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SUMMARY OF THE REPORT

”

In Harch of 1974, Northwestern University Library's Commnittee on CompPuter
Assisted Information Services (NULCAIS) undertook a study to make recommenda-
tions for the role Vof the Library in providing information services based on.
computerized data bases, The‘study set out to identify and describe those data
bases and services existing gnd available at Northwestern and also those in the
greater Chicago area accessible to Northwestern affiliates, Largely og’such an
* inventory and upom the qualitative ghd quantitative aspects of that inventory,
the Committee sought to suggest wayy and means in which computerized informa-
tion services could be continued, aZd, if fea%ible, expanded in scope at North--
western, The existence of serviced both at Northwestern and in the surrounding
areas has been presented-in flow-chart form with accompanying explanations on
the processes charted, «1In the suggestions for the continuation and expansion
=—————--of services the, report has takeh a management approach in that the marketing
..... — of services, i.e, the allocation of resources, distribution of service points
or nodes,the division of .labor between service points including personnel
nvolved has been stressed, 1In addition, the report discusses the relative
advantages between batch and on-line services, and, in essence, addresses
itself to how best the Library can mobilize its reSources to maximize its
information services,

. 5

Oufline of Recommendations

~

The crux of the recommendation contained in this report is that the
. “Library should, as an intermediary, continue and expand its activities in '
) providing information and document retrieval services to its clients through
reliance’ updon computerized data bases. This recommendation dées not pretiude
various groups on campus’such as departments and schools to act g5 end~users
in their own attempts to retrieve information. Rather, the recommendation is
presented within the milieu of the Library as a source for information and in
the context of changing patterns and developments in the abstracting~and in-

dexing activities predominant in the information _handling world.
Specifically, the report calls for:
’ ' 1. Discontinuation of subscription to National Technical Information
Service (NTIS) csame data base will be available through Systems
Development Corporation (SDC) and Lockheeds,

2, Contractual arrangements to be made between the Library and
commercial outlets such as SDC and Lockheed, ~

3. A terminal to be placed in the Reference Department and a terminal
in the Tech. SDI Office with hours of service as suggested, .

4. The Library to subscribe to 'the New York Times Inforwation Bank,

-

5. Continuation of existing batch services in addition to new ‘
on-line services as they are available through commercial firms,
and, ’

6. Personnel identification and grouping as recommended in the
organization chart on page 25,
. . | .5

-iii- .
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SUMMARY OF THE REPORT: COSTS ~ - )

Estimated Costs for 1975-76 for SDI Services Recommended by NULCAIS

Training (one-time costs)

' Lockheed and SDC training seminars o .
(Fees and transportation to Palo Alto, Calif.,

for 2 seminars for 2 people)
staff training for 12 staff members

$45 - Average cost per hour of computer tfqg :

$10 - TYMSHARE cost per.hour : i
555 =-Totak=cost—per honr- - —— - = = S
12 staff mem. x 2 hr./staff mem, x $55/hr. . §$ 1,320,

Equipment costs

Telephone line in Reference Department $ 50. yr.
Telephone line in Technological Institute Library $ 50, yr.
Terminal costs ! ‘
< 2 terminals x $140/mo. rental x 12 mo./yr. ' $ 3,360, yr.

Subtotal ’ $5,780.

'Y

staff and professional time costs .
\ .

Professional time

3,500 searches/yr. x 1/2 hr./search x $6.00/hr. $10,500. yr.

Staff time :
3,500 searches/yr. x § :64/search $ 2,240, yr.
vt : . Total  $18,520

§
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SUMMARY OF THE REPORT: TIMETABLE

. . Time-table for Establishment of i1
On-1line Services via sbC and )
Locklieed at NUL

- . -
‘

: 1. Naming of Social Science and Science Coordinaiors cbuties include
responsibility for planning marketing approaches and maintenance and
development of cutrent and future otferings of computer assisted
information services a4t NUL in their respective supject areas, with
téchnical advice from the lutormation Systems Development ‘Office.a -
within two weeks after approval of RUILCALS report.

-~

a

2, Orderiag Cuoféf%giuals, one for the Reference DeparLﬁénc and one for
—==———7 ~~ the—Fech: ttbrary --witlrin oue-nonth -after—upproval Pt NULCAI? report.
\ ‘ “n
® 3. Signing contracts with Systems Development Corporafion (sDC) and
Lockheed --within ome month after coordinators are named (Point na. 1).

( 4. Training of 2 librariins-at training institutes outside NUL - within
two months after signing contracts with SDC and.Lockheed (Point no. 3).

5. ,Iﬁ-house training of.prdspective profilers at NUL - within one_month
after arrival of terminals in Reference Department and in Technological
Institute Library.

6. Initiation of SDC and Lockheed on-line services at NUL = wifhin one month .
after arrival of terminals in Reference Department and in Technologigal
Institute Library. . - '

- | Y

7. 1Initial marketing of on-line services (strategy and methods planned by
--the coordinators) - within one week after the services have been initiated,

8. Acquisition of New York Times Information Bank - within nihe_mdnth; to
one year. after the SDC and Lockheed services are operational.

i . :
:




INTRODUCTION TO THE FULL REPORT o

4

.

Tvo fundamental assumptions have been made about;the Library's role in
the® provision and management of computer assisted information services at
Northwestern. University. The first of these two assumptions is that the
increase in need for bibliographic. information in support of teaching, learn-
ing, and research is a direct result of an exponential-growth of literature
in recent years. Based on this assumption, therefore, is the stipulation )
that the demand for increasing information and the supply found in the pro-
liferation of literature can only bé equalized through reliance upon non-
conventional means of. biblipgraphic control and literature retrieval. The
conclusion,foliows that literature information services must, of necessity,
go beyond traditional boundaries and practices and seek the advantages and
assistance of computerized data bases.

v
-

The second assumption is. that eipressed'needs for computer assisted
information services prevalent among the academic ommunity, at Northwestern
are sufficiently intense to warrant the Library's involvement and dedication
in, attempts to meet such needs. .-

~ - /

Given these two assumptions and the fact that' the }bragy is alfgady
engaged in providing some -computer assisted information!service to its
patrons, ‘the NULCAIS committee has prepared the following répor; containing
recommendations for future acquisitibn, delivery, and mandgement of computer
assisted information services on a larger and more comprehensive scale. The
report ig’ divided-‘along the sectipns listed below: ‘

] I. Description of existing data bases, services, and tasks at

Be;vicé poinfs in the Northwestern University.Library°System.
1. Description of data bases, servicéS,'éhdftasks at service

points in the Library System if contracted with commercial
+ gervices. : ' ) .

L4

1II. Rélétive advaﬁtages of on-line and batch processing systems.

( 1V, Suggestions for péssible:Eombinations of existing batch
—_— gervices.and -contracted commercial on-line services.

Y, .Operatibn of on-line services at NUL service points.

VL Recommenﬂatioh for the acquisition of ‘the New<¥ork Times
, Information Bank. '
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Points in the Northwestern University Library System.

A. Flow-chart.EE-EE}vices’and Tasks

Description of Existing Data Bases, Services, and Tasks at- Service

' : ‘ INTERVIEW \
WITH [~ - . S
PATRON-. - )

) PROFILE ’ '
(COMPUTER INPUT) .

_ COMPUTER |- ,
PROCESSING - .

\L ‘ . 5.
. N .- . A

PRINTOUT

“YES

REVIEW BY

\ PATRON YES

ATISFACTOR
“N\RESULTS
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_ B. General'Description of Services and /Tasks - - |
: : .o/ . y

' 4

1. Typg of Service ’ . .

. » .
Two types of services are availabke from Northwestetn University ) -
Library: Retrospective searching allows searches. of any par of - .
all of the tapes which we have in & specific data base; curéenq )
- awareness searching allows a client to put his search on*file to
search all new tapes arriving for a specific data base.\ L

*

o €
2. Service'Points s . ' -~

¢

3, Tlients . : ' )

Note the location listed under each service. - : P .

Questions may.be submitted by‘faculty, staff, anh students of .

k\\\\\\\\ Northwestern University. ‘ |

4. Interview Time

. . - ’
.

Unless otherwise noted-tﬁe'time is from 8:30‘%.;:\§8 5:00 p.m.

- Monday to Friday. ) .
“ |

h 5. Profiler B

*
¢

| The librarian designated to intetview the patronm varies with '
the department. Note the profiler listed under each service.* e

; 6. Profiles

1

. .
1 . ’
. - d

s

.
-

During the instruction-interview process, the' librarian and .
client construct a search profile on the client's research
area/s, using (a) Profile Development Record Forms(s). Te- .
.tails of construction and logic operations are added or re- ‘
written by the librarianm, usually after the interview. Upor
further. analysis of the profile and/er ifivestigation of the
question/§, thg-librarian may consult the client again in

B person or by telephone before finalizing the profile. '

-

N\ 7. Profile Form Keypunching

’ : L d ’

. ’ T A : ) .
. - _ The profile record as/constructed foffktﬁpundhing £s key- -
- unchied by the:SDI ASsistant, by the 1i ﬁagian, or by key-=- '
o ‘L //gunchers suppli y Circulation Servicesy “Yor the current” _
' awareness file, an up ’

/ date for the new p;qfilefs’addition to ,
"the complete file of standing questions is ays prepared and -
, kéyp%nched at this time. .- ) . k .

v B
t

; / .
. * 8. Proof Reading Card$ . - ‘ . .
. N § ~

»

- ‘ »  Punched cards are proof read by the department from which ___ ’
thgy"originate or the coordinating ﬂepartment.v\ "

. \ .
~ e

K - ’ 9. Card Deliveries . ‘ . _
. Cards are delivered to the Administrative Data Prbcessing
Centér for -processing. .

.10, ¢ T

v
.

L )
- . ¢ - .
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10. Retrospective Comiputer Search Procedure - ‘
Cards are processed by the computer by comparing them to
. the tapes on file for the data base requested.

Lo

e 11. Current Awareness Search' Procedure . N

~ .

Patrons' profiles are maintained on disk storage and searched
against each new update tape of the data base the patron has
reqﬁested. .
. - ’ a . 4
12, Printouts

Printouts are returned to the coordinator whose department

requested the search. The coordinator supervises the pro-~

cessing of the printouts for distribution to clients. -Student
* assistants®do the actual processing such as separating printouts

by number, matching them with copies of the original profile

form, recording statistics on the number of hits found for each

search, identifying each search by the client's name, and deliv-

ering the printouts to the appropriate department. The student

assistant® also records statistics for these seqrché%. Statisti~

cal data includes the number, of hits for the profile, the date,

- - and the CPU time. .
. , . 2T {
a. For Regrogpgctive Searches ’

’ o ' The printout always goes to the librarian who wrote the
¥ profile for review. ‘ ' /' .
. . . ‘ /.
- .* b. For Current Awareness Searches ' ot .

?,
The printouts shoﬁld be reviewed by the librarisan who?wrote
. the profile, the first three or four times that it is re-
' ot turned and about every fifth run thereafter to insure that
' it is returning all pertinent information. Otherwise the
statistics: should be recorded and it should be sent to the
patron (Steplf). : :

~

13. Functional Changes

The profi]é is reviewed for any errors that were made in the
formatting of the question and returned to Step 6 to correct
the profile on file. , . . ) ,

b
;b
e

Results :

. 1f the results of the search are|not satisfacfory the patrqgnm
should be asked to return for further interview./ Otherwise, A

the printout is ready for the patron., I
& ’ ’ '/
o, b . T
* The SDI Assistj.nt/has these responsibilitiég at the Tech. SDI Office o

” . -
. 3

~ - . o .11": | : .
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Review by Patron . . .

L%

The patron calls*for his priftout at the service point where
he made the request. For those on campus who request it% /
printouts can be mailed through the campus mail. The patron ) ‘
should review his printout and ask for amother interview with
the librarian.if the results are not satisfactory. -

-
.

