "5
Portland Oregon 97232 e .
503 23& 3361, Ext. 4&45 ' i
Ms. Kathleen B. ffogﬁn h’ :
Army-Av1atton Tra1n1ng Lrbrary .
.0 BW r g b fev &g :
D‘r e P '? .“ v “.:, £ ~
. B !

3633Q
L‘ ‘,’:': ' .«‘5;

M1ssuAnn H. Holiand' '

.U.8. Army Computer Systems Cdmmand ,

7700 °Arlingtof Boulevarl .-

Falls, Church, Virgjinia

202:756-5&91 ‘,

b,

.
. .,

REENEAN
. -

Mrs

Evelyn;ang Holzer
{l k - . v - it ) .
AL Cenfer < L. T T

Bath, New- York 15810 - - b
607 =776~ 2223 or 607-776-2224

Ms. Mary d. Houchen
HUD . )
Roo 9009 .

Federal Qffice. Bu1ld1ng
Cincinnati, Ohio 45202
513-684-2866

[y
o

Miss Céthy Hudec

" U.S. Army Corps of Engineers

Philadelphia District.
2nd & Chestnut Streets .
Philadelphia,"Pennsylvania 19106

215-597-k701 / :

Mrs, Mary Huffer

01-ALS ,
U.S. Department of the Interior
Washington, D.C., 20240
202-343-5821 ‘

Mrs, Eula S: Hughes

DI-BIA ~

Greasewood Boarding School
Ganado, Ar1zona

. 602-654-3331 (school) 3363

’#

Mo; Wanda' B, Hunt .
U.S, Arfny Corps of Engzneers
~Sacramento District. LT

- 650 Capitol Malt
Sacramento, Ca1?fornwa

9]6 4&9 3404 ; - “
Mr. Qhrlstjan P, Hard ‘. o -
"U 3. Army Corps. of Englneérs T
:Portland Distyict - ”
Bi§tr1ct lerary
P,04 Box 2946 L
Portland, Oregon ' 97208
5@3-777-§#bl, Ext. 216
. Mrs, ﬁgth S. Janssen ' e
('U‘.s Army R S ’ ',
Fort Détrick:
. Fredechk Maryland 21701 ST
( -
Z°Mrs. BettyzR Johnson -~ ,

_ UiS, Army. Corps of Engineers

- Lower flississippi Valley Division
P.0¢ Box 80

- Vicksburg, Mississippi 39180

601-636-1311, Ext. 257 o

Ms, Carol F, Johnson ’

Patent Office ~ .

Scientific. Library

34 Crystal Plaza

Arlington, Virginia

703-557-2959

Ms. Eleanor.Johnson’

USASA .

Arlington Hall Station

4000 Arilington Boulevard

Arlington, Virginia 22212

703-524-8458 .

°
.

>

_Miss A, Lynn Johnson
U.S. Army Corps of Englneers
Mathematig and Computatlon Laboratory
7706 01d Springhouse Road
Mclean, Virginia. 22101
703-893-4503 S

*




Mrs. Mary Taylor Jompsan

U.S. Army Corps of Engineers,

' St. Paul District

1210 U.S. Post Office & Custom House
St. Paul; Minnesota 55101

612-725-7082 ‘ / 3

Mrs. Jinmie B, Johnston
DI-Mines .
P.O. Box L ’
University, Alabama 35486
FTS 205-345-8225 or 8250

Mrs. Helen Fife Jojola

DI:BIA '

9169 Coors N,W.

Albuquerque, New Mexico 87114 ~
505-766-3205 - .

Mrs. Nellie G. Jonas
DI- Minds |

P.0. Box 280 .
1306- Blsnop Avenue .
Rolla, Missouri, 65401 °
314236L-3169, Ext. 31

Miss ‘Marcella Jones
_ Smithsonian Ingtitution .
Woodrow Wilson Library

1000 Jefferson Drive, S.W. - .
“Washington, D.C. 20560

202-381-5017 ' '
Mrs. Wanda Jean Jones A
DI-Fish & Wildlife Service N
813 D Street
_ Anchorage, Alaska 99501
907-265-4898 )
. Miss Julianne Josiek R
DOC -NOAA ' ¢
Nat1onal Marine Fisherijes Service
Tropical’Atlantic Biological Laboratory -
75 Virginia Beach Drive

Miami, Floridda 33149

301-361-5761 - -

Mr. Joe Judy S
DI-ALS

U.S: Department of the Interior N
Washington, D.C. 20240 )

“ zoz -343- 3%8EL\) -

7
89

Mrs.

Mr. F. David Kammer

U.S. Army Corps of Engineers
Baltimore™District

P.0. Box 1715 (
Baltimoré, Maryland 21203 ‘o
301-962-3425 '

Mrs. Asta Kane
DOC~NTIS ' ‘ ) )
8001 Forbes Place :
Springfield, Virginia 22151
703-321-8537

Mr. Francis J. Kase
DOC-Patent Office
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