Advertising and Marketing . .

Adver'tising, marketing'and promotion of the SDI services are
handled by the coordinators. Recommendations and suggestions
from other librarians about possible clients to contéﬁi are

sought and welcome. ' o ’ et

’ -

Charging '

Some of the SDI services are partially paid for by the patrons. .
_Note the charges listed for the service. ' : R

Each service is listed on the following pages. ’/)(/’_“ i

- /{ -

-] ot
! e

¥  The Tech. SDI Office delivers the printouts to patrons in Tech., Hogan and
’thg,Scipnce Libraries. '

-
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S D, ﬁxisting Science’ Data Bases and Services at NUL . |

LI

. ,‘, 1
1. "ASCA (Automatic Subject Citation élert) ngputerizedeLitératuré Search . :

. ‘a. Scope of the Data Base - ’ e »
‘ . ) . L . i d
N ASCA, a service of the Institute for Scientific Information, is . |
"an individualized, computer—produced;wgekly alerting service_ ' .o e
A providing, multidisciplinary ‘coverage of over, 3,200 journals" N
) s in tﬂg fields of "Applied Science, Engineering and Technology, , @ o .
Medicine, Psychology and Psychidtry, and the Behavioral §cieﬂbes,"2 .
-b. Iype of Service - Current Awareness . 7
T Y ¥ ". . \ - ) > .
c. ‘Service Points - Technological Institute Library's SDI Services ;
' Office - T . |
L] ~
i " - d.  Profilers - Information Services Librarian - ,
. . SDI Assistant . . - . Ce
. H T B N h <
‘ e, Card Punching\and'Prdcessigi
! . K « L ' . s« o
. / . N Theffinalized profile is dfplicated by the SDI Services Office. . ’ o
e The profile is mailed to the Institute for Scientific- Information ’
through the U.S. Mail. The SBI Office retains a ‘copy of the pro-
) file and sends a copy to the client. The Institute for Scientific
Information staff prepares the profile. for the’current awareness St
o, searching, done weekly by the TISI. C ot
. . f. Receipt of ISI énintouts )
. . ﬁeekly printouts are received in the Tech.,Ihst. Library with )
the delivery of the U.S. Mail. The Information Services Librarian |
. cretrieves the printouts from the delivery area.’ ) ' i
s Fe IR o Y .
. g.. Charging . . . . )
» LA : ‘ * '.rivl‘

At quarterly intervals, the librarian and SDI assistant computp -~

&
° quarterly charges for the service, based on the quarterly invofce
received from the Institute for Scientific Information. ’Iﬂe Shbl ,
Office compiles a journal voucher and submits it to the NU Budget ,
, . Office. : :
I . .. ] '
"o.‘ 2 h‘

lEncyclopedia of Information Sy§temsland Services, edited by Anfhony T. Kruzas

-

(2nd edition; Ann Arbor, Mich.; Edwardé Bros., 1974), p 272. ,

- ?
2Annual Review of Information Science and Technology, edited by Carlos A.

_ Cuadra, Vol. VIL (Washington: American Soéie:y for Information Science,
. 1972)’; pt3430 . . ¢ . ae .

” .
- N
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2._.Chemical Abstracts Condensates Computerized Literature Search

«©

-
’

e ° . "' sa. Scope of "the Data Base o o : -
-0 R 5 ' ) ' .
- . *  This“data base consists of entries’, in condensed form, that appegr
. . in printed editions of Chemical Abstracts. . "Full bibliographic
' * " date is given, but the abstract is replaced by a' set of keywords

. drawn from it."3 The topics covered in this.data base are Organic
. . Chemistry, Biochemistry, Inorganic Chemistry; Physical Chemistry,
L .. and Chemical Engineering: '

. * b, Typé of Service - Current Awareness : : . .

vl

c. Service Points - Techpological Tnstitute Library's SDI Services

e ' Office
d. Profilers - Information Services Librarian -
.t : SDI Assistant ' . .
-f‘ e. Charging o

’ At quarteily intervals, the.librarian and SDI assistant compute
quarterly charges for these services, compile a journal voucher
and gGibmit it to the NU Budget Office for processing.

. . 3. Goverrment’ Reports Announcements Computerfze& Literature Search

-

s ) a. Sgoﬁe of the Data Base

The National Technical Information Service (NTIS) is the source
for this data base primarily composed of government-sponsored . .
regearch and development reports in the applied and biological

) sciences, and, to a lesser extent,-thg behavioral and social

géiences.

b. Type of Service - Current Awareness

- < ..
C. Seéyice Points - Technological Institute Library's SDI Services
Office .- Transportation Center Library ) ’
r .

d. Profilers = Infermation Services Librarian -
! " SDI Assistant: -
Transportation Center Librarians
T ;

~

e. Charging

. " At quarterly intervals, the librarian and SDI assistant- codipute
| . quarterly charges fot these services, compile a journal-voucher % .
and submit it to the NU Budget Office for protessing.

L]

3Lorraine Mathies and Peter G. w&Egon, Computer Based Reference Service, : ,
(Chicago: American Library Association, 1973), p.155.

1
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4, NASA/SCAN Computerized Literature Search

a.

.

~

Scbué“of the Data Base T . : S

The National Aeronautics and Space Administration/Selected Current’
_Aerospace Notices Service was dssigned to complgﬁént NASA's
Seientific and Technical) Aerospace Reports and International .
Aerospace Abstracts abstract journals with a supplementary an- |
nceinent ser vice for specific and specialized subject interests.
The NA§&'Scteneifig_and Te chinical Information Office distributes .
_SCaN computer-generated bibliographies for stapdardized profiles =
covering about 200 separate topics arranged in approximately 34
broad subject groups. These topics and profilesereflec;‘the most

. frequently encountered patterns of interest cofrently expressed

‘g

by aerospace professionals. Biwegkly, each SCAN topic profileis
searched for citations in the latest literature. Qné bibliograpbic
-printout is produced'for each topic. The printouts a;e.reprOQuc2d
inexpensively and copies are distributed to STAN representatives

at participating organizations, in quantities which they have = .
requested. ' o . . -

v

Type 'of Service - Current Avareness

Service ?oints - Technological Institute Library's SDI Services
Office . - RN .

< " .

Profilér - Information Services Librarian - - : Y
-, SDI Assistant

\

Praocedure et ,

~e -

Clients select standardized profile topics from the NASA/SCAN

brochure. The clients' requests are mailed to the NASA Scientific -~ °

and’ Technical Information Facility.
‘te?-

v

Receipt of Printouts from NASA o
NASA/SCAN printouts are mailed from NAéAﬂ;o the NUL Government
Publications Department along with all Gther NASA publications
addressed to the Library. Packets of SCAN printouts are received
approximately.every two weeks. The packets are forwarded by the
Government Publications Department to the Technological Institute
Library and picked up by the Information Services Librarian or '
the SDI Assistant., - . ’ i

v . ‘)

Delivery of Printouts to Clients !

The SDI assistant sorts and counts:copies of topics and prepareé’
delivery/mailing packets for each client.. Each client's copies
are delivered to his mdilbox inm the Technological Institute

or in Hogan, or to the appropriate Sciencé Library, or are
mailed via campus mgil. : :

Revisions

Although revisions may be made at any time, present clients are
given the opportunity to review their complete sets of requests
and add or delete topics in an annual renewal cgnducted by the

SDI office. '

v
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Advertising and*Marketigg

- " NASA/SCAN is advertised and marketed through,the SDI Services

~

Office.

~ 3. Charging

- .

The NASA/SCAN service is free of charge.

ae.

C.

d.

5. TRIS - ON - LINE Computerized Literature- Search

.

Scope of the Data Base

L4 2

TRIS-ON-LINE, a component of the Transportation Research Informa- '
tion Services Network (TRISNET) under development by the U.S. .
Department of Transportation, consists of a set of computer-based
information filé’,recording the technical reports, journal articles,
books, papers ad%*research in progress on transportation subjects.
The package consists of a set of files covering DOT work in pro-
gress, highway, railroad and maritime transportation and special
compilations on demand bus service, energy, and noise. Actess 1is
provided through the Basis 70 system at Battelle Columbus Labora-
tories. The Northwestern University terminal is-located at the ,
Transportation Center Library. '

4

Type of Service - Retrospective ‘Searches '
Service Points - Txgﬁépgrtation Ganter Library

. ‘
Procedure

Users may visit or telephone the Transportation Center Library

_to-register a request, where a staff librarian will assist in
selecting search terms. If possible, requests should be made
twenty-féur hours in, advance of the search and the user should
be present duririg the search to provide additional input on
search Strategy and priqtout format.

Delivery of Printout to Client ~ . o

,
. s

.~

The search response consists of aseries of citations to publi-
cations and/or research projécts with the associated abstracts
or resumes if requested. An on-line or an off-line printout
may be obtained. In the lafter case, Battelle mails the res-
ponse to the user. . ' v

Charging . . ) .

Studetits and faculty ate charged for the on-line searches at
Battelle rates: $45 per computer hour and $3.75 per 1000 lines

for off-line printout plus Tymnet costs (about $10 per hour). .
Charges are based on Battelle computer time ind cated at the

end of the on-line search. Users will be billed for the ser—
ices; searches 'charged against Northwestern accaunts may be
}Qginaléd by the user's department,"\'”" e

. v - - -
v .
‘,a
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E.//f;;;:ing Social Science Data Bases at NUL " "

l.thRIC (Educational Resources Information Center) Computerized /
Literature Search ' )

i

/o,

" ERIC collects, organizes and disseminates educational research
reports and other resource information. ERIC announces signi-
ficant documents (research reports, conference p}pceedings,
literature reviews, survey reports; program desgfiptorsx biblio-
graphies) in Research in Education (1966--), the ERIC monthly

. ) bibliography. ERIC also indexes journal arti¢¥es in the monthly .
R ERIC periodical index, Current Index to Joursials in Education

/ . (1969--) .
. / ! -

b. Type of Service - Retrospective and CurrE%t'Awareness Searches
G / .
c. Service Points - Reference Room * S e .
Curriculum Collection
Management, Library,’
Public/Urban Affairs = -
) Transportation Library

a. Scope of the Data Base

d. Profilers — Reference Librariaué
Curriculun Collecfion Librarian .
Management Librafians ‘

KA Public/Urban Affairs Librarian .
, S Transportation/ Librarians .
4 . . - - P4
- e. Coordinator _ . -
‘ The coordinator for ?il servite points is the Social Sciences
. Coordinator. YA .
. .
. - / .
o - .
- * y ) - s ;\_” -
- - -
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ART II - DESCRIPTION OF DATA BASES, SERVICES, A!D TASKS AT SERVICE POINTS IN
THE MU LIBRRARY S"ST:’TIP THE LIBRARY CO.TRACTS WITH COMMERCIAL DATA
"SERVICES. ’ % '

RN
-

A. Summary of Lockheed and Systems Development Corporatlon (SpC) Search
. Serv:.ce Rates,

' ,

b

’ Off-line  TYMSHARE Hourly
Data Base Hour&.iy Rate Printing Communications
SDC/CATN 30,00: .08/citation 10,00 -
SCIENCES  SDC/CHEMCON 45,00 ;
' SDC/CONMFEIDEX 90,00 *.20/citation "
¥SDC/GEO-REF 60,00 15/cita’cion "
*SDC/MEDLINE 80,00 ‘ "
*snc/moco, 80,00 Lo : "
SDC/KTIS 45,00 ' .10/citation "
*sne/scmmgg@ 590,00 .25/citation ! .
¥ -
, SDC/ERIC 25.00 .08/citation 10.00 .
SOCIAL $DC/DFORY 45,00 .10/citation "
= SCIENCES  #*SDC/MARC v to be added to SDC service in the future
\SDC/NTIS 45,00 .10/citation _ 10.00
Off-line  TYMMNET.Hourly
Data Base Hourly Rate Printing Communications
Lockheed/CHEMCON 45,00 .10/citatign™. 10.00
SCIENCES  *Lockheed/CMA/EVA =, 60,00 " " .
S Lockheed/COMPENDEX 55.00 - " J ‘
" ¥Lockheed/INSPEC . 45,00 " oo &
Lockheed/NAL/CAIN 25.00 " "
*»  Lockheed/NTIS .35.00 " "
*Lockheed/PAIDEY © 35,00 " " .
*Lockheed /TRANSDEX 35.00 ° " "
Lockheed/ERIC 25.00 .10/citation 10,00
SOCIAL . **Lockheed/Exceptional ) 7 ' /o
CIENCES Children Abstracts 25,00 " "o
7’ ¥Lockheed/ATM/ ARM 25.00 "/ Lo _
-¥Lockheed Psyckological /- .
Abstracts 50.00 # " > “
- Lockheed /ABI/II‘II‘ORM 45,00 a "
Lockheed/NTIS - 35.00 " "
*Lockheed/SSCI * 70,00 o :
*Starred data bases are handled by’ either SDC{r‘ Lockheed, but not
by ‘both ¢ mpanies. / :
L
P 4 P + "
B. Science”Data*Bases Available from Lockheed Mis/{iles and Space Company's - 4
OnwIane DIALOG Information Retrieval Service. (For further description
of Lockheed service, see page 14, no.™1)
~ : .
. The Lockheed off-line printing rate is $ .10 per’citation for full
' . bR ‘ ) :
e~ = N . . o /
ERIC : .19 . .




-12- -

\/‘/ . .
P
record, prorated for shorter formats, There are no minimum usage requirerants

or subscription charges of any kxind. The TYINET data communications neiwork
may be B;ed at the rate of 310,00 per -hour. #

1
~
N
|

1, /gé:mau. ABSTRACTS CONDENSATES: ($45/hr) - Some 600,000 records from the
Chemical Abstracts Service covering 1972 to present. N

2, CHEMIBAL AMD ELECTRONIC MARKET ABSTRACTS (CMA/EMA) ($60/hr)- - Over 28,000
abstracts of domestic and foreign information on all chemical process and
electronics and data processing equipment, industries, Produced by FPredi-
casts, Inc, 2 -

-

3, COMPENDEX (SNGINEZRLG INDEX) ($55/hr) - Over 200,000 citations and eb= - _
stracts from 3,500 journals, publications of engincering organizations,
and selected government reports and books; published worldg-wide, File
growth is a2t the rate of SE,QQF citations and aBstracts.per year,

. ;
4, INSFEG (SCIENCE ABSTRACTS) - Abstracts from the Institution of Electrical §
Engfheers; govers from 1969 to present. INSEEC data bases include: .

Computer and Conirol Abstracts ($45/hr) - Over 110,000 abstracts em-
bracing all ereas ¢f corputers and control engingering.

Electrical and Flectronics Abstracts ($45/hr) - Over 200,000 abstracts
covering 300 subject arcas encompassing electrical and electronic en-

gineering. X > .
gin ~ J—

Paysics Abstracts ($45/hr) -~ Over 400,000 abstracts from 120 journals
covering world-wide literature,

5. NAL/CAIN ($25/hr) - The complete Bibliography of Agriculture fil;\frqm the
. _;National Agricultural Library, including the contents of the NAL catalog.
, Over 475,000 citations of agriculture-related material. File growth is at
’ . the\iize of 140,000 eitations per yeer. File coverage is from 1970 to pre-
sentand includes the recently added Feod and Nutrition file. -

6, NTIS ($35/hr) - The complete Government Revort’s Announcements file from-the
National Taghpical Information Service. Over L00,000 abstracts of govern-
ment research from aver 240 agencies., File dates back to 1964, is updated
every two weeks, and is grqwing at the-rate of 60,000 abstracts‘iii year.

! .

7. -PAMDEX ($35/hr) = The Macmillan Information Company's Current Ind % to
Scientfific and Technical Litérature, including extensive‘biOmedical cover=
agé., Over 900,000 tifles and bibliographic citations from some 2,400 jour-

. nals. Caovers 1971 to present. . _ .

~

8., “TRANSDEX ($35/hr) - Some.150,000 citations to document translations from
U.S. Joint Publications RQ§earch Service (Macmillan Information Company).

1 C. Science Data Bases Available ‘from Systems Development Corpofration (spc)
! Using Their On-line "ORBIT II" Retrieval Program.

1, CAIN - The CAtaloging and INdexing data base produced by the National Agri-
culture Library provides comprehensive world-wide coverage of the journal-

/
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-/Monthly updates of 12,000 citations

TYMSHARE communications at $10,00 per hour ;
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and‘monographic literature on agriculture and related subject fields.
cludes special Food and Nutrition Collection, Searches may be re- . .
stricted to the most recently entered segment of the file for on-line
urrent awareness searching. . )

om January 1970 =~ 475,000 citations to date

$30.00 per hour = off-line printing at $ .08 per citation
TYMSHARE communications at $10,00 per hour '

CHEMCON - Chemicsl Abstracts CONDENSATES, which provides world-wide compre=
hensive coverage of the literature in all*fields of chemistry, is a weekly
current awareness service that contains information from the correspcnding
issues of Chemical Abstracts., Searches may be restricted to the most re-

cently entered segment of the file,

~

January 1972 - 700,000 citations to date i .
Biweekly updatés of 15,000 citations

5.00 per hour = off-lipe printing at $ .08 per citation

COMPENDEX = Produced by Ei, Engineering Index, Inc., Compendex is the date
base corresponding to monthly issues of The Engineering Index, It provides
worldwide literature coverage from over 3300 publications (such as journals,
transactions, progeedings of conferences and’symposia) for all disciplines
of engineering., Searches may be restricted to the most recently entered

segment of the file, . -
"From January 1970 - 300,000 citatiods to date .
Monthly updates of 6000 citations A . .-
$50.00 per hour - off-line printing at $ .20 per citation
TYMSHARE communications at $1Q,00 per hour
GEO-REF - The Geological\ikeference ‘file produced by the American Geological
TInstitute provides world-wide coverage of the geosciences literature in 21
different fields, by indexing 3000 journals and add;ltional coni:erences, sym-
posia, and major monographs. 4 ' »

N ,
From January 1967 = 200,000 citations to date . ' :
Monthly updates of 3000 citations s .
$60.,00 per howr - off-line printing at $ .15 per citation
TYMSHARE communications at ‘$1%9'.OO per howr, ‘ .
* MEDLINE - MEDlars On-LINE is a subset of th MEDLARS (hﬁe@iéal Literature ~.

Analysis and Retrieval System) file on thgsorld's biomedical literature,
déveloped by the National Library of/Medicine. Two files are available for
on-line searching: & - . . Y .

‘Medline - contains 533,000 records from over 1100 biomedical journa:ls;

caverage 1970-1973 . i . . .

~ . .
* *
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.Biweekly updates

From April 1972 - 400,000 citations

Cale- ¢ ‘

MedComp - a new file from Janﬁﬁry 1974, covering 2400 biomedical journals,
updated each month with 20,000 new references .

SDC/Medline and SDC/MedComp serviges are provided through the cooperation
of the Pharmaceutical Manufacturers Association -

$80,00 per hdr - off-line printing ;¥ $..15 peé citation (each file) f

\
TYMSHARE ‘communications at $10.00 per hour : j
; - N . 2 e
NTIS - The file covers citations and abstracts of government-sponsored re- }
search and development reports, of other government analyses prepared by |
Federal agencies or their contractors and grantees, and of Federally=-spon-
sored translations and some foreign-language reports in areas of major tech-
nical interest, Citations in the NTIS data base are announced in Weekly 1
Government Abstracts and Covernment Renorts Announcements, Subject coverage W

|
1
is broad and crdss-disciplinary. OSearcnes may be restricted to the most re-

cently entered segment of the file. .
From January 1970 - 400,000 citations .

$£§>Gafper hour - off-line printing at 3 .10 per citation .
TYMSHARE communications at $10,00 per hour U
\ : ‘ .‘ o &
SCISEARCH - The SCISEARCH file is produced by the Institute for Scientific . |
Information and covers all editorial items (eg., journal articles, reviegs,;‘,‘ ~ R
editorials) in more than 11CO of the world's.most important life scienced |

journals, for comprehensive coverage of all disciplines within the -1ife -

~ sciences., SCISEARCH has ISI's unique citation-searching capability, ..

Searchés may be restricted to the most recently entered segment of the file.

Monthly updates of 16,000 citations

$90,00 per hour -~ off-line printing at‘$ .25 per citation - .
TYMSHARE communications at $10,00 per’hogr '

D. Social Science Data Bases Available From Lockheed Missiles and
Space Company's On=Line Dialog Informetion Retrieval Service™—

Scope of the Lockheed On-Line Service Provided for the chial Science Data
Bases Listed Below, - . )

~ )

A .

The Lockheed Dialog Information Retrieval Service provides access to
terminals in user offices from'data bases stored online at the Information
Sciences computer center, Using the Lockheed information retrieval language,
a searcher can perform the following functions: . ‘

- Display, identification and seleetion of terms or phrases which -
characterize the search interest. " : L -

. ) .
,/-’CQpbi;ation or coordination of berms or phrases. into a search
expression oo

5

22
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- Display or printout of intermediate search results for examination,
' allowing modification of search expression, including enhancembknt
; and restructuring without restarting the search and without loss of
intermediate results ' . :
« High-speed printout of complete or seélected search results and de-
livery to user., ’

Clients pay solely on thebasis of actual usage as measured by .ter-
minsl ~ connect time and number of off-line prints, Tnere are no minimum,
subseription, or membership fees of any kind,” A simple purchase order will
suffice to initiate services '

&

2. List of Social Sciencé Data Bases Available From Lockheed.

‘a) ERIC - The cogplete“file of educational materials from the Educa~
tional -Resources Inforrztion Center of the National Institute of
Education and other sources; covering 1966 4o present with subfiles:

Research in Educetion (RIZ) - 70,000 abstracts of Educational
~ ReseaFch in the areas of curriculum development, learning dis-
abilities, educational technology, and others.

"+ Gurrent Index to Journsls in Education (CI7E) - 68, 000
abstracis of journal articles in education. }

i ] ! * Filed Reader Catalog - Abstracts of consultants épecializiné

in education (noncurrent). ] Ly
Seerch Service Rate Schedule: : g °
l ) TYMNET Hourly
N Hourly Rate . Off-line Printing . Communications
R -
| ‘ s . .
$25.00 ! $ .10/citation $10.00
i

b) EXCEPTIONAL CHILDREN ABSTRACTS - 12,000 ebstracts of material

. of a particular interest in this field, This file is produced

“* _ by the Council for Exceptional Children; the file dates from
1966 to present :

Search Service Rate Schadule: - .

' 2 . ’ ~ TYMNET Hourly
Hourly Rate Off~line Printing . Coommunications .
$25,00 o ' $ .10/citation $10.00

i * ¢) ABSTRACTS OF INSTRUCTIONAL AND RESEARCH MATERIALS (AIM/ARM) - '

v 7000 abstracts of instructional and research materials, indexed

. by the Center for Vocational and Technical Education, COhio State °
University; covers 1966 to present. L0 s

3

Search Service Rafe Schedule:

. . . a P

e e s
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' - ’ ' TYMNET Hourly:
Hourly Rate . _ Off-line Rrinting . Communications
$25.00 . $ .10/citation .. $10.00
N - L J

*d) PSYCHOLOGICAL ABSTRACTS - Ofer 150,000 ebstracts to journai arti-
cles in psychology, cates from 1967, Issued by the American Psy=-’ |

stracts from business and financial journals in the areas of -
‘marketing, finanee, and economics, etc. covers 1971 to present.
. & v . -~

chological Association, » v

Search Service Rate Schedule: - e
. ‘ .. ' . TYMMET Hourly |
Hourly Rate . ’ Off-~line Prinmting Communications i

- < " - X ' . ' ‘-.

$50.00 $ .10/citation - - $10,00 _ |
e) ABSTRACTED BUSINESS INFORMATION (ABI/INFORM)'= Over. 14,000 ab- .
\

Search Service Rate Schedule:

TYMNET Hourly

Hourly Rate . Off=line Printing o Communicetions
- . . - 5
$\l&5.oo , . $ .10/citation $10.00 '

f) NTIS -~ The complete Government Reports Announcements file from :
) the National Technical Information Serdce., Over 400,000 ab- ,
‘ . stracts of government research from over 240 agencies including
" -* NASA,.DDC, AEC, HEW, HUD, DOT, Cammerce and meny others. File
A dates back to 1964, -is updated every two weeKs, and is growing .
" at a rate of 60,000 abstracts per year.

i

-

A,.Includes a section on the social and Behavior sciences.

Search Service Rate Schedule£

. . . TYMNET Hourly
fourly Rate Off-line Printing -+ Communications
$35.00 $ .10/citation $10.00 ;

g) SOCIAL SCIENCE CITATION INDEX (SSCI). The SSCI data base covers
citations from 1971 to the present, including nearly 300,900
records. Over 75,000 new entries are. added each year.

The SSCI is a multidisciplinary data base indexing every signifi~
cant item from the 1000 most important social sciences journals
throughout the world and social sciences articles selected from
2200 additional journals in the natural, physical and biomedical
sciences. The SSCI includes mapny important monographs as well,

The SSCI covers every area of the social and behavioral sciences:

Anthropology Eduéational Research Management
Archaeology Ethhlc group studies Marketing
¢ . v
A

. 24
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Area studies. . Geography . ‘Political science . -
: Business & finance History . Psychology
Communication Information/library Psychiatry -
Community health science ©+ Sociology . ' .
Criminology & International. relations Stetistics
penology Law ] Urban planning
Demography Linguistics . & development
Economics Fnilosophy i ¢ R

A special service allows DIALOG searchers to‘use their own terminal’to
order journal articles from the ISI Original %rticle‘Tear Sheet (QATS)
Service. - ‘ :

.+ Search Service Rate'Schedule: . \ » )

»

- . TYMNET Hourly .
‘Hourly Rate Off-line Printing Vo Compunicétions -
$70.00 - $ .10/citation $10.00 .

- 4

- |
E..Social.Science Data Bades Available From Systems Development Cor- .
poration (SDC) Using Their on-Line "ORBIT II" Retrieval Program.

b 1. ERIC (Educational Resources Information Center) is thé educational data
base developed and maintained by the National Institute of Education,
Users may restrict searches to either the report (RIE) or the Journal

(CIJE) parts of the file. . : '

Coverege: January 1966+to date .. .

Total Citations to date: 164,000 ' P
Updates are monthly at the rate of 2500 per month \
b ’ TN A

Search Sérvice Rate Schedule:

\

TYMSHARE Hourly

Hourly Rate’ ' .; . Off-line Printing * | Communications
$25.00. ’ § .08/citation . : ‘ $10.00

2, INFORM is a business management data base produced by JBI,_Inc. ABT
provides'comprehcnsive coverage of the literature in s ch areas ag finance,
management, economigs, statistics, business law, and marketing, Major -

. feature articles are abstracted from almost 300 journals, . ‘

L)

. Co&erage:_August 1971 to date !
;| Total citations to date: 14,000
. Updates are monthly at the rate of 900 per month .

-

Search Service Rate Schedule:

K TYMSHARE Hourly
Hourly Rate * Off=line Printing . y Communications

. $45.00 : $ .10/citation . .|  $10,00




- . . ¢
48
e

. . -18- ' .
e . ' > .' - * N - r

.
¢ ’
. . o, . -, FUE SR ]

3¢ EERC - NUL presentiy.répeives MARC tapes for tecﬁnical processing°purposes; -

L4 * .
~

J
4 'NTIS - The Mational Technical Information Service (NTIS) of the U.S.
Departmept of Commerce prepares a file covering citations®and abs¥racts
of governmfnt-snonsored research and developmeﬂ‘ veportsy and other
government analyses prepared by Federal agencies or their contractors
and grantees, Coverzge also includes Federally-sponsored translations
and scme foreign-languaee reports ¥in areas of mejor technical fhterest

g Citations contained in, the NTIS cata base are announced in the Weekly - .
Government Abstracts (WGA) and the’seml-monthlJ‘Government ueports
Announcements (CRA). ] .. . . )
‘Coverage: January 1670 to date ' L. R c.
Total Citations to date: 400,000 - . . . .
Updates are bi-weekly * o . : o
Search Service Rate Sghedule:' N yﬁ . .
: 5. ' * TYMSHARE Hourly et
Hourly Rate Off=line Printing Communicatlons Loy
o y -
. H
$145.00 ' o $ .10/citation : '§1o.oo : .
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i . . F. Chart Representing NUL Service Points for On-Line Systems v
‘ \ - : E % i g g E .
NUL SERVICE POINTS ~. 5Bt é 9 5 gm g
g 2 §§ gﬁ g %E 3
. =12 |85 58 8| B8 & '
\ o = / @ 2
CONTRACTED SERVICES 2
" " LOCKHEED: A :
. ABI/Inform (p.16) X X . . )
ATM/ARM (p. 15) X - X
Chemical Abstracts (p.12) ‘ ‘ D ¢ X
CMA/EMA (p.12) i X
» Compendex (p.12) X
’ ERIC (p.15) X 1 X | X ’
Exceptional Childreén (p.15] X X ~
INSFEC (p.12) ' - X
NAL/CAIN (p.12) ‘ X
NTIS (pp.12, 16) ' - | X x| ox
PANDEX (p, 12) J , X '
Psych Abstracts (p.16) * [ X
Soc, Sci. Cit. Index (p. 16) - X
Transdex (p.12) o , ' X
NEW YORK TIMES: ‘ u ‘ ,
l New York Times Information | v . _ "
Bank (pp.33-37) X ,
soc: . ‘ , ' ‘
API LIT , ‘ . -
APT PAT . , oL ; _—
. CATIN (p. 12) A A N IR R
CHEMCON, (p. 13) X | X
) COMPENDEX (p.13) B - ) ] x
ERIC (p.17) X | X | X '
.GEO-REF (p, 13) o X BN
1 INFORY (p. 17) - | x - S
| MEDLINE (p, 13) . _ . o X731 X} ,
w NTIS (pp.l4, 17) . 1 - x | IREER . *
o SCISBARCH (p.14)

| e |
ERIC - | S R e e O
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PART III - RELATIVE :DVALTAGES CF CN<LINE AND BATCH FPCCESSING CCMFUTER - - .
ASSTSTED IMFPCRMATICN SERVICES - ‘
, Ao Sciences
. " The acquisition of on-line service by the-SDI fervices Office,
of the Technological Institnté Library, would tremendously increase the
capabilities of. information service, allewinz the Library to prgvide~several
specialized services to a much broader range of interests and departments

- than is possitle now or has teen in the rast several years. Clients from- &

-

.

"~ provides weekly printouts; SDC's on-line service is urdated monthly. 2

departments csuch as Eiolozical £ciences, Civil Enzineering, Mecnanical
Engineering and Astronautical Sciences, Industrial Enzineering and

.Manazement Sciences, Computer Sciences, +lectrical Engineering, Fhysics,
Biomedicdl Enzineerin-, and llzterizls Science would have their research

needs met more fully by INSPEC, CCHFEWDZX, IZDLINE, P:iUDFX, :&p. than can

now be accomplished by Chemigal Atstracts and+ASCA only, Without

contracting for on-lire cervices, ire Litrary cannct afford the costs

of providinz the literature services more valuable to the engineering
department$. Without contractirg for on-line service, literature needs

for these departments will continue to te met inadequately by the Litrary's’
.present computerized services. ) ) . 3

Chemical -Abstracts is an excellent service for the Chemistry Derartment,

Chemic:1 Lngineering Department, and certain areas of the otHer derartments .
mentioned atove. Thé rresent current awareness batch précessing serves ’
thirty-eicht faculty and research groups on a total of ninety-one prcfiles

every two weeks, Because of this large numoer of current awareness questions,

the Chemicol-Abstracts batch service cannot be replaced by the on-line . .

service. To rely solely on on-line service for chemical literature cearching
‘would necessitate terminal interaction on 15L9 terms‘running on the even g&
issues.and ocn $59 terms running on the cdd Qé issues. Clientes running

questions on both sets c¢f issues new receive ‘rrintouts teekly; £DC/Chemcon

is updated biveekly. On-line service fer Chemical sbstracte should

supplement the batch service, for the users who need less frequent review

of recent literature. Both <DC and Lockheed provide Chemical .bstracts .

coverage back to January 1972; NUL's file dates back only.to tne end ¢f 1972.

The present current awareness weekly search on LSCA serves twenty

faculty and research groups on a.dozen profiles. The:total number of terms
_for these searches is about two-hundred fifty. As noted, present sgervice

S

Maximmm service from ASCA would te offered jo library,users if the current
awareness Sepvice. is maintained afd the-on-line .service is added. With the
addition of on-line service, the:Library will be able to fulfill the many £
requests for sei&gzzfqu,the past several vears of WASGAY literature,
The.Library¥s~Ggvernment Reports Annpuncements file s less used than

Chemical Abstracts or ASUZ,—Ihis service currently frovides biﬂéek%y print- P
outs on eleven questicns for six faculty membersethes rofiles-migl :

resonably be transferred to on-line searches, since most of the questions
averaze twelve to fifteen terms and the upd=tes are biweekly, not weekly. -
To transfer CPA nacnetic tape cut -noription cecstc te the cert cf on ¢n-lire .
terminal fcr <DC 2nd Lockheed weuld recult in greater vtilizoticn ef the
NTIS service, adding a retrospective capatility back to 1570, in addition : ‘
to providing many other data bases and search capabil%ties for Library acdess.
. ) . : «<

»

. . »
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- - B. Social Sciences

|

|

|

‘ : . l

Since the litrary's only experience with ccmputer assisted infcrmation _
services in the socisl sciences ras been with ERIC, it is the data tase mcst

 readily compared in the two modes, i.e., batch vs, on-line,

' |

|

1

1

©

. P’resent cost rer search of ERIC, searches - tatch node

1, Cost of Tare subscripticn $ 0.25
(880 per quarter, averaze of " .
25 .searches rer week) - - ; p . .
£ ’ -

!

rofessionzl staff $ 3.00 .
earch of 20 mirutes " .
r, excludins overhead) : . ‘

3. Averazge weevly cOsit of keypunching /////$ Q.14
(assume averz~e of 25 ccarches per// « ;
week at $3.50 per hour,) ‘ .

i, Average coct cf CPU time of an ERIC $1k4.,00

search yielding 100 citaticn printouts . .-
5. Average weekly cost of clerica 1 processing 3 0.5L

of\ERIC, prlntcuts (include 30.L0 fer

distribution ané $0,1k for fund transferral,

excluding cverhead)

6, Total averags cost of an ERIC*sea}ch $17.93 . v
yielding 100 citation printouts -

Projected costs per search of EFIC on-line: . './7/ .

1. "Average cost of professionol staff time $ 3.00
for a 30 minute search (ekclude overhead)

2. Projected cost of a 30 minute search, $27.50
yieldinz 100 citaticn printouts (based a
upon $12,50 ccrputer ccrnect time, 35,00
for Tymshare ccrmunicaticns charge and B . .
$0.10 per citation) . .
/ N * [
3. Projected cost of clerical processing $ 0,6}
: . time for a printout received from .
on-15ni-gerrar (ﬁncludef 50,50 for
distritution and $0.1l fer fund transferral) ' E

-~
L, " Total projected ¢csts fer a 30 minute $3l,1h_____________,,/
on-linc search ¥ielding<100 rrintouts

(excluding cost of terrminal) el




Mkwb * required, no keypunching,

| -22-

SA. Total projected costs for a. 30 minute
» on-line search yielding 100 printouts,
* fncluding terminal cost (for ‘rental of
appropriate model terminal at $140 per h
month, or $1.40 per search at 25 f
searches per week) . {
58. Total projected costs for a 30 minute ' $32.§7\

_ on-line search yielding 100 priatouts,
including terminal cost {for purchase
of appropriate model terminal at
$2800, or $1.08 per search at 25
searches.per week) prorated over 2
years, and service contract fee of .
$200 per year (or 0.15 per search) y

As can be seen from the totals {ndicated above (17.93 - batch vs. 31.14 -
'on-line), the library can offer computer 'assisted searches of the ERIC data
base in batch mode cheaper than on-line through a contracting firm. This 1is
due, in part, to the comparatively inexpensive costs of the ERIC update tapes.
For this reason it is strongly urged that the library continue to offer ERIC
batch searches even if it becomes necessary to establish a fee for -the service
to help defray the cost. However, ‘it is urged that
needed service to its users by offering ERIC and the other social scienc
‘bases on-line through the contracting firms. _ .

After absorbing the initial purchase costs ($2800) of a terminal or
rental costs ($140/month), the library would incur no additional costs in
providing on-line services unle'ss it chooses to. The CAIS client would be
billed for the:cdst of his search.. But for many users, the advantage of 6////ﬂ
having ERIC &nd other social.science data bdseg available on~line will soon
become apparent and they will become more accustomed to paying for information
as they do for other important commodities. \ A

Through Lockheed, the library and ifs cliepts would not only/gain on-line
access to the ERIC data it .now has in the batch mode, i.e., Regearch in Education

e data

-

the library can offer-a -

but also Bxceptional Children &bstracts.

and Current Index to Journals in Education,
and Abstracts of Instructional and Research Materials (AIM/ARM). These are

important ERIC data bases and offer much requested and used data for library.

: clients in the fields of educatiom, communicative disqrders, psyc
_Not only would the library's clients gain or-line access to all of these

ERIC data bases, but they would have the advantages of fered throogh on-line

capability that 3re not present in'the batch mode. Some of these advantages for

ERIC include the ability <to search on many different fields (i.e., author,

words in title or abstract, identifier, etc.)*@haz_cappat be searched in our .

batch mode. Thﬁ% added sophistication in sear¢h teclinfque increases the

possibility of fetrieving a greater amount of
Other advantages of the ‘library contracting with SDC and Lockheed Emr

on~line services include: access to additional data bases without the costs
of acquiring additiopal software or hardware (except & terminal),. no programming

no costs for updating the data base, and’no storage
'fhe advantages of the

~,/~»Q;_haggli2§‘;;::lems with additional eomputer tapes. |

search negotration prpcess are also impressive, nam4ly: greater number of data

elements as searchable fields, more sqgh}stipation atd/or versatility in search
bick as to the accuracy of the .search.

- t > Y
- 7 o :
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logy and others.-

relevant matertal-on’a-given search.
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PART IV ~ RECCI¥SHDATICUS FGR FCSSIRLE GC“EI" TICEL CY ’:_(.;uzi“‘ E‘:{TW
+ AND FRCPCSED CN-LIN: CCMPUL*” ASS LS’:D IHFCR&ATICW SFRVICES

In order to provide neiv sérvices to departments not being sefved
as adegquately e: ressitle by existing services and to provide increased
retrospective searching caraoilities for library users, the WULCAIS
cormitiee retommends that the’ Litrary contract with Systems Cevelorment
Corporation (£DC) and Lockheed fer the provision of on-line ccmputer -
assisted informaticn services. The committee suzcests that two terminals
be acghired, one tc te placed in the Reference Department and the other
at the Technolccgical Institute Litrary. These i{erminals mzy also te
used for technical services operatians at scheduled time periods.

The Litrary should retain the exicting batch services Chemical
Abstracts and ASCA tecause these services aresyell used and provide -
current awareness service rore economlcjiigf;han c¢an te provided with-

interactive searching for the numrer of prefiles involved. The Litrary
should also retain ite ERIC batch seérvie€ which will be sufficient

for those who do'not reqvire the sophisticotion of an on-line search

of ERTC and which could te offered either free of charge or fcr a much
lower fee than the on-l*nezcerVﬂce would require.

The NULZAIS committee also recommends that the lerapj discontinue
its subscription to Government Reports fLnncuncements tapes since this
batch service is not being used as heavily as anticipated. Theé on-line
NTIE service (availatle through both $DE€ and Lockheed) may be substituted
for the xRA current awareness service, without losing service capabilities
and without creatlng dlfllcultles for present GR# users. -

/!
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PART V - OPERATION AND MANAGEMENT OF ON-LINE COMPYTER ASSISTED INFORMATION SER-

‘VIGES AT NUL SERVICE POINTS

A. Introduction . o L )
5 ‘\
§ manage these informatifn servisgg*/both batch agd-oncline, a divi-
sion may be made between i data bases, parsonnel, amd literature

and social science data-bases, personnel, and lizerature, following

the present organization of the Library System. The NULCAIS committee
recommends that the University Librarian designate two coordinators

for the handling of information services, one for the sciences and the
other for the social sciences. The Stience Coordinator and the Social
Science Coordinator will be responsible for the maintenance and develop-
ment of cuvrent and future service, operating with technical advice

from the Information Systems Development Office d with input from
other library units affected. by computer assisfed information service.

. AN

This section includes an organizagion chart for the management of com-
puter assisted information services at NUL in addition to recommenda-
tions for location of services, staffing, hours of use, billing arrange-
ments, and other procedures. :

~ R A
o 7
1 ')‘" — e
\
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PART V - cont'd.

~ L]

C. Sciences On-Line Computer Assisted Information Services at NUL

. 1. Location of Service .

|
\
1
\

The provision of .on-line information retrieval services for cﬁé\
sciences will be based in the SDI Services Office, Tech. Institute
1ibrary, continuing and expanding the information services al-
ready provided from this office for faculty and students.

/ L
Upon completion of the new NU Science-Engineering Library, the ‘
SDI Services Office will become a unit in the NUSEL Reference

Depar tment.

Y

2. Science Coordinator .

. ) ) .

. The Sciencé Coordinator will oversee and manage services for all !
science departments and personnel. The Sciences Coordinator wills ‘
share responsibility with the Social Sciences Coordinator for the
further development and management of the computer services, with ‘

) technical advice from the Technical Advisor (see organization chart

under Section IV) and input from other 1library ggjté as pecessary.

J

3. Location of Computer Terminal ' .

,

The computer terminal will bejlocated in the SDi Servicés Office,
Room 3821, Techriological Institute, next door to the Tech. Library
and easily accessible to sciences personnel.

4. Staffing of the Sciences Terminal ‘ ,

} . '
The Information Services Librarian and the SDI Assistant will

operate the inal to conduct on-=line interactive searches for '

library-¢lients. 1In NUSEL, reference librarians will operate the

terminal also.-.- - ) ;
1 - "t

5. User Community and Charges for Service . .

.

» ' ~
a. On-line searches will be conducted for users from (anylxall
Tech. Institute departments or Research Centers, from the Bio~
logical Sciences Library/Depdrtmenf, the Astronomy Library/De-
partment, the Geology Library/Department, and the Mathemgtics
Library/Department. Users needing a "science' search,c£from| any
other NU department, will also be served at the terminal in Fech.
Users from other departments who want a '"social sciences' séarch
\ . will be referreéd to. the Reference Departmgpt termipal.

- ¢

-

b. Clients will be charged for the cost of the search Aha"prfdt- . o
outs as billed to the Library from the contracting firms.

c. Clients authorized to use NU departmental accounts may charge
their literature searches to those account numbers.Clients author-
ized to submit charges against a research grant may charge their
literature searches to that grant number, if such a charge is

”
- -

: 34
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" PART V' - cont'd. . .
4 c. (cont.) covered in the prpvision$ of’the grané. Unless other
) arrangements are made, other clients will pay cash or check, upon

delivery of their printout(s), or at the.efid of negotiation with
the data base in cases in which no printout is produced.

6. Hours of Service

»

The operators will conduct searches between 9:00 a.m. and 4:30 p.m.,
Monday through Friday, with possible exceptions for the lunch hour,
during regular academic-session weeks. Holiday hours will vary.
(Seaxches on-data bases provided by SDC must be conducted during

the hours those services are up at Santa Monica).

7. Manpower

- v
~

The Tech. Library SDI Services Office is presently sufficiently
,stdffed to initiate on-line 'service. The SDI Assistant will de-
. vote all of the scheduled four hours per day to conducting searches,
- compiling statistics, billing, processing printouts, etc. The SDI
- Assistant's former other ‘job duties relating to the Tech. Library
have been transferred elsewhere in. the Tech. Library, to free 'the
SDI Assistant to spend all of the timp'on provision and maintenance
of computerized information services.

<

o ’ TASKS : | .
- ! <
é. & . R
8. Advertise Service ' y
[ A3 -
The Sciences Coordinator will handle promotion of on-line services
¢ to sc%ence personnel and promotion of the science services.

L4

9. Receive and Interview Client-

H
- ¥ . 2
: The Iiformationiﬁervices Librarian and the SDI Assistant will in-
struct and interview clients:

3 *

10. Write PProfile for Profile Histori
. | []

' " The Inkormation Services Librarian and SDI Assistant will maintain
// written copiegmof search requests for profile histories, as an aid
to,subbequenb/or other searches, and for records of use.
\ / .
[ i N .
. = 11, Operatg the Termidal in the Search Strategy

The Infoymafggn Services Librarian and the SDI Assistant will oper- .
ate thaftermin%j in conducting the actual search in onsultation :
with the client:. If desired and the user wants to pay the added
SIAW expense, printouté f{rom the search can be printed on-line. If
72— ' or-line printouts are not desired, citations will be printed off-
xline aﬂd mailed by the contracting firm to the SDI Services Office.
1 s

~ ‘ P -,
- ! i Y

Il
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PART V - cont'd. ) < |,

‘-

.~ - . .

.12, Record Statistics for On-Line Printouts

3

-

. For on-line printouts, the operator must record statistics for
. .billing purposed on the profile form and collect payment at that
time or arrafge for billing to those who can be properly billed.

13. Record Statistics and Process Off-Line Printouts

For off-line printouts, the operator will indicate the SDI Ser-
vices Office as the mailing address for the printouts. When the
printouts are received, they will -be processed by the SDI Assis-
tant and reviewed by the Information Services Librarian. The SDI .
Assistant will sort printouts, record statistics, process for bil-=
ling, and prepare printouts for delivery,

’

. 14, Billing

' a. Users will be billed by the SDI Services Office, againsc a__
/ department account number or grant number. Users may pay in cash
- when théy conduct the search or receive their printouts.

b. A record of accdunts W111 be maintained in the SDI Services

<« Office. ) R
¢. Journal vouchers and cash will be submitted by the SDI Office N
to the NUL Budget Office,- ‘-“;// :

15, Review Printout —

The operator who conducted the search will review the p?intout for
~ relevance. .
16, Deliver Printout to Client ! e

"

The SDI Assistant will deliver printouts to departmental mailboxes -
, ‘for those clients based in the Tech. Institute or Biological Sci- -,
y ehces. Other printouts will be sent through campus mail unless’ :
Vo the librarian arranges other delivery by 11brarians to and from the
Science- Englneering Libraries.

/

—t
i <17, Consult User . -

The operator who ‘conducted the search will consult the user when\!g(
i ) g his/her printout has_been delivered.
o . - . ‘ -
18. Prepane Updates or Revisions
. The operator who conducted the or1g1na1 search will conduct re-
vigsed searches, if p0531bLe. Updates of the ‘otiginal search can
. be handled7by either operator. ’
. P B .

' . »

Q | ‘ ’ | ‘ 36
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, PART V - cont'd.

*

. S

—D.

1.

t

Social Sciences On-Line Compﬁter Assisted Information Services
at NUL .

Location of Service

=

a. The provision of on-line information retrieval services im—
the Social Sciences and eventually 'the Humanities will be based
in the Reference Department of NUL and thereby becomes an in-

tegral part of the library's reference and information services.

b. Although most of the service in the social sciences will be
based in the Reference Department, service to clients interested
in business, manégément, and marketing, will be offered primarily
by the Management Library. The Management Library can access NTIS,
ABI/Inform, and the Social Science Citation Index as primary data
bases for its service. It is suggested that Management use the
terminal in the Transportation Library to provide this service
since it is closer to them than the Reference Departmenti—Nanage-
ment would also follow some of the procedures, as outlined below=
for the Reference Department, as they apply to the provision of
service to their clients. ‘ '

Social Science Coordinator

Within the Reference Department a Social Sciences/Humanities .
Coordinator will be named to oversee and manage this CAIS service.

Location of Computer Terminal ) '

‘

The computer terminal will be located in the Reference Department. ;

Staffing of the Reference Terminal -

The terminal will be operated by the following library staff mem-
bers in order to conduct on-line interactive searches for library’

« g

——ctients: S —

a. All Reference Librarians (6)
b. Curriculum Librarian
¢. Public/Urban Affairs Librarian

- Uger Communi;y,and Charges for Service

1

a. On-line searches will be conducted for anyone affiliated with
Northwestern University,

"
. ]

b. All clientg will be chérged for the cost of the search and
printouts as billed to the University Library from the contracting

firms.

-

* 4

'

|
%
:



PART V - cont'd. . -

«

c.- Those clients having authorized access to an NY Departmental
account number, may charge their bills to that account number.
Those clients with a research grant may charge their bills to
that grant. Unless other arrangements are made, other clients
will pay cash (or check) on delivery of theéir printout(s) or,

in case no printouts are forthcoming after a search, at the end
of. the negotiation with the data base.

-

Guaranteed Use of the Reference Department Terminal by the NUL
Technical Services Division ‘ .

a. In order that the Technical Services Division may conduct N
on<line searches of the MARC data base (provided by SDC), definite"
time periods, as outlined below, will be set aside for their ex-
clusive use of the terminal. T1f the Technical Services Division

is .not using the terminal during these assigned time periods, the

.Reference Department can use the terminal after chegking to be sure

Technical Services will not need to use it that day. -

b. The Technical Services Division will pay for the searches it
conducts. ’

c. Technical Services will be guaranteed use of the Reference
terminal during the following time periods (schedule subject to
change once we are operational):

k]

Mondaz' Wednesday - ., . Friday

8:30 a.m. 8:30 a.m. - 8:30 a.m.
to . . . to’ _ to
" 10:00 a.m. '10:00 a.m.' 10:00 a.m.

w '

Hours“ef Service'to the Reference Department's CAIS Cldents
' 1

.Clerical Assigtance

9
a. In order to provide this service, the Reference Department will
need additional clerical assistance, Monday through Friday, four
hours each day, for statistical compilation, billing, proqessfng.
printouts, etc. . '

b. This assistancegcan be provided by a clerk or a student as-
sistant. ‘ ,

t
N »

L]

Mon. " Tues. | Wed. : Thurs. ‘ Fri. |
10; .M. 9:00 a.m. 10:00 a.m. 9:007a.m.( 10:00 a.m.
t to to to to _
12" noon 12 noon. . 12 noon 12 noon 12 ?§on
/ & & & &- e
°2:00 p.m. 2:00 p.m ~ 2:00 pom. * 2:00 p.m. 2:00 p.m.
.. to s to to w to to R
5:00 p.m. 5:00 p.m. 5:00 p.m.//—5:00 ptn. 5:00 p.m. ~
. b . Y
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PART V - cont'd. ’ |

9, ‘Advertise SerQice 4 .

>

4 ? .
The Social Sciences Coordinator will handle promotion of the on-
. line service.

]

10. Receive and Interview Client

All Reference Librarians, the Curriculum Librarian, and the
Public/Urban Affairs Librarian.

11. Write Profileifor Profile Hisﬁorical Purposes

All Reference Librariang, the curriculum Librarian, and the Public/

¢ Urban Affairs Librarian7 ; ‘ -

12. Operation of the Terminal in the 'search Strategy

. 1
Library staff as listed in- item 4 would operate the terminal and '-
conduct the’actual search in consultation with the client. If 7
desired and ‘the user wants to pay the added expense, 'printouts

from the search can be printed on-line. 1f not, they will be
printed off-line and mailed to Reference from the contracting

firm, .

LN

13. On-Line Printouts

1f printouts are printed fi-line, the librarian must record.
statistics for billing pyrposes on the profile form and either
collect payment at that/time or arrange for billing to those who
can be properly billegd.

14. Off-Line Printouts -

r

a. For off-line printouts the”librarianm will indicate the Reference
Department as the mailing addres for thé printouts. When the
printouts are received, they wi}y®be processed through the Social
Sciences Coordinator. The coordinator will set up a procedure for
separating and organizing printouts by the clients name, recording
*»statistics, and preparing the billing procedure for these searches.

'b. Actual processing of the printouts, recording of statistics,
and billing will be handled by a Reference Department student
agsistant or a clerk. o T

?

15. Billing & Statistics ‘ ‘
» .

‘a. Users would be billed aginst a departmental account number
or a grant number. User's can also pay in cash when they receive
¢« their printouts. e

b. A record of accounts paid and inpaid, would be maintained
in Reférence. -7 . . .

t

f ‘ _ ,
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|
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-
16
17.

18.

_.. 7

d._ Regerence submits a bill to NUL Budget Office:

e./iCash also submitted there.* .

Revfew Printout

= ©

- _ R - Lo

The librarian who ¢onducted the search would review the pfintouts
for relevance after they are received in the Reference Dcpartment

|
|
. . ‘

4 -
’ . - - *

'y ot .
. .. o
.

. ' « L . |

»

and processed :
* ,.:.’

. . b
Delivery of Printouts Lo Client -

Clients may p1ck printouts up at the Reference desk-or they may
be mailed through campus mail for those who pave set up a billing

procedure. . . B ' ' . T

Consult Ueer . - . .

’

‘ . . . ° : t . . ;
Whenever possible, the librarian whe conducted the search would o

‘consult’ with the client when he picks up his printouts: '

19.

o . ’

ERIC

Aruitoxt provided by Eic:

©

>

Preparation of Updates or Revisions \

Whenever possible, the lxbrarian who conducted theﬁorlglnal
search will conduct revised searches. Updates of the original
searches c4df be handled automatically by the Social Sciences

Coordinator or the librarian whp conducted the original search.

P




+ PART VI - RECOMMENDATIONS FOR THE ACQUISITION OF THE NEW YORK TIMES INFORMA-

© of the Informatien Bank operations comprised New York Times material

.~the data base. The amount of non-Times mater;al will probably equal

o i

(8]

L
’
L 4

']

TION BANK oo

The NULCAIS committeé recommends the acquisitions of the New York ]
Times Information Bank as an additional data. base for the social sci- .
ences. The committee feel$ that after the Library has gained scme
working experience with the.data bases available through SDC and Lock~
heed, that adding the New York Times InformationaBank Would be an im-
portant serv1ce to the N.U. community. .

,.ge.- <
The data base of the Information Bank consists of abstracts of news
and editcria&*matter (and occasxonal advertising matter if deemed of
research value) published in The Rew York Times and ‘selected material
from approximately 65 other publications. The data base at the start

for 1970, 1971, and 1972 to date, and a selection of matkrlal from
other publications for 1971 and 1972. Earlier Times material and

all non-Times material within the scope of the Information Bank is
being entered into the data base as rapidly as p0551ble Approximately
100,000 unigue records, per year, of Times material will be added to

this in current and subsequent years, rs, but will be substantially Jless
for preceding years. ,

b

The New Yorﬁ Times Information Bank can be summarized ag:

i. A comprehensive, constantly updated file ‘of information from over
65 publications . co S 7
Ranging from Business Week to The Bulletin of/’he Atomic Scientists, ~
the Information Bank selects material that is relevant to our )
timed. At the heart is the reporting of the world's affairs pub-
lished in The New York Times -itself. Each,day gseveral hundred
stories, articles, reports, and columns are processed into the , .
system. The Information Bank is cumulative and continuously
growing. In most cases new entries are added within 72 to 96
hours of receipt of thé sSource publigetion.‘ , .

2, Abstracts prepared by information Specialigts . =

The answer to a search of the Information Bank comes in thie "form
of concise abstracts, each headed by a bibliographic citation.
KBstracts appear on the screen'of a cathode ray tube (CRT) termi-
nal; they can also be printed out if desired. Abstracts range in -
length from one or two Sentences up to three or “four hundred words.

3. A precise, easy-to-use computer system . ,
With an hour of instruction on the CRT terminal simple searches
over the entire Information Bank file can be made. With experi-
ence, the operator can advance to highly sophistxcated search

techniques.

. (4
X o . .
‘ ‘ . B

" «Searches of’ the Information Bank by topic use common English words
as index terms (descriptors). . ' .

.~

» , N
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PART VI - cont'd. - - ;

A o . .

“4. Adirect link to the New York Times' computer

- L The Information Bank is on-line.so that subscribers submit re-

quests for information directly to the copputer and recedive,

an immediate answer. The telecommunications link between the
video terminal and The Times' computer is either a private phone

- line or.a’switched phone connection. The choice is largely a

o matter of_cost‘and volume of use. -

Hard copy prints in additiom to video display .
Information Rank subscribers are furnished with a high-speed
printer which is\conﬂécted to. their CRT 'video terminal. The
<prihter creates ¢ollections of abstracts on special topics while
- operating at speeds up'to 165 characters per second.

The Information Bank is sold on an annual subscription basis. Due

to a change in Information Bank software, subscribers are no longer -

required to purchase or lease a CRT terminal from The New York Times,
but may now use their own institutioa's compatible terminal. In ad-
ditioa, The Times will provide formal two day training classes when a
subscription begins. Training aids, Including ‘useér manuals and the
printed Thesaurus of Descriptors, will be furnished and supplementary
guidance will also be given-as needed. Othér expenses to the subscriber
\ are noted on the following photocopy of an information sheet released’
by the New York&Fimes Information Bank, entitled: '"Subscription Rates
and Other Terms." Photocopies of an Information Bank release on "Com-
munications and Terminal Equipment" ‘and a letter dealing with these

topics, are also %gpluded. ’

- . .
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Other Terms-

¢

Subs‘iptlon Rates -and

July 1974

T

4. TERM
If Subscriber provides his own
terminal, the subscription is for a
minimum of 6 months. After 6
months, the subsctiption continues
automatically unless canceled. 30
days’ prior written notice is required
for cancelilation. .

.

[f Subscriber has The Times lease the

. terminal for him, the subscription
must be for a minimum of 1 year
Renewals will be automatic, and also
“for a period of 1 year, unless 30
days prior wntten notice of cancella- |
tion is given.

II. START-UP PERIOD

The §tart-up period is defined as the
. first 2 months of a subscription,

starting when the installation is

certified.to be"operational.

Unlimited access 1s permitted during
the days and hours of normal .
operation (Monday through Friday,
8 A.M. to 12 midnight, eastern time,
major holidays excepted; also most
Saturdays, 9 A.M. to-5 P.M.).

A flat amount of $625 per month
*is charged to cover costs of installa-
= tion, start-up and training.

-HI. TERMINALS AND OTHER

* EQUIPMENT

Termmals may be selected from °
, among the models specified by The

Times as compatible with The

Information Bank system,.

» Terminals may be purchased or
leased by Subscriber, or leased by
The Times on behalf of Subscriber:
Costs may vary with specific terminal
and printer models 4and with specific

_ communications devices and facilities.

‘ Typical costs are:
‘Incoterm CRT terminal
SPP 10/20 monthly rental $163
¢ - ‘

-

Centronics printermonth'ly S} 33
Maintenance for each of - .
the above monthiy 30

Telephone data sets (Modems):

For leased-line connections
monthly . 55
For dial-up connections

monthly (approximate

figure) 115

Above prices are as of this date and
are given as samples only.

"Microfiche readers qrrgader-printers

are not marketed by The Times. (A
variety of models ranging in price,
from $100 to over 32 000 are
available.)

IV. COMMUNICATIONS
May be provided by Subscriber; or,

)

May be arranged with a common.
carrier through. The Times; or

May be provided by The Information
Bank through its network as part of

‘ the service. However, The Times

reserves the right not to provide net-
work service to a given Jocation, or
to discontinue service to a given
location upon adequate notice.
Network communications are avail-
able only in the Continentaf"U.S.

V. SUBSCRIPTION RATES
Rates are effective at the start of
the third month of subsc{riptions

(see Section II) and do not include =

costs of terminals and other equip-~
ment (see Section llI), communica-
tions costs (unless commumcatlons
are provided through The Information

;[ Bank network as part of theservice),
%

and the "costs of microfiche.

Laac P T

Rates vary w1m the number of hours
of usa”;,e (connect time) according to -
the following table: 0

/,’ = . 43 -.,

Without Communications Per Minute

Hours/ . Al
. Month - Zones
. First 10 $.75
.Second 10 .68

Third 10 .63

Fourth 10 .58

Fifth- 10 .54

Over 50 .50

Rates for service including com-
munications will be supplied,on a

locatian-by-location basis.

Access 1s at any time that the system
is in operation. .

Subscribers will be billed a minimum
of 4 hours of service per month’

Flat-rate Option: :
Subscribers may contract for up to
25 hours of service per month at a

" flat rate of $875. Additional

hours may be purchased on a connect-
time basis in accordance with the
rate schedule above. ’

«

VL MUL'[IPLE SUBSCRIPTIONS
On second and subsequent subscrip-
tions by the same subscriber, whether
or not for the same Iocatlons hom's

- Ibgged on all terminals will be pooled
for bllllng purposes.

- VII RE-SALE OF SERVICE - .

Specxal terms may be arran ged for
subscribers wishing to re-sell Informa-
tion'Bank materials. =

VIiI. MICROFICHE 4

Microfiche of The New York Times

is avallable to subscribers at $75

a month. Sets for past years (I969-
- 1973).are ‘available at $600 a year.”

[
’
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. NewYork Times ———and Termi nal E;'qunpmenf - T
Information - ™ s e ) .
Bank July 1973 — ..
Q’SMMUNICATIONS: Printouts from the screen are made PQWER REQUIREMENTS:

"

Communications facilities can be
provided by the subscriber or
arranged for by The New York Times
at the subscriber’s request and, .-
billed to the subseriber. There are
two wpes -of communications
facilities available: pnvate line or
dial-up.

- Private Line:

- Bell System type 3002 or
equivalent, C2 conditioning, 4-wire
full duplex,-operating in half duplex
mode. '

Modems: Bell;Sys‘tem 201B3 or
gquivalent, operating at 2400 bits
per second.

Dial,-up: N
Bell System DDD network, 2-wire
« half duplex. '

{ Modem: Bell System 201A or

equivalent operating at 2000 bits
per second, with alternate voice
capability.

TERMINAL EQUIPMENT:

The Information Bank is designed
‘to be accessed through an Incoterm
SPD 10/20 CRT dlaplay terminal.

. .
M ' *
)

on an Incoterm SPD-P 165A

Display =~ Printer
D SPD 10/20 SPD-P165A _
Phase. Single Single -
KVA 0.400 - 0.500
Heat
Dissipation .
(BTU/Hr.) 960 1200
SITE PLANNING AND
PREPARATION:

The subscriber, at his expense, shall
have the site prepared for installation
of the equipment, in accordance
with the site specnf:catlons at least
fifteen days prior to the effective
service date (or the date spécified in

" the subscription contract).

Environmental Considerations:
Normal room temperature and
relative humidity, that is 32-90°F
ahd 10-90% humidity without
condensation.

The terminal equipment should not
be placed on any surface that
experiences a high vibration level,
and should be placed so that it is
well vented.

Conditions producing static '
electricity should be avoided.

Labling:
Cables should be routed so that

. they are not subject to heavy foot

traffic, or to being pinched or
chafed by other equipment. If
cables must be routed across areas
of heavy traffic, a'protective cover
should be placed over the cables.

Cables should not be placed

* adjacent to sources of electromag- ~

netic noise that may be induced into
either the power or coimunications
cables.

44

The terminal can be operated from
105 J%Vméi)!:iz A/C power source.
Ihe line tolerance must be )
maintained within £10% of the =~
nominal values, and 50/60Hz line
frequencies should not vary‘more
than £ 1Hz. Particular attention
should be given to proper grounding
at the.power supply input. Primary
power to the display and peripheral
devices should be provided on a line
separate from lighting, air
conditioners, etc., to in{sure that
equipment operation will'not be .
affected by voltage surges or
fluctuations.

The display and peripheral power
cables must terminate in straight
3-prong wall receptacles. Three
receptacles are required for each
display/printer/modem set.

MODIFICATIONS, ALTERATION,
AND ATTACHMENTS:

. The subscriber may rgo‘t make

alterations or modificationsor
install attachments to the equip-
ment without prior written consent
of The New York Times.
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© NEW YORK,N Y 10.,35/ . L —— ) A
August 5, 1974 , ‘ |

Mr. Guy Westmorelard : :
Reference Idbrarian .

‘Northwestern University Library S

: EVanston, Illinois 60201 i

Dear Mr, Westmoreland i

Many things have happened to The Information Bank since October,‘

1973. While our service has remained unchanged,; our subscription
.+ rates have been re¢structured and our hardware and communications

_requirements have been relaxed . .

-

Enclosed please find a _copy of our’ brochure In the back pocket
you will find an explanation of our new costs, dnd new communica-
- « tions and terminal requirements.” As youw will see, we now can
interface yith the Incoterm SPD’10/2O the Hazeltine 2000, the
Bendlx Logiport, and the Tektronies. We are also TTY compatible
operating at 1200 BAUD. What kind of a unit do you presently
use? Perhaps we could test it out. N

I hope that you will contact me if you have any questions about
this. I can Be reached at (212) 556-1052.

' Sincerely,

. —ﬂésik:Ag%;;:sxﬁneickax/"

, Sally Bachelder
5 . The Information Bank

¢
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APPENDIX A T*MACHINE-READABLE DATA FILES AT NORTHWESTERN UNIVERSITY:
) A PROFILE - - :

3
e’
7
H

The purpose of this report is to identify the subject areas of machine-
readable data files at borh campuses of Northwestern Umiversity, excluding
the Library. Since this equates largely with the subject areas of persons
zenerating data files, a search was undertaken to identify the departmental
affiliations of these persons. If the Librawy should become interested in
offering some assistance to potential users of privately-held data files,

" the resulting subject profile could serve as a starting point for ideéntifying
.8pecific data files. This report also identifies those bibljographic data
files being serviced at areas other than the Library, and byR e fault, which
data files are not available within Northwestern. '

N \: - h
\I
The information in this report was gathered by coaversations with

persons at the Chicago campus libraries, Vogelback Cgmpuqing Fenter, and by

.

reviewing a file of the Vogelback Computing Center N wsletters for the last
four years.

The report is divided into five sections: bibliographic data files
serviced by the Dental Library, bibliographic data files serviced by Vogelback,.
statistical data files serviced by Vogelback, subject areas of data files at
Northwestern,- and a2 conclusion:.

The Dental Library at Northwestern is_presénﬁi;ngérying the University's
dental, medical and nursing community with on-line service to the set of
) bibliographic data files offered by the National Library of Medicine. These
data files include MEDLINE, SDILINE, CATLINE and SERLINE. No additional data
file ser%iceq”beyond those offered from the National Library of Medicine are
planned at this time.’ ’

°
The, MEDLINE data file contains bibliographic data for 1,100 - 1,200 of
the most frequently used jcurnals in dentistry, medicine and nursing.cited in
Index Medicus. Entries are for the most recent three ‘years. .The data file is
useful for literature searches of recent work. ’

v v

SDILINE is the National Library of Medicine's first on-line\data file; it
contains the most recent month's additions to Index Medicus, Indek to Dental
Literature and International Nursing -Index. The data file's size is about 17,000
-citations for approximately 2,200 titles. ) :

! r

‘

The CATLINE data file includes bibliographic data for monographs, reports.
and a few periodicals cataloged by the National Library of Medicine in the past
few years. The format is similar but not identical to MARC. Besides providing
ipformationﬁfbr technical services functions, CATLINE has been used in literature
searches; it compliments MEDLINE by providing monograph  and report coverage by
subject. . _/ .
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The SERLINE data file is a serials holding file, by regions of the United

States. The Dental Library sees locations for serials in the states of Illinois,
Iowa, Minnesota, North Dakota and Wisconsin. Holdings are by title only, and

do not detail specific pieces held.

The Dcntal Library dues nut pilan to expand its services to include the
data files offered by System Development Corporation or Lockheed Corporation.
Some of the search requeststhe D2ntal Library receives are for subjects which
might be covered more fully by data files considéred or already offered by
the Library--psychology and chemistry, for example. The NULCAIS members should
keep the Dental and Medical Librarigs posted of data files available through the
Library, and the procedures for using them.. s

The Vogelback Computing Center presently seryices about ten bibliographic | .
data files. A number of these are very limited--by way of example, the NTIS f
data file contains only 1,728 records,.representing aspart OF the 1969 entries. [
All data files are accessed through the TRIAL,or RIQS retrieval programs at. |
Vogelback. 4 . |

One of the major biblipgraphic data files is the SDI data file, which
covers social science perioditals. Dates are from 1966 to the present; about
5,650 records’ are in the data file. The file is updated irregularly, Another
data file is BIB, which contains about 10,835 citations from social science
journals, technical reports, government publications and book reviews. The
contents date from 1951 to 1969. A data jle that especially.reflects
Northwestern's orientation is AFRICA, about 12,300 records contalnlng citations
to articles on modern Africa. Coverage is from about 1955 to’ 1970¢ no updates
are planned. .. .

The SPIN data file inciudes about 6,227 records which are citations of
physics journal articles. The data file is static in size; the years 1969 -

1970 are represented. . The NULIB.data file contains a citation and abstract

of all computer- reIated texts in the Northwestern University Library. Locations
and call numbers are'included. Finally, the CODEBOPK data file cites the codej~
books which describe most quantitative social science studies done at_ Northwesgtern.
(A codebook describes the coding of data, researchers, source of data, dates of
the work, and other information necessary’to use a data file.) The data filelis
small, containing about+® 138 records. 1 o

' L4 g
.

The NULCAIS members should note the SDI ang BIB data files, since these
might help users of the Main Library, who may not be aware of this service af
Vogelback. Also,“should the Library increase its data file services, a
clarification of the agreement between Vogelback afd the Library may be in
order--it was earlier agreed that Vogelback would service statistical data files

- «and the Library bibliographic data files. ’ o .

- .
~
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The Vogelback .Computing Center has collected about 380 statistical data
files and is making them available for reuse. Some of these data files have
been donated by Northwestern faculty, staff or students; othefs are from the
Inter-University Consortium, for Political Research or other data archives.
The documentation of the data files is uneven. Topics include demography,
education, roll call votes and religion. . a ‘ .

-

* A listing of these data files is provided in Bo¥man and Hay's pata’Resources
for the Social Sciences. This work also describes the bibliographic data files

serviced at Vogelback and the U. S. census data available at VOgelback.

It should be noted that the Computing Center is offering the only library
service of statistical data files at Northwestern at this time. If the role
of the Library includes assisting potential users of ‘this type of information,
albeit in nonprint form, a later topic for NULCAIS to consider might be the
Library's role with respect to statistical data files. '

»

v

A review of the persons using Vogelgack for project work in the last four
years yielded the following profile of data files by subject area on the

Northwestern campuses: . -
Law
Dental .
Medic¢ine - pharmacology, physiology, psychology, . surgery )
Music X ‘
Speech . . : . .
. Education - counseling, psychology ' * '
Management - - financé, marketing, organizational behavior, political . ‘
" environment

Physical sciences - astronomy, chemistry, erfgineering (chemical, computer
) * science, medical, civil, industrial, electrical,
: ) mechanical materials science), geology, mathematics,
‘ ’ physics -
Sopial sciences - African-American studies, anthropology, economics,
geography, history, political sc1ence, psychology,
/ ) IinguLstlcs sociology ,
This profile contains ‘no surprises; thoSe areas that one would expeect to
produce data files are doing'so. G

.

7

P : T : .
] ‘ . P ) . ' \
1 ‘ & . .y
Borman, Lorraine and Hay, Richard Jr.. Daf® Resources for the Social Sciences.
Evanston, Ill.: Vogelback Computiﬁg Center, Northwestern University, 1974.

.
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Several conclusions result from this review of data files at Northwestern.
First, a variety of data files exists on the two campuses, and the data files
are distributed in the departments that would be expected to produce data files.
Second, the bibliogrdphic data file services available outside the Library are
limited “and not nighly visibie, except at the Dental Library. Third, no one is
actively servicing the data files offered by commercial vendors. Fourth, a
topic for later consideration by ‘the Committee is the Library's role with 4
respect to.assisting users of statistical data files. ' )

. f . )

b
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APPENDIX B - SELECTIVE SURVEY OF COMPUTERIZED ‘DATA BASE SEARCH SERVICES. IN THE
7CH2§§GO AREA, August 8, 1974, : .

-l B

*

-

The following list is divided into three gections: Data Bases Available to
N. U, Users, Data Bases Available But Not.to 0utside Users, No Data Bases Avail- ,
able, The infornation was gathered by means of a telephone survey of the libraries
and information centers listed on August 7th and 8th, 1974,

1 -

-

DATA BASES AVATIABLE TO N.U. USERS . ' B

. .I1linois Institute of Technology
IIT Research Institute (IITRI) -
Computer Search Center (CSC) . - : _
10 W, 35th St,° - :
Chicago, I11, 60616
225-9630 (ask for Computer Search Center) \

— ’
e ¥

Contact Pat Llewellen _ -~

. ‘A_gomment- 498fa~bﬁ't—§§3§3523 open to all on a fee basis (price list will be sent
.77 to NULCAIS). Current awareness batch searches of CHEM Abstracts, Engineer-
ing Index, Biological Abstracts, Food Science and Technology Abstracts.

On-line searches using SDC and Lockheed services. ) -

John Crerar Library

Research Information Service (RIS) . .

35 W, 33rd St, - . < .o
Chicago, Ill, 60616" o , ' ' T
225-2526 T : : ) .

‘Contact: Ammiel Prochovnik, Research Services Librafian
Comment: Data base searches available to all, Have SDC and Lockheed arrangements,
Sampling of data bases and prices: MEDLINE--$7.50 for up to 5 pages of print-
out, 50 cents for each additional 5 pages; COMPENDEX, INSPEC, SCI SEARCH--
$100 for first 100 citations, $20 for each additional 100 citations; CHEM
. CONDENSATES, NTIS, Psych, Abstracts, CAIN--$70 for up to 100 citations, $10
o for each additional 100 citations, Mr, Prochovnik prefers SDC to Lockheed
service ‘for ease of searching, o K - .
&2. 1
Lutheran General Hospital.
1775 Dempster St. = -
Park Ridge, I11, 60068
696-5494 ,

.

»  Contact: Joanne Crispen, Head Librarian ;
Comment : MEDLINB available to outside users--minimum charge is $7.50 for 25
citations; charge is—negotiable for any’ additional citations, -

—

——

B 50




DATA BASES AVAILABLE TO N.U, GIERS (con't,)
National Safety Council

- T 42725 North Michiyan Ave. - ’
°  Chicago, Ill1, 60510/ -

527-4800, Ext, 312~

Contact: Miss Hammersmith, Head Librarian

Comments: Keyword search of partial holdings file (excluding books). Indirectly '
available to all inguirers since the library often uses their service to answer
reference questions. -

University of Illinois at the—Medical Center
Library of the Health Sciences _
1750 W, Polk ) o o
_P.0, Box 7509 ,
Chicago, I11, 60680 -
996-8993

Contact: Mrs, Hirschfeld, Head of Infqrmation Services

Comments: No user restrictions, Data bases available are TOXLINE (315 per hour);
ERIC ($15-per hour); Psych, Abstracts ($15 per hour); MEDLINE and SUNY Bio-
medical Comnunication Network Search Service (both, $2 for first 25 cifatlons,
10 cents for each 7 thereafter), Each search request requires a $2 deposit,
To request a search contact CHESTER PLETZKE, Midwest Regional-Health Sciences
Library Network, John Crerar Library, . -

> X

-4

et

DATA BASES AVAIIABLE BUT NOT TO, OUTSIDE USERS

ki

Abbott Laboratories ' f . - 0
Abbott Information Services ) C - ‘

Dept. 441 - &

14th Street—and Sheridan Road _ ‘ .
North Chicago, I11, 60064 o , = T
688-2514 R

. Contact: Abbott Information Services staff
. Comment: Data base services not available to outside users,

American Medical Association . —
Archive-Library ’
535 No. Dearborn St,
Chicago, 111, 60614
751-6000 (Ask for Archive-Library)

. ) ’ ’ y
Contact: Librarian i \\\\\\b Lo
Comments: MEDLINE available to AMA m wbers only, o ‘ . .

-
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. . DATA BASES AVAILABLE BUT NOT TO OUTSIDE USERS (con't) . f
b

DeSoto, Inc, ”
. Information Center . .
1700 South Mt. Prospect Rd,
Des Plaines, Ill. 60018 S e .
296-6611

- <

Contact: Information Center staff . Co. .
Comment: Scientific -data bases available only to DeSoto employee’s, .
— ~ & P ]

Moraine Valley Community College
10900 South 88th Ave, '
Palos Hills, I1l, 60465 \ . .
974-4300, Ext. 274 ) . Co )

Contact: Carol Nyberg, Office ‘of Institutional Research —
Comments: Research 0ffice does ERIC searches which are only available to college
Staff, Library has no datd bases available,

’

Northeastern Lllinois Planning Commisgion . \ )

Data Center. - - . “
10 So. Riverside Plaza, :

.Chicago, Ill,- 60606 - . ~

454-0400 (Ask for.Data Center) . . i

. +- Contact: Research Librarian )
+ Comments: Participating in TRISNET project through N. U, s Transportation Center >
~ . ibréry. ’

L9
v . -

! bl —

Real Estate Research Corporation . )

2 W. Adams St. ) ) %
Chicago, Ill, 60603 — e ® B By
346-5885 - . - : : - —

4

2

Contdct: Frances Sontag, Librarian
- Comments: -, Computer access to company reports for use of corporation staff only.

[ .,. :

G.D. Searle and Company , ‘ ‘ o

Technical Services Section ¢ . ] -
- gorporate Library . 3 "

Searle Parkway b )

Skokie, I1l, 60076 . . . .

982-7000, Ext. 2141 . ’ LI >

CGontact : 'Nancy gchneider, Head Librarian , : .
Comment: Corporate Library does not do searches. Searches handled by Dept. of

« Corporate Information Services ‘for Searle staff only. _




Case LT Y
.. DATA BASES, AVAILABLE BUT NOT TO OUTSIDE USERS (con't..)) ' '

v 4

.University of Chicégo , s
Joseph Regenstein Library ’
1100 E. 57th st, ‘ . ' v
Chicago, Ill; 60637 . )
753-2977

a3

Contact: Regina Krah, Reference Department

Comments: Termihals throughout library are planned to access circulation and
acquisitions records, May be opéfational in Winter Quarter, 1975, Several
departments within umiversity hat¥e access to data bases, but for the use of

( the individual department only. Cersus tapes, Psychological Abstracts, etc,

‘  \ROBERT MILLER, Libfary Office, chaired the Library's "Data Base Committee,'
The committee's report was due last Qctober but never completed, Committee
is prigently inactive, . .

NO DATA BASES AVAILABLE

Illinois Institute of Technology
Kémper Library

3300 South Federal Street

Chicago, 111, 60616 ~» |
225-2526° (Ask for Kemper Library)

Contact: Reference Librarian .
' Comment: No data bases available,:

~“Ifistitute of Gas Techpology ‘ .
3424 South State ST oo T .

Chicago, Tll. 60616 _ e I

R

225-9600, Ext. 622 T : S R

\ Contact: Ann-'Roess, Supervision of Library Services
% Comments: Planning to use data bases in future; User restrictions have not been

N P determined yet.

* )

Metropolitan Sanitary District of .
.. _ Greater Chicago _ ‘ i
.- 100 E, Eq&g St. . ’
Pifth Floor | . . - )
Chicago, I1ls 60611 v / -0
751-5782 ’ . g : .

«
H

éontacttm Joyce Bohon, Technical Librarian ‘ . )
‘Comments: No data bases available, ' 7

1

Ve

- . - ,
[ - . -

s
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_ NO DATA BASES AVAILABLE (con't.) ) ‘ : :

Morton-Norwich Products, Inc. )
Woodstock Information Center . ’ ' J .
1275 Lake Ave, . ' . . _ P

»
3

¥
(R4

Woodstock, I11, 60009 . ' : -~
(815) 338-1800 e -3

Contact: Margaret McCabe, Head Librarian
Comment: No data base services available,

Super Market Institute - . . N
Information Service '
200 E, Ontario St.

Chicago, I1l. 60611
467-7150 (Ask for Information Service) . . .

Contact: Information Seerce Dept. staff ) T Tl

Comment: No data bases available, ‘ ‘ .
: ’ . i .
¢ <: ' . J:

SwigE and Company

i R&D Information Center . - * )
1919 Swift Drive . ’ “’ ‘ -
Oak Brook, I1l, 60521 A .

'325-9320 . - -

- Contact: Marcus Bornfleth, Research Librarian

Comments: Searle's comprehensive library serves the company.s_agggiéxzs}ch are
h largely retrospective, As computerized data files contirue t , will

-probably use them more in the future.

)
A

[

’ - -
Pl L s

* U.S, Railroad Retirement Board i . |

844 Rush St, ' . :
Chicago, Ill. 60616 . " A
944 5500 (Ask for library). ‘ ) . .

Contact: Librarian
Comment: No data bases available,

§ , .
University of Health Sciences ' . ¢
2020 W, Ogden Ave. . : . :
, Chicago, 111, 60612 R
' 226-4100, Ext, 380
. R ' 4

Contact: 'Nancy Garn, Reference Librarian
Comment: No data basepiavailable. 4 : .

A
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~ L _m BASES Avut‘ABLa (eon't,) . b
s University ef Illinoig at Chicago Circle - ) . .
- Main Libracy . : -
¢ 801 ,South Morgan St. . T
Po 0. BOX“ 8198 ‘ T N ) . . ¢

e

Chicago, 111, 60680 ' ’
996 2726 (Refernece) .

Contact: Mr, Schultheiss, Head of Technical Services, Miss Stike, Science Librarian
Comment: No data bases available in Main Library.
No data bases available dn Science Library. Science Libraty entered into,
a pilot project with IITRI but dropped it because $f lpck of user interest
$nd dosts, Science Library may reevaluate»its position but has no specific
plans, N
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